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1. IlepedyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH Pe3y/JbTAaTAMHU OCBOCHHS IPOrPaMMBbI

1.1. Hucuunnuua b1.B.JIB.4.10. «KoHbaukTel B OpraHu3anusx» oOecleYyruBaeT OBJIAJCHUE
CJIETFOIIIUMH KOMITETEHITUSIMHU:

HanmenoBanmne HanmeHnoBaHme 3Tama oCBOCHHUS
KOMIICTCHII U KOMIICTCHII

Kon
KOMIIETEHIINHU
Kon srama
OCBOEHUSA
KOMIIETEHILINU

CK OC | Cnoco6nocts pa3padareiBath | CK OC | ClocOOHOCTB HCIIONTH30BATh

LA-4 1 OCYIIECTBJISTH MEPBI LA-4.3. | KOH(QIMKTOJIOTMYECKUE 3HAHHUS,
pOQUIAKTUKH U TICUXOMArHOCTHYECKHE HABBIKH,
YPETYJINPOBAHMUSI KOMMYHHUKATHBHBIC YMCHUS JJIs
KOH()JIMKTHBIX CUTYaIlHi NPOMUIAKTUKA U YPETYIHUPOBAHUS
nocpenctsoM PR- u GR- KOH(JIMKTOB B COIMOKYIbTYPHBIX,
TEXHOJIOTHIt OW3HEC- U OJUTUICCKIX KOHTCKCTaX B

Ka4yeCcTBE KpU3HC-MEHEKepa, Ou3Hec-
neperoBopiirka, Meauaropa, PR- u GR-
CTCIIUAIINCTA.

=
N

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBL Y CTYACHTOB JOJIKHBI OBITh:

Pesynbrarel 00yueHus

Kox srama
OCBOCHUSI
KOMIIETEHI[UU

CK OC LA - 4.3. | Ha ypoBHE 3HaHMII:

e (EHOMEHOJIOTHSI  OPraHU3AIlMOHHBIX  KOH(DIUKTOB,  OCOOEHHOCTH
KOH(MJIMKTHBIX CHUTyallMii B OpraHU3alusX, THUIBl OPraHU3alMOHHBIX
KOH(JINKTOB, METO/Ibl AMArHOCTUKH KOH(IMKTOB B OpraHU3alusX;

® COBpPEMEHHbIE MOAXOAbl K (OPMHUPOBAHMIO YIPABIEHYECKUX U
MIPOEKTHBIX KOMaHJ, BHEJPEHUIO HOPM JIEJIOBOM 3TUKU B OpraHM3allMsiX,
YIIPaBIEHUS KOPIIOPATUBHOM KYJIbTYpPOH;

® METOAMKHM YIYYIIEHUS HUMUJKAa OpraHu3alMy uepe3 BCTpauBaHUE
rapMOHHUYHBIX OTHOUIEHUH ¢ BHYTPEHHEN U BHELIHEH 00IEeCTBEHHOCThIO
OpraHM3alMH.

Ha YPOBHE YMEHUN:

® [PUMCHATH KOMMYHHMKATHBHBIE IIPUEMBI U TPEHUHIOBBIE TEXHOJIOIMHU
JUIS  YperyJupoBaHUs KOH(JIMKTOB B OpraHM3alMsX, MPeoJOJICHUS
CONIPOTHBIIEHUS] HMHHOBAaLMSAM B cdepe TrocyJapCTBEHHOTO MU
KOpPIIOPAaTUBHOTO YIIPABJIEHUS;

® peElIeHUsd YIPaBICHYECKUX 3a7ad - CO3JaHMs KOMaHJI, KpH3UC-
MEHE/DKMEHTA, YJIYYIICHHEe MMUKA OpraHU3alUU IIyTeM BCTPAaUBAHMS
TapMOHHUYHBIX OTHOIIEHUH C BHYTPEHHEH U BHENTHEH 00111eCTBEHHOCTHIO

Ha YpOBHC HAaBBIKOB:
® [PUMCHCHHUA AWATHOCTHYCCKHUX HNPOHCAYP AJId aHAJIM3a KOH(bJ'II/IKTOB B
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OpraHM3alusIX, pa3pelieHus U ynpapieHUs] KOHQIUKTHBIMUA CUTYallUSIMU
B OpraHu3anusx;

® [IPEACTaBIATH IMOJIyYEHHBIE pe3yJbTaThl KaK B KauyecTBE HAay4YHOTO
UCCIIeIOBaHMs, TaK U B KayeCTBE JIEJIOBOW CTPATEeruH AJIsi OpraHu3aluu
110 KOPPEKIIMU KOPIIOPATUBHON KYJIBTYPHI.

2. O6beM U MecTO TUCHUILTHHBI B cTpyKType OIT BO
O0BeM THCHUIIINHBI
— Bb1.B.JIB.4.10. «Koudaukrel B opranu3anusx» usydaercs Ha 4 kypce (B 7 cemectpe).

O6mas tpynoemkocts aucuuiuinael 2 3ET (72 gaca);

— KomuuectBo aKaIIeMI/I‘ICCKI/IX/aCTpOHOMI/I‘-ICCKI/IX 4JacCoOB, BBIACJIICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenoaaBaresieM — 28/21 4acoB, Ha CaMOCTOATEIIbHYIO pabOTy 00yUarOIIUXCS —

44/33 ygaca.

Mecto aucuuninnsl B ctpykrype OII BO
b1.B./IB.4.10. «KoH()AUKTE B OpraHU3aiusax» BXOAUT B COCTaB JAUCLUUIUIMH M0 BBIOOPY
BapuaTuBHON 4actu Osnoka Bl «Jlucumruimael (Moxysm)». JIMCHIHUIUIMHA pealn3yeTcst
MoCJie U3y4eHus: 0a30BOM 4aCTH MPOTPAMMBI.
[Ipu ee u3yuyeHUU CTYACHTHI OMUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPUUECKHE
3HaHUs, TOJIyYCHHBbIE B pe3yJbTaTe OCBOEHUS psija IucuuIuivH, Takux kak b1.5.10
«[Icuxomorus», b1.b.14 «Cornmomorus».

3. Coaep:xkaHue ¥ CTPYKTYpPa IMCHUIIHHBI

Taonuua 1.
O6beM aTucuMIIMHbI (MOYJIs1), Yac. ®dopma
KonrakTHas padora TeKyLIero
odyuyarouuxcs ¢ KOHTPOJIst
npenogaBaTejiemM ycneBaemo
Nen/m | HaumeHoBaHue TeM (pa3/iesioB) Beero 0 BHAAM y'—lSﬁHBIX CP cru’,
3aHATHIA NPOMEXYT
OYHOM
J | JIP 113 KPC aTrecTanu
u
Ounasn ¢hopma ooyuenusn
OCHOBHBIE NOJXO/IBI K
Tea 1 | MOHHMAHHIO 6/4,5 413 2115 | OmpoC
OpraHU3aAIMOHHBIX JTUCITYT
KOH(JIMKTOB
CucreMHbIe XapaKTEpUCTHKU 4/3 0
Tema 2 | opraHHU3aIHOHHBIX 8/6 4/3 1poc,
JTUCTTYT
KOH(JIUKTOB
Tunsl KOHGIUKTOB B
Ompoc,
Tema 3 | ObFaHH3aIIAX. Kongmxrs, . | 10/7,5 4/3 6/4,5 | TecTupoBa
00yCIIOBJIEHHbIE OpraHu3anuen e
TpyJa
MeXIMYHOCTHBIE KOH(MIUKTHI Tectuposa
Tema 4 | B OPTaHHsaliy 14/10,5 4/3 10/75 |  nwe,
JTUCITYT
Tema 5 CyObexTuBHBIC TTPOOIEMBI 6/4.5 43 2/15 Ompoc,
pabOTHUKOB B OpraHU3AINH ’ ' JUCITYT




