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1. IlepeyeHb nNJaHMpPYeMBbIX pe3yJbTATOB OOy4YeHHs MO AUCHHMILUIMHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMH Pe3yJIbTaTAMH OCBOCHHS MPOrPaMMBbI

1.1. [Jucummnmua b1.b.12 OcHoBel MapkeTuHra oOecleYMBacT OBJIAJCHUE
CJIEAYIOMUMH KOMIIETECHIIUSMHU C YY€TOM dTarna:

Kon HanmenoBanue Kon stamna | Hamumenosanue JTarna
KOMITETEHIIUH KOMITETEHIIUU OCBOEHUS OCBOEHHUS KOMIIETEHIINHU
KOMIIETEHIINHU

YK OC-2 CrrocoOHOCTE YK 0OC-2.2 CriocoOHOCTh K
pa3paboTaTh MPOEKT CaMOOTIPEJICTICHUIO TI0 THITY
Ha OCHOBE OIICHKHU ydacTusi B Pa3IMYHBIX THMaX
pecypcoB u MIPOEKTOB (Ha OCHOBC
OTpaHHYCHUH. MOJTyYE€HHOTO B IIKOJIE

OIbITA)

1.2. B pesynbrare ocBoeHus nucuuIuiiHbl b1.5.12 OcHOBBI MapKeTHHIa y CTYJIEHTOB
JIOJDKHBI OBITH CHOPMHUPOBAHBL:

OTD.TD (mipu Konm srana Pesynbrarel o0ydeHus
HATMYUHU OCBOCHUS
npodcTangapTa) KOMITCTCHITUH
npodeccruoHalbHbIE
NEUCTBUSA
YK OC-2.2 Ha YpOBHE 3HAHWI: 3HAET COBPEMEHHBIC

TEHACHIIMU TEOPUU U MPAKTUKU MApPKETHHTA,
COJIEpKAaHUE  MAapKETUHIOBOrO  IpoIlecca,
COJIEp)KaHUE YTPABICHUS B3aMMOOTHOIICHHI
c KIIMEHTaMH, METO/IbI OLICHKH
MapKETUHTOBOH JESITEIbHOCTH

Ha YpPOBHE YMEHHMA: oOmnpenenser THIl(bl)
npoekTa(oB) IJIsl y4acTUs B HUX C y4EeTOM
JMYHOCTHBIX, COLIMATIBHBIX u
npodecCHOHAIBHBIX HHTEPECOB (COIUATBHBIE,
npodeccroHaTbHO-OPUEHTUPOBAHHBIC)

Ha YpPOBHE HABBIKOB: MPOBOJIUT COOp U aHAIU3
MapKETUHIOBOM NEPBUYHOM W BTOPUYHOMN
uHpOopMalun

2. O0beM U MeCcTO TUCHUILIMHBI (MoayJsi) B cTpykType OII BO

Huctmnmuaa  B1.6.12  OcHoBBI  MapkeTWHTa OTHOCHUTCA K 0a30BOM  YacTH
mucuumumabl.b «/lucuunnuael. basoBas dacte». Konx mumcummiaubel b1.6.12 Jlucummianna
u3ydaercs Ha 2 Kypce, B 3 cemectpe. O0mas TpyaoeMKocTs aucuuiuimHel 144/108 gaca (4
3ET).

Coneprxanue Kypca sSBISETCS JIOTHUYECKUM MPOJOJKEHUEM U Pa3BUTHEM JTUCIMIUIAHBIL:
[Icuxonorust u 6uzHec-KoMMyHUKauu, OO MEHEHKMEHT.



JlaHHas AUCUMIUIMHA SIBISETCS OCHOBOM i HU3ydeHUs: «DPHUHAHCOBBIA MEHEIKMEHT,
busnec-nanupoBanue, YnpasieHUE NPOCKTAMU.

Kommaecto AKaJICMUYCCKUX YacCoOB,

BBICTISIEMBIX HAa KOHTAKTHYHO paboTy ¢

npenoaaBateneM cocrasinseT 54/40,5 aca, u3 Hux 18/13,5 — Ha nekunoHHbIC 3aHATH, 36/27 —
Ha TIPaKTHYECKUE 3aHATHSA, HA CAMOCTOSTEIbHYIO0 paboTy oOyuarommuxcs oTBomutcst 54/40,5
4acoB.

®opMoii MPOMEKYTOUHOM aTTECTALlMN B COOTBETCTBUU C YUEOHBIM IUIAHOM SIBIISIETCS
9K3aMEH.

3. Conep:kaHue M CTPYKTYPa JMCHUILIHHBI

Tabauna 1
n/n HaumeHoBaHue TeM O0bemM quCHUIIMHBI (MOAYJIsl), Yac. dopma
(pa3naesioB) Bcero KonrakTHas pa6ora CCP | Tekyuwer
o0yuaromuxcs ¢ 0
npenojaaBaTesieM Mo BUAaM KOHTPOJI
Y4eOHBIX 3aHATHI f
J JIP n3 | KC ycneBae
P MOCTH **,
NMpoMe:K
YTOYHOMI
arrecra
U
Ounas popma odyuenus
Tema 1 | XapakrepucTuka O, AT
COBPEMEHHBIX 16/12 4/3 4/3 8/6
KOHIIEMTIUI MapKETUHTa
Tema 2 | Conepxanue ILJ, T
MapKETHHTOBOTO
rporeced, 20/15 4/3 6/4,5 10/7,5
HaIpaBJIECHHOTO Ha
MPeI0CTaBIICHUE
IIEHHOCTH KJIUCHTAM
Tema 3 | UccnenoBanue 1,0, T
noBeJeHus nokynarenet | 16/12 2/1,5 6/4,5 8/6
Ha PbIHKE
Tema 4 | 3amaun u opraHuzanus O, 1
MapKETUHTOBBIX 14/10,5 2/1,5 6/4,5 6/4,5
HUCCIIEOBAaHUN
Tema 5 | ToBapHas noauTUka 12/9 21,5 43 6/4,5 ILJ, T
(bupMbI
Tema 6 | CObITOBas MOJIMTHKA 1410,5 21,5 43 8/6 O, 1T
(bupMbI
Komnysmkaionas 1612 | 2715 6/4,5 g6 | LAT
Tema 7 | noauTHka GUPMbI
IIpomeskyTounas 36/27 JIK3aMeH
arrecranus
Bcero: 144/108 | 18/13.,5 36/27 54/40,5
Ilpumeuanue:




** — hopmel mexywezo konmpons ycnesaemocmu.: onpoc (0O), ooxknao ([loxn),

npezenmayus (11), mecmuposanue (T).

Tabnuua 2

Coaep:xkanue TUCHUTLIUHBI

Ne i/l

HaunMmeHoBaHHe TeM
(pa3nesoB)

Conep:xanue Tem (pa3aesioB)

Tema 1

XapakTepucTuka
COBPEMEHHBIX KOHUEIIIHNI
MapKeTHHIa

XapakTepucTuka KOHLEMINH MapKEeTHHIa!
MIPOU3BOJICTBEHHAS, TOBAPHAS, COBITOBAs, MAPKETHHIOBAS
KOHLENIMS, KOHLENIUS XOJHUCTUYECKOrO0 MapKETHHIa:
MAapKETHHI MaPTHEPCKUX OTHOIICHWI; NHTErPUPOBAHHBIN
MapKeTUHI; BHYTPEHHMM  MAapKETHHI;  COLMAJIBHO-
OTBETCTBEHHBIN MApKETHUHT. Kimmenro-
OPHUEHTUPOBAHHOCTD. CoBpemeHHas KOHLIETILIHA
MapKeTHHIa B YNPABICHUHM MPOEKTAMHU. YYACTHHUKHU
MApKETUHIOBOM  MPOEKTHOM rpynnel. IIpumenenue
MapKETHHIOBBIX METOJ0OB IIPH YIIPABJIECHUU IPOCKTaAMHU.

Tema 2

Conepxanue
MapKEeTUHTOBOTO IIpoliecca,
HaIpaBJICHHOTO Ha
IIPEJOCTaBJICHUE LIECHHOCTH
KJIMEHTaM

Oranel mpouecca 1eJIeBOro0 MapKETHHT .

Oran [. Jlenenue pblHKa Ha cerMeHThl. Kputepuu,
UCTOJNb3yeMBble U CErMEHTAllMd IMOTPEOUTENbCKUX U
JIEJIOBBIX PBIHKOB. ArnpuopHas CerMeHTaIusl.
OnucarenpHoe cerMeHTUpoBaHne. CErMEHTUPOBAaHUE T10
NoTpeOUTENECKUM  TIpeanoyTeHusiM.  [loBeneHueckoe
CErMEHTUPOBAHNUE. [Tcuxorpaduyeckoe
CErMEHTUPOBAHUE.

Oran II. Beibop nenesoro cermenta. Kpurepun Bbioopa
LeneBblx  cerMeHToB. (CTparermu  oxBaTa  pbIHKA!
HeauddepeHInPOBAHHBIH, mudhepeHIIMPOBaHHbIH,
KOHIICHTPHUPOBAHHBII MAapKETHUHT, HUILIEBBIN u
VMHIVBUAYATU3UPOBAHHBI MAPKETHUHT.

Oran III. Ilo3unmonupoBanue ToBapa (pUpPMbI) Ha
peiHKe. CTpaTernu NO3UIMOHUPOBAHUS.

