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COAEP)XAHUE

1. IlepeueHp MIaHUPYEMBIX PE3YIBTATOB O0YUEHUS TI0 AUCIHHUILTMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMHU PE3yJIbTaTaMU OCBOEHHs 00pa30BaTeIbHON MPOrpaMMBI

2. O0beM QUCLUIUIMHBI B 3a4€THBIX €AMHUIIAX C YKa3aHUEM KOJIMYECTBA aKaJeMUUYECKUX
WJIA aCTPOHOMUYECKHUX YaCOB, BBIICJICHHBIX Ha KOHTAKTHYIO pa00OTy 00ydJaroHuXcs ¢
npernojasaresieM (110 BUJaM y4eOHbIX 3aHATHI) U Ha CAMOCTOSITETIbHYIO PaboTy
00yJaromuxcsi 1 MECTO TUCHUILUIMHBI B CTPYKType 00pa3oBaTebHON IPOrpaMMbl

3. ConeprkaHue TUCHUILTUHBI, CTPYKTYPUPOBAHHOE 10 TeMaM (pasjeniaM) ¢ yKazaHueM
OTBEJICHHOTO Ha HUX KOJTMYECTBA aKaJIEMUYECKHUX WU aCTPOHOMHUYECKUX YacOB U BHJIOB
y4eOHBIX 3aHATHIA U CTPYKTYpa TUCIUILUTHHEI

4. MatepuaJibl TEeKYIIET0 KOHTPOJIS yCIIEBAEMOCTH O0YJAOIIUXCS U (DOH/T OI[CHOYHBIX
CPEICTB MPOMEKYTOUHOM aTTECTAIMU 110 TUCIUTUINHE

5. Metoauyeckue YKazaHusd it 06yqalonmxc51 10 OCBOCHHIO JUCIUIIIIMHBI

6. OcHOBHasI U JIOTIOJIHUTENbHAS yueOHas TUTepaTypa, HeoOXoaumasi sl OCBOCHUS
TUCHUTLUTUHBI (MOAYJISA), PECYPChl HHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW CETH
"NuTepHet", BKIIIOYas epedeHb yueOHO-METOANYECKOro 00eceueHus Iis
CaMOCTOSATENbHON pabOThl 00YUAIOIIMXCS TTO AUCIUIUINHE

7. MarepuabHO-TeXHHUYECKass 0a3a, MHPOPMAIIMOHHBIC TEXHOJIOTUHU, UCTIONB3yEeMbIC ITPU
OCYILIECTBIICHUM 00pa30BaTEIHLHOTO MPOIIecca M0 AUCIUILIMHE, BKIIIOUas epeYeHb
MIPOrPaMMHOTO 0OecTiedeHHS U NH(OPMAITMOHHBIX CITPABOYHBIX CUCTEM (TIPU
HEO0OXOIUMOCTH



1. IlepeyeHb MIaHUPYEMBbIX pPe3yJbTATOB 00y4eHHUSs MO JMCHHUIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3yJIbTATAMH O0CBOEHUS IPOrPaMMblI

1.1. Iucuununa b1.B.JIB.14.2 «YnpaBieHne ka4ecTBOM» o0ecre4nBaeT OBJIaJCHUE
CJIeAYIONUMH KOMIIeTeHIIUSIMM

Kon HaumenoBanue Kon srana | HanmeHnoBanue ITamna
KOMIIETEeHIIUH | KOMIIETEeHI[MU OCBOEHMSI OCBOEHHSI KOMIIETEHI[MH
KOMIIeTeHIIUN
[IK-11 Bnanenne HaBeikamu a"annza | [1K-11.2 CriocoOHOCTE BeaeHus 0a3
nHpopmaIuu o JTAHHBIX 10 PA3THYHBIM
(GYHKIIMOHUPOBAHUH CHCTEMBI IMOKa3aTe/sIM U
BHYTPEHHETO ¢dbopMupoBaHus
JOKYMEHTO000pOTa UH(GOPMAITIOHHOTO
OpraHu3aIyy, BeaeHus 0a3 obecrieueHns Y9aCTHHKOB
JAHHBIX 10 PA3TUYHBIM OpraHU3alMOHHBIX POEKTOB
MoKa3aTesisiM U (OpMUPOBaHUS
UHGOPMAITIOHHOTO
o0ecrieuyeHus: y4aCTHUKOB
OpraHU3aLMOHHBIX MPOEKTOB

1.2. B pe3ysibTaTe 0CBOCHHS JMCHMILIMHBI Y CTYACHTOB J0JLKHBI ObITh C()OPMHPOBAHBI:

OT®/TP (mpu | Kox jramna PesyabTaTnl 00yyeHus

HAJTUYUH OCBOEHHUS

npogcranaapTa) KOMIIeTEHIINH

/TpynoBbie

/mpogeccnoHaTbHBI

e 1eficTBUs

A TlpoBenenue IIK-11.2 HA YPOBHE 3HAHUIA:

MapKETUHTOBBIX 3HATh!

HCCIIEIOBAHUN U CYLIHOCTh TIOHSTHS «KAa4€CTBO MPOIYKIUN», CHUCTEMY
MapKETUHTOBOTO nokasaresei KauecTBa MPOAYKLHH, MEXaHU3M
aHaJIn3a YIPABJICHUS] KAYECTBOM MPOYKIUU;

A/01.6 - mpoBeneHHE METO/Ibl OILIEHKM YpPOBHSI KauecTBa MPOMYKIIMH, HTaIlbl
MapKETUHIOBBIX (hopMUpOBaHUs KaueCcTBa MIPOAYKIIUH;

UCCIIEZIOBAHUH, CTaTUCTUYECKUE METOAbl KOHTPOJS M YIpaBlICHUs
CBSI3aHHBIX c KayeCTBOM  NPOAYKIHMH;  METOJbl  WMCHBITAHUA U
COLIMAJILHO U3MEPEHHUS MIPH MPOBEICHUU UCTIBITAHUHN MPOIYKIIHH;
YYBCTBUTEIBHBIMU CHUCTEMBbl MEHEPKMEHTa KayeCTBa, PEKOMEHIAIMU I10
KaTeropusiMu YAYYILIEHUIO IIPOU3BO/ICTBEHHOM JEeSITeNIbHOCTH
norpedureneit opraHu3auui (mpeanpuaTui);

(metpMu), U aHaNIM3A POl W METOAbl CTaHJIAPTU3AlMU B  YIPABICHUU
BHEIIIHEH KayeCTBOM TMPOJYKIUU, MEXKIYHAPOJHbIE CTaHJAPThI
MapKETHHTOBOM HNCO 9000 mo olGecriedyeHHI0 KadecTBa M YIIPABJICHHUIO
Cpelbl OpraHu3aLuH, KayeCTBOM;

paboTaronieit B Ha YPOBHE YMEHHUIi:

obnacTu JETCKHUX YMETh:

TOBApOB; AQHAJIM3UPOBATh  COCTOSIHUE  KayecTBa  MPOIYKIIHH,




A/02.6 - mpoBeneHne
MapKETHUHTOBOTO
aHaJu3a BHYTPEHHEN
Cpelbl OpraHu3aIliH,
paborarorieit B
00J1acTH IETCKHUX
TOBapOB

BBIITYCKa€MOM NPEIIPUATUEM;

IIPUMEHATH CTATUCTUYECKUE METOIbI KOHTPOJISI KaUECTBA;
IIPOrHO3UPOBATH Pa3BUTHC KaduecTBa MMPOAYKIHH,
pa3pabarbIBaTh U OCYLIECTBIATh KOMIUIEKC MEPOIIPUITUI
10 JOCTUKCHHIO ITPUCMIIEMOT'O YPOBHA Ka4€CTBA,
npuHUMaTh 3(QQEKTUBHbIE YIPABICHUYECKUE PELICHUS B
YCIOBUSIX CHW)KEHHS KauecTBa, HEONPEICICHHOCTH,
OKCTPEMAJIbHBIX ~CHUTYyallMi, JepuIMTa pecypcoB U
OCTpOIl KOHKYpEHTHOU OOpBHOBbI;

IPUMEHATh [IOJIyYEHHbIE 3HAHUS B  IPAKTHUECKOU
NeSITeNIbHOCTH;

HA YPOBHE HABBIKOB:
BJIaJICTh HAaBbIKAMHU:

PYKOBOJICTBA, METOIUKON pa3paboTku
MIPOU3BOJCTBEHHBIX MPOrpaMM M IUIAHUPOBAHUS HX
BBIIIOJIHEHU S,

MeTO/laMH OLIEHKH 3(P(HEKTUBHOCTH (DYHKIIMOHUPOBAHUS
MIPOU3BOJICTBA;

OCHOBaMHU IIPaBOBOTO perynupoBaHUs
HpOHSBO}ICTBCHHOﬁ ACATCIIBbHOCTH,

pa3pabOTKH W BHEAPEHHMS CHCTEM KadyecTBa C YYeTOM
pexomenaauuii cranaaproB MCO 9000, ceprudukanymm
NPOAYKIIMM M CUCTEM KauecTBa, IPABOBBIE BONPOCHI B
00/1aCTH Ka4yeCcTBa;

yIpaBlICHUS [EPCOHATIOM B nporecce
COBCPUICHCTBOBAHUA AOCATCIIBHOCTH 110  YIPABJICHUIO
KaueCTBOM.

2. O0beM IMCUMILNIMHBI B 324€THBIX ¢AMHULAX € YKA3aHHEM KOJIMYeCTBA aKaJeMUYeCKUX HJIH
ACTPOHOMHYECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
npemnoaasareseM (10 BUAaM y4eOHbIX 3aHATHIT) M HA CAMOCTOSITEIbHYIO PadoTy 00y4arouxcs
H MeCTO JUCHHUILVINHBI B CTPYKType 00pa30BaTe/IbHOM POrpaMMBbI

O0beM TUCHUILIUHBI

. O0beM TUCIHUIIMHBI, Yac.
Buj yueOHbIX 3aHATHIH
Bcer Cemectp (TpuMecTp), Kype
U caMOCTOsITe/IbHAsA padoTa o 7
KonraktHas padora o0yuyaomuxcsic | 36 36
npenoaaBartejieM, B TOM YHcJIe:
nekuuonHoro tumna (JI) 18 18
naboparopHbie pabOThI (IPAKTUKYMBbI)
(JIP)
MIPAKTUYECKOTO (CEMHUHAPCKOr0) TUIa 18 18
(I13)
CamocrosiTesibHasi padoTa 72 72




ooyuarmuxcs (CP)

IIpome:xkyTounas dopma | 3auem 3auem
arrecTanus yac.
Oo0mas Tpynoemkocth (4ac./3.e.) | 108/3 108/3

Conepn(aHHe HaHHOﬁ JUCHUILIUHBI OITUPACTCA Ha COACPKAHNEC NUCLUITIIMHBI «MapKeTI/IHFOBI)Ie

Mecto nucuuniuubl B cTpykrype OII BO

(AMCUMTUIMHEI IO BEIOOPY) TUCIUILINH.

