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1. IlepeyeHb MJIAHMPYEMBbIX Pe3yJIbTATOB 00yUYeHHsI 0 JUCHUILINHE, COOTHECEHHBIX C
IUIAHHUPYEMbIMH Pe3yJIbTATAMH 0CBOEHUSI MPOTrPaMMbI

1.1. Jucnumnuaa « MapKeTHHI» 00ecredrBaeT OBJIaICHUE CIICTYIOIIMMHI KOMIIETCHIUSIMU:

Kon Haumenosanue Kon stana | Hamumenosanue 3Tamna

KOMIIETEHIIUM | KOMIIETEHLIUU OCBOEHUS OCBOEHUSI KOMIIETEHIINH

KOMIIETEHIIMH

OIIK-OC-6 Cnocobnocts  ucnomsioBath | OIIK-OC-6.2 | CiocoGHOCTB K
AQHWINTUYECKUE METOABl IS CTpaTeruuecKkomMy u
OLIEHKH 3pPEKTUBHOCTH ONEPATUBHOMY  INPHHSTHUIO
KOMMEPUYECKOH, penieHuid B o0nactu BeIOOpa
MapKETUHTOBOH, PEKJIaMHOHN U METO/IOB U MPOLENYp OLIEHKU
JIOTUCTUYECKON JesITeIbHOCTU 3¢ HEKTUBHOCTH
OpraHu3aluu Ha MapKeTUHTOBOH u
PETMOHANBHBIX M  MHPOBBIX KOMMEpPUYECKOH
pBIHKaX NeSITeIbHOCTH NIPH paboTe Ha

PETHOHAIBHBIX U MHPOBBIX
PBIHKAX.

1.2. B pesynbpTaTe OCBOSHHSI JUCIUIUIMHBI Y CTYJCHTOB JOJKHBI OBITh:

OTD/TD Kon  orana Pesynbrarel 00yueHus

(mpu HaJIM4YUH | OCBOCHUS

npodcranaapra)/ KOMIIETEHIINH

npodeccuoHanbHbIe

JeUCTBUA

Hampasnena na HA YpPOBHe 3HAHMIi: OCHOBHbIE MOHATUS DenepanbHOro

dbopmupoBaHue 3akoHa «O TEXHHYECKOM peryJupoBaHHM»; BHUJbI

HaBBIKOB CTY/IEHTA K CTaHJAPTOB; WENM W TPHHIUIBl  TOJATBEPXKICHHS

pacro3HaBaHMIO U COOTBETCTBUS,  CHCTEMBl  CEepTH(HKALMU  CPEACTB

BbIOOPY a/IeKBaTHBIX pa3menienus B Poccum.

aHAJTUTHYECKUX

METOJIOB B LIEJISAX HA YPOBHe YMEHMM: ONpEJelIeHue U XapaKTEepPUCTUKY

OLICHKH OCHOBHBIM MOHATHUAM B 00J1aCTH CTaHAAPTU3ALMU YCIIYT;

3¢ (HEeKTUBHOCTH MPOBECTU MJIEHTU(DUKALUIO YCIYT, MPEeIOCTaBIsSIEMbIX

TOProBOH, TyppUpMOii M TOCTHHMILIEH,  COCTaBUTh  IUIaH

KOMMEpPUECKOH, MEPOIPUATHI ISl TPOBEAEHUS paboT 1Mo cepTUhUKALUN

MapKEeTUHTOBOU U yCIIyT; COCTaBUTb AKT OLIEHKM COOTBETCTBHUS YCIyT

JIOTUCTHYECKOMN TpeOOBaHUSAM OIpeEeICHHBIX HOPMATUBHBIX JOKYMEHTOB

JESATEIIBHOCTH

KOMIIaHUH B XOJI€ HA YPOBHEe HAaBBIKOB: aHAINM3a KOHKPETHBIX CUTYalluH,

paboThl Ha CBA3aHHBIX C MAapKETHMHIOBOM  JEATEIBHOCTHIO B

PETHOHANBHBIX WU KOMIIAaHUHM,  BBISBJICHUS  HUMEIOIIMXCA  mpoOiem,

MHUPOBBIX PBIHKAX (OpMYIMPOBKH pEKOMEHAALINH.

CriocoO6HOCTB K

crpateruueckomy u | OIIK-OC-6.2

OINIEPATUBHOMY

IIPUHATUIO PELIECHUN




B 00jacTH BBIOOpA

METO/IOB "
OpoUeayp  OLEHKH
3¢ (HEeKTUBHOCTH
MapKETUHIOBOM U
KOMMEPYECKOU
JESTEIIbHOCTH  TIPU
pabore Ha

pPErMOHaIbHBIX u
MUPOBBIX PBIHKAX.

2. O0beM U MecTO JUCHMILIMHBI B cTpykType OI1 BO

Jucuunnuna b1.5.13 «MapkeTunr» ocBauBaetcs B 4 ceMecTpe 1o O4HOi popmMe B
0 OYHO-3209HOU opme, 001ast TpyI0eMKOCTh — 5 3aueTHbIX eauHull (180 gacos).
OcBoeHME ITUCIUIUIMHBI OMUPAETCs HAa MHHUMAIBLHO HEOOXOIMMBI 00bEM TEOPETHUECKHUX
3HaHUKW B oOjacTd  (GOPMHPOBAHMUS U  PaA3BUTHS  TOBAPHO-ACHEKHBIX  OTHOIICHUH,
(GYHKIIMOHUPOBAHUS PA3IMYHBIX PHIHOYHBIX MEXAaHHW3MOB B 3aBHCHMOCTH OT BUJA pBIHKA H
CerMeHTa YKOHOMHUKH, OCHOBHBIE YKOHOMHUYECKHE MOHATUS U KAaTeTOPHH, TCHICHIIMA Pa3BUTHUS
OOBEKTUBHBIX SKOHOMHMYECKUX TPOIECCOB, OCHOBHBIX IMOJIOXKEHUH COBPEMEHHOW Teopuu
VIOpPaBJICHUS; B3aUMOCBSI3M  YNPABICHUS, JKOHOMHYECKHX, W COLMAIBHBIX (DAKTOPOB;
COJIepKaHUs KIIFOUEBBIX MOHATUI 0 MOTPEOHOCTSIX YENIOBEKa, a TAK)Ke Ha MPUOOPETEHHBIE paHee
YMEHUS M HaBBIKM aHAJIM3UPOBATh HSKOHOMHUYECKHE Tipouiecchl B Poccum m 3a pyOexowm,
MCII0JIb30BaTh YKOHOMUYECKHUE 3HAHUS JUIsl IPUHATUS PallUOHAIBHBIX S3KOHOMUUYECKUX PEIIEHUN
U OCYIIECTBIICHHS TPEACTOANMX COIHUATBHBIX U TPO(ECCHOHATBHBIX POJIEH, OCYIIECTBISAThH
MOWCK M aHaJIN3 HEOOXOANMON MH(POPMAITUH U3 PA3TUIHBIX HCTOUHUKOB.

JucnuninuHa peanusyercs rnocie uzydenus aucuurumae: b1.6.15 «MenemxkmerTy.

[To mucnunivHe OCYIIECTBISIETCS TEKYIIMHA KOHTPOIb MO O4YHOW (opMe OOydeHHs U
WUTOTOBBIN KOHTPOJIb B (POpME IK3amMeHa.

Tabmuma 1.
O0beM IMCHMIINHBI
Byt yueGHbIX 3aHsTHI O0beM JTUCHUILINHBI, Yac.
U caMoCTosITeJIbHas padora Beero Cemecrp (Tp“MeCTf)
Ounasa popma obyuenus
KonTakTHan paGora o0y4yaromuxcs c 36 36
npenojaaBaTesieM, B TOM YHCJIe:
JEKIMOHHOTrO THa (JI) 18 18
naboparopHbie paboTh! (mpakTuKymsl) (JIP)
nmpakTudeckoro (cemuHapckoro) tumna (I13) 18 18
KOHTpOJIHpyeMast CaMOCTOSTENbHAS pabora
obyuatonuxcs (KCP)
CamocrosTeabHas padora odyqaouuxcs (CP) 108 108
IIpomeskyTOYHaAsI aTTECTANMSA ¢opma IK3aAMEH IK3aAMEH
Jac. 36 36
O0mas TpyaoeMKocTh (dac. / 3.e.) 180/5 180/5




3. Conep:xkaHue U CTPYKTYPa AMCHUILIHHBI (MOLYJIS1)

Tabnuua 2.
CTpyKTypa ¥ CUHIJIMHBI
O0beM TMCHUILIMHBI, YaC. ®opma
KonTakTHas paboTa Texylero
Non/ H 00y4aI0LIUXCS C KOHTpOISL
0
°n/m anMeHOBaHHe TeM (pa3/1esioB) Beero npenoxaBaresem CP ycneBaeMocTH
o BUJamM y‘-leﬁl'lblx 3aHATHHU IPOMEKYTOUHO
J ‘ JIP ‘ 3 ‘ KCP i aTTecTanuu
Ounas popma 0dyuenus
XapakTepucruka
Tema 1 | coBpeMeHHBIX KoHIenuu | 18 2 2 14 Hucnyt
MapKETHHTa
Coneprkanue
MapKEeTUHTOBOTO  IIpoIliecca, Keiic
Tema 2 | HampaBIEHHOTO Ha | 24 4 4 16 ’
CUTYaIus
MPEIOCTaBICHUE  IIEHHOCTU
KIIUEHTaM
HccenenoBanue  moBeneHUs Kpyrusrit
Tema 3 | mokynareneii Ha pbIHKE 20 4 2 14 CTO,
JTUCTTYT
3amaun W OpraHu3aius
Jomariiee
Tema 4 | MAPKETUHIOBBIX 22 2 4 16
. 3a/1aHne
MCCIICTOBaHUM
Tema 5 | ToBapHas monutuka GUPMsbI 18 2 2 14 JTUCTTYT
CObITOBast MONUTUKA (HDUPMBI KOJUTOKBU
Tewa 6 Pup 20 | 2 2 16 oy
KommyHuKkarmontas .
Tema 7 YHHKA 22 | 2 2 18 Keiic
MOJINTUKA (PUPMBI
[TpomexxyTouHas aTTecTanus 36 DK3aMeH
Beero | 180 | 18 18 108

(A3), mpezenrarus (IT), Tectuposanue (T), pedepart (P), pydexnsiit kouTpois (PK).

*®opmbl Tekymero koutpoisi: ompoc (0), acce (D), komwtokeuyM (K), mucnyr (), momaiiHee 3agaHue

Tabmuma 3
CoaeprxkaHue I CHUILINHBI
HaumMeHoBaHHe TeM
Ne n/m (pasnesos) Conep:xanue TeM (pa3aeaoB)
Xapakrepuctuka | XapakTepUCTHKA KOHIIENIMA MapKETHUHTa: MPOU3BOJICTBEHHAS,
COBpPEMEHHBIX TOBapHasi, COBITOBas, MAPKETHHTOBAas KOHIIEMIINS, KOHIICTIIIHS
KOHILIEIINI XOJIMCTUYECKOTO  MApKETHUHIra:  MapKeTUHI  MapTHEPCKUX
Tema 1 | \rapkerunra OTHOIIEHWH; HMHTETPUPOBAHHBIM  MAPKETUHI; BHYTPEHHHMH
MapKeTHUHT; COLMAaIbHO-OTBETCTBEHHBIM MapkeTHHT. Kimento-
OpUEHTUPOBAHHOCTb.




HaumeHoBaHHe TeM

Ne n/n (pasneon) Copnepixanue TeM (pa3/eioB)
Conepxanue Dranbl mpoliecca 1eIeBOro MapKeTHHIa.
MmapketuHroporo | Oran | [lenenue pbiHka Ha cerMeHThl. Kputepuw,
nporecca, UCTIOJIb3YEMbIe /ISl CETMEHTAIMH MOTPEOUTENBCKUX U JIETOBBIX
HAIIPABJICHHOTO | PBHIHKOB. ArnpropHas CETMEHTALUS. OnucarenbHoe
Ha cermeHTHpoBaHue. CerMEeHTHpPOBaHUE TIO0 MOTPEOUTETHCKUM
IIPEIOCTABIICHUE | IIPEAIIOYTEHUSM. IToBeneHueckoe CErMEHTUPOBAHMUE.
LIEHHOCTHU [Tcuxorpaduyeckoe cerMeHTHPOBAHHE.
KJIMCHTaM Oran Il. Beibop meneBoro cermenra. Kpurepuu BbIOOpa
Tema 2 LENEBBIX  CErMEHTOB. Crparerud  oxBaTa  pBIHKA:
HeaudpepeHIMpPOBaHHBIH, nuddepeHITPOBaHHBIN,
KOHILICHTPUPOBAHHBII MAapKETUHT, HHUILIEBBIN u
VHIVBUAYAJIN3UPOBAaHHBIA MApPKETHHT.
Oran |ll. TlozunmonupoBanue TtoBapa (pupmbl) Ha pBIHKE.
CrpaTerun no3uLyOHUPOBaHUS.
Oran |V. Pa3paboTka MapKETHMHIOBOW Hporpammbl JJis
LIEJIEBOIO CETMEHTA PhIHKA.
Hccnenosanue @akToppl, BIMSIOIIME HA MPUHATHE PELIEHUS O IOKYIKE.
MIOBE/ICHUS XapakTepucTuka JTaloB Ipolecca MPUHATHS pPEIIEHUs O
nokynarenael Ha | mokymnke: Bo3HMKHOBeHHE MOTPEOHOCTH, MOUCK MH(POPMALUU O
Tema 3 | pblHKE BO3MOXXHOCTH  Y/IOBJIETBOPEHUS  MOTPEOHOCTH,  OLIEHKa
BapUAaHTOB, pELIEHUE O IMOKYIKE, peakuus Ha IOKYIKY.
[Tonstust «Y noBnerBopeHHOCTh» M «JlosmbHOCTE». OneHka
YJIOBJIETBOPEHHOCTH U JIOSUIBHOCTHU MOTPEOUTENEH.
3anaun u | XapakTepUCTUKa IEPBUYHOM U BTOPUYHOM MApPKETHUHIOBOU
OpraHu3anus HH(pOpMaLINH.
MapKEeTUHTOBBIX | VICTOYHMKM  BTOPMYHONM  MapKeTHHIOBOM  HMH(OpMaIuu.
Tema 4 | uccienoBaHui Copnepxanue nporpammbl cOopa NEPBHYHON MapKETHHTOBOM
uHpopManuu. XapakTepUCTHKAa MeETOZO0B cOopa MNEpBUYHOMN
MapKETHHIOBOMN MH(pOpMaLINH. Mapxketunrosas
uHpopmanronHas cucrema (MUC).
Tosapnas MynbTuatpubyTBHas  Mozaenb — ToBapa.  Knaccudukanus
MOJINTUKA HOBU3HBI TOBapa. TexHojorus co3JaHUsi HOBOIO TOBapa.
(bupMeI OcHOBHBIE NPUYMHBI NPOBAJIOB HOBBIX TOBAPOB HA pBHIHKE.
KitoueBsie (hakTopbl ycriexa HOBBIX TOBApOB Ha PhIHKE.
VYmpasneHne ToBapHbIM accopTUMeHTOM. Illupora, mnmuHa H
Tema 5 rIyOMHa TOBapHOro accoptuMeHTa. CTpaTerud OTHOCHTEIBHO

TOBAapHOI'0 aCCOPTUMEHTA.
Kuzuennsrit mukn toBapa (OKLIT) kak ocHoBa TOBapHOM
NOJIUTUKU (pupMbl. Xapakrepuctuka 3ranos XKIT.

