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1. IlepedeHb MJIAHMPYEMBIX Pe3yJbTATOB 00yYeHHS MO JUCHUIINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMH OCBOCHHS NPOTPaMMbI

1.1. Jucummmaa b1.B.JIB.11.5  «[lcuxosorus  ympaBiaeHUS  KOHQPIMKTAMU»
o0ecrieynBaeT OBJIaICHUE KOMIIETCHLUSMH C YYETOM JTarna:
Kon HaumenoBanue Kon stana | Haumenosanue JTamna
KOMITETEHIINH KOMITETCHIINH OCBOCHHS OCBOCHHS KOMIIETECHIIH
KOMIIETEHINH
CK OC LA-11 | CnocoOHocTh CK OC LA-11.2 | CriocobHOCTD
OCYIIECTBIISITh CIPOEKTUPOBATH CBOI1
COLUAIIBHO- KapbepHBIN IIyTh,
MICUXOJIOTHYECKUN aHaIu3 IrPaMOTHO OTIpeIeNUTh
OpraHU3alMOHHON U YPOBEHb cBOEH
KOPIIOPaTUBHOMN KOHKYPEHTOCTIOCOOHOCTH
KyJBTYpPBl TPEATPHUSITHS, Ha pBIHKE Tpy/Aa,
MICUXOJIOTHYECKOTO BbIpabOTaTh  CTpPATETHUIO
KJIMMaTa  OpraHU3allyH, npodecCuOHaIHLHOTO u
B3aMMOJICICTBUS u JUYHOCTHOTO
OpraHu3aINH TPOJIBHKCHHS,
KOMMYHHKAIIU  MEXIY perynmpoBarh
COTPYAHHKAMH, B TOM KOH(JIMKTHBIC CUTYalluH B
qrcie aHaIu3 paboueii cpeme, BecTH
PEINPUHIMATEIBCKOTO HIEPETOBOPBHI.
MOBEJICHUs,  IOBEJICHUs
oTpeduTens
1.2. B pesynbraTe OCBOCHUS TUCIUILINHBI Y CTYI€HTOB JOJKHBI OBITH!
Kon JTamna ocBoeHUs | PesynbraThl 00ydeHus
KOMIIETEHITIHI
CK OC LA - 11.2. | Ha ypoBHE 3HAHUM: 3HaHHWE OCHOBHBIX MOJXOJOB W3YYECHUS
CriocoOHOCTh CTIPOEKTHPOBATh | KOH(MIMKTa B  TICHXOJOTHH; METOJOB  JIHATHOCTHKH
CBOM KapbepHBIi NyTh, | KOH(QJIMKTHBIX  CHUTyallMd; OCOOEHHOCTEH  JMYHOCTH
TpPaMOTHO OTIPENICNIUTh | YEeNOBEKa, BIHSIOIIMX MO3WUTHBHO WJIM HETaTHBHO Ha
YPOBEHb cBoell | mporecc Ou3Heca;
KOHKYPEHTHOCTIOCOOHOCTH Ha | cnenupuieckux (opM COIMAIbHOTO B3aWMOJEHUCTBUS,
pBIHKE  TpyZAa, BbIPaOOTaTh | BBI3BIBAIOIIMX KOH(JIMKTHBIE CUTYAIlMH B OpraHU3alluH,
CTpaTETHIO Ha ypOBHE YMEHHWH. OINpenensTb CUTyalio  Kak
npo¢ecCHOHATBLHOTO U | KOH(MJIMKTHYIO, BBIABIATH (DAKTOPBI, OOYCIIaBIMBAIOIIUE
JUYHOCTHOTO  NPOJBMXKCHHMSA, | BO3HUKHOBEHHE KOH(IMKTA, paclo3HaBaTh CTpPaTETUH
peryaupoBath  KOH(IMKTHBIE | MOBEACHUS B KOH()IMKTHOW CUTYAIIUH;
cuTyalluu B paboueil cpene, | pa3pabarbiBaTh CTpaTeruio KOHCTPYKTUBHOTO
BECTH MEPErOBOPBHI. peoOpa3oBaHusl KOH(MIUKTHBIX CUTYAIM B OpraHu3aluy.
Ha ypOBHE HaBBIKOB. METOJAMH W3YYeHHUS KOH(IUKTOB H
crnoco0ax MX JUArHOCTUKHM, CTpPATeTUsX M TaKTHKax
B3aMMOJICHCTBHSI B KOH()IMKTHBIX CHTyanusx, (opmax
KOHCTPYKTUBHOTO  B3aUMOAEWUCTBUS B  KOH(DIMKTHBIX
CUTYaIHsX, TEXHOJIOTHUSIMH KOHCTPYKTHBHOTO
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‘ BSaHMOHCfICTBHH B KOH(I)J'II/IKTHI)IX CUTyallMiX.

2. O6beM U MeCcTO TUCHUILTHHBI B cTpyKType OIT BO

O0BeM THCHUIIINHEI

B coorBerctBUM ¢ yueOnbiM rianoM aucuuiuinHa b1.B.JIB.11.5 Ilcuxonorus
yIpaBJieHUs] KOHGIUKTaMU BXOJTUT B COCTAB JUCIHILTHH MO BHIOOPY BapHATUBHOM YacTH OJIOKa
bl «/lucuurumnel (Moaysu)» U u3ydaetrcs B 6 cemectpe. OOIas TPyA0EMKOCTh TUCIUATUTHHBI
cocraBiusier 72 w4yaca (2 3.e.). KomuuecTBo akageMH4ecKuX/acCTPOHOMHUUYECKHX 4YacoB,
BBIJICJICHHBIX Ha KOHTaKTHYIO paboTy ¢ mpenonaBareneM — 28/21 4acoB, Ha caMOCTOSTEIbHYIO
paboty obyuaromuxcs — 44/33 yaca.

MecTto nucuumiuabl B crpykrype OIl BO

Copneprxanue 1aHHON JUCHUIUIMHBI ONTUPAETCS HAa paHee n3ydeHHyro nuctuminay b1.5.10
«[Icuxonorus», KOTOpast BXOAUT B COCTaB AUCLUILINH 0a30Boii yactu 61o0ka b1l u uzyuaercs B 1
ceMecTpe.

CopepxaHue NaHHOW AMCLMIUIMHBI BBICTYNAE€T ONOPOM M M3Yy4EHUS IUCLUIIIUHBI
b1.B./IB.11.6 «Ilcuxonorus meperoBOopoB», KOTOpas OTHOCUTCA K JAWUCIUILUIMHAM IO BBIOOPY
BapuaTuBHON yacTu O5oka bl u n3ydaercs B 6 cemectpe.

JlucuuiuinHa peanusyercs ocie n3ydeHus: 0a30BOH 4aCTH MPOrPaMMBbI.

3. Copep:xkaHue U CTPYKTYPa AUCHUIIAHBI

Taonuua 1.
O0beM TUCHHMILINHBI |, Yac.
KonrtakrHasi paéora T:I;‘;II’HM;()
o0yuarouuxcs ¢ KOHTpOAA
) npenogaBaTejaemM ycIIeBaeMocT
Ne ni/m HaumenoBanmue TeM (pa3esioB) Beero 110 BHIAM yueGHbIX CP "
3aHATHH HpOMeRYTOH
HOH
JI JIP I13 KPC aTTeCcTaUMHU
Ounasn popma odyuenusn
TeopeTnueckue u
Temal | METOIOJIOTMYECKHUE BOIPOCHI 12/9 6/4,5 6/4,5 6]
TICUXOJIOTHH KOH(IUKTOB.
Tema 2 | PCHOMCHOTIOTHS 16/12 6/4,5 10/7,5 KP
KOH(JIMKTOB.
Tema 3 | VICTOMEI MSYHCHHA | 11/8,25 413 7/5,25 p
KOH()JIMKTHBIX CUTYyaINil
IIcuxonmoruueckue
Tema 4 | Tpagunuu paboThI c | 11/8,25 4/3 715,25 C)
KOH(JINKTaMHU
Tema b. YIIpaBIeHEE  KOHQIHKTAMH 11/8,25 4/3 715,25 KP
B OpraHu3aluu
Texuuku o0y4eHus
Tema 6 | “OHCTPYKTHBHOMY 11/8,25 413 7/5,25 5
B3aMMOICHCTBUIO B
KOH()JIMKTHBIX CUTYyaITUsIX.
IIpome:xyTOUHAS aTTECTAIHS 3auer ¢
P wy 1 OIIEHKOI
Bcero: | 72/54 28/21 44/33




ConepxaHue THCHUILINHBI

Ne i/

HaunmenoBanue teMm
(pa3nesioB)

Copnep:xanne TeM (pa3/iesioB)

Tema 1

TeopeTnueckue u
METO/10JIOTUYECKHE
BOIIPOCHI MICUXOJIOTUHI
KOH(JIUKTOB.

[Icuxomnorust KOHQIMKTOB KaK OTpacib HAYKH M IPAKTHKH.
[penmer, 00bEKT ¥ 3a1a4n Ticuxonoruu koHdmkra. [lorsTre
«koH(pUKTa». Kpurepun omnpeneneHuss CHTyallid — Kak
koHpmUKTHOW. Ilpupoma  BOSHMKHOBEHMS  KOH(IHMKTOB.
[Ipeamockutku  BO3HUKHOBEHHSI TICUXOJIOTHH  KOH(JIMKTOB.
CraHoBneHne  KOH(IMKTONOTMM B 3apyOSKHOM U
oreuecTBeHHOM Hayke. «KoHdimkTHas Mozaenb». Bumel u
(hopMBI KOH(IHKTOB.

Tema 2

denomenonorus
KOH(JIUKTOB.

