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1. IlepeyeHb NJIAHMPYEMBbIX Pe3y/JIbTATOB 00y4eHHUS 10 AUCHMUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 Jucuurmmmaa b1.B.JIB.11.2 «TexHomoruu neiaoBOro OOIICHUS B MPAKTUKE YIPaBICHHS
MIEPCOHATIOM» 00ECIIEYMBACT OBJIAJICHUE CIICIYIOIMMU KOMIIETCHITUSMHU C YI€TOM 3Tarla:

Kon HaumenoBanue Konx HaumenoBanue JTara
KOMIIETEH | KOMIIETCHIIUN JTamna OCBOCHHUS KOMIIETCHITUHN
1005051 OCBOCHUS
KOMITETCHITUHN
NK-33 BJIaJICHHEM HaBbIKaMu camoynpasienus | [1K-33.3 TOTOBHOCTH
1 CaMOCTOATCIBHOI'O o6yqu1/1>1 u TpaHCINPOBATL CBOUM
TOTOBHOCTBIO TPAHCIUPOBATh UX CBOUM KOJUTeraM HaBBEIKHU

KoOJLIeraM, o0ecrieunBarb
IpeaynpexIeHUe U TPOPUIAKTHKY
JUYHOU PO ECCHOHATLHON
nedopmaru u mpodeccHoHaITBHOTO
BBITOPAHUs

cCaMOYTIpaBIICHUS U
CaMOCTOSTEIIBHOTO
oOyueHus

1.2 B pe3ynbTaTe OCBOGHUS JUCLMILIMHBI Y CTYIEHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

OT®/T® (npu HaIUUUH Kon JTana Pesynbrarel 00yueHus
npodcrangapra/ OCBOCHUS

npodeccroHaIbHbIE JeHCTBHS) KOMITETCHIIUH

eI TEIbHOCTD 110 Pa3BUTHUIO I1K-33.3 Ha YPOBHE 3HAHUM:

nepcoHasa, OpraHu3anuei JEMOHCTPUPYET 3HaHHE METOI0B
00yueHHS CaMOCOBEPIICHCTBOBAHUS K PACIIUPEHUIO

rpaHULl CBOMX HAYYHBIX U
po¢heCcCHOHATBHO-TIPAKTHYECKUX MO3HAHUHN

Ha ypOBHE YMECHUM!

Jies1aeT pe3toMe HH(OPMALINH, 1EJ1aeT
COOOWIECHNUS, TOKIA/Ibl U TPE3CHTALUH, BEAET
JICJIOBYIO NIEPEIIHCKY.

Ha YPOBHE HaBBIKOB!

BJIAJICET HABBIKAMU MTPUMEHEHHUS OCHOBBI
KOMMYHHKAIIMHU B YCTHOW U TUCHMEHHOMN
dbopmax mist pereHus 3a1aq
MEXIUYHOCTHOTO U MEKKYITBTYPHOTO
B3aUMOJICHCTBUS

2. O0beM U MeCTO JMCUMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPporpaMMbl

O0beM TUCUMIITTHHBI

Obmas TpynoemkocTs nucuuruinabl b1.B.JIB.11.2 «TexHonoruu aenoBoro oOmeHus: B
NPaKTUKE YIPABJICHUS TEPCOHATIOMY COCTaBJsIeT 2 3a4éTHBIE eAMHUIIEI, /2 daca. KommdecTBo
aKaJeMUYECKIX YacOB, BBIICIICHHBIX Ha KOHTAKTHYIO padOTy C MpernojaBaTelieM COCTaBiseT 32
YacoB: JIEKIUH - 8 4acoB, MPaKTHUYECKUE 3aHATHA - 24 daca. CamocrosTenbHas pabota cOCTaBiseT
40 gacos.

MecTto aucuunimabl B ctpykrype OII BO
Hucuunmuna b1.B.JIB.11.2 «TexHonoruu aenoBoro oOuIeHUsI B IPAKTHKE YIPABJICHUS
NIEPCOHAIOM» U3ydaeTcs Ha 4 Kypce B 8 ceMmecTpe.



Jucrunmmaa b1.B.JIB.11.2 «TexHosoruu aemoBoro oOIIEeHUs B MPAKTHKE YIPABICHUS
NEPCOHATIOM» OTHOCHUTCS K YHCIy AMCHUUIUIMH 1O BbIOOpY BapuaruBHOil yactu broka bl
«JlucuummHbl (MOIYIH)».

HucuumimmHa  peanusyercs  nocie  usyuenus:  b1.B.JIB.2.1  «®DopmupoBaHue
KOHKYPEHTHOCIIOCOOHOCTH CcTyaeHTa By3a» / b1.B.JIB.2.2 «Meronuka caMOCTOATEILHON PabOThI
crygeara» / Bb1.B.JIB.2.3 «Opranuzauus oOy4yeHUs WHBAIUAOB M JIHUI C OTrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH  37I0PDOBbsI Ha OCHOBE WHJMBUIYaJbHBIX MPOrpaMM peaduiuTanumn» /
b1.B.JIB.2.4 «BpipaboTka U pa3BUTHE HABBIKOB COIMATHM3AIMA W MHTETPAIMH B CTYICHUYECKOM
cpene B By3e» (1 cemectp); b1.B.O/1.4 «Texnonoruu mmunoit a3¢dexruBHocTn HR-Menemkepa
(4 cemectpe); b1.B.OH.20 «IIcuxodusmonoruss mupodheccHOHAIBHON AesTenbHOCTH» (4
ceMecTp).

dopMa IPOMEXKYTOUHOH arTecTallid B COOTBETCTBUU C Yy4EOHBIM IUIAaHOM — 3adeT (8
ceMecTp).

3. Conep:kaHue ¥ CTPYKTYpPa IMCHUIIHHBI

Ounas popma odyuenusn

O0beM TUCHHUILUINHEBL, Yac ®opma
KonTakTHas pa6ora TeKylero
00yualommxcsi ¢ npenojgaBarTeiemM KOHTpOJIS
1o BUJaamM yqeﬁm,lx 3aHATHH ycreBaeMocT
Ne HaumenoBanue TeM u*
(pasaenon) Bcero Ccp i
NPOMEXKYTOU
JI JIP I3 KCP HOM
aTrecramuu™
*
1. | BeeneHue B npeaMer 8 1 2 5 O
2. | KoMmmyHuKanmu: BUAB U QYHKIUH. O
Crieruduka EJI0OBOM 8 1 2 5
KOMMYHHKAIAH
3. | ConuanbHO-TICUXOJIOTHIECKHE 3 1 ’ 5 O
ACIEKThl KOMMYHHUKAIIUU
4. | CpencrtBa  [1eOBOTO  OONICHUS: O
BepOabHbIE, HeBepOabHEIE.
bapbepbl,  BO3HUKAWOIIME  IIPH 8 1 2 5
o011IeHNH, u CIIOCOOBI 1504
MIPEOIOJICHUS
5. | lenoBass  Gecema,  CcoOBelaHHE, (0]
MEeperoBopsl Kak (opmbl jenoBoi 10 1 4 5
KOMMYHHKAIAH
6. | ®opmbl MHCHMEHHBIX  /IENIOBBIX 10 1 4 5 0
KOMMYHUKAIIMH
7 | KondnukTHOE B3amMoJiciicTBHE B O
NeJIoBoH cepe u ympaBieHUIecKas 10 1 4 5
JTHKA
8 | [lyonmuuHoe  BBICTYIUIEHHE  Kak 10 1 4 5 O,T,Ped
dhopma emoBoit KOMMYHHUKAITHH
[TpoMexyTouHas aTTecTalus 3auer
Bcero 72 | 8 | - | 24 ] [ 40

Ilpumeuanue:
* hopmbl mekywe2o konmpons ycnesaemocmu: onpoc (0), mecmuposanue (T), pechpepam (Pegh).
** dhopmubl npomedcymounol ammecmayuu: 3avem.




Conepikanue JMCHUTIMHBI

Tema 1. BBenenne B npeamer

BBenenue B npenMer nenoBoi koMmyHukanuu. Llenu u 3amaun usydenus kypca. Mcroku
(dopMHUpOBaHUS KOMMYHUKAaTHBHOTO 3HaHHs. TeopuM KOMMYHHKAIIMOHHBIX IIPOLIECCOB B
obOmectBe M opraHuzanusax. OCHOBHbIE MOHATUA TeOpUHM KoMMyHHKauuu. [loHsTue
KOMMYHUKAIIMH B Pa3JINYHBIX HAyKaxX: COIMOIOIUH, IMHTBUCTHKE, ICUXOIOTUH. CpaBHUTEIbHBIN
aHalu3 MOHATHUM  «OOIEHHe», «KOMMYHHMKALUsI» M  «MEXKIMYHOCTHBIE OTHOLICHUSN.
Kommynukanust kak oomeH nHpopmanueid. [loHsTHe KOMMYHUKaTuBHOTO Iporiecca. OCHOBHBIE
3JIEMEHTbl KOMMYHUKaTUBHOIO Ipouecca. OTnpaBuTens U noiaydarens uHGopMaruu. Curnan u
coobuienne. KonupoBanue u nexoaupoBanue nHGOpMALUU B TMpolecce KoMMyHuKaun. Kanan
cBs3u. Cpencrsa koMmyHukaluu. O6parHas cBsi3b B Ipoliecce koMMyHukanuu. Kiaccuduxanuum
KOMMYHHUKAaLUH.

Tema 2. Kommynukanuu: Buabl 1 ynknuu. Crnennduxa 1e/10B0ii KOMMYHUKAIIUH

HenoBast kommyHUKalusg. OyHKIIUK 1€T0BOM KOMMYyHHKAIUU. DakTopsl 23G(HEKTUBHON U
Hea(pekTnBHONM KOMMyHHKaK. KoMmMmyHuKanus kak ¢opma ynpaBiIeHus: Opranu3anueii. Busr
KOMMYHHUKAllui B opranu3auusax v T.Ja. CTWIM B3aUMOJEHUCTBHS MAapTHEPOB B JEIOBOM
KOMMYHUKAlMUA:  TPOMYKTUBHBIMA,  MOJABIAIONIMKA, JUCTAaHUUOHHBIA,  IpParMaru4ecKHid,
NOMYIUCTCKUN, Jpykeckudl Buabpl u dyHkinum nenoBoil kommyHukanuu. [IpoGnema
KOMMYHHKAaTHBHOM KOMIIETEHTHOCTH JEJIOBOTO YEJIOBEKA.

Tema 3. CounanbHO-NICHX0J0TNYECKHE ACTIeKThl KOMMYHUKANMHT

MexaHu3Mbl BOCHPUATUS M TIOHUMAHHUS JI€JIOBOTO MapTHepa (3MMaTws, pedQiuexkcus,
uACHTU(DUKAIMS, CTepeoTUNU3alusl, UHAUBUAyanu3auus). OCHOBHbIE KaHajbl BOCIPUATHUS
(BU3yalbHBIH, ayluanbHbIM, KHHeTHYeCKuil). bapbepbl BoOCHpHATHS W IOHUMAaHUS.
KoMMyHHMKaTUBHBIE THUIBI JIENIOBBIX MapTHEpoB. llcuxoreomerpuueckue XapakTEpUCTUKU
JUYHOCTH, TEOPUSl «AKIEHTYMPOBAHHOM JHUYHOCTHY». OCOOEHHOCTH TeMIIepaMeHTa JeI0BOro
naptHepa. Manunynatuable posnu 1o 3. bepHy. CouuanbHO-IICHXOJIOTHYECKHE OCOOEHHOCTH
KOHKPETHOTO COLIMyMa M XapaKTep CUTyalluu

Tema 4. CpeacrBa nenoBoro o0meHusi: BepO0aabHble, HeBepOajabHbIe. bapbepsl,
BO3HUKAaIOLKe NMPHU 00LIEeHNH, U CTI0CO0bI NX MPe010JIeHUsI

YenoBeueckasi peub Kak UCTOYHUK MHGpopmaiuu. PedeBrie cpeactBa obmenus. dakropsl,
0o0yCJIOBIUBAIOLIME  pEUEBOE  IOBEACHHE W  B3aUMOINOHHMMAaHWE:  KOMMYHUKaTHBHAas
KOMIIETEHTHOCTh, COIMAJbHBIE POJIM, KOMMYHUKATUBHBIM KOHTEKCT, KOMMYHHKaTHBHas
YCTaHOBKA, 3THOKYJIBTYpHbIE 0cOOeHHOCTH. OQUINaNbHO-/1€I0BOM CTUIIb KaK OCHOBA JEJ0BOM
KOMMYHUKAIHH.

