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1. TlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOYYEHHUSI MO IMCUMILIUHE (MOIYJIIO),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHUS MPOTPaMMBbI

1.1. Jucummmua b1.b.12 OcHOBBl MapkeTWHra oOOeCreYrMBaeT  OBJIAJICHUE
CJEIYIOIIMMH KOMIETEHIIUSMU C YYETOM dTana:

Kon Haumenosanue Kon stana | Haumenosanue JyTamna
KOMIICTCHIIUHI KOMIICTCHITUN OCBOCHUS OCBOCHUS KOMIICTCHIINU
KOMIIETEHIUN

YK OC-2 CnocoOHOCTh YK OC-2.2 CnocoOHOCTh K
pa3paboTarh MPOCKT CaMOOTIPEICIICHUIO 10 THITY
Ha OCHOBC OIICHKHU y4acTusi B PA3IMYHBIX THITAX
pecypcoB H MIPOCKTOB (Ha OCHOBE
OTpaHUYECHUM. II0JIy4E€HHOI' O B LIKOJIE

OTIBITA)

1.2. B pesynbrate ocBoenust aucuuiuiHbel b1.5.12 OcHOBBI MapKeTHHTa y CTYACHTOB
JIOJDKHBI OBITH C(HOPMHUPOBAHBL.

OTD. TD (npu Kop srana Pe3ynbratel 00yueHus
HATNYAA OCBOCHHUS
npodcranaapra) KOMITCTCHITH
npodeccuoHanbHbIe
NEeNCTBUA
YK 0C-2.2 Ha YypOBHE 3HAHWI: 3HAET COBPEMEHHBIC

TEHJCHIIMM TEOPUU U MPAKTUKU MapKETUHTa,
COJIEpKaHUE  MapKETUHIOBOrO  IpoIlecca,
COJIEpXKaHUE YIPABICHUS B3aMMOOTHOIICHUI
c KJIIUEHTAMH, METO/IbI OIICHKH
MapKETUHTOBOH JESITENbHOCTH

Ha YpPOBHE YMEHHS: Omnpenenser TUI(bl)
NpOEKTa(0B) Ul y4acTUs B HHMX C Y4ETOM
JIMYHOCTHBIX, COLIMAJIBHBIX u
npo(ecCHOHATBHBIX HHTEPECOB (COLUAIBHBIE,
po¢eCCHOHATIbHO-OPHUEHTUPOBAHHBIE)

Ha YPOBHE HABBIKOB: MPOBOJIUT cOOp U aHAIIN3
MapKETUHIOBOM IEPBUYHOM M BTOPUYHOM
uHpOpMaIUU

2. O0beM U MecTO TUCHUILIHHBI (MoaYyJisi) B ctpykType OIT BO

Hucnmmumaa bB1.5.12  OcHOBBI MapKeTHHTa OTHOCHTCS K 0a30BOH  4acTu
qucuumnabl.b «/Iuciummnael. basoBas yactey. Konx mucnumauuel b1.6.12 JIucnunianza
usyyaercs Ha 2 Kypce, B 3 cemectpe. O0mas TpymoeMKocTs aucuuiuimael 144/108 vaca (4
3ET).

ConeprkaHue Kypca SIBISIETCS JJOTHYECKUM MPOIOJHKEHUEM U Pa3BUTHEM JUCHHUILINHBI:
[Icuxonorus u OuzHec-KOMMyHUKauu, OOIINH MEHEKMEHT.



JlaHHas AUCUMIUIMHA SIBISETCS OCHOBOM JUIA HM3ydyeHUs: «DHUHAHCOBBIA MEHEIKMEHT,
buznec-mianupoBanue, YnpaBjieHUE MPOCKTaMU.

KomangectBo AKaJICMHUYCCKUX YacCoOB,

BBIICTISIEMBIX HAa KOHTaKTHYH paboTy cC

npemnogasarenaem cocraBisieT 54/40,5 vaca, u3 Hux 18/13,5 — Ha neKIMOHHBIE 3aHATHS, 36/27 —
Ha MPAKTHYCCKUE 3aHSITHS, Ha CAMOCTOATEIbHYIO paboTy oOydwaromuxcs orBoautcs 54/40,5
4acoB.

DopMoii MPOMEKYTOUHOH aTTECTAIIUN B COOTBETCTBUU C YUCOHBIM IUIAHOM SIBIISICTCS
JK3aMEH.

3. Conep:xaHue M CTPYKTYpa M CUHMILJIMHbBI

Tabmuna 1
n/n HaumenoBanue rem O0bem quCHMIIMHBI (MOAYJIA), Yac. ®opma
(pa3ueJioB) Bcero KonTakTHas padora CCP | Tekymier
o0yuaruuxcsi ¢ 0
npenojaBarejeM Mo BUjaam KOHTPOJI
yueOHBbIX 3aHATHH s
J JIP n3 | KC ycneBae
P MOCTH**,
NpoMe:xK
YTOYHOH
arrecra
101011
Ounas popma 0dyuenus
Tema 1 | XapakrepucTtuka O, T
COBPEMEHHBIX 16/12 4/3 4/3 8/6
KOHIEMIHI MapKETHHTA
Tema 2 | Conepxanue ILA,T
MapKETHHTOBOTO
fporiecca, 20/15 4/3 6/4,5 10/7,5
HAIpPaBIEHHOTO Ha
Mpe0CTaBlIeHNE
IIEHHOCTH KJIMEHTaM
Tema 3 | MccnenoBanue 1,0, T
NOBEJICHHS TOKynatenei | 16/12 2/1,5 6/4,5 8/6
Ha PBIHKE
Tema 4 | 3agaun 1 Opranu3anus O, I
MapKETHHTOBBIX 14/10,5 2/1,5 6/4,5 6/4,5
HCCIIEIOBAHU I
Tema 5 | ToBapHas noauTHKa 12/9 215 4/3 6/4.5 ILJ T
bupmbl
Tema 6 | CObITOBas MOJIMTUKA 14105 215 43 8/6 O, 4T
bupmbl
Kommynmkaunonsas 16/12 | 2115 6/4.5 R
Tema 7 | noautuka GUpMsI
IIpome:xxyTounas 36/27 IK3aMeH
arrecTanus
Bcero: 144/108 | 18/13,5 36/27 54/40,5
Ipumeuanue:




** — ghopmuvl mexyweeo koumpons ycnesaemocmu.: onpoc (0), doxknao (oxn),

npezenmayus (I1), mecmuposanue (T).

Ta0nuua 2

Couepmanne AUCHHUIIIIMHBI

Ne i/l

HaumeHoBaHue teM
(pa3nesoB)

Conep:xanue TeM (pa3iesioB)

Tema 1

XapakTepucTuka
COBPEMEHHBIX KOHUEILINI
MapKeTHHIa

XapakTepucTukKa KOHLENIUI MapKEeTHHIa!
IPOM3BOJICTBEHHAs, TOBApHAasi, COBITOBAs, MAPKETHHIOBasI
KOHLENIMS, KOHLENIMUS XOJUCTUYECKOrO0 MAapKETHHIa:
MapKETHHI ITAPTHEPCKUX OTHOLICHUH; HHTEIPUPOBAHHBIN
MapKeTHHI;  BHYTPEHHMH  MAapKETHHI;  COLMAIBHO-
OTBETCTBEHHBIN MAapKETUHT. Kimmento-
OPUEHTUPOBAHHOCTb. CoBpemeHHas KOHLEIIUA
MapKeTHHIa B YIPABICHUU IPOEKTaMH. YYAaCTHHUKHU
MapKeTUHIOBOM  IpPOeKTHOM rpynnsl. IIpuMenenue
MAapKETHHIOBBIX METOJIOB IIPH YIIPABJICHUU MPOEKTAMH.

Tema 2

Conepxanue
MapKETUHTOBOTO TpoIiecca,
HaIpPaBJICHHOTO Ha
MIPEJOCTaBICHUE IEHHOCTH
KIIMCHTaM

Oransl mporecca elIeBOro MapKETHHTA.

Oran |. Jlenenue pbiHKa Ha cerMeHThl. Kputepuu,
UCIIONIb3YEMbIE ISl CETMEHTAlMU MOTPEOUTENbCKUX U
JIeTTOBBIX PBIHKOB. AnpuopHas CerMEeHTAaIHSI.
OnucarenbHoe cerMeHTHpoBaHue. CerMeHTUPOBaHUE T10
NOTPeOUTENECKUM  IpeanodreHusiM.  [loBeneHueckoe
CErMEHTHUPOBAHUE. [Icuxorpaduueckoe
CeTMEHTHPOBaHUE.

Oran |l. Beibop neneBoro cermenta. Kputepuu BbiOopa
[ENeBbIX  cerMeHTOB. (CrTpaTeruu OXBara  pBIHKA:
HeaudpepeHIMPOBaHHBIH, muddepeHIMpPOBaHHBIH,
KOHIICHTPUPOBAHHBII MAapKETHUHT, HHUILIEBBIN u
WH/IMBUYaJIn3UPOBAHHBI MAPKETHHT.

Oran |ll. Tlo3unmonupoBanue ToBapa (pupMbl) Ha
pbiHKe. CTpaTeruy NO3UIMOHUPOBAHMUS.

