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1. Ilepedenb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHUSI 110 TUCHHUILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3y/JIbTaTaAMHU OCBOCHHS IIPOrPaMMbl

1.1. JucuumnuHa «YmpaBieHue OW3Hec-TpoleccaMmu» OO0eCIeuYnBaeT OBJIAJICHUE CIIENYIOMIeH

KOMIETEHIINEN:

Kon HaumenoBanune Konx stamna | HamumenoBanue JTara

KOMIIETEHIIMH | KOMIIETEHIIUU OCBOEHUS OCBOEHUSI KOMIIETCHIINH

KOMIICTCHITNH

IK-13 I'otoBHOCTH, yuacTBOBath B | [1K-13.1 CnocoOHOCTh K aHATH3Y
pealM3aniii  TPOCKTOB B KOMMEPUYECKOH 1
obnactu mnpodeccruoHanbHOU MapKETHHIOBOM
JESITEIIbHOCTH nH(pOpMAIINU TTPETPHUITHIA
(KOMMEepYEeCKOi, U OU3HEC-TIPOLIECCOB
MapKETUHIOBOM, PEKIAMHOM, KOMIIQHUH C LIEJIBIO
JIOTUCTUYECKON (vn) pa3pabOTKH IPOEKTOB B
TOBAPOBETHON ). TOPTOBOM JEATEIHLHOCTH.

[1K-14 CriocoOHOCTBIO [1K-14.1 CnocoOHOCTh K aHATHU3Y
MIPOTHO3UPOBATH OusHec- KOMMEPYECKOH U
MPOIECChl W OICHWBATh WX MapKETHHTOBOM
3 PEKTUBHOCTD uHpopmaruu u ousHec-

IIPOIECCOB KOMITAHUHU.

1.2.B pe3yiIbTaTe OCBOCHUA NUCHHUILUINHBI Y CTYACHTOB NOJIKHBI OBITh:

OTD/TD Kox  orana PesynbTarsl 00ydeHus
(mpu HaJIM4YUM | OCBOCHUS
npodcranaapra)/ KOMIIETEHIINH
npodeccuoHanbHbIe
JIEHUCTBHUS
dopmupoBaHue Ha ypoBHE 3HAHMI: MaKpO3KOHOMUYECKHE
TPYAOBBIX (DYHKIMH, NPENOChIIKA ~ BBEACGHUS  METOAOB  YIpaBJICHHS
CBSI3aHHBIX c OpeANpUATHEM  HAa  OCHOBE  OM3HEC-TIPOIIECCOB;
opraHu3zanuei U ocoOeHHoCTeH, PEUMYIIECTB U HE/I0CTaTKOB
KOOpAWHAIHEH VIIpaBJICHUs] TI0O CHUCTeMEe OM3HEC-TIPOIIECCOB; OCHOBHBIX
3aKyNOYHON TpeboBanuit  k  ¢opmanuzanuu  (dpopmMaTbHOMY
JEATEIbHOCTH OIHMCAHUIO) OusHec-mpolecca, OOLIeNPUHATHIN
OpraHu3aIuy. WHCTpYMEHTapuil  ¢dopManu3ali,  HMCIOJIb3YyEeMbIi
MPEIIPUATHIMH B COBPEMEHHBIX YCITIOBHSX;
Criocob6HOCTD k | [1K-13.1 COBPEMEHHBIX KOHIEMIUI B 00JacTH YyIpaBICHUS
aHAIN3Y OM3HEeC-TPOoIIecCaMt; CYIIIHOCTH U OCHOBHBIX IPHHIIUIIOB
KOMMEpUYECKOil U PEHHKUHUPHUHTA OM3HEC-TIPOIIECCOB; nepevHs
MapKETHHTOBOU BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB MPEIIPUATHS H
uHpopMaun MIPUHIUIIOB ux COCTaBIJICHUS c LEJIBIO
TIPEIIPUSTHHA u COBEPIICHCTBOBAHMS  TMpollecca  yINpaBJICHUS |
OU3HEeC-IIPOLIECCOB CTaHJapTH3AMH OM3HEC-TIPOIIECCOB MPEITPUATHS;
KOMITAHUU C LENbIO HA YpPOBHe YMeHHii: 00OCHOBBIBaTH HEOOXOJUMOCTb
pa3paboTku BHEAPEHHUsI  OM3HEC-TIPOLIECCHOIO  YIpPAaBICHHUS  Ha
IPOEKTOB B NPEeNNpUATHH; HASHTU(GULIUPOBAThH OCHOBHBIE OH3HEC-
TOPTOBOM IPOLIECCHI; OMIpENeNATh MECTO Ou3Hec-mpolecca B
JEeSITETbHOCTH. MepapXuy NpOILECcCOB, KJIACCU(PUIMPOBATh MPOLECCHI 10
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CrnocoGHOCTh K YPOBHIO 3HAYUMOCTH, BIMSHUIO HA KOHEUHBIH PE3ybTaT;

aHAIN3Y [1K-14.1 OTIpeNeNIATh KIIIOYEeBBIE TMOKa3aTean APPEKTUBHOCTH

KOMMEpYECKOi | OM3Hec-Tpoliecca; ONpeNeNsATh  Biajelblla Ou3Hec-

MapKETHHTOBOM IpoIIecca, €ro BO3MOXKHOCTh BJIMATh HAa KIFOYCBBIC

UHpOpMaLIUN U nokaszaten 3((HEKTUBHOCTH MPOIECcca; OPraHU30BHIBATh

OM3HEC-TIPOIIECCOB MOJTOTOBUTENIbHYIO pa0oTy MO W3y4YeHHUIO0 Ou3Hec-

KOMITaHUH. mporecca; ONMUCHIBaTh (POPMaIbHO C HCIOJIB30BAHUEM
UMEIOLIETOCS UHCTPYMEHTApHs OusHec-mpoiecca
MPEIIPUSTHS,

HA  ypOBHEe HABBIKOB:  BIAJICHUS  METOJIUKON
UACHTUGUKAIIMM ~ OW3HEC-TIPOIIECCOB  OpraHM3alluH,
CTPYKTYPUPOBAHUS TPOIECCOB MO HEPAPXHH B paMKax
MIPOIIECCOB OJHOM Mera - TPYIIIbI; BIAJCHUS METOIUKOM
rpa@uyeckoro ¥  TEKCTOBOTO  OIMCaHUs  Ow3Hec-
mporecca,  ONPEACTCHHS — «IIPOOJIEMHBIX ~ 30H» |
OCHOBHBIX OTCPAIMOHHBIX PUCKOB IPOIECCa; BIIAJICHUS
opraHuzan padOThl MajoOd TPYMIbI JUISL peaiu3alliu
3ala4il M3YYCHUs, (QopMaM3ali W CTaHAApTU3ALNUN
Ou3Hec-Tpolecca.

2. O0beM U MecTO IMCHUILTHHBI B cTpyKkType OIT BO

Hucummumnaa b1.B.OJ[.17 «YnpaBnenue Ou3Hec-mporieccaMu B CEPBUCE» U3ydaeTcs B 5
ceMecTpe OYHOM M _ ceMecTpe OYHO-3a04HOM (hopMbl O0y4YEHHsSI B COOTBETCTBUHM C y4eOHBIM
IIJTaHOM, O6HI35[ TPYAOCMKOCTb JUCHHUITIUHEBI — 4 3ayeTHBIE CAUHUIIBI.

OcBoeHne JUCHMIUIMHBI ~ OMMpaeTcs Ha MHUHMMAJIbHO HEOOXOOUMBIM  00BbeM
TEOPETUYECKNX 3HAHWK B YNPABJICHUS OpraHU3alMeld, a TakkKe Ha MPHOOpPETEHHBIC paHee
YMEHHUS U HaBBIKM I0 AMCHUUIUIMHAM «DKOHOMMKa opraHuzanun» «OCHOBBI MEHEIKMEHTay,
«MeTobpl IPUHATHS YIPABICHYECKUX PEIICHUAIN.

JlMcLuIUIMHA peanu3yeTcs Mocie U3yYeHHUs TUCIUIUIMHBI « DKOHOMHKA MPEITPUITUS».

48 akameMHUYeCKHX 4YacoB BBIJIETICHO HAa KOHTAKTHYIO paboTy ¢ mpemnopaBaTteneM u 60
4acoB Ha CAaMOCTOSITENIbHYIO paboTy 00yJaroLuXxcs.

dopMa MPOMEKYTOUHON aTTECTAIMU B COOTBETCTBUU C YUEOHBIM TUIAHOM — YK3aMEH.

Tabnuna 1.
O0beM TMCHMIINHBI
Buj y4yeOHbIX 3aHATHIH O0beM TUCHHUILJIMHBI, Yac.
U caMOCTosITeIbHAsA padoTa Bcero Cemectp
6 | 7
Ounasn hopma 0oyuenus
KonTakTHas padora o0yuarommxcs ¢ 48 48
npemnojaaBaTeieM, B TOM YHCJIE:
nexionHoro tuna (JI) 16 16
nabopatopHbie paboThl (MPaKTUKYMBbI)
(JIP)
MPAaKTUIECKOro (CEMUHAPCKOTO) THIIA 32 32
d13)
CamocrosiTeJbHas1 padoTa 60 60
o0yuarommuxcs (CP)
IIpomeskyTouHas ¢opma IK3amen IK3AMEH
aTTecTaunus yac. 36 36
O0was TpygoeMKocTh (4ac. / 3.e.) 144/4 144/4
Ouno-3aounan popma odyuenus
KonrakTHas padota o0y4yaommxcsi ¢ | |




nmpenogaBarTejaeM, B TOM IUCJIEC:

nexkuuonHoro tuna (JI)

nabopaTopHbIe padOThI (TIPAKTUKYMBI)
(JIP)

MPAKTHUYECKOTO (CEMHUHAPCKOT0) THIIA
d13)

CamocrosTeabHas padoTa
o0yuaromuxcs (CP)

Ipome:xyTounas dopma Ix3amen IK3AMeEH
arrecTauus Jac. 36 36
OO0uas TpyroeMKocTsb (4ac. / 3.e.) 144/4 144/4
3. Conep:xkaHue M CTPYKTYpa IUCIHHUIIHHBI
Tabnuma 2.
O0BbeM TUCHHILUIMHLI, Yac.
KounrakrHasi padora ®opma
o0y4arommxcs ¢ Tekylero
npenogaBaTeeM 1o KOHTpOJISA
Ne n/n Haumenosanue Tem Bcero BH/IaM Y4eOHbIX 3aHATHI CP | ycnemaemoctn
m3/ NMPOMEIKYTOYHOI
JI/30, ;‘[(1)’/ 20, | KC paTTeczaunn
AOT* | qor+ | AOT | P
Ounas popma 0dyuenus

Tema 1 | Ilomarne  «OwW3HEC-TIpOIECCY,

Occe, ompoc,
HSKOHOMHYECKasl CYIIHOCTh U 22 4 6 12 i
OCHOBHBIEC XaPaKTEPHCTHKH.

Tema 2 | Len, TEXHOJIOTHH u Pedepar,
WHCTPYMEHTapHi 20 5 6 12 Ompoc,
dhopmanmzanun om3Hec- KonTponbnas
MPOIIECCOB. pabora

Tema 3 | Ananmuz  spdexTuBHOCTH U
COBpEMEHHBIE METO/IBI o4 4 8 12 Omnpoc,
YIPABJICHUS OusHec- JIACITYT
MTPOIIECCAMH.

Tema 4 | PenmxuaupUHT Ou3Hec- 20 5 6 19 Ompoc,
mpoueccCoB NPECATIPUATHS. KOJ'IJ'IOKBI/IyM

Tema 5 | ABTOomMaru3anus u
CTaHAaPTH3AIHA OusHec-

HpOLIeCr(JJOB KaK METOJI 22 4 6 12 Onpoc, Jcce,
JTUCTTYT
MOBBIIICHUS 3P PEKTUBHOCTH
yIpaBIICHNsI IPETPHUITAEM.
[TpomesxyTouHasl aTTecTanys 36 DK3aMeH
Beero: | 144 16 32 60
Ouno-3aounasn gpopma ooyuenusn

Tema 1 | Ilomstne  «OU3HEC-TIPOIIECCY, Sece, Onpoc,

OKOHOMHYECKas CYIIHOCTh W
Pedepar
OCHOBHBIE XaPaKTEPUCTHKH.

Tema 2 | Lienn, TEXHOJIOTHH U Pegepar
WHCTPYMEHTapHui Omnpoc,
dopmanuzanuu ousHec- CacomTosiTens
MPOIIECCOB. Hasl pabora,

KonTponbsHas
pabora, TecT

Tema 3 | Ananmu3z  sddexkTuBHOCTH U Ompoc,
COBpPEMEHHBIE METOJBI CamocrosiTens




YIpaBIEHUS ousHec- Has pabora,
MpoIEeCcCaMHu. KonTponbsHas
pabora,
KOJUIOKBUYM
Tema 4 | PenmxuaupUHT om3Hec- Ompoc,
MPOIIECCOB MPEATPHUSITHSL. CamocTosiTens
Has  paborta,
KonTponbphas
pabora, TecT
Tema 5 | ABTOMaTU3aLMs u
CTaHIapTH3AIIHS OusHec- Onpoc,
TPOIIECCOB KaK METOJ
nucnyt, Tect
MOBBIICHUS A PEKTUBHOCTH
yIpaBlIeHHsI TPEANPHUITHEM.
[TpomexxyTOYHAsl aTTEeCTaLUs 36 DKk3aMeH
Bceero: | 144

Ipumeuanue:
*

coomeemcmeuu Cyll€6HblM niaaHom,

— hpu npumenHeruu IJ1eKmpoHHOcO 06)/’{61-“/{}1, ()McmaHLjMOHHle 06pa306ameﬂbelx mexHono2ull 8

** - ghopmer mexywezo xomumpons: onpoc (0), acce (3), pegepam (P), eonpocwt k nexyuu (BJI),
camocmosimenvhas paboma (CP), unousudyanvnas meopueckas paboma (TP), koainexmusnas ketic — sadaua (K3),
camocmosmenvras pacuemuas paboma (PP), konmpoavnas paboma (KP).

Conep:xaHue TUCUUTLTHHBI

Ne ni/m Hauvenosanue rem Conep:xxanue TeM (pa3esioB)
(pa3aeJioB)

Tema 1 | Ilonarue «Om3Hec- | DYHKIMOHAIBHOE U MTPOIIECCHOE YIPABICHUE MTPEANPHSITHEM.
MIPOLIECCY, Ionstus «OusHec-npoueccy. Knaccupukanus u mepapxust 6usnec-
SKOHOMUYECKAs IIPOLIECCOB.

CYUTHOCTB ¥ OCHOBHbIE | OCHOBHBIE XapaKTepUCTUKU Ou3Hec-Tiporiecca. [loHATHE KII0UYeBBIX
XapaKTEPUCTUKH. nokasaresei 3 (HeKTUBHOCTH.
[onstne unenrudukanum OuzHec-npouecca. COBpeMEHHBIE METOBI
K WAeHTH(HUKAMN OM3HEC-TIPOLIECCOB.

Tema 2 | Hemn, Ttexuonormu wu | Llenm popmanm3zarmu OusHec-miporecca.

WHCTPYMEHTapHii IToHsiTHE OCHOBHBIX M CYIIECTBEHHBIX IPOLECCOB B JEITEIBHOCTH
¢dbopmanuzanun MIPEANPUSTHS.
OM3HEC-TIPOLIECCOB. Ortansl npoBeAeHus padoT 1o GpopManu3auui OU3HeC-TpoLecca.

Tema3 | Ananus Onenka pe3ynbTaToB OuW3Hec-Tipolecca. YmpaBieHue Ou3Hec-
3hPEKTUBHOCTH U | mporieccaMd B paMKax KOHIICMIIMM BCEOOIIEro ympaBieHUs
COBpeMEHHbIe MeTojbl | kKadecTBoM (TQM).
ynpasieHus  OusHec- | OCHOBHbIE KOHLIENIUU YIPAaBIICHUS Ou3Hec-TpoLeccaMu
IpoLecCamu. MIPEANPUSTHS.

CoBpeMeHHBIE MTOIX0IbI K COBEPIIEHCTBOBAHHIO OM3HEC-TIPOIIECcCa.

Tema 4 | Penm>XuHUPHUHT PeunxuHUpUHT Kak  METOJl  YNpaBJIEHWS, CyTb IIpollecca
OM3HEC-TIPOLIECCOB PEUH)XHHUPHHTA.

MPEANPUSITHS. OCHOBHbIE IPUHIMIIBI TPOBEICHUS PEUHKUHUPHHTA.
IIpakTHKa npoBeaEHUS PEUHKUHUPUHTA B POCCUMCKUX KOMIIAHUSIX.




Ne n/m Haumenosanue Tem Copnepixanue TeM (pa3/eioB)
(pa3aesioB)
Tema 5 | ABTOMaTH3aIUS u | CragmapTusanus OU3HEC-TIPOIIECCOB.
CTaHAapTU3ALIMS [lepeyenr JOKYMEHTOB, MO CTaHAAPTU3ALMA U  TOBBIIICHUIO
OM3HEC-TIPOIIECCOB KaK | yNpaBISIEeMOCTH OU3HEC-IIpoIiecca.
METO/T MOBBIIIICHU | ABTOMAaTH3alnsl OM3HEC-TIPOLIECCOB, HEOOXOIMMBIE YCIOBUS IS
3¢ peKTHBHOCTH TIPOBEACHUS padoT.
yIpaBlICHUS
MIPEAMPHUSTHEM.

4, MaTepuaJjibl TEKYIIero KOHTPOJISI YCIIeBAeMOCTH 00y4alonierocs u (poH;1 oneHOYHbIX
CpPeACTB MPOMEKYTOUYHOM aTTEeCTAUMHU 10 JUCHUIJINHE

4.1. (I)OpMLI H METOAbI TEKYILIEI0 KOHTPOJA YCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ arreCcranuu.

4.1.1. B xoje peaiu3zauMum JAUCUMIUIMHBI «YHpaBjieHHe Ou3Hec-PoOLECCAMID)
HCNOJIb3YIOTCS ClIedyIolHe MeTO/bl TeKYIero KOHTPOJIsl yCIeBaeMOCTH 00y4aloluXxcs:

- Y TIPOBEICHUH 3aHATUHN JIEKIIMOHHOTO TUTIA!

