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1. Ilepevyens MJIAaHMPYeMBbIX pe3yJIbTATOB 00yUeHHs MO JUCHUIINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMHU Pe3yJIbTaTaMH OCBOECHHS MPOrPaMMbl

1.1. Hucuunnuua  B1.B.JIB.12.02  Ilcuxonmorus  meperoBOpHOro  Ipolecca
o0OecrieunBaeT OBJIAJIEHUE KOMIIETEHLIUSIMHU C YUYETOM dTara:

Kon HaumenoBanune kommnerenuun | Kox stanma | HamMenoBanue  »rama
KOMIICTCHITUU OCBOCHHS OCBOCHHMS KOMIICTCHIIMH
KOMIICTEHIUH

VYK OC-3 CriocoOHOCTh BECTH ce0s B YK OC-3.2 CnocoOHOCTH
COOTBETCTBHHU C YOPAaBISATH KOMaHIHON
TpeOOBaHUSMHU POJICBOM eI TEIbHOCTBIO
MTO3UIIMH B KOMaHIHOW paboTe

[K-2. Buanenne pasznuunbivu | T1K-2.2 CriocoOHOCTh ~ BIIAAETH
crocodbamMu paspenieHus pa3INYHBIMH
KOH(JIMKTHBIX CHTYAIlUd TIPH crioco0amu pa3perieHus
MPOEKTUPOBAHUH KOH(JIMKTHBIX
MEXJTMYHOCTHBIX, TPYIIIOBBIX CUTyanuin npu
u OpraHU3aIMOHHBIX MPOEKTUPOBAHUU
KOMMYHHKAIIUii Ha OCHOBE MEKJIMYHOCTHBIX,
COBPEMEHHBIX TEXHOJIOTHI IPYTIIOBBIX 51
VOpaBIICHUST TIEPCOHATIOM, B OpTraHU3aI[MOHHBIX
TOM 4YHCIIe€ B MEXKYJIbTYPHOH KOMMYHHKAITHH B
cpene MEXKYJIBTYPHOU cpesie

1.2. B pe3ynbrate 0CBOEHUS AUCHUIUINHBI Y CTYIEHTOB TOJIKHBI OBITH:

OT®/ Td/ | Kon stana | Pe3ynbraTel 00yueHus

[TpodeccronanbHbIe OCBOCHUS

NEUCTBUS KOMIIETEHIIN

JlesiTenbHOCTD no | YK OC-3.2 Ha ypoBHe 3Hanwmii:

OpraHu3aIu OCHOBHBIE TpeOOBaHUS K PpOJIEBOU

KOPIIOPAaTUBHOM COLIMAIIBHOMN

OJIATUKU/

peanu3anus KOpPIOPATHUBHOU
COLIMAJIbHOW MOJINTUKH

Pa3pabotka u

MO3UIIMM B KOMaHZC, IPUHITUIIBI
KOMAaHTHOU paboTHl,

Ha YpPOBHE YMEHHUN:

YCTaHABIMBAET THI KOMaHIbl U
OCOOEHHOCTH  B3aMMOJCHCTBHS B
KOMaHJIE. dopmynupyer LEJIb
KOMaHAHOTO 3amaHws. [lmanupyer
KOMaHJHbIE 3aJaHus. Y CTaHaBIMBAET
pOJIEBOE pacIpesiesiecHue B TPYIIIC H
pactpenenser (QyHKIMH M PECypChl
JIUISL BBITIOJTHEHMS 3a1aHus.

JlesTenbHOCTD o | I1K-2.2

OpraHu3alNH
KOpIIOPAaTUBHOM COLMAIIBHOMN

OJUTUKH/

Pa3paborka

3HaeT Croco0bl paspereHus
KOH(JIMKTHBIX CUTYAIMii B TOM YHCIIE
B MEXKYJIBTYpHOH Cpefe;

CriocoGeH  MPUMEHSTh  HaBbIKAMU




KOpPIIOPAaTHUBHOM COLMAIbHOU yIIpaBJICHUSA NE€JI0BBIMU
MOJINTUKU F/01.6 KOH(JIMKTaMH, OpraHu3aluu
Peanmu3anus kopnopaTtuBHOU 3P PEKTUBHBIX MEXJIMYHOCTHBIX
COLIMAIbHON MIOJINTUKN KOMMYHHMKalMii B TOM 4YHCIIE B

F/02.6 MEXKYJIBTYPHOH cpejie.
AIMUHUCTPUPOBAHHE CrnocoOeH BBISBIAT NPUYUHBI U
IIPOLIECCOB 51 npeniaratb  CrnocoObl  pelleHus
JTOKyMEHTO0000poTa 1o BO3HUKHOBEHUS KOH(JIUKTHBIX
BOIPOCAM  KOPIIOPATUBHOMN CUTYyallMil B MEKKYJIBTYPHOU Cpelie
COLIMAIbHON MIOJINTUKN

F/03.6

2. O0beM 1 MecTO IMCHUILIUHBI B cTpykType OII BO

O0BeM TUCHUILINHBI

B coorBerctBuuM ¢ yuebHbiM mnaHoMm aucuuiuimHa b1.B.J[B.12.02 Ilcuxonorus
MEPErOBOPHOTO MPOIIecca BXOIUT B COCTAB JAMCIUIUIMH O BHIOOPY BapHATHBHOW YacTH OJIOKa
b1 «Aucuumnunel o BeIOOpY» U U3ydaercsa B 8 cemectpe. O01Ias Tpy10eMKOCTh AUCIUILITNHBI
cocraBisieT 72 akamemudeckux/54 acrponomuueckux 4daca (2 3E). KonmuecTBo akagemuueckux/
ACTPOHOMUYECKUX YacOB, BBIICNECHHBIX HA KOHTaKTHYIO paboTy ¢ mpemnonaBaTteneM — 30/22.5
gacoB, u3 HuX 20/15 gacoB orBoauTcs Ha Jekmuu, 10/7,59acOoB —Ha NMPAKTHYECKHUE 3aHSITHSI,HA
CaMOCTOSITENbHYI0 paboTy oOyuatonuxes — 42/31,5 gaca.

Mecto nucuumiaunesl B ctpykrype OIT BO
Copep:xaHue [aHHOM JMCUUIUIMHBI ONMPAETCS HA W3YYEHHbIE paHee TUCIUIUINHBL:
OpranuzaioHHOE MOBEACHHE, YIPABIECHUE YEIOBEUYECKMMM pecypcamu, llcuxomorus u
OM3HEC-KOMMYHHUKALIHH.
dopma NMpPOMEXKYTOUYHOM aTTECTALMM B COOTBETCTBUU € Y4EOHBIM IIJIAHOM — 3a4eT C
OLICHKOH.

3. CopepxaHue H CTPYKTYpPa THCHUIINHBI

O0bem ucOMIIMHBIL , akageMudeckuii/ | dopma
ACTPOHOMHUYECKHIi yac. TeKyuer
KonTakTHas padora 0
00y4arouuxcs ¢ KOHTPOJI
H npemnoaaBaTejieM |
anMeHOBaHHe TeM
Ne i/ (pasnenon) 10 BHJAaM Y4eOHbIX ycnethe
Bceero 3aHATHIA CP MOCTH ,
NPOMeEK
YTO4YHOM
I 3 arrecra
1010
Ounasn popma odyuenusn
Mecto MepEroBOPOB B
Tema 1 | KOMMYHHKAITMIOHHOM 9/6,75 2/1,5 7/5,25 6]
nporecce
Tema 2 | DTVK3 ACIOBOTO OOWCHUA B | 110 55 | 5/ 5 21,5 | 7525 | KP
MIEPETOBOPHOM IPOLIECCe
Merononorus
Tema 3 | KOMMYHUKALIUU B| 13/9,75 4/3 2/1,5 7/5,25 P
OpraHU3allMOHHOM Ccpene.




