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1. Ilepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO TUCHHUIINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaAMHU OCBOCHHS IPOrPaMMBbl

1.1. [JucuummbHa «OTpacineBoil MapKeTHHI YCIyr» oOecrnedyuBaeT OBJIAJICHHE CIEIyIOIINMHU
KOMITETEHITUSIMU:
Kon HaumenoBanue Kox stana | HaumMenoBanue JyTamna
KOMITETEHITNH | KOMIICTCHIINN OCBOCHUS OCBOCHUSI KOMIICTCHIINH
KOMIIETCHIINU
I1K-2 CrocoOHOCTh OCYIIIECTBIIATH I1K-2.2 ['0OTOBHOCTH K yIIpaBJICHHUIO
yIpaBICHUE TOPTOBO- CUCTEMOU yTIpPaBICHUS
TEXHOJIOTUYECKUMHU MapKeTHUHTOM Ha
IpoleccaMy Ha MPEANPUITHH, MPEANPHUATHH C Y4€TOM HOPM
PEryIHUPOBATh MPOLIECCHI MeXIyHapOJAHOTO MpaBa.
XpaHEHUs, IPOBOJIUTH
WHBEHTapU3AIIIO, ONIPEIEISTh
Y MUHHUMH3UPOBATH 3aTPATHI
MaTepUaIbHBIX U TPYJOBBIX
PECYPCOB, a TAKXKE YUUTHIBAThH
Y CIIUCHIBATH MTOTEPU
1.2. B pesynbrare 0CBOCHUS AUCHMILTUHBI Y CTYJIEHTOB JIOJDKHBI OBITh:
OTO/TD Kox  srama PesynbraTel 00y4eHus
(npu HAJIMYUU | OCBOCHUS
npodcrangapra)/ KOMITETCHIHH
npodeccuoHaIbHbIE
JIEACTBUSA
OT® HampasneHa HA YPOBHE 3HAHHUII: OTIMYUTEIbHBIE OCOOCHHOCTH
Ha OCYIIIECTBICHNE YCIIYTH, OCOOCHHOCTH M OTJINIUTEIIHLHBIC
1 KOHTPOJIb HaJ XapaKTePUCTHKU MapKETHUHTA YCIIYT.
3aKyITKaMH.
HA YPOBHE YMEHMIi: pa3pabaTriBaTh MApPKETHHTOBBIC
CTpaTerwy JIsl MPEATNPUATHH CPEephl YCIIYT, UCXOS U3
I'oToBHOCTS K [1K-2.2 pe3yNbTaTOB CUTYAIIMOHHOTO aHaIN3a U 1enei

YIIPABIICHUIO
CHUCTEMOH
YIIPaBJICHUS
MApKETUHIOM Ha
NPEINPUATHH C
Y4ETOM HOPM
MEKTYHApOIHOTO

MPEATIPUATHS .

HA YPOBHE HABBIKOB: Pa3pa0OTKON acCOPTUMEHTHON
MOJIUTUKU YCIYT, TOBAPHBIX XapaKTEPUCTUK YCIYTH,
LIEHOBOMW MOJIUTHKY, CTPATETUN peaIn3aluu 1
NPOJBIKEHHS YCIYT B chepe MaTepHabHOTO U
HeMaTepualbHOIO MIPOU3BOJICTBA

npaBa.

2. O6beM U MeCTO THCHUILIHHBI B cTpyKkType OIT BO

Juctumumaa B1.B.JIB.7.1«OTpacneBoii MapKeTHHT YCIIyT» OCBaWBaeTcs B 8 cemecTpe IIo
OYHOH (OopMe U B IO OYHO-3a0YHOH (opme, 00IIast TPYA0EeMKOCTb — 4 3aueTHbIe eauHUIb (144
gcaca).

OcBoeHHe TUCHMIUIMHBI OMHPACTCd HA MUHUMAJIBHO HEOOXOAMMBIM 00BEM TEOPETHYECKHX
3HaHWUH B 0071acTH (HOPMHUPOBAHUS U Pa3BUTHS TOBAPHO-/ICHEKHBIX OTHOIICHUH, (PYHKIIMOHUPOBAHUS
Pa3NUYHBIX PHIHOYHBIX MEXaHM3MOB B 3aBHCHMOCTH OT BHJA pPbIHKA M CErMEHTa SKOHOMHKH,
OCHOBHBIC JKOHOMHYECKHE TIOHSATHS M KAaTerOpHH, TEHACHIMH Pa3BUTHS OOBEKTHBHBIX



OKOHOMHYECKUX TMPOIECCOB, OCHOBHBIX TIIOJIOKCHUH COBPEMEHHON TEOpUH  YIPABICHUS;
B3aMIMOCBSI3U YIIPABJICHHSI, YKOHOMHYECKUX, U COLHATBHBIX (DAKTOPOB; COJACpPIKAHHS KIIFOYEBBIX
MOHATUN O TOTPEOHOCTAX YEJIOBEKa, a TaKXKe Ha MPHOOPETCHHBIE paHEe YMEHUS U HaBBIKH
AHAJIM3UPOBATh SKOHOMHUUECKUE Mpolecchl B Poccuu u 3a py0ekoM, UCIOIb30BaTh SIKOHOMUYECKHE
SHaHUA I OPUHATHA palluOHAJIBHBIX 3KOHOMHNYCCKHUX peH_IeHI/Iﬁ U OCYHICCTBJICHUA MPCACTOAIMIUX
COLIMAIBHBIX M HPO(ECCHOHAIBHBIX POJICH, OCYIIECTBISITh MOUCK W aHAIU3 HEO0OXOIMMOIl
nHGOpMAIIUU U3 PA3TMYHBIX HCTOYHHUKOB.

[To pucHUILIMHE OCYLIECTBISICTCS TEKYIIMH KOHTPOJb HAa JHEBHOM OOYYEHHH M HTOTOBBIN
KOHTPOJIb B (popMe IK3aMeHa.

[IpenuecTBYOMUMA IUCIUIUIMHAME, Ha KOTOPBIX HEIMOCPEICTBEHHO 0a3upyeTcs AMCIMILINHA
«OTpacneBoil MapKeTHHT  YCIyr», SBISIOTCA: «MapKeTuHr», «OKOHOMHYECKas TEOpHs»,
«MapKeTHHTOBBIC MCCIICTOBAHHSY.

Hucunnmmaa  «OTpacieBol MapKeTHHI  yCIyr» H3Yy4aeTcsi MapajulebHO C  KypCaMH:
«HCTUTYIIHOHAIbHAS 9KOHOMHUKAY, «MapKEeTUHIOBbIC KOMMYHHKAIHI.

O0BeM TUCHUILTAHBI

Ta6muma 1.
O0beM TUCHMILIMHBI (MOYJIs), Yac.
Bun yuyeOHbIX 3aHATHH B Cemectp (TpHMeCTp), Kypc
U caMocTosITeJIbHas padoTa cero
0]1 ]2
Ounasa popma obyuenusn
KonrakTHan padora | 40 40
00y4arommxcsi ¢ MpenogaBarTejieM, B TOM
qucje:
nexuonHoro tuna (JI) 20 20
J1ab0paToOpHbIC paboTHI
(npaktukymsl) (JIP)
MpakTHueckoro  (cemuHapckoro) | 20 20
tuna (I13)
KOHTPOJIHpYeMast
caMoCTosiTeTIbHAs paboTa 00ydaromuxcs
(KCP)
CamocrosiTeJbHast padora | 68 68
ooyuawmmuxcs (CP)
IIpomeskyTouHas dopma | 9k3amen
aTTrecTanus yac. 36 36
OG61as TpyaoeMKocTh (4ac. / 3.e.) | 144/4 144/4
3. Copep:xkaHue U CTPYKTYPa AMCHUIINHBI (MOLYJI51)
Tabnuna 2.
O0beM JUCHMILIMHBI (MOAYJIH), Yac. dopma
KonTakTHas padora TeKylero
o0yyaromuxcs ¢ KOHTPOJIsI
N HaunmenoBanue Tem npenogaBarejeM ycneBaeMoc
° n/m . 4
(pa3nesioB) Bcero 1o BUaaM y4eOHbIX 3ausatuii | CP | T,
NPOMEKYTO
J JIP n3 | KCp YHOIt
aTTeCTalllN
Ounasa popma o6yuenus
Cdepa yciayr B pBIHOYHOM HuciyTsl
Pasnen 1 | skoHOMUKE 21 4 4 13 | NeNe 1.Dcce
8,10




O0beM TUCHMILIMHBI (MOAYJIs), Yac. dopma
KonTakTHasi padota TeKyLIero
o0yuaromuxcs ¢ KOHTPOJIs1
N HaunmenoBanue Tem npenoaaBarejeM ycmeBaeMoc
° /m . 4
(pa3nesioB) Bceero 1o BWjAaM y4eOHbIx 3ausatuid | CP | Tu,
NPOMEKYTO
J JIP n3 | KCp YHOH
aTTecTamun
Ounasa popma obyuenusn
Hucnyt
KoHuenTyanpHble  OCHOBBI
MapKETHHTa YCIIYT.
Paspen 2 HccnenoBanue cpensl cdepsl 21 4 4 13 Hucnyr
YCIIyT.
OcoOeHHOCTH Komnnmokeuy
Paznmen 3 | motpebutensckoil cpeabl B 21 4 4 13 M
cepe yeayr
Pasien 4 Crpareruu meHooOpa3oBaHHS 21 4 4 13 | Curyammm
B chepe yciayr
OCOOEHHOCTH ~ MapKeTHHTa
Pazmen 5 | yenyr B oTpaciax u chepax 24 4 4 16 Jucnyt
JICSITEIEHOCTH
[IpomexyTouHas aTTecTanus 36 T
Bceero: | 144 20 20 68

Ilpumeuanue:

* — popmul mexyugezo konmpons yenesaemocmu. cumyayuu (C), xetic-3aoauu (K3), kpyenvii cmon (KC), koanoksuym
(K), meopueckoe 3adanue (T3), oucnym (/).

Conep:xanue TMCUMILTHHBI (MOYJIs1)

[}
o 3 HaumeHnoBanue
z X Conepxanue pazjiena
e pa3neia
2.
1 2 3

1 Cdepa yCIyT B | [loHsATHE M O0IIas XxapakTepUCTUKa ToBapa. Yciyra U €€ pojib B COBPEMEHHOM

PBHIHOYHOM DKOHOMHUKE skoHOMHUKe. OCHOBHBIE XapaKTepUCTUKU ycuyr. Krmaccubukanus yciyr.
Kuznennerit mwkn  yenyrn.  Coenmduka MapKeTHHTa YCIyT M €r0
MPUHIMITHATBHBIE OTIUYUS OT MapKeTHHTa MPOAyKTa. OCOOCHHOCTH pBIHKA
YCIIYT.

2 KonuenryansHeie Oco0eHHOCTH MapKETHHTA YCIIYT.

OCHOBEI MapkeruHra | Heocsizaemocts ycmyr. HeoTmennMmocTh, HEpa3pBIBHOCTH MPOHM3BOACTBA U
yeayr.  UccnepoBanue | motpebiieHust — yciayrd.  HemocTrosHCTBO — KayecTBa,  M3MEHUYHBOCTb.
cpensl cepsl ycIyr. HemonroBedyHOCTh, HECIOCOOHOCTD YCIIYT K XpaHeHUt0. OTCYTCTBHE BIIaCHUS.
B3anmo3aMeHsIeMOCTh YCIyT TOBapaMu, UMEIOIIMMHU MaTepHaIbHYIO GopMy.
[TnanupoBanne u co3manue ycayr. OCHOBHBIC OTalbl IJIAHUPOBAHHUS
CEpBUCHOTO Tpolecca. MneHTudukanus u KiacCU(pUKamus TOTOTHUTEIBHBIX
ycryr. Pa3zpaboTka HOBBIX BHIOB YCIIYT.
Crneunduka mporecca okazaHus ycuyr. CreneHb auddepeHIHanuy yCiyr.
HeonpenenenHocTH pe3yabTarta JSsITENbHOCTH MO OKA3aHUIO YCIIYT.
OcHoBHbIE MOJIeNM MapkeTuHra yciuyr: monens J.Parmena, I1. Ditrnue u E.
Jlanreapna, K. I'penpoca, M.butnepa, @. Kotnepa. U3ydyenne mapkeTHHTOBOM
cpelbl chephl YCIIyT.
BHyTpeHHsIsI M BHEITHSIS Cpela MAPKETHHTA YCITYT.

