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1. IlepeuyeHb MIAHUPYEMBIX Pe3yabTATOB 00y4YeHUS MO AMCLHMIJIMHE, COOTHECEHHBIX €

IJIAHUPYEMBbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMbl

1.1. lucuumumnaa «Teopus 1 MpakTHKa BEACHUS MTEPETOBOPOB HA HHOCTPAHHOM SI3BIKE
(aHrIHIACKMIT )» 00ecTieunBaeT OBIAJCHHUE CICTYIONUMHI KOMITIETCHIIUAMHU:

Koz xommerenmu HaumenoBanue Kop sTama ocsoenns | HaummenoBaHue 3Tama

Komnerenmuu KOMIICTEHIIUH OCBOCHUS
KOMITETEHLINU

I1K-2 CrocoOHOCTE [1K-2.2 Oo0ecrieueHue
pa3zpabaThIBaTh peanuzanuu
KOPIIOPATUBHYIO KOPHOpaTHBHOU
CTpAaTErHIo, CTpaTeruw,
MIPOrPaMMBbI MIPOTPaMMBI
OpraHU3aIMOHHOTO OpraHU3aIMOHHOTO
pa3BUTHUSA U pa3BUTHSA
W3MEHEHHH U
obecneynuBaTh X
peanu3auio

AIIK-2 CrocoOHOCTH AIIK-2.2 Bnanenue naBeikamu
00001maTh 1 aHajau3a
KPUTHYCCKHE YIPaBICHIECCKHX
OLIEHUBATh TEOPHI B KOHKPETHOM
pe3ynbTaThl KOHTEKCTE
HCCIIEIOBaHUI (curyanun),

aKTyaJbHBIX IPOOJIEM
YIIPaBJICHUS
MIPOEKTAMH,
MOJTyYeHHBIC
OTCYCCTBCHHBIMHU 1
3apyOeKHBIMU
UCCIIeIOBATENSIMU

UCTIONB3YS U
KPUTUYECKH
OLICHUBAS PE3YIbTATHI
HCCIEA0BAHUI
aKTyaJIbHBIX ITpOo0JIEM
yIpaBJIeHHUS,
HOJy4YEeHHBIE
OTEYECTBEHHBIMH U
3apyOexHBIMU
UCCIIeI0BaTESIMU

1.2. B pe3ynbTare 0CBOCHHS JUCIUTUIMHBI y CTYJACHTOB JIOJIKHBI OBITH!




OT®/TD (npu Kox srana PesynbraTsl 00yueHus
HaJIMYUH OCBOCHHUS

npodcrangapra)/ KOMITETECHIINH

podecCHoHaIbHBIC

IEUCTBUA

BzaumoneiictBue ¢ [1IK-2.2 Ha ypoBHe 3HaHWI:

3aMHTEPECOBAaHHBIMU
CTOpPOHAMH 110
BOIIpOCaM
yIIpaBJICHUS
pUCKaMH 1
nyOonuyHOe
IpeACTaBICHNE
OpraHu3aIy B
CpeACTBax MaccoBOii
uHpopmaluu B
YacTH PUCK-
MEHEKMEHTa
(mpoheccroHaIbHBIN
CTaHIapT
«Crenuanuct 1o
yIIPaBJICHUIO
pHCKaMn»)

CoBpeMeHHBIX TEXHOJIOTHH MPOBEJCHUS CTPATETHYECKOTO
aHaIM3a

Kaxk ocymiecTBisTh MOHOJIOTHYECKHE BHICKa3bIBAaHUS Ha
06a30BOM ypOBHE

Crpareruu nepeBojia 1 UCIOIb30BAHNE CIIPABOYHOM
JUTEPATYPHI AJIs1 IOHUMaHUSI OPUTHHAIBHOW JINTEPATYPHI 110
CIeUATbHOCTH

MeTo10110THH U UCCIIEI0BATEIBCKUX TPUEMOB,
UCTIONIB3YEMBIX ISl aHAJIN3a CUCTEM YIIPaBJICHHS

Ha ypoBHe ymenuii:

VY 1aBiuBaTh 3HAYUTEIBHYIO YaCTh TOTO, O YEM T'OBOPUTCS
BOKpYT'

[TonumaTh nH(pOPMALHIO TPU YTEHUU TEKCTOB OBITOBOIO
XapakTepa, XyJ0KeCTBEHHOU JIMTepaTyphl, Ta3€T, KypHAJIOB
aJIcKBaTHO LIEJIAM;

VcnipaBnsTh OrOBOPKH U OLIMOKH B IIpoOLiecce CBOCH peun
[TonnMaTth pa3roBOPHYIO peub B Ipeenax JUTepaTypHOR
HOPMBI B TIOBCEAHEBHOMN, COLIMATbHO-00IIECTBEHHOM,
aKaJeMU4ecKoi 1 mpodeccuoHaIbHOW cpesie, )KUBYIO U B
3anucH (6e3 CUIbHOro (POHOBOTO LITyMa UM HEBEPHOT'O
MOCTPOCHMS IUCKYpCa, a Takxke 0e3 HE3HAKOMBIX
UAMOMATUYECKUX BBIPAXKEHUN)

DopMyIMpOBaTh LEIU U 334a41 KOMIIAaHUH

OnpenensTh TEKyIIee U KeJIaeMoe MOJI0KEHUE OpraHU3auu
Ha pbIHKE

CocTaBisTh MIaHbl KOMIIAHUU

[IIpOKUM CIIEKTPOM SI3BIKOBBIX CPEACTB, O3BOJIIOIINX SICHO
1 cBOOOJIHO BBIPAXaTh CBOM MBICIIHM Ha OOJIBIIOE KOJIUYECTBO
TeM (TIOBCEAHEBHBIX, OOIINX, MPO(ECCHOHAIBHBIX);
[TpoayKTUBHON MMCbMEHHOM peubto MPOoheCCHOHATBLHO
OpPUEHTHPOBAHHOTO XapakTepa (T.e. yMEeTh HalKMcaTh MUCbMO
1 11000€ Ipyroe MUChbMEHHOE COOOIICHHUE IETTOBOTO
XapakrTepa)

