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COJIEP)KAHME

1. IlepeyeHp TIAHUPYEMBIX PE3YJIbTATOB OOYyUEHUS MO IUCIUIUIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH PE3yIbTaTaMU OCBOSHHUS 00Pa30BaTEIbHON IPOTrPAMMBI

2. O0beM IUCHUIUIMHBI B 3a4ETHBIX €IMHUIIAX C YKa3aHUEM KOJIMYECTBA aKaJeMHUECKUX
WU aCTPOHOMUHYCCKUX YaCOB, BBIACJICHHBIX HAa KOHTAKTHYIO pa60Ty OGy‘IaIOH_[I/IXCH C
npenojaBarenieM (MO BHAAM YYEOHBIX 3aHATHH) M HAa CaMOCTOSATEIbHYIO paboTy
00Yy4JaloLINXCsl U MECTO TUCIMIUIMHBI B CTPYKTYpe 00pa30oBaTeIbHOM MPOrpaMMbl

3. CopepxaHue AUCUMIUIMHBI, CTPYKTYPUPOBAaHHOE IO TeMaM (pa3lienaMm) ¢ yKa3aHHEM
OTBE/ICHHOT'O Ha HUX KOJIMYECTBA AKAJIEMUUYECKUX UM aCTPOHOMUYECKHX YaCOB U BHUJIOB
Y4eOHBIX 3aHSATHHA U CTPYKTYpa TUCIUIUTHHEI

4. Marepuainbl TEKYIIETO KOHTPOJS YCIEBAeMOCTH OOy4aromUXCsl U (OHI OLIEHOYHBIX
CPEZICTB MPOMEXKYTOUHOM aTTeCTALMU 110 JUCIUIUIMHE

5. MeTOILI/I‘IeCKI/Ie YKa3zaHud OJisd 06yqa101u1/1xc;1 110 OCBOCHHIO JUCITHUITIINHBI

6. OcHOBHas W JOMONHUTEIbHAs y4yeOHas JUTEparypa, HeoOXomumasi IJIsi OCBOCHHS
IUCLUUIUIMHBL  (MOXYyJA), pecypchl HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON — CETH
"UnTepHer", BKIOYas ~ NEpeYeHb  y4EOHO-METOAMYECKOro  oOecreueHus IS
CaMOCTOSATENILHON pabOoThl 00YJaOLIUXCS [0 JUCLUIUINHE

7. MarepuaibHO-TeXHHUECKas 0a3za, MHPOPMAIIMOHHBIE TEXHOJIOTUH, HCIIONb3yeMbIe TIPH
OCYIIECTBJIICHUH O00pa30oBaTeILHOTO TIpoIlecca IO IUCIMIUIAHE, BKIIOYas TEPECUCHb
MpPOrpaMMHOTO  obOecriedeHuss W HMHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM (TIpU
HEOO0XOIUMOCTH



1. Hepeqeﬂb NVIAHUPYEMBIX pPE€3yJabTaToOB 06yqe1mﬂ Mo JTMCIUIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH pPE3YyJIbTATAMHU OCBOCHUA IMPOrpaMmMbl

1.1. JucuumnuHa «YmnpapieHue OW3HEc-TporeccaMmn» OOECIIEYMBACT OBIAJCHUE CIICAYIOIICH

KOMIIETEHITHECH

Kon Haumenosanue Kon stamna | Haumenosanue JTamna

KOMIICTCHIIUN | KOMIICTCHIIMH OCBOCHHUS OCBOCHHS KOMIICTCHIIUI
KOMIIETCHIUN

ITK-15 Ymenue ananuza peiHOuHBIX U | [IK-15.2 CriocoOHOCTD IPUHATHUS

CHeI_[I/I(bI/I‘IeCKI/IX PUCKOB  IJIA

YIPaBICHUECKHUX PEIICHU

OPUHATUS  YIPABJICHUYECKUX 00 MHBECTUPOBAHUH U
pELICHUI, B TOM 4YHUCIE IpH (uHAHCHPOBaHUH
OPUHATHM ~ pEIIeHUH 00

MHBECTHUPOBAHUH "

(buHAHCUPOBaHUU

1.2. B pe3ynbraTe OCBOCHUS IUCIUILINHBI Y CTYACHTOB JIOJKHBI OBITH C(HOPMHUPOBAHBI:

OTP/TD (mpu | Kon Jramna Pe3ynbrater 00ydeHus

HAJIHYUH OCBOEHUS

npodgcraniapra) KOMIIETECHIIUN

/TpynoBbIe

/mpodeccuoHaIbHBI

e neficTBUA

A Taktnueckoe IIK-15.2 Ha ypOBHE 3HAHMI: MAaKpOIKOHOMUYECKUE
yIpaBJIEHUE IIPEINOCBUIKM  BBEIEHUS  METONOB  YIPABIICHUSA
npoueccaMu OpeInpUsTHEM  Ha  OCHOBE  OW3HEC-IIPOLECCOB;
IUTAHUPOBAHUSA U 0COOEGHHOCTEH,  MPEeUMyLIECTB U HEJOCTaTKOB
OpraHu3anuu yIpaBJIeHUs 110 CUCTEME OM3HEC-TPOLIECCOB; OCHOBHBIX
IIPOM3BOZCTBA Ha TpeboBanuii  k  ¢opmanuzauuun  (popmanrbHOMY
YPOBHE CTPYKTYPHOTO OTIMCAHUIO) Ou3Hec-TpoIiecca, OOIIETTPUHSATHII
NOJPAa3/IEICHUS UHCTpYMEHTapuii  (opManuzanuy,  HUCHOIb3YeMbIi
IIPOMBILIEHHON PEeIIPUATUIMU B COBPEMEHHBIX YCIIOBUSIX;
OpraHu3aluu COBPEMEHHBIX KOHIENUUH B OOJACTH yIpaBJICHUS

(otmena, exa)

A/01.6 - pyKoBOACTBO
BBITIOJTHCHHEM
TUTIOBBIX
TaKTUYECKOTO
TUTAHUPOBAHHUS
IIPOU3BOJICTBA;
A/02.6 - TakTHYECKOE
yIpaBICHUE
mporeccaMu
OpTraHu3aIu’
MIPOM3BOICTBA

3aga4d

Ou3Hec-IpoIeccaMu; CyITHOCTH W  OCHOBHBIX
NPUHILIAIIOB ~ PEUH)KMHUPUHTAa  OM3HEC-TIPOLIECCOB;
MEpCUHA BHYTPCHHHUX HOPMATUBHBIX AOKYMCHTOB

OPEeINpUATAS U TPUHILUIIOB UX COCTABICHUS C IIEINBIO
COBCpIIICHCTBOBAaHUSI ~ Ipollecca  YIpaBICHUS U
CTaHAapTH3aIMH OU3HEC-TIPOLIECCOB MPEANPHUSATHUS;

HA YPOBHe YMeHMii: OOOCHOBBIBATH HEOOXOAMMOCTH
BHEJpEHUs  OM3HEC-TPOIIECCHOTO  yMpaBICHHUS Ha
MPEINPUIATAN; WICHTU(UIIMPOBATh OCHOBHBIC OW3HEC-
MPOLIECCH, OMpEeNeNsiaTh MecTo Ou3Hec-mpolecca B
HEpapXHH TPOIECCOB, KIACCH(DHUIIMPOBATH TPOICCCHI
0 YypPOBHIO 3HAUYUMOCTH, BIHMSHHUIO HA KOHEUHBIN
pe3yibTaT,  ONpEACHATh  KIFOYCBBIC  IOKA3aTeIIH
3¢ hEeKTUBHOCTH Ou3Hec-mpoIecca; ONPEIEIIATh
BJIQJIeJIbIIa OU3HEC-TIPOIECCa, €r0 BO3MOKHOCTh BIIHSATH
Ha KJIIOUEBBIC MOKa3aTenu >PPEeKTHBHOCTU MPOIECCa;
OpPTaHHW30BBIBATh  IOATOTOBUTEIBHYIO  pabOTy  TO
M3yYeHUI0 OW3HEeC-Mpoliecca; OMUChIBaTh (HOPMAIbHO C
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HUCIIOJIB30BAHHUECM HUMCHOILICTOCS I/IHCTPYMCHTapI/ISI
Ou3Hec-mpoIecca MpeAnpUsTUS,

HA ypPOBHE HABBIKOB: BIAJCHUS  METOIUKOU
UAeHTUUKAIIMK ~ OM3HEC-TIPOIIECCOB  OpTaHM3alluH,
CTPYKTYPHPOBAHUS MPOIIECCOB MO HEPAPXUU B paMKax
MPOIECCOB OJIHOM METra - TPYMIbI; BIAJICHUS METOAUKON
rpaduyeckoro M TEKCTOBOTO OMUCaHUS OwW3Hec-
mporecca, ONPEACNICHUs  «IPOOJEeMHBIX  30H» U
OCHOBHBIX OHepaL[I/IOHHI:IX pI/ICKOB Hpouecca; BJIaACHUA
OpraHu3ay padoThl MaJOW TPYIIBI IJIs pean3aIiuu
3a7aud M3ydeHus, (opMaau3alld U CTaHAApPTU3ALUU
Om3Hec-mpoIecca.

2. O0beM n MecTO qMcHUIIMHBI B cTpykType OII BO

Huctummaa b1.B.JIB.11.1 «YnpaBnenue OuzHec-mpoleccaMmmy u3ydaercs B 5 cemecTpe
OYHO-3204HON (POpMBI OOy4EHHS B COOTBETCTBUU C y4EOHBIM ILTAHOM, OOIIas TPYIOEMKOCTb
JUCLUIUINHBI — 4 3a4eTHBIC €IUHULIBI.

OcBoeHue JUCHMIUIMHBI  ONMUPACTCS HAa MHUHUMAJIbHO  HEOOXOOUMBIH  00BeM
TEOPETUYECKUX 3HAHMW B YNPABJICHUS OpraHu3alMed, a TakkKe Ha NpUOOpETEHHbIE paHee
YMEHHUS M HaBBIKM IO JUCLUUIUIMHAM «OKOHOMHKA OpraHum3anun» «OCHOBBI MEHEHKMEHTay,
«MeTo/ibl IPUHATHSL YIIPaBIEHYECKUX PELICHUI».

JucuuiuinHa peann3yercs ocie U3y4eHHUs TUCIUTUTMHBI « DKOHOMHUKA TPEAPUATHS.

48 akazeMUYECKHMX 4YacoB BBIJEJICHO Ha KOHTAaKTHYI paboTy ¢ mpenojaBaresneM u 60
94acOB Ha CAMOCTOSTENIbHYIO paboTy 00yJaronuxcsl.

dopma NpoMeKyTOUHOM aTTeCTallMi B COOTBETCTBUH € Y4EOHBIM IUIAHOM — HK3aMEH.

Tabmuma 1.
O0beM JUCHHUILINHBI
Buj y4yeOHBIX 3aHATHIH O0beM TMCHUILIHHBI, Yac.
U CAMOCTOAATeIbHAs1 padoTa Bcero Cemectp
6 7
KonTtakTHasi pa6oTa 00y4aomuxcs ¢ 48 48
npenojgaBarejieM, B TOM YHCJIe:
neknuoHHoro tuna (JI) 16 16
nabopatopHble paboThI (PaKTUKYMBbI)
(JIP)
MPAKTUYECKOro (CEMMHAPCKOro) THIA 32 32
d13)
CamocrosiTesibHasi padoTa 60 60
oo0yuyarwumxcst (CP)
IIpome:xkyTouHast ¢popma IKzamen IK3aMeH
aTrecTainus yac. 36 36
O0was TpynoemMKocTs (4ac. / 3.e.) 144/4 144/4
3. CostepskaHue U CTPYKTYPa AUCHUTIIIHMHBI
Tabnuna 2.
O0beM TUCHMILIHHBL, Yac.
KonrakTHas paGora Popma
o0yuaKomuxcs ¢ TeKymero
Ne n/m HaunmeHoBaHue TeM npernojaBaresieM 1o BUIAM KOHTPOTH
Bceero . CP | ycmeBaemoctH ,
Y4eOHbIX 3aHSATHI TIPOMEsKY TOUHOI
0 P o3 KPC aTrrecTanuu




Tema 1 [Tonsitne  «Obu3HEC-TIpOIIECCY,
SKOHOMHUYECKAasl CYIIHOCTh U 22 4 6 12 2,0
OCHOBHBIE€ XapaKTePUCTHKH.

Tema 2 | Lenwy, TEXHOJIOTUU u
HHCTPYMEHTApHH 20 2 6 12 P,0, K3
(dhopmanuzanun om3Hec-
MIPOIIECCOB.

Tema 3 | Anamuz  3¢p(dexkTuBHOCTH |
COBpEMEHHBIE METOJIbI 24 4 2 12 0
YIpaBIICHUS Ou3Hec-
MTPOIIECCAMH.

Tema 4 | Peurmxunupunr OusHec- 20 5 6 1 0.K3
MPOLIECCOB MPEANPHUATHSL.

Tema 5 | ABroMaTru3alus "
CTaHIapTH3AIIH Ou3HeC-
IIPOLIECCOB KaK METOJ 22 4 6 12 0,9
noBbIieHuss 3 dekTuBHOCTH
YIIPaBJICHUS MPEIIPUSTHEM.

[IpoMeKyTOdHAs aTTeCTaIus 36 OK3aMeH

Bcero: 144 16 32 60

Ipumeuanue:

* — npu npuMeHeHuu INEeKMPOHHO20 O00yYeHUs, OUCMAHYUOHHBIX 00pPA308AMENbHbIX MEXHON02Ull 8
COOMBEMCMBUL C Y4eOHbIM NIAHOM,

¥ - popmer mexyweco xoumpona: onpoc (O), acce (3), pepepam (P), eonpocwr x nexyuu (BJI),
camocmoamenvras paboma (CP), unousudyanvnas meopueckas paboma (TP), konurekmusHnas xeiic — 3adaua (K3),
camocmoamenvras paciemuas paboma (PP), koumpoavnas paboma (KP).

Couepma}me AUCIIUIIJIMHBI

Ne i/

HanmeHoBaHue TemM

Copep:xanue TeM (pa3/iesioB)

(pa3nesioB)

Tema 1 | Ilonstue «busnec- | DyHKIMOHAIBHOE U MPOLECCHOE YIIPABICHUE MPEIIPUITHEM.
IpoLecey, [onstus «6usHec-npoueccy. Kinaccudukanus u uepapxus OuzHec-
SKOHOMHYECKast MIPOIIECCOB.

CYIIIHOCTh 1 | OCHOBHBIE XapaKTEPHCTHKH Ou3Hec-mpolecca. [IoHsITHE KITIOUeBBIX

OCHOBHBIE nokasaresieil 3PeKTUBHOCTH.

XapaKTEPUCTHUKH. Ionstne nnenrudukanmun OusHec-npouecca. CoBpeMEeHHbIE METOABI
K uieHTH(QUKAIMK OU3HEC-TIPOIIECCOB.

Tema 2 | Llenmu, Ttexnomormu wu | Llenmn dopmanuzaimu OnzHEc-mpoIiecca.

WHCTpyMEHTapuit [loHsATHE OCHOBHBIX M CYIIECTBEHHBIX NPOIECCOB B JIEATENBHOCTH
dopmanuzanun MPEANPHATHSL.
OM3HEC-TIPOIIECCOB. Orarbl npoBeAcHHS padoT 1o Gopmanm3anuu OU3HeC-TpoIiecca.

Tema 3 | Ananus Onenka pe3ynbTaToB OW3HEC-TIpolecca. YMpaBieHHEe OusHec-
3 PEKTUBHOCTH W | IporieccaMd B paMKax KOHIICHIIMMA BCEOOIIETO  YIpaBJICHUS
coBpeMeHHbIE MeTobl | kKauecTBoM (TQM).
yrnpasnenuss  OuzHec- | OCHOBHBIE KOHLICTILIUH yIIpaBiIeHUS Ou3Hec-TpoLeccaMu
IpoLeccamMu. MIPEINPUATHSL.

CoBpeMeHHBIE TOIXOIBI K COBEPILICHCTBOBaHUIO OM3HEC-TIpoIIecca.

Tema 4 | PeumxuHUpPUHT Peun:xuHUpUHT  Kak  METOJ  yOpaBl€HUs, CyThb IIpoliecca
OHM3HEC-TIPOLIECCOB PEUHXUHUPUHTA,

MPEINPUITHUSL. OcHOBHBIE IIPUHIMIIBI IPOBEICHUS PEUHKUHUPHHTA.

[IpakTrKa MpoBeAECHNS PENHKIMHUPHUHTA B POCCHICKUX KOMITAHHUSX.




Ne n/m Haumenosanue rem Conep:xanue TeM (pa3esioB)
(pa3nesioB)
Tema 5 | ABroMaTuzanus n | Cranmaptuzanus OM3HEC-TIPOLIECCOB.
CTaHAapTU3ALNS IlepedyeHbr JOKYMEHTOB, II0 CTAHIAPTH3AIMM W  TOBBIIMICHUIO
OM3HEC-TIPOLIECCOB KakK | yIpaBIIeMOCTH OU3HEC-TpoIiecca.
METOJI MOBBIIICHNS | ABTOMaTH3aIusl OW3HEC-TPOIIECCOB, HEOOXOAWMEIE YCIOBHSA IS
s pexTBHOCTH MIPOBENCHUS PadOT.
yIpaBIICHUS
MPEATPUATUEM.

