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1. Ilepeyenb NJIaHMPYEMBIX Pe3y/IbTATOB 00y4eHHUsI 110 AUCHMILIMHE (MOYJII0),
COOTHECEHHBIX € IJIAHUPYEMBbIMH Pe3yJIbTATAMM OCBOCHHS MPOTrPaAMMBbI

1.1. JIwmcmummmuaa bl1.B.JIB.8.1 CTpaxoBO MapKETHMHI OOECIeYMBaeT OBJIAJICHUE
CIEAYIOLIEH KOMIIETCHIIUEH:

Kon HammMmenoBanme Kon srama HawumenoBanue 3Tamna
KOMIIETEHIIUH KOMIIETEHIUH OCBOCHHS OCBOCHHS KOMIIETEHIUN
KOMIIETEHITHN

[1K-29 criocoOHoCTh ocymecTBiATh | [1K-29.3 Bitagenne HaBpIkamMu
OTIepaTUBHOC OpTraHU3aIH PO3HUIHON
IJIAHUPOBAHHE MPOJAK, TOPTOBJIA CTPAXOBBIX
OpPraHHU30BHIBATH ITOJIMCOB
PO3HHUYHBIE MIPOJAXKH,

peaNM30BBIBATh Pa3INIHBIC
TEXHOJIOTHH  TIPOJAX B
CTpaxoBaHUH,
aHaJIM3UPOBATh
3G (PEKTUBHOCTh  Ka)JI0TO
KaHaJIa TPOJIax

1.2. B pe3ynbpTare 0CBOCHMS JUCLUILUIMHBI Y CTYJAEHTOB JIOJKHBI ObITh CPOPMHUPOBAHBI:
Kox sTana ocBoeHus Pesynbrarel 00yueHus
KOMITETEHIIUU
I1K-29.3 Ha YpOBHE 3HAHUM:

- CTPYKTYPY KaHaJIOB IPOAa)X CTPAXOBLIX IMOJIMCOB,
- MCTOAbI U ITPUCMBbI pO3HH‘-IHOI>i MMPOJaKH IMOJIMCOB CTPaxOBaHUSA,
- MCTOJbI U TCXHOJIOT'UH MTPOAaK B CTPAXOBAHUU.

Ha YPOBHE YMEHUU:

-IIpOAHAIM3UPOBAaTh COCTABJICHHbIE IUIaHBl MPU OpPraHU3aLUH
[PO3HUYHOM MPOJIaXKU CTPaXOBBIX IIOJIHUCOB;

- II0JIb30BAThCsl METOAAMHU YPPEKTUBHOTO KaHaIa MPOJIaX MOJUCOB
CTpaxOBaHUs.

Ha YPOBHE HABBIKOB:
- cpencTBaMu aHanu3a 3PpPEKTUBHOCTH KaHaJa MPOJaK CTPAXOBBIX
[TOJINCOB. ;

- BapHaHTaMH OIEPATUBHOTO TUIAHHUPOBAHHUS TMPOJAXK CTPAXOBBIX
[TOJINCOB

2. O6beM U MecTO TUCHHUILTUHBI (MoayJisi) B ctpykrype OI1 BO

O0beM TMCHUIIIHHBI

OO0mmas Tpy10eMKOCTh TUCIUIUTHHBI — 4 3.€.

72 4yaca BblZeNIEHbl Ha KOHTAaKTHYI0 paloTy ¢ mpenojaBareneM M 36 YacoB Ha
CaMOCTOSITENIbHYIO pad0Ty 00y4aromuxcsl.
MecTto aucunmimnsl B ctpykrype OII BO

Huctumummaa b1.B.JIB.8.1 CtpaxoBoit MapkeTHHT u3yJaercs Ha 4 Kypce B 7 ceMecTpe.

Nzyuenne aucruruinabl CTpaxoBOW MapKeTHHI Oa3upyercs Ha 3HAHUAX, YMEHHSIX |
TOTOBHOCTAIX OOydaromuxcs, (GOpMUPYEMBIX B pe3yibTare OCBOCHUS TaKMX JUCLUIUIMH, Kak:
Mapxketusr, CtpaxoBanue, Mukpo3koHoMuka, MakposkoHOMHUKa, DKOHOMETPHKA.

dopma IPOMEKYTOUHOM aTTeCTalMKU — YK3aMEH.




3. Coep:xkaHue U CTPYKTYPA AUCHUILIHHBI (MOLYJIS1)
Ounas ¢opma o0ydeHus

O0beM qMCHUNIHHBI (MOYJIs1), Yac. ®opma
KonrakTHas padora Texylero
Ne i/ Haumenosanue rem 00y4arouuxcs ¢ npenogaaBareieM KOMTPOTS |
(pa3nenoB), Bcero . CP | ycumeBaemoctd ,
M0 BH/IAaM Y4eOHbIX 3aHATHH TPOMesKy TOMHOIH
J | JIP | n3 | KCP aTTeCTANNHU
Ounasn hopma 0dyuenusn
CyuiHocTtb u 1
Tema 1, | GyHKIAN 8 2 2 3 T, T
CTPaxoBOTO
MAapKETUHTa
MapkeTuHroBas 1 An, 1T
Tema 2. | cpema CTpaxoBOM 13 4 4 4
OpraHu3aluu
MapkeTHHrOBbIE 1 O,1,T,P3
Tema 3. | ncciaemoBaHus 17 6 6 4
CTPaxXOBIIHKA
MapKeTHHT OBBII 1 O,1,P3,T
Tema 4. | aHaM3  COCTOSHUA 14 4 4 5
CTPAaxXOBOTO PHIHKA
Tema s, | CTPaxoBai yemyram| ., 4 4 Ll OT
€€ XapaKkTepuCTHKa
CucreMsbl 1 Oo,J,T
pacrpoCcTpaHeHHUs
CTPaxOBBIX  YCIIYT.
Tema 6. | CepBucHas 14 4 4 5
MOJIUTHKA
CTPaxoBOM
KOMITaHUHU
KoMMyHHKaIIHOHHASI 1 O,A,T
Tema 7. | MOJIMTUKA 14 4 4 5
CTpaxoBIIMKa
VYnpasnenue 1 O,P3,KP
Tema 8. | M OPKCTHHIOM Blo14 4 4 5
CTpaxoBOH
KOMITAaHUHU
ITpomexyTouHas aTTecTarys 36 - - - - - Dk3aMeH
Bcero: 144 32 - 32 8 | 36 36

Ipumeuanus: O — onpoc, [Ju — ouckyccus, /] — ooknao, T — mecm, KP — koumponvuas paboma, P3 — pewenue
3a0ay.

Conep:xkanue TUCHUNIMHBI (MOTYJIs1)

Tema 1. CymHocTh ¥ (PyHKIIUHM CTPAXOBOI'0 MAPKETHHI A

[lonatue, uenb, (QYHKIMH CTPAXOBOIO MApKETHHIa;, OCHOBHbIE MapKETHHTOBBIE
KOHIIETIINY; CTAHOBJICHUE MAapKETHHTA B YIIPABICHUH CTPAXOBIINKA; 0COOCHHOCTH MaPKETHHTA B
cTpaxoBoii  cdepe. OCHOBHBIE (QYHKIMH CTPAaXOBOIO MAapKETHHIa; CyOBEKThl M OOBEKTHI
CTPaxOBOI'0 MAapKETHHIA; MHCTPYMEHThl MapkeTuHra. Pa3paOoTka MapKeTMHIOBOH CTpaTreruu
cTpaxoBiuka. CylniHOCTh MApKETUHTOBOM CTpaTeruy CTPaxoBoi opranuzanuu. CTpaTerniyeckoe
IUIAaHUPOBaHKUE B YIIPABICHUM MapKETUHIOBOM JESATEIbHOCTBIO CTPAaXOBOM KOMMAHUU. Bujel
CTpaTeruii B MapKETHHIE CTPAXOBOTO YUPEKICHUSI.