3cce, BOMPOCHI K JIEKIIUU

- IPY TIPOBEICHUH 3aHATUN CEMUHAPCKOTO TUIIA:

orpoc, pedepat, HHIWBUIyaTbHas TBOpUECKas paboTa, KOHTPOJIbHAs padoTa.

- IIPU IPOBE/IEHUH CaMOCTOSITEIbHOIN paboThI:
Jcce, CaMoCTOsITeNbHas pa0oTa, HMHAMBUAYyallbHAas TBOpUYECKass paboTa, CaMOCTOSATENIbHAs
pacueTHas paboTa, KOHTpOJIbHas padoTa.

4.1.2. IlpoMe:XyTOYHASI ATTECTALUA IPOBOANTCS B (popMe IK3aMeHa.
4.2. MaTtepuaJjibl TEKYIIEro KOHTPOJISA YCIIEBAeMOCTH.

Bonpocel onpoca
1. ®yHKUMOHAIBHOE W TMPOLIECCHOE YIpaBlI€HHE NPEANPUITHEM Ha MPAKTHKE: OCHOBHbBIE
IIPEUMYILECTBA U HEAOCTATKU KaX10T0 BUA, CBA3b C MUCCUEN U CTPATETUYECKUMHU 3a1a4aMH.
2. Makpo’KOHOMHUYECKHNE  XapaKTEpPUCTHUKU  PBIHOYHBIX  YCIOBHHM  XO3siicTBOBaHMS,
OTpeieNAIoNe He00X0AMMOCTh MEPEXo/ia OT YIPABICHUS «10 (PYHKIUAM» K YIPABICHUIO «I10
Ou3HEC-TIpoIIeccam.
3. Posiib MapKETHMHIOBBIX MEXAaHHU3MOB B OINPEACICHUU NPEANOYTECHUNH KIMEHTOB U BIMSHHE
ATOro MOKa3aTelis Ha HEeOOXOAMMOCTh COBEPIIEHCTBOBAHMS IpOIEcca YMPaBICHUS LIEMOYKON
CO3JIaHUs LIEHHOCTH JUIsl KOHEUHOTO MOTPeOuTEeNs.
4. O030p COBPEMEHHBIX MMOIXO0/I0B K ONpeAENEHUIO TOHITUS «OU3HEC-TIPOLIECC).
5. KitoueBsle mokazatenu 3¢(eKTUBHOCTH OH3HEc-TIpoliecca, TPeOOBAaHUS K COJIEPKAHHIO U
METOJIMKE pacuera IOKa3aTesed, CO3/laHhe CHUCTEMbl MOTHBAIlMU ISl YYaCTHUKOB OHW3HEC-
nporecca.
6. CoBpeMeHHblE METO/bl WIEHTHU(UKAIUU OU3HEC-TIPOLECCOB: HUIACHTU(PHUKALUSA «U3HYTPU»
IIyTE€M OIpOCa U aHAJIM3a JIaHHBIX, IPEJOCTABIEHHBIX COTPYAHUKAMHU KOMIIAHUH O UCIIOIHIEMOM
UMM (YHKLUMOHAJTE; WICHTU(UKALUSA «CHApYXW», IMyTeM aHaJlIu3a MHEHUH M OXHUIaHUH
CyOBEKTOB, 3aMHTEPECOBAHHBIX B pe3yJbTaTax peaqu3aliuy Ou3Hec-mporecca.
7. Henu dhopmanmzaiuy OuM3Hec-Tpoiecca.
8. ITomaroBoe n3yueHue MoAroTOBUTEIbHOM paboThl 1Mo (popManuszanuu OU3Hec-Tpolecca.
9. JleranbHOE H3yuY€HHE COBPEMEHHOIO TIpaduyeckoro / TEKCTOBOIO pelaKkTopa OMUCAHUSA
OM3HEC-TIPOIIECCOB: CO3JJaHME MOJICNIM TOTOKOB palboT, CTPYKTYPHOH MOAENTH YHpaBICHHUS,
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MO/IEIN UCTIOIHEHNUS ITPOLIECCOB, MOJIETH MIOTOKOB JIaHHBIX.
10. 3ydyeHue UTOroBbIX JOKYMEHTOB (popMaIn3aluy OU3Hec-Ipolecca.

11. Ilpouecc wuaeHTHU(HUKAIMKA OCHOBHBIX CTPAaTETHUECKUX M OINEPAIMOHHBIX PUCKOB (Kak
BBISIBIICHHBIX, TAK U CKPBITBIX ), @ TAKXKE «IIPOOJIEMHBIX TOUEK» IIPOLECCa.

12. Cucrema mokasareneld pe3yJbTaTUBHOCTH OWM3HEC-TIpoIlecca: pe3yIbTaTUBHOCTh IPOLEcca,
3¢ (deKTUBHOCTh Ipolecca, aHalIn3 S(PQPEKTUBHOCTH B CPaBHEHUU C II€JIEBBIM 3HAUYE€HUEM
KJIFOUEBBIX TIOKa3aTenen 3 PeKTHBHOCTH.

13. OcHOBHBIE TOJ0KEHUS KOHIIEIIIIUK BceoOIero ymnpasicHus kadectBoM (TQM).

14. Ilenu 1 3a1a4u CyIIECTBYIOIMX KOHLENUHN yIIpaBlIeHNUs OU3HEC-IIpOLECCaMy MIPEATIPUATHS:

- YIIpaBJIEHUE HA OCHOBE BBIABJICHHBIX «IIPOOJEMHBIX TOUYEK» IIpoliecca, LEIbl0 KOTOPOro
ABJIIETCS YCTPAaHEHHUE TEKYIIUX IPOOJIEM U MOBBIILIEHUE PE3YIbTATUBHOCTH MPOLIECCA;

- yIIpaBJIEHUE Ha OCHOBE pa3pabOTaHHBIX KIIIOUEBBIX MOKa3aTesel 3pPpeKTUBHOCTH, 1IEIbI0
KOTOpOr0 SBJIIETCS MaKCUMAJIbHOE YCTPAaHEHHUE PACXOXKACHUM MEXIy LEJIEBBIMU U
(bakTHUeCKUMU NoKa3aTeasIMH 3()(HEKTUBHOCTH MPOLECCa;

- YOpaBJI€HUE MO KOHUENIMH «6 CHUIM», LENIbI0 KOTOPOIO SIBJISETCS OIpPEAEICHUE U
UCKJIIOUEHHE TPUYMHBl OMMOOK M JAedeKkToB B Ou3HEC — Ipoleccax IyTeM
COCpPEIOTOUEHUS! HAa KPUTHUECKHU BAXKHBIX JUIsI MOTPEOUTENs BBIXOJHBIX IapaMeTpax
npoaykra / yeayru (mogens DMAIC);

- yIIpaBJIIEHUE TIO KOHIENIUU «6 CHIM IUTIOC OEpeXIIMBOE IMPOU3BOACTBOY», IIEIBIO
KOTOPOIO SBJISIETCA OIpEJeNieHHe Olepauuil mporecca, J00aBIAIOLIMX U HE
NO0ABIISIONINE CTOMMOCTH B IEMOYKY CO3JIaHHs LEHHOCTH, M MaKCHMAallbHOE
yCTpaHEHHUE onepalyii, He 100aBIAIOIMX IEHHOCTH, M CBA3aHHBIX C HUMHM 3aTpar.

15. OcHOBHBIE 11OAX0/1bI K COBEPIIEHCTBOBAHUIO OM3HEC-TIPOIIECCa.

16. Iukn demunra — Illyxapra (PDCA): ObicTpbiii ananu3 perienuii (FAST); GeHUMapKUHT
npolecca; nepenpoeKTHpPOBaHue MpolLecca.

17. dyHnameHTanbHble U3MEHEHUS B OPraHM3alMOHHOM CTPYKType ympasieHus (moaxox M.
Xammepa u [Ix. YUammn).

18. PenH>XxuHUPUHT OU3HEC-TIPOLIECCOB.

19. M3yuenue paboThl «PenHKUHUPUHT KOPIOPALUH.

20. Manudect peomtorun B 6usHece» M. Xammepa u J[x. Uammu, B KOTOpo#l mpeacTaBieHa
KOHLENIUS PEeMH)XKMHUPUHTAa OM3HEC-TIPOILIECCOB, €€ MCTOPUYECKUN acleKT U COBPEMEHHbIE
IPUMEPBI U3 MPAKTUKH KPYIMHEHIINX MUPOBBIX KOMIaHUH.

21. Makpo’KOHOMUYECKHE TMPEANOChUIKM HEOOXOJUMOCTh MPOBEIACHUS PEUH)KUHUPHUHTIA,
teopust «3K».

22. OcCHOBHbIE TPUHUUIBl MPOBEACHUS PEUHXUHUPUHTA: «BEPTUKAJIBHOE CXKaTUe» U
«TOPU30HTAIBHOE C)KATHUE» JIEHCTBUM, €CTECTBEHHBIN MOPSIAOK IPOBEIEHUS OIEpaluil BHE
3aBHCUMOCTH OT aJMUHHCTPATUBHOW MOJYMHEHHOCTH YYaCTHUKOB, CO3JaHHE €AMHOIO LIEHTpa
KOHTaKTa C KJINEHTOM, YMEHbILIEHUE KOJINYECTBA KOHTPOJIEN U TPOBEPOK.

23. ®opMUpOBaHME KOMAHABI JJIi MPOBEICHHUS PEUHXKWHUPUHIA, ONpPEACIICHUE €€ JHUAEpa,
dopmynupoBKa 3aJauyd M IUIAHUpPOBAaHUE TMpoBeAeHUs paboT. OmpeneneHue Mepbl
OTBETCTBEHHOCTH 32 UTOTH JESATEIIbHOCTH.

24. OcHOBHBIE TOJIOKEHUSI KOHLEMIMH BceoOulero ymnpasieHus kadectBoM (TQM), mecto u
POJIb YIIpaBJIEHUs OM3HEC-TPOIIeCCaMU B JOCTUKEHHUH Pe3yJIbTaTa.

25. VI3yyeHne HOpMATUBHOM TOKyMEHTalUHU (CTaHAApPTOB), COAEPIKAIINX TPEOOBAaHUS K CUCTEME
yIpaBiIeHUS NPEANPUITUEM.

26. CrangapTu3anus OM3Hec-IpoIecCOoB.

27. lIlepedyeHb NOKYMEHTOB, CO3/1aBAa€MbIX Ha NPEANPHUATHH C LEJIbI0 CTAHAAPTHU3ALUU U
MIOBBIIICHUS YIPABIISIEMOCTH OHM3HEC-TIPOIIECCOM: TOJOXKEHHUE O IMOJPA3JEICHUH, PErJIaMEHT
BBIIIOJIHEHHUSI  MPOLIECCA, JODKHOCTHBIE WHCTPYKIMM HCIHOJHMUTENEH, MHCTPYKLUUH IO
MPOBEICHUIO OTAEIBHBIX PA0OT.

Tembl dcce



Tema 1.

«Cucrema MEHEPKMEHTA Ka4eCTBAa: OCHOBHBIC MOJIOKEHHSI CUCTEMBI, 1IeJTU 1 3a]1a41
MEHEKMEHTa KauecTBay.
B paboTe 10KHBI OBITH PACKPHITHI CIETYIOIINE BOIPOCHL:.

o nokymentsl [OCT ISO 9000-2011, TOCT ISO 9001-2011, nienu npuHATHS ¥ OCHOBHBIE

MTOJIOKCHUS;
. MECTO M pOJIb YIIPaBJIEHUs OU3HEC — MPOILIECCAMH B CUCTEME YIIPABICHUS KaYECTBOM;
. HEO0OXOMMOCTh COBEPIIIEHCTBOBAHMSI MPOIECCa YIPABICHUS B paMKaX Mepexo/ia K

CHCTEME MEHE/DKMEHTA KaueCTBa;
. 1enu npoxoxaeHus ceprudukanuu no cragaapty [OCT ISO 9001-2011.

Tema 2.

«Kax oprann3oBath pabOTy MPEATIPUATHS IS TIEpeX0/ia K YIPABICHUIO OCHOBHBIMU OM3HEC —
nporeccamMm».
B paboTe 10KHBI OBITH PACKPBITHI CIICTYIOIIHE BOIIPOCHL:.

o 1[€J1b BHEJIPEHMSI IPOLIECCHOTO YIIPABJICHUS Ha MPEANPUATUH, B TOM YHUCIIE B paMKax
KOHILICTIINY yrpaBieHus kauectBom (TQM);

o KaK UJEHTU(UIIMPOBATH OCHOBHbIE OM3HEC — MPOLIECCHI MPEANIPHUSTHS;

o (dbopMHUpOBaHKE TPYIIIBI CIELUAIUCTOB NPEIIPUATHS U OIIpeIesIeHUE MIaHa paboThl IO

BHCAPCHHUIO MTPOLICCCHOTO YIIPABJICHUS.

Tema 3.

«CranmapTusanus OM3HEC — MpoIecca Kak 3aBepIIAroIInil dTan HIeHTU()UKAIIIT 1

(dbopmanu3au MpoIeccoB B paMKax KOHIICTIIIUN BCEOOMIETO yIPaBIECHHUS KaueCTBOM.

B pabote 101KHBI OBITH PACKPBITHI CIEIYIOIINE BOIIPOCHL:.

o MOHATHE «KAYECTBO» M HEOOXOAMMOCTb COOIIOJICHIEM CTPOTOW MOCIIEI0BATEIFHOCTH
omepaiuii OusHec — mpoiiecca, JjIs ero 00ecreueHus;

. NepevyeHb JOKYMEHTOB, CO3/1aBa€MbIX Ha MPEANPHUITUH C LENbI0 CTaHIapTU3ALUH U
MOBBILICHUIO YIIPABJIIEMOCTH OU3HEC — MpoIlecca, BKIIOYAET B ce0sl...;

o yCJIOBHS aBTOMATH3aIMKU OM3HEC — MTPOLIECCOB HA MPEIIPUATHH.

Bonpocsl k qucnyTty

Bonpochl no Teme 1

[lepeuncnenHple HUXKE OW3HEC — TMPOLECCHI, COCTABJSIIOIIME OJHY TPYIIY MPOIECCOB
MPEIPUSITHS,
KkinaccuuIupyiTe Kak: «Mera mporecc» (mporiecc 1 yposus), mporecce 2, 3... N ypoBHi,
orepanusi:
VYBoJIbHEHHE COTPYAHUKA,
[ToBbimeHne kBaUPUKAIIIN COTPYAHUKA,
VYnpasieHne ABMKEHUEM COTPYIHUKA Ha MPEANPUATHH,
VYnpasienue npodeccCuoHaTbHBIM POCTOM COTPYIHUKA,
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[Tpuem corpynnuka Ha paboTy,
[TpoBenenmne codbecenoBanms,
[TpoBenenue arTecTany U NepeaTTecTaluy,
VYipasieHue epcoHaioM,
[Toanucanue TPyAOBOTO COTJIALICHHUS,
OOy4eHue coTpy/HHKA,
[Toanurcanue 06X0THOTO JIUCTA,
O06opynoBaHue pabovero Mecra.
OO0ocHy#Te JOrMKYy IIOCTPOEHUS HepapXUu OU3HEC — IPOLIECCOB.

Bonpochl o Teme 2

Hpe,I[J'IO)KI/ITe BAapUAHTBI KIIHOYCBLIX roKa3arejie Bq)(I)CKTI/IBHOCTI/I AJIsL CIICAYROIIUX ousHec —
MpoucCCOB KOMIIAHUU

o VYnpasiieHue 3aKynkaMy IpOAYyKTOB JJIsl PECTOPaHa TOCTUHULBL;

o VYnpasieHue npoueccoM Npou3BOJACTBA (IIPEAOCTABICHUE YCIYTH, HA IPUMEpPE
IPEIIPUSITHSI TOCTUHUYHOIO X035CTBa);

. VYnpasienue npojgaxxamu (OpOHHPOBAHUE) HOMEPOB;

o VYnpaBiieHue IEpCOHAIOM.

O6ocnyiite BeiOOp KIID 6u3HEC — mpoliecca ¢ TOUKHU 3peHus: o0ecreueHus ya0BIEeTBOPEHHOCTH
KJIMEHTA (BHEIITHETO U BHYTPEHHETO) pe3yJIbTaTaMH MpoIecca.

Bonpocs! K KOJIOKBHYMY

1. VYnpasnenue npeanpusTieM no GyHKIUAM U yIIpaBJIeHUe TIPeanpUsITUs 110 Ou3HeC
npoleccaM: B 4eM NIPEUMYILECTBA U HETOCTATKU KaXKI0U MoJenun?

2. HazoBuTe 0CHOBHBIE MAKPOIKOHOMHYECKHE [TOKA3aTENN ISl BHEIPEHHSI METO/I0B
yTpaBJIeHUs MPEANPUIATHEM 110 OU3HeC — mporeccam?

3. JaiiTe onpezeneHre Ou3Hec — Mpolecca, HA30BUTE €0 OCHOBHbBIE XapaKTEPUCTHKH.

4. UYro Takoe «epapxus OM3HEC — MPOLECCOBY», HA30BUTE MPUMEPHI IPOIIECCOB MEra —
ypoBH:?

S. Kaxkue OusHec — npoiiecchbl NpeAnpusTUS SBISIOTCS OCHOBHBIMHU, KaKHe

BCIIOMOTaTeIILHBIMH U 9TO JIGKHUT B OCHOBE KJIacCU(UKATIHH?

6. Uro Takoe mokazatenu 3pPEeKTUBHOCTH OU3HEC — MPOIIecca, B YeM dIKOHOMHUYECKas
CYIIHOCTh BBEJAEHUS MOKa3aTes?

7 Kaxk onpenenuts Brnagenbiia OusHec — mporecca?

8. Kakwue cymiecTByroT METOIbI MACHTHPHUKAIUS OU3HEC — TIPOIECCOB MPEAIPUATHS?

9 C kakoii 11enpio mpou3BoaAuTCs (hopmanuzanus Ou3Hec — mpoiecca?

10. KaxkoBa TexHOIOTHs OMHCaHusl OM3HEC — Ipolecca?

11. Yo Takoe «pobiemMHas Touka» Ou3Hec mporecca’?

12.  Yro Takoe «omeparroHHBIA PUCK» OU3HEC — mporiecca?

13. Kakue 6u3Hec — mpo1ecchl TOKHBI OBITH MPOAHATU3UPOBAHBI, U3YYCHBI U ONTUCAHBI?

14. Ha3oBure KonMuecTBEHHbIE U KAUECTBEHHBIE ITOKA3aTeNU OLIEHKH OM3HEeC — Mpoliecca.

15.  Yro 3HAYUT ynpaBisATh OU3HEC — MPOIIECCOM?

16. Ilocrosinuble ymyumenus (1ukn Jdemunra — llyxapra) u pennxunupusr (Xammep M.,
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17.
18.
19.
20.
21.
22.

