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1. IlepeyeHb IIAHUPYEMBIX Pe3yJabTATOB 00yYeHHUs M0 TUCHUILIMHE (MOAYJII0),
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHS MPOTrPaAMMBbI

1.1. Iuctiuniuaa b1.B.05 «KopropaTuBHBIE MapKETHHI» HMEET CBOEH IIEJIbI0
CIoco0CTBOBATh (POPMUPOBAHUIO y OOYUYaIOIIUXCS MPOPECCUOHAIBHBIX KOMIETECHIIUN B
cootBercTBUM C TpeboBanusiMu PI'OC BO mno HampaBieHHIO MOJATOTOBKH MarucTpOB
38.04.01 «2OxoHOMMKa» C yuyeToM crienuuku npoduist moaroroBku — «KoprnopaTuBHas
HKOHOMUKA.

Jucuunmaa  «KopropaTuBHBIA ~ MapKeTHHI»  OOECHEYMBAET  OBJIAJICHUE
CJIETYIOIUMU KOMIIETCHIIMSIMH:

- ITIK-8: «CnocoOGHOCTP TOTOBUTH AHAJUTHUECKUE MAaTEepUaNbl JUIsl OLICHKH
MEpPOIPHUATHIA B O0JIACTH SKOHOMHYECKON TMOJUTUKU M TPHUHITHS CTPATETHUECKUX
pEIIeHn Ha MUKPO- U MaKpOYPOBHE.

- TIK-10: «CmocoOHOCTh  COCTaBIIATH TPOTHO3  OCHOBHBIX  COIMAIBHO-
HSKOHOMUYECKUX TIOKa3aTejell JeATeIbHOCTH NPEANpUATHs, OTpaciyd, pPETUOHAa U
HSKOHOMHUKH B LIETIOM).

[enb kypca: chopMUpOBaTh y CTYJIEHTOB 3HAHMSI, HABBIKM U YMEHHUS B pa3padOTKe
U OOOCHOBAaHMM YNPABJIEHYECKUX pEHICHWH Tpu  BbIOOpE, IUJIAHUPOBAHUM U
OCYIIECTBJICHUN MApKETUHIOBOM €ATEIbHOCTU (PUPMBI (OpraHU3aLNN).

3amaun Kypca: OCHOBHas 3ajlada Kypca — JaTh CTYJIEHTaM CHUCTEMaTHU3UPOBAaHHYIO
COBOKYITHOCTb MPAKTUUYECKUX METOJ0B paOdO0Thl PYKOBOACTBA MapKETHMHIOM OpraHU3alluu
Y YCTAHOBJICHHUIO MTyT€H JTOCTIKEHUSI MAPKETUHTOBBIX IEJIe OpPraHM3alMd B YCJIOBHSX
BHEITHUX U BHYTPEHHUX OTPaHUYCHUI.

Hucuunnmna  «KopropaTuBHBIE —~ MapKeTHMHI»  OO€CleYMBaeT  OBJIAJCHHE
CJICTYIOIUMU KOMIIETSHIIMSIMH C YU€TOM dTana ux (POpMUPOBAHUS

Kon HaumenoBanune Kox srama ocBoennsa HaumenoBanue >Tamna
KOMIIETEHIINH KOMIIETEHIINH KOMIIETEHIINH OCBOEHUSI KOMIIETEHIINH
1K -8 CrnocoOHOCTh TOTOBUTH I1K-8.2.1 CrocoOHOCTh  IPUHUMATH
AHAJIMTUYECKUE Oran 2 CTpPATETUYECKHE  PEIICHUs
MaTepHabl ISl OLIEHKU Ha MMKpPO- 1 MAaKpOYpPOBHE
MEpONPHUITHI B
obnacTu
SKOHOMUYECKOU
TOJUTHKA ¥ TIPUHSTHS
CTPaTErMYECKUX
peuieHuii Ha MHKpPO-
MaKpOYPOBHE

[1K-10 CrniocobHOCTh [1K-10.3.1 CrocoOHOCTh ~ COCTaBIIATH
COCTaBIIATh IIPOTHO3 Oran 3 IIPOTHO3 OCHOBHBIX
OCHOBHBIX COLIMAJIbHO- COLIMAJIbHO-DKOHOMMYECKUX
SKOHOMUYECKUX MoKazaresel NesaTeabHOCTH
IoKazaresieu NPEIIPUATHSL.
JeSITeNIbHOCTH
NPEINpPUATHS, OTPACIH,
peruoHa U HKOHOMHUKH
B LIEJIOM.




1.2. B pe3ynapTare OCBOEHUS IUCUUIUIMHBI y MAarucTpaHTOB JOJDKHBI OBITh

C(I)OpMI/IPOBaHBI CJICOYIOIIMC 3HAHWSI, YMCHHS U HABBIKU.
dopmMupyemblie
KOMIIeTeHIIUH (KO 1
Ha3BaHHe KOMIIeTeHIUH)

I[lnanupyemsble pe3yabTaThbl 00y4eHH s
10 AUCUMIIMHE (MOTYJIIO)

I1K-8.2.1 CriocobHOCTE 3HaHue:

HMPUHUMATH CTPATETHYCCKHE - o0mmMX 3aKOHOB VIPABJIICHHS, KOTOPHIC BIHUSIIOT Ha
pelIeHUs Ha MUKPO- U NPUHATHE  YIPABJICHYECKUX  PEIICHUH W YCJIOBUH
MaKpOYpOBHE MPABMJIBHOTO WX HCIIOJIb30BAHKE B KOHKPETHBIX CHUTYaIHSIX

pa3paboTKU U pean3aliy CTpaTeruii pa3BUTUs OM3Heca;

- TEOPETUYECKHUE OCHOBBI M METOAOJOTHIO Pa3pabOTKH U
MIPUHATHS OPTaHU3ALMOHHO- YIIPABICHUYECKUX PEIICHUHN IIpU
pa3paboTKke, BHEAPEHUHU U pealli3allii CTPATEerHil pa3BUTHS
Ou3HECa Ha MUKPO- U MaKpOYpOBHE.

YMenue:
- 30hdeKTHBHO  OCYIIECTBIATH  TPOIECC  MPHHSITHS
OpraHU3aIMOHHO- VIPaBICHYECKUX  pElIeHUuH  mpu
pa3paboTKke, BHEAPESHUU U PEATU3AINHA CTPATCTHIH Pa3BUTHS
ousHeca;

- HCIOJb30BaTh aJeKBaTHbIE OW3HEC-CPEAe TEXHOJIOTHHU
MPUHATHS OPraHU3ALMOHHO-YIPABIECHYECKUX PpEUICHUH Ha
MHUKPO- U MAaKpOYPOBHE.

Bnanenue:

- HaBbIKAMHU TMPUHATHSA OOOCHOBAHHBIX OPraHU3AIMOHHO-
yIpaBICHUYECKUX peUIeHH B o0jacTu pa3paboTKu U
peanu3aiuu CTpaTeruii pa3BUTHs OM3HECa HA MUKPOYPOBHE;
- HaBBIKAMU TPHUHATHS OOOCHOBAHHBIX OpPTaHU3AIMOHHO-
YIOPaBICHUYECKUX pelIeHnd B 00JacTh pa3paboOTKH U
pean3alyy CTpaTeruii pa3BUTHs OM3HECa HA MAKPOYPOBHE

[1K-10.3.1 CriocobHOCTB 3HaHue:

COCTABJIATh IIPOTHO3 OCHOBHBIX | - OCHOBHBIX KOHUENIUNA U METOIOJIOTHYECKUX MTOJIOKEHUN

COLMAIIBHO-DKOHOMUYECKUX COBPEMEHHOM KOpHopaTUBHOW (PHHAHCOBOW aHAIUTUKH;

MIOKAa3aTeJIeH NeATeIbHOCTH - TMOHATUHHOrO ammapata B o0jacTu Oyxraiarepckon

PEIIPUITUS OTYETHOCTU M COBPEMEHHOMN (PMHAHCOBON aHAJIUTHUKHU.
YMeHue:

- (¢opMupOBaTH CHUCTEMY KJIIOYEBBIX (DUHAHCOBBIX
nokaszatenel s 0O0OCHOBaHMSI KOHKYPEHTHOH PBIHOUHOU
MO3UIMM KOMIIAaHMM B paMKax Y4YeTHOH M (UHAHCOBOMU
MoeJieil KOMIIaHHUU;

- BBIBJISAITH OCOOCHHOCTH COBPEMEHHOW (PUHAHCOBOM
AQHAIMUTUKH, JUCTAHIIUPYIOUIECS OT aHanmu3a (UHAHCOBOM
OTYETHOCTU (PUPMBI.

Bianenue:

- pacro3HaBaHUs (DUHAHCOBBIX MTPOOJIEM KOMIIAHUU 10
TPaJAUIIMOHHBIM TOKA3aTeNIsIM M3 OTUYETHOCTH U MO HOBBIM
AHAIUTUYECKUM METPUKAM;

- 00OCHOBAHHSI aJNTOPUTMOB NPAKTUYECKON peanu3anuu
(rHaHCOBOW M MHBECTUIIMOHHOW MOJUTHUKU KOPIIOpalluu




2. O0beM U MeCTO AUCHUILTUHBI (MoayJis1) B cTpykType OII BO
Hucuumummaa  b1.B.05  «KopmopaTuBHBIM MapKeTHHI» OTHOCHUTCS K  OJIOKY
00s3aTeNbHBIX NUCIMIUIMH 0a30BOM 4YacTW y4yeOHOTO IUIaHA HaIpaBJIEHUS MOATOTOBKHU
maructpoB 38.04.01 «OxoHomuka» c¢ mnpoduwieM mnoarotoBku «KopropaTuBHas
SKOHOMHMKA.
Jucuumirza u3y4aeTcs B paMKax:

OYHOU U 0YHO-3a09HOU (hopM Ha 2-M Kypce B 3-M ceMecTpe;

oOyueHus: MpeIycMaTpUBaeT MPOBEICHUE CIEIYIONINX BHIOB
y4eOHbIX 3aHATHd: 16 9. gmekmuii, 48 4.
MPAKTUYECKUX 3aHATHI, 44 4. caMOCTOATEIbHON
paboTHI CTY/ICHTA,

3a04YHOM (POPMBI OOyUEHHUS: Ha 2-M Kypce;
B oObeme 8 4. jeknmid, 16 Y. TPaKTHIECKUX
3ansaTuii, 111 4. camocTosITeNbHONW pPabOThHI
CTYJICHTA.

OO11ast TPyI0€MKOCTh AUCIUILUIMHBI cocTaBiseT 4 3aueTHbie equauibl (144 gaca).

dopma NpOMEKYTOUHOM aTTECTALUU — FK3AMEH.

B wmeroponmornueckoM 1maHe «KopmopaTWBHBIMI MapKETHHI» ONHUpPAeTCs Ha
MUHHUMAJIbHO HEOOXOJIUMBbIN 00BEM TEOPETUUYECKUX 3HAHMM, a TaKKe Ha MPUOOpETEHHBIE
paHee YMEHUS W HaBBIKM B 0O0JIACTHU HKOHOMHYECKOW TEOpUU, TEOPUU OpTraHHU3alluH,
BBICIIIEN MATEMATHKHU.

HucuumuinHa peanusyeTcs Hapsay C HW3YyYeHHMEM TakuX JUCHUIUIMH — Kak:
b1.B./IB.01.01 «®unancoBsiii MeHemxMeHT», b1.B.JIB.01.02 «IlnanupoBanue wu
nporunosupoBanue», b1.B.JIB.03.01 «Kopmopatusroe ympasiaenue» niu b1.B.J/[B.03.02
«Kopnoparuueiii MeHemxmenT», b1.B./IB.02.01 «PecTtpykrypusanus kommnaHuii» HiId
b1.B.JIB.02.02 «MonenupoBaHue OM3HEC-TTPOLIECCOB U PEUHKUHUPHHT.

Oc00OEHHOCTBHIO TUCHIUTUTUHBD) SABJISIETCS €€ IPAKTUKO-OPUEHTUPOBAHHBIN XapakTep,
a TakXe To, 4TO oHa Oaszupyercsa Ha auciuiuinHax b1.5.06 «CoBpeMeHHBIC TEXHOJIOTUH B
MEHEKMEHTE» U IPYTUX «Oa3UCHBIX) YIMPABICHYECKUX AUCITUTUIMHAX.

3. Conepskanue U CTPYKTYPa AUCHUILTHHBI (MOTYJIfA)
3.1.Pacnipenenenne oObeMa JUCHUIUIMHBI (MOIyJs) TO pazzaenaMm (Temam),
cemMecTpam, BuaaM yueOoHou paboTsl u popmMaM KOHTPOJIS

O0beM aucuMNJIMHbI (MOAYJIs), Yac.
KounTakTHasi paéorta @opma
6 TeKylIero
Ne n/n HaumeHnoBanue Tem 00y9aOIIHXCH € KOHTPOJISI
- (pasaenos), Bcero npenoaaBaTejieM CP | ycumeBaemoctH ,
10 BUIAM Y4eOHBbIX 3aHATHH NpPOMe:KyTOUHOI
J/390, JIP/ 20, 3/ 20, KCP aTTecTauuu
JIOT* JIOT* JIOT*
Ounasn u ouHo-3a04HaAs hopma 0OyueHus
TeopeTnueckue
OCHOBBI
Tema 1 14 2 8 4 -
KOpIIOPaTUBHOTO
MapKeTHHTa




O0beM aucuMNJIMHBI (MOIYJIs), Yac.
KounTakTHasi padora Popma
Oy4yarommxesi ¢ reiymero
Ne /i HanmeHoBaHHe TeM 0oy KoHTpoNS
(pa3sneiioB), Bcero npenojasarejieM CP | ycueBaemoctH ,
10 BUIAM Y4eOHBbIX 3aHATHI NpPOMeKyTOUHOI
J/90, JIP/ 30, 113/ 20, KCP arrecTauuu
JOT* JOT* JOT*
AHanu3 1ueneBoi
Tema2 | aynuropuu 20 4 8 8 O,
Tema3 | KOPHOpaTHBHAA 18 2 8 8 T
OpeHI-CTpaTerus
KommyHukanmonsas,
Tema 4 | xkpeaTHBHas U 20 4 8 8 P
MeIuitHasl CTpaTeruu
WNHcTpyMeHTHI U
Tema 5 | kaHaibl 18 2 8 8 O, 1
MIPOBMXKCHUS
AHanuz
Tema 6 | 2PbexTHBHOCTH 18 2 8 8 T
MapKeTUHTOBO
JIeSITeIbHOCTH
IIpomexxyTo4Hast aTTECTALMS 36 IK3AMCH
Bcero: 144 16 48 44
3aounasn ghopma 00yuenusn
Teoperuyeckue
Tema 1 | OChOPH 18 - 2 16 -
KOPIIOPAaTHBHOTO
MapKeTHHTa
I 30 1 2 27 P
ayJIUTOPUH
Tema3 | KOPHOpaTHBHAA 23 1 2 20 T
OpeH-cTpaTerus
KommyHUKanmonHas,
Tema 4 | xpeaTuBHas U 20 2 2 16 -
MEIWHAS CTPAaTETUN
NHcTpyMeHTHI U
Tema 5 | xaHambl 22 2 4 16 -
MIPOJIBMXKCHUS
AHanuz
Tema 6 | 2PdoxTHBHOCTH 22 2 4 16 KP
MapKETHHTOBOM
JIeSITEIbHOCTH
[IpomesxyTouHast aTTecTanus 9 9K3aMeH
Bcero: 144 8 16 111
Ilpumeuanue:

*— npu npumMeHeHulu 31eKnpoHHoco 06y1l€H1/l}Z, ducmanquHHblx 06pa306’am€./lbl-lblx MEXHONI02ULL 8 COOMBEMCMBUL
C yll€5HblM njianom,

** — opmbl mekywezo koumpons ycnesaemocmu: onpoc (0O), mecmuposanue (T), konmponvnaa padoma (KP),
pegpepam (P), oucnym (/]) u op.

3.2. HaumeHoBaHue U coJiep>kaHue pas3iesoB (TeM) TUCHUTITMHBI

Ne HanmenoBanue

Coaepskanne pa3jgena (TeMbl
TeMbl pasnaeia (TemMbl) Aep pa ( )
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1 Teoperuueckue 0CHOBBI CyIIHOCTb U 331241 KOPHOPaTUBHOTO MapkeThHTra. OCHOBHBIC
KOPIIOPaTUBHOTO OIIpe/IesIeHHs] KOPIIOPAaTUBHOI'O MapKeTHHIa. MeTo0IornuecKue
MapKeTHUHTra OCHOBAaHUsI, OCHOBHBIE KOHLICTIIIMY ¥ MOJIEI MapKETHHTA.

2 AmnHanu3 ueneBoi Amnanu3 1 cnocoObl onucanus aynutopun. opmMupoBaHue
Ay TUTOPHH npoduias Pazpaborka 1eHHOCTHOrO mpeiokenus, Customer

development.

3 Kopmoparusnas 6pena- OcHoBHBIE MOZIeNY OpeHINHTa. DIeMeHThI OpeHI-TaT(opMBI.
cTparerus ITouck u onucanue uncaiitoB LHA. ®opmuposanue YTII.

®opmupoBanue oberrannii Operna 1 RTB. ®opmynupoBka cytn
OpeHpa.

4 KommynukannonHnas, KommynukannonHas apxuTekrypa. @opMynnpoBKa KIIOYEBBIX
KpeaTuBHas 1 MEeJUHAs cooOmienuit komnanuu. Pazpabotka Tone of voice n
CTpaTeruu KOMMYHHKAaIIMOHHOTO IUIaHa KOMIaHuM. Pa3zpaboTka kpeaTuBHON

uaeu. KpeaTuBHast KoHIeTIusI.

5 HHCTpyMEHTHI ¥ KaHAJIbI ITocTanoBka neneit npoaBuxkeHyst. IHCTpyMEHTBI U KaHAJIbI
TIPOJIBMKCHUS npoaBmkenus B opduaiin u digital-cpene (Menuiinas pexiama,

PR, xoHTEeKCTHAs pekiIama, IOMCKOBask ONTUMU3ALINS,
nuporenepanust, SMM, email-mapkeTusr). PaspadboTka
MapKEeTHHTOBOTO IIJIaHA.
6 Anamms 3 peKTHBHOCTH
MapKETHHTOBO Wuctpymentst aHanmu3a 3¢ dexTuBHOCTU. Pa3paboTka crcteMbl
KPI. OnTumuzauus ctpaTerui MApKETHHIA.
JeSITEIBHOCTH
3.2. [IpakTHueCcKre U CEMUHAPCKUE 3aHITUS

JU1st O4HOM U OYHO-3a04HOU POPMBI OOYUEHHUS:

No Ne pasnena . TpynoemkocTs (B
wn (TembI) TemaTnka npakTHUECKUX 3aHATHH wacax)
JMCIATUTHHBI

1 1 CymHOCTh KOPIIOPaTUBHOIO MAPKETUHTA. 4

2 2 AHanu3 1eJIeBOM ayIUTOpPUM W OIpejesieHne mpoduien 8
KJIUEHTOB

3 3 Pa3paboTka crpareruu OpeHIMHTa KOMITAHUT 4

4 4 Pa3zpaboTka KOMMYHUKAIIMOHHON CTpaTEeruu 4

S) 4 Pa3paboTka kpeaTUBHOM cTpaTeruu 4

6 5 Pa3pabotka MeauiiHON cTpaTeruu, BBIOOp HMHCTPYMEHTOB 2
TIPOIBIDKEHHSI

7 5 IToaroToBKa MapKeTHHIOBOTO IIJIaHa 2

8 6 Omnpenenenne KPI u meTo10B ananu3a 3¢ (heKTUBHOCTH 4

Jiist 3a04HOM (hOpMBI OOYUEHHUS:

Ne paznena
Ne pasil . TpynoemkocTs (B
(TembI) TemaTnka NpaKTHUECKUX 3aHATHHA
n/m yacax)
JVCIIATUTHHBI
1 1 CymHOCTh KOPIIOPaTUBHOIO MAPKETUHTA. 2
2 2 AHanmu3 T1eJIeBOM ayJUTOPUM W OIpejesieHne mpoduien 5
KJIUCHTOB

3 3 Pa3pabotka cTpaTernu OpeHJMHra KOMIAHUH 2

4 4 Pa3paboTka KOMMYHHUKAITMOHHOM CTpAaTErul 2

S) S) Pa3zpaboTka MenumiiHOW cTpaTeruu, BBHIOOP HHCTPYMEHTOB 2
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IIPOABHIKCHUSA

6 S) IloaroroBKa MapKETUHIOBOTO IJIaHA 2

7 6 Omnpenenenue KPI n Mmeronos ananmza 3¢ heKTUBHOCTH 2

4. ®oHJ OLIEHOYHBIX CPEACTB MPOMEKYTOYHOH aTTeCTAlUN
no qucuumiude (moay.naio) b1.B.05 «KopnopaTtuBHbIii MapKeTHHD)

4.1. ®opmMbl U METOABI TEKYLIErO0 KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOU
aTTECTaLUH.

Texkymuil KOHTpOJIb SBISAETCA OJHUM M3 COCTABJLIIOIIMX OLICHKM KadyecTBa
OCBOEHUS1 00pa30BaTENIbHBIX MIPOrPaMM, HalpaBJIEHHBIH HA MPOBEPKY 3HAHUI, YMEHUI U
HaBBIKOB oOOydaromuxcsi. OCHOBHBIMU 3a/layaMU TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
ABJIIETCS TOBBIIICHUE KAayecTBAa W IPOYHOCTU 3HAHMM CTYACHTOB, IMPHOOpETEHUE U
pPa3BUTHE HAaBBIKOB CaMOCTOSITEIbBHOM pabOThl, a TaKK€ IOBBILIEHUE AKTUBHOCTH
CTYJICHTOB Ha 3aHATUAX. J[aHHBIN BUJI KOHTPOJISI CTUMYJIUPYET y CTYJ€HTOB CTPEMIICHHE K
CUCTEMATUYECKON CaMOCTOSITEIbHOM padoTe MO M3YyYEHUIO AUCHUIUIMHBL Texkymui
KOHTPOJIb MPEJCTaBISET COOOW PpEryJIIpHO OCYIIECTBISIEMYIO IIPOBEPKY YCBOCHHUS
yueOHOro  Marepuasna.  JlaHHas  OUEHKa  MOpeArnojiaraeéT  CUCTEMATHYHOCT,
HEIOCPEJICTBEHHO KOppenupyromasicss ¢ TpeOOBAHUEM IOCTOSIHHOTO WU HEMPEPHIBHOTO
MOHUTOPUHIA Ka4yeCcTBa 00yUECHHUS.

OneHka 3HaHUM, YMEHHH W HAaBBIKOB OCYLIECTBISETCS HA BCEX NPAKTUYECKUX
3aHATUAX 1O BceM (opMaM OOy4YEHHUS B COOTBETCTBMU C LIEJISIMU U 33Ja4yaMU 3aHSATHS.
Texymmii KOHTPOJIb 3HAHWW, YMEHUN U HABBIKOB OCYILIECTBIISIETCS IPENOJABATENEM I10
YeThIPEeXOAJUIbHOM IIKaJIe C BBICTABJICHUEM OLIEHKHU B )KypHAaJIE yUeTa 3aHsITHA.

[TpomexyTouHass aTTecTalus MPEACTaBIsieT cOOOW MpoUeAypY, MPOBOAUMYIO C
LEJIbIO OIPENIETICHHsI CTEIIEHU OCBOEHUS 00yUaroUMUCs 00pa30BaTeIbHON IPOrpaMMBI, B
T.4. OTAEJbHOM YacTU WM BCEro o0bemMa y4eOHOro MpeAaMeTa, Kypca, IHUCUUILIUHBI
oOpa3oBarenbHOl mporpamMmbl. OHa mnpoBoauTcs B (opmax, ONpPEIENIEHHbIX YYEOHBIM
IJIAaHOM, U B nopsike, yctanoBieHHOM PAHXul'C.

4.1.1. B xome peam3auuu JUCHHAIUIAHBL «KOpPIOpPAaTUBHBIA ~ MapKETHHI»
UCIIOJIb3YIOTCS CIEAYIOIINE METOAbI TEKYIIETO KOHTPOJISl yCIEBAEMOCTH O0yUarOIIMXCA:

Kypc «KopnopaTuBHBII MapKETHHI» HM3y4aeTCs Ha OCHOBE JIEKIIMOHHOTO
Marepuana, CEMHUHApPOB, MPAKTUUYECKUX 3aHATUH M CaMOCTOSATEIbHOM padoThl MOJ
PYKOBOJICTBOM IPENOIABATEIIS.

Jliis1 0uHOM (hopMBI 00yUeHUsA

Ha ouHOM oOTHeneHMH B KayecTBE OCHOBHBIX 3JEMEHTOB y4eOHOro mpolecca
BBICTYNAIOT MPOOJIEMHO-OPUEHTUPOBAHHbIE JIEKIUH, C TOCIEAYIOUIMM MPUMEHEHUU
TEOPETUYECKUX 3HAHUN Ha NpaKTHUECKUX 3aHATHsIX (cemuHapax). Kpome Ttoro, Oyner
IIPOBOJIUTHCA TEKYILEE TECTUPOBAHUE.

Jnst nocTikeHus nened o0ydeHHsl JaHHOTO Kypca MpoLecc M3ydeHHsl maTepuana
npeanojaraer padoTy HE TOJbKO Ha JIEKUMUSX M CEeMHHApax, HO U CaMOCTOSITENIbHYIO
paboTy ¢ UCMOJIB30BAHUEM PA3IUYHBIX HH(OPMAIIMOHHBIX pecypcoB. OOBEM U CTPYKTYypa
TaKoW pabOThI pa3IMyalOTCs B 3aBUCUMOCTU OT (POPMBI OOyUEHHUS.

PK-1,2 — 310 pybOekHbIE KOHTPOJIH.




PK-1 310 pedepar (TeMbl yKa3aHbl B COOTBETCTBYIOIIEM pasaene [Iporpammer).
MaxkcumanpsHas orieaka 3a PK-1 — 20 0asuios.

PK-2 — »10 TecroBoe 3amanue wu3 20 BompocoB (mpumep Tecta — B
COOTBETCTBYIOIIEM pa3jielie HAcTosIIeH mporpammbl). MakcuManbsHas oneHka 3a PK-2 —
20 0asuioB, COOTBETCTBEHHO peajbHasi OlEHKAa paBHA KOJMWYECTBY MPaBUIIbHBIX OTBETOB.
[TpoxoaHo¥ 6amt 1o Tecty paBeH 12.

[lo oxkoHyaHuU Kypca caaercs dK3aMeH. Bompockl Juisi MOATOTOBKH K IK3aMEHY
MPUBOIATCS B COOTBETCTBYIONIEM  pa3jielie  HACTOSANMX  Yy4eOHO-METOIUYECCKUX
MarepuasioB (IMyHKT 4.3 HacTosIIel paboueil MPOrpaMmel).

