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1. IlepeyeHpb NIaAHUPYEMBIX Pe3yIbTATOB 00y4YeHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1  JMucuunouna Bb1.B.JIB.5.2 ««BHyTpukopnoparuBHbleé KOMMYHHUKAallud B CHUCTEME
yIOpaBiICHUs TEPCOHAIIOM OpraHu3aluu» » O00ecleyrBaeT OBJaJIeHUE  CIEAYIOIUMU
KOMITETEHIIMSIMU C YUYETOM JTarna:
Kon HaumenoBanue Konx HaumenoBanue JTara
KOMIIETEH | KOMIETCHIIUU JTana OCBOCHHUSI KOMIIETEHIIUU
102078 OCBOCHUSI
KOMITETEHIIUU
[TK-31 CIIOCOOHOCTBIO M TOTOBHOCTBIO IK-31.1 CrocoOHOCTh
OKa3bIBaTh KOHCYJIBTALIUU IO UCIIOJIb30BaTh
(OpMHPOBAHUIO CIIAYKEHHOTO, dbopmMupoBaTh
HAIEJICHHOTO Ha Pe3yJIbTaT TPYIOBOTO CITa>KEHHBIH,
KOJUIEKTHBA (B3aMMOOTHOILIEHUS, HalleJICHHBIN Ha
MOPaJIbHO-TICUXOJIOTUYECKUI KIIMMAaT), pe3ynbTaT TPYIoBOM
YMECHHEM MPUMCHSITh HHCTPYMEHTBI KOJUIEKTUB MCIIOJIb3Ys
MIPUKJIATHOM COIIMOJIOTHH B MEXaHU3MBbI YIIPaBICHUS
(hopMUPOBAaHUHU U BOCIIUTAHUN COIIMAIBHBIM Pa3BUTHEM
TPYIOBOTO KOJUIEKTHBA nepcoHana,
CTaHJAAPTU3ALUIO U
cepTUUKAIIIO
IepcoHana,
BHYTPUKOPIIOPATUBHBIX
KOMMYHUKAaIUH,
COLIMAIILHOTO JINIEPCTBA
ATIK-3 3HATh CYIIHOCTb U METO/IbI AIIK-3.1 CrniocoOHOCTB
dbopmupoBanuu OpeHaa padboToaaTens; OCYILIECTBIIATH
BIIAJIETh TEXHOJIOTHUSIMU (HOPMHUPOBAHUS OpraHU3aIlMOHHbBIC
UMUIDKA, 0OecrieueHus KOMMYHHKAITIH C
(YHKIIMOHUPOBAHUS CBSI3EH C MTO3UIINH
00I11€CTBEHHOCThIO BO BHYTPEHHEH U YIPaBJIEHUYECKOTO
BHEUIHEH cpesie opraHu3aiuu JTUEpPCTBA U
CTaHAapTH3AIUU
YIPaBICHYECKUX
IIPOLIECCOB.

1.2B PE3YILTATC OCBOCHUSA JUCHHUILIMHBI Y CTYACHTOB JOJIDKHBI OBITh C(bOpMI/IpOBaHBIZ

KOPIOPATUBHOM COIMAIbHOU

OT®/T® (npu HANIMYUH Kon Jramna Pe3ynbrarel 00yueHus
npodcrangapra/ OCBOEHUS

npodeccruoHaIbHbIE 1eHCTBUS) KOMTICTCHITHH

NesITeIbHOCTh 110 OpraHu3aluu I1K-31.1 Ha YpOBHE 3HAHUI:

JEMOHCTPHUPYET 3HAHKE IIPOLECCOB
IPYIIOBON TMHAMHUKHI

Ha YpOBHE YMEHUN:
ONpeleNnseT U aHAIU3UPYET MOPAJIBLHO-
TICUXOJOTUYECKUI KIMMaT OpraHu3aluu

Ha YPOBHE HaBbIKOB:
3¢ ($EeKTHBHO OPraHNU30BbIBATH IPYIIIOBYIO
paboTy Ha OCHOBE 3HAHUS MPOLIECCOB
IPYNIIOBOM TMHAMUKU U IPUHLIUIIOB
(hopMHPOBaHUS KOMAHIbI




TEATENBHOCTD 10 00ECIIEUEHHUTO JIIK-3.1 Ha YpOBHE 3HAHUM:

[EePCOHATIOM JICMOHCTPHUPOBATh 3HAHUE CYITHOCTH U
OCHOBHBIX TIPHHITAIIOB OPraHU3alUH
YIIPABJICHHUS] BHYTPUKOPIIOPATHBHBIMH
KOMMYHUKAISIMH

Ha YPOBHE YMEHUIA:

OIpENEIAET BUJ KOMMYHUKALIMOHHON
CTpaTeruy U MyTH HOBBIILICHHS

3P PEKTUBHOCTH KOPIOPATUBHON
KOMMYHUKAIH

Ha YPOBHE HaBBIKOB:

BJIa/ICTh HABbIKA OpraHU3aLuH
BHYTPUKOPIIOPAaTUBHOI'O KOMMYHHUKAIIMOHHOIO
npoliecca ¢ IepCoOHaIOM

2. O0beM U MeCTO JUCHHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMbl

O0BneM TUCIHUIIINHBI

Ob6mass  tpynoemkoctb  gucuumuimHel  b1.B.JIB.5.2 «BHyTpHKOpHIOpaTUBHEIE
KOMMYHUKAIlUM B CUCTEME YIIPABIEHUS IEPCOHAIOM OpraHU3alMM» COCTaBIseT 3 3a4€THbIC
enuaAIb, 108 gaco. KonmuecTBo akaJieMUYECKUX 9acOB, BBIICTICHHBIX HA KOHTAKTHYIO padoTy
C mpernojaBaTesieM COCTaBIsIeT 32 yaca: JIeKUMH 16 4yacoB, mpakTHYeCKHe 3aHATHS 16 4dacos.
CamocTosrenpHas padota cocranisieT 40 4yacos.

dopma mpOMEeKYTOUHOM aTTecTallud B COOTBETCTBUU C YYEOHBIM IJIAHOM — 3K3aMeH B 5
cemMecTpe.

Mecro nucuuniuebl B crpykrype OII BO

Jucuummaa  b1.B.JIB.5.2 «BHyTpukopnopaTuBHble KOMMYHMKAaIllMM B CHCTEME
yIpaBJeHUs IEPCOHATIOM OpraHU3aluu» n3ydaercs Ha 3 Kypce B 5 cemecTpe.

Jucuummua  b1.B.JIB.5.2 «BHyTpukopnopaTuBHble KOMMYHHUKalUd B CHCTEME
yIOpaBiICHUs] TEPCOHAJIIOM OpraHU3alUu» OTHOCUTCA K YHCIy JUCHUIUIMH 10 BBIOOpY
BapuaTtuBHOM yacTH brioka b1 «/{ucuumnianabl (MOIYIH)».

Jucuunnmza sBisiercst ocHoBoW s u3ydenuss b1.B.JIB.9.1 «Ilcuxomorus
yrnpaBneHueckon nesrenbHocTH»/ b1.B.JIB.9.2 «Commanbaas ncuxomnorusi» (B 8 ceMmectpe);
b1.B.OJ1.13 bpenx padoronarens (Employer branding) (B 8 cemectpe).

dopma NpOMEXKYTOYHON aTTECTAllMU B COOTBETCTBHM C YUEOHBIM IJIAHOM — 3K3aMeH (5
ceMecTp).

3. Conep:kaHue ¥ CTPYKTYpPa JMCHUILIHHBI

Ounasn popma odyuenusn

O0beM AMCHUILIMHBI, Yac ®opma
KonTtakTHas pa6ora TEKYyLIEero
ol0yyammmxcs ¢ nNpenojaaBarejieM KOHTPOJIA
Ne HaumeHoBaHue TeM 10 BU/IAM Y4YeOHBIX 3aHATHI ycneBaemMocT
- (pa3nenon) Bcero J JIP 113 KCP Cp u*,
NMPOMEKYTOU
HOM
aTTecTaluu
1. | OcHOBBI KOMMYHHKAIIHOHHOTO 9 2 2 5 0
MEHE/DKMEHTa
2. | KoMMyHHKanMOHHBII MEHEKMEHT U 9 2 5 5 0
€r0 poJib B YIPAaBJICHUH OpraHU3alui




O0beM AMCHUILIMHBIL, Yac ®opma
KonTakTHas pa6ora TEKYLIEero
00y4arommxcsi ¢ mpenogaBaTejieM KOHTPOJIsI
No HaumenoBanue Tem M0 BHJIAM Y4eOHBIX 3aHATHH ycrneBaeMocT
) (pa3nesioB) Bceero J JIP mn3 KCp | CP u,
NMPOMEKYTOY
HOM
aTTecTaluu
3. MeToas! HccienOBaHus B 9 2 2 5 o
KOMMYHHKAIIMOHHOM MEHEIKMEHTE
4, Buger u Mozenu B 9 2 2 5 o
KOMMYHHKAIIMOHHOM MEHEIKMEHTE
5. | [IpuHOMIIBI OpraHU3aLUK
3¢ PEeKTHBHOTO KOMMYHHUKAIIHOHHOTO 9 2 2 5 o
nporiecca Ha TPEIIPHATUIX
KOpIIopanuu
6. | ®opMupoBaHHE MMOJIOKUTEITEHOTO
00I1IeCTBEHHOTO MHEHHS O
M 9 2 2 5 o
KOopHopauuu: BHyTpeHHUH PR, cBs3u ¢
00111eCTBEHHOCTBIO
7. | OcobenHocTH
BHYTPEHHEr0 KOMMYHHKAIIHOHHOTO 9 2 2 5 o
MEHEKMEHTA B KOPIIOpAIMU
8. | IIpukiaaHbie aCEKThI
BHYTPUKOPIIOPATHBHBIX
KOMMYHUKAIIUH: CTPYKTYpa, QYHKIIUH 9 2 2 5 0, Ped
1 METOABI 3P PEKTUBHOM
KOMMYHHKAIMN
[IpoMeKyTOUHAS ATTECTAIHS 36 OK3
Bcero 108 16 16 40
Ipumeuanue:

* dhopmel mekyweeo koumpona ycnegaemocmu. onpoc (O), pechepam (Pegp).
** hopmbl npomedxcymounon ammecmayuu: 3k3amer (IK3),.