ﬂI/ICI_II/IHJII/IHa HU3y4acTCd B 7-M CCMECTPC.

HMucuunnuna b.1.B.J1B.14.2.«YnpaBneHue kadecTBOM» BXOAUT B BAPUATUBHYIO YaCTh

ITo aucuunaune OCYHICCTBIIACTCA UTOTOBBIHN KOHTPOJIb B (I)OpMe 3a4cTa.

kommyHukarum» (naaekc (b1.B.O/1.13), cemecTp u3yuenus — 6-i) U BBICTYIIa€T OMOPOH IS

npoxoxkaenus npaktuku (uanaeke (b2.I1.1), cemectp usyuenus —8-i).

3. CozeprkaHue TMCUMILTHHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jiesiaM) ¢ yKazaHueM

OTBCJCHHOI'0 HA HUX KOJHYECTBA aKaJeMHU4YE€CKUX YaCOB U BU/10B y‘lEﬁHle 3aHATHI 1 CTPYKTYpa

JTUCIHHUILINHDI

CTpyKTypa M CUMILTHHBI

O0beM JUCHUILINHBI, Yac. dopma
KonrakTHas pa6ora TeKyLIero
ol0yuyarouiuxcsi ¢ KOHTPOJISI
HanMeHOBAHME TeM npenojasareseM ycneBaeM
Ne n/m (pasae10B) Beero 10 BHIaM y4eOHbIX CP ocTi’,
P 3aHATHH MPOMEXYT
OYHOM
JI JIP 113 aTrrecTan
10
KadecTBO npoaykiuu kak
Pa3lz[en 00BEKT yIpaBIICHUS 14 2 2 10 K
CrangapTtuzanus B
Pa32z[en YIIPaBJIEHUH Ka4eCTBOM 14 2 2 10 K
IPOAYKLINU
Paznen | IlnanupoBaHue kadecTBa 12 ) ) 2 K
3 POAYKIIUHU
Pasnen Kontpois kauecTBa
4 POYKLIHH 16 2 4 10 P
Paznen | IIpodmnakruka Opaka B 12 5 5 2 p
5 MIPOU3BOJICTBE
Pasznen Cepruduxanms B 14 2 2 10




O0beM JUCHUILINHBI, Yac. dopma
KonrakTHas padora TeKyLIero
ol0yuyarouuxcsi ¢ KOHTPOJISI
HaumenoBanue Tem y » P
Ne i/l npenojgaBareieM ycreBaem
(pa3nesioB) Bcero Cp 4
110 BUJAAM Y4eOHBbIX ocTH’,
3aHATHH MPOMEXKYT
JI JIP 113 OYHOM
6 yIpPaBIEHUH KaYECTBOM
IPOAYKIMHU
Pasien CucrtemMbl MEHEKMEHTA K
7H KayecTBa 12 2 2 8
KauecTtBo npo 1707871 K
Paznen POy
] 3alMTa Mnpas 14 4 2 8
norpedurenei
[IpomexyToUyHas aTrecTanus 3a4er
Bcero: 108 18 18 72

Tpumeuanue: gpopmvl mexyueco konmpoius ycnesaemocmu: Konmponvuvie 3adanus (K), pepepam (P)

Coaep:xanue TUCHUNIHHBI

Ne HanmenoBanue Tem
Conep:kanue Tem (pa3aesoB)
n/n (pa3aeJsioB)
KauectBo npogykuuu | CymHocTh KadecTBa npoaykuuu. Cucrema mokaszatenen
1 KaK 0OBEKT KayecTBa NPOAYKIHMH. MexaHu3M YIpaBiICHUS KaueCTBOM
yIpaBIICHUS MPOIYKIUH.
CranpapTu3zanus B MeTononoruuyeckue OCHOBBI COBPEMEHHOW CTaHAAPTU3ALIMH.
YIIPaBJIECHUU l'ocymapctBeHHas  cucteMa  craHjgapTu3zanuu  Poccuiickoi
2 Ka4eCTBOM denepanun. OcHOBHbIE METO/IbI CTaHJapTU3aLUU.
MPOTYKIIUU Cranpaptuzanus Ha npeanpuatud. OleHKa SKOHOMHYECKOU
3¢ (HEKTUBHOCTH CTaHAAPTU3AIUY.
[LmanupoBanue MeTtononoruueckue OCHOBBI TUTAHUPOBAHUS Ka4ecTBa
KayecTBa MPOAYKIMU | mpoaykiuu. IlmanupoBanume  kadecTBa  NPOAYKLMH  Ha
MIPEANPUATHHN. BayTpunpounsBoactseHHOE IJJAHUPOBAHHE

Ka4YeCTBa NPOAYKIIHUH. HHaHI/IpOBaHI/Ie BHCAPCHUSA CUCTCMBbI
YIpaBJICHUA Ka4€CTBOM MMpOAYKI N Ha MMPpCAIIPUATHHA.
OcobeHHoCTH IUTaHUPOBAHHUA KadCCTBaA IPOAYKIHU Ha MaJlbIX
MMPECAINPUATHUAX. HH&HHpOBaHI/IG KadyeCTBa MpoaAyKIHHn B
A0roBOpax U KOHTpAKTax.




Ne HanmenoBanue TeM
Conep:kanue TeM (pa3aesoB)
n/n (pa3aeJsioB)
Konrpons  kauectBa | TeopeTuueckue OCHOBBI KOHTPOJISI KauecTBa IPOAYKLMH.
IPOAYKLUU Kontpomnb KayecTBa  MPOAYKLHUU Ha  TMPEeANpUSITHH.
Hepapxuueckuif u (yHKIMOHAIBHBIM COCTaB CIIy>KO KOHTPOJIS
KayecTna NPOAYKLIUU NPEANPUATHI. [IpoGriemsl
4 (YHKIIMOHUPOBAHUS W Ppa3BUTHs CIY)KO KOHTPOJIS KauecTBa
MPOAYKLIUN Ha OPEINPUATUAX CoBeplieHCTBOBAaHKE
NESATEeIbHOCTH  CIY)KO ~ KOHTpOJII ~ KayecTBa  MPOTYKLUHU
NpeanpuiaTUid. DKOHOMHYECKHE acleKThl KOHTPOJII KauyecTBa
IIPOAYKLIUU.
[Mpodunakruka 6paka | Cucrema npodunaktuku Opaka. KoHTpoiabs kadecTBa MpOIyKIIUU
B IIPOU3BOJICTBE Ha dTane pa3paboTku. HOpMOKOHTPONIb KOHCTPYKTOPCKOM U
TEXHOJIOTUYECKOW JIOKYMEHTallud Ha HOBYIO HPOAYKLHIO.
5 BxonHoW KOHTpOJb KadyecTBa MPOAYKIUU, TOJIy4aeMOM MO
koornepanuu.  KoHTpomb — COOMIOAEHHS — TEXHOJIOTUYECKOM
JUCHUIUIMHBL B mpou3BoicTBe. CaMOKOHTpOJIb KayecTBa B
IIpou3BOACTBE. lcronb30BaHME CaMOKOHTPOJS KadyecTBa B
JESITEIbBHOCTH padOYX KOJUIEKTHUBOB.
Ceptuduxanus B Hasnauenne wu nenmu  cepruduxanmu.  CepTuduKanus
6 YIPaBJICHUH nponykuuu. Cepruduxanus padbor u ycnyr. Ceprudukarus
KaueCTBOM CHCTEM Ka4yecTBa U MPOU3BOACTBA.
IPOAYKLUU
Cucremsl Cucrema MEHE)KMEHTa KauecTBa. Meroauka pa3paboTKu U
MEHEKMEHTA BHEJPEHUS CHCTEM KadyecTBa C Y4E€TOM pPEKOMEHJIalui
Ka4yecTBa craugaproB  UCO 9000. CrpykTypa Hu (QYHKUHH CUCTEM
7 kagectBa. (CocTaB HOPMAaTMBHOM JOKYMEHTALIUH  CHUCTEM
kadyecTBa. Pa3zpaboTka «PyKoBO/ICTBa 1O KayeCTBY» M IPOrpaMm
kagectBa. Ctapmapt MCO 10013 mo pa3paboTke pyKOBOJACTB IO
Ka4yecCTBY.
KauecTBo mponykuun | 3akOHOATENbCTBO O 3aIMTE MpaB norpedureneit. Mudopmarms
U 3al1UTa Mpas 0 ToBapax W uX u3roroButensix. OTBETCTBEHHOCTh
norpeduTenei M3rOTOBUTENEH 3a HEHaIeXKallyl0o HHQOpPMAIMI0 O TOBapax.
8 3amuTa npas MoTpeduTeNel Mpyu HapyIeHUH CPOKOB U KauecTBa
BBINOJIHEHUS PA0OT U yCIyr. Yyactue (enepaibHbIX OpPIraHoB
MCIIOJTHUTENFHOM BJIACTH B KOHTPOJIE KayecTBa U O€30MacCHOCTH
TOBapoB (padoT, yciyr).

4. MartepuaJibl TEKylIero KOHTPOJIsI yCIIeBaeMOCTH 00y4aromuXxcs U (pOH OLIeHOYHBIX CPEACTB
NPOMEKYTOYHO aTTeCTAUMHU AUCUMILINHE

4.1. ®opMBbI U METObI TEKYLIEr0 KOHTPOJISA YCIIEBAEMOCTH 00y4aOIIMXCH U IIPOMEKYTOUYHOM
aTTrecTaluu.



