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1. IlepeyeHb NJIAHMPYEMBbIX Pe3y/JIbTATOB 00y4eHHUS 10 AUCHMUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1 Jucuunmmaa b1.5.38 «MapkeTuHr mepcoHanay OOECIeYrBaeT OBIAJCHHE
CIEYIOIIMMU KOMIETSHIIMSIMH C YY€TOM JTara:

Kon HaumenoBanue Kon HaumenoBanue >Tama
KOMIIETEH KOMIIETEHITHN Jramna OCBOEHHS KOMIIETEHINN
107071 OCBOCHMUS
KOMIIETEHIIUH
YK OC-9 | cmocoO0HOCTh HUCIOJIB30BaTh OCHOBEI YK OC-9.3 CriocoOHOCTB
SKOHOMHYECKHX 3HAHUHU B Pa3IUIHBIX TUTAHUPOBATH U
chepax IesaTebHOCTH OCYIIECTBIIATH
NEITENILHOCTD 110
JIOJITOBPEMEHHOMY
00eCIeUCHUIO
OpraHu3aIy KaJpaMH.

1.2. B pe3ynpTaTe 0CBOCHMSI JUCHUIUIMHBI Y CTYJEHTOB JIOJKHBI ObITh CHOPMUPOBAHBI:

OT®/T® (npu HanUIUH Kox srana Pesynbrarel 00yueHus
npodcrannapral OCBOEHUS
npodeccuoHaJIbHbIE IEHCTBUS) | KOMIETEHIMH

- YK 0OC-9.3 Ha YPOBHE 3HAHUM:

[IeMOHCTPUPOBATh ~ 3HAHHUS  CONEPIKAHHS
MAapKETUHIOBOW KOHIICTIIIH YIIPABJICHUS U ¢
NpYMEHEHHS B YIIPABICHUH IEPCOHATIOM

Ha YPOBHE YMEHUM:

[IPOTHO3UPOBAThH U IJIAHUPOBATH TOTPEOHOCTH

OpraHHU3allK B IEPCOHAJE B COOTBETCTBUU CO

CTPAaTETMYECKUMHU IUIAHAMH OpraHu3aluu U

ONPEIEIATh 3¢ deKTUBHbBIE IIyTH ee
TIOBJIETBOPEHUS

Ha ypOBHE HaBBIKOB:

BJIaJIeTh METOJaMH pa3pabOTKH U peaTu3aiu
MapKETUHIOBBIX IIPOTPAMM B YIIPABICHUH
[1EPCOHAJIOM

2. O0beM U MeCTO TMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

O0BbeM ITUCHUTIMHBI

O6mas TpymoeMKocTh auciuiuinabl b1.5.38 «MapkeTuHr mepcoHama» COCTaBseT 2
3au€THBIC eUHUIBI, /2 Yaca. KonnuecTBO akaJeMHYeCKUX 4acoB, BBIJEIEHHBIX Ha KOHTAKTHYIO
paboTy C TpernojaBareieM COCTaBisieT 36 4acoB: JISKIIMM - YacoB, NMPAKTHYCCKUE 3aHATHS -
gacoB. CaMocTosiTenbHas paboTa cocTaBiseT 36 4acos.

Mecto aucuunimabl B ctpykrype OII BO

Hucuunnmna b1.5.38 «MapkeTuHr nepcoHana» uzydaercs B Ha 3 Kypce B 6cemecTpe.

Hucuumnuaa b1.5.38 «MapkeTuHr mepcoHaia» OTHOCHUTCS K YHCTy  00s3aTelbHBIX
TUCIUTIINH BapuatuBHOM yactu broka 1. «/lucuumimast (MOmyIn)»

HNucrunnuaa peanusyercss mocine wusydenus bl.b.16 «OcHoBel ympaBneHus B
opraam3aiun» (B 1 cemectpe); b1.b.19 «OcHOBbI KaApoBOi TOJIUTHKH U KaJPOBOTO
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mianupoBanus» (Bo 2 cemectpe); b1.b.24 «Oxonomuka u conuonorust Tpyna» (B 3 cemecrtpe);
b1.5.39 «OkoHOMUMKaA ynpaBiieHUs IEPCOHAIIOMY (B 5 ceMeCTpe).
JlocTrkeHne TUIaHUPYEMBIX Pe3yJAbTaTOB OOy4YEHHUs CIIY>KUT OCHOBOWM [UIsl OCBOCHMS
cnenyromux gucuumuind: b1.B.OJ1.6 «TexHonoruu KagpoBoro pekpyTuHra» (B 7 cemecTpe);
b1.B.O/1.13 «bpenn paboronarens (Employer branding)» (B 8 cemectpe).
dopMa MPOMEKYTOYHONH AaTTECTallMd B COOTBETCTBUU C Yy4YEOHBIM IUIAHOM — 3a4eT
MpelyCMOTPEH B 6 cemecTpe.

3. Coaep:kaHue M CTPYKTYpa IMCUHHIJIHHBI

Ounas popma 0dyuenus

O0beM TuCHUIIMHBI (MOAYJISA), Yac ®opma
KonrakrHas padora TEKyLIero
o0yuarommuxcsi ¢ npenojasarejieM KOHTPOJIA
HanMeHoBaHMe TeM 10 BH/JAaM Y4eOHBIX 3aHATHH ycneBaemMocT
Ne JI JIP 3 KCP u,
(pa3nesioB) Bcero Cp
NMPOMEKYTOY
HOM
arTrecTanuu™
*
1. MapkeTHHI B CUCTEME YIpPaBICHHS
MIEPCOHAJIOM: CYIIHOCTh, MPUKIIATHOE 8 2 2 4 (0)
Ha3HauYCHHE
2. | [o3unmonupoBanue CITY>KOBI
YIpaBICHUSL MIEPCOHATIOM B 8 2 2 4 O
OpraHH3aIN
3. | TexHonornueckoe  MPOECKTHPOBAHHE
MapKeTHHTa B CHCTEME YIPABICHUI 8 2 2 4 O
TIEPCOHAJIOM
4. | [InanupoBaHne W OIOIKETHPOBAHUC
KaJpOBBIX IPOTPaMM 8 2 2 4 O
5. | KiroueBble KOMIETEHIMH II€pCOHAA! 8 2 5 4 o
ONTHUMAJIbHAsI MOJIENb
6. | [IpodeccuonanbHbIii u
KOPIIOPaTUBHBIH PEKpPYTHHT: 8 2 5 4 0
ACCOPTUMEHT npeIaraeMbix
KaJIPOBBIX yCIIyT
7. | Undopmanmonunoe obecrnieyeHne 8 2 5 4 o
KaJIpOBOTO MapKeTHHIra
8. | Pazpaborka POrpaMMBI
MapKETHHTOBOTO MCCIICIOBaHUS 8 2 2 4 O
9. | Meroanueckuii WHCTpYMEHTapHit 8 2 5 4 0, Pedp
KaJIpOBOTO MapKeTHHTa
[IpomexyTouHas aTTecTaluus 3a
Bcero 72 | 18 [ - ] 18 | | 36
Ipumeuanue:

* hopmvl mexyueco konmpons ycnesaemocmu: onpoc (0), pegpepam (Peg).
** dhopmul npomescymounoti ammecmayuu: 3avem (3a).

Coaep:xanue TUCHUINIMHBI

Tema 1. MapkeTHHI B cuCTeMe YIIPABJICHHUS EPCOHAJIOM: CYIIHOCTD, PUKJIaJHOE
Ha3HaYeHHe
Hcropuorpadus u MeToqoiaorus COBPEMEHHOTO MapKEeTHHIa KaK PHIHOYHOM KOHLIEMIMH
YIPABJICHUS. YHUBEPCAIBHBIA U MEXOTPACIEBOM XapakTep MapKeTHWHra. Mnew kiaccudeckoro
MapKETUHIa B CUCTEME YIIPABJICHUS [IEPCOHATIOM: «MAPKETUHI IIEPCOHAIIA», «MAPKETUHI PBIHKA




Tpyza», «MapKeTHHI  KaJpOBOIO obecriedeHus», «IIEPCOHABHBIA ~ MAapKETHUHIY,
«BHYTpU(UPMEHHBI MapKETUHT», <«II€PCOHAI-MAPKETHHI», «MApPKETHHI pabOoYMX MecT»,
«MapKeTuHr pabouel cuiibl». CeMaHTHKa MOHATHUA «KAagPOBBIH MapkeTHHr». OCHOBHbIE
IOPUHIUIBL KaApOBOTO MapKeTHHTa. «BHepbIHOUHBIE (DAKTOPBI KOHKYPEHLMH» OpraHU3allUu:
paboTa ¢ MepcoHaIOM KaK OCHOBHBIM CTPATETMYECKUM MAapPTHEPOM U «BHYTPEHHHM» KIMEHTOM
OpraHu3alliy;, TO3UTHBHBIA WMWK KOMIIAHUH;, COIMajJbHas OTBETCTBEHHOCTh OH3HECA,
npodeccuoHalbHas penyTalnus YIPaBICHYECKOH KOMaHIbl, JIOSUIBHOCTh IEpCOHala M T.[.
MapkeTHHroBo€ BHJCHHME CTpaTeruyd pa3BUTUS OW3HECA C TOYKM 3PEHUS YIpPaBICHUS
YEJIOBEYECKUMU PECYPCaMHU.

Tema 2. [lo3unuoHupoBaHMe CJIYKObI YIIPABJIEHUS NEPCOHAJIOM B OPraHU3aAMUMN

HR-cy:xx0a kak cTparernyeckoe pecypcoymnpaBlSIONIee MOApPa3AeIeHUe OpraHu3alluH,
KOTOpOE OmpefenseT ee CTaObuibHble KOHKYPEHTHbIE MpeuMyliecTBa. @OYHKIHMOHAIbHbIE
ob0s3anHoctH  HR-menemkepa.  Paspabotka  omrtumanbHOM — cTpykTypel  HR-cimykObI.
[IpoekTtupoBanue koproparuBHoro mnpodusnas kxomnanuu. CreHapuu pa3pabdOTKH KaJIpoBOM
NOJUTUKKA opraHu3anuu. CTparernueckasi apXHTEKTypa KOPIOPATHBHOTO HMHTEIIICKTYaJbHOTO
noptdens opranuzanuu. HR-umxunupunr. [lepconan kak 0OCHOBHO# cTparerudyeckuii mapTHep u
«BHYTPEHHHIT» KIMEHT opraHuzanuu. Crenuduka cTparerndecKoro YIpaBICHUs MEPCOHAIOM
no mensM U no ueHHoctsaMm. Co3naHue OpeHJa KOMIAHUM Kak OpraHu3aluu-paboTomaress.
[TocTpoenue nmporpamMmsl JIOsUTbHOCTH nepcoHana. CRM-crpareruu. MapKeTHHT JOJITOCPOYHBIX
naptHepckux oTHoueHui (Relationships Marketing). Crnaraembie MO3UTUBHOTO KOPIOPATUBHOTO
umMHKa oprann3zanuu. [Ipodeccronanbhas penyTanus yIpaBIeHYeCKOH KOMaH/IbI.