Oran [V. Pa3zpaboTka MapKeTHHIOBOM NpOTrpamMMbl AJis
LIEJIEBOTO CErMEHTA PBIHKA.

Tema 3

HUccnenoBanue moBeAcHUS
MOKYTaTeseil Ha phIHKE

@DaxTOopHl, BIMSIONINE HA IPUHITHE PELICHUS O MOKYIKE.
XapaKkTepUCTHKA 3TAMoB Mpolecca NPUHATHS PELICHUS O
Mokynke:  Bo3HMKHOBEHHWE  NOTPEOHOCTH,  TOUCK
uHpoOpMalMd O  BO3MOXKHOCTH  yJIOBJIETBOPEHMS
noTpeOHOCTH, OICHKA BAPUAHTOB, PEIICHHE O TOKYIIKE,
peaxiys Ha MOKYTIKY.

MapkeTHHrOBbIE HCCIEIOBAHUS B paMKax YIpPaBJICHUS
IpoeKTaMH. AHaIU3 BO3MOXHOCTM M 3KOHOMHYECKas
1e1eco00pa3HOCTh 3aMEHbl MPOU3BOAUMON MPOAYKLINU
HOBBIMH BHJaMH LIEJIE€BOM MPOAYKLHUH.

Tema 4

3agauu U opraHu3anus
MapKETUHTOBBIX
HCCIIETOBAaHUN

XapakTepucTUKa MEPBUYHOMN 31
MapKeTHHTOBOM MH(pOpMAaLIUK.
HcTouHuky BTOPUYHOM MAapKETUHIOBOM HH(OpMALNH.
Copepxanue IIPOrpaMMBbl cbopa NIEPBUYHOMN
MapKEeTHHTOBOW MH(pOpMaIH. XapaKTePHUCTUKA METO/IOB
cbopa nepBUYHOM MapKETUHIOBOM HHPOPMALIUH.

BTOPUYHOU

Tema 5

ToBapHas noauTHKa GUPMBI

MynsTHaTpuOyTuBHas monaenb ToBapa. Knaccudukarms
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HOBHU3HBI TOBapa. TE€XHOJIOTWs CO3JaHUs HOBOI'O TOBApA.
OcCHOBHbBIE TIPUYMHBI IPOBAJIOB HOBBIX TOBAapOB Ha
peiake. KiroueBble (hakTopbl ycrexa HOBBIX TOBapoOB Ha
PBIHKE.

VYpasnenue ToBapHbIM accoptuMeHToM. [llupora, niumHa
U riIybuHa ToBapHOro accoptumenra. Crpareruu
OTHOCHUTEJIBHO TOBAPHOI'O ACCOPTUMEHTA.

Tema 6 | CObITOBast moMUTHKA (PUPMBI | XapaKTepUCTHKAa CHOCOOOB OpraHM3alluil  COBITOBOM

NEeATETLHOCTH (PUPMBI.

[TonsTHe W XapaKTepHCTHKA KAHAJIOB pacCHpeesICHUS.
OyHKIIMM yYaCTHHKOB KaHalla pacrpeaeieHus. THumbl
nocpenHuKoB. Ctpaterun cObiTa. DaKTOPbI, BIUSIOLINE
Ha BBIOOP CTPYKTYPHI KAaHAJIOB pacIpe/ieIeHuUsI.
CoBpeMeHHbIe TEH/ICHIIUH B OpraHu3aIuu
TOBapOINPOBOASAIINX CETEH.

Tema 7 | KoMMyHUKaIIMOHHAS Henmun xomMMyHuKanmuoHHOW monauTuku (upmel. ATL u

MOJIUTUKA (PUPMBI BTL - xommyHnukamuu. COBpEeMEHHbIE TEHIEHLUUU B
chepe MapKETUHTOBBIX KOMMYHHUKAITUH.

Ilonsatne  “pexnama”. 3akoH o pekiname PO.
XapakTepucTUKa HTAloOB IUIAHUPOBAHUA PEKIAMHOMN
KaMITaHHH.

Henu u 3amaun “nabiuk puneinraz”. OCHOBHBIC METO/IbI
U CpEeacTBa, HCHOJIb3yeMble crenuanucramu 1o PR.
Meponpustsi MO0 CTUMYJHUPOBAHUIO COBITA, IETH HX
MpPOBEICHUS. XapaKTePUCTUKA U OCOOCHHOCTH OCHOBHBIX
CPEICTB CTUMYJIUPOBaHHS CObITa. MepUyaHmal3uHT:
KOMMYHHKAIIMU HA MECTE MPOJIaXK.

4. Marepuanbl TeKylero KOHTPOJA o0y4arommuxcsd ¥ (GOHJ OLEHOYHBIX CPEACTB
MPOMEKYTOYHOM aTTECTAMHU O JUCUMUILIHHE (MOXYJII0)

4.1. ®opMbl M METOABl TEKYIIEr0 KOHTPOJIS YCHEBAEMOCTH M TMPOMEXKYTOUYHOH

aTTeCTaluu.

4.1.1. B xome peanu3zanuu IUCHUIIIMHBI (OCHOBBI MApKETHHIa HCHOJIb3YIOTCS

CIICAyromue METOAbI TCKYIICTO KOHTPOJIA U yCIICBACMOCTHU OGy‘-IElIOH_[I/IXCﬂI

— MPH MPOBEJICHUH 3aHATHH JIeKIMOHHOTO Tuna: onpoc (O), Tectuposanue (T)
— TP MIPOBEJICHUH 3aHATUH TpakTHdeckoro tumna: mokian ([.), mpesenramms (1)

4.1.2. JKk3aMeH NMPOBOAUTCS ¢ NMPUMEHEHUEM CJeAYIIHUX MeToa0B (cpeacTs) — 1

TeOpeTHYeCKNil BONPOC U BHINOJHEHHE IPYNIIOBOI0 NMPOEKTA.

4.2. MaTtepuajbl TeKylIero KOHTPOJISI YCIIeBAeMOCTH 00y4aK0IIMXCS.

Tema 1. Onpoc

1.

OxapakTepu3yWTe COBPEMEHHBIE KOHLENIUU MAapKETHHIa, NMPUBEAUTE HMpUMEpPBbl. MOXHO
JM CYUTATh TPOU3BOACTBEHHYIO, TOBAapHYIO, COBITOBYIO KOHLEHIIMM COBPEMEHHBIMU?
ApryMeHTHUpyHTE CBOM OTBET.

Kak ®wmnn Kotmiep onpenenser NOHATHE XOJHMCTHYecKoro MapketuHra? Kakwne
KOHIICTIIIMY ONPEACIISIIOT CONEPKAHUE XOTUCTHIECKOTO MAPKETHUHT A, OXapAKTEPU3YUTE UX.
Kak Bl onenuBaere pasButue mMapkeruHra B Poccum, Ha30BUTE NMPUYMHBI, TOPMO3SILUE
pa3BUTHE MapKETUHTA.




4. JlaiiTe onpeneneHUe MOHATHS «KIMEHTOOPUEHTUPOBAHUE.

Tema 1. lokaan.

Tembl n0KIa10B:

1. XapakTepucTuka KOHIENIUNA MapKeTHHTa: IPOU3BOICTBEHHAsI, TOBapHasi, CObITOBAs,
MapKETHHIOBasl KOHLIETIINS, KOHIENIUS XOJUCTUYECKOI0 MAPKETHHIa: MAPKETHHT
NapTHEPCKUX OTHOLICHWI; HHTETPUPOBAHHBIN MAPKETUHT; BHYTPEHHUA MAapKETHHT;
COLIMAJIBHO-OTBETCTBEHHBIN MAapKETHHT .

2. KnmmeHTo-OpueHTUpOBaHHbIE KOMITAHUU.

3. BiusiHue peIHOYHOW OPUEHTAINH Ha Pe3yJIbTAaTHBHOCTH OM3HECA.

Tema 1. TunoBoi npuMep TECTOBOIO 3aJaHU.

Kakast u3 ¢opm mapkerunra (¢ mo3utuii muddepeHnranuy npeaioxKeHns) 00ecTieYnBaeT
MaKCHMaJIbHOE COOTBETCTBHE TOBapa MHAWBUAYAITbHBIM MPEATIOYTCHUSIM LEIEBOTO
noTpeouTes:

a) IEeNeBOH MapKETUHT

0) nudpepeHIMPOBaHHBIA MAPKETUHT

B) COBITOBOM MapKETHHT

') MApPKETUHT TAPTHEPCKUX OTHOIICHHUHA

1) COIIMATbHO-OPHEHTHPOBAHHBI MapKETHHT

€) Bce OTBETHI (a, O, B, T, /1) HEBEPHBIC

Tema 2. IIpe3enTanus
1.0O3HaKOMbTECH C TIPEIOKEHHON OU3HEeC-cuTyanuei «Jla 3apaBcTByeT puTHeC!»
2.0nupasich Ha THUIOBYIO CXEMy IIEJIEBOIO MapKEeTHHra CPOPMYIHPYHTE KIIIOUYEBBIC
MapKETUHTOBBIC PEIICHUS (CTPATETHIECKHE U TAKTUICCKHE) TS
a) oTamna co3nanus puTHec-KiIyoa (ceT KiIryooB)
0) srana (yHKIHOHUpPOBaHUA PpuTHEC-KITy0a (ceTH KiyOoB)
Jnist popmanuzanuy peeHuii o co31anuu purHec-kiy0a 3amoIHUTe TaOIuILy

[lepeyeHb MaPKETUHIOBBIX PEIICHUN AnpTepHaTUBBI peIICHUN

l.

