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1. IlepeyeHb NJaHUPYEeMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3yJIbTaTaAMHU OCBOEHHS MPOrPaMMbl

1.1. [Jucuumumna B1.B.OA.5 «Cucrema kadecTBa YIpaBI€HHUS IEPCOHATIOM»
o0ecreunBaeT OBJIAJICHUE CACAYIOIIMMU KOMIETCHIMSIMUA C YUETOM JTara:
Kon HaumenoBanue Kon HaumenoBanue 3Tamna
KOMITETEHIIUN | KOMIICTCHIIUU JTana OCBOCHHUS | OCBOCHUS KOMIIETCHITUH
KOMITETEHIIUU
[1K-12 3HaHHEM ocuos | [IK-12.1 TOTOBHOCTh IIPUMEHSITh
pa3paboTKu u CTaHAapThl  MEHeKMEHTa
BHEJPCHUS KaJpOBOH U KayecTBa IMpHU pa3padoTKe U
yIpaBIeHYECKON BHEAPEHUIO  KAJIpOBOH H
JTOKYMEHTAIIHH, yIpaBIIEHYECKON
ONTUMU3ALHNH JOKYMEHTAIIHH,
JOKYMEHTOO00OpOTa U ONITHUMH3AIHH
cxeM (PyHKIIMOHATBHBIX JOKYMEHTOO00pOTa M CXeM
B3aUMOCBS3EH  MEXKIY (yHKITMOHATBHBIX
MOJpa3IeICHUSIMH, B3aMMOCBS3€Ei MEXIy
OCHOB pa3pabOTKu U NOJIpa3IeICHUSIMU,
BHEJPEHUs  MPOIEIyp pa3pabOTKu U  BHEApPEHUs
peryimpoBaHus OpoLeyp  PErylIupoBaHUsA
TPYIOBBIX OTHOLICHHM TPYIOBBIX  OTHOUICHHH U
U CONPOBOXKIAIOIIECH COIPOBOXKIAIOILIEH
JOKYMEHTAIINH
[1K-36 3HaHueM ocuHos | [1K-36.1 Croco0OHOCTh IPOBOJIUTH
MIPOBEJICHUS U METO/IOB ayIUT CHCTEMbI YIpPaBICHUS
OIICHKU SKOHOMHYECKON NEePCOHAJIOM €  TO3UIUHU
u COLIMaTIbHOU MEHEIKMEHTa KauyeCcTBa.
s dexTuBHOCTH
WHBECTUIIMOHHBIX
MIPOEKTOB B oOnactu
yTpaBICHUS
MePCOHAIIOM npu
pa3IUYHBIX CXeMaX M
YCIIOBHSIX
WHBECTUPOBAHUS u
(buHaHCUPOBaHUS
porpaMm pa3BUTHUSA
TepcoHaia
I1K-38 Bnagennem nHasbikamu | [1K-38.1 CriocoGHOCTE MOBBINIATE
OpraHI/ISaHI/H/I u Ka4€CTBO CUCTEMBI YIIPABJICHUA
BeJICHHS MIEPCOHAJIOM 3a CYET
B3aMMOJCHCTBHS o B3aMMO/ICHCTBHSA 2
Ka[POBBHIM BOTIPOCAM C podeccuoHaIbHBIMU
00BEINHEHNAM B 001aCTH
HeKOMMepquKHM YyHpaBJICHUA IIEPCOHAIIOM,
HapTHCpCTBOMu"BBK - po(hcO03aMH U TPYIOBBIMH
Hanponanbueli  coxo3 KOJLTEKTHBAM.
KaJIpOBUKOB",
"HannoHaJILHBIM
COI030M  OpraHu3anui

[0 TOATOTOBKE KaJpoB
B 00JacTU yHpaBJIeHUs




MepCOHAIOM

"Vrpasnenue
niepcoraiom")",
Acconumanuei
OpraHu3anui

oOpazoBaHus,
npodcorozamu,
JIPYTUMH
00IIeCTBEHHBIMU
OpraHu3aIUsIMH
TPYAOBBIM
KOJUICKTHBOM

("HamumoHanbHBIH COIO3

YIPaBICHIECKOTO

1.2 B pe3ynbraTe OCBOGHUS IUCLMILIMHBI Y CTYJIEHTOB JOJKHBI ObITh C(OOPMUPOBAHBI:

OTD/TD

(npu Hanmuuu npodcranmapTa,
WJTU TI0 pe3yabTaram (popcauT-
CECCHN)

Kon
OCBOEHUS
KOMIICTCHIINN

oTara

Pesynbrarer 00yueHus

TPYIOBBIC (DYHKITUH, CBSI3aHHBIC
C aIMHHHUCTPUPOBAHUEM
MIPOIIECCOB H
JOKYyMEHTO00O0pOoTa
00ecCTIeYeHHUs IEPCOHAIOM,
aJIMUHUCTPUPOBAHUEM
MIPOIIECCOB H
JOKYyMEHTO000pOoTa MpHu
MIPOBEJICHUY OICHKU U
arTecTaluy NepcoHana,
aJIMHHHCTPUPOBAHUEM
MPOLIECCOB U
JIOKyMEHTO000pOTa 10
Pa3BUTHIO U
npo¢eCCHOHABHON Kapbepe,
o0y4eHHIo, alanTalui 1
CTaOKUPOBKE IEepPCOHAIa,
aJIMUHUCTPUPOBAHUEM
MIPOIIECCOB H
JOKYMEHTO000pOTa 1O
BOIIPOCAM OpTaHU3aIUH TPyIa
Y OILIATHI TIEpCOHANa,
aJIMHHHCTPUPOBAHUEM
MIPOLIECCOB U
JIOKyMEHTO000pOTa M0
BONPOCaM KOPIOPATUBHOU
COIIMAILHOH ITOJIUTUKU

[K-12.1

Ha YPOBHE 3HAHUM:

JEMOHCTPHUPYET 3HaHHe TpeOOoBaHUM K
JOKYMCHTAlIUU CUCTCMbI MCHCIP)KMCHTA
KauecTBa

Ha YPOBHE YMEHUIA:

yMeeT MPOEKTUPOBAThH KaJPOBBIii
JIOKYMEHTOOOOPOT Ha OCHOBE
MIPUHIIMIIOB MEHEDKMEHTA KaueCcTBa

Ha YPOBHE HABBIKOB:

BJIa/IeeT HaBBIKAMH pa3paboTKu U
BHEIPEHUS CUCTEMbI MEHEKMEHTA
KayecTBa B CUCTEMY YIIPABJICHUS
IIEPCOHAJIOM OpPraHU3aLAN

AEATELHOCTD M0 PA3BUTHIO
nepcoHaa

I1K-36.1

Ha YpOBHE 3HaHUI:

3HAET METOJIBI OI[EHKH YKOHOMUYECKOM
U colanbHON 3P PeKTuBHOCTH
CHCTEMBI yIIPaBIICHHS IEPCOHAIIOM B
COOTBETCTBHUH C TPEOOBAHUSIMU




MCHC?KMCHTA Ka4yC€CTBa

Ha YPOBHE YMEHHII:

yMeeT pa3padarbiBaTh
WHBECTHUIIMOHHBIC MTPOEKTHI B 00JIACTH
yIpaBICHUS MIEPCOHAIIOM U OIICHUBATH
ux 3HEKTUBHOCTh

Ha YPOBHE HaBbIKOB:

BJIa/IceT HABBIKAMHU ITPOBEICHUS AyIUTa
YIPaBICHUS IEPCOHAIIOM B CUCTEME
MEHE/PKMEHTA KauyeCcTBa.

JesATeNbHOCTH o obecrnedenuto | [1K-38.1 Ha ypOBHE 3HAHUM:

MIEPCOHATIOM 3HAET CUCTEMY TPEOOBaHMI K KaUECTBY
npodecCHOHATBHON IEATEIHPHOCTH B
00JIaCTH yIpaBIICHHsI IEPCOHATIOM

Ha ypOBHE YMEHUM:

yM€eT OpraHu30BbIBATh
B3aUMOJICHCTBHS C
npodeccHOHaIbHBIMU 00BEINHEHUSIMH,
npogcoro3amu, JpyruMu
00I11eCTBEHHBIMU OpraHU3alusIMU U
TPYZOBBIMHU KOJJIEKTHBOM I10 BOIIPOCaM
IOBBILICHHS Ka4yeCTBA YIIPABICHUS
IIEPCOHAIOM

Ha YPOBHC HABBIKOB!

BJIaJACCT HaBbIKaMH BOBJICUCHU A
[epCcoHajlia B IIpoLeCC YIYUIICHUA
KadcCTBa

2. O0beM U MeCTO TMCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPorpaMMbl

O0beM TUCHUIIMHBI

Oo6mass tpymoemkocth mucuuiuimabl b1.B.OJl.5 «Cuctema kauecTBa yHpaBICHHS
MIEPCOHATIOM)» COCTaBJISICT 2 3a4€THBIC €AMHUIIBI, 72 vaca. KomruecTBo akaJeMHYeCKHUX 4YacoB,
BBIJICJICHHBIX Ha KOHTaKTHYIO pa0oOTy ¢ TperojaBareneM cocTaBiser 36 dacoB: neknuu — 18
4acoB, MpakTHyeckue 3ausaTus — 18 wacoB. CamocrosiTenpHas paboTa cocTaBisieT 36 4acoB.

Mecro aucuuniannsl B ctpykrype OII BO

Jucuummmza b1.B.OJ1.5 «Cucrema kadecTBa ynpaBlIeHHs EPCOHAIIOM) U3ydaeTcsl Ha 2
Kypce B 3 cemecTpe.

JMucuummmaa b1.B.OJ1.5 «Cuctema kadecTBa ynpaBieHHs NEPCOHAIOM» OTHOCHUTCS K
YUCITy 00s13aTeNIbHBIX JUCIUIUIMH BapuaTuBHON Yactu biioka b1 «/luctummmast (MO )».

Jucuummaa B1.B.OJ[.5 «Cucrema kauecTBa yNpaBiI€HUS IEPCOHAIOM»  SIBIISETCS
ocHoBoit nst m3ydeHus: b1.B.OJl.22«Pernamenramnuss 1 HOpMuUpoBaHUE Tpyaa» (5 ceMmecTp);
b1.B.O/1.17«OcHoBbI (puHaHCOBOTO MeHemkMeHTa» (5 cemectp); b1.B.JIB.8.1 «Opranu3zamnus
obyuenust u pa3Butusa nepcorana / b1.B.JIB.8.2 VYmpamnenue 3nanusimu B opraHuzamuu (7
cemectp); b1.B.O[d.13 «bpena paboromarens» (Employer branding) (8 cemectp);
Bb2.11.2«IIpeanumniaomHas mpakTuka (8

dopma MPOMEKYTOUHOH aTTeCTallMM B COOTBETCTBUHU C Y4YE€OHBIM IUIAHOM — 3a4eT B 3
cemecTpe.




3. Coaep:kaHue M CTPYKTYpPa IMCHHUIIHHBI

Ounas ¢hopma odyuenusn

O0BbeM AMCHUILVIMHBI (MOYJIs), Yac ®opma
KonTakTHas pa6ora TEKyLIero
o0yuarommuxcsi ¢ npenojasarejieM KOHTPOJIs
No HaunmenoBanue Tem 10 BH/JAaM Y4eOHBIX 3aHATHH ycneBaeMocTH
- (pa3aeJjioB) Bceero JI JIp m3 KCP (0} *
MPOMEKYTOYH
oii
arrecraluu™*
1. | Bo3HuKHOBEHHE, pa3BUTHE M COCTaB
MEXAYHapOIHBIX CTaH/IapTOB 8 2 5 4 0
MEHEeKMeHTa KauecTBa cepun [SO
9000
2. | Pa3paboTka 1 BHEJpEHNE CUCTEMBI
MEHEKMEHTA KayeCcTBa OpTaHU3aI1H. 8 2 5 4 0
TQM- opueHTHpOBaHHBIE
OpraHM3aIN
3. | CoBpeMeHHas! KOHLETIIIUS 8 2 2 4 o
MIPOLIECCHOTO IOX0/1a
4. | IlepcoHas opraHu3alnyyu B CHCTEME 8 2 2 4 o
MCHEIKMEHTA KadecTBa
5. | OOy4eHune mepcoHasa B IEJSIX 8 2 2 4 o
o0ecrieueHns Ka4ecTBa
6. JlokyMeHTallmOHHOE 0OecIieueHIe
YIpaBIEeHUS IEPCOHAIIOM TIPH 8 2 5 4 o
BHEJIPEHHU CUCTEMbI MEHEIDKMEHTA
KauecTna
7. | KauecTBO cucTeMbl yIpaBIeHUSA
MIePCOHAJIOM B acmeKkTe TpeOoBaHUit 8 2 2 4 (0]
MC ISO 9001
8. | OcobeHHOCTH KOPIIOPATHBHOM
8 2 2 2 o
KyJbTypHl B yenoBusix TQM
9. | AyauT ynpapJeHHs [IEPCOHAIIOM B 8 2 5 5 0, T, Pedp
cHCTeMe MEHE/DKMEHTA KauecTBa
[TpomexyTouHas aTTecTanus 3a
Bcero 72 18 18 36
Ipumeuanue:
* nHeoOxooumble popmbl mekyuje2o KoHmposs ycnesaemocmu. onpoc (O), mecmuposanue (T), pegpepam
(Pegb).

**

Heobx00uMble hopMbL NPOMENCYMOUHOU ammecmayuu. 3auem (3a).

Conep:xkanue TUCHUNIMHBI (MOTYJIs1)
pPa3BUTHE M COCTaB MEKAYHAPOAHBIX CTAHAAPTOB
MeHeIKkMeHTa kayecTBa cepuu ISO 9000
Hcropus co3znanus crannaproB kadectBa. Cucrema cranaaproB MCO cemelictea 9000.
KpaTkast cTpykTypa u cojepikaHne MeXTyHapOIHBIX CTaHIAPTOB MEHEPKMEHTA KauyecTBa CEpUU
ISO 9000: ISO 9000:2005 «Cucrembl MeHeIXKMeHTa KaduecTBa. OCHOBHBIE MOJIOKEHUS U
cioBapby, ISO 9001-2008 «Cuctembl MEHEKMEHTa KadecTBa. Tpeboanus», ISO 9004-2000
«YTmpaBieHue C LEeNbI0 JTOCTHXKEHHUS YCTOWYMBOTO ycmexa opranuszanuud — [lonxon ¢ Touku
3peHUsT MCHEDKMEHTA KaueCTBay.

Tema 1. Bo3HHKHOBeHHE,

Tema 2. Pazpa0oTka v BHeApeHHEe CUCTEMbI MEHEIKMEHTA Ka4eCTBA OPraHu3alHu.

TQM-opreHTUpOBaHHBIE OPraHU3AlNN DBOIIOIUS U CTPYKTYpa KaTeTOPUU «KAYECTBOY:
KaueCTBO M HAJIeKHOCTh; CTAHJAPTU3AIMS M KAadyeCTBO; KayeCTBO, IIEHHOCTb M CTOMMOCTb;
KaueCTBO OMpEeNsIeTCs MOTpeOuTeNneM; KauyeCTBO U 3aMHTEPECOBAHHBIE CTOPOHBI; KaueCTBO




MPOAYKIMH;, KOHKYPEHTOCIOCOOHOCTh M KadecTBO; KadyecTBO >KHU3HHU. CyIIHOCTh CHUCTEMBI
MEHEDKMEHTa KadecTBa. B3aMMOCBs3b OO0IIEro MEHEIKMEHTa M MEHEKMEHTa KadecTBa.
[InanupoBanne kadectBa. OOecneuenne kadectBa. KoHTponb kauecTBa. (CoBpeMEHHbIE
NPUHIUIB MEHEDKMEHTA KauecTBa U UX xapakrepuctrka Ha ocHoBe MC cepuu ISO 9000:2005
«CucrtemMbl MeHEDKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHHUS M CIOBapb». DTalbl pa3paboTKu
CHCTEMBbl MEHEPKMEHTAa KaueCTBa OpPraHM3alMU W UX XapakTepucTtuka. [lonmuTuka W umenu B
obnactu kayectBa. Pa3paboTka HOKyMEHTAllMM CHCTEMbl MEHEPKMEHTa KauecTBa: PykoBoJaCTBO
o KavecTBy, JlOKyMEHTHpOBaHHbIE HpOLEAYphl. BHyTpeHHHE ayAuThl, UX OpraHU3alMsI U
npoBefeHue. BHeapeHue cucteMbl MeHeXKMeHTa KadecTBa. OIleHKa pe3yJlbTaTUBHOCTH U
3P PEKTUBHOCTH CUCTEMbI MEHEPKMEHTA Ka4eCTBA. AHAIN3 CUCTEMbl MEHE/DKMEHTA KaueCTBa CO
CTOpPOHBI pykoBojcTBa. [lonroroBka k cepTUUKALMKU CHCTEMbl MEHEIKMEHTa KauecTBa
opranuzaiuu. OcHoBHble monoxeHus kouuenuuu TQM. Buenpenune TQM Ha poccuiickux
npennpusaTusix. KoHlenuus «rotajlbHOTr0» KauecTBa B OCTUHIYCTPUAILHOM OOIIIECTBE.

