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1. Ilepeuennb MiIaHMpyeMbIX pe3y/JbTATOB 00y4YeHHUs N0 TUCHUIINHE, COOTHECEHHBIX €
IVIAHUPYEMBbIMH Pe3yJIbTaTaMHU 0CBOEHHS MPOrpaMMbl

1.1. Huctunmmaa  b1.B.OJ1.2  «MapkeTuHr» oOecreuynBaeT OBJIQJICHUE CISAYIOIIMMHI

KOMIICTCHIHMAMHA C YYCTOM JTalla.

Kon HauMenoBanue Kon HauMmenoBanue sTana
KOMIIETEHIIH U KOMIIETeHLIMH 7TAaNna 0CBOCHHUSA 0CBOECHHS KOMIIETEHIUH
KOMIIETeHI[HHI
[IK OC-12 CIIOCOOHOCTD [IK OC-12.1 CIIOCOOHOCTH OLIEHUBATH

OLICHNBATH KOHKYPCHTHYIO Cpeay

KOHKYPEHTHYIO Cpey U NpeATPUATHA B

pa3pabarbIBaTh .
npodeccrnoHaIbHOM

MapKETHUHIOBYIO

CTpaTeruio NeATEIbHOCTH

IIPEAPUATHS

1.2. B pesynbprare ocBoenust aucuuiumnel b1.B.OJ[.2 «MapKeTHHT» y CTYIEHTOB JTOJDKHBI

OBITH CHOPMHUPOBAHBI:

OTO/TD Koa 3rana
(nMpu HAJIMYHH OCBOEHMUS
npogceranaapra)/ KOMIIeTEeHIIUHN
TPYAOBbIE WIH
npogdeccuoHaJIbHbIE
aeicTBUs

Pe3yabTaThl 00yueHus

[Tpodeccuonansusprii | ITIK OC-12.1
crangapt CrenuanmcT
TI0 yIIPaBIICHHUIO
pHUCKaMH

yTB. 07.09.2015 Ne
591

B/02.7
ITonnepxanue

3¢ (EeKTUBHBIX
KOMMYHUKaILUN U
MOTHBAITHS
COTPYIHHKOB
Mopa3IeICHUs

HA YPOBHE 3HAHMIA:

OcHOBHBIE ~ JTambl  Ipolecca  OpraHU3alUu
MapKETHUHIa B KOMIIAHUU

OcHoBHbIE (PYHKIIMN MApKETHUHTa

[InanupoBanue  mporecca  MapKeTHHIa B
KOMITaHUU

Mertoab! oneHkH 3(()EeKTUBHOCTH MapKeTHHIa B
KOMITaHUHU

ANropuT™M aHaJIM3a KOMILJIEKCA MAPKETUHT -MHUKC
MeTtonpl aHanu3a MH(POpPMALMM MO PBIHKY U IO
KOMITaHUHU

OCHOBBI TEOpUM W KOHIEMNIMHM B3aUMOJEHCTBUS
JIOAEH B NOAPA3JIEIEHUH, BONPOCH YIPaBICHUS
4eJI0BEYECKUM KaluTaaoM, MOTHBAIIHS,
IpynIoBas  JAWHAMHKA, KOMaHA000pa30BaHUE,
KOMMYHHKAIUHU U yIpaBlIeHUEe KOHPIUKTaMU

MeTtoasl 51 TEXHOJIOTUH oOMeHa
poeCCHOHATTLHBIM OIIBITOM BHYTpH
oIpa3ieeHus

[TpuHIHIIBI, METOABI M TEXHOJIOTUH O0yUYESHUS
HpI/IHI_[I/IHBI, METOJbI, TCXHOJIOTMN U HHCTPYMCHTBIL
OILICHKHW 3HAHWM, YMEHUW M JTUYHOCTHBIX KAa4eCTB
pabOTHHKOB
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[MpuHIMTIBI 1 METOJBI CO3/IaHUST MOTHUBAIIHOHHBIX
CXEM U KaJIpoBOTO pe3epBa

[TpuHIUTIBI, METO/IBI, TEXHOJIIOTUH ¥ HHCTPYMEHTBI
OIICHKH TOTpeOHOCTEW B pa3BUTUU W OOy4EeHUU
pabOTHHKOB

KopnoparusHbie HOPMAaTUBHBIC aKTHI,
OTNPENENIAIONUE  HOPMBI  MPO(HECCHOHAILHON
9TUKH, HOPMBI KOPIOPATHBHOTO YIPABICHUS H
KOPIIOPAaTUBHOM KYJIbTYpPbI

OcHoBHBIE METOABI TMOAOOpPa W  yIpaBICHUS
pabOTHUKAMU B OpraHU3aIiN

HA YPOBHE YMEHMIA:

[IpuMeHsATP  METOAMKM  aHaNM3a  KIMEHTOB
KOMITaHUU

IIprMeHATh OCHOBHBIE METOAMKH OLIEHKH PhIHKA

Opranu3oBbIBaTh B3aWMHBIN oOMeH
npodeccnoHaTbHBIM ONBITOM pabOTHHUKOB
MOAPA3ACIICHUS B LEeJIIX MOBBILIECHUS

podecCHOHATEHOTO YPOBHS

OmnpenensiTe U TOBOJAMUTH JI0 CBEACHUS PaOOTHUKOB
MIpaBWJIa B3aMMO/JICHCTBHS B MOApa3/IeICHUH
HaxoauTh KOMIPOMUCCHBIE pEIICHUS

OunenuBaTh  pealibHble M NOTEHUIHUAIbHbBIE
BO3MOXXHOCTHU paOOTHUKOB MOIpa3IesieHuUs
[IpuMeHsTH  KOPHOpAaTUBHBIE  JOKYMEHTHI U
MPOIIEeTyPHI

AHanmM3upoBaTh KOMMYHHKAIIMOHHBIE MTPOIECCH B
MOJIPA3/IeICHU: ¥ pa3padaThiBaTh MPEIOKEHUS
10 MOBBIIEHUIO UX (P PEKTUBHOCTU

Brnagers MeTonamu ayauTa, OIIEHKH M aTTeCTallUU
pabOTHUKOB

Onpenenstsb KITIOYEBbIE HoKa3aTesu
3¢ (HEeKTUBHOCTH  JESATENbHOCTH  PaOOTHUKOB
MOJIpa3IeeHUS

PazpabaTsiBaTh MEPONIPUATHS 10 MOTHBHPOBAHUIO
Y CTUMYJMPOBAHUIO PAOOTHUKOB

Pa3pabartsiBath IIPOrPaMMBbI 00y4eHuUs
pabOTHUKOB MOApa3eICHHS

Brnaners Meromamu moanepkaHus IMO3UTHBHOTO
COLMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B
MOJIpa3/IeIeHuU

HA YPOBHE HABBIKOB:

@opMHpOBaHHE W pealn3anus MapKETHHIOBOMN
CTpaTErnu KOMIIAaHUU

O6cyxnenrue mpobiieM paboThl TMOAPA3IACICHUS
yTeM TMpPOBEACHUS  PEryJsipHbIX  COOpaHHii
BHYTPH NOJIpa3esieHus




[Mpenynpexaenue u paspenieHne KOH(IMKTHBIX
CHTYaIMii B TIOIpa3/IeICHIH

OmoBemeHne  pabOTHUKOB O  MPEACTOSIINX
MU3MCHEHUSIX

[Moanepanue MOCTOSIHHOTO M CBOEBPEMEHHOTO
oOMeHa nH(popMaIUei o puckax

Ompenenenre MOTPEOHOCTH B Pa3BUTHH U
00y4eHHH pabOTHUKOB

Opranusanus MOBBIIICHUS KBaTM(DUKAIIN
pabOTHHKOB  TOJpa3ieieHHsl [0  BOIPOCAM
JeATEILHOCTH TIOApa3ICIICHHsI

CocraBieHHMEe W aHAIM3  MOTHUBAIMOHHBIX
npoduieii  pabOTHUKOB  MOJpA3CICHUS |
(dbopMupoBaHUE KaJpOBOTO pe3epBa

[IpodeccnonanbHbIN
CTaHIapT
«CrnenuanucT 1o
YIIPaBJICHUIO
[EPCOHAIOM» YTB.
06.10. 2015 1. Ne 6911

[H/02.7 Peanuzamnus
CUCTCMBbI
CTpaTErun4ecKoro
yIIpaBICHUS
[EPCOHATIOM
OpraHu3aIH

I[IK OC-12.1

HA YPOBHE 3HAHMIA:

MGTOI[I)I dHaJIM3a BBIIIOJIHCHUA IIJIaHOB W 3aja4,

OTpe/IeTICHuUS ux 9KOHOMHUYECKOU
3¢ (HEeKTHBHOCTH
Mertop1 OLICHKH, pe3yJIbTaToB u

3P PEKTUBHOCTH TpyIa

MeToapl  BHEOPEHUS CUCTEMBl  YIPaBJICHUS
[IEPCOHAIOM

OcHoBBI pabOTHI IO TPOHOPUEHTATUU
MeToauky MIaHUPOBAaHUS U MPOTHO3UPOBAHUS
NOTPEOHOCTH B MEPCOHATIE

Llenu, crpareruss pa3BUTUS H OHW3HEC-TUIAH
OpraHu3aluu

Teopun u wmeroasl (opMHupoBaHHIO OpeHaa
OpraHu3aIu

TpeGoBanusi oxpaHbl U O€30TACHBIX YCIOBHI

Tpyda

HAa YPOBHE YMEHHUIi:

®opmupoBaTh IUIaHBI W MEPOIPHUATHS IO
YIPaBIEHUIO IEPCOHAIOM

PaccuutbiBaTh OOJKET B 00JacTH yNpaBICHUS
NIEPCOHAJIOM

[IpousBoauTh  aHaldM3  JEATENBHOCTH IO
YIPaBJIEHUIO  MEPCOHAJIOM,  pa3pabaThIBaTh
nokasarenu 3pHEeKTUBHOCTH pabOThI

OnpenensTs 30HBI OTBETCTBEHHOCTH
pabOTHUKOB ¥ TIOApa3ACICHHA, CTABUTh 3aJaul
PYKOBOJUTENSIM NoJIpa3ieNeHuit u
o0ecrieunBaTh Pecypchl I X UCTIOTHECHUS
Konrtpomnuposats U KOPPEKTHPOBAThH
WCTIOJTHEHUE TTOPYUYSHHH U 33124

Yrpasists 3P PEKTUBHOCTHIO u

BOBJICYCHHOCTBIO ~ TMMEPCOHANIA, JTUCHIUTLTAHOMN
Tpyda U COONIOACHHEM O€30MacCHBIX YCIOBHUI
Tpyza




Bectr meperoBopsl 1mo BOIpOcaM COLUATBHOTO
MnapTHCPCTBA n MNpeaACTaBJIATh HHTCPCChI
OpraHu3alliil B TOCYIApCTBEHHBIX OpraHax,
npodeCCHOHATBHBIX ~ COI03aX M JIPYTUX
HPEICTaBUTENILHBIX OpraHax pabOTHHUKOB, U
OpraHu3aNusX 110 BOIIPOcaM epcoHaa
PaGorate ¢ MHG)OPMAIMOHHBIMUA CHCTEMaMU U
0a3zamMM JaHHBIX [0 BOIIpOCaM YIIpPaBJICHUS
HIEPCOHAIIOM

[TpoBOIUTH ayIUT M KOHTPOJUIMHT B OOJIACTH
YIIPaBJICHHUS IEPCOHATIOM

@opMupoBaTE U IPOBOAUTH  COLMAIBHYIO
HOJIMTHKY ¥ COL[HATbHBIC IPOrPaMMbI

Bectu neperoBopsl ¢ MOCTAaBIIMKAMU YCIYT 110
YCJIOBHSIM 3aKJIFOYaEMbIX JIOTOBOPOB
IIpousBoauTh 3aKyIIOYHBIE IPOLEAYPBI,
0(hOpPMJISITh M AaHATU3UPOBAThH

Ha YPOBHE HABBIKOB:

[TnanupoBaHue JeATENBHOCTH M pa3paboTka
MEPOIPHUATHH 10 YIPABICHUIO IIEPCOHATIOM UL
peanusanuu CTPaTETUYECKUX neneu
OpraHu3anuu

BHenpeHne MONMTHK, IUIAHOB, IIPOIrpamw,
IpoLelyp M TEXHOJOTMH II0 YIpPaBICHUIO
IIEPCOHAJIOM

IlocTpoeHne OpraHU3allMOHHOM CTPYKTYPBI C
Y4€TOM IUIaHOBOM HNOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICUCTBUS CTPYKTYPHBIX IMOAPA3IACICHUN
OopraHu3anuu

Buenpenne u mnonpnaep)kaHue KOPIOPATUBHOMU
KYJIbTYpPbl M COLMAJIBHOM IOJIMTHUKH, CUCTEM
MoTUBalUM, JIPGEKTUBHOCTH, OIEHKU H
pa3BUTHA IIEPCOHAA

Buenpenne u moadep)kaHWe — CUCTEMBI
OpraHu3aly TPyAA U OIIaThl IEpCOHAIIA
VnpasneHne  BHEIpPEHUEM  [porpamMM |
OPUHIUIIOB  CTaHJApTU3aluK, YHHU(]UKaLUH,
aBTOMaTHU3alU IIPOLIECCOB YIPABICHUS
NEPCOHATIOM UM 0€30TMacHBIX YCIOBHM Tpynaa
Opranuzanus IIPOBEICHUS ayauTa "
KOHTPOJIJIMHTA B YIIPABJIECHUHN ITEPCOHAIOM
ITocTtanoBka 3a1a4 PYKOBOAUTEINAM
CTPYKTYPHBIX IOAPA3JEICHUN, OIpEACICHUE
MaTepUaIbHO-TEXHUYECKUX PECYpPCOB Ul UX
BBITTOJIHEHUS

AHanu3 OTYETHOCTH 1o YIPABJICHUIO
IIEPCOHAJIOM W  BBIABJIEHHE PECYPCOB IO
YIIYYIIEHUIO JEATEIbHOCTH OPraHU3aluu
CornacoBanue YCIIOBHI 3aKJIH0YaEMBbIX
JIOTOBOPOB [0 BOIIpOCaM  YIIPaBJICHUSA
IIEPCOHAIIOM




Opranuzanus IPOBEJCHUS 3aKyTMOYHbIX
IpoLEeayp 1o BOIIpOCaM yIIPaBJICHHUS
MEPCOHAIOM U O(OPMIIEHUSI COMYTCTBYIOLICH
JIOKYMEHTAIUU 110 HUM

dopmupoBanue  OmKeTa Ha  [EpPCOHal,
TEXHOJIOTHI ayauTa paboThl C IEPCOHAIOM U
KOHTPOJUIMHTA

[IpumeHenne Kk pabOTHUKAM Mep MOOUIPEHUS U
JUCITUIUIMHAPHOTO B3bICKAHUS

2. O0beM u MecTO TUcHHMILIHHBI B cTpyKType OIl BO

O6mas Ttpynoemkocts mucuuiuinabl b1.B.OJ[.2 «MapkeTunr» mo y4yeOHOMY IJIaHy
coctaBimsieT 3 3aueTHhIX eauHuIpl, 108 akamemuueckmx dacoB, 1-ii kypc. KommuectBo
aKaJeMHYECKHX YacOB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpenogaBateneM — 24, B TOM
YHCIIe JISKITUU — 8 aKaJeMUYECKUX 4YacoB, NMPaKTUUECKHE 3aHATHS — 16 akaJleMHMUeCKHX YacoB;
Ha CaMOCTOSITENbHYIO pabory oOydaromuxcs — 80 akageMHueckux 4YacoB, KOHTPOJb —
4 akaJeMHYCSCKHX daca.

Jucrummaa b1.B.OJ1.2 «MapKeTHHI» SIBISETCS OJHON M3 00sA3aTEIIbHBIX ITHUCIUILINH B
MOJrOTOBKE MEHEHKEPOB, BXOAUT B JUCLMILUIMHBI BAPUATUBHOMN YaCTH.

I'myOokoe ycBoeHHe MaTepuana OOECIeYynBACTCS COUETAHUEM ayTUTOPHBIX 3aHATUN U
CaMOCTOSITENIbHON paboThl OO0yYaromUXcs C JUTEPaTypoll M HOPMATUBHBIMU JIOKYMEHTaMHU.
OCHOBHBIM BUJIOM Y4€OHBIX 3aHATUN MO JAHHOW TUCIUILIMHE SBISAIOTCS ekiuu. [IpakTnyeckue
3aHATUS TPOBOJATCA B BHUJIEC TUCKYCCHI, CEMHUHApPOB, TPYMIIOBOIO MPOEKTHOTO OOYYCHHSI.
W3ydyeHne nucUUIUIMHBI OocyulecTBisiercs Ha 1-m kypce. Ilo aucuumiauHe ocyliecTBiseTcs
TEKYIIUHA KOHTPOJIb U IPOMEXYTOUHBII KOHTPOJIb B hopMe 3a4eTa.

