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1. MepeyveHb NNaHMpyeMbIX pe3ynbTaToB 00y4YeHUusi No
ancumnnuHe (Moayno), COOTHECEHHbIX C NIaHUPYEMbIMMU
pe3ynbTaTaMn 0oCBOeHUs1 06pa3oBaTeNibHOMN NPOorpamMmbl

1.1. Z{I/ICI_[I/IHJ'II/IHa «TexHomoruu NEpECroOBOPHOIO IMponecca» obecrieunBaeT OBJIaJICHUC

CJICAYIOIMMHA KOMIICTCHIUAMU C YYCTOM 3TallOB!:

Kon HaumenoBanue Kon »Tana HaumeHnoBanue 3Tana 0CBOCHUS
KOMITETEHITUH [KOMITCTECHITUHI OCBOCHUS KOMITCTCHITUHT
KOMITCTCHITHH
CrocoOHOCTh CrocoOHOCTh OCYIIECTBIATh
OCYIIECTBIIATh OpraHU3aIMOHHBIC KOMMYHHUKAITIH.
I1K-9 ME KIIMYHOCTHEIE, 11K-9.3
TPYIIIOBEIE U
OpraHU3aIlOHHBIC
KOMM YHHKAITHH.
CriocoOHOCTh CrocoOHOCTh OCYIIECTBIATh
OCYIIECTBIIATD OpraHU3allMOHHbIE KOMMYHUKAIIUU B
b dhekTuBHOE Mporecce paspenieHus: KOHQIUKTOB
B3aMMOJICHCTBUE C VU BEJICHUS TIEPErOBOPOB.
JUTK-6 rpaKAaHaMU U JUTK-6.4
HETroCy/IapCTBEHHBIMU
WHCTUTYTaMH B TPOIIeCcCe
OCYIIIECTBIICHUS
roCyIapCTBEHHOTO U
MYHUIIUTIATHHOTO
YIIPaBIICHMSI.
YMeHNe BECTH CrocoOHOCTh OCYIIECTBIATh
TOKyMEHTO000POT (B TOM TOKyMEHTO000POT, 00€CTICUNBAIOIIIHIA
qHCIie, C UCMIOIB30BaHHEM BEZICHHE MIEPETOBOPOB MIIH
COBPEMEHHBIX paspenieHue KoH(IMKTOB B
H(POPMAITMOHHBIX roCyAapCTBEHHOM WU
TEXHOJIOTHIA), MYHUIIUIIAJILHOM YIIPaBICHUU.
JUTK-S 00€eCIIeUnBAIOIIHH K83
b (heKTUBHYIO

NesTeIbHOCTh OPTaHOB
rOCy/IJapCTBEHHOM BIACTH U

MECTHOTO CaMOYIIPaBJICHMSI,

a Tarke ux 3¢ddexTuBHOE
B3aUMOJIEHCTBUE MEKTY
coboil.

1.2.B PE3YJIbTATC OCBOCHHUA NUCHUILUINHBI Y CTYJACHTOB HOJI?KHBI OBITh C(bOpMPIpOBaHBII




[Tpodeccuonanvusie aerictust  [Kox stama PesynbTaThl 00ydeHHs
OCBOCHHS
KOMIIETECHIIH
COOJII0IeHNE HOPM 3TUKHU Ha ypoBHe 3HaHuUi:
JIeIOBOTO OOIIEHUS U . 3HAHHE OCHOBHBIX MOHSATHM:
CIIy’KeOHOTO MOBEJICHHUS; yJacThe «KOMMYHHUKALUS, «MEXKINYHOCTHBIE U
B ()OPMHPOBAHUH ITO3UTHBHOTO IpYIIOBBIE KOMMYHUKALIUI,
UMHJDKA TOCYIapCTBEHHOH U «OpraHU3allMOHHBIE KOMMYHUKAIUIY
MYHUIUIAIBHON CITyXKOBI U Ha ypoBHE ymeHuii:
BO3/ICHCTBHS Ha OOILIECTBEHHOE . YMEHHUE ONPEAEISATh METO/IbI
MHEHHE; OCYILIECTBIICHUS] KOMMYHHKAIIUH B
11K-9.3 OpraHu3alNy;
. YMEHHUE MPUMEHSTh HABBIKU
MEKJIIMYHOCTHOM M TPYIIIOBOM
KOMMYHUKAIIH B CITY>)KEOHOM
NesITeTbHOCTH.
Ha ypoBHE HAaBBIKOB:
. BJIaJICHHE HaBBIKaMH paboTHI ¢
pa3HBIMU MCTOYHUKAMU MH(DOpMAIIIH;
. BJIaJICHHE HABBIKAMU
CTPYKTYpH3alK HH(POpMALIUH.
s dexTuBHOE B3anmoneiicteue ¢ [JIITK-6.4 Ha ypoBHe 3HaHuii:

rpakJaHaMu 1
HEroCcy/apCTBEHHBIMU
MHCTUTYTaMU B IIpOLieCCE
OCYIIECTBIICHUS
roCyJapCTBEHHOIO U
MYHUIIUIIAJIBHOTO YIIPaBJICHHUS;

. 3HaHNUE OCHOBHBIX ITOHITHM:
CKOMMYHUKALIUS», «MEXKINYHOCTHBIE U
[pYIIIOBbIE KOMMYHUKALIUNY,
«OpraHu3alMOHHbIE KOMMYHUKAIIUNY,
«CBSI3U C O0IIECTBEHHOCTHION,
«B3aMMOJEMCTBUE C UHCTUTYTAMH
FPaKIAHCKOTO OOIIIECTBAY;

Ha ypoBHe yMeHmii:

. YMETb ONPEIEINIATh METObI
OCYLIECTBIICHNUS KOMMYHHUKALUI B
OpraHM3alliM, B TOM YHCIIE, Ha
WHOCTPAHHOM SI3BIKE;

. YMETbh IPUMEHSATH HABBIKH
MEKIIMYHOCTHOU U IPYNIIOBOMN
KOMMYHHUKAITUHU TIpH 3P PEeKTHBHOM
B3aMMOJICHCTBUY C IPakJaHaMU U
HEroCyJapCTBEHHbIMH MHCTUTYTaMHU.
Ha ypoBHe HABBLIKOB:

. BJIAICTh HABbIKAMU
OCYILIECTBIICHUS CBS3EH C
00I11€CTBEHHOCTBIO B CUCTEME
roCyAapCTBEHHOIO U MYHUIIMIAJILHOTO




YIIpaBIICHUS;, YMEHUSMHU
B3aMMO/ICICTBOBATh C MHCTUTYTaMH
rpakITaHCKOro 00IIecTBa;

. BJIJICTh HAaBBIKAMHU
MEXJIMYHOCTHOH U TPYIIIOBOM
KOMMYHHUKAIUHU Mpu 3PHEKTUBHOM
B3aUMOJICHCTBUH C TPXKIaHAMU U
HEroCcyJapCTBEHHbBIMU HHCTUTYTaMH;

. BJIAJICTh HABBIKAMHU Pa3peIICHHS
KOH()JIMKTOB WJIM BEJICHUSI IEPETOBOPOB.

ydactue B (GOpMUPOBAHUU
MO3UTUBHOTO UMHJIKA
rOCYIapCTBEHHOMW U
MYHUIUITATIBHON CITyXKOBI U
BO3/ICHMCTBUS Ha OOLIECTBEHHOE
MHEHHE;

JIIIK-8.3

Ha ypoBHe 3HaHMIi:

. 3HAaHWE OCHOBHBIX MPUHIIUIIOB U
[IPaBUJI JACIIOBOM NIEPETIMCKU U
TOKYMEHTOO000pOTa HA MHOCTPAHHOM
SI3BIKE;

. 3HAHWE TIPHUHIIATIOB U MPaBUIT
TOKyMEHTO000pOTa, 00E€CTICUNBAIOIIETO
OCYILIECTBIICHUE TEPETOBOPOB
rocyaapCTBEHHBIMU OpraHaMM, OpraHaAMHU
MECTHOTO Ca-MOYITPABIICHHS,
TOJDKHOCTHBIMU JIMIIAMH UJIH pa3pelieHne
KOH(IIMKTOB B TOCYIAPCTBEHHOM HITH
MYHUIIUTIATHLHOM YIIPaBJICHUU;

Ha ypoBHe yMeHmii:

. YMETb OCYUIECTBIISThH JICIOBYIO
MEepernrcKy Ha MHOCTPAHHOM SI3BIKE C
MHOCTPaHHBIMH TOCYJAPCTBEHHBIMU U
HETrOCY/IapCTBEHHBIMH OpPTaHU3alUSIMU;
. YMETb OCYIIECTBIISTh
TOKYMEHTaJIbHOE 0pOpMIIEHHE
[EPEroBOPHOTO MPOLIecca WK MpoLecca
pa3perieHus: KOH(IUKTA B
roCyIapCTBEHHOM WIJIH MYHHIIMITATEHOM
YIIPaBICHUH.

Ha ypoBHe HABBIKOB:

. BJIQJICTh HABBIKAMH JIETIOBOM
[MEepEenuCcKy 1 JIOKyMEHTO000pOTa Ha
MHOCTPAHHOM SI3BIKE;

. BJIQJICTh HABBIKAMH
TOKYMEHTAIIHOHHOTO 00eCTIeUeHHsI
MEePEroBOPOB TOCYIAPCTBEHHOTO OpraHa,
OpraHa MECTHOTO CaMOYIIPaBJICHUS,
TOJDKHOCTHOTO JIMIIA UJTH pa3pelieHne
KOH(IJIMKTOB B TOCYIAPCTBEHHOM HITH

MYHUILHIIAJIBbHOM YITIPABJICHUH.




2. O6bem 1 mecTo AgucUUNIUHBLI (MOAYNs) B CTPYKType
obpa3oBaTenbHOU NporpamMmb|

O0bemM TUCHUIJIMHBI

OO61mas TpyI0eMKOCTh AUCHHUIUIHHBI COCTaBmseT 72 a.u. (2 3.e.).

KonmudecTBo akaeMHUeCKHX 4acoOB, BBIICJICHHBIX HA KOHTAKTHYIO paboTy ¢
npernojaaBatenieM (1o BUIaM Y4eOHBIX 3aHATHI) U Ha CAMOCTOSTENbHYIO pa00Ty 00y4aroluXCs:

- ou”ast popma oOyueHHs: JeKIMH — 16 a.4., MpaKTU4YeCcKue 3auaTust — 16 a.u.,
camocTosiTenbHast padora — 40 4.

- O4YHO-3a04Hast popma 0OyUeHUs: JICKINH — 6 a.4., IpakTudeckue 3anatus — 10 a. 4.,
caMmocTosiTeNbHast pabora — 56 .

- 3a04yHast popma 0OyUeHUS: JICKINH — 4 a.4., MPAKTHICCKUE 3aHATUI —8 a.4.,
camocTosTenpHas pabora — 56 u.

Mecto nucuumiauHel B cTtpykrype OII BO

JucuunnuHa « TeXHOJIOTMH MePEroBOPHOTO MPOLECCay OTHOCUTCS K TUCIUILIMHAM TI0
BHIOOPY M B COOTBETCTBUU C YUEOHBIM IIJTAHOM OCBaMBaeTCs Ha 4 Kypce O4HON (hOpMBI
oOyuenus (Ha 4 Kypce O4HO-3a0YHOM M Ha 3 Kypce 3a04HOi (OpM OOYUCHHS).

st ocBOCHMS AUCIUIUIMHBI « TeXHOIOTUH TEPEroBOPHOTO MPOIIECCay 00yJaromuecs
UCIOJIB3YIOT 3HAHMSI, YMEHHUS, HABbIKH, CIIOCOOBI I€ATEIbHOCTH U YCTAaHOBKH, CPOPMUPOBAHHbBIE
B XOJIe U3y4EeHHS TPEIMETOB:

Ounas ¢opma obyuenus: b1.B./IB.2.1 Cs3u ¢ 00IIECTBEHHOCTHIO B OpraHax BJIACTH,
b1.B.JIB.2.2 UacTtutyThl rpaxmaanckoro oomecta, ®T/[.1 CynebHast BIacTh U mpaBocyaue,
b1.B.O/I.15 MHocTpaHHbIH s13bIK B IpodecCHOHATBHOI cdepe.

Ouno-3aounas popma ooyuenus: b1.B.JIB.2.1 CBsi3u ¢ 00IIECTBEHHOCTHIO B OpraHax
Bnactu, b1.B.JIB.2.2 UnctutyTh! rpaxaanckoro obmectsa, ®T/I.1 CyneOnas Bi1acth u
npaBocyaue, b1.B.OJ1.15 MHocTpaHHBIH sI3bIK B TPOQeCCHOHATBHOM chepe.