Ha ypoBHEe HaBBIKOB:

OCYHIGCTBHGHH?I CTPATCTUYCCKOr'o aHaJIn3a CTPaTCrun




OpraHu3aluu

e Pa3paboTku cTparernu KOMIaHUU

e AnanTUpOBaTh CBOE BBICKA3bIBAHNE K CUTYALlUU PEYEBOTO
oOuIeHwusl.

e Jlenarp 4eTKUE, XOPOILIO CTPYKTYPUPOBAHHBIE JOKIIAIbI,
BBICTYIIATh C [IPE3EHTALEN, pa3BUBasl OT/AEIbHBIE
IIOJIO’KECHUS U 3aKAHYUBAs BBIBOJAMY;

e Bo3sgelicTBus Ha napTHEpa, HEUTPAIU3ALMU €0 O3ULINH,
IIPOTUBOpEYAILEH UHTEPECaM CBOEH CTpaHbl;

e BpIX0auTh U3 CI0XHBIX, TYIIHKOBBIX CUTYallUl BO BPEMs
[IEPETOBOPOB, HAXOAUTh HEOXKHUIAHHBIE JUISl IPYTUX UX
Y4aCTHUKOB XO/Ibl, BBIIBUTaTh HECTAHAAPTHBIE UIIEH;

e BiageTs MHOCTPAHHBIMHU SI3bIKaMH B TOM Mepe, Kakas
HEo0Xo/1uMa JUIst CaMOCTOATENIBHOM paboThl HAx
HOPMAaTUBHBIMHM UCTOYHUKAMU U HAYYHOU JIUTEpPATypoit

e [lpencraBisaTh UTOTU MPOBEACHHOIO UCCIEIOBAHUS B BUJIE
MUCHbMEHHOU PabOThI, 0)OPMIIEHHOW B COOTBETCTBUH C
UMEIOIIUMUCS TPEOOBAHUSIMHU, C TIPUBICUYCHUEM
COBPEMEHHBIX CPEJCTB PEJAKTUPOBAHUS U [IEUaTH

[InmannpoBanue
Oe30macHoM s
COLIMAJILHO
YYBCTBUTEIBHBIX
KaTeropui
noTpeouTenei
(mereit)
MH(}OPMaILMOHHO-
KOMMYHUKaI[MOHHOU
JeSITeIbHOCTH

Opranu3zanust
MH(}OPMaILMOHHO-
KOMMYHUKaI[MOHHOU
NeSITeTbHOCTH,
oOecrieunBaroIei
0€3011aCHOCTb
UH(POPMALIMOHHOM
cpenbl A J1eTed U
JOCTIKEHHE
MapKETHHTOBBIX
nenen

KoHnTtpoib
s exTuBHOCTH
UH(pOpPMaLMOHHO-

JITTK-2.2

Ha ypoBHe 3Hanuii:

e Kak cOOTHOCUTH CBOIO U QHTJIOSA3BIUYHYIO KYJIBTYpPY

e B neransx npoTOKOJbHBIE, OPraHU3ALIMIOHHBIE U
IPOLEypHBIE OCOOCHHOCTH BEACHUS IIEPETOBOPOB B
3aBUCUMOCTH OT UX (popmaTa, coJepxaHus, MecTa
IIPOBEJEHUS U COCTaBa YYaCTHUKOB

e Kaxk ucnonp3oBath U npeoOpa3oBbIBATH U3y4aeMble
A3BIKOBBIE (JOPMBI B COOTBETCTBUU C COL[UAIIBHBIMU U
KyJIBTYPHBIMH ITapaMeTpaMu B3auMOJIEHCTBUS B cepe
npodeccHOHaTbHON KOMMYHUKALIUU

e PaszpaOateiBaTh U JOOMBATHCS B3aUMOIPUEMIIEMBIX
KOMITPOMUCCHBIX JIOTOBOPEHHOCTEN IO CJIOKHBIM aClEeKTaM
IpeaMeTa MeperoBopoB U 1o Bce o0cyxkaaeMoil mpobieme B
LEJIOM

Ha ypoBHe ymeHuii:

e [Ipennararh ynpaBieHYECKHE pELICHUS

e VYMeHHEM BhIPa3UTh MBICIb Ha 0a30BOM YpPOBHE, TIOIB3YICh
HEOOXOIUMBIMU SI3BIKOBBIMH CPEICTBAMU

e Jlomumanus HNCTOPHUH, HBIHCITHETO COCTOAHUA U BO3MOKHONH
MEPCHEKTUBBI PA3BUTHS TEX BOIIPOCOB, KOTOPHIE CTAHOBATCS
MPEAMETOM MEPETOBOPOB;

e BrnaaeHus OMKHBIM 3amacoM cJioB (0koyio 800 JIeKCHYeCKnX
€IMHHUII) B aKaJieMUUeCcKOi 1 npodeccuoHaIbHOR cdepax,




KOMMYHUKaI[UOHHOU
JESATETLHOCTH U €€
0€30MacCHOCTH JIst
JeTen
(mpodeccroHaTBHBINI
CTaHAapT
«CrenuanucTt B
o0JjacTu MapKeTHHTa
JETCKUX TOBapOB»)

a/IeKBaTHO YIOTPEOIsis UX B peUn

[TpoyKTUBHOW MHUCHMEHHOM peubto MPoheCcCHOHATHHO
OpPUEHTUPOBAHHOTO XapakTepa (T.€. yMEeTh HalucaTh MUCHMO
1 J11000€ Ipyroe MUCbMEHHOE COOOIIEHUE IEIIOBOTO
XapaxkTepa);

