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1. Ilepevyens MiIaHMPYeMBbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCIUILIHHE, COOTHECEHHBIX €
IVIAHUPYEMbIMH Pe3yJIbTaTaMHi 0CBOEHHS MPOrPpaMMbl

1.1.

Hucuunnmna

B1.B.JIB.12.01

Ilcuxomorusa

yIIpaBJICHUS

KOH(UIMKTaMH B

OpraHu3annuunu o0OecreynuBaeT OBJIAZICHUEC KOMIICTCHIIMSAMHU C YYETOM STaIla.

Kon HauMmeHnoBaHue KOMIIETEHIINU Kon stamna | HammenoBanue JTara
KOMIIETEHIINH OCBOEHUS OCBOEHUSI KOMIIETCHIINH
KOMIETEHINH

YK OC-3 Cnocobnocte Bectu cebss B | YK OC-3.2 CnocoOHOCTh YIpaBiIsATh
COOTBETCTBUH C TPeOOBAHUSAMHU KOMaHTHOU
poJeBoit MO3UIUU B JeSITeNIbHOCTHIO
KOMaHIHOU paboTe

[1IK-2 Bnanenune paznmuunbivK | [1K-2.2 CrocoOHOCTE  BIAJETH
criocobamu paspenieHus Pa3IMYHBIMHU  CIIOCOOaMU
KOH(MJIMKTHBIX CUTYallMid MpH paszpeleHus
MPOEKTUPOBAHUU KOH(JIMKTHBIX CHUTYyallui
MEXJIMYHOCTHBIX, TPYIIOBBIX U Opu  MPOSKTUPOBAHUU
OpTaHU3aIMOHHBIX MEXITHYHOCTHBIX,
KOMMYHHMKAIlMii Ha  OCHOBE TPYIIOBBIX u
COBPEMEHHBIX TEXHOJIOTHA OpTaHU3aIOHHBIX
yIpaBICHUS MEPCOHAIOM, B KOMMYHUKAIHHA B
TOM YHCIE B MEXKYJIbTYPHOU MEXKYJIBTYPHOH Cpejie
cpene

1.2 B pe3ynbrate 0cBOSHUS TUCHUIUINHBI Y CTYJEHTOB JOJIKHBI OBITH:

OT®/ Td/ | Kon sTana | Pe3ynbTaTel 00yueHus

[Ipodeccnonanbubie OCBOEHUS

JIEUCTBUS KOMIIETeHIIUI

JlesiTenbHOCTD no | YK OC-3.2 Ha ypoBHe 3HaHwmii:

OpraHu3aIu OCHOBHbIE  TpeOOBaHMA K  pOJIEBOH

KOPIIOPAaTHBHON COLMATBHOM MO3UIIMA B KOMaHJe,  MPUHIIMIIEI

nonutuky/  Pa3paboTka KOMaHTHOH paboTHl,

peanu3anus KOpPIOPATHUBHOU Ha YPOBHE YMEHUN:

COLMAJIbHOW MOJIMTUKH yCTaHaBIMBaeT  TUN  KOMaHIbl |
0COOEHHOCTH B3aMMOJCHUCTBHS B KOMaH/Ie.
dopMynupyeT 1eb KOMaHIHOTO 3a/laHMsL.
[Tmanupyer KOMaHTHbIE 3aJIaHMsL.
YcTaHaBiIMBaeT posieBOE pacrpesiesieHre B
rpynmne W pachpeneisieT (QyHKUUH U
pecypChI JUIsl BBITIOJIHEHUS 3a/IaHHsL.

OnepanuonHoe ympasienue | [1K-2.2 3Haer CTIIOCOOBI pasperreHus

MIEPCOHATIOM u KOH(IMKTHBIX CUTYallMii B TOM 4YHCIE B

MOJIpa3IeIeHuEM MEXKYJIBTYPHOMU Cperie;

OpraHu3aIu Crniocoben OPUMEHSTh HaBBIKAMHU
yIIpaBJICHUS  JETIOBBIMH  KOH(IJINKTAMH,

Crparerndyeckoe ynpasJjeHHE OpraHu3aIu 3¢ EKTUBHBIX

MIEPCOHAJIOM OpraHU3aIiH MEKIMYHOCTHBIX KOMMYHHKAIIMA B TOM




4HCJIE B MEXKKYJIBTYPHOU Cpelie.
CrocobeH  BBIBIATH ~ NPUYUHBI U
npeiaraTh Croco0bl peleHus
BO3HUKHOBEHHUSI KOH(DIUKTHBIX CHUTYaIHH
B MEXXKYJIbTYPHOMU cpenie

2. O0beM U MeCTO TUCHUILTUHBI B cTpyKTYype OI1 BO

O0BLeM TUCHUILINHEI

B cootBerctBUM ¢ yueOHBIM TiaHoM gucnumuiiHa b1.B.JIB.12.01 Ilcuxomnorus
yIpaBICHUS KOH(IMKTAMH B OpPraHHW3alUsX BXOAMT B COCTaB JTUCIHUIUIMH IO BBIOOPY
BapuaTuBHOW Yactu Onoka b1.B.JIB maucuurummabl o BBIOOPY U H3y4aeTrcs B 8 cemecTpe.
OO1ast Tpy1I0eMKOCTh JUCIUILIAHBI COCTaBIsIeT 72 akajeMuueckux/ 54 acTpOHOMHUYECKHX Yaca
(2 3E.). KomuuecTBO akaJeMHYECKHX 4YacOB, BBIJICICHHBIX Ha KOHTAaKTHYIO paboTy C
npenogaBarenem — 30/22,5 gacos, u3 Hux 20/15 wacoB otBoauTcs Ha nekiuu, 10/7,5 yaca — Ha
MIPaKTUYECKHE 3aHATHS, Ha CAMOCTOSATENIbHYIO paboTy oOy4varonuxcs —42/31,5 gaca..

MecTto aucunmimasl B ctpykrype OII BO
CopepxaHue JaHHOM JAMCLUMIUIMHBI ONHUPAETCS HA paHEEe H3yYEHHbIE JUCLUIUIMHBL
«Oprasu3alOHHOE MTOBEACHHUE, «Y IPABIICHUE YEJIOBEYECKUMHU PECYPCAMM
®opma IPOMEXKYTOUHOM aTTecTallud B COOTBETCTBUM C Y4YEOHBIM IUIAHOM — 3a4yeT C
OILIEHKO.

3. Conep:xkaHue U CTPYKTYpPa AU CHUUILIMHBI

O0beM TUCHMILIMHBI , aKaJeMHYecKuii/ ®opma

ACTPOHOMMYECKHIi Yac. TEeKYIero
KonTakTHas padora KOHTPOJIA
HaumeHoBaHue TeM 00yHalomuXCs ¢ yenepaem
Ne i/ (pa3ne/ion) npenogasarejiemM OCTH ,
P Bcero 10 BUIAM Y4eOHBIX Ccp MPOMEXY
3aHATHHI TOYHOH
I m3 aTTecTal
700
Ounasn popma odyuenusn
Teopernueckue u
Tema 1 | meTomonoruyeckue Borpocsl | 9/6,75 2/1,5 715,25 D
TICUXOJIOTUHM KOH(JIMKTOB.
Tema 2 | ©CHOMCHOTOTHS 11/825 |  2/15 215 | 7525 | KP
KOH(JIUKTOB.
Tema 3 | MCTOMEL MSYMEHITL | 139,75 413 2115 | 7/5,25 P
KOHQIMKTHBIX CUTYyaIlui
[Ncuxomornueckue
Tema 4 | Tpaguuun paboThI c| 13/9,75 4/3 2/1,5 715,25 D
KOH(JIMKTaMHU
Tema 5, | ) MPABICHHE  KOHQIUKTAMH | 15/ 75 413 2115 | 7/5.25 KP
B OpraHu3aIluu
Texuukn oOy4deHus
Tema 6 | Ko CTPYKTHBHOMY 13/9,75 4/3 2115 | 7/5,25 e
B3aMMO/ICHCTBHIO B
KOH(JIMKTHBIX CUTYaIUsIX.




HaumenoBanue TeM

Ne n/m
(pa3nenioB)

O0beM TUCHUIVIMHBI , akageMuuyeckuil/ | Popma

HpOMe)KyTO‘lHaH aTrecranus

ACTPOHOMHUYECKH Yac. TeKyLIero
KonrakTHas padora KOHTPOJIA
o0yuaruuxcs ¢ ycneBaeM
npenojaaBarejeM ocTH’,
Bcero 10 BU/AaM y4eOHBbIX CP MPOMEXKY
3aHATHH TOYHOH
1 m arrecran
10
Ounasn hopma odyuenusn
3aver ¢
OLICHK O
72/54 20/15 10/7,5 | 42/31,5

Bcero:

*- ghopmbl mexywe2o Konmpous ycnesaemocmu: 3¢cd (3), koumpoavras paboma (KP),

pegpepam (P)

)Conaep:xkanue AUCHHILITAHBI

HaunmenoBanue TeM

Ne n/m
(pa3zaeJioB)

Conep:xanue TeM (pa3esoB)

Teopetnueckue u
METO/I0JIOTUYECKHE
BOIIPOCHI IICUXO0JOIr'un

KOH()JIMKTOB.
Tema 1

[cuxonorust KOH(PIMKTOB KaK OTpacib HAYKU U NPAKTHKU.
Ilpenqmer, oObeKT M 3amayd IICUXOJIOTUM KOH(JIMKTA.
[onsitue «ongmukTa». Kpurepuu onpeneneHust cUTyaluu
KaK KoH(uukTHOH. IIprpoaa BO3HMKHOBEHHS KOH(IIUKTOB.
[penmocbuTki BO3HUKHOBEHUS! TICUXOJIOTUH  KOH()JIMKTOB.
CraHoBneHHe  KOHQUIMKTOJIOTMM B 3apyOeXHOM U
oreuecTBeHHOM Hayke. «KoHdmukTHas mozpenb». Bumsl u
(hopMbI KOH(ITMKTOB.