DK3aMeH MPOBOAUTCSA MOCPEICTBOM YCTHOTO ONpoca CTyJleHTa (auanora
MIPETNoIaBaTelisi CO CTYJAEHTOM) IO OujeTam, IeJb KOTOPOTO 3aKII0YACTCs B BBISBICHUU
WHJUBUAYAJIbHBIX JOCTHUKEHUU CTyJIeHTa 10 TIOHUMAHHIO OCHOBHBIX IOJOKECHUI
JUCIHUIUIMHBL. MakcuMalibHasl OLleHKa 3a 3K3aMeH coctaiisieT 40 6amios.

Huxe mnpuBOAUTCS TNPUMEPHBIM CEMECTpOBBIA TpadUK BBIIOJIHEHHUS CIa4H
PEUTUHTOBBIX padOT U MPOXOKIACHUSI KOHTPOJIBHBIX PyOEKeH 1Mo AUCITUILIUHE .

Mecsing CeHTs0pb OKTS0pb Hos6pn Jexabpb Ceccus
No wenenu DK3. Bcero
OamioB
A|lN|o |t |w|o| ~ (oo 9 (dYY J L9
KonTtpons PK-1 P;(—
80
Baer 20 20 40

Texymmit petunr — 20 6ana0B, TakuM 00pa3oM, MaKCUMaJIbHAasi CyMMa, KOTOPYIO
MOXHO HaOpaTh, YCHENIHO BBHIMOJHUB BCE 3alaHUsl W TECThl (BKJIIOYAsh WTOTOBBIH),
coctapisier 100 OammoB. B 3aueTHylo KHIDKKY CTyA€HTa U B BegomocTh oOleHKa
BBICTABJISIETCSI B COOTBETCTBUU C HIDKETIPUBEICHHON TaOJIUIICH.

Cymma 6asioB Ouenka
91-100 5 (OTAMYHO)
71-90 4 (xopor1io)
60-70 3 (yAOBJIETBOPUTEIHHO)
Menee 60 | 2 (HEyAOBIETBOPUTEIHHO)

JIJ1s1 32049HOI, 04YHO-32049HOH (pOpM 00yUeHUsI

JIJ1st CTYI@HTOB 3a09HOTO, OYHO-320YHOTO U WHIAMBUIYAJTLHOTO OTAEICHUN 0co00e
3HaUYE€HHUE MPUOOPETAET caMOCTOsATENbHAs NpopaboTka MaTepuana Kypca 1o OCHOBHOMY
CIIUCKY y4e€OHOW JIMTEPaTyphl, MOCKOJBKY JICKIIMOHHBIA KypC HA€TCs B OTOM ClIydae B
COKpALIEHHOM BHJIE.
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I[Io oxoHuanuu KypCa CAACTCsA 3SK3aMCH. BOHpOCbI AJIT TIOATOTOBKU K 3K3aMCHY
IMPUBOOATCA B COOTBCTCTBYIOIICM pas3acic HaCTOAIIMX y‘le6HO-MeTOIII/I‘{eCKI/IX
MaTCpUaJIOB.

4.2. Marepuanbl TEKYIIEro KOHTPOJISI  YCIIEBAEMOCTH, OOECIeYMBaIoIIne
OLICHHBAHUE 3HAHUM, YMEHUHN, HABBIKOB U (HJIN) OTbITA ACSTEIHHOCTH.

4.2.1. JIns nanucanus Pedepara (TK-1) npennararorcs cienyromme TEMBbI:

MecTo u posib MapKETUHTOBOM JIEATEIHLHOCTH B COBPEMEHHON KOMIIAHHH.
YcnoBus u 0cobeHHOCTH pa3BUTUs OpeHanHra B Poccun.
NuanBuayanbHOCTh OpeHIa U €€ XapaKTepUCTHKY.

[TpoGyiema 3amuThl OT MOJJETOK U UMHUTAIIUNA OPEHIOB.

Pa3paboTka nMeHu OpeHaa: TPyIHOCTH U BO3MOKHOCTH.

Kak uzmeputs 1047165HOCTD OpeHTy?

Ocob6ennocty (hopMHUpOBaHKS HallMOHAILHOTO OpeHa B Poccum.
KoMMyHMKaIIMOHHOE yIpaBiieHuEe OpEHI0M.

Nmux Opena: Kak IpuUBJIeYb U yaepkKaTh NOTPEOUTENs?

0. Ucnonb30BaHne NCUXOIOTMUECKUX OCOOEHHOCTEN B yIpaBIeHUHN OpeH1aMu.
1. IToxxoasl M MOJIeNH ONMCaHUs OpeHa

2. Kak OpeHibl BIUSIOT Ha HaITy KU3HB?

13. ®opmupoBanue OpeHa B TOPTroBie. B3auMocBsI3b TOBAPHBIX M TOPTOBBIX OPEHIOB.
14. TIpaBoBBIE OCHOBBI OXpaHbl OpeH/A.

15. Pa3BuTue OpeHa BO BpeMEHHU.

16. TTogxomap! K pa3paboTKe KOMMYHUKAIIMOHHOHN TUIaT(HOPMBI KOMITAHUN

17. Ilonxonpl K pa3pabOTKe KpeaTUBHOM MI1aT(OpMbl KOMIaHUU

18. Ocobennocty (HOPMHPOBAHUSI MAPKETHHTOBOTO TJIaHA KOMIIAHUHU

19. OcHoBHBIE HHCTPYMEHTHI MPOIBIKEHHS KoMnanuu B digital-cpene

20. OcHoBHBIE MeTONbI aHanm3a 3(P(HEKTUBHOCTH MAPKETUHTOBOW JEATEIHLHOCTH B
KOMITaHUHU

PR BOO~NOOAWNE

MeTtonnueckue pekoMeH1aluu 1o Hanucanuio Pedepara

. 3aJlaHle ¢ MAaKCUMaJIbHO BO3MOXKHOM MPAKTUYECKON HAMPaBICHHOCTHIO;

. o6veMoM (B skBuBaneHTe) 10-12 crangaptaeix crpanull (Times New Roman
14°, 1,5 unrepnann).

[IpumepHas cTpykTypa paboThl:

. TEOpeTUYEeCKasi 4acTh — OINHUCAHME paccMaTpuBaeMol mpoOsIeMbl, 0030p
B3TJISI0B M KOHIIETIIIUH HAa OCHOBE PEKOMEHJOBAaHHBIX UCTOUYHHUKOB M JICKIIHIA;,
. IpaKTHYECKas 9YacTh — MPUMEPHI M WJUTFOCTPAIIMK U3 COOCTBEHHOM MPaKTHKU

W/WINA U3 MaTepHUaoB MEPUOIUUECKON medyaTu, web-cailToB, MPpUBEJEHHBIX B CIIUCKE WIIU
CalTOB Pa3IMYHBIX KOMITAHUHN U PUPM.

Kputepun ouieHUBaHUS: U3MEPSIOTCS OPUTMHAIBHOCTBIO TE€KCTa HEe MeHee 65% B
cucreMe AHTUIUIarMat, TIOJHOTOM pAaCKPBITUS BOMpPOCa M HAJIUYUMEM KOHKPETHBIX
MPaKTUKOOPUEHTHUPOBAHHBIX BHIBOJIOB TIO MOCTABICHHBIM MPOOIeMaM.

11



4.2.2. TecToBoe 3aganue no aucuuruinae «KopnopatusHsiii MapkeTuHr» Tema: 5,6

1) B xakoMm pekjilaMHOM MHCTPYMEHTE U3 MIEPEUUCIICHHBIX TPAJUIIUOHHO
HaOromaeTcs caMblid BeICOKHI nokasarens CTR:

(1) TaprerupoBaHHas peKjaMa B COIUATBHBIX CETSX.

(2) KonTekcTHas pekiiama B MOMCKOBBIX CHCTEMaX.

(3) bannepHas (MeauitHas) peKiiama.

(4) TwuzepHas peknama.

(5) Pa3smemnienne cChUIOK Ha MAPTHEPCKHUX CalTax.

2)  Uro Takoe KOHBEpCHS B UHTEPHET-MapKETHUHTE:

(1) Dro OTHOIICHUE YUCIIA TIOCETUTEJICH CaifTa, BHITOJHUBIINX HA HEM KaKHe-
100 11eNIeBble IeUCTBUS, K 00LIEMY YHCITy TIOCETUTENEH calTa.

(2) D10 MapKeTHHT, IPOBOJAUMBIH IPH HETATHBHOM CIIPOCE, TO €CTh
MPAKTUYECKOM OTCYTCTBHH CIIPOCa Ha TOBAPHI.

(3) CwmeHa MapKETHHTOBOM CTPATETUH MOCTE CYIIECTBCHHOTO U3MCHEHUS
npojiyKTa (caiita).

(4) DTto mporecc nepeBoa ACHEKHBIX CPEJCTB WM 0OMEHA BUPTYaIbHOM
BaJIIOTHI YePe3 AIEKTPOHHBIE KOIIEIbKH.

(5) DOro mporecc nmepepabOTKM KOHTEHTA CaiTa C ETbI0 H3MEHEHUS COCTaBa
AIpa ayAUTOPHUH CaiTa.

3)  Kakoii mokazarenb OTKa30B CUUTACTCS HOPMO# [T OOJIBIIMHCTBA HHTEPHET-
CalTOB (CpeaHEPHIHOYHBIE TTOKA3ATEIN):

1) 1-3%.

(2) 10% - 15%.

(3) 40-60%.

(4) 85-95%.

(5) 100%.

4)  Kakoii moka3aresib He UCIOIb3YETCS IS u3MepeHus 3 (HEeKTHBHOCTH
PEKIIAaMHBIX KaMITAaHHH B HHTECPHET:

(1) CPC.
(2) % otkazos.
(3) ICR.

(4) Bpewms, mpoBeCHHOE MTOCETUTEIIIMU Ha CaiiTe.
(5) TI'aybuna mpocmoTpa caiita.

5)  Kakoif ”HCTpYMEHT HE HCIIOJIb3yeTCs /11 MOHUTOPUHTA YITOMHUHAHHIA
OpeH/I0B B COIMANIBHBIX CETSIX U OJorax:

(1) Wobot.
(2)  Youscan.
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3)
(4)
Q)

6)

1Q-buzz.
Kpubpywm.
Google Analytics.

Ecan nepea BaMu CTOUT 3adda YBCIMYCHUA IIPOAAK C IIOMOIIBIO caﬁTa,

KaKoM U3 HHCTPYMCHTOB BbI 6y,[[€Te HCIIOJIB30BATh B IICPBYIO OUCPCAb:

(1)
(2)
3)
(4)
()

7)

(1)
(2)
(3)
(4)
()

8)

Menuiinas pexiama.
KonTekcTHas pexiiama B HOMCKOBBIX CUCTEMAX.
BupycHblli MApKETHHT.

SMM.

CHGHH&J’IBHBIC IMPOCKThI HA TCMATUYCCKUX IMOPpTAJIAX.

KimnkalGenpHOCTh ATO ITOKA3aTellb:
CTR.
CPM.
CPC.
CPV.
CPO.

K MCTOAaM YBCINYCHHA ITIOKA3ATCIIA, XapaKTCPU3IYIOIICTO OTHOMICHHC YHCJIa

LIEJIEBBIX JICMCTBUM K KOJI-BY IMIOCETUTEIICH HA CAUTE, HAMMEHEE BCETO OTHOCUTCSL:

(1)
(2)
3)
(4)
()

9)
(1)
(2)

Vnyuienue nu3aiiHa 0aHHepa, BEAYIETro Ha CaMT.

VYydieHre KOHTEHTa CalTa.

I'pamoTHOE MOCTPOEHNE HABUT ALY TI0 CAUTYy.

VYayumenue yno0cTBa (103a0MIMTH) caidTa 1Jisi yMEHbIIEHUs OapbepoB.
C nepBbIX CTPOK COOOIIATh YHUKAIBHOE TOPrOBOE MPEAJIOKEHHE.

Kakoii u3 KoMITOHEHTOB He BXOAUT B cocTaB digital-ctpareruu:
CerMeHTal¥sl ayIMTOPHH U BBIOOP 1IEJICBOIO CETMEHTA.
OnpenencHre KOHKYPEHTHBIX MPESUMYIIECTB U BBIPA0OOTKA COOOIICHHUN ISt

Kaxaoi u3 rpyni LA.

(3)
(4)

IIA.

Pa3zpaboTka kpeaTHBHOM CTpaTeTuy U CIIOCOOOB TOHECEHUS COOOIIEHUS 0

OHpC)IG.HCHI/IC HHCTPYMCHTOB [JI1 aHAJIMTUKHW U CTaTUCTUKH Ha BCCX JTallax

paboThI ¢ ayuTOpHEH caiTa.

()

10)
1)
(2)

Onpenenenre KaHAIOB KOMMYHUKAIIUH.

Jlunorenepanus 310:
['eHepanys MO3UTHBHBIX OT3HIBOB B OJIOTaX U Ha Gopymax.
ObecniedeHne moceTuTeseH caiita BCeMu HEOOXOIUMBIMU MaTepHaIaMH O

IIPOAYKTaX U YCIIyrax, MpeACTaBICHHBIX HA CalTe.

3)

Crioco6 moucka v MpuBJICYCHUS KIUEHTOB uepe3 MHTepHeT

(ueseHanpaBIE€HHbII HHTEPHET-MAapKETHHT).
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(4) Tenepuposanue (JIyumux UuactpymenToB JoctymHeix Opranu3anum) Juis
MaKCHMAaJIbHOI'O yI0BIETBOPEHUS OTPEOHOCTEN OCETUTENEN caiTa.

(5) dopmupoBaHUE MPOTrPaMMBbI TIPOIBIKEHHS HAIIETICHHON HCKIFOUUTEIHLHO Ha
CO3/1aHKE OJIarONMPUATHOIO UMUKA OpeHa.

4.3.OK3aMeHallMOHHOE 3aJ1aHue Mo AucuuInHe « KoprnopaTuBHbIN MapKETHHI»
Borpocsl k TeOpeTHYECKON YaCTH 3K3aMeHa

YTto Takoe MapKEeTUHT?

Mogeas AIDA

MapkeTtunr-mukc (4P)

KOHTHHYYM pa3iuyHBIX TUIIOB MPOJIYKTOB

Ananus 1A

dopmupoBaHUE LIEHHOCTHOTO MPEIIOKEHUS

Customer Development

®opmuposanue Y TII

CymHocTh OpeHanHra

0. KommyHUKalMOHHAsI CTpaTeTust

11. KpeaTuBHas cTpaTerus

12. Cuctemsl KPI B mapkeTunre

13. Cymraocts digital-crpareruun

14. ITpuHIMIBl GOPMUPOBAHKS MAPKETUHTOBOIO MJIaHA
15. OCHOBHBIE HHCTPYMEHTHI MPOJABMKEHUS

16. Uuctpyments npogax (SEO+SEM + Jlumgoreneparwsi)
17. UuctpymenTs! BoBieueHus (CHeInpoeKThl, UTPbI, MPUIOKEHNS)
18. MucTpyMeHTsI JosibHOCTH (crm + email-marketing)

Hoo~NoOkwWNE

4.3.1. [IpumMepsl MPaKTUUECKOTO SK3aMEHAIIMOHHOTO 33/IaHus

1. Heob6xoauMoO NpakTUYECKH peaan30BaTh AJITOPUTM IOUCKAa M HCCIEI0BaHUS
NO3UIMI KOHKYpeHTOB. CiyiaTellb CaMOCTOSITENBHO, 110 BIOpaHHOM OTpaciu
UIIET KOHKYPEHTOB, 00oiaer uHpopmaluo 1 GopMUPYET KapTy BOCHPUSATHUSA,
I7I€ YKa3bIBaeT MPEIO0JIaraeMyto MO3ULIUI0 COOCTBEHHOTO OpeHa.

2. 3agadya pa3paboTaTh KOMMYHUKALIMOHHYIO apXUTEKTYpy U KpPEaTUBHYIO
CTpaTeruto OpeHJa, UCIOJb3ys MPUMEPbl M TMOAXOJ M3JOKEHHBIH B pamMKax
Teopuu. T.e. 3amadya copMyIUpOBATH KIHOYEBBIE COOOLIEHUS + NPEIIOKHUTH
kpeatuBHY0 BIG IDEA 1 HECKOJIBKO KOHLIETILIMI Ha €€ OCHOBE.

3. 3amaua, chopMuUpoBaTh BCE DJJIEMEHTHI OpeHJa W OIHMCaTh B Pa3IMYHBIX
¢dopmatax matgopm OpeHaa: mupaMmuIbl, TPU3MBIL, Koieco OpeHaa.
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4, Pazpaborath Ha OCHOBE IIaTGOpMBl OpeHJa Ha3BaHHE M HACKO (UPMEHHOTO
CTHIIA

5. 33,[{3‘1& MPpCAIOKUTL CTPATCTUIO ITPOABUIKCHUS 6peHzxa, a4 MMCHHO HMHCTPYMCHTBI
N KaHaJIbl, COOTBCTCTBYIOIIHUC 3aABJICHHBIM LCJISAM

6. Omucanue OCHOBHBIX ATAOB BOPOHKH. OrpeneneHne 1 000CHOBAaHUE BETHUNHBI
KoHBepcuu. Pa3paboTka MapKeTHHTOBOTO MIaHa KOMITAHUU

4.4, Dx3aMeHaIMOHHOE 3a7aHue B (hopMaTe perieHre 3a1ad Ha OCHOBE KECOB

ITocTanoBKka 3aga4u:

1) IlpunymaTes U KpaTKo omucath 5 mpoduiied (peadbHbIX KOMIAHUM), pa3HBIX MO
pa3Mmepy, CTPYKTYPE U CyTH NpPeAJIara€MblX TOBAPOB U YCIIYT;

2) Ilpunymath Mo 5 BONPOCOB K 3TUM KOMIIAHUSAM, T.€. BCEro 25 yHUBEpCAIbHBIX
BOIIPOCOB, KOTOPhIE MOKHO OTHOCUTBH B JIFOOOM MOpPSIKE K 000N M3 5 OMUCaHHBIX
OpraHu3aIuu.

Kommnanus 1. IIpou3BoacTBo U NMpoaaxka rpakIaHCKUX camoJieToB. KpynHenmmi
aBUALIMOHHBIN XOJIIUHT C YHUCIOM pabOTHUKOB okosio 50 ThICc. yenoBek. B coctaB
XOJJUHTa  BXOAAT  BEIyIIME  KOHCTPYKTOpPCKME  OW0po U CepHilHbIe
CaMOJIETOCTPOUTEIbHBIE 3aBoJbl. KoMmanus obOecrieurBaeT BBINIOJHEHHE MOJHOTO
MKJIa paboT B aBHACTPOEHWU — OT TMPOCKTUPOBaHUS 10 OS(HPEKTUBHOTO
HOCIENPOAAKHOTO o0CIykuBaHus. [IpoayKius XoqAUHra — TPakJaHCKUE CaMOJIETHI.
[IpuopuTeTHON 3amadell XOJAMHIA, SBISETCS MOMCK HOBBIX MHPOBBIX DPBIHKOB, I'JI€
KOMIIaHUS MOYKET PEaIn30BbIBATh CBOKO MPOIYKIIMIO.

CroumocTs uncThix akTuBOB — 30 876 789 000 py6ieit

[Iporunozupyemas npudsuib - 7 500 000 000 py6ieit

JIOXOAHOCTh aHAJOTHYHBIX KOMIaHuii — 5% Ha COOCTBEHHBIM KamuTal, TpH
s dexTuBHOM KanuTamuzauuu 25%

Poct peiHKka Maiblii. 3aHUMaeMas 40Ji1 pbIHKA KOMITAHUEW Masasi.

Komnanuss 2. Ilpou3BoacTBO M NpoAaXka HATypPaJbHbIX OTAEJIOYHBIX
martepuajoB. Komnanus, umeromas opucel B CIIA u Mranuu, siBasieTcss KpyNHbIM
IIOCTaBIIMKOM HATypaJbHOTO KaMHsA. KoMIIaHMs OKa3bIBaeT IOJIHBIM KOMILIEKC YCIIyT
no 00paboTKe M MPOU3BOACTBY M3ACIUN U3 HATYPaJbHOTO KaMHS (Mpamop, I'PaHUT).
bonee 10 ner xkoMraHus BEJET aKTUBHYIO JESTEIBHOCTh MO BCEMY MHpPY, CO3IAET U
YKpeIisieT oOUIMpHbIE MEKIYyHApOIHbIE CBA3U. 3a TOAbl paOOThl KOMIAHUS YCIEITHO
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peanu3oBaa COTHU KPYIHBIX POEKTOB 110 BCEMY MUPY. B JaHHBIII MOMEHT KOMITaHMS
IUIAHUPYET BBIXOJ HA POCCUMCKUN PBIHOK. KOMIAaHMIO BBITOJHO OTJIMYAET HAJIU4YHE

camMoro COBPEMEHHOTO IPOU3BOJICTBEHHOTO 000pyI0BaHUs,
BBICOKOKBAJIM(DUIIMPOBAHHBIN mepcoHan. YMCIeHHOCTh TnepcoHana — okoyio 100
YeJIOBEK.

CroumocTts unctbix akTuBOB - 200 000 000 py6unieit

[Iporuozupyemas npu6suib - 50 000 000 py6teit

JIOXOAHOCTh aHAJOTHYHBIX KommaHuii — 48% Ha COOCTBEHHBIM KamuTal, WPH
s exTuBHON KanuTanuzanuu 38%.

PocT pbiHka 00sb1I0i. 3aHMMaeMast 101l ppIHKa KOMITAHHEH Masiasl.

Komnanus 3. UHTepHeT-Mara3ud 0BeJUPHBIX U3aeauil. HOBEnUpHBIM MHTEPHET-
MarazpuH - OTO MPOEKT KOMIIAHUM SBIIOLWICHCS PO3HUYHBIM NOAPA3/ICIICHUEM
KPYITHOTO FOBEJIMPHOTO XOJIIMHTA. XOJJIMHT OCHOBaH B 1993 rony u 3a BpeMs paboThl
3aBOEBaJl IMPOYHOE IOJIOKEHUE OJHOIO M3 JUICPOB Ha IOBEJIMPHOM pbiHKE Poccuu.
XonauHr (Kak M €ro pO3HHYHBIA MPOEKT - HMHTEPHET MAara3uH OBEJIUPHBIX)
OKCKJIFO3UBHBIM  JUCTPUOBIOTOP KPYIHEUIIUX MHPOBBIX IOBEIUPHBIX Mapok. Y
XOJIZIMHTa UMEETCSl MPOU3BOJICTBO 1O/ COOCTBEHHOW TOPrOBOM Mapkoil. biwpkaiiimii
IJIaH XOJJIMHTA, 3allyCK WHTEpHET-MarasuHa W 3aBOCBaHUE OOJIbIIEH IO pPhIHKA
WHTEPHET-NPOAaX IOBEIUPHBIX u3aeinuil. [InanupyemMoe uncio pabOTHUKOB UHTEPHET-
MarasuHa — 7 4eJOBeK.

CroumocTh uncThIX akTUBOB - 3 000 000 pyOneit

[Tporunosupyemas mpuosutb - 750 000 pyOaeit

JIoXOTHOCTh aHAJIOTMYHBIX KoMmaHuih — 15% Ha COOCTBEHHBIM KamuTall, MpU
¢ dexTuBHON KanuTanuzauuu 32%

Poct peiaka 0osbiioit. 3aHuMaemast 107151 pbIHKa KOMITAaHUEH OO0JIbIast.

Komnanuss 4. PekiamHoe moapasiejieHHe KOHCAJTHHIOBOM KOMIIAHHMH.
Koncantunrosas kommanusi. ['pynna Kommnanuit paboraer Ha peiHKe ¢ 1995 rona,
OCYILIECTBIISIET TMOJHBIA KOMIUIEKC KOHCAJITUHIOBBIX M MAapKETUHIOBBIX YCIYT,
co3aBasi BO3MOXXHOCTh TMOJJICPKKU YMPABICHYECKUX PEIICHUN U pa3BUTHUSI OW3HEca
CBOMX KJIMEHTOB B CIEIYIOIUX o00JacTsaX: YNPaBICHYECKHU M MapKETUHTOBBIN
KOHCAITUHI, bpeHaunr, MapkeTuHroBele wuccienoBanus, MccnemoBanus u
KOHCAJTUHI B HEABWXKUMOCTHU. CTpaTermed KOMMAHWUM SIBJISIETCS OTKPBITHE HOBBIX
HaIlpaBJICHUM, CBA3aHHBIX C PEKIaMHOM AeSTENbHOCTHIO. [lepconan — 25 yenoBek.
Croumocth uncThix akTuBOB - 1 000 000 py6steit

[Iporunozupyemas npudsuib - 300 000 pyOnei

JIoXOAHOCTh aHAJOTUYHBIX KOMIaHWUW — 25% Ha COOCTBEHHBIM KamuTad, MpH
s dexTuBHOM Kanutamuzamuu 40%

Poct peraka 6osbinoit. 3aHnMaemMast 10Jsi phIHKa KOMITAHUEH Maiasl.
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KoMmnanusa 5. Mara3suH-cajJioH JIfl JOMAIDHHUX KHBOTHBIX. MarasuH W caJioH-
MapuKMaxepckas sl JOMallHUX NUTOMIEB. KoMmaHus NpOW3BOJIUT BECh CHEKTP
MPOAYKITUU JJIsI HEOONBIINX coOak. SIBseTcs MprU3HAHHBIM JIMJIEPOM B IIPOU3BOICTBE
JIFOKCOBOM OJEXKJbI U aKCECCyapoB 11 MAJCHbKUX MUTOMIICB. B IJIaHbl KOMMOAHUU
BXOJUT OTKPBITHE COOCTBEHHOI'O CajioHa C IEJbI0 OKa3aHWs CICAYIOIMHNX YCIYT:
CTpPW)KKa, TPUMMHMHI M MBIThe cO0aK, IpoduiIakThuKa 3a00JeBaHUNH W OKa3aHUE
KOHCYJIbTallMil Bpaueil-BeTepuHapoB. OTKpHITUE CcalloHA IUIAHUPYETCS B IIEHTPE
Mocksbl. Uucno coTpyaHUKOB -15 denoBexk.

CroumocTh uncThix akTUBOB - 800 000 pyOsteit

[Tporunozupyemas mpudsutb - 400 000 pyOaeit

JIoXOHOCTh aHAJNOTMYHBIX KoMmaHu — 17% Ha COOCTBEHHBIN KamuTau, MpU
¢ dexTuBHOM Kanutanuzauuu 30%

PocT ppiHKa Manblii. 3aHUMaeMas 10J11 pblHKa KOMIIaHUEH MaJtasl.