Tema 2. MapkeTHHIOBasi cpea CTPAX0BOil OpraHN3anuu

[ToHsATHE MUKPO- U MaKpOCPEAbl CTPAXOBOW KOMIIAHWUU; BBIABICHHUE (PAKTOPOB JIEMEHTOB
MaKpOCpeIbl, ONPEACISIONINX €€ CTaTUKY M JTUHAMHKY; CTPYKTypa MHKpPOCPEAbl; 0COOEHHOCTH
W3YYEHUS CUCTEMbI OTHOLIEHUH C KIIMEHTaMH, KOHKypEHTaMH, [TOCTaBLIMKaMH, TOCPEIHUKAMH,
KOHTAKTHBIMHA ayAUTOPUAMMU. AHanu3 coCTOSTHUS MapKeTHHFOBOﬁ CpCAbl CTPpaxOBIIUKA.

Tema 3. MapKeTHHIOBbI€ HCCJIEIOBAHNS CTPAXOBUIMKA

HccnenoBanus peIHKA CTPaXOBBIX MPOAYKTOB B MapKETHHIOBOH JIESATEIBHOCTH CTPaxXOBOH
KOMIaHUU; chepbl U BUIbI MAPKETUHTOBBIX MCCIIEIOBAHUI; BUABI MAPKETHHIOBOW MH(pOpMALINY;
BU/Ibl ICTOYHUKOB BTOPUYHBIX M EPBUYHBIX JAHHBIX; COOp NEPBUYHBIX JaHHBIX (aHKETa, OIpPOC,
uHTEpBBI0). COOp MHGOPMAIIMKU: aHATU3 PHIHKA, HAOIIOJCHHE 33 PBHIHKOM, MPOTHO3UMPOBAHHE.
Pa3paborka mpomyktoB, ycmyr, neH. Co3gaHue MapKeTHHIOBOH HH(OPMALMOHHON CHCTEMBI
CTPaxOBOH OpraHu3aluu, e QyHKINH.

Tema 4. MapKkeTHHIOBbIN aHAJU3 COCTOSHUS CTPAXOBOI'0 PHIHKA

ITonsiTHE ¥ CYIIHOCTB PBIHKA CTPAaXOBBIX YCIYT. MeToabl MapKETUHIOBOIO aHAJIM3a PbIHKA
CTpaxoBbIX yciyr. [lokasareny MapKeTHMHIOBOTO aHAJIM3a: COAEP)KaHME, KIAcCU(PHUKAIU.
CermenTanus poiHka. [ToHATHE cermMeHTa; CerMEHTapHbIN MOAXOM, €ro LEIH, 3a4a4H, YCIOBUS.
Kpurepuu cermenranmu - aemMorpaduyeckuii, reorpaduueckuii, TOBEACHYECKHH, KYIbTYPHBIN;
crocoObl OXBaTa pPBIHKA; METOJbl CErMEHTAallU{; MO3MLIMOHMPOBAHUE CTPAXOBBIX YCIYr Ha
pBIHKE. AHaJIM3 IPOAYKTOBOIO psifia CTPAXOBbIX MPOAYKTOB M YCIYyr. AHalu3 KOHKYPEHTHOMH
NO3ULUN  CTPaXOBOM KOMIIAHUHU, €r0 COCTAaBIIAIOIIME. AHANIU3 AEATEIbHOCTH KOHKYPEHTOB
CTPaxoBOM OPraHU3aLUH.

Tema 5. CTpaxoBas ycjiyra v ee XapakTepuCTHKH

CrpaxoBas ycnyra U ee XapakTepUCTUKH; KIACCU(PUKAIUS CTPAXOBbIX YCIYT; *KU3HEHHBIH
IUKJI YCIIYTH; CTpaTerusi MpOAyKTOBOTO psia; pa3paboTkKa MPOIYKTa - HOBHHKH; CEPBUCHAs
MONUTHKA CTpaxoBIIMKA. [lOHSATHE KOHKYPEHTOCIIOCOOHOCTH CTpPaxoBOW YyCIOyrd H €€
COCTAaBJISIIOIINE; METOIUKH OLEHKH KOHKYPEHTOCIIOCOOHOCTH, OCHOBAaHHBIE HA WCIOJIh30BAHUU
HKCIIEPTHBIX OLIEHOK; METOJIMKAa OLEHKH, UCXOI U3 OMNPEEICHUS MO3UIUN YCIYyTU Ha PBHIHKE;
METO/IMKa, OCHOBAaHHAsl Ha ONPE/EIEHUN MHJEKCAa KOHKYPEHTOCIOCOOHOCTH YCIyTd; METOAMKA
OLICHKH KOHKypeHTOCHOCO6HOCTI/I OJHOPOJHBIX CTPAaxoOBbIX  YCIIYT, METOAMKA OICHKH
KOHKYPEHTOCIIOCOOHOCTH YCITYTH.

Tema 6. Cucrembl pacnpocTpaHeHHsi CTPaxoBbIX yciayr. CepBHCHAas NOJHTHKA
CTPaxoBIIUKA

Cucrembl J0OCTaBKM CTpaxoBbIX Yyciyr. llemu cOBITOBOM MONUTUKH; pa3paboTKa U
BHCIPCHHUC HOBEHWIIINX CHCTEM AOCTAaBKU CTPaxOBBIX YCIIYT; COBCPIICHCTBOBAHUEC TPAAULIMOHHBIX
cucreM. JluctaHuuMoHHOe OOCHyXHBaHUWE KIMEeHTOB. lLleHa cTpaxoBoit yciayru u
KOHKYpEeHTOCIocOOHOCTh.  DopMupoBaHne ce0eCTOMMOCTH M IEHbl CTPAaXOBbIX YCIYT;
KJaccu(UKas pPacxoloB CTPAaXOBOM OpraHu3allid, METOIbl pacuyera CceOecTOMMOCTH
CTPAaxOBbIX YCJIYT, q)YHKHI/ISI OCHBI B CTPaxOBOM MAPKETHUHIC, MECTOALBI MApKECTUHI'OBOT'O
neHooOpa3oBanus. [loHATHE W cocTaBisAONIIME CTPAaxoBOro cepBuca. OpraHuzanus padOTHI
CIIy’KOBI COIPOBOXKJCHHSI CTPAXOBBIX YCIIYT.

Tema 7. KOMMYHUKALIMOHHAS NMOJUTHKA CTPAXOBIIMKA

[loHdTHE, CYIIHOCTH, COCTABIAIOIIME KOMMYHUKALIMOHHOM TMOJUTUKU CTPaxOBOM
KOMIIaHWM. PeknamMHasi MOJMTUKA CTpaxoBIIWKa. Llenn pexkiiaMHON MOJUTHUKU CTPAXOBIIUKA,
JIOCTOMHCTBA M HEAOCTATKH pEKJIaMbl B Tra3erax M >KypHajaxX, TeJepeKsiaMbl, HapyKHOU
pEKJIaMBbl; BUJIBI peKiiaMbl (TIpecTH X Has, THHOPMAIIMOHHAS, YBEIIeBaTeIbHAs, TTOKPEIIISIONast
U Jp.); «mabmuk penedmH3y. CTUMyaHpoBaHue cOBITa CTPaxoBBIX yciuyr. Ominyne
CTUMYJIUPOBAHMS COBITA OT PEKJIaMbl; MHCTPYMEHTHI CTUMYJIUPOBAHUsS COBITA; (POpMUPOBAHUE



KOMIUIEKCA CTUMYIHUpOBaHHs cObITa. JIMuHOE mpoaBHKEHHE CTpaxoBbIX ycnyr. IIpakTuka
HNOATOTOBKM IUIaHAa M OOKeTa PEKIaMHBIX MEpPONPUSATHH: TOAOBOW IJIaH pEeKIaMHBIX
meponpusTiii  (popma pekiaMHOTO OOpamieHus, LeIH, OXHUIACMbIH pe3ylbTaT, KaHaJbl
pacrpoCTpaHeHusl, MHTEHCUBHOCTh M T.J.). OLleHKa HU3AEpKEeK Ha pPEKIAMHYI0 KaMIaHMIO.
[ToaroroBka OIOKETOB PEKIIAMHBIX MEPOIPUATHIA: HCTOYHUKH, LIETH.