DOEeHOMEHOJIOT S
KOH()JIMKTOB.

Tema 2

[TonsaTne «IpoOIEMHOTO MOJIsT» KOHPIUKTHONW CUTYAIIH.
OnpeneneHne KpUTEpUEB U TPAaHULl  IPOSABICHUSA
KOH(MauKTHOW cutyanuu. CTpyKTypHble, AMHAMUYECKHE
U colep)KaTelbHbIE  XapaKTEPUCTHKH  KOH(QIUKTOB.
OcoOeHHOCTH  BOCHPUSATHM KOH(MIMKTHOW CHUTyaluu
OTHEIBHBIM  HMHIMBUAYYMOM M TIpPyNIou. YpPOBHHU
pa3BuTus  KOHQIMKTHOW  cUTyaluu.  MexXaHU3MBI
KOH(UIMKTHOTO B3auMoaencTBus. CTpaTeruu M TaKTUKU
B3aUMOJCHCTBUSA B KOH(IMKTHBIX CUTYyalHsIX.
HopmatusHsble " HEHOPMAaTUBHBIE  PETYJIATOPHI
KOH(JIUKTOB.

Metonanl U3YYEHHUS
KOH(MIUKTHBIX CUTYaIUil

Tema 3

Pons MCTOAUYCCKUX W JUArHOCTHYCCKUX CPCACTB IIPpU

U3y4YeHUH  KOHQUIMKTHBIX  cuTyaruil.  Crparerun
MIOCTPOCHHUSI MJIAHUPOBAHUS UCCIIETOBAHUS KOH(INUKTOB.
OKCIIEpUMEHTAIIBHOE U3Yy4EHUE KOH(JIUKTOB.

«VIckyccTBEHHBIE MOJIETTNY» KOH(MIUKTOB U BO3MOXKHOCTH
WX W3Y4YEHHs Ha TMpakTHUKe. MeToJbl BHEUIHEro U
BKJIFOUEHHOT'O HaOIIOAECHUS. KauectBeHnusnlie 51
KOJIMYECTBEHHBIE METOJbI MPU WU3YYCHUU KOHMIMKTHBIX
CUTYyalUi.




HaumenoBanue TeM

Ne ni/m (pasnenon) Conep:xkanue Tem (pa3esioB)
Ilcuxonoruueckue OcobeHHocTr paboThl ¢ KOH(DIMKTHBIMH CUTYAIUSIMH C
TPaauLUH paboThI C | KIMGHTAaMHM pa3HBIX BO3PACTHBIX Kareropuii. Poumb
KOH(JIMKTaMHU MICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS TPH Pa3pELICHUN

KOH(IMKTHBIX cuTyanuid. Pabota ¢ BHyTpUIMYHOCTHBIMU

Tema 4 KoHpumkTamMu. PaGoTa c ceMeWHBIMH KOH(DIMKTaMHU:

npeaynpexaeHue u paspemenue. Ilpodeccnonanbhas
no3unus npu padore ¢ KOHMIMKTHBIMH CHUTYaITUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalUsAMH KaK C KU3HEHHON
CUCTEMOM.

Vnpasnenune koHduukramu | Cneunpuka ¢GopM  HpOSBICHUS  KOH(MIMKTOB B

B OpraHu3anuu OpraHu3aIlyH. Knaccudukanus KOH(DJIMKTOB B
OpraHH3alMH. Wcrounuku KOH()JIMKTOB B

YIPABJICHUYECKOM M HMCTIOJHUTEIbCKON chepax. Beaenue

Tema 5 [IEpErOBOPOB 1o pa3peLLICHUIO KOH(JIUKTOB:

OCOOCHHOCTH U cTpaTeruu. MaHUmyIsITUBHAs POJb
koH(pukTa. KOHQIMKT Kak WMCTOYHHK PECYpPCOB,
HOBOOOPA30BaHUI U Pa3BUTHS OpPraHU3aLNU.

Texuuku oOyuenusi | CourabHBIN MCHTAJIUTET u KOH()JIMKTHOE
KOHCTPYKTUBHOMY B3aHMOJICHCTBHE. Crioco05b1 pedIeKCUBHOTO
B3alMOJECUCTBHIO B | B3aUMOJICHCTBUSI B KOH(MDIUKTHBIX CUTyanusx. Mopenu
KOH(MIMKTHBIX CUTYaIHX. MOCTPOCHUSI POJIEBBIX WIP B OM3HEC-OpraHU3AIMIX U
JIETCKUX  YUYPEKICHUSAX: MPUMEPBI, CPAaBHUTEIbHBIN
aHanu3. llenenosarane W BEKTOP MOTHUBAIMK TIPH
KOH(JIMKTHOM B3auMoJiecTBUM. TeXHUKH
COTPOBOXKACHUSI KOH(DIUKTHBIX CUTYAIUH.

Tema 6

4. MaTepuaJibl TEKYIIEr0o KOHTPOJISI yCIIeBaeMOCTH 00y4yaromuxcs 1 GOoH/I OLleHOYHBIX
CPEeACTB MPOMEKYTOYHOM ATTECTANMH MO JHCIUIITIHHE

4.1. ®opmMbI 1 METOAbI TEKYIEIr0 KOHTPOJISI YCIIEBAEMOCTH H NIPOMEKYTOYHOM aTTeCTaliH.

41.1. B xoae peamuzauuu aucuunauHbl I[lcuxosiorusi ynpaBieHHsi KOH(QJIMKTAMHU B
OpraHM3alnuy HUCNOJb3YIOTCS CiedyIolue MeTOAbl TeKYIIero KOHTPOJIS U yCneBaeMoCTH
00y4YaKOIIHUXCH:

- IpU IPOBCACHHUN 3aHSTHU JICKOHMOHHOT'O THIIA - OIIPOC

— IpU MIPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUTA: KOHTPOJIbHas paboTa, pedepar.

4.1.2. IlpoMe:xxyTOYHASI ATTECTALUA IPOBOANTCS B (hopme:
-3allATHI TPOEKTA C MPE3CHTAIMEN HA 3aYETE C OIEHKO.

4.2. MarepuaJjbl TEKYLero KOHTPOJIS YCIIEBAeMOCTH 00y4al0IMXCs.
Tunosbie OlEHOYHBIE MAaTEePHAJbI IO TeMe 1:

Dcce Kak JUTEpaTypHBIA JKaHpP TWPEACTaBIsIeT COOOW Mpo3aMdeckoe COUYMHEHUE
HEOOJIBIIOTO 00BeMa M CBOOOHONW KOMITO3HIIMH, BEIPAKAIOIIECE WHIMBUIYATbHBIC BIICUATICHUS




U cooOpakeHHs TIO0 KOHKPETHOMY IOBOJY WJIM BOIIPOCY M 3aBEIOMO HE IMPETCHIyIoIIee Ha
OTIPENIEIISIONTYIO WIIH UCYEPITBIBAIOIIYIO TPAKTOBKY MpEIMETA.
O0bem rcce coctaBisier 1-3 crpanutsl 12 mpudrom yepes moiaTopa HHTEpBaa.

Ilpumepot mem 3cce:

Icuxomorust KOHPIIMKTOB Kak OTPacibh HAYKH U IMPAKTUKH.

[penmer, OOBEKT U 331241 IICHXOJIOTHH KOH(DIIHKTA.

[TonsTHE «KOH(DIMKTA B TICHXOJIOTHH.

Kputepuu onpeneneHus CUTyaliy Kak KOH(PIMKTHOM.

[Tpupona BOZHUKHOBEHHS KOH(IIMKTOB.

[pennochuTKN BOSHUKHOBEHHSI IICHXOJIOTHY KOH(DIIUKTOB.
CraHoBNeHHE KOH(PIIUKTOJIOTHH B 3apyOSKHOM M OTCUECTBEHHOM HAyKe.
Kondmukr u «KoHMIMKTHAS] MOJIEITb TIOBSICHUSI.

LN wNE

TunoBble OLleHOYHbIE MATEPHAJIBI 10 TeMe 2:
KonTponbhas pabora mpoBogutcs B aynutopuu. CTyneHTaM Mpejiaraercsi OTBETUTbh HAa TPHU
BOIIPOCA MICbMEHHO. BOMpock! 3a1ar0Tes mociae1oBaTenbHo yepes Kaxapie 10 MUHYT.

Ilpumepvl mem KOHmMpOILHOU padomul:

[TonsaTue «po01IEeMHOr0 MOJIs» KOHPIUKTHON CUTYaLUH.