YMeTh BBIXOJIUTh U3 CIIOXKHBIX, TYIUKOBBIX CUTYyallUl BO
BpEMsI IEPEroBOPOB, HAXOAUTh HEOXKUJAHHBIE IS APYTUX HX
YYaCTHUKOB XO/Ibl, BBIIBUTaTh HECTAHAAPTHBIE UIEH
[Tonnep>kuBaTh 0KUBICHHBIA Pa3roBOP C HOCUTEISIMHU SA3bIKA.
CTPOUTH SICHBIE, IOTUYHbIE BBICKA3bIBaHMSI, I10JIb3YSCh
HEO0OXOUMBIM HAOOPOM CPEJICTB KOMMYHUKAIIHH.
Jomyckatorcs nay3sl B O0JIBIINX 0 00bEMY BHICKAa3bIBAHUSX.
Ocy1ecTBISITh MOHOJIOTUYECKUE BBICKA3bIBAHUS U
MPUHUMATDH Y4aCTHE B TUATOTHYECKOM OOIICHUH aJIeKBAaTHO
LeJsIM, 3a/1a4aM, YCIOBUSM OOIICHHUSI © KOMMYHUKATUBHOMY
MOPTpPETy MapTHepa(-0B) N0 KOMMYHHKAITUH;

[Tpunumats yyactue B Oecesie WM IUCKYCCHH; B XO/1€
JUCKYCCHM apTyMEHTHPOBAHHO BBICKA3bIBATh CBOIO TOUKY
3peHus U BBIPAKATh HECOTJIACHE C IPYTUMH YYaCTHUKAMH,
Pa3pabarbiBaTh 1 100MBaThCS B3aMMOIIPHUEMIIEMBIX
KOMITPOMHUCCHBIX JIOTOBOPEHHOCTEH MO CII0KHBIM aCleKTaM
IpeIMeTa MeperoBopoB U Mo Beel o0cykaaeMor mpobiieme B
(Y

Ha YPOBHC HABBIKOB:

ObecnieueHust KOHTPOJIA 3a pealn3alueil KOprnopaTuBHON
CTpaTEeTruH, MPOrpaMMbl OPraHU3aLMOHHOTO PA3BUTHS
[ToaroToBkM cO6amaHCUPOBAHHBIX YIIPABIEHUYECKUX PEIICHUH
Ha OCHOBE aHAIIN3a

VY 1aBiuBaTh 3HAYUTENBHYIO YaCTh TOIO, O YEM FT'OBOPUTCS
BOKpYT.

IToHnMaTe pa3roBOpHYIO pedb B Ipejeaax JUTepaTypHOT
HOPMBI B IIOBCEIHEBHOW, COI[MAIbHO-00IIECTBEHHOIA,
akaJeMU4eckoi 1 mpoeccuoHaIbHON cpeie, )KUBYIO U B
3anucH (6e3 CUIbHOro (POHOBOTO LITyMa UJIM HEBEPHOTO
MOCTPOCHMS JUCKYpCa, a TaKkKe 0€3 HE3HAKOMBIX
UMOMAaTUYECKUX BBIPAXKECHHUI).

Ocy1ecTBISITH MOHOJIOTUYECKUE BBICKA3bIBAHUS U
NPUHUMATh y4acTHe B TUATIOTHYECKOM OOIIEHUH aIeKBATHO
LeJISIM, 3a/1a4aM, YCIOBUSAM OOIIEHUS U KOMMYHUKAaTUBHOMY
MOPTPETY NMapTHepa(-0B) MO KOMMYHHUKAIUU

0O060011aTh, CHCTEMAaTU3UPOBATH U TEOPETUYECKH
OCMBICIIMBATh SMIIMPUYECKUI U TEOPETUUECKUI MaTEpHall

O6pa6aTBIBaTB MOJIYUYCHHBIC PE3YJIbTAThl, aHAJIN3UPOBATH U




OCMBICJIMBATh UX C YUYETOM UMEIOLIUXCS JINTEPATYPHBIX
JaHHBIX

2. O0beM u MecTO TMCUUILTHHBI B cTpyKTYype OIT BO

O0BeM THCHUILINHBI

Hucnurnnuna «Teopust u mpakTUKa BECHHS IEPETOBOPOB HA MHOCTPAHHOM SI3bIKE
(aHrmuickuil)» n3ydyaercs Ha 2 Kypce MarucTparyphl.

OO6mias TpyA0€MKOCTh JUCHUILUIUHBI — 144 yaca, U3 HUX KOJIMYECTBO aKaJIEMUYECKHX YacoB,
BbIJICJICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpenojaBaTenieM — 34, B TOM YHCIIE:
- ceMHHapCcKoro Tuna — 34

KonnuecTBo akaieMU4eCcKUX 4acoB, BBIICTICHHBIX Ha CAMOCTOSATENbHYIO paboTy 00ydaromuxcs
— 74. ®opMoit TPOMEKYTOUHOM aTTECTAIIUHU IO TUCUUIUINHE B COOTBETCTBUU C yU€OHBIM
TIJIAHOM SIBJISIETCSI DK3aMEH.

MecTto aucuumimnsl B ctpykrype OII BO

OcBoeHHE JAUCHUIIJIMHBI OITUPACTCA HA MUHUMAJIBHO HGO6XOIIHMBII>'I 00beM TCOPCTUICCKHUX
3HAHHUH CTPATCrum nNepeBoa U MCI10JIb30BaHUA cnpaBquoﬁ JIUTCPATypPhl AJI1 IOHUMAaHUS
OpHFHHEU'IBHOfI JIMTCPATYPHI 11O CLICNHUAJIIbBHOCTH.

®opma NpOMEKYTOUYHON aTTECTALUK B COOTBETCTBUU C YUEOHBIM IIJIAHOM — 3K3aMEH.

3. Coaepixanue U CTPYKTYpa THCHMIJIHHBI

Ounasn popma odyuenusn

O0beM 1MCUMIIMHBI, YacC. ®opma
KonTakTHas padora o0y4yaommxcst TeKYLIero
¢ npenojaaBaresjeM KOHTpPOJIS
H 10 BHAAM Y4eOHBbIX 3aHATHI ycneBaemo
aMMeHOBaHHe ok
Ne i/ CTH
TeM (pa3esioB) Bcero Cp DOMEKYTO
A0, | JIPIO, | T390, | . b pomery
AOT AOT AOT aTTrecTanu
"
Tema 1 Negotiating and 29 7 / 15 T,K,0
you.
Tema 2 Preparlng f(_)r your 30 7 8 15 T,K,0
negotiation.
Strategies and 7
Tema 3 tactics. 29 7 15 T,K,0
Tema 4 Carrylng_ out your 29 7 7 15 T,K,0
negotiation.