3aounas hopma oOyuenus: b1.B./IB.2.1 CBsi3u ¢ 00111eCTBEHHOCTHIO B OpTaHax BIIACTH,
b1.B./JIB.2.2 Unctutytsl rpaxnanckoro oduiectsa, ®T/I. 1 CyneGHast BnacTh U npaBocyaue,
b1.B.O/1.15 MHocTpaHHbI sI3bIK B IpodecCHOHATBHOI cdepe.

[ ycriemHoro 0CBOCHUs AMCLMIUIMHBL CTYACHT JTOJKEH OBJIAJIETh
ob1enpodeccuoHaTbHBIMU M YHUBEPCATbHBIMU/OOIIEKYIbTYPHBIMU KOMITETEHIIUSAMH,
(hopMHpYEMBIMH TIPH U3YYEHUH JUCLIUTUINH:

[IpenmectByronme 3HaHUA MO TUCIUIIINHAM

Kpome Toro 10 Havana 3aHATHI IO TUCHUIUIMHE « TEXHOJIOTHH NEPETOBOPHOTO
MPOIIECCay» CTYACHT JODKEH OBIIAJECTh OCHOBHBIMU MH(POPMAIIMOHHBIMHA TEXHOJIOTUSIMH,
MPUMEHSIEMBIMH B FOPUIMUECKON IEATETbHOCTH, HAYYUTHCA MOJIb30BATHCS AJIEKTPOHHBIMU

0a3aMu JTaHHBIX, TIOJYYaTh U IepepadaThiBaTh MPABOBYIO HH()OPMAIIHIO.

dopma NIpoMexKyTOUYHON aTTECTALUN B COOTBETCTBUU C YU€OHBIM IIJIAHOM — 3a4eT.



3. CoaepxaHue U CTPYKTypa AUCLUNINUHBLI (MOAynA)

3.1. CTpyKTYypa AMCUUNIMHBI

O0BeM AUCIUITIMHBI, Yac. dopma
KonTtakTtHas padota TEKYILETo
Nen/n | HaumeHoBaHuE TeM obyqarommxcs ¢ KOHTPOJIS 1
Bcero IpenoiaBaTesieM CP YCIIEBAEMOCTH ,
M0 BU/IaM YUeOHBIX 3aHITHH MIPOMEKYTOUHON
J [ ap | O3 | KCP arTecTalu
QOunas dpopma odOyueHusn
Tema 1 | TleperoBopsl Kak
THI
KOMMYHUKAaIUH. 12 4 2
Bungsr
MEPErOBOPHBIX
IIPOLIECCOB
Tema 2 | [loaroroska
IIEPETOBOPOB:
coZiepKaTeIbHbIN 16 4 4 g
u
OPTraHU3aALMOHHBI
W aCTEKT.
Tema 3 | TexHomoruu u
3Tanbl BEJACHUS 16 4 4 8
TIEPETOBOPOB.
Tema4 | Druka u
MPOTOKOJILHBIE 16 4 4 3
aCTEKThI
TIEPETOBOPOB.
Tema 5 | Meamanus. 12 4 8
[TpomexyTounas 3auer
aTTeCTalus
Bcero: 72 16 16 40

O4Ho-3204Has1 popMa 00yUeHHS

Tema 1 | [leperoBopsl kak
TUII
KOMMYHMKaIUH.
Bungsr
IIEPETOBOPHBIX
IIPOLIECCOB

14 2 12

Tema 2 | IlogroroBka
IIEPETOBOPOB:
coziepKaTeIbHbIN
u
OPraHU3aAIMOHHBI
M aCIeKT.

16 2 2 12

Tema 3 Texuonoruu u
3TAaIlbl BEAEHUS 16 2 2 12
TIEPETOBOPOB.

! [Ipumevanmue:




Tema 4

OTHKa U
MIPOTOKOJILHBIC
aCIEKTHI
TIEPETOBOPOB.

10

Tema 5

Memunarus.

16 2

12

ITpomexyTouHas
aTTecTarus
Bcero:

3aueTt

72 6

10

56

3aounas ¢opma o0y

YCHUA

Tema 1

IleperoBops! Kak
THII
KOMMYHHUKAIUH.
Bune:
MEePErOBOPHBIX
MPOLECCOB

16 2

12

Tema 2

ITogroroBka
MIEPErOBOPOB:
CoZIepKaTeIbHbIN
U
OpraHU3aLMOHHbI
M aCIICKT.

14

12

Tema 3

Texnonoruu n
STanbl BEACHUSI
IIEPErOBOPOB.

14 2

12

Tema 4

OTHKa U
MPOTOKOJIbHBIE
ACIEKThI
MIEPErOBOPOB.

10

Tema 5

Menuanus.

14

12

ITpomexyTouHas
aTTecTanus
Bcero:

3auet

72 4

56

3.2. Conep:xaHue TUCHUNIMHBI (MOXYJIs1)

Tema 1. IleperoBopbl Kak THII KOMMYHHKaUW. Buabl neperoBopHbIX MpPoOIEcCoB.
CymHOCTh, TUTIB M (PYHKIIMK TIEPErOBOPHBIX MPOIIECCOB.
[To3uIIMOHHBIH TOPT (TOPTOBBIE IEPETOBOPHI).

IIeperoBopsl, OpHUEHTUPOBAHHBIE HA COTPYIHHYECTBO:

YCIIOBUSI TPUMEHEHUSI.
Tema 2. IloaroroBka neperoBopoB: coepKaTeJbHbIN U OPraHU3aIHOHHBINA ACTEKT.

[TpenBapurenabHbIE

MIEPETOBOPHI.

IJ1eMEHTBI

oATOTOBKH

CYIIHOCTb,

BO3MOXHOCTU H

K  [eperoBopam,

OpUEHTHUPOBAHHBIM Ha COTPYAHUUYECTBO. TabuIla MOArOTOBKHU K IEPEroBOpam.
Tema 3. TexHos10rum 1 3TaNbI BeJleHUsI MEPEroBOPOB.
COLINO-KYJIETYPHBIE
O0COOCHHOCTH B IIEpEroBopax. AHaIU3 Pe3yIbTaTOB EPETOBOPOB.

Tema 4. ITHKA U NPOTOKOJIbHBIE ACTIEKTHI EPErOBOPOB.