O0beM AucHUIUIMHBI (MOTYJIs), Yac. dopma
KonrakrHas padora TEKYIEro
o0yJauuxcs ¢ KOHTPOJIsI
npenojgaBaTejiemM ycneBaemo
Nen/m | HaumeHnoBanue TeM (pa3aesion) Beero 10 BH/IaM Y4eOHBIX CP cru’,
3aHATHH MPOMEKYT
OYHOHU
J | JP 113 KC aTTecTanu
P H
Ounasn ¢hopma ooyuenusn
MeTtoabl TUarHOCTUKHU 4/3 Hucnyr,
Tema 6 | KOHGIMKTOB B OpraHU3aIUAX 14/10,5 10/7,5 | Tectuposa
HUE
Merobl ynpaBieHHsI 4/3 0
Tema 7 | opraHu3alliOHHBIMU 14/10,5 10/7,5 1poc,
KOH(IIMKTaMHU eee
3ayer ¢
I[IpomeskyTOouHas aTTecTALMSA .
OLICHKOM
Bceero: | 72/54 28/21 44/33
Conep:xanue THCHUILTUHBI
HaumeHnoBanue Tem
Ne n/mn Conep:xanue TeM (pa3iesioB)
(pa3nesioB)
OcHoBuble moaxonbl K | KoH(pauKT B opranu3zamnuu kak TpyJ0oBoi KOH(IUKT B
IIOHUMAaHUIO KJIACCUYECKOM ILIKOJIE OPraHU3alui U YIIPaBICHUS.
OpraHU3aIMOHHBIX KoH(pMKT Kak MaToloruyeckoe SBICHUE B «IITKOJIE
KOH(JINKTOB 4eJI0BEYEeCKUX OTHOLIEeHU». [Ipobnemaruka KOHIIMKTA B
Tema 1 IIKOJIE COIUANbHBIX cucTeM. OpraHu3anus Kak
KOH(JIMKTHAs CUCTEMa B COBPEMEHHBIX OpPraHU3allMOHHBIX
TEOPUSIX.
Touka 3peHHsI Ha TeHE3UC OPTaHN3alMOHHBIX KOH(JIMKTOB B
AHTUCUCTEMHOM IOJXO0/I€ B TEOPUU OpraHU3aIUH.
Cucremnslie CTpyKTypHBIE XapaKTepUCTUKU KOHQPIUKTA. OCHOBHBIE
XapaKTEPUCTUKU CyOBEKThl M YYaCTHMKM KOH(JIMKTHOTO Mpollecca B
Tema 2 | OPTaHU3AIMOHHBIX opranmzanuu. JluHamMudeckue TMoOKa3aTea KOHQIMUKTA:
KOH(JIMKTOB craiuu M (a3sl mpouecca KoH@uuKTa. DyHKIUU WU
MOCIIEACTBHSI OPraHU3aMOHHBIX KOH(PIUKTOB.
Tunet  koHGAMKTOB B | THUMBI OpraHU3aIMOHHBIX KOH(MIUKTOB: MO3UITHOHHBIC U
OpraHu3alMsIX. MEXIINYHOCTHBIE. OCHOBHBIE UCTOYHUKU KOH(IUKTOB B
T 3 Konmaukrsl, OpraHu3anusaX: KOHYIUKTHI, 00yCIOBIEHHbIE XapaKTEPOM
ema 00yCJIOBJIEHHBIE npo¢eCcCUOHATIBHOM 1eATEIbHOCTH; OCOOCHHOCTSIMU
opraHuzaiuen Tpyaa OpraHu3aly TPYy/a; MEKINYHOCTHBIE; TMUHOCTHO-
OKpallieHHbIe KOH(QIUKTHI B JIEJIOBBIX OTHOIICHHUSX.
MeXIM4YHOCTHBIE JIMCTio3uIIMOHHbIHN (CyOBEKTHBHAS MTPEIPACIIONONKEHHOCTB )
KOH()JIMKTHI B U PEIUIPOKHBIN (B3aUMO/ICHCTBHE JIMYHOCTHBIX U
OpraHu3alnu CUTYaTHBHBIX 0COOCHHOCTEH) TOXO0/IbI K MEXKINIHOCTHBIM
Tema 4 KOH(JIMKTaM B JICIOBBIX OTHOIICHUX. Opranu3amnus 1

06HICCTBCHHLII>'I 3a1poc. KuzneHnnnie OUKJIBI U
HOPMATUBHBIC KPU3UCHI PA3BUTUA OpraHU3aIuu.

OpFaHI/IBaHI/IH KakK coraJibHasd rpyriia.
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HaumenoBanue TeM

Ne ni/mm (pasae:ion) Conep:xanue TeM (pa3aeioB)
CyObektuBHbIe pobiemMsl | [lepexnBaHie HOPMAaTHBHBIX KPU3UCOB

Tema 5 | PAOOTHHKOB B npodeccroHaIbHOTO CTaHOBICHUS. [IpUYMHBI THYHOCTHO-
OpraHHu3aluu OKpAILICHHBIX KOH(JIUKTOB B Pa00OYHX CUTYAIIHSIX.
MeToapl IMarHOCTHKH OnucarenbHbIC M AaHATUTUIECKUE METO/IbI U3yUCHUS
KOH(JIUKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.

Tema 6 | opraHu3anusax MeToauKK TUarHOCTUKU KOH(IIMKTOB: Ha

BHYTPUJIMYHOCTHOM YPOBHE, MEXIMYHOCTHBIX KOH(IUKTOB,
MEXIPYNIIOBBIX KOH(IMKTOB B OPraHU3aLHH.

Tema 7

Meroas! ynpaBileHUs B03MOXHOCTH M OTpaHUYEHUS B YIIPABICHUU
OpraHu3allMOHHBIMU OpraHu3alMOHHBIMU KOH(paKTaMu. OCHOBHBIE CTpaTeruu
KOH(IJINKTaMHU yIpaBJICHUS] OPraHU3AIMOHHBIMU KOH(IMKTAMHU.

OpraHu3anroHHOE IPOEKTUPOBAHUE KaK CIIOCO0
yIIpaBJICHUS TIO3ULIMOHHBIMU KOH(pIHKTamu. UrpoBeie
METO/bI YIPaBJICHUS KOHPIUKTAMHU.

4. MaTtepuaJjbl TeKylLero KOHTPOJIsl ycneBaeMocTH o0yuyaommxcsi 1 GoH/I OLEeHOYHbIX
CpeACTB MPOMEKYTOUHOM aTTECTAUMHU MO TUCHUILINHE

41. ®opMbl u MeTOAbl TeKYIIEro KOHTPOJS YCNEeBAeMOCTH OOy4YalIIUXCHA U
NMPOMEKYTOYHOM ATTeCTALIUM.

4.1.1. B xoae peanuzauuu aucuumiaabl b1.B.JIB.4.10. «KoH}JauKTHI B OpraHu3anusx»
HCIOJIBL3YIOTCS CJIeAYIOIHE METOIbI TEKYIIEro KOHTPOJIS U YCIeBAeMOCTH 00yYAIOIIHXCS |
— MPU IPOBEJICHUH 3aHITHIA CEMUHAPCKOTO TUTIA!
® KOHTPOIIb MOCEIAEMOCTH;
® OTBET Ha NMPAKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;
® JIHCKYCCHSI.