YenemHas peanuzanus mnend W 3agad gucnmioimael - b1.B.OJI.2  «MapkeTuHr»
JIOCTUTAETCS TOCPEICTBOM IMOJIyYeHUsS OOYyYarOUMMHCS 3HAHWW, YMEHUH W HaBBIKOB IpU
U3yYCHUU TUCUUILTHH 0a30BoM yactu b1.b.1 «O0mmii menemxmenT» (1-i Kypc).

3HaHMs, MOJNYYCHHBIC B mporecce m3ydeHuss mucruiumbbl b1.B.OJ1.2 «MapkeTusry,
ciayxar ocHoBoM mns  ocBoenums gucuumuiiH  b1.B.JIB.1.1 «busHec-miianupoBanue B
3npaBooxpaneHun» (2-i kypc), b1.B./IB.1.2 «Ynpasnenue npoektamn (2-i Kypc).

Oobem INCHUTIIINHBI
B yueGubIx 3ausThii = Oobem I[I/ICIII/IH.JIIE/IHBI, Jac.
r
U caMoCTosITe/IbHas padoTa cero T 127374 5 ] 6YI|)C7 FREREAENET
Ounas popma odyuenusn
KonrakTHast pa6oTa 06yyarmoumxcs ¢ 24 24
npenoaaBaTeieM, B TOM YHCJe:
nekiponHoro tuma (JI) 8 8
nabopaTopHbie paboThI (MpakTUKYMBI) (JIP)
MIPaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
KOHTpOJIMpyeMasi caMOoCTOsITelIbHast paboTra
obyuatonuxcs (KCP)
CamocTosTesibHasg padoTa 00y4yaromuxcs
(CP) 80 80




IIpomeskyTOUHast aTTeCTALUS ¢opma 3auem 3auem
Jac. 4 4
OO61mast TPY10eMKOCTh (4ac. / 3.e.) 108/3 108/3

3. Conep:kaHue U CTPYKTYPA AU CHUIJINHbBI

3aounan gropma odyuenusn

Ne i/m HaumMmeHnoBaHue TeM O0bem aucuMIJIMHbI (MOYJIs), Yac. ®opma
(pa3nesion) Bcero KonrakrHas pagora CP TeKy1ero
o0yyarouuxcs ¢ WOHTPONS |
ycneBaeMoCTH
npenojaaBaTeieMm npoMeNcyTouHoi
0 BHAAM Y4eOHbIX 3aHSTHI aTTecTalMu
J | Jjgp | m3 | Kcp
Ounasn chopma ooyuenusn
Tema 1 | PeiHOYHBIE OTHOIIEHUS B | 26 2 4 20 0]
31paBOOXPAHEHUH.
OcHOBHBIE OCOOCHHOCTH
COLMAJILHOTO MapKETHHTA
B 3/IpaBOOXPAHCHHH
Tema 2 | Menumunckas yciyra, ee | 26 2 4 20 0,2
COIMAIBHO-
SKOHOMHUYECKAs
XapaKTEPUCTHKA,
0COOCHHOCTH
MOTPEOUTEITLCKUX
CBOMCTB
Tema 3 | OcobennocTu 26 2 4 20 au, O
dbopmupoBanus crpoca U
MIPETIOKEHUS
MEIUITTHCKUX YCITYT.
Tema 4 | MapkeTuHTOBast 26 2 4 20 T,O
NEeATETbHOCTh
MEIUITNHCKON
OpraHu3aIuu
[TpoMexXyTOYHast aTTeCTaIMs 4 3aer
Bceero: 108 8 16 80

Dopmul mekywezo konmpoas ychesaemocmu.: onpoc (0), mecmuposanue (T), acce (3), denosas uepa (AH).

Conep:xaHue TUCUUILTUHBI

Tema 1 PoiHOYHBIE  OTHOWIEHMS B 3ApaBooxpaHeHuM. (OCHOBHbIE
0CO0CHHOCTH COLMAJILHOIO MAPKETHHIAa B 3JPABOOXPAHCHUH

Tema 1.1. Ponp m pa3BuTME MapKeTHHIa B OpPraHM3allMd C Y4€TOM HU3MEHEHHI B
PBIHOYHOM CUTyallUH

Tewma 1.2. TeopeTndyeckne OCHOBbI MAPKETHHTA

Tema 1.3. AHanu3 OGu3HeC - cpebl: MOJICH U METOIBI

Tema 2 MeanuunHckas yeiyra, ee COLMAJIBLHO-I)KOHOMHUYECKAas
XapaKkTepPUCTHKA, 0COOEHHOCTH NMOTPeOUTENbCKUX CBOMCTB
Tema 2.1. MenuuunHckas yciiyra, €€ COqualbHO-DKOHOMUYECKas: XapaKTEPUCTUKA
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Tema 2.2. PEIHOK MEAMITMHCKHUX YCIIYT: aHAJIU3 U BHIOOP II€JIEBOTO CETMEHTA

Tema 3 OcobennocTr GopMHUPOBAHMS CIIPOCA U MPEAJIOKEHUST MeIUIIHHCKHUX
yCayr.
Tema 3.1. OcoGenHocty (POPMUPOBAHHUSI CIIPOCA U MPEIIOKESHUS] METUIITHCKUX YCIIYT.

Tema 4 MapkeTuHIroBas 1eITeJJbHOCTh MeIUIIUHCKON OPpraHu3amumn
Tema 4.1. Opranuzanus MapKeTUHTOBOM JI€SITEIIBHOCTU B METULIMHCKOM OpraHu3aluu
Tewma 4.2. Pa3zpaboTka HOBOM YCIyTd U €€ IPOJBMKEHNUE HAa PHIHOK

4., Marepuajbl TeKYylIIero KOHTPOJIsI ycleBaeMOCTH oOydarommxcess W (OHJ
OLIEHOYHBIX CPEJICTB MPOMEKYTOYHOM aTTeCTAIMY 10 JUCHUIIHHE

4.1. ®opMbl M MeTOAbI TEKYIIEro KOHTPOJISI YCHeBAeMOCTH O0y4YaloIMXCA U
NMPOMEKYTOYHOM aTTeCTAllUM.

41.1. B xonme peanuzauuu aucuumiuael b1.B.OJ1.2 «MapkeTuHr» HUCHOIB3YIOTCS
CJICTYFOIIIME METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIIHXCS:

Tema u/nim pasned Metoabl TeKyLero KOHTpPOJIst
ycneBaeMoCTH
Poinounbie OTHOLICHUS B Omnpoc
3/1IpaBOOXPAHEHUMU. OcHOBHBIE

0COOCHHOCTHU COIMAJIBHOT'O MApPKCTHUHTA
B 3/I[paBOOXPAaHCHUHN

MenuuuHcKast yciyra, €€ COLHAIbHO- Ompoc, acce
IKOHOMHUYECKAs XapaKTePUCTHKA,

0COOEHHOCTH NOTPEOUTEITHCKUX CBONCTB

OcoOennoctu GOpMUPOBaHUS CHpOca U Jenosas urpa, Omnpoc
NPCAJIOKCHUSA MCAUIMHCKUX YCIIYT.

MapkeTuHTOoBast JESTSIILHOCTD TectupoBanwue, orpoc

MEIUITUHCKON OopraHu3alun

4.1.2. 3ayer nmo nmucuurmae b1.B.OH.2 «MapkeTunr» nans BBISIBICHHUS YpPOBHS
OCBOCHUS KOMIICTCHIIHH ITPOBOUTCS B YCTHOH (hopMme.

4.2. MaTepuajbl TEKYIIEro KOHTPOJIsI yCIIEBAEMOCTH 00yYa0 X S,

TunoBbie OLEHOYHbIE MaTepHuaJibl

Temsl 3cce
1. Opranuzanusi B3aMMOJEHCTBHS OpraHU3alMM CO CTPAaxOBBIMH KOMIIAHHUSMU B paMKax
peanu3auuu nporpamMmsl JIMC

2. JIMpeKT-MapKeTHHT KaK HHCTPYMEHT IPOJIBUKECHUS METUITTHCKHUX YCITYT

3. Opranusanus B3aMMOACHCTBHS ¢ BpayaMU KOHCYJIbTaHTaMU

4. VYmupaBieHHe JOSIbHOCTBIO MOTPEOUTENS M €€ SKOHOMHYECKHE TOCIENCTBUS s
MEANIIMHCKONW OpraHu3aluu

5. TIpoGnemsl nosbieHus 3HPEKTUBHOCTH KOMMYHHUKAIIMOHHBIX KaHAIOB

6. Bupgs! 1eHoBBIX CTpaTCFI/Iﬁ Ha pa3JIMYHbIX TUIIAX PBIHKOB
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7. Mogenp crnenuanucra-KaHIuAaTa Ha JODKHOCTh PYKOBOJMTENS  MapKETHHIOBOM
CITYKOBI.

