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1. [lepevyennb MJIAHMPYEMBIX Pe3yJIbTATOB 00yUeHHS M0 AUCHUIIMHE (MOTYJII0),
COOTHECEHHBIX € IVIAHUPYEMBIMHU Pe3yJIbTATAMM OCBOCHHSI MPOrPaMMbI

1.1. Juctunnuna «J/lenoBble KOMMYHUKAMW» 00€CTIeUnBAET OBJIAJCHUE CIEAYIOIIMMHU
KOMITETEHIIMSIMU C yYE€TOM ITaroB:

Kon HaumeHnoBaHue Kon HaumeHnoBaHue JTana OCBOCHMS
KOMIIETEH [KOMIIETEHIHH HTamna KOMIICTCHITUH
UH OCBOCHUS
KOMIETCHITHH
YK OC-3 |Crnocobnocts Bectu cebst B YK OC-3.1 |CnocoOHOCTB OCYLIECTBISATh [€JIOBBIE
COOTBETCTBHH C KOMMYHUKAIIH
TpeOOBaHUAMU poJIeBOH
MMO3UIIMY B KOMaHIHOU padoTe
OIIK -4  Crnoco6nocth ocymecTBisaTOIK -4.2 CrocoOHOCTh OCYIIECTBIATH JEI0BOE
N1e10BOE oOuieHue " oOmieHne U MyONUYHbIE BBICTYIUICHHUS,
MyOJIMYHBIE BBICTYIUICHUS, BECTH I1€PETOBOPHI, COBEIAHUSL.
BECTH TIEPETOBOPEI,
COBEIIAHUS,  OCYILECTBIAThH
TIETIOBYIO MEPEenucKy |
[OJ/IEP’KUBATh  AIIEKTPOHHBIE
KOMMYHUKAIIH
1.2. B pe3ynbraTe OCBOEGHUS AUCLMILIMHBI Y CTYIEHTOB JOJKHBI OBITh C(DOPMHUPOBAHBI:
[Ipodeccronanbubie Kop orana
neficTBus OCBOEHUS Pe3ynbrarel 00yueHus
KOMIETEHIIUH
obOecrieueHne YK OC-3.1 Ha ypPOBHE YMCHHII:
MICTIOJIHEHHSI  OCHOBHBIX -MCIIOIb30BAaTh B CBOEH JIEATENIBHOCTH  pas3lInYHbIe

byHkuMid  penepalbHbIX

OpraHoB
rOCy1apCTBEHHOM
BJIACTH, OpPraHoB

rOCYIapCTBEHHOM BJIACTH|

CYyOBEKTOB

Denepanuu,

MCCTHOI'O

caMOyIIpaBJIeHMUS,
rOCYJIapCTBEHHBIX,
MYHULIATIATbHBIX u
HETOCY/IapCTBEHHBIX
[IpEANPUATUH,
YUpEKICHUH,
OpraHu3alnii,
TEXHOJIOTHYECKOE
oOecrieueHue CiayxeOHOoM

Poccuiickoi
OpraHoB

TCXHUKH W  [IPUCMBI

Ha YPOBHE HABBLIKOB:
-CaMOCTOATENbHON OpraHu3alud PadOThl TPYMINbl B
xoze MpoheCCUOHATBLHOM CITy)KeOHOM e TEIHHOCTH.

(hOopMBI OpraHu3alKi KOMaHAHOW PaOOTHI;
-[IPUMEHSTh
0OIIIEHNS HA OCHOBE ATHYECKUX TPEOOBaHMUIA;

3P PEKTUBHOTO




e TeIbHOCTH
CIICL{UAIUCTOB

OCYIIIECTBIICHUE OIIK 4.2 Ha YPOBHE YMEHU:

enoBoro  OOIIEHHUsST  C -OIICHUBATh MOCIIEICTBHS HECOOIOAEHUS TPeOOBaHUH K|
KOJIJIETaMH, SI3BIKY CJTY’K€OHOTO JOKYMEHTA;

[IPEICTaBUTEISIMU -pa3yinyaTh 0COOEHHOCTH SA3bIKa CILY>K€OHOTO
rOCyIapCTBEHHBIX [TOKyMEHTA.

OpPraHoB U OpraHoOB

MECTHOIO Ha YPOBHE HaBBIKOB:

CaMOyIpaBJICHNUS, -HABBIKM YCTHOMU JIEJIOBOM PeUu;

OpraHu3anui, -eJIOBOr0  OOIIeHHsT B CUCTEME  DJIEKTPOHHBIX
YIpexKICHUN, KOMMYHHKaLUH.

rpakJaHaMu C

MICIIOJIB30BAaHUEM

[pa3IMYHBIX CPEICTB U

TCXHOJIOTUH;

COOIO/ICHHE HOPM DTUKH

nenoBoro  oOwIEeHUS U]

CI1y>keOHOTO MOBEICHUS

2. O0beM n MecTO AMCHMILIMHBI (MoayJis) B ctpykrype OII BO

OO0BEM TUCIUILIAHBI

OO61mas TpyI0eMKOCTh AUCHHUIUIHHBI cOCcTaBmseT 2 3.¢e. (72 a.4.).

KonnuecTBo

AKaICMHYCCKHUX YacCoB,

BBIJICJICHHBIX HA KOHTaKTHYIO paboTy ¢

npernojasaresieM (110 BUJaM y4eOHBIX 3aHATHI) U Ha CAMOCTOSTEIbHYIO Pa0OTy 00YJarOLINXCS:

ouHas popma oOydeHus:

- nexkuuu — 18 a.u.,

- IpakTu4eckue 3ansatus — 18 a.u.,
- caMocToATeNbHas paboTta — 36 u.
- KOHTpoJib — 0 4.

04HO-304Has hopmMa 0Oy4eHUs:

- Jekuuu — 18 a.u.,

- IpaKTHYeCKue 3aHATus — 18 a.u.,
- caMocTosATebHAs padoTa —36 .
- KOHTpoJib — 0 u.

304uHast Gpopma o0ydeHHS:

- JeKkuuu — 4 a.u.,

- IpaKTU4ECKUe 3aHATHI — 4 a.4.,
- caMocToATenbHas pabota — 60 u.
- KOHTPOJIb — 4 4.

Mecro qjucuumiannsl B cTtpykrype OII BO
JucuumniuHa «JlenoBble KOMMYHHMKAIMW) OTHOCUTCS K AUCLUILIMHAM 0a30BOM Y4acTH U B
COOTBETCTBHH C y4eOHBIM IUIAHOM OCBamBaeTcsi Ha 3 Kypce ouHOM (opmbl oOyueHus (Ha 3
Kypce OYHO-3a04HOM U 3a04HOM (OpMBI 0OyUEHUS).

I[J'IH OCBOCHHA JUCHUITIIIMHBI ((I[CJ'IOBBIC KOMMYHUKaIUU» 06y11afonmec;l HCIIOJIB3YIOT
3HaHWs, YMCHUSA, HABBIKU, CIIOCOOBI ACATCIIBHOCTH W YCTAaHOBKH, C(bOpMHpOBaHHBIG B XO0I€
HU3Yy4YCHHUA MPECAMCTOB:



ouHas (opma

b1.b.7 Pycckuii s3Ik ¥ KyabTypa peun (1 cemectp)
04HO-3a04as (hopma

b1.b.7 Pycckuii s3Ik ¥ KyabTypa peun (1 cemectp)

3ao4Has hopma
b1.b.7 Pycckuii s3bIk 1 KyabTypa peur (1 cemectp)

B conepxatenbHOM M1aHE TUCUUILIMHA SBISIETCSI OCHOBOW JUISl U3YUEHUS
ouHas Gopma

b1.5.19 BHyTpeHHsst moIMTHKA U TUAEPCTBO (4 ceMecTp)

b1.5.21 DTuka rocymapcTBEHHOW M MYHHUITUITAILHOHN CITYkObI (5 ceMecTp)
OYHO-3a04Has Gopma

b1.b5.19 BuyTpeHHsis nomuTruka u TuaepcTBo (3 cemecTp)

b1.5.21 Dtuka rocyqapcTBEeHHOM W MyHHUIIMIIAIBHOM CITyKO0BI (5 cemecTp)
3ao4Has Gopma

b1.5.19 BHyTpeHHsst moIMTUKA U TUAEPCTBO (4 ceMecTp)

b1.5.21 DTuka rocymapcTBEHHOW M MYHHUITUITAILHOHN CITYKObI (6 ceMecTp)

dopma POMeKyTOUYHOU aTTeCTAllUU B COOTBETCTBUU C YU€OHBIM IJIAHOM — 3a4eT.
3. Conepxanme ¥ CTPYKTYpPa AU CHUIINHBI (MOILYJIAA)

3. 1 CTpykTypa AMCUUNJIMHBI

O0beM JMCLUUILIMHBI, Yac. ®opma
KonraktHas paborta TEKYLIETO
00y4aroLuxcs ¢ KOHTPOJISA
No /i HalMeHOBAMIE TeM IpernoiaBaTesieM yCl'IeBaleMOCT
Bcero 0 BHJIaM y4eOHBIX CP ",
3aHATUI IIPOMEXYTOY
n | e | m | X on
P arTecTaluu
Ounas ¢popma oOyueHust
Teoperuueckue u
Tema 1 | TEXHOTOrHUECKHE 10 ) ) 6 O.T
aCNeKThI 1eJI0BOM
KOMMYHHUKAIIUU
Tema2 | OCHOBHEIC BILILI 10 | 2 2 6 0,T
1€J10BOH KOMMYHUKALUH
Tema 3 | Buabl KOMMYHHKALMHU 10 2 2 6 o, T
Tema4 | LYOmrambie 10 | 2 2 6 | O,TK3
BBICTYILJICHHS
Tema 5 | /lesioBbI€ IIEPEroBOpbI 10 2 2 6 O, T,K-3
®opmupoBanue
MO3UTHBHOIO
Tema 6 | mpogecCHOHAIBLHOTO 7 2 2 3 O, T, K-3
HMMH/IKA B J1eJI0BOM
KOMMYHHKAIIUH




O06beM AUCUUIUIMHBL, Yac. ®opma
KonraktHas paborta TEKYIIETO
00yJaronuxcs ¢ KOHTPOJIS
No 1/ HaMeHOBANIE TeM MperoiaBaTesieM yCHeBaleMOCT
Bcero 0 BUJaM y4EOHBIX Cp u,
3aHATUN MPOMEXKYTOU
a | | m | K o
P aTTeCTaluu
Ounas hopma 00ydeHHs
Teoperuueckue u
Tema 1 | TEXHOJTOrHYECKHE 10 ) ) 6 O.T
acIeKTHI /1eJI0BOI
KOMMYHHKALHH
Kyabstypa cniopa u
0ecKOH(INKTHAS
KOMMYHHKAI[US
Tema 7 11 4 4 3 O, T
Ocolennocrtu
NMOArOTOBKH M
NMpoBeIeHHs
Tema 8 | BBICTYIUICHUSI HA PAJHO 4 2 2 O, T
U TeJIeBHICHUH.
HNuTepBblo, Npecc-
KOH(pepeHuun
Tema 9 ITHKA JeJI0BOI O.T
KOMMYHHKAIHH
[TpoMexxyToUYHasl aTTecTaIus 3ager
Beero: | 72 18 | | 18 | 36
| | |
OunHO-3a04Hast hopma oOydeHus
Teoperuueckue u
Tema 1 | TEXHOTOrHUECKHE 10 5 ) 6 O.T
acleKTHI /1eJI0BOH
KOMMYHHKAIHH
Tema2 | OCHOBHEIC BILILI 10 | 2 2 6 0,T
A€JI0BOi KOMMYHUKAIMH
Tema 3 | Buabl KOMMYHHKALMHU 10 2 2 6 O, T
Tema 4 | LYOmmanble 10 | 2 2 6 | O,TK3
BBICTYILJIEHHS
Tema 5 | /lesioBbIe eperoBoOpbI 10 2 2 6 0O, T K-3
®opmupoBanue
MO3UTUBHOTO
Tema 6 | npoeccnoHAIBLHOTO 7 2 2 3 O, T,K-3
MMH/IKA B 1€JI0BOM
KOMMYHHKAIMH




