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1. IlepeyeHs N/IAaHMPYEMBIX Pe3y/ILTATOB 00yUeHHs M0 JUCIHUILINHE, COOTHECEHHBIX C

IVIAHUPYEMBIMH P€3y/IbTdTAMHU 0CBOE€HUSA ITPOTrPaMMbI

1.1 AucuyuniauHa b1.B.O/1.14 DsieKTpOHHBIE TEeXHOJIOTMU IIpefoCTaB/IeHUs IOCY4apCTBEeHHBIX
yciyr obecrieunBaeT OB/ajieHHUe C/Ie[yIOUMMU KOMIEeTeHIUsMU:

Koz HanmeHnoBanue Kop stama ocsoenus | HaumeHnoBaHue JTana
KOMIETeHL[MU | KOMITeTeHLIUU KOMIIeTeHLIUU OCBOEHUsI KOMIETEHL[MU
ITK-8 CriocoOHOCTh ITK-8.1 CriocoOHOCTh
TIPUMEHSTh OpUEHTHUPOBATHCS B
rH(MOpMaI[OHHO- 3JIEKTPOHHBIX TEXHOJIOTHSIX
KOMMYHHUKAL[MOHHbIE Tpe0CTaB/IeHNUs
TeXHOJIOTUH B rOCYapCTBEHHBIX YCIIyT
rpodeccroHaIbHOU
eI TeIbHOCTH C
BHU/IEHHEM 150'¢
B3aMMOCBsI3el 51
TepCIeKTHB
HCII0/Ib30BaHUS
IIK-24 BiaJleHre TexHoJiorusmy, | [1K-24.1 Crocob6HOCTh
rprueMaMu, OpUEHTUPOBATHCS B
obecreunBarOLUMU 3JIEKTPOHHBIX TEXHOJIOTHSX
OKa3zaHue OKa3aHus roCyJapCTBeHHbIX
rOCyZlapCTBEHHBIX v Y MYHULIMIAJIbHBIX YCIYT
MYHULIMIA/IBHBIX ~ YCIYT (bu3nUeckuM u
¢br3nueckum u OpUIYe CKUM JIULAM.
FOPUANYECKUM JTUL[aM
[TK-26 B/IafleHue HaBblkamu | [1K-26.2 CriocoOHOCTh OLIeHUBAaTh
c6opa, 06paboTku 3¢ heKTUBHOCTh PUMEHEHHS
vHboOpMaI[K U y4dacTusi MHGOPMAIIMOHHBIX  CUCTeM
B vH(bopMaTU3aL 1 rOCyZ,apCTBEHHOIO
JleaTe/IbHOCTH yIipaB/ieHUst
COOTBeTCTBYIOLLIUX
OpraHoB BJIaCTH u
opraHu3aLum

1.2 B pe3synbrare 0CBOEHHSI AUCLIUIIMHBI Y CTYAEHTOB /IO/DKHBI ObITh CHOPMUPOBAHBI:

OTD/TD

(py HaNMMUMKU
ripodcTaHziapTa
WY TI0

Kog 3Tara
OCBOEHUS
KOMITeTeHLIUU

Pe3synbrarel 00yueHust




pe3y/sbTaTam
dhopcaiT-ceccun)

[1K-8.1

Ha YpOBHe 3HaHUW: ormpejenseT W OLleHUBaeT
5/IeKTPOHHBIE TeXHOJIOTUU TpeJj0CTaB/IeHuUs
rOCyJAapCTBEHHBIX YC/YT, BBISB/SET HOPMaTUBHbIE
OCHOBBI MCIO/b30BaHUSL 3MEKTPOHHBIX TEXHOJIOTUM
Mpe/I0CTaB/IeHHUs] TOCYAAPCTBEHHBIX YCIYT

Ha YpOBHE yMEHWI: aHa/lu3vpyeT I1epCIIeKTUBbl U
BO3MOKHOCTU Ppa3BUTUS S/€KTPOHHBIX TEXHOJOTUM
Mpei0CTaB/IeHUs] TOCYAAPCTBEHHBIX YCIYT

Ha ypPOBHE HAaBBLIKOB: OLleHHWBaeT pacnpoCTPaHEHHOCThb
5/1eKTPOHHBIX TeXHOJIOT U TpeJjoCTaB/eHus
rOCyJapCTBEHHBIX YCIYT

[1K-24.1

Ha YpOBHE 3HaHW: ompefenseT BO3MOXXHOCTU
MpeZlOCTaB/lIeHUs]  OKa3aHWsl TOCY/lapCTBEHHbIX U
MYHHULMMAIBHBIX YCIYT (U3MYeCKUM U I0pUuueCKUM
/IMLIaM C NTOMOLLbIO 3/IeEKTPOHHBIX TEXHOJIOTUI

Ha YpOBHe YMEHHU: BBbIUJIEHSeT U aHaJu3upyer,
WHPOPMAL[MOHHYI0 0a3y, a Takke CTPYKTypHbIe
9/ieMeHTbl BeJleHUs] PeeCcTPOB TOCYapCTBEHHBIX WU
MYHULIMIIAIbHBIX YCIYT B 3/IEBKTPOHHOM (hopMe.

Ha ypOBHE HaBBIKOB: TIPOBOJUT aHaau3 Tmpobsem,
BO3HUKAIOLLIMX 1pu Me>XBeZIlOMCTBEHHOM
MH(POPMaLIOHHOM B3aUMOZIelICTBUN npu
1pe/l0CTaBIeHUN roCy/japCTBeHHbIX 17|
MYHHULMMNATBHBIX YCIyT (U3MYeCKUM U I0pU/iuueCKUM
MLam.

[1K-26.2

Ha ypOBHE 3HaHWM: 3HaeT OCHOBHbIe TpeOOBaHWS K|
1H(bOpPMal[MOHHO-TeXHOJIOTMUeCKOM UH(PPaCTPYKType,
OCHAII[eHWI0 CUTYalldOHHBIX IIeHTPOB, OCHOBHBIE
9Tarbl Pa3BUTHS «3IEKTPOHHOTO MPABUTETHCTBA».

Ha ypOBHE yMeHWW: yMeeT (DOpMy/IMpOBaTh 3aZauul
MPOEKTUPOBaHUSl  MH(POPMALMOHHBIX  CHUCTEM B
paspese JierapTaMeHTOB

Ha ypOBHE HaBBIKOB: B1afieeT WHpopMariyeii 0o
WCTI0/Ib30BaHUM MH(POPMAL[MOHHBIX CUCTEM
TOCYZAapCTBEHHOTO YIIPaB/IeHUS B IeTeTbHOCTH
(efepabHBIX OPraHOB roCy/lapCTBEHHOM BJIaCTH C
1e/1bI0 TOBbIIIeHHs 3¢ (eKTHBHOCTH MeXaHU3MOB

rocyidpCTBEHHOI'O YIIpdBJ/IEHUA

2. O6beM 1 MeCTO AUCLUIUTHHBI B cTPyKType OIT BO

O0BeM JUCIIHILIMHbI
OO1iass  TPyIOEMKOCTb

b1.B.O/1.14 OneKTpoHHble TEXHOJOTUU MpPefOCTaBIeHHUs

rOCY/JapCTBEHHBIX YC/IYT COCTaB/sieT 2 3auéTHble eJVMHULIbI, AUCLUIUIMHA M3y4yaeTcs 10 OYHOM

¢dopme oOyueHusi B 5 cemecTpe.

[To ouHoit ¢opme o0OyuyeHHs] KOMUYECTBO AaKaJeMHUUYECKHX YacoB, BBIJ|e/IEHHBIX Ha
KOHTaKTHYIO paboTy C rperojaBaresieM COCTaB/sieT 54 yacoB: JIeKIJMOHHbIe 3aHsATHsI — 18 uacos,
npakTUueckue 3aHATHs — 36 yacoB. CamocTosTenbHast pabota cocrapisieT 18 yacos.

Mecto pucounmmHbl B cTpyktype OII BO



HOucuurnmaa b1.B.O/1.14 OnekTpoHHbIe TeXHOIOTMY IIPe/loCTaB/IeHUs rOCyAapCTBeHHbIX
yCJIyT U3ydaeTcsi 1o ouHoi ¢opme oOyueHust B 5 cemecTpe.

HOucuurnimaa b1.B.O/1.14 OnekTpoHHbIe TeXHOIOTMY IIPeloCTaB/IeHUs rOCyAapCTBeHHbIX
YCJIYT BXOZIUT B UMCJIO 00s13aTe/bHBIX JUCLIUTIIMH BapUaTUBHOM YacTy byioka 1 «IUCLUIINHBD .

B copepykaTeslbHOM IlaHe AUCLMIUVIMHA omnupaeTcs Ha b2.Y.1 IIpakTuka 1o rnosmy4yeHuro
MepBUUHBIX NIPO(eCCHOHANIbHBIX YMEHNUN 1 HaBBIKOB (4 cemecTp).

JocTiwkeHre TUIAHUPYEMBIX pe3y/bTaToB 00yueHMs CIy>KAT ocHoBoi asisi B1.B.J1B.3.1
AIMUHUCTpPaTUBHOE YCTPOMCTBO 3apy0exkHbIX cTpaH (6 cemectp), 51.B.[1B.3.2 IIpaBoBbie
nHpopMaLMoHHbele cucteMel (6 cemectp), Bb1.B.[1B.3.3 AJMHHHUCTpaTUBHOE YCTPOMHCTBO
3apybexxHbix cTpaH (Administrative division of foreign countries) (6 cemectp), 52.I1.3 HayuHo-
uccnenoBaresibckas pabora (8 cemectp), 51.B.O/1.2 I'pakpanckoe mpaBo (7 cemectp), b2.I1.3
HayuHo-uccnesjoBarenbckasi pabora (8 cemectp).

dopma TPOMEKYTOYHOM aTTecTalid B COOTBETCTBUH C yUeOHBIM IJIAHOM I10 OYHOM
dbopme obOyueHust — 3aueT (5 cemecTp).

3. Cofep)kaHue U CTPYKTYPa AUCLUILIHHBI

Ounas ¢popma oGyuenus
Tabuna 1.
Ne n/m HaumeHnoBaHue TemM O0BeM AMCIUIIIMHBI, Yac. dopma
(pa3pesnoB), Bcero KonrakTHas pabora CP TeKYIIero
00y4JaIoIUXCA C Mpeno/jaBare/iemM KOHTPOJIS
10 BU/IAaM YUeOHBIX 3aHATHH ycreBaemMoc
THH*,
MPOMEXYTO
YHOH
arrecTanuu
kg
JI JIP 113 KCP
TEMA 1. | CrumynvpoBaHue 18 4 8 6 @)
PasBUTHSA 3/TEKTPOHHBIX
rOCy[apCTBeHHBIX YCIyT
JIJIs1 HaceJIeHust
TEMA 2. | OrmbIT OKa3aHus 18 4 8 6 O

3/IEKTPOHHBIX
rOCyAapCTBEHHBIX YCIyT B
3apy0e)KHBIX CTpaHaX

TEMA 3. O/eKTPOHHbIe 18 4 8 6 O,P
rOCy/lapCTBeHHbIe YC/IyTH
Kak cepa /e TeIbHOCTU
«DJIEKTPOHHOIO
[IpaBUTE/ILCTBa»

TEMA 4. | MeToAVKH OLIeHKH 18 6 12 O, T, KP
3¢ dheKTUBHOCTU
3/IEKTPOHHOTO
MIPaBUTE/ILCTBA

ITpomMexyTouHasi arrecTanus C)

Bcero: | 72 |18 | | 36 | 18

Ilpumeuanue:

** — chopmbl mekywjeco koHmpons ycnegaemocmu: onpoc (O), mecmuposaHue (T), pegpepam (P),
koHmponbHas paboma (KP).

*+% _ chopmbl npomescymouHoll ammecmayuu: 3k3ameH (3).