4.1.1. B xoe peaJu3anuy JMCUMIIMHBI HCTIOJIb3YIOTCS CJIeAYyIOLHe MeTOAbI TeKylIero
KOHTPOJISI YCIIeBaeMOCTH 00yYaloIIUXCs:

— [IPpA MPOBECICHUH 3aHATHH JIEKIIHOHHOTO THIIA:

IPU YTEHUHU JIEKIUHN UCTIONb3YETCsI O0bSICHUTENbHO-MILTIOCTPATUBHBIN METO]I C 3JIEMEHTaMU
poOIEMHOTO U3JI0KEHHs yueOHOH nH(popMannu (MOHOIOTUYECKOM, JUATIOrMUECKON TN
3BPUCTUYECKOMN);

— IIPpH MPOBECACHUHA 3aHATHH CEMUHAPCKOI0 THUIIA:

- KOHTPOJIBHBIC 3aJIaHUA

- peepar

4.1.2. 3a4yeT NPOBOAUTCHA C MPUMEHEHNEM CJIeAYIOINX METOI0B: YCTHOI0 ONpoca.

4.2. MarepuaJjibl TEKylIero KOHTPOJIS yCIIeBaeMOCTH 00y4aroInXcsl.
KonTposbHbie 3a1aHus

Tema 1. KauecTBO NpoayKunu Kak 00bEKT ylpaBJeHHsI

KoHTpo/ibHBbIE BONPOCHI N0 TEMe JIeKIUHU:

Yrto Ha3bIBaeTCS Ka4eCTBOM?

Urto moHMMaeTCsI 101 KaYeCTBOM MPOAYKTOB TPY/a, MPOIYKIIUH, YCITYTH?

B uem cynHOCTh HALIMOHATIBHOTO ACIEKTa KayecTBa?

B 4eM cyIHOCTh MOIUTHYECKOrO acrekTa KauecTBa?

B yem cymHocTh TEXHUYECKOro acliekTa KauecTBa?

B yem cymnHocTh 5KOHOMHUYECKOTO acTlieKTa KayecTBa?

B ueM cyniHoOCTh COIMAIBHOTO acleKTa KayecTna?

B 4eMm cymHoCTh MOpaNbHOTO acrekTa KauecTna?

KakoBbI OCHOBHBIE 3aKOHBI Pa3BUTHSI OOIIECTBA U OOBEKTUBHBIC TCHACHIIMH, TPEOYIOIINE HOBBIX
MOJIXOZIOB K Ka4eCTBY?

KaxkoBbI 3Tarns 9BOJIFOINMY KayecTBa?

3aganue 1715 CAMOCTOSITEJILHOU padoThI:
W3yuenune 0CHOBHOM, AJONOIHUTEIBHOM JIMTEPATYPHI M HICTOYHUKOB 10 N3y4aeMOH TeMe.
IToaroroBka cOOOUIEHUN U ACCE MO TEMAM:

CYIJ_IHOCTB KaTCTOpHUU «KKA4Y€CTBO).



ConmanabHO-d9KOHOMHYECKHUE aCIIEKThI KaUueCTBa.

«ITeTns kauecTBa» MPOAYKIIMH: CYIITHOCTh, COCTABJISIFOIIUE, OCOOEHHOCTD.
TloHsaTHe «ITOKa3aTellb KAUeCTBaY.

Bunwl nokasareneil kadecTBa.

MeTtoaoaorus OLIEHKH Ka4yeCcTBa NPOLYKIWH.

MexaHu3M yripaBieHUs Ka4eCTBOM Ha MPEANPHUSITHH.

Tema 2. CtangapTu3anus B ynpaBJieHUN Ka4eCTBOM NPOXYKIHHU
KoHTpoJibHBIE BONPOCHI 10 TeMe JIeKIMN:

MeTtoaoa0ornueckrue OCHOBbI COBPEMEHHOM CTaHIapTU3AIUH.
l'ocynapcrBenHas cucrema crangapruszanuu PO.

OCHOBHBIE METO/IbI CTaHJAPTU3ALUH.

KommuiekcHast ctangapTuzarus.

Onepesxaromas craHgapTU3aALMs.

CTaHz[ameaumI Ha NpeAIpUATHHN.

3anaHue 1715 CaMOCTOSITEIbHOM padoThI:

N3ydeHre 0CHOBHOM, TONOTHUTENLHOM JIMTEPATYPhl U ICTOYHUKOB M0 U3y4aeMOi TeMe.
[onroroBka coOOIICHUH ¥ 3cce MO TeMaMm:

MeTtononoruuecke OCHOBbI COBPEMEHHOM CTaHapTU3aLUK.

l'ocynapcTBennas cucrema crangaptuzanuu PO.

OCHOBHBIE METO/BI CTAHJAPTU3ALUU.

KomnuekcHas ctanaapTusarus.

Omneperxarolias CTaHIapTU3ALMS.

Crangaptu3zanus Ha NpeANPUSTHH.

Tema 3. IlnannpoBanue KayecTBa NPOAYKIHHU

KoHTpo/bHBbIE BONPOCHI 110 TeMe JIeKIUH:
MeTtononoruyeckre OCHOBBI IUIAHUPOBAHUS Ka4eCTBA MPOAYKLIUH.
[InanupoBaHue KauecTBa NPOAYKLIIUH HA MPEAIPUSITHH.

BHYTpI/IHpOI/BBOI[CTBCHHOG IJIAaHUPOBAHUEC KaUCCTBA MPOAYKIIUH.

[InanupoBaHue BHEAPEHUs CUCTEMBI YIIPABIICHHs KAYECTBOM IIPOLYKIUU HA IIPEAPUATUN.

Oco0OeHHOCTH ITAHUPOBAHUS KayeCcTBa MPOAYKIIMH Ha MaJIbIX NPEANPHUATHSIX.
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HJ'IaHI/IpOBaHI/Ie Ka4CCTBa NPOAYKIIUN B JOTOBOPAX U KOHTPAKTAX.

3aganue 1719 CAMOCTOSITEJILHOU PadoThI:

N3yuenune 0CHOBHOM, JONOIHUTEIBHOM JIMTEPATYPhI M HICTOYHUKOB I10 U3y4aeMOH TeMeE.
IloaroroBka cOOOIICHUI M ICCE IO TEMAM:

MeToaoa0rn4ecKre OCHOBBI TIJIAHUPOBAHUS Ka4eCTBA MPOAYKIIUH.

[InanupoBaHue KauecTBa MPOAYKLUH HA MPEANPUITHH.

BayTpunpoun3BoAcTBEHHOE IJIAHUPOBAHUE KaueCTBA MPOAYKIIUH.

[InanupoBaHue BHEAPEHUS CUCTEMBI YIIPABJICHUS KAU€CTBOM MPOIYKIIUU HA TIPEATIPUSATHH.
Oco0EHHOCTH TTAHUPOBAHKS Ka4eCTBA MPOAYKIIMH Ha MAJIBIX MPEAIPUITHSIX.

HJ'IaHI/IpOBaHI/IC Ka4eCTBa NPOAYKIIMU B OTOBOPAX U KOHTPAKTAX.

Tema 4. KoHTpoJIb KauecTBAa NPOAYKUMHU

KoHTpo/bHBbIE BOIIPOCHI 110 TEMe JIeKIUH:

CyOBeKTbl KOHTPOJIS Ka4ecTBa MPOTYKIHH.

Knaccugukanust OCHOBHBIX BUJIOB TEXHMYECKOTO KOHTPOJISL.

OCHOBHBIE JIEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOITYKIINH.

OOecnieunBaroIme NOACUCTEMBbI KOHTPOJIS Ka4eCTBa MPOTYKIHH.

Hepapxuuecknii ¥ (yHKUHMOHAJBHBI COCTaB CIIy’KO KOHTpPOJII KayecTBa MPOTYKLUHU
IIPEANPUATHN.

[Ipobnembl (pyHKIMOHMPOBAHUS W PA3BUTUS CIYXKO KOHTPOJS KadecTBa TMPOAYKIMH Ha
IPEAIPUATHUSAX.

CoBepI11eHCTBOBaHHUE JIEATEIBLHOCTH CIYK0 KOHTPOJIS KauyecTBa NPOIYKIIUU TPEANPUITHH.

3aganue 17151 CAMOCTOSITEJILHOM PadoThI:

W3yuenune 0CHOBHOM, JONOIHUTEIBHOM JIUTEPATYPHI M HICTOYHUKOB 10 NU3y4aeMOH TeMeE.

IToaroToBka cOOOUIEHUN U ICCE MO TEMAM:

Teopernueckue OCHOBBI KOHTPOJISL Ka4e€CTBA MPOILYKLIUH.

CrpyKTypHO-(PyHKIIMOHAIBHAS MOJIENb CUCTEMBI KOHTPOJISI KAYeCTBA TPOTYKIIUH.

OCHOBHBIE JIEMEHTBI CUCTEMBI KOHTPOJISI KAUECTBA MPOITYKIINH.

JIONONMHUTENBHBIE IIEMEHTHI CUCTEMBI KOHTPOJIS Ka4eCTBA MPOLYKIIUH.

Ponb 1 3a1aun cy>x0 KOHTPOJIS KaUeCTBa MPOAYKLUMH HA TIPENPUATHSX.

CoBepI1IeHCTBOBaHHUE JIEATEIBHOCTH CITY>KO KOHTPOJIS KauecTBa MPOAYKLIUH MPEAIPHUSITHIA.
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Tema 5. IlpopuiakTuka Opaka B IpoM3BOJACTBE

KoHTpoJibHBIC BONIPOCHI 110 TeMe JIeKIMH:

Cucrema npoduiakTHKU Opaka.

KonTtposnp kauecTBa NpoAyKIMU Ha 3Tane pa3padoTKH.

HopMOKOHTpOJIb  KOHCTPYKTOPCKOM H  TEXHOJIOTMYECKOM JOKYMEHTAllMM Ha HOBYIO
MPOIYKIHUIO.

Bx0onHOM KOHTPOJIb Ka4eCTBa MIPOAYKIUH, II0Jy4aeMOM 10 KOOIIEpaLuu.

KoHTposb coOimoaeHus TEXHOIOTHUECKON TUCIUTLTAHBI B TIPOU3BOICTBE.

CaMOKOHTpPOJIb Ka4ecTBa B IPOU3BOJICTBE.

Hcnons30BaHne CaMOKOHTPOJISI KAUeCTBa B ACSITEILHOCTUA PAOb0OUMX KOJIJICKTHBOB.

3aganue 1715 CAMOCTOSITEJILHOM padoThI:

W3yuenune 0CHOBHOM, JONOIHUTEIBHOM JIMTEPATYPHI M HICTOYHUKOB 10 MU3y4aeMOH TeMe.

