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1. Ilepevyens MiIaHMPYeMBbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCIUILIHHE, COOTHECEHHBIX €
IVIAHUPYEMbIMH Pe3yJIbTaTaMHi 0CBOEHHS MPOrPpaMMbl

1.1.

Hucuunnmna

B1.B.JIB.12.01

Ilcuxomorusa

YIIpaBJICHUS

KOH(MIMKTAaMH B

OpraHu3annuunu o0OecreynuBaeT OBJIAZICHUEC KOMIICTCHIIMSAMHU C YYETOM STaIla.

Kon HauMmeHnoBaHue KOMIIETEHIINU Kon stamna | HammenoBanue JTara
KOMIIETEHIINH OCBOEHUS OCBOEHUSI KOMIIETCHIINH
KOMIETEHINH

YK OC-3 Cnocobnocte Bectu cebss B | YK OC-3.2 CnocoOHOCTh YIpaBiIsATh
COOTBETCTBUH C TPeOOBAHUSAMHU KOMaHTHOU
poJeBoit MO3UIUU B JeSITeNIbHOCTHIO
KOMaHIHOU paboTe

[1IK-2 Bnanenune paznmuunbivK | [1K-2.2 CrocoOHOCTE  BIAJETH
criocobamu paspenieHus Pa3IMYHBIMHU  CIIOCOOaMU
KOH(MJIMKTHBIX CUTYallMid MpH paszpeleHus
MPOEKTUPOBAHUU KOH(JIMKTHBIX CHUTYyallui
MEXJIMYHOCTHBIX, TPYIIOBBIX U Opu  MPOSKTUPOBAHUU
OpTaHU3aIMOHHBIX MEXITHYHOCTHBIX,
KOMMYHHMKAIlMii Ha  OCHOBE TPYIIOBBIX u
COBPEMEHHBIX TEXHOJIOTHA OpTaHU3aIOHHBIX
yIpaBICHUS MEPCOHAIOM, B KOMMYHUKAIHHA B
TOM YHCIE B MEXKYJIbTYPHOU MEXKYJIBTYPHOH Cpejie
cpene

1.2 B pe3ynbrate 0cBOSHUS TUCHUIUINHBI Y CTYJEHTOB JOJIKHBI OBITH:

OT®/ Td/ | Kon sTana | Pe3ynbTaTel 00yueHus

[Ipodeccnonanbubie OCBOEHUS

JIEUCTBUS KOMIIETeHIIUI

JlesiTenbHOCTD no | YK OC-3.2 Ha ypoBHe 3HaHwmii:

OpraHu3aIu OCHOBHbIE  TpeOOBaHMA K  pOJIEBOH

KOPIIOPAaTHBHON COLMATBHOM MO3UIIMA B KOMaHJe,  MPUHIIMIIEI

nonutuky/  Pa3paboTka KOMaHTHOH paboTHl,

peanu3anus KOpPIOPATHUBHOU Ha YPOBHE YMEHUN:

COLMAJIbHOW MOJIMTUKH yCTaHaBIMBaeT  TUN  KOMaHIbl |
0COOEHHOCTH B3aMMOJCHUCTBHS B KOMaH/Ie.
dopMynupyeT 1eb KOMaHIHOTO 3a/laHMsL.
[Tmanupyer KOMaHTHbIE 3aJIaHMsL.
YcTaHaBiIMBaeT posieBOE pacrpesiesieHre B
rpynmne W pachpeneisieT (QyHKUUH U
pecypChI JUIsl BBITIOJIHEHUS 3a/IaHHsL.

OnepanuonHoe ympasienue | [1K-2.2 3Haer CTIIOCOOBI pasperreHus

MIEPCOHATIOM u KOH(IMKTHBIX CUTYallMii B TOM 4YHCIE B

MOJIpa3IeIeHuEM MEXKYJIBTYPHOMU Cperie;

OpraHu3aIu Crniocoben OPUMEHSTh HaBBIKAMHU
yIIpaBJICHUS  JETIOBBIMH  KOH(IJINKTAMH,

Crparerndyeckoe ynpasJjeHHE OpraHu3aIu 3¢ EKTUBHBIX

MIEPCOHAJIOM OpraHU3aIiH MEKIMYHOCTHBIX KOMMYHHKAIIMA B TOM




4HCJIE B MEXKKYJIBTYPHOU Cpelie.
CrocobeH  BBIBIATH ~ NPUYUHBI U
npeiaraTh Croco0bl peleHus
BO3HUKHOBEHHUSI KOH(DIUKTHBIX CHUTYaIHH
B MEXXKYJIbTYPHOMU cpenie

2. O0beM U MeCTO TUCHUILTUHBI B cTpyKTYype OI1 BO

O0BLeM TUCHUILINHEI

B cootBerctBUM ¢ yueOHBIM TiaHoM gucnumuiiHa b1.B.JIB.12.01 Ilcuxomnorus
yIpaBICHUS KOH(IMKTAMH B OpPraHHW3alUsX BXOJAMT B COCTaB JUCIHUIUIMH TIO BBIOOPY
BapuaTuBHOW Yactu Onoka b1.B.JIB maucuurummabl o BBIOOPY U H3y4aeTrcs B 8 cemecTpe.
OO1ast Tpy1I0eMKOCTh JUCIUILIAHBI COCTaBIsIeT 72 akajeMuueckux/ 54 acTpOHOMHYECKHX 4Yaca
(2 3E.). KomuuecTBO akaJeMHYECKHX 4YacOB, BBIJICICHHBIX Ha KOHTAaKTHYIO paboTy C
npenogaBarenem — 30/22,5 gacos, u3 Hux 20/15 wacoB otBoauTcs Ha nekiuu, 10/7,5 yaca — Ha
MIPaKTUYECKHE 3aHATHS, Ha CAMOCTOSATENIbHYIO paboTy oOy4varonuxcs —42/31,5 gaca..

MecTto aucunmimasl B ctpykrype OII BO
CopepxaHue JaHHOM JAMCLUMIUIMHBI ONHUPAETCS HA paHEEe H3yYEHHbIE JUCLUIUIMHBL
«Oprasu3alMOHHOE MTOBEACHHUE, «Y IIPABJICHUE YEJIOBEUECKUMHU PECYPCAMM
®opma IPOMEXKYTOUHOM aTTecTallud B COOTBETCTBUM C Y4YEOHBIM IUIAHOM — 3a4yeT C
OILIEHKO.

3. Conep:xkaHue U CTPYKTYpPa AU CHUUILIMHBI

O0beM TUCHMILIMHBI , aKaJeMHYecKuii/ ®opma

aCTPOHOMMYECKHI Yac. TEeKYIero
KonTakTHas padora KOHTPOJIA
HaumeHoBaHue TeM 00yHalomuXCs ¢ yenepaem
Ne i/ (pa3ne/ion) npenogasarejiemM OCTH ,
P Bcero 10 BUJIaM Y4eOHBbIX Cp MPOMEXY
3aHATHHI TOYHOH
I m3 aTTecTal
700
Ounasn popma odyuenusn
Teopernueckue u
Tema 1 | meTomonoruyeckue Borpocsl | 9/6,75 2/1,5 715,25 D
TICUXOJIOTUHM KOH(JIMKTOB.
Tema 2 | ©CHOMCHOTOTHS 11/825 |  2/15 215 | 7525 | KP
KOH(JIUKTOB.
Tema 3 | MCTOMEL MSYMEHITL | 139,75 413 2115 | 7/5,25 P
KOHQIMKTHBIX CUTYyaIlui
[Ncuxomornueckue
Tema 4 | Tpaguuun paboThI c| 13/9,75 4/3 2/1,5 715,25 D
KOH(JIMKTaMHU
Tema 5, | ) MPABICHHE  KOHQIUKTAMH | 15/ 75 413 2115 | 7/5.25 KP
B OpraHu3aIluu
Texuukn oOy4deHus
Tema 6 | Ko CTPYKTHBHOMY 13/9,75 4/3 2015 | 7/5,25 e
B3aMMO/ICHCTBHIO B
KOH(JIMKTHBIX CUTYaIUsIX.




HaumenoBanue TeM

Ne n/m
(pa3nenioB)

O0beM TUCHUIVIMHBI , akageMuuyeckuil/ | Popma

HpOMe)KyTO‘lHaH aTrecranus

ACTPOHOMHYECKHI Yac. TeKyLIero
KonTakTHas padora KOHTPOJIA
o0yuaruuxcs ¢ ycneBaeM
npenojaaBarejeM ocTH’,
Bcero 10 BHAAM y4eOHBIX CP MPOMEXKY
3aHATHH TOYHOH
1 m arrecran
10
Ounasn popma odyuenusn
3aver ¢
OLICHK O
72/54 20/15 10/7,5 | 42/31,5

Bcero:

*- ghopmbl mexywe2o Konmpous ycnesaemocmu: 3¢cd (3), koumpoavras paboma (KP),

pegepam (P)

)Conaep:xkanue AUCHHILITAHBI

HaunmenoBanue TeM

Ne n/m
(pa3zaeJioB)

Conep:xanue TeM (pa3aesoB)

Teopetnueckue u
METO/I0JIOTUYECKHE
BOIIPOCHI IICUXO0JOIr'un

KOH()JIMKTOB.
Tema 1

[cuxonorust KOH(PIMKTOB KaK OTpacib HAYKU U NPAKTHKU.
Ilpenqmer, oObeKT M 3amayd IICUXOJIOTUM KOH(JIMKTA.
[onsitue «ongmukTa». Kpurepuu onpeneneHust cUTyaluu
KaK KoH(uukTHOH. IIprpoaa BO3HMKHOBEHHS KOH(IIUKTOB.
[penmocbuTki BO3HUKHOBEHUS! TICUXOJIOTUH  KOH()JIMKTOB.
CraHoBneHHe  KOHQUIMKTOJIOTMM B 3apyOeXHOM U
oreuecTBeHHOM Hayke. «KoHdmukTHas mozpenb». Bumsl u
(hopMbI KOH(ITMKTOB.