CopepixaHue AMCLUTNIMHBI

Tema 1. CTuMy/n1upoBaHHe Pa3sBUTHUA 3/IEKTPOHHBIX IOCYapCTBEHHBIX YCAYr [JIfl
Hace/leHUsA

PeTpocrniekTrBa pa3BuTHs MH(pOpPMATH3alLMi B rOCY[ApCTBEHHOM yripaBieHuu. [ToHsTHe
«DNeKTPOHHAsi rocyAapcTBeHHasi yciyra». Co3faHue 3/1eKTPOHHBIX TOCY/lapCTBEHHBIX YCIIYT.
TpaHchopmaryst 06bIYHBIX TOCYCIYT B 3/IEKTPOHHBIe. 3HaUeHHe U TIPerMYIecTBa 37eKTPOHHBIX
rocyciyr. Tymel 371eKTPOHHBIX TOCYAApCTBEHHBIX yCayr. Cucrema ueHTH(UKALMU HaceleHusl.
CucremMa B3aUMOJEWCTBUS TOCY[apCTBEHHbIX OpraHOB pervoHa B IIpoLlecCe OKa3aHUs
5/IEKTPOHHBIX TOCYJ,APCTBEHHBIX YCIYT.

MesxayHapogHOe pery/aupoBaHue Ipe/joCTaB/leHNs TOCyLapCTBEeHHbIX YC/IyT Hace/eHUI0.
depepanbHbIi 3aK0H «O0 OpraHM3aly MpeoCTaB/IeHNs] TOCY/[apCTBEHHBIX M MYHHULIMTIATBHBIX
yC/yr»: cepa NpYMeHeHusl, OCHOBHbIe TI0/10keHUs. [ToHATHe «DeKTpoHHas rocylapCTBeHHast
yciayra». HopmatuBHOe mMpaBoBOe peryldpoBaHMe OTHOLIEHWM, BO3HUKAKOIIUX B CBS3U C
NpeJjOCTaB/IeHMeM TOCYJapCTBEHHbIX W MYHHULUMNANbHbIX YCayr. JIoKanbHble HOPMAaTHBHO-
TIpaBOBbIe aKThl KacaeMble MPeZ0CTaB/IeHUs 37IeKTPOHHBIX FOCY/AapCTBEHHbBIX YCIIYT.

Tema 2. OnbIT OKa3aHHA JIEKTPOHHBIX TIOCY/[apCTBEHHBIX YCIYr B 3apy0e)KHbIX
CTpaHax

OxkasaHue rocygapCcTBeHHbIX 371eKTPoHHbIX youyr B CIIIA. ITpesocrasiieHre 3/1eKTPOHHBIX
roCy/apCTBEHHBIX yCJIYT B 3araJHOeBPONeNCKMX cTpaHax. [IprMeHeHne cuCTeMbl 371eKTPOHHbBIX
rocycayr Bo ®panHuuy, ['epmanuu u Ap. YpOBeHb pasBUTHS S/1EKTPOHHBIX T'OCYZapCTBEHHbBIX
ycnyr B Kurae, AAnionuu, Kopee.

[TonsaThe «3neKTpoHHBIE AeHbrM». [IpaBoBass OCHOBA MCIIO/Ib30BaHUS 37IEKTPOHHBIX [leHer
U WX Knaccudpukalys. DeKTPOHHBIe TlaTeXXHble CUCTeMbl. DJIeKTPOHHBIM pacueT Kak Criocob
OIIaThl 3/IeKTPOHHBIX IOCY[APCTBEHHBIX YCIyr. [loTeHiuan cucrem 371eKTPOHHBIX pPacyeToB.
MupoBble cHCTeMbl 3/1eKTPOHHBIX Iiartexed. OMbIT KUCII0/Ib30BaHUSl 3/IEKTPOHHBIX JIeHer B
Poccuu 1 3apyOeXkHBIX CTpaHax.

Tema 3. O/eKTpPOHHBIe TroOCyJapCTBeHHble YCJAYrH Kak cdepa /eATe/l1bHOCTH
«J/IEKTPOHHOI0 NPaBUTe/ILCTBA»

[ToHaTne «OneKTPOHHOe IPaBUTENbCTBO». OJIEKTPOHHOE IIPaBUTEIbLCTBO KaK CHUCTeMa
9/IEKTPOHHOTO  JJOKYMEHT0000pOoTa  TOCyAApCTBEHHOrO  yTIpaB/ieHUsl. O/NeKTPOHHbIe
roCy/lapCTBeHHbIe YCIYTM KaK OCHOBHA 3a/la4ya J1eKTPOHHOIO MpaBUTeNbCTBA. B3aumopelcTeys
B CTPYKType 3yieKTpoHHOro npaBuTenbcTBa: G2C (Government-to-Citizen); G2B (Government-
to-Business); G2G (Government-to-Government); G2E (Government-to-Employees). 3HaueHue
JlesiITe/IbHOCTH «DJIeKTPOHHOI'O TMpaBUTeNbCTBa» B Cepe IMpeoCTaB/leHUsl 31eKTPOHHbBIX YCIyT
HaCeJIeHHI0.

[TonsiTve «YHMBepcasibHasi 3JIeKTPOHHasl KapTa TpakK[aHWHa». YCJIyTH, MojydaeMble I10
yHMBepCa/lbHOW /IeKTPOHHOM KapTe. be3onacHOCTh KapTel. Puziep yHUBepcanbHOM 3/1eKTPOHHOU
KapTbl. YTOMHOMOYEHHas OpraHu3alys, OCyLeCTBstomias (QYHKLUMA KOOpAWHATopa |
oreparopa IO BHEJDEHUIO YHHBepCaJlbHOM 371eKTPOHHOM KapTel B Poccun. IlepcrniekTuBEI
WCTIO/Ib30BaHUSI ~ YHMBEpPCAlbHOM  3/IEKTPOHHOM  KapTel B cdepe  MpefoCTaBlIeHUs
rOCy/lapCTBEHHBIX YC/IyT Hace/IeHUIO.

Tema 4. Metogukun oneHKH 3¢ (eKTHBHOCTH 3/1eKTPOHHOIO IpPaBHUTe/IbCTBA
Kpurepun OLeHKM CHCTeMbl OKa3aHWsl IOCYJapCTBEHHBIX YC/IYI. YC/IOBHbIe

YPOBHM KaueCcTBa OKa3aHUs TOCY/apCTBEHHbIX YC/Iyr Ha OCHOBe WH(OPMALMOHHO-
TeJIeKOMMYHUKAL[MOHHbIX TEXHOJOTMM. MeTo/bl OL|eHKM OKa3aHHWsl rOCy[apCTBEHHBIX YCJYT B
3JIKTPOHHOM BH/jie. [ledaTe/IbHOCTb TOCYAapCTBeHHBIX C/IYXKALUX 10 OLIeHKe KayeCTBa OKa3aHUs
3JIEKTPOHHBIX TOCY[ApPCTBEHHBIX YCIyr HacejeHutr0. Mepbl 10 TIOBBILIEHHWIO KauyecTBa
NIpeJOCTaB/IEHNI0 TOCYAapCTBEHHBIX 3/1eKTPOHHBIX YCIyr. B3aumozelcTBus rocyfapCTBEeHHBIX,



HEerocyZlapCTBeHHbIX M MYHMULIMMANbHBIX YUPeX/eHWM 110 MOBBILIEHHWI0 KauecTBa OKa3aHUs
3JIEKTPOHHBIX YC/IYT Hace/eHUIO.

Llenv M pUCKU 571€KTPOHHOTO TpaBUTE/bCTBA. VIHZEKChI FOTOBHOCTH K 3/IEKTPOHHOMY
00I111eCTBY ¥ MPABUTE/bCTBY.
4. Marepuasbl TeKyIero KOHTPOJIsl yCreBaeMoCTH 00yJaromuxcsi ¥ (GoH/| OI{eHOUHBIX
Cpe/iCTB MPOMEe)XXyTOUHOH aTTecTaljuM Mo JUCLUIIHHE

4.1. CDOPM]:I M METO/IbI TEKYILIETO KOHTPOJIA YCII€EBA€MOCTHU U HpOMe)KYTOqHOﬁ daTTeCTaluu.

4.1.1. B xoje peanusaly AUCLMIUIMHBI HCIO/B3YIOTCS C/eAYIOLIMe MeTOZAbl TeKyIero
KOHTPOJIS yCIIeBAeMOCTH 00yYaroIiXCsi:

Tema (pa3zen) MeTtoapl
TeKYILlero
KOHTPOJIS
YCIieBaeMOCTH
TEMA 1. CruMynupoBaHWe Pa3sBUTHS /IEKTPOHHBIX TOCY/[APCTBEHHBIX YC/IYT | OMPOC
[y HacesIeHust
TEMA 2. OnbIT 0OKa3aHUs 3/1€KTPOHHBIX FOCYJAapCTBEHHBIX YCIYT B onpoc
3apy0e’KHBIX CTpaHax
TEMA 3. ONeKTPOHHBIE TOCYIaPCTBEHHBIE YCIYTH Kak cdepa AeATeTbHOCTH ompoc,
«OJIEKTPOHHOT'O [IPaBUTE/ILCTBA» pedepar
TEMA 4. MeToauKu oLjeHKH 3((HeKTUBHOCTH 3/1eKTPOHHOIO MPAaBUTEILCTBA | OTIPOC,
TeCTUpOBaHUe,
KOHTPOJ/ILHAs
pabora

4.1.2. IIpomexxyTOuHasi aTTeCcTalys MPOBOAUTCSA B (hopMe: 3ayeT.

4.2. Marepuasbl TeKylL[ero KOHTPOJIs yClieBaeMOCTH.

I[NpernofaBaresib OLeHWBAeT YPOBEHb TOJTOTOBJIEHHOCTH OOYYarOUMXCsS K 3aHSATHIO T10
C/IeyIOLLMM TI0Ka3aTesIsiM:

- YCTHbIe OTBeThI Ha BOMPOCHI Nperozasaress 1o TeMe 3aHsATHs,

- BBICTYIIJIEHUE C JJOK/Ia[jaMH,

- yuactve B 00CY>KIeHUH JI0K/Ia/I0B,

- KOJIMYEeCTBO MPaBUIbHBIX OTBETOB MPU TECTUPOBaHUMU.

Kputepuu onieHrBaHus JoK1aja:

- CTereHb YCBOEHUSI TIOHATUM U KaTeropuii 1o TeMe;

- yMeHHe paboTaTh C JOKyMeHTabHbIMU U JINTepaTypHbIMH UCTOYHUKAMU;

- TPAMOTHOCTb M3/I0’KeHUsI MaTepuarna;

- CaMOCTOSITeIbHOCTh paboThl, HamMYKre COOCTBEeHHOW 000CHOBAHHOMW TIO3ULIHH.

OrleHKa 3HaHWM, yMeHWM, HAaBBIKOB TIPOBOJUTCS Ha OCHOBe Oa/l/TbHO-PEeHTUHTOBOM
cuctembl 70% u3 100% (70 6ammoB u3 100) - BKIaj Mo pe3ysbTraTaM MOCEN[aeMOCTH 3aHSTHH,
AaKTMBHOCTH Ha 3aHATHUSX, BBICTYIUIEHWS C [JIOKJIaZldMH, y4yacThs B OOCYKAEHHUSIX [IOK/IaJioB
JIPYTUX 00ydaroIuXcsi, OTBETOB Ha BOIPOCHI TIPerofiaBaresisi B X0/e 3aHSTHS, 10 pe3y/bTaTam
MIPOXOXKAEeHUsI TeCTUPOBaHUSI.

