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1. l'[epeqem) IJIAHUPYEMBIX peE3yjabTaTOB Oﬁy‘leHI/lﬂ o JuCuMIJIMHEe, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMH OCBOCHUS IIPOIrPpaMMbI

1.1 JMucummmmaa bB1.B.O.11  «Jloructuueckuii  cepBuc»  OOECTIEUMBAET  OBJAJICHUE
CJICMYIOIMMH KOMIIETEHITUSIMHU C YI€TOM dTara:
Kon HaumeHnoBaHue Kon HauMeHnoBaHue 3Tana
KOMIIETEeHIIUM KOMIIETEeH MU JTana 0CBOeHMSsI O0CBOEHMSI KOMIIEeTEeHIIUHU
KOMIIETEHIIUH

TIK-8 TOTOBHOCTD [IK-8.1 TOTOBHOCTb  OCYLIECTBIIATH
obecrnevynBaTh BBIOOP QopM 0OCTYKHUBaAHHUS
HEOOXOIUMBIN YpPOBEHb MOKyIaTeJIelk  C  Yy4eTOM
KauecTBa TOProBOTO HEO0OXOMMOTO YPOBHS
00cCITy>KUBaHUS KauecTBa TOPrOBOT0

o0CTyKUBaHUS

JITK-8 CITIOCOOHOCTH JITK-8.1 CIIOCOOHOCTH  OCYIIIECTBIISATh
OCYIIECTBIISTH yOpaBIeHHE W  KOHTPOJb
yTIpaByieHue - KadecTBa 6H3Hec-npouecc013
KOHTPONIB KAUCCTRA B MIPOM3BOICTBEHHOM

JeATeIIbHOCTH

OM3HEC-TIPOIIECCOB B
(GYHKITMOHATBHBIX
00JIacTSIX JIOTUCTUKU H
IETSIX TOCTAaBOK

1.2. B pesynbrate ocBoenusi qucuuiuiniael b1.B.O/l. 11 «Jloructuyeckuii cepBUcC» y CTYICHTOB
JOJDKHBI OBITH C(OPMHUPOBAHBI:

OTP/TD Kox srana Pe3yabTaThl 00y4eHHs
npogdeccuoHaJIbHbIE 0CBOEHMSI

AercTBUS KOMIIETCHIINH

[TpodeccronanbHbIi [K-8.1 HA YPOBHE 3HAHMIA:

crangapt «Crnennanauct
MO JIOTUCTHKE Ha
TPaHCIOPTE» YTB.
08.09.2014 Ne616H

B/03.6 Opranusanus
nporecca yaydIeHns
KauecTBA OKa3aHUs
JIOTUCTHIECKUX YCIYT O
HIepEBO3KE IPY30B B IIEIH

IIOCTaBOK

OCHOBBI TPaXKTAHCKOTO 3aKOHOIATEIHCTBA
[IpaBoBBIE OCHOBBI TPAHCIIOPTHO-
JIOTUCTUYECKOU JIEATEIIbHOCTH
KomMmepueckast monuTuka KOMIIaHUU
[TomTHKa KOMITAHUH B OOJIACTH KJIMEHTCKOTO
cepBuca

KopropaTuBHas CTpyKTypa KOMITAaHUN
OCHOBBI KOPHIOPATUBHOTO TOKYMEHTOO00pOTa
[IpodeccronanbHast TEPMHHOIOTHS Ha
unoctpanHoM s3bike (INCOTERMS, EDI)

HA YPOBHEe YMEHHIi:

Hcnonk30BaTh METO/IBI TOTUCTHUECKOTO
CepBHCA B paMKax JICHCTBYIOLIETO
3aKOHOJATEIbCTBA U TPEOOBAHUI HOPMATHBHBIX
JOKYMEHTOB

YcranaBnuBaTh TpeOOBaHMUS KJIMEHTOB K
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pe3yabTaTy NePEeBO3KU M PaH)XUPOBATh UX I10
CTETIEHU 3HAYMMOCTH JUIs1 KJIMEHTOB
[TpodeccronansHO paboTaTh ¢ MPETCH3UOHHOM
JOKYMEHTalUen

AHanu3upoBath nHMoOpManuo 1 GOPMHPOBATH
OTYETHI

OdopMsaTh TOKYyMEHTHI Ha
HECOOTBETCTBYIOILYIO YCIYTY

[IpoBoaAUTH MEPETOBOPHI C KIMEHTAMU U3
Pa3NUYHBIX OTpace SKOHOMUKHU

HA YPOBHE HABBIKOB:

Cobmonenue TpeOoBaHUN HOPMATUBHBIX aKTOB
B 00J1aCTH JIOTUCTHYECKOTO CEepBUCa
[leperoBopsl ¢ KIIMEHTaMU O PETEH3MOHHBIM
CIIyqasiM

OmnpeneneHne NPUYACTHBIX U BAHOBHBIX JIHUII
Onpenenenre NpUYUH, MOBIEKIINX
NpeIbIBICHUE TIPETCH3UH

Pa3zpaboTka nHCTpYKIMH IO MPEOTBPAIIICHUIO
MPETEeH3UI

PaccMoTpenue oTAenbHBIX NPELEACHTOB C
COTPYIHHUKAMHU KOMITaHUH (IIpU
HEOOXOIMMOCTH)

B3anMopeilicTBue ¢ KJIMEHTaMU 110 Ka4eCTBY
cepBHca

CocTtaBnenue peectpa Hanboee yacTo
3aJ1aBaeMbIX KJIMEHTaMH BOIIPOCOB
Opranuzanus MOHUTOPUHTA 3PPEKTUBHOCTH
MOJIPSITYMKOB, TIEpeaipecalisi UM MpeTeH3Ui
KJIMEHTA B Cllyyae HEKaueCTBEHHOTO CEPBHCA CO
CTOPOHBI MOAPSIAYNKA

[IpodeccuonanbubIit
ctanaapT «Crenuaiuct
M0 OpraHu3aluu
MOCTIPOJIAXKHOTO
00CITy>)KUBaHUS U
cepBuca» yTB. 31.10.2014
Ne864n

B/03.6 Opranuzanus u
KOOpAUHAIUS
B3aUMO/ICHCTBUS C
MO/Ipa3IeICHUSIMU
OpraHu3aIu 1
BHEILIHUMHU
KOHTpPareHTaMu Io
MOCTIPOJAKHOMY
00CITy>)KUBaHHIO U
cepBuUCYy

I1K-8.1

HA YPOBHE 3HAHUIA:

OcHOBHbIE TpaBUJIa BEICHUS JIETOBBIX
MEPEroBOPOB U MCUXOJIOTHUIO JIETOBBIX
OTHOIIICHUH

CtpyKTypa AeNIOBbIX KOHTPAKTOB

OCHOBBI ’KOHOMUKH, OpTraHU3alluHU TPyJa U
OpraHu3aIy MPOU3BOJICTBA

OcHOBBI 1€7TOBOTO OOIIEHHS U OU3HEeC-
KOMMYHHKaIAI

[IpuHIMIIBI TOCTPOCHUS OpPTraHNU3aAIMOHHO-
YIPABJICHUECKUX CTPYKTYP HAYKOEMKHX
OpraHM3allHii, yCIOBUS UX TPUMEHEHUS B
3aBUCUMOCTH OT XapaKTEPUCTHK OM3HEca
MeTozbl CHCTEMHOTO aHaIu3a U MPUEMBI
JIEKOMITO3HUIIUH CJIOKHBIX OpTraHU3aIIMOHHO-
TEXHUYECKUX U YIPaBIECHUYECKUX MPOoOsieM Ha
3JIeMEHTapHbIE CUCTEMOOOPA3YIOIIUE YaCTH U
BBISIBJICHHSI KJTFOUEBBIX (haKTOPOB,
MO3BOJISIOIIMX HAUTH pallMOHATILHBIE PEIICHUS
B YCIIOBUSIX HEONPEAECIEHHOCTH,




TEXHOJIOTUYECKUX M SKOHOMHUYECKUX MCKOB
JInuHble KayecTBa, 00ECIeUNBaIOIINE

3¢ pexTUBHOE BHITIOJHEHUE TPYAOBOH (DYHKIIUHU:
OTBETCTBEHHOCTb, aKKYPaTHOCTb,
KOMMYHHKA0€JIbHOCTb, CITOCOOHOCTH
OTIEPATHUBHO PEIaTh MOCTAaBICHHBIE 3a/1a4H,
WHUIUATUBHOCTb, JIOTHYECKOE MBIIIIJICHUE,
TBOPUYECKUH NOIXOJ K PEILIECHUIO
npodeccuoHaNbHbBIX 3a/1a4, 3HaHUE
AHIIMKCKOTO SI3bIKA I B3AUMOJICHCTBHUS C
3apyOeKHBIMU TTAPTHEPAMHU

XKenarenpHo Hanu4yMe cepTUPUKATOB OT
POCCHIMCKUX MM 3apyOeKHbBIX
npoeccHOHANBHBIX OpraHU3aInH,
MOATBEPKIAIOIINX KOMIIETEHIINH B 00JIaCTH
OpTaHU3aIMH MTOCTIIPOAAKHOTO 00CTYKUBAHUS
U cepBHca

HA YPOBHE YMEHHH:

dopMynupoBarh TpeOOBaHUS K PYHKIIHSIM U
cucTeMaM 3aKyIoK, IPOM3BO/ICTBA,
TPAHCIIOPTUPOBKH, XPAHEHUS, CKIIa/ICKOM
00paboTKH, yIpaBJICHUs 3allacaMy TOBApOB C
L[eJIbI0 YCIIEITHON peaau3alliu J0roBOPOB
PaboTate B KOMaH/e, KOHCTPYKTHUBHO OOIIATHCS
C KOJJIEraMy, PyKOBOJICTBOM, OpTraHU30BBIBATh
COBMECTHYIO JAEATEIbHOCTh B COCTaBE PabOUMX
rpymnmn

Br10uparh 5KOHOMUYECKH paliMOHaTIbHbIC
OpraHMU3alOHHBIE CTPYKTYPHI YIPaBICHUS
OpraHu3anyy U GOpMbI UHTETPALIUU U
B3aMMOJICHCTBUS €ro OM3HEC-eIMHUII,
pa3pabarbIBaTh MOJIENIN OU3HEC-TIPOLIECCOB C
HCIIOJIb30BAaHMEM CTaHJAPTHBIX METOA0JIOTUI
AHanm3upoBaTh TEXHOJIOTHYECKUE U
MaTepuaioBeqUYeCKHe XapaKTePUCTUKI
WHHOBAIIMOHHON MPOIYKIIMHU TPHU pa3paboTke
MIPOEKTOB €€ NMPOU3BOJICTBA, OLICHUBAThH
II0KA3aTeNI €€ COBOKYITHON CTOMMOCTH
BJIQ/ICHUS

PazpabaTbiBaTh 1 0OPMIIATH JEIOBYIO
JOKYMEHTAIINIO; TOJrOTaBIUBaTh U 0POPMIIATH
JMYHBIC, OPraHU3aLMOHHBIE,
pacnopsAuTeabHbIe, THPOPMAILIIOHHO-
CIPaBOYHbIE JOKYMEHTHI C CIIOJIb30BAaHUEM
CUCTEM DJIEKTPOHHOI'O IOKYMEHTO000pOoTa

HA YPOBHE HABBIKOB:

CrocoOHOCTSMHU K KOMaHJIHOU paboTe 1o
peaym3aiuy MpoeKkToB B 00IacTH
JIOTUCTHYECKOM J1eATEeNbHOCTH

[IpunsiTHe penieHuii Mo BEIOOPY ONTUMATTBHBIX
ypOBHEN 00CTYKHBaHUSI B IOTUCTHUECKHX
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KaHaJIax, IeMNsIX U CXeMaX B paMKax peaau3aiuu
JIOTOBOPOB Ha JIOTUCTUYECKOE O0CTYKIBAHHE
OxkazaHnue METOMYECKUX U KOHCYJIbTAIlMOHHBIX
yCIIyT paOOTHUKAM APYTUX CTPYKTYPHBIX
Mo/Ipas/ieJICHUi OpraHU3aIliK 110 BOIIPOCaM
OpTraHMU3AINH MOCTIPOIAXKHOTO OOCTYKHBAHHS
U cepBuca

Opranuzanus 1 KOOpAUHAIUS B3aUMOJICHCTBUS
C TIPOU3BOJICTBEHHBIMHU TMOIPA3ICTICHUSIMU 10
BBISIBIICHUIO M YCTPAHEHUIO MPUUNH
TEXHOJIOTUYECKUX HAPYIIECHNUN, BEI3BABIIINX
oOparieHre noTpeduTenell B rapaHTHIHYIO
MacCTEPCKYIO; MMOATOTOBKE MPEATIOKESHUM 110
W3MEHEHUIO TEXHOJOTUH MTPOU3BO/ICTBA;
aHaJIN3y MPETECH3UH K KAYECTBY MPOIYKIIUH
Opranuzanus U KOOpAUHAIUS B3aUMOJICHCTBUS
C OTIEJIOM KOHTPOJISI Ka4eCTBa IO BOIIPOCaM
MIPOBEPKHU JOKYMEHTOB, TIOJITBEPKIAFOIINX
KaueCTBO NMPOAYKITHH (cepTUuKaToB,
MacropToOB); COTIIACOBAHUSI HA TapaHTUITHBIE
CPOKH; 3aKJIFOYEHUN O Ka4eCTBE MPOAYKIIHH,
MPEIBSBICHHON I IOBTOPHBIX UCIIBITAHUI;
ydeTa peKIamMaryii K Ka4eCTBY MPOIYKIIUU 1
aHaJIM3a CBEJICHUN O MPUYMHAX NPEIbSIBICHUS
peKIamanuii

Opranuzanus 1 KOOpAUHAIUS B3aUMOJICHCTBUS
C OTAEJIaMHM IJIaBHOI'O TEXHOJIOTa, TVIABHOIO
KOHCTPYKTOPA 110 BOIIPOCAM OCYIIECTBICHUS
TEXHOJIOTHYECKUX U3MEHEHUH, BHECEHHBIX B
BBIITYCKAaEMYIO MPOIYKIIUIO, €€ YIAKOBKY;
BHEJIPEHUST HOBBIX TEXHOJIOTHUI TTPOU3BOJICTBA,
YIIaKOBKH, TOTPY304HO-PA3TPYy30UHBIX padoT,
TPAHCIIOPTUPOBAHUS U XPAHCHHUS; YBEITUUCHUS
00BEMOB MTPOU3BOJICTBA MPOTYKIIHH,
TTOJTB3YIOIICHCS HAMOOJIBIIIMM CIIPOCOM, H 110
3aMyCcKy B MPOU3BOACTBO HOBBIX BU/IOB
MIPOIYKITMY; aHAJIN3a XapaKkTepa Hanbosee
YaCThIX MOJIOMOK, HEUCIIPABHOCTEH, MPOYUX
ne(EeKTOB MPOAYKIIMH, BOSHUKIITUX MPH
SKCILUTyaTalluy UM UCTIOJIb30BAaHUM TPOAYKIIUI
Opranuzanys 1 KOOpAUHALNS B3aUMOACHCTBHS
C TPAHCHOPTHBIM OTAEJIOM MO BOIIpOcam
COTJIACOBAaHUS YCJIOBHUH JIOTOBOPOB B YaCTH
JIOCTaBKHU MPOAYKIIMH MOKYIATENSIM;

o OopMIIEHUST TPAHCTTOPTHO-IKCIIEAUITMOHHON
JIOKYMEHTAIIUU C OTMETKaMH O Tiepeiaye u
npueMe MPOIYKITUU TTOKYTaTeIIsSIMU;
IIOJITOTOBKH IIJIAHOB IIOCTaBKHU
OTPEMOHTHUPOBAHHOU MPOTYKIIHH
noTpeOuTeNsIM; pa3paboTKU HHCTPYKLUH U
TpeOOBaHMI K IEPEBO3KE MPOTYKITUHU




Pa3IMYHBIMH BHIaMU TPaHCIIOPTa
Opranuzanus 1 KOOpAUHAIUS B3aUMOJICHCTBUS
C OT/IEJIOM MapKeTHHTIa 110 BOIIpOCcaM aHaau3a
KOHKYPEHTHOMW CpeJibl, IEHOBOM MOJIUTUKH,
00BeMOB 000p0OTa, KOHKYPEHTOCITOCOOHOCTH,
CKOpPOCTH pean3alliy MPOIyKIUU; OLEHKH
COCTOSIHMSI PhIHKA MOCTIPOAAXKHBIX YCIYT

[TpodeccronanbHbII
cranaapt «Crenuanuct
10 JIOTHCTHKE B chepe
o0paleHus ¢ 0OTXOIaMu»
yTB. 24.12.2015 Nel147n

A/01.6 ObecnieueHue
JIOTHUCTHYECKUX
IIPOIIECCOB B
OpraHu3aIuu

TIITK-8.1

HAa YPOBHE 3HAHMIA:

OTteyecTBEHHBIH W 3apyOeXHBIH  OIBIT
MPUMEHEHUS  JIOTUCTUYECKOro  Moaxoaa K
YIIPaBJICHUIO XO3AWCTBEHHBIMH CyObEKTaMH
[lonxompl Kk  opraHu3aluy  TMOTOKOBBIX
IIPOLIECCOB HA MPOTSHDKEHUM BCEH LIEMIOYKHU:
cHaO)KeHHEe MPOU3BOJCTBA — IPOU3BOACTBO —
JIOBEJICHUE TOBApPOB U YCIYT [0 KOHEYHOIO
noTpeouTens