O0beM IMCUMILVIMHBI , akageMudeckuil/ | ®opma
ACTPOHOMMYECKHIi Yac. TeKylier
KonTakTHas padora 0
00y4arouuxcs ¢ KOHTPOJI
H npenoaaBaTejieM |
anMeHOBaHHe TeM
Ne n/m (pa3ne/1on) 10 BHJAaM Y4eOHbIX ycneBae
pasi Bcero 3aHATHI (0] MoOCTH ,
MPOMesK
YTO4YHOM
I 3 aTrTecTa
197071
Ounas popma 06yuenusn
Tema 4 | CTPYKTYPA  TIEPErOBOPHOO | 39 75 | 43 W15 | 7525 3
nporecca
Tema 5 | LOAXOMBL K TPOBEACHHIO | 39 75 | 43 U5 | 7525 | kP
JICJIOBBIX MIEPErOBOPOB
Tema 6 | /I3 ACTOBEIX | 139 75 | 473 215 | 7525 | 9
IEPErOBOPOB
3auer ¢
IIpomeskyTOUHASI aTTECTAIUS .
OILIEHKOM
Bcero: |  72/54 20/15 10/7,5 42/31,5

pecpepam (P)

*- hopmbl mexyweeo KoHmpois ycnegaemocmu. 3¢ca (3), koumponvras paboma (KP),

Conep:xaHue TMCUUILINHBI
HanmenoBanue Tem
Ne ni/m Copaepxxanue Tem (pa3zesioB)
(pa3aeJsioB)
MecTo neperoBopos B [lonatue  nenoBbIX  meperoBopoB. D dekTuBHAsS
KOMMYHHKAI[MOHHOM KOMMYHHKaIus. AJbTepHATUBA BEJICHUIO MEPETOBOPOB.
Tema 1 | pouecce 3ajaud  TMEpPEeroBOpHOTO  Mporecca.  YYACTHHUKHU
MeperoBopHoro  mporecca. IIpuynHBI OTKa3za OT
MIEPEroBOPOB.
DTHKa JENOBOTo OOIIEeHNsA B | DTHKa U JITHKET. JlemoBOi MPOTOKON M AITHKET MPHU
MIePErOBOPHOM TMpOIecce MPOBEACHUHU TeperoBopoB. OcoOEHHOCTH TOAXO0Aa K
JeNOBBIM TieperoBopaM B Poccum u  3apyOexom.
Tema 2 JenoBoii MPOTOKOJ: HCTOPUYECKHUI pakypc.
CoBpeMeHHbIN bi (S (0):10)51 ITHUKET. [TprHIMIIBL
COOJTIOICHHS dTUKETA B OM3HEC-Cpeie.
Metonomorus OcHOBBI J1€710BOM KOMMYHUKAIMU. OCHOBHBIE LIENH, 331241
KOMMYHUKAIIUU B U MeToJpl KOMMYHHUKAIMA B OpPraHM3al[MOHHOM cpefe.
OpraHHU3alMOHHOM CpeJie. TepMuHOIOTHA JIETIOBOTO OOTIICHUSI. Cpencrsa
Tewa 3 KOMMYHHUKAIlMA.  MeToabl ~ aKTUBHOTO  CITyILIAHUSL
OddexTuBHBIE  cOCOOBI  Mepeaud  MH(POpPMAIUHL.
AKTyabHbIe TPOOIEMBI IEIOBOM KOMMYHHUKAIHH.
CtpyKTypa neperoBopHoro OcHoBHbIE ATarbl MIEPErOBOPHOTO mporecca.
npoiiecca [Toaroroska K MeperoBopam. Opranuzanus
Tema 4 MepPeroBOpHOro rmpouecca. [IpuHIUNBI TUIAHUPOBAHUS

neperoBopoB. OCHOBHBIE CTpPaTETHU IEPETOBOPHOTO
npornecca. CTpaTerust U TaKTHKa.




HaumeHoBaHue TeM

Ne i/ Coaep:kanue TeM (pa3aeioB
(pa3aeJsioB) aep (pa3n )
HOI[XO,Z[BI K HpOBGHeHI/IIO OCHOBHBIG HpI/IHLII/IHI:I HpOBe,Z[CHI/I}I JCJIOBBIX HepeFOBOpOB.
JIETIOBBIX TIEPETOBOPOB Tenedonnbie MEPETOBOPbl U ITHKET. Monemm
TIEPErOBOPOB. TlozurmonHwie IepPEeroBOPELI.
Tema 5 p p p p

[TpuHiMuanbHeie TieperoBophl. “YKecTkre meperoBopbl”.
I'apBapackas  moxens  meperoBopoB. [lapagokcanbHast
Mozenb Komma.

AHanu3 1eI0BbIX TexHuku aHanu3a MIEPEroBOPHOTO nporecca.
[IEpEroBOPOB Ilepconanbubiii SWOT-ananu3. Merox MHTYHTUBHOIO
aHanM3a TapTHepa 1O meperoBopaMm. BepOambHble U
HeBepOaJibHble UHIMKATOPBI TIOBEJCHUS TapTHepa.

Tema 6

4. MaTtepuaJjibl TeKyl1ero KOHTPOJIsI yCIeBaeMOCTH 00y4aomuxcsi ¥ (pOHI OLEeHOYHbIX
CPeACTB MPOMEKYTOYHOMH ATTECTAIMM MO TUCHUIINHE

4.1. (I)OpMI)I H METOAbI TECKYHIEI0 KOHTPOJIA YCIIEBAEMOCTH U l'[pOMe)KyTO‘{HOi/i aTrecCcranmu.

4.1.1. B xoge peasuszauuu AUCHUIUIMHBI «IIcHX0JI0TMS TepPeroBOpoB» MCNOJIb3YHOTCS
cjaeaylolMe MeToAbl TEKYIero KOHTPOJIs H yCIeBaeMOCTH 00y4aroluXcs:

- IPU OPOBEIECHUM 3aHATUH JIEKIIUOHHOTO TUIA - OIPOC

— TIPY POBEJICHUY 3aHATHI CEMHHAPCKOTO THIIA: KOHTPOJIbHAS paboTa, pedepat, scce.

4.1.2. IIpoMe:xxyTOYHASI ATTECTAUSI IPOBOAUTCH B hopme:
-3aIUTHI IPOEKTA C Mpe3eHTaluell Ha 3a4eTe.

4.2. MaTepuaJibl TeKYLIEro KOHTPOJISI yCIIEBAEMOCTH 00YyYaK0IIMXCS.

TumnoBblie OlleHOYHBIE MaTePUAIBI MO Teme 1:

Dcce Kak JMTEpaTypHBIA JKaHP TPEACTABIIET COOOW MPO3anveckoe COYMHEHHE
HEOOJIBIIOro 00beMa U CBOOOIHOM KOMITO3UITNH, BBIPAYKAIOIIECE HHMBH Iy aJIbHbIC BIICYATICHUS
U COOOpaXeHHUsSI MO0 KOHKPETHOMY IIOBOJY HJIM BOINPOCY M 3aBEJOMO HE IpETEHAyIoIIee Ha
OTIPE SISO O MJIH MCYEPIIBIBAIOIIYIO TPAKTOBKY TIPEMETa.

O6nem acce coctapiisger 1-3 crpanuisl 12 mpudrom yepes3 moaropa UHTEpBaa.

Ilpumepor mem rcce:
1. TloHsTHE NETOBBIX NEPErOBOPOB.
2. DddexTuBHAST U AUCTPYKTUBHASI KOMMYHHUKAIUS
3. DddexTuBHASE KOMMYHUKAIU. AJbTEpHATUBA BEJIEHHUIO IEPETOBOPOB.
4. 3amauu meperoBOPHOIo Mpoiiecca.
5. Y4acTHUKH NEPEroOBOPHOTO MpoLecca.
6. PoneBoe pacnpezneneHue B IeperoBopax.
7. IlpuunHBI OTKa3a OT NEPErOBOPOB.
8. I'paHuI1IbI IEPEroBOPHOIO Mpolecca
9. Tloyemy meperoBopbl MOT'YT HE COCTOSITCS
10. Posns meperoBopuirka B 3()()eKTHBIX IEPETOBOPOB

TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 2:
KonrtposnbHas pabora mpoBoautcst B ayauropuu. CTyJaeHTaM MHpeJylaraercsi OTBETHTh Ha TpHU
BOIIpOCa MUCbMEHHO. Borpockl 3a1a10Tcsl ocieoBaTenbHo yepes Kaxple 10 MUHYT.
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IlIpumepvr mem KOHmpoIbLHOU padombl:

1. DTuKa U dTHKET.
Jle10BOM MPOTOKOJI ¥ 3TUKET P MPOBEACHUN NIEPETOBOPOB.
OcobeHHOCTH TTOAX0/1a K IEIOBBIM IieperoBopam B Poccun u 3apy0exom.
J1enoBo# TPOTOKOJI: HCTOPUYECKHUM PAKYPC.
CoBpeMeHHBIH JCIOBON ITHKET.
[TpuHIMIBI COOMIOIEHNS ITUKETA B OU3HEC-Ccpeie.

