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1. Ilepevyens MJIAaHMPYeMBbIX pPe3yJIbTATOB 00yUeHHs MO JUCHUIINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMHU Pe3yJIbTaTaMH OCBOECHHS MPOrPaMMbl

1.1.

JlucuurimHa

B1.B.JIB.12.01

[Icnxomorus

ynpaBieHus KOH(IMKTaMH B

opraHusanuvunu obecrneuynBaeT OBJIAICHUC KOMIICTCHUOUAMU C YYCTOM OTarlla:

Kon HaumenoBanue komnerennimu | Kog ~ artama | HaumenoBanue aTana
KOMIICTCHITHH OCBOCHHUS OCBOCHUST KOMIICTCHITHH
KOMIIETEHIINH

YK OC-3 CnocobHocth Bectu cebss B | YK OC-3.2 CrocoOHOCTh yIPaBIIATh
COOTBETCTBUH C TPEOOBAHUSIMH KOMaHIHOU
poJieBoit MO3UIIUHI B NeSITeTIbHOCTBIO
KOMaHJHOU paboTe

I1IK-2 Bnanenne paznuunbiMu | [1K-2.2 CrocoOHOCTE  BJIAZIETH
criocobamu paspereHus pa3IMYHBIME crioco0aMu
KOH(MJIMKTHBIX CHUTyalil Ipu paspeleHus
MPOEKTUPOBAHHUH KOH(MJIMKTHBIX CUTYyalul
MEXJIMYHOCTHBIX, TPYIIOBBIX U npu MIPOEKTUPOBAHUH
OpTraHU3aIMOHHBIX MEXJIMYHOCTHBIX,
KOMMYHHKAlluii Ha  OCHOBE IPyHIOBBIX u
COBPEMEHHBIX TEXHOJIOTHIt OpraHU3aIMOHHBIX
yOpaBlieHUsI TEpPCOHAJIOM, B KOMMYHHKAIUI B
TOM YHUCJE B MEXKYJIbTYPHOU MEXKKYJIBTYPHOM cpelie
cpene

1.2. B pe3ynbpraTe 0CBOCHUS AUCIUIUIMHBI Y CTYJEHTOB JOKHBI OBITH:

OTd/ Td/ | Kon stamna | Pe3ynbrarel 0OydeHus

[Tpodeccronanbueie OCBOCHUS

NIEUCTBUS KOMIIETEHITNH

JlesiTenbHOCTD o | YK OC-3.2 Ha ypoBHe 3nanuii:

OpraHu3aIiu OCHOBHBIE = TpeOOBaHHMS K  pOJIEBOI

KOPIIOPATHBHON COITUAIBHOMN MO3UIIMM B KOMaHJE,  IPUHIIMITEI

nonutuky/  Pa3pabotka u KOMaHIHOU paboThI,

peanu3anys KOpPIOPATHUBHOU Ha ypPOBHE YMEHUN:

COLIMATILHOW MOIUTUKU yCTaHABIMBAaET  THII KOMaHAbl |
0COOEHHOCTH B3aUMOJEUCTBUSA B KOMAaH/IE.
dopmynupyeT 1eNb KOMaHIHOTO 3aJaHusl.
[Tnaaupyet KOMaH/THbIE 3aJIaHusl.
YcTaHaBnMBaeT poyieBOE paclpeesicHue B
rpynmne u pacrpeaenseT (QyHKOHA U
pecypChl [Jis BHIIOJTHEHMSI 3a/1aHHUS.

OmneparmonHoe ympasienue | [1K-2.2 3HaeT CIIOCOOBI paspenieHus

MEPCOHATIOM u KOH(JIMKTHBIX CHUTyalllii B TOM 4YHCIIe B

Mopa3ieieHueM MEXKYJIBTYpPHOHU CpEJIE;

OpraHu3aIiu Crnocoben MPUMEHSITh HaBBIKaMU
YOpPABIICHUST JICTIOBBIMH  KOH(JIMKTAMH,

Crpareruueckoe ymnpaBicHHE OpraHu3aIiu 3¢ (HeKTUBHBIX

MIEPCOHAJIOM OpraHU3AINHI MEXJIMIHOCTHBIX KOMMYHHUKAIUH B TOM




YHUCIIE B MEXKKYJIBTYPHOU Cpeae.
CrocobeH  BBIABIATH ~ HOPUYMHBI U
IpeaJiaraTh CHOCOObI peneHus
BO3HUKHOBEHUS! KOH(DIUKTHBIX CUTYaIUi
B MEKKYJBTYPHOU Cpesie

2. O0bem 1 MecTO TUCUUILIMHBI B cTpyKType OII BO

O0BeM TUCHUILTHHBI

B cootBerctBuuM ¢ yuebHpiM mnaHoMm aucuuiimHa b1.B.J[B.12.01 Ilcuxonorus
yOpaBlieHUsT KOHQJIMKTAMH B OpraHU3alUsAX BXOJHUT B COCTAaB JUCIUIUIMH IO BBIOOPY
BapuaTuBHOW uactu Onoka b1.B.JIB mucnumnubbel mo BbIOOpPY U H3y4yaeTcsl B 8 ceMecTpe.
OO01mast TpyTI0eMKOCTh JUCIUTUTHHBI COCTABIIACT 72 akaeMHUeCKux/ 54 aCTpPOHOMUYECKHUX daca
(2 3E.). KonmuecTBo akaJeMHYeCKHX 4YacoOB, BBIJECJICHHBIX Ha KOHTaKTHYIO paboTy cC
npenogaBaresieM — 30/22,5 wacos, u3 Hux 20/15 gacoB orBoauTcs Ha yeknuu, 10/7,5 gaca — Ha
MPAKTHUECKHE 3aHATHS, HA CAMOCTOSITETIbHYIO paboTy oOydaromuxcs —42/31,5 yaca..

Mecto nucuumiaueel B ctpykrype OIT BO
Conep:xaHue [aHHOM JHCUUIUIMHBI ONMPAETCS HA pPAaHEE W3YUYEHHbIC JUCIUILINHBL:
«Oprasu3alMOHHOE MOBEJEHUE), « Y IPABIICHNE YEJI0OBEUECKUMH PECYPCaAMID)
dopMa MPOMEKYTOUHOW AaTTECTAllMM B COOTBETCTBUHM C YYEOHBIM IUIAHOM — 3a4eT C
OILIEHKOM.

3. CopepxaHue H CTPYKTYpPa TUCHUIINHBI

O0bem nucOMIIMHBIL , akagemMudeckuii/ | dopma

ACTPOHOMHYECKHIA Yac. TeKyIIero
KonTakTHas padora KOHTPOJIA
HaumeHoBaHHe TeM 00yvaromHUXCH € yenepaem
Ne n/mm (pasnesion) npenogaBaresiemM ocTH ,
pa Bceero 10 BUJAAaM Y4eOHbIX CpP MPOMeEXY
3aHATHI TOYHOM
1 o3 aTTecTan
uu
Ounasa ¢hopma ooyuenusn
Teoperuueckue u
Tema 1 | MmeTogomorndeckue BOonpoce | 9/6,75 2/1,5 7/5,25 6]
TICUXOJIOTUH KOH(JIMKTOB.
Tema 2 | eHOMEHOIOIHS 11825 | 2/1,5 21,5 | 7525 | KP
KOH(IIMKTOB.
Tema 3 | MCTOAE M3YUCHHA | 13975 | 453 215 | 775,25 P
KOH()JIMKTHBIX CUTYallui
IIcuxonoruyeckue
Tema 4 | Tpagunuu paboTsI c| 13/9,75 4/3 2/1,5 7/5,25 C)
KOH(IJIMKTaMHU
Tema 5. | ) MPAB/ICHHE  KOHQIUKTAMM | 3,9 5 4/3 215 | 75,25 KP
B OpraHu3aIuu
TexHuku o0yueHHs
Tema 6 | ONCTPYKTHBHOMY 13/9,75 4/3 L5 | 7525 c
B3aMMO/ICHCTBHIO B
KOH()JIMKTHBIX CHTYaITUSIX.




HaunmenoBanue TeMm

Ne ni/m
(pa3neJsioB)

O0beM TUCHMIIMHBI , aKaJeMHUYeCKuii/ dopma

IIpome:kyTOUHAs aTTeCTALMSA

Bcero:

ACTPOHOMHUYECKHIi Yac. TeKyLero
KonTakTHas padora KOHTPOJIA
00y4arouuxcs ¢ ycneBaeM

npenogaBarejgem ocTu’,
Bcero 10 BUJAAaM Y4eOHbIX Cp MPOMEXKY

3aHATHH TOYHOM
I m3 aTTecTan

HM
Ounasn ¢hopma odyuenusn

3ader ¢

OLICHKOM
72/54 20/15 10/7,5 | 42/31,5

*- hopmbl mekyue2o KOHmpois ycnegaemocmu: 3¢cd (3), konmponvhas paboma (KP),

pegpepam (P)

)Coaep:xkanue THCHUILINHBI

HaunmeHnoBanue TeMm

Ne ni/m
(pa3neJsioB)

Coaep:xanue Tem (pa3iesoB)

TeOpCTI/I‘{eCKI/Ie n
METOJOJIOTHYECKHE
BOIIPOCHI IICUXOJIOINH

KOH(JINKTOB.
Tema 1

[Ncuxonorust KOH(IMKTOB KaK OTPacib HAYKH M TPAKTHKU.
[lpemver, 0OBEKT ¥ 3amaudl TICUXOJIOTUM  KOH(IIMKTA.
[MonsiTne «xoH(uKTa». Kpurepnn onpeneneHus: cUTyaruu
Kak KOH(MMKTHOH. [Iprupoga BO3HUKHOBEHHSI KOH(IIMKTOB.
[TpeanockIkM BOSHHKHOBEHHMSI TICUXOJIOTUH KOH(IIMKTOB.
CraHoBneHne  KOH(IMKTOIOTMM B 3apyOekxHOM U
oTtedecTBeHHON Hayke. «KoHdmukrHas monens». Bumsr n
(opMBI KOH(IUKTOB.