[IepeueHb BONPOCOB AJId NPOBEACHUS TEKVYIIErO KOHTPOJS M CaMOIPOBEPKHU

YYaIIUXCsl B COOTBETCTBMHU C TEMATUKOW Pa3/i€I0B AMCIUIINHBI:

Tema 1 Teopernueckue 0CHOBbI KOPIOPATHUBHOI0 MAPKETHHI A

CymHOCTh MApKETUHTA U €r0 POJIb B OpTraHU3alun
Mogens AIDA

MapkeTtunr-mukc (4P)

KoHTHHYYM pa3inyHbIX TUIIOB MPOAYKTOB

Tema 2 Anayu3 nejieBou ayAuTOpUHU
Ananuz A (o OctepBaiibniepy)

Ananms NpeuMymieCTB 1 HCJOCTATKOB cOOCTBEHHOT'O MMPCIIOKCHUA

Tema 3 KopnopatuBHasi OpeHA-cTpaTerust
Ponw u MmecTo OpennuHra B Ou3Hece
3aueM OpeHIUHT MajoMy Ou3Hecy?
Knaccudukanus 6pennon
Konnenmmu u Mmoznenu OpeHanHra

[IparmaTuunbie, aHTpONOMOpGHBIE, TCHUXOJIOTHUYECKHE ¢  YHUDUIIMPOBAHHBIC
KOHIICTIIIUU OpeHANHTa

B2B u B2C 6pennunr
ITouck nHCAaNUTOB
®opmupoBanue YTII
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o  ®DopMyIMPOBKA O3UITUOHUPOBAHUS
e (OOemranus 6peHIa

e CyTth Openna

e (CocTraBlleHHE KapT-BOCIIPUATHS

e Uto Takoe mimardgopma OpeHIa M Kak coOpaTh BCe DJEMEHTHI OpeHJa B €IMHHBIN
JTOKYMEHT?

e Kak wucnoin3oBaTh p33pa6OTaHHLI€ OJICMCHTAa 6peHz[a B e}KeﬂHeBHOﬁ HpaKTHHGCKOﬁ
ACATCIBHOCTHU KOMITIaHUHN?

e Kaxk momoraer miargopma B cO3MaHWN Ha3BaHUS, GUPMEHHOTO CTHIIS, OpeHI-OyKa U
PEKJIaMHOW KaMIIaHWH.

Tema 4 KommyHuKaunoHHAasi, KpeaTUBHAS M MeIMAHAA CTPaTeruu
e CTpouTEIHCTBO KOMMYHHUKAIIMOHHOW apXUTEKTYpbl OpeH/a.
o  DopMyIHPOBKA KIFOYEBBIX COOOIICHUM.
e Pa3paboTka KpeaTUBHOW CTPATETHUHU.
e (Coznanne BIG IDEA

e Pa3paboTka KpeaTUBHBIX KOHIICTIIIUI

Tema S UHCTPpYMEHTBI U KaHAJIBI IPOJABHIKCHUS

Cymnocts digital-ctpareruu

[TpunIUTIEI OPMUPOBAHUS MAPKETUHTOBOTO TUTAHA

OcHOBHBIE HHCTPYMEHTHI MPOABUKCHUS

Nuctpymentsl npoaax (SEO+SEM + Jlunoreneparius)
NuctpymenTs! BoBiedeHUs (CIEeIPOECKTHI, UTPHI, TIPUITIOKCHHS )
WucTpyMeHTsI osutbHOCTH (crm + email-marketing)

Tema 6 Anaan3 3(p(peKTUBHOCTH MAPKETHHIOBOI e TeJIbHOCTH

Cucrembl KPI B mapkeTunre
NuctpymenTs! aHann3a 3 (PEeKTUBHOCTH.
Pazpabotka cucrems KPI.
OnTuMu3anus CTpaTeruu MapKeTUHTa.

4.4. IllkaJbl OLIEHUBAHUS PE3yJIbTaTOB 00YUEHUS
YpoBeHb  3HAaHUI ~ ompeAeNseTcs  OLUEHKAMU  «OTIMYHO»,  «XOpOILIOY,
«YZAOBJIETBOPUTEIIBHOY, «HEYAOBIETBOPUTEIILHOM.
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[IIkana oueHUBaHUS PE3YIbTATOB MPOMEKYTOUHOM aTTecTalnu (IK3aMEH)

O0o03HaueHUsA .
dopmyaupoBka TpeOOBAHUI K CTCTICHH OCBOCHHS JTUCITUTLIAHBI
[udp. | Ouenka
2 Heyn. | OneHka «HEYIOBICTBOPUTEIBHO» BBICTABISACTCS CTYICHTY, KOTOPBIA HE 3HACT

3HAYUTEJIBbHOW YacTU NPOrPaMMHOTO Marepualia, JOIMYCKAaeT CYIIECTBEHHBIE
OIIMOKH, HEYBEpEHHO, C OOJBIIMMU 3aTPYAHCHUSIMH BBINNOIHIET MPAKTUYECKUE
pabotel. Kak mnpaBuio, OlLIEHKa «HEYIOBJIETBOPUTEIbHO» CTABUTCS CTYICHTAM,
KOTOphIE HE MOTYT MpPOJOKUTH OOyueHue Oe3 JOMOJHUTENbHBIX 3aHATUH 110
COOTBETCTBYIOLIEH JTUCLUIIIMHE.

VY4eOHble JOCTUKEHHSI B CEMECTPOBBINA MEPUO U PE3yIbTaThl pyOeKHOTO KOHTPOJISL
ACMOHCTPHUPOBAJIN HU3KYHO CTCIICHL OBJIAACHHA ITPOrpaMMHBIM MAaTCPHAJIOM.

VnoBn. | OueHka «yJOBJIETBOPUTEIbHO» BBICTABISAETCS CTYAEHTY, €CIUM OH HMMEET 3HAHUS
TOJIBKO OCHOBHOI'O MaTe€pHajla, HO HE YCBOMII €ro JeTajicH, NO0IyCKaeT HETOYHOCTH,
HEJ0CTATOYHO IIPaBUJIbHBIE (bopMyINpPOBKHY, HapyILEeHUs JIOTUYECKOU
IIOCJIEIOBATEIbHOCTH B  M3JI0)KCHMM IPOIPAMMHOIO  MAaTepuaja, HCIBITHIBACT
3aTPyIHEHUs NIPH BBIIOJIHEHUH NIPAKTUYECKUX PadoT.

VY4eOHble JOCTH)KEHUSI B CEMECTPOBBIA NMEPUOJT M PE3YIIBTAThl pyOeKHOTO KOHTPOJIS
JEMOHCTPUPYIOT ~ JOCTAaTOYHYHO  (YAOBJIETBOPUTENIbHYIO) CTENEHb  OBJIAJACHUSA
IIPOrPaMMHBIM MaTEPHAIOM.

Xop. | OueHka «XOpOUIO» BBICTABISETCS CTYAEHTY, €CIIM OH TBEPAO 3HAET MaTepual,
IPaMOTHO U IO CYILECTBY M3JIaraeT ero, He JA0IYyCKas CYIECTBEHHBIX HETOUHOCTEH B
OTBETE Ha BOIPOC, NPABUIILHO NIPUMEHSIET TEOPETUUYECKUE MTOJIOKEHUS IPU PEILICHUN
IPAaKTUYECKUX BOIIPOCOB U 3a/a4, BiaJeeT He0OXOAUMBIMU HaBbIKAMM U MPUEMAMU
UX BBIIOJHEHUS.

VYyeOHble JOCTH)KEHUSI B CEMECTPOBBIM MEPUOJT U Pe3yNbTaThl pyOeKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT XOPOIIYIO CTENEHb OBJIaJIEHUSI IPOrPaMMHBIM MaTEPUATIOM.

O O1eHKa «OTJIMYHO» BBICTABISAETCS CTYJEHTY, €CIM OH IIyOOKO M NMPOYHO YCBOMII
IPOrpaMMHBIM MaTepual, UCUYEpIbIBAIONIE, MOCIEI0BATEIbHO, YETKO U JIOTUYECKH
CTPOMHO M3JIara€T €ro Ha 3a4yeTe, YMEET TECHO YBA3bIBaThb TEOPHUIO C NPAKTHUKOH,
CBOOOJHO CIIpaBJII€TCs C 3a/JadyaMH, BONPOCAMU U JIPYTMMM BUAAMU NPUMEHEHUS
3HaHMM, NPUYEM HE 3aTPyIOHSAETCS C OTBETOM IPU BHUIOU3MEHEHUHU 3aJaHUi,
UCIIOJIb3YET B OTBETE MaTepual MOHOrpaHUuecKod JIMTepaTypbl, MPaBUIBHO
00OCHOBBIBAET MPUHATOE PELICHUE.

VY4eOHble TOCTUKEHHUSI B CEMECTPOBBIM MEPUOJ U PE3yIbTaThl PYyOEKHOTO KOHTPOJIS
JEMOHCTPHUPYIOT BBICOKYIO CTENIEHb OBJIAJICHUS IPOIPAMMHBIM MaTEPHUAIIOM.

IlepeyeHb BONPOCOB 1JIs1 MOATOTOBKH K MPOMEKYTOYHOM ATTECTAIIUM

Kakoit w3 BuAoB peknambl (MHQOPMUPOBAHUS, CTUMYJIHUPOBAHUE COBITA,
UMUJKEBasi, Y3HABA€MOCTh MapKH) CIIElyeT HCIIOJIb30BaTh B IMEPBYIO O4Yepelb B
JAHHOM CiIy4ae?

Kakue daxtopsl GOpMUPYIOT HOJOKUTENbHBIA UMUK JTAHHOTO MPENNpHUITHS B
rjla3ax NOTEHIUAIbHBIX OTpeoUuTenei?

Kakme makpocerMeHTbl MOTYT  OBITh  MOTCHIMAIbHBIMU  MOKyHATENIIMU
(motpebutensMu) NpoayKiuu (yCIyT) JAHHOTO TPEITPUSTHS?

KakoBa npuBiekaTeabHOCTh U KOHKYPEHTOCIIOCOOHOCTh TOBapa MO OTHOIICHUIO K
TOBapam-3aMEHUTEISIM (CyOCTUTyTam)?

Hackonbko nponykuus (yCIyrv) JaHHOTO IPEANPUATHS 3JaCTUYHBI IO LIeHe?
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6. SBnsercs nu ToBap (yciyra) CE30HHOW, €Clu Ja, TO Kakue Mepbl MOXKHO
OPEANPUHSATD JUIsl CHHXKEHHSI JTACTUYHOCTHU CIIPOca 1Mo 3ToMY (hakTopy?

7. Kakue MeTonpl CTUMYIMPOBAHMS COBITA MOTYT OBITh MPUMEHEHBI JJIsi JAHHOTO
ToBapa (yciyru) aanHoro npennpusatua? [Ipeanoxxure BapuaHThl CTUMYJIUPOBAHUS
cObITA.

8. Kakoe u3 cpeicTB MapKETUHTOBOM KOMMYHUKAIIMM SIBISIETCS TMPUOPUTETHBIM JIIsI
pUBJICUCHUS MMOKYyTaTeIe JTaHHON TpoayKiuu (ycimyru)?

9. SBnsercs nu AN TAHHOTO TPEANPHUSTHS BBHICTABOYHAS NIEATEIBHOCTH OAHUM U3
OCHOBHBIX CIOCO00B JoHeceHus nHpopmarmu 10 [{A?

10.OkaxeT 1M MOJOKHUTEIbHOE BIUSHUE HA TOWCK MAapTHEPOB U yPOBEHBb MPOJAK
BHEJIPEHUE CUCTEMBI yIIpaBjieHHE KauecTBOM Ha ocHoBe ISO 90007

11.Bo3MOXKHO JIM  HWCHOJB30BaHUS TEXHOJIOTUM ayTCOPCHHTA JJIi  JAHHOTO
npennpustus? Eciu na, To kakue u3 GyHKIUH MOTYT OBITh NiepeaHbl CTOPOHHUM
opranuzanusim? Eciu HeT, To mouemy?

12 SIBnsieTcst MM KPUTHUECKUM MECTO PACIONOKEHUs aJIMUHUCTPATUBHOTO OTHAENa U
€ro JI0CTYIHOCTb JUIsl TOTPEOUTENS U1 JAHHOTO PEITPUITHS?

13.BaxxHO 1 JUIsi TaHHOTO TPEANPUSATHS UMETh CBOW COOCTBEHHBIA JIOTUCTUUYECKUMN
ornen?

14 Kakas U3 KOpIopaTUBHBIX (ITAJIOHHBIX) CTpaTeruid Oy1eT oNTUMAaIbHA JIs JAHHOTO
npeAnpusTUs?

15.Kakue o4yeBHUIHBIE BO3MOXXHOCTH M YIPO3bl BHEIIHEW Cpeabl CYHIECTBYIOT ISt
JAHHOM OpraHu3aiuu?

16.Kakast 13 BUI0B OpTraHU3AI[MOHHBIX CTPYKTYP BEPOSITHEE BCETO OYJET ONTUMATBHON
1t 3¢ pexTuBHOM paboThl JaHHOUM opraHu3auu? OOBICHUTE TOYEMY.

17.KakoBa CTOMMOCTb TYJBWIJIA JAHHON KOMITaHUU?

18.PaccTaBpTe B MOpSIKE NPUOPUTETA PEKIAMHO-MApKETHHTOBBIE HWHCTPYMEHTHI,
KOTOPBIE CIIETYET UCIIOIb30BaTh JAHHOW KOMIIAHWH B IPOJIBUKEHUU CBOMX TOBAPOB
(ycayr): PR, pexmama na TB, HapyxHas pekiiamMa, HWHTEpPHET-peKIama,
CTUMYJIUPOBAHUE COBITA, IPSIMOM MAPKETHHT, JIMUHBIE TPOIAKH.

19.Ha unctpymentsl b2b wnu b2c mapkerunra ciemyer KOHIEHTPUPOBATHCS JTaHHON
koMmmanuu? [1osiCHUTH OTBET.

20.Moxer nu 5(h(EeKTUBHO MCHOJB30BAThCS OpPraHU3aAMOHHO-TIpaBoBasi (Gopma
[TBOKOJI myist paboTHI JAHHOTO MPEATPUITHS?

21.Moxet i 3¢(HEKTUBHO UCIIOIB30BaThCs OpraHu3alMoHHo-ipaBoBas ¢popma OAO
IUTsl pabOThl JAHHOTO MPEITPUSATHS?

22 .Kaxkyto mo3uimio 3aHMMaeT KoMnanus corinacHo Matpuue bKI™?

23.1lpoBeauTe KpaTKUil aHadu3 KOHKYPEHTHOW Cpelbl OpraHu3alid Ha OCHOBE
nstudaxTopHoit monenu M. IlopTtepa.

24 Kaxkas ppIHOYHAsl CTpATErvs ONTUMAaIbHA Jis KOMIIAaHUM Ha OcHOBE MaTpuiibl BKI™?

25.0nummTe 6a30BbIe OU3HEC-TIPOIECCH TAaHHON OpraHU3allvu.

IIpumep ucnoIb30BaHMS:
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Hcnonp3yss Bech NepeyeHb YHUBEPCAIBHBIX BOMPOCOB M OMHCAHHBIX Mpoduiieit
KOMITaHU, MOKHO chopmMupoBaTh 125 pa3iMyHbBIX BADUAHTOB 3/IaHUM.

Bapuanr 1
Komnanus 2. Kommanus, umeromas oduckl B CIIIA u | Bompoc 19. Ha urcrpymentsr b2b wm
Wtanuu, sBaseTcss KPYMHBIM MOCTABIIMKOM HaTypajibHOrO | D2C MapKeTHHTa clenyeT
kaMmHsa. KoMmanusi oka3pIBaeT MOJIHBIA KOMIUIEKC YCIYT MO | KOHILIEHTPUPOBATHCS JTAaHHOU

00paboTKe W MPOW3BOJACTBY W3JACTUN W3 HATypajdbHOro | kommaHuu? [10sICHUTE OTBET.
kamHs1 (Mpamop, rpanuT). bomee 10 yer kommaHus BeAeT
AaKTUBHYIO JESTEIbHOCTb II0 BCEMY MHpPY, CO3JAeT MU
VKpeIisieT OOIIMPHBIE MEXKIYHAPOJHBIE CBSI3U. 3a TOJbI
paboOThl KOMIAaHMsI YCIIELIHO PEaIn30Bajla COTHU KPYIHBIX
IIPOEKTOB 110 BCeMY MHpPY. B 1aHHBI MOMEHT KOMIIaHUA
IUIAHUPYET BBIXOJ HA POCCUMCKMM pPBIHOK. Komnanuro
BBITOJJHO OTJIMYAeT HaJU4YME€ CaMOro COBPEMEHHOIO
IIPOU3BOJICTBEHHOI'O o0opynoBaHus,
BBICOKOKBIM(DUIIUPOBAHHBI  TepcoHal.  YHCIEHHOCTD
nepconaina — okojio 100 uenoBex.

Bomnpoc 15. Kakme  oueBUIHBIE
BO3MOKHOCTH M YIpO3bl BHELIHEH
cpenpl  CYHIECTBYIOT IS JTaHHOM
opraHu3aiuun?

Bonpoc 8. Kakoe wu3 cpexacts
MapKETHHTOBON KOMMYHUKAIIU
SIBJISICTCA MPUOPUTCTHBIM JJIsL
NpUBJICYECHUS] TIOKyMaTeJaed JaHHOW

Croumocts yncthix akTuBoB - 200 000 000 py6neit MpOXYKIH (YCIyTH)?
[Tporrosupyemas mpudsuts - 50 000 000 Py6nel71 Bompoc 3. Kakie MakpoCCIMEHTHI
I[OXOL[HOCTLU AHAJIOTUYHBIX KOMnaHI/II/IU — 48% mna MOTyT GLITE [OTeHUAAIBHEMHA
CO?CTBGHHHI/I Karurai, npu dQEeKTUBHON KaluTalusauu | OKyTIATEIMH (MOTpeGHTE M)
38%. . MPOIYKIIHH (ycmyru) JTAHHOTO
Poct pbiHka Oonbmioil. 3aHuMaemass  J0i  phIHKA npeanpHsTHS?

KOMIIaHHEH Maas.

Bonpoc 24. OmnpenenuTs Ha OCHOBE
Marpuibl BKI' kakas W3 pPBIHOYHBIX
cTpaTeruii Haubojee onTHMaibHA IS
JTAaHHOM KOMITaHUU.

4.5. MeTtonnyeckue Matepuasbl, ONpelesole MpoLeypbl OLIEHUBAHUS 3HAHUH,
YMEHUM, HaBBIKOB M (WJIM) ONBbITa JEATEIbHOCTH, XapaKTEPHU3YIOIIMX  ATaIlbl
(bopMHUpPOBaHUS KOMIIETEHIIHM.

HN;')I Ilepeyenb KoMneTeHIMI, (POPMHUPYEMBIX U CHUIIIHHON
1. | TIK-8.1 CnocoOHOCTh TOTOBUTH AHATUTHYECKHUE MATEpHUalbl IS OIICHKU MEPOIMPHITHIA B
00J1aCTH SKOHOMHYECKOH MTOJTUTHKY TPEATPUSTHS
[1K-10.3.1 CmocoOGHOCTh COCTaBISATH MPOTHO3 OCHOBHBIX COIUAIBHO-DKOHOMUYECKUX
MOKa3aTeNIeH NeTeIIbHOCTH MTPEATPHUSATHS
2. Jtanbl GOpMHPOBAHUA KOMIIETeHHM I
Kon(sr)
HasBanune n conepxanue stana dbopMupyeMBIX Ha
JTare KOMIETEeHIUI
Otan 1. ®opmupoBanue 6a3bl 3HAHUN: IK-8.1, T1K-10.3.1

— JICKIIHH,
— CCMHHAPCKUC U NPAKTUUCCKUC 3aHATHA 110 TCMaM
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TEOPETHUYECKOTO COAECPIKAHMS;
— caMocCTosITeIbHas padoTa CTYIEHTOB IO BOIPOCAM TeM
TEOPETUUECKOI0 COJIEPIKAHNS;
— DK3aMEH.
Oran 2. ®opMUpOBaHUE YMECHHI: [1K-8.1, [TK-10.3.1
— TIOJArOTOBKAa WHIAMBHIYAIbHBIX DPA0OT W YCTHBIX COOOIICHHIA
(mokJIa/IB1, IPE3EHTALINH, 3CCE);
— ycTHOe cobeceoBaHNe Ha CEMUHAPCKUX 3aHSITUSX.
Oran 3. ®opMuUpoBaHUE HABBIKOB: I1K-8.1, 11K-10.3.1
—  3alUTa UHIUBUAYAIbHBIX padoT;
—  BBINIOJIHEHUE IPAKTUYECKUX 3aJaHUN.
IToxa3zaTen oneHMBAHUS KOMIIETEHIINIA
Ortam 1. —  II0CEIAEMOCTh JIEKIMOHHBIX ¥ PAKTHYECKUX 3aHATHUI;
®opmuposanue 0a3bl | — BefeHHE KOHCIIEKTA JICKIIHIA;
3HAHHMH — BBIIIOJIHEHHE CAMOCTOSITEIbHBIX 3a/IaHUM 110 TEOPETUYECKUM
BOITPOCAM.
Otan 2: — YPOBEHb aKTUBHOCTH U d(PPEKTUBHOCTH YYaCTHUsS CTYACHTA TIO
dopMupoBaHue UTOTaM KaKI0T0 MPAKTHUYECKOTO 3aHSATHUS,
YMCEHUI — CTENEHb NIPaBUIBLHOCTH YCTHBIX OTBETOB;
— YPOBEHb AKTUBHOCTH y4YacCTHUs B TUCKYCCHUSX.
Orta 3: —  CTEIEHb YCHEITHOCTH 3AIUTHI YCTHOTO COOOIICHHS,
dopMupoBaHue apryMeHTaluu COOCTBEHHOTO MHEHHS;
HaBbIKOB — CTENEHb NPAaBWJILHOCTH BBITIOJHEHUS] MPAKTUYECKUX 3aJJaHU M.
Kpurepum oneHku
Ortar 1: — mocemaeMocTh He MeHee 90% JIEKIMOHHBIX U HPAKTUYECKHX
®opmupoBaHue 0a3bl 3aHSTHIA;
3HAHUH — HaJM4Me KOHCIIEKTA JIKIUH MO0 BCEM T€MaM, BHIHECEHHBIM Ha
JIEKIIMOHHOE 00CYKICHHE;
— QaKTUBHOE y4yacTHe B OOCYXJIEHHU TEOPETUYECKUX BOMPOCOB
Ha MPaKTUYECKUX 3aHATHUAX;
— CBOEBPEMEHHOE BBINOJHEHUE 3aJIaHUM I CaMOCTOATEIIbHON
paboTHI.
Oram 2: — TOATOTOBKA YCTHBIX COOOIIEHHWH B TMOJIHOM COOTBETCTBUU C
®opmupoBanue TpeOOBAaHUSMHU METOAMYECKUX YKa3aHUH K UX BBITIOIHEHUIO;
YMCHUH — BBIOOp BEpHOM apryMeHTalMd @pU OTBETaX Ha YCTHBIE
BOIIPOCHI HA TIPAKTUYECKUX 3aHITHSIX;
— AKTHBHOE€ Y4YacTHE B JMCKYCCHUSIX.
Otan 3: — YCHOEIHOE  TpEJACTAaBICHWE  WHAWBHIYAIbHBIX  paboT
dopMupoBaHue (mokmamoB, coobieHuit, pedepara);
HABBIKOB — IPaBUJILHOE BBINOJHEHUE IPAKTUYECKUX 3aJaHUN

3a paboTy B ceMecTpe CTYACHTY HAUMCISETCS PEUTUHIOBBIM Oayll ¢ ydyeTom
MOJIHOThI, KAYECTBA U CPOKA BBIMOJHEHUS 3aIJAaHUN.

Marepuajibl OLICHUBAHUSI 3HAHMW CTYJACHTOB NPH MPOBEACHUU IIPOMEKYTOUYHOM
aTTecTaluu

[leneBass yCTaHOBKA: NPOBEPUTH M OLEHUTH YPOBEHb 3HAHUM CTYAEHTOB IIO
JTUCIUILJIMHE U YMEHUE MPUMEHSTh UX K PEHICHUIO MPAKTUYECKUX 3a/1a4, 4 TAKXKE CTEIICHb
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OBJIAJICHUS] MPAKTUUYECKMMH YMEHUSMU M HaBbIKAMH B 00beMe TpeOOBaHUU ydeOHOM

IPOrPAMMBI.

Bun (popma) npoBeneHus 3K3aMeHa: MUCbMEHHBIM.
[legarorndeckue KOHTPOJBHBIC MaT€pHANIbl: OWIIETHI, COJEpIKaIIe KOHTPOJBHEIC

BOIIPOCHI U MPAaKTHUYECKUE 3aJjaHusi: 3 Bompoca (3aanusi) B Ouere.

Cucrema OIOCHKH OTBCTOB Ha BOIIPOCHI OnIEeTOB

KonndecTBO MOIHEBIX KonndecTBo 4acTUYHO
MPaBUJILHBIX OTBETOB (M3 TPEX MPaBUJILHBIX OTBETOB (M3 TPEX OrieHka B 6amiax
BO3MO>KHBIX ) BO3MO>KHBIX )
1 0 0-20
1 1 21-27
2 1 28-33
3 0 34-40

IIpy oueHKe 3HAHUKA CTyACHTa IPENOJaBaTelb JOJDKEH PYKOBOJCTBOBATHCS
MPUBEIECHHON B paboueld MNporpaMMe IIKajdoW OLIEHUBAHUS peE3ylbTaTOB, a TaKKe
CHEAYIOIIUMHA KPUTEPUIMH:

— MPaBUJIBHOCTH OTBETOB Ha BOIIPOCHI B OMIIETE;

— IIOJIHOTA U JIJAKOHUYHOCTBH OTBETOB;

— JIOTMKA U apIr'yMEHTUPOBAHHOCTH OTBETOB;

— 3HAHUE PEKOMEHOBAaHHOM JIUTEPATYPHI;

— KYJIbTypa OTBETOB.

IIo pe3ynbraTtaM cladu 3ayera CTYIACHTY BBICTABISIETCS MHTErPAJbHAs OLEHKA I10
JTUCIUIIJIMHE C YYETOM PEUTUHIOBOM OLIEHKH 10 UTOraM TEKYLIETO KOHTPOJIS U DK3aMEHa.

5. MeToauyeckne yKazaHus JJI1 00y4alOMMXCS M0 OCBOCHUIO TMCHMILINHBI

BaxxHoe wMecto B mnpodecCHOHAIbHOM TMOATOTOBKE MAaruCTpaHTOB HUIPaeT
caMoCTOATeNlbHasg padoTa, MOATOTOBKA JOKJIAJ0B M 3CCE, a TAKXKE U3yUYECHHE 0053aTeNIbHON
auTepatypsl 1o Kypcy. OOmwuit o0beM ayIUTOPHOM U CaMOCTOSATEIBbHOW pabdOThI
onpesensercss y4eOHO-TEeMaTUYECKUM IJIaHOM. V3yueHue NIHMCHUIUIMHBI 3aBepIIaeTCs
HK3aMEHOM.

VYcnemHoe n3y4eHue NUCUUIUIMHBI TpeOyeT MOCEHIeHUs JIEKIUM, aKTUBHOW pa0oThI
Ha TPAKTUYECKUX 3aHATHSIX, BBINOJIHEHHA YYeOHBIX 3aJaHUi  IpernojaBaTels,
O3HAKOMJICHUSI C OCHOBHOU U JIOTIOJIHUTEBHOM JTUTEPATYPOH.

