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ABTOpP(bI)—COCTABUTEIH(H):

JlonieHT Kadeapbl TEOPUU U CUCTEM OTPACIIEBOTO YIIpaBieHUs, KaH . SKoH. Hayk T.I1. MacneBud

3aBeayromas kaheapoi MapKeTHHTa U TOPTOBOTO Jiejia, KaH. SKOH. HayK,
nouent Jlatemosa JI.C.



Conep:xanue

1. TlepedyeHb TUTAHUPYEMBIX PE3YABTATOB OOYYEHHS IO MUCIUIUIMHE, COOTHECEHHBIX C
TJIAHUPYEMBIMH pe3yIbTaTaMU OCBOSHHUS 00pa30BaTeIbHON TPOTrPAMMBI

2. O0beM AUCIUIUIMHBI B 3aUETHBIX EAMHHUIAX C YKA3aHHEM KOJUYECTBA aKaJeMHUYECKUX
WIN aCTPOHOMHMYECKHX YacOB, BBIJEICHHBIX HAa KOHTAKTHYIO paboOTy OOydarommxcs C
npenojaBatesieM (MO BHJaM YYeOHBIX 3aHATHH) M HAa CAMOCTOSTEIBHYHO paboTy
00YyJaroIIMXCsl © MECTO TUCIUIUIMHBI B CTPYKType 00pa3oBaTeIbHON POrpaMMBI

3. Conep:kaHue NUCIHMIUIMHBI, CTPYKTYpPUPOBAHHOE MO TeMaM (pas3zernamM) C yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJeMHUYECKHX WM aCTPOHOMUYECKUX YacOB U BUIOB
y4eOHBIX 3aHATUN U CTPYKTYpa JUCLUIUINHBI

4. Marepuanbl TEKYIIETO KOHTPOJIS YCHEBAEMOCTH OOydJaromuxcs U (OHI OIEHOYHBIX
CPEACTB MPOMEKYTOYHOM aTTECTALIMK MO JUCIUILIINHE

5. Meronudeckue yka3aHus JUisl O0yJaroluXcsi IO OCBOSHUIO TUCIIUTTAHBI

6. OcHOBHas W [JOMNOJHUTENbHAs ydeOHass JUTeparypa, HEoOXoaumas IJIsi OCBOCHHUS
JUCUMIUIMHBL  (MOIYNsi), pecypchl HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON  CeTH
"UnTepHer", BKIOYasg  IepeyeHb  y4eOHO-METOJMYEeCKOro  obecredeHus  AJis
CaMOCTOSITENTbHON pabOThl 00YUYaIOIIMXCS MO JUCIUIUINHE

7. MaTepI/IaJILHO-TCXHI/I‘-ICCKa}I 633&, I/IH(I)OpMaI_[I/IOHHLIC TCXHOJIOTHH, HUCIIOJIB3YCMBIC TIPpU
OCYIICCTBJICHUN 06p330BaTeJ'H>HOl"O mnmponecca mno AJUCHUINIMHE, BKIIIOYas IICPECUYCHDb
nporpaMmMHOro obecrnieyeHUs U I/IH(I)OpMaI_II/IOHHBIX CIIPAaBOYHBIX CHUCTCM



1. IlepeyeHb MJIAHMPYEMBbIX Pe3y/IbTATOB 00Y4YEHUS 10 JUCHHUILIMHE, COOTHECEHHBIX ¢
IUIAHMPYEMBIMH Pe3yJIbTATAMH OCBOCHHUSI IPOTIPaMMbI

1.1. Aucuunnuna B1.B.OJI.17 «VYmpaBnenue OuzHec-mporeccaMu» 00eCleunuBaeT OBJa/IeHUE

CIEeAyroneld KOMIIETEHIIUEN ¢ YYETOM dTana:

Kon Haumenosanue Kon stamna | Haumenosanue JTamna
KOMITETEHIIMM | KOMIIETEHLIUU OCBOEHUS OCBOEHHS KOMIIETEHIIUU
KOMITETEHIINH
ITK-13 I'otoBHOCTH  yuacTBOBarh B | [IK-13.1 CriocoOHOCTB K aHAIH3Y
peaiM3allii  TPOEKTOB B KOMMEPUECKOH U
obmactu  mpodeccruoHAIBHOMN MapKETUHTOBOM
NeSITeNIbHOCTH uHbOpMaINK NPEATPUATHI U
(KoMMeEpUECKOH, OM3HEC-IIPOIIECCOB
MapKEeTUHIOBOM, pEeKJIaMHOM, KOMITaHUH C LIEJIbI0
JIOTUCTUYECKON U (un) pa3paboTKu MPOEKTOB B
TOBApOBEIHOM). TOPTrOBOM JESTEIILHOCTH.
I1K-14 CrocoOHOCTBIO I1IK-14.1 CrnocoOHOCTh K aHATTU3Y
IIPOrHO3MPOBATh OousHec- KOMMEpPUECKOH U
MPOLECChl U OIEHHBATh HX MapKETUHTOBOM

3¢ (HEeKTUBHOCTh

uH(pOpMAaIK 1 OHU3HeC-
IPOIECCOB KOMITAHHUH.

1.2. B pesynbrate ocBoenus aucummiauHel b1.B.OJ[.17 «YnpaBnenue OusHec-npoueccamm» y
CTY/ICHTOB JIOJDKHBI OBITh C(HOPMUPOBAHBIL:

OTO/TO Kon  »srama
(npu HaJIU4MH | OCBOCHUS
npodcrangapra)/ KOMIIETEHIINH
npodeccuoHalbHbIE

JICHUCTBUS

Pesynbratel 00ydenus




I1C-40.049

B Opranuzanus
npoiiecca
MEPEeBO3KH Tpy3a B
LIETTH TTOCTAaBOK

Ha YPOBHe 3HAHMIA: MaKpO3KOHOMHYECKUE
OPEONOChUIKM  BBEAEGHUS  METOAOB  YIIpaBIICHUS
OpeANpHUsITHEM  Ha  OCHOBE  OW3HEC-TIPOLIECCOB;
0COOEHHOCTEH, MIPEUMYIIIECTB u HEI0CTaTKOB

yIpaBJIeHUs] 10 CHCTEMe OM3HEC-TPOLIECCOB; OCHOBHBIX

B/01.6 - TpeOOBaHMIA K dhopmanuzanuu (bopmamsrHOMY
OpraHu3anus OIHMCAHHUIO) OusHec-mporecca, OOIIEeTTPUHSATHIN
JIOTUCTUYECKON WHCTPYMEHTAPHI dbopmanuzanum, HCTIOJIb3yEMBbI
NESTEIBbHOCTH  TI0 HpEANPHUATUAMHI B COBPEMEHHBIX YCIIOBUSIX;
nepeBo3ke rpy3oB B | [IK-13.1 COBPEMEHHBIX KOHIICTIIMH B 00JacTH  yIpaBICHUS
IIETH [TOCTABOK; OM3HEeC-IIpoIlecCaMu; CYIIIHOCTH U OCHOBHBIX MPUHIIAIIOB
B/02.6 - PEMHXUHUPUHTA OM3HEC-TIPOIIECCOB; TepevHs
OpraHU3aIHs BHYTPEHHUX HOPMATUBHBIX IOKyMEHTOB NPEIANPUATHS U
paboThI c MPUHLIUIIOB ux COCTaBIICHUS C LEJbI0
NOJPSITIMKAMU  Ha COBEPILICHCTBOBAHUS mporecca  yrnpaBlICHHS "
pBIHKE CTaHAapTH3aIMK OU3HEC-TIPOLIECCOB MPEANPUATHUS;
TPaHCIOPTHBIX HAa YpOBHe YMeHMii: OOOCHOBBIBaTb HEOOXOJUMOCTb
YCIIYT; BHEApPEHUS  OM3HEC-NPOIECCHOTO  yMpaBleHHs  Ha
B/03.6 - OPEANPHUIATAN; HUICHTU(UIIMPOBATH OCHOBHBIE OW3HEC-
OpraHu3alus IPOLIECCHI; OMpeNesiTh MecTo Ou3Hec-mpolecca B
npoiiecca UepapXUH MPOIECCOB, KJIACCH(PHUINPOBATH MPOLECCHI 10
YIy4IIeHUS YPOBHIO 3HAUMMOCTH, BIMSIHUIO HAa KOHEUHBIH PE3YJIbTaT;
KayecTBa OKa3aHUSA OpPraHU30BBIBATh  IMOJATOTOBUTENIbHYIO  paboTy 1o
JIOTUCTHYECKHUX U3y4YEHUIO0 OHM3HEC-TpoIlecca; OMUCHIBATH (POPMAIBHO C
YCIYT 1O MEPEeBO3KE UCTIOJIb30BaHUEM UMEIOILETOCS UHCTPYMEHTAPHS
Irpy30B B  IIeNH Ou3Hec-mpoliecca NpeAnpUsITHS;
MOCTABOK Ha  YpOBHe  HABBIKOB:  BIAJCHUS  METOIUKON
UACHTUDUKAITIT OM3HEC-TIPOIIECCOB OpraHU3aINH,
CTPYKTYpHUPOBaHMS MPOLECCOB IO HEPAPXUU B PaMKaxX
MPOIIECCOB OJIHOM MEra - TPYMIIbI; BIAJICHUS METOJIUKON
rpaduueckoro ¥ TEKCTOBOTO  OMNHMCaHUS  Ou3HeC-
nporecca;
I1C-40.049 [1K-14.1 HAa YpPOBHe 3HaHMii: mToOKazatenu >(PQeKTUBHOCTH,
B Opranuzanust MIPOTHO3UPOBAHUE
nporiecca HA YpOBHe YMeHHIi OIpeesiTh KIIOYEBbIe MOKa3aTeIn

MEePEBO3KK Tpy3a B
LIETTH TTIOCTAaBOK
B/01.6 -
OpraHu3aIus
JIOTHCTHYECKOMN
JIESITENNLHOCTH o
MEePEeBO3KE TPY30B B
LIETTH TTIOCTABOK;
B/02.6 -

s dexTuBHOCTH Ou3Hec-TmpoIecca; OTIPEIEIATh
BJIajieNiblia OM3HEeC-Tpolecca, ero BO3MOXKHOCTD BITUSITh
Ha KIIIOYEBBIC MTOKa3aTesid 3PPEKTUBHOCTH TIPOIIeCca;

HA YPOBHE HABBIKOB: OIPEEICHUS «IIPOOIEMHBIX 30H»
Y OCHOBHBIX ONEPAIIMOHHBIX PUCKOB MPOIIECCa; BIAJCHUS
OopraHu3aiuu padoThl MajoOW TPYMIbl Ui peau3aluu
3aaud  U3ydeHus, QopMallM3allMd W CTaHIApPTH3AINH
OuzHec-mpolecca.




OpraHus3anus
paboThI c
MOAPSAMYMKAMHU  Ha
pBIHKE
TPaHCIOPTHBIX
yeayr;

B/03.6 -
OpraHu3aIus
npoiiecca
VIAYYIICHHS
KayecTBa OKa3aHUSA
JIOTHCTUYECKHUX
YCIYT 1O MEPEeBO3KE
Ipy30B B  IIENHU
MOCTaBOK

2. O0beM NUCHUIVIMHBI B 32a4€THBIX €IUHUIAX C YKA3aHHEM KOJIMYEeCTBA aKaJeMHYeCKUX
WIM ACTPOHOMMYECKHMX 4YaCOB, BbIIeJEHHbIX HA KOHTAKTHYIH paloTy oOyuarommxcs c
npenoaaBarejieM (1m0 BHIAM Y4YeOHBIX 3aHATHH) M HAa CaMOCTOSATEJbHYH PpadoTy
00y4YaIOIIMXCH U MECTO JUCHUIUINHBI B CTPYKType 00pa30BaTe/ibHOM MPOrpaMMbl

MecTto nucuuninubl B cTpykrype OII BO

Huctummmaa b1.B.OJ1.17 «YnpaBnenue OuszHec-mporieccaMm» M3y4aeTcs B 5 cemecTpe
O4HOM (opMbl 00ydeHHS B COOTBETCTBMH C YYEOHBIM IUIAHOM, OOLIas TPYIOEMKOCTb
JTUCLUILTUHBI — 4 3a4€THBIC €AUHULIBI.

OcBoeHue JUCHMIUIMHBI ~ ONMUPACTCS HAa MHUHUMAJIbHO  HEOOXOOMMBIH  00BeM
TEOPETUYECKUX 3HAHUW B YIpaBJICHUSA OpraHU3aleil, a Takke Ha NPUOOpPETEHHbIE paHee
yMeHuss M HaBblkh 1o gucuuiummHam:  b1.b.17  «MHpopManMoHHBIE TEXHOJOTMH B
npodeccuoHanbHOM  AestenbHOCTH», bl.b.9  «DkoHommka  oprammzamun», bl.b.12
«Menemxment», 51.B.O/1.3 «MeToapl NpUHATHS yIPABICHUECKUX PELLIEHUI.

JucuumuinHa peanu3yercsl MOocie M3YYeHUS JTUCIUIUIMHBI b1.5.9 «DOxoHomuka
IPEIIPUATHSY.

36 akageMHYeCKHMX YacOB BbIJECJIEHO HAa KOHTAKTHYIO paboOTy c IperojaBareiieM U 72
94acOB Ha CAMOCTOSTENIbHYIO paboTy 00yJaronuxcsl.

dopma NPOMeKYTOUYHOU aTTeCTallUU B COOTBETCTBUH C YU€OHBIM IIJIAHOM — HK3aMEH.

Tabmuna 1.
O0beM TUCHUIJIMHBI
Buj y4yeOHBIX 3aHATHI O0beM M CIUILIHHDI, YaC.
H CaMOCTOsITeJIbHasi pabdoTa Bcero Cemectp
5 6
Ounasn ¢hopma obdyuenusn
KonTtakTHasi pa6oTa 00y4aomuxcs ¢ 36 36
npenojgaBarejieM, B TOM YHCJIe:
neknuoHHoro tumna (JI) 18 18
nabopaTtopHble paboThI (PaKTUKYMBbI)
(JIP)
MPAKTUYECKOro (CEMMHAPCKOro) THIA 18 18
d13)
CamocTosiTesibHasi padoTa 72 72




ob0yyarnumxcst (CP)

IIpomexyTouHast dopma IK3zamen IK3AMEH

aTrecTanus yac. 36 36
OO6mast TpynoeMKocTh (4ac. / 3.e.) 144/4 144/4

3.Conepxxanne JUCHMIUIMHBI, CTPYKTYPHPOBAHHOE MO TeMaMm (pa3aejaM) ¢ yKa3aHUEM
OTBE/ICHHOI0 HA HUX KOJMYECTBA aKaJeMHUYeCKHX WIN ACTPOHOMMYECKHUX YacOB U BUI0B
Y4eOHBbIX 3aHATUI U CTPYKTYPA AMCUUNIMHBI

CTpyKTypa IMCHUIIHHBI

TabGmuna 2.
O0beM JUCIUILINHDI, Yac.
KontakTHas padora ®opma
00yJarouuxcs ¢ TEKylIero
Ne n/m HaumeHoBaHHe TeM NpenoaaBaTeJieM 1o Buiam WOHTPOMH
Beero Y4eGHbIX 3aHATHI CP | ycmesaemocrn ,
MPOMEKYTOUHON
Jp/ | m3/
J/20, KC aTTrecTanuu
0T 30, | 920,
ot | qor | P
Ounas ¢popma 0o6yuenusn
Tema 1 | Ilomstne  «Om3HEC-TIpOIIECCY,
Occe, onpoc,
SKOHOMHUYECKAsl CYIIHOCTh U 22 4 4 14 J-
OCHOBHBIE XapaKTePUCTHKH. yr
Tema 2 | Lenn, TEXHOJIOTUU u Pedepar,
WHCTpYMEHTapui 18 ) ) 14 Omnpoc,
(dopmanuzanuu ousHec- KontposbHas
MTPOIIECCOB. pabota
Tema 3 | Anamuz  sddexkTuBHOCTH |
COBpPEMCHHBIE METO/TBI Ompoc
P P22 | 4 4 14 Pos,
YIpaBIICHUS ousHec- JUCITYT
MTPOIIECCAMH.
Tema 4 | Peunxunupusr OousHec- ” 4 4 14 Ompoc,
IIPOLECCOB IIPCAIPUATHA. KOJUIOKBI/IYM
Tema 5 | ABroMaru3arus u
CTaHapTU3AUS om3Hec-
s1ap H Ompoc, Occe,
MPOLIECCOB Kak METON 24 4 4 16
JTUCITYT
MOBBIIEHUS  PPEKTUBHOCTH
YOPAaBJICHUS MPEATIPUSTHEM.
[IpoMeskyTouHas arTecTanus 36 OK3aMeH
Bcero: 144 18 18 72

Conep:xanue TUCHUNIHHBI

Ne n/nn Hanwenosanue Tem Conepxxanue TeM (pa3aesios)
(pa3nesioB)

Tema 1 | IlonsTue «OuzHec- | DyHKIIMOHAIBHOE U MMPOLIECCHOE YIIPABICHUE MPEATIPUSITHEM.
IIPOIIECCH, [onstus «6usHec-nponecc». Knaccudukanus u nepapxus Ou3Hec-
SKOHOMUYECKAs MIPOIIECCOB.

CYIIHOCTh 1 | OCHOBHBIC XapaKTePUCTHKK Ou3Hec-mpoliecca. [ToHATHE KITHOYEBhIX

OCHOBHBIC rmokasareneit 3 PeKTHBHOCTH.

XapaKTEPUCTUKH. ITonstne nnentndukammm ouzHec-mporecca. COBpeMEHHBIE METOIbI
K uaeHTu(uKanu OU3HEC-POLECCOB.




Ne n/m Haumenosanue rem Conep:xanue TeM (pa3esioB)
(pa3nesioB)

Tema 2 | Llenmu, Ttexnomoruu wu | Llenu dhopmanuzanuu OuzHec-mpoIiecca.

WHCTpyMEHTapuit [loHsITHE OCHOBHBIX M CYIIECTBEHHBIX NPOIECCOB B JIEATENHHOCTH

dopmanuzanum TPEATIPHUSATHSL.

OM3HEC-TIPOLIECCOB. Oransl mpoBeneHus paboT o popManu3alul OM3HeC-Ipouecca.
Tema 3 | Ananus Onenka pe3ynbTaToB OW3HEC-Tpolecca. YMpaBieHHe OusHec-

s pexTrBHOCTH U | IpolieccaMl B paMKaxX KOHIIEMITHHA BCEOOIIETO  YIPaBJICHHS

coBpeMeHHbIE MeTobl | kKauecTBoM (TQM).

yrnpasnenuss  OusHec- | OCHOBHBIE KOHLICIILIUT yIpaBJIeHUA Ou3Hec-TpoLeccaMu

IpoLeccamu. MPEONPUATHSL.

CoBpeMeHHBIE TIOIXO/IBI K COBEPILIEHCTBOBaHUIO OM3HEC-TIpoIiecca.

Tema 4 | PeumxuHUpPUHT PeuH>xuHUpUHT  Kak  METOJ,  yOpaBl€HHUs, CyTb IIpoliecca

OM3HEC-TIPOIIECCOB PEHHXUHUPUHTA.

MPEINPUSITHSL. OcHOBHbIE IPUHLMIIBI IPOBEICHNS PEHHKUHUPHHTA.