Tema 8. YnpaBiieHue MapKeTHHIOM B CTPaX0BOil KOMIIAHUHU

Opranmuszanus  ympaBJeHHS  MapKeTHMHIOM B  CTPaxOBOM  OpraHM3aldU:  OTAEN
CTPATEerHyeCcKOro IUIAHUPOBAHMSI, MAPKETUHTOBAass HH(POPMAIIMOHHAS CHCTEMA, OTJIEN pEKIaMbl U
CBsI3ei C OOIIECTBEHHOCTHIO, CIY)KOa JIMYHOTO HMPOABHMIKEHUS CTPAXOBBIX YCIYT, UX (YHKIIHU.
[IpakTuka MOATOTOBKM  KOMMYHHKAIIMOHHOM  CTparerMM  CTPaxOBIIMKA:  OIpeJesieHUe
HaIpaBJIeHU KOMMYHHKAIMH, OaaHca MEpONIPUATHI Ha Ka)KJIOM II€JIE€BOM PHIHKE M CETMEHTE,
pa3paboTka OCHOBHBIX CIOCOOOB KOMMYHHUKAIIMM — Ha OCHOBE H3YYEHHUS MapKETHHTOBOM
CTpaTeruyl M ONpeNeNICHHs MOTPEOHOCTEH B KOMMYHHUKAIIMM Ha Ka)K/IOM CerMEeHTe. MapKeTHHT
OTHOIICHUI — COBPEMEHHBIH MOIXO0/] K paboTe CTPaxoBOil opranu3anuu ¢ kinueHTamu. O0yyenne
HepcoHajla CTPaxOBOW KOMIIAHMM MAapKETHHTY; TpeOOBaHUS K NEpPCOHANY CTPAaXOBILUKA;
(GYHKIIUH TepCOHATIEHOTO MEeHEeKepa. MOTHBAIMS COTPYAHUKOB B CTPAXOBOW OpPTaHU3aINH.

IInanbl ceMUHAPCKUX 3aHATHI

Tema 1. CymiHOCTh M (P)yHKIMH CTPAXOBOI'0 MAPKETHHIa

1. Jloksamsl Mo TeMe CEMUHAPCKOTO 3aHATHUS.

2. Hayunas auckyccusi 0 HeOOXOIUMOCTH MAapKETHHTA B IEATEIbHOCTH CTPAXOBOI KOMITAHHH.
3. BrmosHeHMe TecTa 1o TeMe CCMHUHAPCKOI'0 3aHATHS.

Tema 2. MapkeTHHIoBasi cpeia CTPaXxo0BOii OPraHu3aunu

1. Ponesas urpa « IHCTUTYTHI MUKPOCPEIBI: 0COOEHHOCTH B3auMoecTBHs B Poccumy.
2. Jlokmamel Mo TeMe CEMUHAPCKOTO 3aHSATHS

3. CocraBieHne KOHCIIEKTOB 10 TEME 3aHSITHSL.

4. BrInolHeHue TeCTa.

Tema 3. MapkeTHHIOBbIE HCCIEI0BAHUS CTPAXOBIIUKA

CocraBieHne JOrM4EeCKUX U CTPYKTYPHBIX CXEM MApPKETUHIOBBIX MCCIIEI0BAHUS.
JIoKknazapl 10 TEME CEMUHAPCKOI0 3aHATHS.

Penrtenue 3amau.

VYCTHBIN OIIPOC CTYAEHTOB.

Beimonuenue recra.

akrownPE

Tema 4. MapKeTHHIOBbIH AaHAJINU3 COCTOSIHUS CTPAXOBOI0 PbIHKA

JloKJ1agpl IO TEME CEMUHAPCKOTO 3aHSTHS

OO6cyxaeHne TPaKTUIECKON CUTYaIHH.

Pemenue npaktuiyeckux 3anad.

CocraBieHne XpOHOJIOTHYECKUX TAaOIUL], TIOTUYECKUX U CTPYKTYPHBIX CXEM.
Beinonuenue recra.

orwdPE

Tema S. CrpaxoBas yciayra u ee XapaKTepHuCTHKH

1. VYcrHbli ONPOC CTYAEHTOB MO TEME CEMUHAPCKOTO 3aHATHS.

2. TloctpoeHue IOTHYECKUX CXeM MPOIYKTOBBIX JIMHEEK CTPAXOBILHUKA.
3. JlenoBas urpa «Pa3paboTka CTpaxoBOM yCITyTru-HOBUHKH.

4. BeolnonHeHue TecTa.

Tema 6. Cucrembl pacipocTpaHeHHs CTPAXOBbIX ycJayr. CepBHCHAs MOJIUTHKA
CTPAXOBIIUKA



1. BrimomHeHUe WHIWBUIYATBHBIX 33JaHUI MO OIEHKE COBITOBOM M CEPBUCHOM MOJIMTUKA
CTpaxOBIIMKA.

Jloxmaa-pe3eHTanus 1o TeMe CeMUHapa.

[TocTpoeHue 10ruuecKux CXem Mo CUCTEMaM PacIpPOCTPAHEHUS CTPAXOBBIX YCIIYT.
OO6cyxIeHne MPAaKTUYSCKOW CUTYAIMH 110 OPTaHU3AIMH CEPBUCA B CTPAXOBOM KOMITAHUHU.
Brmonnenue Tecra.

okrwn

Tema 7. KoOMMYHUKALIIMOHHAS MOJUTHKA CTPAXOBIIMKA

1. BeinonHeHHUE UHIMBUIYAIbHBIX 33JJaHUHN 10 OLICHKE PEKJIAMHOM JIEATETbHOCTH CTPAXOBBIX
KOMIIaHUH.

Jloknaa-rpe3eHTalus no TeMe ceMuHapa.

HenoBas urpa «Opranuzanus KOMMYHUKAIIUN CTPaXxOBOM KOMITAHUM.

HenoBast urpa «OpraHu3aius CeUaIbHOTO COOBITHS B CTPAXOBOM KOMIIAHUNY.
Brimonnenue tecra.

okrwn

Tema 8. YnpasiieHue MApKeTHHIOM B CTPAaX0BOii KOMIIAHUHU
1. CocrapneHue JOrHYECKUX CXEM 10 OPTaHU3ALNHU CIIY>KObl MAPKETHHIA B CTPAXOBOM
OpraHu3aluy.
2. KommoxBuym «Ciyx0a MapKeTHHTa B CTPaXOBOW KOMITAHUI
Pemenue 3anaun «brokeT MapKeTHHIOBOM CITy»KObI CTPaXOBOil KOMITAHUH

4. MaTepua/bl TEKyIero KOHTPOJIsl yCIeBaeMOCTH 00y4YaloUXCH U
(poHJ OLIECHOYHBIX CPEACTB MPOMEKYTOUYHOM aTTeCTANMHU N0 JMCHUILIMHE (MOAYJII0)

4.1. ®opMbl M MeTOABI TeKYLIero KOHTPOJSl YCIeBaeMOCTH O00Oy4aloluxcsi u
NPOMEKYTOYHOM aTTeCTaluH.

41.1. B xome peamusauuu aucuumiaunbl b1.B.J[B.8.1 Cmpaxosoti mapxemumne
HCNOJIB3YIOTCS CJIeTYIONIHE METOAbl TEKYIIEro KOHTPOJISl yCIeBAEMOCTH 00y YaAI0IIUXCS

[Ipu npoBeeHNH 3aHATUH JICKHUOHHOTO THIIA:
YCTHOE U3JIOKEHUE MpernoiaBareieM yueOHOro Mmarepuara.

[Tpu poBeieHNM 3aHATUI CEMUHAPCKOTO THTIA:
TECTHPOBAHUE IO MPONJIEHHOW TeMe, IMOArOTOBKAa JOKJIajga, PEIICHUE 3ajad, BBIMOJHECHHE
KOHTPOJIHBIX Pa0OT, OTBETHI Ha BOIIPOCHI MPETOAaBaTEIsl U BBHICTYIUICHHS C MECTa TI0 TEMaTHKe
ceMuHapa.

ITpu KOHTpOJIE pPE3yNbTaTOB CAMOCTOSTEIBHON PaOOThI CTYACHTOB:
M3y4EHHUE BONPOCOB, KOTOPHIE HE M3Jarajuch MpEnofaBareieM Ha JEKIUAX U Ha CEMUHAPCKUX
(MpaKkTUYECKUX ) 3aHATUAX, IOATOTOBKA TOKIA/a.

4.1.2. Jx3aMeH MPOBOAUTCS B opMe TOABEICHHSI UTOTOB IO pe3yibTaraM padoThl Ha
JEKIIMOHHBIX U CEMUHAPCKUX (IIPAKTUYECKHUX ) 3aHATUSAX U OTBETAa HA DK3aMEHAIMOHHBINA OUJIET.