Crnymanue. Bunpl ciaymanus B 1€10BOM KOMMYHUKAIIUU — KPUTHYECKOE (HAIpPaBIECHHOE),
sMMaTudeckoe, pepaekcuBHOE (aKTUBHOE), HepedieKCHBHOE (MaccuBHOE). OMIMOKH CIyIIaHus.

Ymenne GopMynupoBarh CBOM MBICITH. Jluanor uiau momwior Kak 3(QQEeKTUBHBIA METOM
B3aMMOJICHCTBUS B JIEIOBOM OOIIEHHWH. YMEHME 33/1aBaTh BONPOCHI — OCHOBA MOAJCPKAHUSA U
pa3BuTHs Tpoliecca oOOmIeHHs. Tumbl BOMPOCOB, OCOOEHHOCTH WX (OpPMYTUpOBaHUS U
a/IeKBaTHOCTh MX HcCHoOib30BaHUs. OTBETHI Ha BOMPOCHL. ApryMeHTauus B JEJIOBOM
KOMMYyHHKaIH. CriocoObl apryMeHTaIiH.

[Tpupona u Tunosnorus HeBepOabHOW KOMMYHUKaIMKH. HeBepOanbHbIe cpeicTBa OOLICHHS,
uX QYHKUHU: TOTIOJHEHNE PEUH, 3aMEIIEHNE PEUH, PEerpe3eHTallls SMOIIMOHATbHBIX COCTOSHUM.
CosHarenbHOe M Oecco3HaTeldbHOE B HeBepOaldbHOM MoBeneHuH. IIpobrmema mHTepnpeTranuu
HeBepOanmpbHOM  WHpopmaruu. dusnorHommka W (PU3MOTHOMHYECKHE CTEPEOTHIBI B
UHTEpHpeTallud  BHEIIHOCTH  MapTHepa 1o  obOmenuto. IlapanuHreucrtuyeckas u
AKCTPAJIMHIBUCTUYECKAsl CHCTEMbl 3HAaKOB. [IpokceMuka Kak Hayka O TMPOCTPAaHCTBEHHOH u
BpeMeHHOI opranu3zanuu odumenus. CounanbHas guctanius. OpraHusanus NpocTPaHCTBEHHON
Cpelbl B JIEJIOBOM KOMMYHUKaLMU. Bu3yanbHast COCTaBIAONIAs B MEXINYHOCTHOM OOIIIEHUU.



KommyHukaruBHbie Oapbepbl B ne0BOM  oOmieHuu. @DoHETHYEeCKUU Oappep —
MIPOU3HOIIICHHE B JIEIOBOM KOMMyHUKauu. CeMaHTUYECKUid Oapbep — HETIOHUMaHKE, CBSI3aHHOE
C pa3MyMsIMH B CHCTEMax 3Ha4eHUH (Te3aypycax) YyYacTHUKOB KOMMYHHKAIIHH.
Crunuctuueckuii 0apbep — HEMOHWMAHUE, BO3HHKAIONIEE IPU HECOOTBETCTBUHM  CTHIIS
KOMMYHUKATopa W CHTyallud OOMIICHWS WJIM CTHJI PEYH M aKTyaJbHOTO MCHXOJIOTHYECKOTO
COCTOSIHUSI TapTHepa 1o oOmeHuto. Jlornueckuii Oapbep («MyXKCKas» JIOTUKA U (OKEHCKAs»
JIOTHKA). DMOLMOHATIBHBIE 0aphEPHI..

Tema 5. JlenroBas Oecexa, coBellaHWe, IepPeroBOpbl Kaxk (opmMbl 1eJ10BOM
KOMMYHUKAIUHT

Tpaguunonusie (GopMbl AETOBOW KOMMYHHUKAIUU. JlenoBass Oecema Kkak camas
ucnonszyemass (opma nenoBoro oOmieHus. Buabl JenmoBeIXx Oeceml W OCOOGHHOCTH WX
OpraHM3alyl M TMpoBeAeHUs. TexHojorus KaapoBeix Oecen. TenedoHHBIM pa3roBop Kak
Pa3HOBUIHOCTH JIEJIOBOM Oeceibl, ero 0COOCHHOCTH U OTIMYHUS 10 BEACHHIO. [ISTh OCHOBHBIX
MPUHIIMIIOB BEICHUS JICIIOBBIX Oece]l.

WunoBanonHble  (OpPMBI  JETOBOM  KOMMYHUKAIMH: Tpecc-KOH(EpeHIHs, TOpTH,
npe3eHTanus. [Ipecc-koHdepeHnus, ee NOAroToBka U mposeaeHue. [IpeseHranus, ee CMbICT U
HazHayeHue. J{ucTaHIMOHHOE OOIIEHUE C UCTIOJIb30BAHUEM COBPEMEHHBIX TEXHUUECKUX CPEICTB
KoMMyHHKauu. [lpaBuia opraHuzaluy U TPOBEACHHUS WHHOBAIMOHHBIX (OpPM J1€I0BOI
KOMMYHHKaIM1. UMUK Kak CpeACTBO 1€70BOM KOMMYyHMKalMK. CaMoInpe3eHTausl.

[TeperoBopbl, OCHOBHBIE TOHsATHS. [IpUHIUIBI MMOBeneHUA Ha meperoBopax. KauecTsa,
HeoOxoaumble neperoBopiuuky. Ilogroroska k neperosopam. IIponecc neperosopoB. CriocoObl
B3aMMOJEWCTBUA B meperoBopax. Crpareruu TMOBEACHHUA B  JIEJIOBBIX  IE€PErOBOpax.
Manumysinuy B OOIIEHUH U MX XapaKTePUCTUKH.

Tema 6. @®opMbI NUCbMEHHBIX 1€J0BbIX KOMMYHHKAIM A

JHenoBoe mnuceMo. Bunbl, CTpykTypa W NPUHLMIBI COCTABJICHMUS JAEJOBBIX ITHCEM.
Oc¢unuansabiii  genoBot  ctwib. [IpuHIMIBL  cocTaBieHuss JenoBbIX mHceM. OTYeTsl,
NPEUIOKEHN U UX pa3HOBUAHOCTH. CTpykTypa orueta M npeiokeHus. CTpyKTypupoBaHHE
TEKCTAa.

Conepxanue u Buael pestomMe. OcoOEHHOCTH  OQHUIMAIBHON  JI€IOBOH  peuH.
Knaccudukanus nenoBbix nuceM. [IpaBuna odopmieHus aenoBbix nocnaHuid. KoHQmuKTe B
JITIOBBIX OTHOIICHUSX, UX IPUYMHBI U Pa3HOBUAHOCTU. CTpykTypa KoH(uuKTa. OOBEKTUBHAS U
CyObeKTHBHAsl cocTapistoue KOHMIUKTOB. JluHamuka koH(uukTa. KyMynsTUBHBIA Xapakrep
KoH(pukTa. OcHOBHBIE Mojenu KoH(pmukra. CrnocoObl paspemieHus KoHQIUKTOB. Crunn
MOBEJICHUSI B KOH(QJIUKTHBIX CUTyalusix. Bo3aMOXXHOCTH ympaBieHHs KOH(DIMKTHOW CUTyalHew.
[Tpenynpexnenue KOH(MIMKTOB. VYINpaBleHYeCKas M KOPIOpaTHBHAas ATHKAa B YCIOBMSX
koH(pnukTa. CoBpeMEHHblE HOPMBI M  JITAJOHBl  YIPAaBIEHYECKOTO  B3aUMOACHCTBHUSL.
[Tpenynpexnenue KOH(MIMKTOB. VYIpaBleHYeCKas M KOPIOpAaTHBHAas ATHKA B  YCIOBHSX
koH(pukTa. COBpeMEHHbIE HOPMBI U ATAJIOHBI YIIPABIEHUECKOTO B3aUMOJICHCTBUS.

Tema 7. KoniukTHOE B3anmMojeiicTBUe B /1€J10BOii cepe u ynpaBjieHYeCKas ITUKA

KoH(nUKTEI B [AETOBBIX OTHOLIECHUSX, WX NPUYUHBI U pPazHOBUAHOCTH. CTpyKTypa
koHGHKTa. OOBEKTUBHAS M CYObEKTUBHAS COCTABIISIONTME KOHMIUKTOB. J[MHaMIKa KOH(MIMKTA.
KymynstuBHbli Xapakrep koHGuukTa. OcHOBHBIE Mojenu KoHGHKTa. CrocoObl pa3pemieHus
kOHGuHKTOB. CTHUIM TIOBEACHUS B KOH(IMKTHBIX CHUTyalHsX. BO3MOXHOCTH yIpaBieHUs
KOH(JIMKTHOW CUTYyalnueH.

Tema 8. Ily0smuHoe BbICTyIUIeHHE KaK ¢opMa 1e10BOH KOMMYHUKALMHT

HO,HFOTOBKa K BBICTYIUICHUIO: aydUTOpHUA, ayAuO- BHU3YAJIbHBIC CPEACTBA, MaTCpHaJlibl,
TeKCT. UTO HY)KHO 3HaTb IPU MOATOTOBKE BU3YyaJbHBIX cpeacTB. Kak caenarb TEKCT CBOEro
BBICTYIIJICHUA. OcobeHnocTu JICKCUKH, CTHUJIA HU3JI0KCHH, MCIIOJB30BaHHUA LUTAT, IPUMEPOB U



T.1. TexXHuKH BBICTYIIJICHUS. Peun: HHTOHAllUW, TI'POMKOCTH TI0OJIOCA, IIaYy3bl. SI3BpIK  Tena:
HCIIOJBb30BAHUC ITO3UTUBHBIX KCCTOB, MUMUKA JIUIIA, BI/I?)yaJIBHHﬁ KOHTAKT, pYyKH, IIJICYH, [103a U
T.. OCOOEHHOCTH BBICTYILJICHHUA B OONBIINX U MaJbIX AyIUuTOPHAX.

4. MaTtepuaJbl TeKylIero KOHTPOJISl yCleBaeMoOCTH 00y4aromuxcs U (pOHI OlleHOYHBIX
CpeIcTB MPOMEeKYTOUYHOM aTTeCTALMH 110 IMCHHUILINHE

4.1. ®opMbI U METOABI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOUHOM arTecTaliu.
4.1.1. B xoge peanm3anuu aucuurumabl: b1.B.JIB.11.2 «TexHomoruu aenoBoro oOIIeHUs B

NPAKTHKE YIPABJICHHS MEPCOHATIOMY» HCIOIB3YIOTCS CICAYIOIINE METObI TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH O0YJAFOIIHXCS:

Tema (pa3nen) MeTo/bl TEKYIIEro
KOHTPOJIA
YCIIEBAEMOCTH

Tema 1. Beenenue B npeamer oIpoc

Tema 2. Komvynukammm: Bumbl u  QyHkouu. Croemuduka JIemoBon ompoc
KOMMYHUKaIIUN

Tema 3. CoIMaIbHO-TICUXOJIOTUIECKHUE ACTICKTHI KOMMYHHUKAIIUU OIpocC

Tema 4. CpenctBa [fenoBoro oOmeHUs: BepOanbHBIE, HeBepOaIbHBIE. orpoc
Bapbephbl, BO3HUKAOIIHE TIPH OOIICHHWH, M CIIOCOOBI HX
MPEOIOICHUSI

Tema 5 JlenoBast Oecena, COBEIaHUE, MEPErOBOPHI Kak (hOPMBI JEIIOBOM onpoc
KOMMYHHKAIAH

Tema 6. @®opMBI MHCEMEHHBIX JEOBbIX KOMMYHHUKAIIAN OIpoc

Tema 7. KondguukrHoe  B3auMonelicTBHe B JIeJOBOM  cdepe U orpoc
yIIpaBJIeHYECKas ITHKA

Tema 8. | [lyOnmunoe BeICTyIIIIEHHE Kak (popMa IeTI0BOM KOMMYHHUKAIHH OTpOC, TECTUPOBAHUE,

3amuTa pedepara

4.1.2. 3aueT TPOBOIUTCSA C TPUMEHEHUEM CIISAYIONINX METOMOB (CPEICTB): B YCTHOM
dbopme Mo Bompocam U MPAKTUIECKUM 3aJaHUsIM (KericaMm).