O0beM TUCHUIIMHBI, Yac. dopma
KonTakTHas padora o0yuyarommxcst TeKYLIero
¢ nmpemnojaaBaresjieM KOHTPOJIs
H 10 BU/IaM Y4eOHBIX 3aHATHII ycneBaeMo
anuMeHOBaHHe ok
Ne ni/n cTH ,
TeM (pa3aesioB) Bcero Cp D OMESKVTO
J/30, | P30, | T390, | b P
A0T A0T A0T aTrecTamu
u
Tema 5 The bargaining 27 6 T 11| TKO
Zone.
IK3aMECH
[IpomexxyTouHas arrecrauus
Bcero: 144 34 36 4

Conep:xkanue QUCHUATIIHHBI
Tema 1. Negotiating and you
Understand your goals. What is your value?

Tema 2. Preparing for your negotiation.
Stages. Verbal vs non-verbal means

Tema 3. Strategies and tactics.
Principles to Remember

Tema 4. Carrying out your negotiation.
How to build trust. Flexibility

Tema 5. The bargaining zone.
Questioning. Bucking yourself up

4. MarepuaJibl TeKylIero KOHTPOJISA YCIeBaeMOCTH 00ydaommxcst ¥ (pOH/ OLeHOYHbIX
Cpe/ICTB MPOMEKYTOYHOM aTTeCTAMH MO JUCHUIITIHHE

4.1. (I)OprI U METOAbI TEKYHIECI0 KOHTPOJIA YCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ arreCcranuu.

4.1.1. B xone peanu3auuu gucuuniunbl «Teopusi m mpakTuka BedeHHs] NEPeroBOpoB Ha
HHOCTPAHHOM fI3blKe (AHTJIMHCKMI)» MCIOJB3YIOTCH CJeAYIOIe MeTOAbl TeKyLIero
KOHTPOJIAl M YCIIeBAEMOCTH 00y4aK0LINXCH:

— IIPY IIPOBEJICHUH 3aHATHI CEMUHAPCKOTO TUIA!
e TecroBble 3a1aHUs
e YCTHBIN OIIpoC
o JlUKTaHT
e @poHTanbHas yCTHAs MPOBEpPKaA

— IIPU KOHTPOJIE PE3YJIbTATOB CAMOCTOSATENIbHOM PabOTHI CTYCHTA!
e VYrOpaxxXHEHMS O rPAMMaTHKE
e VYrOpaXHEHMS Ha AKTUBHYIO JIEKCUKY JUCIIUIUIMHBI

4.1.2. JK3aMeH NPOBOAUTCS ¢ MPUMEHEHHeM CJIeYIOLIHX MeTO10B (CpeIcTB):




B dopme penienus tunoBoro keiica.

4.2. MaTepuajbl TEKylIero KOHTPOJIsl yCIIeBAeMOCTH.

TuroBkle OLICHOYHBIC MaTCpHAJIbI 110 TEMEC 1

e Understand your goals. What is your value?

Tumosrsie OLCHOYHBIC MaTCpHAJIbI 110 TEMC 2
e Stages. Verbal vs non-verbal means

TumnoBble OLIEHOYHbIE MAaTEPUAIBI IO TEME 3
e Principles to Remember

Tunossle OLCHOYHBIC MaTCpHaAJIbl I1I0 TEME 4
e How to build trust. Flexibility

TuIoOBBIE OLIEHOYHBIE MATEPHUAIIBI 10 TEME 5
e Questioning. Bucking yourself up.

4.3. OneHo4Hble CpeACTBA ISl IPOMEKYTOYHOM aTTecTaliu.

4.3.1. IlepeyeHb KOMIETEeHIHII ¢ YKa3aHHEM 3TANOB X ()OPMHPOBAHMS B Ipolecce
0CBOEHMs 00pa3oBaTe/IbHOI Mporpammel. [loka3aTtein 1 KpUTEepHUU OLlEHUBAHUS
KOMIIETeHIMH ¢ y4eToM 3Tana ux (popmupoBanms.

4.3.2 TunoBble OLIEHOYHbIE CPEICTBA

Kox kommerenmn HaunmenoBanne KomnereHnumn Kox srama HaumenoBanune 3Tamna
OCBOCHHS OCBOCHHUSI KOMITCTCHITUH
KOMIIETEHITH
IK-2 CriocoOHOCTH pa3pabaThiBaTh [K-2.2 Obecneuenue peanu3aiuu
KOPIOPATUBHYIO CTPATETHIO, KOPIOPaTUBHOMU
MpOrpaMMbl OPTaHU3AIIUOHHOTO CTpaTeruu, MPorpaMMbI
pPa3BUTHUS U U3MEHEHUU U OpraHU3alMOHHOTO
obecrneynBaTh UX peagn3aIuio pa3BUTHS
JIIK-2 CnocoO6HOCTh 0000IIaTh U JIIK-2.2 Brnanenue HaBbIKaMu

KPUTHYECKHE OIICHUBATD
pe3yNbTaThl UCCIIEIOBAaHUI
aKTyaJIbHBIX MPOOJIEM
YIIPaBICHUS TIPOCKTaMH,
MOJTyYECHHBIC OTCUSCTBEHHBIMH U
3apyOe)KHBIMU
UCCIIEIOBATEISIMH

aHaJiM3a yIpaBIeHYECKUX
TEOPHil B KOHKPETHOM
KOHTEKCTE (CUTYaIUH),
WCTIOJB3Ysl U KPUTHIECKU
OLICHUBAS PE3YIbTATHI
HCCIEA0BAHUI
aKTyaJIbHBIX ITpo0sIeM
yIIpaBJICHUs], TOJTyYSHHbIE
OTEYECTBEHHBIMH U
3apyOeKHBIMU
UCCIeI0BATESIMU