Onpenenenre KpUTEPUEB U TPAHULL IPOSIBICHUS KOH(IUKTHOW CUTYaLlUU.

CTpyKTypHbIE, TUHAMUYECKHE U COJIEPKATEIIbHbIE XapAKTEPUCTUKU KOH(DIMKTOB.
OcCoOeHHOCTH BOCHPUSATHH KOH(MJIMKTHON CHTyallMd OTICIBbHBIM WHIMBHIYYMOM U
CPYIIION.

YpoBHU pa3BUTUS KOHPIUKTHON CUTYaIMH.

MexaHu3Mbl KOH(QJIMKTHOI'O B3aUMO/ICHCTBUS.

Crpareruu v TAKTUKY B3aUMOACHCTBUS B KOH()IMKTHBIX CHTYaLIUsX.

HopmatuBHBIE 1 HEHOPMATUBHBIE PETYIATOPBI KOH(IUKTOB.

AP

NGO

TunoBble oLleHOYHbIE MaTePUAJIbI MO Teme 3:

Pedepar momkeH mpencraBiiaTh COOON KpaTKoe H3JOKEHHE aHaM3a MyOJuKaIuii,
HAy4YHBIX paboOT, pe3yNbTaTOB H3Y4YEHHS HAay4yHOH MpoOJeMbl Ha ONPEeAeNEHHYIO TeMy U
BKJIIOUaTh 0030p COOTBETCTBYIOLIUX JINTEPATYPHBIX U IPYTMX UCTOYHUKOB B IUCbMEHHOM BHJIE.
CchulkM Ha TIEPBOMCTOYHUKU o00s3aTenbHbl. He MeHee Tpex cchUIok Ha cTpaHuily. O0bem
pedepara nomxeH coctaBiiaTh HE MeHee 12 crpanun popmat A4 12 kernem. BrirouaTts B cedst
TUTYJBHBIA JIUCT, COJIEpP)KaHWE, BBEJIEHHWE, OCHOBHYIO 4acTh (He MeHee Tpex maparpados),
3aKJII0YEHHUE.

PabGora BhImonHsAeTCs  MHOWBUAyaldbHO. Tema pedepara  COTNIaCOBBIBACTCA  C
npernojaBaTesieM W 3aKperuisiercss 3a CTYJeHTOM B Hadaje cemectpa. CTYIEHT AOJKEH
MPEJICTaBUTh PE3YNIbTAT CBOEH paboThl B MHUCHbMEHHOM BHjE. Pedepar cnaercs B Hame4aTaHHOM
BUJC. CT}U]CHT&M PEKOMCHAYIOTCA KOHCYJIbTAllUN C MPETIoaAaBaTeJICM 10 BCEM BO3HUKAIONIMM B
X0J1e pabOTHI BOMIPOCAM.

Ilpumepvr mem pegpepamos:

1. Ponp MeTOoAMYECKMX U JUArHOCTUYECKUX CPEICTB TNPU HM3YyYCHHUU KOH(DIUKTHBIX
CUTYalH.

Crpareruu NoCTpOEHUS U MJIAHUPOBAHUS MCCIIEJOBAHUS KOH(DIMKTOB.
DKcrepuMeHTaIbHOE U3y4eHNE KOH(IIMKTOB.

«VckyccTBeHHBIE MOAETNY KOH(IUKTOB U BO3SMOKHOCTH UX M3YUEHHsI HA IPAKTHUKE.

8
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MeTo1bl BHEUTHETO U BKIIOUEHHOTO HAOIIOICHUSL.

KauecTBeHHBIC 1 KOJTMUYECTBEHHBIE METO/IBI TIPH N3YUYCHUN KOH(MINKTHBIX CHTYaI[HH.
OcobeHHocTy U3y4eHus: KOH(PIUKTOB B OpraHU3aIUH.

CoBpeMeHHbIE JUarHOCTUYECKHE CPE/ICTBA BBISABICHNS KOH(INKTOB B OPraHU3AIIH.
MeTobl TMarHOCTUKU ¥ KOPPEKIUH KOH(IUKTOB B OpraHU3aIIHH.

10. Meros! BBIsSIBIEHHS KOH(DIMKTOB HA Pa3HBIX ATAIl UX Pa3BUTHSL.

©ooNo O

TunoBble OLlEHOYHbIE MATEPHUAJIBI 110 TeMe 4:

Dcce Kak JUTEPaTypHBIM JKaHP TPEACTAaBIACT COOOH MpO3aMuecKoe COYMHEHHE
HEOOJIBIIOr0 00beMa U CBOOOJHONM KOMIIO3UIIMH, BRIPAXKAIOIlee HHIMBUyaJIbHbIE BIICYATICHUS
U coOOpakeHHs TIO0 KOHKPETHOMY IOBOJY WJIM BOIPOCY M 3aBEOMO HE MPETCHIYIOIIee Ha
OTIPEEIISAIONLYIO HJIM UCUEPIBIBAIOIIYIO TPAKTOBKY IIpeIMeETa.

O0beM rcce coctaBisier 1-3 crpanutsl 12 mpudrom yepes moiaTopa HHTEpBaa.

Ilpumepor mem rcce:

1. OcoGenHocTtH paboThl ¢ KOHMIMKTHBIMU CUTYALUsMHU C KIMEHTAMU Pa3HbIX BO3PACTHBIX
KaTEroOpuid.
PoJib ICUX00rMYECKOro KOHCYJIbTUPOBAHMS ITPU PA3peIIeHUN KOH(IMKTHBIX CUTYaLUH.
Pabora ¢ BHyTpUIMYHOCTHBIMU KOH(DIUKTaAMH.
Pabora ¢ cemeliHbIMU KOH(DIUKTaAMU: IPEIYIPEKICHUE U Pa3peIICHUE.
[IpodeccronanbHast MO3UIHS TP PadOTE C KOHPIUKTHBIMUA CUTYaIASIMHU.
PaboTa ¢ KOHQIUKTHBIMU CUTYALUSIMH KaK C )KM3HEHHOW CUCTEMOH.

S

Tunosbie OLEHOYHbIE MATEPHAJIBI 110 TEMe S:
KonTponbHast pabora mpoBogutcst B ayautopuu. CTyneHTaM Ipejjaraercsi OTBETUTh HAa TPHU
BOIIpOCa MMCbMEHHO. Borpock! 3a7jatoTes nociae1oBaTenbHo yepes Kaxabie 10 MUHYT.

Ilpumepvl mem KOHmMPOILHOU padomol:

1. Cneuuncduka ¢popm nposBaeHus KOHPINKTOB B OpPraHU3ALNH.
Knaccugukanus KoHQIMKTOB B OpraHU3alyH.
NcTounnku KOH(IMKTOB B YIPABIEHYECKOW U UCIIOIHUTENBCKON cdepax.
Benenue neperoBopoB Mo pa3perieHuto KOH(MIUKTOB: 0COOEHHOCTH U CTPAaTETUH.
MaHumynsTHBHAS POJIb KOH(IIUKTA.
KoHQUKT Kak HCTOYHUK PeCcypcoB, HOBOOOPA30BaHUI U pa3BUTHS OpraHU3alllu.

ook wd

Tunosble OLleHOYHbIE MATEPHAJIbI 10 TeMe 6:

Occe Kak JMTEpaTypHBIH JKaHpP TMpPEACTaBIAeT cOo0OH IPO3andeckoe COYMHEHHE
HEeOOoJIBIIOro o6beMa U CBOOOIHOM KOMITO3UIMH, BhIpAaXKaroIllee WHANBHyalbHbIE BIICUYATICHUS
U COOOpaXeHUs] MO KOHKPETHOMY ITOBOAY WJIM BOIPOCY M 3aBEIOMO HE IpETEeHAyIoIlee Ha
OTIpeIeNIAIONIYI0 WM NCUEPIIBIBAIOILYIO TPAKTOBKY MpeIMeTa.

O6bem acce coctasisieT 1-3 crpanuis! 12 mpudrom yepes noiaropa HUHTEpBaa.

Ilpumepor mem scce:
1. CoumanbHplif MEHTAIUTET U KOH(PIUKTHOE B3aUMO/IeCTBHE.
2. CnocoOsI peeKCHBHOTO B3aUMOJICHCTBHUS B KOH(DIMKTHBIX CUTYAIIHSX.
3. Mogenu MocTpoeHUs! poJIeBBIX UIP B OM3HEC-OpPraHU3alMIX M JETCKUX YUPEKICHUAX:
IIPUMEPBI, CPABHUTEIIBHBIN aHAIIN3.
Ienenonaranue U BEKTOP MOTHBALIUU MPU KOH(IMKTHOM B3aUMOACHCTBUH.
5. TexHUKH COMPOBOXKICHHS KOHPIUKTHBIX CUTYaIUH.