DOEeHOMEHOJIOTUS
KOH()JIMKTOB.

Tema 2

[TonsaTne «IpoOIEMHOTO MOJIsT» KOHPIUKTHONW CUTYAIIH.
OnpeneneHne KpUTEpUEB U TPAaHULl  IPOSABICHUSA
KOH(MauKTHOW cutyanuu. CTpyKTypHble, AMHAMUYECKHE
U colep)KaTelbHbIE  XapaKTEPUCTHKH  KOH(QIUKTOB.
OcoOeHHOCTH  BOCHPUSATHM KOH(MIMKTHOW CHUTyaluu
OTHEIBHBIM  HMHIMBUAYYMOM M TIpPyNIou. YpPOBHHU
pa3BuTus  KOHQIMKTHOW  cUTyaluu.  MexXaHU3MBI
KOH(UIMKTHOTO B3auMoaencTBus. CTpaTeruu M TaKTUKU
B3aUMOJCHCTBUSA B KOH(IMKTHBIX CUTYyalHsIX.
HopmatusHsble " HEHOPMAaTUBHBIE  PETYJIATOPHI
KOH(JIUKTOB.

Metonanl U3YYEHHUS
KOH(MIUKTHBIX CUTYaIUil

Tema 3

Pons MCTOAUYCCKUX W JUArHOCTHYCCKUX CPCACTB IIPpU

U3y4YeHUH  KOHQUIMKTHBIX  cuTyaruil.  Crparerun
MIOCTPOCHHUSI MJIAHUPOBAHUS UCCIIETOBAHUS KOH(INUKTOB.
OKCIIEpUMEHTAIIBHOE U3Yy4EHUE KOH(JIUKTOB.

«VIckyccTBEHHBIE MOJIETTNY» KOH(MIUKTOB U BO3MOXKHOCTH
WX W3Y4YEHHs Ha TMpakTHUKe. MeToJbl BHEUIHEro U
BKJIFOUEHHOT'O HaOIIOAECHUS. KauectBeHnusnlie 51
KOJIMYECTBEHHBIE METOJbI MPU WU3YYCHUU KOHMIMKTHBIX
CUTYyalUi.




HaumenoBanue TeM

Ne ni/m (pasnenon) Conep:xkanue Tem (pa3aesioB)
Ilcuxonoruueckue OcobeHHocTr paboThl ¢ KOH(DIMKTHBIMH CUTYAIUSIMH C
TPaauLUH paboThI C | KIMGHTAaMHM pa3HBIX BO3PACTHBIX Kareropuii. Poumb
KOH(JIMKTaMHU MICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS TPH Pa3pELICHUN

KOH(IMKTHBIX cuTyanuid. Pabota ¢ BHyTpUIMYHOCTHBIMU

Tema 4 KoHpumkTamMu. PaGoTa c ceMeWHBIMH KOH(DIMKTaMHU:

npeaynpexaeHue u paspemenue. Ilpodeccnonanbhas
no3unus npu padore ¢ KOHMIMKTHBIMH CHUTYaITUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalUsAMH KaK C KU3HEHHON
CUCTEMOM.

Vnpasnenune koHduukramu | Cneunpuka ¢GopM  HpOSBICHUS  KOH(MIMKTOB B

B OpraHu3anuu OpraHu3aIlyH. Knaccudukanus KOH(DJIMKTOB B
OpraHH3alMH. Wcrounuku KOH()JIMKTOB B

YIPABJICHUYECKOM M HMCTIOJHUTEIbCKON chepax. Beaenue

Tema 5 [IEpErOBOPOB 1o pa3peLLICHUIO KOH(JIUKTOB:

OCOOCHHOCTH U cTpaTeruu. MaHUmyIsITUBHAs POJb
koH(pukTa. KOHQIMKT Kak WMCTOYHHK PECYpPCOB,
HOBOOOPA30BaHUI U Pa3BUTHS OpPraHU3aLNU.

Texuuku oOyuenusi | CourabHBIN MCHTAJIUTET u KOH()JIMKTHOE
KOHCTPYKTUBHOMY B3aHMOJICHCTBHE. Crioco05b1 pedIeKCUBHOTO
B3alMOJECUCTBHIO B | B3aUMOJICHCTBUSI B KOH(MDIUKTHBIX CUTyanusx. Mopenu
KOH(MIMKTHBIX CUTYaIHX. MOCTPOCHHUSI POJICBBIX WIP B OW3HEC-OpraHU3ALMIX U
JIETCKUX  YUYPEKICHUSAX: MPUMEPBI, CPAaBHUTEIbHBIN
aHanu3. llenenosarane W BEKTOP MOTHUBAIMK TIPH
KOH(JIMKTHOM B3auMoJiecTBUM. TeXHUKH
COTPOBOXKACHUSI KOH(DIUKTHBIX CUTYAIUH.

Tema 6

4. MaTepuaJibl TEKYIIEr0o KOHTPOJISI yCIIeBaeMOCTH 00y4yaromuxcs 1 GOoH/I OLleHOYHBIX
CPEeACTB MPOMEKYTOYHOM ATTECTANMH MO JHCIUIITIHHE

4.1. ®opmMbI 1 METOAbI TEKYIEIr0 KOHTPOJISI YCIIEBAEMOCTH H NIPOMEKYTOYHOM aTTeCTaliH.

41.1. B xoae peamuzauuu aucuunauHbl I[lcuxosiorusi ynpaBieHHsi KOH(QJIMKTAMHU B
OpraHM3alnuy HUCNOJb3YIOTCS CiedyIolue MeTOAbl TeKYIIero KOHTPOJIS U yCneBaeMoCTH
00y4YaKOIIHUXCH:

- IpU IPOBCACHHUN 3aHSTHU JICKOHMOHHOT'O THIIA - OIIPOC

— IpU MIPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUTA: KOHTPOJIbHas paboTa, pedepar.

4.1.2. IlpoMe:xxyTOYHASI ATTECTALUA IPOBOANTCS B (hopme:
-3allATHI TPOEKTA C MPE3CHTAIMEN HA 3aYETE C OIEHKO.

4.2. MarepuaJjbl TEKYLero KOHTPOJIS YCIIEBAeMOCTH 00y4al0IMXCs.
Tunosbie OlEHOYHBIE MAaTEePHAJbI IO TeMe 1:

Dcce Kak JUTEpaTypHBIA JKaHpP TWPEACTaBIsIeT COOOW Mpo3aMdeckoe COUYMHEHUE
HEOOJIBIIOTO 00BeMa M CBOOOHONW KOMITO3HIIMH, BEIPAKAIOIIECE WHIMBUIYATbHBIC BIICUATICHUS




U cooOpakeHHs TIO0 KOHKPETHOMY IOBOJY WJIM BOIIPOCY M 3aBEIOMO HE IMPETCHIyIoIIee Ha
OTIPENIEIISIONTYIO WIIH UCYEPITBIBAIOIIYIO TPAKTOBKY MpEIMETA.
O0bem rcce coctaBisier 1-3 crpanutsl 12 mpudrom yepes moiaTopa HHTEpBaa.

Ilpumepot mem 3cce:

Icuxomorust KOHPIIMKTOB Kak OTPacibh HAYKH U IMPAKTUKH.

[penmer, OOBEKT U 331241 IICHXOJIOTHH KOH(DIIHKTA.

[TonsTHE «KOH(DIMKTA B TICHXOJIOTHH.

Kputepnu onpeneneHus CUTyaluy Kak KOH(PIMKTHOM.

[Tpupona BOZHUKHOBEHHS KOH(IIMKTOB.

[pennochuTKN BOSHUKHOBEHHSI IICHXOJIOTHY KOH(DIIUKTOB.
CraHoBNeHHE KOH(PIIUKTOJIOTHH B 3apyOSKHOM M OTCUECTBEHHOM HAyKe.
Kondmukr u «KoHMIMKTHAS] MOJIEITb TIOBSICHUSI.

LN wNE

TunoBble OLleHOYHbIE MATEPHAJIBI 10 TeMe 2:
KonTponbhas pabora mpoBogutcs B aynutopuu. CTyneHTaM Mpejiaraercsi OTBETUTbh HAa TPHU
BOIIPOCA MMUCbMEHHO. BOIpock! 3a1ar0Tes mociae1oBaTenbHo yepes Kaxapie 10 MUHyT.