4. MarepuaJibl TEKylIero KOHTPOJIsi ycneBaeMocTH o0y4yaromuxcs U (oHx OLeHOYHBIX
CpeacTB MPOMEKYTOUYHOM ATTeCTAlMM M0 JUCHUILINHE

4.1. ®opMbI 1 METOABI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH U IPOMEKYTOUHON aTTECTALUH.

4.1.1. B xome peanm3anuy AMCIUIUIMHBI «YTpaBJIeHWE OW3HEC-TIPOIECCAMU») HCTOIB3YIOTCS
CJIETYIOIHE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJaOIIUXCS:

- IIpH MPOBEACHHU U 3aHSITUU JICKOUOHHOT'O THUIIA.

acce, KOIIOKBUYM,

- IIpH MPOBCACHHUU 3aHITUU CEMHUHApPCKOI'o TUIIA:

OTIpoC, AWCIYT, WHIAWNBUAYAIbHAS/KOIJIEKTUBHAS TBOpUECKas paboTa (MPOEKT), KOHTPOIbHAS
pabora (3amaHus)

4.1.2. TIpomexxyTouHast aTTeCTallys MPOBOAUTCSA B opMe IK3aMeHa.
4.2. Marepualibl TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH.

Bonpocs! onpoca
1. DyHKIMOHANBHOE W MPOIECCHOE YIpaBleHHE MPEINpUATHEM Ha NPAKTUKE: OCHOBHBIC
MPEUMYIIIECTBA U HEJTOCTATKU KaXKJIOTO BHJIA, CBSA3b C MUCCHEH W CTPATETHICCKUMU 3ajaduaMHu.
2. MakpodSKOHOMHYECKHE  XapaKTePUCTHKU  PBIHOYHBIX  YCIOBHH  XO3s1CTBOBaHMUS,
OTIpEJICTIAIONINEe HeOOXOMUMOCThD MEPEeX0oa OT YIPABICHUS 10 QYHKIHSIM» K YIPABICHUIO IO
Ou3Hec-TpoIeccam.
3. Poib MapKeTHHTOBBIX MEXaHU3MOB B OTPEICIICHUH NPEINIOYTCHNN KITMEHTOB U BIUSHHUE 3TOTO
MOKa3aTelsi Ha HEOOXOMMOCTh COBEPIIICHCTBOBAHUS MPOIIECCa YIPaBIEHUS [IEMOYKON CO3MaHUS
[IEHHOCTH ISl KOHEYHOTO TTOTPEOUTENS.
4. O630p COBpPEMEHHBIX TTOJIXOJIOB K OMPEICICHUIO MOHATHS «OU3HEC-TIPOIECCH.
5. KumtoueBble nokazatenu 3¢p¢GEeKTUBHOCTH OU3HEC-Ipolecca, TpeOOBaHUS K COACPKAHHUIO U
METOJIMKE pacdera TMoKa3aTeNel, co3JaHhe CHCTEMbl MOTHBAIMH IS YYaCTHHUKOB OW3HEC-
nporiecca.
6. CoBpeMeHHbIE METOJbl HACHTU(UKAINN OU3HEC-TPOIIECCOB: UACHTU(DUKALUS «U3HYTPU»
IyTeM ONpOCa W aHAJIM3a JIAHHBIX, IPEJ0CTABICHHBIX COTPYIHUKAMHU KOMITAHUHU O HCITOJTHAEMOM
uMu  (pyHKIIMOHANE; UIACHTH(PUKAIMS «CHAPYXKH», MyTeM aHaiu3a MHEHUH W OXUIaHHUH
CYOBEKTOB, 3aMHTEPECOBAHHBIX B pe3yJIbTaTaxX peasin3aliyi OU3HeC-TpoIecca.
7. Henu hopmanuzanuu OusHec-mpoiecca.
8. [lomraroBoe m3y4deHne MOATOTOBUTEIBHON PaObOThI MO (hopMash3aIiuu OM3HEC-TpoIiecca.
9. [etaibHOE W3yuY€HHUE COBPEMEHHOTO TpadUyecKoro / TEKCTOBOTO pPENaKkTopa OMHCAHUS
OM3HEC-TIPOIIECCOB: CO3/IaHUE MOJETN ITOTOKOB pPAa0OT, CTPYKTYPHOH MOJCTH YIPABICHUS,
MOJIEJIH UCTIOTHEHHSI TIPOIIECCOB, MOJIENIA TOTOKOB JAHHBIX.
10. M3y4eHre UTOrOBBIX TOKYMEHTOB (hopMamu3amuy Ou3Hec-IpoIiiecca.
11. Tlpomecc wuaeHTH(UKAIMH OCHOBHBIX CTPAaTETUYECKUX W OMNEPALMOHHBIX PHCKOB (KaK
BBISIBJICHHBIX, TaK U CKPBITHIX ), & TAKXKE «IIPOOJIEMHBIX TOUCK» TpoIiecca.




12. Cucrema mokasareneil pe3yabTaTUBHOCTH OHM3HEC-IIpolecca: pe3ylnbTaTUBHOCTH Mpoliecca,
3¢ deKkTUBHOCTh TMpolecca, aHaiu3 3(P(EKTHBHOCTH B CpPaBHEHHHM C II€JIEBBIM 3HAYCHHEM
KITFOYEBBIX MOKazateneld 3(hEeKTUBHOCTH.

13. OcHOBHBIE TIOJIOKEHUST KOHIIETIITUN BCceoOIIero ympasieHus kauecteoM (TQM).

14. llenu u 3a1a4n CYIIECTBYIOIMIUX KOHIEMIINI yIIpaBIeHUs] OM3HEC-MPOIIECCaMy MPEATIPUSITHS:

- YOpaBlieHHE Ha OCHOBE BBISBICHHBIX «IPOOJIEMHBIX TOYEK» Tpolecca, LEJbIo
KOTOpOTO SIBJISIETCS YCTPAHEHHE TEKYIIMX MPOOJIeM U MOBBIIICHHE PE3YJIbTATUBHOCTHU
mporecca;

- yOpaBlieHHE Ha OCHOBE pa3pabOTaHHBIX KIIOUEBBIX MoOKazaTenedl >PQPeKTHBHOCTH,
LEeNbI0 KOTOPOTO SIBISIETCSI MAaKCHMajbHOE YCTPAHEHHE PACXOXKACHUNH MEexay
[EIEeBBIMU U (PaKTHUECKUMHU MOKa3aTessiMu () (PEeKTUBHOCTH TIpoIiecca;

- yOpaBlieHHE TO KOHIIEMIHU «6 CHUTM», IENIbI0 KOTOPOTO SIBISIETCSl OIpeNeieHHe U
UCKIIIOYEHHWE TMPUYMHBI OMMOOK U JAedekToB B Ou3HeC — mpoleccax IMyTeM
COCPEIOTOYCHMSI HAa KPUTHUYECKH BAKHBIX JJIA TIOTPEOUTENS BBIXOIHBIX MapaMeTpax
nponykra / yeinyru (mogens DMAIC);

- YOpaBlieHHWE MO KOHUEMIHMH «6 CUTM IUTIOC OepexIMBOe IMPOU3BOACTBO», ILEIBIO
KOTOPOTrO SIBISIETCS  OIpeJeNieHHe Olepauuil mporecca, J00aBIsIOMUX U HE
NO00aBISIIOIIME CTOMMOCTH B IEMOYKY CO3JaHHUS LIEHHOCTH, U MaKCHMaJbHOE
ycTpaHEHHE Oorepanuid, He T0OaBISIONINX [IEHHOCTH, U CBSI3aHHBIX C HUMH 3aTpar.

15. OcHOBHBIE TIOJIXO/IBI K COBEPIICHCTBOBAHHUIO OM3HEC-TIPOIIECCa.

16. Hukn Jlemunra — Illyxapra (PDCA): Obictpeiii ananu3 pemenuid (FAST); Genumapkunr
Ipolecca; NepernpoeKTUpOBaHKE Mpoliecca.

17. dyngameHTadbHble WU3MEHEHUS B OPraHU3allMOHHOW CTPYKType ympaiieHus (moaxon M.
Xammepa u JIx. Yammm).

18. PenH>xuHUPUHT OM3HEC-TIPOLIECCOB.

19. V3yuyenue paboThl «PeMHKUHUPUHT KOPIOPALIHUH.

20. Manudect peBomoruu B 6usHece» M. Xammepa u [x. Yamnu, B KOTOpOH mpencTaBieHa
KOHLIETIUSl PEUHKUHUPUHTA OH3HEC-TPOIECCOB, €€ HCTOPHUYECKHI acleKT U COBPEMEHHBIE
MIPUMEPHI U3 MPAKTUKU KPYITHEHIIINX MUPOBBIX KOMIIaHU.

21. MakpoIKOHOMHUYECKHUE TTPEANOCHUTKA HEOOXOAMMOCTh TIPOBEICHUS PEUHKUHUPUHTA, TEOPUS
«3K».

22. OCHOBHBIC TIPUHIUIIBI TIPOBEICHUS PEUHKUHUPUHTA: «BEPTUKAIBHOE CXKaTHUE» U
«TOPU30HTAIILHOE CXKaTHe» JEUCTBUI, €CTECTBEHHBIM MOPSAOK MIPOBEICHHUS Olepaluil BHE
3aBHCHUMOCTH OT aIMUHUCTPATUBHOM MOJYMHEHHOCTH YYAaCTHUKOB, CO3JaHHE €AMHOTO LIEHTpa
KOHTAKTa C KIIMEHTOM, YMEHBIIIEHUE KOJTUYECTBA KOHTPOJIEH U MTPOBEPOK.

23. ®opMupoBaHHME KOMaHAbI [JId TMPOBEICHHUS PEUHKUHUPHUHIA, OIPEICICHUE €€ JIMAEpa,
dbopMynMpoBKa 3aJaud W IUIAHUpPOBaHME TMpoBeleHUs pabor. OmpeneneHne Mepsl
OTBETCTBEHHOCTH 3a UTOTH JIEATEIbHOCTH.

24. OcHOBHBIC TOJOXKEHHUSI KOHIEMIMH BceoOIiero yrmpasieHus kadectBoMm (TQM), mecto u
POJIb YIpaBlieHUsI OM3HEC-TIPOIIeCCaMU B IOCTHXKEHUU PE3yJIbTara.

25. V3ydyeHrne HOpMAaTUBHOM JOKYMEHTAIMU (CTAaHAAPTOB), COMEPKAIINX TPEOOBAHUS K CUCTEME
YIPaBJICHHS TPEIMTPUITHEM.

26. CranaapTu3anus OM3HEC-IIPOIECCOB.

27. IlepedyeHb HOKYMEHTOB, CO3[aBa€MbIX Ha MPEANPUATHH C UEIbI0 CTaHAAPTU3ALUU U
MIOBBIIICHUS YNPaBIIEMOCTH OW3HEC-TPOLIECCOM: MOJOKEHHE O MOApa3AeieHUU, PEerIaMeHT
BBITIOJIHEHUS ~ TIPOIIECCa, JIOJDKHOCTHBIE WHCTPYKIIUM  HMCTIOTHUTENCH, WHCTPYKIMH IO
MIPOBENICHUIO OT/IEJIBHBIX padoT.

Tembl 3cce M0 TUCHUILIMHE «YTIPaBJIeHUe OU3HeC - mpoueccaMm»
Tema 1.

«Cucrema MCHCIPKMCHTA Ka4€CTBA: OCHOBHBIC IMOJOXCHUA CUCTCMBI, LICJIN U 3aJa49U
MCHCI’)KMCHTA Ka4€CTBa».



B paGote 10mKHBI OBITH PACKPBITHI CIEYIOIINE BOIMPOCHL:.

e jokyMmeHTsl [[OCT ISO 9000-2011, I'OCT ISO 9001-2011, nenu npuHATHSA U OCHOBHBIE
MIOJIOKEHMS,

® MECTO U pOJjib yIpaBiieHUs] OM3HEC — MPOLIECCAaMU B CUCTEME YIIPaBICHHS KAYeCTBOM;

® HEOoOXOIMMOCTh COBEPILIEHCTBOBAHMSI MPOIIecca YIPaBICHHs B paMKax Mepexoja K cCucTeMe
MEHEIKMEHTa KauecTBa;

* qenu npoxoxaeHus ceprudukaruu o ctanaapty ['OCT ISO 9001-2011.

Tema 2.

«Kaxk oprannzoBath paboTy MpeanpusTUs sl Iepexoia K YIpaBIeHUI0 OCHOBHBIMHU OHU3HEC —

poIIeCCaMmy.

B pabote momkHbBI OBITH PACKPBITHI CIEAYIOIINE BOIIPOCH:.

®  [IeTb BHEAPEHHUSI MPOIIECCHOTO YIIPABIICHHUS HA MPEANPUSTHH, B TOM YUCIIE B paMKax
KOHIICTIITUH yrpaBiieHus kadecTBoM (TQM);

®  KaK WACHTU(PHUIMPOBATh OCHOBHBIC OM3HEC — MPOIECCHI TPEATIPHSITHS;

® (QopmupoBaHKe rPYNIbl CHEIHAINCTOB MPEANPHUATHS U ONpeesieHue T1aHa paboThl 10
BHEJIPEHUIO IIPOLIECCHOTO YIPABICHMUS.

Tema 3.

«CranmapTusanus OM3HeC — Mporecca Kak 3aBepIlaroniuid ATan UACHTH()UKANT |

(dbopmanr3aImy MpoIecCOB B paMKaxX KOHIICTIIIMU BCEOOIIETO YIIPABICHUS KAYECTBOM.

B pabote 10mKHBI OBITH PACKPBITHI CIEIYIOIINE BOMPOCHL:.

® [IOHATHUE «KAYECTBO» U HEOOXOMMMOCTH COOJFOJICHUEM CTPOTOH MOCIICA0BATEIIBHOCTH
omnepanuii OM3HEC — MpoIecca, sl €ro 00SCIICUCHHUS;

L4 MNEPCUCHb JOKYMCHTOB, CO3/IaBACMbBIX Ha IMPCANPUATHHN C LECJIbIO CTaHAAPTU3ALUU U
MOBBILICHHUIO YIIPABIIIEMOCTH OU3HEC — IIPOIEcCca, BKIKOYAEeT B ceO4l...;

®  YCJIOBHS aBTOMATH3aIMU OM3HEC — MPOIECCOB Ha MPEIIPUSITHH.

IIpumMepHbIii IepevyeHb BONPOCOB K JUCIYTY N0 JMCHHUILUINHE «YTNIPaBJjieHHue OM3Hec -
npoueccaMm»

Bonpocsl no teme 1

[lepeuncrnenHble HUWKE OH3HEC — TPOLECCHl, COCTABISIOIIME OHY TpYIIy IIPOLECCOB
TIPEIIPUSITHSA,

KIIaCCUPUITUPYHTE Kak: «Mmera mporece» (mpomecc 1 ypomHs), mporecc 2, 3... N ypoBHs,
orepanusi:

YBOJIBHEHHE COTPYIHUKA,

[ToBpieHNE KBATU(DUKAILIMYA COTPYAHUKA,

VYrpaBieHue IBHKEHUEM COTPYIHHUKA Ha TPEATIPUATHH,

VYpapneHue npoeccuoHaIbHbIM POCTOM COTPYAHUKA,

[Ipuem coTpyaHuka Ha padoTy,

[IpoBenenue cobecenoBanus,



[IpoBeneHue aTTecTallK U TIepeaTTECTAIINH,
VYnpaBiieHHE TTEPCOHATIOM,

[Toamucanue TpyIOBOTO COTIIAIICHHS,
OOyueHue COTpyIHUKA,

[Toamucanue 00XOHOTO JTUCTA,
Oo6opynoBanue pabodero MecTa.

OO0ocHyiiTe JTOrUKy MOCTPOSHUS HEPAPXUH OM3HEC — IIPOLIECCOB.

Bonpockl 1o Teme 2

Hpe,I[J'IO)KI/ITe BAapUAaHTBI KIIHOUCBBIX ToKa3areyei B(I)Q)CKTI/IBHOCTI/I A CIICAYHOIINX ousHec —
mponeccCOB KOMITAHHUU:

® VmpaBieHHe 3aKyIKaMu IPOAYKTOB JUIsl pECTOpaHa TOCTUHUIIBL,

® VmpaBieHue IpOLEcCOM MTPOU3BOACTBA (IIPEIOCTaBICHUE YCIYTH, HA TIPUMEpPE
NPEINpUATHS TOCTUHUYHOTO X035ICTBA);

® VmpaBieHue npoaaxxamu (OpOHUPOBAHKE) HOMEPOB;

®  VhpaBiieHHE IEPCOHATIOM.

Ob6ocnyiite BeiOop KIID OusHec — mporecca ¢ TOUKM 3peHUst 00ecreueH st yIOBIETBOPEHHOCTH
KJIMEHTa (BHEIIIHETO U BHYTPEHHETO) pe3yJbTaTaMy Mpoliecca.

Bonpocshl K KOJUIOKBUYMY 110 JMCIHUILINHE «YTIPaBJIeHHe OU3HEC - PolleccaMm»

1. VYmpaBnenue npennpusTUeM 1o GyHKIMAM U yIpaBICHUE NPEANPUATHUS 110 OU3HeC
npolieccaM: B 4YeM MPEUMYIEeCTBA U HEAOCTATKU KaxXJ10i Mojenu?

