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1. Ilepeyennb NJIaHUPYEMBbIX Pe3yIbTATOB 00y4eHHUS MO AUCHMUILINHE, COOTHECEHHBIX
¢ IJIAHUPYEMbIMH Pe3yJIbTATAMH OCBOEHUSI MPOrPaMMbl

1.1.

Huctunmaa  b1.B.OJI.1
CJIeIYIOIMMH KOMIETECHIIUSMH C YYETOM dTana:

AHITTUACKUNA  SI3BIK»

oOecrieunBaeTr OBJIAJCHUE

Kon HaumenoBanue Kon stana Hanmenoanue sTana ocBoeHUA
Komnerennun KOMIETEHIINN OCBOCHHS KOMIICTEHIINN
KOMITETEHIINH
OK-3 T['OTOBHOCTH K CaMOPa3BUTHIO, OK-3.1 dopMmupoBaHue ~ 3HAHMKA O
caMmopeansanuy, XapaKTePUCTUKAX u
WCTIOJIF30BAHUIO TBOPYECKOTO MEXAHI3MAX NpPOTECCOB
foTeHIHaTa caMOpa3BUTHUS "
camMopeann3annuy JHIHOCTH
OK-3.2 dopmupoBaHue nenen
JTUIHOCTHOTO "
po(heCCHOHAILHOTO  Pa3BUTHS
C Y4YeTOM WHIUBUAYAIILHO-
JUYHOCTHBIX OCOOEHHOCTEH U
BO3MOJKHOCTEH HCIIONIb30BaHUS
TBOPYECKOTO MOTEHIINAa
OIIK-3 CrniocoOHOCTB TPOBOTUTH OIIK-3.1 @dopmupoBaHne  3HaHMH O
CaMOCTOATCIIbHBIC CYITHOCTH HAyYHOU MPOOIEMBI
WCCIIEIOBaHNSA, 00OCHOBBIBATh W HaydHOW 3a7a4M, a TAKKE O
AKTya/IbHOCTb U NMPAKTHYECKYIO METOIAX  AHANN3A  HaywHOH
3HAYUMOCTh U30paHHON TEMBI
HAy4YHOTO HCCIIEOBAHUSA HHQOpMAIMM M H3ydCHHA
OTEUECTBEHHOTO U 3apy0e:KHOTO
OTIBITa 1o TeMaTuke
WICCIIEIOBAHUS
OIIK-3.2 dopmupoBaHue YMEHHH
OCYIIECTBIIATh mosoop u
MPOBOUTH aHAIW3 HAYYHOH
uHpOpMaIK;  00OCHOBBHIBATH

AKTYyaJIbHOCTb, TCOPCTHUYCCKYIO
U TPAKTUYCCKYHO 3HAYUMOCTH

HCCIIEMyEMOM POOJIeMET;
MIPaBUIILHO o opMIIATH
pe3ynpTarsl Hay4YHBbIX
HCCIIEIOBAHUN.

1.2. B pesynbrare OCBOEHUS JUCIUTUIMHBI CTYJIEHTOB JOJKHBI OBITh

c(hopMUPOBaHBI:
— Mpe/ICTaBJICHUS:
- 00 MCIIOJIb30BaHUH aHTIUICKOTO SI3bIKa B aKaJeMUYECKOM U MPO(HECCHOHATLHOM KOHTEKCTE,
- 0 BOXKHBIX JJIs1 TPOPECCHOHATBHOMN JAEATEIBHOCTH MarucTpanTa EeHOMEHaX COIMOKYIbTYPHOR
¥ HayYHO-TIPOM3BOJICTBEHHOH cpep CTpaH U3ydyaeMoro SI3bIKa;




- 0 MOJIEJISIX SI3BIKOBOTO MOBEJCHUS U HAIIMOHAJIBHO-KYJIBTYPHBIX OCOOCHHOCTSIX, MTPOSBIISEMBIX
HOCHUTEJISIMU SI3bIKa B HAYYHO-TIPOU3BOJICTBEHHON U COLIMOKYIBTYPHOU cepax.

— 3HAHMS:

- 00 0COOEHHOCTSAX MHOCTPAHHOTO SI3bIKA ((POHETHUECKUX, JIEKCUKO-TPAMMATHUECKUX U
CTHJIMCTHYECKHX ) B COTIOCTABICHUH C POIAHBIM S3BIKOM;

- 0 SBICHHUSX, HamOoOJiee YAcTO BCTPEYAIOUIMXCS B S3bIKE KOHKPETHOW CHEIHMAIbHOCTH
MarucTpaHTa, B YaCTHOCTH, TEPMHUHOJIOTUH, HOMEHKJIATYpPBI TPO()EeCCHOHAIBHBIX TEKCTOB H T.1I.;
- o Ha0ope TEXHOJNOTMH aHaimM3a WH(OOPMALMOHHBIX HCTOYHHUKOB HA AHIJIMHCKOM S3BIKE
(scanning, skimming, summarizing, etc.) Kak B paMKax CBOEH CIIELMAIILHOCTH, TaK U B Ooiee
IIMPOKOM HAyYHOM, TPO(PECCHOHATBHOM U COLIMOKYIBTYPHOM KOHTEKCTE;

- 0 3aKOHOMEPHOCTSAX IIOCTPOEHHS PAa3IMYHBIX THUIIOB TEKCTOB, O CTpPaTerMM U TaKTUKE
MOCTPOCHHS YCTHOTO AUCKYpPCa M MUCBbMEHHOTO TEKCTa.

— YMEHUS:
- OpraHu3oBaTh OOIIEHHE B COOTBETCTBMU C COLMAJBHBIMM HOpPMaMH M IpaBHIIaMH,
XapakTEePHBIMH 1711 OQUITHATEHOTO OOIIEHNUS;
- paboTaTh ¢ ayTEHTUYHBIMU aHTIIOSI3LIYHBIMHA MaTEPHATIAMU;
- BOCIPUHUMATh M 00pabaThiBaTh B COOTBETCTBUU C TIOCTABICHHOW IIETBI0 Pa3IHYHYIO
WH(GOPMAIIMI0O HA AHIJIMMCKOM SI3bIKE, TOJTYYCHHYIO W3 TICYaTHBIX, ayJuOBU3YaJbHBIX,
ayJUTHBHBIX HICTOYHUKOB B paMKax MpogecCHOHaIbHON cephl 00IIEeHUS;
- BBIMOJHATH MMCbMEHHBIA MEPEBOJ CO CJIOBAPEM TEKCTOB PA3JIMYHOW CTENEHU CIIOKHOCTH C
AHTJIMICKOTO SI3bIKa Ha PYCCKMH M C PYCCKOTO Ha aHTJIMUCKUN B paMKax MpogecCHOHATbHOU
chepsl 0OmICHUS.

CTyneHTHI Tak)Ke TOJKHBI OBJIAJICTh CICAYIONMMH HAaBBIKAMU:
- UBIIOKEHUS Ha WHOCTPAHHOM (QHTJIMIICKOM) SI3BIKE BOMPOCOB U MPOOJIEM, CBSI3aHHBIX CO
CIIEIUAIbHOCTBIO,
- KPUTHYCCKOIO MW AHAJIUTUYCCKOI'O MBIIUICHUA B TMNPUMCHCHHHU K QaHIJIOA3BIYHOMY
npoeCcCHOHATLHOMY KOHTEKCTY;
- BEICHHS IIEPETOBOPOB Ha AaHTJIMHCKOM SI3bIKE, YYacTHUS B JAHCKYCCHH, IyOIMYHBIX
BBICTYIUICHHH B paMKaXx JIeJIOBOU U MPpoheCcCHOHATBHOM cdep 0OIIeHHUS;
- IPaBHIILHOTO TIOJIH30BAHUS PEYECBBIM ATHKETOM.

2. O6beM U MeCcTO TUCHUILTUHBI B cTpykType OIT BO
O0beM TMCUMILINHBI
B Tabnune 1 orpaskeHsl oOmmias TPyJOEMKOCTh JUCUUIUIMHBI B 3aU€THBIX €IUHUIAX,
KOJIMYECTBO aKaJIEMUYECKUX YaCOB, BHIICTICHHBIX HA KOHTAKTHYIO pa0OTy C MpernojaBaTesieM U
Ha CaMOCTOSITCNIbHYIO paboTy oOyuaromuxcs, GopmMa TIPOMEKYTOUYHOM aTTECTalluu B
COOTBETCTBUH C YUEOHBIM IJIAHOM.