DEeHOMEHOIOTHUS
KOH(JINKTOB.

Tema 2

[TonsATHE «1IPOGIEMHOTO MOJNIS» KOHPIUKTHONW CUTYALIUH.
OmnpeneneHne KpUTEpUEB W TPAHUI]  IPOSBICHUS
KOHQUINKTHOW cuTyauuu. CTpyKTypHbIe, TUHAMUYECKHE
U coIepKaTeNbHBIE  XApAaKTEPUCTHKH  KOH(QIIUKTOB.
OcoOeHHOCTH  BOCHPUSATHM KOH(MIMKTHON CHUTyaluu
OTIACNTBHBIM HMHIUBUAYYMOM W TPYIIOW. YPOBHHU
pa3BUTUS  KOH(DIMKTHOW  cuTyaruu.  MeXaHU3MBI
KOH(IMKTHOTO B3aMMOAeUcTBUS. CTpaTeruu M TaKTHKH
B3aUMOJICHCTBUSL B KOH(JMKTHBIX ~ CHUTYyalHsX.
HopmatuBHBIE @~ W  HEHOPMATHBHBIE  PETYJISTOPHI
KOH(ITUKTOB.

Meronsl U3y4ECHUS
KOH(UIMKTHBIX CUTyalui

Tema 3

Ponp meTrogmyeckux W IMAarHOCTUYECKUX CPEICTB IIPU
U3y4YCHUU KOH(JIUKTHBIX CUTYyaLH. Crparerun
MMOCTPOCHUS TUTAHUPOBAHUS MCCIICIOBAHUS KOH(IUKTOB.
DKCIepUMEHTATILHOE M3y4YCHHE KOH(JIUKTOB.
«MckyccTBeHHBIE MOAETNY» KOH(MDIUKTOB M BO3MOXHOCTH
WX W3YyYEHUS] Ha TMpaKTUKe. MeToapl BHEIIHET0 |
BKJIFOUEHHOT'O HAOIIOIeHUS. KauectBennsie u
KOJIMYECTBEHHBIE METO/BI MPU U3YYEHUU KOH(IMKTHBIX
CUTYyaLH.




HaumeHnoBaHue TeM

Ne n/mm
(pa3nesioB)

Conep:xanue TeM (pa3/iesioB)

Ilcuxomoruueckue
TpaJUIIIHI paboThI
KOH(IJIUKTaMU

Tema 4

C

OcobeHHoCcTH PabOThl ¢ KOH(DIUKTHBIMU CHUTYaLUSIMHU C
KJIMEHTaMH pPa3HbIX BO3pPACTHBIX KaTeropuil. Pomb
MICUXOJIOTUYECKOT0 KOHCYJIBTHPOBAHUS TPU Pa3peIeHUH
KOH(IMKTHBIX cuTyaruid. Pabora ¢ BHy TPHIMYHOCTHBIMHU
KoHuukTamMu. PaGota ¢ ceMelHBIMM KOH(DIUKTaAMH:
npeaynpexxaeHue u paspemenue. Ilpodeccronanpras
no3unus npu pabore ¢ KOH(PIUKTHBIMH CHUTYyalUsSMU.
PabGota ¢ KOHQIUKTHBIMU CUTYyalUsAMH KaK C KU3HEHHON
CUCTEMOM.

B OpraHu3anuu

Tema 5

VYnpasieHne KOH(IUKTaAMH

Crnenuduka ¢opm  mposiBieHHS  KOHDIUKTOB B

OpraHu3aIuH. Knaccupukanus ~ koH(IMKTOB B
OpraHu3alyHy. HcTounuku KOH(JINKTOB B
yIpaBJIEHYECKON M UCIOIHUTENBCKOM chepax. Benenue
[IEPEroBOPOB o pa3peLIeHUIO KOH(JINKTOB:

OCOOCHHOCTH U cTpaTeruu. MaHUNyIsSTUBHAS POIb
koH(puKkTa. KOHQIMKT Kak WCTOYHHK PECYPCOB,
HOBOOOPA30BaHUM U Pa3BUTHsI OPraHU3ALINU.

KOHCTPYKTUBHOMY
B3aUMOJICHCTBUIO

KOH(IJINKTHBIX CUTYaIUSX.
Tema 6

Texuuku o0yueHHus

B

CoumanbHbIi MEHTAJIUTET u KOH(IMKTHOE
B3alMO/ICIICTBHE. Crnioco0sl pedaeKcuBHOTO
B3aMMO/ICHCTBUSI B KOHQUIMKTHBIX CHTyanusx. Monemu
IIOCTPOCHUA POJICBLIX HUIP B 6I/I3H€C-OpFaHI/I3aHI/I$IX n
JIETCKUX  YYPEKACHHUAX: NPUMEPHI, CpPAaBHUTEIBHBIN
aHamu3. llemenonaranme ©W BEKTOp MOTHBALMK TPHU
KOH(IMKTHOM B3auMoIeHCTBUU. TeXHUKH
COIIPOBOKICHUS KOH(PIMKTHBIX CUTYAIUH.

4. MaTtepuaJibl TeKyliero KOHTPOJISI yCleBaeMOCTH 00y4aomuxcsi ¥ (pOH OLEeHOYHbIX
Cpe/ICTB MPOMEKYTOYHOM ATTeCTAIMM MO JUCHUILINHE

4.1. (I)OpMI)I H METOAbI TEKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMe)KyTO‘{HOi/i aTrreCcranmu.

4.1.1. B xoaze peamuzaumu aucuuiIuHbl I[lcuxoJsiorusi ynpaBieHMs KOH()IMKTAMHU B
OPraHHM3alMU UCNOJb3YIOTCH CjeIyIlHe MeTOAbl TeKYLIero KOHTPOJIsI H yCleBaeMOCTH

00y4YarOIIMXCs:

- IpH NMPOBEAECHUH 3aHATUHN JIEKIIMOHHOTO TUIIA - OIIPOC
— MpH MPOBEJICHUH 3aHATHIH CEMMHAPCKOI0 THIA: KOHTPOJbHAsA paboTa, pedepart.

4.1.2. [IpoMe:xkyTOUHASI ATTECTAIlUSI MPOBOAUTCSH B hopme:
-3aIMTHI MPOEKTA C MPE3CHTAMEN Ha 3a4€TE C OLICHKOM.

4.2. MarepuaJibl TeKyLIero KOHTPOJIS yCIIeBaeMOCTH 00y4ar0INXCH.

Tunosble OLleHOYHbIE MaTePUAJIbI 110 TeMe 1:

Occe Kak JIMTePATYpHBIA KaHpP MPEACTaBIsAET

co0OH TPO3aMyYecKoe COYMHCHHE

HeOOoJIbIIOro 00beMa U CBOOOIHON KOMITO3UINH, BhIpaXKalollee MHINBHUIyalIbHbIC BIIEYATICHUS




U COOOpaXKeHHUsI 10 KOHKPETHOMY IIOBOJY WJIM BOINPOCY M 3aBEJOMO HE IMpETEHAyIoIIee Ha
OTIPE SISO O MJIH MCYEPIIBIBAIOIIYIO TPAKTOBKY TIpEMETa.
O6nem acce coctapisger 1-3 crpanuiisl 12 mpudrom yepes3 moaropa UHTEpBaa.

Ilpumepvr mem scce:

INcuxonorust KOHPIMKTOB KaK OTPACb HAYKU U IPAKTUKHU.

[pemver, OOBEKT U 331a41 TICUXOJIOTHN KOH(IIMKTA.

IonsATHE «KOH(IMKTA)» B TICUXOJIOTUH.

Kpurepuu ornpenenenus cutyaryu Kak KOH(QIMKTHOM.

ITprpona BO3HUKHOBEHUS KOH(IIMKTOB.

[pemmochUTKN BO3HUKHOBEHHS TICUXOJIOTUH KOH(IIMKTOB.
CraHoBieHHE KOH(IMKTOIOTUU B 3apyOeHON U OTEUECTBEHHON HayKe.
KonrhmikT n «KoHMIMKTHAS] MOJICITH TIOBSICHUSD?.
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TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 2:
KonrtponbHas pabora mpoBoautcst B ayauropuu. CTyJaeHTaM HpeJularaercsi OTBETHTh Ha TpU
BOIpOca MUCbMEHHO. Borpockl 3a1a10Tcst ocieoBaTenbHo yepes Kaxple 10 MUHyT.