DTtan 0CBOEHHUS [Toka3zarenp Kputepuii onennBanus
KOMITETEHITUHT OIICHUBaHUS
1IK-2.2 OcyuiecTBiIsieT  CTPATCTUYeCKuil | Mcnonb3yer OCHOBHBIE 3aKOHBI
aHajii3 CTpaTeTun OpraHn3annu, MEHEIHKMEHTA, 0a3oBbIC TIPUEMBI
PazpabarbiBaer CTPATEeruIO | MeHemKMEHTA
OpraHusanvu u obecrieunBact €€ | [[puMeHAeT CHCTEMHBIH  ITOAXOX K
peann3anuio; npodeccHoHATLHOM pabote c
Onpez[emleT OIICPATUBHBLIC, OKPYKarILIUMU JTIOAbMU
TAKTHYCCKUC M CTPATErMYCCKUC | Vcmonb3dyeT d(h(EKTHBHBIE METOIUKH
oeim ACATCIIBHOCTH OpraHu3alui pagpa60TKH cTpareruu u
C HCJIbO obecrieyeHus YIIpaBJICHUSA U3MEHEHUAMU
KOHKYPEHTOCTIOOHOCTH.
Omnpenensier TUIBI (PUHAHCOBBIX
cTpaTerui (MapkeTuHTa,
¢dbuHaHCOBAS, WHHOBAIUH,
MIPOU3BOICTBA U T.1I.)
Omnpenensier BHUIBI (HUHAHCOBBIX
CTpaTreruu
AHanuzupyer (QyHKIHOHAJIbHbIE
CTpaTerud KOMIIaHUHU
JIIK-2.2 OueHuBaer KOHKpeTHYyI0 | IIpuMeHnseT HaBbIKM aHATUTHYECKUX U
CUTYaIHIO C TOYKH 3PEHHS | YUCICHHBIX METOAOB PELICHUS 3a1a4
Pa3IUYHBIX YIPABJICHYECKUX | ONTUMAJIBHOIO YIIPaBJICHUSI, IPAKTUYECKHUE
TEOpUH, MOJIX0JI0B M | HABBIKW aHAJIN3a aJIeKBaTHOCTH
WHCTPYMEHTOB  TPaMOTHO U | [IOCTPOEHHBIX PEIICHUH, HABBIKU
BCECTOPOHHE 00OCHOBBIBACT | HACHTU(GUIIMPOBATH TIPOOIEMY
CBOIO  TO3UIHIO, BrisBiisieT mpo6sieMbl SKOHOMHUYECKOTO
IPUBOAUT HPUMEPLL U IIPOBOMIUT | xapaKTepa MPHA aHAJIA3€ KOHKPETHBIX
aHajJoruu. CHTYalUii, IpeIaraTh CIIoco0bl X
Ipumenser . HaBBIKH pelIeHus C y4eTOM KPUTEPHUEB COIIMATBHO-
anatEsa Teopud ® | skoHoMuuecKoii 3¢ (HEeKTUBHOCTH, OLIEHKU
KOHKPETHOM KOHTEKCTE ’
(curyanmu) ucnonb3ys 1 | PEUCKOB M BO3MOXHBIX JKOHOMHYECKHX
KPUTHYECKU olleHuBas | MOCIEICTBUM.
pe3ynbTaThl MCCIEeI0BAaHUI
aKTyaJIbHBIX npobieM
yIpaBJICHHUS, MOJTyYCHHBIC
OTE€UYECTBEHHBIMU u
3apyOeKHBIMU
HCCIIEA0BATENISIMU

Bomnpocsl 11 caMOCTOATEIbHOM MOATOTOBKH:
e Understand your goals. What is your value?

e Stages. Verbal vs non-verbal means

¢ Principles to Remember
e How to build trust. Flexibility
e Questioning. Bucking yourself up

IIIxana oneHNBaHNA.




86-100

Omauuno

3HaTh, KaK UCIOJB30BATh U MPEOOPA30BBIBATH H3y4aeMbIC S3bIKOBBIC
(opMBI B COOTBETCTBHHU C COIIHATIBHBIMU M KYJIbTYPHBIMU
napamMeTpamMH B3auMOJICHCTBHS B cepe npodecCnoHaTbHON
KOMMYHHKAIMH; pa3padaTbiBaTh U 100MBATHCS B3aUMOIPUEMIIEMBIX
KOMITPOMUCCHBIX JIOTOBOPEHHOCTEH 110 CIIOKHBIM aClIeKTaM IIpeIMeTa
IIEPEroBOPOB U 110 Bceif 00cykaaeMoif mpobiiemMe B LIEI0M; Kak
COOTHOCHTB CBOIO U aHIVIOSA3BIYHYIO KYJIBTYPY

YMETh OCYIECTBIISITh MOHOJIOTHYECKUE BBICKA3BIBAHUS U IPUHUMATD
y4acTHe B IMAJOIMYECKOM OOIEHUH aJIeKBAaTHO LIEJISM, 3aJadam,
YCIIOBHUSAM OOIICHUSI 1 KOMMYHUKAaTHBHOMY OPTPETY MapTHEpa(-0B)
10 KOMMYHHKAIIMH; IPUHUMATh ydacTue B Oecesie Win AUCKYCCUU; B
XOJI€ IUCKYCCUH apIyMEHTUPOBAHHO BBICKA3bIBATH CBOIO TOUKY
3peHus U BbIpa)kaTh HECOIJIACUE C IPYTMMH YYaCTHUKAMU;
pa3pabaTbIBaTh U 10OMBATHCS B3aMMOIPUEMIIEMBIX KOMIPOMHCCHBIX
JIOTOBOPEHHOCTEH 110 CI0XKHBIM aCIIEKTaM IPEAMETA IEPETOBOPOB U
1o Bceif 00cykaaeMoif mpobiemMe B LEJIOM.