OcHOBHBIE 3Tallbl peANU3alUUd  IPOEKTOB B
obmacT mpodeCCHOHATLHOMN ACSITEIIBHOCTH
Hopmarushble mnpaBoBble akThl Poccuiickoit
®denepanuu B chepe oOpaimeHus ¢ 0TXoIaMu
IlocTaHOBNEHUs, pacHOPsDKEHUs, IMPUKa3bI,
METOJMYECKHEe Y HOPMAaTHUBHBIE MaTepuaibl IO
YIPaBJICHUIO KAuyeCTBOM TMPOAYKLUH, padboT

(ycmyr)
TamokeHHOE peryaupoBaHue U TapuQbl

Cucrema rOCyIapCTBEHHOTO Ha/130pa,
MEKBEJOMCTBEHHOTO W BEIOMCTBEHHOTO
KOHTPOJIS

JlorucTuueckue CUCTEMBI
Metoaunka npoBeIcHUs] UHBEHTapU3alluu

Metoauka yIpaBICHUS MaTepHuabHO-
TEXHUYECKUM CHaO)KEHHEM

[TpuHUIMIIBI OpraHM3aIiu IIOTPy304HO-
pasrpy30uHbIX padoT, MOPAJOK IpUeMa U cIauu
Ipy30B

[Topsmoxk  paboTel ¢  KOHTEHHEpaMu |
KpPYIMHOTa0apUTHBIMH TPy3aMU

CxraacKoe U TapHOE XO35UCTBO

Crioco0ObI OpraHu3alyy CIIy>KObl JIOTUCTUKH
I'py30BBI€ MIepeBO3KHU U TapUQBbI

CrpaxoBoe obecrieueHne B JIOTUCTUKE

OCHOBBI MapKETUHTA

Meronuka ynpaBieHus 3a11acaMy B JIOTUCTUKE
Cnenunanu3upoBaHHbIE nH(pOpMaIMOHHbIE
CUCTEMBI, MporpaMMHoe obecriedeHrue u 0asbl
JAHHBIX

[IpaBuna BeaeHMS TEXHUYECKOM U Y4YETHO-
OTYETHOM JOKYMEHTALIMHU

TpeOoBanust oxpaHbl Tpya

HAa YPOBHE YMEHHIi:
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AHanu3upoBaTh JOTMCTUYECKHE TPOIECCHl B
OpraHM3allil M pa3padaThiBaTh MPEATIOKCHUS
10 TIOBBIIEHUIO UX 3((HEKTUBHOCTH
[Tpou3BomuTh pacyersl 00BEMOB MOTPEOHOCTH
OpraHM3alliy B ChIpbe, MaTepraiax
[Tpou3BomuTh pacyersl 00BEMOB MOTPEOHOCTH
KJIMEHTOB OpraHu3amuu B paboTax (yciyrax)
Pa3pabarbIBaTh TOTUCTUYECKUE CXEMBI B cdepe
oOpaleHus ¢ oTXoaamMu

[Ipou3BOaUTh  WHBEHTApH3AIMI0  TOBAPHO-
MaTepuaibHBIX IEHHOCTEH, aHaIU3UPOBaThH
pe3yabTaThl MHBEHTAPHU3AIUI

PaccuntpiBaTh ~ CTOMMOCTH  JIOTUCTHYECKHUX
onepauui

PaccuuteiBaTh u OTIpe/IeTsATh THUIIBI
TPAHCIIOPTHBIX ~ CPEACTB i  TEPEBO3KH
MHBEHTapsi, 000pyI0BaHUS U OTXO/I0B
Pa3pabarteiBaTh ONTUMAJIbHBIC CXEMBI
(YHKIIMOHUPOBAHUS MaTePUAILHOTO MMOTOKA
[IpuMeHsSITh  aBTOMAaTU3UPOBAHHBIE  CHCTEMBI
yIpaBlIeHUS

AHanu3upoBaTh ~ TOKa3aTenu  (PUHAHCOBO-
HSKOHOMHYECKOH JIeTeIbHOCTH OPraHU3aluu
Hcnons3oBaTh CHeTHATU3UPOBAHHBIE
MH(OPMAIIMOHHBIE ~ CHUCTEMBI, POrpPaMMHOE
obecrieueHre 1 0a3bl JTaHHBIX

HA YPOBHE HABBIKOB:

Metonamu peanuzanuu OCHOBHBIX
JIOTUCTUYECKUX KOHLIETILUH U MOAXO0A0B
CoBpeMEHHBIMH TEXHOJIOTUSAMHU 3PPEKTUBHOTO
yOpaBlIeHUS MaTepUaIbHBIMU u
COITYTCTBYIOIIUMU TTOTOKAMH

Opranuzanys  JIOTHCTUYECKHUX  MOTOKOBBIX
IIPOLIECCOB

[TonrotoBka M coriacoBaHHe JIOTUCTUYECKUX
cXeM

BrinosiHeHWE TPaHCIIOPTHBIX ONEpALNi
BrinosiHeHUE CKITAICKUX onepaui
BrinosniHeHne oneparuii o 3aKynkam

Benenue ABTOMATU3MPOBAHHOTO ydera
JIOTUCTUYECKUX Omepanuin

2. O0beM M MecTO IMCHUILIUHBI B cTpykType OII BO
Jucuunnuna b1.B.O/1.11 «Jloructuueckuii cepBUc» MperycMOTpeHa yueOHbIM IUIAaHOM B
KauecTBe 00s3aTesIbHONM JUCLUIUIMHBI BapuaTUBHOHN yacTu Onoka bl «ucuumimesl (MOAYIH)»

yue6noro iana. Kype «b1.B.O/1.11 «Jloructuueckuii cepBUC» YUTAETCS B 5-M CeMecTpe Ha 3-M
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kypce. [lo gucuumiauHe OCYIIECTBISETCS TEKYIIMH M IPOMEKYTOYHBIM KOHTPOJb B (opme
9K3aMEHa.

Ob6mas Tpynoemkocts aucuuiinasl  b1.B.OJ[.11 «Jloructuueckuii cepBuc» 1o
yueOHOMY IUIaHy COCTaBIIsIeT 3 3aueTHBIX equHMIBl, 108 akagemuyeckux ydacoB. KomnyecTtBo
aKaJeMHUYECKHX YacoB, BBIJIEJICHHBIX HAa KOHTAaKTHYIO paboTy ¢ mpemnogasareneM — 36, B TOM
qucie JeKUuu — 18 akageMHuecKux 4acoB, IPAKTUYECKHUE 3aHATUS — 18 akaJeMHYecKHX 4acoB;
Ha CaMOCTOSTEIbHYIO paboTy 00ydarouxcs — 36 akaJeMU4eCKUX 4acoB, KOHTPOJIb — 36 4acoB.

Huctumuaa b1.B.OJl.11 «Jloructudeckuii cepBuc» sBIsieTcss 0a30i i OCBOCHUS
nocinenyomux aucuuuivH:  b1.B.9  «Oxonomuka opranmzauum» (3 cem), bl1.b.13
«Kommepueckas nestenbHOCTh» (3 cem.), bl.b.14 «Jloructuka» (4 cem.), b1.B.O/1.3 «/lemoBsie
MIEPEroBOPHI U JIEJIOBast IEPEIUCKa HA MHOCTPAHHOM SI3bIKe» (4 ceM.).

Jucuumnuna b1.B.OM.11 «Jloructuueckuii cepBUC» SBISETCS ONOPOM Ul U3y4EHUs
cnenyromux guctumuina: B1.B.OJ1.8 «Jloructuka cxmanupoBanus» (6 cem.), b1.B.OJ.14
«Jloructuka pacnpenenenust u covitay (6 cem.), b1.B.OJ[.15 «YmnpaBnenue npoexramm» (8
cem.), b1.B.O/1.9 «Jlorucrtuka TpaHcmopTHbIX mpoueccoB» (7 u 8 cem.), a Takxke INpH

IIPOXOKACHUH ITPOU3BOACTBEHHON NpakTuku u noaroroske BKP (8 cem.)

O0beM IUCHUILIUHBI

. O0beM IMCIHUILIMHBI, Yac.
Bua yuyeOHbIX 3aHATHIT
H CAMOCTOfITeIbHAs padoTa Beero Cemectp
1 (23145 Je[7]8]9fw]ulmn
Ounas ¢hopma o6yuenus
KonrakTHast paGora o0yuyaommxcs ¢ 36 36
npenojaBare/ieM, B TOM 4ucJe:
neknnorHoro tuma (JI) 18 18
naboparopHble paboTsl (mpakTuKyMmsl) (JIP)
npakTrdeckoro (cemuHapckoro) tuna (I13) 18 18
KOHTPOJIMpYyeMasi CaMOCTOsITeNIbHas paboTa
obygaromuxcs (KCP)
CamocTosiTeJbHAsA padoTa 00y4aroumxcs
36 36
(CP)
IIpomexyTOUHASI aTTECTAIUS dopma 9K3aMeH oK3amen
Jachl 36 36
Oo6mas TpynoeMKocTh (dac. / 3.e.) | 108/3 108/3

3. Conep:kaHue M CTPYKTYPA THCHHUIINHBI

Ounasn ¢hopma odyuenusn
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®opma
TEeKyuero
O0beM IMCIHHUILIMHBI, Yac. yc::::‘gr;]:m’
MPOMEKYTOYHO
Ne /i HaumeHoBaHue TeM il aTTecTAIMH
(pa3neJion) KonrTakTHas padora
o0yuarommxcst ¢
Bcero | mpemogaBaresiem nmo sBugam | CP
Y4eOHBbIX 3aHATHH
J JIP 3 | KCP
Tema 1 | IlonsTne, NMpUHLHAIIEI,
METO/JIbI, CUCTEMA 8 2 2 4 0]
JIOTUCTUYECKOTO CEPBUCA
Tema 2 | CepBHUCHBIN MOAXOM K
YIIPABICHUIO 3BEHBSIMH,
GyHKIUSMH, } ] ) 2 4 b
YYaCTHUKaMH ETIEN
MOCTaBOK TOBAPOB
Tema 3 | MadopmanmonHsie
CHUCTEMBI YIIPABIICHUSA
B3aMMOOTHOILICHUSMHU C 8 ) P 4 0
KJIIMEHTAMU U TIOJIEPKKU
JIOTUCTUYECKOTO CEPBUCA
Tema 4 | ®uHAHCOBBIC ACTIEKTHI
JIEATEIIbHOCTH 110 8 2 2 4 &
JIOTUCTHYECKOMY CEPBUCY
Tema 5 | YpoBeHb JIOTHCTHYECKOIO
00CITyKMBaHHS 10 2 2 6 O
Tema 6 | ITonuTHka B o0nacTu
JIOTHCTHYECKOTO 8 ) b 4 o)
00CITyKHBaHHSI KIINEHTOB
Tema 7 | CucTemMbl KauecTBa
JIOTUCTUYECKOTO 12 ) 4 6
00CITyKIBAHHUS A, 0
Tema & | Omenka kadecTBa
JIOTUCTUYECKOTO 10 4 P 4 i
00CTyXKUBaHUS
[TpomeskyToUHas aTTecTaIus 36 9K3aMeH
Bcero: 108 18 18 36

Dopmbl

ouckyccus (/), acce (3).

mexKyueco KOHmpOoJisit ycnesaemocmu.

Coaep:xkanue TUCHUNIMHBI

Pazgen 1. KoHuenryajibHble M MeTOI0JIOTHYECKHE

cepBuca

OCHOBBI

onpoc (0), mecmuposanue (T),

JOTUCTHIECCKOTO0

Tema 1. IlonsiTHE, MPUHIIMIIBI, METOAbI, CHCTEMA JIOTUCTUYECKOI0 CEPBHUCA




11

Jloructuyeckuii CepBUC: TOHATHE, IENH, 3a7aud, OOBEKT M MpeAMeT ydeOHOM
JMCLUIUIMHBI, €T0 POJIb B 00€CTIEYeHUU KOHKYPEHTOCIIOCOOHOCTH TOProBOM OpraHU3al|H.

Anroput™M (GOpMUPOBAHUS CUCTEMBI JIOTUCTUYECKOTO CEPBHCA TOPrOBOM OpraHU3aluy.

[lokazarenn JIOTMCTUYECKOrO CEpBHUCA. YPOBEHb JIOTUCTUUECKOIO CEpBHUCA: IOHATHE,
METO/Ibl pacyeTa.

[TapameTpbl ONTUMM3ALKMK YPOBHSA JIOTUCTUYECKOTO  OOCIYKMBAaHUS  TOPrOBOM
OpraHu3aliiu.

Cucrema JIOTUCTUYECKOIO CEPBHCA: TIOHATHE, IEMEHTBI, CBSA3H.

[IpyHIMITBI JIOTUCTUYECKOTO CEpBUCA. AHAIU3 MOJHOM CTOMMOCTH B JIOTMCTUYECKOM
cepuca. OPQPeKT OT NPUMEHEHUs NPUHIMIIOB JIOTUCTUYECKOIO CEpBUCA B TOPrOBOU
NeSITEIbHOCTH.

OCHOBHBIE YYAaCTHUKHM IIpollecca TOBAapOJBMKEHUS U HX poib B 3(dexkTuBHON
peanusaiuu Leiau U 3a/1a4 JOTMCTUYECKOro cepBHrca

Tema 2. CepBHCHBII MOAXO0J K YIIPABJICHUIO 3BEHbSIMHU, (PYHKIHUSAMH, Y4aCTHUKAMHA
nenei NoCTaBoOK TOBapoB

CucTteMHBbI aHamU3 3B€HbEB, (QYHKIUH, YYACTHUKOB 1IeTIel TOCTABOK TOBAPOB C TOUKU
3peHust TMOCTPOCHHS S(PPEKTUBHONW CHUCTEMBI JOTUCTUYECKOTO CEpBUCA. 3aKymku. Bvioop
IIOCTABIIMKA. ACHEKTBl JOTOBOpa IMOCTAaBKM TOBAapOB C TOYKHU 3PEHMsI BJIMSHUE HA KaueCTBO
JIOTUCTUYECKOT0 cepBHca (YyHakoBKa, MapKUpPOBKA, TPAHCIIOPTUPOBKA, KaueCTBO, OOBEMBI,
CpOKH, rpauKu OCTaBKU TOBApPOB).

Pacripenenenue. CBsi3p pacnpesenenuss 1 MapkeTunra. MHppacTpykrypa qucTpulynum.
Po3uuunslie Toproseie cetu. TpancnoptupoBka. CriocoObl TPAaHCIIOPTUPOBKU U CPABHUTEIbHBIIH
aHaJIU3 C TOYKU 3PEHUS BIMSHUS Ha Ka4eCTBO JIOTUCTUUECKOIo cepBuca. Buapl TpaHCIIOPTHBIX
ycayr. BeiOop BHa TpaHCIIopTa Ha OCHOBE BIIMSIHUS Ha CTOUMOCTB JIOTUCTHYECKOTO CEpPBHCA.
VYnpasnenue 3amacamMu. Bunabl 3amacoB. BimsHue 3amacoB Ha YpPOBEHb JIOTMCTHYECKOTO
cepBuca. AHanu3 MOZAENEH M CHUCTEM YIPABICHUS 3alacaMd C TOYKM 3PEHMs BIMSHUSA Ha
Ka4yecTBO Jiorucrtuueckoro ceppuca. CknaaupoBanue. Ckiaapl: THUIbI, BUIbI, QyHKIUH. Poib
CKJIaJI0B B JIOTMCTHUYECKOM cepBHCeE. BilMsHUE KOIMYECTBa U MECTAa PACIOJIOKEHMsI CKilaja Ha
Ka4yecTBO Jorucruyeckoro cepsuca. [lokazarenu pa®oTbl CKiaza Kak 3JI€MEHTa CHUCTEMbI
JIOTHCTUYECKOro cepBUCa. BilMsHUE YKPYMHEHHBIX TIPY30BBIX €AMHUI] Ha 3(PPEKTHUBHOCTD
(YHKIIMOHUPOBAHUSL CUCTEMBI JIOTUCTUYECKOTrO cepBHca. JIorucTuueckuili ayrcopcuHr. 3ajgada
«JenaTh WIK TMOKYyNaTh». BiusHue nHCTUTYTA ayTcOpcHHra Ha 3()()EeKTUBHOCTh EATENIEHOCTU
[0 JIOTHCTUYECKOMY cepBucy. Bunbl ayrcopcepoB. CoOCTBEHHBIM WM HaéMHBIM CKIag U
TPaHCIOPT.

Kananbl, nenu u cxembl IBUKEHHS] TOBApOB: BIMSHUE HA PE3YJbTaT AESITEIbHOCTU I10
JIOTUCTHUYECKOMY CEPBHUCY.

Pasznen 2. UndopmanuonHoe odecrneyeHue ceppuca

Tema 3. HHpopManvoHHbIE CHCTEMbl YIPABJICHHSA B3aHMOOTHOIICHUSIMH C
KJIMEHTAMU U MOIEPKKHU JOTHCTHYECKOro cepBuca

[IpuHUIUOBl MOCTPOCHUS JIOTUCTMYECKUX HMH(OPMAIMOHHBIX CHCTEM. AHauu3
CYIIECTBYIOIIUX JIOTUCTUUYECKUX HH(OPMALMOHHBIX CHCTEM C TOYKH 3pEHHs peaau3aluu
(GYHKLIMY TOIAEPIKKH JIOTHCTUYECKOTO CEPBUCA.