2. HazoBuTe OCHOBHBIE MAKPOIKOHOMHUYECKHUE MTOKA3aTEIH I BHEIPEHUS METOJIOB
yIpaBJICHUs NPEeIpUATHEM 110 OU3HEC — mpoueccam?

3. Maiite onpenenenue 6M3HeC — Mpolecca, HA30BUTE €r0 OCHOBHBIE XapaKTEPUCTHKH.

4. Uro Takoe «uepapxus OM3HEC — MIPOLECCOBY», HA30BUTE IPUMEPHI MTPOIIECCOB Mera —
YpOBHS?

5. Kaxkue OusHec — mporiecchbl NpenpusTHs SBISIOTCS OCHOBHBIMHU, KaKHe BCIIOMOTaTEIbHBIMU
U YTO JIEXKHT B OCHOBE KJ1accU(pUKanuu?

6. Uro Takoe mokazatenu 3(h(HEeKTUBHOCTH OM3HEC — mpoIiecca, B YeM 3KOHOMUYECKast
CYLIHOCTb BBEJICHUS IOKa3aTess?

7. Kak onpenenuts Biajenblia Ou3Hec — mpouecca’?

8. Kakue cymecTByIOT MeTOIbI HIeHTH(UKALIMS OU3HEC — MTPOLIECCOB MPEATIPHUITHS?

9. C xako¥ IeNbI0 MPOU3BOIUTCS hopMaH3aIys Ou3Hec — mporiecca?

10. KakoBa TexHOJIOTHS OTMMCaHUs Ou3HeC — mpoiecca?

11. Yro Takoe «mpobiaeMHas Touka» Ou3Hec mporuecca?

12. YTo Takoe «omnepanroHHbIA PUCK» On3HEC — mpoiecca’?

13. Kakue 6u3HeC — MpOoLEecchl TOKHBI ObITh MPOaHATU3UPOBAHbI, H3YYE€HbI U ONUCAHBI?

14. Ha3oBuTE KOMMYECTBEHHbBIE M KAUECTBEHHbIE NTOKA3aTeIN OLEHKHU OM3HEC — Mpoliecca.

15. Yo 3HAUUT ynpaBisiTh OU3HEC — MPOIIECCOM?

16.Ilocrostnuble ynmyumenus (uuki lemunra — [yxapra) u penHxuHupuHr (Xammep M.,

17.Yammu [1.): B 9eM CYIIHOCTb MOAXOIOB ¥ MPHUHIMITHAIbHAS pa3HUIa?

18. Ha3oBuTE OCHOBHBIE KOHUEIIUH YIIPABIEHUS OM3HEC - TpoLecCaMy IPEAIPUATHS.

19. KakoBbI IPUHLHUIIBI yIIpaBJIeHHsI OU3HEC — MPOLIECCOM MO KOHUEMIUU 6 CUTM.
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20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.

34.

HazoBuTe moaxoabl K COBEPIICHCTBOBAHUIO OM3HEC — MPOLIECCOB MPEANPHUSATHSI.

B 4yem cymHOCTh MOMaroBoro moxo/a K COBEPIICHCTBOBAHUIO OM3HEC — TIPOIIECCOB.
Kakne Makp0o3KOHOMUYECKHE TIPEANOCHUIKH JIeXKAT B OCHOBE BBEJICHUS TIPAKTUKH
PEUHKUHUPHUHTA OU3HEC — MPOIECCOB?

Uro Takoe peMHKMHUPUHT OU3HEC - MPOIIECCOB U B Y€M €r0 MPUHIIUITHAIBHOE OTIIMYUE OT
JIPYTUX crioco0oB ynpaBieHus?

[TpuBenuTe mpuMep OU3HEC — MpoIriecca 10 U MOCIe POBEACHUS PEHHKUHUPHHTA U
HA30BUTE OCHOBHBIC ITPCHMYIIIECTBA.

HazoBuTe oTMunTeIbHBIE 0COOCHHOCTH OM3HEC — MTPOIIECCOB TIOCTIE MPOBEICHUS
PEUHKUHUPHHTA.

Kak Bb1OpaTh OM3HEC — IPOLIECCHI Il POBEACHUS PEMHKUHUPUHTA?

Kak opranuzoBars paboTy AJisi pealu3aluy IpoeKTa peMH>KUHUpUHTa Ou3Hec — mpolecca?
Kakwue (akTophl Jiexar B OCHOBE yCIICITHOW MPAKTHKH PEHHXUHUPUHTA OU3HEC —
MPOIECCOB?

OO6ocHOBaHME HEOOXOIMMOCTH CTaHIAPTH3AIIMN OU3HEC — MTPOIIECCOB KOMITAHHUMU.

Kakue 6uzHec — npoiiecchbl JOJDKHBI ObITh CTAaHAAPTU3UPOBAHBI B TIEPBYIO OUEPEh?

Kakue TpeOoBaHus K CTaHAApTaM MPEANPUATHS NPEAbABISIOTCSA?

Kak opranuzyercst paboTa Ha IpeanpUATHHN IO MOATOTOBKE CTAaHAAPTOB pealnu3anuu Ou3Hec
— npouecca?

Kakne mokyMeHTHI cieyeT pa3padoTaTh U BHEIPUTD B MIPAKTHKY JEATEIBHOCTH
MPEINPUATHS C IIENIbI0 CTaHIAPTU3ALMU U TIOBBIIICHUS YIIPaBISIEeMOCTH OM3HEC —
npoieccom?

[Tpu KaKuX yCIOBUSX MPEANPHUITHE aBTOMATU3UPYET OU3HEC — MPOLIECC U KaKUe BHITOJIBI
noiyyaer?

3aganus AJs1 MPOMEKYTOYHOT0 KOHTPOJISI U ATTECTALIMM CTYI€HTOB B BH/Ie OTBETOB Ha
BONPOCHI (MMCbMEHHO)

Crnenudukauus Matepuasa Ajs onpoca (MMCbMEHHO)

nn

CTpyKTypa y4eOHOMH AUCUUIIUHBI, Kosamyect Huskwmii Cpenunii Bbicokmii
HAaHMeHOBaHUe Pa3eioB U TeM* Bo T3 .
pa3n YPOBEHb YPOBeHb YPOBEHDL blil ypoBeHb

CJI0KHOCTH CJI03KHOCTH CJI05KHOCTH

ITonstue «Ou3Hec -
MPOIECC»,  DKOHOMHYECKAs
CYIIHOCTh ¥ OCHOBHBIC 5 3 3 5 5
XapaKTEPUCTUKH.

[emnn, TEXHOJIOTUU u
WHCTPYMEHTapui

dbopmanuzanuu  OM3HEC — 5
IPOIIECCOB.

Anamu3 3¢pdekTuBHOCTH WU
COBpPEMEHHBIC METOJIBI
yIpaBJICHUS OousHec - 5 5 6 7
polecCaMu.
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PeumwxuHupuHr  Ou3Hec —
MPOIIECCOB MPEANPUSITHS. 4 4 5 6

ABToMaTHu3anus u
CTaHzapTuzalus OusHec —
5 | mpolieccoB KaK METO/T 5 2 3 3 2
MOBBIICHUS 3(PHEKTUBHOCTH
YIIPABJICHHUSI PEATIPUSITHEM.

Bonpocs! no Pazgeny 1. [lonsrue «6u3Hec — npoLeccy, SJKOHOMHUECKasi CYIIHOCTb U OCHOBHBIE
XapaKTePUCTUKU

MakcuMaabHbIH YPOBEHb CJI0KHOCTH (4 6ajiia)

1. Ympapnenue npeanpusitTieM no GyHKIHUSIM U YIpaBICHUE MPEANPHUATH 10 OU3HEC -
IporeccaM: B YeM MPEUMYIIECTBA U HEJJOCTATKU KXKIOW MOJICIIN yIIpaBICHUS?

2. Kak ompenenuts yuacTHUKOB / BIIajieblia / cOBJaienblla OM3HeC — mporiecca.

3. KakoBsl MeTOIBI MICHTU(UKALIMS OM3HEC — MpoIieccoB Npeanpustus? [IpenmyiiecTsa u
HEJIOCTATKU KaXI0TO METO/IA.

4. KakoBa poJib U MECTO yTIpaBJieHUs OU3HEC — MPOIIECCAMU B CUCTEME BCEOOIIEro yIpaBieHUs
kagecTtBoM (TQM)?

5. Kakwue 3amauu y yrnpapieHus: OU3HEC — IpoIleccaMy B CHCTEME BCEOOIIEeTo YIpaBIeHUS
kagecTBOM (TQM).

BuIcoKkHii VPOBEHD CJI0KHOCTH (3 0as1,1a)
1. HaSOBI/ITC OCHOBHBIC MaKpOBKOHOMI/I‘-ICCKI/IC HpeI[HOCI)IJIKI/I JJIs BHGIIpeHI/ISI METOJI0B

YIIpaBJICHUSI IPEANPUATHEM IO OM3HEC — MPOLIECCAM.

2. KakoBbl 0COOCHHOCTH BHEAPCHHS HA MMPAKTHKE YIIPaBICHUE OU3HEC — TIpoIieccamMu?

3. Hazosure nokasarenu 3¢dexruBHOCTH OU3HEC — MpOIecca, B YeM SKOHOMHYECKAs CYIITHOCTh
BBEJICHUS MOKa3aTes?

4. B ueMm 3akmrodaeTcst MOHITHE «KAa4eCTBO» B CUCTEME BCCO6IIICFO YIpaBJICHHUA Ka4CCTBOM
(TQM)?

5. HazoBure HOPMATUBHBIC JOKYMCHTBI 10 BHCAPCHHUIO B CUCTEMBI YITPABJICHUA Ka4YCCTBOM

(TQM).

Cpennuii ypoBeHb CJI0KHOCTH (2 fanuaa
1. Yro Takoe «Mepapxus OuzHec — nporeccoy? [IpuBenure npumMepsl MPOIECCOB Mera —

YPOBHSL.

2. Yto Takoe OCHOBHBIE M BCTIOMOTaTeIbHBIMU OM3HEC — MpOoLIecChl MpeAnpusaTHs? UTo nexuT B
OCHOBe Kyaccuukarumn?

3. Ompenenute cocTaB OM3HEC — MPOLIECCOB MPENPUATHS C LEIbI0 YIPABICHUS UMH.

Hu3zkuii ypoBeHb ciaoxnoctu (1 6a1)
1. Jlaiite onpenenenue OusHec- nporecca. Kto siBisieTcs: yuacTHHKaMu OU3HeC — mporiecca?

2. KakoBbl OCHOBHBIE 3a/1a4 yIpaBjeHHsI OM3HEC — MPOIIECCAMU MPEATIPUATHS?
3. OcHOBHbIE OM3HEC — MPOIECCHI MPEANPUSATUS — ITO ...

Bonpocer nmo pasgeny 2. llenu, TEXHOJIOTMM W WHCTPYMEHTAapWi (opManm3anuu OW3HeC —
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mnmpomnecca.

MakcuMaibHbIH YPOBEHb CJIOKHOCTH (4 0ajia)
1. Kakue TeXHOJIOTHH ONMHUCaHMs OM3HEC — IMpollecca €CTh Ha COBPEMEHHOM MPEANPUATAN?

2. Kak BbIOpaTh TEXHOJOTHIO OMMCAHUSI OM3HEC — MPOIIECCOB B 3aBUCUMOCTH OT LIETH U
CpEeICTBa OMUCAHUS?

3. Kakosbl nenu popmannzanuu OuzHec — npolecca Ha COBPEMEHHOM MpeInpusiTH?

4. Kak opranu3oBath IpeaBapuTeIbHyI0 padboTy o hopmanuzanuu 6usHec — mporecca?

5. Kak goKyMeHTalIbHO 0GOPMIISIOTCS pe3yNbTaThl paboThI Mo (hopManu3auu Ou3HeC —
nporieccoB? OCHOBHBIE pa3zeibl JOKYMEHTOB, IPOLIECC CO3AaHUS U COTIIACOBAHUS?

Bobicokuii_ypoBeHb CJI0:KHOCTH (3 fajia
1. Yo Takoe «mpobiaeMHas Touka» Ou3Hec mpouecca’?

2. Kak opranuzoBaHna npeaBapuTebHas padoTa rpyIIbl 0 U3YYEHHIO OU3HEC — Iporiecca ¢
nensio Gpopmanmzanun’?

3. I'padudeckuii peaakTop onrcaHusi OM3HEC — Mpolecca: MPUHIIUI JICHCTBUS.

4. Yro Takoe uneHTU(DHUKAINS OU3HEC — MTPOIIECCOB MPEITPHUITHS?

Cpennuii ypoBeHb CJ0KHOCTH (2 Hanjia)

1. Kakue OuzHec — mpoIiecchl TODKHBI OBITh MPOAHATN3UPOBAHBI, H3YUCHBI U OITUCAHBI?
2. Kak omnpenenuTs BaXXHOCTH TPOLIEcca sl OpraHu3annu?

3. UTo0 TaKkoe «OIepalMoHHbIA PUCK» OU3HEC — mporecca?

4. Yro NeXHT B OCHOBE KJIACCU(PUKAIIUU OM3HEC — TIPOIECCOB?

Hu3zkuii ypoBeHb ¢j10:kHOCTH (1 6aJi1)

Yro Takoe «hopmanuzanus» 6usHec — npouecca?

Kakue 6uzHec — npoiiecchl ciieyeT popMain3oBaTh B IEPBYIO Ouepeib?

Kto ocymectBiisier paboTy Mo U3y4eHUI0 OM3HEC — MPOLIECCOB MPEATPUSATHS?

KT0 HeceT 0TBETCTBEHHOCTH 32 KOPPEKTHOE OMUCaHKHe Ou3HEC — MpoIeccoB?

KakoBa posp Biasienbiia OM3Hec — mpouecca B pH U3y4eHUH U popMaIu3auy mporecca’?

Nk W=

Bonpocs! no pa3sneay 3. Ananus 3¢)()eKTUBHOCTH M COBPEMEHHbIE METO/Ibl yIIpaBiIeHUs! Ou3Hec
— MPOLIECCAMH.

MakcuMAJILHBIA YPOBEHD CJI0KHOCTH (4 0aJ171a)

1. Tlocrosmuble ynmyumenus (uukia Jlemunra — llyxapra) U penH>XMHUPUHT (Xammep,
M.Yamnu /1.): B
YeM CYIIHOCTb MOAXOA0B U NPUHLHUIINAIbHAS pa3HULA?
2. Ha3oBute OCHOBHBIE KOHIETILIUU YIPABICHUsI OM3HEC - MPOLIECCAMU MPEIIPUATHSL.
HazoBute cucreMy mnokasarenei OLeHKU pe3yJIbTATUBHOCTH OU3HEC — IIPOLIECCOB.
4. Tlouemy B paMKax KOHIIENILIMHU BceoOwero ynpasieHus kadectBoM (TQM) neobxoaumo

(98]

YIpaBIIATh OU3HEC — MpoIeccamu’?
HasoBute 0CHOBHBIE TTOJIOKEHHSI KOHIETIIIH «O CUTM»»
6. Ilouemy monokeHHs: KOHIETIINU «6 CUTM» CIIelyeT MPUMEHATh IPU YIPaBICHUN OU3HEC —

9]

npoteccom?
7. HazoBuTe OCHOBHBIE TTOJIOKEHHUS YIIPABICHHS OM3HEC — MPOIIECCOM IO KOHIENIIHU «6 CHTM

IIIIFOC 6epe)KJ'II/IBOG IMPOU3BOACTBO».

BLIcoknii YPOBEHL CJI0KHOCTH (3 0aJ11a)
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Nk W=

1.

Ha3zoBuTe 0CHOBHBIE MOJIXO/IbI K COBEPILIEHCTBOBAHUIO OM3HEC — MpoLecca.

Yro Takoe «umkn PDCA™?

B 4em cyTh nmocTeneHHoro (1momaroBoro) mojaxoAa K yrpasieHHIO OU3HeC — ImpoleccaMu?
[Ipunuun Fast penenus: cymHocTs U 00J1aCTh IPUMEHEHHUSL.

[Ipuniun GeHYMapKUHTa Mpoliecca: CYyIIHOCTh U 001aCTh MPUMEHEHHUS.

[IpuHIMI W3MEHEHUsI apXUTEKTYpPhI MTpoLecca: CYITHOCTh U 001acTh MPUMEHEHHS.

CpeaHuil YPOBEHBb CJI0KHOCTH (2 0aJ11a

UTto 03HaYaeT «KapJAMHAIBHOE COBEPIICHCTBOBAHME» OM3HEC — mporiecca’?

Kaxkue nmporieccsl MOTYT OBITH YCOBEPILIEHCTBOBAHBI MOIIATOBBIM METO/IOM.

KTo ocymiecTBisieT momaroBoe COBEpIICHCTBOBaHHE OU3HEC — MPOIECCOB?

HasoBuTe OCHOBHBIE TTOJIOKEHUS KOHIEMIIUU «6 CUTM)?

HazoBute 0OCHOBHBIE MTOJIOKEHUSI KOHIICTIIIMK «6 CUTM TLTIOC OEPEKITUBOE TTPOU3BOJICTBOY.

Huskuii vpoBeHb ca0kHocTH (1 6aa)

UTo 3HAUUT yrpaBisaTh OM3HEC — Ipoieccom?

2. HazoBuTe KonmyeCcTBEHHBLIC M KaueCTBEHHBIC ITOKA3aTeIIN OLICHKH ousHec — rmponecca.

3.