ISARRANE S N

TumnoBbie OlleHOYHBIE MATEPUAIBI MO TeMe 3:

Pedepar momkeHn mnpencraBisTh COOONH KpaTKoe H3JI0KEHHE aHaiu3a IyOJIMKaIui,
HAYYHBIX pabOT, pPe3yJIbTaTOB HM3Y4YCHHsS HAYYHOW NPOOJIEMBbl Ha ONPEACICHHYI TeMy U
BKJIIOYaTh 0030p COOTBETCTBYIOIIUX JINTEPATYPHBIX U IPYTUX UICTOYHUKOB B TUCBMEHHOM BH/IE.
CchulkM Ha TIEPBOMCTOYHUKU 00si3aTenbHbl. He MeHee Tpex cchUloK Ha crpanuily. OobeMm
pedepara gomxeH coctaBiiaTh HE MeHee 12 crpanun popmat A4 12 kerneM. BximroyaTts B cebst
TUTYJIBHBIA JIUCT, COJCP)KaHWE, BBEICHHE, OCHOBHYIO 4YacTh (HE MeHee TpexX maparpados),
3aKIIIOYCHHE.

PaGora  BeImONMHSETCS ~ MHAMBHIyalbHO. Tema pedepara  cOTIacoBBIBACTCS  C
npernojaBaTeNieM M 3aKperuisieTcss 3a CTyIeHTOM B Havane cemectpa. CTyIeHT OJKEH
NPEeCTaBUTh PE3YyJIbTAaT CBOCH pabOThI B MUCHMEHHOM BHJE. PedepaT ciaaercs B Harnme4aTaHHOM
BU/C. CT}’I[CHTaM PEKOMCHAYIOTCA KOHCYJIbTAllMKU C MTPCTIOAABaATCIIEM IO BCEM BO3HUKAIOIIVM B
X07ie pabOThI BOIIPOCAM.

Ilpumepvr mem peghepamos:
1. OcHOBHBIE 1€, 33]Ta4U U METO/Ibl KOMMYHHUKAIIMY B OPraHU3AIMOHHON Cpe/Ie.
Meroaonorus opranu3anuu AeJI0BOrO B3aUMOACHCTBUS
Opranu3zanus B3aMMOZIEHCTBYSI B IEPETOBOPHOM MPOLIECCE
Buapl u hopmbr o0meHus.
CpencTBa KOMMYHHUKAIUHU B IEPETOBOPAX.
MeToabl aKTUBHOTO CIIyIIaHUS B IIEPErOBOPax
D¢ dexTuBHBIE CIOCOOBI Iepeayl HH(POPMAIMK B TIEPETOBOPax
OmmOKM opraHu3aIy B3aNMOJICHCTBHS TIPH MTEPErOBOpax
@OpMBI U METOIBI IIEPETOBOPHOIO IpOLECca

A e A il

Tunossble OLEHOYHBIE MATEPHAJIBI IO TeMe 4:

Dcce Kak JUTEpPaTypHBIM KaHP TPEACTABISIET COOOW TPO3anuecKoe COYNHCHHE
HeOOoJIbIIOro 00beMa U CBOOOIHOM KOMITO3UINH, BhIpaXKalollee MHINBHLyalIbHbIC BIIEYATICHUS
U cooOpakeHHs MO KOHKPETHOMY IIOBOJY WJIM BOIIPOCY M 3aBEIOMO HE MpETeHIyIoIlee Ha
OIIPEIEIIAIONIYIO WIIM UCUEPIIBIBAIOIIYIO TPAKTOBKY IIpEAMETA.

O6nem acce coctaBiiseT 1-3 crpanutisl 12 mpudromM yepes3 moaropa UHTEpBaa.

Ilpumepvr mem scce:

1. OcHOBHBIE 3Tambl IEPETOBOPHOTO IMpoIIECca.
[ToaroroBka K meperoBopam.
Opranu3zanus NeperoBOPHOIo Mpolecca.
[IpuHUIMIIBI TITAHUPOBAHUS IEPETOBOPOB.
OCHOBHBIE CTpaTErny NEPErOBOPHOIO MpOLECCa.

Nk W

TunoBble OLlEHOYHbIE MATEPHUAJIbI 110 TeMe S5:
KonTtponbHast paborta mpoBoautcs B ayauTopuu. CTyIeHTaM Tpejiaraetcsi OTBETUTh Ha TPHU
BOIIPOCa MUCbMEHHO. Bompockl 3a1at0Tcst mociie1oBaTeabHO uepes Kaxabie 10 MuHyT.
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Ilpumepvr mem KOHmMpPOILHOU padoOmbL:

OcCHOBHBIE IPUHLIUIIBI IIPOBEAEHNS JEIOBBIX IIEPETOBOPOB.

TenedonHBIE TIEPErOBOPHI M ITHKET.

Mogenu neperoBopos.

Io3uimonnsle neperoBopsl. [ IpuHinuansHeie neperoBopsl. “JKecTkre neperoBops!” .
I"apBapckast MOJEb IEPETOBOPOB.

[TapanokcampHas moaens Kamma.

AR e

TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 6:

Occe Kak JMTEpaTypHBIM JKaHp MpeAcTaBiseT Cco0OW MpOo3andyeckoe COYMHEHUE
HeOOoIbIIoro 00beMa U CBOOOTHON KOMITO3UITNH, BRIPAXKAIOIIEe HHNBHyalIbHbIC BIICYATICHHUS
U COOOpakeHUsl MO KOHKPETHOMY IOBOJY WJIM BOIPOCY M 3aBEJOMO HE IpEeTeHAylollee Ha
OIIPEIENISIONLY 0 UM NCYEPIIBIBAIOILYIO TPAKTOBKY IIpEAMETa.

O06mwem acce cocrapiuser 1-3 crpanuis! 12 mpudrom yepes noiaropa HHTEpBaa.

Ilpumepor mem rcce:
1. TexHuKM aHaJIN3a IEPETOBOPHOIO MPOLIECCa.
2. Ilepconansnbii SWOT-ananus.
3. MeToa MHTYUTHUBHOIO aHaJIKM3a MapTHEPA MO MEPErOBOPaM.
4. BepOanbHble U HeBepOaJbHblE WHAMKATOPHI IOBEAEHUS NapTHEpa B IEPErOBOPHOM
nporiecce.

4.3. OneHo4YHbIe CpeACTBA IS IPOMEKYTOYHOM aTTeCTalllH.

4.3.1. IlepedyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TanoB UX ()OPMHUPOBAHHUS B IIpoLecce
ocBOcHMsA 00pa3oBaTebHOM nporpaMMmel. Iloka3zaTenn u KpuTepruu OLCHUBAHUS
KOMITETEHIHI ¢ y4eTOM 3Tana ux (popMHUPOBaAHUA

Kon HaumeHnoBanue Kon stama | HammMenoBanue  »Tama
KOMIIEHTEHIIMA | KOMIIETEHIIUU OCBOCHHS OCBOCHHS KOMIIETCHIUN
KOMIIETECHITUH

YK OC-3 CnocobOnocts Bectu cebs B | YK OC-3.2 CnocoOHOCTh
COOTBETCTBUHU c YIpaBIsATh KOMaHIHOU
TpeOOBaHUSIMU poineBoit JIEATEIIbHOCTBIO
MO3UIUNA B KOMaHIHOU
pabote

T1K-2 Bnanenune paznuunbivu | [1K-2.2 CrocoOHOCT,  BiIaJETh
criocobamu paspereHus Pa3IMYHBIMH
KOH(JIMKTHBIX CUTYyalluil pu crocobamMu pasperieHus
IPOSKTUPOBAHUU KOH(M)ITUKTHBIX
MEKITNYHOCTHBIX, CUTyanui npu
TPYIIOBBIX 31 MIPOSKTUPOBAHHUH
OpTraHU3aI[MOHHBIX MEXIUYHOCTHBIX,
KOMMYHHKAIIM Ha OCHOBE IPYIIOBBIX 31
COBPEMEHHBIX  TEXHOJIOTHH OpraHU3aIMOHHBIX
yOpaBlIeHUsT TEPCOHAIOM, B KOMMYHUKAIUI B
TOM YHCIIe B MEXKYJIBTYPHOU Cpejie
MEXKKYJIBTYPHOU Cpenie