TpeboBanusi K JIOTUCTUYECKUM HWH(POPMAIMOHHBIM CHUCTEMaM C TOYKH 3pEHUs
obecnieyeHus 3 PEeKTUBHON AESITETBHOCTH IO JOTMCTUYECKOMY CEPBHCY.

Tema 4. @®uHaHCOBBIE ACTIEKTHI 1eSITeIbHOCTH 110 JIOTHCTHYECKOMY CEPBUCY

(DUHAHCOBBIE U CTOMMOCTHBIE ACHEKTHI IEATENBHOCTU I10 JIOTUCTHUYECKOMY CEpBUCY.
Buner 3atpar. BriusHHE TOCTOSHHBIX M TI€PEMEHHBIX JIOTUCTHMYECKHMX 3arpar Ha
3pPEKTUBHOCTH AEATEIBHOCTH MO JIOTUCTHYECKOMY cepBUCY. TpeOoBaHMs K (PMHAHCOBBIM U
CTOMMOCTHBIM IapaMeTpaM yrpaBieHUs 3PPEKTUBHOCTHIO IOTUCTUUYECKOTO CEPBHUCA.

CoBpeMeHHas MpakTHKa OpraHU3allly U ONTUMHU3ALMHU (PUHAHCOBBIX PACUETOB MEXKIY
y4acTHUKaM IIPOLECCOB JIOTUCTUUYECKOTO CEPBHUCA.
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Paszpnea 3. Bb100p ypoBHS JTOTHCTHYECKOTO 00CTYKUBAHMS.

Tema S. YpoBeHBb JTOrHCTHYECKOro 00CIyKHBAHHUS.

ba3oBbiii  ypoBeHb OOCHyXHBaHMs. YPOBEHb OOCIYXHMBaHUS C J100aBJIEHHOM
CTOMMOCTBIO.

3aBUCUMOCTB 3aTpaT Ha CEPBUC OT €TI0 YPOBHS.

3aBUCHUMOCTh 0ObeMa MPOAAXK OT YPOBHS CEPBHCA.

MeTtozp! pacyeTa ypoBHS JIOTHCTUYECKOTO CEPBHCA.

Tema 6. ITosmTHKA B 00/12CTH JIOTHCTHYECKOT0 00CIYKUBAHUSA KJIHEHTOB.

Metoapt u  ¢GopMbl  OOCTYXUBAaHUS  MOTpEOUTENENH  JIOTUCTUYECKUX  YCIYT.
B3aumoneiicTBue JIOTUCTMKM M MapKeTWHIa Hpu (OPMHUPOBAHUM IMOJUTHKH OOCITY>KUBaHHS
KiueHTa. B3aumozelicTBUe CMEXHBIX OTAEIOB KOMIIAHUU IPU YIPABICHUH JOTHCTUYECKUM
cepBUCOM. Mex(yHKIIMOHATIbHAS KOOPAUHALMS MPHU YINPABICHUH JIOTUCTHYECKUM CEPBHCOM.
Ponp noructuku B 0OCHy)KMBaHMM TOTpeOuTeNnei. 3anaud CUCTEMbl JIOTMCTUYECKOrO
00CITy’)KUBaHMS Ha KaXKIAO0H CTAIMM KU3HEHHOTO KA U3AETIHSL.

Paznen 4. YnpasiieHue Ka4ecTBOM JIOTHCTHYECKOI0 cepBHCA.

Tema 7. CucreMbl Ka4yecTBa JOTHCTHYECKOr0 00CTyKUBAHUS.

KauectBo Jsoructuueckoro oOciyxuBaHusa. IIpUHLMIBI yHpaBiaeHUS KaueCTBOM
JorucTUYecKoro obcmyxuBanus. [lnaHupoBaHHe KadecTBa JIOTUCTHMUYECKOTO OOCITYKHBAHUS.
Kontponpe kadectBa soructuueckoro oOciyxuBaHus. IlmanupoBanue mnporecca KOHTPOJIS
KauyecTBa JIOTMCTUYECKOro oOcmyxkuBaHus. [Ipoueaypa KOHTpOJs KadecTBa JIOTHCTUYECKOTO
o0CITy>)KUBaHUSI.

Tema 8. Onenka Ka4ecTBa JIOTHCTHYECKOI0 00CTy;KUBAHMS.

[TokxazaTenu OLEHKH KauecTBa JIOTUCTHUECKOro oOciayxuBaHus. KitoueBble nokasarenu
3P PEeKTUBHOCTH OOCITy>KUBaHHS KJIMEHTOB B LiEMAX MocTaBok. KoHienuus cOanaHCUpOBaHHOM
cucteMbl mokaszateneir (Balanced Scorecard). IlpummeHenue meToma SKCHEPTHHIX OIEHOK
KauyecTBa JIOTUCTHYECKOro obOciyxuBaHus. Komruiekc mokaszareneil OEHKH 3(PQPEeKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI JIOTUCTUYECKOTO MEHEKMEHTA.

4. MarepuaJjibl TeKyIIero KOHTPOJISl yCIIeBAeMOCTH 00y4aroIuXcsi M (POH/I OLEHOYHBIX
CPe/ACTB MPOMEKYTOUYHOM aTTeCTAIMY N0 AUCHUIIHHE

4.1. ®opMbl W MeTOABI TEKYHIEr0 KOHTPOJS YCINEeBAEMOCTH OOy4alOIIMXcs U
NMPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peanuzanuu gucuumiuael b1.B.OJ.11 «Jloructuueckuit cepBucy»
UCIOJIB3YIOTCS CIIEAYIOUINE METO/IbI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUYaOLIXCS:

Tema u/wim pasne MeToabl TEKYLIET0 KOHTPOJIA
YCIEeBAEMOCTH

[lonsiTvie, PUHLUIIBI, METOBI, CHCTEMA Onpoc
JIOTUCTUYECKOIO CepBHUCa
CepBHUCHBI TOIXO K YIIPABICHUIO 3BEHbSIMU,
(GYHKIMSME, yYaCTHUKAMH IIETIEH TOCTaBOK TOBApOB HAuckyccus
WNHupopmarimoHHbie cuCTEMBbI yIpaBIeHUS
B3aMMOOTHOILICHUAMU C KIIMEHTAMHU U MTOAIEPKKU Onpoc
JIOTUCTUYECKOTO CEpBHUCa
(DUHAHCOBBIE ACMIEKTHI IEATENBHOCTHU 10 Dcce
JIOTHUCTUYECKOMY CEPBUCY
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YpOBEHb JTOrMCTUYECKOTO 00CTYKUBAHUS

Ompoc

ITonuTuka B 00aCTH JIOTHCTHYECKOTO

00CITy)KUBaHHs KJIMEHTOB Orpoc

CHcTeMBl KauecTBa JIOTHCTHISCKOTO O6CJ'IY)KI/IBaHI/I$I

Huckyccusi, onpoc

OI_ICHKa KadyeCTBa JOTUCTHYCCKOI'O O6CJ'Iy)KI/IBaHI/IH

Huckyccust

4.1.2. Ox3amen no aucuuiuinae b1.B.O/l. 11 «Jloructuueckuii cepBuC» IJIsi BBISBICHUS
YPOBHS OCBOCHUSI KOMITETEHITUH MPOBOJUTCS B YCTHOU opMe.

4.2. MartepunaJbl TeKylero KOHTPOJIs YCIeBaeMOCTH 00y4aIOIIUXCS.

TumoBble OLIEHOYHbIE MaTepHuaIbl

IIpumepHBIii NepedyeHb BONIPOCOB /ISl ONIPOCAa U JUCKYCCHI

1

10

3amaud aIMUHUCTPUPOBAHUS Ha MPEANPHUATHH (POJIb TEHEPATbHOTO JUPEKTOPA).
Ornucanue nocneaoBaTeIbHOCTH AEHCTBUN.

3amaun IpoAaX U KIMEHTCKOrO CepBHUCA HA MPEIIPUITHHU (POJIb KOMMEPYECKOTO
nupekropa). Onucanue mociaeI0BaTeIbHOCTH ICUCTBHI.

3amaud MPOM3BOJICTBA HA MPEANPHUATHH (POJIb TUPEKTOpa MO MPOHU3BOJICTBY).
Ornucanue nocneaoBaTeIbHOCTH AEHCTBUN.

3ajaun JIOTUCTUKU W YIPaBJICHUS IEMSAMHU TMOCTAaBOK Ha NPENNpusiTUU (poiib
JTUPEKTOpA MO0 JIOTHCTHKE). OnrcaHue MoCIeI0BAaTeIbHOCTH JEHCTBUM.

3amaun 3aKynoK Ha MpeAnpusiTHU (poib AUpPEKTopa Mo 3akymnkam). OmnucaHue
MOCJIEA0BATENBHOCTH JIEVCTBU.

3amaun ympaBJieHHUs 3aracaMi Ha TPEANnpusiThd (posib JTUPEKTOpa MO 3armacam).
Onucanue mociie0BaTeIbHOCTH I€HCTBUH.

3amaun CKIaAMPOBAHMS HA MPEANPUATHU (POJIb JUPEKTOpaA MO CKIATUPOBAHUIO).
Ornucanue nocneaoBaTeIbHOCTH AEHCTBUN.

3aaund TPaHCHOPTUPOBKU HA MPEINPHUITHH (POjib AUPEKTOpA MO TPAHCIOPTY).
Onucanue IociIeI0BaTeILHOCTH €0 ISUCTBHIA.

3amaun pUHAHCOB Ha MpeanpusITHH (poib (GUHAHCOBOTO JUpekTopa). OnucaHue
MOCJIEA0BATEIBHOCTH €TI0 IEUCTBUM.

BzaumopneiicTBre JTOTUCTUKHA W YNPABICHUS LEMSIMUA MOCTABOK Ha MPEANPUATHH
(posib AMpEKTOpa MO JIOTUCTHKE) C aJIMUHHUCTPUPOBAHUEM (POJb TEHEPATHbHOTO

JTUPEKTOPA).




11

12

13

14

15

16

17

18

19

20

21

22

23

24
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B3aumojeiicTBre JIOTHCTUKHA U YIPABICHUS IENSIMHU ITOCTABOK HAa MPEATPUATHI
(poJIb OMPEKTOpa MO JIOTUCTHKE) C MPOJaKaMH U KIMEHTCKHUM CEPBHCOM (pOJIb
KOMMEPUYECKOTO TUPEKTOPa).

B3aumopeiicTBre JIOTHCTUKHA U yIPABICHUS HEMSMU MMOCTABOK HAa MPEANPUSTUI
(posib TUPEKTOpa IO JIOTUCTHUKE) C TPOU3BOACTBOM (pOJib JUPEKTOpa IO
MIPOU3BOJICTBY).

B3aumopeiicTBre JTOrMCTUKH U yIPABICHHs LEMSMU MMOCTABOK HAa MPEATNPUSTUI
(poJib TUPEKTOpPA IO JIOTUCTUKE) C 3aKyNKaMH (POJIb JUPEKTOPA MO 3aKyIKaM).
B3aumojieiicTBrE JIOTHCTUKH U YIPABICHHS IENSMHU IMOCTABOK HAa MPEANPUATHI
(posb mUpeKTopa MO JIOTHCTHKE) C yIpaBlIeHHEM 3aracamu (Poyib JUPEKTOpa IO
3aracam).

B3aumopeiicTBre JIOTHCTUKHA U yIPABICHUS HEMSMU MMOCTABOK HA MPEATPUSTUI
(posib  AMpEKTOpa MO JIOTUCTUKE) CO CKIATUPOBaHHEM (POJjb IHUPEKTOpa TIO
CKJIaTUPOBAHUIO).

B3aumopeiicTBre JTOrMCTUKH U yNPABICHHs LEMSMU MMOCTABOK HA MPEATNPUSTUI
(pons  AHMpeKTOopa MO JIOTHCTHKE) C TPAHCIOPTHPOBKOW (POJIb TUPEKTOpa IO
TPaHCHOPTY).

B3auMosieiicTBrE JOTHCTUKU W YIIPABJICHUS LEIMSMH TIOCTABOK HA TPEANPHITHN
(pose AMpEKTOpA MO JOTHCTUKE) ¢ puHAHCaMHU (poJib (PUHAHCOBOTO AUPEKTOPA).
B3aumopeiicTBre CKIaAMPOBAHHUS W TPAHCIIOPTHPOBKU HA TPEIIPUITHU (POIU
JTUPEKTOPOB TI0 CKIIAMPOBAHUIO M TPAHCIIOPTY).

B3auMoneiicTBre CKIaIupoOBaHus M 3aKyIOK HA MPEANPUATHH (POJU JUPEKTOPOB
MO CKIIAJMPOBAHUIO U 3aKyIKaM).

B3aumopeiicTBre CKIaIUPOBAHWS W YIPABICHUS 3alacaMd HA TPEANPHUATHU
(pos TMPEKTOPOB IO CKIAAUPOBAHUIO U 3aracam).

B3auMoneiicTBue 3aKylmoK M YIpaBJICHUS 3amacaMd Ha TPEANPUSITHHA (pOJin
JTUPEKTOPOB IO 3aKyMKaM U 3aracam).

B3aumoneiicTBre TpaHCIIOPTUPOBKH W YIPABICHHS 3alacaMd Ha MPEANPUSTHH
(poaH TUPEKTOPOB TIO TPAHCIIOPTY U 3aracam).

B3auMmoneiicTBue CKIaaMpoBaHWS W MPOU3BOJCTBA HA TPEANPHUATHU (pOJU
JTUPEKTOPOB TI0 CKIAAUPOBAHUIO M IPOU3BOJICTBY).

B3aumopeiicTBre TpaHCIOPTHPOBKY U TIPOAAXK HA MPEANPHUATUH (POIU JUPEKTOPA

10 TPAHCIOPTY U KOMMEPUECKOT0 TUPEKTOPA)
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TemaTuka 3cce

e (CocraBieHue MOZCJIN CUCTEMBI JIOTUCTHYCCKOT'O CEpBHCA.

L4 HapaMeTpmauI/m MOACTIN CUCTCMBI JIOTUCTUYCCKOIO CEpBUCA.

L4 anyanmaunsl MOACIN CUCTEMBI JIOTUCTUYCCKOI'O CEpBUCA.

L4 Pa3pa60TI<a MCTOIAMWKHU pacuCTa ToKa3aresel KauecTBa JOrMCTUIECKOTO CEpBUCA.
e Pacuer YPOBHA JIOTUCTUYCCKOI'O 06CJ'Iy>KI/IBaHI/I5I.

¢ Ananu3 (QyHKIHOHAJIA CYHIECTBYIOIIUX JIOTUCTUYECKHX WH(POPMALMOHHBIX CHCTEM C
TOYKH 3pEHUs WHPOPMAMUOHHOW MOJJICPKKHU JESATEIBHOCTH IO JIOTMCTHYECKOMY
CEPBHCY.

¢ AHaINM3 JIyYIIMX MPaKTHUK KOMIIAHMM MO oueHKe 3((GEKTUBHOCTH JOTMCTUYECKOrO
00CITy>)KUBaHUS KJIMEHTOB.

*  Anpamms 3ap}I'6e)KHBIX HUCTOYHUKOB 110 METOAaM U MOJCJISAM JIOTUCTUYICCKOIr0 CCpBUCA.

CamocrosTesqbHast pabora

Ne ni/m Tema nia usyyenus KosnyecTBo
4acoB

1. CaMoCTOATENBHOE N3yUEHUE OCHOBHOM U JOMIOJIHUTEIBHON 2
JIUTEPATYPBI

2. O3HakomiieHHE ¢ KelicaMu (IIPOU3BOJICTBEHHBIMU CUTYALUSIMU) 110 2
BOIPOCAM OpPIraHU3aLMH JOTMCTUYECKOro 00CIyKUBaHUS

3. IToaroroBka K TECTUPOBAHUIO 1O TeMe «JIOrMCTHKA CEPBUCHOTO 2
00CITy’)KUBaHUSD»

4. [ToBTOpEHNE M aHaNU3 JEKIIMOHHOTO MaTeprasa U MaTepuania 2
y4eOHUKOB U MEPUOANYECKUX U3AaHUMN

5. [ToaroroBka Kk A€N0BOI UTpe « AHAJIN3 CUTYallMOHHOIO Cpe3a 4

po0JIeM JTOTUCTHYECKOT0 00CTYKMBAHUS HA PEAIbHOM
IpeInpUsITUNY (Ha IpUMepe KOHKPETHBIX MPEATIPUSITHI)

6. [Touck, uTeHHe U MOATOTOBKA K OOCYKICHHUIO CTaTel U3 2
CHELMAIN3UPOBAHHBIX KYPHAJIOB 110 JIOTHCTHKE
7. [ToaroroBka Kk KOHTpOJILHOU paboTe 1o Temam «lloHsTHE 4

JIOTUCTHYECKOTO cepBUcay, «DopMHUpPOBaHHE CUCTEMBI
JIOTUCTUYECKOT'O CEPBUCAY.

[ToaroroBka JI0KJIaJIOB M Mpe3eHTAIUN 2

©|o

O3HakoMiIeHHE € KelicaMu (IIPOM3BOICTBEHHBIMU CUTYALUSIMU) 110 2
BONPOCAM CHELHU(UKH yIIPaBICHHs KAY€CTBOM JIOTUCTHYECKOTO
CEpBHCA HAa NPEANPUATHSAX C PA3IMUYHBIMHU BUIAMHU JESITEIbHOCTH
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10. [ToaroroBka k AUCKyccuu Ha TeMy «B3anMoaencTBUE CMEKHBIX 4

OTZEJIOB KOMIIAaHUM NP YIIPABJIEHUH JIOTUCTUYECKUM CEPBUCOMY,
«MexpyHKIIMOHAIbHAS] KOOPAWHALIUS IPU YIIPaBICHUH
JIOTUCTUYECKUM CEPBUCOM», «POJIb JTIOTUCTHKHU B 00CTYKMUBaHUU
oTpeduTeneii».