O06beM AUCUUIUIMHBL, Yac. ®opma
KonraktHas paborta TEKYIETOo
00yJaronuxcs ¢ KOHTPOJIS
Ne /i1 HaMeHOBANIE TeM MperoiaBaTesieM yCHeBaleMOCT
Bcero 0 BUJaM y4EOHBIX Cp u,
3aHATUN MPOMEXKYTOU
a | | m | K mon
P aTTeCTaluu
Ounas hopma 00ydeHHs
Teoperuueckue u
Tema 1 | TEXHOJTOrHYECKHE 10 ) ) 6 O.T
acNeKThl /1eJ10BOM
KOMMYHHKALHH
Kyabstypa cniopa u
0ecKOH(INKTHAS
KOMMYHHKAI[US
Tema 7 7 2 2 3 O, T
Oco0ennocru
MOArOTOBKH M
NpoBeIeHHs
Tema 8 | BbICTYIVICHHSI HA PAHO 8 4 4 O, T
U TeJIeBUIEHUH.
HNurepBoblo, npecc-
KOH(pepeHuun
Tena 9 ITHKA 1eJI0BOI O.T
KOMMYHHKALUH
ITpoMexyTO4Hasl aTTecTalus 3auer
Beero: | 72 | 18 | | 18 | 36
3apuHas hopma 00yICHHSI
Teoperuueckue u 1
Tema 1 | Lo HONOTHHCCRIE 13 1 1 10 0,T
acIeKTHI /1eJI0BOI
KOMMYHHKAIHA
Tema2 | OCHOBHEIC BILILI 13 1 1o 0,T
1€J10BOH KOMMYHUKALHH
Tema 3 | Buabl KOMMYHHKALMHU 13 1 1 1 10 o, T
Tema4 | LYOmrambic 13 | 1 1 10 | O,T.K3
BBICTYILJIEHHS
Tema 5 | /lesioBbI€e eperoBOpbI 10 10 0O, T K-3
®opmupoBaHHe
MO3UTHUBHOTO
Tema 6 | mpogeccnoHAIBLHOTO 10 10 O, T,K-3

MMHIKA B 1€JIOBOM
KOMMYHHMKALMU




O06beM AUCUUIUIMHBL, Yac. ®opma
KonraktHas paborta TEKYILETO
00yJaronuxcs ¢ KOHTPOJIS
Ne /i1 HanMeHOBALIE TeM IpenojaBaTesieM yCHeBaleMOCT
Bcero 0 BUJaM y4EOHBIX Cp u,
3aHATUN MIPOMEKYTOU
a | | m | K mon
P aTTeCTaluu
Ounas hopma 00ydeHHs
Teoperuueckue u
Tema 1 | TEXHOJTOrHYECKHE 10 ) ) 6 O.T
aCHeKThI [1eJ10BOM
KOMMYHHKALHH
Kyabstypa cniopa u
0ecKOH(INKTHAS
KOMMYHHKAI[US
Tema 7 O, T
OcobGennoctu
NMOArOTOBKH M
NpoBeIeHUsA
Tema 8 | BBICTYIUICHUSI HA PAJHO O, T
U TeJIeBUIEHUH.
HNuTepBblo, Npecc-
KOH(pepeHuun
Tema 9 ITHKA JeJI0BOI O.T
KOMMYHHKAIHH
[IpomexxyTOUHas aTTecTaius 3auet
Beero: | 72 4 4 4 | 60

[Tpumevanne: 1 — popMbl TeKymero KoHTposst yereBaemoctH: onpoc (O), tect (T), keiic-
3anaun (K-3).

3.2 Conep:xanue TUCHUIIMHBI (MOXYJIs1)
Tema 1. TeopeTnueckue M TEXHOJIOTHYECKHE ACMEKTHI 1€J10BO KOMMYHHMKAUHA
KoMMmyHuKamus: cyniHocTb, MoOJenu, (DyHKLIHH, CTPYKTypa, KyinbTypa. OcoOE€HHOCTH
nenoBoro oOmeHus. JlemoBoe oOmIeHWE Kak BOCHpPUATHE. MeXaHW3Mbl MEXKTPYIIIOBOTO U
MEXJIMYHOCTHOTO oOmmeHus. HMneHtudukamus, smMnatus u  peduieKnuss — MEXaHH3MbI
BOCTIPHUSITHS, TICUXOJIOTUYECKHE Oapbephl B JEIOBOM 0O0meHHH. KOMMYHUKAIIMOHHBIH TpoIiecc.
OCHOBHBIE 3JIEMEHTHl KOMMYHHKAIIMOHHOTO TpoLecca.

Tema 2. OcHOBHBIE BU/bI [1€JI0BOMi KOMMYHUKAIINH

Onpenenenre, XapakTEPUCTHKA U OTIMYWE TOHATHHA «JIEJIOBOM pPa3roBOpPY», «ICIIOBas
Oecemay, «JIE€TOBOE COBEIIAHUE», MEPErOBOPHl. TEXHONIOTHS TOATOTOBKH M IPOBEICHHUS.
Oco0EeHHOCTH KOMMYHHKATHBHOTO TIOBEICHUs ydacTHUKOB. Crienuduka aemoBoro oOIeHus B
COBpCMeHHBIX yCHOBHHX. HpaBI/ma, OCO6€HHOCTI/I IIOATrOTOBKU H HpOBeI[eHI/IH pa3r0130pa 10
TenedoHy. DTUKET JACIIOBBIX Pa3TOBOPOB.
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Tema 3. Buabl KOMMYHUKALMU

BepOanbHubie (peueBbie) cpenctBa oOmieHus. Peub — OCHOBHON MHCTPYMEHT OOIICHHS.
HesepbanbHbie (HepeueBbie) cpeAcTBa OOIIEHUs. TeOnoNIOKEeHUE, SI3bIK KECTOB, MBIIIJICHUE.
Yenosus agdextuBHOoCcTH 001eHNs. Kputepun kommyHukadbensHocTH. [IpaBuia mpoayKTHBHOTO
ciymanus. TUIHbIe OMUOKY TIPU CITyIIaHud. PeduiekcnBHOE U HepeIeKCUBHOE CITyIIIaHUE.

Tema 4. Ily6M4HbIe BHICTYIICHUSA

Bunbl u s)kaHpbI TyOIMYHBIX BRICTYIUICHHH. [IpaBuiia pemoBoit putopuku. J[oCTYITHOCTS,
aCCOLMAaTUBHOCTh, CEHCOPHOCTb, AKCIPECCUBHOCTh, MHTEHCUBHOCTh. [IpaBuia MOArOTOBKH H
CEKpeThl XOpolero BbICTyIuleHHs. Hawyanmo u okoH4yaHue BbICTyIUIEHHs. DPOpMyIupOBaHHE
MbICTU. Buasl Bompocos

Onpenenenue 1enM, BHUAA BBICTYIUICHHs, pedyeBOod cuTyauud. KomMno3mumoHHO-
Joruyeckas opraHuszainus peud. BepOanbHas M Bu3yalbHas ajantanus. SI3bIK U CTHIIb PEYU.
Jloka3aTenbCTBO M ApryMEHTAallMsl OCHOBHBIX IOJIOKEHUW pedd. AjanTtanuus K YCTaHOBKam
aymutopun. OOpaTHasi CBs3b. 3HaueHHE JMYHOCTH OpaTopa s ycrexa BBICTYIUICHUS.
[Icuxonornyeckue Oapbepbl: Hamuuue u mpeonpoiieHue. CpencTBa M NPUEMBl  yIPaBICHHUS
aymuropueid. OTBETHI Ha BOIIPOCHI.

Tema S. /les10BbIE IEPEroBopbI

ITeperoBopsl kak ocobast ¢popma A€I0BOM KOMMYHUKAIMU: 1€, 33Jja4yl, OCOOEHHOCTH
opraHumzalilii MW MPOBCACHUA. XapaKTepI/ICTI/IKa KJTFOUEBBIX TIOHSTHIA: HUHTEPECC, CXOXUC U
pasii4Hble HMHTEPEChl, MO3UIMA, L€JIb, KOMIIPOMHUCC, YCIOBMS JIOCTHXKEHHUS COIJIALLICHMS,
MHPOpPMAIIMOHHAsT ~ aCUMMETpHsl, pUCKH CcTOpoH. CrTparermu BeIEHHsS TEPEroBOPOB.
JuctpuOyTHBHAs CTpaTerusi BEAECHUS NEPeroBopoB («paszjaeneHue mnupora»). MHrerparuBHas
CTpaTerus BEJCHUs IEPEroBOpPOB («mobdema-modena», «paclIdpeHHe MHPOra»): OTIMYHE OT
KOMIIPOMHUCCA, YCIOBUS JOCTHKEHUs coramieHus. KoHTpakTsl o obcrodrenscTBaM. JJoroop o
BO3MOJKHBIX HAIIPaBJICHUSAX COTpyAHHYECTBA. Pa3paboTka «IIOCTKOHTPAKTHBIX» COIJIAIICHUH.
ITpuniumne! 3¢ HheKTUBHOTO BeICHUS IEPETOBOPOB.

Tema 6. ®opmupoBaHMe MO3UTUBHOIO NPOGeCCHOHAIBHOIO0 UMMIKA B J1eJ0BOM
KOMMYHHMKALMU

[TonsiTue, CyniHOCTh U OCHOBHBIE CBOMCTBa MMHXka. Habop kadecTB M HEOOXOAUMOCTh
(dhopMUpOBaHUS MPUBJICKATEIIBHOTO UMUK, OCHOBHBIC COCTABJISIONINE ONTUMATBHONH MOJIEITH
noBenieHus. TexHuku GopMUPOBaHUS MO3UTUBHOTO UMHU KA. CaMoIpe3eHTaIHs — 1€, 3aJa4H.
Penyramus kak cinaraemoe ycrexa. @akTopsl BAUSHUS Ha JEN0BYIO penyTaiuio. CyTb U MOJIETh
CO3JIaHUs TO3UTUBHOTO UMHIKA. [IpsiMasi 3aBUCUMOCTh MEXTy UMUJIKEM U Kapbepoil.

Tema 7. Kyabtypa cnnopa u 0ecKOHQPIMKTHAS KOMMYHHUKALUSA

Crnop kak cioxHasi pa3HOBUIHOCTH Auanora. Crop B yCIOBUAX J€T0BOM KOMMYHHKAIUH.
OcHoBHbIe BUABI, POPMBI U METOIBI criopa. J[MCKyccHsl KaKk METOJ COTJIaCOBaHHS Pa3IUYHBIX
TOYCK 3pCHHSA, TOMCKAa MCTHUHBEI, y6e)KI[CHI/ISI OIIIIOHCHTA, pa3pCUICHUA KOH(I)JII/IKTHI)IX CI/ITyaHI/Iﬁ
[Tonemuka: MeTOAbI 3alUTHl COOCTBEHHOM TOUKM 3PEHHUS U JJOKA3aTeIbCTBA JIOXKHOCTH MHEHHUS
OIIMOHEHTa. Pa3HOBUIHOCTU crnopa: JucHyT, nedatel, npeHus. CoBpeMEHHbIE NapiIaMEeHTCKHE
nebatsl. Jlormueckas cTpykTypa cropa. Jlormueckue ormepanuu cHopa: 10Ka3aTeIbCTBO U
OIIpOBepKeHHE. YIIOBKH U copu3mbl. KynbTypa u aTHKa criopa.

Tema 8. Oco0eHHOCTHM NOATOTOBKM W IPOBeeHUS BBICTYIJIEHUSI HA Paauo H
TejieBuaeHun. MuTepBbI0, pecc-KoH(pepeHumn

Xapakrep aymutopun CMMU: maccoBocTh U paszobmieHHOCTh. [lcuxonmornueckue
0COOCHHOCTH BOCTIPUSITHUS PAINO- U TelenHPOpMAITIH.



11

Crienndmka paguo v TEICHHTEPBBIO KaK Pa3HOBUIHOCTEN JIEIOBOW Oeceibl, MOATrOTOBKA
K HUM. HMHPOpPMaTUBHOCTb, JTOTMYHOCTbD, JIAKOHUYHOCTD, SMOLIMOHAIBHOCTh. DTHKA pajino- U
TeJIeANAora.

Buapl HMHTEpBBIO: MHTEPBBIO-MOHOJIOI, WHTEPBBIO-AMAJIOL, KOJUIEKTUBHOE HWHTEPBbIO,
UHTEpPBbIO-3apUCOBKa. Lleab WHTEpBBIO, TEXHOJOTHS €ro IpoBeieHus. KauecTBo peun u
BHEIIHUN BUJ coOecenHukoB. bapwepbl BocmpusTus auanoropoil mHpopmanuu. CylniHOCTS,
crieruduka, 1eneBas ycTaHOBKa Ipecc-koHpepeHuun. [I1an moAroToBku npecc-KoH(QEpeHINH.
Benymuit u ero ¢pynkuuu. Onpenenenue periamenra. [lcuxonornueckne ocoOeHHOCTH Havasa
npecc-kKoH(pepeHy. TakTHKa OTBETOB Ha BOIIPOCHL. 3aBEpIICHHE PAOOTHI.

Tema 9. JTuka 1€J10BOI KOMMYHHKALIUH

OTHYeCKHi KOJEKC TOCYJapCTBEHHOW CIYy)XObI M TPOOJEMBl BHEAPEHUS ATUYECKUX
[IEHHOCTEW B JACATEIBHOCTH OPTaHOB rOCYIAPCTBEHHON BIIACTH U YIPABICHHUS.

KoH}MKTEI HHTEpECOB Ha rOCYIaPCTBEHHOM CITy’KO€ M MEXaHU3MBI HX YpETyIUPOBaHUS

CnyxeOHass 5THKa M KYJIbTypa CIY)K€OHBIX B3aMMOOTHOIIEHHH B TOCYIapCTBEHHOM
anmapare YHpaBJICHHS: MPUHIMIB W TpaBHia CIYy)KEOHBIX OTHOIIEHHH U CIY)XeOHOTO
MIOBEJICHUS

DTHKET KaK 3JIEMEHT JyXOBHOW KYIBTYPHI CIY)Kalllero: HpaBCTBEHHAss OCHOBA, (PYHKIIUH
Y TIPUHIIMIIBI CITY’)KEOHOTO ITHKETA

CryxeOHast STHKa PyKOBOJHUTEIIS.