1.1. a, 0, 11, I, € U T.A.

1.2. a, 0,1, 1, € A T.0.

2

2.1 a, 0,1, I, € U T.I.

2.2. a, 0,1, I, € U T.1.

U T.J1.

Onwummre co3naBaemMbiii Bamu putHec-kiy0 Ha 6a3e MPUHATHIX PEIICHUH, UCTIONb3YS
3JIEMEHTBI MAPKETHHT-MHUKC.

Cremyer yYuTHIBaTh, 4TO PEIICHUS JOJDKHBI OBITh ApTyMEHTUPOBAHBI, IOTHYHBI,
HOCJIEI0BATENbHbI, COOTBETCTBOBATH MO3UIIMOHUPOBAHUIO, HE BCTYIIATh B IPOTUBOPEYHUE IPYT
¢ npyrom. TBopUeckuii IOJXO0/1 M HECTAHIAPTHOE MBIIIIICHHE (TIPU COOIIOACHNH KIIaCCUIECKOM
CXEMBI 11€JIEBOr0 MApPKETUHIa) IPUBETCTBYIOTCSL.

OTueT odopmisieTcs B BUJE MPE3CHTAIUH.

Tema 2. Jlokaaa.
Tembl n0KI210B:
1.DTansl nporecca 1eneBoro MapKeTUHra.



2.Kputepuu, UCrionb3yeMble IJIsi CETMEHTAIIMU TOTPEOUTEIBCKUX U JICIOBBIX PHIHKOB.
3.Kputepuu BbIOOpa 11€TEBBIX CETMEHTOB.

4 .Ilo3uninonupoBanue ToBapa ((pUpMbI) Ha PHIHKE.

5. Ctpareruu no3uMOHUPOBAHMUSL.

6.Pa3paboTka MapKkeTHHTOBO MPOTpaMMBI JJISI IIEJICBOIO CETMEHTA PHIHKA.

Tema 2. TunoBoi npuMep TECTOBOI0 3aJaAHHUS.
C no3unuit MapKeTHHra, CErMEHT — 3TO:

a) KpyITHasi aCCOPTUMEHTHAs Tpymia

0) KpymHasi TOBapHasi rpymnmna

B) KpyIlHas Ipymrna norpedurenei

T') Bce OTBETHI (a, O, B) HEBEPHBIE

1) Bce OTBETHI (a, 0, B) BEpHbIE

Tema 3 Onpoc

1.Ilepeuncanre hakTOpbl BHEIIHETO BIUSHUS Ha MOBEJCHHUE MTOKyIaTEs.

2 IlpuBenute mpUMepbl BIUSHUS BHEIIHUX (DAKTOPOB Ha MOBEJCHUE OKyHaTeIsl.
3.Hepe'~II/ICJ'II/IT€ JIMYHOCTHBIC (i)aKTOpI)I, BJIMAIOIIMUC HA MTOBCACHUEC ITOKYIIATCIIA.

4.1lpuBenuTe MpUMEpPHI BIUSHUS JUYHOCTHBIX (PAKTOPOB HA MOBEJICHUE MOKYIIATeNs.
5.HaszoBute 3Tansl NpUHATHA PELICHUS O MOKYyIIKe. Packpoiite conep:kaHne Kaka0ro rarna.
6.Yto NOMKHBI 3HaTh MApKETOJOTM M KakWe 3a7adyd UM CIEeLyeT pelmarb Ui YIpaBJICHHS
MOBE/ICHNEM IOKYTIaTeN sl Ha KayKJ0M dTane?

7.UT0 Takoe «yAOBIETBOPEHHOCTH» M «IOSUIBHOCTB» MOTpeOuTens? ApryMeHTupyiTe
AKTyaJIbHOCTh U3MEPEHNUs JaHHBIX [T0KA3aTEIE HA COBPEMEHHOM JTalle.

8.Kak Brl cunrtaere, SBiIsieTcs JIn OTCYTCTBHE kaslo0 MOKa3aTeneM BbICOKOH
YIOBJIETBOPEHHOCTU KJIMEHTOB KOMIIAHUU? APryMEHTHUPYHTE CBOM OTBET.

Tema 3. Jlokaan.

TeMbl 10KIA10B:

1. XapakTepucTrKa 3TarnoB Mpoliecca MPUHATHS PEIISHUs O OKYyNKe: BO3HUKHOBEHUE
MOTPEeOHOCTH, MOUCK MHGOPMAITIH O BO3MOKHOCTH YIOBJIETBOPEHUS TTOTPEOHOCTH, OIIEHKA
BapHAHTOB, PEUICHHUE O MOKYIIKE, PEAKIIHs Ha MTOKYTIKY.

2.ITonsiTust «Y 1OBIETBOPEHHOCTE» U «JIOSIIBHOCTHY.

3.01eHKa yIOBICTBOPEHHOCTH | JIOSUTEHOCTH MOTPEOUTEINEH.

Tema 3. TunoBoii npuMep TECTOBOIO 3aJaHHUS.

K Meromam (METOIUYECKUM MTOAXO0/1aM, CIIOCO0aM) OIIEHKH YPOBHS yIOBICTBOPEHHOCTH
xkinnenta HE otHocsT:

a) mozens Hopuaku Kano

0) meton Haiimpkena Xuna

B) Customer Satisfaction Index

r) mozens SERVQUAL

1) BCE MPUBEACHHBIE METOBI (a,0,B,T') UCTIOIB3YIOTCS JIJIsl OLIEHKH yAOBIETBOPEHHOCTH

€) BCe MPHUBEIACHHBIC METOIbI (2,0,B,T') HE UCIIOJIB3YIOTCS TSI OLIEHKH YIOBJICTBOPEHHOCTH

Tema 4. Onpoc

1.B kakux ciyqasix TpoBOASTCS MOUCKOBBIE, ONTUCATENIbHBIE U MPUUYMHHBIE UCCIEIOBAHUS?
2.B ueM oTanune KaOMHETHBIX UCCICAOBAHUM OT IOJICBBIX ?

3.YTo0 TaKkoe Ka4eCTBEHHBIC U KOJNYCCTBCHHBIC NCCIICIOBAHUSA?

4.[laiiTe omnpeneneHue nepBUYHON MapKETHHIOBOM HH(OpMAIUH.



5. Maiite onpeneneHne BTOPUYHOM MapKETUHIOBOM MH(popMauuu. B yem oTianune BTOpUYHON
BHYTpEeHHEH HHPOpMAIK OT BTOPUYHOM BHEIIHEH?

6.Kak Brl cunraeTe, MOXKHO JIM HAUWHATH MCCIIEIOBAHNE CO cOOpa BTOPHYHONW MapKETHHTOBOM
uHpopMaruu?

7.HazoBuTe BayKHEHIINI IPUHIMII MAPKETUHIOBBIX UCCIIETOBAHUM.

8.B uyem mpeunmymiecTBa W HEAOCTAaTKM NEPBUYHOM M BTOPUYHOM MapKETHHIOBOM
uHpopManuu?

9.PackpoiiTe conepkaHue mporpaMmbl cOopa nepBUYHON MapKEeTUHIOBOM HH(OpPMAIUH.

10.B ueM 0COOCHHOCTH U JJI KaKUX IeJIe MPUMEHSIIOTCS METObI HaO M0 AeHUs?

Tema 4. Jlokaan.

Tembl n0KI210B:

1.XapakTepucTika NepBUYHON U BTOPUYHON MApKETHHIOBOM MH(OpMAIIHH.
2.MIcTOYHUKH BTOPUYHOM MapKETHHTOBOW MH(POPMALIUH.

3.Coneprkanue mporpamMmmbl cOopa NepBUYHON MapKETHHIOBON MH(OPMALIUH.
4.XapakTepucTUKa METOA0B cOOpa MEpBUYHON MapKETUHIOBOM HH(OPMALIHH.
5.Mapxketunrosas napopmannonsas cucrema (MUC).

Tema S. IlpesenTanus

Tema 5. Jloxkaan.

TeMbl 10KIA10B:

1. TexHonOrHs CO3JaHUSI HOBOT'O TOBApa.

2.0OcHOBHBIE MTPUUMHBI IPOBAJIOB HOBBIX TOBAPOB Ha PHIHKE.

3.KiroueBbie (hakTOphI ycriexa HOBBIX TOBAPOB Ha PHIHKE.

4.YrpaBiieHHE TOBAPHBIM aCCOPTUMEHTOM.

5.CtpaTeruu OTHOCUTEIFHO TOBAPHOTO aCCOPTHMEHTA.

6.2Kusnennsrit uki Topapa (KL T) kak ocHOBa TOBapHOU MOTUTHKHA (PUPMBEL.
7.0tamnsl coznanus OpeHa.

8.HacTHbIE TOProBbIE MAPKHU.

Tema S. Tunosoi npuMep TeCTOBOIO 3aJaHU.