Ilpumepor mem KoHmpoaLHOU padomol:

[ToHsATHE «TIPOOIEMHOTO MOJIsH» KOH(MIMKTHON CUTYaIUH.

OmnpeneneHne KpUTEPUEB U TPAHUI] IPOSBICHUS KOHPINKTHOW CUTYaIHH.

CTpyKTypHbIE, TUHAMUYECKHE U CO/IEPIKATENIbHbIE XapaKTEPUCTUKU KOH(IUKTOB.
OCOOeHHOCTH BOCTIPUSTHH KOH(MJIMKTHOM CHTyallMd OTIEIBbHBIM WHAWBHIYYMOM U
TPYNIOM.

VYpoBHH pa3BUTHA KOHPIUKTHOW CUTYaIHH.

MexaHu3Mbl KOH(PIUKTHOTO B3aUMOICHCTBHS.

Crpareruu ¥ TaKTUKU B3aUMOJICHCTBUS B KOH()JIMKTHBIX CUTYaIHsX.

HopmatuBHBIE 1 HEHOPMATHBHBIE PETYJIATOPBI KOH(IUKTOB.

bl e
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TumnoBblie OlleHOYHBbIE MAaTEPUATBI MO Teme 3:

Pedepar momkeH mpencTaBisATh COOOW KpaTKOe U3JIOXKEHUE aHalu3a IyOIuKalui,
HAy4YHBIX paboOT, pe3yJbTaTOB H3Y4YEHHUS HAay4YHOH MpoOJeMbl Ha ONpeAeNEHHYI0 TeMy U
BKIII0YaTh 0030p COOTBETCTBYIOIIUX JIUTEPATYPHBIX U IPYTUX HCTOYHUKOB B TUCHMEHHOM BH/IC.
CchlIkd Ha TIEPBOMCTOYHUKH 00Osi3aTenbHbl. He MeHee Tpex cchUIoKk Ha crpanuily. OO0bem
pedepaTa n0KEH cOCTaBIATh HEe MeHee 12 crpanun ¢opmar A4 12 kernem. Bxirouats B ceds
TUTYJBHBIA JINCT, COJEpKaHUE, BBEACHHE, OCHOBHYIO 4YacTh (HE MEHee Tpex maparpadosn),
3aKJIIOYCHHUE.

PabGora BblmonHseTcs  HMHAUBUAYyaldbHO. Tema pedepara  COIVIAaCOBBIBACTCA  C
npenojaBaTeNieM M 3aKpervisieTcss 3a CTyIeHTOM B Havajne cemecTpa. CTyIeHT IOJKEH
MPEJICTaBUTh PE3yJbTaT CBOEH paboThl B MUChbMEHHOM Buje. Pedepar caaerca B HarneyaTaHHOM
Bune. CTyieHTaM peKOMEHAYIOTCS KOHCYIbTAIMH C MPETOoJaBaTeIeM 0 BCEM BO3HHUKAIOIINM B
X0J1¢ pabOTHI BOTIPOCAM.

Ilpumepvr mem peghpepamos:

1. Pomp MeTOAMYECKMX M AMATHOCTUYECKUX CPEACTB TPH HM3YYECHUU KOH(IUKTHBIX
CUTYyaLHi.

2. Ctpareruu MocTpOCHUS U IJIAHUPOBAHUS UCCIICAOBAHUS KOH(MIUKTOB.

DKCIIepUMEHTAILHOE H3yUeHUE KOH(IIUKTOB.

4. «HckyccTBEHHBIE MOJIETTNY KOH(IMKTOB U BO3MOXXHOCTH MX M3YUEHHUS Ha MTPAKTHKE.
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5. Mertoapl BHENIHETO U BKIIOYEHHOTO HAOIIOACHUS.

6. KauecTBeHHbBIE 1 KOMTUYECTBEHHBIE METO/bI MPU U3YYCHUN KOHGIUKTHBIX CUTYAITH.
7. Oco0eHHOCTH U3y4eHUs KOH(IMKTOB B OPraHU3ALIHH.

8. CoBpeMeHHbIE TUAarHOCTHYECKHE CPE/ICTBA BHISBICHHUS KOH(MDIUKTOB B OPTaHU3AIINH.
9. MeTtoapl TMarHOCTHKU U KOPPEKIIUU KOH(MDIMKTOB B OpraHU3alluU.

10. MeTop1 BBISIBJICHHS] KOH(DIUKTOB Ha PA3HBIX ATAl UX Pa3BUTHSL.

TumnoBbie OlleHOYHBIE MATEPUATBI MO TeMe 4:

Dcce Kak JMTEpaTypHBIA JKaHP TPEACTABIICT COOOW MPO3anveckoe COYMHEHHE
HEOOJIBIIIOro 00beMa U CBOOOHOM KOMITO3UITNH, BBIPAYKAIOIICE HHMBH Iy aJIbHbIC BIICYATICHHUS
U COOOpaXKeHHUsI MO0 KOHKPETHOMY IIOBOJY WJIM BOIPOCY M 3aBEJOMO HE IMpETEHAyIoIIee Ha
OTIPE SISO O MJIH MCUYEPIIBIBAIOIIYIO TPAKTOBKY TIPEMETa.

O6nem acce coctapiiser 1-3 crpanutisl 12 mpudrom yepes3 moaropa UHTEpBaa.

Ilpumepot mem 3cce:

1. OcobGenHocTd pabOThI C KOHMDIUKTHBIMHA CUTYAIIUSIMU C KIMEHTaMU Pa3HBIX BO3PACTHBIX
KaTErOpuid.
Pounb ncuxoaornueckoro KOHCYJIbTUPOBAHUS TIPU Pa3pelieHuH KOH(PIUKTHBIX CUTYalIUH.
Pabora ¢ BHYTPpMIMYHOCTHBIME KOH(DIUKTAMHU.
PaGota ¢ ceMeiHBIMU KOH(IIUKTaMU: TIPEIYyIPEKACHUE U pa3pelICHHE.
[MpodeccronanbHas mo3uIys Mpu padoTe ¢ KOHPIUKTHBIMU CUTYAIIUSIMHU.
PaGota ¢ KOH(PIUKTHBIMU CUTYaIUsIMU KaK C KHU3HEHHOW CUCTEMOM.

ISARRANE SR N

Tunosble OLIECHOYHBIE MATEPHAJIBLI IO TeMe S:
KonTponbnast pabora mpoBogutcst B ayauropuu. CTyAeHTaM INpeasaracrcs OTBETUTb Ha TpU
BOIIpOCa MMCbMEHHO. BONpOCHI 3a1a10TCsl TOCIIE0BATENBHO Uepe3 Kaxaple 10 MUHYT.

Ilpumepvr mem KoHmpoaLHOU padomoi:

1. Cnemuduka hopMm nposiBiieHUs] KOH(MIUKTOB B OpraHU3aIHH.
Knaccudukanmst KOHGIMKTOB B OpraHU3aIIH.
HcTouHMKM KOH(IJIMKTOB B YIPABICHYECKON M HCIIOJTHUTENBCKOH cepax.
Benenue neperoBopos 1o pa3perieHnto KOH(YINKTOB: 0COOEHHOCTH U CTPAaTETUH.
ManumynsTUBHAS POJIb KOH(IIUKTA.
KoH(UKT Kak HICTOYHUK pecypcoB, HOBOOOPA30BaHUM U pa3BUTUS OPraHU3ALMH.

ISARRANE N

TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 6:

Occe Kak JMTEpaTypHBIA JKaHpP TPEACTaBIsIeT COOOW MPO3anvyeckoe COYMHEHHE
HeOOoIbIIOro 00beMa 1 cBOOOTHON KOMITO3MIINH, BHIPAXKAIOIIEE HHANBUIYaIbHbBIC BICYATICHIU
U COOOpaXeHHUsI MO KOHKPETHOMY IOBOJY HJIM BOIPOCY M 3aBEJOMO HE IMpEeTeHAyIoIlee Ha
OTIPEICTISIONLYI0 WIIN HCUEPIIBIBAIONIYIO TPAKTOBKY IPEAMETA.

O6mwem acce cocrapmser 1-3 crpanuis! 12 mpudrom yepes moiaropa HHTEpBaa.