23.

24,

25.

26.
27.

28.
29.
30.
31.
32.

33.

34.

Yammu /I.): B ueM CyIIHOCTh MOAXOA0B M MPUHIIUITAATIbHAS pPa3HHIIa?

Ha3zoBuTte 0CHOBHBIE KOHIETIIIUN YIIPABICHUS OM3HEC - MPOLIECCAMU MPEATIPHUATHA.

KakoBbI pUHIUIIBI YIIPaBICHUS OM3HEC — MPOLIECCOM 110 KOHILEIIIMU 6 CUTM.

Ha3zoBuTe m01X0/1bI K COBEPIIEHCTBOBAHUIO OM3HEC — IPOIIECCOB MPEIIPUATHSI.

B 4yeM cyniHOCTh MomaroBoro moxoAa K COBEpIIeHCTBOBAHUIO OM3HEC — MPOIECCOB.

Kakue MakposkoHOMHUYECKUE MPEANOCHUIKH JIE)KAaT B OCHOBE BBEJICHUS IIPAKTUKHU
PEUMHKUHUPHUHTA OM3HEC — IPOIECCOB?

Urto Takoe peMHKUHUPHUHT OM3HEC - IPOLIECCOB U B YEM €r0 MPUHIMITUAILHOE OTINYHE
OT JPYTUX CIIOCOOOB yIpaBieHUs?

[TpuBenuTe npuMep OU3HEC — MpOIIEcca 10 U MOCe MPOBEACHUS PEUH)KUHUPUHTA U
HA30BUTE OCHOBHBIE MTPEUMYIIECTBA.

Ha3zoBute oTMuuTENBHBIE OCOOCHHOCTH OM3HEC — MPOIECCOB MTOCIIE TIPOBEICHHS
PEUHXHHHUPUHTA.

Kak BpIOpaTh OM3HEC — MPOLECCH AJIs MPOBEACHUS peUHKUHUPUHTA?

Kak opranuzoBats pa®oTy Ajs peaau3aluu NIpoeKTa PeUHKUHUPUHTa OU3HEC —
npouecca?

Kakue dakTops! 1exat B OCHOBE yCIEUTHON MPAKTUKU PEUHKUHUPUHTA OU3HEC —
po1eccoB?

O60ocHOBaHNE HEOOXOIUMOCTH CTaHAAPTU3ALMHU OU3HEC — IIPOLIECCOB KOMITAaHUHU.

Kaxkue 6uznec — mpoliiecchl J0HKHBI OBITh CTAHIAPTU3UPOBAHEI B TIEPBYIO Ouepeh?

Kakwne TpeboBaHMs K cTaHIapTaM MPEATIPHUITHS TPEAbIBISIOTCS?

Kak opranusyercs paboTta Ha NpEANPHUATUH 110 TTOJTOTOBKE CTAHIAPTOB peau3alun
6usHec — nmporecca?

Kakue noxymMeHTHI crieyeT pa3padoTaTh U BHEAPUTH B MPAKTUKY AEATEILHOCTH
MPEINPHUATHS C LENbI0 CTAHJAPTU3AIMH U TTOBBIIICHUS YIPABISIEMOCTH OM3HEC —
npoieccom?

[Tpu KakUX YCIOBHSIX MPEANIPUATHE aBTOMATH3UPYET OM3HEC — MPOIIECC M KAaKUE BBITOJIBI
1oJIyyaer?

3aua}mﬂ MJISA MPOMEXKYTOIHOI0 KOHTPOJA U AaTTECTAIIMMU CTYICHTOB B BUI€ OTBETOB Ha

BOIIPOCHI (TMCHMEHHO)

Crneunuduxanust MaTepuaa 1Jis onpoca (MMcbMeHHO)

Ne CtpyKTypa y4eOHOH TUCHUILIHHBI, Koauuect Huzkuii Cpennuii Bobicokuii MaKcHMAIIBE
nn HaHMEHOBaHHeE Pa3JlesIoB U TeM™ o T3 YPOBEeHb YPOBEeHb YPOBeHb blil ypOBeHD
CJI0KHOCTH CJI0KHOCTH CJI0KHOCTH CJI0KHOCTH
[TousiTne «On3Hec -
MPOLIECC»,  IKOHOMHYECKAas
1. CYIIHOCTH u OCHOBHBIC S 3 3 5 5
XapaKTEPUCTUKHU.
Lemn, TEXHOJIOTHH u
HHCT eHTapuit
2. pyMetTap 5 4 4 5
dbopmaymzanuu  OuzHeC — 5
MPOLIECCOB.
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Ananmu3z sddexTuBHOCTH U
COBpEMEHHBIC METOIbI

3. | ynmpaBneHus Ou3HeEC - 5 4 5 6
poreccamu.
PennxuHupuHr OusHec —
MPOIICCCOB MPEIITPHUATHS. 4 4

4. 5 5)
ABTOMaTH3aIU "
CTaHzapTu3anus OuszHec —

5 | mporeccoB KakK METO]T 5 2 3 3
MOBBIIICHUS 3P (HEKTUBHOCTH
VIIPaBICHUS PEIIPUITHEM.

BOIIpOCbI 1o Pasneﬂy 1. [TousgTue «Ou3HeC — mponecc», SKOHOMHUYICCKad CYIITHOCTb U OCHOBHBIC
XApPaKTCPUCTHKH

MakcuMaAJbLHbBIHA VPOBEHDb CJI0KHOCTH (4 0aJ11a)
1. VopaBnenue npeanpusitueM 1no GyHKIHUSIM U yIpaBlIeHUE MPEANPUATUS IO OU3HEC -

nponeccam: B 4eEM IPEUMYIICCTBA U HCJOCTATKH Ka)XJ101 MoAeIu yrIpaBJIeHI/ISI?

2. Kax ompenenuTh y9acTHHKOB / BIaelblia / COBIaAeNbIia ON3HeC — mpolecca.

3. KakoBsl MeTo/1bI HaeHTU(UKALUSA Ou3Hec — npoueccoB npeanpusatus? [Ipenmyiectsa u
HEIOCTAaTKU KaXKJIOTO METO/A.

4. KakoBa pojib 1 MECTO YIpaBJIeHHUs OM3HEC — IIPOLIECCaMU B CUCTEME BCEOOIIEr0 YIpaBIeHHS
kagectBoM (TQM)?

5. Kakue 3a1aun y ynpasieHus: OU3Hec — IpolieccaMy B CUCTEME BCEOOILEro yIpaBieHUs
kagectBoM (TQM).

BbIcOKMiI YPOBEHBb CJI0KHOCTH (3 0aJ11a)
1. Ha3OBI/ITe OCHOBHBEBIC MaKpOSKOHOMI/I‘-IeCKI/IG HpeI[HOCI)IJ'[KI/I JJIA BHe)IpCHI/ISI MCTOO0B

yIpaBieHUs NPEANpUITHEM 0 OM3HEC — MTpoLIeccaMm.

2. KakoBbl 0coOeHHOCTH BHEAPEHUS HA MPAKTHKE YIIPABJICHHE OU3HEC — MpoIieccamu’?

3. HazoBute nokazatenu 3¢¢eKTUBHOCTH OM3HEC — MpoIlecca, B YeM YKOHOMUYECKAs
CYIIHOCTb BBEJICHUS MTOKa3aTess?

4. B yewm 3akmioyaercs MOHATHE «Ka4eCTBO» B CHCTEME BCEOOIIETo YIpaBlIeHUs KaueCTBOM
(TQM)?

5. HazoBure HOPMATUBHBIC TOKYMCEHTEI 11O BHCAPCHUIO B CUCTEMBI YITPABJIICHHUA KaUCCTBOM
(TQM).

Cpennuii ypoBeHb CJI10:KHOCTH (2 6aJijia)

1. Uro takoe «Mepapxus 6uzHec — mporeccoB»? [IpuBeauTe mpruMepsl TPOILECCOB Mera —
YPOBHSL.

2. UT0 Takoe OCHOBHBIC M BCTIOMOTATEIbHBIMHA OU3HEC — MPOIIECChl TpeanpusTus? Uto

JISKUT B OCHOBE KIaccu(puKauu?
3. Omnpenenure coctaB OM3HEC — MPOLIECCOB MPEATPHUATHS C IO YIIPABICHUS HMH.
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Hu3kuii vypoBeHb ¢JI0KHOCTH (1 0aJ1)1)

1.
2.
3.

Haiite onpenenenue 6usHec- mpornecca. Ko siBaseTcs yaacTHuKamMu Ou3Hec — rpoiecca’?
KaxoBbl OCHOBHBIE 3a/1a4¥ YIIPaBlIeHUsI OM3HEC — IPOLIECCaMU PEATPUATUS?
OcHoBHbIe OU3HEC — MPOIIECCHI MPEANPUATUS — ITO ...

Bonpocel nmo paszgeny 2. llenu, TEXHOJOTMH W WHCTpYMEHTapui (opmanusanum OW3HEC —

nporecca.

MakcuMAJbLHBIA VPOBEHDb CJ0KHOCTH (4 0aJ11a)

1.
2.

w

o

Kakne TexHonoruu onucanus OU3HeEC — IMporiecca eCTb Ha COBPEMEHHOM IPENPHSITH?

Kaxk BpIOpaTh TEXHOIOTHIO OMHMCAHKS OU3HEC — MTPOIIECCOB B 3aBUCUMOCTH OT LIEJIH
Cpe/cTBa ONUCaHUs?

KakoBsl nienu ¢opmanuzanun OM3HeC — Mporecca Ha COBPEMEHHOM TPEATIPHUITAN?

Kak oprann3oBaTh npeBapuTeIbHYI0 paboTy o ¢popmanu3auu Ou3Hec — npouecca?

Kak noxymeHTanbsHo 0(OopMIISIOTCS pe3yabTaThl padoThI 110 popManu3auu OU3HeC —
npoueccoB? OCHOBHBIE Pa3JIeIbl JOKYMEHTOB, IIPOLIECC CO3JaHUS M COTJIACOBAHMUA?

BbIcokHNii VPOBEHDL CJ0KHOCTH (3 0aJ11a)

1.
2.

UYro Takoe «mpobiieMHasi Toukay Ou3Hec mpouecca?

Kak opranusoBana npenBapuTenbHas padoTa IpymIibl 110 U3yIEHUI0 OU3HEC — IpoLecca C
nenbio Gpopmanuzanun?

I'paduueckuii perakrop onucaHus OM3HeC — Mpolecca: IPUHIMI JeHCTBUS.

Yro Takoe uaeHTU(uKaIus Ou3HeC — MPOLECCOB MPEAIPUATH?

Cpeanmii YpOBeHb CJIOKHOCTH (2 0aJ171a)

1.

2.
3.
4

Kakue OusHec — nmpoiiecchl TOKHBI ObITh TPOAHAIU3UPOBAHBI, U3YUEHBI U OTIHCAHBI?
Kak omnpenenuTs BaxXHOCTH IMpoliecca sl OpraHu3anun’?

UTto Takoe «oTepaluoHHbIN pUCK» Ou3HEC — mporecca?

UTo 1€XUT B OCHOBE KJIacCU(PUKAIIMK OU3HEC — MPOIIECCOB?

Huskuii ypoBeHb cJ0kHOCTH (1 0as11)

agbrwbnE

UYro Ttakoe «popmanuzaiusy ousnec — nporecca?

Kakwne 6u3Hec — mporiecch cineayer GopMaan30BaTh B IEPBYIO O4epes?

KTo ocymecTBiser paboTy o u3yueHHro OM3HEC — MPOLECCOB MPEAIPUATH?

KTo HeceT 0TBETCTBEHHOCTP 32 KOPPEKTHOE OMMCaHNe OU3HEC — MPOIeccoB?

KakoBa poinp Biajiensiia Ou3Hec — npoiiecca B MpHU U3yueHUH U (hopMalu3aIiu
npouecca?

Bonpocsl o pazaeny 3. Ananus 3p(peKTUBHOCTH 1 COBPEMEHHbBIE METO/bI yIIpaBIeHUs OU3HEC

— [IpoueccaMu.

MakcuMaAJbLHbIH VPOBEHb CJI0KHOCTH (4 0aJ11a)

1.

2.
3.

[Tocrosinuble ynyumenus (uuki Jlemunra — lllyxapra) u penHxusHupuHr (Xammep,
M.Yammu /1.): B
YeM CYLIHOCTb [TOIXO0/JJ0B U MPUHIMIINAIIbHAS pa3HuLa?
Ha3zoBuTe OCHOBHBIE KOHIIETIIINY YIPABIEHUs OU3HEC - TPOLIECCaMU MPEANIPHUSTHS.
HaszoBure cucremy nokasaresei OLlEeHKU pe3yJIbTaTUBHOCTH OM3HEC — ITPOLIECCOB.
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4. Tloyemy B paMKax KOHIICTIIIUHU BceoOmiero ynpasiaeHus kauectBoM (TQM) HeoOxoammo
yIpaBJIATh OU3HEC — MpoIieccamMu?

5. HazoBuTte 0CHOBHBIE MOJIOKEHUSI KOHUEIIUUA «6 CUTM»)

6. Ilouemy moJIOKEHUST KOHIETIINH «6 CUTM» CJIEIyeT MPUMEHSTH P YIIPaBICHUN OU3HEC —
npoieccom?

7. HazoBuTe OCHOBHBIE MOJOXKEHHS YIPABIEHUS OM3HEC — MIPOLECCOM MO KOHLIETIIUU «6 CUTM
TUTIOC OEpEeKIIMBOE MTPOU3BOJICTBOY.

Buicokuii YpoBeHb CJI0KHOCTH (3 0aJ11a)

HazoBuTe 0cHOBHBIE OJIXO/IBI K COBEPILIEHCTBOBAHUIO OU3HEC — IIpoIIEcca.

Urto takoe «uki PDCA”?

B uem cyTh mocTeneHHoro (ImonaroBoro) moaxoja K yrpasieH!uo Ou3Hec — nmporeccamu’?
[Tpunuun Fast pemenus: cyHoCcTh U 007aCTh IPUMEHEHMUSL.

[TpunMn GeHYMapKHUHTa MpoIecca: CYIIHOCTh U 00JIaCTh MPUMEHEHHS.

o Uk whE

[TpyHUIMI N3MEHEHUS apXUTEKTYpPBI ITPOLIECCa: CYLHOCTh U 001aCTh IPUMEHEHUS.

Cpeanuii YpOBeHb CJIOKHOCTH (2 0aJ171a)
UTto 03HaUYaeT «KapJAUHAIBHOE COBEPIICHCTBOBaHUE)» OU3HEC — Iporiecca?

Kakwne IMponecchbl MOT'yT OBITE YCOBCPIHICHCTBOBAHbBI ITOIIArOBBIM METOAOM.
Kro OCYHICCTBJEACT ITOMIArOoBOC COBECPIICHCTBOBAHUC ousHec — HpOHeCCOB?
HazoBuTe OCHOBHBIE MONI0XKEHUS KOHICIIIUHU «6 curm»?

arwbdE

HazoBuTe 0CHOBHBIE ITOJIOKEHUS KOHICTIIIUT «6 curM ILIIC 6epe)KJ'II/IBOC
IMPONU3BOACTBO».

Huskuii vypoBeHb cJ0:kHOCTH (1 02J1J1)
1. Yro 3HauuT ynpasiuath OM3HEC — mpoleccom?

2. Ha3zoBuTe KOJTMUYECTBEHHBIC M KAUECTBEHHBIE TIOKA3aTEIH OIICHKH OM3HEC — Mpolecca.
3. HazoBure KoaM4YecTBEHHBIE M KAUECTBEHHBIE ITOKA3aTEIN OLEHKH OU3HEC — Ipoliecca.
4. Ha3oBHTe KOHLENIMH yIIpaBlieHUs] OM3HEC — MpoleccoM?

Bonpocsl ¢ pazaeny 4. PeMH)XUHUPUHT OM3HEC — TIPOIECCOB MPEAPUATHS

MakcuMaJbHbIH VPOBEHb CJI0KHOCTH (4 0aJ11a)
1. Kakune MakposkOHOMUYECKHE MTPEANOCHUIKH JIEKAT B OCHOBE BBEJICHUS PAKTUKU

PEUHXHMHUPHHTA OU3HEC — IMPOLIECCOB?

2. [TpuBeauTe nmpumep 6U3HEC — IpoIlecca JI0 U TIOCiIe MPOBEACHUS PEUH)KUHUPUHTA U
HA30BUTE OCHOBHBIE IPENMYILIECTBA?

3. B ueM mpuHIUIT peMH)XKMHUPHUHTA IO MOJIETIN U3MEHEHHUSI OPSIKA JEHCTBAN
npouecca? [IpuBenure npumep.

4. B yem npuHIMN penHXUHUPUHTA IO MOJAEN U3MEHEHUs TEXHOJIOTUHU Iporecca?
[TpuBeauTe mpumep.

S. B uem npuHLIMI peNHXUHUPUHTA 110 MOJEJIN U3MEHEHUS JIOTHKU Ipoliecca’?
[IpuBeauTe mpumep.

6. HazoBure npuHLKIIBI IPOBEIEHUS PEUHKUHUPHUHTA.

BoIcokHnii VPOBEHDL CJ0KHOCTH (3 0aJ171a)

1. Urto Takoe peMHKUHUPHUHT OM3HEC - IPOLIECCOB U B YEM €r0 MPUHIMITHAIBLHOE OTINYHE
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OT JPYTUX CIOCOOOB yIpaBieHUs?

2. HazoBute oTnmunTenbHble 0COOCHHOCTH OM3HEC — MPOIIECCOB TOCIE MPOBEICHUS
PEUHXUHUPHHTA.

3. Kakwue ¢akTopsl exar B OCHOBE YCIICIIHOM MPaKTUKH PEMHXHHUPHHTA OU3HEC —
po1eccoB?

4. B yem oTiMume penH)KUHUPUHTA OT MPOIecca COBEPIICHCTBOBAHUS OU3HEC —
npoueccom?

5. KaxoBa ponp penHKuHUpHHra OU3HEC — MPOIIECCOB B COBPEMEHHOM SKOHOMHUKE?

1.
2.