[TonsiTre «mpo6IeMHOrO MOJS» KOH(PIUKTHON CUTYalUu.
OnpeneneHue  KpUTEPUEB U TpaHULl  IPOSBICHUS
KOH(MIUKTHOM cutyanuu. CTpyKTypHbIE, TUHAMUYECKHE U
coJiepKaTeNbHbIe XapaKTePUCTUKU KOH(ITUKTOB.
Oco0OeHHOCTH  BOCHPHUATUU  KOH(JIUKTHONH  CHUTYyallHH
OT/IETTbHBIM MHJIUBUIYYMOM U TPYIION. YPOBHU Pa3BUTHUSA
KOH(MIUKTHOM cuTyauud. MeXaHu3Mbl KOH(IUKTHOTO
B3aumojeicTBus. CTpaTeruu U TaKTUKU B3auMMOJCHCTBUS
B KOH(QIUKTHBIX  cuTyanusx. HopmaruBHble U
HEHOPMAaTUBHBIE PETYIISITOPbI KOHPIUKTOB.

Tema 3

Meroas! U3y4CHUA
KOH(UIMKTHBIX CUTyalui

Ponp MeTtonuMueckMx W JMArHOCTHUYECKUX CPEACTB MPHU
W3y4YEHUU KOH(JIMKTHBIX CUTyaIuil. Crpareruun
MMOCTPOCHHS IJIAHUPOBAHUS HCCICAOBAHUS KOH(MDIUKTOB.
DKCIEPUMEHTAIBHOE HU3y4YCHUE KOH(DIIUKTOB.
«McKyCcCTBEHHBIE MOJICTU» KOH(IUKTOB M BO3MOXKHOCTH
UX HW3Y4YEHUS Ha MNpakTUKe. MeToabl BHEIIHEro |
BKJIFOYEHHOTO HaOJTIOICHUSI. KauecTBeHHbIE u
KOJMYECTBEHHBIE METOJbl MPHU H3YYEHUU KOHQIHKTHBIX
CUTYyallHM.

Tema 4

[Icuxonoruueckue
TpagulMu  paboTel ¢
KOH(pIMKTaMHU

OcoOeHHocTH paboOThl C KOHQIMKTHBIMU CHUTYaLUSIMH C
KJIMEHTAaMH  pa3HbIX BO3paCTHBIX KaTteropui. Pomub
MICUXOJIOTMYECKOr0 KOHCYJIbTUPOBAHUS MPU pa3pelieHuu
KOHQUIMKTHBIX cuTyanuil. Pabota ¢ BHYTpUIMYHOCTHBIMU
koH(paukTtamu. PabGora ¢ ceMelHbIMM KOHQIMKTaMU:
npenynpexaeHue u - paspemenue. IIpodeccuonanbhas
Mo3uIUsl NMpu padboTe ¢ KOH(MIUKTHBIMH CUTyalUsSMU.
PaboTta ¢ KOH(IMKTHBIMHM CUTyallUsIMU KakK C >KHU3HEHHOU
CHUCTEMOM.

Tema 5

Ynpasnenue
KOH(JIUKTaMHU B
OpTaHu3aINH

Cnemmduka  GopM  TpOSBICHUS  KOH(MIUKTOB B
OpraHu3aIyH. Knaccudukanus KOH(JIMKTOB B
opranuzanuu. cTOUHHKN KOH(PIMKTOB B YIPABICHUYECCKOM
U HCIOJHUTEIhCKON cdepax. Benenue meperoBopoB Mo
paspenieHnto KOH(MIUKTOB. OCOOECHHOCTH M CTPATETHH.
ManunynsatuBHas poib KoHGuuKTa. KoOHPIUMKT Kak
HCTOYHHK PECYpCOB, HOBOOOpPAa30BaHWUW W  Pa3BUTH
OpraHu3alyH.




HaumenoBanue TeM

Ne ni/mm (pasae:ion) Conep:xanue TeM (pa3iesioB)
TexHuku o0ydenus | CorpaabHbIN MEHTAJTUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aMMOJICHCTBHE. CriocoOsr pedieKCuBHOTO
B3alMOJEHCTBHIO B | B3aUMOJICHCTBUS B KOHQIMKTHBIX CHTyanusx. Mojenu
KOH(JIMKTHBIX CUTYallUsIX. | IOCTPOSHHS POJIEBBIX WUIP B OW3HEC-OpraHU3ALUAX U
Tema 6 JICTCKUX  YYPSKACHHSX. IMPUMEPbl, CPaBHUTCIbHBIN

aHanu3. llememonaraHue ©W BEKTOp MOTHBALMM IIPH
KOH(MIUKTHOM B3aUMOJICHCTBUU. TEXHUKN COTPOBOKICHUS
KOH()JIMKTHBIX CUTYyaIlHH.

4. MatepuaJjibl TEKYLIEro KOHTPOJISA YCIIeBAEeMOCTH 00YYAKOIIHMXCS M (POH/T OLIEHOYHBIX
CpeACTB NPOMEKYTOUYHOM aTTECTAUMHU MO TUCHUILINHE

4.1. (I)OprI H METOAbI TEKYLIEI0 KOHTPOJIA YCIIEBACEMOCTH U HpOMeﬂ(yTO'lHOﬁ aTrTreCTanmu.

41.1. B xone peamuzanum aucuuiuiuabl B1.B.JIB.11.5 Ilcuxosiorusi ynpasjeHusi
KOH(IMKTAMHI MCHOJIb3YIOTCH CieyIolie MeTObl TEKYIIero KOHTPOJIsi U yCIeBaeMOCTH
00y4YarOIIHUXCH

— IIPY NPOBeJIeHUM 3aHATHII CEeMUHAPCKOr0 THIIA. KOHTPOJIbHAasi padoTa, pedepar.

TeopeTnueckne U METO0IOIMYECKHUE BOIIPOCHI Yece
TICHIXOJIOTHH KOH(JIUKTOB.

DeHOMEHO0JIOrUsl KOH(IUKTOB. KonrpossHas padora
MeTo1bl U3y4eHHs] KOHQUIMKTHBIX CUTyallui Pedepar
[lcuxonmormueckue  Tpaauuuu  paboOTBl € Sece
KOH(JIMKTaMU

VYrpasnenue KOHQIUKTaMU B OpraHU3aInN Konrposbnas pabota
Texnuku o0yuyeHus KOHCTPYKTUBHOMY Sece
B3aMMOJICHCTBHIO B KOHQIMKTHBIX CUTYalHsIX.

4.1.2. IlpoMe:kyTOYHAsI aTTeCTALMS MPOBOAUTCS B hopme:
IIpomeskyTouHasi aTTecTalUsl MPOBOAUTCH B (popMe 3alUTHI MPOEKTA ¢ Mpe3eHTaneil Ha
3ayere.

4.2. MatepuaJjbl TEKYLEro KOHTPOJISA YCIIeBAeMOCTH 00y4aI0IMXCH.

TunoBble oLeHOYHbIE MATEPHAJIBI MO Teme 1:

Occe Kak JMTEpaTypHBIH KaHp TpeACTaBiIsieT Cco0Oi IMpO3andeckoe COYMHEHUE
HEOOJIBIIIOTO 00BeMa M CBOOOHONW KOMITO3MIIMH, BRIPAKAIOIICE WHIMBHUIyaIbHbIC BIICUATICHUS
U COOOpaXeHUsI MO KOHKPETHOMY IOBOJY HJIM BOIIPOCY M 3aBEJOMO HE IpeTeHAyloIlee Ha
OTIPE SISO O WIIH NCYEPITBIBAIONIYIO TPAKTOBKY TpEIMETA.

O6mwem acce cocrapiser 1-3 crpanuisl 12 mpudrom yepes moiaropa UHTEpBaA.

Ilpumepovr mem scce:
1. Tlcuxonorust KOHIIMKTOB KaK OTpacib HAYKH U MPaKTHUKH.
2. Tlpenmert, 0ObEKT M 33124 TICUXOJIOTUHM KOH(IIMKTA.
3. TlonsTHe «KOHMIMKTA» B IICHXOJIOTHH.
4. Kpurepuu orpesiesieHus! CUTYalMy KaK KOH(IMKTHOM.
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Iprpona BO3HUKHOBEHHUS KOH(IIUKTOB.

Ipennocbutky BO3HUKHOBEHUS TICUXO0JIOTUM KOH(IIMKTOB.
CraHoBrneHHE KOH(IMKTOIOTUH B 3apYOSKHON U OTEUECTBEHHON HAYKE.
Kondpmukt n «KoH(pIMKTHAs MOJIENb TOBECHUSY.

NGO

TunoBble OLleHOYHBIE MATEPHAJIBI 110 TeMe 2!
Konrtponsaas pabora mpoBoautcsi B ayauropud. CTyneHTaM IpeJiaraercsi OTBETUTh Ha TPH
BOIIPOCa MMCbMEHHO. BonpoCkl 3ajatoTes nociae1oBaTenbHo uepes kaxabie 10 MUHyT.

Ilpumepvt mem KOHmMPOALHOU PAOOMObL.
1. TlonsTue «npoOIEMHOTO MOJIS» KOH(PIUKTHON CUTYAIHH.
Onpenenenyue KPUTEPUEB U TPAHUI] IPOSIBICHUS KOHMDIUKTHOM CUTYaLIUU.
CTpyKTypHBIE, TUHAMUYECKHE U COACPIKATEIbHBIC XapaKTEPUCTUKNA KOH(IIUKTOB.
OcoOeHHOCTH BOCTPUSATUM KOH(GIMKTHOW CHUTyallUH OTIENbHBIM HHIUBUAYYMOM H
IPYIIION.
YpoBHU pa3BUTUS KOHGIUKTHON CUTYAIUH.
MexaHu3Mbl KOHQIMKTHOTO B3aUMOJICHCTBUS.
Crtpareruu ¥ TaKTHUKU B3aUMOJICUCTBUS B KOH(IMKTHBIX CUTYaI[UsX.
HopMmaTtuBHbIe 1 HEHOPMATUBHBIE PETYJIATOPHI KOH(IIUKTOB.