Ilpumepvl mem KOHmMpOILHOU padomul:

[TonsaTue «po01IEeMHOr0 MOJIs» KOHPIUKTHON CUTYaLUH.

Onpenenenre KpUTEPUEB U TPAHULL IPOSIBICHUS KOH(IUKTHOW CUTYaLlUU.

CTpyKTypHbIE, TUHAMUYECKHE U COJIEPKATEIIbHbIE XapAKTEPUCTUKU KOH(DIMKTOB.
OcCoOeHHOCTH BOCHPUSATHH KOH(MJIMKTHON CHTyallMd OTICIBbHBIM WHIMBHIYYMOM U
CPYIIION.

YpoBHU pa3BUTUS KOHPIUKTHON CUTYaIMH.

MexaHu3Mbl KOH(QJIMKTHOI'O B3aUMO/ICHCTBUS.

Crpareruu v TAKTUKY B3aUMOACHCTBUS B KOH()IMKTHBIX CHTYaLIUsX.

HopmatuBHBIE 1 HEHOPMATUBHBIE PETYIATOPBI KOH(IUKTOB.

AP

NGO

TunoBble oLleHOYHbIE MaTePUAJIbI MO Teme 3:

Pedepar momkeH mpencraBiiaTh COOON KpaTKoe H3JOKEHHE aHaM3a MyOJuKaIuii,
HAy4YHBIX paboOT, pe3yNbTaTOB H3Y4YEHHS HAay4yHOH MpoOJeMbl Ha ONPEeAeNEHHYIO TeMy U
BKJIIOUaTh 0030p COOTBETCTBYIOLIUX JINTEPATYPHBIX U IPYTMX UCTOYHUKOB B IUCbMEHHOM BHJIE.
CchulkM Ha TIEPBOMCTOYHUKU o00s3aTenbHbl. He MeHee Tpex cchUIok Ha cTpaHuily. O0bem
pedepara nomxeH coctaBiiaTh HE MeHee 12 crpanun popmat A4 12 kernem. BrirouaTts B cedst
TUTYJBHBIA JIUCT, COJIEpP)KaHWE, BBEJIEHHWE, OCHOBHYIO 4acTh (He MeHee Tpex maparpados),
3aKJII0YEHHUE.

PabGora BhImonHsAeTCs  MHOWBUAyaldbHO. Tema pedepara  COTNIaCOBBIBACTCA  C
npernojaBaTesieM W 3aKperuisiercss 3a CTYJeHTOM B Hadaje cemectpa. CTYIEHT AOJKEH
MPEJICTaBUTh PE3YNIbTAT CBOEH paboThl B MHUCHbMEHHOM BHjE. Pedepar cnaercs B Hame4aTaHHOM
BUJC. CT}U]CHT&M PEKOMCHAYIOTCA KOHCYJIbTAllUN C MPETIoaAaBaTeJICM 10 BCEM BO3HUKAIONIMM B
X0J1e pabOTHI BOMIPOCAM.

Ilpumepvr mem pegpepamos:

1. Ponp MeTOoAMYECKMX U JUArHOCTUYECKUX CPEICTB TNPU HM3YyYCHHUU KOH(DIUKTHBIX
CUTYalH.

Crpareruu NoCTpOEHUS U MJIAHUPOBAHUS MCCIIEJOBAHUS KOH(DIMKTOB.
DKcrepuMeHTaIbHOE U3y4eHNE KOH(IIMKTOB.

«VckyccTBeHHBIE MOAETNY KOH(IUKTOB U BO3SMOKHOCTH UX M3YUEHHsI HA IPAKTHUKE.

8
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MeTo1bl BHEUTHETO U BKIIOUEHHOTO HAOIIOICHUSL.

KauecTBeHHBIC 1 KOJTMUYECTBEHHBIE METO/IBI TIPH N3YUYCHUN KOH(MINKTHBIX CHTYaI[HH.
OcobeHHocTy U3y4eHus: KOH(PIUKTOB B OpraHU3aIUH.

CoBpeMeHHbIE JUarHOCTUYECKHE CPE/ICTBA BBISABICHNS KOH(INKTOB B OPraHU3AIIH.
MeTobl TMarHOCTUKU ¥ KOPPEKIUH KOH(IUKTOB B OpraHU3aIIHH.

10. Meros! BBIsSIBIEHHS KOH(DIMKTOB HA Pa3HBIX ATAIl UX Pa3BUTHSL.

©ooNo O

TunoBble OLlEHOYHbIE MATEPHUAJIBI 110 TeMe 4:

Dcce Kak JUTEPaTypHBIM JKaHP TPEACTAaBIACT COOOH MpO3aMuecKoe COYMHEHHE
HEOOJIBIIOr0 00beMa U CBOOOJHONM KOMIIO3UIIMH, BRIPAXKAIOIlee HHIMBUyaJIbHbIE BIICYATICHUS
U coOOpakeHHs TIO0 KOHKPETHOMY IOBOJY WJIM BOIPOCY M 3aBEOMO HE MPETCHIYIOIIee Ha
OTIPEEIISAIONLYIO HJIM UCUEPIBIBAIOIIYIO TPAKTOBKY IIpeIMeETa.

O0beM rcce coctaBisier 1-3 crpanutsl 12 mpudrom yepes moiaTopa HHTEpBaa.

Ilpumepor mem rcce:

1. OcoGenHocTtH paboThl ¢ KOHMIMKTHBIMU CUTYALUsMHU C KIMEHTAMU Pa3HbIX BO3PACTHBIX
KaTEroOpuid.
PoJib ICUX00rMYECKOro KOHCYJIbTUPOBAHMS ITPU PA3peIIeHUN KOH(IMKTHBIX CUTYaLUH.
Pabora ¢ BHyTpUIMYHOCTHBIMU KOH(DIUKTaAMH.
Pabora ¢ cemeliHbIMU KOH(DIUKTaAMU: IPEIYIPEKICHUE U Pa3peIICHUE.
[IpodeccronanbHast MO3UIHS TP PadOTe C KOHPIUKTHBIMUA CUTYaLASIMHU.
PaboTa ¢ KOHQIUKTHBIMU CUTYALUSIMH KaK C )KM3HEHHOW CUCTEMOH.

S

Tunosbie OLEHOYHbIE MATEPHAJIBI 110 TEMe S:
KonTponbHast pabora mpoBogutcst B ayautopuu. CTyneHTaM Ipejjaraercsi OTBETUTh HAa TPHU
BOIIpOCa MMCbMEHHO. Bompock!l 3ajat0Tes mocae10BaTenbHo uepes Kaxabie 10 MUHYT.

Ilpumepvl mem KOHmMPOILHOU padomol:

1. Cneuuncduka ¢popm nposBaeHus KOHPINKTOB B OpPraHU3ALNH.
Knaccugukanus KoHQIMKTOB B OpraHU3alyH.
NcTounnku KOH(IMKTOB B YIPABIEHYECKOW U UCIIOIHUTENBCKON cdepax.
Benenue neperoBopoB Mo pa3perieHuto KOH(MIUKTOB: 0COOEHHOCTH U CTPAaTETUH.
MaHumynsTHBHAS POJIb KOH(IIUKTA.
KoHQUKT Kak HCTOYHUK PeCcypcoB, HOBOOOPA30BaHUI U pa3BUTHS OpraHU3alllu.

ook wd

Tunosble OLleHOYHbIE MATEPHAJIbI 10 TeMe 6:

Occe Kak JMTEpaTypHBIH JKaHpP TMpPEACTaBIAeT cOo0OH IPO3andeckoe COYMHEHHE
HEeOOoJIBIIOro o6beMa U CBOOOIHOM KOMITO3UIMH, BhIpAaXKaroIllee WHANBHyalbHbIE BIICUYATICHUS
U COOOpaXeHUs] MO KOHKPETHOMY ITOBOAY WJIM BOIPOCY M 3aBEIOMO HE IpETEeHAyIoIlee Ha
OTIpeIeNIAIONIYI0 WM NCUEPIIBIBAIOILYIO TPAKTOBKY MpeIMeTa.

O6bem acce coctasisieT 1-3 crpanuisl 12 mpudrom yepes noiaropa UHTEpBaa.

Ilpumepor mem scce:
1. CoumanbHplif MEHTAIUTET U KOH(PIUKTHOE B3aUMO/IeCTBHE.
2. CnocoOsI peeKCHBHOTO B3aUMOJICHCTBHUS B KOH(DIMKTHBIX CUTYAIIHSX.
3. Mogenu MocTpoeHUs! poJIeBBIX UIP B OM3HEC-OpPraHU3alMIX M JETCKUX YUPEKICHUAX:
IIPUMEPBI, CPABHUTEIIBHBIN aHAIIN3.
Ienenonaranue U BEKTOP MOTHBALIUU MPU KOH(IMKTHOM B3aUMOACHCTBUH.
5. TexHUKH COMPOBOXKICHHS KOHPIUKTHBIX CUTYaIUH.