&

PophPRE

Cpeanuii YpoBeHb CJIO0KHOCTH (2 0aJ171a)

Kaxk BpIOpaTh On3HEC — MPOLECCHI I TPOBEACHUS PEUH)KUHUPUHTA?

Kak oprannzoBaTh paboTy [T peaau3auy MpoeKTa peHHKUHIUPUHTA OU3HEC —
npoiiecca?

Kakue koMnanuu A0IKHBI IPOBECTU PEMHKUHUPUHT OU3HEC — IIporecca?

KTO pyKOBOIUT NEeSTETHLHOCTHIO 110 MPOBEICHUIO PEHHKHHUPHHTA?

Hu3knii vpoBeHDL cja0:xHOCTH (1 0aJ11)

Yro Takoe peMHXHHUPHHT OU3HEC — MPOLIECCOB?

Kakue nporiecchl B KOMITAHUU HAJI0 YCOBEPIIICHCTBOBATH?

HazoBure MMPECAITIOCBUIKHY AJId ITPOBCACHU A peI/IH)KI/IHI/IpI/IHFa?

Kakue npoOiaembl KOMIaHUH IOMOKET PELINTh IPOBEICHNE PENHKUHUPUHTa OU3HEC —
po1eccoB?

Bonpocsl no pa3aeny S. ABToMaTH3aLus U CTaHAAPTH3AINS OU3HEC — IPOLECCOB KaK METO
noBbIIEeHUS 9()()EKTUBHOCTH YIPaBICHUS IPEANPUITHEM

MakcuMaibHbli YPOBEHb CJI0KHOCTH (4 0aJjia)
1. O06ocHyiiTe He00OXOJUMOCTH CTaHIAPTH3AIMHN OU3HEC — MPOIIECCOB KOMITAHHH.

2. Kakne tpeboBaHus K CTaHAapTaM NPEANPUSTHS IPEIbIBISIOTCS?

BbIcOKMII YPOBEHDb CJ0KHOCTH (3 0aJ11a)

1. Kak opranusyercst paboTta Ha NpeANPUATUH 110 TOJTOTOBKE CTaHIapTOB pealn3aluu

OusHec — mporiecca?

2. CranaapT UCTIOJHEHUs OU3HEC — MpoIlecca: 3a/1a4y U MPUHIIAIIBI COCTABJICHUS,
OCHOBHBIE pa3/Ieiibl JOKYMEHTA.

3. JlomKHOCTHBIE HHCTPYKIUH U [Toso)eHne 0 o pa3ie/ieHIH: 3a1a4d ¥ IPHHIIU B
COCTAaBJICHUS, OCHOBHBIC Pa3/Ieiibl IOKYMEHTA.

CpeaHuii YpoBeHb CJI0KHOCTH (2 0aj11a)

1. Kaxkune 6uznec — mporiiecchl J0HKHBI OBITh CTAHIAPTU3UPOBAHBI B TIEPBYIO OUEPEIb?

2. Kakune moxkymeHTHI ciieayeT pa3padoTaTth U BHEAPUTD B MPAKTHKY JEATEIbHOCTH
IPEINPUITHS C LENbI0 CTAaHJAPTU3AIMH U TOBBILICHHSI YIIPABISIEMOCTH OU3HEC —
npoueccom?

3. [Tpu KaKuX yCIOBUSAX MPEANPHUATHE ABTOMATU3UPYET OU3HEC — MPOIECC U KAKUE BBITOIBI
HOJIy4aeT?

Hu3kuii vypoBeHb ca0xkH0cTH (1 0aJ11)
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1. Yro Takoe cTaHIapT UCHOJHEHUS OU3HEC — mpoiiecca?
2. Kaxue 6uzHEC — IPOIECCHI CTAHIAPTU3UPYIOTCS @ MIEPBYIO OYEpe/Ih?

TunoBbie KOHTPOJIbHBIC 3a/IJaHUA

KonTpoJbHbIe 3ananus no treme 1

3aganue 1
Knaccugpumupyiite OuszHec - mpolecchl Ha OCHOBHBIE W BCIIOMOTaTelbHBIE Ha MpUMeEpe
IPEANPUATHS TOCTUHUYHOI'O XO351ICTBA:!
yOOpKa HOMEpOB,
3aKyInKa MPOTyKTOB IIUTAHUs 7 Kade,
yIlpaBJIeHUE CUCTEMOI OPOHUPOBaHMS HOMEPOB,
npoliecc NpueMa 1 pa3MelleHus: KIMEHTOB,
IOPUJINYECKOE CONPOBOXKICHHE,
MapKETUHTOBast 1eSATEIbHOCTD,
OCTAaBJICHUC IJIaHA MMPHUBJICYCHUSA KIIMCHTOB,
COCTaBJICHUE OOJKETA MPEANPUATHS.

3aganue 2

CrpynnupyiiTe mnepeducieHHble HUXKE OW3HEC - TPOLECChl NPEANPHUITHS TOCTUHUYHOTO
X03SUCTBA MO TpymnaM «YTpaBlIeHHEe MPOIECCOM KOMMYHHKAIIUU C KIMEHTOM» U «YTIpaBIIeHUE
MIPOIIECCOM MIPHEMA U Pa3MEIICHHUS TOCTS»:

e OpOHHPOBAHHME TOCTUHMYHOTO HOMEpA M0 Tene(oHy,

e OpOHHPOBAHME TOCTUHUYHOTO HOMEpA IyTEeM MOIYUEHHUS 3aKa3a MO 3JIEKTPOHHOM
1oure,

e peructpanus 3aesjia NpuObIBILIETo rocTs,

® OTBET Ha JJIIEKTPOHHOE MUCHMO C 3aIIPOCOM CIIELIMATIBHBIX YCIYT OTEIS
(pa3meliieHre JOMAIIHUX KUBOTHBIX, pa3MeleHHue JeTeil),

® [IpeJ0CTaBICHHUE KIMEHTY HOMEpa yIy4IIeHHON KaTeropuu,

® 03HAaKOMJICHHME KJIMEHTA C yCIyraMy OTels,

® [IpeIOCTaBJIEHUE KIIMEHTY MH(OPMAIIMH O TPAHCIIOPTHOM JTOCTYITHOCTH OTEJS,

® [IpEJOCTaBIIEHUE PEKIAMHON HH(POPMALIUU O MEPOTIPUATUAX OTeNs KIUEHTaM,
OCTaHaBIMBABUIMMCS B OTEJE, 110 AIEKTPOHHON MOUTE.

KouTpoJbnHble 3a1aHus 10 TeMe 2

3aganue 1
Omnpenenure OCHOBHBIE NeiicTBUS Ou3Hec — nporiecca «I[IperocTaBuTh KIMEHTaM aBUaKOMITAHUN
YCIIyTY aBHAIepeEBO3KY.
e Oto0Opa3ure rpauuecKy LENOYKY CO3/1aHuUs LIEHHOCTH 110 NMPEI0CTaBICHUIO
yCIIyru;
e Omnpeanenute KIID npennpusatus U Mokazareiu yI0BIETBOPEHHOCTH KIUEHTA
pe3yabTaTOM Ha KaXkJJOM JTaIle MpoLecca;
e lcnonb3ys HHPOPMALIUIO O CTPYKTYpPE YIpaBJICHUS KOMIIAHUEH, ONIPEIeNTUTe,
KaKMe ToJpa3/IesIeHus 3a/IeHiCTBOBAaHbI B HCIIOJIHEHUH JAHHOTO OM3HEC —
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mporiecca.

3aganue 2.

Onummre rpaduueckn OumsHec — mpomecce «llokynmka maccaxupom OueTa Ha YCIyTY

ABHUAIICPCBO3KHU B O(I)I/ICC ABHAKOMIIaHUH»:

e VY4acTHHUKH IIpoliecca: MOKYIaTeab, MEHEHKEP M0 Mpojaxam, Kaccup.

e 3anetricrBoBanHble UT — cuctemsl: UC nmoncka aBuaOUIeTOB 110 HAMPABIICHUSM,
NC cucrema opopmiienus apuadbunera, UC ydera maTexeil.

e JlokyMeHTHI, pOpMHUpPYEMBIC B IIPOIIECCE: TAJIOH B DJICKTPOHHOMN OUepe/iH,
KAaCCOBBIH Y€K, aBHAOMJIET.

e  Ompenemure KIID npotiecca st npepusThs.

e Ormpenenure MOKa3aTeNM yIOBICTBOPEHHOCTH KIIMEHTA MPOIIecca.

3amanue 3
[IpoBenuTe mpenBapuTeIbHYIO pabOTy MO HM3y4YeHHI0 Ou3Hec - mporecca «I[Ipuem Ha paboTy

HOBOI'O COTpYAHHUKA»:

e  Ompenenure KPyr JIHUIL, ¢ KOTOPHIMH TUIAHUPYETCS IPOBECTH HHTEPBBIO;

° HOI[F OTOBBTC BOIIPOCHI IJI1 UHTCPBLIO,

e [IpoBenuTe MHTEPBBIO C YYACTHUKAMU OM3HEC — IPOLIECCa;

e  Onpenenure KIITOYEBbIC MOKazaresy 3hGEKTUBHOCTH MPOILIECCa;

e  Omnpezenute OCHOBHBIE ONIEPAIMOHHBIE PUCKHU MTPOLIECCa.

Onwuire 6U3HEC — TpoIiece rpadMuecKu ¢ YKa3aHUEM 3aJICHCTBOBAHHBIX TIOAPA3IENICHUMN, UX
JEUCTBHIA, UMEIOIINX MECTO IOKYMEHTOB U 33IeHCTBOBAHHBIX YUETHBIX PETHCTPOB.

TeMbl IpPyYNmnoBbIX U / nnn HHAUBUAYAJBbHBIX TBOPYECKHUX 3aJaHui / IIPOCKTOB.

I'pynnoBbie TBOpYecKkHe 3a1aHUA (IIPOEKTHI):

3ananme 1

Kommnanus 1BM Credit npemnoxuina npuMep penHXUHUPHHTAa OU3HEC — MpoIiecca Mo NPUHIINITY
U3MEHEeHUs Nopsi/iKa JeicTBuil npouecca. [IpuBeanre aHaaoruyHbIi NpUMep MPOBEACHUS
PEMHXMHUPHHTA Ha TIPaKkTUKe. B kauecTBe BO3MOXKHOIO BapuaHTa MPeIaraeTcsi pacCCMOTPETh
6usHec - mporecc «lloe3ika OTBETCTBEHHOTO COTPYAHHMKA B KOMaHIUPOBKY C IIENBIO

corjiaCoBaHus I1JiaHa pa60T MCXKAY noApa3aCIICHUAMUA NPEANTPUATHA, HAXOOAIIUMUCA B PA3HBIX

pE€ruoHax CTpaHbI».

[IpencraBbTe Tpadudeckoe OMUCAHKUE MPOIIecca «KaK ObLIOY.

Hazosute KIID npouecca mist npeanpusiTus.

Kaxkue coBpemennbie noctuxenus B o0actu UT mo3BoIsST MU3BMEHUTH MOPSIOK OTepaIiiid
JAaHHOTO OM3HEC - Tmporecca’?

[IpencraBpTe rpaduueckoe onMrucanue mporecca «Kak CTajaoy.

Kax m3menunucs KII9 nponecca ais npeanpusiTus.

[IpuBenuTe 060CHOBaHUSA, TOYEMY MTOJO0OHOE U3MEHEHHE OU3HEC — MPOIECca MOKHO
Ha3BaTh «PEUHKUHUPUHTOM»?
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3aganue 2

Kommanus Kodak npeanoxuia npumMep peuHXKHHUPUHTA OU3HEC — IpoIiecca 1Mo MPUHITHITY
M3MEHEHUS TEXHOJIOTHUH Iporecca ¢ ucnosib3oBanueM UT — cucremsl. [IpuBeauTe aHamoruaHbIin
IIPUMeED MPOBEICHUS PEMHKUHUPHUHTA HA TPAKTUKE. B KauecTBe BO3MOKHOTO BapraHTa
npeJIaraeTcs pacCMOTpeTh Ou3Hec - mporecce «CoriacoBaHUE U MOAMKUCAHNE Ha MPEATNPUITHN
JIOTOBOPA C KOHTPAreHTOM».

o IIpencraBbTe rpaduueckoe ONUCAHUE MPOLECcCa «KaK ObLION.

o Hazosute KIID nporecca uist npeAnpusTHs, TOKa3aTeln yAOBIETBOPEHHOCTH KIMEHTOB
nporecca.

o Kakune n3meHeHus cieayer BHECTH B apXUTEKTYpy OM3HEC — IpoIecca ¢ LeNbio
HOBBILICHUS MTOKa3aTeseil y10BIETBOPEHHOCTH KIIMEHTOB?

o [TpexncraBpTe rpaduuecKkoe ONMCaHUE MPOLECcca KKaK CTaIo.

o [TpuBenute 060CHOBaHMS, TOUEMY ITO100HOE U3MEHEHNE OM3HEC — IPOLIEcca MOXKHO

Ha3BaTh «PEUHKUHUPUHTOM»?
. UYto SBUIOCH MPEATIOCHUIKON pEMH)KMHUPUHTA OU3HEC — MPOIecca M YCIOBHEM €T0
YCIIELIHOTO NPOBEIECHUS?

NuauBuayanbHble TBOPYECKHE 321aHUS (IIPOEKTHI):

3aganue 3

Kommnanus Ford Motor Company npeyioskuiia npuMep peuHKUHUPUHTA OU3HEC — Mpoliecca mo

MIPUHITMITY U3MEHEHUS JIOTUKH Tipotiecca. Mcronb3yst hopMann30BaHHBIN paHee OM3HeC —

nporecc «Ilokymnka maccaxxupom OuieTa Ha yCIIyry aBUanepeBo3Ku B 0(huce aBUAKOMITaHUU

(Tema 2, 3amanue 2) M0 IPUHIIMITY «KaK ObLIO», TPEIJI0KUTE BApUAHT PEUHKUHUPUHTA

npoliecca 1Mo NPUHIMITY «KaK CTajIo».

1. Kax m3menunucey KII3 nporecca A KOMIaHuM, ¥ Kakue AeWCTBUS MIPUBEIHU K
M3MEHEHUIO MToKa3aTenen?

2. Kak u3MeHWIHCh ToKa3aTeN M yIOBICTBOPSHHOCTH KIIMSHTOB TIPOIecca, U KaKue
JEMCTBUS MPUBEIN K U3MEHEHUIO NToKa3aTesen?

3. B uem 3akmouaeTcst u3BMEHEHUE JIOTHKHU Tporiecca?

4. [ToueMy naHHBIN METO]T yIIpaBieHHsI OU3HEC — MPOLIECCOB SABISETCS PEMHKUHUPUHTOM?

o

Yro SBUIOCH npe,unocmmcoﬁ PCUHKMHUPHUHTA Ou3HeC — mnmponecca u yCJIOBUEM €ro
YCIICHIHOTO HpOBe,[[eHI/ISI?

Tema rpynmnoBoro npakTu4eckoro 3ajgaHusi / IpoexkTa

3anauya (3aganue) 1.

st popmanuzoBaHHOTO paHee Om3Hec — mporecca «lIpueM Ha pabOTy HOBOTO COTPYAHHKA)»

(3amaHus JUIsl KOHTPOJIBHOM paboThI, TeMa 2, 3a1aHue 3).

e  Omnpenenuts KIID nporecca u 060cHOBaThH HEOOXOAMMOCTD YIIpaBJIeHUs OU3HEC —
MIPOLIECCOM.

e  OmpenenuTh Bajeblia / COBIaeNbla Ou3Hec — mporecca.

e  BriOpaTh MoaX0[ K YIPaBICHUIO OM3HEC — MTPOLIECCOM.

e [IIpennoxuTtk HaOOp AEHCTBUIA (OTIEpaIIHii), KOTOPBIE JOKHBI OBITH pa3padoTaHbI U
BHEJIPEHBI HA MTPAKTUKE B paMKax IMOIMIATOBOTO COBEPIICHCTBOBAHUS OM3HEC — IPOIlecca.
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[Tpennoxuts FAST perienue ynpasieHus: Ou3Hec — IPOIECCOM.

[TpenyioxkuTh perieHne ynpasieHus: Ou3Hec — MPOIecCOM Ha OCHOBE OEHYMapKUHTa
nporecca.

[TpennoxuTh penieHye ynpasiaeHusi OU3HEC — IPOLIECCOM Ha OCHOBE U3MEHEHUS
ApPXUTEKTYpPHI MpoIecca.

Ornucath rpaguecky HOBBIM BapuaHT peanu3aliy Ou3Hec — npoiecca (mocie H3MEHEeHUs
ApPXUTEKTYpPHI MpoIecca).

Onpenenutsd nepedeHb JOKYMEHTOB 10 CTaHJapTU3AMK OU3HEC - Mpoliecca, KOTOpbIe
JIOJDKHBI OBITH pa3pa0dOTaHBbI.

O6ocHOBaTh HEOOXOAUMOCTH Pa3pabOTKU U BHEAPEHUS JOKYMEHTOB C TOYKU 3pEHUS HX
BiusiHua Ha KII9 mporecca.

4.3. OueHo4HbIe CPeACTBA AJIsl IPOMEKYTOYHOM ATTECTAIUM.

4.3.1. ®opMupyemble KOMNETEHIIUH

Kon HaumenoBanue Kon srana | HaumeHnoBanue JTana

KOMIIETEHIIH | KOMIIETCHIUH OCBOCHHS OCBOCHHS KOMIICTECHIIH

KOMIIETEHIMH

[1K-13 ['otoBHOCTH, yuacTBOBaTh B | [IK-13.1 CriocoOHOCTh K aHAIU3Y
peanu3alMM  IMPOEKTOB B KOMMEPUYECKOH 1
obmactn  mpodeccHoHANBHOM MapKEeTUHTOBOU
JeSITeIbHOCTH UH(POPMALIUU NPEANIPUATUI
(KOMMepYEeCKOH, 1 OM3HEC-TIPOLIECCOB
MapKEeTUHTOBOH, pPEKJIaMHOI, KOMITaHUH C LEIBIO
JOTUCTHYECKOH U (WJIM) pa3paboTKy IPOEKTOB B
TOBAPOBETHOM ). TOPTOBOM JEATEIbHOCTH.