Tema 3. CoBpeMeHHAasi KOHIENMIUS MPOLECCHOT0 MOAX0Aa

[TonsATHS «TIpOIIECCY, IIPOLECCHBIN TOIXO0/1», IIPOLIECCHOE YIPABICHUEY», UX CYITHOCTb.
ATpulOyTHl Ipoliecca: Ha3BaHHUE Ipolecca, 1elb Ipolecca, BXOJ, BBIXOM, Biajenel (XO35UH)
nporecca, KpUTEPUH OIECHKH pPE3yJIbTaTHBHOCTH mporecca. VX xapakTepucTuka. 8 ITarmbl
pa3pabOTKU CUCTEMbI YNpaBJIEHUS] OPraHM3allMi Ha OCHOBE IpolleccHOro noaxona. OmucaHue
IPOIIECCOB: IENH OIMCAHHs IPOIECCOB, BAPHUAHTHI OMKMCAHUS TPOLECCOB, METOOJIOTHS
onucanus nporeccoB. OnucaHue MIPOLECCOB HAa OCHOBE METOJOJOIMM (YHKLIHOHAIBHOIO
monenupoBanus IDEFO (Integration definition for function modeling). Onucanue nporeccoB Ha
OCHOBE HUCIOJIb30BaHUA 0J10K-cxeM. CeMb HHCTPYMEHTOB YIIPABIEHHs Kaue€CTBOM IPHU OMUCAHUU
nporeccoB: «auarpamMma VcukaBel», «auarpamma llapeTo», KOHTpOJIbHBIE KapThl, TpaduKu
I'anta u ap. IlpoueccHblif MOAXOA K YINPaBIEHHUIO NEPCOHAIOM. YIpaBieHHE MNPOLIECCOM B
cootBercTBUM ¢ ukiIoM PDCA («uknom Illyxapra-Jlemunray).

Tema 4. Ilepconas opranu3anuy B cHCTeMe MEHEIKMEHTa KauecTBa

Mecto mepcoHana B cucreMe KadecTBa. Ponb mepconana B cucreme kadectsa TQM-
OpUEHTUPOBAHHOM oOpraHu3anuu. PermameHTanus JAESTEIbHOCTH IepcoHaia B 00JacTH
kadyecTBa. Ponb ympaBieHdeckoro mepcoHasia B obecriedeHun TpedoBanuii TQM. M3menenue
CTWJIL PYKOBOJCTBA. XapaKTepHCTHKa TpeOoBaHUI K Npo(ecCHOHAIbHBIM M JHYHOCTHBIM
KadgecTBaM pykoBojacTBa. OCHOBHbIE TpeOOBaHHUsS, MpEeAbABIsSEMble K paOOTHHKAM CIIYKOBbI
ynpasieHus: nepcoHasioM TQM-opueHTHpPOBaHHON OpraHu3alu. YIpaBI€HHE IE€PCOHATIOM
OpraHM3aliy NIpY BHEAPEHUN CUCTEMbI MEHEPKMEHTa KauecTBa Ha ocHOBe cTtanaaptos MCO.

Tema 5. O0y4yeHune nepcoHajia B nejsix o0ecrnevyeHns: Ka4ecrsa

Co3nanne oOpazoBarenbHOM cpeabl, anekBaTHoM TQM. OcHoOBHbIE TpeOOBaHHS K
OKa3aHMIO oOpa3oBareNbHbIX yciyr B Poccum B obnactu kadectBa. Enunas coryacoBaHHas
cucrema EBpomeiickoli opraHu3aluu KadecTBa JUIsl MOJTOTOBKM CIEIMAIUCTOB B 00JIaCTH
KadyecTBa. KBan(ukanmoHHbli nepeveHs crenuaibHocTel B o0nacTu kauectBa. OcoOeHHOCTH
cucteM 0a30BOTO M JIOMIOJIHUTEIBHOTO MPO(GeCcCHOHATBLHOTO 00pa3oBaHMS CIEIUATUCTOB B
oOmacth  KauyecTBa. 3apyOeXHBIH  ONBIT  OOy4EeHHUS  CIEHHUATUCTOB IO  KauyecTBY.
Buytpudupmennoe oOyueHue nepcoHana B 00JiacTH KadecTBa. XapaKTEPUCTHKA MPUHIIUIIOB
o0yuyeHHs TiepcoHana 1o kadectBy. @opmupoBaHue nporpaMm odydeHus. MeTonbl 00ydeHHs.
[Toxazarenu A OLEHKH COOTBETCTBUS OOy4YeHMsI KayecTBY €ro mpuHUunam B cucreme TQM.
WuterpupoBanHas  cucTeMa  TOKas3arened  kauecTBa  oOydeHuss nepcoHama TQM-
OpPUEHTUPOBAHHOM OpraHU3aluy.



Tema 6. J[lokymMeHTalMOHHOe o0ecleyeHHe YNPABJEHUS TMEPCOHAJOM NP
BHEJ[PEHUN CHCTEeMbI MEHEIKMEHTA Ka4ecTBa

JIokyMeHTaIusi CUCTEeMbl MEHEDKMEHTa KauecTBa: JOKYMEHTHI IO MOJITBEPXKICHUIO
KaueCcTBa; JOKYMEHTBI CHCTEMBI OOeCTIcueHus KauecTBa. TpeOoBaHMs K JOKYMEHTAIIUU CUCTEMBI
MeHeIKMeHTa kadecTBa. OCOOEHHOCTH pa3pabOTKHU JOKYMEHTHUPOBAHHBIX MPOIEAYyp Ha OCHOBE
nporeccHoro moaxona. OCHOBHBIE BHIBI JOKYMEHTAI[MOHHOTO OOCCIICUCHUS YIIPaBICHUS
MEPCOHAIIOM OpraHHU3alMU: MOJIOKEHWE O NepcoHalle U MpaBuja BHYTPEHHETO TPYAOBOIO
pacmopsijika; MOJOKEHUE O MOJ00Ope M PAacCTAaHOBKE PAaOOTHUKOB; IMOJIOKEHHE 00 aTTecTaluu
pabOTHUKOB; MOJOXKEHHE O CUCTEME PabOThl C KaJPOBBIM PE3epBOM; MOJIOKEHHE 00 afanTainuu
pabOTHUKOB OpraHU3alMM; CTAHAAPTHI MPEANPUITHS O MOPSAKE MOATOTOBKH, YTBEPXKICHUS U
nepecMoTpa TOJOKEHUN O MOApa3eleHUsIX U JOJDKHOCTHBIX HMHCTPYKIMI pabOTHUKOB;
CTaHIAPT MPEANPUATHS WIH MOJIOKCHHE O CHCTeMe 00yYeHUs, IEPETOATOTOBKH ¥ MOBBIMICHUS
KBaM(uKanuu pabOTHUKOB; TOJOXKEHHE O MaTepualbHOW OTBETCTBEHHOCTH pPaOOTHUKOB;
MOJIOKEHUE O TOJpa3JeieHUsIX U JOHKHOCTHBIE HMHCTPYKUUM DPAOOTHUKOB; IOJIOXKEHUE O
3alIUTe KOMMEPUYECKON TalHbI U JIp.

Tema 7. KayecTBO cucTeMbl YNpPaBJIeHHs MEPCOHAJIIOM B acnekrTe TpedoBanuii MC
1ISO 9001

TpeboBaHMsT MEHE)KMEHTa KadyecTBa K CHCTEME YIpaBJIEHUS IEPCOHAJIOM.
OtnuuutenbHble npu3zHaku nonoxeHui crapgapro MCO 9001 u  konuenumuum TQM.
Tpancopmanusi CUCTEMbl YIpPaBICHUs MEPCOHAIOM [0/ BIUSHHUEM MEHEIKMEHTa KayecTBa.
@opMbl BOBJIEUEHMsI IIEpCOHANA B MPOIECC YIYUILIEHUs KadyecTBa: WHIMBUIYyalbHas U
rpynnosas. COBEpIIEHCTBOBAHUE  COJEPKATEIBHOM  CTPYKTYpPhl CHCTEMBI  YIPaBJICHUS
nepcoHasioM opraHuzanuu. OIleHKa KadecTBa 4Yepe3 IOoKa3aTellb JIOSIbHOCTU CIYKallUuX U
JOSIBHOCTh NOTpeOuTenei. XapakTepucTUKa MoKa3aTeneld KauecTBa YIpaBJICHUS [IEPCOHATIOM
OpraHM3aliy: MOKa3aTelM KayecTBa CHCTEMbI YIIPABICHUS MEPCOHANOM; IOKa3aTeau KayecTBa
TPYAOBBIX MPOLIECCOB; OKA3aTEIHN PE3YIbTaTOB AEATEILHOCTH OpraHU3aLUH.

Tema 8. OcobGeHHOCTH KOPIIOPATHBHOM KYJBLTYPHI B ycjaoBusx TQM

Xapaktepuble  uyeptbl  TQM-opueHTHpoBaHHBIX  opranuzauuid. CyObeKTHUBHas
KOpIopaTHBHass KyiabTypa. OOBEKTHUBHAs KOpPIOpaTHBHAs KyJIbTypa. XapaKTepUCTUKH
KOpIOpaTuBHOM  KynbTypbl  TQM-OpHeHTUpOBaHHONW  OpraHW3aluHd, OOecleynBarolue
peanu3alMio MNPUHIMIIOB BceoOmero kadectBa. (OCHOBHBIE XapaKTEPUCTHKH CHCTEMBI
BO3HArpaXkJeHUs (CTUMYJIHMPOBAaHMs) PAaOOTHUKOB, OTBEUalolIMe TPeOOBaHUSIM COBPEMEHHOU
KOPIIOPaTUBHOM KYJIBTYPBI.

Tema 9. AyauT ynpasJjieHHs IEPCOHAJIOM B CCTeMe MEeHEI)KMEeHTAa KauecTBa

[IpyHIMIBl MpoBeneHUs ayanTa YIPABICHHS IEPCOHAIIOM B CHCTEME MEHEIKMEHTA
KadyecTBa. YIpaBJieHUE NMPOrpaMMOii ayiuTa B CHCTEME MEHEJKMEHTAa KayecTBa: e U 00beM
IIpOrpamMMBbl  ayJINTa; OTBETCTBEHHOCTb, PpECYpPCHl M IPOLEAYPHl NPOrpaMMbl AyJIuTa;
BBIIIOJIHEHUE IIPOrpPaMMBl  ay[AuTa; 3alUCU IPOrpaMMbl ayaWTa; MOHMTOPUHI U aHaIU3
mporpammel  ayauta. JleaTeNpHOCTh IO ayAWTy B CHCTEME MEHEIKMEHTAa KadecTBa:
WHULMAPOBAHUE AyAUTA; IPOBEICHUE aHAIN3a JOKYMEHTOB; IIOATOTOBKA K IIPOBEACHUIO ayIUTa
«Ha MECTE»; IPOBEJICHNE ay/INTa «HA MECTE»; MOATOTOBKA, YTBEPKACHUE U PACCHIIKA OTYETA 10
ayIWATy, 3aBEpLICHUE ayAWuTa, IMPOBEICHHUE IOCICAYIOIIMX 3a ayAUTOM JCUCTBUM.
KOoMIIETEHTHOCTP M OLIEHWBAaHWE AYAUTOPOB B CHCTEME MEHEKMEHTA KaudecTBa: JIMYHBIC
Ka4yecTBa; 3HAHUS W HABBIKH;, OOpa3oBaHHE, MPAKTUYECKHH ONBIT, OOy4eHHE ayauTy U OINBIT
MIPOBECHUS AYJUTOB; MOJJEPKAaHUE W IIOBBIIIEHWE YPOBHS KOMIIETEHTHOCTH; OLICHUBAaHWE
ayJIUTOB.



4. MaTepuaJjibl TEKYyIIero KOHTPOJIsI YCIIeBAeMOCTH o0ydarommxcst U GoHI OlleHOYHBbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAMU M0 JUCHUIINHE

4.1. ®opMBI U METO/ABI TEKYIIEr0 KOHTPOJIA YCIIEBAEMOCTH OOYYAIOMIMXCS U MPOMEKYTOUHOM
arTecTaluu.

4.1.1.

B xome peamuzanum mucuumuabel bl1.B.OJ[.5 «Cucrema kadecTBa ympaBiCHHUS

NepcoHaaoM» HUCIOJIB3YHOTCA CIACAYIOIIMEC MCTOABI TCKYILICTO KOHTPOJIA YCIICBACMOCTH

00yYJaroIIMXCs:
Tema (pa3zmen) ®opMbl (METO/IBI)
TEKYILETrO KOHTPOJIsS
yCIIEBAEMOCTHU
Tema 1 Bo3HuKHOBEHME, pa3BUTHE U COCTAB MEKIYHAPOIHBIX Onpoc
CTaHIapTOB MeHeKMeHTa KayecTBa cepuu ISO 9000
Tema 2 Pa3paboTka u BHEApEeHNE CUCTEMBI MEHEI)KMEHTA KaueCcTBa Omnpoc
opranusanuu. TQM- opueHTHpOBaHHBIE OPraHU3ALNH
Tema 3 CoBpeMeHHast KOHIISMIIHS TPOLIECCHOTO MOIX0/1a Omnpoc
Tema 4 [lepconan opraHu3aluu B CUCTEME MEHEPKMEHTA KauyecTBa Onpoc
Tema 5 OO6yueHue nepcoHasa B 1essix o0ecneueHus KauecTna Omnpoc
Tema 6 JIoKyMEeHTaIIMOHHOE 00ECTICUeHHUE YIIPABIICHUSI IIEPCOHATIOM Ormpoc
IIPY BHEJIPEHUH CUCTEMbl MEHEPKMEHTA KauecTBa
Tema 7 KadecTBo cucTeMbl yripaBieHUs IEPCOHATIOM B aCTIEKTe Omnpoc
tpedoBanuit MC ISO 9001
Tema 8 Oco0eHHOCTH KOPIIOPaTUBHON KYJBTYpHI B yenoBusx TQM Omnpoc
Tema 9 AynuT ynpaBlieHUsl IEPCOHAIOM B CUCTEME MEHEIKMEHTA Omnpoc, TecTupoBaHue,
KauyecTBa pedepar

4.1.2. 3ader MpOBOJAUTCS C MPUMEHEHHUEM CIIEAYIOIIUX METOI0B (CPEICTB): B YCTHOU (hopMme 1o
BONPOCAM M MPAKTUYECKUM 3aJJaHUsIM (KericaM).

4.2. Marepualibl TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH

IIpenonaBarens OLIEHUBACT YPOBEHb MOATOTOBIEHHOCTH OOYYarOIMXCSA K 3aHATHIO TI0
CIIEYIOIIUM MOKa3aTeIsIM:

- YCTHBIE OTBETHI Ha BOIPOCHI IIPETIONABATEIS 10 TEME 3aHATHUS,

- BBICTYIUIEHHE C JOKJIaJaMH,

- yyacTHe B 00CYXJIE€HUH JOKJIa/I0B,

- KOJINYECTBO MPABWJIbHBIX OTBETOB IIPU TECTUPOBAHUHU.

Kpurepun onennBanus qokiaja:

- CTEIIEHb YCBOCHHUs MIOHATHH U KaTErOpUH 10 TEME;

- yMeHue paboTarh ¢ JOKYMEHTAIbHBIMU U JIUTEPaTypHbIMH UCTOYHUKAMU;

- TPAaMOTHOCTb U3JIOKEHUS MaTepuara;

- CAaMOCTOATENBHOCTh PabOThI, HAJIMYME COOCTBEHHOW 00OCHOBAHHOM MO3UIUH.