&

4.3. OueHo4HbIe CpeacTBa VI IPOMEKYTOYHOM aATTeCTAllUM.
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4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHUs B Ipolecce
0CBOeHUs 00pa3oBaTeqbHON Mporpammbl. [loka3aTrenn u KpUTepUU OLIEHUBAHUS
KOMIIETEHIHI ¢ y4eTOM 3Tana ux (popmMupoBaHus

Kon HaumenoBanune Kon stamna | HamumenoBanue JTara
KOMIIETEHIINH KOMITIETEHIINH OCBOEHUS OCBOEHUSI KOMIIETEHIINH
KOMITCTCHITHH
YK OC-3 Cnoco6noctp  Bectu | YK OC-3.2 CnocoOHOCTh  yNPaBIIATh
ceOsT B COOTBETCTBUU C KOMaHIHOU
TpeOOBaHUSIMU JeSITeNIbHOCTHIO
pONEBOM TMO3ULUMHU B
KOMaHJIHOU paboTe
IK-2 Bnanenue [K-2.2 Cnoco6HOCTD BIIAJICTh
Pa3IUYHBIMU pPa3IUYHBIMU  cIIOcO0aMH
criocobamu paspeuieHus
paspeleHus KOH(JIMKTHBIX  CUTYyallui
KOH(DITUKTHBIX npu MIPOSKTUPOBAHUN
CUTyanui npu MEKITNYHOCTHBIX,
MIPOCKTHPOBAHHUH TPYIIOBBIX "
MEXJIMYHOCTHBIX, OpraHU3aIMOHHBIX
TPYIIOBBIX u KOMMYHHUKAIAHA B
OpraHU3aIMOHHBIX MEXKYIbTYpHOU cperie
KOMMYHHUKaIUN Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTHI
yIpaBICHUS
MEPCOHAIIOM, B TOM
quclie B
MEKKYJIBTYPHOU Cpeie

JTan ocBOeHUs! IHokazarenu Kpurepun
KOMIIeTeHIIUH OLICHUBAHUS OLICHUBAHUS
YK OC -3.2 3HaeT OCHOBHBIE TpeOOBaHWS K | JleMOHCTpUpyeT 3HaHUS OCHOBHBIX
CrniocobHOCTB pOJIEBOM MO3MLIMU B KOMAaHje, | TpeOOBaHUM K poJieBOW MO3MLIMU B
VIPaBIATH KOMaHTHON | MPUHIUIIBI KOMAaHIHON pabOThI; | KOMaHJe, TPUHIMIIOB KOMAaHIHON
JEATEIBHOCTBIO VYcTaHaBIMBaeT THI KOMaH/AbI U | paboThI
0COOEHHOCTH B3auMojieiicTBus B | [Ipunumaer Ha ceds
KOMaHJE. OTBETCTBEHHOCTb 3a BBIIOJHEHUE
dopmynupyer 1eNb | KOMAHIHOTO 3aaHHUs.
KOMAaHJTHOTO 3aJIaHH. Henp KOMaHJTHOTO 3aJaHus
[Tnanupyer KOMaH/HbIe | c(hOpMYJIMpOBaHA BEPHO.
3aJlaHuUA. Keiic 3aJaHue BEpPHOE
VYcranaBnuBaer poJIeBOE | CIJIAHUPOBAHO.
pacripesielieHie B Tpymnine U | AJIEKBaTHO paclpesieleHbl poiid U
pactpenenser  (QyHKUMH U | pecypchl B KOMaH/1e TUIs
pecypchl  JUIs  BBINIOJHEHHUS | BBITOJHEHUS 3aJaHMsL.
3aJjaHusl.
[1K-2.2 3HaeT cnocoObl pasperieHus | JleMoHCTpUpyeT 3HaHUS CIOCOOOB
CnocoOHOCTb KOH(IMKTHBIX CHTYalldii B TOM | pa3peuieHHs KOH(IINKTHBIX
BJIAJICTh qucie B MEKKYJIBTYPHOU cpeJie; | CUTyauud B TOM  4HCIe B
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Pa3INYHBIMU Crniocoben IIPUMEHSATh | MEXKYJIBTYPHOI cpenie;

criocodamu HaBBIKAMU ynpasieHus | [I[pumMeHseT HaBBIKM  yIpaBJICHUS
paspenieHus JIEJIOBBIMU KOH(JINKTaMH, | JeIOBBIMU KOH(QUIMKTaMH,
KOH(JIMKTHBIX OpraHu3aluu 3 PEKTUBHBIX | OpPraHU3aLUN 3P PEeKTUBHBIX
CUTYyalUi OpU | MEXIMYHOCTHBIX MEKIMYHOCTHBIX KOMMYHUKAIUi B
IPOCKTHPOBAHUU KOMMYHHKAIIM{ B TOM YHCIIE B | TOM YHUCII€ B MeXKYIbTYPHOH cpere.
MEXJIMYHOCTHBIX, MEXKYJIBTYPHOH Cpejie. IIpoBeneH aHanu3 NPUYMHBI U
TPYNIOBBIX n | CriocoOeH BBISBIATH MPUYHMHBI U | IPEIJIOKEHBI  CIIOCOOBI  pPEIICHHS
OpraHU3alMOHHBIX npeylaratb CrnocoObl pelleHHs! | BOSHUKHOBEHMS KOH(JIUKTHBIX
KOMMYHHUKAIlMii B | BOSHHUKHOBEHUS KOH(IMKTHBIX | CUTYyalluil B MEXKYJIbTYPHOI cpejie
MEKKYJIbTYPHOU CUTyallUi B  MEXKYJIbTYPHOH

cpene cpene

4.3.2. TunoBble OLleHOYHBbIE CPEICTBA

HpI/IMepHHC TEMBI IJId BBIIIOJIHEHUS UTOI'OBOT'O ITPOCKTA C HpCS@HTaHI/ICﬁ 10 AUCLHHUIIIINHE,

3al[MTa KOTOPOH MPOBOAUTCS B pAMKax Ca4yu 3a4€Ta C OLIEHKOM:

Yupasiienne KOHQJIMKTaMHA B OU3HEC-Cpe/Ie.
MaHunynasTUBHas posib KOH(IUKTA
Oransl pa3BUTUS KOHQIMKTHOTO B3aUMOJEHCTBUS
TexHuku ynpaBieHUs] KOHPIUKTAMH
Ockananust KOHPIUKTa
ConuanbHbIil MEHTATUTET U KOHGINKTHOE B3aUMOJICHCTBIE
CoBpeMeHHbIE UCCIIE0BAHUS KOH(DIUKTOB
KoHcTpyKkTHBHBIE CTOPOHBI KOH(DIUKTHOTO B3aUMOICHCTBUS
. Kongmnukr, xak MeTox yrnpaBiieHus IEPCOHAIOM B OPTaHU3aIUH
. CnenyanbHo NpoayLlUPyEeMble KOH(IUKTHI
. MeToap!l ¥ TEXHOJIOTUH YIPABJICHUS KOH(DIUKTAMH
. UcTouHukY KOH(DIUKTOB B YIIPaBICHUYECKOU cpeie
. Ucrounnku KOH(IUKTOB B MajioM On3Hece
. [leperoBops! 1 KOH(PIUKTHI
. PoneBoe pacnpenenenue B KOH(PIUKTaX
. DKCIIEPUMEHTAIBHOE U SMITUPUYECKOE U3yUeHHE KOH(IUKTOB
. Cnenuduka hopm nposiBiieHUust KOHPIUKTOB B OpraHU3aIUIX

CoNoOA~WNE

NRPRPRRRPRPRRRRERRE
QOWooO~NOUL~,WNEO

Ixana oueHNBaHUA

[IpencraBnenus o koHukTe B Poccuiickoil u 3apy0exHoON auTepaType

. [IpodeccuonanpHas no3unys npu padore ¢ KOHGIUKTHBIMUA CUTYaLUSIMU
. KoH(UKT Kak HCTOYHHK pecypcoB, HOBOOOPA30BaHUM U pa3BUTHUS OpraHU3alUU

Kpurepuii ouennBanus

Ouenka (0ayb1)

JleMOHCTpHpYeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJIEBOW MO3UILINU
B KOMaHie, IPUHIIUIIOB KOMaH/IHOM pabOThI

[TpuarMaer Ha ceOs OTBETCTBEHHOCThH 32 BBIMIOJIHEHHE KOMAaHIHOTO
3aaHusl.

[{enp koMaHHOTO 3a/1aHusl CHOPMYITUPOBAaHA BEPHO.

Keiic 3aganue BepHOE CIUTAHUPOBAHO.

AJIEKBaTHO paclpeelieHbl POJu U Pecypchbl
BBITIOJTHCHUA 3aJaHUS.

JleMOHCTpHUpYeT 3HAHHS CIOCOOOB pa3pemieHuss KOH(DIUKTHBIX
CUTYallHil B TOM YUCJIE B MEKKYJIBTYPHOU CpEJIE;
[IpuMeHsieT HaBBIKM  YNPABICHUS  JEJIOBBIMU

B KOMaHIE I

KOH(JIMKTaMH,

OTJau4YHO

(85-100 6an10B)

11




opranu3any 3QPEeKTUBHBIX MEKIMYHOCTHBIX KOMMYHHKAII B TOM
YUCJIE B MEKKYJIBTYPHOU Cpelie.

