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1. Ilepeyenb NJIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHUS 10 AUCHMILIMHE (MOAYJII0),
COOTHECEHHBIX € IJIAHUPYEMbIMH Pe3yJIbTaTAMM OCBOCHHS MPOrPaMMbI

1.1. Jucummiaumaa b1.B.JIB.10.01

«MeHemKMEeHT KaudecTBa obecrneynBaeT OBJIAJICHUC

CIICAYyIOIMMHU KOMIICTCHIUAMU C YUCTOM OTalia:

Kon HanmenoBanue Kopx srana HanmenoBanue 3Tana 0CBOCHHs
KOMIIETEHI] KOMIIETEHIINU OCBOCHHUS KOMIIETEHINH
uu KOMIETEHIIUH
YK OC-9 CnocoOHOCTh YK OC-9.3 CnocoOHOCTh aHaJIU3UpOBaTh
UCIIOJIb30BaTh OCHOBBI (UHAHCOBYIO M HKOHOMUYECKYIO
HKOHOMHUYECKUX UH(pOPMaLNIO
3HAHMM B Pa3IMYHBIX
cdepax aesTeIbHOCTH
YK OC-10 | Crioco6HOCTB YK OC-10.2 CriocoOHOCTh MTPUMEHSITH 3HAHHS B
UCIMOJIb30BaTh OCHOBBI paboTe ¢ HOpPMaTHBHO-NPaBOBBIMU
MpPaBOBBIX 3HAHUWA B akTaMi B TpodeccHOHaTbHOM
pa3INYHBIX cdepax ctepe
JIeSITEJIbBHOCTH

1.2. B pe3synbpTaTe OCBOCHMS TUCLUIUIMHBI Y CTYAEHTOB JOKHBI ObITh CPOPMHUPOBAHBI:

OTD/TD
(npu Hanuuuu
npoghcmanoapma)/
npodeccruoHaIbHbIE
JNIEUCTBUS

Kox srama
OCBOEHUSI
KOMIIETEHI[NHA

Pesynbrarel o0ydeHmst

YK OC-9.3

3HaeT ~ MEXIyHApOJHBIE  CTaHAAPTBl  MEHEIKMEHTA
KauecTBa, (PYHKUMU, MPUHIUIBL, METOJAbl MEHEIKMEHTA)
KAauecTBa;

CrnocobeH TpUMEHSATh TpeOOBaHMUS — MEXKITYHAPOIHBIX
craggaproB MCO 9000 Ha mnpeanpusTHsaX, OLICHUBATH
«[lomutuky B o0nacTu KayecTBay NPEANPUITHS B
COOTBETCTBUM €  TPeOOBAaHMSIMHU  MEXIYHAPOIHOTO
crtannapta UCO 9001;

Cnocoben onenuBath «lleam B oOmactk  KadecTBay
[pennpusITHss B COOTBETCTBMM C  TpeOOBaHUSIMU
MexayHapoaHoro ctanaapra MCO 9001

YK OC-10.2

3HaeT  TPaBOBBIC  AaCMEKTHl  BHEIPCHHS  CHUCTEM
MEHE)KMEHTa KadyecTBa Ha MpeANnpusaTUsiX Ha 0aze
MexayHapoaHoro cranmaptra MCO 9001, ceprudukamumn
CHUCTEM MEHEPKMEHTa KauecTBa.

CriocoGeH NpUMEHATh IOPUANYECKUE HOPMBI TpeOOBaHMM
MEKTYHAPOIHBIX CTaHJIapTOB HUCoO 9000 Ha|

PEANPUITUSIX.

2. O0beM U MecTO JUCHUNIMHBI (MOayJs) B cTpykType OIl BO

Kypc «MenemxkMeHT kadecTBa» oTHOCUTCA K 010Ky Bl «Aucummmnasr (Moxymm) Kox
nucuuiueel b1.B.JIB.10.01 HaumenoBanue aucuumuinabl « MEHEI)KMEHT KauyecTBa», Kypc 2,
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ceMecTp 4 ydueOHOro 1uiaHa mo HampasieHHio moarotoBku 38.03.02 «MenemxkmeHT» npoduib
«DHUHAHCOBBIA MEHEIKMEHTY.

CopepxaHue TUCIUILUIUHBI CITY>KUT MPOJAOKEHUEM AUCIUILITNH Moays « Teopust
MEHEKMEHTa, «MaKpOIKOHOMUKA», « MUKPOIKOHOMUKAY, «JIOTHCTHKA U yIIpaBICHHE
3aracaMm», «MeTobl IPUHATHS yHpaBiIeHUYeCKUX pemeHui». CoaepkaHue TUCIUILTAHBI
CIIyKHUT OCHOBOH JIJIsl OCBOEHUS AUCIUILTNH «COamaHcHpOBaHHAs CHCTEMa ToKa3aTelel u
KITIOYEBBIE UHIMKATOPBI Pa3BUTHUS », « YTIpaBIeHHE OU3HEC-TIPOLIECCaMM.

O6mmas TpynoemMkocTh aucuuruinabl 108 akamemuyecknx/81 actpoHOMHUYECKUX YacoB (3
3E). KonuuecTtBo akageMuueckux/ acTPOHOMHUYECKHX YacOB, BBIJCNISAEMbIX Ha KOHTAaKTHYIO
paboty ¢ mpemnogaBaTenieM coctapisieT 54/40,5 yaca, u3 Hux 36/27 — Ha JEKIIMOHHBIC 3aHATHS,
18/13,5 — Ha mMpaKTUYECKHE 3aHATHS, HA CAMOCTOATEIBHYI0 Pab0oTy OOY4arOImUXCsl OTBOJIUTCS
54/40,5 4gaca.

®opMoil TPOMEKYTOUHOM aTTECTAlMU B COOTBETCTBHM C y4E€OHBIM IUIAHOM SIBIISIETCS
3a4eT ¢ OLICHKOM.

3. Conep:xaHue ¥ CTPYKTYypa AMCUMILIMHBI (MOLYJI51)

Tabnwuma 3.
O0bemM TUCUMIIMHBI (MOXYJISA), YaC. dopma
KonTakTHas padora TeKYIIero
o0yyarmmxcs KOHTPOJIA
H ¢ mpenoaaBaTeieM ycneBaem
Ne n/m AMMEHOBAMHE 1o BUAAM y4eOHbIX ocTH™,
TeM (pa3aeioB), Bceero “
3aHATHI MPOMEXKYT
OYHOI1
JI 113 CcP arrecTaum
U
Qunas popma 0dyuenusn
Beenenune B O, KP
Tema 1 | MEHEIKMEHT 20/15 6/4,5 4/3 10/7,5
KadyecTBa.
[IpuHIUIIBL O, KP
Tema 2 | MeHEKMEHTA 12/9 4/3 2/1,5 6/4,5
KauecTBna.
MexnyHapoaHsie O, KP
crannaptsl LCO
Tema 3 | cepuu 9000. 36/27 12/9 6/4,5 18/13,5
OcHOBHBIE
TTOJIOXKCHUSI.
Buenpenue cucreMsl O, KP
MEHE)KMEHTa
KauecTBa Ha
MPEeANPUATHIX Ha
Oaze
Tema 4 | MOHAYHAPOAHOTO 40/30 14/10,5 6/4,5 20/15
crangapra UCO
9001.
Ceprudukarus
CUCTEM
MEHE)KMEHTa
KadyecTBa




O0beM qMCUMILIMHBI (MOaYJIs1), Yac. dopma
KonTakTHas padora TeKylIero
o0yvarommxcst KOHTPOJIA
HanMenoBamme ¢ mpenogaBareJiemM ycneBaem
Ne i/m 10 BUIAM Yy4eOHBbIX oCcTH®,
TeM (pa3aeioB), Bceero .
3aHATHH NMPOMEKYT
CP OYHOM
JI 113 arrecTanu
U
Ounas popma odyuenusn
[IpomesxyTouHas arTecTanus 3ayer ¢
JK3aMEH OLIEHKOM
Bcero: | 108/81 36/27 18/13,5 | 54/40,5
Ipumeuanue:
* — gopmul mekyueco konmpons ycnegaemocmu: onpoc (0O), koumpoavhas paboma
(KP).
Conep:xaHue TMCUMILVIUHBI (MO1YJIs1)
Tabnuma 4.
Ne HaumeHoBaHue TeM Conep:xanue TeM (pa3/iesioB)
n/n (pa3aeJioB)
Tema 1 BBenenue B MEHEKMEHT [loHsiTHE M 3HAUEHHE KaueCcTBa
KadecTBa Hcxonnble MOI0KeHUs] COBPEMEHHBIX MOIX00B K
npobiieMe KauecTBa
KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTH
[Toaxoas! K yIpaBiIEHUIO KaU€CTBOM
OcHoBHbIE (YHKITUN MCHEKMCHTA KaueCcTBa
DBOJIIOLMS OJIX0/I0B K MEHEPKMEHTY KauecTBa
Tema 2 [IpuHIUIIBI MEHEKMEHTA OpueHranus Ha NOTpeOuTeNs
KadecTBa JIupepcTBO pykoBOAUTENEH
Metoabsl MEHEDKMEHTA Bosneuenune mronen
KauecTBa IIpoueccHslil mOaAX0x
CHCTeMHBIN MOJIX0]] K MEHEDKMEHTY
[TocTostHHOE yiyulIeHre
OcHoBaHHBIH Ha (haKTax MOAXOJ K TMPUHSATHIO
peLeHnit
B3auMOBBITO/IHBIE OTHOIIEHUS C TTOCTABIIMKAMHU
Metoabl MEHEIKMEHTA KaueCTBA
Tema 3 MexnyHapoaHbie MexnyHapoaHas OpraHn3anus o
crangaptel UCO cepun crangapruzauuu UCO
9000. OcHOoBHBIE MexnyHnapoansie cranaaptsl MCO
MOJIOKEHUSI. MexnyHnapoansie crangaptsl cepuu MCO 9000
OtpacneBsie CTaHJapThI Ha CHUCTEMBI
MEHEKMEHTA
TpeboBanust MexayHapoaHbix crangaproB MCO
9000
[lonutuka u nenu B 006JaCTH KauecTBa
JloxymeHTHpOBaHuE CUCTEM  MEHEIKMEHTa
KauecTBa




Tema 4

Buenpenue cucteMsl
MEHE)KMEHTa KadecTBa Ha
MpeanpusITHIX Ha 0ase
MEXIyHAPOIHOTO
craugapta UCO 9001.
CepTtuduxanus cucrem
MEHEPKMEHTa KauecTBa

[IpuunHbl BHEIpPEHHUS W CEPTUPUKANUN CHCTEM
MEHE[KMEHTA KauecTBa

Lenn BHEIpEHMSI MEHEDKMECHTA KauecTBa
BnusHue BHenpeHHs M CepTUDUKAIMH CHCTEMBI
MEHE/PKMEHTa KadecTBa Ha pe3yJbTaThl OHM3HEC-
JeSITeIIbHOCTH

Cepruduxanus mo UCO 9000 B mupe

Otanbl  CO3AaHHUS  CHUCTEMbl  MEHEIKMEHTa
KauecTBa

Buenpenne wmexayHapoanoro cranaapra HWCO
9001 Ha OCHOBE MPOIIECCHOTO MOIX0/1a
[lpakTuyeckue TPYAHOCTH TPH BHEAPCHUU U
cepTudUKaK CUCTEMBI MEHEDKMEHTA KadyecTBa

Ha OCHOBE MeXIyHaponHoro ctannapra HMCO
9001

4. MaTtepuaJjbl TEKyIIero KOHTPOJIsl yCIIeBAeMOCTH 00y4yaomuxcsi U (POH OLEHOYHBIX
Cpe/CTB MPOMEKYTOYHOH aTTeCTAlMH
1o AMCUUIIMHE (MOAYJII0)

4.1. ®opMbl W MeTOAbI TEKYILIEr0 KOHTPOJISI YCIEeBAEMOCTH M IPOMEKYTOYHOM
aTTrecTalMu.