OrneHka 3HaHWHN, YMEHWH, HABBIKOB TPOBOJUTCS HAa OCHOBE OaJTbHO-PEHUTHHTOBOI
cucremsl 70% u3 100% (70 6amnos u3 100) - BkIaa mo pe3yiapraTraM MOCEIIaeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSAX, BBICTYIUIEHUS C JIOKJAQJaMH, y4acTus B OOCYXKIACHMSIX JIOKJIa/lI0B
Jpyrux OOyyaromMXxcs, OTBETOB Ha BOIPOCHI MPENOAABaTeNs B XO/A€ 3aHATHUS, MO pe3ylIbTaraM
MIPOXOXKIEHUS TECTUPOBAHUS.

Heranuzanust OaljioB M KPUTEPUM OLEHKH TEKYIIEro KOHTPOJS YCHEBAEMOCTH
yTBEpXKAAaeTcs Ha 3aceaHuU KadeIphl.
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Bonpocs! /151 MOATOTOBKH K ONPOCaM 110 TeMaM:

Tema 1. Bo3HMKHOBEeHHE, pa3BUTHE H COCTAB MEXKIYHAPOAHBIX CTAHIAPTOB
MeHeIxMeHTa KayecTBa cepun ISO 9000

1. Ucropus co3nanus CTaHIapTOB KauecTBa

2. Cucrema crangaptoB UCO cemetictBa 9000

3. CrpykTypa U copepKaHHE MEXIyHAPOJHBIX CTAaHIApTOB MEHEIKMEHTa KayecTBa
cepuu ISO 9000: ISO 9000:2005 «Cucrembl MeHeHKMEHTa KauecTBa. OCHOBHbBIE TIOJIOKEHUS U
cioBapb», ISO 9001-2008 «Cuctembl MeHeIXKMEHTa KadecTBa. TpeboBanms», ISO 9004-2000
«YmpaBJeHHe C LENbI0 JOCTHMKEHHUS YCTOHYMBOro ycrexa opranuzanuu — [logxon ¢ Touku
3peHUs] MEHEKMEHTa KaueCcTBa

Tema 2. Pa3paboTka U BHeJpeHHe CUCTEMbI MEHEIKMEHTAa KauyecTBa OPraHu3amum.
TQM-opueHTHPOBAHHBIE OPTAaHU3ANHT

1. DBomonus W CTPYKTypa KaTEeropuu «KAadeCTBO»: KauyeCTBO U HAJICKHOCTD;
CTaHJapTU3allMsd W KaueCTBO; Ka4eCTBO, ILIEHHOCTb W CTOUMOCTb, Kay€CTBO OIPEACIIICTCS
noTpeduTeneM; Ka4ecTBO M 3aUHTEPECOBAHHBIE  CTOPOHBI;  Ka4eCTBO  MPOIYKIIUH;
KOHKYPEHTOCIIOCOOHOCTh M Ka4€CTBO; KAY€CTBO KU3HU

2. CymHOCTb CUCTEMBI MEHEIXKMEHTA KauyeCcTBa

3. BzamMocBs3p 00mIEr0o MEHEHKMEHTa M MEHEDKMEHTa KauecTBa. [lmanumpoBaHwme
kayecTBa. OOecnedyeHne kauectBa. KoHTposb kKauecTBa

4. CoBpeMeHHbIC MTPUHIIMITBI MEHEPKMEHTA KaueCTBa M MX XapaKTePUCTHUKAa HA OCHOBE
MC cepun ISO 9000:2005 «Cucrtembl MeHemKMeHTa KadyecTBa. OCHOBHBIC MOJOXECHUS U
CJIOBapb»

5. Drampl pa3pabOTKM CHCTEMBbl MEHEIKMEHTA KadecTBAa OpraHW3allud MW HX
XapaKTEPUCTHKA

6. IlonmuTHKa U LETH B 00JACTH KayecTBa

7. Pa3paboTka MOKyMEHTAallUM CHUCTEMBl MEHEIKMEHTa KauecTBa: PyKoBOICTBO TIO
KauecTBY, JlIOKyMEHTUPOBAaHHBIE MPOLELYPHI

8. BuyTpeHHUE ayTUThI, UX OpraHU3aIUs U MPOBEICHUE

9. Buenpenue cucTeMbl MEHEI)KMEHTA KauecTBa

10. OneHka pe3yabTaTHBHOCTH U 3P(HEKTHBHOCTH CHCTEMbI MEHEKMEHTA KauyeCTBa

11. AHanu3 CUCTEMBbI MEHEKMEHTA Ka4eCTBa CO CTOPOHBI PYKOBOACTBA

12. TTonroToBKa K cepTUPUKAIIUN CHCTEMbl MEHE/PKMEHTA KaueCTBa OpraHu3aI[uu

13. OcHoBHble monOkeHus: Kouuenuuu TQM. Buempenne TQM Ha poccuiickux
MPEANPUITUSIIX

14. KoH1enuus «TOTalbHOT0» KauecTBa B MOCTUHAYCTPHAILHOM O0IIIECTBE

Tema 3. CoBpeMeHHasi KOHIENIIMA MPOLECCHOTO MOAX01A

1. CymHocTp TNOHATHI:  «Ipollecc»,  IIPOLECCHBIM  TMOAXOA»,  «IPOLIECCHOE
yIIpaBJICHUE)

2. AtpuOyTHI TIpoliecca: Ha3BaHHWE IpOIecca, Meb MPOIecca, BXOA, BBIXOM, BIIaJelel]
(X0341H) Mporecca, KpUTEPUH OLIEHKH Pe3yJAbTaTUBHOCTH Iporecca. X xapakrepuctuka

3. Drambl pa3pabOTKH CUCTEMBI YIPABICHUS OPTraHU3alliM Ha OCHOBE IPOIIECCHOTO
oaxoaa

4. OmnucaHue MPOLECCOB: LIETN OMUCAHUS MPOLIECCOB, BAPUAHTHI ONMHUCAHUS IPOLECCOB,
METOZAOJIOT S OIMCAHUS IPOLIECCOB

5. OmnucaHue MPOIECCOB HA OCHOBE METOAOJOTHH (DYHKIIMOHAILHOTO MOJEINPOBAHUS
IDEFO (Integration definition for function modeling)

6. OmnmcaHue MPOIECCOB HA OCHOBE MCITOJIb30BaHUS OJIOK-CXEM

7. CeMb MHCTPYMEHTOB YIpPaBJICHHUS KadyeCTBOM IIPU ONHCAHUU  IPOLECCOB:
«auarpamma Vcukasel», «auarpamma [lapeToy», KOHTpoNbHBIE KapThl, rpaduku ['anTa u 1p.
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8. TIporeccHblii MOAXO K YIPABICHUIO TIEPCOHATIOM
9. Vmpamnenue mporeccom B coorBercTBuu ¢ 1ukiaoMm PDCA («luknom Ilyxapra-
JleMuHTay)

Tema 4. [lepconaJ1 opraHn3anuu B CUCTeMe MeHe>KMEHTa Ka4ecTBa

1. Mecto nepconana B cucreMe kauectBa. Ponp nmepconana B cucteme kauectBa TQM-
OpPUEHTUPOBAHHOW OpraHU3aIU

2. PernmamenTtanus nesTenbHOCTH TIEpCOHANIA B 00JIaCTH KauecTBa

3. Posp ymparienueckoro nepcoHana B obecriedeHun TpeboBanmii TQM. N3menenue
CTHUJISI PYKOBOZCTBA

4. XapakrepucTuka TpeOOBaHUN K NPOPECCHOHATIBHBIM U JMYHOCTHBIM KauecTBaM
PYKOBOZACTBA

5. OcHOBHbIE TpeOOBaHUSA, NPEObIBISIEMbIEe K pPaOOTHHKAM CIYXObl yIpaBICHUS
nepcoHanoM TQM-opueHTUPOBaHHON OpraHU3aLUH

6. VYmpaBineHue mnepcoHAIOM OpraHU3allid TpPU BHEAPEHUH CHCTEMbl MEHEKMEHTa
KayecTBa Ha ocHoBe ctanaapToB UCO

Tema 5. O0yueHue nepcoHaJia B eJsX o0ecrevyeHus1 KayecTBa

1. OcHoBHble TpeOoBaHMs K OKa3aHMIO 0oOpa3oBareibHbIX yciayr B Poccuu B obGnactu
Ka4eCTBa

2. Enunas commacoBanHas cuctema EBponeiickoil opraHumzanuu  KadecTtBa IS
MOJTrOTOBKH CIIELUAINCTOB B 00JIACTH KayecTBa

3. KsanudukanuoHHbIi nepedeHs crenuaibHocTel B o0nacTu kauecTBa. OcoOeHHOCTH
cucteM 0a30BOT0 W JONOJIHUTEIBHOTO MPO(GECCHOHAIBFHOTO OOpa30BaHMS CIICIIHATUCTOB B
00J1acTH KauecTBa

4. 3apyOeKHbIi ONBIT 00yYEHHUSI CTICIIHATMCTOB 10 Kau€CTBY

5. BuyrpudupmenHoe oOydeHue nepcoHasla B 00JacTH KayecTBa. XapaKTepUCTHKA
MPUHILIUIIOB O0YYEeHHUsI IEPCOHaa 10 KayeCTBY

6. ®dopmupoBaHue porpamm o0ydeHus. MeToabl 00yueHHs

7. Tlokazarenu najsi OLEHKH COOTBETCTBMSI OOy4YeHHS KadeCTBY €ro IpUHIUIAM B
cucreme TQM. HMHTerpupoBaHHas cucreMa rnokasaresneil kauectBa oOyueHus nepconana TQM-
OpPUEHTUPOBAHHOW OpraHU3aLUU

Tema 6. JlokyMeHTaHHOHHOe oO0eclevyeHHe YIPABJEHHUS MEPCOHAJIOM IIpH
BHE/IPEHHHU CHCTEMbI MeHEKMEHTa KayecTBa

1. JloxymeHTanus CHCTEMBbl MEHEIKMEHTA KauecTBa: JOKYMEHTHI 110 TOJITBEPKICHUIO
KauecTBa; JOKYMEHThI CUCTEMbI 0OecIeueH s KauecTBa

2. TpeOoBaHMsS K ITOKYMEHTAllMM CHCTEMBI MEHEIKMEHTa KadecTBa. OcoOeHHOCTH
pa3paboTKH TOKYMEHTHPOBAHHBIX MTPOLEyp Ha OCHOBE MPOLIECCHOTO MOIX0a

3. OcHOBHBIE BHIBl JOKYMEHTAIMOHHOTO OOECIICUeHHs] YIPABICHHUS IEPCOHATIOM
OpraHu3aIu

Tema 7. KayecTBO crcTeMbl yNpaBJIeHUs] IEPCOHAJIOM B acnekre TpedoBanuii MC
1SO 9001

1. TpeGoBaHus MEHEIKMEHTA Ka4eCTBA K CUCTEME YIPaBIEHUS TEPCOHATIOM

2. OtrauuuTeNnbHBIE pU3HAKK moyiokeHui cranmaproB MCO 9001 u xonnenmn TQM

3. Tpancdopmanusi cHCTeMbI yMpaBICHHs] MEPCOHAIOM O] BIUSHHUEM MEHEIKMEHTa
KadecTBa

4. ®opMbl BOBIICUCHHS TIEPCOHATA B MIPOLIECC YAYUIICHHUS Ka4eCTBa: UHANBHUAYaJIbHAS U
rpymmnoBas

5. CoBepIICHCTBOBAaHUE  COAEPIKATEIBHOW  CTPYKTYpPHl ~ CHUCTEMBI  YIPaBICHUS
MEPCOHAIIOM OpTraHU3aAINN
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6. OueHka KkayecTBa YIpaBICHHs] TMEPCOHAIIOM uepe3 I[OKa3aTelb JIOSUIbHOCTH
CITy)KaIlluX U JOSUTbHOCTh OTpeduTeneit

7. XapakTepucTHKa TIOKa3areiell KauecTBa YIpPaBIICHUS IIEPCOHAJIOM OpraHU3alUU:
MOKa3aTejlu KayecTBa CHUCTEMbl YIPABIEHHUS IMEPCOHAJIOM; IOKA3aTeld KadyecTBa TPYHOBBIX
IIPOLIECCOB; MOKA3aTENH PE3YJIbTaTOB JIEATEIbHOCTA OpPraHu3aluu

Tema 8. Ilpouecc 00yyeHus1 mepcoHaia B COOTBETCTBUM ¢ TPEOOBAHUAMHU CHCTEMbI
MEHe:KMEHTa Ka4ecTBa

1. TpebGoBanust mexayHaponHoro cranaapra ISO 9001 k MOBBIIICHUIO KBATH(PUKAIIMH
nepcoHasna

2. OrmnpeneneHue NOTpeOHOCTU B KOMIIETEHTHOCTH

3. Omnwucanwue mporecca 00yueHHs MepCoHalIa OPraHU3aIMH B BHJIE OJTOK-CXCMBI

4. llpumepHas CTpyKTypa CTaHAapTa IMOATOTOBKM M TIOBBIIICHUS KBaIH(DHUKAINH
nepcoHasna

5. O0oCcHOBaHHBIN BBIOOP MOCTABIIMKA 00PA30BATEIbHBIX YCIYT HA OCHOBE TpeOOBaHUI
cragaapra ISO 9001. BsaumopeiictBue ¢ mnocraBmukamu. Ilponecc npuobpereHus
oOpa3zoBarenbHbIX YCIyT. [Iponecc yrpasieHrs nocTaBIUuKaMu

6. Anroput™ BeIOOpa MOCTABIINKA 0OPA30BATEIBHBIX YCIYT

7. Pa3zpabotka KpuTepHeB BpIOOpa MOCTABIIUKA 00PA30BATEIbHBIX YCIYT

8. Jluunoe neno (MHAMBHIYAIBHOE OCHE) MOCTABIINKA 00Pa30BaTEIbHBIX YCIYT

Tema 9. OcoGeHHOCTH KOPIOPATHBHOM KYJBTYPHI B yejaoBusax TQM

1. Xapakrepusle ueptl TQM-opueHTHpoBaHHBIX opraHuzauuil. CyObeKTHBHas
KOpTopaTuBHas KylIbTypa. OObeKTHBHAS KOPIIOPATHBHAS KYJIBTypa

2. XapakTepUCTHKU KOPHOpaTUBHON KynbTypbl TQM-opHeHTUPOBAaHHOIN OpraHu3aiui,
00ecTeunBaOIINe peaanu3aliio MPUHIIUIIOB BCEOOIIEero KayecTna

3. OCHOBHBIE XapaKTEPUCTUKU CUCTEMBbl  BO3HArpaKACHUs  (CTUMYJIHPOBAHUS)
pabOTHHKOB, OTBEUAIONINE TPEOOBAHHSIM COBPEMEHHOMN KOPITOPATUBHOM KYIBTYPHI

HpuMeprle TECTOBLIC 3aIaHUA IJIA TEKYHIECTI0 KOHTPOJIsA oﬁyqalonmxca:

1. Ilepeuncnure NpUHLIUIIBEI MEHEKMEHTa KaueCTBa, MPUBEACHHBIE B MEXTYHAPOJHBIX
cranaaprax cepun ISO 9000
e OpHUEHTaLUs Ha NOTPEOUTENS;
JUAEPCTBO PYKOBOACTBA;
yAEpKaHHE MePCOHANA;
JIEMOKPaTH4eCKUI LEHTPAIU3M;
MPOLECCHBIN MOIXO/;
CUCTEMHBIN MOAXO0J K MEHEKMEHTY;
IIOCTOSIHHOE YIy4IlIECHUE;
MPUHIIMI PAaBHBIX BO3MOXKHOCTEH JIJIs1 y4acTus B YAy4IIEHUH KauecTBa

2. CKOJBbKO MPHUHIIMIIOB YIPABIEHUS KaueCTBOM PETIAMEHTHPOBAHO VISl BHIMIOJTHEHUS B
I'OCT P UCO cepun 9000:2008?

e 8
e O
e 10;
o 7

3. Kakue wmexnmynapomnbie cranmaptbl ISO cramu OCHOBOM yNpaBieHHs] KaueCTBOM
MPOAYKIIMU U YCIIYT BO MHOTHX CTpaHax Mupa’?
e ISO 9000:2005 "Cucremsl MeHemikMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHHUS U
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CJIOBaph;

e SO 9001-2008 «CuctemMbl MEHEIPKMEHTA KauecTBa. TpeOoBaHUS»;

e [SO 10002-2004 «TpeboBaHwMsI 1O MOBBIIICHUIO YIOBIETBOPEHHOCTH MOTPEOUTENEH 1
PYKOBOZICTBO IO 0OpAILIEHUIO € Kal00aMU B OpraHU3aIUsaX)