Tab6muna 1
O0BbeM JUCHUIIINHBI
Buy yueGHbIX 3aHSITHIA = O0bem ZII(ICHI/IH.J'(I:HHLI, Jac.
M CAaMOCTOSITEbHAS PafoTa cero - | zeMeCTpl -

Ounasn ¢popma 0dyuenus

KonrakTHas padora o0yuyarommxces ¢ | 144 | 72 | 72 | |




nmpenogaBarTrejicM, B TOM YHUCJIE:

nekuuonuoro tumna (JI)

npaktrdeckoro tuma (I13) 96 64 32
CamocrosTesibHasg padoTa 00y4yaromuxcs
12 8 4
(CP)
IIpomesxkyTouHasi aTTecTal U ¢opma 3auyer, sauer N
IK3aMeH
qac. 36 36
O0mas Tpya10eMKoCTh (dac. / 3.e.) 144/4 7212 72/2

MecTto nucuuiuinHbl B cTpykrype OIl

Huciiunnuaa b1.B.OJI.1

[Tepron ocBOEHUST JUCITUTIIIMHBI B COOTBETCTBUM € YY€OHBIM TIaHOM — 1 Kype, 1 1 2 cemecTpsl.
OcBoeHne IUCHUIUTUHBI ONUpPAETCs Ha HEOOXOMUMBIH O0BbEM 3HAHUN aAHTIMICKOTO

SA3BIKA.

Tema 2. Public administration; law and economics
Challenges of managing public institutions. Public management techniques and regulation.

Conep:kanue QM CHUTITHHBI

Tema 1. Introduction into “Master of Public Administration”

What is Public Policy? “Performance Assessment of Municipal Governments Program”. The
case studies focus on performance assessment and citizen involvement. Performance, Trust, and
Citizenship. Performance, Evaluation, and Budgeting.

AHITTUACKUNA  A3BIK»

BKJIIOYEHA B OJIOK 00s13aTENLHBIX
JTUCIUTIIINH BapHATHBHOM 4YacTH y4eOHoro 1utana mo HampabiieHuto 38.04.02 «MenemkMeHT.

3. Conep:kaHue U CTPYKTYPA AU CHUILTHHBI

Introduction to law and economics for public policy. Public Policy Analysis.

Managerial Behavior and Decision. Managerial Skills and Techniques. E-government

Tema 3. Managerial Skills and Techniques

Influencing outcomes for public good. Professional values and social responsibility. Disruptive
and innovative approaches to growth and progress. Digital networks and citizen science.

Tema 4. City Scan Project

Citizen surveys. Community-specific Parents Guide to Local Schools. Information for involved
parents and community leaders. Community goal setting, a facilitation process for school

improvement.

Tema 5. Partnerships Key to Achieving Results

Connect government goals to community results. Produce a comprehensive municipal data

inventory. Utilize benchmarking data to help the City achieve its goals

Tema 6. Performance indicators for the Public Safety goal

Crime Rate and Clearance Rate by Type of Crime. Police Community Relations. Allegations of
Police Misconduct. Citizen Satisfaction with the delivery of services. Snow Clearance
Effectiveness. Citizen Involvement. Library Usage. Physical Condition of Neighborhoods.

Effectiveness and Cost Efficiency of Municipal Services.




Tema 7. The indicators for the Education goal

Level of Parent Involvement in Public Schools. Massachusetts Comprehensive Assessment System
(MCAS) Scores. Attendance and Dropout Rates. Post-Graduate Placement. Local Employer
Satisfaction with Public Schools. Student Mobility.

Tema 8. Quality of Life Indicators

Economic Development. Community Development. Youth, Education and Human Services. Open
Space and Quality of Life. Downtown. City Services. Community Benchmarks Program. Crime
Street

Control. Fire Protection. Parks: Safety and Maintenance. Solid Waste Collection.
Condition: Maintenance and Snow Removal.
CTpyKTypa IHCHHILINHBI
O0BneM THCHHUILINHEI, Yac.
KonTakTHan ®opma
pabora TEeKyLIero
HaumeHoBaHHe TEM oﬁyqaloumxcsl C KOHTPOJIsA
Ne n/m
(pa3nesioB) Bcero npenoaasaresqem | CP | ycneBaemoctH,
10 BHIAM Y4eOHBIX NPOMEKYTOUYHOM
3aHATHH arTrecraumumu
3
Ounasn ¢popma odyuenusn
Introduction into
Tema 1 “Master of Public 14 12 2 Case study
Administration”
Tema 2 FUb“C admmlStr.atlon’ 14 12 2 Case study, scce
aw and economics
Tena 3 Managerlal Skills and 14 12 2 Case study,
Techniques pe3eHTauus
Tena 4 City Scan Project 13 12 1 Case study,
TECTUPOBAHUE
Tema 5 ,Z?:rr:?:\:isr?ép;;a{[sto 14 12 2 Case study, scce
Performance Case study
Tema 6 indicators for the 13 12 1 '
Public Safety goal TeCTHpOBatie
The indicators for the Case study
Tema 7 Education goal 13 12 1 '
MMpEe3CHTaAlUA
Tena 8 nglity of Life 13 12 1 Case study,
Indicators TECTUPOBAHUE
HpOMe)KYTO‘lHa}I arTTecTanuus 3ageT
36 DK3aMeH
Bcero: 144 | 96 | 12

4. MaTepuaJjibl TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00ydaromuxcsi 1 (POHI OLEHOYHBIX
Cpe/ICTB MPOMEKYTOUYHOM ATTeCTALMH MO TUCHUIITTHHE

4.1. ®opmbl M METOABI TEKYILLIETO KOHTPOJISL YCIIEBAEMOCTH M POMEKYTOYHON aTTECTALIUN.

4.1.1. B xome peanuzauuu OUCIHUIUIMHBI «AHTJIIMACKUN S3BIK» HMCIOJIB3YIOTCA CIIEIYIOIINE
METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIUXCS:




- IIpY IPOBEACHNUN 3aHATUN CEMUHAPCKOI0 TUIIA:

TECThl, BKJIIOYAIOIIME 3aJaHusd [0 MPONACHHOMY TIPaMMAaTHYECKOMY M JIEKCHYECKOMY
MaTepuaily, HalluCaHUE 3CCE, a TAK)KE MPE3CHTALMU 110 U3y4eHHbIM TeMaM. OTIEeNnbHO NaroTcs
YCTHBIE 33JIaHHUsl, BKJIFOYAIOIINE TPOBEPKY HABBIKOB BEJCHUS AUCKYCCUH 10 PEHICHUIO HAyYHBIX
U Hay4HO-00pa30BaTeNbHBIX 3a/1a4.

4.1.2. IlpomexxyTouHas aTTecTanus B 1 cemecTpe nIpoBOIUTCS B opMe 3aueTa, BO 2 CEMECTpE B
dbopme sk3ameHna. [IpomexyToyHas arrectamus MPOBOAMWTCS B (OpME KOHTPOJIBHOU DPaOOTHI,
BKIIIOUAIONIEH 3a/laHus Ha ayJupOBaHUE, YTCHHE, a TAKXKE YCTHOM Oecelbl Mo MPONICHHBIM
TEMaM.

4.2. Marepuaibl TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH.

Case studies

Case study I: Citizen-Driven Government Performance

The project began with the convening of numerous, informal meetings with citizens, citizen
groups, elected officials and municipal managers to develop an understanding of two critical
aspects of the township:

How do citizens, municipal managers and elected officials determine the Township of Montclair
is doing a good job providing services?

How do citizens, municipal managers and elected officials communicate and interact with each
other?

The overall project goal was to involve stakeholders in assessing and improving government
performance, and influencing how government services could be made more responsive to
community needs. In support of that goal, the project sought to:

* Have citizens intimately involved in identifying issues and measures of performance. « Support
the use of performance indicators in public decision processes. ¢ Develop a partnership built
among citizens, local government, and RANEPA. ¢ Encourage participating citizens, elected
officials and government administrators to learn from each other and from related projects across
the country; and ¢ Develop a long-term institutional capacity to support citizen participation.

Case study I1: Quality of Life Indicators

The project was conceived with the support of the Priority Boards to promote citizen
participation in an effort to influence government policy and neighborhood life. Dayton’s seven
Priority Boards chose a set of Quality of Life Indicators to serve as goals and as a statistical
backdrop for the strategic planning that each board undertook as part of the “Citi Plan 2020~
strategic plan. The Sloan funded project focused on the development, production and
institutionalization of six sets of Quality of Life Indicators:

» Economic Development « Community Development ¢ Youth, Education and Human Services ¢
Open Space and Quality of Life « Downtown ¢ City Services

The City Planning Board, the Association Chairs and representatives of the more disenfranchised
communities established a committee of experts, practitioners and citizens. Each Priority Board
in turn formed advisory groups comprised of a cross-section of citizens

The project’s overall success attributed to the following:

* Active cooperation of the City Planning Department

 Buy-in and participation of the Priority Boards, including extensive hours of citizen volunteer
time, strong political ties, strong group process skills, and strong quantitative data analysis and
management skills



» Good political ties by a portion of the project team « Good group process skills ¢ Strong
quantitative data analysis and management skills

Case study I11: Community Benchmarks Program

The mission of the CBP is to collect and disseminate information that describes community
conditions, encourages citizen participation, fosters civic discourse and provide a basis whereby
the public, private, and non-profit sectors can improve the quality of life within Onondaga
County.