Ha siekimsax u3aratorcs OCHOBHBIE TEOPETHYECKUE IOJOKEHHS AUCIUIUIMHBI,
OOCTOSATENHHO PACKPBIBAIOTCS 3aKOHOMEPHOCTH, NMPUHIUIMBI, HAYYHbIE TEPMUHBI U T. II.
[IpenonaBatenb pa3bsCHAET OCHOBHBbIE, HAamOOJEE CIOKHBIE TMOHATHUS TEMBI, a TaKKe
CBSA3aHHBIE C HEM TEOPETHUYECKHE M MPaKTUYECKHUE MPOOJIeMbI, JAaCT PEKOMEHAAIMH Ha
MPaKTUYECKOE 3aHATHE M YKa3aHUA Ha CaMOCTOSITENbHYIO paldoTy. BbineneHHsie B
JEKIIMOHHOM Kypce TeMbl 00€CleunMBalOT METOAOJOTUYECKHIl acreKkT 0a30Boi
MOATOTOBKM MaruCTPaHTOB.

[Ipy moAroToBKE K JIEKIMOHHBIM 3aHSATHUSM MAarucTpaHTaM HEOOXOIUMO Iepen
OYEpPETHOM JIEKIHUEN MPOCMOTPETH IO KOHCIIEKTY Marepuan npeapiaymen jgekuuu. [Ipu
3aTpyAHEHHUSIX B BOCHPHUATHM MaTepuaja cjieayeT oOpaTUTbCd K  OCHOBHBIM
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JUTEPATYpPHBIM UCTOYHMKaM. Ecim pa3zoOpaTeCs B Marepuale HE ynajoch, TO CIEIYET
oOpaTUThCA K NPENoJaBaTeNl0 Ha 3aHATUSX WIM 1O TpaduKy €ero HHAMBUAYaJIbHBIX
KOHCYJIbTAIAM.

[IpakTUyeckue 3aHATHS 3aBEpPIIAIOT H3yUYeHHE HauOoJee BAXKHBIX TeM Yy4ueOHOI
nucuUIUInHbL. OHHM CITykaT JUIsl 3aKPEIJIEHU H3YYEHHOTO MaTepralia, pa3BUTUs YMEHUI U
HABBIKOB TOJIOTOBKH JIOKJIAJIOB MU 3CCE, MPUOOPETEHUS OIbITa YCTHBIX MYyOJIUYHBIX
BBICTYIUIEHUM, BEACHUS TUCKYCCUU, APTYMEHTALUH U 3aIlIUThl BEIABUTAEMBIX TOJIOKEHHM,
a TaK)Ke JUIsl KOHTPOJIA IPENOJABATENIEM CTENEHU IMOATOTOBIEHHOCTH MAaruCTPAHTOB I10
M3y4aeMOW TUCLMIUIMHE.

[Ipu MOATOTOBKE K MPAKTUYECKUM 3aHSITUSM MarucTpaHTaM HEOO0XOIUMO:

- MNPUHOCUTH C COOOW pPEKOMEHJIOBAHHYIO IMPENOAABATEIEM JIUTEPATypy K
KOHKPETHOMY 3aHSTHIO;

- 10 OYEPETHOT0 MPAKTUYECKOrO 3aHATHUS MO PEKOMEH/IOBAHHBIM JIUTEPATYPHBIM
HMCTOYHHMKAM MIPOpaboTaTh TEOPETUUECKUIM MaTepra, COOTBETCTBYIONIEH TEMbI 3aHSTHUS;

- B HayaJsle 3aHITUHU 33/1aTh NPENOJABATEN0 BOIMPOCHI IO MaTEpUaly, BbI3BaBIIEMY
3aTPYJHEHHUS] B €r0 MOHUMAaHWM W OCBOEHUU IIPU PEIICHWM 3a7ad, 3aJaHHbIX IS
CaMOCTOSATEJIBHOTO PELICHHUS;

- B XOJI€ CEMHHAapa /1aBaTh KOHKPETHBIE, YETKNE OTBETHI 10 CYILIECTBY BOIIPOCOB;

- Ha MPAKTUYECKOM 3aHSITHUU JOBOJUTH KXY 3a/lady A0 OKOHYATEJIbHOTO
pelieHusi, IeMOHCTPUPOBATh TOHUMAaHKUE MPOBEECHHBIX PACYETOB (aHAIU30B, CUTYyAIUi),
B CJIy4ae 3aTpyJAHEHHI 00palaThcs K MpernoaaBaTeto.

MaructpantaMm, IpOMyCTUBIINM MPAKTUYECKOE 3aHATHE (HE3aBUCUMO OT MPUUHUH),
100 HE MOJATOTOBUBIIUMCS K HEMY, PEKOMEHAYETCS HE MO3KE YeM B 2-HEJEIbHBI CPOK
SABUTHCS HA KOHCYJIBTALIMIO K TPENOIABATEII0 U OTYUTATHCS MO TEME 3aHSITHS.

OpraHu3aimsi caMOCTOSTENbHOW paboThl 1O aAucHUIuMHE «KoprnopaTUBHBIM
MapKETUHI» MPEANoJaraeT MOArOTOBKY K 3aHSATHSIM B COOTBETCTBUHM C 33JIaHMSIMU Ha
CaMOCTOSTENIbHYI0 PabO0Ty ¢ HCIIOJIb30BAaHMEM KOHCIIEKTa JIEKIMHM, MaTepHajioB
MPAKTUYECKUX 3aHATUNA U NPHUBEACHHBIX HMXKE HCTOYHHUKOB JIMTEPATYPhI; BBIOJIHEHUE
WMHJIUBUAYAJIbHBIX 33/IaHUI; TOATOTOBKY K SK3aMEHY.

B xone camocTosiTenbHON pabOThl MAarMCTPAHT MOXKET:

— OCBOHUTH TEOPETHUECKHI Marepuan Mo H3y4aeMOW IUCHUIUIMHE (OTIEIbHBIC
TEMBI, BOMPOCHI TEM, OT/AEIbHBIE MOJOKEHUS U T. 1.);

— 3aKpenuTh 3HAHUSA TEOPETUYECKOr0 MaTepuana, HCIHOJIb3ysl HEOO0XOIUMBIi
WHCTPYMEHTApUM, MPAKTUUYECKUM MyTeM (pelieHue 3a7ad, BBIOJHEHUE KOHTPOJIbHBIX
paboT, TECTOB JIJIsi CAMOTIPOBEPKH);

— TIPUMEHUTH TMOJYyYCHHbIE 3HAHMS M NPAKTHUYECKWE HABBIKA [JIs aHaln3a
CUTYyallMM ¥ BBIPAOOTKH TMPaBUILHOTO pEIIeHUs (IMOATOTOBKA K TPYMIOBOW JTHUCKYCCUH,
MOATOTOBJICHHAsT paboTa B paMKaxX JEJOBOW WTIPhbI, MUCHMEHHBIN aHaIN3 KOHKPETHOU
CUTyaIluu, pa3paboTKa MPOEKTOB U T. 11.);

—  HCIOJIb30BAaTh MOJTYYEHHBIE 3HAHUSA U YMEHHUS 111 POPMUPOBAHUSI COOCTBEHHOM
MO3ULIUU, TEOPUHU, MOJIENN (BBIMIOJHEHUE UHANBUAYATbHON pabOThl, HATMCAHUE ICCE).

[loaroroBka K 5JK3aMEHY OCYILIECTBISIETCA MAaruCTPaHTOM CaMOCTOSITEJIbBHO C
UCIIOJIb30BAaHUEM IEPEUYHsI BONPOCOB K 3K3aMEHY, KOHCIEKTa JIEKIUI M0 IUCLUUIUIMHE U

24




PEKOMEHOBAHHBIX UICTOYHUKOB JIUTEPATYPHI.

[Ipn wu3ydyeHuum y4eOHON JUCHUIUIMHBI BHUMAHUE YACNSETCS METOJUYECKUM
pPEKOMEHJAIMsIM TIPeroJaBaTessi MarucTpaHTaM [0 BEACHUIO KOHCIEKTOB, padoTe C
UCTOYHUKAMU, F(H(HEKTUBHOMY U3YUYEHUIO PEKOMEHJIOBAHHOM JIUTEPATYPHI, BBHIOJTHEHHUIO
UHAVMBUIYAbHBIX  3aJaHUil. AKIEHT B U3YYCHUM JUCIMIUIMHBI CTaBUTCS Ha
CTUMYJIMPOBAHUE CAMOCTOSITEIIbHONW JEATENbHOCTH CTYJIEHTOB B HW3YYCHHHM IIpeIMeTa
JTUCIUIUIMHBI, YTO MO3BOJIAET 3PPEKTUBHO MPUMEHSITh YCBOCHHbBIE TEOPETUYECKUE 3HAHUS
Ha MPaKTHKE.

6. YueOHasi iuTepaTtypa u pecypcbl HH(p)OPMALMOHHO-TEJIEKOMMYHHKANIMOHHOM
ceTu «AHTEepHET», BKIIOYAS NepPeYeHb YUeOHO-MeTOAM4YeCKOro odecneyeHus AJsi
CaAMOCTOAATEJILHOM PA00THI 00yYAKOUIMXCH 10 JUCHHUILIMHE (MOYJII0)

6.1 OcHoBHas JJUTEpaTypa
1. T'onybkoB, E. II. Mapketunr misg npoQecCHOHAIOB: MPAKTUYECKH Kypc:

y4eOHHUK W TpaKTUKyM sl OakanmaBpuata u maructpatypel / E. I1. T'onyOkoB. — M.:
N3narensctBo FOpaiit, 2017. — 474 c. — (Cepusi: bakanaBp u Mmaructp. AkaJeMUYeCKHii
kypc). — ISBN  978-5-9916-3301-7. — Pexum jpmoctyma:  Www.biblio-

online.ru/book/EEAFDASF-8DEE-4A8B-9034-9112900EC1BA4.

2. 'HHOBalIMOHHBIN MapKETUHT: YYeOHUK i OakanaBpuara u maructparypsi / C.
B. Kapnosa [u ap.]; nox pen. C. B. KapnoBoii. — M.: UznarensctBo HOpaiit, 2017. —
457 c¢. — (Cepus: bakamaBp u maructp. Axkamemuueckuii kypc). — ISBN 978-5-534-
00354-3. — Pexum moctyma: Www.biblio-online.ru/book/72435A31-C11C-42E1-9E50-
OCDE3679FB4B.

6.2. JlonosiHUTE/ILHAS JIUTEPATypa

1. Aakep JI.; Moxunemraiitnep D., BpeHa-muaepcTBo: HoBask KOHIENIHS GPEHIMHTa
- M.: Uznarensckuii [lom I'pebenimukona, 2003.- 380c.

2. Axkumog JI.W1. Conmansubrii MmapkeTunr- Kues: Hayk. Jlymka, 2008.- 144c.

3. Anypun B.; Mypomkuna W.; EBrymienko E., MapkeTHMHroBble HUCI€I0BaHUS
noTpeduTensckoro peiaka - CII6.: ITutep, 2006.- 270c.

4. barueB I'.JI.; TapaceBuu B.M.; Aun X., Mapketunr, Y4eOHUK HJisi BY30B 3-€
u3a.- CII6.: ITurep, 2007.- 736¢.

5. bensie B.W., MapkeTnHr: OCHOBBI TEOPUU U MPAKTUKHU, Y YEOHUK 2-€ U3]1., CTEp.-
M.: KHOPVYC, 2007.- 672c.

6. Bonkoronosa O./l.; 3y0 A.T., YmpaBnenueckas mncuxosiorus’, YueOHuk- M.:
OOPYM: UHDPA-M, 2005.- 352c.

7. JaHbKO U Jp. DIEKTPOHHBIN MapKkeTHHT, Yueb. nocodue- M.: UHOPA-M, 2003.-
377c.

8. KesopkoB B.B., [lpaktukym no mapketunry, Yue6. mocodue- M.: KHOPVYC,
2005.- 416¢.

9. Kesopkos B.B.; KeBopkos /I.B., Mapkerunr. PernamenT 6usnec-npoiecca - M.:
PUIT-xongunr, 2004.- 292¢.
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http://www.biblio-online.ru/book/EEAFDA8F-8DEE-4A8B-9034-9112900EC1B4

10. Kubanos A.S. OcHoBBI ympaBiieHus nepcoHanoMm, Ydeonunk- M.: UHOPA-M,
2006.- 304c.

11. KnuenTsl Ha Bcto *ku3Hb / Kapn Ceroamn, [lon bpayn; nep. ¢ anri. M. ViBanoBa
u M. ®depbepa. — 7-e uza.: UznarensctBo «Mans, liBanoB u @epbepy»; Mockaa; 2010

12. Kotnep ®.; Tpuac ne be3 ®., HoBbie MapKeTUHIOBbIE TEXHOJIOTHU. METOIMKU
co3JlaHusl TeHHaNIbHBIX uzaeH, Ilep. ¢ anrn. mox. pen. T.b. Trop - CII6.: U3narenbckuit
Jlom "Hesa", 2004.- 192c.

13. Kotnep @. B. Bonr; [Ix. Cannepc; I'. Apmctponr, OcHOBBI MapkeTuHra', 4-¢
eBponeiickoe u3z. Ilep. ¢ anrin.- M.: OO0 U.J1. Bunesamc", 2008.- 1200c.

14. Kotnep ®. MapkeTuHr MeHeKMeEHT, 1 1-e u3a.- CII0.: [Tutep, 2004.- 800c.

15. Kpsutosa I'.Jl.; CokonmoBa M.U., Mapketunr. Teopust u 86 cutyarnuit", Yueo.
nocobue as By308- M.: OHUTU-JTAHA, 2001.- 519c.

16. Mapkerunr// Konaparenko H.M., bamamosa M.B., bypeikuna E.C., Beapos
E.C., Asepun A.B., OpcsaunmkoBa T.C., Jloxonsu C.b., IleryxoB /I.B., Kamexne6oB
A.O.Yyebnuk u npaktukym / M.:FOpaiit. 2016.- 408c.

17. Mapketunr ot notpeourtens, Kuauru CTOKroJbMCKOM IIKOJIBI HKOHOMHKH,
Pomxep bectr, Mann, MBanos u ®epbep, 2008.

18. MxwuTtapsu C.B., OtpacieBoii MapkeTusr - M.: Dkcemo, 2006.- 368c.

19. OscsnnukoBa T.C. MapkeTunr. Y4yeOHO-METOAMYECKUE MaTepuaibl. — M.:
MUDBMII, 2007.

20. OcrepBanpaep A. Iloctpoenue 6uszHec-mMozeneit: HactonbHas KHATA cTpaTera u
HoBatopa. — M.: Anbnuna [Tabmumep, 2016. — 288 c.

21. Ot wmmkoB K mpomaxkaM. Kak MOBBICHTH TPOJAXKH dYEpe3 ONTHUMH3AIUIO
koHBepcuu benmxu Pa6x3H, Mann, iBanoB u ®@epOep, 2015

22. Ot xopomero k BemukoMy, Jim Collins, GOOD TO GREAT, IlepeBon Ha
pYCCKUI SI3bIK, M3JaHUE Ha pycckoM s3bike, odopmienne. OOO «ManH, MBaHOB u
DdepOep», 2017

23. Tlankpyxun A.Il.,, Mapketunr, Y4eb6. mocobue s CTyIEHTOB, 00ydY. TIO
cnermainbHocTH (061500) "Mapkerunr"; 4-e usf., crep.- M.: Omera-JI, 2006.- 656¢.

24. TloBeimieHnue koHBepcum BeO-caiita, Xamua Canex u At Ulykaiipu, Mans,
NBanos u ®epoep, 2015

25. Tloctma I1., HoBas spa mapkerunra", Ilep. ¢ anrn. Ilox pea. T.P.Trop- CII6.:
[Turep, 2002.- 208c.

26. PeruxoBa H.B., Oco6eHHOCTH MapKETUHTOBBIX MHHOBaLUK, Y4eb. mocodue- M.:
KHOPYC, 2005.- 240c.

27. ConoBbeB Bb.A., Mapketunr, Yueonuk- M.: UHOPA-M, 2006.- 383c.

28. Cnpocu mamy: Kak o0martbcsi ¢ KIMEHTaMH U MOATBEPAUTH MPABOTY CBOEH
Ou3Hec-ujaeH, eciiu Bce Kpyrom BpyT? Mznarenbckue pemenus, 2015. — 156 c.

29. Croyn b., [xeiikooc P. [upexr-mapkerunr: 3¢PexkTuBHbIC NpueMbl - M.:
M3narensckuit Jlom ['pedenmukona, 2005.- 616¢.

30. Crparerus romyboro okeana. Kak HailTH uimu co3math PHIHOK, CBOOOHBIA OT
npyrux urpokos, Maun, UBanos u ®epbep, 2008

31. iMapketunr. PaGotaem mo cucreme, Buramuii MpemuisieB, M3gaTenbCcTBO:

26



JIutarent «CuimaVYmay, 2014

32.. Ywicon P.®. IlnanupoBaHue cTpaTeruy HWHTEpHET-MapKeTHHra - M.:
N3narensckuit Jlom ['pedenmmkona, 2003.- 264c.

33. Yurmop J[xk., Coaching HoBbIi CcTHUIb MEHEIKMEHTA U YIPABJICHUS
nepconainom, [Ipakruueckoe nocodue: Ilep. ¢ anri.- M.: ®unancel u cratuctuka, 2001.-
160c.

34. dunrenmreitn T., YOoiubiii mapkeTuHr 401 croco® yBeIWYUTH MPOIAXKH,
MaKCUMU3HPOBaTh MPHObUIL M TOOEAUTh KOHKYpeHTOB - M.: W3nmarennckuit Jlom
['pebenmukona, 2006.- 360c.

35. Xoaee @.I1., MapkeTuHr sl CTYACHTOB CPEIHUX CPEIHUX CIEHUATbHBIX
yueOHbIX 3aBeqeHuit - PoctoB-u//l.: "®enunkc", 2003.- 224c.

36. Uepuwmns . A., Mapketunrossie uccienoanus - CII106.: [Tutep, 2003.- 752c.

37. us Y. /1., Kypc MBA no mapketunry - M.: Anpninna [TaGmumep, 2003.- 717-

6.3. YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CaMOCTOATEIbHOM padoThl

1. Anamkun II. Bece o pexname u nmpoasuxenuun B Mutepnere, N3marenbcTBo:
Anennna busnec bykc, 2009 r.

2. AanpeeB A.@., KyznenoB B.A., llampaeB A.B., MapteiHoB B.I'. DnektponHbie
nenbru. Marepuer miarexu, M3garensctBo: Mapker IC, 2010 1.

3. AmmvanoB U., UBanoB A. IlpoaBmxkenue caiiTa B MOMCKOBBIX cUCTeMax. — M.:
Bunesmc, 2007.

4. BaceipoB P. OTkpsiBaeM uHTepHeT-Mara3uH c¢ nomoipto 1C, M3narenscTBo:
Okcmo, 2009 T.

5. Hdeitnexun T.B. Untepuer-mapkerunr —M.: MOCH, 2005

6. Karanano @p., Cmut b. UaTepHeT-MapKeTHHT A YailHUKOB. — M.: JlnanexTuka,
2007.

7. KonrekctHas pexinama B UWHrepuere. HactonpHas KHHMra pexjiamucTa,
NznarensctBo: [Tutep, 2009 r.

8. ITonoB A.A., brnoru. HoBas cdepa Bmusaus, M3narensctBo: Mann, MBaHoB 1
DdepOep, 2008 T.

9. CyxoB Cepreii, JlonroB Bmagumup, OBumnHukoB Poman, PeokuxoB Cepreid,
Bopommnosa HWpuna, AnnpocoB Huxkura, 3amapankas Cpetrnana, HocoBa Enena,
Nurtepuer-mapkerusr Ha 100%, U3narenscto: [Iutep, 2009 r.

10. Tepoy L. Buaumocts B MuTepHere. [louckoBast ontumuzanusi cauton (2-
uznanue), Search Engine Visibility, U3gatensctBo: Cumpon-ITntoc, 2009 r.

11. VYuncon P. IlnanupoBanue crpaTerus HHTEepHETe-mMapketuHra — M.: WJI
['pebennukoBa, 2003.

12. XonmoropoB B. UnTtepuer-mapketunr. Kparkuit kypce. 2-e uza. — CII6.: ITutep,
2002.

13. ®mun H. Kopropatueaeie 010ru, Blog Rules, A Business Guide to Managing
Policy, Public Relations, and Legal Issues, U3natenscTBo: Mans, MiBanos u ®epoep, 2008
r.
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6.4. HopmaTHBHbBIE TPABOBbIE JOKYMEHTbI
He nipenycmMoTpens! mporpaMmMon.

6.5. UuTepHeT-pecypchbl
www.VC.ru

Www.Sostav.ru
www.Adindex.ru
www.Rusbase.com
www.Lpgenerator.ru
www.Spark.ru

WWW.CO0SSa.ru
http://www.aup.ru

. http://www.cfin.ru
10.http://www.marketing.spb.ru
11.http://www.ptpu.ru/default.asp
12.http://tilda.education/articles-best-resources-internet-marketing

CoNoaRrLDE

6.6. Unble MICTOYHUKM

IIepunonnueckas nureparypa

1. «Jlemsrm» — http://www.kommersant.ru/money

2. «Oxcnept» — http://expert.ru/

3. «Cekper dpupmbry — http://www.kommersant.ru/sf/

/. MatepuaJibHO-TexXHHYecKasi 0a3a, ”HGOPMAIlMOHHbIE TEXHOJIOTHH,
NpPorpaMMHoe odecnedyeHre U HH(POPMAHOHHbIEC CIIPABOYHbIC CHCTEMbI

AyauTOpuu ¢ MyJIbTUMEAUINHBIM 000pYAOBaHUEM JJI BU3YAITH3alMA MaTepHalia BO
BpeMsI IPOBEACHUS JIEKIIMOHHBIX U MPAKTUYECKUX 3aHSATUN.

Komneiorepable  kiaccbl, 00OpyAOBaHHbIE NEPCOHAIBHBIMU KOMIIBIOTEpaMH,
00BETMHEHHBIMH B JIOKAJIIBHYIO CETh C BBIXOJIOM B IHTEpHET.

[Taket npunosxxenuii Microsoft Office.

Nudopmarmonnsie cipaBounbie cuctembl: Hayunas 6ubnuoreka PAHXul'C. URL:
http://lib.ranepa.ru/;  Hayunas  snmektpoHHas  Oubnmoreka  eLibrary.ru.  URL:
http://elibrary.ru/defaultx.asp;  HammonanbhHas  snektponHas  OubOmmoreka. URL:
http://30.pd/; DNIeKTPOHHO-0MOIMOTeUHAs cucreMa IPRbooks. URL:
http://www.iprbookshop.ru/;  Dnexrponno-Oubimoreynass cucrema HOpaiit. URL:
https://www.biblio-online.ru/

8. T'aoccapuii
1. AkkayHT (Account)
Bxox B cuctemy niau uMs MOJIb30BATENSI B CUCTEME, TOHUMAaEeMbIe KaK
COBOKYITHOCTH IPaB MOJIH30BATENS IO OTHOIIEHUIO K MHOTOTIOJIE30BATEIIbCKOM
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http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://нэб.рф/
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cucTeme, 00pa3yroIIMuXCs MOCIe er0 PETUCTPALMU B BUJIE CBOEOOpa3HOH "yueTHO
3anucKu" Ha KOMITbIOTEPE MPOBalepa U MOApa3yMeBaIOIIUX HATMYUE COOCTBEHHOTO
UMEHHU JJI1 BXOJa, MapoJisd, JoMallHero katanora. [IpuMep - akkayHT B OaHHEpHOM
CETH.

Baiipuk, pekjiaMma Bo BeiuibiBaonux okHax (Pop-up ad)

Pexiiama BO BCIUIBIBAIOIIMX OKHAX, KOTOPBIE MOSBIAETCS 0€3 KOMaH bl
M0JIb30BATEJISI MOBEPX 3aMPaIIMBAEMOUN CTPAHUIIBI.

baun (Ban)

Cnoco6 HakazaHMs MOMCKOBOW MAIIMHOM 332 IPUMEHEHUE CIAMEPCKUX MPUEMOB,
KOTOPBIM COCTOUT B 3aMPELIEHUH CaiiTa K MHAEKCALUU U yIAJIEHUIO €ro 13 0a3bl
JTAHHBIX.

bannep (Banner)

B npocTteitiaM citydae pekiiaMHbIil HOCUTENb, MPEACTaBISAIOMNNA COO0M
rpaduueckuit ¢paiin (GIF, JPG), nomeniaemblil Ha BeO-CTpaHUIly U3JATENs U
UMEIOIIUI CChUIKY Ha CalT pexyiamojarensi. Kak npaBuiio, uMeeT npsiMoyroJibHYIO
dopmy. g obecriedeHust ObICTPO 3arpy3Kku OaHHEpa CUCTEMBI TIOKAa30B OAHHEPOB
OOBIYHO HAKJIaJbIBAIOT HA HETO OIPaHUYEHHUsI 110 pa3Mepy (Hanpumep, He 6osee 15
kOaiiT). CaMblil pacripocTpaHeHHbIN pa3mep 0anHepoB 468 Ha 60 nukcesnel, XOTs
IIOMHUMO 3TOT'0 CYIIECTBYET U3PSAHOE KOJIMYECTBO OAHHEPOB JIPpYrUX pazmepoB. B
noclieiHee BpeMsi Bce Oolibiiee pacrnpoctpanenue noiayyatror HTML-6annepst,
CGl-6annepsl, Java-6anneps, Flash-6annepsr - Bce 3T0 JaeT pekiiaMo1aTeNro
BO3MOKHOCTH 00Jjiee 3((peKTHO BO3/IEHCTBOBATh HA ayAUTOPHUIO, HO HAKJIA/IbIBAET
OrpaHUYEHMS KaK Ha KOJI-BO CIOCOOHBIX YBUAETH MOJOOHYIO pEKJIaMy, TaK U Ha
KOJI-BO M37aTeliell , TOTOBBIX pa3MelaTh Takue OaHHEphl HA CBOMX CAWTaXx.
bannepnas pexiiama (Banner Advertising)

OnuH U3 caMbIX MONYJSPHBIX crtOco00B pekinambl B HTepHeTe. CBOe Ha3BaHUE
HOJIy4YMJ OT MCTIOJIb3YEMbIX B JAHHOM CIIy4ae peKJIaMHbIX HOCUTENEH - OaHHEpOB.
[IpexpacHo 3apeKOMEH10BaII ce0sl KaK CPECTBO JIsl YBEIMUEHUS TOCEIAEMOCTH
caiiTa, a TaKKe MOITHBIN MHCTPYMEHT JIJIsI CO3JIaHUsl/ YITyUIICHHUS] UMUK
KOMITaHUHU.

bannepooOmen (Banner exchange)

Crapplii, kak BeO, MPUHIIMI OOMEHA 0 OTHOIICHHUIO K Ipaduyeckoit pekiname. Bo
MHOTHUX CJIy4asiX MPOUCXOJUT C MOMOUIBIO CIIOKHBIX annapaTHO-IPOrpaMMHBIX
CHUCTEM - 0AaHHEPOOOMEHHBIX CETEH.