Coaep:xanue TUCHUNIMHBI

Tema 1. OCHOBbI KOMMYHUKALNIMOHHOI0 MEHEIKMEHTA

CylHOCT, KOMMYHHUKAIlMM M yrpaBieHue ero. Crenuduka pasTuyHbIX MOIXOI0B K
KOMMYHUKAITMOHHOMY MeHEDKMEHTY (OCHOBHBIC TMPUHIMUIBI OpPTraHU3AIMN  yIPaBICHUS
KOMMYHUKaUUsAMH. [paHuLbl yIIpaBIeHUs KOMMYHUKALMSAMU. YIIPABICHUE KOMMYHUKALUSMU B
CBA3SX C OOIIECTBEHHOCTbI0O M KOMMYHHUKAIIMOHHOM MEHEIKMeHTe. KoMMYyHUKAIIMOHHBIN
MEHEIKMEHT U MpOoOJIeMbl MaHUMYJIMPOBAaHUS OOIIECTBEHHBIM co3HaHHeM.. OOlee MOHATHE O
KOMMYHUKAIIMOHHOW TOJIUTHKE. Permyranus, MOJOXKUTENbHBIA HMUK OpraHuzanuu. Ponb
KOpPMOPAaTUBHON KYJIBTYphI B HapaIllMBaHUY MAOIUIIUTHOTO KaluTana.

Tema 2. KoMMyHMKAIIMOHHBIi MEHEM)KMEHT M €ro pojb B YIPaBJIeHUHU
OpraHu3anui

KoMMyHMKaIIMOHHBII MEHEI)KMEHT KaK ITPoLEece

Omnpenenenue npobiem, pazpaboTka KOHIENINH U TOCTaHOBKA LieJeH.

[Tonstue KMrO4YeBBIX ayauTOpuid. IIpUHIMMIBI CTpaTerMyeckoro IUIAHUPOBAHUS B
KOMMYHHKAIIMOHHOM MEHEKMEeHTe. 3a/Jaud KOMMYHHKAI[MOHHOTO MEHEPKMEHTa B o0iactu
CTPATErMYECKOTO MIaHUPOBaHUs OpraHu3anuyi. KoMMyHuKauy B CTpareruueckoM MapKETHHTE.
KommyHHKanuuy cTpareruii pasHbIX ypOBHEU

Tema 3. MeToabl HCCIEA0BAHUSA B KOMMYHUKAIMOHHOM MEHeEIKMEHTe
[ToHsiTHE M TUTIBI KOMMYHUKOJIOTUYECKUX UCCIIEAOBaHUM.
MeTtoas! uccneoBaHus B KOMMYHUKAIITMIOHHOM MEHEKMEHTE.




[IpuHIUITBI COCTaBIEHUS IPOrPAMMBI KOMMYHHKOJIOTHYECKOTO UCCIENOBAHUSI.

OCOOCHHOCTH HCIIOJIB30BaHUSA KOMIBIOTEPHBIX MPOTPaMM JUIsi KOMMYHUKOJOTMUYECKUX
uccienoBanuil. OcoOeHHOCTH XpaHEeHHUs U 00pabOTKM yNpaBleHYECKOW HH(POPMALIUU.
[TpyHIMIIBI KOMMYHUKALIMOHHOTO ayAuTa.

Tema 4 Buabl 1 MoeJI1 B KOMMYHMKAIMOHHOM MEHeI:KMeHTe
Teopus «mabnuk puieimn3» 1o J.bepHaiicy. Mcropuyeckue Mopaenu yrpaBieHUS
KOMMYHHKAIUAMH. Mojenu cBsi3u ¢ oOmiecTBeHHOCThI0 Jk.I'pronura.CuTyariioHHass MOJEIhb
YIPABICHUS] KOMMYHUKALUSAMU

Tema 5. IIpunuunst oprannzauuu 3¢pPeKTHBHON0O KOMMYHHMKAIMOHHOIO Mpolecca
Ha NPeINPUATHAX KOPNOPALNH

KommyHMKaTHBHBIN Mporiecc U ero cTpykrypa. KOMMyHUMKallMOHHBI MEHEI)KMEHT Kak
nporecc OmpeneneHue npoodieMm, pa3padoTka KOHLEMIMKM W TocTaHoBKa mnenei. [lonarue
KITFOUEBBIX aynuTopuil. [IpuHnumbel opranuzannu 3pQGeKTUBHOr0 KOMMYHUKALIMOHHOTO IIpoIecca
¢ mepcoHasioM ((hopManbHasi KOMMYHUKAIIHS).

Tema 6. ®opMupoBaHUe NMOJIOKUTEIHLHOI0 00IIECTBEHHOI0 MHEHHUSI 0 KOPNOPALMU:
BHYTpeHHMI PR, cBsI3M ¢ 00111eCTBEHHOCTHIO

OO011ecTBeHHOE MHEHHE U €T0 XapaKTEPUCTUKHU: Y POBHU JIETEPMUHAIIUU OOIIECTBEHHOTO
MHCHUA: Cxema KOMMYHHKATUBHOI'O BSaHMOHefICTBHFI IIPUMCHUTCIIBHO K IIPOLECCY
dbopmupoBaHusi  OOIIECTBEHHOTO  MHEHHS. Crpyktypa  kOMMyHuKauuu.  Kanaibl
pacnpocTpaHeHus nH(OpMaITIU

Tema 7. Oco0eHHOCTH BHYTPEHHEr0 KOMMYHHMKAIIMOHHOIO MeHeIKMEeHTa B
KOpPHopauuu

Tunsl opraHU3alMOHHON CTPYKTYpPbl U UX BIMSHHAE Ha KOMMYHHKAI[MOHHBIE MPOIIECCHI B
opranuzaiuu. TpeOoBaHus K UHPOPMALIMK U KOMMYHHUKAllUY B OpraHU3allyu.

Crneuunduka wn3MeHeHus HHGOpManuu B oOpraHuzanMu. Buael nHOpMaMOHHBIX
IIOTOKOB B OpraHu3anuy. BHyTpeHHHE CpeacTBa MAaCCOBOM KOMMYHHUKAIMH.

Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA IIPH 110100pe U MpUeMe Kasipos,

Tema 8. IlpukiaaHbie acneKTbl BHYTPUKOPNOPATHBHBIX KOMMYHHMKAIMIA:
CTPYKTYpa, PyHKUHH H MeTOAbI 3PPEeKTUBHOM KOMMYHHKALMH

Onpenenenve 3(Q(EKTUBHOCTH B KOMMYHUKAllMOHHOM MeHEIKMeHTe. (P eKTb
KOMMYHUKAIIHOHHON KOMIMAaHUH, 3()()EKTUBHOCTh M PE3YIbTaTUBHOCTh KOMMYHHUKAI[HOHHOTO
MEHEIKMEeHTa, obmee U paziauuHoe O(P EeKTbl KOMMYHHMKAIIMOHHOM KoMmMmaHuu. Bumsl
3QPEKTUBHOCTH KOMMYHHKAIIMOHHOTO MEHEIKMEeHTa. [IpMHIMIIBI OLIEHKH KOMMYHHUKAIMOHHOTO
MeHekMeHTa  DakTopbl pe3yabTaTUBHOCTHM KOMMYHHUKALIMA B oOpraHu3auuu. Metozsl
M3MEPEHMS PE3yIbTaTOB KOMMYHUKAIIMOHHON KaMIIaHUH.

4. MaTtepuaJjbl TeKyLIero KOHTPOJISl yCIeBaeMOCTH 00y4aromuxcs U (pOHI OLleHOYHBIX
Cpe/ICTB MPOMEKYTOUYHOM aTTeCTALMY MO JUCIUIITIHHE

4.1. ®opMbI U METONbI TEKYIIETO KOHTPOJSI yCIIEBAEMOCTH OOYYarOIIMXCS M MPOMEXYTOUHOU
arTecTaluu.

4.1.1. B xone peanuzaunn aucuuiuivesl: b1.B./IB.5.2 «BHyTpHKOpNIOpaTUBHBIE KOMMYHHUKALIUA
B CHCTEME YIPaBIECHUA NEPCOHAJIOM OpraHU3aluu» HCIONb3YIOTCA CIEIYIOIIUE METOMbI
TEKYLIEro KOHTPOJIsl yCIEBAEMOCTH 00yUarOIUXCS:

Tema (paznen) Mertoasl Teky1ero
KOHTPOJIS
YCIEBAEMOCTHU
Tema 1. ‘ OcHOBBI KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA onpoc




Tema 2. KoMMyHUKaIIMOHHBII MEHEDKMEHT U €0 POJIb B YIIPABICHUU orpoc
OpraHu3anui

Tema 3. MeTozbl UccieIoBaHUSl B KOMMYHUKALIMOHHOM MEHEJKMEHTE oIpoc

Tema 4. Bujbl 1 MOJen B KOMMYHUKAMOHHOM MEHEDKMEHTE oIpoc

Tema 5 [Tpununs! opranu3anuu 3PPEeKTUBHOTO KOMMYHUKAITHOHHOTO ompoc
Ipouecca Ha MPEANpUATHIX KOpIOpauuu

Tema 6. dopMupoBaHHE MOJIOKUTEIHHOTO O0IIECTBEHHOTO MHEHHS O o1mpoc
KOpHopauuu: BHyTpeHHuI PR, cBsi3u ¢ 0011€CTBEHHOCTHIO

Tema 7. Oco0eHHOCTH BHYTPEHHETO KOMMYHUKAITMOHHOTO ompoc
MEHE/IPKMEHTA B KOPIOpaLMH

Tema 8. IIpuknanHble acleKThl BHYTPUKOPIIOPATUBHBIX OIIpOC, 3aIuTa

KOMMYHUKAIUHA: CTPYKTYpa, GYHKIIUH U METO/IBI 3P PEKTUBHOM
KOMMYHHKAIHH

pedepara

4.1.2. Dk3aMeH MPOBOAMUTCS C MPUMEHEHUEM CIIEYIOIIUX METOMOB (CPENICTB): B YCTHOM
dbopme 1o BompocaM U MPAKTHUYECKUM 3a/IaHHsIM (Keiicam).

4.2. Marepuaisl TEKyIIEro KOHTPOJIS YCIEBAEMOCTH.

[IperogaBarens OIEHUWBACT YPOBEHb MOATOTOBICHHOCTH OOYYArOIIMXCS K 3aHATHIO TI0
CIIEYIOIIUM TTOKAa3aTeIsIM:

- YCTHBIC OTBETHI HAa BOITPOCHI IIPEIIOAABaTCIIA 110 TEMC 3aHATUA,
- BBICTYIUICHHE C JOKJIaJaMH,

- ydacTue B 0OCY)XJICHHH JOKJIA/I0B,

- KOJIMYECTBO MPABUIIBHBIX OTBETOB MPU TECTUPOBAHHH.
Kpurepun onienuBanus nokinana:

- CTeNeHb YCBOCHUS MOHATUN U KaTEerOpUil 1o TeMe;

- yMeHHe paboTaTh C JOKYMEHTAIbHBIMU U JINTEPATYPHBIMU UCTOYHUKAMU;
- TPaMOTHOCTh U3NIOKEHUSI MaTepuana;
- CAaMOCTOSATENBHOCTD Pa0OTHI, HATMYHE COOCTBEHHOW 00O0CHOBAHHOM MO3HIIHH.