Onondaga County, on which the project is based, consists of nineteen towns, fifteen villages, and
the City of Syracuse. A Mayor and a Common Council govern the City, while a Town
Supervisor and a Town Board govern the Towns. What follows are the results of a series of
studies conducted by the CBP. Four studies were undertaken during an eighteen-month period.
The Alfred P. Sloan Foundation awarded the Maxwell School a three-year grant totaling
$579,000. During this period, the benchmarking criteria were revised to assess local government
performance in the following five areas:

* Crime Control

* Fire Protection

» Parks: Safety and Maintenance

* Solid Waste Collection

« Street Condition: Maintenance and Snow Removal

It is difficult to discern whether the responses of the citizens during the initial contact reflected
their true perceptions of local government. What became apparent during this exercise was that
most of the measures selected by the researchers were of little interest to the citizens. Regarding
six predetermined measures, interest was expressed in only police services.

The studies demonstrate the use of benchmarking through a presentation of qualitative and
quantitative indicators and overall municipal grades. These two areas were chosen as
demonstration studies because the comprehensive set of indicators was developed for each, and
reliable data were collected. Municipal comparisons were then provided in the areas of: (1) clerk,
(2) code enforcement, (3) financial management, (4) highways/streets, and (5) parks and
recreation. These selected indicators for each of the five areas further serve as a framework to
devise a more comprehensive list of measures. The project’s initial goal was revised to produce
an annual report that would compare government performance in the five areas and publish them
after the first year.

Case study 1V: Citizen-Initiated Performance Assessment

In the first year of the CIPA project, each participating city formed a “citizen performance
team.” Citizens from diverse backgrounds are the majority of the team. For example, the city of
Des Moines asked representatives from neighborhood associations to participate. Some cities
pursued public recruitment of citizens through newspaper announcement, city newsletters and
the city cable TV. Many also recruited members from other citizen committees and community
organizations. In addition to citizens, each performance team had one or two staff representatives
and a city council member.

In the initial meetings, the performance team had a brief review of city government operations.
Some cities also asked citizens to develop strategies to recruit additional members based on a
city’s demography. Then the team selected one or two public services for performance
measurement, usually based on fiscal significance, direct impact on citizens and current citizen



concerns. The lowa CIPA project currently covers police, fire and EMS, library, recreational
center, street repairs, snow removal, public transportation, solid waste management, nuisance
control, park and recreation services.

While each of the nine cities can decide its project progress, they generally adhere to the
following model: In the first stage of the project, the citizen performance team identifies the
“critical elements” of a selected public service. For example, for nuisance control, some of the
critical elements are response time, effectiveness in resolving service requests and effectiveness
in public reporting of departmental actions. For the police, the critical elements include response
time, professionalism in interaction with citizens, competency and effectiveness in investigation,
sufficiency of patrol and legal compliance of officers.

Based on the critical elements, the performance team develops measures and evaluates them.
Among evaluation criteria, usefulness and understandability to the public are most important as
the measures are developed for public reporting.

Case study V: City Scan Project

The City Scan project deploys the latest technology—handheld computers, database applications,
mapping software, digital imaging and web development—for community priority-setting and
accountability. The Hartford-based project has been extended to other cities and now includes:

« Citizen surveys

» Community-specific Parents Guide to Local Schools

* Information for involved parents and community leaders, which includes the CPEC web site,
best practices reports, issue briefs and data-at-a-glance pamphlets

» Community goal setting, a facilitation process for school improvement

Obstacles encountered throughout the project have included the following:

« Local governments were disinterested in participating, which was known from the beginning. ¢
Community leaders had limited time to collect data and meet with neighborhood groups.
Short-term and long-term benefits stemming from the City Scan project are as follows:

» The high school students who received training and served as data collectors now view their
neighborhoods differently. « Neighborhood groups have better data documenting local conditions
to be used for accountability, as well as internally for priority setting. ¢ Other non-profit groups
have been co-opted to assume the responsibility for some of the conditions, i.e., graffiti clean-up
is now done by the Hartford Proud and Beautiful group. « Working relationships have been
forged between hardware and software vendors and the Hartford Public High School Technology
Academy.

One lesson learned is that prior to creating the prototype software, it is important to invest more
time in devising database architecture. A second lesson learned is that given local government’s
disinterest in participating in such projects, citizens must work around them. They can utilize the
resources of the community by conducting the data collection with the community instead of
with local government and then sharing the information with anyone who is interested, i.e., park
maintenance supervisors and appointed commissions. Then, they can transmit tabulated
information to officials with whom they are unable to meet. A third lesson learned, as
implemented in this project, is to employ the resources of local academic institutions as partners
by involving students in data collection. Finally, it is recommended that citizen groups build
local-level champions who can get the project on their regular meeting agendas.

Case study VI: Partnerships Key to Achieving Results



« Connect government goals to community results

* Produce a comprehensive municipal data inventory

« Utilize benchmarking data to help the City achieve its goals

Maximizing community involvement was the first step in the planning efforts. Early in the grant
period, three advisory groups were assembled to support community leaders and neighborhood
representatives who had contributed to the development of preliminary performance measures,
all of which were based upon the City’s strategic plan. These representatives from Worcester’s
neighborhood associations and community development corporations played a key role in
helping to refine the performance measures, developed accurate maps of Worcester’s
neighborhoods and participated in public forums which focused upon developing strategies for
revitalizing Worcester’s neighborhoods. The Research Bureau then turned its attention to a
systematic review of the performance measures literature, and visited and consulted with
individuals who have been engaged in other Sloan Foundation citizen-driven performance
projects. During these visits, the Research Bureau learned about each project and received
feedback and suggestions regarding their performance measures. Partnerships have also been
developed with community leaders in Hartford, CT; Providence, RI; and Springfield, MA, cities
similar in population to Worcester. The goal was to encourage their continued participation in
these projects so that all four cities could compare their performance on issues of common
concern.

Case study VI1: Performance indicators for the Public Safety goal:
* Crime Rate and Clearance Rate by Type of Crime

* Police Community Relations

* Allegations of Police Misconduct

Emergency Services Response Times Municipal Services indicators are:
« Citizen Satisfaction with the delivery of services

* Snow Clearance Effectiveness

« Citizen Involvement « Library Usage

* Physical Condition of Neighborhoods

» Effectiveness and Cost Efficiency of Municipal Services

Case study VII1I: The indicators for the Education goal are:

* Level of Parent Involvement in Public Schools

» Massachusetts Comprehensive Assessment System (MCAS) Scores

» Attendance and Dropout Rates

* Post-Graduate Placement

* Local Employer Satisfaction with Public Schools

* Student Mobility

The following indicators focus on problems in the community reflecting the need for Youth
Services: * Presence of “At Risk Youth” « Teen Pregnancy Rate ¢ Infant Mortality Rate ¢ Extent
of Juvenile Crime

Case study IX: Quality of Life Indicators
six sets of Quality of Life Indicators:

» Economic Development

» Community Development



« Youth, Education and Human Services

» Open Space and Quality of Life

e Downtown

* City Services

Community Benchmarks Program:

Crime Control

* Fire Protection ¢

Parks: Safety and Maintenance

« Solid Waste Collection

» Street Condition: Maintenance and Snow Removal

Discussions

1. «Describe a good communicator»

Think of a good communicator you know. Explain why he/she is good at communicating. What
makes a good communicator? What factors are important for communications? When did you
last have a communication problem? Who was it with? What techniques do you use to explain
complicated things?

2. «How to improve communication?»

What makes a good communicator? What factors are important for communications? When did
you last have a communication problem? Who was it with? What techniques do you use to
explain complicated things?

3. «Principles of communication»

What factors are important for communications? What do you think is more important for good
communication: fluency in the language, an extensive vocabulary, or being a good listener?

4. «Advantages and disadvantages of e-mail vs phone and face to face meetings».

What are the advantages and disadvantages of using e-mail? What irritates you most about the
forms of communication mentioned? Do you think business is generally best done face-to-face?
5. «What should be done to enter the International market? »

What brands do you know that are marketed internationally? What are the most famous
international brands in Russia? What are some of the problems companies may face when they
try to internationalize a brand? (For example, brand names). Give an example of an expanding
market in Russia.

