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1. IlepeyeHb NJaHUPYeMbIX Pe3y/JbTATOB 00y4UeHHs 10 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1. Tucuunmua b1.B.O/l.15 «YnpaBnenue KOHQIUKTaMH MIEPCOHATIA B OPTaHU3AIII»
o0ecreynBaeT OBJIaICHUE CIeNYIOIMMHU KOMIIETEHIIUSMU C YUETOM dTarna:

Kon HaumenoBanue Kon Haumenosanue 3Tamna
KOMITETEH | KOMIIETCHIIUU JTana OCBOCHHSI KOMITETCHIIUN
002078 OCBOCHUS
KOMITCTESHITUU
I1K-30 CIIOCOOHOCTBHIO u roroBHocThIO | T1K-30.2 CITOCOOHOCTh MPUMEHSTh
OKa3bIBaTh KOHCYJIBTaIlUN 1o Ha MPaKTHUKE 3HAHUSA T10
(hopMUpPOBaHUIO CJIQXKEHHOTO, BOIpOCaM
HAIEICHHOTO Ha pe3ylbTaT TPYAOBOIO npOOUITAKTUKY U
KOJUIEKTHBA (B3aUMOOTHOILIIEHHS, paspelieHus TpyAOBbIX
MOPAJILHO-TICUXOJIOTUYECKAN  KIIUMAT), CIIOPOB ¥ KOH(IJIUKTOB B
YMEHHEM NPUMEHATh HHCTPYMEHTHI KOJUIEKTHBE.
TIPUKJIATHOM COIIMOJIOTUU B
dbopmMupoBaHUU u BOCITUTaHUU
TPYIAOBOTO KOJUIEKTHBA
[1K-37 CIOCOOHOCTBIO y4acTBOBATh B I1K-37.2 CnocobHocTH
pea3aIy mporpamMmbl MIPUMCHSITh Ha TIPAKTHKE
OpraHMU3aIMOHHBIX U3MEHEHHH (B TOM TEXHOJIOTHH
9HCIIe B KPU3UCHBIX CUTYAIIHSIX ) B NIPEOOICHUS
YacTU pellIeHus 3a7a4 yIpaBlieHus JIOKaJIbHOTO
MIEPCOHAJIOM, 3HAHUEM TEXHOJIOTHH COIPOTHUBIICHUS
MIPEOIOICHUS JIOKAIbHOTO nepcoHana U3MEHEHUIM
COIIPOTUBIICHHS] H3MCHCHUSIM U Y MTHHOBAIIUSIM.
YMEHHEM UCIOJIb30BaTh UX HA MPAKTHKE

12B PE3YIbTATC OCBOCHUA JUCHUILJIMHBI Y CTYACHTOB JOJIKHBI OBITH C(i)OpMI/IpOBaHLIZ

OT®D/TD (nmpu HATUIUHT Konx  orama Pesynbrarel 00yueHums

npodcrannapral OCBOCHUS

npodeccruoHaIbHbIE KOMIICTCHIINH

JeICTBUS)

e TEIbHOCTh TI0 OpraHu3aluu I1K-30.2 Ha ypOBHE 3HAHMI:

KOPIOPATUBHOM COLIMATbHON JIEMOHCTPUPYET 3HAaHUE CYObEKTOB, MPUYUH,
(dhopM, METOJIOB yIpaBiIeHHsI KOHQIUKTAaMH B
OpraHu3alK, BO3MOKHbIE UX MOCIIEICTBUSI.
Ha ypOBHE YMECHUM!
pa3pabaTbiBaeT aJTOPUTMBI 1O YIPABICHUIO
KOH(JIMKTaMH, CIIOCOOHBIE TPEAYIPEAUTD UX
Ha CTaJNH MPEIKOHPIUKTHON CUTYAIIHH.
Ha YPOBHE HaBBIKOB!
BJIaJIeeT HaBBIKAMH TIOBEJCHUS B CTPECCOBOM
CHUTYaIHH

eI TeIbBHOCTh TI0 OpraHU3aluu [1K-37.2 Ha ypOBHE 3HaHMII:

KOPIOPAaTUBHOM COLMATbHON JI€MOHCTPHUPYET 3HaHUE TEXHOJIOTH

MOJTUTHKH. MPEONIONICHHUST  JIOKAJIFHOTO  COTIPOTHBIICHHUSI
NepCoHaja OPraHU3allMOHHBIM H3MEHEHHSIM
Y MTHHOBAIIASM
Ha YPOBHE YMEHUN!
ompeaessieT TPSIIOK IpUMEHECHHUS
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TCXHOJIOTHUH MMpeoOaOJICHUA
COIIPOTUBJICHUA II€pCOHATIA HM3MCHCHHAM H

JIOKaJIbHOI'O

PAa3BUTHUA U H3MCHEHHI

MHHOBAIIUAM.

Ha YPOBHC HABBbIKOB:

BJIaACCT HaBBIKaMH MMpEOaOJICHUA
JINYHOCTHBIX n OpraHU3allUOHHBIX

KOH(l)JII/IKTOB, BO3HHUKAOIIMUX B IPOLECCC

2. O0beM U MeCTO AUCHUILIMHBI B CTPYKTYpPe 00pa30oBaTe/IbHO MPOrpaMMbl

O0beM AUCHHUILIUHBI

O6mas tpymoemkocth auctuumasl  b1.B.OJ[.15  «YnpasineHue

KOH(IIMKTaMHI

MepCcoHAIa B OPTraHW3aIlMN» COCTABISICT 2 3a4€THHIC CIWHUIBI, (2 4YacoB.
aKaJIEeMMYECKHUX 4acOB, BBIJICICHHBIX HA KOHTAKTHYIO Pa0OTy € MpernojaBaresieM cocTaBiseT 36
yacoB. Jekmuu - 18 wacoB, mpaktudeckue 3aHsATHS - 18 uaca. CamocrosTenbHas paboTa

cocraBiseT 72 yaca
Mecro nucuuniuebl B crpykrype OII BO
JucummmHa usydaercs Ha 3 Kypce B 6 cemecTpe.

KomunuectBo

Hucummumua B1.B.OJ.15 «YnpaBnenne KOH(UIMKTaMH TEpCOHANA B OpPTraHU3ALUN
OTHOCHUTCS K YUCIly 0Os3aTelIbHbIX AMCLUUIUIMH BapuaTuBHOW yacTu broka 1. «lucrumimHsl

(Monmynn)».

Hucuumnuna b1.B.OJ[.15 «YnpaBnenue KoHGIMKTaMH TEepCOHAlla B OpraHU3alUN
peammsyercsi mocie m3ydenus:  b1.B.OA.20 «lIcuxodmusmonoruss mnpodeccuoHanbHOIM
nestenbHocTH» (4 cemectp); Bb1.B.O/1.14 «l/IHHOBaUMOHHBIA MEHEIKMEHT B YIIPaBICHUU

nepcoHanom» (3 cemectp).

Hucuumnuna b1.B.OJ[.15 «YnpaBnenue KoHGIMKTaMH TMepCOHAlla B OpraHU3alUN
sBisieTcst ocHoBOM nyist m3ydenust b1.B.JIB.9.1 «IIcuxonorus ymnpaBieHYeCKON NeATeTbHOCTHY /

b1.B.JIB.9.2 CouunanpHas ncuxoiorus» (8 cemectp).

dopma NpOMEKYTOUYHOW aTTECTAllUU B COOTBETCTBUU C YUEOHBIM IJIAHOM — 3aueT B 6

CCMECTPE.
3. Conep:xaHue U CTPYKTYpPa AU CHUILTHHBI
QOunas popma 0dyuenus
O0beM TUCHHUILIHHDBI, 9ac ®opma
KonrakTHast padora TEKyLIero
N HaumeHoBaHMe TeM 00y4arommxcs ¢ MpenojgaBartesieM KOHTPOJIst
- (pa3neJioB) Bcero 10 BU/IaM Y4eOHBIX 3aHATHH CP | ycmeBaemocTtu®,
J JP | I3 | KCP JPOMEIRYTORID
i aTTecTanuu
1. | Poms KOH(IIMKTA B cucreme
COLMANBHBIX MPOoIieccoB. CTaHOBICHHE 14 1 3 10 o
TEOpHH KOH(IIHMKTA
2. | IlpuuuHbl COLMATBHBIX KOH(QIMKTOB, 14 1 3 10 o
UX THIOJIOTHH M PYHKIMH
3. | AHanu3 posu M 3HAYEHUS! YYaCTHUKOB 15 5 3 10 0)
KOH(JIMKTa
4. | lunaMuka pa3BUTHsI KOH(IIMKTA 15 2 3 10 0
5. | [IporHo3upoBaHue U NpeayNnpexIeHue 16 5 4 10 0)
COLIMAJIbHBIX KOH(IIMKTOB
6. | Merons!l pasperieHus KOH(IUKTOB 17 2 4 11 0
7. | IleperoBopHblii mporiecc Kak crocod 17 2 4 11 O, T, Ped
paspeleHust KOHQIMKTOB
IIpomexxyTouHas aTTecTanus OKk3
Bcero 108 [ 18 | - | 18 | 72




Ilpumeuanue:

*  gopmer mekyweco xommpoas ycnesaemocmu: onpoc (0O), mecmuposanue (T), pegepam (P)
npaxmuueckoe 3aoanue (I13) .

** hopmul npomescymounou ammecmayuu: Ixzamer (OK3).

Conepxanue T CUUIIMHBI

Tema 1. Posib kOH(QUuIMKTA B cHCTeMe CONUAIBHBIX NpoueccoB. CTaHOBJIEHHE TEOPUH
KOHGQIMKTA

AHann3 OCHOBHBIX THIIOB COI[MAJBbHBIX TMPOLIECCOB B OOIIECTBEHHBIX CHCTEMAX:
NPUCIIOCOOICHNE, COTPYIHUYECTBO, CONEPHUYECTBO, KOH(PIMUKT. lloHsATHE KOH(IMKTA Kak
TPYAHOM CUTyallUH B )KM3HENEATEIbHOCTH YeJIOBEKa. DBOIONMS KOHMIMKTA U €€ TeCHas CBSI3b C
IBOJNIONMEN TICUXUKHM 4YellOBeKa OT OecCO3HATeNbHOTO K IOJCO3HAHHIO, CO3HAaHUIO U
CBEPXCO3HAHMIO. TpagullM¥ HAKOIJICHUS KOH(IUKTOIOTUYECKUX HUICH  MBICIUTENSIMU-
TyMaHUCTaMH B aHTHYHYIO 3TIOXY, CPETHUE BEKa- poOieMa COTTIacHs M HACUJIUS B PEITUTHO3HBIX
yuaeHusX. IlepBeie 1emocTHeie KoHIENIMU KoH(pmukra Ha pydexe XIX-XXBB. OcHOBHBIE
KOHIIEIIIMU COLMAJIILHOTO KOH(IIUKTA: conuanbHo-Ouonorudeckas (Y. Jdapsun, I. Cnencep, V.
CamHep); counanbHo-micuxonoruyeckas (3. @peiin, K. Jlopenc, K. JleBun); Teopust nacunus (K.
Mapke, ©. Ourensc, B.W. Jlenun, Mao 133nyn, I. Mapky3za, U.P. Musuic); Teopusi CTpyKTypHOTO
dyukunonanusma (T. Ilapconc, 3. Mpiio); mmanextuueckas xouuenmus (JI. Kozep, P.
Hapennopd, K. boymmamar). Crpykrypa KoH(MIHKTa, €ro OOBEKT W MpenMeT. Bo3MOXHOCTH
0e300bEKTHOTO U OECITPEIMETHOTO KOH(IIMKTA.