[TonroroBka coOOIIEHUN M 3CCE MO TEMaM:

Cuctema npoduiakTHKU Opaka.

KoHTposb KauecTBa MPOAYKIMH Ha 3Tare pa3padoTKu.

HOpMOKOHTpOJIb  KOHCTPYKTOPCKOM M TEXHOJOTMYECKOW JIOKYMEHTAIMM Ha HOBYIO
MPOIYKIUIO.

BxomHO KOHTPOJIB KayecTBa MPOAYKIUH, TIOJy4aeMOM M0 KOONepaliu.

KoHTposb cobimoeHus TEXHOIOTHUECKON AUCIUILTUHBI B TIPOU3BOICTBE.

CaMOKOHTpPOJIb KaueCTBA B IIPOM3BOJICTBE.

Hcnonp3oBanne CaMOKOHTPOJIA Ka4€CTBA B ACATCIILHOCTU pa60q1/1x KOJIJICKTHBOB.

Tema 6. Ceprudukanusi B ynpapjieHHH Ka4eCTBOM NPOLYKIHH
KoHTpoJ/ibHBIEC BONIPOCHI 110 TEMe JIEKIMU:

Omnpenenenne, Ha3HaYEHUE U LIENU CEPTUDUKALIUH.

DBOMIOMS B3aUMOOTHOILIEHUH OCTABIIMKOB M 3aKa3YMKOB B 00JIACTH KayecTBa.
3akoH Poccuiickoit denepannu «O cepTr(UKALNN TPOIYKLIUU U YCIYT».
Ceprudukarust mpoayKIUH.

CxembI cepTudukaimm.

Ceprudukanys cucTeM KayecTna.

OTBETCTBEHHOCTh N3TOTOBUTENEN U MPOJABLOB 3a KAUECTBO NMPOIYKIIUH.

3apyOesKHBII OMBIT 3alUTHI IIpaB MOTPEOUTENEH.
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3akoH Poccuiickoit @enepannn «O 3amure npas MOTpeOUTENEIH.

3aganue 17151 CAMOCTOSITEIbHON padoThI:

N3y4yeHne 0CHOBHOM, JONOIHUTEIBHON JIUTEPATYPhl U ICTOYHUKOB 110 U3y4aeMOU TEME.

IoaroroBka coOOLICHUN | ICCE M0 TEMaM:

CoBpeMeHHbIE CUCTEMBI YIIPaBIECHUS KaUeCTBOM U 00€CIIeYeHNsI KOHKYPEHTOCIIOCOOHOCTH;

AHanu3 pHIHOYHBIX U CHEUU(PHUUECKHUX PHCKOB, HUCIOJIB30BAaHUE €ro pe3yabTaToB JUIs
HOPUHATHS YIIPaBIEHYECKUX PEIICHUN NP cepTUUKALIMH TPOAYKIUH.

Omnpenenenue, Ha3HaYECHUE U 1IENTU CEPTUDUKAITUH.

DBOJIOLMS B3aUMOOTHOLIEHHUH MOCTaBUIMKOB U 3aKa3UMKOB B 00JIaCTH KayecTBa.

Ceprudukaius B MEKITyHAPOTHON MTPAKTUKE .

3akoH Poccuiickoit ®enepanunn «O cepTudUKALUU TPOIYKIIUN U YCIYT»

Ceprudukanust IpoayKIUH.

Cxemsbl cepTu(uKanum.

CepTudukanus cucTeM KauecTBa.

Tema 7. CuctemMbl MeHEIKMEHTAa KauyecTBa

KoHnTposbHbIE BOIIPOCHI 10 TEME JIeKIUHU:

Mertoauka pa3pabOTKU U BHEJPEHUS] CUCTEM KauecTBa C yU4ETOM PEKOMEH AUl CTaHIapTOB
NCO 9000.

CrpykTypa U GyHKLIHU CUCTEM KayecTBa.

CocTaB HOpPMaTUBHOM JOKYMEHTAIIUM CUCTEM KavyeCTBa.

Pazpabotka «PykoBoJCTBa IO KaueCTBY» M IPOrpaMM KadyecTBa.

Crannapt UCO 10013 no pa3zpaboTke pyKOBOACTB MO KaUeCTBY.

3anaHue 1715 CaMOCTOSITEIbHOM padoThI:

N3ydeHne 0CHOBHOM, TONOTHUTENLHOM JIMTEPATYPhl U ICTOYHUKOB M0 U3y4aeMOM TeMe.

IoaroroBka coOOLIEHUN | 3CCe M0 TEMaM:

Hcnonb3oBaHre B MPAaKTHYECKOW JAEATEIBHOCTH OpraHU3aIii nHPOpPMAIUH, MOTYYSHHOH B
pe3yabTaTeé MapKETHHIOBBIX MCCIEA0BAaHUI W CpPaBHUTEIBHOTO aHajlu3a JIyYIIMX MPaKTUK B
MEHEDKMEHTE.

Cucrema MEHEDKMEHTA KayeCcTBa.

OTBETCTBEHHOCTb PYKOBOJUTEIIS.

MeHenKMEHT PECYPCOB.

[Iporecchl )KU3HEHHOTO MUK MPOTYKIIHH.



YCIIYT.

14

N3mepenne aHaiu3 M yiIydileHue.

Tema 8. KauecTBO NpoayKIuM | 3alI{UTA NPaB MOTPedUTEICH

KoHTpo/ibHBbIE BONPOCHI 110 TeMe JIeKIHH:

3aKOHOMIATEIHCTBO O 3AIUTE MPaB MOTPEOUTEIIEH.

ITpaBo Ha nH(OpMaIHIO 00 N3rOTOBUTENE, UCIIOIHUTENE, IPOJIABLIE, O TOBapaXx.

[IpaBa notpebureneii npu Npoaake HEKAYECTBEHHBIX TOBAPOB.

[IpaBa notpebuTeneii Npu OKa3aHUH YCIIYT U BBHITIOTHEHUH paloT.

3anaHue 1715 CaMOCTOSITEIbHOM padoThI:

N3ydeHre 0CHOBHOM, TOMOTHUTENLHOM JIMTEPATYPhI 1 ICTOYHMKOB M0 U3y4aeMOU TeMe.
IoaroroBka coOOLIEHUN U 3CCe M0 TEMaM:

CoBpeMeHHbIE CUCTEMBbI YIIPABJICHUS KaUeCTBOM U 00ECIIEYEHUsI KOHKYPEHTOCTIOCOOHOCTH;
3aKOHOIATEIHCTBO O 3aIUTE MPaB MOTPEOUTENIEH.

ITpaBo Ha nH(pOpMaIMIO 00 N3rOTOBUTENE, UCIIOHUTENE, IPOJIABLIE, O TOBApaXx.

[IpaBa notpebureneii npu Npoaake HEKAYECTBEHHBIX TOBAPOB.

[IpaBa notpebuTeneii Npu OKa3aHUH YCIIYT U BBHITIOTHEHUH paloT.

N3yuenue 0CHOBHOM, JONOIHUTEIBHOM JIUTEPATYPhl M HICTOYHUKOB I10 N3y4aeMOM TeMe:
3aKOHO/IATEIBCTBO O 3AIUTE MPaB MOTpeOUTENCH.

Nudopmarus o ToBapax U UX U3rOTOBUTESIX.

OTBETCTBEHHOCTh M3TOTOBUTEIIEH 32 HEHAIJISKAILYI0 HHPOPMAIIHIO O TOBapax.

3amuTa npaB noTpeOuTene MpU HapyIIEHUMM CPOKOB M KaueCTBAa BBHINOJIHEHHS paboT u

IIpumepHas TemaTuKa pedeparos

—_—

. KauecTBO — (hakTOp ycrnexa B ppIHOYHOM SKOHOMUKE.

. CoBpemeHHast MpakTUKa B3aMMOOTHOILIEHUH NPEANpUATUil B 001aCTH KauecTBa.

. Enunbiii EBponeiickuil ppIHOK M CTaHIapTU3alus YIIPABJICHHUS KAYECTBOM.

. [IpuHIMIIBEI OOecTieueHs] KaueCTBa M YIPaBICHHUS KaueCTBOM MPOIYKIIUH.

. PazpaboTka u BHeZpeHHe CUCTEM KauecTBa Ha MPENIPUATHIX.

. ObecnieueHre PyHKIMOHUPOBAHUS CUCTEM KauecTBa.

. CepTudukanus NpoayKIuu U cucTeM KauecTBa. [IpaBoBbie BOPOCKHI B 00JaCTH KayecTBa.

. OTBETCTBEHHOCTh U3TOTOBUTECIICH U poaaBLOB 3a KAYCCTBO IMMPOAYKIHNH.

O© 0 3 N N B~ W DN

. Ilonutuka u IJIAHUPOBAHNUEC KA4YCCTBA HA MPCAIIPUATHH.



10. MotuBanus 1 o0ydeHue nepcoHana o0ecIeueHUI0 KauecTBa MPOIyKIUH.

11. SlmoHCKMIA ONBIT OOECTIEYCHHSI KaueCTBa MPOTYKIIUH.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

[IpodunakTika 6paka B IpOU3BOJCTBE.

[ImanupoBaHue KayecTBa MPOAYKLIAH.

Ompit CIIIA B 0oOecrieueHIH KauyecTBa MPOTYKITHH.

VYmpasneHue 3aTpaTamMu Ha 00ecredeHne KauecTBa.

CepTudukaius npoIyKIIUH ¥ CHCTEM KauecTBa.

9BOJIIOI_[I/ISI IMoAXO0A0B K MCHC/DKMCHTY Ka4dC€CTBaA.

KagecTBo mpoaykiuu u 3amura rnpaB HOTpeOUTENEH.

KonTposp kauecTBa NpoAyKIIMY Ha MPEANPUATHIX.

CrangapTu3zanus B ypaBiIeHUH Ka9Y€CTBOM MPOTYKIUH.

4.3. OueHo4HbIe CPeACTBA /sl IPOMEKYTOYHOM aTTecTALMHU.

OnbIT 3aMaAHOEBPONEHCKUX CTpaH B 00ECIIEYEeHUH KauecTBa MPOIYKIHH.
Ponpb 1 3amaun METPOIOTHYECKON CITY)KOBI B YIIPABICHUH KA94€CTBOM.

