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1. Ilepeuensb MIaHMpyeMbIX pe3y/JbTATOB 00y4YeHHUs N0 TUCHUIINHE, COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHUS MPOTrPaMMbI

1.1. Huctunmmaa  b1.B.OJ1.2  «MapkeTtuHr» oOecleuynBaeT OBJIQJICHUE CISAYIOIIMMHI

KOMIICTCHIHMAMHA C YYCTOM JTalla.

Kon HauMenoBanue Kon HauMmenoBanue sTana
KOMIIETEHIIH U KOMIIETeHLIMH 7TAaNna 0CBOCHHUSA 0CBOECHHS KOMIIETEHIUH
KOMIIETeHI[HHI
[IK OC-12 CIIOCOOHOCTD [IK OC-12.1 CIIOCOOHOCTH OLIEHUBATH

OLICHNBATH KOHKYPCHTHYIO Cpeay

KOHKYPEHTHYIO Cpey U NpeATPUATHA B
a3zpabaTbIBaTh .

pasp po(hecCUOHATLHOM

MapKETHHT OBYIO

CTpaTeruio NeSATEIbHOCTH

IIPEAPUATHS

1.2. B pesynbprate ocBoenust aucuuiumnel b1.B.OJ[.2 «MapKeTHHT» y CTYIE€HTOB JTOJDKHBI

OBITH CHOPMHUPOBAHBI:

OTO/TD Koa 3rana
(nmpu HAJIMYHNH OCBOEHMUS
npogceranaapra)/ KOMIIeTEeHIIUHN
TPYAOBbIE WIHN
npogeccuoHaIbHbIE
aecTBUs

Pe3yabTaThl 00yueHus

[Tpodeccuonansusprii | ITIK OC-12.1
crangapt CrenuaimcT
TI0 yIIPaBIICHHUIO
pHUCKaMH

yTB. 07.09.2015 Ne
591

B/02.7
ITonnepxanue

3¢ (HEeKTUBHBIX
KOMMYHUKaILUNA U
MOTHBAITHS
COTPYIHHKOB
Mopa3IeICHUs

HA YPOBHE 3HAHMIA:

OcHOBHBIE  93Tambl  Tpollecca  OpraHU3AINHN
MapKeTHHIa B KOMIIaHUHU

OcHoBHbIE (PYHKIIMN MApKETUHTa

[InanupoBanue nporecca MapKeTHUHIa B
KOMITAaHUH

MeTtoasl oneHkr 3¢ GEKTUBHOCTH MapKEeTUHTa B
KOMITaHUH

AJNTOpPUTM aHaIN3a KOMILUIEKCa MApKETUHT-MHUKC
Meroapl aHanu3a WHGOpPMAIMKA IO PHIHKY U TI0
KOMITaHUH

OCHOBBI TEOPUM M KOHLEMNIUMU B3aUMOIECHCTBUS
J0JIe B MOAPA3ACIICHUH, BOIPOCHl YIPABICHUS
JeJIOBEUYCCKUM KamuTaaoM, MOTHBAIUS,
TpynmnoBas  AWHAMHKA, KOMaHA000pa3oBaHUE,
KOMMYHUKAITUU U yIIpaBlieHne KOHPIUKTaMU

MeTtoasl 51 TEXHOJIOTUHU oOMeHa
poeCCHOHATTLHBIM OIIBITOM BHYTpH
oIpa3ieeHus

[TpuHIHIIBI, METOABI M TEXHOJIOTUH O0yUYESHUS
[IpuHIUIIBI, METO/IBI, TEXHOJIOTUN U UHCTPYMEHTHI
OLICHKU 3HAHUM, YMEHUW M JINYHOCTHBIX KA4eCTB
pabOTHHKOB
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[TpuHIMIIBI 1 METONBI CO3/aHUS MOTHBAIIMOHHBIX
CXEM H KaJpOBOTO pe3epBa

[TpuHIMIIBL, METOIBI, TEXHOJIOTHH U HHCTPYMEHTHI
OLIEHKM TOTPeOHOCTeH B pa3BUTHH U OOyYCHHU
pabOTHHKOB

KoprnopatusHbie HOpPMAaTUBHBIC aKTHl,
OIpEACISIIONINEe  HOPMBI  HpodecCHOHATbHON
STHKH, HOPMbI KOPHOPATHBHOTO YNPABICHHUS H
KOPIOPATUBHOM KYJIbTYPHI

OcHOBHBIE METOJBl MMOAOOpPa M yIpaBICHHS
pabOTHUKAMU B OpraHU3alN

HA YPOBHE YMEHMIA:

[IpuMeHsATP  METOAMKM  aHaIM3a  KIMEHTOB
KOMITaHUU

IIpuMeHATh OCHOBHBIE METO/IMKH OLIEHKU PbIHKA

Opranus3oBbIBaTh B3aWMHBIN oOMeH
npodeccnoHaTbHBIM ONBITOM pabOTHHUKOB
MOAPA3ACIICHUS B LEeJIIX MOBBILIECHUS

podecCHOHATEHOTO YPOBHS

OmnpenensTe U TOBOAUTH IO CBEACHUS PaOOTHUKOB
MIpaBWJIa B3aMMO/JICHCTBYS B MOpa3/IeICHUH
HaxoauTh KOMIPOMUCCHBIE pEIICHUS

OunenuBaTh  pealibHble M NOTEHUHUAIbHbBIE
BO3MOKHOCTH paOOTHHUKOB TOJpa3IesIeHUs
[IpuMeHsTP  KOPHOpAaTUBHBIE  JOKYMEHTHI U
MPOIEeTyPHI

AHanmM3upoBaTh KOMMYHHUKAIIMOHHBIE MPOIECCH B
MOJIPA3/ICTICHNH ¥ pa3padaTbIBaTh IPEIIOKESHUS
10 MOBBIIEHUIO UX (P PEKTUBHOCTH

Brnagers MeTonamu aynuTa, OIEHKH M aTTeCTAllUU
pabOTHUKOB

Onpenenstsb KITIOYEBbIE HoKa3aTesu
3¢ (HEeKTUBHOCTH  JESATENbHOCTH  pabOTHUKOB
MOJIpa3IeeHUS

PazpabaTsiBaTh MEPONIPUATHS 10 MOTHBHPOBAHHUIO
Y CTUMYJHPOBAHHUIO PAOOTHUKOB

Pa3pabatbiBath IIPOrpaMMBbI oOy4deHus
pabOTHUKOB MOApa3eICHHS

Brnaners Meromamu mopanepXaHus TMO3UTHBHOTO
COLMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B
MOJIpa3/IeIeHuU

HA YPOBHE HABBIKOB:

@opMHpOBaHNE W pealn3alus MapKETHHIOBOMN
CTpaTErnu KOMIIAaHUU

OO6cyxnenue mpobieM paboOThl TMOAPA3ACICHUS
IyTeM TMpPOBEACHUS  PEryJsipHBIX  COOpaHMid
BHYTPH NOJIpa3esieHus




[Ipenynpexaenue u paspelieHne KOHQIUKTHBIX
CUTYyalUi B IOApa3IeICHUN

OnoBemieHue  pabOTHUKOB O  MPEACTOSIINX
W3MEHEHHSIX

[lopnepxaHue MOCTOSSHHOTO M CBOEBPEMEHHOTO
oOMeHa nH(popMaIUei o puckax

Onpenenenve MNOTPEOHOCTH B Pa3BUTHH U
00y4eHHH pabOTHUKOB

Opranu3zanus MOBBILICHUS KBaJIU(pUKAIIH
paOOTHHUKOB  MOJpa3/eleHuss MO  BOIPOCaM
NEeSTeIbHOCTH MOAPA3ICICHUS

CocraBineHne ®  aHaIU3  MOTHUBAIIMOHHBIX
npoduneit  paOOTHUKOB  MOJpa3fefieHuss U
(dhopMupOBaHHE KaJ[POBOTO pe3epBa

[IpodeccnonanbHbIN
CTaHIapT
«CnenuanucT 1o
YIIPaBJICHUIO
[IEPCOHAIOM» YTB.
06.10. 2015 1. Ne 6911

[H/02.7 Peanuzamnus
CUCTCMBbI
CTPATETUIECKOTO
yIIpaBJICHUS
[EPCOHATIOM
OpraHu3aIH

I[IK OC-12.1

HA YPOBHE 3HAHMM:

MGTO[[I)I dHaJIM3a BBIIIOJIHCHUA ITIJIAaHOB M 3aJad4,

OTpe/IeTICHuUS ux 9KOHOMHUYECKOU
3¢ (HEeKTHBHOCTH
Merto1p1 OLICHKH, pe3ysbTaToB u

3P PEKTUBHOCTH TpyHa

MeToapl  BHEOPEHUS CUCTEMBl  YIPaBJICHUS
[IEPCOHAIOM

OcHoBBI paboTHI IO TPOGHOPUEHTAIUU
MeToauky NIaHUPOBAaHUS U MPOTHO3HPOBAHUS
NOTpeOHOCTH B IIEPCOHANIE

Ilenu, cTparerust pa3BUTHS U OU3HEC-IIAH
OpraHu3aluu

Teopun u wmeroasl (opMHupoBaHHIO OpeHaa
OpraHu3aIu

TpeGoBanusi oxpaHbl U O€30TACHBIX YCIOBHI

Tpyda

HAa YPOBHE YMEHHUIi:

@dopmupoBaTh IJIaHBl W MEPOIPHUATHS IO
YIPaBIEHUIO IEPCOHAIOM

PaccuutbiBaTh OrO/KET B 00JacTU yNpaBICHUS
[IEPCOHAJIOM

[Ipou3BoauTh  aHaIM3  JEATENBHOCTH IO
YIPaBJIEHUIO  MEPCOHAJIOM,  pa3pabaThIBaTh
nokasarenu 3hHEeKTUBHOCTH pabOThI

OnpenensTs 30HBI OTBETCTBEHHOCTH
pabOTHUKOB W TIOApa3ACICHHA, CTABUTh 3aJauu
PYKOBOJIUTEISIM MoJIpa3/ieeHu i u
o0ecrieunBaTh PeCcypChl 1Tl UX UCTIOTTHEHUS
Konrtpomnuposatsb U KOPPEKTHPOBAThH
WCTIOJTHEHUE TTOPYUYSHHH U 33124

Yrpasists 3P PEKTUBHOCTHIO u

BOBJICYEHHOCTBIO ~ IIEPCOHANA, JUCLUILIMHON
TpyAa u coOmoeHreM Oe30MacHbIX YCIOBUI

Tpyda




Bectu meperoBopsl 1mo BOmpocaM COLUAIBHOTO
MnapTHCPCTBA n NpCaACTaBIATH HUHTCPCChHL
OpraHu3alliil B TOCYIApCTBEHHBIX OpraHax,
npodeCCHOHATBHBIX ~ COI03aX M JIPYTUX
IPEICTaBUTENILHBIX OpraHax paOOTHHKOB, H
OpraHu3aNusX 110 BOIIPOcaM epcoHaa
PaGorate ¢ MHG)OPMAIMOHHBIMUA CHUCTEMaMU U
0a3zamMM JaHHBIX 110 BOIIPOCaM YIIpPaBJICHUS
HIEPCOHAIIOM

IIpoBoauTH ayAMT M KOHTPOJUIMHI B 0OJACTH
YIIPaBJICHHUS IEPCOHATIOM

@opMupoBaTE U IPOBOJUTH  COLMAIBHYIO
HOJIMTHKY ¥ COL[HATbHBIC IPOrPaMMbI

Bectu neperoBopsl ¢ MOCTAaBIIMKAMU YCIYT IO
YCJIOBHSIM 3aKJIFOYaEMbIX JIOTOBOPOB
IIpousBoauTh 3aKyIIOYHBIE IPOLEAYPBI,
0(hOpMJISITh M aHATU3UPOBATH

Ha YPOBHE HABBIKOB:

[TnanupoBaHue JeATEIBHOCTH M pa3paboTka
MEPOIPHUATHH 10 YIPABICHUIO IIEPCOHATIOM JUIS
peanusanuu CTPaTETHYECKUX neneu
OpraHu3anuu

BHenpeHne MONMTHK, IUIAHOB, IIPOIrpamw,
IpoLelyp M TEXHOJOTMH II0 YIPaBICHUIO
[IEPCOHAIIOM

ITocTpoeHne OpraHU3allMOHHON CTPYKTYPBI C
Yy4eTOM IUIaHOBOM MOTPEOHOCTH B MEpCOHANIE U
B3aUMOJICUCTBUSL CTPYKTYPHBIX MOJAPA3AECICHUN
OpraHu3aluu

Buenpenne u mnonpnaep)kaHue KOPIOPATHUBHOMU
KYJIbTYpPbl M COLMAJIBHOM IOJIUTHUKH, CUCTEM
MoTUBalUM, JIPGEKTUBHOCTH, OIEHKU H
pa3BUTHSA NIEPCOHAIIA

Buenpenne u moaAepkaHWe — CUCTEMBI
OpraHM3aly Tpy/Ja U OIUIAThI IEpCOHaa
VnpasneHne  BHEIpPEHUEM  [porpamMM |
OPUHIUIIOB  CTaHJApTU3allUuK, YHHU(UKaLWH,
aBTOMaTHU3alNU IIPOLIECCOB YIPABICHUS
NEPCOHATIOM M 0e30MacHBIX YCIOBHM Tpyaa
Opranuzanus IIPOBEICHUS ayauTa u
KOHTPOJIJIMHTA B YIIPABJIECHUN ITEPCOHAIOM
ITocTranoBka 3a1a4 PYKOBOJUTEISIM
CTPYKTYPHBIX IOAPA3JEICHUN, OIpEACICHUE
MaTepUaIbHO-TEXHUYECKUX PECYpCOB Ul UX
BBITTOJIHEHUS