[IpoBeneH aHanu3 MPUYMHBI U MPEAJIOKEHBI CIOCOOBI pelIeHUs
BO3HUKHOBEHUS KOHQIMKTHBIX CUTYAIMii B MeXKKYJIBTYPHOU cpesie

JIeMOHCTpHpYeT 3HaHUSI OCHOBHBIX TPeOOBaHMI K POJICBOM MO3UIINU
B KOMaH/Ie, IPUHIIUIIOB KOMAaHHON pabOThI

[IpuauMaeT Ha ceOst OTBETCTBEHHOCTH 32 BBIMOJIHEHHE KOMAaHHOTO
3alaHMsL.

Llens kOMaHIHOTO 33aHus c(HOPMYINPOBAHA BEPHO.

Keiic 3aganue BepHOE CIUIAHUPOBAHO.

AZIeKBaTHO pacHpesieieHbl pOJIM M PEeCypchl B KOMaHIE IS
BBITIOJIHEHUS 3a/IaHHS.

JIeMOHCTpHpYeT 3HaHHS CIIOCOOOB pa3pemieHuss KOHQIMKTHBIX
CUTYyalllii B TOM YHUCIIe B MEKKYJIBTYPHOH Cpejie;

He Bcerma mpuMeHseT HaBBIKM  YNPABICHUS  JICTOBBIMH
KOH(IIMKTaMH,  OpraHuM3auud  3(P(PEeKTUBHBIX  MEKIMYHOCTHBIX
KOMMYHUKAIMH B TOM YHCJIE B MEXKYJIBTYPHOU Cpejie.

He Bcerma caMoCTOSTENBHO TIPOBEACH AaHAIM3 MPHYUHBI |
IPEATIOKEHBl CIIOCOOBI PEIICHUS BO3HUKHOBEHHS KOH(IMKTHBIX
CUTyalllii B MEXKKYJIBTYPHOH cpejie

Xopowo

(70-84 6as10B)

JleMOHCTpHpYeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJICBOM MO3ULIUU
B KOMaH/ 1€, IPUHIIUIIOB KOMaHTHON paOOThI

He npuammaer Ha ceOd OTBETCTBEHHOCTh 3a  BBINIOJTHCHHUE
KOMAaHIHOT'O 3aJaHus.

[{enb koMaHHOTO 3a/1aHusl cHOPMYIUPOBAaHA BEPHO.

Keiic 3aganue He CIUTaHUPOBAHO.

AJIEKBaTHO pacHpeleNieHbl POl M pecypchl B KOMaHae s
BBIIIOJIHCHHS 3aJaHHS.

He B monHoM 00beMe IEMOHCTPUPYET 3HAHUS CIIOCOOOB pa3pelIeHUs
KOH()JIMKTHBIX CHTYAIMi B TOM YHCJIC B MEKKYJIBTYPHOU CPE/IE;

He Bcerma mnpuMeHsieT HaBbIKM  YNPABICHHUS  JI€JTOBBIMHU
KOH(JIMKTaMH, oOpraHu3anuud  S(PQPEKTUBHBIX  MEKIUYHOCTHBIX
KOMMYHUKAIIMH B TOM YHCIIE B MEXKYJIBTYPHOH Cpelie.

He Bcerma camocTosiTeIbHO TPOBENEH aHAIU3 TMPUYUHBI U
MPEJIOKEHBl CIIOCOOBI  pPEeIIeHHs] BO3HUKHOBEHHUS KOH(DIMKTHBIX
CUTYaIM B MEXKYJIHTYPHOU CpeJie

Y10B/1€TBOPUTEIHHO

(50-69 6as110B)

He o6Hapyxu1 nmoydeHHbIe 3HAHUS

HeynoBiersopurenbHO

(40 1 HuKe)

4.4. MeTonnueckue MaTepHuaJibl
3ammTa NpoeKTa MPOXOAUT CIEAYIOIUM 00pa3oM:

Bpemsi BbICTyIUICHHSI - Npe3eHTALMU IPOEKTA: KAXKJIOW TpyNIle Ha BBICTYILUICHUE
otBoauTcs He Oonee 10 muHyT. ECi mpoeKT mpencTaBiseTcsl MHAWBHIYAIbHO, TO HE OoJiee

5 MHHYT.

Bpems Ha o0cy:kaeHue: TOCiIe MPE3EHTALMU JTAeTCs BpeMsl Ha 00CYXJIEHHE, B KOTOPOM
MPUHUMAIOT y4acTHeE BCe OcTalbHble ciymaTend. Ha oocyxaenue orBoautcst 7-10 MUHYT.

dopma npe3eHTAIMM: OJIUH CIIyIIATEIb UM YYACTHUKYU TPYIIIbI, paboTaBmInii (-ue) Hal
IIPOEKTOM, NPEACTABIAET (-I0T) UTOIOBYIO IIPE3EHTALIMIO, HCIIOJIB3YS CIEIYIOIINE YIIEMEHTHI:
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o  BeO MpEe3eHTALNIO IPOCKTA;
o  TIPUMEpPHI AUJAKTUUECKUX U METOJNYECKUX MAaTEPHUAIIOB;
o  Jpyrue MaTepuasbl.

Beaymmii mpeseHTanmuMM: BECTH IPE3CHTALMI0O MOXET OJMH YYacTHMK (€CIM OH
BBINOJIHSAT IIPOEKT CaMOCTOSITEIbHO) MM HECKOJbKO (€ciu OHM padoTaau Haja MPOEKTOM B
rpymie).

®opma o00CYykIeHHUs: II0CJIE 3aBEPLICHUS NPE3EHTALMU, PEICTaBICHHON KaXa10i
OTJEJILHOW IPYIIION, HAYMHAETCS 00CYKIEHHE, B KOTOPOM BBIIOJIHAETCSA HECKOJIBKO YCIOBHUIA:

o TEepe4yucIuTh TpU Haubojiee CHIIbHbIE CTOPOHBI IpEACTaBICHHOM
MPE3EHTALNH;

o  TEepEeYUCIUTh JBA MOMEHTA, TPEOYIOIUX JOPaOOTKH;

o BHECTH CBOM MPEMJIOKCHHUS [0 YCOBEPIICHCTBOBAHHWIO MpPOEKTa (eciu
TaKUe €CTh);

o caciiaTb HTOT'OBBIM BBIBO/J U BBICTABUTH O6H.[PII>1 0amn 3a BBICTYIIJICHUC.

[Tocne mpocMoTpa Bcex Npe3eHTAUMH U OOCYXKIEHHs KaXI0M M3 HUX HPOBOJUTCA
PEUTHHIOBOE CPAaBHEHME IPE3EHTALMI U BBICTABIISAETCS OLICHKA.

5. MeToauuyecKkue YKa3aHusd QJI oﬁyqamumxca 110 OCBOCHHIO TUCHHUITJIUHBI

Ot cryneHTtoB Tpebyercsi oOsi3aTenpHas mpopaboTKa Marepuana JEKIUOHHBIX U
CEMHMHAPCKUX 3aHATHI, 00s3aTelbHOE, BBIIOIHEHUE 3ajaHuil penoaasaTens. Ocoboe 3HaueHue
UMeeT aKTHBHas paboTa Ha CeMHHApe: yYMEHHE BECTU JUCKYCCUIO, TBOPYECKMH MOAXOJ K
aHaJM3y AJIEKTPOHHBIX TEKCTOB, CIIOCOOHOCTh YETKO M €MKO (POPMYIHPOBATH CBOM MBICIH:
cobupaTh MHPOPMALIMIO, aHATTU3UPOBATh U CUHTE3UPOBATh MPEACTABICHHBIA K OOCYXJIEHHIO B
IPE3eHTAllMd MaTepual M arperupoBarh pPELICHHUs 10 OOCyXkJaeMoW IpolOiieMe, a Takke
BBINOJIHEHHE KOHTPOJIBHOM paboThl (TECTa), TOKJIAZA0B U IOMALTHUX 3a/1aHUH.

[TonroroBka K CEMUHAPCKUM 3aHSATHUSM.

ITonroroBKy K Ka)kIOMy CEMHHAPCKOMY 3aHATHIO KaXXIbl CTYIEHT JOJDKEH Hadarb C
O3HAKOMJICHMSI C IUIAHOM CEMHHApCKOIO 3aHATHS, KOTOPBIM OTpa)kaeT CoJAepKaHue
MIPENJIOKEHHON TeMbl. TIIareapbHOe MPOLYMBIBAHUE U U3YUYEHHUE BOIPOCOB IUIAHA OCHOBBIBACTCS
Ha [popabOTKe TEKyLIEro Marepuana JEeKIMH, a 3aTeM M3y4eHUus O00sA3aTesJIbHOH U
JIOTIOJIHUTEIBHON JINTEPATyphl, PEKOMEHIOBAHHYIO K JaHHOH Teme. Ha 0CHOBe MHIMBHUAYaIbHBIX
IPEANOYTEHUH CTYAEHTY HEOOXOAMMO CaMOCTOATENBHO BBIOpaTh TEMY JOKJIaja IO Impodieme
CeMHHapa U II0 BO3MOXHOCTH IIOATOTOBUTH II0 HEMy Ipe3eHTauuio. Ecim mnporpammon
JUCIUIUIMHBI TIPETYCMOTPEHO BBIMOJIHEHHE MPAKTHYECKOTO 33aJaHMs, TO €ro HeoOXOAMMO
BBITOJIHUTD C YYETOM MPEIJIOKEHHON HHCTPYKIMHU (YCTHO MJIM MMUCbMEHHO). Bce HOBBbIE OHATHS
0 M3y4aeMOH TeMe HEOOXOAMMO BBbIYUMTh HAaW3YCTh M BHECTH B INIOCCApHM, KOTOPBII
11eJ1Ieco00pa3HO BECTH ¢ CaMOro Hadaja W3ydeHHs Kypca.