Ilpumepvr mem rcce:
1. CoumayibHBIA MEHTATUTET U KOHMIUKTHOE B3aUMOJICHCTBHE.
2. CnocoObl pedieKCHBHOTO B3aUMOJICHCTBHS B KOH(PJIMKTHBIX CUTYaIUSX.
3. Mojgenu mocTpoeHHsI POJIEBbIX UTP B OM3HEC-OPraHU3ALUAX M JIETCKUX YUPEKIACHUSX:
MIpUMEPHI, CPABHUTEIBHBIN aHAIIN3.
4. llenemnonaranuie ¥ BEKTOP MOTHUBAIMH MPU KOHPIMKTHOM B3aHMOICHCTBHH.
TexHuKH COMPOBOXKICHUS KOH(PIUKTHBIX CUTYAIINH.

e

4.3. OneHo4HbIe CpeaCcTBA VI IPOMEKYTOYHOM aTTeCTallH.
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4.3.1. IlepedyeHb KOMIIETEHINI ¢ YKa3aHHEM 3TanoB UX ()OPMHUPOBAaHHUS B IpoLecce
ocBOeHMsA 00pa3oBaTebHOI nporpaMMel. Iloka3zaTenn u KpuTepruu OLeHNBAHUS
KOMIIETEHIUI ¢ y4eTOM 3Tana ux GopMHpoOBaHUS

Kon HaumenoBanue Kon srana | HaumeHoBaHue Jramna
KOMIIETEHITUU KOMIICTEHITUU OCBOCHHS OCBOCHHUS KOMIIETEHIUN
KOMIIETEHITUN
YK OC-3 Cnocobnocte  Bectu | YK OC-3.2 CrocoOHOCTh  yIPABISITH
ce0s B COOTBETCTBUU C KOMaHTHOM
TpeOOBaHUSIMHU JEeITEIBHOCTERIO
pOJIEBOM  TO3ULMU B
KOMaHJTHOH paboTe
I1K-2 Bnanenune [IK-2.2 Crioco6HOCTE BJIAJIETh
pa3ITUYHBIMHU pa3IMYHBIMH ~ CTIOCOOaMU
crocobamu paspeuieHus
paspenieHus KOH(JIMKTHBIX  CHUTyaIui
KOH()JTMKTHBIX npu MIPOSKTUPOBAHHH
CUTyaIuu npu MEKINYHOCTHEIX,
MIPOEKTUPOBAHUH TPYIIOBBIX u
MEKINYHOCTHBIX, OpraHU3aIMOHHBIX
IPyTIIOBBIX u KOMMYHUKAIUI B
OpraHU3aIMOHHBIX MEXKYJIBTYPHOU Cpejie
KOMMYHUKaLAN Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOT U
yIpaBJIeHUs
MEPCOHATIOM, B TOM
YHCIIe B
MEKKYJIBTYPHOU Cpenie

JTan oCBOeHUs IMoka3arenu Kpurepun
KOMIIeTEeHIIHH OLICHMBaHUS OLleHHBaHUS
YK OC-3.2 3HaeT OCHOBHBbIE TpeOoBaHMS K | JIeMOHCTpUpYET 3HAaHUS OCHOBHBIX
CnocoOHOCTB poJieBOM MO3MIMKM B KOMAaHJE, | TpeOOBaHUI K pOJIEBOW MO3ULIMU B
YIOPaBJIATh KOMAaHIHON | MPUHIUIBI KOMAaHIHON paboThl; | KOMaHZe, TNPUHLIUIOB KOMaHIHON
JEeSITETbHOCTBIO VYcTaHaBiaMBaeT TUN KOMaHIbl U | pabOThI
ocobeHHOCTH B3auMojeiicTBus B | [IpuHnMaeT Ha cebs
KOMaHJie. OTBETCTBEHHOCTb 33 BBIIOJHEHUE
dopmynupyet LeNb | KOMaHIHOTO 3aJ[aHMS.
KOMAaHJIHOTO 3aJJaHMU. Iens KOMaHJIHOTO 3aJlaHus
[Tnanupyet KOMaHJHbIE | CPOPMYIHPOBaHA BEPHO.
3aJaHus. Keiic 3aJaHue BEPHOE
YcranaBiuBaer poJIeBOE | CIITAHUPOBAHO.
pacnpeneneHue B Ipynne U | AZEKBaTHO pacHpeeNeHbl POolu U
pactpenensier  QYHKIOMM U | PeCypChI B KOMaH1e TSt
pecypcbl  JUIsl  BBINOJHEHHUS | BBINOJIHEHUS 3alaHHsL.
3aJaHMS.
[IK-2.2 3HaeT cnocoObl paspemieHus | JleMOHCTpupyeT 3HaHHsA CHOCOOOB
Crnioco6HOCTh KOH(IINKTHBIX CUTyallMid B TOM | pa3pericHHs KOH(IUKTHBIX
BJIAJICTh qucie B MeXKKYJIbTYPHOM cpefie; | cuTyauuid B TOM  4HCleé B
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Pa3IMIHBIMU Criocoben MPUMEHSTH | MeXKYJIBTYPHOH cpene;

criocobamu HaBBIKAMHU ynpaBieHus | [IpumeHsieT HaBBIKM  yNpaBJIECHUS
paspenieHus JIETTOBBIMHU KOH(JINKTAMH, | JIEIIOBBIMU KOH(IINKTaMH,
KOH(MIUKTHBIX OpraHHU3aIiH 3¢ (hEeKTUBHBIX | OpraHu3alUun 3¢ HEeKTUBHBIX
CUTYyaIHi IpH | MEKITUMIHOCTHBIX MEXJIMYHOCTHBIX KOMMYHHKAIUHA B
MIPOEKTUPOBAHUU KOMMYHHUKAIlMil B TOM 4YMCJIE B | TOM YHCIIE B MEKKYJBTYpHOH cpee.
MEXITMIHOCTHBIX, MEXKYJIBTYPHOU Cperie. [IpoBeneH aHanmM3 TPUYMHBI U
IPYNIOBBIX u | CrnocoOeH BBISIBIIATh NPUYHMHBI U | IPEJIOKEHBI  CIIOCOOBI  peLICHUS
OpraHU3aLMOHHBIX npeuiaratb CrocoObl PEHIeHUs! | BOSHUKHOBEHHS KOH(JINKTHBIX
KOMMYHHUKAIlMii B | BOSHMKHOBEHHUs KOH(JIMKTHBIX | CUTyallull B MEXKYJIbTYPHOI cpene
MEKKYJIbTYpPHOU CUTyallul B MEXKKYJIbTYypHOU

cpene cpene

4.3.2. Tunosble OlleHOYHbIE CPEICTBA

[IpuMepHBIe TEMBI ISl BBIIIOJIHEHUS HTOTOBOTO ITPOEKTA C IPE3EHTALMEN 10 TUCIMUILINHE,

3a1iuTa KOTOpOﬁ MMPOBOAUTCS B paMKax Cavuu 3a4€Ta C OILICHKOM:

1. TIpencraBienus o KoHQIHKTE B Poccuiickoii u 3apy0OeKHO TUTepaType

VYnpasienue KoHQIUKTaMU B OU3HEC-Cpesie.
ManumyIaTHBHAS POJIh KOH(IUKTA

Otanbl pa3BUTHS KOH(IMKTHOTO B3aUMOACHCTBUS

TexHuKHM ynpaBieHuss KOHPIUKTaMH

Ockananus KoH(pIMKTa

ConmanbHbBII MEHTATUTET U KOH(IMKTHOE B3aMMO/ICHCTBHUE
CoBpeMeHHbIE UCCIIEJ0BaHUS KOH(IUKTOB

KoHCcTpyKTHBHBIE CTOPOHBI KOH(PIUKTHOTO B3aUMOICHCTBHUS
10. KoH(aMKT, Kak METOJ| yIpaBJeHUs] IEPCOHATIOM B OpraHU3aluu
11. CnenanpHO POIyIUpPYEMbIe KOH(IUKTHI

12. MeTo/1bl U TEXHOJIOTUHU YIIpaBIEHUsI KOH(PIUKTaMU

13. Microunuky KOH(INKTOB B YIIPABIEHYECKOH cperie

14. VicrouHuKku KOH(MIMKTOB B MajloM OH3HEce

15. [TeperoBopbl 1 KOH(PIIUKTHI

16. PoneBoe pacnpezaeneHue B KOHQIUKTaX

17. DxcnepuMeHTaIbHOE M SMITUPHUYECKOE N3YYEeHUE KOH(IUKTOB
18. Cnenmduka hopM nposiBiieHUs! KOH(PIUKTOB B OpraHU3alMiIX

A A Al

19. IlpodeccrnonanbHas mO3UIUS TPU padbOTe ¢ KOHPIUKTHHIMU CUTYaLUSIMHU
20. KoH(IUKT KaK HCTOYHUK pecypcoB, HOBOOOPA30BaHUI U pa3BUTHS OPraHU3ALUH

IxkaJja oneHUBaAHNUSA

Kpurepuii oueHnBanus

Ouenka (0aybl)

JleMOHCTpHUpYET 3HaHHsI OCHOBHBIX TPEOOBAaHUN K POJICBOU TO3UIUU
B KOMaH/Ie, IPUHIIUIIOB KOMAaHIHO! paObOThI

[Tpunumaer Ha ceOsi OTBETCTBEHHOCTh 32 BBINOJHEHHE KOMaHIHOTO
3a/1aHMUsL.

[{enp koMaHHOTO 3a/1aHusl CHOPMYIIMPOBAHA BEPHO.

Keiic 3ananue BepHOE CIIIaHUPOBAHO.

AJIEKBaTHO paclpeieNeHbl POJd U PECYpPChl
BBITIOJIHEHUSI 33]JaHUSI.

JleMOHCTpHUpYyeT 3HaHMSI CIOCOOOB pa3penieHHs] KOH(IMKTHBIX
CUTYalLlMil B TOM YUCJIE B MEKKYJIBTYPHOU CpPELIE;
IIpuMeHsleT HaBBIKM  YNPABJICHHS  JIE€JIOBBIMU

B KOMaHIE It

KOH(JIMKTamMH,

OTau4yHoO

(85-100 6a.110B)
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opranu3aiy dQ(HEKTUBHBIX MEKIUIHOCTHBIX KOMMYHHUKALIUH B TOM
quciie B MeXKYJIbTYPHOI cpenie.