Hown

O No O

TunoBble OLleHOYHbIE MATEPHAJIBI 0 TeMe 3:

Pedepar nmomkeH mnpencTaBisATh CcOOOW KpaTKoe U3JIOKEHUE aHalu3a MyOJuKalui,
HAYYHBIX pabOT, pPE3yJNbTAaTOB H3Y4YCHHs HAYYHOW NpPOOJIEeMbl Ha ONPEACIEHHYIO TeMy U
BKJIIOYATh 0030p COOTBETCTBYIOIIUX JIUTEPATYPHBIX U APYTUX UCTOYHUKOB B MTUCHMEHHOM BH/IE.
CcbulkM Ha NEpPBOMCTOYHUKM O0si3arenbHbl. He MeHee Tpex cchUloOK Ha crpanuny. O0bem
pedepaTa T0KEH COCTaBIATh He MeHee 12 crpanun popmat A4 12 kernem. Bxirodats B ceOs
TUTYJBHBIA JIUCT, COJCp)KaHHE, BBEICHHE, OCHOBHYIO 4acTh (He MeHee Tpex maparpados),
3aKIJIIOUEHUE.

PaGota  BmImonHseTCSs  WHAMBUAyalbHO. Tema  pedepaTta  COIIacOBBIBACTCS  C
npernojaBaTesieM M 3aKpervisieTcs 3a CTyIeHTOM B Hauvaje ceMectpa. CTyOeHT JOJKeH
NPEJICTaBUTh Pe3yJbTaT CBOCH padOTHI B MMCBMEHHOM BHJE. PedepaT ciaercs B Hare4aTaHHOM
Buze. CTyieHTaM PeKOMEHIYIOTCS. KOHCYJIbTAllMK C MpPernoiaBaTesieM 0 BCEM BO3HUKAIOIIUM B
X0J1€ pabOTHI BOIIPOCAM.

Ilpumepor mem pegpepamos:

1. Ponp MeTOAMUYECKHMX U JIMATHOCTUYECKUX CPEICTB MNpPU M3YYEHUH KOH(IMKTHBIX
CUTYyaLHi.
Crpareruu noCTpOEHUs U MJIAHUPOBAHUS MCCIEI0BAHUS KOH(DIUKTOB.
DKCrepuMEHTAIbHOE U3yueHNEe KOH(IINKTOB.
«HckyccTBEHHBIE MOJIENTU» KOH(PJIMKTOB U BO3MOKHOCTH UX U3YYEHUS HA MIPAKTUKE.
MeTo/ bl BHELTHETO U BKIIOYEHHOTO HAOIOCHHUSL.
KayecTBeHHBIE M KOJTMYECTBEHHBIE METO/IbI ITPU U3YYEHUH KOH(IMKTHBIX CUTYalUH.
Oco0eHHOCTH U3y4eHHUs KOH(IMKTOB B OPraHU3AIINH.
CoBpeMeHHbIE TUarHOCTUYECKUE CPEICTBA BBISBICHHUS KOH(IMKTOB B OpraHU3alllu.
MeTo bl TUAaTHOCTHKYU M KOPPEKIUH KOH(IIMKTOB B OpraHU3aIliHy.
10 MeTob! BBISIBICHUS! KOH(DIUKTOB HA pa3HBIX 3TAl UX Pa3BUTHSL.

©CoNoORWN

TunoBbie OLleHOYHBbIE MATEPUAJBI MO Teme 4.

Dcce Kak JUTEpaTypHBIM JKaHp TMPEACTABISET COOOW TPO3aMYECKOE COYMHCHHE
HEOOJIBIIOTO 00beMa U CBOOOTHOM KOMIO3UIINH, BRIpAXKAIOIIEe MHAUBHUIyalIbHbIC BIICYATICHUS
U cooOpakeHHs MO KOHKPETHOMY IIOBOJY WJIM BOIIPOCY U 3aBEIOMO HE MpETeHIyIoIlee Ha
ONPEIETSAIONIYIO UIIU UCUEPIBIBAIOIIYIO0 TPAKTOBKY MpEAMETA.
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O6mwem acce cocrapiuser 1-3 crpanuisl 12 mpudrom yepes noaTopa UHTEpBAIA.

IIpumepur mem scce:

1. OcoGenHocTH paboThl ¢ KOHMIMKTHBIMU CUTYallUsMU C KIIMEHTaMHU Pa3HbIX BO3PACTHBIX
KaTEerOpHi.
Posib ICUX00rMYECKOro KOHCYJIBTUPOBAHUS IIPU PA3PEIIEeHUN KOH(IMKTHBIX CUTyaLUH.
Pabora ¢ BHyTpHIMYHOCTHBIMU KOH(JIUKTAMH.
Pabora ¢ cemeliHbIMU KOH(DIUKTAMU: IIPEIYIPEKACHUE U pa3peLIeHue.
[IpodeccuonanpHast mo3uLys Mpu paboTe ¢ KOHPIUKTHBIMUA CUTYaIUsSMU.
PaboTa ¢ KOHQIUKTHBIMU CUTYaLUsAMU KaK C )KU3HEHHOM CUCTEMOII.

SER A

TunoBble OLleHOYHBIE MATEPHAJIBI 110 TeMe 5!
Konrtponsnas pabora mpoBoautcsi B ayauropud. CTyneHTaM IpeJiaraercsi OTBETUTh Ha TPH
BOIIPOCa MMCbMEHHO. BonpoCsl 3a7jat0Tes nocieoBaTeabHo uepes kaxabie 10 MUHyT.

Ilpumepvt mem KOHMPOALHOU PAOOMbL.

1. Cneuunduka ¢popm nposBieHuss KOHPIUKTOB B OpraHU3AIINH.
Knaccudukanus KoH(QIMKTOB B OpraHUu3aiy.
NcTounnky KOH(IMKTOB B YIIPABIEHYECKON U HCIIOJIHUTENBCKON chepax.
Benenue neperoBopoB Mo pa3penieHno KOHPIUKTOB: 0COOCHHOCTH U CTPATETUH.
MaHunynsTHBHAS POJIb KOH(IIUKTA.
KoH(uIUKT Kak HCTOYHUK pecypcoB, HOBOOOPa30BaHUM U pa3BUTUSL OPraHU3ALMH.

ook wn

TumnoBsblie OLeHOYHBbIE MATEPHAJIBI 10 TeMe 6:

Occe Kak JIMTEpaTypHBIM JKaHp TPEJICTAaBIsIET COOOM IPO3aMyeckoe COYMHEHUE
HeOOoJBIIOro 00beMa U CBOOOTHON KOMITO3MIINY, BHIPAXKAIOIEe WHANBUAYaIbHbBIC BIEYATICHUS
U COOOpaXXEHUs] MO KOHKPETHOMY IOBOAY WJIM BOIPOCY M 3aBEAOMO HE MHPETCHIYIOIee Ha
OIIPEICTISIONIYIO MIIM HCUEPIIBIBAIOLIYIO TPAKTOBKY IpEeIMETa.

O06mwem acce cocrapmsier 1-3 crpanuisl 12 mpudrom yepes moaropa HHTEpBAIA.

Ilpumepor mem scce:
1. CoumaneHblif MEHTAIUTET U KOHQIMKTHOE B3aUMO/IeiiCTBHE.
2. CnocoOsI pepieKCUBHOTO B3aUMOJICHCTBUS B KOH(DIUKTHBIX CUTYAIHSIX.
3. Mogenu MocTpoeHus! poJIeBBIX UIp B OWM3HEC-OpPraHU3alMiIX M JETCKUX YUPEKICHHSX:
NPUMEPHI, CPABHUTEIILHBINA aHAITU3.
4. llenenonaraHue ¥ BEKTOP MOTUBALMU MPH KOH(MIMKTHOM B3aUMOACHCTBUM.
5. TexHHKH COMPOBOXICHHUS KOHPIUKTHBIX CUTYAIHH.

4.3. OneHo4HbIe cpeacrea aJisd l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluM.

4.3.1. IlepedyeHb KOMIIETEHIIUI ¢ YyKa3aHHEM 3TanoB uX (opMUPOBaHUS B Mpolecce
oCcBOeHHs 00pa3oBaTe/ibHON nporpammel. [loka3zaTe/u U KpUTEPUH OLEeHUBAHUS
KOMIIETEHIUI ¢ y4eTOM 3Tana ux (popMHpPOBaAHUSA

Kon HaunmenoBanme Kon srana | HammeHoBaHMe JTamna
KOMITIETEHIINH KOMIIETEHIINH OCBOCHUS OCBOCHUS KOMIIETCHIIHHT
KOMIIETEHIIUHA
CK OC LA-11 CnocoOHOCTh CK OC LA-11.2 | CnocoOHOCTh
OCYIIECTBJISATh COLMAIBHO- CIIPOCKTUPOBATH CBOH
IICUXOJIOTHYECKHH  aHaIu3 KapbepHbIN MyTh,
OpraHU3aIMOHHON u TPaMOTHO OTIPEICITUTh
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CIIPOEKTUPOBATH CBOM
KAapbEPHBIN IIyTh, PAMOTHO
OINPEJIEIUTh YPOBEHD CBOEH
KOHKYPEHTOCIIOCOOHOCTH
Ha pbIHKE TPy/a,
BbIpPAabOTATh CTPATETUIO
po(hecCHOHALHOTO |
JIMYHOCTHOTO
MPOABHIKCHUA,
peryJinpoBarb
KOH(bJ'II/IKTHI)Ie CUTyalu B
paboueii cpene, BECTH
IIEPErOBOPBL.