Pesynbrar Takoli paOOThI NOMKEH MPOSBUTHCS B CIIOCOOHOCTH CTYIEHTa CBOOOIHO
OTBETUTH HAa TEOPETUYECKHUE BOIIPOCHI CEMUHAPA, €T0 BBICTYIUICHUHM U YYaCTHUU B KOJIJIEKTUBHOM
00CYXXI€HHH BOIIPOCOB M3y4aeMOU TE€MbI, PAaBUILHOM BBIMOJIHEHUH MPAKTHUYECKUX 3a/laHuil U
KOHTPOJIBHBIX paboT.

Pabora ¢ nuTeparypHbIMU HCTOYHUKAMHU

B nporiecce moaroToBKM K CEMHHAPCKUM 3aHATHUSAM, CTYJIEHTaM HEOOXOIMMO OOpaTUTh
0c000€ BHMMaHUE Ha CaMOCTOSITENIbHOE U3yYEHHE PEKOMEH/I0BAHHOM y4eOHO-METOOUYECKO (a
TaKXKe Hay4dHOH M momynsipHoil) mureparypbl. CamocrosTenbHas paboTa ¢ ydeOHMKaMH,
y4eOHBIMU TMOCOOMSMHU, HAyYHOH, CIPaBOYHOW M MOMYJISPHOW JHUTEparypoil, marepuaiaMu
NEpUOMUECKUX H3JaHUd W VIHTepHeTa, CTAaTUCTUYECKMMH JaHHBIMHU SIBIsS€TCS HambOosee
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3¢ GEKTUBHBIM METOJIOM TOJTYYCHHs 3HAHUI, TIO3BOJISIET 3HAYUTEIHLHO aKTUBU3UPOBATH MPOIIECC
OBJTaJicHUsI THHOPMAIIHEH, CIIOCOOCTBYET OoJiee ITyOOKOMY YCBOSHHUIO M3y4aeMOTO MaTepuana,
dbopMUpPYET y CTYACHTOB CBOC OTHOIICHHE K KOHKPETHOH TIpodIeme.

Bornee Tiry0OKOMY pacKpBITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JOTIOJHUTEIHHOMN
JTUTEPaTypol, PEKOMEHIOBAHHOW TMpErojaBaTelieM M0 KaXIOW TeMe CEeMHUHApPCKOr0 WIN
NPAaKTUYECKOTO 3aHSATHsI, YTO MO3BOJSIET CTYACHTaM IPOSBUTH CBOK HWHIUBUAYAJIHLHOCTH B
paMKax BBICTYIUICHHS Ha JIAHHBIX 3aHSATHUSX, BBISIBUTH IIMPOKUH CIIEKTP MHEHHH 0 M3y4aeMOM
npoOieme.

IToaroroBka mpe3eHTaluK U AOKIa1a

JUnisi TOATOTOBKM MpPE3CHTAlMM HEoOXOoauMo colOparth ©  00paboTaTh HayalbHYIO
uHpopmanuto. [TocnenoBarenbHOCTbh OATOTOBKY NMPE3EHTALUN:
1. Yerko copMmyarpoBarh IeNb MPE3EHTAMU: BBl XOTUTE CBOIO ayAUTOPHI0 MOTHBUPOBATH,
y0enuTh, 3apa3suTh KaKOW-TO uaeeil uiau npocto GopMaabHO OTYUTATHCS.
2. Onpenenuth KakoB OyZeT GopMaTr Mpe3eHTANUN: KUBOE BBICTYIUIEHUE (TOTNA, CKOJIBKO OyIeT
€ro MPOIOJKUTEIBHOCTD) WU 3JIEKTPOHHAS PACChUIKA (KaKOB OyleT KOHTEKCT MPEe3eHTalUHN).
3. OToOparh BCIO COEPIKATENbHYIO YaCTh JJISl PE3CHTAMN M BBICTPOHUTD JIOTHUECKYIO IIETIOUKY
IPEICTaBICHHUS.
4. OnpenenuTh KIFOUYEBbIE MOMEHTHI B COJICPKAHUN TEKCTA U BBIICTHUTD UX.
5. OmpenenuTh BUIbl BHU3yanu3aluu (KapTMHKM) JUIsi OTOOpaXKeHMs MX Ha crlaijgax B
COOTBETCTBHH C JIOTUKOM, IIETIbIO M crieln (UKo MaTepurania.
6. IlomoOpare au3aiiH U QopmaTupoBaTh cilaibl (KOJIMYECTBO KApTUHOK U TEKCTa, HX
pacrioyioKeHne, BET U pa3mep).
7. IlpoBepHUTh BU3yaJIbHOE BOCIPHUITHE IPE3EHTALUH.
K Bugam Busyanm3aluu OTHOCSTCS WJUIIOCTpPAIlMH, OOpasbl, JUarpaMMbl, TaOJUIIBL.
WnmrocTpanust — MpeaCcTaBlIeHUE PealbHO CYLIECTBYIOIIEro 3puTelibHOro psaa. OOpas3sl — B
omIMYHe OT wWulocTpanuid — Metadopa. VX Ha3HayeHHWe — BBI3BATH AMOIMIO W CO3IaTh
OTHOILLICHHE K Hel, Bo3AelcTBOBaTh Ha ayAuTOpuio. C HOMOIIBIO XOPOLIO HPOIYMaHHbIX U
npeAcTaBIsieMbIX 00pa30B, WHGOpPMALUS MOXKET HAJOJITO OCTAaThCs B TAMATH YeEJOBEKA.
Juarpamma — BU3yanu3alus KOJIMYECTBEHHBIX M Kaue€CTBEHHbBIX CBszed. VX Hcmonb3yroT s
yOemuTeNbHOW JEMOHCTPALMU JaHHBIX, JJISI MPOCTPAHCTBEHHOTO MBINUICHUSI B JIOTIOJIHEHHE K
jgoruyeckomy. TaOnuia — KOHKpPETHbIN, HamISAHBIM M TOYHBIM Moka3 JaHHBIX. Ee ocHOBHOE
Ha3HAYCHHE — CTPYKTYpUpOBaTh HH(GOPMALMIO, YTO TOPOH oOJerdaer BOCHPHUATHE IaHHBIX
ayIUTOPUEH.

[IpakTHYecKre COBETHI IO MOJATOTOBKE MPE3CHTALINN
- TOTOBBTE OT/IETBHO: MEYATHBIN TEKCT + CIai bl + pa3aaToyHbIil MaTepual;
- claiiipl — BU3yalibHas moja4a MH(OPMAIMH, KOTOpas JOJDKHA CONIEp)KaTh MHHUMYM TEKCTa,
MaKCHUMYyM M300pa’keHHH, HECYIIUX CMBICIOBYIO HAarpy3KY, BBIIIJETh HAJIHO U IIPOCTO;
- TEKCTOBOE COZIEp)KaHUE MPE3EHTAINN — YCTHAS pedb WM YTE€HHE, KOTOpas JOJDKHA BKIIOYATh
apryMeHThl, (DakThl, JOKa3aTeIbCTBA U SMOLIUY;
- PEKOMEHTyeMOe YHUCIIO cllaiiioB 17-22;
- o0s3arenpHas MHGOPMAIMS IS Ipe3eHTaluu: TeMa, GaMUIUs U MHULUANBl BBICTYIAIOIIETO;
IUTaH COOOIICHMS; KpaTKWe BBIBOABI M3 BCEro CKAa3aHHOTO; CIIMCOK HCTIOIb30BaHHBIX
UCTOYHUKOB;
- pa3garoyHbBld MaTepuan — JOJDKEeH oOecredrBaTh Ty K€ IIyOMHY M OXBaT, YTO U KHUBOE
BBICTYIUICHHE: JIIOAM OOJbIIe JOBEPAIOT TOMY, YTO OHM MOTYT YHECTH ¢ c000il, uem
MCUE3aI0NINM N300paKeHUSIM, CII0BA M CIIAi bl 3a0bIBAIOTCS, a pa3AaTOYHbI MaTeprall OCTaeTCs
MOCTOSIHHBIM OCSI3a€MbIM HAaIlOMUHAHHMEM; Pa3JaTOYHBI Marepuas Ba)XHO pa3JaBaTh B KOHIIE
NPE3CHTAINH; PA3IaTOYHBI MaTepHasbl TOJHKHBI OTIMYATHCS OT CJIANI0B, TOJDKHBI OBITH Ooiee
UH(POPMATUBHBIMH.