4.1.1. B xoxe peaqu3anuy AUCHUIIMHBI «MeHeIKMEHT Ka4eCcTBAa» HCIHOJIb3YHTCS
cJieyIolue MeToAbl TEKYIIero KOHTPOJISI M YCIIeBaeMOCTH 00YYaKOIIMXCH:

— IpY IPOBEACHUM 3aHATHH JEKIIMOHHOIO THIA: OIPOC
— MpY IPOBEJICHUHN 3aHATHH CEMMHAPCKOI0 THIA: KOHTpOJbHbIE paboThl (KP)

4.1.2. 3auer c OLlEHKOI MPOBOAUTCS ¢ IPMMEHEHUEM CJICAYIOUIUX CPEACTB:

-pCHICHUC MMPAKTUKO-AaHAIIUTHIYCCKUX 3aldav

4.2. MatepuaJbl TeKylIero KOHTPOJs yCIeBaeMOCTH.

Tunosblie OLleHOYHbIE MaTepHAJIbI 10 TeMe 1
Bompocs! aus onpoca
UYro nmpencTapiseT co00il KauecTBO MPOIYKIMH U KaYeCTBO yCIyTrH?

B uem CYIIHOCTb OCHOBHBIX aCIICKTOB ITIOHUMAaHUW KaTCropruun «KavyecTBO»?

Kakne npuuuHbl 0O0YCIIOBIMBAIOT HEOOXOJUMOCTb IOBBILIEHHS M 00ecredeHus

l.
2.
3.

S

KauecTBa NPOAYKIMH UIH YCIyTH?

HpoaHaanpyﬁTe COOTHOIICHHUE TaKHX KaTeFOpHﬁ, KaK Kady€CTBO, ILICHHOCTb H

CTOHMMOCTS.

CoBmnagaer jau MOAXOM K KQUeCTBY C TOUKH 3PEHHUS MTPOU3BOIUTENS U TOTpeOuTes?
KeM u kak MOTYT OBITB OIpE/IeIIEHBI TPEOOBAHUS K Ka4eCTBY?

B uem nposiBisieTcs BIUsHUE KayecTBa Ha MPEANPHUITHE, TOTPEOUTENS U 00I11eCTBO?
Omnpenenure Hanbosiee aKTyallbHbIE HANpaBICHUS ACSITEIBHOCTH MEHEKEPOB IO

YHpaBJICHUIO KauyecTBOM?

Bcerna M  KOHKYpEeHTOCIOCOOHOCTh O3HadaeT KadecTBEHHOCTh? IlpuBenure

IIPpUMCEPBI Ka4yCCTB eHHOﬁ, HO

HEKOHKYPEHTOCIIOCOOHOM MPOAYKLIUH,

KOHKYPEHTOCIIOCOOHOM, HO HEKaUE€CTBEHHOI.




10. IIpoananu3upyiiTe, KakoBbl KIOYeBBIE (DAKTOpHI ycrexa B 00JacTH yHpaBICHUS
KayecTBOM B OTPACIISIX, MPOU3BOSAIINX: a) OJEKAY, 0) NpOXIaIuTeIbHbIE HAUTKHY,
B) JiepeBooOpadaThIBAIONINE CTaHKH, T) aBToMoOWIM. Kakue mokaszarenu kadecTBa B
KaX/10l1 OTpacyii Bbl MOTJIM ObI Ha3BaTh?

11. Kak cBs3aHO KaueCTBO TOBapOB U YCIYT C UX KOHKYPEHTOCIIOCOOHOCTHIO?

12. YeM nomkHa PyKOBOJICTBOBATbCS OpraHM3alus MPH BBIOOPE CBOEH KOHKYPEHTHOM
cTparerun?

13. Kak, o BaieMy MHEHUIO, TIOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH POCCUMCKUX
TOBApOB U yCIyT?

KontpoabHasi padora no teme 1

3anauva 1.

[IpencraBbTe, YTO BBl PyKOBOJAUTEND KPYITHOTO IIPOU3BOJACTBEHHOrO 00beinHeHus. Kakue
paloThl cledyeT BBINOJHUTH MpH (OPMHUPOBAHUU IPOrPAMMbl, CBA3aHHOM C MOBBIIIEHUEM
KBaM(pUKanud pabOTHUKOB B OONACTH KauecTBa M YIPABICHHS MM, B paMKax IIeJIEeBOU
nporpammsel «KauectBo»?

3agaua 2.

B 70-x r.r. npu TpaAMLMOHHOM MOAXOJAE K YIPABJICHUIO JEATEIbHOCTHIO B KOPIOpALUU
Ford Obuto mpuHsATO cieaylomiee onpeneneHue kadectBa: «Kauecmeo — amo coomeemcmeue
6cem HeoOXOOUMbIM MEeXHUYECKUM Mpebo8aHusM, Komopbvie onpeoenensl 8 pabouux yepmedicax,
MEeXHUYECKUX YCA08UAX U OPY2UX NOOOOHBIX OOKYMEHMAX).

OpHako mNpW pa3BUTUM B3aMMOOTHOUIEHMM € NOTpeOMUTENEM M B MEPBYIO OYEpE]b
Onarojapst ycrnexam SIOHCKUX (pUpM, MOCTaBUBILMX YJOBJIETBOPEHHE MOTpeOUTENeH Ii1aBHOU
LENbI0 CBOMX CTpaTeruil pas3Butus, B KoHue 80-x r.r. xopmnopauus Ford mpussiia npyroe
omnpeneneHue kauecta: «Kauecmeo onpedensemcs nokynamenem, noKynameib Xouem umems
uzoenus U ycayau, KOmMopvle 6 MeYeHUuu 6ce20 CPOKA UX Cayxuchbl Y0061emeopsiom
HOMPEeOHOCMAM U 0AHCUOAHUAM NOKYRAMENs NO YeHe, COOMBEmCmeyouel YeHHOCLY.

Kaxue npousonuin u3MeHeHus B onpeeneHnn kauectBa? [[pokoMmeHTUpYHTE HX.

PexoMeHIanuHM MO OCBOGHMIO TeMbI: KOHCIEKTHPOBAHUE, M3YUYEHHE JOINOJHUTEIbHON
yueOHoil nuteparypbl. CpOK BBINOJHEHMS: K CIEAYIOUIEMY MPAaKTHUYECKOMY 3aHSATHIO.
OpueHTHPOBOYHBIM 00BEM KOHCIEKTa - HE MeHee MATH CTpaHull. OT4Y4eTHOCTh: KOHCIEKT.
IIkana onenku: cum. 1. 4.3. McTouyHUKHU: 00sg3arenpuble - 1,2,3, nononHurensusie: 1,2,3.

TunoBble OLEHOYHBbIE MATEPHUAJIBI IO TeMe 2
Bomnpocs! 1J1s1 onpoca

1. KakoBo 3HadeHue oOpaTHOH CBsI3U C MOTpPeOUTENEM NPOAYKIUH/YCIYyTH TMPH HX
pa3paboTke 1 moTpeOaecHun?

2. Kak xauecTBO BAMsET Ha MPUOBLIH OpraHU3ALNU?

3. TlepeuyncnuTh NPUHIUIIBI MEHEI)KMEHTA KayecTBa U JaTh MOSICHEHHE.

4. B Kakux Hensix IpUMEHSIOTCS METO/IbI YIIPaBJIECHUSI KaUECTBOM?

5. Ha3oBute OCHOBHBIE METO/BI YIPABJICHUS, KOTOPbIE HCIOJB3YIOTCS B IPAKTHKE
YIPaBIEHUS KAYECTBOM.

6. Kakoil TOKyMeHT B CHCTEME YIIpaBJICHUS KaueCTBOM SIBJISICTCS] 0a3UCHBIM?

7. Ha30BUTE OCHOBHBIE T'PYIIIBI MHKEHEPHO-TEXHOJOTMYECKUX METOJOB YIIPaBJICHUS

KadyC€CTBOM.



KonTtpoabHasi padora mo teme 2

3agaua 1.

Ha onHOM M3 poccuiickux 3aBOJOB BO BPEMsSI €r0 OCMOTpa MEKIYHAPOIHOM Jejerauuei
skcriepToB B.A. Jlanuayc 3aaepxalics OKoiIo OAHON paboOTHHIIBI. 32 OYEHb KOPOTKOE BpeMsl OHA
cJienalia CTOJIBKO MPETIOKEHUH 10 YIIYUIICHUIO KaueCTBa, CKOJIBKO HE KaXKIbI TOPOTrOCTOSAIINN
KOHCYJIBTAaHT CMOXET CJIeNaTh 3a 1enblii ro paboTsl. Ho 3T0 He rmaBHoe. B koHIE pasroBopa
OHa CKa3zaja 3aMeuaTelbHbIe, MOXET OBbITh, camble BaxkHbIe clioBa: «Cmacubo, uyto Bbl mMeHs
BBICITyIIATN». YTO MOYUYUTENHHOTO MOYKHO BBISICHUTH M3 3TOTO IipuMepa?

3amaua 2.

AHIIIUHACKHNA CHEUaNUCT Mo BompocaMm kadectBa J[oH OxiaHI MPUBOAMUT CIEAYIOIINN
npumep: «YacTto, CHSIB CO CBOErO 3amsiCThsi Yachl W TIOKa3biBash WX KJIaccy — CTYyJICHTaM
YHUBEPCUTETA, aCIHpPaHTaM, OMBITHBIM MEHEDKepaMm, S 3a/laBajl OJIMH U TOT K€ Bompoc: «ITO
KayeCTBCHHBIC Yachl»?

OTBeTHI HE OTINYATUCH PA3HOOOPA3UEM.

[Ipoananu3upyiTe CUTyaluo U JauTe CBOM OTBET.

PexoMeHaanMy MO OCBOEHHI) TeMbl: KOHCIIEKTHPOBAHUE, W3YUYCHHE NOMOTHUTEIHHOU
yaeOHOi JsuTeparypbl. CpOK BBINOJHEHHS: K CJICAYIONIEMY MPAKTHICCKOMY 3aHSTHIO.
OpueHTUPOBOYHBIE 00BEM KOHCIIEKTAa - HE MeHee MATH CTpaHull. OTYeTHOCTb: KOHCIIEKT.
IIkana ouenkn: cum. 1. 4.3. UcTounuku: obs3arensusle - 1,2,3, nononuurensusie: 1,2,3.

Tunosblie oleHOYHBIE MAaTePHAIBI 10 TeMe 3

Bompocsl aus onpoca

1. B yem cOCTOHMT CyIIHOCTh MOJIXOA0OB K MEHEIKMEHTY KauecTBa B cranaaprax MCO
cepuu 90007

2. Tlouemy opraHuM3anuu cTajad BHEAPATh CHUCTEMBl MEHEI)KMEHTAa KayecTBa IIO
craggapram MCO cepun 9000 m kak 3TO, IO BalleMy MHEHHMIO OTPa)KaeTCsi HA UX
MPOAYKLUH U yciyrax?

3. Ha ocHoBe kakoro MexnayHaponHoro cragaapra HWCO 9000 mnpoBoautcs
cepTUQUKALMS TPEIPUATH?

4. llepeunciure OCHOBHBIE BHJbl JOKYMEHTAllMU TP BHEIPEHUHM Ha HPEIIPHUITHU

CHUCTEMbl MEHEKMEHTa KauecTBa Ha OCHOBE MexayHapoaHoro crtanmapra MCO

9001.

HazoBute ocHOBHEIE dlIeMEeHTEI MeHEKMeHTa KadecTBa 1mo MCO.

6. UYro moOykIaeT MpeanpusTUs U OpraHu3aluy pa3padaTbiBaTh U BHEAPSITH CUCTEMBI
MeHEeKMEHTa KauecTna?

7. KakoBa poip BBICHIETO PYKOBOJCTBA IIPU BHEAPEHUU CUCTEMBI MEHEKMEHTA
KayecTBa Ha MpenpusiTU?

8. Kakue mexnayHaponnsle crangaptel MCO cramm OCHOBOHM yHpaBlIeHHS Kaue€CTBOM
MPOAYKLMH U YCIyT BO MHOTHX CTpaHax mMupa?

9. Ompenenure coctaB MexayHapoanbix crangaptoB MCO cepum 9000 u wux
B3aMMOCBSI3U C POCCUMCKMMHU aHAJIOTMYHBIMU CTaHAAPTAMH.

10. TTosicuuTe pazauuue Mexay 100pOBOJIBLHON M 00s3aTeNbHON cepTuduKanuei.

e

KonTpoasHnas pa6ora no teme 3

3amaua 1

uraTtsl Axno Mopura, coBlaiesblia ¥ Npe3uIeHTa KOMIIaHUN Sony:

«Hukakue teopus, mporpamMma WIH NPaBUTEIbCTBCHHAS TOJUTHKA HE MOTYT CJENaTh
HpeI[HpI/ISITI/Ie YCHCH_IHI:IMI 3TO MOI‘yT CACJIaTh TOJIBKO JIKOAN)).