DTan 0CBOEHUs [Tokazarens Kputepuit onenuBanus
KOMIIETEHIINH OLICHHUBAHHUS
YKOC-3.2 3HaeT OCHOBHbIE TpeOoBaHMs | JleMOHCTpUpPYET 3HaHUS OCHOBHBIX
CrniocoOHOCTB K pOJeBOM  Mmo3uuuu B | TpeOOBaHMI K pPOJEBOW NO3UIMHU B
YIPaBIATh KOMaHJe, IIPUHLIMIBI | KOMaHAE, M[PUHIUIOB KOMaHIHON
KOMAaH/THOH KOMaHHOU pabOTHI; paboThI
JESATEIBHOCTBIO YcranaBnuBaeT TMI KoMaH[pl | [IpuHumaer Ha cels
u 0COOCHHOCTH | OTBETCTBEHHOCTh 32  BBITIOJHEHUE
B3aMMOJCHCTBYS B KOMaHIE. | KOMAaHIHOIO 3aaHusl.
dopmynupyer uens | Lens KOMaHHOI'O 3aJaHUs
KOMaHJHOI'O 3aJJaHusl. c(opMyIMpPOBaHA BEPHO.
[Inanupyer koMmaHaHble | Kelic 3a7aHue BEPHOE
3aJaHusl. CIUTAHUPOBAHO.
YcranaBnuBaer posieBoe | AIEKBaTHO pacHpelesieHbl poJid U
pacnpeneneHue B TPYIIE | | peCypchl B KOMAaH/E I BBIITIOJHEHUS
pactpenensier (QYHKUUU U | 3aJaHUA.
pecypcel U1 BBINOJHEHHUSA
3a/1aHusl.
[IK-2.2 3HaeT crnocobObl paspemieHus | JleMoHCTpupyeT 3HaHUS CHOCOOOB
Crnioco6HOCTh KOHQJIMKTHBIX CHUTyallMdl B | pa3pelieHus KOH(IJINKTHBIX
BJIA/IETh TOM YHCJIE B MEXKYJIbTYPHOU | CHTyalludi B~ TOM  4YHCIE B
Pa3IMYHBIMU cpene; MEXKYJIBTYPHOH CpEJIE;
criocobamu Criocoben IpUMEHATH | [[puMeHsieT HaBBIKM  yNpPaBICHUS
paspelieHus HaBbIKaMU YIPaBJIEHUS | J€JIOBBIMU KOH(JIMKTaMH,
KOH(INKTHBIX JIEJIOBBIMHU KOH(JIMKTaMH, | OpraHU3aLuu 3¢ EKTUBHBIX
CUTyalui npu | opranm3anuu  3()(HEKTUBHBIX | MEKITMYHOCTHBIX KOMMYHHKALIUH B
IIPOEKTUPOBAHUH MEXJINYHOCTHBIX TOM YHCJIE B MEXKYJIbTYPHOH Cpefe.
MEXJINYHOCTHBIX, KOMMYHMKaIMii B ToM uucie | [IpoBenen aHamu3 MOpUYMHBL U
IpyIIOBBIX U | B MEXKKYJIbTYPHOU CpeleE. MPEUIOKEHBl  CIOCOOBI  PELICHUs
opranu3aioHHbeIx | CriocobeH BBISIBJISITH | BOSHUKHOBEHUS KOH(IUKTHBIX
KOMMYHHMKalMii B |IPUYMHBl W [peajararb | CHTyalluid B MEXKYJBTYPHOH cpeze
MEXKYJIbTYPHOI CrocoObl perieHus
cpene BO3HUKHOBEHUS
KOHQIMKTHBIX CHUTyaluil B
MEXKYJIBTYPHOI cpenie

4.3.2. TunU4HbIE OLIECHOYHbIE CPeACTBA

ITpumepHBIe TEMBI JUIsl BBIIIOJHEHUS UTOTOBOTO IIPOEKTA C MPE3EHTalueEN 10 AUCLUILINHE,

3aIUTa KOTOPOU MPOBOJMUTCS B paMKax C/1ayy 3adera:
IlIpumep KOHmMPONLHBIX 60NPOCOE U MEM NPOMEIHCYMOYHBIX NPOBEPOUHBIX PADOM:
1. JlenoBo# MpOTOKOI U STUKET NPU IPOBEJECHUH IIEPETOBOPOB.

Sl

CpPaBHUTEIbHBIN aHAIIN3

0 00 N oLk
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OcobeHHOCTH TOAX0/1a K JIeT0BBIM IieperoBopaM B Poccun u 3a pyOGesxxom.
[TpuHIMTIBI COOIIOICHNS ATUKETA B OM3HEC-Cpee.

O¢dexTuBHbIe crocoObl mnepeAayd HMHGOPMAIMM B MEPErOBOPHOM Ipoliecce:
OCHOBHBIE CTpaTErHH MEePEeroBOpHOro mpouecca. CTpaTerus U TaKTHKA.

TenedonHbIE TIEPErOBOPHI M ITHKET.
[IpuHiMnuansHble neperoBopsl U “JKecTkue neperoBopbl’”: CPaBHUTENBLHBIN aHATU3
I"apBapickast MOZIENb IEPETOBOPOB.
INapanokcanbhas mozens Kamma.




10. TexHMKHM aHaIU3a MEPETOBOPHOTO MpoIIecca.
11. Meroa UHTYUTUBHOTO aHAJIU3a MapTHEPa MO MEPEroBOpaM.

12. BepOanbHble 1 HeBepOaTbHBIE HHINKATOPHI IIOBEACHUS TTAPTHEPA.

IIxana oneHNBaHUA

Kpurepuii onenuBanus

Ouenka (0ayb1)

JleMOoHCTpUpYyeT 3HaHMsI OCHOBHBIX TPEOOBAaHUN K POJICBOM MO3UIIUU
B KOMaH/ie, IPUHIIUIIOB KOMaHIHOM paObOThI

[IpuHumaer Ha ce0si OTBETCTBEHHOCTH 32 BBIMOJHEHHE KOMaHIHOIO
3a/1aHMUSL.

Lenb koMaHIHOTO 3a7aHUsT CHOPMYITHPOBAHA BEPHO.

Keiic 3ananue BepHOE CINTAaHUPOBAHO.

AJNIEKBaTHO pacHpeleNeHbl pojid M pecypchl B KOMaHzae s
BBITIOJIHEHUS 33JaHUSI.

JleMoHCTpHpYeT 3HaHHA CHOCOOOB pa3pelieHUss KOH(DIMKTHBIX
CUTyalluil B TOM YHUCJIE B MEXKYJIbTYPHOU Cpelie;

[IpumeHsieT HaBBIKM  yNpaBICHUS  JCIOBBIMH  KOH(JIUKTAMH,
opranu3zanuy 3QPEeKTUBHBIX MEKIMYHOCTHBIX KOMMYHHUKAIUN B TOM
YHUCIIE B MEXKYJIBTYPHOU Cpee.

[IpoBeneH aHanmu3 MPUYMHBI U MPEAJIOKEHBI CIOCOOBI pelIeHus
BO3HHKHOBEHUS] KOH(DIMKTHBIX CUTYaIlMi B MEKKYJIBTYpHOU Cpefie

OT1Iu4HO

(85-100 6a10B)

JleMOHCTpHpYyeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJIEBOW MO3ULIUU
B KOMaH/ie, IPUHILIUIIOB KOMaH/IHO! paOboThI

[Tpunumaer Ha cebsi OTBETCTBEHHOCTH 32 BBIMOJHEHHE KOMaHIHOTO
3a/1aHMSL.

[{enp koMaHHOTO 3a/1aHusl cHOPMYIIUPOBAaHA BEPHO.

Kelic 3aganue BepHOE CIUIAaHUPOBAHO.

AJIEKBaTHO paclpeeNieHbl POJM U pPecypchl B KOMaHAe s
BBITIOJTHEHUSI 3a/1aHUS.

JleMOHCTpHUpYeT 3HAHHMS CIOCOOOB pa3penieHus KOH(IUKTHBIX
CUTyalUi B TOM YHCJIE B MEXKYJIBTYPHOU Cpee;

He Bcerma npumeHsieT  HaBBIKM  yIOpaBICHUS  JEJIIOBBIMHU
KOH(IIMKTAaMH,  OpraHm3auud  3(P(PEeKTUBHBIX  MEKIMYHOCTHBIX
KOMMYHHKaIIM{ B TOM YHCJIE B MEKKYJIBTYPHOU CpeJie.

He Bcerma camMocCTOSTENBHO TIPOBEACH aHAAUM3 IPUYUHBI U
MPEJIOKEHBl CIIOCOOBI pEHIeHUs] BO3HUKHOBEHHUS KOH(MIMKTHBIX
CUTyalul B MEXKYJIbTYPHOH Cpelie

Xopomo

(70-84 6an10B)

JleMOHCTpHpYyeT 3HaHHSI OCHOBHBIX TPEOOBAHUN K POJIEBOU MO3ULIUU
B KOMaHJEC, IPUHIIMIIOB KOMaHI[HOI\/JI pa60TI>I

He mnpunumaer Ha ce0d OTBETCTBEHHOCTh 3a BBIMOJIHEHHE
KOMAaHJTHOTO 3a/IaHHsI.

[{enp koMaHHOTO 3a/1aHusl cHOPMYIIUPOBAaHA BEPHO.