KapbhepHOTO,
npodecCHOHaIBHOTO U
JMYHOCTHOTO Pa3BHUTHS,
NPUHIIMIIOB B3aUMOACHCTBHS C
paboTtonarenem, 0COOCHHOCTEH
MIOBEJICHUS MTOCIICTHHUX B
PA3IMYHBIX KOPIIOPATHUBHBIX
KynbTypax. [Ipumenenne
CIIOCOOOB U TEXHUK YIPaBIEHUS
KOH(DJIMKTHBIMHU CUTYalUsIMH B
opranu3alyvu, NpOBCICHUA
MIEPErOBOPHBIX MPOLIECCOB

KOpPIOPAaTUBHON KYJIbTYPhI YPOBEHD CBOEH
MIPEATIPUATHS, KOHKYPEHTOCIIOCOOHOCTH
MICUXOJOTHYECKOT0 Ha PBIHKE TpyZa,
KJIMMara OpraHu3aINH, BBIpAa0OTaTh  CTPATErHIO
B3aNMO/ICICTBHS u 1pohecCuOHAIBLHOTO u
OpraHu3aIIH JMYHOCTHOTO
KOMMYHHKAIUI MEXIy IPOIABUKECHHUS,
COTPYAHHKaMH, B  TOM peryanupoBarthb
qucle aHaIIn3 KOH(JIMKTHBIE CUTYyallu! B
PEINPUHIMATEITHCKOTO paboueil cpenme, BecTH
MOBEICHHUS, MOBE/ICHUS HEPETOBOPBI.
norpeduTens
JTan 0CBOeHus IMoka3zarenn Kpurepun
KOMIIETEeHIIUH OlleHMBAHMNSI OlleHUBAHM S
CK OC LA-11.2. [loHnmaHue NPUHLIMIIOB CrniocobeH caMOoCTOATEIbHO
CrnocoGHOCTh MIOCTPOCHHUS CTPATETUU CIPOEKTUPOBATH CBOM

po(heCCHOHANBLHBIN MyTh,
IPOBECTH aHAJH3 3aIIPOCOB
pBIHKA TPYy/a, aJIeKBaTHO
OIIPECTUTH CBOM PECYPCHI U
BO3MOXKHOCTH, TPAMOTHO
HaIrucaTth pe3oMe U
COITPOBOIUTENFHOE THUCHMO,
IPOUTH coOecenoBaHue,
YCTPOUTCS HA paboTy
BBIPA0OTATh CTPATETUIO

PO eCCUOHAIBHOTO U
JMYHOCTHOTO TIPOBIIKCHUSI.
CrniocoOHOCTDH BHIOMPATH U
apryMEHTHPOBATh CTPATETHIO
BEJICHUS [1IEPETOBOPHBIX
HPOLIECCOB IS
YPETYIUPOBAHUS PAZITAYHBIX
THUIIOB KOH(JIMKTOB TPYTIIIE.

4.3.2. TunoBbIe OlleHOYHBIE CPEICTBA
[TpumepHBIe TEMBI JUIS BHIIOTHEHHUS UTOTOBOTO MTPOEKTa C Mpe3eHTalel o JUCIUILTHHE,
3amuTa KOTOPOH IPOBOJIMUTCS B PAMKaX CIa4H 3a4eTa;

LCoNoOARWNE

[IpencraBnenus o koHukTe B Poccuiickoil u 3apy0exHON auTepaType
VYrpasnenue KoHpIUKTaMU B OU3HEC-CpEJIe.
ManunynsaTuBHas posib KOH(IUKTA

Oransl pa3BUTUS KOH(QIUKTHOTO B3aUMOJIEHCTBUS
TexHukM ynpaBieHuss KOHPIUKTAMH

Dckananust KOHQIMKTa

CoumanbHbII MEHTATUTET U KOH(IMKTHOE B3aUMOACHCTBUE
CoBpeMeHHbIe HcCle0BaHNS KOH(IUKTOB
KoHcTpyKTHBHBIE CTOPOHBI KOH(PIUKTHOTO B3aUMOAEHCTBUS

10 KoH}umkT, Kak MEeTO/1 yIpaBIeH!sI TIEPCOHAIOM B OPTaHU3AIIH
11. CneunanbHO NpOayLUpPYEeMble KOH(PIUKTHI
12. MeTopI ¥ TEXHOJIOTUH YIPABJICHUS KOHPIUKTAMH
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13. UcTouyHnKH KOH(IMKTOB B YIPaBICHYECKOU Cpefie

14. Vicrounnky KOH(IUKTOB B MaJIOM OM3HECE

15. TIleperoBopbl ¥ KOH(PIUKTEI

16. PoneBoe pacmipenesieHne B KOHPIMKTaX

17. DxciepuMEeHTAIbHOE U AIMIIUPHUYECKOE U3yUeHHE KOH(INKTOB

18. Cnennduka ¢popm nposiBiaeHUsT KOHPIUKTOB B OpraHU3aIMIX

19. IIpodheccronanpHas MO3UIMS IPH paboTe ¢ KOHOIUKTHBIMHU CUTYAIHSIMU
20. KoH)IHKT Kak HCTOYHUK PECYpPCcOB, HOBOOOpa30BaHUM U pa3BUTHS OpraHU3aluU

IIIkaJia oneHUBAHHUA HA 3a4YeTe ¢ OLEHKOM !

30-40 6as10B

Brigaromuiicst OTBET ¢ BBINOJHEHON (DMHAIBHOW ITpe3eHTalueH

21-29 6as10B

Ouenb XOpOH_II/Iﬁ OTBCT C HCAOUCTAMU B MMPE3CHTAIITUN

14-21 d6annoB

Xopomuii OTBET ¢ OIMOKaMU B IPE3eHTALIUN

7-14 6annoB

I[OCT&TO‘IHO y,I[OBJ'IeTBOpI/ITeJ'II)HHﬁ OTBCT

0-7 oay10B

He oTBeuaeT MUHNMAJILHBIM Tp€6OBaHI/I$IM YAOBJICTBOPHUTCILHOI'O OTBETA

HTorosas mkaJja oneHUBAHHUSA MO TUCHUILIINHE

Tema

Meton orteHuBaHus

Bannet

TeopeTI/I‘IGCKI/IC u
MCTOHOJOTUYCCKUC BOIPOCHL
IICUXOJIOI'H KOH(bJ'II/IKTOB.

PasBepnytoe scce. CooTBETCTBYET
MaKCHMaJIbHBIM KpUTepusim 3¢pdekTnBHOCTH

5

DOEeHOMEHOJIOT U
KOH(JIUKTOB.

CryaeHT OTBETHII Ha TPH BOIIpOCa
COOTBETCTBEHHO MAaKCHUMAaJIbHBIM KPUTEPUAM UX
onieHKH. CTyAeHT JJeMOHCTPUPYET
METOZ0JIOTUYECKUE U TEOPETUUECKUE 3HAHUS,
cBOOOJIHO BJIaZICET HAYYHON TEPMUHOJIOTHEN.

15

Mertonsl U3y4YECHUS
KOH(JIMKTHBIX CUTYaIUi

Pedepar BBITIOIHEH CAaMOCTOSITEIILHO.
[IpencraBnseT coO0i KpaTKOe U3JI0KEHHE
aHaJIM3a IMyOJUKAlUK, HAYYHBIX padoT,
PE3yNbTAaTOB U3yUEHUsI HAYYHOU MPOOIeMbI Ha
onpeAenéHHYI0 TeMY U BKIIOYaTh 0030p
COOTBETCTBYIOIIUX JINTEPATYPHBIX U JIPYTUX
HCTOYHHUKOB B MUCbMEHHOM BHjie. CCHUIKH Ha
MIEPBOUCTOYHUKH 00s13aTeNIbHBI. He MeHee Tpex
CCBIIOK Ha cTpanuily. O0bem pedepaTa qoMKeH
cocTaByATh HE MeHee 12 ctpanun popmar A4 12
kersieM. Bkirodats B ce0st TUTYIBHBIN JTUCT,
coJiepKaHue, BBEICHUE, OCHOBHYIO 4acTh (He
MeHee Tpex naparpadoB), 3akitoueHue. TekeT
paboTHI CBSA3aHHBIN, BKIIOUAET B CE0S JIOTHIECKHE
000CHOBaAHUS..

15

[Icuxonmoruueckue TpaaULIUU
paboThl C KOHPJIUKTAMH

Pazeepnytoe 3cce. COOTBETCTBYET
MaKCHUMaJIbHBIM KpUTEpUsM 3 HEKTUBHOCTH

VYmpaBnenue KOHOIUKTaMU B
OpraHu3aIu

CryzneHT OTBETUII Ha TPH BOIIpOCa
COOTBETCTBEHHO MAaKCUMaJIbHBIM KPUTEPUIM UX
olieHKH. CTyAeHT JEMOHCTPUPYET
METOI0JIOTHYECKHE U TEOPETUUECKUE 3HAHUS,
CBOOO/IHO BJIA/ICET HAYYHON TEPMHUHOJIOTHEH.

15

TexHukn o0OyueHus

Pazpepnytoe 3cce. COOTBETCTBYET
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KOHCTPYKTUBHOMY MaKCHUMaJIbHBIM KpUTEPHUIM d(PPEeKTUBHOCTH

B3aNMOICHCTBHIO B

KOH(DJIMKTHBIX CUTYyaIHsIX.