Bonpocs! f/1s1 MOArOTOBKY K OIPOCaM:
Tema 1. 'ocygapcTBeHHasi MOJIMTHKA B cpepe NMpeAoCTaB/IeHUs IOCYAapCTBEHHBIX
yC/IyTr Hace/IeHHI0
1. PetpocriekTiBa pa3BuTHs MH(GOPMATH3alMU B TOCYJapCTBEHHOM yTIpaB/IeHUMU.
2. IloHaTtue «OneKTpoHHas rocyapCTBeHHas yCayra».
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PN AW

10.

11.
12.

13.

Co3paHue 3/1eKTPOHHBIX FOCY/JapCTBEHHBIX YC/IYT.

Tpancdopmaliysi 0ObIUHBIX TOCYC/IYT B 37IeKTPOHHbIE.

3HaueHHe Y MPeMMYILleCTBa 37IeKTPOHHBIX TOCYCIYT.

TUMbI 5/1EKTPOHHBIX TOCYJaPCTBEHHBIX YCIIYT.

Cuctema nzieHTU(pUKALMK HaceeHusl.

Cucrema B3aMMOJIEHCTBUSI TOCYJAPCTBEHHBIX OpPraHOB pervoHa B TIpoLiecce
OKa3aHH$l 5/IeKTPOHHBIX TOCYAAPCTBEHHBIX YCIIYT.

Mex)yHapoJHOe pery/ivMpoBaHve [pe/JOCTaB/leHUsI TOCY[ApPCTBEHHBIX YC/yT
HaceJIeHUIO.

denepanbHblii 3ak0H «OO6 opraHu3al[uM TpefoCTaB/ieHUss TOCYapCTBeHHBIX U
MYHULIMIAIBHBIX YCIYT»: chepa MpUMeHeHUsi, OCHOBHbIE T0JI0KeHUSI.

[TonsiTHe «3neKTpOHHAs roCyJapCTBEHHAs yCIyra».

HopmaTtriBHOe TipaBOBOe pery/ivpoBaHHe OTHOIIEHWM, BO3HUKAIOIIUX B CBS3U C
T1Ipe/|0CTaB/IeHeM roCy/lapCTBeHHbIX U MyHULIUIIAIbHBIX YCIYT.

JlokasibHble ~ HOpDMAaTHMBHO-TIPABOBble  aKThl ~ KacaeMble  TIpe/lOCTaBJIeHUs
5JIEKTPOHHBIX TOCY/lapCTBEHHBIX YCIIYT.

Tema 2. OnbIT 0Ka3aHUs 3/IEKTPOHHBIX IOCYAapCTBEHHBIX YC/IYT B 3apy0e)KHBIX

W N

©END VA

10

CcTpaHax
OkaszaHue TroCyAapCTBeHHbIX 3/1eKTpoHHbIX ycoayr B CIIA. [lpemocrasieHue
3JIEKTPOHHBIX T'OCY/IapCTBEHHBIX YC/IYT B 3allaJHOeBPONeMCKUX CTpaHax.
[IpumeHeHVe cHCTeMBI 3/IeKTPOHHBIX ToCyc1yr Bo ®paHuuy, ['epmanuu v ap.
YpoBeHb pa3BUTHA 3/EKTPOHHBIX TOCYAApPCTBeHHbIX ycayr B Kurae, fAnoHuw,
Kopee.

[ToHATHE «3N1EKTPOHHBIE JeHbIW».

ITpaBoBasi 0CHOBa MCIO/Ib30BaHUSI 3/IEKTPOHHBIX JleHeT U UX KjlacCU(UKaLKsI.
O/eKTPOHHBIE II/IaTe)KHbIe CUCTEMBI.

OJeKTPOHHBIHM pacueT Kak Criocob oriaThl 3/1eKTPOHHBIX TOCY/IapCTBEHHBIX YCIIYT.
[ToTeHan cUCcTeM 3/1€KTPOHHBIX PacyeToB.

MupoBbIe CUCTEMBI 3/1IeKTPOHHBIX T1aTeXeu.

OmBIT UCII0b30BaHMUs 37IEKTPOHHBIX JleHer B Poccru 1 3apyOe)KHBIX CTpaHax.

Tema 3. D/1eKTpPOHHbIEe rOCyAapCTBeHHbIEe YCIYTd Kak cdepa fAesiTe/IbHOCTH

1.
2.

4.

5.

6
7.
8
9.
10.

11.

«J/IeKTPOHHOI0 NMPaBUTeIbLCTBA»
[ToHsATHE «DNEKTPOHHOE IPaBUTEIbCTBOY.
OJ/IeKTPOHHOEe TIPaBUTE/bCTBO KaK CHUCTeMa 3/IeKTPOHHOTO [IOKyMeHTooOopoTa
rOCy[,apCTBEHHOTO YIIpaBIeHUSI.
ONeKTpOHHbIE TOCYZapCTBEHHblE YCAYTM KakK OCHOBHasl 3ajiadya >3/eKTPOHHOIO
MpaBUTe/bCTBA.
B3aumogelicTBusi B CTPYKType 371eKTpoHHOro mpaBuTenbcTBa: G2C (Government-
to-Citizen); G2B (Government-to-Business); G2G (Government-to-Government);
G2E (Government-to-Employees).
3HaueHre  JesITeIbBHOCTHM  «DJIeKTPOHHOTO  TIpaBUTeNbCTBa» B cdepe
TNpe/|0CTaB/IeHHs 3/IeKTPOHHBIX yC/IyT HaCe/IeHHI0.

[TonaTHe «YHUBepcanbHas 371eKTPOHHAs KapTa rpak/JjaHuHay.

Ycnyry, nonyvaemsle 10 yHUBepCaabHOW 3/IEKTPOHHOM KapTe.

be3ornacHOCTb KapThl.

Pupep yH1MBepcanbHOM 3/1eKTPOHHOM KapThl.

YnonHoMoueHHasi OpraHv3alys, OCYLeCTB/stoIias (QYHKLMA KOOpAWHAaTopa M
oreparopa I0 BHeJJpeHUI0 YHUBePCa/IbHOU 3/IeKTPOHHOU KapThl B Poccun.
[TepcrieKTVBBI UCIIO/Ib30BaHUSI YHUBEpCAlbHOM S/1€KTPOHHOW KapThl B cdepe
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TNIpel0CTaB/IeHus TOCYZAPCTBEHHBIX YCIYT Hace/leHU0.

Tema 4. MeToguKkH oneHKH 3¢ (peKTUBHOCTH 0Ka3aHUSA roC.yC/Iyr, 3/IeKTPOHHOI0
NpaBUTe/IbCTBA

1. Kpurepuu OL[eHKU CUCTeMbl OKa3aHUs IOCyAapCTBeHHbIX YCIIYT.

2. Yc/ioBHBle YPOBHUM KaueCTBa OKa3aHUs TIOCY[ApCTBEHHBIX YCIYyI Ha OCHOBe
MH(OPMaL[MOHHO-Te/IeKOMMYHUKALJMOHHbIX T€XHOIOTUH.

3. MeTozp! OLleHKU OKa3aHUs FOCYapCTBEHHBIX YC/IYT B 3JIEKTPOHHOM BUJIe.

4. [leATenbHOCTb TOCYAApCTBEHHBIX C/IyXKaljUX II0 OLeHKe KauecTBa OKa3aHWus
3JIEKTPOHHBIX OCY[apCTBEHHBIX YC/IYT HaCeIeHUIO.

5. Mepsl 110 NOBBILIEHUIO KAYeCTBa Mpe0CTaB/IeHUI0 FOCY4aPCTBEHHBIX 3/IeKTPOHHbIX
YCIIYT.

6. B3anMozelCTBUSI TOCY[ApCTBEHHBIX, HEroCyapCTBeHHbIX W MYHULMIAIbHBIX
yUpeXX/leHUH M0 MOBbIIIEHUIO KaueCTBa OKa3aHUs 37IeKTPOHHBIX YCIyT HaceaeHUIo.

7. llenu ¥ pUCKU 371EKTPOHHOIO NPAaBUTE/ILCTBA.

8. VHpeKchl TOTOBHOCTH K 3/IEKTPDOHHOMY OOILI[eCTBY U TIPaBUTEJILCTBY.

Ilepeuens Tem pedepaToB

1. TndopmaLimoHHasi MOIMTHKA FOCYy/lapCTBa B KOHTEKCTE 3/71eKTPOHHOTO PaBUTe/IbCTBa

2. CocrosiHve (hOopMHPOBaHUs 3/IEKTPOHHOTO MpaBUTeNIbCTBa B Poccun

3. KoHuernysi "HGOPMAaIMOHHOM MMOUTHUKU

4. Crparerusi pa3Butusi UH(GOPMaIIMOHHOTO 0011eCTBa

5. HopmaruBHO-TIpaBoBasi 6a3a 3/1eKTPOHHOTO TTPaBUTETBCTBA

6. Llesv v 3ajaun BHeIpeHus1 a[MUHHCTPAaTUBHBIX PeIlaMeHTOB

7. IlocTpoeHune NpoLieCCHOU MOZIe/IM KaK OCHOBA perylaMeHTalliu

8. 3akoHOoaTe/bHAs OCHOBA Pa3pabOTKM aJMUHUCTPATUBHBIX PeryiaMeHTOB

9. CrpyKrypa u cofiep>kaHue aJMUHUCTPaTUBHbBIX peIr/laMeHTOB

10. Metoguueckre pekoMeHZALMU A/ (OpPMHUPOBaHUs CTaHAapToB yciayr. [lopszok
MH(POPMUPOBaHUS U KOHCY/IbTUPOBaHUS

11. TIpyHUMOBI UAEHTU(DUKALIMY TPaXXAaH B IPUIOKEHUSIX JIeKTPOHHOI'O MpaBUTeIbCTBA

12. ba3oBble cClieHapuu UWAEHTUGUKALMA TPaXKJaH B TNPUIOKEHUSX 3/1eKTPOHHOIO
TpaBUTe/IbLCTBA

13. YHuBepca/bHble 371eKTPOHHbIe KapThl U U eHTHU(UKALMS FpaXKiaH

14. MeTopuueckure BOIPOCHI OLEHKH 3((eKTHBHOCTH TOCYAAPCTBEHHOIO YIIpaB/eHUsl U
PasBUTHSA 3/IEKTPOHHOTO NTPaBUTE/IbCTBA.

15. EBporneiickasi cucTema MCC/Ie0BaHUN 3/IeKTPOHHOIO MPaBUTE/IbCTBA.

16. Poccuiickvii OMbIT M MpOrpammbl OLIEHKU 3(P(eKTHBHOCTH pPa3BUTHUS 3/1€KTPOHHOIO
TpaBUTe/IbLCTBA

17. ObecrieueHre OTKPBHITOCTA MH(OPMALIUH O [ieITeIbHOCTH OPraHOB MyOMMYHOU B/IAaCTH

18. MexxayHapoHble CTaHAapThl U PeKOMeHZAlMu 1o obecrieyeHHIO TpaBa Ha JOCTYII K
VMH(pOopMaL1u.

19. EBponeiickue cTaH1apThl JOCTYIIA K ouiiMaibHONW UH(OpMaLUn

20. OO611eMupoBbIe TeHJEHL[MM PAa3BUTHS 3aKOHOZATETHHOM 0a3bl, peryiupyroliel 10CTyIl
K MH(opMaLm

21. 3akoHoparenbcTBO Poccuiickoit ®enepatiyu 0 A0CTyIie K oduliManbHON WHbOpMaLuu 1
obecrieyeHry UH(HOPMAIIMOHHON OTKPLITOCTH.