4.2. Marepualibl TEKYIIETO KOHTPOJISI YCITIEBAEMOCTH.

IIpenonaBarens OLIEHUBACT YPOBEHb MOATOTOBIEHHOCTH OOYYarOIMXCSA K 3aHATHIO T10
CIIEYIOIINUM MOKa3aTeIsM:

- YCTHBIE OTBETHI Ha BOMPOCHI MIPETIOIaBaATENS 10 TEME 3aHATHUSA,

- BBICTYIUIEHHE C JOKJIaJaMH,

- ydqacTue B 0OCYXJACHHUU JJOKIIA0B,

- 3amuTa pedepara,

- KOJIMYECTBO MPABUIBHBIX OTBETOB IIPU TECTUPOBAHUH.

Kpurepuu oneHnBanus 1okiaaa:

- CTeNeHb YCBOSHUS TIOHATUIN U KaTEeTOpUi 1O TEME;

- yMeHHe paboTaTh ¢ TOKYMEHTATBLHBIMHU H JTUTEPATYPHBIMU HCTOUHUKAMH,

- TPaMOTHOCTh U3IIOKEHUSI MaTepuana;

- CaMOCTOSITEIbHOCTh PabOThI, HAJTMUYKUE COOCTBEHHOM 000CHOBAaHHON MO3UIIUH.

OneHka 3HaHWM, yMEHUN, HABBIKOB IPOBOAMUTCS HA OCHOBE OaTbHO-PEUTHHTOBOM
cuctembl 70% wu3z 100% (70 6amnoB u3 100) - Bkiax mo pe3yiabTaTaM BBICTYIUIEHUS C
JOKJIaJJaMU, Yy49acThs B OOCYKIEHUSX JOKIAIOB JPYrUX OOYYarOIIMUXCs, OTBETOB Ha BOMPOCHI
npenosiaBaTeNsi B XOJE 3aHATHSA, IO pe3yiabTaTaM IPOXOXKACHUS TECTUPOBAHHS, 3alUTHI
pedepaTos.




Jertanuzanuss O0aioB M KPUTEPUM OLIEHKH TEKYHIETr0 KOHTPOJIS YyCIIEeBa€MOCTH
yTBEp)KIaeTcs Ha 3aceJaHiH Kaeaphl.

BOHpOCLI JJIS1 MOATOTOBKM K OIPOCaM IO TeMaM:

Tema 1. BBenenne B npeamer

BBenenue B npeaMeT Je10BOM KOMMYHHUKAIUH.

[enu 1 3a7aun U3y4eHUs Kypca.

HcToku GpopmMupoBaHUs KOMMYHUKATUBHOTO 3HAHMUSL.

Teopun KOMMYHHUKAITMOHHBIX IPOLIECCOB B OOIIECTBE M OPTraHU3ALIUSAX.

OcHOBHBIE TOHATHS TEOPUU KOMMYHHUKAIIUU.

[ToHsiTHE KOMMYHHUKAIMU B Pa3JIMYHbIX HAyKax: COLIMOJIOIUH, TUHTBUCTHKE, IICUXOJIOTHH.

CpaBHUTENbHBIN aHANIU3 MOHATHH «OOLICHHE», «KOMMYHHUKALMS» U «MEKINYHOCTHBIC
OTHOILIEHUS».

KommyHukarmus kak oOMeH nHdopmariuei.

[ToHsiTHE KOMMYHUKAaTUBHOIO IIpOIIECCa.

OcHOBHBIE 27IEMEHTHl KOMMYHHKATHBHOT'O TpOIlecca.

OTtnpaBuTeENh U MONTyYaTeNb HHPOPMALIUH.

Curnan u cooO1ieHue.

KoxupoBanue n gexkoaupoBanue HHGOPMAIUY B IPOLIECCE KOMMYHHKALIUH.

Kanaui cBs3u.

CpencrBa KOMMYHHKAIIUH.

OOparHast cBsI3b B IPOIECCE KOMMYHUKAIIUU.

Knaccugukanmm KOMMyHUKAIHH.

Tema 2. Kommynnkauun: Buabl 4 pynkuuu. Cnenuduka 1e10B0ii KOMMYHUKAIMHT

JenoBas kommyHuKanys. yHKIUU 1€I0BOMH KOMMYHHUKALIUH.

®axTopsl 3¢ PeKkTUBHON 1 HEI(P(HEKTUBHON KOMMYHHUKAIIUH.

KommyHukanus kak opma yrnpaBieHus: OpraHu3amnue.

Buasl koMMyHHKaMi B OpraHu3anusax u T.n1.

Crunu  B3aMMOJEHCTBUSL TIApPTHEPOB B JIEJIOBOM KOMMYHMKALIMM: IPOJYKTHBHBIN,
ITOJIaBJISFOIIMM, TUCTaHIIMOHHBIM, IParMaTH4eCKUi, MOMYJINCTCKUH, IPYKECKUH.

Bunp! u GpyHKIMM 1€7T0BOM KOMMYHUKAITUH.

[TpoGiema KOMMYHHUKATUBHOM KOMIIETEHTHOCTH JIEJIOBOTO YEJIOBEKa

Tema 3. CounanbHO-NICHX0J0THYEeCKHE ACTIeKThl KOMMYHUKAIMHU

MexaHu3Mbl BOCHPUATUS M TIOHUMAaHHUs JIEJIOBOTO MapTHepa (dMmaTws, pedQuexcus,
UACHTU(DUKALNS, CTEPEOTUNHN3AIMS, UHIUBUIYaTH3aIH).

OcHOBHBIE KaHaJIbl BOCIIPUATHS (BU3YaJIbHbBIHN, ayIHaIbHBINA, KHHETUYECKHIA).

Bbapbepbl BocipusiTUsi ¥ IOHUMaHUS.

KoMMyHMKaTHBHBIE THUIIBI I€JIOBBIX TAPTHEPOB.

[IcuxoreomMeTpuueckie  XapaKTEPUCTHKU  JIMYHOCTH, TEOPHUs  «aKLEHTYHPOBAHHOM
JUYHOCTU.

Oco0eHHOCTH TeMIIEpaMeHTa JeJI0BOr0 MapTHEpA.

Manunynarussslie ponu 1o O. bepny.

ConuanbHO-TICUXOJIOTHYECKHE 0COOEHHOCTH KOHKPETHOTO COLIMYMa U XapaKTep CUTYyaluu.

Tema 4. Cpencrsa 1e10B0ro 0011eHusi: Bep0aibHbIe, HeBepOaabHbIe. Bapbepsl,
BO3HHMKAIOIME NIPH O0IIEHUH, M CIIOCOOBI UX NMPEOoI0TeHHUS.

Yenopeueckasi peub KaK HCTOYHUK HHPOPMALIUH.

PeueBbie cpeacTBa o0meHus.



@daktopbl,  OOYyCIIOBIMBAIOIIME  pPEYEBOE  IOBEJEHHME W B3aUMOIIOHMMAaHHE:
KOMMYHUKATUBHAsl KOMIIETEHTHOCTb, COLMAJbHBIE POJHM, KOMMYHHKATUBHBIA KOHTEKCT,
KOMMYHUKaTHBHAsl yCTAaHOBKA, 3THOKYJIBTYPHbIE OCOOEHHOCTH.

OdunmanbHO-1€I0BOM CTHIIb KaK OCHOBA JIEIOBOM KOMMYHHKAIIHUH.

Cnymanue.

Bugsl cnymanus B A€70BOM  KOMMYHHKAllMM — KPUTHYECKOe (HAIpaBICHHOE),
aMIIaTu4eckoe, pedaekcuBHOE (aKTUBHOE), HEpe(IeKCUBHOE (TTACCUBHOE).

OmumbKu crymanus.

VYMmeHue GopMyarpoBaTh CBOU MBICIH.

Juanor uiay moawior Kak 3QQeKTUBHBIA METOI B3aUMOACHUCTBUS B JICJIOBOM OOIICHUH.

VYMeHue 3a1aBaTh BOIPOCH! — OCHOBA MOJ/IEP’KAaHUS U Pa3BUTHS IIpoliecca OOIIEeHus.

Turel BOMpocoB, 0COOCHHOCTH UX (POPMYIMPOBAHUS U aIE€KBATHOCTh MX MCIIOIB30BAHMS.

OTBeThI Ha BOIIPOCHI.

ApryMeHTanus B A€JI0BOH KOMMYHUKAIHH.

Crioco0Obl aprymeHTanum.

[Tpupona u Tumnosorus HeBepOaIbHOW KOMMYHHUKALIUH.

HeBepb6anbHble cpeacTBa oOIIeHUs, UX (YHKLUUU: JONOJIHEHUE pEeuH, 3aMELIeHHE peuH,
penpe3eHTaus SMOIMOHAIBHBIX COCTOSHHM.

Co3HarenbHOE U OeccO3HATEIbHOE B HEBEPOAIbHOM IIOBE/ICHUU.

[Tpobnema uHTEpHIpeTaU HEBepOAIbHOI HH(OpPMALIUH.

@U3MOrHOMMKA ¥ (U3MOTHOMHYECKHE CTEPEOTHUIIbI B MHTEPIPETALUU BHEUIHOCTH
napTHepa 1o OOIIEHHIO.

[TapanuHrBUCTHYECKAS U SKCTPAIIMHIBUCTUYECKAS! CUCTEMbI 3HAKOB.

[Tpokcemuka kKak HayKa O MPOCTPAHCTBEHHON M BPEMEHHOW OpTraHU3aIliy OOLICHHUS.

ConuanbHast JUCTAHLUS.

Opraau3anus IpOCTPAHCTBEHHOW CPEAbI B IEIIOBO KOMMYHHUKAIIHH.

BuzyanbHast cocTapisomnias B MEXIMYHOCTHOM OOIIEHUH.

KomMmyHUKaTHBHBIE OaphepPhI B IETTIOBOM OOIICHHH.

doneTnueckuit 0apbep — MPOU3HOIIEHUE B JIEIOBOM KOMMYHHMKALIUH.

CemMaHTHYeCKHi Oaphep — HEMOHUMAHHE, CBA3aHHOE C PA3IMUUSIMHU B CUCTEMaX 3HaueHHI
(Tezaypycax) y4aCTHUKOB KOMMYHHUKAIIUH.

CrunmcTrueckuii 6appep — HETMOHMMAaHWE, BO3HUKAIOUIEE INMPH HECOOTBETCTBHU CTHIIS
KOMMYHHUKaTopa ¥ CHTyallUd OOIIEHUS WIM CTHIS PEUM U aKTyaJbHOTO IICHXOJOTHYECKOro
COCTOSIHUS TapTHEPa MO OOIIEHUIO.

Jlornyeckuii 6aprep («MyXKcKash» JIOTHKA U «GKEHCKash» JIOTHKA).

OMOIMOHATIbHBIE Oapbephl.

Tema 5. /lenoBasi 6ecena, coBenianue, neperoBopbl kak Gopmsl 1e10BOI
KOMMYHHKAIVH.

TpaauunroHHbie (OPMBI 1€10BOI1 KOMMYHUKALIUH.

JlenoBas Gecena kak camas HcIoib3yemast (popma J1e710BOro oOIIeHus.

Bunel nenoBeix 6ecesr 1 0COOEHHOCTH X OpraHU3aIiH U IPOBEICHUS.

TexHomorus KaJgpoBeIx Oecen.

TenedoHHBIN pa3roBop Kak pa3HOBUIHOCTH JCIIOBOM OeceIpl, ero 0COOCHHOCTH U OTIINYUS
10 BEJICHUIO.

[1Th OCHOBHBIX MIPUHIIUIIOB BEICHHUS JIEJIOBBIX Oece]l.

WuHOBanoHHbIe  (OPMBI  JETOBOM  KOMMYHHUKAIMM: Tpecc-KOH(EepeHlus, TOprH,
Ipe3eHTaIusl.

[Tpecc-koHdepeHIys, ee MOAroTOBKa U MPOBEICHHE.