Tema noknana moymkHa OBITH COTIIACOBaHHA C IIperofaBaresieM. MarepHuaibl MpU €ro
MOATOTOBKE, JOJDKHBI COOTBETCTBOBATH HAYYHO-METOJUYECKUM TpEeOOBAaHUSAM By3a U OBITh
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ykasaHbel B jAokjane. HeoOxomumo coOniomaTh peryiaMeHT, OTOBOPEHHBIM MpU IOJNyYSHHU
3afanud. Miroctpanyy 10JKHBI ObITh JOCTaTOYHBIMU, HO HE UPE3MEPHBIMH.
PaGota cTymeHTa Hax JOKIagOM-TIpE3EHTAIMEd BKJIIOYaeT OTPaOOTKY yMEHUS
CaMOCTOATENIbHO ~ 0000LIaTh Marepuan M JelaTh BBIBOABI B 3aKJIIOUYEHUHM, YMEHUS
OPUECHTHPOBATbCS B Marepuaje M OTBeYaTh Ha JOINOJHUTENIBHBIE BOMPOCHI CIIyIIATENleH,
0Tpa0OTKY HAaBBIKOB OPATOPCTBA, YMEHUS IPOBOAUTH AUCITYT.
JIOKJIa{4MKHN JIOJKHBI 3HaTh U yYMETh: COOOIIAaTh HOBYIO HMH(OpPMAIMIO; MCIIOIb30BATh
TEXHUYECKHE CPEJCTBA; XOPOIIO OPUEHTHPOBATbCA B TEME BCEr0 CEMHHAPCKOTO 3aHSTHS;
JUCKYTHPOBATh M OBICTPO OTBEYaTh HA 3aJaHHBIC BOMPOCHI; YETKO BBIMOJHATH YCTAHOBICHHBIN
perameHT (He 6osee 10 MUHYT); UMETh IPEACTaBIECHUE O KOMIIO3ULIMOHHOM CTPYKTYpe JOKJIaaa
U JIp.
CTpykTypa BBICTYIUICHUS
Berymienne momoraer  o0ecrieunTh yCHeX BBICTYIUICHMS 10 1000 TeMaTuke.
Berynienue noimkHO cofepikarh: Ha3BaHHUE, COOOLCHHE OCHOBHOM HMJIEH, COBPEMEHHYIO OLICHKY
npeaMera M3JIOKEHHs, Kparkoe IEpEeYHCICHHE pPacCMaTpPUBAEMBIX BOIPOCOB, IKHBYIO
UHTEPECHYI0 (OpPMYy U3JIOKEHUs, AaKIEHTUPOBAaHME BHMMAHHUS Ha Ba)XXHbIX MOMEHTaX,
OPUTHHAIBHOCTb MTOJXOAA.
OcHOBHas 4acTb, B KOTOPOM BBICTYNAOLIUI T0JKEH ITYOOKO PaCKpBITh CYTh 3aTPOHYTOM
TEMBbI, OOBIYHO CTPOMUTCS TO MPHUHIUIY OTYeTa. 3ajada OCHOBHOM YacTH — TPEACTABUTH
JIOCTaTOYHO JI@HHBIX JJIsI TOrO, YTOOBI CIIyIIaTeId 3auHTEPECOBAIMCH TEMOW M 3aXOTesn
O3HAKOMUThCS ¢ Marepuanamu. [Ipu 3TOM Jlormdeckasi CTpyKTypa TEOpPETHUYECKOro OJoKa He
JIOJKHBI 1aBaThCsl 0€3 HAIVISIHBIX MOCOOUH, ayino-BU3yaJIbHBIX Y BU3YaJIbHBIX MaTepHAaJIOB.
3akitoueHue — sCHOE, 4eTKoe 000OIIeHWe M KpaTKHE BBIBOIBI, KOTOPBIX BCETAA JKAYT
CJIyILIATENH.
Bomnpock! s caMOCTOSATENBHOM MOITOTOBKH K 3aHATHSAM JIEKITHOHHOTO U
HPAaKTUYECKOTO THUIIOB:
1.  KOHCTpYKTHBHBIEC U TUCTPYKTUBHbIC KOH(IUKTHI.

CoBpeMeHHbIE TEXHOJIOTUU IMAarHOCTUKY KOH(JIUKTHBIX CUTYaIMi B OpraHu3aliu

Mertoap! ynpaBieHUs KOHQIUKTHBIMU CUTYallUsIMU B OpTaHU3aLuU

Ponp koH(}MKTA B yIIpaBIeHUH [IEPCOHATIOM B OpraHU3aluu

Manwumynsius u yrpasieHue, VX posib B pa3perieHud KOH(IMKTHBIX CHTyalnui

BepTukanbHble 1 TOPU30HTAIbHBIE KOH(IUKTHI.

[Tpodeccust kak KOMITJIEKCHBIM 00BEKT TpyAa.

PaboTa ¢ KOH()IUKTaMM Ha pa3HBIX Taax CTAHOBJIEHUS OpraHU3aIUH.

Pabora ¢ KoH(IMKTaMH B CUTYallMd YKOHOMHYECKOTO KpU3UCa

0. CrpeccoreHHble BO3ICHCTBUS B OpraHU3allu.

11. “Topsauue” un “XononHble” KOH(MIUKTHI: TUATHOCTUKAa U paboTa ¢ KOH(MIMKTHBIMU
CUTyallUsIMU B OpraHU3aluu

12.  KoH}IHKT Ha MUKPO-, ME30- U MAaKpOCOITUAITBEHOM YPOBHE

13. TexHonorum yperyiupoBaHusi KOHQIMKTHBIX CUTyalluid Ipu MOOOUHTe

14. Texnonoruu npopuaakTUKN KOHQIUKTHBIX CUTyalUi

15. ®opmupoBaHHEe TOTOBHOCTH K KOH(IMKTHBIM CUTYaLHsIM

16. ®dopmupoBaHHEe MAPTHEPCKUX OTHOLICHUN Ha pabouem MecTe

17.  MortuBamus nepcoHana 1 peryssiius KOHQIUKTHBIX CUTYallusl B OpraHU3aluu

18. Dycrpecc u mmcrpecc. Perymsimus >MOIMOHAIBHBIX COCTOSSHUH B COBPEMEHHBIX
TPYAOBBIX YCIOBUSIX.

HBOoNoO O RWN

Jlis OCBOEHMSI JUCHUIUIMHBI OOYYaIOIMIMMCS CIeAyeT oOpamatbCs €O CHEeHalbHOM
JUTEPATYPOH M JOCTYIMHBIM UCTOYHUKAM Ha PETYJSPHOW OCHOBE, HE MPOITYCKasl MPAKTHYSCKUE
3aHITHSI, a TAaK)Ke UCIOJIb30BaTh BpPEMsl JJIsi CaMOCTOSITENbHON paboOThl, KOTOpas BKIIOYAET B
ce0s Kak BBIMOJHEHHE HEOOXOAUMOTO O0beMa JOMAITHUX 3aJaHHi, TaK W CJEAYIOIIne
JIeMCTBUSI, OCHOBAHHBIE HA TEMATHKE JaHHOTO Kypca:
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1) perynspHO mpocMaTpuBaTh M YMTAaTh HOBOCTHBIE CAWTHI I MOHUTOPHHIA TEKYILEH
cUTyaIruu B chepe ICuXoaoruu Ou3Heca,

2) 3HAKOMHUTHCSA C OOIIETCOPETHYCCKMMH pPabOTaMH HCTOPUYECKOTO CBOMCTBAa B cdepe
MICUXOJIOTHH OU3Heca;

3) MOJIb30BATHC CIIPABOYHBIMU MAaTCpUAJIaMH U XPOHOJIOTHYCCKUMUA Ta6JII/II_[aMI/I;

4) ynTaTh HAYYHO-TIONYJISIPHBIE CTATHU;

5) mocemaTh KyJIbTypHbIE MEPOIIPHUSTHS, OTKPBITHIC JIEKLIUU, CEMUHAPBI U KOH(EPEHITUH.

6 YueOHas quTepaTypa U pecypchl HHPOPMAIMOHHO-TEJTEKOMMYHUKANIMOHHOM
cetu "UnTepHer", BK/IIOYAS NepevYeHb Y4eOHO-METOAMYECKOr0 o0ecnedeHust 1JIs
CaMOCTOSITEJIbHOI Pad0ThI 00y4YAIOIIMXCS M0 AUCHUIIHHE

6.1. OcHoBHAas JUTepaTypa.
1. bynrosckas JI.JI., ByaToBckuii C.YO., Iletperko T.B. Kondaukronorus. 2-e uza. nepepad. u

no1. YueOHoe mocooue s akajgeMuueckoro Oakamaspuara. M.: FOpaiirt, 2017.
https://www.biblio-online.ru/book/6 CBEDOCF-656E-4A94-8DFC-BAA67F70825C

2. EmenbsanoB C.M. YnpasieHre KOHQIUKTaMH B OpPraHU3aliiy. Y YeOHUK U MPAKTUKYM JIJIsI
akajemMuyeckoro 6akanaspuara. M.: FOpaiit. 2017 https://www.biblio-
online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A

3. KamanoB M.M. ocHOBBI KOH(MJIUKTOJIOTHH. 2-€ U3J1. Tiepepald. u j1omn. YdyeOHoe mocooue s
akajemMuyeckoro 6akanaspuara. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37

6.2. lonoJIHUTeIbLHAS JUTEPaTypa.
1. Jlykam, FO.A. Buyrpubupmennbie KOHQIUKTBI, UIU TPyH0oBas KOHGIUKTOJIOTHUS B