22. KOHCTUTYLIMOHHO-TIPaBOBbIE OCHOBBI NpaBa Ipak/jaH Ha MH(POPMaL10

23. WHudopmaimoHHoe obecrieyeHre TOCYapCTBEHHOTO YIIpaB/ieHUs. YTpaBieHUecKast
vHbopMarus

24. TloHsTHE U CYLIHOCTh FOCY/JapCTBEHHOM YCIyTH

25. [IpefocraBieHye rocyAapCTBeHHBIX YC/IYT HA OCHOBE MHOTO(YHKLJMOHA/IbHBIX LIEHTPOB
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IIpumepHbIe TeMbI KOHTPO/IBHBIX PadoT
1.CoupanpHast opraHysanys Kak coluaibHas CUcTema.
2.I1poueccs! yripasieHus: B OpraHu3anusax
3.Mopgenu u TeopuM OIOPOKpaTHHU.
4.ITpo6nembl HopMHUPOBaHUS U [ieATELHOCTH yTIPaB/IeHYeCKOW 7UTHI.
5.0praHusaLoHHast KyJIbTypa.
6.HoBoBBeieHUs1 1 MTHHOBALMY B OpraHM3aLysX.
7.YTipaBiieHre Kak COLabHas TeXHOIOTUS.
8.KoH(UKTEI B cOL{MaNbHBIX OpraHU3aLysx.
9.CouuanbHOe npeiBueHre.
10.ConuanbHOe POrHO3UpOBaHKe.
11.CoupasnibHOe MPOeKTUPOBaHKE.
12.ConuanbHoe My1aHUpOBaHue.
13.ConupanbHble TEXHOJ/IOTHU.
14.CoupanbHbli IOPTPET COBPEMEHHOI0 POCCHUMCKOTO TIPeJIIPUHAMATeJIS.
15.ITpobnemMs! hopMupoOBaHUsi COBpeMeHHOU Ou3HecC uThl Poccum.
16.CoupanbHbIM IOPTPET COBPEMEHHOIO POCCUKMCKOTO PYKOBOAUTEJIS.
17.0nbIT pa3paboTKM  COLMAbHO-9KOHOMUYECKUX, COLMaIbHO-9KOJIOTHYeCKUX, COLIMaIbHO-
JemorpaduuecKrx U COLUanbHO-TIOJIMTUYECKMX TIPOTHO30B.
18.Posnb nipo¢cor03HbIX OPraHoOB B yperyIvMpoOBaHUU MPOW3BOACTBEHHBIX KOH(JIMKTOB.
19.ITpo6nemMa KOppyMITHPOBAaHHOCTH M KDUMUHA/IM3ALWY YIIPaB/I€HUeCKOM /TUTHI.
20.0co6eHHOCTH COLMAMBHOTO MJIAHWPOBaHUS B TTPOM3BO/CTBEHHBIX OpPraHU3aLisx

IIpumepHbIe BapHaHThI TECTOB M0 AUCIHILIMHE
1. [TaiiTe oripefiesieHre TIOHSTUSL «TOCYAAPCTBEHHbIE 3aKYTKK»
2. ®efepasbHbIN 3aK0H, perfiaMeHTHPYIOLUM c(epy pa3MeleHUs ToCyapCTBEHHOTO U
MYHMILIAIIAIBHOTO 3aKasa, 3TO:
A. ®epepanbHbIi 3aK0H «O KOHKypCax I0 pa3MelleHHI0 3aKa30B»
B. ®epnepanbHblii 3akoH «O nocTaBKax MPOAYKLUM /151 (efiepabHbIX FOCY/lapCTBEHHBIX HYXK/I»
C. ®epepanbHbiii 3aK0H «O pa3MellleHHH 3aKa30B Ha IMOCTABKU TOBAPOB, BhINOHEHKe paboT,
OKaszaHMe yCIyT [ TOCYapCTBeHHBIX M MYHULIMIIATBHBIX HYXI».
3. CHATHe HEeHY)KHbIX OrPaHWYeHU B OTHOLLIEHWH KOHKYDEeHLIMU 110 KOHKPDETHOMY KOHTPaKTy —
5TO MPUHLUI:
A. CripaBeiyIiBOCTH
B. 3¢ dektuBHOCTH
C. HeguckpyumuyHanmu
D. CucremHOCTH
4. KoHKypC — 3T0:
A. Topry, nobearTeIeM KOTOPOTO TIPU3HAETCS JIUL[0, KOTOPOe TPE/JIOXKIIO JTyUlllre YC/IOBHUS
VICTIOJTHEHUSI TOCYZ,apCTBEHHOTO Y MyHULIUIIAIbHOTO KOHTPAKTa;
B. Topru, nmobeauTeniem KOTOPOTO TIPHU3HAETCS JIMLIO, KOTOPOE TIPe/I/IOKU/I0 HAUMEHBIITYIO [IeHY
TIPYU UCIIOJIHEHUM TOCY[apCTBEHHOTO Y MyHMLIMIIAIbHOTO 3aKas3a;
C. Topry, Npy KOTOPBIX pa3MelljeHre 3aKa3a BO3MOKHO Y eJUHCTBEHHOIO ITOCTaBIIHKA

4.3. OueHouHbIe CpeJCTBa AJ1s1 IPOMEXXYTOUHOM aTTeCTaljuu.

4.3.1 ®opmupyeMsble KOMIIeTeHL[UU

Kopg HaumMmeHoBaHue Kog stana ocBoenus | HaumeHoBaHue JTara
KOMIIETEHI[MH | KOMITETeHIIUN KOMIIETEeHIUN OCBOEHMSI KOMIIETEeHIUU

11




[1K-8 CriocobHOCTB ITK-8.1 Crnioco6HOCTD
TIPUMEHSITh OpHEHTUPOBATHCA B
rH(bOpMaI[OHHO- 3JIEKTPOHHBIX TEXHOJIOTHSX
KOMMYHHKaL[MOHHBbIE TIpeJj0CTaB/IeHuUs
TeXHOJIOTUH B rOCyZlJapCTBEHHBIX YCIYyT
rpogeccroHaIbHOU
JlesATe/IbHOCTH C
BUJIEHUEM 150'¢
B3aMMOCBs3eH 51
MepCIreKTHB
WCI0J/Ib30BaHUSI

I1K-24 BlaZieHue TexHonorusmy, | I11K-24.1 Crocob6HOCTh
rprueMaMu, OpUEHTUPOBATHCS B
o0ecreunBarOLUMU 3/1eKTPOHHBIX TEXHOJIOTHSX
OKasaHue OKa3aHusi TOCyAapCTBeHHbBIX
roCyJapCTBEHHBIX u Y MYHULIMMA/IbHBIX YCIYT
MYHULIMIA/IBHBIX ~ YCIYT (bu3uueckum u
¢br3nuecKum " IOpUNUeCKUM JIULaM.
FOpUIAYECKUM JIULIaM

[1K-26 B/IafleHre HaBblkamu | [1K-26.2 CriocoOHOCTh OLIeHUBAaTh
cbopa, obpaboTku 3 PeKTUBHOCTh TTPUMEHEHUSI
“H(OpPMALMKU WU y4yacTusi MH(OPMAIMOHHBIX  CHUCTEM
B rHbopMaTU3aLun roCyZapCTBEHHOTO
JlessTe/TbHOCTH yIpaB/ieHUst
COOTBETCTBYIOLUX
OpraHoB BJIaCTH u
OpraHu3aLmu

4.3.2 Tunosble OL|eHOYHbIe CpefCTBa

1.

8.
9.

10.

11.

IIpumMepHbIe BONPOCHI K IK3aMeHY
[ToHsiTMe  3/IEKTPOHHOTO TpaBUTENbCTBA W €r0  XapaKTePUCTUKM Ha  OCHOBE
MeXX/lyHapO/IHOTO OIbITa.
OmnpegesieHus ¥ KnacCU(UKaLUs 37IeKTPOHHOTO TIPaBUTE/TbCTBA.
Crazuu 3pesioCTy 3/1eKTPOHHOIO MPaBUTENbCTBA
CBsi3b BOIIPOCOB MECTHOT'O 3HaueHWUsl, TIOJTHOMOUYMM M0 UX pelleHUI0, MyHULMMaIbHbIX
(GYHKLUMN U yCITYT.
PaznuuHble mogxoabl K MyHULUMIIAIBHOM YCIyTe.
MyHuLnanbHasl yciyra Kak Buf, TyOmuuHbix yciayr. Llemm u 3ajaum CyOBeKToB,
OKa3bIBaIOIIVX MyO/IMYHbIE YCITyTH.
O630p 3apybexkHoro ormbiTa. [IpUHLUMBI  TIPeJOCTaBleHUs] YCJIYyT  HaceJeHUro
Opranuzanuu O0bearHeHHBIX Haruid.
Ontumusanus cocrasa GyHKUMMA. [IpUHIMNIBI oNTUMU3aLKK (YHKLMM.
[TonsiTve  peMH)XMHUPDUHTa  MYHULMNAIBHBIX  YCJIyr. AJTOPUTM  MPOBeAEeHUs
PEUH)KMHUPUHTAa MYHULMTIA/TbHBIX YCIIYT.
@OyHKIMOHAMbHBINA aHamu3 moaHoMoumi (QyHKUM). DyHKUMOHA/NBHBIM aHa/lnu3 Kak
3/IEMEHT CTPYKTYpPHO-(DYHKLIMOHA/NBbHOTO TMofxofa. PyHKI[MOHA/MbHBIA aHalIu3 Kak
MHCTPYMEHT pe()OpMHPOBaHMUS.
OcHoBHble LeM W 337lauyd  TpoBefeHUs (DYyHKLMOHA/JBLHOIO aHaiv3a. Bugpl
(YHKIMOHATBHOTO aHa/Iu3a.
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12. KntoueBble 371eMeHThl PyHKLMOHATBHOTO 0030pa Ha YPOBHE Be/JOMCTB.

13. OnbIT ipriMeHeHus1 QYHKLIMOHATBHOIO aHau3a B XOZie NPOBeJeHUs] a[MUHUCTPaTUBHOM
pedopmel B cyOobekTax Poccuiickoii Peseparyn.

14. PeecTp MyHULMNIA/IbHBIX yCIYT (QYHKLMN).

15. TloHATHe OLEHKM peryaupyroLiero BO3JeHCTBUA U eé mnpoucxoxzaeHue. Ilogxoner K
TNIPOBE/IEHUIO OLIeHKU peryaupyoiiero Boszeiicteus. OPB kak olieHka ex-ante.

16. Metozoiorusi OLeEHKM peryivpyrollero Bo3jelcTBus. Crelann3upoBaHHasi OL|eHKa
BO3/IeMCTBUS: OL|eHKa BO3/IelCTBUS Ha OKpYy»Karollyto cpeny. CrieuanusupoBaHHas OPB:
OLlIeHKA BO3/IeUCTBUS Ha KOHKYDEHLIMIO.

17. MexxlyHapOJHbId OIBIT TPUMEHEHUs] OLIeHKM peryaupyrollero Bo3jercTBus. OnbIT
Iseiiapun. Onbit I'epmanuu. OnbiT CIHA. OnbiT Bemmko6putanun. Onbit ey,

18. OcobeHHOCTH BHe/IpeHUsI OLIEHKM PpeTyJUpYIOLero BO3JeMCTBUS B  IPAKTUKY
rocyjapcTBeHHOro yrpasneHus. Ilepcnektussl BHeApenus OPB B Poccun.