Otuka neperoBopoB. [loaroroBka u 3akitoueHue 0roBopa.

IloBenenue Ha

Tema 5. Meauanus.

neperosopax.

I'ennepneie,

U JIMYHOCTHBIC




Menuanus: CylmHOCTb, MPUHLUIBI, MPEUMYIIECTBA. OJTalbl MEAMALUU. JTUYECKUE U
npodeccroHallbHble TpeOOBaHUS K JUYHOCTH MenuaTtopa. OyHKuM meauatopa. [lepcrnekTuBsl
HCIIOJIB30BaHUS MEAUALIMU B IIPAKTUKE TOCYJapCTBEHHOI'O YIIPaBJICHUS.

4. MaTepuanbl TEKYLLEro KOHTPONSA ycneBaeMoCTH
oby4arowwmxcs u hoHA OLLeHOYHbIX CPeACTB MPOMEeXYTOYHOMN
aTTecTtauum no aucumunsimHe (Moaynio)

4.1. ®opMbI 1 MeTOIbI TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH M IIPOMeKY TOUHOMH
aTTecTanuu

4.1.1. B xone peanuzauuu aucuuiinasl b1.B.J[B.4.2 TexHoa0ruM neperoBopHOro
IIpOLIECCa UCIIOIB3YIOTCA CIEAYIOIIME METOABI TEKYILETO KOHTPOJISA YCIIEBAEMOCTH
00yJaromuxcsi:

Tema n/unu paznen Mertonast
TEKYILETO
KOHTPOJIS
yCIIEBAEMOCTHU
Tema 1 | IleperoBopsl Kak THI KOMMYHHUKAIIMU. BUIbl IeperoBOpHBIX onpoc
IIPOLIECCOB
Tema 2 | IloaroroBka meperoBOpPoOB: COACPKATEIbHBIA U OpraHU3allMOHHbBIN ompoc
ACIIEKT.
Tema 3 | TexHOJIOTHY U DTallbl BeJICHUS] IEPETOBOPOB. JIICKYyCCHsl
Tema 4 | DTHKa M IPOTOKOJIBHBIE ACTIEKTHI IIEPETOBOPOB. onpoc
Tema 5 | Menmanusi. OIIpocC

4.1.2. 3ayeT MPOBOAUTCS C MPUMEHEHUEM CIEAYIOUINX METOJIOB (CPEJCTB): B YCTHOU
dhopme 1Mo Bompocam.

4.2. MartepunaJbl TeKylIero KOHTPOJIsA yCIIeBAeMOCTH.

[IpenonaBatenb OIlEeHUBAET YPOBEHb MOATOTOBIEHHOCTH O0YYAIOIINXCS K 3aHATHUIO T10
CIIEIYIOLUM TIOKa3aTeNsIM:

- YCTHBIE OTBETHI Ha BOMPOCHI MIPETOAaBATENS 10 TEME 3aHATHUS;

- BBICTYILJICHHE C JIOKJIaJ]JaMH IO BOIIPOCAM K ONpOcaM (JIUCKYCCHUSIM);

- ydactue B 00CYXJI€HUU JJOKJIaJI0B.

Kpurepun oniennBanus noknaja:

- CTENIEHb YCBOCHHMSI IIOHATHM U KaTETOPUH 110 TEME;

- yMeHue paboTaTh C JOKYMEHTAJIbHBIMU U JIUTEPATyPHBIMU HCTOYHUKAMU;

- TPAaMOTHOCTb W3JIOKEHUS] MaTepuaa;

- CaMOCTOSTENBHOCTh PabOoThl, HATMYKUE COOCTBEHHONH 00O0CHOBAHHOM MO3UIINH.

Onenka 3HaHUM, YMEHHM, HaBBIKOB ITPOBOIUTCS HA OCHOBE OAJIbHO-PEUTHHTOBOM
cucremsl. 70% u3 100% (70 6amnos u3 100) - Bki1af 1Mo pe3ysipTaTaM MOCeIaeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSAX, BHICTYIUICHUS C JOKJIAJaMH, y4acTUsl B OOCYXICHUSAX JOKIIAJI0B
APYrux oOydarolIMXcs, OTBETOB Ha BOMPOCHI MpENoAaBaTess B X0/1€ 3aHATHs, 3aIIuTa pedeparta.

Jetanuzanus 0anioB U KPUTEPUH OLIEHKU TEKYIIIET0 KOHTPOJIS yCIIEBAEMOCTH
yTBEPKIAeTCs Ha 3aceAaHuu Kadeapsl.

Bonpocwvl memul 013 noocomosku k onpocam (Ouckyccusam) (memvlt 00K1A008):

4.3. OueHoYHbIE CPEACTBA U1 IPOMEKYTOYHOM ATTeCTALMH.
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4.3.1. ®opMupyeMbie KOMIIETEHIIMH ¢ YKa3aHUEM 3TanoB ux GopMupoBaHusi B
npoiecce 0OCBOeHUsI 00pa3oBaTe/ibHOI mporpammbl. [loka3aTesin U KpUTEPUN OLEHHUBAHUS
KOMIIETEHMH C YY4eTOM 3Tana ux (popmupoBanus