Baprep (Barter)

[InaTexxu pekiiaMoi, CChUTKAMH, YIOMUHAHUSIMU yCIIyraMu 0€3 UCIIOJIb30BaHUs
JIEHET - BECbMa PaclpOCTPAHEHHBIE OTHOIICHUS B PYCCKOS3bIUHOMN CETH.
bpenaunr (Branding)

CJ10KHBIN KOMIUIEKC MAPKETUHTOBBIX JECUCTBUM, BKIFOYAIOIIUNA TAKUE BAKHBIC
KOMITOHEHTBI KaK pa3paboTka U co3faHue OpeH/a, a 3aTeM ero 3amyck U
KU3HECHHBIN ITUKII. THTEpHET Kak pekiiaMHas cpeja ciiado MPUTOJICH I CO3IaHus
HOBBIX OpeH/10B. B nepBy1o ouepenb B HEM BO3MOXKHO YCIEIIHOE TECTUPOBAHHE
HOBBIX OpeH10B Ha MHTepHEeT-ayauTOpHun, o0ecrieueHrne oOpaTHOM CBsI3U IJis
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MIPOBEPKHU UTOTOB PEKIIAMHOM KaMIIaHWUH CYIIECTBYIOIMINX OPEHIOB, NCTIOIb30BAHKE
NHTepHeTa Kak OJTHOTO M3 KaHAJIOB UMUKEBON PEKIIAMBI.
Cwmortpu taxxe: Umumxk, UMmumakeBas pekiama

9. Bromker mapkerunra (Budget of marketing)
DUHAHCOBBIN IJIAH MAPKETUHIa, CUCTEMA MOKa3aTeNel, pa3aes IIaHa MapKETUHTa
NpeanpusTUs Uuiu GUpPMbl, B KOTOPOM B JIETATU3UPOBAHHOU GopMe (TI0 3jeMeHTaM
KOMILJIEKCA MapKETUHTa WM 110 MEPOTIPUSATUAM MAPKETUHIa) TPUBEACHBI
BEJIMYMHBI 3aTPaT, I0XOJI0B U MPUOBUIH OT (JJ151) OCYIIECTBICHUS] MAPKETUHTOBOM
nesitenbHOCTH (prpMEbl. [lmaHnpoBanue Or0KeTa MAPKETHHTa MOKET OCHOBBIBATHCS
Ha 1eJICBO MPUOBLIN WIIM UCXOASM U3 ONTUMHU3AINN TPUOBLTH. MapKEeTHHTOBBIE
OromkeThl IHTEpHET-peKIIaMbl 3a4aCTyI0 OTINYAIOT KpallHe BBHITOHBIC YCIIOBHS,
MO3BOJISIOIINE JOCTHYb TpeOyeMoro 3¢ dekTa CpaBHUTEIBHO HEOOIbIIUMU
(MHAHCOBBIMU CPEACTBAMH (HECKOIBKO THIC. 0JUIAPOB HA OJIHY KaMIIAHUIO).
MapkeTUHTOBbI€ OFO/IKEThl KOHTEKCTHOM PEKJIaMbl B MUHUMAJILHOM CITydae
BOOOIIE MOTYT COCTaBIIATh COTHU WJIH JIaXKe JECATKU JOJIIapOB.

10.Be6-koabua (Webring)
CpenctBa 1iig yrpaBlIeHUs] HABUTALMEN TPYIIBI TEMAaTUYECKU-CBSI3aHHBIX CAUTOB C
1eJ1bI0 00€CTIEYNTh BO3MOXKHOCTh MITH 10 3TOMY KOJIBILY, TIPEXK]I€ BCETO, BIEpE U
Haszal.

11.BupycHblii mapkeTunr (Viral marketing)
SIBneHue MapKeTUHIa, KOTOPOE MOOLIPSET JIFOAEH CAaMOCTOSTENBHO U JOOPOBOJIBHO
nepeaaBaTh APYr Apyry MapKeTUHTOBbIe cooOlieHus. B UHTepHeTe BUPYCHBIIM
MApKETUHT OY€Hb pacrpocTpaneH. C MOMOIIbI0 BUPYCHOTO MAPKETUHTA
PaCKpYTUIIUCh, K IPUMEPY, MOMYJISIPHbIE HHCTPYMEHTHI pabOThI B CE€THU - Opay3ephl,
WNurepner-neitmxkepsl (tuna [CQ), 351eKTpOHHBIE MOYTAIBOHBI U T.I1.
Cwmotpu taxxke: [lapTH3aHCKUN MapKETHHT

12. BUIL
B3BeneHHpI MHIEKC UIUTUPOBAHUS SHIEKCA, YUUTHIBAIOIINI YUCIIO CTPAHHULI,
CChUTAIOIIMXCS Ha calT, u coocTBeHHBIM BULL 3THX cTpanun. PaccuuTeiBaerces s
KaXXJI0M cTpaHuIbl B 0aze SHmekca. SIBnsercs oqauM U3 GakTOpOB, BIUSIONINX Ha
IIOJIO’KEHUE CTPAHULIBI B pe3yibTarax noucka JAnaekca.

13.BHyTpeHHME CCHIIKH
CchbUIKM OJTHUX CTPaHUIl KOHKPETHOIO CaiiTa Ha APYTHE CTPAHUIbI 3TOTO KE cailTa.
CMBICT BBIIETATH JAHHYIO KATETOPHIO B paMKaxX ONTUMH3AIMU MTOSABUIIACH TTOCIIE
nosiByieHus anroputma PageRank nouckoBoit cucremsr Google. B Hem Ha «Bec»
CTpPaHMUIIbI BIUSET HE TOJIBKO KOJMYECTBO CCHIJIOK Ha HEE, HO U «BECH
cepLnaronmxcsa crpanu. [Ipu 3Tom HEe UMeeT 3HAYEHHUS, T1€ HAXOAUTCA
CChUIAIOIIASACS CTPAHUIA — HA CAMOM CalTe WJIM Ha APYroMm pecypcee. Tak kak
BeOMacTep UMEET BO3MOKHOCTh YIIPABIIATH BCEMH CChLIKAMU Ha CBOEM CaiiTe, eCTh
BO3MOKHOCTbh BJIMSITh HA PE3YyJIbTAThI IOMCKA, YBEJINYHNBAs BECA HY>KHBIX CTPAHHUIL.

14.BemsiBawuue okna (Pop-under ad)
Pexama BO BCTUIBIBAIOIIMX OKHAX, KOTOPBIC MOSBIISIECTCA 0€3 KOMaH IbI
MOJTH30BATEIS TI03a/IM 3aNPAIINBAEMON BEO-CTPAHUIIBI.
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15.BcraBku (Interstitials)
Emie oquH pexnamMHblid HOCUTENb TAK U HE MOJYyYHUBIIHNA IIUPOKOTO
pacnpoctpanenus. [lonb3oBaTens Ha POHE 3arpy3KH caiiTa u3aaTesis HabIo1aeT
HEOOJIBIIYIO PEKJIAMHYIO 3aCTaBKy pekjiamonarens. Ecinyu oH He KIIMKHET 1o
3aCTaBKE MBIIIKOM, peKJIaMHasl BCTaBKa 0J1aronojay4yHO KOHUUTCA U MOJIb30BaTeNb
IOJIYYUT HAaKOHEI] TOCTYII K CAlTy u3aaress. Ecin OH IIEIKHET 110 BCTAaBKE, TO
COOTBETCTBEHHO MONAAET HA CAWT pekaamonaresns. Takoil BUJ peKiiaMbl BbI3BAII
Lesblid psag HapekaHuil. OCHOBHBIMH U3 HUX SIBJIIETCS - BBIHYKJIEHHOE BpEMS
MIPOCMOTpA PEKJIaMbl (K YEMY MOJIb30BATENIN CETH, B OTIMYHE OT TEIE3PUTEINICH, HE
MIPUBBIKIIN), a TAK K€ MHOTHX TIOCTOPOHHSISI BCTaBKa BO BECh 3KpaH COMBAET C
TOJIKY.

16.Bxoanas crpanuna (Doorway)
BxoaHas cTpanuia - cTpaHua canta, ONTUMHA3UPOBAHHAS MO OAHY WIH
HECKOJIBKO TOMCKOBBIX (Ppa3 ¢ LEIIbI0 MONaJaHNs Ha BBICOKUE MECTa B pe3ysIbTaTax
NOMCKa. ABTOMaTUYECKU CO3JJaHHAsl BXO/IHAsI CTPAHULIA CONEPKUT CIIyIaHBIN
TEKCT, B KOTOPOM IEPUOANYECKU BCTPEUAETCs HyKHasi IOMCKOBas (pas3a, U IOTOMY
HE IPUHOCUT IIOCETUTEIIO HUKAKOM 1M0JIb3bl. CO31aHHasi BPYYHYIO BXOJIHAs
CTpaHHULa MOXKET ObITh OCMBICIEHHON HH(pOpMaLel 10 y3KOH TeMe, MOJIE3HON
IIOCETUTEIIO.
Cmotpu Takxke: CriaMIeKCUHT, TOMCKOBBIN CcllaM

17.I'naBunas crpanuna (Home Page)
Tepmun HarOosnee TOYHO MEPEAAIONINI CMBICT TIOHITHS - Ha4ajdbHasl CTPAHUIIA.
YnoTpebasiercst Takxke KaproHHbld TepMUH "Mopaa caifta". JlocioBHbBIN epeBo
AHTJIMKACKOTO TEPMHUHA - "TOMAIIHAS CTpaHUIA" yOTPeOIIIeTCs IIaBHBIM 00pa3omM
10 OTHOILIEHMIO K YaCTHBIM CTPaHMIaM Iosb3oBareneit arepnera. Kak npaswuiio,
CCBUIKM J€Jal0TCSI UMEHHO Ha IJIABHYIO CTPAHMILY CaiTa, MO3TOMY KOJI-BO
MOCEIICHUI Ha 3TON CTpaHHUIIe 0OBIYHO HAMHOTO OO0JIbIIe, YeM Ha JIF000M JPYyTroi.
ITo ri1aBHOM CTpaHULIE TOCETUTEIIb ITOYy4YaeT MPEACTABICHUE O TOM, Ky/1a OH
OTIaJl, U YTO OH MOKET YBHUJIETh Ha IPYTMX CTPAHULIAX caiTa (XOTsI MHOTIa ObIBaeT,
YTO IVIABHAs CTPAHMIIA SABJISIETCS MIEPBOW U €JUHCTBEHHOMN ).

18.7Keatbie crpanuubl (Yellow pages)
B KoHTEeKcTE ceTH - onepaTUBHO OOHOBIISIEMbIE CIIPABOYHUKH CETEBBIX
KOPIOPAaTUBHBIX aapecoB. BooO1e cripaBOYHUKN aipecOoB KOMMEPUYECKUX (hUpM 1O
TEMATUKaM C YKa3aHUEM MPENOCTABISEMBIX YCIYT. SBISIOTCS pa3HOBUIHOCTHIO
KOHTEKCTHOM PEKJIaMBl.
KapaunanbHoe 0T/IMUKME HHTEPHETOBCKON KOHTEKCTHOM peKiIamMbl OT OyMaXKHBIX
"KenTpix cTpaHuil" B TOM, UTO MHAEKCHBIN yKa3aTelb JIF0OOro CIIpaBOYHHUKA
OTpaHHYEH, a B nonckoBor MammHe ectb BCE crnoBa.

19.UnenTnunupoBanubiii moab3osareib (Identified user)
YHUKaJIbHBIN NI0JIB30BATENb, 0 KOTOPOM UMEIOTCS ONPEIEICHHbIE JaHHbIE (JITUHBIE,
nemorpaduueckue, noBeaeHuYeckue). Yarie Bcero Takas BO3SMOKHOCTh BO3HUKAET
Ha caifTax, rie o0si3aTesibHa PerucTpalus nojib30BaTesei (a mpu perucTpanuu
MOKHO ITPOCHUTH 3aIIOJHUTH AHKETY).
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B 3TOM citydae npu nocemeHuu canTa uim ucrosas3oBanun MHTepHeT-cepBuca
M0JIb30BATENIb BBOJUT CBOM JIOTHH U MMApOJjb, U CUCTEMA B TEYEHUE BCETO BU3UTA
3HAET, KTO 3TO. DTOT CIIOCOO HECET B c€0e MEHbIIIE BCETO MOTPEIIHOCTEN TIPH
MOJICYETE YHUKAJIbHBIX MOJb30BATENEH U UX TOBTOPHBIX BU3UTOB, HO, K
COKaJICHUIO, IPUMEHUM, B OCHOBHOM, TOJIBKO 1151 IHTEpHET-CEpBUCOB, TI€ JIOTUH
U TIapoJIb AJist paboThl ¢ CEPBUCOM YacTO MPOCTO HEOOXOIUM.

20.U3natean (Publisher)
Brnagenen peknaMHON MIIOIIAIKA, HA KOTOPOU PEKIIAMOAATEND PA3MEIIAET CBOKO
pexiiaMy. 3a JaHHYIO YCIYTy MU3[aTellb B3UMAET C PEKIaMOIaTeNsl ONPEAEICHHYIO
CyMMY B COOTBETCTBUU C OJTHOW M3 LIEHOBBIX MOJIEIIEN pa3MEILECHUSI PEKIaMBI.
Yaiie Bcero pekJIaMHOM IJIOMAAKOM SBIIsIETCA BEO-CalT, XOTS MOKHO TPUBECTH U
JIpYyTrye MPUMEpPBHI, CKa)KEM CIIMCKHU PACCBUIOK WIIM PEKJIAMHBIE CETH. PekitaMHbie
IJIOIIA/IKY YCIIOBHO MOKHO Pa3JIeNIUTh HA CIECAYIOIINE THIIBI:
-IIOMCKOBBIE CUCTEMBI U KaTaJloru
-TEMaTUYECKHUE cepBepa
-IIOPTaJIbl U community
-pEKJIaMHBIE CETU
-[IAPTHEPCKUE CETU
-UHTEPHET-CEPBUCHI
-CIUCKH PACCHUIOK, TUCKYCCUOHHBIE JINCTHI

21. Amumx (Image)
NMuixk - crienMaibHO IPOEKTUPYEMBIN B HHTEpecax (UPMbl, OCHOBaHHBIN Ha
O0COOEHHOCTSIX IeATEIbHOCTH, CBOMCTBAX, KAUECTBAX U XapaKTePUCTUKAX 00pas3,
KOTOPBIM LIEJIEHANIPABIEHHO BHEIPSETCS B COBHAHUE U ITOACO3HAHUE LIEJIEBOM
ayJIUTOPHH, COOTBETCTBYET €€ 0KUIAAHUSIM U CIIY>KUT OTIMYHIO GUPMBI (TOBapa,
YCIIyTH) OT aHAJIOTUYHBIX.
[ToTpeburens nabopmaru B THTEpHETE MOCTOSHHO OKA3bIBAETCS B CUTYyAIIUU
BBI0OpA, 100 B CETH €CTh ITOYTH BCE, U 000 YCTICITHBIN MPOSKT MOPOKIAST
nojipaxkaTesiei. A BBIOOp - 9TO U 0J1aro, IOTOMY UTO SIBJISICTCS OJTHUM HX yCIOBUN
CBOOO/IbI, ¥ IPUYMHA TYIIEBHOTO TUCKOMQOpPTA, U3-3a TOTO, YTO OH JIETAETCs, KaK
PaBUJIO, B YCIOBUAX M30bITKAa MH(DOPMAIIUU 1 HEXBATKU BPEMEHU U KPUTEPHUEB IS
ee oleHKU. U 31ech Ha MOMOIIb Y€TI0BEKY, IPUHUMAIOIEMY PELICHUE, TPUXOIUAT
nmuK. Cpenn THTEpHET-KOMITAHUHM CEroJIHS TaKKe JTUIUPYIOT CUIbHBIE UMHUJIKU -
Hemoc, Pambinep, SAunexc u T. 1. B neBsHOCTHIE TO/IbI cCaMOM W3BECTHOU B PyHeTe
sBisiiack Mapka Relcom. CuiibHbIE UMUTKU CITIOCOOHBI BBI3BATH 0J1ar0JIapHOCTD U
MNOBBICUTbH JIOBEPUE MOTPEOUTENEH, TOMOTask MOTPEOUTENIO CAENaTh BHIOOp U
IMPUHSATH PEIICHUE U KOCBEHHO rapaHTUPYsI IOCTAaTOYHO BHICOKUN YPOBEHB
KAa4eCTBa.
Kpome Toro, pabota 1o co3ganuio UMUHKA PUBOIUT K YCTOMUYUBBIM CBSA3SIM CO
CIEHHATU3UPOBAHHOM (B JAHHOM CITy4ae UHTEPHETOBCKOUM MIJIM KOMIIBIOTEPHOM )
npeccoi, Be0-0003peHUsIMI U HOBOCTHBIMH CETE€BBIMH CaliTaMH, YTO MO3BOJISIET
OCYIIECTBISATH MPOMOYIIIH CBOEH (PUPMBI.
Cmortpu Taxxe: bpenaunr, Umukesas pexkiiama, KopnoparrnsHas pexkinama
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22 . UmupxeBasn pexiaama (Image advertising)
[Ipu umumKeBOM pekiiaMe ¢ MOMOIIbI0 OaHHEPOB PEKIAMOJIaTENh CTABUT 1IEJIbIO HE
IPUBJICUCHHUE HAa CBOM CAalT KaK MOKHO OOJIBIIIETO KOJIMYECTBA MTOCETUTENEH, a
co3JlaHue/yIydIllieHHe CBOET0 UMHJIXKA CPE/IM MOJIb30BaTeNeil ceTh. 31eCh BaKEH HE
CTOJIBKO OTKJIUK OaHHEpa, CKOJIbKO €r0 CIIOCOOHOCTh 3alIOMUHATHCS U YIIy4IIaTh
UMUK PEKIIAMOIATETIS.
Cwmotpu Taxkxe: Umuk, bpeHaunar

23.UupnexcupoBanue (Indexing)
[Tponecc 06xoa cTpaHuIl cailTa ¥ MOMEIICHUS UX B 0a3y MOMCKOBOM MalllUHBI.
Tonbko MOCIe UHIEKCAITMN CTPAHUIIBI OHA MOXKET OBITh HaliZicHa B TIOMCKOBOM
MalIllUHE.

24 NutepakTuBHblii 6anHep (Beyond the banner)
NurepaktuBHas NHTepHET-pekiiama (He UCIIONB3YIOMast ""CTaphIX JIIOOMMIIEB JKaHpa
- popmatel JPG u GIF). TepMuH He pHXUIICA B )KaproHe PYCCKOSI3bIUHBIX
CIIEHMJIUCTBOB MO CeTeBOM pekiiame. OTHAKO OH UCIOJIb3YETCSA B KAUYECTBE
0003HaueHNs HOMUHAIIMNA HAa KOHKYpCcaxX pekjiaMHbIX HocuTenel B Pynere. Kak
KpacuBbIN IPUMEP MOKHO MPUBECTU OaHHEP. MoOeauBIIMii B HOoMuHanuu Beyond
the banner nva MM®P 2003 - on nipeacTaniiss co0oi GaHHep-opraHai3ep
CBOOOJTHOTO BpEMEHHU, MO3BOJISIBIIMI 110 3arpocaM MoJb30BaTelis y3HaTh, Kyaa
MO>KHO TTOMTH MOECTh, MOTAHIIEBATh, IO3aHUMATHCA (PU3KYIBTYPOIl CErOaHs
BEYEPOM...
Cwmotpu Takxke: Puu-menna

25.KemupoBanue (Cache)
YacTo nosib3oBaTeNb BUAUT OAHHEP WIIK BEO-CTPAHUILY B HECKOJIBKO pa3 yallie, 4eM
¢ukcupyetcs B cucteme. J[esno B TOM, YTO OaHHEP MOXKET ObITh 3aKEIIMPOBaH
Opay3epoM MOJb30BaTeNs, U CIeAyIIas ero 3arpy3Ka Iporu30UIeT HE C cepBepa, a
HETMOCPEACTBEHHO C JIOKAJIbHOTO JIUCKA MOJib30Bartels. 1, COOTBETCTBEHHO, cucTeEMa
He OyJieT 3HaTh 00 ouepeHOM oka3e OanHepa. [ToMmuMo kemupoBaHus Opay3epom
€CTh BapUaHT, uTO OaHHEp OyJeT 3aKeIMUpOBaH, HAPUMeEp, Ha TPOKCH-CEPBEPE
npoBaiinepa. 1 B aToM ciyuae cuctema He 3adukcupyet nokas. Kemmposanue, ¢
OJIHOM CTOPOHBI, 3HAYMTEILHO CHUMAET 3arpy3Ky KaHanoB MIHTepHET, TO3BOJISET HE
TOHSITh CHOBA U CHOBA, HAIIPUMED, 3I0pPOBbI Tpaduueckuii daitn uz Amepuku, a
MIPOCTO CKayaTh €ro ¢ MPOKCH-CEpBEpa CBOETO MpoBaiiiepa UiM eile ObicTpee u3
kemra Bamero Opaysepa, a ¢ Apyroil CTOpOHBI, YaCTO KEIIMPOBaHUE JCTacT
CTaTUCTUKY MOCEIICHUSI CTPAHUII, CTATUCTUKY TTOKAa30B OaHHEpa U T.J. HE CTOJIb
TOYHOM, KaK XOTEJIOCH OBI.

26.Kauk (Click)
Cawmoii pacipocTpaHeHHOU (POpMOI B3aUMOICUCTBHUS MOJIB30BATENS C PEKIIaMO
SIBJISIETCS HAKATUE MBIIIKON HAa OaHHEP WM PEKJIaMHYIO CCBUIKY € MOCIEAYIONTUM
MOMNaJJaHUEM MO0JIb30BATEIsl HEMOCPEICTBEHHO Ha CalT pekiiamoarens. Cienyer
YYHUTHIBATH, YTO JIAJIEKO HE Bce HaxkaTws Ha pekiamy (Click) mpuBonsar k
MOCEIICHUIO CalTa PEKJIaMOIATEN :
- MMOJIb30BATEIU MOTYT HE JIOKAAThCS 3arpy3KHU CalTa MpU HU3KOU CKOPOCTH
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COEIMHEHHMSI MJTU TIJI0XOM CKOPOCTH 3arpy3KH caiiTa C CepBepa;
- MOXET HEKOPPEKTHO paboTaTh CiIyxk0a peupeKTa Ha CalT peKkiiaMmoaaTes (Takoe
ObIBaeT ¢ OAaHHEPHBIMU CETAMM );
- IOJIK30BATEIN MOTYT OTBIIEUbCS OT nocenieHus Bamero caiita. Caidt 3arpy3urcs,
HO TOJIb30BaTENb TaK €ro U HE YBUJIMT.
Cmortpu Takxke: OTkiuk 0anHepa, Omuiara 3a KIHK

27.Knoaxkunr (Cloaking)
Croco6 paboThl BeO-cepBepa, KOr/ia MoIb30BaTEII0 TTOKA3hIBACTCS OHO
COJZIEPKUMOE, a TOMCKOBOMY po0OTYy - Apyroe. Peamm3yercs ¢ noMoIbo
otciexuBanus [P-agpecoB NOMCKOBBIX pOOOTOB U BbIAAYH UM JPYTrOM
uHpopmannu. KIoakuHT MO3BOJSET CKPBITH CliaM, Oiiarofaps KOTOpOMY CTpaHHUIA
HAaXOJIUTCS BBICOKO B pe3yJIbTaTax MOUCKA, U BbIJATh IPUCTOMHOE COJIEpKaHUE
nosib3oBaTensiM. OOHapyKEHHE KIOAKUHTA B OOJIBIIMHCTBE CIIy4aeB MPUBOJIUT K
3aHECEHHUIO CalTa B "YEPHBII CIUCOK' MMOMCKOBON CUCTEMBI U IOJIHOMY
IPEKPAILEHHUIO €T0 UHACKCALINN.
Cwmotpu Takxke: CnaMJIeKCUHT, IOUCKOBBIN CIlaM

28.Konsepcus (Conversion rate)
OTHoOLIEHNE YncTia TOCETUTENEN, BOCIIOIB30BaBIINXCS MIPEJIaracMoil Ha caiTe
YCIIYTO#, K YUCITY MOJb30BaTENEH, MIPUIIEAIINX HA CANT.
TepMUH aKTUBHO yNOTpeOsieTcs B 3JEKTPOHHOU KoMMepuuu. KouBepeuns 1uist
nocerurenied HTepHET-Mara3uHoB (TO €CTh JI0JIsl COBEPIINX MOKYIKY OCETUTENeH
caiiTa) cocTaBiisieT B cpeaHem 2-5%.

29.KonrekcTHas pexjama (Context online advertising)
Pexnama, cogeprkanrue KOTOpOH 3aBUCUT OT 3arpoca MoJb30BaTeNs K MOMCKOBOM
cucteMe. YoTpeosercs TakKe M0 OTHOLIEHUIO aHAJIOTUYHOM peKJIaMbl IS
noceTuTenen katanoroB MHTepHEeT-pecypcoB U TEMATHYECKUX calTOB. CpenHUi
CTR KOHTEKCTHOM pekiiambl cocTaBiisieT 3-4%, Ho MoxkeT pocturath U 30-40%. Tax
Kak 1moo0Has pekaamMa "moJACOBBIBAETCA" TOJIBKO TEM, KTO IIeJICHAIPABICHHO HIIET
uH(pOpMaIUIO HA TeMY 3ampoca, ee 3G(HEeKTUBHOCTh, HAMHOTO BhIIIe 00bIYHOM. B
ANIEKTPOHHON KOMMEPITMHU TT0I00HAs peKiiaMa 00eCeYrBaET JIyUIIIyt0 KOHBEPCHIO
IIOCETUTENIEN B IIOKYIIATENIEH.

30.KontekcTHbIe Moka3bl (Context impressions)
B sTom cnydae peknamogatens "mokynaer" B MOMCKOBOM CUCTEME OIPE/ICICHHBIE
KJIFOUEBbIE cil0Ba. Typuctuueckas pupma MOKeT KynuTh cioBa "®panus",
"kypopt", "otens", "typ". IIpu ocymiecTBiIeHNH MOKUCKA, 3aIPOC KOTOPOTO
COJIEPKUT OJTHO U3 ITUX KIIFOUEBBIX CIIOB, MI0JIb30BaTElb, TOMUMO CCBUIOK Ha
CTPaHMIIbI, YBUJAUT COOTBETCTBYIOULYIO pekiamy (OaHHEp UM TEKCTOBBIN OJI0K)
naHHOU Typpupmbl. OTKIIMK, KaK MOKa3bIBACT MPAKTUKA, YBEIUUYUBAETCS B 2-3 pasza
10 CPAaBHEHHIO C HEKOHTEKCTHBIMH MOKa3aMHU.