4. PDCA st0 nuki Jlemunra
® Ja;

® HCT

5. Cxonbko (yHKITMH BKIIFOUaeT UK Jlemunra?

e Tpu;

® UETBIPE;

® IIIECTh;

® BOCEMb

6. 13 xakux cocraBisromux GyHkuuid coctout nuki [lyxapra-Jlemunra?
® [JIJaHUPOBaHHUE pabOThI;

®  BBIIOJIHEHUE PaOOTHI 110 MJIAHY;

® [IEpenpOeKTUPOBAHUE PAOOT;

[ ]

IIPOBEPKA COOTBETCTBHSI PEAJILHOTO PE3YNbTATa 3aINIAHUPOBAHHOMY;

® [IpUHATHE MEp TMpH HAIWYUM OTKJIOHEHHH (aKTHUEeCKOoro pesyibrara oOT
3aIUIAHUPOBAHHOIO;

e pa3paboTKa Mokaszaresaei pe3yabTaToB JesTEIbHOCTU

7. I[InanupoBaHHEe KauecTBa — 3TO

® YyacThb MEHEIKMEHTa KauecTBa, HAlpaBJi€HHas Ha yCTAHOBJIEHME LieJell B oOnactu
KauecTBa M OIpenessaonias MpOoLeCcChl )KM3HEHHOIO IMKJIA NMPOAYKIMH U COOTBETCTBYIOLIHE
peCypCHI ISl AOCTUKEHUS 1IENEH;

® YyacThb MEHEI)KMEHTa KauyecTBa, HallpaBIEHHas Ha BBIIIOJIHEHUE TPeOOBaHUN K
KaueCTBY;

® UacTb MEHEIKMEHTAa KauyeCTBa, HANpaBJICHHAas Ha CO3JaHHE YBEPEHHOCTH, YTO
TpeOOBaHUS K KaueCTBY OyyT BHIIIOJHEHBI;

e YacThb MEHEKMEHTa KayecTBa, HalpaBlIeHHAas Ha YBEJIMYEHUE CIOCOOHOCTU
BBINOJIHUTH TPEOOBAHUS K KaYECTBY

8. YrpaBneHue kauecTBOM — 3TO

® YacTh MEHE[PKMEHTa KauyecTBa, HalpaBlIeHHass Ha YyCTAHOBIEHHE Liejeld B obiacTu
KauecTBa W OIpEnessaonias MpOoLecChl )KMU3HEHHOIO IMKJIA NMPOAYKIMH U COOTBETCTBYIOLIHUE
peCyYpCHI Ui JOCTUKEHUS LIETIEH;

® YacTh MEHE[)KMEHTa KauyecTBa, HANpaBICHHAs Ha BBINOJHEHHE TpeOOBaHUN K
KauecCTBY;

e UacTb MEHEIKMEHTA KauyeCTBa, HANpaBICHHAas Ha CO3JaHME YBEPEHHOCTH, YTO
TpeOOBaHUS K KaueCTBY OyyT BHIIIOJHEHBIL;

® YacThb MEHEKMEHTa KayecTBa, HalpaBiIeHHAas Ha YBEJIMYEHUE CIOCOOHOCTU
BBITTOJIHUTH TPEOOBAHUS K KaYECTBY

9. Ilpouecc ynpapiaeHHs KaueCTBOM MPEACTABISIET COOOH

® COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3aUMOJEHCTBYIOIIMX BUAOB JACSITEIBHOCTH,
npeoOpasyroniasi BXOZbl B BEIXObL;

® MPOEKT CKOOPAMHUPOBAHHOM J1€ATEIbHOCTH;

®  CBSI3b MEX]Iy JOCTUTHYTBIMH PE3yJIbTaTaMU U UCIOIb30BAaHHBIMHU PECYPCaMU;
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® COBOKYITHOCTb BBaPIMOIIefICTBYIOH_[HX TCXHUYCCKHUX CPCACTB YIIPABJIICHUA KAYCCTBOM

10. Kakoii riiaBHBIN MPU3HAK KOHIICTIIIMK YITPABICHHUS KaueCTBOM?

e Hanmuyue Bcel HeoOXoauMoi nHopMaIlni;

® HaJIU4He PeCypcoB, HEOOXOAUMBIX JIJISl YIIPABICHUS KaueCTBOM;

® KOMIUIEKC KIIIOYEBBIX B3IVISAOB W MOJOXKEHHM IO METONOJIOTMM W OpTraHu3aluu
YIPaBJICHUS Kau€CTBOM,;

® COBOKYITHOCTh IUIAHOB TMpoBeneHUS M S(H(HEKTUBHBIX IMOIXOIOB K YIPABICHUIO
KaueCTBOM

11. Yro siBnsieTcs OCHOBHBIM B CUCTEMHOM IOJXO/I€ K YIIPABJIEHUIO KaY€CTBOM

e 3HaHHE [IpeAMETa YIPaBICHU KAYECTBOM;

BO3MOKHOCTh MMUTAIlMOHHOI'O MOZAEIIMPOBAHUS IIPOLIECCOB YIIPABICHUS KAYECTBOM;
THII MBIIUICHHS] CIIELIMAJIUCTOB 110 YIIPABICHUIO KAYECTBOM;

COBOKYITHOCTb HEO0X0IMMOM HH(OPMAIIUU 1O yIPABICHUIO KAYECTBOM;
LIEJIOCTHOCTbh, B3aUMOCBSI3H U B3aUMOJICHCTBHE 3JIEMEHTOB B YIIPABICHUH KA9Y€CTBOM

12. Vnyumienue kayecTBa — 3TO

® YyacThb MEHEIKMEHTa KauecTBa, HAlpaBJ€HHAas Ha yCTAHOBJIEHME LieJedl B oOnactu
Ka4eCTBAa U ONPEIENSIONas MPOLECChl KU3HEHHOTO LMKJIAa NPOAYKIMU M COOTBETCTBYHOLIUE
PECYpPCHI ISl AOCTUKEHUS LIENEH;

® YaCTb MCHC/PKMCHTA Ka4C€CTB4, HaAIIpaBJICHHAd Ha BbIIIOJIHCHUC TpC6OB8,HPII71 K
Ka4eCTBY;

® YacThb MEHEI)KMEHTA KauyecTBa, HANpABIEHHAs HA CO3/laHUE YBEPEHHOCTH, 4TO
TpeOOBaHUS K KaueCTBY OYyyT BHIIIOJTHEHBL;

® YacTh MEHEKMEHTa KauyecTBa, HAlpaBiICHHAas HAa YBEJIMYEHUE CIOCOOHOCTHU
BBIIIOJTHUTH Tpe6OBaHI/I$I K Ka4CCTBY

13. Obecrieuenme kauecTBa — 3TO

® YacThb MEHEIKMEHTa KauecTBa, HalpaBJieHHas Ha yCTAHOBJIEHME LieJell B oOnactu
KauecTBa W OIpeeNsionas MpoLecCchl KU3HEHHOTO LHMKJIA MPOAYKIMH U COOTBETCTBYIOIUE
peCYpCHI ISl JOCTUKEHUS 1IENEH;

® YacTh MEHE[KMEHTa KauecTBa, HANpaBICHHAs Ha BBIOJHEHHWE TpPeOOBaHUH K
KaueCTBY;

® YacTh MEHEIKMEHTAa KauecTBa, HalpaBlieHHas Ha CO3JaHUE YBEPEHHOCTH, YTO
TpeOOBaHUS K KaueCTBY OyyT BHIIIOJHEHBI;

® YacTh MEHEI)KMEHTa KadyecTBa, HaNpaBJICHHAs Ha YBEIMYECHHE CIIOCOOHOCTH
BBINOJIHUTH TPEOOBAHUS K KaYECTBY

14. Jlononnute ......... - CUCTEMAa MEHEDKMEHTa U1 PYKOBOACTBA U YIPaBJICHHUS
OpraHu3aiyei NPUMEHUTEIbHO K Ka4eCTBY

15. JlomomHute —........... - CTeNeHb COOTBETCTBUS COBOKYIHOCTH MPUCYIINX
XapaKTepUCTUK TPeOOBAHUSIM

16. TlepeuncnuTe MOKYMEHTHI CHUCTEMBl MEHEI)KMEHTa KayecTBa, HEOOXOIUMOCTh
pa3paboTku KOTOphIX ompeneneHa crangaprom ISO 9001-2008 «Cuctembl MEHEIKMEHTa
KadecTBa. TpeOoBaHUS»

® T[OJHUTHKA B 007aCTH KauecTBa;

®  PYKOBOJCTBO IO KaYECTBY;

®  KOJUIEKTHUBHBIN J0roBoOp,
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e JOKyMeHTUpoBaHHasi mnponeaypa «Anaim3 CMK co cTOpoHBI  BBICHIETO
PYKOBOZACTBaY;

® JIOKYMEHTHpOBaHHas mpoueaypa «BHyTpeHHUE ayIuThI»;

e [IpaBWJIa BHYTPEHHETO TPYIOBOIO PACIIOPSIKA

17. 3agaya — 710

e perymsipHas paboTa OJHOTO YEIOBEKa, BBITIONHSAEMAs MO W3BECTHBIM €My IpaBHIIaM
(kak10€ HOBOE 3aJIaHHUE BBHITIOJNHACTCS OJHUM COTPYAHHMKOM, HO BCEIJla MO YCTaHOBJICHHBIM,
MOBTOPSIFOILKMMCS ITpaBUIIaM);

L] Ol[HOKpaTHO BBIITOJIHsSIEMAasd pa60Ta MHOTHUX I/ICHOJIHI/ITCJIGI;'I 3a MJIUTCIBHOC BpeMSI
(kakoe HOBOE 3aJaHHUE BBIMMOJHACTCS MHOTHMMH COTPYIHHKAMH 110 KaXIbld pa3 3aHOBO
c(OpMYITUPOBAHHBIM MIPABUJIAM U AJITOPUTMaM);

® OJIHOKPAaTHO BBIMOJIHSAEMAsl 32 KOPOTKOE BpeMs paboTa MCIONMHUTENS (KaKI0€ HOBOE
3aJIaHUE BBITTOHACTCS OJJHUM COTPYIHUKOM I10 HOBBIM WJIM MOIU(HUITMPOBAHHBIM ITPaBUJIaAM);

e perymsipHO  BbIlIONHseMas  paboTa  MHOTMX  HUCHOJHHUTENEH  TO  YEeTKO
3a()MKCHPOBAaHHBIM MPABHUIIAM U aJITOPUTMaM

18. ®ynkIUsA — 9TO

e peryispHas padoTa OJHOTO YeIOBEKa, BBIOJIHSICMAs 110 U3BECTHBIM €My IpaBUIIaM
(Kax0€ HOBOE 3a/IaHHEC BBIMOJHACTCS OJHUM COTPYIHHUKOM, HO BCErJa IO yCTaHOBJICHHBIM,
MOBTOPSFOIIMMCS ITPABHIIaM);

® OJIHOKPAaTHO BBIMOJHAEMas pa0d0Ta MHOTHMX HCIOJIHHMTEICH 3a JUIMTEIbHOE BpeMs
(KaxJ0€ HOBOE 3aJaHHC BBHITIONHSICTCSI MHOTHMH COTPYJHUKAMHU 110 KaXKIbli pa3 3aHOBO
c(hOpMYJIUPOBAHHBIM IIPABHJIAM U AJITOPUTMAM);

® OJIHOKPAaTHO BBIMOJIHSIEMAs 32 KOPOTKOE BpeMs padoTa MCIIOJHUTENS (KaXKa0e HOBOE
3aJIaHue BBIMOJHSICTCS OJHUM COTPYIHUKOM T10 HOBBIM WJIH MOJIU(DHUIIMPOBAHHEIM IPABUIIAM);

® [pErylsipHO  BBINIONHsAEMass  paboTa  MHOTUX  HUCIHOJHHTENEH IO  YeTKO
3a(UKCUPOBAHHBIM MTPABHUIIAM U allTOPUTMaM

19. IIpoexT — 310

e peryispHas paboTa OJHOTO YeIOBEKa, BBIOJIHSAEMasl 110 U3BECTHBIM €My INpaBHJIaM
(KEDKI[OG HOBOC 3aJaHHC BBIIIOJIHACTCA OAHUM COTPYIHUKOM, HO BCCraa IO YCTAaHOBJICHHLIM,
MOBTOPSIOIIMMCS TIPaBUIIaM);

® OJHOKpAaTHO BBINOJHsAEMass paboTa MHOTHUX HCIOJHHUTEIEH 3a JUIMTENbHOE BpeMs
(Ka}KILOG HOBOC€ 3aJaHHC BBIIOJIHACTCA MHOTHMU COTPYIHUKaMH I10 Ka)K)IBIi/JI pa3 3aHOBO
c(OpMyYITUPOBaHHBIM IIPaBUJIAM U AJITOPUTMaM);

® OJHOKpAaTHO BBHIMOJIHAEMAs 3a KOPOTKOE BpeMsl paboTa MCIOIHUTENS (KaX/10€ HOBOE
3aJJaHH€ BBIMOJIHACTCS] OMHUM COTPYJIHUKOM IO HOBBIM MJIM MOIU(HUIIMPOBAHHBIM MPaBUIIaM);

® DpErylsipHO  BBIONHSeMas  pa0oTa  MHOIMX  HUCIOJHHUTENEH Mo  4YeTKo
Saq)HKCI/IpOBaHHBIM IpaBujiaM U aJIropuTMam

20. TIpomecc — 310

e peryiasipHas paboTa OJHOTO YEIOBEKA, BHITIOJHSIEMAs MO M3BECTHBIM €My IpaBUIiaM
(kaxJ0€ HOBOE 3a/IaHHE BBIMIOJIHAETCS OJHUM COTPYIHHUKOM, HO BCErJa MO yCTaHOBJICHHBIM,
MOBTOPSIIOIIUMCS [TPaBHIIaM);

L] OHHOKpaTHO BBIITOJIHSICMasA pa60Ta MHOTHUX I/ICHOJ'IHPITGJ'IGﬁ 34 OJIUTCIBHOC BperI
(KaxJ0€ HOBOE 3aJjaHHE BBHIMOIHSIETCS MHOTUMHU COTPYJHUKAMHU 10 KaKIBIA pa3 3aHOBO
c(hopMyIMpPOBAaHHBIM ITPaBHJIaM U AJITOPUTMAaM);

® OJIHOKPAaTHO BBIMTOJIHSIEMAs 32 KOPOTKOE BpeMs paboTa HCIIOHUTENS (KaXK10e HOBOE
3a/laHue BBIMOIHSIETCS OMHUM COTPYIHUKOM IO HOBBIM WJIM MOJU(DUIIMPOBAHHBIM MPABUIIaM);

e DperymsipHO  BbIONHsAEMas  paboTa  MHOTUX  HUCHOJHHUTENEH  TO  YETKO
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3a(pUKCHUPOBAaHHBIM IIPABUIIAM U AJITOPUTMaM

21. Kakoii cranmapt cepuu ISO ompenenser TpeOOBaHHMS 1O BBIOOPY IOCTAaBIIUKA
o0pa3oBareIbHbIX YCIYT?

e [SO 9001-2008 «CucteMbl MeHEKMEHTA KadecTBa. TpeGoBaHUm»;

e |SO 9000-2005 «Cucremsl MeHemKMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHUS U
CIIOBAphY;

e [ISO 9004-2009 «VYmpaBieHue ¢ LEIbIO JOCTH)KEHUS YCTOWYMBOIO —ycIiexa
opranu3zaiuu - [101X0/1 ¢ TOYKH 3peHUs] MEHEDKMEHTA KauyeCTBa

22. Yro nmpeacrasiser coboii mian kadectsa (mo ISO cepuun 9000)?

® MpoIeCC JEMOHCTPAIMU CIIOCOOHOCTHU BBIIIOJIHATH YCTaHOBJICHHBIC TPEOOBAHUS;

® JIOKYMEHT, COIEp)KallMid  JOCTHTHYThIE  pe3yJbTarbl HMJIM  CBHJCTEIHCTBA
OCYIIIECTBIICHHOU JESATEIbHOCTH;

®  3aIKCH, UCTIOJB3yEeMBbIC ISl IOKYMEHTHUPOBAHUS TIPOCIICKUBAEMOCTH IPOIIECCOB;

® JIOKyMEHT, ONPEACISIONUN KaKue MPOLEAYPhl U COOTBETCTBYIOIINE PECYpPChI, KEM H
KOTJIa JIOJDKHBI IPUMEHSTHCSI K KOHKPETHOMY MTPOEKTY, MPOAYKIIHH, TTPOIECCY WITH KOHTPAKTY

23. Kakoe ompeneneHue COOTBETCTBYET TEPMUHY «Ka4eCTBO YIPABICHUS»?

® COBOKYITHOCTb CBOWCTB YIIPaBJICHUS;

e  YCIICNIHOE PEIICHHE MpodIieM;

® TIPAKTHYECKOE CONCPKAHUE U 3HAYMMOCTh Ka4eCTBA yIPABJICHUS,

®  METOJbI YIIPABJICHUS Ka4€CTBOM, TIO3BOJISIOIIUE PACKPHITH COICPIKAHUE TPOOIEMBI

Tembl i1 pedepara:

1. CymmHsocts, 33124 U QYHKIUH AUCLHUILIMHBI «YIIpaBJICHUE NEPCOHAIOM B CHCTEME
MEHeKMEHTa KadecTBa». OCHOBHbBIE IOHATUS 1O YIPABICHUIO KA4ECTBOM: «YIIPaBJIECHUE
KaueCTBOM»,  «00ecleYeHHue  KayeCTBOMY»,  «IIPOCIEKUBAEMOCTbY,  «HUICHTU(UKALULY,
«YJIy4IIEeHHE KaueCTBay.