Oran |V. Pa3zpaboTka MapKeTHHIOBOM NpOrpamMMbl s
1IEJIEBOT'0 CErMEHTA PhIHKA.

Tema 3

HccnenoBanue noseacHus
ITOKyIIaTeJIe Ha phIHKE

@axTopsl, BIMAIOLIME HA IPUHATHE PELICHUS O MOKYIIKE.
XapakTepuCcTHKa 3TAIlOB IIPoLiecca MPUHATUS PELICHUS O
NOKynke:  Bo3HUKHOBEHHME  TOTPEOHOCTH,  IMOMCK
uHpOpMAllUM O  BO3MOXKHOCTH  YJOBJIETBOPEHUS
MOTPEOHOCTH, OLIEHKA BAPUAHTOB, PEIIEHUE O TMOKYIIKE,
peaxkuys Ha MOKYIIKY.

MapKkeTHHroBble HCCIEAOBAHUS B paMKaxX YIPaBICHUS
IIPOEKTaMU. AHaJIN3 BO3MOXXKHOCTH U HKOHOMUYECKAs
1eJ1ecCO00pa3HOCTh 3aMEHbl MPOU3BOAMMON MPOAYKIUU
HOBBIMU BUJIaMU LIE€JIEBON IIPOLYKIUU.

Tema 4

3ajauu U opraHu3anus
MapKeT HMHI'OBBIX
HCCIIEJOBaHUN

XapakTepucruka NIEPBUYHOU 51
MapKETHUHIOBOM MH(OpMaLUK.
VIcTOYHMKM BTOPUYHOM MapKETHHTOBOM HH(OpMAIUH.
Copnepxanue IIPOrpamMMBbl cbopa IIEPBUYHON
MapKEeTUHTOBOW MH(pOpMaIK. XapaKTepHCTUKa METO0B
cbopa nepBUYHON MapKEeTHHIOBOW MH(pOpMaIUU.

BTOPUYHOHN

Tema 5

ToBapHas noauTruka GUPMBI

MynbTuaTpubyTHBHasg Mozaenb ToBapa. Knaccudukanms

6




HOBM3HBI TOBapa. TeXHOJIOrHs CO3JaHHUs HOBOTO TOBApa.
OcHOBHBIE TPUYMHBI IPOBAJIOB HOBBIX TOBAapOB Ha
pbiHKe. KirodyeBble (hakTopbl ycriexa HOBBIX TOBApOB Ha
PBIHKE.

VYnpasieHnue ToBapHbIM accopTuMeHToM. Ilupora, nianna
u TayOumHa TOBapHOro accoptumeHnta. Crpareruun
OTHOCHUTEJIBHO TOBAPHOI'O aCCOPTUMEHTA.

Tema 6 | CObITOBas MONIUTHKA PUPMBI | XapaKTEPUCTUKA CIIOCOOOB OpraHu3aluud  COBITOBOM

JEeSTEIIbHOCTH (PUPMBIL.

[lonsiTie W XapaKTepUCTUKA KaHAJIOB PACIPEICICHHUS.
OyHKIMM YYAaCTHUKOB KaHana pacrpeaeneHus. Turbl
nocpeaukoB. Ctparerun cObiTa. DaKTOPHI, BIUSIOIINE
Ha BBIOOP CTPYKTYphI KAaHAJIOB pacIpe/leICHHUS.
CoBpeMeHHbIe TEHJICHLIUU B OpraHu3aIu
TOBapONPOBOASIIUX CETEH.

Tema 7 | KoMMyHHKaIIMOHHAS [lenn KOMMYHUKAIIMOHHOW mONUTHUKUA ¢upmbl. ATL u

MOJINTUKA (PUPMBI BTL - xommynukamuu. COBpEMEHHBIC TEHJICHIIMH B
cepe MapKeTUHTOBBIX KOMMYHHKAITHH.

[Tonstue  “pexnama”. 3akoH o  pekiname PO.
XapaKkTepucTUKa JTaloB IUIAHUPOBAHHWSA PEKIAMHON
KaMIIaHWU.

enu u 3amaun “nabauk puneiina3”. OCHOBHBIC METOIbI
W CpEACTBA, HCMOJIb3yeMble crennanucrtaMu 1o PR.
MeponpusiTusi 0 CTUMYJIMPOBAaHUIO COBITA, LETU HX
MPOBEICHUS. XapaKTEPUCTUKA U OCOOCHHOCTU OCHOBHBIX
CPEICTB CTUMYJHpOBaHHs cObITa. MepuaHaai3uHT:
KOMMYHHUKAIIUU Ha MECTE MPOJaXK.

4. Martepuajibl TeKyllero KOHTPOJsS o0y4aromuxcsi ¥ (oHJ OLEHOYHBIX CPeICTB
MPOMEKYTOYHOM aTTECTALMH O AUCHHUILIMHE (MOAYJII0)

4.1. (DOpMBI U MCTOAbI TCKYWICIO KOHTPOJISI YCICBAEMOCTU U HpOMC)K}TO‘-IHOﬁ

aTTecraluu.

41.1. B Xo4e peaim3ainuu OUCHHUILIUHBI OCHOBEI MAapKETHHTIa HCIIOJBb3YIHOTCA
CICOAYIOMMUE METOABI TEKYIIECTO KOHTPOJIA U YCIIEBACMOCTH 06y11afoumxcs{:

— IpY MIPOBEJICHUH 3aHATHH JeKunoHHoro tuna: onpoc (O), rectuposanue (T)
— [IPY MPOBEJCHUH 3aHATHI MpakTHueckoro tuna: poknan (1.), mpesenrarms (IT)

4.1.2. Jx3aMeH MPOBOAUTCS ¢ MPUMEHEHHEM CJIEIYIOIMX MeToa0B (cpeacTB) — 1
TeopeTHYeCKUiIl BONPOC U BbINOJHEHUE IPYNIIOBOIr0 MPOEKTA.

4.2. MaTepuaJibl TEKYLIEro KOHTPOJIS yCIIEBAEeMOCTH 00y4ar0 M XCH.

Tema 1. Onpoc

1. OxapakrepusyiiTe COBpeMEHHbIC KOHUEMIMHA MapKEeTHHIa, MPUBEAUTE MPUMEPBl. MOXKHO
JU CUUTaTh MPOU3BOACTBEHHYIO, TOBAapHYIO, COBITOBYIO KOHLEMIMU COBPEMEHHBIMU?
AprymMeHTHpyiTe cBOH OTBET.

2. Kak @umumm Kotnep ompenensier TMOHATHE XOJMMCTHYECKOro MapkeruHra? Kaxue
KOHLICTILIVY ONPEAECIIAIOT COAEPKAHUE XOIUCTUYECKOTO MapKETUHI A, OXapaKTEPU3YITE UX.

3. Kak BrI onieHnBaeTe pa3BuTHe MapkeTHHra B Poccuu, Ha30BUTE MPHUYMHBI, TOPMO3SIIIE
pa3BUTHE MapKETUHTA.



4. ]JlaiiTe onpeneiacHue MOHATHUS «KJIMEHTOOPUEHTUPOBAHUEY.

Tema 1. loxkaan.

Tembl 10K12/10B:

1. XapakTepucTuka KOHIENIUHA MapKeTHHTa: IPOU3BOACTBEHHAs, TOBapHasi, CObITOBas,
MapKETUHIOBasl KOHLETIINS, KOHLENIUS XOJIUCTUYECKOIO0 MAPKETUHIa: MAPKETUHT
NapTHEPCKUX OTHOLICHWI; MHTEIPUPOBAHHBIN MAPKETUHT; BHYTPEHHUN MapKETHHT;
COLIMAJIbHO-OTBETCTBEHHBIN MAPKETHHT .

2. KiineHTo-0preHTUPOBaHHbIE KOMITAHUU.

3. BausiHue ppIHOYHON OpUEHTAIMM Ha PEe3yIbTaTUBHOCTh OM3HECA.

Tema 1. TunoBoi npuMep TECTOBOIO 3aIaHUS.

Kakas u3 ¢popm mapkeTunra (¢ no3ummii qudpepeHnnanim npeiokenus) odecrneynBaet
MaKCHUMaJIbHOE COOTBETCTBHE TOBAPA WHAMBH YA bHBIM MPEIOYTCHUSM IIETICBOTO
oTpeouTeNs:

a) [EeJIEBOM MapKETHHT

0) muddepeHIMPOBAHHBIA MAPKETHHT

B) COBITOBON MapKETHUHT

') MApPKETUHT TAPTHEPCKUX OTHOIICHHHA

1) COLIMAIbHO-OPUEHTHPOBAHHBIA MapKETUHT

€) Bce OTBETHI (a, O, B, T, /1) HEBEPHBIC

Tema 2. [Ipe3enTanusn
1.03HaKOMbTECH C MPEIOKEHHOW OU3Hec-cuTyanuel «Jla 3apaBcTByer puTHeC!»
2.0nupasch Ha TUIOBYIO CXEMY IIEJICBOIO MapKETHHTa CHOPMYIHUPYHTE KIIIOUYEBBIC
MapKETUHTOBBIC PEIICHUS (CTPATETUYECKUE U TAKTUICCKUE) JIIS:
a) sTama co3nanus putHec-kiIyda (ceTu KiryooB)
0) sTana (QyHKIMOHHPOBaHUS PUTHEC-KITyOa (ceTu KiIyOOoB)
Jst popmanuzarum peneHnid 0 Co3JaHuu PUTHEC-KITy0a 3amoJTHUTE TaOJIUILY

[lepeyeHb MapKETUHTOBBIX PEIICHUN AJbTEepHATUBBI pelIEHUN

1.