Tema 2. IIpuunHbI CONMATBHBIX KOH(PJIMKTOB, MX TUIIOJIOTHH U (PYHKIMH

[TonsiTue mnpuuMHBI KOH(PIMKTA U €ro KIHYEBOE MECTO B IIOMCKE MyTell ero
OPEAYNpPEeXIeHUs] M KOHCTPYKTHUBHOIrO paspemeHus. OObeKTUBHO-CYOBEKTHUBHBIN XapakTep
npuyrH KOH(QIUKTOB. YeThipe Tpynmbl (GakTOpoB W MPUYMH KOH(MIMKTOB: OOBEKTHBHEIE,
OpPraHU3alMOHHO-YIIPABIECHYECKUE, COLMAJIBHO- IICUXOJIOIMYECKHE, JMYHOCTHBIE. basnucHas
TUTIOJIOTHS KOH(IMKTOB: BHYTPUIMYHOCTHBIE, COITHAIBHBIC, @ TAKKE 300KOH(IUKTEL. CTPYKTypa
BHYTPWJIMYHOCTHOTO KOH(MKTAa. YacTHble TUNONOTMM KOHQUIUMKTOB. KOHCTpYKTHBHBIE U
JECTPYKTUBHBbIE (PYHKIIMHU KOHQIUKTOB. J[BOWCTBEHHBIH XapakTrep (yHKIHMH KOH(IMKTA MO €ro
BJIMSIHUIO HAa YYaCTHUKOB U COLMAIIBHOE OKPYXKEHHE MEXKIY «XOUY» U «X0Uy», MEKIY «X0uy» U
«HE MOTY», MEXIY «X0Uy» U «HYKHO», MEKIY «MOTY» U «HE MOTY», MEXIY «HYXKHO» H
CHY)KHO», MEXAy <«HYXKHO» M «He Mory». CTpykTypa COLMaIbHBIX KOH(QIIUKTOB:
MEXJIMYHOCTHBIE, MEXAY JIUYHOCTbIO M TPYNIOH, MEXKIYy MajlbIMH, CPEAHMMHM, OOIBIINMU
COLIMAIIBHBIMU I'PYIIIAMH; MEKIOCYIaPCTBEHHBIE.

Tema 3. AHaIM3 POJIN ¥ 3HAYCHHUS YYACTHUKOB KOH(JIMKTA.

AHaNM3 KJIacCUYeCKUX CyObeKTOB KOH(uMKTa. ColMamucTuyeckas KOHIENIUs JTUYHOCTH
¥ OCHOBHBIE BUbl BHYTPUIUYHOCTHOTO KOH(IUKTA: MOTUBAI[MOHHBIN KOH(MIUKT, HDAaBCTBEHHBIN
KOH(UIMKT, KOH(UIMKT HEPEaJTHM30BAHHOTO KEJIAHMs, POJEBOM KOH(IIUKT, aJanTalldOHHBINA
KOH(DITUKT, KOH(PIUKT HEaJeKBaTHON CaMOOIIEHKH, HEBPOTUYECKUN KOH(IUKT. XapaKTepUCTUKa
MPOTUBOOOPCTBYIONIUX CTOPOH, KAaK OCHOBHBIX YYaCTHUKOB COIIMAJIBHOTO KOH(QIIMKTA.
CornuanbHple pPOJIM BTOPOW TPYNN YYaCTHUKOB KOH(IMKTA: MOJICTpeKareneil, MOCOOHUKOB,
OpraHU3aToOPOB, MOCPEAHUKOB U Ccyfaed. [loHsATHEe MOTHBAa KaK OCHOBHOM MOOYIWUTEIHLHON CHIIBI,
YVOpaBISIIOLIEH  TOBEJEHUEM 4eloBeKa. B3anM03aBUCUMOCTb HWHTEPECOB U MO3MIMIA
KOH(UIMKTYIOIUX CTOPOH. THUMWUYHBICE MEKIUYHOCTHBIC KOHQIMKTHI: KOH(IUKTHI CYNPYToOB;
KOH(DIUKTBI BO B3aMMOJCHCTBUU POAUTENCH M JAeTel; KOH(MIMKTHI B 3BEHE «PYKOBOAHUTEIND -
MOMYMHEHN»; WHHOBAIMOHHBIE KOHGIMKTHL. Pa3HooOpa3Hble CYOBEKTBHI MEKTPYIIIOBON
KOH(DIUKTHOCTH: Majble U OOJBIINE TPYAOBBIE KOJUIEKTHBBI, STHUYECKUE TPYIIIHI, COIUATbHBIE
CJIOU U KJIACCHI, PETTUTHO3HbIE 00bETMHEHHUS, TAPTHUH U MAaCCOBBIC JBUKCHUSI.

Tema 4. /InnamMuka pa3BuTusi KOHQIUKTA
OCHOBHBIE CTaJUU PA3BUTHUSA KIACCHUYECKOTO KOH(GIIMKTA: JIaTeHTHas (MpeaKoH(IMKT),
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OTKpBITAsi, 3aBEpIIAOIIas. XapaKTepUCTUKA JIAaTeHTHOW cTaauu KoHpmukra. [loHsThe
KOH(JIMKTHOW CHUTyallMH. OTarbl BBI3PEBAaHMS M BapHUaHThl pPEIICHUS MPOOIEMHOM CHTYyaIuH.
OtkppiTasg cragus (WiM cOOCTBEHHO KOH(GIMKT), BKIIOYAOIAs: WHUIUICHT-TIOBOJ, 3CKAJAIUIO
KOH(IMKTa, cOaIaHCUPOBAHHOE MPOTHBOACUCTBHE. DCKanauus KOHPIUKTA, €€ MPU3HAKHU, THUIIBI
u noporu mnpoxoxaeHus. [loHsTHEe «pedieKCUBHBIX Wrp» KaK HMMHUTALUU PACCYKIECHUN U
noBeZicHUs NpoTuBHHKA. OOmmMe mnpueMbl peQIeKCHBHBIX Hrp: pPe(IeKCUBHBINA MPOTHO3,
peduiekcuBHAs 3amUTa, pe(IEeKCUBHOE YIpaBieHHE. XapaKTepUCTHKA CTAJAUHM 3aBEpIICHUS
KOH(IJIMKTA, ee BapuaHThl U ocobeHHocTu. [loHsTHE «paspenieHne KOHPIUKTa» KaK CBEICHUS 10
MUHUMYMa MpeamMera cropa. [lociekoH(IUKTHBINA MEepHoA U €ro 3Tarbl: YACTUYHOW U MOJTHON
HOPMaJIM3alM1 OTHOILIECHUH.

Tema S. IIpornosupoBanue u nNpeaynpeRIeHue CONMATbHBIX KOH(JIMKTOB

XapakTepucTuKa NPeAyNpexIeHUs] KOH(IMKTOB KaK MHOTOIJIAHOBOW JESATEIBbHOCTH 10
JUKBUAAUMU JECTPYKTUBHOTO TIOTEHLIMANA TPOTUBOPEUH MEXIy CyOBEKTaMH /0 Hadania
npoTUBOCTOSIHUSA.  OOBEKTUBHBIE, OpPraHU3ALMOHHO-  YIPABIEHYECKHME M  COLMAJIBHO-
NICHXOJIOTUYECKUE YCIOBHUA NPOPHIAKTHKH KOH(IMKTOB. AHAINW3 ypPOBHEH, Ha KOTOPBIX
BO3MO)KHA JIEATENIBHOCTh 110 IMPEIyNPEkKACHUI0 KOH(PIUKTOB: MaKpOypOBEHb, MHKPOYPOBEHb,
YPOBEHb MEKJIMYHOCTHBIX OTHOIICHH, BHYTPHIIMYHOCTHBIN ypoBeHb. Hanbomnee adexTuBHbIC
GopMbl IIpeaynpexaeHuss KOH(IMKTOB: YCTpaHEHHWE WX HPUYMH, CO3/aHUE CHUTyaluu
MOJIEP)KAHUS COTPYIHHYECTBA, WHCTUTYLUAIU3ALMsl OTHOLICHHWW, IPUHATHE HOPMATHBHBIX
MEXaHU3MOB, a TaK)Xe MCII0Jb30BaHUE YMECTHOIO IOMOpa B MPEAKOH(IMKTHON cuTyauuu. Dtan
nporecca IMPOrHO3UPOBAaHHS KOH(IUKTOB: BBISBICHHE CHMIITOMOB; TIOMCK U  aHAIIU3
uHpopmanuy, MonenupoBaHue. OCHOBHas 1Leidb NPOTHO3UPOBAHUS M METOAbI  3TOU
JIeATEIbHOCTU: NHYKTUBHBIN U A€1YKTUBHBIN.

Tema 6. MeTonbl paspemieHnst KOHQINKTOB

JlBe rpymnmbel METOJOB pa3pellleHUs] KOH(IMKTA: CTparerMyeckue U TaKTUYECKHE.
XapaKTepI/ICTI/IKa CTPATCTUYCCKUX METOIOB, MMPUMCHSACMBIX JIISL MNpEaAYNpEIKACHUA
TUCQYHKIIMOHAIBHBIX KOH(IMKTOB BooOmIe. Kinaccuueckue TakTMUECKHUE METONbI pa3pereHus
KOH(DJIUKTOB: CONEPHUYECTBO, COTPYAHMUYECTBO, KOMIIPOMMCC, IPHUCIIOCOOIECHHE U YXO.
(YKJIIOHEHME) OT pemieHus: mpoOieMbl. AHain3 0a30BBIX M MPOU3BOJIHBIX TAKTUK pa3pellieHne
KOH(bJ'II/IKTOB. Texanka HCIIOJIBb30BaHWA, OCHOBHBIC IMOKAa3aHWA K MPHUMEHCHUIO TOIO WJIW WHOI'O
METOZA, BO3MOXHBIE HETaTUBHBIE NTOCIIEICTBUS WM MPEUMYIIECTBA METOIOB B 3aBUCUMOCTH OT
CUTYaIlNH.

Tema 7. IleperoBopHblii mpouece Kak cnocod paspemieHnss KOHQINKTOB

MHCTUTYT MeperoBOpoB Kak YHMBEPCAJIBHBIH METOJ yperyaupoBaHHMs KOoH(IMKTa. Buel
NepEeroBopoB, (HYHKIUHU, AWUHAMUKA WU TpaBuja TOBEIACHHS. YPErylupoBaHHE KOH(IUKTOB C
y4acTHeM TpeThel cTOpoHbl. OcoObIl BUA AEATEIbHOCTH, Ha3biBaeMblil Meauanueil. OCHOBHBIE
pOJIM TPETbEM CTOPOHBI: TPETEHUCKUU CyAbsi, apOUTp, MOCPEIHUK, KOHCYJIBTAHT, MOMOIIHUK,
HaOmrofareNnb, IMCUXOTEpaneBT. ApOUTp M TOCPETHHK Kak Haubonee 3(PQPEeKTHUBHBIE THIIBI
y4acTusi TpeTheil CTOPOHBI B OpraHM3allMOHHBIX KoH(pmukTax. Kimaccuduxanus neperoBopos:
IIEPETOBOPHl O MPOUIEHUH JEMCTBYIOIIMX CONIAIIEHWH, O HOPMAalW3allid OTHOIIEHUH, O
nepepacnpeieIiCHI , O CO3/JaHUU HOBBIX YCIIOBHM, O JOCTH)XKEHHH MOOOYHBIX (D PeKToB. AHAIHN3
OCHOBHBIX (DYHKIMH TEeperoBopoB: HH(GOPMALMOHHAS, KOMMYHHMKATHBHAs, PEryISLUH U
KOOpAWHAIMU JIEWCTBHS, KOHTPOJS, OTBJIECYEHHsS BHHUMAHMS, IPOMATraHJbl, IPOBOJIOYEK.
Crioco0Obl OLIEHKH YCTIEITHOCTH IEPErOBOPOB.

4. MaTepuajbl TEKYLIero KOHTPOJISl yCIIeBaeMOCTH 00y4aroluxcsi U (poHJ OLeHOYHBbIX
Cpe/ICTB MPOMEKYTOUYHOM ATTeCTALMY MO JUCHUIITIUHE

4.1. ®opMBI M METOABI TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH U ITPOMEXKYTOUYHOH arTeCTaluu.