[IpakTuka npoBeeHU PEUMH)XKUHUPHUHTA B POCCUACKUX KOMITaHUSX.

Tema 5 | ABromMaTtuzanus u | CrannapTtusaiusi Ou3HeC-IpoIeCCOoB.

CTaHJapTU3aLUL [lepeyueHp AOKYMEHTOB, TO CTaHAAPTH3allMM M  MOBBIIICHUIO

OM3HEC-TIPOIIECCOB KaK | YIPABIIEMOCTH OM3HEC-TIpoIiecca.

METOJ MOBBIIICHNS | ABTOMaTH3aIusl OW3HEC-TPOIECCOB, HEOOXOAWMbIE YCIOBHSA IS

3¢ PEeKTUBHOCTH MpoBeNIeHNs padoT.

yIIpaBiIeHUS

MIPEIPUATHEM.

4. MatepuaJibl TeKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00yUyaromuierocsi u (poHx oneHoOYHbIX
CPeACTB MPOMEKYTOYHOM aTTeCTAIMY 10 JUCHUIIHHE

4.1. ®opMmMbI 1 METOABI TEKYILIEI0 KOHTPOJISI yCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAIlUH.

4.1.1. B xone peanu3anuu JHCHUILUINHBI «YTIPaBJeHHe OM3HeC-NPoLeccaMu» UCIO0JIb3YIOTCS
cJIeylolue MeTOAbl TEKYLero KOHTPOJIs YCIIeBAeMOCTH 00y4aloImuXcs:

- [IpU MPOBCACHHU U 3aHATHHI JICKIIMOHHOI'O TUIIA:

BOIIPOCHI K JICKIIHUH, HpO6J'ICMHa${ JICKIIUA,

- IIpU MPOBCACHHUU 3aHATHHI CCMHUHApPCKOI'0o TUIIA:

orpoc, pe(bepaT, WHIAUBUAYAJIbHAA TBOPYCCKAA pa60Ta, KOHTPOJIbHAA pa60Ta.

- IIpU IPOBCACHNUU CaMOCTOSTEIbHOM pa6OTLII

Jcce, CaMOCTOsATENbHas paboTa, WHAMBHUIyallbHAsh TBOpUYECKass padoTa,

CaMOCTOATCIIbHAaA

pacueTHas paboTa, KOHTpOJIbHAas paboTa.

4.1.2. Jx3amMeH NPoBOAUTCH B opMe NMCBMEHHBIX OTBETOB HA BONPOCHI OMJIeTa.

4.2. MartepuaJjbl TeKylIero KOHTPOJIsA yCIeBaeMOCTH.

Bonpocsl onpoca

l. @yHKIMOHAIBHOE W TNPOLECCHOE YIPABICHUE MNPEAUPHUIATHEM HA IIPAKTUKE: OCHOBHBIE
IIPEUMYIIECTBA U HEIOCTATKU KaK10T0 BUA, CBA3b C MUCCUEU U CTPATETUYECKUMU 3a1a4aMHU.
2. Makpo3KOHOMHYECKHE

XapaKTCPHUCTHUKU

PBIHOYHBIX  YCIIOBUM  XO3SIIICTBOBaHUS,

OTpeeNsIonIre HeoOXOMUMOCTh MepPexXoAa OT YIPaBICHUS «0 QYHKIHUIM» K YIPABICHUIO IO
Ou3HEeC-TpoIeccam».
3. Ponb MapKeTHHTOBBIX MEXaHU3MOB B OMPECICHUHU MPEANOYTCHUN KITMEHTOB U BIUSHUE 3TOTO

8



MoKa3arelisi Ha He0OXOIMMOCTh COBEPIIEHCTBOBAHUS MPOIIECCa YIPaBICHUS LEMOYKONH CO3/1aHus
IIEHHOCTH ISl KOHEYHOTO TTOTPEOUTENS.

4. O630p COBpPEMEHHBIX MOAXO/I0B K ONPEACTICHUIO MOHATHUS «OM3HEC-TIPOLIECC).

5. KumtoueBble nokazarenu 3¢p¢GEeKTUBHOCTH OU3HEC-Ipolecca, TpeOOBaHUS K COACPKAHHUIO U
METO/IMKE pacueTa IoKas3aTeslel, CO3JaHue CHCTEeMbl MOTHBALIMM JJIsl YYaCTHMKOB Ou3Hec-
mporecca.

6. CoBpeMeHHbIE METOJbl HMICHTU(UKAIMM OU3HEC-TPOIECCOB: HIACHTUDUKAIMS «U3HYTPU»
IyTEeM ONPOCa M aHAJIN3a JIaHHBIX, IPEJOCTABIECHHBIX COTPYIHUKAMU KOMIIAHUH O UCIIOJIHSAEMOM
UMH  QYHKIMOHANE; WICHTU(QUKAIMS «CHApYXH», MyTEeM aHajlu3a MHEHUH W OXKUJIaHUI
CYOBEKTOB, 3aMHTEPECOBAHHBIX B pe3ysbTaTaxX pean3aluy Ou3Hec-mpolecca.

7. Henu hopmanuzanuu OU3HEC-mpoiecca.

8. [lomraroBoe m3y4deHne MOATOTOBUTEIBHON PabOThI MO (hopMash3aIiuu OM3HeC-poIiecca.

9. JleranbHOe H3y4YE€HHUE COBPEMEHHOIO TIpauyecKkoro / TEKCTOBOIO pEIAKTOpa OINHCAHHS
OM3HEC-TPOIIECCOB: CO3/IaHUE MOJETN IOTOKOB pPalOT, CTPYKTYpPHOH MOJAETH YIpaBiIeHUS,
MOJIEJIM UCIIOJHEHMSI POLIECCOB, MOJIENIN TOTOKOB JJAHHBIX.

10. M3y4eHre UTOrOBBIX TOKYMEHTOB (hopMamu3amuy Ou3Hec-Ipoiecca.

11. TIpouecc wuaeHTH(PUKALUU OCHOBHBIX CTPATETHUECKHUX M OINEPALMOHHBIX PHCKOB (Kak
BBISIBJICHHBIX, TaK U CKPBITHIX), @ TAKXKe «IIPOOJIEMHBIX TOUEK» MpoIlecca.

12. Cucrema mokasareneil pe3yabTaTUBHOCTH OHM3HEC-IIpolecca: pe3ylbTaTUBHOCTH Mpoliecca,
3¢ ¢deKTUBHOCTh TMpolecca, aHaiu3 3(P(EKTHBHOCTH B CpPaBHEHHHM C II€JIEBBIM 3HAYCHHEM
KJIIOUEBBIX MOKa3aTeiel 3(pPeKTUBHOCTH.

13. OcHOBHbIE MOJIOKEHUST KOHLENINH BceoO1iero ynpanieHus kadectBoM (TQM).

14. Lenu u 3a1auu CyIIECTBYIOIIMX KOHIIETIIUI yIpaBiIeHus: OU3HeC-IpoLeccaMu MPEeANPUSTHS:

- YOpaBlieHHE Ha OCHOBE BBISBICHHBIX «IPOOJEMHBIX TOYEK» Tpollecca, LEJbIo
KOTOPOT'O SIBJIIETCS YCTPAHEHUE TEKYIIMX MpoOJIeM U MOBBILIEHUE PE3YIbTaTUBHOCTH
mporecca;

- yIpaBlIeHHE Ha OCHOBE pa3pabOTaHHBIX KIIOYEBBIX IMoOKa3zarenell 3¢ddekTuBHOCTH,
LEeNbI0 KOTOPOTO SIBJSIETCSI MAaKCHMajbHOE YCTPAHEHHE PACXOXKACHUH MEeXay
LEJIEBBIMU U (PAKTUYECKUMH TTOoKa3aTesiMu 3PPEKTUBHOCTH MPOIIeCCa;

- yYOpaBlieHHE MO KOHIEMIHUU «6 CHUTM», IEJIbI0 KOTOPOTO SIBJSIETCSl OINpeNeieHHe U
UCKJIIOYEHHE TMPUYMHBI OIIMOOK U JedeKToB B Ou3HeC — mpoleccax IyTeMm
COCpPEIOTOUYEHHUSI Ha KPUTUYECKU BAXKHBIX Ui MOTPEOUTENs BBIXOAHBIX IMapamerpax
npoxykra / yeinyru (mogens DMAIC);

- YOpaBlieHHWE MO KOHUEMIMH «6 CUTM IUTIOC OepexIMBOe IMPOU3BOACTBO», LEIBIO
KOTOPOTrO SIBISIETCS  OIpeJeNieHHe Olepauuil mporecca, J00aBIsAOMUX U HE
N00aBISIIONIME CTOMMOCTH B IUEMOYKY CO3JaHUS LIEHHOCTH, W MaKCHMaJbHOE
yCTpaHEHHUe onepalyii, He JOOaBIAIONIMX [IEHHOCTH, U CBA3aHHBIX C HUMHU 3aTpar.

15. OcHOBHBIE TIOJIXO/IBI K COBEPIICHCTBOBAHUIO OM3HEC-TIPOIIECcCa.

16. Huxn Hdemunra — Ilyxapra (PDCA): ObicTpriii ananu3 pemenuit (FAST); 6enumapkunr
Ipolecca; NepernpoeKTUpOBaHKE Mpoliecca.

17. dynnameHTaIbHBIE W3MEHEHUS B OPraHU3allMOHHON CTPyKType ympaBieHus (moaxon M.
Xammepa u JIx. Yammm).

18. PenH>xuHUPUHT OM3HEC-TIPOLIECCOB.

19. V3yuyenue paboThl «PeMHKUHUPUHT KOPIOPALIHUH.

20. Manudect peBomorun B 6usHece» M. Xammepa u [x. Yamnu, B KOTOpOH mpencTaBieHa
KOHLIETIUSl PEUHXUHUPUHTA OH3HEC-TPOIECCOB, €€ HCTOPHUYECKHI acleKT M COBPEMEHHBIE
MPUMEPBI U3 MPAKTUKU KPYITHEUITMX MUPOBBIX KOMITAaHHH.

21. MakposKOHOMHYECKHE MPEANOChUIKH HEOOXOIMMOCTh MPOBEACHUS PEMHKUHUPHUHTA, TEOPHS
«3K».

22. OcCHOBHbBIE MPUHIUIBI MPOBEACHUS PEUH)KMHUPUHIA: «BEPTUKAJIBHOE CXAaTue» W
«TOPU30HTAJILHOE CKaTHE» JEHCTBHM, €CTECTBEHHBIM MOPSIOK IPOBENCHUS OIepalyil BHE



3aBHCHUMOCTH OT aIMUHUCTPAaTUBHOM MOJYMHEHHOCTH YYAaCTHUKOB, CO3JAaHME €AMHOTO LIEHTpa
KOHTAaKTa C KJIMEHTOM, YMEHbIIIEHUE KOJTMYECTBA KOHTPOJIEH U IPOBEPOK.

23. ®opmupoBaHHE KOMaHABI AJI NPOBEACHUS PEUHKUHUPHMHIA, ONpPEICIICHUE €€ JUAepa,
bopMymMpoBKa 3aJaud M I[UIAHUPOBAaHWE MpoBeAeHUs paboT. OmpeneneHue  Mepbl
OTBETCTBEHHOCTH 3a UTOTH JEATEIbHOCTH.

24. OcHOBHBIE MOJOXKEHHUSI KOHIEMIMM BceoOuiero yrmpanieHus kadectBoMm (TQM), mecto u
POJIb yIpaBiieHHs] OU3HEC-TIPOLIECCAMH B JOCTH)KEHUH Pe3yJbTaTa.

25. U3ydyeHrne HOpMAaTUBHOM JOKYMEHTAlMU (CTaHAAPTOB), COJEPKAIIMX TPEOOBAHUS K CUCTEME
YIIPaBJICHUS IPEANIPUATHEM.

26. Cranmaptu3anusi Ou3Hec-MpoIEeCcCOB.

27. IlepedyeHb MAOKYMEHTOB, CO3[AaBacMbIX Ha MPEANPUATHH C LEJIbI0 CTAaHAAPTH3ALUU U
MOBBIIIEHUS YNPaBJIIEMOCTH OU3HEC-IPOLIECCOM: MOJOKEHHE O MOAPa3AEICHUU, PEIIaMeHT
BBINIOJIHEHUS TIpoOIlecca, JOJDKHOCTHBIE HHCTPYKLUMHU HCIOJHUTENEH, WHCTPYKLIUH 11O
MIPOBEJCHUIO OTAEIbHBIX paboT.

TeMbI 3cce
Tema 1.

«CucremMa MeEHEHKMEHTA KAaUeCTBA: OCHOBHBIE ITOJIO)KEHHUS CUCTEMBI, LISJIN U 3a1a41

MEHEIKMEHTA KayeCcTBay.

B pabote m1omKHBI OBITH PACKPBITHI CIICTYIOIINE BOPOCHI:.

e jgokymeHThl [OCT ISO 9000-2011, TOCT ISO 9001-2011, tieau npuHATHS 1 OCHOBHBIE
MOJIOKEH S

® MECTO M POJIb YIPABJICHHUsI OM3HEC — MPOIECCAMH B CUCTEME YIIPABICHUS KA4eCTBOM;

® HeoOXOIMMOCTh COBEPIICHCTBOBAHUS Mpoliecca YIIpaBIeHHUs B paMKax Iepexoa K CUCTEME
MEHEIKMEHTa KauecTBa;

® [enu npoxokaeHus ceprudukanuu o cranaapty [OCT ISO 9001-2011.

Tema 2.

«Kax opranuzoBath paboTy MpeanpusTUs sl Iepexoia K YIpaBJIeHUI0 OCHOBHBIMU OHU3HEC —

IpoLeccaMm.

B pabote 1omxHbBI OBITH PACKPBITHI CIEAYIOIIHE BOIIPOCHI:.

® [IeJb BHEAPEHHS MPOIIECCHOTO YIIPABIICHHUS HA MPEANPUSTHH, B TOM YHUCIIE B paMKax
KOHIICTIMH yrpaBiieHus kadecTBoM (TQM);

® KaK WICHTU(UIIUPOBATH OCHOBHBIC OU3HEC — MPOIIECCHI TPEATPHUSATHS;

® (hopMHpOBaHUE TPYMIBI CTICIIMAIIUCTOB MPEANPHUATUS U ONIPeIeTICHUE TIaHa paboThI IO
BHEJIPEHUIO MIPOLIECCHOTO YIIPABJICHHUS.

Tema 3.

«CranmapTusanus OU3HeC — Mporiecca Kak 3aBepIIaloNIui 3Tall UACHTH(OUKAIINA U

(dhopMaNHM3aIyK MPOIEeCCOB B PaMKaX KOHIICIIITUU BCEOOIIETO YIPABICHHS KAYECTBOM).

B pabote n1omKHBI OBITH PACKPBITHI CICAYIOIINE BOPOCHI:

® [IOHATHE «KAYECTBO» U HEOOXOMMMOCTH COOTIOJICHUEM CTPOTOH IMOCIICA0BATEIBHOCTH
ormepaiuii Ou3Hec — mporiecca, st ero 00eCreueHus;

L4 NEPCUCHb JOKYMCHTOB, CO3/1aBACMbIX HaA MPCANPUATHHN C LECJIbIO CTaAHAAPTU3ALUN U
MOBBIIIICHUIO YIPABISIEMOCTH OM3HEC — MPOLIEeCcca, BKIIOYAET B CeOsL...;
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®  YCJIOBUS aBTOMATH3alliA OousHec — MMpoNncCCOB Ha MPCANIPUATHH.

Bonpocs! k qucnyry

Bomnpocel o Teme 1

[lepeuncienHple HWXKe OW3HEC — TPOLECCHl, COCTABISIIOIIME OHY TPYIITy IIPOIECCOB
TPEANPHUSITHS,

KkiaccuuIpyiiTe Kak: «Mmera mporecc» (mporecc 1 ypoBas), mporecc 2, 3... N ypoBHs,
orepanusi:

VBOJIbHEHUE COTPYIHHKA,

[ToBbIlIeHUE KBATU(DHUKAIIMY COTPYIHUKA,

VrpaBieHne IBIKSHUEM COTPYAHUKA HA MPEANPHITHH,
VYrpasienue npodecCHOHATBHBIM POCTOM COTPYIHHUKA,
[Tpuem cotpyaHuKa Ha paboTy,

[IpoBenenne cobecenoBanms,

[IpoBeneHue aTTecTaliy U epeaTTeCTaIlNH,

VYnpaBiieHHE TIEPCOHATIOM,
[Toamucanue TpyIOBOTO COTIIAIICHHS,
OOyueHue COTpyIHUKA,

[Toamucanue 00XOHOTO JUCTA,
O6opynoBanue pabodero MecTa.

OOGocHyliTe JTOTUKY TIOCTPOCHUS HepapXuK OU3HEC — MPOIIECCOB.

Bonpockl 1o Teme 2

[Tpemnoxxure BapHaHTHl KIIOYEBBIX MOKazaTenedl 3(PQEKTUBHOCTH JUIA CIEAYIOINUX OW3HEC —

IPOIIECCOB KOMITAHUU:

® VhpaBjeHHUE 3aKylKaMH MTPOILYKTOB JJIsl pECTOPaHa TOCTHHUIIBI;

® VmpaBieHHue MPOIECCOM MPOU3BOCTBA (ITPEIOCTaBICHUE YCIYTH, Ha TIpUMepe
OPEANPHUATHS TOCTHHUYIHOTO XO3HCTBA);

® VmpasiieHue npojaaxxaMu (OpOHUPOBAHKE) HOMEPOB;

® VmpaBiieHHE IEPCOHATIOM.

Ob6ocnyiite BpiOop KIID OusHec — mporecca ¢ TOUKH 3peHust 00ecreueH st yIOBIETBOPEHHOCTH

KJIMEHTA (BHEUIHETO ¥ BHYTPEHHET0) pe3ylbTaTaMy MpoLecca.

Bomnpocsl K KOLIIOKBHYMY

1. VYnpaBienue npeanpusTHeM Mo QyHKIUSAM U YIIpaBJI€HUE IPEINpUATHS 110 OU3HeC
IpoLeccaM: B YeM NPEUMYIIECTBA U HEJOCTATKU KaXI0M Moaenn?

2. Ha3zoBuTe OCHOBHBIE MAKPOIKOHOMHYECKHE ITOKA3ATENIN U1 BHEAPEHUS METOIOB
yIIpaBJIeHUs NMPEeIpUsATHEM 110 OU3HEC — mpoueccam?

3. aiire onpenenenue 6M3Hec — Mpolecca, HA30BUTE €r0 OCHOBHBIE XapaKTEPUCTHKH.

4. Yro Takoe «uepapxus OM3HEC — IIPOLECCOBY», HA30BUTE IPUMEPHI IIPOLIECCOB Mera —
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7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.

34.

ypoBH:?

Kakue 6I/I3HGC — MPONUECCChI NPCANTPHUATUA ABJIAIOTCA OCHOBHBIMH, KAKHUC BCIIOMOTaTCIIbHBIMHA
U 9TO JIS)KHUT B OCHOBE KJIaCCU(PUKAIIIN?

Yro Takoe mokazatenu 3(h(HEeKTHBHOCTH OM3HEC — MpoIiecca, B YeM SKOHOMHUYECKast
CYIIIHOCTb BBEICHUSI TTOKa3aTes?