4.1.2. 3a4eTr ¢ OIEHKOI TPOBOANTCS ¢ TMPHMEHEHHEM CJEIYIOIIHX MeTOol0B (CpeacTB):
YCTHBIii 3a4€T, COCTOSIIIMIA M3 0TBETa HA BONPOCHI, U MHCHLMEHHOe 3aaHue (3cce).

4.2. MaTepuajbl TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4YalOIIHXCH.

[TocemaemMocTh JEKIMOHHBIX M CEMUHAPCKUX 3aHATHH, OTBETHl HA CEMUHAPCKUX 3aHATHSIX.
OOyuatomiyiecsi TOTOBAT OTBEThl Ha BONPOCHI K CEMMHAPCKUM 3aHATHUSM, MCXOJd U3 CIIMCKa
BOIIPOCOB HMXKE U CIIUCKA JTUTEPATYPBHL.

Ilpumepnvie 60npocwl K CeMUHAPCKUM 3AHAMUAM
Tema 1. Ocnognvie n00X00bl K HOHUMAHUIO OP2AHU3AUUOHHBIX KOHMIUKMOE.
Bonpocwl cemunapckozo 3anamus:
1. KoH}uuKT B opranu3zaiuu Kaxk Tpy10Boi KOH(MIUKT B KJIaCCUYECKOW HIKOJIE OpraHu3alui
U yIIpaBJICHUS.

2. KOH(l)J'II/IKT KaK IMaTOJIOTHYECKOE SBJICHHE B IIKOJIE YSIOBEUSCKUX OTHOIIICHUH.
3. HpO6JICM8.TI/IKa KOH(i)J'II/IKTa B IIIKOJIC COIMAJIbHBIX CUCTCM.
4. Touka 3p€HHUA Ha I'CHE3UC OpraHU3allMOHHBIX KOH(l)J'II/IKTOB B aHTUCHUCTCMHOM II0AXOAEC B

TCOpHUU opraHnsauHﬁ.

Tema 2. Cucmemnsie XapakmepucmuKu op2aHu3ayuoOnHblX KOH¢Jllll('m08.
BOI’lpOCbl CeMUHAPCKO20 3AHAMUA .




OcHoBHBIE CYOBEKTBI U YUACTHUKU KOH(IMKTHOTO MIPOIECCa B OPraHU3alINH.
CtpykTypa npeamMeToB KOH(IUKTA.

Craguu u a3sl mporecca KOH(IUKTA.

[ToHsATHE COMATBPHON HANTPSKEHHOCTH.

OYHKINUU U TIOCIECTBUS KOH(IMKTOB B CUCTEME yIIPABJICHHUSL.

arONOE

Tema 3. Tunwt Konpauxmos é opzanuzayuax. Kongauxmeol, o6ycnosnennvie opzanuszayue
mpyoa.
Bonpocwi cemunapckozo 3anamus:

1. TMoaxompl k pa3paboTKe THIOIOTMH OPraHM3alMOHHBIX KOH(IMKTOB.

2. Tumbl OpraHU3alMOHHBIX KOH(PIUKTOB.

3. OCHOBHBIE HCTOYHUKH KOH()IIMKTOB B OPraHU3aLisX.

4. Buemmnue KOHQIMKTBI OPraHU3ALMH.

5. KoH(IUKTBI BHYTPY OpPraHU3aLHH.

Tema 4. Mexcnuunocmusie KOHQIUKMbL 8 OP2AHUZAUUU.
Bonpocvi cemunapckozo 3anamus:
1. JIMCHO3UIMOHHBIA U PELMIPOKHBIA MOAXOAbI K MEXKIUYHOCTHBIM KOH(MDIUKTaM B
JIETIOBBIX OTHOIICHUSX.
2. KoudmukTsl B popMann30BaHHBIX U TBOPUYECKUX OPTraHU3AIUAX.
3. HopmaTuBHBIC KPU3UCHI PA3BUTHS OpTraHU3aAIUH.
4. CouManbHO-TICUXOJOTHYECKHE  (DAKTOpPBl  MEXKIUYHOCTHBIX ~ KOH(DIUKTOB B
OpraHu3alusix.

Tema 5. Cyovexkmuesnvle npoodiemvt padomHUKOE 8 OpeaHu3ayuu

Bonpocwel cemunapckozo 3anamus:
1. TIpuyuHBI TUYHOCTHO-OKPAMICHHBIX KOH(DINKTOB B pa0OYHX CHTYaILUsIX.
2. VppanuoHaibHasi MOTUBAIMS MEXIMYHOCTHBIX CTOJIKHOBEHUH.
3. JInyHOCTHBIE KOH(DIMKTHI PYKOBOIUTENCH U MTPEIIPUHIMATEIICH.

Tema 6. Memoowvt ouaznocmuku KOHPAUKMOB 8 OP2AHUZAUUAX

Bonpocel cemunapckozo 3anamus:
1. Meroauku TUarHOCTUKU KOH(GIMKTOB HA BHYTPHJIMUHOCTHOM YPOBHE.
2. MeToauKu TUarHOCTUKN MEXITMYHOCTHBIX KOH(DIUKTOB.
3. JlmarHocTHKa MEXTPYIIIOBBIX KOH(DIUKTOB B OPTaHHU3AIIHH.

Tema 1. Memoovt ynpagienusa op2aHu3quyuUOHHBIMU KOHPAUKMaAMU
Bonpocel cemunapckozo 3anamus:
1. B03MOXHOCTH U OTpaHUYEHUS B YIIPaBIECHUU OpraHU3alMOHHBIMU KOH()IMKTaMU.
2. OCHOBHbIE CTpaTETHH YIPaBIECHUS OPraHU3AIMOHHBIMU KOH(DINKTaMU.
3. Meronsl yrpaBiieHUs] OpraHU3aIMOHHBIMEI KOH(QIHMKTaMU.
4. CouunanbHble TEXHOJOTUH YIPABJICHUS OPTaHU3AIMOHHBIMU KOH(IUKTAMHU.

Ilpumepnwvie memuwt rcce:
CTyneHT MOXET BBIOPATh ISl 3CCE OJMH U3 BBIIICTIEPEYHCICHHBIX BOIIPOCOB JIJISI CEMUHAPCKUX
3aHATHUH, [TyOOKO PACKPBIB TEMY.