11. [Touck, yTeHNe U MOArOTOBKA K 00CYKIECHUIO CTaTel u3
CHEIMATU3UPOBAHHBIX KYPHAJIOB

12. | TloaroroBka Kk KOHTPOJIBHO paboTe MO TeMaM « YTIpaBICHHE 4

Ka4eCTBOM JIOTUCTUYECKOT0 00CIIyKUBaHUA», «[lokazaTenu oueHku
KauecTBa JIOTMCTUYECKOro 00CIIyKUBaHU», «BpIOOp ypoBHS
JIOTUCTHYECKOT0 00CTY>KUBAHUS.

13. | CamocrositenbHOE H3yUeHHEe OCHOBHOW M IOTIOIHUTEHHOM
JIUTEpPaTyphbl

Hroro

36

4.3. OneHoYHbIE CPeACTBA JJIA MPOMEKYTOYHOM aTTecTaluu.

4.3.1. IlepeyeHb KOMIETEHIIUI ¢ YKAa3aHUEM ITanoB ux ()OpMUPOBaHMs B MpoLecce

OCBOEHMsI 00pa30BaTeIbHOIl MPOrpaMMBbl.

KOMIIETEHMI HA Pa3JIMYHbIX Tanax ux (popMupoBaHMsI

IToka3zaTteau wu KpUTEpUn OUCHUBAHUA

Kon HaumMenoBanue Kon HauMenoBanue 3Tana
KOMIIEeTEeHINH KOMIIeTEeHIINH JTana 0CBOEHUs OCBOEHHUSI KOMIIETeHIIH U
KOMIIETEeH UM
[IK-8 TOTOBHOCTh ITK-8.1 TFOTOBHOCTb  OCYILICCTBJIATH
o0ecre4nBaTh BBIOOp (OopM OOCITYKUBaHUS
HEOOXOJMMBIN ypOBEHb MOKynaTeJlel  C  y4eTOM
Ka4yecTBa TOPTOBOTO HEOOXOIMMOTO YPOBHSI
00CITy>)KUBaHUS KadecTBa TOPrOBOTO
o0Ocmy>KuBaHUS
JIIK-8 CIIOCOOHOCTH JIIK-8.1 CIIOCOOHOCTD  OCYIIIECTBIISATh
OCYILECTBIIATD YIpaBJICHUC u KOHTPOJIb
yIIpaBieHue - KauecTBa 6I/I3HCC-HpOHeCCOlj
KOHTPOJIb KayecTBa B TIpOU3BOACTBCHHOH
JIeATeIIbHOCTH

OM3HEC-TIPOIIECCOB B
(YHKIIMOHATBHBIX
00acTsIX JIOTUCTUKH U
ETISIX TTOCTAaBOK
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JTan 0CBOCHHUSA
KOMIIeTeHIIMH

IToka3zarejb OLIEHUBAHUSA

Kpurepuii ouennBanus

[IK-8.1 roToBHOCTH
OCYIIECTBIISATH BEIOOD
dhopm oOCITyKMBaHUS
MIOKyIaTeJIeH ¢

PackppiBaeT OCHOBHBIC TIOHSTHSI
" TCPMUHEIL, IPUMCHACMBIC B
00JIACTH JIOTUCTHYECKOTO
cepBuca

JleMOHCTpHUPYET KOMIIJIEKCHbIE 3HaHUS
TOHSATHH U TEPMHHOB, IPUMEHSIEMBIX B
00JIaCTH JJOTMCTUYECKOIO CepBUCa
KoppekTHo npoBOonT aHanus3

y4eToM Ananuzupyet uadopmaiuio o | “tHGpOpPMAaLIUK O COBPEMEHHOM

HE0O0X0IMMOT0 COBPEMEHHOM COCTOSTHUH PhIHKA | COCTOSTHUM PHIHKA JIOTUCTUICCKUX

YpOBHS KauecTBa JIOTUCTHUYECKHUX yCIyT yCIIyT

TOPTOBOTO BrImonmHsIeT cerMeHTaInIo I'paMOTHO TIPOBOIUT CETMEHTAITHIO

o0CTyKUBaHUS MOTPEOUTETHCKOTO PhIHKA U NOTPEOUTENHCKOTO PhIHKA U
OTIpeJIeIIsIeT epeyeHb Hanboee | ompeieNsieT nepeueHb Hanboee
3HAYUMBIX ISl TIOKYyTaTenei 3HAYMMBIX ISl IOKYyTIaTesei TOBapoB U
TOBapOB M YCIyT yCIIyT
VYuyacTtByeT B BBIOOpEe hopm CamocTosTenbHO BBIOUpaeT (hOpMbI
00CITy’>)KUBaHHSA MTOKyNaTeneld B | 00CIy)KMBaHUS TOKyTIaTeNei B
COOTBETCTBUH C HEOOXOIUMBIM | COOTBETCTBUH C HEOOXOIUMBIM
YPOBHEM KadeCTBA TOPTOBOTO YPOBHEM KaueCTBa TOPTOBOTO
00CITy>)KUBaHUS 00CITy>)KMBaHUS

JITK-8.1 dopmynupyeT TpeOOBaHUS K CaMocTosATeTbHO (POPMYIHPYET

CIOCOOHOCTH (GYHKIHSIM B CHCTEMaM TpeOoBaHMs K (GYHKIIHUSIM B CHCTEMaM

OCYILECTBIISATh 3aKyIOK, IPOM3BO/ICTBA, 3aKyIOK, IPOM3BO/ICTBA,

YIPABICHUE U
KOHTPOJIb Ka4eCTBA
OU3HEC-TPOIIECCOB B
MPOU3BOJICTBEHHOM
NEeATETbHOCTH

TPAHCHIOPTUPOBKH, XPaHEHUS,
CKJIaJICKON 00paboTKH,
yIpaBJICHUS 3aacaMi TOBapOB
C LENBI0 YCIEIIHON pealn3alnuu
JIOTOBOPOB

Brnaneet criocoGHOCTSIMHU K
KOMaHJIHO# paboTe 1o
peanun3aium MpoeKToB B
00JIACTH JIOTHUCTHYECKOU
JeSITeTbHOCTH

[TpuHUMaeT pemeHus mno
BBIOOPY ONITUMANIBHBIX YPOBHEH
00CITy>)KUBaHHS B
JIOTHCTUYECKHUX KaHaJax, HersxX
U CXeMax B paMKax peasn3aiuu
JIOTOBOPOB Ha JIOTUCTUYECKOE
o0cy>)kuBaHUE

OcyuiecTBiseT ynpaBieHue U
KOHTPOJIb KauecTBa OM3HEC-
MPOLECCOB B JOTHCTUYECKON
JeSITeITbHOCTH

TPaHCIIOPTUPOBKH, XPaHEHUS,
CKJIa/ICKOM 00paboTKH, yIIpaBiIeHUs
3aracamMM TOBapoOB C IEbI0 YCTICITHON
peanm3aium JT0roBOPOB

DddexkTuBHO paboTaeT B KOMaH/E 1O
peanu3aiuy MpoeKTOB B 00JIaCTH
JIOTHCTUYECKOW JACSTEITbHOCTH
[IpuHuMaeT caMoCTOsATENbHBIE
pEIIeHHS TI0 BEIOOPY ONTUMAITbHBIX
YpOBHEM 00CITyKUBaHUS B
JIOTHCTUYECKUX KaHalax, MensaX U
CXeMax B paMKax peann3anuu
JIOTOBOPOB Ha JIOTUCTUYECKOE
oOciyX1BaHHe

KoppekTHO ocyIiecTBiIsieT yrpaBieHHe
Y KOHTPOJIb KauecTBa OU3HEC-
IPOIIECCOB B JIOTUCTUYCCKOM
JeSITeTbHOCTH

4.3.2 TunoBble OLIEHOYHBIE CPEACTBA
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TwumoBsie KOHTPOJIBHBIC 3adaHUsA WM HWHBIC MaTcpualibl (TI/IHOBI)IG OILICHOYHBIC

MaTepuabl),

HCO6XOI[I/IMBIG 11 OOCHKHU 3HaHPII>'I, YMeHHﬁ, HAaBBIKOB U (I/IJ'II/I) OIIbITa

NEesTeIbHOCTH, XapaKTepu3yromux 3tanbl GopmupoBanus kommnereHiuil (I1K-8.1, IAIIK-8.1) B
Ipolecce OCBOEHUS 00pa30BaTesIbHON MPOTrpaMMBl.

AW

(o B N V)|

10

11

12

13

14

15

16
17

18

19

Bonpocs! 1J1s1 NIOATOTOBKH K 3K3aMeHY:
[ToHATHE JTOTUCTUYECKOTO CEPBHUCA.
DopMHUPOBaHUE CUCTEMBI JIOTUCTUYECKOIO CEPBUCA.
[TonuTuka B 00J1aCTH JTOTUCTHYECKOIO OOCTYKMBAHUS KIMEHTOB.
B3anmMopneiicTBue JOTMCTUKM M MapKeTHHTa IpH (OPMUPOBAHMU IMOJUTUKH
00CITy>)KMBaHUS KJIMEHTA.
Mertonp! 1 popMbl 00CITY)KUBaHUSI TOTPEOUTENEH TOTMCTUYECKUX YCIIYT.
[IoHsATHE TOTUCTUKU U JIOTUCTUYECKOIO MEHEDKMEHTA.
[ToHsATHE TOTUCTUYECKOM LIEU U YIIPABICHUS LEISIMHU II0CTaBOK.
[TpuHuunbel (YHKIMOHUPOBAHUS Lenedl mocTtaBok. BiusHue npuHUOMIOB Ha
JIOTUCTUYECKHUH CEPBUC.
KitroueBsle 3ajauu JIOTUCTUKU U UX BIMSIHUE HA JIOTUCTUYECKUN CEPBUC.
KOMIIOHEHTBI JIOTUCTUYECKOTO MEHEDKMEHTa. VX BiMsAHHME Ha JIOTUCTUYECKHUU
CepBHUC.
B3auMOCBs3b JIOTUCTUKH € APYTUMHU QYHKLIUSAMHU OpraHU3alyu.
Mertozibl ¥ c1IOCOOBI IPEOJONEHUS MEK(PYHKIIMOHATBHBIX KOH(IIMKTOB.
[lonartue wmarpuuHOi CTpPYKTYpsl ynpasienus. Cdepa npumMeHMMOCTH B
JIOTUCTUYECKOM CEPBUCE.
[TonsiTHE TPOLECCHOTO YIpPaBICHHUA U BIUSHUE HAa YPOBEHb JIOTMCTHYECKOIO
cepBuca.
CtpyKTypa JIOTUCTUYECKUX 3aTpar. BnusHue 3aTpar Ha ypOBEHb JIOIMCTUUYECKOTO
cepBuca.
[ToHsiTHE OJIHOM CTOMMOCTH B JIOTHCTUYECKOM CEPBHCE.
OcCHOBHBIE YYaCTHMKH IpOLIECCa TOBAPOABMKEHUS U UX poOib B 3P (PEKTUBHOMN
peanu3anyy Lelly U 3a/1a4 JJOTUCTUYECKOIr0 CEPBUCA.
[Tonsitue cucremHoro mnonaxona. CHCTEMHBIM aHanu3 3BEHbEB, (DYHKIUH,
YYaCTHHKOB LIeTIel IOCTaBOK TOBAPOB C TOUKU 3pEHUS MOCTPOCHUS 3P HEKTUBHON
CUCTEMBI JIOTUCTUYECKOIO CEpBUCA.
Cucrema nocTaBok «TOYHO B Cpok». [Ipumepbl IpuMeHEHHs B IPOU3BOACTBE, Ha

TPAHCIIOPTE, B TOPrOBIIE.
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Jloructuyeckuit ayTCOpCUHT. 3ajaua «eyiaTh WU MOKYIaThy.

Bupl TpaHCIOPTUPOBKU M CPaBHUTENbHBIM aHAJIN3 ¢ TOUYKU 3pEHMs BIMSHUSA Ha
Ka4eCTBO JIOTUCTUYECKOTO CEPBUCA.

Br10op Buzma TpaHcropTra Ha OCHOBE BIMSHHMS Ha CTOMMOCTb JIOTMCTHUYECKOIO
cepBuca. XapaKTepUCTUKU BUJOB TPAHCIIOPTA.

Ponp ckimazoB B JIOrMCTHYECKOM cepBHce. BiusHue konmmyecTBa M MecTa
pacmooXeHUs CKJIala Ha KaueCTBO JIOTUCTUYECKOTIO CEPBHUCA.

Bnusiaue YKPYIHEHHBIX IPy30BbIX €IMHULL Ha 3P PEKTUBHOCTD
(YHKIIMOHUPOBAHUS CUCTEMBI JIOTUCTUYECKOTO CEPBHCA.

BHyTpeHHuli M BHEHNIHMH ayJUT CHCTEMbl JIOTUCTMYECKOIO OOCIYXHBAHUS
IPEIIPUATHS.

[Tokazarenu, ucrosib3yemble NMPU MPOBEACHUM ayJUTa CUCTEMBI JIOTUCTHUECKOTO
00cCIyXKUBaHUS MPEATPUATHUSI.

Meron GeHUMapKuHra.

VYnpaiieHue KaueCcTBOM JIOTUCTHYECKOIO CEPBUCA.

[TpuHIMTIBL yIIpAaBICHHUS Ka4e€CTBOM JIOTUCTHYECKOTO 00CTYKUBAaHUSI.
[TnanupoBaHue KayecTBa JOTUCTUYECKOTO 0OCTYKUBAHUS.

KoHTposib KauecTBa JOrHCTUUECKOrO 00CTYKUBAHUS.

[InanupoBaHue mpolecca KOHTPOJIS KauecTBa JOTMCTUYECKOTO 00CITYKUBaHMUS.
[Iponerypa KOHTPOJISI Ka4eCTBA JIOTUCTUIECKOTO OOCITY)KUBAHHUS.

[ToxazaTenu OLIEHKH KayecTBa JIOTUCTUYECKOT0 00CTYKUBAHUS.

KiroueBble mnokaszaresnn 3(QQGEKTUBHOCTH OOCIYXKHMBAHUSA KIHMEHTOB B ILEIMAX
IIOCTAaBOK.

Konmnenmus cbanancupoBaHHO# cucteMbl mokasareneid (Balanced Scorecard).
[IpumeHeHne MeTOola  JKCHEPTHBIX  OLEHOK  KayecTBa  JIOTUCTHYECKOrO
00CITy>)KUBaHMSI.

Br160p ypOBHS JTOrHCTHUECKOTO 0OCTYKUBAHHUS.

Bba3oBelii  ypoBeHb 00CTyXHMBaHUS. YPOBEHb OOCIYXHMBaHHS C J100aBICHHOU
CTOUMOCTBIO.

3aBUCHUMOCTB 3aTpaT Ha CEPBUC OT €r0 YPOBHSL.

3aBUCHUMOCTH 0ObeMa MPOAAXK OT YPOBHS CEpPBHCA.

MeTozp! pacdyeTa ypoBHS JIOTHCTUYECKOTO CEPBUCA.

B3aumopeiicTBre CMEXHBIX OT/IEI0B KOMIIAHUHU NP YIIPABICHUU JIOTUCTUYECKUM

CCPBUCOM.



44 MexdyHKIMOHANbHAS  KOOpAMHALMS  IpH  YIpaBJICHUU
CEPBHUCOM.

45 Poinb JIOTUCTUKH B 00CITY)KHBaHUH TOTPEOUTENEH.

46 3amaun  cUCTEMbl JIOTUCTMYECKOro OOCIY)XMBaHMsI Ha
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KHU3HCHHOI'O MMKJIa U3ACIHA.

47
48
49
50

HIxajga oueHUBaHUA

AHanu3 ¥ ONTHMHU3AIHMS JJOTUCTUIECKUX 3aTpar.
ConeprkaHue M KiIacCU(pHUKALUs JOTUCTHYECKHUX 3aTparT.
Mertonuka pacyera OOIIHMX 3aTpar B IETN TOCTABOK.

KoHTposib 3aTpar Ha JIOTUCTUYECKHH CEPBHUC.