[TonsiTHs «TOBApHBIA 3HAK», «TOProBas MapkKay, «OpeHI»,
«OpeHauHr». DTanbl co3gaHus OpeHpga. YacTHbIE TOProBble
MapKH.




HaumeHoBaHHe TeM

Ne n/n (pasneon) Copnepixanue TeM (pa3/eioB)
CObITOBas XapakTepucTuka croco0oB OpraHu3aluu cOBITOBOM
MOJINTUKA JESTEIIbHOCTH (PUPMBIL.
bupmbI [lonsiTve u XxapakTepucTruKa KaHajioB pacnpenenenus. Oynkuun
YYaCTHUKOB KaHala pachpefeneHus. TUIbl MOCPEIHHKOB.
Tema 6 Crpaterun cObiTa. DaKTOPHI, BIUSIONME HA BEIOOP CTPYKTYPHI
KaHaJIOB pacrpe/esIeHuUs.
CoBpeMeHHbIE TEHJEHIIMM B OPraHu3allii TOBApOMPOBOIAIINX
ceTen.
Kommynukarmon | Ilenn kommyHukarmonHoi mosmtuku Gupmel. ATL u BTL -
Has  TONUTHKA | KoMMyHuKarnuu.  CoBpeMeHHBIE  TEHACHIMU B  cdepe
bupmbl MapKETHHTOBBIX KOMMYHUKAIIHA.
[Tonsitue “pexnama”. 3akoH o pexiname P®. Xapakrepuctuka
ATANoB IUIAHUPOBAHUS PEKJIAMHON KaMITaHUU.
Hemn u 3amaum “nabmuk puseiH3”. OCHOBHBIE METOIBI U
CpelIcTBa,  HUCIONb3yeMble  crnemnuanuctamu o IIP.
T . Meponpuatsi 10  CTUMYJIUPOBAaHUIO  cObITA, MEIA UX
ema

npoBefeHUs. XapaKTepUCTHUKa M OCOOEHHOCTH OCHOBHBIX
CpelCTB CTUMYJIUPOBAHUS cObITa. MepuaHai3uHr:
KOMMYHUKAI[MU Ha MECTE MPOJaX.

Opranuzanust dUYHBIX Tpojax. [upext mapketunr. Kanaimbt
JUPEKT MapKETHUHTA.

HNHTerpupoBaHHbie MAPKETHHIOBBIE KOMMYHHKALIMH.

Onenka 3(h(PEeKTUBHOCTH WHCTPYMEHTOB KOMMYHHUKAIMOHHON
MOJIUTUKM.

4. Marepnanbl TEKyLIero KOHTPOJIsl yCeBaeMoCTH 00y4aromerocsi u ponn
OLICHOYHBIX CPEeACTB MPOMEKYTOYHON aTTECTALIMH 110 JUCHHUILINHE (MOLYJII0)

4.1. ®opmMbI 1 METObI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH H IIPOMEKYTOYHOM ATTECTALUM.

4.1.1. B xoxe peaJm3anuu AMCHMILVIMHBI MCIOJB3YIOTCH CICAYIOIIHE METOAbl TEKYIIero
KOHTPOJIl YCIIEBAEMOCTH 00y4aIoIMXCs:

— IpY MPOBEICHUH 3aHATHH JIEKIIHOHHOTO TUIA!
OpU YTEHUHM JIEKIMHA HCIOJIb3YeTCs OOBSICHUTENbHO-WUTIOCTPATUBHBI METOJ ¢
3JIEeMEHTaMU TMPOOJEMHOr0 U3JOKEeHUs1 y4deOHol wuHpopmanuu (MOHOJIOTUYECKOM,
JMAJIOTHYECKON M ABPUCTHUECKOMN);
— IpY MIPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUIIA!
- TUCIYT;
- Keic-3a1a4u;
- CUTyallly;
- KOJUIOKBUYM;
- KPYIVIBIH CTOJI,
- TBOPUYECKOE 3aJaHUE;

- TIPH TIPOBE/ICHUH SK3aMEeHa!
OTBET Ha BOMPOCHI OWJIeTa U MPAKTUYECKOE 3a/1aHUE.



4.1.2. IIpoMe:xxyTouHasi aTTecTAUMsl NPOBOAUTCA B ¢opMe 3JK3aMeHa M peLIeHHe
NPAKTHYECKOr0 3aJaHusA.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJIsA YCIIeBAeMOCTH.

Bonpocsl k qucnyTty
1. Uto Takoe KOHIEMIHS MapKeTHHTa?
2. MO03KHO JT1 OTHECTH MPOU3BOICTBEHHYIO KOHIIETIIUIO K COBPEMEHHbBIM
KOHIIEMIIUSIM MapKeTUHra? ApryMeHTUPYITE CBOM OTBET.

3. ToBapHas KOHLIENIHUS: CYIIHOCTb, IPUMEPHI.

4. CObITOBAsA KOHLIENLUSA: CYILIHOCTh, IPUMEPBHI.

o. CymHoCTh U COAEP’)KaHUE XOJIUCTUYECKONW KOHIICTIIIMY MapKETHHTA.

6. Xapakrepuctuka koHnenuuu MIIO.

7. XapakTeprucTUKa KOHUENIMN UHTEIPUPOBAHHOIO MapKETHUHTA.

8. XapaKTepruCTUKa KOHUENIMY BHYTPEHHEIO MapKETHHTA.

9. XapakTeprucTUKa KOHUEIIMHN COL[MaJIbHO-OTBETCTBEHHOIO MapKETUHTA.

10.  Yro Takoe, Ha Ball B3I, KIMEHTOOpUEHTHpOoBaHUe? Kakue KoMIIaHuu MOXKHO
CUMUTATh KIIMEHTOOPUEHTUPOBAHHBIMU U ITOUEMy?

11. B uyeMm omiMuyue MapKETHHIOBOM KOHIENIUHU OT KOHLENIUU
KJIMEHTOOPUEHTUPOBAHNUSA?

12.  Kakue ¢pakTopsl OKa3bIBAIOT BIMSHUE HA IOTPEOUTENbCKOE MIOBEACHUE?
[TpuBenuTe npuMepsl BIUSHUS NEPCOHATBHBIX (PaKTOPOB Ha MOBEIECHUE TOTPEOUTENIEH.

13.  IlpuBeaurte npuMepsl BIUSHUS NCUXOJOTHYECKUX (DAKTOPOB HA OBEJCHHE
norpedurenei.

14.  IlpuBeauTte mpuMepsl BIUSHHUS COLUAIBHO-KYIBTYPHBIX (PAKTOPOB HA MTOBEJCHUE
norpedurenei.

15.  Kakum o0Opa3om TUIl TOBapa BIMSAET HA TAIbI IPUHATHUS PEIISHUS O TOBape.

16. Kaxkwue 3tansl npuHATHS pellIeHnH, C Balllell TOYKU 3pEHHs], BaKHbI IPU BIOOpE U
MOKYIIKE TOBapOB IMOBCEIHEBHOI'O CIPOCA; TOBAPOB MPEBAPUTEIILHOTO BbIOOpa?

17.  IlpuBenute npuMmepsl BIUSHUS peepeHTHBIX TPy Ha Ballll PELICHUS O
MIOKYTIKE.

18.  Kakyro MeTouKy U3MEpEeHHs yIOBIECTBOPEHHOCTH KIMEHTOB BHI MPEIIOKHUTE JIIIS

kade fast food; BbImycKHHKOB By3a; DHPMBIL, IPOIAIOIICH TYPITYTEBKU?

Keiic-3apaun

Bribepute Hambonee mNpeanoOYTUTENLHBIE TPU3HAKM CETMEHTHUPOBAHUS IS  CIEAYIOIINX
IIPEANPUATHIA:

1. Kocmernueckwuii cayioH.

2. Certb anTexk.

3. KazgpoBoe areHTCTBO.

4. ATEHTCTBO MO OpraHHU3aIH MPA3THUIHBIX MEPOIPHUSATHIA.

5. Berepunapnas neueOHwuIIA.

6. YacTHoe oxpaHHOE PEINPUSITHE.
CocraBpTe aHKETY, MEIbI0 KOTOPOW SBISIETCS OIEHKA IIEIeCO00pa3HOCTH CTPOUTEIHCTBA
aKBamapka B omnpeaeneHHoM ropoje. Clieqyer CIpOTrHO3MpPOBAaTH €MKOCTh JAaHHOTO PBHIHKA,
omnucaTh MpopUIb OCHOBHBIX MOTPEOUTENCH U BBIICTUTh MX OCHOBHBIC TPeOOBaHUS K JAaHHOU
yCIIyTe.
Onpenenure >KU3HEHHbIE LMKIBI CIEAYIOIIMX BUAOB Typu3Ma M TOCTPOHTE HUX KpUBBIE
(McoNb3ylTEe KOHKPETHBIE TPUMEPHI):
- OTOBIX.
- COpPTUBHBIM.
- DK30THYECKHII.



- JlemoBoii.

- CeMeHHBIN.

- JIcucOHEBIH.

- DKCTpeMasbHbIN.

- [TanoMHUYECKUI.

®upMa JEUCTBYET Ha PBIHKE JOPOTrOCTOSIIETO, CIOXHOIO B HM3TOTOBJICHHMHM ToBapa. MmMeet
MOCTOSTHHBIX TIOTPeOUTENel CBOETO TOBapa, KOHKYPCHIIHS HAa PHIHKE 3HAYUTEIbHAS.

Obcyoume: Kakyro IIEHOBYIO CTpaTETHIO OYIET MCIOJb30BaTh pupma? ApryMeHTUPYHTE OTBET.
CnporHo3upyiTe BapuaHThl U3MEHEHHUSI CTPATETUU IPU U3MEHEHUU KOHBIOHKTYPHI.

33)13]-[1/[6 AJIA CUTyallun

[IpenmodreHusi, WMEIONIME CBOIO MapKy, WIPAlOT CYIMIECTBEHHYI pOJb B IOBEICHUU
notpeburens. Crenyer ompenenuTh HaOOp TOBApOB/YCIYr C YKa3aHHEM TOPIOBBIX Mapok,
KOTOPBIA MOIONICT OBl IS CIISAYIONIUX JIUII, B 3aBUCIMOCTH OT UX OCOOCHHOCTEH:

1. MyxuuHa, TPEeAIOYUTAIONINIA JOPOTHE BEIIHU, PUCITYITMBACTCS K MHEHUIO OKPYKAIOIINX,
KEHAT, UMEET TPOUX JICTEH, MaJI0 CMOTPHUT TEIIEBU30P, MPEATIOYUTACT CIYIIATh
HH(OPMALMOHHBIE IIPOIPaAMMBI 10 PaIHo.

2. JKeHmuHa cpeHEro BO3pacTa, MpernoaBaTellb By3a, OOBIYHO MPOBOIUT OTITYCK 3a
TpaHUIICH, JIFOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYETCs IOJTUTUKOM.

3. Crynentka momosxke 20 JieT, KOTOpOi HPaBUTCS JyMaTh, YTO OHA BBIJCISICTCS CPEIU
OJTHOKYPCHHUKOB, TioapabateiBaeT B McDonalds, mobut nmocemiars BeYepHHKH B KiTy0ax u
MedTaeT o paboTe B CpeACcTBaX MacCCOBON MH(pOPMAITUH.

Kakum (yHKIHSIM OCPETHUKOB COOTBETCTBYIOT CJICIYIOIIUE BUIbI JICATEIBHOCTH:
- TOJTy9eHHE MapKETHHTOBOW WH(OPMAIIUU U TIPOBEICHNE UCCIICOBAHHS,
- COPTUPOBKA;
- IPUHSATHE PUCKOB,;
- 3aKYIIKa,
- XpaHEHUE;
- (puHaHCHpOBaHUE;
- KpEJUTOBAHNUE;
- TPAaHCTIOPTHPOBKA;
- 10100p aCCOPTUMEHTA;
- IpoJaxa.

Bonpoch! K KOJIOKBHYMY

Yro Takoe MapKeTHHTOBasi MH(opMaIoHHas cuctema’?

Kakue ocHOBHBIE 3Tallbl BKIIOYAET B ce0sl MPOBEIEHNE MAPKETUHIOBOT'O UCCIIEIOBaHUS?

Yro Takoe nepBUYHAs U BTOpUYHAsI HH(POpMAIINA, UX PEUMYIIECTBA U HEAOCTATKH.

PaccMoTpeTh METO b KOJIMYECTBEHHOTO M KAUE€CTBEHHOTO UCCIIEIOBAHMS, JaTh UX KPATKYIO

XapaKTEPUCTHKY.

5. Uro Takoe paboyasi rUIIOTE3a MAPKETUHTOBOTO HCCIIE0BAaHUS U TIOYEMY €€ HEOOXOAHUMO
(bopMynHupoBaTH.

6. B dem 3akiovaeTcsi mperMMyIecTBa U HETOCTATKU UCIIOIB30BaHUS OTKPBITHIX BOTIPOCOB 110
CPaBHEHHIO C 3aKPBITHIMU?

7. Kaxkue npeumyiecTBa U HEIOCTATKH MOXHO OTMETUTH y CIIEIYIOIIMX BUOB OIpoca:
MOYTOBBIN, TenedoHHBIN, Tu4HbIN. [To MHTepHETY?

8. Ilepeuncnure cTaTUCTHUECKHE METO/IbI aHAIM3a HH(POPMAIUH.

9. B d4eMm cyTh MyIbTHATPUOYTUBHON MOJEIN TOBAPa/yCIyTH.

10. Kakwue knaccudukauu HOBU3HBI TOBAPOB BBl 3HACTE.

11. Ha3oBuTe U pacKkpoiiTe cofepkaHue 3TAroB CO3/IaHMUs HOBBIX TOBApPOB.
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12. B yeM CyIIHOCTb KOHIICTILIMY KU3HEHHOTO IIMKJIA TOBapa/yCIyTH.

13. KakoBbI XapaKTEPUCTHKHU 3TATOB )KU3HEHHOTO IIMKJIAa U MAPKETUHIOBBIX CTPATETruil s
KaXJIOT0 dTara XKU3HEeHHOTO [IUKJIA.