4.3. OueHOYHbBIE CPeICTBA /Il IPOMEKYTOUHON aTTeCTALUH.
4.3.1 TIlepeyeHb KOMIETEHIHI ¢ yKa3aHUEM 3TanoB UX (GOPMHUPOBAHUSA B MpoIecce
ocBOcHHMs oOpasoBatenbHON mnporpammbl. Ilokasaresm u Kputepum
OlLleHMBAHMSI KOMIIETEHIUI ¢ y4eTOM 3Tana ux ()opMUpPOBaAHUSA
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- HanmenoBanue - HanmenoBanue 3tamna ocBoeHus
S S
3 5 KOMIIETCHITHH % E 5 KOMITETEHITHH
S & 5 8 2
Mg 58 2
CK OC | Cnoco6nocts pa3padareiBath | CK OC | CiocOOHOCTB HCIIONTH30BATh
LA-4 1 OCYIIECTBJISTH MEPBI LA-4.3. | KOH(QIMKTOIOrMYECKUE 3HAHHUS,
npOQUTAKTUKH U MICUXOMATHOCTHYECKUE HABBIKH,
YPETYINPOBAHHUSI KOMMYHHUKATHBHBIC YMCHUS JJIS
KOH()JIMKTHBIX CUTYaIlHi MPO(UIAKTUKH U yPETYITHPOBAHUS
nocpenctsoM PR- u GR- KOH(DJIMKTOB B COIIMOKYJIbTYPHBIX,
TEXHOJIOT U OW3HEC- U IOJUTUYECKIX KOHTCKCTaX B
Ka4yecTBE KpU3HC-MEHEKepa, On3Hec-
neperoBopiirka, meauatopa, PR- u GR-
CTCIIUAIINCTA.
JTamn ocBOeHUs! IToka3zaTenn Kpurepun
KOMIETeHIIHH OIleHUBAHUS OIleHNBAHH S
CKOC LA-4.3. CnocoOHOCTh MPOBOIUTH CryaeHT yMeeT IPUMEHSATh
CrocoOHOCTP HUCIOJIB30BATh | JMATHOCTUKY KOH()IMKTOB, 3HAHUS U HaBBIKU B 00JIaCTH
KOH(JIMKTOJIOTUYECKUE MPUMEHSITh KOMMYHUKATUBHBIC | METOJIOJIOTHH YPETYJIUPOBAHUS
3HAHHUS, MIPUEMBI U TPEHUHTOBBIC KOH()JIMKTOB H

IICUXOUArHOCTUYECKUE
HaBBIKH, KOMMYHHKATHBHBIC
YMEHHS IS IPOPUITAKTHKI
U yperyJIupOBaHUS
KOH(JIMKTOB B
COIIMOKYJIbTYPHBIX, OM3HEC-
1 MTOJUTUYECKUX KOHTEKCTax
B KaueCTBE KPHU3UC-
MeHeKepa, Ou3Hec-
MEePEeTrOBOPIINKA, MEIUATOPA,
PR- u GR-cnemnuanucra

TEXHOJIOTHH JUIs
yperyiupoBaHusi KOH(QIMKTOB
B cepe TocyAapCTBEHHOTO
WM KOPIIOPATUBHOTO
YIpaBJIEHUS, pELICHUS
YIPaBIEHYECKHX 3a]1a4 —
BEJICHUS [IEPErOBOPOB,
CO3/1aHHS KOMaH], KpU3HC-
MEHE)KMEHTA, YIy4IlleHHue
UMUJKA OpraHu3aluy IyTeM
BCTpauBaHU TaPMOHUYHBIX
OTHOLIEHUN C BHYTPEHHEHN U
BHEIIHEHN 00111eCTBEHHOCTHIO.

KOMMYHUKaTHBUCTHKH JIJIS
NPEIYIPEIKIACHUS, BBISIBICHUS
U yperyaupoBanusi (B TOM
YHCIIe, B KAYeCTBE MEIMaTopa,
PR- u GR-meHemkepa)
KOH()JIUKTOB B
YIIPABICHYECKOW MPAKTUKE

KOPITOPATHBHBIX |
0O0I1eCTBEHHBIX CTPYKTYD, B
Meaua cpesie, IpeacTaBIIss

Ka4C€CTBC HAYYHOI'O
HUCCICO0OBAaHUsA, TaK U B

paMKax yKa3aHHOM
KOMIIETEHIIUH.

4.3.2 TunoBbie OLIEHOYHBIE CPEACTBA

Ilpumepnvie eonpocwl K 3auemy:

1. TlonsTHe opraHnM3allMOHHOTO KOH(MIMKTA.

Noakown
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OcHOBHBIE OAXO0/1bI K TOHUMAHUIO OPraHU3allMOHHBIX KOH(JIUKTOB.
CucreMHbIe XapaKTEPUCTUKU OPTaHU3AIIMOHHBIX KOH(IUKTOB.
OcCHOBHbBIE UICTOUHUKH KOH(DIUKTOB B OpraHU3aUsX.

OYHKINH U TTOCIEACTBHS OPraHU3alMOHHBIX KOH(INKTOB.
KonduukTel, 00yci0BI€HHbIE OpraHu3aluei Tpyaa.

KoHpaukTel, cBI3aHHBIE C 0COOEHHOCTSIMHU TEXHOJIOTHH.

Pa3JIMYHBIX TOCYAAPCTBCHHLIX,

IMMOJIYYCHHBIC PE3YJIbTAThI KaK B

Ka4eCTBe JIEJI0OBOM CTpAaTErvu B




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,

Xapakrep yrnpaBlieHUs] KaK HICTOYHUK KOH(IUKTOB.
ConuanbHO-TICUX0JIOTHYECKUE TTPOIIECCHI B OpPTraHU3aIiH.
JKu3HEeHHBIE [IUKIIbI U HOPMATUBHBIE KPU3UCHI Pa3BUTHS OPTaHU3ALIUU.

OCHOBHEBIE IMPUYIUHBI MEKJITNYHOCTHBIX KOH(l)J'II/IKTOB B ACJIOBBIX OTHOLICHUAX.

[TpuyrHBI MEXTPYNTIOBBIX KOH(PJIUKTOB B OpPraHU3ALUSX.

[TprurHbBI BHYTPMIIMYHOCTHBIX KOH(JIUKTOB B OpPraHU3aLUsX.
PanyonanbHOE ¥ MppalMOHAIBHOE B IIOBEJICHUH YEI0BEKA U IPYIIIIBI.
MeToabl U3y4eHUs: OPraHU3aUOHHBIX KOH(IUKTOB.

MeToauKH TUarHOCTUKU MEXIINYHOCTHBIX KOH(DIUKTOB.

OcCHOBHBIE CTpaTEeruy yrnpaBiIeHUs OPraHU3alMOHHBIMU KOH(IMKTaMU.
MeToab! ynpaBieHUs OPraHU3aMOHHBIMU KOH(DINKTaMH.

OCHOBHEBIE IoaAxXodbl K OOBSACHEHHIO HCTOYHHKOB U IIpUYIUH OpPTraHU3allMOHHBIX

KOH(JIUKTOB.

Oco0EeHHOCTH BO3HMKHOBEHUS U IMPOTCKAHUA MEXINYHOCTHBIX M MECKIPYIIIIOBBIX

KOH(JINKTOB B OpraHU3alNH.

CoumanpHas OpraHu3anus 1 BO3SMOKHOCTh BOSHUKHOBEHUS KOH(IJIUKTOB.
OyHKIUH U TIOCIEICTBHSI OPraHN3alMOHHBIX KOH(INKTOB.

Crpaterun ynpaBieHUsi OpraHU3alMOHHBIMU KOH(QIUKTaMU.

Oco0OeHHOCTH UCHOJB30BaHUS JIEJOBBIX IIEPETOBOPOB M IOCPEJHUYECTBA IIpU

YIIPpaBJICHUHU OpraHU3allMOHHBIMHA KOH(i)J'II/IKTaMI/I.

Ixana oueHNBaHUA.