[IpesenTanus, ee CMbICT U Ha3HAYECHHE.

JlucraHIIMOHHOE OOIIeHHe C MCIIOJIb30BAHUEM COBPEMEHHBIX TEXHHYECKHUX CpPEICTB
KOMMYHUKAITIH.
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[TpaBuiia opranu3aiii 1 MpoOBEACHHSI HHHOBAIIMOHHBIX ()OPM 1€TI0BOM KOMMYHHUKAIUH.

MMk kak cpecTBO 1€JI0BOKM KOMMYHHUKALIMH.
CamornpeseHTanusl.

[leperoBopbl, OCHOBHBIE MMOHSATHUS.

[IpuHUMITBEI TOBEIEHUS HA IEPErOBOpaX.
KauecTBa, He00X0IMMbIE IEPETOBOPIIUKY.
[TonroroBka Kk neperoBopam.

[Ipouecc neperoBopos.

CniocoObl B3auUMOJICICTBHS B IIEPEroBOpax.
Crpareruu moBeJICHUS B JIEJIOBBIX MIEPETOBOPAX.
Manunynsuuy B OOIICHUH U UX XapaKTePUCTUKHU

Tema 6. @opMbI NMCbMEHHBIX J1€J0BbIX KOMMYHHKAIHIA.
JlenoBoe nucebmo.

Buel, cTpykTypa ¥ NPUHIUIIBI COCTABICHUS JEJIOBBIX ITACEM.
OdunmanbHbINA JET0BOM CTHITB.

[TpyHIMIIBI COCTABIECHUS IETIOBBIX TUCEM.

OT4eTbl, NPEAIOKEHHS U UX PA3HOBUIHOCTH.

CrpykTypa oT4yeTa U IPEII0KECHHUS.

CTpyKTyprpOBaHUE TEKCTA.

ConeprxaHue u BUIbI PE3IOME.

OcobeHHOCTH O(pHUIIMATBHOM JIETOBOM pedn.

Knaccugukanus 1enoBbix nucem.

[TpaBuiia opopmiieHuUs AETOBBIX MOCTaHUM.

KoH(}IUKTHI B 1€TOBBIX OTHOLIEHUSX, UX IPUUUHBI U PA3HOBUHOCTH.
CrpykTypa KOH(IHKTA.

OObexTHBHAsA U CyObEKTUBHAS COCTABIAIOLINE KOH(IUKTOB.
Jlunamuka KoHQIHKTA.

KymynsaTuBHBIN XapakTep KOHQINKTA.

OcHoBHbIE MOZIENTN KOH(IUKTA.

CniocoObI pa3penieHrs KOH(QIUKTOB.

Ctunu noBeieHNs B KOHQJIMKTHBIX CUTYaIUsX.

Bo3moxHOCTH yripaBiieHUs! KOHPIUKTHON CUTYaIHeH.
[Tpenynpexnenne KOH(IUKTOB.

VYnpaBieHyeckast 1 KOPIOPaTUBHAS ATUKA B YCIOBUAX KOH(IMKTA.
CoBpeMeHHbIE HOPMBI M 3TAJIOHBI YIIPABJIEHYECKOTO B3aUMO/IEHCTBUSI.
[TpenynpexneHne KOH(YIUKTOB.

VYipasieHdyeckast 1 KOPIIOpaTUBHAS ATHKA B YCIIOBUAX KOH(IMKTA.
CoBpeMeHHbIE HOPMBI M 3TAJIOHBI YIIPABJIEHYECKOTO B3aUMOIEHCTBUS

Tema 7. KonduinkTHOe B3auMoieiicTBHe B /1e/10BOi cdepe U ynpaBieHYeCKasi ITHKA

KoH()MHUKTEI B 1€TTOBBIX OTHOIIEHUSX, MX TPUYUHBI U PA3HOBUTHOCTH.
CrpykTypa KOH(]IUKTA.

OObeKTUBHAS U CYOBEKTUBHAS COCTABIISIONTNE KOH(IUKTOB.
JluHamuka KOHQIIUKTA.

KymynstuBHbIi XapakTep KOH(IUKTA.

OcHoBHBIE MOZIeNTH KOH(ITUKTA.

Cnioco0s1 paspenieHust KOH(IUKTOB.

Ctunu noBeieHUs B KOHPIUKTHBIX CUTYaIIHsIX.

Bo3MoxkHOCTH ynpaBieHus: KOH(QIMKTHON CUTyaluei.

Tema 8. Ily0smuHOe BhICTYIJICHHE KaK (DOPMA 1€JI0BO KOMMYHMKALMHU
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[TonroroBka K BBICTYIUIEHHUIO: ayIUTOPHS, AyIHO-BU3yaJIbHbBIE CPECTBA, MATEPUAIIbI, TEKCT.
YTo HYKHO 3HaTh NIPU MOATOTOBKE BU3yalbHBIX CPEACTB.

Kak caenarp TEKCT CBOEroO BBICTYILJICHUS.

Oco0eHHOCTH JIEKCUKH, CTUJIS U3JI0KEHU S, UCIIOJIb30BaHMSI LIUTAT, IPUMEPOB U T.II.
TexXHUKHU BBICTYILIICHUS.

Peunb: nHTOHALIMM, TPOMKOCTH T0J10Ca, M1aY3hl.

SI3BIK Tena: MCHOJIb30BAHME MO3UTUBHBIX KECTOB, MUMHUKA JIMIA, BU3yaJlbHbI KOHTAKT,

PYKH, IUI€YH, 11032 U T.II.

OcobenHoCTH BBICTYIIJICHUS B OONBIINX U MaJIbIX AyIUTOpHUAX.

IIpumepHbIH TECT

Bomnpoc 1. /le1oBoe 0011eHe 0CHOBbIBAETCSI HA 3HAHUSIX:

agrwbdE

COILIMOJIOTHH;

IICUXOJIOTHUH;

MEHEIKMEHTA;

JIOTHKH;

BCEX BBIIIE EPEUNCIICHHBIX JTACIUTLINH.

Bomnpoc 2. K Bep0ainbHBIM cpeacTBaM 00IIeHNSI OTHOCATCS

1.

2.
3.
4

yCTHas peub;
NUCbMEHHAas peyb

yCTHas U NUCbMEHHAs! peyb;
MHTOHAIIUHU T0JIOCA.

Bomnpoc 3. Kakue n3 nepedncjieHHbIX CPeACTB 00IIeHUSA OTHOCATCS K HeBepOAJIbHbIM?

arONE

JKECTHI;
TO3HI;

MUMHKA;

BCE MEPEUHCIICHHBIE;
BBIPOKEHHE JIUTIA.

Bonpoc 4. Use Bocnipusitue 06pa3a Apyroro 4esjioBeka 0ojiee 00beKTUBHO?

agrwdE

YeJIOBEKa C MOJI0KUTEIbHON CaMOOIIEHKOM, alallTUPOBAHHOT'O K BHEIIHEH CpeIe;
SMOIIMOHAIIFHOM KECHIITUHEI;

YeJI0BEKa aBTOPUTAPHOTO THUIIA;

KOH(OPMHOI (CKIIOHHOM K MPUCITOCOOJIEHYECTBY) JTUYHOCTH;

YeJI0BEKa C HU3KOW CaMOOIIEHKOM.

Bomnpoc 5. I1o yreepaxnaenuio aperpanuiickoro cnenuajancra A.lluza, Han6ouabmumii 00bem
HH(pOPMALMHU OT APYIOro 4ejioBeKa nepeaaeTcs HaM ¢ MOMOIIbIO:

1.

2.
3.
4

CIIOB;

MHMHKH, )KECTOB, O35,

TOHA rojioca U €ro MHTOHAITUH;

BCET0 BBIIIE MTEPEYNCICHHOTO B PABHOW CTETIEHU.

Bonpoc 6. ;151 pe3yJIbTATHBHOI'O NPOBe/eHNsI 1eJIOBBIX BCTpeY, Gecel, IeperoBopoB:

1.

2.
3.
4

HE00X0/IMMO KOHTPOJIMPOBATH CBOU JABWKEHHS U MUMUKY;
CTapaThCsl UHTEPIIPETUPOBATh peakliy apTHEPA,
MOHUMATh A3bIK HEBEpOAIbHBIX KOMIIOHEHTOB OOILEHUS;
M0JIb30BATHCS BCEMU BBIILIE MEPEUUCIECHHBIMU TYHKTaMHU.
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Bonpoc 7. PaBHonpaBue y4acTHHKOB, CBOOOTHBIH 00MeH MHEHUSIMH M B3IJISIIaMHU
noapasymeBaer Oecesa:

1. 3a “T” — 0Opa3HbIM CTOJIOM;

2 3a KPYIJIbIM CTOJIOM;

3. 32 )KYPHAJIBHBIM CTOJHKOM;

4 ATOT TICUXOJIOTHYECKUI aCTIeKT HE YUUTHIBACTCA.

Bonpoc 8. Kakoii u3 nepevyucjieHHbIX (aKTOPOB MOKeT OTPUIIATETbHO MOBJIUATH HA
armocgepy o01eHHs IPH NIePBOH BeTpeye?

1. OYKH C 3aTEMHEHHBIMHU CTEKJIaMU;
2 pacroJiararomui B3JIs

3. NoOposKenaTenbHas yiubloka

4 CTPOTHI ACIOBOM KOCTIOM

Bomnpoc 9. KecTbl KAKOro THIA MMEIOT HAUOOJIBIIYI0 HAIMOHAJBHYIO M KYJbTYPHYIO
crnenu(puKy U 3HAYNTETbHO PA3HATCA B 3aBUCMMOCTH OT CTPaHbI?

1. KECThI-UILITIOCTPATOPBI;
2 JKECTBI-PETYJISTOPBI;

3. KECThI-a1aTePHI;

4 ’KECThI-CUMBOJIBI.

Bonpoc 10. B kakux ciay4asx ynorpeo/siioTcs KecTbI-HLTIOCTPATOPbI?

1. JJIA MTOACHCHHA CKa3aHHOI'O CJIOBAMM,

2 AJ1d YCUJICHHA TCX WJIM UHBIX MOMCHTOB COO6HIGHI/I$I;
3. U TOAUCPKUBAHUS KIIFOYCBBIX MOMCHTOB 66C€,Z[BI;
4 BO BCCX BbILIC NICPCUMUCIICHHBIX ClIydadXx.

Bonpoc 11. Kakoii u3 nepeyucjieHHbIX }KeCTOB He OTHOCUTCS K ’KecTaM-peryjasaTopam?

1. IIPUBETCTBHE PYKOIIOXKATHUE;

2. YyacThle KUBKH T'OJIOBOM — JIJIs1 YCKOPEHHUsI Oeceibl;

3. Me/IJIEHHbIE KUBKH I'OJIOBOM — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTH B Oecerie;

4. IPUIOAHATHIN BBEPX yKa3aTeNlbHbIN MaJlel] — KeJlaHue IpepBaTh Oecey Ha JaHHOM
MECTE UJIU BO3PA3UTH;

S. amepukaHckuil cumBodl «OK», o3Hauaronmii «Bc€ Xopoio.

Bonpoc 12. B nepeunciieHHBIX BAPMAHTAX HAMUTE TOT, KOTOPHI He MpeANoJiaraer
ynorpedJaeHne xKecToB-a1anTepos?

1. B CUTyallUsIX CTpecca;

2 B 3aTPYAHUTENbHBIX CUTYalIHSIX;

3 JUISI TTIOSICHEHUS CKa3aHHOT0;

4. CIIyaT IPU3HAKOM IMEePEKUBAHUI;

5 BCE NIEPEUYMCIIEHHBIE BHIIIE CIy4aH.

Bonpoc 13. HaiiiuTe npaBUIIbHBIH BAPHAHT 3aBepIIEHUs] YTBEPKIEHUs — IMCTAHIUS, HA
KOTOPO# pa3sroBapuBaloT co0eceHUKH,...

1. OUY€Hb CUMBOJIMYHA U 3aBHCHUT OT MHOTUX (paKTOPOB;

2 HE UMEET 3HAUCHUS;

3. 3aBHUCHUT TOJILKO OT HAIIMOHAJILHBIX OCOOECHHOCTEI;

4 3aBHCHUT TOJIBKO OT B3aMMOOTHOIIEHUNA COOECETHUKOB.

