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1. ITepedyenn miIaHMPyeMbIX pe3yJIbTATOB 00y4YeHHS MO JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/J1bTAaTAMHU OCBOCHHS IIPOrPaMMBbI

1.1.

Hucuunnuna b1.6.31 OpranusanuonHoe KOHCYJIbTUPOBAHUE OOECIEUYMBAET OBJIAJICHUE

CICAYIOIMMHA KOMIICTCHIUAMUA C YYCTOM dTalla.

Kon HaunmenoBanue Kox sTama ocBoeHus HanmenoBanwme stama
KOMIICTEHIIUH OCBOCHHMS KOMIICTCHIIMH
KOMIIETEHIHU KOMIIETEHIIMH
IIK OC - 31 CriocoOHOCTh I[IK OC-31.2 CriocoOGHOCTE 0TOOpAaTh,
HCIIOJIb30BaTh CHUCTEMaTH3UPOBATh,
aJICKBaTHBIC CHUTYaIlUU OTPECITUTh HanOosee
U 3aIpoCy TEXHUKH ITOXOISIIIIHE u pH
KOHCYJIBTaTUBHOU HEO0OXOIMMOCTH
paboTsl MOAU(PHUIIIPOBATh METOIbI U
TEXHUKH pPabOTHI; CBOOOIHO
OIEpUPOBATH  HMH u
OpraHM30BaTh UX B PEAIBHOU
KOHCYJIbTATHBHOM MPAKTHKE
[IK OC - 32 CrocoOHOCTh [TIK OC-32.2 Croco0HOCTh  OIEPHPOBATH
MIEPEOPUEHTUPOBATH uHbopMaIer Mo BOIpocam
KIMEHTA C  IIOMCKa IIEPEOPHUCHTAIIUN KJIMEHTA C
INPUYAH  HAa  TOMCK IOMCKA MPUYMH HA IIOHMCK
peIIeHuS, MIEPEBOJI pellleHHsT U OpraHU30BaTh B

mpobyieM B 3a7a4dl U C
sI3bIKA  COCTOSIHUM Ha
SI3BIK JIEMCTBUI

9TON  cBs3u  3(dexTuBHOE
B3aUMOJICHCTBUE c
COTPYAHUKAMHU

HamNpaBlIieHHOE HAa TEPEeBOJ
po0JieM B 3aJja4M U C SI3bIKA

COCTOSIHUI Ha SI3BIK
JNENCTBUN
1.2. B pesynbTaTe 0CBOGHHMS JUCHMILIUHBI Y CTYIEHTOB JIOIKHbI OBITh!
OTO/TD/ Kop srana Pesynbrarsl 00y4yeHus
npodecCuoOHAIbHBIE OCBOCHUS
necTBus KOMIIETEHIIH
ITK OC-31.2 Ha ypOBHE 3HAHWI: CHOCOOHOCTH COOUPATH,
CHCTEMaTH3HpOBaTh,  BOCIPOU3BOAWUTH,  JEJaTh
0030p  akTyanbHOM uHpopmauuu B  cepe
COBPEMEHHBIX METOJIOB OpTraHU3aI[MIOHHOTO
KOHCYJIbTUPOBAHUS
Ha YpOBHE YMEHHU.: CHOCOOHOCTh TPUMEHHTH,
KI1acCU(UITUPOBATH u WHTEPIPETHPOBATH
aKTyaJbHyl0 MHQOpMaLuio B cepe COBpeMEHHBIX




MCTOAOB OPraHnU3allMOHHOT'O KOHCYJIbTUPOBAHUS

Ha ypOBHE HABBIKOB: CIIOCOOHOCTH aHAJIN3UPOBAThH U
muddepeHIupoBaTh,  COMOCTAaBUTh  PA3IUYHBIC
METO/IbI COBPEMEHHBIX HCCleI0BaHu
OpraHU3aIOHHOTO KOHCYJIbTUPOBaHUS,
YCTaHOBUTH B3aWMOCBSI3M MEXAY HHUMH, OLICHUTH
HauboJjee MEepCrEeKTUBHbIC HANpaBiICHHUS B JaHHOU

chepe

ITK OC-32.2 Ha ypOBHE 3HAHWH. CHOCOOHOCTH COOMPATH,
CUCTCMATU3UPOBATD, BOCIIPOU3BOJUTD, JACJ1aTh
0030p akrtyanbHOW  uwHGpopmanuu B chepe

Pa3JIMIHBIX Ioaxoa0B K COBPCMCHHBIM
HUCCIICA0OBAaHUAM OpraHru3alMOHHOTO
KOHCYJIbTHUPOBAHUA

Ha ypOBHE YMEHHUH:  CIIOCOOHOCTH TPHUMCHHTB,
KJIAaCCU(UIIUPOBATH " HWHTEPIPETUPOBATH
aKTyallbHyl0 WHGpOpManuio B cdepe pasIundHbIX
MOJXOIOB K  COBPEMCHHBIM HCCIICAOBAHUSM B
00JIaCTH OPraHU3alMOHHOTO KOHCYJIBTUPOBAHUS

Ha YpOBHE HABBIKOB. CIIOCOOHOCTh aHAJIM3UPOBATH
u nuddepeHIpoBaTh, COMOCTaBUTH pPa3IUYHbIC
MOAXOIBl K COBPEMEHHBIM  HCCIIEIOBAHUSAM
pa3IMYHBIX  HANpaBJICHUH  OPraHU3alMOHHOTO
KOHCYJIbTUPOBAHMS,  YCTAHOBUTH  B3aMMOCBSI3H
MEXIy HHUMH, OIEHUTh HamOoJiee MEePCIEKTUBHBIC
HampaBlieHUs B JaHHOU cdepe

2. O0beM U MecTO TUCHHUILINHBI B cTpykType OIl BO

O0beM TMCHUIIMHBI

4 3a4eTHBIX €AMHHULIBI 110 Y4eOHOMY IUIaHY;

Bcero 144 akaneMMuyeckuxX yaca, U3 HUX ayAuTOpHbIX 60 yacoB, Ha CaMOCTOSTENBHYIO
paboty 48 gacoB, KOHTPOJIb — 36 YacoB;

BBIICTICHHBIX HA KOHTaKTHYIO padotry ¢ mpemnojaaBateneM 60 vaca (24 vaca JEKIHMOHHBIE,
36 yacoB MPaKTUUECKHE 3aHATHSA).

Mecto nucuuniuebl B cTtpykrype OII BO

Jucuummaa b1.5.31 OpranuzanmonHoe KOHCYJIbTHMPOBAHUE YMTAeTcs Ha 5 Kypce B 9
CeMecTpe B COOTBETCTBHH C y4eOHBIM IUTaHOM. JlaHHAs IUCHMIUIMHA DPEANn3yeTcsl IOocie
u3yuenus: [Icuxonornyeckoe KOHCYIbTHPOBaHUE, BBeieHue B icuxoTepanuio,

3. Conep:kanue ¥ CTPYKTYpa IMCHUIIUHBI
Ounas dhopma oOyueHus

‘ Ne i/t ‘ HaumeHoBaHue TemM O0beM IMCUMILVIMHBI, Yac. dopma
(pa3nenos), TeKyIero
Bceero KonTakTHasi padoTa o0yyarommxcs ¢ (6 4 KOHTPOJIS
npenofaBaTeseM




110 BHaM y4eOHbIX 3aHATHI ycneBaemMocTt

“**,

Ja JIP 3 KC MPOMEKYTOY
HOH

aTrecTanuu™
**

Tpuanal 1 Baenenue: Uctopus 3 2 2 KC
CTAaHOBIEHHUS U
npeaMer
OpTraHM3AIMOHHOTO
KOHCYTBTHPOBAHHS

Tpuana 2 JInanocTHO- 3 2 2 o
JIesITeTbHOCTHBIS
XapaKTePUCTUKI
OpTaHHU3aIMOHHOTO
KOHCYJIbTaHTa -
npogeccuoHaBHO-
Ba)KHBIC Ka4yecTBa;
3HaHUA, YMEHHH,
HaBBIKH, OXKHIAaHUS
POCCUHCKUX KIHMEHTOB-
pyxoBoauTenei

Tpuama 3 MeTon0I0rHYeCcKue 3 2 2 T
OCHOBBI

OpraHU3aIMOHHOTO
KOHCYJIbTHPOBAHHSI

Tpuana 4 Bust u bopmbI 3 2 2 b
OpraHU3aLHOHHOTO
KOHCYJIbTHPOBAHHSI

Tpuana 5 Oramsl paboTsI 3 2 2 6) (0]
OPrKOHCYJIBTAHTA C
KJIHCHTOM-3aKa34uKOM

Tpuana 6 Opranu3anyoHHas 3 2 2 3¢
JIMarHOCTHKA —
CHOCOOBI ¥ IPUEMBI

Tpuama 7 Mertozbl paboThl 3 2 2 Per
OPrKOHCYJIbTaHTa C
npobieMamMu
OpraHu3aluy
3aKa3yumKa

! «Tpuana» - opranusanvonHas (opma 00pa3oBaTenbHOTO MOAYJA (pasiena), BKIIOYAIOIAS TPU CIAPEHHBIX 2-YaCOBBIX
3aHATHS, 00beTMHEHHBIX eIMHOM TeMaTHKOM. B CTpYKTYpHOM IlaHe Tpuaja NpeAcTaBlieHa BBOAHBIM JICKIIHOHHBIM 3aHATHEM (3
Yaca); ayJUTOPHO-NPAKTHYECKUM 3aHATHEM C CaMOCTOATENbHOM paboroif obyuarommxcs (1 wac), 3aBepuaromieil y<ueOHOM
qauckyccrei (2 vaca). Enunblid 6-uacoBoil OJI0K, COOTBETCTBYIOIIMX KOHKPETHOMY 0Opa30BaTENBbHOMY MOJIYIIIO, MO3BOJISET
CTYJIEHTY OCBaMBaTh KypC Ha IOBBIIICHHOM YPOBHE IOTPYXEHUs B IpoOieMy U ero peduiekcuy, a npenojaasareltio 3p(eKTHBHO
BBICTPOUTH (YOPMAIBHYIO M COAEPKATENIBHYIO JIOTHKY PEaTU3al{H JUCLUILUIUHBL.




Tpuana 8 Icuxomornueckue 3 2 2 KII
aCTIEKThI B
OpraHU3alHOHHOM
KOHCYJIbTHPOBAHUH

IToaroroska u 4 4
MIPe3eHTaLH-3al1Ta
y4aeOHo-
HCCIIeI0BAaTENbCKOTO
npoekra «I[IpakTrka
pabotst
OPTKOHCYJIbTAHTA!
3Tambl, METOAH,
pe3ybTaTh»

ITpomesxyTouHas aTTecTarys OK3

Bcero: 144 24 36 48

IIpumeuanue:
* — Ui IUCTAHIIMOHHOM (POpMBI 00yUCHUS;

** — (OpMBI TEKYIIEro KOHTPOJsI YCIIEBAEMOCTH: KypCOBOM yueOHO-mccnenoBarensckuii mpoekt (KIT),
kpyribiii cron (KC), onpoc (O), tectuposanue (T), sxcrnpecc-obcyxaenne (Ox0), acce (Oc), peuensus (Pem),
awenyT (J1);

*** _ hopMbI IPOMEKYTOUYHO# aTTecTaruu: 3k3amer (DK3).
Conep:xaHue TUCUUILIUHBI

Tpuanga 1. Beenenue: UcTopusi cTAaHOBJICHUS M IIPeIMeT OPraHU3allMOHHOIO
KOHCYJIbTHPOBAHUS

[IpenMer, menu W 3agadyd OPraHU3AIMOHHOTO KOHCYJIBTHPOBaHHUS. Pa3nuuHble MOAXOABI B
oTnpeeieHuu KOHCYJBTUPOBAHUSI. UcTopus CTaHOBIICHUS OpTaHU3aI[IOHHOTO
KOHCYJbTHUPOBAHUS KaK Haykd M mpakTuku. Cucrema Hay4dHoro ympasienus @. Teiinopa.
[lepBbie ¢upMbl, MpeanarawIlie KOHCYJIbTAaTUBHBIE YCIYTH. XOTOPHCKHHA SKCIEPUMEHT O.
Mbdito B 00iacT B3aMMOOTHOILICHUI Mexay wieHamu koiutektuBa (1920-e rr.) m pabora mo
YIOPaBJICHUIO JIIOJICKUMU pecypcaMu U ux MotuBauuu M. I1. domner. Uccnenoanus K. JleBuna,
JIx. Mopeno, B. bennuca, M. Illepuda. «30510Tbie ro/b1 KOHCYIbTHpOBaHUs» (1950-1960 rT.).
Oco0eHHOCTH CTaHOBIIEHUS! KOHCY/IHTAaTUBHON Pa0OTHI CIIEUATNCTOB ¢ opranuzanusmu B 20-e
rr. B CCCP (M. M. bupmreitn, B. B. JIoOpbiaun u 1p.). Crernpanu3aiusi KOHCYJIbTaTHBHBIX
yciyr. BO3HHMKHOBEHHE HOPUAMYECKOr0, MapKETHHTOBOTO, (PMHAHCOBOTO, YIPaBIEHYECKOTO,
KaJpoBOTO, TI0  Pa3BUTHIO, AHTUKPU3UCHOTO  HANMPAaBICHWA B  OpraHU3aIMOHHOM
KOHCYJIbTHpOBaHUHU. IIIKOJIBI  OpraHW3aIMOHHOTO KOHCYJIBTHpPOBaHHS. (OpraHu3alnroHHOE
koHcynbTupoBanue B CCCP — Poccun (60-90-¢ u 2000-2015 rr.).

Tpuaga 2.  JIMYHOCTHO-AESATEILHOCTHbIE  XAPAKTEPUCTMKH  OPraHU3alHOHHOIO
KOHCYJIbTAHTa — NPO(ecCHOHAIBbHO-BAKHbIE KAa4YeCTBA, 3HAHHMHA, YMEHHS, HABBIKH,
0’KHAHHUS POCCUIICKUX KJIMEHTOB-PYKOBOAMTE el




JIMYHOCTHO-AEATENBHOCTHBIE XAPAKTEPUCTUKU OPraHU3aLMOHHOIO KOHCylbTaHTa. Cpean HUX
aKTyaJbHBI CIIEOYIOIIUE. ['OTOBHOCTH OpUEHTHPOBATHCS Ha TJOOAIBHBIA KYJIBTYpHO-
HMCTOPUYECKUN KOHTEKCT M HA aKTYyAIbHYK) COLMAIBHO-3KOHOMUYECKYIO CPEAY B JIMHAMUKE.
CrocoOHOCTh MPOMYKTUBHO padoTaTh B JIOKAIBHON OpraHu3anuoHHOW cpene. [lonmmanue
GakTopoB  BIUSHUS  KYJIBTYPHO-TIPOGECCHOHATBLHOTO  TPOCTPAHCTBA,  OOPAa30BAHHOTO
COOOIIECTBOM KOHCYJIHTAHTOB. JIMUHOCTHO-IEATENHHOCTHBIC  claraeMbie d(hdeKTHBHOCTH
OpTraHru3allMOHHOI'0 KOHCYJIbTAHTA. Cpezu/[ HUX aKTyaJIbHbI CJICAYIOLIUC. KomnereHTHOCTE B
OOIICHNH C TUACPOM OPTaHU3AINH, €T0 ONIKANUIIINM OKPYKEHHUEM, KOJJICKTUBOM TIPS IITPHUSTHA.
B.HaIIeHI/Ie METOdJaMH OpI‘aHI/I3aLII/IOHHOﬁ ANArHOCTUKHU U MCUXOJOTUYCCKOI'0 KOHCYJIbTUPOBAHUA.
YMeHHe  OCYHIECTBIISITH CONPOBOXKICHUE HW3MEHEHUH, HOBOBBelIeHUU. (OCO3HAHHOCTH M
YCTOMYMBOCTD JINYHOCTHO-3HAYMMBIX [IEHHOCTEH, STHUECKUX MPUHIUIIOB B MPO(hecCHoHANbHOMI
NESATENIbHOCTH. 3HAHUS CHEHU(PHUKU OKUIAHUI OTEYECTBEHHBIX KIMEHTOB-PYKOBOJIUTENECH OT
ACATCIIBHOCTH KOHCYJIbTAHTA, YMCHHUC ITPOAYKTHUBHO pa60TaTL C 3TUMU OXKXHUAAHHUAMMU.