[IpoBeneH aHain3 NPUYMHBI M MPEAJIOKEHBI CIIOCOOBI pElICHUs
BO3HUKHOBEHUS] KOH(DJIMKTHBIX CUTYallMi B MEKKYJIbTYpHOU cpefie

JleMOHCTpHUpYET 3HaHHsI OCHOBHBIX TPeOOBAaHUU K POJICBOM TO3UIUU
B KOMaH/Ie, IPUHIIUIIOB KOMAaHTHON pabOThI

[TpuHuMaer Ha ceOs OTBETCTBEHHOCTb 3a BBINOJIHEHUE KOMaHIHOTO
3a/1aHusl.

Ilenb koMaHIHOTO 3a1aHus cPOPMyJIMPOBaHA BEPHO.

Kelic 3ajanne BEpHOE CIIJIaHUPOBAHO.

AJNIEKBaTHO pacHpeleNieHbl pojid M pecypchl B KOMaHae s
BBITIOJIHEHMS 3a/1aHN.

JleMoHCTpHpYeT 3HaHHA CHOCOOOB pa3pelieHUs KOH(DIMKTHBIX
CUTyallUil B TOM YHCJIE B MEXKKYJIBTYPHOU CpenE;

He Bcerma mnpumeHsieT  HaBbIKM  YIpaBICHUS  JIEJIOBBIMU
KOH(JIMKTaMH,  OpraHu3auud  3(P(EeKTUBHBIX  MEXKIMYHOCTHBIX
KOMMYHHMKAIMI B TOM YHCJIE B MEKKYJIbTYPHOMU CpeJie.

He Bcerma camMoCTOATENBHO TIPOBEACH aHAIU3 NPUYUHBI U
NPEUIOKEHBl  CHOCOOBI pEIIeHUs] BO3HUKHOBEHHS KOH(DIMKTHBIX
CUTYallMil B MEKKYJIbTYPHOU Ccpejie

Xopowo

(70-84 6as10B)

JleMOHCTpHUpYET 3HaHHsI OCHOBHBIX TPEOOBAaHUU K POJICBOM TMO3UIIUU
B KOMaH/Ie, IPUHIIUIIOB KOMAaHIHO! paOOThI

He mnpunumaer Ha ce0Gsf OTBETCTBEHHOCTh 3a  BBIIIOJIHEHUE
KOMaHJHOI'O 3aJJaHUsl.

[{enp koMaHHOTO 3a/1aHusl CHOPMYIIMPOBAHA BEPHO.

Keiic 3ananue He criIaHUPOBAHO.

AJNIEKBaTHO pacHpeleNieHbl pojid M pecypchl B KOMaHae s
BBITIOJTHEHHUS 3a/1aHUA.

He B momHOM 00BEME TEMOHCTPUPYET 3HAHUS CIIOCOOOB pa3peIieHus
KOH(JIMKTHBIX CUTYaIlMil B TOM YKCJI€ B MEXKKYJIBTYPHOUH Cpee;

He Bcerma mnpumeHseT  HaBbIKM  YIpaBICHUS  JIEJOBBIMU
KOH(QJIUKTAMH, OpraHu3anmud  S(PPEeKTUBHBIX  MENKIUYHOCTHBIX
KOMMYHHMKAIMI B TOM YHCJIE B MEKKYJIbTYPHOMU Cpefie.

He Bcerma camocTOSTENbHO TPOBEACH aHAdWM3 NPUYUHBI U
NPEUIOKEHBl  CHOCOOBI  pEIIeHUs] BO3HUKHOBEHHS KOH(DIMKTHBIX
CUTYallMil B MEKKYJIbTYPHOU Ccpejie

YnoBieTBOpUTEILHO

(50-69 6as108B)

He o6Hapyxui nosyuyeHHbIe 3HAHUS

HeynoBnersopurenbHo

(40 u HIxKeE)

4.4. MeToan4yeckue MaTepuaibl
3aiuTa npoeKTa MPOXOAUT CIEAYIOMUM 00pa3oMm:

Bpemsi BbICTYILUICHHSI - NPE3eHTANMH INPOEKTA: KAKIOW TIPyIIEe HA BBICTYIUICHUE
otBoauTcs He 6onee 10 munyT. Eciu mpoekT mpeacTaBisieTcss HHAUBUAYaAIbHO, TO He Ooiiee

5 MUHYT.

BpeMmsi Ha oOcysKaeHHe: 110CIIE IPE3CHTALMH JAeTCsl BpeMsl Ha 00CyXJEHHUE, B KOTOPOM
NPUHUMAIOT yYacTHe BCe OCTalbHbIe ciaymarenn. Ha obcyxnenne orBoautcest 7-10 MUHYT.

®opma npe3eHTALMM: OJMH CIyIATEeNb WIK YYaCTHUKU IPYMIIbI, paboTaBLIMii (-1e) HaJ
IIPOEKTOM, MPEACTABISET (-I0T) UTOTOBYIO MIPE3EHTALINIO, UCIIOB3YS CIEIYIONINE FTIE€MEHTHI:
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0  Be0 Mpe3eHTaUIO IPOEKTa;
0  NIpUMEpHI TUAAKTUUECKUX U METOJAMYECKUX MAaTEpUAIIOB;
0 Jpyrue MaTepuabl.

Beaymuii mpeseHTanmuM: BECTH INPE3CHTALMI0O MOXET OAMH YYacTHUK (€CiIH OH
BBITIOJHSUT MPOEKT CaMOCTOSITENIbHO) WM HECKONBKO (eciu OHM paboTanu Haja MPOEKTOM B
rpynme).

®opMa 00Cy:KIeHHMS: TIOCJIE 3aBEPUICHUS MPE3EHTAUHUM, NPEACTABICHHON KaXXI0u
OTJIeIbHOM TPYMIION, HAYUHAETCS 00CYkKICHNE, B KOTOPOM BBITOIHSIETCS HECKOIBKO YCIOBUI:

0 TEPeYucIuTh TpU Hauboliee CHIbHBIE CTOPOHBI MPEICTaBICHHOMN
MPE3EHTALNH;

0  TEPEeYUCIIUTh IBa MOMEHTA, TPEOYIOMHNX T0PabOTKH;

O BHECTH CBOM TIPEUIOKCHHS IO YCOBEPIICHCTBOBAHUIO IPOCKTa (eciu
TaKHE €CTh);

o c/ieJiaTh UTOTOBBIN BBIBOJI M BEICTABUTH O6H_[I/II71 6ami 3a BBICTYIIJICHUC.

[Tocne mpocMoTpa Bcex Npe3eHTaUMiH M OOCYXKIEHHs KaXI0M M3 HUX MPOBOIUTCA
PEHUTHUHIOBOE CPAaBHEHME MPE3EHTAMI U BBICTABIISETCS OLICHKA.

5. MeTtoauyeckne yKazaHus sl 00yYAIOIIHUXCS M0 OCBOEHHUIO TUCIHILJINHBI

Ot cryneHToB TpeOyercss oOs3aTenbHas NpopabOTKa Marepuaia JIEKIMOHHBIX U
CEMUHApPCKUX 3aHATHH, 00s13aTeNbHOE, BBIMOIHEHHUE 3adaHuil npenoaasarens. Ocoboe 3HaueHHE
UMeeT aKTHBHasg paboTa Ha CEeMHHape: YMEHHE BECTH JMCKYCCHIO, TBOPUECKUH MOIXOA K
AQHAJINU3Y AJIEKTPOHHBIX TEKCTOB, CIOCOOHOCTh YETKO M €MKO (POpPMYIMpOBaTH CBOU MBICIIU:
cobupaTh MHPOPMALIMIO, aHATTU3UPOBATh U CUHTE3UPOBATh MPEACTABICHHBIA K 00CYXIECHHIO B
IpEe3eHTAllUd MaTepual M arperupoBaTh pELIEHUs M0 o00cykraeMoil mpobiieMe, a Takke
BBINOJIHEHHE KOHTPOJIbHOM paboThI (TECTa), TOKJIAJ0B U JOMALIHUX 3a/1aHUi.

IloaroroBka K CEMMHAapCKUM 3aHSATHUSIM.

IIoaroToBKy K Ka)KIOMY CEMHUHApPCKOMY 3aHATHIO KaKIbIA CTYJEHT IOJDKEH Hadarh C
O3HAaKOMJIEHMsSI C IUIAHOM CEMHHApCKOTO 3aHATUS, KOTOPBIM OTpaxkaeT conaep:KaHHe
IIPEUIOKEHHOM TeMBl. TIaTeIbHOE MPOAYMBIBAHUE U U3yYEHHE BOIIPOCOB IIAHA OCHOBBIBAETCS
Ha TMpopabOTKe TEKyIIero Marepuaja JeKIHMH, a 3aTeM U3y4YeHHs OOs3aTelIbHON U
JOTIOJIHATENBHOM JINTEPATyPbl, PEKOMEHIOBAaHHYIO K TaHHOM TeMe. Ha 0CHOBe MHAMBH Ty aJIbHBIX
OPEANOYTEeHUN CTYJCHTY HEOOXOAMMO CaMOCTOSTEIbHO BBIOpaTh TEMY JOKJIajaa Mo mpodieme
CeMHHapa W IO BO3MOXXHOCTH IIOATOTOBHTH II0 HEMY Ipe3eHTauuio. Ecau mnporpammon
JTUCLUUIUIMHBL TIPEAYCMOTPEHO BBINIOJHEHUE TPAKTHYECKOTO 3a/JaHus, TO €ro HeoOXOAUMO
BBINOJIHUTD C YYETOM MPEUIOKEHHON HHCTPYKIMHK (YCTHO MJIM MUCbMEHHO). Bee HOBbIE MOHSTHSA
0 HW3yyaeMOd TeMe HEOOXOJMMO BBIYYUTh HAW3yCTh W BHECTH B TJIOCCapuil, KOTOPBIH
1eJ1eCO00pa3HO BECTH C CaMOI0 Hadaja U3ydeHHs Kypca.