4. 2. MarepunaJbl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4aIOIINXCSl.

IIpumepHasi TeMaTHKA JOKJIA10B
OCOOCHHOCTH COBPEMEHHOTO CTPAaXOBOTO MapKETHHTA.
MapkeTHHT B AESITETbHOCTH TPAHCHAIIMOHAIBHBIX CTPAXOBBIX KOMITAHUH.
[lenu pekiaMHON KOMIIAHUM CTPaXOBOW OpraHU3alky.
Ornenka 3PeKTUBHOCTH CIIEIIUATBHBIX COOBITHI CTPaXOBOW KOMITAHUH.

NS
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CoBpemennbie PR-TexHonorum.

OcoOeHHOCTH peanu3alil MapKETUHTOBOW IMOJUMTUKU CTPAXOBBIX KOMIAHWUN OaHKOB B
PO.

MeTonbl MApKETUHTIOBOTO aHAJIM3a COBPEMEHHOT'O CTPAXOBOTO PHIHKA.

VYpaBieHue MapKETUHTOM B CTPaxXOBOM OpraHMU3allMuU: 11€Jb, 33/1a4l, METO/IbI.
Opranu3zanus cayX0bl CTPaX0BOIO MapKETHHTA.

. PexnmamHasi monuTrka cTpaxoBIIMKa: COAEPKAHUE, BUJIbI CTPAXOBOW PEKIIAMBI.

. OneHka pekyiaMHOM MOJIMTUKU CTPaXOBILHKA.

. ITHHOBaLIMOHHAs pekjiaMa CTpPaxOBOW OpraHU3aluy.

. ConnanbHas qesTeIbHOCTh CTPAXOBbIX OpraHU3aIlHii.

. OcobeHHOCTH peann3alyy pekjaambl CTPaXOBOM OpraHU3alMK B YCIOBHUSIX COBPEMEHHOTO

OTE€YECTBECHHOI'O PHIHKA.

Meponpusitus 1o pa3paboTKe HOBBIX CTPaXOBBIX MPOIYKTOB U YCIYT.
[leHoBast MOJIMTHKA CTPAXOBILUKA: COACPKAHUE, METOBI PEAIU3ALINH.
AHanu3 KOHKYPEHTHOH MO3ULIMK CTPaXOBON KOMIaHHH.
Opranuzanys MapKEeTUHIOBBIX UCCIIEJOBAHUN CTPAXOBOM KOMIIAaHUM.
Pa3pabotka cTpaxoBoil yciyru — HOBUHKH.

MapKeTHHIOBbIE KOMMYHHUKALIMKA CTPAXOBOM OpPraHU3allHH.

IIpumepHasi TeMATHKA KOHTPOJIbHBIX PadoT

OneHka npoyKTOBOM JIMHEHKU CTPaXxOBOM KOMIIAHUH.

Oco0eHHOCTH peaan3aly CepPBUCHON NOIUTUKU CTPAXOBILHUKA.

CObITOBas MOJMTHKA CTPAXOBOM KOMIIAHUU: COAEpkKAHHUE, CHOCOObI MPOJIBHIKEHUS
CTPaxOBBIX YCIIYT.

NMumx cTpaxoBoil KOMIAHUK: 0COOEHHOCTH (POPMHUPOBAHMS U OLICHKH.

CBs31 C OOIIECTBEHHOCTBIO: COJEpPKAHUE, METOJbl pealln3alliil B MPAKTUKE CTPaXOBOM
OpraHu3aIMH.

@UpPMEHHBIH CTUIIb CTPAXOBOW KOMIAHUU: OCOOCHHOCTH (POPMUPOBAHMS B COBPEMEHHBIX
YCIIOBUSIX.

Crparernyeckoe MapKeTHHIOBOE YIPaBJICHUE B CTPAXOBOI KOMITAaHUH OaHKe.

MapxkeTnHronast HHGOpPMaMOHHAs CUCTEMA CTPAXOBOW KOMITaHUU.

JKM3HEHHBIN TUKI CTPaxOBOM yCIIYTH.

. OcobeHHOCTH CTPaxoBOl yCIyrH Kak MapKETUHTOBOT'O MPOAYKTA.

. IIpo6nembl coBEpILIEHCTBOBAHUS CEPBUCHON MOJUTUKHU CTPAXOBBIX opranuzanuii PO.
. AHanTM3 MPOJYKTOBOTO Psijia CTPAXOBOI KOMITaHUM (Ha MPUMeEpeE).

. KoHBbIOHKTYpa COBpEMEHHOT0 CTPaXOBOIO PhIHKA (PETMOHAIBHOTO PHIHKA).

. CermeHTanyst pplHKa CTPaxoBBIX YCIIYT.

. CoBpeMeHHbIE MAPKETUHTOBbIE KOHIIETIIIUY B CTPAXOBOM OH3HECE.

. BpeH/ Kak MHCTPYMEHT YIpaBJIeHHUs CTPAaXxOBON KoMIaHuel (OpeHa-MeHEePKMEHT).
. MexXnyHapOoqHbIil CTpaxOBOM MapKETHHT.

. OcobeHHOCTH yIpaBIeHUs CTPAXOBOI'O MApPKETHHIA B OTEYECTBEHHOM MPAKTUKE.

. YIIpaBjieHHE MapKETHHIOM B CTPAaxOBOM OpraHU3aliu.

. OyHKIMH CTY>KOBI MAPKETHHTA CTPAXOBOW KOMITAHUH.

Oo0pa3sen TecTa Mo JUCHUIINHE
OmnpepenuTe 1e7Tb COBPEMEHHOTO CTPAaXOBOTO MapKETHHTA

a) CO3JaHHUC MOJIOKUTCIBHOT'O UMUJIPKAa CTPAXOBIIUKA
0) MakCcUMU3aIKs TPUOBUTH CTPAXOBOW KOMITAHUH
B) YJIOBJIETBOPEHUE TOTPEOHOCTEN KIMEHTOB CTPAXOBOM KOMIIAHHUH

2.

DneMeHTaMHM MaKpOCPEbl CTPAXOBOM KOMIIAHUU SIBIISIFOTCSL:

a) KJIMEHTBI 0) KOHKYPEHTBI
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B) bank Poccun r) femorpaduyeckuii haxkrop

3. DreMeHTaMu MUKPOCPEIbl CTPAXOBON KOMITAHHUH SIBIISTFOTCS:
a) KOHTAKTHBIC ayTUTOPHH 0) MOCTaBIIMKH
B) bank Poccun I') PKOHOMHYECKHI (PaKTop

4. Ompenenute 0COOCHHOCTH CTPAXOBOM MPOAYKTA (YCIYTH):
a) HOCUT HeMaTepUaIbHBIM XapakTep 0) MoJIb3yeTCs MOBBIILIEHHBIM CIIPOCOM
B) HOCHUT JICHEXKHBIN XapaKTep

5. IIpoaBuxeHue OTAEIBHOTO CTPAXOBOI0 MPOAYKTA (YCIYTH) peaiu3yeTcs yepes:
a) KOPIIOPaTUBHYIO HHPOPMALIMOHHYIO PEKIIaMy 0) UMUKEBYIO peKIaMy CTPaxXOBIIUKa
B) MIPOJIYKTOBYIO pEKJIaMy CTPaXOBOW KOMITAHUHU

6. K cnenmnansueiM PR-coObITHAM OTHOCATCS:

a) Ipe3eHTaIus 0) BbICTaBKa

B) pekJjiama noTpeOHOCTH I') LIEPEMOHUS OTKPBITHS

4.3. OueHo4YHbIe CPeACTBA IJIsl IPOMEKYTOYHOM aTTecTaluMm.

4.3.1. ®DopmMupyemble KOMIETEHIIUN

Kon HaumenoBanue Ko srana HaumenoBanue srama
KOMIIETEHI[UI KOMIIETEHIUH OCBOEHHS OCBOEHUS KOMIIETEHIUN
KOMITETEHIIH