Tpuaga 3. MeTom0/10ru4ecKue OCHOBBI OPraHNU3ALMOHHOI0 KOHCYJIHLTHPOBAHUS

CucTeMHbIM NOAX0X B OPraHU3alMOHHOM KOHCYJIbTHPOBaHUU. CHUCTEMHBIM aHaIM3 KaK METOA
OpPraHU3alMOHHOI0 KOHCYJIbTHpoBaHUs. OpraHuzanus Kak OTKpbITass cuctema. OpraHusaius
KaK Mpoekuus JudHocTu e€ nmaepa. OpraHusanus Kak B3auMOCBSI3b (DYHKLIHMOHAJIBHBIX
IPOLIECCOB. [TpodeccronanbHble PONIM OPraHU3aLMOHHOIO KOHCYJIbTAaHTA, MX (DYHKIHM U
oOacty noJsie3Horo AeictBus. KoHCynbTaHT-3KCHEPT: MPEOA0JIEHUE POOJIeMbl COBETa, BH/IbI
pexoMeHaauuil. OTinyre pekoMeHIanuu oT cosera. KoHCynbTaHT-cOOECeHUK: MPEo10JIeHUE
npobjaeM IMOMOIIM  KJIMEHTY pPYKOBOJMTEIK B  OCO3HAHMM  KYJIBTYPHBIX  3aIlpETOB,
HEOCO3HABAEMbIX OTPaHUYEHUH B  CIOXKHUBIIUXCS CYOBEKTHBHBIX IPEICTABICHUAX O
OPOAYKTUBHON  JI€ATENbHOCTH. KoncynbranT-uccinegoBaTens. MPEOJOJICHHE MPOOIEMBI
IpEIbSABICHUS] PE3YJIbTAaTOB OPTraHMW3ALMOHHOM JHWAarHOCTUKW M TPUHATUS HMX KIUEHTOM-
pykoBoguteneM. KoHcynbTaHT-MoOJ€epaTop: MHpeofojeHHe MpoOJEeMbl  COIJIACOBAHHOCTH
pelIeHn O HOBOBBEICHUAX MEXKIY PYKOBOJIUTENISIMU CMEXHBIX MofpasaeneHuii. KoHcynpranT-
TpEHep: peleHre NpoodaeMbl, TPEHUHIOB JUIsl OPraHU30BAaHHBIX IPYIIIT PYKOBOAUTEIEH.

Tpuaga 4. Buabl 1 (popMBbI OPraHU3aliiOHHOI0 KOHCYJILTHPOBAHUS

[Tonxoapl K TUMOJIOTHH BUIOB U (JOPM OPraHU3alMOHHOTO KOHCYIbTUPOBaHMS. PasHOBHIHOCTH
KJIacCH(PHUKAIMOHHBIX ~ OCHOBAHHUS ~ OPTKOHCYJIBTHPOBaHHUS.  crenanu3anus  (Ou3Hec-
KOHCYJIbTHPOBAHHE M ICHUXOJOTMYECKOe KOHCYJIbTHPOBAHHE);, OOBEKT (CTpaTermyecKuit
MEHEKMEHT, MH(POPMAIIMOHHBIE TEXHOJIOTUH, YIPaBIeHNEe KauyeCTBOM, KPU3HCHI, yIIpaBJICHHUE,
MapKeTHHT, (U- HAHCHI M T.J.); MpeAMET paboThl (HOPMATHBHOE, EHHOCTHOE, MPOOJIEMHOE);
dopma (TIpoekTHOE, MPOIIECCHOE, KPU3UCHOE, pa3BHBarolee); popma (IKCIEpTHOE, MPOIECCHOE,
oOyuaroriee); 1enu  (JlokampHOE, MHOroOIENeBoe); cnenuduka 3amad  (omepaTHBHOE,
CTPATETUYeCKOe); CTaTyC KOHCYJIbTAHTOB (BHEIIHHE, BHYTPCHHHE); BPeMs MPOBEIACHUS paldoT
(kpaTKOCpPOYHOE, CpEIHECPOYHOE, JOJr0o- CpOYHOE, pa3oBoe, aOOHEMEHTHOE), OTpaciu
NeSITeTbHOCTH KiTMeHTa (0aHKOBCKOE JIEJI0, SHEPreTHKA, TPAHCIIOPT, 3IPAaBOOXPAHEHUE U T. 11.).

Tpuaaa 5. Itansl paéoTbl OPrKOHCYJIBTAHTA € KINEHTOM-3aKA34YHKOM

Kputepun BbIOOpa 3aka3uMKOM KOHCYJbTaHTA: OMBIT paboOThl; pemyTanus; peKOMEHJaluu,
pekiama; MyOJMKaluu M BBICTYIUIGHHS KOHCYJbTaHTa Ha KoH(epeHuusx. OrmnpeneneHue
KOHCYJIbTAHTOM pPEaJbHOI0 3aKa3yuka U BBIABIECHHE peaJbHOro kiuueHra. IIposicHeHue
KOHCYJIFTAaHTOM COYETaHUs MO3MLMI KIMEHTA U 3aKa34yuKa B OJHOM, JHOO B HECKOJIBKHUX JIHIIAX.



[TpenBapuTenpHblii 3Tan Kak MPOLECC OCO3HAHUS PYKOBOJIUTENIEM HAJIW4Us HpoOJIeMBbl U
HeoOXonuMocTH ee pasperneHus. [lepBas BcTpeda — MeperoBOphl 3aKa3uMka M KOHCYJIbTAHTA.
[ToaroToBka KOHCYJbTaHTA K MEPBON BeTpeue — cOOp MHPOpPMALMU O KIMEHTCKOW OpraHu3aIiu
U3 OTKPBITBIX MCTOYHUKOB; BU/BI MOJE3HON MH(POPMAIIMKU. DTall COTJacOBAaHHUS OTBETCTBEHHBIX
U TOpsJKa JajJbHEHIIEro OOLICHUS KOHCYJIbTaHTA M KJIMEHTa (3aKa3yWka). DTall KOHTPAKTa.
[IpennpoeKTHbI 3Tan KOHCYJIBTHUPOBAHUS —  MCCIEJOBaHUE OCOOEHHOCTEH, XapaKTepUCTHK,
npo0JjeM opraHuM3alnuu. DTan NpPEJCTaBICHHUS MEPBOTO OT4ETa O MPOOJIEMHOM IMPOCTPAHCTBE.
Otan pa3pabOTKU U COTIACOBAHMS IUIaHA MPEOI0JICHUS BBISBICHHBIX pobiaeM. OCHOBHOM 3Tam
— pabota mo TUIaHy. YYET YCIOBHH BEpOSITHOH KOPPEKIUH IUIaHa pPabOTHI B XOJE €ro
pealn3anuy.

Tpuaga 6. OpraHn3auMoOHHAS TUATHOCTHKA — CIIOCOOBI U MPUEMBI

Opranu3aloHHas JIMarHOCTMKAa — COBOKYIHOCTh METOJOB M3YYCHHUS OpraHU3aIUH.
JuarHoctuka mnpeaBapuTeibHasi, 1eieBas, noiHas. CiaraeMble JUArHOCTUKU B 3IKCIIEPTHOM
KOHCYJIbTHPOBAHUH. JJOKyMEHTAJIbHBIM aHAIN3; OPraHU3alMOHHO-(PUHAHCOBBIN aHaIU3; aHAIU3
CTPYKTYpPhl M  OpraHu3allid  YOpaBJICHUS; aHAIU3  MPOU3BOJICTBEHHO-XO035WCTBEHHOM
JESATeTLHOCTH, PHIHOYHBIX MEPCHEKTHB, OILIEHKAa OPraHU3allMOHHOTO KJIWMaTra MpeaNpusThs,;
aHanu3 paboThl C MEPCOHANIOM; aHajJh3 CHUCTEMbl CTUMYJHUPOBAHMS, CTHJISI PYKOBOACTBA U
CTpaTeruy BBHICHIMX PYKOBOJIWTEJCH; aHATN3 MEXaHU3MOB MPUHATHS PELICHHI; aHaIu3 Ou3Hec-
nporeccoB. CrocoObl cOopa TaHHBIX Jig JUATHOCTUKA — aHKETHPOBAaHME, COOECEeqOBaHMSI-
MHTEPBbIO, ceMHUHaphl, (oKyc-rpynnbl. [locnenoBaTrenbHOCTh ACMCTBUIA MPH OCYIIECTBICHUU
NpeIBAPUTENIbHON  JMAarHOCTUKHU:  OOCYXJEHHE  3asABICHHBIX  3aKa3uuKOM  Mpoliem,
pamXUpoBaHHE MpoOJieM; TOCTpoeHue mpobiaemMHoro monsg-manamadra. IlpencraBienue
pe3yabTaTOB JMATHOCTUKU 3aKa3uMKy, KIHEHTY, mnepcoHany. OpraHuzanus U IPOBEACHHUE
00CYX/I€HIH UTOTOB JUATHOCTUKH.

Tpuana 7. MeToabl paéoThbl OPrKOHCYJIBLTAHTA ¢ PO0JIeMaMHU OPraHU3ALMHU 3aKA3YHKA
CyObeKTUBHBIC TIPEICTABICHUS 3aKa3uMKa (KIMEHTa) O CYIIHOCTH mpobiembl. [lpoGiiema B
NOHMMaHUM OPraHU3ALMOHHOTO KOHCYNbTaHTa. [Ipobiema kak MmpensTCTBUE B MPOABHKEHUM K
nenu. llenp kak camocrositenbHas mnpoOiema. Ilpobrmembl Xxponuueckue u octpble. Ilytu
IPEOIOJICHUs] XPOHUYECKUX U OCTPBIX MpoOieM. [l mepBbIX — BBIABICHHE MX MpUUYUH. J[s
BTOpPBIX — BBISIBJICHHE MpOTUBOpeunil B Hensx. llociaenoBaTenbHOCTh pabOTHl ¢ MPOOIEMOH.
Konkperuzanus 1 coriacoBaHue CYHUIHOCTH npoOieMmbl. Karteropuzamusi npuuuH npoOaeMsbl.
OxwunaeMple U MoOo4HbIE 3PPEKTHI, BOZHUKAIOIINE MIPU pelIeHnu mpobiemsl. Paboune 3agaun
KaKk IIard B MpeojojieHuH mpoOiemMbl. Beibop MeronoB pemienus 3agay. OeHKa pecypcos,
TpeOyroIUXCs s perieHus 3a1a4 (pUHAHCHI, BpeMs, TIEPCOHAN, Y4acTue NPO(QHUIbHBIX U HHBIX
HO/Ipa3JeICHHi, KOHTPAreHThl, MarepHanbHas 0a3a). CocTaBieHHE MPOrpaMM, I[UIAHOB-
rpauKoB, aNnrOpUTMOB IIpeojoaeHus MpodaeM. Onucanue, KOHKpeTU3alus MPUUNH HapyLIeHUs
IUIaHOB TpeonosieHust mnpobnem. CoryiacoBaHWe CaHKUUMM W MHBIX JEHCTBUH 3aKa3yMka,
KOHCYJIbTAHTOB MpPH BO3HUKHOBEHUH OOCTOSATENBCTB, W3MEHSIIOMIMX IPOLECC BBITOJIHEHUS
IUTAaHOB MPEO0JICHUS TPOOIIEM.

Tpuaaa 8. IlcuxoJiornyeckue acneKkTbl B OPraHU3alHOHHOM KOHCYJIbTHPOBAHUU

Opranm3zanus Kak TPOEKIHS  JIUYHOCTHO-JEATENBHOCTHBIX — MPOOJIeM  PYKOBOIMTEINS.
Hanpasnenuss auanoruyeckoil aKTUBHOCTH KOHCYJIbTAHTAa, OOECIEUMBAIOLIETO HSKCIEPTHO-
MICUXOJIOTUYECKOE CONPOBOXKIACHUE ACATEIBHOCTA PYKOBOAUTENS. TpH IpymIbel IpOTUBOPEYHM B
JIEATEIbHOCTH, B LIEJIAX U B OTHOLIEHUAX pykoBoauTessd. CoaepikaHue SKCHEPTHBIX CYKICHHUU
KOHCYJIbTaHTa, HMHHULIMUPYIOIIUX  pe(IEeKCUBHYIO  aKTMBHOCTh  KIIMEHTA-PYKOBOIMTEJIS.
OCO3HaHHOCTh JIMYHOCTHO-/IEATEIBHOCTHBIX NPOTHBOPEYMII Kak MyTh K HapallMBaHUIO
3(QPEKTUBHOCTH M OCMBICICHHOCTH JIeATENbHOCTH W KHU3HHM Juzepa. PorieBoil pemneptyap



PYKOBOIMTENS U NMPOEKTUBHBIE MIUIIOCTPALMH, Pa3BEPTHIBAEMbIE KOHCYJIbTAHTOM B AMAJIOrax C
KIIMEHTOM-PYKOBOJUTEIEM, CIOCOOCTBYIOUIME OCO3HAHMIO U TMEPEKUBAHUIO KIMEHTOM-
PYKOBOIUTENEM HEOOXOAMMOCTH PACHIMPEHHS CBOETO POJIEBOTO pemnepTyapa. CBs3b Bemylien
pOJIH, HEOCO3HAHHO MPHUHATON PYKOBOAMUTEIIEM, U COCTOSIHUS JIeJ B €ro opraHu3anuu (moaneMm,
crarHanus, cran). [Icuxonornyeckas MOMOIb PYKOBOAUTENO B MOJCIUPOBAHHH, OCO3HAHHHU,
nepeKuBaHuu 00pasa, JKenaeMoro Oyaymiero ynpasiseMoro UM 00beKTa.

4. MartepuaJjbl TeKyllero KOHTPOJIsl yclleBaeMOCTH 00y4aromuxcs u
(hoH/1 OLIEHOYHBIX CPEACTB MPOMEKYTOUHON ATTECTALMH MO JMCUMUILINHE

4.1. ®@opmMbl W MeTOAbI TEKYILIEro KOHTPOJISI YCNEeBAEMOCTH, O0Y4YaOIIMXCHA M
MPOMEKYTOYHOM ATTECTAIMH.