3ayer ¢ OLEHKOH Brigaromumiicst OTBET ¢ BBITIOTHEHOW (hUHATBHON 40
Mpe3eHTaluei

HTOro mo IUCHUIUINHE 100

IIIkajna nepeBoaa oueHku 3HaHuii Mo 100-6a//IbHOI ccTeMe B SKBUBAJIEHT
NATHOAJITILHON CHCTEMBI

Bbanasl mo 100-6a11bH0# cucTeMe IIaTudaanbHag cucTeMa OLEHKH
85-100 Gasynos Otnuuno (3a4er)
70-84 6amioB Xoporio (3a4er)
50-69 6amioB VY 10BJIETBOPUTEILHO (3a4€T)
49 Gasut 1 HUKE HeynosneTBoputenbHo (He3auer)

4.4. MeToauvecKkne MaTepHaJIbI
[IIxama oreHKH 3cce:.

Kpurepuu onenku bamn

O6mwem acce coctaBisieT 1-3 crpanunbl 12 mpudTom depe3 moaTopa UHTEpBaia. | 5
CTyzeHT pa3BepHYTO U3JIaraeT OCHOBHBIE T€3UCHI N3y4aeMbIX MaTepHAaIOB.
[IpuBonut cBotO TOUKY 3peHusi. COOTHOCHUT €€ C M3yUYE€HHBIM Ha 3aHATHIX
MaTepuaoM.

O6mwem acce coctapisieT 1-3 crpanuibl 12 mpudTom depe3 noaTopa HHTEpBaia. | 3
CTyaeHT pa3BepHYTO H3JIaraeT OCHOBHBIE TE3HCHI N3y4aeMbIX MaTepHaJIOB.
CBOIO TOYKY 3pEHUS HE TIPUBOJIUT.

O6mnem acce cocTaBisieT He O6osee 1 crpanuibl 12 mpudTom yepes moatopa 1
uHTepBasia. CTyAeHT NPUBOAMT CHKAThIE TE3HUChI 3JIaraéMoro Ha 3aHATHIX
marepuana. CBOIO TOUKY 3p€HHsI HE PUBOIMT.

Dcce He mpeaocTaBieHo. Vi conepKUT HeMpaBMIbHYO (OMIMO0UHYIO) 0
UH(POPMALIUIO, HE TOAKPEIUIEHHYIO0 HAyYHO-IIPAKTUYECKUMHU JJAHHBIMU.

[IIkana olleHKH KOHTPOJIbHOU paboThI:

Kpurepun oneHku bann

CTyaeHT OTBETHII HAa TPHU BOMpoca MpaBuiibHO. OTBET COAEPKUT Pa3BEPHYTHIE 15
TE3UCHI 110 U3y4aeMoMy Matepuany. [IpuBoauTcst COOCTBEHHOE BUACHHUE TEMBI.
CooTHOCHUTCS ¢ U3y4aeMbIM MatepuaaoM. CTYIEHT JEMOHCTPUPYET
METOAO0JIOTHYECKHE U TEOPETUIECKIE 3HAHKSI, CBOOOIHO BJIa/IeeT HAyUHOM
TEPMUHOJIOTHEN.
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CryneHT Hanucai. pa3BepHYThIE OTBETHI MO IByM BompocaMm. OTBET COEPKUT
pa3BepHYTHIE TE3UCHI 10 U3ydaeMoMy Marepuany. [IpuBoauTcs COOCTBEHHOE
BUJieHHE TeMbl. COOTHOCUTCSA € M3y4aeMbIM MaTepuasioM. [1o atum Bompocam
CTYIEHT JIEMOHCTPUPYET METOAOJIOTUUECKHUE U TEOPETUUECKUE 3HAHUS,
CBOOOTHO BJIaJICET HAYYHOU TepMUHOJIOTHEH. Ha TpeTuii BOIpoc CTyaeHT aai
TOJILKO TE€3UCHBII OTBET 10 U3yyaeMbIM MarepuaioM. He mpuBenen aHanus
MmarepuasioB. Het 060cHOBaHUS CBOEH TOUKHM 3pEHUS HIIM OHA BOOOIIE HE
MpHUBeEJICHA.

13

CryneHT Hanucall pa3BepHYTHIA OTBET MO OJIHOMY Ha OAMH Borpoc. OTBeT
COJICP’KUT Pa3BEPHYThIE TE3UCHI 10 U3yyaeMoMy MaTepuaiy. [IpuBoaurcs
coOcTBeHHOE BuieHHEe TeMbl. COOTHOCUTCS ¢ M3y4aeMbIM MaTepuanom. Ha
BTOPOM M TPETU BOMPOCHI CTYACHT J1aJl TOJILKO TE3UCHBIEC OTBETHI O
u3ydaeMbIM MatepuaioM. He npuenen ananus marepuaioB. Het o6ocHoBaHMS
CBOE€H TOUKM 3pEHUs WK OHA BOOOILIE HE IPUBEJICHA.

11

CryneHT oTBETHII HA J1Ba BOIIpoca NMpaBuiibHO. OTBET COAECPKUT pa3BEPHYThIE
TE3UCHI 110 U3yyaeMoMy Matepuainy. [IpuBoaurcst coOCTBEHHOE BUACHUE TEMBI.
CooTtHocuTCs ¢ n3y4aeMbIM MaTepuanoM. 11o aTum BoripocaM CTyIeHT
JEMOHCTPUPYET METOJOJIOIMUECKUE U TEOPETUUECKHE 3HaHUs, CBOOOTHO
BJIa/IeE€T HAy4YHOU TEPMHUHOJIOTHEN.

10

CTy,I[eHT HC HaltMcall pa3BEpHYTOI0 OTBET HU 110 OJHOMY BOIIPOCY. Ho na
KaXXIbIM U3 HUX HANKCal TE3UCHBIC OTBETHI, KOTOPBIC COACPIKAT TOJILKO
marcpual, HU3JI0KEHHBIN Ha 3aHITHAX. He IIPUBCIACH aHAJIM3 MATCPUAJIOB. Her
000CHOBaHHS CBOCH TOUKHU 3pCHHA UJIN OHA B006H_Ie HC IIPpUBCACHA.

CryneHT He Hammcan pa3BepHYTOro OTBET HU 110 0fHOMY Bompocy. Ho Ha nBa
BOIIPOCA HAaMKCAJl TE3UCHBIE OTBETHI, KOTOPBIE COAEPKAT TOIBKO Marepuall,
W3JI0KEHHBIN Ha 3aHaTUsAX. He npuBenen ananus marepuanos. Her
000CHOBaHHUS CBOEH TOUKH 3pEHHUS WM OHA BOOOIIE HE TPUBE/ICHA.

CTyneHT OTBETUJI Ha OAUMH BOIIPOC MPaBUIIbHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI 110 U3ydyaeMoMy Matepuainy. [IpuBoautcs coOCTBEHHOE BUACHHUE TEMBI.
CooTHOCHTCS C U3y4aeMbIM MaTepUaIoM.

CryneHT He Hamucan pa3BepHYTOro OTBET HU IO ofiHOMY Bompocy. Ho Ha oaun
BOITPOC HAMKMCAJI TE3MCHBIM OTBET, KOTOPBIN COEpKaT TOJIBKO Marepual,
M3JI0)KEHHBIN Ha 3aHATUAX. He npuBenen ananus marepuanos. Her
000CHOBaHMS CBOEU TOUKH 3pEHHsI MM OHA BOOOIIE HE IPUBE/ICHA.

CTYJIGHT HC OTBETHJI HU HA OJUH BOIIPOC NPaBUIBHO

[[Ixana onenku pedepara

Kpurepun oneHku

bann
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Pedepar npeacrapnsier coboi KpaTKoe M3JI0KEHHE aHANIM3a Mmyoaukauui, | 15
HAYYHBIX PabOT, pe3yIbTaTOB H3yUEHUSI HAYYHOU MPOOIEMBI Ha ONpeIeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMTEPATYPHBIX M JAPYTHX
HUCTOYHUKOB B MUChbMEHHOM BHjie. CChUTKM HA TIEPBOMCTOYHUKU OOS3aTCIbHBI.
He menee Tpex cchiiok Ha ctpanuily. O0beM pedepata JOIDKEH COCTABIISICT HE
meHee 12 crpanun popmar A4 12 xersiem. BximoyaTsh B ce0si TUTYJIBHBIN JUCT,
COoJIep)KaHKe, BBEJCHHE, OCHOBHYIO 4YacTh (He MeHee Tpex maparpados),
3aKIoveHre. Komu4ecTBO HCIOJIb30BAaHHBIX JIUTEPATYPHBIX HCTOYHUKOB HE
menee 10. Bo3aMoxkHOE KOIMYECTBO UHTEPHET HCTOUHUKOB — 5.

PabGora BbIIOJTHEHA CaMOCTOATENBHO. TeKCT paboThl  CBS3aHHBIM,
BKIIIOYAaeT B ceOs JIOTMYECKHE OOOCHOBAaHHWS. ABTOpP TPUBOIUT CBOI TOUKY
3peHHUsl ¥ BBIBOJBI B TEKCTE PabOThI, OCHOBAHHBIC HA aHAIIM3E JIMTEPATYPHBIX
UCTOYHUKOB. B 3aKiII0YeHUM NPHUBOIATCS PEKOMEHIAIMH WU COOCTBEHHBIC
MPEUIOKEHUS TI0 PA3BUTUIO N3y94aeMOro BOIIPOCA.