CyIiecTBeHHBIE XapaKTePUCTUKU TOBAPa, C KOTOPHIMU KOHTAKTUPYET MOKYIATeNhb, U KOTOPBIC
CO3/aI0T BOCIIPUSTHE, HA3bIBAIOT:

a) IIEHHOCTH OpeHa

0) BBITO/IBI OpeHIa

B) MHIMBUyalIbHOCTh OpeH/a

) aTpuOyTHI OpeH1a

1) KyJbTypa OpeHaa

€) Bce OTBETHI (a, O, B, T, /1) HEBEPHBIC

Tema 6. Onpoc

1. Kakumy nokazareisiMu XapaKTepU3YIOTCsl KaHaJIbl TOBAPOABHKEHUS?

2. Kak onpenensercst JyIMHA U IMPUHA KaHalla TOBAPOIBHKECHUS?

3. HaszoBure ¢pyHKINN YYaCTHUKOB KaHAJIOB.

4. Tlepeuucnure ciocoObl OpraHU3aluu COBITOBOM JESATENbHOCTH (GPUPMBI, UX MPEUMYIIECTBA

Y HEJIOCTATKH.

HazoBute ctpareruu cObiTa 1 KpUTEPUHU UX BHIOODA.

Kaxkue pakTopsl BIUSIOT HA BEIOOP CTPYKTYPhI KAHAJIOB TOBAPOIBHKEHUS ?

7. Yto Takoe «dppandaitzuHr? B kakux chepax Ou3zHeca akTUBHO pUMEHseTcsl ppaHyaii3uHr?
B yem mpeumymiecTBo crpareruu (ppaHyaiisunra Uit ppaHyaiizepoB u onepaTopon?

AN
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8. OxapaktepusyiTe COBPEMEHHBIE TCHACHIIMN B OpPraHU3aIMK TOBAPOIPOBOIAIINX CETEH

Tema 6. Jlokaan.

Tembl n0KIa10B:

1.XapakTepucTika crnoco00B OpraHu3aK COBITOBOM AEATETbHOCTH (PUPMBI.
2.Tunel MOCPETHUKOB.

3. Crpateruu cObITa.

4.®akTopsl, BIUAIOMIKE HA BBIOOp CTPYKTYphl KAaHAJIOB pacIpeleeHHUSL.
5.CoBpeMeHHbIE TEHACHIIUH B OpPraHNU3allii TOBAPOIPOBOASIINX CETEH.

Tema 6. TunoBoii npuMep TeCTOBOIO 3aJaHHUS.
[IpsimMple mpomaku TOBapa IO CXEME «IPOU3BOAUTENb-KOHEUHBINM IOKYHAaTeNlby» SBISETCS
KaHaJIOM paclpe/ieleHusl KaKoro ypoBHs?

a) HyJIEBOT'O

0) mepBoro

B) BTOpPOTO

T') TPETHETO

1) YETBEPTOTO

€) MATOTro

%) LIECTOTO

3) KaHaJIbl pacIpeiesIeHus] He UMEIOT ypOBHEH

Tema 7. IIpe3enTanus

1. BaumarenpHo npounTaiite keiic (KoMmmyHHKanmoHHBIE cTpaTeru pecropana «Can-
Huero»), a Takke HCCIEAYUTE HHTEPHET-UCTOUYHUKHU (CaMT 3aBeneHus http://www.san-
diego.ru/, crpanuny B Kontakre u ®31icOyk, Apyrue pecypchl ¢ YIIOMUHAHUEM O PECTOpaHe,
Hanpumep: http://www.afisha.ru/msk/restaurant/23455/reviews/).

CnenaiiTe npe3eHTANMIO AJ15 IPUBeIeHHbIX HUKe MYHKTOB:

1. IlpoBeaute cOop M aHAIN3 MAPKETHHTOBOM TIEPBUYHOM M BTOpUYHON MH(POpMAIK 00
00BEKTE U OTPA3UTE ITO B IPE3CHTAINU

2. IlpuBenute oOHapy>KEHHbIE B XOJ€ 3HAKOMCTBA C OOBEKTOM KOMMYHUKAIIMOHHBIE
MPOrpaMMbI U BUIBI KOMMYHHUKAIMOHHBIX WHCTPYMEHTOB, BHEJPECHHbIC Ha 00beKTe. BhIsIBUTE
uX cliadble ¥ CHJIbHBIE, Ha BaIll B3IJIsII, CTOPOHBI (0hOpMUTH HH(GOPMAITUIO B BUJIE CJIANIOB).

3. Onpenenurecs apryMEeHTHPOBAHHO C NMO3UIIMOHUPOBAHUEM O00BEKTA.

4. VYTouHHWTE TIENEBYIO ayauTopuio (2-3 KIIIOUeBBIX cerMeHTta). [l  kaxmoro
BBISIBICHHOTO CETMEHTa OMNpEeJeNuTe IEeId KOMMYHHMKAIlMOHHOTO Bo3JeicTBus.  MHBIMU
CIIOBaMH, KaKHX pe3yJbTaTOB XOTHM (M MOXKEM) JOCTHYbh B XOJ€ peallh3allid HOBOU
KOMMYHHKAITMOHHOM nporpamMmbl (0hopMHUTh HH(GOPMALIUIO B BUJIE CJIAKIOB)

5. Ilpennoxutre 0OBEKTy «OOHOBJICHHYIO» KOMMYHHUKAIMOHHYIO IPOrpammy.
Wuctpymentsl moOsie:  ATJI-BTJI-KopnopatuBabie. be3ycinoBHo, yke AeHCTByIOLIHE Ha
00BEKTE HUHCTPYMEHTHI MOKHO COXPaHUTh. A MOXHO COXpPaHUTb YAaCTUYHO. A UYTO-TO
MpOKayaTh U «IIpUUecaThy. [ 1aBHOE, 4TOOBI HE OBLTIO HUKAKUX MPOTHBOPEUYHA MEXKITy HUMHU H
HOBBIMU MHCTpyMeHTaMu. [Iporpamma qomkHa OBITH yBsI3aHa C LENSIMH B KaXXJIOM CETMEHTE,
NO3ULIMOHUPOBAHUEM, HE KOH(DIUKTOBATH C IICHOBOW M TOBAPHOM TOJUTHKONW OOBEKTA.
bromker moctaToueH, HO JUITHUX JIeHeT HeT (0(OpMUTh BCIO HH(POPMAIIMIO B BUJIE CIAI0B).

6. IlpencraBpTe HMHIMKATOPHI, C TOMOIIBIO KOTOPHIX MOJKHO OLIEHUTH CTEIECHb
JOCTHUKEHHS TOCTaBJICHHBIX KOMMYHHUKAIIMOHHBIX Leied (opopMuTh HHPOpPMAIMIO B BUJE
CIIalI0B).
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Tema 7. loxkaan.

Tembl NOKI210B:

1.Lenmn kommyHHUKaMOHHOH moMTHKH Gupmbl. ATL u BTL - koMMyHHKanuu.
2.CoBpeMeHHbIE TeHICHLIUH B chepe MapKEeTUHIOBBIX KOMMYHHKALIUH.
3.XapakTepucTuKa TarnoB IaHUPOBAHUS PEKJIAMHOM KaMIIaHUH.

4.1lenu u 33124y “na0INK pUIEHIIIH3".

5.XapakTeprucTuka 1 0COOEHHOCTH OCHOBHBIX CPE/ICTB CTUMYJIMPOBAHUS COBITA.
6.MepuaHaai3uHT: KOMMYHHUKAUU HA MECTE IPOJAXK.

7.Jupext MapkeTHHr. KaHanbl TUPEKT MapKETUHTA.

8.MIHTerprpOBaHHBIE MAPKETUHIOBbIE KOMMYHHUKALWH.

9.0nenka 3¢ (heKTHBHOCTH HHCTPYMEHTOB KOMMYHHKAIIMOHHON MOJTUTHKH.

Tema 7. TUIIOBOM NpUMepP TECTOBOIO 3aJaAHHUA..

JIlmaHoe oOpanieHne K MOTPEOHUTEINIO ¢ IEeIIBI0 TIOTYYECHHUS €T0 OTKIMKA B (hopMe 3aKa3a Ha
TOBap, JIMOO 3ampoca Ha MOy4YeHHe AalbHelIIel nH(popMaluy, Ha3bIBAIOT:

a) MepueHgai3uHT

0) Point of Sales

B) Product placement

r) Direct marketing

1) CTUMYJIAPYIOIIAM UHCTPYMEHTAM

€) Bce OTBETHI (a, 0, B, T, 1) BEpHBIE

) BCE OTBETHI (a, O, B, T, 11) HEBEPHBIC

4.3.011eHOYHbIE CPeACTBA VISl IPOMEKYTOYHOM aTTecTAlM 00y4aromuXxcs.
4.3.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUeM 3TanoB ux GopMHUPOBaHNS B Mpolecce