[1K-14 CnocoOHOCTHIO I1K-14.1 CrocoOHOCTh K aHAH3Y
IPOTHO3UPOBATH OusHec- KOMMEPUYECKOH 1
NpoIecChl W OIEHHWBATh UX MapKETHHTOBOM
3P PEKTUBHOCTD uHpOpMaLUU 1 OU3HEC-

MPOIECCOB KOMITAaHUH.

4.3.2. Tunosble OlleHOYHBbIE CPEICTBA

~ow

~

8.
9.

10.
11.
12.

BusHec-miporiecc: cymHOCTh M OCHOBHBIE XapaKTEPUCTHKH.

OCHOBHBIE U BCIIOMOTATENIbHBIE OM3HEC-TIPOIECCHl OpraHu3anuu. YTo JEKUT B OCHOBE
KJ1accupukanun?

Hepapxus OuzHec-mporieccoB. B uem otnuune OuzHec-mpoliiecca oT onepauy.

[Tporeccer Mera-ypoBHSI, YPOBHH ITOCIIEAYIOICH JTeTaIH3aINH.

@OyHKIMOHATBHOE U MPOLIECCHOE YIPaBIEHUE OpraHU3aIlel, IPeUMYIecTBa U HEJOCTATKH
Ka)JIOTO METO/Ia.

KnroueBble nokaszarenu 3¢dexruBHOCTH On3Hec-mpouecca. TpeboBaHUsA K CONEPKAHUIO U
pacyeTy noka3aresei.

[TonsTHe Brasenbla OU3HEC-TpolIecca, MPUHIUIIBI ONIPEeICHHS.

MeTtoap! uaeHTU(UKAITUN ONU3HEC-TIPOIIECCOB.

Hcropuyeckre W HKOHOMHMYECKHE TMPENNOCHUIKM BHEAPEHHs YIpaBJICHUS Ou3HEC-
MPOLIECCAMH.

[TponieccHoe M PYHKIIMOHAIBHOE YIIPaBJIEHUE, TPEUMYIIECTBA U HEJJOCTATKHU KaXKJ0r0 BU/A.
Br160op 6u3HEC-TIPOIIECCOB I UCCIETOBAHMS U ONTUCAHMSL.

Metonomnorust onucanus OU3HEC-TIPOLIECCOB.
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13.
14.

15.
16.
17.

18.
19.
20.
21.
22.
23.

24,
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
41.
42.
43.
44,

45.
46.

47.

WNucTpyMeHTapuii 1uia onucanus Ou3Hec-mpolecca, Mopsa0K BeIOopa.

Opranuzanus paboOThl Mayol TpyYIIbl JUisl MpOBeAeHUS padoT Mo HACHTU(UKAIUU
IIPOLIECCOB.

[TpenBaputenbHas padoTa 1o U3y4eHHUIO Ipolecca: MIaHupoBaHue oobema padoT.

[TonmHas u yacTU4HAs UACHTHPHUKAIMSA OU3HEC-TIPOLIECCOB OPTraHU3AIINH.

[Tokazarenu pe3yapbTaTUBHOCTU U 3(PPEKTUBHOCTU Tpolecca, CYHIHOCTh U TMOPSIOK
pacuera.

[Topsimox ¢popMupOBaHUs U COCTaB JOKYMEHTOB 110 hopManu3aui Ou3Hec-mpoliecca.

Lemu popmanuzanum Ou3HEC-TIpoIIecca.

Wnentuduxaius puckoBbIX COOBITHI KaK OCHOBA YIIPABIICHUS IPOLIECCOM.

[Tonsitue ynpasieHus OusHec-mporeccamu. OCHOBHBIC MTOJXO/IBI K YIIPABICHUIO.
Ynpasnenue ouszHec-mpoueccamu no KI19: cymuocts Mmetoaa u 061acTb NpUMEHEHHUSL.
VYnpasienne OU3HEC-TIPOLIECCOM 10 «IIPOOJIEMHBIM TOYKaM»: CYITHOCTh METOJa U 00J1acTh
MPUMEHEHHUS.

YrpasiieHre Ou3HEC-POIIECCaMU TI0 KOHIICIIITUU «6 CUTM.

«Iukn HempepbIBHOTO COBEpIISHCTBOBaHMS OusHec-mporieccoB Jlemunra-lllyxapra»
(PDSA).

[TomaroBblii MOAX0 K COBEPILIEHCTBOBAHUIO OM3HEC-TIPOLIECCOB.

beictperit ananmus pemennii (FAST), menn u MmeToanka mpoBeAeHusI.

beHumapKUHT IPOIIECCOB, LIEIH U METOIMKA MTPOBEICHUSI.

[TepenpoekTHpOBaHUE MPOIIECCOB, IIETU M METOIUKA IMPOBEICHUS.

[TomaroBeiii ¥ KapAMHAIBHBIA MOAXOJ K COBEPIICHCTBOBAHUIO OM3HEC-TIPOIIECCOB B YEM
NPUHLMIIAAIBHOE pa3Inyue?

HcTopuueckuii actieKT BOSHUKHOBEHHUS CUCTEMBI YIIPABICHUS OU3HEC-TIPOIIECCOM.
PenmxuHUpUHT OM3HEC-TIPOIIECCOB: CYIIIHOCTh MPOIIEecca.

O06ocHOBaHNE YKOHOMHYECKON HEOOXOAMMOCTH MPOBEICHUS PEMHKUHUPHHTA.

[TpakTHKa peMHKUHUPHUHTA BEIYIIUX MHUPOBBIX KOMITAHHM.

PenHXUHUPUHT: TOPU3OHTANbHAS HMHTETpalUs, YCJIOBHs MPUMEHEHHS W TPEeUMYIECTBa
pe3yJbTara.

PenHXUHUPUHT: HM3MEHEHHE TMOpsAIKAa HCIOIHEHHS Mpollecca: MPUMEpPhl pealu3alu U’
MIPUHITHAITEI IPOBEICHUS.

PenHXMHUPUHT: W3MEHEHHE TEXHOJOTHHU MPOIlecca: MPUMEPHI peanu3aliil U MPUHIHUIIBI
MIPOBEICHUSI.

PenHXMHUPUHT: W3MEHEHHE IJIOTUKH IMIpoliecca, MPUMEpPhl pealu3allid W TMPUHIUIBI
MIPOBEJICHUSI.

[TpUHIUIIBI peUHXUHUPUHTA OU3HEC-TIPOIIECCOB.

Br160p Ou3HEC-TIPOIIECCOB /IJIsl TPOBEACHUS PEMH)KUHUPUHTA.

Omnpenenenue NOTPEOHOCTH B MPOBEACHUN PEMHKUHUPUHTA OU3HEC-TIPOIIECCOB.

[Tporecc penHXKMHUPUHTA OU3HEC-TIPOIECCOB Ha TPAKTHKE.

[TonsiTrie cTaHAapTOB, 0OOCHOBAHKE UX HEOOXOIUMOCTH B JEATEIILHOCTH MPEATIPUSITHSI.
Cranmaptuzamnusi OU3HEC-TIPOIIECCOB, OOOCHOBAaHWE HEOOXOJUMOCTH U  COJACp)KaHUE
paszienoB JOKYMEHTA.

ABTOMaTH3aIMs OU3HEC-TIPOIECCOB, 000OCHOBaHUE HEOOXOIMMOCTH BHEIPEHUS.

Crangaptel (ISO, TOCT) cuctempl MEHEIXKMEHTa KauyecTBa: LIETH YIpaBlieHUs OusHec-
MIPOIIECCaMH, MTOPSJIOK YIIPaBJICHUS U OIICHKA Ka4eCTBa yIPABICHHUS.

VYmpasnenne Ou3Hec-Tipoliecca Kak HEOOXOIMMOE YCIOBHE pEalu3allid  CHCTEMBI
MEHEI)KMEHTa KaueCTBa.
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HIxaJjia oneHUBaAHUA

Banasl
(pedTHHTOBOM
OIIeHKH), Yo

OneHka

TpeOoBaHus K 3HAHUAM

100-81

5, «omauynoy

OHCHK& «OTJIMYHO» BBICTABJISICTCA CTYACHTY, CCJIA
IIPOJEMOHCTPUPOBAHO 3HaHUE OCHOBHBIX
HOHATUI UM MOJAXOJ0B CTPATErHMYECKOro aHajau3a
B MapKETHUHI OBOU u KOMMEPYECKOU
JESITeIbHOCTH OpraHU3alui, OCHOB U IOJXOI0K
K aHAJIM3y OM3HEC-TIPOIIECCOB.

[TponeMoHCTpUPOBAaHO 3HAHWE U IOHMMAaHUE
OM3HEC-TIPOILIECCOB KOMIIAHMM, HMX COCTaBa H

CTPYKTYPBI.
IIponemMoHCTPUPOBAHO yMeHUue
KJaccu(puupoBaTh OU3HEC-TIPOLIECCH,

aHATM3UPOBATh UX () (HEKTUBHOCTE.
[TponeMoHCTpUpPOBAHO  BJAJCHHE HaBBIKAMHU
noa00pa CTPATETUYECKUX DIIEMEHTOB B PaMKax
HOPUHATBIX PEUICHUH 10 OpraHu3alli TOPrOBIU
U COBITY, XapaKTEPUCTUKHA OM3HEC MPOIIECCOB.
[TponeMOHCTpUPOBAaHO ~ 3HAaHME  OCHOBHBIX
MOHATHI M MOJXOJ0B CTPATETUYECKOTO aHAIHM3a
B MapKEeTUHTOBOM U KOMMEPUYECKOM
JIEeATEIIbHOCTH OpraHUu3alni,
[IponeMoHCTpUpPOBaHO  3HaHME  OCHOB U
MOAXO/0B K aHAIN3y OU3HEC-TIPOIIECCOB.
[TponeMOHCTpUPOBAHO 3HAHHWE MOHATHIHOIO
anmnapara OM3HEeC-IPOIIECCOB.

CryneHT Tay0OKO M MPOYHO YCBOWJI MPOTPAMMHBIN
Marepuall, MCHEPIbIBAIOUIC, ITOCICA0BATCIIBHO, YCTKO
Hn JJOIr'm4€CKu CTpOﬁHO €ro usjiara€t Ha 3K3aMCHC,
YMEET TECHO YBA3BIBATh TEOPUI0 C IPAKTHKOM,
CBO6OI{HO CIIpaBJIACTCA C 3aJadyaMM, BOIIpoCaMu U
APYruMu BUAaMU NPHUMCEHCHUA 3HaHHf/'I, npuyeM HE
3aTpyAHACTCA C€ OTBETOM IIpU  BHUJAOU3MCHCHUUN
SaHaHHﬁ, HCIIOJIB3YET B OTBETC Marepuai
MOHOTpaUIeCKOH JINTEPATYPBI, [IPaBUIBHO
000CHOBBIBAET MNPpUHATOC PCHICHUC.

— VY4eOHBIE JOCTIDKCHHS B  CEMECTPOBBIN
nepuoag MW pe3yjabTaTaMyd TEKYIIETO KOHTPOJIA
JEMOHCTPUPYIOT BBICOKYKO CTEIE€Hb OBJIAJCHUSA
IMPOrpaMMHBIM MAaTCPHAJIOM.

80-61

4, «xopouioy

— OlLleHKa «XOpPOUIO)» BBICTABJISIETCS CTY/ACHTY,
€CJIM OH TBEPAO 3HAEeT MaTepuall, IpaMOTHO U IO
CYIIECTBY v3naraet ero, HE JIOTTyCKast
CYILIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
MPaBUIBHO TMPUMEHSET TEOPETUUYECKUE MOJIOKEHUS
MpU PEIIeHWH MPAaKTHYECKUX BOIMPOCOB M 3ajad,
BJIa/ieeT HEOOXOTUMBIMI HABBIKAMU M TIPUEMaMHU UX
BBITIOTHCHUSL.

— Y4eOHBICE JOCTHXKEHHS B  CEMECTPOBBIH
MEepUOl W pe3ylbTaTaMd TEKYIIEro KOHTPOJIS
JIEMOHCTPHUPYIOT XOPOIIYI0 CTENeHb OBJAJECHUS
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MMpOorpaMMHBIM MAaTCprAJIOM.

— OreHKa «yJIOBJICTBOPUTEIHLHOY» BHICTABISACTCS
CTYJICHTY, €CJIA OH UMEET 3HAHMS TOJIBKO OCHOBHOTO
MaTepuaiga, HO He YCBOMJI €ro JeTajieid, JOImycKaeT
HETOYHOCTH, HEJIOCTATOYHO NpaBUIIbHBIC
(hopMyITUPOBKH, HapYIICHUS JIOTUYECKOU
MOCJIEOBATEIILHOCTA B H3JIOKCHUUA TPOTPAMMHOTO
MaTepuaiga,  HCIBITHIBACT  3aTPYJHCHUS  TpHU
BBITIOJTHCHUY TIPAKTUYCCKUX PadoT.

— VYueOHBIC JIOCTHXKEHHS B  CEMECTPOBBIM
MEepPUOA W  pe3yJIbTaTaMH TEKYIIEro KOHTPOJISI
JEMOHCTPHUPYIOT JIOCTATOYHYIO
(YOOBIETBOPUTENHHYIO) CTETICHb OBJIAJICHUS
IIPOrpaMMHBIM MaTEPHUAJIOM.

3,

60-41
«Y00871eMBOPUMENLHOY

— OrneHka «HEYIOBJICTBOPUTEIHHOY
BBICTABJISIETCS  CTYACHTY, KOTOPBIM HE 3HAeT
3HAYUTENFHOM YacTH MPOTPaAaMMHOTO MaTepuana,
JIOIYCKAeT CYIIECTBEHHBIC OIIUOKH, HEYBEPEHHO, C
OOJBIITUMU 3aTPyAHCHISIMHU BBIIOJIHSCT
mpakTudeckue pabotel. Kak mpaBmimo, oreHka
«HEYIOBJIETBOPUTEIBHO»  CTABUTCS  CTYICHTaM,
KOTOpble HE MOTYT NpPOJOJDKHTH oOydueHue Oe3
JIOTIOJTHUTENBHBIX 3aHSATUH IO COOTBETCTBYHOLICH
JHCLHUTUIMHE.

— YuyeOHBIC JOCTHXKEHHS B  CEMECTPOBBIM
MepUol W pe3ydbTaTaMd TEKYIIeTO KOHTPOJISI
JIEMOHCTPHUPOBAIH HE BBICOKYIO CTEIICHb OBIIAJICHUS
MPOrpaMMHBIM ~ MaTepHAIOM [0 MHHUMAJIBHOMN
IUIaHKE.

2,

40-0
«HEeYO081emBOPUMENLHO N

4.4. MeTonnueckne MaTepuaJibl

3aHATUS TO JUCHMIUIMHE TIPEACTABIICHBI CIEAYIOIIMMH BHJIaMHU paOOTHI: JICKIIUH,
MPAKTUYECKHUE 3aHITHUS U CAMOCTOSITENIbHASI paboTa CTYIEHTOB.

Ha npaxkTuueckux 3aHATUSAX CTYAEHTHI U3y4alOT MOHSITUHMHBIN amnmapar OM3HEC-TIPOLECCOB;
BBINIOJIHSIFOT 3a/IaHMs], CBSI3aHHBIE C NPUMEHEHUEM KaTeropHalbHOrO amnmapara ¥ MeETO/OB
HAy4YHOT'O HCCJEAOBAHUS TPH aHaln3e NMpodecCHOHATBHBIX MPOoOJIeM; MPHUOOPETAIOT HABBIKU
MyOTMYHOTO BBICTYIUICHUS U TUCKYCCHUHU.

B pamkax caMoCTOSTENHHOW pabOTHl CTYACHTBI TOTOBATCS K CEMHUHAPCKUM 3aHSATHSM,
OCYILIECTBIISIIOT MOJATOTOBKY K MPOMEXYTOYHOM aTTeCTalNH.

Tekymmas arrecTanus MO JUCIUIUIMHE TPOBOIUTCA B (OpME OINMpoca W KOHTPOIBHBIX
MEPONPHUITHIA 1O  OIEHUBAHUIO  (PAKTHMUECKUX  pe3yabTaTOB  OOy4YeHHUS  CTY/IEHTOB
Y OCYHIECTBIISAETCS BETYIIUM IIPETOIaBATEIIEM.

OObeKkTamMu OIICHUBAHUS BBICTYIIAOT:

—  ydeOHas TUCHUIUIMHA (AKTUBHOCTH HA 3aHATHUSAX, CBOCBPEMEHHOCTD BBITTOTHEHUS
Pa3JIMYHBIX BUIOB 33JIaHH, TOCEIIAEMOCTh BCEX BUIOB 3aHATHI MO aTTECTYyEMO
JUCITUTLIINHE),

—  CTENEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

—  YpOBEHb OBJIAJICHUS MPAKTUYECKMMHU YMEHHUSIMHU U HaBBIKAMHU 110 BCEM BUAAM
y4aeOHOU paboTHI;

—  pe3yibTaThl CAMOCTOSTEILHON PaObOTHI

AKTUBHOCTb CTYZECHTa IO JUCLUUIUIMHE OLEHHUBAETCS IO €ro BBICTYIICHUSM Ha MPAKTHYECKUX
3aHSATHUSAX.
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Ouyenuganue padomvl cmyoeHma HA  CEMUHAPCKUX  3AHAMUAX  OCYIIECTBISAETCS
0 CJIEAYIOUIUM KPUTEPHUIM:

—«OTIMYHO» — AaKTHBHOE YydYacTHE€ B OOCYKICHHH TMpOOJIeM KaXAOro CEMHHApa,
CaMOCTOSTENIbHOCTh OTBETOB, cBoOoaHOE BJIaJICHUE MaTepuaioM, MIOJIHBIE
U apryMEHTHPOBAaHHbIE OTBETHI Ha BOIPOCHl CEMUHApA, yYaCTHE B AUCKYCCUSAX, TBEPIOE 3HAHUE
JIEKIIMOHHOTO MaTrepHaina, o0s3aTebHOM M PEKOMEHIOBAHHON OMOJHUTEIBHON JUTEPaTyphl,
peryJisipHasi IOCeaeMOCTh 3aHATHUI.

—«Xopouio» — HEJAOCTAaTOYHO IIOJHOE  PACKpPbITUE HEKOTOPBIX  BOIPOCOB  TEMBI,
HE3HAaYUTeNbHbIe OMMOKH B (QOPMYIUPOBKE KATErOpuidl U TMOHSATHM, MEHbIIAas aKTUBHOCTb
Ha CEMHMHapax, HEMOJHOE 3HAHNE JOIOJIHUTENBHON JINTEPATyphl, XOPOIlas I0CEIAEMOCTb.