Kon HanmeHnoBanue Kon srama HanmMmeHoBaHue 3Tana OCBOCHUS
KOMIIETCHIIMN [KOMIIETCHITUU OCBOCHUSA KOMIICTCHITH
KOMIICTCHITUU
CriocoOHOCTh CrocoOHOCTh OCYIIECTBIATh
OCYLIECTBIISATh OpraHU3allMOHHBIE KOMMYHUKALIUH.
I1K-9 ME KIIMYHOCTHEIE, 11K-9.3
CPYIIIOBBIE U
OpraHU3alMOHHbIE
KOMMYHUKAIIIH.
CrocoOHOCTh CrocoOHOCTh OCYIIECTBIATh
OCYIIECTBIIATD OpraHU3allMOHHbIE KOMMYHUKAIIUU B
b dhekTnBHOE Mporecce paspenieHusi KOHQIUKTOB
B3aMMOJICHCTBUE C VU BEJICHUS TIEPErOBOPOB.
JUTK-6 rpaKAaHaMU U JITK-6.4
HETroCy/IapCTBEHHBIMU
WHCTUTYTaMH B IIpoLiecce
OCYIIIECTBIICHUS
rOCy/IlapCTBEHHOTO U
MYHUIIUIIAJIBHOTO
YIPABJICHHUS.
YMeHNe BECTH CrocoOHOCTh OCYIIECTBIATh
TOKyMEHTO000POT (B TOM TOKyMEHTO000POT, 00€CTICUNBAIOIIIHIA
qHCIie, C UCTIOIB30BaHHEM BEZICHHE MIEPETOBOPOB MIIH
COBPEMEHHBIX pasperieHue KoH(IMKTOB B
WH(POPMAITMOHHBIX roCyIapCTBEHHOM UJIU
TEXHOJIOTHIA), MYHUIIUIIAJILHOM YIIPaBICHUU.
JUTK-S 00€eCIIeUnBAIOIIHH K83
b (heKTUBHYIO
NesTeIbHOCTh OPTaHOB
roCy/1lapCTBEHHOM BIacTH U
MECTHOT'O CaMOYITpaBJICHHUS,
a Tarke ux 3¢ddexTuBHOE
B3aUMOJIEHCTBUE MEKTY
CO0O0IA.
JTan oCBOeHUs IHoka3aresn Kpurepuii oneHuBanus
KOMIIeTEHIINH OLlCHUBAHMS
IK-9.3 Onpenenenue COBOKyHHOCTiICOHpe)IeJ'IeHa COBOKYITHOCTH|
CnocobnoCTB CBsI3€El cyOopauHaIu BS3EN CcyOOpIMHAIINN "
OCYHICCTBJIATD KOOPJIWHAIIMA B OPTaHU3ALIHH. KOOpPJIMHAIIMU B OPTaHU3ALNH.
OpraHu3alMOHHbIE BrisiBnenue YCTOWYUBBIXBBISBIICHBI YCTOWYUBBIE
KOMMYHHUKAITIH. B3aMMOOTHOIICHUH MEXKTYB3aUMOOTHOIIICHUS MEXKTY]
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JTamn ocBOeHHUs Iloka3arein Kpurepuii ouennBanus
KOMIIeTeHIM U OLICHMBAHUSA
CTPYKTYPHBIMU AJIEMEHTaMHUCTPYKTYPHBIMU AIIEMEHTaMy|
OpraHu3aLyy. pPraHU3ALNH.
Onpenenenne  Mecta,  posin,ONpeaesIeHbI MECTO, poib,
(byHKIUI u 3HAUYCHUS(PYHKIIH u 3HAYECHUE
CTPYKTYPHBIX NOJPa3IeIeHUACTPYKTYPHBIX I0JIpa3IeICHUN
OpraHu3aLy. OpraHu3aLyHy.
AIK-6.4 Ornpenenenue COBOKYHHOCTEICOHpeL[eHeHa COBOKYITHOCTH|
CrnocobHOCTH CBsI3CH cyOopauHaIuu BsI3eH CyOOpIMHAIIUN 51
OCYLICCTBIIATH KOOpJIMHAIIMU B OpraHU3aluu. KOOpPJMHALIMK B OPTaHU3ALUY.
OpTraHU3alOHHBIE BrrsiBrienne YCTONYMBBIXBBISIBICHBI YCTONYUBHIE
KOMMYHUKaIUU B [B3aMMOOTHOIIEHUH MEX/1yB3aUMOOTHOILIEHUS MEXY|
IIPOLECCe PA3PELICHUS CTPYKTYPHBIMHU JJIEMEHTaMUCTPYKTYPHBIMHU JJIEMEHTaMy|
KOH(JIMKTOB WIH OpraHu3aluu. praHu3alnu.
BEJICHNUS TIepPeroBopoB. [POPMUPOBAHHE HaBbIKOBC(HOpMHUPOBaHBI HaBbIKY
paspemieHus KOH(IIMKTOB  WJIMPA3pelIeHUs KOH(MIMKTOB WY
BEJICHMSI IEPETOBOPOB €/IEHUs IEPETOBOPOB
JIIK-8.3 HapbIk BeI[eHI/IﬂIOCYH_IeCTBJIeHO IIPaBUJILHOE]
CriocobHOCTE IMOKyMEHTO000pOTa, ITOKyMEHTAIIMOHHOE 00eCcTIeueHNe
OCYHICCTBJIATE 00eCTIeYnBaIOIIETO [IEPETOBOPOB  T'OCYAAPCTBEHHOIO
JIOKYMEHTO000POT, OCYLIECTBIICHUE [IEpEroBOpPOBOPraxa, oprasa MECTHOI'Q
obecreunBaoLIHi rOCYAapCTBEHHBIMU OpraHaMu,CaMOYIIPABICHUS, IOLKHOCTHOIO
BCIICHUC TICPETOBOPOB opranamu MECTHOTOIUIIA W paspelieHue
i PaspelCHNC \camoynpaBiIeHUs], JODKHOCTHBIMUKOH(INKTOB B TOCYIApCTBEHHOM
KOH()IIMKTOB B munamu 15R1051 pa3peleHnenI MyHUIIUIIaJIbHOM YIIPaBICHUU

TOCYJIApCTBEHHOM WJIN
MYHUIUIIAJTbHOM
YIPaBJICHUU

KOH(JIMKTOB B TOCYIapCTBEHHOM
MJIA MYHULIMIIAJBHOM YIIPaBJICHUM]

4.3.2. TunoBble OLIEHOYHBbIE CPECTBA
Bonpocs! k 3ayery:

l.
2.
3.

OrpaHHUYCHUA.

4,

Ilonsrue,

PN

COTPYIHHYECTBO:

[TeperoBopsl,

OCHOBHBIE JIEMEHTHI
UHTEPECHI,

(GYHKIMU U TUIBI IEPETOBOPOB.

OPHUCHTUPOBAHHBIC Ha

CouuanbHble JOBYLIKH.
HHTepechl Kak 0CHOBA IIEPETOBOPOB OPUEHTUPOBAHHBIX HA COTPYIHUYECTBO.
IToHsATHE U OCHOBHBIE THUIIBI.
OcHoBHBIE (ha3bl IEPETOBOPOB U XAPAKTEPUCTHKH ITAIOB.
IOJTOTOBKM K IEPEeroBopam,

aJIbTEPHATHUBBI,

BAapUAHTBHI,

B3aMMOOTHOIIICHUA, 00s13aTeNIbCTBA.

9.

10.
11.
12.
13.