Kak onpenenuts Bianenbiia OuzHec — npouecca?

Kakue cymecTByroT MeTobI HAeHTU(UKAIUSA OU3HEC — IPOIIECCOB MPEANPUATHS?

C kaxo# 1epI0 MPOU3BOAUTCS (hopMamu3anus OusHec — mporecca?

KaxoBa TexHomnorust onucanus OuzHec — npoiecca?

Uro Takoe «mpobiaemMHasi Touka» OusHec mporecca?

UTto Takoe «omneparoHHbIA PUCK» On3HEeC — mporecca?

Kakue 6uzHec — npoiiecchbl JOJKHBI ObITh TPOAHAIU3UPOBAHBI, U3yYEHBI U OMIMCAHBI?
Ha3zoBuTe KonMn4ecTBeHHBIE M KAYeCTBEHHBIE TIOKA3aTeIH OIICHKH OM3HEC — Mpolecca.
Uro 3HAUUT ynpaBisTh OU3HEC — Mporeccom?

[TocTostanabie ynyumenus (1ukn Jdemunra — [llyxapra) u penrmxuaupunr (Xammep M.,
Yammnu /1.): B 4eM CyIIHOCTH MOAXOA0B U MPUHIUIHAIbHAS pa3HuIa?

HazoBuTe OCHOBHBIE KOHIICTILIUHU YIIPaBJICHUs OU3HEC - MPOLIECCAMHU MPEAIPHUITHSL.
KakoBbI IPUHIIUIIBI YIIPABIECHUSI OM3HEC — MPOIECCOM IO KOHIETIIUU 6 CUTM.

HazoBuTe moaxoabl K COBEPIIEHCTBOBAHUIO OM3HEC — MPOLIECCOB MPEANPHUATHSI.

B 4eM cymHOCTh MOImaroBoro rnojxo/a K COBepIIeHCTBOBAHHIO OM3HEC — IPOLIECCOB.
Kakne Makpo3KoHOMUYECKHE TIPEANOCHUIKH JIeXKaT B OCHOBE BBEJICHUS IPAKTUKH
PEHHXHHUPHUHTA OU3HEC — IPOLIEecCOB?

Uro Takoe penHKMHUPUHT OU3HEC - MPOIIECCOB U B YEM €r0 MPUHIUITHAIBHOE OTIIUYUE OT
JpYyruX coco00B ynpaBieHUs?

[TpuBenuTe mpumMep OU3HEC — Mpoliecca 0 U Mocie MPOBEACHUS PEMHKUHUPUHTA U
HA30BUTE OCHOBHBIE PEHMYIIECTBA.

HazoBure oTnnunTensHble 0COOEHHOCTH OM3HEC — MPOIIECCOB MOCIIE POBEICHHS
PEUHXXUHUPUHTA.

Kak BbIOpaTh OM3HEC — TIPOIECCHI IS TPOBEICHIS PEUHKHHUPUHTA?

Kak oprannzoBarh paboTy sl peau3aiy MpoeKTa penHKHHUPUHTa OU3HEC — rporecca?
Kakue ¢axTopsl jexatr B OCHOBE YCIICUTHON MPaKTUKH PEHHXHHUPHHTA OU3HEC —
MPOIECCOB?

O06ocHOBaHNE HEOOXOMMMOCTH CTaHIAPTHU3AINN OM3HEC — MPOIIECCOB KOMITAHHH.

Kakue 6uzHec — npoiiecchbl JOJKHBI ObITh CTAaHAAPTU3UPOBAHBI B MIEPBYIO OUEPEh?
Kakue TpeOoBaHus K CTaHAapTaM NMPEANPUATHS NPEAbABIAIOTCSA?

Kak opranuzyercst paboTa Ha IpeanpUATHHN IO MTOJArOTOBKE CTaHAAPTOB pean3aluu Ou3Hec
— npouecca?

Kakue mokyMeHTHI cienyeT pa3padoTaTh U BHEIPUTD B MIPAKTHKY JIEATEIBHOCTH
MPEINPUATHS C 1eJIbI0 CTaHIapTU3alMU U MOBBIIICHUS YIIPaBIsIeMOCTH OU3HEC —
nporeccom?

[Tpu KaKuX yCcIOBUSX MPEANPHUITHE aBTOMAaTU3UPYET OU3HEC — MPOLIECC U KaKUe BBITOJIbI
nosyyaer?

12



3agaHus 1715 IPOMEKYTOYHOT0 KOHTPOJISI H ATTeCTAllUM CTYACHTOB B BH/I¢ OTBETOB HA
BONPOCHI (IIHCBMEHHO)

Crnenudukanus Matepuaja 1js onpoca (MMCbMEHHO)

Ne CTpykTypa y4eOHOi JMCIUHMILUINHBI, Konnuecr Huskwuii Cpenunii Boicokuii
nn HaHMEHOBaHHe Pa3/ieioB U TeM* Bo T3 ypoBeHb ypoBeHb ypOBeHb

CJI0KHOCTH CJI0KHOCTH CJ0KHOCTH

MaxkcuManbt
blil YypOBEHb
CI0KHOCTH

[TonsiTne «Ou3zHec —
IIPOLECC»,  DKOHOMHMYECKAs
l. | cymmocts  ®  ocHOBHEIE 5 3 3 5 5
XapaKTEPUCTUKHU.

Hemnwn, TEXHOJIOTHH U
WHCTPYMEHTapui
dopmanuzauuu  Ou3HEC «— 5
HPOLIECCOB.

Anamuz  s¢ddexktuBHOCTH U
COBpPEMEHHBIC METOJIBI
3. | ympaBieHus Ou3HeC - 5 5 6 7
IPOLIECCAMH.

Penmxunupunr OuszHec —

MIPOIIECCOB MPEIMPHUITHS. 4 4

4. pon peamnp 5 5 6
ABTOMaTH3aIUI 51
CTaHapTH3alus OuszHec —

5 | mpoueccoB KaK METON 5 2 3 3 2

NOBBIIEHUS 3((HEKTUBHOCTH
YIIPABJICHUS] IPENPHATHEM.

Bonpocsl no Pazneay 1. [lonstre «Ou3HeC — Mporecc, SJKOHOMHUECKasi CyITHOCTh U OCHOBHBIC
XapaKTePUCTUKHU

MakcuMaJbHbI VPOBEHD CJI0KHOCTH (4 0aJ11a)
1. Ynpasnenue npeanpusitueM no GyHKIHUSIM U yIpaBIeHUE MPEANPHUSITHS 10 OU3HEC -

MpoIeccaM: B YeM MPEUMYIISCTBA M HEJJOCTATKU KAXKIOH MOJICITN YIIPaBICHUS?

2. Kak onpenenuTh y4aCTHUKOB / BIIaJelblla / COBIaAeNbIla OU3HEC — MpoIlecca.

3. KakoBsl MeTozb! HaeHTUGUKaLUs Ou3Hec — npoueccoB npeanpusatus? [Ipeumyiectsa u
HEJIOCTaTKU KaXJI0TO METO/a.

4. KakoBa poJyib 1 MECTO yTpaBiieHUs OU3HEC — MPOIIECCAMU B CHCTEME BCEOOIIEro yIpaBIeHUs
kagecTtBoM (TQM)?

5. Kakwue 3aaun y yrpapieHus OU3HEC — IIPOIECCaMH B CHCTEME BCEOOIIETO YIPaBICHUS
kagecTBOM (TQM).
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BrIcokuii YPOBEHL CJI0KHOCTH (3 0a11a)
1. Ha3oBuTe OCHOBHBIE MAaKPOIKOHOMUYECKHE MPEANOCHIIKH [l BHEPEHHS] METOJIOB

yIIpaBJICHUsI IPEANIPUATHEM 110 OU3HEC — IpOIECCcaM.

2. KaxoBbl 0cOOEHHOCTH BHEIPEHUS Ha MPAKTUKE yIpaBieHue OuzHec — mporeccaMu?

3. Hazowure nokasarenu 3¢ekTuBHOCTH OU3HEC — MpOoIecca, B YeM SIKOHOMHUYECKAs CYIITHOCTh
BBEJICHUS TOKa3aTes?

4. B yeM 3axiroyaeTcs MOHATUE «KAYECTBO» B CHCTEME BCEOOLIETO yIpaBIeHUS KaueCTBOM
(TQM)?

5. HazoBure HOpMaTUBHBIE JOKYMEHTHI 110 BHEIPEHHUIO B CUCTEMBI YIIPaBJICHHUS Kaue€CTBOM

(TQM).

Cpennuii ypoBeHb CJI0KHOCTH (2 fanaa
1. Yro Takoe «Mepapxus 6uzHec — nporecco»? [IpuBenure mpumMepsl MPOIIECCOB Mera —

YPOBHAL.

2. UYro Takoe OCHOBHBIE M BCIIOMOTraTeIbHBIMU OU3HEC — MPOLECCh peAnpusaTUa? YTo jexuT B
OCHOBE KJIacCU(pUKaIUu?

3. Ompenenute cocTaB OM3HEC — MPOLIECCOB MPEANPUATHS C LETIbI0 YIPABICHUS UMH.

Hu3zkuii ypoBenb ciaoxnoctu (1 6a1)
1. Haiite onpenenenue 6usznec- nporecca. Kto siBisieTcst yuactHukamu OusHec — nporecca?

2. KakoBbl OCHOBHBIE 3a/1a4i yIpaBJIeHUsI OU3HEC — MPOLIECCAMU NPEATIPUATHS?

3. OcHOBHBIE OM3HEC — MPOIECCHI MPEANPHUATHSI — ITO ...

Bonpocel no pasneny 2. llenu, TexHomornu W WHCTpyMEHTapuii dopmanuzanuu OusHeC —
mporecca.

MakcuMAaJbHbI VPOBEHDb CJI0KHOCTH (4 6aJia)
1. Kakue TeXHOJIOTHU ONMUCAHUSI OM3HEC — MPOLIECCa €CTh HA COBPEMEHHOM MPEANPUSTHH?

2. Kak BbIOpaTh TEXHOJIOTHIO ONUCAHUSI OU3HEC — MPOILIECCOB B 3aBUCUMOCTH OT L€ U
CpelcTBa onucaHus?

3. Kakossl nenu popmanmzanuu OuzHec — nporecca Ha COBPEMEHHOM MPeIIpUsSTHI?

4. Kak opranu3oBarb npeaBapUTEIbHYIO paboTy 1o opmamu3amu OusHec — npouecca?

5. Kak gokyMeHTaIbHO OQOPMIISIOTCS PE3yNIbTaThl pabOoTHI 1O (hopMaTu3aui OU3HEC —
riporieccoB? OCHOBHBIE pa3ieiibl JOKYMEHTOB, IIPOILIECC CO3/IaHUSI M COTJIACOBAHUS?

BLicoknii ypoBeHL CJI0KHOCTH (3 0a11a)
1. UYro Takoe «mpoOieMHas Touka» Ou3Hec mporecca?

2. Kak opranu3oBaHa mpeaBapuTenbHas padoTa TPyl 0 U3yYEHUI0 OM3HEC — Mpoliecca ¢
1enbio popmanuzanuu’?

3. T'padudueckuii pegakTop onucaHus OU3HEC — MPOIEcca: IPUHIIUT ACHCTBHUS.

4. Yto Takoe unaeHTudukamms OU3Hec — MPOIECCOB MPEANPHUITUS?

Cpeanuii ypoBeHb CJI0KHOCTH (2 6aJuia

1. Kakue OuzHec — nporecchl JOKHBI OBITh MPOAHATM3UPOBAHBI, H3YUEHBI U OMUCAHbI?
2. Kak onpenenuts BaKHOCTb ITpoIiecca JUIs OpraHu3aim?

3. Uro Takoe «onepaioHHbIN PUCK» OU3HEC — nporecca?
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4. Yto NeXHT B OCHOBE KJIacCU(PUKAUU OU3HEC — MPOILIECCOB?

Huzkuii ypoBeHb cj10:kHOCTH (1 6aJ11)

Yro Takoe «hopmanmzanus» OuzHec — nporecca?

Kakune Ouznec — mporiecch cienyeT popMann3oBaTh B IEPBYIO oyepeinb?

KT0 ocymecTBisier paboTy 1o U3y4eHHIo OM3HEC — MPOLECCOB MPEIIPHUITHS?
KT0 HeceT 0TBETCTBEHHOCTD 3a KOPPEKTHOE ONMCaHHE OU3HEC — MPOLIECCOB?

Nk v

KakoBa ponp Binajenblia Ou3Hec — rnpoiiecca B MpH U3y4eHUU U hopManu3aiuu npoiecca?

Bonpocs! no pa3zneny 3. Ananus 3¢()eKTHBHOCTH M COBPEMEHHBIE METO/IbI YIIpaBJICHUs] OU3HEC

— MPOIIECCaMH.

MakcuMaabHbIH YPOBEHb CJI0KHOCTH (4 6ajiia)
1. Tlocrosiuble ymyumenus (uukia Jlemunra — [llyxapra) u penH:xMHUPUHT (Xammep,
M.Yamnu /1.): B
YeM CYUIHOCTh MOJIXO0A0B U MPUHIUITMATIbHAS pa3HUIIA?
2. Ha3zoBuTe 0CHOBHbBIE KOHLIEIIIIUH YIIPABJICHUS OM3HEC - MPOLIECCAMHU MIPENTPUSITHS.
Ha3zoBure cucremy nokasaresneil OLeHKH pe3ylIbTaTUBHOCTU OHU3HEC — MPOIIECCOB.
4. TIloyemy B paMKax KOHIICTIIIMH BceoOmero ynpasienus kadectBoM (TQM) HeoOxoamumo

(98]

YIIPaBIIATH OM3HEC — MpOIeccamu’?
HasoBute 0CHOBHBIE TOJIOKEHHSI KOHIECTIIIIH «O CUTM»)»

9]

6. IlouyeMy mosio’keHUsT KOHIETIIUU «6 CUTMY CIIeAYyeT MPUMEHSTh IIPH YIIpaBJICHUU OU3HEC —

npoueccom?

7. HazoBuTe OCHOBHBIE MOJIOKEHHUS YIIPABICHHUS OM3HEC — MPOLIECCOM IO KOHIEMIUU «6 CUTM

IIIHOC 6Cpe)KJ'II/IBOC IIPOU3BOACTBOY.

BuIcoKkuii YPOBEHL CJI0KHOCTH (3 0aJ11a)

Ha3zoBuTre 0CHOBHBIE 1TOIX0/Ibl K COBEPIIEHCTBOBAHUIO OM3HEC — IpoLecca.

UYro takoe «uukia PDCA”?

B 4eM cyTh nmocTeneHHoro (1omaroBoro) oaxoAa K yrpasjieHHI0 Ou3HeC — npoueccamu?
[Ipunuun Fast pemenus: cylHoCTh U 00JaCTh IPUMEHEHMSL.

[IpuHn GeHUMapKUHIa Imporecca: CyIHOCTh U 001aCTh IPUMEHEHHUS.

[IpuHIMIT H3MEHEHUS apXUTEKTYpPBI IIPOLIEcca: CYITHOCTb U 001acTh IPUMEHEHUS.

A

Cpennuii YypoBeHb CJI0KHOCTH (2 Hanjia)

UTto 03HaYaeT «KapJUHAILHOE COBEPIICHCTBOBaHME)» OM3HEC — Mpoliecca’?
Kaxkue mporiecchl MOTYT OBITH YCOBEPIIIEHCTBOBAHBI MOIIATOBBIM METO/IOM.
KTo ocyriecTBiseT momaroBoe COBEpIIEHCTBOBAHUE OM3HEC — MPOLIECCOB?
HazoBute 0CHOBHEIE OJIOKEHUS KOHIIEHIIUU «O CUTMY?

MRS

Huskuii vpoBeHsb caoxaocTH (1 0ay1)
1. Yro 3HauMT ynpasisTh OU3HEC — IpOLIECCOM?

2. Ha3oBuTe KONMUYECTBEHHBIC U KaYeCTBEHHBIC IMOKA3aTEeNIN OIICHKU OU3HEC — IpoIiecca.
3. HazoBuTe KOMMYECTBEHHBIE M KaUECTBEHHBIE MTOKA3aTeNIN OLIEHKH OM3HEC — mporiecca.
4. Ha3oBHTE KOHIIECTILIUH YIPABJICHUS OU3HEC — MTpOIeccoM?

Bonpocsl ¢ pazneny 4. PenH>XUHUPUHT OU3HEC — MTPOLIECCOB MPEITPUITHUS

HazoBuTe OCHOBHBIE ITOJ0XKESHHUS KOHLICIIITUN «6 CUTM ILITIOC 6Cpe)KJ'II/IBOC IIPOU3BOACTBOY.
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MaKkcuMAJLHBIA _VPOBEHD CJI0KHOCTH (4 0a,1)1a)

I.

Kakne makposKOHOMUYECKHUE MPEANOCHUIKY JIEKAT B OCHOBE BBEICHUS MTPAKTHKU
PEUMHKUHUPHUHTA OM3HEC — MPOIECCOB?

[IpuBenuTe npumep OU3HEC — Mpoliecca 10 U MOcJIe MPOBEACHHS pEUMH)KMHUPUHTA U HA30BUTE
OCHOBHBIE NPEUMYILIeCTBA?

B ueM npuHUIMI peMHXUHUPHUHTA 110 MOJEJIN U3MEHEHUS MOpPsiAKa AeCcTBUI nipouecca?
[IpuBeaure npumep.

B ueM npuHUIMI peMHXUHUPHUHTA 110 MOJEJIN U3MEHEHUs TexHooruu npouecca? [Ipuseaure
IIpUMeEp.

B ueM npuHIMN peMHXMHUPUHTA IO MOJENIN U3MEHEHUs Joruku npouecca? [Ipusenure
MpUMeEp.

HazoBute nprHIUIIBI TPOBEAEHUS PEUHKUHUPUHTA.

BbICOKHII VPOBEHB CJI0KHOCTH (3 0ajia

1.

UYro Takoe peMH)XUHUPUHT OM3HEC - TIPOILIECCOB U B YEM €T0 MPUHIUITHAIHHOE OTINYNE OT
JPYTUX COCOOOB yIpaBICHUS?

HazoBure oTIM4NTENIBHBIE 0OCOOEHHOCTH OU3HEC — MPOLIECCOB MOCIIE IPOBEICHHUS
PEUH)KUHUPHHTA.

Kakue (axTopsl Jiexar B OCHOBE YCIEIIHOM NMPaKTUKU PEUHKUHUPUHTA OU3HEC — MPOLIECCOB?
B 4yem omimune penH)XMHUPUHTA OT IPOIIecca COBEPIICHCTBOBAHUS OM3HEC — MPOIIECCOM?
KakoBa posb perHXHUHUpPUHTa OU3HEC — MPOILIECCOB B COBPEMEHHOM SKOHOMUKE?

Cpennvii VypoOBeHb CJOKHOCTH (2 6aj171a)

Sl e

Kak Bb1OpaTh OM3HEC — IPOLIECCHI TSI MPOBEACHUS PEHHKMHUPUHTA?

Kak opranuzoBats paboTy AJis peaqu3aluy MpoeKTa peMHKUHUPUHTa OU3HeC — mporecca?
Kakue koMmanuu A0KHBI IPOBECTH PEMHKUHUPHUHT OM3HEC — mpouecca?

KTo pykoBOAMUT nesTENbHOCTHIO IO MTPOBEACHHUIO PEUHKUHUPUHTA?