&

4.3. OueHo4HbIe CpeacTBa VI IPOMEKYTOYHOM aATTeCTAllUM.
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4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHUs B Ipolecce
0CBOeHUs 00pa3oBaTeqbHON Mporpammbl. [loka3aTrenn u KpUTepUU OLIEHUBAHUS
KOMIIETEHIHI ¢ y4eTOM 3Tana ux (popmMupoBaHus

Kon HaumenoBanune Kon stamna | HamumenoBanue JTara
KOMIIETCHITUH KOMIICTCHITUH OCBOCHHUSA OCBOCHHS KOMIICTCHIINHI
KOMIICTCHIUH

YK OC-3 Cnoco6HocTh BecTu cedst B | YK OC-3.2 CnocoOHOCTh  yNPaBIIATh
COOTBETCTBHU C KOMaHJIHOH
TpeOOBaHUSIMHU poJsieBOM JIeSITENLHOCTBIO
OO3UIIMKM B  KOMaHIHOU
pabore

[1K-2 Bnangenue pazmuunabivu | [1K-2.2 Croco0HOCTE BJIAJIETHh
crocodamu pa3zpenieHus pa3IMYHBIMU  CIIOCOOaMU
KOH(MIUKTHBIX  CUTyallui paspeunieHus
npu MPOEKTUPOBAHU U KOH(JIMKTHBIX  CUTYyallui
MEKINYHOCTHBIX, npu MIPOCKTUPOBAHUH
IPYIIIOBBIX u MEKINIHOCTHBIX,
OpraHU3aIMOHHBIX TPYIIIOBBIX Hu
KOMMYHHUKaIlUi Ha OCHOBE OpraHU3aIMOHHBIX
COBPEMEHHBIX TEXHOJOTHI KOMMYHUKaIUK B
YIPABJICHUS [IEPCOHAIIOM, B MEXKYJIbTYPHOH cpelie
TOM qHCIIe B
MEXKYJIbTYPHOU Cpejie

JTan ocBOeHHUs IMoxa3arenu Kpurepun
KOMIeTeHIHH OlleHUBaHUS OlleHUBaHUS
YK OC-3.2 3HaeT OCHOBHBIE TpeOoBaHMs K | JleMOHCTpUpYEeT 3HaHHS OCHOBHBIX
Crnioco6HOCTh pOJIeBOM TMO3UIIMM B KOMaHJE, | TpeOOBaHMM K pPOJIEBOM MO3UIUU B
YIPaBJIATh KOMAHIHON | MPUHIUIBI KOMAaHAHOH paOOThl; | KOMaHze, TNPUHLIUIOB KOMAaHIHON
JeSITEIbHOCTBIO YcTaHaBiaMBaeT THI KOMaHIBI U | paOOTHI
0coOeHHOCTH B3auMoJieiicTBus B | [IpuHuMaet Ha cels
KOMaHJe. OTBETCTBEHHOCTh 3a BBINIOJHEHHE
dopmynupyer 1eJIb | KOMaHHOTO 3aJ[aHusl.
KOMaHJHOT'O 3aJJaHUsl. Hens KOMaHJTHOTO 3aJaHAS
[Tnanupyer KOMaHJIHbIe | COPMYJIMPOBaHa BEPHO.
3aJaHusl. Keiic 3a7JaHue BEPHOE
YcraHnaBiuBaeT pOJIeBOE | CIIJITAHUPOBAHO.
pacnpezenieHue B Tpynne | | AJIeKBaTHO pacHpelesieHbl POoiau U
pactipenenseT  QYHKIMH U | PECypChl B KOMaH/1e ISt
pecypcsl  JUIS  BBITIOJHEHUS | BBITOJHEHUS 3aJaHHsL.
3aJJaHHUS.
[1K-2.2 3HaeT cmocoOwBl  paspemieHus | JleMOHCTpUpyeT 3HaHUS CIOCOOOB
Crioco6HOCTb KOH(UIMKTHBIX CUTYyallUd B TOM | pa3pelieHHs KOH(JINKTHBIX
BJIAJIETh Yrclie B MeXKKYJIbTYPHOU Cpelie; | CHTyanuid B~ TOM  4YHClieé B
Pa3INYHBIMU Criocoben IPUMEHSATH | MEXKYJIBTYPHOI cpene;
crocobamu HaBBIKAMHU yrpaBieHus | [I[puMeHsieT HaBBIKM  yIpPaBJICHUS
paspernieHus JIeTTOBBIMU KOH(JINKTaMH, | JEIIOBBIMU KOH(IIMKTaMH,
KOH(IMKTHBIX OpraHu3aIuu 3¢ (eKTUBHBIX | OpraHU3alUU 3¢ (HeKTUBHBIX
CUTYaIMi IpU | MEXIJIUYHOCTHBIX MEXKJIMYHOCTHBIX KOMMYHMKAllUH B
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MPOEKTUPOBAHUU KOMMYHHKAIIMl B TOM 4HCJE€ B | TOM YHCJIE B MEKKYJIBTYPHOU Cpefe.

MEXJIMYHOCTHBIX, MEXKYJIbTYPHOH Cpele. IIpoBeneH aHanu3 MPUYUHBI
IPYIIIOBBIX u | CnocoOeH BBISIBIIATh NPUYMHBI U | IPEJUIOKEHBl  CHOCOOBI  PELICHUS
OpraHU3alMOHHBIX npeyiarath CHocoObl pEIIeHUs | BOSHUKHOBEHHS KOH(ITUKTHBIX
KOMMYHHMKAllMii B | BOSHUKHOBEHHUS KOH(IMKTHBIX | CUTyalluil B MEXKYJIbTYPHOI cpene
MEXKYJIbTYPHOU CUTyallul B MEKKYJIbTYpHOH

cpene cpene

4.3.2. TunoBble OLIEHOYHBbIE CPEICTBA

HpI/IMepHBIG TEMBI IJId BBIIIOJIHCHUS UTOT'OBOT'O ITPOCKTA C Hp€3€HTaLII/Ief/'I 10 JUCHHUITIIMHE,

3almTa KOTOpOﬁ IIPOBOAMTCS B paMKax Ccaadu 3a4€Ta C OHeHKOfI:

1. Tlpencrasnenus o koHpukTe B Poccuiickoii u 3apyOeKHOM TuTepaType

VYnpasnenue KoHGIUKTaMU B OU3HEC-Cpe/ie.
ManunynsTuBHas poib KOH(IUKTA

Oransl pa3BUTUS KOHGIUKTHOTO B3aUMOICHCTBUS

TexHuKHM ynpaBieHus: KOHPIUKTaMH

Dckananusi KOHQIUKTa

CoumanbHBII MEHTAUTET U KOH(IMKTHOE B3aMMO/ICHCTBHE
CoBpeMeHHbIE HCCeI0BaHusl KOH(DINKTOB

KoHCcTpyKTHBHBIE CTOPOHBI KOH(IMKTHOTO B3aUMOICHCTBUS
0. Konduukr, kak METO/ yIpaBieHuUs IEPCOHAIOM B OpraHU3aluu
11. CnenuanbHo npoayHUpyeMble KOHQIUKTHI

12. MeTtoabl 1 TEXHOJIOTUY YIIPaBJICHUS KOHMINKTAMU

13. McTouHnKYN KOH(MIUKTOB B YIPABICHUYECKOU Cpesie

14. VicrounrKky KOH(JIMKTOB B MaJIOM OU3HECEe

15. IleperoBopbl ¥ KOH(IIUKTHI

16. PoneBoe pacrnpenenieHne B KOHPIMKTaX

17. DxciepuMeHTAIbHOE U AMITMPHUYECKOE U3yUeHHE KOH(IUKTOB
18. Cnenuduka ¢popM nposiBieHUs KOHMIUKTOB B OPraHU3aAIUX

BOoNOoORWN

19. IIpotheccronanpHas MoO3UIMs P paboTe ¢ KOHOIUKTHBIMHA CUTYAIHSIMA
20. KoH(AMKT Kak MCTOYHHUK pECYPCOB, HOBOOOPA30BaHUM U Pa3BUTHS OpraHU3ALIH

Ixana oueHNBaHUA

Kpurepnii oneHuBanus

Ouenka (0aub1)

JleMOHCTpUpYET 3HaHUSI OCHOBHBIX TPEOOBaHUMN K POJICBOM MO3HUIIMU
B KOMaH/Ie, IPUHIIUIIOB KOMaHTHON pabOThI

[TpuHrMaer Ha ceOsi OTBETCTBEHHOCTh 32 BBIIIOJIHEHHE KOMAaHJIHOTO
3a/1aHMUSL.

[{enb kOoMaHHOTO 3a/1aHusl CHOPMYIUPOBAHA BEPHO.

Kelic 3ajanne BEpHOE CIIJIaHUPOBAHO.

AJIeKBaTHO pacHpelesieHbl pojid M pecypchl B KOMaHzae s
BBINIOJIHEHHUS 3aJaHUSI.

JleMoHCTpHUpyeT 3HaHMSI CIOCOOOB pa3pelieHHs] KOH(IMKTHBIX
CUTyalluil B TOM YHCJIE B MEXKKYJIBTYPHOU Cpene;

[IpumeHsieT HaBBIKM  YIpaBJICHUS  JI€JOBBIMH  KOH(MIUKTaMH,
opramu3auy dHPEeKTUBHBIX MEKIMYHOCTHBIX KOMMYHHKAIIUI B TOM
YHUCIIe B MEXKYJIBTYPHOU Cpeie.