0CBOeHHUs 00pa3oBaTeibHOM nMporpaMmmbl. [loka3aTtenn n KpuTepun OLeHUBAHNUS
KOMIIETEHIIMI ¢ y4eTOoM dTana ux ¢GopMupoBaHusi

nporecca, cojepkanue ynpasieHus | OcymiecTBieH  BbIOOD

Kon komnerennuu HaumenoBanune Kon stana | Hammenosanue
KOMITIETCHITUH OCBOCHUS Jrara OCBOCHUS
KOMITCTCHIIUU KOMIICTCHITUN
YK OC-2 CriocobHOCTh YK OC-2.2 CriocobHOCTh K
pa3paboTarh MPOEKT Ha CaMOOIPENETICHUIO
OCHOBE OIIEHKH DPECYpPCOB [0 TUIy y4dacTus B
Y OTpaHUYCHUI. pa3IMYHBIX  THUIAX
MIPOEKTOB (Ha
OCHOBE
MOJIyYEHHOTO B
IITKOJIE OTIbITA)
9Tan ocBoeHHS IToxa3aTean oneHHBaHUS Kputepumn onennBanus
KOMIIeTeHIINH
YK OC-2.1 3HaeT COBpEMEHHbIC TeHAeHUUH | JlemoHCTpupyeT 3HAHUS
TEOPUM M TMPAKTUKU MAPKETHHIA, | COBPEMEHHBIX TEHACHLMI Teopuil
CrrocoOHOCTE K
coJiepXKaHue MapKETHUHIOBOTO | U MPAKTUKH MapKETHUHTa
CaMOOTIPEICTICHUIO

THUIIA
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o THUILY Yy4YacCTHA B B3aUMOOTHOIIICHUMN C KIIMCHTaMH, | MIPOCKTA U CTCIICHU (ypOBHfI)
Pa3INYHBIX TUmax | METoJbl OLUCHKHU MapKeTHHFOBOﬁ y4acTus CTyACHTA B ITPOCKTC

MPOEKTOB (Ha OCHOBE | NEATENBHOCTH Beipakena rOTOBHOCTh
IIOJIy4YE€HHOTO B | Onpenenser Tumn(sl) MNpoekTa(oB) [ COTPYAHUYECTBY B  Pa3IMUHBIX
LIKOJIE OTIbITA) JUIsL ydacTUsi B HHUX C Y4Y€TOM | rpynnax (MeXIpeIMETHBIX)
JUYHOCTHBIX, COLIMANIBHBIX U | OMpeJesieHa poJjieBas MO3ULHUS B
npodeccuoHambHBIX WHTEPECOB | TPYIIE MO  OCYIIECTBICHHUIO
(conmanbHble, TPO(PECCHOHATBHO- | TIPOESKTOB
OpUEHTHUPOBAHHBIE) OnTumansHO pacnpeeneHbl

[IpoBoaut coop u aHaM3 | oOs3aHHOCTH IO 3amadaMm
MAapKETUHI OBOU MEPBUYHOMN U | moa3zajmayaM B paMKax LENH
BTOPUYHOU WH(}OpMaIuu MPOEKTA
IIpoBenen cO6op u  aHau3
MapKEeTHHIOBOM  IEPBUYHOU
BTOPUYHOU WH(}OpMAIun

4.3.2. TunoBbie OLIECHOYHBIE CPeICTBA

el e

N

10.
11.
12.
13.
14.

15.
16.

17.

18.
19.
20.
21.

22

CHuCcOK BONPOCOB K IK3aMeHY:

XapaKkTepUCTUKA COBPEMEHHBIX KOHLENIIUA MAPKETUHIA

CyniHocTh nponecca cerMeHTaluuu. JTallbl IpoLecca HeIeBOro MapKeTHHI .

OreHka 1 BBIOOD LIETEBBIX CETMEHTOB PHIHKA.

Crparerum oxBara pbhIHKA: KOHIICHTPHUPOBAaHHBIN, Au(depeHIINPOBAHHBIN, MaCCOBBIMH,
HUIIEBBIN U KACTOMU3UPOBAHHBIN MAPKETHHT.

[To3nnroHnpoBaHNE TOBAPOB U YCIYT: CYIIIHOCTh, CTPATETUH.

Oransl co34aHKsl HOBOTO TOBapa.

KitoueBbie pakTophl ycrexa HOBBIX TOBapOB Ha PhIHKE

JKuzHeHHBIT LMK TOBapa Kak OCHOBAa TOBAPHOW  TOJHUTUKU  (UPMBIL
XapakTepucTHKa 3TANOB KU3HEHHOrO IIUKJIa TOBapa.

VYnpaiieHue TOBapHbIM aCCOPTUMEHTOM.

upora, 1auHa ¥ T7TyOUHA TOBAPHOTO aCCOPTUMEHTA.

Crpareruu OTHOCUTEIBLHO TOBAPHOTO aCCOPTUMEHTA.

[ToHsTHS «TOBapHBIM 3HAKY, «TOProOBasi MapKa», «OpeH», «OPEHAUHTY.

YacTHbIE TOPrOBBIE MapKU.

XapakTepucTUKa MapKETHUHTOBBIX HCcaeqoBaHuil. [loMCKOBBIE, OMUCATENbHBIE U
NPUYMHHBIC (Kay3aJIbHbIE) UCCIIEJOBAHUSI.

MapKeTHHTOBBIC UCCIICIOBAHUS B paMKaX YIPaBICHUS MPOCKTAMH.

[loctosiHHble U pa3zoBble HccheAoBaHusA. KauecTBeHHbIE U KOJUYECTBEHHBIE
uccnenoBanus. KaOMHeTHbIE U MOJIEBbIE UCCIIETOBAHMS.

Krnaccudukanus onpocoB B MapKETHHTOBBIX HCCIEIOBAaHUAX. XapaKTepUCTHKA
THUIIOB OIIPOCa, UX MPEUMYIIECTBA U HEJOCTATKH.

XapakTeprucTUKa OCHOBHBIX ATallOB MapKETUHTOBOTO HCCIIEA0BAHUS.

Mertoab! cOopa nepBUYHON MapKEeTUHIOBON HH(OpMAIIUH.

HcTouHnky morydeHus BTOPUYHON MapKETUHTOBOM HH(MOPMAIIIH.

Metoapl MOCTpOEHHUS BBIOOPKH. DTambl HOCTpoeHHs BblOOpku. OmpeneneHne
HEO0OXOUMOTO pa3Mepa BEIOOPKH.

. XapaKkTepuCTHKa 3TAIOB MPOLecca MPUHIATHS PEIICHUS MTOTPEeOUTEIEM.
23.
24,

CoBpeMeHHas KOHLENIUS MapKETHHTa B YIIPAaBICHUH TPOECKTAMH.
Y4aCcTHUKM MapKETHHIOBOM IPOEKTHOM rpynmnbl. [IprMeHeHHe MapKEeTHHIOBBIX
METOJIOB IIPU YNPABICHUH TPOCKTAMH.
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25. @akTopbl, BIUAIOLINE HA IPUHATHE PEIICHUS O MOKYIIKE.

26. @aKkTOpbl BHELIHETO0 BIUSHUS M BHYTPEHHUE (TICHXOJIOrHYeckue) (akTophl,
BIIMAIONINE HA TMIOBEJICHUE MOTpeOUuTenei.

27. XapakTepuCcTHKa CIOCOOOB OPraHU3aIK COBITOBOM NEATEIbHOCTH (PUPMBI.

28. XapakTepHucTrKa KaHAJIOB pacIipeieIeHHMsL.

29. OyHKIUHU yYaCTHUKOB KaHala paclpeesieHus!.

30. Ctpareruu cObITa.

31. ®paHyaii3UHI B KOMMEPUYECKON AeATEeIbHOCTH. JlOroBOp KOMMEpPYECKON KOHIIECCHH.
Bune! ppanygaiizunra.

32. CoBpeMeHHbIE TEHIEHIIMH B OpPraHU3allui TOBAPOIIPOBOASIINX CETEH.

33. CoBpemeHHbIe TeHICHINUU B cepe MapkeTHHroBbix KoMmMmyHukamuid. ATL u BTL-
KOMMYHUKAIUH.

34. Ilonsatue “peknama’. 3akoH o pexname P®. XapakTepucTuka 3TamnoB IJIaHUPOBAHUS
PEeKIaMHOM KaMIIaHHH.

35. lenu u 3amaun “nabiauk puiedniH3”. OCHOBHBIE METOMABI U CPEACTBA, MCIIOJIb3YEMbIE
crienuanucramu 1o [1P.

36. MeporpuaTus 10 CTUMYJIMPOBAHHIO COBITA, SN X TPOBEICHHUS.

37. Opranu3zanus JUYHbIX MPOJAK.

38. dupekt MmapkeTuHr. Kanasabl AMpEKT MapKeTHHTA.

39. lHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHHUKALHH.

40. Ouenka 3¢ (peKTHBHOCTH MHCTPYMEHTOB KOMMYHHKAIIMOHHOM MTOJTUTHKH.

TunoBoe npakTUYecKoe 3aJaHue I IK3aMeHa

1.03HaKoMbTECH C KeHicOM «3BYK B JBIKEHUU: pa3pabOTKa KOMIUIEKCAa MapKeTUHTa s
ycuieHus: openna Motorolay

2.0nupasich Ha MpeACTaBICHHYI0 MH(OpPMANMIO U pa3paboTaifiTe IPyNMIOBON MPOEKT B
COOTBETCTBUHU C 33/IaHUEM:

a) mpoBeauTe COOp M aHAJIN3 MAPKETUHTOBOW MEPBUYHON U BTOPUIHOU MHPOPMAIIHH TIO
KoMmnaHuu Motorola.