OneHka 3HaHMHA, yMEHHH, HABBIKOB IPOBOAMTCA HAa OCHOBE OayIbHO-PEHTHHIOBON
cucreMbl 70% u3 100% (70 6amnos u3 100) - Bkiag mo pe3yibTataM MOCENAEMOCTH 3aHSTHH,
AKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JOKJIaJaMH, y4acTHS B OOCYXJCHHSIX TOKJIaJI0B
APyrux 06yan0H11/1xcs[, OTBC€TOB Ha BOIPOCHI NPCIOJAABATCIIA B XO04€ 3aHATHUA, 110 PE3yJibTaTaM
MPOXOKACHUA TCCTUPOBAHUA.
Heranuzanust OanjioB M KPUTEPUM OLEHKH TEKYILEro KOHTPOJS YCHEBAEMOCTH
yTBEp)KIaeTcs Ha 3aceJaHuH Kaeaphl.

BOl'lpOCbI AJIsl MOATOTOBKH K OIIpocaM Imo TemMam:

Tema 1. OCHOBbI KOMMYHHKALIMOHHOI0 MEHEIKMEHTA

1. CymHocTh KOMMYHHMKAILIUU U YIIPaBJIEHHUE €IO.

2. Crernuduka pa3THIHBIX TOAXO0A0B K KOMMYHHKAIIHOHHOMY MEHEDKMEHTY

3. OcHOBHbIE MPUHLIUIIBI OPraHU3AIMH YIIPABICHHSI KOMMYHHUKALIUSMHU.

4. T'paHuIlb! yIIpaBIeHUsS KOMMYHUKAIUSIMU.

5. VnpaBieHne KOMMYHHMKALMSMU B CBSI35IX C OOIECTBEHHOCTHIO M KOMMYHUKAITHOHHOM
MEHEIKMEHTE.

6. KoMMyHUKaIlMOHHBIH MEHEIKMEHT U MPOOJIeMbl MAaHUIYTUPOBAHUS OOIIECTBEHHBIM
CO3HaHUEM.

7. OO1ee MOHATHE O KOMMYHHUKAIIMOHHOMN MOJIUTHKE.

8. Pemyrarusi, MOMOXHUTETBHBIA UMUK OpPTaHU3AIINH.

9. Ponb kopropaTUBHON KYJIBTYPbI B HApALUIMBAHUHN MAOIUIIMTHOTO KalUTajIa.




10. TlonsTHE KKOMMYHUKAITUS.

11. Tlonxoabl K KOMMYHUKAITMOHHOMY MEHEKMEHTY .

12. KakoBbl BHEIKOHOMHUYECKHE (DAKTOPBI, OMPEIACISIONINE YCIeX COBPEMEHHOTO
ousHeca?

13. Kakum 00pa3oM KOMMYHUKAIIMOHHBIE TIPOOJIEMBI BIHMSIOT HA Pa3BUTHE OpPTraHU3aIuu?

14. Kakue ympaBieHYECKHE MPOLEAYpbl U OINEpallud BKIOYAET KOMMYHUKAIIMOHHBIN
MEHEIHKMEHT?

15. YUto Takoe maOIUIUTHEINA KamuTang?

Tema 2. KoMMYHMKAIMOHHBIi MEHEIKMEHT H ero PpoJb B YNpPaBJIeHUH
OpraHu3anui

1. KoMMyHUKaTHBHBIN MPOLIECC U €TO CTPYKTYpa.

2. KoMMyHUKallMOHHBI MEHEIKMEHT KaK Ipoliecc.

3. Omnpenenenue mpodiaem, pazpadoTKa KOHIICIIIIHHA U TTIOCTAHOBKA IIEJICH.

4. TloHsATHE KIIFOYEBBIX ayTUTOPHIA.

5. IlpuHUMOBI CTPATErMYECKOTO IUIAHUPOBAHUS B KOMMYHUKAlIMOHHOM MEHEKMEHTE.

6. 3amauM KOMMYHHMKAallUOHHOTO MEHEI)KMEHTa B  00JacTH  CTPaTeruuyeckoro
IUTAHUPOBAHUS OpTraHU3aLUU.

7. KoMMyHUKaIMM B CTPATETHY€CKOM MapKETHHTE.

8. KoMmyHuKanuu cTpareruii pa3HbIX YpOBHEH.

9. OfOmee u pa3IUYHOE B TMOHATUAX «KOMMYHHMKAIIMOHHBIM MEHEIKMEHT» U
«yIpaBJIEHUE KOMMYHUKALIUSIMU.

10. Posnp kopniopaTuBHON KOMMYHHKALUK B OpraHU3alMH.

11. KoMMyHUKaIIMOHHBI MEHEKMEHT U MPOOJIeMbl MAaHUITYIUPOBAHUS OOIIECTBEHHBIM
CO3HaHHUEM.

12. Ha3oBuTe M3BECTHBIC BaM BUbl KOMMYHUKAIIMOHHBIX CTpaTeruid. B Kakux ycioBHsAX
OHHU OCYILECTBIISAIOTCS?

13. OxapakrepusyiiTe OCHOBHBIC ATAaIlbl MOATOTOBKH M INPOBEACHUS WH(POPMAITMOHHON
KaMIIaHUU.

14. Penyranus, MOJIO’KUTENIbHBII UMUK OpraHu3au KakK MEXaHU3M
MO3ULIMOHUPOBAHUS U CTUMY/IMPOBAHUS PHIHOYHON KalMTaIM3allly U MAOIUIUTHOTO KauTasa.

15. Posib kopriopaTuBHOM Ky/IbTYphl B HApAIIMBAHUK NAOIUIIUTHOTO KaluTasa.

Tema 3. MeToabl HcC/IeIOBAHUA B KOMMYHUKAIIHOHHOM MeHeI:KMeHTe

1. TloHsATHE U TUIIBI KOMMYHHUKOJIOTHUECKUX HUCCIIEOBaHHMN.

2. Mertosl uCCNeIOBaHNS B KOMMYHHKAIITHOHHOM MEHEKMEHTE.

3. IIpuHUUIBI cOCTaBIEHUS MPOTrPAMMbl KOMMYHUKOJIOTHYECKOTO UCCIIEOBAHUS.

4. OcobenHoctu MCIIOJIb30BaHMS KOMITBIOTEPHBIX nporpamm JUTSE
KOMMYHHUKOJIOTHYECKUX UCCIIEIOBAHUH.

5. OcobeHHOCTH XpaHEeHHs U 00pabOTKHU yIpaBlIeHYeCKOW HH(OpMaIUH.

6. IlpuHIUIBI KOMMYHHKAIIMOHHOTO ayJHTa.

7. OxapakTepHu3yiTe MOUCKOBBIE, OTIHCATEIbHBIE H O0BSICHUTEILHBIC UCCIICIOBAHNS.

8. OxapaxTepusyiiTe Kax/blii U3 IPUEMOB cOOpa JaHHBIX A KOMMYHHUKOJOTHYECKOTO
WCCIICIOBAHMS.

9. Onmmute crneuupUKy HCHOJB30BAHUS  YHUBEPCAIbHBIX IAKETOB  aHalU3a
craructrueckux ganubix: STATISTICA, STATGRAPHICS, Excel u ap.

10. Crenndprxa HaOIIOICHUNST KOHTEHT-aHAIN3a, AaHKETHBIX ONPOCOB, HHTEPBBIO.

11. MeTozpl ¥ IPHEMBI aHAJTN3a IMITUPHYECKUX JTAHHBIX.

12. YcrnoBust HaIKHOCTH OTIPOCOB.

13. Ocobennoctn MCIIOJIb30BaHUS KOMITBIOTEPHBIX nporpamm JUTSE
KOMMYHHUKOJIOTHYECKUX UCCIIEIOBAHUH.



Tema 4. Buabl 1 MoeJIi B KOMMYHHUKAIIHOHHOM MeHeI:KMeHTe
Teopus «mabnauk puienas» no 3. bepHaiicy.
Hcropuueckue MoJeny yrpaBieHUs KOMMYHUKAITUSIMU.
Mopuenu cBsizu ¢ obmecTBeHHOCThIO [k, ['pronura.
CuTtyannoHHasi MOJIEJIb YIPABICHUS KOMMYHHUKAITUSMH.
Teopun «1abIMK pUITSHIITH3Y.
Mopenu yrnpaBiIeHHs] KOMMYHUKAITUSIMH.
Mojenu cBsi3H ¢ 00IIECTBEHHOCTBIO.
KakoBbl OCHOBHBIE OCOOCHHOCTH H3BECTHBIX BaM KOMMYHHUKATHUBHBIX TEXHOJOTHH,
UCXOJsl W3 CTaHAAPTHOW CXEMbl KOMMYHUKAaTHBHOTO Tmporiecca: VCTOYHUK COOOMICHHUS —
COOOIIIEHUE — KOIUPOBAHUE — KaHAJ Mepeadu — ICKOIUPOBAaHUE — aJipecar.

9. Kakme mymMbl W TOMEXH BCTPEYAIOTCS MpH Iepenade WHPOpMAIMH B paMKax
COOTBETCTBYIOIINX KOMMYHHUKATUBHBIX TeXHOJI0Tui? Kak ux n3oexarn?

10. OnummTe OCHOBHBIE CTPAaTETHH CUMMETPUYHOTO YIPABICHHUS KOMMYHUKAIIUSIMU.
Yewm oHM oTiiMyaroTcs apyr ot Apyra? KakoBel ux oco6eHHOCTH?

11. KommyHukanuu ACCUMMETPUYHBIE-CUMMETPHUYHBIE u UH(GOPMUPYIOIIHC-
yOexaaronue.

12. OcHOBHBIC CTPATETHH CUMMETPHYHOTO YITPABICHHSI KOMMYHUKAITUSIMU

NG~ E

Tema S. IIpuHuunel opranusanuu 3PPeKTHBHOI0 KOMMYHMKALMOHHOIO Ipouecca
HA NPeINpHUATHAX KOPIOPALMH

1. KoMMyHUKaTHBHBIN MTPOIIECC B €TO CTPYKTYpa.

2. KoMMyHUKallMOHHBI MEHEIKMEHT KaK Ipolecc.

3. Ompenenenue mpobdiaem, pa3paboTka KOHIEIIIUK 1 TOCTAHOBKA LIEJICH.

4. TloHATHE KIIOYEBBIX ayTUTOPUH.

5. Ipunnunsl opranuzamuu  3()p(HEeKTHBHOTO KOMMYHUKAIIMOHHOTO —TIporecca ¢
nepcoHanoMm ((popmanabHasi KOMMYHUKALINSA).

6. IlpuHnuns! opranu3amu d3PPEKTHBHOIO KOMMYHHUKAIIMOHHOTO MPOIIEcca.

7. Pa3zpaboTka KOHIENIIMU U TOCTAHOBKA LIEJEH.

8. Kakosa crienmguka oreHkn d3PPEeKTHBHOCTH B KOMMYHHKAIIMOHHBIX IPOTpaMMax I10
CPAaBHEHMIO C SKOHOMUYECKUMU?

9. Kakum 006pa3oM MPUMEHSIOTCS TIPH OlEHKE KOMMYHHKATUBHOW MPOTPaMMBbl CTETICHb
peann3alMy 1Lejed, SKOHOMUYHOCTh HCIIOJIb30BAaHUSA CPEACTB M CTENEHb palMOHAIU3aLUU
BBIIBUTAEMBIX LIETEH?