Brnanets (yMeTh IPUMEHSTB) IIUPOKUM CIIEKTPOM SI3BIKOBBIX CPEJICTB,
MO3BOJISIONINX SICHO U CBOOOHO BBIPAYKaTh CBOM MBICIIH Ha OOJIBIIIOE
KOJIMYECTBO TeM (ITOBCETHEBHBIX, OOIIHNX, TPOPECCHOHAIBHBIX ),
MPOAYKTHBHON MMCbMEHHOH peubio MPOopeCCHOHATHHO
OPUEHTHPOBAHHOTO Xapakrepa (T.e. YMETh HAallUCaTh MHUCHMO H JTI000¢
JIpyroe MUChbMEHHOE COOOIICHHE JIETTIOBOTO XapaKTepa); yMEHUEM
a/IalITUPOBATh CBOE BHICKA3bIBAHUE K CUTYAIlUN PEUYEBOTO OOLICHNUS;
YMEHHUEM JIeNIaTh YETKUE, XOPOIIO CTPYKTYPUPOBAHHBIE TOKJIAIBI,
BBICTYNIATh C MPE3EHTAIlNEH, pa3BUBast OTACIbHBIC MOJIOXKEHUS U
3aKaH4YMBas BBIBOJIAMU; CIIOCOOAMH BO3/ICUCTBUS HA MApTHEPA,
HEUTpaIu3auy ero Mo3ulluy, IPOTHBOPEYaIeil HHTepecaM CBOeH’
CTpPaHbI; BBIXOJIUTh U3 CIIOKHBIX, TYIUKOBBIX CUTYallUl BO BpeMs
MIEPETOBOPOB, HAXOIUTh HEOKHUIAHHBIC JUIS IPYTHX UX YIACTHUKOB
XOJIbI, BEIJIBUTATh HECTAHIAPTHEIC HJICH.

I'myOokue ucuepnblBarolMe 3HAHUS MaTepuana BCel JUCLUIUIMHBI,
MIOHUMaHUE CYIIHOCTH M B3aUMOCBS3M PACCMATPUBACMBIX IPOLECCOB
U SBICHUN, TBEPAOE 3HAHHE OCHOBHBIX IIOJIO)KEHUM CMEKHBIX
JUCLHUILINH; JIOTUYECKOE M IIOCJIEOBATEIbHOE pELICHUE Kelca,
MOJy4eHHOT0 Ha 3a4eTe; HUCIOJIb30BaHHE B HEOOXOIMMOM Mepe mpu
MIPOBECHUM TECTUPOBAHUS MAaTEpUaJIOB BCEM PEKOMEHJOBAaHHOMN

JUTEpPaTyphl

66-85

Xopouwio

3H3.TL, KaK COOTHOCHUTL CBOIO U aHIJIOA3ZBIYHYIO KYJIBTYPY; B ACTAJIAX
MMPOTOKOJIBHLIC, OPraHU3allUOHHBIC U ITPOLCAYPHLIC 0COOEHHOCTHU
BCACHUS MEPCTOBOPOB B 3aBUCUMOCTHU OT UX (popMaTa, COJCpIKaHuA,




MECTa MPOBEACHUA U COCTaBa YUaCTHHUKOB,

YMeTb UCTIPaBIISATh OTOBOPKH M OITHMOKHU B IIPOIIECCE CBOCH peydH;
IIOHUMATh Pa3rOBOPHYIO PeYb B Mpeesax JUTepaTypHO HOPMBI B
[MOBCEAHEBHOM, COIMAIILHO-00IECTBEHHOM, aKaJeMUUECKON U
npoecCHOHANTLHOI cpejie, )KUBYIO U B 3amucy (6€3 CHIIbHOTO
(OHOBOTO IIITyMa WITM HEBEPHOTO TIOCTPOCHUS AUCKYypCa, a Takxke 0e3
HE3HAKOMBIX HIMOMATHYECKUX BBIPAKCHUMN ); TOAICPKUBATH
0’KUBJICHHBIN pa3roBop ¢ HOCUTENISIMU S3bIKA; CTPOUTH SICHBIE,
JIOTUYHBIE BBICKA3bIBAHMS, MOJIB3YsACh HEOOXOIMMBIM HAOOPOM
CpEICTB KOMMYHHUKAIMH. J[omycKaroTes may3sl B OOJIBIIUX IO 00BEMY
BBICKa3bIBaHUAX. MICIIpaBIsTh OTOBOPKHU U OIMIUOKH B MPOIECCE CBOCH
peun. YMeTh IOHUMATh Pa3srOBOPHYIO peyb B IIPEACIIax JIUTEPATYPHONH
HOPMBI B ITOBCETHEBHOW, COITMAIIbHO-00I1IE€CTBEHHOM, aKaJIeMHUYECKON
U Tpo(pecCUOHANBHOM cpefie, KHUBYIO U B 3amucH (0€3 CHIIBHOTO
(OHOBOTO TITyMa WJIM HEBEPHOTO TIOCTPOCHUS AUCKYypca, a Takxke 0e3
HE3HAKOMBIX HIMOMATHYCCKUX BBIPAKCHUMN ); TOAICPKUBATD
0’KUBJICHHBIN pa3roBop ¢ HOCUTEIISIMU S3bIKA; CTPOUTH SICHBIE,
JIOTUYHBIE BBICKA3bIBAHMUS, MOJIb3YACh HEOOXOIMMBIM HAOOPOM
CpeanCcTB KOMMYHHUKaIuH. JlomyckaroTcest may3sl B OOJIBIIMX O 00BEMY
BBICKA3bIBAHUAX.