14. Kakre KOMMYHUKaIIMOHHBIE HHCTPYMEHTHI ¥ TOYEMY PEKOMEHIYIOTCS ISl KaKAOTO dTara
KILIT.

15. JlaiiTe onpeneneHye NOHATUI «TOBapHBII 3HAK», «TOPTrOBasi MapKa», «OpeHm.

16. KakoBbI XapaKTepUCTUKH ATAIIOB CO3TaHUsI OPCHIIOB.

17. B yem BbI BUIMTE NPEUMYIIECTBA OPEHANHTA sl KOMITAHUH-TIPOU3BOANTENICH, TPOAABLIOB U
norpedurenei.

18. OObsacHUTE Ha3HAUEHHE IICHBI KaK CPE/ICTBA OPTaHU3ALUH ITPOIAXKN 1 00eCTICUECHHS
pPEHTA0EIBHOCTH NPEAPUSATHS.

19. OxapaxTepusyiite OCHOBHBIE (DaKTOPBI, BAUAIONINE Ha IPUHITHE PELICHUS ITPU Ha3HAYCHUH
IICHBI.

20. PaccMOTpuTE OCHOBHBIE CTPATETUH LIEHOOOPA30BAHUSL, UCIIOIB3YEMbIE MTPEANPHUITUSIMHE, 1
NPUBEINTE KOHKPETHBIE IIPUMEPHI.

21. KakoBa BO3MOJKHAsI peakysl MPEANPHUATHS HA CHIDKCHHE (WM YBEJIMYEHHE) IEHBI Ha TOBaphI
PENPUSATHI-KOHKYPEHTA, TIPUBEAUTE TIPUMEPBI.

22. Kak MOXeT MEHATBCS CTpaTerus IeHo00pa3oBaHus B 3aBHcuMocTH oT 3tama JKIT.

Tema KpyrJoro croJia

Ponp mocpeqHUKOB B KaHamax pacrpeneneHus (OCHOBHbIE (YHKIMH BBINOJIHSAEMbIE
NOCPEAHUKAMH; THUIBl TOCPEIHUKOB, B 3aBUCHUMOCTH OT BBINOJHSEMbIX (YHKIUI;
[IPEUMYILECTBA U HEJOCTAaTKH IIOCPEJHUKOB;, JaThb XapaKTEPUCTUKY OCHOBHBIX THUIIOB
MOCPEAHUKOB U IIPUBECTU MIPUMEPHI).

Hrorosoe rpynmnoBo€ TBOPYECKOE 3aIaHUEC K IK3aMCHY

HtoroBoe 3aianne (BBIIOJHEHHE TPYIIION, MaKCUMYM 4-5 uernoBek. [Ipuuem kaxapiii oTBedaeT
3a CBOIO YacThb. B Hayane oTdera HamucaTh COCTaB IPYMIbl U (YHKIHMU KaXJIOTO YY4acTHHKA.
Pacnipenenuts cBOM poIM B KOMIIAHUM).

BeiOpare 100yI0 KOMIIAaHUIO, OKa3bIBAIOLIYI0 YCIYIM — COLMAIBHO-KYJIBTYpHBIE WM
TPAHCIIOPTHBIE (B COOTBETCTBUE € MPOGUIEM). ITO MOKET OBITh KaK CYIIECTBYIOIIAsT KOMITaHMUSI,
TaK W TUIIOTETUYECKas, T.e. co3JaBaeMas rpymnoil ¢ Hyns. He 3a0biTh mpuaymaTh Ha3BaHHE
KOMIIaHUH.

[Tpenmosioxxure, 4TO Bbl XOTUTE MPEAJIOKUTh Ha PHIHOK HOBYIO YCIYTy WJIM KOMIUIEKC YCIIYT.
Ona J0MmKHA COOTBETCTBOBATH BBIOPAHHON BaMu LEJNEBOW Trpymnmne MoTpeduTenei, ObITh
KOHKYPEHTOCIIOCOOHOH MO IeHe M KadecTBY (JUIs 3TOr0 HY)KHO 3HaTh, YTO MpeIaraiT
KOHKYPEHTBI, U KaKOBBI X KOHKYPEHTHBIE TPEUMYIIECTBA).

Pabora mpezacraBisier coOoil MPOEKT, B KOTOPOM CTYAEHTHI JOJDKHBI HCIIOJIb30BaTh BECH
MaTepuai, KOTOPbIM OblT IPOMAEH [0 MAPKETUHTY.

1. IIpoananusupoBaTh BHELIHIOW cpeay, ucnoiab3oBaB PEST — aHanus, nprMEHUTENBHO K
OPEINpUATHIO UMEHHO JaHHOW cdepbl NeATeNbHOCTH, T.€. BBIOpAaTh TOJBKO T€ (DaKTOPBHI,
KOTOpbIE B 3HAYUTEIBHO CTENEHU BIUSIOT, U OyIyT BIUATH UMEHHO Ha JAHHBIA PBIHOK U 3TO
IpeIpUsITHE.

2. PaccMoTpeTh Kakue BO3MOXKHOCTH €CTh (y CYIIECTBYIONIETO MPEANPHUATHSI) WU Te
BO3MOKHOCTH, KOTOPBIE BBI IIpeAroiaracte chopMupoBath (y CO3/1aBa€MOTO MPETPUATHSA).
3. OnpenenuTtp 1ENEeBON CETMEHT phIHKA JUIS MpeAsaraeMoil ycinyru (yka3zaB IpHU3HAKH, 110

KOTOPBIM BBI Oy/IETE€ €r0 BHIOMPATh), OMUCAH MOIPOOHO Balll CETMEHT U €0 XapaKTEPHBIC YEPTHI
(He 3a0yapTe MPO KOHKYPEHTOB, KOTOPBIE MOTYT YK€ padoTaTh Ha 3TOM cermenre). Kakyio
MapKETHUHTOBYIO CTPATETHIO0 0XBaTa BEIOPAHHBIX CETMEHTOB IpeijiaraeTe, 1 000CHyHWTE oYeMy.

11



4. [IpennoxuTh, Kakoe TMO3ULIMOHHPOBAHUE OYAET TNPEUIOKEHO, KAaKOe YHUKAIbHOE
TOProBO€ TMpemIoXKEeHHe OyldeT HWMeTh IMpearaeMas yciyra. MOXHO IOCTPOUTh KapTy
MO3UIIUOHUPOBAHHSI.

5. Pazpaborate koMriekc MapketrHra (7P) mis koMmmanum: yciyra (MyJabTHATpUOYTHBHAS
MOJIeJIh), WU aCCOPTUMEHT yCIYyT, TOBAPHBIA 3HAK, IMOKa3aTh, B YeM I[EHHOCTh MpeiaracMoin
YCIYTH I TIOTPEOHTENsl; CTpaTerusi eHOOOpa30BaHuUs; pacrpeieicHne yciuyru (re u Kak
MPOJIaBaTh), MECTO PACIIONIOKEHUST; KOMIUIEKC KOMMYHHKAIMH (KaK MPOJBHUraTh YCIYTY, KaKue
Cpe/CTBa POIBHKCHHS UCTIOIH30BATH ).

6. CkonbKO TepcoHana moTpedyercs, Kakue APyrue 3aTpaThl OyAeT UMETh NPEeANpHUsTHE
(3TO HAJO 3AI0KUTH B IIEHY YCIYTH).
7. 3ajaHue MpeACTaBUTh B BHJC MPE3CHTALMH U 3alIMUTUTh HAa MOCICAHEM 3aHATHH. DTO

3aJlaHUe TOXKE SBIAETCS 00S3aTeNILHBIM JJIS JIOIyCKa K dK3aMeHY, He3aBHCHMO OT HaOpaHHBIX
0ay10B U OYJET BIUATH HA UTOIOBYIO OLICHKY.

BOI[pOCbI AJIA CAMOCTOATECIBHOIO H3YYCHUA

BOl'[pOCbI, BBIHOCUMBIC HA CAMOCTOATC/ILHOC U3YUCHUE

XapakTepucTUKa KOHIEMIMKA MapKeTHHra: IPOW3BOJACTBEHHAs, TOBapHas,
cOBITOBAs, MAPKETUHTOBAS KOHIICIIIIUS, KOHICIIIUS XOJIUCTHICCKOTO MapKETHUHTA:
1 MapKETHHT MapTHEPCKUX OTHOIICHUN; MHTETPUPOBAHHBIM MAPKETUHT; BHYTPECHHHMA
MapKETHUHT; COIIMAJIbHO-OTBETCTBEHHBIH MapKeTUHT. KIlMeHTO-OpueHTUpOBaHHBIE
KOMIIaHUU. BinsH1ue ppIHOYHOM OpUEHTAIlMU Ha PE3yIbTaTUBHOCTh OM3Heca.

Oranel mporecca LEeNeBOro MapketuHra. Kpurepuu, wucnosnaszyemsle Ui
CEerMEHTAIlMU MOTPEOUTENBCKUX U I€TIOBBIX PHIHKOB.

2 Kputepun Bbibopa 1eneBslx cermMeHToB. [lo3urronnpoBanue ToBapa (GuUpMel) Ha
peiHKe. CTpaTeruy NO3UIIMOHUPOBAHHUS.

PazpaboTka MapKeTHHIOBOM MTPOrpaMMBbl JUTsl LIEIEBOTO CErMEHTa PhIHKA.

XapakTepucTUKa JSTaloB  Ipolecca MNPHUHATHS  pPElIeHHsT O  IOKYIIKE:
Bo3HukHOBeHHE  MOTPEOHOCTH, TOUCK  MHPOPMALUMU O  BO3MOXHOCTH
3 YIOBJIETBOPEHUS MOTPEOHOCTH, OLIEHKAa BapUAHTOB, PEIIEHUE O MOKYIKE, peaKIIUs
Ha mnokynky. Ilonsartus «YgosierBopeHHOCTHY U «JlosnpHOCTE». OLieHKa
YIOBJIETBOPEHHOCTH U JIOSUIBHOCTH MOTPEOUTENEH.

XapakTepucTUKa TMEpBUYHOM U BTOPUYHONM MAPKETHHTOBOM HMHQOpMAaLMH.
HcTouHrKM BTOPHUYHONW MapKeTHHroBod uHpopmaruu. CopepikaHue MporpamMmbl

4 cbopa nepBUYHON MapKeTUHroBOW MH(popMannu. XapakTepucTUKa METOJ0B cOopa
NEPBUYHONM MAapKETUHTOBOW uH(popManuu. MapkeTuHroBas HHQPOpPMAaLMOHHAS
cuctema (MUC).

MynbeTuaTpuOyTUBHAs MOJIeNb ToBapa. TeXHOJOTWs CO3/1aHHs HOBOTO TOBapa.
OcHOBHBIE MPUYMHBI TPOBAIOB HOBBIX TOBapoOB Ha pbIHKE. KitoueBble (hakTopsl
ycrexa HOBBIX TOBApOB Ha PHIHKE.

VYnpasieHue TOBapHBIM acCOPTUMEHTOM. (CTpaTernu OTHOCHUTEIBHO TOBAPHOTO
5 aCCOpPTHUMEHTA.

Kuznennsrii nukn toapa (OKLT) kak ocHOBa TOBapHOW NOJUTUKH (DUPMBIL
Xapaxkrepucrtuka 3tanos JKIIT.

[ToHATHS «TOBApHBIM 3HAK», «TOProBas Mapka», «OpeHI», «OpeHIUHI». DTarbl
co3zanus OpeHaa. YacTHble TOProBble MapKy.

XapaKkTepuCcTUKa CIIOCOOOB OPraHM3aluU COBITOBOM IEATEILHOCTH (PUPMBI.

Tuner mocpennukoB. Crtpareruu cObiTa. DakTOphl, BIUAIOIMINE Ha BBIOOP
CTPYKTYphI KaHAJIOB pPacIpeICICHHUS.

CoBpeMeHHbIE TeHEHIIMHN B OpraHu3allii TOBAPOIIPOBOISIINX CETEH.
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emn xommyHukarmonHo monutuku ¢upmel. ATL u BTL - xomMmmyHukaruu.
CoBpeMeHHbIE TeHICHITNH B cpepe MapKETUHTOBBIX KOMMYHUKAIIUH.
XapakTeprucTUKa HTANOB [IAHUPOBAHUS PEKJIAMHON KaMITaHUU.

Hemu wu 3amaun  “mabnuk  puwiedmn3”. OCHOBHBIE METOABI M CPEJICTBA,
ucnonp3yemblie crenuanucraMu no [IP. Mepornpustiuss mo CTUMYJIMPOBAHUIO
cOBITa, IIENIN UX TPOBeIeHHs. XapaKTepUCTUKA U OCOOCHHOCTH OCHOBHBIX CPE/CTB
CTUMYJIHpPOBaHUS cObITa. MepuaHAai3uHT: KOMMYHHUKAIIUU Ha MECTE MPOJaxK.
Opranu3zanus TMYHBIX Tpoaax. JJupekT MapkeTunr. KaHambsl TUpeKT MapKeTHHTA.
WuTerpupoBanHble MAPKETUHTOBbIE KOMMYHUKAIIUH.

Onenka 3¢ (eKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAITHOHHON TOJIMTHKY.

4.3. OueHo4HbIe CPEACTBA AJIsl IPOMEKYTOYHOM ATTECTAIUM.

4.3.1. ®opMupyeMble KOMIIETEHIIUH

Kox HaumenoBaunue Konx yrana | HammeHoBaHue JTamna
KOMIETEHIIUN | KOMIIETEHIIUHA OCBOEHUA OCBOEHHUS KOMIIETECHIINU
KOMIIETEHIIUHA

OIIK-OC-6 Cooco0Hocte  ucronbs3oBars | OIIK-OC-6.2 CnocoOHOCTB

AQHAJTUTHYCCKUE METOABI IS CTPATErHUCCKOMY
OLICHKH 3 PEeKTUBHOCTH OINEPATHBHOMY  TPHUHSITHIO
KOMMEPUYECKOH, penieHuid B o0nactu BeIOOpa
MapKETHHTOBOM, PEKJIAMHOMN U METOJIOB U MPOIIEAYP OLEHKH
JIOTHCTUYECKOM JIeATeIIbHOCTH 3¢ HEKTUBHOCTH
OpraHu3aIu Ha MapKEeTUHTOBOM
PETHOHAJBHBIX W MHPOBBIX KOMMEpYECKOi

pBIHKaX JeSITeIIbHOCTH TP paboTe Ha

PBIHKAX.

4.3.2. Tunosble OlleHOYHbIE CPEICTBA

=

IIpu oTBeTE HA BOIIPOC
copMyIHpyiTe U 0OOCHYIHTE CBOIO MO3HILIHUIO,
MPUBEINTE KOHKPETHBIE IPUMEPHI.

ITousTue MapKETHHI'a Ha COBPEMCHHOM JTarlie. I_ICJ'II/I, CYIIHOCTB, MPUHIMUIIBI MapKETHUHT A.

2. JlaiiTe MOHATHE HOBOTO TOBapa/yciayru. PaccMoTpuTe OCHOBHBIE 3Tallbl €T0 Pa3padoTKH.
[TpuBenuTe mpUMephl HICTOYHUKOB UAEH JUIS CO3JJaHHsI HOBOTO TOBapa/yCiIyru.

w

KOHI_ICHI_II/II/I YIipaBJICHHUA ITPOU3BOJACTBOM U MAPKCTUHTIA. KpaTKaH XapaKTCPUCTHUKA.