0) BbIOEpUTE AJIs1 CBOEH MOATPYNIIBI THUI MPOEKTA M CTETIEHU Y4acTUs KaKJOro CTyACHTa
(ydJacTHHKa) B TIPOCKTE.

a) MpoaHATM3UPYHTE BHIOOP MAPKETHHTOBOM KOHIICTIIIMKA KoMIaHuU Motorola

0) mpoBemuTE aHAIM3 cTpaTeruii KoMmaHuM Motorola W ee KOHKYPEHTOB Ha pBIHKE
MOOWIBHBIX TesedoHoB B niepuo 1990-2016 rr. B yem, Ha Bam B3r1s1/1, OONTHOCTH M PA3THIHS
ITUX CTpaTeruu?

r) JaiiTe apryMEHTHPOBAHHBIM KOMMEHTapHil MO PHIHOYHOMY IOJIOKEHUIO KOMIIaHUH
Motorola B mepuox 2005-2016 rr. 00ocHyiTe BBIOOp METOJUKM CETMEHTHUPOBAHHS PHIHKA
NPUMEHUMO K KomnaHuu Motorola 1 ee KOHKYpEHTOB

1) chopmymupyiTe sl aHAJIOTUYHOTO TIEPUO/ia CTPATETHI0 TO3UIIMOHUPOBAHUS OpeHaa
Motorola u OmmkalIMX KOHKYpPEHTOB B pa3pe3e KOHKPETHBIX palUOHAIBHBIX H
OMOILIMOHANIBHBIX KpuTepueB. Kakue W3 3THX KpUTEpUEB BaM IMPEACTaBISIOTCS Hambosee
3HaYUMBIMU CETOHS JIJIsl TOBAPHON KaTEeropuu «MoOUIbHbBIE Tee()OHBD»?

€) apryMEeHTHPOBAHHO BBIIBHTE H3MEHEHHWS B MO3UIIMOHMpOBaHMH OpeHma Motorola
(Tu6o oTcyTCTBHE TaKOBHIX) B epuoa 1990-2016.

’K) TIPOBEAWTEC MAPKETUHTOBHIE WCCIICIOBAHMS TIOBEICHUS MOTPEOHUTENEH KOMIIaHUH
Motorola 1 ee KOHKYpPEHTOB Ha PIHKE MOOWIBHBIX TesieoHoB B mepuoy 1990-2016 rr.

3.ITonb3ysch COOCTBEHHBIM OMBITOM (€CIH 3TOT OMBIT UMEETCS) BBIOOPA, MPHUOOPETEHUS
¥ WCIOJIb30BAaHUS MOOWIBHBIX TelIe(OHOB, MO0 COOCTBEHHBIMH 3HAHUSAMH O MPOTYKTax
komnanunMotorola:

a) 0003HAYbTE TPYMIOBOE WM CBOE JUYHOE Bocmpusitue OpeHma Motorola. Kakue
aTpuOyTHI, BRITOJBI U IICHHOCTH OpeHJla BbI UACHTH()HUIMPYETE, U KaKue U3 HUX BaM KaXyTcCs
Haubonee cymectBeHHbIMU? (CIpaBOYHO: MPH TPYNIOBOM BBHIMOJIHEHUH MPOEKTa OXKUAAEM
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CHIIBHBI pa3dpoc B BOCHpUATHH OpeHga. OTO KOCBEHHO MOXKET YKa3aTh Ha TpPOOJIeMbI
Openna. B oTuere (mpe3eHTanum) yka3plBaeM BCe MHEHHUS).

0) omWIIMTE CBOE JUYHOE BOCHPHUATHE jorotmmaMotorola (KOHIIENIUS, WCIIOTHECHHE,
BeTa-mpuQTHl U T.1.). HeT nu, Ha Bam B3risia, KOHGIMKTa MEKIY HUM U 11. | B) 1 2 a)

B) OIICHUTE MAPKETHHTOBYIO JEATEIbHOCTh KoMIaHuu Motorola

4.Ha Gaze 2 u 3 BwIABUTE U C(HOpMYIHpYyHTE OCHOBHBIE mpobiembl OpeHma Motorola.
Kakue u3 HUX, 110 BalieMy MHEHHIO, CBSI3aHBI C IMHEHKON MOOMIBHBIX TeledoHOB OT Motorola
(T.e. C IPOAYKTOM), @ KaKH€ HEMOCPEICTBEHHO C CAaMUM OpPEH/IOM U €ro MO3UIMOHUPOBAHUEM.
OTBeT apryMeHTupymure.

4. IlpennoxxuTe Ballle pelieHNe BhIBIEHHBIX MTpobiieM OpeHnaMotorola.

Pemenust (ans neneit JTaHHOTO MPOEKTa ) AOJDKHBI, B IIEPBYIO OYEPE]b, KAacaTbCsl CaMOTo
OpeHzna M ero MO3UIMOHUPOBAHUSA, HO NPHUBETCTBYIOTCS M PEKOMEHJAIMHM MO MPOAYKTaM
(MOOMIIBHBIM TPYOKaM) KOMITAHUH.

Pemenuss MoryT HOCHTH XapakTep KapIMHAJIbHBIX M3MEHEHHUH, a MoryT ObITh
HAINpaBJICHBl TOJBKO HA YIyYIIEHHE BOCIPHATHA OpeHIa W MPOIYKTOB, COBEPIICHCTBOBAHUE
xoMMmyHHKaImi ¢ [{A. Pemennss MOryT HOCHTh U KOMILIEKCHbIH XapakTep©. Ilpu sToM criekTp
Mep MOkeT ObITh J0OBbIM: OT yTOWHEHHS W KOPpPEKUIWH COCTaBISIOmuX OpeHma Motorola
(arpubyToB, BBITOA, ILEHHOCTeH U mp.), HacTpoilku I[A (uepe3 KOMMYHHKaTHBHBIC
WHCTPYMEHTHI) M JICJTMKATHOTO TPUMEHEHHUSI «PbIUaroB ycuieHus», JJO cMeHBI apXUTEKTYpbI
OpeHzia, paguKalbHOM KOPPEKIMH JIOTOTHMA, IJ100aJbHOIO MEperno3UIMOHUPOBAHUS,
ONTUMH3AIMHA JIMHEWKH TIPOIYKTOB M Mp. B 000M ciydae, BBISIBICHHBIE TPOOIEMBI
HE00XO0JIMMO yCTPAHUTH!

BaxHo: pelieHus, MOIHOCTBIO (T.€. TOYb B TOYb) TyOIUPYIOIINE CTPATETUU U
HO3ULIMOHUPOBAHUE MPIMbBIX KOHKYPEHTOB, — €CTh IPOBAJl.

IxaJa oneHUBaAHUA

Kpurepuu onieHuBaHMs bann
MaxkcumanbsHo 100 6asmioB s
JIeMOHCTPUPYET 3HaHUS COBPEMEHHBIX OTtamuno (85-100 Gamnsos)

TEHJCHUUN TEOPHUM U NMPAKTUKU MapKETUHI A
Ocy1iecTBieH BIOOp THIIA POEKTA U
cTernieHH (YpOBHS) y4acTus CTy/IEHTa B

IIPOEKTE
BeIpaxeHa rOTOBHOCTB K COTPYIHHUYECTBY B
pa3IUYHbBIX Ipymnnax (MeXIPeAMETHBIX) U
oIpezielieHa poJIeBas O3ULM B IPyIIE 110
OCYLIECTBIICHUIO IIPOEKTOB
OntuManbHO pacnpenieneHbl 00s13aHHOCTH 110
3aJjayaM ¥ MoA3aJa4aM B paMKax Leau
IIPOEKTa
ITpoBeneH cOOp M aHAIU3 MAPKETUHTOBOM
MIEPBUYHON ¥ BTOPHYHON MH(POPMAITUH
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JleMOHCTpHUpYET 3HaHUS COBPEMEHHBIX
TEHJICHIIMH TEOpHU U MPAKTUKK MapKETHHTa,
OJTHaKO J0ITyCKAaeT HEKOTOPbIE HETOYHOCTHU
IIPY ONIEPUPOBAHUH HAYYHOU TEPMUHOIOTHEH
Ocy1iecTBieH BEIOOp THIIA TIPOEKTA U
CTerneHu (YpOBHsI) y4acTUs CTyJIeHTa B
MIPOEKTE
BeipakeHa rOTOBHOCTb K COTPYIHUUECTBY B
Pa3IUYHBIX Ipynnax (MEXIpPEeIMETHBIX) , HO
poJieBasi HO3ULUS B IPYyIIIE MO
OCYUIECTBIICHUIO ITPOEKTOB HE OIpeieeHa
O0s13aHHOCTH 1O 337a4aM U 1oj[3a]a4aM B
paMKax LIeJU MPOEKTa pacIpeieeHbl
[TpoBenen cO0p MapKEeTUHIOBOI MEPBUYHON U
BTOPUYHON MH(DOPMAINH, HO TIPY aHATN3E
nHGOpMaIIMU TONYIIEHBI OIUOKU

Xopormio ( 70-84 6ama)