JJOTUCTHYCCKUM

KaOKJIOM CcTaauu

IHlIkana 1. Ouenka c(pOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIeTEeHIHI1

O0603HaueHus ®opmyaupoBKa TpeOOBaAHMI
Ludp K cTeneHd c(pOpMHUPOBAHHOCTH KOMIIETCHIIUH
Onenka
) 3HaTh YMmerb Baagerb
1 Heynosnerso OtcyrcTBUE 3HAaHUN OrcyrcTBue ymenuii | OTCyTCTBUE HaBBIKOB
PHUTEIBHO
2 Heynosnerso | ®@parmMeHTapHsbie 3HaHUsA | YacTMYHO OCBOEHHOE ®parMeHTapHOE
PHUTEIIBHO YMCHHE IIPUMEHECHHE
3 VYrnosneTBopu OO6mue, HO HE B nenom ycremnoe, B nenom ycneminoe,
TENbHO CTPYKTYpHUPOBaHHbBIE HO HE HO HE
3HAHUS CUCTEMaTH4ECKHU CHUCTEMATUYECKOE
OCYIIECTBIIIEMOE IIPUMEHEHNE
YMEHHE
4 Xopo1o CcdopmupoBanHbie, HO B nenom ycremsoe, B nenom ycnemsoe,
coiepKalllie OTACIIbHbIE HO COJIEpIKalIye HO cozeprKalee
npo0ebl 3HAHUS OT/AEJbHBIE TPOOENbl | OTAETbHBIE MPOOEIThI
YMEHHE IPUMEHEHUE HaBBIKOB
5 OTnu4HO CdopmupoBaHHbIE CdopmupoBanHoe Yeneunoe u
CUCTEMATUYECKUE YMCHHE CHUCTEMATUYECKOE
3HaHUA MIPUMEHEHNE HAaBbIKOB

IlIkana 2. KomnjiekcHasi onieHKa c(popMUpOBAHHOCTH 3HAHUIA, YMEHUH U BJIaJeHUN

O06o03HaueHus .
®opmyIMpPOBKa TpedoBaHU
[Mudp Onenka
K cTeneHH ¢(popMHPOBAHHOCTH KOMIIETEHIIUH
1 HeynosnerBopurensn | He mmeeT HEOOXOOUMBIX IMPEICTABICHUH O IMPOBEPSIEMOM
0 Marepuae
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2 VY I0BIETBOPUTEITHHO 3HaTh HAa YpPOBHE OPHEHTHPOBAHUSA, IIPEIACTABICHUI.
WIH CyObeKT yueHUsl 3HAeT OCHOBHBIE MPHU3HAKU WM TEPMHUHBI
M3y4aeMOro JJIEMEHTa COJEp)KaHUs, UX OTHECEHHOCTh K
HEYAOBJICTBOPUTCIILHO OTIpe/IeIEHHON HayKe, OTpacii WM 00beKTaM, Y3HAeT UX B
(no yemompenuro TEKCTaX, M300paKEHUSIX WM CXeMaxX M 3HaeT, K KakuM
npenodasamens) MCTOYHUKAM HYXHO oOpalmaTtbes A 0ojiee AeTaIbHOTO €T
YCBOEHHUS
3 Y I0BIETBOPUTEIBHO 3HaTb U YMETh Ha PeNnpoayKTHBHOM YpoBHE. CyObeKkT
YU4EHHUs  3HAeT  M3YyYEHHBIH  DJJEMEHT  COAEp KAHUS
PENPOAYKTUBHO: MTPOU3BOIBHO BOCTIPOU3BOIUT CBOM 3HAHUS
YCTHO, MUCbMEHHO WJIU B IEMOHCTPUPYEMBIX IE€UCTBUAX
4 Xopor1o 3HaTh, YMETh, BJIAJICTh HA AHAJUTHYECKOM ypOBHE. 3Hasl HA
PENpPOAYKTUBHOM YpOBHE, YKa3blBaTh Ha OCOOCHHOCTH H
B3aMMOCBSI3M M3Y4YCHHBIX OOBEKTOB, HAa HMX JOCTOMHCTBA,
OTpaHUYEHUS, HUCTOPUI0O U TMEPCHEKTUBBl Pa3BUTHUS U
OCOOCHHOCTH JJISl pPa3HBIX OOBEKTOB YCBOCHUS
5 OtnuuHO 3HaTh, yMeTb, BIaJleTh Ha CHCTeMHOM ypoBHE. CyOBEeKT

YYEHHMS 3HACT M3YUYECHHBIN JJIEMEHT COAEpkKaHUS CUCTEMHO,
IIPOU3BOJIBHO U JTOKA3aTEIbHO BOCIIPOU3BOAUT CBOU 3HAHUSA
YCTHO, UCBMEHHO WM B JEMOHCTPUPYEMBIX JIEUCTBUSX,
YUHUTBIBAs M YKa3blBas CBA3M M 3aBUCUMOCTH MEXAY 3TUM
3JIEMEHTOM U JPYTUMHU 3JIEMEHTaMU COJEpKaHUsl yuyeOHOU
JUCHMIUIMHBL, €ro0 3HAa4MMOCTh B COJEp)KaHUU yuyeOHOU
JUCLUTIINHBI

4.4. MeTogu4ecKue MaTepuaJbl

Meroandeckre MaTepualibl, ONMPEACIAIONIME NPOLEAYPhl OIIEHUBAHUS 3HAHUW, YMEHUH,
HABBIKOB U (MJIM) OTBITA IEATEIHHOCTH, XapaKTEPU3YIOIINX ATArbl (POPMUPOBAHUS KOMIETCHIIHIA
IIK-8.1, AITK-8.1.

Kpurepuu ouieHku pe3ynbTaToB TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH (B CyMME MAaKCUMYyM
60 6amoB):

Kputepun orneHku paboT, BHITIOTHAEMBIX HA CEMHHAPCKUX M MPAKTUYECKUX 3AHATUSIX —
MaKCHMaJIbHas OLIEHKa 3a Kakaoe 3amganue — 10 6ajios.

[IpouieHT neKkuwWii W CEMHUHAPCKHUX 3aHSATHH, MOCEHICHHBIX CTyaeHToM (OoHyC 3a
nocemaeMocts 6onee 90%) — 5 Gannos.

Pabora Ha cemrHAapCKOM 3aHATUU (ydacThe B OOCYKJIEHHUU BOIPOCOB paccMaTpUBACMOMN
TeMbl) — 1 6asuT 3a MOJIHOCTHIO PACKPBITHIN BOMIPOC.

BrimonHeHe WHIWBUIYaTbHBIX 3aJaHWiA: Oayibl BBICTABISIOTCS WCXOIS W3 KadyecTBa
BBITIOJTHEHHS 33/IaHUH — MaKCUMalTbHast cymma O6aios — 10.
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bamnbel mo Tekymeit pabote A0BOAATCA 10 OOy4arOUIMXCS B Hayayle M3y4eHUS
JUCHUILTUHBL.

HtoroBas cymma GajijioB MO MPOMEXKYTOYHON aTTECTAIlMM CTYAEHTOB CKJIAJbIBACTCS U3
CyMMBI 0ajioB, MOJYYEHHBIX HMH IO pe3yibTaTaM TEKYIIEro KOHTPOJS YCHEBAEMOCTH H
KOJTM4eCcTBa OallJIOB MO MPOMEXKYTOUHOM arrecTanmu. OIEHKa «3aYT€HO» BBICTABISIETCA
CTYZIEHTY, HaOpaBIIeMy B cymMmMe He MeHee 60 6aioB.

OneHka 3HAaHUM CTyJIEHTa Ha HK3aMEHE HOCHT KOMIUIEKCHBIA XapakTep, SBISETCS
0aJUIbHOM U ONpEIENeTCS ero:

OTBETOM Ha 3K3aMEHE;
Y4eOHBIMU JTOCTH)KCHHSIMU B CEMECTPOBBIN TIEPHO/I.

3HaHI/I$[, YMCHHA, HABBIKM CTYACHTAa Ha O3K3aMCHC OLCHUBAIOTCA B COOTBCTCTBHUU C
OaJITBHO-PEUTHHTOBOM cucTeMOrd. (OCHOBOM UIA  OmpeneiieHUsT OICHKH CIY)KUT YPOBEHB
YCBOEHUS CTYJCHTAMHU MaTepuala, IpeIyCMOTPEHHOTO JaHHOUW pabodeil mporpaMMONu.

HOK333Te.l'll/l, KPUTEPUHU U ONCHUBAHUA 3HAHUH U KOMIIETEHIINII Ha IK3aMeHe

YpoBeHb Kpurepun basibl

Beicokuit CTyzeHT noka3bIBaeT OTIIMYHbBIC 3HAHUS U3YYEHHOTO y4eOHOTOo 41-50
MarepHasa; CaMOCTOATENbHO, JOTHYHO U NTOCIIEA0BATEIBHO
u3jaraeT u MHTEPIpPEeTUpyeT MaTepuaibl yaeOHOro Kypca;
MOJHOCTBIO PACKPBIBAET CMBICII IIPEJIAraéMoro BOIIPOCa; BIAAEET
OCHOBHBIMH TEPMUHAMHM U TOHATHSIMU U3y4EHHOTO Kypca;
MIOKAa3bIBAa€T YMEHHE MEPENIOKUTh TEOPETUUECKHUE 3HAHUS HA
IPENoJIaraeéMblii IPaKTUYECKUHA OTIBIT

Xopouwmit | CTyIeHT OoKa3bIBaeT XOPOIINE 3HAHUS N3YYEHHOTO y4eOHOTro 31-40
Marepualla; CaMOCTOATENbHO, IOTUYHO U I10CIEA0BATEIbHO 21-30
U3JIaraeT ¥ UHTEPIPETUPYET MaTepUalbl yueOHOro Kypca; MOuTH
IIOJIHOCTBIO PACKPBIBAET CMBICII IIPEUIaraéMoro BOIpOCa; BIAJEET
OCHOBHBIMHM TE€PMUHAMH U MOHITUSIMH U3YYEHHOTO Kypca; B
OCHOBHOM I10Ka3bIBa€T YMEHUE MEPEN0KUTH TEOPETUUIECKHUE
3HAHMS Ha IPEIT0JIaraeMblil IPAKTUYECKUN OIBIT

Cpennnii CryneHT oKa3bIBA€T HE OYEHb XOPOIINE 3HAHUS U3YYEHHOTO 11-20
y4ueOHOro MaTepuaina; caabo u3naraeT U HHTEPIPETUPYET
Marepuaibl y4eOHOro Kypca; KpaTKo pacKpbhIBaeT CMbICI
[peIaraéMoro BOIpoca; BiaieeT OCHOBHBIMU TEPMUHAMU U
MOHSTUAMM U3Y4EHHOTO Kypca; IPAaKTUYECKU OTCYTCTBYET YMEHUE
MEPENIOKUTh TEOPETUYECKHE 3HAHUS Ha MpeAToaraeMbli
IIPAKTUYECKHUI ONBIT

Hwuzkuit [Ipu HaNIMYKMK CEPHE3HBIX YITYIIEHUM B TPOLIECCE U3TOKECHUS 10 Gamn u
y4e0HOT0 MaTepuaa; B Cy4yae OTCYTCTBUS 3HAHUN OCHOBHBIX HUXE
MOHSITUI U OTIpeieTICHUI Kypca WK IPUCYTCTBUH OOJIBIIOTO
KOJTMYECTBA OMIMOOK MPU UHTEPIIPETAIIMHA OCHOBHBIX
ONPEIEICHUI; €CIU CTYIECHT ITOKa3bIBAECT 3HAUUTEIIbHBIC
3aTpyAHEHUS IPU OTBETE Ha MPEIJI0KEHHBIE OCHOBHBIE U
JOTIOJTHUTENBHBIE BOIIPOCHI; IPU YCIOBUU OTCYTCTBHSI OTBETA HA
OCHOBHOU M JIOTIOJIHUTEIBHBINA BOIIPOCHI
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MakcumanbHOEe KOIMYECTBO OaiioB, KOTOpPOE CTYIEHT MOXET HabpaTh B Ipolecce
o0ydeHus: B paMkax ydyeOHoro kypca — 100 6annoe:

91-100 6annos OTIMYHO (A)

81-90 6amnmnos xoporto (B)

71-80 6amioB xoporo (C)

61-70 6amnoB ynoBieTBopuTenbHO (D)
60 u meHee HeynoBieTrBopurenabHo (E).

5. Meroguyeckne ykazaHus sl 00y4aIOIIMXCS M0 OCBOEHHUIO TUCIHILJIMHBI

3aHATUS TO JUCUUIUIMHE TPEICTABIICHBI CIEAYIONIMMH BUAAMHU paloOT: JEKIHUSIMH,
MPAKTHYECKUMHU 3aHATHIMH, CAMOCTOSATEIBHON paboTOM CTYIEHTOB.

IToaroroBka k JeKIHUAM

['maBHOe B mepuox NOATOTOBKM K JIGKIMOHHBIM 3aHATHSAM — HAYYUThCS METOJaM
CaMOCTOSITENILHOTO YMCTBEHHOTO TPY/a, CO3HATEIbHO Pa3BUBaTh CBOM TBOPUYECKUE CIIOCOOHOCTH
U OBJIa/IeBaTh HAaBBIKAMHU TBOPYECKON paboThl. [ 3TOro HE0OXOOMMO CTPOTro COOIOAATH
TUCHMILTUHY y4eObl U moBeneHusl. YeTkoe IIaHHpOBaHUE CBOET0 pabodyero BpeMEHH U OTIbIXa
ABJISIETCS HEOOXOAMMBIM YCIIOBHEM JUIsl YCIIEHIHON CcaMOCTOSTEeNbHOM paboThl. B ocHOBY ero
HY)KHO TIOJIOKUTh paboyrie MpOorpaMMbl HM3Y4aeMbIX B CEMECTpe IUCHUIUIMH. ExxenHeBHOI
yueOHOU paboTe CTyACHTY clieayeT yaensaTh 9—10 qacoB cBoero BpeMeHH, T.e. TPU MIECTH Yacax
AyIUTOPHBIX 3aHATUHA CaMOCTOSITENIbHOM paboTe HeoOXoauMo OTBOIUTH 3—4 uyaca. Kaxmomy
CTYICHTY CJIeIyeT COCTaBJIATh €KECHEICTbHBIN U CEeMECTPOBBIH IIaHBI padOThI, a TAKXKe IJIaH Ha
Kax/pli pabounii nenb. C Beuepa Bceraa Hajlo pacnpencssaTh paboTy Ha 3aBTpalllHUM JeHb. B
KOHIIE KaXJIOTO JHA I1eJIeCO00pa3HO MOABOIUTH UTOTI Pa0OTHI: TIIATEIBHO MPOBEPUTH, BCE JIU
BBITOJIHEHO MO HAaMEUEHHOMY IUIaHy, HE ObUIO JIM KaKUX-JIUOO OTCTYIUIEHUH, a eciau ObLIH, 110
KAKOM IPUYUHE 3TO NIpou3ouuio. HyXHO OCyIecTBIATb CaMOKOHTPOJIb, KOTOPBIM SIBIISETCS
HEOOXOIMMBIM YCIIOBHEM yCHEIIHOW y4yeObl. Eciaum 49To-TO o0cCTajsoch HEBBIOJIHEHHBIM,
HEO0OXOMMO H3bICKaThb BpEMs JUIsl 3aBEpILIEHUS ATOM 4YacTu paldoThl, HE yMeHbIlas oObema
HeznenpHOro IuiaHa. CamocTtostenbHas pabora Ha Jjekuuu CioylmaHue M 3alluch JIGKIUA —
CJIOXHBIA BHJI BY30BCKOM ayIUTOPHOM paboThl. BHMMaTenpbHOE CiyliaHne U KOHCTICKTUPOBAHHUE
JIEKUMH TpearnoyiaraéT MHTEHCUBHYIO YMCTBEHHYIO IESTENbHOCTb CTyaeHTa. KpaTkue 3amucu
JEKUMH, UX KOHCIEKTUPOBAHUE TOMOTaeT YCBOMTH yueOHbI Matepuain. KoHcmekT sBnsercs
MIOJIE3HBIM TOIZA, KOIJa 3alKMCcaHO CaMoO€ CYIIECTBEHHOE, OCHOBHOE M CIEJIaHO 3TO CAMHUM
cTyaeHToM. He Hajo cTpeMUThCS 3aucaTh TOCIOBHO BCHO JIEKIMIO. Takoe «KOHCIIEKTUPOBAHUE
IIPUHOCHUT OOJIBIIIE BPENa, YEM IOJIb3bl. 3aKCh JIEKIHI PEKOMEHIYEeTCsSI BECTH 110 BOZMOXKHOCTH
coOcTBeHHBIMU (OpMyIHpOBKaMu. JKenaresbHO 3alMUCh OCYLIECTBISATh Ha OJHOW CTpaHHULE, a
CIIEJYIOIYIO OCTaBISAThH JAJISl MPOPabOTKH yd4eOHOro MaTepuana CaMOCTOSITENIbHO B JIOMAITHUX
ycnoBusx. KOHCIEKT JeKIUK JIydlile Moapa3IeNsiTh Ha MyHKTHI, maparpadsl, co0Ir01as KpacHYO
CTpOKy. OToMy B OONbIIOW CTemeHu OyayT CHOcOOCTBOBAaTh IYHKTHI IUIaHA JIEKIUH,
MpeUIoKEeHHbIe MpenoaaBarensM. [IpuHnunuanpHple MecTa, onpeaeneHus, GopMyibl U Jpyroe
CJIeZIyeT COMPOBOXKAATh 3aMEUAHHUIMH «Ba)KHOY», «0CO00 BAXKHOY», «XOPOILIO 3alIOMHUTHY» M T.II.
MOXHO Z1e1aTh 3TO ¥ C IOMOIIBbIO PA3HOLBETHBIX MapKepOB WM pyuek. Jlyurie eciau oHu OyayT
COOCTBEHHBIMHU, YTOOBI HE MPUXOAUIOCH MPOCUTh HUX Y OJHOKYPCHHKOB M T€M CaMbIM He
OTBJIEKaTh UX BO BpeMs Jekiuu. LlenecooOpa3Ho pa3zpaboTaTb COOCTBEHHYIO «MapKorpaduro»
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(3Ha4YKU, CUMBOJIBI), COKpaileHus ciioB. He numauM Oyaer u u3ydeHHWe OCHOB CTEHOTpadum.
PaGoras Hax KOHCIIEKTOM JIEKIIMiA, BCETra HEOOXOAMMO HCIIOIb30BaTh HE TOJIBKO YU€OHUK, HO U
Ty JUTEpaTypy, KOTOPYIO JONOJHHUTEIBHO pEeKOMEHA0Bal JekTop. VIMeHHO Takas cepbesHas,
KpOTMOTIMBasi padoTa ¢ JEKIIMOHHBIM MaTeprajIoM MO3BOJIUT ITyOOKO OBIAAECTh 3HAHUSIMH.