4. PaccMoTpuTe MPUYMHBI IPOBaJia MPY BHEAPEHNUH HOBBIX TOBAPOB/YCIIYT HA PHIHOK.
[TponmmtocTpupyiiTe KOHKPETHBIMU TPUMEPAMHU.

5. OxapakTepusyiTe OCHOBHBIE 3JIEMEHThI KoMIuiekca Mapketunra (4 P/4C). Paccmorpute
OCHOBHBIE HHCTPYMEHTBI KOMIUIEKCA MAPKETUHIA YCIIYTH.

6. Urto Takoe TOBapHBIN 3HAK, HEOOXOAMMOCTh €ro MpuMeHeHus B PD, 0CHOBHBIE 0003HAYCHUS
T3. IIpuBenute npUMepBHl.

7. Oxpyxaromias cpena MapkeTuHra. Buemssist cpena npennpusatus. @akTopsl ee
oTpeneNsonue (OTBET T0JKEH OBITh MPOWJLTIOCTPUPOBAH MPUMEPAMHU BIUSHUSA (AKTOPOB U
OTBETHBIMU PEAKIMSIMH MIPEATPUATHIN).

8. Tlonsarue OpeHJa B MapKETUHTE, €ro XxapakTepucTuka. OTindne OpeHia OT TOBapHOTO 3HAKa
Y TOProBoil Mmapku. bpena n HeMarepualibHbIi aKTUB KOMIIAHUH.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Oxpykaromas cpefja MapkeTuHra. BHyTpeHHss cpena npeanpusatus. @akropsl ee
onpenensoouue (0TBET 10JIKEH ObITh IPOUIUTIOCTPUPOBAH IPUMEPaMHU BIUSAHUSA (GAKTOPOB U
OTBETHBIMU PEAKLMSIMU [IPEATIPUATHI).

3HayeHue 1IeHbl B MapKeTUHre. BiysHue 1eHsl Ha 00beM NpoJak U Ha PeHTa0eIbHOCTb.
[Tpoananu3upyiite GyHKINUN TPEANPHUITHS, IEHCTBYIOIETO Ha MPUHLIMIIAX MAPKETHHTA,
JlaiiTe NX XapaKTepUCTHUKY.

@®akTOphl, BAUSAIOLIUE HA IPUHATHE PELLICHUS IPU HA3HAYEHUH LIEHbI: BO3MEILIEHUE
MHBECTULMH. 3HaUeHNE BEIMYHUHBI [10Jy4aeMOi MPUOBLIN OT Lielel MapKeTHHTa.
PaccMoTpuTe MCXOAHBIE MTONOXKEHUS MAPKETUHIA U UX JTAUTE XapaKTEPUCTUKY
(moTpedHOCTH, CIIPOC, TOBAP, PHIHOK).

@axTOpHl, BAUSIOLIUE HA IPUHIATHE PELLICHUS IPU HA3HAYEHUH LIEHbI: 5KOHOMHUYECKHE
(monsiTHE KO3 GUITUEHTA FTACTHYHOCTH ) U CTIeIM(pHKa PBIHOYHOTO CErMEHTAa.
Knaccugukarus MapkeTHHTa B 3aBUCUMOCTH OT BHJIa TOBapa. PaccMoTpers ocobeHHOCTH
MapKeTUHIa NOTPEOUTEIbCKIX TOBAPOB, TOBAPOB IIPOU3BOACTBEHHO-TEXHUUECKOTO
Ha3HAYeHUs] U MApKETUHIA yCIYT.

Yro 03HaUaeT aBTOHOMMUSI ITPEIIPUATHUS IPU Ha3HAYeHUH LieHbl. CTpaTeruu
11IeH000pa3oBaHus B MapkeTHHre. CTpaTerus «CHATUS CIIMBOK», €€ XapaKTePUCTHKA.
[TpeumyiiecTBa U HEJOCTATKH.

[Tonsitue priHOUHOTO cermeHTa. HeoOxonuMocTh cerMeHTanuu poiHka. Llenu u atamnsl
cermeHTauu. OObEKTHI cerMeHTHpoBaHus. CerMeHTalus crpoca 1 MpeioKeHus.
Crpateruu nieHooOpa3zoBaHus B MapkeTuHre. CTpaTerus «IpOHUKHOBEHUS Ha PhIHOKY, €€
xapakrepucTuka. [Ipeumyiiectsa 1 HeZJOCTaTKHU.

MakpocermenTanuust 1 MukpocermenTanus. [lonsitue u onpenenenue 6a30BOro pbIHKa
OPEAIPUATHSL.

Crpateruu 1ieHoo0pa3zoBaHus B MapKeTUHTre. CTpaTernu «pbIHOYHBIX LIEH», «CJIEIOBAaHHE 3a
JUJIEPOM» YCIOBUS UX UcToyb30BaHus. [lepeuncanre dpakTopsl, onpeenstonme
YYBCTBUTEIBHOCTb MTOKYTIATENEeH K YPOBHSAM IIEH.

['eorpaduyeckue u conuanbHO-AeMorpaduyeckre Npu3Haku CerMeHTUPOBAHUS.
PaccMoTpuTe BapraHThl yCTAHOBJIEHHS] KOHEUHOU 1IEHBI (II€HOBAsl TAKTHUKA):
TuQepeHIMPOBaHHbIE, TUCKPUMHUHALIMOHHBIE, aCCOPTUMEHTHBIE, CTUMYJIUPYIOLIHE.
VYcnoBus MpaBUIIbHOTO CETMEHTUPOBaHUsS. BbIOOp CErMEHTOB C YUETOB KPUTEPUEB UX
OLICHKH.

3HaueHue pacipeeeHNs B CUCTEME MAPKETUHIa MPEANPUATUS. Y POBHH KaHalla M PYHKIIMH
YYaCTHUKOB KaHaja paclpeesICHusl.

Crpaterun oxBara BeIOpaHHbBIX cerMeHTOB. HennddepeHunpoBaHHbIil MApKETUHT:
XapaKTEepUCTHKA, IPEUMYLIECTBA, HEJOCTATKU. PaccCMOTpETh C HCIIOJIB30BAHUEM ITPUMEPOB.
[Tocpeanuku B KaHanax pacnpenenenus. O6ocHoBaHMe UX HCTOIb30BaHus. [IpenmymiecTra
Y HEIOCTATKH MCIIOJIb30BAHMSI IOCPEIHUKOB.

Crpateruun oxBaTta BIOpaHHBIX cerMeHTOB. JuddepeHnpoBanHblif MapKETHHT:
XapaKTEepUCTHKA, IPEUMYLIECTBA, HEJOCTATKU. PaccCMOTpETh C HCIIOJIB30BAHUEM ITPUMEPOB.
Br16op kanana pacripeneneHus. XapakTepucTruka (pakTopoB, yUUTHIBAEMbIX MPU BbIOOpE
KaHaJa (XapakTepUCTHKA U OXBAT PhIHKA, U3AEP>KKH, KOHTPOJIb, XapaKTEepUCTHKA TOBApa U
XapaKTepUCTHKA (GUPMBI).

Crparerun oxBaTa BEIOpaHHBIX CETMEHTOB. KOHIIEHTpUPOBAaHHBI MapKETHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEJOCTATKU. PaccMOTpeTh ¢ HCIOIb30BAaHUEM ITPUMEPOB.
KoH(uKTE BHYTpH KaHaa pacipeesIeHUus] 1 MEPOIPUATHS 110 UX YCTPAHEHHUIO.
Crparerun nosuuuonupoBanue Toapa. [lo3unnonuposanue u auddepeHunanus.
OcHoBanus u1s no3unroHupoBanus. Kaptel nozunnonuposanus. [Ipumepst
HNO3ULIMOHUPOBAHUS.

MapkeTuHTOBble KOMMYHHKAIIUU, UX BUJIbI, KpaTKas XapaKTepUCTHKA. 3arlJIaHUPOBAHHBIE U
HE3aIIaHUPOBAHHbIE KOMMYHHKALIUH.
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33. BepTukaibHble MApKETHHTOBBIE CUCTEMBI, UX TUIIBI (KOPIIOpAaTUBHBIE/(hPUPMEHHBIE,
KOHTPaKTHbIE/IOTOBOPHBIE U aIMUHUCTPATUBHbIE/ yIIPaBIIIEMbIE) M KpaTKas
XapaKTEPUCTHKA.

34. Pexsiama: OCHOBHbBIE TIOHATHS, LI€JIH, 3a1a4i U pyHKLIuU. CpeacTBa pekiamMbl, UX
XapaKTEPUCTHKA.

35. OcobenHoctu pexsiaMbl Ha pa3Hbix dTanax JKIIT.

36. CBsi3u ¢ 00IIECTBEHHOCTHIO: OCHOBHBIC TIOHATHS, 11eJIH, QYHKIIMH U CPEIICTBA.

37. CtuMmynupoBaHue cObITa: HOHATUE, O0BEKTHI U LIEJIU CTUMYJIUPOBaHUA. MeTo bl
CTHMYJIMPOBAHUSI TIOCPETHUKOB, MOTPEOUTENICH M TOPTOBBIA IEPCOHAN MIPEIIPUSATHSL.
IleHOBOE U HELIEHOBOE CTUMYJIMPOBAHUE.

38. ToBapnas pekiama, ee e, 3a1a4n. TpedoBaHus K TOBapHOU pekiiame. 3akoH «O
peKJiaMe), OCHOBHBIE MOJIOKEHMSL.

39. CoBpeMeHHBIE METO/IbI TPOBMXKEHUS TOBApOB/yciyr: NHTepHeT-pekiiama, TenedoHHbIH,
TEJIEBU3MOHHBIN U MOOMIIbHBIA MapKkeTUHT. OXapakTepu3yiTe 3T METObI.

40. MynbpTHaTprOyTUBHAS MOJEIH TOBapa/yCiayru. XapakTepucTuka arpudyroB. IlpuBeante
KOHKpPETHBIE IIPUMEPB] YPOBHEN TOBapa/yCIyTH.

41. OCHOBHBIE TUIIBI OPTAaHU3AIMOHHBIX CTPYKTYP OT/ENIa MAPKETHHTA MPEAIPUITHS
(pyHKIIMOHANBHBIE, TOBAPHBIE, PHIHOYHBIE, CMEILIAHHbIC), X XapAKTEPUCTUKA, CUIIbHbIE U
cia0ble CTOPOHBI.

42. PaccmoTpuTe OCHOBHBIE (DYHKIIMM TOBapa B MapkeTuHre. [IpuBeaure npumeps! ux
NPAaKTUYECKOTO IPUMEHEHUSI.

43. CoBpeMEeHHbIE TUIIbI OPI'CTPYKTYP YIPABICHHUSI MAPKETUHIOM: MAaTpUYHAasl U YIIPABICHHUE IO
NPOEKTY. Y CIIOBUS X MPUMEHEHUS, CUJIbHBIE U CIIA0bIe CTOPOHBI.

44, PaccMOTpUTE )KU3HEHHBIN IIMKJI TOBAPa/yCIyTd, €r0 OCHOBHBIE TAIbl U NOJIUTUKY
MapKeTHHra Ha pasHbix sranax JKI[T.

45. TIpssMOit MapKeTHHT: TOHATHE, PUHIIMIIBL, 1IETH U (POPMBI.

46. Herpagummonusie kpusbie XKL T: ux Bumb u conepkanne. HazoBuTe crmocoObl PO ICHUS
JKIT. IIpuBeauTe KOHKPETHBIE TPUMEPHI.

47. ToBapHBIif aCCOPTUMEHT €0 NOHSITHE, XapaKTepPUCTUKA, TPUHIIUIIBI (POPMUPOBAHUS U
TEXHOJIOTUS IJITAHUPOBAHUS.

48. CerMeHTHpOBaHUE PHIHKA 110 CTUJIIO JKU3HU. [loBe1eHUeCKNi IPUHITAIT CETMEHTUPOBAHUS
pBIHKA.

IIIxana oneHUBaHUsA

Bbanabl Ouenka
(pefiTHHIOBOI TpebGoBanus Kk 3HAHUAM

OLICHKH)
— OueHKa «OTIMYHOY» BBICTABIIAETCS CTYIEHTY, €CIIN
OH IPOJIEMOHCTPUPOBAI CIIOCOOHOCTh MPUMEHEHHUS
nH(pOpPMAIUK OTHOCUTENILHO CTPATETHYECKOTO U
OIICPAaTUBHOI'O INIAHUPOBAHUA MapKeTI/IHFOBOI\/’I n
KOMMEPUYECKOH AEATEIbHOCTH B OTHOIIEHUN
BBICTpauBaHus OOLIEH cTpaTeruu pa3BUTH

100-81 5. «ommuunoy OpraHu3aIy. TTyOOKO M MPOYHO YCBOUJ MPOTPAMMHBII

MaTepua, UCUEPIIbIBAIOLIE, T0CIEI0BATEIBHO, YETKO U
JIOTUYECKH CTPOIHO €ro h3jaraet Ha SK3aMeHe, yMeeT
TECHO YBSI3bIBATh TEOPHIO C MPAKTUKOM, CBOOOTHO
CIpaBJIsIETCs C 3aJja4aMu, BOMPOCAMU U JPYTUMHU
BUJIaMU NIPUMEHEHUS 3HaHUH, IPUYEM HE 3aTPyTHACTCS
C OTBETOM IPY BUJIOM3MEHEHUH 3aJJaHUI, UCIIOJIb3YET B
OTBETE MaTeprail MOHOTpapUUeCKON JTUTEPaTypPhl,

15



MPaBUILHO OOOCHOBHIBACT MIPUHATOE PELICHHUE.

—  YueOHble JOCTH)KEHUS B CEMECTPOBBIH NEpHO U
pe3yabTaTaMi pyOeKHOTO KOHTPOJISI AEMOHCTPUPYIOT
BBICOKYIO CTEIIEHb OBJIaJCHUS IIPOrPaMMHBIM
MaTEPUATIOM.

— OleHKa «XOpPOIIO» BBICTABISETCS CTYACHTY, €CIU
OH TBEPJO 3HACT MaTepuay, rPaMOTHO M IO CYIIECTBY
M3JIaraeT ero, He JOIMyCKas CYIIECTBCHHBIX HETOUYHOCTEH
B OTBETE Ha BONPOC, TMPABWIBHO  IPHUMEHSET
TEOPETUYECKHE TOJIOKEHUS TIPU PEIICHUN MTPAKTUICCKIX
80-61 4, «xopowio» BOIIPOCOB M 3aJ1a4, BJIa/Ie€T HEOOXOIMMBIMU HaBbIKAMU U
MIPUEMaMH UX BBIITOJIHCHUSI.

— VYu4eOHBbIC JOCTHKCHHUSI B CEMECTPOBBIH IEPUOJ H
pe3ysibTaTaMu  PYOSKHOTO KOHTPOJIS JAEMOHCTPUPYIOT
XOPOIIYIO CTEIEHb OBJIaJICHHS IPOrPaMMHBIM
MaTepHUaJIOM.