411. B xome peamu3anuu aucoumiauabl B1.B.31  Opranu3zanmuonnoe
KOHCYJIbTHPOBAHHE  HCHOJB3YIOTCS  CJeAyIOlIHe MeTOAbI  TeKYyIIero  KOHTPOJIsi
yCIeBaeMOCTH 00YyYAIOIINXCS

Tewma (Tpuana) Mertonbl TEKyIIEro KOHTPOJIS yCIEeBAEMOCTH

Tpuama 1. Beenmenuwe: lcTopust CTaHOBIGHHS W IIpeAMET prrﬂblﬁ CTOJI (KC)
OpPraHU3allMOHHOIO KOHCYJIBTHPOBaHHUS

Tpuama 2. JIMYHOCTHO-IEATENFHOCTHBIE  XapPAKTEPUCTHKH OHpOC (O)
OpraHM3alMOHHOTO KOHCYIbTAHTa — IPO(ECCHOHAIBHO-BaYKHEIE
KauecTBa; 3HAHUS, YMEHHMS, HABBIKH; OXXHAAHUS POCCHHCKUX
KJIMEHTOB-PYKOBOAUTENEH

Tpuana 3. MeToz0n0ruyeckie OCHOBBI OPraHU3allMOHHOTO TectupoBanue (T)
KOHCYJIbTHPOBAHHUSI

Tpuaga 4. Bugsr  u Gopmel  opraHM3alMOHHOTO | YyeGHBIH JTUCTTYT (21)
KOHCYJIbTUPOBaHHUS

Tpuana 5. Dtanel paboTH OPTKOHCYIBTAHTA C KIIHEHTOM- 9Kcnpecc-06cy>1< TICHUE (91(0)
3aKa34YuKOM

Tpuana 6. Opranu3annonHas IMarHOCTHKA — METOJIBI M IPUEMBI | Jcce IO TEME (30)

Tpnana 7. MGTO,HI)I paGOTBI OPTKOHCYJIbTaHTa C HpO6JICMaMI/I PeueH3HpOBaHHe Haquoﬁ CTaThbUu (Peu)
OpraHm3alyy 3aKa3ynka

TpI/Iaﬂa 8. Ilcuxonormyeckue acmekThl B OpraHu3allMOHHOM KprOBOI\/’I y‘le6H0'HCCHCHOBaTeHBCKHI>'I
KOHCYJIbTUPOBAHHUH. IIpe3enTamnus-3amniura eOHO-

YARTHp P s v npoekt (KIT)
HCCIIE0BATENBCKOIO NPOEKTa «[IpakTuka paboTsl

OPrKOHCYJIbTAHTA: 3Tanbl, METO/bI, PE3yIbTATHI»

4.1.2. Jk3aMeH NPOBOAUTCS ¢ MPUMEHEHUEM CJIeTYIOIINX METOI0B (CPeICTB):

1) muceMeHHas pediekcus (CaMOCTOATENFHOE 3aIOJIHEHHE MTOTOBOW aTTECTAllMOHHOMN
pabodeli TeTpajau C TECTOBBIMHU 33IaHUSIMU PA3JIMYHOTO THIIA);

2) yctHas peduiekcus (codeceoBaHHe IO BOIPOCAM TEOPETHYECKOTO M MPAKTUUECKOTO
0JI0Ka TUCIUTUINHBI).

4.2. MaTepuajbl TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH 00y4Yal0OUXCH.

TunoBble OLleHOYHbIE MaTepuaibl K TpUaae 1




Ouenounble 3aganus (popmat «KC» ycTHBIIH):

OcHOBHOC COACPIKAaHUC 3TAIIOB CTAHOBJICHUA U PA3BUTHA OPraHU3allMOHHOTO
KOHCYJIbTUPOBAHMU .

YeM 00BSCHAIOTCS 0COOCHHOCTH CTAHOBJICHUSI OPTaHU3AIMOHHOTO KOHCYJIbTUPOBAHHS B
Poccun?

[IpoBeauTe aHanu3 onpeaeIeHnii OPraHu3aluOHHOTO KOHCYJIbTUPO-BaHUS.

Hazosurte npeaAMET OPraHu3aiOHHOT'O KOHCYJIIbTUPOBAHUA.

TunoBbIe OLEHOYHbIE MATEPHATIBI K TpHA/TE 2
Ouenounbie 3aganus (popmMat «O» YCTHBIN W/ HJIM MHCHMEHHBIH)
KakoBbI 1e/y 1 3a7a4u OpraHM3aliOHHOI0 KOHCYIIbTHPOBAHHS?

[TepeuncnuTe BUIBI OPTraHU3AIUOHHOTO KOHCYIBTHPOBaHUS. UeM 00BICHICTCS UX
pazHooOpa3zue?

OO0bscHUTE CIEU(PUKY OPraHU3aLHOHHOI'O KOHCYJIbTUPOBAHUS.
KTo sBisieTcst 3aKa34nKkoM KOHCYJIbTaTUBHOW pabOThI?

KaxoBbl IMPUHIUIIbLI HpO(I)CCCI/IOHaJ'ILHOF 0 yCII€Xa KOHCYJ'IBTaHTa?

TunoBbie OLEHOYHbIE MAaTEPHAJIBI K TpHATE 3
Ouenounsble 3axanust (popmat «T» MUCLMEHHBI)

CyH_IHOCTL CHUCTEMHOTO IOAX0/1a KaK METOJ0I0THYE€CKO OCHOBBI OpTraHHU3allOHHOTO
KOHCYJIbTUPOBAHUA.

KaxoBbl npenmMy1iecTBa coOII0€HHUSI OCHOBHBIX MPUHIUIIOB CHCTEMHOTO MOAX0/1a B
OPI’KOHCYJIbTUPOBAHUU?

ConocTaBbTe BBIT'OJbI U YA3BUMBIC CTOPOHBI B ITIO3WINH BHYTPECHHEI'O 1 BHCIIHECTO
KOHCYJIbTAHTOB.

Onumunre OpraHnu3afurio Kak OTKPBITYIHO CUCTCMY.

TumnoBble OLleHOYHbIE MaTepHaJbl K TPpUajae 4
Ouenounsle 3aganus (popmat «/I» MHTErpHPOBAHHBINH MUCHMEHHBIH + YCTHBIN)
[Tepeuncnure Buabl U GOPMbI OPraHU3aLMOHHOTO KOHCYJIbTUPOBAHUS.

ComnocTaBbTe OTpAcIeBOE M NCUXOJOTHYECKON KOHCYIbTUPOBaHUE. I 1€ 31eCh MOXeT
BO3HHMKATh ITPOTHUBOIIOCTABJIECHUE, B3aMMHOE JIOTIOJHEHUE U COBIA/IEHUE B MOJIX0AAX?

Packpotite crienind Ky OCHOBHBIX pOJieil OpraHN3allMOHHOTO KOHCYJIBTAHTA.



CormocraBbTe Pa3HOBUIHOCTH KJIACCH()UKAIIMOHHBIX OCHOBaHWH OprkoHCynbTHpoBaHus (1),
CHelMaTn3alud OprKoHCynbTaHTa (2), 00BekT KoHCynbTupoBanus (3). Kakue mepeceucHwus
(coyeraHust) OKa3bIBAIOTCS MPOIYKTUBHBIMHE, a KAKHE HEBO3MOXHBIMU M TOYEMY?

TumnoBble OLlEHOYHbIE MaTePHAJIBI K TPUAAe 5

Ouenounbie 3aganus (popmar «IKO» HHTErPUPOBAHHBIH MUCHMEHHDBIH + YCTHBIH)

1. ChopmynupyiiTe CyITHOCTH MPOOIIEMBI,

2. B akcnipecc-00Cy X IeHUH NPEATI0KUTE BAPUAHT OKa3aHHs KOHCYIbTaTUBHON ITOMOILH.

3. IlpeacraBbTe CBOM BapHaHT B BUJE IPOTPAMMBI, COJEPKAIIECH OCHOBHBIE 3TAIbl PA0OTHI
KOHCYJIbTaHTA.

Keiic No 1 «3anpoc na koncynsmuposganue»

CymHocCTb 3a1poca — HeYA0BJIETBOPUTENbHASL, C TOUKH 3PEHHSI pyKOBOJCTBA KOMIIAaHUH, padoTa
o oOCIyKMBaHUIO ONTOBBIX MOKymareneil. Bpewms, 3aTpaunBaemoe Ha 00pabOTKYy MX 3aKa30B,
NPUBOJUT K CHIDKCHHIO O0OpauMBAaEMOCTH TOBapa Ha CKiIagax. B wuTore ToBap yXOAWT
MeJJIEHHEe, YeM OH MOT OBl yXOJWTb, 3aBO3 HOBOTO TOBapa TaKKe TOPMO3UTCS, M OOIIUi
(uHAHCOBBIN pe3ysbTaT pabOThl CHUYKAETCSl, TOUHEE IOBOPS, PACTET MEJJIEHHEE, YeM OO0BbEMBbI
POJAKX. BropeiM mnmanom 3ampoca  craja 03a004€HHOCTh  PYKOBOJICTBA KOMITAHUU
HE/IOBOJILCTBOM KJIMEHTOB, JKAIYIOIIMXCS HAa BOJOKUTY C O(GOpPMIIEHHEM 3aKa30B U YacTo
00Hapy KUBAIOLINX, YTO UX 3aKa3 MEpermyTalid MpH JocTaBKe. M3-3a 3Toro odpaiieHne OmnToOBbIX
KJIMEHTOB K KOHKYPHUPYIOIIMM OpraHu3alMsM CTajJo 3aMETHBIM fBJIEHHEM. 3amnpoc ObLI
MOJIy4eH OT 3aKa3uuKa, Y4YacTBOBABIIEr0 B OJHOM M3 MOHMX CEMHHApPOB, MOCBSIIEHHBIX
npobiieMaM paboThl pyKOBOJIUTEISL.

TunoBbie OLlEHOYHbIE MaTepualJibl K TpUajae 6

OueHounble 3axanust (popMaT «Ic» HHTErPUPOBAHHBI MUCHMEHHBIH + YCTHBII)

Ipoananuzupyiime npeonodceHHbIl Kellc U npeodnoxcume 0OO0CHOBAHHbIE NYMU U MemoObl
opeanHuzayuoHHol ouacHocmuku. IIpeocmasbme smu memoovi 6 opme npezewmayuu 07s
KAUeHmMa max, ymoobsl npe3enmayust 8bieasi0e1d YoeoumenbHo U y8ieKameabHo.

*  Keiic Ne2 «Ilpobdnemut, nazvigaemvle KIUEHMOM-3AKAZUUKOM .
- ONTOBUKY HEAOBOJIbHBI AJTUTENBHBIM U 3allyTaHHBIM IIPOIIECCOM 00pabOTKH UX 3aKa30B;
- Jlronu w3 jAemnapraMeHTa mo paboTe C KOPHOPAaTUBHBIMU KJIMEHTAaMH HE OTKJIMKAITCS Ha
NPEJJIOKEHUST JIOTUCTUKOB CKJIAZIOB M3BMEHUTh CXEMY CBOEH paboThl, a 0e3 TaKuxX W3MEHEHUH,
BCE TOTYTHM YCKOPUTh 00pabOTKy TOJIBKO CHJIaMH OJIHOTO JIelapTaMeHTa, HEelOCPEeACTBEHHO
B3aMMOJICHCTBYIOIIETO CO CKJIaJaMHu, OECIIONE3HbI;
-  Cnyxba  0e30macHOCTH,  KOHTPOJIbHO-PEBM3MOHHBIE  IOJpa3feieHUs  3aHUMAIOTCA
NePEeCTPaxoBKOH, MEKYTCS O CBOEM CIIOKOMCTBUU U HE COTJIACOBBIBAIOT HU OJJHOTO MPEIIOKEHUS
JIOTHCTUKOB, a Takxke |T-moapa3aeneHuii, HanpaBIeHHbIX HA YIPOIIEHHUE Mpoueayp o0paboTku
3aKa30B,;
- OneHKka KadyecTBa MPUEMKU pabOT MO OOCITY>KMBAHHIO KPYIHBIX KJIHMEHTOB C PETHOHAX, T
MIPOBOJSTCS CAETKU 110 YCTAHOBKE TabapUTHBIX U PECYPCHO-EMKHUX KOMILIEKCOB, MPOBOAUTCS



KOHTPOJIbHO-PEBU3UOHHBIMH  CIIY)K0aMU AUCTAHIIMOHHO, TI0 AIEKTPOHHOMY UH()OPMAIIMOHHOMY
oOMeHy, 4TO MOpoXkaaeT cobja3H HapyuleHui. HapyiieHus 3T MOCTOSHHO BBISBIISIFOTCS, HO
YUCJIO M TSAXKECTh HMX PACTET, a IMOCTOSHHO BBIE3XKATh UEIBIMHU KOMHUCCHUSIMH B PETHOHBI
HEBO3MOXKHO IO ()MHAHCOBBIM (HOpOro) W opraHu3aiMoHHbIM (B MOCKBE MOJHO paboThI)
IpUYUHAM,

- KonkypeHTsl (1 OIUH ¥ APYTOii) MOCTOSHHO, C MOJO3PUTEIbHON OBICTPOTON MEPEHUMAIOT BCE
HOBAIIWH, PAlMOHAIM3ANNNA U MOJEPHHU3AINH, KOTOPbIE pa3pabaThIBAIOT U BHEIPSIOT B Hallen
KOMITAaHHUH JUTs MTOBBINICHUS 3aMHTEPECOBAHHOCTH KIMEHTOB ([TAKETHBIC MPO/IaXKH, BApUATHBHBIC
CXEMBbI OCJIENPOAAKHOTO COIIPOBOXK/ICHUS, IIOJHAS MOJEPHM3AIMS YCTapeBIINX KOMIUIEKCOB
BMECTO IMOCTAHOBKH HOBBIX U Mpo4.). [log00Hast OnepaTUBHOCTh MOYXKET ObITh OOBSICHEHA JHIIIH
yTE€UKaMH, a CIy>kOe 0e30IacHOCTH MOCTOSHHO «IIEPEKPHIBAIOT KUCIOPOA», MPE3UACHT  He
XOYeT HHM C KEeM  MNPUHIUIHAIBHO MPOSCHATH Mpobiembl. [loMOBUHYATOCTH pelIeHHi
MPE3UJICHTAa TOPMO3ZUT KOMITAHUIO;

- Crparerusi OJHOBPEMEHHOTO pPAa3BUTUS ONTOBUKOB M COOCTBEHHOM PO3HMYHOM CeTH,
KOHKYpHpPYIOIIEHl C ONnToBHKaMH, ucuepmnaia cebs. Heobxomumo nenaTh BBIOOP B TOJB3Y
cOOCTBEHHOM CeTH, a ONTOBUKOB BBIAABINBATH C phIHKA. Ka3zanoch Obl, 371eCh BCE OUEBUIHO, HO
MPE3UJICHT, TOUYEMY-TO, MEJUTUT C TPHUHATHEM MOJIUTUYECKOTO PEIICHUSI.

Tumnosble OLlEeHOYHbIE MaTepHaJIbI K TPUajae /
OueHounble 3a1anusi (popmat «Pen» HHTErpuPOBAHHBII MUCHbMEHHbII + YCTHBIN)
N3y4uB TeKCT Keiica, BbIIEIUTE B HEM IPOOJIEMbI XPOHUYECKUE U OCTPBIE.
[Tpennoxute pabovyro MOCIEI0BATEILHOCTD MIPEOJOJICHUS MPOOIEM.

CnenaiiTe BapuMaTHBHBIM TPOTHO3 OXHAAEMBIX M TMOOOYHBIX 3(()EKTOB, BO3HUKAIOUIMX IPH
peLeHny npooem.

[ToctraBbTe paboune 3aaun Kak IIard B MPEOJI0JICHUN OJTHOW U3 BBIJICIICHHBIX Bamu ipooiieM.
Keiic Ne 3.