IToaroroBka K CEMUHAPCKUM 3aHATHAM

IToAroToBKy K KaKIOMY CEMHHApCKOMY 3aHATHIO KaKIbIM CTYICHT AOJDKEH HadaTh C
O3HAKOMJIEHHA C IUIAHOM CEMHHAPCKOIO 3aHATHs, KOTOPBIA OTPa)XaeT CoAcpikKaHHE
MIPEIIOKEHHON TeMbl. TIIaTeIbHOE MPOIYMBIBAHUE U U3yYEHUE BOIPOCOB IJIAHA OCHOBBIBAECTCS
Ha TMpopabOTKe TEKYyLIEro Marepuajga JEeKIHMH, a 3aTeM H3y4YeHUs O00s3aTeNbHOM U
JOTIOJIHUTEIBHOM JIUTEPATYPhl, PEKOMEHIOBAHHYIO K TaHHOU TeMe. Ha 0CHOBE MHAMBHUAYAIbHBIX
NPEANOYTEeHUN CTYJICHTY HEOOXOAMMO CaMOCTOSATENBHO BBHIOpATh TeMy JAOKIaa IO mpoliieme
CEMHHapa M II0 BO3MOXKHOCTM IIOATOTOBUTh II0O HEMY Ipe3eHTauuro. Eciaum mporpammoi
JUCLMIUIMHBL [PETyCMOTPEHO BBINOJIHEHWE MPAKTHUUECKOro 3a/laHus, TO €ro HEO0OXOANMO
BBITMIOJIHUTh C Y4E€TOM MpPeIOKeHHON MHCTpyKuuu (ycTHO uinu 10 muckmeHHO). Bce HoBBIE
TIOHATHS 110 M3y4aeMON TeMe HEOOXOJMMO BBIYYUTh HAM3yCTh W BHECTH B TJIOCCAPHMA, KOTOPBIH
11eJ1IeCO00pa3HO BECTH C CaMOro Hadaja M3ydeHus Kypca. Pesymprar Takoil pa®OThl JOIKEH
MPOSIBUTBCA B CIIOCOOHOCTH CTyIAEHTa CBOOOJHO OTBETUTh HA TEOPETHUECKHE BOMIPOCHI
CEeMMHapa, €ro BBICTYIUICHUH M y4acTUU B KOJUIEKTUBHOM OOCY)XKJIEHMH BOIPOCOB HM3ydaeMOH
TE€Mbl, MPAaBUIHLHOM BBIIIOJIHEHUU MPAKTHUYECKUX 3aJaHUM M KOHTPOJBHBIX paboT. CTpykTypa
CEMHHapa B 3aBHUCHMOCTH OT COJEP)KaHUS M KOJIMYECTBA OTBEACHHOIO BPEMEHU HA HU3Y4YECHHE
KKJIOM TEMBbI CEMUHAPCKOE 3aHATHE MOYKET COCTOATh M3 YEThIpeX-TSITH Yacteit: 1. O6cyxnenne
TEOPETUYECKUX BONPOCOB, OMNPEAEICHHBIX IMPOrpaMMoON IUCUMIUIMHBL 2. Jloknan u/ uiu
BBICTYIIJIEHHE C NPE3EeHTALUAMU 110 Ipolieme ceMuHapa. 3. O0cyxk/1eHle BHICTYIICHUH 110 TeMe
— nuckyccus. 4. BelnonHeHue NpakTHYeCKOoro 3aaHusl ¢ MOCIeAYIOIUM pa300poM MOTYyUEHHBIX
pe3yNnbTaTOB MM OOCYKIAEHHE NPAaKTUYECKOrO 3aJaHMs, BBIMOJIHEHHOIO JIOMa, €CIH 3TO
npeaycMoTrpeno nporpammoit. 5. IloaBeaenue uroros 3aHsaTus. IlepBas yacTe — oOcyxkaeHue
TEOPETUYECKUX BOIIPOCOB - NMPOBOIUTCS B BUAE (POHTAIbHOM Oecenpl cOo BCeil rpymmoi u
BKJIIOYAET BBIOOPOYHYIO TPOBEPKY MpErnoAaBaTesieM TEOPETUYECKUX 3HAHUN CTYACHTOB.
IIpumepHas NPOAOIDKUTENBHOCTh - 10 15 MuHYT. BTOpas 4acTh - BBICTYIUIEHHE CTYAEHTOB C
JOKJIaJaMM, KOTOpPBIE JOJDKHBI COIPOBOXKIATHCSA IPE3CHTAUUSMHU C LENbK  YCHUIICHUSA
HaHOCTH BOCHPUATHS, MO OJHOMY M3 BOINPOCOB CEeMMHApcKoro 3aHsATHA. OOs3aTenbHbIN
SNIEMEHT JOKJana — TMpEJCTaBIeHHEe W aHali3 CTAaTUCTUYECKUX JaHHBIX, OOOCHOBaHHUE
COLMAJIBHBIX IOCIEACTBUI JI000T0 3KOHOMHYECKOro (pakra, SBICHHMS WIM Ipolecca.
[IpumepHas nponomkurenbHocTh - 20-25 munyT. [locne noknanoB cienyer ux oOCyXJeHUE —
oucKyccus. B xozme 3TOro srama CeMUHApCKOro 3aHsATHs MOTYT ObITh 3aJaHbl yTOUHSIOLIUE
BOIIPOCHI K JoKiIaguukaM. IIpumepHas npomomkurtesnbHOCTh — 10 15-20 munyt. Ecimm
IIPOrpaMMoOMN IIPEIYCMOTPEHO BBIIIOJHEHHUE IPAKTUYECKOrO 33JaHHs B pPAMKaX KOHKPETHOM
TEMBI, TO ITPENOIABATEISIMU ONIPEAEIIAETCS €T0 COAECPKAHNE U JAETCS BPEMs Ha €ro BBIIIOJIHEHHUE,
a 3aMeT WJAET OOCYXICHHE pe3ynabTaToB. Ecim mpakThdeckoe 3amaHHe JODKHO OBUIO OBITH
BBIIIOJIHEHO JOMAa, TO HAa CEMHHAPCKOM 3aHATHHM IPENONABATENb MPOBEPAET €r0 BBIIOJIHEHUE
(yctHo wim mmchbMeHHO). [lpumepHast mpomomxutenbHOCTh — 15-20 MuuyT. [lomBenenuem
UTOTOB 3aKaHYMBAETCS CeMUHApcKoe 3aHATue. CTyleHTaM JIOJDKHBI ObITh OOBSBIIEHBI OLIEHKHU 3a
paboTy U 1aHbl UX YeTkue o0ocHoBaHuUs. [IpumepHas npoaomKUTENbHOCTD - 5 MUHYT. PaboTa ¢
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JUTEPATYPHBIMU MCTOYHMKAMH B MPOLIECCE MOATOTOBKM K CEMHHAPCKUM 3aHSTHSIM, CTYJIEHTaM
HE00X0IMMO O0paTuTh 0c000e BHUMAHHE Ha CAMOCTOATEIbHOE H3YyYEHUE PEKOMEHIOBAaHHOM
y4eOHO-MeTOIMUEecKo (a Takke HAydyHOM M TOMYJspHOM) suTeparypbl. CamocTosiTenbHas
pabora ¢ yuyeOHHMKaMH, Y4YeOHBIMM TOCOOMSMH, HAY4YHOH, CHOPAaBOYHOM U TMOMYJISPHOMN
JIUTEepaTypor, MaTepuajaMu MNEPUOJNYECKUX u3gaHuid U MHTepHeTa, CTaTUCTUYECKUMHU
JaHHBIMU sIBIeTCA Hambonee HPQPEKTUBHBIM METOJOM TOJYYCHHs] 3HAHUM, TO3BOJSET
3HAYUTEJIBbHO aKTUBU3MPOBATh NPOLECC OBJaAeHUs uHpopMalme, crnocoOCcTByeT Oomnee
ITyOOKOMY YCBOEHHUIO HM3y4aeMOro marepuana, (pOpMUpPYET Yy CTYIEHTOB CBOE OTHOIIEHHE K
KOHKpeTHOU mpolOieme. bonee riy0okoMy pacKpbITHIO BOIPOCOB CHOCOOCTBYET 3HAKOMCTBO C
JIOTIOJIHUTENIBHON ~ JINTEPaTypoi, PEKOMEHJOBAHHOM IIPENOAABATEIEM 10 KaXAO0H TeMme
CEMUHApPCKOr0 WM MPAaKTUYECKOrO 3aHATHS, YTO TO3BOJIIET CTYACHTAM IPOSBUTH CBOIO
WHJIUBUIyaIbHOCTh B paMKaX BBICTYIUICHUS Ha JIAHHBIX 3aHSATHUSX, BBIABUTH IIUPOKUN CHEKTP
MHEHUH TI0 U3y4aeMoil mpobieme.

IMoaroroBka Mpe3eHTAINIMA U IOKJIA1a

[Tpe3enTanus, COMIACHO TOJIKOBOMY CJIOBapio pycckoro sizbika JI.H. Ymakosa: «... cmoco0
noJiauu MHPOpMAIIMH, B KOTOPOM MIPUCYTCTBYIOT PUCYHKH, oTOrpaduu, aHuMarus u 3Byk». J{is
MOJITOTOBKM NPE3EHTAllMM PEKOMEHJyeTcs ucnoib3oBarh: PowerPoint, MS Word, Acrobat
Reader, LaTeX-oBckuii maker beamer. Camasi mpocTtasi mporpamMma Jijis CO3JIaHus MPe3eHTaIui —
Microsoft PowerPoint. [l moaroTtoBku mpe3eHTAMM HEOOXOauMO coOpatk U o0paboTaTh
HauanbHyto uHopmanmio. [locrnenoBaTtenbHOCT, MOArOTOBKM Tpe3eHTanuu: 1. Yerko
chopMyaHpoBaTh IENb MPE3EHTAlMHU: Bbl XOTHTE CBOIO AyAUTOPUI0 MOTHUBHUPOBATH, YOEIWTH,
3apa3uTh KakoW-TO uaeed wiu mpocto (opmanbHO oTuMTaThes. 2. OmnpenenuTh KakoB OynmeT
dbopMaT mpe3eHTaluu: KUBOE BBICTYIUUICHHE (TOIrNA, CKOJIBKO OYIEeT ero MpoA0JKUTEIbHOCTD)
WIA DJIEKTPOHHAs pacchlika (KakoB OyleT KOHTEKCT mpe3eHTauuu). 3. OTobparh BCIO
coJiepKaTeIbHYI0 YacTh JIJISl MPE3EHTAlMU U BBICTPOUTH JIOTHUECKYIO LEMOYKY MPEICTaBICHHUS.
4. OnpenenuTh KIOYEBBIE MOMEHTHI B COAEP)KAaHUU TEKCTAa U BBIACINUTH HUX. 5. OIpenenuTsb
BUJIbI BU3YyaIM3aIMK (KApTUHKH) U1 OTOOpaKeHUs WX Ha CJailax B COOTBETCTBUU C JIOTUKOM,
1enbio U crnennukoi Marepuana. 6. Ilogodpars au3aiiH U GopMaTHPOBATH CIANIBI (KOIUYECTBO
KapTHUHOK M TEKCTa, UX PACIIOJIOKEHUE, LBET U pa3mep). 7. IIpoBeputh BU3yalbHOE BOCIPUATHE
npeseHTanuu. K BugaM BHU3yalM3alliM OTHOCSTCS WJUIIOCTpalMM, o00pasbl, AMarpaMmbl,
Tabmuubl. WumocTpamust — NpencTaBleHHE peaibHO CYIIECTBYIOLIETO 3pUTEIBHOTO psija.
OO6pa3bsl — B oTAMuMe OT WOUIIOCTpanmii — MeTtadopa. VX Ha3HadeHHWEe — BBI3BATH IMOIMIO H
CO3/1aTh OTHOILIEHUE K HEW, BO3JIEMCTBOBATh Ha ayquTOpHI0. C MOMOIIBIO XOPOIIO IMPOJAYMAaHHBIX
U TIPENCTaBISIEMBIX 00pa30B, WH(POpPMALKS MOXET HAJOJITO OCTAThCA B MAMSITH YeEJIOBEKa.
Huarpamma — 13 Bu3yanu3anusi KOJIMYECTBEHHBIX U KQUECTBEHHBIX CBA3EH. VX MCIONB3YIOT IS
yOeaUTENbHOM JEMOHCTpAlMK JaHHbIX, U [POCTPAHCTBEHHOI'O MBIIUIEHUS B JIONOJHEHHE K
norudeckomy. Tabmuia — KOHKPETHBIM, HAIVISIHBIM M TOYHBIM NOKa3 JaHHBIX. Ee ocHOBHOE
Ha3Ha4Ye€HUE — CTPYKTypUpOBaTh WHGOPMAIMIO, YTO MOpPOIl oOJerdaer BOCIPUSATHE IaHHBIX
ayauropuei. IlpakTuueckue coBeThl O MOJArOTOBKE PE3EHTALIMU:

- TOTOBBTE OTIEIBHO: MEYATHBIN TEKCT + ClaiiAbl + pa3gaTOYHBIN MaTepua;

- clailipl — BU3yalibHas Iojaya MHQOpMAalMM, KOTOpas JOJDKHA COAEpkKarb MUHUMYM
TEKCTa, MaKCHUMyM H300paXXCHHM, HECYUIMX CMBICIOBYI0 HArpy3Ky, BBIIVIIETh HAINIATHO U
POCTO;
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- TEKCTOBOE COJIEp)KaHHE MpPE3EHTAllMl — YCTHas pedyb WM 4YTEHHE, KOTopas JOJKHA
BKJIIOYATh apTyMEHTHI, (DaKThI, T0KA3aTeIbCTBA U SMOIIHH;

- PEKOMEHIyEMOE YUCIIO CIangoB 17-22;

- oOs3arenbHas wuHGoOpMAIMS JUIs TOpe3eHTaluu: Tema, GaMuwius W HUHUALUAIBI
BBICTYNAIONIET0; IIJIaH COOOIIEHMS; KpaTKWe BBIBOABI M3 BCEr0 CKa3aHHOIO; CIHCOK
HCIIOJb30BaHHBIX HCTOUHUKOB;

- pa3gaTouHblii MaTepuai — JAOJDKEH 00ecreurBaTh Ty )K€ ITIyOMHY M OXBAaT, YTO M JKHUBOE
BBICTYIIJICHHE: JIIOAM OOJblIe JO0BEpAOT TOMY, YTO OHM MOTYT YHECTH € €000, uem
MCYE3ar0IINM H300paKeHUsIM, CIIOBA U CJIal bl 3a0bIBAIOTCS, a pa3IaTOUHBIN MaTepuanl OCTaeTCs
IIOCTOSIHHBIM OC$13a€MbIM HAallOMHHAHHWEM; pa3JaTOYHBbIM MaTepHual BaXXHO pa3faBaTb B KOHIIE
Mpe3eHTAINH; pa3daToOYHbId MaTepHalbl JOKHBI OTINYATHCS OT CAiIoB, TOMKHBI ObITH OoJee
MH(POPMATHBHBIMH.

JIoK7a1, COrJacHO TOJKOBOMY clioBapio pycckoro si3bika J[.H. YiakoBa: «... coobuienue
[0 33JaHHOM TEMe, C 1EeJbl0 BHECTHM 3HAHUS U3 JIONOJHUTEIBHOW JIUTEPATYpBI,
CHUCTEMATU3UPOBAaTh  MaTepui, MPOWIIIOCTPUPOBATh IMPUMEPAMH, pa3BUBaTb  HABBIKU
CaMOCTOSITENIbHOM paboThl ¢ HAaydyHOW JUTEpaTypoM, IO3HABaTEIbHBIH HMHTEPEC K HAYYHOMY
No3HaHUIO». Tema JTokiIaza JOKHA OBITh COTJIACOBAHHA C IMPEIOJIaBaTeIeM M COOTBETCTBOBATh
TeMe ydyeOHOro 3aHsATHs. Marepuainbl IpU €ro MOATOTOBKE, JTOJKHBI COOTBETCTBOBATh HAYYHO-
METOMYECKHM TpeOOBaHUSAM By3a W OBITh yKa3aHbl B nokinane. HeoOxomumo cobmronath
pernaMeHT, OrOBOPEHHBIM TNpuU MOIydeHHH 3afgaHus. MmocTtpanuu  JOKHBI - OBITH
JOCTaTOYHBIMU, HO HE Upe3MepHbIMU. PaboTa cTyaeHTa HaJ JOKJIaJOM-IIPEe3eHTallMed BKIOYaeT
OTpabOTKy yMEHHSI CaMOCTOSTEIbHO 0000IaTe MaTepual W JieJlaTh BBIBOJBI B 3aKIIOUCHUE,
YMEHHMsI OpUEHTUPOBATHCSI B MaTepHUalie U OTBEYATh HA JONOJHUTEIbHBIE BOMPOCH! CIIyILIaTeNEeH,
0TpabOTKy HaBBIKOB OpPaTOPCTBA, YMEHHUS MPOBOAUTH NUCHYT. JIOKIaI4MKu MOJKHBI 3HATH U
yYMETb: €000IIaTh HOBYKO HH(OpPMAIMIO; HCIOIb30BaTh TEXHUYECKUE CPEACTBA; XOPOIIO
OpPUEHTHPOBATHCA B TEME BCET0 CEMUHAPCKOI0 3aHATHS; NUCKYTHPOBaTh U OBICTPO OTBEYATh HA
3aJJaHHbIE BOIIPOCHI; YETKO BHITIOJIHATH YCTAHOBJICHHBIHN persiameHT (He Oosee 10 MUHYT); UMETh
MPEJICTaBICHNE O KOMIIO3UIIMOHHON CTPYKTYype TOKIaia u JIp.