= Kpurepun Ouenka
S
= E OllEHHUBAHUS (6anbI)
S o x
s
2 2
S X 9
§8¢2
25
=3
=
e B paGore JeMOHCTPUPYETCS  COOTBETCTBHE  HCIIOJIb30BaHHBIX | OTIMYHO
TEOPETHYECKUX HCTOYHMKOB IIOCTaBJIEHHOMY Bompocy, uensm wu | (81-100)
3aJjauaM TEKCTa,
e CTyAeHT TMOKa3blBa€T He3aypsAaHbIE CIIOCOOHOCTH KPUTHYECKOIO
MBIIIIEHMS], aHaIu3a (GaKkToOB U MPOOIIEM.
e CryneHT JEMOHCTPUPYET KpeaTHBHbIE CHOCOOHOCTH, 3HAaHHE W
LIMPOKUN OXBAT COBPEMEHHOU MPO(dhecCHOHANBHOMN TUTEPaTypHl.
e PabGora oTnuyaercs HOBU3HOM U  TOJHOCTBIO  COOTBETCTBYET
Yocel 3asIBJICHHOH TeMe.
e CrymeHT coOMIOMaeT HOPMBI  aKaJeMHYEeCKOro TmucbMa (CTHIIb
W3JI0KEHHMS, IIUTHPOBaHKe, Oudnorpadus).
e B pabGore JEeMOHCTpPUpPYETCS  COOTBETCTBHE  HCIOJIb30BAHHBIX | XOPOIIO
TEOPETHYECKUX HCTOYHMKOB TIOCTaBJIEHHOMY Bompocy, uemsmM u | (61-80)

3aa4yaM  TEKCTa C  HE3HAYUTEIIbHBIMU  TEOPETHYECKHUMHU WU
METOJIUYECKUMHU HETOUHOCTSIMU;

e (CrymeHT MmoKa3bIBaeT CIIOCOOHOCTh K KPUTHUYECKOMY MBIIICHHUIO.

e CTyneHT NEMOHCTPUPYET 3HAHME W IIMUPOKUH OXBaT COBPEMEHHOMU

JIUTEPATYyPHI.

! TIpenonasarensaM NpearaeTcst OLEHUTh TEKCT 3¢Ce/IIPOEKTHOTO 3a/IaHus. 10 5 KPUTEPUSAM, BbICTABJIAS 32
Kaxplit Kpurepuit 10 20 6amios. OleHKa 3a 3a4€T BKIIOYAET CPEHEE apUPMETHUECKOE 3a dcCe/TIPOEKTHOE
3aJjaHue U OTBETHI Ha 2 Bompoca Ouiera.
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(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

Kpurepun
OLICHUBAHMS

Ouenka
(6ansbI)

PaboTa NONHOCTBIO COOTBETCTBYET 3asIBICHHON TEME.

CtymeHT  coONofaeT  HOPMBI  aKaJeMHYECKOro  IHChMa  C
HE3HAYUTENIbHBIMU TTOTPEITHOCTAMHE (CTHIIb M3JI0KEHHS, [ATUPOBAHHUE,
oubmmorpadus).

B pabore JeMOHCTpUpPYETCS  COOTBETCTBHE  HCIIOJb30BAHHBIX
TEOPETUYECKNX HCTOYHUKOB TIOCTABICHHOMY BOINPOCY, IEIsIM U
3aJla4aM TEKCTa C CYIICCTBCHHBIMHU OITUOKaMU,

CTymeHT TMOKa3bIBaeT YAOBICTBOPUTEIHHOE IOHMMAHHE YMECTHBIX
po0JIeM U KOHTEKCTOB.

CTyIneHT JIeMOHCTPHUPYET NIMPOKHI OXBAT COBPEMEHHOM JIUTEPaTypHl,
HO IMOBEPXHOCTHO.

PaboTta cOOTBETCTBYET 3asIBIICHHOHN TeMe.

CTyaeHT 4acTUYHO COOJIIOAAeT HOPMBI aKaJIEMHYECKOTO MHChMa, HO
JIOMYCKaeT B TEKCTE OIIMOKH, KOTOPBbIC HE3HAYUTEIHHO 3aTPYyIHSIOT
BOCIIPHUATHE TEKCTA (CTHUIIb U3I0KCHHS, IUTHPOBAaHKE, Ouborpadus).

VY nosneTso
PpUTEIBHO

(41-60)

B pabGore pgemMoHCTpUpyeTcs HECOOTBETCTBHE  HCIIOJIb30BAHHBIX
TEOPETUYECKUX HCTOYHUKOB IIOCTABJIEHHOMY BOIPOCY, LEIAM H
3a/1a4aM TEKCTa,

CTyneHT nmokasblBaeT HEYJIOBJIETBOPUTEIbHOE MOHUMAHNE KaKUX-TH00
CBSI3aHHBIX C TEMOH paboThI IPOOIIEM U KOHTEKCTOB.

CryneHT He BIaZeeT aKTyaJlbHOW JUTEpaTypod IO TeMme, He
MIPEJICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBIEHHON TEME.

CryneHTt He co0t0jaeT HOPMbI aKaJeMUYECKOT0 MUChMa, JIOIYCKaeT B
TEKCTE OIIMOKH, KOTOpbIE 3HAYUTEIBHO 3aTPYIHSIOT BOCHpPHUSATHE
TeKcTa (CTHIIb M3JI0KEHUS, IUTUPOBAaHUE, OuOIHorpadus).

Heynosner
BOPUTEIHHO

(0-40)

YeTHE
M OTBET
Ha

3auere’

CryneHT moApoOHO H3NIaraeT CoAepKaHHe BOIMPOCA: MCUEPIBIBAIOIIE,
MOCJIEIOBATEHHO, YeTKO U apTYMEHTUPOBAHHO M3JIaraeT Matepual.
JleMOHCTpHpYEeT KPUTHUECKYIO OLIEHKY BO3MOKHOCTEN M OrpaHUYECHUM
NpPEJICTABICHHOTO  TOAX0Ja/METOMa:  pacCMaTPHUBAET  BO3MOXKHYIO
KPHUTHKY, YCIOBHSA, B KOTOPBIX AAHHBIC KOHOCHIHWKW HWIIH METOAbL
HEMIPUMEHUMBI.

JleMOHCTpHUpYeT CIOCOOHOCTh MPOCIEAUTh W PEKOHCTPYHUPOBATH
apryMEHTAIlMI0 aBTOPOB IO TEME, CChUIaeTCsl B OTBETE Ha
MEPBOMCTOUYHUKH WM AKTYyaJbHbIE UCCIIEIOBAHUS.

[TosicHsIeT yTBEPKIEHHE HA YMECTHBIX ITpUMEpax.
VYBepeHHO OTBE€YaeT Ha JONOJHUTEIbHbIE
OPUEHTUPYETCS B TEME.

BOIIPOCHI, CBOOOHO

OTJIINYHO
(81-100)

CTy,Z[CHT HOI[pOGHO Hu3j1aract CoACprKaHuC 6I/IJ'ICT8., HO YIIyCKacT
HCKOTOPBIC ACIICKTHI paCCMATPHUBACMOT O HOI[XO,Z[a/MCTOI[a.

Xoporro
(61-80)

2 TIpenonaBaresisiM IPEJIAraeTcst OLEHUTh OTBET MO KaXKAOMY OJIOKY 1O 5 KpHTEpPHSM, BBICTABJISSA 33 KA Iblii
kputepuii 10 20 0aiIoB, 6aJUTbl BHICTABIISIIOTCS MO IBYM BOIIPOCaM OTJIENBHO.
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Kpurepun Ouenka
OlleHUBAHMUSI (6ansbI)

(V)

dopma
NMPOMEKYTOYHOM
arTecTaunu

e JlemoHcTpHpYyeT KPUTHUYECKYIO OLICHKY BO3MOXKHOCTEHN
NpPEJICTABICHHOrO  Mojaxoxa/Merona, HO HE Bcerja  CrocoOeH
MPOCIIEUTH €ro OTPAHUYCHUS.

e JlemoHcTpHpYyeET CIIOCOOHOCTh YaCTHUYHO PEKOHCTPYHPOBATD
apryMeHTalMI0 aBTOPOB, Ha KOTOPHIX CCHUIAETCS.