10. Kakue xpuTepuu ¥ KOMIOHEHTHI COILMAIbHON Cpesibl HeOOXOAMMO YUUTHIBaTh HpHU
olieHke 3()(HEeKTUBHOCTH KOMMYHHUKATUBHOM MporpamMmbl?

11. TToHsATHE KIIIOUYEBBIX ayAUTOPHI.

12. NadopManimoHHO-KOMMYHHUKAaTHBHOE 00ECIIeUYeHHEe B KPU3HCHBIX CHTYAIMSIX Pa3HbBIX
THUIIOB U IIOCJIE KPU3HCA.

13. I;ian oTHOMIEHUH ¢ 00IIECTBEHHOCTHIO B OKCTPEMAJIbHBIX YCIOBHSX.

Tema 6 . DopMHupoBaHHE MOJT0KUTEIBHOI0 00LIECTBEHHOI0 MHEHHS 0 KOPIOPALMU:
BHYTpeHHMH PR, cBSI3H ¢ 00111eCTBEHHOCTHIO

1. OOGuiecTBeHHOE MHEHHE U €r0 XapaKTePUCTHKU.

2. YpOBHM JIeTEpMHUHAIIUHN OOIIECTBEHHOTO MHEHHUS.

3. CxemMa KOMMYHHKAaTHBHOTO B3aWMOJICHCTBUS MPHUMEHUTEIHHO K  IPOIECCY
(dbopMHpOBaHUS OOIIECTBEHHOTO MHEHHUS.

4. Crpykrypa KoMMyHuKanuu. Kanansl pacripoctpaHeHus] HHPOPMAIIUH.

5. Buyrtpennuii PR.

6. ®opMHPOBAHHE MTOJIOKHUTEIHLHOTO OOIECTBEHHOTO MHCHHUS.

7. Kanansl pactipocTpaneHust UHOPMAIIUU.

8. Uro Takoe 0OMIECTBEHHOE MHEHUE C TOUYKH 3pEHUs TeOpur KoMMmyHUKaruu? C Toukn
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3pEeHUs COLMOIOTUN?

9. Kak B3aumMOCBSi3aHBl B CTPYKType OOIIECTBEHHOIO MHEHHUS palUOHAIbHOE —
UppAlMOHANILHOE; CO3HATEIbHOE — CTUXUIHOE; HajJu4ue — HEeIOCTaroK HHGOpManuu Io
npo0iieMe; KOHKPETHOCTh — a0CTPaKTHOCTh; TUHAMH3M — KOHCEPBATH3M?

10. Oxapakrepu3yiTe Kax/Iblil U3 YPOBHEW JeTepMUHAIIMH OOIIECTBEHHOTO MHEHHUSI.

Tema 7. Oco0eHHOCTH BHYTPEHHEr0 KOMMYHHMKAIIMOHHOIO MeEHeIKMeHTa B
KOPIOpalu#u

1. Tumel opraHM3allMOHHOM CTPYKTYphl M HUX BIUSHME HAa KOMMYHUKAI[MOHHBIE
IPOLIECCHI B OPraHU3aLUN.

2. TpeOoBaHMs K MHPOPMALIMU U KOMMYHUKAIMKU B OpPraHU3aLUH.

3. Crneuun¢uka n3mMeHeHus: UHQOpMALUK B OPTaHU3AIHH.

4. Bujel nHGOPMALMOHHBIX IOTOKOB B OPraHU3aLUH.

5. BnyTrpeHHMe cpencTBa MacCOBO KOMMYHUKALIUU.

6. Oco0GeHHOCTH KOMMYHUKAIIMOHHOTO MEHEIPKMEHTa IpU 11oA00pe U IpUeMe KaJipoB.

7. KoMmMyHUKaTHBHAs KOMIETEHTHOCTh MEHEIKEPA.

8. Tumbl, ypoBHM M (YHKUUM OPraHU3alMOHHOM KYyIbTYpbl U HUX BIUSHHE Ha
KOMMYHHKAIIMOHHBIE ITPOLIECCH] B OPraHU3aLINH.

9. KoMMyHUKaIIMOHHBIE METO/Ibl IIPOJBIXKEHHS KOPIIOPATUBHON KYJIBTYPBI.

10. Chopmynmupyiite omnpenerceHue TOHATUS «KOpPIOpAaTUBHAS KylbTypa». Kaxkoe
IIOHSTHE, Ha Balll B3I, IUUPE — OPraHU3aLMOHHAs UM KOPIIOPAaTUBHAs KyabTypa?

11. [lepeuucnure U oxapakTepu3yhuTe OCHOBHbIE OpPraHU3aLMOHHbIE LICHHOCTH.

12. KakoBbl MeTO/IbI IPOABHKEHUSI KOPIIOPATUBHOMN KYJIBTYpPbI HA IIPEANIPUITUN?

13. Ha3oBHuTE OCHOBHBIE 3JE€MEHTBHI 3HAKOBOW KYIBTYphl Ha HpPEANpUATHH. B Kakux
KOpPIIOPAaTUBHBIX MEPONIPUATHUAX OHU UCIIOJIb3YHOTCS?

14. O6mue npaBmiia oprauu3alii CUCTEMbI HUCXOAAIIMX KOMMYHUKAIIUM.

15. YnpaBnenue ropu30HTaIbHBIMU KOMMYHHUKALIUSMHU.

Tema 8. IlpukiaaHbie acHeKTbl BHYTPHKOPIOPATHBHBIX KOMMYHHMKAIIMIA:
CTPYKTYPa, PYHKIHMH ¥ MeTOAbI 3PPEeKTUBHOH KOMMYHHKALUH
1. Onpenenenne 3¢pheKTUBHOCTH B KOMMYHHKAIIUOHHOM MEHEJ)KMEHTE.
2. DO¢¢exTbl KOMMYHUKAIMOHHON KOMIAaHUU, 3()(EKTUBHOCTh M PE3yIbTaTUBHOCTH
KOMMYHUKAIIHOHHOTO MEHE/PKMEHTA, 0011ee U Pa3IUYHOE.
Bunel a3 pexTMBHOCTH KOMMYHUKAIIMOHHOTO MEHEKMEHTA.
[TpyHIMIIBI OLIEHKH KOMMYHHMKAIIMOHHOTO MEHEI)KMEHTA.
@DakTOphl pe3yNbTaTUBHOCTH KOMMYHHKAIINI B OpraHu3alnu.
Mertonbl u3MepeHus pe3yJIbTaTOB KOMMYHHUKAlIMOHHOW KaMITaHUU.
Crtpykrypa oTaena KopnopaTUBHOW KOMMYHHKAIIUH.
Ponp MeHeKEpa IO KOMMYHHUKALUSAM.
Urto Takoe UTOrM KOMMYHUKallMOHHON kamnanuu? [IpuBeanre npumepsl.
10.Yto Takoe pe3ynbTarhl KOMMYHUKAIIMOHHON Kammnanuu? [IpuBeauTe npuMepsl.
11. KakoBbl METOIbI M3MEPEHHS UTOTOB U PE3YIIHTATOBR?
12. Kanuduxannonnas xapakrepuctuka PR-menemxkepa.
13. TpeGoBaHUs K IMYHOCTHBIM Ka4e€CTBaM.
14. MeToauKy OLIeHKH JJMYHOCTHO-/ENOBBIX KauecTB PR-MeHemkepay

w

©o~N A

IIpuMmepHbIe TeMbI pedepaToB
1. KoMmMmyHHUKalMOHHAs MMOJUTHKA OPraHU3AIINH.
2. Bwuapl myOnu4HOTO OOIICHHUS.
3. [eiicTBHe 1 KOMMYHHKAIUS KaK 3Tall KOMMYHHKAIIHOHHOM MTPOTPaMMBI.
4. 3amaun KOMMYHHMKALIMOHHOTO MEHEI)KMEHTa B ()OPMHPOBAHUU KOPIIOPATHBHOM

KYJIBTYpBI.
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KYJBTYpHI.

N o

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

KoMMyHMKaIIMOHHAS TTOJTUTHKA OPraHU3allnH.

Bunbl mybnudHOTO 00IIIEHUS.

JleificTBHE M KOMMYHHUKAIUS KaK dTall KOMMYHUKAIIMOHHON TIPOTPaMMBI.

3amaud KOMMYHHKAIIMOHHOTO MEHE)KMEHTa B (DOPMHUPOBAHMM KOPIOPATHBHOU

KoMMyHUKalMOHHBIN IPOLECC U €70 CTPYKTYpPA.

KommyHnukanust 1 uHGopmarus.

KomnbrorepHbie mporpaMmmbl 00pabOTKH COLUAIEHON HHPOPMAIIIH.
KoprnioparuBHasi KOMMYHHKALIAS U €€ POJIb B OPraHU3aL1H.
Kopnoparusnslii penyranuonssiii PR.

MeTonbl KOMMYHUKAaTUBHOTO BO3JCHCTBHS.

Merto/bl MyOJIMYHOTO BO3ACUCTBUSI.

OcHOBHBIE IPUHLIUIIBI OPraHU3aluU YIIPABJICHUS KOMMYHHUKALIUAMHU.
OcCHOBHBIE CTPAaTErny CUMMETPUYHOTO YIIPABICHUSI KOMMYHUKALIUSMU.
OcHOBHBIE XapaKTEPUCTUKH PEIYTALIUOHHBIX TEXHOJIOIHH.
Oco0eHHOCTH BIUSHUS OPraHU3ALMOHHON CTPYKTYpPbI M OPraHU3allMOHHON KYJIBTYpbI

Ha KOMMYHHUKAIIUOHHBIC ITPOLECChI B OPraHU3aluU.

20.
21.
22.
23.
24,
25.

MeTtoapl KOMMYHUKAaTUBHOTO BO3JECHCTBUS.