Tema 3. TexHoJjiornyeckoe NPOeKTHPOBAHHE MApPKEeTHHIa B CHCTeMe YNpPaBJieHHsA
MepPCoOHAIOM

CTpaTeFI/ILIGCKOG " OIICPATUBHOC aHTUKPU3HWCHOC YIIPABJICHUC. I/IHBGCTI/IIII/IOHHEUI IIOJINTHKA
B AHTUKPHU3UCHOM YIIPaBJICHUM. YIIpaBieHHE puckamu. UenoBeueckuil (pakTop aHTUKPU3UCHOTO
ymnpasienus. CTpyKTypa M COEpXKaHUE Mpolenyp (UHAHCOBOTO  O3J0POBICHHS,
BOCCTAHOBJICHHE CUCTEMbI PAaCU€TOB U JIEHE)KHOTO 00pallieHHsl ¢ X03IUCTBYIOIIUMHU CYOBbEKTaMH,
CTUMYJIMPOBAHUEC JIOCHCKHBIX pPAacCdY€TOB IIpU CACJIKAX, MPUMCHCHHWEC HCACHCKHBIX pacy€ToB,
PECTPYKTYpHU3aIHs KPEAUTOPCKOM 3a/10JDKEHHOCTH, OCHOBHBIE HAIllpaBlI€HUsI BOCCTAHOBICHUS U
YBCINYCHUA AaKTHUBOB, HMHBCCTUIITMOHHOC MMPOCKTUPOBAHUE, PUCKHU B X031 CTBEHHOMN
NeSITeIbHOCTH, METOABl pacueTa M OOOCHOBaHUS  JONYCTHMBIX IPEJENioB, OIEHKA
HHBGCTHHHOHHOﬁ IIPUBJICKATCIIBHOCTH HECOCTOATCIIBHOI'O MMpEANpUATHA. OHGHKa
MapKeTHHIOBOM cpejipl opranu3anuu. Onpenesnstoniie Gpakropsl Makpocpebl. AHAIN3 BHEITHEH
U BHYTPEHHEH MHUKpOCpEeIbl OpraHu3alui. MapkeTuHroBass cpena Kak (hakTop NpPUHSATUS
MapKeTHHIOBBIX pemeHuid. M3yueHue paBHOBecus (COaTaHCHPOBAHHOCTH) BHYTPU(UPMEHHOTO
peiHKa Tpyaa. @opmupoBanue npodpuis qomkHocty. Crnenrduka neneBoro noadopa nepcoHana
Ha BakKaHTHbIE JODKHOCTHU. [loaroroBka makera METOAMYECKUX HMHCTPYMEHTOB Ul OLCHKH
KaHauaaToB. Pa3paboTka mporpamMMbl MOTHBAIL[MOHHOTO YIIpPaBI€HMsI MepcoHanioM. Bricokas
MOTHUBAIMSI COTPYAHHUKOB KakK OIpPENeIoNNi (hakTop MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH
OpraHu3any. OKClepTH3a MOTHBAIMOHHBIX Mpoduied opraHuzanuu-padoToAarens u
COTPYAHMKOB T10 KJIFOYEBBIM ITapaMeTpaM COOTBETCTBUSI.

Tema 4. IlnanupoBaHue U OIOIKeTHPOBAHHME KAPOBBIX IPOrpaMm

KanpoBelii MapKeTHHI KaK HMHCTPYMEHT TPAHCISALUMM KOPHOPATUBHBIX LENeH M 3a1ad.
Pacuer KkauecTBEHHON M KOJMUYECTBEHHOM NOTPEOHOCTEH oOpraHu3alMu B pPaOOTHHKAX B
OTIpeIeJICHHBIM TUTAHOBBIA TEpUOA Tpu MUHUMHU3AuU 3arpar. HR-Oromxketr. Onrtummsanus
pacxonoB Ha mnepcoHan. [Ipobrema COOTBETCTBHS KaJpOBOTrO IOTEHIMAlla OpraHMU3allud ee
LeJsIM, CIeU(PUKU U KOPIOpaTUBHOM cTpareruu pa3sutus. Kagposas nmoructuka. Paspaborka
ONTUMAJIBHBIX KaJPOBBIX CTpareruii (BepOOBOUHOM, aJanTallMOHHON, KOMMYHHKAIlMOHHOM,
KapbepHOU, oOywaromeid u [p.), OOECHEUMBAOIINX >KU3HECITOCOOHOCTh KOPIOPATUBHOM



CTPAaTCTUU pPa3BUTUA OpraHu3alyuu. Pacuer p€ajlbHOr0 BKJIaaga I[OJ'DKHOCTHOﬁ IIO3UIIMHU B
pcain3anuro CTPaTCru4CCKOro 1rjiaHa opranmusalnuu.

Tema 5. KiiroueBble KOMIETEHIMHU MEPCOHAJIA: ONITUMAJIbHAS MOJIeJIb

[Ipodpune kommereHIMII Kak MoOJENb BOCTPEOOBAHHOIO CIY:KEOHOTO MOBEIEHUS
COTPYAHMKOB  opraHm3anuu. KoproparuBHble, MEHEKEPCKHE W IpodecCHOHAIbHbIC
KOMIIETEHIIMM TiepcoHana. Pa3paboTka eauHONW KpUTEpHATbHOM MOAENNW KOMIIETEHIUH
nepconana. [lombop TOBEAEHYECKMX MHIMKATOPOB — CTAaHAAPTOB JEIIOBOTO MOBEICHUS
COTPYIHUKOB, OIMPEIENSIIOMINUX YCIENIHOCTh UX paboThl. Pe3ynpraruBHOCTH U 3(PHEKTUBHOCTD
paboThI epcoHasa. YCIOBUS pealn3alui HHIMBUAYaIbHOTO Tu1aHa paboThl coTpynHuka. Pacuer
WHAMBUAYAJIbHOTO BKJIaJa COTPYAHHMKA B JIOCTH)KEHHE IKEJIaeMOro pesyibrata paboThbl
CTPYKTYPHOTO ITOJPA3/I€ICHUS U OpraHU3al1u.

Tema 6. IIpodeccMoHAJBHBIH MW KOPHOPATHBHBIH PEKPYTHHI: AaCCOPTHMEHT
NnpeaaraeMbixX KaJpoBbIX yCJIyr

ACCOPTUMEHT TpeAsiaraeMbIX KaJpOBBIX YCIYT: KaJpOBBIM KOHCAJITHHI, ayTCTa(QUHT,
AyTCOPCHUHI, KOYYMHI, ayTIUIEHCMEHT, JIM3HMHI IepcoHana. OpraHm3alliOHHO-KAaIpOBBINA ayIuT.
KoMmnanuu-npoBaiiieppl peKpyTHHIOBBIX YCIYr. AcceccMeHT-IeHTp. CTaHaapThl KauecTBa
npoeCCUOHAIBHOTO PEKpyTUHIa. JTHKa KajapoBoro OusHeca. Crnenmanu3zanusi KaJIpOBbIX
areHTCTB 110 HampaBieHUsSM OusHeca. Kputepum BbIOOpa KaJpOBBIX AareHTCTB. AJTOPUTM
IIPOBEICHMS TEHIEpa Ha OKa3aHHWE KaJpPOBBIX YCIYL. ATEHTCTBA MPSAMOIO LiEJIEHANPABICHHOIO
noucka (Executive Search). [Ipuanner oOparieHusi B peKpyTHHIOBBIE areHTCTBa. BHyTpeHnHue u
BHEIIHUE HCTOYHUKU mondopa mnepcoHana. [lowck mnepconana. OmnpeneneHue KpuTepuen
3ppexkTuBHOCTH TOoAOOpa COTPYIHUKOB. VHCTpPYMEHTHl KOPIIOPATUBHOIO  PEKPYTHHIA.
Cremuduka npodeccuoHaIBHOIO pekpyTuHra. Pa3paboTka cTpaTeruu COTpPYJHMYECTBA C
KaJJpOBbIM ar€HTCTBOM.

Tema 7. UndopMannoHHoe odecniedeHHe KaJAPOBOro MapKeTHHI A

Oco06eHHOCTH MapKeTHHIOBOTO TUIAHUPOBAHUS CUCTEMBI yIIpaBiieHus nepcoHanoM. Coop u
aHaJIM3 MApPKETUHIOBOW HH(pOpMamUMu B cHUCTeME yIpaBieHus mepcoHangoM. Crnenuduka
MapKeTHHIOBOM nH(popMaluu. AKTUBHOE (HOPMUPOBAHNE PhIHKA MApKETUHIOBOM HH(pOpMaLuu B
Poccun. Kananbel mnoctynineHuss MapkeTHHToBoW uHGopmanuu. PazpaboTka onTHMalbHBIX
KaJpOBBIX CTPAaTEruil C LEJIBbI0 IOCTPOCHUSI ONITUMAIBHON CHUCTEMBI YIIPABJICHHUS IIEPCOHAIIOM Ha
OCHOBE KJIFOYEBBIX IOKa3aTeseil pe3yabTaTUBHOCTH M 3(PPEKTUBHOCTH pabOThl COTPYIHHUKOB
opranuzaiuu. Pazpa0oTka makera KpUTEpHUEB YCIEIIHOM peanu3aliy KaIpOoBOr0 MapKETHHTA.
[Toxazarenu >3¢pdextuBHocTH HR-poniecco. Onenka sapdextuBroctr padotsl HR- nupexropa
u HR-cnyx0bl.

Tema 8. UndopmannonHoe odecneyeHne KapoBoro MapKeTHHIa

MapkeTuHroBoe HuccieoBaHue: NpoOJeMbl OpraHu3allid M TpoBeAeHUsA. MeTofsl,
TEXHUKA, IPOIeIypHasl IOTUKAa MAapKETHHIOBOro HccienoBanus. [lpobneMHuas cutyanus, 0ObEeKT
u npeaMer ucciaenoBaHus. [loHATHHHBINA anmapar KaapoBOro MapkeruHra. Crparerndeckui
wiaH uccienoanus. IIporpammuble TpebGoBaHus K BeIOOpKe. [locnenoBarenbHOCTh JEeHCTBUN
npu aHanuse KaapoBod mHGpopmauuu. Ilonbop oneHouHoro uHcTpyMeHTapus. IloneBoil stan
uccnenoBanus. IIpoOneMbl opraHuM3alud MapKeTHHTOBOro uccienoBaHusa. Crparerudeckue
aCCECCMEHT-CECCHH.