Komnanus, kotopas HaxomuTcss B (DOKyce HACTOAIIETO OMUCAHUS, 3aHUMaeT ITUAMPYIOIINE
MO3UIMM Ha CBOEM pBIHKE. Y Hee OBUIM JBa CHCTEMHBIX KOHKypeHTa. CHCTEeMHBIMH HX B
KOMIIAaHUH Ha3bIBAJIM IOTOMY, YTO OHM TOKE€ AKTUBHO LIUIM B PeruoHsl. Ho, onHa KoMmaHus B
OoJbIlle CTETEeHU 3aHUMAallach PO3HUIIEH, pa3BUBas CEThb CBOMX TOPTOBBIX TOYEK, TOTNA, Kak
Jpyrasi OpPUEHTHUpOBAJaChb Ha OIT. Hama »xe komnaHwus, BOIpPEKH CIIOKUBIIIMCS
MPEJCTaBICHUSIM O TOProBie, TMbITalach pabOTaTh W B PO3HUIE M B OMNTE, MOCTOSHHO
OpraHu3ys U MPeoJI0JieBass KOHPIUKTHI MEXI1y CBOMMH ONTOBUKAMHU U CBOMMH puTeinepamu. B
KPYIIHBIX  TOpOJax-«MUJUIMOHHUKAX», KOMIIAHUS OTKpbIBaja CBOM TOPrOBbIE TOYKH,
JIOTOBapUBAsICh C ONTOBUKAMHM MO MECTY, MO aCCOPTHUMEHTY, IO MOCTaBKaM. B cpaBHHUTENBHO
HEOOJIBIIUX TOPOJaX KOMITAHHWS B OOJIBIICH CTEMEHW pacKpyduBaia OMTOBUKOB, OPTaHU3YS
KOHKYPEHIIMI0O MEXIy HHUMH 32 CYET MAaHUINYJWPOBAaHUS HOpPMaMH  JeOUTOPCKOU
3aJIOJDKEHHOCTH, TEM K€ aCCOPTHMEHTOM, PETYJIUPOBAaHHMEM HOPM BO3BPATOB M 3aMEH CIado
«YXOIUMBIX» U3JEIUi. B Takoil cUTyaluu ciaegoBajio 3aAyMbIBAThCS O JaJTbHEUIIIEM Pa3BUTHH,
00 WMEIMMXCA BO3MOXKHOCTSX STOTO Pa3BUTHSA WIH O MPOAaKEe KOMITAHWH, MOCKOJBKY 3a
HECKOJIBKO JIET KOMITaHHS CTajia MPUCYTCTBOBATh MPAKTHYECKHA BO BCEX OOJACTHBIX IIEHTPAX U
B OOJbINEH CTENEeHW KOHKypHpoOBaja cama ¢ coboil. B oTimume OT CBOMX KOHKYPEHTOB,
NpE3UACHT HE  co3JaBal CBOIO  ONTOBO-PO3HUYHYK) CE€Th MOJ €IWHBIM TOPTOBBIM
HaMMEHOBAaHMEM. B MaccOBOM BOCHPHUSTHM  TOYTH KaXKJbId AJEMEHT CETH  BBIMJISAET Kak
CaMOCTOSITENIbHBIM U CJIa00 CBSA3aHHBIN C APYTUMHU 3JeMeHTaMu. [Ipe3ujeHT, B 4acTHOCTH,
aKTUBHO OOCYXXJal BO3MOXKHOCTH pa3BepThIBaHUS COOCTBEHHOTO MPOW3BOJCTBA Ha



TEPPUTOPUHU OJIIDKANUIIET0 3apyOexns, TMO0 MPUOOPETEHUS MPOU3BOJICTBEHHBIX MOIIHOCTEH B
I0ro-BocToyHoM EBpore. PykoBOACTBO KOMIAHMM XOYET JOMUHHUPOBATH M TOJABUTH
KOHKYpeHTOB. Kpome Toro, y mpe3uacHTa KOMITAHUU CJIOXKHWJIOCh YCTOHYMBOE MHEHHE 00
M30BITOYHOCTH TIEPCOHANIA U O HEIOCTATOYHON AKTUBHOCTH TOI-MEHEIKMEHTa KOMITAHHH.
Bwmecte ¢ Tem, paccraBaThCs MPE3UACHT HU C KeM M3 ONMKAWIIETO CBOErO OKPYXKCHHS HE
JKEJIaeT, MOCKOJbKY OH JIOBEpSET ATHUM JIIOASM U YYyBCTBYET IE€peJ HUMH CBOM MOpaJbHBIC
oOs3arenscTBa. Ha Tembl peadpbHON CYIIHOCTH HMMEIOIIUXCS  MpoOJeM, TPE3UJCHT TOTOB
COBETOBATHCS, IUCKYTUPOBATh, OPIraHU30BATh U3YYEHHE COCTOSHUS JeJl, KOHCYJIbTUPOBATHCS.

Tunosble oLleHOYHbIE MaTepUAaJbl K Tpuajae 8
Ouenounnbie 3aganus (popmar «KII» HHTErpHPOBAHHBII MUCHMEHHbIH + YCTHBIN)

[Tpoananu3upyiite keiic Ne3 u coctaBbTe NMPUMEPHBIN MPOEKT KOHCYJIBTATUBHON pabOTHI MO

COBEpPILIEHCTBOBAHUIO CUCTEMbI CTUMYJIMPOBaHUs NepcoHana. [1oAroToBbTe Npe3eHTALUIO 3TOTO

IIPOEKTa KIMEHTY-3aKa3yuKy. bByJbTe roToBbl OTBETHTH Ha €ro BONpPOCHl. B ponu 3akazuuka

BBICTYMAIOT KOJUIETH 110 yu&Oe U IpenojaBaTeb.

Ketic Ne 3

HacTtpoenusi, cJj0KHBIIHECS MOPSIAKH JIeATEJIbHOCTH NMepcoHana B kommanum “NN”.
YBepeHHOCTh, KOM(OPT U ONTUMUCTHYHOCTH YCTAHOBOK COTPYAHHMKA B 3TOW KOMITAaHUH

3aBUCHUT OT HECKOJIbKUX YCJIOBHI:

- HACKOJIbKO COTPYIHHUK BBICOKO ITOCTaBJIEH B OpraHU3aluy,

- B KaKOM I10/1pa3/ieJICHUH OH paboTaeT;

- KaK /J1aBHO pa0OTaeT B JAHHBIN COTPYAHUK B OPTaHU3ALINY;

- KAKOBBl Y JAHHOT'O COTPYJHHMKA B3aMMOOTHOILIEHUS C €ro OJMKANIINM OKPYKEHHUEM,

- KaK TPOSBISIFOTCS JIMYHOCTHO-NPO(ECCHOHANBHBIE XapaKTEPUCTUKU COTPYIHHKA (ypOBEHb

NPUTA3aHUM, aKTUBHOCTh, MHUIMATHBA, OCO3HAHHOCTh MOOYX/EHUI B HANpaBICHUU Kapbephbl

u/vim podecCHOHAIBHOTO pocTa H/UIKM OOJIBIIIEro 3apaboTKa).

BbicokonocTaBieHHbIE COTPYAHUKH, OCOOCHHO T€ M3 HUX, KTO MpHUIIe] B KOMIAHHIO JaBHO,

emie B CaMOM Hayajie, M KOTOpBIX CBSI3bIBajJla C NPE3UACHTOM  HeKas Mpoluas >XU3Hb

(cTynmeHdeckas HOHOCTb, COBMECTHas paboTa B O0OJ3IpaBe, TOIbl BOCHHO-MEIHMIIHCKON

CIIy’KObI) HE MCIBITBHIBAJIM 3aMETHBIX CTPaxoB. BooOlie, B KOMIAHUU CPEIH PYKOBOIMTEIEH

YCTAaHOBUJIMCh POBHBIE M MOYTH APYXKECKHE OTHOLICHUS. JIFOU JIErKo J0rOBapUBaINUCh, TAKXKe

JIETKO CIIMXUBAJIM JAPYT Ha Jipyra Te WIM UHbIE 3a7aud. Ecin «CHMXOTEXHHKa» CTaHOBWJIACH

HENpeoJOIMMON MOMEXOH, BMEIIMBAJICS «Iana»-Mpe3uIeHT KOMIIaHUH, NMPUHUMAal, KaKk OH

TOBOPHJI, IOJUTHUYECKOE PELIeHHE, M BCE BHOBD IINIO CBOUM UYEPEIOM.

Tak, y OHOro pyKoOBOAWTEJNS OBUTH CTPaxXy MO MOBOAY BHE3AIHOTO YBOJBHEHHS JIBYX
€ro KJIIYEBBIX COTPYIHUKOB. J[pyroil Ton-meHemxep, NO0-BUAUMOMY, OIACANICs, YTO «IIara»
MOCYUTAET €ro Mpo(pEeCCHOHATBLHO HECOCTOSATENIIHBIM B psiieé BONPOCOB, OTHOCSIIUXCA K
(GYHKIUSM PYKOBOJAUMOTO STHM TOII-MEHEIKEPOM TOAPA3ICIICHHS.

B monpasneneHusx, 3aHUMAIONIMXCS — TEXHUYECKOW paboroil (TpaHcmopt, pabouwne
CKJIaJIOB, YMAKOBIIMKH, OIEPAaTOPbl COMPOBOXKICHHS KIMEHTOB W TMPOY.) JIOAU B OOJNBIIEH
CTeNeHU ObUTM OPUEHTHPOBAHBI HA TMOpPYYEHHE JOMOJHUTENbHBIX OIUIAYMBAEMBIX 33/1aHUM.
OHu KOH(MIUKTOBAIM MEXIy cO00H 3a MpaBo padOTaTh CBEPXYPOUHO M MOJYUUTH AKKOpPIHBIE
BBIIJIATHI, 32 BO3MOKHOCTh B35ITh HAKOIUIEHHBIE OTTYJIBI HE TOT/A, KOTJIa HX 3aCTaBIISET B3ATh
HavaJIbHUK, a KOT/Ia UM HYXKHO.

B kIMEHTCKUX MOJApa3eNeHusX JIOAW YacTo MPOSBISUIM 03a00UE€HHOCTh BBEJICHHEM
WM OTMEHON KOHKpPETHBIX OOHYCOB 3a OTJENbHbBIE BUJIbI B3aUMOAECHCTBHS C KIIMEHTaMU. 3/1€Ch
[OJIeM BO3MOXKHBIX TPEHUH OBUIM TEMBbl CIPABEUIMBOTO pPacHpeiesIeHUs] OTBETCTBEHHOCTH,
3aja4, CHOCOOOB OIIEHKH CJAENaHHOTO, BO3MOXXKHOCTh MepeKBAIU(DUIMPOBATH KIIACCHOCTH U
YPOBEHb CEPBUCHOCTH KIMEHTA, BXOJAALIETO B Ty WIHM MHYIO 0a30BYIO NMOATPYIMILY, YTO BIEKIIO



3a coboil  Ooiee MHTEPECHYIO U JaHHOW KaTeropuu COTPYIHHKOB  ¢opmy omaTel. B
HOJpa3/eNIeHusIX, Tae paboTal KOHTaKTHPYIOLUI ¢ KIMEHTaMU U BOOOILE C KOHTpAareHTaMH B
HMIKPOKOM CMBICIIE 3TOrO CJIOBA MEPCOHAN, HEPEAKO POXKIAIUCH PA3IMYHbIE IPEIJIOKEHUS,
UJCH, IPOCKTHI, MHOTME U3 KOTOPBIX HE HaXOAWJIM MOAJEPKKH, 4YTO CTAHOBWJIOCH OYEpEIHOU
TEMOM [UIsl MEepecyAoB, KPUTUKU B aJpec PyKOBOJCTBA, CETOBAaHUN Ha HE NMPU3HAHHOCTb, Ha
TPYZHOCTU KapbepHOI'O pOCTa U MPOY.

B anamuTHueckuX, KOHTPOJIbHO-PACUETHBIX, MH(POPMALIMOHHBIX, IJIAaHOBO-
JKOHOMMYECKHUX, MAPKETUHIOBBIX, IOPUAMYECKUX  CTPYKTypax  JIOOW, B Macce CBOEHU
YyBCTBOBAJIH c€0sI OYCHb CIOKOWHO M YBEpEHHO. Y HHX ObUIM HE OCKOPOMTEIHHO MaJICHbKHE
3apruiatel. Korgja npeanpUHMManuCh NONBITKM BBECTH 3JIEMEHTHI ydeTa UX 3arpy’KEHHOCTH,
ONMpPAsICh Ha HEKOTOPbIE, KOJUIETMAJIbHO COCTABJIEHHBIE IIOKAa3aTEIM PE3yJbTaTUBHOCTU MX
NESITEeIbHOCTH, TO B JAHHBIX MOJApa3AElICHUAX CTalIM IojiydyaTb OOHyChl. JIoIsiM 3TO He
IOHPABUJIOCh, IIOCKOJIBKY 3TO HECKOJBKO CHMU3WIO YpPOBEHb HX CIOKOWMCTBHs. Bripociu
TpeBOId, 0oOpa3oBajcs MHTEPEC K YYeTy CBOMX U YY)KHUX DPE3yJIbTaTOB, OT KOTOPBIX CTajlH
3aBUCETh IpEMUaAIbHBbIE JOIUIaThl. JlfoAM B 3TUX NOJApa3feNICHUSAX CTaJIM KUTh Oolee
TPEBOYKHOU KU3HBIO.

B crpykrypax, NOJyYUBUIMX CpeAM COTPYAHUKOB Ha3BaHUE <TBOPUECKHUE»
IpoCMaTpHUBajach BIIOJIHE €CTeCTBEHHas 00pbh0Oa 3a OOJDKETHI, KOTOpas BeJlach HAa pabodMx U
IpOoOJIEMHBIX TPYIIax, TOTOBUBIIMX IPEMJIOKEHUS 0 Pa3HbIM  OYEBUAHO 3aTPaTHBIM, HO
TPYJHO MOAJAIOIIMMCS IIPOTHO3Y OXHAAEMOH A0XOAHOCTH IpoekraM. Crola OTHOCHINCH
peKIaMHbIe KaMITaHUH, pa3ianyHbIe YCIYyTM ONTOBBIM W PO3HUYHBIM KJIMEHTaM,
NOJJCPKUBAIOIIME UX JIOSUIBHOCTb, KOPIIOPATUBHBIE MEPONPHUATHA I [IEPCOHAIA,
BCEBO3MOXKHbBIE ITPEJICTABUTEIIbCKU-TIPE3EHTALMOHHbBIE, OJarOTBOPUTENIbHBIE, KOHBIOHKTYpPHO-
HOJUTUYECKHE U Ipouue (HOPMBbI AKTUBHOM JEATENBHOCTH (UPMBI, CHOCOOCTBYIOLIME €€
yenexy. K «rBopdyeckuM» TpaguLIMOHHO OTHOCWINCH PEKIAMIIUKH, 3aKa3uuKd TOBapa 3a
pyOexxoM, ciyx0a nepcoHana,  NOJPA3JeNeHHUs, CO3JAIoLIMe CalThl, O0ecleYnBaroe
DIIEKTPOHHBIA  JIOKyMEHTO0OOpOT,  (pMHAHCOBBIE AHAIWTHKH, KOMMEPCAHTHI, JIOTUCTHKH,
paspabaTbIBaroIle CXEMbI IPOJIBUKEHUS TOBapa, a TaKXKe BPEMEHHO CO3/aBaeMble IPYIIbl U3
YyHhclla HMHUIMATUBHBIX COTPYJIHUKOB CaMbIX pa3HbIX MOApPA3AEICHUN JUId peleHUs
KOHKPETHBIX 3a/a4.

Cy11ecTBEHHO, 4TO JIOAH, TpopadoTaBIINe B KOMIAHUU OOJIbIIE TPEX JIET, YBOJIBHSIIUCH
3HAYUTENIBHO PEXKE, UEM COTPYJHHUKH, IPULIEAIINE B KOMIIAHUIO HEAABHO.

O nmpoOnemax BO B3aMMOOTHOLIEHMSIX MEXIY COTPYAHMKaMHU BHYTPU IMOJApa3JeeHUN
uHpOpMaLnu He ObLIO MOYTH. ENMMHCTBEHHOE, YTO ¢ HEKOTOPOW MEPUOJNYHOCTHIO BCILIBIBAIIO,
TaK 3TO KOHQUIMKTBI MEXAYy JaBHO pabOTAIOIMMH PYKOBOAMTEISIMU CPEIHEro 3BEHa M X
HOBBIMH KOJUIETAaMM B CUTYalMsX, KOTJa JIFOJU C OOJNBIIMM CTa)KeM JOJDKHBI ObUTH OTJaBaTh
4acThb CBOMX IIOJHOMOYMM, CBOEH BJIAacTH, CBOMX (YHKLHH, «KYCKHU» YIPaBISIEMbIX HMH
00BEKTOB HOBBIM PYKOBOAUTENSIM. Takol Jenexx OblI HYXKEH M3-32 POCTa 00BEMOB palbOTHI.
«CTapuKu» TOJIOBOH BCE MOHMMANH, HO, TEM HE MEHEE, UCIIBITHIBAIM TPYAHOCTH C HPUHATHEM
HOBOW pEaJbHOCTH, B KOTOPOW MOSBISIMCH HOBBIE, HE BBI3BIBAIOIINE Y HUX JOBEPHS JIIOAM.
311ech NPUXOAUIIOCH MPEIMETHO OecesoBaTh CO BCEMHU M C KaXJbIM B OTAEIBHOCTH M3 YUCIIA
BOBJICYUEHHBIX B 110100HO€ TPOTUBOCTOSHUE.