HazoBuTe KonmmuecTBEHHBIC B KaueCTBEHHBIC MOKA3aTeIN OIICHKH ousHec — Impouecca.

4. Ha3oBuTe KOHIENINH YIpaBlIeHUsI Ou3HeC — mporeccom?

Bonpocs k pa3neiy 4. PenH>KMHUPUHT OM3HEC — MPOLIECCOB MPEANPUITHS

MaKcuMAJLHBIA _VPOBEHD CJI0KHOCTH (4 0a,1)1a)

1.

Kakue Makpo3KoHOMUYECKHE MPEANOCHUIKH JIe)KaT B OCHOBE BBEJICHUS MPAKTUKH
PEMHXUHUPHUHTA OU3HEC — MPOIIECCOB?

[IpuBenuTe npumep OM3HEC — Mpoliecca 10 U MOCJIe MPOBEACHHS pEUH)KMHUPUHTA U HA30BUTE
OCHOBHBIE ITPENMYILIECTBA?

B uem npuHIMN penHXUHUPUHTA 110 MOJAETH U3MEHEHHUS MOpsiIKa JeiicTBHil npoiecca?
[IpuBeaute nmpumep.

B uem npuHIMN penHXUHUPUHTA IO MOJCTH U3MEHEeHUs TexHosoruu npouecca? [lpusenute
puMep.

B 4yem npuHIMI peMHKUHUPHUHTA 110 MOJIENIM U3MEHEHUs JIOTUKH npouecca? [Ipuenure
puMep.

HazoBuTe mpuHIUTIBI TPOBEACHUS PEUHKHHUPUHTA.

BoicoKHii _YPOBEHL CO0KHOCTH (3 6a711a)

1.

2.

4.
5.

UYto Takoe peMH)XUHUPUHT OM3HEC - IIPOLIECCOB U B YEM €r0 MPUHIUIHUAIBHOE OTJINYUE OT
JAPYTUX COCOOOB yIpaBICHUS?

Ha3zoBure oTMunTeNbHBIE 0COOEHHOCTH OM3HEC — MPOIIECCOB MOCIE MPOBEICHHS
PEHHXUHHUPHHTA.

Kakue ¢axTopsl j1exaT B OCHOBE YCIICUTHON MPAKTHKH PEMHXUHUPUHTA OU3HEC — IPOIeCCOB?
B 4yem omimume penH)XMHUPUHTA OT TPOIIECcCa COBEPIICHCTBOBAHUS OM3HEC — MPOIIECCOM?
KakoBa poiib penH)XKHHUpPUHTa OM3HEC — MPOLIECCOB B COBPEMEHHOW HKOHOMUKE?

Cpennnii OBEHb CJ0KHOCTH (2 0aJ1a

l.
2.
3.

Kak BbIOpaTh OU3HEC — IPOLECCHI ISl IPOBEACHUS PEUHKUHUPUHTA?
Kak opranuzoBats pa0OTy AJ1s pealn3aluy IPOeKTa PEUHKUHUPUHTA OU3HEC — Ipouecca?
Kakue koMmanuu A0KHBI IPOBECTH PEMHXKUHUPHUHT OM3HEC — mpolecca?
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b=

. Krto PYKOBOIUT ACATCIIBHOCTBIO IO MPOBCACHUIO PCUHKUHUPUHT a?

Huskuii vpoBeHb cao0:xHocTH (1 6aJ171)

UYro Takoe peMH)XUHUPUHT OM3HEC — MPOLECCOB?

Kakue npoiieccbl B KOMIIaHUM HaJl0 YCOBEPIIEHCTBOBATH?

HasoBure MMPEANOCHUIKHA JIA ITPOBCACHUA peI/IH)KI/IHI/IpI/IHFa?

Kakue npoGieMbl KOMIaHUN TIOMOKET PEIINTh MPOBEICHNE PEUH)KUHUPUHTA OU3HEC —
MPOLECCOB?

Bonpocsl mo pa3zneny 5. ABroMaTu3anus ¥ CTaHIapTU3aMs OM3HEC — IPOIECCOB KaK METO/T
MOBBILICHUS 3(PPEKTUBHOCTHU yIIPaBICHUS IPEAIPUITHEM

MakcuMAaJbHLIN VPOBEHD CJI0KHOCTH (4 6a11a)

1. OGocHyiiTe HEOOXOAMMOCTH CTaHAAPTH3ALMH OU3HEC — POLIECCOB KOMITAaHUH.
2. Kaxkue TpeOoBaHUS K CTaHAAPTaM IPEAIPUATHS IPEIBSIBISIOTCS?

Bbicokmii ypoBeHb ¢JI0skHOCTH (3 GaJa)
1. Kak opranusyercs paboTa Ha NMPEANPUITHH 110 MTOATOTOBKE CTAHAAPTOB pean3aliud OU3HEC
— npouecca?
2. CranpapT UCIIONHEHUS OM3HEC — MPOIECcca: 3aJJaul ¥ MPUHIIUITB COCTABICHUS, OCHOBHbBIE

pa3aciibl JOKYMEHTA.
3. I[OJ'DKHOCTHLIG HWHCTPYKIHUH U ITonoxenue o NoApPa3ACJICHUN: 3a0a91 U IIPUHIUIIBI
COCTAaBJICHHA, OCHOBHBIC pa3JiCjibl IOKYMCHTA.

Cpennuii YypoBeHb CJI0KHOCTH (2 Hanjia)

1. Kakue 6u3Hec — nmpouecchl J0JKHbI ObITh CTAaHAAPTU3UPOBAHBI B IEPBYIO Ouepe/ib?

2. Kakwue 10KyMEHTBI ClIeAyeT pa3padboTaTh U BHEAPHUTH B IPAKTUKY JNCSITECIBHOCTH
OPEANPHUATHS C LIETbI0 CTAHAAPTU3ALIMH U MOBBIIICHUS YIIPABISIEMOCTH OU3HEC —
npoieccom?

3. Tlpu KakuX yCIOBHSAX MPEANPUATHE aBTOMATU3UPYET OM3HEC — MPOLIECC U KAaKHUE BHITO/IBI
nosyvaer?

Huskuii ypoBeHb ci10xkHocTH (1 0a11)
1. Yto Takoe cTaHAApPT UCIIOJIIHEHUS OM3HEC — IpoLecca’?
2. Kaxkue Ou3HeC — IPOLECCHl CTAaHAAPTH3UPYIOTCS a MIEPBYIO O4Yepeanb?

Kputepun oumeHkm 3Tanma NPOMEKYTOYHOIO KOHTPOJIA B BH/IE OTBETOB Ha BONPOCHI
(mMMCbMEHHO).

KoHTponbs mpoBoAWTCS MOCe M3y4eHUs KaKIOW TeMbl TUCIUIUIMHBI «YTpaBieHue OusHec -
nporeccamMmy. OnpocHBI JHCT cocTaBieH u3 10 BompocoB Ha ob0myro cymmy 20 OamoB
Kaxabld. [1o kaXa0i TEME COCTABIEHO 5 BApUAHTOB ONPOCHBIX 3aJaHui. BO3MOXKHO BKIIFOUEHUE
BOIIPOCOB U3 PAHEE H3YUCHHBIX pPAa3JeioB AUCIUIUVIMHBL. B HUTOroByr0o cymMmy OaljioB IO
JTUCIUILTHHE OLIEHKa M0 JAaHHOMY BHJIy KOHTPOJIS BXOAUT ¢ Koddduimentom 0,3.

Tumnosblie KOHTPOJIbHBIC 3a/IaHUS

KoHTpoJibHbIE 321aHUA 110 TeMe 1
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3aganue 1

Knaccupumupyiite OuszHec - mpolecchl Ha OCHOBHBIE M BCIOMOTAaTelIbHbIE Ha TNpUMEpe
npeanpuiaTusa roOCTUHUYHOTO XO3SMCTBA:

yOOpKa HOMEpOB,

3aKyIKa MPOAYKTOB MUTaHUs A7 Kade,
yIIpaBJIeHUE CUCTEMOW OPOHHPOBAHUS HOMEPOB,
npoliecc mpruemMa U pa3MeIIeHus: KIHEeHTOB,
IOPHINYECKOE COTIPOBOXKICHUE,

MAapKCTUHIOBAasA ACATCIbHOCTD,

OCTaBJICHUE IJIaHA [IPUBJICUEHUS KIIMEHTOB,
cocTaBiieHUE Or0/pKeTa MPEANpUSTHS.

3aganmue 2
CrpynmnupyiTe TEpEeYUCIICHHBIC HIDKE OHW3HEC - TPOILECChl MPEANPUITHS TOCTHUHUYHOTO
XO3SMCTBA 10 TpynmnaM «YTpaBieHHUE MPOIIECCOM KOMMYHHUKAIMH C KIIMEHTOM» U « YTIPaBJICHHE
MPOLIECCOM MPUEMA U PA3MEILIEHHUS TOCTSI»:
® OpOHHPOBAaHHE TOCTUHHUYHOTO HOMEpa MO TenedoHy,
® OpOHUPOBAHHE TOCTUHUYHOTO HOMEPA ITyTEM TOJIYICHHS 3aKa3a MO JIEKTPOHHOU
I1ouTe,
® perucrtpanus 3ae3aa NpUOBIBIIETO TOCT,
® OTBET Ha AEKTPOHHOE MUCHMO C 3aIIPOCOM CIIELUATBHBIX YCIYT OTENs
(pa3MerreHre JOMaITHUX )KHBOTHBIX, pa3MEIIeHHE JETei),
® [peaoCTaBJICHUE KJIUEHTY HOMEpA YIIyUllIEHHON KaTeropuH,
® 03HAKOMJICHHE KJIUCHTA C YCIIyTaMH OTeJs,
® TpenocTaBieHUE KIMEHTY HH(POPMAIIUUA O TPAHCTIOPTHOM TOCTYITHOCTH OTEJIS,
® [peJoCTaBJICHUE PEKIAMHON HH(POPMALIUN O MEPOTIPUATHUSAX OTENSI KIIMCHTaM,

OCTaHaBJIMBAaBIINMCA B OTCIIC, I10 3JI€KTpOHHOfI I1o4TC.

KOHTQOJIbeIe 3aJIaHUA 110 TEME 2

3ananmue 1
Omnpenenure OCHOBHEIE AeiicTBUs Ou3Hec — nporecca «[IperocTaBuTh KIMEHTaM aBHAKOMITAHUH
YCIIYTY aBUAIEPEBO3KI.
¢  OrtoOpazute rpagu4ecKu METMOYKYy CO3/IaHuUs IIECHHOCTH IO TPEIOCTABICHUIO
yCIyTH;
e Omnpenenure KIID npeanpusTus U moka3areinn yIOBIETBOPEHHOCTH KIIMEHTA
pE3yABTATOM Ha KaKJOM dTare Mpoiecca;
e Hcnonb3yst HtHPOPMALIHIO O CTPYKTYpPE YIPaBIEHUS KOMIAHUEH, OTpeaeTuTe,
KaKye To/Ipa3/ieieHus 3a/IcHCTBOBAHBI B MICTIOTHEHUU JAHHOTO OM3HEC —
nporiecca.

3aganue 2.

Onumure rtpaduyecku OusHec — mpouecc «llokymka mnaccaxxupoM OuieTa Ha YCIyTy
aBUATIEPEBO3KH B O0(hrice aBUAKOMITAHUN:
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¢ VY4acTHHUKH Ipoliecca: MOKYIareiab, MEHEKEP MO MpojiaxaM, Kaccup.

e 3anericrBoBanHbie T — cucremsl: UC moncka aBUaOMIIETOB 10 HAIPABIICHUSIM,
NC cucrema opopmiienns aBuadmnera, MC yuera miaTexen.

¢ JlokymeHTHI, opMUpYEMBIE B TIPOIIECCE: TAIOH B AJICKTPOHHON OUepe/iu,
KacCOBBINM 4YCK, aBHAOHIICT.

¢  Onpenemure KIID mporiecca st peanpusTHs.

e  Omnpenenite MOKA3aTeNH YOBICTBOPSHHOCTH KITMEHTA MPOoILecca.

3amanne 3
[TpoBenute mpeaBapuTENbHYIO paboTy Mo W3y4eHHIO Ow3Hec - mporecca «lIpuem Ha pabory
HOBOT'O COTPYAHUKA»:
e Onpenenure KPyr JIKII, C KOTOPHIMH TUIAHUPYETCSI IPOBECTH UHTEPBBIO;
¢ [loaroroBbTe BOIIPOCHI /Il HHTEPBBIO;
¢ [IpoBeauTe UHTEPBBIO C YYACTHUKAMH OHU3HEC — IIPOLIECCa;
e  Omnpenenure KIFOYEBbIe Mokazareay 3H(HeKTUBHOCTH MPOLIECCa;
¢  Onpenenute OCHOBHBIE OTEPAIIMOHHBIE PUCKH MPOIIECca.
Omnuimre 6u3HeC — mpotiece rpahuUecKu ¢ ykazaHUeM 3a/ICHCTBOBAHHBIX MOAPA3ICICHUH, NX
JICMCTBUI, UMEIOIIMX MECTO JIOKYMEHTOB U 33/IEMICTBOBAHHBIX YYETHBIX PETHCTPOB.

Tembl I'PYNIIOBLIX H / nun HHAUBUAYAJIBHBIX TBOPYE€CKHUX 3agaHuH / IPOCKTOB.

I'pynnosbie TBOpYeckue 3aaaHus (IPOEKTHI):

3aganue 1
Komnanus IBM Credit npeanoxuia npuMep peuH>KUHUPUHra OU3HeC — mpoliecca Mo MPUHIHITY
M3MEHEHMS NOpsAJIKA NeUCTBUM npouecca. [IpuBenure aHaIOrH4HbINA IPUMED IIPOBEACHUS
PEMH)KMHUPHHTA Ha PAKTUKE. B kauecTBe BO3MOKHOIO BapHaHTa MIPEIaraeTcsi pacCMOTPETh
6usnec - npornecc «Iloe3aka OTBETCTBEHHOTO COTPYIHUKA B KOMaHIUPOBKY C IIEIBIO
COIJIACOBAHUS IUIaHa paboT MEXy MOJpa3AeICHUIMU MPEANIPUATHUS, HAXOIAIIUMUCS B pa3HbIX
peruoHax CTpaHbI».
e [IpencraBbTe rpaduueckoe OMUCaHUE MPOIEcca «KaK OBLION.
¢  Hasosure KIID npouecca 1t npeanpusTus.
e Kakue coBpeMeHHbIe ToCTHXKeHUs B o0nacTi VT Mo3BOIAT U3MEHUTD MOPSAA0K ONepanuit
naHHOTO OM3HEC - mporecca?
e [lIpeacraBbre rpaguuecKkoe ONnrucaHue Mpolecca «KaKk cTajaoy.
e  Kak mmenunucek KIID mpouecca s npeanpusTus.
e [IpuBeaure 060CHOBaHUS, TOUEMY OAOOHOE U3MEHEHHE OM3HEC — MPOLIECCa MOKHO
Ha3BaTh «PEUH)KMHUPUHIOM»?

3aganue 2

Kommnanus Kodak npeanoxmuna npuMep penHKKUHUPUHTA OU3HEC — Mpoliecca 1o MPUHIUITY
M3MEHEHHS TEXHOJIOTMU Ipolecca ¢ ucnonb3zoBanrneM UT — cucremsl. [IpuBeauTe aHamoruaHblin
MIPUMED MPOBEICHNS PEMHKUHUPUHIA HA MIPAKTUKE. B KauecTBE BO3MOXKHOTO BapUaHTa
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npeyaraeTcst paccMOTpeTh Ou3Hec - mporece «CornacoBaHue U NOANMCAHUE Ha MPeIIPUATHH

JI0TOBOpa ¢ KOHTPAreHTOM.

e [Ipencrasbre rpaduyeckoe OMMCAHUE MPOLIECca «KaK OBLION.

e  Hazosure KIID npouecca ans npeanpusaTus, noka3areiu yI0BI€TBOPEHHOCTH KIIMEHTOB
npoiiecca.

e  Kakue u3MeHeHus clielyeT BHECTU B apXUTEKTYpy OH3HeC — Impoliecca ¢ 1eIbI0 MOBBIICHUs
rokaszatesieil y10BJI€TBOPEHHOCTH KIMEHTOB?

e [lpencraBbTe rpaduaeckoe OMMCaHUE MPOLECcCa «KaK CTaloy.

e [lpuBenure 060CHOBaHUS, TOYEMY OZOOHOE H3MEHEHNE OM3HEC — MPOLECCa MOXKHO
Ha3BaTh «PEUHKUHUPUHTOM)?

¢  Yro SABWIOCH NPEANOCHUIKON PEUHKMHUPUHTA OM3HEC — MpoLiecca U YCIOBUEM €ro
YCIIEIIHOTO MTPOBEACHUS?

I/IH}II/IBI/I)IyaJIbHBIe TBOPYECKHUE 3aJaHUsA (l'lpoeKTl)I):

3ananue 3

Kommnanus Ford Motor Company npensiioxuiia npuMep penHKHHUPUHTa OU3HeC — mpoiiecca 1no

MIPUHITUITY H3MEHEHHUS JIOTUKH Tiporiecca. Mcmomb3ys popMann3oBaHHBIN paHee OU3HEC —

nporuecc «Ilokynka maccaxxupom OueTa Ha yCIyry aBHanepeBO3KU B 0prce aBHAKOMITAaHUM)

(Tema 2, 3aganue 2) 1Mo NPUHIIMITY «KaK ObLIO», MPEUIOKUTE BAPUAHT PEUHKUHUPHHTA

Mpolecca Mo MPUHIIMITY «KaK CTaIoy.