AHanu3 OTYETHOCTH 1o YIPABJICHUIO
IIEPCOHAJIOM W  BBIABJIEHHE PECYPCOB IO
YIIYYIICHUIO JEATEIbHOCTH OPraHu3alun
CornacoBanue YCIOBUU 3aKIJIF0YaEMBbIX
JIOTOBOPOB IO BOIIPOCAM  YIIPaBJICHUSA
IIEPCOHAJIOM




Opranuzanus IPOBEJCHUS 3aKyTMOYHbIX
IIpOLEaYp o BOIIpOCaM yIIpaBJIECHUS
MEPCOHAIOM U O(OPMIIEHUSI COMYTCTBYIOLICH
JIOKYMEHTAIUH TI0 HUM

dopmupoBanue  OmjKkeTa Ha  MEpCOHal,
TEXHOJIOTUH ayauTa pabOThl C MEPCOHAIOM U
KOHTPOJUIMHTA

[IpumeneHne Kk pabOTHUKAM MeEp MOOIIPECHUS U
JUCITUIUIMHAPHOTO B3bICKAHUS

2. O0beM u MecTO TUcHHMILIHHBI B cTpyKType OIl BO

O6mas Ttpynoemkocts mucuuiuinabl b1.B.OJ[.2 «MapkeTtunr» mo ydeOHOMY IJIaHy
cocraBnsieT 3 3aueTHhIX enuHuipl, 108 akamemuueckux uacoB, 1-ifi kypc. KomudectBo
aKaJeMHYECKHX YacOB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpenogaBaTeneM — 24, B TOM
YHCIIe JISKITUU — 8 aKaJeMHUYECKUX 4YacoB, MPaKTUUYECKHE 3aHATHS — 16 akaJleMHMYeCKHX YacoB;
Ha CaMOCTOSITENBbHYIO pabory oOydaromuxcs — 80 akageMHueckux 4YacoB, KOHTPOIb —
4 akaJeMHYCSCKHX daca.

Jucrtummaa b1.B.OJ1.2 «MapKeTHHT» SIBISETCS OJHON M3 00sA3aTCIIbHBIX THUCIUILINH B
MOJrOTOBKE MEHEHKEPOB, BXOAUT B JUCIMUIUIMHBI BAPUATUBHOMN YaCTH.

I'myOokoe ycBoeHHe MaTepuana OOECIeuynBaETCs COUYETAHUEM ayTUTOPHBIX 3aHATUU U
CaMOCTOSITENIbHOM paboThl OO0y4aromMXcs C JUTEPaTypoll M HOPMATUBHBIMU JIOKYMEHTaMHU.
OCHOBHBIM BUJIOM Y4€OHBIX 3aHATUN MO JAHHOW TUCIUILINHE SBISIOTCS JeKiuu. [IpakTnyeckue
3aHATHUSI TPOBOJATCS B BHJIE JUCKYCCHM, CEMUHApOB, TIPYNIOBOrO MPOEKTHOIO OOyuYeHUS.
W3ydyeHne nuCUUIUIMHBI ocyulecTBisiercs Ha 1-m kypce. Ilo aucuumiauHe ocyliecTBiseTcs
TEKYIIMH KOHTPOJIb U MPOMEXYTOUHBII KOHTPOJIb B opMe 3a4era.

YenemHas peanusanus mend W 3agad gucnuioimael - b1.B.OJ1.2  «MapkeTuHr»
JIOCTUTAETCs TOCPEACTBOM IMOJIY4YeHHUs] OOy4yarolUMUCS 3HAHWM, YMEHUH U HaBBIKOB IMpU
U3yYCHUH TUCUUILTHH 0a30BoM yactu b1.6.1 «O0mmit menemxment» (1-i kypc).

3HaHMs, MOJYYCHHBIC B mporecce m3ydeHuss mucruiumibl b1.B.OJ1.2 «MapkeTuHry,
ciay)aTr ocHOBoM s ocBoenus gucuumiiiH  b1.B.JIB.1.1 «busHec-mianupoBanue B
3apaBooxpaneHumn» (2-i kypc), b1.B.JIB.1.2 «Ynpasnenue npoektamu» (2-if Kypc).

Oobem INCIHHUTIIINHBI
B yueGubIx 3ausThii = Oobem I[HCHHHJII?HBI, Jac.
r
H CaMOCTosITeJIbHasI padoTa cero T 127374 5 ] 6yl|’c7 FREREAENET
Ounas popma odyuenusn
KonrakTHast pa6oTa 06yyarmoumxcs ¢ 24 24
npenoaaBaTeieM, B TOM YHCJe:
aekiponHoro tuma (JI) 8 8
nabopaTopHbie paboThI (MpakTUKYMBI) (JIP)
MIPaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
KOHTPOJIUPYEMasi CaMOCTOsTeIbHAst paboTa
obyuatouxcs (KCP)
CamocrosTesibHasg padoTa 00y4aromuxcs
(CP) 80 80




IIpomeskyTOUHast aTTeCTALUS ¢opma 3auem 3auem
Jac. 4 4
OO61mast TPY10eMKOCTh (4ac. / 3.e.) 108/3 108/3

3. Conep:kaHue ¥ CTPYKTYpPa IMCHUILIHHBI

3aounan gropma odyuenusn

Ne i/m HaumMmeHnoBaHue TeM O0bem aucuMIJIMHbI (MOAYJIs), Yac. ®opma
(pa3aeoB) Bcero KonrakrHas padora CP TeKyLIero
o0yyarouuxcs ¢ KOHTPOIH 4
ycuneBaeMoCTH ',
npenoaaBaresieM NpoMesky ToHO
110 BUAAM YUeOHBbIX 3aHATHH aTTecTalUU
J | Jjgp | n3 | Kcp
Ounasn hopma o6yuenusn
Tema 1 | PoIHOYHEBIE OTHOILEHHS B 26 2 4 20 o
31paBOOXPAHEHUH.
OcCHOBHBIE OCOOEHHOCTH
COIIMAIBHOTO MapKETHHTa
B 3/IpaBOOXPAHCHHH
Tema 2 | Menununckas yciyra, ee | 26 2 4 20 0,2
COLIMAJILHO-
DKOHOMMYCCKAs
XapaKTEPUCTHKA,
0COOEHHOCTHU
MOTPEOUTENHCKUX
CBOICTB
Tema 3 | Ocobennoctu 26 2 4 20 au, O
dbopmupoBanus crpoca U
MpEeAJIOKEHUS
MEJUIIUHCKUX YCITYT.
Tema 4 | MapkeTruHTOBast 26 2 4 20 T,O
JIeSITeIbHOCTD
MEIUITNHCKON
OpraHu3alnu
[TpoMexXyTOYHast aTTeCTaIMs 4 3a4er
Bcero: 108 8 16 80

Dopmul mekywezo konmpoas ycnesaemocmu.: onpoc (0), mecmuposanue (T), acce (3), denosas uepa (AH).

Conep:kanue QM CHUATIINHbBI

Tema 1 PoiHOYHBIE  OTHOWIeHMST B 3ApaBooxpaHeHuM. (OCHOBHbIE
0CO0CHHOCTH COLMAJILHOI0O MAPKETHHIAa B 3JPABOOXPAHCHUH

Tema 1.1. Ponp m pa3BuTME MapKeTHHIa B OpPraHU3allMM C Y4ETOM H3MEHEHHUI B
PBIHOYHOM CUTyallH

Tewma 1.2. TeopeTnueckne 0OCHOBbI MAPKETHHTA

Tewma 1.3. Ananu3 OGu3HeC - cpebl: MOJICH U METOIBI

Tema 2 MeanuunHcKkas yciyra, ee COLMAJIBHO-I)KOHOMHUYECKAas
XapaKTePUCTHKA, 0COOEHHOCTH MOTPEeOUTEIHLCKUX CBOICTB
Tema 2.1. MenuuunHckas yciiyra, €€ COualbHO-I)KOHOMUYECKas XapaKTEPUCTUKA
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Tema 2.2. PEIHOK MEAMITMHCKHUX YCIIYT: aHAJIU3 M BHIOOP IIEJIEBOTO CETMEHTa

Tema 3 OcobGennocTn popMUPOBAHMS CIIPOCA U NPEAJIOKEHUS MeIUIIHHCKHUX
yCayr.
Tema 3.1. OcoGenHoctu (OpMUPOBAHMUSI CIIPOCA U MPEUIOKEHUS] METUIITHCKUX YCIIYT.

Tema 4 MapkeTHHIroBasi 1eiTeJIbHOCTh MEIUIIUHCKON OPraHu3anum
Tema 4.1. Opranuzanus MapKeTUHTOBOH JI€SITEIIBHOCTU B METMLIMHCKOM OpraHu3auu
Tewma 4.2. Pa3zpaboTka HOBOM YCIyTH U €€ IPOJBMKEHNUE HAa PHIHOK

4., Marepuajbl TeKYylIIero KOHTPOJIsI ycleBaeMOCTH oOydarommxcess W (OHJ
OLIEHOYHBIX CPEJICTB MPOMEKYTOYHOM ATTECTAIMH 0 JUCHUIIIHHE

4.1. ®opMbl M MeTOAbI TEKYIEro KOHTPOJISI YCHeBAeMOCTH O0y4YalOIMXCA U
NMPOMEKYTOYHOM aTTeCcTALUH.

4.1.1. B xone peanuzauuu aucuumindel b1.B.OJ1.2 «MapkeTuHr» HUCHONIB3YIOTCS
CJICTYFOIIIME METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIHXCS:

Tema u/nim pasned Metoabl TeKyLero KOHTpPOJIst
ycneBaeMoCTH
Poinounbie OTHOLICHUS B Omnpoc
3/1IpaBOOXPAHEHUMU. OcHOBHBIE

0COOCHHOCTHU COIMAJIBHOI'O MApKCTHUHTA
B 3paBOOXpPaHCHHUN

MenuuuHCKast yciyra, €€ COLHAIbHO- Ompoc, acce
HYKOHOMUYECKAs XapaKTepUCTHKA,

0COOEHHOCTH OTPEOUTEITHCKUX CBONCTB

OcoOennoctu GOpMUPOBaHUS CIpOca U Jenosas urpa, Omnpoc
NPCAJIOKCHUSA MCAUIMHCKUX YCIIYT.

MapkeTuHTOBast JESATEIIbHOCTD TectupoBanwue, orpoc

MEIUITUHCKON OopraHu3alun

4.1.2. 3ayer mo mucuurmae b1.B.OH.2 «MapkeTuHr» nans BBISIBICHHUS YpPOBHS
OCBOCHUS KOMIIETCHIIHH ITPOBOUTCS B YCTHOU (hopMe.

4.2. MaTepuaJibl TEKYIIET0 KOHTPOJISI yCIIeBAEMOCTH 00y4aI0 M XCH.

Tunosble OLICHOYHBIEC MaTEPHUAJIbI

Temsl 3cce
1. Opranuzanusi B3aMMOIEHCTBHS OpraHU3alMM CO CTPAaxXxOBBIMH KOMIIAHHUSMU B paMKax
peanuzauuu nporpammsl JIMC

2. JIMpeKT-MapKeTHHT KaK HHCTPYMEHT IPOJIBUKECHHUST METUITTHCKUX YCITYT

3. Opranusanus B3auMOICHCTBUS C BpauaMu KOHCYJIbTaHTaAMH

4. VmupaBieHHE JOSIBLHOCTRIO TOTPEOHTENST W €€ SKOHOMHYSCKHE TIOCICICTBUS IS
MEAWIIMHCKOW OpraHu3aIuu

5. TIpoGnemsl noBbIeHUsS 3PHEKTUBHOCTH KOMMYHUKAIIMOHHBIX KaHAJIOB

6. Buapl IICHOBBIX CTpaTeruil Ha Pa3IMYHBIX THIIAX PHIHKOB
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7. Mogenp crneuuanucra-KaHIuAaTa Ha JOJDKHOCTb DPYKOBOJMTENS — MapKETHHIOBOM
CITYXOBI.

8. MeaunuHCKuii HEUMUHT U OpeH]T

9. JearenbHOCTb ACCOIMAIMY MEIUIITHCKUX PaOOTHHUKOB.

10. Knaccudukanus pelHKa MEIUIIMHCKUX YCITYT

11. Kpurepuu cerMeHTaluu pbIHKa MEAULIMHCKUX YCIIYT.

12. Pons noapa3zaeneHuii MapKeTUHIa B YIPABICHUN U3MEHEHUSIMU U PECTPYKTYpPHU3ALUH.

13. Opranu3anuss pabOTBI CTATUCTUYECKOTO OTAENAa W €ro pojiib B MapKETHHIOBBIX
UCCIICIOBaHUSX.

3aganus AJ151 CAaMOCTOATENbHON padoThl (MHAMBUYAJbHbIE U TPYNIIOBbIE IPOEKTHI)
3aganne Ne 1 «Pa3paboTka 1uiaHa MapKeTHHTa MEJIWLMHCKOW OpPTaHU3aIllMH U €ro
MIPE3CHTALIHS.
[IpoBenuTe aHanu3 pbIHKA, NPEACTaBbTE HA PHIHOK MEIUIUHCKYIO YCIYTYy, COCTaBbTE
IUIaH MapKeTHUHI Ha OJHY M3 YCIYT, OKa3blBaeMyl0 B OTHeleHHH, rne Bel pabGoTaere: a)
tepaneBTuueckoe oraenenue JIIY; 6) onkonornueckoe otaenenue JIIIY; B) runekongornueckoe
otnenenue JIITY; r) xupyprudeckoe ornenenue JIIIY; n) neBponoruueckoe otaenenue JIITY.
[Ipemnoxkute chepy MpakKTHYECKOTO NMPUMEHEHHs pe3yibTaToB Bariero mccienoBanus,
BBIBO/IBI.