1.1. a, 0,1, I, e U T.JI.

1.2. a,0, 1, I, € U T.I.

2

2.1 a,0, 1, I, € U T.I.

2.2. a, 0,1, I, e U T.JI.

U T.JI.

Onwumute co3naBaemMblii Bamu putHec-kiy6 Ha 6a3e MPUHATHIX peIIeHUi, UCTIONb3Ys
AIIEMEHTHI MapKETHUHT-MHUKC.

Crenyer y4uThIBaTh, 4TO PEIICHHS JOJDKHBI ObITh ApTyMEHTUPOBAHBI, JIOTHYHBI,
MocCJeI0BaTeIbHbI, COOTBETCTBOBATH MO3UIIMOHUPOBAHUIO, HE BCTYIATh B IPOTUBOPEUHE IPYT
¢ Ipyrom. TBopueckuit OJX0/1 M HECTaHIApPTHOE MBIIIICHHUE (TIPH COOIOAEHUH KIIACCHUYECKON
CXEMBI 11eJIEBOT0 MapKETUHTa) MPUBETCTBYIOTCS.

OTuet odopmiIseTcst B BUJIE IPE3CHTALIUH.

Tema 2. Jlokaan.
Tembl 10KI210B:
1.2Tansl nporecca 11e1€BOro MapKeTUHTa.



2 .Kputepun, ucrnonb3yemble IIsl CErMEHTAIlMU OTPEOUTENBCKUX U IETOBBIX PHIHKOB.
3.Kputepun BrIOOpa 11€7IEBBIX CETMEHTOB.

4.Tlo3unonnpoBanue ToBapa (pupmbl) Ha pbIHKE.

5. CTpaTeruu no3uMOHUPOBAHMUSL.

6.Pa3zpaboTka MapKETHHTOBOW POTPaMMBI IS IIEJIEBOTO CETMEHTA PHIHKA.

Tema 2. Tunosoii npuMep TeCTOBOIO 3aJaHU.
C no3unmii MapKeTUHra, CErMEHT — 3TO:

a) KpyIiHasi aCCOPTUMEHTHasI TPyIina

0) KpyIHas ToBapHas Tpyrmima

B) KpyIIHas TpyIa noTpedurenen

') Bce OTBETHI (a, O, B) HEBEPHBIC

1) Bce OTBETHI (a, O, B) BEpHBIE

Tema 3 Onpoc

1.Ilepeuncnure hakTOpbl BHEIIHETO BIUSHUS HA MIOBEEHUE MTOKYIATEs.

2.IlpuBeaute mpUMepbl BIUSHUS BHEIIHUX (DAKTOPOB HA OBEJCHUE OKYIATEs.
3.Ilepeuncnure TMYHOCTHBIE (DAaKTOPHI, BIUSIONINE HA TIOBEJACHUE TTOKYIIATEIS.

4.1IpuBenuTe NpUMEpPHI BIUSHUS JIHYHOCTHBIX (PAKTOPOB Ha MOBEIEHUE MTOKYIaTEeIs.
5.Ha3zoBuTe 3Tansl NpuHATHS pelIeHUs O MOKYIKe. Packpoiite conep:kanue Ka)aoro rara.
6.YTto NOJOKHBI 3HATH MApKETOJIOTM M KakWe 3aJadyd UM CIELyeT pelarb Uil YIpaBJICHUs
[IOBE/ICHNEM IIOKYIaTesl Ha KaXKIoM dTarne?

7.UT0 Takoe «yIOBJIETBOPEHHOCTb» M «IOSUIBHOCTB» HNOTpeOuTens? AprymeHtupyiire
AKTYyaJIbHOCTh U3MEPEHNUs JaHHBIX [TI0KA3aTEJIE Ha COBPEMEHHOM JTarle.

8.Kak Bl cunraere, siBiseTCs 1M OTCYTCTBHE 7KaJI00 MMOKa3aTesIeM BbICOKOM
YJI0BJIETBOPEHHOCTH KJIMEHTOB KOMIIAHUHU? APryMEHTHUPYITE CBOM OTBET.

Tema 3. lokaaj.

Tembl 10KI210B:

1. XapakTepucTrKa 3TanoB NpoUecca NPUHATUS PELICHUS O NTOKyIKe: BO3HUKHOBEHUE
NOTpeOHOCTH, MOUCK MHPOPMALIUU O BO3MOXXHOCTH yJIOBJIETBOPEHUS NOTPEOHOCTH, OLIEHKA
BapHaHTOB, PELICHUE O MOKYIKE, PEaKI1s Ha TOKYTIKY.

2.IlonsTHA «Y AOBIETBOPEHHOCTH» U «JIOSIBHOCTDY.

3.011eHKa YI0BICTBOPESHHOCTH U JIOSUTBHOCTH ITOTPEOUTEICH.

Tema 3. TunoBoii npuMep TECTOBOIO 3aJaHHA.

K metonam (MeTOIMYECKHM MOIX0/1aM, CITIOCO0aM) OIICHKH YPOBHSI YOBJIETBOPEHHOCTH
knuenTta HE otHOCHAT:

a) mozaens Hopuaku Kano

0) meron Haiimkena Xumia

B) Customer Satisfaction Index

r) moaens SERVQUAL

1) BCE TIPUBEACHHBIE METOIBI (,0,B,T') UCTIOJIB3YIOTCS JUISI OLIEHKH YOBICTBOPEHHOCTH

€) Bce MPUBEACHHBIE METOBI (a,0,B,T') HE UCIIOIB3YIOTCS TSl OIIEHKU yIOBIETBOPEHHOCTH

Tema 4. Onpoc

1.B xakux ciydasx MpoBOJAATCS MOUCKOBBIE, ONUCATENbHBIE U TPUUMHHBIE UCCIEAOBAHUS?
2.B uem oTinune KaOMHETHBIX UCCIEI0BAHUN OT MOJIEBLIX ?

3.UT1o0 Takoe KaueCTBEHHEIC U KOJIUUYCCTBCHHEIC UCCICAOBAHUS?

4.JlaliTe onpeneneHye MEpBUYHON MapKETUHIOBOM HH(POpMAIUH.



5.JlaiiTe onpeneneHre BTOPUIHON MapKEeTHHroBoi mH(popmMaimu. B yem oTiindne BTOPUYHOM
BHYTpEeHHEH MH(OpPMAIUU OT BTOPUYHON BHEIITHEH?

6.Kax Bbl cuntaere, MOKHO 1M HAUMHATh UCCIIEOBAHKUE CO cOOpa BTOPUYHOW MAPKETUHIOBOM
uHpopmanun?

7.Ha3oBuTe BaKHEHIIUI IPUHLUII MAPKETUHIOBBIX UCCIICIOBAHUM.

8.B uemM mnpeumymiectBa M HEJOCTATKM TIEPBUYHOM U BTOPUYHOM MapKETUHTOBOMU
uHpopmanuu?

9.Packpoiite copeprkanue mporpaMMbl cOopa MepBUYHON MapKETHHTOBOM MH(OPMAITHH.

10.B uem 0COOEHHOCTH U JIJIsl KaKHX IIeJiell TPUMEHSIOTCS METOIbI HAO IO ACHUS?

Tema 4. Jlokaa.

Tembl 10K12/10B:

1.XapakTepucTuka NEPBUIHON U BTOPUIHONW MapKETHHTOBOM MH(MOPMAITHH.
2.IcTOYHMKH BTOPUYHOM MapKETUHTOBOM MH(POPMALIUH.

3.Coaeprkanue nporpammbl cOopa NepBUYHON MapKETHHIOBOM HH(OPMALIUH.
4.XapakTepuCcTHKa METO0B COOpa MePBUIHON MAPKETHHTOBOW MH()OPMAIIHH.
5.Mapkerunrosas napopmanuontas cucrema (MUC).

Tema S. IIpe3enTauus

Tema 5. Jlokaan.

Tembl 10KIa10B:

1. TexHosorust Co3/1aHKsI HOBOTO TOBAapa.

2.0OCHOBHBIE TPUUMHBI IPOBAJIOB HOBBIX TOBAPOB HA PHIHKE.

3.KiroueBbie pakTopsl ycriexa HOBBIX TOBAPOB Ha PHIHKE.

4.YupaBieHre TOBapHBIM aCCOPTUMEHTOM.

5.CTtpareruu OTHOCUTEIIHO TOBAPHOT'O aCCOPTUMEHTA.

6.2Kuznennsrit ki ToBapa (OKL[T) kak ocHOBa TOBapHOU MOJUTUKH (PUPMBI.
7.2Tansl co3nanus OpeHaa.

8.YacTHble TOProBbIE MAPKH.

Tema S. TunosBoit npuMep TECTOBOrO 3a]aHu.