BrnaneTs (yMeTh IPUMEHSTB) TOJDKHBIM 3armacoM ciioB (okoso 800
JICKCHYECKUX €AMHUI) B aKaJIEMUIECKON 1 PO eCCHOHATTbHONW
cdepax, aIeKBaTHO yNOTPeOIsis UX B PEUH; IPOAYKTUBHON
MUCbMEHHON Peublo MPO(eCcCHOHANTBHO OPUEHTUPOBAHHOTO XapaKkTepa
(T.e. yMETh HamucaTh MUCHMO U JI000E APYyroe MUCbMEHHOE
COOOILIeHNE 1eTI0BOT0 XapaKkTepa); yMETh BHIXOAUTh U3 CIOXKHBIX,
TYNHUKOBBIX CUTYaIlHil BO BpEMsl IEPErOBOPOB, HAXOAUTh
HEOKUJaHHbIE JJIsl APYTUX UX YYACTHUKOB XOJIbl, BHIABUTATh
HECTaH/IapTHbIE UJIEH.

TBCpI[I)Ie u J0CTATOYHO TIIOJHBIC 3HAHHA BCCTO MPOrpaMMHOIO
MaTrepuajia, IMPaBUJIBHOC TIOHMMAHUC CYINIHOCTH W B3aUMOCBA3U
paccMaTpuBaCMbBIX IMPOLOCCCOB U SIBJ'IGHI/II\/JI; IOCICI0BATCIBHBIC,
MMPpaBUJIbHBIC, KOHKPCTHBIC OTBCTHI HA ITOCTABJICHHBLIC BOIIPOCHI IIPHU
HECYIICCTBCHHBIX HCTOYHOCTAX I1IO OTACIBHBIM BOIpOCaM IIpH

MMPOBCACHUHN TCCTUPOBAHUA

51-65

Yooenemeopumenvro

3HaTh, KaK OCYIIECTBIISATh MOHOJIOTMYECKHE BBICKA3bIBAHUS HA
0a30BOM ypOBHE; CTpaTeruu MepeBo/ia U UCIOJIb30BAHNUE CITPABOYHON
JUTEPaTyphl JUIs TIOHUMAaHHUS OPUTHHAIBHON JIUTEPATypPHI 1O
CIIELUATILHOCTH




YMeTh ynaBIMBaTh 3HAYUTENBHYIO 4YaCTh TOTO, O Y€M TOBOPUTCS
BOKDYT,

NOHMMAaTh WH(POPMALIMIO TPU YTEHUH TEKCTOB OBITOBOTO XapakTepa,
XYyJ0’KECTBEHHOM JINTEpaTyphl, ra3eT, KyPHAJIOB aJCKBATHO LEISIM;

Brnaners (yMeTh NIpUMEHATH) YMEHHEM BBIPA3UTh MBICIb Ha 0a30BOM
YPOBHE, ITIOJIb3YACh H€O6XOI[I/IMBIMI/I SA3BIKOBBIMHU CPCACTBAMMU;
JOJKHBIM 3aracoM ciioB (0koiio 400 nekcudecKkux eIMHHUIT) B
aKaJeMU4ecKoi u mpodeccuoHambHON cepax, aleKBaTHO
ynOTpeGJI}IH HUX B pC€UU; IOHUMAHHA UCTOPHUH, HBIHCITHET'O COCTOAHUA
¥ BO3MOXXHOH NEPCIIEKTUBBI Pa3BUTHS TEX BOIPOCOB, KOTOPHIE
CTAHOBSATCS MTPEIMETOM IIEPETOBOPOB

TBCpIIOG SHAHUC W TMOHHMAHUC OCHOBHBLIX BOIIPOCOB IIPpOTrpaMMbI;
IMpaBUJIbHBIC W KOHKPCTHLIC, oe3 I‘p}I6BIX OIIMOOK OTBETHI Ha
IMOCTABJICHHBIC BOIIPOCHI IIPH HCETOYHOCTAX HW HCCYHICCTBCHHBIX

omuoOKax B OCBCIICHNHN OTACIBHBIX MOJ0KEHHUH.

0-50

Heyooenemsopumenvho

He oBnagen MNEpCUUCIICHHBIMH  BbIIC 3HAHUAMH, YMCHUSIMU,
HaBbIKaMH

HeraBI/IJILHBIfl OTBET XOTd OBl Ha OIWH K3 OCHOBHBLIX BOIIPOCOB,
FPY6LIC OIIMOKH B peUICHUN Keﬁca, HCIIOHMMAHUEC CYIIHOCTU
H3JjlaracMbIX BOIIPOCOB

4.4. MeToau4ecKue MaTepuabl

Tembl K IPOMEKYTOYHOM ATTECTALUM:

e Understand your goals. What is your value?
e Stages. Verbal vs non-verbal means

e Principles to Remember

e How to build trust. Flexibility

e Questioning. Bucking yourself up




5. Mertoanuyeckne ykazaHus VIl 00y4AIOLINXCHA M0 OCBOCHHUIO
AUCHMILTUHBI

B mpouecce usyuenus aucuuiiauHsl «Teopus M IpakTHKa BEAECHUS NEPErOBOPOB Ha
MHOCTPAaHHOM  Si3bIKe (QHTJUICKUIN)» HCHOJB3YIOTCS pa3HooOpa3Hble (QOpPMBI  OCBOCHHS
JUCIUILIMHBI B X0J1e Y4eOHOr 0 IpoIecca: CEMUHAPhI, OMPOCHI, TECTUPOBAHUS, PEIICHUE KEHCOB.

DddexTuBHOEC 00yUeHHE MperoIaraeT MIAHUPOBAHUE U PALMOHAIBHYIO OPraHU3aIHI0
BPEMEHH, OTBEJIEHHOTO Ha CAMOCTOSATEIbHYIO  BHEAyAUTOPHYIO  padOTy  CTyJACHTA.
Pekomenayercss opranuzoBaTh paboOTy CleAyIOIIMM 00pa3oM: Ha pEryJIspHOH OCHOBE [0
KQKIO0ro ayJUTOPHOIO 3aHATUS MPOCMATPUBATh JAHHYIO IPOrpaMMmMy C Te€M, 4TOObI HUMETh
LEJIOCTHOE MPEACTaBICHUE O JIOTUKE AUCLUUIUIMHBI U O MPEACTOsIIEH TeMe JIEKIUU, TOMOXKET €€
6onee s¢ddexruBHOMY BocmpusiTHio. Ilpu 3ToM y cTyneHTa BO3ZHUKHYT COJEpKaTelbHbIC
BOIIPOCHI, KOTOPbIE MOTYT OBITh MPEITI0KEHBI I 00CYXICHUS B X0JI€ TPYIIIOBOTO JUCITYTA.