6. «What are two strategies to enter the market? »

What is the difference between a retailer and a wholesaler? What do the following have in
common: Gucci, Chanel, Calvin Klein, Louis Vuitton, Christian Dior, Versace, Giorgio Armani,
Ralph Lauren, Prada, and Yves Saint Laurent?

7. «<How do you have to behave when brainstorming? »

Is brainstorming a useful way of generating creative ideas in meetings? Give good advice to
those having a meeting of the kind. For example, the participators should explain the purpose of
the meeting clearly, they should ask each person to speak in turn, avoid criticizing or judging
ideas during the session etc.

8. «Why building relationships is important? »

What are the most important relationships for you a) at your place of work/study, b) outside your
place of work/study? Why? Give an example of a company you know which is good at building
relationships with its customers. How do they do this?

9. «What is networking? »



Is networking an essential way of establishing good business relationships? Do you think
redesigning the website of the company may help in networking? In which way it may help?

10. «What are the best indicators of an individual’s level of success? »

What do you think makes people successful (Charisma, discipline, drive, imagination, looks,
luck, money etc.)? What is being successful in your opinion?

11. «Job satisfaction. Why is it important? »

What is being successful in your opinion? What are the best indicators of success? Do you think
job satisfaction makes a person happy? Are you satisfied with your job? What do you find
satisfying and frustrating about your work or studies? Would you prefer male or female boss or
teacher?

12. «What is the key to successful business? »

Talk about the people who are successful in your opinion. What do you think makes people
successful (Charisma, discipline, drive, imagination, looks, luck, money etc.)? What is being
successful in your opinion?

13. «Describe an ideal company for you».

Give an example of a company you know which is good at building relationships with its
customers. How do they do this? What do the following companies have in common: Gucci,
Chanel, Calvin Klein, Louis Vuitton, Christian Dior, Versace, Giorgio Armani, Ralph Lauren,
Prada, and Yves Saint Laurent? What do you think makes companies successful?

14. «What risks do you know? »

What sort of risks do businesses face? Which risks are more important for successful business in
your opinion: strategic, financial, operational, environmental risks? Do you think such hazards as
typhoons and fires are of a high level of risk in your country?

15. «What are the five key steps to risk management? »

Is managing risks an important part of business strategy? Which risks are more important for
successful business in your opinion: strategic, financial, operational, environmental risks? Which
of them are external and which are internal?

Ipumepnvie memul scce:
Public management techniques and regulation
Key Performance Indicators in your municipal area
“Performance Assessment of Municipal Governments Program”
Public management techniques and regulation
Performance, Trust, and Citizenship
The indicators for the Education goal
Professional values and social responsibility
Challenges of managing public institutions
Effectiveness and Cost Efficiency of Municipal Services
. [IpumepHbIe TEMBI PE3CHTAIUN:
. Citizen — driven government performance
. Public management techniques and regulation
. Key Performance Indicators in your municipal area
. “Performance Assessment of Municipal Governments Program”
. Public management techniques and regulation
. Performance, Trust, and Citizenship
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18. Professional values and social responsibility
19. Challenges of managing public institutions
20. Effectiveness and Cost Efficiency of Municipal Services

Bormpocs! 11t ycTHOTO 00CY XK IeHUS:

Tewma 1: Citizen-Driven Government Performance

1. How do citizens, municipal managers and elected officials determine the Township of
Montclair is doing a good job providing services?

2. How do citizens, municipal managers and elected officials communicate and interact with
each other?

3 What is a long-term institutional capacity?

Tema 2: Quality of Life Indicators

What is Quality of Life?

Describe six sets of Quality of Life Indicators:

» Economic Development

» Community Development

* Youth, Education and Human Services

» Open Space and Quality of Life

* Downtown

* City Services

Tema 3: What is Community Benchmarks Program?

Describe local government performance in the following five areas:

* Crime Control

* Fire Protection

* Parks: Safety and Maintenance

* Solid Waste Collection

« Street Condition: Maintenance and Snow Removal

Tema 4: City Scan Project

What is The City Scan project?

What are:

« Citizen surveys

» Community-specific Parents Guide to Local Schools

* Information for involved parents and community leaders, which includes the CPEC web site,
best practices reports, issue briefs and data-at-a-glance pamphlets

» Community goal setting, a facilitation process for school improvement

Obstacles encountered throughout the project have included the following:

* Local governments were disinterested in participating, which was known from the beginning.
» Community leaders had limited time to collect data and meet with neighborhood groups.
What are short-term and long-term benefits stemming from the City Scan project?

Tema 5: Partnerships Key to Achieving Results

Choose the set of indicators and speak on the topic:

Performance indicators for the Public Safety goal:

 Crime Rate and Clearance Rate by Type of Crime

* Police Community Relations

 Allegations of Police Misconduct Emergency Services Response Times Municipal Services
indicators are:



» Citizen Satisfaction with the delivery of services
» Snow Clearance Effectiveness
» Citizen Involvement

* Library Usage

* Physical Condition of Neighborhoods
« Effectiveness and Cost Efficiency of Municipal Services
The indicators for the Education goal are:

« Level of Parent Involvement in Public Schools

» Massachusetts Comprehensive Assessment System (MCAS) Scores
» Attendance and Dropout Rates

 Post-Graduate

Placement

* Local Employer Satisfaction with Worcester Public Schools
* Student Mobility
The following indicators focus on problems in the community reflecting the need for Youth

Services:

* Presence of “At Risk Youth”
* Teen Pregnancy Rate

* Infant Mortality Rate

* Extent of Juvenile Crime

4.3. OueHOYHBIE CPEACTBA IS IPOMEKYTOYHON aTTECTALINH.

4.3.1. ®opmupyemble KOMIETEHIUT

Kon HaumenoBanue Kon stana Hanmenoanue sTana ocBoeHUA
Kommerentum KOMITETEHITNH OCBOCHUS KOMITETeHIINN
KOMIIETEHIINH
OK-3 I'oToBHOCTB K CaMOpa3BUTHIO, OK-3.1 @dopmupoBaHne  3HaHMH O
Camopeain3anuu, XapaKTepUCTUKAX 51
WCTIOJIF30BAaHUIO TBOPYECKOTO MEXAHI3MAX NpPOTECCOB
fotermaa caMOpa3BUTHUSA u
camMopeannu3anyuy JHIHOCTH
OK-3.2 dopMupoBaHUE nenen
JTUIHOCTHOTO "
npo¢eCCHOHATIBHOTO Pa3BUTHU
C Y4YeTOM WHIUBUAYaIbHO-
JUYHOCTHBIX OCOOEHHOCTEH U
BO3MOXKHOCTEH HCIIOJIb30BaHUS
TBOPYECKOTO MOTEHIIAAa
OIIK-3 CrniocoOHOCTB TPOBOTUTH OIIK-3.1 @dopmupoBaHne  3HaHMH O
CaMOCTOATCIIbHBIC CYITHOCTH HAyYHOU MPOOIEMBI
WCCIIeIOBaHNSA, 00OCHOBBIBATh W HaydHOH 3a7aud, a TAKKE O
AKTYallbHOCTh U PAKTHYECKYIO MCTONAX  AHANN3A  HAydHOMH
3HAYMMOCTh M30PaHHOW TEMBI
HAyYHOTO HCCIIEOBAHUSA HHQOpMAIMM M H3ydCHHA
OTEUECTBEHHOTO U 3apy0e:KHOTO
OTIBITa 1o TeMaTuke
HCCIIEIOBaHUS




OIIK-3.2 dopmupoBaHue YMEHUHI
OCYIIECTBIATE mosoop u
NPOBOAUTL aHAJIN3 HayYHOUH
nHpopmary;  000CHOBHIBATH
aKTyaJbHOCTb, TEOPETUYECKYIO
U TPAaKTUYECKYI0 3HAYUMOCTh

HCCIIEMyEeMOM MPOOJIeMET;
MPABUIIBHO ohopMITATH
pe3yNbTaThl Hay4IHBIX
HCCIIEIOBAHUN.
HIkaJja oneHUBaHUA
3aganusi KOHTpoOJIA Baaabl
Pabora B ayauropun (IpakTHYECKHe 3aHSITHS) 40
YcneniHoe BHINMOIHEHHE 33JIAHAH TIPOMEKYTOYHOTO KOHTPOJIS 40
Ycneninas cliava sK3aMeHa 20
HToro 100

BrimonHenue Bcex 3aaHuil sl BCEX CTYACHTOB sABIIsIeTCS 00s3aTenbHbIM. CTYACHTHI, HE
BBITIOJTHUBILIKE B MIOJTHOM 00BEME 3a/laHus, K cAade dK3aMeHa HE IOMYCKaITCs.