3 OcoOeHHOCTH [Mpupoma motpebneHus yciyr. MopenupoBaHHE TMOBEISHUS IMOTpeduTenei
HOTPEOUTENBCKON ycayr. XapakTepHCTHKa THIIOB MOKYIATEIECKOTO MOBEICHHS MOJIb30BaTeIeh
cpensl B cdepe yciryr ycIyr. DTanbl MOBEACHUS MOTPEOUTENsI Ha PBIHKE YCIyr. MHTepBabl MEXIy

O)KUJIACMBIM U (PAKTUYECKUM O0OCITYKHBAHUEM.




Martpuna cerMmeHTanuu ycayr (morpebureneit). MaTpuia cerMeHTaluu ycayr
B 3aBUCHUMOCTM OT CTENEeHM y4dacTud B OOCIY)XKMBaHHUU KIUEHTOB
MpeACTaBUTENEH MPeAIpUATHS. THITBI yCIyT U chephbl NX TPUMEHCHHS.
[IpaBunbHBIA BBIOOP 1I€NEBBIX moTpeOuTeneil. dopmupoBaHue mMopTdhens
KIIMEHTOB.

IIpeononenne HEraTMBHBIX IOCIEACTBUH  HEOCA3a€MOCTH  CEPBUCHOIO
mporiecca. PaGora ¢ kamobamMu TOTpeOHTENe W  COBEPIICHCTBOBAHUE
CEPBUCHOIO IIpoLECCa.

4 Crparerun CTOMMOCTb YCITYT C TOYKH 3peHUs moTpeduteneid. [ToHsITHE YMCTON IICHHOCTH.
LIECHOOOpa30BaHUs B | LlenooOpa3oBanue B cepBUCHOH cdepe.
ctepe ycayr Ilenn nenoBo#t nonmutuku. OCHOBHI IIeHOBOH cTpaTeruu. llenooOpa3zoBanue u
crnpoc. Peanmzanus ctpaTeruii ieHo0Opa3oBaHMsL.
5 OcobeHHoCTH MapKeTHUHT CepBHUCHBIX YCIIyr. IIOHATHE W BUABI CEPBUCHBIX YCIYT. YCIyrd

MapKeTHHra yciyr B
oTpacisix W  cdepax
JIESITEIEHOCTH

ceppuca M uX kiaccudukanus. [lpaBuna opraHmzamud  3PPEKTHBHOTO
cepBuca. MapKeTHHIOBBIE  IONXOABI K  OpraHM3allii  CEPBHCHOTO
00ciy)XKMBaHUS.

MapkeTHHr  TpaHCHOPTHBIX ~ yciayr. OcoOeHHOCTH ¥ KilacCH(HKAIHA
TPAaHCIOPTHBIX ycuyT. [loHATHE TpaHCIIOPTHOTO MapKEeTWHTA. TpaHCIIOPTHBIC
Tapudbl. MapKeTHHIOBBIE CTPATETUH PA3BUTHUS TPAHCIOPTHBIX YCIIYT.
Wunyctpust rocrenpuuMcTBa. MAapKETHHT TYPHCTCKHUX M OKCKYPCHOHHBIX
yemyr. [lonsTHe 1 Knaccupukanus TypucTckux ycryr. Kiaccudukanms BugoB
Typusma. Crienugpuka MapKkeTHHIa YCIIYT TypU3Ma.

MapkeTHHToBas IesITeNIbHOCTh B Cpepe TOCTHHUYHBIX YCIIYT.

MapkeTHHT pecTopaHHBIX yciyT. [IpuMeHeHne MHCTPYMEHTOB MapKETHHTa B
Pa3BUTUH PECTOPAHHOTO Ow3Heca (HA MpUMepe NPEANPHUATHH OBICTPOrO
MUTaHNA).

MapkeTHHT ayaUTOPCKO-KOHCAITHHIOBBIX yciyr. [loHATHE © CYIIHOCTH
ayouTa W ayJUTOPCKOW INEesTENbHOCTH. JTambl MapKEeTHHTa ayAUTOPCKHX
yciyr. OcoOEHHOCTH MapKETUHTa KOHCAJITUHTOBBIX YCIIYT.

MapkeTHHI OaHKOBCKMX YCIyT. AHAJIM3 MapKETUHTOBOI [eSTEIBHOCTH B
OaHKOBCKOH cepe. baHKOBCKHIT MapKETHHT W €ro cocTapisronye. Komrieke
0aHKOBCKOTO MapKETUHTa. HaHpaBHeHI/Iﬂ U BO3MOXHOCTH HCIIOJb30BaHHUA
cpenbl IHTEpHET B 0aHKOBCKOM MapKETHHTE.

Oco0eHHOCTH PabOTHI ¢ IEPCOHATIOM B PA3IMYHBIX chepax YCIyT.

4. Martepuajbl TEKYIIero KOHTPOJIsl ycrneBaeMocTH ody4arouerocst 1 GoH/
OlI€eHOYHBIX CPeCTB MPOMEKYTOYHOM aTTecTAllMH MO JUCHHUILINHE (MOIYJII0)

4.1. ®opMBbI 1 METObI TEKYILET0 KOHTPOJISI YCIIEBAEMOCTH H IIPOMEKYTOYHOM aTTeCTaAllH.

4.1.1. B xone peaau3anuM IMCOMIUIMHBI HCIOJB3YIOTCS CJEAyIOIIHMe MeTOAbl TeKYyIero
KOHTPOJISA YCIIeBAeMOCTH 00y4AIOLIUXCH:

— IIPY MPOBEJICHUN 3aHATHH JIEKIIMOHHOTO THUIIA:
MIPU YTCHUH JICKIUNA MCTIOIB3YETCS 00BSICHUTEIHLHO-MILTIOCTPATUBHBIA METO C DJIEMEHTaMHU
MPOOJIEMHOTO H3JIOXKEHUS Y4eOHOH HHpopMaruu (MOHOJOTHYECKON, TUATOTHYECKON WIN

ABPUCTUYECKOM);

— [IpU IpOBCACHUN 3aHATHH CCMHUHAPCKOI'0 TUIIA:

- TUCIIYT;
- CUTYyalluu;
- KOJIJIOKBHYM.

- IPY TIPOBEACHUH HK3aMEHA!
OTBET Ha BOIIPOCHI OHIIETA.




4.1.2. IlpomexyTo4yHass aTrecTalusi NPOBOAMTCH B (QopMe 3K3aMeHa B BHAEe YCTHOIO
co0ece0BaHus.

4.2. MarepuaJibl TEKyLIero KOHTPOJISA YCIIeBAaeMOCTH.

Bonpocsl k qucnyTty
1. Uto Takoe KOHIIENIIUS MapKeTHUHTa?
2. MOXHO JT1 OTHECTH MPOU3BOJICTBEHHYIO KOHIIEIIHIO K COBPEMEHHBIM KOHIICTIIIUSIM
MapKeTuHra? ApryMeHTUPYHUTE CBOM OTBET.

3. ToBapHast KOHLENLMS: CYILIHOCTb, IPUMEDPBI.

4. CObITOBAsA KOHIIENLUSA: CYIIHOCTh, IPUMEPBHI.

5. CylUIHoCTh U COJIEPKAHUE XOJIMCTUUECKOW KOHIICTIIUU MapKETHHTa.

6. Xapakrepuctuka koHuenuuu MII0.

7. XapakTepHucTuKa KOHLUENIUU UHTETPUPOBAHHOI'O MAapKETHHT .

8. XapakTepHUCTUKA KOHLENIUY BHYTPEHHETO MapKETUHTA.

9. XapakTepucTUKa KOHUENIUN COLUAIbHO-OTBETCTBEHHOIO MAPKETUHTA.

10. Yo Takoe, Ha Ball B3I, KIIMEHTOOpUeHTUpoBaHue? Kakne KoMIaHUH MOKHO
CUUTATh KJIMEHTOOPUEHTHUPOBAHHBIMU U TIOYEMY?

11. B uyeMm omMuyMe MapKETUHIOBOM KOHIENIUHU OT KOHUEIIIUN
KJINEHTOOPUEHTUPOBAHUSA?

12.  Kakue ¢axTopbl OKa3bIBaIOT BIMsSHUE Ha OTpedbuTenbckoe nosenenue? [Ipusenure
IIPUMEPHI BIUSHUS EPCOHANIBHBIX (DAKTOPOB HA MOBEEHUE MOTPEOUTENEH.

13.  IlpuBeaure npumepsl BIUSHUS ICUXOJOTHYECKUX (DAKTOPOB Ha MOBEJECHUE
norpeOuTenei.

14.  Ilpueaure mpuMepsl BAMSHUSA COLUAIBHO-KYJIBTYPHBIX (DAKTOPOB HA NOBEJCHUE
noTpeduTene.

15.  KakuM o0pa3zom Tun ToBapa BIUSET Ha ATAIlbl IPUHATHUS PEIIEHUS O TOBape.

16. Kakwue sranel NpUHATHS pellIeHnH, C Balllell TOYKU 3pEHMsI, BayKHBI IIPH BBIOOPE U
MOKYITIKE TOBAPOB MOBCEAHEBHOTO CIIPOCA; TOBAPOB MPEIBAPUTEILHOTO BbIOOpa?

17.  TlpuBeaute npuMepbl BIUSIHUS pePEPEHTHBIX TPYIII HA BAIIM PEIIEHUS O MOKYIIKE.

18.  Kakyro MeTouKy U3MEpEHHUs yOBICTBOPEHHOCTH KIMEHTOB BbI MIPEIOKUTE JUIS

kage fast food; BEIMyCKHUKOB By3a; GUPMBI, TPOAAIOIICH TypITyTeBKH?

3ananue 1J151 CHTyallul
[IpenmoureHusi, KWMEIOIIUME CBOIO MapKy, WIPAlOT CYLIECTBEHHYIO pPOJb B IOBEIECHUU
notpedutens. Cieayer onpeAeauTb HabOp TOBAPOB/YCIYT C yKa3aHHEM TOPIOBBIX MAapOK, KOTOPBIii
moiomIes Obl 1JIs CIEAYIOIIUX JIUL], B 3aBUCUMOCTH OT UX OCOOEHHOCTEH:

1. MyxuuHa, IpeANOYUTAIOIINNA JOPOTHE BEIH, IPUCTYIINBAETCS K MHEHUIO OKPYXKAIOIINX,
’KEHAT, UMEET TPOUX JIeTeH, MaJlo CMOTPUT TEJIEBU30P, MPEANOYUTAET CIYIIATh
UH(POPMALIMOHHBIE TPOTPAMMBI 110 PaJIno.

2. JenHmuHa cpeHETO BO3pacTa, MPeroiaBaTellb By3a, 00BITHO IPOBOIUT OTITYCK 32 TPaHUIICH,
JIOOUT KITACCHUECKYIO MY3bIKY, HHTEPECYETCS TIOJIUTUKOM.

3. Crynentka monoxe 20 JieT, KOTOPOH HpaBUTCS JyMaTh, YTO OHA BBIACIISIETCS CPEAH
OJTHOKYPCHUKOB, IogpabateiBaeT B McDonalds, mobut nocenars Be4eprHKH B KITyOax u
MeYTaeT 0 paboTe B CPeACTBAX MAaCCOBOW MH(OPMAIIHUH.