Cmpyxkmypa évicmynyienus

Berynnenue nomoraet o0ecneunTs yenexX BhICTYIIICHHS 10 JTI000i Tematuke. BeryreHue
JOJDKHO COZIEpKaTh: Ha3BaHUE, COOOIIEHHE OCHOBHOM HJIEH, COBPEMEHHYIO OIICHKY IpeaMeTa
U3JI0KEHUs], KpaTKoe MepeyrciIeHre pacCMaTpUBaeMbIX BOIPOCOB, KUBYIO MHTEPECHYIO (GopMy
M3TI0KEHMSI, aKIIECHTHPOBAaHE BHUMAHUS Ha BaKHBIX MOMEHTaX, OPUTHHAIBHOCTbH MOIXO/1A.

Ocnosnas wacmep, B KOTOPOW BBICTYNAIOLINH TOHKEH TITyOOKO pacKphITh CYTh 3aTPOHYTOM
TE€MBbl, OOBIYHO CTPOUTCS MO NPUHIUIY OTYeTa. 3ajada OCHOBHOW 4YacTH — MPEICTaBUTh
JOCTAaTOYHO JAHHBIX JUIS TOTO, YTOOBI CIyIIATEeNH 3aUHTEPECOBAINCH TEMOM W 3aXOTEJH
O3HAKOMUThCS ¢ Marepuaiamu. [Ipu 3ToM Jiormueckas CTpyKTypa TEOpPETHYEcKOoro Onoka He
JOJDKHBI 1aBaThcs 0€3 HATTISIHBIX TOCOOHIA, ay/JM0-BU3YalbHBIX U BU3YaJIbHBIX MaTepPHUaJIOB.

3aknrouenue — scHoe, yeTkoe 00OOLIEHWE M KpPAaTKUE BBIBOABI, KOTOPBIX BCErJa XIyT
CITyILIATEIIH.

IToaroroBka acce
Occe — BHI CaMOCTOATEIBHOW HCCIENIOBATEIbCKOH pPabOThl CTYACHTOB, C LENBIO
YIIyOJICHHs] U 3aKPETUICHHS] TEOPETUUYECKUX 3HAHUM U OCBOCHUS MIPAKTHYECKUX HaBBIKOB. Llenpb
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3CCE COCTOUT B PAa3BUTHU CAMOCTOSTEIHHOTO TBOPYECKOTO MBIIUICHHS W IHCHMEHHOTO
U3TIOKEHHsI COOCTBEHHBIX MbIciiell. B 3aBucMMOCTH OT TeMbl (QOpMBI 3cC€ MOTYT OBITh
Pa3NMAIHBIME. JTO MOXET OBITh aHAJM3 UMEIOIIUXCS CTaTHCTUYECKHX JaHHBIX IO HW3ydaeMoi
npobiieMe, aHalM3 MaTepuajoB U3 CPEICTB MaccoBoM WHoOpManMu W MOAPOOHBIN pa3dop
MpOOJIEMHOM CHUTyallul C DPa3BEPHYTHIMU MHEHHSIMH, MOIOOPOM M JETAJbHBIM aHaJIU30M
MIPUMEPOB, UJLUTIOCTPUPYIOLTUX MPOOIEMyY U T.II.

B npornecce BBIOTHEHUS 3CCE CTYACHTY IMPEACTOUT BHIIOIHUTH CIEAYIONINE BUABI padoT:
COCTaBUTH IUIAH 3cce; 0TOOpaTh MCTOYHMKM, COOpaTh M MPOAHAIM3UPOBaTh MH(GOPMALUIO IO
npobiieMe; cUcTeMaTU3UpOBaTh M MPOAHATM3UPOBATh COOPAHHYI0 MH(POPMAIMIO MO0 TPOOIEME;
NPEJCTAaBUTh MPOBEJICHHBIN aHAIN3 C COOCTBEHHBIMH BBHIBOJJAMHU U MPEUIOKEHUSIMH.

Occe BBIMOIHAECTCS CTYAEHTOM IO/ PYKOBOJICTBOM IpernojaBatens Kadeapsl YNpaBieHUE
¢dupmoii camocrosiTenbHo. TeMy 3cce CTYOeHT BbIOMpaeT U3 MpeIaraeMoro MpPUMEPHOTro
HepevHs M JUIsd KaXJI0ro CTYJCHTa OHA JIOJDKHA ObITh WHAMBUIYAIbHOM (TEMbI B OJHOW TpyIIe
COBIAJIaTh HE MOTYT).

Cmpykmypa rcce

1. TUTYIBHBIN JHCT.

2. Ilnan.

3. Benenue ¢ 000CHOBaHHEM BbIOOpA TEMBI.

4. TekcToBOE U3JI0KEHUE MaTepHasa (OCHOBHAS YacTh).

5. 3axiroueHue ¢ BbIBOJIaMH 110 Bcell pabore.

6. Criicok UCIOIb30BaHHOM JINTEPATYPHI.

TUTynbHBINA JUCT SBISAETCA MEPBOM CTPAHULEH M 3aIOJHAETCA 10 CTPOrO ONpPEAEIICHHBIM
TIPaBUJIAM.

Brenenue (BBomHAs 4acTh) — CyTh M 00OCHOBAaHUE BHIOOpA TAHHOM TEMBI, COCTOUT U3 psJia
KOMIIOHEHTOB, CBSI3aHHBIX JIOTHYECKHM M CTHJIMCTHYECKH. Ha 53TOM »dTame odYeHb Ba)XKHO
MPaBWIBHO C(HOPMYIMPOBATH BOMPOC, HA KOTOPbIN Bbl coOnpaeTech HAlTH OTBET B XOZE CBOETO
uccienosanus. [Ipu pabote HaJ BBeZEHHEM MOTYT IOMOYb OTBETHI Ha CIEAYIOLINE BOIIPOCHI:

1. Hago nu naBaTh onpeneneHus TepMUHaAM, PO3BYUYaBIINM B TeMe dcce?

2. [Touemy Tema, KOTOPYIO 51 PaCKpbIBAIO, SIBJIACTCS BAXKHOW B HACTOSIIIIUNA MOMEHT?

3. Kakue nmoHsTHs OyayT BOBJICUEHBI B MO PACCYXKICHUS MO TeMe?

4. Mory 11 s pa3fie’uTh TEMY Ha HECKOJIBKO COCTaBHbBIX YacTei?

Takum 00pa3oM, B BOAHOM 4YacTH aBTOp ONpenesseT MpoOJeMy M IMOKa3bIBaeT yYMEHHE
BBISIBJISITh IPUYMHHO-CIICJICTBEHHBIE CBSI3U, OTpa)kas UX B METOAOJIOIMH PEIICHUS TOCTaBICHHOMN
po0JIeMbl Yyepe3 CUCTEMY LieNeH, 3a/1a4 U T.11.

TexcTroBoe U3NOXKEHNE MaTepuana (OCHOBHAS YacTh) — TEOPETUUECKHE OCHOBBI BHIOPAHHOM
npoOJaeMbl M M3JIOKEHHE OCHOBHOTO Bompoca. JlaHHas dYacTh NpeArnojiaraeT pa3BHTHE
apryMeHTaluy M aHalu3a, a Takke 000CHOBAaHHE MX, UCXOI M3 UMEIOIIUXCS JaHHBIX, IPYTUX
apryMeHTOB U MO3ULHUHI 110 3TOMY BOIpOCy. B 3TOM 3akitoyaercs OCHOBHOE COJEPIKaHUE 3CCe U
3TO MPEJCTABISAET MIABHYIO TPYAHOCTD MIPU ero Hanucanuu. [1oaTroMy Gosblioe 3HaueHHE UMEIOT
MOJI3aTOJIOBKH, Ha OCHOBE KOTOPBIX OCYIIECTBISETCS BBICTPAWBaHHE apryMEHTAIlMH; WMEHHO
3ech HE00X0AMMO OOOCHOBAaTh (JIOTHUECKH, MCIIONB3Yys JAaHHBIE M CTPOTHE PaCCyKACHUS)
npeyiaraeMylo apryMeHTanuio/aHanm3. B KadecTBe aHAJIMTHUYECKOrO WHCTPYMEHTa MOXHO
UCTOJIb30BaTh rpaduKy, AMarpaMMbl W TaOJIMIBI TaM, TJe 3TO HeoOXoaumo. TpaJuIMOHHO B
HAyYHOM ITO3HAHWHW aHAIIU3 MOXKET NPOBOJUTHCS C HCIIOJIB30BAHUEM CIICAYIOIINX KaTeropwii:
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MpUYHMHA — CIIEJICTBUE, 00IIee — 0coOeHHOEe, (hopMa — coiepKaHue, YacTh — IEJI0€, IIOCTOSTHCTBO
— U3MEHYHUBOCTb.

B mpouecce noctpoenust 3cce Hag0 MOMHUTb, YTO OAWH Maparpad IOKEH COlep>KaTh
TOJIBKO OIHO YTBEPXKAECHUE M COOTBETCTBYIOIIEE 10KA3aTEIbCTBO, MOJIKPENJICHHOE TpapuIecKum
WIA WUIIOCTPAaTUBHBIM MarepuanoM. CrenoBaTenbHO, HAMOJHAA pas3feibl  COAEpKAHUEM
apryMeHTaluu (a 3To JO/DKHO HaWTH OTpaskeHHE B IOA3arojoBKax), B Mpenenax mnaparpada
HEOOXOIMMO OTPaHUYUTh ce0sl pACCMOTPEHHEM OJJHOM INIABHOW MBICIIH.

Xopomo MpoBEpeHHbI Ccrnocod MOCTpoeHHs Jo00ro 3cce —  HUCHOJIb30BaHHE
MOJI3aT0JIOBKOB /11 0003HAYEHHUsI KIIFOYEBBIX MOMEHTOB apryMEHTHPOBAHHOTO H3JIOKEHUS: ITO
IIOMOI'aeT MOCMOTPETh HA TO, YTO MPEATNONAraeTCsl CAENaTh U OTBETUTh Ha BOIIPOC, XOPOLI JIH
3ambicen. Ilpu 3TOM mocnenoBaTenbHOCTh MOA3aroJ0OBKOB CBUAETENBCTBYET TaKXKe O HAJTMYUU
WM OTCYTCTBUH JIOTUKH B OCBELICHUH TEMBI 3CCE.

Takum o00pa3oM, OCHOBHas 4acTb — pacCyXJIEHHE M aprymeHtanus, B srtoil wactu
HEOOXOIMMO MPEJCTaBUTh PEICBAHTHBIC TEME KOHIETIINH, CY’KICHHUS U TOUYKH 3pEHHSL, TPUBECTH
OCHOBHBIE AapryMeHTHl “3a” H “OpoTMB” HHUX, CQOPMYIHPOBATH CBOI TO3HULHUIO U
apryMeHTUpPOBaTh €€.

3akioyeHue (3aKIIOYUTENbHAs YacTh) — 00OOIIEHUs] M apryMEHTHPOBAHHBIC BBIBOJBI 110
TEME 3CCe C yKazaHueM oOnactu ee nmpuMeHeHus U T.J. OHO MOJBITOKUBAET 3CCE WM EIIE pa3
BHOCUT IOSICHEHUS, IOJKPEIUIAET CMBICI U 3HaYEHUE U3JI0)KEHHOIO B OCHOBHOW yacTH. MeTopl,
pEeKOMEeHAyeMble Il  COCTaBJICHMSI 3aKJIIOUEHHs: IOBTOpPEHHME, WUIIOCTpalus, IUTara,
YTBEPKICHUE.

3aKiIoueHNe MOXET COJIEep)KaTh TaKOW OU€Hb BaXKHBIN, JOMOJHSIOUINI 3CCe AIEMEHT, Kak
yKa3zaHH€ Ha IPUMEHEHHUE UCCIIeI0BaHMs, HE UCKIII0Yasl B3aUMOCBSI3U C IPYTUMH IIpoOJIeMaMHu.

Takum 006pa3oM, B 3aKJIFOUUTEIILHOW YaCTH 3CCE JTOJIKHBI ObITh CPOPMYIMPOBAHBI BHIBOJIBI
U OTIPENIETICHO UX MPUIOKEHUE K MPAaKTUYECKOW 001acTH AESITEIbHOCTH.

Crnucok MCNoIb30BaHHOM JIMTEpaTyphbl COCTABISIET OIHY U3 yacTel paboThl, OTpa)aromei
CaMOCTOSITENIbHYI0 TBOPYECKYIO pabOoTy aBTopa M IMO3BOJSIOLIEH CYIUTh O CTEHEeHH
¢byHnaMeHTalIbHOCTH JaHHOM paboThl. Ilpu cocTaBieHuM chucka JUTEpaTypsl B IE€pPEYEHb
BKJIIOYAIOTCSI TOJIBKO T€ HCTOYHHMKH, KOTOpbIe NEHCTBUTENBHO OBLIM MCIOIB30BAHBI IPHU
noArotoBke 3cce. CMCOK MCMOIB30BAHHONW JIUTEPATYphl COCTABISETCS CTPOro B ali(haBUTHOM
HOpSIZIKE B CIEAYIOUIEH MOCIeN0BaTeIbHOCTU: 3aKkOHbI PD u npyrue oduiuaibHbele MaTepuabl
(YKa3pl, MOCTAHOBJCHMS, PELICHUS MUHHCTEPCTB W BEIOMCTB); IEYaTHbIC pPabOTHl (KHWIH,
MoOHorpaduu, cOOpHHUKM); nepuonuka; MHrepHer-caiTel. [10 BO3MOXXHOCTH CHHUCOK JIOJDKEH
coZiepKaTh COBPEMEHHYIO JINTEPATYPy 110 TEME.

Annapam 0oxkazamenbcme, HEOOXOOUMBIX 011 HANUCAHUA Icce

JloKa3aTeIbCTBO — COBOKYITHOCTh JIOTUYECKHX TIPUEMOB OOOCHOBaHMS HWCTHHHOCTHU
Kakoro-nuoo cyxenus. OHO CBS3aHO ¢ yOexXJIeHHEM, HO HE TOXKIECTBEHHO €MY: apryMeHTalus
WIN J0Ka3aTeIbCTBO JOJDKHBI OCHOBBIBATHCS Ha JAHHBIX HAYKH M OOIIECTBEHHO-UCTOPUYECKOM
NPAaKTUKH, YOeXKICHHs >X€ MOTYT ObITh OCHOBaHbI Ha IMpeApaccylKax, HEOCBEIOMIECHHOCTH
JFONIeH, BUAMMOCTH JO0Ka3aTeIbHOCTH, CyObeKTUBHOM >KM3HEHHOM ombiTe. CTpyKTypa J1000r0
JI0Ka3aTeNbCTBA BKJIIOYAE€T B ce0S TPU COCTABIISIOUIME: TE3UC — apryMEHThl — BBIBOABI (MJIH
OLIEHOYHBIE CYXIEHHsI). Te3lC — 3TO TOJOXKEHHE (CYXKICHHE), KOTOpoe TpeOyercs TOKa3arh.
AprymMeHTBl — 3TO KaTeropuu, KOTOPbIMH IOJIb3YIOTCS IIPU J1OKA3aTEIbCTBE UCTUHHOCTH TE3HUCA.
BbiBosl — 3TO MHEHHe, OCHOBaHHOE Ha aHanu3e (pakToB. OLEHOYHBIE CYKIEHUS - 3TO MHEHMUS,
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OCHOBaHHBIC Ha HAIMX YOCKICHUSIX, BEPOBAHMAX WJIH B3IJIIaX. Buabl cBszeld B
nokazarenbcTBe. [nst TOro, 4ToOBI PACIONOXKUTH TE3UCHI M APTyMEHTHl B JIOTMUYECKOM
MOCIIEIOBATEIFHOCTH, HEOOXOMMMO 3HATh CHOCOOBI WX B3aUMOCBs3H. CBs3b TpearoyiaraeT
B3aMMOJEHCTBHE Te3HUCa U apTyMEHTa U MOKET ObITh MPSIMON, KOCBEHHOW WM pa3feNuTeIbHOM.
[Ipsimoe oka3aTenbCTBO — JOKA3aTENbCTBO, P KOTOPOM HCTUHHOCTD TE€3HCa HEMOCPEICTBEHHO
000CHOBBIBaETCSl apryMeHToM. Hampumep, Mbl HE JOJKHBI UATH Ha 3aHATHUS, TaK KaK CErofHs
BOCKpeceHbe. MeToll NpSMOro JI0Ka3aTelbCTBA MOXKHO TMPUMEHSTh, HCIONIb3YS TEXHUKY
WHAYKIHUH, TEAYKIIUH, aHAJOTUN U MPUYUHHO-CIEICTBEHHBIX CBs3eil. MHaykuus — mpouecc, B
pe3yabpTaTe KOTOPOTO MBI MIPUXOAMM K BBIBOAAM, Oazupyromuxcs Ha (aktax. [Ipu sToM B cBOMX
paccyXJIeHUSX MBI JBMKEMCS OT YaCTHOTO K 00IIeMy, OT MPEIOKEHUS K yTBepkaeHuto. Odiee
MPAaBUJIO MUHAYKIIMH TJIACUT: YeM Oosblie GakToB, TeM yOenuTenbHee apryMmeHTanus. Jleaykuus
— MPOLIECC PACCYXACHUS OT OOIIEro K YaCTHOMY, B KOTOPOM BBIBOJI OOBIYHO CTPOUTCS C OTIOPOM
Ha JBE MPEANOCHUIKH, KOTJa OJHA U3 HUX HOCUT Oojee oOImuMi XapakTep. AHAJIOTUS — CIOco0
paccyXJeHuM, MOCTPOCHHBIM HAa CPaBHEHUU. AHAJIOTHS MPEAINOaraet, 4yTo eciau o0ObeKThl A u b
CXOXHM TI0O HECKOJIbKUM HAMpaBIEHUSM, TO OHHU JOJDKHBI HMETh OJIMHAKOBBIE CBOICTBA.
Heo06xomumMo MOMHUTE 0 HEKOTOPBIX OCOOCHHOCTSIX JIAaHHOTO BHUJIa apTyMEHTAIIMH: HAPABICHUS
CpaBHEHHUS JIOJDKHBI KacaTbcs Hanbolyiee 3HAYMTENBHBIX YEPT JIBYX CPaBHUBAEMBIX OOBEKTOB,
WHAYe MOXXKHO TIPUHTH K COBEPIICHHO aOCypAHOMY BBIBOAY. I|IpWYMHHO-CIICICTBCHHAS
apryMeHTaIusi — apryMEHTAlusl C MOMOIIbI0 OOBSICHEHUS MPUYHH TOTO WM WHOTO SIBJICHUS
(0OYeHB YacTo SIBJICHUH, HAXOSIINXCS BO B3aUMO3aBUCUMOCTH).