4.1.1. B xone peanuzanuu guciuiuinael: b1.B.OJ1.15 «YnpaBnenue koHGIMKTaMH TIepcoHaa B
OpraHu3aIMu» UCIHOJIBb3YIOTCS CIEAYIOIIUE METOJAbl TEKYIIEro KOHTPOJIS YCIEBAEMOCTHU
o0yyaronmxcsi:

Tema (pa3zzmen) MeTo/bl TEKYIIEro
KOHTPOJIS
YCIIEBAEMOCTHU
Tema 1. Poms xoH(pMKTA B CcHCTEME COIMAIBHBIX IIPOIECCOB. oIpoc
CranoBiieHue Teopuu KOHGIIMKTA
Tema 2. [IpuynHBl CONMANBHBIX KOH(IMKTOB, WX TUIOJOTHH U o1poc
GbyHKIIUN
Tema 3. AHanu3 poJy U 3HaYCHUs] YYACTHUKOB KOH(IMKTA onpoc
Tema 4. JlnnaMuka pa3BUTHSI KOHQIIMKTA onpoc
Tema 5 [IporHo3upoBaHne M NPELYNPEKICHUE  COLUAIBHBIX ompoc
KOH(JIMKTOB
Tema 6. MeToab! paspernieHust KOHPIUKTOB ompoc
Tema 7. | IleperoBopHBIii MpoIecc Kak crocod pa3penieHns KOHGIUKTOB | OIMpOC, TECTHPOBAHUE,
3amuTa pedepara

4.1.2. 3auer NpoOBOJAUTCS C MPUMEHEHHEM CIIEIYIOIIUX METOIOB (CPEJCTB): B YCTHOU dopme 1o
BOIPOCAM M NMPAKTUYECKUM 3aJaHUAM (KelicaM).

4.2. Marepuaisl TEKyIIEro KOHTPOJIS YCIEBAEMOCTH.

IIpenonaBarenb OLIEHUBACT YPOBEHb HMOATOTOBIEHHOCTH OOYYarOIUXCSA K 3aHITHIO IO
CJIEAYIOIIMM I10Ka3aTeIsIM:

- YCTHBIE OTBETHI Ha BOMPOCHI NPENOIaBaTeIs 10 TeME 3aHITHS,

- BBICTYIIJICHHE C JTOKJIQJaMH,

- yyacTHe B 0OCYXJICHUU JOKJIa/I0B,

- 3amuTa pedepara,

- KOJIMYECTBO MPAaBUJIbHBIX OTBETOB IIPU TECTUPOBAHHH.

Kpurepun onienuBanus nokinana:

- CTEeTEeHb YCBOCHUS OHATHUH 1 KaTeropuii 1o teme;

- yMeHHe paboTaTh C JOKYMEHTAIbHBIMU U JINTEPATYPHBIMU UCTOYHUKAMU;

- [PaMOTHOCTh M3JI0KEHUS] MaTepUana;

- CAMOCTOSATENBHOCTD Pa0OTHI, HATMYHME COOCTBEHHOW 00OCHOBAHHOM MO3HIIHH.

OneHka 3HaHMHA, yMEHHH, HABBIKOB IPOBOAMTCA Ha OCHOBE OayUIbHO-PEHTHHIOBON
cucrtembl 70% wu3 100% (70 GamnoB u3 100) - Bkiax mo pesyiabTaTaM BBICTYIUIEHUS C
JIOKJIQIaMH, Y4acTHsi B OOCYXJIEHUSX IOKJIAJ0B JIPYTUX OOydYaroIIMXCsi, OTBETOB Ha BOIPOCHI
npenoaaBarcyiai B XOAC 3aHATHA, IO PpE3yJbTaTaM IIPOXOKACHUA TCCTUPOBAHUA, 3alIUTHI
pedeparos.

I[eTaJ'II/ISaHI/Iﬂ 0aJuIoB U KPUTCPUHU OLCHKHW TCKYWICTO KOHTPOJIA YCIIEBACMOCTU
yTBEp)KJaeTcs Ha 3aceJaHuM Kageaphl.

BO]’[pOCLI JJIsl MOATOTOBKM K OIIPOCaM IO TEMaM:

Tema 1. Poib KOH(JIMKTA B cHCTeMe COLHATBbHBIX IPOLECCOB.

CraHoBJ/ieHHEe TeOPpUH KOH(IMKTA.

Hcropuyeckue ycaoBHUs BOSHUKHOBEHUS! KOH(PIUKTOIOTHH.

OBOMIONUS KOH(DIUKTOJOTHYECKUX B3MISAJ0B B UCTOPUU (PUIOCO(CKO-COLNOTIOTHYECKON
MBICJIH.

OcoOeHHOCTH pa3BUTHS BO33peHUN Ha KOHGIUKT B J[peBHue BpemeHna, CpenHue Beka,
smoxy Bo3spoxneHnus, HoBoe BpeMs U 3noxy IIpocsemnienusi.




Tema 2. [Ipu4uHbI COUMAIBHBIX KOHPIUKTOB, UX TUIIOJOTUM U (PYHKIIUH.

Bos3penus Ha npupony koHpamkTa B iepBoii nojoBuHe XIX Beka.

ConuanbHO-UCTOPUYECKHUE MPEANOCHUIKM BO3HUKHOBEHUS KOH(IMKTOJIOTUU BO BTOPOMi
nonoBuHe XIX u B XX Beke.

Bo3HukHOBeHUE U pa3BUTHE KOHMIMKTOIOIMU Kak Teopun U npaktuku: P. Jlapennopd, A.
Kazep, M. lllepud, . Panomoprt, JI. Tommncon, K. Tomac, M. Jloitu, 1. Cxorr, Y. Ocsyz, P.
®@uiep, V. FOpu.

Ocobennoctu pa3Butus KoHuukroaoruu B Poccun.

Tema 3. AHaIU3 Po/IU ¥ 3HAYEHHUS YYACTHUKOB KOHGINKTA
OO0beKT KoH(pIIUKTA.

Y4acTHUKHN KOH(]IHUKTA.

Cpena xoHpuKTa.

dusnueckas cpeia KOHQINKTA.
OO11ecTBEHHO-TICUXOJIOTHYECKas cpeia KOH(IINKTA.
ConuanbHas cpesia KOH(IUKTA.

YepTsl XapakTepa U TUIBI TTYHOCTEH.

AKIIEHTYyalluH XapaKTepa.

[cuxodusnonornyeckrue Ka4ecTna.

YCTaHOBKY JIMYHOCTH, 00Pa3yIOIINE HCAIbHBIC THITH HHNBHIyaTbHOCTH.
HeanexBarHble OLIEHKU W BOCIIPUSTHE.

Masepsl noBeeHuUs.

OTUYecKue HEHHOCTH.

Tema 4. lunamuka pa3BuTusi KOHQIUKTA

[TonsiTHE KOH(IHMKTA, €TO CYITHOCTH U CTPYKTYpA.

CyObeKTbl KOH(IMKTA U UX XapaKTepUCTUKA.

[Tpenmer koH(nMKTa, 00pa3 KOH(MIUKTHOW CHUTyallud, MOTHBbI KOH(IMKTa U TO3UIHU
KOH(IMKTYIOIMX CTOPOH U UX POJIb B aHATIN3€ KOH(IIMKTA.

Knaccudukanus KOHQIUKTOB U IPUUUHBI KOH(QIUKTOB.

[TprurHa 1 KOH()IUKTHAS CUTYyaLUs.

Tunel KOHQIUKTHBIX CUTYaIIUH.

JluHaMuka KOH(IUKTA: CTAJAUU U 3Talbl Pa3BUTUS KOHPIUKTA

Tema 5. IIpornosupoBanue u nNpeaynpeKaeHne COUMATbHBIX KOH(JINKTOB

[ToHsiTE BHYTPUIMYHOCTHOTO KOH(IJIUKTA U €r0 0COOEHHOCTH.

BHyTpuIn4HOCTHBIN KOHPIUKT 1 60pbOa MOTHUBOB.

OCHOBHBIE TICHXOJIOTUYECKUE KOHIETIIUYA BHYTPUINYHOCTHBIX KOH(IUKTOB (3. Dpeiin, A.
Annep, IOHT, O. ®pomm, D. DpukcoHa)

MotuBarmonasie kKoHGIHMKTHI 110 K. JleBuny.

Teopust korHuTUBHOTO IuccoHadca JI. dectunrepa.

Tema 6. MeTonnsl paspemieHisi KOHQINKTOB

[ToHsiTHE MEAXIIUYHOCTHOTO KOHGUIMKTA U €r0 CTPYKTYpA.

OCHOBHBIE TIOAXO/IbI B U3YYECHUH MEXIMUYHOCTHBIX KOH(IUKTOB.

Cdepsl nposiBIIEHNS MEKITMUYHOCTHBIX KOH(MIUKTOB, UX IPUYUHBI U CIIOCOOBI pa3peleHus:
KOJUJIEKTHB, CEMbSI, CUCTEMA «T'PaXkKIaHUH-00LIECTBO.

Knaccudukanus MEeXIUYHOCTHBIX KOH(IUKTOB.

MeXIMYHOCTHBIE KOH(QIUKTHI U MEXJINYHOCTHBIE OTHOIICHHUSL.

YpoBHHU pa3BUTHUS MEKINYHOCTHBIX KOH(IMKTOB.

Kon¢ponTanus, ccopa, ckangan (Kpusuc).



Tema 7. IleperoBopHblii mpouecc Kak cnocod paspemeHust KOHQPJIUKTOB

[TprurHBI BOSHUKHOBEHUS TPYIMITOBLIX KOH(DIMKTOB U UX KJIACCU(DUKALIUS.

KoH(pmHKTEI HHTEPECOB U 1eeH

[leHHOCTHO-HOPMAaTHBHBIE,  CTaTyCHO-POJIEBbIE U  KOH(DIMKTBI  MCHXOJIOTMYECKOM
HECOBMECTHUMOCTH.

W3meHeHns 1 KOH(IUKTHI.

AnanTanroHHbIe KOH(PIUKTHL.

Boprba 3a muaepcTBO B rpyme.

IIpumepHbIH TECT
1. BoizesinTe OMH U3 CIOCOO0OB yNPaBJIeHUsI KOH(PIUKTAMU
a) pa3bsiCHeHHE TpeOoBaHUH K paboTe;
0) perieHue IPOOIEMBI;
B) IPOTHUBOOOPCTBO;
T) pazkKUraHue MHIUJICHTA;
1) aKTHBHU3AIUsI KOH(IMKTOTCHOB.

2. W3 yero ckJIaabIBaeTCst KOHPIUKT?

a) KOH(IIMKTHOM CUTyallud U MHIIUJICHTA;

0) KOH(IMKTHOW JTMYHOCTH U KOH(QIMKTHOW CHTYallny;
B) MHIIMJICHTA U KOH(IUKTHOMN JINYHOCTH;

I') COBOKYITHOCTH UCTOYHUKOB KOH(IINKTA;

1) MPOTUBOOOPCTBYIOIIMX CTOPOH.

3. U30eranme siBiisieTcsi ONTHMAJIBHBIM CIIOCOOOM YIpaBJeHUS] KOHPIHKTOM:
a) HET;

0) na;

B) 14, TOJIKO JUUISl PYKOBOJSIINX PAOOTHUKOB;

T) 1a, Ul pyKOBOJHTENEH HU3IIETO 3BCHA;

1) 1a, [UTsl PyKOBOIUTENEH BBICILIETO 3BEHA.

4. Kak Ha3bIBAKOTCS METO/IbI YNIPaBJIeHUsI KOHQIUKTAMHU, KOTOPbIE 3aK/JII0YAIOTCS B
YMeHUH NPAaBUJILHO OPraHU30BATh CBOEe COOCTBEHHOE MOBeleHHe, BBICKA3aTh CBOI0 TOUYKY
3peHus, He BbI3bIBasl 3aIIIMTHON PeaKIUH CO CTOPOHBI IPYroro yesaoBeka?

a) CTPYKTYpHBIE;

0) MEXJINYHOCTHBIE;

B) BHYTPUIMYHOCTHBIE;

') OpraHN3aluOHHBIE;

1) IPOBOKALIMOHHBIE.

5. Kak Ha3bIBalOTCS METO/IbI yIIPaBIeHUs] KOHPIUKTAMH, KOTOPbI€e 3aK/JII0YAIOTCS B
pa3bsiCHEeHUH TPeOOBaHUii K padoTe, HCMOJIH30BAHNH KOOPAUHALIMOHHBIX U
HHTErpalMOHHbBIX MEXaHU3MOB, YCTAHOBJICHUHN 00I€OPTraHU3ANMOHHBIX KOMILJIEKCHBIX
neJied ¥ MCIO0JIb30BAHNH CUCTEMbI BOZHATPAKIEHUH ?

a) CTPYKTYpHBIE;

0) MEXJINYHOCTHBIE,

B) BHYTPWJIMYHOCTHBIE;

') OpraHN3aluOHHBIE;

1) TOTOBOPHBIE.