1. Kak mamenmnucey KII9D npouecca 115 KOMIaHUM, U KaKUe ACHCTBUS MIPUBEIIN K U3BMEHEHUIO
nokasaresuein?

2. Kak n3MeHnImch MoKazaresu y0BIETBOPEHHOCTH KIIMEHTOB IMpoliecca, U Kakue JecTBUS
MPUBENIHN K U3MEHEHUIO MToKa3aresei?

3. B dem 3akiouaetcs U3MEHEHUE JOTHKH Tpoliecca?

4. Tloyemy JaHHBIN METOJ yIIpaBJICHUs OU3HEC — MPOIIECCOB SBISACTCS PEUHKHHUPUHTOM?

5. YTo SBUJIOCH NMPEANOCHIIKON PEMHKUHUPUHTA OU3HEC — IPOIecca U YCIOBUEM €T0
YCIIELLIHOTO ITPOBEACHUS?

Tema rpynmnoBoro npakTH4ecKoro 3aJaHusi / MpoeKTa

3anavya (3aganmue) 1.

s dopmanuzoBaHHOro panee OuszHec — mporecca «IIpuem Ha paboTy HOBOTO COTPYAHUKA»

(3amaHust JUIsl KOHTPOJILHOM paboTHI, TeMa 2, 3a1aHue 3).

¢ Omnpexnenuts KIID nmporecca u 060cHOBaTh HEOOXOAUMOCTH YIIPABJIEHUSI OM3HEC —
IIPOLIECCOM.

e  OmnpenenuTs BIaAeNbIIa / COBIAACNbIIAa OU3HEC — MpoIlecca.

¢ BriOpars moAX0I K YIPABICHHUIO OM3HEC — MPOLIECCOM.

¢ [Ipennoxuts HabOp ACHUCTBUIL (Omepaiuii), KOTOpHIE TOJHKHBI OBITH pa3paboTaHbl U
BHEJIPEHBI Ha IPAKTUKE B paMKax IOIIaroBOr0 COBEPILICHCTBOBaHUS OM3HEC — MpoIiecca.

e [Ipennoxuts FAST pemienue ynpapieHus OU3HEC — MPOIIECCOM.

o [lpeanoxuTh perieHue yrnpapieHust Ou3Hec — MPOIeCCOM Ha OCHOBE OEHUMAapKUHTa
nporecca.
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e [lpennoxuTh pelieHne ynpapieHusi OU3HEC — MPOLIECCOM Ha OCHOBE U3MEHEHMUS
apXUTEKTYphI Mpolecca.

¢ Onucarb rpaguyecKky HOBBIA BapuaHT peanu3auy Ou3Hec — rnporecca (1ociae U3MEHEHHs
apXUTEKTYpbI poLecca).

¢ OnpenenuTs NepedyeHb J0KyMEHTOB 110 CTaHAApTU3aLUU OU3HEC - ITpoLecca, KOTOpbIe
JTOJKHBI OBITh pa3pabOTaHBbl.

¢ (O060cHOBaTh HEOOXOAUMOCTD Pa3paOOTKU M BHEAPECHUS JOKYMEHTOB C TOUKH 3PEHUS MX
Bnusinug Ha KIID nmporecca.

Kpurepun omeHkM 3Tana NPOMeKYTOYHOr0 KOHTPOJIA B BHIE ONpPoca (MUCbMEHHO):
MaKcHUMAaJibHasA oneHka 10 0anJioB.

Kontpons mnpoBomutcss mocie U3ydeHHs KaXI0H TeMbl AUCHUIUIMHBL. OMNpOCHBIA JHCT
coctayieH U3 10 BompocoB. Bo3MOXHO BKIIIOYEHHE BOIIPOCOB M3 PAHEE M3YUEHHBIX pPa3JIeiioB
JUCHUILTUHBIL.

3amaHus OLIEHUBAIOTCA MaKCHMalbHOW oueHkod 10 OamnoB (manbl BepHble OTBEeTHI Ha 10
MPEIOKEHHBIX BOIPOCOB, 9 0alIoB — JaHbI BEpHbIE OTBETHI HA 9 BOMPOCOB U T.II.).

Kpurepun oueHku 3cce: MAaKCMMAJIbLHAS OLleHKa — 4 0aJuia.

Onenka — 4 6aia.

Onenka mpeamnojaraeT: TeMa 3CCE PACKPHITA MOJHOCTBI), OOOCHOBaHA IMpaKTHYECKas U
TeopeTHYecKasl 3HAUMMOCTh. [IpOBe/IeH JeTaNbHbI aHaIN3 TEOPETUYCCKHX M IMIHPUYCCKHX
HCTOYHHUKOB, BBIBOJIBI aBTOpPA CAMOCTOSITEIIBHBI M apryMEHTHPOBaHBI. BhIOpaHbl W MOAPOOHO
OIMCaHbl TIPUMEHsEeMble B paboTe HaydHbIE TOAXOIbI, METOIbl W Tporueaypbl. CopepikaHue
paboTHI OTHOCTHIO OTPAYKAET Y3JIOBBIC MPOOJIEMBI TEMBI, UCCIIEIOBATEIHCKAS YaCTh (B KypCOBOM
paboTe) BBIMIOJIHEHA CAMOCTOSTEILHO, METOOJIOIMYECKH KOPPEKTHO U COIEPIKUT JTIOCTOBEPHBIC
U HHTEPECHBIE BBIBOIBI M ToJoxkeHus. OdopmieHne padOThl MOJTHOCTHIO OTBEYAET BCEM
TpeOOBAHMSIM.

Onenka — 3 6asa.

Onenka mpeamonaraeT: TeMa 53CCe pacKppiTa B 3HAYMTENbHOH cTelmeHHM, OOOCHOBaHA
[IPAKTUYECKas U TeOpeTUYECKasi 3HaYMMOCTh (11€1b pabOThl MPAKTUYECKH TOCTUTHYTA). BBIBOBI
aBTOpa CaMOCTOSATENBbHBI U apryMEHTHPOBaHbl. BBIOpaHbl M OMUCAaHBI MPUMEHsEMbIe B paboTe
HayuHble noaxonsl. Conep)kaHue paboThl B 3HAUUTEIbHOM CTENEHHM OTPAXKaeT MPOoOIEMbl TEMBI.
Odopmienne paboThl HOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka — 2 6ajuia.

OneHka « Mpearnosiaraer: MOJIy4YeHHbIE Pe3yJbTaTbl B JAOCTATOYHON CTelmeHH COOTBETCTBYIOT
MOCTABJICHHOW 1enu (1enb padoThl JOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyalbHOCTh
pabotsl. B mporiecce ananu3za iureparypsl 0ToOpaHbl Haubosee BaKHbIE HCTOUHUKU. BhiOpaHbl
aJICKBaTHbIC 1M HAYYHBIH IOAXOMA, METONbI, Tporeaypbl. OHM YaCTUYHO pEaTH30BAHBI B
pabore. TpeboBanus o ohopMIICHHIO paOOTHl B OCHOBHOM BBITIOJTHEHBI.

Onenka — 1 0aaaa.

OI_[CHKa CTaBUTCA: HOHy‘ICHHBIC pCSyJIBTaTBI JaCcTU4HO COOTBCTCTBYIOT HOCTaBHCHHOfI HeJanu "
3amadyaM. OOOCHOBaHa MpaKTUYECKas W TEOpETHYECKas aKTyaJbHOCTh padoThl. [lomyueHHbIe
pe3ysIbTaThl B IIEJIOM JIOTHYHBI, J0Ka3arenbHbl. OdopmiieHre padoThl B IIEJIOM COOTBETCTBYET
CYIIECTBYIOITUM TPEOOBAHHSIM.

Kpurepun ouenku pedepara (1okjaaaa CTyIeHTA): MAKCMMAJIbLHAS OLlEHKAa — 5 0aJ10B.

19



Onenka 5 OamnoB: TeMa JOKJIaga pAacKphiTa MOJHOCTBbIO, O0OOCHOBaHA TMpaKTHYECKas U
TEOpPECTUUCCKAasd 3HAYUMOCTD. HpOBejleH }IeTaHBHBH\/'I aHaJIu3 HCTOYHHMKOB, BBIBOJbI aBTOpPa
CaMOCTOSITENFHBI U aPTYMEHTUPOBAHbI. BRIOpaHbI 1 MOAPOOHO OMUCaHBI IPUMEHsSIEMbIE B paboTe
HAYYHBIE TTOJIXOJIBI, METOIBI U Mporeaypsl. CopepkaHue padOThI MOJTHOCTHIO OTPAXKACT Y3JIOBBIC
mpoOieMbl TEMbI, HCCIIEN0BaTeNbCcKass 4acTh (MPU HAJWMYMK) BBITIONHEHA CaMOCTOSTENBHO,
MCTOAOJOTUYCCKHU KOPPECKTHO W COACPKUT AOCTOBEPHBIC U MHTCPCCHBIC BBIBOJAbI U ITOJIOXKCHUSA.
Odopmienne pabOThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Orenka 4 6anna: TeMa J0KJIaga pacKphiTa B 3HAYUTEITLHON CTETIEHU, 000OCHOBaHA MPaKTUYECKAst
U TeopeTHYecKas 3HAYUMOCTh (Ilelb pPa0OThl MPAKTUYECKU JOCTUTHYTA). BBIBOABI aBTOpa
CaMOCTOSITENIbHBI U apryMEHTUpPOBaHbl. BeIOpaHbl U onucaHbl IpUMEHsEMbIe B paboTe HaydHbIE
noaxonsl. Copepxkanue pabOThl B 3HAYMTENBHON CTEMEHH OTPaKaeT MpPOOIEeMbl TEMEI.
Odopmiterre pabOThI TOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Onenka 3 Oamna — TpeACTaBIEHHBIM Marepuall B JOCTATOYHOM CTEMEHH COOTBETCTBYIOT
MOCTaBJIEHHON Tenu (1esb paboThl JOCTHUTHYTAa B OCHOBHOM). OOOCHOBaHa aKTyaJIbHOCTH
paboTel. B mporiecce aHanu3a Iuteparypsl 0TOOpaHbl Haubosee BaKHbIE HCTOUHUKU. BhIOpaHbI
AICKBATHBIC IICJIN Hay‘IHBIfI moaxoa, METOAbl, HPOUCAYPHI. OHM YacTUYHO p€ain30BaHbl B
pabote. TpeboBanus o 0hopMICHHIO PAaOOTHl B OCHOBHOM BBITIOJHEHBI.

Omenka 2 Oauta - MpeCTaBIeHHbBIE Pe3yIbTaThl YACTHYHO COOTBETCTBYIOT ITOCTABIICHHOM IeNTN
u 3anadaM. OOOCHOBaHA MPAKTUYECKass U TEOPETUYEeCKasi aKTyalbHOCTh paboThl. [lomyueHHbIe
pe3ysbTaThl B IIEJIOM JIOTHYHBI, JToKa3zaTelbHbl. OdopmiieHHe paboThl B IICIOM COOTBETCTBYET
CYIIECTBYIOIIIUM TPEOOBAHUSIM.

Kputepun ouieHKH BONpPOCOB, 3a1aBaeMbIX K TeKYIel JeKIHN: MAKCUMAJIbHAS OLleHKa — 5
0aJI10B.

HO OKOHYAaHHNU JICKIIUN CTYILGHTaM npe)maraloTcs[ IJIs1 OTBETOB IISATH BOHpOCOB 110 HpOfII[GHHOfI
teme. Kaxknipiit Bompoc orieHuBaercs B 1 Gan.

KpuTtepun oieHKH KOJUIEKTUBHOM Keii¢ — 3a1a4i: MaKCMMAaJIbHAs OlleHKa — 4 0aJjiia.
YunteiBaeTcs YPOBCHB TeOpeTH‘ICCKOﬁ IMOATOTOBKH CTYACHTA (BH&I[GHI/IC KaTeropraJbHbIM
amnmapaToM, 3HaHHE OCHOB NPEIMETa) U yMEHHE MPUMEHSTh UMEIOIINECs 3HAHUS Ha MPaKTHKE,
YMEHHME OpraHM30BaTh paboOTy M paboTaTh B KOUIEKTHUBE (MOpsiaka 5-6 4elnoBeK), yMEHHE
HAaXOIUTh HCKOMBIM BapHaHT pEHIeHUS U3 TNPEIVIOKEHHBIX COTPYAHHUKAMH, YMEHHE
pean30BbIBaTh MOCTABJICHHYIO 33/1a4y B IOJIHOM O0beMeE.

Ounenka 4 0ania BBICTABISETCS B Cly4ae, €ClU MPOAEMOHCTPUPOBAH BBICOKUN YPOBEHD
TCOpCTH‘lGCKOfI IMOATrOTOBKH CTYACHTA (BJ'IaI[eHI/IC KaTCroOpHaJIbHBIM arIaparoM, 3HAHUC OCHOB
mpeaMeTa) ¥ yMEHUE MPHUMEHSTh HMeroluecs 3HaHus Ha mnpaktuke, KIID, Bmagenbubr /
COBJIJIEINBIIBI TIPOIIECCa OTPENIEIeHBl KOPPEKTHO, BAPUAHTHI PEIICHUs MPEIUIOKEHb! (Ha OCHOBE
FAST pemienusi, Ha ocHOBe OeHUMapKUHIa Mpollecca, Ha OCHOBE WU3MEHEHHS apXUTEKTYPBI
mpoiiecca), mporecc B (GopMe «Kak crTajgo» (opmanu3zoBaH 0e3 3amMe4aHU, TMEepEeYCHb
JOKYMEHTOB [UIsl CTaHIapTU3allMd MpPEACTaBieH, 000CHOBaHAa HEOOXOOUMOCTbh COCTABJICHHUS
noKyMeHTOB. CTyIeHTHI TPOJEMOHCTPUPOBAIM yYMEHHE OpraHM30BaTh paboTy u paboTath B
KOJUIEKTHUBE (MOps/Ka 5-6 4YenoBeK), yMEHHWE HaxOAWTh WCKOMBIN BapHaHT pEIICHUs W3
MNPCAJIOKCHHBIX COTPYAHHKaMH, YMCHHUC PCAJIM30BLIBATH ITOCTABJICHHYIO 3adady B IIOJIHOM
o0beMe.

Ounenka 3 0a/ula BBICTABISIETCS B Ciydae, €CIM TPOJEMOHCTPHPOBAH BBICOKUH YPOBEHb
TEOPETUYECKON MOJArOTOBKU CTyAEHTa (BJIaJeHUE KaTerOPHAbHBIM ammapaToM, 3HAHHE OCHOB
npeaMera) ¥ yMEHHE MPHUMEHSATh HMMEoIecs 3HaHus Ha mpaktuke, KIID, Bmagembimr /
COBIIQJICTBIBI TPOLIECCA OMPEAeTCHbl C HE3HAYMTEIbHBIMU 3aMEYaHHUSIMH, NpeUIoKeH 1-2
BapuaHTa pemeHudl (Ha ocHoBe FAST pemieHus, Ha ocHOBe OEHUMapKHHra Ipolecca, Ha
OCHOBE M3MEHEHHUS apXHUTEKTYpHI IMpoliecca), mporecc B popMe «Kak cTano» (HopMaan3oBaH C
HC3HAYMUTCIIbHBIMU 3aMCUYaHHUAMUA, NICPCUCHb JOKYMCHTOB JISA CTaHAAPTU3AlUU MPCACTABJIICH HE
B TOTHOM o0OBeMe, 00OCHOBaHa HEOOXOMUMOCTh COCTaBICHHUS JOKYMEHTOB. CTyIEeHTHI
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MIPOJIEMOHCTPUPOBAIM YMEHHE OpPraHM30BaTh paboOTy M paboTaTh B KOJUIEKTHBE (mopsaka 5-6
YeNlI0OBEK), YMEHUE HAXOAWTh HCKOMBIM BapUaHT PEIIEHUS U3 MPEUIOKEHHBIX COTPYIHHKaMHU,
yYMEHHE pearn30BbIBaTh MOCTABICHHYIO 3a/1a4y B ITOJHOM 00BEME.

Ouenka 2 0ajuia BBICTABISETCA B Clydae, €CIM IPOJEMOHCTPUPOBAH CPEAHUI YpOBEHb
TEOPETUYECKON MOJATOTOBKU CTYyAEHTa (BJIaJ€HUE KAaTErOPHUAJIBHBIM amlapaToM, 3HAHHE OCHOB
MpeaAMeTa) W yMEHHWE NPHMEHSATh HMMEIONIMEecs 3HaHWS Ha TpakTuke B OcHOBHOM, KIID,
BJIAJIENIbLBI / COBJA/ENbLBI MpoOIecca OMpPEAETeHbl C 3aMEYaHUSMH, MPEAI0KeH MUHUMYM |
BapHuaHT perieHuil (Ha ocHoBe FAST pemienus, Ha ocHOBe OeHUMapKHHTa Mpoliecca, Ha OCHOBE
U3MEHEHHUsl apXUTEKTyphl Ipoliecca), Impouecc B (opMe «Kak cTajgo» (opMaIn30BaH C
3aMEYaHUSIMHM, NIePEeYeHb JTOKYMEHTOB JUIsl CTaHIapTU3allMy MPEJCTABIIEH HE B MOJHOM OObeMeE.
CTyneHThl TMPOAEMOHCTPUPOBAIM CpPEHEE YMEHHME OpraHu3oBaTh paboTy M paboTath B
KOJIJIEKTUBE (TTOpsiIKa 5-6 4eoBeK).