Kelic 3ananne He CruIaHUPOBAHO.

AJIEKBaTHO pacHpeleNeHbl polu M pecypchl B KOMaHae s
BBITIOJTHCHUA 3aJaHUS.

He B nomHOM 00BbEMe IeMOHCTPUPYET 3HAHUS CIIOCOOOB pa3perieHus
KOH(DJIMKTHBIX CUTYAIlMil B TOM YUCJIE B MEXKYJIBTYPHOH Cpelie;

He Bcerma mpumeHseT HaBBIKM  YIpPaBICHUS  JIETOBBIMHU
KOH(i)J'II/IKTaMI/I, opraHuzalnvun 3(1)(1)€KTI/IBHI)IX MEXKINYHOCTHBIX
KOMMYHHKAIIMI B TOM YHCJI€ B MEKKYJIBTYPHOU Cpefe.

YnoBJjieTBOpPUTEIHLHO

(50-69 6aa108B)
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He Bcerma camMoCTOATENBHO TNPOBEIECH AaHAINW3 NPUYMHBI U
IpPEUIOKEHbl CHOCOOBI pEIIeHUs] BO3HMKHOBEHHS KOH(DIMKTHBIX
CUTyaluil B MEXKYJIbTYPHOH Cpelie

He oOHapy:xui1 noayyeHHbIE 3HaHUS HeynosiierBopuTebHO

(40 u HuKeE)

4.4. MeToan4yeckue MaTepuaibl
3aiuTa npoeKTa NPOXOAUT CIEAYIOMUM 00pa3oMm:
Bpemsi BbICTyIUIEHUSI - Mpe3eHTALMH NMPOEKTA: KaXIOW TIpyIie Ha BBICTYIICHUE
orBoguTcs He Oonee 10 munHyT. ECiii mpoekT mpencTaBiseTcsi MHANBUIYAIBHO, TO HEe Oosee
5 MUHYT.
Bpems Ha o0cy:kaeHue: 1ocie Mpe3eHTAMK JaeTcs BpeMsl Ha 00CYyKIeHHE, B KOTOPOM
MPUHUMAIOT y4acTHE BCE OCTaNbHbIE ciymaTtenu. Ha o0cyxxaenne otBoautcst 7-10 MUHYT.
@opMa npe3eHTAIUN: OJIUH CITyIIATeNh WIN YYACTHUKHU TPYMITBI, padOTaBIINH (-1e) HaJl
IPOEKTOM, MPEACTABISET (-I0T) UTOTOBYIO MIPE3EHTALINIO, UCIIOB3YS CIIEIYIOIINE FTIE€MEHTHI:

0  BeO Mpe3eHTAIUIO MTPOCKTA;
0  NIpUMEpHI TUAAKTUUECKUX U METOJAMYECKUX MAaTepHAIIOB;
0 Jpyrue MaTepuabl.

Beaymuii mnpe3eHTalMM: BECTH TMPE3EHTAIMI0 MOXET OJWH YYacTHHUK (€cld OH
BBITIOJHSUT TIPOEKT CaMOCTOSITEIBHO) WM HECKOJBKO (ecld OHM paboTalu Haa MPOEKTOM B
rpy1Ie).

®opma 00Cy:KIeHHMs: TIOCJIE€ 3aBEpPUICHUS] MPE3EHTALHUM, MPEACTABICHHON KaXXa0u
OTJENbHON TPYIION, HAYMHAETCS 00CYKJICHHE, B KOTOPOM BBINIOJIHAETCS HECKOIBKO YCIIOBHIA:

0 Hepe‘-H/ICJII/ITB TpI/I HaI/IGOﬂee CHUJIBHBIC CTOpOHBI HpeI[CTaBJIeHHOI\/II
MIPE3CHTAIINN;

0  TEpPEYUCITUTH IBa MOMEHTA, TPEOYIOIINX JOPaOOTKH;

O BHECTHM CBOM NPEUIOKEHHUS IO YCOBEPIICHCTBOBAHWIO MPOEKTa (eCciu
TaKHUe €CTh);

(o} caciaaThb HUTOTOBBII BbIBO U BBICTAaBHUTH O6H.IHI>1 0ami 3a BBICTYIIJICHUC.

[Tocme mpocMoTpa BceX Mpe3eHTANMd M OOCYXKICHUS KaxIOH M3 HUX MPOBOIAUTCS
PEUTHHIOBOE CpaBHEHHUE NMPE3EHTAMI U BHICTABIISIETCS OIICHKA.

5. MeToauveckue yKazaHus 1Jisl 00y4aKOIIMXCS 10 OCBOCHUIO

AUCUHMIITUHBI

Ot crynenToB TpeOyercss oOs3aTenbHas NpopabOTKa Marepuaia JIEKIMOHHBIX U
CEeMUHApPCKUX 3aHATHH, O00S3aTEIbHOE YYacTHE B AaTTECTAI[MOHHO-TECTOBBIX HCIBITAHUSIX,
BBITOJIHEHHE 3a/1aHuil nipenofaBaress. Ocoboe 3HaueHNEe UMEET aKTUBHAs paboTa Ha CeMUHAape:
yYMEHHE BECTH TUCKYCCHIO, TBOPYECKHI MOJXO0/ K aHAIN3Y IEKTPOHHBIX TEKCTOB, CIIOCOOHOCTh
YeTKO U €MKO (hOpMYJHpOBAaTh CBOM MBICIHM: cOOMpaTh HH(OpMAIMIO, aHAIU3UPOBATH H
CHHTE3MpOBaTh MPEACTABICHHBIH K OOCYXIECHHIO B INPE3CHTAMU MaTepHal M arperupoBaTh
pemieHus o oOcCykaaeMol TpodiieMe, a TakKe BBIMOJTHEHHE KOHTPOJILHON paboThl (Tecta),
JIOKJIaJI0B ¥ JIOMAITHUX 33JJaHuil.

[ToaroroBka K CEMUHAPCKUM 3aHITHUSM.

[ToAroTOBKY K Ka)KIOMy CEMHUHApPCKOMY 3aHSTHIO KaKIBI CTYIEHT IOJDKeH HadaTh C
O3HAKOMJICHHS C IUIAHOM CEMHHApCKOTO 3aHATHSA, KOTOPBIA OTpa)kaeT CcolepKaHHe
HpeIoKeHHON TeMbl. TiarenbHoe MpoIyMBIBAaHHE U N3YyYEHUE BOIIPOCOB IIAHA OCHOBBIBACTCS
Ha TMpopabdOTKe TEKyIIero Marepuaja JeKIHMH, a 3aTeM U3y4deHHs oOs3aTelIbHON U
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JIOTIOJTHUTEIBHOM JTUTEPaTyphl, PEKOMEHIOBAHHYIO K TaHHOK TeMe. Ha 0CHOBE MHIMBH Ty alTbHBIX
NPENNOYTEHUH CTYIEHTY HEOOXOIMMO CaMOCTOSTENIBHO BHIOpaTh TeMy MOKJana mo mpobrieme
CEMHHapa W TI0 BO3MOXXHOCTH TIOATOTOBUTH IO HEMY Tpe3eHTanuio. Ecmum mporpammoit
JMCUUILTHHBL TIPEIyCMOTPEHO BBINOJIHEHHE TPAKTUYECKOTO 3aJaHus, TO €ro HeoOXOIUMO
BBITTOJTHUTH C YYETOM IPEUIOKEHHON HHCTPYKIMH (YCTHO HIIM THCbMEHHO). Bece HOBBIE MOHSTHS
1O M3y4aeMoil Teme HEeOoOXOAMMO BBIYYHTh HAaW3yCTh W BHECTH B TIIOCCAPHH, KOTOPBIH
11e71eco00pa3HO BECTH C CaMOro Hadajia 3y4eHus Kypca.

Pesynerar Takoii pabOTHI OJKEH MPOSIBUTHCS B CIIOCOOHOCTH CTyAEHTa CBOOOIHO
OTBETHTH Ha TEOPETHUECKUE BOMPOCH CEMUHAPA, €TO BBHICTYIUICHHH M YYaCTUU B KOJUIGKTUBHOM
00CY’KIEHUH BOIIPOCOB W3y4aeMOW TEMBI, IIPAaBHIBHOM BBIITOJHEHHH MPAKTHYECKHUX 3aJaHUN H
KOHTPOJIbHBIX padoT.