12

ITo3uIMOHHBII TOPT KaK TUI IEPErOBOPOB: IMPEUMYILECTBA U HEJOCTATKH.
COTPYIHUYECTBO:

BO3MOXHOCTHU

OpPUCHTHPOBAHHBIM
JICTUTUMHOCTD,

Opranu3aimoHHbIE ACTIEKTHI MOATOTOBKU IEPErOBOPaM.
[IpenneperoBopsl.
[IyTn HamaxuBaHMs OTHOLIEHUI HA IEPETOBOPAX.
[Icuxonornyeckas olleHKa y4aCTHUKOB [IEPETOBOPOB U CTpAaTEruu pabOThI C HUMHU.
DTUYECKUE OCHOBBI MTOBEJCHUS HA NIEPETOBOPAX.

Ha
KOMMYHUKalW,



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

[IpoToKkonbHBIE aCIEKTHI IEPETOBOPOB.

Buemnuii Buji yHaCTHUKOB TTEPETOBOPOB.

PaGora ¢ nadopmanueli mpu MoAroTOBKE U BEJACHUN NIEPETOBOPOB.
YMeHue ciaymarh U 3a1aBaTh BOIIPOCHI.

VYder reHIepHbIX 0COOEHHOCTEH B EPETOBOPHOM IIPOLIECCE.
TexHUKM apryMeHTaluil Ha IepPeroBopax

TexHUKM MAaHUMYJALMI HA IEePEeroBopax v MPOTHUBOJECHCTBUS UM;
TexHuKH pabOTHI C KTPYTHBIMID JFOIBMHU.

JleiicTBHsI, CTOCOOCTBYIOIIUE HATAKMBAHHIO KOHTAKTa
[IpesenTanus cTopoH u popMHUpPOBaHHE MTOBECTKHU JHSL.

Kokyc: nenu u pyHKIHH.

Pabota Ha xokyce.

JlucKyccusi Ha TIeperoBopax: 0COOEHHOCTH U MPUHIIUIIHI.

Pa6ora ¢ smorusmu.

BripaboTka npeioxKeHuid Ha MeTHaIIH.

IlonroroBska corsameHus.

TexHuKa TeCTUPOBAHUS PEATBHOCTH.

Brixon n3 Meguanmm.

OOpaTHas CBsI3b O pe3ybTaTax MeperoBOpoB.

Pabora ¢ nucOazaHcoM CHII B MEIUALNM.

Llxana oyenusanus.

Onenka 3HaHMNA, YMEHUH, HaBBIKOB MPOBOAMTCS Ha OCHOBE OaNIbHO-PEHTHHIOBOM
cuctembl: 30% u3 100% (wnu 30 6amnoB u3 100) - BKJIaag B UTOTOBYIO OLEHKY IO pe3yibTaTaM
MIPOMEKYTOYHOM aTTeCTaIlH.

[lpn omeHmBaHMM OTBeTa OOYYAIOMIETOCS B XOJ€ MPOMEKYTOYHOW aTTECTAI[MH MOXKHO
OIUPAThCS HA CIAENYIONINE KPUTEPUH:

banner

Kputepuit onenku

26-30

OOyyaromuiicss TOKa3bIBa€T BBICOKUH  ypPOBEHb  KOMIIETEHTHOCTH, 3HAHUSA
pPOrpaMMHOT0  Marepuaina, Yy4eOHOH, mepuoauueckoili U  MoHOrpaduvecKon
JUTEPaTyphl, 3aKOHOIATENbCTBA U MPAKTUKU €T0 IPUMEHEHUS, PACKPBIBAET HE TOJIBKO
OCHOBHBIE TMOHSTHS, HO M AHAIM3UPYET UX C TOYKU 3PEHHUS PA3IUYHBIX ABTOPOB.
OO0yyaromuiicsi TOKa3bIBaeT HE TOJIBKO BHICOKMI YPOBEHb TEOPETHUECKUX 3HAHUMN, HO
M BUOUT  MEXIUCHUIUIMHApHble  cBsisu.  [IpodeccuonanbHo,  rpamMoTHO,
II0CJIEZI0BATENbHO, XOPOILIMM SI3bIKOM YETKO M3J1araeT Marepuas, apryMEHTUPOBaHHO
dbopMynupyeT BbIBOJBI. 3HAET B paMKax TpeOOBaHMI K HaIPaBICHUIO U TPOGUIIO
MOJTOTOBKHM 3aKOHOJATEIbHO-HOPMATHUBHYIO M MpakTH4ecKyro 0a3zy. Ha Bompocs
OTBEYAET KPaTKO, Apr'YMEHTHPOBAHO, YBEPEHHO, IO CYLIECTBY.

16-25

OOyyaromuiicss TOKa3bIBae€T JOCTAaTOYHBIH YpPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepuasnoB 3aHATUH, y4eOHOH M METOIUYECKOW JINTepaTyphl, 3aKOHOJATENILCTBA U
NPAaKTUKK €ro NMPUMEHEHHUS. YBEPEHHO M MPO(ECCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO M IOHSITHO M3J1araeT COCTOSHUE M CyTh BOIPOCa. 3HaeT HOPMATHUBHO-
3aKOHOJATENBHYI0 M  MpakTH4YecKyro 0a3y, HO TpU OTBETE JIOIyCKaeT
HECYILeCTBEHHbIE MorpemHocTi. OO0yJaronuiicss NoKa3bIBaeT JOCTATOUYHBIH YPOBEHb
npodeCCHOHANBHBIX 3HAHUH, CBOOOIHO ONEPHPYET MOHSATHUSIMH, METOAAMHU OLIEHKU
NPUHATHSA PEIICHUH, HMEET TMPEACTABICHUE: O MEKIUCIMUIIMHAPHBIX CBA3SX,
YBSI3BIBACT 3HAHUSA, IIOJIYYCHHBIE IPH WM3YyYEHUU pPaA3JIMYHBIX JIUCLUILIINH, yMEEeT
aHAJIM3UPOBATh MPAKTUYECKHE CHUTYyallud, HO JOIYCKaeT HEKOTOPHIE MOIPEUIHOCTH.
OTBeT NMOCTPOEH JIOTUYHO, MaTepuall U3J1aracTcsi XOPOUIUM S3bIKOM, IPUBIIEKAETCS
MHPOPMATUBHBI W WJUTIOCTPUPOBAHHBIN MaTepuaj, HO TpPU OTBETE [OIMYCKAeT
HEKOTOPbIE ITOIPEIIHOCTH. BONPOCH! HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYAHCHUI.