«Camas BakHas 3ajaya SIMIOHCKOTO MEHEIKEpa COCTOMT B TOM, YTOOBI yCTaHOBUTH
HOpMaJIbHbIE OTHOIIEHUS ¢ paOOTHMKaMM, CO37aTh OTHOLIEHHE K KOPIOpAaLUH, KaKk K pOJHON
cembe, COPMHUPOBATH TIOHUMAHKE TOTO, YTO Y pa0OYMX U MEHEKEPOB OJHA CYIH0a».

«...Kak Obl Bbl HU OBLTM XOPOIIM WJIM YAAWINBBI U KaK Obl Bbl HU ObUIM YMHBI U JIOBKH,
Ballle JIeJI0 U €ro cyAb0a HaXOAUTCS B pyKaxX TeX JI0AEH, KOTOPBIX Bbl HAHUMAETEM.

«PaboTtasi B MPOMBINUIEHHOCTH C JIOABMM, Mbl HOHSUIM, YTO OHM TPYASTCS HE TOJIBKO
paayd JEHer W 4YTO €CNM BBl XOTHUTE WX CTHMYJIHPOBaTh, ACHBIM He camoe 3(]dexTuBHOE
cpeacTtBo. YToObl CTUMYIUPOBATh JIIOJIEH, HA/lO CAeNaTh UX YJIEHaMU CEMbU U OOpallaThCs C
HUMH, KaK C €€ yBa)KaeMbIMU UJICHAMI.

«MBl cunTaeM HelenecooOpa3HbIM M HEHY)KHBIM CIHUIIKOM YETKO OIpeleNiTh KpyT
00s13aHHOCTEN Ka)J0ro, MOTOMY YTO BCEX y4aT JE€WCTBOBAaTh KaK B CEMbE, I'/I€ KaXKJblii TOTOB
JieNaTh TO, YTO HEOOXOMMOY.

«Ecau rme-to Bo3HMKaeT Opak, CUMTaeTcsd AYpPHbIM TOHOM, €CJIM YIPaBIISIOIINN
HAUMHAET BBISICHATH, KTO IOIYCTHJI 3Ty OIIUOKY».

[IpoKOMMEHTHPYHTE KAKIYIO HUTATy U IPUBEIUTE MPUMEPHI UX MPABUIBHOCTH W HET
U3 COOCTBEHHOTO OIBbITA WIIK U3 POCCUHCKON JeHCTBUTENBHOCTH.

3amauya 2.

Jlo cHX TIOp CYUTANIOCh, YTO COOpPOYHAs JIMHHS JJIUHOW B OJHY MO OOECICYHMBACT
HAWIYyYIIMi OanaHc MEXIy YINpaBICHHEM M TPOAYKTHBHOCTBHIO. [lbITasich HaWTH mydliee
penieHue, 3aBoJi pa3padoTajg MPUHIMIIHAIBHO HOBYIO TJIAHUPOBKY. BBUIO yCTaHOBIIEHO, YTO
NyTh K COBEPIICHCTBOBAHHIO JICKUT HE B JalbHEHIIEM MOBBIIICHUH aBTOMAaTH3allMU, a B
Jy4IIeM WCIIOJIb30BAHUH YeIoBeUeCKoro ¢akropa. OqHa JiuHHAS JMHAS Oblla 3ameHeHa 11
KOPOTKHMH, PACIHOJIOKEHHBIMH OOK 0 OOK Ha KBaapaTHOW miomaau. [Ipeanmonoxkure, 4TO
MIPOU3OIILIIO HA 3aBOJIC B PE3yJIbTaTEe U3MEHEHUH.

PexomMeHganum 1mo 0CBOEHUIO TeMbl: KOHCIEKTUPOBAHUE, U3YUYEHHE JOMOITHUTEIBHON
yaeOHOU nuTeparypbl. CpOK BBINOJHEHHS: K CIEAYIONIEMY MPAKTUYECKOMY 3aHSTHIO.
OpueHTUPOBOYHBI 00bEM KOHCIIEKTa - HE MEHee NATH CTpaHUIl. OTYEeTHOCTh: KOHCIIEKT.
IIkana oneHku: cMm. 1. 4.3. McTouHUKHU: 00sg3arenpuble - 1,2,3, nomonHurensusie: 1,2,3.

Tunosble OLlEeHOYHbIE MATEPHAJIBI 110 TeMe 4
Bonpocsl a5 onpoca

I. B 4eM cCOCTOAT OCHOBHBIE IIPEUMYIIECTBA BHEJIPEHUS CHCTEM MEHEIKMEHTA
KadecTBa?
2. KakoBa ponp pyKOBOACTBAa MPENNPHUATHS BO BHEAPEHHHM CHUCTEM MEHEIKMEHTA
KauecTBa?
3. Uro sBusgercss OOBEKTOM CepTU(PHUKAIMOHHON ACATENHPHOCTH HAa COOTBETCTBHE
MexayHapoaHoro cragaapra MCO 90017
4. JlomkeH JIM PyKOBOJMTENIb OBITh TPAMOTHBIM IO MEXIyHapoaHomy cranmapty MCO
90017
Otseuaer 11 OTK 3a kauecTBO?
6. BriOepuTe U3 MEPEUNCICHHBIX JYUIIHA CITIOCOO MOBIUATH HA KAUECTBO IMOCTABIIIHMKA!
- YTOBOpaMHU;
- ICHbIraMU;
- ceprudummpoBats CMK y cebst 1 y mocTaBuiuka.
7. Uro cnemyer oXuaaTb NpeaupuUATHIO OT BHeapeHuss Cucrembl MeHeTKMeEHTa
KauectBa?
8. Onpenenure 3tansl padot no cepruduranuu CMK.
9. Kakue tpeGoBaHUs MPEABSBISIIOTCA K MOJUTUKE OpPTaHM3aIllid B 00JacTH KadecTBa?
Kakue nelicTBuss HEOOXOAMMO NPEANPHUHATH B OpPraHHU3aIlMH, YTOOBI MOJUTHKAa B 00IacTH
Ka4yecTBa CTaJla i1 MEPCOHAJIa PyKOBOJICTBOM K JIEUCTBUIO?

e
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10.

KaKnuMun TPYAHOCTAMU

Mexnynapognoro Crangapra MCO 90017

KonTpoabnast pabora no teme 4

CTAJIKMBACTCs

opraHu3anusa npu BHCAPCHUUN

1. Jlaiite onieHky npuBeneHHOW HMke «llomuTuku B 0o6nacTu KauecTBa MPEANPUATHS
(mpunoxenue Nel).

2. JlaiiTe OmEHKY MNpHUBEACHHBIM HIke «llemsM B 00acTH KadecTBa MPEATPHUATHS)
(ITpunoxenue No2).

PexoMeHnauMu MO OCBOEHMI0 TeMbI: KOHCIIEKTUPOBAHHUE, U3YUYCHUE JTOMOJHUTEIHLHOMN
yuaeOHOM nuTepaTypbl. CpOK BBINOJHEHHS: K CIEAYIOUIEMY TMPAKTUYECKOMY 3aHSTHUIO.
OpueHTUPOBOYHBIN 00bEM KOHCIIEKTa - HE MEHEE NATH CTpaHUll. OTYEeTHOCThb: KOHCIIEKT.
IIxana onenku: cum. 11. 4.3. McTouyHNKH: 00g3aTenbHble - 1,2,3, nononHuTensHeie: 1,2,3.

4.3. OneHOYHbIE CPEACTBA 1JI5 MPOMEKYTOYHOH aTTeCTALHH 00yYaIOUIUXCS.

4.3.1. IlepeyeHb KOMIIeTeHINI ¢ YKa3aHHEM 3TanoB UX (JOPMHUPOBaHUS B NpoLecce
0CBOeHHs 00pa3oBaTesbHON nporpamMmbl. [loka3zaTeu U KpUTepUH OLEeHUBAHUS

KOMIIeTEHIIUIi ¢ Y4Y€TOM I3TaIla ux q)OpMI/IpOBaHI/Iﬂ

Kon HanmenoBaHue KOMITETEHIIUN Kog srana HaumenoBanue stana
KOMTICTCHITH OCBOCHUS OCBOCHUS
u KOMIETEHITNH KOMIIETEHITNH
YK OC-9 Crnioco6HOCTH ucnoinbs3oBath | YK OC-9.3 Crioco6HOCTH
OCHOBBI SKOHOMHYECKUX 3HAHHM aHaIIM3UPOBATh
B Pa3ITUYHBIX chepax (UHAHCOBYIO u
JeSITeNIbHOCTH HKOHOMHYECKYIO
nH(pOpMaLIHIO
YK OC-10 CnocoGHOCTh ucnons3zoBath | YK OC-10.2 Crnioco6HOCTH
OCHOBBI TIPABOBBIX 3HAHWHA B MPUMCHSTh 3HAHUS B
Pa3IUYHBIX cdepax paboTe ¢ HOPMATHUBHO-
NEeSATeTbHOCTH MIPABOBBIMU aKTaMH B
npodeccroHanbHOM
chepe

ITan oCBOCHUA

Iloka3zaTenL olleHUBAHUSA

Kpurepuii ouennBanus

KOMIIeTeHIIUH

YK OC-9.3 3HaeT MEXIyHapoaHblie| JleMoHCTpupyeT 3HAHUS

CriocobHOCTD CTaHapThl MEHEIKMEHTA| MEKIYHAPOIHBIX CTaH/apTOB

aHAJIM3UPOBATh KayecTBa, (DyHKIUM, NPUHIMIBL| MEHE[DKMEHTa KauecTBa, (YHKIHH,

(¢uHAHCOBYIO U METO/1bl MEHE/PKMEHTA KaueCTBa; | IPUHLUIIOB, METOJI0OB MEHE)KMEHTa

sKOHOMHUecKylo  [CnocoOeH MIPUMEHSTH| KaYeCTBa;

UH(POPMALINIO TpeOoBaHus MexayHapoaHslx| [Ipumensier TpeOoBaHuUs
crannaproB  MCO 9000 nal mexayHaponusix  cranmaptoB  MCO
[IPEANPUATHSIX, oueHuBathl 9000 Ha mOpuMepe  IPEINPUITHH,
«[lonmuTtuky B oOnactu kadectBa»| oueHuBaer «llomutuky u wenu B
[PEANpPUSATHS B COOTBETCTBHU c| OOJIACTH KadecTBa» MPEINpUATHS B
TpeOOBAHUAMU MEXYHAPOAHOT0| COOTBETCTBUU C TpeOOBaHUAMU
cranzapta 1CO 9001; MexayHapogHoro  crangapra MCO
Cnocoben omnenuBath «llemu B 9001;
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oOnactu kadyectBa» npeanpusitusl| OuenuBaer  «llenmu B obmactu
B COOTBCTCTBHUU C Tpe60BaHI/ISIMI/I KauecTBa» IIpeaIpuATUd B
MEXKIYHapoOaHOTO CTaHAAPTA cOOTBETCTBUU c TpeOOBaHUSAMHU
CO 9001 MexayHapogHoro — crangapra HMCO
9001
VK OC-10.2. Bnaer MPaBOBbBIC acrnekThl| JIeMOHCTpUpYeT  3HaHUE  MPABOBBIX
CriocobHOCTD BHE/IPEHUSI CUCTEM MEHEKMEHTa| aCTIEKThI BHEJIPEHUS CUCTEM
NPUMEHATh 3HAHMS [KAUeCTBAa Ha MPEANPHUATHIX Hal MEHEeIKMEHTa KauecTBa Ha
B pabote C [0a3e MEXTYHAPOAHOTO CTAHIAPTA| MPEAIPUATHIX Ha 6aze
HOPMAaTHUBHO- MCO 9001, ceprudukanuu|l mexayHapoanoro cranaapra HMCO
MPaBOBBIMHU AKTaMU |[CUCTEM MEHEKMeHTa kauecTBa. | 9001, cepruduranumn CHUCTEM
B Criocoben MIPUMEHSITh| MEHEIP)KMEHTA KaueCTBa.
npo¢eCCUOHATBLHOH [FOpUANYECKHE HOpMBI| [IpMeHEeHbl  IOpUIUYECKHE  HOPMBI
chepe. TpeOoBaHUi MEXTyHApOIHBIX| TpeOOBaHUIMA MEXTyHapOIHBIX
craugapro  MMCO 9000 Ha| crangapToB Nnco 9000 Ha
peAnpHUsITHIX. TIpeANPUSITHIIX