2. 3HaveHHe MOBBIIICHUS KaYeCTBA B YCIOBUAX PHIHOYHON SKOHOMHUKH.

3. OcCHOBHBIE dTallbl Pa3BUTHS HAyKH O KadecTBe. Bxian 3apyOekHBIX HCCiIeqoBaTeNe
B HayKy o kauectBe (Lllyxapt, lemunr, [xypan, Kpocou)

4. Teopus u NpakTHKa OTEYECTBEHHOI'O YIIPABIIEHUS KaU€CTBOM

5. IIpumMeHeHMe pa3IMYHBIX MOAXOI0B K Ka9€CTBY B POMBIIIIEHHOM IPOU3BOACTBE.

6. ba3oBbie KOHIIETIMK BceoOIero MeHepkMenTa kauectsa (TQM)

7. Mertonosorus yrnpaBieHHUs] KA4YeCTBOM: IPUHIUIIBI, METO/IbI YIIPABIECHUS KaYECTBOM.

8. CHCTeMHBII 1 IPOIECCHBIN MOAXOABI B YIIPABICHUH Ka9€CTBOM

9. JlokyMeHTallMOHHOE 00eCleYeHne CUCTEMbl MEHEIPKMEHTA KauecTBa

10. Cucrema crangaptoB Ha ocHoBe ISO cepun 9000.

11. Mopenu coBepmieHcTBa EFQM.

12. Ponp mepcoHana 1mo CHCTeMHOMY YIIPABJICHUIO Ka4eCTBOM.

13. OcobenHocTH ympaBiaeHHUsT KaJgpaMd TpH BHEAPEHUHM MPOrpamMMbl YIy4IIECHHUs
KauecTBa

14. Cucrema CTUMYJIOB Ui MEpPCOHANIA: WHAUBHUIYyaTbHbIE CTUMYIIbI, €JMHOBPEMEHHbIE
BBITJIAThl, y4acTHE B MPUOBUIAX NPEANPUATHS, CTUMYIUPOBAHNE MAJIBIX TPYIIIT

15. Metozpl, HcnoIb3yeMble IPU MOTHBALIUHN KaueCcTBa

16. Co3nanue ycrmoBwid [Tl BOBJICYSHHOCTH ITEPCOHAJIA B YIIPABJICHUE KA9€CTBOM

17. Ilpu3Hanue 3acayr U BO3HArpa)xJeHUe B CUCTEME MEHEIPKMEHTA KauecTBa

18. Ilcuxonornvyeckre acmeKThl OpTraHU3aIlMOHHBIX MpeodpasoBanuii B CMK (teopus
n3MeHeHul Jlesnna, mozpens JI. I'pelinepa)

19. IpuHIMIB! ¥ TpaBUIIa TPOBEICHUS H3MEHEHHI.

20. Mertozbl peoa0NeHUs! COMPOTUBIICHHUS TIEpCOHAa
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21. 3amauu, 1M ¥ MPUHIMITBEI 00yYeHHUS IIepCcoHala B CUCTEME MEHE)KMEHTa KaueCTRa.

22. OneHKa YpOBHSI Pa3BUTHS HEOOXOJUMBIX 3HAHMW M HAaBBIKOB YIIPaBIEHYECKOTO
nepcoHaa OpraHu3aluy.

23. OOyueHne pyKOBOJHUTENICH BBICIIETO PYKOBOJICTBA

24. OcobeHHOCTH 00y4eHUsl PYKOBOAUTENECH CPeIHEro M MIIAJIIEro 3BeHa YIPaBICHHUS.

25. IloaroroBka u peanu3anus IIaHa OOyueHHs.

26. Bunpl o0yuenust B CMK. Posb u kauecTBa «TpeHepay.

27. I'pynmoBo#t monxon B coBepiieHCTBoOBaHUM AestenbHocTH B CMK. Ponp rpynn mo
COBEpIICHCTBOBAHUIO MTPOLIECCOB JI€ATEILHOCTH

28. Opranuzanus paboThl TPy

29. Kpyxku KauecTBa (SAIMOHCKHUI OIMBIT paOOTHI B KOMAH/IC)

30. Komanp! Mo ynmydIeHu o KauecTBa (3ana Hblii 1 aMepUKAHCKUN CTHIIb PabOTHI).

TeMbl 1J151 CAMOCTOATETLHOTO U3YYeHUS

1. CymmHocts, 33124 U QYHKUUHM AUCLHUILUIMHBI «YIIpAaBICHHUE NIEPCOHAIOM B CHCTEME
MEHEDKMEHTa KadecTBa». OCHOBHBIC MOHATUS IO YIPABICHUIO KAa4eCTBOM: «YIPaBJICHUE
KaueCTBOM»,  «00€CleYeHHE  KayeCTBOM»,  «IIPOCIECKUBAEMOCTbY,  «UICHTU(UKALUA»,
«yJAydIIEHHE KaueCTBa.

2. 3HaueHHe MOBBIIIEHUS Ka4yeCTBA B YCIOBUAX PHIHOYHOM SKOHOMHUKH.

3. OcCHOBHBIE ATalbl Pa3BUTH HAYKH O KauecTBe. Bxian 3apyOeKHBIX MCCienoBareien
B HayKy o kauectBe ([lyxapt, lemunr, Ixypan, Kpocou)

4. Teopus U MPAKTUKA OTEUYECTBEHHOTO yIPABJICHHS Ka9€CTBOM

5. [IpumMeHeHMe pa3IMYHbBIX OAXOI0B K KaY€CTBY B IPOMBIIIIEHHOM IIPOU3BO/CTBE.

6. ba3oBsie kKoHIIENIINK BCceoOIIero MeHemkMenTa kadectsa (TQM)

7. Mertonosorus yrnpaBjieHUs! KA4€CTBOM: IPUHIUIIBI, METO/IbI YIIPABJIECHUS KaYECTBOM.

8. CHCTeMHBII 1 IPOIECCHBIN OAXO/BI B YIIPABICHUH Ka9e€CTBOM

9. JlokyMeHTalMOHHOE 00ecleYeHne CUCTEMbl MEHEIPKMEHTa KauecTBa

10. Cucrema crangaptoB Ha ocHoBe ISO cepun 9000.

11. Monenu cosepiiernctBa EFQM.

12. Ponp mepcoHana 1o CHCTEMHOMY YIIPABICHUIO Ka4eCTBOM.

13. OcobeHHoCTH ympaBiaeHHUs KaJpaMH TP BHEAPEHUM MPOrpaMMbl YIy4IIEHUs
KauecTBa

14. Cuctema cTUMYNOB JUIsl TIEPCOHANA: WHAMBHUIYaTbHbIE CTUMYJbI, €AMHOBPEMEHHbIE
BBITIJIATHI, yYacTHE B MPUOBLISAX MPEINPUATHS, CTUMYITHPOBAHUE MAJIBIX TPYIITT

15. Metozpl, Hcnoab3yeMble PU MOTHBALIMHN KaueCcTBa

16. Co3anue ycrmoBwHid /Uil BOBJICUEHHOCTH ITEPCOHAJIA B YIIPABJICHNE Ka4eCTBOM

17. Buzapl conpoTuBIIeHUH NepcoHana

18. MeTozp! ¥ IPHHIIUTIBI TIPEOAOJICHUS] CONPOTUBIICHHUS TIEpPCOHANA

19. Ilpu3Hanue 3acayr U BO3HArpaXxJIeHUe B CUCTEME MEHEIKMEHTA KauecTBa

20. Icuxonornyeckue acmeKThl OpPraHU3aIMOHHBIX IpeoOpa3oBanunit B CMK (teopus
u3MeHeHuit Jlesuna, moznens JI. I'peiinepa)

21. 3agaqwm, 1IeTW W IPUHITUIIB OOYUEHHSI TIEPCOHAlIa B CHCTEME MEHEDKMEHTa KaueCTBa.

22. OneHKa YpOBHSI DPa3BUTHS HEOOXOJUMBIX 3HAHMH W HABBIKOB YIIPABICHYECKOTO
TIepCOHaa OpraHu3aIiH.

23. OOy4eHue pyKOBOAUTENEH BBICIIETO PyKOBOACTBA

24. OcobeHHOCTH 00yYeHUST pyKOBOAMTENCH CPETHEr0 M MITAJIIIIETO 3BeHA YIIPABICHHS.

25. TloaroToBka u peann3anus miaHa 00y4eHus.

26. Buubl o0yuenus B CMK. Poisb 1 kauecTBa «TpeHepay.

27. I'pynnoBoii moaxox B coBepiueHCTBOBaHMM jAearenbHocTd B CMK. Ponps rpynm mo
COBEPIIEHCTBOBAHHIO MTPOIECCOB JACATEIBHOCTH

28. Opranuzanus paboThl TPy

29. Kpyxku kauecTBa (SMOHCKHUN OIBIT pPaOOTHI B KOMAH/IE)
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30. KomaH[bI MO yaydIIEeHHIO KaueCcTBa (3armaiHbIi U aMEPUKAHCKHUI CTHIIb paOOTHI).

Texymuili KOHTPOJIb YCIIEBAEMOCTU OCYILECTBIIAETCS B ()OpME: BBIIOIHEHUS TECTOBBIX
3aJJaHMii, TEKYIIUX OMPOCOB, 3aIIUTHI pedeparos.

4.3. OueHouHBIE CPEeICTBA ISl IPOMEKYTOYHON aTTeCTallu.

4.3.1. IlepeueHb KOMIIETEHLIMH C YKa3aHUEM 3TaloB UX (OpPMUpPOBaHMSA B Ipolecce
ocBoeHHs 00pa3oBaTeIbHOM Mporpammel. [lokazarenu u KpuTepun OIeHUBAHUS KOMIETEHIUH C
y4€TOM 3Tana ux GopMUpPOBAHUS

Kon HaumenoBanue Konx HaumenoBanue JTara
KOMIIETEHIIMNA | KOMIIETCHIIMU Jramna OCBOEHHS | OCBOEHHUS KOMITETEHIIUU
KOMITIETCHIUU

[1K-12 3HaHUEM ocHoB | [1K-12.1 TOTOBHOCTh MIPUMEHSATH
pa3paboTku u CTaHIapPTHI MEHEIKMEHTA
BHEJIPEHUST KaJIpOBOU U KayecTBa IpU pa3paboTke U
YIpaBIECHYCCKON BHEAPEHUIO  KAJPOBOUW W
JOKYMEHTAIIHH, yIpaBJIeHYECKOI
ONTHUMM3ALINHU JOKYMEHTAIIUH,
JOKyMEHTOOOOpOoTa U OIITUMHU3ALINU
cxeM (PyHKITMOHATBHBIX JIOKYMEHTOO0OpOTa H CXEM
B3aMMOCBSI3E€H  MEXAY (YHKIIMOHATBHBIX
TIOIPA3ICTICHHUSIMH, B3aUMOCBSI3EH MEXITY
OCHOB pa3pabOTKu U MOJIpa3ICICHUSIMU,
BHEIPCHUS  TIPOICITYP pa3paboOTKu ®  BHEAPEHUS
peryaupoBaHus OpoLEeAyp  PEryIupOBaHUS
TPYAOBBIX OTHOILIECHHUU TPYIOBBIX  OTHOLICHUM W
U COMpPOBOXKAAIOIIEH COTIPOBOXKIAIOIIEH
JOKYMEHTAIINH

[1K-36 3HaHUEM ocuHos | [1K-36.1 Croco0OHOCTE MIPOBOAUTH
MIPOBEJICHUSI U METOJIOB ayUT CHUCTEMBI YIIPABICHUS
OIICHKH SKOHOMHYECKOM NEPCOHAIIOM  C  TIO3UIUH
u COIMAJILHOM MEHEIKMEHTA KaueCTBa.
3¢ dEeKTUBHOCTH
WHBECTHI[HOHHBIX
MpPOeKTOB B obnactu
YIIPaBJICHUS
MIEPCOHATIOM npu
pPa3IUYHBIX CXeMaX W
YCIOBUSX
WHBECTUPOBAHUS u
(buHaHCUPOBaHUS
MIPOrpaMM pa3BHUTHSA
nepcoHaa

ITK-38 Bnagennem wuasbikamu | [TK-38.1 CriocoOHOCTH TOBBIIIATE
OpraHI/ISaLII/II/I u Ka4€CTBO CUCTCMbI YIIPABJICHUA
BEACHHUS MEPCOHATIOM 3a CUET
B3aMMOJICHCTBUS o B3aHMOJIEHCTBHA 2
Ka[POBBIM BOTIPOCAM C npodeccHoHaIbHBIMU

00bEeIMHEHHSAM B 00IaCTH

HCKOMMEpPHCCKUM yIpaBJIEHHs TIEPCOHATIOM,
naptepctBom "BBK - npo(COr03aMH U TPYIOBBIMH
HamuonanbHpIli  CO1I03

KOJIJICKTHUBAMM.
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KaJpOBUKOB",
"HarnmnoHaJlILHBIM
COI030M  OpraHu3anui
[0 TOATOTOBKE KaJpoB
B o0yactu ynpaslieHUs
MIEPCOHAIOM
("HauunoHanbHbIi COI0O3
"Vnpasnenue
nepcoraiom")",
Accornmanuen
OpraHu3aui
YIPaBIECHYECKOTO
oOpa3oBaHwsl,

OPYTUMHU

TPYAOBBIM

npodcoro3amu,

O6H.I€CTB€HH]':>IMI/I
opranu3anvsiMu u

KOJIJICKTHBOM

ramn OCBOEHUSA
KOMITIETEHIIAU

Iloka3zarein
OLICHUBAHUS

Kpurepnii onieHuBanus

I1K-12.1 — roTOBHOCTH
MPUMCHSITh CTaHapPThI
MEHE/PKMEHTa KauyeCTBa Mpu
pa3paboTKe ¥ BHEAPESHUIO

Omnpenenenue TpeOOBaHUIA
CTaHJIapPTOB Ka4yeCTBa K
pa3paboTKe U BEJCHUIO
KaJIpOBOM U YIIPABIIEHYECKOMN

KaJIpOBOI1 U yIpaBIeHUYECKON | JOKYMEHTAIUH,
JOKYMCHTAIlUU, OIITUMH3alINN
ONTUMU3AINH JIOKYMEHT0000pOTa U CXeM
JIOKYMEHTO000pOTa U CXEM (GYHKIMOHATIBHBIX
(YHKIIMOHATBHBIX B3aUMOCBSI3€H MEX Ty
B3aUMOCBSI3eH MEXIY NOApa3ACTICHUSIMHY,
nojpasAeIeHUIMH, pa3pabOTKU ¥ BHEAPEHUS

pa3pabOTKH U BHEIPECHHUS
MPOLEAYpP PEryIUPOBaHUS

MPOLEAYpP PEryIupOBaHuUs
TPYIOBBIX OTHOILIEHUH U

TouHo omnpeneneHbl
OCHOBHbIE TpPeOOBaHUS
CTaHJapTOB Ka4eCTBa K
pa3paboTKe U BEICHUIO
KaJpOBOY U yIPABIIEHYECKON
JOKYMEHTAIIHH,
ONTHUMU3ALNH
JIOKyMEHTO000pOTa U CXeM
(YHKIMOHATIBHBIX
B3aHMOCBSA3EH MEXITY
NOJPA3EICHUIMM,
pa3paboTKe ¥ BHEAPECHUIO
IPOLEAYP PETYIUPOBAHUS

TPYAOBBIX OTHOLIEHUUN 1 COIPOBOKIAFOIIEN TPYAOBBIX OTHOLLIEHUI 1
COIIPOBOKIAIOIIEN JIOKYMEHTAaIUH. COIIPOBOKIAIOLIEN
JIOKYMEHTalluH JIOKYMEHTAIMH.