OTI[CJ'II)I TEXHUYCCKOI'O KOHTPOJIA U HX POJIb B o0ecreyeHny KayecTBa MIPpOAYKIIUH.

P a3pa60TKa " BHCAPCHUC CUCTEM Ka4€CTBa Ha MPCANIPUATHUH.

Bb160pOoYHbI KOHTPOJIb MPU HCCIEA0BAaHUH HAJIEKHOCTH

KadecTBo Kak 3kKOHOMHYECKas KaTeropusda u 00BEKT YIIpaBJICHHA.

OKOHOMHUYECKHE aCIIEKTHI KOHTPOJI Ka4ueCTBA MPOAYKIIUH.

15

4.3.1. IlepeyeHb KOMIETEHIHI ¢ YKa3aHHEM 3TANOB UX ()OPMHPOBAHMS B Mpolecce OCBOCHUS
o0pa3oBaTeJIbHON MPOrpaMMbl

Kon HaumeHnoBanmne Kon 3tana | HammeHoBanue Tana

KOMIIETEHIMH | KOMIETEHIUHU 0CBOCHHS 0CBOCHHS KOMIIETEHI[HHU
KOMIIETeHIIHH

[IK-11 Biagenne HaBeikamu aganmza | [1K-11.2 Croco0OHOCTE BeneHusa 0as

UHPOPMAITUH O
(GYHKITMOHUPOBAHUN CHUCTEMBI
BHYTPEHHETO
JIOKYMEHTO000poTa
OpraHu3aiyy, BeieHus 0a3
JAHHBIX TI0 Pa3THYHBIM
HoKa3aTensiM 1 (popMUpoBaHUS
MH(OPMAITMOHHOTO
o0ecreyeHus! y4aCTHUKOB
OpTaHU3aIMOHHBIX MPOEKTOB

JAHHBIX 110 Pa3THYHBIM
MOKAa3aTesiM 1
¢dbopmHpoBaHUs
MH(GOPMAIIIOHHOTO
obecreyeHus! y4aCTHUKOB
OpraHM3alUOHHBIX IPOCKTOB
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4.3.2. Ilokazateaum m KPpUTEPUU OUCHUBAHUA KOMIIETEHIIMH Ha PA3JIHYHBIX IJTanmax HXx

¢dopmupoBanus

Jtan 0CcBOEHIsI
KOMIICTCHIIII

Kpurepuii oneHuBanns

Ilora3aresib OlEHNBAHIIA

Peromenayemsie cpeacTsa

(MeTOIb1) OLICHIIB AHIISE

TIK-11.2

CnocoOHOCTh  BEICHUA
0a3 JAHHBIX o
Ppa3aunIHbBIM

TOKA3aTEIIM u
(popMEpOBAHIST

HH()OPMAITHOHHOTO
oOecmeueHns
VIaCTHHKOB
OPraHu3alOHHBIX
TIPOCKTOB

BCZ[CT Gaspl JAHHBIX IO pa3sJIMIHBIM
TOKa3aTeJIaM

Dopmupyer HHPOPMAITOHHO®

obecrieueHne YUaCTHHKOB

OpraHu3alfUOHHBIX IIPOECKTOB

PaccemoTpeHbl Gaskl JJaHHBIX

HOH}"I@HBI HaBBIKI BEICHUA Ga3 JAHHBIX
IO pas3IHUHBIM ITOKa3aTeJIAM

CdopmupoBaHbI
HHpOPMALHOHHO
YUACTHHKOB
HPOEKTOB.

HOKYMCHTEL
obecrieunBarol e
OpPraHM3alHOHHBIX

Jucnyt
Dcce
Konrponpurre 3amanmst
Pedepat

3auer

4.3.3. TumoBble KOHTPOJIbHbIe 3aJaHUS WJIM HHble MaTepHajibl (THIOBbIe OLEHOYHbIE
MaTepuajibl), He00X0AUMbIe 1Jisl OLEHKH 3HAHMI, YMeHHMii, HABBLIKOB U (MJH) ONbITA
AeSITeJIbHOCTH, XapaKTepu3ylIux 3Tanbl GopMHUpPOBaHUS KOMIleTeHUMIi B mpouecce
0CBOEHUSI 00pPa30BaTeIbHON IPOrPaMMBbI

[IpomesxyTouHas aTTecTanys MPOBOJUTCS B BUJIE 3a4€Ta U BKIIOYACT B ceOs OTBET Ha 2
TEOPETUYECKUX Bonpoca. IIpyu noaroroske k 3a4eTy OCBETUTE MO3HULHKIO 110 CIEAYIOIUM

BOl'[pOC]:I K 3a4€eTy

BOIIpOCaM:
1. CyliHOCTh Ka4eCTBa MPOAYKIIUH.
2 Cucrema nokaszaTelieil KauecTBa MPOTYKIHUH.
3 MexaHu3M yIpaBieHHs KaYeCTBOM IPOAYKIUH.
4 OneHka ypoBHsI KauecTBa MPOYKIHH.
5. Oranbl GopMHUPOBaHUS KayecTBa MPOTYKIIUH.
6 KonTtposp xauecTBa NpoayKLUH.
7 Craructuyeckuil aHanus.
8 WcnpiTanusa npoaykuuu Juist IOATBEPKICHUS €e KauecTBa.
9 OcHoBHbIE BUbI UCTIBITAHUI U UX OCOOEHHOCTH.
10.  H3mepenue u pu3nuecKue BEIUUUHBI.
I1. Buns! usmepeHuii.

12. Bugasl cpeacTB U3MEpEHUH.

13. To4HOCTH U3MEPEHUS.

14. CucreMa MeHEHKMEHTA KaUueCTBa.
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15.  Cucrema nmpodmiakTuku Opaxa.

16. KoHTponp kauecTBa MpOAYKIIUKA HA dTaIe pa3pabOoTKH.

17. HopMOKOHTpOIb KOHCTPYKTOPCKOM U TEXHOJOTHYECKON JOKYMEHTAllUd Ha HOBYIO
MPOIYKITUIO.

18. BxonHOM KOHTPOJIb Ka4€CTBA NPOAYKIUH, IOTy4aeMOM O KOOIEPALIHH.

19. KoHTponb coOmoieHns TEXHOIOTHYECKON TUCIIMIUIMHBI B TIPOU3BOJICTBE.

20. CaMOKOHTpPOJIb KauecTBa B IPOU3BOJICTBE.

21. Hcnons30BaHNe CaMOKOHTPOJISI KAUeCTBA B ACSITEILHOCTH PAO0UMX KOJIJICKTHBOB.

22.  Merononoruyeckue OCHOBBI COBPEMEHHOW CTaHIapTH3AIIUU.

23. l'ocynapctBenHas cuctema crangaptusanuu PO.

24. OCHOBHBIE METO/IbI CTAaHJAPTU3ALIUU.

25. KommuiekcHas ctangapTuzarus.

26. Ornepesxaromiasi CTaHIapTU3AIHS.

27. CrangapTu3anus Ha NPEIIPUSTUN.

28. CocrtaB u KpaTkas XxapaKTepHCTUKAa PEKOMEHAYEMBIX JIEMEHTOB CUCTEM KayecTBa.

20. Crpykrypa u GyHKIIUN CUCTEM KAueCTBa.

30.  CocTaB HOpMAaTUBHOM JOKYMEHTAIIMM CHCTEM KauecTBa.

31. Pa3zpaboTka «PyKkoBOJCTBa MO KAYECTBY» M MPOTPaMM KadeCTBa.

32. Omnpenenenve, Ha3HAUCHUE U LIETH CEPTU(HUKAITIH.

33.  3akoH Poccuiickoit denepannn «O cepTHPUKALNN TPOTYKLIUU U YCIYT».

34.  Ceprudukanus npoaykiun. CXeMbl cepTUHUKAIHH.

35. Cepruduxkarus cucteM KauecTsa.

36.  OTBETCTBEHHOCTh M3TOTOBUTENEH U MPOAABILIOB 3@ KAYECTBO MPOAYKIUH.

37. 3akon Poccuiickoit @enepamuu «O 3amuTe mpaB notpedurencit». OCHOBHBIC
TIOJIO>KEHHSL.

IIxana oneHuBaHuA

Onenka TpeGoBanusl K 3HAHUAM

- OLeHKa «3a4TeHO» BBICTABIISIETCS CTYJEHTY, €CJIU OH NIIyOOKO U IIPOYHO
YCBOWJI POTPaMMHBIN MaTepHall, UCUEPIIBIBAIOLIE, I10CIIE0BATENBHO,
YETKO U JIOTHYECKH CTPOIHO €ro u3jaraeT ero Ha 3ayeTe, yMeeT TECHO
YBSI3bIBATh TEOPHIO C MPAKTUKOM, CBOOOIHO CIPABIIAETCS C 3aauaMH,
BOIPOCAMU U IPYTUMH BHJIAMH IPUMEHEHHS 3HaHUH, IpUYeM He
3aureHo 3aTPYIHAETCS C OTBETOM IPU BUJOU3MEHEHUU 3aJJaHUM, UCIIOIb3YET B
OTBETE MaTepHuaj MOHOrpadUUeCKON JIUTEPaTyphl, IPABUIHHO
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000CHOBBIBACT MIPUHSATOE PEIICHHUE. - 3HAET IPABOBBIC OCHOBBI
MapKETUHIOBOM /1eATEIbHOCTH KOMIIAHUH; - YMEET OLEHUTh MECTO U
POJIb YIIPABJIEHUS YEJIOBEUECKUMHU PECYpCcaMt B 00ILel cucTeme
yIpaBJeHUsI IPEANPUATHEM; - 3HAET TEOPETHUECKHE aCTIEKThI
OpraHM3alMM U YIIPaBJICHHUS MapKETHHIOBOM JESITEIbHOCThIO KOMIAHUH

- OLIEHKA «HE 3aYTEHO)» BBICTABIISIETCS CTYACHTY, KOTOPBIM HE 3HAaeT
3HAYUTEIBHON YacTH MIPOrPaMMHOI0 MaTepuaa, JOIMyCKaeT

He 3auTeno CYIIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C OOJBIINMU 3aTPYJAHEHUSIMHU
BBITIOJIHSIET MpakTHueckue padboTsl. Kak mpaBuiio, oneHka
«HEYIOBJIETBOPUTEIBLHO)» CTABUTCS CTYAEHTAaM, KOTOPbIE HE MOTYT
IIPOJIOJDKUTE 00yueHHEe 0e3 TOMOIHUTEIbHBIX 3aHATHH 110
COOTBETCTBYIOIIEH TUCIUIUIMHE. - YUeOHBIC TOCTHKCHHS B CEMECTPOBBII
NepUOJ U pe3yibTaTaMU PYOeKHOTO KOHTPOJIS JEMOHCTPUPOBAIIN HE
BBICOKYIO CTENIEHb OBJIa/IEHUS TPOrPaMMHBIM MaTeprajIoM Io

MUHHUMAaILHOH IJIaHKE.