4. MartepuaJjibl TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00y4arlouuxcsi 1
¢4.1. DopMbl W METOABI TEKYIIETO KOHTPOJIA YCIEBAEMOCTH OOyJaromuxcs W
MIPOMEKYTOYHOM aTTeCTaIuu.

4.1.1. B xonme peanuzanuu aucuMiuinHbl «lIcuxonorus ympaBieHHs» HCHOJBb3YHOTCA
CJIEIYIOLITUE METO/IbI TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH O0YJarOIUXCs:

Tema n/unm paszzuen Mertompl
TEKYILEro
KOHTPOJIS
yCIIEBAEMOCTHU
Tema | | TeopeTnueckune M TEXHOJIOTHYECKHE ACTIEKTHI 1eJ10BOM ompoc.
KOMMYHHKAIUH TECTUPOBAHUE
Tema 2 | OcHOBHBIE BHABI 1€JI0BOIl KOMMYHHKALMHU o1poc.
TECTUPOBAHUE
Tema 3 | Buabl KOMMYHUKAIIMA ompoc.
TECTUPOBAHUE
Tema 4 | IlyOsin4HbIe BHICTYIJIEHUS ompoc.
TECTUPOBAHUE,
Kelic-3a1aun
Tema 5 | /lesioBbIe IeperoBopbl orpoc.
TECTUPOBAHUE
KeHC-3a1a4u
Tema 6 | @opMupoBaHHE MO3UTHBHOIO NPO(eCCHOHAIBHOI0 UMUK B ompoc.
AeJI0BOM KOMMYHUKALMHU TECTUPOBAHUE
Kelc-3a1aun
Tema 7 | KyabTypa ciopa u 0eCKOH(pIMKTHAsI KOMMYHHKALUS orpoc.
TECTUPOBAHUE
Tema 8 | OcoOGeHHOCTH NMOATOTOBKM M NPOBeJeHHUs BhICTYIVICHUS] HA orpoc.
paauo u TeneBuaeHnn. MHTEpBbIO, Ipecc-KOH(epeHII NN TECTUPOBAHUE
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Tema 9 | ITHKA 1€/10BOH KOMMYHUKANH ompoc.
TECTUPOBAHUE,
Kelc-3a1a4u

4.1.2. 3ayeT NPOBOAUTCSA C NPUMEHEHHEM CJIEAYIOIIUX METOI0B (CPEACTB):

Hcnonp3yercs MeTOJl yCTHOTO OTBETa Ha BOMNPOCHI Omiera U JanbHeled Oecelbl MO
JIEJIOBBIX KOMMYHHUKAIIUMH, @ TAK)KE€ YCTHOTO PELICHUs Kelic-3a1au.

4.2. MartepunaJbl TeKyIlIero KOHTPOJISA yCIEeBAeMOCTH 00y4alOIIUXCs

TunoBsle OLICHOYHBIE MaTepualibl IIpU MPOBCACHUHU JICKIIUOHHBIX 1 CCMHUHAPCKUX 3aHATHUI

Tema 1. TeopeTuueckne U TeXHOJIOTMUYECKHE ACTIEKTHI 1eJI0BOIl KOMMYHHKALMU
Bomnpocs! 1Js onpoca:

1. Coopmymupyiite onpeneneHue COMUAIbHON KOMMYHHMKALMU U OXapaKTepusyuTe
MOJIeTTh KOMMYHHKATHBHOTO TIpoOIIecca.

2. B yem 3akitouaercs cnenuduka 1em0Boro ooueHus?

3. [lepeunciure U  chopmynupyidTe ONpEeAENeHUS OCHOBHBIX MEXaHHU3MOB
BOCTIPHSTHS.

4. Kakne pa3HOBHIHOCTH TICHXOJOTHYECKUX OapbepoB paCIpPOCTPAHEHBI B JAETIOBOM
OOLLEHUH.

Tema 2. OcHOBHbIE BH/bI [1€JI0BOMi KOMMYHUKALINH
Bomnpocs! pJs onpoca:

1. Jlaiite onpenesneHus U KPaTKyl XapaKTEpUCTUKY OCHOBHBIM BHJAM JEJI0BOIO
oO01eHus.

2. OT uero 3aBUCUT OCHOBA YyCIieXa JeI0BOi Oecenbl?

3. Kakwue crpareruu BeieHUs IEPETOBOPOB MOTYT OBITH UCIIOTH30BAHbI?

4, Kakue TakTrueckue npueMsl UCTIONb3YIOTCS y4aCTHUKaMH TIEPETOBOPOB?

3. HazoBuTe 0COOEHHOCTH MOATOTOBKY ¥ MPOBEIICHUS pa3roBopa 1o Tenedony.

6. OxapakTepu3yiTe OCHOBHBIE HOPMBI U MPaBUJIa JACIIOBOTO ITHKETA.

Tema 3. Buabl KOMMYHHKAIMHA
Bomnpocs! pJs onpoca:

l. [IpuBeauTe XapakTEPUCTUKY BEpOAIbHBIX CPEJICTB OOIICHMUS.

2. UYro otHOCHUTCS K HeBepOaJIbHBIM cpejacTBaM obuieHus? Kakoe MecTo 3aHUMAaioT
HeBepOaJibHbIE CPe/ICTBa B (popMax AeI0BOTO B3aUMOJICHCTBUSA?

3. [IpuBenuTe 1 0OBACHUTE ANTOPUTM TEXHUKU PEIIEKCUBHOTO CIyILIAHUS.

IIpumepHbIi TeCT:

1. leroBass KOMMYHUKaNUs Kak cneurduyecknii oOMeH MHpopManueil siBJsieTcs
NMPOLECCOM NepeNavn CoAepPKaAHUA

1) UHTENIEKTYaJIbHOTO U JIEJIOBOTO

2) SMOIIMOHAJIBHOTO U KYJIBTYPHOTO

3) SMOLMOHAJILHOTO U UHTEJJIEKTYaJIbHOTO

4) pauMOHAIBHOTO U JIETIOBOTO

2. O0meHue J1ogeii ocyliecTBIsAETC € MOMOIIbI0O KOMMYHHUKALMIA

1) BepOaIbHBIX U YCTHBIX

2) BepOabHBIX U HEBEPOATBLHBIX

3) nuChMEHHBIX U HEBEepOAIbHBIX
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4) yCTHBIX U HEBepOaTbHBIX

3. Bep6ajibHble KOMMYHUKALIMH OCYIIECTBJISAIOTCS € MOMOIIbIO COOOIIEeHUIT

1) yCTHBIX M TIMCbMEHHBIX

2) CJIOB M JKE€CTOB

3) )KeCTOB M1 MUMHKHU

4) yCTHBIX U OECCIIOBECHBIX

4. HeBepOaibHble KOMMYHMKAIUM OCYIIECTBJISIIOTCS MOCPEICTBOM SI3bIKA

1) si3bIKa Tena u cIoB

2) s3bIKa TEJIOABMKCHHUM U MUCbMEHHOMN peun

3) YyCTHOM peyuHr U ee mapamMeTpoB

4) s13pIKa TEJOABUKEHUI U TUANa30HOB peun

5. KoMMyHUKAUMH B OPraHU3alMU BasKHbI

1) TONBKO AJI CUCTEM yNPaBICHUS

2) g ynpaBieHYECKUX U MPOU3BOJICTBEHHBIX CHCTEM

3) ;uist BCelt opraHu3aly B 11EJI0M

4) TONBKO JUIS OTJENBHBIX CTPYKTYp OpraHU3aIlH

6. OcHoBate1b MeHeIKMeHTa A. Palio/Ib BbIIEJIA COCTABJISIIONINE OPTaHU3AIUM:

1) MaTepHallbHYIO U COLUATBHYIO

2) ynpaBJlIEHUYECKYIO U IPOU3BO/ICTBEHHYIO

3) IpOU3BOICTBEHHYIO U TPAHCIIOPTHYIO

4) TpaHCTIOPTHYIO U (PUHAHCOBYIO

7. Yactu opraHM3anuM, BBINOJHSIONIME B Hell omnpenejdeHHble (GyHKUMH,
Ha3bIBAIOTCH ee

1) snemenTamMu

2) mojcucTeMaMu

3) yacTsamu

4) cTpykTypamu

8. OpranuszannoHHasi cucTeMa, BIUSIIONIAs HA CBOE OKPY:KeHHe M MCTbITHIBAIOIIAS
BJIMSIHHE CO CTOPOHBI APYTHX CHCTEM, HA3bIBaeTCS

1) 3akpwITO#

2)aKTUBHOM

3) OTKpBITOM

4) maccuBHOMI

9. BapuatuBHOoCTh ()aKTOPOB, HA KOTOPbIE pearupyeT OPraHu3anus, Ha3bIBAeTCA

1) MOABMKHOCTH CPEIbI

2) HeonpeneIeHHOCTh CPEIb

3) cTaTUYHOCTD CpeJIb

4) CI0XKHOCTB CPEJIbI

10. CxopocTth, ¢ KOTOPOI NPOUCXOAST H3MEHEHHUs] BO BHELHell cpele OpraHu3aunuu,
Ha3bIBaeTcs

1) MOABMKHOCTH CPEIbI

2) HeomnpeneIeHHOCTh CPEeIb

3) cTaTUYHOCTD CpeJIb

4) CI0XKHOCTB CPEJIbI

Tema 4. IlyosinuHbIe BHICTYIJIEHUS

Bomnpocs! a5 onpoca:

KakoBa cTpykrypa myOonuyHoOM peun?

HazoBute 0CHOBHBIE XapaKTEPUCTUKH MYOJIMYHON KOMMYHUKAIIUH.
PackpoiiTe noHaTHe «OpaTOPCKU CTUIIb)

B uéMm ocobeHHOCTH apryMeHTUpPYIOIIeH peun?

Kak 3axBatuTh BHUMaHHE ayTUTOPHH?

DAl
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6. [ToaroroBeTe yOSXKAAIONIYIO MU MPU3BIBAIOIIYIO K JEHCTBUIO PEUb U ONPEACIIUTE
ayIMTOPHUIO, JUISI KOTOPOIl OHA MpeHa3HAuCHA.

Tema 5. /lesioBbIe neperoBopbI
Bomnpocs! pJs onpoca:
1.IleperoBopsl kak ocobas ¢(opma [enoBOH KOMMYHHUKAIMM: Lelb, 3a7a4H,
O0COOEHHOCTH OPTraHM3AlNY U IPOBEACHUS.
2.XapaKTepUCTUKA KJIFOUEBBIX IOHATHI: MHTEPEC, CXOXKUE M PA3NMYHBIE UHTEPECHI,
MO3MILHMsSA, IIeNTb, KOMIIPOMHUCC, VYCJIOBHS JIOCTHIKEHHUS COIVIAIICHHWsA, WH(POPMALMOHHAS
aCUMMETpPUS, PUCKH CTOPOH.
3.Crpareruu BeieHUsI IEPETOBOPOB.

Tema 6. dopMupoBaHHe MO3UTUBHOIO NPO(eCCHOHAIBLHOIO0 MMHU/IXKA B [1€J10BOM
KOMMYHHUKALMH

Bomnpocs! a5 onpoca:
PackpoiiTe moHATHE «UMUTK.
HazoBuTte ocHOBHBIE claraeMble U CBONCTBA UMHUTXKA.
HazoBute Texuuku GopMupoBaHUs UMHIXKA, OXapaKTEPU3YUTE OHY U3 HUX.
Ob6ocHyiiTe He0OX0AUMOCTh (HOPMHUPOBAHUS UMHIKA.
[TopaboraiiTe Has co3nanueM «SI»-KOHILIETIIIUU U PEYEBBIM UMUJIKEM.

Al

Tema 7. KyabTypa cnnopa u 0ecKOHQPIMKTHAS KOMMYHHUKALUS
Bomnpocs! pJs onpoca:

1. OxapakTepu3yiTe JIOTHYECKYIO CTPYKTYpY CIopa.

2. Kakue pa3zHoBuaHOCTH U (DOPMBI IETOBOTO CIIOpa MPEACTABISIIOTCS BaM Haubosee
akTyanbHbIMU? J[aiiTe GOpMYIUPOBKU ATHUM PA3HOBUAHOCTSAM U popMaM criopa.

3. B uem 3akitovaercst KyabTypa M 3THKa criopa?

4. [TepeuricnuTe OCHOBHBIE YIOBKH, K KOTOPHIM MPHUOErarT B CIOpe MOJEMUCTHI. B
4YeM CyTbh 3TUX YJIOBOK?

5. [Torpenupyiitecb B  MPOBOAMMBIX JTUCKYCCHUSAX, CIOpaXx Ha HCKYCCTBO

JI0Ka3aTeIbCTBA U OMPOBEPKECHUSI.