Onenka 1 0Oaan BbICTaBISIETCS B Clydae, €CIM IPOJAEMOHCTPUPOBAH HU3KHHM YpPOBEHb
TEOPETUYECKON MOJArOTOBKU CTyAEHTa (BiaJieHHEe KaTerOpHaJIbHBIM amapaTroM, 3HAHHE OCHOB
IIpeIMETa) U CPeIHEE YMEHHUE NPUMEHATh UMEIOIINECS 3HAaHUS Ha MPaKTUKe B OoCHOBHOM, KIIO,
BJIQJIETIbIBI / COBJAJENbIIBI Mpollecca HE OMpEeNieHbl WM OINpeAeeHbl C 3aMEYaHUSIMH, He
NpeiokeH BapuaHT perieHuil (Ha ocHoBe FAST — pemienus, Ha ocHOBe OeHUMapKHHTa
mpolecca, Ha OCHOBE M3MEHEHHUs apXUTEKTYphl Ipolecca), mpouecc B (opMe «Kak CTajo»
(opManM30BaH € CYIIECTBEHHBIMHM 3aMEUaHHMSMH, [E€PEYEeHb JIOKYMEHTOB Ui CTaHAAapTU3ALUN
HE TpeCTaBIIEH.

Kpurepun oumeHkM MHAMBHAYAJbHOH TBOPYECKOH PadoOThl: MAaKCHMAJIbHAas OLECHKa — 4
0aJu1a

VY4uTHIBa€TCSI yYpOBEHb TEOPETUYECKOW MOATOTOBKM CTYJACHTA (BJIaJICHUE KaTeropHajJbHbIM
anmapaToMm, 3HaHHE OCHOB IIPEIMETa) U YMEHHE IIPUMEHSTh UMEIOIMECS 3HaHUS Ha IPAKTUKE.
Ounenka 4 0anna BBICTABISAETCS B CIIy4ae KOPPEKTHOIO OTBETA HAa BCE BOIPOCHI 3aJaHMs,
BBIBOJbI JIOTUYHBI M apryMeHTupoBaHbl, usMeHeHuss KIID onpenenensl U 0OBSICHEHBI,
rpaduueckoe omnucaHue OM3HEC- Mpolecca «Kak ObLJIO» M «KaK CTaJo» MPEICTaBIICHO, JAHBI
000CHOBaHUS MIPOBEJCHUS pEUH)KUHUPHUHTA.

Onenka 3 0as1a BBICTABIISIETCA B ClIydyae KOPPEKTHOIO oTBeTa Ha He MeHee 50% Bompocos
3aJlaHusl, BBIBOJbI JIOTUYHBI U apryMeHTUpoBaHbl, u3MeHeHus: KIID onpenenensl U 00bsICHEHbI
(BO3MOXKHBI HE3HAUMTEIbHbIE OLIMOKM B (OPMYIMPOBKaX W apryMeHTaluu), rpaduieckoe
onucaHue OW3HEC- Mpolecca «Kak ObUIO» M «KaK CTajio» IMPEJCTaBICHO C OTAEIbHBIMU
3aMeyYaHMsIMHM, JaHbl 000CHOBAHMS MTPOBEICHUS PEMHKUHUPHUHTA.

Ouenka 2 0ajjia BBICTaBISIETCA B ClIydae KOPPEKTHOTO oTBeTa Ha He MeHee 30% BompocoB
3ananus, uamenenus KIID onpeznenensl, rpadguyeckoe onucanue OU3HEC- mporecca «Kak ObL1o»
U «KaK CTajo» NPEICTaBIEHO C 3aMEUYaHHUSIMHM, JaHbl OOOCHOBAHHSA IPOBEICHUS
PEHHXUHUPHHTA.

Ouenka 1 0an BBICTaBISIETCS B cliydae KOPPEKTHOTO OTBeTa Ha He MeHee 20% BOIPOCOB
3aganus, uaMeHenus KIID He ompexpenensl, rpaduyeckoe onucaHue OU3HEC- Mpolecca «Kak
ObUIO» U «KaK CTaJIo» IMPEJICTABICHO CO 3HAYUTEIbHBIMU 3aMEUaHUSMHU, HE JJaHbl 00OCHOBAHMUS
IPOBEICHHS PEMHKUHUPHHTA.

Kpurepun omeHKH caMOCTOSITeIbHON PpacyeTHOH padoTbl: MaKCMMAJbHAsl OLEHKa — 6
0aJ110B.

YuuteiBaeTcs YPOBCHB TeOpeTH‘ICCKOﬁ MOATrOTOBKH CTYACHTA (BH&HCHI/IC KaTeropHaJIbHbIM
annaparoM, 3HaHHE OCHOB INPEIMETa) U YMEHHE NPUMEHITh UMEIOIINEecs 3HAaHUs Ha MpPaKTHUKE,
TBOp‘-IeCKI/Iﬁ MMOAXOA K BBIITOJHCHUIO 3aJaHHA, YMCHUC AapTYMCHTHPOBATL U 3alllUIIATL ITPHUHATHIC
peLIeHus.

Ounenka 4 - 6 0aJUI0B BBICTABISIETCS B Cllydae, €CJIU MPOJEMOHCTPUPOBAH BHICOKHM YpPOBEHb
TEOPETUYECKON TOATOTOBKU CTYIEHTA, YMEHHE NMPUMEHITh MMEIOLIMECS 3HAHUS Ha NPAKTHUKE,
TBOp‘-IeCKI/Iﬁ noaxon U CACIIaHHbIC BBIBOABI apryMCHTUPOBAHBI. KpOMe TOTO:
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3amaua 1. busHec — mporecc (opMannzoBaH KOPPEKTHO, TOYKHM TPHHATUS pPELICHUIN
BoIsiBIeHbl, KIID u  daxTopsl, BIusgiomre HAa MPOLECC NMPUHATUS PEIICHUS ONpPEIENICHBI.
[Ipumeps! pelieHnit U3 peanbHOM MPAKTHKH NPUBEAEHBI, COOCTBEHHbIE BapUaHThI PELICHUIN
MpeUIOKeHbl Ha  OCHOBAaHMM  M3YYE€HHS W  TOHUMAaHHUS  TEOPETUYECKUX  OCHOB
(YHKIIMOHUPOBAHUS MTpoIiecca.
3anauya 2. busnec — mpouecc ¢opmanuzoBan koppekTHo, KIID ompenenensl, oTBeThl Ha
BOIIPOCHl  J1aHbl HAa OCHOBaHMM M3Y4YEHMs M IIOHUMAHUS TEOPETHMYECKUX OCHOB
(GyHKIMOHUpOBaHUS Ou3HeC — Tpolecca, MpeAsiokeHbl A((EKTUBHbIE BapHUaHTHI
COBEpIIECHCTBOBAHUS IIPOLECCA.
Ouenka 2 - 4 0a/u1a BBICTABIISIETCS B Cy4ae, €CIU IPOJEMOHCTPHUPOBAH BBICOKHN YpOBEHb
TEOPETUYECKON MOATOTOBKU CTYJIEHTAa, YMEHHE NPUMEHITh MMEIOLIMECS 3HAHUS Ha NPAKTHUKE,
TBOPYECKUI MOJXOJ] U CIeJIaHHbIE BHIBOJIBI apryMeHTHpoBaHbl. Kpome Toro:
3amaua 1. busHec — mpomecc (opmann3oBaH C HE3HAYUTENBHBIMU 3aMEUYaHUSIMH, TOUYKH
npuHsITUA pemieHuid BoisiBieHbl, KIID u  ¢dakropel, Biusiomue Ha mpolecc MPUHATHUS
pemenus omnpenenensl (KIID u daxkropsl mpuHATHS pelIeHUil ompeneneHbl He B IOJHOM
o0beme). Ilpumepsl pelieHuit U3 peabHON NMPAKTUKU MPHUBEIEHBI HE MO BCEM CHUTYALUSM,
COOCTBEHHBIE BapUAHThI PEIICHUH MTPEIOKEHBI.
3amaua 2. busHec — mporecc ¢opMaanM3oBaH C HE3HAUYMTEIBHBIM 3amedanumsimu, KIID
orpeeseHsl (He B MOJIHOM OOBEME), OTBETHI Ha BOIPOCHI JIaHBl HA OCHOBAaHWU W3YyYCHHS U
MMOHMMAaHHUSI TEOPETUYECKUX OCHOB (DYHKIIMOHMPOBaHUS OW3HEC — Tpoliecca, MPeIIoKeHbI
BapHaHTbI COBEPILIEHCTBOBAHMS IpoOLIECCa.
Ouenka 0 - 2 0anjia BBICTABISICTCA B Cydae, €CIIM MPOJEMOHCTPUPOBAH CPEIHUN YPOBEHb
TEOPETUYECKON MOATOTOBKU CTYJIEHTA, YMEHHE NMPUMEHSTHh MMEIOLIUECS 3HAHUS Ha NPAKTHUKE.
Kpowme Toro:
3amaua 1. busHec — mpouecc popmann3zoBaH ¢ 3aMeUaHUSIMM, TOYKH MPUHATHS PELICHUIN
BoIsiBJIeHbI, KIID u (daxropsl, Bausiomye Ha npolecc NPUHATUS PEIIEHUS ONPEeNIEHbl HE B
MOJHOM o0BeMe M ¢ 3aMeuyaHusMu. llpumepsl pemieHMd W3 peanbHOW MPAKTUKU He
MpUBEJIEHbl, WJIM MpPHUBEIEHbl HE IO BCEM CHUTyallMsM, HE MpPEIOKEHbl COOCTBEHHBIE
BapHaHTbI PELICHUN NTPEIIIOKEHBI.
3amaua 2. busznec — nponiecc hopmanuzoBaH ¢ 3amedanusmu, KI1D onpenenensr He B MOTHOM
o0beMe, OTBETHl Ha BOMPOCH JAaHbl 4yacTUYHO (He MeHee 30% KOPPEKTHBIX OTBETOB),
COOCTBEHHBIE BapHAHThI COBEPILIEHCTBOBAHUS MTPOLIECCa HE TPEIOKEHBI.

Kpurepun onieHkn KOHTPOJILHOH padoThl: MAKCMMAJIbLHAS OlleHKA — 4 0aJa.

VY4uTBHIBa€TCS ypOBEHb TEOPETUYECKOW MOATOTOBKM CTYJACHTA (BJIaJIeHUE KaTeropHaJbHBIM
afrmapaToMm, 3HaHHE OCHOB IpeaMeTa) o 3aaanusaM (Tema 1,2), ymeHue npuMeHsTh UMEIOIIHUecs
3HaHUs Ha MPaKTUKe — 1o 3aaanusm (Tema 2).

Ouenka 4 0aj1a BBICTABIISIETCS B ClIydae MPAaBWIBHOIO OTBETA HA BCE BONPOCHI MO 3aIaHUSIM
(Tema 1,2), xoppektHo ¢dopmanm3oBan OuzHec — mporecc, KIID omnpenenensr (Tema 2),
MOKa3aTeNu YIOBIETBOPEHHOCTH ompenenenbl (Tema 2), pucku mporecca yka3aHbl KOPPEKTHO
(Tema 2), BBIBOJIBI TOTUYHBI 1 0OOCHOBAHBI.

Ouenka 3 0aJj1a BBICTABISIETCS B Clydae NMPaBUIBLHOTO oTBeTa Ha Oosiee 70% BOMPOCOB MO
3aganusaM (Tema 1,2), 6uszHec — mporecc GopMain3oBaH ¢ HE3HAUUTEIBHBIMH 3aMEYaHUSMHU,
KIID ompenenensr ommboyHo wiu He B momHoM obObeMe (Tema 2), He Bce mokaszarenu
ynoBieTBopeHHOCTH onpezesniensl (Tema 2), pucku npouecca ykasaHsl ¢ 3amedanusiMu (Tema 2),
BBIBOJIbI JIOTHYHBI.

Ouenka 2 0ajjia BBICTAaBIsETCS B Cllydae MpaBHWIIBHOrO oTBeTa Ha Oonee 50% BOMpOCOB 1O
3amanusm (Tema 1, 2), 6usHec — mporecc ¢opmanuzoBan ¢ 3amedanusmu, KIID onpeneneHbr
omr00YHO WK He B monHoM oObeMme (Tema 2), mokaszarenu yaoBIETBOPEHHOCTH HE OIpeIeSICHbI
(Tema 2), pucku mpoliecca yka3zaHbl ¢ HE TMOJHOCTHIO WM He copmymupoBanbl (Tema 2),
BBIBOJIbI OTCYTCTBYIOT.
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Ounenka 1 6ana BBICTaBIseTCS B Cilyyae NpaBWIbHOTO oTBeTa Ha Oojiee 30% BOmpocoOB 1o
3amanusm (Tema 1, 2), 6uzHec — mporecc mpaktudecku He Gopmamm3oBan, KIID onpenenens
omr00oYHO WK He B mosnHoM oObeMme (Tema 2), mokaszarenu yaoBIETBOPEHHOCTH HE OIpeesIeHbI
(Tema 2), pucku npornecca He yka3zanbl (Tema 2), BBIBOJbI OTCYTCTBYIOT.
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O1ieHOYHBIE CPENICTBA JUTSl IPOMEKYTOUHOM aTTeCTaIHH.

Bonpockbl npoMeKyTOUHOM aTTecTauuu
busHec-nporiecc: CymHOCTh U OCHOBHBIE XapaKTEePUCTHUKH.
OCHOBHBIE W BCIIOMOTaTeIbHBIE OW3HEC-TIPOIECCHl OpraHW3aluu. YTO JIEKUT B OCHOBE
KJaccupukanuun?
Hepapxus OuzHec-mporieccoB. B yem ommane 6u3Hec-mporiecca oT Onepariu.
[Tpornecchbl Mera-ypoBHs, ypOBHHU MOCIEAYIOLIEH JeTaTH3al1H.
@OyHKIIMOHAIEHOE | MPOIIECCHOE YIPaBIIEHNE OpraHU3aInei, IPEUMYIIeCTBa U HETOCTATKH
Ka)XJIOTO METO/a.
KiroueBbie mokazatenu 3¢ dexTuBHOCTH OM3HEC-mporiecca. TpeOoBaHUS K CONEPKAHUIO U
pacyeTy nokasarene.
[TonsiTHE Bramenbplia OU3HEC-TpoIiecca, MPUHIIAITEI OTIPE/ICIICHUSI.
Mertozp! nneHTU(UKAIUN OU3HEC-TIPOLIECCOB.
Hcrtopudeckne © HSKOHOMHYECKHE TPEANOCHIIKA BHEIPEHUS YIpaBlIeHHS OW3HEC-
poleccaMu.
[TporieccHOE M (QYHKIIMOHATBHOE YIPABJICHUE, TPEUMYIIECTBA U HETOCTATKH KaXKIOTO BHIA.
Br10op O6u3Hec-npo1eccoB JUIsl HCCIIEAOBAaHUS U ONTUCAHMUS.
Merononorust onvcaHusi OU3HEC-TIPOIIECCOB.
WHucTpyMeHTapuii Ui onucaHust Ou3Hec-mpolecca, mopsAaoK BeIOopa.
Opraams3anus pabOThl Majol TPYIIBI JUISI MPOBEACHUS paboT Mo HWACHTH(PHUKAINUN
IIPOLIECCOB.
[IpenBaputenbHas paboTa IO M3yYEHUIO Mpoliecca: IaHUpOBaHUE 00bemMa padoT.
[TonHas u yacTUYHASE UACHTUDUKAIMS OM3HEC-TIPOLIECCOB OPTaHU3AIIH.
[Tokazarenyu pe3yapTaTUBHOCTH U 3(PPEKTUBHOCTH TpoIIecca, CYIITHOCTh U TIOPSIOK pacyera.
[Topsimox hopMHpPOBaHUS U COCTAB JOKYMEHTOB IO (hopManu3aiy OU3Hec-mporecca.
emu dhopmanuzamnum 6u3HEC-MpoIiiecca.
WnenTuduxanys puckoBbIX COOBITHI KaKk OCHOBA YIPABJICHHUS POLIECCOM.
[TonsiTHe yrpaBneHus OuzHec-mporneccamu. OCHOBHBIE MOJXO/BI K YIIPABJICHUIO.

. YnpaBnenue OuzHec-npoueccamu 1o KII9: cynHocTs MeToa u 061acTb MPUMEHEHHUS.
23.

VYrpasnenue OU3HEC-TPOIIECCOM IO «IPOOJIEMHBIM TOUKaM»: CYIIHOCTh METoJa M 00JIacTh
IIPUMEHEHUS.

VYrnpasneHue Ou3Hec-IpoueccaMy 1Mo KOHLIEMIUHN «6 CUTMY.

«lukn HempephIBHOIO COBEPILICHCTBOBaHUs OusHec-mpoueccoB Jlemunra-Illyxapra»
(PDSA).

[TomaroBblif MoIX0/ K COBEPIIEHCTBOBAHUIO OM3HEC-TIPOLIECCOB.

BbricTpeiit ananu3 pemenuii (FAST), nenu n MmeToauka npoBeeHUs.

beHumMapKUHT IPOLECCOB, LIEN U METOJMKA IPOBEICHUSI.