Pedepar npeacraBnsier coboi KpaTKoe M3JI0KEHHE aHAnu3a myonukanui, | 10
HAy4yHBIX paldoOT, pe3yJIbTaTOB U3yYEHUS] HAYYHOU MTPOOJIEMbI Ha ONPENEIEHHYIO
TeMy ¥ BKJIIOYET 0030p COOTBETCTBYIOIIMX JUTEPATypHBIX U JAPYTUX
HCTOYHUKOB B MTMCbMEHHOM BHe. CCHUIKM Ha TIEPBOMCTOUYHUKHU O0s3aTECIHHBI.
He Menee Tpex ccbuiok Ha cTpanuily. O0bem pedepara TO0IKEH COCTABISET HE
meHee 12 crpanun popmar A4 12 xeryiem. BximoyaTts B ce0s TUTYJIBHBIN JIUCT,
COoJIep)KaHKe, BBEJCHHE, OCHOBHYIO 4YacTh (He MeHee Tpex maparpados),
3akimoyeHne. KonudecTBO HMCMONB30BAHHBIX JIHTEPATYPHBIX HCTOYHUKOB HE
menee 10. Bo3aMoxkHOE KOTMYECTBO UHTEPHET UCTOUHUKOB — 5.

PabGora BbIMOTHEHAa CaMOCTOATENBHO. TeKCT padoThl  CBS3aHHBIM,
BKIIIOYAeT B ce0si JIOTWYecKue OOOCHOBAHUS. ABTOP MPUBOJUT CBOKO TOUKY
3peHHsI U BBIBOJBI B TEKCTE€ pabOTHI, OCHOBAaHHBIC HAa aHAJIM3E JUTEPATYPHBIX
UCTOYHUKOB. B 3aKiioueHnn pekoMeHJaluyu WM COOCTBEHHbBIE MPEAIOKEHUS
110 PA3BUTHIO M3y4aeMOT0 BOIIPOCA HE IPUBOJISATCS.

Pedepat npencrasnser coboil kpaTkoe W3I0XKEHUE aHaau3a MyOiaukauui, | 5
HAy4YHBIX paldoT, pe3yJIbTaTOB U3y4EHUs] HAYYHOU MPOOJIEMbI Ha ONpeeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMTEPATYpHBIX M JAPYTHX
MCTOYHUKOB B MUCbMEHHOM BHJE. CCBUIKM Ha NEPBOMCTOYHUKU 00SI3aTENbHBI.
He menee Tpex ccpliok Ha cTpanuily. O0beM pedepaTa JOIKEH COCTaBIIsET HE
menee 12 crpanun popmar A4 12 xeriiem. BximouaTs B ce0s TUTYJIBHBIN JIUCT,
CofiepXKaHKe, BBEJICHHE, OCHOBHYIO 4YacTh (He MeHee Tpex maparpados),
3aKkntoueHre. KomudecTBO MCMONIb30BaHHBIX JIMTEPATYPHBIX HCTOUYHUKOB HE
meHee 10. Bo3aMo)kHOE KOIMYECTBO MHTEPHET UCTOUHUKOB — 5.

PabGora BblmomHEeHa camocTOSTENbHO. TeKkcT paboThl  CBSI3aHHBIM,
BKJIIOYAeT B ce0s Jiornueckue o0ocHoBaHMs. OHAKO, aBTOpP HE MPUBOJUT CBOIO
TOUYKY 3pEHHUsl M0 M3yyaeMOMY Bompocy. B 3akirodeHuH pekoMeHAaluu WU
COOCTBEHHBIE TMpPEIJIOKEHUS 10 PAa3BUTHIO M3y4aeMoro BOIpoca HeE
IPUBOJISTCS.

Pedepar He cOOTBETCTBYET U3JI0KEHHBIM TPEOOBAaHUSAM WIH HE MPEIOCTaBIEH 0
IIPETIOIaBaTEIII0 B CPOK.

5. MeTtoauyeckue ykazaHus 1Jisi 00y4alOMHUXCH M0 OCBOECHUIO
AUCHUILINHBI

Ot cryneHToB TpeOyercss oOs3aTesbHas NpopabOTKa MaTepuana JIEKIHOHHBIX U

14



CEMUHAPCKHUX 3aHATUH, 00s3aTENIbHOE YYacTHe B AaTTECTAIMOHHO-TECTOBBIX WCIIBITAHUSIX,
BBITNIOJIHEHHE 3a7jaHuii npenoaasarens. Ocoboe 3HaUeHHE UMEET aKTHBHas paboTa Ha ceMHUHape:
YMEHHUE BECTH JUCKYCCHIO, TBOPUYECKHIA IMOAX0/] K aHAINU3Y AJIEKTPOHHBIX TEKCTOB, CIIOCOOHOCTH
YETKO ¥ €MKO (OpPMYJIUpPOBaTh CBOM MBICIH: COOMpaTh HHPOPMAIMIO, aHAIU3UPOBATh U
CHUHTE3MPOBATH TPEJACTABICHHBIH K OOCYXICHHIO B TPE3EHTAlMM MaTepHaj W arperupoBarthb
pelieHuss mo o0CyxaaeMoil mpobiieMe, a TakKe BBIMOJIHCHUE KOHTPOJIbHOW paboThl (Tecta),
JIOKJIAJIOB U JIOMAIIIHUX 3aJaHUM.

[ToaroToBka K CEMHMHApPCKUM 3aHATHUSM.

[ToAroToBKy K KakKIOMy CEMHHAPCKOMY 3aHSTHIO KaXKAbI CTYICHT IOJDKEH Hayarh ¢
O3HAKOMJICHHMSI C IUIAHOM CEMHUHApCKOTO 3aHATHUS, KOTOPBI OTpaxkaeT cojepiKaHue
NPEeUIOKEHHON TeMbl. TInareabHOe MPOAyMBIBAaHHE U H3YyYEHHE BOPOCOB IJIaHa OCHOBHIBACTCS
Ha TMpopabOTKEe TEKYyIIEero Marepuaina JIeKIMH, a 3aTeM M3y4eHHsl O0s3aTebHOM U
JIOTIOJTHUTEIBHOM TUTepaTyphl, PEKOMEHIOBAaHHYIO K JaHHOK TeMe. Ha ocHOBe MHIMBUIYaIbHBIX
MPEINOYTEeHUH CTYIEHTY HEOOXOIHMMO CaMOCTOSITENIbHO BBIOpATh TeMy JOKIJajga Mo mpodiemMe
CeMHMHapa W 10 BO3MOXXHOCTH TIOATOTOBUTH IO HeMy IHpe3eHTanuio. Ecium mporpammoi
JTUCIUIUIMHBL TIPEAYCMOTPEHO BBHITIOJHEHHE MPAKTUYECKOTO 3aJaHHs, TO €ro HeoOXOIUMO
BBIMOJIHUTH C YYETOM IMPEUIOKEHHON HHCTPYKIMK (YCTHO HIIM ITMCbMEHHO). Bee HOBbBIC MOHSTHS
M0 H3y4aeMoOW TeMe HEOOXOAMMO BBIYYHTh HAW3yCTh W BHECTH B IVIOCCApHUIl, KOTOPBIN
11e1eco00pa3Ho BECTH C CaMOro Hadaja U3y4eHHs Kypca.

Pesynprar Takoil pabOThl JOHKEH MPOSBUTHCS B CIHOCOOHOCTH CTYJAEHTa CBOOOIHO
OTBETHUTh HAa TEOPETHUECKHE BONPOCH CEMHHAPA, €0 BBHICTYIUICHHH M y4aCTUU B KOJJICKTHBHOM
00CY)KICHHH BOIIPOCOB M3y4aeMOMl TeMbl, MPABUILHOM BBITIOJHEHUH MPAKTUYECKUX 3aJaHUN U
KOHTPOJIbHBIX padoT.

PaGora ¢ nuTeparypHbIMU UCTOYHUKAMHU

B mpomecce moaroToBKM K CEMHHAPCKUM 3aHSTHSM, CTyIEHTaM HEOOXOIMMO OOpaTuTh
0c000€ BHUMaHHE Ha CaMOCTOSTEIbHOE M3Y4YEeHHE PEKOMEHIOBAHHOW y4eOHO-METOMNYeCKoi (a
TaK)Ke HAydHOHM M TMONyJIspHO#) mureparypsl. CamocrosTenbHas paboTa ¢ ydeOHHUKaMH,
yu4eOHBIMU TMMOCOOUSMHU, HAYYHOHM, CIPABOYHOM M TMOMYISAPHOM IJUTEpaTypod, MarepuaiaMu
MEPUONYCSCKUX W3JaHui u VIHTEepHEeTa, CTAaTHCTUYCCKUMHU JAaHHBIMH SIBIIIETCS Hamboee
3¢ GEKTUBHBIM METOJIOM TOTYYEeHHs 3HAHHM, MO3BOJISET 3HAYUTENFHO aKTUBU3UPOBATH MPOLIECC
oBjaieHust HHGOpPMaIIMEH, cliocoOCTBYeT 0oJiee TTyOOKOMY YCBOSHHIO M3ydaeMOro Marepuaa,
(bopMHpPYET y CTYIEHTOB CBOE OTHOLIEHHE K KOHKPETHOW Ipobieme.

bonee my6okomMy pacKphITHIO BONPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOMOJHUTEIBHOM
JUTEepaTypol, PEKOMEHIOBAaHHOW TMperojaBaTelieM M0 KaXI0M TeMe CEeMHUHApPCKOrO WU
MPAKTUYECKOTO 3aHSITHS, YTO TO3BOJIIECT CTYACHTaM IPOSBUTH CBOIO HWHIAWNBUIYAIBHOCTH B
paMKax BBICTYIUICHHS Ha JaHHBIX 3aHATUAX, BBISIBUTH IIMPOKUH CIEKTP MHEHHUH MO M3ydaeMoun
npobieme.