Huskuii vpoBeHb caoxHocTu (1 0a1a)

bl

UTto Takoe peMH>)KUHUPUHT OU3HEC — MPOIECCOB?

Kakwue npoiieccbl B KOMIaHUH HAJ0 YCOBEPIICHCTBOBATH?

HazoBute npeanoceuiku s NpOBEICHUS PEUHKUHUPUHTA?

Kakwue npoGieMbl KOMIaHUH TOMOXKET PEIIUTh MPOBEICHNE PEUHKUHUPUHTA OU3HEC —
MPOIECCOB?

Bonpocs! no pa3aeny 5. ABromatu3zaius U CTaHJapTU3ANI OU3HEC — MPOIIECCOB KaK METOT

NOBBIIIEHUS 3()(HEKTUBHOCTH YIPABJICHUS TPEATIPUIATHEM

MakcuMAaJbHbI VPOBEHDb CJA0KHOCTH (4 0aJ11a)

O06ocHylTe HEOOXOAUMOCTH CTaHIAPTH3aLUKN OM3HEC — IIPOLIECCOB KOMITAaHHH.
Kaxkue TpeOoBaHMs K CTaHAapTaM NPEIIPUITHS TPEABSIBISIOTCS?

BLIcoknii YpOBEHL CJI0KHOCTH (3 0aJ1j1a)
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1. Kak OpTaHHu3yCTCA pa60Ta Ha OpCANpUATHH 10 TOATOTOBKE CTAHAAPTOB pCain3alluu Ou3HeC

— mpotiecca?

2. CTaH,Z[apT HCIIOJHEHHS OM3HEC — nponecca: 3agaui U NpUuHOUIIBI COCTABJICHUA, OCHOBHBIC

pas3zenbl JOKyMEHTa.

3. I[OJDKHOCTHLIC HWHCTPYKIUH U ITonoxenue o noApa3sACJICHUU: 3aa9r U IPUHIHAIIBI

COCTaBJICHUA, OCHOBHBIC pa3acCiibl JOKYMCHTA.

CpeaHnuii YpoBeHb CJO0KHOCTH (2 0aja

1. Kaxkue 6u3HEC — MPOIECCHI TOKHBI OBITh CTAHIAPTU3UPOBAHEI B TIEPBYIO 0YepeIb?
2. Kakue n1oKyMeHTHI clielyeT pa3padoTarh U BHEIPUTH B IPAKTUKY ACATEIHBHOCTH
MIPEANPHUATHS C LETBI0 CTAHIaPTU3AIUU U TTOBBIIIICHUS YIIPABIsIEMOCTH OU3HEC —

npoueccom?

3. Ilpu kakux yCcIOBUAX MPEANPUATHE aBTOMATU3UPYET OU3HEC — MPOIECC U KAKUE BHITOJIBI

noixyyaer?

Huskuii vpoBeHb ca0kHocTH (1 6a0)

1. Yro Takoe cTaHIAPT MCTIOJTHEHUST OM3HEC — mpoiecca?
2. Kaxkue Ou3HEC — MPOIECCHI CTAaHAAPTUZUPYIOTCS a TIEPBYIO OYepeanb?

Tumnosblie KOHTPOJIbHBIC 3a/IaHUS

KoHTpoabHbIe 3aaHnda mo Teme 1

3aganue 1

Knaccudunupyiite OuzHec - mpolecchl HAa OCHOBHBIE M BCIIOMOTaTelbHbIE Ha MpUMEpPE

NPEANpPUSATHS TOCTUHUYHOTO XO3HCTBA!

yOOpKa HOMEpOB,

3aKyIKa MPOAYKTOB MUTaHUs Juis Kade,
yIIpaBIICHHE CUCTEMOI OPOHHPOBAHUSI HOMEPOB,
MPOILIECC MPpHUEMa U pa3MeIIeHHs KIHESHTOB,
IOPUINYECKOE COTIPOBOXKICHUE,

MapKETUHIOBasl ICSITEIbHOCTD,

OCTaBJICHHE TIJIaHA TIPUBIICYCHUS KIIUCHTOB,
COCTaBJICHUE OIO/DKETa TPEATIPHUATHSI.

3aganue 2
CrpynnupyiiTe mepeyuclieHHblE HMXKE OH3HEC

- MpOoLCCChl MPECANPUATHSA TOCTUHUYIHOTI'O

XO035MCTBA M0 TpyIaM «YINpaBieHUE MPOLECCOM KOMMYHUKALIUU C KIMEHTOM» U « YTIpaBJIeHHE

mponecCoM nnprueMa U pasMCIICHUA TOCTI»:

® OpOHMpOBaHHE TOCTHHUYHOTO HOMEpa 10 Tenedony,

® OpOHMPOBaHHE TOCTHHUYHOTO HOMEpA ITyTeM MOITy4eHHs 3aKa3a 10 3JIEKTPOHHOU

roure,

® peructpaunys 3ac3aa HpI/I6BIBI_HeFO T'oCTH4,

® OTBET Ha 3JICKTPOHHOC MUCBMO C 3alIPOCOM CIICIHAATIBHBIX YCIIYT OTCIIA

(pa3menieHre TOMAIIHUX KUBOTHBIX, pa3MEIICHHE IeTEH),

® [peAoCTaBICHHUE KIIMEHTY HOMEpa YIIy4YIlIeHHON KaTeropuH,
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O3HAKOMJICHUC KIIMCHTA C YCIIyraMu OTCJIA,
npeaOoCTABIICHUC KIIMCHTY I/IH(l)OpMaHI/II/I (6] TpaHCHOpTHOﬁ JOCTYITHOCTH OTCJIA,

npeaoCTaBJIICHUC peKHaMHOﬁ I/IH(bOpMaI_[I/II/I O MCPOIIPpUATHUAX OTCJIA KIIMCHTAM,

OCTaHaBJIMBABIINMCA B OTCIIC, I10 3J'I€KTpOHHOI\/JI IIo4Te.

KoHTpoJbHbIE 32IaHUA 110 TeMe 2

Saxanue 1

Omnpenenute OCHOBHBIE AeiicTBUs Ou3Hec — npotiecca «I[IpemrocTaBuTh KiMeHTaM aBHaKOMIIaHUU
YCIIyTy aBUANEPEBO3KI.

3aganue 2.

OTto6pa3ure rpaduyecky HENOYKY CO3aHHsI LIEHHOCTH 10 MPEJ0CTaBICHUIO
ycaIyru;

Onpenenute KIID npennpuatus v nokasareian yI0BICTBOPEHHOCTH KIUEHTA
pe3yabTaTOM Ha KayKJJOM ATalle MpoLecca;

Hcnonb3ys nHGOpMAITHIO O CTPYKTYpE YIPABICHHUS KOMITAHUEH, OTIPEICITUTE,
KaKHC nmoapa3aciiCHus SaﬂeﬁCTBOBaHbI B UCIIOJIHCHHUHN JAaHHOI'O GI/ISHGC -
porecca.

Onummrte rtpadudeckn OmsHec — mpomecc «llokymka maccaxupoMm Owiieta Ha  YCIyTy

ABUAIICPCBO3KU B 0(1)I/ICC ABHAaKOMIIAHHUN :

3amanue 3

Y4acTHUKHM IIpoliecca: MOKYINaTellb, MEHEIKED 110 MPOJIakaM, Kaccup.
3anenictBoBanHble T — cucrempl: C noucka aBuabUIIETOB 110 HAIIPABIICHUSM,
NC cucrema opopmiienns aBuadbmnera, MIC yuera miaTexen.

JlokyMeHTBI, opMUpYEMBIE B TIPOIIECCE: TAJIOH B 3JIEKTPOHHON Ouepe,
KacCOBBIN Y€K, aBHAOUIIET.

Onpenemure K113 nporiecca 151 peanpysiTys.

Ornpeziernute MOKa3aTesy YIOBICTBOPEHHOCTH KITMEHTA Mpoliecca.

[TpoBenure mpeaBapuTeNbHYIO paboTy Mo M3ydeHHIo Ou3Hec - mporecca «IIpwem Ha paboTy

HOBOT'O COTPYIHUKA»:

Onpeznenure Kpyr JIML, C KOTOPbIMU IUIAHUPYETCS IPOBECTU UHTEPBbIO;

IloaroroBsTe BOIPOCHI VISl HHTEPBLIO;

[poBeauTe HHTEPBBIO C yHaCTHUKAMH OM3HEC — MPOLIECCa;

Onpeznenure KIrOYeBbIE MOKa3aTeny pPEeKTUBHOCTH MPOLIecca;

OHpCI[eJ'II/ITC OCHOBHBIC OIIEPAaIlMOHHBIC PUCKU ITPOLIECCA.

Onuimre 6u3HeC — npotiece rpaguyuecku ¢ ykasaHUeM 3a/IeMCTBOBAHHBIX MOAPA3AEIECHNH, NX

JICMCTBUI, UMEIOIIMX MECTO JIOKYMEHTOB U 33/IEMICTBOBAHHBIX YYETHBIX PETHCTPOB.

TeMbl rpynnoBbIX U / WM MHAMBUIYAJbHBIX TBOPYECKHUX 32IaHUI / IPOEKTOB.

I'pynnoseie TBOpUYecKkue 3aiaHus (IPOEKTHI):
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3aganue 1
Komnanus IBM Credit npeanoxuia npuMep peuH>KUHUPUHTa OU3HEC — Mpoliecca Mo MPUHIUITY
M3MEHEHMS NOpsAJIKa IeHCTBUM npouecca. [IpuBenure aHaIOrH4HbINA IPUMEP NPOBEACHUS
PEMHXUHUPHUHTA HA MPaKTUKe. B kauecTBe BO3MOXKHOTO BapHaHTA MPEIaraeTcs pacCMOTPETh
6usHec - mpouecc «lloe3ka OTBETCTBEHHOTO COTPYAHHUKA B KOMaHIMPOBKY C II€JIbIO
COTJIaCOBaHUS IJIaHA PA0OT MEXTY MOIPA3ACIICHUSIMU PEMPUATHS, HAXOAAIIUMHUCS B Pa3HBIX
pErruoHax CTpaHbD».

e [lIpeacraBbre rpaduuecKkoe ONMucaHue mporecca «kKak ObUIo.

e  Hazosure KIID nporiecca ajist npeanpusiTusi.

e Kakue coBpeMeHHBIE AOCTHKEeHUS B 00macTu T mO3BONAT H3MEHHUTD MOPSIIOK OTIePaIIHid

JaHHOTO OU3Hec - mpouecca’?

e [IpencraBbre rpaduuecKkoe ONnrucaHue Mpolecca «Kak cTaaoy.

e Kak m3menmucsy KIID npouecca mis npeanpusitus.

e [IpuBeaure 000CHOBaHMUS, TOYEMY 10JJ0OHOE U3MEHEHHE OM3HEC — MPOIIECCa MOYKHO

Ha3BaTh «PEUH)KUHUPUHTOM»?

3aganue 2

Komnanus Kodak npeanoxuna npumep pemH>KUHUPUHTA OU3HEC — MpoIiecca Mo MPUHIUITY

M3MEHEHMS TEXHOJIOIMH Tpouecca ¢ ucnonbzoBanueM UT — cucremsl. [IpuBeauTe aHaJIOrM4HbIN

IIpUMEp NPOBEACHUS PEMHKUHUPUHTA Ha NTPaKTHKe. B kauecTBe BO3MOXKHOIO BapUaHTa

IpeJyIaraeTcsi paccMoTpeTh Ou3Hec - mpouecc «CoriacoBanre U NOANKUCaHNe Ha MPEANPUSTHI

JIOTOBOPA C KOHTPAr€HTOM.

e [IpencraBbre rpaduyecKoe OMMCAHUE MPOLIECCa KKaK OBLION.

e  Hazosure KIID mporecca my1st mpeanpusThs, TOKa3aTelH YI0BICTBOPEHHOCTH KIIMEHTOB
nporecca.

e Kakue u3MeHeHus clielyeT BHECTH B apXUTEKTYpy On3HeC — mpoliecca ¢ 1eJIbI0 MOBBIIICHUs
II0Ka3aTesel yI0BIETBOPEHHOCTH KIMEHTOB?

e [IpencraBbre rpauyeckoe ONMCaHUE MPOLECCca «KaK CTAION.

e [IpuBeaure 060CHOBaHUS, TOYEMY [10I00HOE U3MEHEHHE OU3HEC — MPOLIecca MOKHO
Ha3BaTh «PEUHKUHUPUHTOM?

¢  Yro0 SBUIIOCH MPEANOCHIIKON PEMHKUHUPUHTA OU3HEC — IpoIecca U YCIIOBUEM €T0
YCIIELLIHOTO ITPOBEACHUS?

NupuBuayajibHble TBOPUYECKHE 3aJaHUS (POEKTHI):

3amanmne 3

Komnanus Ford Motor Company npeyioxxuia npuMep penHXUHUPUHTa OM3HEC — Mpolecca 1o

NPUHIUITY U3MEHEHUs JIOTUKH Tpoliecca. Mcnomnb3ys popMain30BaHHbIN paHee OM3HeC —

nporecc «lIokynka naccaxupom OHIeTa Ha YCIIyTy aBUallepeBO3KHU B 0(uce aBUAaKOMIIaHUN

(Tema 2, 3aganue 2) o NPUHIHUITY «KaK ObLIO», MPEUIOKUTE BAPHAHT PEUHKUHUPUHTA

IIpOLIECCa IO MPUHIIMITY «KAK CTaJIO».

1. Kaxk n3menunucey KIID nponecca nins koMnaHuu, ¥ Kakue JEHCTBUS PUBENH K U3MEHEHUIO
rokaszarenei?
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Kak u3MeHnIMCh NoKa3aTeny yI0BJIETBOPEHHOCTH KIIMEHTOB MIPOLIECCA, U KaKUE JEHCTBUS
IIPUBENN K U3MEHEHUIO NoKa3aTesnei?

B uem 3akirouaeTcss 3MEHEHHE JIOTUKHU ITpolecca’?

[Toyemy maHHBII METOA yIIpaBICHHUsI OU3HEC — MPOILIECCOB SBISETCS PEHHKHHUPHHTOM?
Yro sIBMIIOCH NPEANIOCHUIKON pENHKXUHUPUHIA OU3HEC — MPOLIECcCa U YCIOBUEM €T0
YCIIELIHOTO [TPOBEACHUS?

Tema rpynmnoBoro npakTH4ecKoro 3aJaHus / MpoeKTa

3apaua (3aganue) 1.
Hnsa dopmanuzoBanHoro panee OusHec — mporecca «IIpuem Ha paboTy HOBOTO COTPYAHUKA»
(3amaHus JUIsl KOHTPOJILHOM paboTHI, TeMa 2, 3a1aHKE 3).

Onpenenuts KIID npornecca u 060cHOBAaTH HEOOXOAUMOCTD yIIpaBJIeHHs OU3HEC —
HPOLIECCOM.

Onpenenuts Biajenbla / coBlaaeblia OM3Hec — rporecca.

Br16paTh noaxon K ynpaBiaeHUI0 OU3HEC — IPOLECCOM.

[Tpennoxute HaOOp AeNCTBUM (onepalinii), KOTOpbIE TOJKHBI OBITH Pa3pabOTaHbl U
BHE/IPEHbI Ha MPAKTHKE B PAMKaXx IOIArOBOI0 COBEPLICHCTBOBAHUS OM3HEC — Ipoliecca.
[Tpennoxute FAST pemienue ynpapieHust OU3HEC — IPOLIECCOM.

[Tpeanoxute peuieHre yrnpasieHus OM3Hec — MPOLEecCOM Ha OCHOBE OEHUMapKHUHIa
nporiecca.

[Ipennoxuth pemieHue yrnpasieHus OM3HEC — MPOLIECCOM Ha OCHOBE MU3MEHEHUs
apXUTEKTYphI IpoIecca.

Onucarp rpaduuecky HOBBIM BapUaHT peanu3aluu Ou3Hec — rnpoiiecca (1ociie u3MEeHEeHUs
apXUTEKTYpHI IpoLieCcca).

OnpenenuTts nepedeHb JOKYMEHTOB 110 CTaHAapTU3aLUHN OU3HEC - poliecca, KOTOphIe
JIOJDKHBI OBITH pa3paboTaHsbl.

O60cHOBaTh HEOOXOAUMOCTD Pa3paOOTKH U BHEAPEHHUS JOKYMEHTOB C TOUKHU 3PEHUS HX
BiusHuUs Ha KIID nponecca.

4.3. OueHo4Hble CpeACTBA /ISl IPOMEKYTOYHOM aTTecTALMU.

4.3.1. ®opMupyeMbie KOMIIETCHIHH

Kon HaumenoBanue Kon rana | HaumenoBanue Tana

KOMIIETEHIMHU | KOMIIeTeHIMHU OCBOEHUS OCBOEHHUSI KOMIIETeHI[UH

KOMIIeTEHIINH

IK-13 l'oroBHOCTH yuactBOBath B | [IK-13.1 CnocoOHOCTh K aHATTU3Y
peanu3alul  MPOEKTOB B KOMMEpPUYECKON U
obmacty mpodeccHoHATBHOM MapKETHHTOBOMH
NEeSTEIbHOCTH nH(MOpMAIUHU TPEANPUATUHI
(KOMMepYECKOM, 1 OM3HEC-TIPOIECCOB
MapKETUHIOBOM, PEKIaMHOM, KOMITAHWH C LEIBIO
JIOTUCTHYECKOH W (WJIN) pa3pabOTKH MPOEKTOB B
TOBapOBETHOI). TOPrOBOM JAEATEIbHOCTH.

I1K-14 CriocoOHOCTHIO I1K-14.1 CrocoOHOCTh K aHAIIU3Y
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MIPOTHO3UPOBATH OusHec-
Hpoleccsl W OLEHUBATh MX
3¢ (HEeKTUBHOCTh

KOMMEPUYECKON U
MapKETUHTOBOM
uHpOpMaIul U OU3HEC-
IIPOLIECCOB KOMIIAaHUH.

4.3.2 Tloka3aTreqid M KPUTEPUM OIEHUBAHUS KOMIIeTEHUMA

HAa pa3/iMYHbIX J3Talax HX

(popmupoBanus
JTan 0CBOeHUs IHoka3artesn Kpurepmuii oueHuBanus
KOMIIeTeHI U OlleHUBAHUS

IK-13.1 3HaHue OCHOBHBIX][ [pOJIEMOHCTPUPOBAHO 3HAHUE OCHOBHBIX]
MOHATUH W TIOJXOJOBMIOHSATHI W TMOJIXOIOB CTPATErHYeCKOro
CTpaTeTUYECKOTO aHalu3aaHaIN3a B MapKETUHTOBOM uj
B MapKETUHTOBOU OMMEPYECKOI JIEATEeIIbHOCTH|
KOMMEPUYECKON praHvs3aluid, OCHOB H IIOAXOJOK K|
1eaTeIbHOCTH HaIU3y OM3HEC-IIPOIECCOB.
OpraHu3aluii, OCHOB
MOAXOAOK K aHanu3y|lI[poleMOHCTpUpPOBAHO 3HaHUE yj
OH3HEC-TIPOIIECCOB. OHHMMaHHE OU3HEC-TPOIIECCOB]

OMITAaHUH, UX COCTaBa U CTPYKTYPHI.
BHaHre W  TOHUMaHU
OH3HEC-TIPOLIECCOB POJIEMOHCTPUPOBAHO YMEHHE
KOMIIaHUM, MX COCTaBa accu(uupoBath  OM3HEC-TIPOLECCHI,
CTPYKTYPHI. AHATN3UPOBATh NX Y (HEKTUBHOCTD.
YMmenune [ [poneMOHCTpUPOBAHO BJIQJICHUE
KITacCU(PHUIIMPOBATD HaBbIKAMH ~ [OA0Opa  CTPAaTErMYECKHX
OU3HEC-TIPOLIECCHI, HIIEMEHTOB B PaMKaX MPUHATHIX PELICHU
AHAITN3UPOBATH UX[I0 OpraHW3alid TOPTOBIM H COBITY,
D HEKTUBHOCTD. XapaKTEPUCTUKH OM3HEC-TIPOIIECCOB
KOMITAaHHH.
Bianenue HaBbIKaMU
Mojoopa CTpaTernyecKux|
BIIEMEHTOB B paMKax
[PUHATBIX PELICHUN 110
OpraHu3allud TOPTOBIU W
COBITY,  XapaKTepPHCTUKU]
OM3HEC-TTPOIIECCOB
KOMTIAHWH.