Tema 9. MeTonuueckuii HHCTPYMEHTAPHIi KaJPOBOr0 MapKeTHHTa

Juana3oH paboueil Moe3HOCTH MpeIaraeéMbIX METOJUUECKUX HHCTPYMEHTOB. MeTOIHKH,
IIPUMEHSEMBIE C eI JUArHOCTHKU CTPATerMYeCKOro IOJOKEHUS OpPraHW3allMil Ha PBIHKE
Tpyaa. MeTozbl aHanu3a BHYTPUGUPMEHHOIO PHIHKA TpPYy/Aa, HAIpaBICHHbIE HAa ONpeAeTeHHE
COOTBETCTBUS  KaJpPOBOTO MOTEHIHAJNAa OpPraHU3alld KOHKPETHBIM  JOJDKHOCTHBIM U



KBTI (UKAITUOHHBIM TpeOOBaHUSIM KOMITaHUHU-paboTOAaTEIIS.
3QPEeKTUBHOCTH pabOThl CTPYKTYpHBIX TMOApA3AEICHUH U KOHKPETHBIX COTPYIHHKOB
opranu3zanuy. [ peliiuHroBast cucTeMa OIeHKH IIepCOHalIa OpraHU3aluy.

MeTtomukn OILICHKH

4. MaTepuaJjibl TEKYIIero KOHTPOJIsI yCIIeBAeMOCTH o0ydarommxcsi 1 GoH/I OIleHOYHBbIX

Cpeacrs HpOMe)l(yTO‘lHOﬁ arrecranuu 1mo JMCHMIIJIMHE

4.1. ®opMbl U METONIbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH OOYYArOIIMXCS M MPOMEKYTOUHOM
aTTecTaluu.

4.1.1. B xonme peamuzauuu gucuumuinHbel. b1.5.38 «MapkeTuHr nepcoHana» HCIOJIb3YIOTCS
CJIEAYIOIINE METO/Ibl TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOLIMXCS:

Tema (pa3zmen) MeTo/bl TEKYILEro
KOHTPOJIA
yCIeBaeMOCTHU
Tema 1. MapKeTHHI B CUCTEME YNPAaBICHUS NEPCOHAJIOM: CYLIHOCTb, OIpocC
MIPUKJIAIHOE Ha3HAYECHHE
Tema 2. [To3unnonupoBaHue CiIy>KObl YIpaBIEHUS [EPCOHAIOM B OIIpocC
OpraHu3aluu
Tema 3. TexHonornueckoe NPOEKTUPOBAHWE MApKETHHIAa B CUCTEME OIIpocC
YIPaBJIEHUS IEPCOHATIOM
Tema 4. [InanupoBaHue U OIOKETUPOBAHUE KaJPOBBIX IPOrpaMM oIpocC
Tema 5. KitroueBble KOMIETEHIIMY [IEPCOHAJIA: ONTUMAJIbHAS MOJIENb oIpocC
Tema 6. | IlpodeccuoHanbHBli ¥ KOPIOPAaTHBHBIA  PEKPYTHHT: OIpocC
aCCOPTUMEHT IIPEUIaracMbIX KaJpOBBIX YCIYT
Tema 7. | MadopManmmoHHOE o0ecrieueHre KaJpOBOro MapKeTHHTa onpoc
Tema 8. | PazpaboTka mporpaMMbl MapKETHHIOBOT'O UCCIIEIOBAHMS OIpocC
Tema 9. Meroanyecknii THCTpyMEHTapUi KaJpOBOr0 MapKETHUHIa OIIpOC, 3alUTa
pedepara

4.1.2. 3ader MpOBOJUTCS C MPUMEHEHHUEM CIIEAYIOIIUX METOI0B (CPEICTB): B YCTHOU (hopMme 1o
BONPOCaM M NMPAKTUYECKUM 3aJaHUAM (KelicaMm).

4.2. Marepuaisl TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH.

[IpenonaBaresnb OIlEHUBAET YPOBEHb MOATOTOBIEHHOCTH 00YUYaIOLIUXCS K 3aHATHIO 110
CJIEYIOIINM ITOKa3aTeIIsIM:

- YCTHBIE OTBETHI Ha BOIPOCHI MPENOAABATENS 10 TEME 3aHATHS,

- BBICTYIIJICHHE C JIOKJIaZIaMU IO BOIIPOCaM K OIpocaM (JIUCKYCCHUSIM),

- y4acTHe B 0OCYXJICHUH JJOKJIA/I0B.

Kpurepun oniennBanus qokiaja:

- CTENIEHb YCBOEHHUS MIOHATHI U KATErOpUH 1O TEME;

- yMeHue paboTarh ¢ JOKYMEHTAIbHBIMU U IUTEpaTypHbIMH HCTOYHUKAMU;

- TPaMOTHOCTb U3JI0KEHHS MaTepuaa;

- CAMOCTOATENBHOCTh PabOThl, HATUYME COOCTBEHHOM 000CHOBAHHOM MO3UIUH.

Onenka 3HaHWM, yMEHUH, HaBBIKOB IPOBOJIUTCS HAa OCHOBE OaUIbHO-PEUTHHIOBOM
cuctemsl 70% u3 100% (70 6amnos u3 100) - BkIaa mo pe3yiabraTraM MOCEIIaeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSAX, BBICTYIUIEHUS C JIOKJAQJaMH, y4acTus B OOCYXKIACHMSIX JIOKJIa/lI0B
Jpyrux o0y4aroluxcs, OTBETOB Ha BOIIPOCHI IIPENojiaBaTelis B X0/1€ 3aHATHs, 3aluTa pedepara.

Jeranu3zanuss O0aqioB M KPUTEPUM OLIEHKH TEKYHIEr0 KOHTPOJIS yCIIEBa€MOCTH
yTBEpKJIaeTcs Ha 3aceJaHuH Kaeaphl.




Bonpocs! /151 NOATOTOBKH K ONPOCaM:

Tema 1. MapKeTHHI B cMCTeMe YIIPABJIEHHS IEPCOHATIOM: CYIIIHOCTb, NPUKJIATHOE
Ha3HAYeHHe

Hctopuorpadust 1 METOIOIOTUS COBPEMEHHOTO MapKETHHIa KaK PhIHOYHON KOHIEHIMH
YIPaBJICHUS.

CeMaHTHKa MOHITHS «KaJAPOBBIM MAPKETHHI».

OcHOBHEBIE MMPUHOMUIIBI KaIPOBOI'0 MApKCETHUHTIA.

«BHepbIHOYHbBIE (PaKTOPBI KOHKYPEHIIUIY OPraHU3allH

MapKkeTHHIroBoe BHUACHUE CTPATETUH DPAa3BUTHUA OW3HECAa C TOYKU 3PEHHS YIpPaBICHUS
YeJIOBEUECKUMH PeCcypCaMu.

Tema 2. [lo3unnoHupoBaHMe CJIYKObI YIIPABJIEHUS NEPCOHAJIOM B OPraHU3aAIHU

HR-cy:x0a kak cTparernyeckoe pecypcoympaBISIONIee MOApPa3IeieHue OpraHu3alluH,
KOTOpOE OIpeieNsieT ee cTabuIbHble KOHKYPEHTHBIE IPEUMYIIECTRA.

®yHkuMoHandbHbIE 00s13aHHOCTH HR-Menemxepa.

Crneunduka cTparerudyeckoro YrpaBlIeHUs MEPCOHATIOM IO LEIsIM U 1O LIEHHOCTSIM.
Coznanme OpeH/1a KOMITAHUHU KaK OpraHu3aIui-padoToaaTesl.

MapkeTHHT T0IToCcpovHbIX MapTHepckux oTHoeHui (Relationships Marketing).

CrnaraeMble MO3UTHBHOTO KOPIIOPATUBHOTO UMUK OpraHU3aI[1H.

Tema 3. TexHosioru4yeckoe NPOeKTHPOBAHME MAPKETHHIA B CHCTeMe YIpPaBJIeHHA
MEePCOHATIOM

OrneHka MapKETUHIOBOM Cpeibl OpraHu3alnu.

AHau3 BHEUIHEN U BHYTPEHHEW MUKPOCPEIbl OPraHU3alUu.

MapkeTuHroBas cpeia Kak (akTop MPUHATUS MAPKETHHTOBBIX PEIICHUH.

Wzyuenue paBHOBecus (cOallaHCUPOBAHHOCTH) BHYTPU(DHUPMEHHOTO pBIHKA TpyAa.
®opmupoBaHue NPoPuIIs JOTKHOCTH.

Crienuduka neneBoro noadopa nepcoHalia Ha BAKAHTHbBIE JOKHOCTH.

DKcnepTh3a MOTUBAlMOHHBIX Npoduieil opraHu3anuu-padoronarens U COTPYIHUKOB IO
KJIFOYEBBIM ITapaMeTpaM COOTBETCTBUSI.

Tema 4. IlnannpoBanue u 0I01’KeTHPOBAHUE KAIPOBBIX IPOrpamMM

Pacuer xauecTBEHHOW M KOJIMYECTBEHHOW MOTpeOHOCTEH OpraHu3aluu B pabOTHHKAaX B
OTpeJieNIeHHbIN TJIAaHOBBIM Mepruos Mpu MUHUMM3aMHK 3aTpar. HR-6romxkerT.

OnTumu3zanus pacxoi0oB Ha MEPCOHAI.

Kanposas norucruka.

Pa3paboTrka onTUMaIbHBIX KaJpPOBBIX.

Tema 5. KiiroueBble KOMIIETEHIMH MEPCOHAJIA: ONITUMAJIbHAS MOJIe]b

[Ipodune koMIeTeHIMI Kak MOIENh BOCTPEOOBAHHOTO CIY:KEOHOTO TMOBEIEHUS
COTPYIIHUKOB OpTraHH3allHH.

KoprnioparuBHbie, MeHeKepcKre U TPOodeCcCHOHALHBIE KOMIIETEHIIUHU TIEPCOHAIA.

Pa3zpaboTka equHONM KpUTEpUATHLHON MOJEH KOMIIETEHITMN TTIepCOHAIA.

[TonGop moBeneHYECKUX MHAUKATOPOB — CTAHAAPTOB JIEJIOBOTO MOBEIEHUSI COTPYIHUKOB,
OTIPEIETISIONINX YCIIEITHOCTh UX PaOOTHI.

PesynpraruBHOCTH M 3(p(PEeKTHBHOCTH pabOTHI IEpCOHAIA.

Pacuer MHAMBUIyaJbHOTO BKJIaJa COTPYJHUKA B JOCTH)KEHHE >KEJIAEMOT0 pe3yabTara
paboTHI CTPYKTYPHOTO TIOAPA3IEICHUS U OPTaHU3AIIHH.