Bonpoc 14. Kakoii Bua yJbI0k1 HanGos1ee yMecTeH B 1eJ10BOM 00LeHUH?
1. 3alCKUBAIOIIA,



aJIeKBaTHas CUTYaIlHH;
Ipyxeno0Has;
UPOHUYHAS;
HACMEIUINBAsL.

s wnN

Bonpoc 15. Eciin yesioBeKk BO BpeMsi pa3roBopa 4acTo OTBOJMT IJ1a3a OT CBOEro
cofeceTHHKA, ’TO MOKeT 03HAYATh:

OH COOHMPAETCSI C MBICIISIMU;

OH HEPBHUYAECT;

pa3roBop €ro Majo HHTEPECYeT;

pock0y He nepeduBaTh, eI He BCE CKa3aHo,

B 3aBUCHMMOCTHU OT CUTyalluu, BO3MOKCH 10001 U3 IMPUBCACHHBIX BAPHUAHTOB.

arONE

Bonpoc 16. Kakoe cpecTBo HeBep0OaJIbLHOr0 00IEHHS CJYIIAIOLIEr0 MOOIPsIeT
rOBOPAILEro K MpPoJ0JIKeHHIO pa3rosopa?

YBEJIMUYEHUE TUCTAHIUH CIYLIAIOIINM COOECETHUKOM;

OUEHb IIUPOKAs YIbIOKa;

IIOCTOSIHHOE COKpAIIEHUE AUCTAHIIMU BO BPEMs pa3roBOpa;
3aMHTEPECOBAHHBIN B3IJIsA]] C HEYACTHIMU KMBKAMH T'OJIOBOK;

YacThI OTBOJ B3IJIsSIIa B CTOPOHY.

s E

Bonpoc 17. HaiiauTe HeCOOTBETCTBYIONIUIA onpe/ae/ieHUI0 JOMUHAHTHOCTH MYHKT.
YenoBek, 001aga0MHH JOMUHAHTHBIMHE Ka4eCTBaAMH, BeJIeT ¢e0s1 0 OTHOMIEHHIO K
coleceTHUKY:

C TO3UIMI MPEBOCXO/ICTBA;

JlaeT rnepeyoeauTsb cedsi, XOTsI BHYTPEHHE HE COIJIACeH;

OTCYTCTBYIOT COMHEHHUS TUIIA «yMECTHO JIU 3TOY;

HE IPUHUMAET BO3PAKECHUM;

4acTo NepeOUBaroT.

agbrwbnE

Bonpoc 18. Takasi IMYHOCTHASI XaPAKTEPUCTHKA KAK 00IIMTEJIHHOCTH MOKET ObITh:
1. BPOKJICHHOW;

2 MPUOOPETEHHOM B MPOILIecce OOIIEHUS;

3. nproOpeTeHHOH! B MPOIIECCe CO3HATEIBHBIX TPEHUPOBOK;

4 BCE BBIIIIE TIEPEUYHCICHHBIC BAPHAHTHI BEPHBI.

Bonpoc 19. Bece sin, U3 HIKe NepevyrcIeHHbIX IYHKTOB, COOTBETCTBYIOT XapaKTepHCTHKe
MCHXO0JI0THYECKON PUTHIHOCTH?

JKU3HEHHBIN ONTUMU3M;

TPYAHOCTU B IPUHSATHUN CAMOCTOSITENIbHBIX PELLEeHUII;

TOPOILJIMBOCThH PEYU M MaHEPa TOPOIHUTH COOECETHUKA C OTBETOM;

CKJIOHHBI YTOUHSTh YK€ MPUHSATHIEC PEILICHUS;

CTPEMJIEHHE K AKTUBHOM JESATEIBHOCTH.

agbrwbnE

Bonpoc 20. JIroan, KOTOPHIM NpHUcyIie TAKOe KOMMYHMKATHBHOE Ka4eCTBO KaK
IKCTABEPCHA:

10 TEMIIEPAMEHTY XOJIEPUKH U CAHTBUHHKH;

9TO 3a4acTyr0 (JIETMATUKN U MEJTaHXOJIUKH;

3TO aMOOBEPTHI;

OHH XOpOHIO KOHTPOJIUPYIOT CBOHU OMOIIHH,

TPYAHO MEPEKIIIOYA0TCs ¢ BHYTPEHHET0 X0/1a MbICIIei Ha AUaor;

agbrwbnE
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Bonpoc 21. KakoBa 1ejib peajucTH4eckoro KoHgpaukra?

JOCTUYh KOHKPETHBIX PE3yIbTaTOB;

JOCTHYb KaKUX-THOO0 MPEUMYIIECTB (MaTepHaIbHBIX UM HEMATEPHATIbHBIX).
CHSITUE HAIPSHKSHHSI, CBOCoOpa3Has pa3psIka.

TOJIBKO Q);

TOJIBKO b);

TOJIBKO C);

a)ub);

a) | c).

agbhwdDEOTD

Bonpoc 22. Kakoii u3 nepeunciieHHbIX MPU3HAKOB HE OTHOCHUTCS K TIPU3HAKAM KOHCTPYKTUBHOU
¢a3bl kKoHIMKTA?

1. MIOJTHBIN YXOJ1 OT IpeaMeTa 00CYKICHUS;

2 pasHorIacus He MPUHUMAIOT HEOOPATHMOTO XapaKkTepa,

3 NPOSIBIISIETCS] B3AUMHAsI HEYIOBJIETBOPEHHOCTh XOJIOM OOIICHHUS;

4. NPOSIBIIIETCS B3aMMHAsI HEYIOBIETBOPEHHOCTH JIPYT APYTOM;

5 OIIIOHEHTHI a/ICKBATHO OIICHUBAIOT CBOE COCTOSHUE U COCTOSIHUE MTapTHEPA.

Bonpoc 23. Kakoro Tuna JU4YHOCTEH M0 CKJIOHHOCTH K KOH()JIMKTHOCTH He CylIecTBYeT?

1. ISl KOTOPBIX KOH()JIMKTHOCTh — MOBEJICHUE B KOHKPETHOM CUTYAIINH;

2 JUIsl KOTO KOH(JIUKTHOCTD — IIOCTOSIHHBIN MPU3HAK UX TIOBEICHUSL;

3. BOOOIIIE HEKOH(IIUKTHBIE JIIO]IH;

4 JIFO]IM, MHULUUPYIOIHE KOH(IUKT JUTS TOCTHIKCHHSI COOCTBEHHBIX LICIICH.

Bomnpoc 24. IIcuxoJ10ru CYUTAIOT, YTO KOH(PIUKTHI -
€CTECTBCHHBI B JINYHOU cdepe;

HEn30€KHBI B JICIIOBOH cdepe;

€CTECTBEHHBI U HEM30€KHBI B JINUYHOU cdepe;
€CTECTBEHHBI M HEM30€KHBI B JIENIOBOM cepe;
€CTECTBEHHBI U HEM30€KHBI B IIOBOM U JIMUYHOU cepe.

arONE

Bonpoc 25. U3 1e/10BbIX KOHTAKTOB B CHCTEMe MEKJIUYHOCTHOTO O0IeHHsl CeKpeTaps
BbIOepeTe Han0oJIee YACThIN U BaKHEHIINH.

1. CeKpeTaphb — COCITY>KUBIIBI;
2 CEKpETaph-PYKOBOIUTENb;
3. CEKpeTaphb — MOCCTUTEIIH;

4 TeneOHHBIN coOeceTHUK.

Bonpoc 26. [ToceTnTe/ib KAKOr0 paHra MoeT BXOJUTh B KaOUHeT pPyKOBOAUTEIs 0e3
JAOKJIa/ia ceKperaps?

1. PYKOBOJUTENH O0Jiee BHICOKOTO PaHTa;

2 PYKOBOJMTENS TAKOTO K€ PAHTa;

3. NpULIEIIINAN O MPeABAPUTEIHHOMN TOTOBOPEHHOCTH;

4 m000ro paHra 6e3 UCKIIOUEHHUs TOJIBKO TOCe JIOKIaia CeKpeTaps;
5 IpHULIe/IINE Ha TPUEM 10 JIMYHBIM BOIIPOCAM.

Bonpoc 27. Kakas «6e300u1Has» pacnpocTpaHeHHas ¢pa3a cekpeTapeil BbI3bIBaeT
OTpUIATEIbHbIEC DMOIMHU Y PYKOBOAMTE e ?

1. «YECTHO TOBOPSL. .. »;

2 «I10-MOEMY 3TUM 3aHUMAETCsI KTO-TO JIPYToii»;
3. «3TOT'0 MHE HUKTO HE TOBOPHID»;

4 HE CTOUT YHOTpeOIsATh Bce 3TU (hpa3bl.
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Bonpoc 28. Kakoe u3 nepeyucjieHHbIX Ka4eCTB CEKPeTapsi, MOKeT BHECTH CJI0KHOCTH BO
B3aMMOOTHOIIEHHSI C pyKOBOIUTeeM?

MPUPOKIECHHOE JTHIEPCTBO;

poeCCUOHATIN3M;

WHUIIMATHBHOCTB;

yMeHHUE OBITh «B TEHW» CBOETO Ieda;

OTCYTCTBHE BCIJIECKOB YMOLIHIA.

arONE

Bonpoc 29. Kakoii nyHKT cjleyeT HCKJIIOYUTH U3 NPaBUJI TeJe()OHHOro 00 LeHHs:
1. OTBE€Yasl Ha 3BOHOK, NPE/ICTaBbTECH;

2. y0eauTech B TOUHOCTH CBEJICHH, KOTOPbIe HaMEpEHbI COOOIINTE;

3. B HauaJie pa3roBopa 3ajath Bonpockl Tuna «C keMm s pasroBapubaro?», «4ro Bam
HYKHO?»;

4. OTBEYATh Ha BCE 3BOHKM;

S. HE J1aBaiiTe BbIXO/l OTPULATENIbHBIM dMOLHSIM.

Bonpoc 30. Kakux BeIpakeHuii cieayeT u3deratsb npu Tejie)OHHBIX pa3rosopax?

1. «s1 HE 3HAIO»;

2 «BBI TOJDKHEL. .. »;

3. Hecorjacue ¢ co0eceJHUKOM HauYMHATE cO ciioBa «HeT,
4 BCEX BBIIIC IMEPCUNCIICHHBIX.

Tembl pedeparon
HNudopmarus kKak 0CHOBa KOMMYHHUKAIIMOHHOT'O IIpoLecca.
Dransl KOMMYHUKAaIITHOHHOT'O IMpouecca.

3Ha4YeHHE U CYIIHOCTh JEJI0OBOr0 OOLICHUS PYKOBOJUTEIIS.

OCHOBHBIE BU/IbI U COAECPIKAHUE JICIIOBOTO OOIIECHHS.

HeepOanpHas KOMMyHHKAITHS.

AHanu3 npensaTcTBUi 0OMeHy HH(opMaIien.

[enoBas pemyrarus.

. Teopust IMYHOCTH: CYLTHOCTh M 3HAYEHUE JUIS JESITEIbHOCTH PYKOBOJUTEIIS.

CoNoOA~RWNE

ILGHOBOC O6H.I€HI/IeZ CYIIHOCTb, POJIb U MCCTO B CUCTECMC YIIPABJICHUSA ITPEAIIPUATUCM.

10. Ponp  COIMANbHO-TICHXOJIOTUYECKOH  CTPYKTYpBI JIMYHOCTH B  (HOPMHPOBAHUU

MIOBEJICHUS YEI0BEKA.
11. CounanbHasi CTpYKTypa JUUYHOCTH U €€ BIMSHHIE Ha TIOBEJICHUE YEIOBEKa.

BOl'lpOCI)I AJIA CaMOCTOATEC/ILHOI'0 U3YUYCHU S

BOCHpI/ISITI/Ifl M YCTAaHOBKH JIMYHOCTH.

Ponesoe MOBCACHUC B OpraHu3alu.

HCHGFI/IPOBaHI/Ie ITOJTHOMOYHI: CYITHOCTb, OCHOBHBLIC LICJIM U IPECUMYILICCTBA.
COL[I/IaHBHO-HCI/IXOJ'IOFI/I‘-ICCKI/IC MCTOABI PYKOBOJACTBA.