Kputepuu onieHkr 3HaHWI, YMEHHIA, HABBIKOB: JIEKCUKO-TPAMMATUYECKUH TECT OLICHUBAETCS
10 KOJIMYCCTBY BBIIIOJIHEHHBIX BaHaHHﬁ, aYI[I/IpOBaHI/IG/ YTCHUEC - 110 IMMPaBUJIILHOCTH
YCTIBIIIIAHHOW/TIPOYNTAaHHON MH(pOpMAIK, TpH Oecele OIEHUBACTCS KaK IOATOTOBICHHOE
U3JI0’KEHHE MaTepraa, Tak U CIIOHTaHHAss MOHOJIOTHUECKAsl M IUAIIOTHYECKast peub CTY/ICHTA.

KpnTepnn OLICHUBAHUA MUCBMEHHOI'0 3a/I1aHUA:

Criterion A: Content

How clearly can the student develop and organize relevant ideas?
How skillfully does the student develop the ideas?

How clear and convincing is the argument?

How clear and convincing is the rationale?

Level Descriptor

0 CTyZneHT He JOCTUT HEOOXOANMOI'0 YPOBHSI.
(O6vem pabotsl Menee 50%, ConepkaHue HE OTPakKaeT TEX ACIEKTOB, KOTOPbIE YKa3aHBI B
3a/1aHUN)

1 YpoBeHb BIaJeHNS] HABBIKAMH [TChbMa OYEHb OIPaHUYCH.

(O6bem pabotsl Menee 65%, mpu stom 30% oTBeTa MMEET HEMPOAYKTHBHBIA Xapakrep (T.e
TEKCTyaJbHO COBIIAJIa€T C OIYOJMKOBAaHHBIM HMCTOYHUKOM). OCHOBHBIE HJEM HE CBS3aHBI C
3aaHHeM WIH IIOBTOPSIOTCS, MCIOJIB30BAaHHE BCIIOMOTATENBHBIX JeTalleldl OrpaHHYeHO WIH
HEYMECTHO

2 YpoBeHb BiaieHUs HABBIKAMH [TUChMa OTPaHUYCH.

(O6Bem paboTer MeHEe 75%, mrbOO mpeBHIIIaeT 3aJaHHbIM 00beM Ha Oomnee dem 20%.OcHOBHBIC
WJIed TIPEJICTABICHBI, HO HE PACKPBITHI, PACKPBITH HE MOJHOCTHIO WIIM PACIIOJIONKESHBI XaOTUYHO,
MCIIOJIb30BaHKUE BCIIOMOTATENBbHBIX J€Tallel HE BCEr/ia YMECTHO).

3 YpoBeHb BIaIeHUS HABBIKAMH TFCHMa JTOCTATOYHO XOPOIIHH.

(O6Bem pabdoter Mmenee 90%, OO MpeBbIMIaeT 3aJaHHEI 00beM Ha Oomee ueM 10%. OcHOBHEBIE
UJICU aKTyaJbHBI, CBS3aHBI, HO HE BCE PACKPBITHI IMOJHOCTHIO, UCIIOJF30BAHHE BCIIOMOTATEIBHBIX
JieTaieil yMecTHO)

4 3amaHue BBIIOJHEHO MOIHOCTEIO.
(O06BeM paboThl cooTBeTCTBYET TpeboBanusaM. CoepikaHUEe OTPAXKACT BCE aCMEKThI, YKA3aHHBIC B




| 3aJlaHNH).

Criterion B:
How correctl
To what exte

Format
y does the student produce the required text type?
nt are the conventions of text types appropriate?

Level

Descriptor

0

CTyaeHT He JOCTUT He0OXOUMOTO YPOBHSI.
(3amaHue HE COOTBETCTBYET (HhOpMaTy)

YpOBCHB BJIaJICHWA HaBbIKAMHU IMMCbMa OUYCHb OI'PaHUYCH.
(B BbICKAa3bIBAHUN €CTb 3HAYUTCJIIbHLIC OTKJIOHCHUSA OT HNPCIJIOKCHHOIO IUIaHA, €CThb HAPYHICHUSA
JIOTUKH, MPAKTUYCCKHU HEC MCIOJB3YIOTCS CPECACTBA JIOTHYECKOM CB?[SI/I)

ypOBeHL BJIaICHUA HaBbIKaMU IMMCbMa OI'paHUYCH.
(BI)ICKa?)I)IBaHI/Ie B OCHOBHOM JIOTUYHO, €CTb OTACJbHBIC OTKJIOHCHUA OT MPCAJTOKCHHOI'O IJIaHa,
BLI60p CpCACTB JIOTHYCCKOH CBI3H OrpaHUYCH WJIN OHU HUCIOJIB3YIOTCA HeBepHO).3'4 MUHYCa

YpoBeHb BlaJIcHUS HABBIKAMH THCHMa JTOCTATOYHO XOPOIIHIA.

(BBICKA3BIBAHHE JIOTUYHO, HO BCTPCUAIOTCS HE3HAYUTENBHBIC HAPYILICHHS JIOTHKH, TUCHMO B I[CJIOM
COOTBETCTBYET IMPEIUIOKEHHOMY IUIAHY, OTJCIbHBIC HEJIOCTATKU IMPH HCIOJIH30BAHUU CPEICTB
JIOTUIECKOM CBs3M) 1-2 MUHycCa

3aanue BBIIOJHEHO TIOJIHOCTBIO.
(3aaHue MOJHOCTBIO COOTBETCTBYET (HOPMATY).

Criterion C:

Language

How effectively and accurately does the student use language?

Level Descriptor

0 Kpaiine orpaHWdeHHBIH 3amac cJIOB, TpaMMaTHYecKWe IpaBwia He cobmomarorcsa. OmmOku
3aTpYAHAIOT HIOHUMAHHE TeKCTa.

1 SI3BIKOBBIE CPENCTBA W TIpaMMaTHYECKHE KOHCTPYKIHH YIOTPEeOISIOTCS HENMpPaBUIBHO, W WX
JMamna3oH BecbMa orpanudeH. OMmOKH 3aTpyIHAIOT TOHUMaHHue TekcTa (6osee, geM 10 ommnooK)
Wcnons3yercst Menee 30% akTHBHOM JICKCHKH.

2 OrpaHWYeHHOE WCIIOJIF30BAaHHUE S3BIKOBBIX CPENCTB W TPaMMATHYECKHUX KOHCTPYKIMH HE
3aTpyIHACT TOHUMAaHUE TEKCTa, HO JIeJIaeT MMChbMEHHYIO peub MPUMUTUBHOM (710 9 ommboK).
Ucnonbzyercs menee 50% aKTUBHOM JIEKCUKH.

3 SI3BIKOBBIE CPE/ICTBA U I'paMMaTHYECKHUE KOHCTPYKIIMN YHIOTPEOISIOTCS B HEOCTATOYHOM 00BeMe.
BerpeuaroTest HapyieHHs B UCIIOIB30BaHUM JIEKCHKH (3-5 omnboK)
HUcnonp3yercs bonee 65% akTUBHOM JICKCHKH.
I'pammMaTHyecKie OMIMOKK HE 3aTPyJHSIOT IOHUMaHue TeKcTa (3-5 ommboK).

4 JleMOHCTpHUpYeTCsT TpaBWIbHOE M Pa3sHOOOpa3HOE HCIIOJIb30BAHHE SI3BIKOBBIX CPEACTB H

rpaMMaTHYCCKUX KOHCTP YKIIHIA.

Hcnone3yemblid cioOBapHBIM 3amac COOTBETCTBYET MOCTABICHHOW KOMMYHUKAaTHUBHOM 3ajade, HO
BCTPEUAIOTCS HAPYIICHHSI B UCIIOJIb30BAHUH JIEKCUKH (1-2 ommbkn).

Hcnons3yercs 6onee 75% akTUBHOM JIEKCHKH.

I'pamMmmartrdeckue Mojenn pazHooopasusl (1-2 ommokn).

Kpurepun oueHuBaHusi yCTHOM peyn:

Criterion A:

Productive skills

How successfully does the student use the language in speech?

* How fluent

and clear is the student’s speech?

* How accurate and varied is the language used?

* How much

does the student’s intonation aid communication?

Level

Descriptor

CTyAeHT He JOCTUT HE0OXOUMOTO YPOBHSI.
O6wem BeIckazbiBaHms MeHee 50%, ComepkaHue HE OTpakaeT TeX ACHEKTOB, KOTOPHIE yKa3aHBI B
3aJ]aHUH.




YpoBeHb BlaJicHUS] HABBIKAMH TOBOPCHHSI OUCHb OTPAHUYCH.

CTyIeHT MCIBITHIBAET MHOTOYHCICHHBIC TPYIHOCTH B PCIICHNH KOMMYHHKATHBHON 3aJa4M: YXOIUT
OT TEMbl WJIM MbITACTCS MOJAMEHHUTh €€ APYroi, KOTOpOil BiajgeeT Jydine. Bricka3biBaHue He
COJICPIKUT apryMEHTAI[MH, HEJIOTUYHO, HE MMEET 3aBEPIICHHOI0 XapaKkTepa.