[1K-29 crocoOHOCTh  ocymiecTBiATh | [1K-29.3 Brnanenne HaBbIKamMu
ONlEpPaTHBHOE  IUIAHUPOBAHHE OpraHu3aIK POZHUIHOM
POJIax, OpraHU30BHIBAThH TOPTOBIIH CTPAXOBBIX
PO3HHYHBIE TIPOJIAXKH, MTOJICOB
pearn30BbIBaTh pas3uyHbIe
TEXHOJIOTHH TIPOJIaXK B
CTpaxOBaHWHW, aHAJIM3UPOBATh
3¢ hEeKTUBHOCTh KaKJI0TO
KaHaJja mpojax

4.3.2 TunoBbIe OLICHOYHBIE CPEACTBA
Bomnpocsl k 3xk3amMeHy:
OTansl pa3BUTHUS CTPAXOBOTO MAPKETHUHTA.
[ToHsATHE M CYIIHOCTH CTPAXOBOTO MapKETHHTA.
DyHKIIUHN CTPAXOBOTO MapKETHHTA.
Cryx6a MapKeTHHTa CTPAXOBOM OpraHU3AIMK: 0COOCHHOCTH OpraHu3anuu, QyHKIIUH.
OcobeHHOCTH MapKeTHHTa B CTPaxoBO# cdepe.
Crparerusi MapKeTHHTOBOM JICATEIIEHOCTH CTPAXOBIIUKA: CYIIIHOCTb, COCTABIISIOIIHE.
[ToHnaTHe 1 BUBI MTPOJAYKTOB CTPAXOBOW KOMITAHUH.
Crparerust mpoayKTOBOTO Psiia CTPaXOBIIHKA.
Crparerus BbIBEIEHUS YCIYTU-HOBUHKU Ha PHIHOK.
10 CerMeHTaIus pbIHKA CTPAXOBBIX YCITYT.
11. Kpurepuu cerMeHTalnuy pbIHKA CTPAXOBbIX YCIYT.
12. CtpaxoBas yciiyra v €€ XapaKTepHUCTHKA.
13. X Ku3HeHHbIH UK CTPaxOBOW YCIYTH.
14. Tlo3uMOHUPOBAHKE CTPAXOBBIX YCIYT Ha PHIHKE.

CoNoUOR~wWNE
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15. VipasneHnue npoayKTOBOH JINHEHKON CTPAXOBOI KOMIIAHHUH.

16. CepBucHas NOJIMTUKA CTPAXOBIIUKA, €€ COCTABIAIOLIME.

17. Metoabl pa3pabOTKH HOBOM CTPaxoBOM YCIyTH.

18. XapakrepucTrka 31€eMEHTOB MUKPOCPE/Ibl CTPAaXOBOW OpraHu3aluy.

19. Makpocpena cTpaxoBOi KOMITAHUH, €€ COCTABIISIONIHE.

20. MapketuHrosass MH(QOpPMAlMOHHAs CHCTEMa CTPAXOBOW OpPraHMU3alUUd — CYIIHOCTh H
byHKINH.

21. MapKeTHHIOBbIE UCCIIEI0BaHUS CTPAXOBOM JEATEIbHOCTH.

22. Cdepsl ¥ BHIBI MAPKETHHIOBBIX UCCIIEIOBAHUH.

23. [loHsATHE, CYLIHOCTH CTPATErHYECKOIO CTPAXOBOTO MAPKETHHIa

24. AHanmu3 COCTOSTHUS PBIHKA CTPAXOBBIX YCIYT.

25. Busibl ¥ HICTOYHUKH MapKETUHTOBON MH(MOPMAIIHH.

26. Peanu3anus MapKETHHIOBBIX MEPOIIPHUITHI B CTPAXOBOHM OpraHU3aLINH.

27. KoHTaKTHbIE ayIMTOPHU CTPAXOBILMKA: UX BUbI U XapaKTEPUCTHUKA.

28. Kimmentypa, OCHOBHBIE THITBI KIIMEHTCKUX PHIHKOB.

29. OnpeneneHue LeJeBbIX CETMEHTOB KIIMEHTCKOTO PhIHKA.

30. Cucrema pacnpocTpaHeHHs CTPaXOBbIX YCIIYT.

31. ®opmMupoBaHUE KOMMYHHUKALIMOHHOM CTPATETU CTPAXOBOM KOMIIAHHH.

32. OCHOBHBIE CPEACTBa MAPKETHHIOBBIX KOMMYHHKAIINH.

33. Cuctema CTUMYIHPOBAHUS COBITA.

34. JImuHOE POJIBUIKEHUE CTPAXOBBIX YCIIYT.

35. Oco0eHHOCTH MTPOIBUKEHNSI HHHOBAIIMOHHBIX CTPAXOBBIX YCIYT HA PHIHOK.

36. ConeprkaHue ¥ BUJIBI PEKIIaMbl CTPAXOBOH KOMIIAHHH.

37.CBs13u ¢ OOLIECTBEHHOCTBIO, KAaK HHCTPYMEHT KOMMYHHUKAIlMOHHON  MOJUTHUKU
CTpPaxOBIIHUKA.

38. Pexnmama cTpaxoBOil OpraHM3allMU: CYIIHOCTh M MPOOJIEMHOE COAEp)KaHUE, pPa3BUTHE
OTJIEJIbHBIX (DOPM.

39. Ouenka 3¢ eKTUBHOCTH PEKIAMHOW KOMIIAHUU CTPaXOBIIHUKA.

40. MapKeTHHT CTPaxOBOH OpraHU3aIMH Kak 0COOBIH BHI I€ATEIbHOCTH.

41. Opranu3anys ynpaBJleHUs MAPKETUHIOM CTPAaxOBOW OpraHU3allHH.

42. TIpakTHKa MOJATOTOBKH MAapKETHHTOBBIX UCCIICIOBAaHUNA PHIHKA.

43. TIpakTHKa MOJATOTOBKH KOMMYHHUKAITMOHHOM CTPAaTETHH CTPAXOBIIHKA.

44. TIpakTHKa MOJATOTOBKH IJIaHA M OIO/KETa PEKJIAMHBIX MEPONPUATHH.

45. CuTyallnOHHBIN aHAJIM3 B MAPKETUHIOBOM JESITEIbHOCTH CTPAaXOBOW KOMITAHUH.

46. TToHsTHE U COCTABIAIOIIME IIEHBI CTPAXOBOTO MPOIYKTA.

47. MeTo/pl IEHOOOpa30BaHKS B CTPAXOBOM KOMITAHUH.

48. IHCTpYMEHTBI UMHJIKEBO MOJMTUKH CTPAXOBOW KOMITAHUH.

49. ®opmupoBaHUE KOPITOPATUBHOTO ((PUPMEHHOTO) CTHIISI CTPAXOBOW OPTaHU3aAIHH.

50. Opranusanus KIMEHTCKON CIIy»KObI CTPaxoBO KOMIAHHH.

51. KoHTposb KauecTBa KIMEHTCKOTo 00CTYKHUBaHHsI CTPAXOBOWH KOMITaHUH.

52. PeTHHTH CTPaxOBBIX KOMITAHHH.

IIxana oneHuBaHUs.

OLEHOUHBIM CPEACTBOM IPOMEKYTOUHOW arTeCTAalluy SBIISIETCS HAaKONMUTENbHAS OLIEHKA
PE3YIBTaTOB BBIITOJIHEHHS TEKYLIErO0 KOHTPOJISA 110 JUCLHUILINHE.

MakcumManbHbIH HAKOIUIEHHBIH 0aJ1J1, KOTOPbIIl MOXET ObITh TOCTUTHYT CTYAEHTOM I10
JTMCIMIUIMHE (BKJIIOYas dKk3aMeH), coctasisieT 100 6amnoB. KoneuHslii Oaymi, HaOpaHHBIN
CTYICHTOM B TEUEHHE CEMECTpa, ONpEleNsAeTCs CYMMHPOBAHHMEM IIOIYYEHHBIX OaloB IO
CJIEYIOLUM ITO3ULIMSM:

Bux pabotsr MaKCHUMaJIbHO BO3MOKHBIN
HaOpaHHBIN OaI
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1. | paGora Ha neKIusIX 0,50.*161.=86.
2. | pabora Ha MPAKTHYECKUX 3AHITHUIX

- TOCEIICHUEFOITPOC+HpEIIeHUE 3a1ad 26.%16mp.=326.
3. | Kourponbhas padora 0-156.
4. | tecr 0-106.
5. | noknan 0-50.
6. | ax3ameH 0-306.