[TepenpoexTrpoBaHue MPOLECCOB, LIEIN U METOANKA IIPOBEJCHHUS.

[TomaroBelif ¥ KapAWHAJIBHBIA MOJXOJ K COBEPIIEHCTBOBAHMIO OW3HEC-TPOLIECCOB B YeM
MIPUHIUINAIBHOE pa3indue?

HcToprudeckuii aclieKT BO3HUKHOBEHUS CUCTEMBI YIIPABIICHUS OM3HEC-TIPOLIECCOM.
PenHKuHUpHUHT OU3HEC-NIPOIIECCOB: CYIIHOCTh IpoIiecca.

O60cHOBaHNE SKOHOMUYECKOH HEOOXOAMMOCTH NPOBEICHUS PEUHKHUHUPHHTA.

[TpakThKa peunH>)KHHUPUHTA BETYITHX MUPOBBIX KOMITAHHH.

PeH)XUHUPHUHT: TOPU30HTAJIbHAS MHTErpalus, YCIOBHS NPUMEHEHHS M NpPEeUMYyIIecTBa
pesyibraTa.
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36.

37.

38.

39.
40.
41.
42.
43.
44.

45.
46.

47.

Penm>XMHUPHUHT: W3MEHEHHE TOpsSAKa HCIONHEHHUS TpoIllecca: NpUMEphl peanu3alud U
TIPUHIIATIBI IIPOBEICHUS.

PenHXMHUPUHT: U3MEHEHHE TEXHOJIOTUU TpOoIlecca: MPUMEPHI pealu3alii U MPUHIUIIBI
MIPOBENICHHSL.

Penm>XMHUPUHT: W3MEHEHWE JIOTUKU Tpollecca, MPHUMEpPhl peanu3alud W PUHIIMITBI
MIPOBENICHHSL.

[TpUHIIUIIBI peUH)XKUHUPUHTA OM3HEC-TIPOIIECCOB.

Br160p OusHec-mpoieccoB Ajsl NPOBEACHUS PEMHKUHUPUHTA.

Onpenenenre NOTPEOHOCTH B MIPOBEICHUH PEMHKHUHUPHUHTA OU3HEC-TIPOLIECCOB.

[Tporecc penH)XMHUPHUHTA OM3HEC-TTPOIIECCOB Ha MPAKTHKE.

[TonsiTHe cTaHnapTOB, 00OOCHOBAHHE UX HEOOXOIUMOCTH B JI€ATEILHOCTH MPEANIPUATHSI.
Cranpaptuzanusi OH3HEC-TPOIECCOB, OOOCHOBaHHE HEOOXOAMMOCTH U  COJEpXKaHHe
paszienoB T0KyMEHTa.

ABTOMaTH3aIusi Ou3HEC-MpOoIEecCcoB, 000CHOBaHNE HEOOXOAMMOCTH BHEAPEHUS.

Cranmaptel (ISO, I'OCT) cucteMbl MEHEKMEHTa KadecTBa: IENIM yIpaBieHUs Ou3HEC-
MpoIIeCcCaMu, TMOPSIOK YIIPABJICHHS U OIIEHKA KauyeCTBA YIPABICHHS.

VhpaBienne Ou3Hec-mpoliecca Kak HEOOXOOMMOE YCIOBHE pealMu3allid  CHUCTEMBbI
MEHEDKMEHTa Ka4ecTBa.

OueHuBaHue CTYICHTOB

Ouenka TpeOoBaHus1 K 3HAHUSIM

5, «omauunoy

— OneHKa OTIIMYHOY» BBICTABISIETCSL CTYACHTY, €CJIH OH TTyOOKO
M TPOYHO YCBOWJI MPOTPAMMHBIN MaTepHal, HCYEPIIBIBAIOIIE,
MOCJIEA0BATENbHO, YETKO M JIOTUYECKH CTPOWHO €ro H3jaraeT Ha
dK3aMeHe, yMEeT TeCHO YBS3BIBATH TEOPHUIO C MPAKTHKOH, CBOOOHO
COpaBsieTcs C 3aJadaMHd, BOIPOCAMH U JPYTUMH  BUAAMHU
MIpUMEHEHHUs] 3HAHMHM, MpUYeM He 3aTpyAHSETCS C OTBETOM IpHU
BUJIOM3MEHEHUH 33JaHWH, WCIONB3YeT B OTBETE MarepHal
MOHOTpaUYECKOH  JINTEpaTypbl, TNPaBWIHLHO  OOOCHOBEIBAET
MIPUHATOE pEIlCHHE.

— VYyeOHbIE JOCTIKEHHSI B  CEMECTPOBBI  IEpHON H
pe3ynbTartaMyd TEKYIIeT0 KOHTPOJS JeMOHCTPUPYIOT BBICOKYIO
CTETIeHb OBJIAJICHUS IPOTPAMMHBIM MaTEPUAIOM.

4, «xopouto» MPAaKTUYCCKUX BONPOCOB W 3a4a4d, BJIAACCT HCO6XOILI/IMBIMI/I

— OrneHka «XOpOII0» BBICTABIAETCS CTYIEHTY, €CIH OH TBEPIO
3HaeT MaTepuall, TPaMOTHO M IO CYIIECTBY H3JaraeT ero, He
JIOTTyCKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBET€ Ha BOIPOC,
MPaBHIBFHO TPUMEHSET TEOPETUYECKHE TOJIOKEHHUS TPH pPEelIeHUN

HABBIKAMU U IIPUEMAMHU UX BBIIIOJIHEHHUS.

— Y4eOHBIE JOCTHXKEHHMSI B  CEMECTpPOBBIM  mepuon U
pe3yapTaTaMd TEKYILIETO KOHTPOJI JEMOHCTPUPYIOT XOPOLIYIO
CTElEeHb OBJIAJIEHUS IPOIPAMMHBIM MaTEPUAJIOM.

3,
«y()oeﬂemeopumeﬂbﬂo» ITPU BBIMIOJIHCHUU ITPAKTUYCCKUX pa60T.

- O]_IeHKa «YOOBJICTBOPUTCIILHO» BBICTABIACTCA CTYACHTY, €CJIN
OH MMECT 3HaHUA TOJIBKO OCHOBHOI'O MaTr€puajia, HO HE YCBOUJI €Io
)IeTaneﬁ, JO0IMYCKAa€T HETOYHOCTHU, HEAOCTATOYHO IIPABUJILHBIC
(bOpMy.]'H/IpOBKI/I, HapyHaICHUA JIOTHYECKOI IOCICA0BAaTCIbHOCTU B
H3JI0OKCHHUU NPOrpaMMHOI0 MaTrcepuajia, UCHbITBIBACT 3aTPYAHCHUA

— V4eOHBIE JOCTIKEHHS B CEMECTPOBBIA  TepHox |
pe3yabTaTaMi TEKYLIETO KOHTPOJIS JEMOHCTPUPYIOT AOCTATOYHYIO
(YIOBIIETBOPHUTEIBHYIO)  CTEIEHb  OBIAACHHUS  MPOTPaMMHBIM
MaTepHAIIOM.

- OHCHKa «HEYHOBJIETBOPUTCIIBHO» BBICTABIIICTCA CTYACHTY,
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KOTOPBIM HE 3HAET 3HAUYMTENbHOW YacTH MPOrpaMMHOIO Marepualia,
JIOITYCKAeT CYHIECTBEHHBIE OIIMOKH, HEYBEpEHHO, C OOJNbIINMH
3aTPYJHEHUSMHU BHIMIONHSAET MpakTudeckue padboTel. Kak mpaBwmio,
OLIEHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCS CTYJIEHTaM, KOTOPbIE HE
MOTYT MPOAOJIKUTH OOydeHHe Oe3 JOMOJHHUTEIbHBIX 3aHATHH IO
COOTBETCTBYIOIIECH TUCHUIUIMHE.

— VY4eOHBIE JIOCTHDKEHHSI B  CEMECTPOBBIM  NEpUoJ U
pe3y/ibTaTaMy TEKYLIETO KOHTPOJISI JEMOHCTPUPOBAIN HE BBICOKYIO
CTENEHb OBJIAJICHUS MPOTPaMMHBIM MarepuajoM MO0 MUHHMMAalbHOMN
IIJIaHKE.

((H€y006]l€m€0pume]le0))

4.4. Metoauueckue MaTepHuaibl

Bce 3amanus, ncnonp3yeMble A1t KOHTPOJIST KOMIETEHIINH YCIIOBHO MOYKHO Pa3/IeNIuTh Ha
1Be rpynnbsl: 1) 3agaHus, KOTOpblE B CHIIy CBOMX OCOOCHHOCTEW MOTYT OBITh pearu30BaHBI
TOJIBKO B Tpolecce o0ydeHus (IOKiIaa, posieBas uUrpa); 2) 3alaHusi, KOTOPbIE JOMOJIHSIOT
TEOpPEeTUYECKHE BONPOCHl HK3aMeHa (IpaKTUUECKHUE 3aJaHus, Keilc). BrimonmHenue 3amaHuit
MEPBOTO THNA SBISETCS HEOOXOOMMBIM JJIsi (OPMHUPOBAHHSI W KOHTPOJIS psAfa YMEHUH U
HaBbIKOM. [lo3TOMY, B Cilyyae HEBBINOJHEHMs 33JaHuil B mpolecce 00ydeHus, UX HE0OXOAUMO
«oTpaboTaTh» 10 dK3aMeHa. Buj 3amaHuii, KOTOpbIe HEOOXOMUMO BBITIOJIHUTG JUTS JTUKBUIALIUN
«3aJI0JDKHOCTIY OTIPENIeNIAeTCSl B UHIMBUAYAIBHOM MOPSAIKE, C yIETOM HNPUYHUH HEBBITOJIHEHHS.
B cnydae HEBBINOJIHEHUS [OKIAQAa, CTYICHTY HEOOXOIUMO TPHHECTH IHUCHMEHHBIA TEKCT
cooO1IeHUs Ha 3K3aMeH. B TakoM ciiydyae B X071 SK3aMEeHa eMy MOTYT OBITh 33J[aHbl BOIIPOCHI 110
Teme noknana. [Ipomexyrounas arrectanus MO AUCHUIUIMHE (9K3aMEH) BKIIIOYAET CIICAYIOIINE
¢dopmbl KoHTpoIIs: 1 TeopeTnueckuid Bonpoc U 1 npakrudeckoe 3aaanue. Ha moaroroBky naercs
30 MUHYT.

5. Meroauyeckue ykazaHus AJsi 00y4aloUUXcs M0 OCBOCHHI0 TMCUMILINHBI

[IperonaBarens uHGOpMUpPYET OOYYAIOMUXCS O TPUMEHAEMOW CHCTEME TEKYIIETO
KOHTPOJISl YCTIEBAaEMOCTH Ha MIEPBOM 3aHATHH, a TAKXKE JOBOAUT 710 00yJaroIUXCsl HHPOPMALIUIO
O pe3yabTarax TEKYyLIEro KOHTPOJIL YCIIEBAEMOCTH BO BpEMS AyOUTOPHBIX 3aHATUA U
KOHCYJIbTallUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOANTCS B MMCBMEHHOM U YCTHOHM (opMax.

[TpakTudeckue 3aHATUS AMCLUUIUIMHBL «YIpaBleHUE OW3HEC-NPOLlECCaMU B CEpBHCE»
MIPEIOoJaralT UX MPOBEACHNE B PA3IMUHbIX (POPMAX C IENIbIO BBIABICHUS NOJYYEHHBIX 3HAHUI,
YMEHHUH, HaBBIKOB M KOMIIETEHUUH C INPOBEIEHUEM KOHTPOJBHBIX MeponpusaTuil. C 1enbro
o0ecrie4eHus1 yCIeuTHOrO OOy4YeHHUsI CTYACHT IOJDKEH TOTOBHTHCS K JIEKIMH, TTOCKOJIBKY OHa
ABJISIeTCS BakKHEHIIeH popMoll opraHu3aluy y4eOHOro IpoLecca, MOCKONbKY:

—  3HAKOMMHT C HOBBIM y4€OHBIM MaTepHaIOM;

—  pa3bsCHsET yueOHbIE AIEMEHTHI, TPYIHbIE JI1 TOHUMaHUS;

—  cHucTeMaTu3upyeT yuyeOHbIM MaTepual;

—  OpHEHTHUpYET B yueOHOM Mpoliecce.

Llooeomoska Kk iexyuy 3aKIr04acTCs B CIEAYIOIIEM:

—  BHUMATEJIbHO NIPOYMUTANTE MaTepHall IPEIbLIYILIEHN JIEKIVH;

— y3Hailre Temy npezacrosuled JeKuuu (MO TeMaTHMYeCKOMY IUIaHy, IO HMH(pOpMaIUH

JEKTOPA);
—  O3HAaKOMbTECh C yU€OHBIM MaTepHaIOM IO Y4eOHUKY U y4eOHBIM OCOOUSIM;
— T1ocTapaiiTech YSICHUTb MECTO H3y4aeMOW TeMbl B CBOeil mnpodeccuoHanbHOM
IIOATOTOBKE;
—  3aluIINATE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BbI 33aIUTE JIEKTOPY HA JIECKLUH.
Ilooeomoska K npakmuyeckum 3aHAmuusim.:
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— BHHMMATEJIbHO TNPOYMTANTE MaTepuasl JIEKIMHA, OTHOCAMIMXCA K JaHHOMY
CEMHUHApPCKOMY 3aHSITHIO, 03HAKOMBTECh C Y4EOHBIM MaTepuaoM IO Y4eOHUKY U
y4eOHBIM TOCOOUSIM;

—  BBINHIIUTE OCHOBHBIC TEPMUHBI,

— OTBETHTE HAa KOHTPOJbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHSATHSIM, FOTOBBTECH JATh
Pa3BEpHYTHIN OTBET HA KaXIbIi U3 BOPOCOB;

—  ysACHUTE, Kakue Y4eOHBbIC DIIEMEHTBI OCTATNCh IS Bac HESICHBIMU M TIOCTapalTech
MOJYYUTh Ha HUX OTBET 3apaHee (O CEMHHAPCKOTO 3aHSTHS) BO BPEMs TEKYIIHX
KOHCY/bTAIlU TIPEToiaBaTes;

— TOTOBUTHCS MOKHO HWHIMBUAYaTbHO, TApaMH WJIA B COCTaBe MajoOd TpYIIIbI,
TocyeTHAE SBISIFOTCS A (HEKTUBHBIMU (hOpMaMH pabOTHI;

— pabouas mporpamMma IUCHUIUIMHBI B YaCTH LEJeH, MEepeuHI0 3HAHWM, YMEHHIA,
TEPMHUHOB M Yy4YeOHBIX BOIIPOCOB MOXET OBITH HCIIOJNIF30BaHA BaMH B Ka4yeCTBE
OpHEHTHpA B OpraHU3aIlK 00ydeHUSI.

Iloocomoska k 3auemy. K 3aueTy HEOOXOIUMO TOTOBUTCS LIEJICHATIPABICHHO, PETYISIPHO,
CHUCTEMaTH4YeCKH M C TepBbIX JHEH oOydyeHHs MO JaHHOW mauciuruiuHe. [IombITKH OCBOUTH
IUCUMIUIMHY B TEpUOJ| 3a4€THO-9K3aMEHAIIMOHHOM CECCHH, KaK IPaBHJIO, TOKAa3bIBAIOT HE
CJIMIIKOM YJIOBJIETBOPUTENbHBIE pe3yabTaThl. B camMoM Hayane u3ydeHusl yaeOHOM JUCIMILTUHBI
MMO3HAKOMBTECH CO CIEAYIONIEeH y4eOHO-METOIUYECKON TOKyMEHTAIUEH:

—  TpOrpaMMON TUCIUIINHBL,

— mepeyHeM (popMHUpYEeMBIX 3HAHUN U YMEHHH, KOTOPBIMH CTYICHT JOJDKEH OBIAJICTD;

—  TEMaTWYEeCKUMH TUTAHAMH JICKIHA, CEMHHAPCKHUX 3aHATHI;

—  KOHTPOJBHBIMH MEPOTIPUATHIMU;
—  y4eOHMKOM, Y4e€OHBIMH IOCOOMSAMM IO AMCLUUIUIMHE, a TakKXKe 3JIEKTPOHHBIMHU
pecypcamy;

— TEepeYHEM BOIPOCOB JJIS 3a4eTa.

[Tocne aToro y Bac MOMKHO C(HOPMHPOBATHCS UYETKOE MpEACTaBICHHE 00 o0beme u
XapakTepe 3HaHMW M YMEHUH, KOTOpPbIMH Hajxo OyreT oBIajeTh MO JUCIMILIHHE.
Cucremarnyeckoe BBIMOJIHEHHE Y4eOHOW paboThl Ha JEKUUSAX U MPAKTHUYECKUX 3aHATHSIX
MO3BOJIUT YCHEIIHO OCBOUTH TUCIMIUIMHY M CO3JIaTh XOPOLIYIO a3y AJs cauu SK3aMeHa.

OO6yuarommuecs: 00s13aHbI MOCEIATh BCE MPEAYCMOTPEHHbBIE YUEOHBIM IIJIAHOM 3aHATHUS U
MIPUCYTCTBOBATh HA BCEX MEPONPUATHUAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPEAYCMOTPEHHBIX
paboueii mporpamMMbl TUCIUITIIHHBI.