3aganne Ne 2 «[IpoGnembl M NEpCHEKTHBBI Pa3BUTHUS CUCTEMbI (ppaHUaii3uHra B
3apaBooxpaneHuu PDy.

[IpoutuTe ¥ NpoaHaIU3UPYHTE HUXKE MPEICTABICHHYIO HHPOPMALIUIO.

[Mpumep mnyOnmyHON wMHOPMAIMK O MPHHLIHUIAX JAEATEILHOCTH, PACIPOCTPAHEHHOM
THK B psizie cpeacTB MaccoBOi HHGOPMAITHH.

«Dununn Moppuc MHTepHAIIHI) TOIEPKUBAET MPAKTUKY SCHBIX U YETKUX MYOJINYHBIX
OpeaynpexieHuil o mpobiemMax, CBA3aHHBIX ¢ KypeHHEM, Be3J/e, i€ OCYILECTBISETCS Mpoaaxka
Halllel MPOYKIINH:

- KypeHH€e OIIaCHO JIs 3I0POBbS U BBI3BIBAET 3aBUCUMOCTB;

- OTKa3 OT KypeHHs - Jy4IIUHd Crnocod CHU3UTH PUCKU AJIS 3[I0POBBS, CBSI3aHHBIE C
KYpEHUEM;

- Bam He cnenyer mpeamnosaraTh, 4TO CUTapeThl C MOHM)KEHHBIM COJEPKAaHUEM CMOJ
SBIISIIOTCS «0€30MacHBIMMY UITH «0oJiee 0€30MacHbIMUY;

- OpraHbl 3paBOOXPAHEHUS NMPUILIN K 3aKJIIOYEHHIO, YTO MTACCUBHOE KYpPEHHE SIBIISETCS
NPUYMHOM MM MOBBIIIAET PUCK LIETIOr0 psjia 3a00eBaHUN y HEKYPSIINX;

- CUTapeTHBIA JbIM COJEPKUT THICAYM XUMUYECKUX IJIEMEHTOB M COCAMHEHUN, MHOTHE
U3 KOTOPBIX TOKCUYHBI.

B Teuenme MHOrMX JI€T MBI paclpocTpaHsieM AHTy U ApYrylo HHpopmanuio amis
KYpWIBILIMKOB M OOIIECTBA B 11€JI0M, Kak B Poccuu, Tak u mo BceMy Mupy 4epe3 Hail VHTepHeT-
caiiT, a TaKXke MOCPEICTBOM CIIeUaIbHBIX OYKJIETOB, IPUKPEIIJICHHBIX K CUTAPETHBIM MayKaM.

3auem ke TabayHON KOMITAHMHM HANlOMHUHATh KypWJIbLIMKaM 00 3TUX mpobiiemax? Mol
OCO3HAaeM, 4TO B OOILECTBE CYIIECTBYET 03a00UEHHOCTh B OTHOLLIEHUH Halllel MPOTYKIINH, U Mbl
pazzensieM 3Ty 03a004eHHOCTh. COOTBETCTBOBATH OXKHMJIAHHUSM OOIIECTBA U MPEBOCXOIUTh UX —
HEOTheMJIEMasl YacTh Halllero Ou3Heca.

Jlnst monmydeHus 6osee moapoOoHoi nH(popMaluu 1o 1000 U3 06003HAYEHHBIX BBIIIE TEM
WIM 10 JPYTUM BOIIPOCaM, CBSA3aHHBIX C KypeHHEeM, Mokaiyicra, mocetute Ham MHTepHer-
Caur.

OTBeTbTE HA BOIIPOCHI:

1. B 4em akTyanbHOCTbH MpeACTaBICHHOMN uH(popMarn?

2. Kakoli koHIEnIuu MapKeTHHTa B OTHOIIGHHWHM TOTpeOuTenet u oOmiecTra
pUIepKUBACTCS aHATM3UpyeMasi KoMraHus? OO0bICHUTE HEOOXOAUMOCTh €€ OCYIIECTBICHHUS.
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3. J1y1st 4ero KoMmaHusl MHUIMAPOBAa paclipocTpaHEeHUEe JaHHON nHPOpMAaIu?
4. 3Haere M Bbl nmpumepsl 10J00HOrO poja, pacHpoCTpaHsEMble KOMIIAHHUSIMM,
BBIIMYCKAIOIIMMHU COLIMATILHO BPEAHbIE TOBAPHI?

Bomnpocsl 1J1s onpoca 1o reMaM JMCUHIIIHHbI
CoBpeMEHHbIE KOHLIETIIMM MApKETUHIAa B 3/[paBOOXPAaHEHUHU.
[TpuHLIUIIBI KOHKYPEHLUH B c(hepe MEIULIUHCKUX YCIIYT.
MapkeTuHr opraHu3aluu Kak Ou3Hec-mporecc.
CepBuc Kak KOHKYPEHTHOE IIPEUMYILIECTBO MEAULIMHCKON OpraHu3aluy.
OTHUYECKHUE U NTPAaBOBBIE OCHOBBI PEKJIaMbl MEAUIIMHCKUX YCIIYT.
Meroas! IPOIBUKEHMS IUIATHBIX MEIULIMHCKUX YCIIYT.
[lcuxoTunel U 1ies1€BbIE TPYIIIBI IOTPEOUTENIENH MEAULIMHCKUX YCIIYT.

O N kDb

I/IHTCpHeT U IMMPOABMKCHUC MCIAUTTUHCKUX YCIIYT.

ITIpumep TecTOBOrO 321aHUA
Haiinute Bce BepHbIE OTBETHI U3 MPEII0KEHHBIX |

1. Uro w®3 MpeACTaBIEHHOTO HE OTHOCHUTCA K WHCTPYMEHTaM KOMMYHHUKAIIHOHHOM
MIOJIUTUKU?

a) pexyiama;

0) PR (“nabnuk peneiens”);

B) pa3paboTka COBITOBOM CETH

') CTUMYJIMPOBaHHE CObITA;

1) prUHAHCOBBIN aHATN3

[TonuepkHUTE MPaBUIIbHBIN BapuaHT OTBETA U3 MPEI0KEHHBIX

2. Omnpenenure, kKakue HakTOpPbl OTHOCSATCS K MAKPOCpeie OpraHu3aluu.
a) MOJINTHYECKUE

0) PKOHOMUYECKHE

B) 3aKOHOJaTelIbHbIE

I') aHaJIU3 OCTABIUKOB

1) aHAJIU3 KOHKYPEHTOB

€) COIMaJIbHO-IeMOoTpapuuecKue

Hailinure BepHBIE OTBETHI U3 MPEIIOKEHHBIX

3. OcHoBHOM O6HM3HEC PUPMBI — MpoJaka 000PYAOBAHUS JUIsl MHUILEBON MPOMBIIIIEHHOCTH.
Kakune 00beKThl KOMMYHUKALIMOHHON MOJUTUKNA HEOOX0IMMO MOTUBHUPOBAThH B TIEPBYIO OYEpEab
JUISI BBIBO/IA ITPOJYKTA HA PHIHOK?

a) KOHKYPEHTHI

0) moCpeTHUKH

B) 3aKyNIIMKN KOMIIAHUH, IPOU3BOJAIINX MHILEBIE POLYKTHI

') COOCTBEHHBIH MepcoHant GUPMbI

HaiinuTe BepHbIE OTBETHI U3 MPEIIOKEHHBIX
4, Kaxkue rpynmsl pakTopoB HE MPUMEHSIIOTCS MTPU OIICHKE MAPKETUHTOBOM JIEATETLHOCTH?

12



13

a) O6Bem mponax, pyo.

0) Map>xunanbHast npuObLIb, pyO.
B) M31ep>KKH JIOTUCTUKA

r) JlebuTopckas 3a10J5KEHHOCTD

HaiinuTe Bce BepHBIC OTBETHI U3 TPEATIOKEHHBIX

5. Kakue meponpusiTus paccMaTpuBaroTCs MpH pa3padoTKe COBITOBON MOTUTUKN?
a) TpeOOBaHUs K COBITOBOM CETH Ha KaXKIOM CErMEHTE PhIHKA

0) opraHu3aIMOHHAs CTPYKTYpa CUCTEMBI COBITA MPEATPUSATHUS

B) (pHAHCOBBIE BO3MOKHOCTH KOMITAaHUH

I') pa3paboTKa BApUAaHTOB COBITOBBIX KaHAIOB M OlleHKa 3P PEeKTUBHOCTH paObOTHI

1) KITIOYEBBIC PETUOHBI MPOJIAK

€) MOJIUTHKA CKUIOK

JesioBasi urpa «Pa3zpa6oTka mjiana MapKkeTuHIa»

HenoBas wurpa B MapketuHre Kak od¢¢exktuBHas Qopma ydeOHOro mporecca,
CIOCOOCTBYET AaKTHBHOMY YCBOCHHIO YUEOHOTO MarepHaja, OBJAJCHHIO HaBBIKAMH €To
IPUMEHEHUS, YMEHHIO ObICTPO OPUEHTHPOBATHCS B YCIOBUSIX HEMOIHOM HH(pOpMAIIMHY, a TAKXKe
YMEHUIO OLIEHUBATh PE3yJIbTaThl MapKETUHIOBBIX PELICHUHA M MPOrHO3UPOBATh IOCIEICTBUS
ux mnpuMmeHeHus. Kpome »3Toro, nemoBas urpa CTUMYJUPYET aKTUBHOE caMOOOydeHue
CTYACHTOB U I03BOJIICT UM IPAKTUYECKH HAOJI0/aTh pe3yibTaThl CBOErO Tpyda. YyacTue B
JIeIOBOM  WUIpe JlaeT CTyAEHTaM BO3MOXHOCTb OCBOUTHh NPO(ECCHOHANBHBIN  CTHIIb
COBPEMEHHOT'0 MapKETOJIOTA.

Teopuss u mpakTUKa pa3padOTKM U IPOBEIEHUS JIEJIOBBIX WIP OCHOBBIBACTCS Ha
CIIEYIOIIMX MPUHIUIAX: HAIleIEHHOCTh BCEX AJIEMEHTOB WPl HA PELICHHE N3y4aeMoil B Hel
npo0JieMbl; aBTOHOMHOCTh T€M U (parMEHTOB JEJIOBOM HWIPbI; HATVISIAHOCT U IMPOCTOTA
MOJIEJIN UI'PbI; BO3MOKHOCTbD TAJIbHEUILIETO COBEPIICHCTBOBAHUS €€ KOHCTPYKIIMH.

Llenn urpsr:

1. Pa3paboTka niaHa MapKeTUHTa IPEANPHUATHS.
2. IlpuoOGpereHue omnbITa BEIpaOOTKH KOJJIEKTUBHBIX MAPKETUHTOBBIX PEIICHUH.

VYcnoBust IPOBENCHUS 1€TT0OBOM UTPHI.

VYyeOHnasi rpynna pa3z0uBaeTcsi Ha KOMaHbl 10 3 — 4 4yenoBeka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kaknmas wurpoBas komaHaa BBICTyNMAaeT KakK €IUHBIA pa3paboT4MK IJIaHa
MapKeTHHTa.

YyacTHUKM [0 Hayajga UIpel M €€ XoJa U3ydalT JIMTEPATypy, AaHAIU3HPYIOT
HE00X0IMMYI0 MH(POPMALIMIO U UHTEPIPETHPYIOT MOJTYUYEHHBIE PE3yJbTaThl, B COOTBETCTBHH
CO CLIEHApPHUEM UIPBI, IPUHUMAIOT Y4aCTHE B PA3IMUHBIX MOJEIUPYEMBIX CUTYALHSIX.

ITo oxOHUAaHMHM KaXKIOTO 3Tana Urpbl UTPOBBIE KOMAH[Bl JOKJIAIBIBAIOT O PE3yJbTaTax
rpynnoBoit paboTsl. Ha 3akitounTeNIbHOM 3Tarie Urpbl OLEHUBAETCS padoTa KaXKIoW UIPOBOM
KoMaH/bl. B TeueHne cemectpa UrpoBble KOMaH]IbI O(POPMIISIIOT MTPOMEKYTOUHBIE OTYETHI IO
MPOMEXKYTOUHBIM ATariaM UIPbl, a B KOHLE CEMeCTpa IMPOBOAMUTCS 3aluTa pa3zpaboTaHHBIX
IUIAHOB MapKETHUHTA.

Onenka paOOThI y4aCTHUKOB JIEIOBOM UI'PbI MOKET ObITh CHUKEHA:

e 32 HEJOCTAaTOYHYIO apryMEHTHPOBAHHOCTD IIPEIIaraéMblX MEPOIPUITHM;
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e  HECBOEBPEMEHHOE BBITIOJIHEHHE Pa0OT MO KAKIOMY U3 ITAMOB JCIIOBOU UTPHI;
e  HEKOPPEKTHOE MOBEACHUE YYaCTHHUKOB UTPOBBIX KOMaH/ BO BpeMsl MPOBEIACHUS

UTPHI,

e  HEpSUUIMBOE 0POPMIIEHHE UTOTOBOIO OTUETA (IIJITaHA MAPKETUHTA).

OYHKIUHI PYKOBOIUTES AETOBOM UIPHI.