Kaxux-1100 o0mmx, HICKpeHHE U TOPKECTBEHHO JEKIapupPyEMBbIX LieleH, mpeICTaBIeHUH
0 OyaylieM KOMITaHUM Y IepcoHalia He TposiBiisiiock. bosiee Toro. He Bcerna oOHapysxuBaiuch
XoTd Obl KOCBEHHbIE TMPU3HAKM OCO3HAHHBIX JIMYHBIX LeJiell, HEeNpPOTUBOPEUNBBIX
IpeCTaBIeHU O COOCTBEHHOM OyaymieM. 37ech JIIOIU MPEeINOoYUTAIOT KUTh OJAHUM JIHEM,
JIMYHBIE 1IeJI UMEIOT NMPUBKYC, OTTEHOK, OTTOJIOCOK «BHEIIHOCTU», COL[MAJIbHOIN HaBS3aHHOCTH,
BBIHYKJCHHON NPHUHATOCTH, HENPUCBOCHHOCTH. TO €CTh, JIMUHBIE LIETU U NPEJICTaBICHUS O
OynyuieM y OOJIBIIMHCTBA, KOHEYHO ke, uMenuch. Ho aTu 1enu u npencraBieHust ObUIM BOBCE
HE CBS3aHHBIMU C JIESATEIBHOCTHIO (PUPMBI, B KOTOPOW pabOTalu HOCUTEIH JaHHBIX IIeei.

TpeBor B CBSI3M C OMACHOCTBIO MOTEPATH PadOTy, Kak MAacCOBOTO SIBICHMS, HE
Ha0Jr0/1a710Ch. JTO, BEPOATHO, OOBACHSIOCH TEM, YTO JIFOJM, paboTarolue B 3TOM KOMITaHUH,



NpPEeKpacHO MpPEACTAaBISUIM cebe, KaK pa3HOOOpa3eH W LIMPOK, KaK MOOWJIEH M JUHAMUYEH B
CBOEM pa3BUTHH, B CBOMX Pa3pacCTaHUAX U «CHEKMBAHUIAX» XOJIIUHT MX Npe3ujeHTa. Kpome
TOr0, OBLIO OOIIEU3BECTHO, YTO MPE3UJCHT JIOOUT COXPAHATH COTPYAHUKOB B CBOEM XOJIIMHTIE,
TpeOysl OT COOTBETCTBYIOIIMX CIY)XO MOJIBICKMBATH MECTa B KaKOW-HHOYAb IpYroi ero
KOMITAaHWH, TPAKTHYECKH BCEM, KTO U3-3a YEro-To MOTEpsi pabodyee MECTO B OpraHU3aIUH,
NpUHaUIeKalIel npesuneHty. Jlpyroe aeno, 4To Bce B KOMIAHUU 3HAIU: CaMO€ TJIABHOE, ATO
MO3HAKOMUTHCS € TIPE3UACHTOM JIMYHO. Tora MOKHO HE TPEBOKHUTHCA, YTO TeOs BBIKMHYT.

4.3. OueHoYHbIE CpeaCTBA /1JIs1 MPOMEKYTOYHOMH aTTeCTAIIUM.

4.3.1. TlepeueHb KOMIETEHIMI ¢ yKa3aHHeM ITAnoB ux (GopMHpoBaHHs B IMpolecce
ocBOeHHUs1 oOpa3oBaTejibHOM mnporpammbl. Iloka3zaresm W KpUTepUM OLEHUBAHUS
KOMIETEHIHIi ¢ y4eToM JTana ux ()opMUpoOBaHUS

Kon Haunmenosanue Ko srana ocBoenust HaumenoBanue sramna
KOMIIETEHLINU OCBOEHMS KOMIIETEHIIUHU
KOMIIETEHIUU KOMIIETEHIIMH
[IK OC - 31 CriocoOHOCTH [IK OC-31.2 CriocobHOCTH oTOOpaTh,
HCIIOJIB30BaTh CHUCTEMaTH3UPOBATh,
aJICKBaTHBIC CHUTYalluu OIpECIUTh Hanbosee
W 3alpocy TEXHUKH IO X O ISIIIHE u pu
KOHCYJITaTUBHOU HEOOXOIMMOCTH
paboThl MOJIU(UIIUPOBATE METOIBI H
TEXHUKU pPaboThI; CBOOOIHO
ONEPUPOBATH UMM u

OpraHM30BaTh UX B PEAIBHOU
KOHCYJIbTATUBHOM IIPAKTUKE

[IK OC - 32 Crnioco6HOCTB ITK OC-32.2 CriocoOHOCTh  OMEepUpOBAThH
NIEPEOPUEHTUPOBATD uHpoOpMaLmel 1Mo BoOIpocam
KIMeHTa ¢  [IOHCKa NepeopUeHTAllM KIMEeHTa ¢
OpUYMH  Ha  TOUCK IIOMCKAa TPUYMH Ha TIOUCK
pereHus, NepeBO] pelIeHuss U OpraHu30BaTh B
npobjeM B 3aJa4d U C 9TON  cBs3u  3(dexTuBHOE
A3bIKa COCTOSIHMM Ha B3aUMo/IeiicTBHE c
S3BIK JEHCTBUU COTPYXHUKaMH

HaNpaBJICHHOE Ha TEPEBOJ
po0JieM B 3a7ja4M U C SI3bIKA

COCTOSTHUH Ha SI3BIK
JIencTBuit
JTan ocBOeHHs IHoka3zarennb Kpurepuii
KOMIIETEHI[MH OLICHUBAHUA OLICHUBAHHA
I[IK OC-31.2 cobupas, CHUCTEMaTHU3HPOBAl, TToxazan
BOCIIPOU3BOIUT, JieJaeT | CUCTEMATU3UPOBAHHEIE,
0030p aKTyallbHOH | TTyOOKHE W TOJIHBIE 3HAHUS
uH(popManuu B cdepe | mo BCEM pasnenam




COBPEMEHHBIX METOJIOB
OpTraHHU3AIOHHOTO
KOHCYJIBTUPOBAHUS,  yMEeT
MIPUMCHHTD,
KJIacCU(PUITUPOBATh H
HHTEPIPETUPOBATH
aKTyaJbHyI0 MH(POpPMAIMIO B
chepe COBPEMEHHBIX
METOJIOB OPraHU3alMOHHOTO
KOHCYJIBTUPOBAHUS,  yMEET
COIIOCTaBHTh pa3IU4YHbIC
METOIbI COBPEMEHHBIX
HUCCIIEIOBAHNN
OpraHU3aIMOHHOTO
KOHCYJIBTUPOBaHUS,
YCTaHOBUTH B3aHMMOCBS3U
MEXAy  HHUMH, OLIEHUTD
Hanboyee  TMEPCHEKTUBHBIC

HalpaBJI€HUs B JAHHOMU
chepe

(3aueTHOTO) TECTOBOTO
Marepuana sl TpPOBEACHUS
9Kk3aMeHa (3adera); TOYHOE
HCIIOJIb30BAHUE Hay4YHOU
TEPMHHOJIOTHH (B TOM YHCIIE
Ha HMHOCTPAaHHOM  SI3BIKE),

CTUJIIUCTUYCCKHN TI'PaMOTHOCE,

JJOTHYCCKH IMpaBUJIbBHOC
M3JI0KCHUC OTBCTa Ha
BOIIPOCHI, BIaJJCHHUC

HHCTPYMEHTApUEM  y4COHBIX
JTUCHUIUIMH, BXOJSIIUX B
BOIIPOCHI (3aueTHOIrO)
TECTOBOTO MaTepuara,
ymeHue ero 3((exTUBHO
UCIIOJIB30BaTh B IOCTAHOBKE
U PpCEUICHUU Yy4eOHBIX U
npo(heCCHOHANBHBIX  3aJ1aY,
CIIOCOOHOCTh

CaMOCTOSTEIILHO u
TBOPYECKH peIIaTh CIOXKHBIC
npoOJeMbl B HECTaHIAPTHOMN
CUTYyallud B paMKaX y4eOHBIX
porpaMm JCIIATUTHH
(3auetHOTrO) TECTOBOTO
MaTepuaa; MOoJIHOE YCBOCHUE

OCHOBHOI 1 JOIIOJIHUTEIHLHOMN

JIMTEPATYPHI,
PEKOMEHTOBAHHOM

y4eOHBIMH nporpaMmMaMu
JUCHUIUIAH, BXOIAIIMMH B
BOTIPOCHI (3aueTHOIrO)
TECTOBOTO Marepuana,

YMEHHE OpPUEHTHPOBATHCS B
OCHOBHBIX TEOPHSIX,
KOHUENIUAX U HalpaBIeHUSIX
10 U3yYEHHBIM JTUCHUIUTMHAM

n JdaBaTb UM KPUTHUUYCCKYIO

OLICHKY.
ITK OC-32.2 Kiaccuuuupyer u [Tokazan
UHTEPHPETHPYET CHCTEMaTH3UPOBAHHBIE,

aKTyaJIbHyl0 HMH(OpMalLKIO B
chepe pa3IMUHBIX TMOIXO0B
K COBPEMEHHBIM
HCCIENOBAHUAM B 00JacTH

IyOOKHE W TIOJIHBIE 3HAHUS
1o BCEM paznenam
(3aueTHOTrO) TECTOBOTO

Marcepuana i MOPOBCACHUS




OpraHU3alMOHHOTO
KOHCYJTBTUPOBAHUS, BIAJCET
HaBBIKaMU
nuddepeHIranmy,
COIIOCTABJISIET pa3iInyHbIe
MOAXOJbI K  COBPEMEHHBIM
HCCIIEIOBAaHUSIM  PA3IIMYHBIX
HanpaBJICHUN

aHaJIn3a n

9Kk3aMeHa (3adera); TOYHOE

HCIIOJIb30BAHUE Hay4YHOU
TEPMHHOJIOTHH (B TOM 4HCIIE
SI3BIKE),

Ha HHOCTpPaHHOM

CTUJIIUCTUYCCKHN TI'PaMOTHOCE,
IMIpaBUJIBHOC

OTBETa

JJOTHYCCKH
H3JI0OKCHHUEC Ha

BOIIPOCHI, BJIaICHUC

OpPTraHU3AIMOHHOTO WHCTPYMEHTapueM Yy4eOHBIX
KOHCYJBTUPOBAHUS, TUCIUIUIAH, BXOJSIIAX B
YCTaHOBUTH B3aMMOCBSI3U | BOITPOCHI (3aueTHOTO)
MEXIy  HHMH,  OIICHHTH | TECTOBOTO MaTepuana,
HauboJiee  TEpPCIEeKTUBHBIE | yMeHHE ero 3P GEeKTUBHO
HampaBJICHUs B  JIAHHOW | MCIIOJIb30BaTh B ITOCTAHOBKE
cthepe U pelleHuHu Yy4eOHBIX U
npoeCCUOHATIBHBIX  3aJ1a4;
CIIOCOOHOCTh
CaMOCTOSITEITLHO u

TBOPYECKH PELIATh CIIOYKHBIC
npoOJIeMbl B HECTaHAAPTHOMN
CUTYyallUl B paMKax y4eOHBIX
JMCLMIUTAH

TECTOBOIO

porpamMmm
(3aueTHOIrO)
MaTepuaa; IoJHOE YCBOCHUE
OCHOBHOI M JIONMOJHUTEIbHOMN

JUTEPaTYPHI,
PEKOMEHTOBAHHOM

y4eOHBIMU IIporpaMMaMHu
TUCIUIUIAH, BXOJISAIIAMH B
BOTIPOCHI (3aueTHOIrO)
TECTOBOTO MaTepuana,
YMEHHE OPUEHTHPOBATHCS B
OCHOBHBIX TEOpUsIX,

KOHICIIOWAX W HAlIpaBJICHUAX
110 U3YUCHHBIM JHUCHUIIIIMHAM
n JdaBaTb WM KPUTHUYCCKYIO

OIICHKY.

4.3.2 TunoBbie OLIEHOYHBIE CPEACTBA

4.3.2.1. TUCbMEHHBbIN BJIOK IPOMEXYTOUYHOMI ATTECTAIMAN
IpoaomkuTe mMpeaio:KeHUsI UIH BbIOepUTE HYKHbI BADHAHT MPOJ0JKeHUS U3 MPeT0KeHHbIX
1.0Opeanuzayuonnoe KOHCYIbMUPOBAHUE ONPEOeISeMCcs KAK ...

2M€Df€()y MPEHUHSOM U KOHCAIMUHSOM PA3TIUYUSA 60CNPUHUMAIOMCA KAK OY€Hb....




3.Koncynomanm ons KAUCHMA-PYKOBOOUMENs, amo, npescoe 6cezo okcnepm?...mpenep?...
uccaredosamensv?...cobeceOHUK? ... Opeanu3amop usmepeHutl?

4, Onpedeﬂume, Ubl OMO NPU3HAKU, Kluenma, 3aKd34uxka, KOHCYJTbmaHma uiu npocmo NnCuxudeckKu 300]706020
uenogexa. Yenosex:

® CBOOOJICH OT CUTYAIIVH,

® CTPEMHUTCS MIPOBEPATH PA3IUYHBIC TIPEIIOIOKCHHUS,

® crapaeTcs MoOeXIaTh CBOM CTpax IMepes JIIABMU M BO3MOKHBIMU OTIACHOCTSIMH,
® MOJEIHUPYET BApHAHThI PA3BUTHS COOBITHH,

® [IPOSIBIISICT THOKOCTD B ITOBEICHHUH,

® 00asacT BApPUATHBHOCTHIO MBITIICHHS,

® TEHEpPHpYEeT HOBBIEC U/ICH.

5. Ocobennocmu OpP2aAHU3AYUOHHO20 KOHCYIbMUPOBAHUS KAK obvexma ucczzedoeaﬂwz, NPOABIAAIOMCA 6 MOM,
umo...

6. Xapaxmepucmuxu cmuneii noéedenus KIUeHMOS, BOGICUEHHBIX 6 OP2AHUSAUUOHHOE KOHCYIbMUPOSAHUE
(v1bepume nooxoosuue xapakmepucmuxu):

- HCIOBEPYHUBOCTh 1 MAHUITYJIATUBHOCTD,
- BOCHIPUATHUC KIIMCHTOM CBOUX COOCTBEHHBIX np06neM KakK HpO6J’I€M cBOCH OpraHM3aluu,

- MPOTUBOPEYHS] MEKIY INCUXOJIOTMYECKMMH M DKOHOMHUYECKHMMH HHTEPECAMH, INEpPEKUBACMBbIC
KJIMEHTOM;

- CTPEMJICHHUE 3aHATh JOMHHHUPYIOIIYIO TIO3UIUIO B OOLICHHY;
- OTKPBITOCTh U CMEJIOCTh CYXKICHUN,

- BAPHATUBHOE NPEACTABJICHUE O CBOUX MPOOIeMax;

- OpUEHTAIMS Ha MATEPHATH3YEMYIO BBITOIY OT KOHCYJIbTAHTA;
- TOTOBHOCTH K COBMECTHOMY MOUCKY MPHYHH IPOOIIEM;

- HOBAaTOPCTRBO;

- THOKOCTH B OOIIEHNH,

- opueHTanus Ha ObICTpBIC 3P PeKTh.

7. DdeKThl OpraHU3alMOHHOTO KOHCYJIBTHPOBAHHS MOKHO IIPEACTABUTh Kak (BbIOEpHTE MOIXOSIIME
BapHAaHTHI):

- YCHEITHOCTh OpTraHu3aIlny,
- COOTBETCTBHE KIIMEHTCKOM OpraHu3alny 3TaJOHYy «HJeabHON KOMITaHUNY;

- THOABJICHHUC HOBBIX Heﬂeﬁ Y DPYKOBOACTBA OpraHU3alNH, PpasaCIsiCMbIX OOIBIINHCTBOM
HepCOoHAIA;

- TOYHOE BBIMTOJIHEHHE TITaHA, COTIIACOBAHHOTO M YTBEPKIAEHHOTO B KOHTPAKTE;
- YIOBIETBOPEHHOCTD KIMEHTA U 3aKa34YHKa,

- y)IOBJ'IeTBOpéHHOCTI) 3aKa34yuka.