[IpoBeneH aHanM3 MNPUYMHBI M MPEJUIOKEHBI CHOCOOBI PELICHUS
BO3HHKHOBEHUS KOHQIMKTHBIX CUTYallMi B MEXKYJIBTYPHOI cpesie

O1an4HO

(85-100 6as10B)
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JleMOHCTpUpYET 3HaHUSI OCHOBHBIX TPEOOBaHUH K POJICBOM MO3HITMH
B KOMaH/Ie, IPUHIIUIIOB KOMAaHJHON paOOThI

[Tpunumaer Ha ceOsi OTBETCTBEHHOCTh 32 BBIIOJIHEHHE KOMAaHIHOTO
3a/laHusl.

[{enb koMaHHOTO 3a/1aHusl COPMYIUPOBAaHA BEPHO.

Keiic 3aganue BepHOE CIUIAHUPOBAHO.

AJIEKBaTHO pacHpelesieHbl pojid M pecypchl B KOMaHzae s
BBITIOJTHEHUS 3a1aHUS.

JleMOHCTpUpYeT 3HAHHMS CIOCOOOB pa3pelleHus KOH(IMKTHBIX
CUTyalluil B TOM YHCJIE€ B MEXKKYJIbTYPHOU Cpene;

He Bcerma mpuMeHsieT  HaBBIKM  YIOPaBICHUS  JIEJIOBBIMHU
KOH(JIMKTaMH,  OpraHuM3auud  3(P(EeKTUBHBIX  MEKIMYHOCTHBIX
KOMMYHHKAIIMI B TOM YKCJIE€ B MEXKKYJIBTYPHOH cpejie.

He Bcerma camocTOSTENbHO TIPOBEIAEH AaHAIU3 IPUYUHBL U
MPEJJIOKEHBl CIIOCOOBI pEelIeHHs] BO3HUKHOBEHHUS KOHMIMKTHBIX
CUTYyallui B MEXKYJIbTYPHOH Cpejie

Xopowo

(70-84 6as10B)

JleMOHCTpHpYyeT 3HAHHSI OCHOBHBIX TPEOOBAHHUU K POJICBOM MMO3UIHH
B KOMaH i, IPUHIIUIIOB KOMAH/IHON paOOTHI

He npuHumaer Ha ce0s OTBETCTBEHHOCTh 33  BBIIOJHEHHE
KOMAaHHOT'O 3a7aHusl.

Llenb KOMaHIHOTO 3a/1aHUs CHOPMyITUPOBAHA BEPHO.

Keiic 3aganue He CIUTaHUPOBAHO.

AJICKBaTHO paclpelelieHbl POJIM M PEeCcypchl B KOMaHIE JUIs
BBITTOJTHEHHMS 3aIaHMSI.

He B momHOM 00BEME IEMOHCTPUPYET 3HAHMSI CIIOCOOOB pa3pelicHuUs
KOH()JIMKTHBIX CHTYAIMi B TOM YHCJIC B MEKKYJIBTYPHOU CPE/IE;

He Bcerma mnpuMeHsieT  HABBIKM  YOPABICHHS  JICJIOBBIMHU
KOH(IMKTAMHU, oOpraHu3amud  dOPEKTUBHBIX  MEKIUIHOCTHBIX
KOMMYHHKAIIMI B TOM YHCIIC B MEKKYJIBTYPHOU Cpejie.

He Bcerma camMoCTOSITENBHO TIPOBEIACH aHAIW3 MPHYUHBI U
MPEJIOKEHBl CIOCOOBI  pPEeIIeHHs] BO3HUKHOBEHUS KOH(DIMKTHBIX
CUTYaITNi B MEKKYJILTYPHOU CpeJie

Y10B/1€TBOPUTEIHHO

(50-69 6a10B)

He o6Hapy>xui1 nmomydeHHbIe 3HAHUS

HeynoBiersopurenbHO

(40 1 HuKe)

4.4. MeTonnueckne MaTepHuaJibl
3ammTa NpoeKTa MPOXOAUT CIEAYIOIUM 00pa3oM:

BpeMsi BbICTyIJIeHHSI - NpPe3eHTALMM TPOEKTA: KaXJ0M TIpylre Ha BHICTYIUICHHE
orBoauTcs He O6onee 10 MunyT. Ecitn mpoeKT mpeacTaBiseTcs HHAMBUIYaIbHO, TO HE Oolee

5 MHHYT.

Bpems Ha o0cy:kaeHue: TOCIE MPE3EHTALUHU JTAeTCs BpeMsl Ha 00CYXJIeHHE, B KOTOPOM
MPUHUMAIOT y4acTHeE BCe OCTalbHbIe ciymaTend. Ha oocyxaenue orBoautcst 7-10 MUHYT.

dopMma npe3eHTAIUM: OJIUH CIIyILIATEIb UM YYACTHUKYU TPYIIIbI, paboTaBuIMii (-1ue) Hall
IIPOEKTOM, NPEACTABIAET (-I0T) UTOIOBYIO IIPE3EHTALINIO, HCIIOJIBb3YS CIIEIYIOIINE YIIEMEHTHI:

o BeO MMPE3CHTAHIO ITPOCKTA,

o OPpUMEPBI JTUAAKTHUYCCKUX U MCTOAUYCCKUX MATCPUAIIOB;

o  Jpyrue MaTepuaisbl.
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Benymmii mpe3eHTamuM: BECTH NPE3CHTALMIO MOXET OJUH YYacTHUK (€Ciu OH
BBITIOJHSUT MPOEKT CaMOCTOSITENIbHO) MM HECKOJBKO (€Ciau OHU paboTaiau HaJ MpPOEKTOM B
rpymie).

dopma 00Cy:KIeHHMsI: TOCIE 3aBEpIICHUs] NPE3CHTALUU, MPEACTABICHHON KaXIou
OTJIeIbHOM TPYIION, HAYMHAETCS 00CYK/IeHHE, B KOTOPOM BBIMIOJIIHAETCS HECKOJIBKO YCIOBHI:

o  TEepe4yucIuTh TpU Haubojiee CHIIbHBIE CTOPOHBI TPEACTaBICHHOM
IIPE3CHTALINY;

o  TEpEeYUCIUTh JBAa MOMEHTA, TPEOYIOIUX JOPaOOTKHU;

o  BHECTH CBOM MPEJIOKCHUS [0 YCOBEPIICHCTBOBAHHWIO MPOEKTa (eciu
TaKUe €CTh);

o caciiaTb HTOT'OBBIM BBIBO/JI 1 BBICTABHUTH O6H.[PII>1 0ama 3a BBICTYILJICHHUC.

[Tocne mpocMoTpa Bcex MNpe3eHTaUUd M OOCYXKIEHUS KaKI0M W3 HUX IPOBOAUTCS
PEUTUHIOBOE CpaBHEHME MTPE3CHTALIMM U BBICTABIISIETCS OLICHKA.

5. MeToauuyecKkue YKa3aHusd QJIs oﬁyqamumxca 110 OCBOCHHIO TUCHHUITJIUHBI

Ot cryneHTtoB Tpebyercsi oOsi3aTenpHas mpopaboTKa Marepuana JEKIUOHHBIX U
CEMHUHApPCKUX 3aHITHH, 00s13aTeNIbHOE, BBINOIHEHNE 3a1aHuil npenojaBaTesid. Ocodboe 3HaueHue
UMeeT aKTHBHas paboTa Ha CeMHHApe: YMEHHE BECTU JUCKYCCUIO, TBOPYECKMH MOAXOI K
aHaJM3y AJIEKTPOHHBIX TEKCTOB, CIIOCOOHOCTh YETKO M €MKO (POPMYIHMPOBATH CBOM MBICIH:
cobupaTh MHPOPMALIMIO, aHAJTU3UPOBATh U CUHTE3UPOBATh MPEACTABICHHBIH K OOCYXJIEHHUIO B
Ipe3CHTallUd MaTepual M arperupoBarb pelIeHUs o oOcykgaemMol mnpoOieme, a TaKke
BBINOJIHEHNE KOHTPOJIBHOM paboThl (TECTa), TOKJIAZ0B U IOMALITHUX 3a/1aHUH.

ITonroroBka K CEMUHAPCKUM 3aHATHUSM.

IIoaroToBKy K KaKIOMy CEMUHApCKOMY 3aHATHIO KaKIbIH CTYNCHT JOJDKEH HadaTbh C
O3HAaKOMJICHMS C IUIAHOM CEMHHApCKOIO  3aHATHS, KOTOPBIM OTpa)XaeT COJAEpKaHue
IIPEUIOKEHHOM TeMbl. TInaresbHOE MPOAYMBIBAHUE U U3YYE€HHE BOIIPOCOB IJIAHA OCHOBBIBAETCS
Ha TMpopabOTKe TEKylIero Marepuaiga JIeKIMH, a 3aTeéM HW3Y4eHHs o00s3arTelnbHOM U
JOTIOJIHUTEIBHOM JINTEPATyphl, PEKOMEHIOBAHHYIO K JaHHOH Teme. Ha 0CHOBe MHIMBHUAYaIbHBIX
INPEINOYTEHUH CTYIEHTY HEOOXOIHMMO CaMOCTOSTEIBbHO BBIOpaTh TEMY JOKJIajga Mo mpodiemMe
CeMHHapa U II0 BO3MOXHOCTH IIOATOTOBUTH II0 HEMYy Ipe3eHTauuio. Ecim mnporpammon
JUCIUIUIMHBL TIPETYCMOTPEHO BBIMOJIHEHHE MPAKTHYECKOTO 33aJaHMs, TO €ro HeoOXOAMMO
BBITOJIHUTD C YYETOM MPEIJIOKEHHON HHCTPYKINHU (YCTHO MJIM MMUCbMEHHO). Bce HOBbIE OHATHS
0 M3y4aeMOH TeMe HEOOXOAMMO BBIYUMTh HAaW3YCTh M BHECTH B INIOCCApHM, KOTOPBII
11eJ1Ieco00pa3HO BECTH ¢ CaMOro Hadaja W3ydeHHs Kypca.