PykoBoauTenb HCHOMHSIET poJib dKCHEpTa MO IpodiieMaM MapkeTuHra. PykoBoaurtesnsb
JIOJDKEH O3HAKOMHUTH YUYaCTHHUKOB C YCIOBUSMH M 3Tanamu JeloBoil urpel. OH BeAeT
apOuUTpax, OCYIIECTBISET KOHTPOJb 3a BPEMEHEM BBIMOJHEHHUS OTJEIbHBIX 3TallOB WIPHI,
OIICHUBAET pabOTy UTPOBBIX KOMaHJ. PyKOBOAMTENh HE JIOJDKEH HABS3BIBATH CBOC MHEHHE U
MOJABJISITh MHUIIMATUBY pa3paOOTUMKOB IJIaHA MAapKETHUHTa, €r0 CYXACHUS JOJIKHBI HOCUTH
PEKOMEHIaTEeNIbHBIN XapakTep.

[Topsimok mpoBeACHUS IEIIOBOM UTPHI.

B xoze aenoBoii Urpbl YYaCTHUKH BBITOJTHSIOT (PYHKIIMA MApKETOJIOrOB MO BBIPAOOTKE U
MPUHITUIO MAPKETUHTOBBIX pelleHrud. By nesarenbHOCTH M OpraHn3aluoHHO-TIpaBoBas popma
BBIOMPAIOTCS. MTPOBBIMH KOMaHAaMH caMmocTosiTeabHo. [lpu BeIOOpe BHIa ACATEIHHOCTH
MPEIIOJIaraeTCs, YTO y HTPOBOK KOMaH/IbI JOCTATOYHO (PMHAHCOBBIX CPEJICTB U BOZMOXKHOCTEH
JUISL OTKPBITHS JTI000TO OM3Heca. B Xoje urpel Bce yCIIOBHUSI MAaKpO- U MUKPOCPEIBI JOJIKHBI
COOTBETCTBOBATh pEAJHMsIM HACTOAIIETO BpeMeHUW. B pacuer He TODKHBI NPUHUMATHCA
CYILIECTBYIOIIKE "MEepeKochl" COBPEMEHHOTO POCCUMCKOro Ou3Heca (HaJIW4YUe CTPYKTYp,
HEJIETAIbHO KOHTPOJIUPYIOIIUX TOT UM HHON OHU3HEC).

Pexomenayercss He BbIOMpaTh ISl UTPHI MPEANPUSATHS, SBISIONIUECS €CTECTBEHHBIMU
rOCy/IapCTBEHHBIMU MOHOIOJUSIMU U BUIBI JEATEIHHOCTH, IJI€ YAaCTHBIM OM3HEC 3ampelieH
(TpOoU3BOCTBO JIEKAPCTBEHHBIX MPENapaToB, OPYKHUs, MPoJiaxka HAPKOTUKOB U T.II.). Takxe He
cJeyeT BEIOMPATh MPEANPUATHS, KOTOPhIE pa0OTAIOT B OJIUTOTIOIM3UPOBAHHBIX OTPACIISIX.

JTanbl 1eJ10BOil UTPHI

[Tepssiit aTan. [locranoBka 1eneil niuaHa MapkeTuHra. CoctaBieHue J00Oro IUiaHa, B
TOM YHCJIE U TUIaHA MapKETHHTa, HAYMHAETCS C MTOCTAHOBKM 1ieiel. B manHoM ciydae — uenen
B cepe mapketnnra. OJHU 1Ie7TH, YCTaHABIMBaeMble B 00J1aCTU MapKEeTHHTa, BXOAST B YHUCIIO
[JIaBHBIX 1IeJed MpeanpusaTus (pocT oO0BEMOB MpoJax, OalaHCOBOW MPHUOBUIA WIH HOJIH
pBIHKA), peanu3anus APYrux Ieliedl TOMOraeT pemeHUuIo Ccrenupuyeckux MnpooieM
MPEIPHUATHS B JIeJI€ MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH.

JI1si MHTErpUpOBAHHOTO IJIaHA MAPKETHHTA BaXXHBIM SIBIISIETCS pa3paboOTKa CHUCTEMBI
B3aMMOCBSI3aHHBIX, UMEIOIIMX KAa4eCTBEHHOE M KOJWYECTBEHHOE BBIPAKCHHE IICJICH W 3a7ad
Pa3IMYHOTO YPOBHSL.

Cuauana ¢opmynupyercs onHa oOmas menab IS TPEANpUITHS Ha TPEICTOSITNI
nepuo. 3areM — o01Ias 1e’dh MapKETHHTOBOM AEATeIbHOCTH, LIEH sl OTACTbHBIX TOBAPOB U
PBIHKOB U LEJH 1O OTAEJIbHBIM AJIEMEHTaM KOMIUIEKCAa MAPKETHUHT .

lenn nomxHBI OBITH CPOPMYTUPOBAHBI YETKO M SICHO, OBITH JOCTH)KHUMBIMU H
COOTHOCUTHCS C MacIiTabaMu JAeSITeIbHOCTA. BBIOOp M ompeseneHre 1enu OrpaHuYMBACTCS
MOBEJICHUEM KOHKYPEHTOB, JKEJIaHUSIMHU TOTpeduTenell u pecypcamu npeanpustus. [loatomy
rocJie MPOBEACHUS CUTYallMOHHOTO aHaiu3a (3Tal 2 JAEN0BOW UIPbl) PEKOMEHyeTCs €lle pa3
MIPOBEPUTH COOTBETCTBHE II€ITH BCEM YCIIOBHSAM MaKpO- U MUKPOCPEIbI MPEITPUSITHS.

Bropoit stan. IlpoBenenwe cuTyanlMoHHOro aHanu3a. CUTYallMOHHBIM — aHalu3
UCIIONIB3YETCS ISl OLIEHKU (DAKTOPOB MAaKpO- U MUKPOCPE/BI.

®DakTOpbl MAKPOCPEDL:
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e OJKOHOMMYECKas Cpena;
e IIOJIUTUKO-IIPABOBAs CPENaA;

e KYJbTYpHas Cpena;

e TMPUPOJAHAS CPEIa;

e (paxkTOp pa3BUTHS HTIL;

e Jnemorpaduueckas cpea.

Hccnenyst ¢akTopsl Makpocpensl, UTpOBas KOMaHAA JOJDKHA OIPENEeNUTh, KaKue
BO3MOYKHBIC U3MEHEHHs B HEW MOTYT MOBIUSATH HA pa3BUTHE BbIOpaHHOTO OnsHeca. Hanbomnee
Y4aCTO BCTPEYAOUMMHUCA (PAKTOPAMH, CIIOCOOHBIMH MOBJIUATH HA JCATEIBHOCTD MPEATIPHUITHS,
SBIISIIOTCSI CIICAYIOIIME: TeMIbl HHQIISIMY, TOTEHINA JaHHOW OTPaciIu U IWHAMHKA €€ POCTa,
U3JIaHUE 3aKOHOJIATEJIbHBIX aKTOB, CIIOCOOHBIX OTPAHUYUTH JI€ATEIbHOCTh IPEIIPUITUS U T.1I.

DaKkTOpPbl MUKPOCPEIBL:
e KOHKYPEHTBHI;
e TOTPEOUTEINH;
e IIOCTaBIIUKHU;
e TIOCPEIHUKU;
e KOHTAaKTHBIE ayJAUTOPUH;
e OTJEIBI U CITY>KOBI PEATIPHUSTHS.

HccnenoBanne KOHKYPEHTOB

Ilenb — oOlEHKAa TOBEIEHUS KOHKYPEHTOB M BbIpa0OTKAa KOHKPETHBIX JEHCTBUH,
o0ecreynBaronX KOHKYPEHTHbIE TPEUMYIIECTBA.
B xoxe uccnenoBanus cienyeT BbISICHUTD P/l CIETYIOLIUX BOIPOCOB:
1. Kakue ¢upmsbl, paboTaromiue Ha JaHHOM pBIHKE, SBISIOTCS KOHKYpEHTaMHU

Balllero NpeAnpusTus’?

2. I'ie 1 xak OHU peanu3yroT CBOW TOBap?

3. Hackonpko mmpok acCOpTUMEHT POU3BOIUMOMN (peaan3yeMoii) PO TyKIHH?

4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?

5. Kakum o00pa3oM OHM CTUMYJIMPYIOT MpOJaXh cBoero ToBapa? B kakux

CpeACTBaxX paclpocTpaHeHHsI HH(POPMAIIUU U KaK 4yacTo?

6. Kak o1ieHnBarOT TOBapbl KOHKYPEHTOB X NOTpeOUTEIHN?
7. B yeM crabble U CHIIbHBIE CTOPOHBI KOHKYpEHTA?
8. Kakue BBl BHIMTE BO3MOXXHOCTH M CIIOCOOBI WX pEATHM3aldd B JOCTH)KEHUH

KOHKYPEHTOCTIOCOOHOCTH TOBapa U (PUPMBI B TIeI0M?

Tpernit »srtam. PaszpaboTrka ToBapHOW monuTuku mpeanpustus. [Ipu paszpaborke
TOBAPHOU MOJIUTUKHU CIIETYET:

e TIIPOBECTH TPEXYPOBHEBBIM aHAIM3 TOBapa JUIsl INOBBIIIEHUS €r0 BO3MOXKHOCTEH Kak
TPOJTYKTa,;

e IPUHATH PEUICHUS] OTHOCUTEIBHO ACCOPTUMEHTA TOBAPOB (YCIIYT);

e IIPUHATH PELIECHUS OTHOCUTEIBHO Ha3BaHMs TOBapa, €r0 MapOYHOIro 3HaKa, JAW3aiiHa U
YIaKOBKU (€CIM Ballle NpEeANpUATHE OKa3blBa€T YCIYrHM, TO Peub HJAET O Ha3BaHUU
bupmbl, 1r3aifHe MOMEIEHUs 1 000PYJOBaHUH);

e BbIpaOOTaTh PUPMEHHBIN CTHIID;

e TPUHATH PEUICHUS] OTHOCUTEIBHO Pa3pabOTOK HOBBIX TOBAPOB;

e TQPUHATH  pEHIEHUS  OTHOCUTENBHO  MPEANPOJAKHOTO M IOCIENPOJAKHOIO
00CITy’)KUBaHMUS;
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pa3paboTarh MO3UIKIO TOBApPA.

UYerBepthiii  sran. Pa3paboTka 1eHOBOM  monuTukd — npexnpustus. Llema —
€UHCTBEHHBIN 3JIEMEHT KOMIUIEKCA MApKETHHIA, KOTOPBIM NPUHOCHUT JO0XOH, B TO
BpeMsl KaK OCTAJIbHBIE €ro 3JE€MEHThl YBEIIMUMBAOT U3JEPKKU npeanpuatrus. Kpome
TOT0, IIeHa — OJMH U3 CaMBIX THOKHUX, JIETKO U3MEHSIEMbIX €r0 AJIEMEHTOB B OTJINYUE OT
XapaKTepUCTUK MPOAYKTa M 00s3aTENbCTB, CBA3aHHBIX C KaHAJIaMH paclpeiesieHusl.
BwMmecTe ¢ Tem, 1IleHOBas MMOJIMTUKA — TTIaBHAs TPOOJIeMa MapKETHHTA.

[leHoBasi MOJMTHKA, KaK COCTABIISIIOIIAs KOMIUIEKCA MAapKETHHIa, JOJDKHA

pa3pabaThIBaThCS C YUETOM CIEAYIOUINX (haKTOPOB.
LEJIH NIPEATIPUATHS;
BHEIIHUX U BHYTPEHHHUX (PaKTOPOB, BIUSIOMIUX HA LIEHOBYIO MOJIUTHUKY MIPEIPUITHS;
CTEINEHU LIEHOBOM 3JIaCTUYHOCTH CIIPOCa;
U3JIepKEK MPOU3BOJCTBA, PEATTU3ALIMU U PaCIIpEACIICHHUS;
OIIIYIIAEMOM U peanbHOU LICHHOCTU TOBApa;
MOJIMTUKU KOHKYPEHTOB
Pa3paboTka 11eHOBO MONUTHUKH BKJIFOYAET:
YCTaHOBJIEHHE NCXOHOW LIEHBI HA TOBAP;
CBOEBPEMEHHOE HM3MEHEHHE II€H C LEJNbl0 IPUBEJIEHUS HUX B COOTBETCTBUE C
WU3MEHSIOIIMMHUCS ~ PBIHOYHBIMU  YCJIOBUSIMH, BO3MOXXHOCTSAMHM  KOMIIAHHUH, €€
CTpaTerMuecKUMU LENSIMU W 3aJadaMH (TMPUHSATHE pELIeHUH 00 HCIOJIb30BaHUU
[IEHOBBIX CTpATETuil).
Pa3pabartbiBasi IEHOBYIO MOJIUTUKY MPEANPUATHS, HEOOXOIUMO:
OLIEHUTH BIUSTHHE BCEX BBILIETIEPEUNCIIEHHBIX (DAKTOPOB;
BBIOpATh U 00OCHOBATH METOJI IIEHOOOPA30BaHNS;
INPUHSTH PEIIEHNE OTHOCUTEIBHO LIEHOBBIX CKUIOK;
OnMCaTh AEHCTBUS NPEANPUATHUS B Cllydae U3MEHEHUS LIeH Ha TOBapbl KOHKYPEHTOB.

[TaTeiit 3Tan. Pa3zpaboTka cOBITOBOM MOJMTUKK NpeAnpusaTus. [ maBHBIMU 3aauaMu
npu pa3paboTKe cOBITOBOM MOJUTHKY SIBIISIOTCS:

BBIOOp KaHajla paclpeieeHus;
NPUHATHE PELLICHHs O CTPAaTeTnu cObITA.