31.Konrtent (Content)
HNupopmanmonHoe coaepxkanue Bed-cepsepa.
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32.KopnoparuBHas pexiama (Corporate advertising)

Pexnama, co3nmarorniasi moTpeOHOCTh HE B KOHKPETHOM MapKe ToBapa, a B IOJHOM
TOBApHOM aCCOPTUMEHTE.
Cwmotpu taxxe: UMumxk

33.Kyknu (Cookies)

He6omnb110#i Kyco4yek JaHHbBIX, KOTOPBIMU BEO-CEpBEp MOMEYaeT Opay3ep Mpu €ro
noceuieHUH. Hu oiuH pyCcCKOSI3bIUHBIN TEPMUH ISl 3TOTO MOHATHUS TaK U HE
NPYKWICA. XOTS TEPMHUH "KETOHBI'", MPEIJIOKEHHBIN POCCUIICKUM OT/IEJICHHEM
Microsoft, HerI0X0 MepeaeT CyTh MOHATHS: CEPBEP 3aMMCHIBACT MAJICHbKUI (haiii
B COOTBECTBYIOIIMX KaTaJoraX KOMIIbIOTEPA MMOJIb30BATENS, CIIOBHO pa3aacT
xetoHunku. [Ipu cremyroiiemM Bu3nuTe cepep OyAeT 3HAaTh, YTO MOJIH30BATEINb yKE
371ech ObLI U, HAIPUMEP, HE CTAHET MOKAa3bIBaTh EMY TOT e OaHHEp, YTO MOKa3bIBAJI
B MIPOLLLIBINA pa3. B Oosiee H301IpeHHBIX CUCTEMAX MPU MOMOIIU cookies BO3MOKHO
U3YYUTh NPUCTPACTUS IOCETUTEIIS U ITPU KAXkKJIOM BU3UTE MIOKA3bIBATh EMY
COOTBETCTBYIOIYIO pekiiaMy.K cokalleHnI0, HEKOTOPBIE MTOJIB30BATENH
0€30CHOBATENIBHO O0ATCS cOOKies U OTKIIOYAIOT JaHHYIO OMIUIO B CBOMX
Opay3epax.

Cookies sBIsAIOTCA OTHUM U3 HanOOJI€€ TOUHBIX CLIOCOOOB ONpeAEICHUS
YHUKAJIBHOTO IIOJIb30BATEIIS.

34.J1oru (Log files)

Jloru npeacTaBiisitoT co00i cBOe0Opa3HbIil OOPTOBOM KypHall BeO-caiiTa. B moru
cepBepa momnagacT HHGOpMaIHs, OTKya IPHIIET TOT JTHO0 HHOU IMOCETUTENb,
KOT/1a, CKOJILKO BPEMEHHU OH TPOBEJT Ha CalTe, YTO TaM CMOTPEIT U CKauMBaJI, KaKOH
y Hero Oapy3ep u kakoi [P-anpec y ero komnbiorepa. Kaxmas 3anuce B jor
COOTBETCTBYET OMPEICICHHOMY XHUTY, T.K. CEPBEP MOXKET (GUKCHPOBATh UMEHHO
3ampoc K OJHOMY U3 JIEMEHTOB caiTa.

35.MapketuHnr "0usnec Ty 0usnec'" (B2B marketing)

1. I[Tporiecchl cOBITa M 3arOTOBOK (MPUOOPETEHUST) MEXKIAY OpPTaHU3AIMSIMU, a TAKXKE
MEX1y OTACIBbHBIMU (PUpMaMU WM MEX]y MPEANPUATUEM U IPYTUMHU
UHCTUTYTaMH. MapKeTHHTOBas AESITEIbHOCTb, CBA3aHHAS C MOJUTUKOM cObITa
MEX]ly MOCTaBIIMKAMH U MOTPEOUTENSIMU B CEKTOPE IPOU3BOACTBA MPOLYKIIUU
IIPOU3BOJICTBEHHO-TEXHUYECKOI'0 HA3HAYEHHUSI, MEXKIY IIPEAIPUATUIMUA
nepepadaThIBAIOLIECH MPOMBIIIIEHHOCTH U MPEANPUITUIMU TOPTOBJIH, 8 TaKXKe
Mexay (hupMaMu U 001IECTBEHHBIMUA HHCTUTYTAMH.

2. MapkeTHHT B3aUMOICUCTBHUS, BKIIOUAIOLIUN chepy TpeX CyObEeKTOB:
IPeANnpUATUS-TIPOU3BOAUTENN; PEANPUITUI-TIOTPEOUTENN TPOU3BOACTBEHHBIE;
OPeAnpuUsATUA-TIOTPEOUTENN OOLIECTBEHHBIE.

3. MapkeTuHr Mexay opranuzanusiMu. MexxpupMeHHbI MapKETUHT.
Pa3HOBHIHOCTH MPOMBIIEHHOTO MAPKETUHTA.

36.Meauna-mukc (Media mix)

1. [11aH KOMITJIEKCHOTO MCIIOJIb30BAHMSI PA3JIMYHbIX CPEJICTB PACIIPOCTPAHEHHUS
peKJIambl AJis1 IPOBEACHUS PEKJIaMHON KaMITAHUU.
2. Cozep’aHue peKIaMHOW KaMIIaHUU.
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3. Brigenenue puHAHCOBBIX CPEICTB, ACCUTHOBAHHBIX HA MTPOBEICHUE
MEPOTIPUATUN, BXOAIIMX B TUIAH PEKJIAMHON KaMITaHUH.

37.Meta-Teru (Meta tags)
CrnenuanibHble yKa3aHUs 1711 TOMCKOBOM MalllMHbI, HAXOASIIMECs B 3aroJIoBKax
TeKCTa BeO-CTpaHUIl, HO HE 0TOOpakaeMble T0JIb30BaTel0 B Opaysepe. Yaie Bcero
UCIoIB3yI0T MeTa-Teru Keywords u Description. [1epBblii BKITIOUaeT CIHCOK
KITFOUEBBIX CJIOB, KOTOPHIM COOTBETCTBYET CTPAHUIIA, & BTOPOH - €€ KPaTKYIO
anHoTanuio. CoBpeMEeHHbIE MOUCKOBUKHU HE MPUJIAIOT CYIIECTBEHHOTO 3HAYEHUS
MeTa-Teram Mpy PaHXKUPOBAHWU CTPAHUIL, TO €CTh JIMOO BOBCE UTHOPUPYIOT UX,
7100 YYUTHIBAIOT C HEOOIBIIIUM BECOM.

38.Moaepupyemasi koH(pepeniusi (Moderated newsgroup)
VYupasinsiemas (peryaupyemas) TeeKoHpepeHIIUs.

39.MyabTumenuna (Multimedia)
TepMuH nMeeT 1Ba 3HAYCHHSL.
OO01eMapKeTHHTOBOE - COBOKYITHOCTh COBPEMEHHBIX CPEJICTB ayaHO- Teje-,
BU3YaJIbHBIX U BUPTYAIbHBIX KOMMYHHUKAIIMNA, UCIIOJIb3yEMbIX B IIPOLIECCE
OpraHu3alliy, TJIAHUPOBAHUS U YIIPABJICHUS PEKIAMHON JESTEIHHOCTHIO.
KomnproTepHoe - 1OMOJIHEHNE KOMITBIOTEPA CPEACTBAMHU BOCITPOU3BEACHUS 3BYKA,
BUJICON300paKEHUsI, CPEICTBAMU Pa3BUTOM TenepoHrU (TEPMHUH MOTYUYUI IUPOKOE
pacrpocTtpaHeHue B cepennne 90-X rooB, KOTr/1a TAKUE TEXHOJIOTUU CTaIN
JIOCTYTIHBI JIJ1s1 OBITOBBIX JOMAITHUX KOMITBIOTEPOB).
B npunoxennu k IHTepHET-peKIaMe HHOTJa YIOTpeOseTcs BO BTOPOM
MIPUBEICHHOM 3HAYE€HHHU - 10 OTHOIICHUIO K OaHHEpaM HOBOT'O IMOKOJICHHUS,
KOTOPBIE MOTYT BOCIIPOU3BOJIUTH 3BYK M BUJICOMOCIIEA0BATEILHOCTb.

40.Hacaaku, muiaruabl (Plug-in)
BcTrpanBaembie cheMHBIE MOTYIIH (ammapaTHbIE U TporpaMMHbIe). B KoHTeKCcTe
Opay3epoB, 3TO BCTpauBaeMbI€ B HETO JOMOTHUTENbHBIE TPOTPAMMHBIE MOYTU
TpeThbux GupM. J1jist HEKOTOPHIX BUJ0B MIHTEpHET-peKiaMbl TpeOyeTcsl HaTnuue
HACaJKu K Opay3epy, MO3BOJISIIOIIECH BUACTh peKiiaMy JaHHOTO opMara.
CwmoTtpu Takxe: Puu-menuna

41.Hebockped (Skyscraper ad)
banneps! mo6oro popmata, y KOTOPBIX BEPTUKAIBHBINA pa3Mep OOJIbIIIE, 4UeM y
6annepa 120x240.

42 . Henorucrckuii ciam (Nepotistic spam)
[IpocTaHOBKa CCHUIOK UCKIIFOUUTENBHO JIJIs1 Y4€Ta X MOMCKOBBIMU MalllMHAMU U
yBEJIUYEHUS TAKUM 00pa3oM 3HAYEHUN CChUIOYHON MOMYJISIPHOCTH, C LIEJIbIO
MOBJIUATH Ha MOJIOKEHUE caiiTa B pe3ysibTaTax noucka. [[is peanuzanuu
HETOTUCTCKUM CIaM 3a4acTylo CO3/Ial0TCS CrelMaibHble BEO-KIyObl IO OOMEHY
cchUTKaMHU. BeIsiBIIeHHE TakoTo KiIy0a MOAEpPaTOPOM MOMCKOBOM MAITUHBI MOYKET
MOBJICYh BHIOPACHIBAHHUE U3 MHACKCA BCEX €T0 YUYACTHUKOB.
CwmoTtpu Taxxe: CriamMaeKCHHT, TIOMCKOBBIN ciaM, Criam

43.Hetuket (Netiquette)
Otuker UHTEpHETA. 3IpaBOMBICIIEHHBIE TTPaBUJIa MOBEACHUS ITPU NIEPEMUCKE U
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paboTte ¢ TexHUKOW. B uzeane n0mkeH yYuThIBaThCA MpH MpoBeneHuu PR-
nevicteuid B IHTEpHETE.

44.06men kHonkamu (Button exchange)
O6meH rpaduuecKUMH PeKIAMHBIMU dJIEMEHTaMU / MYJIbTUTLTUIUPOBAHHBIMU
kapTuHKamu pazmepoM 88x31. Cuurtaercs ycrapeBIUM U MaiodPGEeKTUBHBIM
METOJIOM OeCIIaTHOM pacKpPyTKU CauTOB. XOTs, KaK M JIOOOM IPyroi MEeTo 1, IpH
paBUIBLHOM TeMaTUYECKON "MPOIIMBKE" CallTOB B3aUMHBIMU CChUIKAMU WM
KHOIIKaMH, MOKET IPUHOCUTH YBEITUUYCHHUE TICJICBOTO TpaduKa.

45.0nnaiin (On-line)
On-line (cymectBuTenbHOE). PeskuM kxora Bam KOMITbIOTep COSTMHEH ¢ XOCT-
CHUCTEMOMH, a TaK)Ke MPEOCTABIICHUE YCIYT'H HETIOCPECTBEHHO IIPU COCIMHEHUU
Bamero komnerorepa ¢ FTP-cepsepom, WW W-cepepom, BBS wnu apyrou
o01mea0cTynHoM cucreMoi. MHbIMU CIIOBaMU PEXUM HEMOCPEACTBEHHOTO
B3aMMOJICUCTBHS C MOJIb30BaTENIEM (B OTJIMYUE OT CUCTEM MaKeTHOU 00paboTKU
3aMpoCoOB MOJIb30BaTeNeH).
On-line (mpunaratenbHOE)
1. DIEeKTpOHHBIN, CEeTeBOW MPUMEHUTEIBHO K U3JaHUsIM, Oa3aM JaHHBIX.
Hampumep, online magazine - cereBoi xKypHai;
2. online documentation - BcTpoeHHas B CETEBYIO MPOTPaMMy JOKYMEHTAIIUS B
AJIIEKTPOHHOM BUJIE;
3. online help - BcTpoennas moackaska.

46.0naaiinoBbie Meaua (On-line media)
By aiekTpoHHON KOMMYHUKAIIMH, CEAHC B PEKUME PEATbHOTO BPEMEHH,
CBSI3aHHBIN C Mepenayeil pekIaMHOTO COOOIICHNS yAaJIeHHOMY KJIMEHTY Ha €ro
KOMITBIOTEP C MCIOJIb30BaHneM cepBrucoB MuTepuera: FTP, WWW, e-mail,
newsgroups... IHOT/1a UCTIOIB3YIOT JaHHBIM TEPMUH B Y3KOM 3HAUCHUH - KaK
cuHoHUM noHsTus "Mutepuer-CMHN".

47.0naara 3a kauk (PPC)
Pay per click. Moaens MHTepHET-peKiaMbl ¢ OTIJIaTON 3a KUK MOJIb30BATENS,
C/eJIaHHbIE Ha PEKJIAMHOM OaHHEpe WM Ha CChUIKaX, kKoTopble PPC-nionckoBuky,
UMEIOIINIE JOTOBOPHI C OOBIYHBIMU TOMCKOBBIMU CUCTEMaMU, TTOKA3bIBAIOT
MIOCETHUTEIIO B COOTBETCTBUH C €ro 3ampocoM. KoinuecTBo KIMKOB MPUMEPHO
COOTBETCTBYET YHCITY TIOJIYYCHHBIX TIOCETUTENIEH, OJTHAKO BCET]a MEHBIIIE
MOCJIETHETO.
Cwmotpu Takxe: Knuk

48.0OnTumu3anus caiitos (Search Engine Optimization)
[TouckoBast onTUMHU3AITUS CaiiTa C IEJIBIO MOJTYyYEHUs BBICOKUX MECT B Pe3yJIbTaTax
MOKCKA 10 3aJaHHBIM 3aIPOCaM.
Cwmotpu Takxe: [leccumuzanus, CEO

49.01kimk 6annepa (CTR)
(Click through ratio). OtHomieHue Yrca KIMKOB Ha OaHHEDP K YKCITY €ro MOKa30B.
Taxk, ecnu 6anHep ObLT MOKa3aH Ha Kakoi-mubo crpanuiie 1000 pas, a Haxanu Ha
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Hero 50 4esoBeK, TO OTKIWK Takoro OaHHepa paBeH 5%.
Cwmotpu Takxe: Kinuk

50.0tHomenue curnaia / mym (Signal-to-noise)
KonuyecTBo nomne3noit nHdopmanuu B rpyrie HOBOCTeH, BeO-hopyme,
M0JIb30BATEJICKON KOH(PEPEHIIUN Ha KOPIIOPATUBHOM HJIM TEMAaTUYECKOM CEPBEPE.
YacTo ucnosb3yeTcs I OTpULATENbHBIX OLleHOK. Hanpumep, "oTHOIIEHNE CUTHAT
/ uryMm B 3TOM KOH(EpEeHIIMU JOBOJIBbHO HU3KOE", a ClIeJI0OBaTEIbHO 3aHUMAThCS
MPSIMOM, CKPBITOM MJIM KOCBEHHOM peKJiaMoil B Takux (opymMax 0ObIUHO HE
MIPOJTYKTHUBHO.

51.0¢uaaiin (Off-line)
CocrosiHue, KOorja noJjib30BaTelIbCKUi KOMITBIOTEP HE COETMHEH C y3JI0BBIM
KOMITBIOTEPOM. B IIMpOKOM cMbIcIie - KOMMEPUYECKUE, HHPOPMALIMOHHBIE U
YeJI0BEUECKHE OTHOIICHHS 0€3 UCOIb30BaHus IHTepHEeTa U APYyTUX AJIEKTPOHHBIX
KOMMYHHUKALIUH.

52.IMapTuzanckuii MapkeTuHr (Guerilla marketing)
HertpanuunoHHbI MapKETUHT, AJIsI KOTOPOI'O XapaKTEPHO HAMEPEHUE MOIYYUTh
MaKCUMAJIbHBIA PE3YyJIbTaT IPY MUHUMAJbHBIX MaTEpUAIbHBIX pecypcax. TepMuH
HOJIYYHJI XOKIEHHUE 3a10JIT0 10 BOSHUKHOBEHMsI IHTEpHET-MapKeTHHTa, OJTHAKO
BXOJUT B OOJIBIIMHCTBO CJIOBapei 3Toil nesrenbHocTH. [IpuunHa B TOM, 4TO
uMeHHO VHTepHeT 00HapY KT HEBUIAHHBIN TOTSHIIMAIT JUTSI IOCTHKECHUS
3aMETHBIX MapPKETUHTOBBIX PE3yJbTaTOB MaJIbIMH CPEACTBAMHU C IOMOIIBIO, K
IIPUMEPY, BUPYCHOTO MapKETUHT A WM HETpaAUIIMOHHON PR-nesrenpHOCTH.
Cwmotpu Taxxke: BupycHblid MapKETUHT

53.IMapTHepckue cetu (Affiliate Network)
[TpuHuun paOoThl MAPTHEPCKUX CETEN HAIOMHUHAET PEKJIAMHYIO ceTh. OTinurneM
ABJISIETCA BO3MOXKHOCTh PACCUMTHIBATHCS C U3JATEIIMU HE TOJIBKO MO LIEHOBOM
mozenu CPM , HO 1 110 Tak MoOuMbIMU pekiamoaatensmMu moaensmu CPA u CPS.
BTOpBIM CyIIECTBEHHBIM OTIMYHUEM SBISETCS TO, YTO U3AATEIb JIUYHO JOJDKEH
aKLENTUPOBATh TO MO0 MHOE MPEUIOKEHNE OT peKiamoaaTeneil. [IpekpacHbiM
IpUMEPOM TapTHEPCKoOit cetu siBisgeTcst www.linkshare.comKpymHbrit
pEKIIaMOATENIb MOXKET 3aIlyCTUTh IAPTHEPCKYIO TPOrpaMMy CaMOCTOSATEIBHO.
[IprmepoM npekpacHO OPraHU30BAHHOM NAPTHEPCKOM MPOrPaMMBbI SIBIISETCS
BCEMHPHO U3BECTHBIN MHTEpEHT-Mara3ud Amazon.Com. [lapTHepsI pa3zMemaroT y
ce0s cChUIKM TMO0 HA caM MarasuH, JJM00 Ha KOHKPETHbIe KHUTH. Mara3uH
BBIIUTAYMBAET MAPTHEPAM MPOLEHT OT CYMMBbI OKYTIKH, COBEPIIAEMOI KJIMEHTOM
IIpU [IepeXo/Ie 10 JaHHOU ccbuike. Harmpumep, caiT, OCBALLEHHBIN
IOPUCTIPYAEHLINH, MOXKET MPEAOCTABUTH CBOUM ITOCETUTEISIM CIIUCOK
PEKOMEHIOBAaHHBIX KHUT HA JAHHYIO TEMATHKY, a CChUIKA OYJIE€T BECTH Ha HYKHYIO
MOJIKY 3JIEKTPOHHOT0 Mara3uHa. OueHb BEJUK IIAHC, YTO ayIUTOPHsI OJOOHOTO
caiita OyZIeT OXOTHO TTOKYNaTh 3TH KHUTH, IPUHOCS JIOTIOJTHUTEIbHBIN T0X0]T U
BJIQ/ICIIbITY caiiTa. J{ns peanmsaiuu napTHEPCKON MPorpaMMbl HEOOXOAMMO UMETh:
- CUCTEMY OTCJICKMBAHUS IMOKYIIOK WIN APYTUX JCUCTBUM;
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- CICTEMY OILIaThl KOMUCCHU;
- IpOTrpaMMy MPOABUKEHUS TPOTPAMMBI.

54 . Mleccumm3anmst
HckyccTBeHHOE 3aHIDKEHHE B pe3yJIbTaTax MorcKa MO3UIUI CTpaHUll, KOTOPbIE
37I0yNOTPeOIISAIOT onTuMu3aueil. TepMuH ObLT OCTPOYMHO NPpUIyMaH
pa3zpaboTunkamMu MOUCKOBOM MaiMHbl Rambler. B pycckosi3plyHOM HHTEpHETE OH
BIiepBbIie ObUT ynoMsiHyT B 2003 roty B KOHTEKCTE 00CYX ACHUS IPUHIIUIIOB pabOThI
ATOM MOMCKOBOW MAIIMHBL. /[pyrue moncKkoBbIE MAIIMHBI TAKKE MOTYT
HCITOJIh30BAaTh MOTI00HYIO TEXHOJIOTHIO, XOTS O(UIINATILHBIX MOATBEPKICHUN HE
BcTpevasiock. B Pambnepe meccumu3anus padoTaet ciaeayomuM oopa3oM: poOoT-
MECCUMU3ATOP PETYISPHO MPOBEPSET CTPAHULIBI U3 IOUCKOBOM 0a3bl HA MPEAMET
BBISIBJICHUS 110 €M0 MHEHUIO YPE3MEPHO ONTUMHU3ZUPOBAHHBIX CTpaHull. Takum
CTpaHUIIaM MPUCBAUBACTCS ONPEICIICHHBIN K0dhUIIMEHT eccuMmuzanuu. Tem
O0JBIINi, ueM OoJibliee 370yMOTPeOIeHUE BBISBICHO. DTOT KO PUITMEHT
UCIIOIb3YETCS 111 YMEHBIIEHUS PEJIEBAHTHOCTH CTPAHUIIBI IIPU MTOUCKE.
Ecnu upesmepHas onTuMu3aius co CTpaHUIlsl OyIeT yopaHa, yepe3 HEeKOTOpOoe
BpeMs (TIpH CleAyIoIIeH mpoBepke poOoToM) KoadpuIMeHT neccumuzanuu 0y et
CKOppeKTHpoBaH. POOOT He moceliaeT CTpaHuIlbl-OPUTUHAIIBI, a paboTaeT C
JAHHBIMH B MHIEKCHOM 0a3e MOMCKOBOM MamuHbl. OTCIEUTH MOMEHT €T0
cpabaTbIBaHUS MOXHO TOJIBKO IO PE3KOMY M3MEHEHUIO MO3UIIUUA CTPAHUIIBI B
pe3yJibTarax noucka. B pabore HanpsaMyto ¢ UHAEKCHOM 0a30i €CTh U IUIIOC - T.K.
poOOT XOAUT MO Oa3ze MOCTOSIHHO U paboTaeT OBICTPO, IPH YOUPAHUH YPE3MEPHOI
ONTHUMH3aLMHU "OTBETHAs peakius'" MOMCKOBUKA Takke ObicTpa. EcTh
MPEANOJI0KEHNE, YTO MECCUMU3aUs pab0TaeT HE B LIEJIOM Ha CTPAHMILY, & TOJIBKO
JUTSI ONIPE/ICIIEHHBIX 3apOCOB.
Cwmotpu Takxke: OnTuMu3aius CaiToB

55.IloanucHbie Juctbl (Mailing list)
CBoero poja TenekoHdepeH s, B KOTOPOH COOOIICHHS HATIPABJISIOTCS TIPSIMO B
IIOYTOBBIU SIIIUK MOAMUCYMKA, BMECTO IPYyHIIbl HOBOCTEM. Jjist 3TOTO BBI HOJKHBI
MOCJIaTh COOOIIEHHUE TI0 CIIEUATEHOMY AJIEKTPOHHOMY a/Ipecy, KOTOPBIH, KaK
IPaBUJIO, SIBIISIETCSI KOMITBIOTEPOM, aBTOMAaTU3UPYIOLIUM Tponecc. MHbIMH clIOBaMU
- 3TO MepeUEeHb MOJIb30BATENICH, KOTOPHIE TOTYYatOT KOMTUU COOOIIECHHI 110
AJIIEKTPOHHOM TOUTE, KOT/1a COOOIIEHHUST OTIPABIISIFOTCS TI0 aJIPeCy CIHMCKA MOYTOBOM
PACCBUIKH.

56.IToanuck nucbMma (Signature)
ITocTosiHHas 4acTh cOOOIIEHUS - MOJNMUCH MoJib3oBatens e-mail. Korna daiin ¢
pacuipeHnyueM *.sig OyeT MOMEIEH B HYKHYIO TaIKy, TO €ro COJIEPKUMOe OyaeT
ABTOMATHYECKHU JOOABIATHCS K JTI000OMY OTHpaBiIeHHOMY nUcbMY. [loanuck B
AJIEKTPOHHOM COOOIIEHUH MOKET OBITh UCIIOIB30BaHa JJIsl peKIaMbl WU
COOOIIIeHMS aJipecaTaM KOHTAKTHOW MH(OpMAIUH, 9TO HEPEIKO U JEITACTCS.

57.1Toka3 (Impression)
OnHo npeabsiBIECHNE PEKIIAMHOTO MaTepuraia MOCETUTEIIO cailTa.
Ha camom gerne cuctema cuuTaeT, 4To moka3 OblUT OCYIIECTBIICH, €ciu Opay3ep
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MOJTH30BATEIS 3arpy3Wil OaHHED, a CaM T0JIb30BATENIb MOXKET €T0 TaK U HE YBUICTh.
Takas cutyanusi BeposiTHa, €clii OaHHED 3arpy>kaeTcsi B KOHIE CTPAHUIIbI, a
M0JIb30BaTENb YHIET C HEE, HEe TPOKPYTUB €€ 10 KoHIla. Bo3MokHa U oOpaTHas
CUTYaIlMsl, KOTJ]a TI0JIb30BaTellb YBUIEN OaHHEp O0JIbIliee KOJIUYECTBO pa3, YeM
nokasaia cucreMa (Opay3ep MOXKET 3aKeIIMPOBATh OAHHEP MOCIE ero NepBOi
3arpy3Kd U MoKas3aTh €Ille pa3 y>Ke Ha JIPyroul crpanuiie 6e3 oOpalieHus K cepBepy).

58.I1oka3bl pexjambl (Ad Impression)
3arpy3ka peKkJIaMHOIO0 HOCUTEIIsl, OTMEUYEHHAs B JIOrax cepBepa.
Ha camom gerne cuctema cuuTaeT, 4To Moka3 OblUT OCYIIECTBIICH, €clu Opay3ep
MOJIb30BaTeNs 3arpy3mi 6anHep. Ho cam mosp30BaTeNlb MOKET €ro Tak U HE
yBUJIETh. Takas cuTyalus BeposiTHA, €ClIi OaHHEP 3arpy’KaeTcsi BHU3Y CTPaHUIIbI, a
MOJI30BAaTENb YHET C HEE, HE TPOKPYTUB €€ 10 KOHIIA U HE YBUAEB pekiamy. Nnu
OaHHEp BBEPXY CTPAHULIBI 3arPYXkKAETCS C 3aM103/JaHUEM U TT0JIb30BATENb, HE
JOKIABUIUCH €T0 3arpy3KH, IPOKPYYUBAET CTPaHUILy BHU3. [IpruMepbl MOKHO
MHOXXHTb.
Bo3moskHa 1 oOpaTHasi cuTyarusi, Korja mojib30BaTellb yBU e OaHHep OobIlee
KOJIMYECTBO pa3, 4YeM Mokaszaja cuctema (Opays3ep MOXKET 3aKeIIUpoBaTh OaHHED
MIOCJIe €ro MepBOoil 3arpy3KHu U MoKa3aTh eIIe pa3 yxKe Ha APYyrou cTtpanuiie 0e3
oOpallieHus K cepBepy).
Cwmotpu Takxe: PexknaMHbIN HOCUTEIb

59.MMoan3oBatennb (User)
[Toceturens caifta, OTpeOUTENb PEKJIAMBI U T.JI. BaXKHBIM SIBJISIETCSI BO3MOKHOCTD
UJICHTU(PUKAITUY TTOJIH30BATEIISI KAK YHUKAIBLHOTO.