- OHCHKa «YAOBJICTBOPUTCIIBHO» BBICTABJISICTCA
CTYIICHTY, €CIM OH HMMEET 3HaHUS TOJBKO OCHOBHOT'O
Marepuana, HO HE YCBOWJI €ro JAeTaliei, JOIycKaeT
HETOYHOCTH, HEOAO0CTAaTOYHO IMPpaBHUJIbHBIC
(bOpMyITHPOBKH, HapyIICHHS JOTUYECKOU
MOCTICIOBATEIPHOCTH B W3JIOKEHHH MPOrPAMMHOTO
MaTepHasa, UCTIBITHIBAET 3aTPYAHEHUS MPH BbINOJIHEHUH
MPaKTUYECKUX paloT.

— VYueOHble JTOCTUKEHUS B CEMECTPOBBIM NepHoa U
pe3yapTaTaMu pyOeKHOTO KOHTPOJIS JIEMOHCTPUPYIOT
JOCTaTOYHYIO (YZOBIETBOPUTENBHYIO) CTETEeHb
OBJIAACHUA TPOTPaMMHBIM MaTCpUaIOM.

3,
60-41 «y0081emseopu
MENbHOY

- OHCHKa «HCYOOBJICTBOPUTCIIBHO»  BBICTABJIACTCA
CTYAEHTY, KOTOPbIii HE 3HaeT 3HAYUTEIbHOM YacTH
MPOrPaMMHOTO MaTepHaia, JOIYyCKaeT CYIIECTBEHHBIC
OLIMOKHM, HEYBEPEHHO, C OOJBIIMMH 3aTPYIHEHUSIMHU
BBITIOJIHSIET —TMpakTudyeckue pabdotel. Kak mpasuio,
2, OLIEHKA «HEYJIOBJIETBOPUTEIBHO» CTABUTCS CTYAEHTaM,
40-0 «HEY0081emeo KOTOpblE HE MOTYT MpOJOJDKUTH O0ydeHue 06e3
PpUmMenbHo» JOTIOJTHUTENBHBIX ~ 3aHATHH 1O  COOTBETCTBYIOLICH
JUCITUIIIINHE.

— VYueOHble JOCTUKEHHS B CEMECTPOBBIM INepHoi U
pe3yabTaTaMu pyOeKHOTO KOHTPOJIS JEeMOHCTPHUPOBAIN
HE BBICOKYIO CTENEHb OBJIAJCHHUS MPOrPaMMHBIM
MaTrepurajioM I10 MHUHHUMAaIbHOM TIaHKeE.

4.4. MeTtoanyecKkue MaTepuaIbl

3aHATHs 0 AUCIUIUTMHE «MapKeTHHT» MPEACTaBICHBI CICAYIOMMMA BUIaMHA PaOOTHI: JIEKIIHH,
MPAKTUYECKHUE 3aHITHUS U CAMOCTOSITENIbHASI paboTa CTYIEHTOB.

Ha npakThueckux 3aHATUAX CTYACHTHI BBIOJHSAIOT 3a/laHUsl, CBSI3aHHBIE C OCHOBaMU
MapKeTHHTa, OOCYXJCHHEM OTICIbHBIX BOMNPOCOB, KAaCAIOUIUXCS TEOPUU U TPAKTHKU
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MapKeTHHTa, BBICTYIUICHHEM M YYacTHeM B JHCKYCCHSAX, pa300opoM KeWcoB, aHAIM30M
BBIITOJITHEHHOT'O JJOMAITHETO 3aJaHus.
B pamkax camocTosiTenbHOM pabOThl CTYJAEHTHI TOTOBAT CAMOCTOSITEILHO BOIIPOCHI, TOTOBATCS K
CEMHHAPCKUM 3aHSTUSIM, OCYLIECTBIISIIOT MOJATOTOBKY K DK3aMEHY.
Tekymass arrecranus MO JUCHHUIUIUHE «MapKeTUHT» TPOBOAMTCS B Qopme ompoca U
KOHTPOJIBHBIX MEPOIPHUATHH 10 OIICHUBAHUIO (PAKTHUUECKUX PE3YIHTATOB OOYUYECHHS CTYJICHTOB U
OCYILIECTBJISICTCS BEYLIUM IPEIIOIaBaATEIEM.
OOBeKTaMH OIIEHUBAHMS BBICTYIIAOT:
- yueOHas TUCIUTUIMHA (AKTUBHOCTD Ha 3aHATHUSX,
CBOEBPEMEHHOCTD BBINIOJIHEHHUSI PA3IMYHBIX BUAOB 3aJIaHUH, TTOCEIIAEMOCTh BCEX
BUJIOB 3aHATHH 110 aTTECTYEeMOM JIUCLIUILIUHE);
- CTEIEHb YCBOEHHUS TECOPETUUECKUX 3HAHUN;
- YPOBEHb OBJIAJICHUS IPAKTUYECKUMH YMEHUSIMHU U HABbIKAMU I10
BCEM BUaM y4eOHOU paboThI;
- pe3yabTaThl CAMOCTOSITEILHOM pabOTHI.

AKTHBHOCTh CTYyJIEHTAa Ha 3aHATUAX OILICHHWBAETCA IO €ro BBICTYIUICHHSIM IO BOIIpOCaM
MPAKTUYCCKUX 3aHSTUN HA AUCIIyTax, KPYyTijbIX CTOJAX, KeﬁC-MeTOILaX, CUTyalluiX.
Kpome Toro, onieHuBaHHe CTyAEHTa MPOBOIUTCS HA KOHMPOIbHOU Hedele B COOTBETCTBUU C
pacropspkeHHEM TpopeKkTopa 1o ydeOHou pabore. OneHuMBaHHME CTYyJE€HTa HA KOHTPOJBHOMN
HezieNie MPOBOJTUTCS IMpernoaBaTesieM He3aBUCUMO OT HAJIMYHMS WU OTCYTCTBHUS CTyAEHTa (IO
YBa)KHTCHBHOﬁ 150) 050 HGYBa)KI/ITCJIBHOI;'I HpI/I‘-II/IHe) Ha 3aHATHUU. OHCHKa HOCHUT KOMIUICKCHEIN
XapaKTep U YUUTHIBACT JOCTUKEHHS CTYJCHTA M0 OCHOBHBIM KOMIIOHEHTaM y4eOHOro mpoiiecca
3a TEKYIUN NEPUOI.
OrneHuBaHuE CTYJCHTA HA 3aHATHUSIX OCYIIECTBISIETCS C HCIOIb30BaHUEM OaUIbHO-PEUTUHTOBOM
CHUCTEMEL B COOTBETCTBHUU C TEXHOJIOTHUECKOU KapTOﬁ JAUCLHUITIJINHBI. OHGHI/IBaHI/Ie CTyJACHTA Ha
KOHTPOJIbHOM Helede TakKe OCYIIECTBISeTCs 1Mo OajuIbHO-pEHTHHTOBOM cucTeMe ¢
BBICTABJICHMEM OLICHOK B BEIOMOCTH U YKA3aHHUEM KOJIMYECTBA MMPOIMYIICHHBIX 3QHSTHH.
CTyneHT AommycKaeTcsl K 9K3aMeHY 0 JAUCLUHUIUIMHE B CIy4ae BBIMOJHEHHUS UM Y4eOHOTro IMiaHa
10 JUCIHUIIIINHE: BBIIMOJIHCHHUS BCEX 33}13HHI>1 u MepOHpI/ISITI/If/'I, npeaAyCMOTPCHHBIX HpOFpaMMOI\/'I
TUCIUIUIMHEL (10 opmMaM TeKyliero KoHTpodisi). B ciydae Hamuuus yueOHOU 3aJ0KEHHOCTU
CTYJIGHT OTpalaThIBAa€T MPOIYIICHHBIE 3aHATHS B COOTBETCTBUM ¢ TpeOoBaHusiMu. OIleHKa
3HAaHMM CTyJeHTa Ha OHK3aMEHE HOCHT KOMIUIEKCHBIA XapakTep, SBISETCS OallbHOU W
OTIPENIeNISIETCS €T0:

— OTBETOM Ha SK3aMEHE;

— y4eOHBIMU JOCTHKCHUSIMHA B CEMECTPOBBIN MEPHO/I.

Kpumepuu npagunsnocmu omeemoe na 60npocwt 011 oucnyma

IIpu omeHke OTBETOB Ha BONPOCHI JUCHYTa YYUTHIBAETCS B IMEPBYIO OYEpPE/b YPOBEHBb
TEOPETHYECKOM TTOATOTOBKHU CTY/ICHTA, @ TAK)KE YMEHHE BBICKA3bIBATh CBO€ MHEHHUE, OTCTAUBATh
CBOIO TMO3UIMIO, CIyIIaTh M OLEHUBAaTh pa3JIMYHbIE TOYKH 3pPEHUS, KOHCTPYKTHUBHO
MOJIEMH3UPOBATh, HAXOAUTH TOUKH COMTPUKOCHOBEHUS Pa3HBIX MO3HIIHI.

Kpurtepun ouenku scce:

OreHKa «y/A0BJIETBOPUTEIbHO)» MIPENOIaraer:

® T[IONyYCHHBIE pE3yabTaTbl B 3HAYUTEJBHOH CTEMEHHM COOTBETCTBYIOT

MOCTaBJICHHOM 1€, B YACTHOCTH,
000CHOBaHAa aKTyalbHOCTb N30PaHHON TEMBI,
B IIPOIIECCE aHANIN3A JIUTEPATYpPhl 0TOOpPaHbl HanboIee BaXKHbIE UCTOYHUKH,
MaTepual MoJaH JOTUYECKH HETPOTUBOPEUUBO,
TpeboBaHus 0 0(hOpMIICHHIO PaOOTH B OCHOBHOM BBITTOTHEHBI.
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OLieHKa «XOPOI0» CTAaBUTCS B TOM Cllydae, eClu:
® [IOJYYEHHBIC pPE3yJbTaThl MPEMMYIIECTBEHHO COOTBETCTBYIOT IIOCTaBICHHOMN
LIEJIM U 33aJ]a4aM,
e 000CHOBaHa aKTyaJlbHOCTb TEMBI,
e B IIpOLIeCcCe aHaJu3a JIMTEPATypbl OTOOpPAH W MPOAHATU3UPOBAH LIUPOKUN KPYT

HNCTOYHHKOB,
® TIOJYUYCHHBIC PE3YIbTAThI B OocjiIoM JIOTUYHBI, J0Ka3aTCJIbHbI n
CUCTCMATU3UPOBAHBI,

e odopmieHre paboOThI B LIEJIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBaHUSM,
e BBICKa3aHa JUYHOCTHAS MO3UIIUS 10 TEME.
OrneHka «0TJIMYHO» TPEIoaraer:
® [IOJIyYEHHBIE PE3YJIbTAThl HOJHOCTBI0 COOTBETCTBYIOT IIOCTaBJICHHOM 11EJIH,
e T[pOBElIEH JeTajbHBIA AaHalM3 HCTOYHUKOB C IMPHUBJICUECHUEM (PparMeHTOB
MIEPBOUCTOYHUKOB O TEME,
® BbBIBOJIbI aBTOPA CAMOCTOSITENIbHBI U apTyMEHTHPOBAHBI,
e cojep:kaHHE pabOThI NOJHOCTHIO OTPAYKAET Y3JI0BbIE IPOOJIEMBI TEMBI,
¢ odopmieHre padOThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Kpumepuu ouyenku yyacmus é Kpy2nom cmoie:.

- OLICHKA «OTJIMYHOY» BBICTABIIAETCS CTYACHTY, €CIH OH MOATOTOBUIICS 110 TEME KPYTIJIOro
CTOJIa, aKTUBHO BBICKAa3bIBAET CBOIO TOUKY 3PEHUS M YUYaCTBYET B MTOJIEOMUKE, OCHOBBIBAETCS Ha
¢axTax, 3aKOHAX U MPABOBBIX JTOKYMEHTAX;

- OLIGHKA «XOPOII0» BBICTABJISAETCS CTYACHTY, €CJIU OH MOATOTOBUIICS IO TEME KPYIJIOro
CTOJIa ¥ BBICKA3aJl CBOIO TOUYKY 3pEHMS IO PACCMATPUBAEMOMY BOIIPOCY M y4acTBYET B IOJIEMHU-KE;

- OLICHKA «Y/IOBJIETBOPHUTEIBHO» BBICTABISIETCS CTYJEHTY, €CJIM OH MOJTOTOBUIICS MO TEME
KpYIJIOTrO CTOJIa U BBICKA3aJl CBOIO TOUKY 3PEHHUS [0 pacCMaTpUBAEMOMY BOIIPOCY;

- OLICHKA «HEYJIOBJIETBOPUTEIIEHOY» BBICTABIISIETCS CTYIEHTY, €CJIM OH HE MOJArOTOBUIICS IO
TEMe KpYIJIOro CToJa.

Kpumepuu oyenuganus omeema cmyoenma no memooy «Keuc-cmaou)

OLeHKa «OTJIMYHO» BBICTABIISIETCS] CTYIAEHTY, €CIIU AEMOHCTPUPYIOTCS: YMEHUSl UCIOJIb30BATh
CHUCTEMHBIi M CHUTYaTUBHBIA TOAXOJbBI, MPEJICTABUTh aPTYMEHTHPOBAHHOE PACCYKJICHHE 10
npobiieMe, MONYYUTh U 0O0pabOTaTh JOMOJHUTENbHBIE [aHHBIE, OMPENeNATh IIeNd, 3aJauH,
pe3yabTaThl MPEJCTOSIIECH NeATeIbHOCTH, MPUYUHBI BO3HUKHOBEHHUS CUTYaIlud, TPOOJIEMBI,
MOHUMATh OoJiee IMIMPOKUN KOHTEKCT, B paMKax KOTOPOTO HAXOJIUTCS CUTYyalus: €€ CBITH C
IpyruMu  TipoOJeMaMu, ONpPENesATh PHUCKH, TPYAHOCTH TIPH pa3peuieHud MpoOIeMBbl,
MOATOTOBUTH IPOTpamMMy JIEHCTBHIA.

OneHka «XOpOIIO» BBICTABISETCS CTYIEHTY, €CIM JEMOHCTPUPYIOTCSA: YMEHHS HCIOJIb30BaTh
CHUCTEMHBI M CUTYaTUBHBIA MOJAXO/bI, MPEICTABUTh ONpPEAEIEHHBIE APTYMEHTBl PACCYKICHUS
mo mpooJieMe, MONYYUTh U 00paboTaTh JOMOTHUTEIbHBIC JaHHBIC, ONMPENCIATh eI, 3a1a4H,
pe3yIbTaThl MPEACTOSAIIEH eATENbHOCTH, TPUUYNHBI BOZHUKHOBEHUSI CUTYAIINH, TIPOOIEMbI U €€
CBATH C JIPYTHUMH MPOOJIEeMaMH, ONPEACNIATh HEKOTOPHIE PHUCKH, TPYAHOCTH TPHU pa3peuieHUun
pOo0OJIeMBI, MOATOTOBUTH IPOTpaMMy IeHCTBHI.