4.3.2. TunoBbie OLCHOYHBIE CPEACTBA

Tunosbie BONPOCHI K 3a4€Ty ¢ OLEHKOM:

1. Yro mpencraBiseT co00i Ka4eCTBO MPOAYKIIUH M KAYECTBO YCIyTu?

2. B 4eM CyIIHOCTb OCHOBHBIX aCIIEKTOB IOHUMAHHUS KATETOPUHU «KAUECTBO»?

3. Kakue mnpuuuHbl 00YCIOBIMBAIOT HEOOXOJWMOCTh TIOBBIIICHUS W OOCCTICUCHHS
KadecTBa NPOAYKIUU WU YCITyTU?

4. IlpoaHanu3upyiTe COOTHOIICHUE TaKUX KATErOpuid, KaK KauecTBO, ILIEHHOCTb M
CTOUMOCTb.

5. CoBnajaet 1 NOIX0J K Ka4eCTBY C TOUKHU 3PEHHUSI IPOU3BOAUTEINS U OTpeOUTENs?

6. Kem u xak MOryT OBITH OIpe/IeIeHbl TPEOOBAHUS K KauecTBY?

7. B ueM mposiBiIsIeTCS BIUSHUE KaueCTBa HA MPEANPHITHE, IIOTPEOUTEINS U 0011eCTBO?

8. Omnpenenure HambOosee aKTyaJbHBIC HAINPABICHHS JEATEIFHOCTH MEHEKEPOB IO
YIIPABJICHUIO KAYECTBOM?

9. Bcerma nM KOHKYpEHTOCHOCOOHOCTh O3HayaeT KayecTBeHHOCTh? IlpuBennte
MIPUMEPBI KauyeCTBEHHOH, HO HEKOHKYPEHTOCTIOCOOHOI MIPOIYKIUH,
KOHKYPEHTOCTIOCOOHOM, HO HEKa4yeCTBEHHOH.

10. IIpoananu3upyiite, KakoBbI KItOUEBBIC (HaKTOpPHI ycIiexa B OO0JACTH yIpaBiICHUS
KauecTBOM B OTPACIIAX, MPOU3BOMISIINX: a) OACKIY, 0) MPOXIaAUTEIbHBIE HATTUTKH,
B) JepeBo0OpadaThIBalOIINE CTAaHKU, T') aBTOMOOMIM. Kakue mokasarenu KadecTBa B
KaKJI0M OTPACIIH BBl MOTJIH OBl HA3BaTh?

11. Kak cBs3aHO Ka4eCTBO TOBAPOB U YCIIYT C UX KOHKYPEHTOCTIOCOOHOCTHIO?

12. Yem nomkHa pyKOBOJCTBOBATHCS OpraHH3alMs MPH BBIOOpPE CBOECH KOHKYPEHTHOM
cTpateruu?

13. Kak, mo BarieMy MHEHHIO, TOBBICUTh YPOBEHb KOHKYPEHTOCTIOCOOHOCTH POCCUICKHIX
TOBApPOB U yCITyT?

14. KakoBo 3HadueHue OOpaTHOM CBSI3U C MOTpPeOUTENEM NPOAYKIUH/YCIyTH TMPH HX
pa3paboTke 1 moTpeOaecHUn?

15. Kak xauecTBO BAMsET Ha MPUOBLIL OPraHU3ALNHU U €€ U3ACPKKU?

16. IlepeurciuTh MPUHLKIIBI MEHEHPKMEHTA KAaYECTBA U JaTh MOSICHEHUE.

17. B kakux 1ensix NpuMEeHSIFOTCS METObI YIIPABJICHHS KayeCTBOM?

18. HazoBuTE OCHOBHBIE METO/bI YIPABICHUS, KOTOPBHIE HCIOIB3YIOTCS B MPAKTHUKE
yIIpaBJICHUS Ka4€CTBOM.

19. Kakoit TOKyMEHT B CHCTEME YIIPaBJICHUS KaueCTBOM SIBJISICTCS] Oa3UCHBIM?
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20. Ha3zoBuTe OCHOBHBIE TPYMIBI MHKEHEPHO-TEXHOJOTUYECKUX METOJIOB YIIPaBJICHUS
KaueCTBOM.
21. B 4em cocTouT CyHIHOCTh MOJXO0JI0B K MEHEIKMEHTY KadecTBa B cTanaaprax MCO
cepuu 90007
22.Ilouemy oOpraHuzaludyd CTaJId BHEAPSITh CHCTEMbl MEHEIKMEHTAa KauecTBa IIO
cragaapram MCO cepun 9000 m kak 3TO, IO BalleMy MHEHHMIO OTPAa)KaeTCsl HA UX
MPOAYKIUH U yCITyrax?
23.Ha ocHoBe kakoro MexayHapogHoro cranpapra MCO 9000 npoBoautcs
CepTUHUKAIHS TPEIIPUATHS?
24. Tlepeuncnure OCHOBHBIC BHUABI JOKYMEHTAllMUW TMPU BHEIPCHHH Ha MPEANPHUATHH
CUCTEMBl MEHEJKMEHTAa KayecTBa Ha OCHOBE MexayHapoaHoro crtanpapra MCO
9001.
25. Ha3zoBuTe OCHOBHLIE DIIEMEHTHI MeHeHKMeHTa KadecTBa 110 MCO.
26. Uto moOy>KaaeT MpeAnpusiTUS U OpraHU3alK pa3padaThiBaTh U BHEIPATH CUCTEMBI
MEHEPKMEHTa KayecTBa?
27.KakoBa poib BBICHIETO PYKOBOJCTBA IPH BHEAPEHUU CUCTEMBI MEHEIKMEHTa
KauecTBa Ha MPEANPUATUH?
28. Kakue mexnaynaponssle cranaaptsl MCO cranu OCHOBOM yNpaBiIeHHs KauyeCTBOM
MPOJYKIUH U yCIIyT BO MHOTMX CTpaHax Mupa?
29. Onpenenure cocraB MexayHaponHbelx crangaproB MCO cepum 9000 m  ux
B3aMMOCBSI3U C POCCUMCKMMHU aHAJOTMYHBIMU CTaHJapTaMU.
30. IlosicHuTe paznuyrie Mexay J0OPOBOJIBHOM U 00s3aTeNbHOM cepTH(UKaLIUEH.
31.B d4em cOCTOST OCHOBHbIE NPEUMYIIECTBA BHEIPEHHUS CHCTEM MEHEKMEHTa
KaudecTBa?
32. KakoBa poJyib pyKOBOJCTBA MPEANPUATUS BO BHEAPEHUU CHUCTEM MEHEIKMEHTa
KauecTBa?
33.Yro sBnsieTcst OOBEKTOM CEpTUPUKAIMOHHON JEATEIILHOCTH Ha COOTBETCTBUE
MexayHapoaHoro cranaapta MCO 90017
34. JlomkeH U pyKOBOAUTENb OBITh TPAMOTHBIM 0 MEXIyHapoaHoMmy ctangapty UCO
9001?
35. OtBeuaer i OTK 3a kauecTBO?
36. BeiOepuTe U3 epeuncaeHHBIX JTYUIIUi CIIOCO0 TMOBIHATH HAa KAYECTBO TOCTABIIHMKA!
- YTOBOpaMH;
- IEHbI'aMH;
- ceprudunmpoBath CMK y ce0s u y mocTaBmuka.
37. Uto cnenyer oXuaaTh NpeAnpusATHIO OT BHeapeHus Cucrembl MeHeTKMeHTa
KauectBa?
38. Ompenenure dtansl padot o ceprudukannun CMK.
39. Kakue TpeGoBaHUS MPEABSIBISAIOTCA K MOJUTUKE OPraHU3alud B 00JacT KayecTBa?
Kakue neiicTBuS HEOOXOAMMO NPEINPUHATH B OpraHM3alMM, YTOOBI MOJUTHKAa B 001acTu
KayecTBa cTaja JijIsl IEpCOHAIa pyKOBOJCTBOM K JIEHCTBUIO?
40. KOpuauyeckue acmnekTbl BHeApeHUs MexayHapomHoro crtangaprta MCO 9001 na
POCCUICKOM IIPEATIPUATHH.
41. C KakuMH TPYIHOCTSMU CTAJIKMUBA€TCA OpraHu3alus NOpd  BHEAPECHUHU
Mexnynapoaunoro Crangapra UCO 90017

Tunosble 3a1a4M K 3a4eTy C OLEHKOM:
3amayva 1.
[Mpoanamm3upyiite [lomutuky B 00JACTH KauecTBa HAa COOTBETCTBUE TpeOOBaHUSM

Mexnynapognoro Crangapra MCO 9001 u cnenaiite BEIBOABI.

THonumuxa komnanuu 6 obracmu ka4ecmea KOMnaruu «X»
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LlensiMu 1eATENEHOCTH KOMITAHUH X B 00JIACTH Ka4eCTBa SBISIFOTCS:
1. mocrosiHHOe yiydmeHue pesyiapratuBHOCTH CMK 11 mojjepkaHust W MOBBILICHUS
YIPaBIIEMOCTH TPEATIPHUSITHS;
2. TIOJTHOE YAOBJIETBOPEHUE TPEOOBAHNH U OXKMJAHUHN HAIINX KIMEHTOB;
3. MOCTOSTHHOE TIOBBIIICHHE Ka4eCTBA MPEAOCTABIISIEMBIX YCITYT.

JlocTrkeHue MOCTAaBICHHBIX LeNei oOecriednBaeTcs 3a CYET:
a) y4yacTus BCEro NepcoHaja B obecrnedueHuu pe3yiabTaTuBHOCTH TpoiieccoB CMK Ha ocHoBe
HIepCOHAIILHOM OTBETCTBEHHOCTH KaXKAOTO COTPYAHUKA 32 BHIMIOJIHIEMBIC paOOTHI;
0) obecrieueHUE BHICOKOT'O YPOBHSI KOMIIETEHTHOCTH NIEPCOHAIA KOMIIAHUU ITyTEM OpPTraHU3alNH,
HOJICPKAHUS U TIOCTOSTHHOTO COBEPIICHCTBOBAHUSI CHUCTEMBI O0YUCHHS;
B) CHCTEMAaTHYECKOTO M3YYCHHUsS 3aIPOCOB M OXKUIAHWN HAIIMX KJIMEHTOB IIyTEM IPOBEICHHUS
MapKETHHTOBBIX UCCIICIOBAHHIA;
r) obecrieyeHre BbICOKOM KyJIbTYPhl OOLIEHUS C KIIMEHTOM;
1) IOCTOSTHHOTO Pa3BUTHSI TEXHOJIOTHH INPEJOCTABICHUS YCIYT MO MpodecCHoHaIbHOH yOOopKe
MIOMEIICHUH B yXO.y 3a HEJBHKUMOCTBIO;
€) WCIOJIb30BaHUS TIPU OKa3aHHH yCIYT TOJBKO Ka4eCTBEHHOTO, TEXHUYECKU COBEPIIEHHOTO M
HAJIC)KHOTO 000PYAOBaHUS, XHMUYECKIX CPEICTB M PACXOIHBIX MAaTEPUATIOB.

Briciiee pyKOBOJACTBO KOMITAaHMHM TPUHHMMAaeT Ha ceOs 00s3aTeNbCTBO MO pPean3aliiu
MOJIUTUKYU B 00JaCTHU KayecTBa.

3anaya 2.
[Mpoanamu3upyiite IlomuTHKy B 007acTH KadecTBa Ha COOTBETCTBHE TPeOOBaHUSIM
Mexnynapoaunoro Crangapra MCO 9001 u cnenaiite BHIBOABI.