Tema 6. IIpodeccuoHa/JIbHBIE W KOPHNOPATHUBHBIA PEKPYTHHI: ACCOPTHMEHT
npeajaraeMbiX KaJpoBbIX yCJIyr

KoMmnanuu-npoBaiiiepsl peKpyTHHITOBBIX YCIIYT.

CrangapTsl KauecTBa MPo(eCcCHOHATBHOTO PEKPYTHHTA.

OTHKa KaJpoBoro Ou3Heca.

CHCI_[I/IaJII/I?;aI_[I/I}I KaApOBbIX arcHTCTB I10 HAIIpaBJICHHUAM 6H3Heca.

Kputepun BbIOOpa KaIpOBBIX areHTCTB. AJITOPUTM NPOBEACHUS TEHIEpa Ha OKa3aHHE
KaJJpOBBIX yCIYT.

[TpuuuHbl OOpalieHus] B peKpYTUHIOBBIE areHTCTBA. BHYTpeHHHE U BHEIIHUE UCTOUYHUKH
no10opa rnepcoHania.

Pa3paboTka cTpaTeruu COTpyIHUYECTBa C KaJJpOBbIM areHTCTBOM.

Tema 7. UndopmanmorHHoe odecneyeHne KaJpoBoro MapKeTUHra

Oco0eHHOCTH MapKETUHIOBOTO IJIAHUPOBAHUS CUCTEMBI YIIPABIECHUS IIEPCOHAIIOM.

COop u aHamu3 MapKETUHIOBOM HH(pOpPMALMM B CUCTEME YIPaBIEHUS IEPCOHAIOM.
Crierudrixka MapKeTHHTOBOI HH(OpMAIIHH.

Kanasel moctymnieHust MapkeTHHIoBOM MH(OpMaIMH.

Pa3paboTka onTUManbHBIX KaJAPOBBIX CTPATETUH.

Pa3pa0oTka nakera KpuTeprueB yCHEIIHOW peaan3aiy KaJpoBOro MapKeTHHIA.

Onenka a3pdextuBHocTu padotsl HR- nupexkropa u HR-ciyx0br.

Tema 8. UndopmanmonHoe odecneyeHue KapoBoro MapKeTHHIa
MapkeTHHIoBo€ ucciieloBaHue: IPOoOIeMbl OPraHU3aLUU U IPOBEICHUSL.
MGTOI[I)I, TCXHUKA, MpoucaAypHas JTOrnka MapKCTUHIOBOT'O UCCIICAOBAHM.
[ToHsATHITHBIN annapaT KaApOBOr0 MapKETUHTA.

[TporpammMHubIe TpeOOBaHUS K BBIOOPKE.

[TpobnemMbl opraHu3aluu MapKEeTHHIOBOIO UCCIIEJOBAHUS.
Crparerndeckue acCeCCMEHT-CECCUU.

Tema 9. MeToauueckuii HHCTPYMEHTAPHIi KaJPOBOr0 MapKeTHHIa

Mertonuky, IpUMEHSAEMBIE C LEIbI0 JUAarHOCTUKM CTPATETHYECKOIO  IOJIOKEHUs
OpraHu3aly Ha PbIHKE TPYA.

Meronsl aHanu3a BHYTPU(QHUPMEHHOTO pHIHKA Tpy/Aa, HANpaBICHHbIE HA OIpeesieHHe
COOTBETCTBUS  KaJpPOBOIO IMOTEHLIHAJNA OpPraHU3alld KOHKPETHBIM  JOJDKHOCTHBIM U
KBaJM(PHUKALMOHHBIM TPEOOBAaHUSAM KOMITaHUM-pabOTOIATENs.

MeTtoauku oueHKH 3PPEKTUBHOCTH pabOThl CTPYKTYPHBIX MOJpa3AeeHI U KOHKPETHBIX
COTPYAHUKOB OpraHU3alUH.

IIpuMmepHbIe TeMbI pedepaToB
1. HUctopuorpadust 1 METOAOJIOTHSI COBPEMEHHOIO MapKETHHIa KaK PhIHOYHON KOHLEMIUU
YIIPABIICHHUS.
2. YHUBEpCATBHBIA U MEXKOTPACICBOM XapaKTep MapKETHHTA.
3. Unen KimaccMyeckoro MapKeTHHra B CHUCTEME YIPABICHHS MEPCOHAJIOM: «MapKETHHT
MepCoHaNa», «MAapKeTUHI pBIHKA TpPyAa», «MAapKETUHI  KaJIpOBOrO  OOecreueHus»,
«MIEPCOHATILHBIA MapKETUHT», «BHYTPU(PUPMEHHBI MapKETHHI», «IIEPCOHAI-MAPKETUHTY,
«MapKETUHT pabo4YnX MECT», «MAapKETUHT pabodel CHiIbI».
4. CeMaHTHKa MOHATHUS «KaJPOBBIA MapKETHHI».
5. OcHOBHBIE IPUHIIUIIBI KaIPOBOIO MAapKETHHTA.
6. IlepcoHan kak OCHOBHOW pecypc OpraHH3alHH.
7. KanmpoBblil moTeHIall OpraHu3alyi.
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8. Pa3zpaboTka ONTUMAJIBHBIX KaJpPOBBIX CTPATErHil C IEJIbI0 TIOCTPOCHHUS ONTHMAIbHOU
CUCTCMbI YIIPABJICHUA INCPCOHAJIOM Ha OCHOBC KIIFOUCBBIX oKa3arelie PE3YIbTATUBHOCTHU
JeSITeIbHOCTH COTPYIHUKOB.

9. Tpancdopmarus posiu KapoBOi CIyKObl OpraHU3alui Ha COBPEMEHHOM JTarle.

10. IIpodeccuonanuzaius ynpaBieHYeCKON AesTENIbHOCTH CIIEUANINCTA KaJpOBOMl CIIY>KOBI.

11. KadecTBeHHbIE XapaKTEPUCTHKH TPYJAOBBIX (PYHKIHMI, BBITOTHSIEMBIX CIICIHATUCTAMHU B
CHCTEME YIPABJICHUS TIEPCOHAIIOM.
12. Dranel uHAUBUAYaNbHOU mpodeccruoHanm3anuun. DopmupoBaHue MpodeccnoHaATLHOTO
coo0IIecTBa CIeUaIMCTOB B cepe YIpaBICHHS IEPCOHATIOM.

13.
14.

Crienuduixa pocCUICKOTO pbIHKA TPY/AA, 1 OCHOBHBIE 3JIEMEHTHI €r0 HH(PPACTPYKTYPHI.

OueHka pe3yabTaTUBHOCTH H  A(PPEKTUBHOCTH pabOThl KaJPOBOM  CIIYKOBI,

PYKOBOOUTCIIA U COTPYAHUKOB.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.

OneHka MapKETHHIOBOM CpeJibl OpraHUu3aluu.

Onpenenstomue GaKTopsl MAKPOCPEIBI.

AHanu3 BHEIIHEW U BHYTPEHHEH MUKPOCPEIbl OpraHU3aIiy.
MapkeTuHroBas cpena Kak (pakTop NPUHATHS MAPKETHHTOBBIX PEIICHU.
W3ydeHnue paBHOBecHs (COaTaHCUPOBAHHOCTH) BHYTPU(GUPMEHHOTO PhIHKA TPYy/a.
dopmupoBanue npodust TOHKHOCTH.

Crneuunduka neneBoro noadopa nepcoHaia Ha BaKaHTHBIE JOJIKHOCTH.
Crparernyeckoe u OnepaTuBHOE aHTHKPU3UCHOE YITPABIICHHE.
HuBecTUIIMOHHAS MTOJUTHKA B aHTUKPU3UCHOM YIIPABICHHH.
VYipaBieHue pucKaMH.

Yenopeueckuii (pakTOp aHTUKPUZUCHOTO YIIPABICHUS.

CtpyKTypa U cofepKaHue Mporeayp GuHaHCOBOTO 03J0POBJICHUS.

€C

BoccraHOBIIEHHE CHCTEMBI PAacyeTOB W JICHEKHOTO OOpalleHHsl C XO3SHCTBYIOIIUMHU
cyOBeKTamH.

CTuMynupoBaHUE ICHEKHBIX PACUETOB IIPU CHEIIKAX.

[IprMeHeHre HeIeHEKHBIX PacuETOB.

PectpykTypusanus KpeIuTOPCKON 3a10JKEHHOCTH.

OcCHOBHBIE HaIIPaBJICHUS] BOCCTAHOBJICHHS M YBEJIMUEHHUSI aKTHBOB.
MHBECTULIMOHHOE IIPOEKTUPOBAHMUE.

Pucku B X034HCTBEHHOU IEITEILHOCTH.

MeTob1 pacueTa 1 000CHOBAHHS TOMYCTUMBIX TIPEIENIOB.

OrieHKa MTHBECTUIIMOHHOM MPUBJIEKATEIFHOCTH HECOCTOSITEIILHOTO MPETPUSITHUS.
KanpoBblil MapKeTHUHT Kak MHCTPYMEHT TPAHCISLUUA KOPIOPATUBHBIX LEIEH U 3a7a4.

Pacuer xauecTBEHHON M KOJIMYECTBEHHOM MOTPEOHOCTEM OpraHm3anuu B pabOTHUKAX B
OINPEEICHHBIN IIAHOBBIM MEPUOJ IPU MUHUMHU3ALUU 3aTparT.

HR-0romxker.
Onrtumu3anus pacxoJ0B Ha MEpCOHa.

40. TIpoGiiema COOTBETCTBHUSI KaJPOBOTO MOTEHIMANA OPTaHU3AIUK €€ IENsM, CIEIHPUKN 1
KOPIOPaTUBHON CTPAaTErny pa3BUTHS.

41.
42.
43.

KirroueBble KOMIIETEHIIMN COTPYIHUKA: CEMAHTHKA MOHSTHS.
Pa3paboTka onTHUManbHOM OpraHU3alMOHHON CTPYKTYpPBI M CTPYKTYpbl HR -Ci1y>K0Ob1.
QOyHKIMOHATbHBIE 005S3aHHOCTH PYKOBOAUTENS CIIY>KObI YIIPaBJIE€HUS IEPCOHATIOM.

44. VYupapineHHe MEpPCOHAJIOM Kak MpodeccHoHanbHas AEATENbHOCTh W BUJ COLMAIBHON
MIPAKTHUKH.

45,
46.
47.
48.
49.

OcHOBHOE cojiepkaHue podeccun.
ACCOPTUMEHT IPeIaraéMbIX KaJIpOBBIX YCIIYT.
KonkypeHTociocoOHOCTh podecchu.

PriHOK 00pa30oBaTeNIbHBIX YCIIYT.
CerMeHTHUpOBaHHE PhIHKA TPY/A.
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50. TpynoBass MOOMJIBHOCTH CIIEIMATIUCTA, UMEIOIIETO MpodecCHoHaIbHOE 00pa30BaHHE IO
HaNpaBJICHUIO «YTIPaBICHHUE TIEPCOHATIOM.