Pesynbrar Takoil pa®OThl JOMKEH MPOSBUTHCA B CIIOCOOHOCTH CTYACHTa CBOOOIHO
OTBETUTbH HAa TEOPETUYECKHUE BOIIPOCHI CEMHUHAPA, €TI0 BBICTYIUICHUN U YYaCTHH B KOJUIEKTUBHOM
00CYJIEHUHM BOIPOCOB M3y4yaeMON TEMbI, IPABUIHHOM BBIIIOJIHEHUH MPAKTHUECKUX 3aaHUN U
KOHTPOJIbHBIX PaOOT.

Pabota ¢ nutepaTypHbIMA UCTOYHHUKAMHU

B mpouecce nmoaroTroBku K CEMHUHAPCKUM 3aHATHSM, CTyAE€HTaM HEOOXOIUMO OOpaTUTh
0co00e BHUMAHUE HAa CAMOCTOSTENIbHOE U3yUEHHE PEKOMEHJIO0BAaHHOHN yueOHO-MeTOuecKon (a
TaKke HAyYHOM U TOMyJsipHOM) nureparypbl. CamocTrosiTelbHas paboTa ¢ ydyeOHUKaMH,
Y4eOHBIMH TOCOOMSIMM, HAayYHOW, CIIPABOYHOM W TOMYJISIPHOW JHUTEpaTypoil, MarepuaiamMu
NEpUOANYECKUX H3JaHMi W VIHTepHeTa, CTAaTUCTUYECKMMHU JaHHBIMU SBISETCS Hauboiee
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3 PEKTUBHBIM METOIOM TIOyYEHUs 3HaHUH, TIO3BOJISIECT 3HAYUTEIHHO aKTUBU3UPOBATH IPOLIECC
OBIaJIeHUs] HHPOPMAIIHEH, CTOCOOCTBYET Oosiee ITyOOKOMY YCBOCHHIO M3y4aeMOro Marepuasa,
(GbopMHpYET y CTYIEHTOB CBOE OTHOIIEHNE K KOHKPETHOM mpobdiieMe.

Bonee rmyOokoMy pacKphITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOMOJHUTEIBHOM
JUTEpaTypol, PEKOMEHJOBAHHOM NIpErojaBaTesieM [0 KaXXJI0M TeMe CEMHUHApCKOro Win
MPAKTHYECKOTO 3aHITHS, YTO TO3BOJSET CTYACHTaM TMPOSBHUTH CBOIO WHAMBUAYaTbHOCTH B
paMKax BBICTYTUICHHS] Ha JTAHHBIX 3aHSATHUSX, BBISIBUTH IIMPOKHI CIIEKTP MHEHUHN 1O M3ydaeMoOil
npobneme.

[TonroToBka mpe3eHTaluu 1 10KIa1a

JUIs TIOATOTOBKM TIPE3CHTAlMH HEOOXOAMMO coOpath u 00paboTarh HaYabHYIO
uHpopmaruio. [locnenoBaTensHOCTh MOATOTOBKY MPE3CHTAIINH:
1. Yetko copMymHpoBaTh MEIb MPE3CHTAIMU: BBl XOTUTE CBOIO AyJAHTOPUI0O MOTHBHPOBATH,
yOeauTh, 3apa3uTh KaKOW-TO UAEEH UM MPOCTO (POPMATBHO OTYUTATHCS.
2. Ompenenuts KakoB OyzeT (hopMar Mpe3eHTAIUU: )KUBOE BBICTYIUICHHE (TOTa, CKOJIBKO Oyaer
€ro MPOJOKUTEIHFHOCTD) WIIH AIEKTPOHHAS PACChIIKa (KaKoB OyJeT KOHTEKCT MPE3CHTAIIHH).
3. OroOpatb BCIO COAEPKATENbHYIO YacTh JJIsl IPE3EHTALMN U BBICTPOUTD JIOTUYECKYIO LIETTOYKY
MPEICTaBICHHUS.
4. OnpenenuTh KII0YeBbIe MOMEHTHI B COJIEP)KAHUM TEKCTa U BBIICIUTD UX.
5. OmnpenenuTs BUABI BHU3yamu3aluu (KApTHUHKU) JUIsi OTOOpaKeHHS WX Ha claigax B
COOTBETCTBUHU C JIOTUKOMU, IIEJIBIO U CIIEU(PUKON MaTepHraa.
6. IlomoOpary nu3aiiH W (GopMaTHpOBaTh CcHaiAbl (KOJIMYECTBO KAPTUHOK M TEKCTa, HX
pacnosoXKeHue, BET U pa3Mep).
7. IlpoBepuTh BU3yaabHOE BOCIIPUSITHE MTPE3CHTAIIH.
K Bumam Bu3yanu3aluu OTHOCSTCS WIDIIOCTpAamuH, oOpa3bl, JuarpaMMbl, TaOJHUIIBL.
Wnmioctpamnusi — OpeACcTaBlI€HUE peajbHO CYIIECTBYIOIIETO 3pUTeNnsHOro psiaa. Obpaszbl — B
OTIMYME OT WUIIoCTpanuii — metadopa. VX Ha3HaueHHWE — BBI3BaTh OMOIMIO U CO3/aTh
OTHOIIICHUE K HEW, BO3IEUCTBOBaTh Ha ayAUTOpHI0. C MOMOIIBIO XOPOIIO MPOAYMAHHBIX H
MPEICTaBISIEMBIX 00pa30B, WHQPOpPMAIMS MOXKET HAJOITO OCTaTbCcsi B MaMATH YEJIOBEKa.
Juarpamma — BU3yanu3alusi KOJIWYECTBEHHBIX M KauyeCTBEHHBIX CBsized. WX wmcmonb3yror amns
yOeAUTEeNbHOM JEMOHCTPAIMK JaHHBIX, JUIsI MPOCTPAHCTBEHHOTO MBINUICHHUS B JOMOJHEHUE K
noruyeckomy. TabGmuiia — KOHKPETHBIM, HAISIAHBIA W TOYHBIM TOKa3 JaHHBIX. Ee OCHOBHOE
Ha3HAUYCHUE — CTPYKTypUpOBaTh WH(MOPMAIIMIO, YTO MOPOH OOJerdaeT BOCHPUATHE TAHHBIX
ayIUTOPHUEH.

[IpakTUueckue COBETHI 10 MOATOTOBKE MPE3ECHTALUN
- TOTOBBTE OTJEIBHO: MEYaTHBINA TEKCT + CIalIbl + pa3aTOuYHbId MaTepuall;
- claimpl — BU3yanbHas mojpada uHGOpMAaIK, KOTopasi JOJDKHA COIep)KaTh MHHHMYM TEKCTa,
MaKCUMYM HM300paXeHU, HECYIIIUX CMBICIIOBYIO HAarpy3Ky, BBIIVISIIETh HAJITHO U IIPOCTO;
- TEKCTOBOE COZIEpKAHUE MPE3CHTAIIMN — YCTHAsl PeUb WM YTEHHUE, KOTOopas JOJKHA BKIIIOYATh
apryMeHThl, (DaKThl, T0Ka3aTeIbCTBA U SMOIIHH;
- peKOMEHyeMOoe YUCIIOo ciaitgos 17-22;
- o0s3aTenbHas WHGOpMaLUs Ul IPE3eHTaluU: TeMa, (aMuIus U WHHUIIMAIBl BHICTYTAOIIETO;
IUTAaH COOOIIEHMS; KpaTKWEe BBIBOABI M3 BCETO CKAa3aHHOTO; CIHCOK HCIIOJIb30BaHHBIX
MCTOYHUKOB;
- pa3maTouHBIM Marepuan — JOJKeH o0ecrneynBaTh Ty K€ DIIyOMHY M OXBaT, YTO U JKHBOE
BBICTYIUICHHE: JIIOAM OOJbllle JO0BEpSIOT TOMY, YTO OHU MOTYT YHECTH C CcO0oif, ueM
MCYUE3AIOIINM H300paKEHUSM, CJIOBA U CJIAN bl 3a0BIBAIOTCS, 4 PA3IaTOYHBIN MaTepuas 0CTaeTCs
MOCTOSTHHBIM OCS3a€MbIM HAallOMHHAHUEM; Pa3/IaTOUYHBIN MaTepuas Ba)KHO pas3laBaThb B KOHLIE
Mpe3eHTAINH; Pa3daTOYHbId MaTepHallbl JOKHBI OTINYATHCS OT CIANIOB, JOJDKHBI OBITH Oolee
nH()OPMATHBHBIMH.