ITK-36.1 — crtocoOHOCTD
MIPOBOJIUTH AYAUT CUCTEMBI
VIIPaBJICHUS TIEPCOHATIOM C
MO3UILIMH MEHEIHKMEHTA
KayecTBa

3HaAEeT METOBI KaJIpOBOTO
ayauTa 1o CTaHaapTam
CUCTEMBbI MCHCIIP)KMCHTA
KauecTBa.

BrIsBIS€T OTKIIOHSHUS B
XO0A€ MPOBCACHUS KaIpOBOI'O
ayauTa 1o ctaHaapTam
CHUCTEMBI MCHC/IPDKMCHTAa
Ka4uycCTBa.

JeMoHCTpHpYyeT rTyOoKoe
3HaHHE METOAOB KaIpOBOTO
aylnTa 1o CTaHIapTaM
CUCTEMBI MEHEI[KMEHTA
KauecTBna.

BrIsIBIICHEI BCE OTKIIOHCHHS B
X0[€ IMMPOBCACHUA KaIpOBOT'O
ayauTa 1o ctaHaapTam
CUCTCMBI MCHCIDKMCHTAa
KadyC€CTBaA.

[1K-38.1 — cnocoOHOCTH
ITIOBBIIIIATH KAYECTBO

Biianers 3HaHMEM OCHOBHBIX
HaIpaBJICHUI

JIeMOHCTpUPYET YBEpEHHOE
BJIA/ICHUE 3HAHUEM
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Jtan OCBOEHUS
KOMITETEHIIMHA

Iloka3zarein
OIICHUBaHUA

Kpurepuii onieHnBanus

CUCTEMBI yIIpaBJICHUS
MIEPCOHAJIOM 32 CUET
B3aMMOJICHCTBHSA a
npodeccuoOHATbHBIMU
00BEINHEHNAM B 001aCTH
YIIPaBJICHHS IEPCOHATIOM,
po(cor03aMu U TPYIAOBBIMU
KOJUIEKTUBAMU

B3aUMOJICHCTBUS C
npodeccuoHaTbHBIMU
O00BETMHEHUSIMH U APYTHUMHU
00111eCTBEHHBIMU
OpraHu3aIUSIMH IS
IIOBBIIICHUA Ka4Ye€CTBa
CHCTEMBI yIIPaBIICHUS
MIEPCOHAIIOM.

OnpenensiTb METOIBI U
TEXHOJIOTUU MTPUBJICUCHUS
po(co030B U TPYIOBBIX
KOJIJIEKTUBOB K PELIECHUIO
Ou3Hec-3a/1a4 U MOBBILICHUS
Ka4eCTBa CUCTEMBI
yIpaBICHUS EPCOHATIOM.

OCHOBHBIX HaIlpaBJICHUI
B3aNMMOJICHCTBHS C
npodeccuoHaIbHBIMH
00BbETMHEHUSIMU U IPYTUMH
00IIECTBEHHBIMHU
OpTraHHU3AIUAMH JIJIS
MOBBLIIIECHHS Ka4eCTBa
CUCTEMBI YIIPaBIICHUS
MIEPCOHAJIOM.

HcuepnsbiBaroliie onpenemnseT
METOJBI ¥ TEXHOJIOTHH
pUBIICYCHUS TPO(DHCOI030B U
TPYIOBBIX KOJUIEKTHBOB K
peleHuto Ou3Hec-3a1a4 u
TOBBIIIICHHSI KA9eCTBA
CUCTEMBI YIIpaBIICHUS
IEPCOHAJIOM.

4.3.2. TunoBkIie OIICHOYHBIE CPE/ICTBA

BOl'lpOCLI K 3a4eTy.

1. KauectBo u norpedbnoctu Yenoseka.
2. KauecTBo, IEHHOCTb U CTOUMOCTH H3/ETHSI.
3. Konuenmuu nmpeanpuHIMaTeIbcTBa M Ka9€CTBO.

4. Craguu pas3Butus ¢unocodpun kadectBa (Pasa orOpakoBkH, (aza yHIpaBiIeHUS

Ka4ecTBOM, (pa3za MEeHEHKMEHTA KaueCTBa, (pa3za MIaHUPOBAHUS KaueCTBa).
5. KomruiekcHoe u ToTanpHOe ynpasiaeHue kauectsoM (TOM).
6. IlpuHIUTBI yIIpaBIeHUS KaueCTBOM.
7. VYnpapieHue KadeCTBOM KakK acHeKT OOIIEeTo yIpaBiIeHUs OpraHu3aluei.
8. CyObeKT, 00beKT 1 (PYHKIINU YIPABICHHUS Kau€CTBOM.
9. OyHKUMOHAJbHASA CXEMa YIpaBIEHHs Ka4eCTBOM.
10. IMetst kayecTBa, CIUPAIh KA9€CTBA, MOJIENb KaueCcTBa.

11. CocraB, conepaHMe M XapaKTEpPUCTHKa (QYHKIUIL:
KauecTBa, OpraHM3anus paboT IO KauyecTBY, MOTHBAIUsS W OOydeHHE IepcoHasia, KOHTPOIb
KauecTBa M HMHQOpMalus O KayecTBe, pa3paboTKa MEpONpUATHH MO KadyecTBY, MPHUHATHE

pELICHUI U X peann3anus.

12. Tloka3arenu miIaHUPOBAHUS KayeCTBa.
13. TexHONMOTHUS ¥ MHCTPYMEHTHI YIIPABJICHUS Ka4eCTBOM
14. Craructuueckoe yrpasieHHE IPOLECCAMU.
15. Cemb HHCTPYMEHTOB KOHTPOJISI KaueCTBa.

16. CeMb MHCTPYMEHTOB IIJIAHUPOBAHMS U YIIPABJICHUS Kau€CTBOM.

17. Crangapter UCO cepunm 9000: HazHaueHue, pa3pabOTKa, COCTaB M CTPYKTypa

cranaaptoB. Kparkas xapakTepucTHKa CTaH/IapTOB.
18. CocraB u kparkasi XapaKTepHUCTHKa pabo4rX 3JIEMEHTOB CUCTEM KayecTBa.

19. Ocobennoctu crangaproB MCO 9001, 9002 u 9003.

20. Iepecmotp u coBepmeHcTBOBaHME cTangapToB CO 9000.
21. Ocobennoctu MexayHaponHbix cranaaproB MCO 9000 Bepcuu 2000 rona.

MNOJINTUKa MW IUIAHUPOBAHUC



22. ®unocodust u KoH1emuy B Moaenu TOM.

23. Ot cuctemsl kadectBa mo MCO 9000 x cucteme BceoOIero yrpaBieHUs Ha OCHOBE
kagecTBa (TOM).

24. Ponb 1 3a71a4M CITY>KOBI YIIPABICHUS Kau€CTBOM.

25. IIpoBepku cUCTeM KauecTBa: BHYTPEHHHUE MTPOBEPKHU (CaMOOLIEHKa),[TPOBEPKU BTOPOI
CTOPOHOM (3aKa3UYMKOM WMJIM €ro MPEeICTaBUTENIEM ), TPOBEPKH TPEThEH (HE3aBUCUMOMN) CTOPOHOM.

26. Crannmapt MCO 10011 mo mpoBepkaM cucTeM KadecTsa.

27. COBEepIICHCTBOBAHUE CUCTEM KaueCTBa.

28. lcnonb3oBaHue Mpoliecca CaMOOLIGHKH [UIsl YIYYIIEHHS KauecTBa JeSATeIbHOCTH
OpraHu3aIuHg.

29. Otaenbl TEXHUYECKOTO KOHTPOJIS W MX 3a4aud. Ponb W 3a7aud MeTpOJIOTHYECKOU
CITyXOBbI B YIIPABICHUH Ka4€CTBOM.

30. EBponeiickue cranmaptei EN 45000 u orpacieBbie HOPMAaTHBHBIC JOKYMEHTHI I10
CepTU(HUKAINH.

31. 3akoH P® «O ceprudukanuu NpoayKIuu U y CIyT».

32. Peructp cuctem kauectBa (PCK) 1 ero HopMaTHBHO-METOIUYECKAsi OCHOBA.

33. Cepruduxaiys cucteM KauecTsa.

34. TpeboBaHHS K SKCIIEPTaM MO CEPTU(PHUKAIIMN CHCTEM Ka4eCTBa.

35. EBponeiickas ceTh 1o cepTU(UKALUU CHCTEM KaueCTBa.

36. Dramnsl (hopMUPOBAHUS U BHJIBI 3aTPaT HA KA4ECTBO MPOTYKIIHH.

37. UndopmanronHas 6a3a aHanu3a 3aTpar Ha Ka4eCTBO MPOAYKIIUH.

38. MeTonbl aHa/IM3a 3aTpaT Ha KA9€CTBO MPOAYKIUH.

39. VipaBieHnue kauecTBOM OKPYXKaIoUIeil cpeibl.

40. TomuTHKa MpeanpusATHs B 00IaCTH Ka4ecTBa.

41. Aynut kadecTna.

[pakTnyeckue 3ananus (Keicbl) sl 3a4eTa

3aganue 1.

Ha ocHoBe 3HaHMi1 POIIECCHOTO MOIX0/1a OMUCATh OJIMH U3 MPEAJIaraeMbIX MPOIECCOB:
[Ipouiecc npUroTOBIEHUS SUYHULLBI;

[Iporiecc mMOATOTOBKY U IPOBEEHHUS CBAIbOBI;

[Tpouiecc HamKMcaHus KypcoBOi paboThI;

IToxon B pecTopas;

[IpaznqHOoBaHUE AHS POXKICHHUS;

3aka3 nuUIbI Ha JOM;

[Ipouiecc mpUroTOBIEHUS MIANLIBIKA;

ITpouecc npaszgnoBanust HoBoro roza.

Nk wNE

3ananmue 2.
Onpenenutb OCHOBHBIE aTPUOYTHI MPOIIecca U JaTh UM XapaKTePUCTHUKY.
Pa3zpaboTtars kapTy BRIOpaHHOTO B 33/1aHuU 1 mporiecca.

3aganue 3.

Onwucarbk OMH U3 HUKETIEPEUUCICHHBIX MPOLIECCOB B BUJIE OJIOK-CXEMBbI:
[Tpouecc mpUroTOBIEHUS TUYHULIBI;

I[Tporiecc mOATOTOBKH U MPOBEICHUS CBAIbOBI;

[Tpouecc HanMcaHus KypcoBOil paboThI;

IToxon B pecTopaH;

[Ipa3znHOBaHuMeE THS pOXKACHUS,

3aka3 IUILBI Ha JI0M;

[Tpouecc mpUroTOBIEHUS MIAIBIKA;

NoabkowhE
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8. IlIpouecc npasmuoBanus HoBoro roma.

3aganue 4.

Pa3paborars MaTpuily OTBETCTBEHHOCTH OJTHOMY M3 HH)KEIIEPEUUCIIEHHBIX IIPOLECCOB:
[Ipouecc mpUrOTOBIEHUS TUUHULIBI;

I[Tporecc MOATOTOBKH U MPOBEACHUS CBAIbOBI;

[Ipouecc Hanurcanus KypcoBoil paboThI;

IToxon B pecTopas;

[Tpa3znHOBaHUE HS POXKICHUS,

3aka3 mUUIbI Ha JI0M;

[Tpouecc MpUroTOBIECHUS MIANIBIKA;

IIpouecc npa3nHosanus Hosoro roaa.

LN wNE

3aganue 5.
Onucars nporecc «Ilogdop u aganTaius nepcoHanay. OnpeaeauTb OCHOBHBIC aTpHOyTHI

npouecca 1 1arb UM XapaKTEPUCTHKY.

3ananue 6.
Pazpaborars kapty nporiecca «[logbop u aganTaius mepcoHaia.

3amanmue 7.
Omucarp nponece «Ilogbop v ajanranus nepcoHaia» B BUIE OJOK-CXEMBI.

3ananue 8.
Pa3paborarh MaTpuily OTBETCTBeHHOCTH Tiporecca «[logdop u amanraius nmepcoHaia.

3amanme 9.
Pazpaborars Cranmapt cucteMbl MeHeKMeHTa KadectBa «llogbop u amanTanus

MepCcoHalia», BKIIFOUUB B HET'O CICAYIOIIUC pa3aCiIbl:

1. Hasznauenwue cranmapra

Ob6nacTe npUMEHeHUs

HopmarusHsle ccbuikn

Onpenenenrne TEPMUHOB, COKPAILIEHUH U ONIPENEICHUN

OTBETCTBEHHOCTD

Onucanue npouecca «Ilogbop u aganraius nepcoHana

Kapra nmponiecca «Ilonbop u amanrtaius nepcoHama

brok-cxema npornecca «Ilonbop u ananranus nepcoHana»

Marpuna orBeTcTBeHHOCTH Mpotiecca «Ilogdop u amanTanus nepcoHana»
10. Criucok peructpaiyuy U3MeHEeHu

©CoNoORWN

11.Cnucox cornacoBanuii

Ixana oueHuBaHuA
OneHka 3HaHWM, yMEHUN, HABBHIKOB TPOBOJUTCS HAa OCHOBE OaTbHO-PEHTHHIOBOMA

cuctembl: 30% u3 100% (wnmum 30 6amioB u3 100) - BKJIaJ B UTOTOBYIO OLIEHKY 10 pe3yibTaTaM
IPOMEKYTOUHON aTTEeCTaIHH.

[Ipu omeHmBaHMM OTBeTa OOYYAIOMIETOCS B XOJ€ MPOMEKYTOUYHOW aTTECTAllMHd MOXKHO
ONUPATHCS HA CIEAYIOUINE KPUTEPHUH

baser

Kpurepuii onieHkH

26-30

OOyuaromuiics TOKa3bIBaeT BBICOKMH  YpOBEHb KOMIIETEHTHOCTH, 3HAHMS
IPOrpaMMHOT0  Marepuana, Yy4eOHOW, NepuoaAMYecKoil M MoOHOrpaduyecKoi
JUTEPATyphl, 3aKOHOJATEJIILCTBA M IIPAKTUKU €ro IPUMEHEHUs, PAaCKpbIBaeT HE
TOJIBKO OCHOBHBIE TOHSATHS, HO M AHAIM3UPYET HMX C TOYKH 3PEHMS PA3ITUYHBIX
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aBTOpOB. OOy4JaroUMiics MOKa3bIBAa€T HE TOJIBKO BBICOKHI YPOBEHb TEOPETHUECKUX
3HaHWH, HO M BHIUT MEKIMCIUIUIMHApHBIE CBs3U. [IpodeccmoHanbHO, TpaMOTHO,
MOCJIEI0BATEIBHO, XOPOILINM SI3BIKOM YETKO M3J1araeT MaTepuall, apryMEeHTHPOBAHHO
dopMynHupyeT BHIBOABL. 3HAET B paMKax TPeOOBaHM K HAIPABICHUIO U MPOQHIIO
MOJATOTOBKM 3aKOHOJATEIbHO-HOPMAaTHUBHYIO M IpakTHUYecKylo 0a3y. Ha Bompockr
OTBEYACT KPATKO, ApIYMEHTHPOBAHO, YBEPEHHO, IO CYIIECTBY.