6-15

O6yqa}0mm710;1 IMOKA3bIBACT AOCTATOYHBLIC 3HAHUA MATCPUAIOB SaHHTHﬁ, HO TIIpu
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OTBETE OTCYTCTBYET JOJDKHAS CBA3b MEXKJYy aHAINU30M, ApIyMEHTALMEN U BBIBOJAMH.
Ha mocraBneHHbIE Yl€eHAMM KOMHCCHUM BOIIPOCBHI OTBEYAET HEYBEPEHHO, IOIYyCKAeT
norpemHocTd. OOydaronuiics BiajgeeT NPAKTHUYECKUMH HABBIKAMH, IPHUBICKAET
WIIIOCTPAaTUBHBIA Marepuan, HO YyBCTBYeT ce0si HEYBEPEHHO IIpU aHalu3e
MEXIUCIUIUIMHAPHBIX CBs3eH. B 0TBETE HE BCerna NpUCyTCTBYET JIOTUKA, apTyMEHTBI
IIPUBJICKAIOTCSI HENOCTAaTOYHO Beckue. Ha mocTaBieHHBIE BONPOCH! 3aTPyIAHSAETCA C
OTBETAMH, IIOKA3bIBAECT HEJIOCTATOUHO ITYOOKHE 3HAHMS.

0-5 OOyyvaromuiicss TIOKa3bIBaeT Cila0ble 3HAHUS MaTepUaJIOB 3aHATUH, Y4YeOHOMU
JUTEPATYPhI, 3aKOHOJATENIbCTBA M MPAKTUKUA €ro MPUMEHEHUs, HU3KUU YpOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3J0keHue Borpoca. OOydaromuiicss moka3blBaeT
cmalblii  YpOBeHb TPOGECCHOHANBHBIX 3HAHWMA, 3aTPyAHSCTCS TPU  aHAJIHU3e
MPaKTUYECKUX cuTyanuil. He Moxker mpuBecTH NMpuUMeEpbl U3 peanbHON IMPaKTHKH.
HeyBepeHHO M JIOTMYECKH HETOCIENOBATEIbHO M3j1araeT marepuai. HempaBuiibHO
OTBEYAET HA BONPOCHI WIIH 3aTPYIHSIETCS C OTBETOM.

[ITkana nepeBoa U3 MHOTOOAJUTEHOM CUCTEMBI B TPATUIIHOHHYIO

- 00ydJaroliemMycsi BBICTABIISIETCSI OLIEHKA «HE 3a4T€HO» eclid oOydaromuiics Halpai
MeHee 50 0aioB,

- OIICHKA «3aYTE€HO» BBICTABIISCTCS MPH YCIIOBUH, eciu oOydatonuiics Hadbpan 50 u Gosee
0asoB;

100 GaynoB BBICTAaBJIAETCA MPHU YCIOBUM BBIIOJHEHMSI BCEX TPEOOBaHUM, a TakXke IpH
00s3aTEIBHOM ~ TPOSIBIICHMH TBOPYECKOTO OTHONICHHWS K TPEAMETY, YMECHHUU HaxXOIUTh
OpUTMHAJIbHBIE, HE COZAEpKaIIMecs B Y4eOHHKaxX OTBETHI, YMEHHUH DPabOTaTh ¢ MCTOYHHUKAMH,
KOTOPBIE COJIEP)KATCsl JONOJHUTEILHOW JIUTEparype K Kypcy, YMEHHUU COCIUHSTH 3HAHWS,
MOJTy4YEHHBIE B JIAHHOM KypC€ CO 3HaHUSIMH JIPYTUX JUCIUTUINH.

4.4. Meroanueckue MaTepHaJIbl

VYCrHBIN onpoc ABISETCS OJHUM M3 OCHOBHBIX CIOCOOOB NMPOBEPKH YCBOEHHUS 3HAHHM
oOyuatorumucsi. Pa3BepHYTBI OTBET CTyIEHTa JIOIDKEH TMPEACTaBIATh COOOW CBS3HOE,
JIOTMYECKU MOCIIEeI0BATENIbHOE COOOIEHHE Ha ONPEAEICHHYI0 TeMY, IOKa3blBaTh €ro yMEHHE
IIPUMEHATh ONpEJENICHUs, NpaBUia B KOHKPETHBIX ciy4yasX. OCHOBHBIE KPUTEPUHU OLIEHKU
YCTHOTO OTBETa: MPAaBUIBHOCTh OTBETA IO COAEP)KAHMIO; MOJHOTA M ITyOMHA OTBETA; JIOTHKA
U3JI0KEHMsI MaTeprana (YUUThIBAETCSl YMEHUE CTPOUTD LIEJIOCTHBIMH, OCIe10BaTeNbHbIN paccKas,
IPaMOTHO I0JIb30BAThCSl CIELUAIBHON TEPMHUHOJOIHEN); HCIOIb30BaHUE JIOMOJIHUTEIHLHOIO
Marepuana.

5. MeToanyeckue ykasaHusa gnsa odby4arowmxca no 0CBOEHUIO
AvncuunnuHbl (Mmoayns)

Memoouueckue ykazanus no camocmosmenbHOU n0020MOBKU K 3aHAMUAM 1eKYUOHHOZO,
NPAKmMu4eckKozo (CeMuHapcKo2o) muna:

[TogroroBka K 3aHATHSM JOJKHA HOCHUTh CHUCTEMATUUYECKHUI XapakTep. DTO MO3BOJUT
oOydJaromieMycsi B TOTHOM 00beMe BBITIOJIHUTE Bce TpeOoBaHus mpernoaaBatens. OOyJarommmMes
PEKOMEHJIyeTCS Hu3y4YaTh KaK OCHOBHYIO, TaK W JIONOJHUTEIBHYIO JIUTEpaTypy, a TaKkKe
3HaKOMHUTbCA ¢ VIHTepHEeT-uCTOYHMKAMHU (CIHCOK TPUBEACH B paboueil mporpamme Io
JTUCITUTUTIHE).

Bomnpocel 1J1s1 caMOCTOSITeILHOM NMOATOTOBKH (CAMONPOBEPKH):

Memoouueckue ykazanus no no020mosKke 00KNA008:
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IIogrororka o6yqaloumxc;1 K OIIpoCy IMpeamnojaract MU3ydCHUC B COOTBCTCTBUU

TEMaTUKOUN JUCHUITIINHBI OCHOBHOI1/ )IOHOHHHT@HBHOﬁ JIATEPATypPbl, HOPMATUBHBIX JOKYMCHTOB,
UHTEPHET-PECypPCOB.