[Tonutuka B obmactu kauecTBa cooTBeTcTBYeT meiasiMm OAO «CeBepMmenb» U SBISETCS
OCHOBOM 7151 GyHKIIMOHUPOBAHUS U coBepiieHcTBoBaHUsT CMK kKoMmanum.
e OAO «CeBepmenby:
l. mnpou3BOACTBO MPOAYKIUH, TOJHOCTHIO YJOBJIETBOPSIOMIEH TPEOOBAHUSAM  Ka)XJOTO
noTpeOUTENS;
2. IOCTOSIHHOE COBEPIICHCTBOBAHUE U MOBBIIIEHUE pe3yibTatuBHOCTH CMK;
3. cTpaTeru4yeckoe U ONEPaTUBHOE MApKETHMHIOBOE INIAHUPOBAHUE KAK CPEICTBO OINPEAEICHUS
TEKyIIHMX U OyAyHMHX NOTPeOHOCTEH KIIMEHTOB U CTPEMIICHUS MPEB30UTH X OKUTAHUS;
4. coxpaHEHHE U pacIIPEHUE PBIHKOB COBITA BBIITyCKAaeMOM MPOAYKIINY;
5. nosblitieHne 3 (HEKTUBHOCTH MPOU3BOACTBA U COKPAILIEHUE 3aTPaT;
6. yJIy4dlieHHe 110Ka3aTeseil KauecTBa BbIITYCKaeMOM POAYKIIHH.
OCHOBHBIE TPUHIIUIIBI JTOCTUKECHUS LETIEH:
- OpUEHTAalUs Ha MOTPEOUTEIs;
- JINIEPCTBO U OTBETCTBEHHOCTh PYKOBOJCTBA;
- €IMHCTBO LIEJIEN BCEX NMOAPA3ACICHUN KOMITAHUH;
- o0y4eHwe, BOBJIeUeHHE B paOOTy M HCTIOJIB30BaHUE CIIOCOOHOCTEH BCEX COTPY/THUKOB;
- HCTIOJIb30BaHME MTPOLIECCHOTO MOAX0/1a B YIPABICHUH JIEATENBHOCTBIO U PECYPCaMU;
- YIIpaBJI€HNE B3aUMOCBSA3aHHBIMH MPOLECCAMH KaK CHCTEMOM;
- IOCTOSIHHOE YJIYYIlIEHHE AESITEIbHOCTH OPraHU3aliK B LIETIOM;
- IPUHSATHE PEIICHUI HAa OCHOBE aHaJln3a JaHHBIX MH(DOpMaIHH;
- YCTaHOBJIEHUE B3aMMOBBITOJHBIX OTHOLIEHUH C MOCTaBUIMKAMU U BCEMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMU.

PykxoBoactBo OAO «CeBepmenb» Oeper Ha ce0si OTBETCTBEHHOCTh 3a PEATH3ALUI0
MOJUTUKA B O00JIaCTH KauyecTBa, HAMEPEHO HEYKOCHUTENbHO CIEA0BaTh H3JI0XKEHHBIM
IPUHLIAIIAM U IPU3BIBAET BCEX COTPYIHUKOB K aKTUBHOMY Y4YacTHIO B €€ BBITIOJTHEHUH.

JleBu3: «Mbl JOTKHBI OBITH JTYYIIMMU HA PhIHKAX METaUIONPOAYKIIUU!»
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3anauva 3.

Manoe mnpemanpusitue «Kanipiep», cocrosimiee u3 20 4denoBeK, 3aHUMAETCS MPOJAKEH
noaurpaduyeckor MpOAyKLUMH, HNPU 3TOM CYIIECTBYET OJAMH KIIOYEBOW MOTPEOUTENb 3TOH
npoaykiun. PykoBoacTBo kxommanumn «KaHIUIep» TPUHSIIO pEHICHHE TONYyYUTh CepTH(HKAT
coorBercTBUs TpeboBanusiMm HMCO 9001 ¢ mpuBiedeHHEM KOHCYJIBTAHTOB JUIsl NPUBEICHUS
CBOEM cucTeMbl MeEHEIKMEHTa B coorBeTcTBHe. [lo wuHpopmanuu, npegocTaBIeHHON
KOHCYJIbTAaHTaMH, MTPOLECC MOATOTOBKU JIOJKEH ObLI 3aHATH OPUEHTHUPOBOYHO JEBSTH MECSIIEB.
B nelicTBUTENBHOCTH K€ HA MOATOTOBKY YIILIO JIBa roja U Tpu Mmecsua. [Ipu stom, kiroueBoi
IOKyIaTesb BOBCe He TpeOoBall mpenocraBieHus ceprudpukata. OJHAKO CIOXKHOCTH, KOTOpBIE
UCTIBITHIBAIO JAHHOE TPEANPHUITHE IPH TOATOTOBKE W TIIOJyYEHUH CEepTH(HKATa, HABEIH
KOMITAaHUIO-TIOTPEOUTENs] Ha MbICIM O He3(PPEeKTUBHON opraHmzanuu OH3HECa KOMITAaHUH-
MOCTAaBIIMKA, U J0rOBOp ObLI O] yrpo3oi. YTo KacaeTcs JOpOrocToSMX KOHCYJIbTaHTOB — OHU
MIOJIyYMJIM OIUIATy W MCYE3JIH C MOJIs 3pEHUs.

Bomnpocs! k 3anayge:

1. Kakue akToppl SBISIOTCS KIIOUEBBIMH MPU MPUHATUM PEIICHUS O MOJyYEHHU
ceptudukara coorBercTBus TpedoBanusim MCO 90017

2. MoxHO 11 ObUIO M30eXaTh MOSBJIECHUS HETaTUBHOM CHUTyallud, ONMCAHHOM BbIIIE, U,
€CJIM J1a, TO KakuM o0pa3om?

3anaua 4.

Toyota OTKpbUIa HOBOE€ IOHMMAHUE KA4€CTBA, BBIILYCTHUB JIyYUIY0 B MUPE IPOLYKIHIO, HO
y>Ke TOTOBa CIPOCHUTH ce0s1, Kak J1enarh emle nydine. «HeycranHas moroHs 3a COBEpIICHCTBOM) -
ATOT JIO3YHI MOXHO OTHECTH HE TOJIBKO K IIPOJYyKIMHM KOMIaHMHM Toyota, HO M K caMou
KOMIAHUU. DJTO M €CTh HArisAHbIA mpuMep (QYHKIMOHUPOBAaHWS AMHAMHUKH KadecTBa B
IIOHUMAaHHU  AINOHCKHUX  CICIHUAJIUCTOB. B.A. Ham/l;[yc Kak-TO CHpOCWJI YYaCTHUKOB
koH(pepeHnmu 1o kauectBy Ha ABToOBA3e: «Uto BbI mponsBoaute»? OTBETHI OBLITN OYEBHIHBIMU
— aBTOMOOWJIH, TPAHCTIOPTHBIE CPEJICTBA, 3alacHble YacTU. Toraa aBTOp MPENJIOKUIT APYTOM
B3MJIs11: «BbI yyacTByere B mpeoCcTaBICHUH YCIyT PU TPAHCHOPTHUPOBKEY.

CpaBHUTE UM MpOAHANIM3UPYHTE MOAXOJBl YIPAaBIECHHUS KAadeCTBOM B SIOHCKOW H
POCCUICKON aBTOMOOMIIBHBIX KOMITAHHUSX.

3amaya 5.

OnuH amepukaHcKkui mpodeccop mucan KHUTY B cBoeil Bmwuie. OkHa ero kabuHera
BBIXOJMJIU Ha JIy)KalKy, Tie MaJIbUMIIKU LEIbIMUA AHAMU Urpanu B pytoo:. IIpodeccop Boimen
Ha YJUIy U Tojidaca HaOiojal 3a I0HbIMU (hyTOONMMCTaMu. 3aTe€M OH IMOJ03Bajl UX M CKa3all:
«PebdaTa, Bbl NpEeKpacHO HUrpaiu, s MOJy4us OONbIIOE YIOBOJILCTBHE — BOT BaM JoJuIap
KOKJIOMY».

Ha cnenyrommii nenp Manpuuiiek Habexano B 2 pasza 6ombine. [Ipodeccop cHOBa BhIIET U
nojyaca Habmoman 3a ¢yrOomucraMu. 3ateM MO3Baj UX W cKasal: «Bbl urpamu xopoio, HO
XyKe, 4eM BYEpa, - BOT BaM 1O 50 [IEHTOB KaXKAOMY».

Ha Tperuii neHb ManbUMIIKK CTapalvch W30 BCEX CHI, HO Mpodeccopy Wrpa HE OUYeHBb
MIOHPABWJIACH, U OH 3aILIaTUJI UM 1O 25 LIEHTOB.

Ha derBepThlii IeHb MANBUMUIIKK BBITJISIICTN BSUIBIMH, UTpa HE KJIEUIach, U mpodeccop
COOOITMJI WM, YTO OH 3aIulaTUT MM Tojdbko 1o 10 menToB. Torma nuaep MaybuuIlek,
OCKOpOJICHHBIA 3TOW LIEHOMW, BhIIIEN Brepen W ckazan: «Hy yx Her, 3abepure CBOM JIEHBIU
Hazaa. YtoObl MbI 17151 Bac urpayu 3a 10 1eHToB — HU 3a yTo! VI3BHHMTE, MBI yXOIUM UTpaTh Ha
Ipyryto miomaaky»! bonbiie onn He Oeciokomu podeccopa.

[IpokoMMEHTHPYHTE BBILIEU3I0KEHHBIN paccKas.
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IIIxana oneHMBaHUA 3a4eTa

OTnM4YHO ~ JEMOHCTPHpPYET  3HAHUS  MEXIYHAPOIHBIX
CTaHJapTOB MEHEIKMEHTa KauecTBa, (yHKIUH, MPHUHIIUIIOB,
METOJIOB MCHEIP)KMEHTA KaueCTBa;

OTnMYHO TIOHMMAeT W YCIHEIIHO TPUMEHSET TpeOoBaHuUs
MexayHapoanbix crangaproB MCO 9000 ©Ha mnpumepe
pEeNNpUsITHA, TpaBUIbHO olleHuBaeT «[lomutuky B oOmactu
KauecTBa» TMPEANpPHUITHS B COOTBETCTBUU C TPEOOBAHUSIMU
MexayHapoaHoro cranaapta UCO 9001;

[IpaBunbHo ouenuBaer «llenu B oOnacTu KauecTBay
MPEIPUITUS B COOTBETCTBUU C TpeOOBaHUSIMU
MexayHapoaHoro ctanaapta MCO 9001
OTnUYHO JEMOHCTPUPYET 3HAHHME TMPABOBBIX aCMEKTOB
BHEJIPEHUSI CUCTEM MEHEKMEHTa KaueCcTBa HA MPEANPUITHIX
Ha 0a3e MexayHapomHoro cranmapra HMCO 9001,
cepTuUKAIIMU CUCTEM MEHEDKMEHTA KaueCTBa.

YcnemHoe nNpUMEHEHHE OPUINYECKHX HOPM TpeOoBaHUMN
MexayHapoaHsix ctanaaptoB UCO 9000 Ha nmpeanpusiTusix

OTnu4HO
(85-100 6amnoB)

Xopomio JEMOHCTPUPYET 3HAHUSA MEXIyHapOIHBIX
CTaHJApTOB MEHEPKMEHTAa KadecTBa, (YHKLIMH, MPUHIUIIOB,
METOJI0OB MEHEKMEHTA KaueCTBa;

Xoporo IpUMEeHsieT  TpeOoBaHHUs MEXIyHapOIHBIX
cragpmaproB  MCO 9000 Ha mnpennpuaTusax, OLEHUBAET
«[lomutuky B  oOnacTW  KadecTBa»  MNPEANPUATUS B
COOTBETCTBUHU C TPEeOOBAHUSAMHU MEXAYHApPOIHOTO CTaHIApTa
HNCO 9001,

[IpaBunbHO MoHKMMaeT u oneHuBaeT «Llenmu B obGmactu
Ka4yecTBa» MPEIIpUATHs B COOTBETCTBUU C TPeOOBAHUAMHU
MexayHapoaHnoro ctanaapra MCO 9001
XOpomo JEeMOHCTPUPYET 3HAaHWE IIPABOBBIX  ACHEKTOB
BHEJPEHUS CUCTEM MEHEIKMEHTAa KauecTBa Ha MPEIIPUITHSIX
Ha Oaze MexayHapoaHoro crtangapra MCO 9001,
cepTU(UKAIIMH CUCTEM MEHEDKMEHTA KayecTBa.