BI/IJII)I 1 OCHOBHBIC ITPUYHNHBL KOHCbJ'II/IKTa.

ok wnE

YacTH.

7. Turbl OTHOIIEHHUH U POJIb TUAEPa B KOJIEKTHBE.

8. OyHKIWU MEHEeIKepa KOMaHIbI.

9. CylHOCTh «KIUEHTYPHOTO» MOBEJCHNUS PAOOTHUKOB B OpraHU3aIHu.
10. AHanmu3 THIMAYHBIX OMTUOOK MEHEKEpa TPH OOIIEHUH C KITMEHTaMH.

I/IHIlI/IBI/IILyaJIBHaH 6ece;1a: ocib, KJ'IaCCI/I(I)I/IKaI_II/IH N OCHOBHBIC (1)3.3]91 €€ JIeIOBOM
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4.3. OnleHO4YHBbIE CPeICTBA AJIA POMEKYTOYHOM aTTecTallMu.
4.3.1. IlepeueHb KOMIIETCHLIMI € yKa3aHUEM ATaroB UX (OPMUPOBAHMS B MPOLIECCE OCBOCHHS
oOpa3oBarenbHON nporpammbl. [lokazarenn u KpUTEpUM OLIEHUBAHUS KOMIIETEHIMH C y4eToM

sTana ux GOpMUPOBAHUS

Kon
KOMIIETEHI]
15071

HaumenoBanue
KOMITIETEHIIUNA

Koz »rama
OCBOEHUS
KOMIIETEHI[UH

HanmenoBanue 3Tana
OCBOCHHA KOMIICTCHIIMH

I1K-33

nedopmaruu u

BbII'OpaHUs

BJIaACHUEM HAaBbIKaMHU
CaMOYIpaBJICHUS U
CaMOCTOSITEIILHOTO
00y4eHHUsI ¥ TOTOBHOCTBIO
TPAHCIUPOBATh UX CBOUM
KOJIIeraM, o0ecrieunBarhb
peaynpexICHue U
NpOPWIAKTUKY JIMYHON
npodeccuoHaNIbHOM

npodeccroHanbHOIo

I1K-33.3

TOTOBHOCTH TPaHCIUPOBATh
CBOUM KOJIJIEraM HaBbIKU
CaMOyTpaBJIEHUS U
CaMOCTOSITENILHOTO O0y4eHUS

Jramn OCBOEHUSA
KOMITETEHIIUHA

Iloka3zarein
OLICHUBAHUS

Kpurepnii onieHuBanus

I1K-33.3 — roTOBHOCTH
TPAHCIUPOBATH CBOUM
KOJUIETaM HaBBIKH
CaMOYTIPaBJICHUS
CaMOCTOSITENILHOTO 00yUeHUs

Brnaneer TexHoJOrusIMu
JICJIOBOTO OOIICHUS U
METOHaMH JICJIOBBIX
MPE3EHTALMMN JIst
TpaHCIAUUU UHPOPMAITUH U
3HAHUIA.

Hcnonb30BaHbl TEXHOIOTUN
JIJIOBOTO OOLLEHUS U
METO/Ibl AETOBbIX
MIPE3EHTAIUH C LIEJIBI0
TPAHCISIIAN UHPOPMAILUH U
3HAHUM.

4.3.2 TunoBsle OLIEHOYHBIE CPEJICTBA

Bomnpocsl k 3auery:

JatiTe o0O1Iyr0 XapaKTepUCTUKY JEITOBOM KOMMYHHUKAIUH.
O0603HaubTe QYHKIUU J1€II0BON KOMMYHHUKAIIUH.
O0603Ha4bTe OCHOBHBIE 3TaIlbl CTAHOBJICHUS U PA3BUTHS TEOPUN KOMMYHHKAIIUH.
JlaiiTe XapaKTepUCTUKY JIMHEMHBIX U HEIMHEMHBIX MOJEIECH KOMMYHUKALIUH.
O0603Ha4bTe€ OCHOBHBIE 3JIEMEHTHI KOMMYHHUKATUBHOTO Tpoliecca.
B uem 0coGeHHOCTh KOMMYHUKAaTHBHOM CTpaTerMM M TAKTUKU HA pa3HBIX YPOBHAX
JI€JI0BOM KOMMYHHKaIU?

7. KakoBbI ICHXOJOTHYECKHUE HOPMBI U TIPUHIIHUIIBI IEIOBOM KOMMYHHMKALIUHU?

8. Kak nposBIsSIFOTCS ICUXOIOTHYECKHE 0COOSHHOCTH TIOBEICHUS JINYHOCTH B TPOIIEcce
JIEJI0BOM KOMMYHUKaIUu?

9. B dyem cnenndurka BepOAITbHBIX KOMMYHHKAIIAH?

10. KakoBbI 0COOEHHOCTH HeBepOATbHBIX KOMMYHHUKAIIUNA?

11. Yro noHMMAIOT TOJ] COLIMATIBHBIMU CTEPEOTUIIAMH, KaK OHH IPOSBIISIIOTCS B 1€TTOBOM
KOMMYHHKaIUu?

12. B 4eM CyIIHOCTH POJIEBOTO MOBECHHS B JICITIOBOM KOMMYHHUKAIIUH?

13. Ha3oBuTe KIiItO4YeBble TMOHATUS M OOIIME OSTUYECKUE MPUHIIMIIBI
KOMMYHHKAITHH.

14. O603HaubTE HALIMOHATIBLHYIO CIIEUU(UKY JIEIIOBOTO 3TUKETA.

ook wdE

b1 (1) (6):10)
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15. KakoBbI OCHOBHBIE TTpaBujIa BepOaTbHOTO ATUKETA?

16. Ha3oBuTe npaBmiia HeBepOaJIbHOTO STHKETA.

17. KakoBa 3THKa JI€JI0BOTO B3aMMOICHCTBUS B YCIOBUSX KOH(IIMKTA?

18. lafite 0OIIyI0 XapaKTEPUCTHKY TPAJAWLIUOHHBIM M WHHOBAIIMOHHBIM JICJIOBBIM
KOMMYHHKAIUSIM.

19. B uem cienuduka nenoBoit 6ecepi?

20. KakoBbl 0COOEHHOCTH OOIIEHUS 10 TeIePoHy?

21. Kak moAroToBUTH M MPOBECTH JIEIOBOE COBEIAHUS?

22. KakoBa cnernuduka myoJIMuHOTO BBICTYIUICHUS?

23. Uto Takoe mpe3eHTaIus?

24. KakoBbl 0COOCHHOCTH CaMOTpe3eHTaun?

25. Ponb o6uienns B (GOpMUPOBAHUHN UMUJKA JICTIOBOTO YETIOBEKA.

26. IleperoBophl Kak pa3HOBHIHOCTH OOIICHHMS.

27. KakoBbl OCHOBHBIE TPUYUHBI BOSHUKHOBCHHSI KOMMYHUKAaTUBHBIX OapbepoB?

28. OxapakTepu3yiiTe OCHOBHbIE BH/Ibl KOMMYHUKATUBHBIX OapbepoB.

29. KakoBblI ImyTH Ipeo0eHNsI KOMMYHHKAaTHBHBIX OapbepoB?

30. Kak mposiBISIOTCS. MEKKYIBTYPHBIE OCOOCHHOCTH JI€TI0OBOM KOMMYHHKAIIHH ?

BapI/IaHTLI MNPaAKTUHICCKUX 3aJaHUH HA 3a4eT.

IIpakTuyeckoe 3a1anue Nel:

[Tpoananu3upyiiTe CBEPIIMBLINIICS aKT OOIIEHUS MO CTPYKTYpe KOMIOHEHTOB OOILEHUS:
MpeAMeT OOIICHHs, MOTPEOHOCTh, 1€Nb, MOTHUB, CPEACTBA, JEWUCTBHS, MPOAYKT OOIICHHS.
[TonroroBeTECh 1O JAHHOW CTPYKTYpE K BaXKHOW BCTpeUe, IEPEroBopaM, pa3roBopy. Yem ymenue
aHAJM3UPOBATh OOIICHUE IOMOTAET B MIPOBEACHUH OyTymuX d3QEeKTUBHBIX BCTpey?

IIpakTnyeckoe 3axanue Ne2:
ITpousnecure Qpa3y «Bam He 0 yeM OECIOKOMTHCS — sI CHIENAl0 3TO 3a/laHue B CPOK, €CIIH,
KOHEYHO, MHE HUKTO HE [TOMEIIAET» B Pa3HBIX CTUJISX OOILIEHUS.

IIxaja oueHuBaHUA.

OneHka 3HaHMHA, yMEHUH, HaBBIKOB IPOBOJUTCS Ha OCHOBE OalsIbHO-PEUTHHIOBOU
cuctembl: 30% u3 100% (unu 30 6amioB u3 100) - BKJIaJg B UTOTOBYIO OLIEHKY 10 pe3ysbTaTaM
IPOMEKYTOUHON aTTEeCTalUH.

[Ipu oumeHuBaHMM OTBETa OOYYAIOUIETOCS B XOJ€ MPOMEKYTOUYHOW aTTECTAlMHd MOXKHO
ONUPATHCS HA CIEAYIOUINE KPUTEPHUH:

bassl Kpurepuii onieHkH

26-30 OOyuaromuiics TOKa3bIBa€T BBICOKMH  YpOBEHb KOMIIETEHTHOCTH, 3HAHMS
IPOrpaMMHOr0  Marepuana, Yy4eOHOM, NepuoAMYecKOll U MOHOrpaduyecKout
JUTEpaTyphl, 3aKOHOJATENbCTBA M TMPAKTUKU €ro NPUMEHEHHs, PaCKpbhIBaeT He
TOJILKO OCHOBHBIE TOHSATHS, HO M aHAJIM3HPYET UX C TOYKH 3PEHUS Pa3ITHIHBIX
aBTOpOB. OOy4aroLMiics MOKa3bIBa€T HE TOJIBKO BBICOKHH YPOBEHb TEOPETHUECKUX
3HaHWH, HO ¥ BUJUT MEXIUCHUTUIMHAPHBIE CBs3U. [IpodeccuoHanbHO, TpaMOTHO,
M0CJIEI0BATEIBHO, XOPOILINM SI3IKOM YETKO M3JaraeT MaTepuall, apryMEeHTHPOBAHHO
dbopMynupyeT BBIBOJBI. 3HAET B paMKax TpeOOBaHHI K HAIpaBJIEHUIO U MPO(UITIO
MOJArOTOBKM 3aKOHOJATEIbHO-HOPMATHUBHYIO M IpakTHuYecKyto 06a3y. Ha Bompockl
OTBEYAET KPAaTKO, APTYMEHTUPOBAHO, YBEPEHHO, TI0 CYIIECTRY.