KakuM QpyHKIHSAM NOCPETHUKOB COOTBETCTBYIOT CIEAYIONINE BUIBI AEATEIbHOCTHU:
- IOJIy4€HHEe MapKETUHTOBOW MH(OPMAILIUK U IPOBEIECHNUE UCCIIEIOBAHMS,
- COPTUPOBKA;
- IPUHATHE PUCKOB;
- 3aKyIIKa;
- XpaHEHHE;



- (huHaHCHpOBAHUE;

- KPEIUTOBAHUE;

- TPaHCIIOPTUPOBKa;

- 1o00p aCCOPTUMEHTA;
- IpoJaXxa.
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Bonpoch! K KOJJIOKBUYMY
Uro Takoe MapKeTUHToBasi HH(GOPMallMOHHAs cucTemMa?
Kakne ocHOBHBIE 3Tarnbl BKIIOYACT B C€0s MPOBEICHNE MAPKETHHIOBOTO HCCIIEIOBAHUS?
Uro Takoe nepBUYHASA U BTOpUYHASI UH(DOpMALIMS, X IPEUMYIIECTBA U HEAOCTATKH.
PaccmoTpeTh METOABI KOTMUECTBEHHOTO U KAUECTBEHHOI'O UCCIIEOBaHMS, JaTh UX KPATKYIO
XapaKTEPUCTHUKY.
Yro takoe pabouasi ruIIOTE3a MAPKETHHIOBOTO MCCIIEIOBAHNUS U II0UYEMY €€ HEOOXO MO
(dbopMynupoBarh.
B uem 3akitoyaercs npeuMyniecTBa U HEOCTaTKU UCIIOJIb30BaHUSI OTKPBITHIX BOIIPOCOB MO
CPaBHEHUIO C 3aKPBITHIMU?
Kakue npeumyiiecTBa 1 HEJOCTaTKU MOKHO OTMETUTH Yy CJIEYIOIIUX BUIOB ONpOCa: MOYTOBBIH,
tenedonHbIi, muunblil. [To MaTepHeTy?
[lepeuncnure cTaTUCTUYECKUE METObI aHAIN3a UHPOPMALIUH.
B yem cyTh MynbTHATPpUOYTHBHOIN MOJENN TOBapa/yCIyTH.
Kakwne knaccugukay HOBU3HBI TOBapOB BBl 3HACTE.
HazoBute u packpoiite coiepxKaHue 3TanoB CO3/1aHHs HOBBIX TOBapOB.
B 4eM cyniHOCTh KOHIETIIINY KU3HEHHOTO IIMKJIA TOBAPa/yCIyTH.
KakoBbI XapakTepuCTUKH 3TANOB KU3HEHHOTO IIUKJIA U MAPKETUHIOBBIX CTPATETUN JUIsl KaX0TO
JTana )KM3HEHHOT0 LIMKIIA.
Kakune koMMyHHKallMOHHBIE MHCTPYMEHTHI U TOYEMY PEKOMEHIYIOTCs Julsl Kaxkaoro 3tamna JKLT.
Jaiite onpesenieHne NOHATUI «TOBApHBII 3HAK», KTOPrOBasi MapKay, «OpeH».
KakoBbI XapakTepuUCTHKH TANOB CO3JaHUs OpEH/I0B.
B yem BbI BUguTE NpeumyiecTBa OpeHIMHra JIsl KOMIIAHUKH-TTPOU3BOIUTEINEHN, TPOIABIIOB U
notpeduTenei.
OO0bscHNUTE Ha3HAYEHUE [IEHBI KaK CPEACTBAa OpraHU3alluy MPOAaKu U oOecreueHus
PEHTa0ETbHOCTH MPEPUATHS.
OxapakTepu3yiiTe OCHOBHbIE (DAKTOPHI, BAUSIIONINE HA IPUHATHE PEIIEHUS IPU Ha3HAYEHUU
LIEHBI.
PaccmoTpuTe OCHOBHBIE CTpaTeruy IEHOOOPAa30BaHUsl, UCIIOIb3YEMbIE TPEIPUATHIMH, U
IIPUBEANTE KOHKPETHBIE IPUMEDPBI.
KaxoBa Bo3MOXxHas peakliyst MPeANPUSATHS Ha CHUKEHHE (WK yBEJIMYEHHE) LIEHbI HAa TOBAphl
MPEANPUATHI-KOHKYPEHTA, IPUBEANUTE TIPUMEPBI.
Kax moxeT MeHATbcs cTpaterus ieHooOpa3zoBanus B 3aBucuMoctu oT rana JKIT.

pasaea

Ne
Bonpockl, BBIHOCHMBIE HA CAMOCTOATEIHHOE H3YYeHHE

Coepa ycmyr Kak BemymMil CEKTOp COBPEMEHHON SKOHOMHKH. Poib yciyr B COBpEeMEHHOI
skoHOMEKe Poccnn.
1 WuTerpupyronuii Hoaxo/] K MapKeTHHTY yciyr. Knaccudukanus cepBUCHBIX IPOLIECCOB.




CrpaTterudeckoe MapKETHHIOBOE IUITAHUPOBAHUE HAa MPEeanpusITusx cdepsl ycryr. Cucrema
OIEPATHUBHOTO TUIAHUPOBAHWUS MAPKETHHTOBOW JIEATEIHHOCTU HA MPEANPUATHAX CHEpPBI YCIYT.
Opraan3anys ¥ COBEPIICHCTBOBAHHE CITyKO MapKeTHHTa Ha IPEATIPHUATISIX c(hephbl yCIyT.
Mapxketunrosas wHGoOpMaUs Kak (HaKTop MOBBIMCHUS d(PPEKTUBHOCTH MPOU3BOACTBA YCIIYTH.
AHamu3  (akTOpOB MapKETHHTOBOM cpenbl mpeanpuatuii  cdepsl  ycnyr. Paspaborka
MapKETHHIOBOW HWHHOBALMOHHON TOMUTHKHA Npeanpustus cdepsl ycuyr. DopMmMupoBaHue
MPOAYKTOBOW CTpaTervd NpeAnpusTaid cdepbl ycimyr. dopMupoBaHue COBITOBOH CTpaTeruu
npeanpuatuii cdepbl yemyr. DopmMupoBaHHE KOMMYHHKAIMOHHON CTPAaTeTHu MPEIIPUSTHS
ctepor yermyr. [lnman MapkeTWHTa, Kak OCHOBHOHM paszien OW3Hec-TUIaHa Mpeanpustus cheps
ycIyT. PRIHOYHBIE CTpaTeruu npeanpusITuii chephl yCiyT.

AHajaM3 OCHOBHBIX MOJENEH TOBEACHUSA TOTpeOWTENe B TMPOILECCe IOKYIKUA YCIYT.
CoBpeMeHHbIe TTOJXO0/bl K TUIIM3aLUU MOTpeOuTeIeld TYPUCTCKUX U TOCTUHUYHBIX yciyr. [lyTu
TIOBBIIMICHNS KOHKYPEHTOCIIOCOOHOCTH Tpednpuatuii cdepsl ycuyr. Ilytm ¢dopmupoBaHms
MO3UTUBHOTO UMHUIKA MPEANPHUATHH Cepsl yCayT. 3amuTa npaB moTpeOuTe st Ha phIHKE YCIYT.
MapkeTHHT B3aMOOTHOILIEHHH B cepe yCIyT.

[MnanupoBanue ceOECTOMMOCTH TOCTHHUYHBIX YCIAYr M IIyTH €ro COBEpIICHCTBOBAHHUSL.
VhpaBieHue JOXOIAaMH OTeNis: IOHATHE W OCHOBHBIE METOABL BO3MOXHOCTH

MPUMEHEHUSI TPOTPAMMHEBIX CPEIICTB.

D} PeKTUBHOCTh HCITOJIL30BAHHS MATEPUATBHBIX, TPYJIOBBIX, (DMHAHCOBBIX M HH(DOPMAIIMOHHBIX

pecypcoB Ha npeanpustau chepsl yeayr. BusHec-IIaH TOCTUHUYHOTO TMPEANPUATUS: MOHSITHE,

OCHOBHBIC Pa3JIeyIbl M ATAIBI pa3padoTKU. AHamM3 GUHAHCOBOTO COCTOSIHUS MPEANPHUITHS CHEpBI

YCIIYT | IIyTH ee yny4iienus. DopMupoBaHue EHOBOI CTpaTeriy MPeAnpUsiTHs chepsl YCIyrT.

PBIHOK yCIyr Typu3Ma M TOCTEIIPUHMCTBA, OCHOBHBIE METOMABI HCCICIOBAaHHUS. MapKETHHT
B3aUMOJICUCTBHS TYPHUCTHYCCKOTO OM3HEca W OKpyXkarome cperpl. DUPMEHHBIH CEpBUC Ha
PEANPHATHH CHEPBI YCIIYT.
OpaHYai3MHT — OCHOBA TOCTMHHYHBIX W PECTOPAHHBIX Ieneil. |'OCTHHUYHbIE IenH Kak dopma
OpraHu3alluy IEATCIFHOCTH MNPEeINpUsITUil HWHAYCTpUH TrocTenpuumctBa. JleiictBue sddexra
MaciTada mpou3BOACTBRA. @opMBl  yHpaBi€HHS  NPEANPUATHEM B UHIYCTPUH
rocrenpuumcTBa. CoBpeMeHHbIE TEHICHIIMY B OpTaHU3allMOHHO-YIIPABICHUYCCKOH JeITeIbHOCTH
TOCTUHHYHBIX Ienieil.  [ImanupoBanne 3¢ (GEKTUBHOCTH  JEATEIBHOCTH TOCTUHHUYHOTO U
peCTOpaHHOFO Hpe,Z[HpI/IflTI/IH B yCJ'IOBI/IHX nepexoz[a K pI)IHO‘lHI)IM OTHOILLICHUSM.
MarepranbHO-TEXHHYeCKass 0a3a TOCTHHHYHO-PECTOPAHHOTO XO3AHMCTBA W IIyTH
yJ'Iy‘IHIeHI/ISI €€ UCIIOJIB30BAHUA. Ka‘leCTBO OGCJ’Iy)KI/IBaHI/If[ KJIMCHTOB B I'OCTUHULAX U peCTopaHax
1 METOBI €T0 00eCTeYeH s,

4.3. OueHo4HbIe CPeACTBA I IPOMEKYTOYHOM aTTeCTALlH.

4.3.1. ®opmupyemble KOMIETEHIITUN

Kon HaumenoBanue Kon srana | HaumeHnoBanue JTana
KOMIICTEHIH | KOMIIETCHIHH OCBOCHHS OCBOCHHS KOMIICTEHIIHH
KOMIIETEHINH

I1K-2 Cnocobnoctb ocymectBisate | [1K-2.2 I'0TOBHOCTB K yNpaBiIeHUIO
yIipaBJieHHE TOPTOBO- CHCTEMOM yTIpaBJIEHUS
TEXHOJIOTUIECKUMHU MapKETUHTOM Ha
nporeccaMy Ha NPeANpUsITHH, NPENPUATHH C YIE€TOM HOPM
PeryIupoBaTh MPOIECCHI MEKTYHApOIHOTO MpaBa.

XpaHEHus, IPOBOIUTH
MHBEHTapU3aIHI0, ONIPENIENISTh
Y MUHUMH3UPOBATh 3aTPaThl
MaTepUaIbHBIX U TPYJOBBIX
PECYPCOB, a TAKXK€E YUUTHIBATh
Y CIIMCBIBATh IOTEPH

4.3.2. TunoBblie OLlEHOYHBIE CPEICTBA
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ITpu oTBeTe Ha Bonpoc cHOpMyYIUPYHTE U 0OOCHYHTE CBOIO MO3UIIUIO, IPUBEAUTE KOHKPETHBIC

IIPUMEPBL:

Omnpenenenue yciyru. [IoHsTHE pBIHKA YCIIYT U MAPKETUHIA YCIIYT.
Hcropudeckue npeanocbulKu BO3HUKHOBEHUS PhIHKA YCIIYT.
OCHOBHBIE XapaKTEPUCTUKHU YCIIYT.

Knaccudukanus ycmyr.

HoBble BUIBI ycayT U cepbl UX IPUMEHEHHUS.

JKu3HEHHBIH UK YCIYTH U €r0 OCOOCHHOCTH.

OcoOeHHOCTH PhIHKA YCIYT.

[TonsTue cepBuca. Kiaccudukamnusi CEpBUCHBIX YCITYT.

Creuunguka npeanpo1axxHoro U NoCcIenpoaaKHOTO 00CITyKUBaHHUS.

. Ponb MapkeTuHra B 3¢)()eKTHBHOM CEpBUCHOM OOCITY>KUBAaHUH KIIUEHTOB.
. Ycayra - Kak 00beKT MapKeTUHIOBBIX HccienoBanuil. [Tonstue ycnyru. OCHOBHBIE OIIPEIeNeHHMS.
. XapaKTepUCTUKA TUIIOB ITOKYNATEIbCKOTO MIOBEEHUS T10Jb30BATENIEH yCIIYT.

. DTanbl MOBEJEHUS MTOTPEOUTENSI HA PHIHKE YCIIYT.

. Marpuna cerMeHTaIuu ycayr (morpedureneil).

. Tumbl yenyr u cdepbl ux npumeneHus. Hobie BHIIBI yCiTyT.

. OcHOBHBIE MOJIEIM MAPKETUHTIA YCIIYT.

. Knaccugukanus K. Jlonoka. Kiaccudukanus ycayr 1o cTeneHru UX HeoCsA3aeMOCTH.
. Cnenuduka opraHu3anuy Nporu3BOACTBA YCIIYT.

. Cnennduka mporuecca okazaHus yciyr.

. Crenenp quddepeHnmaniu ycayr.

. OCOOGEHHOCTH PhIHKA YCIYT U MApKETUHIA YCIYT.

. CepBuC 1 €ro posib B chepe rocTenprUIMCTBA.

. Ycayru cepBuca U uX Kiaccupukaims.

. Cnennduka npeanpoaxxHOro ¥ NOCAEnpoAaKHOTO 00CITyKUBAHHUS.

. Opranuzanys cepBUCHOIO 00CITYXHUBaHUS B Cepe roCTENPUUMCTBA.

. Pons MapkeTHHra B 3¢)()eKTHUBHOM CEpBUCHOM OOCITY>KUBAaHUH KIIUEHTOB.