CriocobeH  NpUMEHATh  IOPUJUYECKUE  HOPMBI
TpeGoBaHui MexayHaponHbelx cranaaptroB MCO 9000 na
IIPEIITPUATHIX

Xopouro
(70-84 6anoB)

YacTuyHO JE€MOHCTPUPYET 3HAHUS OCHOBHBIX pa3JelioB
MEXAYHApOAHBIX  CTaHAApTOB  MEHEIKMEHTa  KaudecTsa,
(yHKIHMA, TPUHIIAIIOB, METOI0B MEHEIP)KMEHTA Ka4eCTBa;
Crnocoben MPUMEHSITh YaCTUYHO TpeOoBaHUS
MexayHapoaHsix crangaptoB MCO 9000 na mpeanpustusx,
crocoOeH olleHuBaTh Ha cpenHeM ypoBHe «llomuTuky B
o0jacTH KauecTBa» MPEANPUSTHUS B  COOTBETCTBUU C
TpeboBaHuAMHU MexayHapoaHoro ctangapta MCO 9001;
ITormmaer u onenuBaer «llemn B oOmacTu kKadecTBa»
PEIPUITUS B COOTBETCTBUU C TpeOOBaHUSIMU
MexayHapoaHoro cranaapta MCO 9001 na cpennem ypoBHE

Y 10BIETBOPUTEIIBHO
(50-69 6amnoB)
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JleMOHCTpUpYeT cpeAaHee 3HAHME I[PaBOBBIX  ACIIEKTOB
BHE/IPEHMSI CCTEM MEHEJKMEHTAa KauecTBa Ha MPEANPHUITHIX
Ha Oaze MexayHapoaHoro ctangapra MCO 9001,
cepTU(UKALIMM CUCTEM MEHE/DKMEHTA KayecTBa.

CriocobeH 4aCTUYHO MPUMEHSThH IOPUINIECKHE HOPMBI
TpeboBaHUN MexayHapoaHblx craHaaptroB MCO 9000 Ha
TPEIIPUATHIX

Cnabo geMOHCTpHpPYET 3HaHHMsS  OCHOBHBIX  pa3zienoB | HeymoBieTBOpUTEIHHO
MEXIYHapOAHBIX  CTaHJApTOB  MEHEIKMEHTa  KaudecTsa, (49 u Huxe)
GyHKIUH, IPUHITUIIOB, METOJIOB MEHE)KMEHTA KaueCTBa,;

He Moxer mnpumeHsTh TpeOOBaHMS — MEXKIYyHAPOIHBIX
cragmaptoB MCO 9000 nHa mnpeampusatusx, HEe CHocoOeH
ounenuBath «llonmutuky B o0siacTu KauecTBa» MPEANPUATUS B
COOTBETCTBUU C TPEOOBAHHUSIMH MEXIYHApPOIHOTO CTaHAAapTa
NCO 9001;

Cnabo mnonmmaeT W omneHuBaeT «llenmm B oOnacTu
KayecTBay IMPEANPUSATHS B COOTBETCTBUM C TpeOOBaHUSMU
MexayHapoaHnoro ctanaapra MCO 9001
Cnabo  neMOHCTpHpPYEeT 3HAaHUE  I[PABOBBIX  ACIEKTOB
BHEJIPCHUS CHUCTEM MEHEIPKMEHTAa KaueCTBa Ha MPEIIPHUITHIX
Ha Oaze MexayHapoaHoro crtangapra KMCO 9001,
cepTuduKanmy cucTeM MEHEKMEHTa KauecTBa.

He wMoxer npuUMEHATh OpUIUYECKHE  HOPMBI
TpeboBaHui MexayHaponHbelx cranaaptroB MCO 9000 Ha
MPEITPUITHSIX

4.4. MeTtoauyeckue MaTepuabl

CrylieHT nomyckaeTcsl K 3a4eTy IO JUCLHMILUIMHE B CIIydae BBIIOJIHEHUS UM y4eOHOro
IUIaHa TI0 JUCLUMIUIMHE: BBINOJIHEHHUA BCEX 3aJaHMil, NPEJyCMOTPEHHBIX IpPOrpamMMoin
JUCLUIUIAHBL.

3a4yeT MPOBOJIUTCS B MMCHMEHHOH (JOpME MUCHMEHHBIE OTBETHI HA BOIIPOCHI U PEIICHUE
3a7jaunl.

[Ipouenypa nposeneHus 3a4era:

OOyuaromuiics Ui clauy 3a4eTa MPeAbsABISIET SK3aMEHATOPY CBOKO 3a4ETHYIO KHUXKKY,
NOJy4YaeT YUCTBIE MapKUpPOBAHHbIE JHUCTHI Oymaru JUisi TOATOTOBKH. Bpemsi MmMoIroToBkH K
OTBETYy - 45 MHUHYT.

[lo ucTeyeHUM OTBEACHHOTO BPEMEHH OOYYArOIIWICS JOKIAIbIBACT 3K3aMEHATOpPy O
TOTOBHOCTH U C €0 pa3pelleHHs WIK 110 BBI30BY U CIaeT paboTy Ha MPOBEPKY.

I[lo oOxoHuYaHMM TPOBEPKHU PK3aMEHATOp MOKET 3a/JaBaTh OO0ydYaromemycs
JIONIOJTHUTENbHBIE U YTOUHSIOIINE BOIIPOCH! B IIpejiesiax yueOHOro MaTepualla, BBIHECEHHOTO Ha
3ayer.

PesynbraT mo cpade 3adera  0OBSABISETCA CTYIEHTaM I0CIIE IPOBEPKU , BHOCUTCA B
HK3aMEHALIMOHHYIO BEIOMOCTh U B 3aU€THYI0 KHWXKKY. OILIEHKa «HEYIOBJIETBOPUTEILHO»
IPOCTABIISETCA TOJIBKO B BEJOMOCTH.
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5. Metoauyeckue ykazaHus AJs1 00y4ar0IIMXCsl 10 OCBOEHUIO TMCIUIIHHbI

MeToanyeckue peKOMeH/IAUM 10 MPOBeIeHHI0 ONPoca

Omnpoc NpoBOIUTCS YCTHO H BKITIOYAET B ce0sl BOIPOCH HE TOJBKO HAa 3HAaHWE, HO M Ha
MOHMMAaHHUE TEOPETUYECKOT0 MaTepuaia, a TaKkKe BOMPOCHI, MO3BOJISIONINE MOHATh, MOXKET JIU
CTYZCHT IPUMEHSTh NIOJYYCHHBIC TEOPETUICCKHUE 3HAHKSI Ha TIPAKTHKE.

I[O MPOBCACHUA OIIPOCa MPCHOAABATCIIb MOKCT IMPEAOCTAaBUTh O6y‘-IaIOH_[I/IMC$I MEpCUCHDb
KOHKPETHBIX BOIPOCOB, KOTOpBIE OYAyT 3aJaHbl B XOJ€ OINpOCa HIIHM K€ MOPEKOMEHIIOBAThH
HEOOXOIUMYIO JUIsl TOATOTOBKH K OINPOCY JIUTEpaTypy, KOTOPYIO CTyJAEHTaM Hajo Oyner
U3yYUTh CAMOCTOSITEIIHHO.

Ilo oxoHuanum omnpoca npernoaAaBaTciib MOABOJUT HTOTH OIpPOCa U BBICTABIISCT
COOTBETCTBYIOIIHE OaJIIbI.

MeToanyeckue peKOMeHIAIHUN M0 BHINOJHEHNI0 KOHTPOJIbHBIX MMCbMEHHBIX padoT

KonTponbHasi muchMeHHass paboTa - CpeICTBO, TIO3BOJSIONIEE OIEHUTh yMEHHE
oOydaromierocs MHCbMEHHO U3Jaratb CyTh IIOCTAaBJIEHHOW MPOOJIEMBI, CaMOCTOSATEIHHO
MPOBOJAWTH AHAIM3 OSTOW MPOOJEMBl C WCMOJIB30BAHUEM KOHICTIHA W aHATUTHYECKOTO
UHCTpYMEHTapus, AellaTh BBIBOJABI, 00OOLIAIONIME aBTOPCKYIO MO3UIUIO 0 MOCTAaBIECHHOMY
3a/IaHuIo.

OCHOBHBIE 331a4¥ BBITIOJIHIEMO# pabOThI:

1) 3akperieHUE TOMYYSHHBIX paHEee TEOPETHUECKUX 3HAHUM;

2) BbIpaOOTKA HaBBIKOB CAMOCTOSTEILHOM PaboOTHI,

3) BBISICHCHHE ITOATOTOBJICHHOCTH CTYACHTA K Oy IyIIel MpaKTHIECKOH padore;

Bechk nporiecc HanmcaHuss KOHTPOJIBHON paOOTHI MOXKHO YCIIOBHO Pa3/ICIUTh Ha
CJICYIOIIHE ATAITBI:

a) COCTaBJICHUE MPEIBAPUTEIBHOTO IJIaHa PaOOTHI;

0) cOop Hay4dHOM HHPOPMALIUU, U3YUEHHUE JTUTEPATYPHI;

B) aHAJIM3 COCTABHBIX YacTel MPOOIIeMbl, U3JI0KCHUE TEMBI,

r) 00paboTKa MaTepHuasa B IEIOM.

[ToaroToBKy KOHTPOJIBHOM pabOTHI CIEAyET HAUMHATH C IOBTOPEHUS COOTBETCTBYIOILIETO
paszzena yueOHHKa, y4eOHBIX TOCOOMI MO TaHHOM TeMe M KOHCIIEKTOB JIEKIHIl, MTPOYHUTAHHBIX
panee. [Tociie BEIOOpA TeMbI HEOOXOIUMO COCTABUTH IUIAH PAOOTHI.

[Tops 10K BBINOTHEHNS KOHTPOJIBHON pabOThI

KonrtpomnbHas paboTta uznaraercs JOrH4ecKH Mocae10BaTeabHO, IPAaMOTHO U
pa3bopuHBoO.

BBenenue n0mkHO ObITH KpaTKUM. B HEM HEOOXOMMO OTMETUTH MPEIMET
UCCIICIOBAHMS, 1IeJTh ¥ 3a/1a4i. V31105keHre KaXKa0ro BOIIpoca He00X0AMMO Ha4aTh C HAITUCAHHUS
3aroJIOBKa, COOTBETCTBYIOIEMY OIVIABJIEHUIO, KOTOPBIH OJKEH OTPaKaTh COJEP/KaHUE TEKCTA.
3aroyioBKM OT TEKCTa CJIEAYET OTAEIATh MHTepBaiaMu. Kaxkaplil 3aroJ0BOK 00513aTEIbHO
JOJKEH MPEAIIECTBOBATh HEITOCPEACTBEHHO CBOEMY TEKCTY. B ToM ciryuae, korja Ha ouepeiHON
CTPaHMLE OCTAETCS MECTO TOJIBKO JUUIS 3ar0JIOBKA M HET MECTA HU ISl OTHOM CTPOYKH TEKCTAa,
3aroJIOBOK HYKHO IHCATh HA CIEAYIOLIEH CTpaHUIIE.

W3znaras Bompoc, KaXkKAplii HOBBIH CMBICIIOBOM a03a1l HE0OX0IMMO HavaTh ¢ KPAaCHOM
CTPOKHU. 3aKOHYUTH U3JI0KEHHUE BOIIPOCA CIEAYET BBIBOJOM, HTOTOM I10 COAECPKAHUIO JaHHOTO
paszena.

W3noxeHue copepkaHus BCe KOHTPOIbHON pabOThI OJIKHO OBITh 3aBEPILIEHO
3aKJIFOYEHHEM, B KOTOPOM HEOOXOUMO JaTh BHIBOJBI IO HATUCAHUIO Pa0OTHI B LIETIOM.

CrpaHu1bl KOHTPOJIBHOM paboThI TOJKHBI UMETh HyMepaluio (CkBo3Hoi). Homep
CTPaHMIBI CTABUTCS BBEPXY B IPAaBOM yrily. Ha TUTyIbHOM JINCTE HOMEDP CTPAHULIBI HE
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ctaBuTcs. OnTUManbHbIA 00BEM KOHTPOJIBHOU paboThl 3-5 cTpaHMIl MAITMHOIIMCHOTO TEKCTa
(pasmep mpudTta 12-14) yepes momyTOpHBINA HHTEPBA HA CTAHAAPTHBIX JTMCTaxX (popmara A-4,
noJist: Bepxuee —15 MM, HuxHee —1 SmM, seBoe —25MM, nipaBoe —10mm.

B TekcTe KOHTpOJIBHON pabOThl HE JOMTYyCKAaeTCsl MPOU3BOJIBLHOE COKpAILlEHHE CIIOB
(Kpome OOIICTIPUHSTHIX ).