Peub 3By4HT HEYBEPEHHO U €/1Ba MOHSTHA.

O0bem BeIcKazsiBaHus MeHee 60%

YpoBeHb BlIaJieHUs YCTHOM peubl0 OrpaHUYEH.

CTyneHT HCTBITBIBACT TPYOHOCTH B PEIICHHMH KOMMYHHKAaTHBHOM 3amaun: OCHOBHBIE HIEH HE
CBS3aHbl C 3aJJaHUEM WM TOBTOPSAIOTCS, HUCIOJIb30BAHME BCIIOMOTATENbHBIX JI€Taleld OrpaHUYeHO
WK HEyMECTHO. Bricka3biBaHUE HE BCEr/ia JOTUYHO.

Peub 3By4UT HEYBEpEHHO U HE BCErla OHSATHO.

O0beM BoicKasbiBanus MeHee 70%

YpoBeHb BIaJIcHUs] YCTHOM PEUYBIO YIOBICTBOPUTEIBHBIN.

CTyIeHT HCIBITBIBACT HEKOTOPHIC TPYAHOCTH B PCIICHHM KOMMYHUKATHBHOHN 3amauu: OCHOBHbIC
WJICH TIPEJICTABJICHBI, HO PACKPBITHI HE TOJHOCTHIO WM PACIHOI0KECHBI XaOTHYHO, HCIOJIH30BAHUE
BCIIOMOTaTeJbHBIX JeTalleil He BCerja yMEeCTHO. BbIcKa3blBaHWE B OCHOBHOM JIOTUYHO M HMEET
JIOCTATOYHO 3aBEPIICHHBIN XapakTep, HO CPEICTBA JIOTHYECKOI CBSI3U UCIIOJIB3YIOTCS HEI0CTATOYHO.

Peub noHsITHAst M MecTaMu Oeriasi.

O6wem paboTel MeHee 75%, Tnbo mpeBBIaeT 3aJaHHBIH 00beM Ha 6omee ueMm 20%.

YpoBeHb BllaJIeHUs YCTHOM PEeUbl0 JOCTATOYHO XOPOIIHi.

CTyZIeHT CTPOUT BBICKAa3bIBAHHE B COOTBETCTBMM C KOMMYHHMKAaTHBHOW 3anadell: OCHOBHBIC HICH
aKTyaJIbHbI, CBS3aHbl, HO HE BCE PACKPBITHI ITOJHOCTBIO, MCIIOJIb30BaHUE BCIIOMOTaTEIbHbIX JeTalel
YMEeCTHO. BBICKa3bIBaHHE JIOTUYHO W MMEET 3aBEpIICHHBIH XapakTep, CPeJCTBa JOTMYECKON CBSI3U
UCTIOJIb3YIOTCS IPaBHIIBHO.

Peus 1o Gospuieid yactu Geriasi.

O6beM pabotel MeHee 90%, 11bo rpeBbIIaeT 3aJaHHbII 00beM Ha Oosee ueM 10%.

YpoBeHb BlaieHUs] YyCTHOM peublo OYEHb XOPOILUi.

3agaHue BBHIIOIHEHO MOJTHOCTBIO: COAEPIKAHUE MOJTHO, TOUHO U Pa3BEPHYTO OTPa)kaeT BCE aCMEKTHI,
YKa3aHHbBIC B 33JaHUM.

CrynenT nepenaeT MH(OOPMALHUIO SICHO M YETKO; MPOCTHIE W CIIOXKHBIE MBICIH 3By4YaT OJMHAKOBO
YMECTHO

Peus Germnas.

O06beM paboThI COOTBETCTBYET TPEOOBAHUSIM.

Criterion C: Language

How effectively and accurately does the student use language?

Level

Descriptor

0

Kpai/'[He Ol"paHI/ILIeHHHﬁ 3arac CJI0B, rpaMMaTU4YCCKUC IpaBujia HE CO6J'IIO}_IaIOTCH.
MHOrounciIeHHEIE OIIUOKH 3aTPpYAHAOT HOHUMAHUEC TCKCTA.

SI3bIKOBBIC CpEACTBA W TPAMMATHYCCKHE KOHCTPYKIMH YIOTPEOJISIOTCS HEMPAaBUIBHO W HX
JMana3oH BecbMa orpanudeH. OMmmMOKH 3aTpyIHAIOT TOHUMaHHe TekcTa (0osree, ueM 10 omuboK).
HWcnons3yercst menee 30% aKTHBHO JICKCHKH.

OmuOK¥ B MPOM3HOIIEHUH B WHTOHAIUY (OoJee, geM 10 omuOoK)

OrpaHiMyeHHOE HCIIOJIb30BaHHE SI3BIKOBBIX CPEACTB M TI'PAMMATHYECKMX KOHCTPYKLHH HE
3aTpyAHSAET TOHUMAaHUE TEKCTa, HO JIeJIaeT YCTHYIO Pedb MPUMHUTHBHOH (110 9 omub0K).
HWcnons3yercst menee 50% aKTHBHOI JICKCUKH.

EcTh ommOKu B MPOM3HOMIEHWH W/WJIM HHTOHAIIUH (110 9 ommrbO0K)

SI3BIKOBBIE CPEACTBA M FPAMMATHIECKUE KOHCTPYKIMN YIOTPEOISIOTCS B HEJOCTATOYHOM O0BEME.
B peun BcTpeuarorcsi ommOKN B yHOTPEONIEHUH S3BIKOBBIX €IMHUI] M TPAMMATHYECKUX CTPYKTYP
(8-6 omruboK).

Hcnone3yercs 6osiee 65% aKTUBHOM JIEKCUKH.

VY crynenTa HaOMIOAAIOTCST OMIKMOKY B MPOM3HOLIEHUH, KOTOPBIE MHOTAA 3aTPYAHSIOT TOHUMaHUE
TEKCTa.

SI3bIKOBBIE CpEACTBA U rpaMMaTHYECKUE MOJEIH, B LEJIOM, UCIOIb3YIOTCS MPABUIBHO, TIOHSATHO.
HE3HAYUTEIFHOE KOJMYECTBO OIIMOOK HE BIUSIOT HA OCHOBHYIO MBICIB(5-3 omuOKn).
Hcnonp3yemblii CIOBapHBIN 3a11ac COOTBETCTBYET MOCTABICHHOM KOMMYHHKAaTUBHOM 3aade.

VY cryneHTa HaOIIOAAIOTCS OTACTHHBIE OIIMOKH B IPOM3HOIICHNH, KOTOpPEIC HE 3aTPYTHIIOT
TMOHUMAaHHE TEKCTa.

WHaTOHAIMS HE MeIaeT KOMMYHHKAIINH.




SI3BIKOBBIC CPEJICTBA YIIOTPEOISIFOTCS MPAaBUIBHO, Pa3HOOOPA3HO, MOHSATHO.
BceTpewaroTcs oTaensHbIe HApYIISHHS B HCIIOIB30BAHUY JIEKCUKH 1 TpaMMaTHKH (1-2 ommOkn).
WHTOHAIMS YCUIIMBAET KOMMYHHKAIHIO.

Speaking - Interactive Oral Activity

Criterion B: Interactive and Receptive Skills
To what extent does the student understand and demonstrate an ability to interact in a

conversation?

* How well can the student express ideas and opinions?
* How well can the student maintain a conversation?

Level

Descriptor

0

CTyZneHT He JOCTHUT HEOOXOANMOIO YPOBHSI.
(3anmanue He cOOTBETCTBYET (hopMmary)

CTyIeHT JeMOHCTPUPYET OYCHB TI0X0€ IOHUMAHUE TMPOOIIeM, 3aTparuBacMbIX TaHHOW TEMOIA.
CTyIeHT II0X0 BIAJCCT HABBIKAMHU JHAJIOTHYCCKOTO OOLICHHS (JEMOHCTPUPYET TOJIHKO YMCHHE
HayYaTh U 3aKOHYUTH Oece/y), He yMeeT 00panaThes 3a Pa3bsICHCHUSIMH WM TUI0OXO MOHUMACT UX.
IIpocTbie MBICTTH BBIPaKaIOTCS HETIPABIIIBHO.

B3aWMO/ICHCTBHE OYEHb OTPaHUYECHO.

Peur OeccBsasHa.

CTyIeHT IeMOHCTPHUPYET IUIOX0e IIOHIMaHue MpoOieM, 3aTparuBaeMbIX JAHHOH TEMOH.