[IK-14.1 3HaHue OCHOBHBIX][ [pOJIEMOHCTPUPOBAHO 3HAHUE OCHOBHBIX]
MOHATUH W TIOJXOJOBMIOHSATHII W TMOJIXOIOB CTPAaTErHYeCcKOro
CTpaTeTHYECKOTO aHalu3aaHaIN3a B MapKETUHTOBOM uj
B MapKETUHTOBOU OMMEPYECKOI JIEATEeIIbHOCTH|
KOMMEPUECKON praHu3anui,
1eaTeIbHOCTH
OpTraHU3aIIHA, POAEMOHCTPUPOBAHO 3HAHHE OCHOB U]

OJIXOJIOB K aHaJIu3y OM3HEC-MPOLIECCOB.
3HaHKEe OCHOB M MOAXOI0
K aHaJIU3y ousHec{Knaccudunupyer METO/Ib]
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JTamn 0cBOEeHHS Iloka3zarenn Kpurepuii ouennBanus
KOMIIeTeH M OLICHHBAHMA
MPOIIECCOB. [IPOTHO3UPOBAHUS OU3HEC-TPOLIECCOB
BHaHMe MeTo10B[ [poJIeMOHCTPHPOBAHO BJIJICHU
MPOTHO3UPOBAHUS HaBBIKAMHU XapaKTePUCTUKH,
0OOCHOBaHUS, KIACCU(PUKAIIUU OH3HEC-
Branenne HaBBIKAMHUIPOIIECCOB KOMITaHUH;
XapaKTEPUCTHKH, POAEMOHCTPUPOBAH  aHAIM3  MOJEIH|
0OOCHOBAHUS, oKasarejell  JACHUCTBEHHOCTH  PabOThI
K1accupukauu — Ou3HecHpupMbI
POIIECCOB KOMITAHUH.

4.3.3 TunoBble KOHTPOJbHBbIE 3aJaHUSI WJIH HHbIe MATepUAJbl (THUIOBbIE OIEHOYHbIE
Marepuajbl), HeOOXoAMMbIe /JJsi OUEHKH 3HAHWH, yYMeHMiH, HABBHIKOB W (MJIH) ONBITA
NesiTeJIbHOCTH, XapaKkTepu3ymlux 3Tanbl (OpMHPOBAHUS KOMIETEeHUHH B Tmpolecce
O0CBOEHUsI 00pPa30BaTEIbHON MPOrpaMMbl

Bonpocsl K 3Kk3amMeny
[Tpu oTBeTe Ha Bompoc cPopMyIUPYHTE U OOOCHYITE CBOIO MO3UIHIO,
MIPUBEIUTE KOHKPETHBIC TPUMEPDI

1. BusHec-mporecc: CyIHOCTh U OCHOBHBIE XapaKTEPUCTUKH.

2. OcHOBHBIE U BCHOMOTaTelibHbIE OW3HEC-TPOLECCHl OpraHu3anuu. UTo JIeKUT B OCHOBE
kinaccudukauu?

3. MUepapxus Ouznec-npoueccoB. B yem ommyne 6u3Hec-mporecca oT ornepanuu.

4. Tlpoueccsl Mera-ypoBHs, yPOBHH MOCIEIYIOIIEH JeTalN3alUH.

5. @OYHKIMOHAJIBHOE U MPOLIECCHOE YIPABICHUE OpraHU3aluel, IPEUMYIIECTBA U HEIOCTATKU

Ka)X/I0r0 METo/1a.

6. KitoueBrie mokazatenu 3¢(GeKTHBHOCTH OM3Hec-mporecca. TpeOoBaHUS K CONEPKAHUIO U
pacueTy mokasareeil.

7. Tlonsatue Bnasenblia OU3HEC-NIPOIIECcCa, TPUHIIMITBI OTPEICICHUSI.

Mertonb! uneHTHGUKAUU OU3HEC-TIPOLIECCOB.

9. Hcrtopuyeckue M HSKOHOMHYECKHME MPEINOCHIIKM BHEIPEHUS YIpaBlIeHUS OW3HEC-
poLeccaMu.

10. IIponeccHoe u PyHKIMOHATBHOE YIIPABICHHUE, TPEUMYILECTBA U HEAOCTATKN KaXKI0TO BU/IA.

11. BeiGop Gu3HEC-TPOIIECCOB ISl UCCIEIOBAHMS U OITUCAHMS.

12. MeTtonosorus onvucaHusi OM3HEC-MPOIIECCOB.

13. acTpyMeHTapuid Jyisl ONMcanusi OM3HeC-Ipoiiecca, opsI0K BEIOOpa.

14. Opranmzanus paboThl MaJlO TpyNmbl Ui TPOBEIACHUS pPAOOT MO HIACHTU(DUKALMH
MIPOLIECCOB.

15. TlpenBaputenbHas paboTa 1Mo U3y4SHHIO TIpoIecca: TUIaHUpOBaHue o0beMa padoT.

16. Ilonnas u yacTuyHasi UIEHTUPUKAIUS OU3HEC-TIPOIIECCOB OpraHU3aIUH.

17. Ioka3zarenu pe3yIbTaTUBHOCTH U 3(PPEKTUBHOCTH MPOIECCa, CYIIHOCTh U MOPSIOK pacyueTa.

18. Tlopsimok popmMupoBaHUs U COCTAB TOKYMEHTOB MO (hopManu3aiuu Ou3Hec-mporecca.

19. Henu dhopmanuzanuu OU3HEC-Tporecca.

20. Unentudukanus pucKoBbIX COOBITUN KaKk OCHOBA YIPABICHUS MPOIIECCOM.

21. Ilonsarue ynpasneHnus ousHec-npoueccaMu. OCHOBHBIE MTOIXO/IbI K YIIPABIICHUIO.

22. Yopasnenue ousHec-mporeccamu o KII9: cymuocTs MeToa 1 00J1acTh MPUMEHEHHS.

23. YopaBienue OU3HEC-IIPOIIECCOM IO «IIPOOIEMHBIM TOYKaM»: CYITHOCTh METO/a U 00JacTh
MIPUMEHEHUSI.

24. YipasieHue OU3HEC-IPOIECCaMU TI0 KOHIICTIIIUN «O CHUTM).

*
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25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.

39.
40.

41

45.
46.

47.

«Iukn  HempephIBHOIO COBEPILICHCTBOBaHUs OusHec-mpoueccoB Jlemunra-Illyxapra»
(PDSA).

[TomaroBblif MoIX0/ K COBEPIIEHCTBOBAHUIO OM3HEC-TIPOLIECCOB.

BbricTpeiit ananus pemenuii (FAST), nenu n Mmetoauka npoBeieHUS.

beHumMapKHUHT IPOLECCOB, LIEN U METOJMKA IPOBEICHUSI.

[TepenpoexTrpoBaHue MPOLECCOB, LIEIU U METOANKA IIPOBEJCHHUS.

[TomaroBelif 1 KapAWHAIBHBIA MOJIXOJ K COBEPIIEHCTBOBAHMIO OM3HEC-TPOILIECCOB B YeM
MPUHIUIINAIBHOE pa3inuue?

HcToprudeckuii aclieKT BO3HUKHOBEHUS CUCTEMBI YIIPABIICHUS OM3HEC-TIPOLIECCOM.
PenHkuHUpHHT OU3HEC-NIPOIIECCOB: CYIIHOCTh MpoIiecca.

O60cHOBaHNE SKOHOMUYECKOH HEOOXOAMMOCTH NPOBEICHUS PEUHKHUHUPHHTA.

[TpakTHka penHXUHUPUHTA BEAYIINX MUPOBBIX KOMITAHUH.

PenH)XMHUPHUHT: TOpPU30HTalbHAsI WMHTErpalus, YCJIOBHsS NPUMEHEHUS U IPEUMYLIECTBA
pesyJbraTa.

PenH)XMHUPHUHT: W3MEHEHHUE TOpsAKa MCIIOJHEHUS NpoLecca: NPUMEpbl pealu3alud U
MIPUHLIUIIBI IPOBEIEHUSI.

PenH)XMHUPHUHT: U3MEHEHHE TEXHOJIOTUH TpOoIecca: NMPUMEPHI pean3allil U MPUHIUIBI
IIPOBEACHHUS.

PenH)XMHUPHUHT: W3MEHEHWE JIOTMKM Ipollecca, IPUMEpPHl pealn3allud M PUHIMIIBI
IIPOBEACHHUS.

[TpuHIMIIBI peMH)KUHUPUHTA OU3HEC-TIPOLIECCOB.

Br160op OusHec-mporeccoB Ajsl NPOBEACHUS PEMHKUHUPUHTA.

. OHpCI[CHCHI/IC HOTpC6HOCTI/I B IPOBCACHNU PCUHKUHUPUHTA 6H3HCC-Hp0L{CCCOB.
42.
43.
44.

[Tporniecc peMHXUHUPHUHTA OU3HEC-TTPOIIECCOB Ha MPAKTHKE.

[TonsiTue cTaHAapTOB, 000CHOBAHKE UX HEOOXOIUMOCTH B JESTEIILHOCTH MPEATIPUSITHSL.
Cranpaptuzanus OH3HEC-TPOIIECCOB, OOOCHOBaHHE HEOOXOAMMOCTH U  COJEpXKaHHe
pa3aenoB TOKyMEHTA.

ABTOMaTH3aIusi Ou3HeC-IpoIEeccoB, 000CHOBaHNE HEOOXOAMMOCTH BHEAPEHUS.

Cranmaptel (ISO, I'OCT) cucteMbl MEHEKMEHTa KauecTBa: IENIM YIpaBiCHUs Ou3HEC-
MpoIIeCCaMu, TMOPSIOK YIIPABJICHHS U OIIEHKA KauyeCTBa YIPABICHHS.

VYnpasnenue OusHec-mpoliecca Kak HEOOXOQUMOE YCIOBHE peaU3alld  CHUCTEMBI
MEHE/DKMEHTA KauecTRa.

Ixana oneHUBaHUA

banasl
(petiTuHrOBOI Ouenka TpeOoBaHus1 K 3HAHUSM
OIIeHKH), %
100-81 5, «comauynoy OlleHKa «OTJIMYHO» BBICTABISIETCS CTYICHTY, €CJIH
NPOAEMOHCTPUPOBAHO 3HAHUE OCHOBHBIX
MOHATHI W MOJXOA0B CTPATETHYECKOr0 aHaIn3a
B MapKETUHTOBOU u KOMMEpYECKON

ACATCIIbHOCTHU OpFaHH3aHHﬁ, OCHOB H ITOAXOOOK
K aHaJIU3y OM3HEC-IIPOIECCOB.

[IponeMOHCTpUPOBAaHO 3HAHWE W TIOHUMAaHWE
OM3HEC-TIPOIIECCOB KOMIIAaHMM, WX COCTaBa U

CTPYKTYpBHI.
[IponemoHcTpUpOBaHO YMEHHE
KJ1acCu(pUIIMPOBATH OM3HEC-TIPOIIECCHI,

aHaJM3UPOBaTh UX FPPEKTUBHOCTb.
[IpogeMOHCTpUPOBAaHO  BNaJ€HWE  HaBBIKAMU
noadopa CTPaTerHYeCKUX HJIEMEHTOB B paMKax
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MPUHATBIX PEMIEHUN [0 OPraHu3alld TOPIOBJIU
U COBITY, XapaKTEPUCTHUKN OM3HEC MPOIECCOB.
[IponemoHnCcTpUpOBaHO 3HaHHUE OCHOBHBIX
MOHATUN U TMOAXOJAOB CTPATErMYECKOr0 aHaIu3a
B MAapKETUHTOBOM 51 KOMMEPYECKON
JIeATEIbHOCTH OpraHu3alNiM,
[IponeMOHCTpUpPOBAaHO  3HAHHE  OCHOB U
MIOJTXOJIOB K aHAJTU3y OHM3HEC-TIPOIIECCOB.
[IponeMOHCTpUPOBAHO 3HAHHWE  IOHATHIHOTO
amnmapara OU3HeC-TPOIIECCOB.

CryaeHT T1iIyOOKO M IIPOYHO YCBOMJI MPOTPAMMHBIH
MaTtepuall, HCUEpPIIbIBAIOIIE, TOCIEI0BATEIbHO, YETKO
U JIOTHYECKH CTPOMHO €ro m3jaraeT Ha dJK3aMeHE,
YMEET TECHO YBSI3bIBATH TECOPUIO C MPAKTHKOMH,
CBOOOZHO CIIPaBISIETCSl € 3aJadaMH, BONPOCAMHU U
JpYyrMMU BHIAMU IPUMEHEHMs 3HAHUH, NIpUYEM HE
3aTpyAHsieTcs C OTBETOM IIPU BHUIOU3MEHEHHH
3aJaHdd, WCIOJIB3yeT B  OTBETe  Marepual
MOHOTpadUIECKOI JUTEPATYPHI, MPaBUIIEHO
000CHOBBIBAET MPUHATOE PEIICHHE.

— VYueOHbIE JOCTIKEHHUS B  CEMECTPOBBIH
NepuoA W  pe3yiabTaTaMH  TEKYLIEro KOHTPOJIS
JEMOHCTPUPYIOT ~BBICOKYIO CTEIICHb  OBJIAJACHHS
IPOTrPaMMHBIM MaTEPUAJIOM.

80-61

4, «xopowio»

— OneHka «XOpOILIO» BBICTABISIETCSl CTYACHTY,
€CIIi OH TBEpPAO 3HACT Marepuall, TPaMOTHO U IIO
CYyILLECTBY H3J1araet ero, HE JIOITyCKas
CYLIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOIPOC,
MIPaBUIBHO INPUMEHSET TEOPETUUYECKHUE IIOJIOKEHUS
MpU pEIICHUH MPAaKTUYECKUX BOMPOCOB U 3ajad,
BJIaJleeT HEOOXOMMMBIMU HABBIKAMU U TIPUEMaMH WX
BBITIOJIHEHUSI.

— VYyeOHBIE [OCTIDKEHHSI B  CEMECTPOBBII
MepUoJ, U pe3ylbTaTaMd TEKYUIEro  KOHTPOJISL
JEMOHCTPUPYIOT XOPOLIYIH) CTEIEHb OBJIAJCHUS
IIPOrPAMMHBIM MaTEPUATIOM.

60-41

3,
«Y008IEMBOPUMENLHO»

— OneHka «yIOBIETBOPHUTENHHO)» BBICTABISETCS
CTYZIEHTY, €CITH OH MMEEeT 3HAHHS TOJIHKO OCHOBHOTO
MaTepuaiia, HO HE YCBOWJI €r0 JeTayei, JOMyCKaeT
HETOYHOCTH, HEJ0CTaTOYHO MIPaBUIIbHBIE
(hopMynUPOBKH, HapyLeHUs JIOTHYECKOH
MOCIIEIOBATEIPHOCTH B HW3JIOXKEHUW MPOrPaMMHOTO
MaTepuaia,  HCHBITBIBAGT  3aTPYOHEHUS  TNPH
BBITTOJTHEHUH [TPAKTUYECKUX PAOOT.

— VYyeOHblE JOCTHKEHHMSI B  CEMECTPOBBIi
Mepuol W  pe3ylnbTaTaMH TEKYIIEro  KOHTPOJISI
JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YIOBIIETBOPUTEIHHYIO) CTEIEHb OBIIA/ICHUS
MIPOrpaMMHBIM MaTePHaJIOM.

40-0

2}
«HeyaoeﬂemeopumeﬂbHo»

— OneHka «HEYIOBJIETBOPUTEIHHO»
BBICTABIISIETCSI  CTYACHTY, KOTOPBIA HE  3HaeT
3HAUUTENbHON YacTH NPOrpaMMHOIO MarepHuana,
JOMYCKAeT CYLICCTBEHHbIE OIIMOKH, HEYBEPEHHO, C
00IBIIUMHU 3aTpyIHEHUIMU BBITIOJTHSIET
npakThHueckue pabotel. Kak  mpaBuio, olieHKa
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«HEYHOBJIETBOPUTENIHO»  CTaBUTCS  CTYIACHTaM,
KOTOpblE HE MOTYT MpPOAODKUTH o0OydeHue 0Oe3
JOTIOJTHUTENBHBIX 3aHATHH IO COOTBETCTBYIOILEH
JTUCIUIIIINHE.

— VYyeOHBIE [NOCTIDKEHHSI B  CEMECTPOBBII
MEPUON W  pe3ylnbTaTaMH TEKYILEro  KOHTPOISL
JEMOHCTPHPOBAIM HE BBICOKYIO CTEIIEHb OBIIAJCHUS
NPOrpaMMHBIM ~ MaTepHajJoM [0 MHHHUMAJIbHOMN
TIJTAHKE.

4.4. MeToanueckue MaTepuaJibl

3aHATUST TO JUCHMIUIMHE TPEICTABIICHbI CIEAYIOIMIUMH BHUIAMU pPaOOTHI: JICKIUH,
MPAKTUYECKUE 3aHIATHUS U CAMOCTOSITeNIbHAs pPaboTa CTYACHTOB.

Ha mpakTudeckux 3aHATHSIX CTYACHTHI H3Y9arOT MPOIECC YIPABICHUS OU3HEC-TIPOIECCaMU;
BBIMIOJIHAIOT 3a/laHUsl, CBA3aHHbBIE C IMPUMEHEHHWEM KaTeropHallbHOrO ammnaparta U MeETOJIO0B
HAYYHOTO WCCIICIOBAHUS TPU aHAIW3e MPO(ECCHOHAIBHBIX IMPOOJIeM; MPHOOPETAIOT HABBIKH
MyOIIMYHOTO BBICTYIUICHUS U IUCKYCCHH.

B pamkax camocTosTebHOM paOOThl CTYACHTHI TOTOBSTCS K CEMHUHAPCKUM 3aHSTHSIM,
OCYUIECTBIISIIOT MOATOTOBKY K MMPOMEXKYTOYHOM aTTeCTalH.

Tekymrast arrecTamus MO TUCIUIUIMHE IPOBOAUTCA B (OpME oOmpoca W KOHTPOJIBHBIX
MEpOMPHUATHIA O  OICHUBAHMIO  (PAKTHUECKHX  PE3yIbTaToB  OOy4YeHHsS  CTYICHTOB
Y OCYIIECTBIISIETCS BEAYLIUM MPENOIABATEIIEM.