IIpumepHbIi TECT:

1. BeiaeisiloT TP mapamMeTpa, XapaKTepu3yIHnX 0COO0EHHOCTH OPraHNu3alMOHHBIX
CTPYKTYP:

1) crenens popmanuzanuu, CI0KHOCTD, CTETIEHb IIEHTPATH3AINN

2) cTeneHb CI0XKHOCTH, (OpMATNU3M, CTENEHb IIEHTPAIU3AINH

3) creneHb (hopMaTU3aIuy, EHTPAIU3M, CTENICHD CIIOKHOCTH

4) creneHs popmanu3Ma, CI0KHOCTh, CTENIEHb [IEHTpaIr3Ma

2. ®opMaJIbHBIM KAHAJIOM Nepeiayu HH(POPMALMHU B OPraHU3ALNY SBJISETCS

1) opranuzanioHHasi CTpyKTypa

2) mpodeccuoHaIbHAS CTPYKTYpa

3) HepopmanbHas CTPYKTypa

4) couuanbHO-AeMorpapudeckas CTpyKTypa

3. Ha pa3jiejieHuu Tpyaa oCHOBaHAa

1) opranuzaimoHHasi CTpyKTypa

2) npodeccuoHambHas CTPYKTypa

3) HedopManbHas CTPYKTypa

4) conmanbHO-IeMorpaduyueckast CTpykTypa

4. Ha IMYHBIX KOHTAKTAX PA0OOTHUKOB OPraHU3aI[UM OCHOBaHA

1) opraHnuzanoHHasi CTpyKTypa

2) mpodeccuoHaIbHAS CTPYKTYpa

3) HepopmanbHas CTPYKTypa
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4) couuanbHO-AeMorpapudeckas CTpyKTypa

5. OpHopoaHOCTL OpraHM3auMM MO0 MNPU3HAKAM 10JIa, BO3PacTa, YPOBHS
o0pa3oBaHusl pa0OTHUKOB HA3HIBAETCS

1) reTeporeHHOCTh

2) TOMOT€HHOCTD

3) CTpYKTYpUpPOBAaHHOCTD

4) ornpeeNneHHOCTh

6. AMepuKaHCKHMe YYeHble, W3y4ass BapHMAHTbl KOMMYHUKATHUBHBLIX Mojesieii B
OpPraHu3aluy, BbUICJSIH PSS THIOB KOMMYHHMKATOPOB, W3 KOTOPBIX KOHTPOJIb
NPOXO0sKIeHUs] MHPOpMaNMU K IPYTrUM PadOTHUKAM OCYIIECTBJIsSIET

1) norpaHnyHUK

2) cBsI3HOM

3) cTopox

4) nunep MHCHUI

7. AMepukaHCKHe Yy4YeHble, H3y4asi BapHMAHThl KOMMYHUKATHBHBIX Mojejieil B
OpraHM3auMy, BbIIEJSVIM Psii THIIOB KOMMYHUKATOPOB, U3 KOTOPbIX BJMsSIHME HA MHEHUE
APYruX pa0OTHHKOB 0KA3bIBaET

1) morpaHUYHUK

2) CBS3HOM

3) cTopox

4) nunep MHEHUI

8. AmepukaHckHMe yYeHble, W3y4ash BAapHMAHTbl KOMMYHUKATHUBHBLIX Mojesieil B
OpraHu3aluy, BbIIEJSIN PA THIOB KOMMYHUKATOPOB, U3 KOTOPBHIX CBSA3YIOIIMM 3BEHOM
MeKIy pad0THHKAMM SIBJISIETCS

1) norpaHnyHUK

2) cBsI3HOM

3) cTopox

4) nunep MHCHUI

9. AMepukaHCKHe YyYeHble, H3y4asi BapHAHThl KOMMYHHUKATHBHBIX Mojejieil B
OpraHu3alMy, BbIAEJSIN PSii TUIOB KOMMYHHKATOPOB, U3 KOTOPBIX Haubojiee BHICOKYIO
CTeNneHb CBSI3M ¢ BHEIIHEl cpeoii umeer

1) morpaHUYHUK

2) CBS3HOM

3) cTopox

4) nunep MHEHUI

10. BHYTpMKOMMYHMKATHBHbIE CETH, PA3IUMYAIIIUECH TOPSAKOM MPOXOKIEHUS
1€JI0BOii KOMMYHUKAIUH, TeJISITCA HA

1) aGCOMOTHBIE U OTHOCUTEIBHBIC

2) npsiMble U KOCBEHHbBIE

3) BHENIHNE U BHYTPEHHUE

4) LIeHTpaTM30BaHHbIE U JACIICHTPAIU30BAHHbBIC

Tema 8. Oco0eHHOCTH NOATOTOBKM M TNPOBedeHHMs BBICTYIICHHSI HAa pPaauo M
TejieBuaeHun. MHTEepBbIO, Ipecc-KoH(pepeHumn
Bomnpocs! pis onpoca:

B uéwm 3akmmrouaercs cieruduka BICTYIUICHUS Ha PAJHO U TeICBUICHUN?
[lepeuncnute OCHOBHBIE BUABI HHTEPBBIO.

Packpoiite crienuduky u 1eIeBYI0 YCTAHOBKY Tpecc-KOH(EepeHITHH.
OxapaxTepu3syiite 0apbepbl BOCIIPHUATHS TUATOTOBOM HH(OpMaIUH.
Packpoiite poib u GyHKIHH BeIyIIero npecc-koH(epeHIuro.

Nk W=
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Tema 9. JTuka 1€J10BOH KOMMYHHKALIUH
Bomnpocs! a5 onpoca:

1. OxapakTepusyiTe MOHATHS: «MOPAbY». «ITHKAY, «ITUKETY, «IEIOBOM ITUKET». B
YeM UX CXOJICTBO M OTJIMYHS.

2. KakoBs!I nmpaBmiia BepOaabHOIO U HEBEPOAIbHOIO 3TUKETA.

3. OxapaktepusyiiTe 0COOEHHOCTH dTUKETA B OCHOBHBIX BHJIaX JEIOBOTO OOIICHUSI.

4, Packpoiite TIOHSATHS  «TEXHOJOTHUS», «TEXHUKA», «TEXHOJOTUS JEIOBOTO
0OIIEeHUs», KKOMMYHHKATHBHAS KOMIIETCHTHOCTH?

3. Packpoiite coneprkaHne NOHITHS pEYEBOM ITUKET?

6. Urto coboii mpencTaBiseT TUMIIOMATHISCKHA STUKET U MTPOTOKON?

7. Kak cooTHOCATCS OHATUS «PEUEBON UMMJIK» U «PEUYEBOM 3TUKET»?

8. KaxoBbI TpeOOBaHNs HAIIMOHATLHOTO THKETA?

IIpumepHbIe Kelic-3a1a4u:

1. IlepeBeaute B (hopmbl AenoBOro oOIIeHUS meperoBopbl Mexay Ilomom u bammoi,
reposimu  ogHoMMeHHOW cka3ku A.C.Ilymkuna. Hcmomb3yiite s3Ik Ou3HEcCa: COBMEIICHUE
npodeccuid, cuctemMa oOIJIaThl TpyJa, pabdoTomarenb, paOOTHUK, MPETEHIEHT Ha JOKHOCTD,
JIOTOBOP, KOHTPAKT, YCJOBHUSI pPabOThI, KOMIIPOMHCC, KOHCEHCYC, BHUIBI U COJAEpNKaHUE
NEeSITEeNLHOCTH U TIP.

ONnu30/ NepBblii: 3aKJII0UYeHUE TPYAOBOr0 COTJIAIIICHNS.

«Hy»xeH MHe paOOTHUK:

IToBap, KOHIOX, TIJIOTHUK.

A r7e MHE HaliTH TaKOro

Cry>kuTenst He CIUIIKOM J0POroro?y

banna rosopurt: «byny cnyxuTh Te0e claBHO,

YceepiHO U OYEHBb UCIIPABHO,

B ron 3a Tpu menka tede mo oy,

Ectb e MHe 1aBaiil BapeHyto mojiaoy».

[Tpuzagymacs mor,

Cran cebe movechBaTh J100.

[Ienx menKy BeIb PO3Hb.

Jla moHaesyicst OH Ha PyCCKUI aBOCh.

ITon roBoput banae: «JlaaHo.

He O6yner HaMm 000MM HaKJIaJHO. .. »

Inu30/1 BTOPOii: OTHOLIEHHE PA0OTHUKA K CBOMM O0SI3AHHOCTSIM.

Bce nu ycnoBust cornanieHus: BHITOTHSIOTCS ?
Kax sermonami banna ceon o0sa3anHOCTA?

Onu30/ TpPeTHii: oMJIaTa TPyAa, OrOBOPEHHAs COTJIALlIEHUEM.

CrpaBeanmuBOCTh ~ KaKMX  MpaBWJI  JENOBOIO  COTPYIHMYECTBA  IMOATBEPXKIAOT
3aKrounTenbHbIe cioBa banael: «He rousics Obl ThI, TOTI, 32 IEMIEBU3HOIO.

B 3axnroueHne moAroToBbTE aHATUTUYECKYI0 HHPOPMALIHIO: KaKue TpaBUiia COCTABICHUS
TPYAOBOTO COTJaIlIeHUs ObUIM HAapyIlEeHbI TapTHepamMu B cutyanuu «lIpuem Ha padboTy».

4.3. OneHoO4YHbIE CPEACTBA JJIA MPOMEKYTOYHOM aTTeCcTAIlUU.

4.3.1. ®opMupyemMble KOMIIETEHIIUM ¢ YKA3aHUEM 3TANOB UX ()OPMHUPOBAHMS B
npouecce 0CBOeHHs 00pa3oBaTe/IbHOI NPOrpaMMBbl.

KOI[ HaumeHnoBaHue KO,I[ HaumMmeHnoBanue oTalia OCBOCHHMHA
KOMIICTCH |KOMIICTCHIIMH oTara KOMIICTCHIIN U
R05040 OCBOCHMUA

KOMIICTCHIINHU
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YK OC-3 [Cnoco6Hocts Bectu cebsi B YK OC-3.1 |CriocOOHOCTh OCYIIECTBIIATH JIEIOBBIC
COOTBETCTBHHU C KOMMYHUKAIH
TpeOOBaHUSIMU poJIeBOK
MO3ULIMU B KOMaHIHOM paboTte

OIIK -4  |Cnoco6nocTth ocymiecTBisaThOIIK -4.2 CrocoOHOCTh OCYIIECTBIIATh JIEITOBOE
11e710BOe oOrieHue 17 oOlieHne U IMyOJMUYHBIE BBICTYIUICHUS,
HY6J'II/I‘IHI)IC BBICTYILJICHUS, BCCTU MEPCTOBOPLI, COBCUIAHUA.
BECTH HIEPEroBOPSI,
COBCIIAHUS,  OCYIIECTBIISAThH
TIeJIOBYIO MIEPEIUCKY u

MMOOACPKMNBATh 3JICKTPOHHBIC

KOMMYHUKAIUN

IToka3zarenu u KPUTECPHUH OICHUBAHUSA KOMIIETEHIIUH ¢ YUYeTOoM 3Tana ux

(hopmupoBanus

Oran ocBOEHUs IToxazatens ouenuBanusi| Kpurepuii onenuBanust |  Cpencta (METO/IbI)
KOMIIETEHIUH OLICHUBAHUS

YK OC - 3.1 [AnekBatHo mnpuMeHseT[YuyacTByeT B JelIOBbIX3aueT B (hopMme pelieHus]

CrocoOHOCTh (bopMBI u METO/IBIKOMMYHHUKAITHIX KeliCcoB

OCYILECTBIISATh 1e7I0BBIX KOMMYHHUKAIUN

JIeJIOBBIE

KOMMYHUKAIIH

OIIK — 4.2 [TonHo u BcecTOpoHHEOIpeEAENseT MeToAbl H3adeT B (opMe pelieHus

CrocoOHOCTh OTIPEICIICHBl  METOIBI OCOOBI JIETIOBOTOTUTIOBBIX CUTYAITHit

OCYILECTBIIATH JI€JIOBOE [CIIOCOOBI JICIOBOrOOOIEHHsI Ha  OCHOBE

oOuieHue u nmyOnuyHble OOIIEHUss Ha  OCHOBEYCTaHOBJIEHHBIX

BBICTYIUIEHHS,  BECTH [yCTAaHOBJICHHBIX peboBaHui K

[IEPETOBOPHI, TpeboBaHMit JTy*K€OHOMY IOBEJICHUIO

COBELLAHUS. CITy>KeOHOMY MOBEJICHH C ydeToM creuupukyl

1 C y4eToM creunduk

OHKPETHOW  (OpMBI
EI/ITyaHI/II/I oOLIeHHUS

OHKpETHOW (OpMBI |

UTyaluu oOIIeHus.

4.3.2. Tunosbie OLICHOYHBIE CPEICTBA
Bonpocs! k 3a4eTy 10 IUCLMIUIMHE «/[e10Bble KOMMYHUKALIUN

1. Yto npeacraBnsger coboit obmenne? KakoBa B HEM poib OOBEKTHBHBIX YCIOBUH U
CYOBEKTUBHBIX (hakTOpOB?
2. KakoBo MecTO BOCIIPHSTHSI B IEJIOBOM OOIIIEHUHN?
3. Urto mpeacTaBisitOT COOOW TaKWe MEXaHU3Mbl BOCIPHUSATHS Kak HICHTU(UKAIUSA,
umuTays u peduiekcusa? KakoBa ux posib B 1eI0BOM 0OIIEHUH?
4. YTto Takoe KOMMYHHUKAIIHS, ¥ KAaKOBa €€ MECTO B IMPOIIECCE AETOBOT0 OOIIEeHNs?
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5. KakoBel myTH © cpencTtBa MOBBIMIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIIMOHHOTO
o0menus?