Tpebosanus Kk hakmuueckum OaHHBIM U OPYZUM UCHOYHUKAM

[Tpn HamwcaHuM 3cce BaXKHO TO, KaK HCITOJIB3YIOTCS SMITUPHUYSCKHE JIAHHBIC W JPyTHe
UCTOYHHUKH. Bce ((pakTUdeckue) MaHHBIE COOTHOCSTCS C KOHKPETHBIM BPEMEHEM WM MECTOM
MO3TOMY, MPEXKJIE€ YEM UX HCIOIB30BaTh, HEOOXOIUMO YOSTUTHCS B TOM, UTO OHU COOTBETCTBYIOT
HEOoOXOMUMOMY JUISL HCCeOBaHUN BpeMeHH W MecTy. CoOTBETCTBYIOMIas crenuduKamms
JAHHBIX 110 BPEMEHH U MECTY — OJIMH U3 CIIOCOOOB, KOTOPBIH MOKET NMPEAOTBPATUTH UPE3MEPHOE
0000IIeHne, pe3yabTaTOM KOTOPOTO MOXKET, HallpUMeEp, CTaTh MPEJIOKEHHWE O TOM, YTO BCE
CTpaHbl MO HEKOTOPHIM BaKHBIM AacleKTaM OJMHAKOBbI (ecnu Bbl Tak monaraere, Toraa 3TO
JOJKHO OBITH JIOKa3aHO, @ HE OBITh TOJIOCIOBHBIM yTBEpXKIAeHHEM). Upe3mepHOro 0000meHus
MOXKHO H30€XKaTh, €CIM TMOMHHUTb, YTO B paMKax 3CCE HCIOJIb3yeMble JaHHBIC SBIISIOTCA
WUTIOCTPATUBHBIM MAaTEpUajoM, a HE 3aKIIOUUTENIbHBIM aKTOM, TO €CThb OHHM MOJATBEPKAAIOT
apryMEHTHI U PAcCYKIIEHUSI U CBUACTEILCTBYIOT O TOM, YTO aBTOP YMEET HCIOJIb30BaTh TaHHBIC
JOJDKHBIM 00pa3zom. Henb3s 3a0biBaTh TakXke, YTO JIaHHBIE, KAcAIOUIMECs CIIOPHBIX BOIPOCOB,
BCerza TOJBEpraroTcs coMHeHuto. [lpu Hammcanum 5Scce HEOOXOAMMO TOHATH CYITHOCTH
(akTUYeCKOro Marepuasna, CBA3aHHOTO C ITHM BONPOCOM (COOTBETCTBYIOIIME HWHAMKATOPHI,
HACKOJIbKO HAJIeKHBI JAaHHBIE ISl MOCTPOSHUS TaKUX WHAMKATOPOB, K KAKOMY 3aKIIOYCHUIO
MOKHO TPUWUTH HA OCHOBAaHHWHM MMEIOIIMXCS JAHHBIX M WHAHKATOPOB OTHOCUTENIBHO MPUYUH U
CIIEZICTBUH U T.JI.), U TIPOJEMOHCTPUPOBATEH 3TO B dcce. Henb3s ceplnarhes Ha paboThI, KOTOPHIS
aBTOP ACCE HE YUTAI CaM.

Tpebosanus k ogpopmaenuro rcce
Occe BeIMIONMHSAETCA Ha KoMibioTepe (TapauTtypa Times New Roman, mpudr 14) gepes 1,5
WHTEpBaja C MoJIsIMU: BEpXHee, HIKHEE — 2; mpaBoe — 3; neBoe — 1,5.
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Otctyn nepBoil crpoku a63ana — 1,25. CHocku — nmocTpaHuyHble. Tabauibl U PUCYHKU
BCTPaMBAIOTCS B TEKCT paboThl. IIpu 3TOM 00s3aTeNIbHBIN 3ar0J0BOK TaONUIIBI HAIO0 Pa3MeIlaTh
HaJ TaOJMYHBIM TIOJIEM, a PUCYHKH COMNPOBOXAATh MOJPUCYHOUHBIMU mojanucsimu. Ilpu
BKJIIOYCHHH B 3CCE€ HECKOIBKMX TaONHMIl W/WIM PHCYHKOB HX HyMmepaumus oOs3arenbHa.
OOs3arenpHa M HyMepanusi ctpaHui. VX menecooOpasHO MPOCTaBIATh BHU3Y CTPAHUIBI — 10
CepelrHe WX B MPaBoM yriry. Homep cTpaHHIBI HE CTAaBUTCS Ha TUTYJIHHOM JIUCTE, HO B 0oOIIee
YHCIJIO CTPAHUI] OH BKIIo4YaeTcs. O0beM dcce, 6e3 yuera NpUIIOKEHHH, He TOJDKEH MPEBbIATh 5
CTpaHMLl. 3HAUYUTEIbHOE MPEBBILICHUE YCTAHOBICHHOTO 00beMa ABISETCS HEIOCTATKOM paboThI
M YKa3bIBAeT Ha TO, YTO CTYJACHT HE CyMeJ 0TOOpaTh U nepepadboTaTh HEOOXOANMBIN MaTepHall.

6. YueOHas imTepaTrypa u pecypchbl HHPOPMAIHOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
"UnTepHeT", yueOHO-MeTOoANYECKOE 00ecrieueHHe CAMOCTOATEIbHOI padoThI
o0yuyarouuxcsi Mo JMCUUIIHHE

6.1. OcHoBHasI JIMTEpPaTYpA.

1. Srysunckas W.}O. Merononorndeckue OCHOBBI YNPABJICHHS JIOTHCTHYECKUM CEPBHCOM
[Onexrponnsiii pecypc]/ Arysunckas W.IO., OmunnoBa T.H.— DnexTpoH. TEKCTOBbIE
nannele— CapartoB: By3oBckoe o6pazoBanue, 2016.— 168 c.— Pexum nocryma:
http://www.iprbookshop.ru/49877.— 3BC «IPRbooks»

2. Boponnn A.JI. VYmpaBieHue — ONEPAalMOHHOM  JIOTUCTMYECKOM  JESTEIBHOCTBIO
[DnexTponHbIii pecype]: yaeoHoe mocodue/ Boponun A.Jl., Kopones A.B.— DiekTpoH.
TEKCTOBbIE JTaHHble.— MuHCK: Bpimiimas mkona, 2014.— 272 c.— Pexum pocryna:
http://www.iprbookshop.ru/35561.— 3BC «IPRbooks»

3. Manpmmnaa H.A. MogenupoBanue U ONTUMHU3ALUA TPOIECCOB U CHCTEM CEpBHCA
[DnexTponnsiii pecype]/ Manbsimmaa H.A.— DnekTpoH. TekcToBbIe qaHHBIe.— CaparoB:
By3oBckoe o0Opa3oBaHue, 2013.— 127 c— Pexum JOCTYyTIA:
http://www.iprbookshop.ru/17780.— 3BC «IPRbooks»

4. IlpoxopreBa T.A. Jlormcruueckue UEHTPHI B TpPaHCHOPTHOW cucteme Poccum
[DnexTponnblii pecypc]: yuebHoe mocobme/ IlpoxodpreBa T.A., Ceprees B.1.—
DnekTpoH. TekcToBele AaHHble.— M.: MJ[ «Oxonomuueckas razera», UTKOP, 2012.—
524 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/8364.— 3BC «IPRbooks»

5. VIHHOBalMOHHBIE TPOIECCHl JIOTHCTUYECKOTO MEHEIKMEHTAa B HWHTEIICKTYaTbHBIX

TpPaHCIOPTHBIX cuctemax. Tom 4. Haumbonee KpymHble MHHOBALIMOHHBIE pPa3pabOTKH
KOHKPETHBIX 3a/1a4 B 00JacTH JIOTUCTUYECKOTO MEHEKMEHTa [DNeKTpOHHBIN pecypc]:
moHorpadus/ A.M. AkynoB [u 1p.].— DIEKTpOH. TEKCTOBBIE NaHHbIe.— M.: YdeOHO-
METOJIMUECKHI IIEHTP MO0 00pa30BaHUIO Ha JKEJIEe3HOJOPOXKHOM TpaHcmopre, 2015.— 500

c.— Pexxum mocryma: http://www.iprbookshop.ru/57986.html.— 3BC «IPRbooks»
6. Tl'apanun C.H. MexnyHaponHass TpaHCIOPTHas JIOTUCTUKA [DJIEKTPOHHBIA pecypc]:

yueOHoe mocobue. (Ha anrmmiickoM s3eike)/ C.H. I'apaHuH— OJEKTPOH. TEKCTOBBIC
naHHbie.— M.: MOCKOBCKasi TOCY/IapCTBEHHAs aKaJeMus BOIHOTO TpaHcmopra, 2015.—
71 c.— Pexum goctyna: http://www.iprbookshop.ru/47938.html.— 3BC «IPRbooks»
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6.2./lonostHUTEIBbHAS JTUTEPATYPA

. VanoBaruu B cepBuce. Mcnonp3oBanue nHporpaduu [DIeKTpOHHBIN pecypc]: yaeOHoe

nocobue/ B.O. UynkoB [u ap.].— OnektpoH. TekctoBble manHbie.— M.: COJIOH-
I[MTPECC, 2014.— 124 c.— Pexum poctyma: http://www.iprbookshop.ru/26916.— 2BC
«IPRbooks»

JlorucTuyeckoe yrmpaBJIeHHE TPYy30BBIMH IEPEBO3KAMH W TEPMHHAJIBHO-CKIIAICKON
NesTeNbHOCTRIO: yueOHoe mocobue/mon pen. C.}O. Emuceea, B.M. Huxomaesa, A.C.
Cunununa - M.: Uzn-so YMII KT «Mapupyt», 2013.- 428 c.

. Mep3mik A.B. MapopManinonHas 0CHOBA JIOTUCTUYSCKOTO MEHEDKMEHTA [ DJIEKTPOHHBIN

pecypc]: Hayunas MmoHorpadus/ Mepsnsk A.B., Kockyp-Ormst E.O.— DnexTpoH.
tekctoBble gaHHble.— CII6.: Ilerpomommc, 2013.— 210 c.— Pexum pocryna:
http://www.iprbookshop.ru/20318.— 3BC «IPRbooks»

Oneitnuk TJI. Jloructrudeckuii MEHEIDKMEHT [ DJIEKTPOHHBIN pecypc]: yueOHoe rmocoodue/
Omneiinuk TJI., Ansik FO.A.— DnexTpoH. TekcToBble naHHble.— M.: MexnyHaponHas
akajemMusi OLEHKM W  KoHcaintuura, 2014.— 252 c¢— Pexum nocryna:
http://www.iprbookshop.ru/51145.— DbC «IPRbooks»

O} PEeKTUBHOCTD JIOTUCTHYECKOTO YIIpaBiIeHUs: Y UeOHUK 1t By30B / [Tox oOmr. pen. 1. T.
H., pod. JL.b. Mupotuna. - M.: M3narensctBo «Dx3amen», 2004. - 448 c. (Cepus
«Y4eOHUK JIJIS By3ay).

Moprynos  B.M.  OcobeHHocTH  pa3BUTUSL  JIOTUCTHYECKHUX  HH(PPACTPYKTYp

XO3SIUCTBYIOIIMX  CYOBEKTOB POCCHHCKOM HSKOHOMHUKH [DJIEKTpOHHBIM  pecypc]:
monorpadus/ B.M. Moprynos, C.B. JleméB— DnekTpoH. TEKCTOBBIE NaHHbIE.— M.:
HamkoB u K, 2015.— 147 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/60326.html.

— OBC «IPRbooks»
I'epamu B./I., Konmuk A.B. VYmpaBineHue TpaHCHOPTHBIMU CHUCTEMAaMH. [paHCIOPTHOE

o0ecrieyeHne JIOTUCTHKH: Y4eOHHK M mpakTukym. — M.: IOpaiit, 2015. — Pexum
noctymna: http://www.iprbookshop.ru/68480.html.— 5bC «IPRbooks»

6.4 HopmaTuBHBIE JOKYMEHTbI
I'pasxranckun konexce PO.
Tpancnopthas crparerust Poccuiickoii @enepanuu Ha nepuoa 1o 2030 roaa.
@enepanbHblil 3akoH "O TpaHCNIOPTHO-3KCIIEAMIMOHHON aedarenbHocTh" oT 30.06.2003
Ne 87-@3.
Konekc Toprosoro mopemnaBanusi PO ot 30.04.1999 Ne 81-D3.
Bo3naymnsiii kogexke PO ot 19.03.1997 Ne 60-D3.
Konekc BHyTpenHnero Bognoro tpancnopta P® or 07.03.2001 Ne 24-P3.
®denepanbHbIi 3aKoH "O Kene3HOIOpOoKHOM TpaHcnopTe B Poccuiickoit @eaeparuu’ ot
10.01.2003 Ne 17-@3.
VYcraB xene3nogopoxkHoro Tpancnopta PO ot 10.01.2003 Ne 18-D3.
VYcraB  aBTOMOOMJIBHOTO —TpaHCHOPTa U TOPOACKOTO HA3eMHOTO  BJIEKTPUYECKOro
tpancnoprta oT 0811.2007 Ne 259-D3.
Oenepanpubiii 3ak0oH 0T 10.12.1995 Ne 196-®3 "O 06e30macHOCTH JTOPOIKHOTO
NBYDKEHUS".
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6.5. UnuTepHeT-pecypcbl

Jloructuueckoe ynpasieHue OtpacneBoii nopran «Jloructuka
IPy30BBIMHU [IEPEBO3KAMHU
uuhttp://www.logistics.ru/

http://www.asmap.ru/ Accoumanus MeXIyHapOIHBIX aBTOIIEPEBO3YMKOB PD
(ACMAII)

http://www.far-aerf.ru/ Accouuanus s3xcnerutopos PO

http://www.rzd-partner.ru/ Kypnan PXX]I-mmaptaep

http://www.tamognia.ru/ TamokKeHHBIN opTal - 3aKOHOIATENbCTBO,

KOHCYJIbTallhK, CIIPAaBOYHUKH, 06y'~1 CHHUC

http://www.transportweekly.com/ | [lenoBas uHpopMaIus 0 pbIHKE TPAHCIOPTHBIX YCIYT

7. MartepuajibHO-TeXHHYeCKas 6a3a, UHPOPMALIMOHHBIE TEXHOJIOTHH, MPOrPaMMHOE

o0ecrnieuenne 1 MHGpOPMAIMOHHBbIE CIPABOYHbIE CHCTEMBbI

JUis mpoBeneHHsl 3aHATHH MO AUCHUILIMHE HEOOXOAMMO CIEAYIOLIee MaTepUabHO-
TEXHUYECKOe obecrieueHue: ydeOHbIe ayIuTOPHH AJIsi MPOBEACHHUS 3aHATUN JIEKIIMOHHOTO U
CEMHHAPCKOT0 THIIA, TPYNIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
MIPOMEKYTOYHOM aTTeCTalllu, A7l CAMOCTOSITENIbHOM pabOThl: YMTAJIbHBIE 3271kl OMOIMOTEKH.

[Iporpammuoe o6ecnieuenue: MS Office Professional Plus 2016.

WNudopmarmonnsie crpaBouyHble cucteMbl: Hayunas OubOmmoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas AIEKTPOHHAS OubIMoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hanuonanehas snextponHas Oubmuorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBeHHast OmoOmmotexka. URL: www.rsl.ru; Poccuiickas HanuoHanabHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbMMoTeuHass cuctema WM3marenbctBa «Jlamp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGMMOTeuHas cucTema FOPAMT. URL: http://www.biblio-
online.ru/.
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