. [loHsiTHE TPAaHCTIOPTHOTO MApKETHHTA.

. AKTyaJIbHOCTb TPAHCIIOPTHBIX YCIIYT.

. Ponb TpaHCTIOPTHBIX YCIYT B AKHU3HH COBPEMEHHOT'O OOIIECTBA.

. I'py3bI 1 maccakupbl Kak 0ObEKTHI TPAHCIOPTHBIX YCIIYT.

. [IpoGieMbl tucnapuTeTa IIeH Ha TOBaphbl U TPAHCIIOPTHBIE YCIYTH, CIOCOOBI UX PEIICHUS.
. MapkeTHHroBbI€ CTpaTeru pa3BUTUSI TPAHCIIOPTHBIX YCIYT.

. [loHsiTHe rocTenpUUMCTBA KaK CAMOCTOATEIbHOW PHIHOYHOM Cephl e TENbHOCTH.
. UHycTpust rocTeNpUMMCTBA U €€ POJIb B chepe YCIyT.

. CtpykTypa chepbl yCIyr rocTenpuiuMCTBa.

. [lonsitue «HoReCa» u ee ocHOBHOE coiepKaHUeE.

. Otansl OPMHUPOBAHUS UHIYCTPUU TOCTEIIPUUMCTBA.

. Cniennduka pa3BUTHs HHAYCTPUM rocrenpuumcTsa B Poccun.

. CymHOCTh MapKeTHHIa B MHIyCTPUH T'OCTETIPUUMCTBA.

. Peanu3zanus MapKkeTHHIOBBIX BO3MOXHOCTEH CyObEKTaMU PhIHKA YCIYyT TOCTEIPUUMCTBA.
. IloHsATHe 1 KIaccupuKays TYPUCTCKUX YCIIYT.
. CTpyKTypa TypHUCTCKOIO IPOAYKTA.
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Crnenuduka MapKETHHTOBOH JCATEIHLHOCTH B chepe TypHu3Ma.

LlenooOpa3oBaHue Ha PbIHKE TYPUCTCKUX YCIIYT.

MapKeTHHI MacCOBBIX KYJIbTYPHO-3PEIMILHBIX YCIYT.

MapKeTHHTOBbIE BO3MOKHOCTH TII00AIBHON KOMITBIOTEPHOU ceTn MHTepHET B cdepe Typusma.
[ToHsiTHE ¥ BUABI SKCKYPCUU.

CrniocoObl opranu3aluu 3KCKYpCUHOHHOTO 00CTYKUBaHUSI.

l'ocTuHM4YHEI OM3HEC: MOHATHE U XapaKTepHble 0COOCHHOCTH.

Bune! u knaccudukanys rocTUHUILL.

OcoOeHHOCTH PEIOCTaBIECHUS! TOCTUHUYHBIX YCIIYT.

MapKeTHHTOBBIE TTOAXO0/IbI K OPraHU3allui TOCTUHUYHOTO OU3Heca.

IlenooOpa3oBaHue Ha PbIHKE TOCTHHUYHBIX YCIYT.

Mecto 1 posb (PUPMEHHOTO CTHJISI B TOCTUHHYHOM OH3HEce.

B3anMocBsi3u rocTHHHYHOTO OM3HEca co cdepaMH TYpHCTCKOTO, PeCTOPAHHOTO, CEPBUCHOTO U
AKCKYPCHOHHOTO OOCITY:KUBaHUSI TOTpEeOUTENEH.

Bune! u knaccudukaims pecTopaHoB.

[TonsiTHE U CTPYKTypa pecTopaHHOro Ou3Heca.

CoBpemeHHas MpakTUKa MPUMEHEHHUS WHCTPYMEHTOB MAapKETHHTa B PA3BUTUU PECTOPAHHOTO
ousHeca.

Crpareruu pa3BUTHS CETEBOTO PECTOPAHHOTO OM3Heca: OpeHANHT U (hpaHYai3UHT.
Heo6xoauMocTh ocymiecTBIIeHUS peOpEHIMHTA U pEeCTalIMHTa CyObEKTaMH PhIHKA PECTOPAHHBIX
YCIIYT.

[ToHsiTHE U CYLIHOCTD ayAUTA U AYAUTOPCKON JEATEIBHOCTH.

Oranel MApKETUHIA ayTUTOPCKUX YCIYT.

Oco6eHHOCTH MapKETHHTa KOHCAJITUHTOBBIX YCIYT.

OnpeneneHne KOHCAJITUHIA, XapaKTEPUCTHKA KOHCAJITUHIOBBIX YCIIYT.

AHanu3 MapKeTUHTOBOM J1eATEIbHOCTH B OaHKOBCKOM cdepe.

Ixana oueHuBaAHUA

Bbajniabl Onenka
(pedTHHIOBOM TpebGoBanus kK 3HAaHUSAM
OLICHKH)

— OueHKa «OTJIUYHO» BBICTABIACTCS CTYICHTY, €CIIH
CTYICHTOM TPOJCMOHCTPUPOBAHO BIIJICHUE METOJaMU
dopmupoBanusi 3H(HEKTHBHOTO COCTaBa M CTPYKTYPHI
YEJI0BEYECKUX u MapKETHHTOBBIX pecypcoB
OpraHH3aluH, METOJIaMH TOBBIIICHUS
NPOU3BOJUTEIBHOCTH TpyJa PpaOOTHUKOB C YYETOM
0€30MacHOCTH )KU3HEIEATEIHHOCTH.

100-81 5, «omauunoy — CryzneHT riryOOKO W MPOYHO YCBOMI MPOTPAMMHBIN
Marepuall, HCUepPIBbIBAIOIIE, MOCIEA0BATEIbHO, YETKO U
JIOTUYECKH CTPOWHO ero HM3jlaraeT Ha dK3aMeHe, yMeeT
TECHO YBS3bIBAaTh TEOPUIO C TIPAKTHKOH, CBOOOIHO
CTpaBIsCTCA C 3aJa4aMHd, BOMPOCAMU U JPYTHMH
BUJIaMH [TPUMEHEHUS 3HAHW, IPUYEM HE 3aTpYAHSCTCS
C OTBETOM IIPH BUJIOW3MCHCHUY 33JaHHM, UCIIOJIB3YET B
OTBETC MaTepuajl MOHOTpaUUECKON JHTEPaTypHI,




NPaBUIHHO OOOCHOBHIBAET MPUHATOE PEIICHUE.

— YueOHblEe JOCTM)KEHUS B CEMECTPOBBIM INEPUOA U
pe3yibTaTaMi PYOEXKHOrO KOHTPOJIS JIEMOHCTPUPYIOT
BBICOKYIO CTCIICHb OBJIAJICHUS IIPOrPaMMHBIM
MaTEepHAIOM.

— OIeHKa «XOpOIIO» BBICTABISCTCS CTYACHTY, €CIU
OH TBEPJO 3HAET MaTepuaj, TPAaMOTHO U IO CYIIECTBY
U3JIaraeT ero, He JOIMYCKas CYIIECTBEHHBIX HETOUYHOCTEH
B OTBETC HAa BOINPOC, MPABWIBHO  IPHUMEHSET
TEOPETUYECKHE TIOJIOKEHUS TIPH PEIICHUH MPAKTUICCKIX
80-61 4, «xopoutoy BOIIPOCOB M 3aJ1a4, BJIaJIeeT HEOOXOIUMBIMU HAaBBIKAMH U
MIPHEMaMHU WX BBIITOJIHCHUS.

— VYueOHbIC JOCTWKCHHUS B CEMECTPOBBIM IEPHON H
pe3yibTaTaMi  PYOESKHOTO KOHTPOJISI JEMOHCTPUPYIOT
XOPOIIIYIO CTENEHD OBJIAJECHHUS IPOrPaMMHBIM
MaTepUaIOM.

- OHCHKa «YAOBJICTBOPUTCIIBHO» BBICTABJIACTCA
CTYZIEHTY, €CIM OH HMMEET 3HAaHUS TOJBKO OCHOBHOTO
Marepuaia, HO HE YCBOWJI €ro JeTaieil, JOImycKaer
HETOYHOCTH, HEOOCTATOYHO IMIPpaBUJIbHBIC
(bOpMYyITHPOBKH, HapyIICHUs JOTUYECKOH
MOCJIEIOBATEIBHOCTH B W3JIOKEHHHM MPOTPAMMHOTO
Marepuaia, UCTIBITBIBACT 3aTPyJHEHUS MIPU BBHITIOIHECHUN
IIPAKTUYECKUX PadoT.

— VYueOHble JOCTHKEHUS B CEMECTPOBBIM IMEpUOA U
pe3yibTaTaMu pyOeKHOTO KOHTPOJSI JIEMOHCTPUPYIOT
JIOCTaTOYHYIO (YAOBIETBOPUTENBHYIO) CTEIeHb
OBJIAJICHUS IIPOrPaMMHBIM MaTEPHUAIIOM.

3,
60-41 «y0081emseopu
MENbHOY

— OmeHKa «HEYIOBIETBOPUTEIHFHO»  BBICTABISIETCS
CTYACHTY, KOTOpbIi HE 3HaeT 3HAYUTENbHOW YacTH
IPOrpaMMHOTO MaTepHaia, JOIMYCKAaeT CYIIeCTBEHHBIE
OLIMOKH, HEYBEPEHHO, C OOJBIIUMH 3aTPYIHEHUSIMH
BBITIOJIHSIET —MpakTudeckue pabdotel. Kak mpasuio,
2, OLIEHKa «HEY/IOBJIIETBOPUTENBHO» CTAaBUTCS CTYACHTaM,
40-0 «HEeY0081emeo KOTOpblE HE MOTYT MpOJOJDKUTH OO0yuyeHue 06e3
PpUmenbHo» JIOTIOJTHUTENBHBIX ~ 3aHATHH MO  COOTBETCTBYIOLIEH
JUCITMIIIINHE.

— VYueOHble JTOCTMKEHUS B CEMECTPOBBIA IMEpHOA U
pe3yibTaTaMi pyOeKHOTO KOHTPOJS JEMOHCTPHPOBAITU
HE BBICOKYIO CTENEHb OBJIAJCHHUS MPOrPaMMHBIM
MaTcpHraioM 110 MUHHUMAaJIbHOM TUIaHKE.

4.4. MeToauyeckne MaTepHaJIbl

3aHaTusg no aucuuiuimHe «OTpacieBOM MapKETUHI YCIIYr» MPEICTaBICHBI CIEAYIOIMMHA
BUJIAMU PAOOTHI: JEKIMHU, TPAKTUUYECKUE 3aHATUS M CAMOCTOSITEIbHAs paboTa CTyIEHTOB.

Ha mnpakThueckMx 3aHATUAX CTYACHTHI BBINIOJHSAIOT 33JaHHs, CBA3aHHBIE C OCHOBaMH
MapKEeTUHTa YCIYr, OOCYXJEHHEM OTICIbHBIX BOMPOCOB, KAaCAIOMIUXCSA TEOPUU U TPAKTHKH
MapKEeTHHIa yCIIYT, BBICTYIUIEHUEM U Y4aCTHEM B JUCKYCCHUSX.



B pamkax camocTosTeNnbHOW paboThl CTYIEHTBI TOTOBAT CaMOCTOSATEIBHO BOMPOCHI,
TOTOBSATCS K CECMMHAPCKHUM 3aHATHSAM, OCYIIECTBISAIOT TOATOTOBKY K DK3aMEHY.

Texymmas arrecTanus MO TUCHMIUIMHE TNPOBOAMTCA B (opMe Ompoca M KOHTPOJIBHBIX
MEpONPUATHH MO OLIEHUBAHUIO (DAKTUYECKUX Pe3yJIbTaTOB OOyUEHMs CTYIEHTOB U OCYILLECTBISAETCS
BEYLIUM MPEIO0/1aBATEIEM.

OOBexTaMH OLIEHUBAHUS BBICTYIAOT:

—  ydeOHas JUCUUIUIMHA (AKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTH BBITIOJTHEHUS
Pa3IMYHBIX BUJOB 3aJaHUM, TIOCEIAEMOCTb BCEX BUJIOB 3aHATHI 110 aTTECTyEMOMN
JTUCIUIUTNHE);

—  CTCNEHb YCBOCHHS TEOPETUYECKUX 3HAHUN;

—  YpOBEHb OBJIAJCHUS IPAKTUYECKMMU YMEHHUSMH U HaBBIKAMU 110 BCEM BU1aM yueOHOH
paboTHI;

—  pe3yabTaThl CaMOCTOATEIBHON pabOTHI.

AKTHBHOCTb CTYAECHTAa Ha 3aHATUSX OLIEHMBAETCA IO €ro BBICTYIUIEHHUSM IO BOIPOCaM

IIPAKTUYECKUX 3aHATUN Ha TUCIYTaxX, CHTyalHsIX.