OOy4varonuiicsi TOTOBUT JOKJIAJ B (HOPME YCTHOTO COOOIICHHMSI TIO TEME TUCITUTIITNHBL.
[Ipeanaraercs ciaenyromas CTpyKTypa AOKIJIaaa:

1. BBenenue:

— YKa3bIBaeTCsl TEMA U 1IeNb JTOKJIA/a;

— o0o3HauaeTcst mpoOIeMHOe ToJIe, TeMaTUYeCKUe pas3aesbl JoKIIaja.

2. OCHOBHOE COJEpKaHUE TOKIala:

— TMOCTIEI0BAaTENbHO PACKPBIBAIOTCA TEMAaTUYECKHUE pa3/iesibl JOKIaaa.

3. 3akiro4yeHue:

— IMPUBOAATCA OCHOBHBIC PE3YIIBTATEI U CYXKACHHA aBTOPaA 110 IIOBOY HYTeﬁ BO3MOXXHOTI'O

peleHHs pacCMOTPEHHOM MPOOIEMbI, KOTOPBIE MOTYT OBITH O()OPMIIEHBI B BU/I€ PEKOMEHIALUH.

6. YyeOHas nutepatypa u pecypcbl MHOpMaLMOHHO-
TeNneKOMMyHMUKaLluoHHOM ceTn "UHTepHeT", y4eOHO-
MeToaMnYeckoe obecrneyeHne CaMoCTOATENIbHOU PaboThblI
obyyarLwmxcs no gucuunsivuHe (Moayno)

6.1. OcHoBsHasi lumepamypa

1.

Kennemu I'. IleperoBopsi. [lonuslit Kype: nepeBon ¢ anrmiickoro / I'. Kennenu. M.
Anwrnuna [TaGmmeps, 2013.

Kopsiruna H.A., Autonosa H.B., OscsunukoBa C.B. [ICUXOJIOT'M A OBLIEHHMAL.
VY4eOHuK 1 IPaKTUKYM JJIs akafeMuueckoro 6akanaspuata. M.: FOpaiit, 2015. Pexum
nocryma: http://www.biblio-online.ru/thematic/?44&id=urait.content. 12D0F54B-592B-
4FB3-9166-6E97D8E68489&type=c pub

. Muoroctoponssist unTepKyabTypanbHas meauanus / C. J1. I'ypuea [u np.]; pen. A. U.

CrtpebxoB. CII6.: M3garenscTtBo Cankt-IleTepOyprekoro yauBepcuteTa,2013.
Jlantosa JI.A. [1eperoBopsl B neioBoM obmiennn: Tekct Jekmuii Cankt-IlerepOyprekui
roCy/apCTBEHHBIN JiecOTeXHUYeCcKui yauBepcuTeT, 2013. Pexxum nocryna:
http://e.lanbook.com/book/45546

[lesenesa O.B Oprannsanus BeaeHUs NEPErOBOPOB "

NzparenbctBo ""CoBerckuii ciopt'"", 2014. Pexum nocryna:
http://e.lanbook.com/book/51922

6.2. [lononHumenbHass tumepamypa

7. Kapashuu, A. I'. Tlcuxomnorus o61ieHNs U IEPETOBOPOB B AIKCTPEMATBbHBIX YCIOBHUSX:

yaeOHOe 1mocodue Jij1st By30B 10 crienuainbHocTh "HOpucnpynenmms",
"IIpaBooxpanurenbHas aedarenbHocTh", "ConuanbHas ncuxonorus” / A. I'. Kapasuu, B.
JI. BetkoB. M.: OHUTU - JIAHA: 3akon u npaso, 2013.

Bacunenko U.A. MEXJITYHAPOHBIE TTEPET'OBOPHI 3-¢ u3n., nep. u gom. Y4ueOHUK
Y TIPaKTUKYM I OakajiaBpuata U Mmaructpatypsl. M.: FOpaiit, 2015. Pexxum noctymna:
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http://www.biblio-online.ru/thematic/?47&id=urait.content. EABOCBA7-5E80-43BC-
B8EF-80A0D3F296E1&type=c pub

9. Muxaiinosa K.1O., TpyxaueB A.B. MexyHapoaHbIe JeOBBIE IEPETOBOPHI: yueOHOE
nocobue CTaBponoibCKUN roCyAapCTBEHHbIN arpapHblil yausepcurer, 2013. Pexxum

nocryma: http://e.lanbook.com/book/61089

6.3. YyuebHO-MemooOu4yeckoe obecrnneyeHue camocmosimesibHol
pabombi

6.4. HopmamueHbie npasoeblie QOKYMeHMbI

6.5. UlumepHem-pecypchbi

7. MaTepuanbHo-TexHM4YecKasa 6a3a, uHopMaLMOHHbIe
TeXHONorum, NnporpaMmmMHoe odéecne4vyeHue u
WHdOpPMaLMOHHbIEe CNPaBOYHbIe CUCTEMbI

1. Cnenuanu3upoBaHHbIE 3aJIbI JUIsl POBEACHUS JCKIUNA U ayTATOPUU ISl IPOBEICHUS
CEMHUHAPCKUX U MPAKTUICCKUX 3aHITHIA C UCTIOIH30BAHHEM MYIBTUMEIHITHOTO 000pYIOBaHUS U
BO3MOXHOCTBIO MPSIMOTO BHIXOJIA B ceTh VHTEpHET.

2. Cnennanu3upoBaHHas MeOEIb U OPTCPENICTBA: AyJUTOPUN U KOMIIBIOTEPHBIE KJIACCHI,
000pyI0OBaHHBIE TTOCATOYHBIMA MECTAMHU.

3. TexHuyeckue CpeacTBa 00YUCHHUS: IEPCOHATBLHBIE KOMITBIOTEPHI; KOMITBIOTEPHBIE TTPOECKTOPHI;
3BYKOBBIC IMHAMHKH; POTPAMMHBIE CPEJICTBA, 00ECIIEUNBAIOIINE TPOCMOTP BH1€0(DaNIIOB B
dopmarax AVI, MPEG-4, DivX, RMVB, WMV.

4. JIunien3noHHbIe MeKTpoHHBIE pecypchl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).

5. Madopmarmonnsie cripaBounbie U ouckoBbie cucteMbl: CIIC «Koncynprant [Lmocy,
«"apaHT».
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