6. KakoBbI METO/IBI OKa3aHWUsI BIUSHUS HA YIACTHUKOB OOIICHUS?

7. Kak Bbl oreHuBaeTe Takwe "KIIOUM' KOMMYHHKAIIMOHHOTO OOIIEHHWs, Kak
"MenTopckuit", "ogyxorBopstonuii", "uHdGopManoHHbIR"?

8. OxapakTepu3yiTe dTanbl B3aUMOJACHCTBUS B JICJIOBOM OOIIEHUHN?

9. KakoBo MecTo ¥ 3a1a4u "ponu", 3aHMMaeMOi apTHEPAaMHU 110 OOIIEHHUIO: "IpUCTpOKa
cBepxy", "mpucTpoiika cHU3y" U "puUcTpoiika Ha paBHBIX"?

10. KakoBo MecTO 1 poJib B OOLIIEHUH KECTOB U ONPEAEICHHON KECTUKYIIALUN?

11. KakoBblI npaBuiia >KECTUKYISIIIUN U "YTeHUA" YyeoBeKa MO BHEITHUM MPOSBICHUSAM?

12. KakoBa poib BH3yaJIbHOI'O KOHTAKTa, YJIBIOKM M "KOHTAKTHOTO PAcCCTOSHHUS" IpHU
oOmenun?

13. KakoBbI MECTO U POJIb BEpOAIBHBIX CPEJICTB OOIIECHUS?

14. KakoBo OCHOBHOE cojJepaHHE€ TaKUX DJJIEMEHTOB  TEXHOJOTHYECKOTrO
WHCTPYMEHTapHus, KaK: acCOLMATUBHOCTb, JOCTYMHOCTh, CEHCOPHOCTBH, 3KCIPECCHUBHOCTD,
WHTEHCUBHOCTB?

15. Kakue BaM u3BecTHbI paBuia XOPOLIETO BHICTYIUICHUS?

16, YUTO 3HAUUT YMETh CIIBIIIATH U CIYIIATh?

17. Uto npencrasisiet codoit "peduekropHoe caymanue"?

18. UTo MBI TOHUMAEM MOJ HOHATHEM "UMUIK"?

19. Kakue kauecTBa JMYHOCTH "pabotator” Ha e€ "nuuHOoe obasHue'", 3aKIIOYEHBI B €€
npupoay?

20. KakoBbl XapaKT€pUCTUKH JINYHOCTU MPHOOPETAIOTCA B PE3ysbTaTe 0Opa3oBaHUS U
BOCIIUTAHMUS?

21. KakoBbI KpUTEpUHU BHIOOPA TMYHOCTHIO MOJIEIH TTOBEICHHS?

22. Kakne BaMm M3BeCTHBI HOPMBI, MOBEJCHYECKHE MPABWIIA, YTBEPKAAIOUIUE JTUUHBIN
UMUK (HpaBCTBEHHAs OOBSICHUMOCTh MOCTYIIKOB; TEPIUMOCTh K YEJIOBEUECKUM HEIOCTATKOM;
KECTKUI CAMOKOHTPOJIH).

23. KakoBO COOTHOIIIEHHWE CTPATErMd W TAKTUKU B JIOCTHKEHUHU yCIeXa B JIEJIOBOM
oOmenun?

24. OxapakTepuszylTe MEXaHW3M 4YEJIOBEUECKOTO B3aUMOACUCTBUS: NPUBS3AHHOCTD,
cUMMaTusi, yBaxxeHue, nosepue. KakoBa ux posib B TOCTHKEHUH JIETIOBOTO ycrexa?

25. KakoBa TeXHOJIOTHS CO3aHUs UMUKA?

26. Yto 3HauuT "oneBaThCcs cO BKycoM", ""cTaHIapT Xopoiero Bkyca'"?

27. KakoB J1e10BOM MOPTPET PYKOBOIUTEINS?

28. YUem oTiimyaroTcss “”HGOpMaIMOHHBIE O€Ce/bl OT JUCKYCCHOHHBIX ?

29. Kakue Tpy HCXOJHBIX MOJI0KEHUS JIEKaT B OCHOBE yCIeXa JeJI0BbIX Oecen?

30. Kakue 5 a3 cocTaBistoT CTpyKTypy Oeceani?

31. KakoBo 3HaueHHe XOpoule BU3UTKHU AJIs1 Hayana oecenpl?

32. Kakue MmeToas! it Hayajia Oecenqpsl Bel MOKeTe MCIIONIB30BaTh?

33. KakoBa poinbs niepenaun HHGOpMAIUK U apryMEHTHPOBAHUS?

34. KakoBo mecTo B Oecesie nHMOpMAIMKM U3 HEBEPOATHHOTO OOIICHHMS?

35. KakoBa poib BU3yaJIbHOTO KOHTaKTa?

36. KakoBa cojnieprkarenbHasi cTopoHa a3l aKTUBHOTO B3aUMOICHCTBUS?

37. Uro Takoe pedrekcus, u kakoBa e€ poib B Oecene?

38. B uem cyTh neperoBopoB Kak npoiecca?

39. B ueM coCTOUT MOArOTOBKA K IeperoBopam?

40. Kakne 0coOCHHOCTH TEXHHMKH MEeperoBopoB Brl 3HaeTe?

41. Yro npencTaBusioT coboil "msarkue", ">xecTkre" u MpUHIUIHAIBHBIE TIEPETOBOPHI?

42. B yeM cyTh "IpUHIUNHAIBHBIX" IEPETOBOPOB?

43. KakoBbl IpaBuja 3TUKETa BO BpeMs IEPETOBOPOB?

44. Kak 3aBoeBaTb BHUMaHUE ONIOHEHTOB?
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45. Kakue Bbl 3HaeTe npaBuiia yOex/1€HUs B Ieperopopax?

46. Kak OBITh IPUATHBIM COOECETHUKOM?

47. KakoBO MeCTO criopa B JIEJIOBBIX IIeperoBopax?

48. Kak Bectn cebs mpu gomymeHnn ommook Bamu u mapTHepom?

49. KakuM cTaTh NOAXOAALIUM HapTHEPOM?

50. KakoBa poJjib CIIOKOHCTBUS, TEPIETUBOCTH U HACTOMYUBOCTH?

51. Crout 51 BeCTH MEPETOBOPHI MO TesePOoHy?

52. Yrto Bl nomkHbI cnenars, eciiv Ha Bac "naBst aBropuretoM"?

53. Kak B#I 10J5KHBI TOCTYNTUTH, €CJIM ONMIOHEHT B yeM-To Bac npeBocxoaut?

54. ToykHbI 14 BBl BRICTYIIaTh OT UMEHU OpTraHU3alun?

55. Korna crout Opath TaliM-ayT B ieperoBopax?

56. Kakne BaM n3BecTHBI cIOCOOBI "BTSAHYTH" HEMOAATIMBOTO KIMEHTA B TIEPETOBOPHI?

57. Yto Takoe "Kpyroas 3amuTa" 1 Kak ¢ Hel ObITh?

58. B uem cyTh Tproka "mioxoi - xopomui"?

59. B 4yem CXOACTBO M pa3ivuue MOHITHH <«JIUCIYT», «JIHUCKYCCUS», «IOJIEMUKAY,
«crnop»?

60. ChopmynupyiiTe HEOOXOIMMBIE YCIOBUS JUIsl HAaYaia Ccropa.

61. HazoBute BubI CLIOPOB.

62.0mnpenenure 0COOCHHOCTH PA3TUYHBIX BHJIOB CIIOPOB.

63. YueT KakuxX COCTaBJISIIOIIMX YEJOBEYECKOro OOIIEHHs CIeAyeT MMETh B BHUIY IMPHU
Y4acTHH B apTyMEHTAIMOHHOU JIEATETbHOCTHU?

64. JlaiiTe onpeieieHue TEPMUHA «apTyMEHTAIIMOHHAs! KOHCTPYKIIHSI.

65. Kak 0OBIUHO OpraHu3yeTcsi B3aUMOJICHCTBHME CTOPOH, YYAaCTBYIOIIMX B B CIOpE,
JIMCKyCcCUU?

66.0xapakTepu3yiTe TUITUYHBIE OITMOKN B apTyMEHTAIIMOHHOM €SI TeIbHOCTH.

67. Uto Ha3bpIBaeTCs YJIOBKOM B criope?

68. OnuImuTe CyHOCTH JONYCTUMBIX YIOBOK B CIIOpE.

69. Kakue ynoBKU CUMTAIOTCS HEAOMYCTUMBIMH MPHU MPOBEACHUN AUCKYCCUU WK criopa?

70. OnpenenuTe CYIHOCTh COPU3MOB KaK pa3HOBUHOCTH YJIOBOK.

71. HazoBuTe 3TUKETHBIE (DOPMYJIIBI PEUH.

72. [luctpuOyTUBHAs CTpATErHsl BEJCHUS IIEPErOBOPOB.

73. HTerpaTuBHas cTpaTerusi BEACHUS IIePErOBOPOB.

4.3.3. [lpuMepHbIe 321241 JJIS 3a4eTa M0 AUCHUIINHE «/les10Bble KOMMYHHMKAUN»

3agaua 1.

[Ipoananu3zupyiite, Kakoil CTHIb CIIYIIaHUS — MY>KCKOW WJIM KEHCKUI — BaM OJIMKe, HET
JIM TIPUBBIYEK, MEIIAIOIINX cOOECEHNKY U 0OHAPYXHUBAIOIIUX Ballle HEYMEHHUE CIYIIaTh?

3anaua. 2.

[TpoBenuTe HeOoNMbIIME SKCOEPUMEHTHI ¢ OnMM3kUMHU Apy3baMu. [lompoOyiite Bo Bpems
pasroBopa cjenarb HEPOHMUILIAEMOE JIMII0 M HUKaK HE pearupoBaTh Ha cjioBa cobecenHuka. B
JPYroM pa3roBope MonpoOyiTe ycepHO KUBaTh U MPEYBEIMUEHHO OTPakaTh SMOIIMU MapTHEpA.
B TpeTpem — mpumMuTE Ty K€ MO3Y, YTO M COOECETHUK, a KOT/Ia OH Pa3rOBOPUTCS, PE3KO U3MEHHTE
ec. BHuUMarenbHO ciaenuTe 3a COCTOSHUEM PACCKA3UMKOB BO BCEX JKCIEpHUMEHTax. Pesynbrar
00Cy/uTE C HUMH.

[Tocnequuii SKCIIEPUMEHT MO3BOJISIET MPUNTH K BBIBOAY: MOApPAXKaHWE I103€ M JKECTaM
napTHepa co3faeT KOMQOPTHYIO OOCTaHOBKY pa3roBOpa, MOMOTAET COOECEIHUKY PaCKPHITHCA,
Heno/ipakaHue JelcTByeT Ha00OpOT.

[Ikxana oneHnBaHus
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OneHka 3HaHWM, yMEHUH, HaBBIKOB IIPOBOJAMTCS Ha OCHOBE OalllIbHO-PEUTHHIOBOM
cuctembl: 30% u3 100% (unu 30 6amnoB u3 100) - BKIaa B UTOTOBYIO OLEHKY IO pe3yiabTaTaMm
IIPOMEKYTOYHON aTTECTALUH.

[Tpu oueHuBaHMM OTBeTa OOyYaroIIerocsi B XO/A€ MPOMEXKYTOUHON aTTeCTallud MOXKHO
ONUPAThCS Ha CIEAYIOLINE KPUTEPUH:

bayuisl Kpurepuii onieHku

6-30 OOyuaromuiicss MOKa3bIBaeT JIOCTAaTOUHBIM YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepuanoB 3aHATUH, Y4eOHON M METOJUUYECKON JUTepaTyphbl, 3aKOHOAATEIbCTBA U
NPaKTUKK €ro NMPUMEHEHHUS. YBEPEHHO M TMPO(ECCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO U TOHSATHO M3JIaraeT COCTOSIHWE M CYTh BOIpoca. 3HaeT HOPMATHUBHO-
3aKOHOJATENBHYI0 ¥  TNPAaKTUYECKyl0 0a3y, HO TIpH OTBETE€ JOMYyCKaeT
HECYIeCTBEHHbIE MorpemHocTi. OOyJaronuiicss moKa3bIBaeT JOCTATOYHBIM YPOBEHb
npoeCCHOHABHBIX 3HAHWH, CBOOOIHO ONEPHPYET MOHITHUSIMH, METOAAMH OLIEHKU
OPUHATHS pEILeHUH, HMeeT NPEeACTaBICHUE: O MEXKIUCUUIUIMHAPHBIX CBS3SX,
YBSI3BIBACT 3HAHUWS, TOJNYYCHHBIE TPU HM3YUYECHUH PA3IMYHBIX JIUCHUIUINH, YMEET
aHAJM3UPOBATh MPAKTHYECKUE CHUTYAI[MH, HO JOMYCKAeT HEKOTOPbIE MOTPEIIHOCTH.
OTBeT MOCTPOCH JIOTHYHO, MaTepHall M3JIaraeTCsl XOPOIIUM SI3BIKOM, MPUBJIEKACTCS
MHPOPMATUBHBIM W WJUTIOCTPUPOBAHHBII Marepuaj, HO TNpPU OTBETE JOIYCKAeT
HEKOTOphIE MOTPENTHOCTH. BOPOCHI HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHCHHN.