8. IlepBas BCTpeya MOTEHIMAIBHOTO KIHEHTA-PYyKOBOIUTEIS M OPraHU3aIlMOHHOTO KOHCYJIbTAHTa BayKHa,
MIPEeXIe BCETro, JUIA TOTO, YTOOBI 002 OHW TMOHSUIA IS ceOsl, CMOTYT JTU OHH COBMECTHO paboTaTh,
BO3HHKAET JIM IICHXOJOTMYECKas COBMECTHMOCTH. JIn0O, IICHXOJOTHYECKass COBMECTHUMOCTEL 31€Ch
obecrieurnBaeTcss  NMPOGECCHOHATM3MOM  KOHCYJbTaHTAa, IIOCKOJIBKY, B HHOM cly4ae, MOXKHO
KOHCTaTUPOBaTh HEYIOBJICTBOPUTEILHYIO KOMIIETEHTHOCTh B OOLICHHUHM Yy KOHCYIbTaHTa. BwiOepute
MpUEMIIEMbIi [T BaC BAPHAHT U 0OOCHYHTE €ro MpaBUIbHOCTb.

9. llpomomkute npeokeHne.; «CHCTEMHOE KOHCYIBTHPOBAHIE — 9TO MHTETPAaLus H/UIK MOCTPOCHUE. ..»

10. Ompenenurech ¢ mpuemieMbIM s Bac BapuantoM: «1. KoHcynbTaHT He MOXET, Ja U HE JOJDKCH
JeTAILHO pa3OMpaThCsi B MOAPOOHOCTSIX M HIOAHCAX pabOThI KIMEHTCKO# opranusanuu. 2. KoHCynbTaHT
MOXET M JOJDKEH pa30upatbcs B INOJAPOOHOCTAX M HIOAHCAX pabOThl KIMEHTCKOW OpraHU3aldu».
O0ocHyliTe BBIOpaHHBIN BAMH BapHaHT.

11. OmpenenuTech ¢ MpHEMIIEMBIM IS Bac BapuaHTOM: «1. OpraHn3anoOHHBIN KOHCYJIETaHT HEIIPEMEHHO
JOJDKEH HMMETh ICHXOJOTHYECKYI0 IMOATOTOBKY. 2. OpraHM3alMOHHBIA KOHCYJIBTAaHT COBEPILICHHO He
00s13aH OBITH IICUXOJOTOM. DTO YacTO Jlake MellaeT B paboTe». Bribepure m o0oCHylTEe IpHEMIIEMbIi
BapHUaHT.

12. Kakue 13 npuBeAEHHBIX HMKE 3alPOCOB SIBISIIOTCS HanbOoliee pacrnpocTpanéHHbiMI? OOOoCHYiTE CBOM
BBIOOD:

CUTyalusl COKpAIEHUS», OTpakarolas >KelaHHe KIMEHTa COKPAaTHTh PacXoJbl, TPyA03aTpaThl Ha 4TO-
100 B CBOEH JIESITENIbHOCTH, HE CHIDKAsI, @ MOBBIIIAst 3 (HEKTHBHOCTh 3THX BIOKEHHH;

«CHTYalUs paCIIMPEHHs U POCTa», CBUICTEIBCTBYIOIIAS O IPOOJIeMax pa3BUTHS OpraHU3alMy KIHCHTA;
CUTyalUs JIELECHTPaIM3AlHMU», CBA3aHHAs ¢ HEOOXOAMMOCTBIO IPeoOpa3OBaHUsl CHCTEMBl U CTPYKTYPHI
yIIpaBJICHUs OpraHu3anuel;

CUTYAIHs CIUSHUS» — 00beIMHCHNE HECKOIBKUX OPTaHU3ALUH B SIMHYIO CHCTEMY;

CUTyalUsl YIyYLICHHS KayecTBa» — HEOOXOIMMOCTh CYHIECTBEHHO IIOBBICUTH KayeCTBO MPOAYKLIUH C
MHHUMAJIBHBIMU 3aTpaTaMH Ha 3TO HOBBIIICHHE,;

«CUTyauus ... TUCCEMHHAIIMN» — BHEPESHHE HOBOBBEICHUH B ITPAKTHKY pabOThl OpraHU3aluy;

«CUTyalusi TPEJOTBPALICHHS] SHTPOIMHM», WUIIOCTPUPYIOIIAs HapacTramoliee 3aTyxaHue, Cchaja B
JIeITeNIbHOCTH OpraHU3aluy, KOTOPhIE CIIEAYeT OCTaHOBUTD

13. lnarHocTrka npoOIeMHbIX 30H B OpraHU3allii BO3MOXKHA [IPU YCIOBUH, UTO....

14. ba3zoBsle npoTHBOpeYHs, 0a30BbIE IIEHHOCTH OPTaHU3aLUH, 3TO. ...

15. Craguu pa3BUTHS M )KU3HEHHBIN UKJI OPraHNU3aIMN IPEJICTABISIOT COOOH. ...

16. KomannooOpa3zoBaHue Kak 3a/ada Uil OpraHU3allMOHHOT0 KOHCYJIBTAaHTa, 3TO. ..

17. VI3MeHeHHEe OpraHU3aIlMOHHON KyJIbTYpHI B IPOIIECCe pealn3allii KOHCAITHHIOBOTO MPOEKTa, 3TO. ...

18. CyObekThl ¥ 00BEKTHI YIIPABICHHUS B KIIMEHTCKOH OpraHU3aliy ¢ TOYKHU 3pEHUsI OPTKOHCYJIbTAHTA,
3T0....

19. PoJib 1 MECTO TPEHHHTA B MTPOLIECCE PEATH3aNU KOHCAITHHIOBOTO TIPOEKTA SBIISIOTCS ... ..
20. Y)Kvu3HeHHBIH UK OpraHU3alUH, 3TO. ..

21. Cxema B3aMMOJICHCTBHS KOHCYJIBTAHTA C KIIMEHTOM B OPTaHU3AIUH MPEICTABISACT COOOM. . ..
22. OCHOBHBIC HAIPABJICHUS OPraHU3AIMOHHON THATHOCTHKH CBOASATCS K ....

23. VckiiounTe JNUIIHEe: dmuyecKue npuHyunsl OpeKOHCYIbMAHmMa BKIIOYAIOT B ce0sl:

® KOMIIETEHTHOCTD,



* KOHPHUACHIIHATHHOCTE,
* COTPYAHUYECTBO C KIIUSHTOM, MOJJIEPIKKY €ro aKTUBHOCTH;
* JIOSUTHHOCTD TI0 OTHOIICHHUIO K KITHEHTY;

¢ JIOSTBHOCTD 110 OTHOIIIEHHIO K KOJIJIEraM;
* O0IIUTEBHOCTE,

* paboOTOCTIOCOOHOCTB;

* ONITHMU3M,

* SPYIUIIHIO;

* YBEpPEHHOCTH B cede.

24. JToGaBbTE HEmOCTAIOIIEEe, HCKITIOUNTE JTHITHEee: «OpraHn3aliOHHBIA KOHCYIIFTAHT B CBOCH
JUarHOCTHYECKON padOTe MCIOIB3YET:

W HAOJIIOIEHHE;

B aHKETHPOBAHUE;
m OIpOC;

B TCCTUPOBAHUC;

B DKCIIEPUMCHT;

25. KoHTpoJIh 32 XOJIOM pean3aiii KOHCAITHHIOBOTO MPOEKTa OCYIIECTBISIETCS .. ..
26. DKCrepTHOE KOHCYJIBTHPOBAHKE MPEACTABIISET COOOIA. ..

27. Cneunduka KOHCYJIbTHPOBAHUS 10 BONPOCAM YIPABJICHUS [IEPCOHAJIOM 3aKIIF0YAETCsl B TOM, UTO. ..

4.3.2.2. YCTHBIA BJIOK MIPOMEKXYTOUYHOM ATTECTALIUN

TEPBBII BOIIPOC B BUJIETE
1. Jlaiite onpeneneHue MOHATHS OPraHU3alLMOHHOE KOHCYJIbTUPOBAHUE.
2. Kakue BHUJIbI KOHCANITHHIOBBIX yciIyr Bol 3HaeTe?
3. Uto moHMMaeTcs o TEPMUHOM «KOHCYJIbTAllMOHHAS YCITyTa»?

4. Ko sBNsieTCs y4aCTHUKOM IIPOIecca KOHCYIbTUPOBAHHS?



5. Kak onpenensercs oprann3anioHHOE KOHCYJIbTHPOBAHNE C MO3UINH (DyHKIMOHAIEHOTO
noaxona’?

6. Kak ompenensercss opraHM3allMOHHOE KOHCYJIBTHPOBAHUE C MO3UIMKA CUCTEMHOT0 T0X01a?
7. Uto sIBISIETCS LENIBI0 OPraHU3aMOHHOTO KOHCYJIbTHPOBAHMS?

8. [lepeuncnuTe 3aga4n OPraHU3aNNOHHOTO KOHCYJIBTUPOBAHHUS.

9. UTto moHUMAETCs MO METOJJOM KOHCYJIbTUPOBAHUSA?

10.Yro siBnsieTCcS IpeMeTOM KOHCYIbTUPOBAHUS?

11. Ilepeuncanure METOABI KOHCYJIBTHPOBAHHUS

12.KakoB»bI TaIbl KOHCYJbTAIIMOHHOTO TIpoiiecca?

13. B ueM BOIJIONIAETCS METOIOJIOTUSI KOHCYIbTUPOBAHUS?

14. TlpuBeauTe mpuMep KOHKPETHOW METOIUKU KOHCYJIBTHPOBAHHUS.

15. TlepeuncnuTe OCHOBHBIC ITyTH MOJTYYEHHS JaHHBIX KOHCYJIbTAaHTAMU JUIsl aHAIH3a
CIIO)KMBILICHCS CUTYaIlMd B KOMIIAHUU-KITEHTE.

16. Kakue ¢popMbl MOTYT IPUHUMATH YCIIYTH, IPEIOCTABISIEMbIE KOHCYIbTAllMOHHON
KOMITaHUEH?

17. KakoBbI OCHOBHBIE IIPHHIUITHI TOBEJICHUS] KOHCYJIBTAHTA B MIPOIIECCE B3aUMOACHCTBHS C
KJIMEHTOM?

18. TlepeunciuTe OCHOBHBIC BUJIbI KOHCAITUHIOBBIX YCIyT (paboT), MOpy4aeMbIX BHEITHIM
KOHCYJIbTAaHTaM.

19. Tlepeuncnure 1OCTOMHCTBA U HEAOCTATKY BHYTPEHHUX KOHCYJIHTAHTOB.

20. Ilepeuncnnre JOCTOMHCTBA U HEJOCTATKH BHELTHUX KOHCYJIBTAHTOB.

21. Yto moHMMAETCS MO SKCIIEPTHBIM KOHCYJIbTUpOBaHHEM? KaKoBBI €ro OCHOBHBIEC YEPTHI?
22. Yto moHUMAETCS MO TIPOLIECCHBIM KOHCYIBTHPOBaHWEM? KaKoBBI €ro OCHOBHBIE YePTHI?
23. Yto nmoHMMaeTcs noJ 00y4arouM KOHCYJIbTHpoBaHueM? KakoBbl €ro OCHOBHbIE YepThI?
24. Ha3zoBHTE OCHOBHBIE POJIM KOHCY/IbTaHTa. OXapakTepu3ynTe KaxKyt0 U3 HUX.

25. Kakue posu UCTIONHSET KOHCYJBTAHT B 3aBUCHMOCTH OT PEUIaeMbIX MM 33]a4 Ha KaKIOH
cTaguu paboThI?

26. Ot KakuXx (hakTOPOB 3aBUCUT OMpE/IEICHHE CTETIEHN HEOOXOJUMOCTH MTPUBIICUEHUS
KOHCYJIbTAaHTOB?

27. Kakue (akTopsl 00yCIOBIMBAIOT YCIIEX B3aMMOACHCTBUS KIIMEHTA C KOHCYJIbTAaHTAMU?

BTOPOI1 BOITPOC B BUJIETE

1. Kakwuie Tumbl KOHCYJIbTAaHTOB CYI_I_[CCTBYIOT? I[aﬁTe OIIMCAaHHUC ITOJIOKUTCIBHBIX U
OTPULATCIIBHBIX CTOPOH KaXX10I'0 U3 HUX.

2. Uem xapakTepu3yeTcs MpeaBapuTelIbHas CTaIHs poIiecca KOHCYIbTHPOBAHUS?



3. UeMm xapakTepu3yeTcs MPEeANPOCKTHAS CTaus poIiecca KOHCYIbTUPOBAHUS ?

4. Yem xapakTepHu3yeTcs MPOCKTHAS CTAIHS MPoIiecca KOHCYIbTHPOBAHUS?

5. Kakue MeTo/1bl TMarHOCTUKHA COCTOSIHUSL KOMIIAHUH-KIIMEHTA MPUMEHSIOTCS KOHCYJIbTaHTAMH?
6. Uto siBiisieTcst (hakTOpaMH, OMPEACIISIONIMMU Ka4eCTBO KOHCYIbTHPOBAHUS?

1. PaCKpOfITe OCHOBHBIC 3Tallbl CTAHOBJICHUA OTCYCCTBCHHOT'O OPraHU3allMOHHOTO
KOHCYJIbTUPOBAHMU .

8. B yeM CyImHOCTh METO/0JIOrHYECKON OCHOBBI OPraHU3aMOHHOTO KOHCYIbTHPOBAHUS ?
9. KakoBbl LieiH U 3a/1a4ll OPraHU3alMOHHOTO KOHCYJIbTUPOBAHUS?
10. B uém coCTOSIT MPUHIIHIIBI YIIPABICHYECKOTO KOHCYIbTUPOBAHUS?

11. OtmetbTe 001IEEe U 0OCOOEHHOE BO B3aUMOJICHICTBUM KOHCYJIBTAHTA U KIIMEHTA MIPU
JMarHOCTHYECKOM, NMPOLIECCHOM U 00y4aroIleM KOHCYJIbTUPOBAHUU.

12. Kak cTpouTcs 3Tan IiiaHupOBaHUs ACHCTBHIA B OpraHU3aIMOHHOM KOHCYJIbTHPOBAHIH ?
13. Ko, Kor1a, Mo KakuM KpUTEPHUSIM M ITOKa3aTEIsIM BEAET KOHTPOJIb B IIPOIIECCEe

OpraHU3aIMOHHOTO KOHCYJIbTUPOBAHHS?

14. K10, KaK U B Kakux 00CTOSTEIbCTBaX (YCIOBHUIX) pa3BEPTHIBACT M KOHTPOJIMPYET STaIl
BHE/IPEHMS B OPraHU3allUOHHOM KOHCYJIbTUPOBAaHUH?

15. KakoBbI cIOCOOBI OLIEHKH PE3yIbTaTOB OPTrHAW3AIMOHHOTO KOHCYIbTHPOBAHUS?

16. Kak u ueMm xapakTepHu3yeTcsl 3Tal 3aBepllIeHUs] B OpraHU3allMOHHOM KOHCYJIbTUPOBAHUN?
17. Kak onpenenuts 3KOHOMUYECKHH 3¢ (eKT OT paboThl KOHCYJIbTAHTA?