— «Y IOBJIETBOPUTEIBHO» — OTBETHl Ha CEMHHApax OTPAXKAIOT B IIEJIOM IIOHUMAHHE TEMBI,
3HaHHUE COJIePKaHUSI OCHOBHBIX KaTErOpUH U MOHATHUM, 3HAKOMCTBO C JIEKIHOHHBIM MaTE€pHaIOM
U PEKOMEHJOBAaHHOW OCHOBHOW JIMTEPATypOi, HENOCTATOYHAs AKTUBHOCTh HA 3aHATHSX,
OCTAaBJISIFOLIAS HKENATh JIYUILIEro MOCEUaeMOCTb.

— «HeynoBneTBopuTenbHO» — NACCUBHOCTh HA CEMHMHApaXx, 4acTas HErOTOBHOCTh IIPU OTBETAX
Ha BOIIPOCHI, IUIOXasl MTOCEIAEMOCTh, OTCYTCTBUE KayeCTB, YKa3aHHBIX BBILIE, JUIS MOJIyYEHUS
0oJiee BHICOKUX OIICHOK.

Kpome Toro, olieHnBaHUE CTYyJI€HTa MPOBOJUTCS HAa KOHTPOJBHOW HEJNENNe B COOTBETCTBUU
C pacropsbKeHHEM MPOpPeKTopa 1o yuyeObHou padore. OleHUBAHUE CTYACHTa HAa KOHTPOJIbHOMN
Hezlelle IPOBOAMUTCA IMpenojaBaTesieM HE3aBUCHUMO OT HaJW4uus WM OTCYTCTBUS CTYJEHTa
(M0 YBaXKUTENBHON WM HEYBOKUTENbHON MpUYMHE) Ha 3aHATUU. OlleHKa HOCUT KOMILJIEKCHBIM
XapaKTep U YUUTHIBACT JOCTUIKEHMSI CTYJEHTA 10 OCHOBHBIM KOMIIOHEHTaM y4eOHOTro Ipoliecca
3a TEKYIUW EepUO.

OneHuBaHuE CTYAEHTa Ha 3aHATUSAX OCYILIECTBISIETCS C HCIOJb30BAHUEM OallIbHO-
pelTHHroBOM crucTeMbl. OLIEHUBAaHNE CTYJE€HTa HA KOHTPOJIbHOM HEJIENe TaKKe OCYLIECTBIIAETCS
no OaJIbHO-PEUTUHIOBOM CHCTEME C BBICTABJICHHUEM OIICHOK B BEIOMOCTH M YyKa3aHUEM
KOJIMYECTBA MPOIYIICHHBIX 3aHATH.

CryneHT JomyckaeTcss K TMPOMEXKYTOYHOW aTTecTallid [0 JUCUUIUIMHE B Cllydae
BBITNIOJIHEHUSI UM BCEX 3aJaHUl U MEPOIPHUATHH, IPETyCMOTPEHHBIX POTrPaMMOM THUCLUIIIMHbI
(mo dopmam Tekymiero KoHTpoiisi). B cimydae Hamuuusi yuyeOHOW 3a0JIKEHHOCTH CTYIEHT
oTpalaThIBAaeT IMPOMYLICHHbIE 3aHATUS B COOTBETCTBMM ¢ TpeboBaHMsMU. OIleHKa CTyJeHTa
HOCHUT KOMIUIEKCHBIN XapakTep, sBJseTCs OaNIbHON U OIpeesieTcs ero:

- OTBETOM Ha 3K3aMEH€,

- y4eOHBIMU JOCTUKEHUSIMU B CEMECTPOBBII IEPHO/I.

Kputepun omeHkH 3Tanma NPOMeKYTOYHOTO KOHTPOJIsi B BHAe oOmNpoca (MUCHLMEHHO):
MaKcHMAaJbHas oneHka 10 6ayjios.

KoHTposb mpoBoauTCs moOCHe W3y4EHUs KaXIOW TeMbl AUCHUIUIMHBL. OINpOCHBIA JIUCT
coctaBieH U3 10 BorpocoB. Bo3MOXHO BKJIIOUEHHE BOMPOCOB M3 PaHEE U3YUYCHHBIX Pa3/eiiOB
JMCIHATIINHEL

3amaHusi OLIEHWBAIOTCA MaKCHManbHOW oleHkod 10 OamnoB (maHbl BepHble OTBETHI Ha 10
MIPEIOKEHHBIX BOTPOCOB, 9 0aIOB — TaHBI BEPHBIE OTBETHI HA 9 BOMIPOCOB H T.I1.).

Kputepun omneHkn 3cce: MAaKCHMAaIbHAs olleHKa — 4 faJjia.

Ouenka — 4 6anna.

OneHka mpenanoyiaraeT: TeMa 3CCe pPACKphiTa MOJHOCTbI), OOOCHOBaHA IMPAaKTHYECKas H
TCOPCTUUCCKAsd 3HAYUMOCTD. HpOBCI[GH [[eTaJIBHBII‘;I aHaJIN3 TCOPCTUYCCKUX U OMIINPUUCCKHUX
WCTOYHUKOB, BBIBOJBI aBTOPA CAMOCTOSITEIHHBI U apryMEHTHPOBAHBL. BBIOpaHBl M MOAPOOHO
OMMCAaHbl MMPUMCHACMBIC B pa60Te HAaY4YHBIC NOAXOAbI, MCTOAbI W MNPOLUCAYPHI. ConepncaHHe
paboTHl TOJHOCTBIO OTPAXKAET Y3JIOBBIE MPOOJIEMBI TEMBI, HCCJEAOBAaTENbCKas dYacTh (B
KypCOBO# paboTe) BBIMIOJHEHA CAMOCTOSTENILHO, METOJOJOTUYECKH KOPPEKTHO U CONEPIKUT
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AOCTOBCPHBIC U UHTCPCCHLIC BHIBOJABI U ITOJIOKCHUA. O(l)OpMJIeHI/Ie pa60T51 IIOJIHOCTBIO OTB€YACT
BCEM Tpe6OBaHI/I$IM.

Ounenka — 3 0amia.

OmeHka TpennojaraeT: TeMa 3CCe pPacKpbhiTa B 3HAYHTEJbHOH CTelmeHH, O0OCHOBaHA
NpaKTHYECKas U TEOpeTHYeCKask 3HAYUMOCTb (Ie7Tb paOOThI MPAKTUYECKU JOCTUTHYTA). BBIBO/IBI
aBTOpa CaMOCTOSITENIbHBI M apryMEHTHPOBaHbl. BbIOpaHbI W OMKMCaHbl PUMEHSIEMbIE B paboTe
Hay4dHble IoaXx0/bl. Conepkanue paboThl B 3HAUNTEIBHOM CTEIICHH OTPAXKAET MPOOIEMBI TEMBI.
Odopmitenne paboThI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ounenka — 2 6asa.

OrneHka « Mpearosaraet: MoJyYeHHbIC Pe3y/IbTaThl B HOCTATOYHOI CTeMeHH COOTBETCTBYIOT
MOCTaBJICHHOW 1enu (1esib padoThl JOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyaJlbHOCTh
pabothl. B mpornecce aHanu3a TuTeparypbl 0TOOpaHbl HanOOJIee BaYKHBIC HCTOUYHUKHU. BhIOpaHbI
aJICKBaTHBIC IIETM HAYYHBIM TOJXOJ, METOABI, Mpoueaypbl. OHM YaCTHYHO PEATU30BaHBI B
pabore. TpeboBanus Mo 0hOPMICHUIO paOOTHI B OCHOBHOM BBITIOJTHEHBI.

Onenka — 1 6aia.

OHGHKa CTaBUTCSI: HOJIyT-IeHHI)Ie p€3yJII)TaTI)I JaCTUYIHO COOTBCTCTBYIOT HOCTaBHGHHOfI aeian n
3agauaM. OOOCHOBaHa MpakTUYecKass M TEOpeTHYecKas aKTyalnbHOCTh paboThl. [lomydeHHbie
pe3yabTaThl B LIEJIOM JIOTHYHBI, JOKa3aTreiabHbl. OdopmiieHre paboThl B IIEIOM COOTBETCTBYET
CYILIECTBYIOIIUM TPEOOBaAHUSM.

Kpurepun onenku pedepara (10KkJj1aa CTyIeHTa): MAKCUMAJIbHAS OlleHKA — 5 0aJ1J10B.

Onenka 5 0amioB: Tema JOKJIaJa packpbiTa MOJHOCTHIO, OOOCHOBaHA NpaKTHUeCKas U
TCOPCTUUCCKAsA 3HAYUMOCTD. HpOBe)IeH I[eTaJ'II)HI)II\/JI aHaJIN3 MCTOYHHUKOB, BBIBOJAbLI aBTOpPa
CaMOCTOSITENIbHBI U apTyMEHTHPOBaHbI. BEIOpaHb! M OIPOOHO OMKMCAaHBI IPUMEHsIEMbIE B paboTe
Hay4YHBIC TTOJIXO0JIbI, METOJIBI | Mporeaypsl. CoaepkaHue padOoThI MIOJTHOCTBIO OTPAXKAET Y3JI0BBIE
npoOJieMbl TEeMBbI, HCCIeNoBaTeNlbCcKass 4YacTh (MPU HAJIMYMHK) BBHIMOJIHEHA CaMOCTOATEIBHO,
MCTOHOJOTUYCCKU KOPPECKTHO U COACPKUT JOCTOBEPHBIC U MHTCPECCHLIC BBIBOJbLI U IMOJIOKCHHA.
Odopmrnenne paboThI MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

Ouenka 4 6ama: TemMa J0KJIa/la pacKpbiTa B 3HAYUTEIBLHOM CTENEHH, 000CHOBAaHA MPAaKTHYECKas
U TeopeTHYecKas 3HAYMMOCTh (1lelb paldOoThl MPAaKTHUYECKH JOCTHTHYTa). BbIBOIBI aBTOpa
CaMOCTOSITENIbHBI U ApryMEHTHUPOBaHbl. BeIOpaHbl U onucaHbl IPUMEHAEMbIE B padoTe Hay4YHbIE
nonxonel. CopepkaHue pabOThl B 3HAYUTEIBHOW CTEMEHH OTpPaXKaeT MpoOJIeMbl TEMBI.
Odopmienue paboThI MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Onenka 3 Oamia — TpeACTaBIEHHBIM MaTepuan B JOCTATOYHOW CTENEHH COOTBETCTBYIOT
MOCTaBJICHHOW Iienu (1eib paOOThl JOCTUTHYTa B OCHOBHOM). OOOCHOBaHa aKTyaJlbHOCTh
paboTsl. B mporecce ananusa nurepatypsl oToOpaHbl Harbosiee BaKHbIE HCTOYHUKHU. BBIOpaHbI
AACKBATHBIC LCIIN Hay‘—IHI:Iﬁ moaxoa, METOAbI, HPOUCAYPHI. OHM YacTHUYHO pC€aIn30BaHbl B
pabote. TpeboBaHus O OPOPMIICHUIO PAOOTHI B OCHOBHOM BBITIOJIHEHBI.

Omnenka 2 6ayuta - IpeACTaBICHHBIC Pe3yIbTaThl YACTHYHO COOTBETCTBYIOT MTOCTABICHHOW LIENH
u 3anadyam. OO0CHOBaHA MpaKTUUYECKas M TEOPETUUYECKash aKTyalbHOCTh paboThl. [lomydeHHbIe
pe3yJbTaThl B IIEJIOM JIOTHYHBI, JIoKa3aTteabHbl. OdopmireHne paboThl B IEJIOM COOTBETCTBYET
CYIIECTBYIOIIUM TPEOOBAHUSIM.

Kpurtepuu onieHKH BONPOCOB, 321aBAeMbIX K TeKYLIeH JeKIMH: MAKCHMAJIbHAsS OlleHKA — 5
0aj110B.

[To OKOHYaHUM JEKIMH CTYIEHTaM MPEAIararTcs Ui OTBETOB ISTh BONPOCOB MO MPOMIEHHON
teme. Kaxiplii Borpoc onienuBaercs B 1 6am.
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KpnTepnn OIIeHKH KOJIJIEKTHUBHOM KeHC — 3aa4Yi: MAKCHMAJIbHAaA OleHKA — 4 dana.

VYuuThIBa€TCS YpOBEHb TEOPETUYECKOW IIOJArOTOBKM CTYAEHTa (BJIAJACHHME KaTErOpHaJIbHBIM
anmnaparoM, 3HaHHE OCHOB IPEIMETa) U YMEHHE MPUMEHSITh UMEIOIINEcs 3HaHUS Ha MPaKTHKE,
YMEHHE OPTraHM30BaTh padoTy U paboTaTh B KOJUICKTUBE (MOpsIKa 5-6 4YEIOBEK), yMEHUE
HAaXOJUTh MCKOMBII BapuaHT pELIEHUS U3 MNPEJIOKEHHBIX COTPYAHUKAMHU, yMEHHE
peaIr30BBIBATh MOCTABJICHHYIO 3a/1a4y B ITOJIHOM 00BEeMe.

Ounenka 4 0anja BBICTABISIETCS B CiIydae, €ClIM MPOJAEMOHCTPUPOBAH BBICOKUN YPOBEHD
TEOPETUYECKON TMOJArOTOBKU CTY/AEHTa (BJIQJEHHE KAaTErOpUAJIbHBIM allllapaToM, 3HAaHHE OCHOB
npeaMera) M yMEHHE MPUMEHSTh HMeromuecs 3HaHUs Ha npaktuke, KIID, Bmagenbust /
COBJIAJIEJIBLIBI MPOIIECCA ONPEAEIEHbl KOPPEKTHO, BAPUAHTHI PEILIEHUS IPEIOKEHBI (Ha OCHOBE
FAST pemienus, Ha OCHOBe OCHUMApKHHIA Ipoliecca, HA OCHOBE M3MEHEHHUS apXUTEKTYPHI
nporecca), mporecc B QopMe «Kak crano» (opManu3oBaH 0e3 3aMedaHuil, IMepedYeHb
JOKYMEHTOB JJIsl CTaHJIapTHU3allMH TPEACTaBlIeH, 0OOCHOBaHa HEOOXOJMMOCTbh COCTABIICHUS
NOKyMeHTOB. CTyIeHTBl MPOJEMOHCTPUPOBAINA YMEHHE OpraHu30BaTh paboTy W paboTaTth B
KOJUIeKTUBE (Topsaka 5-6 YeloBeK), YMEHHME HaxOJuUTh HCKOMBIA BapUaHT pELICHUs U3
IPEJIOKEHHBIX COTPYAHUKAMHU, YMEHHUE pEaJU30BbIBaTh IOCTABICHHYIO 3a/ady B IIOJHOM
o0Beme.

Ounenka 3 0aja BBICTAaBISIETCS B Cllydae, €CIHM IPOJEMOHCTPHPOBAH BBICOKUH YpPOBEHB
TEOPETUYECKON TMOJArOTOBKU CTY/AEHTa (BIaJCHHE KAaTeropHalIbHBIM allllapaToM, 3HaHHE OCHOB
npeaMeTa) W yMEHHE MPHUMEHSATh HMMeIolecs 3HaHus Ha mpaktuke, KIID, Bmagenbisr /
COBJIQJICNIBIIBI TIpPOIIECCa OIpeNeeHbl C HE3HAYUTENbHBIMH 3aMEUYaHHSIMH, MpenioxkeH 1-2
BapuaHTa pemeHuid (Ha ocHoBe FAST pemenus, Ha OcHOBe OCHUMapKWHTa mpolecca, Ha
OCHOBE M3MEHEHHUs! apXUTEKTYphl Mpoliecca), mpoiecc B popMe «Kak cTano» (GpopMann3oBaH
HE3HAYUTEJbHbIMU 3aMEUaHUSIMH, NIEpeUeHb TOKYMEHTOB JJIsl CTaHJApTHU3alMK MIPEJICTABICH He
B TIOJIHOM 00beMe, O0OCHOBaHAa HEOOXOAMMOCTb COCTaBJICHHUA JOKYMEHTOB. CTyAEHTHI
MIPOIEMOHCTPUPOBAIM YMEHUE OpPraHW30BaTh padOTy M paboTaTh B KOJUIEKTHBE (TIOpsinka 5-6
4eJI0BEK), YMEHHE HaXOAUTh MCKOMBIM BapHaHT PEUICHUS U3 MPEUIOKEHHBIX COTPYIHHKAMH,
YMEHHE pealin30BbIBAaTh MOCTABICHHYIO 33/1a4y B IIOJIHOM 00bEME.

Ounenka 2 06ajjia BBICTaBIsSETCS B Cllyyae, €CIM TMPOJIEMOHCTPUPOBAH CpEIHUN ypPOBEHb
TEOPETUYECKON TMOJArOTOBKU CTY/AEHTa (BJIaJ€HHE KAaTerOpHaJIbHbIM allllapaToM, 3HaAaHHE OCHOB
npeaMera) M yMEHHEe NPUMEHSTh HMMEIOUIMecs 3HAaHUs Ha MpakThKe B ocHOBHOM, KIID,
BJIQ/IETIbIBl / COBJIAJENbIIBI MPOLIECCA OMPENEIICHbl C 3aMEYaHUsSMHU, NMPEAJIOKEH MUHUMYM 1
BapuaHT peuleHuit (Ha ocHoBe FAST pemenus, Ha OCHOBe OeHUMapKHHra mpoliecca, Ha OCHOBE
W3MEHEHUSI apXUTEKTYyphl TMpolecca), mpomecc B ¢GopMe «Kak cTano» (popMaauzoBaH cC
3aMEYaHUsAMH, EpeUYeHb TOKYMEHTOB /ISl CTaHJapPTU3ALMH MIPEICTABICH HE B MOJIHOM O0OBbEMe.
CryneHTbl TPOJEMOHCTPUPOBAIN CpEJHEE YMEHHE OpraHu3oBaThb padOTy H paboTath B
KOJUIEKTHUBE (TIOpsiAKa 5-6 YeIOBeK).