8. MeaunuHCKuii HEUMHUHT U OpeH]T

9. JearenbHOCTbh ACCOIMAINN MEIUIIMTHCKUX paOOTHHUKOB.

10. Knaccudukanus pelHKa MEIUITUHCKUX YCIIYT

11. Kpurepun cerMeHTaluu pbIHKA MEAUIIMHCKUX YCIIYT.

12. Ponbs noapa3zaeneHuii MapKeTUHIa B YIPABICHUN U3MEHEHUSAMH U PECTPYKTYPHU3aLHH.

13. Opranusanuss pabOTBI CTATUCTUYECKOTO OTAENAa W €ro pojiib B MAapKETHHIOBBIX
UCCIICIOBaHUSX.

3aganus 1J151 CAMOCTOATENbHOM padoThl (MHAMBUAYAJIbHBIE U TPYNIOBbIE IPOEKTHI)
3aganne Ne 1 «Pa3paboTka 1uiaHa MapKeTHHTa MEIWLMHCKOW OpPTaHU3aIllMH U €ro
MIPE3CHTALIHS.
[IpoBeaure aHanu3 pbIHKA, NPEACTABbTE HA PBIHOK MEIULMHCKYIO YCIYT'y, COCTaBbTE
IUIaH MapKeTHUHI Ha OJHY M3 YCIYI, OKa3blBaeMyl0 B OTAelieHuH, rae Bol paboraete: a)
tepaneBruueckoe otaenenue JIITY; 6) onkonoruueckoe otaencHue JIITY; B) THHEKOIOTHYECKOE
otnenenue JIITY; r) xupyprudeckoe otrnenenue JIIIY; n) nesponoruueckoe otaenenue JIITY.
[Ipemnoxute chepy MpaKTHYECKOTO MPUMEHEHUs pe3yinbTaToB Barmero mccienoBaHmus,
BBIBO/IBI.

3aganue Ne 2 «[IpobnemMbl U MEpCHEKTUBHI Pa3BUTHUSI CUCTEMbl (paHUaii3uHra B
3apaBooxpaneHuu PDy.

[IpouTHTe 1 MpOAHATU3UPYUTE HUXKE MPEACTABICHHYIO HH(DOPMALIHIO.

[Tpumep mnyOnmyHON wMHGOPMAIMK O MPHHLIUIAX JAEATEILHOCTH, PACIPOCTPAHEHHOM
THK B psizie cpeacTB MaccoBOM HHGOPMAITHIH.

«Dumnn Moppuc MHTepHIIIHID) TOJIEPKUBACT MPAKTHKY SICHBIX U YETKUX ITyOIMYHBIX
IpenynpexaeHuid o mpodiieMax, CBA3aHHBIX C KypeHHEM, Be3e, T/ie OCYIIECTBISETCS MpoIaxa
Halllel MPOYKIINH:

- KypeHHUE OIacHO JUIs 310pPOBbsI U BBI3BIBAET 3aBUCUMOCTb;

- OTKa3 OT KYpeHHUs - JYYIIHA crnoco® CHHU3UTH PUCKH IS 370POBBS, CBS3aHHBIC C
KypeHHUeM;

- Bam He crnenyer mpeamonarath, 4TO CHTapeThl C MOHM)KEHHBIM COJIEPKAHUEM CMOJ
SBIISIIOTCS «0€30MacHBIMMY UITH «0oJiee 0€30MacHbIMUY;

- OpraHbl 3[[PaBOOXPAaHEHHS MPUILTH K 3aKIIIOYSHHIO, YTO IMACCHBHOE KYPEHHUE SIBIISCTCS
NPUYMHON MM MOBBIIIAET PUCK LIEJIOT0 psijia 3a00JIeBaHUM y HEKYPSAIINX;

- CHTapeTHBIN JBIM COJEPKUT THICSYM XMMHUYECKUX DJIEMEHTOB M COCIMHEHUH, MHOTHE
U3 KOTOPBIX TOKCUYHBI.

B Tedenme MHOTMX JIET MBI pacHpOCTpaHseM 5Ty W APYryl0 HHOOPMAIUIO ISt
KypWIBLIMKOB M OOIIECTBA B 11€J0M, Kak B Poccuu, Tak u 1o Bcemy Mupy uepe3 Haur MHTepHeT-
CaiiT, a TaKXKe MOCPEICTBOM CIEIHATBHBIX OYKIETOB, IPHUKPEIUICHHBIX K CUTAPETHBIM MTAavYKaM.

3auem e TabayHON KOMITAHMHM HANlOMUHATh KypWJIbLIMKaM 00 3TUX mpobiiemax? Mol
0CO3HAaeM, YTO B OOIIECTBE CYNIECTBYET 03a00YEHHOCTh B OTHOIICHUH HAIICH MPOIYKIINHU, H MBI
pazzensieM 3Ty 03a004eHHOCTh. COOTBETCTBOBATH OXKMJIAHHUSIM OOIIECTBA U MPEBOCXOJUTH UX —
HEoTheMJIeMasl YacTh Hallero Ou3Heca.

Jlnst monmydeHus 6osee moapoOHoi nH(opmMaruu 1o 1000i U3 0603HAYEHHBIX BBIIIE TEM
WINA TI0 JIPYTUM BOTIPOCaM, CBSI3aHHBIX C KypeHHeM, IMOKalyicra, moceTure Ham VHTepHer-
Caur.

OTBeThTE HA BOIIPOCHI:

1. B 4em akTyanbHOCTH MpeACTaBICHHOM UH(popMaru?

2. Kako#t koHIenmuu MapKeTHHTa B OTHOIIEHWHM TOTpeduTene u oOmiecTBa
npUaepKUBAETCs aHanu3upyeMasi komrnanus? O0bsICHUTE HEOOXOAUMOCTh €€ OCYILECTBICHUS.
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3. J1y1s1 4ero KoMmaHusl MHUIMAPOBAa paclipocTpaHeHUe JaHHON nHpOpMAaIiu?
4. 3naere 1M BBl mpumepsl MOZOOHOTrO pofa, paclpocTpaHsieMble KOMIAHHUSIMHU,
BBIIYCKAIOIIMMHU COLIMATILHO BPEAHbIE TOBAPHI?

Bomnpocsl 1J1s onpoca 1o reMaM M CUHUIIIHHbI
CoBpeMEHHbIE KOHIIETIIMM MApKETHUHIa B 3/]paBOOXPAaHEHUHU.
[TpuHLIUIIBI KOHKYPEHLUH B c(hepe MEIULIUHCKUX YCIIYT.
MapkeTuHr opraHu3aluu Kak Ou3Hec-mporecc.
CepBuc Kak KOHKYPEHTHOE IIPEUMYLIECTBO MEAULIMHCKON OpraHu3aluy.
OTHUYECKUE U NTPAaBOBBIE OCHOBBI PEKJIaMbl MEAULIMHCKUX YCIIYT.
Meroas! IPOIBUKEHMS IUIATHBIX MEAULIMHCKUX YCIIYT.
[lcuxoTunel U 1es1€BbIE TPYIIIBI IOTPEOUTENIEH MEAUIIMHCKUX YCIIYT.

N Gk wd -

I/IHTepHeT U IMMPOABHUIKCHUC MCIAUTTUHCKUX YCIIYT.