16-25 OO0yuarmuiicss TOKa3blBa€T JOCTATOYHBIM YPOBEHh KOMIIETEHTHOCTH, 3HaHMUS
MaTepHaJoB 3aHATUH, y4eOHOW M METOJMUYECKOW JTUTEepaTyphl, 3aKOHOIATENbCTBA U
NPaKTUKUA €ro MPUMEHEHHs. YBEPEHHO M NMpOo(ecCHOHAIBHO, TPAMOTHBIM S3BIKOM,
SICHO, YETKO M TIOHSATHO H3JIaraeT COCTOSIHHE W CYTh BOMpOca. 3HA€T HOPMAaTHBHO-
3aKOHOJIATENbHYI0 M TPAaKTHYeCKyl0 0a3y, HO TpHU OTBETE€ JIOMYCKaeT
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HECYILECTBEHHbIE MOrpemHOoCcTH. OOyUaronHiics MOKa3bIBAET JOCTATOUYHBIH YPOBEHb
npoeCCHOHATIBHBIX 3HAHUM, CBOOOJHO ONEpUPYET MOHATUSAMH, METOJAMHU OLCHKH
IOPUHATHUS PEIICHUH, HMEET NpPEJICTaBICHHE: O MEKIUCIUIUIMHAPHBIX CBS3SX,
YBSI3BIBAET 3HAHUSA, IOJIYYECHHBIC IIPU HM3YYEHUU PA3JIMYHBIX IUCLUIUINH, YMEET
AQHAIN3UPOBATh MPAKTUYECKUE CUTYALUU, HO JIOIYCKAET HEKOTOPbIE MOIPELIHOCTH.
OTBeT NOCTPOEH JIOTMYHO, MAaTE€pHAl U3J1aracTcsi XOPOIIUM SI3BIKOM, ITPUBIIEKACTCA
UH(POPMATUBHBIA M WJUIIOCTPUPOBAHHBIAH MaTepuall, HO TNPH OTBETE JOIYCKaeT
HEKOTOpBIE NOTPEIIHOCTH. BONpOCH! HE BRI3BIBAIOT CYIECTBEHHBIX 3aTPyIHEHUM.
6-15 OOyyaromuiicss NoOKa3bIBa€T JOCTATOYHBIE 3HAHHSA MATEPUAIOB 3aHATHHA, HO IIpU
OTBETE OTCYTCTBYET JOJKHAS CBSI3b MEXKAY aHAIM30M, ApIYMEHTALUE U BBIBOJAMH.
Ha nocraBneHHble WieHaMU KOMHUCCUU BOIIPOCHI OTBEYAET HEYBEPEHHO, JOIYCKAET
norpemHocTd. OOydarouuiics BiaeeT NPAKTUYECKMMU HaBbIKAMM, IPHUBIIEKAET
WIUTIOCTPAaTUBHBIM Marepuaj, HO 4YyBCTBYeT ce0si HEYBEPEHHO NpHU aHaJIN3e
MEXIUCLUUIUIMHAPHBIX CBsA3e. B oTBere He Bceraa MNPUCYTCTBYET JIOTHKA,
apryMeHTbl IPUBJIEKAIOTCA HEAOCTAaTOYHO Beckue. Ha mocTaBiieHHbIE BOIIPOCHI
3aTPYIHSAETCS ¢ OTBETaMH, TOKa3bIBAET HEJJOCTATOUHO IN1yOOKHE 3HAHUS.

0-5 OOyuaromuiicss mMoKas3bplBaeT ciaOble 3HAHUS MAaTepUaANOB 3aHATHH, Yy4eOHOM
JUTEPaTyphl, 3aKOHOJATEJICTBA M IIPAKTUKU €ro NPHUMEHEHUs, HU3KUI ypPOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE H3J10XkKeHue Bompoca. OOydaromuiics NOKa3bIBaeT
ciabblii  ypOBeHb MNPO(ECCHOHANbHBIX 3HAaHUM, 3aTpyAHAETCS MpU  aHaJIU3e
IIpaKTUYECKUX cuTyauuid. He MoxeT nmpuBecTH NpHUMEpBbI U3 PEaJbHOM IIPAKTHUKH.
HeyBepeHHO M JIOTMYECKH HENOCIEA0BATENbHO M3JlaraeT Marepuan. HempaBuibpHO
OTBEYAET HAa BOIIPOCHI UJIU 3aTPYAHSETCS C OTBETOM.

[Ikana nepeBoia ©3 MHOTOOAUIEHON CHCTEMBI B TPAAUIIHOHHYO:

- 00yJaronieMycsi BBICTABJISETCS OIICHKA « HE 3a4eT» eciu oOydaromnuiicss Habpa
Menee 50 6aios,

— OIICHKA «3a4eT» BBICTABISETCS MPH YCIOBUHU, €ciu olydaromumiics Hadpan ot 50
1o 100 6annos;

— 100 GamioB BBICTABISIETCSA MIPHU YCIOBUM BBITIOJIHEHUS BCEX TpeOOBaHUM, a TaKKe
MpH 0053aTeIbHOM TPOSIBIEHUH TBOPYECKOTO OTHOIICHUS K MPEIMETY, YMEHUU HAXOAUTh
OpUTHHAJIbHBIC, HE COjAepXamuecs B Y4YeOHHKAaxX OTBEThI, yMEHHH paboTarth C
HMCTOYHHKAMH, KOTOPBIE COAEPIKATCS MOMOTHUTENBHOM JuTeparype K Kypcy, yMEHUU
COCIIUHSTEL 3HAHUS, IOJIYICHHBIE B IAHHOM Kypce CO 3HAHUSMH JIPYTHX JUCIHILINH.

4.4. Meronuyeckue MaTepuabl

VYCTHBIN onpoc SBIsIETCS OJHUM M3 OCHOBHBIX CHOCOOOB NMPOBEPKU YCBOCHMS 3HAHUMN
oOyuaromumucsa. Pa3BepHyTbIli OTBET CTylEHTa JOJDKEH IIPEACTaBIATH COOOH CBSI3HOE,
JIOTMYECKU MOCIEI0BATeIbHOE COOOIIEHNE Ha OIpPEENCHHYI0 TeMY, MOKa3bIBaTh €ro yMEHHE
IPUMEHSTh ONpENENICHUs, MpaBUja B KOHKPETHBIX ciyyasix. OCHOBHBIE KpPUTEPUM OLICHKU
YCTHOTO OTBETa: MPaBHJIBHOCTH OTBETA MO COAEP)KAHUIO; TMOJHOTA U IIyOMHA OTBETa; JIOTMKa
U3JIOKEHHS MaTepuaia (YUUThIBAeTCSl YMEHUE CTPOUTH IIEJIOCTHBIN, TOCIEA0BaTeNbHbIN pacckas,
IPaMOTHO TI0JIb30BAThCS CIELUAIBHON TEPMHHOJIOIMEN); HCIONb30BAHUE JIOTIOJIHUTEIBLHOTO
Mmarepuaa.

5. Metoauyeckue ykazaHus AJs1 00y4aroluXcs M0 OCBOCHUI0 TUCHUTIIUHBI

Metoanyeckne yKa3aHusi 10 CaMOCTOSATEJBbHOM TOATOTOBKH K 3aHATHAM
JIEKIIHOHHOT0, IPAKTHYECKOI0 (CEMHMHAPCKOI0) THIIA:

IloaroroBka K 3aHATHSAM JOJDKHA HOCUTH CHUCTEMATUYECKUH XapakTep. OTO IO3BOJIMT
oOyyaroniemMycsi B IOJIHOM 00beMe BBINOJIHUTE Bce TpeOoBaHMs mpenojaasatens. OOyyaronumcest
PEKOMEHAYETCSI M3ydaTb KaK OCHOBHYIO, TaK M JIONOJHUTEIBHYIO JIUTEpaTypy, a TaKxke
3HaKOMHUTbCA ¢ VIHTepHeT-ucTouHMKaMu (CHOHCOK TpUBEAeH B pabouell mMporpaMMe 10
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TUCITUATIIIUHE).
Crurcox BOMPOCOB I CAMOCTOSITENILHOM MOATOTOBKH K OMpOCaM MO TeMaM MPHUBEICH B
paboueii mporpamMme 1o AUCIHILINHE.

MeTtoauyeckue yka3aHHsl 10 MOATOTOBKE K ONMPOCY

[ToaroToBKa K 3aHSATHSM JIOJDKHA HOCUTH CHUCTEMATUYECKHUN XapakTep. DTO IMO3BOJIHT
oOyJaroniemMycs B TIOJTHOM 00beMe BBITIOJTHUTE BCe TpeOoBaHUs mpernoaasaresis. OOydarmmumcs
pPEKOMEHIyeTCsl M3ydaTh KaK OCHOBHYIO, TaK U JIOTMOJHHUTEIBHYIO IIUTEPATypy, a TaKKe
3HAKOMUTbCS ¢ VHTepHeT-UCTOYHMKAMHM (CIUCOK TMPHUBEICH B paboyeil mporpamme 1o
JTUCLUILIHE).

[TonroroBka oOyYaromuxcss K OMNPOCY MPEAINoJIaraeT HM3Y4YeHHE B COOTBETCTBUH
TEMAaTUKON JUCIUILTMHBI OCHOBHOW/ JOTIOJIHUTENBHON TUTEPATYPhl, HOPMATUBHBIX JOKYMEHTOB,
HHTEPHET-PECYPCOB.

OOyuaromnuiicsi TOTOBUT OKJIaA B (hOpME YCTHOTO COOOIICHHUS 110 TEME JUCIIUILTAHBL.

[Ipennaraercs cienyromas CTpyKTypa J0KJIaa;

1. Beenenue:

— YKa3bIBaeTCsl TeMa U 1eNb JIOKIaa;

— o0o3HavaeTcs MpoOIEeMHOE TI0JIe, TEMAaTUISCKUE Pa3Ieibl JOKIIAA.

2. OCHOBHOE€ cojiep)KaHue TOKJIaIa:

— TOCTICIOBATEIILHO PACKPBIBAIOTCS TEMATUYECKUE Pa3/Ieibl JOKIIaa.

3. 3aKIro4eHHE:

— MPUBOIATCS OCHOBHBIC PE3YNIBTATHI M CYXKJICHHUS aBTOPA IO IMOBOY ITYTEH BO3MOXKHOTO
pellIeHus] PACCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT ObITH O(DOPMIICHBI B BUJIE PEKOMEHIAIIHI.

MeToanyeckne yKa3aHus 10 MOATOTOBKE K TECTHPOBAHUIO

[Ipu moOnroToBKE K TECTHPOBAHHUIO CIEIyeT YYUTHIBATh, YTO TECT MPOBEPSET HE TOIBKO
3HAHWE TMIOHATHH, KaTeropuil, COOBITHH, SBICHUI, YMEHUS BBIICIATH, aHAIU3UPOBATH U
00001mars HauboJiee CyIIECTBEHHbIE CBSI3M, NPU3HAKKM M MPUHIUIBI Pa3HBIX SIBICHUH U
nporeccoB. [loaToMy npu MOATOTOBKE K TECTy HE CleqyeT IMPOCTO 3aydyuBaTh Marepuall,
HEoOXOAMMO TIOHSTH €ro JIOTHKY. [IoAroToBKe crocoOCTBYEeT COCTAaBICHUE PA3BEPHYTOTO IIJIAaHA,
Tabaui, cxeMm. bonblrylo MOMOIIE OKa3bIBAlOT HMHTEPHET-TPEHAXKEephl, MO3BOJISIOIIME, BO-
NEPBbIX, 3aKPENHUTh 3HAHWS, BO-BTOPBIX, NMPHOOPECTH COOTBETCTBYIOIIUE IICHXOJIOTHYECKHE
HaBBIKM CaMOPETYIALUN U CAMOKOHTPOJISL.

TectupoBanne wWMeEET pSI OCOOCHHOCTEW, 3HAHWE KOTOPBIX IIOMOTAeT YCIENIHO
BBIMOJIHUTh TeCT. MOXXHO JaTh CIEAyIOIIHe METOAWYECKHE PpEKOMEHJAIMH: CIeIyeT
BHUMATEIIEHO W3YYUTh CTPYKTYPY TECTa, OIEHHUTh OOBEM BPEMEHH, BBIICISEMOTO Ha JaHHBIN
TECT, YBHJETh, KaKOro THIA 3aJaHUsl B HEM COJIEp)KaTcs; OTBeYaTh Ha Te BOINPOCHI, B
NPaBUIBHOCTH PEIICHUS KOTOPHIX HET COMHEHMIA; OYeHb Ba)KHO BCETa BHUMATEILHO YHUTATh
3aJjaHMsl 1O KOHIIA, HE MbITasCh MOHATh YCIIOBHS «II0 IEPBBIM CIIOBaM,).

Kparkue meTonnyeckue ykasaHusi 110 HANMCaHUIO pedepara

Pedepar sBnsercs camocToATeNbHOW MpakTHUecKoil paboroil crymeHta. OH npu3BaH
OINPEACIUTh CTENEHb OCBOEHUS CTYJIEHTOM 3HAHWW M HABBIKOB, IOJIYYEHHBIX UM B IpOIECCE
U3yYeHUs JUCHUIUIMHBL. JlaHHBIA BuI pabOThl HMHAUBUAYaleH M camocrtosteneH. He
JIOITYCKAETCs MPSIMOE 3aMMCTBOBAHHE MaTepUalioB M3 KAaKUX-TMOO MCTOYHHKOB 0€3 CChUJIOK Ha
HUX.