51. Drtuka kaxpoBoro 6usHeca.

52. CranmapTsl KauecTBa MPOPECCHH.

53. Cnenuduka CTpaTeruuecKkoro yrnpaBieHHUs OpraHu3aluu M0 UM U HEHHOCTSIM.

54. TloxroroBka makera METOJUYECKUX WHCTPYMEHTOB ISl OLIEHKU KaHAUIATOB.

55. Pa3zpaboTka mporpaMmmbl MOTUBAIIMOHHOTO YIPABICHUS IIEPCOHATIOM.

56. Bpicokass MoOTHBamusi COTPYIHUKOB Kak ONPEACISIOMUNA  (aKTOp  MOBBIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIuu.

57. DxcrepTr3a MOTHBAIMOHHBIX MPOQUIel OpraHu3auuu-padoToaTest U COTPYAHUKOB IO
KJIFOUEBBIM [TapaMeTpaM COOTBETCTBUSI.

58. KaapoBas morucruka.

59. Pa3paboTka oONTHMaIBHBIX KaJApPOBBIX CcTpaTeruii (BepOOBOYHOM, aganTaliOHHOM,
KOMMYHHUKAIIMOHHOH, KapbepHOU, oOydaromend u Ap.), 00eCneunBaoIMX KU3HECTIOCOOHOCTD
KOPIOPaTUBHON CTPAaTEruy pa3BUTUS OPraHU3aIIH.

60. Pacuer peanbHOTO BKJIaJa JOJDKHOCTHOW MO3UIMH B PEATH3AIMIO CTPATETHUECKOTO TIaHa
OpraHH3aIlHH.

61. «BHepeiHOUHBIE (aKTOPHl KOHKYPEHLMW» OpraHu3aluu: padoTa C MEepPCOHAJIOM Kak
OCHOBHBIM  CTpPaTeTMYECKUM TApTHEPOM U «BHYTPEHHHM)» KIHUEHTOM OpraHU3alluu;
MO3UTHUBHBIA UMHJK KOMITAHWH; COIMAJbHAas OTBETCTBEHHOCTh OM3HEca; MpodeccHoHaIbHAs
penyTaius yrnpaBieHuYeCKOH KOMaH Ibl; JIOSUIbHOCTh IEPCOHAama U T.1.

62. MapKeTHHTOBOE BHJICHHE CTPATErMd pa3BUTHS OHM3HECA C TOYKU 3pPEHHS YIPABICHHS
YeIIOBEYECKIUMH PECypcamH.

BOHpOCbI AJIA CAMOCTOATEC/IBHOI'0 M3YYCHU ST

1.  Croeumanuct KagpoBOH CIIy>KObI: YIPaBICHUECKUH MOTEHLUAL.

2.  Ponpb mHpopmanuu B cucTeMe TOCYyJapCTBEHHOTO M MyHUITUIIAIBHOTO YITPABICHHS.

3. Tpanchopmarust poiau KaJpoBOi CiIy>KObl HA COBPEMEHHOM JTarle.

4.  KaapoBblil mOTEHIMAN TOCYJapCTBEHHOTO M MYHUIIUIIAIILHOTO YIIPABJICHUS.

5. Cpeun¢uka KagpoBBIX MPOIECCOB B CHUCTEME TOCYIApCTBEHHOTO U MYHHUIUIAILHOTO
yIpaBiIeHUS.

6. JlmarHocTtuka npodeccuoHalbHOW KOMIIETEHTHOCTH CIELUAINCTOB KaJJpOBON CITY>KOBI.

7 CoBpeMeHHbIE TEeHJEHIIUN POCCUICKOIO PhIHKA TPYyAA.

8.  OOpazoBaTenbHbIE KOMIIETCHIIUH CIIEUATUCTA KaAPOBOM CITyKObl: CEMaHTHKA ITOHSTHS.

9. HudpactpykTypa poCcCHICKOTO PBIHKA TPYAA.

10. TIIpodeccruonanbHas 3aHATOCTh CIIELUAINCTOB B cpepe yIpaBiIeHUs IEPCOHAIOM.

11. Crparernueckuii acCCECCMEHT-LIEHTP: CEMAaHTHKA IOHATHUS.

12. KitodeBble KOMIETEHIIUH NTEPCOHANIA: ONTUMaJIbHAsE MOJIEIb.

13. Kazapooe obecriedeHre IIEHTPa OLICHKH ITePCOHAA.

14. Pa3paGotka cTpaTeruy COLMOIOTHYECKOro UCCIIEIOBAHUS: allTOPUTM JICHCTBHIA.

15. Pa3paboTka KOpIIOPaTUBHOTO UMUKA OPTAHU3AIMHU: aJITOPUTM JICHCTBUH.

16. IlnanmpoBanHue U OIOPKETHPOBAHKUE OPTaHU3AIMOHHBIX MTPOIIECCOB.

17. Ouenka nepcoHaga OpraHu3aluy: ey, GYHKINN U MPUKIaIHOE Ha3HAYCHHE.

4.3. OneHOuHbIE CpencTBa AJI IPOMEKYTOUHON aTTECTALIUN.

4.3.1. TlepeueHb KOMIETEHIMI C yKa3aHWEM ATAroB WX (OPMHPOBAHUS B MPOIECCE OCBOCHUS
oOpa3oBarenbHOl nporpammbl. [lokazarenn M KpUTEpUU OLEHUBAHUS KOMIIETEHIIMHA C y4eToM
sTana ux GopMHpPOBAHUS

Kon HanmenoBanne Kon HaumenoBanue stamna
KOMIICTCHIINHU KOMIICTCHIIN U aTarra OCBOCHUA OCBOCHUS KOMIICTCHIITUN
KOMIIETEHI[UU
YK OC-9 CITOCOOHOCTH YK 0OC-9.3 CriocoOHOCTD
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HCIIOJIH30BaTh OCHOBEI
SKOHOMHMYECKHMX 3HAHUU B
pa3nuYHbBIX chepax
JIeITEIIbHOCTH

HJIaHI/IpOBaTI: n
OCYIIECTBIISATh
JCATCIIBHOCTD 110
JIOJITOBPEMEHHOMY
00ecIeYeHnIo
OpraHu3alli KaJpaMu.

9Tan OCBOEHUS
KOMITIETEHIINA

ITokazarennp
OLICHUBAHUA

Kputepuii onenuBanust

YK OC-9.3 — cnoco0HOCTh
TUTAHUPOBATH U
OCYIIECTBIIATH JCATCILHOCTD
0 JTOJITOBPEMEHHOMY
00eCIeUYeHNI0 OpraHu3aun
KaJpaMu

Pa3pabarbiBaeT mporpaMmsbl
MapKETUHTOBOTO
HCCJICJIOBAHUS.

BriOupaeT u npuMeHsieT
METOINYCCKHH
MHCTPYMEHTApPU KaJIPOBOTO
MapKEeTHHTA.

CaMoCTOSTEIIFHO
paspaboTaHa u mpeIoKeHa
nporpamma MapKeTHHTOBOTO
HCCIICAOBAHUS.

BriOpaHbI 1 UCITONIB30BAHBI
OIITHMAJIbHEIC METOJIBI
JHArHOCTHKHU
CTPAaTEruYECKOTO IMOJIOKCHUS
OpraHu3aIlMy Ha PhIHKE
Tpyaa, aHaau3a
BHYTPU(DHUPMEHHOTO PBIHKA
TpYy/a, HallpaBJICHHbIE HA
OTIpe/IeTICHUE COOTBETCTBHS
KaJIpOBOTO MOTEHITMAa
OpraHu3aIi KOHKPETHBIM
JOTKHOCTHBIM U
KBaJTN (P UKAITMOHHBIM
TpeOOBaHUSAM KOMIaHHUH-
paboronarens.

4.3.2 TunoBsble OLICHOYHBIE CPEACTBA

BOl'[pOCI)I K 3a49€Ty

1. MapKeTI/IHF B CUCTEMC YIIPABJICHHUS IICPCOHATIOM: CCMAaHTHKA ITOHATHA.

LCoNoOAEWN

S
N e o

KaJIPOBBIX YCIIYT.

VYupasneHueckoe mpeaHa3HaueHne KaJpoBOro MapKEeTHHTa.
BHemHue v BHyTpeHHHE QYHKIIUU KaJPOBOTO MapKETHHTA.
OCHOBHBIE TIPUHITHITBI KAJIPOBOTO MApPKETHHTA.
Poccuiickuil peIHOK Tpy/a ¥ TEHJEHIIMU €r0 pa3BUTHSL.
[TpropuTeTHBIE HATIPABICHUS KQJAPOBOTO MAPKETHHTA.
Crenuduka 1eneBoro noadopa rnepcoHaina Ha BAKaHTHBIE TOJDKHOCTH.

CO6op 1 aHaTM3 MapKETHHTOBOM HH(OPMAINH B IPAKTUKE YITPABICHHSI TEPCOHATIOM.
O1eHOUHBI HHCTPYMEHTAPHH KaJpOBOTO MapKETHHTA.

[Iepconast kak OCHOBHOM CTpaTErM4eCKuil NapTHEP U BHYTPEHHUI KJIMEHT OPraHU3alllH.
KoHKYpeHTOCTIOCOOHOCTh CUCTEMBI YIIPABJICHHUS IEPCOHAIIOM: KPUTEPUH OLICHKH.
KiroueBble KOMIIETEHITUH ITepCOHANIa: ONTHMAaIbHAS MOJIEITh.

13. IlpodeccuoHanbHbIl W KOPHOPATUBHBIM PEKPYTUHT:

14. TIporpamMmMa MOTHBAIIMOHHOTO YIPABJICHUS NEPCOHATIOM: aJITOPUTM JIEHCTBHA.
15. Kpurepun ycnenHoi peanuszanuy KaJIpoBOro MapKeTHHIa.
16. IlnanupoBaHue U OIOPKETUPOBAHHUE KAAPOBBIX IPOTPAMM.

ACCOPTUMCHT IIpCAIaraCMbIX



17. PaspaboTka mporpaMmMbl MApKETHHTOBOT'O HCCIIEOBAHUSI.

18. ®ynknumonansHbIe 00s13aHHOCTH HR-MeHemkepa.