MeTo/b! IMyOJIUYHOTO BO3/ICHCTBHS.

OCHOBHBIE IPUHITUITBI OPTaHU3AIUHN YIIPABICHUS KOMMYHUKAITUSMU.

OCHOBHBIE CTPATErUU CUMMETPUYHOTO YIIPaBICHUS! KOMMYHUKALIMSIMU.

OCHOBHBIE XapaKTEPUCTUKH PEITyTAIIMOHHBIX TEXHOJIOTHH.

OCOOCHHOCTH BIIMSHUS OPTraHU3aIMOHHONW CTPYKTYPBI U OPTaHU3AIMOHHOMN KYJIBTYPbI

Ha KOMMYHHUKAIIUOHHBIC IMTPOLECCHI B OPraHnu3alnuu.

4.3. OneHOuHbIE CpeICTBa AJIs IPOMEKYTOUYHON aTTECTALIUH.

4.3.1. [lepeyeHb KOMIIETCHLIUI C yKa3aHUEM 3TaroB UX (OPMHPOBAHHS B MPOIIECCE OCBOCHUS
oOpa3oBarenbHO TporpaMMebl. [lokazaTeny U KpUTEpUHN OLICHUBAHHS KOMIIETEHIIMHA C Y4ETOM
sTana ux GOopMHUPOBAHUS

Kon HawnmenoBanme Kon HanmenoBanme JTamna
KOMIIECTCHIIUA | KOMIIETCHIINU JTamna OCBOCHHS | OCBOCHHUS KOMIIETCHITUI
KOMIICTCHIUH
I1K-31 CIIOCOOHOCTBIO U MK-31.1 CrniocoOHOCTE MCITOJIB30BaTh
TOTOBHOCTBIO dbopMupoBaTh CIaKEHHBIH,
OKa3bIBaTh HalleJICHHBIN Ha pe3yabTaT
KOHCYJIBTAIIAHU T10 TPYIOBOM KOJIJIEKTHB
dbopMupoOBaHUIO UCIIOJIb3Ysl MEXaHU3MBbI
CIIAXKEHHOTO, YIPaBJICHUS COLIMAIBHBIM
HaIleJICHHOTO Ha pa3BUTHEM NIEPCOHANA,
pe3ylbTaT TPyI0BOTO CTaHJAPTU3AIUIO U
KOJIJIGKTHBA cepTuduKanmo nepcoxana,
(B3aMMOOTHOIIICHUS, BHYTPHUKOPITOPATHBHBIX
MOPAJIbHO- KOMMYHHKAITHH,
TICUXOJOTHYECKHI COITMAIBHOTO JIUJIEPCTBA
KJIUMar), YMEHUEM
MIPUMEHSATH
WHCTPYMEHTHI
MIPUKIIATHOMN
COILIMOJIOTHH B
dbopMHUpOBaHUHU U
BOCIIUTAHUU TPYAOBOTO
KOJIJICKTHBA
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JTIK-3 3HaTh CYIIHOCTb U ANK-3.1 CriocoOHOCTh OCYIIECTBIATh

MeToAbl GOPMUPOBAHUU OpraHU3aIMOHHbIE
Openna paboTonarens; KOMMYHMKAIMH C TO3ULIUU
BJIa/I€Th TEXHOJIOTUAMU YIpaBICHUYECKOTO JTUAEPCTBA
¢dbopmupoBaHus U CTaHJAapTU3alUU
UMUJKA, O0ecreueHus yIpaBIeHUYECKUX MPOLIECCOB.
(YHKIIMOHUPOBAHUS
CBA3EH C
0OLIECTBEHHOCTHIO BO
BHYTPEHHEHN W BHEIIHEH
Cpejie OpraHu3ainuu

Oran 0CBOEHHUS IToka3arens Kpurepuii onieHuBaHus

KOMITETEHIIUU OLICHUBAHUS

ITIK-31.1 — cnocoOHOCTH
HCITOJIB30BaTh JOPMUPOBATH
CIIQ)KEHHBIN, HAllEeJICHHbBIN Ha
pe3yJIbTaT TPyAOBOU
KOJIJIEKTUB UCTIONb3YA
MEXaHU3MBbI YIIPaBICHUS
COIMAJIbHBIM Pa3BUTHEM
MepCcoHalia, CTaHIAPTU3ALHIO
U cepTH(HUKAIMIO TIEPCOHAIIA,
BHYTPHUKOPIIOPATUBHBIX
KOMMYHHUKAaIUH,
COLMAJIBHOTO JINJIEPCTBA

3HaHue OCHOB
OpraHu3aIMOHHO-
YIIPaBJIEHYECKOTO MEXaHH3Ma
YIIpaBICHUA
BHYTPHUKOPIIOPATUBHBIMH
KOMMYHI/IKaIII/ISIMI/I .

3nanue QyHKIMIA 1 METOIOB
CTaHAAPTU3AINU U
cepTudUKaIK IepcoHaja B
OpraHHU3aluy.

Omnpenenenue Haubosee
3¢ dEKTUBHBIX METOAOB

JleMOHCTpUpYyET 3HaHUE
OCHOB OpraHU3alMOHHO-
YIPaBICHYECKOTO MEXaHU3Ma
YIPABIICHHUS
BHYTPUKOPIIOPaTUBHBIMU
KOMMYHHUKAIUSAMU.

JleMOHCTpUpYyET 3HaHUE
(GyHKIHMI 1 METOJIOB
CTaHIapPTH3AIUH U
cepTrdUKALMK ITIepCOHaa B
OpTraHH3aIHH.

Onpenenser Hauboee
3¢ (heKTUBHBIE METOIBI

YIPaBJICHUS yIpaBIICHUS

BHYTPHUKOPIIOPATUBHBIMU BHYTPHUKOPIIOPATUBHBIMU

KOMMYHHKAITUSIMH. KOMMYHHKAITUSIMH.
JIIK-3.1 — ciocoObHOCTH Bnaneer 3nanussMu JleMOHCTpHpYET 3HAHKE
OCYILECTBIIATH TEOPETHKO- TEOPETHUKO-
OpraHU3aIMOHHbBIC METOJIOJIOTHYECKHUX OCHOB METOIOJIOTHYECKUX OCHOB

KOMMYHUKAIMH C TIO3ULUU
YIIPaBJIEHYECKOTO JIIEPCTBA
U CTaHAApPTU3ALUU

YIIPaBIEHYECKUX MTPOIIECCOB

COLIMAIIBHOTO JIM/IEPCTBA,
KOMMYHHUKAITHOHHBIX

IIPOLIECCOB, CTaHJAPTU3ALNN
YIPaBJIEHYECKHUX POLIECCOB.

IIpuMeHsieT Ha MpakTHUKe
METOI0JIOTUYECKHUE OCHOBBI
COLIMAIIBHOTO JIMAEPCTBA,
KOMMYHHKAI[UOHHBIX
IIPOLECCOB, CTAaHJAPTU3ALNN
YIIPABJIIEHYECKUX IPOLECCOB.

COLIMAJILHOTO JINJIEPCTBA,
KOMMYHUKAI[HOHHBIX

IIPOLIECCOB, CTaHAPTU3ALUN
YIIPaBJIEHYECKHUX MPOLIECCOB.

[IpumeHseT Ha mpakTHKe
METOI0JIOTUYECKAE OCHOBBI
COLIMAJILHOTO JIUIEPCTBA,
KOMMYHMKAIIUOHHBIX
IIPOLIECCOB, CTAHAPTU3ALNH
YIIPABJIEHYECKUX IIPOLIECCOB
JUTSl peIIEHUs] KOHKPETHBIX
poeCcCHOHAJIBHBIX 3a/1au.

4.3.2 TunoBsl€ OLICHOYHBIE CPEACTBA
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Bomnpocsl k 3xk3aMeny:

Anroput™ UHPOPMAITMOHHOTO ITOUCKA.
B3aumoneiictBue co CMU B KpU3UCHOM CUTYalUU.
Buapl m”HGOPMAITMOHHBIX TOTOKOB B OpraHU3aIMN
Bupl KOMMYHUKAIIMOHHBIX CTPATeruili OpraHu3aiuu
3a1aun KOMMYHHMKAIIMOHHOTO MEHEIP)KMEHTA B paboTe C IIEPCOHAIOM.
HuTerpupoBaHHble  MAapKETUHTOBbIE  KOMMYHHMKAIlMM B KOMMYHUKallHOHHOM
MEHEIKMEHTE.

7. MHdpopMannoOHHO-KOMMYHUKAIIMOHHAS MOJIENb YIPABICHUS.

8. MHccnenoBanue KOPIOPaTUBHOM KYJIBTYPhl OpraHU3aLUH.

9. KommyHuKalMoOHHas mporpamMma Jyist paboThl C IEPCOHAIIOM.

10. KommyHUKaIMOHHAs TPOrpaMMa Kak OCHOBA IJIAHUPOBAHMUSL.

11. KoMMyHUKallMOHHbIE ~METOJbl  MPOABM)KEHHS KOPIOPATUBHOM  KYyIbTYyphl —Ha
IPEIIPUSITUN;

12. KoMMyHUKalIMOHHBI MEHEPKMEHT B opranuzanuu: PR pykoBoauTeneil.

13. KoMMyHUKaIIMOHHBIA MEHEPKMEHT U TMTA0JIUK PUICHIITHS.

14. KoMMyHUKaIIMOHHBI MEHE)KMEHT KaK MpOIlecC.

15. Mepsl ynpexaeHust ¥ MpeooJeHUs KPU3UCHBIX CUTYalluii 1 MacCOBBIX KOH(IMKTOB
MyOIUYHOTO OOIICHHUS.

16. Metozp! 1 IpreMbI cOOpa JaHHBIX: HAOIIOIEHUE.

17. MeToap! ¥ ipueMbl cOOpa TaHHBIX: KOHTEHT-aHAJIU3.

18. Merozp!l 1 IpreMbI cOOpa JaHHBIX: aHKETHBIE ONPOCHI U HHTEPBBIO.

19. MeToab! u puemMsbl cOOpa TaHHBIX: KOMMYHUKAIIHOHHBIH ayuT.

20. OcobenHocTH WCTIOJIb30BaHMS KOMIIBIOTEPHBIX porpamMm JUTs
KOMMYHHKOJIOTHUECKHX UCCIIeIOBaHUN

21. OcOOCHHOCTH  KOMMYHUKAI[AMOHHOTO  MEHE/DKMEHTa B  KOMMEPYECKHX U
HEKOMMEPUYECKUX OPraHU3alHsIX.

22. OcoOEHHOCTH KOMMYHUKAIIMOHHOTO MEHEDKMEHTA P TIOA00pe U TIpueMe KaIpoB.

23. Oco0eHHOCTH KOMMYHHUKAI[MOHHOTO MEHEPKMEHTA IIPU a/lalTalliy KaipoB.

24. OcoOEHHOCTH KOMMYHUKAIIMOHHOTO MEHEDKMEHTA MPHU TIOBBIIICHUH KBATM(DUKAIIAN
KaJpoB.

25. OcoOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEDKMEHTA MPH TPOJIBIKSHUH I10 CITYKOE.

26. OcoOeHHOCTH KOMMYHHUKAI[MOHHOTO MEHEIPKMEHTA IPU YBOJIbHEHUN COTPYAHUKOB.

27. I[InanupoBanrie WH(GOPMAIMOHHON  KaMITAHWHU: IIeNM, AayIuTOpHs, CpEICTBa
KOMMYHHKAIIUH.

28. [lonsATHE «KITFOYEBAst AyTUTOPHUS» U €TO COAEpIKaHUE.