4.4 Mertoauyecknue MaTepuaJibl, onpeae/silolie NMPoUeAypbl OLECHMBAHUS 3HAHMN, YMEHMH,
HABBIKOB W (MJIM) ONBITA /IeSITeJIbHOCTH, XAPAKTePU3YIIUX JITanbl (OPMHPOBAHHA
KOMIIeTeH NI

Bonpoch 1J1s1 caMOCTOSITEIbHOM MOATOTOBKH K 3aHATUSIM JIEKIIMOHHOTO,
NMPAKTHYECKOr0 (CEMHHAPCKOT0) TUIIOB

Tema 1. KauecTBO NpOAyKIMH KaK 00BEKT yIIPaBJICHUS

1. CrrocoOHOCTD OLCHUBATL YCJIOBUA W MOCJICACTBUA NPUHUMACMBIX OpraHU3allMOHHO-
YIPABJICHUYECKUX PEIIECHUI IIPU YIIPABICHUU Ka4€CTBOM.

2. CriocoOHOCTb aHAJIM3UPOBATH B3AUMOCBSI3H MEXAY (YHKIIMOHAIBHBIMU CTPATETUsIMU

KOMIIaHUM C IIEJIbI0 IOATOTOBKU C6aHaHCI/IpOBaHHI>IX YIIPABJICHYCCKHUX peHlCHI/Iﬁ 0 yIpaBJICHUIO

KAYECTBOM.
3. KadecTBO poyKinu ¥ cucTeMa nokKas3aresiei.
4. MexaHu3M yIrpaBieHUs Kaue€CTBOM IPOLYKIIUH.

Tema 2. CtanpapTu3anus B yNpaBJeHHH Ka4eCTBOM IMPOXYKIMH

1. [ToctanoBka mpodecCHOHANBHBIX 3alad B O0OJAaCTH CTaHAAPTU3AIUUA W
NPaKTUYECKOU JCATEIbHOCTH.

2. MeTo1070ruyecKue OCHOBBI U METO/IbI CTaHJAPTH3ALHMH.

3. 3Ha4YeHUE CTaHAAPTU3ALUU JIUIs IPEATIPUSATHS.

4. DOxoHoMHu4YecKast 3QPEKTUBHOCTH CTAaHIAPTH3AIMH.
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Tema 3. IlnannpoBanue KayecTBAa NPOAYKINHU

1. [TocTtanoBka mpodecCHOHANBHBIX 3a71a4 B 00JIACTH HAYYHO-UCCIIEIOBATEIbCKON
U TIPAKTUYECKON JeSITENbHOCTH MPH MIIAHUPOBAHUH KAaueCTBA MPOILYKIHH.
2. CoBpeMEeHHOI CHCTEMBI IUIAHUPOBAHUS YIPABJICHUS KAa4eCTBOM M OOecTeYeHUs

KOHKYPEHTOCIIOCOOHOCTH.

3. Opranusanys IIaHUPOBAHUS Ka4eCTBA NPOAYKIIMY Ha MPEAIPUSTHH.

4. ConepxaHre BHYTPUIIPOU3BOJICTBEHHOTO TUIAHUPOBAHUS KaueCTBa MPOAYKIIHH.

5. [InanupoBaHue KauecTBa MPOAYKIIMH HA MAJIbIX MPEANPUATHIX U €0 OCOOCHHOCTH.
6. 3akperieHre TpeOOBaHUI K KaueCTBY MPOAYKIIUU B JOTOBOPAX M KOHTPAKTaXx.

Tema 4. KouTposib kauecTBa NPpOAYKIUHA
1. Hay‘-IHO-I/ICCJIe,I[OBaTCJILCKaH N MPAKTHYCCKasA ACATCIIBHOCTL IO OpPraHu3aluu

KOHTPOJIA Ka4CCTBA MPOAYKIUMH HA MPCATIPHUATUAX.

2. Bri0op opraHmzaliioHHON CTPYKTYpBl CIIY)KObI KOHTPOJISI KadecTBa MPOIYKIIUU
MPEIIPUITUS
3. OcHoBHBIE TPOOTIEMBbI (PYHKIIMOHUPOBAHUS U Pa3BUTHA CIYXKO KOHTPOJIS KayecTBa

IIPOIYKIMHU HA IPEANPUATHUSAX.

4. DKOHOMUYECKHUE aCTIEKThl KOHTPOJIS KauyecTBa MPOIYKIIHH

Tema S. IlpoduniaakTuka 6paka B NpON3BOICTBE
1. [TocTanoBka npogecCuoHATBHBIX 33]1a4 B 00J1aCTH HAyYHO-UCCIIE0BATEIbCKOM
U NPaKTUYECKOH 1eATeIbHOCTH NpH Npo(UIaKTUKe Opaka B IPOU3BOJICTBE.
2. Cuctema npoduiakTHKU Opaka.
3. KonTponp kadecTBa Ha JTamax pa3pabOTKM TPOEKTHOM JOKyMEHTALUU U

IIPOU3BOJICTBA MPOITYKIUU.

4. Opranuzanus BXOAHOTO KOHTPOJS KayecTBa MPOAYKIWH, MOJy4aemMoul 1o
KOOTIepalliy.

5. KOHTpOJIL COGJ’IIO,Z[GHI/IH TEXHOJIOTUYECKOM JAUCHUIUIMHEBI B TPOU3BOACTBC.

6. Hcnonp30BaHne CAMOKOHTPOJISI KAUECTBA B ACSITEILHOCTH PaO0OUMX KOJIJIEKTHBOB.

Tema 6. CepTudukanusi B ynpapjieHuH Ka4ecCTBOM NPOLYKIUH
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1. CoBpeMeHHbIE CHUCTEMBI YIpaBJICHUS KauyeCTBOM u obecrieueHus
KOHKYpPEHTOCITOCOOHOCTH;
2. AHann3 pPHIHOYHBIX M CHENM(PHUECKHX PUCKOB, HCIONB30BAHUE €T0 PEe3yabTaToB

JUISL IPUHATHS YIIPaBICHUYECKUX PEIICHUH NP cepTUUKALIMH TPOTYKIIHH.

3. Haznauenne u nenu cepTuUKAINA TPOTYKIHH.
4. Ocobennoctu cepTuduKamy padoT U YCIIYT.
5. Pomp ceptudukanmm cucteM KadecTBa M TPOU3BOACTBA B  OOECTIEYEHHH

KOHKYPEHTOCTIOCOOHOCTH OpTraHU3aINH.

Tema 7. CucreMbl MEHEIKMEHTA KaYecTBA

1. KomnuecTBeHHBIE M KAa4eCTBEHHBIE METOIBI MOCTPOCHHSI SKOHOMHYECKUX,
q)HHaHCOBBIX nu OpraHI/I3aI_[I/IOHHO-YHpaBJIeH‘-IeCKI/IX MOHGHGP'I CHUCTEMBI MCHCI’KMCHTA Ka4CCTBaA,

2. Hcnonp3oBaHre B TMPaKTHUECKOM JAEATENBHOCTH OpraHM3aluil  MH(pOpMAIHH,
MOJIYYCHHOW B pE3y/lbTaTe MapKETHHTOBBIX HWCCIIEOBAHWNA M CPAaBHHUTEIBHOTO aHajau3a JIyYIInX

IMPAKTHK B MCHC’KMCHTC.

3. Cucrema MEHEI)KMEHTA KayecTBa.

4. Pexomenganmu crangaproB MCO 9000 mo pa3paboTke W BHEAPEHHUIO CHUCTEM
KauecTBa.

5. Crpykrypa, GYHKIHUU U COCTaB HOPMAaTUBHOW JOKYMEHTAIIMHM CUCTEM KauecTBa.

6. OcHoBHbIE 3Tarbl pa3paboTku «PyKOBOJCTBA 10 KAYECTBY» U MPOTPaMM KauyeCTBa.

Tema 8. KauecTBO NpoayKIMHU M 3alIUTA NPaB noTpeduTesei

1. CoBpeMEeHHbIE CHCTEMBl YIPABICHHUS KauyeCTBOM U KOHKYPEHTOCHOCOOHOCTBIO
MPOYKIIHH;
2. 3aKOHOJIATENBCTBO O 3AIIUTE MpaB MOTpedUTENEH Py HAPYIIIEHUH CPOKOB M Ka4eCcTBa

BBITIOJIHEHUS PaOOT U yCIYT.

3. OTBETCTBEHHOCTh M3TOTOBHUTEIICH 3a MPEACTABICHUE HEeHAJIeXKalIel nHpopmauu o
TOBapax.
4. Pons rocymapctBa B oOecriedeHHWH KOHTPOJIS KadyecTBa M 0O€30MacHOCTH TOBapOB

(pabor, yciyr).

5. Meroauueckne ykazaHus s 00y4alOIMXCS 10 OCBOCHHUIO TUCIHILJIMHBI

OcHoBoii s u3yuenus: aucuuiuinael b1.B.JIB.14.2 «YnpaBieHue kauecTBOM» OJKHO

ABJIATBCA, IIOMHUMO JICKIHMOHHOI'0 Marcprajlid, 3HAKOMCTBO C (1)&KTI/I‘~IGCKI/IM COBPEMCHHBIM
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COCTOSIHUEM YIIPABJIEHUS KAUECTBOM B Pa3IMYHbBIX OTPACIISIX HAPOAHOIO XO3SHCTBA, 3HAKOMCTBO C
HOPMAaTHMBHOM JOKYMEHTAIMEH, PEMIAMEHTUPYIOIEH YIpaBIeHUE KaueCTBOM. B KauecTBe TaKOBBIX
JOJKHBI BBICTYNATh TOCYIApPCTBEHHBIE CTAaHIAPTHI, CTaHAAPTHl mpeanpustuii. CrocoOHOCTh K
MOHUMAHHIO U CAMOCTOSATEIbHOMY aHalM3y MPOU3BOJICTBEHHBIX MPOIECCOB J0HKHA YUYUTHIBATHCS
IPU OLIEHKE 3HAHUI yJaIuxcs.