[ToaroToBka Mpe3eHTauy U T0KIa1a

JUis TOATrOTOBKM Npe3eHTallMM HeoOXoAuMo coOparth M 00paboTarh HayalbHYIO
uHpopMaruio. [locnenoBarensHOCTh MOATOTOBKY MPE3EHTAIINH
1. Yerko chopmyaupoBaTh Ieidb MPE3CHTAIIMH: BBl XOTHUTE CBOIO AyIUTOPHUIO MOTHBHPOBATH,
yOenuTh, 3apa3uTh KaKOW-TO UeeH WU MPOCTO (POPMATBHO OTYUTATHCS.

2. OnpenenuTh KakoB Oy7eT GopMmar Mpe3eHTaluU: KUBOE BBICTYIUICHHE (TOT/a, CKOJIBKO OymIeT
€ro MPOIOJIKUTEIBHOCTD) WIIH 3JICKTPOHHAS pacchiika (KakoB Oy/lIeT KOHTEKCT MPE3CHTAIINHN).

3. OTo0paTh BCIO COAEPIKATEIBHYIO YacTh JUIS MPE3ECHTAINN U BEICTPOUTH JIOTUYECKYIO [IEMOYKY
MPE/ICTABICHHUS.

4. OnpeneuTh KIIFOYeBbIe MOMEHTHI B COJICPIKaHUN TEKCTA M BBIJCIUTH HX.

5. OmpenenuTh BUIbl BH3yanu3anuu (KapTUHKH) JJIsI OTOOpaXCHHMsS HMX Ha claigax B
COOTBETCTBHUH C JIOTHKOMH, IIEIBI0 U CIICIM(PUKON MaTepraa.

6. IlomoOpare au3aiiH W (GOpPMATHPOBATh ClAlIbl (KOJMUYECTBO KApPTUHOK M TEKCTa, HX
pacrnojoKeHue, IBET U pa3mep).

7. IIpoBepuTh BU3yaTbHOE BOCIIPHUITHE MIPE3CHTAINH.
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K Bugam Bu3yanu3aluu OTHOCSTCA WUIIOCTpAnuH, oOpasbl, JIuarpamMMbl, TaOJIHIIbI.
Wnmroctpanust — NpeICcTaBICHUE pPEalbHO CYILECTBYIOIIETO 3pUTENBHOrO psaga. OOpa3el — B
oTIMYKME OT WuIocTpanmii — Metadopa. VX Ha3HayeHHe — BBI3BaTh SMOLMIO U CO3/aTh
OTHOILLICHHE K HEeH, BO3AEHCTBOBaTh Ha ayauTopuio. C IOMOIIBI0 XOPOLIO HPOIYMAaHHBIX U
npeCcTaBIsieMbIX 00pa3oB, WHGPOpPMALUs MOXET HAJOIT0 OCTAaThCs B MAMITH 4YeJIOBEKa.
JuarpamMmma — BU3yanu3alus KOJMYECTBEHHBIX M KaueCTBEHHBIX cBsA3ei. WX mcnosib3yroT s
yOenmuTenbHOW AEMOHCTPALMU JaHHBIX, IJI MPOCTPAHCTBEHHOT'O MBIIIJICHUS B JIOTIOJIHEHHE K
norudeckomy. Tabnmuina — KOHKPETHBIM, HAaISAHBIA M TOYHBIA MOKa3 JaHHBIX. Ee ocHoBHOE
Ha3HAYCHHE — CTPYKTYpUpPOBaTh HMH(OpPMAIMIO, YTO IMOPOW OOJerdaeT BOCIPHUITHE ITaHHBIX
ayIUTOPUEH.

[IpakTrueckue coBeThI MO MOATOTOBKE MTPE3EHTALUN
- TOTOBBTE OT/AEIBHO: MIEYATHBIN TEKCT + CIaiibl + pa3qaToyHblil MaTepual,

- cllaiiibl — BU3yalibHas mojavya MHQOPMAIMH, KOTOpas J0JDKHA COAEP)KaTb MHHUMYM TEKCTa,
MaKCHUMYyM M300pa’keHHH, HECYIIUX CMBICIOBYIO HAarpy3Ky, BHIVIAIETh HAIVISAIHO U IIPOCTO;

- TEKCTOBOE COJEPKAHUE IPE3EHTALMM — YCTHAs pedyb WM YTEHHE, KOTOpas J0JIKHA BKJIIOYATh
apryMeHTsbl, (DakThl, JOKA3aTeIbCTBA U SMOLINY,

- PEKOMEHIyeMOe YUCIIO cllaiioB 17-22;

- o0s3arenbHas MH(OPMAIMS s Mpe3eHTaluu: TeMa, (aMWIns U MHULKAJbI BBICTYNAIOIIETO;
IUIaH COOOIIEHMS; KpaTKUe BbBIBOJABI M3 BCErO CKAa3aHHOIO; CIHCOK HCIIOJIb30BAHHBIX
UCTOYHHKOB,

- pa3garouyHbld Martepuan — JOJDKEH oOecreduBarh Ty e IIyOMHY M OXBaT, YTO U YKUBOE
BBICTYIUICHHE. JIIOAU OOoJjblle JOBEPAIOT TOMY, YTO OHHM MOTYT YHECTH C COO0OH, 4eMm
MCUE3aI0NINM U300pakeHUsIM, CJI0Ba U CIIAii/Ibl 3a0bIBAIOTCS, a pa3JaTOYHbBIN MaTeprall OCTaeTCs
IOCTOSIHHBIM OCSI3a€MbIM HAaIlOMHUHAHHEM; pa3/laTOuHbI Marepuan BakKHO pa3/laBaTbh B KOHIIE
[IpEe3EHTAlMM; pa3daToyHblii Marepualbl JOHKHBI OTJIMYAThCS OT CJIAN0B, JIOJKHBI OBITH Ooliee
UH(POPMATUBHBIMH.

Tema noknana momkHa OBITH COINIACOBaHHA C IperojaBareieM. Marepuaibl Ipu €ro
HOATOTOBKE, JOJDKHBI COOTBETCTBOBATH HAyYHO-METOJUYECKUM TpeOOBAHUSAM By3a M OBITh
yKa3zaHbl B Jokiane. HeobxonmuMo coOmionaTh periamMeHT, OTOBOPEHHBIM MNpU MOJIYyYEHHH
3aganus. MnmocTpauy JOKHBI OBITh JOCTaTOUHBIMHU, HO HE YPE3MEPHBIMHU.

PabGora crymeHTa Hax JOKJIaJOM-TIpE3EHTAIME BKJIIOYAaeT OTpPaOOTKYy YMEHHUs
CaMOCTOATENIbHO ~ 0000maTe Marepuajd M JielaThb BBIBOAbl B  3aKJIIOYEHUH, YMEHHUs
OpUEHTHPOBATbCSI B MaTepuaie M OTBEYaTh Ha JOMOJHMUTEIbHBIE BOIPOCHI CIIyIIaTelNeH,
0TpabOTKY HAaBBIKOB OPAaTOPCTBA, YMEHUS MTPOBOJUTH JHCIIYT.

JlokJlaquuKu AOJKHBI 3HAaTh M YMETh: COOOIIATh HOBYIO MH(OPMAIMIO; MCIOJIb30BaTh
TEXHUUYECKHUE CPEACTBA; XOPOIIO OPUEHTHUPOBATbCSl B TEME BCETO CEMUHAPCKOTO 3aHATHSA,
JUCKYTHPOBATh U OBICTPO OTBEYATh HA 3a/laHHbIE BOIMPOCHI, YETKO BBIMOJIHATH YCTAHOBJIEHHBIN
pertamenT (He 6osiee 10 MUHYT); IMETH MPECTABICHHE O KOMIO3UIIMOHHOHN CTPYKTYpe JOKJIaaa
u JIp.

CrpyKkTypa BBICTYIUIEHUS

Berynnenne mnomoraer oOecneudTh YCHEX BBICTYIJICHHS IO JIHOOOW TeMaTHKe.
Berymuienne 10KHO cofiepkarh: Ha3BaHUE, COOOIIEHNEe OCHOBHOM UIeU, COBPEMEHHYIO OLEHKY
npeaMeTa U3J0KEHHs, KpaTKoe TIEepPeurCIeHHe pacCMaTpUBaEMbIX BOIPOCOB, KHUBYIO
UHTEpPECHYI0 (OpMYy U3JIOKEHHUS, AaKICHTUPOBAaHHME BHUMAHUS Ha BAaXHBIX MOMEHTaX,
OPUTHHAJILHOCTH MOAXO/A.

OcHOBHas 4acTh, B KOTOPOM BBICTYMAIOLINH J0JDKEH IITYOOKO PACKPBITH CYTh 3aTPOHYTOM
TE€Mbl, OOBIYHO CTPOUTCSA IO NPUHLHUITY OTYeTa. 3ajada OCHOBHOM YacTH — MPEACTaBHUTH
JIOCTATOYHO JAQHHBIX JJIS TOTO, YTOOBI CIyIIATeNd 3aWHTEPECOBAIMCH TEMOM M 3aXOTelH
O3HAaKOMUThCS ¢ MarepuaynaMu. [Ipu 3TOM Jlornueckas CTpyKTypa TEOpPETHUECKOTO OJioka He
JIOJDKHBI aBaThesl 0€3 HAIVISIHBIX TOCOOUH, ayIo-BU3yaJIbHBIX M BU3YaJIbHBIX MaTepHallOB.