OOyueHue U1 ¢ OrpaHUYEHHBIMH BO3MOXXHOCTSMU 370POBbSI OCYILIECTBIISIETCS C YUETOM
MH/IMBUAYAJIBHBIX NCUXO(PU3NYECKHX OCOOCHHOCTEH, a I/l HHBAJIUAOB TaKXKe B COOTBETCTBUH C
WHAMBUAYaJIbHOM mporpamMMmoi peaOwintanuu wHBanunaa. s Joun ¢ HapylleHHeM ciyxa
BO3MOXKHO TpeA0CTaBlIeHHE MH(OpMAIMK BU3YaJbHO (KpAaTKMH KOHCIIEKT JEKIMHA, OCHOBHAs U
JIOTIOJIHUTENIbHAS JINTEpaTypa), Ha JIEKIMOHHBIX U TPAKTUUYECKUX 3aHATUSAX JOMYyCKaeTcs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HaHUN CTYAEHTOB Ha MPAKTUYECKUX 3aHATUSAX OCYIIECTBIISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, NUCBMEHHO BBIIIOJHEHHBIX IPAKTUYECKUX
3amanuil. Jloknaa Tak jke MOKeT ObITh IPEJOCTaBIeH B MMCbMEHHON (popme (B BUae pedepara),
IIPU 3TOM TPeOOBaHMS K COJCPIKAHUIO OCTAIOTCS TEMH K€, a TPeOOBAaHMSI K KaueCTBY M3JIOKEHUS
MaTepuaa (MOHSATHOCTb, KAYECTBO PEYH, B3aUMOJICHCTBHE C ayTUTOPHEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMSA, TMpeNbsBIsAEMble K NHCbMEHHBIM paboTaM (KauecTBO
oopmIleHHSI TEKCTa W CHHCKa JUTepaTypbl, TPaMOTHOCTb, HAJIWYHE WJUTFOCTPALIMOHHBIX
MaTEepUaJIOB U T.JI.).

[TpomexxyTouHast aTTecTalys AJs JIMIL C HapyIIEHUIMHU ClIyXa MPOBOJUTCS B MTUCbMEHHOMN
¢dbopme, TpH 3TOM HCIIONB3YIOTCS 00IIMe KpUTepuu oleHuBaHus. [Ipu HeoOXommmocTH, BpeMs
MOJITOTOBKU Ha 3a4€Te MOXET OBITh YBEITUYEHO.
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Jiia 7oy ¢ HapylIeHHeM 3pEeHHMs  JIONMYCKAeTCs aylualbHOE IPEJOCTaBICHUE
uHbOpMaIMK, a TaKXKe HCIOIb30BAHWE Ha JIEKLIUAX 3BYKO3ANHKCBHIBAIOIIUX YCTPOMCTB.
JlonmyckaeTcss TMPHUCYTCTBME Ha 3aHATHSAX ACCUCTEHTA, OKAa3bIBAIOIEro  OOydarommmcs
HEOOXOJMMYIO TEXHHYECKYI0 MoMOIlb. OleHKa 3HAHWM CTYAEHTOB HAa CEMUHAPCKHUX 3aHATHUSAX
OCYILECTBIISIETCS B YCTHOM (popMme (Kak OTBETHI Ha BOIPOCH!, TaK U MPAKTUUECKUE 3aTaHUA).

[TpomexxyTouHasi aTTecTanus JUIisl JUI C HapylIEHHWeM 3pEeHHs] MPOBOAUTCSA YCTHO, NMPHU
ATOM TEKCT 3aJaHUil TpeAocTaBiseTcss B (GopMme, aTanTUPOBAHHON AJS JIUIl C HapylIICHHUEM
3peHus (YKpyIMHEHHBIA mpUQT), TPHU OLIEHKE UCTIONB3YIOTCS O0IHe KpUuTepuu oneHuBanus. [1pu
HEOOXOIMMOCTH, BpPEMsI ITOJITOTOBKH HA IK3aMEHE MOXKET ObITh YBEIHUYEHO.

Jluma ¢ HapylIeHHUSMU ONOPHO-ABUTATENILHOTO ammapara He HYXJIAITCi B OCOOBIX
¢dopmax mpenoctaBieHusl y4eOHbIX MaTepranoB. OHAKO, C YYETOM COCTOSIHUS 37J0POBbS YacTh
3aHATUN MOXET OBITh pealin30BaHa AUCTAHUMOHHO (mpu nomoinu cetu «uTepHer»). Tak, nmpu
HEBO3MOYKHOCTH TTOCEUICHMSI JIEKIIMOHHOTO 3aHSTHUSI CTYJEHT MOXET BOCIOJb30BaThCSI KPAaTKUM
KOHCIIEKTOM JieKIMU. [Ipy HEBO3MOXKHOCTH TMOCEIIEHUSI MPaKTHUYECKOrO 3aHSATHS CTYIEHT
JOJDKEH MPEAOCTaBUTh MMCbMEHHBIN KOHCIIEKT OTBETOB HAa BOIPOCHI, TUCbMEHHO BBIIIOJIHEHHOE
pakTHyeckoe 3ajgaHue. Jlokiaj Tak ke MOXET ObITh MpeloCTaBlIeH B MUCbMEHHOU (opme (B
Buzie pedepara), mpu 3TOM TpeOOBAHUS K COAEPIKAHUIO OCTAIOTCS TEMH K€, a TpeOOBaHHS K
Ka4eCTBY M3JI0KEHHUs MaTepraia (MOHATHOCTb, KAYeCTBO PEUH, B3aUMOJICHCTBUE C ayIUTOPUEN U
T. J1) 3aMEHSIOTCSI HA COOTBETCTBYIOIME TPeOOBaHUS, NMPEIbSBIsAEMbIE K MIMCbMEHHBIM paboTam
(kauecTBO  OoopMIIeHHMS TEKCTa W CHUCKa JIUTEpaTypbl, TPaMOTHOCTb, HaJIU4He
WJUTIOCTPALIMOHHBIX MaTepUasoB U T.1.).

[TpomexxyTouHas arTecTanus Ui UL ¢ HapyIIEHUsIMUA ONOPHO-JBUTATEIBHOIO anmnapaTa
MPOBOJMUTCS Ha OOIIMX OCHOBAHMSX, MPU HEOOXOJUMOCTH IpOoLEeaypa dK3aMeHa MOXET OBITh
peann3oBaHa JAWCTAHIIMOHHO (HAMpuUMep, MpU moMomm mporpammbl Skype). s storo mo
JIOTOBOPEHHOCTH C IPEINOJABATENIEM CTYAEHT B OIPEIEICHHOE BPEMS BBIXOJUT Ha CBSI3b JUIS
MIPOBEICHMS MPOLEAYPhl IK3aMeHa. B TakoMm ciyyae BOINPOCHI K 3K3aMEHY U IPAaKTUYECKOe
3aJlaHHe BBIOMPAIOTCSI CAMUM IPETOIaBATEIEM.

6. YueOHas muTepatypa u pecypchbl HHPOPMAIHMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
«HHTEepHETY, BK/II0OYas NIepeYeHb Y4eOHO-MeTOANYEeCKOro odecneyeHust 1Jsi
CaMOCTOSATEJbHOM PadoThl 00y4alOIIUXCS 110 AUCHHUIIIMHE

6.1. OcHOBHas uTEpaTypa

1. TenpnoB 1O0.®. WHXMHUPUHT TpeanpHsITHS U yOpaBlieHUE OHU3HEC-NPOLECCAMH.
Metononorus u texaonorus. OHUTU-ITAHA, 2015. http://www.iprbookshop.ru/34456

2. Hlupsies B.M. Vmpaenenue OusHec-mpoueccamu. @Ounancel u craructuka, 2014.
http://www.iprbookshop.ru/18853

3. Cwmu B.A. MopaenupoBanue M aHaiau3 OHW3HEC-TPOIEcCCOB. TOMCKHI TroCyqapCTBEHHBIN
YHUBEPCUTET cucreM YIPaBIICHUS 51 PaguOdIIEKTPOHUKH, 2011.
http://www.iprbookshop.ru/13890

6.2. JlonoJHUTENIbHAS TUTEpaATypa
1. KacranoBa A.A. PeumxuHUpHHT OH3Hec-mporeccoB. Poccuiickuii HOBBI YHHBEPCHUTET.
2014. http://www.iprbookshop.ru/21308

6.3. Y4eOHO-METOAMUECKOE 00ECTICUCHUE CAaMOCTOSTENHHOM pabOThI
1. YenoBeueckue pecypchl U yIpaBlieHHE OU3HEC-NPOLIECCaMH B COBPEMEHHBIX COIMAJIbHO-
HYKOHOMHYECKUX CHCTEMax: TEHICHIINH, MPOoOJeMbl U nepcnekTiBbl, COOpHHUK cTareil, M.:
IlenTp mpuKIaIHBIX HAyYHBIX Uccienosanui, 2010, 263 c.
2. Irepn K., Ctok XK., Ctparerun, kotopsie padoratot. [Tonxoq BCG. M. Mann, IBaHoB u
Depbep, 2007, 496 c.
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http://www.iprbookshop.ru/34456
http://www.iprbookshop.ru/21308
http://www.iprbookshop.ru/13890
http://www.iprbookshop.ru/18853

6.4. HopMaTuBHBIE PABOBBIE JOKYMEHTHI
He ucnonb3yrores.

6.5. UnTepHeT-pecypcbl
http://www.coso.org/
www.nnir.ru / - Poccuiickas HaimoHaabHasi OnOIMoTeKa
www.nns.ru / -HarmonanpHast 3neKTpoHHas Oubimorexa
www.rsi.ru / - Poccuiickas rocynapcTBeHHas Oubianoreka
www.biznes-karta.ru / -AreHtcTBo nenoBoit nHpopmarmu «busHec-kapTay
www. rbs.ru / - Undopmarnmonnoe areHTctBo «PocbuznecKoncantuary
www.aport.ru / - [TouckoBas cucrema
www.rambler.ru / - [louckoBas cucrema
www.yandex.ru / - [TouckoBasi cuctema
www.busineslearning.ru / - Cuctema AUCTAaHIIMOHHOTO OM3HEC 00pa30BaHUs
http://www.consultant.ru/ - KoHCynbTaHT mTtoc
http://www.garant.ru/ - ['apant
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6.6. lHbIe HICTOYHUKH

1. Jixecton JIx., Hemuc 1., Ynpasnenue 6u3nec-nponeccamu. M.: Ansnnna [a6mimreps,
2012, 644 c.

2. Kosnos A.C. [IpoextupoBanue u uccienoBanue ousnec-npoueccon. M.: @munra, 2006,

c.15-37.

[Tanpge I1., Xonn JI. YUto Takoe «mectb curm»? M.: Aneninna busnec byke, 2005, 146 c.

4. Pammnepcan X., Onp — Xomcu A., TPS — Lean six sigma. HoBsIil moaxo/ kK coO31aHUIO
BbICOKOA(PeKTUBHOM koMmanuu. M.: Ctannaptsl u kauectBo, 2009, 416 c.

5. Penun B.B. busnec-mpornieccbl KOMIIaHUH: TOCTPOEHUE, AaHAIN3, perilaMeHTanus. M.:
Crangaptsl u kauectBo, 2007, 239 c.

6. TenbnoB 10.®. Peunxunupunr Ousnec-npoueccoB. KomnonentHas metoponorus. M.:
dunancel ¥ cratuctrka, 2005, 318 c.

7.  Ycanos U.I'. PennxuHUpUHT OU3HEC-MTPOLIECCOB: METOA0JIOTHS, (POPMBI, HHCTPYMEHTApUH,
Bnanusocrok, lansnayka, 2008, 259 c.

8. Uepnasckwii J[.U., Pynakos J[.B. MonenupoBanue v penHXUHUPUHT OU3HEC-TTPOIIECCOB,
VYuyebnoe nmocodue, Omck: OMI'TY, 2010, 84 c.

(98]

7. MaTepuaJbHO-TeXHUYeCcKasi 0232, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPaMMHOE
ob0ecrieyenre 1 MHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

CrieunanbHble MOMEIIEHUS MPEICTaBISIOT co00il yueOHble ayTuTOPUH AJIs MPOBEACHUS
3aHATUN JIEKIIMOHHOIO THUIIA, 3aHSITHH CEMHUHApCKOr0 THUIIA, KYPCOBOTO IPOEKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX pPa0O0T), TPYMNMOBBIX W HHIUBUIYATbHBIX KOHCYJIbTALUNA, TEKYIIETO
KOHTPOJISL U IPOMEKYTOUHOM aTTecTaluy, a TaK)Ke MOMEIEHHS JUIsl CaMOCTOSITENbHOM paboThl U
MOMEIIEHUS JJIsl XpaHEHUs] M NPOPHIAKTUYECKOro OOCTYKUBaHHUS Y4eOHOro 0O0OpyHAOBaHUS.
CrnenuasnbHble TOMELICHUs YKOMITJIEKTOBaHbI CIIEUATN3UPOBAHHON MeOeNbl0 U TEXHUIECKUMHU
cpeacTBaMM OOYYEHHs, CIyXKAallUMU JJIs NpeICTaBieHUs YyueOHOW uHpopMmaruu OO0NIbIION
ayMTOPHH.

Jns  mpoBeneHWss — 3aHATUM  JIGKIMOHHOTO  TWUMA  MpeUIararoTcs  HaOOpbI
J€MOHCTPAIIMOHHOTO  O0OpYJIOBaHUS U  y4eOHO-HAIAHBIX IOCOOMi, obecneunBaromume
TeMaTHUYeCKHUEe WTIOCTPAIH, COOTBETCTBYIOLIUE pab0oYrM yueOHBIM NPOTrpaMMaM JUCIUILINH.

[Tomerenust 111 caMOCTOSATENFHONW pabOThl OOy4arOIIMXCs OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO TONKIIOUeHUsi K cetn "MHTepHeT" M obecreueHueM J0CTyrna B
ANIEKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTeNIbHYIO Cpely OpraHu3aIiH.

AkanemMusi IpOBOJUT IMOCTOSHHYIO pabOTy MO CO3JaHUI0 U CHUCTEMHOMY YIIyULIEHUIO
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http://www.garant.ru/
http://www.consultant.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.coso.org/

YCJIOBUH MOJy4YeHUs1 0Opa3oBaHUs JIOJbMU C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3/10pOBbs. B
HACTOSIIIIEE BpeMsl 3[aHHUS W TEPPUTOpUM AKaIeMHHM OCHAIICHBI JTUPTaMH Il TIEPEBO3KH
MHBAJIUIOB B KONsicKax, mopsiaka 80% aymuTopuil U KOMITBIOTEPHBIX KJIACCOB MMEIOT IBEpH,
COOTBETCTBYIOIIME TPeOOBAHMSM HOPMATHBOB, OOOPYIOBaHBI MAHAYCHl TIPH BXONE B 3/aHUS, a
TaKXe BHYTPH YUE€OHBIX KOPITYCOB U OOIIEKHUTHUS, UMEIOTCS ClIeUalIbHbIE TyaJeThl.

Kaxnprit  oOydarommiics B TEUYEHHE BCEro mepuoga oOydeHuss  oOecredeH
WH/IMBUAYaJIbHBIM HEOTPAaHMYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OUOINOTEUHBIM
cucreMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K DJIEKTPOHHOM MH(POPMAIIMOHHO-00pa30BaTeIbHOM
cpele oOpraHu3alui. JJCKTPOHHO-OMONIMOTeuHass cucrteMa (dJIEKTpOHHAs OuOIMoTeKa) U
ANEKTpOHHAsA WH(POPMAIMOHHO-00pa3oBaTeNibHAs Cpella 00eCTIeUnBaIOT BO3MOKHOCTH JOCTYyIa
oOyuaromierocss M3 J1000OW TOYKHM, B KOTOPOM HMeeTcs JOCTyll K HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTn «MIHTepHEeT», Kak Ha TEPPUTOPHH OPTaHU3AINH, TaK U BHE €€.

Axanemusi oOecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IMPOrpaMMHOIO
o0ecrnieueHusl.

OO6yuaromumcest  obecrieueH JocTyn (yZaJeHHBIH JOCTYN), B TOM YHCIE B cly4ae
MPUMEHEHHST DIIEKTPOHHOTO OOy4YeHHs, AMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHH, K
COBPEMEHHBIM Tpo(deccHoHaNbHBIM 0a3aM JaHHBIX W HMH(OPMALMOHHBIM CIPABOYHBIM
CHCTEMaM.

OOyuaromuecs: U3 YUcia JIUL ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbsI 00€CTICUEHbBI
Me4YaTHbIMU U (WIM) DJEKTPOHHBIMM  OOpa3oBaTENIbHBIMH  pecypcamMH B (opmax,
aIaTUPOBAHHBIX K OTPAHUYCHUSIM MX 37I0OPOBBSI.

Opraan3oBaH JOCTYII K CIEAYIONIMM JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIeKTpOHHBIN clIOBaph
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - YKypnanel m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,

Ou3Hecy U hUHAHCAM, COIMATbHBIM HAyKaM M IICUXOIOTUHU, MaTeMaTHKe U MHQOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HaydHbIX )KypHaI0B NEICON
HuarepHer-cepBuc « AHTUILIATHATY

Cucrema lIpodeccnonansaoro Ananmnza PeinkoB u Kommanmii « CTTAPKy
9bC Uznarenscra "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3narenbckoro noma «I'peOGEHHUKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