e [losicHsieT yTBep>KAeHUE HA YMECTHBIX ITPUMEPAX.

e (OtTBeyaeT Ha JOMOJHUTEIbHBIE BONPOCHI MO TEeME C HEOOIBIIMMHU
nay3amu B pa3roBope.

e CrTyAeHT uU3laraet cojepkanue OuieTa MoBepXHOCTHO, VY noBieTBO
e JleMoHCTpUpYyET KPUTHYECKYIO OLICHKY BO3MOXXHOCTEM | PUTCIBHO
NpPECTaBICHHOTO MMOIX01a/MET0/1a Ha YPOBHE «3IPaBOI'0 CMBICIIA». (41-60)

e JlemoHcTpHpYyeET CIIOCOOHOCTH YaCTUYHO PEKOHCTPYHPOBATH
apryMeHTallMl0 aBTOPOB, Ha KOTOPBIX CCBHUIAETCS, HO JIOMYyCKaeT
OILIMOKH.

e [losicHsieT yTBep)KIeHUE Ha MpHUMeEpax, HO HE BCerjga cpa3zy MOXKET
000CHOBATh UX YMECTHOCTb.

e OrtTBeyaeT Ha JOMOJIHUTEIBHBIE BOIMPOCHI MO TEME C TMay3aMu B
pPasroBope M OIMIMOKaMHU.

e CrymeHT wu3naraeT colep)kaHue Owiera Ckarto, He oTpaxas cytu | Heymosier
BOIIPOCa,; BOPUTEIBHO

e He  neMoHCTpHMpyeT  KpuTHYecKylo  omnenky  BosmoxHocreii | (0-40)
IpEICTaBICHHOTO TOAX0a/METO 1a.

e He cnocobeH pekOHCTPYHMpOBaTh apryMEHTALMIO aBTOPOB, JIOMYCKaeT
CephE3HbIE OIMNOKH.

e He wucnons3yer mnpumepsl, auO0 NPEAIOKEHHBIE TPUMEPHI HE
OTpPa)karoT CyTh BOIIPOCA.

e He orBeuaer Ha JONOJHHUTECIBbHBIC BOITPOCHI IO TEMC.

4.4. MeToanuyeckue MaTepuaJIbl

Texynuil KOHTpPOJIb OCYIIECTBIIECTCS C ILEJIbI0 MOHHUTOPHHIA aKTyaJbHOW CHUTYyalluu
MOATOTOBKMA  CTYJIEHTOB K JTally MPOMEXKYTOYHOTO KOHTpPOJsl. TeKyluid KOHTPOJb
ocymiecTBisieTcss B (opmax: KOHTpOJS IOCELaeMOCTH, OTBETOB Ha CEMHUHApCKHUX
(mpakTUYEeCKKX) 3aHATHUAX, TUCKyccHUsX. [IpernomaBaTenb OTCIICKHUBACT TEKYIIYIO CUTYAIHIO 110
yKa3aHHbIM (QopMaM TEKYLIero KOHTPOJS M BBIHOCHT CTYJIEHTaM pEKOMEHAALUWu IS
YIIY4II€HUS] KaueCTBA MOATOTOBKH K IPOMEKYTOUHOMY KOHTPOJIIO.

[TpomexxyTOUHBIN KOHTPOJIb IO KyPCY OCYIIECTBIAETCS B JOpME 3a4eTa ¢ OIEHKOM.

3aueT MpOBOJIUTCS B 2 dTara: MUCbMEHHBIN (HAITMCAHUE 3CCE) U YCTHBIM.

Occe nMuuercs CTyJ€HTaMU CaMOCTOSITENIBHO M 3apaHee, CAAETCS B AJIEKTPOHHOM BUJE HE
no3anee, yem B 12:00 mathl, mpeamiecTByOIIEH naTe YCTHOTO dTama 3adera. [IpemomaBatens
MOXET IMOCTaBHTh IPYryl JaTy cladd 3cce (J0 yKa3aHHOTO CpoOKa), B Hayalie ceMecTpa
MIpeno/iaBaTelib YBEJOMIISIET CTYJICHTOB O CPOKaX CJIayM 3CCE, a TAKKE HATOMUHAET CTY/IEHTaM O
TOYHOW JaTe HE TMO3/JHEe, YeM 3a MeCAIl 0 CpPOKa CIadd. Dcce SBISIETCS 00s3aTeIbHOM
COCTaBHOM YaCThIO MPOMEKYTOUHOM aTTECTAllMU MO AUCIUIUIMHE U YCIOBHEM JIONYCKa K YCTHOM
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JacTH 3a4eTa.

OneHka mo 3cce BBICTABISETCS MO pe3yibTaTaM MPOBEPKHU MPENoaaBaTeieM U SBIIIETCS
COCTAaBHOM 4YacThlo 00mIel 3aueTHON oueHku. [IpenonaBaTensM Ipeagaraercs OLEHUTb TEKCT
scce mo 5 kputepusm (cm.im.4.3.2), BBICTaBIsAsA 3a Kaxablid kpurepuii 1o 20 Oamtos. [lanee
Pe3yJIbTaThl CYMMHPYIOTCSI.

YcTHBIA 3Tam 3adera BKIIOYAEeT OTBET Ha 2 Bompoca no Ownery. IlpemopaBatensm
Ipe/IaraeTcsi OLEHUTh OTBET U3 KaXI0T0 0JioKa 1o 5-tu kpurepusM (cm.m.4.3.2), BbICTaBIIAA 32
Kbl kputepuii 10 20 6ayos.

Jlanee pe3ynabTaThl MUCbMEHHOTO M YCTHOTO JTANOB 3a4€Ta CYMMHUPYETCS U BBIBOAHUTCS
cpenHee apudmernyeckoe, MepeBOJMMOE B OLICHKY M0 S-OaJIbHOW IIKajle, OTpakaeMyio B
3a4ETHON KHUKKE U BEIOMOCTH.

5. MeToauyeckne yKazaHus JUIsl 00yYAIOUIUXCS 10 OCBOEHHIO JUCITUNIMHBI

O0mme mos10KeHNs

JucuunianHa mojpa3ymeBaeT paboTy Haa JBYMs B3aUMOIOIOIHSIOMIUMH BHUAAMHU
JEATEIIBHOCTH. OCBOEHHUE COJEPKaHUS AMCLMILIMHBI B PAMKax JIEKIMOHHBIX U MPAKTUYECKHX
3aHATHH (2 TaK)KEe CAaMOCTOSITEIbHOW paOOThI) M HAIIMCAHUE JCCE.

TexHonorus opraHuM3alud  CaMOCTOSITEAbHON paboThl OOy4aromUXCs BKIOYAET
UCIIOJIb30BaHNE MH(MOPMAIIMOHHBIX U MaTE€pHAIbHO-TEXHUUECKUX PECypCcOB 00pa30BaTEIbHOIO
YUPEXKIEHUS.

[lepen BeIMONHEHHEM OOYYAIOIMMUCS BHEAYAUTOPHONH CAMOCTOSATEIBHOW pPabOTHI
IIpenoAaBaTeb MPOBOAUT KOHCYJIBTHUPOBAHME IO BBIINOJHEHUIO 3aJaHUS, KOTOPBIA BKIHOYAET
[eNb 3alaHusl, €ro COAEP)KaHUs, CPOKH BBINOJIHEHHS, OPUEHTHPOBOYHBIM 00beM paloThI,
OCHOBHbBIC TpeOOBaHMs K pe3ysbTaTaM paloThbl, KpUTEpUU OLEHKU. Bo Bpems BBINOIHEHUSA
0o0y4JalIMMUCA BHEAYyJIUTOPHOM CaMOCTOATENbHOW pabOThl W NpU  HEOOXOIUMOCTHU
IIPEnoAaBaTelb MOKET IPOBOJANUTh UHAUBUAYAJIBHBIE U IPYIIIOBbIE KOHCYJIBTALINN.