TexcT paboThl MOMKEH OBITh HANMCAH JUTEPATYpHBIM SI3BIKOM B HAyYHOM CTHIIE.
Odopmienne TekcTa Takke JOKHO OBITh BBIMOJHEHO IpamorTHO. CrenyeT m3berarb MYyCThIX
IOPOCTPAHCTB U, TeM Oonee, crpaHull. Ha Bce TaONUIBl, pUCYHKH U JUArpaMMbl JENIAIOTCS
CCBIJIKU B TEKCTE.

Pabora oosemom ot 10 no 15 crp. BemonHsiercs B popmare A4. Lpudpt — Times New
Roman, ans 3aronoBkoB fomyckaeTcsl ucnoib3oBanue mpudra Arial. OCHOBHOI TekcT paboTh
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Habupaercs 14-m mpudTom yepe3 1,5 nHTEepBaa, BRIpaBHUBAHUE 1O MIUPUHE, MEKOYKBEHHBIN
uHTepBasl «OOBIYHBIN», KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKH pPACCTaBISIOTCS MEPEHOCHI.
[Tons: BepxHee 2,0 cMm, HukHEee 2,0 cM, 1eBoe 3 cM, ipaBoe 1 cM. [IpoMexxyTku Mex 1y ab3anamu
OTCYTCTBYIOT. BBenenue, miaBbl, 3aK/IIO4EHHME, CIUCOK JIMTEPAaTypbl U  IPHIOKEHUS
dbopmaTupyroTCs Kak 3aroJIOBKH MEPBOrO YPOBHS M HAUMHAIOTCS KaXKAbI C HOBOM CTpaHUIIBL.

CHOCKHM J1enaroTcsi BHH3Y CTpaHMIbI. TaOmuIl ¥ PUCYHKH HYMEPYIOTCS OTIEIBHO.
Howmep BkiItOUaeT HOMEp IIaBbl U HOMEP PUCYHKa/TaOIHIIbI B JaHHOI IJ1aBe.

Crpanunpsl  paboThl JOIKHBI OBITH INPOHYMEpoBaHbl. Hymepauus HauMHAETCS CO
CTPaHHULIBI C OIVIaBIIEHUEM, Ha KOTOPOIl cTaBUTCS Hudpa «2» u nanee — no nopsaaky. OkoHuaHue
HyMepaluy IPUXOAUTCA Ha MOCIEIHUN JIMCT cHMcKa jaureparypbl. Homep craBuTCS BHU3Y
CTpaHuULIbI cripaBa. Ha cTpanuiax ¢ npuiokeHUsMU HOMEpa He CTaBATCS, U B OIVIAaBJIICHUE OHU HE
BBIHOCATCA. B On1aBIeHNM yKa3bIBA€TCs TOJIBKO HOMEP MEPBOIO JINCTA IEPBOIO IPUIIOKEHMUS.

6. YueOHas tuTepaTypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH
"UHTepHeT", BK/IIOYASA NepeYyeHb YUeOH0-MeTOAUYeCKOro odecnevyeHus J1Jis
CaMOCTOSITe/IbHOI PadoThl 00y4aIOIMXCH MO JUCUUILIHHE

6.1. OcHoBHas IMTEpaTypa

1. T'aBpunoB M.B. Undopmarnka u wHPOpPMAIIMOHHBIE TEXHOJOTHU: YYEOHUK IS
OakanaBpoB: rpup YMO. — 2-e uza., ucnp. u gon. — M.: FOpaiit, 2012. — 350 c.

2. JlenoBble KOMMYHHKAIUU: Y4eOHUK s OakanaBpoB / oTB. pen. B.I1. ParHukoB. —
M.:  IOpait, 2016. — 527 c¢. — DnekrtpoHHblii pecypc:  http://www.biblio-
online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D#page/1

3. Kyzuenos N.H. JlenoBoe obmenue: yueobnoe nmocoome. — M.: Jlamkos u K, 2013. —
528 c. — DnekTpoHHbIH pecypc: http://www.iprbookshop.ru/24780

6.2. JlonmostHUTEIbHAS JIUTEpPaTypa

1. Ucaes I''H. Uudopmannonnsie TexHonoruu: ydeOHoe mocodue. — M.: Owmera-Jl,
2012. — 464 c.

2. Hecrepenko K.M. VcioBust AOCTHKEHHS MEHEIKEPOM ycleXa IpH TOMOIIN
yIpaBJIeHYeCKOT0 00meHust // DkoHoMuKka oopazoBanus. — 2012. — Ne 1. — C. 90-95.

3. Tpasun B.B. [lenoBoe obuienue: yuebHO-npaktudeckoe nocooue / PAHXul'C npu
[Tpesunente PO. — M.: [leno, 2014. — 133 c.

4. Vaast Emmanuelle, Davidson Elizabeth J., Mattson Thomas. Talking about
technology: the emergence of a new actor category through new media // MIS Quarterly. —
Dec2013. — Vol. 37. — Issue 4. — P. 1069-A2.

6.3. YueOHO-MeTOAMYECKOE O0ecTIedeHHEe CAMOCTOATEIbLHOH PadoThI

1. [enoBoe nucbMo: yuebHO-cipaBouHoe nocodue. — M.: Jlamkos u K, 2012. — 288 c.

2. Kypranckas M.S. [lenoBele kKOMMyHHMKauMu. — M.: MOCKOBCKHI T'yMaHUTapHBIN
YHHUBEPCHUTET, 2013. - 121 c. - DIEeKTPOHHBII pecypc: http://
www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455

3. IlanoBa M.H. Pycckuil s13bIk U KylbTypa peuu: y4eOHO-METOANYECKOe MOocoOHe. —
M.: eno, 2014. — 131 c.

4.Taparyxuna 10.B. [lenoBble 1 MEXKY/IbTYpHbIE KOMMYHUKALMU: YYeOHUK U PAKTUKYM
s akagemudeckoro OakamaBpumara / FO.B. Taparyxuna, 3.K. ABneeBa. — M.: M..: U3n-Bo
FOpaiit, 2015. — 324 c. — DmnekrpoHsld pecypc: http://www.biblio-online.ru/thematic/
?id=urait.content. FOS8AB6E-B332-4851-8236-96035E3F669C&type=c_pub.

6.4. HopmaTHBHBIE TPABOBBIE TOKYMEHTHI
1. Koucturynus Poccuiickoit @enepannu (c rumuom Poccun). — M.: [Ipocnekr, 2015. — 32c.
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http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D#page/1
http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D#page/1
http://www.iprbookshop.ru/24780
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455
http://www.biblio-online.ru/thematic/%20?id=urait.content.F058AB6E-B332-4851-8236-96035E3F669C&type=c_pub
http://www.biblio-online.ru/thematic/%20?id=urait.content.F058AB6E-B332-4851-8236-96035E3F669C&type=c_pub

2. Tpynooii konekc Poccuiickoit @enepamuu ot 30.12.2001 Ne 197-D3 (aeiicTByromias
penaxkuus).

6.5. UHTepHET-pecypchl
Odunmansaplii caiT MMHUCTEpCTBA Tpylda W COLMANBHOM 3ammurbl Poccuiickoit
Ddeneparun — http://rosmintrud.ru
www.nnir.ru / — Poccwuiickast HarimoHabHast OUOIMOTEeKA
WWW.NNS.ru / — HarimonasbHas 31eKTpoHHass OMOImoTeKa
WWW.ISI.ru / — Poccuiickast rocyapcTBeHHAs OMOInOTEKA
www.busineslearning.ru / — Cructema AHCTaHIIMOHHOTO OU3HEC 00pa3oBaHUs
http://www.consultant.ru/ — KoncynsranT mioc
http://www.garant.ru/ — I'apauT
WWW.isras.rssi.ru (oduimanbHeiii cat sxypHaia «COIUOIOTMUECKUE UCCIICIOBAHU)
www.mintrud.ru (caiitr MuHHCTEpPCTBA TPyAa M COLHAIBLHOIO pa3BUTHS Poccuiickoi
denepanun)
10. www.AUP.ru (AIMUHUCTPAaTUBHO-YIIPaBIEHYECKHUI ITOPTa)
11. www.ilo.ru (oduruansHbIi calT Mex1yHapoAHON OpraHU3aliul TPY/Ia)
12. http://www.hrm.ru (cienuanu3upoBanHublil caiT 1 HR- MeHemkepoB)
13. http://www.jod-today.ru (caiit razerst «Padota mist Bacy)
14. http://www.personal-mix.ru  (Hay4HO-IPAaKTHYECKUI  JKypHaJll 1O  YIPAaBJICHHUIO
nepconasioM «Ilepconan MUKCy)
15. http://www.kadrovik.ru (a3nextponnas Bepcus xxypHaina «CrpaBOYHHK KaJPOBUKA)
16. www.top-personal.ru (a;ekTpoHHas Bepcusi )KypHaia «YIpaBiIeHHE TIEPCOHATIOM)
17. www.uptp.ru (calit mexxayHapogHoro xypHana «[IpoGieMbl Teopuu u TPAKTHKU
YIPaBICHUS»)
18. www.chelt.ru (cait xypHana «4enoBeK U TPya»)

=

CoNoOR~WN

6.6. Unble HCTOYHMKH

1. Anumzec U. Pa3zButne nuaepoB: Kak MOHSATH CBOM CTWJIb yrpaBieHHS U d()PEKTUBHO
o0mIarbes ¢ HOCUTENSIMU UHBIX cTuieil. — M.: Anprnuna [Tabnummep, 2012. — 259 c.

2. Bopwm P. O6mectBennslit opranusm. — M.: M3n-Bo JIubpokom, 2012. — 272 c.

3. T'ycekoBa C.B. OcHoBbl Teopun koMmyHukamuu. — M.: ®JIMHTA, 2013. — 79 c. —
Dnexrponuslii pecypc: http://e.lanbook.com/view/book/44190

4. MakmosH M. Boiina u mup B mio6ansHo# aepeBae. — M.: ACT, 2012. — 219 c.

5. Mocc M. O6miectBa, O6meH, JInunocts. — M.: U3n-Bo BocTounas muteparypa, 2013.
—360 c.

6. Ilapk P.D. U36pannsie ouepku. — M.: UHMOH, 2011. — 322 c.

7. ®enotosa JI. Conuonaorust MacCOBBIX KOMMYHUKAIMA. Teopus U MmpakTHKa: yueOHUK.
— M.: FOpaiit, 2014. — 608 c.

8. Lie R. and Servaes J. Disciplines in the Field of Communication for Development
and Social Change // Communication Theory. — 2015. — 25: 244-258. — DBC: Wiley Online
Library http://onlinelibrary.wiley.com.ezproxy.ranepa.ru:3561/doi/10.1111/comt.12065/abstract

7. MaTepunajbHO-TeXHHYecKasi 6a3a, HH(POPMALMOHHBIE TEXHOJIOTMH, IPOTPAMMHOE
odecrnieyeHue 1 HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

Jns mpoBeneHHs 3aHATUH NO JUCHUIUIMHE HEOOXOAMMO CIEAyoIlee MaTepualbHO-
TEXHUYECKOE oOecrieueHue: y4eOHbIe ayAuTOPUH ISl TPOBEICHHS 3aHATHH JIGKIIMOHHOTO U
CEMHMHAPCKOT0 THMa, TPYNIOBBIX M HMHAMBHIYaJIbHBIX KOHCYIBTALMH, TEKYLIEro KOHTPOJA U
IPOMEXYTOUYHOM aTTecTaluy, MOMEIIEHHUS JIUIsl CAMOCTOATENbHOM paboThI.

[Tporpammuoe obecreuenne: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WNudpopmanmonnsle crpaBouHble cucteMbl: Hayunas O6umbmmoreka PAHXul'C. URL:
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http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS ounbmmoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HaumonanbHast 3mekrpoHHas OubOmmoreka. URL: www.nns.ru;
Poccuiickast rocymapcrBennas OubOmmoreka. URL: www.rsl.ru; Poccuiickas HanpoHaabHas
oubmmoreka. URL: www.nnirru;  DOnektponnas — O6ubnmuoreka — Grebennikon.  URL:
http://grebennikon.ru/; DnekrponHo-6mbmuoTeunas cuctema M3zmarenbctBa «Jlams». URL:
http://e.lanbook.com; Dnexrponno-Gubmuoreunas cucrema FOPAUT. URL: http://www.biblio-
online.ru/
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