18. Ilepeuncianre OCHOBHBIE CTaUH U ITAIbI OPraHU3ALMOHHOTO KOHCYIBTUPOBAHMUS.

19. Kak ocymiecTBiisieTcst aHaIMu3 NPaKTHUKH paboThI ¢ HEPCOHATIOM B KIIMEHTCKON OpraHu3aIiu?

20. OX&paKTepHSYﬁTC POJIb U MECTO KOHCAJITUHTAa B COBCPIICHCTBOBAHNU COITUAJIBHO-
TPYAOBBIX OTHOIIICHUN B KOJIJICKTHUBE.

21. OxapakTepu3yiTe poiib 1 MECTO KOHCYJIbTaHTa B BBIPAOOTKE COBOKYITHOCTH KOHKPETHBIX
MEPOINPHUATHN 110 MAPKETHUHTY.

22. KakoBBI CYIIHOCTb, TPUHIIUIIBI i POJIb UHHOBAIIMOHHOTO KOHCYIBTUPOBAHUSA?
23. OnuiuTe KpuTepun npodeccuoHann3mMa OpraHu3aluoOHHOr0 KOHCYIbTaHTa.
24. B uém cymocte SWOT — ananu3za?

25. Kak ctpoutcs «1ripo6sieMHOe T0J1e» OpraHu3aliy U B 4éM ero npejHa3HaueHue?



26. IlepeuncnuTe U OXapakTEPU3yUTE JIMYHOCTHO-/ICATEITHHOCTHBIC TPOTUBOPEUHS
PYKOBOJHUTEIS, IPOSABIIAIOIIMECS B €70 OTHOIIEHUH K LEIAM U UHTEPECAM.

27. Ilepeuncnute U 0OXapakTepU3yUTe JIMYHOCTHO-/IEATEIHLHOCTHBIE TPOTUBOPEUHS
PYKOBOIUTEIIS, IPOSIBIISIFOIIMECS B €M0 OTHOIICHUH K (PYHKIMSIM U B3aMMOJICHCTBHUH C JTFOABMH.

IMIkxana OLICHUBAaHUA
HToroBasi oneHka CKiIagpIBaeTCs U3 KOJMIECTBA 0aJlIOB, MOMYyYEHHBIX CTYACHTOM 3a:
— MOCEIECHHUE ayAUTOPHBIX 3aHATHH;
— BBITIOJIHEHHE JICKIMOHHBIX 33/IaHUH;
— aKTUBHOCTb Ha CEMHHAPCKUX 3aHATHUAX;
— y4acTue B OpraHH3aI[OHHO-EATEIbHOCTHBIX HIPaXx;
— BBITIOJTHEHHE 2y UTOPHO-TIPAKTHUECKUX 3aJaHHH;
— BBITIOJTHEHHE NIPAKTHIECKUX JOMAIIHUX PaboT;
— BBIIIOJIHEHNE MHANBHIYaJIbHBIX MHCBMEHHBIX PaloT;
— [IPE3EHTALUIO-3alIUTy KypCOBOIO IIPOEKTa,;
— MUCBMEHHYIO aTTECTalHIo;

— YCTHYIO aTTECTALHIO.

Bcero — 72 (min) 6awios D(3+) - 100 (max) 6amios = A(5+)

Ornenka HeynosnerBop. | YmosmerBop. | Xoporo OTamyHO
Koi-Bo Ouenka| F(2) |FX(2+) | E(3) |D(3+) C(4) B(5) | A(5+)
KPEAUTOB
ECTS
Max
cymMMma
6amoB
3 108 <37 37-54 |55-63 | 64-72| 73-90 |91-99| 100

A Brinaromuiicst pe3ynbraT

B Ouensb xopouinii pe3ysabrar

C Xopoumii pe3ynbTat

D VY noBneTBopUTENIbHBIN pe3yabTaT

E MununmanbHbli pe3ynbraT

FX HeynoBieTBOpHUTENbHBIN pe3yIbTaT C BO3MOKHOCTBIO YCTHOTO 3a4éTa

F Heyl[OB.HeTBOpI/ITeJ'II)HHﬁ pe3yibTaT € H806XOIII/IMOCTI)IO MOBTOPa AUCHUTIIVUHBL

4.4. MeToanuecKue MaTepuasibl

BBoaHbIe 3aMeuanusa



Tekymuil KOHTpPOJIb YCHEBAEMOCTH M NPOMEKYTOYHAs aTTeCTAlMs [0 JUCLUIUINHE
OpPraHUYHO BIHCAHBI B TEKYIIUH Y4eOHBIN MPOLIECC U COAECPKATEIBHO OTPa)XCHHI B (OHIE
OLICHOYHBIX CPEJCTB MO NUCLUMIUIUHE, KOTOPBIK BKIKOYAET:

— BOIPOCEHIL, paCCMATPpUBACMBbIC Ha BBOAHBLIX JICKIIHUAX K Ka)KI[Oﬁ TpUuagaec u OTpa)KéHHbIG B
JICKIIMOHHBIX KOHTPOJIBHBIX 3aJaHUAX,

— mnpoOJieMHblEe 3aJaHU U CUTYallud, BBINOJHAEMbIE CTYACHTaMHU Ha ayJUTOPHO-
MPAKTUYECKHUX 3aHATUSAX U 00CYKIIaeMbIe B paMKaxX Y4eOHBIX JUCKYCCHUH;

— BOIIPOCHI, pacCMaTpUBAEMbI€ B IPOILIECCE BBIMOIHEHUSI CAMOCTOATENbHBIX JOMAITHUX
3aJaHul,

— BOIIPOCH], OTpaxEHHbIE B MPUMEPHOM TEMaTUKE OCCe M PEUEH3UH, APYTrux
WHIWBUIYAIBHBIX MIUCbMEHHBIX PaboT;

— TCCTOBLIC BOIIPOCHI U 3aaHUs TCKYH_ICI‘/'I n HpOMe)KYTOqHOﬁ aTTeCTal .

HNuterpanusi GopM 1 METO10B CAMOCTOATEILHON YUeOHOM AeSITeIbHOCTH CTYICHTOB H
CAMOKOHTPOJISI YCIIeBA€MOCTH KaK YCJI0BHE PA3BUTHSI O3HABATEIbHOI MOTPeOHOCTH
JUYHOCTH

[lepeuncnennpie paHee (GOpMBI M METOABI OPTraHU3AIMMH CAMOCTOSTEIIBHON Y4eOHOM
JEeSITETHHOCTH CTYACHTOB, a TAKXKEe COOTBETCTBYIOIIME MM 3(PPEeKTHUBHBIE (POPMBI KOHTPOIS
YCIIEBAEMOCTH W IMO3TAMHOTO (HOPMHUPOBAHHS KOMIICTCHIIMH aKTyaJHM3UpPOBAHBI B paMKax
UHTETpaly ayAUTOPHOM M BHEAayJUTOPHOM paboThl cTyneHToB. CrpaTernyeckas Ieib
JIAHHOTO TIPOIecca — «IBOJIOMMOHHOE» (BO BPEMEHHBIX paMKax PeajH3alldyl JUCIMIUTHHBI)
npeoOpa3oBaHue OOBEKTUBHOTO KOHTPOJIS YCIIEBAEMOCTH B CYyOBEKTHUBHBIH, pehIeKCHBHBIHI
KOHTPOJIb CTYJI€HTaMU COOCTBEHHOT'O JTMYHOCTHOI'O M NMPO(HECCHOHAIBHOTO POCTA.

Texywmas arrecrauus

Texywas ammecmayus CTYACHTOB TPOBOJIUTCA HA JIEKIIMOHHBIX W TMPAKTHYECKUX
3aHATHAX B (POPME OMpoca M KOHTPOJBHBIX MEPONPUATHI (HAaMMCaHWE 3cCe, TECTUPOBAHUE,
00Cy)KIEeHHE ayAUTOPHBIX W JOMAITHUX 3aJaHHi W T.JO.) 1O OLEHHBAHUIO (HAKTHYSCKUX
pe3yabTaToOB OOYUYEHHS CTYJIEHTOB M OCYIIECTBIISETCS BEIYIIIUM IPETOIaBaTeIIEM.

Obvexmamu oyeHu8anusi BHICTYTIAIOT!

— ydeOHas IUCHMIUIMHA (AKTUBHOCTh Ha 3aHATHAX, CBOCBPEMEHHOCTH BBITOJHCHHS
pa3IMYHBIX BHJIOB 3aHATHN, MOCEHIAEMOCTh BCEX BHJIOB 3aHATHM M0 AaTTECTyeMOH
JUCIIUTUTAHE):

— CTCIICHb YCBOCHUS TCOPETUICCKUX 3HaHHﬁ;

- ypOBeHI) OBJIAACHUS HpaKTI/IquKI/IMI/I yMeHI/IHMI/I 1 HaBBIKaMH I10 BCEM BHUIaM yqe6H0171
paboTHI;

— pe3yabTaThl CAMOCTOSITEIHLHON paOOTHI.

Axmuenocms cmy()eﬁma Ha JICKIUAX OLICHUBACTCA MMoCpEaACTBOM IIPOBECPKHU
KOHTPOJIBHOI'O JICKIITMOHHOTO JIMCTKA C BBINOJHCHHBIMHU B IPOLECCCE JCKIMHU 3aJaHUSIMH, HA
AYAUTOPHO-IPAKTHYUCCKUX 3aHATHAX - 110 PE3YJbTaTaM BbIIIOJIHCHUA HWHTCPAKTHBHBIX



MPAKTUYECKUX 3aJJaHUH; B yU€OHBIX JUCKYCCHUSX - MO BBICTYIJICHUSM, OTPAXKAIOIIUM YPOBEHb
KOHKPETH3aI[U1 U CUCTEMAaTH3au1 3HAHU.

Oyenuganue cmyoenma OCYHIECTBISIETCS C HCIOJIb30BaHHEM OalIbHO-PEHTHHIOBOM
CUCTEMBI.

HpOMe)KyTO‘lHaH arrecranmusa

OreHuBaHNe MPOBOANUTCS HAa KOHTPOJBHOW Hemese (pybesichvliii KOHmpov) OIUH pa3 B
ceMecTp W/WiIH B MIEPHOJ] SK3aMEHAITMOHHON CECCHU B COOTBETCTBHH C IPapUKOM IPOBEICHHS
9K3aMEHOB. ATTeCTallsi HOCHT HMHTCTPUPOBAHHBIA Xapakrep (IMHMCHbMEHHBIA + YCTHBINA) W
OpOBOAUTCS B (opME TMHMCBMEHHOIO CaMOKOHTPOJIA  (TECTHpPOBAaHHE) H  YCTHOTO
cobecenoBanus (B ICHb SK3aMeHa).

[Ipy moaBeneHHWH UTOrOB MPOMEXKYTOUHOM aTTecTalud 0053aTeIbHO YYUTHIBAIOTCS
JOCTHKEHUS CTYJICHTA 3a TeKYLIUI NEePUO — Umozoaulil petimune, 1o pe3yjbTaTaM KOTOPOro
(BBIMTOSTHEHUE BCEX 3aaHUl U MEPONPUATHH, TPEIyCMOTPEHHBIX MPOTrPaMMOM TUCHIUILIHHBI
1o GpopMaM TEKYIIero KOHTPOJIS) CTYACHTHI AOMYCKAIOTCSA MM HE JOMYCKAIOTCS K dK3aMEHY
M0 TUCIUIUIMHE

B ciyuae nanmmums y4eOHOHM 3aJ0JPKEHHOCTH CTYACHT OTpadaThIBa€T IMPOIYIICHHBIE
3aHATHS B COOTBETCTBUU C TPEOOBAHUAMH, YKa3aHHBIMHU HUXKE.

HeorbeMieMbIM KOMIIOHEHTOM U YCIOBHEM JOMYyCKa K 3a4€Ty SIBISETCS MpPEe3CHTaIUs-
3alUTa KYPCOBO20 YUEOHO-UCCIIe008AMENbCKO20 NpOoeKma Ha 3aKIIOYUTENIbHOM 3aHSITHH B
3aBeplIeHHEe BOCBMOW Y4eOHOW Tpuajbl, BKIIOYAIOIIasg B ce0s BBICTYIUICHHE IO HTOTaM
BBITIOJTHEHUSI UHOUBUOYAILHOU NUCOMEHHOU pabomul (KAHAIUMUYECKUE KOMMEHMAPUU»).

OK3amer IPUHUMAET BENYIIMM MperogaBaTeib. B mopsake UCKIIOYEHUS B CiIy4ae, eciiu
CTYJICHT TI0CJI€ BBITIOJHEHHUS TUCHBMEHHOTO SK3aMEHAIIMOHHOTO 0Ji0Ka (TeCTHpOBaHKEe) Habpas
MaKCUMaJbHO BO3MOKHBIA peiituar (100 OamioB), Mo peHIeHHI0 3K3aMeHaTopa 3K3aMeH
MOJKET OBITh IPHUHST «aBTOMATHYECKH» U IMPOCTABJIEH 0 UTOraM peitunra. Bo Bcex apyrux
CIy4asiX 9K3aMeH B 00s3aTeTbHOM TOpSAKE BKIIOYAaeT B ceOsl TakKe YCTHBIM OJIOK
(cobecenoBanue 1Mo OmieTam), B paMKax KOTOPOTO JK3aMEHATOPY MPEIOCTABIIACTCS TaKKe
MPaBo 3a7aBaTh CTYACHTaM JOMOJHUTENIbHBIE BOIPOCH B 00BEME COACpKAHUS TUCITUTUINHEI.
B Ournete 1Ba TEOPETHUECKUX BOTPOCA.

Oyenka 3uHaHuu cmyoewma B CIlydae YCTHOTO COOeCeIOBaHUsI HOCUT KOMIUIEKCHBIN
XapakTep, SBISCTCS OAJUTbHOW W OIpENesseTcsl ero OTBeTaMHM Ha JK3aMeHe, Y4YeOHBIMH
JTOCTHKEHUSIMH B CEMECTPOBBIH IEPHOJ, pe3yJibTaTaMH TEKyIIeH M THCHBMEHHOTO OJoKa
MIPOMEXKYTOYHOM aTTecTaIiy.

OcHOBO 1715 ONIpENENEHUs OLEHKHU CIIy>)KUT YPOBEHb YCBOCHHS CTYJIEHTAaMH MaTepHaa,
IPEyCMOTPEHHOTO IPOTPaMMOH.

Tpyaoé€MKoCTh AUCHHMIUTUHBI cocTaBiseT — 108 yacoB, W3 KOTOpPHIX Ha ayAUTOpPHBIE
3aHsITHS onpeneneHo — 60 yJaca.

OrnieHnBaHUE MTPOBOIUTCS HA OCHOBE OAJITbHO-PEUTUHTOBOM CHCTEMBI U IITKAJIBI OTICHOK C
BBICTABJIEHUEM HUTOTOBOT'O pe3yJibTaTa B BEJOMOCTh C YKa3aHUEM KOJIMYECTBA MPOMYIIEHHBIX
3aHSITHH.

Buabl u ¢popMbl 0TPadOTKH NPONYILIEHHbIX 3AHATHI



Crynent, nponycmusuwiutl 08a 3aHAMUsL, AMEET BO3MOKHOCTH MOCEIICHUS MOCIEAYIOMNX
TOJIbKO HA OCHOBAHHMH CTICIIHAIBHOTO JTOMYyCKa.

CryneHt, nponycmugwiuil aexyuro, 0053aH OTYUTATBCA YCTHO MO €€ Borpocam, JH0o
BBITIOJIHUTh PCLCH3HWIO Ha OJUH U3 PCKOMCHAYCMBIX K JICKIIUU UCTOYHHUKOB I/IH(bOpMaI_II/II/I 10
CIEIUAIbHOMY aJITOPUTMY, JHOO MOJATOTOBHUTH TJIOCCAPHN KIIOYEBBIX MOHATHH IO TEME B
BUJIE CIIOBaps.

CryneHr, nponycmuguiuii ayoumopHoO-npakmuieckoe 3aHamue, OTpadaThIBaeT €ro B
dbopMe aHATUTUUECKOW MUCHMEHHOU pabOThl MO COOTBETCTBYIOLIEH TEME C HMCIOJIb30BaHUEM
pEKOMEHIyeMOi JuTepaTypbl (OCHOBHOM M JOMOJHHUTEIbHOH) MO0 B Jpyroi dopme,
MIPEIIOKEHHOM MPEroaaBaTENIeM.