16-25 OOyyaromuiicsi IOKa3bIBa€T JIOCTATOYHBI YPOBEHb KOMIIETEHTHOCTH, 3HaHM
MaTepualioB 3aHATHH, y4eOHONH M METOAMYECKOH JTMTEPaTypbl, 3aKOHOAATEIBCTBA U
NPaKTUKKA €ro MPUMEHEHHs. YBEPEHHO M NMpOo(ecCHOHATBHO, TPAMOTHBIM S3BIKOM,
SICHO, YETKO W TIOHSTHO M3JIaraeT COCTOSIHUE M CYTh BOIIPOCA. 3HAeT HOPMAaTHBHO-
3aKOHOJATENIbHYI0 UM  IPaKTHYEeCKyl0 ©0a3y, HO TIIpu OTBETE JOIyCKaeT
HECyIeCTBEHHBIE MorpemHocTH. O0ydaromuiics MoKa3bpBaeT JOCTATOYHBIH YPOBEHb
npodeCCHOHATBLHBIX 3HAHUM, CBOOOJHO ONEPUPYET MOHATHUSAMH, METOJaMHU OICHKH
OPUHATUS PELICHUI, MMEeT TNPEACTABICHUE: O MEKAUCIHUIUIMHAPHBIX CBS3SX,
YBSI3bIBACT 3HAHMSA, TOJYyYEHHBIC NMPH W3YYCHUW PA3IUYHBIX AUCHUIUINH, YMEEeT
aQHAJIM3UPOBATh MPAKTHYECKUE CHTYalUH, HO JOIMYCKAeT HEKOTOPBIC MOTPEIIHOCTH.
OTBeT MOCTPOEH JIOTHYHO, MaTepUall M3JIaraeTCsl XOPOIIUM SI3BIKOM, MPHBIICKACTCS
MH(GOPMATUBHBIA M WUIIOCTPUPOBAHHBIN MaTepual, HO ITPH OTBETE IOIYCKaeT
HEKOTOPBIC MOTPENIHOCTH. BOMPOCH HE BBI3BIBAIOT CYNIECTBEHHBIX 3aTPYIHCHHH.
6-15 OOyuarouuiics MOKa3bIBae€T JOCTAaTOYHBbIE 3HAHUS MaTEpUANIOB 3aHATHHA, HO IPH
OTBETE OTCYTCTBYET JOJDKHAS CBSI3b MEXKIy aHAIH30M, apryMEHTalel ¥ BBIBOIAMHU.
Ha mocraBneHHble WieHaMH KOMHCCHH BOIPOCHI OTBEYAeT HEYBEPEHHO, JIOIYCKAET
norpemHocTd. OOydYaromuiics BIIaAEeT MPAKTUYSCKHMMH HAaBBIKAMH, IPHBIICKACT
WUTIOCTPATHBHBIA MaTepHal, HO 4YYBCTBYET ce0sl HEYBEPEHHO IIpH aHaJU3e
MEXIUCIUIUIMHAPHBIX CBsi3ell. B oTBeTe He Bcerga MNPHUCYTCTBYET JIOTHKA,
apryMeHTBl IPHUBJIEKAIOTCS HENOCTaTOYHO Beckue. Ha TmocTaBieHHBIE BONPOCHI
3aTPYAHSETCS C OTBETAMHU, IMOKA3bIBAET HEIOCTATOYHO IITYOOKHE 3HAHMSL.

0-5 OOyuaromuiics moka3plBaeT ciaOble 3HAHUS MaTepUajoB 3aHATHH, y4ueOHOM
JUTEPATyphl, 3aKOHONATEILCTBA M TPAKTUKHA €r0 MPUMEHEHHS, HU3KUA YpOBEHBb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3J0KeHue Bompoca. OOydarouuiics Mmoka3blBaeT
ciabblii  ypoBeHb TNPO(ECCHOHANBHBIX 3HAaHWH, 3aTPyAHACTCS TP AaHAJIH3E
NpakTUYeCKUX cuTyauuid. He MokeT mpuBecTH NMpUMeEpbl U3 peajbHON MPaKTHKH.
HeyBepeHHo u jorudecku HemocieqOBaTeIbHO M3JIaraeT marepuas. HempaBumibHO
OTBEYAET Ha BONPOCHI MJIU 3aTPYJIHSIETCS C OTBETOM.

[Ikana nepeBosia 3 MHOTOOANIBHONW CUCTEMBI B TPAAULIMOHHYIO:

- o0yuyaroniemycsi BBICTAaBJIIETCS OIIEHKAa «HE 3auTEHO», €Clii O0ydaroluiics Habpas
MeHee 50 6aios,

- OLICHKA «3aYTE€HO» BBICTABJISETCS MPHU YCIOBUH, €CIM oOyuaromuiicss Habpan ot 50 1o
100 6amnos.

100 GannoB BBICTaBISIETCS MPHU YCIOBUH BBIMOJHEHUSI BCeX TpeOOBaHMI, a Takke Mpu
0053aTEIbHOM  TMPOSIBICHUHM TBOPYECKOTO OTHOIICHUS K MpEeaMeTy, YMEHMHM HaXOAUTh
OpUTHHAIBHBIC, HE COJACp)KalIMecss B YUYeOHHKaX OTBEThI, YMEHHU Pa0OTaTh C MCTOYHHKAMH,
KOTOpBbIE COJEepKaTcs JOMOJIHUTENBbHON JIMTepaType K KypCy, YMEHUU COEIMHATH 3HAHMA,
MOJTy9YCHHBIC B IAHHOM KypCe CO 3HAHHUSAMH JPYTUX JAUCIHUILINH.

4.4. Metonuyeckne Marepuabl

VYCTHBINA onpoc ABISETCS OJHUM M3 OCHOBHBIX CIHOCOOOB NMPOBEPKHM YCBOEHHS 3HAHWUN
oOyuaromumucsa. Pa3BepHyThIi OTBET CTyleHTa JOJDKEH IIPEACTaBIATH CO00H CBsI3HOE,
JIOTMYECKU MOCIEI0BATEIbHOE COOOIIEHUE Ha ONPEACTICHHYIO TeMY, IOKa3bIBaTh €ro yMEHHE
IIPUMEHATH OIPEAENICHUs, IMpaBUja B KOHKPETHBIX ciaydasx. OCHOBHBIE KPUTEPUH OLEHKH
YCTHOTO OTBETa: MPaBHJIBHOCTh OTBETA MO COAEP)KAHUIO; TMOJHOTA M IIyOMHA OTBETa; JIOTMKa
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U3JIOKEHHS MaTepuana (YYUThIBAETCSl YMEHUE CTPOUTH LIETIOCTHBIN, MOCIEI0BaTEeNbHBIN pacckas,
TPAaMOTHO TOJb30BaThCSl CHEUATbHOM TEPMHUHOJOTHEN); HMCIOIb30BAHUE JOMOIHUTEIHHOTO
marepuaiia.

5. Meroauyeckue yKa3aHus sl 00y4al0IIUXCHA M0 OCBOEHUIO TUCHMILIHHBI

Meroanyeckue peKOMEHIAUMH MO0 OPraHM3alMH CAMOCTOSITEIbLHOI PadoThl
00yyaroerocs.

VYcneniHoe OCBOGHHME JMUCHMIUIMHBI TPEANOJaraeT akTUBHOE, TBOPYECKOE YdacTHe
o0OyJarommxcs BO BceX GopMax yIeOHBIX 3aHITHH, ONPEACICHHBIX JJIS JAHHOW JUCITUTIINHBI.

CaMocTosiTennbHass paboTa OOydaromuXcs MPEANoiaracT M3y4eHHEe B COOTBETCTBUHU C
JAHHBIMH METOJUYCCKUMH PEKOMCHIANMAIMHU YYCOHBIX MarepuajoB, HHTEPHET-PECYpPCOB;
BBITIOJTHCHHUE JIOMAITHUX KOHTPOJILHBIX 3aJIaHUH, TIOATOTOBKA pedepara, 1o OIHOHN U3 TeM Kypca,
MOJITOTOBKA JIOKJIaaa B (popMe YCTHOTO cOOOIIeHUs 1Mo TeMe pedepara, MOArOTOBKY K orpocam
10 TeMaM JIMCIHAIIINHEL.

JIJ1s1 yCIIenHoro YCBOCHHUS IAaHHOW JUCITUTUTMHBI 00yUYarOIIHIACS TOIKEH:

* IIpociymars Kypc JEKIHN 110 JAHHOW JUCLUIIIINHE

* BreInmosHUTH BCE 3a/laHKs, pacCMaTpUBAaEMbI€ HAa TPAKTUUYECKUX 3aHATUSIX

* BrinmonHuTh BCe JOMAITHUE 3a]aHuUs, TTOJIy4aeMble OT MPEeToaaBaTess

» TloaroroButk pedepar ¢ mocneayromieii 3amuToil B popme qokmnana

MeTtoanyeckne peKOMeHIAIUH 10 OCBOCHHIO JIEKIIHOHHBIX 3aHATHH

Jlekuus siBrsieTcst A 0OYYaromerocst BaKHOW (OPMOIM TEOPETHYECKOTO OCBOCHUS
KOHKPETHOM TeMbl WIM BONpoca JUCHUIUIMHBL Ha nekmusax oOydaromuecs MOIy4YaroT
MHGOPMAIMIO [0 JAMCLUMIUIMHE, [IOMOTAIOUIYI0 CTYAEHTY COPHUEHTHpPOBAaTbCcsd B Macce
uHGOPMAIUH 111 CAMOCTOSITENILHOTO 00Jiee ITyOOKOTO OCBOEHUS TEMBI.

PaboTta Ha neknuM SBISETCS OYCHb BAXKHBIM BUAOM CTYICHYECKOW NIESATEITbHOCTH IS
W3yUEHUS JUCLUUIUIMHBL. YMEHHUE CTyAeHTa COCpPEAOTOYEHHO CIyIaTh JIEKIUU, aKTHUBHO,
TBOPYECKM BOCIPUHUMATh M3J1araéMble CBEJIEHUS SIBISIETCS HENPEMEHHBIM YCIOBHEM MX
[TyOOKOTO M MPOYHOTO YCBOEHHUS OOLIEKYIBTYPHBIX M NMpo(ecCHOHaIbHBIX KOMIETEHILUH, Ha
KOTOpbIE HalleJeHa JUCIUIINHA.

BHumarenbHoe ciyllaHue W KOHCIIEKTUPOBAHME JIEKIUI MpernoiaraeT MHTEHCUBHYIO
YMCTBEHHYIO JI€ITENIbHOCTh CTyleHTa. KOHCHEKT sBiseTcs MOJEe3HbIM TOIZA, KOTZa 3alMCcaHo
camMoe CYIIEeCTBEHHOE, OCHOBHOE. DTO JOJKHO OBbITh CAETaHO caMMM CTyaeHToM. He Hazmo
CTPEMHUTHCA 3alKcarh JOCIOBHO BCHO JIEKIUIO. 3aluCh JIEKUUNH PEKOMEHAYETCSl BECTH IO
BO3MO)KHOCTH COOCTBEHHBIMU (QopMynupoBkamu. KoHcmekT nyuinie mojppasziensTh Ha MyHKTHI,
naparpadsl, cobmonast KpacHyr CTpoky. [IpuHIMNManbHble MecTa, omnpeAeneHus, (popMyIbl
CleyeT COMPOBOXKIATh 3aMEYaHUSIMHU: "BakHO", "OCOOEHHO BaKHO", "XOpPOIIO 3alOMHHUTH" U
T.I. WIM TOMYEPKUBaTh KpacHoW pyukoit. IlemecooOpazHo pa3paboTaTh COOCTBEHHYIO
CHUMBOJIMKY, COKpAIlleHHs CJIOB, YTO IO3BOJIUT CKOHIIEHTPUPOBATH BHUMaHME CTYJEHTa Ha
Ba)KHBIE CBE/ICHUS.

[IpocnymmBanue M 3amuch JIEKIUM MOYKHO IPOU3BOAUTH MPU IMOMOLIM COBPEMEHHBIX
yCTpOMCTB (AUKTO(POH, HOYTOYK, CMapTHOH U T.I1.).

Jlnst yno6cTBa BOCIPUATHS TEOPETHUECKOTO MaTrepraia Kakaas JIEKIUs COMPOBOXKAAETCS
AJIEKTPOHHOMN NIPE3EHTALNEH.

PaboTast HaJ1T KOHCIIEKTOM JIEKIIMH, BCET/Ia ClIeAyeT UCIIOIb30BaTh HE TOJIBKO YUeOHUK, HO
U Ty JIUTEPATYPY, KOTOPYIO JOIMOJHUTEIBHO PEKOMEHI0BAN JIEKTOP, B TOM YHCJIE€ HOPMAaTHBHO-
IPaBOBBIE AKThl COOTBETCTBYIOIIEH HampaBiIeHHOCTH. VIMEHHO Takas cepbe3Hass paboTa Ha
JEKUUAX U C JEKIMOHHBIM MaTepHalioM MO3BOJIMUT INTyOOKO OBNAAETh 3HAHUSIMHU U c(POPMHUPOBATH
npodeccuoHalbHbIe KOMITETEHIIHH.

[Ipu mpopaboTke JEKIMOHHOrO MaTepuaja cjielyeT UMETb B BHUIY, YTO B JIEKIHSIX
packphIBalOTCs Hambosee 3HAYMMble TOJNOXKEHMs M UIEH JUCUHUIUIMHBI, KOMIUIEKCHOE
dbopmupoBaHue HEOOXOJUMBIX KOMIETEHIMM MPOMCXOAUT B XOJAE€ MPAKTHUECKHX 3aHITHH U
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CaMOCTOSITEIbHOW pabOThI HaJl yU€OHBIM MaTepraioM.

MeTonuueckne yKa3aHUsi 10 TNOATOTOBKE K MNPAKTHYECKHM 3aHATHIM MO
AUCHUTLINHE

Jlisi  yCHemHOTO YCBOGHHUSI JUCIMILIMHBI OOYYarOIIUICS JOJDKEH CHUCTEMAaTHYECKU
TOTOBHUTHCS K CEMUHAPCKUM 3aHATUSAM. [[7151 3T0T0 HE0OX0IMMO:

1. TIo3HAaKOMUTBCS C ITITAHOM CEMUHAPCKOTO 3aHSTHUSI.

2. 3yunTh COOTBETCTBYIOIIME BOMPOCHI B KOHCIEKTE JIEKUUH U Pa3gaTO4YHOM
marepuase.

3. IMoaroroBUTHCS K 0OCYKICHUIO BOIIPOCOB TSI TUCKYCCHH.

4. CucTeMaTHYeCKd BBIOJHATH  3aJaHUsl  IPENoJaBarelis, MpeliaracMbple IS
BBITOJIHEHHSI BO BHEAYTUTOPHOE BpeMsl (IOATOTOBKA pedeparos, JOKIAI0B H Ip.).

B xome ceMHMHapcKMX 3aHATHH CTYISHTHI MOJ PYKOBOJCTBOM MIPEIOJABATENII MOTYT
paccMOTpeTh pa3JIMYHbIE TOYKH 3PEHUS CIEHUAIHUCTOB IO O0CyKAaeMbiM mpobimemaM. Ha
CEMHHAPCKHUX 3aHATUSIX IO IUCIMILIMHE MOTYT HCIOJIb30BaThCs CICAyIOIUe (OpPMBI padbOThI
00y4aroIIMXCS:

* YCTHBIC OTBEThI HA BOIIPOCHI IIPEIIOIABATEIIS TI0 TEME CEMHUHAPCKOTO 3aHSATHS;

¢ BBIIIOJJTHCHHUEC MMPAKTUYCCKUX 3a)1aH1/1171 B rmoArpymnmax

* TPYNIOBOE OOCYXICHHE TOM WJIM MHOW MPOOJIEMBI MOl PYKOBOJICTBOM U KOHTPOJIEM
IperoaBaTeis;

* 3aCIyIIMBAHUS U OOCYKICHHE JIOKJIAJIOB;

¢ BBIIIOJIHECHUEC TECTOBBIX 3aIIaHI/If/'I;

MeToauueckue yka3aHus 1o MoAroToBKe K onpocy

[ToaroToBka K 3aHATHSAM JIOJDKHA HOCHUTH CHUCTEMATHYECKUU XapakTep. DTO IMO3BOJIUT
oOyJaroniemMycsi B IOJIHOM 00beMe BBIIIOJIHUTEH Bce TpeOoBaHms mpernonaBateliss. OOyJaronmmcst
PEKOMEHIYeTCS M3y4aTh KaK OCHOBHYIO, TaK U JIONOJHUTEIBHYIO JUTEparypy, a TaKKe
3HAKOMUTHCSI C VIHTEpHET-UCTOYHWKAMH (CIIUCOK TpHBENEH B pabouell mporpamMme IO
JTUCITUATIIIUHE).

[TogroroBka oOydYaromMXCcsi K OMPOCY MpEIroiaraeT H3y4eHHe B COOTBETCTBUHU
TEMAaTUKON JUCLUIUIMHBI OCHOBHOM/ JONOIHUTENBHOM JINTEpaTyphl, HOPMaTUBHBIX JOKYMEHTOB,
UHTEPHET-PECYPCOB.