B pasgene 6 (nm. 6.1, m 6.2.) yka3aH mnepeYeHb OCHOBHOH M JIOTOJIHUTEIBHOW
JUTEPATyphl, KOTOPBIH pPEKOMEHAYeTCs O0O0ydaroluMMcs INpH MOJArOTOBKE K CEMHHAPCKUM
3aHSTHUSIM U BBIIIOJHEHUH CaMOCTOSTEIbHON pabOTHI.

CamocrodarenbHas paboTa MOXKET OCYILECTBISATHCS HHAMBHIYaIbHO WM TpPYINIaMH
0o0y4aromuxcsi B 3aBUCHUMOCTH OT II€JId, OOBEKTa, KOHKPETHON TEMAaTHKH CAMOCTOSATEIbHON
paloThl, YPOBHS CII0)KHOCTH, YPOBHSI YMEHHMH 00yUaIOIIUXCS.

Jcce

CTyaeHTHI MUIIYT 3CCe, ABISIONIEECS CaMOCTOATENIbHON HayyHOI paboTOM, BHITOJIHEHHON
B COOTBETCTBUU C TEMaTHKOW M NpoOieMaTHKOW IUCHUILUIMHBL. B mporecce BpiOOpa Tembl U
MOCTaHOBKH NMPOOJIEMBI 3CCE CTYJICHTaM PEKOMEHAYETCsl KOHCYAbTUPOBATHCS € MPENOAaBaATENIEM.

PexomenioBaHHas1 CTPYKTYpa dcce:

1. OrnasieHue WM coepKaHue.

2. Bsenenue (moapoOHOE 000CHOBaHHE TEMBI, TIOCTAHOBKA MPOOJIEMBI).

3. OcHOBHasi 4YacTh. W3JIOKEHHE MaTepuaia, IOJKPEIUICHHOTO CChUIKAMH Ha
UCIIOJIb30BAHHBIE ~ MCTOYHHMKM, KOHICNTYyalbHAas 4YacTh, pabo4uMe  TOHSTHSA,
KPUTUYECKas apryMEHTAIHS.

4. 3akitoueHue.

5. Cnmcox MCnoIbp30BaHHOM JIUTEPATYPHI.

Od¢opmaenue 3cce:

Dcce NOMKHO OBITh OOPMIIEHO B COOTBETCTBHM C MPEIbSBISEMbIMU TpeOoBaHUSIMU. B
IIPOTUBHOM CIIy4ae OHA HE IPUHUMAETCS K OLICHUBAHUIO.

Tekct neuaraercs uepe3 1-1,5 nnreppana mpudtom Times New Roman, kerip 12-14.

Hymepauusi crpaHuil CKBO3Has, HauMHAas C THTYJIBHOrO JHCTa (Ha HEM HOMeEp He
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CTaBUTCS).

Cchulka Ha HCMOJIB3yEeMYI0 B TEKCTe JHUTepaTypy (LUTHPYeMyro, YIIOMHUHAEMYIO HWIIH
BOCIPOM3BOJIUMYIO OJIM3KO K TEKCTY) Oo(opMiisieTcs B BUJAE CHOCKM BHHM3Y CTpaHHLBbL [lpu
NIEPBOM YIIOMHHAHWH UCTOYHUKA BHIXO/IHBIC CBEIICHHS YKa3bIBAIOTCS B TIOJTHOM OOBEME.

B pabote 00s3aTeNbHO TOMHKEH MPUCYTCTBOBATH CHUCOK MCIOJIB30BAHHOW JIUTEPATYPHI.
I[Ipu odopmiieHnn cnucka pekomeHayercs pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuch. bubnuorpapuueckoe onucanue: O0mue TpebOBaHHUS U TPaBUIIA
COCTaBJICHUSIY.

6. YueOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIEKOMMYHUKAIUOHH O
cetn "'UnHTepHeT"', BK/IIOYAS NEPeYeHb Y4eOHO-METOAMYECKOro odecneyeHus 1/
CaAaMOCTOSITEJIbHOM Pa00THI 00y4aIOIIUXCA M0 JUCHHUILJIMHE

6.1. Ocnosnasn numepamypa.
1. 3enenxoB M.IO. Kondumukromnorus. M.: Jlamkos u K, 2015.
http://www.iprbookshop.ru/10934
2. Manyxuna C.}O. [Icuxonorus koudmukra: xpectomatust. M.: EBpasuiickuii OTKpPBITHIN
urcturyt, 2012. http://www.iprbookshop.ru/14647.
3. PemernukoBa K.B. Kondmukrst B cucreme ynpasnenus. M.: KOHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html

6.2. lononnumensnasa numepamypa.
1. Aunnynos A.fl. CouuanpHo-TIcUXoJoruyeckas ouenka nepconana M.: OHUTU-JAHA,
2012. http://www.iprbookshop.ru/15464.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoil pabomel.

[TomoskeHne 00 oOpraHU3alMUd CaMOCTOSITEIIBHON pabOTHl CTYICHTOB (penepalibHOTO
rOCy/IapCTBEHHOT'O OIOJKETHOTO 00pa3oBaTeNbHOTO YUYPEXKACHHUS BBICHIETO 0Opa3oBaHUs
«Poccuiickas akaJeMusi HapOJHOTO XO3SMCTBA M TOCYIAapCTBEHHOM CiykObl mpu [Ipesunente
Poccuiickoit ®enepanum» (B pen. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuenvie npasoevie 00KymeHmul.

1. T'paxxmanckuii mporeccyanbHbIi Kojekce Poccuiickoit @enepammu™ ot 14.11.2002 N 138-D3.

2. ConosbeB A.B. CounanbHoe naptHepcTBo: KommenTapuii k pasaeny |l TpynoBoro konekca
Poccuiickoit ®enepammu. M., 2007.

3. ConoBeeB A.B. [Ipaktnueckuii kommeHTapuii 3akoHa «O nopsiike pa3penieHus
KOJIJIGKTHBHBIX TPYIIOBBIX criopos». M., 1997.

4. Tpynosoii konekc Poccuiickoit @enepannu ot 30.11.2001 N 197-03

5. ®enepanbubrii 3akoH o1 23.11.1995 N 175-03 «O nopsiike pa3penieHns: KOJUIEKTUBHBIX
TPYAOBBIX CIIOPOBY.

6. denepanbHbiii 3akoH oT 19.05.1995 N 82 - @3 «O06 001IecTBEHHBIX 00BETMHEHUIX.

7. ®enepanbubiii 3akoH 0T 12.01. 1996 N10 -3 «O npodeccuoHanbHBIX COI03aX, UX MpaBax U
TapaHTHAX EATEILHOCTH.

8. ®enepanbubiii 3akoH OoT 1 mast 1999 r. N 92-®3 "O Poccuiickoil TpexcToOpoHHEH KOMUCCHUU
0 PETYJIUPOBAHUIO COIUATLHO-TPYIOBBIX OTHOIIIEHUH "

9. ®enepanbHbIii 3akoH 0T 27.05.2003 N 58-D3 « O cucteme rocynapcTBEHHOU CIyKObI
Poccuiickoit denepamm».

10. ®enepanpublii 3akoH 0T 6.10.2003 N 131-D3 «O6 00mUX MPUHIIUTIAX OpraHU3AIUN
MECTHOTO caMmoyIipaBiieHus: B Poccutickoit @enepanum».