6. Kakue 1Ba He3aBMCHMBIX IapaMeTPa COCTABJISIOT OCHOBY KJaccHPUKALUN (GOPMBI
NoBeJAeHHs JIHYHOCTH B KOH(pIuKTHOI cutyanuu no K. Tomacy u A.Kuiamenny?
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a) COCOOHOCTH K YKIIOHEHHUIO OT KOH(PIIMKTA, CKIIOHHOCTH K KOMITPOMHUCCY;

0) cTeneHb peanu3aui COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOTIEPATUBHOCTH;
B) YPOBEHb KOH(PIIMKTHOCTH, YPOBEHb TEPIUMOCTH;

T') 3TOU3M U aJIBTPYU3M;

1) n30eraHue u YKJIIOHCHHE.

7. Kakue Tpu BH1a MOCPEeTHNYECTBA PA3JINYAIOT MPHU pellleHnH KOHGIUKTa?
a) MEXJIMYHOCTHOE, OPraHU3alMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHCC, apOUTPaK;

B) popmanbHOE, HeopMaTbHOE, OOIECTBEHHOE;

') BHYTPUOPraHU3allMOHHbIE, MEKOPTaHU3aI[IOHHBIE, BHEOPTaHU3AI[IOHHBIE;

1) BEPTUKAIBHOE, TOPU30HTAIIBHOE, CTPYKTYPHOE.

8. Kakue Tpu ypoBHsi KOH(}pIMKTOB BbIAe W] C. X3H11?
a) BHYTPWINYHOCTHBIE, MEXJIMYHOCTHBIE, TPYIIIOBBIE;

0) OTKpBITBIE, CKPBIThIE, TOTEHI[UAJIbHBIE;

B) CIIODP, KOHKYPEHITHS, KOH(IIUKT;

') CTPYKTYpHBIE, TUUHOCTHBIE, CKPBITHIE;

1) MaciuTaOHbIe, JIOKaJIbHbIE, BHELITHHE.

9. KakoBbI MOTYT OBITH MOCJIEACTBHSA KOH(JINKTA B OpraHu3anum?
a) HEraTHUBHBbIE;

0) MO3UTHBHEIE;

B) MOTYT OBITh KaK HEraTWBHbBIC, TAK U MIO3UTUBHBIC MTOCIICACTBUS;

I') HEUTpaJIbHBIC;

1) IPOTHO3HBIE.

10. Kakoe Ha3BaHHe HOCST METO/bI M0 YCTPAHEHHIO OPraHU3ANMMOHHBIX KOHQINKTOB?
a) BHYTPWINYHOCTHBIE;

0) CTPYKTYypHBIE;

B) MEXJIMYHOCTHBIE;

T') IEPETOBOPHI;

1) OTBETHBIE arpeCcCUBHBIE IEHCTBHUSL.

11. Kakoii 3;1eMeHT KOOPAMHALMOHHOTO MEeXaHU3Ma yNPaBJeHHs KOH(PIMKTHON cuTyanuei
SIBJISIETCS OCHOBHBIM?

a) Ienb KOMaH/I;

0) pazpsicHEeHHE TpeOoBaHUH K paboTe;

B) CUCTE€Ma BO3HArPaXJICHUS;

T') IEpEBO PEIICHU;

1) ceTka bianrma.

12. Komy npuHaajiexuT uaes 0 TOM, YTO NPU cO0II0IeHUH NMPABUJ HAYYHOT0 MeHeIKMEHTa
KOH(IMKTHI B OPraHU3ALMHU He J0JKHbI BOSHUKATH?

a) Cokpary;

0) 'epaknuTy;

B) @.Teiinopy;

r) ["3ummennto;

n) I Jlpakepy.

13. KoH(IMKT B OpraHu3anmu J10/KeH pacCMaTpUBaThCS:
a) KaK CBHJIETEIbCTBO HEOIArOMOMYU s OPraHUu3alNu;
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0) KaK sIBJIEHHE, KOTOPOE MOXKET KaK Pa3pyIIUTh OpraHU3aINIo, TaK U CTOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK J0Ka3aTeiabCTBO CI1a00CTH MEHEIKMEHTA;

') KaK MO3UTUBHOE SIBJICHUE;

1) KaK He)KelaTeIbHOe SIBJICHHE.

14. Kto u3 yuyeHbIX paccMaTpuBaj KOHQIMKTHI KaK Hen30eKHoe siBJIeHHe B 001eCTBeHHOM
“KM3HHU, BbITEKaI0Ilee U3 CBOICTB YejI0Be4eCKOM NPUPOIbl U MPUCYLIEro JUYHOCTH
HHCTHHKTA arpecCUBHOCTH?

a) [1naromn;

0) I'epaxmuT;

B) [".3ummerns;

r) ®@.Teitnop;

1) 3.Meiio.

15. Ha kakoMm JTare yperyJiupoBaHusi Kaja00bl MeHeIKep mpoBepsieT (paKThl, COOPaAHHBIE
COTPYAHUKOM?

a) Ha JTare UCCIeAOBaAHUS;

0) 00 1yMbIBaHMS;

B) MOIBE/ICHUS UTOTOB;

') BO3Harpa)JICHUs 32 CBOEBPEMEHHYI0 HH(OPMALIHIO;

1) O3HAKOMJICHHUS C COJIEPKAaHUEM HKATOOBI.

IIpuMmepHbIe TeMbI pedepaToB

1. TloHsATHe KOH(IMKTA U €r0 CTPYKTYpA.

2. Krnaccugukamum opraHu3aliOHHbIE KOH(IJIUKTOB.

3. ITloaxompl K yNpaBIEHUIO OPraHU3alMOHHBIMM KOHQUIMKTaMH M HX Kparkas
XapaKTepUCTHUKA.
[TpuunHbBI OpraHU3allMOHHBIX KOH(IUKTOB.
®opMysibl BOSHUKHOBEHUS KOH(QIUKTOB. TUIBI KOH(IMKTOT€HOB B OpraHU3alllu.
Mogenu noBeAeHUs JINYHOCTH B KOH(IIUKTE. XapaKTepUCcTUKa MOJieNei.
Crpareruu nosenenus B koHpuukTte (o Tomacy K. u P. Kunnmeny).
KoHnduukTHbIe THYHOCTH. XapaKTepUCTUKA TUIIOB KOH(MIUKTHBIX TUUYHOCTEH.
[IpaBuiia noBeneHus ¢ KOHQPIUKTHBIMU JIFOJIBMU.
0. TIIporHoszupoBanue U npeAynpexeHNue KOH(PIUKTOB.

11. TexHonoruu peryinpoBaHue KOH(IMKTOB B OPraHU3aLNN.

12. Tloaxo.pl K pa3perIeHnI0 OpraHU3alMOHHBIX KOH(IJINKTOB.

13. Kaprorpadus koHPIUKTA KaK METO]I pa3pemieH st KOH(IUKTA.

14. DOramnsl pemieHust KOHGIUKTA IyTEM COTPYAHUYECTBA.

15. Pa3pemenue koH(IMKTa IyTEM IEPErOBOPOB: YCIOBHUS, 3a]]a4l IEPETOBOPOB.

16. Paspemienne KOH(IUKTA TyTeM MEPETOBOPOB: ATAIIBI IEPETOBOPHOTO MpoIiecca.

17. Pa3pemenne KOH(QUIMKTa IyTe€M MEPEroBOPOB: PEKOMEHJAIMH MO MPOBEACHUIO
IIEPErOBOPOB.

18. TakTuku MOBEICHHS B IEPETOBOPHOM TIPOIIECCe.

19. TlocnenctBus KOH(IIMKTOB B OpPraHU3ALUSAX.

20. ANTOpHUTM AEATENBHOCTH PYKOBOAUTEINS B TIPOIIECCE YIPABICHHUS KOHPINKTAMH.

21. Kon}uukTomornueckas KOMIETEHTHOCTh pykoBoauTens u HR-cnennanucra.

22. Pabora pykoBomutenss W HR-crmenmanwcra mo ynpaBieHWUI0 KOH(PJIUKTAMH B
OpraHM3aIusIX.

23. Memuatop ¥ TIOCPETHHUK — CpaBHHUTENbHAs XapaKTEPUCTHKA TMMO3WIHMHA B
yperyJnpoBaHUM KOH(IHUKTA.

BoOoo~NOOGA
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24,

AJITOpUTM JI€UCTBUM Meauaropa M TOCPEAHUKA B TIPOILECCE YPETryJIUPOBAHUS

KOH(JINKTA.
TeMbl /151 CAMOCTOATEIbHOI0 H3YUYEHHUS.

1. Onpenenenue NOHATHS KKOH(IMKTY», aHATHU3 YCIOBUI €ro BOZHUKHOBEHUSI.

2. KoH(muKT KaK 00BEKT U IpeAMET KOH(PINKTOIOTHH.

3. KoH(muKT Kak CBOHCTBO COLMAIBHBIX CHCTEM.

4. ConmanbHble IPOTUBOPEYHS U COLUAIBHBIE KOH(PINKTHI.

5. KoHpmukT kak heHOMEH OOIECTBEHHON KU3HH.

6. AKTyaJbHBIE TEOPETUKO-METOIOIOTHUYECKHUE U MPHUKIAIHBIE TIPOOIEMbl COBPEMEHHON
KOH(JIMKTOJIOTHH.

7. VYupasieHue KOH()IMKTaAMU B CUCTEME COLMATBHO-TYMAaHUTAPHBIX HaYK.

8. MexaucuuruinHapHbIe CBA3U KOH(IMKTOIOTHH.

9. Vmpasnenue kOH()IMKTaAMHU KaK HAyYHOE HAIIPABICHHE.

10. Vctopusi BO3HUKHOBCHHS W OCHOBHBIC HAIpaBICHHWS B PAa3BUTHH COLUAILHOM

koH(puKkTONOTMM U cormonioruu koHpukToB (K. Mapke, I'. 3ummens, JI. Kozep, M. Bebep, P.
Hapennopd, K. boynaunr).

11.

TpaI[I/ILII/II/I HCCICAOBaHUA COIMAJIbHBIX KOH(i)JII/IKTOB B OTCUYCCTBEHHOM COIIMOJIOTHH:

HCTOPHUUYCCKHUC ACIICKThI U COBPECMCHHBLIC ITIOAXObI.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
TPYZIOBBIE,
40.
41.

Conmonornyeckue Teopun KOHQINKTA.

[Icuxonornyeckue TeOpuu KOH(MIMKTA.

Crienuduika connaIbHO-TICUXOIOTHYECKOTO TTOIX0/1a K KOH(IIUKTY.

KoH(nuKT Kak conuaibHOE sIBJICHHUE.

VCTOYHMKY U IPUYKHBI KOHPIIUKTOB.

Knaccugukanus Bu10B KOH(QIMKTOB: KPUTEPUU U OCHOBHBIE XapPaKTEPUCTUKHU.
[Tpupona npoTuBOpeuns, JiexkKallero B OCHOBE KOH(IMKTA.

CTpyKTYpHBIH KOH(IMKT U €ro pa3HOBUIHOCTH.

KondnukT nennocreil.

KoHpnukT oTHOLIEHUH.

[ToBeneHueckuii KOHMIUKT.

KoHCTpyKTHBHBIE U 1€CTPYKTHUBHBIE (PYHKIIMHM KOH(IUKTOB.
Junarnoctuyeckast yHKINS KOHPIUKTOB U OCOOEHHOCTH €€ IIPOSIBICHHUS.
[TonsTHE KOH(DIMKTHOM CUTYyalluK, BOSHUKHOBEHHE U CTPYKTYpA.

Oco3HaHue cuTyaluy Kak KOHQJIMKTHOM ee yYaCTHUKaMHU.

CyObeKThl KOH(IUKTA KaK 3J€MEHThl KOH(JIMKTHON CUTYaIUH.

Tumnsl ¥ panru cyObEeKTOB KOH(IMKTA.

Bausinue 06pa3oB KOHGIUKTHON CUTYal[MM Ha Pa3BUTHE KOH(IUKTA.
Jlnnamuika KOHQIIMKTHOTO B3aUMOJICHCTBUSL.