ITIpumep TecTOBOrO 321aHUA
Haiinute Bce BepHbIE OTBETHI U3 MPEIOKEHHBIX |

1. Uro w3 mNpeACTaBICHHOTO HE OTHOCHTCSI K WHCTPYMEHTaM KOMMYHHUKAIIHOHHOM
MIOJIUTUKU?

a) pexyiama;

0) PR (“nabnuk peneiens”);

B) pa3paboTka COBITOBOM CeTH

') CTUMYJIUPOBaHUE COBITA;

1) GUHAHCOBBIN aHAIH3

[ToguepkHUTE IPAaBUIBHBIN BApHAHT OTBETA U3 MPEIIOKEHHBIX

2. Omnpenenure, Kakue GakTOpbl OTHOCATCS K MAKPOCpee OpraHu3aluu.
a) MOJINTHYECKUE

0) PKOHOMUYECKHE

B) 3aKOHOJaTelIbHbIE

I') aHaJIN3 MOCTABILUKOB

1) aHAJIU3 KOHKYPEHTOB

€) CoIMaJIbHO-IeMOoTpapuuecKue

Haiinnure BepHbIE OTBETHI U3 MPEJIOKEHHBIX

3. OcHoBHOH OM3HEC PUPMBI — MpoJaka 000PYAOBAHUS JUIsl MHUILEBON MPOMBIIIIEHHOCTH.
Kakune 00beKThl KOMMYHUKALIMOHHON MOJUTUKN HEOOX0IMMO MOTUBHUPOBATH B MIEPBYIO OUYEPEb
JUISI BBIBO/IA ITPOJYKTA HA PHIHOK?

a) KOHKYPEHTHI

0) moCpeTHUKH

B) 3aKYINIIMKH KOMIIAHUH, IPOU3BOSIINX MUILIEBBIE POTYKTHI

') COOCTBEHHBIH MepcoHant GUPMbI

HaiinuTe BepHbIE OTBETHI U3 MPEMIOKEHHBIX
4. Kaxkue rpynmsl pakTopoB HE MPUMEHSIIOTCS TIPU OLIEHKE MAPKETUHTOBOU JIEATETLHOCTH?

12



13

a) O6Bem mponax, pyo.

0) Map>xunanbHast npuObLIb, pyO.
B) M31ep>KKH JIOTUCTUKA

r) JlebuTopckas 3a10J5KEHHOCTD

HaiinuTe Bce BepHBIC OTBETHI U3 MPEITIOKEHHBIX

5. Kakue meponpusiTus paccMaTpuBaroTCs MpH pa3padoTKe COBITOBON MOTUTUKA?
a) TpeOOBaHUs K COBITOBOM CETH Ha KaXK/IOM CErMEHTE PhIHKA

0) opraHu3aIMOHHAs CTPYKTYpa CUCTEMBI COBITA MPEATPUSATHUS

B) (pHAHCOBBIE BO3MOKHOCTH KOMITAaHUH

I') pa3paboTKa BApUAaHTOB COBITOBBIX KaHAIOB M OlleHKa (P PEeKTUBHOCTH paObOTHI

1) KITIOYEBBIC PETUOHBI MPOJIAK

€) MOJIUTHKA CKUJIOK

JesioBasi urpa «Pa3pa6oTka miiana MapKeTHHIa»

HenoBas wurpa B MapketuHre Kak od¢¢exktuBHas Qopma ydeOHOro mporecca,
CHOCOOCTBYET AaKTHBHOMY YCBOCHHIO YUEOHOTO Marepuaja, OBJIAJCHHIO HaBBIKAMH €Tro
IPUMEHEHUS, YMEHHIO ObICTPO OPUEHTHPOBATHCS B YCIOBUSAX HEMOIHOM HH(pOpMAIIMHY, a TAaKXKe
YMEHUIO OLIEHUBATh PE3yJIbTaThl MApKETUHIOBBIX PELICHUHA M MPOrHO3UPOBATh IOCIEICTBUS
ux npuMmeHeHus. Kpome »3Toro, nenoBas urpa CTHUMYJIUPYET AakKTHUBHOE CaMOOOydeHHe
CTYACHTOB U I03BOJIICT UM IPAKTHYECKH HaOJI0/aTh pe3yibTaThl CBOErO TpyAa. YyacTue B
JIeIOBOM  WUIpe JaeT CTyAEHTaM BO3MOXHOCTb OCBOUTb NPO(PECCHOHANbHBIN  CTHUIIb
COBPEMEHHOI'0 MapKETOJIOTA.

Teopuss u mpakTUKa pa3padOTKHM U IPOBEIEHUS JEJIOBBIX WIP OCHOBBIBACTCS Ha
CIIEYIOIIMX MPUHIUIAX: HAIleIEHHOCTh BCEX AJIEMEHTOB WUIPbI HA pEUIeHHE N3y4aeMoil B Hel
npo0JieMbl; aBTOHOMHOCTh T€M U (parMEHTOB JEJIOBOM HWIPbI; HAIVISIAHOCTH U MPOCTOTA
MOJIEIN UI'Pbl; BO3MOKHOCTD TAJIbHEHUILETO COBEPIIEHCTBOBAHUS €€ KOHCTPYKIIMH.

Llenn urpsr:

1. Pa3paboTka niaHa MapKeTUHTa IPEATPHUATHS.
2. IlpuoOGpereHue omnbITa BEIpaOOTKH KOJJIEKTUBHBIX MApPKETUHTOBBIX PEIICHU.

VYcnoBust IPOBENCHUS 1€TT0OBOM UTPHI.

VYyeOHast rpynna pa3z0uBaeTcsi Ha KOMaHIbl 0 3 — 4 4yenoBeKka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kaknmas wurpoBas komaHAa BBICTYNAaeT KakK €IUHBIA pa3paboT4MK IJIaHa
MapKeTHHTa.

VYyacTHUKM [0 Hayajga UIpbl M €€ XoJa U3Yy4alT JIUTeparypy, aHaJIU3UPYIOT
HE00X0IMMYI0 MH(POPMALIMIO U MHTEPHPETHUPYIOT MOJIYUYEHHBIE Pe3yJIbTaThl, B COOTBETCTBUU
CO CLIEHApPUEM UI'PBI, IPUHUMAIOT Y4aCTHE B PA3IIMUHBIX MOJEIUPYEMBIX CUTYALHSIX.

ITo oxOHUAaHMM KaXKIOTO 3Tana Urpbl UTPOBBIE KOMAH[Bl JOKJIABIBAIOT O PE3yJbTaTax
rpynnoBoit pa®oTsl. Ha 3akitounTeNbHOM 3Tare Urpbl OLEHUBAETCS padoTa KaXKIoW UIPOBOM
KoMaH/bl. B TeueHune cemectpa UrpoBble KOMaH]IbI O(QOPMIISIFOT MPOMEKYTOUHBIE OTYETHI IO
MIPOMEXKYTOUHBIM JTariaM UIPbl, a B KOHLE CEMecTpa MPOBOAMUTCS 3aluTa pa3zpaboTaHHBIX
IJIAaHOB MapKeTHHTA.

Onenka paboThl yYaCTHUKOB JIEJIOBOM UTPBI MOKET OBITh CHHKEHA!

e 32 HEJOCTAaTOYHYIO apryMEHTHPOBAHHOCTD IIPEIAraéMbIX MEPOIPUATHIA;
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e  HECBOEBPEMEHHOE BBITIOJIHEHHE Pa0OT MO KAKIOMY U3 ITAMOB JCIIOBOU UTPHI;
e  HEKOPPEKTHOE MOBEACHUE YYaCTHHUKOB UTPOBBIX KOMaH/ BO BpeMsi IPOBEACHUS

UTPHI,

e  HEpSUUIMBOE 0(POPMIICHHE UTOTOBOTO OTUETA (IIJIJaHA MAPKETUHTA).

OYHKIUHI PYKOBOIUTENS AEIOBOM UTPHI.

PykoBoauTenb HCHOMHSET poJib dKCHEpTa Mo IpobiieMaM MapkeTuHra. PykoBoautesns
JIOJDKEH O3HAKOMHUTH YUYaCTHHUKOB C YCIOBUSIMM M 3Tanamu JefoBoil urpel. OH BeAeT
apOuUTpax, OCYIIECTBISET KOHTPOJIb 3a BPEMEHEM BBINOJHEHUSI OTIEIbHBIX 3TAllOB WIPHI,
OIICHUBAET pa0OTy UTPOBBIX KOMaHJ. PyKOBOAWTENh HE JOJDKEH HABS3BIBATH CBOC MHEHUEC W
MOJABJISITh MHUIIMATUBY pa3paOOTUYMKOB IJIaHA MAapKETHUHTa, €r0 CYXACHUS JOJIKHBI HOCUTH
PEKOMEHIaTeNIbHBIN XapakTep.

[Topsimok nmpoBeaeHUs 1€T0BOM UTPHI.