CymiecTBeHHbBIE XapaKTEePUCTHKH TOBApa, C KOTOPHIMUA KOHTAKTUPYET MOKYIATelb, U KOTOpPbIE
CO3JIaI0T BOCIPUATHUE, HA3BIBAIOT:

a) IIeHHOCTH OpeHa

0) BBITOABI OpeHaa

B) MH/IMBUIyaJIbHOCTb OpeHa

r) aTpuOyTHl OpeHa

1) KyabTypa OpeHja

€) Bce OTBETHI (a, O, B, T, /1) HEBEpHBIE

Tema 6. Onpoc

1. KakuMmu mokasaressiMi XapaKTepH3yIOTCsl KaHaJIbl TOBAPOIBIKEHUS?

2. Kak onpezensiercs AMHA U IIMPUHA KaHaJa TOBAPOIBUKEHUSA?

3. HazoBute hyHKIIMM yYaCTHUKOB KaHAJIOB.

4. Tlepeuncnute criocoObl OpraHU3aly COBITOBOM NESATEILHOCTH (DPUPMBI, UX NPEUMYIIECTBA

¥ HEJIOCTATKH.

HazoBute cTpaTerun cObiTa 1 KpUTEPUH UX BBIOOpA.

Kakue paxTopsl BIUSIOT Ha BBIOOP CTPYKTYPhl KAHAJIOB TOBAPOIBUKEHUS?

7. Yro takoe «ppanyaiizunr? B kakux chepax OnzHeca aKTUBHO NMpPUMEHsETCs ppaHdyaii3uHT?
B yem npeumyniecTBo crpareruu Gppanyaiizunra s GppaHdaizepoB U onepaTopon?

oo
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8. OxapaxTepu3syiiTe COBpeMEHHbIE TEHICHIIUU B OPraHU3allii TOBAPOIPOBOISIINX CETeH

Tema 6. loxkaan.

TeMbl 10KIA10B:

1.XapakTepucTuka crnoco00B OpraHu3aluu cOBITOBOM 1eATeIbHOCTH (DUPMBI.
2.Tunel NOCPETHUKOB.

3. Ctpareruu cObITa.

4.DakTOpPBI, BIUSIONINE HA BEIOOP CTPYKTYPhI KAHAJIOB PACIIPEICICHHSI.
5.CoBpeMeHHbIE TEeHICHIIMU B OPraHU3alMi TOBAPOIPOBOASIIIUX CETEH.

Tema 6. TunoBoi npuMep TECTOBOIO 3a1aHUS.
[Ipsimble MpoJaXu TOBapa IO CXEME «IIPOU3BOAUTENIb-KOHEUHBIN IOKYNATEIb) SBISIETCA
KaHaJIOM paclpeesieHUs] KaKoro ypoBHsI?

a) HyJIEBOTO

0) mepBoro

B) BTOpPOTO

T') TPETHETO

1) YETBEPTOTO

€) MATOro

) LLIECTOrO

3) KaHaJbl paclpeieeHus] He UMEIOT yPOBHEH

Tema 7. IIpe3enTauus

1. BuumatenbHo npouunTtaiite keiic (KommyHukannmoHHble cTpaTeruu pecropana «CaH-
Jluero»), a TaKkKe HUCCICIyHTe HHTEPHET-UCTOYHHMKH (caiiT  3aBeneHus http://www.san-
diego.ru/, crpanuny B Konrakre u ®3iicOyk, npyrue pecypcsl ¢ yIIOMHHAHUEM O PECTOpaHE,
Hanpumep: http://www.afisha.ru/msk/restaurant/23455/reviews/).

CnenaiiTe npe3eHTAlMIO AJ15 IPUBeJIeHHbIX HUKe TYHKTOB:

1. IIpoBenute cO60p M aHATN3 MapKETUHIOBOM MEPBUYHON U BTOPUYHOI MH(DOpManuu o6
00BEKTE U OTPA3UTE 3TO B MIPE3CHTALINU

2. IlpuBeaute oOHapyKE€HHBIE B XO/€ 3HAKOMCTBAa C OOBEKTOM KOMMYHMKAIMOHHBIE
IPOrpaMMbl U BUJIbl KOMMYHHKAIIMOHHBIX HHCTPYMEHTOB, BHEAPEHHbIE Ha 00beKTe. BrisBuTE
UX ciabble ¥ CUIIbHBIE, Ha Balll B3IJIsLI, CTOPOHBI (0OPMUTH MHPOPMALIMIO B BUJIE CIIAII0B).

3. Onpenenutech ApryMEHTHPOBAHHO C MO3UIIMOHUPOBAHUEM OOBEKTA.

4. YTouHHWTE LENEBYI ayauToOpuio (2-3 KIIOYeBbIX cermeHTa). s Kaxkaoro
BBISIBJIEHHOT'O CErMEHTa OIpeAeauTe eI KOMMYHHKAallMOHHOro Bo3ieicTBus.  MHbiMu
CJIOBaMM, KaKHUX pe3yJbTaToB XOTHM (M MOXXEM) JOCTHYb B XOJA€ pealu3aluyd HOBOM
KOMMYHUKAIIMOHHOM nporpaMmMsbl (0popMUTh HHGOPMAIUIO B BUJIE CIIANI0B)

5. TIlpemnoxure O0OBEKTy «OOHOBIEHHYIO» KOMMYHHUKAIIMOHHYIO HpPOTpaMMy.
Unctpymentsl mobbie: ATJI-BTJI-KopnopatusHabie. be3ycnoBHo, yxke neHCTBYyIOIIME Ha
00BEKTE WHCTPYMEHTBHl MOXHO COXpaHMTb. A MOXXHO COXPaHUTh YacTUYHO. A UYTO-TO
IpoKayaTh U «IIpuyuecaThy». I 1aBHOE, 4TOOBI HE ObUIO HUKAKUX IMPOTHUBOPEUM MEXy HUMHU U
HOBBIMHM MHCTpyMeHTaMu. lIporpamMma oymkHa ObITh yBsi3aHA C LENSAMU B KaXKIOM CEIMEHTE,
MO3UI[MOHUPOBAHUEM, HE KOH(MIUKTOBaTH C IIEHOBOM M TOBApHON TMOJUTUKONH OOBEKTa.
Brojoker gocTaToyueH, HO JUIIHUX JIeHEer HeT (0pOPMHUTH BCIO MH(OPMAIIHIO B BUJIE CIAal/IOB).

6. IlpencraBpTe HHIUKATOPHI, C TOMOIIBIO KOTOPBIX MOKHO OIIEHUTH CTEMeHb
JOCTM)KEHUS TIOCTABJICHHBIX KOMMYHHMKAIIMOHHBIX Ienedl (opopMuTh MHGPOpPMALHIO B BUE
CJIaiIOB).
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Tema 7. lokiaz.
TeMmbl 10KIa10B:

1.Lenn koMmMmyHHKanMOHHOHM onuTHKY Gupmbl. ATL u BTL - komMmyHHKamy.
2.CoBpeMeHHbIE TEHACHLIUH B c(hepe MapKETUHIOBBIX KOMMYHUKALIUH.
3.XapakTeprucTuKa TanoB IUIaHUPOBAHUS PEKJIAMHONW KaMITaHUU.

4.1lenu v 3302494 “TIa0IMK PUIICHIIIHZ .
5.XapakTepucTiKa 1 0COOEHHOCTH OCHOBHBIX CPE/ICTB CTUMYJIUPOBAHUS COBITA.
6.MepuaHai31MHr: KOMMYHUKALMU Ha MECTE IPOJAXK.
7. Iupext MapkeTHHT. KaHanbl AMpEKT MapKETUHIA.
8.MHTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKAIUH.
9.0mnenka 3¢ (HeKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAIIHOHHON TTOJUTUKY.

Tema 7. TunoBoi npuMep TECTOBOIO 3aIaHUSI. .
JlmuHoe oOpalieHne K MOTPEOUTEIIO € EeIBI0 TIOIYYEHHUs ero OTKIMKa B JOpMe 3aKa3a Ha
TOBap, MO0 3ampoca Ha MOJIy4YeHue AanbHeleld nHhopMalny, Ha3bIBaIOT:

a) MepyeHai3uHr
6) Point of Sales

B) Product placement

r) Direct marketing

1) CTUMYJIUPYIOIUM HHCTPYMEHTAM
€) Bce OTBETHI (a, O, B, T, /1) BEpHBIC
’K) BCE OTBETHI (a, O, B, T, /1) HEBEPHBIC

4.3.01eH0YHbIE CPEACTBA IJIsl MPOMEKYTOYHOI aATTECTAIIMHN 00y4aI0LIUXCSI.