Craauu u a3oBas TuHaAMHMKA KOH(IMKTA.

KondnukT kak mporuecc.

Kon¢nuktHOE B3anuMozielicTBrE U KOH(IUKTHOE MOBECHHE.

Knaccudukarus tunos noseaeHus B koHgumkTe o K. Tomacy.

OCHOBHBIE MOJIEJIH 3aBEPILIECHUS KOH(IUKTA.

ITonsiTHE Opranu3auu.

Opranu3anys Kak OCHOBHOH 3JIEMEHT B CTPYKTYpe OOIIECTBEHHBIX OTHOIICHHIH.
Crnenuduka npodeccuoHaIbHO-TIPOU3BOJACTBEHHOM JACSITEIBHOCTH.
Tumnonorust KOHGJIUKTOB B OpraHU3alMM (OpraHMU3aLMOHHBIE, MPOU3BOJCTBEHHBIE,
WHHOBAIIUOHHBIE).

[Ipenynpexnenue, pa3pelieHue U yrnpasieHne KOH(QIUKTaMH.

Oco0OeHHOCTH BO3HUKHOBEHHS, NPOTEKAaHUS U PEryIupoBaHHA KOH(MIMKTOB B

Ppa3InYHbIX rpymmnax: OpraHnu3alluOHHO-IPOU3BOACTBCHHBIX, y‘-ICGHO-He,[[aFOFI/I‘-IeCKI/IX,

CEMENHBIX.
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42.

COHI/IaHBHO-BKOHOMI/ILIeCKI/IC, MOJIMTUYCCKUEC, HAIIMOHAJIbHO-3THUYCCKHUEC ITPOLECCCHI B

COBPEMEHHOM O00I1eCTBE M KOH(DIUKTHI MKy OOJBIIMMHU COLIMATLHBIMU TPYIIIIaMHU.

43.
44,
45,
46.
47.
48.
49,
50.
51.

[TonsiTre o criocodax MPOTrHO3UPOBAHUS U MPO(UIAKTHKH KOH(IUKTOB.
Oco0eHHOCTH TPOTHO3UPOBAHUS ¥ MPODUITAKTUKYA KOH(PIUKTOB.
CounanbHO-TICHXOJIOTUYECKUE YCIOBUS MPODUIAKTHKH KOH(IHKTOB.

CaMOKOHTPOJIb U CAMOPETYIISILIMSL.

Vuer HHIAUBHUIyaIbHBIX 0COOCHHOCTEH CyOBEKTOB.

ToslepaHTHOCTD U pPa3IU4HMsL.

Mertonsl gocTrxeHus 3QPEKTUBHOCTH B PabOTe C MEPCOHAIOM M KIMEHTaMH.
[Tpenynpexnenue KOH(IUKTOB.

BrisiBenne u paspenieHue NpoOJIEMHBIX CHUTYallMil B3aMMOJACHCTBUS Kak CIIOCOO

npoHIAKTUKH BO3MOXKHOTO BOSHUKHOBEHHUSI KOH(IUKTOB.

52.
53.
54,

[ToHsTHE yrIpaBIeHUS! KOHPIUKTOM.
ConeprkaHue yrnpaBieHUsS KOHPIUKTAMU.
OcCHOBHBIC ~ 3Tamlbl  YNOPABJICHUS: IMPOTHO3MPOBAaHUE, TNPEAYNPEKICHHE WU

CTUMYIIMPOBAaHUE KOH(INKTA, pEryIUPOBaHUE U pa3peIICHHE.

55.
56.
S7.
58.
59.
60.
61.

HUCXOIHBbIC

Crpareruu 1 ajdropuT™ yrpasieHHUst KOH(IUKTaMU.

VYnpasieHrne KOHPIUKTOM KaK MUHUMH3AIHS €r0 OTPUIATEIbHBIX ITOCIEICTBUN.
M3meHeHne KOHQIUKTHON CUTYaI|H.

W3MeHeHne 3HauuMOCTH KOH(IIMKTHON CUTYallUH.

CrpyKTypHBIE CLIOCOOBI YIPaBICHUs KOHPIUKTOM.

3ameHa 00beKTa KOH(DIHUKTA.

AHanu3 TEXHOJOIMH YIpaBIEHUS KOH(DIMKTHBIM B3auMoeWcTBUEM: oOmue
IIOJIOKEHHSI, TEXHOJIOTMYECKHE ITPOLEAYpPBl, TEXHOJOIMYECKUN HWHCTPYMEHTApHil,

OTallbl BHCAPCHUS, KPUTCPUH U METOABI «3aMCpa» pC3yJIbTATOB.

4.3. OneHOUHbIE CpeCTBa AJIs IPOMEKYTOUYHON aTTECTALIUH.

4.3.1. IlepeueHb KOMIETEHIMI C yKa3aHHWEM ATaroB WX (OPMHUPOBAHUS B MPOLECCE OCBOEHUS
oOpa3zoBarenbHON mporpammel. [lokazarenu M KpUTEpUU OLEHUBAHUS KOMIIETEHLIUHA C YYETOM
sTana ux GOpMHUPOBAHUS

Kon HaumenoBanue Kox HaumenoBanue JTara
KOMIIETEH | KOMIIETeHLIUU JTamna OCBOEHHS KOMITETEHIIUU
1012031 OCBOCHUS
KOMIETEHIINH
[1K-30 CTIOCOOHOCTHIO " rotoBHOCcThIO | [1K-30.2 CHOCOOHOCTH TPUMEHSTh
OKa3bIBaTh KOHCYJIBTallUU o Ha MpaKTHKe 3HAHUS 10
(hopMHPOBaHUIO CIIQYKEHHOTO, BOIIPOCaM
HAIleJICHHOTO Ha pe3ylbTaT TPYAOBOIO npopUIAKTUKY U
KOJUTEKTHBA (B3aMMOOTHOIICHUS, pas3pelIeHus TPYIOBBIX
MOpPaJIbHO-TICUXOJIOTMUECKUN  KJIMMaT), CIOPOB ¥ KOH(IIMKTOB B
YMEHUEM TPHUMEHSATh WHCTPYMEHTHI KOJITEKTHBE.
MIPUKIIATHOM COLIMOJIOTUH B
(dbopMupoBaHUHT " BOCTIHTaHUHU
TPYAOBOT'O KOJUJIEKTHBA
[1K-37 CIOCOOHOCTBIO Y4acTBOBATh B [1K-37.2 CrniocoOHOCTH
peanu3aluy nporpaMmbl PUMEHSTH Ha MPAKTHKE
OpTaHU3aIMOHHBIX U3MEHEHHH (B TOM TEXHOJIOTHH
qucie B KpU3UCHBIX CUTYallUsX) B NPEOJOICHHUS
YaCTH pEIICHUS 3a/1a4 yIPaBICHHS JIOKaJHHOTO
MIEPCOHAJIOM, 3HAHUEM TEXHOJIOTHH COIIPOTHBIICHUS
MIPEOIOIICHUS JIOKAITBHOTO NepCoHaja N3MEHEHHSIM
COIIPOTHBIICHHSI H3MEHEHUSM U Y MTHHOBAIIUSIM.
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‘ YMCHHCM HUCIIOJB30BATH UX HA IIPAKTUKEC ‘

Jramn OCBOEHUSA
KOMITETEHIIAU

Iloka3zareinn
OLICHUBAHUS

Kpurepuii onieHuBanus

[TK-30.2 — cnocobHOCTH
NPUMEHSTH Ha MPAKTHKE
3HAHUS 110 BOIIPOCAM
PO UITAKTHKA U
pa3perieHust TPYAOBhIX
CTIIOPOB ¥ KOH(JIMKTOB B
KOJUICKTHBE

Omnpenensier 6a30BbIC
KaTeropuu B cepe
yIpaBIeHUS KOHQIUKTaMH
NIepCOHaja B OpraHu3aIuH.

PazpabarsiBaeT Moaenu
pa3pelieHus TpyAOBbIX
CTHIOPOB ¥ KOH(IIMKTOB B
KOJUIEKTHUBE B 3aBUCHMOCTHU
OT OpPTaHU3AI[OHHBIX
YCIIOBUH

[IpaBuibHO onpeneneHsl
0a30BbIC KaTerOpuu B cepe
yIpaBieHUs] KOHPIUKTaMU
nepcoHasia B OpraHu3aluu.

CaMOCTOSITEIILHO
pa3paboTaHbl MOJCIH
pa3penicHus TPYIOBBIX
CTIIOPOB ¥ KOH(IIMKTOB B
KOJUICKTHBE B 3aBHCUMOCTHU
OT OpraHU3aIOHHBIX
YCIIOBHUH.

IT1K-37.2 — crtocoOHOCTD
NPUMEHSTH HA MPAKTHKE
TCXHOJIOTHUHN HpeOIIOJICHI/IH
JIOKaJbHOI'O COMPOTUBIICHHUS
HepCOHaﬂa N3MCHCHUSIM U
WHHOBAIUAM

Biageer 3Hannem
METOJI0JIOTHH YIIpaBJICHUS
KOH(JIMKTaMu TIepcoHaa B
OpraHu3alluy U pa3perieHus
TPYIOBBIX CIIOPOB.

O060CHOBBIBAaET BHIOOD
TEXHOJIOTHH TTPEOIOJICHUS
JIOKaJIbHOTO COMPOTHUBIICHUS
NepcoHaa U3MEHECHUSM U
WHHOBAIIUSIM C YU4ETOM
TpeOOBaHUM TPYIOBOTO
3aKOHOJATEeIbCTBA.

JleMOHCTpUpYyET 3HaHUE
METOAOJIOTMH YIIPaBICHUS
KOH(IMKTaMu NiepcoHalia B
OpraHM3aly U pa3peleHus
TPYIOBBIX CIIOPOB.

CooTHOCHUT BBIOpaHHBIE
TEXHOJIOTUH NPEOI0JICHHS
JIOKaJIBHOTO COTIPOTUBIICHUS
HIepCcoHaja U3MEHEHHSIM H
HWHHOBaAIIUAM Tp€6OBaHI/I$IM
TPYAOBOTO
3aKOHOZATEIbCTRA.

4.3.2 TunoBsle OLIEHOYHBIE CPEJICTBA

BOooo~NoORWDNE

Bomnpocsl k 3auery:

OBOJIOIMS HAYYHBIX BO33PEHUM Ha KOH(IUKT.
[Tpobnema HacuIMs B PETUTHO3HBIX YUCHUSX.
[TpakTrueckue 3HaHUS KaK UICTOUHUK KOH(QJIMKTOJIOTUYECKUX UJIEH.
3amna/iHasi COLUOIOTUs KOH(INKTA.
Posib KOH(DIMKTOIOTUM B pa3BUTUH POCCUHCKOTO OOIIECTBA.
CymHocTh KOH(IUKTA, €r0 0OBEKT U HMPEAMET.
OcCHOBHBIE TIEJTH ¥ 3372494 KOH(PJIUKTOIOTHH.
OBOJIOIIMOHHAS CTPYKTYpa IICUXUKU YEJIOBEKA.
HcTtopust KOH(IMKTOIOTHH.

0. OO6uue MpUUUHBI COIUATTBHBIX KOH(IUKTOB.
11. CoumanpHas HanpsHKEHHOCTH: OOIIasi XapaKTEpUCTHKA U 3HAYEHHE B KOH(IIUKTE.

12. Tumnonorust KOH(IUKTOB.
13. TpymHBIE CHTYyaIlUH B KU3HEIEATSIFHOCTH YEIOBEKA.

14. KoH(}nUKTOyCTOWYMBOCTH KaK B ICUXOJIOTHYECKOH YCTOWYMBOCTH.
15. OpraHu3anMoHHO- YIIPaBICHYECKHE TPUIHNHBI KOH(INKTOB.

16. ConuanbHO- MCUXOJOTHUECKUE PUUYNHBI KOH(IUKTOB.

17. JluyHOCTHBIE MIPUYMHBI KOH(PIUKTOB.
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18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

JIBoiicTBEeHHBIN XapakTep QYyHKIIUN KOH(IIUKTA.