CTyneHT mJIOXO BiaAeeT HABBIKAMH IHAJOTHYSCKOTO OOmeHHs (3aTpymHSETCS 3alpamidBaTh
nHpOpMaIrio, 00pamaThCs 3a Pa3bICHCHUSIMH).

MHoOro9HCIeHHBIE TPYIHOCTH IIPH BEIPAKEHNUH TIPOCTHIX MBICIICH, CIIOKHBIE MBICITH HE BEIPA)KEHBI.
B3anMmopaelicTBre 3aTpyJHEHO.

Peub ¢ 60BIIMMYU TTOTPEITHOCTSIMH.

CTyIeHT NeMOHCTPUPYET MOHMMAaHHE, MPABWIIBHO pearupys JIUIIb HA HEKOTOPBIC HPOOIEMEI,
3aTparuBaeMble JaHHOW TEMOH.

CryzaeHt, B LEJIOM, IEMOHCTPUPYET HABBIKK PEUYEBOr0 B3aUMOJICHCTBUS C MapTHEPOM, OJAHAKO HE
CTPEMUTHCS TOJAEpkKaTh Pa3roBOp.

IIpocTbie MBICIH BBIPAXKAIOTCS XOPOLIO, HO CIOYHBIE MBICIU Ha OY€Hb MPUMHUTHUBHOM yYpPOBHE.
B3aumoaelicTBre Ha MPUEMIIEMOM YPOBHE.

Peus, B 1e10M, mocieoBaTeIbHA.

CryneHT HAEeMOHCTpHPYeT TIOHMMaHHE, TPABIWIIBHO pearupys Ha OCHOBHEIE IpOOIEMEI,
3aTparuBaemMble TaHHOW TEMOH.

CTyneHT AeMOHCTPHUPYET XOPOIIHEe HABBIKM PEYCBOTO B3aMMOACHCTBHS C MapTHEPOM: CIIOCOOCH
HaydaTh, MOJAEPKAaTh M 3aKOHYMTH Pa3rOBOP, BEKIHMBO IEPECIIPOCUTH, COONIIOIAET OYEPEeaHOCTD
pu 0OMEHEe PETUTHKAMH.

IIpocTeie MBICTH BBIpaXarOTCAd SCHO M TIOCIENOBATEIHHO; OJHAKO CIIOKHBIC MBICIH HHOTIA
MPEJICTABJISIIOT TPYAHOCTH.

BzaumoaelicTBre Ha XOpOIlIEM YPOBHE.

Peun mocraTouno Oerias.

3aJaHue BBIIOJHEHO MOJIHOCTBIO.
CryznenT nepenaet MHGOPMALUIO SICHO M YETKO; IPOCTHIC U CIOXKHBIE MBICIIN 3BYYaT OJINHAKOBO
YMECTHO.

Criterion C:

Language

How effectively and accurately does the student use language?

Level

Descriptor

0

Kpai/'[He Ol"paHI/ILIeHHHﬁ 3arac CJI0B, rpaMMaTU4YC€CKUC IpaBujia HE CO6J'IIO}_IaIOTCH.
MHOrounciaeHHEIE OIIUOKH 3aTPpYAHAOT NOHUMAHUEC TCKCTA.

SI3bIKOBBIC CpEACTBA W TPAMMATHYCCKHE KOHCTPYKIMH YHNOTPEOISIOTCS HEMPAaBUIBHO U WX
JMamna3oH BecbMa orpanudeH. OMmMOKH 3aTpyIHAIOT TOHUMaHHue TekcTa (0osree uem 10 ommoOoK).
HWcnons3yercst menee 30% aKTHBHO JICKCHUKH.

OmmOKy B MPOU3HOIIEHUH B WHTOHAINY (Oosiee uem 10 ommoboK).

OrpaHiMyeHHOE HCIIOJIb30BaHHE SI3BIKOBBIX CPEACTB M TI'PAMMATHYECKMX KOHCTPYKLHH HE
3aTpyAHSAET TOHUMAaHUE TEKCTa, HO JIeJIaeT YCTHYIO Pedb MPUMHUTHBHOH (110 9 0muO0K).
Wcnons3yercst Menee 50% akTHBHOM JICKCHKH.




EcTh 0mn0OKu B POU3HOIICHUHU W/WIM WHTOHAIMH (110 9 0mmnbOoK).

3 SI3BIKOBBIC CpPENICTBA M TPAMMATHYCCKUEC KOHCTPYKIMH YIOTPEOIIAIOTCS B HEOCTATOUHOM 00BEME.
B peun BcTpeuaroTcsi OmMOKY B YHOTPEOIEHHH SI3BIKOBBIX €IMHUI] U IPAMMATUYECKUX CTPYKTYP
(8-6 ommGOK).

Hcnons3yercs 6onee 65% aKkTHBHOI JEKCHKH.

VY crynenTa HabMIOAAIOTCS OMIMOKU B POU3HOLICHHH, KOTOPbIC HHOT/IA 3aTPYAHSIOT IOHUMAaHHE
TEKCTA.

4 SI3BIKOBBIEC CPEACTBA W TPAMMATHIECKHE MOJEIH, B IIEJIOM, HCIIONB3YIOTCA MPABHIBHO, TIOHITHO.
HesHaunTenbHOE KOJIMYECTBO OMMOOK HE BIUSAET HA OCHOBHYIO MBICIB(5-3 OIMOKM)
Hcnonp3yeMslii CIIOBapHBIH 3a1ac COOTBETCTBYET IMOCTABICHHON KOMMYHUKATHBHOM 3a1a4e.

VY cryneHTa HAOMIOMAKOTCSA OTACIBHBIC OIMMOKH B MPOW3HOIICHUWH, KOTOPBIC HE 3aTPYyIHSIOT
TMOHUMAaHHE TEKCTA.

MHTOHAIMS HE MEIIaeT KOMMYHHKAIIUH.

5 SI3bIKOBBIE CpCaAcCTBa yl'IOTpe6J'IH}OTCH MpaBUJIbHO, p33H006p33H0, IIOHATHO.
BCTpe‘-IaIOTCﬂ OTACJbHBIC HAPYHICHUSA B UCIIOJb30BaHUHN JICKCUKU U T'PAMMATUKN (1-2 OIHI/I6KI/[).
I/IHTOHaHI/IH YCHUJIMBACT KOMMYHUHKAIUIO.

Kputepuu onieHnBaHUs JIEKCUKO-TPAMMATUYECKOTO TECTa, 3aJJaHusl 110 YTEHUIO/ayIUPOBAHUIO

ITpaBunbHO BeImoaHEeHO 100-80% 3amanus

TIpaBuabHO BBITIOJHEHO 79-66% 3amaHust

ITpaBrIbHO BHIMTOTHEHO 65-54% 3ananwvst

ITpaBuibHO BeIMOTHEHO 53-45% 3ananvst

RINW| 01

ITpaBunbHO BeIOTHEHO 44-37% 3ananust

5. Metoguyeckue ykazaHus AJ1s1 00y4arouxcs 1Mo 0CBOCHUIO
AUCHUIINHBI

Camocmoamenvnasn paboma ciyuiamernei

— yCTHBIE BUIBI KOHTPOJs (YCTHBIM OTBET HA MOCTABJICHHBIA BOMPOC; Pa3BEPHYTHI OTBET
10 3aJJaHHON TeMe; YCTHOE COOOIIeHHe 1Mo n30paHHOW TeMe, TPEe3eHTAINS, TECTUPOBAHHE
(c TIOMOIIBIO TEXHHYECKUX CPEACTB OOydYeHHs), YTCHHE M TIepeBOJ TEKCTa Ha
MHOCTPAHHOM SI3bIKE, ayIUPOBAHNUE);

—  3a4eT 110 3aJIaHHOU TEeME;

— THUCbMEHHBIE BHUJIbI KOHTPOJIS (MMCbMEHHOE BBIMOJHEHHE TPEHUPOBOYHBIX YINPAKHEHUH,
MPAKTUYECKUX paboT; HamUCaHUE JCCE;, BBIMOTHEHHE CAMOCTOATEIBHOM padoTHI,
NUCbMEHHOW IPOBEPOUHON PaOOTHI).

Xapaxmepucmuka camocmoamenbHovlX padom

CamocrosiTenbHasi paboTa MO Pa3BUTHIO aKaJAEMHYECKHUX  S3BIKOBBIX  HABBIKOB
npelycMaTpuBaeT pasHooOpa3Hble BHUJBI pabOThl, a TAaKKe MOATOTOBKY K MPOMEXKYTOUYHOMY
TECTUPOBAHUIO U K IK3AMEHY.