[Ipn peanu3zanuu nporpaMMbl JHUCLHUILIMHBL «YIIPABICHHE KadyeCTBOMY» HCIOJIb3YIOTCS
pa3nuyHble 00pazoBaTeIbHbIe TEXHOIOTHH.

B Hauane qUCHUIUIMHBI MPUMEHSETCS METOJ] aJallTUBHOTO 00y4YeHUs — CIIOCO0 OpraHu3auu
y4eOHOTo Tporecca C y4eTOM WHAWBUIAYAIILHOTO YPOBHS IIOATOTOBKM 0O0y4aeMoro 10 Hadaia
y4eOHOTro Tpoliecca | B MPOIecce 0OydIeHHS.

Ha mnepBoM mnpakTMYeCcKOM BBOAHOM 3aHSITUM BBISICHSAETCS YPOBEHb HWHAMBUIAYaJIbHON
HOATOTOBKU CTYJICHTOB ITyTE€M IIPOBEICHUS MUCbMEHHON KOHTPOJIBHOM pabOTHI I YCTHOTO OIpOca.
Jlanee o TemaM Kypca Kaxabli CTYIEHT NOJy4YaeT MHANBUYaIbHOE MPAKTUYECKOE 3a/1aHUE B BUJIE
pedeparos. [Ipu 3ToM cTyIeHT oBiageBaeT HHGOPMAITMOHHO-KOMMYHUKAIMOHHBIMU TEXHOJIOTHSIMU
JUTSl IOATOTOBKH MPE3EHTALUM 110 TEME CEMUHAPCKOTO 3aHATHUA.

Bo BpeMmsi ayauTOpHBIX 3aHATHH JIEKIMK NPOBOAATCS ¢ ucrnoib3oBanueM 1K u mpoekropa,
NPAaKTUYECKUE 3aHATHS — B BHJIE TPYNIOBOrO OOCYXKAEHMsI IOJ PYKOBOACTBOM IIpErojaBaTess
npobsemM u3zydaeMoil Tembl. B yueOHOM Impoliecce HCIONIBb3YIOTCS MaTepuaibl Ie4aTHbIE U B
3NIEKTPOHHOM (opMe; ayMo-, BUICOHOCUTENH; IEKIIUU B DIEKTPOHHOM Qopme U ap.

Jlist peanu3anuy KOMIETEHTHOCTHOTO TMOJX0/Aa MPEIYCMOTPEHO HCIIONb30BaHUE B y4eOHOM
Mpollecce aKTUBHBIX (DOPM MPOBEACHUS 3aHATUN B COYETAHHH C BHEAYAUTOPHOW pabOTOM C 1EIbI0

dbopMHupOBaHUs U Pa3BUTH MPO(HECCHOHATLHBIX HABBIKOB O0YJaFOIIIHXCS.

6. OcHOBHasl ¥ IONOJIHUTE/IbLHAS yueOHas TUTepaTypa, HeoOXoAuMas /15 0CBOCHHSA
AUCHHILUIMHBI, pecypchbl HH(POPMALMOHHO-TeJIeKOMMYHHMKANIMOHHOM ceTH "'UHTepHeT",
BKJIIOYasl NlepedyeHb y4eOHO-MeTOAHYeCKOro odecnedeHns /sl CaMOCTOATeJIbHOW PadoThl
o0y4aromuxcs no AUCHUILINHE

6.1 OcHoBHas JuTEpaTYypa
1. C.J. UnbenkoBa YnpaBiieHHE Ka4yeCTBOM IOHUTU-JAHA 2013
http://www.iprbookshop.ru/21008

2. Hanwmsax B.A. UYenoseueckuii dakrop B YITPaBJICHUA Ka4eCTBOM.
NHHOBaMOHHBIN MOXO/ K YIPABJICHUIO 3PTOHOMHUYHOCTHIO Jloroc 2013

http://www.iprbookshop.ru/9279



http://www.iprbookshop.ru/21008
http://www.iprbookshop.ru/9279
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3. Jlxeiimc P. OBanc  YmpaBieHue KaueCTBOM IOHUTHU-JAHA 2012
http://www.iprbookshop.ru/12857

6.2 JlonoJIHUTE/IbHAA JTUTEPATypa

Mapmankosud A.X. VYnpasneHnue kauecTBoM ropozackoit cpeast ObC ACB - 2008
http://www.iprbookshop.ru/17001

6.4 HopmaTuBHbIe IPaBOBbIE JOKYMEHTBI

I'OCT P UCO/M3K 17025-2000 O6miue TpeboBaHUS K KOMIUIEKTHOCTH HCTBITATEIbHBIX H
KaIMOPOBOYHBIX JIAOOPATOPHIA.

HCO 9000-3-97 CrangapTsl IO MEHEKMEHTY KauecTBa M oOecreueHnto kadectBa. Yacts 3.
PykoBomsmue ykazanus no npumerernto MCO 9001:1994 npu pa3paboTke, MOCTAaBKE, YCTAHOBKE H
00CTy>KHBaHUH KOMITBIOTEPHOTO MTPOTPAMMHOTO 00ECTICUCHHUS.

NCO 9004-4-93 Cranmapthl B 00JIaCTH MEHEDKMEHTA KadecTBa U 00ecreueHus: KauecTBa.
Yactb 4: PykoBOACTBO O yHpaBIEHUIO IPOrpaMMOM HaJIe)KHOCTH.

HCO 10005-95 MenemxkMeHT KauecTBa. PykoBoasIIIME yKa3aHUs 1O MPOrpaMMaM KaucceTBa.

NCO 10006-97 MenemxMeHT kauecTBa. PykoBosIIHe yKa3aHus MO0 00€CTIEEYCHUIO KauecTBa
IIPU YIIPABICHUU IIPOEKTOM.

HNCO 10012-1-92 TpeOGoBanusi Mo 0OECHEUCHUIO KAaYeCTBA U3MEPHUTEILHOTO 000pYIOBaHHUS.
Yactp 1: Cuctema METPOJIOTHUECKOT0 MOATBEPKICHUS I U3MEPUTEIHLHOTO 000PYI0BAHUS.

HNCO 10012-2-97 ObecneueHre KauecTBa H3MEpUTENbHOrO o6opynoBanusd. Yacte 2:
PykoBopdiue yka3anus 1o yIpaBJIEHUIO U3MEPUTEIbHBIMU ITPOLIECCAMH.

HCO 10013-95 PykoBossimue ykazaHus 1Mo pa3padboTKe pyKOBOJCTB 110 KaYE€CTBY.

®denepanbHblil 3akoH 0T 7 deBpanst 1992 r. Ne 2300-1 «O 3amurte mpaB morpeduTenein» (B
pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 Ne 2-D3, ot 17.12.99 Ne 212-D3).

NCO/TO 10014-98 PykoBoasiye yazaHus 10 YIPaBICHUIO YKOHOMUKON KayecTBa.

HNCO/TO 10017-99 Pykonmsmue yka3aHHs TIO BBIOOPY CTaTUCTHYECKUX METOJOB
npumenuTenbHo k MCO 9001-1994.

HNCO/TO 13425-95 PykoBOACTBO MO BBIOOPY CTATMCTUYECKUX METOJOB IPU pPa3pabOTKe
CTaH/IapTOB U TE3HUYECKUX YCIOBUH.

CnpaBounnk HMCO-95 YerBeproe wuzganue. CTaTUCTUYECKHE METONbl  YIPaBJICHUS

kadecTBOM. ToMm 1. TepMuHOIOTHS M CUMBOJIBIL. [[pUEMOYHBIN CTATUCTUUECKUI KOHTPOIIb.


http://www.iprbookshop.ru/17001
http://www.iprbookshop.ru/12857
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CnpaBounuk HMCO-95 UYerBeproe wuzganue. CTaTUCTUYECKHE METO/Bl  YIPaBJICHUS
kKayecTBOM. ToM 2. Meroabl U pe3yabTaThl U3MepeHus. MHTepnpeTanus CTaTUCTUYECKUX JTaHHBIX.
VYrpasieHue npoueccamu.

MexnayHaponusle crangapTel. COOpHUK HOBBIX Bepcuii cranmaptoB MCO cepunm 9000
(mepecmotp MCO 9000, 9001, 9002 9003,9004:1987 u UCO 8402:1986). - M.: U3n-so BHUNC
l'occranmapra Poccun, 1995.

Mexaynaponusiii cranaapt MCO 10012-1: 1992. TpeboBaHus, rapaHTUPYIOIIUE Ka4eCTBO
u3MepuTenbHoro obopynoBanus. Y. 1. Cucrema MOATBEPkAECHUS METPOJIOTUYECKON MPHUTOAHOCTH
U3MEPUTEIHLHOTO 000PYI0BAHNUS.

Meromuueckne nokymeHTsl MCO/MDK mo ceprudukanuu MpoIyKIIUH, OICHKE CHUCTEM
o0ecrieyeHus1 KayecTBa MPOAYKIMHM U aKKPEIUTALMM HCHBITaTeNbHBIX Jabopatopuil. - M.: U3a-Bo
cTanjaptoB, 1988.

@enepanbHblii 3akoH oT 27 ampens 1993 1. Ne 4871-1 «O06 oOecnedeHMM €IMHCTBA
U3MEPEHUI.

®enepanbhblii 3akoH 0T 10 uroHa 1993 . Ne 5151-1 «O ceprudukanuy NpoayKIuuu U yCIyr»
(B pen. @enepanbHbIX 3aKOHOB OT 27.12.95 Ne 211-®3, ot 02.03.98 Ne 30-®3, ot 31.07.98 Ne 154-
D3).