Jlisa ompeneneHuss KOHEYHOW OLIGHKH MO JUCHMILIUHE HaOpaHHBIE CTYIEHTOM Oalljibl
nepeBosATcs u3 100-0anbHOM HIKaIbl B 5-0aJIbHYIO MO CIEAYIOLIEH CXeMe:

ot 0 1o 50 ot 51 o 69 ot 70 o 84 ot 85 o 100
BKJIFOYHUTEIIHHO BKJIFOYHUTEIIHHO BKJIFOYHUTEIIHHO BKJIFOYHUTEIIHHO
«HEYTOBJIETBOPUTEIHHON- 2 «YIOBIETBOPUTEIHHO»- 3 «xopormio» - 4 COTIMYHOY - 5

4.4. MeToguuyecKkue MaTepuaJibl

Onpoc sBisieTcs OJHUM U3 OCHOBHBIX CHOCOOOB TIPOBEPKM YCBOEHHUS 3HAHHM
oOydaromumucsi. Pa3BepHyTHIIi OTBET CTyAEHTAa JOJDKEH MpeICTaBiIsasTh co00il CBs3HOE,
JIOTUYECKH TIOCIIE0BATEIbHOE COOOIEHUE HA OIPEACIICHHYIO TeMY, MOKa3bIBaTh €ro yMEHUE
MPUMEHATHh ONpPEAENICHUs, IpaBUia B KOHKPETHBIX cliydasX. OCHOBHbIE KpPUTEPUHU OLICHKU
YCTHOTO OTBETAa: MPABUJIBHOCTH OTBETA IO COJEPKAHUIO; MOJHOTA M TIyOMHA OTBETA; JIOTHKA
U3NIOKEHUSl MaTepuasia (y4UTHIBAETCSl YMEHHE CTPOUTH IENOCTHBIN, MOCIeA0BaTEIbHBIN
paccka3, TpaMOTHO  TIOJIb30BAaThCA  CHCHUAIBHOM  TEPMHUHOJIOTHEH);  HCIOJIb30BAHHE
JIOTIOJIHUTEILHOTO MaTepHala.

S. Metoauyeckue ykazaHusi A1 00y4arOIuXcs M0 OCBOCHUIO THCIUIIIHHBI (MOXYJIsT)

VYcnemHoe OCBOEGHHE AMCLUUIUIMHBL IPEANOJAraeT aKTUBHOE, TBOPYECKOE YYacTHE
CTYZIEHTA ITyTEeM IUIaHOMEPHOMH, TOBCETHEBHOM pabOTHI.

OCHOBHBIMU BHJAMHU CaMOCTOSITEIbHOM pabOThl CTYIEHTOB MO KYypCY JUCIUILIMHBI
ABIISIOTCS: paboTa Ha JEKIMSIX, NPAaKTUYECKUX 3aHATHUAX, CaMOCTOsTelIbHas paboTa Haj
yu4eOHBIMH MaTepHajlaMd C HCIOJIb30BAHHEM KOHCIIEKTOB U PEKOMEHJYEeMOW JHUTepaTyphl,
IPYNIOBBIE U UHMBUYyaJIbHbIE KOHCYIbTALINH, TOATOTOBKA K 3K3aMEHY.

[Tpuctynas Kk U3ydeHHMIO Ka)XJIOTO HOBOTIO pasfena Kypca, Ipexae BCEro, Cienyer
03HAKOMUTBCS C COJEPKAHUEM TEMBI IO NMPOTrpaMMe U METOJNYECKUMU YKa3aHUSAMH, YSICHUTH
00BEM TEMBI U MOCJIEI0BATENLHOCTh PACCMATPUBAEMBIX B HEM BOIIPOCOB.

Cpa3y mnocie 3aHATHH CTYAEHTY PEKOMEHAYETCS NPOCMOTPETHh KOHCIEKT, OTMETHUTH
MaTepuan KOHCIEKTa JIEKLIWH, KOTOPbIM BbI3bIBAE€T 3aTPYAHEHUS JJII TOHUMAHUS, MOMBITATHCS
HAlTH OTBETHI HA 3aTPYAHUTEIbHBIE BOIIPOCHI, UCIIOJIB3YSI PEKOMEHIYEMYIO JINTEPATYPY.

B xone nexkuuit HE0OXOIMMO BECTH KOHCIIEKTUPOBaHME y4eOHOro marepuala, oOpaiaTh
BHUMaHME Ha TOHATH, (OPMYIUPOBKH, TEPMHHBI, PACKPHIBAIOIINE COAEPIKAaHUE H3IIAraeMoro
MaTepHala, 3aJaBaTh MPENOAABATENI0 YTOUHSIOIUE BOIPOCH! C IIENBI0 YSACHEHHS OTAEIbHBIX
TEOPETUYECKHX MOJI0KEHUH, HOPMYTUPOBKU TEPMHHOB.

[Tpu paboTte HaJ KHUTON CTYJIEHTY HEOOXOIMMO BBIIEIATh B TEKCTE TJIaBHOE, pa30uparbes
B 3aKOHOMEPHOCTSIX.

MeToanyeckue yKazaHusi 10 H3y4eHHI0 PEKOMEHA0BAHHOM JIUTEepaTyphl

CryneHTaM pEKOMEHIYeTCsl TIOJNy4YuTh B OHOMMOTEKe Y4eOHyI0 JuTepaTypy Mo
JTUCLUTUIMHE, HEOOX0IUMYIO JUIst A PEKTUBHON pabOThl HA BCEX BUIAX ayIUTOPHBIX 3aHATHH, a
TaKXe JUI CAMOCTOSITEIIbHOW Pa0OTHI IO N3YUEHHIO TUCIUILTHHBI.

BaxxHbIM SIBJISIETCS TOCEIIEHHE HE CTOJIBKO JIEKIIHOHHBIX, CKOJIBKO MPAKTUYECKUX 3aHITHH,
T.K. CTYIEHTHl TPHOOPETAIOT MPAKTHYECKHE YMEHHUs, HEoOXOIWMble B TpodecCHOHATBHON
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NeSITeIbHOCTH, a TaKXKe, IK3aMEHALMOHHBIE OMJIETHI BKIIIOYAIOT HE TOJBKO 3HAHHE TEOPUH, HO U
IPAaKTUYECKUX CIIOCOOHOCTEH.

Best pexomennyemast Ui M3ydeHHs Kypca JHTEparypa MOApasensieTcs Ha OCHOBHYIO H
JIONOJIHUTENbHYI0. K OCHOBHOM JIuTepaType OTHOCATCS UCTOUHUKHU, HEOOXOAUMBIE AJISl ITOJIHOTO
U TBEPJIOTO yCBOCHHUs y4eOHOro mMarepuana (yueOHHKH U yueOHble mocoOus). JlomonHurenpHas
JUTEpaTypa peKOMEHyeTcs Ui 6osee yrilyOJaeHHOTO U3y4eHUs IPOrpaMMHOr0 MaTepuaia.

OcwMmpbIciieHre JUTepaTypsl TpeOyeT CHUCTEMHOTO MOAXOAa K OCBOSHHIO Marepuaia. B
paboTe C aUTEpPaTypod CHCTEMHBIH MOAXOJ IMpelycMaTpUBAaeT HE TOJIBKO THIaTeabHOE (Ipu
HEOO0XOIMMOCTH — MHOTOKPATHOE) YTCHHE TEKCTa M M3YYEHHUE CICIHAIbHON JINTepaTyphl, HO H
oOpalieHue K JONOJIHUTENbHbIM HCTOYHUKAM — CIIPABOYHMKAM, SHUUKIIONEAMSM, CIOBAPSIM.
OTH HUCTOYHUKUA — BAXKHOE IOJACIOPhE B CAMOCTOATENBHOM paboTe CTyIEHTa, MOCKOJIBKY
riy0oKoe M3y4eHHEe MMEHHO HUX MAaTepuajoB IO3BOJISIET CTYIEHTY YBEPEHHO OIepUpOBATh
TEOPETUYECKUMHU KAaTErOpUsMH, TMOHSATHSAMHA U OCBOMTH HOBEWIIYI0 HAyYHYIO TEPMHUHOJOTHIO.
Takoro poga paboTa ¢ auTEpaTypoil 00ecreunBaeT pelIeHUue CTYIEHTOM MOCTaBIEHHON Iepen
HUM 3a7add  (IOJATOTOBKAa K TPAKTHYECKOW paboTe, BBHIOJHEHWE CaMOCTOATEIBHOH U
KOHTPOJIbHON PabOThI | JIp.).