[Tpu pa3paboTke COBITOBOM IMOJUTHKH UIPOBBIM KOMaHIaM HEOOXOJUMO pEIIUTh
BOIIPOC O croco0e cOBITa — Yepe3 MOCPETHUKOB, 0€3 HUX, WU UCIOJIB30BaTh TOT H
JIpyroi crnoco® 0IHOBPEMEHHO.

IIpu BBIOOpe crmocoba pacmpelesneHus TOBapOB Yepe3 IOCPEIHUKOB CIEAyeT
OTIPEAENUTRCS C YUCIOM YPOBHEH B KaXJ0M KaHalle pacrpesaeneHus. B taHHoM ciyyae
clieflyeT MOMHUTBH, YTO KaHalbl pacmpeeneHuss ¢ OOJIBIIMM KOJMYECTBOM YpPOBHEH
HNOAXOJAT I HEJOPOTMX CTAaHJAPTHBIX TOBAapOB (KOHCEPBBI, )KEBAaTEJbHAs PE3UHKA,
olexaa, oO0yBb, KaHITOBapbl M 1p.). KopoTkue KaHajabl HCHONb3YIOTCS IS
CKOPONOPTALINXCS, TSKENBIX W TPOMO3IKUX TOBAapOB M M TOBAapOB BBICOKOM
TEXHOJIOTHYECKOM CIOKHOCTH. Kak mpaBWiio, 4eM MEHbIIEe YpOBHEH B KaHaje, TeEM
Jierye OCyIECTBISITh KOHTPOJIb 33 HUM.

Jlanee, urpoBoil KoMaHIe HEOOXOIUMO OMPEAeNnuTh, CKOJbKO MOTpedyercs
MOCPETHUKOB, YTOOBI O00ECTIEeUYUTh YpPOBEHb OXBaTa pPBIHKA, HEOOXOAUMBIA IS
MIPOHUKHOBEHUSI Ha Hero. Bl MokeTe MCMONIb30BaTh OJHY M3 CIEAYIOMIMX COBITOBBIX
CTpaTeTrui:

16



N

17

CTpaTerusi MHTEHCUBHOTO COBITA;
CTpaTerusi u30UpaTenbHOro COBITA;
CTpaTerusi SKCKJII03UBHOTO COBITA.

JlJis OLIEHKM NPaBWJIBHOCTH BBIOPAHHOM CTpAaTerMy M KaHAJIOB pacIpeieieHHs
UTPOBBIE KOMaH/IbI IOJKHBI IPOBEPUTH CeOsl, OTBETUB Ha CJIEAYIOIINE BOIPOCHI:
KaKOBBbI OYyyT Ballll COBITOBBIEC U3JIEPIKKH B KXKJIOM KaHase?

KaKOBBI TOPTOBBIC HALIEHKU B KKIOM KaHaiie?
KaKyIo 4acTh peKJIaMbl OepeT Ha ce0s cuctema cobiTa?
Ha KaKylo Bally MOAJIEPKKY MOTYT PACCUUTHIBATH ONTOBBIC M POSHUYHBIE TOPTOBIIBI?

Haubosnee Tunuvnbie ci0COOBI CTUMYJIMPOBAHUS TOPTOBBIX ITAPTHEPOB:
MPOJYKTOBBIN (MOCPEIHUKY MPEIOCTABIAIOT BO3MOKHOCTh 3aHMMAThCS peau3anuent
YHHUKAJIbHBIX, 0CO00 MPHUBJIEKATEIBHBIX AJIS OKYIaTeNIei TOBapOB);

JIOTUCTHYECKUI (COKpaIIeHHE CPOKOB MTOCTABKH, ONEPATUBHOE BBIMOJTHEHUE 3aBOK);
3alUTHAas OroBopka (O BO3BpaTe HEMPOJAHHOTO TOBapa MO LIEHE 3aKyIKH,
KOHCHUTHAIIMOHHOE COTJIAIICHHUE);

LIEHOBOH (Tpe0CTaBICHHE CKUJIOK, COCTAaBIEHHE CTAOMIIBHBIX IPEHCKYPAHTOB 1IEH);
¢uHaHCOBAst MOJEPIKKA (CKUIIKU TI0 KPEAHTY, MPOIJICHHE CPOKOB KPEIUTa, CKUIKH 32
OIUIATY HAJIMYHBIMU );

obrneryeHue Impolecca mnpojaaxu (oOydeHue mepcoHana, pa3paboTKU MHporpamm 1o
MPOJBUKEHHUIO TOBAPOB, OCYIIECTBICHUE PEMOHTA U T.J.).

Ecnu urpoBoit komaH10i 1 pa3paboTKU MJIaHa MapKETUHTa BEIOPAHO MPEATPUATUE
PO3HUYHOI TOPTOBJIH, HEOOXOAUMO MPHUHSATH PEHICHUS OTHOCUTEIHHO KBAIU(DHUKAIIH,
BHEIIIHET0 BHJIA M JIMYHBIX KauecTB paOOTHUKOB Mara3uHa.

[ectoit »ostan. Pa3paboTka KOMMYHUKATHBHOM MONUTUKH. KOMMyHHKaTUBHAs
MOJIUTHKA — 3TO COBOKYITHOCTH CITOCOOOB TIPOJIBHKEHHUSI TOBapa Ha PhIHOK. OCHOBHBIMU
croco0amu MPOABIIKEHUS! SIBIISTFOTCS:

Pexnamuass nesrensHOCTh. [log Helt mnonHuMaercs mro0oe, He O0OpalleHHOE K
KOHKPETHOMY ITOTPEOUTEIIO IPEICTaBICHUE U CTUMYJIMPOBAaHUE COBITA MPOTYKTA.
CrumynupoBanue cObITa. ITO KPaTKOCPOUHbIE CTUMYIIBI (CKMJIKU, TIOJApKU, CYBEHHUPHI)
JUI TOTpeOuTeNel, 3aMHTEPEeCOBBIBAIOIINE UX B COBEPIIEHUH MOKYIKH TOI'O HMJIK HHOTO
U3JIeNUs MU YCITyTH.

Meponpusitusi mabnuk pusneiinens. JlesTenpHoCTh, HanpaBieHHas Ha (HOPMUPOBAHHUE
ONarompusATHOrO OOIIECTBEHHOTO MHEHHUS O JACATEIBHOCTH NPEANPHUSITHS WIH €ro
TOBapax.

[TepconanbHble Tpomaxu. lIpexycMaTpuBalOT HEMOCPEACTBEHHBINH KOHTAKT C OJHUM
VI HECKOJBKUMH MOTEHIIMATbHBIMU TTOKYIIATENISIMU ITyTEM OpTaHU3aIluy Mpe3eHTalni
TOBapa ¢ IeJIbI0 NOTYUYECHHUS 3aKa30B (MJIH MPOJIa’Ku TOBapa).

Pa3pabatpiBasi KOMMYHUKAaTUBHYIO TIOJIMTUKY, MUTPOBas KOMaHJA JOJDKHA PEIIUTh
BOIPOC, KAaCAIOMIMUCSA CTPYKTYpbl KOMIUIEKCAa CTUMYJHpyromux wmep. Ilpu stom
ClIeZlyeT MMOMHHUTH, YTO CPAaBHHUTEIbHAS 3HAYMMOCTh OCHOBHBIX METOJIOB MPOIBIKEHUS
MPOJYKTa HAa TOTPEOUTENHCKOM U OM3HEC-PhIHKAX pa3inyHa.

Bce wmepompusiTHs CTUMyNHpOBaHUS COBITa, B 3aBUCHMOCTH OT CTEMEHH WX
3(PEeKTUBHOCTH HA MOTPEOUTEIILCKOM M Ha OM3HEC-PHIHKAX, MOKHO MPOPAHKUPOBATh
CJICIYIOIIUM 00pa3oM:
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JUTSL TIOTPEOUTENIHCKOTO PBIHKA — PEeKJIaMa; CTUMYJIMPOBAHHUE COBITA; MMEPCOHATbHBIC
IPOIAXKH; MEPOIPUATHS MAOTUK PUICHIIICH3,;

JUIsl OM3HEC-pbIHKA — MEePCOHANIbHBIE MPOJaXKH; CTUMYJIMPOBAHUE COBITA; peKiiaMa;
MEPONPUSITHS MA0JIUK pUIICHIIICH3S.

Cenpmoii 3tar. BeiOop MapKeTHHIOBBIX CTpaTeruii u ux obocHoBaHue. Ha ocHoBaHMM
M3YYEHHOTO TEOPETHYECKOro Marepralia u copMyIMpOBAaHHBIX LieJe MapKEeTHUHIOBON
NeSITeIbHOCTH, WIPOBas KOMaHAA [OJDKHA TMPEUIOKHUTH ISl KaXJOro JIIEMEHTa
KOMILJIEKCA MapKeTHHIa CTpaTerud, KOTOphle Hauboyiee TOYHO MOIXOAAT JUIS HX
peaM3anuu B MapKeTHUHIe JIaHHOTO npeanpustus (tadm. 6). Beibop Toi wnm wHOU
CTpaTeruH JOJHKEH ObITh 000CHOBAH, a LIETH MEX/y COOON — B3aMMOYBS3aHbI.
HeoOxonmuMo MNOMHUTH, YTO OJHA U Ta K€ LEIb MOXET ObITh JOCTUTHYTa
pa3iauuHbIME criocobamu. Hanmpumep, HeoOX0IMMO yBEIHYUTh 00beM mpogax Ha 10 %.
OTOro MOXHO AOCTUYb MOBBIIICHHUEM CpeIHEN IIeHbI, PAaCHIMPEHUEM CIIpoca MyTeM
CHI)KCHMSI 1I€Hbl WM YBEIWYEHHs [IOJIM pbIHKA 0Oe3 H3MEHEHMs ILIEHbl 3a CueT
WHTCHCUBHOW pEKJIaMbl M MEp IO CTUMYJIUpPOBaHHIO cObITa. OYEBHIHO, YTO 3TH
BapUaHThl HEPABHOICHHBI, TNpu4eM HX J(PQPEKTUBHOCTH OyAeT 3aBUCETh OT
0COOEHHOCTEH PHIHKA M KOHKYPEHTHOM CHUTYaIIH.
Bocbmoii atan. PazpabGotka Oromxera MapketwHra. Ilman MapkeTwHra mO3BOJISIET
chopMupoBaTh Tak Ha3biBaeMble "0a30BbINA" OMOMKET, TE BCE MapKETHHIOBBIC
MEpONpUiATHS TPaHCPOPMHUPYIOTCS B pacxoAbl M Joxoabl. KoHewyHo, pacxoisl
IOPEINpUATHs 3aBUCAT HE TOJBKO OT PacxXoJOB HAa MapKETUHT, HO IPU COCTABIICHUU
IJIaHA [0 MAPKETUHTY BCe (PUHAHCOBBIE MOKA3aTeNN CBSA3aHbBI TOJIBKO C HUM.
JeBsiThiii oTan. KoHTposb 3a BRINONHEHUEM IJ1aHa MapKeTuHra. KoHTpoiib MapKkeTuHTa
— 9TO MOCTOSIHHAS, CHCTEMATHYECKast U HETIPEIB3sITasl POBEPKa M OI[CHKA MOJIOKEHHS U
IIPOLIECCOB B 00JIACTH MApKETHHTA.

HrpoBbIM KOMaHIaM Ha JAaHHOM dTare HeOOXOIMMO CaMOCTOSATENBHO BBISIBUTD TISITh
OCHOBHBIX HAIIPABICHUIA KOHTPOJISI MapKETUHTOBOW NESATEIHHOCTH. 3aT€M COCTaBUTh
TUTIOBBIE (POPMBI (B BHUJE TAOJHUII) JUISl HATJISTHOTO MPEICTABICHUS MEPONPUSITUN IO
KOHTPOJIIO MAPKETHUHTA HAa JAHHOM TPEIIPUSITUH.

Hecsreiit atan. OdopMiaeHre UTOTOBOTO OTYeTa (TIaHa MApKETUHTA).