BnusiHre KOH(MIMKTOB Ha COLIMAILHOE OKPYXKEHUE.
KoHCTpyKTHBHBIE U 1€CTPYKTUBHBIE (PYHKIIMHM KOH(IHUKTA.
Turnonorusi yaacCTHUKOB KOH(IIMKTA MO BKJIQAY B €70 pa3BUTHE.
[Torepu n uckaxenue MHGOPMALUU IPU OOILEHUH ONIOHEHTOB.
OcHOBHBIE BU/Ibl BHYTPMIMYHOCTHOTO KOH(IIUKTA.

VYenoBus npeaynpex1eHus: BHYTPUINYHOCTHBIX KOH(IMKTOB.
MexaHu3M pa3pelieHus] BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
Tunu4Hble MEXINYHOCTHBIE KOH(IUKTHI y CYNIPYTOB.

KoH(hnukTel BO B3aMOIEHCTBUM POAUTENCH U JeTei.

[TprurHbBI KOH(IMKTOB B 3B€HE «PYKOBOAUTEIb — ITOJUNHEHHBII.
VYcnoBus U criocoObl PEAYIPEkRICHHUS] KOH(PIUKTOB «I10 BEPTUKATIMY.
Pazpemenre KOH(INKTOB MEXy PYKOBOJUTEIEM U IOJUYNHEHHBIM.
Oco0eHHOCTH MHHOBAIIMOHHBIX KOH(IMKTOB.

Crienuduka MeX3THUUECKUX KOH(IUKTOB.

Bryrpunonutnyeckie KOH(IUKTHIL.

OCOOEHHOCTH MEXIOCYIapCTBEHHBIX KOH(IMKTOB.

MexaHu3Mbl BO3HUKHOBEHHUSI MEKTPYIIOBBIX KOH(IUKTOB.
OCHOBHBIE CTaJUH Pa3BUTHI KJIIACCUUYECKOTO KOH(IUKTA.
JlareHTHas cTagusi KOH(IUKTA.

OTkpbITas cTaaus KOHQIUKTA.

Posb u 3Hauenue pedaekCUBHBIX UTD.

Oco6eHHOCTH BOCTIPUATHS KOH(IUKTHONW CUTYallUu.

Dckananus KOHQINKTA: MEXaHU3M U Pa3HOBHIHOCTH.

JluHaMuKa pa3iauyHbIX BUJOB KOH(IUKTOB.

OOBEKTUBHBIE COCTABIISIONINE KOH(IIUKTA.

[Icuxonornyeckue COCTaBIAIOMINE KOHPIUKTA.

OOmass xXapakTepucTHKa CTaJAUM 3aBepIIeHUs KOHQUIMKTAa, €€ BapuaHThl U

0COOEHHOCTH.

46.
47.
KOH(IUKTA.
48.
49.
50.
ol.

Oco0eHHOCTH MTPOTHO3UPOBAHUS U MPOPUIAKTUKYA KOH(PIUKTOB.
OOBbeKTHBHBIE M OPraHMU3ALMOHHO-YNPABIEHUYECKUE YCIOBUSA MPEAYyIpPexaCHUS

ConuanbHO- MICUXOJOTHYECKUE YCIOBHS MPO(UIAKTUKHY KOH(IUKTOB.

MeTtoab!l noAaepKaHus U pa3BUTHS COTPYAHUUECTBA.

WMHcTuTymanm3anus OTHOIIEHUH Kak popMa npenynpekeHns KOH(IUKTOB.
JleTepMUHAHTBl ~ POJIEBOIO  TOBEACHMSI  YYaCTHUKOB  KOH(IMKTA U €ro

MMPOTrHO3UPOBAHUA.

52.
53.
CHUTYaIlH U
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

HopmaruBHbIe MeXxaHU3MBI TIPENYIPEKICHUS KOH(IUKTOB.

TexHONOTHS TPEayNpeKIeHUsT KOH(DIUKTOB: H3MEHEHHE CBOETO OTHOIICHUS K
TTOBECHUS B HEM.

CriocoObI 1 IpreMBbl BO3ICHCTBUS HA TIOBEICHUE ONMIOHEHTA.

MeTob! ICUXOKOPPEKITUU KOH(PIIUKTHOTO TTOBECHUS.

OcHOBHBIE TICUXOJIOTHYECKUE MTPUINHBI HEKOMIIETCHTHBIX KOH(DIUKTHBIX PEIICHHIA.
[Ipenynpexnenne KOHMIMKTOB KOMIIETCHTHBIM OTICHUBAHUEM.

[Icuxomorndeckue GakToOpsl HOPMATHU3AIMH CTPECCA.

Crparerndeckue METOIbI pa3peieHus KOH(INKTOB.

Br16op Mozmenu moBesieHNs B KOH(IMKTE U €r0 OCHOBHBIE 3aKOHOMEPHOCTH.
TakTuyeckre METOIbI pa3perieHus] KOH(PIUKTOB.

VX0 oT KOH(DIMKTA: CYIIHOCTh U THITMYHOE MTOBE/ICHHUE.

ba3oBbie TakTHKM yIIpaBIeHHUS KOHPIUKTOB: COMMEPHUYECTBO U MPUCIIOCOOIEHNE.
CunoBsie pUEMBI KaK CIOco0 pa3perieHus: KOH(IIKTa.

MeTton npucmocoOieHns : 30Ha MPUMEHEHHUS.
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66. YcioBusi mpUMEHEHHS METOa KOMITIPOMHMCCA.

67. YcnoBus MpUMEHEHHUS METO/IA CTIaKUBAHHUSL.

68. ®opMbl, KpUTEPHH 3aBEPIICHUS KOH(IUKTOB.

69. YcnoBus u GakTOpbl KOHCTPYKTHBHOTO pa3peiieHus KOH(IUKTOB.

70. Jloruka, cTpareruu U CocoObl pa3penieHust KOH(OINKTOB.

71. OO6mmas XxapakTepUCTHKA IEPETOBOPOB: CYLTHOCTh, BUJIBI U (DYHKITUH.

72. ]JluHaMuKa eperoBOpPHOro mpoiiecca.

73. OcHOBHBbIE ITpaBUJIa BEACHUS AUCKYCCUU.

74. Tlcuxonormueckue MEXaHU3Mbl U TEXHOJIOTHUS TIEPErOBOPHOTO Mpoliecca.

75. Ilcuxonormyeckue yciaoBus ycrexa Ha IEperoBopax.

76. Cnernuduka BeIeHUs IIEPETOBOPOB C MPOTHBHUKOM.

77. TlpeanochlUTKy y4acTusi TPEThEH CTOPOHBI B ypeTyITUPOBaHUH KOH(IHMKTA.

78. Pe3ynbTaTMBHOCTH y4acTHUsl TPEThEH CTOPOHBI B YPETYTHUPOBAHUH KOH(IIUKTOB.

79. [esaTenbHOCTh pYKOBOIUTENS IO YPETYINPOBAHUIO KOH(IUKTOB.

80. OcHOBHBIC pOJIM TPETbEH CTOPOHBI B KOH(IMKTE: TPETEUCKUH Cyabs, apOuTp,
MOCPETHUK, KOHCY/IBTAHT, TOMOIITHUK M HAOIIOaTelNb.

8l.  Druka AeITeNbHOCTU MCUXOJIOra MO YPEryIupOBaHUIO KOH(IUKTOB.

BapuaHThl npakTHYeCKHX 3aTaHUM:
IIpakTnyeckoe 3axanue Nel:

[IpoBenuTe aHanM3 UHTEPECOB, MO3ULUMN U NMPOOIEM CTOPOH KOHQIIMKTA B COOCTBEHHOMH
cutyauuu no Ttabmuue B.JIunkonsHa. ChopmynupyiiTe cBoe MHEHHE O JTaHHOM KOH(IIUKTE,
BO3MOXKHBIX BapUaHTax CTpPaTernud M TAKTUKU CTOPOH JJs paspelieHus cutyauuu. Kakoe
NOBeJIeHUE (CTpaTerust ¥ TaKTUKHK) MOTYT MOMeIIaTh pasperieHnto koHdaukra? Kakum obpazom
371eCb MOYKHO IPUMEHHUTh IPUHIUIHUAIBHBIN oaxon?

IIpakTHyeckoe 3ax1anue Ne2:

PaccmoTperr M 00CYyIUTH JOCTOMHCTBA M HENOCTATKH BaXXHEHIIMX COBPEMEHHBIX
MOAXOJOB K VIPABICHUIO W PA3pEHICHUI0 KOH(JIMKTOB pa3HBIX THUIOB. [loATOTOBUTH
CIIyHIaTeNeHK PelIeHUIO TPAKTHUYECKUX KOH(PIUKTHBIX CUTYaIIUH.

- Yerbipexmarossiii metox Jl./[oHa.
- [loaxox Y.JIukcoHa: ceMb 11aros.
- PanimonanpHO-3MonmaoHanbHbIN moaxo JIx.I'.CkotT.

- Kaprorpagus xondnukra.

Keijicbl 1J151 aHAJIM32 M NPOUTPBIBAHUSA IPyNIIaMU

1. PaGoTHMK BBICTYNAeT MPOTHUB MepeBoAa Ha Oojiee HU3KOOIIAYMBAEMYIO JIOJKHOCTb.
PykoBonuTens HacTanBaer.

2. JIa cotpynHuka paboTaroT BMecTe Ha OmHOU cMeHe. O0a SIBISIFOTCS KOMIIETEHTHBIMH
crienuaiucTamu, paboTaloT BMECTe JJaBHO. PYKOBOICTBO MPHUHSJIO pELICHUE Pa3beAMHUTh X U
MOCTaBUTh paboTaTh ¢ HOBUUYKaMU. COTPYAHUKHU HE COTJIACHBI.

3. PykoBoguTenb CUMTAET, YTO ISl MOBBIIIECHHS KaTeropuu Yy paOOTHUKOB JOJIKHBI OBITh
O4YeHb Beckue ocHOBaHMs. OIMH W3 COTPYOHHKOB OoOpamiaercss K PyKOBOAMTENIO C MPOChOOi
aTTeCTOBaTh €ro Ha Ooyiee BBICOKYIO KAaTETOpHIO, T.K. OH YK€ JOCTUT HEOOXOIMMOTO YPOBHS
MacTepcTBa.

4. B yupexeHue NpUBE3IH OPITEXHUKY. PyKOBOAMTENb pacmpelenuil €€ MO OTAEIaM.
CoTpyaHHKHU OCTaJINCh HEAOBOJIbHBI. HauanbHUKM Mojpa3aeneHuil Ha MIaHepKe BhIPa3uil CBOE
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HEZI0BOJILCTBO PEIIEHUEM PYKOBOJIUTEIIS.

5. Crmenuamuct oTAena KaJpoB O3HAKOMHJI DPAa0OTHHKOB C TIpadUKOM OTITYCKOB.
Hexoropsie paboTHHKH BbIpa3mwin cBoe Hecornacue. CrienuaiucT KaapoBOil CIyKObl, CChIIAsCh
Ha pPEIICHUE PYKOBOJMTENSI, HACTAMBaJ HA MOANMCAHUHM PAaOOTHHKaMU TOKyMeHTa. 6 KimeHTb
MIPUHECTU CIEUUATUCTY TOKYMEHThI. COTPYIHHMK OTKa3bIBAE€TCA X IPUHUMATh, T.K. CAMTAET, YTO
OHM HE COOTBETCTBYIOT TpeOOBaHUSAM. Bo3MyllleHHbIE KIMEHTHI MAYT JKaJlOBaThCs
PYKOBOJIUTEITIO

[IIkana oLeHUBaHUS.

Onenka 3HaHWNA, YMEHUH, HAaBBIKOB IPOBOJUTCS Ha OCHOBE OaIbHO-PEUTHHTOBOU
cuctembl: 30% u3 100% (uwnu 30 6amioB u3 100) - BkiIaJg B UTOTOBYIO OLIEHKY 10 pe3yJbTaTaM
IIPOMEXYTOUYHOU ATTECTALIUH.