B xone camocTosiTensHOM paboThl TPOBEPSIOTCS HABBIKU

1) akagemMuuecKkoro uTeHus (CTPyKTypa MpodheCCUOHATHLHOTO U aKaJIEMUYECKOTO TEKCTa;
HIOMCKOBOE U IPOCMOTPOBOE YTCHHE; YTCHUE C U3BJICYCHHEM OCHOBHON MH(pOPMAIIH);

2) onepupoBaHUs TEPMUHOIOTMUYECKUMHU KJIACTEPAMU;

3) BIazeHus akaIeMHIECKOM (0OIIeHAYIHOM ) JICKCUKOM;

4) onepupoOBaHUS MOJEISIMHA U COOTHECEHHS TpauiIecKoil M TEKCTOBOW MHGOPMAIIH B
TEKCTax M0 MPUKIIATHOMY MMOJIUTHYECKOMY aHAIHU3Y U TOCYIapCTBEHHOMY YIIPABIICHUIO;

5) akagemuveckoro nmnwuchMma (mapadpas, pe3lOMHpPOBAHHE TEKCTa, TOCTPOCHHUE
OTIpeIeTICHU ).




Bomnpocsl 11st caMOCTOSITEJILHOM MOATOTOBKH 10 TeMaM:

Tema 1: Citizen-Driven Government Performance
1. How do citizens, municipal managers and elected officials determine the Township of
Montclair is doing a good job providing services?
2. How do citizens, municipal managers and elected officials communicate and interact
with each other?
3 What is a long-term institutional capacity?
Tema 2: Quality of Life Indicators
What is Quality of Life?
Describe six sets of Quality of Life Indicators:
» Economic Development
» Community Development
* Youth, Education and Human Services
» Open Space and Quality of Life
* Downtown
« City Services
Tema 3: What is Community Benchmarks Program?
Describe local government performance in the following five areas:
* Crime Control
* Fire Protection
« Parks: Safety and Maintenance
» Solid Waste Collection
» Street Condition: Maintenance and Snow Removal
Tema 4: City Scan Project
What is The City Scan project?
What are:
» Citizen surveys
« Community-specific Parents Guide to Local Schools
* Information for involved parents and community leaders, which includes the CPEC web
site, best practices reports, issue briefs and data-at-a-glance pamphlets
« Community goal setting, a facilitation process for school improvement
Obstacles encountered throughout the project have included the following:
» Local governments were disinterested in participating, which was known from the
beginning.
e Community leaders had limited time to collect data and meet with neighborhood
groups.
What are short-term and long-term benefits stemming from the City Scan project?
Tema 5: Partnerships Key to Achieving Results
Choose the set of indicators and speak on the topic:
Performance indicators for the Public Safety goal:
* Crime Rate and Clearance Rate by Type of Crime
* Police Community Relations
 Allegations of Police Misconduct Emergency Services Response Times Municipal
Services indicators are:
« Citizen Satisfaction with the delivery of services



» Snow Clearance Effectiveness

« Citizen Involvement

« Library Usage

* Physical Condition of Neighborhoods

» Effectiveness and Cost Efficiency of Municipal Services

The indicators for the Education goal are:

* Level of Parent Involvement in Public Schools

» Massachusetts Comprehensive Assessment System (MCAS) Scores

* Attendance and Dropout Rates

* Post-Graduate Placement

* Local Employer Satisfaction with Worcester Public Schools

* Student Mobility

The following indicators focus on problems in the community reflecting the need for
Youth Services:

* Presence of “At Risk Youth”

» Teen Pregnancy Rate

* Infant Mortality Rate

* Extent of Juvenile Crime

6. YueOHas iuTepaTypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOM
cetu «AHTepHeT», BK/IIOYasi epedeHb y4eOHO-MeTOAHYeCKOro odecneyeHust AJs
CaMOCTOSITEJIbHOH Pa0doThl 00Yy4aIOUIUXCH MO TUCHUILIIHHE
6.1. OcHoBHas uTEpaTypa:

1. Citizen-Driven Government Performance Funded by the Alfred P. Sloan Foundation Case
Studies and Curricular Resources National Center for Public Productivity Graduate Department
of Public Administration Rutgers University - Newark www.andromeda.rutgers.edu/~ncpp
http://web.pdx.edu/~stipakb/download/PA555/Citizen-DrivenGovtPerformance.pdf
2. David Cotton, David Falvey, Simon Kent. Market Leader (Upper Intermediate, 3rd
edition). Business English Course Book with Audio CD. Pearson Education Limited, 2013.
3. Guy Brook-Hart and Vanessa Jakeman. Complete IELTS. Bands 6.5-7.5. Student’s
Book with answers and with Audio CD. Cambridge University Press 2013.
4, John Rogers. Market Leader (Upper Intermediate, 3rd edition). Business English
Practice File. Pearson Education Limited, 2013.
5. My Grammar Lab. Advanced C1/C2. Mark Foley. Diane Hall, Pearson, 2012.
6. Jlykuna JI.B. Kypc anrmmiickoro s3pika juist maructpantoB. English Masters Course

[DnexkTpoHHBIM  pecypc]: ydeOHOe TocoOHMe i MaruCTpaHTOB MO  Pa3BUTHIO U
COBEPIIICHCTBOBAHUIO OOIIMX W MPEAMETHBIX ([IeTOBOM AaHTIMICKHUI $3bIK) KOMIICTECHIINA/
Jlykuna JI.B.— DnekTpoH. TeKCcTOBble naHHble.— BopoHex: BopoHexckuil rocyaapcTBEHHBIN
ApXUTEKTYpHO-CTpouTeIbHbIM  yHuUBepcuter, ObC ACB, 2014. Pexum pgocrymna:
http://www.iprbookshop.ru/55003.— 3BC «IPRbooks»

6.2. JlomostHUTEIbHAS JIUTEpaTypa:
1. Academic Vocabulary in Use. M. McCarthy, F. O’Dell. Cambridge University Press,
2008.
2. Mark Hancock, Annie McDonald. Oxford Writing Tutor. Oxford University Press 2010

3. Martin Hewings “Advanced Grammar in Use” Cambridge University Press. 2013


http://www.andromeda.rutgers.edu/%7Encpp

4, Kopotkuna U. B. English for Public Policy, Administration and Management: y4eGHHK u
NpaKkTUKYM Juid OakanaBpuara u Maructparypsl. + CD ROM — M.: «fOpaiit», 2015

5. Kopotkuna U. b. Akagemuyeckoe MUCbMO: MPOLECC, TPOAYKT U MPAKTUKA. YueOHOe
nocobue 11t By30B. — M. «lOpaiit», 2015

6.3. YueOHO-MeTOANYECKOE oDecriedeHne CAaMOCTOSITeILHOI padoThl.

CTyaeHThI UCTIOJIB3YIOT OCHOBHYIO JIUTEPATYPY, UHBIE UCTOYHUKHA U MHTEPHET-PECYPCHI
JUIST TIOATOTOBKH 3aJaHUN JJIi  CaMOCTOATENbHOM paboTel. MWHbopmamuio o TOM, Kak
MOJITOTOBUTH CAMOCTOSITEIIBHBIE 3a/JaHUSI U KAaKOBBI CPOKH CIayl pabOT CTYAEHTHI MOTYYaroT Ha
MPaKTUYECKUX 3aJaHUAX. Y HUX €CThb BO3MOXKHOCTh KOHCYJIBTHPOBATHCS C IMPENOAaBATEIEM C
IIOMOILBIO JIEKTPOHHOM IIOYTHI.

6.4. HopmaTuBHbIE MPABOBbIE JOKYMEHTBI:
6.5. UuTepHeT-pecypcenl:
http://sbook.us/
www.washingtonpost.com
www.themoscowtimes.ru
Www.economist.com
www.guardian.co.uk
www.nytimes.com
www.telegraph.co.uk

No ok~ whE

7. MaTtepuaibHO-TeXHUYECKas 0a3a, HH(pOpMAIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecneyeHne 1 HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
AyIUTOpUU 71 MPAKTUYECKUX 3aHATHI:
Kopmyc Nel — 3389, 21, 32, 33, 44,
Kopmye Ne 2 — 213, 234, 233, 269, 270, 139, 271, 272, 128;
Kopmyc Ne3 — 405, 415, 205, 102, 128, 270, 139, 417, 105;
Kopmyc Ne6 — 3084, 3080.
AynuTopuu Jyisi CaMOCTOATEIIBHON paboTHI:
yuTaNbHbIN 3a7 Kopryc Ne2, kopmyc NoS.

[IpakTrueckue 3aHATHS:
KOMIBIOTEPHBIN KJ1acc,
Ipe3eHTAIlMOHHAs TEXHUKA (IPOEKTOp, IKpaH, KOMIBIOTEP/HOYTOYK),
C. naketsl [IO oOmero Ha3HavyeHHWS (TEKCTOBBIE PENAKTOPBI, TrpadUuyuecKue
PEAAKTOPHI).
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