OneHka «yJIOBJIETBOPUTEILHO» BBICTABISETCS CTYACHTY, €CIUM JEMOHCTPUPYIOTCS: YMEHHS
MPEJICTAaBUTh PACCYXKACHUS TI0 TPoOIeMe, ONPEAEIIATh e, 3aJa4ui, Pe3yIbTaThl MPEICTOSIIEH
JeSITEIbBHOCTH, OMPEIENATh BO3MOKHBIE CBSI3U MPOOJIEMBbI C IPYTrUMH MPOOIeMaMU, YaCTUIHO
OIUCaTh IIPOrpamMmy JEHCTBUM.

OneHka «HEYIOBIETBOPUTENBHO»  BBICTABISIETCSl  CTYIOEHTY, €CIM  JEMOHCTPUPYIOTCS:
pPa3pO3HEHHBIE aPTYMEHTHI 10 MPOOJIeMe WIH apTyMEHThI OTCYTCTBYIOT, HE YMEHHE OIPEACISATh
LeNH, 3aJa4yd, pPe3yibTaThbl MPEJICTOSIEH JesATEIbHOCTH, CBSTH NPOOJEMBI C JAPYTUMHU
npobiieMaMu, IporpamMma IeHCTBUN COJEPIKUT CEPhE3HBIE OITMOKH HITH OTCYTCTBYET.
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Kputepun onieHUBaHMsI OTBETA CTY/I€HTA Ha KOJL10KGUyMe:

O1neHKa «OTJIMYHO» BBICTABISETCA CTYICHTY, €CIHM JEMOHCTPUPYIOTCA: IIyOOKOE M MPOYHOE
YCBOGHHE MPOTPaMMHOTO MaTepuana IOJHBIC, MOCIEA0BATENbHbIC, TPAMOTHBIE M JIOTUYECKH
u3jaraeMple OTBETHl TNPU BUAOU3MEHEHHWH 33JaHUs, CBOOOJHOE BJIAJCHHE MaTepHAIIOM,
NPaBIJIHO OOOCHOBAHHBIC IPUHATHIC PELICHUSI.

OrneHka «XOpOLIO» BBICTABISETCA CTYACHTY, €CIH JAEMOHCTPUPYIOTCS: 3HAHHWE MPOTPaMMHOTO
Marepuaia TpaMOTHOE H3JI0KEHHE, 0e3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
MMpaBUJIBHOC IMMPUMCHCHUC TCOPCTUUYCCKUX 3HaHI/II>'I; BJIaACHHUC HGOGXOI[I/IMBIMI/I HaBbIKaMHU IIPpU
BBINIOJTHEHUH MPAKTHYECKUX 3a/1a4.

OrneHka «yJA0BJIETBOPUTEJbHO» BBICTABISIETCS CTYIEHTY, €CIH JEMOHCTPUPYIOTCS: YCBOCHHE
OCHOBHOTO MaTepHaia, IpH OTBETE JOIYCKAIOTCS HETOYHOCTH, IIPU OTBETE JAOTCS
HEAOCTAaTOYHO IPaBUJIBHBIC q)OpMy.]II/IpOBKI/I, HapymacTCs IMOCJICA0BATCIbHOCTE B H3JIOKCHUU
POrpaMMHOT0 MaTepuaa, UMEIOTCS 3aTPYAHEHHS B BHIIOJTHEHHH PAKTHYCCKUX 33JaHUM.
OrneHKa «Hey10BJIETBOPUTEIBHO» BBHICTABISICTCS CTYJCHTY, €CIIM AEMOHCTPUPYIOTCS: HE3HAHHE
NPOrpaMMHOTO MaTepHaia, MpPH OTBETE BO3HUKAIOT OIIMOKH, 3aTPYAHEHUS IPHU BBHITOJHEHUH
IPAKTUYECKUX padoT.

Pewenue cumyayuii

OueHka «OTJMYHO» BBICTABIACTCS CTYIAEHTY, €CIM IPEMJIOKEH KOHCTPYKTHBHBIM BapUaHT
pearupoBaHHs ¥ MPUBEACHO €ro KauecTBEHHOe oOocHoBaHMe. [IpemioskeHHBI BapuaHT Oyaer
CIOCOOCTBOBAaTh  JOCTIDKEHHIO  ONPENENICHHBIX  Ienedl, (OPMHPOBAHUIO  MMO3UTHBHBIX
HOBOOOpazoBaHuil B (opMe 3HAHWI, yMEHUH WM KauyecTB JIMYHOCTH OOydarolerocs.
O06ocHOBaHNE BKIIIOYAET aHAIN3 CUTyalliu, U3JI0KCHHUEC BO3MOXKHBIX NPUYHNH €€ BOSHUKHOBCHUA,
MMOCTaHOBKY ueneﬁ U 3aJla4, BapUaHTbl PCIICHUA CIIOKABIICHCS CUTyalluu, HOPCABUIACHUC
pe3yJIbTaTOB PEKOMEH AU,

OueHka «XOpowio» BBICTABIISIETCS CTYAEHTY, €CIW IPEUIOKEHHBI BapHAHT pEarupoBaHUs
HalpaBJieH Ha JOCTH)KEHHME TOJOKUTENbHOro »3ddexra. B mpenmaraemom pemieHun
JEMOHCTPUPYETCS TOHUMAHHUE CIIOKUBILIEHCS CUTYallUW, YYUTBHIBAIOTCS YCIOBHS MPOOIEMHON
cutyauuu. OJHAKO MpPENIOKEHHOE pEUIeHHE HE COJAEPXKUT JIOCTaTOYHOIOo OOOCHOBaHUS,
HalpaBI€HHOCTh Ha TMOJIOKUTENBHBIA 3(@QeKkT He noAakpenjeHa 3HaHUSAMU B 00JacTu
MapKETHUHIa U CEPBUCHOM IEATEIBHOCTHU U JIP.

OneHka «ya10BJIeTBOPUTEIbHO)» BBICTABIISIETCS CTYACHTY, €CJIA IPUBEACH BapUaHT pa3pelleHus
CUTyallUd HEWUTpPaJbHOIO THUIIA, OTO BO3MOXHBIA, HO HE KOHCTPYKTHBHBIM BapHaHT
pearupoBanud. CuTyauuss HE CTaHET XyXe€, HO M HE YyJIydlIuTcs. MapKeTHHIOBBIM U
SKOHOMHYECKUI 3¢pdexT Oyayr MuHUMaIbHBIMH. OTBET HE HMeeT OOOCHOBaHHUS WIH
NPUBEJCHHOE 0OOCHOBAaHUE SIBJISIETCS HE CYIIECTBEHHBIM. PeleHne HampaBieHO Ha TO, YTOOBI
«3J1eCh U TENephb» CUTYAIHs BBITJIsIena OecripoOIeMHOM.

OneHka «HeyA0BJIETBOPUTEIbHO0» BBICTABIISETCS CTYEHTY, €CIIM BApUAHT OTBETA OTCYTCTBYET
WJIN TIPEIJIOKEHHBIA BApUAHT SIBJIACTCS «HEMAapKETHUHTOBBIMY. [Ipe/uioKeHHBIN BapUaHT MOKET
CBUJIETEIILCTBOBATH O IMOIYCTUTEIBCTBE U PABHOAYIINU K IPOUCXOIALIEMY.

5. Metoanyeckue yKa3aHus 1Ji1 00y4alOMIMXCS 110 OCBOCHHUIO TN CHUIIIHHBI (MOIYJIA)

[IpakTnueckue 3aHATHS OUCHUIUIMHBL «MAapKeTUHI» TMPEANoJaraloT HX MPOBEACHUE B
pa3nMuHBIX (OpMax C LENBI0 BBIABICHUS TIIOJNyYCHHBIX 3HAHUHM, YMEHHH, HABBIKOB H
KOMIIETEHIIMI C MPOBEACHUEM KOHTPOJIBHBIX MeponpHusaTuid. C 1enbio 00ecreueHus yCIeuHoro
00y4eHUs] CTYACHT JOJDKEH TOTOBUTHCA K JICKIMH, ITOCKOJBKY OHA SIBISICTCS BaKHEHINICH
¢dbopmoii opranuzanuu y4eOHOro mporecca, MoCKoIbKY:

19



3HAKOMHT C HOBBIM Y4EOHBIM MATEPUAIIOM;

pa3bsCHSAET Y4eOHbIC FJIEMEHTHI, TPY/IHbIC JJI1 TOHUMAaHMS,
CUCTeMAaTHU3UpPYyeT yueOHBI MaTepua;

OpPUEHTHUPYET B y4eOHOM IpoIiecce.

Tlooeomoska k JIeKyuu 3aKI04YacTCd B CJICAYIOIIEM:

BHUMATEJIBHO POYUTANTE MaTepUAIT IPEIbIIYIICH JTCKIUH;

y3HAlTE TeMy MPEACTOSIICH JEKIUH (10 TEMATUYECKOMY TUTaHYy, 110 HHPOpMAIUN
JIEKTOpA);

03HAKOMbBTECh C YUYCOHBIM MAaTEPHAJIOM 10 YU€OHUKY U YI€OHBIM TTOCOOHSIM;
MOCTapaTech YSICHUTh MECTO U3y4aeMOi TEMBI B CBOCH MPpodeccHOHAITBHON
MOJITOTOBKE;

3aMUILINTE BO3MOXHBIE BOIPOCHI, KOTOPbHIE BbI 33JIaIUTE JIEKTOPY Ha JICKIIHH.

Tlooeomoska k npakmu4eCcKum 3arnAamuim.

BHUMATEJIbHO IPOYUTANTE MaTepHall JIEKIUI, OTHOCAIIUXCS K JaHHOMY
CEMHUHApPCKOMY 3aHATHIO, 03HAKOMBTECH C YUYEOHBIM MAaTEPHAJIOM 110 YUEOHUKY U
yueOHBIM TOCOOHSIM;
BBIIUILINTE OCHOBHBIE TEPMUHBI;
OTBETHTE HA KOHTPOJIbHBIE BOIIPOCHI [10 CEMUHAPCKUM 3aHATUSAM, TOTOBBTECH JaTh
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;
YSCHUTE, KaKHe y4yeOHbIE 2JIEMEHThI OCTAJIUCh Ul BaC HEACHBIMU U ITOCTAapaiTeCh
MOJIyYUTh HAa HUX OTBET 3apaHee (10 CEMUHAPCKOI0 3aHSTHsI) BO BpeMs TEKYIIUX
KOHCYJIbTAllMH NIPENOoIaBaTes;
TOTOBUTHCS MOYKHO MHJIUBUAYAIbHO, IApaMU I B COCTaBE MajoOi IPYIIIbI,
nocneaHue ABisTcs 3pGeKTUBHBIMU (hopMaMu padOTHI;
pabouas nporpamma JUCHMITIMHBI B YaCTH 1eiel, MepevyHIo 3HaHuH, yMEHUH,
TEPMUHOB U Y4eOHBIX BOIIPOCOB MOXET OBITh MCIIOJIb30BaHAa BaMH B KAUECTBE
OpUEHTHUPA B OpraHU3aly 00ydEeHHUSI.

Bonpocw onsa camonposepku

Ne Bomnpocsl AJis1 camonpoBepKU
TEMBbI
1. Oxapakrepu3yiTe COBpeMEHHbIE KOHLIENIIMY MAapKETUHTa, IPUBEANTE IPUMEPBHI.
MOoXHO 7M CUMTaTh NPOU3BOACTBEHHYIO, TOBapHYIO, COBITOBYIO KOHLENIUU
COBPEMEHHBIMHU? APryMEHTUPYWUTE CBOM OTBET.
2. Kak Owmunm Kotnep ompenenser MOHATHE XOJIMCTUYECKOTO MapKeTHHTa?
1 Kakue KoHIENnuuM OIpeneistoT COAEP)KAHUE XOJIMCTUYECKOIO0 MApKETHHTa,

O0XapaKTEepU3yuTe nX.

TOPMO3AIINEC PAa3BUTUC MAPKCTUHTA.
4. I[aﬁTe OMPCACIICHUC TOHATUS «KIIMCHTOOPUCHTUPOBAHUC)).
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1. PackpoliTe CyImIHOCTH MpOIEcCCa CETMEHTAIMKM PhIHKA, OXAapaKTEPU3YWUTE ATaIlbl
1[€JIEBOI0 MAapKETHHTa
1. Ectb 1m  cnemuduka B cerMeHTaUMM  MoOTpeOuUTeneil  TOBapoB
HHAUBUAYAJIBHOI'O I1OJIB30BAHUA, TOBAPOB NPOMBINIJICHHOI'O HAa3HAYCHHUA, YCIIYI, B
4YeM OHa BbIpa)kaeTcs

2. OxapakTepu3yiTe METOIbl CETMEHTHPOBAHUS, X OCOOCHHOCTH

3. Kakue kpurepun UCIIONB3YIOTCS IIPH BEIOOPE 1IETIEBBIX CETMEHTOB PhIHKA

4. Kakue ¢axkTopsl BIMSIOT Ha BBIOOP CTpaTeTMH KOHIIEHTPUPOBAHHOTO,
muddepennpoBanHoro U HeAudHepeHITUPOBAHHOTO MAaPKETHHTA

5. JlaiiTe ompejiereHUE MOHATHS «KAaCTOMHU3ALMs TOBApOB U yciuyr». B yem
IIPEUMYIIECTBO 3TOM CTpATEruy JUIsl COBPEMEHHOT0 Ou3Heca

6. Uro Takoe «pBIHOYHAS HUINA», OXapPaKTEPU3YWTE MOJXOAbI K CO3/IaHUIO
PBIHOYHBIX HUILI, IPUBEANUTE IPUMEPHI

7. KakoBbI 11e11b ¥ CYIIHOCTH TIO3UIIMOHUPOBAHMS TOBAPOB HA PHIHKE

8. Ha3zoBure cTpaTeruu no3uiMOHUPOBAHUS, IPUBEAUTE IPUMEPHI

9. Uro BKIIIOYAET B ce0s1 KOMILJIEKC MApKETUHIA JIUIsl KOMIIAHUH, 1eHCTBYIOMINX

Ha PBbIHKE YCIIYT. Cuyuraere M Bbl, 4YTO paCHIMpPpCHHAs TPAaKTOBKAa KOMIIJICKCA
MAapKCTHHI'a Ba’KHA U JIA KOMHaHI/Iﬁ, pa60Tanme Ha TOBApPHBIX pPbIHKAX.

10. Urto Takoe «ImoTpeOuTeIbCcKas IICHHOCTHY?

1. [Tepeuncnure (akTOpbl BHEIIHETO BIMSHHUS HA MOBEICHUE TMOKYIATEIS.
[IpuBeauTe mpuMepsl BIUSHUS BHEIIHUX (AKTOPOB HA MOBEACHHUE MTOKYMATEIS.