Pesynprar Takoil paboThl AOIKEH MPOSBUTHCA B CHOCOOHOCTU CTYAEHTAa CBOOOIHO
OTBETUTH HAa TEOPETUYECKHUE BOIIPOCHI CEMUHAPA, €T0 BBICTYIUICHUHM U YYaCTHUU B KOJIJIEKTUBHOM
00CYXXI€HUH BOIIPOCOB M3Yy4aeMOU TE€MbI, PAaBUIbLHOM BBIIOJIHEHUH MPAKTUUYECKUX 3a/laHui U
KOHTPOJIBHBIX paboT.

Pabora ¢ nuTeparypHbIMU HCTOYHUKAMHU

B npouecce moaroToBKM K CEMHHApPCKUM 3aHATHUSAM, CTYJIEHTaM HEOOXOJMMO OOpaTUTh
0co0oe BHMMaHHE Ha CAMOCTOSTEIbHOE M3Y4Y€HHE PEKOMEHIOBAaHHON y4yeOHO-METOANYECKOi (a
TaKXKe Hay4dHOH M momynsipHoil) mureparypbl. CamocrosTenbHas paboTa ¢ ydeOHHKaMH,
y4eOHBIMU TOCOOMSMHU, HAyYHOH, CIpaBOYHOW W MOMYISPHOW JUTEeparypoil, marepuaiaMu
NEpUOMUECKUX H3JaHUi W VIHTepHeTa, CTAaTUCTUYECKHMH JaHHBIMHU SIBIIseTCS HambOolee
3¢ GEKTUBHBIM METOJIOM MOJIYYeHHs 3HAHUW, MO3BOJISIET 3HAYUTEIBHO aKTUBU3UPOBAThH MPOIIECC
oBJaieHusl MH(OpMaIel, crmocoOCTByeT Oosee NTyOOKOMY YCBOCHMIO M3y4aeMOro Marepuana,
(dbopMHpYET Yy CTYIEHTOB CBOE OTHOIIIEHUE K KOHKPETHOM mpodiiemMe.

Bornee riry0okoMy pacKpbITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JOIIOJHUTEIHHOMN
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JUTEPATypod, PEKOMEHJOBAaHHOM IIPENOJABATEeNIEM [0 KaXJOM TEeME CEMHUHApCKOro WIIU
IIPAKTUYECKOTO 3aHATHS, YTO IO3BOJSET CTYNEHTAM IPOSBHUTH CBOK HMHAWBHIYaJbHOCTH B
paMKax BBICTYILJICHUS HA JAHHBIX 3aHATUSAX, BBIABUTH IIMPOKUN CIIEKTP MHEHHM 10 M3y4aeMOM
npoOieme.

[ToaroroBka mpe3eHTaUK U AOKIaa

Jlnisi TOATOTOBKM MpPE3CHTAlMM HEoOXOOuMo colOparth ©  00paboTaTh HayaIbHYIO
uHpopmaruio. [TocienoBarebHOCTh MOATOTOBKH MPE3CHTAIINH:

1. Yerko copMmyarpoBaTh IeNb MPE3EHTAMU: BBl XOTUTE CBOIO ayAUTOPHI0 MOTHBHPOBATH,
yOemuTh, 3apa3uTh KaKOW-TO MIeei Ui MPOCTO (OPMaIbHO OTYATATHCS.

2. Onpenenuth KakoB OyZeT GopMaTr Mpe3eHTAIUN: KUBOE BBICTYIUICHUE (TOTNA, CKOJIBKO OyIeT
€r0 MPOIOJKUTEIIBHOCTb) WIIN 3JICKTPOHHAsS PACChUIKA (KaKOB Oy/IeT KOHTEKCT MPE3CHTAIHHN).

3. OToOparhb BCIO CONEPKATENbHYIO YaCTh JJISl IPE3CHTAMN M BBICTPOHUTD JIOTHUECKYIO IIETIOUKY
NPECTaBICHUS.

4. OnpenenuTh KIOUYEBbIE MOMEHTHI B COJICPKAHUN TEKCTA U BBIICIHUTD UX.

5. OmpenenuTh BUIbl BH3yalu3aluu (KapTHHKH) Uil OTOOpaKCHHMsT HMX Ha cjaijgax B
COOTBETCTBHH C JIOTUKOM, IIEJIbIO M cCrieln (UKo MaTepurania.

6. IlomoOpare au3aitH W (GOpPMaTHPOBaTh CJAMIbl (KOJIMYECTBO KAPTUHOK M TEKCTa, HX
pacrioyio)KeHne, BET U pa3mep).

7. IlpoBepHUTh BU3yaJIbHOE BOCIIPHUSITHE TIPE3CHTAIIHH.

K Bugam Busyanm3aluu OTHOCSTCS WJUIIOCTpPAIlMH, OOpa3bl, JUarpaMMbl, TaOJUIIBL.
WmrocTpanusi — NMpeICTaBlICHHE pPealbHO CYIISCTBYIOIIETO 3puTelibHOTO psiga. OOpa3sl — B
oTIMYHe OT WuIocTpanuii — Metadopa. VX Ha3HayeHHWe — BBI3BATH HMOIMUIO W CO3IaTh
OTHOIIICHHE K HEH, BO3ICWCTBOBaTh Ha ayauTOopuio. C MOMOIIBI0 XOPOIIO HPOIyMaHHBIX MU
npeAcTaBIsieMbIX 00pa30B, WHGpOpPMALUS MOXET HAJOJITO OCTAaThbCs B TAMATH YeEJOBEKa.
JuarpamMmma — BU3yalM3aius KOJMYECTBCHHBIX M Ka4e€CTBEHHBIX CBsi3ed. VX HCMONB3YIOT ist
yOenmuTeNnbHONW JAEMOHCTPALMU JaHHBIX, JJISI MPOCTPAHCTBEHHOTO MBINUICHUSI B JIOTIOJHEHHE K
jgoruyeckomy. TaOiuiia — KOHKPETHBIN, HAIISAHBIA M TOYHBIM TOKa3 JaHHBIX. Ee OCHOBHOE
Ha3HAYCHHE — CTPYKTYpUpOBaTh HH(GOPMALMIO, YTO TOPOH oOJerdaer BOCHPHUATHE ITaHHBIX
ayJIuTOpUEH.

[IpakTH4ecKre COBETHI IO MOATOTOBKE MPE3CHTAINN
- TOTOBBTE OT/IETBHO: MEYaTHBIN TEKCT + CIai bl + pa3aaToyHbIil MaTepual;

- claiiipl — BU3yallbHas moja4a WHQOPMAIMH, KOTOpas JOJDKHA CONIEp)KaTb MHHUMYM TEKCTa,
MaKCHUMYyM M300pa’keHHH, HECYIIUX CMBICIOBYIO HAarpy3KY, BBIINIJETh HAIJIHO U IIPOCTO;

- TEKCTOBOE COZIEp)KaHUE MPE3EHTAINN — YCTHAS pedb WM YTE€HHE, KOTOpas JOJDKHA BKIIIOYATh
apryMeHTHl, (haKThl, JOKA3aTeIbCTBA U SMOIUH;

- PEKOMEHTyeMOe YHUCIIO cllaiioB 17-22;

- oOs3arenbHast MHGOPMAIHS JUIS TPE3EHTAMH: TeMa, (paMWINS ¥ WHUIMAIBI BBICTYAIOIIETO;
IUTaH COOOIICHMS; KpaTKWe BBIBOABI M3 BCEro CKAa3aHHOTO; CIIMCOK HCTIONIBb30BaHHBIX
UCTOYHUKOB;

- pa3maTouHBIi Marepuan — JOJDKeH O0ecleYMBaTh Ty K€ IIYyOMHY M OXBaT, 4TO U YKHBOE
BBICTYIUUICHHE: JIIOAU OOJblle JOBEpAIOT TOMY, YTO OHM MOTLYT YHECTH € c000il, uem
MCUE3AI0NINM N300pakeHUIM, CII0BA M CIIAi bl 3a0bIBAIOTCS, a pa3AaTOYHbI MaTeprall OCTaeTCs
TOCTOSTHHBIM OCSI3a€MbIM HAallOMHHAHHMEM; pa3JIaTOYHbI Marepuasl BaKHO pa3gaBaTh B KOHIIE
NIPE3CHTAINH; PA3IaTOYHBI MaTepHasbl TOJHKHBI OTIMYATHCS OT CJIAiI0B, TOJDKHBI OBITH Ooiee
MH()OPMATHBHBIMHU.