29. IIpukiagHOE KOMMYHHUKOJIOTHUECKOE HCCIeJOBAHUE.

30. [IpuHIMTIBL ¥ STaNBl TNIAHKPOBAHUS HH()OPMAITMOHHON KaMITaHUH.

31. [IpHIKITEI KOMMYHUKAIIHOHHOTO ayJIUTa.

32. [IpyUHIUITBI TUTAHUPOBAHUS B KOMMYHHKAIIHOHHOM MEHEKMEHTE.

33. [IpMHUIMIIBI IPUHATHS PELICHUH B KOMMYHUKAIIMOHHOM MEHEKMEHTE.

34. TIpyUHIUTIBI COCTABJICHUS TPOTPAMMBI KOMMYHUKOJIOTHYECKOTO UCCIICIOBAHHS.

35. [IpobnemMbl MAaHUTTYTUPOBAHMSI OOLIIECTBEHHBIM CO3HAHUEM.

36. [IpobnemMpl  MEHEDKMEHTAa B  YCIOBHSX DIOOAIM3allMd W MEXKIyHApOIHOU
UHTETPALUH.

37. Ilponienypsl TUTAHUPOBAHHS U KOHTPOJIst PR -axiwid.

38. [lytn mnoBeimenus 3((EeKTUBHOCTH B3aMMOJIEHCTBHS OTAEIOB KOPIOPAaTUBHOM
KOMMYHHKAIIIH.

39. Pa3paboTka KOMMYHUKAITMOHHOTO TUIaHA JUIs yIIPaBIEHUs] KPU3UCHON CUTYyaluei.

40. Porp, 3aaud W TIPUHIOUIB KOMMYHUKAITMOHHOTO MEHEKMEHTa B Pa3paboOTKe H
peanu3anuy oowIel CTpaTeruy MpeanpusTHs.

41. ConeprxkaHue 1eATeIbHOCTH KOMMYHHKAIMOHHOTO MEHEPKMEHTA.

SoukrwnE
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42. ConeprkaHue KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH MEHEIKEPA.

43. CienuanucTsl, 00ecIeunBaloe KOMMYHUKAIIMOHHBIH MPOLecc.

44, Cnenuduka wWHHOPMAIIMOHHO-KOMMYHHUKATUBHOTO OOECIIEYEHUsI B  KPU3HCHBIX
CUTYalLlUsIX Pa3HbIX TUIIOB U MOCJIE KPU3HUCA.

45. Crienu¢uka KOMMYHHKAIIMOHHOTO MEHEDKMEHTA Kak Ipoliecca.

46. Cneun¢uka KOPIOPAaTUBHBIX KOMMYHUKAIIMOHHBIX KAaHAJOB M CPEICTB MeEpeaadu
nHpopmaruu.

47. Crenudyka pa3IMuHBIX MOAXOA0B K KOMMYHUKAITMOHHOMY MEHEKMEHTY.

48. Cnenuduka colMaabHOTO MapKETUHra B KOMMYHUKAIIUOHHOM MEHEKMEHTE.

49. Crertuduka 3pHeKTUBHOCTH KOMMYHUKAITMOHHON KaMTIaHUH.

50. Meroas! n3MepeHus pe3yabTaToB KOMMYHUKAIIMOHHOW KaMITaHUH.

51. CpencTBa myOIMYHON KOMMYHUKAIUH.

52. Ctparerusi KOHCTPYUPOBAHUSI UMUJKA U TTOTUTHKA UHPOPMALIMOHHON OTKPHITOCTH.

53. CtpykTypa 1 GyHKIIUY OT/IeTa 0 KOMMYHHUKAIIMSIM B OpraHU3aIlNu.

54. CyTh KOMMYHHKAIIMOHHOTO MEHEP)KMEHTA, ero (PyHKIMU U 33/1a4H.

55. CyIHOCTh KOMMYHUKAIIMU U YIIPABIEHUE €10.

56. CynHocTh KOMMYHUKAIIMOHHOTO MEHEIXKMEHTa U cepa ero MpruMeHEHHUS.

57. Tunonorn4eckre Mo KOMMYHUKAITHOHHOTO MEHEKMEHTA.

58. Turnbl KOMMYHUKOJIOTHYECKUX UCCIIETOBAHUA.

59. MeTopI KOMMYHHUKOJIOTHYECKIX UCCIICIOBAHUM.

60. TpeGoBanust kK HHPOPMALIMHY 1 KOMMYHHUKAIIMA B OPraHU3ALINH.

61. TpeOoBaHus K yIpaBIeHUYECKOW HHPOPMAIIH.

62. TpeGoBanusi, MpeabABIsIEMbIE K IUYHOCTH MEHEIKEPa [0 KOMMYHUKALIHUSM.

63. YnpaBieHrne IMHHKEM OpraHU3aIHH.

64. YrpaBneHre KOMMYHHUKAIUSIMU C HHBECTOPAMHU.

65. YnpaBieHrne KOMMYHHKALASAMU C TOTPEOUTENEM.

66. YrpaBieHue pemyTaiueii opranu3aiuu.

67. DyHKIIMM KOMMYHHUKAITMOHHOTO MEHE/DKMEHTA B TMPOMBIIIICHHOM M KOMMEPYECKOM
CEKTOpE.

IIpuMmep keiica Ha IK3aMeH

Cutyanus: Komnanus - oneparop MOOMIIBHOW CBSI3U TIEPEXKUBAET MEPHO MHTCHCUBHOTO
pocTa U BBIHY)KJ€HA OTCTpauBaTh 3aHOBO CUCTEMY KOMMYHUKAIMH C IIEpCOHANIOM. PykoBoacTBo
XO4YeT YCTPaHUTh  CYIIECTBYIOIIME OoJie3HM pocTta  (ocimablieHHe  CBsI3eH  Mexay
nojApa3AeIeHUsIMHU, HEAOCTaTOYHOe WH(OPMHUPOBAHUE COTPYIHHKOB O CTPATETMYECKHX IIaHaX
OpraHu3alliy 1 T.JI.) U OMHOBPEMEHHO COXPAHUTh HHHOBAIIMOHHBIN KITMMAT B KOJUICKTHBE.

3ananue:

PazpaboraiiTe maaH MEpONPHUATHI TIO BBIABICHHIO W PEIICHUIO CTOAIINX Tepen
KoMIaHuel npooiem.

HIxaJja oneHUBaAHUA

OneHka 3HaHWM, yMEHUMN, HaBBIKOB IPOBOJUTCS Ha OCHOBE OaIIbHO-PEHTHHIOBOM
cucremsl: 30% u3 100% (umu 30 6annos u3 100) - BKiIag B UTOTOBYIO OLIEHKY IO pe3yJbTaTaM
MIPOMEXYTOUYHOU aTTECTAlUH.

[Ipu oueHuBaHMM OTBeTa OOYydarOUIETocs B XOJ€ MPOMEXYTOYHOW aTTECTAllMd MOXKHO
ONMPATHCS Ha CIAEAYIOIINE KPUTEPHH:
bamnsl | Kpurepuii onieHKn
26-30 |OOyuarommiicss TIOKa3bIBaeT BBICOKHMH  YpOBEHb KOMIIETEHTHOCTH, 3HAHUS
OpOrpaMMHOT0  Marepuaia, Y4eOHOM, NepuoIuveckoil u MoHorpaduueckon
JUTEepaTyphl, 3aKOHOJATENbCTBA U MPAKTUKH €ro MPUMEHEHHUs, PacKpbIBaeT He
TOJIBKO OCHOBHBIE TOHATHUS, HO M AHAJIU3UPYET MX C TOYKH 3PEHMS Pa3IUUHBIX
aBTopoB. OOyyaromuiics MOKa3bIBAET HE TOJBKO BBICOKUN YPOBEHb TEOPETHUYECKHX
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3HaHUH, HO U BUAUT MEXIUCHMIUIMHApHBIE CBs3U. lIpodeccuonanbHo, rpaMOTHO,
I0CJIEI0BATENBHO, XOPOLIMM SI3IKOM YETKO M3J1araeT MaTepHual, apryMEeHTHPOBAHHO
¢dopMynupyeT BBIBOJBL. 3HAET B paMKax TPeOOBaHMI K HANPABICHUIO M MPOQHUIIIO
HOJArOTOBKH 3aKOHOJATEIbHO-HOPMATHUBHYIO M IpakTH4YecKyro 0a3y. Ha Bompocsl
OTBEYAET KPATKO, APT'YMEHTUPOBAHO, YBEPEHHO, 110 CYIIECTBY.