19. Ionsitre u Bl OPB.

20. Orarne! nposegenus OPB.

21. IlpenBapurensHast OPB mpoekTa akra.

22. YrnybnenHas OPB npoekra akTa.

23. Llenu v 3ajaun BHeJpeHUs aJMUHUCTPaTUBHbBIX peryiaMeHTOB. IlocTpoeHue nporjeccHOU
MoZlend KakK OCHOBa peIlaMeHTallid. 3aKOHoJare/lbHas OCHOBAa  pa3paboTKu
aZIMUHUCTPATHUBHBIX perylaMeHTOB.

24. CTpyKTypa U CcofepkaHue aJMUHUCTPaTUBHBLIX peryiaMeHToB. IIpumepsl omnucaHus
OT/e/IbHBIX aZ[MUHUCTPATUBHBIX IIPOLIeSYP.

25. MeTtofuka opraHu3anuy TIpoijecca pa3paboTKX  aJIMUHHCTPAaTHUBHBIX DPeriaMeHTOB.
PaccmoTpenue mnpessio)keHWH, MOCTYNMUBIIMX OT 3alHTEPECOBAHHBIX OpPraHU3aluil U
rpak/iaH, Ha MPOeKThl aZIMUHUCTPATUBHBIX PeIVIaMeHTOB.

26. [IpoBesieHre He3aBUCHMMOW 3KCIEPTH3bl MPOEKTOB aJMWHUCTPaTUBHBIX peraMeHTOB.
dopMupoBaHWe  MHCTPYMEHTOB  MOHMTOPHHTA. BHecenne  usmeHeHMM =~ B
aZIMUHUCTPATHBHbIe perriaMeHTbl. BHeipeHve aZlMUHUCTPAaTUBHBIX PeryiaMeHTOB.

27.CBs3b  QJIMMHUCTDATUMBHBIX  peIVIAMEHTOB C  [IO/DKHOCTHBIMU  perylaMeHTaMH
(MHCTPYKLMSIMH).

28. Mexx1yHapOJHbIN OIBIT peaav3alii NPUHLIUINA «OJHOTO OKHa».

29. O6ocHOBaHMe  CO37aHMs  MHOrO(YHKI[MOHA/NBHBIX  I[EHTPOB  TIPeA0CTaB/IeHUsS
rOCy/lapCTBEHHBIX U MYHULUNA/IBHBIX YCIIYT.

30. [IpyHIMOBl  /€ATeNbHOCTA  MHOTO(QYHKIMOHAIbHBIX  LEHTPOB  MpeA0CTaB/IeHUs
rOCy/lapCTBEHHBIX U MYHULUIA/IBHBIX YCIIYT.

31. [Ipobnembl CO37j@aHUsI U Pa3BUTHSI MHOTO(YHKLIMOHAIBHBIX LEHTPOB Tpe0CTaB/eH s
roCylapCTBeHHbIX U MyHULMIIA/IBLHBIX yCIyT B Poccuiickon @epeparum..

32. 3ak/iroyeHre CoryalieHnid O B3aUMOJeMCTBUM Kak Croco0 3akperuieHusi 00si3aTebCTB
CTOPOH B IIpOLiecCe TMpefOoCTaB/IeHUs] IOCYAapCTBEHHbIX M MYHULMNAJbHBIX YCIyr Ha
6aze M®DLI.

33. Cxema 3akmrouenusi CorvialieHuid 0 B3auMO/IeMCTBUH B C/Tyuae HeOOXOAMMOCTH pa3BUTHS
Ha TeppuTopud CyObekTa Poccuiickoii ®Pefepaiuu CceTH MHOTOQYHKIMOHAIBHBIX
LIeHTPOB IIPeJ0CTaB/IeHUs TOCYlapCTBEeHHbIX U MyHULIAIIA/IbHBIX YCIYT.

34. TIpaBoBoOii CTaTyC COI/allleHUH M0 TeKyll[eMy 3aKOHO/,aTe/IbCTBY.

35. IlpenocraBnenrie ycayr Ha 6Oaze ML ¢ menplo  onTUMM3aLUM  Tporjecca
rpefocTaB/ieHuss MyHULMNanpHbIXx youayr Tunsr M®II. MO®L] xpynHoro ropoga.
Paiionnbnii M®LI. Oxa3anme Ha 0a3e MHOTOQYHKIMOHAJbHBIX IIEHTPOB YCJIYT B
3JIeKTPOHHOM (hopMe.

36. DKOHOMMKA MHOTO(YHKLMOHA/IbHBIX L€HTPOB IIPeAOCTaB/leHUs] TOCY[apCTBEHHBIX WU
MYHULMITIA/IbHBIX YCIYT.

37. Cucrembl oOmiatel TpyAa B MHOTOQYHKIMOHA/JBHBIX L|eHTpaxX IpeJoCTaB/eHus
rOCy[apCTBEHHBIX ¥ MYHULUIIA/IbHBIX YCIIYT.
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38. AHanM3 MporpamMMHO-Lie/IeBbIX METOJOB CO37laHUS MHOTO(YHKLMOHA/IbHBIX LIEHTPOB
Npe/loCTaB/IeHNss TOCYJapCTBEHHbIX W MYHULMIIAABHBIX  yoiayr — [Ipeumyinectsa
IIPOrpaMMHO-11e/IeBOT0 MeTOAA.

39. Crparerusi (hopMHUpOBaHHsI PErvOHa/bHBIX Lie/IeBbIX MPOrpaMM IOBBILLIEHUS] KauecTBa
rOCyJapCTBeHHbIX U MYHULIATNIAJIBHBIX ~ YCIIYT IyTeM CO3[aHus ceTu
MHOTO(YHKLIMOHA/IbHBIX LIeHTPOB Trpe/loCTaB/IeHUst roCyJ,apCTBEHHBIX v
MYHHULIMIIA/IBHBIX YCIYT (Ha puMepe ApXaHTeIbCKoW 00/1acTH

40. KoHTponbHasi ~ [eATe/IbHOCTb ~ OpPraHoB  MECTHOrO  camoylipaBieHus.  Bupgbl

MYHMULIAIIAIBHOTO KOHTPOJISL.

OpraHuszainusi KOHTPOJIbHOM [IeSITe/IbHOCTM OpraHaMd MECTHOrO CaMOyIlpaBJ/leHUsl.

Opranbl MyHHLMIANBHOTO KOHTposisi. OOBEKTbI KOHTposii W TpeboBaHUs, Ha

COOTBETCTBUE KOTOPBIM  OCYLL[eCTBJISIFOTCS  IIpOBepku. IlopsiloK  OCylleCcTBIeHUs

MYHMLIAIIAIBHOTO KOHTPOJIs1. CaHKLIMY TIPY BBISIBJIEHWH NTPaBOHAPYLLIEeHUH.

42. HopmarrBHO-TIpaBoBasi 6a3a npuMeHeHusi BHecyieOHOro obkanoBaHus. HeobxoauMocThb

CO37aHUsl ~ MHCTUTYTa BHecy#eOHoro oOxanoBaHusi. Hegocratku — TipaBOBOTO

pery/iMpoBaHUs BHecyeOHOro o6ykasioBaHre 00yKaloBaHUsI.

BHecyne6HOe Kak 37eMeHT oOpaTHOM CBsi3u B yrmpaBieHuH. Llemm v 3a7aum pa3BUTHS

MeXaHU3MOB BHeCy1eOHOro 00)KaioBaHUS.

44. OcHOBHas Hjesi, 1ieJIM U TpeAMeT MPABOBOTO Pery/MpoBaHMs 3aKOHOTIPOeKTa B 0bmacTu
BHeCy/1eOHOro 00)Ka/ToBaHUs.

45. HopmaTtrBHO-MeTOiUecKoe obecrieueHre Tiepexofla K TMPeAOCTAaBIEHUIO YCIyT B

3/1IeKTPOHHOM BH/le. DefiepabHbBIN T/1aH Nepexoza.

@dopMHUpOBaHMe TUIOBBIX NMPOrpaMMHBIX perleHWd. CTaHjapTyU3alys IpefoCTaB/IeHuUs

MYHULMITIA/IbHBIX YCIYT B 3JIEKTPOHHOM BU/IE.

[Mopsifok pa3paboOTKHM CTaHAAPTOB 37eKTPOHHBIX yCAyT. PervoHanbHBIN TIaH MepeBoja

YCJIyT B 3JIEKTPOHHBIA BUJ,

e u 3amauM CoO3[aHUSI CUCTeMbl IOPTAjOB TOCYLAPCTBEHHBIX W MYHMULMIIAIBHBIX

ycayr. OcHoBHbIe Tipo6sieMbl B cepe TMpefoCTaBieHUsi YCIYT OpraHaMu MyOnuyHOMN

Biactu. Co3ziaHne CUCTeMbl ITOPTAIOB FOCYAapCTBEHHBIX U MYHULIMITA/IBHBIX YC/IYT.

MexyHapoJHbId ~ OMBIT  CO3/laHMSI W Pa3BUTUSl  TOPTaJOB  MpeJOCTaB/IeHUs

rOCyZApPCTBEHHBIX W MYHHMLMMNAMBHBIX yCiyr. BemukoOpuranus (direct.gov.uk). CIIA

(usa.gov).

50. ITpaBoBO}i CTaTyC MOPTA/NOB TOCYAAPCTBEHHBIX M MyHHULMIIANBHBIX yCIyT. TpeboBaHus K
ropTazaM rocy/jJapCTBeHHbIX U MYHHLMIAIbHBIX YCIYT. PerrnoHanbHbIM OMBIT CO3/aHus
NOPTa/IOB rOCYAapCTBEHHBIX U MYHULUIA/IBHBIX YCIIYT.

51. [Ipo6neMbl eMHON CUCTEMBbI TOPTaJOB TOCYJAPCTBEHHbIX W MYHHULMMAIBHBIX YCIyT

Poccuiickon  ®epepayun.  CucTeMa MyHULMIANBHBIX —IIOPTajlOB M peecTpoB

Trpe/loCTaB/IeHNUs] MyHULIMNA/IbHBIX YCIIYT.

O0630p TPOrpaMMHBIX DeIIeHUH /ISl TTePeBOAa MYHHULMIAIbHBIX YCIYT B 3/1€KTPOHHBIN

BU/J| B c(pepe 3paBOOXPaHEHHSI.

O0630p MPOTrpaMMHBIX DeIIeHH AJIsi TepeBofa TOCYAapCTBEHHBIX W MYHUIUMAIbHBIX

ycayr B chepe ob6pa3oBaHusi B 37IeKTPOHHbBIN BU/I.

O0630p MPOTrpaMMHBIX DeIIeHHH AJisi TepeBofa TOCYAapCTBEHHBIX W MYHUILUMAIbHBIX

yCJIyT B 3/IeKTPOHHBIN BUJ, B Cc(hepe COLMaTIbHOM 3allUThl HACeIeHUs.

[MpuHLMOBI WAEHTUGUKALIMKA TpaXk/aH B MPWIOKEHUSIX 3JIeKTPOHHOIO MpaBUTEbCTBA.

bazoBble cuieHapuM UeHTUGUKALMM TpaXJaH B TMPUIOKEHUAX 3/€KTPOHHOIO

IIpaBUTe/IbCTBA.

56. YHuBepcabHble 3/1eKTPOHHbIE KapThl U WAeHTU(PUKALMS TpaxkiaH. OMbIT peruoHaabHbIX

TIPOEKTOB 10 CO3/laHHI0 YHUBEPCaJTbHOU TeKTPOHHOM KapThl.