2. [lepeuncnure NUYHOCTHBIE (DAKTOPHI, BIHSIONINEC HA IOBEJCHUC

nokynarens. [IpuBenuTe nmpuMepbl BIUSHUS JTUYHOCTHBIX (DAKTOPOB HA MOBEJCHUE
MOKyIaTeJsl.

3. HazoBure sTansl npuHATHSA pelIeHus 0 MOKyIKe. Packpolite conep:kanue
Kax7oro atamna. YTo AODKHBI 3HATh MAapKETOJOTM M KaKue 3a/Jadydl UM CIETyeT
peaTh Juisd yrpaBlieHHs TOBEIEHUEM MTOKYIaTe sl Ha KaXI0M JTarle.

4. Uro Takoe «yHOBIETBOPEHHOCTb» M «IOSUIBHOCTb» IOTPEOUTENs.
ApryMeHTHpYyHTE aKTyalbHOCTb U3MEPEHUS JaHHBIX NIOKA3aTeIed Ha COBPEMEHHOM
JTarne.

S. Kak Bbl cuntaere, saBisieTcs 11 OTCYTCTBHE 5Kajl00 IMOKa3aTeneM BbICOKON
Y/I0OBJIETBOPEHHOCTU KJIMEHTOB KOMIAHUHU. APIryMEHTHPYHUTE CBOI OTBET.

1. B kakux ciydasx IOpOBOAATCS IMOMCKOBBIE, ONUCATENIBHBIE W IPUYMHHBIC
UCCIIEIOBaHUS.

2. B yeM oTinune kaOMHETHBIX MCCIEIOBAHUMN OT MOJIEBbIX.

3. YT0 Takoe Ka4eCTBEHHBIEC U KOJIUYECTBEHHBIE UCCIIEIOBAHNUS.

4. Jaiite onpeneneHne NepBUYHON MapKETHHIOBOIM HH(OPMAIIHH.

5. Jaiite ompeneneHne BTOPUYHOW MapKeTHMHroBoW uHpopmauuu. B dem
OTJIMYUE BTOPUYHOM BHYTpEHHEW HH(POPMALIUU OT BTOPUYHOI BHELTHEH.

6. Kax Bw1 cunTaere, MOKHO JIn HAUMHATH UCCIEAOBAaHUE CO cOOpa BTOPUUYHOM
MapKEeTUHTOBOW MH(pOPMALIUH.

7. Ha3oBuTe BaxXHENIIMI NPUHIMI MAPKETUHTOBBIX HCCIIEIOBAaHU.

8. B d4eM nmpeumymiecTBa W HEJOCTATKU IEPBUYHOM U BTOPHUYHOU
MapKeTHUHTOBOM HH(}OpMaLIUU.

9. PackpoiiTe conepxaHue mnporpamMmbl cOopa TEpBUYHON MapKETUHTOBOU
nH(pOpMaLINH.

10 B wuyem ocoOeHHOCTM ¥ i KaKUX LeJleid MPUMEHSIOTCS METO/bI
HaOJIIOICHNS.

11. B uyeM 0COOEHHOCTH W JUIsI KaKMX MAapKETHHIOBBIX IIeNieil MPHUMEHSIOTCS
JKCIIEPUMEHTBI.

12. B uyeM 0COOEHHOCTH W JUIsI KaKMX MAapKETHHIOBBIX IIeNieil MPUMEHSIOTCS
OIIPOCHI.
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13.

C KaKko# 1EeJIbI0 MPOBOJAMUTCS ayAUT POSHUYHON TOPTOBIIN.

agkrownE

Sk

© o~

=
o

B yem cyTh MynpTHATpUOYTUBHON KOHIIETILIMU TOBApA.

Kakue xnaccudukanyy HOBU3HBI TOBApPOB BhI 3HAETE.

Hazosure u packpoiite coaep:kaHue 3TaroB Co34aHus HOBBIX TOBAPOB

B ueM cymHOCTh KOHIIENIMY )KM3HEHHOI'O LIUKJIa TOBapa.

KakoBbl XapakTEepUCTUKM OSTaNoOB >KM3HEHHOIO LMKJIA M MapKETUHIOBBIX
CTpaTerui JUisi Ka)J0ro drara

Kakne KOMMyHMKallMOHHbIE MHCTPYMEHTbI U II0YEMY PEKOMEHAYIOTCS IS
kaxkaoro atama JKIT.

JlaiiTe onpesienieHre MOHATUI «TOBAPHBIA 3HAKY», KTOProBasi MapKay», «OpeH .
Uto Takoe yacTHas ToproBas mapka. [IpuBeaurte npumepsr YTM.

KakoBbI XapaKTEepUCTHKH TAIOB CO3aHHsI OPEHI0B.

. B uem BBI BUIMTE TpeuMyIiecTBa OpeHIMHra i KOMITaHUN-TTPOU3BOIUTENEH,

IIPOJABLOB U NOTpeOUTENEH.

PoNhdE

oo

Kakumu nokasarensiMu XapakTepU3yIOTCs KaHaJIbl TOBAPOABUKCHHUS.

Kak onpenensiercs uiMHa U MIMPUHA KaHAJIAa TOBAPOABHXKEHUS.

Ha3zoBure ¢pyHKIMM yYaCTHUKOB KaHAJIOB.

[lepeuncnure crnocoObl OpraHu3ali COBITOBOM AEATENBHOCTH (PUPMBI, HX
IIPEUMYIIIECTBA U HEJOCTATKHU.

HazoBwure cTpaTerun cObTa 1 KPUTEPUH UX BBIOOpA.

Kakue ¢akTops! BIUSIOT Ha BEIOOP CTPYKTYPbI KAHAJIOB TOBAPOIBUXKEHHUS.

Uro takoe «ppaHdaii3uHr». B Kakux cdepax Om3Heca aKTUBHO MPUMEHSETCS
¢panHyaii3uHr. B uyem ee mnpeuMyllecTBO cTpareruu (paHyai3uHra JuIs
(dbpaHUaiizepoB u ONIEPATOPOB.

Oxapakrepusyire COBPEMEHHBIE TEHICHIINU B OpraHu3alyu
TOBapOINPOBOJIAIINX CETEH

orwdPE

o

~

10.

JlaiiTe onpesieneHre MOHATUS «KOMMYHHUKAIIMOHHAS OJTUTHKA (PUPMBD».

Kakue xnaccuduxayy KOMMYHUKAIIMOHHBIX HHCTPYMEHTOB BbI 3HAETE.

JlaiiTe XapakTepUCTUKY HHCTPYMEHTaM KOMMYHHUKAI[HOHHON MOJIUTUKU (UPMBI.
Kaxkne Bunp! pexnamsl Bol 3HaeTe, KakOBBI LIEJIH PA3JIMYHBIX BUJIOB PEKJIAMBI.
[lepeuncnaure OCHOBHBIE JTanbl IJIAHUPOBAHHUS PEKIAMHOTO COOOILICHHUS.
OxapaxkTepu3yiTe Kaxablid U3 HUX.

HazoBure u oxapakrepusyiite HHCTpyMeHThl BTL-kommyHukamumit. Yem
OOBSICHSIETCS] TEHACHIINUS YBEIMYEHUSI JOJIU B PEKJIAMHBIX OIOJKeTaxX KOMITaHUN
Ha BTL-koMMyHUKaUU.

KaxoBbl 11e511, 3a71a4u U cepbl NEHCTBUS «T1a0IUK PUTIEHIIIH3Y.

KakoBbl XapakTepUCTHKH U OCOOEHHOCTH MEPONPHUSATHI MO CTUMYIHPOBAHUIO
cOBITA.

B uem 0coOeHHOCTH OpraHu3alM JUPEKT MapKETHHIa, Ha30BUTE (aKTOPbI
3¢ (HEeKTUBHOCTU AUPEKT MapKETUHTA.

Uro Takoe COOBITHIHBIN, BUPYCHBIM, cilyxoBoi MapkeTunr. IlpuBeaure
MIPUMEPBHI.

Ilooecomoska k sxzameny. K sk3aMeHy HEOOXOIUMO TOTOBHUTCS LIE€IECHANPABICHHO, PETYJISPHO,

CUCTEeMAaTUYECKH W C TEPBBIX JHEW OOy4YeHHs MO JaHHOW JucHuIUinHE. [[OMBITKHM OCBOUTH
JTUCIUTIIMHY B TIEPHOJ 3a4€THO-DK3aMEHAIMOHHOM CECCHM, KaK TMPaBUJIO, TOKA3bIBAIOT HE
CJIMIIIKOM yIOBJIETBOPUTENBHBIC pe3yIbTaThl. B caMoM Havalne u3y4eHus y4eOHOUH AMCIUILTUHBI
MMO3HAKOMBTECH CO CIAEAYIONMIEH YIeOHO-METOANIECKOM TOKYMEHTAIIMEH:

porpamMMoil TUCIUIUIUHBL;

MepevYHEM 3HAHUW U YMEHUH, KOTOPBIMU CTYJEHT JAO0JKEH BIaJIE€Th;

TEMaTUYECKUMU IUIAHAMU JIEKIIUH, CEMUHAPCKUX 3aHSATHI;
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—  KOHTPOJIbHBIMH MEPOTIPHUSITUSMHU;
—  y4eOHHMKOM, YYeOHBIMH ITOCOOHMSIMU IO JUCIUTLINHE, a TAKIKE SJICKTPOHHBIMU
pecypcamu;

—  IepeyHeM BOMPOCOB JUIS SK3aMEHa.

[Tocne sToro y Bac AOJDKHO c(pOPMUPOBATHCS YETKOE MpENCTaBlIeHHEe 00 00beMe U XapakTepe

3HaHUH M YMCHHH, KOTOPBIMH Haj0 OyJeT OBIaneTh Mo aucuuiuimHe. CUCTeMaTHYeCKoe

BBINOJIHEHHE Y4€OHOH padOThl HAa JEKIHUSAX W MPAKTUYECKUX 3aHATHIX MO3BOJHUT YCIIECUIHO

OCBOWTbH TUCIHHUIUTMHY U CO3JIaTh XOPONIYIO 0a3y JIIsl clauu K3aMeHa.

OOyueHue JUI C OrPaHUYEHHBIMH BO3MOKHOCTSIMHM 3I0POBbsl OCYILECTBIIAETCS C Y4ETOM
WH/IMBUIYAJIbHBIX TICUXO(PHU3UUECKUX OCOOCHHOCTEH, a Il MHBAINIOB TAaKXKE B COOTBETCTBUU C
UHIMBUYAJIbHOW IpOrpaMMoOM peaOMiauTanuu HMHBanuaa. s Jun ¢ HapylleHueM ciyxa
BO3MOYKHO MpPEIOCTaBIeHHue HH()OpMAIK BU3YalIbHO (KPAaTKUl KOHCIEKT JIGKIIMH, OCHOBHAs U
JIONIOJIHUTENIbHAS JIUTEepaTypa), Ha JICKUUOHHBIX M IPAKTHUYECKUX 3aHATUAX JIOIyCKaeTcs
IPUCYTCTBHE ACCUCTEHTA.

OneHka 3HaHMH CTYAGHTOB Ha IPAKTHUYECKMX 3aHATHSAX OCYILECTBIIAETCS HAa OCHOBE
IIUCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIIPOCHI, MHCbMEHHO BBIIIOJIHEHHBIX HPAKTHUECKUX
3afaHui. JIokIaa Tak jke MOXKeT ObITh IPEJOCTaBlIeH B MUCbMEHHOM (hopMme (B Buze pedepara),
IIPY 3TOM TPeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYECTBY H3JI0KECHUS
MmarepHaia (MOHITHOCTb, KAUECTBO PeuH, B3aUMOJICHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUSA, TMPEAbABISEMbIE K MHUCbMEHHBIM paboTraMm (KauecTBO
oopmieHHs TEeKCTa M CHHCKa JHUTEpaTypbl, I'PaMOTHOCTb, HAIWYHE WUIFOCTPALIMOHHBIX
MaTepUaioB U T.1.).

ITpoMexyTouHass arrecrauus Ul JUL C HApPYLIEHUSAMHU ClyXa MPOBOIAUTCS B IHCbMEHHON
¢dbopMe, IpH 3TOM HCIOJIB3YIOTCS 00IIMe KpUTepuu ouieHnBaHud. [Ipm HeoOXoaumMocTH, Bpems
MOJrOTOBKU Ha 3a4€Te MOKET OBbITh YBEIMUYEHO.

Jns nun ¢ HapylmieHHeM 3peHHs JOIMYCKaeTcsl ayJualbHOE IpelocTaBlieHne HWHpopmanuu, a
TAaK)K€ HCIOJB30BaHME Ha JIEKIMSIX 3BYKO3AalMCHIBAIOIIUX  YCTpOMCTB. Jlomyckaercs
INPUCYTCTBHE HA 3aHATUSIX AaCCHUCTEHTA, OKAa3bIBAaIOIIEro O0O0ydaromuMcs HeoOX0IUMYIo
TEXHUUYECKYIO NToMolb. OLEHKa 3HaHUI CTYJEHTOB Ha CEMMHAPCKUX 3aHATHUAX OCYIIECTBIISAETCS
B YCTHOH popMme (Kak OTBETHI Ha BOIPOCHI, TaK U MPAKTUYECKUE 3aTaHUS).

[TpomexyTouHass arrecTanus Ui JIML C HApyLIEHWEM 3pEHHUS IPOBOAMTCA YCTHO, MPH ITOM
TEKCT 3a/laHuil mpejocTaBisieTcss B (GopMe aJanTUPOBAHHOM JUIS JIULl C HApyIIEHUEM 3pEHus
(YKpynHEHHBIH wmpu@dT), MpH OLEHKE HCIOJIB3YIOTCS O0IMe KpUTepuM oOlleHuBaHus. Ilpu
HE0OXOUMOCTH, BPEMsI TOATOTOBKH HA 3aU€Te MOXKET OBbITh YBEJIUYEHO.

Jluna ¢ HapylmeHUsSMU OIOPHO-IBUTATENILHOTO ammapara He HYXIAroTcs B 0cOOBIX (opmax
MpeocTaBileHusl Y4eOHbIX MaTepuanoB. OJIHAKO, C YIE€TOM COCTOSIHUS 37J0POBbs YacTh 3aHATUMN
MOXeT OBITh peau30BaHa TUCTaHIMOHHO (mpu mnomomu cetn «MHTepHer»). Tak, npu
HEBO3MOKHOCTH TOCEIIECHUS JEKIIMOHHOTO 3aHATUSl CTYJAEHT MOXKET BOCIOJIb30BAThCA KPATKUM
KOHCIEKTOM JeKUuu. [Ipm HEBO3MOXKHOCTHM NOCEUIEHHS IPAKTUYECKOTO 3aHITHS CTYIEHT
JIOJI’KEH MPEeIOCTaBUTh MUCbMEHHBIH KOHCIIEKT OTBETOB HAa BOMPOCHI, MMCbMEHHO BBIIIOJHEHHOE
npakThyeckoe 3agaHue. Jlokiaa Tak jke MOXeT OBbITh MpeloCTaBlIeH B MHUCbMEHHOU (opme (B
BUae pedepara), mpu 3TOM TpeOOBaHUS K COJEPIKAHUIO OCTAIOTCS TEMHU XKe, a TpeOOBaHUS K
KaueCTBY M3JIOKEHUsI MaTepuaia (IOHITHOCTh, KAUeCTBO PEYM, B3aUMOJEIHCTBUE C ayIUTOpUEN
U T. J) 3aMEHSIIOTCSI Ha COOTBETCTBYIOIIME TpeOOBaHUS, MpErbsABIsEMble K MHUCbMEHHBIM
pabotam (kauecTBO OQOPMIIEHHS TEKCTa M CIHCKA JUTEPaTypbl, T'PaMOTHOCTb, HAIU4He
WITIOCTPALIMOHHBIX MaTepHAJIOB U T.11.).