Kpome Toro, onieHMBaHUE CTYAEHTa IPOBOAUTCS HA KOHMPObHOU Hedelle B COOTBETCTBUU C
pacropsbkeHHeM IpopekTopa Mo yueOHo#l pabote. OLeHUBaHME CTYJEHTa Ha KOHTPOJIbHOM Henene
MIPOBOAMTCS. IpernojaBaTesieM HE3aBUCUMO OT HAJIWYMS WM OTCYTCTBUSL CTyAeHTa (1o
YBKUTEIbHON MM HEYBAXHUTEIbHON NpUYKHE) Ha 3aHATUH. OLleHKa HOCUT KOMIUIEKCHBIH Xapakrep
U YYUTBIBA€T JTOCTUKEHUS CTYJEHTA 110 OCHOBHBIM KOMIIOHEHTaM y4eOHOIO Ipoliecca 3a TEeKYIIHi
HIEPUOJ.

OueHuBaHuE CTYAEHTA Ha 3aHATUSAX OCYILIECTBISIETCS C HCIOJIb30BaHUEM OaJuIbHO-
PEUTUHIOBOM CHUCTEMBI B COOTBETCTBUU C TEXHOJOTMYECKOW KapTOW IuCUUIUIMHBL. OLieHMBaHUE
CTYJEHTa Ha KOHTPOJbHON HEJENe TaKXKe OCYIIECTBISETCS MO OalsIbHO-PEHTHUHIOBOM CHCTEME C
BBICTABJICHUEM OLICHOK B BEJJOMOCTH U YKa3aHHUEM KOJIMYECTBA MPOIYIICHHBIX 3aHATHH.

CryneHT pomyckaercs K 9K3aMeHY MO JUCLUUIIIMHE B CIIydae BBINOJIHEHHS UM Y4eOHOTo
IUIaHa 10 JUCLUIUIMHE: BBINOJHEHUS BCEX 3aJaHUl M MEPONPUITHH, IPELyCMOTPEHHBIX
porpaMMoil JucuUMIUIMHBL (0 (opmaM Tekyliero KoHTpousis). B ciywae Hammuus ydeOHOM
3aJI0OJDKEHHOCTH CTYAEHT OTpabaThIBaeT MPOMYIIEHHbIE 3aHATHS B COOTBETCTBUU C TPeOOBAHUSAMH.
OneHka 3HaHMM CTyAEHTa Ha HK3aMEHE HOCUT KOMIUIEKCHBIM XapakTep, SBISETCS OalJIbHOW H
OIIPEIENACTCS €T0:

- OTBETOM Ha 3K3aMEHE;
- y4€OHBIMU JOCTUKEHUSIMA B CEMECTPOBBIN MEPHO/I.

OueHka padompl cmyoeHma HaA CEMUHAPCKUX 3AHAMUAX OCYILIECTBIIAECTCS MO CIEAYIOIINM
KPUTEPUSIM:

— OT/IHUYHO - aKTUBHOE y4acTue B OOCYKICHHUH MPOOJIeM KaxKI0r0 CeMUHApa,
CaMOCTOSITENILHOCTh OTBETOB, CBOOOTHOE BIIa/ICHUE MaTepUaioM, TIOJTHBIC U
apryMEHTHPOBAHHBIE OTBETHI HA BOIIPOCHI CEMUHAPA, YYACTUE B TUCKYCCUAX, TBEPIOE
3HaAHME JICKITMOHHOTO MaTepuaia, 00s3aTeIbHOM U PEKOMEHIOBAaHHOM JIOTTOJTHUTEIILHON
JIUTEPATYPBI, PETYIISIPHAS MOCEIAEMOCTh 3aHATHMN.

—  XOopolIo - HEAOCTATOYHO MOJHOE PACKPBITUE HEKOTOPHIX BOIIPOCOB TEMBI,
HE3HAYUTENbHbIE OMUOKU B (DOPMYITHPOBKE KATETOPUI U MOHATHIA, MEHBIIIAS
AKTUBHOCTb Ha CEMHUHApPaXx, HEMOJHOE 3HAHUE JTOITOJHUTEIBHON JIMTEPATYPhl, XOPOILIas
MOCEIIAaEMOCTBIO.

—  YI0BJIETBOPUTEIBHO - OTBETHI OTPAKAIOT B IIEJIOM MOHUMAHHUE TEMBI, 3HAHUE
COZEPKaHUSL OCHOBHBIX KaTErOPUM U TIOHATUN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTEpUajIoOM
Y PEKOMEHJOBAHHOW OCHOBHOM JIMTEPATYPOM, HEOCTATOYHASL AaKTUBHOCTh HA 3aHATHUSIX,
OCTaBJIAIOLIAA KEJATh JIYYIIETO IMOCEIAEMOCTb.



- Hey,Z[OB.HGTBOpI/ITCJIBHO - IAaCCUBHOCTH HAa CCMUHApaxX, 4acTad HCrOTOBHOCTD IIPpHU
OTBCTAaxX Ha BOIIPOCHI, I1JI0Xasd IMOCCIAEMOCTh, OTCYTCTBUC Ka4UE€CTB, YKa3aHHBIX BBIIIC
JUIA TOJTYUCHUA 0oJiee BEICOKHX OLICHOK.

Kpumepuu npasunvnocmu omeemoe na 60npocwt 011 oucnyma

[Ipu olieHKe OTBETOB Ha BOMPOCHI JUCIYyTa YYUTHIBAETCS B IEPBYIO OYEpeIb YpPOBEHb
TEOPETUYECKON IMOATOTOBKHM CTYJIEHTA, a TAK)K€ YMEHHUE BBICKA3bIBATh CBOE€ MHEHHUE, OTCTAaUBAThH
CBOIO MO3UIUIO, CIYIIATh U OLICHUBATH Pa3JIMYHbIE TOUKH 3PEHUSI, KOHCTPYKTUBHO MOJEMU3HPOBATH,
HaxOJIUTh TOYKU COIPUKOCHOBEHUS PA3HBIX MTO3ULIUM.

Kpurepun oueHku scce:
O1eHKa «y/A0BJIeTBOPUTEIbHO)» TIPEANOIaraer:
® [IOJy4YECHHBIE PE3yJbTaThl B 3HAYMTEIbHOH CTeNEeHH COOTBETCTBYIOT IIOCTaBJIEHHON
1I€JIM, B YaCTHOCTH,
000CHOBaHA aKTyaIbHOCTh N30pPaHHOW TEMBI,
B IIPOIIECCE aHAIM3a JIUTEPAaTyphl 0OTOOpaHbl HanOoJIee BaXKHBIE NCTOYHUKH,
Marcpurall nmoJgaH JOrH4eCKu HCIIPOTUBOPCUUBO,
TpeGoBaHus 10 0popMIIEHHIO PaOOTHI B OCHOBHOM BBIIIOJHEHBI.
O1eHKa «XOpOII0» CTABUTCS B TOM Ciydae, €Ciu:
® TIOJyYCHHBIC PE3yJIbTAaThl MPEeUMYIECTBEHHO COOTBETCTBYIOT ITOCTABICHHON ENN U
3amaqam,
e 000CHOBaHa aKTyalbHOCTb TEMBI,
e B IIpolecce aHalu3a JUTEpaTypbl OTOOpPaH M NPOAHATM3UPOBAH ILIMPOKUM Kpyr
HCTOYHHUKOB,
® [IOJIYYCHHBIC PE3YJIbTAaThl B ICJIOM JIOTUYHBI, JOKA3aTCJIbHbI U CUCTCMATU3UPOBAHEIL,
e odopmieHHe paboThl B 1IEJIOM COOTBETCTBYET CYIECTBYIOIIUM TPEOOBaHUSIM,
e BBbICKAa3aHa JIMYHOCTHAS MO3MLIHUS IO TEME.
O1eHKa «OTIIMYHO)» MPEToIaraer:
® TOJyYCHHBIEC PE3YJIbTATHI MOJHOCTHIO COOTBETCTBYIOT IIOCTABICHHOH IIEITH,
® TIPOBCACH I[GTZU'II)HBI?I aHaJIn3 HUCTOYHHUKOB C MPHUBJICYCHHUEM q)paFMeHTOB
MNEPBONCTOYHUKOB I10 TEMC,
®  BBIBOJIbl aBTOPA CAMOCTOSTENIbHBI U apIyMEHTHPOBAHBHI,
e cojepXaHHue pabOoThl HOJHOCTHIO OTPAXKAET Y3JIOBBIE TPOOJIEMBI TEMBI,
e odopmieHre paboThl MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Kputepun onieHnBaHUs OTBETA CTY/I€HTA Ha KOJL10K8UyMe:

O1eHKa «OTJMYHO» BBICTABIISIETCS CTYJEHTY, €CIIU JeMOHCTPUPYIOTCS: TIIyOOKOe M POYHOE
YCBOGHHME NPOrpaMMHOr0 MaTepuaja IOJHbIE, IOCIeIOBaTeIbHbIe, TPAMOTHBIE U JIOTUYECKU
M3JaraeMble OTBETHI MPHU BHJIOM3MEHEHUH 33/1aHUs, CBOOOJHOE BiaJleHHUE MaTepUaioM, MPaBUIBHO
000CHOBaHHbIE MPUHSATHIE PELICHMUS.

OneHka  «XOpoILIO»  BBICTABIAETCS  CTYAEHTY, €CIM  JIEMOHCTPUPYIOTCS:  3HAHUE
MIPOrpaMMHOTO MaTepuaia rpaMOTHOE H3JI0KEeHUe, 0e3 CYIIECTBEHHbIX HETOYHOCTEW B OTBETE Ha
BOIPOC, MPAaBUIBHOE MPUMEHEHHE TEOPETHUYECKUX 3HAHMI; BJIaZileHHE HEOOXOAMMBIMU HaBBIKAMH
MIPH BBITIOJIHEHUH MPAKTUYECKUX 3a/1a4.

OneHka «yAOBJICTBOPHTEJIBHO» BBICTABISAETCS CTYAEHTY, €CIH JEMOHCTPHUPYIOTCS:
YCBOGHHME OCHOBHOI'O MaTepuaia, MpH OTBETE JONYCKAIOTCS HETOYHOCTH, NPU OTBETE IAr0TCs
HE/JIOCTaTOYHO TpaBWIbHBIE (OPMYJIUPOBKH, HAPYIIAETCS MOCIEI0BATEILHOCTh B M3JI0KEHUH
MIPOrpaMMHOTO MaTepHaia, UMEIOTCS 3aTPYAHEHUS B BHIIOJHEHUH MPAKTUYECKUX 3a/laHuM.

OneHka «HeyAOBJICTBOPHTEJIBbHO» BBICTABIISIETCS CTYIAEHTY, €CIM JEMOHCTPHUPYIOTCS:
HE3HaHWE MPOrpaMMHOIO MaTepuayia, IOpU OTBETE BO3ZHHUKAIOT OWIMOKM, 3aTpyAHEHUs IpH
BBITOJIHEHUH MTPAKTUYECKUX PadoT.



Pewenue cumyayuii

OuneHka «OTJMYHO» BBICTABIIAETCS CTYACHTY, €CIHM MPEIoKEeH KOHCTPYKTHUBHBIN BapuUaHT
pearupoBaHMs U MPHUBEACHO €ro KadecTBeHHoe obOocHoBaHue. IlpenyoskeHHBI BapuaHT OyneT
CHOocOOCTBOBAaTh  JIOCTIDKEHUIO  OMNpENeJeHHbIX  Ienei,  (QOPMHUPOBAHUIO  MO3UTHUBHBIX
HOBOOOpa3oBaHUi B (popme 3HAHUN, YMEHUI UM Ka4yecTB JIMYHOCTU oOyyatomierocs. O60cHOBaHME
BKJIIOUAET aHalIW3 CUTYallMH, H3J0KEHHE BO3MOXKHBIX NPUYUH €€ BO3HHUKHOBEHMS, MOCTAHOBKY
uene W 3adady, BapUAHTBl PELICHUS CIOXKUBIIECHCS CUTyallud, NpPEIBUICHHE pPE3yJIbTaTOB
PEKOMEHTalHiA.