19. Paspabotka ontuMaiibHOU CTPYKTYphl HR-c1yx0BI1.

20. IIpoexTrpoBaHKHE KOPIOPATUBHOTO MPOMUIST KOMITAHUH.

21. Cuenapuu pa3pabOTKH KaJpOBOW MOJUTUKHA OPTaHU3AIIH.

22. TlocTpoeHne mporpaMMsbl JOSIILHOCTH MEPCOHATIA.

23. OrieHKa MapKETUHTOBOMW CPe/Ibl OpraHU3aIlHH.

24. TlocTpoeHne mporpaMMbl JIOSIILHOCTH MEPCOHANIA.

25. PazpaboTka cTpaTeruu KaJpoBOil MOJUTHKH OpraHU3allnH.

26. Pa3paboTka KapThl CTPATEIMYECKUX II€IeH OpraHnu3aIi.

27. TlpoekTHpoBaHWE KOPIIOPATUBHOTO MPOGHIIS KOMITAHUH.

28. Cosznanue OpeH/1a KOMIIAHUH- pPabOTOIATENs.

29. Cnaraemple MIO3UTHBHOTO KOPIIOPATUBHOTO UMUJIXKA OPTaHU3aIINH.
30. Pa3paboTka nporpaMmMbl MOTUBAIIHOHHOTO YIIPABJICHUS IEPCOHATIOM.
31. MeToauuecKuii HHCTPYMEHTapUH KaJpOBOTO MaPKETHHTA.

32. Cnernuduka npoBeACHHUS MAPKETUHTOBBIX UCCIICIOBAHHIA.

33. I'peiinuHroBas cucTemMa OIICHKH MEPCOHAIA OPraHU3aIUH.

34. KomnereHIuu rnepcoHaga: CeMaHTUKA MTOHSATHSI.

35. Opranu3anuoHHas TUarHOCTHKA.

36. I[loBeneH4eckne HHIUKATOPHI KOPIIOPATUBHBIX KOMIETECHITUH.
37. TloBeneHYecKHEe HHIUKATOPHI YIPABICHUYSCKIX KOMITCTCHIIHH.
38. I[loBeneHveckne HHIMKATOPHI MPO(PECCHOHATBHBIX KOMITETCHIIHA.
39. Meroauka ananu3a KOHKypeHTHBIX cuil (M.IToptep).

40. «KoHKypeHTHast KapTa» phIHKA TPy.a.

41. CtpareruyecKkuii aCCeCCMEHT.

42. KampoBele ycayru Ha peIHKE TPya.

43. YupasieHueckas KoMaHaa: GOpMHUPOBAHUE U Pa3BUTHE.

44. T'peiiinHroBas cucTeMa OLEHKU NIEpPCOHAA.

45. busnec-cumynsauuu: cenupuka paboThl.

46. YmpaBlIeHUYECKHH ayTuT.

47. VHTenneKTyalbHbI KauTaja OpraHu3aluu.

48. YmpaBneHHE 3HAHUSIMH B OpTaHU3AIIH.

49. TIpoBeneHune cTpaTernyecKoi ceccuu.

50. CoBpeMeHHBIC TEXHOJIOTHH OpPEeH/I-MEHEDKMEHTA.

BapI/IaHTbI NPaAKTUHICCKHUX 3aJaHUH HA 3a4eT

Opranu3zanus 3aHMMAaeTcs HU3TOTOBJIEHHEM cel(oBOro oOOpynOBaHUS, CYLIECTBYET C
1992 rona, B mrate 55 yenmoBek. B Hacrosiiiee BpeMs OpraHu3anus MEPEKHUBACT TSKEIbIE
BpEMEHa, HE CMOTpsl Ha 3HAYUTENIbHBIM CIPOC Ha MPOAYKIUIO. B mocienHue HECKONbKO JIEeT
PE3KO BO3pOCHIA TEKYyYECTh KaJapOB, JIIOAM ke KOTOpble ObLIM YBOJIEHBI 3a Tpy0oe HapylleHHue
JUCHUIUIMHBL  (TIbSIHCTBO, HEBBIXOABI Ha paboTy) BHOBb NPUHMMAJINCh Ha paboTy
HEOJHOKpaTHO. HauanbCTBO MOTMBHpPYET 3TO TEM, YTO HHUKTO JAPYroll Ha BAaKaHCHIO HE
OTKJIUKHYJICS. 3/I Ha MPEeANpHUsATHH JTaBHO HE IMOBBIIIANACH U B IEJIOM JOCTATOYHO HHU3Kasl.
Beimnater  3amepkuBatoT. VMMeer MecTo KECTKHM KOHTPOJb, (UKCUPYETCS KaKIblii uac
OTCYTCTBHUS pabOTHHKA, BhIYUTACTCs 13 3\II.

OCHOBHOW KOCTAK paOOTHHUKOB — JIIOJU TpeA. MEHCHOHHOTO BO3pacTa, HE YXOMAT
MTOCKOJIbKY TIPUBsI3aHa APYT K APYTY (KOJIJIEKTUB CIOKWICA IPYKHBINA, MHOTHE OBUTH JIPY3bsIMHU
elle Ha 3aBoJie, OTKy/a OOJBIIMHCTBOM U NMpHILIA B 90e rojipl), KpoMe TOro OHHM OMacaroTcs,
YTO HE HaWAeT paboTy u3-3a Bo3pacta. [loxBama B opranm3zanuu ObIBaeT peako. PaboTHukH
OYEHb 3arpy>KeHbl, HEKOTOPBIE BHIMOIHAIOT paboTy 3a 2 u 3 yenoBek. HenoBoabCTBO 1 00H 1B
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pa6OTHI/IKOB PacTyT, HO HA4YaJIbCTBO HC CIICIONUT YTO-TO NPCANPHUHATL U HC T'OTOBO BBIACINTH
AOMOJHHUTCIIBHBIC CYMMBI Ha ICPCOHAJT

[IIxana oueHuBaHUs.

OneHka 3HaHWH, YMEHHN, HABBIKOB IIPOBOJUTCS Ha OCHOBE OaIbHO-PEUTHHTOBOM
cucrembl: 30% u3 100% (umu 30 6amnoB u3 100) - BKIIag B UTOTOBYIO OLIEHKY IO pe3yJibTaTam
IIPOMEKYTOUHON aTTEeCTalUH.

[Ipu oueHuBaHMM OTBETa OOYHAIOUIETOCA B XOJ€ MPOMEXKYTOUYHOW aTTECTALlMU MOXKHO
ONMPATHCS HA CIEAYIOUINE KPUTEPHUH:

bauibl Kputepuit onenku

26-30 |OOyuarommiicss TOKa3bIBaeT BBICOKMH  YpPOBEHb KOMIIETEHTHOCTH, 3HAHHS
IpOrpaMMHOI0 Marepuana, Yy4eOHOH, MepHOAMYECKOH U  MOHOrpaduuecKoi
JUTEPaTyphl, 3aKOHONATENbCTBA M TPAKTUKM €ro NPHUMEHEHHs, PACKPBIBAET HE
TOJIbKO OCHOBHBIE IOHATHS, HO M AHAIM3UPYET UX C TOYKH 3PEHUS DPA3IUYHBIX
aBTOpoB. O0yyaromuiics MOKa3bIBa€T HE TOJIBKO BBICOKUH YPOBEHb TEOPETUUYECKUX
3HAHUM, HO M BUAUT MEXIUCLUIUIMHApHbIE cBs3U. IIpodeccuonanbHo, rpaMoTHO,
MOCJIEIOBATEIBHO, XOPOIINM SI3BIKOM YETKO M3JIaraeT MaTepuall, apryMEeHTHPOBAHHO
dbopMynupyeT BbIBOJBI. 3HAeT B paMKax TpeOOBaHMN K HANpPaBICHUIO M IPOQUIIO
MOJATOTOBKH 3aKOHOJATEIbHO-HOPMAaTHUBHYIO M IpakTHUYeCKylo 0a3y. Ha Bompockr
OTBEYAET KPATKO, APTYMEHTUPOBAHO, YBEPEHHO, 10 CYIIECTBY.
16-25 OOyyaromuiicst IOKa3bIBa€T JIOCTATOYHBI YPOBEHb KOMIIETEHTHOCTH, 3HAHMS
MaTepHaIoB 3aHIATUH, y4eOHOW U METOJMUYECKOW JIUTEepaTyphl, 3aKOHOIATENILCTBA U
NPaKTUKKA €r0 MPUMEHEHHs. YBEPEHHO M NMpO(eCcCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO M HOHSATHO M3JIaraeT COCTOSIHME M CyTh BOIpoOca. 3HAET HOPMAaTHBHO-
3aKOHOJATENBPHYI0O M TPAaKTHYeCKyr0 0a3y, HO TIpU OTBETE€ JIOIMYCKaeT
HECYILECTBEHHbIE NOrpemHocTu. O0yyarouuiics MoKa3blBaeT JOCTATOUHbIH YPOBEHb
npo¢eCCHOHATBLHBIX 3HAHUH, CBOOOJHO ONEPUPYET MOHATHUSAMH, METOJaMHU OICHKH
OPUHATHS pelleHHH, HMeeT IMpeJCTaBleHHe: O MEXIUCIMIIMHAPHBIX CBA3AX,
YBSI3BIBACT 3HAHMSA, TOJYYEHHBIC NPH W3YYCHUH PA3IUYHBIX AUCIUIUINH, YMEeT
aHaAJTM3UPOBATh MPAKTUYECKUE CUTYallMH, HO JIOMYCKAeT HEKOTOphIE MOTIPEIIHOCTH.
OTBeT MOCTPOEH JIOTHYHO, MaTepHall M3JIaraeTCsl XOPOIIUM SI3BIKOM, MPHBIICKACTCS
UH(POPMATUBHBIA M WJUIIOCTPUPOBAHHBIA MaTepuall, HO TNpPH OTBETE JOIYCKaeT
HEKOTOPBI€ MOTPENIHOCTH. BOIPOCH HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHHH.
6-15 OOyuaromuiics MOKa3bIBaeT JOCTAaTOYHBbIE 3HAHUS MaTepUANIOB 3aHATHHA, HO IpH
OTBETE OTCYTCTBYET JOJDKHAS CBSI3b MEXKIy aHAIH30M, apryMEHTaluel ¥ BBIBOIaMHU.
Ha nocraBiieHHBbIE WiI€HaMM KOMHUCCHHM BONPOCHI OTBEYAET HEYBEPEHHO, JIOITYCKaeT
norpermHocTd. OOydJaromuiicss BiIaJeeT MPAKTUYECKUMH HAaBBIKAMH, IPHBIICKACT
WITIOCTPAaTUBHBIM MaTepuaj, HO 4YYyBCTBYeT ce0si HEYBEPEeHHO NpHU aHalu3e
MEXIUCIUATUTMHAPHBIX CBsi3e. B oTBeTe He Bcerga MNPHUCYTCTBYET JIOTHKA,
apryMeHThl TPHUBJIEKAIOTCS HEJOCTaTOYHO Beckue. Ha mocTaBieHHbIE BONPOCHI
3aTPYIHSETCS C OTBETAMH, TTOKA3bIBAET HEJJOCTATOYHO IIYOOKHE 3HAHUSI.
0-5 OOyuaromuiics moKa3plBaeT cia0ble 3HAHUS MaTepUajoB 3aHATHH, y4eOHOI
JUTEPATyphl, 3aKOHONATENILCTBA M TPAKTUKHA €r0 MPUMEHEHHS, HU3KUA YpPOBEHBb
KOMIIETEHTHOCTH, HEYBEpEeHHOE H3JI0KeHue Bompoca. OOydarouuiics mokasblBaeT
Ca0blii  ypOBeHb TPO(ECCHOHANBHBIX 3HAaHWH, 3aTPyAHACTCS TP AaHAJH3e
NpaKTUYEeCKUX cUTyauuid. He MokeT mpuBecTH NMpUMEphl U3 peajbHON MPaKTHKH.
HeyBepeHHO W JIOTHYECKH HETOCIIeOBAaTENIFHO M3JaraeT Matepuai. HempaBuiibHO
OTBEYAET Ha BOMPOCHI MJIU 3aTPYHSETCS C OTBETOM.