ITpomexyTouHass arrecrauus A JIML C HapyUIEHWSMH OIIOPHO-IBUIAaTEJIBHOrO armapara
IPOBOJUTCS Ha OOLIMX OCHOBAHMAX, IPU HEOOXOAMMOCTH NpOLELypa 3adyeTa MOXKET ObITh
peann3oBaHa JUCTAHIMOHHO (Hampumep, Npu momMoinu mporpammbsl Skype). st storo mo
JIOTOBOPEHHOCTH € IPENOoJaBaTeleM CTYIEHT B OMNPEAEICHHOE BpeMs BBIXOAMT Ha CBA3b JUIA
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IIPOBEJEHUS NPOLEAYPHI 3aueTa. B Takom cilydae BOIPOCHI K 3a4eTy U NMPAKTUYECKOE 3a/1aHUE
BBIOMPAIOTCS CAMUM IIPENIOJaBaTEIIEM.

6. VYdeOHas JuTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIHOHHOM CeTH
"UHTepHeT", BK/II0OYas NlepeYeHb y4eOHO-MeTOAMYeCKOro odecrneyeHust AJs
CaAaMOCTOSITEJIbHOM Pa0d0ThI 00y4aIOIIUXCA MO JUCHUILIHHE (MOTYJII0)

6.1. OcHOBHas nUTEpaTypa.

1. T'ogua A.M. Mapxketunr. amko u K, 2014. http://www.iprbookshop.ru/10938

2. I'pummna B.T. Mapketunr B otpacisax u cdepax aesrenbHoctd. JlamkoB u K, 2013.
http://www.iprbookshop.ru/14059

3. Cremma A.W. UudopmarmonHsie cucTeMbl B MapkeTuHre. By3oBckoe oOpa3oBaHme,
2013. http://www.iprbookshop.ru/16345

6.2. JlonoysiHUTENbHAS TUTEpATYpa.

1. CunsieBa I.M. Mapxketunr ycuyr. [Jamxos u K, 2015. http://www.iprbookshop.ru/17586

2. Mapkertunr: yaeOHuk i 6akanaspos/ [loxg pen. Jluncuma U.B. — M.: TD0TAP-Menua,
2012.

3. Kotniep @., Bonr B., Connepc [Ix., Apmcrponr I'. OcHoBBI MapkeTnHTa. — M311-BO
Bunesamc, 2010.

6.3. YdeOHO-MeTOInYeCKOe 00ECIIeUeHHE CaMOCTOSTEIbHOM padOTHI.
1. Aaxep JI. Kak o0oiitu koHkypeHToB. Co3naem cuibHblil Opens. CI10.: IIUTEP, 2012.
2. bmokysnn P., Munaiiapa I1., Oumxken [Ix.®. [ToBenenue norpeduteneit. - CI16.: [Tutep
Kowm, 2007.

3. lamunkuii E.B., lNanunkas E.I'. Metoapl MapKeTUHTOBBIX HccaenoBanuii. - M.: FOpaiit,
2014.

6.4. HopmatuBHbIE TPaBOBbIE JOKYMEHTHI.
1. 3akon P® «O 3amure npas norpeduteneit» ot 07.02.1992 N 2300-1.
2. 3axoH P® «O Pexmame» ot 13.03.2006 N 38-D3.

6.5. nTepHeT-pecypcehl.
WWWw.nnir.ru / - Poccuiickas HalMoHanbHast OnOIMoTeKA
WWW.NNSs.ru / -HanuronanbHast 3JIeKTpOHHast OHOIHOTEKA
WWW.ISi.ru / - Poccuiickasi rocyjapcTBeHHast OMOIMoTeKa
www.rambler.ru / - ITorckoBast cucrema
www.yandex.ru / - [TouckoBas cucrema
www.busineslearning.ru / - Cuctema AUCTaHIIMOHHOTO OM3HEC 00pa3oBaHUs
http://www.consultant.ru/ - Koncymnprant moc
http://www.garant.ru/ - I'apanT
http://www.btl.ru - Caiit Poccuiickoii acconuaiiy CTUMYJIMPOBaHUS COBITA, BKIFOYACT
CTaTbhH, HUHTEPBBIO CIEMATIUCTOB M0 BorpocaM BTL — kommyHuKauit
10. http://www.retail.ru/news/ - HoBocTH po3HHYHOI TOPTOBIH, CTaThH, HCCICIOBAHHUS
11. http://www.marketing.rbc.ru - ITopran komnanuu PocbusnecKoncantuhr, BKIroyaeT
pe3yJIbTaThl MApKETHHTOBBIX UCCIIEIOBAaHMI TOBAPHBIX PHIHKOB M PHIHKOB YCIYT, PETHOHOB, B
HIOMOIIIb MapKETOJIOTY — OECIUIaTHbIE MAOIOHBI IS IPOBECHNUS HCCIIEA0BAaHNH, HOBOCTH
12. http://www.4p.ru - DIeKTPOHHBIH KypHaJI 10 MAPKETUHTY, BKIIFOYAET CTAThH I10
BOIIPOCAM TEOPHH U NMPAKTUKU MAPKETHUHTa, TOTOBBIC MAPKETHHIOBBIE HCCIIEOBAHNS PHIHKOB
TOBapoB M YCIIYT H Jp.
13. http://www.marketing-mix.ru - Marepuasl 110 TEOPETHUYESCKUM H MTPAKTHYCCKHM
BOIIPOCAM MapKeTHHTa

CoNoOARWNE
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14. http://www.sostav.ru - MTapopMaimoHHO-aHATM THYECKHi opTan «MapKeTHHT,
pekiama, PRy, BKirouaeT HHGOpMAIHOo 00 yYaCTHUKAX PhIHKA MAPKETUHTOBBIX YCIIYT,
AQHAJMTUYCCKYI0 HH()OPMALIUIO 110 PhIHKAM TOBApOB U YCIIYT, MHPOPMAIIHIO O BBICTABKaX,
KOH(EepeHIMIX U Jp.

15. http://www.marketing.spb.ru - Dunukinoneaust MmapkeTunra. [IpeacraBieHbl HOBOCTH,
KHUTH U CTaThH 110 MAPKETUHTY, MAPKETHHTOBBIC MCCIICIOBAHUS TOBAPHBIX PHIHKOB, PHIHKOB
HPOMBIIUICHHBIX TOBAPOB, YCIYT U JIp.

16. http://www.e-xecutive.ru - ITopran npohecCHOHaILHOTO COODIIECTBA MEHEKEPOB,
BKJIFOUACT PE3yJIbTaThl MAPKETUHTOBBIX UCCIICOBAHUI PHIHKOB, yOJIUKAIIMU 110 MAPKETHHTY

6.6. lHbie UCTOYHUKH.

1. Xumn H., Censd b., Pome I'. I3mepenne yaoBIeTBOPEHHOCTH TOTPEOUTENS 110
cranaapty UCO 9000:2000. — M.: Texnonoruu, 2004.

2. XKypnainbl «MapKeTHUHT ¥ MApKETUHIOBBIE UCCIIEAOBAHUA», «MapKEeTUHTOBbIE
uccienoanus B Poccuu u 3a pyoexom», «I[IpakTuueckuii MapkeTuHr», «YnpaBiieHue
npoJaxkaMuy», «YpaBieHHE KaHAIaMu AUCTPUOYIUNY, «Sales business/ mpogaxu.

3. Pomar E., Cennepos [I. Pexnama: Teopus u npaktuka. Y4ueOHuk i By30B. - CII6.:
[Tutep, 2013.

4. CoBpeMeHHbIE TOTPEOUTENECKUE TPEHIBI U YAOBIETBOPEHHOCTh TIOTPEOUTEIIS:
Mounorpadus/ [Tox pen. O.K. Oitaep. — M.: UHDPA-M, 2013.

5. Tropun JI.B. MapKeTHHIOBBIN ayIUT: KaK €r0 OpPraHu30BaTh U MPAaBUIBHO IIPOBECTH. —
M.: Uudpa-M, 2012.

6. Tropun /I.B. MapkerunroBsie uccienoBanus. Opranuzaius 1 IpoBeICHUE B KOMIIAHUU:
yueOHuK /uia 6akanaBpoB. - M.: Mudpa-M, 2013.

7. Y 10BJIETBOPEHHOCTh NOTPEOUTENSI. DMIUPUUYECKUE UCCIIEI0BAHUS U MPAKTHKA
usmepenusi: Monorpadus/ [lox pen. O.K. Oiinep. — M.: UHOPA-M, 2013.

8. Dumxken Jx. @., biokyamn P 1., Munaiipz I1.Y. TloBenenue morpedurenei. - CI106.:
[Turep, 2007.

7. MarepuajbHO-TeXHHYecKasi 0a3a, UHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaMMHOe
obecrnieyenue 1 HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

CriennanpHble OMEIEHUS IPEICTABIISAIOT COOON ydeOHblIe ayTUTOPUH AJIs IPOBEICHUS 3aHITUI
JIEKIIMOHHOTO THIIA, 3aHATHIA CEMHHAPCKOTO THIA, KYpPCOBOTO MPOEKTHUPOBAHUS (BBITOTHEHHS
KypCOBBIX pPa0OT), I'PYNNOBBIX U WHAWBUAYAJIbHBIX KOHCYJIbTAlMH, TEKYILEro KOHTPOJI U
NPOMEKYTOUYHOW AaTTECTAllMd, a TaKXKe TMOMEIICHUS ISl CaMOCTOATENbHON paboThl U
MOMEIIEHUS JUI XpaHEHUs M MPOPHIAKTHUYECKOTo OOCIYKMBAaHUS y4eOHOTO 000pyIOBaHMS.
CriennanpHbIe TIOMENCHUST YKOMIUIEKTOBAHBI CIISITUATN3NPOBAHHON MEOENbI0 M TEXHUIECKUMHU
CpeAcTBaMU OOYyYeHHMs, CIYKAIUMHU JJs TpeAcTaBieHus ydeOHoW uHpopManuu OO0JbLION
ayJIUTOPHUH.
Jnis mpoBeneHMs 3aHATUH JIEKIIMOHHOTO THIIA TpeJyulararoTcss HaOOphbl JIEMOHCTPALMOHHOTO
000pyI0BaHUS ¥ YyIeOHO-HATJISAIHBIX TTOCOOUH, 00€CTIeUnBarOIE TEMAaTUUECKHE UILTIOCTPAIIHH,
COOTBETCTBYIOIIME pab0ounM y4eOHBIM MpOrpaMMam TUCIUILIHH.
[Tomemenust [Uisi caMOCTOSITENIbHOM paOOThl  00YYaroOIIMXCS OCHAIEHbl KOMIIBIOTEPHOMN
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOYEHHs K ceTH "HHTepHeTr" m obecrneyeHneM OCTyma B
AIIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OpraHU3aIlNH.
AkazemMus POBOAUT MOCTOSHHYIO pabOTy MO CO3[JaHHUIO M CUCTEMHOMY YIYYIIEHHUIO YCIOBUN
MoJIyuyeHus: 00pa3oBaHMsl JIOJbMHU C OTPAaHUUYEHHBIMA BO3MOXKHOCTSIMH 370pOBbsi. B HacTosee
BpeMs 37aHUS M TEPPUTOPUU AKaJeMHUU OCHAIICHBI JU(PTaMU I NEPEBO3KM HWHBAIHUIOB B
Kojsickax, mopsaka 80% ayauTopuid M KOMIIBIOTEPHBIX  KJIACCOB  HMMEKOT  JIBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 00OPYJOBaHBI MAHAYChl IPH BXOJE B 3/IaHMS, a
TaKk)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOLLEKUTHS, UMEIOTCS CHIEI[MANIbHBIE TyaleThl.
Kaxnpiii oOyuarommiicss B TeYeHHE BCero nepuoaa oOyueHHst oOecneueH HHIUBUAYaTbHBIM
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HEOTPAaHMYEHHBIM  JIOCTYIIOM K  HECKOJBKHUM  3JIEKTPOHHO-OMOJIMOTEYHBIM  CHCTEMaM
(37IEeKTpOHHBIM OMOJIMOTEKaM) M K JJICKTPOHHOM HH(POPMAIIMOHHO-00pa30BaTeIbHON Cpefie
OpraHu3any. JJIEKTPOHHO-OMOIMOTeUHas! CUCTeMa (DJIEKTPOHHAsE OMOIMOTEKa) U SICKTPOHHAS
uH(pOopMallMOHHO-00pa3oBaTenbHas cpena obecreynBaroT BO3MO>XHOCTh JocTyna
oOyyaromerocss u3 Jr000H TOYKH, B KOTOPOW HMMeEEeTCcs JOCTyll K HWH(POPMALUOHHO-
TEJIEeKOMMYHUKaMOHHOMU ceT «/HTepHeT», Kak Ha TEeppUTOPUHU OpPTaHU3ALMH, TaK U BHE €€.
Axanemus oOecrieyeHa HEOOXOAWMBIM  KOMIUIEKTOM  JIMIEH3MOHHOTO  MPOTrPaMMHOTO
obecrieyeHus.

OOyuarommmMcst obecriedeH AOCTyM (yAaJEHHBINA JOCTYI), B TOM YHCJE B Cllydae MPUMEHEHUS
AJIEKTPOHHOTO OOy4YeHUs, TUCTAHIIMOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX U MHPOPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.
OOyyaronuecs W3 4YHCla JUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[0POBBSl 00€CIeYeHbI
neyaTHBIMM W (WJIM)  JJIGKTPOHHBIMH  OOpa3oBaTeNbHBIMU  pecypcamu B ¢opmax,
aJaNTUPOBAHHBIX K OTPAHUYECHUSM UX 310POBbSL.

Oprann30BaH JOCTYII K CIETYIONIIM JIEKTPOHHBIM PeCypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of EConomics - DiekTpoHHBIHCIOBAPS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuansl uznarensctBa Elsevier mo S5KOHOMHKE U SKOHOMETPHKE, OM3HECY U
¢uHaHCaM, cOLMaNbHBIM HayKaM U MCUXOJIOI'MH, MaTeMaTUKe U UH(OpMaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

WHTepHeT-cepBUC «AHTHUIIIATHAT

Cuctema IIpodeccrnonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

OBC UzparenscrBa "Jlanp"

9BC IOpaiit

OnexTpoHHas bubnmoreka M3narensckoro noma «I peOEHHUKOBY
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http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