Tema moknama pomwkHa OBITH COTNIACOBAaHHA C MpemnojaBareieM. Marepuasbl Mpu ero
MOJTOTOBKE, JOJDKHBI COOTBETCTBOBATH HAyYHO-METOAMYECKHMM TpeOOBaHHUSIM By3a U OBITh
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yKazaHsl B Jokiage. HeoOxommmo coOmomaTh periiaMeHT, OTOBOPEHHBIM TPH  ITONyYEHHUH
3aganus. Mimroctpauy JomKHBI ObITh JOCTaTOUHBIMU, HO HE YPE3MEPHBIMU.
PaGora crTymeHTa Haa JOKIANOM-TPE3CHTAIlEd BKIOYaeT OTpPabOTKYy YMEHHUs
CaMOCTOATENIbHO  00001IaTh Marepuaa M JlelaTh BBIBOABl B 3aKJIIOYEHUH, YMEHHUs
OPHEHTHUPOBAThCS B Marepualie M OTBeYaTh Ha JOTNOJHUTENBHBIE BOMPOCHI CIIyIIaTese,
0TpabOTKy HaBBIKOB OPATOPCTBA, YMEHUS IPOBOAUTH AUCIYT.
JIOKJIaTYMKN JTOJKHBI 3HATh W yMETh: COOOMIaTh HOBYIO MH(OPMAIUIO; MCIIOIH30BaTh
TEXHUYECKHE CPEJICTBA; XOPOIIO OPUEHTHUPOBATbCS B TEME BCErO CEMHHAPCKOTO 3aHSATHS;
JMCKYTHPOBATh M OBICTPO OTBEYATh HA 33JaHHBIC BOIPOCHI; YETKO BBITIONHATH yCTAHOBJICHHBIN
perameHT (He 6osee 10 MUHYT); UMETh MPEACTaBIEHUE O KOMIIO3ULIMOHHOM CTPYKType JOKJIaaa
U JIp.
CtpyKTypa BBICTYIIJICHUS
Berymenne momoraer 00ecredMTh ycreX BBICTYIUIGHHSI TI0 JIF000H TeMaTHKe.
Berynnenue nomKHO cofepkarh: Ha3BaHUE, COOOIIEHHUE OCHOBHOM U/I€H, COBPEMEHHYIO OLIEHKY
npeaMeTa M3JIOKEHHs, Kparkoe TMEepEeYHCICHHE pPacCMaTpPHBAEMBIX BOIIPOCOB, IKHBYIO
UHTEPECHYI0 (OpPMYy U3JIOKEHUs, AaKIEHTUPOBAaHME BHHMMAHUS Ha BaXHbIX MOMEHTAX,
OPUTHHAIBHOCTb MOIXO/A.
OcHOBHas 4acTh, B KOTOPOM BBICTYHAIOIIUHI J0JIKEH ITyOOKO PACKPBITh CYTh 3aTPOHYTOM
TEMBI, OOBIYHO CTPOWUTCS TO MPHUHIUIY OTYeTa. 3ajada OCHOBHOM YacTH — TIPEICTaBUTH
JIOCTATOYHO J@HHBIX JJIsI TOTrO, YTOOBI CIyLIATeNd 3aUHTEPECOBATUCH TEMOH MU 3aXOTEH
O3HAKOMHUTKCS ¢ Marepuasamu. IIpu 3ToM Jormdeckas CTPYKTypa TEOPETHYECKOro OJoKa He
JIOJDKHBI 1aBaThCsl 0€3 HAIVISIHBIX TOCOOUH, ayI0o-BU3yalbHbIX M BU3yaJbHBIX MAaTepPHAJIOB.
3aKitoueHue — SICHOE, YeTKoe 000OIIeHne M KpaTKWe BBIBOIBI, KOTOPBIX BCETJa KIYT
CJIyIIATENH.
Bonpocs! u1st caMOCTOATENBHOM MOATOTOBKH K 3aHATHUSM JIEKITHOHHOTO U
NPaKTUYECKOTO TUIIOB:
1.  KOHCTpYKTHBHBIC U AUCTPYKTUBHBIC KOH(DIUKTHI.

CoBpeMEeHHbIE TEXHOJIOTUN TUArHOCTUKU KOH(MDIMKTHBIX CUTyalMi B OpraHu3aIiu

Mertoab! ynpaBieHUs: KOHQIUKTHBIMU CUTYaLUsIMHU B OpTraHU3aLuU

Ponb koH(]IMKTA B ynpaBIeHUH IEPCOHAIOM B OpraHU3aIH

Manunynsus u yrnpasienue, X posb B pa3pemeHinr KOHQIUKTHBIX CUTYalui

BeprukanbHble 1 TOPU30HTAIBHBIE KOH(IUKTHI.

[Tpodeccus kak KOMIUIEKCHBIA OOBEKT TPy Aa.

PaboTa ¢ koH(IUKTaMK Ha pa3HBIX 3Talax CTAHOBJICHUS OpraHU3aLUU.

PaboTa ¢ KOHQIUKTAMH B CUTYaIl1 YKOHOMHUYECKOTO KpU3Uca

CrtpeccoreHHbie BO3IEHCTBUS B OpraHu3aliu.

“T'opstunie” u “XonoaHble” KOHQIMKTBI: TUATHOCTHKA U paboTa ¢ KOH(IUKTHBIMU

CUTYyalMsIMU B OPTaHU3aL1H

KoH}mukT Ha MUKPO-, M€30- U MaKpOCOIIMAIbHOM YPOBHE

13. TexHonoruu yperyiupoBaHusi KOH(QIUKTHBIX CUTYalMil mpu MOOOHWHTE

14. TexHonoruu npoPUIAKTUKN KOH(MIUKTHBIX CUTyallui

15. dopmupoBaHuE TOTOBHOCTH K KOH(DJIUKTHBIM CUTYaIIUSIM

16. dopmMupoBaHHe NApPTHEPCKUX OTHOIIEHUH Ha paboueM mMecTe

17.  MoTuBauus nepcoHana u peryiauus KOH(QINKTHBIX CUTyal|s B OpraHu3aluu

18. Dycrtpecc u auctpecc. Perynauus SMOLUMOHANBHBIX COCTOSHUA B COBPEMEHHBIX
TPYAOBBIX YCIIOBUSIX.

— = O 00 J O L B~ W

_
i

JIJis  OCBOCHMS JMCHMILIMHBI OOYyYaroIIMMCS ClieAyeT oOpamiatbCs €O CHCIHATBLHOM
JUTEPATYpPO U JOCTYIHBIM UCTOYHHKAM Ha PEryJISPHON OCHOBE, HE MPOITyCKas MPaKTHIECKUE
3aHATHSA, a TaKXKe HMCIIOB30BaTh BPEMs IS CAMOCTOSITEIILHOM pabOThI, KOTOpas BKIIIOYACT B
ce0sl Kak BBIMIOJIHEHHE HEOOXOauMOro o0beMa [OMAIlHUX 3aJaHuil, TaK H CIEAYoIIue
JEHCTBUS, OCHOBaHHBIC HA TEMATUKE JAHHOTO Kypca:
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1) peryiaspHO TpOCMAaTpUBAaTh M YHUTATh HOBOCTHBIC CAWTHI 11 MOHUTOPUHTA TEKYIEH
CUTyaluu B cdepe MCUXoJI0run Ou3Heca;

2) 3HAKOMHUTBHCS C OOIIETEOPETUICCKUMH pabOTaMU HCTOPHUYECKOTO CBOWMCTBA B cdepe
IICUXOJIOTHH OM3HECa;

3) moyIb30BaTHCA CIIPABOYHBIMH MaTepUaIaMU U XPOHOJIOTMYECKUMU TaOJIUIIAMHU;

4) yuTaTh HAy4YHO-TIOMYJISIPHBIC CTAThH;

5) mocemaTh KyJbTYypHBIC MEPOIIPHSTHSI, OTKPBITHIC JICKIIUN, CEMUHAPHI U KOH(PEPEHITUH.

6 YueOHas nuTepaTrypa u pecypchbl HHGOPMAIHOHHO-TEJIeKOMMYHUKALMOHHOM
cetn "UHTepHeT", BK/IIO4Yasi IepevyeHb Y4eOHO-METOAMYECKOro odecneyeHust 1J1s
CaAaMOCTOSITEJIbHOM PadoThl 00y4aIOIIMXCH 10 JUCHUILIIIHHE

6.1. OcHoBHas MTEpaTypa.
1. bynrosckas JI.JI., Bynrosckuii C.1O., [lerpenko T.B. Konduukronorus. 2-e uzz. nepepad. u

no1. YueOHoe rmocobue i1 akageMuyeckoro dakanaspuata. M.: HOpaiir, 2017.
https://www.biblio-online.ru/book/6 CBEDOCF-656E-4A94-8DFC-BAA67F70825C

2. EmenbsHoB C.M. YnpaBienue KOHQIUKTAMU B OpraHU3alMy. Y YeOHUK U MPAKTUKYM ISt
akagemMudeckoro OakamraBpuarta. M.: FOpaiit. 2017 https://www.biblio-
online.ru/book/B1CB145A-F72D-4DE3-9156-4CD199E9951A

3. KamrarroB M.M. 0CHOBBI KOH(DJIUKTOIOTHH. 2-€ U3, Iepepad. u 101, Y4eOHoe mocooue s
akagemMudeckoro OakanaBpuara. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/97ADE1F5-0ABD-44D0-9B8B-58F2F1482A37

6.2. lonoJiHUTEILHAS JIUTEPATYpa.