Tema noknana moymkHa OBITH COTIIACOBaHHA C IperofaBaresieM. Marepuaibl MpU €ro
MOATOTOBKE, JOJDKHBI COOTBETCTBOBATH HAYyYHO-METOJUYECKUM TpEeOOBAHUSAM By3a U OBITh
yKa3aHbel B jokiane. HeoOxommmo coOmomaTh peryIaMeHT, OTOBOPEHHBIM TPU IONyYSHHU
3aganus. Mimoctparuy J0IKHBI ObITh JOCTaTOYHBIMU, HO HE UpE3MEPHBIMH.

PabGora cTymenTa Hax JOKJIAIOM-TIpE3EHTAIME BKIIOYAeT OTPabOTKy yMEHUus
CaMOCTOAITENIbHO ~ 0000IIaTh Marepuan M JeNaTh BBIBOABI B 3aKIIOUYEHUHM, YMEHUS
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OPUEHTHPOBATbCS B MaTepuale M OTBeYaTh Ha JOINOJHUTENBHBIE BOMPOCHI CIIyIIATeNeH,
0Tpa0OTKY HAaBBIKOB OPATOPCTBA, YMEHMS IPOBOAUTH AUCITYT.
JIOKJIa{4MKHN JTOJKHBI 3HaTh U YMETh: COOOIIAaTh HOBYIO HMH(OPMAIMIO; MCIIOIb30BATh
TEXHUYECKHE CPEJCTBA; XOPOIIO OPUEHTHUPOBATbCS B TEME BCEr0 CEMHHAPCKOTO 3aHSTHS;
JUCKYTHPOBATh M OBICTPO OTBEYaTh HA 3aJaHHBIC BOMPOCHI; YETKO BBIMOJHATH YCTAHOBICHHBIN
perameHT (He 6osee 10 MUHYT); UMETh IPEACTaBIECHUE O KOMIO3UIIMOHHOM CTPYKTYpe JOKJIaaa
U JIp.
CTpykTypa BBICTYIUICHUS
Berymienne momoraer o0ecrieuuTh yCHeX BBICTYIUICHHS 10 JII000M  TeMaTuke.
Berynienue noimkHO cofepikarh: Ha3BaHHUE, COOOLCHHE OCHOBHOM MJIEH, COBPEMEHHYIO OLICHKY
npeaMera M3JIOKEHHs, Kparkoe IEpEedYHCICHHE pPacCMaTpPUBAEMBIX BOIPOCOB, IKHBYIO
UHTEPECHYI0 (OpMYy U3JIOKEHUs, AaKIEHTUPOBAaHME BHMMAHHUS Ha Ba)XXHbIX MOMEHTaX,
OpPUTHUHAIBHOCTb MOJXOAA.
OcHOBHas 4acTb, B KOTOPOM BBICTYNAIOLIUI JT0JKEH ITYOOKO PACKpBITh CYTh 3aTPOHYTOM
TEMbl, OOBIYHO CTPOMUTCS TO MPUHIUIY OTYeTa. 3ajada OCHOBHOM YacTh — TPEACTAaBUTH
JIOCTaTOYHO JI@HHBIX JJIsI TOrO, YTOOBI CIIyIIATeId 3auHTEPECOBAIMCH TEMOW M 3aXOTesn
O3HAKOMUThCS ¢ Marepuanamu. [Ipu 3TOM Jlormyeckass CTpyKTypa TEOPETHUYECKOro OJoKa He
JIOJKHBI 1aBaThCsl 0€3 HAIVISIHBIX MOCOOUH, ayiM0o-BU3yaJIbHBIX Y BU3YaJIbHBIX MaTepHAaJIOB.
3akitoueHue — ACHOE, 4eTKoe 000OIIeHHe M KpaTKWe BBIBOIBI, KOTOPBIX BCETAA JKAYT
CJIyILATENH.
Bomnpock! 1t caMOCTOSATENBHOM MOITOTOBKH K 3aHATHSAM JIEKITHOHHOTO U
IPAaKTUYECKOTO THUIIOB:
1.  KOHCTpYKTHBHBIEC U TUCTPYKTUBHBIC KOH(IUKTHI.

CoBpeMeHHbIE TEXHOJIOTUU IMarHOCTUKY KOH(JIUKTHBIX CUTYaIMi B OpraHu3aliu

Mertoap! ynpaBieHUs KOHPIUKTHBIMU CUTYallUsIMU B OpTaHU3aLuU

Ponp koH(}MKTA B yIIpaB/IeHUH [IEPCOHATIOM B OpraHU3aluu

Manumynsnus u yrnpasieHue, X posib B pa3perieHud KOH(IMKTHBIX CUTyalui

BeprukanbHble U TOPU30HTAIbHBIE KOH(IUKTHI.

[Tpodeccust kak KOMILJIEKCHBIM 00BEKT TpyAa.

PaboTta ¢ KoH(IUKTaMM Ha pa3HbIX 3Taax CTAHOBJIECHUS OpraHU3aIUH.

Pabora ¢ KoH(IUKTaMH B CUTYyallMd YKOHOMHYECKOTO KPU3UCa

0. CrpeccoreHHble BO3ICHCTBUS B OpraHU3allu.

11. “Topsauue” un “XononHble” KOH(MIUKTHI: TUATHOCTUKAa U paboTa ¢ KOH(MIUKTHBIMU
CUTyallUsSIMU B OpraHU3aluu

12.  KoH}IHKT Ha MUKPO-, ME30- © MAaKpOCOITUAITFHOM YPOBHE

13. TexHonorum yperyiupoBaHusi KOHQIMKTHBIX CUTyalluid Ipu MOOOUHTe

14. Texunonoruu npopuaakTUKN KOHQIUKTHBIX CUTyalUi

15. ®opmupoBaHHEe TOTOBHOCTH K KOH(DIMKTHBIM CUTYaLHsIM

16. ®dopmupoBaHUEe MTAPTHEPCKUX OTHOLICHUN Ha pabouem MecTe

17. MortuBaius nepcoHana v peryssiius KOHQIUKTHBIX CUTYyallusl B OpraHu3aluu

18. Dycrpecc u mmcrpecc. Perymsinms SMOIMOHAIBHBIX COCTOSSHUH B COBPEMEHHBIX
TPYAOBBIX YCIIOBUSIX.

HBOOoNOO O RWDN

Jlis OoCcBOEHMSI JUCHUIUIMHBI OOYYalOIMIMMCS CIeAyeT oOpamaTbCs €O CHEeHalbHOM
JUTEPATYPOH M JOCTYIMHBIM UCTOYHUKAM Ha PETYJSPHON OCHOBE, HE MPOITYCKasl MPAKTHYSCKUE
3aHITHSI, a TAaK)Ke UCIOJIb30BaTh BpPEMsl JJIsi CaMOCTOSITENbHON paboOThl, KOTOpas BKIIOYAET B
ce0s Kak BBIMOJHEHHE HEOOXOAUMOTO O0beMa JJOMAITHUX 3aJaHWi, TaK M CJEAYIOIIne
JIeMCTBUSI, OCHOBAHHBIE Ha TEMATHKE JaHHOTO Kypca:

1) perynsipHO TpOCMaTpuWBaTh M YHUTATh HOBOCTHBIC CAWTHI IS MOHHTOPWHTA TEKYIICH
CUTYyaIluu B cepe MCUXOIOTHH OU3Heca;

2) 3HAKOMHUTBCS C OOIIETEOpPETHUYECKUMHU pPaboTaMHu HCTOPHYECKOTO CBOWMCTBA B cdepe
TICHXO0JIOTHH OM3Heca;
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3) monb30BaThCs CIIPABOYHBIMU MaTepHajaMH U XPOHOJOTHUECKUMH TaOIUIIaMU;
4) yuTaTh HAyYHO-TIONYJIIPHBIE CTAThH;
5) mocemath KyJIbTypHbIE MEPOIIPHUSTHS, OTKPBITHIC JIEKLIUU, CEMUHAPBI U KOH(EPEHIUH.