Nwmeer orpaHnyYeHHbBIC 3HAHUS B
COBPEMEHHBIX TEHJCHIUN TEOPUU U NTPAKTUKHU
MapKEeTHHTa, JOIyCKAEeT CyIIECTBCHHbBIE
OLIMOKH MIPU YCTAHOBJICHUH JIOTHYECKHUX
B3aUMOCBSI3€H, OIyCKaeT OMMUOKU pU
HCIIOJIB30BaHUY HAYYHOU TEPMUHOJIOITUHU
MapKeTHHTa
Bri0op THIa npoekTa npous3BeneH
HENPABUIBHO
BrIpaskeHa TOTOBHOCTb K COTPYIHUYECTBY B
Pa3IUYHBIX Ipynnax (MEeXIpPEeIMETHBIX) , HO
poJseBas MO3ULHKS B IPyIIIE 110
OCYLIECTBIICHHUIO IIPOCKTOB HE OIPEIEICHA
OO0s13aHHOCTH 1O 337a4aM U 1oj3aJa4aM B
paMKax LeJIU MPOCKTa HE PACIIPEICIICHBI
[TpoBeneH cO0p MapKETUHIOBOM MEPBUYHON U
BTOPUYHON MH(POPMAINH, HO TIPY aHATN3E
MH(pOPMaLIUH JIOTYIEHbI CyIIeCTBEHHbIE
OIINOKHU

VYnosnerBopurenbHO (50-69 6aoB)

Nwmeer orpaHnyeHHbIE 3HAHUS B
COBPEMEHHBIX TCHACHIUA TEOPUN U PAKTUKHI
MapKETHHTra, UMEET C1a0ble TEOPETUUECKHE
3HAHUS, HE UCIIONIb3YeT HAYYHYIO
TEPMHUHOJIOTHIO
Br16op Tumna npoekra npousBencH
HEIpPaBUIIbHO
['0TOBHOCTB K COTPYIHUYECTBY B PA3IMYHBIX
rpynnax (MeXIpeIMETHBIX) HE BbIpaXKeHa
O06s3aHHOCTH 110 3a/1a4aM U MoA3aJadaMm B
paMKax LIeJIU POEKTa HE PacIPEeIICHbI
c00p MapKETUHTOBOW MIEPBUYHON H
BTOPUYHOHN MH(OpMAIMK HE IPOU3BEICH

HeynosnerBopurensHo (MeHee 50 6anion)

Menee 20 6a,10B (Hey10BJIEeTBOPUTEIbHO)
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[Ixana nepeBoaa oneHku 3HaHui o 100-0aTbHOM cCUCTEME B SKBUBAJICHT
NATUOATUTPHON CHUCTEMBI MPUBEeHA B Ta0uIIe 6.

Tabnuna 5
Ilkana nepeBoja OlleHOK
Banael no 100-0a171bHOM cHCcTEMeE IIarnoanabHas cucTeMa OEeHKH
85-100 6anoB OTnnyHO (3a4eT)
70-84 Ganos Xopormio (3a4er)
50-69 6amioB Y IOBIIETBOPUTENTHHO (3a4€T)
49 Gann v HUXKe HeynoBieTBopuTensHO (HE3a4eT)

4.4. Metoauyeckue MaTepuaJbl

Bce 3amanusi, ucnonb3yeMble Ui KOHTPOJISI KOMIIETCHIIUH YCIIOBHO MOXHO Pa3/IelUuTh
Ha JIBe TPYyNmbl: 1) 3aaHus, KOTOpPbIE B CUIy CBOMX OCOOCHHOCTEI MOTYT OBITh pearn30BaHbI
TOJILKO B TIpoliecce OOyudeHus (IOKiIaa, poJieBas Urpa); 2) 3aJaHusi, KOTOPBIC IOMOJHSIOT
TEOPETUYECKHE BOIMPOCH PK3aMeHa (MpakTHYeCKHe 3aJaHus, Keiic). BolmomHenue 3amaHuit
NepBOTO THIA SIBISETCS HEOOXOAMMBIM sl (OPMHPOBAHWS W KOHTPOJNS psila YMEHUH U
HaBbIKOM. [IoaTOMY, B CiTyyae HEBBINIOJIHEHUS 3a/IaHUi B Mpoliecce 00ydeHHsI, UX He0OX0UMO
«O0TpaboTaTh» 10 SK3aMeHa. By 3amanuii, KOTOpble HEOOXOMMO BBITOJIHUTD IS JTUKBUIANN
«3aI0JDKEHHOCTH»  OMpeNessieTcss B WHAMBHAYaJIbHOM TMOpPSAKE, C Y4YETOM MPUYHH
HEBBITIOJTHEHNS. B cilydae HEBBIOMHEHMS JOKJIAAa, CTYACHTY HEOOXOAMMO TPHUHECTH
MUCHMEHHBIA TEKCT COOOIIEHHUS Ha dK3aMeH. B Takom cimyudae B XOJe 9K3aMeHa €My MOTYT
OBITh 3aJaHBl BOMPOCHI 1O TeMe Jokiana. lIpomexyTouHass aTTecTamusi MO JUCHUIUINHE
(9K3aMeH) BKIIOYAeT cienyromue ¢GopMbel KOHTponsi: 1 Teoperndyeckuit Bompoc u 1
npakTuyeckoe 3ananue. Ha moarorosky gaercst 30 MUHYT.

5. MeToauveckne yKazaHus sl 00yYAKOIIHUXCSH M0 OCBOEHUIO TUCIHILJIMHBI

[IpakTuueckue 3aHATUA AUCUUILIMHBL «OCHOBBI MapKETHHTa» MpPENIoyiaraloT HUxX

NpOBEJICHUE B PAa3NUYHBIX (opMax C IETbI0 BBISBICHUS TOJIYYEHHBIX 3HAHUH, YMEHUH,
HaBBIKOB ¥ KOMIIETEHIIU C MMPOBEIEHUEM KOHTPOJIbHBIX Mepornpusituil. C nenbio odecrnedeHus
YCIIEUTHOTO OOy4YEHHUs! CTYICHT JOJDKEH TOTOBUTHCS K JIEKLMH, MOCKOJIBKY OHa SIBISETCS
BaKHeHIen (opMoit opraHu3aIuy yaeOHOTo Ipoliecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM YUEOHBIM MaTepUATIOM;

—  pa3bACHSET Y4eOHBIE JIEMEHTHI, TPYIHBIC JIJIsl TOHUMAHUS;

—  CHCTEeMaTH3UpyeT Y4eOHbII MaTepHal;

—  OpHEHTHpPYET B y4eOHOM MpoIiecce.

Ilo02omoska k nexkyuu 3aKII0YaeTCs B CIEAYIOLIEM:

—  BHUMATENBHO MPOYUTANTE MaTepUal MPeIbIAyIIeH JeKIUH;

—  y3HaiiTe TeMy MpeAcTOsIIeH JeKIUH (10 TeMaTUYECKOMY IUTIaHy, M0 UHPOpMaIuu
JIEKTOpA);

—  03HAaKOMBTECH C YUCOHBIM MAaTEPUAIIOM I10 YICOHUKY U YIEOHBIM ITOCOOHSIM;

— TOCTapalTech YSCHUTh MECTO H3ydyaeMOW TeMbl B CBOCH MNpodeccHoHaTbHOM
MOJITOTOBKE;

—  3aluIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33aIUTE JIEKTOPY Ha JICKIIUH.

Iloo2omoska k npakmuieckum u 1a60pamopHOMY 3AHAMUAM.

— BHUMATEJIbHO TMpOYMTAlTe MaTepuasl JEKIUi, OTHOCAUIMXCA K JaHHOMY
CEMHHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C YYEOHBIM MaTEpUAIIOM MO YYEOHHKY H
y4eOHBIM TTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIC TEPMUHBI;

— OTBEThTE Ha KOHTPOJbHBIE BOMPOCH IO CEMUHAPCKUM 3aHSITHUSIM, TOTOBHTECH JaTh
Pa3BEPHYTHIM OTBET HA KaXJbIH U3 BOIIPOCOB;
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—  YSCHHTE, KaKue yueOHbBIE dJIEMEHTHI OCTAIKCH JUIS BaC HESICHBIMU U MOCTapalTeCh
MOJTyYNTh HA HUX OTBET 3apaHee (JI0 CEMUHAPCKOTO 3aHSITHSI) BO BpEeMs TEKYIIHX
KOHCYJIbTAIMi MPenojaBaTens;

— TOTOBHUTBCS MOXHO HWHIMBUAYyaJIbHO, MapaMd WM B COCTaBE MAajod TPYIIIH,
nocyenHue ABIsStoTes 3G PexTuBHBIMUA (popMaMu pabOTHI;

— palouas mporpamMma AWCHUUIUITMHBI B YacTH IEJEH, MEpeuHI0 3HAHWM, YMEHUH,
TEPMHUHOB W Y4YEOHBIX BOIIPOCOB MOXKET OBITh HCIIONH30BaHA BaMH B KadeCTBE
OpUEHTHUPA B OpraHU3aluu 00yUYeHUsI.

Iloocomoska x sx3ameny. K sK3aMeHy HEOOXOAMMO TOTOBUTCS II€JICHAIPABICHHO,
peryisipHO, CUCTEMaTH4EeCKH U C MEPBbIX JHEH o0yueHus mo naHHou nucuuruinse. [lombiTku
OCBOUTH JUCIUIUIMHY B TMEPHOJ 3au€THO-IK3aMECHAIIMOHHOW CECCHU, KaK MPaBUIIO,
MOKA3bIBAIOT HE CJMILKOM YAOBJIETBOPUTENbHbIE pe3yjbTaThl. B caMoM Hauane u3ydeHHs
yu4eOHON  MUCHMIUIMHBI  TO3HAKOMBTECh  CO  cleaylomed  y4eOHO-MEeTOAMYECKOU
JIOKYMEHTAIIAEH:

—  TpOrpaMMOM TUCIUILINHBI,

— mepeyHeM (OPMUPYEMBIX 3HAHUM W YMEHHUH, KOTOPBIMU CTYAEHT JIOJDKEH

OBJIAJICTh;

—  TEeMaTHYECKUMH TUTAHAMH JICKITUH, CEMUHAPCKUX 3aHSTHIA,

—  KOHTPOJIbHBIMU MEPONPUATUIMU;

—  y4yeOHHMKOM, Yy4eOHBIMH MOCOOHUSAMM MO TUCIUIUIMHE, a TaKKe 3JIEKTPOHHBIMHU

pecypcamu;

—  TIepeYHeM BOIIPOCOB JJIsl DK3aMEHA.