4.3.1. IlepeyeHb KOMIIETEHINH ¢ YKa3aHUEM 3TanoB UX (pOPMUPOBaHUS B NpoLecce
ocBOoeHMsA 00pa3oBaTeabHOI nporpamMmel. Iloka3zaTenn u KpuTepuu OLeHMBAHUSA
KOMIIETEHIUI ¢ y4eToM 3Tana ux opMHpoOBaHHS

Kox kommerenmnnu HaumenoBanune Konx stara | Hammenosanue
KOMIICTCHITUH OCBOCHUS JTana OCBOCHUS
KOMIIETCHITUN KOMIIETEHIINHU
YK OC-2 CnocoOHOCTh YK OC-2.2 CnocoOHOCTh K
pa3paboTarh MPOEKT Ha CaMOOTIPEJITICHUIO
OCHOBE OIIEHKH PECYPCOB 0 TUNYy Y4YacTHsl B
Y OTPaHUYCHUM. pa3IUYHBIX  THUIAX
IIPOEKTOB (Ha
OCHOBE
MOJIYYEHHOTO B
ITKOJIE OTIBITA)

ITan ocBoCHUSA

Iloka3aTeau oeHUBAHUSA

Kpurepun onenuBanns

npoliecca, CoAepKaHue yrpaBICHUs

KOMIIeTeHIIUH
YKOC-2.1 3HaeT COBpEMEHHbIE TEHJACHIMH | /[eMoHCTpupyeT 3HAHUSA
TEOPUU M IPAKTUKU MApKETHUHIa, | COBPEMEHHBIX TEHACHLUN TEOPHi
CriocoOGHOCTB K
coJiep>KaHue MapKETHUHTOBOTO | U MPaKkTUKW MapKeTHHTra
CaMOOIIPEIEIIEHUIO

OcymecTtBien  BblOOp  THMa
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[0 TUIY y4YacTUs B | B3aUMOOTHOLIEHWH C KJIMEHTaMH, | IPOEKTa M CTEeNeHu (ypOBHs)
pa3MYHBIX  THUIAX | METOABl OLIGCHKHM MAapKETUHIOBOM | y4acTHs CTY/IE€HTa B IPOEKTE

MPOEKTOB (Ha OCHOBE | IEATENBHOCTH Boipaxkena TOTOBHOCTb
IIOJIy4YEHHOTO B | Onpenenser TUM(b) NPOEKTa(OB) | COTPYAHUUECTBY B Pa3IMUHBIX
IIIKOJIE OIBITA) JUISL y4acTHUsi B HHX C YYeTOM | rpymnmax (MEeXNpeIMETHBIX)
JUYHOCTHBIX, COLMAJbHBIX M | ONpeJesieHa pojeBas IMO3ULUS B
npodeccnoHanbHbIX UHTEPECOB | TPYIIE MO  OCYILECTBICHHUIO
(conmanbHble, TPO(PECCHOHANBHO- | TIPOSKTOB
OpPUEHTUPOBAHHBIE) OnTtumanbHO pacrpeneeHbl

IIpoBomutr  cbop u  aHanu3 [ 0oOA3aHHOCTM 1O  3ajadyam
MapKeTMHIOBOM  INEPBUYHOM M | moj3ajadaM B paMKax LEeIu
BTOPUYHOM MH(pOpMAIUN IIPOEKTa
IIpoBenen cObop u  aHanu3
MapKETHHIOBOM  IIE€PBUYHOU
BTOPUYHON WH(pOpMAIUN

4.3.2. TunoBble OlleHOYHBbIE CPEICTBA

el el

NGO

9.

10.
11.
12.
13.
14.

15.
16.

17.

18.
19.
20.
21.

22.
23.
24,

Cnucox BOIIPOCOB K 3K3aMEHY:

XapaKkTepUCTUKA COBPEMEHHBIX KOHUEIIIMIA MapKETUHTa

CyuHocTth nponecca CerMeHTaluu. JTabl polecca 1eJIeBOro MapKeTHHTA.

OreHka 1 BBIOOD 11€JIEBBIX CETMEHTOB PHIHKA.

Crparerun oxBaTa pbIHKAa: KOHIICHTPUPOBAHHBIN, MuddepeHInpoBaHHbINA, MacCOBBIi,
HHUILEBbIA U KACTOMU3UPOBAHHBIA MAPKETHHT .

[To3uroHnpoBaHKE TOBAPOB U YCIIYT: CYIIHOCTh, CTPATETUH.

Oransl co37jaHKsl HOBOT'O TOBapa.

KitoueBbie hakTopsbl ycrexa HOBBIX TOBApPOB Ha PHIHKE

JKu3HeHHBI MK TOBapa KaKk OCHOBAa TOBAapHOM  TOJMTHKHA  (PUPMBL.
XapaKTepUCTHUKA ITAIOB JKM3HEHHOT O LIMKJIa TOBapa.

YrnpaBieHrue TOBAPHBIM ACCOPTUMEHTOM.

lupora, nauHA U TTyOMHA TOBAPHOTO aCCOPTUMEHTA.

Crpareruu OTHOCUTEIBLHO TOBAPHOTO ACCOPTHMEHTA.

[ToHSATHS «TOBAPHBIA 3HAKY, «TOPTOBasi MapKay, «OPEeHI», «OPEHIUHTY.

YacTHbIE TOPrOBBIE MapKHU.

XapakTepuCTUKa MApKETUHIOBBIX MCCieAoBaHUM. IIoMCKOBBIE, omucarelbHbIE U
MIPUYMHHBIE (Kay3albHbIE) UCCIIEI0BAHUS.

MapKeTHHIOBbIE UCCIIEIOBAHMS B paMKax YIIPaBJICHUS IPOCKTAMH.

IlocrosiHHBIE M pa3oBble HccaenoBaHusa. KauecTBEHHBIE U KOJIMYECTBEHHBIC
uccinenoanus. KabnHeTHbIe U TIOJIEBbIE UCCIIEIOBAHUS.

Knaccudukanuss omnpocoB B MAapKETHHIOBBIX HCCIIEAOBAaHHUAX. XapaKTepUCTHKa
THUIIOB OIPOCA, UX MPEUMYILECTBA U HEOCTATKH.

XapakTepHuCTHKa OCHOBHBIX 3TallOB MAPKETUHIOBOTO MCCIIEA0BAHNU.

MeTtoas! cOopa nepBUYHON MapKETHHIOBOM HH(OpMALINHL.

VlcTOYHMKM NTOSTydeHUs] BTOPUYHOW MapKETHHTOBOM MH(OpMALIUH.

Mertoasl TOCTpOeHMsI BBIOOPKH. OTambl TMOCTPOCHHS BbIOOpKH. OmpenencHue
HE00X0AMMOT0 pa3mMepa BHIOOPKH.

XapakTepHuCcTHKa 3TaIroB Mpolecca IPUHATHS PELIeHUs] TOTPeOUuTeNeM.
CoBpeMeHHas KOHLENIUS MapKETUHTa B YIIPaBICHUH IPOEKTAMHU.

Y4aCTHUKM MapKETHHIOBOM IPOEKTHOM rpymnmbl. [IpuMeHeHHe MapKeTHHIOBBIX
METOJIOB MPHU YIIPaBICHUH TPOECKTAMH.
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25. ®aKTophl, BAUSIONIME HAa IPUHATHE PELICHUS O TOKYIIKE.

26. dakTophl BHENIHETO BIUSHUS W BHYTPEHHHE (TICUXOJOTHYECKHE) (PaKTOPHI,
BIIUSIIOIIUE HA MTOBEACHHUE MTOTPEOUTENEH.

27. XapakTepuCTHKa CITIOCOOOB OpraHU3aIi COBITOBOM IeATEILHOCTH (DUPMBI.

28. XapakTepucTHKa KaHaJOB PacIpeeeHHs.

29. OyHKIMY YYaCTHUKOB KaHaja pacipe/esIeHus.

30. Crpareruu cObITa.

31. ®panyaii3uHr B KOMMEPUYECKOU ACSITEIBHOCTH. J[OTOBOp KOMMEPYECKON KOHIIECCHHU.
Bunsl ¢ppanvaiizunra.

32. CoBpeMeHHbIE TEH/ICHIIMU B OPTaHU3alMH1 TOBAPOIPOBOASAIIUX CETEH.

33. CoBpemeHHbIE TEHICHIUU B chepe MapKeTHHroBbIX KoMMyHukauuid. ATL u BTL-
KOMMYHHKAIUH.

34. Tlonsitne “pexnama”. 3akoH o pexiname P®. XapakTepucTuka 3TarnoB IUIAHUPOBAHUS
pEKIaMHON KaMITaHUU.

35. lenu u 3agaun “nabnuk puiednH3”. OCHOBHBIE METO/bI M CPEACTBA, UCIOIb3yeMbIe
cueryanucramu 1o I1P.

36. MeporpusTrs 10 CTUMYJIUPOBAHHIO COBITA, LIENIN X TPOBEICHHUS.

37. Opranuzanus JMYHBIX MTPOIAK.

38. lupext mapkeTuHr. KaHaibl JUPEKT MapKeTHHTA.

39. NnTerpupoBaHHble MAPKETUHTOBbIE KOMMYHUKAIIUU.

40. Onenka 3¢ (heKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAITMOHHOW TOJTUTHKH.

TunoBoe nmpakTHyecKoe 3aJaHue JJIs IK3aMeHa

1.03HaKOMbTECH C KeHCOM «3BYK B JIBUKEHUU: pa3padOTKa KOMILJIEKCA MapKEeTUHTa JUIs
yeusenus operia Motorola»

2.0nupasch Ha MPEJCTABICHHYI MH(pOpMalLMIO U pa3zpaboTaiiTe TpynInoBOil NPOEKT B
COOTBETCTBUH C 33JaHUEM:

a) MpoBeauTe COOP M aHAINU3 MAPKETHUHIOBOM MEPBUYHON U BTOPUYHOM MH(OpMAIMHU T10
kommanuu Motorola.