OusHece: y4yeOHOe TMocoOMe i MPAKTHUYECKOTO TNPUMEHEHUsS. [DJIEKTPOHHBIN
pecype] : yueb. mocobue — InextpoH. nan. — M. : FOcturmundopm, 2014. — 158 c.
— Pexxum gocryma: http://e.lanbook.com/book/60215

2. Pynmenxo, A.M. Koudmukronorus: yuebHOe Tmocobme [uig  OakaiaBpoB.
[DnexTpoHHBI pecypc] : yueb. mocobue / A.M. Pymenko, C.M. CampiruH. —
OnekTpoH. naH. — Pocros-Ha-Jlony : ®enukc, 2013. — 316 c¢. — Pexum nocryna:
http://e.lanbook.com/book/70131

3. CgernoB, B.A. BBenenue B KOH(MIMKTONOTHIO. [DNEKTPOHHBIA pecypc] : yuel.
nocodue — DnekTpoH. gaH. — M. : ®JIMHTA, 2015. — 520 ¢. — Pexxum gocrtyna:
http://e.lanbook.com/book/63038

4. ®ecenko, O.II. IIpakTukymM 10 KOH(IMKTOJIOTMM, WJIM YYHMCS pa3periarhb
KOH(JIUKTBI ()1 CTYACHTOB BCEX HAMPABICHUNW TMOATOTOBKU). [DIEKTPOHHBIN
pecypc] : yueb. mocobue / O.I1. Decenko, C.B. KonecankoBa. — DNEKTPOH. 1aH. —
M. : DOJIMHTA, 2014. — 128 C. — Pexxum JOCTyTa:
http://e.lanbook.com/book/44272

6.3. YueOHO-MeTOAMYeCKOE OOeclieueHHe CaMOCTOATEIbHOM padoThl.
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https://www.biblio-online.ru/book/6CBED0CF-656E-4A94-8DFC-BAA67F70825C
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A%20%20%20%0d2
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37
https://www.biblio-online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37
http://e.lanbook.com/book/70131
http://e.lanbook.com/book/63038
http://e.lanbook.com/book/44272

TexHoNOrMsA OpraHM3alMU  CaMOCTOATENBbHON pabOThl  OOYyYalOUIMXCS — BKJIIOYACT
UCIOJIb30BaHNE MH(QOPMAIIMOHHBIX M MaTEpUaIbHO-TEXHHUUYECKUX PECypcoB 00pa3zoBaTEIbLHOTO
YUPEXKICHUS.

[lepen BbIMONIHEHHEM OOYYAIONIMMKCS BHEAYIUTOPHOM CaMOCTOSTENbHONW pabOThI
IpenojaBaTesib MPOBOAUT KOHCYJIBTUPOBAHHUE 10 BBIIOJHEHHUIO 3aJaHUS, KOTOPBIN BKJIIOYAET
HeNnb 3aJaHus, €ro COAEP)KaHUS, CPOKU BBIIOJHEHHUS, OPUEHTHUPOBOUYHBIM 00BEM pPadOTHI,
OCHOBHBIC TpeOOBaHMS K pe3yiabTaTaM palOOThl, KPUTEPUH OILEHKH. BO BpeMs BBINOIHEHHS
0o0y4JarolMMHUCS  BHEAYIUTOPHOM CaMOCTOSATENbHOH pPabOTBI M MPU  HEOOXOAMMOCTH
IpenoaaBaTeib MOKET IPOBOINUTh UHANBUIYAJIbHBIE U ITPYNIIOBbIE KOHCYJIbTALIUU.

CamocTtosTenbHas padoTa MOMXKET OCYHIECTBIATHCA HMHAWBUIYATbHO WJIH TpYNIaMu
00y4aromuxcsi B 3aBUCUMOCTH OT II€JH, OOBEKTa, KOHKPETHOW TEMAaTUKU CaMOCTOSTEIbHOU
paboThl, YPOBHSI CJIOKHOCTH, YPOBHSI YMEHUIN 00yUYaIOLIUXCS.

6.4 HopMaTuBHbBIE MPABOBbIE JOKYMEHTHI.
1. "Koncturynus Poccuiickoit @enepanuun" (mpuHATa BCEHAPOIHBIM IOJIOCOBAHUEM
12.12.1993) (c yueToM nomnpaBok, BHECEHHbIX 3akoHamu P® o nomnpaskax k Koncruryuuu
P® o1 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot
21.07.2014 N 11-®K3)
2. "TpynoBoii koaekc Poccuiickoit @enepaunu” ot 30.12.2001 N 197-@3 (pen. ot
30.12.2015)
3. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amuTe npaB notpeduteneit”

6.5 UHTepHeT-pecypchl, CIPABOYHBIE CHCTEMBI.
http://www.psycho.ru/

http://hrm.ru/

http://centercep.ru
http://portal.psymodelling.ru/
http://www.spppb.ru/

http://www.apa.org/

http://www.efpa.eu/

NoabkowhE

6.6 Nuble pekoMeHayeMble HCTOYHUKH.
1. IlleiinoB B. Ynpasnenue konduukramu. — CI16.: [Tutep, 2014
2. Hosgapa /1. He xpuuute Ha neteii! — M.: Anbnuna [Ta6numep, 2016
3. Kepnubepr O. KoH(aukT, muaepcTBO, MICOJIOTHS B TPYyNIax W OpraHu3amusx. — M.:
Knacc, 2015
4. @enaro O.I'. Kondaukte! Ha padore. Kak ux nossts u pazpemuts. — M.: Omera-JI, 2014
5. Benenue neperoBopos u paspemieHre KoHGIUKTOB. — M.: Anpnuna busnec bykc, 2006
6. Komoneit K. Mo66unT. Ilcuxoreppop Ha pabodeM MeCTe W METOJBI €r0 MPEoTaICHHs. —
X.: 'ymanurtapHslii uestp, 2007
Makxknenann [I. Mortuarus yenoeka. — Cno0.: I[Tutepa, 2007
I'puinna H.B. Ilcuxonorus konduukra. — CII6.: ITurep, 2000
9. Houenko E.JI. Ilcuxonorus manunyisinui: GeHOMEHBI 1 MEXaHU3MBI 3alIuThl. — M.: Ue
Po, 1997
10. JIurgeBckwmii D.0. KoHTaKTHl M KOHGIHUKTHL. — M.: DkoHOMUKa, 2000
11. ITpaktukym o kou¢paukronoruu./ [lox pen. Emenssnosa C.M. — CII6.: ITutep, 2000
12. Icuxomorus paboThI C MEpPCOHAIOM B Tpyaax OTEYECTBEHHBIX
cnenuanuctoB. Xpectromatus. — Cno.: [Tutep, 2001
13. ®umep P., FOpu V. [1yTh Kk coriacuro, Wid eperoBopsl 0e3 mopaxenwus/ [lep. ¢ anri. A.
I'openogoii; [Ipeaucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

©
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7 MarepuajibHO-TeXHUYeCKas1 6a3a, UH(poOpPMAIMOHHbIE TEXHOJOTHH, IPOrPaMMHOe
obecrieyeHue 1 HUHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

3aHATHS POBOJIATCS B YIEOHBIX ayIMTOPHUSIX, OCHAIIEHHBIX PA00YNM MECTOM
npenoaasarens (CTol, CTyl, kadeapa), pabounMu MECTaMH CTYJICHTOB (CTOJIbI, CTYJbs) 11O
KOJINYECTBY CTYJICHTOB, TOCKOH MEJIOBOM MM OEIOM ISl HaMCaHusI MapKepaMy T
baumyaprom 1u1s Oymaru Oosbinoro gpopmara, Mapkepamu (KpacHBIM, YEPHBIN, 3€JICHBIH,
CHHHIA), TYOKOM 151 IOCOK, 00OPYAOBaHUEM JUIs TIOKa3a MPE3CHTAIMI U CIIaiI0B (KOMIIBIOTED,
IIPOEKTOP, IKPaH).

Hcnonb3yercs crneayroiiee mporpaMmMHoe o0ecriedeHue:
Microsoft Windows 10 LTSB 1607
Konuuecto 2607
[TpaBooGmagarens Microsoft Corporation
Hara nokynku / npoanennsi06.12.2016
Kontpakt59/07-16/0373100037616000052-0008121-03
[Ipogasenr OO0 «JIAHUT-UuTErpanms»
[Toxynarens PAHXul'C
Jara okonuanus 31.12.2017

Cpoxk noanucku 1 rox /3 rona

Microsoft Office Professional 2016

Kommgectro 2607

[paBooGmanarens Microsoft Corporation

Jara nokynku / npoanenust 06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Tponaser;s OO0 «JIAHUT-UnTerpamus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok nomanucku 1 ron /3 roga

Acrobat Professional AcademicEdition License Russian
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Multiple Platforms (Adobe, 65258631AE01AQ0)
Komunuectso 50

[IpaBooOnanarens Adobe

Hara nokynku / npoanenust 03.04.2017
KonTtpakr #15/08-17

[Tponasen SoftLine

[Tokynatens PAHXul'C

Jara okonuanus 03.04.2018
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