WHudpactpykTypa obecrieueHust IOpU/IUe CKOU 3HAYUMOCTH vH(opMaLmy,

TIpeJCTaB/IeHHOM B JIEKTPOHHOM Bufe. [IpaBoBble yC/I0BUSI NIPU3HAHUS 3/1EKTPOHHOIO

JIOKyMeHTa HpUrJYecKy 3HaunMbIM. VH(pacTpyKTypa LiM(ppoBOro JoBepust
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58. HopmartuBHOe perynvpoBaHue mnpoLecca MpeAoCTaBAeHUs] MYHULMNAJbHBIX YC/IyT B
3/IeKTPOHHOUM (opMe. [IpuHSITHEe MYyHUIMIAIBHBIX HOPMATHMBHBIX TPABOBBIX AaKTOB,
obecrieunBarOIMX TIEPEBOZ, MYHUIUMA/IBHBIX YCJIYT B 3M€KTPOHHYIO  (dopmy.
PasrpaHvueHve MNOTHOMOYMM Me)KJy OpraHaMHd MeCTHOTO CaMOYTIpaBJieHHsi OJHOTO
MYHUIUTATLHOTO 00pa30BaHusI.

59. O6ie TmoAXoABl K pa3rpaHUYEHHI0 TIOTHOMOYMM MeXJy OpraHaMh MeCTHOTO

camoyTipaB/ieHUs OZJHOTO MYHULIUIATBHOTO obpa3oBaHws. [ToHOMOuUMS
TIpeICTaBUTE/ILHOTO OpraHa MYHHULUIA/NBLHOrO oOpa3oBaHusi. [losiHOMOUYMsST MeCTHOM
aZIMUHUCTPALUU (UCTI0/THUTEeTBHO-PACTIOPSIUTE/IEHOTO) oprasa MeCTHOTO
camoyTpaB/ieHUs.

60. IlomHOMOUMST ~ MHBIX  MCIIOJIHUTE/IbHO-PACIOPSIAUTEIbHBIX ~ OpPraHOB  MeCTHOI'O

camoymnpaB/eHus B c(pepe npefoCTaBIeHUs] MyHULUTNIATbHBIX YCIYT.

MexxMyHULMNIa/IbHOe  COTPYZHUYECTBO KaK OpraHU3aljMOHHO-TIPABOBOM MeXaHW3M,

TO3BOJISIOLMM COT/IaCOBaTh MHTEpechl, 00beAWHUTh ycumus (B T.U. (UHAHCOBBIE

CpefCTBa, MaTepyajbHble W WHble pPeCcypcbl) W CKOOPAWHUPOBaTh  [1€WCTBUMU

MYHHULUMAIBLHBIX 00pa30BaHuii /i/1s1 pellleHus1 BOTIPOCOB MECTHOTO 3HaueHUs, BbIpayKeHHsI

¥ 3al|Thl O0I[MX WHTepecoB, Oomee UYETKOTO M C(JIXKEHHOTO B3aUMOJEMCTBHUS C

pervoHanbHbIMU U (hefiepaabHbIMA OpraHaMy B/IaCTH.

62. ITpaBOBbIe OCHOBBI [IESITEILHOCTH aCCOLMAL[M U COF030B MYHHIIUATIA/IBHBIX 00pa30BaHHM.

[IpaBOBbIE OCHOBBI [IeSITEILHOCTA MEXMYHHULMMAIBHBIX XO3SICTBEHHBIX OOIIeCTB.

[IpaBoBbIE OCHOBBI [1eATEBHOCTH MEXXMYHHULIMIIA/TIBHBIX HEKOMMEePUYeCKUX OpraHr3aLivi.

3apy0e>XHbIH OMBIT CO3jaHUs U PYHKLMOHUPOBAHUS MEeXMYHULIUIIAIbHBIX 00beJuHeHNIH

¥ MEKMYHUILMIAIBHBIX OpraHu3aiuii. PopMel 1 Hanboree pacrpocTpaHeHHbIe Cdepbl

Me>XKMYHULIMTIA/IbHOTO COTPYAHWYECTBa 3a pyOeskoMm.

64. O630p TIPaKTHKM MeXMYHHULMITAIBHOTO COTpyAHMUYecTBa B Poccuiickoit depeparpu.
[pakTyrKa /iesTeJIbHOCTH acCOLMALIMI U COBETOB MyHULIMIIA/IbHBIX 00pa30BaHMUM.

65. BO3MOXXHOCTH, PUCKU U OIpaHUUEHUS] MeKMYHULIMITA/ILHOTO COTPYAHUYECTBaA.

66. ®opMbl ¥ TOpPSAJOK OObeAUHEHUs pecypcoB. MeXKMYHHULUNAIbHbIE XO35SHCTBEHHbIE
obujectBa. HekomMMepueckrie MeXXMYHHLUIAbHbIE OPraHW3aLiH.

67. [loroBopa U coralieHyst MeXy MyHHULUIaTbHBIMU 00pa30BaHUsIMMU.

68. CoBeT MyHHIMITATbHBIX 00pa30BaHMi Kak 0cobasi HeKOMMepJecKasi OpraHr3aLjvs.

69. [Ty6sinyHO-yaCTHOe TapTHEPCTBO: TIOHSTHe, WCTOPHS CTAHOBJIEHUS, TIPUHLIUIIBI

OpraHu3aLyHy.

MesxayHapoJHast TIpaKTHKa peann3aliy POeKTOB MyOIMYHO-UaCTHOTO MapTHePCTRa.

[TpaBoBOe perynvpoBaHWe IMyO/JMYHO-YaCTHOTO TapTHEPCTBA TIPU  peanv3alu

3JIEKTPOHHBIX MYHULUIIA/IbHBIX YCIIYT.

72. ®opMbl peanv3aliy ITyOJMUHO-UAaCTHOTO TIAPTHEPCTBA I10 OKA3aHWIO STeKTPOHHBIX
MYHULMITIA/IbHBIX YCITYT.

73. Poccuiickasi IpakKTUKa MPUMeHeHus! My0/IMYyHO-4yaCTHOTO TTapTHEePCTBA KaK MHCTPYMeHTa
TIOBBIILIEHUs] PeCcypCHOro obecriedeHHsi TPOEKTOB T10 BHEIPEHUIO 3JIeKTPOHHBIX
MYHULIAIIA/IBHBIX YCIYT.

61

63

70
71

[ITkana oLjeHUBaHMSA.

OrleHKa 3HaHWM, yMeHUWH, HAaBBIKOB TIPOBOJWTCS Ha OCHOBe OasljTbHO-peHTUHIOBOM
cucrembl: 30% u3 100% (umm 30 6annoB u3 100) - BK/Iaj, B UTOTOBYIO OLIEHKY 10 pe3y/braTaM
MPOMEXKXYTOYHOM aTTeCTaLlu.

[Ipu orjeHMBaHWM OTBeTa OOYUarOIEroCs B XOfie TIPOMEKYTOYHOW aTTeCTAL[UM MOYKHO
ONMPAaThCsl Ha C/Ie/lyIOLyie KDUTepUH:

banel Kputepuii oLieHKH

26-30 OOyuarol[uiicsi  TIOKa3blBaeT BBICOKWH  ypOBEHb  KOMITETEHTHOCTH, 3HaHUS
MPOTrpaMMHOTO  MaTepHasa, y4eOHOW, TIepuofgudYeckod ¥ MOHOTpaduyeckon
JITEepaTypbl, 3aKOHO/|ATe/IbCTBA U MPAKTUKHU €r0 MPUMEeHEeHUs], PACKPbIBAaeT He TOJIbKO
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OCHOBHBIE TIOHATHS, HO U aHA/IM3UPYeT UX C TOUKU 3PEeHHs Pa3/IN4HbIX aBTOPOB.
OO6yuaroluiics MoKa3biBaeT He TOMbKO BHICOKUN YPOBEHb TeOpeTHUeCKUX 3HaHWUM, HO
W BUIUT  MEXJUCLMIUIMHapHble  cBsis.  [IpodeccruoHanbHO,  TPaMOTHO,
M0C/Ie[I0BaTe/IbHO, XOPOIIUM $I3bIKOM YeTKO M3/laraeT Marepuas, apryMeHTUPOBaHHO
(opmynmupyeT BbIBOABL. 3HaeT B paMKax TpeOOBaHWI K HampaB/ieHUI0 W TPOQUITIO
TIOATOTOBKU 3aKOHOZATEe/IbHO-HOPMAaTUBHYIO U TpakThueckyro 6a3y. Ha Bompochl
OTBeyaeT KpaTko, apI'yMeHTHPOBAHO, YBEPEHHO, IO CyIeCTBY.

16-25 OOyuaroluiicss TIOKa3bIBaeT JOCTATOUHBIA ypOBEHb KOMITETEHTHOCTH, 3HAHUS
MaTepuasioB 3aHATHH, yueOHOW W MeTOAWYeCKOW JMTepaTyphl, 3aKOHO/ATeIbCTBA U
MPAKTUKU €ro MpHUMeHEeHUsl. YBepeHHO U MpoQeCcCHMOHAaIbHO, FPaMOTHBIM $I3bIKOM,
SICHO, YeTKO U TOHATHO W3/1araeT COCTOSIHME U CyTb BOIpOCa. 3HaeT HOPMAaTHUBHO-
3aKOHOJATeNlbHYH0 M TpPAaKTHYeckyro 0a3y, HO TIpU OTBeTe [IOIyCKaeT
HeCyIeCcTBeHHbIe TIOrpelrHOCTH. OOyJaroIuiics TIoKa3biBaeT JOCTaTOYHbIA YPOBEHb
npodeCcCUOHANBHBIX 3HaHUM, CBOOOJAHO OrepupyeT TOHSATHSIMU, METOJaMU OLIEHKU
TIPUHATHS peLIeHulM, WMeeT TIpe/CTaB/lieHhe: O MEeXJUCLUIIMHADHBIX CBA3SX,
YBSI3bIBA€T 3HAHWS], TOJlyUeHHble TPU WU3YYEHUM pa3/IMuUHBbIX AUCLIUIIMH, yMeeT
aHa/IM3UPOBaTh INPaKTUUeCKUe CUTyalliy, HO JI0MyCKaeT HEKOTOpble MOrPEeLIHOCTH.
OTBeT NMOCTPOEH JIOTUYHO, MaTepuas M3/laraeTcsi XOPOLUUM $I3bIKOM, MPHB/IEKaeTCsi
MHGOPMaTUBHBI W W/UIIOCTPUPOBaHHbI MaTepuasa, HO TpPU OTBeTe [JOIyCKaeT
HEKOTOpbIe MOrpeliHOCTH. Bonpockl He BbI3bIBAIOT CYLECTBEHHbIX 3aTPY/IHEHUM.
6-15 OOyuaromuiics TIOKa3bIBaeT [OCTATOUHbIE 3HAHUS MaTepUa/OB 3aHSATHM, HO TIpU
OTBeTe OTCYTCTBYeT [JO/DKHasl CBSI3b MEX/y aHa/lMi30M, apryMeHTalell U BbIBOJaMHU.
Ha nocraBneHHble useHaMd KOMUCCHM BONPOCHI OTBeYaeT HEYBEPEHHO, [JOMyCKaeT
norperHocTH. OOyyYaroL[uiics B/aZieeT TPAKTUYECKUMU HaBbIKAMH, IPHUB/IEKaeT
WIJIFOCTPAaTUBHBIA MaTepuas, HO UyBCTBYeT ce0s HeyBepeHHO TIpU aHa/v3e
MeXIWUCLMIUVIMHADHBIX CBsi3el. B oTBeTe He Bcerza MNPUCYTCTBYeT JIOTHKA,
aprymMeHThbl TIPUB/IEKAIOTCSl HEJO0CTaTOYHO Beckve. Ha mocraBieHHble BOIPOCHI
3aTPY/AHSIeTCS C OTBETAMM, TTOKa3bIBaeT HeI0CTAaTOYHO ITyDOKMe 3HaHMS.