0) BbIOepuTE /17151 CBOEH MOATPYIIMBI THII IPOEKTa U CTENEHU Y4acTUs KaXKA0Io CTy/IEeHTa
(Yy4acTHHKa) B IPOEKTE.

a) MpoaHaIU3UPYiTe BEIOOP MAPKETUHIOBOW KOHIIENIIMK KoMnanuu Motorola

0) mpoBenuTe aHa M3 cTparerwii kommanuu Motorola u ee KOHKYPEHTOB Ha pPBIHKE
MOOUIBHBIX TenehoHoB B epuoa 1990-2016 rr. B uem, Ha Bam B3ris, OOIIHOCTD U Pa3THYUS
3TUX CTpaTerui?

I') jaiiTe apryMEHTHPOBAHHBIH KOMMEHTApUIl MO PHIHOYHOMY IOJIOKEHHIO KOMIAHWUU
Motorola B mepuon 2005-2016 rr. o0ocHyiHTEe BBIOOP METOIUKH CErMEHTUPOBAHUS PHIHKA
IpUMEHUMO K komnanuu Motorola u ee KOHKYpeHTOB

1) chOopMYITHpYUTE TSI aHAIOTUYHOTO MEPHO/Ia CTPATETHIO TIO3UITMOHUPOBAHMS OpeHaa
Motorola wu OmmkalIIMX KOHKYPEHTOB B pa3pe3e KOHKPETHBIX PAlHOHANBHBIX U
OMOIMOHANBHBIX KpHUTepueB. Kakue M3 STHX KpHUTEpHEB BaM IPEACTABISIIOTCS HamOojee
3HaYMMBIMH CETO/IHS AJIl TOBAPHOM KaTeropun «MoOMIIbHBIE TeNe(OHbBI»?

€) apryMEHTHPOBAHHO BBIIBUTC H3MEHCHHs B MO3MIIMOHMpPOBaHWU Openma Motorola
(;1ubo oTcyTcTBHE TaKOBBIX) B epuoa 1990-2016.

) TPOBEAWTE MApPKETHHTOBBIC WCCIICJOBAHHS ITOBEACHUS TOTpPEOHTENeH KOMIaHHU
Motorola u ee KOHKYpEeHTOB Ha PbIHKE MOOHMIIBHBIX TenedoHoB B epuoa 1990-2016 rr.

3.ITonmp3ysich COOCTBEHHBIM OTIBITOM (€CJIH ATOT ONBIT HMEETCsI) BBIOOpa, PHOOPETEHUS
U HCIOJBb30BaHUA MOOWJIBHBIX Tele(OHOB, JTUOO COOCTBEHHBIMH 3HAHUSMH O MPOJYKTaX
kommanuuMotorola:

a) o0o3HaubTE TPYNIIOBOE WJIM CBOE JHYHOEe Bocrpusathue Openga Motorola. Kakwue
aTpuOYTHI, BEITOJIBI U IIEHHOCTH OpeH/a BBl HISHTH(DUIIMpPYeTe, U KaKhe U3 HUX BaM KaXyTCs
HanOosnee cymecTBeHHbIMU? (CrpaBOYHO: MPHU TPYNIOBOM BBIOJHEHUM MPOEKTa OXKHUAAeM
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CHJIBHBIA pa3dpoc B BOCHpUATHH OpeHga. OTO KOCBEHHO MOXKET YKa3aTh Ha MpPOOJIEMBI
Openna. B oTuere (mpe3eHTanum) yka3biBaeM BCe MHEHHS ).

0) omuimMTe CBOE JIMYHOE BocmpusaTHe jororunaMotorola (koHrenius, HCIOJHEHHE,
nuBeta-mpudTh 1 T.1.). HeT nu, Ha Bam B3riis1, KOH()IMKTa MEXTy HUM U 1. 1 B) 1 2 a)

B) OLICHUTE MapPKETUHTOBYIO JIeSITEIbHOCTh Kommanuu Motorola

4.Ha 0a3e 2 u 3 BeisgsBHTE U cHOPMYIUpPYIHTE OCHOBHBIC MpobieMbl Operma Motorola.
Kakue u3 HuX, 110 BalieMy MHEHHIO, CBSI3aHbI C JIMHEHKOM MOOMIIbHBIX TenedonoB ot Motorola
(T.e. ¢ MPOAYKTOM), a KaKHe HEMOCPEACTBEHHO C CaMUM OpPEH/IOM U €ro MO3ULMOHUPOBAHUEM.
OTBeT apryMeHTupymTe.

4. TpenyioxxuTe Ballie pelieHUe BhIABICHHBIX IpobiieM OpermaMotorola.

Pemenus (i1t uesneit TaHHOTO MPOEKTA ) IOJDKHBI, B MIEPBYIO OUYEPE/Ib, KACaThCs CaMOro
OpeHza U €ro MO3UIMOHUPOBAHUS, HO MPHUBETCTBYIOTCS M PEKOMEHJAIMH IO MPOAYKTaM
(MOOMIIBHBIM TPYOKaM) KOMITAHUH.

Pemenusi MOryT HOCHUTH XapakTep KapJAUHAJIbHBIX HW3MEHEHHH, a MOryT ObITh
HaIpaBJIEHbl TOJBKO HA YJIy4IIEHHE BOCHPUATUS OpeHJa U NMPOIYKTOB, COBEPLIEHCTBOBAHUE
koMMyHuKarwmii ¢ [{A. Pemenust MOryT HOCUTD U KOMIUIEKCHBIH Xapaktep©. [lpu aToM criekTp
Mep MoxeT ObITh Ji0ObIM: OT yTOYHEHHMsS M KOppEeKIMH cocTaBisiiomux Openaa Motorola
(aTpuOyTOB, BBIFOJ, LIEHHOCTEW U mp.), HacTpoku [[A (uepe3 KOMMYyHHKATHBHbBIC
MHCTPYMEHTBI) U JEJIUKATHOIO NMPUMEHEHUS «pblUaroB ycuieHus», 1O cMeHbl apXUTEKTYphbl
OpeHna, paauKaTbHOM KOPPEKLUMU JIOTOTHMA, TJI00albHOIO  MEpPerno3ulMOHUPOBAHMS,
ONTUMU3AIMH JIMHEWKH TPOIYKTOB W TMp. B 1000M cilydae, BBISBICHHBIE MPOOIEMBI
HEOOXOUMO YCTPAHUTH!

BaxHo: penieHusi, OIHOCTBIO (T.€. TOYb B TOYb) TyOIMPYIOIIUE CTPATETUH U
MO3UIIMOHUPOBAHNE MPSAMBIX KOHKYPEHTOB, — €CTh ITPOBAJ.

Ixana oueHNBaHUA

Kpurepun onennBanus bamn
Maxcumanpao 100 6amioB s
JleMOHCTpHUpYyEeT 3HaHUS COBPEMEHHBIX Otnuyno (85-100 6amnoB)

TEHJECHLUUN TEOPUM U MPAKTUKU MapKETUHTA
OcyuiecTBieH BBIOOP THUIIA TPOEKTA U
cTerneH! (YpOBHA) y4acTus CTy/IEHTA B

IIPOEKTE
BeIpaxeHa roTOBHOCTB K COTPYTHHUYECTBY B
pa3IUYHBIX Ipynnax (MeXIpeaAMETHBIX) U
OIIpezieieHa poJIeBast IIO3UILIMS B IPYIIIIE 110
OCYILECTBIICHUIO IIPOECKTOB
OnTumasbHO pacipe/eneHbl 00s13aHHOCTH 10
3a/1a4aM M 1oj3aa4aM B paMKax Lelu
IIPOEKTa
[TpoBeneH cOop U aHAIN3 MapKETHHIOBOM
MEPBUYHON ¥ BTOPUYHON MHPOpMALIUH
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JleMOHCTpHUpYeT 3HaHUSA COBPEMEHHBIX
TEHJCHLUN TEOPUN U ITPAKTUKU MApKETHUHIA,
OJHAKO JOITyCKaeT HEKOTOPbIE HETOYHOCTHU
IIpU ONIEPUPOBAHUU HAYYHOU TEPMHUHOJIOTUEH
Ocy1ecTBieH BbIOOp THIIA TPOEKTA U
CTeneHU (YpOBHSI) y4acTus CTYJIEHTa B
IIPOEKTE
BoipajkeHa rOTOBHOCTD K COTPYAHUUYECTBY B
pasUYHbIX Ipynnax (MeXIpeaAMETHBIX) , HO
poJseBasi O3ULMS B TPYIIIE 110
OCYLIECTBIICHUIO IIPOEKTOB HE OIIPEIEIICHA
O0s13aHHOCTH TIO 337a4aM | [oJ3a7a4aM B
paMKax L€ POEKTa PacIpeIeIeHbI
[TpoBenen cO0p MapKETUHTOBOM TIEPBUYHON U
BTOPUYHON MH(OPMAIMH, HO IIPU aHAJIM3e
MH(OPMALIUH IOMYIIEHbI OITHOKH

Xopormo ( 70-84 6amna)