[Ixana nepeBosa U3 MHOTOOAIIEHON CUCTEMBI B TPAAUIIMOHHYIO:
- oOyyJaromniemMycsi BBICTABISIETCA OIICHKA «HE 3a4eT» €CM oOydaromuiicss Habpa
Mmenee 50 6ayioB,
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— OIICHKA «3a4€T» BBICTABIISETCS MPH YCIOBUHU, €Clu oOydarommiics Hadpan ot 50
10 100 Gamios;

— 100 GayyIoB BHICTABISIETCS TPU YCIOBUHU BBIMIOJIHEHUSI BCEX TPEOOBaHUH, a TaKkxkKe
pH 00513aTEILHOM MPOSIBIICHHMH TBOPYECKOTO OTHOILIEHHS K MPEIMETY, YMEHUU HAXOAUTh
OpUTHHAIILHBIC, HE COAepXkamuecs B Y4eOHHKAaX OTBEThl, yMEHHUU paboTarth C
WCTOYHUKAMH, KOTOPBIC CONEPXKATCS OTOJNHUTEIBHON JHTEepaTrype K Kypcy, YMEHHHU
COCIUHSTH 3HAHUS, IOJIYYCHHBIC B JAHHOM KypCe CO 3HAHHUSIMH JPYTUX JTUCIUTUINH.

4.4. Meronuueckue MaTepHuabl

VYeTHBINA onpoc sABISETCs OJHUM M3 OCHOBHBIX CHOCOOOB NPOBEPKH YCBOCHMS 3HAHUHN
oOyuaromumucs. Pa3BepHYTbII OTBET CTyHIE€HTa JMO/DKEH IIPEICTAaBIATH COOOH  CBA3HOE,
JIOTMYECKU IOCIIEI0BATENIbHOE COOOIIEHUE HAa ONPEACICHHYIO TEMY, IOKa3bIBaTh €ro yMEHHE
IPUMEHSTh ONPENCIICHUS, MpaBUja B KOHKPETHBIX ciydasix. OCHOBHBIE KPUTEPUM OLICHKU
YCTHOTO OTBETA: MPAaBUJIBHOCTh OTBETA IO COAEP)KAHUIO; MOJHOTAa M IIyOMHA OTBETa; JIOTMKa
U3JI0KEHUS MaTepuaa (YUUThIBAETCSl YMEHUE CTPOUTH LIEJIOCTHBIMN, MOCIIEI0BaTEIbHBIN pacckas,
IPaMOTHO T10JIb30BaThCsl CHELMAIbHON TEPMHHOJIOTHEH); MCIIOIb30BAHUE JONOIHUTEIBHOIO
Mmarepuaa.

5. MeToauveckne yKazaHus sl 00y4alOIIUXCS 10 OCBOEHUIO JUCIHUNIMHBI

Memoouueckue ykazanus no camocmosamenbHOU N0020MOSKY K 3AHAMUAM JIeKYUOHHO2O,
NPAKMUYECKO20 (CeMUHAPCKO20) muna.

[ToaroToBka K 3aHATUSAM JIOJDKHA HOCUTH CHUCTEMATUYECKUU XapakTep. DTO MO3BOJIHT
oOyJaroniemMycsi B IOJIHOM 00bEME BBIIIOJIHUTH Bce TpeOoBaHMs mpernoaaBaresis. OOydaronmmcst
PEKOMEHAYeTCsl M3ydaThb KaK OCHOBHYIO, TaK U JOMOJHUTEIbHYIO IIUTEPaTypy, a TaKkKe
3HAKOMHUTHCSI C VIHTEpHET-UCTOUYHMKAMU (CIIUCOK TIPHBEIEH B pabodeld mporpamMme IO
JTUCITUTIIINHE).

Crrcox BOIMPOCOB JJIsI CAMOCTOSITEIIEHOM IMOATOTOBKH K OMpOCaM IO TeMaM MPHUBEICH B
paboueii mporpamme Mo AUCIUILITHHE.

Memoouueckue ykazanus no no020mogke K Onpocy.

[TonroToBka oOydarommxcs K OMPOCY TMPEAnojiaraeT W3ydeHHE B COOTBETCTBHH
TEMaTUKOM JUCIUILTMHBI OCHOBHOM/ JOTOIHUTENBHON TUTEPaTyphl, HOPMAaTUBHBIX JOKYMEHTOB,
UHTEPHET-PECYpPCOB.

OOyuaromuiicss TOTOBUT 0KJIaa B (hOpMe YCTHOTO COOOIICHHUS 110 TEME JUCITUIUTAHBI.

[IpemnaraeTcs ciieayromas CTpyKTypa TOKIaa;

1. BBeaenue:

— YKa3bIBaeTCs T€Ma U LIeTb JOKIaa;

— o0o03HaYaeTcs MpoOIEMHOE MOJIe, TEMATUYECKUE pa3ieibl JOKIIaa.

2. OCHOBHOE cojeprKaHue JOKIaaa:

— TIOCJIEIOBATEIIEHO PACKPBIBAIOTCS TEMATUUICCKUE pa3ieibl JOKIIaa.

3. 3akIIroucHHE:

— TIPUBOJIATCS. OCHOBHBIC PE3YJIbTATHI M CYXKJICHUS aBTOPA IO MOBOAY ITyTeH BO3MOMXKHOTO
peIIeHus: PACCMOTPEHHOM MPOOIEMBI, KOTOPBIE MOTYT OBITH OPOPMIIEHBI B BUJIE PEKOMEHIAIIHIA.

Memoouyeckue pekomenoayuu no Hanucanuio peghepama:

Pedepar sBnseTrcs camocTOsATENHHON TMpakTUYecKoW pabotoi oOydarommxcs. OH
IIPU3BaH ONPEJEIUTH CTENIEHb OCBOEHUS CTYIEHTOM 3HAHHMH M HaBBIKOB, IOJYYEHHBIX UM B
IpoLecce U3y4eHHs! TUCHUTUIHHBI.

Texkct pabGoTel NOMKeH ObITh HamMcaH B HaydHoM ctuie. OQopmiieHHe TeKcTa TakkKe
JOJKHO OBITH BBIMOJIHEHO IpamMoTHO. Crenyer m30eratrh MyCThIX NMPOCTPAHCTB M, TeM Oolee,
ctpanuil. Ha Bce TaOnuIbl, pUCYHKH U IMAarpaMMBbl JI€Ial0TCSl CCHUIKH B TEKCTE.
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Pa6ora Bemmonusercs B Gopmare A4. Hlpudt — TimesNewRoman. OCHOBHOM TeKCT
pabotbl HaOupaercs 14-m mpudToM uepe3 1,5 uHTEepBasa, BBHIpAaBHHBAaHUE 110 ILIMPHUHE,
MeXOyKBeHHbIH uHTepBal «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMaTHYECKH
paccraBisitores nepeHocsl. [lomns: Bepxuee 2,0 cM, Hmknee 2,0 cM, jieBoe 3 cm, mpaBoe 1 cm.
[TpomexyTkun Mexay ab3anamMud OTCYTCTBYIOT. BBeneHue, TIJIaBbl, 3aKJIOUYEHHE, CIIHMCOK
JUTEPATyphl U NPWIOKEHHUS (POPMATHPYIOTCS KaK 3aroJOBKH IEPBOTO YPOBHS W HAYMHAIOTCS
KaXKIbIH ¢ HOBOM cTpaHullbl. [loapas3aensl riiaB ¢ HOBOW CTpaHUIbl HE HAUMHAIOTCS.

CHOCKHM JenaroTcsi BHU3Y CTpaHUIbl. TaOMUIBI M PUCYHKH HYMEPYIOTCS OTHEIBHO.
Howmep BkItOUaeT HoOMeEp IJ1aBbl 1 HOMEP PUCYHKA/Ta0IHIIbI B TAHHOM TIiaBe.

Crpanunsl paboThl TOJKHBI OBITH NPOHYMEpOBaHBL. Hymepanust HaumHaeTcs coO
CTPaHULIbI C OTJIaBJIEHUEM, HAa KOTOPOU cTaBUTCA udpa «2» u najnee — no nopsaaky. OkoHuanue
HYMEpaluu TPUXOAUTCS Ha IOCIEAHUN JIUCT CIHMCKAa JuTeparypbl. Homep cTaBUTCS BHH3Y
CTpaHHULbI cripaBa. Ha cTpaHuIax ¢ NpuiaoKEHUSIMH HOMEpA HE CTaBSITCS, U B OTJIaBJICHUE OHU
HE BBIHOCATCS. B ornaBneHnn ykasplBaeTcs TOJIBKO HOMEP IEPBOTO JIUCTA EPBOTO MPUIIOKEHUSI.

O6nem pedepara 7-15 cTp.

Memoouueckue pexomenoayuu no 3auume Keticos.

Keiicel — »3T0 mpoOiieMHBIE CHUTyallMM, CHELHMAIBHO pa3pabOTaHHbIE HA OCHOBE
(bakTHuecKoro Marepuaa JUisi OLleHKH YMEHUI U HaBBIKOB 00YJaroIuXCsl.
[lenp MeToma npUMEHEHHS KEHCOB - HAay4UTh OOYYalONIMXCSs, aHAIM3HPOBATH

npoOJIEMHYIO CHUTYaIlMi0, BO3HHKIIYIH TPH KOHKPETHOM IOJIOKEHUHM JIel, W BbIpabOTaTh
HaubOoJiee palroHATBHOE PEHICHUE, HAyYUTh padoTaTh ¢ WH(DOPMAIMOHHBIMH HCTOYHHKAMH,
nepepadarbiBaTh U aHAJIM3UPOBATH UX.