OObekTaMu OLICHWBAHUS BBICTYMAIOT:

—  y4yeOHasi TUCIUIUIMHA (aKTUBHOCTh HA 3aHSATHUSIX, CBOEBPEMEHHOCTh BBIIOJTHEHUS
pa3IMYHBIX BUAOB 33JIaHH, OCENAEMOCTh BCEX BUAOB 3aHATUH O aTTECTYEMOM
JTUCITUTIINHE);

—  CTENEHb YCBOCHUS TEOPETUUYECKUX 3HAHUU;

—  YpOBEHb OBIIQJICHUS MTPAKTUICCKUMHU YMEHHUSIMU ¥ HABBIKAMU T10 BCEM BHJIaM
ydeOHOH paboTHI;

—  pe3yJbTaThl CAaMOCTOSITEIIbHON PabOTHI

AKTUBHOCTh CTYACHTa MO JUCUUIUIMHE OLIEHUBACTCS MO €ro BBICTYIUICHUSIM Ha MPaKTUYECKUX
3aHATHIX.

Ouyenusanue padomevl cmyoeHma HA NPAKMUYECKUX 3AHAMUAX  OCYUIECTBISCTCS
0 CIEAYIOUIUM KPUTEPHUSIM:

— «OTnu4HO» — AaKTMBHOE Yy4yacTHe B OOCYKIEHHMM MpoOieM KaXAOro CeMHHApa,
CaMOCTOSTEILHOCTh OTBETOB, CBOOOIHOE BIAJICHUE MAaTepUaJIOM, MTOJIHBIC
Y apryMEHTHPOBAHHBIE OTBETHI HA BOIPOCHI CEMUHAPA, YYACTHE B IUCKYCCHUSIX, TBEPAOE 3HAHUE
JIeKIIMOHHOTO MaTepHaia, 00sS3aTelbHON M PEKOMEHJIOBAHHOW JOTOJIHUTENIBHON JIMTEpaTyphl,
peryisipHas HOCEIaeMOCTh 3aHATHH.

—«XOopomo» — HEAOCTaTOYHO IMOJHOE  PACKPBITHE HEKOTOPBIX  BOMNPOCOB  TEMBI,
HE3HAUUTEIbHBIC OMMOKH B (OPMYIMPOBKE KATErOPH W TOHATHNA, MEHBINAs aKTUBHOCTh
Ha CEMUHApax, HEMOJIHOE 3HAHUE JONOJHUTEIIBHOM JIMTEPATYPBI, XOPOILIas MOCEIIAEMOCTb.

— «YIOBIETBOPUTENBHO» — OTBETHl HAa CEMHHApPAX OTPAXKAKT B LEJIOM MOHHUMAHUE TEMBI,
3HaHUE COJICPAHMSI OCHOBHBIX KAaTETOPUM Y TOHSATUI, 3HAKOMCTBO C JIEKIIMIOHHBIM MAaT€pUAIOM
U PEKOMEHJIOBAHHOW OCHOBHOM JIMTEPAaTypOM, HEIOCTATOYHAS AaKTUBHOCTh HA 3aHATHSX,
OCTaBJIAIOIIAA JKEJIaTh JYUIIEro NOCEIaeMOCTh.

— «HeynoBieTBOpUTENIBHO» — MACCUBHOCTh HA CEMUHApaX, 4acTas HETOTOBHOCTh MPHU OTBETAX
Ha BOIIPOCHI, IUIOXasi MOCEMAeMOCTh, OTCYTCTBUE KA4€CTB, YKa3aHHBIX BBIIIE, JJISI MMOTYyYECHHS
0oJ1ee BBICOKUX OIICHOK.
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CryneHT pomyckaercs K DPOMEXYTOYHOM arrecTaluyd 10 JUCLUUIUIMHE B  Ciydae
BBITIOJIHEHUS UM BCEX 33JaHUN U MEPONPUITUHN, TPETYCMOTPEHHBIX MPOTPaMMON TUCIUILINHBI
(mo ¢opmam Tekymero KOHTpojs). B ciyuae Hamuuusi y4eOHOW 3aJJOJDKEHHOCTH CTYIEHT
oTpa0baThIBaeT MPOIYIIEHHBIE 3aHATHS B COOTBETCTBUU C TpeOoBaHusiMH. OIlleHKa CTyJEHTa
HOCHUT KOMILIEKCHBIH XapakTep, siBIsieTcs OaJIbHOM U ONpeieNIeTcsl ero:

- OTBETOM Ha HK3aMEHE;

- y4eOHBIMHU JOCTHKEHUSIMUA B CEMECTPOBBIH MEPHUOI.

Kpurepun oneHku 3Tama NpPOMeKYTOYHOr0 KOHTPOJSI B BHIe ONpoca (MMCbMEHHO):
MaKCHMMaJIbHas oneHka 10 0anJioB.

KoHTpone mnpoBOIUTCS TOCHE U3YyYEHUS KaXKIO0M TeMbl AMCHUIUIMHBL. ONpPOCHBIA JIHCT
coctaBieH u3 10 BorpocoB. Bo3MOKHO BKIIIOYEHHME BOIIPOCOB M3 PAaHEE M3YYEHHBIX Pa3/IesioB
JUCLUIIINHBI.

3ajaHus OLICHMBAIOTCS MaKCHUMaJIbHOW orleHkoW 10 OamioB (maHel BepHbIE OTBETHI Ha 10
MPEIOKEHHBIX BOMPOCOB, 9 6AJUIOB — 1aHBl BEPHBIE OTBETHI HA 9 BOIIPOCOB U T.II.).

Kpurepun onenkn 3cce: MakcuMaJibHasi OLleHKa — 4 0aJjia.

Ouenka — 4 6asa.

OneHka mpearosiaraeT: TeMa 3CCe PACKphITa MOJHOCTBIO, OOOCHOBaHAa TpakTHYecKas |
TEOPECTUUCCKAasd 3HAYMMOCTD. HpOBe,ZleH )IeTaHBHLIﬁ aHaJIn3 TCOPETHUYCCKUX W OMIITMPUUYCCKUX
MCTOYHHMKOB, BBIBOJbI aBTOPAa CaMOCTOSITENIbHBI M apryMEHTHPOBaHbl. BbIOpaHbl M MOAPOOHO
ONHCaHbl TpPUMEHseMble B paboTe HayuHble MOAXOAbI, METOAbl M mpouenypsl. CoaepxaHue
paloThI MOTHOCTHIO OTPAXKAET y3JI0BbIE MPOOIEMBI TEMBI, UCCIIE0BaTEIbCKAs YacThb (B KypcOBOM
paboTe) BHINOJHEHA CAMOCTOSTEIBHO, METOAOIOTHUECKH KOPPEKTHO M COAEPIKUT TOCTOBEPHBIE
U UHTEpPEeCHble BBIBOABI M mosokeHus. OdopmiieHue pabOTHl MOJHOCTHIO OTBEYAET BCEM
TpeOOBaHUSM.

Onenka — 3 6ajuia.

Onenka mpeamoiaraeT: TeMa »3CCE€ pacKpbiTa B 3HAYMTEJNBHOH CTemeHHW, OOOCHOBaHA
MIpaKTUYEeCKas U TeOpeTUYecKasi 3HAaYMMOCTh (Lieb pabOThl MPAKTUYECKU TOCTUTHYTa). BBIBOIBI
aBTOpa CaMOCTOSITENILHBI U apryMEHTHpPOBaHbI. BBIOpaHBI U ONMMCaHBI MPUMEHSEMbIE B paboTe
HaydHble noaxoabl. CoaepxaHue paboThl B 3HAUUTENILHOM CTENEHU OTpa)kaeT MpoOIeMbl TEMBI.
Odopmienne paboThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka — 2 6ajuia.

OneHka « Mpearnosiaraer: MOJIy4YeHHbIE Pe3y/bTaTbl B JAOCTATOYHON CTelmeHM COOTBETCTBYIOT
MOCTaBJICHHOW wenu (1enab paboThl JOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyaJlbHOCTb
paboTel. B mporiecce ananuza nuTeparypbl 0ToOpaHbl Hanbosee BaKHBIE UCTOYHUKA. BBIOpaHbI
aJIeKBaTHbIE I€JIM HAYYHBIM MOAXOMA, METOAbI, Mpoueaypbl. OHM YaCTHYHO peaTu30BaHbI B
pabote. TpeboBanus o 0popMIIEHHIO PaOOTHI B OCHOBHOM BBITIOJIHEHBI.

Ouenka — 1 6ajua.

OueHKa CTaBUTCS: MOMYYEHHBIE PE3YJAbTATHl YACTMYHO COOTBETCTBYIOT MOCTABJICHHOW LENH U
3amadyam. OOOCHOBaHa MpaKTUYECKass W TEOpPETHYECKas aKTyaJdbHOCTh padoThl. [lomyueHHbIe
pe3yabTaThl B IEJIOM JIOTHYHBI, JT0Ka3zaTelbHbl. OdopmieHne paboThl B IIEIOM COOTBETCTBYET
CYIIECTBYIOITUM TPEOOBAHHSIM.

Kpurtepun ouenku pedepara (10kJj1aga cTyaeHTa): MAKCMMAJIbHASA OLlEHKA — S 0aJ1J10B.
OneHka 5 OaioB: TeMa JOKJIaJa pacKpbiTa IMOJHOCTbIO, OOOCHOBAaHA IIpaKTHYeCKas U

TEOpEeTUUYECKass 3HAYMMOCTh. IIpoBeneH [eranbHbBIM aHaau3 WCTOYHMKOB, BBIBOJABI aBTOpA
CaMOCTOSITENIbHBI U apTYMEHTHPOBaHbI. BeIOpaHb! ¥ MOAPOOHO OMUcaHbl IPUMEHsIEMbIE B paboTe
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Hay4HbIE TIOJIXO/IbI, METOIbI U mpotenypsl. ComepkaHue padOThl MOTHOCTHIO OTPAXKAET Y3IIOBBIC
Hp06.]'IeMBI TEMBI, HCCJICAOBATCIIbCKasA YacCTb (HpI/I HaJ'H/IIII/II/I) BBIITOJIHEHA CaMOCTOATEIBHO,
METOOJIOIMUECKH KOPPEKTHO U COAEPKHUT JOCTOBEPHBIE M MHTEPECHBIE BBIBOBI U IOJIOKEHUS.
Odopmiterne pabOThI TOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Omnenka 4 6amma: Tema JI0KIa/1a pacKpbiTa B 3HAYUTENBHON CTENEHH, 00OCHOBaHA MPaKTHYeCKast
U TeopeTHYecKas 3HAaYMMOCTh (Lenb paboThl NPAKTUYECKU JOCTUTHYTa). BrIBoabl aBTOpa
CaMOCTOSITENFHBI U APTYMEHTHPOBaHbI. BHIOpaHbI U OMUCaHBI IPUMEHSIEMbIE B pa0oTe HaydHbIC
noaxonsl. CopepxkaHue pabOThl B 3HAUYUTENBHOM CTENEHM OTPakaeT MpoOJieMbl TEMBI.
Odopminenne paboThl HOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Omnenka 3 Oamma — TpeACTaBICHHBIM Marepuan B JOCTATOUYHON CTETIEHH COOTBETCTBYIOT
MOCTAaBJIIEHHOW 1enu (1enb padoThl JOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyalbHOCTH
pabotel. B mporecce aHanu3a nuTeparypbl 0ToOpaHbl Hanboee BaKHBbIE UCTOYHUKUA. BBIOpaHbI
aJIeKBaTHbIE 1M HAYYHBIN MOAXOMA, METONbI, Tporeaypbl. OHM YaCTUYHO pEaTH30BAHBI B
pabote. TpeboBanus o opopMIIEHHIO pabOTHl B OCHOBHOM BBIIIOJIHEHHBI.

Omnenka 2 6anna - IpeaCTaBICHHBIE PE3YJIbTaThl YACTHYHO COOTBETCTBYIOT MOCTABICHHON 1IETTH
u 3ana4aM. OOOCHOBaHA MpaKTUYECKass U TeOpEeTUYecKass aKTyaJlbHOCTh padoThl. [lomyueHHbie
pe3yabTaThl B IEJIOM JIOTHYHBI, JT0Ka3zaTelbHbl. OdopmieHne paboThl B IIEIOM COOTBETCTBYET
CYIIECTBYIOITUM TPEOOBAHHSIM.

Kpurepun onieHKH BONIPOCOB, 32JaBaeMbIX K TeKyIeH JeKIMH: MAKCHMAIbHAsA OLleHKA — 5
0aJ1J10B.

Ilo oxoHYaHMM JEKIUU CTYACHTAaM IPENJIArarTcs Uil OTBETOB IISITh BOIPOCOB IO IPONACHHON
teMe. Kaxx1plif Bonpoc onieHuBaercs B 1 Oan.

Kpurepun onieHkHn KOJUIEKTUBHOM KeliC — 3aja4i: MaKCMMAJIbHAs olleHKa — 4 0aJjia.

YuuteiBaeTcs YPOBCHB TeOpCTH‘ICCKOﬁ MOATrOTOBKH CTYACHTA (BHaZ[eHI/IC KaTeropHaJIbHbIM
annaparoM, 3HaHHE OCHOB IPEIMETa) U YMEHHE NPUMEHITh UMEIOIINEeCcs 3HAaHUs Ha MpPaKTUKE,
YMEHHME OpraHM30BaTh pabOTy M paboTaTh B KOUIEKTHUBE (MOpsiika S5-6 4elnoBeK), YMEHHE
HaXOJWTh HCKOMBIH BapMaHT pELIEHUS U3 MPEIOKEHHBIX COTPYAHUKAMH, YMEHHE
pearu30BBIBaTh MOCTABICHHYIO 33/1a4y B MTOJHOM O0BEME.

Ounenka 4 Oajuia BBICTABISIETCS B Cilyyae, €CIM TMPOJEMOHCTPUPOBAH BBICOKUI YPOBEHb
TGOpeTHHGCKOI;'I IMMOATOTOBKU CTYJACHTA (BJIaIIeHI/IC KaTCrOpHAJIbHBIM alIaparoM, 3HAHUC OCHOB
npeaMera) M yMEHHE MpPUMEHSTh MMeroluecs 3HaHus Ha npaktuke, KIIO, Bmagenbis /
COBJIJIENIBIIBI TIPOIECcCa OMPENEIeHbl KOPPEKTHO, BAPUAHTHI PEIICHUs MPEUIoKEHb! (Ha OCHOBE
FAST pemenus, Ha ocHOBe OeHUMapKMHIa NpOLEcCca, HA OCHOBE M3MEHEHUS aApXUTEKTYpHI
mpoiiecca), mporecc B ¢GopMe «Kak cTajgo» (opmanu3zoBaH 0e€3 3amMe4aHUi, MepedeHb
JOKYMEHTOB Ul CTaHJapTH3allMd MpPEACTaBiIeH, O0OOCHOBaHAa HEOOXOIUMOCTh COCTaBJICHUS
noKyMeHTOB. CTyIeHTHI TPOJEMOHCTPHUPOBAIM yMEHHE OpraHM30BaTh paboTy u paboTath B
KOJUIeKTHBE (mopsiaka 5-6 4enoBeK), YMEHME HaxXOJWTh WCKOMBIH BapHUaHT peIIeHUs U3
MNPEIJIOKCHHBIX COTPYAHHKaAMH, YMCHHUC PCAJIM30BLIBATH ITOCTABJICHHYIO 3alady B IIOJIHOM
o0beMe.

Ounenka 3 0ajula BBICTABISIETCS B CiIydae, €CIM TPOJEMOHCTPHPOBAH BBICOKMH YPOBEHb
TEOPETUYECKOM MOArOTOBKM CTYJEHTa (BJIaJIeHUE KaTeropualbHbIM amlaparoM, 3HaAHHE OCHOB
npeaMera) M yMEHHE MPHUMEHSATh HMeIonecs 3HaHus Ha npaktuke, KIID, Bmagenbimr /
COBJIAJENIbLBl TPOIlECCA OMNPEAETCHbl C HE3HAYUTENbHBIMU 3aMEYaHMsAMH, IpeulokeH -2
BapuaHTa pemeHudl (Ha ocHoBe FAST pemieHus, Ha ocHOBe OEHUMapKHHra Ipolecca, Ha
OCHOBE M3MEHEHUs apXUTEKTYypbl Ipolecca), mporecc B GopMe «Kak CTano» (popMann3oBaH C
HC3HAYNTCIIbHBIMU 3aMCUYaHHUAMUA, TICPCUCHb JOKYMCHTOB JISA CTaHAAPTU3alUU MPCACTABJIICH HE
B TOJIHOM o0ObeMe, 00OCHOBaHa HEOOXOAMMOCTb COCTaBJIEHUS JOKYMEHTOB. CTyneHTbI
IIPOAEMOHCTPHUPOBAIIM YMEHUE OpPraHHU30BaTh paboTy M paboTaTh B KOJUIEKTHBE (IOopsaiaka 5-6
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YEJIOBEK), YMEHHE HaXOAUTh HMCKOMBIM BAapUAHT pPELICHUS U3 NPEJIOKEHHBIX COTPYAHUKAMHU,
YMEHHE pealn30BbIBaTh MIOCTABJICHHYIO 33/1auy B IOJIHOM O0beMe.

Ouenka 2 0(ajuia BBICTaBISIETCA B Cllydae, €CJIM MPOJEMOHCTPUPOBAH CPEAHHUI YpOBEHb
TEOPETUYECKON MOJArOTOBKU CTyAEHTa (BjaJleHHEe KaTerOpHaJIbHBIM amapaToM, 3HAHHE OCHOB
MpeAMeTa) W yYMEHUE NPUMEHSATh HMMEIOIMEecs 3HaHUS Ha MpakTuke B OCHOBHOM, KIID,
BJIQJIETbIBI / COBJAJENbIIBI Mpoliecca ONPeAeeHbl C 3aMEYaHUSIMH, MPEAJIOKEH MUHUMYM |
BapuaHT perrenuil (Ha ocHoBe FAST perenusi, Ha oCHOBe OeHUMapKUHTa Mpoliecca, Ha OCHOBE
W3MEHEHHSI apXUTEKTyphl TMporiecca), mporecc B (opme «kak cramo» (HOpMalIn30BaH C
3aMEYaHUSIMH, TIEPEUCHb JTOKYMEHTOB ISl CTaHJAApTU3allMU TPEJCTAaBIICH HE B IMOJHOM OOBbEME.
CryneHThl TMPOJEMOHCTPUPOBAIIM CpEJHEE YMEHHE OpraHu3oBarb paboTy U paboTath B
KOJUIEKTHBE (HOpsiiKa 5-6 4eI0BeK).