IIpu oueHuBaHMM OTBeTa OOydarOUIErocs B XOJ€ MPOMEXKYTOUHOW aTTECTALUU MOXKHO
ONMPATHCS HA CIAEAYIOLINE KPUTEPHHU:

bassl Kpurepuii onieHku

26-30 OOyvaromuiicss  MOKa3bIBa€T BBICOKUNM  YpOBEHb KOMIETEHTHOCTH, 3HAHUSA
OpOTPAMMHOTO ~ Marepuajia, Y4eOHOW, MEepUOAWYECKOH U  MOHOTpadUIecKOu
JUTEPaTyphl, 3aKOHOJATEIbCTBA M IPAKTUKU €ro INPUMEHEHMS, DPACKPBIBACT HE
TOJIbKO OCHOBHbBIE€ HOHSATHSA, HO M AQHAIU3UPYET UX C TOYKU 3PEHUS PABIUYHBIX
aBTOpOB. OOyyaroLMiica MOKa3bIBa€T HE TOJbKO BBICOKMH YPOBEHb TEOPETHUECKUX
3HaHUH, HO W BUAWT MEXIUCIHMILIMHAPHBIE CBs3U. [IpodeccnonanbHO, TpamMoOTHO,
II0CJIEZI0BATENBHO, XOPOIIUM SI3bIKOM YETKO M3J1aracT MaTepuall, apryMEHTUPOBAHHO
¢dopMynupyeT BBHIBOJBL. 3HAET B paMKax TpeOOBaHMU K HANPABICHUIO M MPOQHIIIO
HOJArOTOBKM 3aKOHOJATEIbHO-HOPMATUBHYIO M IpakTHuYecKyro 6a3y. Ha Bompockl
OTBEYAET KPATKO, apr'yMEHTUPOBAHO, YBEPEHHO, IO CYILIECTBY.

16-25 OOyyaromuiicss IOKa3bIBaeT JIOCTATOYHBI YPOBEHb KOMIIETEHTHOCTH, 3HAHMUS
MaTepuasoB 3aHATUH, yYeOHOH U METOIMYECKOU JINTEPATYPhl, 3aKOHOIATEIbCTBA U
NPaKTUKUA €ro NMpUMEHEHHs. YBEpEeHHO M NMpOo(hecCHOHAIBHO, TPAMOTHBIM S3BIKOM,
SCHO, YETKO M IOHSATHO M3JaraeT COCTOSHUE U CYTh BONpOCA. 3HAET HOPMATHBHO-
3aKOHOJIATENIbHYI0 M TPAaKTHYecKyro 0a3y, HO TpU OTBETE€ JIOMYCKaeT
HECYIIECTBEHHbIE MMOTPeIIHOCTH. O0ydaromuiics MoKa3bIBaeT JOCTaTOUHbIN YPOBEHb
npodeCCHOHATIBHBIX 3HAHUM, CBOOOJHO ONEpUPYET MOHATUSAMH, METO/JaMHU OLCHKH
NPUHATHUS PEIIeHUH, HMEET NpPEJCTaBICHHE: O MEXKIUCIUIUIMHAPHBIX CBS3SX,
YBSI3BIBAET 3HAHUSA, IOJIYYECHHBIE INPU HM3YYEHUU Pa3JINYHBIX IUCLUIUINH, YMEET
AQHAJIM3UPOBATh NMPAKTUYECKUE CUTYallMU, HO JIOMYCKAET HEKOTOPbIE MOTIPEIIHOCTH.
OTBeT NOCTPOEH JIOTMYHO, MAaT€pHal U3J1aracTcsi XOPOIIUM SI3BIKOM, IPHUBIIEKACTCA
MH(OPMATUBHBI U WJUIIOCTPUPOBAHHBIM MaTepuan, HO IMpPU OTBETE JOIMYCKAaeT
HEKOTOpBIE NOTPEIIHOCTH. BONpOCH! HE BRI3BIBAIOT CYIIECTBEHHBIX 3aTPyIHEHUI.
6-15 OOyyaromuiicss TOKa3bIBae€T JOCTATOYHBIE 3HAHWSA MATE€pUAIOB 3aHATHHA, HO MpH
OTBETE OTCYTCTBYET JOJKHAS CBSI3b MEXAY aHAIN30M, apIyMEHTALUEN U BBIBOJAMHU.
Ha mocraBiieHHbIe 4jieHaMH KOMUCCHH BOIPOCHI OTBEYAET HEYBEPEHHO, JOMYyCKaeT
norpemHocTd. OOydarouuiics BiafeeT MPAKTUYECKMMU HaBbIKAMM, IPHUBIIEKAET
WUTIOCTPaTUBHBIA MaTepHall, HO YyBCTBYeT ceOs HEYBEpEeHHO IIpU aHalu3e
MEXIUCLUUIUIMHAPHBIX CBsA3e. B oTBere He Bceraa MNPUCYTCTBYET JIOTHKA,
apryMeHTbl TPUBJIEKAIOTCS HEAOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BOIPOCH
3aTPYAHSAETCS C OTBETAMH, TOKA3bIBAET HEJIOCTATOYHO IITYOOKHE 3HAHMSL.

0-5 OOyuaromuiicss MoOKa3pIBaeT cia0ble 3HAHUS MaTepuUaioB 3aHATHH, y4eOHOI
JUTEpPATyphl, 3aKOHOJATEIbCTBA M INPAKTHUKU €ro NPHUMEHEHUs, HU3KUI ypOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE H3J0XKeHHe Borpoca. OOydaromuics MOKa3bIBaeT
ciabblii  ypoBeHb MNPO(ECCHOHANbHBIX 3HAaHUM, 3aTpyAHAETCS TpU aHAJIU3e
IIpaKTUYECKNX cuTyauuid. He MoxeT mpuBecTH mpHUMeEpbl U3 peaJbHON IPaKTHUKH.
HeyBepeHHO M JIOTMYECKHM HENOCIIENOBATEIbHO M3J1araeT marepuai. HempaBuiibHO
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‘ OTBEYAET HA BOIPOCHI UJIU 3aTPYAHSIETCS C OTBETOM. ‘

[Ikana nepeBosia 13 MHOTOOAIEHON CHCTEMBI B TPAJIUIIUOHHYIO:

— 00yJaronemMycsi BBICTABIISETCS OIICHKA «HE 3aU4TEHOY» eCli 00yJaronuiics Hadpai
MeHee 50 6aios,

- OIICHKA «3aYTCHO» BBICTABIIACTCS MPH YCIOBUH, €CIIM OOydYaIONIHMiics HaOpaa oT
50 mo 100 6annoB;

— 100 GayyIoB BHICTABISIETCS MPU YCIOBUU BBIMTOJIHEHUSI BCEX TPEOOBaHUH, a TaKkxke
pH 00513aTEILHOM MPOSIBIICHUHM TBOPYECKOTO OTHOIICHUS K MPEIMETY, YMEHUU HAXOAUTh
OpUTHHAIILHBIC, HE COAepXkamuecs B Y4eOHUKAaxX OTBEThl, yMEHHUHU paboTarth C
WCTOYHUKAMH, KOTOPBIC CONEPXKATCS OMOIHUTEIBHON JHMTEpaType K KypCy, YMEHUHU
COCIUHSTH 3HAHUS, IOJIYYCHHBIC B JAHHOM KypCe CO 3HAHHSIMH JAPYTHX JUCIUILINH.

4.4. Meronuueckue MaTepHuabl

VYCTHBIN onpoc sABIsETCS OJHUM M3 OCHOBHBIX CHOCOOOB NPOBEPKU YCBOCHMS 3HAHUH
oOyuaromumucs. Pa3BepHYTBII OTBET CTyAE€HTa JO/DKEH IIPEICTaBIATH COOOH CBSI3HOE,
JIOTMYECKU MOCIIEeI0BATEIbHOE COOOIIEHUE Ha ONPEACNICHHYI0 TeMy, IOKa3blBaTb €ro yMEHHe
IPUMEHSTh ONPEJCJICHUS, NpaBUja B KOHKPETHBIX ciiyyasix. OCHOBHBIE KpPUTEPUM OLICHKU
YCTHOTO OTBETa: MPAaBUJIBHOCTh OTBETA IO COAEP)KAHUIO; TMOJHOTA U IIyOMHA OTBETa; JIOIMKa
U3JIOKEHUS MaTepuaia (YUUThIBAETCSl YMEHUE CTPOUTH LIEJIOCTHBIM, OCIIE10BATEIbHbII paccKas,
IPaMOTHO T10JIb30BaThCsl CHELMAIbHON TEPMHHOJIOTHEH); HCIIOIb30BAHUE JONOIHUTEIBHOIO
Mmarepuaa.

5. MeToauyeckne yKazaHus s 00y4aOUIUXCS 0 OCBOEHHIO JUCIUIJIMHBI

Meroanyeckue YyKa3aHHsi 10 CAMOCTOATEJNbHOW TOATOTOBKM K 3aHATHIM
JIEKIIMOHHOT0, MPAKTHYECKOT0 (CEMUHAPCKOI0) TUIIA:

[TonroroBka K 3aHATHSM JOKHA HOCHUTh CHUCTEMATHYECKUNM XapakTep. DTO TMO3BOIHUT
oOyyaroriemMycsi B OJTHOM 00beMe BBINIOJIHUTEH Bce TpeOoBaHMs mpenoaaBatens. OO0ydaronmmcst
PEKOMEHIYeTCsl H3ydaTh KaK OCHOBHYIO, TaK U JOTOJHUTEIBHYIO JUTEPATypy, a TaKkKe
3HAKOMHUTbCSI C VIHTepHeT-UCTOUHMKaMU (CIUCOK TpHBENEH B pabodell mporpamMme IO
TUCITUTIIIUHE).

Cnucok BOIPOCOB AJIsI CAMOCTOSITENIBHOW MOJATOTOBKU K OMPOCAM IO TEMaM IPHUBEIEH B
paboueit mporpamMme 1o JTUCHIUTUTAHE.

MeToauueckne yka3anus 1Mo noaroToBKe K onpocy

ITogroroBka K 3aHATHSAM JODKHA HOCHTh CHCTEMAaTHUECKUH XapakTep. DTO MO3BOJIUT
oOyyaroniemMycsi B IOJIHOM 00beMe BBINOJIHUTE Bce TpeOoBaHMs npenojaasatens. OOyyarormumest
pEKOMEHIyeTCcs H3ydaTb KaK OCHOBHYIO, TaK U JOINOJHUTENIBHYIO JIUTEparypy, a TaKkKke
3HAKOMHUTHCSI C VIHTEpHET-UCTOYHWKAMHU (CIIUCOK TpHUBENEH B pabodell mporpaMme IO
JTUCITUATIIINHE).

[TogroroBka oOydYaroOmMXCs K OMPOCY TMpEIroiaraeT H3y4eHHe B COOTBETCTBUU
TEMAaTHUKON JUCLUUIUIMHBI OCHOBHOM/ JOMOIHUTENBHOM JINTEpaTyphl, HOPMaTUBHBIX JOKYMEHTOB,
UHTEPHET-PECYPCOB.

OOyyaromuiicst TOTOBUT JIOKJIAJ B (popMe YCTHOTO COOOIIEHHS 10 TeME TUCIIUILIHHBI.

[Ipennaraercs cnemyromas CTpyKTypa TOKJIaza:

1. BBenenue:

— YKa3bIBa€TCs TeMa | LEeNb JJOKIIA/Ia;

— 0003HauaeTcsa npobIeMHOE T0JIe, TEMATHUECKUE pa3/ielbl JOKIala.

2. OCHOBHOE cofiep)KaHue JTOKIIaza:

— MOCJIEZ0BATENbHO PACKPHIBAIOTCS TEMaTHUYECKHUE Pa3Ielibl JOKIIAAA.

3. 3axiroueHue:

19



— MPUBOASATCS OCHOBHBIE PE3YJIBTaThl U CYKJIEHUS aBTOpaA I10 IMOBOAY ITyTEH BO3MOKHOTO
peLICHHUs PAaCCMOTPEHHOM MPOOIIeMbl, KOTOPBIE MOTYT OBITH O(hOPMIIEHBI B BUJIE PEKOMEHIALINH.