Pabora ¢ nuTeparypHBIMH UICTOYHUKAMH

B mporecce moaroToBKM K CEMHHAPCKUM 3aHSTHIM, CTyJACHTAM HEOOXOIUMO OOpaTHTh
0co00e BHIMaHHE Ha CaMOCTOSTEIBHOE M3y4YeHHE PEKOMEHIOBAaHHOW Y4eOHO-METOIUYECKOH (a
TaKXKEe HAayYHOH M TOMyJsIpHOH) mnuteparypsl. CamocrosrenbHas pabora ¢ ydyeOHHUKaMW,
y4eOHBIMU TOCOOMSIMH, HAY4YHOH, CIIPABOYHON W TOMYJSPHOH JUTEpaTypoi, MaTepHaIaMu
NepUOANYECKUX W3MaHui W VIHTepHeTa, CTAaTUCTUYECKHMHU JaHHBIMU SBISIETCS HauOoiee
3 PEKTUBHBIM METOAOM TOIyUSHHSI 3HAHUM, TO3BOJISET 3HAUUTEIBHO aKTHUBU3UPOBATH MPOLIECC
OBJIaJeHNs MH(POPMAIUEH, CIOCOOCTBYeT Oosiee ITyOOKOMY YCBOCHHIO M3Y4aeMOro MaTepuana,
(GopMHUpYET y CTYICHTOB CBOE OTHOIIICHNE K KOHKPETHOH MpobieMe.

bonee rm1yOokoMy pacKpBITHIO BOIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JOIOJIHUTEIBHON
JUTEpaTypol, PEKOMEHIOBAaHHOM MpenojaBaTesieM I0 KaXJOH TeMe CEMHHApCKOTO WU
NPaKTUYECKOTO 3aHSATHsI, YTO IMO3BOJSIET CTYJCHTaM IPOSBHUTH CBOIO HWHIWBUAYAJIBHOCTH B
paMKax BBICTYIUICHHS Ha JAHHBIX 3aHSATHSX, BBIABUTH IMIMPOKUI CIHEKTP MHEHUH IO U3y4aeMOH
npobineme.

[TonroToBka npe3eHTaluy 1 10K1aaa

JInsi TOATOTOBKM TMpE3eHTAllMd HeoOXomuMo cobpaTth M 00paboTaTh HaYadbHYIO
uHopmanuto. [TocnenoBaTeabHOCTh MOATOTOBKYU MPE3EHTAINH:
1. Yetko copmynupoBaTh LIE€JIb MPE3EHTALUU: Bbl XOTUTE CBOIO ayAMTOPHI0O MOTHBHUPOBATH,
yOenuTh, 3apa3uTh KaKoW-TO H1eei Ui MpocTO (POPMATBHO OTYUTATHCH.
2. Onpenenuth KakoB OyzmeT (opMar Mpe3eHTAlMK: )KUBOE BBICTYIUICHHUE (TOT/IA, CKOJIBKO OynmeT
€ro0 MPOIOJKUTEIBHOCTb) HIIN 3JIEKTPOHHAS PAacChUIKa (KaKOB Oy/IeT KOHTEKCT MPE3eHTAINN).
3. OtoOpath BCIO COAEpPKATENbHYIO YacTh JJIsl IPE3EHTAIMH U BBICTPOUTD JIOTUYECKYIO LIETTOYKY
IIPEICTABICHHUS.
4. OnpenenuTs KIOYEBbIE MOMEHTHI B COAEPKAHUM TEKCTA U BBIICIUTD UX.
5. OmpenenuTh BUABl BH3yaIM3aluM (KapTHHKH) U1 OTOOpaXeHHMs HMX Ha crlaifiax B
COOTBETCTBUHU C JIOTHKOMU, IEIBI0 U CIIEU(PUKON MaTepHraa.
6. IlomoOpare au3aiiH U ¢opMaTHpPOBaTh CHAMIBl (KOJIWYECTBO KApTHHOK M TEKCTa, HX
pacmosoXKeHue, IIBET U pa3Mmep).
7. IIpoBEpUTH BU3YyAJIbHOE BOCIIPUSITUE ITPE3EHTALINH.
K Buzam Bu3yanuszali OTHOCSTCS WUIIOCTpalud, oOpa3bl, JIuarpaMMmbl, TaOJIUIBL.
WnmocTpanuss — mpencTaBieHHE PeajibHO CYIIECTBYIOLIETO 3pHTENbHOTO psina. OOpaszbl — B
OTIMYME OT WUIoCTpanuii — metadopa. Mx HazHaueHuMe — BbI3BaTh SMOLMIO U CO3AATh
OTHOILIEHHE K HEW, BO3A€CTBOBaTh Ha ayAuTOpuio. C IOMOILBIO XOpOILIO MPOJYMAaHHBIX U
NpEICTaBIIeMbIX 00pa30B, HHQOpPMALMs MOXKET HAJOJIr0 OCTarbcsi B MaMATH 4YeJIOBEKa.
Jnarpamma — BH3yanu3alysl KOJIMYECTBEHHBIX M KauyeCTBEHHBIX CBsi3el. X mcmonb3yror amns
yOeAUTENbHOM JEMOHCTpAlMM JaHHBIX, JUISI MPOCTPAHCTBEHHOTO MBIIUICHHS B JOMOJHEHHE K
jgoruyeckomy. TaOnuiia — KOHKpPETHBIM, HAIISAHBIA M TOYHBIM MOKa3 JaHHBIX. Ee ocHOBHOE
Ha3HauY€HHE — CTPYKTypUpOBaTh HH(OPMALMIO, YTO TMOPOW OOJerdaeT BOCHPUSITHE JaHHBIX
ayIUTOPUEH.

[IpakTHueckue COBETHI 110 MOArOTOBKE MPE3EHTALUN
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- TOTOBBTE OTJEIBHO: MMEYaTHBINA TEKCT + CIal/bl + pa3IaTOYHbId MaTepUall;

- claiimpl — BU3yaJbHas mojpada uHGOpMaIK, KOTopas JOJDKHA COIep)KaTh MHHHMYM TEKCTa,
MaKCUMYM H300paXeHUI, HECYIIIUX CMBICIIOBYIO HAarpy3Ky, BBIVISIIETh HAJITHO U IIPOCTO;

- TEKCTOBOE COJIEpKAHUE MPE3CHTALIMN — YCTHAsl PeUb WM YTEHHUE, KOTOpas IOJIKHA BKIIIOYATh
apryMeHThl, (DaKThl, T0Ka3aTeNbCTBA U SMOIIHH;

- pEeKOMEHAyeMOe YUCIIO cnaiinos 17-22;

- o0s3aTenbHas MHGOpMaLus Ul MPEe3eHTAaluU: TeMa, (aMuiIMs U MHUIHMAIbl BBICTYAOIIETO;
IUTaH COOOIIEHMS; KpaTKUE BBIBOABI M3 BCETO CKAa3aHHOTO; CIHCOK HCIOJIb30BaHHBIX
MCTOYHHUKOB;

- pa3maTouHbI Marepuan — JOJKEH oOecrledynBaTh Ty >K€ DIIyOMHY M OXBaT, YTO U JKHBOE
BBICTYIIJICHHE: JIIOMU OOJbIIe JOBEPSIOT TOMY, YTO OHH MOTYT YHECTH C COOOH, dYeM
MCUE3aI0INM H300paKEHUSIM, CJIOBA U CIIa bl 3a0BIBAIOTCS, a Pa3IaTOYHBIN MaTepua O0CTaeTCs
MIOCTOSSHHBIM OCSI3a€MBIM HAIlOMUHAHUEM; pPa3laTOYHBIM MaTeprall BaKHO pa3faBaTb B KOHIE
Mpe3eHTAINH; Pa3daTOYHbId MaTepHalibl JOHKHBI OTIUYATHCS OT CIANIOB, JOJKHBEI OBITH Oonee
UH(POPMATHBHBIMH.

Tema nmoknama pomkHa OBITH COTNIACOBaHHA C MpemnofaBareieM. Marepuanbl MpU ero
MOJTrOTOBKE, JOJDKHBI COOTBETCTBOBATH HAyYHO-METOAMYECKHUM TpeOOBaHMSIM By3a U OBITh
yKazaHbl B Joknane. Heobxomumo coOironaTh peryiaMeHT, OTOBOPEHHBIM MpH IMONyYeHUU
3ananus. Mimoctpauun JOmKHBI ObITh TOCTaTOYHBIMH, HO HE YPE3MEPHBIMU.

PaGora crTymeHTa Haa JOKJIANOM-MIpE3EHTAIlME BKJIIOYAET OTPabOTKYy yMEHHUS
CaMOCTOSITENIFHO ~ 0000maTh Marepwag ¥ JIeNaTh BBIBOABI B 3aKIIOYCHUH, YMCEHUS
OpPUEHTHPOBATbCS B MaTepvale M OTBEYaTh Ha JOIMOJHUTENIbHBIE BOIPOCHI CIyIIATeNeH,
0TpabOTKy HaBBIKOB OpPAaTOPCTBA, YMEHMSI IPOBOAUTD JUCITYT.