NmeeT orpaHnYeHHbIE 3HAHUS B
COBPEMEHHBIX TEHJCHIMN TEOPUN U ITPAKTUKHU
MapKETHHIa, JOIYCKAET CYIIECTBCHHbIE
OLIMOKYU IPU YCTaHOBJIEHUU JIOTHUYECKUX
B3aMMOCBSI3€H, JOIyCKaeT OMNUOKU pU
MCIIOJIb30BaHUM HayYHOW TEPMUHOJIOTUU
MapKeTHHIa
Bo16op THna npoekra mpousBeseH
HEIPABUIBHO
BoIpakeHa rOTOBHOCTH K COTPYAHUUYECTBY B
pa3IUYHbIX Ipynnax (MeXIpeaAMETHBIX) , HO
poJieBasi HO3ULMSL B TPYIIIE 110
OCYLIECTBJICHUIO ITIPOEKTOB HE OIIPEEIICHA
O06s13aHHOCTH 110 3a/1a4aM U Toj3ajayaMm B
paMKax LeJIH IPOEKTa HE PACTIPENEITICHBI
[TpoBenen cOOp MapKETUHTOBOM MEPBUYHON U
BTOPUYHON MH(OPMAIIMH, HO TIPU aHAJIN3e
nH(pOpMaIUK JONYLIEHBI CYLIECTBEHHBIE
OLIMOKH

VYnosnerBopurenbHo (50-69 Ganion)

Nwmeet orpaHnyeHHbIE 3HAHUS B
COBPEMEHHBIX TEHIECHLMI TEOPUM U IPAKTUKHU
MapKeTHHTa, UMEET Clladble TEOPETHUECKHE
3HAHMSI, HE UCTIONb3YET HAYUHYIO
TEPMUHOJIOTHIO
Bei0op THIa npoekra mpousBecH
HENpPaBUIbHO
T'OTOBHOCTB K COTPYTHUYECTBY B Pa3INUHBIX
rpymnnax (MeXIpeaIMeTHBIX) He BbIpaXkeHa
O0s13aHHOCTH 1O 337a4aM M [oJ3aa4aM B
paMKax LEeIH MPOEKTa HE PACIIPENEICHBI
cO0p MapKEeTHHIOBOM MEPBUYHOMN U
BTOPUYHON MH(POPMAIINK HE TPOU3BEICH

HeynosnersopurenbHo (MeHee 50 6asioB)

Menee 20 6aJ10B (Hey10BJIEeTBOPHUTEIbHO)
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4.4. MeTtoanuyecKkue MaTepuaIbl

Bce 3amanusi, ucmonbp3yeMble 71 KOHTPOJIST KOMIETCHIIMA YCIIOBHO MOXKHO Pa3/IeiIUTh
Ha JIBe TpymIbl: 1) 3aaHus, KOTOPBIE B CHIIy CBOMX OCOOCHHOCTEW MOTYT OBITh PEa30BaHBI
TOJIKO B TIpoliecce o0ydeHus: (AOKJIal, pojieBas uUrpa); 2) 3aJaHus, KOTOPbIE IOMOJHSIOT
TEOPETUYECKHE BOIPOCH 3K3aMeHa (NpaKTUYeCKHUe 3ajaHus, Keic). BeimonHenue 3amaHuii
NEpBOTO THIA SIBISETCA HEOOXOAMMBIM JUIsI (POPMHPOBAHUS M KOHTPOJS psAga yYMEHHH H
HaBBIKOM. [Io3TOMY, B Cilydae HEBBIIOJHEHHS 3aJIaHUH B TIpoliecce 00yUYCeHHUs, UX HEOOXOAUMO
«0TpaboTaThy JI0 dK3aMeHa. By 3aianuii, KOTOpble HEOOXOMMO BBITIONHUTH JIJISl TUKBU AN
«3aJIOJDKCHHOCTH»  ONPENENIICTCS B HMHIUBUAYAJIBHOM TIOPSAIKE, C YYETOM IPHYUH
HEBBIIIONHEHUS. B CJIy4a€ HCBBIIIOJHCHUA OOKJIadd, CTYACHTY HGO6XOI[I/IMO IMPUHCCTH
MUCHMEHHBIA TEKCT COOOIICHHS Ha JK3aMEH. B TakoMm ciydae B XOJi¢ SK3aMEHa €My MOTYT
OBITH 3aZlaHbl BOINPOCHI IO TEMEC OOKJIaaa. HpOMC)KYTO‘-IHaSI arrecragusa 1o AUCLHUIIIINHE
(oK3aMeH) BKIIOYAeT cieAyronme (GopMbl KOHTposs: | TeopeTHuyeckwit Bompoc U 1
npakTuueckoe 3ananue. Ha moarotosky naercs 30 MUHYT.

5. MeToauyeckune yKa3aHus 1Jisi 00y4aOMMXCS M0 OCBOCHUIO U CIHIIIAHBI
[IpakTuueckue 3aHATAA AUCUUIUIMHBL «OCHOBBI MAapKETHHTa» MPEIINOoNaraloT HUX
MPOBEJICHUE B PA3JIMYHBIX (opMax C MEIbI0 BBISIBICHUS IIOJTYYCHHBIX 3HAHHWHA, YMCHHIA,
HABBIKOB U KOMIETEHIIUN C MPOBEIEHUEM KOHTPOJIbHBIX Meponpusatuil. C 1enbio odecrneyeHus
yCII€UIHOTI'O O6y‘-ICHI/I$[ CTYACHT JOJDKCH TOTOBUTLCA K JICKIUH, IMOCKOJIBKY OHa SBJISACTCA
Ba)KHeHIIeH (opMOI OpraHu3ayu yaeOHOTO MPoIecca, MOCKOIbKY:
- 3HAKOMUT C HOBBIM yqe6HI)IM MaTCpUuaIOM;
- Pa3BACHACT y‘-Ie6HI)Ie OJICMCHTBI, TPYAHBIC 1JIA ITIOHUMAHU A,
—  CHCTEMaTHU3HpYeT YYeOHBIH MaTepua,
—  OpHEHTHUpYET B y4eOHOM mpoIliecce.
Iloo2comoeka K neKyuu 3aKIII0YACTCs B CICAYIOIIEM:
—  BHHUMATEJIbHO MPOYUTANTE MAaTEpUAIT IPEAbIAYIIEH JICKIINUH;
—  Y3HaiiTe TeMy MpeACTOsIIEeN JeKIUH (110 TEMATUYECKOMY IUIaHy, 110 HHpOpMaIUu
JIEKTOpA);
—  O3HAKOMbBTECH C YUECOHBIM MATEPUAIOM M0 YUEOHUKY U YUeOHBIM MOCOOHSIM;
— TocTapaiTech YSCHUTh MECTO HM3ydaeMOll TeMbl B CBOEil MpodeccHnoHalbHON
HOATOTOBKE;
—  3alUIIATE BO3MOXXHBIE BOMPOCHI, KOTOPHIE BBl 33JJaANTE JEKTOPY Ha JICKITHH.
Toozomoska k npakmud4ecKum u ]ZCl60ﬁClWZODHOMV SAHAMUAM.

— BHUMATEJIbHO MpPOYMTANTe MarTepual JIeKIHUH, OTHOCAUIMXCA K JaHHOMY
CEMHHApPCKOMY 3aHATHIO, O3HAKOMBTECh C YYEOHBIM MaTepHalioM MO y4eOHUKY U
yueOHBIM MTOCOOHSIM;

—  BBINUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBEThTE Ha KOHTPOJbHBIE BOMPOCH! 10 CEMUHAPCKUM 3aHSTHUSIM, TOTOBBTECH JaTh
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;

—  yACHMTE, KaKHe y4eOHBbIEe 2JIEMEHTBI OCTAJINCH JUISl BaC HESCHBIMU M HOCTapaiiTech
MOJIyUYUTh HA HUX OTBET 3apaHee (10 CEMMHAPCKOIO 3aHSTHsI) BO BpeMs TEKYIIHMX
KOHCYJIbTAIIMH MTPENOJaBaTels;

— TOTOBHUTHCS MOXHO HHAMBHUAYAJIbHO, MapaMyd WIM B COCTaBE MaJlOil TpYIIIbI,
nocneaHue ABsATcs 3hdekTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpamMMa IUCHMIUIMHBI B 4YacTH IleNiei, MepeyHro 3HaHUM, YMEHUH,
TEPMUHOB U Y4Y€OHBIX BONPOCOB MOXET OBITh HCIOJIb30BaHa BaMH B KayecTBE
OpUEHTHUPA B OpraHU3aly 00ydeHHUSI.
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Iloocomoska k skzameny. K sK3aMeHy HEOOXOIMMO TOTOBUTCS IIeJICHAIPABICHHO,
PETYISIPHO, CUCTEMATHYECKH U C TIEPBBIX JIHEW OOy4YeHUs MO MaHHOW maucruruinHe. [TonmbiTku
OCBOUTH [JUCUMIUIMHY B MEPUOJA 3a4E€THO-DK3aMEHALMOHHOM CECCHUH, KaK IPaBHIIO,
MOKa3bIBAIOT HE CIHMILIKOM YIOBJIETBOPUTEIbHBIC pe3yibTaThl. B camom Hauanme u3zydeHus
yuyeOHOH  IUCHMIUIMHBI ~ TO3HAKOMBTECh €O  cJlenylmedl  y4eOHO-MEeTOAMYECKOU
JIOKYMEHTaIUEH:

—  [porpaMMoi JUCIUIUIMHBL;

— nepeyHeM (POpMUPYEeMBIX 3HAHUW HM YMEHUH, KOTOPBIMH CTYACHT JOJIKEH

OBIIQJICTh;

—  TEMAaTUYECKMMH IUIAaHAMHU JIEKUUKA, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMU MEPOTPUITHIMU;

—  y4eOHHMKOM, y4eOHBIMU TOCOOMSIMH IO IUCIUIUIMHE, a TaKKe JIIEKTPOHHBIMHU

pecypcamu;

—  TEepe4YHEM BOIPOCOB JJIsl SK3aMEHa.