MeTtoauyeckue yKka3aHHs 10 MOATOTOBKE K TeCTHPOBAHUIO

[Tpu moOnroToBKE K TECTHPOBAHUIO CIIEIYeT YYUTHIBATh, YTO TECT MPOBEPSET HE TOJIBKO
3HaHME TIOHITHUM, KaTeropHuii, COOBITHIA, SBICHWI, yMEHUS BBIICNISITH, AHAIU3UPOBATH U
0000mars HauboJiee CyIIECTBEHHbIE CBSI3M, NPU3HAKUM M MPUHIUNBl PAa3HBIX SBICHUNH U
nporeccoB. [1o3ToMy NpH MOArOTOBKE K TECTy HE CleAyeT MPOCTO 3ayduBaTh Marepua,
HEOOXOIMMO TIOHSTH €ro JIOTUKY. [10ATr0TOBKE CIIOCOOCTBYET COCTaBIIEHHE PAa3BEepHYTOTO IJIaHA,
Tabaui, cxeM. bonblrylo MOMOIIb OKa3bIBAlOT HMHTEPHET-TPEHAXKEephl, MO3BOJSIOIIME, BO-
NEPBBIX, 3aKPENUTh 3HAHHS, BO-BTOPBIX, NMPHOOPECTH COOTBETCTBYIOIIUE IICHXOJIOTHYECKHE
HaBBIKM CAaMOPETYIALUU U CAMOKOHTPOJISL.

TectupoBaHne wWMeeT P OCOOCHHOCTEW, 3HAHWE KOTOPBIX TIOMOTAeT YCIEITHO
BBIMOJIHUTh TeCT. MOXXHO JaTh CIEAYIOIIME METOAWYECKHE PpEKOMEHJAIMH: CIeIyeT
BHUMATEIIFHO M3YYUTh CTPYKTYPY TECTa, OIIEHUTh O0BEM BPEMEHH, BBIACISEMOTO Ha JIaHHBIN
TECT, YBHJETh, KaKOro THIA 3aJaHUsl B HEM COJIEp)KaTcs; OTBEYaTh Ha Te BOINPOCHI, B
NPaBWIHHOCTH PEIICHUS] KOTOPHIX HET COMHEHMIA; OYeHb Ba)XKHO BCETIa BHUMATEILHO YHUTATh
3aJaHusl 10 KOHI[A, HE MBITAsACh MOHATH YCIIOBHSI «TI0 IEPBBIM CIIOBAM,».

Kparkue meTonnyeckue ykasaHus 110 HAIMCAHUIO pedepara

Pedepar sBnsercs camocTosTenbHOW MpakTHUecKoil paboroil crymeHta. OH npu3BaH
OINPEACIUTh CTENEHb OCBOEHUS CTYJIEHTOM 3HAHWW M HABBIKOB, IOJIYYEHHBIX UM B IpOLECCE
U3yYeHUs JUCHUIUIMHBL. JlaHHBIA BuI pabOThl MHOUBUAYaleH M camocrosteneH. He
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JIOITYCKaeTCsl MPsIMOE 3aMMCTBOBAaHME MAaTepUAOB M3 KaKUX-IMOO MCTOYHUKOB O€3 CCHUIOK Ha
HUX.

Texkcr paboThl JOMKEH OBITh HAMKMCAH JHUTEPAaTypHBIM S3BIKOM B HAay4yHOM CTHIIC.
OdopmiieHre TEKCTa TakXKe JOJDKHO OBITh BBHINMOJHEHO IpamoTHO. CremyeT m30erarb IMyCThIX
MPOCTPAHCTB M, TeM Oojee, cTpanul. Ha Bce TaOMUIBl, PUCYHKHM U JAUArpaMMBbl JI€JIArOTCS
CCBLJIKU B TEKCTE.

Pa6ora o6wemom ot 10 g0 15 crp. Beimoansiercs B dopmare A4. Illpudt — Times New
Roman, 1y 3aronoBkoB JoryckaeTcs: ucnonb3oBanue mpudTa Arial. OCHOBHOW TEKCT pabOTHI
Habupaercs 14-m mpudToM yepe3 1,5 nHTEepBaa, BRIpaBHUBAHUE IO MUPUHE, MEKOYKBEHHBIN
uHTepBal «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKH pPACCTaBIISIFOTCS IIEPEHOCHI.
[Tonst: BepxHee 2,0 cM, HwKHee 2,0 cM, neBoe 3 cM, mpaBoe 1 cM. [IpomexxyTku Mex 1y ab3anaMu
OTCYTCTBYIOT. BBenenue, 1miaBbl, 3aK/IIOYEHHE, CIHUCOK JIUTEPATYpbl U  IMPUIOKEHUS
dbopmaTupyroTCs Kak 3aroJIOBKH MEPBOrO YPOBHS M HAUMHAIOTCS KaXKAbI C HOBOM CTpaHUIIBL.

CHOCKHM J1enaroTcsi BHH3Y CTpaHMIbl. TaOmuipsl M PUCYHKH HYMEPYIOTCS OTAEIBHO.
Howmep BkiItOUaeT HOMEp IIaBbl U HOMEP pUCYHKa/TaOIHIIbI B JAHHOM TIIaBe.

Crpanuubl paOOThl JOKHBI ObITH IpOHYMepoBaHbl. Hymepauus HauuHaercs co
CTpPAHUIIBI C OIJIABIEHUEM, Ha KOTOPOM cTaBUTCS Ludpa «2» U fanee — no nopsaky. OkoHyaHue
HyMepaluy NpUXOAUTCA Ha MOCIEIHUN JUCT cnucka jureparypel. Homep craBuTCS BHU3Y
CTpaHHUIIBI cripaBa. Ha cTpanumax ¢ npuiokKeHUsMU HOMEpa He CTaBATCSA, U B OIVIaBICHHUE OHU HE
BBIHOCATCA. B Om1aBIeHNM yKa3bIBa€TCs TOJIBKO HOMEP MEPBOIO JINCTA IEPBOTO MPUIIOKEHHUSL.

MeTtoanueckue peKOMeHIAIUH 10 MOATOTOBKE J0KJIa1a

Jloknan — 3To odunmaIbHOE cOOOIIEHNE, MOCBIIEHHOE 3aJaHHOM TeMe, KOTOPOE MOXKET
COJICpKaTh OMMHUCAHNUE COCTOSHUS JIe B KAKOH-INO0 cdepe NesTeTbHOCTH WU CUTYAIlUH; B3I
aBTOpa Ha CUTYAIUIO WIH MPOOJIeMy, aHAIU3 ¥ BO3MOXKHBIE IYTH pelieHus rnpodnemsl. Jlokmas
JIOJDKEH OBITh MPENICTaBICH B YCTHOU (opme. JKenareapHO JOKIIA]] COMPOBOXKIATH IMEKTPOHHOU
npeseHTanueil. CTpykrypa JoKiaga BKIIOUaeT:

1. Beenenue:

— YKa3bIBaeTCsl TeMa U 1eNb JIOKIaa;

— obo3HayaeTcst MPOOJIEMHOE TT0JIe ¥ BBOASTCS OCHOBHBIC TCPMHUHBI JOKJIana, a TaKKe
TEMaTU4YeCKUe pa3/iesibl CoAepKaHus JOKIaIa;

— HaMCHaroTCia MCTOAbI PCIICHHUA HpCHCTaBﬂeHHOﬁ B AOKJIaJdc HpO6J'I€MBI n
MpeanoiaraeMble pe3ynbTaThl.

2. OCHOBHOE cofiepaHue JOKIaa:

— MOCTIEIOBATEIFHO PACKPBIBAIOTCS TEMATUYECKUE Pa3/iesbl JOKIIaa.

3. 3akitoueHue:

— MPUBOJATCS OCHOBHBIE PE3YIBTAThl U CYXKJICHHUS aBTOPA MO MOBOY MYTEH BO3ZMOKHOTO
pelIeHNs pacCCMOTPEHHOM NMPo0IeMbl, KOTOPbIE MOTYT OBITH OOPMIIEHBI B BUJI€ PEKOMEHIAIUH.

Tekcr nokiaga A0MKeH OBITH TOCTPOSH B COOTBETCTBHH C PEIIAMEHTOM IPEACTOSIIErO
BBICTYIIJICHUA.

MeToauueckue PEKOMEHIAUHA 11O 3a1IUTE KelicoB.

Keiicbet — 53T0 mnpoOiieMHBIE CHUTyallud, CHEUMaJbHO pa3padOTaHHbIE HAa OCHOBE
(dakTHyecKoro Marepuana Jjs OLleHKH YMEHHUH U HaBBIKOB 00yYaroIINXCsl.
Ilenp MeToma npUMEHEHHS KEHCOB - HayyuTh OOYYaloOUIUXCs, aHAJIU3HPOBATH

npoOJIEeMHYIO CHUTYalMiO, BO3HUKIIYIO TPU KOHKPETHOM TIIOJOXKEHUH JeI, W BbIpabOTaTh
Haubosee palroHATbHOE pEIIeHUE; HAyYyuTh paboTaTh ¢ MH(POPMAMOHHBIMU HCTOYHHKAMH,
nepepadaThiBaTh U aHAJIM3UPOBATH UX.

Ha 3nHakomcTBO 1 pemieHue keiica oOydaromemycsi otBoautcs 30 muH. OOyuaronuiics
3HAKOMUTCSI ¢ MaTepuasioM keica. OcmbicnuBaeT cutTyanuio. Ecnu HeoOxommmo, cobmpaer
HEo0X0uMYI0 UH(GOPMAIIMIO TI0 CHTYalllH. PaccMaTpuBaeT anbTepHATUBBI PELICHHS TPOOIEMbI
Y HAXOJWT €€ BEpHOE WM onTuMaiabHoe pemenne. OOyJaronuiics mpe3eHTupyeT (3aluiaeT)
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cBoc peuicHue. [IpenonaBaTenb OLEHMBAET KAa4deCTBO BBINOJHEHUS 3aJaHUS MO KPUTEPHUIM:
JMAarHOCTUKU MpOOJeMBbl, KadecTBa MPENJIOKEHUH M pPEKOMEHJAIMH 10 peleHHIo Kelica,
KauecTBa U3JI0KCHMS MaTepHaa.

6. YueOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
"UHTepHeT", BK/II0OYas NlepeYeHb y4eOHO-MeTOAMYeCKOro odecrneyeHust AJs
CaMOCTOSITEJIbHOM PadoThl 00y4aIOUIUXCS MO JUCHUILIIHHE

6.1. OcHoBHas JUTEpaTypa

1. Apwmctponr M. IlpakTtuka ymnpaBieHus deiaoBedeckumu pecypcamu. — 10-e m3m. —
CII6.: ITutep, 2015. — 848 c. — ISBN 978-5-496-01668-1 — DnekTponHoe u3nanue. — AWOyKC
http://ibooks.ru/product.php?productid=344103

2. T'epunkoB B.WM. YmpaBnenue nepcoHasioM: paOOTHUK — camblii 2 (HEKTUBHBIN pecypc
Kommanuu: Yueb. nocobue / B.U. I'epunkos. — YMO. — M.: UHOPA-M, 2012. — 282 c. — ISBN
978-5- 16-003198-9

3. Kadumor B.B. VYmpaBnenume uenoBedecKMMHU pecypcamMu: YdeOHOe TocoOHe.
Crangapt tpethero nokoneHus. ['pud YMO. — CII6.: [Turep, 2012. — 208 c. — DnekTpoHHOE
uznanue. — http://ibooks.ru/reading.php?productid=26282

4. JlutBuHIOK A.A. YrpaBieHue nepcoHanoM: YueOHuk s 6akanaBpoB. ['pud YMO.
— M.: FOpaiir, 2013. — 434 c.

6.2. JlomostHUTEIbHAS JIUTEpPaTypa
1. Apwmcrponr M., bapon A. Performance management. Ynpasienue 3Qp¢GeKTUBHOCTHIO
pa6oter. M.: HIPPO, 2005. 2. bparuna 3.B. u ap. Yupasienue nepcoHaioMm: YueOHoe mocodue.
['PUD YMO. - M.: KHOPYC, 2010. - 126¢.
2. JNleitneko A.B., becnmanpko B.A. YmpamieHue 4enoBeYeCKUMHU pecypcaMu. — M.:
N3narenscko-toproas kopnopauus «Jlamkos u K.», 2013. — 392¢. — DnekTpoHHOE U3JaHUE. -
http://ibooks.ru/reading.php?productid=28918

6.3. YueOHO-MeTOANYECKOE O0ecTIedeHHEe CAMOCTOATEIbLHOH PadoThI
1. Topbamko E.A. Ynpasnenue kauectsom. — CII6.: ITutep, 2008. — 384c.
2. TI'puropseB B.I1., ConoBeeB J[.Il. YmpaBneHue nepcoHasoM: MPOLECCHBIA MOJIXOA:
yaeb nocodbue - Camapa, M3n-Bo Camap. roc. skoH. yH-Ta, 2006. — 108c.

6.4. HopMaTHBHbBIE IPABOBbIE IOKYMEHTBI
1. Tpynosoit konekc Poccuiickoit @eneparuu ot 30.12.2001 Ne 197-D3 (neiicTByromas
penaxkuus).
2. OenepanbHble TpaBWia (CTAaHIAPTHI) AyIAUTOPCKOM nestenbHOcTH // Poccuiickas
ousnec razera. — 2012. — 8, 18, 22, 29 okta0ps.

6.5. UHTepHeT-pecypchl
http://www.kadrovik-praktik.ru/
http://www.help-hr.ru/
http://www.hr-portal.ru/pages/poloj/ikdp.php
http://www.delo-press.ru/magazines/staff/sections/181/
http://www.kribel.ru/kadric/015.html
http://www.bizneshaus.ru/delo.html
http://www.kadri.com.ua/arb/27-vnesenie-izmenenij-v-kadrovye-dokumenty.html
http://www.profiz.ru/kr/7_2014/obyazat_kadrov_dokumenty
http://www.audit-it.ru/articles/personnel/a110/44299.htmi
10 http://www.eos.ru/eos_products/eos_kadry/
11. http://www.rusarchives.ru/
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http://ibooks.ru/product.php?productid=344103
http://ibooks.ru/reading.php?productid=28918
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http://www.hr-portal.ru/pages/poloj/ikdp.php
http://www.delo-press.ru/magazines/staff/sections/181/
http://www.kribel.ru/kadric/015.html
http://www.bizneshaus.ru/delo.html
http://www.kadri.com.ua/arb/27-vnesenie-izmenenij-v-kadrovye-dokumenty.html
http://www.profiz.ru/kr/7_2014/obyazat_kadrov_dokumenty
http://www.audit-it.ru/articles/personnel/a110/44299.html
http://www.eos.ru/eos_products/eos_kadry/
http://www.rusarchives.ru/

6.6. UHble HCTOYHUKH
1. Becuun B.P. Ympasnenue nepconanom. Teopus u npaktuka. — M.: Benbu, 2007. —
688c.
2. Jletinexa A.B., becnanpko B.A. VYmpaBneHue deloBeUeCKMMHU pecypcamu. — M.:
N3narenbcko-Toproas kopnopanus «Jlamko u K°», 2013 — MO. - ISBN 978-5-394-02048-3-
DnexkTponHoe n3na-uue. — http://ibooks.ru/product.php?productid=28918 53

7. MaTepuaJibHO-TeXHHYECKasi 6a3a, HH(POPMAIIMOHHBIE TEXHOJOTHH, IPOrPAMMHOE
obecrieueHne 1 HHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlns mpoBeleHHs 3aHATHH 10 TUCHUIUIMHE HEOOXOAMMO CIIeMyIollee MaTepHaabHO-
TEXHMUYECKOE obecrieueHune: ydcOHbIe ayIuTOPUHU JUIS MPOBEACHUS 3aHATHN JICKIMOHHOTO H
CEeMUHAPCKOTO THIIA, IPYIIOBBIX W HMHAMBUAYaJbHBIX KOHCYIBTAIMH, TEKYIIEro KOHTPOJS U
POMEKYTOYHOM aTTeCTAI[MH, IIOMEIIECHHS ISl CAMOCTOSTEIBHOM PabOTHI.

[Tporpammuoe obecneucame: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

HNudopmanmonnsie crpaBounble cucteMbl: Hayunas O6umbmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS oubmmoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HaumonanpHast snekrponHas OumOmmoreka. URL: www.nns.ru;
Poccuiickas rocymapcrBennas OuOmmorexka. URL: www.rsl.ru; Poccuiickas HamuoHajgbHas
oubmmoreka. URL:  www.nnirru;  Dnektponnas — 6ubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkrponHo-0ubmMoTeuHass cuctema M3marenbctBa «Jlams». URL:
http://e.lanbook.com; DnexrponHo-6uGmmoreunas cucrema FOPAWT. URL: http://www.biblio-
online.ru/
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