ITo BceM BO3HMKILIUM BOIPOCAM CTYAEHTY CJeIyeT 0OpaIiaThes 3a KOHCYJIbTaluen
npenoaasateto. Cpok BBIINOJIHEHUSI KOHTPOJIBHBIX PabOT OIpeessieTcs PenoiaBaTeieM U OHU
JIOJDKHBI OBITh CAAHBI HE TO3HEE, YEM 3a HeJleIto 10 3k3ameHa. I1o pe3ynbraTtam mpoBepkH
KOHTpOJIbHAsI paboTa oreHruBaetcs Ha 0-6 OamioB. B ciiydae oTpuiaTebHOM ONEHKH, CTYIACHT
JIOJDKEH 03HAKOMHTBCS C 3aMEYaHHUsIMU U, YCTPaHUB HEJOCTATKU, IIOBTOPHO CIaTh paboTy Ha
IIPOBEPKY.

TpeGoBanus K OpraHU3alUH CAMOCTOSATEIbHOM PadOThI CTYAEHTOB NIPH
MOATOTOBKE K AyTUTOPHBIM 3aHATHIM

Iloozomoexa K nekyuam

['maBHOe B TmepHOJ TMOATOTOBKM K JICKIIMOHHBIM 3aHATUAM — HAy4YUTbCAd METOAaM
CaMOCTOSITEJIBHOTO YMCTBEHHOT'O TPYyAa, CO3HATEJILHO Pa3BUBAaTh CBOM TBOPUECKHE CIIOCOOHOCTH
U OBJaJeBaTh HABBIKAMU TBOpUYECKON paboThl. ljis 3TOro HEOOXOJUMO CTPOro COONIOAATH
JUCIUIUIMHY y4eObl U noBeaeHus. UeTkoe IIaHUPOBaHUE CBOET0 pabO4Yero BpEMEHHU M OT/bIXa
SBIISIETCS HEOOXOJUMBIM YCJIOBHEM MJIs YCHEIIHON caMOCTOATeNnbHOW paboThl. B ocHOBY ero
HYKHO TIOJIOKHTh pab0vre MPOTpaMMbl H3Y4aeMbIX B CEMECTPE TUCIIHUILIHH.

EsxenneBHOM yueOHOI paboTe cTyAeHTy cieayeT yaensaTsh 9—10 gyacoB cBOero BpeMeHH, T.€.
IPU IIECTH Yacax ayJUTOPHBIX 3aHITUA CaMOCTOATEIbHOW paboTe HeoOXOIUMO OTBOAMUTH 3—4
yaca. KaxqoMy CTyIeHTY ClelyeT COCTaBIIATh €XEeHeNeIbHbIH U CEeMECTPOBBIN TUIAHBI pabOTHI, a
TaKKe IJIaH Ha Kaxabld paboumit nenb. C Bedepa Bcerga Haao paclpeacisaTh paboTy Ha
3aBTpAIIHHI JAeHb. B KOHIIe Ka)XI0TO THS 11eIeCO00pa3HO MOABOJUTH UTOT PAOOTHI: TIIATEIHHO
MIPOBEPUTH, BCE JIM BBHITTOJIIHEHO 10 HAMEYCHHOMY ITUIaHy, He ObLIO I KaKUX-TMOO0 OTCTYIUICHHIA,
a ecnau ObUIM, MO KakKoM MpHYMHE 3TO Mpou3oluio. HyXHO ocCyIIecTBISTH CaMOKOHTPOIIb,
KOTOPBIM SIBISIETCSI HEOOXOAMMBIM YCJIOBHEM YCIEImHOW y4eObl. Ecmu 4To-TO ocTanock
HEBBIMIOJTHEHHBIM, HEOOXOJUMO H3bICKaTh BpeMsl ISl 3aBepUICHHs] ATOW 4YacTu paboThl, HE
yMeHbIas 00beMa HeIeTbHOTO IJIaHa.

2. Camocmoamenvnasa paboma na 1eKyuu.

Cnymianue W 3amuch JEKUUHA — CIIOKHBIA BHUJ BY30BCKOH ayIUTOPHOW pabOTHI.
BHumarenbHOe ciymiaHMe W KOHCHEKTHPOBAaHME JIEKIMM TpeArnonaraeT HWHTEHCHUBHYIO
YMCTBEHHYIO JESTEIBHOCTh CTyAeHTa. KpaTkue 3amucu JeKnuid, WX KOHCIEKTHPOBAHUE
MIOMOTaeT YCBOUTH y4eOHbIM MaTteprasn. KOHCHEKT SBiseTCs MOie3HbIM TOTJa, KOrja 3amucaHo
caMo€ CYILIECTBEHHOE, OCHOBHOE M CJIE€JaHO 3TO caMuUM cTyAeHToM. He Hajgo cTpeMuthbes
3aMucaTh JOCIOBHO BCIO JIEKLHMIO. Takoe «KOHCIEKTUPOBAaHUE)» MPUHOCHUT OOJblle Bpeda, YeM
NOJB3bl.  3alMUCh JIEKIUH  PEKOMEHAYEeTCs BECTH 10 BO3MOXKHOCTH  COOCTBEHHBIMU
dopmynupoBkamu. JKenaTelbHO 3alMUCh OCYIIECTBISATh Ha OJHOW CTpaHHULE, a CIEAYIOLLYIO
OCTaBIISATh IS MPOPA0OTKH y4eOHOTO MaTepuana CaMOCTOATEIHHO B JIOMAIIHUX YCJIOBHSIX.
KoHcnekT nexuuu jydile moapasaensTh Ha MyHKThI, maparpadsl, co0moaas KpacHyl CTPOKY.
OroMy B OOINBIIONW CcTemeHH OyayT CIIOCOOCTBOBATH IMYHKTHI IJIaHA JICKIUHU, MPEIIOKEHHBIC
npenoAaBatensM. llpuHUuNUanbHBIE MecTa, OmpeneneHus, (GOpMylbl W Jpyroe clegayer
COTMPOBOXKAATh 3aMEUAHHUSIMH «BaXKHOY», «0C000 Ba)XKHO», «XOPOIIO 3aIOMHHUTH» U T.M. MOXKHO
Jenath 5TO M C MOMOIIbIO PAa3HOLBETHBIX MAapKepoB WM pydek. Jlyudme eciu oHu OyayT
COOCTBEHHBIMH, YTOOBI HE TPUXOJIUIOCH MPOCHTh MX y OJHOKYPCHUKOB M TEM CaMbIM HE
OTBJICKaTh WX BO BpeMs Jiekiuu. llenmecoobpasHo pa3paboTaTh COOCTBEHHYIO «MapKorpaduioy
(3HAYKHM, CUMBOJIBI), COKpaIeHusi ciioB. He numHuM OyJeT W M3ydeHue OCHOB CTEHOTpaduu.
Paboras HaJy KOHCIIEKTOM JIEKIIHi, BCceraa HE0OXOANMO HCIIONIb30BaTh HE TOJIBKO Y4eOHUK, HO U
Ty JIUTEPATypy, KOTOPYIO IOIMOJHUTEIHHO PEKOMEHAOBAN JIEKTOp. MIMEHHO Takasi cepbe3Has,
KpOIOTJINBasi paboTa C JIEKIIHOHHBIM MaTepHajIoM MO3BOJIUT TITyOOKO OBJIaI€Th 3HAHUSAMHU.
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3. Iloozomoska Kk ceMunapcKum 3aHAmMusAM.

[ToAroToBKy K KaXJAOMy CEMHUHAPCKOMY 3aHATHIO KaXKIBIH CTYIEHT MOJDKEH HayaTh C
O3HAKOMJIEHHS C IUIAaHOM CEMHHApPCKOIO 3aHATUS, KOTOPBIH OTpaXkaeT CoJAep KaHHe
npeIoKeHHON TeMbl. TuiaTenbHoe IpoAyMbIBaHHE M U3yYE€HHE BOMIPOCOB IIaHA OCHOBBIBACTCS
Ha TMpopaboOTKe TEKyIlero MaTepuana JEeKIUH, a 3aTeM H3y4YeHHs] O0O0s3aTeIbHOM U
JOTIONTHUTEIILHOW ~ JIUTEpaTypbl, PEKOMEHIOBAaHHYK K JaHHOW Teme. Ha  ocHOBe
WHIMBUAYAIBHBIX MPEINOYTCHUH CTYICHTY HEOOXOIUMO CaMOCTOSITEIbHO BHIOpATh TeMy
JOKJIa[a 1o npoOiemMe ceMHHapa M o BO3MOKHOCTH TOJATOTOBHUTH 10 HEMY Mpe3eHTanuio. Eciu
IPOrpaMMOil JUCHMIUIMHBL HPETyCMOTPEHO BBIIIOJIHEHUE IPAKTUYECKOTO 3aJaHUsl, TO €ro
HEOOXOJMMO BBITIONHUTH C YYETOM MPEUIOKEHHON MHCTPYKIUHU (YCTHO Wi 10 MHUCBEMEHHO).
Bce HOBbIE MOHATHA TO HW3y4aeMoOil TemMe HEOOXOIUMO BBIYYHTh HAM3yCTh W BHECTH B
rIioccapuii, KOTOPBIN 11eIecCO00pa3HoO BECTH C CaMOTo Havala u3ydeHus Kypca. Pe3ynbpTar Takoi
paboThl TOJKEH MPOSIBUTHCS B CIIOCOOHOCTH CTYJEHTa CBOOOJHO OTBETHTh Ha TEOPETHYECKHE
BOMPOCHl CEMHUHApa, €r0 BBICTYIUICHUM U yYaCTUU B KOJUIEKTHBHOM OOCY KIIEHHU BOIIPOCOB
U3y4aeMON TEeMbl, MPABWJIBHOM BBIMOJIHEHUU NMPAKTUYECKUX 3aJaHUN U KOHTPOJIBHBIX padoT.
CrtpykTypa ceMuHapa B 3aBUCHMOCTH OT coOJlep:KaHUs U KOIWYECTBA OTBEACHHOTO BPEMEHM Ha
U3y4YEHHE KaXKIONU TEMbI CEMUHAPCKOE 3aHATUE MOXKET COCTOATH U3 YETHIPEX-IISATH YacTei:

1. OO6cyxneHue TEOPETHUECKUX BOIPOCOB, OMPEIEICHHBIX MPOrpaMMOi
JTUCITUATITUHBL.

2. oxnan u/ Wiu BBICTYIUICHUE C MPE3EHTAIUSAMU 110 IpobiieMe CeMUHapa.

3. OOcyXieHHE BBICTYIJICHUHN IO TEME — JUCKYCCHSI.

4. BrblmonHeHWE TMPAKTUYECKOTO 3a/laHusl C  MOCIEAYIOIHUM  Pa3zdopoM
MOJyYEHHBIX PE3yJIbTaTOB WM OOCY)KJIEHUE MPAKTUYECKOTO 3a/laHusl, BBIIOJIHEHHOTO
JIOMa, €CJIM 3TO MPELyCMOTPEHO IPOrPaMMOii.

5. IlogBeneHne UTOTOB 3aHITHS.

[TepBas yacTh — 00CYk/I€HHUE TEOPETUUECKUX BOMPOCOB - MPOBOJUTCS B BUJE (PPOHTAIBHOM
Oecelbl CO BCe rpyNIoi U BKIIOYAaeT BEIOOPOUHYIO MPOBEPKY MpenoaBaTeieM TeOPEeTHUECKUX
3HAHUWU CTYyJIEHTOB. [IpuMepHas NpoOIOHKUTENBHOCT — A0 15 MuHyT. BTOpas wacte —
BBICTYIUIEHHE CTYJEHTOB C JOKJIaJaMH, KOTOpPbIE JOJDKHBI CONPOBOKIATHCS MPE3ECHTALUSAMU C
LENbI0 YCUJICHUS! HATJIATHOCTU BOCIPHSATHS, MO OJHOMY M3 BOIPOCOB CEMUHAPCKOTO 3aHATHUS.
OO0s3aTeNbHBIN DJIIEMEHT JOKJIaga — TPEJCTaBICHWE W aHadW3 CTaTUCTHUYECKUX JIAaHHBIX,
000CHOBAaHME COLHUAIbHBIX MOCIEACTBUM JI000r0 SKOHOMHUYECKOro hakTa, SIBICHUS WIH
npotecca. [IpumepHas npo1oKUTENbHOCT — 20-25 MUHYT.