0-5 OOyuarormuiicss TIOKa3bIBaeT cjaabble 3HAHWUS MaTepUasioB 3aHATHH, Yy4yeOHOM
JIUTepaTypbl, 3aKOHOJATeNbCTBA U TIPAKTUKU ero TNpUMeHEeHUs, HU3KWM YPOBeHb
KOMIIETeHTHOCTH, HeyBepeHHOe H3/IokeHue Bompoca. OOydJarommics MoKa3biBaeT
cnabpiii  ypoBeHb TIpOQeCCHOHATBHBIX 3HAHWHM, 3aTpPyAHSeTCs TIpU  aHa/iv3e
MpakTUUeCKuX cuTyaluid. He mMo)keT MpUBeCTH MpPUMephbl M3 peajibHOM TPaKTHKM.
HeyBepeHHO U J/IOTHYECKH HEMOC/e[0BaTe/NbHO H3/laraeT Marepuasn. HempaBuabHO
OTBeyaeT Ha BOMPOCHI WX 3aTPYZHSETCS C OTBETOM.

[ITkasia mepeBofia U3 MHOrO0A/VTBHOM CUCTEMBI B TPAJULIMOHHYO:

- oOyyaroliemMmycsi BBICTAB/ISIETCSI OL[eHKa «HEe 3auTeHO» eCIM OO0ydaromuiics Habpai
MeHee 50 0assios,

- OLIeHKa «3aYTeHO» BBICTABJISIETCS TIPH YCJIOBUH, eC/Ti obyuarotuiics Habpain ot 50 0
100 6asos;

100 6as/uI0B BBICTAB/ISIETCS TIPU YCJIOBUM BBLITTOJIHEHUSI BCeX TpeDOBaHMH, a Takke IMpU
00s13aTe/TbHOM  TIPOSIB/IEHWMM TBOPUECKOTO OTHOLIEHHSI K TIpeAMeTy, YMeHWUM HaXOJHUTh
OpUTHHAJIbHBIE, He COJiepiKaluecsi B yueOHHMKax OTBETbl, YMeHHUM paboTarh C MCTOUHHUKAMHU,
KOTOpbIe COZEPKaTcsl MAOTIOJIHUTEIbHOW JIUTepaTtype K KypCy, YMeHWU COeAUHSTb 3HaHWUS,
TI0JTy4YeHHbIe B JAHHOM KypCe CO 3HAaHUSIMU JIPYTHX JUCLATUINH.

4.4. MeTtopauyeckre MaTepuasbl

YCTHBIM OMpoC SIB/SIETCS OAHKMM U3 OCHOBHBIX CIIOCOOOB TPOBEPKHU yCBOEHUsT 3HaHUM
oOyuaroiumucsi. Pa3BepHyThI OTBeT CTyZeHTa [JOJDKeH TMpeJCTaB/sATh Co00i CBs3HOe,
JIOTUYeCKU ToC/ejoBare/ibHoe coo0IeHre Ha Ompe/ie/leHHYI0 TeMy, TOKa3blBaTb €ro yMeHHe
TIPUMEHSATL OIlpefie/ieHus], IpaBu/a B KOHKPeTHBIX Ciyvyasix. OCHOBHble KPUTEpUU OL|€HKU
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YCTHOTO OTBeTa: MPaBU/IBHOCTb OTBeTa IO COZIePKAHHIO; MOHOTA W IIyOMHA OTBeTa; JIOTHWKa
W3/I0)KeHHUs1 MaTepuaa (YUUThIBaeTCsl yMeHHe CTPOUTH LIeJIOCTHBIN, MTOC/Ie/[0BaTe/IbHbINA paccKas,
I'PaMOTHO TI0/Ib30BaThCsl CIIEMabHOW TEPMUHOJIOTHEH); HCII0/Ib30BaHKe [OTIONTHUTETbHOTO
Marepuarna.

5. MeToanyeckue yKa3aHus /1 00y4aOMXCA 110 0CBOEHHIO JUCLUILIHHBI

[ToaroToBKa K 3aHSATUSIM JIO/DKHA HOCHTH CHUCTeMaTUUYeCKWi XapakTep. OTO T03BOJUT
oOyuaroiemMycsi B TIOJTHOM 00beMe BBITIOTHUTH BCe TpeOoBaHMs nperofaBatess. OOyuaronumcs
peKOMeH/lyeTCsl M3yuaTb KaK OCHOBHYIO, TaK M JIOTIOJIHUTE/NbHYIO JIUTepaTypy, a Takxke
3HAKOMUTbCA C VIHTepHeT-UCTOUHWKaMU (CTIMCOK TIpHMBelieH B paboueil mporpamme Iio
JUCLIMTIITUHE).

[TogrotoBka o0OydarolMXCcss K OINPOCY TIPeArosiaraeT W3y4eHHe B COOTBETCTBUM
TeMaTUKOMN JAUCLUTIMHBI OCHOBHOW/ JOTIO/THUATE/ILHOW JIUTepaTypbl, HOPMAaTUBHBIX JOKYMEHTOB,
WHTEPHeT-PeCypCOB.

OOyuaroIuics TOTOBUT JOK/IaZ B (hOpMe YCTHOTO COOOIIEHHUs TI0 TeMe JUCLIATUIMHBIL.

[pepsaraeTcs ciaepyroijasi CTPYKTypa JOK/Iaza:

1. BBenenue:

— YKa3bIBaeTCsl TeMa | Lie/Tb J0K/Ia/1a;

— ob03HauaeTcst pobJIeMHOe TI0/Te, TeMaTHUeCKHe pasziesbl JOK/Iaza.

2. OCHOBHOe cofiep)KaHue JoK/Iaja:

— M0C/e[joBaTe/TbHO PaCKPbIBAIOTCS TeMaTHuecKue pa3zesibl JOK/Iaja.

3. 3aK/roueHue:

— TIPUBOJISITCSI OCHOBHBIE Pe3yJIbTaThl U Cy)K/IeHUsT aBTOpa I10 TIOBOJY MyTell BO3MOXKHOTO
pellieHrst PACCMOTPEHHOU TTPO0/IeMbI, KOTOPbIe MOTYT OBITh 0(hOPMJIEHBI B BH/I€ PEKOMEH/IALHH.

[Tpy noAroToBke K TECTUPOBaHUIO C/IeAyeT YUUThIBATh, UTO TECT NPOBEPSIeT He TOJIBKO
3HaHWe TIOHSTHM, KaTeropui, COOBITWIL, SIBJ€HUM, yMeHWs BbIJeNATb, aHaJIW3UpOBaTb U
000011aTe Haubosee CyliecTBeHHble CBS3M, TMPU3HAKA W TIPUHLUIBI Pa3HbIX SIBIEHUM U
nipotieccoB. [To3TOMy Tpy TIOATOTOBKE K TECTy He CJieiyeT TMPOCTO 3ayurBaTh, HEOOXOAUMO
TOHATb JIOTUKY H3/I0KEHHOTO MaTephana. OJTOMy HeMasjao CIoCOOCTBYeT COCTaB/ieHUe
pa3BepHYTOro IjiaHa, Tabnul], cxXeM. Bosbliyl0 TMOMOILb OKa3bIBalOT WHTEPHET-TPeHa)Kephl,
TI03BOJISIFOIL[ME, BO-TIEPBBIX, 3aKPENUTh 3HAHUs, BO-BTOPBIX, TMPHOOPECTH COOTBETCTBYHOLIHE
TICUXOJIOTHYeCKHe HaBbIKU CaMOpery/IsiLiud U CAaMOKOHTPOJISI.

TectrpoBaHve wuMeeT psf 0COOEHHOCTEH, 3HaHMe KOTOPBIX IIOMOTaeT YCIeIIHO
BBIMIOJIHUTL TecT. MOXKHO [JaTh C/ieAylolyue MeTOAUYeCcKHe peKOMeHJaluu: cjaefyer
BHUMAaTe/IbHO M3Y4YUTh CTPYKTYpPYy TeCTa, OLeHUTh 00beM BpeMeHH, BbIJe/sieMOro Ha JIaHHbIM
TeCT, yBUJETb, KaKOro THUMAa 3aJaHus B HEM CO/lep)KaTCs; OTBeuaTb Ha Te BOIPOCHI, B
NIPaBUIBHOCTU pellleHUs] KOTOPhIX HeT COMHEeHMH, T0Ka He OCTaHaB/IMBAasCh Ha TeX, KOTOpble
MOTYT BbI3BaTh JJO/ITHe Pa3AyMbsi; OUeHb Ba)KHO BCerJia BHUMaTeIbHO YMTaTh 3a/laHust [0 KOHLIa,
He TbITasiCh MIOHATh YC/IOBUS «II0 TIEPBBIM C/I0BaM».

Metoauueckre peKOMeH/jaljiy 10 HarnycaHuio pedepara:

Pedepar sB/If€TCI CaMOCTOSITE/ILHOM TPAKTUUYECKOM pabotoii obyuwaromquxcsa. OH
TIPU3BaH OIIPeJe/IUTh CTelleHb OCBOEHHs CTY[€HTOM 3HAaHWUM M HAaBbIKOB, IOJIyUeHHBIX UM B
rpoLiecce U3y4eHus AUCLIUTLIUHBI.

TekcT paboThl Jo/mKeH OBITH HamMcaH B HayyHOM ctuie. OdopmieHHe TeKCTa Takke
JO/DKHO OBITH BBHIMIOJIHEHO rpamMoTHO. CremyeT w3berarb MyCTHIX TPOCTPAHCTB U, TeM Ooiee,
crpanui. Ha Bce Tabnui{pl, pUCYHKU U JarPaMMBI ZIe/Ial0TCs CChITIKUA B TEKCTe.

Pabora BbimosHsieTcs: B gopmare A4. Ilpudt — TimesNewRoman. OCHOBHOM TeKCT
pabotel Habupaercsi 14-m mmpudTomM uepe3 1,5 WHTepBana, BbIpaBHUBAHME TI0 IIHMPUHE,
Me>KOyKBeHHbIN WHTepBan «OObIUHBINA», KpacHas cTpoka 1,25 cM. ABTOMaTu4yecku
paccrasistoTcs rnepeHocsl. [loms: BepxHee 2,0 cM, HKHee 2,0 cM, ieBoe 3 cMm, npaBoe 1 cM.
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ITpomexxyTku Mmexxay ab3allaMu OTCYTCTBYIOT. BBezieHWe, TJ/aBbl, 3aK/FOU€HHWe, CITUCOK
JIMTepaTypbl U TIPUIOKeHUs] (JOPMaTHUPYIOTCS KaK 3aroJ0oBKU MEepBOTr0 YPOBHS U HAYMHAIOTCA
KaK/[bIi C HOBOM cTpaHuLpl. [Tofpasensl r71aB ¢ HOBOW CTPaHHULIbI HE HAUMHAKOTCS.

CHOCKM [Ie/IalOTCsl BHU3Y CTpaHULbl. Tabmulbl U PUCYHKU HYMEPYIOTCSl OT[e/IbHO.
Homep BK/TIOUaeT HOMePp I71aBbl 1 HOMEP PUCYHKA/Tab/UIIbI B JaHHOM I/IaBe.