0-5 OOyuaromuiicss TOKa3pIBaeT ciabble 3HAHUS MaTepUaloB 3aHATHH, yueOHOH
JUTEPATYpPhI, 3aKOHONATEIhCTBA M MPAKTUKHA €Tr0 TPUMEHEHWsS, HU3KHHA ypPOBEHB
KOMIIETEHTHOCTH, HEYBEPEHHOE H3JIOKeHHe Bompoca. OOydaromuiics MoKa3bIBaeT
Ca0blii  ypOBEeHb TPOPECCHOHANBHBIX 3HAHWW, 3aTPyAHSETCS TIpU  aHaU3e
NpPaKTUYECKUX cUTyanuil. He MoxeT mpuBecTH NmpUMepbl U3 peabHON MPAaKTUKU.
HeyBepeHHO M JTOTMYECKM HETOCIENOBaTeIbHO M3JIaraeT Marepuai. HempaBumiibHO
OTBEYACT Ha BOIIPOCHI WJIM 3aTPYIHSIETCS C OTBETOM.

[IIkana nepeBosia U3 MHOTOOAITLHOM CUCTEMBI B TPAJAUIIMOHHYIO:

- o0yJaromeMycsl BHICTABIIIETCS OIICHKA «HE3a4TeHO» €CJIM oOyJaromuiics Habpaa MeHee
50 6amnos,

- OIIEHKA «3a4TEHO» BBICTABIIACTCS MPU YCIOBHH, €CIIM OOydaromuiicss Habpain ot 50 1o
100 6amnos;

100 GamioB BBICTABISAETCS MPHU YCIOBWU BBHITIOJHEHHUS BCEX TpeOOBaHUMU, a TaKXKe IMPHU
00s3aTEILHOM ~ MPOSIBIICHUM TBOPUYECKOTO OTHONICHHS K TMPEeIMEeTy, YMEHWUU HaXOIHTh
OpUTHMHAJIbHBIE, HE COJEpKaluecss B y4eOHHKaxX OTBETHI, YMEHHUU paboOTaTh C MCTOYHHUKAMU,
KOTOpbIE€ COJIEPKATCs JOTMOJHUTENIbHOM JIUTepaType K KypCy, YMEHUU COCIUHATH 3HaAHUS,
MOJTyYeHHbIE B JAHHOM KYpPCE CO 3HaHUSMU JAPYTUX JTUCHUIUINH.

4.4. MeToauyecKue MaTepuaJbl

OueHuBanre OOyYaIOIIUXCS B TPOIECCE TMOATAITHOTO OCBOCHUS HMMH KOMIICTCHIIHM,
(bopMUpPYyEeMBIX TaHHOW MTUCIUIUIMHOMN OCYIIEeCTBIsETCS B (hopMe 3a4eTa, KOTOPBIN Mpearnoiaraet
OIICHMBAHUE 3HAHUH C MOMOIIBIO YCTHOTO COOECeIOBaHWs MO Y3JIOBBIM BOIIPOCaM 3HAHUU U
OLICHUBAaHUE YMEHHI 1 HABBIKOB I10 pe3yibTaTaM pelieHus: Kekc-3a1auu,

3HaHUS W yMEHHUS OOY4YaroIIerocs Ha 3adeTa OIEHHMBACTCS IO IIKAJIEe «3a4TeHO-HE
3a4TCHOY.

5. MeTonnueckue ykazaHus AJsi 00y4al0NIUXcs M0 OCBOCHUIO TMCUMILIUHBI (MOILYJIs)
K OK3aMCHY IO AJUCHUIIIINHC ((ILCJIOBBIG KOMMYHUKaIIUN» HGO6XOIII/IMO TOTOBHUTCS

L[EJICHAIIPABIIEHHO, PETY/ISIPHO, CHUCTEMaTHMYeCKH M C MEepBBIX AHEW OOydeHHs IO JaHHOU
JTUCIUTUTHHE.
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B camom Hawanre OCBOCHMS IUCIMIUIMHBI TO3HAKOMBTECh CO CIIEAYyIOIIEH ydeOHO-
METOANYECKON JOKYMEHTALINEH:

- paboueit mporpaMMoi TUCIUIINHBL,

- NepeyHeM 3HaHUM, YMEHUN KOTOPBIMU OOY4aIOLIUIICs T0JKEH OBJIaJIETh,

- TEMaTUYECKUMU IUIAHAMM 3aHATHH,

- KOHTPOJIbHBIMU MEPOIPUATUSIMH,

- y4eOHUKOM, YI€OHBIMH ITOCOOHSIMH, a TAKXKe AIEKTPOHHBIMHU PECYPCaMH,

- MIEpEYHEM K3aMEHALIMOHHBIX BOIIPOCOB U 3aJaHUIl.

CucremaTnyeckoe BBIMOJHEHUE 3a/laHuil yueOHOW paboThl Ha JIEKIMSIX U CEMHHAPCKUX
3aHATHSIX TIO3BOJIUT YCIEITHO OCBOUTH JUCHHUIUIMHY U CO3JaTh XOPOIIyI0 0a3y JUIs cjauu 3a4eTa.

OcHoBHas 1enb y4eOHOW AMCHUIUIMHBI «JleloBble KOMMYHMKAIlMM» JaTh CTYJICHTaM
NEpBOHAYAJbHBIE 3HAHUS O JEJIOBBIX KOMMYHHKAaIMAX, CGOPMHPOBATH Yy  CTYJICHTOB
KOMITJIEKCHOE TPEJICTaBICHHE O CBOeoOpa3ue pa3iMyHbIX METOJ0B KOMMYHHKAIIMM, UX MECTE B
MHUpPOBOM M eBpomnelckol nuBminzanuu. ChopMupoBaTh CHCTEMAaTH3UPOBAHHBIE 3HAHHUS 00
OCHOBHBIX 3aKOHOMEPHOCTSIX U OCOOEHHOCTSX MpoIlecca JIeJI0BbIX KOMMYHHUKAIUH, C aKIIEHTOM
Ha U3y4YeHHE ONbITAa pPA3JIMYHBIX CTPaH; BBEIEHHE B KPYr MNpodecCHOHATBHBIX MpolieM,
CBSI3aHHBIX ¢ oOmacTeio Oymymied mpodeccuoHaIbHON MAESITEeIbHOCTH, BBIPAaOOTKA HABHIKOB
MOJTY4eHUs], aHaIM3a U 0000IeH s TOTy4YeHHO nH(popMaluu.

[TpomexxyTouHas aTTecTanus Mo JUCUUILUINHE «JlenoBble KOMMYHUKAIIMU» MTPOBOAUTCS B
COOTBETCTBHHU C YUEOHBIM IITAHOM.

B cioyyae Hamumuus yueOHOW  3aJI0OJDKEHHOCTH — OOydaromuiics — oTpabaTrhiBaeT
NPOMYyILIEHHbIE 3aHATHA B (hopMe, IPEIOKEHHOM MperoaBareieM.

OOyuenue mno nucuuIuinHe «JlenmoBble KOMMYHHKAIIMM» TPEAINOJIaraeT KOHTAaKTHYIO
¢dopmy paboThl (IEKIIMOHHBIE, CEMHMHApCKHE 3aHATHS) M CaMOCTOATENbHYIO paboTy
oOyJarommuxcs.

5.1. MeToauyecKkue peKoOMeHIAlMU 10 MOAT0TOBKE K JIEKIIMOHHBIM U CEeMHUHAPCKUM

3aHATHAM

JuctummmHa «/lenoBble KOMMYHUKAIlMM»  OPUCHTHpPOBaHA Ha (QOpMHpOBaHHE Y
O0yJarommxcsl MPeJCTaBIeHUH 00 OCHOBHBIX METOJaX, Croco0ax W MPHUEMOB JEIOBOTO
OOIICHHS, MeTOoJaX TCHEPHPOBAHHMS HOBBIX WACH TIPU PEIICHUH  YIPABICHYCCKUX
MCCJIEIOBATENICKUX U IPAKTUYECKUX 3a71a4, B TOM YHCIIE B MEXIUCIUTUIMHAPHBIX 00IACTSIX.

B cBs3m, ¢ dem mpeamonaraeTcs CIEAYIOMIAs IOCIEA0BATEILHOCTh B TOATOTOBKE
O0YJarOIIMXCS K JICKITHH:

- 03HAKOMJICHHE C MaTEepHAIIOM TIPEIbLAYIICH JIEKITNH;

- 3HAKOMCTBO C TEMAaTHKOH MPEACTOSIICH JeKnuuu (M0 TeMAaTHYECKOMY TIUIaHy,
MPEJICTABICHHOMY B HACTOSIICH padoueli mporpaMme JTUCITUTUTHHEI ),

- MPOYTEHUE W aHAIHU3 Y4eOHBIX MOCOOUI, Y4eOHUKOB, HAyYHBIX CTaTe MO TeMe
MIPEICTOSIIETO JIEKITMOHHOTO 3aHSTHS;

- MOJITOTOBUTH BOMPOCHI, KOTOPBIE BBI MPEATNOIaraeTe 3a/1aTh JEKTOpy Mo mpodieMe
MPEACTOSIIECH JTEKIINH.

Lenr ceMUHApCKUX 3aHATHNA 3aKIIOYAETCS B  O3HAKOMIICHUM OOyYaromuXxcs C
KOHIICTITYaTbHBIMA ~ HAIIPABJICHUSAMHU PA3BHTHS JICJOBBIX KOMMYHHUKAIHW; (OPMHUpPOBAHHE
poecCHOHAIILHOTO MUPOBO33PEHHSI HA OCHOBE 3HAHUN MPUHIIUIIOB TICUXOJIOTHH YIIPABICHUS, a
TaKkKe TPAKTHUYESCKHMX YMEHHA W HABBIKOB CaMOCTOSTEILHO UM TBOPYSCKH TPUMEHSTH
METOJIONIOTHIO HAYYHBIX HWCCIEAOBAHUN ISl U3YyYEHUS Pa3IMYHBIX SJEMEHTOB COBPEMEHHOM
TICUXOJIOTHH YITPABJICHUS.

BOHpOCI)I JIAA CaMOCTOATEIbHOM MOArOTOBKM K CEMUHAPCKHUM 3aHATUAM

Tema 1. TeopeTnueckue M TEXHOJOTHYECKHE ACMEKTHI 1€J10BO KOMMYHHMKAUMA
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Cemmunap 1.

1. ChopmymupyiiTe omnpeaesieHre COIMaaibHON KOMMYHHUKAIIMA U OXapaKTepU3yHTe MOJIETh
KOMMYHHUKATUBHOTO MpOIIEcca.

2. B uem 3akmrovaercs crnernuduka 1eJI0BOro OOIICHHs?

[Tepeuncnute u chopMynupyiTe orpeaesieHuss OCHOBHBIX MEXaHU3MOB BOCTIPUSITHSL.

4. Kakve pa3HOBHJHOCTH TICUXOJOTHYECKHUX OaphepoB paclpoCTpaHEHbl B JAETOBOM
OOIIEHUH.

(98]

Tema 2. OcHOBHBIE BU/IbI [1€J10BOMi KOMMYHUKAIINH

Cemmunap 2.

JlaiiTe onpesenieHust U KPaTKylo XapaKTEPUCTUKY OCHOBHBIM BHJIaM JIEJIOBOTO OOIICHHUS.
OT 4ero 3aBUCHUT OCHOBA ycIiexa JeJIOBOI Oecenbl?

Kakwue crparerun BeJiIeHUS TIEPETOBOPOB MOTYT OBITH HCIIOIH30BAHbI?

Kakue TakTrnueckue nmpreMsbl UCIIONIB3YIOTCS y4aCTHUKAMH TIEPETOBOPOB?

HazoBuTe 0COOEHHOCTH MOATOTOBKH | MPOBEICHUS pa3roBopa 1o Tenedony.
OxapakTepu3yiTe OCHOBHBIC HOPMBI U MPaBUJIA JCIIOBOTO ITHKETA.

ANl e

Tema 3. Buabl KOMMYHUKAIIUU

Cemunap 3.

[TpuBeauTe XapakTEPUCTHKY BEpOAIbHBIX CPEJICTB OOLICHMS.

2. Yto oTHOCUTCS K HeBepOalbHBIM cpeacTBam oOmieHus? Kakoe MecTo 3aHUMAlOT
HeBepOaJbHbIE CPEe/ICTBA B (popMax AEI0BOTo B3aUMOJIeHCTBUSA?

3. TlpuBeaute U OOBSICHATE AITOPUTM TEXHHUKHU PE(DICKCUBHOTO CITYIITAHWS.

—

Tema 4. Ily6Mm4HbIe BHICTYIICHUSA

Cemunap 4.