JlokJIaquuKy AOJDKHBI 3HATh M YMETh: COOOIIaTh HOBYIO MH(OPMAIINIO; HCIOIb30BaTh
TEXHUYECKHE CPEICTBA; XOPOIIO OPHEHTHPOBAaTBCA B TEME BCETO CEMHHAPCKOIO 3aHATHS,
JTUCKYTHPOBATh U OBICTPO OTBEYATh HA 3a/IaHHBIE BOIIPOCHI; YETKO BBHIMOIHATH YCTAaHOBICHHBIN
pernament (He Oonee 10 MUHYT); UIMETh IPEACTABICHUE O KOMIIO3UIIMOHHOM CTPYKTYype IOKIaaa
U Jp.

CrpykTypa BBICTYIUIEHUS

Berymiienne momoraer oOecneudTh yCHEeX BBICTYIUICHHS MO JIIOOON TeMaTHKe.
Berynnenue nomKHO conepkarh: Ha3BaHUE, COOOIIEHHE OCHOBHOM U/I€H, COBPEMEHHYIO OLIEHKY
IpeaMeTa W3JIOKEHHs, KpaTKoe IEPEYUCICHUE pPacCMaTpUBAEMBIX BOINPOCOB, JKHUBYIO
UHTEPECHYI0 (OpMYy U3JIOKEHHs, AaKIEHTUPOBAaHME BHHMMAHUS Ha BaXHbIX MOMEHTAX,
OPUTMHAJIBHOCTh MTOJIX0/A.

OcHOBHas 4acTh, B KOTOPOM BBICTYNAIOIIUH J0JIKEH IITyOOKO PACKPBITh CYTh 3aTPOHYTOM
TE€Mbl, OOBIYHO CTPOUTCS MO MPUHIUIY OTYeTa. 3ajaya OCHOBHOW 4YacTH — IMpPEICTaBUTh
JIOCTATOYHO JAHHBIX JJIS TOTO, YTOOBI CIyLIATeNId 3aUHTEPECOBATUCH TEMOH U 3aXOTEH
O3HAKOMUTLCS ¢ MarepuanaMmu. [Ipu 3TOM Joruyeckas CTPyKTypa TEOPETHYECKOro Ojioka He
JIOJDKHBI 1aBaThCsl 0€3 HAIVISIHBIX MTOCOOUH, ayI0-BU3YyalbHBIX M BU3yaJlbHBIX MAaTEPHAIIOB.

3axiioueHne — SCHOE, 4eTkoe O0OOIIeHHEe M KPAaTKHUE BBIBONBI, KOTOPBIX BCETAA JKIYT
CITyLIaTeNH.

Bomnpocs! 1151 camoCcTOATENbHON OATOTOBKY K 3aHATHUSAM JIEKIIMOHHOIO U
IPAKTUYECKOTO TUIIOB:

OcoOeHHOCTH TPOBEICHUS TIEPETOBOPOB B JICJIOBOH Cpelie

IIpaBuia sTHKETA IPOBEACHUS NIEPETOBOPOB B cTpaHax JlambHero Boctoka

[IpaBuna sTKeTa IPOBEACHUS EPETOBOPOB B EBponeickux cTpaHax

OcobeHHOCTH COOIIOIEHHSI IIPOTOKOJIA TIPU BEIEHUH IIEPETOBOPOB B CTpaHaX ApaOCKOro
Mupa

Ponp Manumynauuy npyu BeI€HUU IEPErOBOPOB

Manunymnsaus u yoexxeHue npy npoBeIeHUH IEPEeroBOpoB

OmubKy neperoBopIIrKa

“CTtpemMuTenbHbIEe” EPETOBOPHI

bl e
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9. “¥Kectkue” neperoBopsl
10. MeTonb! peryisiiiui CTPECCOBBIX COCTOSIHUI BO BpEMs ITPOBEACHUS IEPETOBOPOB
11. TenedhoHHBIE TEPETOBOPEI
12. Benenue neperoBopoB MO MEPENUCKE C KIUEHTOM
13. Crparerun peryisiuu KOHQIUKTHBIX CUTYaIUi MOCPEICTBOM MIEPETOBOPOB
14. OcoOeHHOCTH BEICHUS NIEPETOBOPOB B BOCHHBIE JEHCTBUS
15. JlenoBa nepenucka
16. CamonpeseHTanus Npu AEIOBBIX IIEPErOBOPax
17. MeToibl KOMMYHUKATHBHOTO B3aMMOJICUCTBUS TIPH JIETTOBBIX MTEPETOBOpaX
Jlns ocBOEGHMSI NUCUMIUIMHBI OOy4YaloIMMCSl CIeIyeT oOpamaTbCcsi CO CHEIUAIbHON
JUTEPATYpOH U JOCTYNHBIM MCTOYHHKAM Ha PEryJsipHON OCHOBE, HE MpPOITyCKasi MPaKTHYECKUE
3aHATHS, @ TAK)KE UCIOJIb30BaTh BpPEeMs AJS CAMOCTOSITENIbHON paboThl, KOTOpas BKIIOYAET B
ceOs Kak BBINIOJHEHHE HEOOXOIUMOro oO0BbeMa JOMAIIHUX 3aJaHui, TaK M CIEAYIOIIHe
JIEHCTBUSI, OCHOBAHHbIE HA TEMATHKE JAHHOTO Kypca:
1) perynsipHOo mpocMaTpuBaTh U YUTATh HOBOCTHBIE CAWTHI AJIi MOHUTOPHHIA TEKYyLIEH
CUTyaluu B cdepe MCUXoJIorun Ou3Heca;
2) 3HaKOMHUTKCS C OOIIETCOPETHUCCKUMH PabOTaMH HMCTOPUYECKOTO CBOMCTBAa B cepe
MICUXOJIOTHH OU3Heca;
3) moyIb30BaTHCA CIIPABOYHBIMH MaTepUaIaMU U XPOHOJIOTMUYECKUMU TaOJIUIIAMHU;
4) yuTaTh HAY4YHO-TIOMYJISIPHBIC CTATHH;
5) mocemaTh KyJIbTypHBIE MEPOTIPUSTHS, OTKPBITHIC JIEKIIUH, CEMUHAPBI U KOH(EPEHITUH.

6. YueOHas nuTepaTtypa u pecypcbl HHGOPMALHOHHO-TeJ1eKOMMYHUKANMOHHOM
cetu "UHTepHeT", BK/IIOYAs NepevYeHb Y4eOHO-METOAHYECKOro odecneyeHust 1Jas
CAMOCTOAITEJIbHOM Pa0oThI 00y4ar0IMXCS 110 JUCIHUIIIHHE

6.1. OcHoBHas JuTEpaTypa.

1. bonoroBa, A. K. Conanbubeie kKoMMyHUKauu. [Icuxonorus oOuieHus : yaeOHUK U
MPaKTUKYM JUIs akageMuyeckoro Oakanaspuara / A. K. bonmorosa, FO. M. XKyxkos, JI. A.
[TeTpoBckas. — 2-e uzf., nepepad. u gon. — M. : U3natensctBo FOpaiit, 2017. — 327 ¢. —
(Cepus : bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-01325-2. https://www.biblio-
online.ru/book/4C65EFEE-3D22-41FF-9011-95117E822737

2. Kopsiruna H.A., AatonoBa H.B., OBcsaaukoBa C.B.IIcuxonorus obmenus. Y4eOHUK U
NpaKTUKYM JUIs akajeMudyeckoro 6akanaBpuata. M.: FOpaiir, 2017. https://www.biblio-
online.ru/book/CC1541D5-EE7F-4C7F-A161-E16415286420

3. JIaBpunenko, B. H. [Icuxonorus u sTuka Aen10BOro o0meHus : y4eOHUK U MIPaKTUKYM JIJIst
akamemuueckoro 6akamaspuara / B. H. JlaBpunenko, JI. M. Yepnbimosa ; mox pexn. B. H.
JlaBpunenko, JI. M. YepHbimoBoii. — 7-¢ u3., nepepad. u gom. — M. : U3marensctBo KOpaiit,
2017. — 408 c. — (Cepus : bakanaBp. Axanemuueckuii kypc). — [ISBN 978-5-534-01353-5.
https://www.biblio-online.ru/book/274E7E7C-0DEE-4DEF-A1D7-784BCFA41BAS

6.2. lonostHUTeILHAS JTUTEPATypa.
1. Bopoznuna I'.B. [Icuxonorust nemoBoro obmeHus: YueOHuk. 2-e uza. M.: MUHOPA-