OuneHka «XOpOLI0» BBICTABISETCS CTYIEHTY, €CIIU MPEAJIOKEHHBIN BapHaHT pearupoBaHUs
HampaBJIeH Ha JIOCTHIJKEHUE TMOJIOKHUTeNnbHOro 3¢dekra. B  mpemnaraemoMm  pemieHUM
JEMOHCTPUPYETCS TMOHUMAHUE CIIOXKHUBIICHCS CHTyallMd, YYUTHIBAIOTCS YCJIOBHSI MPOOJIEMHOM
cutyanu. OJHAaKO TPEIJIOKEHHOE pelIeHHe HE COJIEPXKHUT JIOCTATOUYHOTO OOOCHOBAHUS,
HAIPaBJICHHOCTh Ha TIOJIOKUTEIBHBIN 3()()EKT HEe MOIKPEIUICHa 3HAHUSIMHU B 00JIACTH MapKETHHTA W
CEpPBHUCHOI JEATEIbHOCTH H JIP.

OlleHKa «YyJAOBJETBOPUTEIbHO» BBICTABISIETCA CTYACHTY, €CIM TIPUBEIACH BapUaHT
paspelieHus CUTyallud HEUTPaJbHOTO THIA, 3TO BO3MOXHBIM, HO HE KOHCTPYKTUBHBIM BapHaHT
pearupoBanusi. CUTyalus He CTaHET Xy»Ke, HO U HE YIy4dIIuTcsi. MapKeTUHTOBBIN U SKOHOMUYECKUIA
apdekr OyayT MuHHMATbHBIMH. OTBET HE MMeEeT OOOCHOBAHHS WJIM IMPHUBEIACHHOE OOOCHOBAHHE
SBJIICTCS HE CYIICCTBEHHBIM. PelieHue HampaBJIeHO Ha TO, YTOOBI «371eCh W TEIEph» CHUTYaIus
BBITIIsIIENIa OECTIPOOIEMHOM.

OlleHKa «HEYJA0BJETBOPUTENbHO» BBICTABIACTCS CTYICHTY, €CIM BapuaHT OTBETa
OTCYTCTBYET WJIH MPEIJIOKEHHBIA BApUAHT SABJISIETCS] «HEMAPKETHHTOBBIMY. [IpeiioskeHHbIN BapuaHT
MOXET CBUCTEIHCTBOBATH O MOMYCTUTEIHCTBE U PABHOAYIINH K TTPOUCXO/ISIIIEMY.

5. MeToanyeckue yKa3aHus 1JI1 00y4alOMIMXCS 110 OCBOCHHUIO TN CHUIIIHHBI (MOXYJIA)

[TpakTHyeckue 3aHITHS TUCIIUIUIMHBI MIPEANONaraloT UX MPOBEIECHUE B pa3TUYHbBIX (hopmax ¢
LIETIbI0 BBISIBJICHUS TIOJIYYCHHBIX 3HAHUW, YMEHHUW, HABBIKOB M KOMIIETCHIIMM C TPOBEIECHUEM
KOHTPOJBbHBIX Meporpusatuii. C 1enpio 00ecredeHusl yCIemHoro OOydeHUs CTYIEHT JOJKEeH
TOTOBUTHCS K JIEKIIMHU, TOCKOJBKY OHA SIBJISETCS BaKHEHIIeH (GopMol opraHu3amuu y4eOHOTO
npoiiecca, MOCKOIbKY:
—  3HAaKOMHT C HOBBIM y4e€OHBIM MaTEpHAIIOM;
—  pa3bsCHSET yueOHBIC SJIEMEHTHI, TPYAHBIC ISl TOHUMAaHUS;
—  CHUCTeMaTH3UpYeT y4eOHBII MaTepHal;
—  OpHUEHTHUPYET B y4eOHOM mpoIiecce.
Ilooecomoeka k nekyuy 3aKII0YAeTCs B CIETYIOIEM:
—  BHHUMATEJBHO MPOYUTANTE MaTepUal MPEIbIAYIICH JICKIUH;
—  y3HalTe TeMy MPECTOSAIICH JIEKITUH (TI0 TEeMaTUYECKOMY TUTaHy, o HHGOpMAaIH
JIEKTOpa);
—  O3HAKOMBTECH C YUYEOHBIM MATEPUAIIOM 10 YUSOHUKY U YUeOHBIM TOCOOHSIM;
—  TOCTapalTech YACHUTh MECTO U3Y4aeMOU TeMbI B CBOEH MpodeccHoHaNbHOMI
MOATOTOBKE;
—  3aNMIIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aJIUTE JIEKTOPY Ha JICKIUH.
Ilooecomoeka k npaxmuieckum 3aHAMUAM.
—  BHHUMATEJHHO MPOYUTANTE MaTEePUa JIEKINI, OTHOCAIIUXCS K JTAHHOMY CEMHUHAPCKOMY
3aHATHUIO, 03HAKOMBTECH C YICOHBIM MAaTEPHAJIOM 10 YU€OHUKY U y4€OHBIM TTOCOOHUSIM;
—  BBINUIIUTE OCHOBHbBIE TEPMUHBI;




OTBETHTE HA KOHTPOJIbHBIE BOMPOCHI 10 CEMUHAPCKUM 3aHSATUSAM, TOTOBHTECH J1ATh
Pa3BEepHYTHIN OTBET HAa KaXK/bIi U3 BOIIPOCOB;

YSICHUTE, KaKie YIeOHBIC AJIEMEHTHI OCTAIIUCH JJIsl BAC HESICHBIMU M IIOCTapalTeCh
MOJIYYUTh HAa HUX OTBET 3apaHee (10 CEMUHAPCKOIO 3aHSATHS) BO BPEMs TEKYIITUX
KOHCYJIbTAIlN Mperno/iaBaTes;

TOTOBUTBHCA MOKHO UHAWMBUAYAJIbHO, ITIapaMH UJIK B COCTABE MaJou T'PYIIIIbI, TOCJICAHUC

ABISIOTCS 3 (PeKTUBHBIMU (hopMaMU PadOTHI;

paboyast mporpaMma JUCIUILUIMHBI B YAaCTH LIeJIeH, IepeuHIo 3HaHUM, yMEHUH, TEPMUHOB

1 y4eOHBIX BOIIPOCOB MOXET ObITh MCIIOJb30BaHA BaMH B KAUECTBE OPUEHTHPA B
OpraHu3anyu 00y4eHHUs.

pa
3aes1a

Bonpocs! 11 caMONIPpOBEPKH

Kakue OCHOBHBIE THNBI YCIYyT B pasHbIX cepax NpuMeHeHus Bbl 3Haete? [nme oHuU
TIPUMEHSIOTCS?

[lepeunciuTe BUABI YCAYr IO MPUHIMIY BEIISCTBEHHOCTH WJIM HEBEIIECTBEHHOCTH.
[IpuBenuTe MpUMEPHI CTAHAAPTU3UPOBAHHBIX U TBOPUYCCKUX YCIIYT.

YeM oOTIHYAIOTCS NPOM3BOJACTBCHHBIE W HEMPOW3BOIACTBEHHBIE Yyciyru? B deM cyTh
KOMMEPUYECKHUX X HEKOMMEPUYECKHUX YCIyT?

MoseT nu yacTHas ¢upMa OKa3aTb TOCYJapCTBEHHYIO yciyry (oTBer oOocHyiite)? Kem
MOTYT OBITH OKa3aHBI TMIHOCTHBIC U Oe3nmuHble yeayru? [IpuBennTe mpuMepsl JETHTUMHBIX
U HEJICTUTUMHBIX YCITYT.

Kak BbI cunTaete, CyIIECTBYIOT JIM B TIPAKTHKE CEPBHCA HICATbHBIC YCIYyTH?

Packpoiite nonsrre «cdepa yciayr». M3 gero cocTout otpacieBas CTpykTypa cdepsl yciayr B
Hamiel crpane?

Kakpe mnpuumHBl BBIHYXIAIOT MPEANPUATHS CQepsl yCIyr WCIOIb30BaTh B  CBOEH
JeATeTbHOCTH KOHLETINI0 MapkeTHHTra? OLeHNTe HBIHENIHWH YPOBEHb M IEePCHEKTHBHI €€
MIPUMEHEHUsI OTEUECTBEHHBIMH MPEANIPUATUSAMHI cHephl YCIIyT.

3aueM HEOOXOAMMO U3ydaTh MAPKETUHT B chepe yciryr? ApryMeHTUPYHTE OTBET.

CpaBHHTE KOHIETIMA MapKeTHHTa M cObITa. B 4eM cocTOAT MpHHOMIHMANBHBIE PAa3IHINL
MeXIy HUMU B cpepe ycmyr?

OCHOBBIBasICb Ha CBOEM OIBITE NOTpeOUTENs cdepbl YCIyr, MPHUBEIUTE MPAKTHUECKHE
MpUMEpbl MaHHUIYJISATHBHOTO MapKeTuHra. lIpemmoxurte Mepsl, KOTOpble MOOyAmin Obl
MPEINPHUITHS 0TKA3aThCs OT NOJ00HOM MPAKTHKH, M ApTYMEHTHPYHTE CBOE IPEATIOKEHHE.

OObsicHUTEe, TO4YeMy TOTpeOUTENsT HA3bIBAIOT OCHOBHOM 3araJkoil COBPEMEHHOTO
MapKeTHuHTa?

Ilouemy pneranpHOE MCCIIEAOBAHUE IIPOIECCAa MPUHATUS PEIICHHUS O TOKYIKE I[TOMOTacT
OpEInpHuATHsIM  pa3paboTats Oonee 3¢ ¢eKTHBHBIE MAapKETHHTOBBIC TIPOTPAMMBI IS
3aBOEBaHUS U yllepKaHHsA TOTpeduTenei?

Kaxkue o0cTosTenbcTBa MOTYT MOBJIHATH HA IPUHATHE OKOHYATEIILHOTO PEIISHHUs O TIOKYIKe?
Kakum oOpazom mpeampusitie cdepbl yCIyr MOXKET YMEHBIIUTH OIIYIICHHE PHCKa,
BBI3BIBAEMOE y IOTPEOUTENEH NOTCHINATBHON MOKYIKON?

B 1eM cocTosT 0COOCHHOCTH MOKYIATEeIbCKOTO TTOBEACHHS OpraHu3ali-IoTpednuTenei?

[Touemy ucmonbp30BaHUE MOTUTHKY IIEHOOOPAa30BaHUs HA OCHOBE 3aTpaT B CEPBUCHOH chepe
9gpeBaToO 0COOBIMHU ITPOOIEMaMu?

HazoBute Tpu acmekra crTparerud LEeHOOOpa3oBaHUS, B KOTOPBIX MOIYT BO3HHMKHYTb
MPOOJIEMBI ATHYECKOTO XapaKkTepa?

U3 xakux 3TanoB COCTOUT (POPMUPOBAHUE [IEHOBOW TOJUTHKH MPEATIPHUATHIA CPEpBl yCITyT?

B yem coctosaT ocoOeHHOCTH 1IeHOOOPa30BaHUs Ha PHIHKAX C Pa3IUYHON CTPYKTYpOi?
[IpuBenuTe mpuUMepbl y4yeTa BIHUAHUSA (PAKTOPOB, BO3ACHCTBYIOIIUX HAa YyBCTBHTEIBHOCTH
nmoTpeduTeNe K IIeHaM B MApKETUHTOBOM JICATEIBHOCTH TPEANPUATHIA CEPhI YCIYT.
[okaxkute MOCTOMHCTBA W HEAOCTATKU PA3IHYHBIX (OPM TPSIMOTO TOCYAAPCTBEHHOTO
peryaupoBaHus IICH B cepe yCIyT.

B yem coCcTOMT OmacHOCTh TakoW IeNH IEeHOOOpa30BaHWs, KaK MaKCHMH3AIHs TEKYyIIeH




npudsUIN?

OOBsicHUTE CYHIHOCTb METOJOB LEHOOOpPA30BaHUs C OpPHEHTALUEed Ha CIpOC U ypPOBEHb
KOHKypeHIIMH. Kakume u3 5THX METONOB HanuIM Haubojee IIHMPOKOEe NpPHMEHEHHE B
JeSITeIBHOCTH OTEUSCTBEHHBIX MpeAanpusituil cepsl ycayr? Ilpuseaure moaTBEp:KAAOLINE
HPUMEPBIL.

Kakyto posp Urpaet cTeneHb HOBU3HBI IPOAYKTA IIPU BEIOOPE IEHOOOPa30BaHMs?

Pacckaxkute, KkakuM 00pa3oM MPOMCXOAUT OpraHU3aLUs CEPBUCHOM CiIyxObl Ha
OpeanpusaTun?

HazoBute npasuiia opranuzanuu 3pGEeKTHBHOTO CEpBHUCA.

B gem 3axmogaercs cnenuguka ycIyT CepBUCca, OpPUCHTUPOBAHHBIX Ha JOMAIITHEE XO3SHCTBO.
Packpoiite  ocoOeHHOCTHM IIeHOOOpa3oBaHWS M TapuUQHKAMKM Ha  MPEANPUSATHAX
TPAHCIIOPTHOU CEpHI.