[Tocne »Toro y Bac MOJDKHO cPOPMHUPOBATHCSA YETKOE MpEACTaBieHHEe 00 oObeMe
XapakTepe 3HAaHWA W YMCHHH, KOTOPHIMH Hano OyAeT OBIaAeTh M0 JAWCIHILTHHE.
CucreMaTH4eckoe BBINIOJIHEHHE Y4eOHOHl paOoThl HA JIEKIUSAX M MPAKTUYECKHX 3aHATHUSIX
MO3BOJIUT YCIIEITHO OCBOUTH JIUCHUIUIMHY U CO3/IaTh XOPOITYI0 0a3y JUIsl c1auu SK3aMeHa.

Bonpocsl 1u1st camonpoBepku

5. OxapakTepusyiiTe COBpEMEHHbIE KOHILIENIUKA MapKeTHHIa, MpUBEIUTE NMpuMepbl. MoXHO
U CUUTaTh MPOHU3BOACTBEHHYIO, TOBapHYIO, COBITOBYIO KOHIICHIIMU COBPEMEHHBIMU?
ApryMeHTHpYWUTE CBOM OTBET.

6. Kakx ®umunn Kotnep ompenensier mNoOHATHE XOnMCTUYecKoro MapketuHra? Kakue
KOHLEMNIUH OIPENEISIOT COAEPKAHUE XOJINCTUIECKOI0 MAPKETHUHIa, OXapaKTEpU3YITE UX.

7. Kax Bl onenuBaere pa3Butue mMapkeTuHra B Poccuu, Ha30BUTE NMPUYUHBI, TOPMO3SIINE

pa3BUTHE MapKETHUHTA.

JlaiiTe onpeneneHye NOHATUS «KJIMEHTOOPUEHTHUPOBAHUE).

9. PackpoiiTe CcymHOCTh MpoIlecca CETMEHTAIIMH PHIHKA, OXapaKTePU3YHTE dTarbl IEJIEBOTO
MapKeTHUHTa.

10. Ectp 1w croemuduka B CErMEHTAlMM TOTPeOWTENe TOBAapOB WHIAMBUIYATLHOTO
M0JIb30BaHUs, TOBAPOB MPOMBIIIJIEHHOTO Ha3HAUYEHHUS], YCIIYT, B YEM OHA BBIpaKaeTcsl.

11. Oxapakrepu3syiiTe METOJIbl CErMEHTHUPOBAHUS, UX OCOOEHHOCTH.

o

Bonpocbl caMocTOATEILHOTO U3YYeHHS
1. XapakTepucTuka KOHIENIMII MapKeTWHTa: TMPOU3BOJACTBEHHAs, TOBapHasi, COBITOBasd,
MapKeTHUHIOBasi ~ KOHLENIUS, KOHIEMIMS  XOJHUCTUYECKOTO  MAapKEeTHHra:  MAapKETUHT
MAapTHEPCKUX  OTHOIIECHWW; HWHTErPUPOBAHHBIA MApPKETHHI; BHYTPEHHUH MAapKETHHT;
COLIMAJIbHO-OTBETCTBEHHBIN MapKETHHT .
2. KiueHTO-OpMEHTHpOBaHHbIE KOMMNAHUW. BiMsHUME  pPHIHOYHOM  OpUEHTAlMUM  Ha
pe3yIbTaTUBHOCTH OM3HECA.
3. MynbTHaTpuOyTHBHAs MOJENIb TOBapa. TeXHOJOTUs CO3AaHus HOBOro ToBapa. OCHOBHbBIE
IIPUYMHBI TPOBAJIOB HOBBIX TOBapoOB Ha phIHKE. KirtoueBble (pakTophl ycriexa HOBBIX TOBAPOB Ha
PBIHKE.
4. VYnopaBineHHe TOBApHBIM acCOPTUMEHTOM. (CTpaTeruu OTHOCUTEIBHO TOBApPHOTO
accoptumenTa. JKuszHennblii muki toBapa (JKIT) kak ocHOBa TOBapHOUM MOJMUTUKH (UPMEIL.
Xapakrepucrtuka 3tanos JKIT.
5. TloHATHSA «TOBapHBIN 3HAK», «TOProBasi Mapka», «OpeHa», «OpEeHIUHT». DTallbl CO3MaHUs
Opena. YacTHble TOProBbIE MapKH.
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6. YueOHasi JuTepaTypa H pecypcbl HHPOPMANMOHHO-TEJEKOMMYHUKALMOHHOM
cetu "UHTepHeT'", BK/IIOYAS NepevyeHb YUeOHO-METOAUYECKOro odecnevyeHns: 1Jisl
CAMOCTOSITEJILHOM Pa0doThI 00y4aroIuXcs M0 AUCIUIIIHHE

6.1. OcHoBHas UuTEpaTypa

KykoB b.M., PomanoB A.A., bacenko B.Il. Mapkerunr. YueOHoe mocobue —
UznarennctBo:/lamkos u K, 2016 https://e.lanbook.com/book/93316#authors
. CadponoBa H.b. MapkeTunroBsie uccienoBanus. YdeOHoe mnocobue. M3a-Bo:
Hamkos u K, 2017 https://e.lanbook.com/book/93419#book_name
Cunsiea .M.. XKunbnoBa O.H. MapkeTunr 3-e u3., nep. ¥ 100. YUeOHUK IS
aKajeMHuyeckoro  OakamaBpuata, - M.:. FOPAWT, 2017  https://www.biblio-
online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
6.2 JlononHUTENIbHAS JIUTEpATypa:
Kapnosa C.B. MuHoBanmonHnsli Mapketudr. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/72435A31-C11C-42E1-9E50-0CDE3679FB4B
Cunsiea U.M., XKunsropa O.H.. MapkeTunr. Y4eOHHK 1)1 aKaAeMHUYECKOTO
Oakanmapusta. M.: FOpaiit, 2017 https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-
83FB-2DC15CD1AAFE

6.3. Y4eOHo-MeTOoAMUYECKOE 0O0ecIeYeHHe CAMOCTOATEIbHOI PadoThl CTY/ICHTOB

6.4. HopMaTuBHBIC TIPaBOBBIC JIOKYMEHTHI
1. 3axon P® «O 3amwure npas norpedureneit» ot 07.02.1992 N 2300-1.

2. 3akod P® «O Pexmame» ot 13.03.2006 N 38-D3.
6.5. UnTepHeT-pecypchl
1. http://www.marketing.rbc.ru
2. http://www.marketing-mix.ru
3. http://www.4p.ru
4. http://www.btl.ru

7. MarepuajabHO-TeXHHYECKasA 0a3a, MH(POPMAIMOHHBIE TEXHOJIOTHH, POrPAMMHOE
o0ecneyeHrue U HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

3aHATHS IPOBOJATCS B yUEOHBIX ay/IUTOPHUSAX, OCHAILIEHHBIX pa00UYNM MECTOM
npernojaBarens (CToid, CTyl, Kadeapa), pabouyMMHU MECTaMU CTYAEHTOB (CTOJIBI, CTYJbs) IO
KOJIMYECTBY CTYJIEHTOB, TOCKOM MEJIOBOM WM O€oi JIsl HamucaHusl MapKepaMu WK
¢dnumyapTom st Gymaru 6osbioro opmara, MapkepaMu (KpacHbIH, YepHBIH, 3eJIeHbIH,
CUHMUIT), TYOKOM JUIsl TOCOK, 000py0BaHNEM AJIs TOKa3a MPEe3eHTAUN U cllaiiioB (KOMIBIOTED,
IPOEKTOP, FKPaH).

Hcnonp3yercs cienyromiee nporpaMMHOe oOeciedeHue:
Microsoft Windows 10 LTSB 1607
Konuuectso 2607
[TpaBoobnagarens Microsoft Corporation
Hara nokynku / npoanennsi06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponaserr OO0 «JIAHUT-UnTerpanus»
[Toxynarens PAHXul'C
Hara okonuanus 31.12.2017
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https://e.lanbook.com/book/93316#authors
https://e.lanbook.com/book/93419#book_name
https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
https://www.biblio-online.ru/book/72435A31-C11C-42E1-9E50-0CDE3679FB4B
https://www.biblio-online.ru/book/72435A31-C11C-42E1-9E50-0CDE3679FB4B
https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
http://www.marketing.rbc.ru/
http://www.marketing-mix.ru/
http://www.4p.ru/
http://www.btl.ru/

Cpok nomanucku 1 rox /3 roga

Microsoft Office Professional 2016

KomnuaectBo 2607

[TpaBooGnanarens Microsoft Corporation

Hata nokynku / npoanenus 06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
IIponasenr OO0 «JIAHUT-UuTErpanms»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok nognucku 1 ron /3 roga

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01AQ0)
Komunuectso 50

[IpaBooOnanarens Adobe

Hara nokynku / npomnenust 03.04.2017

Kontpakr #15/08-17

[Tponaser SoftLine

[Toxynarens PAHXul'C

Hara okoruanus 03.04.2018
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