[Tocne sToro y Bac MOMKHO CHOPMHPOBATHCS YETKOE MpEACTaBiIeHUE 00 o0bemMe H
XapakTepe 3HAaHWA UM yMEHHH, KOTOpPBIMH Hamo OyJaeT OBIaIeTh M0 JUCIHUILINHE.
CucremaTuuecKkoe BBINOJIHEHHE Y4eOHOH paboThl HA JIEKIUSAX M MPAKTUYECKUX 3aHATHUSIX
MO3BOJIUT YCIICITHO OCBOUTH AMCIUILINHY U CO3/1aTh XOPOIIYI0 0a3y AJis CIayu dK3aMeHa.

Bonpocs! 111 caMmonpoBepKHu

5. OxapakTepu3yHTe COBPEMEHHBIE KOHIENIMM MapKETUHIA, NPUBEANUTE NpUMEpbl. MOXKHO
JU CYMTATh IPOU3BOACTBEHHYIO, TOBAapHYIO, COBITOBYIO KOHLEHIIMM COBPEMEHHBIMU?
ApryMeHTUpyHTE CBOH OTBET.

6. Kak ®wmnn Kotnep omnpenenseT NOHATHE XOJUCTHYECKOro MapketuHra? Kakwue
KOHLEMNINH ONPEIEISIOT COAEPKAHUE XOJIUCTUIECKOIO MAPKETHUHIa, OXapaKTEPU3YyHTE HX.

7. Kak Bl onieHuBaeTe pa3zBuTue MapKeTWHra B Poccuu, Ha30BUTE MPUYUHBI, TOPMO3SIINE

pa3BUTHE MapKETHUHTA.

JlaiiTe onpeneneHue NOHATHS «KIIMEHTOOPUEHTHUPOBAHUE.

9. PackpoiiTe CynIHOCTh MpoOIEcca CETMEHTAlMU PhIHKA, 0XapaKTEPU3yWTE ATallbl LIEJIEBOTO
MapKEeTUHTa.

10. Ectb 1m cneuuduka B CerMEHTalUMM MNOTpeOuTeneil TOBapoB HHAMBHUIYaJIbHOTO
10JIb30BaHNs, TOBAPOB IMPOMBIIINIEHHOTO Ha3HAUEHUS, YCIYT, B YEM OHA BBIPAXKACTCS.

11. OxapakTepu3yiTe METO/Ibl CErMEHTHUPOBAHHUS, UX OCOOEHHOCTH.

S

Bomnpocel caMoCTOSATEILHOTO U3YyYeHH S
1. XapakTepucTuka KOHLENIUI MapKeTUHIra: NpPOM3BOACTBEHHAs, TOBapHas, COBITOBas,
MapKeTUHIOBash ~ KOHLENUMSA, KOHLEMNIMS  XOJIMCTHUYECKOTO  MAapKETHHra:  MapKETUHI
NAPTHEPCKUX  OTHOLICHWH; HWHTEIPUPOBAHHBIA MApPKETHHI; BHYTPEHHUH  MApKETHHT;
COLIMAJIbHO-OTBETCTBEHHBII MAPKETHUHT .
2. KiMeHTO-OpHEHTHPOBAHHbIE KOMIAHUHM. BiusHUME  pPHIHOYHOM  OpUEHTAMM  HaA
pe3yJIbTaTUBHOCTH OM3HECA.
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3. MynbpTHaTpuOyTUBHAsT MOJENb TOBapa. TeXHOJOrus co3/laHus HOBOro ToBapa. OCHOBHBIE
IPUYHMHBI IPOBAJIOB HOBBIX TOBApOB Ha phIHKE. KimtoueBble (hakTOphl ycrexa HOBBIX TOBAPOB Ha
PBIHKE.

4. VYupaiaeHue TOBapHbIM  accOpTUMEHTOM. C(CTpaTernm OTHOCUTEIBHO  TOBAPHOIO
accoprumenTa. JKusHennsrd 1ukn toBapa (JKL[T) kak ocHOBa TOBapHOW MOJUTHKH (PUPMBIL.
Xapakrepuctuka 3tanoB KIT.

5. IloHATHS «TOBapHBIN 3HAK», «TOProBas Mapka», «OpeHI», «OpeHAMHI». DTanbl CO3AAHUS
Openna. YacTHble TOProBbIe MAapKH.

6. YueOHasm JuTepatypa M pecypchbl HH(OPMALMOHHO-TEJEKOMMYHMKAIMOHHOMI
cetn "UHTepHeT", BK/IIOYASA NepevyeHb YU4eOHO-METOANYECKOro odecrnedeHus AJIsi
CaMOCTOSITe/IbHOI padoThl 00y4aIOIMXCS MO AMCUUILIHHE

6.1. OcHoBHas UTEpaTypa

Kykor B.M., PomanoB A.A., bacenko B.II. Mapkerunr. YueOHOe mocobue —
MzparennctBo:/lamkos u K, 2016 https://e.lanbook.com/book/93316#authors
CadponoBa H.b. MapkeTuHroBsie wuccienoBaHus. YdeOHoe mocobue. M3n-Bo:
Hamkos u K, 2017 https://e.lanbook.com/book/93419#book name
Cunsiea U.M.. XKunproBa O.H. Mapketunr 3-e u3f., nep. U 10M. YUeOHUK st
aKaJIeMHU4eCKOro OakanaBpuara, - M.: IOPAMT, 2017 https://www.biblio-
online.ru/book/43F94F6D-751E-4C5A-83FB-2DC15CD1AAFE
6.2 JlononHUTENbHAS IUTEpaATypa:
Kapniosa C.B. MnHoBaunonnsiit Mmapketusr. M.: FOpaiit, 2017 https://www.biblio-
online.ru/book/72435A31-C11C-42E1-9E50-0CDE3679FB4B
Cunsiea .M., XXunmeroa O.H.. MapkeTusr. Y4eOHHUK ISl aKaJeMHYECKOTO
OakanmapusTa. M.: FOpaiit, 2017 https://www.biblio-online.ru/book/43F94F6D-751E-4C5A-
83FB-2DC15CD1AAFE

6.3. YueOHo-MeTOANYECKOE O0ecTIeYeHre CAMOCTOSITe/IbHOM PadoThl CTYJIEHTOB

6.4. HopmaTuBHbIE IPaBOBBIE JOKYMEHTHI

1. 3akon PO «O 3ammre npaB nmotpedurenein» ot 07.02.1992 N 2300-1.
2. 3akoH PP «O Pexmame» ot 13.03.2006 N 38-D3.
6.5. UuTepHeT-pecypcbl
1. http:// www.marketing.rbc.ru
2. http://www.marketing-mix.ru
3. http://www.4p.ru
4. http://www.btl.ru

7. MarepuajbHo-TexHHYecKkas 0a3a, HH(pOPMaMOHHBIE TEXHOJIOTHH, IPOrPaMMHOE
o0ecniedyeHue 1 MH(POPMANMOHHBIE CIIPABOYHbIE CHCTEMbI

3aHATUS IPOBOASTCA B yUEOHBIX ayAUTOPHUSX, OCHAILIEHHBIX PA0OYUM MECTOM
npenojaBaTens (CToi, CTy, kKadeapa), pabouynMHu MECTaMU CTYACHTOB (CTOJIBI, CTYJIbsI) TIO
KOJINYECTBY CTYJICHTOB, TOCKOM MEJIOBOM MK Oesoi [Jis HamucaHUsi MapKepaMu Ui
¢uumuapTom st ymaru 6obioro opmata, MapkepaMmu (KpacHbIN, YSpHBIN, 3€JICHBIH,
CHUHUI), TYOKOH JJI TOCOK, 000py0BaHUEM IS TTOKa3a MPE3eHTAUN U CIai0B (KOMIBIOTED,
IIPOEKTOP, IKPaH).
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I/ICHOHL3yeTCH cJIeayromee nmporpaMmMHoOC obecreyeHue:

Microsoft Windows 10 LTSB 1607

Konuuecto 2607

[IpaBooGmagarens Microsoft Corporation

JHata nokynku / mpoanenusi06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponaserr OO0 «JIAHUT-MuTerpanus»

[Toxymarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok noganucku 1 rox /3 roga

Microsoft Office Professional 2016

Konmuecto 2607

[IpaBooGmagarens Microsoft Corporation

Jata nokynku / mpoanenus 06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponaserr OO0 «JIAHUT-MuTerpanus»

[Moxymarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok noanucku 1 rox /3 roga

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01A00)
Komuuectso 50

[TpaBoob6nagarens Adobe

Hara nokynku / npomienust 03.04.2017

KonTtpakr #15/08-17

[Iponasern SoftLine

[Tokynatens PAHXul'C

Hara okonuanus 03.04.2018
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