HazoBuTe 1 KOHKPETU3UPYHUTE CTPATEIHH PAa3BUTHS TPAHCIIOPTHBIX YCIYT.

Ha3oBUTE MAapKETHHTOBBIE TEXHOJOTMU MO Pa3BUTUIO BO3AYLIHOIO, MOPCKOTO, PEYHOrO,
aBTOMOOMJIBHOTO U XEJIE3HOAOPOKHOTO TpaHCHOpTa (10 BeIOOPY). IIpruBeanTe mpumepsl.
Packpoiire cnemmpuKy OpraHH3allME MAapKETHHTOBOH MOJHTHKA B cdepe yCIyr
TOCTENPUUMCTBA.

Paccmotpure kouuemmio Marketing-mix («5P») B cdepe rocrempummctBa. B uem
3aKJII0YACTCS CYNTHOCTh Mojenel «7P» u «4Cx».

Jaiite onpeneneHne TYpUCTCKUX YCIYT U PACCMOTPUTE UX Kaccu(UKaLIHIO.

Kakue ObIBaroT BUBI U KNacCU(UKAIIS PECTOPAHOB?

B gem 3akirouaercss COBpeMEHHasl NPAKTHKA NPUMEHEHHS HHCTPYMEHTOB MAapKETWHTA B
Pa3BUTHH PECTOPAHHOTO On3Heca?

Packpoliite cTpareruu pa3BUTHS CETEBOI'O PECTOPAHHOTO OM3Heca: OpeHIUHT U (ppaHUaii3uHT.
B geMm 3akmo9aroTcs MOHATHE U CYNTHOCTD ayuTa U ayIUTOPCKOM NeaTebHOCTH?

Ha3zoBute 3Tarsr MapKkeTHHTa ayTUTOPCKAX YCIYT.

B gem 3akmo4aroTcss 0COOEHHOCTH MapKETHHTa KOHCAITUHTOBBIX YCIyT?

JaiiTe onpeneneHne KOHCAITHHTA U XapaKTEPUCTUKY KOHCAITUHTOBBIX YCIIYT.

B yem 3akimrouaeTcs aHAIN3 MApPKETHHTOBOM e TeLHOCTH B 0aHKOBCKOH cdepe?

Hazoute cocrapisiomune 6aHKOBCKOIO MAPKETHHTA.

Packpoiite MpUHIMIIEI MPOBEACHUSI MAPKETUHTOBOTO HCCIIECIOBAHHMS HA PHIHKE OaHKOBCKHX
YCITYT.

HazoBute n packpoiiTe HampaBiIeHHS M BO3MOXXHOCTH HCIOJIB30BaHMS cpensl MHTEpHET B
0aHKOBCKOM MapKETHHTE.

Iloocomoexka k skzameny. K 5K3aMeHy HEOOXOIUMO TOTOBHUTCS I€JIEHANPABIEHHO,
peryJisipHO, CHCTEMaTHYeCKH M C TEPBBIX AHEH OOydeHHs] MO AaHHOW auciuriuHe. [lombITku
OCBOMTbH JUCIMIUIMHY B HEPUOJ 3a4ETHO-IK3aMEHAIIMOHHON CeCCUH, KaK MPaBUJIO, MOKAa3bIBAIOT HE
CJIMIIIKOM YOBJIETBOPUTEIbHBIE pe3yibTaThl. B caMoM Havasie m3ydeHUss y4eOHON MMCIMIUIMHBI
MIO3HAKOMBTECH CO CIEAYIONIEH yueOHO-MEeTOINYEeCKOH TOKyMeHTalleH:

—  NPOTrpaMMOM AMCIUIUIMHBL

—  IIepe4YHEM 3HAaHWM U YMEHUH, KOTOPBIMHU CTYJIEHT JOJKEH BIAJCTh;

- TEMATUYCCKUMU ITJIaHAMU J'[GKHI/II\/’I, CCMHUHAPCKUX SaHHTHﬁ;

—  KOHTPOJBHBIMU MEPOIPUATUAMU;

—  y4eOHHMKOM, YUeOHBIMHU MMOCOOMSIMHU MO JUCLUUIUINHE, a TAKKE DIIEKTPOHHBIMU

pecypcamy;

—  TepeyHeM BOTPOCOB JJIsl SK3aMEHa.

[Tocne aToro y Bac 10KHO CPOPMUPOBATHCS YETKOE MPEACTaBICHHE 00 00hEME U XapaKTepe
3HaHUM W yMEHHWH, KOTOpBIMH Haao OydeT oBiageTh no aucuuruinHe. CucreMaTrudeckoe
BBIITOJIHEHHUE y‘IG6HOI>i pa60TI)I Ha JICKOUAX W IMPAKTHYCCKUX 3aHATHUAX IMO3BOJUT YCIICHIHO OCBOUTH
JTUCLUIUIMHY ¥ CO3aTh XOPOIIYy0 0a3y JuId CAaYM SK3aMeHa.

OOydeHue JHIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3[J0POBbS OCYLIECTBISIETCS C Y4ETOM
WHAWBUYAIBHBIX NCUXO(PU3UYECKUX OCOOEHHOCTEH, a JUIsl MHBAJIUAOB TaKK€ B COOTBETCTBHU C
MHIMBUYAIILHOM TpOorpaMMoii peaOuiuTanu HHBaauaa. s Juil ¢ HapyIIeHHEM CIIyXa BO3MOXKHO



MpeocTaBlieHne NHHOPMAIIUU BU3YAIIbHO (KPATKHUl KOHCIIEKT JIEKIIUHA, OCHOBHAS M IOTIOJTHUTEIbHAS
JUTEpaTypa), Ha JICKIIMOHHBIX U MPAKTUYECKUX 3aHITHUSIX AOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHUN CTYIGHTOB Ha NPAKTHYECKUX 3aHITHSIX OCYIISCTBISETCS Ha OCHOBE
MMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, MMCbMEHHO BBITIOJHEHHBIX MPAKTUUYECKUX 3aJaHUM.
Jloknan Tak e MOXKET OBITh NpeloCTaBlIeH B MUCbMEHHOH (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUs K COJIEPIKAHUIO OCTAIOTCA TEMHU K€, a TpeOOBaHUs K KauecTBY M3JIOXKEHHUS MaTepuasa
(MOHATHOCTh, KAa4eCTBO pEYH, B3aUMOJCWUCTBHE C AayIUTOPUEH W T. J) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPEOOBaHUs, NMPEAbIBIAEMble K MUCbMEHHBIM padoTaM (KauyecTBO O(QOpMIICHUS
TEKCTa U CIIHCKA TUTEPATYPhI, TPAMOTHOCTh, HATMYNE WILTIOCTPAIIMOHHBIX MATEPUAIIOB U T.11.).

[TpomexxyTouHas aTTecTalus AJs JIMI C HApPYHICHUSIMH CIyXa IPOBOAMUTCS B MUCHMEHHOMN
dbopMe, MpU STOM UCHOIB3YIOTCS OOIIME KPUTEPHH OICHUBAaHUA. [Ipu HEOOXOAUMOCTH, BpeMs
MOATOTOBKU Ha 3a4€T€ MOXKET OBITh YBEITUYEHO.

Jlist TuI ¢ HapyIIeHHeM 3peHUs JOMyCKaeTcs ayAualbHOE MPEeIoCTaBlieHue HHPOpMAaIiH, a
TaK)Xe MCIOJIb30BaHUE HA JICKIUAX 3BYKO3AMHUCHIBAIOIINX YCTPOUCTB. JlomyckaeTcs NpucyTcTBHE Ha
3aHATUSAX AaCCHUCTEHTA, OKA3bIBAIOIIECTO OOYYAIOMUMCS HEOOXOIMMYI0 TEXHUYECKYIO IOMOIIb.
OneHka 3HAHUU CTYJEHTOB HAa CEMHUHAPCKUX 3aHATHSX OCYIIECTBISETCS B YCTHOUM Qopme (kak
OTBETHI Ha BOIIPOCHI, TAK U PAKTHUSCKUEC 3aJaHU).

[TpomexyTouHas aTTecTanus JUIsl UL C HAPYIIEHUEM 3PEHUS MPOBOJIUTCS YCTHO, MPU 3TOM
TEKCT 3aJIaHui TPEeNoCTaBiseTCs B (OpME amanTHPOBAHHOW JUIsl JIMI[ C HApPYIICHUEM 3pEHUS
(YKpynHEHHBI mpudT), TpU OLEHKE HCIONB3YIOTCA OOIHMe KpuTepuu oreHuBanus. [lpu
HE0OXOIMMOCTH, BPeMsI IIOATOTOBKH HA 3aU€Te MOXKET OBITh YBEIIMYCHO.

Jluna ¢ HapyleHUs MU ONOPHO-JBUTATENILHOTO afrapaTa He HYXAAITcs B 0COOBIX (hopmax
MpeAoCTaBlieHusl y4eOHbIX MarepuainoB. OIHAKO, C y4E€TOM COCTOSHUS 3J0POBbSI 4acTh 3aHSATUU
MOXKeT OBITh peanu3oBaHa JUCTAaHIMOHHO (mpu mnomomm cetu «MHTepHer»). Tak, mnpu
HEBO3MOXXHOCTH ITOCCIICHUS JICKIIMOHHOTO 3aHATHUS CTYJCHT MOXKET BOCIOJIh30BATHCS KPATKUM
KOHCIIEKTOM JIeKIUU. [Ipu HEBO3MOKHOCTH MOCEIIEHUSI MPAKTHUYECKOTO 3aHSATUSI CTYACHT JOJKECH
MPEIOCTaBUTh IMHMCHMEHHBI KOHCIIEKT OTBETOB HA BOIMPOCH], MHCHMEHHO BBITIOJTHCHHOE
MpakTU4eckoe 3aganue. Jlokian Tak ke MOKeT ObITh MPEIOoCTaBleH B MUCbMEHHOU (hopMme (B BUIE
pedepara), mpu 3TOM TpeOOBAHUS K COACPNKAHUIO OCTAIOTCS TEMH K€, a TPEOOBaHUS K KAa4eCTBY
W3NIOKEHUs MaTepuana (MOHSITHOCTh, KaueCTBO pPEYM, B3aUMOJICHCTBUE C ayIUTOpPHEH U T. 1)
3aMEHSFOTCSI HA COOTBETCTBYIOIINE TPEOOBAHUS, TIPEIBSIBIISIEMbIE K TUCBMEHHBIM paboTaM (KauecTBO
o OopMIIEHHS TEKCTa U CIHCKA JUTEPATyphl, TPaMOTHOCTh, HATMYUE WILTIOCTPAIIMOHHBIX MaTEPHUAaJIOB
U T.1.).

[TpomexxyTouHas aTTecTauus Ui JHUI ¢ HapyIICHUSMU OMOPHO-ABUTATEIHHOIO ammapara
MPOBOJUTCST Ha OOIUX OCHOBAHUAX, MPU HEOOXOJUMOCTH TIPOIEypa 3aueTa MOXKET OBITh
pealM3oBaHa JUCTAHIIMOHHO (Hampumep, mpu mnomomu mporpammel Skype). Jlns storo mo
JIOTOBOPEHHOCTU C TMPEMOJaBaTeIeM CTYJISHT B OIpPEACIIEHHOE BpEeMsi BBIXOJMT Ha CBS3b IS
MPOBEJICHUS] TPOIEAYphl 3ayeTa. B TakoM ciydae BOMPOCHI K 3a4eTy M MPaKTUYECKOE 3a/JaHue
BBIOMPAIOTCSI CAMUM TIPETMOaBaATEIIEM.

6. YueOHasi 1MTepaTypa u pecypchl HHGOPMANMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn
"HHTepHeT", BKJII0OYAs NIepeYeHb Y4eOHO-MeTOAMYeCKOro odecnedeHust AJ1sl CAaMOCTOSITEIbHOM
padoThI 00yYAO M XCH 1O JUCHUIINHE (MOAYJII0)

6.1. OcHOBHas nUTEpaTypA.
1.CunseBa U.M. Mapkerunr ycnyr  JlamkoB u K 2015
http://www.iprbookshop.ru/17586
2.B.T. I'puminaa MapkeTuHr B oTpacisix u cpepax nestenpHoctd  JlamkoB u K 2013
http://www.iprbookshop.ru/14059
3.MapkeTuHr B cepBuce MOCKOBCKHI TOpOACKO# negarornueckuii yausepcurer 2013
http://www.iprbookshop.ru/26518


http://www.iprbookshop.ru/17586
http://www.iprbookshop.ru/14059
http://www.iprbookshop.ru/26518

6.2. JlonoiaHUTENbHAS IUTEpATYpA.

1. Cunsiea .M. Mapxketunr ycnyr. Jamkos u K, 2015. http://www.iprbookshop.ru/17586

2. Mapxketunr: yaeOHuK Juia 6axanaspos/ Iloxg pen. Jluncuma U.B. — M.: I'D0TAP-Menua,
2012.

3. Kotniep @., Bonr B., Connepc k., Apmcrponr I'. OcHoBEI MapkeTuHTa. — M31-B0 Bumnbsamc,
2010.

6.3. Y4eOHO-MeTOInUeCKOe 00ECTICUeHHE CaMOCTOSTEILHON paboTHI.

1. Aaxep . Kak o0oiitu koukypeHnToB. Coznaem cunbHblid Opena. CI16.: IIMTEP, 2012.

2. bmkysmn P., Munaiiapp 1., Dumken [x.D. [Toegenue norpedutenei. - CI16.: [Turep Kom,
2007.