Bribop nuTepaTypbl Al M3y4EeHHUS MOKET OBITh C/AETaH M3 CHHCKa PEKOMEHIOBAHHOM
JUTEpaTyphl, KOTOPBIA BbIIAN MpenojaBareib, JUOO MyTeM CaMOCTOATEIBHOrO OTOOpa
MaTepHaloB.

Bo BpeMs u3ydeHus auTeparypbl HEOOXOJIUMO KOHCHEKTHPOBATH U COCTaBIAThH pabouue
3aMyCcu MPOYUTAHHOTO. TakuWe 3amucu YAJIUHSIOT MPOLEecC MPOpadOTKU, U3yYeHHUsS KHUTH, HO
CIOCOOCTBYIOT €€ JIy4IlIeMYy OCMBICIIEHUIO U YCBOEHHIO, BBIpAOOTKE HaBBIKOB KPAaTKO M TOYHO
u3jaraTb MaTepual. B wmieanme kaxnmas momoOHas 3amuch JOJDKHA OBITH ClElaHa B BHIE
CaMOCTOSITENIHBIX OTBETOB Ha BOIPOCHI, KOTOpbIE 3a/al0TCS B KOHLE maparpadoB U TIJaB
n3ydyaeMoil KHurTH. OJHAKO TakWe 3alMCH MOTYT OBITh CHETaHbBI W B BHUAE IPOCTOTO H
pa3BEpHYTOrO IJIaHa, IUTUPOBAHUSI, TE3UCOB, PE3IOME, AHHOTALIUH, KOHCIIEKTA.

[Tpu u3yueHun nurepatypbl 0co00€ BHUMAaHUE CIeNyeT oOpalaTh Ha HOBbIE TEPMUHBI U
noHATus. [loHMMaHWe CYIIHOCTM W 3HAY€HHs TEPMUHOB CIOCOOCTBYET (HOPMHPOBAHUIO
CIOCOOHOCTH JIOTHYECKOTO MBIIUICHHSI, PUYYaeT MBICIUTh aOCTPaKIUSMH, YTO BaXKHO TIPU
YCBOEHHM JUCHMIUIMHBL. 1loA3TOMY NpH HM3y4eHMHM TeMbl Kypca CTYICHTY CIIeAyeT aKTHBHO
UCTIOJIB30BaTh yHUBEPCAJIbHBIE M CIIEHUAIM3UPOBAHHBIC DHIMKIIONEINH, CIIOBapH, HHYIO
CTIPaBOYHYIO JIUTEPATYPY.

MeToauyecKue peKOMEeHIAIMHU ISl HATUCAHUSA I0KJIaaa

Jloknan, Kak BHJ CaMOCTOSITENBHONM paboThl B yueOHOM Tpolecce, crnocoOCTByeT
(GbOopMUPOBAaHUIO HABBIKOB MCCIIEOBATENIBCKON pabOThI, paclIupsieT MO3HaBaTelbHbIE HHTEPECHI,
VUUT KPUTHYECKH MBICTUTH. [Ipn HamucaHuu [OKIaga MO 3aJaHHON TeMe OOydJaromuics
COCTaBJISIET IIJIaH, MOAOMpaeT OCHOBHBIE HCTOYHHKHU. B mporiecce padoOThl ¢ HCTOYHHKAMU
CUCTEMAaTU3HUPYET MOTYICHHBIE CBE/ICHUS, IeJaeT BHIBOJBI U 0000IIECHUS.

Temaruka nokiana oOBIYHO OMpEENsSeTcs IMPernoAaBaTesieM, HO B ONpPEAEIEHUN TeMbl
WHUIUATUBY MOXKET MPOSIBUTH M O0yUYaIOIIUIACS.

OO6beM nokIaga MOXET Kojebarbesi B mpeaenax 5-15 medatHeix crpanwuil. Jokman
JOJKEH OBITh BBIMOJIHEH TPAMOTHO, C COONIOACHHEM KYAbTYpbl H3JIOKeHus. O0s3aTenbHO
JOJDKHBI UMETBCSl CCBUIKM Ha HCIOJIb3yeMyro JuTeparypy. JomkHa ObITh  coOnmofeHa
MOCIIEI0BATEILHOCTh HAMMMCaHUs OMOIHorpaduueckoro anmapara.

CrpykTypa u cofaepkaHue T0KJIaaa.

BBenenue - 3T0 BCTynmuUTENbHAs 4YacTh HAYYHO-HCCIEIOBATEIBCKOH pPabOTHL. ABTOp
JOJDKEH TMPWIOKUTh BCE YCWIIMSI, YTOOBI B ATOM HEOOJBLIIOM MO 00BEMY paszjesie MOoKas3aTh
AKTYAJIbHOCTb TCMbI, PACKPLITHL IMPAKTUYCCKYIO 3HAYMMOCTHL €€, ONPCACIWUTL LCIW W 3aJavu
9KCIIEPUMEHTA WM ero pparMeHTa.

OcHoBHas yacTh. B Hell packpbiBaeTcs conepxanue aokiana. Kak nmpaBuino, ocCHOBHas
YacTh COCTOUT H3 TEOPETUYECKOTO0 M IMPAKTHUYECKOTO pas3ziesioB. B TeopeTmueckoM paszzaene
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PacKpBIBAIOTCS HCTOPUS W TEOPHUsS HCCIETyeMON MpoOIeMbl, JaeTcsi KPUTHUYSCKHUN aHamu3
JUTEPATYPhI M IOKA3BIBAIOTCS TTO3UIMH aBTOpPA.

B mpaktryeckoM paszjene U3NaralTcs METONbI, XOA, M PEe3YIbTaThl CaMOCTOSTEIHHO
MPOBEJCHHOTO JKCICPUMEHTa WM (parMeHTa. B OCHOBHOH dYacTH MOTYT OBITh TaKke
MPEJICTABJICHBI CXEMBbI, THAarPaMMbI, TAOTUIIbI, PUCYHKH | T.1.

B 3akiroueHuu copepKarcs WTOTH padOThI, BBIBOABI, K KOTOPBIM IIPHIIET aBTOp, H
pPEKOMEHJANNU. 3aKIIOYEeHUE JOJHKHO OBITh KparKuM, OOS3aTeIbHBIM W COOTBETCTBOBATH
ITOCTABJIEHHBIM 3a/1a4aM.

Crucok MCIob30BaHHBIX UCTOYHUKOB MPECTABIIACT OO0 MEpeYeHb MCIIOIb30BAHHBIX
KHHT, cTarel, (haMuIMK aBTOPOB MPUBOAATCS B aa(aBUTHOM MOPSIKE, IIPH TOM BCE UCTOUHUKH
JAIOTCS MO OOIIel HyMmepanuen JUTeparypbl. B HCXOMHBIX JTaHHBIX HCTOYHUKA YKa3BIBAIOTCS
(baMuIIHs 1 MHUIMANBI aBTOPA, Ha3BaHUE padOThI, MECTO U TOJ U3IaHUS.

MeToanyecKue peKOMeH/IalHH M0 BbINOJHEHHI0 KOHTPOJIbHOI padoThI
[Tpu BbIMONHEHWH PAa0OTHI W ee OpOPMIIEHUH HEOOXOAMMO COONIOAATh CIETYIOIINe
npaBuiIa:
- paboTta oopmiisieTcss B TETpaan, MMEIOIIEH OIS U1 3aMEYaHHuid TIperoiaBaTeris;
- peneHne 3aaa4 HeoOX0IMMO pacIojiaraTb B MOPSAKE HOMEPOB, YKa3aHHBIX B 3aJaHUSX;
- peuieHue 3amad Hajgo O(OPMIIATH aKKypaTHO, MOIPOOHO OOBSACHSS Bce ACUCTBHSA WU
UCTIONb3YyeMble (hOpMYIIbI;
- IOCJIe TIOJy4YEeHUs] IPOBEPEHHON MperoaaBaTeseM padoThl, CTYISHT JOIDKEH HCIPABHTh
BCE OTMEUYCHHBIE OIINOKH U HEJO0UCTHI,
- B Cllyyae He3adyeTa CTYIACHT JOJDKCH B KpaTdyalIIuii CPOK BBIOJHHUTH BCE TPEeOOBaHUS
HpernoiaBaress U NpeCTaBUTh paboTy Ha IOBTOPHYIO IIPOBEPKY.
3aueT Mo Kakaoil paboTe CTyAEHT MoyydaeT mocie e€ BBIMOIHEHHS W MPEAOCTaBICHUS
IPEerno/aBaTesto Ha MPOBEPKY.