XKenatenpHO mNpeaBapUTENFHO OETI0 MPOCMOTPETh COOTBETCTBYIOIIMN Marepuail H3
MCTOYHUKOB B CIIMCKE OCHOBHOM JINTEPATYPHI, 3TO OMOKET c(HhOPMUPOBATh IEPBUUHBIE 3HAHUS
o mpenMere. PekoMmeHayercsi Takke 3apaHee IPOCMOTPETh KOHTPOJbHBIE BOMPOCHI IS
JAIbHENIIET0 CaMOCTOSTEIbHOIO M3YyYEHUs. YPE3BbIYAIIHO TOJIE3HBIM SIBISETCS PACCMOTPEHUE
NepPEYHsI KOHTPOJIbHBIX BOIIPOCOB JUISl CAMOCTOSITEJIbHOM MOJArOTOBKH, COJAEPKAIIUXCS B KOHILIE
TEKCTOB JIEKIIUI 10 KaX/10M TeMe Kypca.

[ToMuMO W3yYeHUsS PEKOMEHIOBAHHOW JIMTEPATYpbl M MAaTEPHUAJIOB IPETOIaBATEIIS,
KOTOpOE€ JaeT JIMIIb MUHUMAJIbHBIA CTaHJApTHBIA 00beM HMHPOPMAIUH, HEOOXOIMMO
PEryJIsIpHOE CaMOCTOSITEIBHOE H3bICKaHHE WH(POpPMAlUU C oOpalleHHeM K pPa3HOOOpa3HbIM
UCTOYHUKAM: OWOIMOTCUHBI (yHIAMEHTANbHBI M JKYpHAIBHBIM (OHA, pecypchl CETH
UHTEPHET, JOPMUPOBAHUE COOCTBEHHON y4eOHON OUOIHOTEKH.

OO0s3aTenbHBIM 3TAlOM CaMOCTOSTENbHON pabOThI SIBJISETCS BHIMOJIHEHUE KOHTPOJIBHBIX
3aJIaHUM  TI0 TPEACTABICHUIO IIPENOAaBaTeNss M 3aKpeIUICHWEe UW3YYEHHOIO MaTepuala
[IOCPEJICTBOM pELICHUsI KEHCOB, PACCMOTPEHHs CHUTyallMii W OTBETa HA IPUBEACHHBIE B
IIporpamMme BOIIPOCHI K ITPAaKTUKYMY U TECTOBBIE 3aJaHUSI.

Jns  Oosee  yrayONEHHOTO W3ydeHHMs] JUCHMIUIMHBI JKENATeNbHO HWHHUIIMATHBHOE
BBITIOJIHEHHE TECTOB, pEIlleHHe 3ajJlay, aHaJu3 CUTyallui cBepX 00s3aTenbHOil mporpammsl. B
ATUX LENSIX PEKOMEH/YeTCsl yCTaHOBJIEHHE KOHTAKTOB C IpernojaBaTesieM, akTHBHOE BepOaJibHOE
U BUPTyaJIbHOE OOIIEHNE B paMKaX UHIMBUIYaIbHBIX KOHCYJIbTAUNA. DTO MPUHECET MOJIb3Y MPU
M3YYEHUU OTJAEIbHBIX TEM U Pa3JesioB JUCHMIUIUHBIL, HO U MO 3P(PEKTUBHOMY HCIIOJIb30BAHUIO
MaTepHaJIOB y4eOHO-METOINYECKOTO KOMILIEKCA.

6. YueOHas1 1uTepaTypa U pecypchbl HHPOPMAIHOHHO-TETeKOMMYHUKANIMOHHOM
cetn "UHTepHeT", BK/IIOYAS NePeYeHb Y4eOHO-MeTOAMYECKOro odecneyeHust AJs
CaMOCTOSITe/IbHOI PadoThl 00y4aAIOIMXCH MO IUCHHUIITIHHE

6.1.OcHOBHas HTEpaTypAa.

e Jeremy Comfort. Effective Negotiating. Oxford University
Press. 2012



e O’Connor P., Pilbeam A., Scott-Barrett F. Negotiating. Longman.
Series Editor Nina O’Driscoll with Mark Ellis and Adrian Pilbeam. 2012
6.2./lonmoaHUTENRHAS JIUTEPATYDA.
e Jlunn Buccosn. Pycckue npoGnemsl B aHriuiickoir peun. CrioBa u
¢dpa3bl B KOHTEKCTE IBYX KynbTyp. [lep. ¢c anri.  M.: P.Banent, 2012
6.3.YuebHo-MeTonnueckoe ooecreueHue caMoCTOSATEIbHON paboTHI.
e Jeremy Comfort. Effective Negotiating. — Oxford University Press. 2012
e O’Connor P., Pilbeam A., Scott-Barrett F. Negotiating. - Longman. Series
Editor Nina O’Driscoll with Mark Ellis and Adrian Pilbeam. 2012
6.4.HopmaTuBHBIE TPaBOBBIEC JOKYMEHTHI HE MPETyCMOTPEHBI.
6.5.1uaTepHeT-pecypchl.
e http://thesaurus.com/
e http://www.oxforddictionaries.com/
e http://dictionary.cambridge.org/
e http://www.britannica.com
6.6.11HbIe HICTOYHUKH HE MIPEyCMOTPEHBI.

7. MarepuanbHo-TeXHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NMporpaMMHoe odecneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CUCTEMbI

www.mygrammarlab.com
http://www.english-online.org
www.ted.com

http://www.uefap.com/
http://www.bbc.co.uk/worldserviceradio



http://www.oxforddictionaries.com/
http://dictionary.cambridge.org/
http://www.english-online.org/