CryneHt, nponyCTUBLIMNA yYeOHYI0 OUCKYCCUIO, BBITIONHSAET COOTBETCTBYIOIINE 3aaHHS
CaMOCTOSITEIILHO HA CIIEIIUATBHOM OJIAaHKE U OTYUTHIBACTCS O BHITIOJHEHUH YCTHO.

5. MeToauyeckue yKa3aHusl Jisi 00y4AIOIIHUXCSI 10 OCBOEHHIO TUCHUTLIMHBI (MOTYJI51)

1. Koncynbraiuu ¢ IpenoaBareieM B MPOIecce U3yUCHUs JUCIUIUINHBI (JIEKITUH,

NPAKTHYCCKHE 3aHITHS, KOHCYIbTAIHH).

N3ydeHune KOHCHEKTA JICKIUI Nepe] MPAKTUYECKUMHU 3aHSITUSMH.

Pabora ¢ nuteparypoii (1oma, Ha padboTe).

4. W3yueHre UCTOYHHUKOB TIO COOTBETCTBYIOIIEH TEME C BHIMIOJHEHUEM 3aJaHU M, TECTOB,
KOHTPOJIbHBIX BOIIPOCOB.

5. lleneBas MOArOTOBKA K MPAKTUYECKUM 3aHATHUSAM, TPOMEKYTOUHON aTTECTAIUH.

wn

I'noccapuii 1J1s 3aKpenJieHusi MPOHIEHHOT0 MaTepuasa

Buewnue KOHCY/Ibmarmbl - 3TO HE3aBUCUMBIC KOHCYJIbTAlUOHHBIC (I)I/IpMLI nin
HHIAWBUAYAJIbHBIC KOHCYJIBTAHTBI, OKa3bIBAIOIIUC YCIYIU KIIMEHTAM Ha OCHOBC JOroBopa.

Buympennue xoncynbmanmaol - 3T0 CIIEHUATUCTHI 10 YKOHOMHUKE, IICUXOJIOTMH U YIIPaBJICHHUIO,
3aHSTHIE B IITATE TON WJIM HHOW KOMITAHUU, HEPEAKO COCTABIISIONINE KIITAOHYIO» MOJACUCTEMY
OpraHu3aIliu.

Huaenocmuxa - COBOKYIHOCTb UCCJIEIOBAHUI 110 ONpeAeTeHUIO Lienel (yHKIIMOHUPOBAHUS
HPEIIPUITHS, CIIOCOOOB UX JIOCTHKEHUS U BBISIBIICHUS HEAOCTATKOB.

3a0aua opeanu3ayUuoHHO20 KOHCYIbMUPOBAHUs - TIPENOCTABICHUE KOHCYJIBTAaHTOM KIMEHTY
OIIPEIETICHHBIX NHCTPYMEHTOB, METOAUK JIJI1 OPraHU3allMOHHON JUAarHOCTUKHU COCTOSHUS
MPEPUITHS, PEIICHUs BBISIBICHHBIX B X0/ Hee Mpo0ieM, BbIpaOOTKH CTpaTernyecKoromnjiaHa
pa3BUTHUA OpraHU3aLUU.

Huorcunupune - THXEHEPHO-KOHCYIIbTAI[HOHHBIE YCIYTH, 000COOIEHHBIN B CAMOCTOSTEIbHYIO
cdepy AeSITeNbHOCTH KOMIUIEKC YCIYT KOMMEPUYECKOT0 XapaKkTepa o MOATOTOBKE U
o0ecrneyeHmIo Mmporecca MPOM3BOICTBA U PeATH3aMU TPOAYKIMH, IO 00CITY>KUBAHHIO
CTPOUTENILCTBA U IKCIUTYaTallMM MMPOMBIILIEHHBIX, HHQPACTPYKTYPHBIX U Jp. OOBEKT.

Kaoposoe koncynomuposanue - KOHCYIbTUPOBAHUE C LIENbIO NOA0Opa U paCCTaHOBKYU KaJpOB Ha
MPEANPUATHH.



Kauecmeo koncynomupoeanus - 1o Ka4eCTBOM KOHCYJIbTUPOBAHMS MOJAPa3yMEBAETCsl KAYECTBO
€ro pe3yJbTara, T.e. KIMEHTY BCer/ia Hy>KeH pe3yJIbTaT, U HUKOTJja — MpoIiecc.

Koncynomaum - cnenaiuct, UMEIOIINI 3HAHUS, OTIBIT U HaBBIKH, HEOOXOIUMBIE JIJIst
BBISIBJICHHSI TPOOJIEM, HAX0XICHUS HY>KHOM HH(OpMAIINH, aHAIH3a U CUHTE3a, pa3padoTKu
MIPEIOKEHUH TI0 COBEPIIICHCTBOBAHUIO pabOTHI, OOIIEHHUIO C JIIOJIbMH, IIJITAHUPOBAHHUIO
W3MEHEHUH, IPEOI0JICHUIO CONTPOTUBIICHUSI U3MEHEHUSIM, TTIOMOIIY KJIMEHTaM B HaKOIUICHUU
OIbITa, IEPeAaYy METOOB YIPABICHUS U T.J.

Koncynomayuonnas ycnyea - coBet, peKOMEH/IAIMs, aHATU3, OIICHKA, [TPOTHO3, CIIPaBKa U T.I1. B
npeMeTHOM 001acTi HHTEpecoB (Ipo0ieM) KIIMEHTa, T.€. IPOJIYKT KOHCY/IbTAllMOHHOM
JIeSATEIbHOCTH, TTOJTy4aeMblil B MIPOIECCE B3aUMOICHCTBHSI CyObekTa (KOHCYJIbTaHTa) U 00bEKTa
(k;TMeHTa) KOHCYIbTUPOBAHUS.

Maprkemuneosoe Koncyromuposanue - AMEET LENbI0 JOCTH)KEHUE NPEIIPUITUEM €r0
PBIHOYHBIX LIEJIeH Yepe3 MOCTPOCHHUE 1EJIeCO00Pa3HOTO B3aMMOACUCTBUS MPEATPUATHS C
PBIHKOM.

Meneodarcmenm-koncanmune - IpelOCTaBICHNE HE3aBUCUMBIX COBETOB U IIOMOLIH 10 BOIPOCaM
yIpaBJICHHs!, BKIIOYast ONPEICICHNE U OLIEHKY IPOOJIeM /WM BO3MOKHOCTEH, peKOMEHIAIHIO
COOTBETCTBYIOLIMX MEP U MOMOLIb B UX peaTu3aLuu».

Memoo koucynbmupoeaHrus - aH AeUCTBUHN, pa3pabOTaHHBIM Ha OCHOBE OIbITa MPOBEICHHBIX
KOHCYJIBTAIIMI JAHHOTO BUJIQ, MO3BOJISIONIMX BHIPA00TATh COOTBETCTBYIOIIYIO IPOTPAMMY
IEUCTBUI.

MOHumopqu - CUCTEMATHYCCKOC NCCIICAOBAHUEC, IIOCTOAHHOC OTCIC)KMBAHUEC JAHHBIX O
COCTOSAAHHUHU U PA3BUTHUHN PBIHKA.

Ob6yuarowjee KoHcyI1bmuposanue - IPoLecc KOHCYJIbTUPOBAHUS, KOT'/1a KOHCYJIbTAHT HE TOJIBKO
coOupaet ujeu, aHaIu3upyeT PeIeH)s, HO MOATOTABINBAET OCHOBY JUISl MX MOSIBICHUS,
NPEJOCTaBIISAS KJIMEHTY COOTBETCTBYIOILYIO TEOPETHUECKYIO U PAKTUYECKYI0 HH(POpMaIUIO B
dbopMy NeKUUi, CEMUHAPOB, TOCOOUH U T.J., UMEET LIEJIbIO MOBBILICHHE KBATHPUKAIIUN
CYILLECTBYIOILETO MEPCOHAa MPEANPUATUS, OT PyKOBOIUTENIEH 10 TOPrOBLIX areHTOB.

Ilpoyecc koncynomupoganusi - Iocien0BaTeIbHas cepus JEUCTBUM, IarOB, OPTraHU3alIMOHHBIX
COOBITUI U MEPOTIPUATHIA, KOTOPBIE IPEANPUHUMAET KOHCYJIBTAHT ISl pa3pelIeHus MpooieM,
JOCTHXXEHUS TIO3UTUBHBIX NIEPEMEH BHYTPH KJIMEHTCKON OpraHu3aliy u/uin CO3/aHus YCIOBUH,
MIPU KOTOPBIX KJIMEHT B COCTOSTHUU CENaTh 3TO CAMOCTOATEIFHO, COBMECTHAS ACSITEIHHOCTD
KOHCYJIbTAHTA U KJIMEHTA C LIEJIbI0 PELICHUs ONPENEIEHHOMN 3a/1a4i ¥ OCYIIECTBICHUS
KEJTaeMbIX U3MEHEHUI B OpraHU3aAIMHN-KIUEHTE.

Tpenune - obydenue, peKoOMeH1aluu B chepe yrnpaBIeHIeCKOro KOHCYIbTHPOBAHUS.

OpZCZHZ/BaLﬂlOHHOe KOoHcyJbmuposaHue - KOHCYJIbTUPOBAHUC C LCJIBIO COBCPIICHCTBOBAHUA
YIIpaBJICHUA MMPECATIPUATUCM.

ueﬂb KOHCYJIbmupoeaHrus - TIOMOYb JPYTHUM JIIOASAM Pa3peIlaTh HpO6HCMLI 1 ACHEC BUACTH €€
BO3MOKHOCTH.

Dxcnepmuoe KOHCYIbmuposanue - polecc KOHCYJIbTUPOBAHUS, KOT/1a KOHCYJIbTAHT
MPOU3BOJUT IUATHOCTUKY, Pa3pabOTKy pelieHni U peKOMEHIAIHA 110 UX BHEIAPEHHUIO.



Dhgpexmusrocms KOHCYTLMUPOBAHUS - OTPAXKAET €r0 PE3yIbTATUBHOCTD B JOCTHKECHUU
OTpeIeNIEHHBIX JOrOBOPOM KOHCYIbTHPOBAHUS 1IeNIEH.

6. YueOHas JuTepaTypa U pecypchl HHPOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOI CeTH
“UnTepHeT”, BKIIOYAA NepedeHb YUeOHO-MeTOINYeCKOro obecrevdeHust 1JIst
CaMOCTOSITEILHOW PadoThI 00y4aAIOIIUXCS MO TUCIUIITIHHE

6.1. OcHoBHas IUTEpaTypa
1. Ky6o M. YnpaBneH4yeckoe KOHCYIbTUPOBaHKE. BBeeHHE B Mpodeccuto. M.. [Tnanym,
2007.
2. Mapacanos I'. 1. [Icuxomnorus B opraHu3aiiiOHHOM KOHCY/IbTHpoBaHuH. M.. Koruro-
LenTp, 2009.
3. ToxmakoBa H. O. OCHOBBI ynpaBiIeHYECKOTO KOHCYJIbTUPOBaHUS. yuel. 1mo- cob. M.:
AHO «EBpazuiickuii OTKpBITBI HHCTUTYT», 2004.
4. ®omumun C. B., UepnoB lO. B. VmpaBneHueckoe KOHCylbTHpOBaHHE. Mex-
nayHapoiHbIi omnbIT. Poctos H/ 1 ®enukc, 2006.
5. Eppemos B. C. YpasineHueckuii KOHCAITHHT Kak Ou3Hec // wWww.bcg.ru

6.2. JlononHuTeNbHAS TUTEPATYpa
1. Ammzec U. K. Ynpapnenue xu3HeHHBIM IUKI0M Kopriopanuu. CII6.: [Turep, 2008.
2. lonromonos H. I'emranst-nmoaxo B padote ¢ opranmsanusmu (mgu-consult.ru).
3. UBano M. A. ConmanbHO-TICHX0JIOTHYeCKoe KoHCynbTHpoBaHue // Couu- anbHas
ncuxosorus: npaktukym / mox pea. T. B. ®onomeesoit. M.: «AcnekTt [Ipecc», 2006.
4. Kpacosckuii 0. JI. Cuenapuu opraHu3aiiioHHOTo KoHcynbTupoBanus. M.: HoBoctu,
2000.
5. Jlebenesa H. M., JlebeneBa A. A. OpranuzalroHHOE KOHCYJIbTHpOBaHue. ['emransT-
noxaxon. M.: Peus, 2009.
7. OpraHu3anyroHHas MCUXOJIOTHS M OpraHU3allMOHHOE KOHCyabTHpoBanue // Xypuan
npaktudeckoro ncuxonora. 2000. Ne 5-6 [Crerr. BbImycK].
PebGep A. BorbII0# TONKOBBIN ICHXOJIOTHYECKUH cloBaps: B 2 T. M., 2001.
10. TuroB B. B. Cucremusblit moaxoa: yue6. mocodue /Briciine rocy1apcTBEeHHbIE KYPChI
TOBBIIICHUS KBaJTHU(PUKAIUU PYKOBOJSIINX, HHKECHEPHO-TCXHUYCCKUX U HAYYHBIX
pabOTHUKOB IO BOIPOCaM MAaTeHTOBEACHUS U n300peTaTenscTBa. M., 1990.
11. Tobmac JI. Ilcuxonoruueckoe KOHCYJIbTUPOBAHHE U MEHEHKMEHT. Barmsag
kinHumcra / mep. ¢ anra. A. U. CortoBa. M.: HesaBucumast ¢pupma «Kiace», 2000.
Kypnaisr
«YnpaBiieHUE KOMITAHUEN,
«YTpaBieHHEe IEPCOHATIOM,
«IIcuxonornyeckui xypHan»,
«Kazaps!l npearpusTus».

6.3. Y4ueOHO-MeTOoAruecKOoe 00eCTIeUeHHE CaMOCTOSITEITEHOW paOOTHI

ITonoxxenue 06 OopraHu3anuun CaMOCTOSTEILHON pa6OTLI CTYACHTOB (bez[epanLHoro
roCy/IapCTBEHHOI0 OIO/UKETHOTO 00pa3oBaTeNIbHOTO YUPEXACHUS BBICHIETO 00pa3oBaHUs
«Poccuiickas akageMusi HApOJHOTO XO34HWCTBA M TOCYJapCTBEHHOH cimyxObl mpu [Ipesunente
Poccuiickoit ®eneparmu» (B pen. mnpukaza PAHXul'C or 11.05.2016 r. Ne O01-
2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie _o_samostoyatelnoi_rabote.pdf

6.4. latepHeT-pecypch
1. http://www.hrm.ru/db/hrm/,




orgpsiholog@mail.ru,
www.orgpsiholog.ru,
WWW.OPIIcuxoyor.pd,
www.b-online.ru,
http://flogiston.ru/,
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7.  MarepunajabHO-TeXHUYecKas 0a3a, HHGOPMAIMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
o0ecrieyeHue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

JIeKIIMOHHBIC 3aHATHS MPOBOAATCSA B CICIMAIBHBIX JICKIMOHHBIX 3ajiaX, 000pYyI0BaHHBIX
MYJIbTHME/IMa-anapaTrypoi, MOOHIbHBIM OCBEIICHHEM, MHUKPO(GOHOM C YCHIIUTEIIEM 3BYKa,
BUIEOOKPAHOM, YHHUBEPCAIBHOM TOCKON (MHTEPAKTHB + MapKephl).

[MpakTuyeckue 3aHATHS TPOBOJATCS B CICHHUAIBHBIX ayJUTOPUAX, O00OPYIOBAHHBIX
MyJIbTHMEIHA-TIPOCKTOPOM, YHHBEPCAIBHOM JOCKOM (MHTEPAKTHB + MapKephl).

baza nmaHHBIX, BKJIIOYaroIias OOIIMPHBIA IEpedYeHb, a TAKKE JJICKTPOHHBIC BapHAHTHI
KJIACCHUYECKMX U COBPEMEHHBIX YYEOHBIX M y4eOHO-METOIUYECKHX MaTepuajioB (y4eOHHUKOB,
0COOHUH, THAarHOCTUYECKUX TECTOB U JIp.).