16-25 OOyyarmuiicss TOKa3bIBaeT JOCTATOYHBIM YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepUasoB 3aHATHH, y4eOHON U METOIMYECKOW JIMTEPATyphl, 3aKOHOJATENbCTBA U
IPAaKTUKUA €ro NMpUMEHEHHs. YBEPEeHHO M NMpOo(ecCHOHAIBHO, TPAMOTHBIM S3BIKOM,
SICHO, YETKO M TIOHSATHO M3JIaraeT COCTOSIHWE W CYTh BOINpOCa. 3HAeT HOPMATHBHO-
3aKOHOJATEIbHYI0 U  IPaKTHYECKyl0 ©0a3y, HO TIpuU OTBETE JOINYCKaeT
HECYIIIECTBEHHbIE MOrpemHocTy. OOyyaromuiicsi moKa3bIBaeT JOCTaTOYHBIN YPOBEHb
npodeCCHOHATIBHBIX 3HAHWM, CBOOOAHO ONEPUPYET MOHATHSIMU, METOJAMH OLIEHKU
OPUHATHS PEIICHHWH, HMEeT IMpPEJICTaBIeHHE: O MEXKIUCIHUIUIMHAPHBIX CBS3X,
YBSI3bIBAET 3HAHMA, IMOJyYEHHbIE INPU H3YYEHUM DAa3IUYHbIX AUCLUUIUIAH, yMEeT
aHAJTM3UPOBATh NMPAKTUYECKUE CUTYAI[MH, HO JOMYCKAeT HEKOTOPBIE MOTPEUTHOCTH.
OTBeT MOCTPOEH JIOTMYHO, MaTepHall U3JIaraeTcs XOPOLIUM SI3bIKOM, IPUBJIEKAeTCs
UHPOPMATUBHBIA W WIUTIOCTPUPOBAHHBIA Marepuaj, HO HpPH OTBETE IOIyCKaeT
HEKOTOpbIe NOIPEHIHOCTU. BOIpockl He BBI3BIBAIOT CYLIECTBEHHBIX 3aTPYAHECHUH.
6-15 OOyyaromuiicsi MOKa3bIBa€T JIOCTATOYHBIE 3HAHUS MATEPUAJIOB 3aHSTHUH, HO IpU
OTBETE OTCYTCTBYET JOJIKHAS CBSI3b MEXK]y aHAIM30M, apryMEHTalUel 1 BbIBOJIAMH.
Ha mocraBieHnHble WwieHaMH KOMHCCHH BOIIPOCHI OTBEYAET HEYBEPEHHO, JOIMYCKAET
norpemHocTd. OOydaronuiics BiajeeT NPAKTUYECKUMH HaBbIKAMH, MPUBJIEKAET
WIUTIOCTPATHBHBI Marepuaj, HO 4YyBCTBYEeT ce0si HEYBEPEHHO TIpU aHAIM3e
MEXIUCUMIUIMHAPHBIX CBsi3e. B oTBeTe He Bcerja MNpHUCYTCTBYET JIOTHKA,
apryMEHTHI TPHUBIIEKAIOTCS HEAOCTaTOYHO Beckue. Ha mocTaBieHHbIE BOMPOCHI
3aTPYHSAETCSI C OTBETaMH, IOKa3bIBaET HEJJOCTATOUHO IN1yOOKHE 3HAHUS.

0-5 OOyyaromuiicss MOKa3bIBaeT cialble 3HAHUS MaTepUAIIOB 3aHATUH, y4dyeOHOMU
JUTEpaTyphl, 3aKOHOJATENIbCTBA M TNPAKTUKU €ro NPUMEHEHHs, HU3KUH YpOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3JI0KeHHe Bompoca. OOydarommiicss MOKa3bIBaeT
ciabblii  ypoBeHb MNpO(ecCHOHANbHBIX 3HAHWH, 3aTpyIHSETCS IMpH aHalu3e
IIPaKTUYECKUX cHUTyauuid. He MoxeT mpuBecTH NpHUMepbl U3 pealbHOM IPAKTUKH.
HeyBepeHHO M JOrMUYECKM HENOCeNI0BaTeIbHO H3jiaraeT Martepuai. HempaBuibHO
OTBEYAET Ha BOIPOCHI MJIH 3aTPYIAHSIETCS C OTBETOM.

[Ixana nepeBoga U3 MHOr00aJIJIbHOW CUCTEMBI B TPAIUIIMOHHYIO:

— oO0yuaromemMycsi BEICTABIISIETCS OLIEHKA «HEYIOBIETBOPUTEIHHOY» €CIIA 00yJarOIIANCS
HaOpan menee 50 6aos,

— OILIEHKa «YIOBJETBOPUTEIBHO» BBICTABISETCA NPHU YCIOBUHU, €CIM OOydarouuics
Habpai ot 50 1o 65 6aoB;

— OILIEHKa «XOPOIII0» BBICTABIISIETCS MPHU YCIOBUH, €CIIM 00ydaromuiics Habpai ot 66 110
75 Gamnos;

— OILIEHKa «OTJIMYHO» BBICTABJISIETCS MPU YCIOBHHM, eclii oOyvaromuiicss HaOpaa ot 76
10 100 Gamnos;

— 100 6anioB BeICTaBISETCS MPU YCIOBUH BBHIIIOJHEHUS BCeX TpeOOBAaHUM, a TaKKe MpU
0053aTEIbHOM  TIPOSIBJICHWH TBOPYECKOTO OTHOIICHWS K TMPEIMeTy, YMEHHH HaXOJIUTh
OpUTHHAJIbHBIE, HE COJAEp)KalMecs B y4eOHMKAaxX OTBEThI, YMEHUH pabOTaTh ¢ MCTOYHHKAMH,
KOTOpBIE COJEp)KaTCs JOMONHUTEIFHON IJIMTepaType K KypCy, YMEHWUU COCIAMHATH 3HAHWS,
MOJIyYEeHHBIE B JAaHHOM KypCe CO 3HAHUAMU JAPYTUX JAUCIUILIIUH.

4.4. Meronuueckue MaTepHuabl
VYCTHBIN onpoc SBISETCS OIHUM W3 OCHOBHBIX CIOCOOOB NMPOBEPKH YCBOEHUS 3HAHUMN
oOyuarouumucs. Pa3BepHyThIf OTBET CTyneHTa JOJDKEH TPEACTaBIATh co00il CBs3HOE,
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JIOTMYECKU MOCIIEI0BATEIbHOE COOOIIEHUE HAa ONPEACICHHYIO TEMY, IOKa3bIBaTh €ro YMEHHE
IPUMEHSATh ONPENCIICHUS, NpaBUja B KOHKPETHBIX ciydasix. OCHOBHBIE KPUTEPHM OLICHKU
YCTHOTO OTBETa: MPAaBWJIBHOCTh OTBETA IO COAEP)KAHUIO; TMOJHOTA U INIyOMHA OTBETa; JIOIMKa
M3JIOKEHMS MaTepuala (YUUThIBAETCSl YMEHUE CTPOUTH LIEJIOCTHBIM, IOCIIE10BaTEIbHbINA paccKas,
IPaMOTHO T10JIb30BaThCsl CHELMAIbHON TEPMHHOJIOTHEH); MCIIOIb30BAHUE JONOIHUTEIBHOIO
Mmarepuaa.

5. Metoauyeckue yKa3aHusi JJ1sl 00y4aIOIIUXCS MO0 OCBOEHUIO THCIUTLTUHBI

MeTtoanyeckre yKa3aHUsi 1O CAMOCTOSITEJILHOW TOATOTOBKHM K 3aHSITHAM
JIEKIMOHHOT0, MPAKTHYeCKOI0 (CEMHHAPCKOr0) THUMNA:

[ToaroToBKa K 3aHATHSAM JIOJDKHA HOCHUTH CHCTEMATHYCCKHH XapakTep. DTO IMO3BOJIHT
oOyyJaromniemMycsi B IOJIHOM 00beMe BBIIIOJIHUTH Bce TpeOoBaHwMs mpernoaaBateiss. OOyJaronmmcst
PCKOMEHIYETCSl HM3ydaTh KaK OCHOBHYIO, TaK M JIOTIOJHHWTEIBHYIO JIMTEPATypy, a TakKKe
3HAKOMHUTHCSI C VIHTepHET-UCTOUHMKAaMU (CIIUCOK TIpHBEIEH B pabodeld mporpaMme IO
JTUCITUTIIINHE).

Crrcox BOIMPOCOB JJIsI CAMOCTOSITEIIEHOM IMOATOTOBKH K OMpOCaM IO TeMaM MPHUBEICH B
paboueii mporpamMme 1o AMCIUILINHE.

MeTtoanueckue yka3aHus Mo NoAroToBKe K onpocy

[TonroToBKa K 3aHSATHSAM JIOJDKHA HOCUTH CHCTEMATHYCCKHN XapakTep. DTO IMO3BOJHT
oOyyaromiemMycsi B IOJIHOM 00beMe BBINOJIHUTE Bce TpeOoBaHus mpenonasatesis. O0ydaronmmcst
pEKOMEHIYeTCS HW3ydaTh KaK OCHOBHYIO, TaK M JIOTIOJHHTEIBHYIO JIUTEpATypy, a TaKxKe
3HAKOMUTbCS ¢ VHTEepHeT-UCTOYHMKAMHM (CIIMCOK TMpUBEICH B paboyeil mporpamme 1o
TUCIUTLIIUHE).

[ToarotoBka oOyyaromMxcss K OMNPOCY NpeArojaraeT H3y4yeHHe B COOTBETCTBUU
TEMAaTUKON JUCIUIUIMHBI OCHOBHOM/ JIOTIOJIHUTEIBHON JTUTEPATYPhl, HOPMATHBHBIX JOKYMEHTOB,
MHTEPHET-PECYpPCOB.

OOyuaromuiics TOTOBUT JI0KJIAJ B (hOPME YCTHOTO COOOIICHHS IO TEME TUCIUTITAHEI.

[IpennaraeTcs cnemyromias CTpyKTypa JT0KIaaa:

1. Beenenue:

— YKa3bIBaeTCsl TeMa U 1eNb JIOKIaa;

— o0o3HayaeTcs MpoOIeMHOE TI0JIe, TEMAaTUYECKUE Pa3Ieibl JOKIIaIa.

2. OCHOBHOE coziepKaHue JOKIaaa:

— TIOCTIEIOBATEIILHO PACKPBIBAIOTCS TEMATUYECKUE Pa3/Iesbl JOKIIaa.

3. 3aknrodycHue:

— MPUBOJIATCS OCHOBHBIC PE3YNIBTATHI M CYXKJICHHUS aBTOPA IO IMOBOY ITyTEH BO3MOXKHOTO
peIlIeHUs] PACCMOTPEHHOM MPOOIEMBI, KOTOPbIE MOT'YT OBITH O(DOPMIIEHBI B BUJIE PEKOMEHTIAIUH.

MeTtoauyeckue yKka3aHHs 10 MOATOTOBKE K TECTHPOBAHUIO

[Ipu MoOnroToBKE K TECTHPOBAHUIO CIEIyeT YYUTHIBATh, YTO TECT MPOBEPSET HE TOIBKO
3HaHUE TMOHATUH, KaTeropuid, COOBITUH, SBICHUN, YMEHUS BBIIENATH, AHAJIU3UPOBATH U
0000mars HauboJee CyIIECTBEHHbIE CBSI3U, NPU3HAKM M TMPUHIUIBl pa3HBIX SBICHUH U
nporeccoB. [loaToMy Npu MOATOTOBKE K TECTy HeE CleQyeT MPOCTO 3ayyrBaTh MaTrepuall,
HEOoOXOAMMO TIOHSTH €ro JIOTHKY. [IoAroToBKe CIocOOCTBYET COCTAaBICHUE PA3BEPHYTOTO IIIAaHA,
Tabnui, cxeM. bBonplIyl0 MOMOIIb OKa3bIBAOT HMHTEPHET-TPEHAXKEPhl, MO3BOJSIOIINE, BO-
NEPBBIX, 3aKPENUTh 3HAHHS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIUE IICHXOJIOTHYECKHE
HaBBIKM CAaMOPETYIALUU U CAMOKOHTPOJISL.