6 YueOHas JquTepaTypa U pecypchl HHPOPMAIUOHHO-TEJTEKOMMYHUKANIMOHHOM
cetu ""UnTepHer", BK/IIOYAS NepevYeHb Y4eOHO-METOAMYECKOr0 o0ecneyeHnst 1Jist
CaMOCTOSITE/IbHOI Pad0ThI 00y4YAIOIIMXCS M0 AUCHUIIHHE

6.1. OcHoBHAas JUTepaTypa.
1. bynrosckas JI.JI., ByaToeckuii C.YO., Iletperko T.B. Kondaukronorus. 2-e uza. nepepad. u

nor. YueOHoe mocooue s akajgeMuueckoro OakamaBpuara. M.: FOpaiirt, 2017.
https://www.biblio-online.ru/book/6 CBEDOCF-656E-4A94-8DFC-BAA67F70825C

2. EmenbsanoB C.M. YnpaBineHrue KOHQJIMKTAMH B OpraHu3aiui. YYeOHUK U MPAKTUKYM JIJIs
akajemMuyeckoro 6akanmaspuara. M.: FOpaiit. 2017 https://www.biblio-
online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A

3. KamanoB M.M. ocHOBBI KOH(MIUKTOJIOTHH. 2-€ U3]1. Tiepepald. u j1om. YdyeOHoe mocodue s
akajemMuyeckoro 6akanaspuara. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37

6.2. lonoJIHUTeILHAS JUTEPaTypa.
1. Jlykam, FO.A. BuyrpudupmeHHble KOHQIUKTHI, WIA TPYA0Bas KOHQIUKTOIOTHUS B

Om3Hece: ydeOHOEe MocoOWe I MPAKTHYECKOTO0 MPHUMEHEHUS. [DJIeKTPOHHBIN
pecype] : yueb. nocobue — Inextpod. nan. — M. : FOcturmundopm, 2014. — 158 c.
— Pexxum gocryma: http://e.lanbook.com/book/60215

2. Pynmenxo, A.M. Koudmukronorus: yuebHOe Tmocobme [uis  OakaiaBpoB.
[DnexTpoHHBI pecypc] : yueb. mocobue / A.M. Pynmenko, C.M. CampiruH. —
OnekTpoH. naH. — Pocros-Ha-Jlony : ®enukc, 2013. — 316 c¢. — Pexum nocryna:
http://e.lanbook.com/book/70131

3. CgernoB, B.A. BBenenue B KOH(MIMKTONOTHIO. [DNEKTPOHHBIA pecypc] : yuel.
nocobue — DnekTpoH. 1aH. — M. : ®JIMHTA, 2015. — 520 ¢. — Pexxum noctymna:
http://e.lanbook.com/book/63038

4. ®ecenko, O.II. IIpakTukym 10 KOH(IMKTOJIOTMHM, WJIM YYHMCS pa3pemiarb
KOH(JIUKTBI ()11 CTYACHTOB BCEX HAMPABIEHUNU TOATOTOBKU). [DIEKTPOHHBIN
pecypc] : yueb. mocobue / O.I1. @ecenko, C.B. KonecunkoBa. — DNEKTpOH. 1aH. —
M. : DOJIMHTA, 2014. — 128 C. — Pexxum JIOCTyTaA:
http://e.lanbook.com/book/44272

6.3. YueOHO-MeTOAMYECKOE OOecliedeHHe CaMOCTOATeILHOM padoThl.

TexHonorus OpraHM3alMy  CaMOCTOATENbHON pabOThl  OOydYaroOUIMXCS — BKJIIOYAET
MCIOJIb30BaHNE MHMOPMAIIMOHHBIX M MaTEpUaIbHO-TEXHHUUYECKUX PECypcoB 00pa3oBaTEIbHOTO
YUPEKIEHUS.

[lepen BbIMONIHEHHEM OO0YYarOIMIMMHCS BHEAYJIUTOPHOM CaMOCTOSITEIbHONM paboThI
IpernoaaBaTeiib MPOBOAUT KOHCYJIBTUPOBAHHME IO BBINOJHEHHUIO 3aJaHUS, KOTOPBIN BKIJIIOYAET
Henb 3aJaHus, €ro COJAEP)KAaHUS, CPOKU BBIIOJHEHUS, OPUEHTHUPOBOUYHBIM 00BEM pPalOTHI,
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https://www.biblio-online.ru/book/6CBED0CF-656E-4A94-8DFC-BAA67F70825C
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37
http://e.lanbook.com/book/70131
http://e.lanbook.com/book/63038
http://e.lanbook.com/book/44272

OCHOBHBIC TpeOOBaHMs K pe3yiabTaTaM palOThl, KPUTEPUH OIEHKH. BO BpeMs BBINOIHEHHS
00yJaronMMucs  BHEAYJAUTOPHOM  CaMOCTOSATEIBRHONW paboOThl W TpH  HEOOXOJUMOCTH
npenoaaBaTeyib MOXCT NPOBOJAUTh HHAWNBUAYAJIbHBIC U I'PYIIIIOBBIC KOHCYJIbTAIlUH.

CamocrosiTenpHass pab0oTa MOXKET OCYIIECTBIATHCS WHAWBUIYAIBHO WIW TPYIIaAMH
00yJarmuxcsi B 3aBUCUMOCTH OT II€NIM, OOBEKTa, KOHKPETHOH TEMAaTHKH CaMOCTOSTEIbHON
paboThI, yPOBHS CIIOKHOCTH, YPOBHSI YMEHHI 00yUYarOIIAXCS.

6.4 HopMaTuBHbBIE MPABOBbIE JOKYMEHTHI.
1. "Koncturynus Poccuiickoit @enepanuun" (mpuHATa BCEHAPOIHBIM IOJIOCOBAHUEM
12.12.1993) (c yueToM nomnpaBok, BHeCEHHbIX 3akoHamu P® o nomnpaskax k Koncrurynuu
P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot
21.07.2014 N 11-©K3)
2. "TpynoBoii konekc Poccuiickoit @enepanuu” ot 30.12.2001 N 197-D3 (pen. ot
30.12.2015)
3. 3akoH P® o1 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3ammuTe npaB notpedUTenei"

6.5 UHTepHeT-pecypchl, CIPABOYHBIE CHCTEMBI.
http://www.psycho.ru/

http://hrm.ru/

http://centercep.ru
http://portal.psymodelling.ru/
http://www.spppb.ru/

http://www.apa.org/

http://www.efpa.eu/

NoabkowhE

6.6 Nuble pekoMeHayeMble HCTOYHUKH.
1. eitnoB B. Ynpasnenune konpmukramu. — CI16.: [Turep, 2014
2. Hogapa /I. He xpuuute Ha nereit! — M.: Anpniuna [Tabmumep, 2016
3. Kepubepr O. KoH(aukT, nuaepcTBo, MICOJIOTHS B TPyNIax M OpraHu3amusx. — M.:
Knacc, 2015
4. @enaro O.I'. Kondauktel Ha padore. Kak ux nossts u pazpemuts. — M.: Omera-JI, 2014
5. Benenue neperoBopos u paspemieHre KoHGIUKTOB. — M.: Anpnuna busnec bykc, 2006
6. Komoneii K. Mo66unr. Ilcuxoreppop Ha pabodeM MeCTe W METOJBI €r0 MPEoIaICHHs. —
X.: 'ymanurtapHslii uestp, 2007
Makxknenann [{. Mortuamus yenoeka. — Cno.: I[Tutepa, 2007
I'puimnna H.B. Ilcuxonorus konduukra. — CII6.: ITutep, 2000
9. Houenko E.JI. Ilcuxonorus manunyisinui: GeHOMEHBI 1 MEXaHU3MBI 3alIuThl. — M.: Ue
Po, 1997
10. JIurgeBckwuii D.0. KoHTaKThl U KOHGQIUKTHL. — M.: DkoHOMUKa, 2000
11. ITpaktukym o koH¢paukronoruu./ [lox pen. Emenssnosa C.M. — CII6.: ITutep, 2000
12. Tlcuxomorus paboThI C MIEPCOHAIOM B Tpyaax OTEYECTBEHHBIX
cnenuanucros.Xpecromatus. — Cno.: Iurep, 2001
13. @umep P., FOpu V. [1yTh k coriacuro, Wiv neperoBopsl 0e3 mopaxenws/ [lep. ¢ anri. A.
I'openogoii; [Ipeaucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

©

7 MarepuanbHo-TexHHUYecKas 6a3a, MHGOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
ol0ecrieyeHne 1 MH(POPMAILHOHHBIE CIPABOYHbIE CHCTEMbI

3aHATHS IPOBOJATCS B yUEOHBIX ayIUTOPUSAX, OCHAILIEHHBIX pa00OYNM MECTOM
npenoaasarens (cTou, Ty, kadeapa), pabouuMHu MECTaMU CTYAEHTOB (CTOJIbI, CTYJbS) MO
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http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru/
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/

KOJINYECTBY CTYJIEHTOB, TOCKOH MEJIOBOM MK Oenoi 1Ji HanucaHusi MapKepamMy WK
¢duumyapTom st Gymaru 6obiioro opmara, MapkepaMu (KpacHbIH, YepHBIN, 3€JICHBIH,
CHHHMIA), TYOKOM JJIs1 TOCOK, 000OpYAOBaHUEM ISl IOKA3a MPE3eHTAIMH U CIIaiiIoB (KOMIBIOTE,
IIPOEKTOP, IKPaH).

Hcnonp3yercs cienyromiee nporpaMMHOE 00ecieueHue:
Microsoft Windows 10 LTSB 1607
Konuuecto 2607
IIpaBooOnanarens Microsoft Corporation
Hara nokynku / npoanennsi06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
[Ipogasenr OO0 «JIAHUT-UuTETrpanms»
[Toxynarens PAHXul'C
Jara okonuanus 31.12.2017

Cpok nognucku 1 ron /3 roga

Microsoft Office Professional 2016

Konunuectro 2607

[paBooGmanarens Microsoft Corporation

Jara nokynku / npoanenus 06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponasery OO0 «JIAHUT-MnTerpanus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpoxk noanucku 1 rox /3 rona

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01A00)
Komuuectso 50

[IpaBooOnanarens Adobe

18



Hata noxynku / mpoanenus 03.04.2017
Kontpakr #15/08-17

[Tponasen SoftLine

[Toxynarens PAHXul'C

ara okonuanus 03.04.2018
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