60.IMocemaemocts (Traffic)
KonuyecTBo noceruteneit caiita (Miau ero OnpeAeIeHHON CTPaHUIIbl) 32 €AUHUILY
BPEMEHH (JIeHb, MecsIl U T.1.). HekoTopble BKIaAbIBAIOT B OHATHE TpaduKa HE
KOJI-BO TIOCETUTENIEH, a KOJI-BO XUTOB 3a €IMHUILY BpeMeHU. Eiie oqHum
pacpocTpaHEHHBIM TPAKTOBaHHEM TpaduKa SBISETCS 00beM JTaHHBIX,
MOJIy4aeMbIX CEPBEPOM (BXOIAMIUN TpaPHUK) UK OTIIPABISIEMBIX CEPBEPOM
(ucxopsmuii Tpaduk).

61.Ilocemenue, BU3HT, ceccusi HA caiite (Site Session)
Ornpenensiercs Kak cepusi 3apocoB K CEPBEPY, CACTAHHBIX OJTHUM MOJIb30BATEIIEM B
3aJIaHHBIN TPOMEKYTOK BpeMeHH. B TedueHne ceccun moiap30BaTeh oOpamaercs K
TeM JIM00 MHBIM CTPaHUIIAM CaiiTa KaXK/bIil €ro 3almpoc OTpakaeTcs B JIorax
cepBepa. Eciu B Teuenne 30 MUHYT OT MOJIb30BaTENs HE OCTYIUIIO K CEpBEPY HU
OJIHOTO HOBOTO 3aIlpOCa, CECCUs CUUTAETCS 3aBEPIIEHHOM, U BO30OHOBJICHHE
M0JIb30BATEJIEM aKTUBHOCTH uepe3 31 MUHYTYy OyAeT paclieHUBaThCS KaK HOBOE
noceienue. s nocenieHus UMEI0TCs IB€ BAXKHbIE XapaKTEPUCTUKH session time
(CKOJBKO MOJIB30BaTEbL TPOBEI BPEMEHHU Ha caiiTe) u session depth uinm page views
(CKOJIBKO CTpaHUI] MPOCMOTPEN MOJIb30BATEND 3a cecCUI0). COBOKYMHOCTh 3TUX
rapamMeTpoOB Ha3bIBaeTCs "TIIyOMHOM HHTEpeca MoJIb30BaTes .

62.IlpuBatHocTh (Privacy)
IIpaBo Ha HEBTOPKEHUE B JIMYHYIO )KU3Hb. JJOCITOBHBIN IEPEBO C AHTVIMKCKOIO
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"yenuHeHue". AJEKBaTHOTO PyCCKOTO CJIOBA, Ja M CaMOT0 MOHATHS, B PyCCKOM
A3BIKE 10 HACTOSIIETO BPEMEHHU HE CYLIECTBOBAJIO.
B npuMeHeHnH K 3JIEKTPOHHOM IT0YTE 03HAYAET Henepenady TpETbUM JUIam
anpeca email 6e3 cornacus BIaJenbla, a TAKKE HEBMEIIATEIbCTBO B JIMUHYIO
’KU3Hb PACCBUIKOM PEKIIAMBI IO JIMYHBIM MIEKTPOHHBIM IIOYTOBBIM SIIUKAM.
B npumeHeHnn K ceTeBbIM OIIpOcaM M aHKETHUPOBAHUIO - 00S13aTENICTBO HE
nyOIMKOBaTh JaHHBIE O 3all0JHMBIIEM aHKETY U HElepe1ady 3THX JAHHBIX TPETbUM
JIMLIaM, UCTIOJIb30BAHHUE PE3YyJITATOB UCCIIEN0BAHUN ayAUTOPHUH TOJIBKO B
00e3nu4eHHo# Qopme.

63.IIpomo-caiitT (Promo-site)
Caiit, KOTOpPBIN cO3aeTCs A1 KOHKPETHONM MapKETUHIOBOM aKI[MU WM PACKPYTKU
HOBOW TOPTrOBOM MAPKHU WJIM MOJEIH TOBapa. B oTiinune 0T KOpIopaTuBHOIO canTa
3a/1a4a MpOMO-CaiTa - MPEAJIOKUTD MOCETUTEITIO O0Jiee aKTUBHBIE JEHCTBUS, YEM
IPOCTO YTEHHUE TEKCTOB C FKpaHa. TakuMU JEHCTBUSMHU MOTYT ObITh: OHJIatHOBbIE
UI'PBI, Y9aCTHE B TECTAX, ONPOCAX, JOTEPEsX U KOHKypcax. IIpu aTom Bo Bce 3TH
JEHCTBUS BILUIETAIOTCS 3JIEMEHTBI PEKJIaMbl COOTBETCTBYIOILLETO OpeHaa.

64.Pa3mep aynuropum caiita (Site Reach)
KonuyecTBO yHUKAIBHBIX MOCETUTENICH, MOOBIBABIIINX HA CAaliTEe 32 ONPE/ICTICHHOE
KOJIMYEeCTBO BpeMeHH. Ecinu BeO-callT perynispHo 0OHOBISETCS, TO Y HETO €CTh
XOpOIIUH MIaHC 00PECTH MOCTOSIHHBIX MOCETUTENEN (TOCTOSTHHYIO Ay IUTOPHIO),
MOCEeNAIIMNX BeO-cailT ¢ onpeneneHnon yactotoit (Site Frequency). Yem Gobiie
pa3Mep ayIuTOPHUH, TEM MeJJIEHHEE OYyT CropaTh OaHHEPHI,
JEMOHCTPUPYIOIIUECS Ha JAHHOM CaiTe.

65.Pan:xxkupoBanue (Ranking)
[Tpornecc BbIOOpa cTpaHuI] U3 0a3bl MOMCKOBON MaIlIMHbBI, COOTBETCTBYIOIINX
3ampocy MoJab30BaTENs, U YIIOPSI0YECHUE UX TT0 CTETIEHN YObIBAHUS COOTBETCTBUS
(peneBaHTHOCTH) 3ampocy. s paHKupoBaHUs UCTIONB3yeTCs hopMyna
PEIeBAaHTHOCTH KOHKPETHOM MOMCKOBOM MAITMHBI, B KOTOPOU pa3Hbie (aKTOPHI,
BIIUSIIIIUE HA PEJICBAHTHOCTh, MOTYUYalOT PAa3InYHbIE BECOBBIE KOO PUITMSHTHI.
dopMya pereBaHTHOCTH BCETJa JEPKUTCS B CEKPETE, WIIH, IO KPalHEN MEpe, HE
JeJIat0TCs JOCTOSTHUEM TJTACHOCTH Beca KayKJ0To U3 (PaKkTOpOB.

66.PequpexT (Redirect)
[IporpammHoOe pelieHne Wik CKPUIIT, KOTOPBIM MPUHYIUTEIBHO TIepeHaIpaBIisieT
M0JIb30BATEJISI C BHIOPAHHOW CTPaHUIIbl HA JPYTYIO CTPAHUILY.

67.Pexnama B e-mail (E-mail based advertising)
PexnamMa B TeMaTH4YECKMX CMHUCKAX PACCHUIKK 4acTo ObIBaeT Oojiee 3 peKTUBHA,
yeM TpaJullMOHHOE pa3MelleHne OaHHepoB Ha BeO-pecypcax. E-mail npencrasisier
co0oii push-TexHONOTHIO Belanusi, paboTaeT HAMPSIMYIO U JOCTUTAET KOHKPETHOM,
HYXHOW BaMm rpyImmnsl ojib30BaTesne npy pasMeIieHuy PEKIaMbl B TEMAaTHUYECKUX
CIIUCKAaX PACCHUIKH.
BoNbIIMHCTBO HBIHEIIHUX MOJIb30BATENEH UMEIOT MTOYTOBBIX KIIMEHTOB,
noaaepxkuBatomux hopmatr HTML-tiucem, u i1 pexnaMmoaatesns BO3MOXHO
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pa3MelIieHne He TOJIBKO TEKCTOBOM, HO U rpapuueckoil pekyiaMbl (B YaCTHOCTH,
OaHHEpOB), a TakkKe y4eT e 2P (HEKTUBHOCTH (T.€. CTAJIO BO3MOXKHBIM OTCJICKUBATh
KOJI-BO MEPEX0JI0B Ha CAUT peKyiaMoaTelis M0 CChUIKE B MUChME).
[ToMUMO CIIMCKOB PacChLIKA MOXHO BBIJICIUTh TAKU HHCTPYMEHTBHI, KaK:
- TUCKYCCHUOHHBIE JIUCTHI U KOH(PEPEHIINH;
- UHJIMBU]TyaJIbHbIEC TUCHMA;
- cniaM (KpaliHe He peKOMEHIYeTCs);
- URL-minders.

68.Pexsamuas cetb (Advertiser Network)
B peknamHyto ceTh, Kak MpaBMIIO, BXOAAT OT HECKOJIBKUX JECATKOB 10 HECKOIBKHUX
ThICSIY caiiToB. M3maTenu BCTymaroT B C€Th, IOTOMY YTO HE XOTST UM HE MOTYT
MpojaBaTh YaCTh WM BCE PEKIIAMHOE MECTO Ha CBOEM CAaTe CaMOCTOSITENBHO.
Pexnamonarens , KOTOpbIi paboTaeT yepe3 aAMUHUCTPALUIO CETU, UMEET
BO3MOXHOCTh BBIOUPATh KOHKPETHBIE CAUTHI WIM TEMATHUYECKUE KaTErOPUU
PEKJIAaMHOM CETH, I'JIe OH XOUYET MOKa3bIBaTh CBOIO PEKJIaMy, YCTaHABIIMBATh
WHTEHCUBHOCTH MTOKA30B U Mpoune (POKYCUPOBKU, MEHATHh OaHHEPHI U
IPOCMaTPUBATh OTUETHI O pEKJIaMe B peajbHOM pekuMe BpeMeHu. Bee 1o
BO3MOKHO OJ1aroiapsi 3alMILEHHOMY IIapoJieM HHTepdeiicy Ha aKKayHTe CUCTEMBI,
PEIOCTaBIAEMOMY PEKIAMOAATEIIO.
AJMUHHCTpAIUs CETH BBITUIAYMBAET JEHBI'M U3ATENSIM MPONOPLIUOHATIBHO KOJI-BY
MOKA30B, KOTOPbIE ObUTH BHIKYTJICHBI HA UX CaliTaX PeKIaMOIaTeIISIMU.

69.PekiaMHOe MecTO
MecTo, BbIJIEJICHHOE B TU3aifHE BeO-CTPAHUIIBI I pPa3MEICHNs PEKIaMHbBIX
MaTEepUajIoB ONPEIEICHHOTO THIIA.

70.PexaamMubiii HocuTesb (Ad)
Pexnama B ceTn uMeeT, Kak MpaBWIO, ABYXCTYIIEHYAThIM XapakTep. [IepBbiM 3BeHOM
SBJISICTCS] BHEITHSSL peKiIamMa, pa3MelaeMas pekjiaMmoiaTeseM y u3naresnei -
PEKJIaMHBIF HOCUTEIIb.
Cpenu ee BO3MOKHBIX IIPOSIBJICHHUS MOXHO BbIIETUTH OaHHEPHI, TEKCTOBbIE OJIOKH,
OallpuKu, MUHUCANTBI, pUY-MEIna.
JlanHast pexiama OObIYHO UMEET CChUIKY HEMOCPEICTBEHHO Ha CalT peKJIaMOIaTelsl
(BTOpOE 3BEHO), IJI€ TIOJIL30BATENIb MOXKET 00JIee MOIPOOHO 03HAKOMUTHCS C
MIPEIOKEHUEM, 3aTIOJTHUATD 3asBKY, COBEPIIIUTD MOKYIKY B MHTEPHET-Mara3uHe u
T.1. XOTS CyIIECTBYET U U3PSAIHOE KOJIMUYECTBO UCKIIOUEHUI U3 TaHHOTO MpaBuia:
- IIsl IMHJIKEBOM peKiiaMbl He Bcerjia 00s13aTelieH CalT ¢ moapoOHOM
uH(popmalmei;
- MUHU-CAT, pa3MEIICHHbIN Y H3AaTeNs, MOXKET JIaTh NCUEPIIHIBAIOIILYTO
UHGOPMAITHIO O MPEATIOKEHUHU PEKIAMOIaTeNs U CO37aBaTh CAUT HET
HEOOXOIUMOCTH
- OaHHEPBI HOBOTO TIOKOJICHUS (pU4-Mennua) MOTyT 3P HEeKTUBHO
B3aMMOJIEMCTBOBATH C MOJIb30BATENIEM HEMOCPEACTBEHHO HA CaliTe U3AaTens
(moamucka Ha HOBOCTH, aHKETA, TIEYaTh... BIUIOTH 10 (POPMHUPOBAHUS 3aKa3a)
CmoTpu Takxe: TekcToBblil 010K, [Tokasbl pekiiaMsbl
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71.Pexaamubiii oxBat (Ad Reach)
KonuyecTBO yHUKAIBHBIX MOCETUTENEH, KOTOPBIM ObllIa TOKa3aHa peKjiamMa B
3aJIaHHBIN TPOMEKYTOK BPEMEHHU.

72.Pexaamonaarenanb (Advertiser)
duznyeckoe, IOPUANUYECKOE UM BUPTYaIbHOE JIUIIO, pa3Meliaroliee 3a miaTy CBOIO
pekiiaMy Ha web-caiite uznarens. Kak npaBuiio, pekiiaMmoaTesib UMEeT CBoi web-
CalT, Ha KOTOPBIN BEJIET CChUIKA C PA3MEIAeMOr0 Yy U3aTelsl pEKJIAMHOTO
HocuTes (OaHHEpa, TEKCTOBOTO OJIOKa | T.1I.).

73.Pedepep (Referrer)
OpnHo u3 Hanbosee BaXXKHBIX MHGOPMAIIMOHHBIX MOJIeH B Jior-daiine. [loka3siBaer,
OTKY/J1a MOJIh30BaTEb MpuIlien Ha BeO-calT. [1o pedepepam MoxHO onpenenuTp,
CKOJIBKO MOCETUTENICH Ha CAalT peKjiaMoaTesl PUBIIEKAET TOT MO0 MHOM
m3natensb. Eciu nmone pedepepa octaeTcst MyCThIM, TO 3TO, KaK IPaBUIIO, O3HAYAET,
YTO IOJIb30BATENh HE MPUIIIEI 110 CChUIKE, a Ha0pall apec HEMOCPEICTBEHHO B
cBoeM Opaysepe.

74.Puu-menua (Reach media banners)
bannepbr HOBOro MoKoJeHUs (KOTOPBIE MPECTABISIOT COOOM MPUKIIATHBIC
nmporpaMmel (¢ ucrosab3oBanueM texHnosorui Flash, Java, CGI, DHTML),
MO3BOJISIONTME TOpa3no P pekTuBHEE BO3ACHCTBOBAT HA ToJIb30BaTels. B nx
apcenaiie a3 exTHas anuManus (He TOJIbKO pacTpoBasi, HO M BEKTOPHAs, U4TO
MO3BOJISIET MUHUMHU3UPOBATH 00BbEM (aiiia), mepeMelieHre no Be0-CTpaHuIIe, 3BYK,
BHJI€0, UHTEPAKTUBHBIC CPEJICTBA B3AMMOJICHCTBHUSI C MOJIb30BATEIEM
HETOCPEJCTBEHHO Ha caiiTe u3narens (MoAn1McKka Ha HOBOCTH, IleYaTh, aHKETA...).
Ho ectb u psan hakTopoB, NpensSTCTBYIOMIMX UX UCIIOIL30BaHUIO B IHTEepHET-
peKJame:
- 4aCTO HEOOXOIMMOCTh CKAYMBAHUS U YCTAHOBKU CIEIUAIBHBIX TPOTPAMMHBIX
MOAYJIEH JIJIsl IPOCMOTPA pUUY-MEINa;
- OTCYTCTBHE CBOJA MPAaBUJI, PETJIaMEHTUPYIOIINX TEXHOJIOTUIO, U TIPABUI
UCIIOJIb30BaHus "pud Meara" Kak peKiiaMbl Ha BHEIIHUX caiTax. B HacTosmumii
MOMEHT HE BCE€ BEO-H3IaTEIIHM COTIACcATCS pa3MECTUTh Y ce0s MOJ00HYIO0 peKIaMy.
Cmotpu Takxke: MuTepakTuBHbIN OanHep, Hacagku, marunbl

75.Pynet (Runet)
Pycckuit UaTepHet. Yaie umeercs BBUAY pyccKkos3buHbl MIHTepHeT. Ho mHOrMa
TEPMUH UCTIOJIb3YETCs JJIsl 0003HAYEHUSI MHOXKECTBA CalTOB, HAXOASAIIUXCS B
JIOMEHHOM 30HE .TU.

7/6.PyyHasi nponucka B nouckoBukax u karajaorax (Manual submission)
[Tonaua agpeca u aHHOTaIMK BeO-cepBepa B MOMCKOBBIC MAIIIMHBI U KAaTaJI0TH
HNuTtepHeT-pecypcoB, ocylecTBisieMas 0e3 MOMOIIU aBTOMAaTUYECKUX CPEJICTB.

7'7.Caiir (Site)
COBOKYITHOCTh CTpaHHUII, 00bETUHEHHBIX 110 CMBICITY, HABUTAIIMOHHO ¥ (PU3UUECKH
HaXOJIAIIUXCS Ha 0fHOM cepBepe. [loa caiiToM 00BIYHO TOHUMAIOT BEO-CaiiT, B
WHBIX CITy4dasx SIBHO YKa3bIBae€TCS KAaKOTO POJia 3alPOChl OH OOCITYKUBAET,
nanpumep, FTP site.
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78.Cropanue 6annepa (Burn out of a banner)
[To mepe noka3za 6GaHHepa B ONpeiesieHHON OaHHEPHOM CUCTEME WIIM Ha
oTnpeelIeHHOM BeO-caiiTe yBEIMUUBAECTCS BEPOSITHOCTh TOTO, UTO OH OyJIeT MoKa3aH
OJIHOMY U TOMY K€ MOJIb30BATEII0 HECKOJIBKO pa3. A 3TO, B CBOIO OUEpE/Ib,
PUBOJIUT K MAJIEHUIO OTKIIMKa OaHHepa.
Bpewms, 3a koTopoe O0anHep "croput", 3aBUCUT OT HHTEHCUBHOCTH €T0 1MOKa3a u OT
TOT0, HACKOJIBKO IIUPOKOU ayJUTOPUU OH IEMOHCTPUPYETCS (IpU OJMHAKOBOM
MHTECHCUBHOCTH TOKa30B OaHHEP, KOTOPBIM KPYTUTCA Ha OOJIBIIOM KOJI-BE Pa3HBIX
web-ctpanuIl, croput He Tak ObIcTpo). Cropanue OanHepa 3aBUcUT OoT Ad
Frequency, KoTopbIil B CBOIO 0O4Yepeb 3aBUCUT OT JIBYX MmapameTpoB - Site Reach u
Site Frequency (1aHHbIe TEpMUHBI TPUMEHUMBI HE TOJIBKO K BeO-caiiTaM, HO U K
OaHHEepHBIM cucTteMaM). Temarrka u Au3aiiH OaHHEpa HE OKa3bIBAIOT BIMSHUS Ha
CKOpOCTH €ro "cropanus'.

79.CEO (SEO)
Ontumuzanus caiToB
Cwmotpu Takxe: OnTuMu3anus CaiToB

80.CeteBbie Harpaabl (Web site awards)
[Ipemus, BbIAaHHAS OT OJIHOTO CailTa APyromMy CauTy. SBisieTcsl pa3HOBUIHOCTHIO
HEpaBHOLICHHOW OapTEepHOM peKJIaMbl: CaliT, BBIJAIOLINI IPEMUIO TOTYYaeT B3aMeH
YacCTH CBOETO aBTOPUTETA JAOMOTHUTEIbHBIN TpaQUK OT HArpakJICHHBIX CAUTOB,
Pa3MECTHBIIMX HA CBOMX CTPAHUIAX CETEBYIO Harpaay B BUJIE rPaPpUUECKOro
AJIEMEHTA CO CCHUIKOM.

81.Cucremnl o0Mena nokazamu (Exchange Systems)
OOMeHHBIE CeTH CTY’KaT JUIsl OCYIIECTBICHHS B3AUMOPACKPYTKU CalTOB-
YYaCTHUKOB AaHHOM cucTteMbl. CailT, MOKa3aBIIMK Ha CBOMX CTPAHUIIAX
ONpeaeIeHHOE KOJUYECTBO OaHHEPOB (WM APYTUX HOCUTENEH ) CUCTEMBI, BIPABE
PacCUYMTHIBATh HA TO, YTO €ro OaHHEpHI OYyAYyT MOKa3aHbl HA APYTUX CalTax-
yYaCTHHKaX. 3a JJaHHBIN CEPBUC CUCTEMA YJIEPKUBAET ONPEIEICHHOE KOJIUYECTBO
noka3oB (ot 10 10 50%). DT MpOIEHTHI TUIIOC IMOKa3bl HA COOCTBEHHBIX CalTax
BJIAJICJIBLIEB CETH U MPOJAKOTCS PEKIAMOJATENSM.
3a peksiamMmoaTesieM OCTaeTCsl IPABO BHIOMPATh KOHKPETHBIC CAalThI HIIU
TEMaTHUYECKHE KaTeropuu OaHHEPHOM CEeTH, TJI€ OH XOUET IMOKa3bIBATh CBOU
OaHHEpHI, YCTAaHABIIMBATh HHTCHCUBHOCTH MOKA30B U NPoYre (POKYCUPOBKH, MEHSITh
OaHHEpbI M MPOCMATPUBATH OTUETHI O PEKJIaMe B pealIbHOM pexXxrume BpeMeHu. Bee
ATO BO3MOKHO OJiarojiaps 3alllMIIIEHHOMY MapoJieM UHTepeicy Ha aKKayHTe
CUCTEMBI, MPEAOCTABIAEMOM pekiiaMmoaaresnto. O mpeuMylInecTBax U HeJOCTaTKax
pEKJIaMBbI C MOMOIIbI0 OOMEHHHBIX ceTeil Bpl MOXkeTe mpoYnTaTh 31€Ch.

82.Cnam (Spam)
Henpoienas pekyiama, paccbiiaeMasi B 3J1€KTPOHHbBIE TTOUTOBBIE SIIIHUKH,
TeneKoHpepeHIuH, BeO-(POpyMbI, TOAMUCHBIC JTUCTHI. TEPMHUH BO3HUK MOCIIE
tenemoy aktepoB u3 Tpynnel MONTY PYTHON, koTopble BO Bpemsi
MPEJICTAaBICHMSI HU C TOTO, HU C CEro pa3paxalnuch pekiaMon konbacHoro dapiia
"Spam".
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[IpousBoansbie cnoBa oT 3Toro repMuHa - SPAMMING (kak 4yacTHBIN ciiydaid OT
MAILBOMBING) u SPAMMERS - 0003Ha4atoT COOTBETCTBEHHO CaM MPOIECC
MHO>KECTBEHHOM paCChUIKU PEKJIAMbl U €r0 UCIIOJHUTEIEH/MHULIUATOPOB.
B nacrosiee Bpemst TepMuH "criaM" IpakTUYECKU CIMBAETCS ¢ OoJee o0Imm
tepmuHoM JUNK MAIL - mycopnas (To eCTh HEHY>KHas ajipecaTy) Ioura.
Ho He crnienyer nmyTtaTh criaM ¢ siBIeHHEM, 0003HaYEHHBIM JPYTUM
IIPOJIOBOJILCTBEHHBIM ceTeBbIM TepMHUHOM - VELVEETA, koTOpOo€e 03Hayaer
YpEe3MEPHYIO MO0 00bEMY IEPEKPECTHYIO PACCHUIKY (Crossposting) cTaTbu BO
MHO’KECTBO TelleKOH(pepeHIIUH (Korja PU3NIECKH TOIBKO OJHA KOIHUS CTaThH
OTIIpaBJI€Ha B MUP, HO OHA MOSBUTCA BO MHOTHX Ipymmax, O0JbIIMHCTBO KOTOPHIX
HE UMEIOT HIMYETo 00IIero ¢ TeMOM JTaHHOW CTaThH).
Cwmotpu Takxke: Henmotucrckuit criam

83.CnaMmaexcuHr, nouckoBbliii cnam (Search engine spam)
Cnam MHJIEKCOB MOUCKOBBIX MAIINH - METObl 0OMaHa MOMCKOBUKOB U UX
IIOCETUTENIEN C LIEJIbIO MOBBIIEHUS paHra CTPAHULIBI B PE3YJIbTATAX ITOUCKA.
Pa3nuyHble NOMCKOBUKU UMEIOT Pa3HbIE ONIPEACIICHUSA TOTO, YTO CUATATH CIIAMOM,
HO CXOJSITCSl B TOM, UTO CIIaMJIEKCUHT - 3TO, M0 KpaiiHeil Mepe, J100ble TPUEMbI WIIH
TEKCTbI, PACCUNTAHHBIE TOJIHKO HA pOOOTOB MOMCKOBBIX MAIIIMH, a HE
[IpEAHA3HAYECHHBIE I IOCETUTEIA.
Cwmotpu takxe: Knoakunr, Bxoanas crpanuua, Hemotucrckuii ciam

84.Ccobr10unas nonyasapHocTsb (Link popularity)
OO011ee Ha3BaHUE TEXHOJOT UM, TO3BOJISIOLINX, IPU PACUETE PEIEBAHTHOCTU
JOKYMEHTA ONpPEAEIEHHOMY 3aIlpOCy, YYUTHIBATh ABTOPUTETHOCTh JOKYMEHTA -
Hanmuue B CeTr CChUIOK Ha ATOT TOKYMEHT WJIM JIOMEH, HA KOTOPOM OH HaXOJMTCH,
1 TEKCT 3TUX CChUIOK. CyIEeCTBYET HECKOJIBKO peanu3alui CCbUIOYHON
MOIYJIIPHOCTH, IPUMEHIEMON pa3IMYHBIMU TIOUCKOBBIMH cucTeMaMu - PageRank
(Google), BULL (Aunekc), UL (Anopt). Kak nmpaBuiio, BO BCeX CyIIECTBYIOIIMNX
MOJIU(PUKALUSIX YUUTHIBAETCSA TAK)KE CChUIOYHAS TIOMYJISIPHOCTD TOMEHOB HIIH
JOKYMEHTOB, CChUIAOIINXCS HA JTaHHBIM JOMEH WIIA TIOKYMEHT.
Cwmotpu takxke: CChbUTOYHOE paHKHUPOBAHUE

85.Ccbu10unoe pankupoBanue (Link Ranking)
Hepapxus 110 aBTOPUTETY B BbIJIaU€ MOUCKOBBIX MaIlIMH. ECIM HA CaliT CChUIAKOTCS
MHOTO JPYTHX CAUTOB, 3HAYUT, OH ABTOPUTETHBIN. Y TPABIISITh BCEMHU
CCBHUIAIOIIMMHUCS pecypcamMu BeOMacTep He MOKET, TOATOMY CChUTOUHBINA KPUTEPHA
— 0oJiee OOBEKTUBHBIN, YeM TEKCTOBBIN. [JononHsis apyr napyra, o0a Kpurepus
MO3BOJISIIOT MOMCKOBUKAaM 00€CIIeYnBaTh JyUYIINE Pe3yIbTaThl MOUCKA.
Cwmotpu taxxe: CcpUtouHas MOMYJISIPHOCTb

86.Tapudmnnlii cnpaBounuk (Rate card)
JIOKyMEHT, IeTaqu3upYIOIINiI IEHBI 32 PA3JINYHbIEC BUIBI PA3MEILICHUS PEKIIAMBI.