4.3. OueHo4HbIe CPEACTBA AJIsl IPOMEKYTOYHOM ATTECTALUM.

4.3.1. IlepeyeHb KOMIIETEHIMIl € YKa3aHHeM JTAanoB HX (opmMHpPOBaHHUA B
npouecce OCBOeHHs1 oOpa3oBarejbHOM mnporpammbl. [lokasarenm uW  KpuTepuu
OLICHUBAHMS KOMIIETCHIIMI HA PA3JIMYHBIX 3Tanax uxX GopMUPOBAHNS

Kon HaunmenoBanue Kopa HaumenoBanue 3Tana
KOMIIETEeHI[HI KOMIIEeTEeHIIHMH 3TaNa 0CBOEHUS OCBOEHHSI KOMIIETEHIINH
KOMIIETeHI[UH

IIK OC-12 CIIOCOOHOCTD I[IK OC-12.1 CIIOCOOHOCTEH OLIEHUBATH
OIICHUBATh KOHKYPEHTHYIO Cpey
KOHKYPEHTHYIO Cpey 1 MPEANPUSITHS B
pa3pabarbIBaTh npogeccuoHaTbHON
MapKETUHTOBYIO JEATEIIbHOCTH
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CTpATETuIo

NpEeANPUATHS
Itan ocsoenus | Iloxa3zarean oneHNBaHUSA Kpurepuii oueHuBanust
KOMIIeTeHI[UH
I[IK OC-12.1 OcymectBisger aHanu3 BHeHENH | CaMOCTOSTENBHO U TPAMOTHO
CIIOCOOHOCTH Y BHYTPEHHEHN CPEbl CUCTEMBI OCYILIECTBJISICT aHAJIU3 BHEIIHEN U
OLICHUBATh YmMmeet paboTaTh B KOMaHIE U BHYTPEHHEHN CpeJibl CUCTEMBI
KOHKYPEHTHYIO OpraHU30BBIBATH KOMAHAHYIO YBepeHHO U CBOOOJHO paboTaeT B

cpeny MpearnpusThs
B
npodeccnoHanbHOM
JeSITeIbHOCTH

paloTy B cTpaTernyeckoM
IIPOEKTE

dopmupyer cuctemy
CTpaTErMYeCKUX albTEPHATUB U
OpraHU3alMOHHON NOJJIEPKKH,
MIO3BOJISIFOIINX JIOCTUTaTh
CTOSIIIIMX II€pPE] OpraHu3aluen
1esei B yCIIOBHSIX TYpOyJIEHTHBIX
U3MEHEHUHN

AHanuzupyet 1 000CHOBBIBAET
BapHUaHThI CTpaTETUil
JOCTUKEHUS KOHKYPEHTHBIX
MIPEUMYIIECTB MPEIIPUATHS B
cdepe 3paBOOXpaHEHUS U
rocy/1apCTBEHHO-YaCTHOT O
MapTHEPCTBA

[IpoBoaHT cTpaTernyecKui
CTOMMOCTHOM aHaJIN3
PEaNPUATHSL

Hcnonp3yer HOpMaTUBHO-
IIPaBOBbIE AKTHI IIPU OLIEHKE
KOHKYPEHTHOM CpeJibl
MPEINPHUSATHS B
npodecCuoHATBHON
NEeSITeIbHOCTH U pa3paboTKe
KOPHOpPaTUBHOMN CTPaTErvy B
cdepe 31paBOOXpaHEHUs

KOMaH/I€ U CaMOCTOSITEIIBHO
OpPraHU30BBIBACT KOMaH/HYIO padoTy
B CTPAaTErMYECKOM IPOEKTE

I'oTOB K (hOPMUPOBAHHIO CUCTEMBI
CTpaTernyecKux ajlbTEpPHATUB U
OpraHU3alMOHHON NOJJIEPKKH,
HO3BOJIAIOIIUX JIOCTUTaTh CTOSIIINX
repel OpraHn3alueit nenei B
YCIOBUSX TYpOYJEHTHBIX U3MEHEHHUM
I'pamoTHO ananmu3upyer u
00OCHOBBIBACT BAPUAHTHI CTPATETHUl
JOCTUKEHUS KOHKYPEHTHBIX
PEeUMYIIECTB NPEANPUATHS B chepe
3/1paBOOXPaHEHUs U TOCYAapCTBEHHO-
YaCTHOI'O apTHEPCTBA

KoppektHo npoBoauT
CTPATETUYECKHUI CTOMMOCTHOMN aHaJIN3
IPEIIPUSITHS

O0G0CHOBaHHO MPUMEHSIET
HOPMaTHUBHO-IIPaBOBBIE aKThl IPU
OLIEHKE KOHKYPEHTHOM Cpezbl
MpeanpusATHs B IPpodeCcCHOHATbHON
JEeSTeNIbHOCTH U pa3paboTKe
KOPHOpaTUBHOW CTpaTeruu B cepe
3/1paBOOXpaHEHUs

4.3.2 TunoBble OLlEHOYHBIE CPEICTBA

TunoBble KOHTPOJBHBIE 33JaHUSl WU WHBIE MaTepUaIbl
HEOOXOAUMBIC Il OIICHKH 3HAHWUW, YMCHHH,

MaTepHuabl),

(TUIOBBIE  OLIGHOYHBIE
HaBBIKOB H (WJIM) OIBITA

JeATENIbHOCTH, XapakTepu3yromux ostan ¢opmupoBanus komnereHmmu ([IK OC-12.1) B
npoliecce OCBOCHUs 00pa30BaTEIbHON MPOTrPAMMBI.
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Bonpocs k 3auery no gucuumianne 61.B.0O/1.2 «MapkeTHHr»

Teopernueckne OCHOBbI MapKETHUHIA.

Ananu3 pblHKa. BpIOOp 1eneBOro poIHKA.

OcHOBHBIE IPUHLIUIIBI MAPKETUHIOBOTO UCCIIEA0BAHUS.

MapkeTuHroBasi J1eATEIbHOCTh MEIUIUHCKON U (apMaleBTUYECKON OpraHU3aIiy.
MapkeTuHr ¥ NnpeanpUHUMATENbCTBO.

AHanu3 peIHKa MEJUIIMHCKUX, (hapMaleBTHUECKUX TOBAPOB U YCIIYT, BBIOOD LIEIEBOTO
CErMEHTA Ha pPBIHKE.

[1nan mapkeTuHra, OnpeAeieHue CTpaTerui MapKETHHTA.

[IporHo3 M3MeHEHUs1 COCTOSHUSI PBIHKA MEAMIIMHCKUX YCIYT.

MapkeTHHroBas A€ITeIbHOCTh B O0JIACTU 3PaBOOXPAHEHUS, MEIULIUHCKOIO
cTpaxoBaHus, cdepe oOpamieHHs JIEKAPCTBEHHBIX CPEJCTB, COLUAIBHON PaOOTHI.
MenunuHcKast yciiyra, ee ColuaibHO-I)KOHOMUYECKash XapaKTepPUCTHUKA, OCOOCHHOCTH
NOTPEOUTENHCKUX CBOWCTB

Oco0eHHOCTH MapKeTHHra MEIUIIUMHCKUX YCIIYT.

ConepxaHue MEIUIIMHCKOW YCIyTH.

XapakTepUCTUKN MEAUIUHCKON YCIIYTH.

®DaKTOpHkI, CIOCOOCTBYIONINE MPOABIKEHUI0 MEIUIIMHCKUX YCITYT Ha PhIHKE.
Kanaibl TOBapoABUKEHUS METULIUHCKUX YCITYT.

Pexiiama MEAMIIMHCKHUX YCIYT.

OcobenHoctu popMUPOBAHUS CITPOCA U MPEAJIOKEHUS METUITUHCKUX YCIIYT.
AHanu3 crnpoca Ha METUIMHCKHE YCIYTH, (GaKTOPBI €r0 OIpeIeIIsolHe.
DNIaCTUYHBIM CIPOC MO II€HE Ha MEIULMHCKYIO YCIYTY.

HesnactuuHslil cripoc 10 11eHE HAa MEIUIMHCKYIO YCIIYTY.

Br16op 11€eHOBO# CcTpaTerud Ha MEAMIIMHCKUAE YCIIYTH.

dopMHUpPOBaHUE MPEAJIOKEHUS HA PHIHKE MEAUIIMHCKUX YCIYT.

Oco0eHHOCTH MapKEeTUHIOBOM JI€ATEIIbHOCTH METUIIMHCKOIN OpraHu3aiuu
[ToHsITHS: MEHEKMEHT, MEHEIXKEP, aAMUHUCTPATOP, IPEATPUHUMATEITD.

3aKOHBI ¥ IPUHITUATIBI MEHEDKMEHTA.

Creunduka npuHATHS pEHICHUS B MEHEPKMEHTE B 3/IpaBOOXPAHEHUH.

@DakTOphl KYJABTYPHOU CpPe/Ibl B YIPABICHUH 3PABOOXPAHCHUEM.

AHanu3 KOHGIMKTHON CUTYallMH U pa3penieHue KOHMIUKTa.

Oco0EHHOCTH MPEOCTABICHUS TUIATHBIX MEIUIIMHCKUX YCITYT.
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30. MapKeTHHT MpoAaX MEIUIIMHCKOTO 000pYI0BaHHUS.

4.4. MeTonn4yecKue MaTepuasbl

Meroanueckue Matepuaibl, OMPEACIISIONINe MPOLEIypbl OLEHUBAHUS 3HAHUM, YMEHUH,
HaBBIKOB M (WIM) OIbITa JESATEIBHOCTH, dbopmMupoBaHus
komnerenunuu ITK OC-12.1.

Kpurepuu onieHku pe3ysabTaToB TEKYILET0 KOHTPOJISL YCIIEBAEMOCTH (B CyMME MaKCUMYyM
60 6ayIoB):

Kpurepuun onenku paboT, BBHITOITHAEMBIX Ha CEMHUHAPCKUX U MPAKTHYCCKUX 3aHATHUSX —
MaKCHMallbHas OILICHKA 3a Kakaoe 3amanue — 10 6asios.

[IpoueHT neKkuMii W CEMHUHApPCKUX 3aHATHH, TOCEHICHHBIX CTylaeHToM (OoHyc 3a

nocenaemMocts oosee 90%) - 5 6aos.

XapaKkTePU3YIOIKUX  ITaIlbl

PaboTa Ha ceMHHApPCKOM 3aHATHH (y4acTHe B 0OCYKICHHUU BOIIPOCOB PacCMAaTPHBAEMOM
TeMBI) - 1 6aJuT 32 MOJIHOCTHIO PACKPBITHIN BOIPOC.

BrinonHenne MHAMBUIAYaNbHBIX 3aJaHUil: OalIbl BBICTABISIOTCS UCXOJs W3 KadyecTBa
BBITMIOJTHEHUS 33/IaHUN — MaKCHMallbHasi cymma 6aios - 10.

bamner mo Tekymeit pabotre MoBomATCA 10 OOy4arouIMxcs B Haudajge H3ydyeHUs
JTUCIUTLIAHBI.

HroroBas cymma 0aioB 1Mo MpOMEXKYTOUYHOM aTTeCTAllMU CTYJEHTOB CKJIAJbIBaeTCA M3
CyMMbI 0ajuiOB, TOJYYEHHBIX MMM [0 pe3yjibTaTaM TEKYIIEro KOHTPOJS YCHEBAEMOCTU U
KOJINYeCcTBa OAJIOB MO MPOMEXKYTOYHOM aTTECTAINH.

Ixana oueHuBaHUA

Illkana 1. Ouenka cOpMUPOBAHHOCTH OT/AEJIbHBIX 3JIEMEHTOB KOMIIETEH NI

O603HaueHus ®opmyIMpoBKa TpeOOBaHUIT
K cTeneHH cOpMHPOBAHHOCTH KOMIIETCHIIUH
Hudp. Ouenka
3HATD YmMmeThb Baagernb
1 He 3a4reno OtcyrcTBUE 3HAaHUNI OtcyrctBue ymeHnuit | OTCyTCTBHE HaBBIKOB
2 He 3aureno | ®parmeHTtapHsble 3HaHAA | YaCTM4YHO OCBOEHHOE ®parMeHTapHOE
yMeHHe MIpUMEHEHNE
3 3auTeHo OO0mue, HO HE B nenom ycnennoe, B nenom ycneninoe,
CTPYKTYpUPOBAaHHbIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CUCTEMATUYECKOE
OCYIIIECTBIISIEMOE IPUMEHEHHE
YMEHHE
4 3auTeHo CdopmupoBaHHbIe, HO B nenom ycnennoe, B nenom ycneninoe,
coJieprKallye OT/AeIbHbIE HO cojiepxaiiue HO coJieprkaiiee
poOeITbl 3HAHUS OT/ICNIbHBIC TPOOEIBI | OTACIbHBIC TPOOEIBI
YMEHHE IIPUMEHEHNE HaBbIKOB
5 3auTeHo CdopmupoBanHbie CcdhopmupoBanHoe YcnemHoe u
CUCTEMATUYECKUE YMEHHE CUCTEMAaTUYECKOE
3HAHUS IPUMEHEHNE HaBbIKOB
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HlIkana 2. KomniekcHasi oueHKa c()OpMHUPOBAHHOCTH 3HAHM I, YMEHUI U BJIaJeHUH

O0o3HaueHN

udp.

OneHka

@®opMyJIMPOBKA TPeOOBAHUM

K cTeneHu copMHUPOBAHHOCTH KOMIIETeHIIUH

1

He 3aureno

He wumMmeeT HEOOXOOUMBIX TPEJICTABICHUNA O MPOBEPSEMOM
Marepuaie

He 3aurteno

3HaTh Ha YpPOBHE OpPHMEHTHPOBaHMs, npenacraBieHuil. CyObekT
YYCHHUSI 3HAeT OCHOBHbBIC NPH3HAKM WIM TEPMHUHBI H3y4aeMOIo
3IIEMEHTa CO/CPKaHMS, UX OTHECEHHOCTh K OIPEIETICHHON HayKe,
OTpacii WIK OOBEKTaM, y3HAeT MX B TEKCTaX, N300PKECHHUIX WU
CXeMax M 3HaeT, K KaKUM HCTOYHHKaM HYKHO OOpaiiaTbes s
0oJiee JETAIbHOTO €r0 YCBOCHHUS

3auTeHo

3HaTh U yMeThb Ha PeNpPOAYKTHBHOM YypoBHE. CyOBEeKT ydeHus
3HACT H3YYEHHBIM DJIEMEHT COJAEpXKaHUA PENpPOLYKTUBHO:
IIPOU3BOJIBHO BOCIIPOM3BOJUT CBOU 3HAHUS YCTHO, IMCbMEHHO WIIN
B JIEMOHCTPUPYEMBIX JEHCTBUSIX

3aureHo

3HaTh, yME€Tb, BIIQJIETh Ha AHAJMTHYECKOM YypOBHE. 3Has Ha
PENPOIYKTUBHOM ypOBHE, YKa3blBaTh Ha OCOOEHHOCTH U
B3aUMOCBSI3M  W3Y4YEHHBIX OOBEKTOB, Ha WX JOCTOMHCTBA,
OTPaHUYEHUSI, UICTOPHUIO U TMEPCIIEKTUBBI PA3BUTHUS 1 OCOOCHHOCTH
JUTSL pa3HBIX 00BEKTOB YCBOCHUS

3aureHo

3HaTh, yMETh, BIAJECTh HA CUCTEeMHOM YypoBHE. CyOBeKT ydeHHs
3HAET U3Y4YCHHBIN JJIEMEHT COJAEPKAHUS CUCTEMHO, IPOU3BOJIBHO
U JIOKa3aTeJIbHO BOCIPOM3BOJUT CBOM 3HAHUS YCTHO, NHCBMEHHO
WIH B IEMOHCTPUPYEMBIX ACUCTBUSX, YUUTHIBAS U yKa3bIBas CBS3H
Y 3aBHCHUMOCTH MEXJY 3TUM JIEMEHTOM M JIPYIMMH 3JIEMEHTAMHU
colepkaHus y4yeOHOM  JUCUUIUIMHBI, €ro 3Ha4YuMOCTh B
COJIEpKAHUN YIeOHOUN AUCITUTUTHHBI

5. Metoanueckue yKazaHus 1Jisl 00y4aOIMXCsl M0 OCBOEHHIO I CUMIIIMHBI

3aHgaTHA 110 JUCHUIINIMHE TMPEACTABJICHBI CICAYIOINIUMMU BHIaAMU pa60T: JICKIUAMU,

MMPAKTUYCCKUMHU 3aHATHUAMU, CaMOCTOSTEIbHOMI pa60T0171 CTYACHTOB.