Ouenka 1 O0aju BBICTABIICTCA B CiIy4yae, €CIM NPOJEMOHCTPUPOBAH HU3KUN YPOBEHBb
TEOPETUYECKOM MOATOTOBKH CTYAEHTa (BJlaJeHHE KaTeropHajJbHBIM aIlapaToM, 3HAHHE OCHOB
MpeaAMETa) U CpeHee YMEHUE IPUMEHSITh HMEIONITMECs: 3HaHUsI Ha MPaKTHKe B oCHOBHOM, KIID,
BJIAJIENIbLBl / COBNAJAENbBIIBI MpOIecca HE OMpEeAETeHbl WM OIpeleNieHbl ¢ 3aMEeYaHHUsIMHU, He
NpeUIoKeH BapuaHT pemreHud (Ha ocHoBe FAST  pemienusi, Ha OCHOBe OCHUYMapKHHTA
npoliecca, Ha OCHOBE M3MEHEHMs apXUTEKTYpbI Ipoliecca), mpouecc B (opMe «Kak CTayio»
(dbopManu30BaH C CyIIECTBEHHbIMU 3aMEUaHUSMHU, M€peUeHb JOKYMEHTOB JUIsl CTaHJapTHU3AINH
HE MPECTABIIEH.

Kputepun ouneHKH HHAMBHAYAJILHOI TBOpPYECKOW padoThl: MaKcHMAaJbHasi OleHka — 4
0aJs1a

VYuuTbiBaeTCs ypoOBE€Hb TEOPETUYECKOW MOJIrOTOBKU CTyAEHTa (BIaJCHHE KaTeropuajbHbIM
arrapaTrom, 3HaHUC OCHOB HpeIIMCTa) U YMCHUC MMPUMCHATH UMCIOIIIHUCCS 3HAHWA HA IMTPAKTUKC.
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Onenka 4 0anna BBICTaBIISIETCS B Cllydae KOPPEKTHOTO OTBETAa Ha BCE BOIPOCHI 3aJaHuS,
BBIBOJIBI JIOTMYHBI M apryMeHTupoBaHbl, usMmeHeHuss KIID onpenenensl U 0OBSCHEHBI,
rpaduveckoe omucaHue OM3HEC- Mpolecca «KakK ObUIO» M «KaK CTaJo» IMPEICTaBICHO, JAHBI
000CHOBaHUS MTPOBEICHUS PEUHKUHUPUHTA.

Ounenka 3 0aJjuia BBICTAaBISICTCS B ClIydae KOPPEKTHOro orBera Ha He meHee 50% BompocoB
3aJjaHusl, BBIBOJIBI JIOTUYHBI U apryMeHTHpoBaHbl, u3mMeHnenus KIID onpenenensl u oObsCHEHBI
(BO3MOXHBI HE3HAUUTENBbHBIE OMMMOKK B (HOPMYJIMPOBKAX M apryMEHTAIuH), rpaduieckoe
omnucaHue OW3HEC- Mpolecca «KaKk ObLIO» M «KaK CTajgo» IMPEeACTaBICHO C OTAEIbHBIMU
3aMeUaHUsIMU, TaHbl 0OOCHOBAHMS MPOBEJICHUS PCHHKUHUPUHTA.

Ounenka 2 0ajia BBICTAaBISETCA B Cilydae KOPpEeKTHOro orBera Ha He meHee 30% BorpocoB
3aganus, n3menenust KI1D ompenenensl, rpadpudeckoe onucanue Ou3Hec- mporecca «kak ObUIo»
U «KaK CTajo» TMPEICTaBICHO C 3aMEUYaHUsIMH, JlaHbl O0OOCHOBaHMSI IPOBEIEHUS
PEUHXUHUPHUHTA.

Ounenka 1 0aJj1 BBICTAaBISETCS B Clly4ae KOPpPEKTHOro orBera Ha He MmeHee 20% BOIpocoB
3ananus, n3meHenus KIID He ompenenensl, rpaduueckoe omnucanue OU3HEC- Ipoliecca «Kak
OBLIIO» U «KaK CTallo» MPEICTaBICHO CO 3HAYUTEIILHBIMHU 3aMEeUaHUsIMHU, HE JaHbl 00OCHOBAHUS
MIPOBEICHUS PEUH)KMHUPUHTA.

Kputepun omeHkH camMOCTOSITEJIbHOI pacuyeTHOW PadoThI: MaKCMMAaJbHasi oleHKa — 6
0a/1710B.
VY4UuThIBaeTCSI YpOBEHb TEOPETUYECKOM MOJrOTOBKM CTYyJEHTa (BJaJeHUE KaTeropuallbHbIM
anmnaparoM, 3HaHHE OCHOB IIPEJIMETa) U YMEHHUE MPUMEHATh UMEIOIINECS 3HaHUs Ha MPAKTUKE,
TBOPUYECKUI MTOAXO/ K BBINOJIHEHUIO 3aaHNsI, YMEHHE apryMEHTHPOBATh U 3aILUIIATh IPUHATHIC
pelieHus.
Onenka 4 - 6 0aJU10B BBICTABISETCS B Cllydae, €CIM IPOJEMOHCTPUPOBAH BBICOKMM YpPOBEHb
TEOPETUYECKON MOJArOTOBKU CTY/IEHTa, YMEHHE MPUMEHITh MMEIOLIUECs 3HaHUS Ha MPaKTHKeE,
TBOPUYECKNI MOJIXO/ U CAEJIaHHbIE BBIBOJBI apryMeHTHpoBaHbl. Kpome Toro:
3amaua 1. busHec — mporecc (opmanu3oBaH KOPPEKTHO, TOYKH TMPUHATUS pPELIeHUI
BeisBIIeHBl, KIID u Qakropsl, BOustomuye Ha MPOLECC MPUHATUS PELIEHUS OIpeJesIECHBI.
[Tpumeps! penieHuil U3 peanbHON MPAKTUKU MPUBEJEHBI, COOCTBEHHbIE BapHAHTHI PEILICHUI
NPEUIOKEHbl HAa  OCHOBAHMM  M3YYEHUS M IOHUMAaHMs  TEOPETUYECKMX  OCHOB
(GyHKIIMOHUPOBaHMSI ITpoLIecca.
3amaua 2. busHec — mpouecc ¢opmanuzoBaH KoppekTHo, KIID ompeneneHsl, OTBETHI Ha
BOIPOCHl  JJaHbl Ha OCHOBAaHMM M3y4EHUS] U TOHHMAaHMS TEOPETUYECKUX OCHOB
¢yHKUMOHMpOBaHUS OW3HEC — Tpolecca, NpediokeHbl 3(PQEeKTUBHbIE BapHAHTHI
COBEpUIEHCTBOBAHHUS ITPOLIECCa.
Onenka 2 - 4 0anaa BBICTaBISETCS B Cllydae, €CJIM IIPOJEMOHCTPUPOBAH BBICOKUN YpOBEHBb
TEOPETUYECKON TMOJArOTOBKM CTY/AEHTA, YMEHHE MPUMEHSITh MMEIOIIMEcs 3HAHUS Ha MPAKTHKeE,
TBOPUYECKUI MOJIXO/ U CAEJIaHHbIE BBIBO/BI apryMeHTHpoBaHbl. Kpome Toro:
3amaua 1. busnec — mpormecc (opmanu3oBaH ¢ HE3HAYUTEIHHBIMH 3aMEUaHUSIMH, TOUYKH
npuHATHS perieHuit BeiaBieHbl, KIID wu  QaxTopbl, BiusiolnIMe Ha MPOLECC NPUHATHS
pemenust omnpeneneHsl (KIID u dakTtopbl NpuHATHS pelleHUuN OIMpeleieHbl HEe B IMOJHOM
oobeme). [Ipumepsl pemieHuit U3 peaqbHONW MPAKTUKU MPHBEIEHBI HE MO BCEM CHUTYallUsM,
cOOCTBEHHBIE BApUAHTHI PELICHUI MPEJI0KEHDI.
3amaua 2. busHec — mporecc (opManu3oBaH € HE3HAUUTENbHBIM 3aMedaHusmu, KIID
olpeieNieHbl (He B IOJHOM 00bEME), OTBETHI Ha BOIIPOCHI JaHbl HA OCHOBAHUMU M3Y4YEHUS U
MOHUMaHMs TEOPETHUECKUX OCHOB (PYHKIIMOHMPOBAHMs OW3HEC — Mpolecca, MpeIoKEHbI
BapMaHTHI COBEPILECHCTBOBAHUS IIPOLECCA.
Onenka 0 - 2 6a/uia BBICTaBJIETCA B Cllydae, €CIIM MPOJEMOHCTPUPOBAH CPEIHUN YpOBEHb
TEOPETUYECKON TOArOTOBKM CTYNEHTA, YMEHHE NMPUMEHATh MMEIOIUECS 3HAHUSA Ha NPAKTHUKE.
Kpowme Toro:
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3amavya 1. buszHec — mpouecc GopMann30BaH ¢ 3aMEUYAHHSIMH, TOUKU MPUHSATHS PEIICHUI
BbIsiBiIeHbl, KIID u QaxTopsl, BIusONIME HA IPOLECC MPUHITHUS PELICHHS OMpPE/E/ICHbI HE B
IOJTHOM O0BbEeMe M C 3aMe4yaHusMHU. [Ipumepsl peuieHuid U3 peajlbHOM MPaKTHKH HE
NPUBEICHbI, WIM MpPHUBEIECHb HE MO BCEM CUTYyallHsiM, HE MPEJIOKEHbl COOCTBEHHBIE
BApPUAHTHI PEUICHUHN MTPEITI0KEHBI.

3amaua 2. buznec — npouecc popmanuzonan ¢ 3amedanusimMu, KI1D onpezaeneHsl He B TOJHOM
o0beMe, OTBEThI Ha BOIPOCH JaHbl YacTUYHO (He MeHee 30% KOPPEKTHBIX OTBETOB),
cOOCTBEHHBIE BAPHUAHTHI COBEPIIICHCTBOBAHUS MIPOIIECCa HE MPEI0KEHBI.

Kpurepun oueHkn KOHTPOJIbHOMH PadoThl: MAKCUMAJIbHAsA OlleHKA — 4 0aJjlia.

YuuThIBa€TCS YpOBEHb TEOPETUYECKOW IIOJrOTOBKM CTYAEHTa (BIAJECHHUE KaTEropHaabHbIM
anmaparom, 3HaHHe OCHOB mpeameTa) o 3aganusiM (Tema 1,2), ymeHre NpUMEHSATh UMEIOLIUECS
3HaHMSI Ha IpaKTHKE — 110 3aaaHusaM (Tema 2).

Ounenka 4 6ajn/a BbICTABIsCTCS B Cly4yae MPaBUILHOTO OTBETA HA BCE BOMPOCHI MO 33aJaHUSIM
(Tema 1,2), xoppektHo Qopmanu3oBan OusHec — mporece, KIID onpenenenst (Tema 2),
MOKa3aTelu yJOBIETBOPEHHOCTH ompezeneHsl (Tema 2), pucku mpoliecca ykazaHbl KOPPEKTHO
(Tema 2), BBIBOJIBI JIOTHYHBI U OOOCHOBAHBI.

Ounenka 3 0aj1a BBICTAaBIIETCS B Cllydae MpaBWIBHOrO oTBeTa Ha Oonee 70% BompocoB 1o
3amanusM (Tema 1,2), 6usHec — mporiecc GopMann3oBaH C HE3HAYUTEIBHBIMU 3aMCUYAHHSIMH,
KIID ompenenensl ommbouHo wid He B monHoM oOweme (Tema 2), He Bce mokaszaTenu
YIOBIIETBOPEHHOCTH ompenenensl (Tema 2), pucku mpoiiecca ykasansl ¢ 3amedanusimu (Tema 2),
BBIBO/IbI JIOTUYHBI.

Omnenka 2 0aJu1a BBICTAaBIIICTCS B ClIy4ae MPaBWIBHOTO oTBeTa Ha Oosiee 50% BompocoB 1o
3aganusm (Tema 1, 2), 6usHec — npouecc ¢popmanuszoBan ¢ 3ameuanusimu, KIID omnpenenens
omnO0YHO UK He B osiHOM oO0beMe (Tema 2), mokazarenu y10BIETBOPEHHOCTH HE OINPEIEICHbI
(Tema 2), pucku mporecca yka3aHbl ¢ HE MOJHOCTbIO WM He copmyrnupoBanbl (Tema 2),
BBIBOJIbI OTCYTCTBYIOT.

Onenka 1 6ajJ BBICTAaBISETCA B clyyae NMpaBWIIBHOrO oTBeTa Ha Oojee 30% BompocoB 1o
3amganusaM (Tema 1, 2), Ousnec — mporecc npaktuuecku He GopmanuzoBan, KIID onpeneneHs
omrO04HO WM He B nosiHoM o0beme (Tema 2), mokazaTenu y10BIETBOPEHHOCTH HE OIpeIesIeHbI
(Tema 2), pucku npouecca He ykazaHbl (Tema 2), BBIBOJbI OTCYTCTBYIOT.

Kpurepun omeHKH 3Tama NpOMEXYTOYHOIO KOHTPOJISI B BHJE OTBETOB HA BONPOCHI
(mMCbMEHHO).

KoHTponbs mpoBoauTcs mociae M3y4eHUs Kaxa0H TeMbl TUCHMILIMHBI «YIpaBieHHe Ou3Hec -
npoueccamu». OmnpocHbl sucT coctaBieH U3 10 BompocoB Ha oOumiyro cymmy 20 Gansos
Kaxabli. [1o kax10i TeMe COCTaBIEHO S5 BApUAHTOB ONPOCHBIX 3aJaHUN. BO3MOXKHO BKIIOUECHHE
BOIPOCOB M3 paHee M3Y4YEHHBIX pa3/ejoB AUCHUIUIMHBL. B HTOroByro cymMMmy OauioB IO
JUCLUIUIMHE OLIEHKA 110 TJAHHOMY BUAY KOHTPOJIS BXOIUT ¢ Kodddurmentom 0,3.

5. MeToauyeckne yKazanus 1Js 00y4AOIIUXCS 110 OCBOCHHIO JUCIUIIJIMHBI

[IpenonaBatens wuHDOpPMHUpPYET OOYYAIOIIUXCS O TMPUMEHSEMOM CHCTEME TEKYIIETo
KOHTPOJISI YCIIEBAEMOCTH Ha MIEPBOM 3aHATHH, a TAKKE TOBOJIUT /10 00ydYaromuxcst HHPOopMaIiio
0 pe3yJbTarax TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH BO BpPEMs ayAMTOPHBIX 3aHATUH U
KOHCYJIBTAILIH.

Texyiuit KOHTPOIIb YCIIEBAEMOCTH MPOBOIUTCS B MUCHMEHHOMN M YCTHOM (hopMax.

[IpakTuueckue  3aHATHS ~ JUCHUIUIMHBI «YmpaBieHue Ou3HEC-TIpolLIecCaMu»
MPEIIONIarafoT X MPOBEJACHHUE B PA3TUYHBIX (JOPMAX C IENIbIO BBISBICHUS MONyUYEHHBIX 3HAHUH,
YMEHHI, HABBIKOB M KOMIIETCHIIMHA C MPOBEICHUEM KOHTPOJIBHBIX Meponpusituil. C 1emnbio
obOecreueHns YCHENIHOTO OOYYEeHHs CTYICHT JOJKEH TOTOBUTHCSA K JICKIIMH, IMOCKOJIBKY OHA
SIBJISICTCS] BXKHEHTIICH (popMOI opraHu3aIiy y4eOHOTo MpoIecca, MOCKOJIbKY:

—  3HAKOMHT C HOBBIM Y4EOHBIM MaTEPHAIIOM;
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—  pa3bACHsET yuyeOHbIE DJIEMEHTHI, TPYAHBIE JJIs1 TOHUMAHUS;

—  CHUCTeMaTH3UpyeT y4eOHbI MaTepHall;

—  OpHUEHTHUPYET B y4eOHOM IMpoIiecce.

Ilo0comoeka K exyuy 3aKII04AETCS B CIECTYIOIIEM:

—  BHUMATEJIbHO NPOYUTANTE MaTepHall IPEIbIIyILEN JIEKIIH;

—  y3HaiiTe TeMy MpeACTOsIIeH JIeKIUU (10 TeMaTHYeCKOMY IUIaHy, 10 WH(POpMaluu
JIEKTOpA);

—  O03HAKOMbBTECH C YUCOHBIM MATEPUAJIOM 1O YIYCOHHKY U YICOHBIM ITOCOOHSIM;

—  TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOed NpodecCHOHaIbHOMN
HOJITOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JJaANTE JIEKTOPY Ha JICKIIHH.

Ilo0comoeka Kk npakmuyeckum 3aHAMUIM:

— BHUMATEJIbHO MpPOYMTANTE MaTepual JEKUUi, OTHOCALIUXCS K JIAaHHOMY
CEMHHAPCKOMY 3aHITHIO, 03HAKOMBTECh C YYEOHBIM MATEPHAIIOM IO y4eOHUKY H
y4eOHBIM MTOCOOUSIM;

—  BBINHAIIUTE OCHOBHBIC TCPMHUHBI,

—  OTBEThTE HAa KOHTPOJIbHBIE BOIPOCHI MO CEMUHAPCKUM 3aHSTHUSM, TOTOBBTECH JATh
pa3BEpHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, Kakue yuyeOHbIe dJIEMEHThl OCTAINChH JJISl Bac HESICHBIMU M MOCTapaiTech
MOJIYyYUTh HAa HHUX OTBET 3apaHee (0 CEMHHAPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIBTALIMM IPETOoJaBaTes;

— TOTOBHUTHCS MOXHO HWHAMBHIYalbHO, MapaMH WM B COCTaBE MallOil TPYIIIBL,
nocieHue ABISOTCs () (HEeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa IUCIHUIUIMHBI B YacTH IeNel, MEepeyHI0 3HaHWM, YMEHHH,
TEPMUHOB U Y4Y€OHBIX BOIIPOCOB MOXET OBbITh HCIIOJIb30BaHA BaMU B KadyecTBE
OpUEHTHUPA B OpraHU3aly 00yYEeHHUSI.

Iloocomoska k 3auemy. K 3aueTy He0OXOJMMO TOTOBUTCS LI€JI€HANIPABICHHO, PETYIISPHO,
CUCTEMATUYECKH W C NEpBBIX JHEW 00ydeHMs MO JaHHOW JucuuiinHe. [IombITKM OCBOUTH
JUCHUIUIMHY B TEpUOJ 3au€THO-3K3aMEHAllMOHHOM CeccHM, KakK NpaBWIIO, IOKa3bIBAOT He
CJIMILIKOM yJIOBJIETBOPHUTENbHBIE pe3yibTaThl. B caMom Hauvase u3ydeHus yueOHOM AMCIUIIIMHBI
MO3HAKOMBTECH CO CIIEYIOLIeH yueOHO-MeTOIMUECKOl ToOKyMeHTaluei:

—  MPOTrpaMMO¥ JTUCIUILTUHEI;

— nepeyHeM (pOpMHUPYEMbIX 3HAHUI U YMEHM, KOTOPBIMU CTYJEHT JI0JIKEH OBJIAJIETh;

—  TEeMaTUYECKHMMHU IUTaHaMU JIEKIHI, CEMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMH MEPOTIPUATHSIMU;

—  y4eOHHMKOM, YYEOHBIMH TOCOOMSIMH TIO JUCHHUIIMHE, a TaKXe DJJIEKTPOHHBIMHU

pecypcamy;

— TIepeYHeM BOIIPOCOB JIJIS 3a4eTa.