MeToauyeckue peKoOMEHIalUU 10 MOATOTOBKE K IK3aMeHy

[TonroroBka CTYIEHTOB K C/1a4ye 9K3aMEHa BKJIIOYAET B ceOs:

® IPOCMOTP MPOTPAMMBI Y4EeOHOTO Kypca;

L] OHpG]lGJ'IeHI/Ie H€O6XO)II/IMI>IX JJIs1 TIOATOTOBKHW MCTOYHUKOB U UX I/ISYIIGHI/IG;

® JICII0JIb30BaHHEe METOANUECKUX TOCOOUIA;

® KOHCYJITHPOBAHUE Y MPETOIaBATEIA.

HO)IFOTOBKa K 3K3aM€Hy HAQYUHACTCA C HCpBOFO 3aHATUSA IO AUCHUIIIMHE, Ha KOTOpOM
CTYIEHTHI TMOIYYaroT OOIIYI0 YCTaHOBKY MperojaBaTelis U NepeYeHb OCHOBHBIX TpeOOBaHHM K
TEKYIEH U UTOrOBOM OTYETHOCTHU. [IpW 3TOM BakHO C camMoro Hayaja IJIAHOMEPHO OCBauBaTh
Marepuall, pyKOBOJICTBYSCh, MPEXKIE BCErO MEPEYHEM BOIIPOCOB K IK3aMEHY, KOHCIIEKTUPOBATh
BaXXHBIC JIA peIHeHHSI y‘IG6HBIX 3aJa4 HCTOYHUKH. B TCUCHUC ceMeCTpa HpOI/ICXO}II/IT
MOTIOTHEHNE, CHCTEMAaTH3alisl U KOPPEKTHPOBKA CTYACHUECKHX HapaOOTOK, OCBOCHHE HOBOTO U
3aKpEIUICHUE YK€ U3YUYEHHOTO0 Marepuaia.

DK3aMeH TMpeciefyeT Ieldb OICHHTh padoTy CTYAEHTa, €ro TEOPETHYECKHE 3HaHUS U
HpaKTI/I'-IeCKI/Ie HaBBIKHU, HX HpO‘IHOCTB, paSBI/ITI/Ie TBOp‘—IeCKOFO MBIIJICHUA, npno6peTeHHe
HABBIKOB CAMOCTOSITENILHOW pabOThl, yMEHHSI CHHTE3UPOBATh MOJYYCHHbIC 3HAHUS U MPUMEHSTh
Ha IIPAKTHKE IIPH PELUICHUH IIPAKTUYECKUX 3a1ad.

CamocTrosiTenbHast padoTa CTY/IEHTOB SIBISETCS Ba)KHBIM JTAllOM IMOJATOTOBKH K JK3aMEHY,
HOCKOHBKy CTYJIGHT UMEECT BO3MOXHOCTB OLCHUTH ypOBeHB CO6CTB€HHI)IX 3HaHPII>'I 158
CBOGBpeMeHHO BOCIIOJIHUTH UMCHOIIIUCCA np06em>1.

6. YdyeOHas quTepaTypa u pecypchbl HHPOPMAIMOHHO-TETeKOMMYHUKAIIUOHHOM ceTH
"UHTepHeT", BK/II0OYasi IepeYeHb y4eOHO-MeTOAHYeCKOro odecredyeHust 1Is
CaAMOCTOSITEJIbHOM PA0OTHI 00y4AIOIIMXCH M0 TUCHHUILIMHE (MOAYJIIO0)
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6.1. OcHoBHas UTEpaTypa.

1. Axsnenuanu, lO. T. CrpaxoBanue [DneKkTpoHHBIH pecypc] : yueonuk / FO. T. AxBinenuanu. -
M.: KOwnutu-Jlana, 2012. - 568 «c. - 978-5-238-02164-5. Pexum pgocryma:
http://www.biblioclub.ru/index.php?page=book&id=117481 (nara obpamenus: 29.11.2013)

2. Bacun, C. M.. YpasieHnue puckamu Ha npeanpusatuu: yaed. mocooue / C. M. Bacun, B. C.
[Iyros. - Mocksa: KnoPyc, 2010. - 304 c.

3. HHTerpupoBaHHbIE MAapKETHHIOBBIE KOMMYHHUKALMU [DJIEKTPOHHBIA pecypc]| : y4yeOHUK /
M.: [Onwtu-llana, 2012. - 505 c¢. - 978-5-238-02309-0. Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=119438.

4, lllep6akoB, B. A. CrtpaxoBanue [DnexkTponnsiii pecypc]/ B. A. lllepb6akos, E. B. Koctsesa.
- DeKTpoH. aaH.. - MockBa: KaoPyc, 2011. - 1 a1 ont. guck (CD-ROM)

6.2. JlonosiHUTEIbHAS JIUTEpaTypa.
. Kapnymun O. . CtpaxoBoii MapkeTunr: YueoHuk. — M.: «Knopyc», 2009. — 560 c.
. Tomua A.M. Mapketunr: YueOHHK. 3-¢ u3J., mepepad. u gom. M.: Jlamkos u K, 2009. 759 c.
3. Kotnep @., I'. Apmcrponr, Ix. Couaepe, B. Bonr. OcHoBbl Mapketunra. Ilep. ¢ anr. 2-e
eBporl. u3a.- M.: Buibsimce, 2009. - 943 c.
4. Kotnep ®@. OcHoBbl Mapketunra: Kparkuii kypce. M.: Bunbsamc, 2010.- 646 c.
. benses B. M. MapkeTuHr: ocHOBbI Teopuu U npaktuku: YuyeOnuk. - M.: KnoPyc, 2009.-
259c.

N -
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6.3. YueOHO-MeTOAMUYECKOE OOecIiedeHre CAMOCTOSITeIbHOM padoThl.

6.4. HopmaTuBHBIE IPaBOBbIE TOKYMEHTHI.

6.5. UuTepHeT-pecypcesbl.

1.0¢unmanpublii caiit banka Poccun [DnekTponnsiii pecype]. — Pexxum moctyma: — http:/

www.cbr.ru

2.0¢unmansHbil caiT MunuctepcTBa (puHaHcoB PD [DnexrtpoHHBIi pecypc]. — Pexum
nocrymna: — http:// www.minfin.ru

3.AHaIMTHYECKUKA WHTEpHET-IopTan «DPuHAHCEY [DeKTpoHHBIH pecypc]. — Pexum
nocrymna: — http:// www.finans.ru.

4 Kypuan «Peknamonarenb: Teopus W MpakTHKa» [DnekTpoHHbld pecypc]. — Pexum
nocryna: - http: // www.reklamodatel.ru.

5Kypuan «Pexnamubie uaen» [DnextponHblii pecypc]. — Pexum pocryma: - http://
WWW.ES.ru.

6.2KypHan «Dkcnepr» [DaekTpoHHbIi pecypc]. — Pexxum nocryna: — http:// www.expert.ru
7.CripaBoYHO-TIpaBOBbIE CUCTEMBI: [ 'apaHT, KoHCynbTaHT [ltoc.

6.6. UnbIe HCTOYHUKH.

7. MarepuanbHO-TeXHHYECKas 0a3a, HHPOPMALMOHHBIE TEXHOJIOIHH, IPOrPaMMHOE
olecrieyeHre 1 HH(POPMALIHOHHBIE CIPABOYHbIE CHCTEMBbI

VYueOHast ayauTopus JOJDKHA OBITh OCHAIlEHa HAIISIIHBIMH YYEOHBIMH TOCOOHSIMHU,
HKpaHOM, MYJIbTUMEAUHHBIM MpoekTopoM ¢ HoyTOykamu (IIK) mnst mpesentanuu y4deOGHOro
Marepuaia, ¢ BBIXOZOM B ceTb MHTepHer, mporpammubie npoayktel Microsoft Office (Excel,
Word, PowerPoint).
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