Ouenka 1 0Oani BbICTABISETCA B CiIy4ae, €CIM NPOAEMOHCTPUPOBAH HHU3KHHM YpOBEHb
TEOPETHUUECKON TMOATOTOBKM CTY/AEHTa (BJIaJIEHUE KaTeropuajibHbIM amnmnaparoM, 3HAHUE OCHOB
MpeMETa) U CpeHee YMEHUE MPUMEHSTh UMEIOIINECs] 3HAaHUS Ha MPaKTUKe B ocHOBHOM, KIID,
BJIAJENIbIBl / COBJNAJENbLBI MpoIlecca HE OMpPEIETCHbl WIM OIpEeNeNeHbl ¢ 3aMEYaHUsMHU, He
npeaiokeH BapuaHT pemeHudd (Ha ocHoBe FAST  pemenus, Ha oCHOBe OeHUYMapKWHTa
npoliecca, Ha OCHOBE M3MEHEHMs apXHUTEKTyphl Ipoliecca), mpoiecc B (opMe «KaK CTaio»
(dbopManu30BaH C CyIIECTBEHHBIMU 3aMEUaHUSIMU, MepeueHb TOKYMEHTOB Ui CTaHJIapTU3alUU
HE TPEACTAaBIIEH.

Kpurepun ouneHkM MHAMBHAYAJBLHOH TBOpPYECKOH padoThl: MaKCHMAJIbHas OLEHKa — 4
0a1a

Y4uuThIBa€TCSI YpOBEHb TEOPETHUECKOM TIOATOTOBKH CTyAECHTa (BJIaJleHUE KaTeropHajbHBIM
anmaparoM, 3HaHUE OCHOB IIPEMETA) U yMEHHUE MPUMEHATh UMEIOLINECs 3HaHUs Ha PAKTHKE.
Ounenka 4 0anna BBICTABISETCS B CIy4ae KOPPEKTHOIO OTBETa HAa BCE BOIPOCHI 3aJaHMUs,
BBIBO/IbI JIOTMUYHBI M apryMeHTUpoBaHbl, u3MeHeHus KIID ompeneneHsl U OOBSICHEHBI,
rpadguyeckoe OnucaHue OW3HEC- MpoIecca «KaK OBLIO» U «KAaK CTajo» IMPEACTABICHO, JaHBI
000CHOBaHUS POBEJICHUS PEUHKUHUPHUHTA.

Ouenka 3 0ajjia BBICTABISIETCA B ClIydae KOPPEKTHOTO oTBeTa Ha HEe MeHee 50% BoOIpocoB
3aJlaHusl, BBIBOJBI JIOTUYHBI M apryMeHTupoBaHbl, u3MeHenus: KI1D onpezneneHs U 00bsICHEHbI
(BO3MOXKHBI HE3HAYUTEJIbHbIE OMIMOKM B (OPMYIMpPOBKAX M apryMeHTaluH), rpaduueckoe
ornucaHue OW3HEC- Tpolecca «Kak ObUIO» M «KaK CTajo» IPEACTaBIEHO C OTAENbHBIMU
3aMeYaHUSIMH, JaHbl 00OCHOBAHUS MTPOBEACHUS PEUH)KMHUPHUHTA.

Onenka 2 0aj1a BBICTaBIISIETCA B ClIydyae KOPPEKTHOro orBeTa Ha He MeHee 30% Bompocos
3amanus, naMenenus KI19 onpenenens, rpaduyeckoe onucanue OM3HEC- Ipolecca «Kak ObLIo»
U «KaK CTajo» MpEeACTAaBICHO C 3aMEYaHUsMH, JaHbl OOOCHOBAaHHMsS IPOBEICHUS
PEHHXHHUPHHTA.

Onenka 1 0ayu BbICTaBIIAETCS B Cilydae KOPPEKTHOro orBera Ha He MeHee 20% BOmpocoB
3ananus, usmeHenus KIID ne ompenenensl, rpadguueckoe onucaHue OM3HEC- MpoOLEcca «Kak
OBUIO» M «KaK CTajo» MPEICTAaBICHO CO 3HAYMTEIbHBIMU 3aMEUaHHsIMHU, HE JaHbl 0OOCHOBaHMUS
MIPOBEJCHUS PEMH)KMHUPHUHTA.

Kpurepun omeHKH caMOCTOSITEJILHOW pacuyeTHO padoThl: MaKCUMAJbHAasl OlleHKa — 6
0aJ1J10B.

Y4uuThIBaeTCSI YpOBEHb TEOPETHUECKOM TOATOTOBKHM CTyIAEHTa (BJlaJleHUE KaTeropHalbHBIM
anmaparoM, 3HaHHWE OCHOB IPEAMETa) U YMEHUE NMPUMEHSTh UMEIOIIMECs 3HAaHUS Ha MPAKTHKE,
TBOPYECKHUH MOJIXOJI K BBHIITOJHEHUIO 3a/IJaHUs, YMEHUE apTyMEHTUPOBATh U 3alUIATh TPUHATHIE
perieHusl.

Ounenka 4 - 6 0a/J10B BBICTABIISIETCA B CIydae, €CJIM MPOJAEMOHCTPUPOBAH BBICOKUM YpPOBEHBb
TEOPETHUUECKON IMOATOTOBKU CTYJACHTAa, YMEHUE NMPUMEHATh MMEIONIUECS 3HAHHUS Ha IPAKTHKE,
TBOPYECKUI MOJXOJ] U CICJIaHHBIE BHIBOJIBI apryMEeHTHUPOBaHbl. Kpome Toro:
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3amaua 1. busHec — mporecc (opMannzoBaH KOPPEKTHO, TOYKHM TPHHATUS pPELICHUIN
BoIsiBIeHbl, KIID u  daxTopsl, BIusgiomre HAa MPOLECC NMPUHATUS PEIICHUS ONpPEIENICHBI.
[Ipumeps! pelieHnit U3 peanbHOM MPAKTHKH NPUBEAEHBI, COOCTBEHHbIE BapUaHThI PELICHUIN
MpeUIOKeHbl Ha  OCHOBAaHMM  M3YYE€HHS W  TOHUMAaHHUS  TEOPETUYECKUX  OCHOB
(YHKIIMOHUPOBAHUS MTpoIiecca.
3anauya 2. busnec — mpouecc ¢opmanuzoBan koppekTHo, KIID ompenenensl, oTBeThl Ha
BOIIPOCHl  J1aHbl HAa OCHOBaHMM M3Y4YEHMs M IIOHUMAHUS TEOPETHMYECKUX OCHOB
(GyHKIMOHUpOBaHUS Ou3HeC — Tpolecca, MpeAsiokeHbl A((EKTUBHbIE BapHUaHTHI
COBEpIIECHCTBOBAHUS IIPOLECCA.
Ouenka 2 - 4 0a/u1a BBICTABIISIETCS B Cy4ae, €CIU IPOJEMOHCTPHUPOBAH BBICOKHN YpOBEHb
TEOPETUYECKON MOATOTOBKU CTYJIEHTAa, YMEHHE NPUMEHITh MMEIOLIMECS 3HAHUS Ha NPAKTHUKE,
TBOPYECKUI MOJXOJ] U CIeJIaHHbIE BHIBOJIBI apryMeHTHpoBaHbl. Kpome Toro:
3amaua 1. busHec — mpomecc (opmann3oBaH C HE3HAYUTENBHBIMU 3aMEUYaHUSIMH, TOUYKH
npuHsITUA pemieHuid BoisiBieHbl, KIID u  ¢dakropel, Biusiomue Ha mpolecc MPUHATHUS
pemenus omnpenenensl (KIID u daxkropsl mpuHATHS pelIeHUil ompeneneHbl He B IOJHOM
o0beme). Ilpumepsl pelieHuit U3 peabHON NMPAKTUKU MPHUBEIEHBI HE MO BCEM CHUTYALUSM,
COOCTBEHHBIE BapUAHThI PEIICHUH MTPEIOKEHBI.
3amaua 2. busHec — mporecc ¢opMaanM3oBaH C HE3HAUYMTEIBHBIM 3amedanumsimu, KIID
orpeeseHsl (He B MOJIHOM OOBEME), OTBETHI Ha BOIPOCHI JIaHBl HA OCHOBAaHWU W3YyYCHHS U
MMOHMMAaHHUSI TEOPETUYECKUX OCHOB (DYHKIIMOHMPOBaHUS OW3HEC — Tpoliecca, MPeIIoKeHbI
BapHaHTbI COBEPILIEHCTBOBAHMS IpoOLIECCa.
Ouenka 0 - 2 0anjia BBICTABISICTCA B Cydae, €CIIM MPOJEMOHCTPUPOBAH CPEIHUN YPOBEHb
TEOPETUYECKON MOATOTOBKU CTYJIEHTA, YMEHHE NMPUMEHSTHh MMEIOLIUECS 3HAHUS Ha NPAKTHUKE.
Kpowme Toro:
3amaua 1. busHec — mpouecc popmann3zoBaH ¢ 3aMeUaHUSIMM, TOYKH MPUHATHS PELICHUIN
BoIsiBJIeHbI, KIID u (daxropsl, Bausiomye Ha npolecc NPUHATUS PEIIEHUS ONPEeNIEHbl HE B
MOJHOM o0BeMe M ¢ 3aMeuyaHusMu. llpumepsl pemieHMd W3 peanbHOW MPAKTUKU He
MpUBEJIEHbl, WJIM MpPHUBEIEHbl HE IO BCEM CHUTyallMsM, HE MpPEIOKEHbl COOCTBEHHBIE
BapHaHTbI PELICHUN NTPEIIIOKEHBI.
3amaua 2. busznec — nponiecc hopmanuzoBaH ¢ 3amedanusmu, KI1D onpenenensr He B MOTHOM
o0beMe, OTBETHl Ha BOMPOCH JAaHbl 4yacTUYHO (He MeHee 30% KOPPEKTHBIX OTBETOB),
COOCTBEHHBIE BapHAHThI COBEPILIEHCTBOBAHUS MTPOLIECCa HE TPEIOKEHBI.

Kpurepun onieHkn KOHTPOJILHOH padoThl: MAKCMMAJIbLHAS OlleHKA — 4 0aJa.

VY4uTBHIBa€TCS ypOBEHb TEOPETUYECKOW MOATOTOBKM CTYJACHTA (BJIaJIeHUE KaTeropHaJbHBIM
afrmapaToMm, 3HaHHE OCHOB IpeaMeTa) o 3aaanusaM (Tema 1,2), ymeHue npuMeHsTh UMEIOIIHUecs
3HaHUs Ha MPaKTUKe — 1o 3aaanusm (Tema 2).

Ouenka 4 0aj1a BBICTABIISIETCS B ClIydae MPAaBWIBHOIO OTBETA HA BCE BONPOCHI MO 3aIaHUSIM
(Tema 1,2), xoppektHo ¢dopmanm3oBan OuzHec — mporecc, KIID omnpenenensr (Tema 2),
MOKa3aTeNu YIOBIETBOPEHHOCTH ompenenenbl (Tema 2), pucku mporecca yka3aHbl KOPPEKTHO
(Tema 2), BBIBOJIBI TOTUYHBI 1 0OOCHOBAHBI.

Ouenka 3 0aJj1a BBICTABISIETCS B Clydae NMPaBUIBLHOTO oTBeTa Ha Oosiee 70% BOMPOCOB MO
3aganusaM (Tema 1,2), 6uszHec — mporecc GopMain3oBaH ¢ HE3HAUUTEIBHBIMH 3aMEYaHUSMHU,
KIID ompenenensr ommboyHo wiu He B momHoM obObeMe (Tema 2), He Bce mokaszarenu
ynoBieTBopeHHOCTH onpezesniensl (Tema 2), pucku npouecca ykasaHsl ¢ 3amedanusiMu (Tema 2),
BBIBOJIbI JIOTHYHBI.

Ouenka 2 0ajjia BBICTAaBIsETCS B Cllydae MpaBHWIIBHOrO oTBeTa Ha Oonee 50% BOMpOCOB 1O
3amanusm (Tema 1, 2), 6usHec — mporecc ¢opmanuzoBan ¢ 3amedanusmu, KIID onpeneneHbr
omr00YHO WK He B monHoM oObeMme (Tema 2), mokaszarenu yaoBIETBOPEHHOCTH HE OIpeIeSICHbI
(Tema 2), pucku mpoliecca yka3zaHbl ¢ HE TMOJHOCTHIO WM He copmymupoBanbl (Tema 2),
BBIBOJIbI OTCYTCTBYIOT.
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Ounenka 1 6ana BBICTaBIseTCS B Cilyyae NpaBWIbHOTO oTBeTa Ha Oojiee 30% BOmpocoOB 1o
3amanusm (Tema 1, 2), 6uzHec — mporecc mpaktudecku He Gopmamm3oBan, KIID onpenenens
oIMO0YHO WK He B MONHOM oO0beMe (Tema 2), mokazaTenu yAOBIETBOPEHHOCTH HE ONPEAEICHBI
(Tema 2), pucku npornecca He yka3zanbl (Tema 2), BBIBOJbI OTCYTCTBYIOT.

Kpurtepun oumeHkm 3Tana NPOMEKYTOYHOIO KOHTPOJIA B BH/J€ OTBETOB Ha BONPOCHI
(mMCcbMEHHO).

KoHTponb mpoBOAUTCS MOCEe W3YyYEHUsS KaKIOW TeMbl TUCIUILUIMHBI «YTIpaBieHue Ou3Hec -
nporeccamuy. OmnpocHbd JUCT cocTaBieH u3 10 BompocoB Ha o6myro cymmy 20 GamioB
KaxabId. [1o kaXa0i TEME COCTABIEHO 5 BAPUAHTOB ONPOCHBIX 3aJaHUi. BO3MOXKHO BKIIFOUEHUE
BOIPOCOB W3 paHee HU3yYEHHBIX pa3/leioB AMCHUIUVIMHBL. B wuTOroByro cymmy OamioB IO
JTUCIHUILTUHE OllEHKa M0 JAHHOMY BHJIy KOHTPOJIISL BXOAUT ¢ Koddduimentom 0,3.

5. Meroauyeckue ykazaHnus AJsi 00y4al0MIUXCH M0 OCBOCHHIO M CUMILINHBI

[IpenonaBarens uHpOpMHUpPYeT O0OYYAIOUUXCS O TNPUMEHAEMONW CHCTEME TEKYILEro
KOHTPOJISI YCTIEBAEMOCTH Ha MEPBOM 3aHATHH, a TaKXKe JOBOAUT 10 00ydaroImuXcs HHPOPMAIIHIO
O pe3yabrarax TEKYyLIEro KOHTPOJIL YCIIEBAEMOCTH BO BPEMS AayAUTOPHBIX 3aHATUNH U
KOHCYJIbTallui.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B MMCBbMEHHOM U YCTHOHM (opmax.

[IpakTnyeckue 3aHATUSA JVCLUTIIUHBI «YmpaBieHne Ou3Hec-IpoleccaMm»
MPENONIAaraloT UX MPOBEICHUE B PA3IMYHBIX (JOPMaX C LENbIO BBISIBICHUS MOJTyYEHHBIX 3HAHUH,
YMEHUM, HABBIKOB M KOMIIETEHIMH C IPOBEACHUEM KOHTPOJBHBIX Meponpuatnid. C nensro
o0ecrieyeHusl yCIeuHoro oOy4eHusi CTYAEHT JODKEH TOTOBHTHCS K JIEKIMH, TOCKOJIbKY OHa
SBIISIETCS BaXKHEHIIEH (popMoii opranu3aiy yaeOHOro rnpoiecca, HOCKOIbKY:

—  3HAKOMMT C HOBBIM YUEOHBIM MaTepHalioM;

—  pa3bscHsET yuyeOHbIE AIIEMEHTHI, TPYAHBIC I HOHUMAHUS;

—  cHCTeMaTu3upyeT y4yeOHbIM MaTepHal;

—  OpHEHTHpYeT B yueOHOM Impolecce.

Ilooeomoska K iekyuu 3aKI04aeTcs B CIEAYIOIIEM:

—  BHHUMATEJIBHO IIPOYMTANTE MaTepuai npeablaylIei JIEKIUH;

—  y3HaiiTe TeMy mpeAcTosed JEeKIUH (10 TeMaTH4YeCKOMY IJIaHy, o HH(OpManuu
JIEKTOpA);

—  O3HAKOMBTECH C yUEOHBIM MaTEpUAJIOM 110 YYEOHUKY U Y4EOHBIM MOCOOUSIM;

— [OCTapalTech YACHUTh MECTO H3y4aeMOW TEMbl B CBOEH MpodecCHOHATBHOU
MIO/ITOTOBKE;

—  3aluIIATE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BbI 33aIUTE JIEKTOPY Ha JIEKIUH.

Ilodeomoska K npakmuyeckum 3aHAmusm.:

— BHHUMATEJIbHO TMPOYMTANTE Marepuan JEKUUWA, OTHOCSAIIMXCA K JIaHHOMY
CEMHMHAPCKOMY 3aHSTHIO, O3HAKOMBTECHh C y4eOHBIM MaTepUaioM N0 Y4EeOHHMKY U
y4eOHBIM TTOCOOUSIM;

—  BBINMIIUTE OCHOBHBIE TEPMUHBI;

—  OTBETHTE Ha KOHTPOJbHBIE BONPOCHI MO CEMUHAPCKUM 3aHSATHSIM, FOTOBBTECH JATh
pa3BEPHYTHIN OTBET HA KaXKIbIA U3 BOIIPOCOB;

—  yACHHUTE, Kakue y4eOHbIC 3JIEMEHTHI OCTAJHCh JJIs BaC HESICHBIMU M IOCTapaiTech
MOJly4YUTh Ha HHUX OTBET 3apaHee (O CEMUHApPCKOro 3aHSATHs) BO BpPEMs TEKYIIMX
KOHCYJbTallUi NIPENoaBaTels;

— TOTOBUTBHCS MOXHO HWHAMBHUAYaJbHO, IapaMH WJIM B COCTaB€ MajOW TIpYIIIbI,
nocJieHue sBIsA0TCA 3 (HEKTUBHBIMU (popMaMu pabOThI;
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— pabouas mporpamMma IUCIHHUILIMHBI B YaCTH LEJCH, MEPEUHIO0 3HAHWM, YMEHHIA,
TEPMUHOB M YYEOHBIX BOMPOCOB MOXXET OBITH HCIIOJNIH30BaHA BaMU B Ka4yeCTBE
OpUEHTHPA B OpraHHU3AINH O0y4eHUSI.

Lloocomoska k skzameny. K sk3ameHy HEOOXOIMMO TOTOBHUTCS II€JICHANIPABICHHO,
PEryIsipHO, CUCTEMaTHYeCKH U C MEPBBIX AHEW 0OydeHHs MO AaHHOU nucuuruivHe. [lombITku
OCBOWTH JUCIMIUIMHY B TIEPHUOJ 3aU€THO-IK3aMEHAIIMOHHON CECCHU, KaK MPABUJIO, MOKA3bIBAIOT
HE CIUIIKOM YJIOBIETBOPUTENbHbIE pe3yiabTaThl. B camMoM Hayane wu3ydeHHs y4eOHOM
JTUCIUTUTMHBI IO3HAKOMBTECH CO CIEAYIOMIEH Y4eOHO-METOMNIECKON TOKYMEHTAIIUCH

—  [pOrpaMMOM AUCIUIUIMHBL;

— mepeyHeM (popMHpYEMBIX 3HAHUN U YMEHHM, KOTOPBIMH CTYIACHT JOJKEH OBIIAJICTh;

—  TEMaTUYECKUMMH IUIAHAMU JIEKIUH, CEMUHAPCKUX 3aHATHUI;

—  KOHTPOJBHBIMH MEPOTPHUSITUIMU;

— y4eOHHMKOM, Y4YE€OHBIMH TIOCOOMSMH MO ITUCIUIUIMHE, a TaKXe JJIEKTPOHHBIMHU

pecypcamu;

—  TEepPEYHEM BOIMPOCOB ISl IK3aMEHa.