[Tocne moxnanoB ciaeayeT ux oOCykJeHue — TUCKyccHs. B xozie 3Toro srtana ceMuHapCcKoOro
3aHSATHS MOTYT OBITh 3aJaHBl yTOYHSIONIME BOMPOCHI K JOKiIamuukaM. [IpumepHas
MPOAOJIKUTENBHOCT — 10 15-20 MunHyT. Ecim mporpamMMoi npenyCMOTPEHO BBIIOJHEHHE
MPaKTUYECKOro 3aJaHusl B paMKaxX KOHKPETHOUM TEMbI, TO MPENOIaBaTeNIIMHU ONPEIEISIETCS ero
CoJIep’KaHUE U IaeTCs BpEMs Ha €ro BBINOJIHEHUE, a 3aMeT UAeT o0cykIeHue pe3yabTatoB. Eciu
MPAKTUYECKOE 3aJ[aHUE JOJKHO OBUIO OBITh BBITIONHEHO JIOMa, TO HAa CEMHHAPCKOM 3aHATHU
npenojaBaTesib MPOBEpPsSET €ro BblloNHEHHWEe (YCTHO WM mNucbMeHHO). [IpumepHnas
IPOAOKUTENBHOCT — 15-20 MUHYT.

[TonBeneHueM WTOrOB 3aKaHYMBAETCS ceMuHapckoe 3aHsTHe. CTyJaeHTaM JOJDKHBI ObITh
OOBsIBIIGHBl OLIGHKM 3a paboTy W JaHbl WX YeTkue oOocHoBaHus. [Ipumepnas
MPOAOKUTEILHOCT — 5 MUHYT.

4. Paboma c tumepamypHuoiMu UCMOYHUKAMU
B nporecce moaroToBKku K CEMHHAPCKUM 3aHATHIM, CTyIAEHTaM HEOOXOAMMO OOpaTHUTh

0coboe BHUMaHHME Ha CaMOCTOSTENIbHOE U3yUeHHE PEKOMEHJOBAHHONW y4eOHO-METOAMYECKON (a
TaKkkKe HAYYHOHM U TOMyJIsApHOHM) smrepaTypbl. CamocTosiTebHas padboTa ¢ yduyeOHUKaAMH,
y4eOHBIMH TOCOOWSMHU, HAy4YHOH, CHpPaBOYHOW M MOIYJSAPHON JUTEpaTypoil, MaTepHaiaMH
NepUOANYECKUX U3JaHui u VIHTepHeTa, CTaTUCTHMYECKUMHU JaHHBIMU SIBJIsieTCsl Haubouee
3¢ (HEKTUBHBIM METOJIOM TMOJyYCHHUs 3HAHUH, TTO3BOJISET 3HAYUTEIILHO aKTUBH3UPOBATH MPOIIECC
OBJIQJICHHS MH(POPMAIIHEH, CrTOCOOCTBYeT Oojiee riTy00OKOMY YCBOSGHHIO M3ydaeMOro MaTepHuaa,
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dopMuUpyeT y CTYICHTOB CBOC OTHOIICHHE K KOHKpETHOW mpoOiieMe. bomee riyOokomy
PAcKpBITUIO  BOMPOCOB  CIOCOOCTBYET 3HAKOMCTBO C JOIMOJHHUTENBHON JUTEpaTypoil,
PEKOMEH/IOBAaHHOW TPErojaBareyieM IO KakJIOW TeMe CEMHUHAPCKOTO WM TMPAKTHUYECKOTO
3aHSITHS, YTO MO3BOJISIET CTYACHTAaM MPOSBUTH CBOIO MHIUBUAYAJIHHOCTh B paMKax BBICTYIUICHUS
Ha JTAHHBIX 3aHATHX, BBIIBUTH ITUPOKUH CIIEKTP MHEHHI TIO U3y4aeMoil mpodeme.

6. YdeOHas JInTeparypa u pecypchl HHPOPMAITMOHHO-TEJICKOMMYHHUKAIIHOHHONW CETH
"WuTepHeT", BKIIOYAsl MEPEYCHb YUeOHO-METOIUUECKOT0 00eCICUEHUS ISl CAMOCTOSTEIbHOM
paboThI OOYJAFOIIMXCS IO JUCIUILTHHE (MOIYITIO)

6.1 OcHoBHas nuTEpaTypa:
1. T'epacumoB B.M. [u nap.]. YmpaBneHue kadecTBOM. ['MOKHME CHCTEMBI MEHEIKMEHTA

KadyecTBa [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue/ DIeKTPOH. TeKCTOBbIE JTaHHBIC.—
Tam60B:, OBC ACB, 2016 http://www.iprbookshop.ru/63914.html

2. Masunkuna E.W. busnec-manupoBanue [DneKTpoHHBIN pecypc]: yueOHoe nmocodue ams
6axanaBpos/ E.J. Ma3unkuna— DJeKTpoH. TeKCcToBbIe nanHble.— CapatoB: By3oBckoe
obOpa3oBanue, 2016.— 336 c.— Pexxum JOCTYTIA:
http://www.iprbookshop.ru/63198. html.— I5C «IPRbooks»

3. IUkypxko B.E. busHec-mianupoBaHue B IPEANPUHUMATENBCKON  AESITEIBbHOCTU
[OnexTpoHHbIii  pecypc]: yuebHoe mocodbme/ B.E. Ilkypko, W.IO. Hukurnna—
DJEeKTpOH. TEKCTOBble  JaHHble.—  EkarepuHOypr: VYpaibckuili  QenepanbHbIHI
YHUBEPCUTET, 2016.— 172 c— Pexxum JIOCTyTa:
http://www.iprbookshop.ru/65916.html.— 35C «IPRbooks»

6.2 JlononHUTENbHAS IUTEpaATypa:

1. 3exynoB, A.I'. OGecnieueHrne (GyHKIIMOHUPOBAHUS CHUCTEMbl MEHEIKMEHTA Ka4yecTBa:
VY4eb. mocobue. [Dnekrponnsiii pecype] : y4ued. mocodbue / A.I'. 3exyHoB, B.H. BaHoB. —
OnektpoH. man. — M. : ACMC, 2016. — 176 c¢. — Pexum pgocryna:
http://e.lanbook.com/book/69268

2. Munsko O.B., Munpko A.D. MeHnekMeHT kauecTa, 2016.

3. Peiun B., Exudepor B. «IlpoueccHblif moaxon kK ympasieHuro. MojenupoBaHue
OusHec-mporeccony, 2016.

6.3. YueOHO-MeToInuecKoe 00ecIeueHne CaMOCTOsITEIbHOU PabOThI
1. Top6amko E.A. Ynpasnenue kauectBoM: YueOHuk 3-e uzganue. —2017. — 352 c.
2. T'op6amko E.A. ynpaBnenue kauectBoM: [Ipaktuxkym. —2016. — 323 c.

6.4 HaBurauusi B UuTepHere:

WWW.e-xecutive.ru

OrpomHbIif O CBOMM HH(OPMAIIMOHHBIM pecypcaMm HCTOYHUK. [lopranm yHuKaieH He
TOJIBKO Kak dJekTpoHHoe CMUM, HO W Kak aKTUBHOE CPEJCTBO OOIIECHHS CIEIUATUCTOB.
«Coobwecmso meHneddcepos E-xecutivey — 3T0 aKTUBHO JAEHUCTBYIOIIEE, ITUPOKOE U CBOOOAHOE
OHIAUH-CO00Uecm8o POCCUHUCKAX MEHEDKEPOB W JIPYTUX MpodecCHOHAIOB, CBS3aHHBIX C
OH3HECOM.

Nudopmanus 1o cTpaTernyecKkuM, TAKTUYSCKUM, MAPKETHHTOBBIM, (MHAHCOBHIM U
JIPYTHUM acIieKTaM peajbHOTO On3Heca.
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CripaBOYHMKH KOMITaHUH, Tpodeccuid, ypoBHEW 3apmiar W T.JA.; T.e. B LEJIOM —
MPEJICTaBICHbl CBEIEHUs NPAaKTHUYECKH IO BCEM BompocaMm oOmelt Tembl «YermoBeueckue
pecypcbl COBpeMeHHOro Ou3Heca». J[MCKyccHu O HIMPOKOMY KPYTy akTyalbHbBIX MpPoOiemM
Ou3Heca, pa3BUTHS OwuszHec-oOpazoBaHusi W ero 3(PQPEKTHBHOCTH; KOHKPETHBIC CHUTYallUd
poccuiickoii OU3HEC-IPAKTUKU U T.JI.

www.ecsocman.edu.ru

Obpazosamenvuvlii nopmai, TPEACTABIAIOMNNA O0NBIION 00béM HHGOPMAMOHHBIX
peCypcoB, MPEUMYLIECTBEHHO IO HAIIPABJICHUSIM: MEHEI)KMEHT, 3KOHOMHKA, COLUOJIOTHS.

www.cfin.ru

CraThu M0 MEHEIKMEHTY, MapKeTUHTY M 3KOHOMHKE. CCBUIKM Ha COOTBETCTBYIOIIUE
UHTEPHET-CAUTHI H HEAJNICKTPOHHBIEC UCTOYHHKH.

www.aup.ru

Nudopmanus mo MEHEIHKMEHTY, MAPKETUHTY U SKOHOMHUKE. [Iprmephl OM3HEC-TIIIaHOB U
KOPIIOPATUBHBIX  JIOKyMEHTOB. HekoTopble pe3yibTaTbl U ONHUCAaHUS MapKETUHTOBBIX
UCCIIEI0BaHUMN.

CnuCcOK HOPMATHUBHBIX IPABOBLIX JOKYMEHTOB (IIPH HEOOXOAMMOCTH):
1. Mexnaynapoansiii cranmapt HMCO 9000 «Cucrembl MEHEIKMEHTA KadyecTBa —
OCHOBHBIG ITIOJIOKCHUS U CHOBapI:».
2. Mexnynapoaubeii  crtangapt MCO 9001 «CucteMbl MEHEIKMEHTa KadecTBa -
TpeGoBanwms».
3. Mexnaynaponnsiii crangapt MCO 9004:2000 «Cuctembl MEHEI)KMEHTa KadecTBa —
PGKOMGHI[aLII/II/I 110 ynqueHmo ACATCIIBHOCTN.

7. MaTepunaibHO-TeXHH4YecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecriedyeHue 1 HUH(POPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

3aHATUS TPOBOJATCS B Y4EeOHBIX ayIAUTOPUAX, OCHAIIEHHBIX pa0OYMM MECTOM
npernojaBaTens (CToi, cTyl, kKadenpa), pabouuMu MeCTaMH CTYIEHTOB (CTOJIBI, CTYJbs) IO
KOJIMYECTBY CTYJIEHTOB, JOCKOM MEJIOBOW MM Oenol A HamMcaHus MapKepaMu WId
dbmumuaprom s Oymaru Oosbiioro ¢opmarta, MapkepaMmu (KpacHBIM, YEpHBIN, 3€JCHbIH,
CHHHI), TYOKOU JJIs1 TOCOK, 000pyIOBaHHWEM JUIsl TIOKa3a MPE3eHTAI U CIai10B (KOMITBIOTED,
HPOEKTOP, IKPaH).

Hcnonb3yercs crenayroiiee mporpaMMHOe 0OecTieueHue:
Microsoft Windows 10 LTSB 1607

KomuuectBo 2607

[IpaBooGmanarens Microsoft Corporation

Jara nokynku / npoanenus06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OOO «JIAHUT-UnTerpanus»

[Toxymarens PAHXul'C

Jara okonuanusg 31.12.2017

Cpok nmoanucku 1 ron /3 roga

Microsoft Office Professional 2016

KomuuectBo 2607

[IpaBooGmanarens Microsoft Corporation

Jara nokynku / mpoanenus 06.12.2016
KonTpakr59/07-16/0373100037616000052-0008121-03
[Iponaseny OO0 «JIAHUT-UnTerpanuus»

[Toxymarens PAHXul'C
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JlaTa okonuanus 31.12.2017
Cpok noanucku 1 rox /3 roga

Acrobat Professional AcademicEdition License Russian
Multiple Platforms (Adobe, 65258631 AE01A00)
Komuuecto 50

[IpaBooGmanarens Adobe

Hara nokynku / mpoanenus 03.04.2017

Kontpaxr #15/08-17

[Iponasern SoftLine

[Moxymarens PAHXul'C

Jara okonuanus 03.04.2018
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