ITocne storo y Bac AOMKHO CHOPMHUPOBATHCS YETKOE MPEICTaBIIeHHE 00 00beMe u
XapakTepe 3HAHUM M yMEHUH, KOTOPBIMH Hajxo OyaeT OBJageTb IO JAUCHUILIUHE.
CucremaTudeckoe BBIMIOJIHEHHWE Y4eOHOW paboThl Ha JIEKIUAX U MPAKTUUYECKUX 3aHATHIX
MO3BOJIMT YCIEIIHO OCBOUTH AUCIHIUIMHY U CO3/1aTh XOPOLIYI0 0a3y AJIs Cllaud HK3aMeHa.

OOyuaronuecs: 00s13aHbl MOCENaTh BCE MPEAYCMOTPEHHbIE YUeOHBIM IJIAHOM 3aHATUS U
MIPUCYTCTBOBATh HA BCEX MEPOINPUATHUAX TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH, MPEAYCMOTPEHHBIX
paboueil mporpaMmbl AUCIUTUINHBL.

OOyueHnue U1 ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbSI OCYLLECTBIISAETCS C Y4ETOM
WH/IMBUIYAJIbHBIX TICUXO()HU3HMUECKUX OCOOCHHOCTEH, a JJIsl MHBAINIOB TaKXKe B COOTBETCTBUU C
UHAUBUYAJIbHOM INporpaMMoM peaOuiauTanuu uHBanuaa. Jus Jui ¢ HapyleHHeM CiyXxa
BO3MOXKHO MpPeJOCTaBlIeHUue MH(OpMAIMK BU3YaIbHO (KPAaTKUl KOHCIEKT JIGKLIUH, OCHOBHAS U
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JIOTIOJTHUTENIbHAS JIUTEepaTypa), Ha JEKIHOHHBIX M TPAKTHUYECKUX 3aHATUSAX JIOMYCKAaeTCs
IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha IPAKTMUECKUX 3aHATUSAX OCYILECTBISAETCS HAa OCHOBE
INUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOINPOCHI, IMCbMEHHO BBIMOJIHEHHBIX PAKTUYECKUX
3amanuii. Jlokiiag Tak jke MOXKeT OBITh MPEIOCTABJICH B MMCbMEHHOM (opMme (B BUjae pedepata),
IIPU 3TOM TPeOOBaHUS K COJAEPKAHUIO OCTAIOTCS TEMHU XK€, a TPeOOBAHUS K KAUECTBY U3JIOKEHUS
MaTepuaia (MOHATHOCTh, KaYECTBO PEYH, B3aUMOJCHCTBUE C AYAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUsS, NpPEIbABIsAEMble K IHCbMEHHBIM paboTaM (KayecTBO
opopMmieHHs TEKCTa M CHHCKAa JHUTEPaTypbl, I'PaMOTHOCTh, HAIWYHE WUTFOCTPAIIMOHHBIX
MaTepHayioB U T.1.).

[IpomexyTouHas aTTecTanys JUisl JIUL C HAPYIIEHUSIMU CIIyXa IPOBOAUTCS B IMCbMEHHON
dopme, IpH 3TOM HCIIOJIB3YIOTCA O0LMEe KpUTEpUU OlleHHBaHUs. IIpn HEOOX0IUMOCTH, BpeMs
MOJTOTOBKH Ha 3a4€Te MOKET OBITh YBEIHUYCHO.

JUis  7ui ¢ HapylIeHHWeM 3peHMs JOMYCKaeTcs ayJuallbHOE IpeloCTaBIeHUE
uH(poOpMallMK, a TaKXKe MHCIOJIb30BAHUE Ha JIEKUUAX 3BYKO3AMMCBIBAIOIIUX YCTPOMCTB.
JlomyckaeTcsi TNpHUCYTCTBHE Ha 3aHATHSAX ACCUCTEHTA, OKa3bIBAIOLIET0 OOydYaroUIMMCs
HEOOXOUMYI0 TEXHUYECKYIO MMOMOIIb. OLEHKAa 3HAaHUI CTYJIEHTOB HAa CEMUHAPCKUX 3aHATUSAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BONPOCHL, TAK U IPAKTUYECKHE 3aJJaHUs).

[IpomexyrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUsl MPOBOJAUTCS YCTHO, HpHU
9TOM TEKCT 3aJlaHuil IpepocTaBisercs B (opMe, aganTUPOBAHHOM JUIS JIML C HapyLICHHEM
3peHwust (YKpYIMHEHHBIN WpPHQT), TPH OLEHKE HUCIOIB3YIOTCS 00IIHe KpuTepun oneHnBanus. [Ipu
HE00XO0/IMMOCTH, BpEMsI ITOATOTOBKH Ha 3K3aMEHE MOXET ObITh YBEJIMYEHO.

Jluna ¢ HapylIEHUSMU OIOPHO-ABUIATEIbHOIO ammnapaTta HE HYKIATCA B 0COOBIX
dopmax npenocraBieHusl yueOHbIX MaTepranoB. OJIHAKO, C yYETOM COCTOSHUS 3/I0pOBbsI 4aCTh
3aHATHI MOXKET OBITh peain3oBaHa JTUCTAaHIMOHHO (mpu nomou cetu «MHtepHeT»). Tak, npu
HEBO3MOKHOCTH IIOCEIIEHUS JEKIHUOHHOTO 3aHATUS CTYAECHT MOXKET BOCIIOJIB30BaThCS KPATKUM
KOHCIEKTOM JieKUuu. [Ipu HEBO3MOXHOCTUM MOCEUICHHS] MPAKTUYECKOTO 3aHSTHS CTYAEHT
JIOJKEH IIPEIOCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BONPOCHI, INCBMEHHO BBIIIOJHEHHOE
IpakTH4eckoe 3aaaHue. Jlokian Tak e MOKeT ObITh MPEJOCTaBIeH B MHCbMEHHON (opme (B
Buje pedepara), mpu 3ToM TpeOOBaHMS K COJIEPKAHMIO OCTAIOTCA TEMHU K€, a TpeOOBaHUS K
KaueCcTBY M3JIOKEHUsI MaTepuaia (MOHITHOCTh, KAUeCTBO PEYM, B3aMMOJCIHCTBUE C ayIUMTOpUEH
U T. 1) 3aMEHSAIOTCS Ha COOTBETCTBYIOUIME TpeOOBaHUS, NPEABABISEMble K NHUCbMEHHBIM
paboram (kadecTBO OQOpPMIEHMSI TEKCTa M CIHMCKa JHUTEpaTrypbl, T'PaMOTHOCTb, HalU4He
WITIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.JI.).

[IpomMexyTouHas aTTecTamys AJs JIUL ¢ HapyIIEHUIMU OIIOPHO-/IBUTaTENILHOTO arnmapara
IPOBOJIUTCS Ha OOIIMX OCHOBAHHUSAX, MPU HEOOXOTUMOCTH IPOLEAypa 3K3aMEeHa MOXET OBbITh
peain3oBaHa JUCTAaHIMOHHO (HampuMmep, Mpu momou mnporpamMmel Skype). [nst atoro mo
JIOTOBOPEHHOCTH C TPEINOJABATEIEM CTYAECHT B ONPEAECICHHOE BPEMs BBIXOJUT HA CBA3b AJIA
MIPOBEJCHUS TMPOLEIYpPhl dK3aMeHa. B TakoM ciydae BONPOCHI K 3K3aMEHY U IPaKTHUECKOe
3aJjaHie BEIOMPAIOTCS CAMUM MPENO/IaBaTeIeM.

6. YueOHas muTepatypa u pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHUKAMOHHOM ceTH
«HHTEepHeT», BKIIOYAS NepedyeHb YueOHO-MeToANYeCcKOoro odecneyeHus 1Jisi
CaMOCTOSITEIbHOM PadoThI 00y4arouXxcs M0 JMCIUIIIMHE

6.1. OcHoBHas nUTEpaTypa
1. TenmproB IO.®. WHXUHUPWUHT TPEANPUATHS U  YIOPABJICHHE OW3HEC-TIPOIECCaMHU.
Merogomnorus u texuonorus. KOHUTU-JJAHA, 2015. http://www.iprbookshop.ru/34456
2. upsee B.M. VYmnpasnenue OusHec-mporieccamu. @PuHaHCHI © cratuctuka, 2014.
http://www.iprbookshop.ru/18853
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http://www.iprbookshop.ru/34456
http://www.iprbookshop.ru/18853

Cunmnu B.A. MogenupoBanue M aHanu3 Ou3HEC-NpoueccoB. TOMCKHH rocynapcTBEHHBIN
YHUBEPCUTET CUCTEM yIpaBJICHUS u PaauO3IEKTPOHUKH, 2011.
http://www.iprbookshop.ru/13890

6.2. JlononHMUTENbHAS IUTEpATypa
KacranoBa A.A. PemHXuHUpPUHT OU3HEC-TIpoIriecCOB. Poccuiickuii HOBBI YHUBEPCHUTET.
2014. http://www.iprbookshop.ru/21308
Jxecron JIx., Hemuc M., Ynpasienue Gusnec-npoueccamu. M.: Anbimua IlaGnumeps,
2012, 644 c.
Koznos A.C. IlpoekTupoBanue M uccienoBaHue OuszHec-mporieccoB. M.: dmmaTa, 2006,
c.15-37.
[Tange I1., Xonm JI. Yto takoe «iects curm»? M.: Anbnuna busnec bykc, 2005, 146 c.
Pamnepcan X., Oap — Xomcu A., TPS — Lean six sigma. HoBelii moaxom K CO31aHUIO
BbIcOKOA( (hekTrBHON Kommnanuu. M.: CtanaapTsl u kadectBo, 2009, 416 c.
Penun B.B. busHec-mpouecchl KOMIIAHMU: IOCTPOEHUE, aHaln3, perjaMmeHranusa. M.:
Cranpgaptsl 1 kauectBo, 2007, 239 c.
TenpHoB 10.®. Peunxkunupunr OusHec-npoueccoB. KommoHeHTHass Meronosiorus. M.:
dunance! u cratuctuka, 2005, 318 c.
VYcanoB U.I'. PenH>xuHUpUHT OU3HEC-TIPOLIECCOB: METOAONIOTHS, (OPMBI, HHCTPYMEHTAPHIA,
Bnagusoctok, JlaneHayka, 2008, 259 c.
UYepnasckuit J[.U., Pynakos JI.B. MonenvupoBanue U peMH>KUHUPUHT OM3HEC-TIPOIECCOB,
VuebHoe nmocodue, Omck: OMI'TY, 2010, 84 c.

6.3. YuebHO-MeToquuecKoe obecrieueHue caMOCTOATENbHOM paboThI
YenoBeueckne pecypchl M YIpaBieHHE OW3HEC-TIPOIECCAMH B COBPEMEHHBIX COIMAIbHO-
HKOHOMHMUYECKUX CHUCTeMax: TeHJCHLMH, IpoOieMbl U nepcrnekTuBbl, COOpHUK craTei, M.:
[lenTp mpuKIagHBIX HAYYHBIX HccaenoBanui, 2010, 263 c.

HIrepn K., Crox JIK., Ctpaterun, koropsie padoratot. [Tonxon BCG. M. Manhn, MBaHoB u
®depbep, 2007, 496 c.

6.4. HopmaTuBHBIEC TIPaBOBBIE JIOKYMEHTHI

He ncnonb3yrores.

©CoNoR~WNE

6.5. aTepHeT-pecypchl
http://www.coso.org/
Www.nnir.ru / - Poccuiickas HalfmoHanbHas OMOJIMOTEKA
WWW.NNSs.ru / -HannonanbHast 3IeKTpOHHAsT OHOIHOTEKA
WWW.ISi.ru / - Poccuiickast TocyaapcTBeHHas OMOInoTeKa
www.biznes-karta.ru / -ArentcTBo aenoBoit napopmanuu «brusHec-kapra
www. rbs.ru / - Uadopmarmonnoe arentctBo «PocbuznecKoncaaTunry
www.aport.ru / - TTouckoBas cucrema
www.rambler.ru / - [TouckoBas cucrema
www.yandex.ru / - TTouckoBast cuctema
www.busineslearning.ru / - Cucrema AUCTaHIIMOHHOTO OU3HEC 00pa30BaHUs
http://www.consultant.ru/ - KorcynbTaHT miroc
http://www.garant.ru/ - I"apanT

6.6. IHble HCTOYHUKHA

He ucnonb3yrores.
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http://www.iprbookshop.ru/13890
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http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.aport.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/

7. MaTtepunanbHO-TeXHH4YecKasi 6a3a, HTHPOPMALMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
o0ecnieyenne 1 UHGOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

CrnenuanbHble TOMEILEHHsI IPEICTABIIAIOT COOON yueOHble ayJUTOPUU I IPOBEICHUS
3aHATUH JIEKIMOHHOTO THIA, 3aHATUH CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBIIIOJIHEHUSI KYpPCOBBIX paloT), TPYNIOBBIX U HHAMBHUIYAIbHBIX KOHCYJbTAIMH, TEKYLIETo
KOHTPOJISL ¥ IPOMEKYTOUYHOM aTTECTAINH, & TAK)KE IOMEIIECHUS JIJIs1 CAMOCTOSTENIbHON pabOThl U
IIOMEIIEHUs JUIsl XPaHEHUs M NPOPHIAKTHYECKOro OOCIIy)KHBaHUS y4eOHOro 00OpylOBaHHUS.
CrienuanpHble IOMENICHUS YKOMIUIEKTOBAHbI CIICIUATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU
cpeAcTBaMU OOY4YeHHMs, CIYKAllMMHU JAJs TpeAcTaBieHus ydeOHOW uHpopMmauuu O0sbLION
ayJIUTOPHUH.

Jis  npoBeNeHMs — 3aHATHM  JIGKIMOHHOTO — THIA  IpEeAJlaralorcsi  Habopbl
JIEMOHCTPAIIMOHHOTO  O0OpYAOBaHUS U Yy4eOHO-HATJSIHBIX IMOCOOM, OOecreynBaroIne
TeMaTU4YeCKHEe WIIKCTPAIMM, COOTBETCTBYIOLIME PAOOYMM y4eOHBIM IIpOrpaMMaM JUCLUILIMH.

[Tomermenust uisi caMOCTOATENBbHON PabOThl OOYUYaIOIMIUXCA OCHAIIECHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHUS K ceTu "MHTepHer" u obecriedeHreM JOCTyIa B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3alllH.

AxaniemMuss IPOBOAMUT IOCTOSIHHYIO paOOTy MO CO3JaHMI0O M CHUCTEMHOMY YIYYIICHHIO
YCIIOBHI TOJTy4eHHs 0Opa30BaHUs JIOJABMHU C OIpPAaHHYEHHBIMH BO3MOXKHOCTSIMHU 3710pOBbs. B
HACTOsIIlEe BpeMs 3/aHUS U TEPPUTOPUM AKAJEMHMM OCHAILEHbl JU(TaMH Uil HEpeBO3KU
MHBAJINJIOB B KOJIsICKax, nopsaka 80% aynauTopuil M KOMIIBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOLIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYJOBaHbl MAaHAYChl IIPH BXOJE B 3/IaHMS, a
TaKe BHYTPH YIEOHBIX KOPITYCOB M OOILICKUTHS, UMECIOTCS CIICIIMATbHBIC TyaleThl.

Kaxnpiii oOywaromuiics B TeueHMe Bcero mnepuoja oOydeHus obecneueH
WH/IMBUYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JEKTPOHHOH MH(OpMaImoHHO-00pa30BaTeIbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOMMOTEYHas cucTeMa (dJeKTpoHHas Oubianoreka) u
3JIEKTPOHHAasi MHPOPMALMOHHO-00pa3oBaTeibHas cpeia 00ecleyrBalOT BO3MOXKHOCTh JIOCTYIIA
oOyyaromerocsi W3 JIO00H TOYKH, B KOTOPOW HMeEETCS JOCTyll K HWH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOHN ceTu «VHTepHeT», Kak Ha TEpPUTOPUH OpraHU3allii, TaK U BHE €e.

Axanemus obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTPAMMHOTO
o0ecreyeHusl.

OOyuaromumcs oOecriedeH Joctyn (yHaleHHBIM JOCTYH), B TOM 4HCIE B CIy4yae
NPUMEHEHHs DJIEKTPOHHOTO OOyuYeHUs, AMCTAHIMOHHBIX OOpPa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TIPO(ECCHOHANBHBIM 0a3aM JaHHBIX ¥ WH(GOPMAIMOHHBIM CIIPAaBOYHBIM
CHCTEMaM.

OOyuaromnmecst U3 4uciia JIMI ¢ OTPaHUIEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIICYEHBI
neyaTHeIMM M (WIKM)  3JEKTPOHHBIMH  0Opa3oBaTeNbHBIMU  pecypcaMu B (opmax,
Q/IaTITUPOBAHHBIX K OTPaHIUYEHHSIM UX 3JI0POBbSL.

OpraHu30BaH JIOCTYII K CIEAYIOUIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBII clIoBaphb

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanst uznarensctBa Elsevier mo SKOHOMHKE M JKOHOMETpPUKE,
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html

O6usHecy 1 pUHaAHCAM, COIIMATIBHBIM HayKaM U IICUXOJIOTHH, MaTeMaTHKe U HHPOPMAaTHKE;
SCOPUS
Web of Science
Wiley Online Library
World Bank Elibrary
ApxuBbsl HayuHbIX )XypHasioB NEICON
Nurtepuer-cepBuc «AHTHIUIATAAT
Cucrema IIpodeccuonansnoro Ananuza PernkoB u Komnanuit «CITAPK»
OBbC UznarensctBa "Jlanp"
OBbC KOpaiit
OnexrponHas oubnuoreka M3narenbckoro noma «I peOCHHUKOBY
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http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