TectupoBaHne wWMeeT P OCOOCHHOCTEW, 3HAHWE KOTOPBIX TIOMOTAeT YCIEITHO
BBIIOJIHUTh TecT. MOXXKHO JaTh CIEAYIOIIME METOAWYECKHEe pPEKOMEHJAlUU: CIEAyeT
BHUMATEIIEHO M3YYUTh CTPYKTYPY TECTa, OIEHUTh OOBEM BPEMEHH, BBIICISIEMOTO Ha JAaHHBIN
TECT, YBHJETh, KaKOro THIA 3aJaHUsl B HEM COJIEp)KaTcs; OTBEYaTh HAa Te BOINPOCH], B
NPaBUIBHOCTH PEIICHUS] KOTOPHIX HET COMHEHWIA; OYeHbh Ba)KHO BCET/a BHUMATEIHHO YHTATh
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3aaaHus 10 KOHIIA, HC MIbITAasACh IIOHATH YCIOBUA «I10 IIEPBBIM CJIOBAM)).

Kparkue meTtoauueckue yKa3zaHus 10 HANMUCAHUIO pedepara

Pedepar sBrseTcss caMOCTOSTENbHONW NpakTU4eckoi paboroii crymeHta. OH mIpu3BaH
ONpPEACTUTh CTENEHb OCBOEHUS CTYIEHTOM 3HAHWW U HABBIKOB, MOJYYEHHBIX MM B IPOIECCE
U3y4eHHS JUCHMIUIMHBL. JlaHHBIA BuHJ paboOThl WHAMBHAyalleH M caMocTosTeneH. He
JIOITYCKAaeTCsl MPsIMOE 3alMMCTBOBAaHHE MAaTepUaIOB M3 KaKUX-IMOO MCTOYHUKOB O€3 CCHUIOK Ha
HUX.

Tekcr paboThl JOMKEH OBITh HANMCAH JHUTEPAaTypHBIM SI3BIKOM B HAayYHOM CTHIIC.
OdopmiieHre TEKCTa TakXKe JOJDKHO OBITh BBHINMOIHEHO TpamoTHO. CremyeT m30erarb MyCThIX
MPOCTPAHCTB M, TeM Oosee, cTpanul. Ha Bce TaOmMIBl, PUCYHKHM M JUArpaMMbl JI€Jar0TCs
CCBLJIKU B TEKCTE.

Pa6ora o6wemom ot 10 g0 15 crp. Beimoansiercs B dpopmare A4. Illpudt — Times New
Roman, a1 3arojoBKOB JomycKaeTcs: ucrnonb3oBanue mpugra Arial. OCHOBHOM TeKCT paboThI
Habupaercs 14-m mpudTom yepe3 1,5 nHTEepBaia, BRIpaBHUBAHUE 10 MIUPUHE, MEXKOYKBEHHBIN
uHTepBan «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKH PACCTaBIISIFOTCS IIEPEHOCHI.
[Tons: Bepxuee 2,0 cm, HuxHee 2,0 cM, neBoe 3 cM, npaBoe 1 cm. [IpomexxyTku Mexxay ad3alaMu
OTCYTCTBYIOT. BBeneHue, miaBbl, 3aK/IO4EHHME, CIUCOK JIMTEPAaTypbl U  IPHIOKEHUS
dbopmaTupyroTCs Kak 3aroJIOBKH MEPBOTO YPOBHS M HAYMHAIOTCS KaXKABIA C HOBOM CTPaHUIIBL.

CHocku JenarpTcss BHM3Y CTpaHMIbl. TaOmuipl U PUCYHKH HYMEPYIOTCSI OTAEIBHO.
Homep BKiIIOUaeT HOMEp IIaBbl U HOMEP PUCYHKA/TaOIHIIbI B TAHHOM II1aBe.

Crpanuupsl pa®OThl JOKHBI ObITH IpOHYMepoBaHbl. Hymepauuss HaunHaercs co
CTPaHHUIIBI C OIVIaBIIEHUEM, Ha KOTOPOIl cTaBUTCS Hudpa «2» u nanee — no nopsaaky. OkoH4aHue
HyMepaluy NPUXOAUTCA Ha MOCIEIHUN JUCT crnucka jureparypel. Homep craBuTCS BHU3Y
CTpaHHUIIbI cripaBa. Ha cTpanuiax ¢ npuiokKeHUsMU HOMEpa HE CTaBATCS, U B OIVIAaBJIICHHUE OHU HE
BBIHOCATCA. B Om1aBIeHNM yKa3bIBaeTCs TOJIBKO HOMEP MEPBOIO JINCTA EPBOIO IPUIIOKEHUS.

6. YueOHnas tureparypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"HHTepHeT", BKJIIOYas NepevYeHb Y4eOHO-MeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITe/IbHOI PadoThl 00y4aAIOIIMXCH MO IUCUUILIHHE

6.1. OcHoBHasi IMTEpaTypa

1. Pesa B.E. KoMMyHUKallMOHHBIA MEHEIKMEHT: yueb. mocobue ans By3oB PD, ror.
crert. o CO / B.E. PeBa. — Ilen3a: M3n-Bo Ilens. roc. yn-ta, 2011. — 159 c.

2. IapkoB @&.M. Kommynukonorus. CoUHOIOTHS MaccOoBOM KOMMYHHKALUU
[DnexTponHbIi pecypc]: yueobnoe mocodue / lllapkoB @.M. — DnekTpoH. TEKCTOBBIE JaHHBIC. —
M.: JamkoB u K, 2013. — 319 c. — Pexxum nmocryma: http://www.iprbookshop.ru/10932.html. —
9BbC «IPRbooks»

6.2. JlonmostHUTEIbHAS JIUTEPATypa
1. Css3u ¢ obOmectBeHHOCTBhIO. CocTaBleHHE JOKYMEHTOB: Teopuss W MpakTHKa:
yaeOnoe mocoobue / B.B. Janununa, M.B. Jlykanuna, JI.B. MunaeBa u ap.; nox. pea. JI.B.
MunaeBoii. — 2-e wu3a., jgom. u mnepepad. — M.: Acmekr Ilpecc, 2012. — 319 c.
http://biblioclub.ru/index.php?page=book&id=104323&sr=

6.3. YueOHO-MeTOAMYECKOE 00ecIIeYeHHe CaMOCTOATEIbHOI padoThI

1. KpuBonocoB A.Jl. OcCHOBBI TeOpuUH CBs3e € OOIIECTBEHHOCTHIO: YUYEOHHMK
[Texct] / A. . KpuBonocos, O.I'. ®unatoa, M.A. [llumxkuna. — CII6.: ITutep, 2011. — 376 c.
2. MunaeBa JI.B. BHyTpukopropaTuBHbIE CBSI3U C OOILIECTBEHHOCTBIO: YdyeOHOE

noco- oue. — M.: U3n.mom Acnexkr Ilpecc, 2010. — 287 c.
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6.4. HopmaTnBHBIE IPAaBOBbIE JOKYMEHTbI
1. Koncruryuust Poccuiickoii ®enepanuu: NpUHATA BCEHAPOAHBIM T'OJOCOBAHHUEM
12.12.1993 // Cobpanue 3akoHonarenscTBa Poccuiickoit @enepanmu. — 2014, - Ne 9. — Cr. 851.
2. O6 o6OpazoBanuu B Poccuiickoit Denepanuu: deaepanpHplii 3akoH oT 29.12.2012
No273-®3 (¢ mocneayrouMu U3MEHEHUSIMA U JTOTIOTHEHUSIMU )

6.5. UHTepHET-pecypchbl
http://e.lanbook.com/books/element.php?pll_cid=25&pll id=3695
http://biblioclub.ru/index.php?page=book&id=104323&sr=
https://ru.wikipedia.org6
http://wwvv-avon.ru/
http://adindex.ru/news/tendencies/2014/04/8/108902.phtml
http://www.akarussia.ru/knowledge/market_size/id4044

7. http://lwww.plunkettresearch.com/advertising-branding-market-research/industry-and-
business-data

8. http://planetasmi.ru/blogi/comments/29177.html

9. http://www.akarussia.ru/knowledge/market_size/id4044

10. http://worldreport.holmesreport.com/top-10

11. http://www.akarussia.ru/node/3243

ok wnE

6.6. Unble HCTOYHUKH

1. bopo3muna I'.B. Ilcuxonorust u 3THKa AenoBOro obmenus: ydeOHoe mocobue / I'.B.
bopo3auna, H.A. Kopmuosa. — M.: "HOpaiit", 2012. — 463 c.

2. Jlebemesa M.M. TexHomorusi BeJeHHS TeperoBopoB: yueO. mocobue [Tekcr]| / M.M.
JlebeneBa. — M.: Acnekr IIpecc, 2010. — 191 c.

3.1HapxoB ®.W1. [Tabnuk Puneiimus. — M.: MU3garenscrBo Jamkos u K, 2012. — 332 c.

4. 1llenens B.M. Kommynukanuonnsiii MenemxkMent / B.M. llenens. — M.: T'apnapuku,
2009. - 352 c.

7. MaTepuajbHO-TeXHHYECKasi 6232, MH(POPMAIIMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
obecrieyeHre 1 HHPOPMANHOHHbIE CIPABOYHBIE CHCTEMBbI

Jnst mpoBeneHUsl 3aHATHH 1O AUCIUIUIMHE HEOOXOIMMO CJEAyIollee MaTrepHalbHO-
TEeXHHYECKoe olecrieueHue: yueOHbIC ayTUTOpUH JUIS MPOBEACHUS 3aHATUIH JICKIIMOHHOTO |
CEeMUHApPCKOTO THIIA, TPYMIOBBIX W HMHAMBUAYAJIbHBIX KOHCYIBTAIMH, TEKYIIETO KOHTPOJS H
POMEKYTOYHOM aTTeCTAIMH, TIOMEIICHHS JIST CAMOCTOSTENILHOM padoTHI.

[Mporpammuoe obecneuenune: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

Nudopmanmonnsle crnpaBouynble cucteMbl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS oubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hammonanbhas snekrponnas OuoOimorexka. URL: www.nns.ru;
Poccuiickast rocymapcrBenHas OuoOmuoreka. URL: www.rsl.ru; Poccuiickas HanmoHadbHas
oubmmoreka. URL:  www.nnirru;  Dnektponnas — O6ubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; 3OnekrponHo-OMOMMOTeuHass cuctema M3marenbctBa «Jlawb». URL:
http://e.lanbook.com; DnexrporHo-GubmHoTeunas cuctema FOPAMT. URL: http://www.biblio-
online.ru/
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