KakoBa ctpykTypa nmyOnm4yHoi peun?

Ha3zoBuTe 0OCHOBHbBIE XapaKTEPUCTUKH MTyOJIMYHON KOMMYHHUKAIIUH.

Packpolite moHATHE «OPATOPCKUN CTUIIbY

B uéM 0ocoOeHHOCTH apryMEHTHPYIOIIEeH peun?

Kak 3axBaTuTh BHUMaHHUE ayTUTOPUU?

IToaroroBbTe yOEXKIAIOIIYI0 WJIM HPU3BIBAIOILYIO K JCHCTBUIO PEYb U ONpEAEIUTe
ayMTOPHIO, JUIsl KOTOPOI OHA IpeHa3HAUCHA.

AN e

Tema S. /les10BbI€ IEPEroBOpbI

Cemmunap 5.

1.ITeperoBopsl kKak ocobast (hopma 1e7I0BOM KOMMYHHUKAIMU: 11€ITh, 33a41l, OCOOCHHOCTH
OpraHu3ally U NPOBEICHHUS.

2.XapaKkTepucTUKa KIIOYEBBIX IOHATHI: MHTEpPEC, CXOXKHE W pa3jIMYHble HHTEPECHI,
NO3ULIMA, IIeJb, KOMIIPOMHUCC, YCIOBMS JIOCTH)KEHHUS COIVIALICHMs, WH(POPMALMOHHASA
aCMMMETpUSI, PUCKU CTOPOH.

3.Crpateruu BeJileHUsl IEPErOBOPOB.

Tema 6. ®opmupoBaHMe MO3UTUBHOIO NMPOGeCCHOHAIBHOIO0 UMMIKA B J1eJI0BOM
KOMMYHHUKAIMH
Cemmunap 6.
Packpoiite noHaTHe «MMUIK.
HazoBuTe OCHOBHBIE c1araeMble U CBOMCTBAa UMUKA.
HazoBute TexHuku (popMUpOBaHUS UMHUIKA, OXaPAKTEPUIYHTE OJHY U3 HUX.
O6ocHyliTe HeOOXOAMMOCTH (POPMHUPOBAHUS UMHUJIXKA.
[TopaboraiiTe Ha/ co3manueM «SI»-KOHIICTIIIUU U PEYEBBIM UMUJIKEM.

SNk W =
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Tema 7. KyabTypa cnopa u 6eCKOHPIMKTHAS KOMMYHHKALMS

Cemmunap 7.

OxapakTepusyiTe JOTHYECKYI0 CTPYKTYpY CIiopa.

2. Kakue pa3HOBHAHOCTH U (OPMBI JEJIOBOrO CHOpa MpPEACTAaBIAIOTCS BaMm Haubolee

akTyanbHbIMU? J[aliTe GOPMYTHPOBKU ITHM PA3HOBUIHOCTSIM U JopMaM CIiopa.

B uem 3aknrovaercs KyabTypa M 3THKa criopa?

4. IlepeuncnuTe OCHOBHBIE YJIOBKH, K KOTOPBIM MPHUOEraroT B CIOpPE MOJEMHUCTHI. B yem
CYTh 3TUX YJIOBOK?

5. TlorpeHupyiiTech B MPOBOAUMBIX AUCKYCCHSX, CIIOpaX Ha MCKYCCTBO JOKAa3aTeJIbCTBA U
ONPOBEPIKECHMUS.

—

[98)

Tema 8. Oco0eHHOCTM TNOATOTOBKH M TPOBEJEHUS BBICTYIJIEHHS HA PaJauo0 U
TeqieBueHun. UHTEpBb10, pecc-KoH(pepeHunu
Cemunap 8.
B uéwm 3akmmrouaercs cienuduka BICTYIUICHUS Ha A0 U TeICBUICHUN?
[lepeuncnute OCHOBHBIE BUAbI HHTEPBBIO.
Packpoiite crieruduky u 1eIeBYI0 YCTAHOBKY Tpecc-KOH(EepEHITHH.
OxapaxTepu3syiite 0apbepbl BOCIIPHUATHS TUATOTOBOM HH(OpMaIUH.
Packpoiite poib u QyHKIHH BeITyIIero npecc-KoH(epeHIHro.

SNk W =

Tema 9. JTHKa 1€J10BOM KOMMYHHKALIUH
Cemmunap 9.
1. OxapakTepusyiTe MOHATHUS: KMOPAIbY. «ITUKA», «ITUKETY, «JIEJTOBOM STUKET». B uem ux
CXOJICTBO M OTJINYUSI.
2. KaxkoBbl ipaBuiia BEpOAIbHOTO U HEBEPOAILHOIO STUKETA.
OxapaxkTepusyiiTe 0COOEHHOCTH STUKETa B OCHOBHBIX BUaX JAEIOBOTO OOIICHHUS.
Packpoiite TOHSATHS «TEXHOJIOTHS», «TEXHUKA», «TEXHOJOTHUS JEJIIOBOTO OOIIECHUS,
«KOMMYHHUKaTUBHAs KOMIETEHTHOCTb)?
Packpoiite coneprkanne NOHITHS pEYEBOM ITUKET?
Uro coboii mpeacTaBiseT AUMTOMATHYECKUI 3TUKET U MPOTOKON?
Kak cooTHOCATCS OHATUS «PEUEBON UMMJIK» U «PEUYEBOM 3TUKET»?
KakoBsl TpeOoBaHMs HALIMOHAILHOTO 3TUKETa?

W

XN

5.2. MeTonn4yeckue peKOMEHIAIUN K CAMOCTOATEIbHOM padoTe

OCHOBHOH 1IENIBI0  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB SIBISIETCA  YJIy4dlLIEHUE
npodecCHOHAIBHONW IMOJArOTOBKM OO0y4aroIIMXcs, HalpaBlieHHOE Ha (OPMHUPOBAHHE CHCTEMbI
(byHIaMEHTANBHBIX U MPO(EeCCHOHANBHBIX 3HAHWN, YMEHUU W HABBHIKOB B OOJACTH JEJTOBBIX
KOMMYHHUKAIMH, KOTOpblE OHM MOIIM ObI CBOOOJHO M CAMOCTOSTENBHO IPUMEHATh B
poQeCCUOHATBHOM JIeATETEHOCTH.

CamocrosrenbHas paboTa 00yJyaromuxcsl HalpaBjeHa Ha pelleHue CaeIyoUX 3a1ad:

. VYr1y0mnsTh, paciiupsaTh NPOPECCUOHATIbHbIE 3HAHUS CTYIEHTOB U (POPMUPOBATH Y
HUX UHTEpEC K yueOHO-I103HaBaTeIbHOM IeATeIbHOCTH

o Hayuutb cTyneHTOB OBlaseBaTh IpUeMaMu Ipoliecca MO3HAHNS POCCUNCKOU
MPAaBOBOM CUCTEMBI;

o Pa3BuBaTh y HUX CAMOCTOATENBHOCTb, aKTUBHOCTb, OTBETCTBEHHOCTb B XOJIE
U3y4eHUs1 y4eOHOU JUCIUIUINHBL;

o Pa3BuBarh no3HaBaTeabHbIE CIOCOOHOCTH OYIyLIMX FOPUCTOB 10 OBJIAJECHUIO
KOMIETEHIMSIMH.

Pemenne naHHBIX 3a7ad OCYIIECTBIIIETCS B CAMOCTOSITEJIbHOW IOATOTOBKH CTYAEHTOM
npeamera usydeHuss. CTyAeHT MOXET CONOCTaBUTh Pa3IM4YHble KOHILENIUU JIEIOBBIX
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KOMMYHUKAIM, COOTHECTH 3TH WU CO CBOMMH COOCTBEHHBIMH IPEICTABICHUSAMHU JTAHHBIX
SIBIICHUSIX.

BreaymiropHas camocTrosTenbHas paboTa BBIIOIHSAETCS MO 3aIaHUI0 MTPETIoaBaTelis, HO
0e3 ero HemocpeACTBEHHOro yuacTus. s obecreyeHHs] BHEAyTUTOPHOW CaMOCTOSITEIbHOU
paboThl TO JUCHMIUIMHE TperojaBaTreleM paspalbaTbiBaeTCs IEpeYeHb 3aJaHuil  Juis
CaMOCTOSITENTLHOM Pa0OThI, KOTOPBIK HeoOXomuM [UIisl A(PGEKTUBHOTO YIPABICHUS JTaHHBIM
BUJIOM Y4€OHOH eATeTbHOCTH 00YyJatOIMXCS.

CamocTtosTenbHass paboTa CTyIEHTOB BKJIIOYAET MOATOTOBKY K YCTHOMY ompocy. s
3TOTO CTYJACHT H3Yy4YaeT JEKIMH, OCHOBHYIO M JOIOJHUTENBHYIO JHTEpaTypy, NMyOJIHMKaluu,
nHpopmaruio u3 MHTEpHET-pecypcoB, U NIEKTPOHHBIX OMOIMOTEUHBIX 0as3.

CamocrosaTrenbHass paboTa MOXET OCYIIECTBISATHCS WHAMBHAYAIbHO WM TPYIIaAMH
CTYJICHTOB B 3aBHCHMOCTH OT I€JIH, 00beMa, KOHKPETHOW TEMAaTUKH CaMOCTOATEIbHOU pabdoThI,
YPOBHS CJI0)KHOCTH, YPOBHS TIOATOTOBIEHHOCTH O0YJaIOIIHXCA.

OOyuaroluiicss caMOCTOSTENIBHO OMpeeNsieT PeKUM CBOEH BHEAyAUTOPHOH paboThl U
Mepy Tpy[a, 3aTpauMBacMOro Ha OBJIQJICHUE 3HAHUSAMH M YMEHUSMH 10  JUCIMILIMHE,
BBHITIOJIHSIET BHEAYIUTOPHYIO paboTy MO WHIMBUIyalbHOMY IIJIaHY, B 3aBHUCHUMOCTH OT
COOCTBEHHOW MOATOTOBKH, OIO/PKETa BPEMEHHU M PYTUX yCIOBUH.

[Tpu BBHIMOTHEHNUN CAMOCTOATEIHHON paboThl 00yJarOIIMiCa UMEET TIPaBo 0OpaIiaThCs K
NPENoJaBaTeNlio 32 KOHCYJIbTAllMEHl C LeNbl0 YTOYHEHHWS 3agaHus, (OpMBI KOHTPOISL
BBITIOJTHEHHOTO 33JaHMUS.

D¢ (HeKTUBHOCT, TOATOTOBKM CTYAEHTOB 3aBUCUT OT KayecTBa O3HAKOMJICHHUS C
pEKOMEHI0BaHHOW NuTepaTypoi. JlJis MOATOTOBKM K YCTHOMY OIPOCY CTYAEHTY HEO0OXOIUMO
O3HAKOMHUTBCSI C MaTepPHaJIOM, IIOCBSIICHHBIM H3y4yaeMOW TeMe B Y4YEOHHKE WM JPYTrou
PEKOMEHI0BaHHOM JTUTEpAType, 3aMHUCIX C JEKIMOHHOTO 3aHATHS. Pa3BepHYTHIM OTBET JOJKEH
CIIEZIOBATh OIPEJECIICHHON JIOTUKE M TOCJIEAOBATEIbHOCTH H3JIOKEHUS, COCTOSTh M3 MHOTHX
MPeIOKEHUH, COAEP>KATh JOBOJIBI U BBHIBO/IBI.

5.3. MeToauyeckue peKoMeHIAIUU 10 PelIeHNI0 Kelc-3a1a4

Keiic-3anaua, kelic (case) — 3TO KOHKpETHasl MPAKTUYECKasi CUTyallMsl, pacCKa3bIBaroias o
TOW UM MHOM MPaBOBOM CUTYAIlMH, B KOTOPOH 3a4acTylo 3aJ0KeHa HeKasi mpobiema.

AHanu3 TpaBOBOM  CUTyallMM LIEJIECOO0pa3HO HAuMHATh C BBISBICHUS NPU3HAKOB
3aKOHHOCTH U MPaBOHAPYIIEHUN B IOCTAaBIEHHOW MpoOieMe;

KoppekTHas mpaBoBasi OCTaHOBKa MPOOJIEMBbl TpeOyeT SICHOCTH, YETKOCTH, a IJIaBHOE
YEeTKOCTH MPaBOBOM (hOPMYITUPOBKH;

VYenex B pemeHHH TpoOIeMbl 3aBUCHT OT BBIPAOOTKM pa3IMYHBIX MPABOBBIX CIIOCOOOB
JeMCTBUI B TaHHOW CUTYaIlH — IPABOBBIX albTEPHATHUB;

HeobOxomumbIM yciioBHEM ISl IPUHATUS OKOHYATEIbHOTO PEILIEHUS SIBJISIETCS BbISIBICHHE
HOpM TIpaBa peuieHus IpodaeMbl — TPeOOBaHUN K COMAEPKAHUIO MPABOBBIX AIBTEPHATHB U UX
000CHOBAHUE;

[Tpu BBIOOpE MPaBOBOTO HYKHO OMHUPAThCS KaK HA MPABOBOM aHATU3 MOJOKUTENBHBIX U
OTpPHULIATENbHBIX TOCIEACTBUM KaXIOro, TaK W Ha INPaBOBOM aHaIW3 HEOOXOAUMOCTH
OCYILIECTBIICHUS PELICHHIA;

[Ipn cocraBneHuMM NpPaBOBOM MpOLENYpPhl pEIICHHUS  HYKHO OpPHEHTHPOBAThCS Ha
NepBOHAYAIbHBIC IIEJIU U PEATbHOCTh €€ BOTUIOIICHHUS.