3akiroueHue — SICHOe, 4eTkoe 00O0OIIeHHe M KpaTKHE BBIBOJbI, KOTOPBIX BCEINa KIYT
CITyILIATEIH.
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Bonpocs! 11 caMOCTOATENBHOM MOATOTOBKH K 3aHATHUSAM JIEKLIMOHHOTO U
NPaKTUYECKOI0 TUIIOB!
1.  KOHCTpyKTHBHBIEC U IUCTPYKTHBHBIC KOH(IHUKTHI.
CoBpeMeHHbIE TEXHOJIOTUHU IUAarHOCTUKU KOH(IMKTHBIX CUTYAllUil B OpraHu3aluu
MeToap! ynpaBieHUs KOHQJIMKTHBIMU CUTYallUsIMU B OpraHU3aIuu
Ponp koH(]IMKTA B yrIpaBieHUH IEPCOHAIOM B OpraHU3aL1H
Manunynsus u ynpasienue, X posis B pa3penieHud KOHQINKTHBIX CUTyalnui
BeprtukanbHble 1 TOPU30HTAIIbHBIE KOH(IUKTHI.
[Tpodeccus kak KOMIUIEKCHBIA OOBEKT Tpy/aa.
PaboTta ¢ koH(IUKTaMM Ha pa3HBIX 3Tanax CTAaHOBJICHHs OpPraHU3aALUH.
Pabora ¢ koH(pIUKTaMH B CUTYyallil SKOHOMHYECKOTO KpU3uca
0. CrpeccorenHsle BO3ICHCTBUS B OpraHU3alHH.
11. “Topsume” u “Xonomuble” KOH(GIMKTHI: TUATHOCTUKA M paboTa ¢ KOH(PIUKTHBIMU
CUTYyallUsIMU B OpraHU3aluu
12.  KoH}IHKT Ha MUKPO-, ME30- U MAaKPOCOIIUATHFHOM YPOBHE
13. TexHonoruu yperyiupoBaHusi KOHQIUKTHBIX CUTyalUid TP MOOOUHTE
14. Texnomoruu npo(UIAKTUKA KOHPIUKTHBIX CUTYalnui
15. ®opmupoBaHHe TOTOBHOCTH K KOH(DIMKTHBIM CUTYaLUSIM
16. ®dopmupoBaHHEe TAPTHEPCKUX OTHOLICHHIA Ha paboueM mecTe
17.  MortuBanus nepcoHajia 1 peryJsius KOHQIMKTHBIX CUTyalllisl B OpraHUu3aluu
18. Dycrpecc u gmcrpecc. Perynsimms >MOIMOHAIBHBIX COCTOSIHUH B COBPEMEHHBIX
TPYAOBBIX YCIIOBHSIX.

Jlisi OCBOSHMS TUCHMIUIMHBI OOYYalomMMCs cJenyeT oOpamarbcs CO CIeHUaIbHON
JUTEPATypO U AOCTYHHBIM MCTOYHHKAM Ha PETYJSIPHOW OCHOBE, HE MPOITycKasl MPaKTHYECKUE
3aHATHUS, a TAKXKE HCIOJIB30BATh BPEMs I CaMOCTOSATENBHOW paboThI, KOTOpas BKJIIOYACT B
ce0s Kak BBIIOJHEHHE HEoO0XoIuMoro oObeMa JOMAIHUX 3aJaHuil, Tak U Cleayroliue
JIeCcTBUS, OCHOBaHHBIC HA TEMATHUKE JAHHOTO Kypca:

1) perymasipHO mpocMaTpuBaTh M YHTATh HOBOCTHBIC CAaWTHI Ui MOHUTOPUHIA TEKYIICH
CUTYyaIlMH B cepe MCUX0oIorun Ou3Heca,

2) 3HAKOMHUTBCS C OOIIETEOPETHYSCKUMU pPabOTaMH HCTOPUYECKOrO CBOMCTBA B cdepe
IICUXOJIOTHH OU3HECa;

3) 1MoJIp30BaTHCSI CIPABOYHBIMU MaTEpUAIAMU U XPOHOJIOTHYECKUMH TaOJIUIIaMH;

4) yuTaTh HAYYHO-TIOMYJISIPHBIC CTAThU,;

5) mocematey KyJIbTypHBIC MEPOIIPHSTHS, OTKPBITHIC JICKIIMH, CEMUHAPbI U KOH()EPEHIIUH.

B pasmene 6 (m. 6.1, m 6.2.) yka3aH mepeYeHb OCHOBHOW U JIOTIOJIHUTEIHLHOU
JUTEPATyphl, KOTOPBIH pPEKOMEHAYeTCs OOydarolUMMcs IMpH MOJATOTOBKE K CEMHHAPCKUM
3aHATHUSM U BBITIOJIHEHUH CAaMOCTOSTEIIEHON PaboTHI.

BOoo~NoOR~WN

6. YueOHas iuTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANMOHHOM
cetu ""MHTepHeT"', BKJIIOYASA MepeYeHb YUeOHO-METOAMYeCKOro odecrnedeHus st
CAMOCTOAITE/ILHOW PadoThI 00YUYAIOIIMXCS 0 TUCHHILJINHE

6.1. OcHOBHas IUTEpATYypA.
1. CeetnoB B.A. VYnpasnenue koHpaukrom Caparos: Al IIn Op
Menwua,2012.http://www.iprbookshop.ru/8249.

6.2. JlomoyTHATEIbHAS TUTEpATYpa.
1. C.A. DbapkamoB .OpraHu3anyi: yIOpaBJICHUE, KOH(IUKTHI, KpPU3UCHI, PHCKH.
Boponex: Hayunast kaura,2009.http://www.iprbookshop.ru/29272

6.3. YueOHO-MeToqHIecKoe 00eCcTieueHuEe CaMOCTOSITeITLHOW PabOTHI.
[Tonoxenne 00 OpraHU3al CaMOCTOSATENBHOW pabOThl CTYIEHTOB (helepaibHOTO
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6.4.

6.5.

6.6.

rOCy/IapCTBEHHOTO OIO/PKETHOTO 00pa30BaTEIbHOIO YUPEKICHHS BBICIIETO OOpa3oBaHUs
«Poccuiickass akaJeMusi HApOJHOTO XO3SHWCTBA W TOCYAAPCTBEHHOW CIYyXObI TIpH
[Mpesunenre Poccuiickoit @enepanuu» (B pen. npukaza PAHXul'C ot 11.05.2016 r. Ne
01-2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

HOpMaTI/IBHBIG IMPaBOBLIC JOKYMCHTHI.

1. "Koncrurymus Poccuiickoit deaeparmu™ (mpruHsATa BCEHAPOIHBIM TOJIOCOBAHUEM
12.12.1993) (c yuerom nonpaBok, BHeceHHbIX 3akoHamu PO o monpaBkax k Koncturynuu
P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-DK3, ot
21.07.2014 N 11-®K3)

2. "TpymoBoii koaekc Poccuiickoit @eneparuu’ ot 30.12.2001 N 197-D3 (pen. ot
30.12.2015)

3. 3akon P® or 07.02.1992 N 2300-1 (pex. ot 13.07.2015) "O 3amure npas norpedurencii”

NoakowheE

N e

o oA

©

I/IHTepHeT-pecprLI, CIIPaBOYHBIC CHCTCMBI.
http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/

WHble pekoMeHIyeMble UCTOUHUKU.

[eitnoB B. Ynpasnenune kondmukramu. — CI16.: [Turep, 2014

Hosapa /I. He kpuuute Ha aeteit! — M.. Anpnuna [Ta6mmmep, 2016

Kepub6epr O. KoHGHKT, TUAEpCTBO, WACOJNOTHS B TPyNIaxX W OpraHu3amusx. — M.:
Kiace, 2015

@enaro O.I'. Kondumkrer Ha padote. Kak ux moHats u pazpemuts. — M.: Omera-JI, 2014
Benenue neperoBopos u paspenieHre KoHQIUKToB. — M.: AnbnnHa busnec byke, 2006
Komnoneit K. Mo66unr. [lcuxoreppop Ha pabodyeM MeCcTe U METOJbI €r0 MPeoJaIeHHs. —
X.: T'ymanurapusiii uentp, 2007

Maxxitenanna . MotuBanus gyenoBeka. — Cno.: [Turepa, 2007

I'pummna H.B. Ilcuxonorus konduukra. — CI16.: ITurep, 2000

Jouenko E.JI. [lcuxomorus Manunynsauuu: @eHOMEHBI 1 MEXaHU3MBI 3aUTEL. — M.: Ue
Po, 1997

10. JluaueBckuit 3.3. KoHTakTh M KOHPIUKTHL. — M.: DxorHoMuka, 2000
11. Mpaktukym o kordiukronorun./ Ilox pen. EmenssinoBa C.M. — CII6.: ITurep, 2000
12. Tlcuxomorus paboThI C NIEPCOHAIOM B Tpyaax OTEYECTBEHHBIX

cnenuanuctoB.Xpecromatus. — Cno.: [Turep, 2001

13. ®umep P., FOpu VY. IlyTh k cornacuto, wiu neperoBopsl 0e3 nopaxenus/ Ilep. ¢ anrm. A.

T'openoroii; [Ipeaucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

MarepuanbHO-TeXHUYECKasi 6a3a, HHPOPMAIMOHHBIE TEXHOJIOTHH,

NMporpaMMHoe odecreyenne 1 HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMBI

Tpebosanusi k ayoumopusim (nomeuwjeHusm) OJisk NPOBEOCHUsL 3AHAMULL

AyauTopur ¢ KOMITBIOTEPHBIM M TPOEKIIMOHHBIM OOOpPYAOBAaHUEM I JIEMOHCTPAIIUN
MIPE3CHTALIN;

Aymautopun ¢ BO3MOXHOCTBIO TEpeABUTaTh MApThl U CTYJbs M TPOBEACHHUS
TPCHUHTOBBIX 3aHATHI
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Tpebosanus k npocpammHomy obecnedeHuro 0oue2o Noab308AHUS
CreunanusupoBaHHoe  000OpyJOBaHME U  CIEHHMAJIM3UPOBAHHOE  MPOTPAMMHOE
obecrieueHrne Py U3YyICHUH TUCITUTUINHBI HE UCTIONB3YETCS.
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