1.

Jlykam, FO.A. BryTpudupmeHnHbie KOHGIUKTHI, WIH TPYAOBasi KOH(MIUKTOIOTHS B
OusHece: ydyeOHOE TMocoOWe il TMPaKTUYECKOro TMPUMEHEHHS. [DIeKTPOHHBIN
pecypc] : yueO. nocobue — DnekTpoH. naH. — M. : FOctunmnagdopm, 2014. — 158 c.
— Pexxum goctyma: http://e.lanbook.com/book/60215

Pynenxko, A.M. Kou¢nukronorus: yueOHOe mocoOue Uit OakaiaaBpoOB.
[DnexTpoHHBI pecypc] : yueb. mocodowe / A.M. Pymenko, C.M. Campirun. —
OnekTpoH. nan. — PoctoB-Ha-/lony : ®enukc, 2013. — 316 ¢c. — Pexum gocryna:
http://e.lanbook.com/book/70131

CgetnioB, B.A. Bpenenune B KOH(JIMKTONOTHIO. [DNEKTPOHHBIA pecype] : yueO.
nocodue — DnekTpoH. naH. — M. : ®JIMHTA, 2015. — 520 ¢. — Pexxum gocrtymna:
http://e.lanbook.com/book/63038

®ecenko, O.I1. T[IpakTukyM 10 KOH(MIUKTOIOTHUH, WM YYUMCS paspeliarhb

KOH(IUKTBl (JUIsI CTYACHTOB BCEX HAMpaBICHUI MOATOTOBKM). [DIEKTPOHHBIN
pecypc] : yue6. mocobue / O.I1. @ecenko, C.B. KonecHukoBa. — DIEKTPOH. T1aH. —
M. : OJIMHTA, 2014. — 128 C. —  Pexum JOCTyTa:
http://e.lanbook.com/book/44272

6.3. YueOHO-MeTOAN4YECKOE 00ecTedeHre CAMOCTOSITe/IbHOI padoThl.
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TexHomorus opraHu3allid  CaMOCTOSITENIBHOM  paboThl  OOyyarolmuxcs BKJIHOYAET
UCIIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHaIbHO-TEXHHUUECKUX PECYpCcOB 00pa3oBaTEIbLHOIO
YUPEXKIECHUS.

Ilepen BbIMONHEHHEM OO0YyYalOLMMHCA BHEAYyAUTOPHOM CaMOCTOSATENBHOM paboOThI
IpenoAaBaTesb MPOBOAUT KOHCYJIBTUPOBAHME I10 BBINOJHEHHIO 3aJaHUs, KOTOPBIA BKIIIOYAET
LeNlb 3aJaHMsl, €ro COJAEP)KaHHs, CPOKHM BBIIOJHEHUS, OPUEHTUPOBOUHBIH 00BEM pPabOTHI,
OCHOBHBIE TpeOOBaHHS K pe3ysibTaTaM palboTbl, KpUTEPUH OLEHKH. BO Bpemsi BBIIOTHEHUS
0o0yyaromyMHUCs  BHEAyIUTOPHOM CaMOCTOSATENbHOM paboThl W Npu  HEOOXOAMMOCTHU
IpenoaaBaTesib MOKET POBOANUTh UHAUBUIyaJIbHBIE U IPYIIIOBbIE KOHCYJIbTAIUH.

CamocrositenbHas paboTa MOXET OCYIIECTBIATHCS HWHAMBUAYAIbHO WIM TIpynraMu
o0Oy4aromuxcsi B 3aBUCHUMOCTH OT II€JIM, OOBEKTa, KOHKPETHON TEMAaTHKH CaMOCTOATEIbHOU
paboThl, yPOBHS CI0)KHOCTH, YPOBHS YMEHHH 00yUarOmIUXCsl.

6.4 HopmaTnBHBIE NPaBOBbIE JOKYMEHTHI.
1. "Koncrurymus Poccutickoit @eneparuun (MpuHsATa BCEHAPOIHBIM TOJIOCOBAHUEM
12.12.1993) (¢ yueTom nonpaBok, BHeCEHHBIX 3akoHaMu P® o nonpaBkax k Koncturynuun
P® o1 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot
21.07.2014 N 11-®K3)
2. "Tpynosoit koaekc Poccutickoit @enepamuu” ot 30.12.2001 N 197-®3 (pex. ot
30.12.2015)
3. 3akon P® o1 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3anture npaB notpeduTenei"

6.5 UnTepHeT-pecypchbl, CIPABOYHbIE CHCTEMBI.
1. http://www.psycho.ru/

http://hrm.ru/

http://centercep.ru

http://portal.psymodelling.ru/

http://www.spppb.ru/

http://www.apa.org/

http://www.efpa.eu/

Nk wODD

6.6 nbie pexkoMeH1yeMble HCTOYHUKH.
1. IlefinoB B. Ynpasnenue kongpaukramu. — CI16.: [Turep, 2014
2. Hogapa /I. He kpuuute Ha aeteit! — M.: Anpniunaa [Tabmumep, 2016
3. KepnuOepr O. KoH(aukT, nuaepcTBO, MICOJIOTHS B TPyINNax M OpraHu3anusx. — M.:
Kiacc, 2015
4. ®enaro O.I'. Kondaukrs! Ha padore. Kak ux moHsts u pazpemuts. — M.: Omera-JI, 2014
Benenne neperoBopos u pazpenierue koHGIMKTOB. — M.: Ansrinaa buznec bykc, 2006
6. Komoneii K. Mo66unr. Ilcuxoteppop Ha pabodeM MECTe W METOJBI €r0 MPeoaancHus. —
X.: 'ymanuTapusiil ieHtp, 2007
7. Maxkxknenang JI. MortuBarus yenoseka. — Cro6.: [Turepa, 2007
I'pummna H.B. ITcuxonorus kondmaukra. — CII6.: I[Tutep, 2000
9. Houenko E.JI. Ilcuxonorus manumnyisiuu: eHOMEHbI 1 MEXaHU3MbI 3auThl. — M.: Ue
Po, 1997
10. JIuruesckuii 2.0. KoHTakThl ¥ KOHPIUKTHL — M.: DxoHOMuKa, 2000
11. IIpaktukym no koHpaukronmorun./ [Tox pen. Emenssnora C.M. — CII6.: ITutep, 2000
12. Ilcuxonorus paboThI c NIEPCOHATIOM B Tpyaax OTEYECTBEHHBIX
cnenpanuctoB. Xpecromarus. — Cr6.: [Tutep, 2001
13. @umep P., FOpu V. IlyTh K cornacuro, uian neperoBopsl 0e3 nmopaxenus/ Ilep. ¢ anri. A.
I'openosoii; [Ipeaucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

e
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7 MarepunanbHO-TeXHH4YecKasi 0a3a, HTH(POPMALMOHHbIE TEXHOJIOTHH, IPOrPaMMHOE
ol0ecrieyeHue U HH(OPMaIIMOHHBIE CTIPABOYHbIE CHCTEMbI

3aHATUS IPOBOAATCS B YUEOHBIX ayAUTOPHSIX, OCHAILICHHBIX PA0OYUM MECTOM
npenojaBatens (CToi, CTyw, kKadeapa), pabouyuMHu MECTaMU CTYACHTOB (CTOJBI, CTYJIbsI) TIO
KOJIMYECTBY CTYJAEHTOB, IOCKOM MEJIOBOM WK O€oi 11 HanmucaHus MapKepaMy WK
¢GummaapTom st Oymaru 60bmioro opmara, Mapkepamu (KpacHbIN, YEPHBIN, 3€JIEHBIH,
CHUHUI), TYOKOH JJI TOCOK, 000pyA0BaHUEM IS TTOKa3a MPE3CHTAUN U CIai0B (KOMIBIOTED,
MIPOEKTOP, IKPaH).

Hcnonp3yercs cienyrolee mporpaMMHoOe 00ecTiedeHuE:
Microsoft Windows 10 LTSB 1607
Komnuectso 2607
[TpaBoobGnagarens Microsoft Corporation
Hata noxynku / npoanennsn06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OO0 «JIAHUT-UnTerpanus»
[Toxynarens PAHXul'C
Jara okonuanus 31.12.2017

Cpoxk mognucku 1 rox /3 rona

Microsoft Office Professional 2016

KonunuectBo 2607

[IpaBoobnagatens Microsoft Corporation

Hara nokynku / mpouenust 06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OO0 «JIAHUT-UnTerpanus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok noanucku 1 rox /3 roga

Acrobat Professional AcademicEdition License Russian

18



Multiple Platforms (Adobe, 65258631 AE01A00)
Komnuectso 50

[IpaBooGmanarens Adobe

Jata nokynku / mpoanenus 03.04.2017
KonTtpakr #15/08-17

[Tponaserr SoftLine

[Moxymarens PAHXul'C

Jara okonuanus 03.04.2018

19