87.TekcroBblii 0710k (Text-block)
OnuH U3 OMYJSPHBIX PEKIAMHBIX HOocUTeNnel. Mcrmonb3yeTcs kak Ha BeO-caifTax,
TaK Y MPU PEKJIAME B PACChUIKAaX. Y TEKCTOBOM PEKJIAMBbI €CTh KaK HEJIOCTATKH, TaK
Y TIPEUMYIIECTBA 110 CPABHEHUIO ¢ OaHHEPAMH:
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He ciyuaiino ctouMocTh pa3MenieHus: OaHHEpOB Bhilie. ['padrka MOXKET Topasio
6osiee 3(phekTHO MpeICcTaBIATh 00BEKT peKiIaMbl, (POPMUPOBATH U MPOBUTATH
UMUK, AHUMaIUs OaHHepa MPUBJIEKaeT BHUMAHKUE U MO3BOJISET C TOMOIIBIO
KaJIpOB OOBITPHIBATh PEKJIAMHBIE CIOKETHI (BOIIPOC-OTBET, MpoOIeMa-pellieHue U
T.J.).
VY TekCcTOBOM pekiiamMbl €CTh CBOM NIPEUMYIIECTBA: OHA OBICTPEE TPY3UTCS, €€ BUIAT
M0JIb30BATENIN C OTKIIOYEHHOM B Opay3epax rpadukoi. YacTo TeKCTOBBIN OJIOK
aCCOIMUPYETCS Y TIOCETUTENIEH HE C PEKIIaMOM, a C PEKOMEHIAIUSIMU BEAYIIHUX
cepBepa, 4TO CO3/1aeT eMy OOJBIIHIA KPEIUT JOBEPHSL.
Cmotpu Takxe: PekiiaMHbII HOCUTEIb

88.Tuzep (Teaser)
PazHoBuHOCTH OaHHEpA, MOJCTPOCHHAS MO AU3alH KOHKPETHOTO caiita. Tuzep
0OBIYHO MCIOJIB3YETCS KaK MHCTPYMEHT JJIs1 PEKJIaMbl COOCTBEHHBIX MAaTEPUAJIOB U
pa3liesioB caiiTa, HO 4acTh TU3EPOB MOXKET UATH Ha MPOJIaXKy WK Ha OOMEH.

89. 711l
Tematnueckuii BUL. B3BenieHHbIN HHIECKC UUTUPOBAaHUS S HAEKCA, paCCUUTAHHBIN
C Y4E€TOM COOTBETCTBUS TEMATUKH CANTOB, CCHUIAIOIIUXCS HA JAHHBIN, TEMATHKE
JTaHHOT'O cauTa.

90.YHukanbHblii moab3oBartesb (Unique user)
[Tonp30BaTenb, KOTOPHIN B 3aJJaHHBINA TPOMEKYTOK BPEMEHH MOKET
UJICHTUPUIIMPOBATHCS KaK YHUKAIBHBIN. [[7151 ero onpeaeneHus ucrnoab3yeTcsl OJIUH
13 CJICAYIOIINX METOJIOB (B MOPSIKE BO3PACTAHUS TOUHOCTU OIPECICHU):
- no IP agpecy
- 1o cookies
- o peructpanuu (identified user)

91.Yumm
VYm (ymku) - 9T0 TH3Ephl, paciojiararoiifecs: B BEpXHEH YaCTu CTPAHUIIBI B PSI.
VY1n npuMEeHsIOTCS B IU3aiiHE HOBOCTHBIX CAaMTOB, a TAKXKE UCIIOJIb3YIOTCS IS
IPOJIAKU U OOMEHa.

92.®epmpl cebliiok (Link farm)
BxitoueHne quTHPYyEMOCTH B MTapaMeTPhl PaHKUPOBAHUS IPU IMOUCKE MTPUBEIIO K
MTOSIBJICHUEO OTPOMHOT'O KOJIMYECTBA «KATAJIOTOBY», UYbEH €IMHCTBCHHOU 3a1aUei
ObLTI0 — HAOpaTh KaK MOKHO OOJIBITIEE KOJIMUECTBO CChIIOK Ha Ce0s C
PETUCTPUPYIOIIUXCS PECYPCOB U TAKUM 00Pa3oM «IOJAHATHCS» B IIOUCKE.
ITorckoBUKHM TIEpeCTaIn pacCMaTPUBATh CCHUIKU C U3BECTHBIX KAaTaJlOTOB KaK B
KaueCcTBE KpUTEPUS IJIs1 POCTa aBTOPUTETA PECypca U 3aBEJIM TaK Ha3bIBAEMbIC
HETOT-JIUCTHI, Ky/1a 3aHOCST PECYpChl, 0OMEHUBAIOIINECS CChLIKAMU 3aBEIOMO C
I[EJIBI0 TIOBBIIICHUS B TTOMCKE, TIOCJIE YEr0 CChUIKHM C ATUX PECYPCOB TAKXKE HE
YUYHUTBIBAIOTCS B KAUECTBE aBTOPUTETHBIX. Ha MeCTO «yOUTHIX» MOMCKOBUKAMHU
JTUHK-(papMOB MPUXOJISAT HOBBIE, U MAacCOBas PETUCTPaIlUs pecypca B KaTajiorax —
orepanus, K COXaJICHUIO, HCOOX0IMMasi UMEHHO C TIEJIbI0 POCTa IIUTUPYEMOCTH,
x0Ts1 U3 99% KaTanoroB MOCETUTENIA HE UITYT.
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93.®ukcupoBannas miara (Flat Fee Advertising)
Opna u3 HauboJee NOMyISPHBIX [IEHOBBIX MOJIETIEH pa3MEICHUS PEKIaMBbl.
Pa3menienue pexinambl 0€3 yueTa KOJTUUYecTBa MOKa30B U HaxaTuil. MHorue Beo-
CalThI CTPEMSTCSA PA3MECTUTh OAHHEP PEKJIAMOJIATENs Ha OJJTHOM MIIM HECKOJIBKHUX
CBOUX CTpPaHUIIAX, B3UMas 3a 3TO (DUKCUPOBAHHYIO MJIaTy B Mecsll. CTOMMOCTh
3aBUCHT OT MTOCENIAEMOCTH CTPAHULL, TEMAaTUKHU CEPBEPA, PACTIOIOKEHUS PEKIAMBI
Ha CTpaHIIE.

94.®oxycupoBku (Targeting)
IToka3 pekiiambl TOJIBKO ONPEACICHHOMY KPYTY MOJIb30BaTele (11es1eBoit
ayJIUTOpHUH ), HanboJee NHTEPECHOMY I peKamoaTesnis. Bo3aM0OXXHOCTBIO
(OKYyCHUPOBOK, K IpUMEPY, 00JIaIal0T PEKJIAMHBIE CETH . 31ECh IS MTOKa3a BbI
MOXETE BhIOpaTh CAlTHI OMPEICIICHHON HAPAaBICHHOCTH (TeMaTuuecKas
(dhOoKyCcHUpOBKa), MOKa3bIBaTh PEKIIAMy TOJIBKO MOJIb30BATEIISIM U3 BHIOPAHHBIX
ropoioB (reorpaduueckas (OKyCHpOBKa) U TOJBKO B paboyee Bpems (BpeMeHHast
(boKyCcUpOBKa).
Hpyrum npumepoM (HOKYCUPOBKH SIBIIETCS KOHTEKCTHBIN MOKa3 peKIaMbl MO/
KJIFOYEBBIE CJIOBA CJI0OBA B TIOMCKOBBIX CUCTEMAX.
[IpaBunpHOE HCTIONB30BaHUE (POKYCHPOBOK MO3BOJISIET CACNIATh peKiiaMy Oosee
3¢ (PEeKTUBHOM, IKOHOMUT JIEHBI'U PEKJIaMOJIaTeN e, MEHbIIIE pa3IpakacT
noJib3oBaTesst (OH BUAUT TO, YTO UMEHHO JIJIsl HEro U mpeanasHavyeHo). Ho, kak
MpaBuiIo, C(hOKyCHpPOBaHHAS PEKIaMa CTOUT JOPOXKE.

95.XuT (Hit)
3arpy3ka iro6oro snementa (html-ngokymenra, rpadudeckoro (aitia B ToM 4uciie u
OanHepa, java-anrJieTa u T.J.) ojab3oBaTeneM. Hanpumep, eciau Ha Baiiei
CTpaHUIIe MPUCYTCTBYET 15 rpaduueckux 31eMEeHTOB, TO IIPU €€ 3arpy3Ke Jior-ghaii
cepBepa 3apeructpupyeT 16 xutoB (15 kaptuHok u 1 html nokymenT).Eciu B cetn
Br1 BcTpeTuTe 3asBnenue tuna "Hai cepep umeet 100 000 xutoB B mecsll'", Ha
Bac npocTo neITaroTest npou3BECTH BIleUaTiieHue. PeanpHoe 4nciio nocemneHui
TaKoOro cepBepa OyJeT B IECITKU pa3 MeHble. [[oHsITHEe XUT 4acTo UCIOJIb3YeTCs B
PEUTHHIaX U CYETUHKAX ITOCCIICHUU. B 3TOM ciydae moj XuToOM ITOHUMAETCs KOJI-
BO 3arpy30K CTPAHUIIBI (2 HE BCEX DJIIEMEHTOB Ha HEW HaXOAIIUXCS) Ha KOTOPOU
CUYETUMK YYTAaHOBJIECH.

96.XocTt (Host)
Ha ceronusinuii MOMEHT Ha MOJICYETE YHUKAIBHBIX XOCTOB 0a3UpyeTCs CaMblit
pacrpoCcTpaHEHHBIN U B TO K€ BPEMsI CaMblii HETOUHBIN CIIOCO0 MACHTU(UKAIIUN
YHUKAJIBHOTO MOJIB30BaTelIsl. B 3TOM cilydae ¢ yHUKAJIbHBIM MOJb30BATEIEM
aCCOLMUPYETCS YHUKAIIbHBIN [P-ampec komIibroTepa, ¢ KOTOPOro MPOUCXOIUT
noctyn. JIJaHHBIM METOJ HE JIMIIEH MOTPEIIHOCTEN, T.K. €CTh BEPOATHOCTb, UTO BAC
IOCETAT PA3HBIE MTOJIB30BATENIN C OAHUM U TeM ke [P-anpecom, Harpumep,
paboraromue uepe3 proxy. Oaun u ToT ke [P-anpec MoxkeTr BbIIaBaThCS pa3HbIM
MOJIK30BATENSIM OJTHOTO TIpoBaiinepa (nuunamuueckuii [P) u T.1. Haubonee
MOIYJISIPHBIE CYETYMKH M AHAJIMU3ATOPHI JIOTOB CEPBEPA MAHUITYJIUPYIOT UMEHHO
XOCTaMH U XuTamMu. Tak, eciii COTJIaCHO MOKa3aHusIM cueTdnka PamOnepa crpanuia
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B ieHb umeet 5000 xutoB u 1000 x0cTOB, TO, HE 3a0BIBas O MOTPEIIHOCTH, MOKHO
PEANOI0XKUTh, YTO PEKIaMHBIM TEKCTOBBINA OJIOK, pa3MEIlIEHHbIN Ha TaHHON
ctpanutie, 6su1 okazan 5000 pa3 (ad impression = 5000) ogHOM THICSUYE
YHUKaJbHBIX Mosib3oBaTeneit (ad reach = 1000) u cOOTBETCTBEHHO MOJIB30BATENU
YBUJISTH PEKJIaMy 3a 3TOT JIeHb B cpeaHeM 1o 5 pa3s (ad frequency = 5).

97.1leneBasi aynuTopusi (Target group, target audience)
LleneBas ayAUTOpUS - pHIHOYHBIN CETMEHT Ha KOTOPOM OpTaHU3AIIMs 320CTPSET
CBOE BHUMAaHUE TIPH MPEJI0KEHUN CBOMX TOBAPOB W/WiH yCiyT. [IpakTudecku Bce
0a30BbIC OTEepaIuy MapKETUHTA TPUBSI3aHBI UMEHHO K IICJICBOU ayAUTOPHUH.
NuTtepHeT-peknama - He UCKIIIOYEHUE, TPUYEM 3]1€Ch ONPEICTICHUE 11eJIEBOM
TPYIIIBI 3a9aCTYIO JISJIAETCsl IPOTrPAMMHBIMH CPEJCTBAMHU, OCOOCHHO €€ BBIJICIICHHC
1o reorpauuecKoMy NPU3HAKY.

98.11ena 3a kiuk (CPC)
Cost per click. CtoumocTb 3a Thicsiuy KJIUKOB. LleHOBast Mosenb, mpu KOTOPOH
peKJIaMo/IaTellb IJIATUT HEMOCPEACTBEHHO 3a HaXKaTHsl Ha CBOIO pekiamy. B Pynere
y cepBepoB, npojaroriux kiauku, CPC 06sruno coctasiser 200 - 300 moimapos 3a
Teicsiuy KIMKoOB. He cnenyer myrars CPC co croumocTsio 3a noceturens (CPV).
Kon-Bo ki1KoB 60JbIIIe, YeM KOJI-BO MPUBICYEHHBIX ’TUMHU KIIMKAMH ITOCETUTENEH,
OTEpU MOTYT COCTaBIATH 110 50% (cM. kuk). Kimuku yauThIBatOTCSl HA CTOPOHE
(caiiTe) uznarens, MOCETUTENIM HA CTOPOHE PEKIaMOIaTesl.

99.11eHoBble Moaenu pa3Melnenns pexjaamsbl (Price models of advertising)
3a pa3MelleHne peKiamMbl peKiIaMoaaTeNb BhITUIAaYMBACT U3AaTEIII0
BO3HArpaxkJieHue, 0a3upysich Ha OJHOM U3 CIEAYIONIUX IIEHOBBIX MOJICIICH:
Flat fee (ctoumocTb 3a Bpemsl)
CPM (cTouMOCTb 32 ThICSIUY TTOKa30B PEKIIAMBbI)
CPC(cTonmocCTb 3a ThICAYY KIMKOB Ha peKiIamy)
CPV (cTouMOCTb 3a ThICSIUY MPUBIICYEHHBIX TOCETUTENEH);
CPA (cTouMOCTb 3a I€CTBUE, HAIPUMED, 3aTIOJITHEHUE aHKETHI);
CPS (cTouMocTs 32 Mpo1axy, 0OBIYHO OIPeAeIICHHbIN %);
ITpu 3TOM ¢ TOUKM 3peHHs u3narens Hanbojee "0e30macHon" SABIIETCS TepBas
Mojielb, MeHee Bcero nociennss. T.k. B mepBoM ciyuae (Flat Fee) on
rapaHTUPOBAHHO MOJYYHUT 32 ONIPEICTIEHHOE BPEMsI OTOBOPEHHYIO CYMMY, BO
BTOpOM citydyae CPM 0OH yke 3aBHCHUT OT MOCEIIAEMOCTH CBOETO CaiiTa, B TPETHEM
(CPC) e1ie 1 OT UCIIOJIHEHUS PEKJIAMBbI U XapaKTepa MpejjiaracMoi yCcliyru, B
nociegHeM (CPS) kak oT Bcex BbllIENEpPEUnUCIEHHBIX (DAKTOPOB, TAK U
HETMOCPEACTBEHHO OT peain3allui HHTEPHET-Mara3uHa pekjaaMoaaTes,
KOHKYPEHTOCTIOCOOHOCTH II€H B Mara3uHe U OT MHOXKeCTBa Apyrux ¢aktopos. Ho
9TO HE B KOG Mepe HE 03HAYAET, YTO MepBasi MOACHb SABJIACTCS JJIs U3aTeNs
HanboJiee MPEeANOUYTUTEILHON - BCE 3aBUCUT OT CPAaBHUTEILHOMN MTPOMOPIIUHU LIEH
JUTSL KQXKI0W U3 MOJIEJICH U TUTIA PEKJIaMUPYEMOTO MTPOTyKTa. AHATIOTHYHAS
CUTYaIIHs U JIJISl peKJIaMoJiaTesl, HO JJIsl HETO ¢ TOYKH 3peHus "be3omacHocTh"
[IEHOBBIE MOJICIIN HY)KHO PACCTaBUTh B OOPATHOM IOPSIIKE.
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100. Yacrora nokasza pexiaamsbl (Ad Frequency)
YcpenHeHHas BeIMUMHA, YKa3bIBAIOIIas KOJI-BO MTOKA30B PEKJIaAMbl YHUKATLHOMY
M0JIb30BATEIIO 32 ONPEIEICHHBIN MPOMEXKYTOK BPEMEHHU.
JJist pa3HOro TUIA 3a/1a4, CTOSIIUX Mepe]l peKIaMoiaTesIeM, CYIECTBYET
PEKOMEHIOBAaHHOE KOJI-BO MTOKAa30B. Tak, JUisi UMUIKEBOU PEKIIaMbl OHO B
HECKOJIBKO pa3 0o0JIbllle, YeM AJI pPeKIIaMbl, HalleJIEHHON Ha MpsMble TPOJaXH Ha
BeO-caiite. [losTomy mone3no 3HaTh nokasarens Ad Frequency npu perienuu
BOITPOCA, HA KAKOW MPOMEXKYTOK BPEMEHH HY>KHO pa3MeIlaTh peKiamMy y TOro Jimoo
MHOTO U3JIaTesl.

101. Yacrora nocemenus crpanuusl (Site Frequency)
YcpenneHnHas BeIMYMHA, YKA3bIBAIOIAs, KaK YaCTO MOCETUTENN MOCEIIA0T BeO-
CalT, YTO BIOJIHE XapaKTEPHO JJIsl CAUTOB C PETYJISIPHO OOHOBJISIOIIUMCS
cojepxkanreM. M3mepsiercs B CpeIHEM KOJI-BE MOCEUIEHUN YHUKATbLHBIM
MOJIb30BATEIIEM 32 ONPEACIICHHBIN MEPHUO/I.
UYewm BhIllIe YaCTOTA MOCEIICHUs], TEM ObICTpee OYIyT cropath OaHHEPHI, T.K. B ’TOM
Clly4yae BhICOKA BEPOATHOCTH MTOKa3a OaHHEpa OJTHUM U TEM KE MOCETUTEIISIM
HECKOJIBKO Pas.

102. YacrorHocTh noka3os (Frequency cap)
KonndecTBo MOKa30B OJTHOTO PEKIAMHOI0 HOCHUTENS OJTHOMY IOJIb30BATEII0 HA
OJTHOM OTJIEJIBHO B35ITOM CauTe.

103. ¢ dexTuBHOCTH pexiaambl (ROI)
CreneHnb BO3ACHCTBUS PEKIAMHBIX CPEICTB HA MOTpeOUTENEH B MHTEpEcax
MIPOU3BOJIUTEIIS WK NTOCcpeaHrKa. OnpeaeseTcss 10 U Mociie Mepeaayu peKIaMHOTO
oOpamienus. OnpeneneHue BAUSHUSA PEKIaMbl Ha PE3YIbTAaThl TPOJANK
(a3xoHOMMUECKas 3P(HEKTUBHOCTH) MPOBOJAUTCS IIyTEM OTHOCUTEIBLHOTO CPABHEHUS
3aTpaT Ha peKiaMmy U 00beMOB peaju3allii TOBapa M0 UTOraM JIeATEeIbHOCTH B
npouuioM. TOYHOCTB OCIEHETO METO/IA HE BBICOKA, TaK KAK Ha PE3yJIbTaThI
IPOAAK OKA3bIBAIOT BIMSHUE IOMUMO PEKJIAMbl MHOXECTBO JPYTUX (PaKTOPOB.
WuTepHeT-pexiiaMa 6arogapst pa3BUThIM CUCTEMaM CTaTUCTUKU U TapreTHHra
o0ecrnieunsia BO3MOKHOCTb JOBOJIbHO TOUHBIX MOJCYETOB 3(P(HEKTUBHOCTH PEKIIaMbl
10 HECKOJIBKUM METOJIMKaM, CBS3aHHBIM C PA3HBIMU MHCTPYMEHTaMU, 33Jla4aMu U
eJIIMU KaMITaHWUH.

104. Rep firm
ATEHTCTBO WJIA IPYror MapTHEP, KOTOPBIN CIIELUATU3UPYETCS HA MPOJAXKE
pEKJIaMBbl HA OJTHOM €IMHCTBEHHOM CaiTe.

105. Rectangle ad
JIt060i1 U3 60IBIINX, TPSIMOYTOJIbHBIX OPMATOB OaHHEPOB, MpeAIoKeHHBIX [AB.

106. Opt-in email
Bun Email-mapkeTunra, Korjja MaccoBble pacChUIKU AENAIOTCS TOJIBKO 110 ajJpecam,
BJIa/1€JIbLIBI KOTOPBIX MPEABAPUTEIBHO COMIACHIIMCh MOIY4YaTh NUCbMA OT JAaHHOTO
nosryvaressd. [Hnpoko npuMeHsIeTCs B AJIETPOHHOW KOMMEPLIMH. a TAKKe IS
MH(GOPMUPOBAHUSI MTOJIB30BATENCH CITY>KOBI OECIIATHOM IEKTPOHHON OYTHI WU
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MOJNKUCYMKOB HOBOCTEN TEMATUYECKUX CAUTOB.
Cwmotpu takxke: [wr_glossary]

107. Active Content
My3bika, (pUIbMBI 1 HHTEPAaKTUBHBIE IOKYMEHTHI Ha BeO-cepBepe.

108. Buyer Penetration
[ToxynaTenu, KOTOpble XOTh OAHAX]IbI IPUOOPENU JaHHBIA OpEH]I.

109. CPA
Cost per action. [{enoBast MozieIb, IPH KOTOPOU peKIIaMOATENh BEIET PacieT ¢
u3aaTeNneM, pa3MEeCTUBIIUM PEKIIAMY 3a KOHKPETHBIC IEUCTBUS MPUBJICUCHHBIX
nocerurenen. Tak, HampUMeEp, pacueT MOXKET MPOU3BOAUTHCS 32 KOJIHMYECTBO
3aM0JIHEHHBIX aHKET, OAMUCKHA Ha ONPE/ICTICHHBIE CEPBUCHI, 3aII0JIHEHUE 3asIBOK U
T.J. DTOT 1IleHOBOM npuHuun Hapsiay ¢ CPA, Haubosee 4acTo UCTIOb3yeTCs B
MapTHEPCKUX MPOrpamMMmax .

110. CPM
CTOMMOCTB 32 ThICSIYY TTOKA30B PEKJIaMBI - ABJISIETCS] HAaOO0JIee paclpoCTpaHEHHON
IIEHOBOM MO/IeNbIo B ceTu. B PyHere y cepBepoB, mpoaaronux nokassl 0aHHEPOB,
CPM xkone6raercs ot 0,2 no 50 nommapos.

111. CPS
Cost per sale. [lenoBast Mozielb, TPU KOTOPOM peKJIaMOAaTellb BEIET PacueT ¢
u3JIaTesIeM, pa3MECTUBIIIUM peKiIamMy, 0a3upysch Ha Mpojakax MPUBICYCHHBIM
noceruressiM. [Ipuaiun noxox Ha CPA u Takke UCIOIb3yeTCsl TPEUMYIIIECTBEHHO
B MApTHEPCKUX nporpammax. OTauyueM gBisieTcs Ppukcaiust He TOJIbKO
COBEpIIIEHUS JICUCTBUS MOKYIKH, HO U HEMTOCPEACTBEHHO CYMMBI MOKYIKU. 1
COOTBETCTBEHHO OILIATOM SIBJISIETCSI HE (PUKCUpPOBAaHHAS 1[€HA IEUCTBUS, & IPOIICHT
OT MPOJAXK.

112. CpPV
CTOoMMOCTH 32 THICSIYY MMOCETUTENEH. ITa 1ieHoBast Mojienb aHanornyda CPC, Ho
OoJiee CI0XKHO MOAAETCS MOACYETY (YUET MOKHO BECTH TOJILKO HETIOCPEICTBEHHO
Ha CTOPOHE PEKJIaMOJATEeNsI) U MO3TOMY NOJIy4Yusia MEHbIIIEE pacCpOCTPaHEHHUE.

113. Self-serve advertising
Pexama, koTopast MOKeT OBITH KyIlJIeHa O€3 TOMOIIA KOMMEPYECKOTO
IIPEICTaBUTEIIS UM UHBIX TOCpeTHUKOB. K mpuMepy, Tak MOKeT OBITh KyIlJIeHA
KOHTEKCTHas pekiama B SHekce.

114. Net police
OrpanudeHus s TeX, KTO XOTeJ Obl HaBs3aTh CBOU COOCTBEHHBIC HOPMBI U
CTaHJAPThl ATUKU JPYTUM MoJib3oBaTessiM CeTu.

115. Holy war
ApPryMeHTBI, KOTOPbIE BKIIIOUYAIOT B Ce0s1 ONPE/ICICHHbIC 0a30BbIC PUHITUIIBI BEPHI,
10 KOTOPBIM HEJIb3sl CIIOPUTH O€3 0TX0/1a OT ITUX NMpUHITUTIOB. Hampumep,
"Komnerorepsl Macintosh nyurie, yem IBM PC".

116. Permission marketing
MapKeTuHT, CKOHIIEHTPUPOBAHHbBIA BOKPYT MOJIYUYEHHUSI COTJIaCHsl KJIMEHTA Ha TO,
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9TOOBI MOTy4YaTh HHMOpMAIUIO OT Komnanuu. B HTepHETE - 3TO MOYTH BO BCEX
CiIy4asix pa3HOBHIHOCTbH email-MapKeTuHra.
117. Surround session
PexiamMHbIN KOHTAKT, MPYU KOTOPOM MOCETUTEIb MOIyYaeT peKJIaMmy OT OJHOTO
peKJiaMo/iaTelis BO BpeMs HaXO0K/ICHUS Ha caiTe.
118. Banner ad
AMEpHUKaHCKUN peKJIaMHBIN jkaproH: 6anHep 468x60.
119. Underdelivery
JlocTikeHre 3a yka3aHHBIN MEpUO BPEMEHH MEHBIIIETO KOJIMYECTBA MTOKA30B,
MOCETUTENEeH UITH KOAI(UIIMEHTa KOHBEPCUH, YEM ITO OBLJIO 3allMCaHO B KOHTPAKTE.
120. PPL
Pay per lead. Crioco0 omiatel pekiambl, B KOTOPOH OIlJIaTa OCHOBaHa
HCKJTIOYUTENBHO Ha JOCTHKEHUU JTUAEPCTBA (HAIpUMeEp, MO MOCEIIaeMOCTH ).
121. PPS
Pay per sale. Mozenb ormiatsl 3a pekiiaMy, OCHOBaHHasl HCKJIFOUUTEILHO Ha
KOJIMYECTBE MPOJIAXK M0 UTOTaM PEKJIaMHOM KaMIaHUU.
122. Type in traffic
Crnioco6 momnajjaHust MOCETUTENI Ha CalT, KOT/1a OH BPYYHYIO BBOJUT aJipec caiTa B
COOTBETCTBYIOIIIEE TT0JIe Opay3epa.
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