Crpanuiibl paboTbl [JO/DKHBI ObITH TPOHYMepoBaHbl. Hymepalysi HauMHaeTcsi CO
CTpPaHUL[bI C OI/IaB/ieHUeM, Ha KOTOPO cTaBUTCS Ljudpa «2» u Aanee — 1o nopsagky. OkoHuaHUe
HyMepaluM TPUXOAWUTCS Ha MOCAeJHUM JMCT COKUCKa adreparypel. Homep craBUTCS BHM3Y
CTpaHUL{bI cripaBa. Ha cTpaHuiiax C MpuioyKeHUsIMU HoMepa He CTaBsITCs, U B OIVlaB/ieHre OHU He
BBIHOCATCA. B oriaB/ieHnM yka3blBaeTCsl TOILKO HOMEP MepBOro JIMCTa NePBOro MPU/IOXKEHMUS.
O6bem pedepara 7-15 ctp.

6. YueOHasi 1nTeparypa U pecypchbl HH(POPMAMOHHO-Te/IEKOMMYHHKAI[HOHHOU CeTH
"HTepHeT", BK/IIOUAsl MepeyeHb y4eOHO-MeTOoANYeCKOoro odecrneyeHus: JJist
CaMOCTOATe/IbHOW PadoThI 00yUYAIOIIUXCS TI0 JUCHHUIITHHE
6.1. OcHoBHas 1uTEparypa
1. Makapoga, H. B. ndopmarrka : yuebnuk - CII6. : TTutep, 2012. — 576 c.

6.2 lononHUTe/IbHAA JIMTEepaTypa

1. TaBpunoB, M. B. NHdopmarrika U WH(POPMAL[MOHHbIe TEXHOJIOTHM : yuebHOe Tocobue :
pekoMeHg0BaHO YMO By30B Poccun - M.: Okemo, 2011. — 704 c.

2. OcHoBbI UHPOPMALIMOHHBIX TexXHOJIOTUM [DneKTpoHHbIN pecypc]/ C.B. Hazapos [u gp.].—
ONeKTpPOH. TeKCToBble JaHHble— M.: VHTepHeT-YHuBepcuteT MH(popMallMOHHBIX
TexHonorum (MUHTYUT), 2016.— 530 c— Pexxum JocTyna:
http://www.iprbookshop.ru/16712 — 3bC «IPRbooks»

3. CokonoBa M.IO., Myxuna FO.B. PAKTUKA TIPUMEHEHUA MH®OPMAILIMOHHBIX
TEXHOJIOTMM B TOCYOAPCTBEHHOM U PETMOHAJIBHOM YIIPABJIEHUN
CucremHoe ympaBineHwe. 2014. Ne 4 (25). C. 89-95. - 9BC elibrary
http://elibrary.ru/item.asp?id=22988955

6.3. YueOHO-MeToHUeCKOe 00ecrieueHre CaMoCTOSITe/TbHOW PadoThI
1. Mogenb TO3UIMOHHOTO OOyueHHUs] CTY[eHTOB [DNeKTpOHHBIM pecypc]: TeopeTHUecKHe
OCHOBBI U MeToanueckue pekomeHpauuu/ W.B. IlusH [u gp.].— O/eKTPOH. TEKCTOBbIe
JaHHble.— M.: MOCKOBCKUI TOPOACKOU mefaroruyeckuii yausepcutet, 2012.— 152 c.—
Pexxum foctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 3BC
«IPRbooks»

2. OOpa3oBaresibHble WHHOBAl[MM W TIPAaKTUKW Kapbepbl : COOPHUK METOAUYeCKHX
MarepuanoB u crareii / PAHXul'C nipu IIpe3ugente P®. - M. : [leno, 2015. - 192 c.

3. Tlcuxomorusi afanTalii W colpaibHas cpeia. CoBpeMeHHbIe TIOAXOAbI, TPOOJEMBI,
nepcrekTBbl [DnekTpoHHbIM pecypc]/ JI.I. [ukas [u Ap.].— OneKTpPOH. TeKCTOBble
JlaHHbIe.— M.: ITep Co, 2007.— 624 c.— Pexxum JlocTyra:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— 3B5C «IPRbooks»

4. Colua/bHO-TICUXOJIOTUYeCKre acrekThl (hOPMHPOBaHUSI KY/IbTYPbl CaMOOOyuaroIeics
opranusaiuu / A. f1. Hukonaes [u zp.] // Boripock! nicuxonoruu. - 2014. - Ne 6. - C. 44-
52.

6.4. HopmaTuBHbIe NIPABOBLIE JOKYMEHTbI
1. ®depepanbHbiii 3akoH OT 27.07.2006 N 149-®3 (pex. ot 24.11.2014) «O6 undopmarmy,
VMH(pOPMaLMOHHBIX TEXHOJIOTHSX U 0 3amuTe uHpopmauun» // CIIC «KoHcynsranT-I1moc».
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http://elibrary.ru/item.asp?id=22988955
http://www.iprbookshop.ru/16712

2. ®@epepanbHbiidi 3akoH 0T 9 deBpans 2009 1. Ne 8-®3 «O6 obecrieueHny [oCTyma K
vHbOpMalMM O [esTeJbHOCTU TOCY/lapCTBEHHbIX OpPraHOB M OpPraHOB MECTHOIO
camoynpasieHus» // CIIC «KoHcynbranT-I1moc».

3. ®depnepanbHbiii 3akoH OT 6 ampesist 2011 . Ne 63-®3 " "O6 anekTpoHHOM TogTHcH” // Cobp.
3akoHogarenbcTBa Poc. ®epeparmu. — 2011, — Ne 2

4. depepanbHbld 3akoH 0T 27.07.2006 Ne 152-®3 "O mnepcoHanbHbIX AaHHBIX" (pef. OT
21.07.2014) // Cobp. 3akoHogarenbcTBa Poc. ®expeparuu. — 2006. — Ne 31.

6.5. IHTepHeT-pecypchl, ClIpaBOYHbIe CHCTEMbI

1. http://www.government.ru — opuuumaneHeld  caut IlpaButensctBa Poccuiickoit
®enepanu

2. http://www.gks.ru — ®enepanbpHast Cmy>k0a roCy1lapCTBeHHOW CTaTUCTHKU.
http://epp.eurostat.ec.europa.eu - [Toptan cratuctvku «EBpocrar»
http://www.evernote.com — MH(popMalMOHHBIN MeHeKep

http://www.consultant.ru - CripaBoyHO-TIpaBoBasi cicteMa « KOHCY/IbTaHT TITHOC».

http://www.garant.ru - CripaBouHO-TIpaBoBasi cuctema «['apaHT».
http://www.intuit.ru — VMIHTyuT HaljoHanbHbII OTKPBITHIM YHUBEPCUTET.

N AW

6.6. IHble MCTOUHHUKH
1. IMetpocsn C.M. TIOJIMTUYECKOE VYIIPABJIEHUE W WMH®OPMALIMOHHBIE
TEXHOJIOTMN B C®EPE [IPENOCTABJIEHUA TOCYOAPCTBEHHBIX U
MYHULIUITAJIBHBIX YCIIYTIT UWctopuueckue, ¢unocopckre, TOAUTUUECKUE U
IOpUIMUeCcKe HayKu, KyJIbTypOJIOTHSI U UCKYCCTBOBe/leHHe. Bompockl Teopuu U MpakTHKH.
2015. Ne 3-2 (53). C. 140-144. - DBC elibrary http:/elibrary.ru/item.asp?id=22966743
2. Grudin, J. Human-computer interaction // Ann. Rev. Info. Sci. Tech., 2011, 45: 367-430. -
9bC Wiley Online Library
http://onlinelibrary.wiley.com.ezproxy.ranepa.ru:3561/doi/10.1002/aris.2011.1440450115/ab
stract

7. Marepua/ibHO-TeXHHYeCKas 0a3a, nH(popMaLoHHbIe TEXHOIOTUH, MPOrpaMMHOe
obecrnieueHre U MH()OPMAI[HOHHBIE CIIPABOYHbIE CHCTEMbI

7151 IpoBefieHus1 3aHATHH TI0 JUCLIUIIIMHE HeoOX0AUMO CJiefiytolliee MaTepralbHO-TeEXHUUeCKoe
obecrieueHre: yueOHble ayAUTOPHU /s TIPOBEJEHUS 3aHATUN JIEKIAOHHOTO W CeMHHApPCKOTO
THUIA, TPYNIOBBIX W UHAUBUYaJbHBIX KOHCY/IbTAL[UM, TEKyIlero KOHTPO/S U TPOMeKYTOYHON
aTTecTalyy, [I/Isl CAaMOCTOSATeTbHOW PabOoThI: UMTasIbHBIE 3a/1bl OMOIUOTEKH.
ITporpammHuoe ob6ecrieuenue: MS Office Professional Plus 2016.
VnadopmalonHble  crpaBouHble  cucTeMbl: Hayunas 6ubmmoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas 3JIeKTPOHHast oubmMoTeKa eLibrary.ru. URL:
http:/elibrary.ru/defaultx.asp; HarpoHaneHass 3mekTpoHHass 6ubmoreka. URL: www.nns.ru;
Poccuiickass rocymapctBeHHas 6OubOmvoreka. URL: www.rsl.ru; Poccuiickass HaljpoHasbHast
6ubmioreka. URL: www.nnirru; OmnektpoHHas  Oubnmmoreka  Grebennikon.  URL:
http://grebennikon.ru/; OneKTpoHHO-OMOMMOTeuHasi cucrteMa MW3garenbctBa «JlaHb». URL:
http://e.lanbook.com; DnekTpoHHO-6ubmKMoTeuHas cucrema FOPAMT. URL: http:/www.biblio-
online.ru/.
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http://yandex.ru/clck/jsredir?from=yandex.ru%3Byandsearch%3Bweb%3B%3B%2Fweb%2Fitem%2Furlnav%2Cpos%2Cp0%2Csource%2Cweb%2Curl%2Cp0&text=&etext=269.opNfYnYcP7kQgsV8cBapwi4aYRXaTqoMiwvHFm__f1Ys6gTS-12cWcxkoos5MycVLjusem6KmOyqQhmzQ2Evg69t4HxepOV6iXFn31XFHSap_s_Ls0lNQVCyeP4vsna1KZGxH_sK6a2fI3B22WK5P7C5gaObEvYbRkAE4yk0TgN8pLhT_KhxoIc7ShkRhsSMtJTOYtg_5lSHDU266I_i_WcKrDGk98ktfnu38gJU7-FyLt0oPufD9dcz9ZwI04oZEIGIMaDjeuE7dHUyzCgmNZv5MOVoPn9RH3NLIC7pDG0.31e3f6e039c8d62bbe496341b4afd15922e80b44&uuid=&state=AiuY0DBWFJ4ePaEse6rgeKdnI0e4oXuRYo0IEhrXr7w0L24O5Xv8RnUVwmxyeTliQI-KbE6oCBUknbKlp5ij74azkyVUwgfX-vyVdvdd-tfpw-lIjN0_sHkYaCcgjxKdsy_ex5puBIeBCX_mZId-1_edd-hFzZIT2EWuxgYOgUxvlpplbd984WNx9AYGf8_XnqiaykzVYq3R4e37-XJADEYyuSswAutMK-GlvJdOjTIcsrvBp1bUrNgmLUnMT9F74ZqGqfykTZKZTTXpTpTBjLyTMcvNs5GK1XKir8j6-QLjDfmgo0BbCyPSdSUmQPIqVBjSKSPUtDVlfm9GICVwOg&data=UlNrNmk5WktYejR0eWJFYk1LdmtxcmVWdzZiYUFFMWpTWUJUYS00SHowajVFZDdsUmlXSHNocXoxejV2LThKRl9LUTNxLVlyejJVR29mbHZNTEh5UDhDTHZwdEdRcktB&b64e=2&sign=e75e510616029b135c611b60db986a3f&keyno=0&l10n=ru&mc=0
http://www.evernote.com/
http://epp.eurostat.ec.europa.eu/
http://www.gks.ru/
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