Ha pganHom sTame mocne npe3eHTaluM pelieHud BO BpeMs OOIIed JAMCKYCCHUH MOXHO
pEeKOMeHI0BaTh 0OCYIUTH 4 BOmpoca:

[Touemy cuTyanus BBIDJIAIUT KaK AujaemMma?

Kto nmpunuman pemenusi?

Kakue BapuaHThI pelieHUs] IMEITU MECTO?

Yrto Hago ObUIO AeiiaTh?

5.4. MeTonu4yeckue peKOMeHIAIUN 10 BbINOJHEHUIO TeCTOBBIX 3aJaHUI
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J1J1st BEITIOJTHEHHMSI TECTOBOTO 33JIaHUs, MPEXKJIC BCETO, CIIEAYET BHUMATEIIHLHO TIPOYUTATh
MOCTaBJICHHBIN Borpoc. [lociie 03HAKOMIICHHSI ¢ BOITPOCOM CJICAYET MPUCTYIATh K POYTCHUIO
MpeJTaraeMbIX BapUaHTOB O0TBeTa. HeoOXomMmumMo MpoYnTaTh BCE BAPUAHTHI U B KAY€CTBE OTBETA
clemyeT BeIOpaTh JIMIITh OJMH WHIEKC (ITUPPOBOE 0003HAUYCHHE), COOTBETCTBYIOITUI
MIPaBIWIILHOMY OTBETY.

TecThl cOCTaBICHBI TAKUM 00Pa30M, YTO B KaXKJIOM W3 HUX MPABWIBHBIM SIBJSICTCS KaK
OJIMH, TaK U HECKOJIKO BapUaHTOB. BEIOOP MOKEH OBITH ClleNaH B MOJIb3y Hanbosee
MPaBUJIBHOTO WIJIH IPABUIBHBIX OTBETOB.

Ha BeImoNTHEHHE TecTa OTBOIUTCS OrpaHndeHHOE Bpems. OHO MOXKET BapbHPOBATHCS B
3aBHCUMOCTH OT YPOBHSI TECTUPYEMBIX, CJIOKHOCTH U 00beMa TecTa. Kak mpaBuio, Bpemst
BBITIOJIHEHUS TECTOBOTO 33JlaHus onpenensiercs u3 pacuera 30-45 cekyH ] Ha OJJUH BOMPOC.

Kpurtepun olieHKH BBIOIHEHHBIX CTYJACHTAMH TECTOB ONPEEIISIOTCS TPENoaBaTesieM
CaMOCTOSTENEHO. PEKOMEHIYIOTCS CIIEYIOIINE KPUTEPHH OIICHKU:

1. 85% — 100% mpaBUIBHBIX OTBETOB — «OTIIMYHOY;

2. 66% — 84% npaBUIBHBIX OTBETOB — «XOPOILIOY;

3. 50% — 65% npaBUIBHBIX OTBETOB — «YJOBIETBOPUTEIBHOY;
4. MeHee 50% npaBUIBHBIX OTBETOB — «HEYAOBIETBOPUTEIHHOY.

HpI/I noABCACHHWH UTOI'OB IO BBITTOJTHEHHOM pa60Te PEKOMCHAYETCA IIPOAHAIIU3UPOBATH
AONYIICHHBIC OHII/I6KI/I, IMPOKOMMCHTHUPOBATHL UMCIOIUCCA B TCCTAX HCIIPABUJIbHBIC OTBCTHI.

6. YueOHas 1uTepaTrypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHKANMOHHOM ceTH
"UuTepHeT", BKJIIOYAS NepeYeHb Y4eOHO-MeTOAUYECKOro odecredeHust st
CaMOCTOSATEJbHOI PadoThl 00y4arOLIUXCS 110 AUCHHUILIMHE (MOLYJIIO)

6.1. OcHoBHaR TUTEpaTypa:

1.KonoBanenko M.IO., KonoBasienko B.A. JlenoBble KOMMYyHUKallMHM. YYEOHHUK MJis
OakanaBpoB M.:M3znarensctBo KOpaiit, 2015.

2.ParauxoB B.II. [lenoBbie koMMyHUKaIMK. Y4eOHUK A OakanaBpoBM.:M3naTenscTBoO
Opaiit 2015.

3. AzanommHckuit .M., [lunsryn M.A. JlenoBble KOMMYHUKaLUU. Teopust U IIpaKTHKa.
Yuebnuk s 6akanaBpoB M.:M3marenscTBo FOpaiit, 2014.

6.2. lonoJiHMTEIbHAA JIMTEpPaTypa:

1. TpaBun B.B., JlenoBoe obOmieHue : yueOHO-pakTHIeckoe mocodue / B. B. Tpasun, M.
N. Marypa, M. b. Kyp6arosa ; PAHXul'C npu [Ipesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., JlenoBoe obmienue : kypc nekmuii / A. H. Mynun ; Poccuiickas
akanmeMus o0pa3oBaHus, MOCKOBCKHI TICUXOJIOTO-COIMAIbHBINA HHCTUTYT, M. : @mmnuTa : MIICH,
2011.

3. Xpamuenko, B.E., JlemoBoe oOmeHue c 3apyOexxHbIMH TapTHEpamu, KemepoBo
KemI'V, 2013.

6.3. YueOHo-MeTOIMUYecKOe o0ecniedyeHHe CAMOCTOATEIbHOI padoThl.

Tema 1. TeopeTuyeckue U TEXHOJIOTHYECKHE ACTEKTHI 1€JI0BOIl KOMMYHHUKAIIUH

1.KonoBanenko M.IO., KonoBasienko B.A. JlenmoBble KOMMYHUKAIlMH. YYEOHHWK IS
6akanaBpoB M.:M3narensctBo FOpaidT, 2015.

2. Mynun, A. H., [lenoBoe oOmenue : kypc nekumii / A. H. Mynun ; Poccuiickas
akagemusi 00pazoBaHusi, MOCKOBCKHI IICUXOJIOTO-COITMABHBIN HHCTUTYT, M. : @muaTa : MIICU,
2011.

3. Xpamuenko, B.E., [lenoBoe oOmienne c 3apyOexxHbiMM napTHEpamu, KemepoBo
KemI'V,2013.
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Tema 2. OCHOBHBIE BU/IbI 1€JI0BO KOMMYHHUKAIUU

1. TpaBun B.B., JlenoBoe obOmieHue : yueOHO-pakTHIeckoe mocodue / B. B. Tpasun, M.
N. Marypa, M. b. Kyp6arosa ; PAHXul C npu [Ipesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., JlenoBoe ob6mienue : kypc nekmuii / A. H. Mynun ; Poccuiickas
akageMus o0pa3oBaHus, MOCKOBCKHI TICUXOJIOTO-COIMAIbHBINA HHCTUTYT, M. : @mmnTa : MIICH,
2011.

3. J3sanommuckuit .M., ITuneryn M.A. [lenoBble KOMMYHHUKalMK. Teopust U pakTHKa.
VYuebnuk g 6akanaBpoB M.:MznarensctBo KOpaiit, 2014.

Tema 3. Buabl KOMMYHUKALMU

1.KonoBanenko M.IO., KonoBasienko B.A. JlenmoBble KOMMYHUKAllMH. YYEOHHWK IS
6akanaBpoB M.:M3narensctBo FOpaidT, 2015.

2.PataukoB B.I1. [lenoBble koMMyHUKaMK. Y4eOHUK a1 OakanaBpoBM.:M3maTenbcTBO
FOpaiir 2015.

Tema 4. Ily6m4HbIe BHICTYIICHUSA

1. Tpasun B.B., /lenoBoe oOmienue : yueOHO-pakTHueckoe mocooue / B. B. TpaBun, M.
. Marypa, M. b. Kyp6atosa ; PAHXul'C npu IIpesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., [lenoBoe oOmenne : kypc nekumii / A. H. Mynun ; Poccuiickas
akagemusi 00pazoBaHus, MOCKOBCKHI IICUXOJIOTO-COITHAIBHBIN HHCTUTYT, M. : @muaTa : MIICU,
2011.

3. Xpamuenko, B.E., JlenoBoe oOmienue c 3apyOexHbiMU mapTHEpamu, Kemeposo :
KemI'V, 2013.

Tema 5. /lesioBbI€ MeperoBopbI

1. TpaBun B.B., JlenoBoe obOmieHue : yueOHO-pakTHIeckoe mocodue / B. B. Tpasun, M.
N. Marypa, M. b. Kyp6arosa ; PAHXul C npu [Ipesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., JlenoBoe obmienue : kypc nekmuii / A. H. Mynun ; Poccuiickas
akageMus 00pa3oBaHus, MOCKOBCKHI TICUXOJIOTO-COIMAIbHBINA HHCTUTYT, M. : @mnTa : MIICH,
2011.

3. J3sanommuckuit .M., ITuneryn M.A. [lenoBble KOMMYHHUKalMK. Teopust U pakTHKa.
VYuebnuk g 6akanaBpoB M.:MznarensctBo KOpaiit, 2014.

Tema 6. @opmMupoBaHHe NO3MTHBHOIO NPOGecCHOHATBHOT0 HMU/IXKA B /1€J10BO
KOMMYHHUKALMH

1. TpaBun B.B., JlenoBoe obOmieHue : yueOHO-pakTHIeckoe mocodue / B. B. Tpasun, M.
H. Marypa, M. b. Kyp6arosa ; PAHXul C npu [Ipesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., JlenoBoe obmenue : kypc nekmuii / A. H. Mynun ; Poccuiickas
akaneMus o0pa3oBaHus, MOCKOBCKHI TICUXOJIOTO-COIMANIbHBINA HHCTUTYT, M. : @mmmuTa : MIICH,
2011.

3. Xpamuenko, B.E., JlemoBoe oOmeHune c 3apyOexHbIMU mapTHEpamu, Kemeporo :
KemI'V, 2013.

Tema 7. KyabTypa cnopa u 6eCKOHPIUKTHAS KOMMYHHKALMS

1. Tpasun B.B., /lenoBoe oOmienue : yueOHO-pakTrueckoe mocooue / B. B. TpaBun, M.
. Marypa, M. b. Kyp6atosa ; PAHXul'C npu [Ipesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., [lenoBoe oOmenue : kypc nekumii / A. H. Mynun ; Poccuiickas
akagemusi 00pazoBaHusi, MOCKOBCKHI IICUXOJIOTO-COITMABHBIN HHCTUTYT, M. : @muaTa : MIICU,
2011.

3. Xpamuenko, B.E., JlenmoBoe oOmienue c 3apyOexHbiMU mapTHEpamu, Kemeposo :
KemI'V, 2013.
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Tema 8. Oco0eHHOCTH MOATOTOBKY M NMPOBEICHUS BbICTYIJIEHUS] HA PAJNO U
TeqeBueHun. UHTEpBB10, pecc-KoH(pepeHnu

1. Tpasun B.B., /lenoBoe oOmienue : yueOHO-npakTruueckoe mocooue / B. B. TpaBun, M.
. Marypa, M. b. Kyp6atosa ; PAHXul'C npu IIpesunente P®. M. : Jleno, 2014.

2. Mynun, A. H., [lenoBoe oOmenue : kypc neknmii / A. H. Mynun ; Poccuiickas
akagemusi 00pazoBaHus, MOCKOBCKHI IICUXOJIOTO-COITMABHBIN HHCTUTYT, M. : @muaTa : MIICU,
2011.

3. Xpamuenko, B.E., JlenmoBoe oOmienue c 3apyOexHbiMU mapTHEpamu, Kemeposo :
KemI'V, 2013.

Tema 9. ITHKA 1€710BOI KOMMYHUKANH

1.KonoBanenko M.IO., KonoBasienko B.A. JlenmoBble KOMMYHUKAIlMH. YYEOHHWK IS
6akanaBpoB M.:M3narensctBo FOpaidt, 2015.

2.PataukoB B.I1. [lenoBble koMMyHUKaMK. Y4eOHUK a1 OakanaBpoBM.:M3maTenbcTBO
FOpaiirt 2015.

6.4. UnTepHeT-pecypchbl.
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TEXHMYECKOE OOecTieueHue: ydeOHbIe aylTUTOPUH IS MPOBEICHUS 3aHATHN JICKIIMOHHOTO U
CEMHUHApPCKOT0 THUIMA, TPYNIOBBIX M HWHIUBUAYAIbHBIX KOHCYIBTAIMM, TEKYIIEro KOHTPOJS H
MIPOMEKYTOYHON aTTeCTAIlNH, TIOMEIICHHUS IS CAMOCTOSITEIIBHON paOOTHI.

[Tporpammuoe obGecrieuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.
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