M, 2016.
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2. Kapasuu A.I'. [lcuxonorus oOIIEHUSI ¥ TMEPETOBOPOB B AKCTPEMAIBHBIX YCIOBHIX
[DnexTpoHHBIN pecypc]: yaeOHOe mocobue isi CTyACHTOB BY30B, O0OYYarOITUXCS 110
cnenuansHocTsIM «HOpucnpyaennusy», «[IpaBooxpanutensHas aestensHOCTE)/ AT
Kapasuu, B.JI. LIBeTkoB— OnekTpoH. TekcroBsle AaHHble.— M.: JOHUTHU-JJAHA,
2015.— 247 c.— Pexwum poctyma: http://www.iprbookshop.ru/52551.html.— 3BC
«IPRbooks»

3. MaxknakoB A.I'. O6mias ncuxonorus. Yueonuk. Cno.: [Turep, 2016.

4. Hun, M. Ilcuxomnorus mneperoBopoB. Kak mo6utbcs Ooibliero. [DIeKTpOHHBIH
pecypc] — DnektpoH. naH. — M. : Mann, VBanos u ®@epbep, 2016. — 400 c. —
Pexxum noctyna: http://e.lanbook.com/book/91668

5. Hsnn M., Xonn [x. Hesep6ansHoe oOmenue. Yue6nuk. CII0.: npaiim-EBPO3HAK,
nro6oi rog u3ganus, HaunHas ¢ 2004. (Cepus « ' TaBHBIA yUSOHUK).

6. Cemenos A.K., Maciosa E.JI. IIcuxosorust 1 3THKa MEHEKMEHTA U OHU3Heca.
VYuebHoe mocooue. M.: U3a-Bo «Jlamkos u Koy, 2016.
https://e.lanbook.com/book/72397#book name

6.3. YueOHO-MeTOqMYECKOE OOecIedeHHe CAaMOCTOATEIbHOM padoThI.

TexHonorus oOpraHuM3alluyd  CaMOCTOSITEIbHONH paboThl O0ydYaromuXcs BKIIOYAET
UCIIOJIb30BaHNE MH(MOPMAIIMOHHBIX M MaTE€pUAIbHO-TEXHUUYECKHUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEXKICHUS.

[lepen BeIMONHEHHEM OOYYAIOIIMMHUCS BHEAYAUTOPHOH CaMOCTOSATENBHOW pabOTHI
IIpenoAaBaTeslb MPOBOAUT KOHCYJIBTHPOBAHME IO BBINOJHEHHUIO 3aJaHUS, KOTOPBIA BKJIFOYAET
Lenb 3aJaHus, €ro COJAEp)KAHMS, CPOKU BBIIIOJHEHUS, OPUEHTUPOBOYHBII 00BEM paboOThI,
OCHOBHBIE TpeOOBaHMs K pe3ysibTaTaM paOOoTbhl, KpUTEpUU OLEHKU. Bo Bpems BBINOIHEHUS
00yJaromMMHUCS  BHEAyIUTOPHOH CaMOCTOSTENbHON paboThl W TpU  HEOOXOAMMOCTH
IIpenoAaBaTeslb MOKET IPOBOJANUTH UHANBHUYAJIBHBIE U IPYIIIOBbIE KOHCYJIbTALIMH.

CamocrosiTennpbHass paboTa MOXET OCYIIECTBIATHCS WHAWBUAYAIBHO WIM TpYINIaMu
00yyaromuxcst B 3aBUCHUMOCTH OT II€JH, OOBEKTa, KOHKPETHOW TEMAaTUKU CaMOCTOSATEIIbHOU
paboThL, YPOBHS CII0)KHOCTH, YPOBHSI YMEHUI 00y4arOIINUXCSl.

6.4 HopmaTuBHbIE IPaBOBbIE JOKYMEHTHI.
1. "Koncrurynus Poccutickoit denepaunn" (mpuHATa BCEHAPOIHBIM F'OJIOCOBAHUEM
12.12.1993) (¢ yueToM monpaBoK, BHECEHHBIX 3akoHaMu PD o mompaBkax K
Koncturyuuu P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
®K3, ot 21.07.2014 N 11-OK3)
2. "Tpynosoit koaekc Poccuiickoit @eneparuu” ot 30.12.2001 N 197-®3 (pen. ot
30.12.2015)
3. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 13.07.2015) "O 3amure npas
notpedurenei"

6.5 UnTepHeT-pecypchbl, CIPABOYHbIE CHCTEMBI.
1. http://www.psycho.ru/

http://hrm.ru/

http://centercep.ru

http://portal.psymodelling.ru/

http://www.spppb.ru/
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6. http:// www.apa.org/
7. http://www.efpa.eu/

6.6 nble pekoMeHyeMble HCTOYHHKH.

1. Annep b. IleperoBopsl mo-nercku. — M., Jlobpas kaura, 2011

2. Tonppmreitn H., Maputun C., Yanguau P.b. Tlcuxonorus y6exnenus. — M.: Mans,
NBanos u depbep, 2015

3. Komn [x. CHayana CKaXXUTE «HET»: CEKPeThl MPO(EeCcCHOHATBHBIX MEPErOBOPIIMKOB. -
M., Jlo6past kuura, 2011

4. Opu V. Kak npeogoners HET. IleperoBopsl B TpyaHbIX cuTyauusx — M., AnbnuHa
ouzHec-0yk, 2012

5. AmnaxBepgoBa  O.B. Kapnenko A.Jl. Menuanuss — mNEperoBopel C y4acTUEM
nocpenuuka. CII6.: U3n-Bo Po3a mupa, 2007.- 144 c.

6. bepn 3. Urpsl, B KoTOpBIE UTpatoT oau. — M.,2012.

7. Toiixman O.f., Hamenna T.M. PeueBas kxommyHHKanus: Y4eOHHK. — 2-€ W3.,
nepepad. u gon. — M.: Uadpa-M, 2006. — 272 c.

8. byesa JLII. YenoBek: nesarensHOCTh U o0mieHue. — M. 1978.

9. BacunneBa A. H. OcHOBBI KyJbTypbl peun. — M. 1990.

10. I'pummua H. B. Tlcuxonorus kondmaukra — CII6.: U3natenscTBo «ITutep», 2000.
— 464 c.: un. — (Cepust «Mac-Tepa nCUxoJI0TUN»)

11. Houenxka E.JI. [Tcuxosnorus Mmanumyisiiuu: (P€HOMEHBI, MEXaHU3MBI | 3auTa.— M.:
YePo, 1997. — 344 c.

7. MarepuajbHO-TeXHHYeCKas 0a3a, UHPOPMALMOHHbIE TEXHOJIOT UM,
NMporpaMMHoe od0ecneyeHne 1 HHPOPMANMOHHbIE CIPABOYHbIE CHCTEMbI
3aHATHUS IPOBOAATCS B YUEOHBIX ayIUTOPHSIX, OCHALICHHBIX PA00OYHM MECTOM

npenoaasatens (cToi, cTyl, kadeapa), pabourMMHU MECTaMU CTYJIEHTOB (CTOJIbI, CTYJIbs)
10 KOJIMYECTBY CTYAECHTOB, IOCKON MENOBOW MK Oesoi A1 HalMCaHUsl MapKepamu Uiu
bumyaprom s Oymaru Oonbinoro gpopmara, MapkepaMu (KpacHBIHM, YEPHBIN, 3€JICHBIH,
CHUHUI), TYOKOH JJIS TOCOK, 000pyJ0BaHUEM IS ITOKa3a MPE3EeHTAlUN 1 CIai0B
(KOMIIBIOTEP, POEKTOP, IKPaH).

Ucnonb3yercs cnenyroiee nporpaMMHOE 00ecTieueHHeE:
Microsoft Windows 10 LTSB 1607

KonuuectBo 2607

[IpaBoobnagatens Microsoft Corporation

Hara nokynku / npomiennsi06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OO0 «JIAHUT-UnTerpanus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017
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Cpoxk nognucku 1 rox /3 rona

Microsoft Office Professional 2016

Konunuecto 2607

[TpaBoobGnagarens Microsoft Corporation

Hata nokynku / mpoanenus 06.12.2016
Kontpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OO0 «JIAHUT-UnuTerpanus»

[Toxynarens PAHXul'C

Jara okonuanus 31.12.2017

Cpok noanucku 1 ron /3 roga

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631AE01A00)
Komunuectso 50

[IpaBooGmanarens Adobe

Hara nokynku / npomnenust 03.04.2017

KonTtpakr #15/08-17

[Tponaser SoftLine

[Tokynatens PAHXul'C

Jara okoruanus 03.04.2018
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