B xoze aenoBoii Urpbl Y4aCTHUKH BBIIOJTHSIOT (PYHKIIMA MapKETOJIOrOB MO BBIPAOOTKE U
MPUHITUIO MAPKETUHTOBBIX pelleHrud. By 1esaTenbHOCTH U OpraHu3alioHHO-TIpaBoBas popma
BBHIOMPAIOTCS. MTPOBBIMH KOMaHAaMH caMmocTosiTeabHo. [lpu BeIOOpe BHIa ACATEIHHOCTH
MPEANOAraeTCsl, YTO y UTPOBOM KOMaH/IbI IOCTATOYHO (DMHAHCOBBIX CPEJICTB M BO3MOKHOCTEH
JUISL OTKPBITHS JTI000TO OM3Heca. B Xoje urpel Bce yCIIOBHUSI MAaKpO- U MUKPOCPEIBI JOJIKHBI
COOTBETCTBOBATh pEAIMSIM HACTOAIIETO BpeMeHU. B pacder He TODKHBI TPUHUMATHCA
CYILIECTBYIOIIKE "MEepeKochl" COBPEMEHHOTO POCCUKMCKOro Ou3Heca (HaJIW4YUe CTPYKTYp,
HEJIETAIbHO KOHTPOJIMPYIOIIUX TOT UM HHON OHU3HEC).

Pexomenayercss He BbIOMpaTh ISl UTPHI MPEANPUSNTHS, SBISIOIIUECS €CTECTBEHHBIMU
rOoCy/1apCTBEHHBIMU MOHOIIOJUSIMU U BUBl JEATEIHHOCTH, IJIE YAaCTHBIM OM3HEC 3amperieH
(poU3BOCTBO JIEKAPCTBEHHBIX MPENapaToB, OPYKHUs, MPOoJaxka HAPKOTUKOB U T.II.). Takke He
cienyeT BhIOMPATh MPEANPHUITHS, KOTOPhIE padOTAIOT B OJIUTOTIOIU3UPOBAHHBIX OTPACIISX.

JTanbl 1eJ10BOil UTPHI

[Tepssiit aTan. [locranoBka 1eneit niuaHa mMapketuHra. CoctaBieHue J00Oro IUlaHa, B
TOM YHCJIE€ U IUIAHA MAapKETUHIa, HAYMHAETCS C TIOCTAHOBKY Liesiel. B naHHOM ciydae — nenen
B cdepe mapketnnra. OHU 1Ie7TH, YCTaHABITUBAaEeMbIe B 00J1aCTH MapKEeTHHTa, BXOAST B YUCIIO
[JIaBHBIX 1IeJed MpeanpusaTus (pocT oO0BEMOB MpOJax, OalaHCOBOW MPHUOBUIA I AOJIH
pBIHKA), peanu3alus ApYrux Iefied TOMOraeT pemeHUuIo Ccrenupuyeckux Mnpooiem
MPEPHUATHS B JIeJI€ MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH.

JI1si MHTErpUpPOBAHHOTO IJIaHA MAPKETHHTA BAXXHBIM SIBIISIETCS pa3paboOTKa CHUCTEMBI
B3aUMOCBSI3aHHBIX, UMEIOIINX KAaueCTBEHHOE M KOJWYECTBEHHOE BBIPAKCHHE IIeJIeW M 3aj1au
Pa3IMYHOTO YPOBHS.

Cuauana ¢opmynupyercs ofHa oOmas [eab I TPEANPUITHS Ha TPEICTOSIIHI
nepuo. 3areM — o01Ias 1ejdh MapKETHHTOBOM JAEATEeIbHOCTH, LIEH ISl OTACTbHBIX TOBAPOB U
PBIHKOB U LEJH 10 OTAEJIbHBIM AJIEMEHTaM KOMIUIEKCa MapKETHUHT .

Lenn nomxHBI OBITH CHOPMYTUPOBAHBI YETKO M SICHO, OBITH JOCTH)KHUMBIMU H
COOTHOCUTHCS C MaciTabaMu AesTeNbHOCTU. BBIOOp M ompeneneHue Leind OrpaHudHBaeTCS
MOBEJICHUEM KOHKYPEHTOB, JKEJIaHUSIMHU TOTpeduTeneit u pecypcamu npeanpustus. [loatomy
rocJie MPOBEACHUS CUTYallMOHHOTO aHaiM3a (3Tam 2 JAeNOBOW UIPbl) PEKOMEHJIyeTCs €elle pa3
MIPOBEPUTH COOTBETCTBUE 1I€TTH BCEM YCIIOBHSAM MaKpO- U MUKPOCPEIbI MPEITPUSATHS.

Bropoit stan. IlpoBenenme curyanmoHHOro aHanu3a. CUTYallMOHHBIM — aHAIMU3
WCITONIB3YETCS IJIs1 OTIEHKH (PAaKTOPOB MAaKPO- U MUKPOCPEIBI.

DaKTOpbl MAKPOCPEDL:
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e OJKOHOMMYECKas Cpena;
e IIOJIMTUKO-IIPABOBAs CPENa;

e KYyJIBTYypHas cpefa,

e IIPUPOJHAA CPELA;

e (haKkTOp pa3BUTHUSA HTII;

e JeMorpaduueckas cpena.

Hccnenyst ¢akTopsl Makpocpensl, UTpOBas KOMaHAA JOJDKHA OIPENEeNUTh, KaKue
BO3MOYKHBIC U3MEHEHHs B HEW MOTYT MOBIUATH HA pa3BUTHE BhIOpaHHOTrO OnsHeca. Hanbomnee
Y4aCTO BCTPEYAIOUIMMHUCA (aKTOpaMH, CIIOCOOHBIMH MOBJIUATH HA JCATEIBHOCTD MPEANPHITHS,
SBIISIIOTCSI CIICAYIOIINE: TeMIbl HHMIISIMY, TOTEHINA JaHHOW OTPACciIi U TMHAMHKA €€ POCTa,
U3JJaHHE 3aKOHOATENIbHBIX aKTOB, CIIOCOOHBIX OTPAHUYUTH AEATEIBHOCTD NPEANPHUATUS U T.A.

DaKTOpbl MUKPOCPEIBI:
e KOHKYPEHTHI;
e TOTPEOUTENH;
e IIOCTaBIIMKU;
e TIOCPEIHUKU;
e KOHTAaKTHBIE ayJAUTOPUH;
e OTJEIBI U CITY>KOBI PEATIPHSTHS.

HccnenoBanue KOHKYPEHTOB

[lenp — oueEHKA MOBEICHHs KOHKYPEHTOB M BbIpaOOTKA KOHKPETHBIX JeCTBUA,
o0ecrneunBaroIuX KOHKYPEHTHbIE TPEUMYIIECTBA.
B xoze uccnenoBanus cienyeT BBISCHUTD Psifi CICAYIOLIMX BOIIPOCOB:
1. Kakue ¢upmspl, paboTaromipe Ha JAHHOM pBIHKE, SBISIOTCS KOHKYpEHTaMHU

Ballero npeanpusaTus’?

2. I'ie 1 xak OHU peanu3yroT CBOW TOBap?

3. Hackonpko mmpoK acCOpTUMEHT POU3BOIUMOM (pean3yeMoid) PO TyKIIHn?

4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?

5. Kakum o00pa3oM OHM CTUMYIMPYIOT MpoOJaku cBoero ToBapa? B kakux

CpeACTBaxX paclpocTpaHeHHsI HH(POPMAIUU U KaK 4yacTo?

6. Kak o1ieHHBarOT TOBapbl KOHKYPEHTOB X NOTpeOUTEIH?
7. B yeM crabble U CHIIbHBIE CTOPOHBI KOHKYpEHTa?
8. Kakue BBl BHIUTE BO3MOXXHOCTH M CIIOCOOBI MX pEANTHM3alMU B JOCTH)KEHUH

KOHKYPEHTOCTIOCOOHOCTH TOBapa u (PUPMBI B 11eI0M?