Ha 3nakomcTBO W pemieHue Keiica oOydaromemycsi otBoautcs 30 muH. OOyuaromuiics
3HAaKOMUTCS C MarepuayioM Kkeiica. OcMbiciuBaeT cutTyauuro. Ecnu HeoOxomumo, cobupaer
HEo0X0auMyI0 HH(OPMAIUIO 1O CUTyanuu. PaccMarpuBaeT alnbTepHATUBBI PEIICHUS TPOOIEMBI
U HaXxOJUT €€ BEpPHOE WJIM ONTUMaibHOe perieHue. OO0yyaroniuiicss mpe3eHTupyeT (3aluiaer)
cBoe pemieHne. [IpenomaBaTesib OIEHUBAET KAYECTBO BBIOJIHCHUS 3aJaHUS IO KPUTECPHUSIM:
JTUATHOCTHKU MpOOJeMbl, KauecTBa MPEAJIOKCHUH M PEKOMEHIAllMi IO pelIeHuIo Keiica,
Ka4decTBa M3JI0KEHUSI MaTepHaa.

6. YueOHas tuTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHO ceTH
"HHTepHeT", BKJIIOYas NepevyeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITe/IbHOI PaGoThl 00y4aIOIIMXCH MO JUCUUILIHHE

6.1. OcHoBHas quTEpaTypa
1. Kotnep ®.MapkeTuHr MEHEDKMEHT / miep. ¢ anri. — 12-e u3g. — CII6.: Turep, 2012.
—8l6c.
2. PacckazoBa W.H. KampoBeiii wMapkeTuHT: yueOHO-METOIUYecKoe rocooue /
PAHXul'C npu IIpesunenre PO. — M.: byku Benn, 2013. - 190 c.

6.2. lonostHUTEIBLHASI IUTEPATYPA

1. TI'pomeB U. Mapketunr kauectna // O6mecTBo u s3koHOMHUKa. — 2015. — Ne 10. — C.
68-84.

2. Mapxkerunr: yuebnuk / nog pen. B.B. I'epacumenxo; MI'Y um. M.B. JlomoHocoBa. —
3-m31., mepepad. u gom. — M.: ITpocmekt, 2016. — 509 c.

3. Mapkertunr: yueOHuk ans OakamaBpoB / C.B. Jlackosen [u np.]; otB. pen. JLA.
Hanuenok. — M.: MHMzmarensctBo [Opaiit, 2015. — 486 c. — DIEKTpOHHBIA pecycp:
http://www.biblio-online.ru/book/C8DD7D45-429E-48D2-9377-5F0629943DC6

4. Tlatnacos O.}O. Mapketunr nepconana: yueonuk s 6axkamaspos / O.1O. ITatmacos.
— M.: U3parenbcko-toproBas kopropauus «Jlamko u K°», 2015. — 384 c. — DnekTpOoHHBII
pecypc: http://znanium.com/catalog.php?bookinfo=513091
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http://www.biblio-online.ru/book/C8DD7D45-429E-48D2-9377-5F0629943DC6
http://znanium.com/catalog.php?bookinfo=513091

5. Szarkova M., Andrejcak M., Matkovc¢ikova N. Personnel audit as a function of
personnel marketing and personnel management. — Tribun EU, 2014.

6.3. YueOHO-MeTOANYECKOE O0ecTIedeHHe CAMOCTOATEIbLHOH padoThl

1. bepesun U.C. MapkerunroBsle uccieaoBanus. Kak 3to nemaror B Poccun. — M.:
Bepmuna, 2012. — 432 c.

2. Taitmaenko T.A. MapkerunroBoe ympasieHue. Ilomubiii kypc MBA. IlpuHiumnb
YIPaBIECHUYECKUX PELIEHUI U poccuiickas npaktuka. — M.: M3a-Bo «Okemoy, 2014. — 480 c.

3. T'onemOmoBckuii C.A. Pycckuii MapkeTunr. — M.: M3a-Bo «Ocbk-89», 2014. — 143 c.

4. Tonem6uoBckuii C.A. Pycckuii mapketunr. — M.: M3n-Bo «Ocb-89», 2014. — 143 c.

5. T'yapapun M.B. Kuura pykoBogutens otnena PR. — CII6.: [Turep, 2012. — 368 c.

6. JpoOsmmeBa JI.A. DxoHOMHKa, MapKETHHT, MEHEDKMEHT: yueObHoe mocobue / JILA.
HpoOsimeBa. — 2-¢ u3n. — M.: U3narenscko-ToproBas kopropanus «/lamkos u K°», 2013. — 152
¢. — DnexTpoHHbIN pecypc: http://znanium.com/bookread2.php?book=415015

7. 3aBwsnoB [1.C. MapkeTuHr B cxemax, pUCyHKax, Tabiunax: y4ed. mocooue. — M.:
NH®PA-M, 2011. — 496 c¢. — DaekTpoHHBI  pecypc:  http://znanium.com/
bookread2.php?book=434699

8. Kamyxckwuii M. JI. IIpakTrueckuii MapkeTunr: yaeoHoe nocodue / M.JI. Kamyxckuii.
— 2-e¢ u3n. — M.: UH®PA-M, 2015. — 132 c¢. — DaekrpoHHsbIid pecype: http://znanium.com/
bookread2.php?book=467452

9. Kotnep ®@. Mapketrunr. Menemxment. — 12 uzn. — CII0.: [Tutep, 2013. — 464 c. —
DnexTpoHHbIii pecypc: http://katalog.lib.ranepa.ru/marcweb2/ShowMarc.asp?docid=246229

10. Kpotosa H.B., Kiuenmep E.B. YmpaBnenue nepconanom opraHusaiuu: y4eOHHK. —
M.: ®unancel u cratuctuka, 2015. — 320 c.

11. Jlanun A.H. Crpaterudueckoe ympaBlIeHHE COBPEMEHHOW opraHuzamueit //
VYnpasnenue nepconanom. — 2012. — 288 c.

12. Mann U. Mapketunr Ha 100%. — CII6.: [Tutep, 2012. — 77 c.

13. Mengenes I1.M. Opranu3zanusi MapKkeTHHTOBOUM cirykObl ¢ Hysa. — CII6.: Mutep,
2011. - 224 c.

6.4. HopmaTuBHBIE NPAaBOBbIE JOKYMEHTbI
1. Koncrurynuus Poccuiickoit @enepannu (c rumuom Poccun). — M.: Tlpocnekr, 2015. — 32c.
2. TpymoBoii kxomekc Poccuiickoit ®@enmeparmu ot 30.12.2001 Ne 197-®3 (meiicTByromas
penaKius).

6.5. UHTepHeT-pecypcehl

1. http://mavriz.ru/articles/rubric/?rubric=16 -~ odunmaneHBII  calWT  KypHana
«Mapxketunr B Poccun u 3a pyoexxom»

2. www://uptp.ru — odunmansHeIii callT skypHanda «lIpoOiiemMbl TEOpUU M TPAKTHKU
YIPaBICHUS

3. http://www.marketologi.ru/anonsy/marketing-i-marketingovye-issledovanija-anons-
4-42007/ — opunmanpHbIi caiiT HEKOMMEPUYECKOTO MapTHepCTBa [ MITh MU MapKETOIOTOB

4. http://grebennikon.ru/ — snekTpoHHas OMOIMOTEKA CTATEW IO MAPKETHHTY.

5. http://marketing.web-standart.net/issue/2012/7 — odunuaneHbIii caiT KypHaIa
«HoBbIlf MapKETUHI»

6. http://www.marketing.spb.ru/mass/ — sHnuksIONeIMsI MAPKETHHTA.

6.6. UHbIEe HCTOYHUKH
1. Mysbikaut B.JI. bpsuaunr: Ymnpasnenue Opengom: yueOHoe mocobue / B.JIL
Mysbikanr. — M.: HWH®PA-M, 2014. - 316 «c¢. — DIJIEKTPOHHBIA pecypc:
http://znanium.com/bookread2.php?book=416049
2. Opnos A.C. Bpenenre B KOMMYHHKAIIMOHHBIN MEHEKMEHT: y4el. mocobue ams
By30B. — M.: I'apmapuku, 2015. — 367 c.
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[Tankpyxun A.Il. Mapketunr. — M.: Omera-JI, 2012. — 415 c.
ITpuroxxun A.M. Merons! pazButus opranuzanuii. — M.: MII®OP, 2011. — 863 c.
Pynas E.A. OcnoBbl Openn-mMenemxmenta. — M.: Acriekt [Ipecc, 2011. — 256 c.

6. Commonoruyeckuii ciaoBapsb / nmoxa pen. I'.B. Ocunosa, JI.LH. MockBuueBa. — M.:
Hopma; HWudpa-M, 2010. — 608 c¢. — DiuekrpoHHBIA pecypc: http://znanium.com/
bookread2.php?book=222704

7. Tepemenko B.M. Mapketunr-tepanus. — CI16.: [Tutep, 2014. — 287 c.

8. IlleropmoB B. A. Mapketunr: yueOHuK 1715 By30B / B.A. Illeropmos, B.A. Tapan;
nox pen. B. A. lleropnoa. — M.: IOHUTU-IAHA, 2012. — 447 c. — DneKTpOoHHBIN pecypc:
http://znanium.com/bookread2.php?book=396654

ok w

7. MaTepuajJibHO-TeXHHYecKasi 0a3a, HHPOPMALHOHHbIE TEXHOJOTHH, IPOrPAMMHOE
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Jlist mpoBeneHUsT 3aHATHNA IO JAWCHUILIMHE HEOOXOIMMO CIICAYIOINIee MaTephuaIbHO-
TEXHUYECKOE oOecrieueHue: y4eOHbIC ayJAuTOPUH ISl TPOBEICHHS 3aHATUH JICKIIMOHHOTO H
CEMHUHAPCKOTO THWIIA, TPYIIOBBIX M HHIWBHUIYAJTbHBIX KOHCYIIBTAIMH, TEKYIIETO KOHTPOJS W
IPOMEXYTOYHOM aTTeCTalluu, TOMEIICHUS JIUIsl CAMOCTOSTEIBHOM pabOoTHI.

[Iporpammuoe obecnieuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WNupopmanmonnsle crpaBouHble cuctembl: Hayunas Oumbmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIICKTPOHHAS ounbImoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbhas asnekrponnas OuoOimorexka. URL: www.nns.ru;
Poccwuiickast rocymapcrBenHas OuOmuoreka. URL: www.rsl.ru; Poccuiickas HanmoHajIbHAsS
oubmmoreka. URL:  www.nnirru;  Dnektponnas — O6ubmuoreka — Grebennikon.  URL:
http://grebennikon.ru/; Dnextponno-6ubaKoTEeUHast cuctema M3pmarenbctBa «Jlamb». URL:
http://e.lanbook.com; Dnexrpouno-Gubmuoreunas cucrema FOPAUT. URL: hitp://www.biblio-
online.ru/
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