3. lNamnxwuii E.b., Ianunkast E.I'. Metoasl MapkeTHHTOBBIX HcclienoBanuid. - M.: FOpaiit, 2014.

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI.
1. 3akon P® «O 3ammre mpas norpeduteneii» ot 07.02.1992 N 2300-1.
2. 3axoH P®D «O Pexmame» ot 13.03.2006 N 38-D3.

6.5. UnTepHeT-pecypcesl.
WWW.NNir.ru / - Poccuiickast HanmoHabHasi OMOIMOTeKA
WWW.NnS.ru / -HanmoHanbHast 351eKTpoHHAs OHOIHOTEeKa
WWW.ISI.ru / - Poccwuiickasi rocyapcTBeHHast OMOIMOTeKa
www.rambler.ru / - TTorckoBast cuctema
www.yandex.ru / - [TouckoBasi cuctema
www.busineslearning.ru / - CucreMa IUCTaHIIMOHHOTO OM3HEC 00pa30BaHuUs
http://www.consultant.ru/ - KoncynsTaHt mioc
http://www.garant.ru/ - I"apanT
http://www.btl.ru - Caiit Poccuiickoii acconuaiuy CTUMYJIUPOBAHUS COBITA, BKIIIOYAET
CTaThH, HHTEPBBIO CIIEIHANNCTOB 110 Bonpocam BTL — komMmMyHuKarmii

10. http://www.retail.ru/news/ - HoBocTi po3HHYHOMN TOPTOBJIH, CTATbH, HCCIICIOBAHMUS

11. http://www.marketing.rbc.ru - [Topran kommanun PocbnznecKoncantunr, Bkimogyaer
pe3yJIbTaThl MAPKETHHIOBBIX UCCIICIOBAHUI TOBAPHBIX PHIHKOB U PHIHKOB YCIIYT, PETHOHOB, B
MIOMOIIb MapKETOJIOTY — OECIUIaTHBIE MIA0JIOHBI ISl TPOBEICHUS UCCIEA0BaHUN, HOBOCTH

12. http://www.4p.ru - DIeKTPOHHBIH KypHAII II0 MAPKETUHTY, BKJIFOYAET CTAThHU 110 BOIPOCAM
TEOPHHU M MPAKTHKH MapKETHHTa, TOTOBbIE MAPKETHHTOBBIE MCCIIEIOBAHUS PHIHKOB TOBAPOB U YCIIYT
u JIp.

13. http://www.marketing-mix.ru - Marepuaisl o TEOPETUIECKUM U MPAKTHYECKUM BOIPOCAM
MapKeTHHTa

14. http://www.sostav.ru - MapopMamoHHO-aHATUTHYECKU T mopTai « MapKeTHHT, peKiiama,
PR», Bxitouaet nHGopMaIuio 00 yuacTHUKAX pbIHKa MAPKETUHTOBBIX YCIYT, aHATUTHYECKYIO
MH(OPMAIIHIO TIO PBIHKAM TOBapOB M YCIIYT, HH(POPMAIMIO O BEICTABKaX, KOHPEPEHIUIX U JP.

15. http://www.marketing.spb.ru - Dunukionenus MapkeTunra. [IpencraBieHbl HOBOCTH, KHUTH
Y CTaThU 110 MapPKETUHTY, MapPKETUHIOBBIC UCCIIEIOBAHHS TOBAPHBIX PHIHKOB, PHIHKOB
MPOMBIIUICHHBIX TOBAPOB, YCIYT U JIp.

16. http://www.e-xecutive.ru - [Topran npodeccrHoHaIbHOTO COO0IIECTBa MEHEIKEPOB,
BKJIFOUACT PE3yJIbTaThl MAPKETUHTOBBIX UCCIICIOBAHHUI PHIHKOB, TyOIHKAIINN 110 MAPKETHHTY

CoNoR~LNE

6.6. llHpIE HCTOYHUKH.

1. Xunn H., Cens( b., Pomre I'. I3mepenue y10BI€TBOPEHHOCTH MOTPEOUTENS 110 CTAaHAAPTY
NCO 9000:2000. — M.: Texaomoruu, 2004.

2. Kypnanbl «MapKeTHHT 1 MapKETUHTOBbIE UCCIIEAOBAHM», «MapKEeTHHIOBBIE UCCIICIOBAHUS
B Poccun u 3a pybexxom», «lIpakTudeckuii MapKETHHT», «Y IPAaBJICHUE MMPOJAKAMIY, «Y TIPaBICHUE
KaHaJaMu TUCTpUOyIm», «Sales business/ mpomgaxu».
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3. Pomart E., Cennepos /I. Peknama: Teopust v npaktuka. Y4ueOHuK ais By30B. - CII6.: [Tutep,
2013.

4. CoBpeMeHHbIE TOTPEOUTENBCKUE TPEH B U YAOBIETBOPEHHOCTH MoTpedutesss: Monorpadus/
[Ton pexn. O.K. Oitnep. — M.: UHOPA-M, 2013.

5. Tropusn /I.B. MapkeTuHIOBbII ayAUT: KaK €ro OPraHu30BaTh U MPaBUIBHO MIpoBeCTU. — M.:
HNudpa-M, 2012.

6. Tropun /1.B. Mapketunrossie uccienopanus. Opranuzaiys 1 IpoBeIeHUE B KOMITAHUU:
y4eOHUK 11 6akanaBpoB. - M.: Uudpa-M, 2013.

7. Y 10BIETBOPEHHOCTH MOTPEOUTENS. DMIUPUUYECKHUE UCCIAEAOBAHUS U IPAKTUKA U3MEPEHUSL:
Momnorpadus/ ITox pen. O.K. Oiinep. — M.: UTHOPA-M, 2013.

8. Dumxken Jlx. ., biakysmn P ., Munaiipn I1.Y. IloBenenue morpeduteneii. - CII6.: [Turep,
2007.

7. MarepuajJbHO-TeXHMYecKasi 6a3a, HH(POPMAILMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
olecrieyeHne 1 HH(POPMaLIMOHHBIE CIPABOYHbIE CHCTEMBbI

CrienuanpHble MOMELIEHHUsT HPEJCTABISAIOT cOo00M yuyeOHble ayqUTOpUU JJsl MPOBEACHUS
3aHATUNA JIGKIMOHHOTO THIA, 3aHATHM CEMHHApCKOrO THIIA, KYPCOBOTO IMPOEKTHUPOBAHMS
(BBIIOJIHEHUSI KYpPCOBBIX paloOT), TPYNIOBBIX M HHIAMBUIYalIbHbIX KOHCYJbTAlMH, TEKYIIETO
KOHTPOJISI ¥ MPOMEXKYTOYHOH aTTECTAlluH, a TAKKe MOMEIIECHHUS JUIsl CaMOCTOSITEIbHON paboThl U
MIOMEIICHUsT Ul XpaHEHUs U NpOoQHIAKTUYECKOTO OOCIIyKMBaHHUS Yy4eOHOro 0oO0OpyAOBaHMUS.
CreuuanbHble NOMELIEHUS YKOMIUJIEKTOBAHbl CHEIUAIN3UPOBAHHOW MEOENIbl0 M TEXHUYECKUMHU
cpeAcTBaMU O0ydeHUs, CIyXallUMM [ [peAcTaBieHus YydyeOHOM wuHpopManuu O0JbIIoN
ayJIUTOPHH.

Jlis mpoBeneHMsl 3aHATHH JIEKIIMOHHOTO TUIA MPEUIaratloTcss Habopbl IE€MOHCTPALMOHHOTO
000pyIOBaHUS W Y4EeOHO-HATIATHBIX TOCOOMH, OOecreYnBaONIe TEeMAaTUYECKHE HIUTIOCTPALINH,
COOTBETCTBYIOLIME pabOUYUM y4eOHBIM NpOrpaMMamM JUCLUILIHH.

[Tomerenust 11l CaMOCTOSITENIHBHOM pPaOOThI OOYYAIOMIMXCS OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKOM C BO3MOXHOCTBbIO MOJKIIOUYEeHUs K cetu "MHTepHer" M olecrneyeHHeM JOCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aliH.

AkanemMuss TpPOBOJIUT TIOCTOSHHYIO pabOTy MO CO3/JaHUI0 M CHUCTEMHOMY YIIYYLICHHUIO
YCIIOBUM MOJy4eHHUs] OOpa3oBaHUS JIIOJbMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMM 3]I0pOBbs. B
HacTosIIee BpeMs 3/1aHUs U TEPPUTOPHM AKaJIEMUH OCHAIIEHBI JIM(TaMH [T IEPEBO3KH MHBATUI0B
B KoJisAcKax, nopsiaka 80% ayauTopHuil 1 KOMIIBIOTEPHBIX KJIaCCOB MMEIOT JIBEPU, COOTBETCTBYIOIINE
TpeOOBaHUSAM HOPMATHBOB, 0OOPYIOBaHbI MAHAYCHI IPH BXOJE B 3[JaHUA, a TAK)KE BHYTPU YUEOHBIX
KOPITYCOB M OOILEKUTHSI, UMEIOTCS CHIEIIMAJIbHBIE TyaJeThl.

Kaxplii oOydaronuiics B TeUeHHE BCEro neproaa oOydeHus oOecrieueH MHIMBUAYaTIbHBIM
HEOTpaHUUYEHHBIM JOCTYNOM K HECKOJIBKUM 3JIEKTPOHHO-OUOIMOTEUHBIM cHCTEMaM (RJIEKTPOHHBIM
O6ubnuorekaM) M K DIIEKTPOHHOM HH(POPMALMOHHO-00pa30BaTENbHOM cpele OpraHu3aluu.
DneKTpOoHHO-0MOIMoTeyHas cucteMa (3JIEKTpOHHAs OMOIMOTEeKa) U 3JIEKTPOHHAs MH(GOPMAIIMOHHO-
oOpa3oBaTenbHas cpeia 00ecreynBaoT BO3MOXKHOCTD JIOCTYyIa 00y4aromerocss u3 jJro0o0il ToukH, B
KOTOpOI MMeeTcsl AOCTYIN K HMH(OPMAalMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «MHTepHeT», Kak Ha
TEPPUTOPUU OPTaHU3ALNHU, TAK U BHE €€.

Akanemusi obOecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTrPAMMHOIO
obecnieueHusl.

OO6yuarommmcst obecriedueH 10cTyn (yAaJeHHBIH T0CTYI), B TOM YUCIIE B CIy4ae MPUMEHEHHS
AJIEKTPOHHOTO OOYYeHHUs, JUCTAHLUUOHHBIX OOpa30BATENbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccnoHanbHBIM 0a3aM JaHHBIX U HH(OOPMALMOHHBIM CIIPABOYHBIM CUCTEMAM.

OOyuaromecs U3 4Hcia JHI C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBBSI 0OecreueHbl
MEeYaTHBIMU U (WJIM) AJIEKTPOHHBIMU 00pa30BaTeNbHBIMU pecypcamMu B GopMmax, aJanTUPOBAHHBIX K
OTPaHUUYEHUSM UX 3/I0POBBSI.

OpraHu30BaH J0CTYI K CJIETYIOIUM 3JIEKTPOHHBIM pPecypcam:

Bloomberg


http://lib.ranepa.ru/base/bloomberg.html

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of EcConomics - DiekTpoHHBIHCIOBAPS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnans! u3natenscrsa Elsevier mo S5koHOMHKE ¥ SKOHOMETPUKE, OM3HECY U
(bl/IHchaM, COMAJIBHBIM HayKaM U IICUXOJIOIrHH, MAaTEMATHUKEC U I/IH(bopMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

I/IHTepHeT-CepBI/IC «AHTHIIIATHAT

Cucrema IIpodeccnonansaoro Ananu3a Peiakos u Kommnanuit «CITAPK»

OBbC UznarenscTBa "Jlanp"

ObC IOpaiit

DnekTpoHHas oubimorteka M3aarenbekoro nomMa «I peOGeHHUKOBY


http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