MeToauyecKkue yKa3aHus M0 MOATOTOBKE K TECTUPOBAHUIO

[Ipu moAroToBke K TECTUPOBAHMIO CIIEAYET YYUTHIBATH, YTO TECT MPOBEPSET HE TOJIBKO
3HAaHHWE TIOHSTHH, KaTerOpwii, COOBITHIA, SBICHHI, YMEHUS BBIICIATH, AHAIU3UPOBATH U
0000maTe Hanbosee CYIICCTBEHHBIC CBS3W, NMPU3HAKM W TPHHIUIBI Pa3HBIX SBICHUU U
npoueccoB. 1loaToMy mnpu IMOATOTOBKE K TECTy HE CIENYET MPOCTO 3ayduBaTh Marepuall,
HEOOXOMMO TOHSATH €ro JOTUKY. [IoArOTOBKE CIIOCOOCTBYET COCTABICHUE PAa3BEPHYTOTO IIAHA,
TaOIUI, CXeM. bOIbIIYI0 TMOMOIIL OKAa3bIBAIOT HHTEPHET-TPEHAXKEPHI, IO3BOJIAIOIINE, BO-
MEePBBIX, 3aKPENUTh 3HAHUSA, BO-BTOPHIX, MPHOOPECTH COOTBETCTBYIOIIHUE TICHXOJOTHYCCKUE
HAaBBIKH CAMOPETYJIALIMU U CAMOKOHTPOJIS.

TecTtupoBaHnne HMeEET pPsAJ OCOOCHHOCTEH, 3HAHWE KOTOPHIX IIOMOTAET YCIEIIHO
BBIIIOJIHUTh TECT. MOXHO Jarb CIEOYIOIIUE METOAMYECKHE PEKOMEHIALUU: CIEAYET
BHMMATEJILHO M3YyYUTh CTPYKTYPY TECTa, OLEHUTh O0ObEM BPEMEHH, BBIJICISAEMOTO Ha JaHHBIN
TECT, YBUJETb, KAaKOrO THIIA 3aJaHUsl B HEM COJIEP)KATCS; OTBEYaTb Ha T€ BOMNPOCHL, B
MPaBWIBHOCTH PEIICHUS KOTOPbIX HET COMHEHHUM; OYEHb Ba)KHO BCErJa BHUMATEIbLHO YWTATh
3aJ]aHus 10 KOHLA, HE MbITASCh MOHATH YCIOBHUS «I10 MEPBBIM CIOBaM).

Kparkue MeToguuyeckue yka3anus 1o Hanmucanuio peepara

Pedepar sBiseTcss caMOCTOSATENbHON NpakTUdeckoi paboroil crymeHTta. OH mNpu3BaH
OTIPEJICNIUTh CTETIEHh OCBOCHHS CTYIEHTOM 3HAHWW W HABBIKOB, MOJYYEHHBIX MM B IIpoIEcce
U3y4eHHUs JUCUMIUIMHBL. JlaHHBIA BMJ pabOThl MHAMBHIyaJleH M caMmocTosTeneH. He
JIOITYCKAGTCS MPSIMOE 3aMMCTBOBAaHHE MATEPUAIOB M3 KAaKUX-TMOO MCTOYHHKOB 0€3 CChUIOK Ha
HUX.

Texct paboThl MOMKEH OBITH HANKMCAH JUTEPATYPHBIM SI3BIKOM B HAYYHOM CTHIIE.
OdopmieHre TEKCTa TakXKe JIOJDKHO OBITh BBINOJHEHO IpamMoTHO. CremnyeT u30erarb IyCThIX
NPOCTPAaHCTB W, TeM Oosee, cTpaHuil. Ha Bce TaONWIBl, pUCYHKH W JUArpaMMBbl JENAlOTCS
CCBUIKH B TEKCTE.

Pabora oowemom ot 10 no 15 ctp. BeimonHsiercs B popmare A4. llpudt — Times New
Roman, 11 3aroioBKoB gomyckaeTcst ucnoiab3oBanue mpudra Arial. OCHOBHON TeKCT pabOThI
HaOupaetcs 14-m wpudrom uepes 1,5 uHTEpBaia, BbIpaBHUBAHUE MO IIUPUHE, MEKOYKBEHHBIN
uHTepBasl «OOBIYHBIN», KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKH PACCTaBISIOTCS MEPEHOCHI.
[Tons: Bepxuee 2,0 cMm, HuxkHee 2,0 cM, eBoe 3 cM, paBoe 1 cM. [TpomexxkyTku Mex 1y ab3anamu
OTCYTCTBYIOT. BBeneHue, 171aBbl, 3aKIIOYEHHME, CIIMCOK JIUTEpAaTypbl M  TMPHIOKESHUS
(dopMaTHPYIOTCS KaK 3ar0JIOBKH ITEPBOTO YPOBHS M HAYMHAIOTCS KQXKIBIH C HOBOW CTPaHMIIBI.

CHOCKM JlenaroTcsi BHM3Y CTpaHMIbl. TaOmuisl M PUCYHKH HYMEpYIOTCS OTAEIBHO.
Howmep BkiTIO9aeT HOMEp IIaBbl 1 HOMEP PUCYHKa/TaONHUIBI B JAHHOMU TIIaBe.

Crpanunsl paboThl JOIKHBI OBITH MpPOHYMepoBaHbl. Hymeparus HaumHaercs co
CTpaHUIIBI C OTJIABICHUEM, Ha KOTOPOH CTaBUTCS udpa «2» U aanee — mo nopsaky. OkoHdaHue
HyMEpaluu NPUXOAUTCA Ha MOCIEIHUI JUCT crnucka juteparypsl. Homep craBUTCS BHH3Y
CTpaHUIIBI cripaBa. Ha cTpaHuIax ¢ MpUIIOKEHUSIMU HOMEpa He CTaBSITCA, M B OTJIABJICHUE OHH HE
BBIHOCSITCS. B ormaBieHNM yka3pIBaeTCsl TOIBKO HOMEpP MEPBOTO JINCTA MEPBOTO MPHIIOKEHHUS.

6. YueOHast 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEIbHOM PadoThI 00y4arouXxcs M0 JMCIUIIIMHE

6.1. OcHoBHas quTEpaTypa
1. AnuynoB A.f. Koudauxronorus. HoBble cnocoObl ¥ mpueMbl NpOoQUIAKTHUKU U
pazpenieHus KOH(PIUKTOB: Y4eOHUK IS BY30B. — 4-e u3., uchp. u aon. — M.: Dkemo, 2011, —
509 c.
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2. PemernukoBa K.B. KondmukTtsl B cucreme ympapieHus: ydeOHOe mocobOue st
CTYIICHTOB BYy30B, OOyYalOmMXCS TO CHEIHATBLHOCTSIM «MEHEIKMEHT OpraHHu3aIlHii,
«l'ocynapcTBeHHOE 1 MYHUIIUMIIAJIBHOE YIIPABICHUEY, « YIIpaBIeHUE epcoHaIoM». — 175 ¢. — M.:
IOHUTU-AAHA, 2013. — DnekrponHslii pecype: http://www.iprbookshop.ru/20965

6.2. lonostHMTEIBLHASI JIUTEPATYPA

1. AuneiinnkoB A.B.KoHGIHMKTE U comuanbHas cTabUILHOCTh B cOBpeMeHHOo# Poccun //
Bonpocsl punocopuu. —2015. — Ne 12. — C. 27-40.

2. AunnynoB A.S. Konduukronorus. HoBble cmocoObl U mpueMbl NPOGUIAKTHKH U
pa3perieHusi KOH(PIUKTOB: Y4eOHUK ISl BY30B. — 4-¢ u3., ucnp. u gon. — M.: Dkemo, 2011, —
509 c.

3. JinY. et al.Tuning in to the rhythm: The role of coping in strategic management of
work-life conflicts in the public relations profession // Public Relations Review. — 2014. — T. 40.
—Ne. 1. - C. 69-78.

6.3. YueOHO-MeTOANUYECKOE 00ecliedeHHe CAMOCTOATEIbLHOH PadoThl
1. Aranos B.C. CouuanbHO-TICUXOJIOTUYECKUE  JE€TEPMUHAHTHI KpeaTUBHOM
KOMIIETEHTHOCTH

6.4. HopmaTuBHbBIE NPABOBbIE JOKYMEHTHI
1. Koncrutyus Poccuiickoit denepanuu (c rumuom Poccun). — M.: Tlpocnekr, 2015. —
32c.
2. TpynoBoii koaekc Poccuiickoit ®eaepanuu ot 30.12.2001 N 197-®3 // Poccuiickast
razera, 2001 31aexabps.

6.5. UnTepHeT-pecypchl
1. http://rosmintrud.ru - OdunmanpHpii callT MuUHHCTEPCTBA TpPyla M COIHMAIBHOMN
3auThl Poccuiickoit denepanmnu
2. www.nnir.ru / — Poccuiickast HalgoHaabHas OMOIHOTEKA

3. www.nns.ru / — HanimoHanbHast 2JIeKTpOHHAs OHOIHOTEeKA

4. Www.rIsi.ru / — Poccuiickasi rocyapcTBeHHast OMOIMoTeKa

5. www.busineslearning.ru / — Cuctema TUCTaHIIMOHHOTO OM3HEC 00pa30BaHUS

6. http://www.consultant.ru/ — KorcyiapranT miroc

7. http://www.garant.ru/ — F'apanT

8. www.isras.rssi.ru (odunmanbHBII calT KypHaiIa «ConmonaornyecKme
HCCIICTOBAHHUS»)

9. www.mintrud.ru (caiit MuHHCTEpCTBa TPy/a M COLMAILHOTO pa3BuTUs Poccuiickoi
®denepanyn)

10. www.AUP.ru (AIMHHHACTPAaTUBHO-YITPABICHUECKUH TTOPTAI)

11. www.ilo.ru (opunmanbHeiil callT MeXayHapoAHOW OpraHU3aIlluH TPY/a)

12. http://www.hrm.ru (cnennanusupoBannslii cait a1 HR- menemkepos)

13. http://www.jod-today.ru (caiiT rasetst «Padota mis Bacy)

14. http://www.personal-mix.ru  (Hay4HO-TIPaKTHYECKUI KypHAJT MO  YIPaBICHUIO
nepconanioM «Ilepconan MUKCy)

15. http://www.kadrovik.ru (siekrponnas Bepcus xypHaia «CIpaBOYHHUK KaJPOBUKA»)

16. www.top-personal.ru (3nekTpoHHast Bepcus )KypHana «YIpaBlIeHUE IEPCOHATIOM))

17. www.uptp.ru (caiit MexayHapoaHoro xypHaina «[Ipobmembl Teopun W MPaKTUKU
yIIpaBJICHUS»)

18. www.chelt.ru (caiit sxypuana «HemaoBek u Tpya»)
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6.6. Unble HCTOYHUKH
1. XamukoB M.C. VmpaBieHue COLHMAIBHO-TPYIOBBIMU KOH(IUKTAMH (TEOPETHKO-
METOJIOJIOTMYECKUN acIeKT): yueOHo-meroanyeckoe nocoodue. — M.: MAKC Ilpecc, 2015. — 89
c.

7. MaTepuajJibHO-TeXHUYecKasi 0a3a, HH(POPMALHOHHbIE TEXHOJIOTHH, MPOrPAMMHOE
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Jlis mpoBeneHUsT 3aHATHNA IO JAWCHUILIMHE HEOOXOIMMO CIICAYIONIEe MaTepHaIbHO-
TEXHUYECKOE oOecrieueHue: y4eOHbIC ayAMTOPUH IS TPOBEICHHS 3aHATUH JICKIIMOHHOTO H
CEMHMHAPCKOTO THIA, TPYIIOBBIX M HMHIAWBHIyaJIbHBIX KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS MU
IPOMEXYTOYHOM aTTeCTaIluH, TOMEIICHUS JIUIsl CAMOCTOSTEIBHOM paboTHI.

[Iporpammuoe obecnieuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WNudopmanmonnsie crpaBounbsle cuctembl: Hayunas OubOmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIICKTPOHHAS onbImoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbhas snekrponnas OubOmmoreka. URL: www.nns.ru;
Poccwuiickast rocymapcrBenHas OuoOmmoreka. URL: www.rsl.ru; Poccuiickas HanmoHaibHas
oubmmoreka. URL: www.nnirru;  Dnektponnas — Oubimmoreka  Grebennikon.  URL:
http://grebennikon.ru/; Dnextponno-6ubaMoTeuHast cucrema M3pmarenbctBa «Jlamb». URL:
http://e.lanbook.com; Dnexrponno-Gubmuoreunas cucrema FOPAUT. URL: http://www.biblio-
online.ru/

22


http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://www.nns.ru/
http://www.rsl.ru/
http://www.nnir.ru/
http://grebennikon.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://www.biblio-online.ru/