B paMKax CaMOCTOSTEIbLHOMN pa6OTBI CTYACHTBI TOTOBAT BOIIPOCBHI, TOTOBATCA K

MPAKTUUYECKUM 3aHATUSM: MPOBOASAT 0030p MHTEPHET-CalTOB, MEPUOAMYECKOI JUTEpaTypbl U

npodecCHOHANBHBIX HM3AAHUM, pa3padaThIBAlOT KaTaloOl HWHTEPHET-PECYPCOB, OCYIIECTBISIOT

MOJATOTOBKY K pa3palO0TKe IPYyMIIOBBIX MPOEKTOB I10 3alaHHON TeMe, K 3a4eTy.
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OCHOBHBIMH BHJIaMHU CaMOCTOSITEIILHON paObOTHI SBJISIOTCS:

- IOBTOPEHUE JICKIIMOHHOI'O MaTepuaja U Marepuaia yueOHUKOB;

- YTEHUE OCHOBHOM U JIOTMOJHUTENILHON JTUTEPaTyphl

- CaMOCTOSITENIbHOE HM3YYECHHE IUAAKTUYECKUX EIMHHUI, PACHIMPSIONMX 3HAHUSA T10
U3y4aeMOi TeMaTHKE TUCIUILIMHEI,

- IOJITOTOBKA K MTPAKTUYECKUM 3aHATHUM;

- IOJITOTOBKA K IPOMEXYTOYHOIN U UTOrOBOM aTTECTalUH.

IIpoyedypa noo2omosku K 1eKyusim.

Ha 3aHATHSAX JEKIMOHHOTO TUNA CTYACHTAM PEKOMEHAYETCS BHHUMATEIbHO CIYIIATh U
KOHCIIEKTUPOBaTh JIeKIMHU. KpaTkue 3anucu JeKuuid, X KOHCIEKTUPOBAHUE ITOMOIaeT YCBOUTh
yueOHbI Marepuan. KoHCIEKT sBisleTcss MOJNE3HBIM TOTJa, KOrjga 3alucaHo  caMoe
CYIIECTBEHHOE, OCHOBHOE U C/ICTAHO 3TO CAMHUM CTyIeHTOM. JKenaTeabHO 3aIiCh OCYIIECTBIATh
Ha OJHOW CTpaHHWIE, a CIEAYIOUIYI0 OCTaBIATh Il MPOpabOTKH Y4eOHOro MaTepualia
CaMOCTOSITENIHO B JIOMALIHHUX YCIOBUSAX. KOHCHEKT JeKIuu Jiyyiie nojapas3iensaTh Ha MyHKTHI,
naparpadsl, cobaroaas KpacHyI0 CTPOKY. JTOMY B OOJbIION cTenmeHun OyayT crnocoOCTBOBATh
OYHKTHl IJJaHAa JIEKIMH, TPEeAJOKEHHble IpenoaaBaressaM. llpuHnunuanbHble MecTa,
orpeneneHusi, GOpPMyIIbI U JPYroe CiIeAyeT COMPOBOXKAATH 3aMEUYaHUSIMH «Ba)KHO», «0C000
BO)XHO», «XOpOIIO 3allOMHUTHY» M T.NM. MOXHO [enaTh 3TO M C TMOMOIIBIO Pa3HOIBETHBIX
MapKepoB WM pydek. PaboTast HaJl KOHCIEKTOM JIEKIHMi, Bceria HeoOXOAMMO HUCIOIb30BaTh HE
TOJIbKO Y4€OHMK, HO U TY JIUTEPATypy, KOTOPYIO JOMOJHUTEIHHO PEKOMEH/I0BAI JIEKTOP.

IIpoyedypa noocomosxku Kk npakmu4eckum 3aHAmusim:

Ha mpakTrueckux 3aHATHAX CTYJCHTHI BHITIOJHSAIOT 33aHUs, CBI3aHHBIC C U3yYCHUEM U
00CYX/IEHUEM KIIFOYEBBIX BOINPOCOB OOIIEr0 MEHEI)KMEHTA, BBICTYIUIGHHEM M YYacTHEM B
JUCKYCCHSIX, TUCIyTaxX, pelleHueM 3a/]1a4, aHaIM30M KeHCOB U MPaKTHUYECKUX CUTYalUi.

[Tpu moATOTOBKE K MPAKTUIECKUM 3aHSATHIM O0yJaIOMINMCST PEKOMEHTyeTCSI:

1. BaumaTenpHO U3yduTh BOIIPOC/BOTIPOCHI (3a/1aHHE).

2. [IpounTaTh pPEKOMEHJOBAHHYIO JIUTEPAaTypy M MaTepuanbl JIEKIUUA IO
COOTBETCTBYIOLIEH TeMe.

3. Haiitu cootBercTByIoME HHPOPMAIIMOHHBIE HCTOYHUKH.

4, CdopMupoBaTh KOMIUIEKT MaTepHAIOB (JIEKIMOHHBIX, Y4€OHO-METOAMYECKHUX,
3aKOHOJIaTeIbHO-HOPMATUBHBIX ) IO BEIOPAHHOMY BOIIPOCY (3a/1aHUIO).

5. CocTaBuTh MJIaH OTBETA (JIOKIA/1a, MPE3CHTAINN ).
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6. Becy martepman (cratuctuky, HHGOpMAIMIO Ha caiTax, JUTepaTypHbIE
UCTOYHHKH, KaK Ha PYCCKOM, TaK W Ha WHOCTPAaHHBIX s3bIKax) 00OpaboTaTh M HWCIOJIB30BATH
pedepaTUBHO.

7. YKa3aTh aBTOPCTBO UCIIOJIb30BAaHHBIX MaTEPUAIIOB.

8. Ilpu uTeHuM JIUTEpaTyphl KPaTKO KOHCIEKTUPOBAaTh OCHOBHBIE IOJIOKEHUS CTAaThbU

WJIY TJIaBBI.
8. He ucnonb3oBath pedeparsbl U KypcoBble, pa3MellieHHbIC Ha internet-pecypcax.
9. [InanupoBaTh CBOIl OTBET (OKIa/, MPE3EHTALINIO) 10 BPEMEHHU.
10. He mepecka3piBaTh MaTepual, a MPE3CHTOBATh CBOU BBIBOJABI W 3aKITFOYCHUS,

JOKa3bIBask W/WIM  WUIIOCTPUPYS WX  KOHKPETHBIMH  JKOHOMHYECKHMMH  IPUMEpPAMU,
pe3yibTaTaMu pPACUETOB, IPOU3BEIEHHBIX CaMOCTOSITEJIbHO HAa OCHOBE HCIHOJIb30BAHUS
POCCUICKMX ¥ MEXITYHAPOIHBIX 0a3 SKOHOMUYECKOH MH(OpMAIIHH.

11. Ilpm pabGoTe B MaibIX TIpynmax B Haudajge pabdOTbl YETKO paclpeaeauTh
00s13aHHOCTH.

IIpoyedypa noocomosxu u Kpumepuu OYeHKu y4acmus cmyoeHma 8 OUCKYCCULL:

Huckyccus, kak ocobasi (opma BCECTOPOHHEro OOCYKJIEHHUs CIIOPHOTO BOIpoca B
nyOJIMYHOM cOOpaHMH, B YaCTHOM Oecesie, crope, peain3yeTcs B JUCHUTUTMHE «MapKeTHHT» Kak
KOJUIEKTUBHOE  OOCYXXJ€HHE Kakoro-iubo Bompoca, MpoOJemMbl WM  CONOCTaBJICHUE
uHpopManuu, ujaeil, MHeHUH, npeiokeHuid. Llenplo mpoBeaeHus JUCKYCCHM B 3TOM Cllydae
ABJsieTCd 00ydeHUe, TPEeHUHI, U3MEHEHHE YCTaHOBOK, CTUMYJIMpPOBaHME TBOpUecTBa U Ap. B
MPOBEJCHUH TUCKYCCUH UCIIONB3YIOTCS Pa3INyHble OpraHN3allMOHHbIE METOAUKY:

— Meronuka «BONpPOC — OTBET» — PA3HOBUIHOCTh MPOCTOTO COOECEOBAHUS; OTINYHUE
COCTOMT B TOM, 4YTO HpHUMEHseTcs omnpeneiaéHHass (opMa TOCTAaHOBKHM BOIPOCOB IS
cobeceJ0BaHuUs C yUaCTHUKaMM JUCKYCCUU-AMAJIOra.

— Meroauka «KIMHUKU» — KaXKIbIH W3 YYaCTHHUKOB pa3pabaThiBaeT CBOW BapUaHT
pelIeHHs, MpPeIBApUTENILHO TMPEJCTaBUB Ha OTKPHITOE OOCYXKJIEHHE CBOH <«IHMarHo3»
MOCTaBJIIEHHOW MPOOJIEMHOM CUTyallMu. 3aTeM 3TO pelIeHUe OILIEHWBAeTCs KaK IperoiaBaTesieM
(pyxoBoauTeNeM), TaK U CHEIHAIbHO BBIIEICHHON JI1 3TOM LIeNU TPYIION 3KCHEPTOB IO
OarIbHOM 1IKane J100 Mo 3apaHee MPUHATON CUCTEME «IIPUHUMAETCS] — HE IPUHUMAETCSI».

— Meroauka «laOMpUHTa» WM  METOJA  IOCIEOBATEIbHOTO  OOCYXKIEHUS -
cBoeoOpasHas maroBasi MpoIeaypa, B KOTOPOW KKl MOCIEIYIONUN MIar JeIaeTcsl IPYyrum
ydacTHUKOM. OOCYXJIEHHUIO MOAJIEXKAT BCE PELICHHUS, 1aXKe HEBEPHBIE (TYTHKOBBIE).

— Meroguka <«octadeTply — KaxAbIM 3aKaHYMBAIONIUK BBICTYIUICHHE YYaCTHHUK

IIEPENACT CI0BO TOMY, KOMY CUUTAET HYKHBIM.
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— CBo0OonHO muaBaroIas JUCKYCCHs - KOTJa Ipynna K pe3yiabTaTy He MPUXOAUT, HO
AKTUBHOCThb MPOJOJDKAECTCS 3a paMKaMu 3aHATUA. B OCHOBE Takoil Mpoueaypbl TPYNIIOBOU
paboter nexutr <«a¢dexkr b.B. 3elrapHux», XapaKkTepU3YIONIMNHCS BBICOKMM KadeCTBOM
3allOMUHAHMS HE3aBEPIICHHBIX [EHCTBUM, KOrJa YYaCTHUKH IPOAOJDKAIOT «IOMBICINBATE)
HaeMHE UJEH, KOTOPBIE OKA3aJIUCh HE3aBEPILICHHBIMU.

CryneHTy He0OX0IUMO:

- CAaMOCTOATENBHO BBIOpATh TeMy (Mpo0iieMy) AUCKYCCUU;

- pa3paboTaTh BOIPOCHI, MPOJyMaTh IPOOJEMHbIE CHUTyallMH (C HCIOJIb30BAHUEM
NEepUOINYECKOM, HAyYHOH JIUTepaTyphl, a TAKKE UHTEPHET-CAUTOB);

- pa3paloTaTh IIJIaH-KOHCIIEKT OOCYXJIEHUS C YKa3aHHMEM BpPEMEHH OOCYXKIEHUS,
BOIIPOCOB, BAPMAHTOB OTBETOB.