Tperuit »srtam. PaszpaboTka ToBapHOW mnonuTuku npeanpustus. [Ipu paszpaborke
TOBAPHOW MOJIUTUKHU CIIEAYET:

e TIIPOBECTH TPEXYPOBHEBBIM aHAIM3 TOBapa JUIsl IOBBIIIEHUS €r0 BO3MOXHOCTEH Kak
TPOJTYKTa;

e IPUHATH PEIICHUS] OTHOCUTEIHHO aCCOPTUMEHTA TOBAPOB (YCIyT);

e IPUHATH PELIECHUS OTHOCUTEIBHO Ha3BaHMs TOBapa, €ro MapoO4yHOIro 3HaKa, Au3aiHa U
YIaKOBKU (€CIM Balle NpEeANpUATHE OKa3bIBae€T YCIYrHM, TO Peub HJIET O Ha3BaHUU
bupmbl, 1r3aifHe MOMEIEHUs 1 000PYJOBaHUH);

e BbIpaOOTaTh (PUPMEHHBIN CTUIID;

e TPUHATH PEUICHUS] OTHOCUTENBHO Pa3pabOTOK HOBBIX TOBAPOB;

e TMPUHATH  pELIEHUS  OTHOCUTENBHO  MPEANpPOJAXHOTO M  IMOCJIENPOJIaXKHOTO
00CITy)KUBaHMUS;
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pa3paboTarh MO3UIKIO TOBApPA.

YerBeptelid  oTan. Pa3paboTka 1eHoBOM monutuku  mpepnpustus. Llema  —
€AVHCTBEHHBIN DJIEMEHT KOMILJIEKCA MapKETHUHIa, KOTOPBIM NPUHOCUT I0XOZ, B TO
BpEMs KaK OCTAJIBHBIE €r0 AJIEMEHThl YBEIMYUBAIOT MU3AEPKKHU npeanpusatus. Kpome
TOTO, LI€Ha — OJINH U3 CaMbIX THOKUX, JIETKO U3MEHSAEMBIX €r0 3JIEMEHTOB B OTIMYUE OT
XapaKTEepUCTHK IPOAYKTa U OO0S3aTENbCTB, CBA3AHHBIX C KaHAJaMH paclpelesIeHUs.
BwMmecTe ¢ Tem, 1IleHOBas MOJIMTUKA — TTIaBHAsE TPOOIeMa MapKETHHTA.

[leHoBasi MOJMTHKA, KaK COCTABJISAIOIIAs KOMIUIEKCA MAapKETHHIa, JOJDKHA

pa3pabaThIBaThCS C YUETOM CIEAYIOUINX (haKTOPOB.
LEJIH NIPEATIPUATHS;
BHEIIIHUX U BHYTPEHHUX (PaKTOPOB, BIUSAIOLUINX HA IIECHOBYIO IMOJIMTUKY IIPEIIPUATHS,;
CTEIECHH LIEHOBOM JIACTUYHOCTH CIPOCa;
U3JIEPKEK NTPOU3BOJICTBA, PEAIM3aLUU U PACIIPEACIICHUS;
OLLYIIAEMOU U PEAIbHOM LIEHHOCTH TOBApa;
MOJINTUKU KOHKYPEHTOB
Pa3paboTka 11eHOBOI MONIUTHUKH BKJIIOYAET:
YCTaHOBJIEHHE NCXOJHON LIEHBI HA TOBAP;
CBOEBPEMEHHOE HM3MEHEHHE II€H C LEJNbl0 NPUBEJIEHUS HUX B COOTBETCTBUE C
VU3MEHSAIOIIMMUCSA ~ PBIHOYHBIMM  YCJIOBHUSMH, BO3MOXXHOCTSAIMHU  KOMIIAaHMM, €€
CTpAaTeTMYECKUMHU ILEeIsIMH M 3ajadaMu (MpUHATHE pEleHUH 00 HCHOIb30BAHUU
LICHOBBIX CTpaTEruii).
Pa3paOaTbiBas IEHOBYIO OJUTUKY NPEANPHUITHS, HEOOXOJUMO:
OLIEHUTb BIUSTHHE BCEX BBILICIIEPEUNCIIEHHBIX (DAKTOPOB;
BEIOpaTh B 00OCHOBATH METOJI IEHOOOPA30BAHHS,
INPUHSTH PEIIEHNE OTHOCUTEIBHO LIEHOBBIX CKUOK;
OnMcaTh ACHCTBUS MPEANPUATHUS B Cllydae U3MEHEHUS [IeH Ha TOBapbl KOHKYPEHTOB.

[TaTeiit 3Tan. Pazpa®oTka cOBITOBOM MOJUTUKK NpeAnpusaTus. [ TaBHBIMU 3aauaMu
npu pa3paboTKe cOBITOBOM MOJUTHKH SIBIISIOTCS:

BBIOOp KaHajla paclpeieeHus;
NPUHATHE PELLICHUS O CTPATEruu cOBITA.

[Tpu pa3paboTke COBITOBOM IMOJUTHKH UIPOBBIM KOMaHIaM HEOOXOJUMO pEIIUTh
BOIIPOC O croco0e cOBITa — Yepe3 MOCPETHUKOB, 0€3 HUX, WU UCIOJIb30BaTh TOT H
JIpyroi cnoco0 0IHOBPEMEHHO.

IIpu BBIOOpE crmocoba pachpenesneHus TOBapOB 4Yepe3 IOCPEIHUKOB CIEAYeT
OTIPEAENUTRCS C YUCIOM YPOBHEH B KaX0M KaHalle pacrpesaeneHus. B naHHoM ciyyae
clieflyeT MOMHUTB, YTO KaHaJbl pacmpeieneHuss ¢ OOJBIIMM KOJMYECTBOM YpPOBHEH
HNOAXOJAT I HEJOPOTMX CTAaHJAPTHBIX TOBAapOB (KOHCEPBBI, JKEBATEJIbHAs PE3UHKA,
olexaa, oOyBb, KaHITOBapbl M 1p.). KopoTkue KaHaiabl HCHONB3YIOTCS IS
CKOPONOPTALIUXCS, TSKENBIX W TPOMO3IKUX TOBAapOB M s TOBAapOB BBICOKOM
TEXHOJIOTMYECKON Cl0KHOCTU. Kak npaBwiio, 4eM MEHbLIE YPOBHEH B KaHaje, TEM
Jierye OCyIEeCTBIISITh KOHTPOJIb 33 HUM.

Jlanee, wWrpoBoil KoOMaHJe HEOOXOIMMO OMNPENENIUTh, CKOJIBKO TMOTpedyercs
MOCPEAHUKOB, 4YTOObI 00eCrne4YuTh YpPOBEHb OXBaTa pbIHKA, HEOOXOJWMBIN AJis
IIPOHUKHOBEHUSI Ha Hero. Bl MokeTe MCMoNb30BaTh OJHY M3 CIEAYIOIMIMX COBITOBBIX
CTpaTEeTrui:
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CTpaTerusi MHTEHCUBHOTO COBITa;
CTpaTerusi u30UpaTenbHOro COBITA;
CTpaTerus SKCKJII03UBHOI'O COBITA.

Jlis OLEHKU NPaBWIBHOCTU BBIOPAHHOM CTpaTerMM W KaHAJIOB paclpeleseHus
UTPOBbIE KOMaH/Ibl JOJKHBI IPOBEPUTH Ce0s1, OTBETUB Ha CJIEIYIOLINE BOIPOCHI:
KaKOBbI OyAyT Balll COBITOBBIC U3/IEP/KKU B KXKJIOM KaHaie?

KaKOBBI TOPTOBbIE HALIEHKH B Ka)KJIOM KaHaje?
KaKyI0 4acTh peKJIaMbl OepeT Ha ce0s cuctema cobiTa?
Ha KaKylo Bally HOJJIEPKKY MOI'YT PACCUUTBIBATH ONTOBBIE U PO3HUYHBIE TOPTOBIIbI?

Haubosnee Tunuvnbie cIOCOOBI CTUMYJIMPOBAHUS TOPTOBBIX MTAPTHEPOB:
IPOAYKTOBBIM (IIOCPEIHUKY MPEIOCTABISAIOT BO3MOXHOCTh 3aHMMATBCS peanu3anueit
YHUKAJIbHBIX, 0CO00 MPHUBJIEKATENILHBIX JIJIs TOKYIaTeNei TOBapoOB);

JIOTUCTUYECKUH (COKpaLeHNe CPOKOB IIOCTaBKH, ONIEPATUBHOE BBIIIOJHEHUE 3a5BOK);
3allUTHAs OroBOopKa (O BO3BpaTeé HENPOJAHHOIO TOBapa IO IE€HE 3aKyIKH,
KOHCHUTHAIIMOHHOE COTJIAIICHUE);

LIEHOBOM (MPEeI0CTaBICHUE CKUOK, COCTABJIICHHE CTA0OMIIbHBIX MIPEHCKYPAHTOB IICH);
(¢uHaHCOBas MOAJEPKKA (CKUAKYU 10 KPEIUTY, MPOJJICHUE CPOKOB KPEIUTA, CKUIKHU 3a
OIUIATY HAJIMYHBIMU );

oOyeryeHue mporecca npojaxu (oOyueHHe mnepcoHana, pa3pabOTKM HPOrpaMM IO
IPOJIBUYKEHHIO TOBAPOB, OCYILECTBICHHE PEMOHTA U T.11.).