6.5. UnTepHeT-pecypcebl

http://www.md-management.ru/ - «MD-MeHemxmeHT»: Bce 00 yrpaBieHUN
http://www.bpm-online.ru/ - Bce 00 ynpaBieHuu OU3HEC MPOIIECCaAMU, CTpaTeruei, (huHaHcamH,
NIEPCOHAIIOM, MAPKETHHTOM.

http://www.kmtec.ru/ - TeXHOJIOTUY MEHEPKMEHTA 3HaHUH — L[eHTp KOMIETEHIINY 110 TEXHOJIOTHSIM
MEHEI>KMEHTa Ha OCHOBE 3HAHUM.

http://www.cfin.ru/management/ - MEHEPKMEHT — T€OpHS U MPAKTUKA (DUH aHAIIM3a, UHBECTUIIUH,
MEHEDKMEHT, (PUHAHCHI, )KYpPHAJIBI

http://econom.nsc.ru/jep/ - BupTyanbHast 3koHOMHUYECKast OMOIMOTEKA

http://www.garant.ru/ - ['apant

http://www.expert.ru/ - Xyprnan «kcnepm»

http://www.consultant.ru/ - Koncynsrant-ILtoc

http://economicus.ru/ - [IpoekT HHCTUTYTa « DKOHOMUYECKAs LIKOJIa»
http://www.ecsocman.edu.ru/ - denepanbablii 00pa30BaTEIbHBIN MOPTAT — DKOHOMHUKA,
Conmonorusi, MeHeDKMEHT

www.nnir.ru / - Poccuiickast HarmoHabpHasi OnOIoTeKa

www.nns.ru / -HarponanbHast 3JeKTpoHHast Onbnuoreka

www.rsi.ru / - Poccuiickas rocygapcTBenHast OnbamoTexa

www.aport.ru / - [TonckoBas cucrema

www.rambler.ru / - [Touckoasi cucrema

www.yandex.ru / - ITouckoBas cuctema

www.busineslearning.ru / - CuctemMa TUCTAaHITMOHHOTO OM3HEC 00pa3oBaHU
http://www.consultant.ru/ - KoHCynbTaHT mittoc



http://www.consultant.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.ecsocman.edu.ru/
http://economicus.ru/
http://www.consultant.ru/
http://www.expert.ru/
http://www.garant.ru/
http://econom.nsc.ru/jep/
http://www.cfin.ru/management/
http://www.kmtec.ru/
http://www.bpm-online.ru/
http://www.md-management.ru/
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http://www.garant.ru/ - ['apant

7. MarepunanbHo-TexHH4YecKasi 6a3a, HHPOPMALHOHHBbIE TEXHOJIOTHHU, HCII0JIb3yeMble NIPH
OCylIecTBJIEHNH 00pa30BaTe/IbHOIO Npolecca Mo JUCHMILINHE, BKJIKYAs NepevyeHb
NMPOrpaMMHOro odecrevyeHnsi 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

Jnst obecnieuenust oOydeHusi ctyaeHToB no nucuurinae b1.B.JIB.14.2 «YnpaBnenue kadecTBOM»
Akaziemus pacrionaraeTr CiaeayIoed MaTepruabHO-TEXHUIECKOW 0a30M:

AkaziemMus pacronaraeTr Ciaeayroed MaTeprHabHO-TEXHHUYECKON 0a30ii:
- IEKIMOHHBIMU ayJUTOPUIMHU, 000PYIOBAaHHBIMH BHICOTPOCKIIMOHHBIM 000pyIOBaHUEM

JUISL IPE3EHTALUi, CPEICTBAMU 3BYKOBOCIIPOU3BECHMSI, SKPAHOM U UMEIOIINE BBIXOJl B CETh
Hurepner;

- MOMEIICHUSIMH JUTS TPOBEICHUS MPAKTUYECKUX 3aHATHI, 000pYIOBaHHBIMU Y4eOHOU
MeOEIbIO;

- OMOMMOTEKOM, UMEIOIIIECH paboune MecTa JJIsl CTY/IEHTOB, OCHAIIIEHHBIE KOMITBIOTEpaMH
C IOCTYTIOM K 0a3aM JaHHBIX U ceTu MHTepHeT;

- KOMITBIOTEPHBIMH KJIACCaMH.

CrienanbHbIE TIOMEICHUS IPEACTABISIOT CO00H ydeOHbIe ayJUTOPHH IS IPOBEICHHS
3aHSATHH JEKIIMOHHOTO THTIA, 3aHATHI CEMUHAPCKOTO THIIA, KYPCOBOTO TIPOCKTHPOBAHHS
(BBITIOJTHEHUST KYPCOBBIX padOT), TPYNIIOBBIX ¥ WHAWBHUYAIBHBIX KOHCYJIBTAINH, TEKYIIETO
KOHTPOJISL M IPOMEXKYTOUHOM aTTECTALUK, a TAK)Ke MOMEILEHU JUIsl CAMOCTOATEIbHOM paboThl 1
MOMEUICHMS JIJIsl XpaHEHUs U PO(YUIAKTHUECKOTr0 00CTyKUBaHUSI y4eOHOTro 000pya0BaHUS.
CrnienanbHble TOMELEHHs YKOMIUIEKTOBAaHbI CIIEUATN3UPOBAHHON MeOEbI0 U TEXHUUYECKUMU
CpeacTBaMH 0O0ydeHUs, CIIyKallUMHU JIJIs IpeAcTaBiIeHus yaeOHoN nHpopManuu 60IbIIoN
ayJUTOPUH.

Jlnis poBeieHNs 3aHATHH JIEKIIMOHHOIO TUIIA MIPpeyIaratoTcs Habopbl JEMOHCTPAILIMIOHHOTO
000pyIoBaHUS M yUeOHO-HATTIIIHBIX TOCOOMH, 00eceunBarole TEeMaTHUYECKUe NILTIOCTPalltY,
COOTBETCTBYIOIIME PabO4YnUM y4eOHBIM IPOrpaMMaM JUCLMILIHH.

[TomerieHus 17151 caMOCTOSTENBHOM pab0Thl 00YJAIOIIUXCS OCHAIIEHBI KOMIBIOTEPHOM
TEXHUKOM ¢ BO3MOXKHOCTHIO MOAKIIOUeHHS K ceTH "MHTepHeT" n obecrieueHneM J0CTyIa B
NIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO CPEely OpraHU3aLuy.

AxazeMusi IPOBOAUT MOCTOSHHYIO Pa0OTy MO CO3JaHUIO U CUCTEMHOMY YITyUIIEHUIO
YCJIOBUI MOJTy4EHUSI 00pa30BaHUs JIIOJbMU C OTPAaHUYCHHBIMH BO3MOXXHOCTSMU 37I0pOBbs. B
HACTOALIEeE BpeMs 31aHHs U TEPPUTOPUN AKaJIeMUH OCHAILEHBI JIN(TaMU [yl IEPEBO3KU MHBAIHU/IOB
B KoJIsICKax, nopsiaka 80% ayauTopuii 1 KOMIBIOTEPHBIX KJIACCOB UMEIOT IBEPU, COOTBETCTBYIOIINE
TpeOOBaHUSAM HOPMATUBOB, 000OPYAOBaHbI MAHAYCHI IPU BXOJIE B 3[JaHUS, a TAKXKE BHYTPH Y4€OHBIX
KOPIIYCOB Y OOIIEXUTHSI, UMEIOTCS CIIEIUAJIbHBIE TyaJeThl.

Kaxnpiii oOydaronuiics B TeUeHHE BCETO Mepruoa 00ydyeHus o0ecreyeH HHANBUYTbHBIM
HEOrpaHMYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM CHCTEMaM (3JIEKTPOHHBIM
O6ubIMoTeKaM) U K 3JIEKTPOHHON MH(POPMAITMOHHO-00pa30BaTeIbHOM cpelie OpraHu3aluy.
DNeKTpOHHO-0MOIMOoTeUHas cucTeMa (3JIEKTpOHHasi OMOIMOTEeKa) U AJIEKTPOHHAs HHPOPMAIIIOHHO-
oOpa3oBarenbHas cpefa 00eceynBal0T BO3MOKHOCTD JOCTYIA 00y4Jaromerocs U3 Jito0on TOUKH, B
KOTOpPOM MMeeTcsl JOCTYI K MHPOPMAllMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTH «HTepHeT», Kak Ha
TEPPUTOPUH OpraHU3alluy, TaK U BHE €.


http://www.garant.ru/
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Akanemus obecrieueHa HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOI0
o0ecrieyeHusl.

OO6yuaroumcs odecnieueH A0CTyI (yAaIeHHbIN JOCTYIT), B TOM YUCIIE B Cy4yae NPUMEHEHUS
JIEKTPOHHOI'0 00y4YeHHUs, AUCTAaHIIMOHHBIX 00Pa30BaTeIbHbBIX TEXHOIOTUM, K COBPEMEHHBIM
npodeccruoHanbHBIM 06a3aM TaHHBIX 1 UH(POPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyyaromuecs: U3 Yuclia JIML C OTPAHNYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbs 00€CTIeUeHbI
MeYaTHBIMU U (WJIN) JIEKTPOHHBIMH 00pa30BaTeIbHBIMU pecypcaMu B popMax, alaliTHPOBAHHBIX K
OTPAaHUYEHUSM UX 3/10POBbSL.

Oprann3oBaH JOCTYM K CISAYIONIUM 3JIEKTPOHHBIM pecypcam: Bloomberg EBSCO
Publishing eLIBRARY.RU Emerging Markets Information Service Google Scholar (Google
Axanemusi) IMF eLibrary - JSTOR New Palgrave Dictionary of Economics — DneKTpoHHBIN
cioBaps. OECD iLibrary Oxford Handbooks Online Polpred.com O630p CMU Science Direct -
XKypnans! uznarensctsa Elsevier o 5koHOMUKE M SKOHOMETpPUKE, OU3HECY U (pUHAHCAM,
COLMAJIbHBIM HayKaM U Tcuxonoruu, Mmaremaruke u napopmaruke; SCOPUS Web of Science Wiley
Online Library World Bank Elibrary ApxuBsl HayunsIx sxypHasioB NEICON MuTtepHeT-cepBuc
«Antumnaruar» Cucrema IIpodeccuonansaoro Ananusa Peinkos u Komnanuit « CITAPK» ObC
WznarensctBa "Jlans" OBC FOpaiit Dnexrponnas 6ubnuoreka M3narenbckoro goma
«I'peGEHHUKOBY.



	Тема 5. Профилактика брака в производстве
	Тема 5. Профилактика брака в производстве
	Маршалкович А.Х. Управление качеством городской среды ЭБС АСВ 2008   http://www.iprbookshop.ru/17001
	ГОСТ Р ИСО/МЭК 17025-2000 Общие требования к комплектности испытательных и калибровочных лабораторий.
	6.5. Интернет-ресурсы