IIpoyedypa nodzomosku u Kpumepuu oyeHKu npeocmasieHHblx Icce:

Occe CcTyJeHTa — 3TO CaMOCTOsITeNIbHAs MMCbMEHHas paboTa Ha TeMy, NPEAJIOKECHHYIO
npenogaBaresneM (CTYAEHTOM). Occe MO03BOJSET aBTOPYy HAay4YUTbCAd YETKO M TIPaMOTHO
(bopMyITHpPOBaTh MBICIH, CTPYKTYPHPOBATh WH(POPMAIINIO, NCIIOIH30BATH OCHOBHBIE KaTETOPUHU
aHaJIM3a,  BBIACIATH  IPUYMHHO-CIEACTBEHHBIE  CBSI3M,  WUIIOCTPUPOBaTb  IOHATHUSA
COOTBETCTBYIOILMMHU IIPUMEPaMH, apryMEHTHUPOBATh CBOU BBIBOJBI; OBJIAJIETh HAYUYHBIM CTUJIEM
peun. Dcce TOKHO COAepkKaTh: UETKOE M3JI0KEHHE CyTH MOCTAaBIEHHOW MPOOJIEMbl, BKIIOYATh
CaMOCTOSITENIbHO TMPOBEACHHBIM aHAJINW3 3TOM MpoOJEeMbl C HCIOIb30BAHUEM KOHLIETILUNA U
AQHAINTUYECKOTO HHCTPYMEHTApUs, PpacCMaTpUBAEMOIO B paMKax JUCLUIUIMHBI, BBIBOABI,
00o011aro1e aBTOPCKYIO MO3UIIMIO 110 MOCTABICHHOM Mpobieme.

IIpoyedypa noocomoexu Kk 0enosoi uepe:

JlenoBast Urpa — METOJl UMUTALMH NPUHATHUS PELICHUH PYKOBOASIINUX paOOTHUKOB WIH
CIEHUAJICTOB B PA3JIMYHBIX MPOU3BOJCTBEHHBIX CUTyalMsIX, OCYIIECTBISEMBIH IO 3aJaHHBIM
npaBwiaM Tpynnoi mrojaed wim 4denosekoMm c¢ IIK B auamoroBoMm pexume, npu HaJIAYUHU
KOH(QJIMKTHBIX CHUTyallMil win uHGOpMalMOHHON HeomnpeaenéHHoctu. [lpu moarotoBke k
JIEJIOBOM UIpe CTYIEHTY PEKOMEHAYETCSl O3HAKOMUTBCSI ¢ MeTOIMYeCKUMHU PEKOMEHAAIUSIMU 110
ee IpoBeAeHUsI, 0011Iel 3aauell U mpaBuiIaMu Urpbl. B Xoae urpsl HEOOXOAMMO 03HAKOMUTHCS C
NPEUIOKEHHON CHUTyallMeld, paclpeleluTh pPOJId, BbIpadOTaTh CTPATETHIO M OCYIIECTBIATH
JENCTBUS, UMUTHPYIOLUE YIPABIECHYECKUI MPOLECC MPUHITHS COOTBETCTBYIOIIETO PEIICHUS.
Ha srarne nonBeneHuss HTOroB Urpbl HEOOXOAMMO MPOAHAIM3UPOBATh JEHCTBHUS CBOEH IPYIMIIbI U
JIPYTUX TPYII, CPAaBHUTD U OLIEHUTH MPEIOKEHHBIE B XOJ€ UTPHI CTPATETHH.

IIpoyedypa nposedenus u Kpumepuu OYeHUBaAHUs MeCMUpOBAHUL:
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JUis TOATOTOBKM CTYIJEHTOB K TECTHPOBAHUIO IIPENOAABATENb JIOJDKEH 3apaHee
OIpENIeNIUTh CTYJIEHTaM HCXOJHBIE JaHHBIE: Ha3BaTh pa3fleiibl (TEMbl, BONPOCHI), 10 KOTOPHIM
OyayT 3afaHus B TeCTOBOM (hopMe, HOPMATUBHBIE NTPABOBbIE aKThl U TEOPETHUECKUE UCTOUHUKU
(c TOUHBIM yKa3aHHMEM pa3/elioB, TEM, CTaTE€H) AJIs NOATOTOBKH, a TAKXKE ONPEAETUTh KPUTEPUU
OLICHKHU:

«oTInyHO» - 85-100 % mpaBUIILHBIX OTBETOB

«xopoto» - 65-84 % npaBUIbHBIX OTBETOB

«yIIOBJIETBOPUTENHHOY - 50-64 % MpaBUIIbHBIX OTBETOB

«HEYIOBJIETBOPUTEIBLHO» - 49 % 1 MEHbIIE IPAaBUIIbHBIX OTBETOB.

IIpoyedypa no02omosKku K RpoMeNCymouHOU ammecmayuu’

WtoroBelii koHTposb — 3ader. K 3adeTy HeoOXOAMMO TOTOBUTCS IieJICHANPaBIIEHHO,
PEryJsipHO, CUCTEMATHUYECKU U C MEPBbIX JHEH 00ydeHMs 10 JaHHOM nucuuiuiiHe. B camom
Hayaje y4yeOHOro Kypca oOy4arouIumcsi HEOOXOAMMO O3HAKOMHUTBCS CO CIEAYIOLIEH y4uyeOHO-
METONYECKON JOKYMEHTALUEH:

—  TIporpaMMON JUCIUIUINHBL,

— Tepe4yHeM 3HaHWM U yMEHUN, KOTOPBIMU CTYJEHT JOJIKEH BIIAJIETh;

—  TEMAaTUYECKUMHU IUTAHAMU JIEKINI, CEMUHAPCKUX 3aHATUN;

—  KOHTPOJIbHBIMH MEPOINPUATUSIMU;

—  y4eOHMKOM, YUeOHBIMH NOCOOMSIMHU IO AUCLUIUIMHE, a TAKXKE SJIEKTPOHHBIMU

pecypcamy;

—  TIEpEeYHEM BOIIPOCOB K 3aUETYy.

ITocne sToro y o6y4aemMoro JOMIKHO c(hOPMUPOBATHCS YETKOE MpeicTaBIeHnEe 00 00beMe
U XapakTepe 3HaHUM U yMEHHH, KOTOphIMH HaJao OyJeT OBIaJeTh IO TUCIUIUINHE.
CucremaTnyeckoe BBIMOJTHEHHE Y4eOHOW pPa0OTHl Ha JIEKUUSAX M CEMUHAPCKUX 3aHATUAX

IMMO3BOJIUT YCIICITHO OCBOUTH AMCHUIUIMHY U CO3/1aTh XOPOIIYIO 6a3y A1 cJadu 3a4CTa.

6. YueOHas 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKALIMOHHOM CeTH
"HUHTepHer", y4eOHO-MeTOAUYEeCKOe o0ecnedeHne CaMOCTOsITeIbHOIH padoThI
00yYaouUXcsl Mo JUCIHUNIMHE
6.1. OcHoBHas JauTepaTypa.
1. Apramonona I'.B., boromonosa H./I., HBoiinoB B.M. MapkeTHHT B 3/1paBOOXpaHEHUH

KemepoBo: KemepoBckas rocymapcTBeHHas MenunuHckas —akagemws, 2004. -

http://www.iprbookshop.ru/6149.html
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. Masunkuna E.M. MapkeTunr B orpacisx u cdepax nestenbHocTH. PocroB-Ha-J{oHy:
®enunkc 2012. http://www.iprbookshop.ru/4983.html

3axaposa lO0.A. Ctpareruu npojasuxeHus TopapoB. 2-¢ uza. M.:[lamkos u K, Aii [1u Op
Menua, 2012. http://www.iprbookshop.ru/5984.html

[Tnuypun .M. OcHoBbpl MapkeTuHra. Teopuss M IpakTHUKa [DJIEKTPOHHBIN pecypcl:
yuebHOe TMocoOue s CTYIAEHTOB BY30B, OOYYaIOIIMXCS IO CHEHUAIBHOCTSIM
«Kommeprusi (ToproBoe 11eno)», «MapKeTHHT B COBPeMEHHON kommaHumy/ [luuypun
N.N., ObyxoB O.B., OpuamBwim H.J[.— DnekTpoH. TekcTOBbIE AaHHble.— M.:
IOHUTHU-TAHA, 2012.— 383 c— Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/8110.— 3BC «IPRbooks»

CunsieBa MI.M. MapkeTHHI B MNpeANPUHUMATENHCKON AESITENbHOCTH [DIEKTPOHHBIH
pecypc]: yueonuk/ Cunsiera .M., 3emnsik C.B., CunsieB B.B.— DiieKTpoH. TEKCTOBBIC
manaele.— M.: JlamkoB wu K, 2015— 266 c.— Pexum gocryna:
http://www.iprbookshop.ru/10937.— 3BC «IPRbooks»

Ceiipynnaea M.O. MexayHapoaHbIii MAPKETUHT [DIEKTPOHHBINA pecypc|: yueOHUK IS
CTYJIEHTOB BYy30B, oOyuatomuxcsi 1o croenuansHoctn 061500 «MapkeTunr B
coBpeMeHHOW kommanumy/ CelidymiaeBa M.O.— DJIEKTPOH. TEKCTOBBIE JaHHBIE.— M.:
IOHUTHU-TAHA, 2012.— 319 c— Pexxum JOCTyTIa:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks».

6.2. JlonoTHUTEIbHAS JTUTEPATYpPa.

. EropoBa M.M. Mapketunr [DneKTpoHHBIN pecypc]: yuedHoe nocobue/ Eropoa M.M.,
Jlorunosa E.IO., IIBaiiko N.I'.— DnekTpoH. TekcToBble naHHble.— CaparoB: HayuHas
kHura, 2012.— 159 c.— Pexum poctyna: http:// www.iprbookshop.ru/6297.— 3BC
«IPRbooks»

. CrepxoBa C.A. HHHOBauumoHHBIN NponaykT. MHCTpymeHTHl MapkeTuHra - M.: Jleno,

2012r. — 296 c. — Pexum pgocryma: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

. Opmamwm H.JI. VYmnpasnenne MapKeTHHroM [DIEKTPOHHBIM pecypc|: ydeOHoe
nocobue/ DpuamBuian H.J[., KopotkoB A.B., Cunsea U.M.— DaeKTpoH. TEKCTOBbIE
nanaele.—  M.: IOHUTU-IAHA, 2012.— 463 c— Pexum nocryna:
http://www.iprbookshop.ru/10488.— DBC «IPRbooks»
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6.5. UHTepHeT-pecypchl

http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm).

SWOT-ananu3 u  crparernyeckoe  IuiaHupoBanme  (cm.  http://www.swot-
analysis.ru/index_2.html).

Bby3sykoBa E.A. [Toctpoenue ACCOPTUMEHTHOMN MaTpUIIbI (cm.
http://www.retailclub.ru/manage/276.html).

I'epacumenko B. B.  Jlubdepennmanus 1eH W [eHOBas  TakTHKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamubie xoapl (IIpunoxenne k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommiekec mapkerunra. // Marketopedia.ru CBoOojHass SHIMKIONEANS MapKETHHIA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. UYem mone3na BopoHka mpogax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nenoB A.M. CpaBHeHHE KJIaCCHYECKUMX METOJIOB aHAJIM3a U Pa3pabOTKH CTpaTeruu
(MaTpui) C  METOJAaMH,  OCHOBAaHHBIMM  Ha  HEYETKOH  JIoTUKEe  (CM.
http://www.iteam.ru/publications/strategy/section_16/article_1948/).

Mann U. bromxetupoBanue u IiaHupoBaHMe B MapketuHre (I'7aBel M3 KHHUIHU
«Mapkeruar  Ha  100%:  Pemumkc»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuna .M. dakTopsl ycnexa Ha permoHaNbHBIX MOTPEOUTENBCKUX PHIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Merpenko I T'maBHoe — moaroroBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff_instruments.htm).

ITpouenko C. N3mepenue YYBCTBUTEIBHOCTH K LIEHE (cm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Tpounkas A. OnrtumanbHas CTpaTeruss I[EHOOOpa3oBaHUS B  JCUCTBUU  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/integr_pricing_meth.htm).

®enopos /[.C. TlocTpoeHue kapThl BOCIIPUATHUS KaK dPPEKTUBHBIN HHCTPYMEHT BBIOOpA
PBIHOYHOM MO3ULIUU MIPOAYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

Ooppuc I1. V., benan H. T., Ildaiidpep ®. U., Peiibmreitn . [x. Mapketunr wu
buHAHCHI (I'maBa u3 KHUTHU «MapkeTHuHIroBbIE MOKa3aTeNM) (cm.

http://www.marketing.spb.ru/lib-mm/tactics/marketing&finances.htm).
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7. MaTepuajibHO-TeXHUYeCKasA 0a3a, MHPOPMALMOHHbIE TEXHOJOTHH, IPOTPAMMHOE

obecreyeHre U HHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jnis mpoBeneHHsI 3aHATHH 1O JUCHUILUTMHE HEOOXOIUMO CIIEAYIOIIee MaTepUatbHO-
TEXHUYECKOoe obecrieueHue: y4eOHbIE ayAUTOPHH JUIS MPOBEACHUS 3aHATHHA JIEKIMOHHOTO H
CEMHHApCKOT0 THUIA, TPYNIOBBIX M HHIUBUAYAJIbHBIX KOHCYJIbTAIUW, TEKYIIETO KOHTPOJIS U
IIPOMEXYTOUHON aTTECTAIMH, ISl CAMOCTOSTEIBHOIN paboThI: YUNTAbHBIE 3AJIbI OMOIHMOTEKH.

[Tporpammuoe obecneuenue: MS Office Professional Plus 2016.

WNudopmannonnsie cnpaBounbie cucteMbl: Hayunas Oubnmoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas AJICKTPOHHAS oubmmoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbuas snextponHas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocynmapctBennas OuOnmoreka. URL: www.rsl.ru; Poccuiickas HanuoHaiabHas
oubmmoreka. URL: www.nnir.ru;  OnektponHass  OumbOnmoreka  Grebennikon. URL:
http://grebennikon.ru/; OnexTpoHHO-OubmHMoTeuHass cucrema MznmatenbctBa «Jlamb». URL:
http://e.lanbook.com; DnexrporHo-Gubnmoreunas cucrema FOPANT. URL: http://www.biblio-
online.ru/.
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