11. ®enepanbublii 3akoH oT 27.06.2004 N 79-D3 «O rocynapcTBEHHON Tpa)kIaHCKON CITy)K0Oe».
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12.

13.

14.

15.

16.

17.

®denepanbubiii 3akoH oT 8.03.2006 N 40-03 «O parudukaryu koHBeHIMA OpraHu3aniu
OO0beauHeHHBIX Hanmii MpoTHB KOPPYIITUN».

@enepanbublii 3akoH oT 25.06.2006 N 125-03 «O parudukanun KonseHmuu o0 yroinoBHoH
OTBETCTBEHHOCTH 32 KOPPYIILIUIO».

®enepanbublii 3akoH ot 03.2007 N 25-03 «O myHununansHoi ciryxoe Poccuiickoit
denepauun».

®enepanbhsbiii 3ak0H oT 9.02.2009 1. N 8-D3 "006 obecnieueHnn 10ocTyna K HHPOPMAIUH O
JeATEIbHOCTH TOCYIapCTBEHHBIX OPIaHOB U OPTraHOB MECTHOTO CaMOYIIPaBIICHUS .
®enepanbheblii 3akoH oT 27.07.2010 N 193-®3 "6 anbrepHaTHBHON TIPOIEAYPE
YPEryJIMpOBaHHUs CIIOPOB € Y4aCTHUEM ITOCPEIHUKA (IpoLeype Meauanum)" .
®enepanbublii 3akoH oT 25.12.2008 N 273-03 «O npoTHBOACHCTBUN KOPPYIILIUN».
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1.  Koucruryuus Poccuiickoit ®eneparuu. URL: // http://www.constitution.ru/
2. http://lwww.biblioclub.ru

3. http:/Nib/library, 201

4 http://www.biblioclub.ru
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B.B. lllep6unsl. M.: HezaBucumblit HHCTUTYT Ipaxkaanckoro obmectsa, 2004. C. 309-
324.
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1990.
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6. Pemernukoa K.B. Kondnukre! B cucreme ynpasienus. M.: KOHUTU-JAHA, 2013.

7. boponkun ®@.M., Kopsixk H.M. Banmanne kongumkr! HoBocnbupcek: Hayka, 1989. 190 c.

8. I'pummna H.B. Ilcuxonorus konduukra. CII0.: ITurep, 2005. 464 c.

9. 3aiinieB A.K. Cormanbabiii koudaukt. M.: Academia, 2000.

10. Kopnennyc X., @aiip L. BemrpaTs MOXeT KaXJIblii: Kak pa3perars KOHQIUKThL. M.
Crpunrep, 1992.

11. Jlro6umoga I'.1O. Ilcuxonorus koHauKTa. Y4eOHO-MeToANUECKOe mocodue. M.:
IMegarornyeckoe oo61mecTso Poccun, 2004,

12. TlerpoBckas JI.A. O NOHATUHHOM CXeMe ICHXOJIOTHYECKOr0 aHan3a KoHpIuKTa //
ConnanbHas ncuxosnorus. Xpectomatusi. Cocrapurenu E.I1.benunckas,
O.A.Tuxomangpunkas. M. 1999, ¢.116-126.

13. Kynuneiaa B.H., Kazapurosa H.B., I[Toroneira B.M. MexnuaHocTHOE OOIIEHHE.
VYuebnuk s By3os. CII6., 2001. C. 174-177.

14. Perner 3. Kondnuktel B opranuzanusax. ®opmsl, yHKIHN U CIOCOOBI PEOI0JIECHHUS.
XapbkoB: 'ymanuTapusiii nenrtp, 2005.

15. Kozep JI. ®ynknun conuansaoro kondaukra. M.: Unes-Ipecc, Jom
uHTeINeKTyansHoi kauru, 2000.

16. Koudmuktsl B coBpemenHoi Poccuu (mpobimemsl ananusa u peryiauposanus) / [Tox pen.
E.N.Crenanoga. - M.: Dauropuan YPCC, 1999. - 344 c.

17. Jlebene A.H. [Iporno3upoBanue 1 npopuiiakTuKa MEXIMYHOCTHBIX
NPOU3BOICTBEHHBIX KOH(IMKTOB B YCIOBUSIX HOBoBBeeHUH // [Icuxonmornieckuii xypHai,
1992, No6.

18. Jleun K. Pa3pemenue connanpabix koHpmukToB. CII6.: Peus, 2000.
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20. Haropusiii b.I'. MTaHOBanmoHHbIe nporecchl 1 KOHPIUKTHI // ConnanbHbli KOHPIUKT,
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21. Tlonozosa T.A. O METOIUYECKHUX MPHUHIIUIIAX HCCIEAOBAHUS BHYTPUTPYIIIIOBOTO
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22. PyxaumHukoB B.O., BanoB B.H. CouunanbHas HanpsHKeHHOCT: OMBIT u3Mepenust //
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24. bpenmatiep K. Uepnas puropuka. 11-e uza. — M.: Anpnimna [Tabmumep, 2013. — 184 c.
25. Kennenu I'. JloroBoputbcst MoxHO 000 Bcem! Kak 1061MBaThCcsi MaKCUMyM B JTFOOBIX
neperoBopax. 7-e u3a. — M.: Anpniuna [Ta6mumep, 2014. — 409 c.

26. CamoxsanoBa A.I'. JlenoBoe obuieHne: cekpersl 3PPEKTUBHBIX KOMMYHHUKAIUI. 2-€
n3n. — CII0.: Peus, 2012 1. — 333 c.

27. Cunopenko E.B. TpeHUHI KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH B JIEIOBOM
B3auMoaencresuu. — CI10.: Peus, 2006. — 208 c.

28. Ilanacrok A.1O. Ilcuxon0rust pUTOPUKH: TEOPHS U TIPAKTHKA YOEKTAIOIIETO
Bo3/eiicTBUs. — PocToB-Ha-/lony: ®enukc, 2007. — 208 c.

29. bopon P., Puuapncon JI. Arpeccus. CII6., 1998.

30. EmenssanoB C.M. Ympasnenue koHpauktamu B opranuzanuu. CII6.: ABanon, 2006.
256 c.

31. Hlanenko B.H. TpynoBbie KOHDIUKTHI: METOAOIOTHS, Teopus U ynpasienue. M.: ATIK
u [1ITPO, 2008.

7. MaTrepuajibHO-TeXHU4YeCKas1 0a3a, HH(oOPMaIlMOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecneyeHne 1 HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Aynutopuu Ui NPaKTHUYECKUX  3aHATHH, OCHAIlIEHHBbIE  IPOEKIMOHHBIM
JICMOHCTPAIIMOHHBIM 000PYIOBAaHUEM M KOMITBIOTEPOM, JTHOO HOYTOYKOM (JTMOO0 BO3MOMXKHOCTBIO
HOAKIIIOYUTH HOYTOYK) C YCTaHOBIIEHHBIM ITporpaMMHbIM obecrieuenrem MS Office.

Ayautopun Ui CaMOCTOSITEbHOM palOThI, OCHAIEHbIE KOMITBIOTEPHOM TEXHHKOHU ¢
BO3MOXHOCThIO JlocTynna B «MHTepHeT» M oOecrmeyeHHeM J0CTyna B 3JIEKTPOHHYIO
obpazoBatenbuyto cpeny Axamemun (http://lib.ranepa.ru/base/), B Tom uucie, B 371€KTpOHHBIE
OMONINOTEYHBIE CUCTEMBI.
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