[Tocne sToro y Bac MOMKHO C(HOPMHPOBATHCSA YETKOE MPEACTaBICHHE 00 o0bemMe u
XapakTepe 3HAaHUH W yYMEHUH, KOTOPHIMH HaAo OylaeT OBJIaAeTh MO JUCIUILIAHE.
CucreMaTiyecKoe BBIMOJTHEHUE YYeOHOHW paldOThl Ha JIEKIHMSIX W TMPAKTHUYECKUX 3aHATHSAX
MO3BOJIUT YCIIEUTHO OCBOUTD IMCUHUILIMHY U CO3/IaTh XOPOIIYI0 0a3y /sl CIa4M K3aMEHa.

OO6yuaromuecs: 00s13aHbI MOCEIATh BCE MPEAYCMOTPEHHBIE YUSOHBIM IIJIAHOM 3aHATHUS H
MPUCYTCTBOBATh HAa BCEX MEPOIPHUATHUSIX TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH, MPEIYCMOTPEHHBIX
paboueii mporpamMMbl TUCIUILIIHHBI.

OOy4eHue Il C OTPaHUYECHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbSI OCYIIECTBISIETCS C YIETOM
MH/IMBUAYABHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEH, a IJIi MHBAIUAOB TAaKXKE B COOTBETCTBHUH C
WHIMBUAYAILHOW MPOrpaMMON peaOdWiIuTanuu WHBamuaa. Jls JMI ¢ HapylIeHHEM cliyxa
BO3MOXKHO TPEIOCTaBlICHHE MH(OpMAIMK BU3YaJbHO (KPAaTKHH KOHCIIEKT JIEKIMH, OCHOBHAs U
JOTIOJTHUTENIbHAS JIUTEPaTypa), Ha JICKIMOHHBIX W TPAKTUYECKHUX 3aHATHAX JOMYCKAeTCs
MIPUCYTCTBUE ACCUCTEHTA.

OrneHka 3HaHWUH CTYJCHTOB Ha MPAKTUYECKHX 3aHSATHSIX OCYIIECTBIISCTCS HA OCHOBE
MUCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOMNPOCHI, NMHUCHMEHHO BBIMOJHEHHBIX MNPAKTHYECKUX
3amanuid. JIoki1am Tak jke MOXKET OBITh NMPEAOCTaBIICH B MUChbMEHHOH GopMme (B Buue pedepara),
IIPU 3TOM TPeOOBaHMS K COJCPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBAHMSI K KaUeCTBY M3JIOKEHUS
Marepuaia (MOHSITHOCTh, KA4eCTBO PEYH, B3aUMOJICHCTBUE C ayIMTOPUCH U T. JT) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMSA, TpENbSIBIsAEMbIE K NHCbMEHHBIM paboTram (Ka4ecTBO
oopmiieHHsT TEKCTa W CIHCKA JIUTEPATypbl, TPAMOTHOCTh, HAJIMYUE WIUTIOCTPAIMOHHBIX
MaTEepUaJIOB U T.JI.).

[TpomexxyTo4Hast aTTeCTays IS JIUII ¢ HAPYIICHUSIMU CITyXa MPOBOIUTCS B MIUChMEHHOM
dbopme, TpHu 3TOM HCIIONB3YIOTCS 00ILIMEe KpUTepun oleHuBaHus. [Ipu HeoOXomumMocTH, BpeMs
MOJIrOTOBKH HA 3a4eTe MOXET ObITh YBEIHUYCHO.

Jnsg  5un ¢ HapylIeHHEM 3peHHsl  JIOMyCKaeTCsl aynualbHOE MpPEIOCTaBIICHHE
WHPOpPMAIIUK, a TaKXKe HCIOJIb30BAHUE Ha JICKIHMSIX 3BYKO3AIHMCHIBAIOIIUX YCTPOWCTB.
JlonmyckaeTcss TMPHCYTCTBUE HA 3aHATHSAX ACCHCTEHTA, OKAa3bIBAIOIEro  OOy4JarommMmcs
HEOOXOIMMYIO TEXHHUYECKYI0 MOMOINb. OlleHKa 3HAHWUH CTYJACHTOB HAa CEMHHAPCKHUX 3aHATHIX
OCYILECTBIISICTCS B YCTHOM (popMme (Kak OTBETHI Ha BOIPOCHI, TAK U MPAKTUUECKUE 3aTaHU).

[TpomexxyTo4Hasi arTecTanus JJIsl JUI C HApYIIEHUEM 3pEHHS MPOBOIMTCS YCTHO, MPH
3TOM TEKCT 3aJaHui TpenoCcTaBisieTcs B (opMme, aJanTHUPOBAHHOW IS JIUI C HapyIICHHEM
3peHust (YKpYIMHEHHBIH mpudT), MPH OI[EHKE UCTIONB3YIOTCS O0IIUe KPUTEPUH OlleHUBaHus. [Ipn
HEOOXOIMMOCTH, BPEMsI TTOJITOTOBKHU HA IK3aMEHE MOXKET OBbITh YBEIHUYECHO.

Jluna ¢ HapymeHWsSMH OIIOPHO-IBUTaTEIbHOTO ammapara He HYXIAITCS B OCOOBIX
¢dopmax mpenoctaBieHusl y4eOHBIX MaTepuanoB. OIHAKO, C YYETOM COCTOSIHUS 37J0POBBS YacTh
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3aHATUN MOXET OBITh pealii30BaHa JAUCTAHIIMOHHO (mpu momoinu cetu «MuTepHer»). Tak, mpu
HCBO3MOXHOCTHU IOCCHICHUA JICKIIMOHHOI'O 3aHATHA CTYACHT MOXET BOCIIOJb30BATHCA KPATKHUM
KOHCIIEKTOM JIeKIuU. [Ipy HEBO3MOXHOCTH TIOCEIIEHHUS MPAKTHYECKOTO 3aHSATHS CTYICHT
AOJIKCH MPEA0CTAaBHUTH MHUCbMEHHBIA KOHCIIEKT OTBETOB Ha BOIIPOCHI, IMCbMCHHO BBLITIOJTHCHHOC
mpakTHueckoe 3amanue. Jlokmajg Tak ke MOXeT OBITh MPEeIOCTaBJIeH B MUCHMEHHOH (opme (B
BHze pedepaTa), MpU dTOM TPEOOBAHUSA K COACPKAHUIO OCTAIOTCS TEMHU K€, a TpeOOBaHUSA K
Ka4eCTBY M3JI0KEHHUs MaTepraia (MOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICHCTBUE C ayIUTOPHUEH U
T. /1) 3aMEHSIOTCS. Ha COOTBETCTBYIOILUE TPEeOOBAHMUS, MPEAbBIsAEMbIE K MHCbMEHHBIM paboTam
(kauecTBO  odopMIIeHHST TEKCTa W CHOUCKA JIMTEPAaTyphl, TPaMOTHOCTh, HAJIU4YHE
WUTIOCTPAIIMOHHBIX MAaTePHAIIOB U T.1I.).

[TpomexyTouHasi aTTecTalus JIsl JIUI C HAPYIICHUSIMH OMOPHO-/IBUTaTeIHLHOTO ammapara
IMPOBOJAUTCA Ha O6HII/IX OCHOBAHUAX, IIPpH HeO6XO)II/IMOCTI/I mnmpoucaypa 5K3aMEHa MOXKCT OBITH
peain3oBaHa JMCTAaHIIMOHHO (HAMpUMeEp, MPU MOMOIIM Tporpammbl Skype). [nst aToro mo
JIOTOBOPEHHOCTH C TIPEIoJIaBaTelieM CTYICHT B OIPEICICHHOE BPEMs BBIXOIUT Ha CBS3b JUIS
MPOBEICHUS MPOLEAYPHl dK3aMeHa. B TakoMm cimydyae BOIPOCHI K JK3aMEHy U TPAKTUYECKOE
3aJ]aHre BBIOMPAIOTCS] CAMUM TIPETIO/IaBaTEIICM.

6. OcHOBHasi M [ONOJIHUTEJIbHAsi y4yeOHasi JuUTEeparypa, Heo0XoAuMas IJs1 OCBOCHUS
AUCHHMILVIMHBL  (MoayJs), pecypchl HH(POPMaNMOHHO-TEJCKOMMYHUKALIMOHHON  ceTH
"UuTepHer', BKIKYAs  NepeYyeHb  Y4eOHO-METOAMYECKOro  odecmedeHuss  AJs
CaMOCTOSATEJIbHOM PadoThl 00y4aKOIIUXCS 10 AUCHHILIMHE

6.1. OcHOBHas UTEpaTypa

1. TenmpnoB 1O0.®. WHXMHUPUHT TpeAnpHUsITHS U yOpaBlieHUE OH3HEC-MPOLIECCAMH.
MeTtononorus u texaonorus. OHUTU-ITAHA, 2015. http://www.iprbookshop.ru/34456

2. Hlupsies B.M. Vmpaenenue OusHec-mpoueccamu. @Ounancel u craructuka, 2014.
http://www.iprbookshop.ru/18853

3. Cwmmu B.A. MopaenupoBanue M aHaiau3 OHW3HEC-MPOIecCOB. TOMCKHI TroCyqapCTBEHHBIN
YHUBEPCUTET cucTeM YIPaBIICHUS 51 PaguOdIIEKTPOHUKH, 2011.
http://www.iprbookshop.ru/13890

6.2. JlonoJHUTENIbHAS TUTEpaATypa

1. KacranoBa A.A. PenmxHHUpPHHTI OH3Hec-mporeccoB. Poccuiickuii HOBBI YHHBEPCHUTET.
2014. http://www.iprbookshop.ru/21308

2. Jlxecron Jx., Hemuc M., Vnpaenenne 6GusHec-npomeccamu. M.: AnbnuHa IlaGmumeps,
2012, 644 c.

3. Kosnos A.C. IlpoextnpoBanue u wuccienoBaHue OusHec-mpoueccoB. M.: ®munTa, 2006,
c.15-37.

4. TIlange I1., Xonn JI. Yo Ttakoe «ectb curm»? M.: Anbnuna busnec bykc, 2005, 146 c.

Pammepcan X., Omp — Xomcu A., TPS — Lean six sigma. HoBbIif moaxom K CO31aHHIO

BbICOKOX(PeKTUBHOM koMmanuu. M.: Ctannaptsl u kauectBo, 2009, 416 c.

6. Penun B.B. busHec-mpolecchl KOMMNaHWUU: TOCTPOCHHUE, aHalIu3, periaMeHTanus. M.:
Crangaptsl u kauectBo, 2007, 239 c.

7. TenpnoB 10.®D. Peumxunupunr OuzHec-mpoueccoB. KommnoHeHTHas wmetoponorus. M.:
dunancel ¥ cratuctrka, 2005, 318 c.

8. VYcano N.I'. PennxuHUpUHT OU3HEC-TIPOLIECCOB: METOJOJIOTHUS, (POPMBI, HHCTPYMEHTApUH,
Bnanusocrok, lansnayka, 2008, 259 c.

9. UYepnasckuii [{.U., Pymakos /[.B. MoaenupoBaHnue U peMH>XUHUPUHT OWU3HEC-TIPOIECCOB,
VYuyebnoe nocodue, Omck: OMI'TY, 2010, 84 c.

9]
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http://www.iprbookshop.ru/34456
http://www.iprbookshop.ru/21308
http://www.iprbookshop.ru/13890
http://www.iprbookshop.ru/18853

6.3. YuebHo-MeToau4YecKoe oOecreueHne caMOCTOSTENbHON paboThI
1. YenoBedeckue pecypchl W yOpaBJIeHHE OW3HEC-TIPOIECCaMUd B COBPEMEHHBIX COITMAIBHO-
HPKOHOMHMYECKHUX CHUCTEMax: TeHJEHIINH, MpobiaemMbl U nepcrnekTuBbl, COopHUK crareit, M.:
[{eHTp npUKIaAHBIX HAYYHBIX HccienoBanui, 2010, 263 c.
2. Hrepn K., Crok /XK., Ctparerun, koropsie padorarrt. [lomxon BCG. M. Maunn, lBaHOB 1
Ddepbep, 2007, 496 c.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTHI
He ucnonb3yrores.

6.5. HTepHeT-pecypebl

1. http://www.coso.org/

2. www.nnir.ru / - Poccuiickast HanimoHallbHas OMOIHOTEKa

3. www.nns.ru / -HarnuonanbHast 37eKTpoHHas Oubimorexa

4. www.rsi.ru / - Poccuiickas rocygapcTBenHast OnbanoTeka

5. www.biznes-karta.ru / -AreHTCTBO Jen0oBoil nHpopmanuu «busznec-kapTa»
6. www. rbs.ru / - UadopmannonHoe areHTcTBO «PocbusnecKoncantunry

7. www.aport.ru / - [TorckoBas cucrema

8. www.rambler.ru / - [louckoBast cuctema

9. www.yandex.ru / - [TouckoBasi cuctema

10.  www.busineslearning.ru / - Cucrema IUCTaHIIMOHHOTO OM3HEC 0Opa30BaHUS
11. http://www.consultant.ru/ - KoncynpraHT mitoc

12.  http://www.garant.ru/ - ['apant

6.6. lHbIe NCTOYHUKHT
He ucnonb3yrores.

7.MarepuajibHO-TeXHHYecKasa 0a3a, MH(pOPMaLMOHHBbIC TEXHOJOTHH, HCIOJb3yeMble INPH
OCyLIeCTBJIECHUM O00pa30BaTeJIbHOIO Mpolecca MO0 [IHCHUILUIMHE, BKJOYasi IepevyeHb
NPOrpaMMHOro odecredyeHuss 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM.

CrieunanbHble MOMEIEHUS MPEICTaBISIOT co00il yueOHble ayTuTOPUH AJIs MPOBEACHUS
3aHATUN JIEKIIMOHHOIO THUIIA, 3aHSATHH CEMUHApCKOrO THUIIA, KYPCOBOTO IPOEKTHUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX pPa0O0T), TPYMNMOBBIX W HHIWBUIYATbHBIX KOHCYJIbTALIUNA, TEKYIIETO
KOHTPOJISL U IPOMEKYTOUHOM aTTecTaluy, a TaK)Ke MOMEIEHHS JUIs CaMOCTOSITEIbHOM paboThl U
MOMEIIEHUS JJIsl XpaHEHUs] M NPOPHIAKTUYECKOro OOCTYKUBaHHUS Y4eOHOro 0O0OpyHAOBaHUS.
CrnenuasnbHble TOMELICHUs YKOMITJIEKTOBaHbI CIIEUATN3UPOBAHHON MeOeNbl0 U TEXHUIECKUMHU
cpeacTBaMM OOYYEHHs, CIyXKAallUMU JJIs NpeICTaBieHUs YyueOHOW uHpopMmaruu OO0NIbIION
ayMTOPHH.

Jns  mpoBeneHWs — 3aHATUM  JIGKIMOHHOTO  TWUMA  MpeUlararoTcs  HaOOpbI
J€MOHCTPAIIMOHHOTO  O0OpYJIOBaHUS U  y4eOHO-HAIAHBIX IOCOOMi, obecneunBaromume
TeMaTHUYeCKHUEe WTIOCTPAIH, COOTBETCTBYIOLIUE pab0oYrM yueOHBIM NPOTrpaMMaM JUCIUILINH.

[Tomerenust 111 caMOCTOSATENFHONW pabOThl OOy4arOIIMXCs OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO TONKIIOUeHUsi K cetu "MHTepHeT" M obecreueHueM J0CTyrna B
ANIEKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTeNIbHYIO Cpely OpraHu3aIiH.

AkanemMusi IpOBOJUT IMOCTOSHHYIO pabOTy MO CO3JaHUI0 U CHUCTEMHOMY YIIyULIEHUIO
YCJIOBUH TMOJy4YeHUs1 0Opa30BaHUs JIOJbMU C OTPAHWYCHHBIMH BO3MOXHOCTSIMH 3/10pOBbs. B
HACTOsIIIEe BpeMsl 3[aHHsl U TEPPUTOPUH AKaJeMUU OCHAIEHbl JTUPTAMHU A TEePEBO3KU
MHBAIWJOB B KOJsCKax, nmopsaaka 80% ayIuTopuil M KOMIIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHHUSIM HOPMAaTHBOB, OOOpYAOBaHbI MaHAYChl MPU BXOJE B 3[aHUS, a
TaKXe BHYTPH YUE€OHBIX KOPITYCOB U OOIIEKHUTHUS, UMEIOTCS ClIeUalIbHbIE TyaJeThl.

Kaxnerii  oOywarommuiicss B  TEUEHHE BCEro IMepuoja OOy4eHHs  OOecredeH
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http://www.garant.ru/
http://www.consultant.ru/
http://www.busineslearning.ru/
http://www.yandex.ru/
http://www.rambler.ru/
http://www.aport.ru/
http://www.rsi.ru/
http://www.nns.ru/
http://www.nnir.ru/
http://www.coso.org/

UH/IMBUAYaJIbHBIM HEOTPAaHMYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OUOINOTEUHBIM
cucreMaM (2JEKTPOHHBIM OMOIMOTEKaM) M K DJIEKTPOHHOM MH(POPMAIIMOHHO-00pa30BaTeIbHOM
cpele oOpraHu3alui. JJeKTPOHHO-OMONIMOTeuHass cucrteMa (dJIEKTpOHHAs OuOnMMoTeKa) U
ANEKTpOHHAsA WH(POPMAIIMOHHO-00pa3oBaTeNibHAs Cpella 00eCIIeYnBAIOT BO3MOKHOCTH JOCTYyMa
oOyuaromierocss M3 J1000OW TOYKHM, B KOTOPOM HMeeTcs JOCTyll K HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTn «MIHTepHEeT», Kak Ha TEPPUTOPHH OPTaHU3aINH, TaK U BHE €€.

Axanemusi oOecrieyeHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOrpaMMHOIO
o0ecrnieueHusl.

OO6yuaromumcst  obecriedeH JocTyn (yIaJeHHBIH JOCTYN), B TOM YHCIE B clly4ae
MPUMEHEHHST DIIEKTPOHHOTO OOy4YeHHs, AMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM Tpo(deccHoHaNbHBIM 0a3aM JaHHBIX W HMH(OPMALMOHHBIM CIPABOYHBIM
CHCTEMaM.

OO6yuaromuecs: U3 YUcia JUL ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI 00€CTICUEHbI
Me4YaTHbIMU U (WIM) DJIEKTPOHHBIMM  OOpa3oBaTENbHBIMH  pecypcamMH B (opmax,
a/lalTUPOBAHHBIX K OTPAHUYEHUSAM UX 370POBBSI.

Opraan3oBaH JOCTYII K CIEAYIONIMM JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIeKTpOHHBIN clIOBapb
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - JKypnanel m3marenscTBa Elsevier mo SKOHOMHKE M IKOHOMETPHKE,

Ou3Hecy ¥ hUHAHCAM, COIMATbHBIM HAyKaM M IICUXOIOTUHY, MaTeMaTHKe U MHQOpPMaTHKE;
SCOPUS

Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HaydHbIX )KypHaI0B NEICON
HarepHer-cepBuc « AHTUILIATHATY

Cucrema lIpodeccnonansaoro Ananmnza PeinkoB u Kommanmii « CTTAPKy
9bC Uznarenscra "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3narenbckoro noma «I'peOGEHHUKOBY
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http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