Ecnu urpoBoii komaH 10 /U1 pa3pabOTKH IJIaHa MapKETUHIa BEIOPAHO MPEANpUsITHE
PO3HUYHOHN TOProBiM, HEOOXOJUMO HPUHATH PEIIEHUS OTHOCUTENIBHO KBAJTU(pUKALUH,
BHEIIIHET0 BUJIA M JIMYHBIX KauecTB pa0OTHUKOB Mara3uHa.

[ecroit »otan. Pa3paboTka KOMMYHUKATUBHOM MONUTUKU. KOMMyHUKaTUBHAs
MOJINTUKA — 3TO COBOKYITHOCTB CIIOCOOOB MPOJIBMKEHHSI TOBapa Ha phIHOK. OCHOBHBIMU
Croco0aMu MPOJBUKEHUS SIBIISIFOTCSI:

Pexnamuass nesrensHOCTh. Ilog Helt moHuMaercs mo0oe, He O0OpalleHHOE K
KOHKPETHOMY ITOTPEOUTEIIO PE/ICTaBICHUE U CTUMYJIMPOBAaHUE COBITA MPOTYKTA.
CrumynupoBanue cObITa. 3TO KPAaTKOCPOUHbIE CTUMYIIBI (CKMJIKU, TIOAApKU, CYBEHHUPHI)
JUI TOTpeOuTeNnel, 3aMHTePeCcOBBIBAIOIINE UX B COBEPIIEHUH MOKYIKH TOT'O MJIM HHOTO
W3JIENHS] TN YCITYTH.

Meponpusitusi mabnuk puneiiinens. JesTenbHOCTh, HanpaBieHHas Ha (HOPMUPOBAHHE
0JIaronpusATHOIO OOIECTBEHHOTO MHEHHS O JAEATEIbHOCTU MPENNpHSITHS W €ro
TOBapax.

[lepconanbubie nponaxu. [IperycMaTpuBaloT HEMOCPEICTBEHHBIM KOHTAKT C OJHUM
WJIM HECKOJIBKUMH MOTEHIIMAIBHBIMU MTOKYIATEIAMHU ITyTEM OpPTaHU3alMK PE3EHTAUuN
TOBapa ¢ IeJIbI0 MOTYUYECHHUS 3aKa30B (MJIH MPOJaKH TOBapa).

Pa3pabatpiBasi KOMMYHUKAaTUBHYIO TOJMTUKY, MUTPOBas KOMaHJA JOJDKHA PEIIUTh
BOIIPOC, KAaCaIOLIUICSA CTPYKTYypbl KOMIUIEKCa CTUMyMpytommx wmep. Ilpu stom
clielyeT IOMHUTb, YTO CPABHUTENbHASI 3HAUMMOCTh OCHOBHBIX METOJIOB MPOJBHUKEHUS
MPOJYKTa HAa TOTPEOUTENHCKOM U OM3HEC-PhIHKAX pa3INyHa.

Bce MepornpusiTus CTUMYJIMpPOBaHUS CObITAa, B 3aBHCHUMOCTH OT CTENEHU HX
3¢ pexTUBHOCTH HA MOTPEOUTENHCKOM M Ha OM3HEC-PBIHKAX, MOXHO MPOPaHKUPOBATh
CJIETYIOIIUM 00pa3oMm:
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JUTSL TIOTPEOUTENLCKOTO PhIHKA — PeKJIaMa; CTUMYJIMPOBAHHUE COBITA; MMEPCOHATHHBIC
MPOJAKH; MEPOTIPHUATHSI MA0IUK PUICHILICH3;

JUIsl OM3HEC-pbIHKA — MEePCOHANIbHBIE MPOJaXKH; CTUMYJIMPOBAHUE COBITA; peKiiaMa;
MEPONPUSITHS MA0JIUK pPUIICHIIICH3.

Cenpmoii dtar. BeiOop MapKeTHHIOBBIX CTpaTeruii u ux obocHoBaHue. Ha ocHoBaHMM
M3YYEHHOT'O TEOPETHYECKOro MaTrepraia u chopMyIMpOBaHHBIX 1IeJe MapKEeTUHIOBON
NeSITeIbHOCTH, WIPOBasi KOMaHAA [OJDKHA MPEUIOKHUTH JUISl KaXJOTro JIIEMEHTa
KOMILJIEKCA MapKeTHHIa CTpaTeTuH, KOTOpbhIe Hauboyiee TOYHO MOIXOAAT JUIS HX
peaM3anud B MapKeTHHTe JTAaHHOTO npeanpustus (tadi. 6). Beibop Toit mnm mHOU
CTpaTeruH JOJDKEH ObITh 000CHOBAH, a LIEIH MEXy COOON — B3aMMOYBS3aHbI.
HeoOxonmuMo MNOMHUTH, YTO OJHA U Ta JK€ LEIb MOXET ObITh JOCTUTHYTa
pa3iauuHbIME criocobamu. Hanpumep, HeoOX01MMO yBEIHMUUTh 00beM mpogax Ha 10 %.
OTOro MOXHO JOCTUYb MOBBIIICHHUEM CpelHEN IIeHbl, PacCHIMPEHUEM CIIpoca IMyTeM
CHI)KCHMSI 1I€Hbl WM YBEIWYEHHs [IOJIM pbIHKA 0Oe3 H3MEHEHMs ILIEHbl 3a CueT
WHTCHCUBHOW pEKJIaMbl U MEp IO CTUMYJIUPOBaHHIO cObITa. OYEBHIHO, YTO 3TH
BapUaHThl HEPABHOICHHBI, TNpu4eM HX J(PQPEKTUBHOCTH OyAeT 3aBUCETh OT
0COOEHHOCTEH PHIHKA M KOHKYPEHTHOM CHUTYaIHH.
Bocbmoii atan. Pazpabotka Oromxera MapkerwHra. Ilman MapkeTwHra mno3BOJISIET
chopMupoBaTh Tak Ha3biBaeMble '"0a30BBINA" OMOMKET, TOe BCE MapKETHHIOBBIC
MEpONpUATHS TpPaHCPOPMHUPYIOTCS B pacxoAbl M Joxonabl. KoHewyHo, pacxoisl
MOPENNpUATHs 3aBUCAT HE TOJBKO OT PacxXoJOB HA MapKETUHT, HO NPU COCTABIICHUU
IJIaHA [0 MAPKETUHTY BCe (PUHAHCOBBIE MOKA3aTeNU CBSA3aHbI TOJIBKO C HUM.
JeBsthiii oTan. KoHTposb 3a BINONTHEHNEM IJ1aHa MapkeTHHra. KoHTposib MapKkeTuHra
— 9TO MOCTOSIHHAS, CHCTEMATUYECKasi U HETIPEIB3Tasi IPOBEPKA M OIICHKA MTOJIOKEHHS U
IIPOLIECCOB B 00JIACTH MAPKETHHTA.

HrpoBbIM KOMaHaM Ha JAaHHOM dTare HeOOXOIMMO CaMOCTOSATENBHO BBISIBUTD TISITh
OCHOBHBIX HAIPABICHUIA KOHTPOJISI MapKETHHTOBOW NESATEIHHOCTH. 3aTeM COCTAaBUTh
TUTIOBBIE (OPMBI (B BHUJE TAOJHUII) JUIsl HATJISTHOTO MPEICTABICHUS MEPONPUSTUN IO
KOHTPOJIIO MAPKETHUHTA HAa JAHHOM TPEIIPUSTUH.

Hecsreiit atan. OdopMiaeHre UTOTOBOTO OTYeTa (TIaHa MApKETUHTA).

4.3. OueHo4Hble CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHbp KoOMIeETeHUMII ¢ yKa3aHHeM 3JTanoB uX ¢opMHpPOBaHMA B
npouecce OCBOeHHs1 oOpa3oBarejbHOM mnporpammbl. Ilokasarenm uW  KpuTepuu
OlleHMBAHUS KOMIIETEHIIUI HA Pa3JIMYHBIX 3Tanax ux GopMUpoBaHUs

Kon HaunmenoBanue Kon HaumMmeHnoBaHue 3Tana
KOMIIEeTeHIINH KOMIIETeHIINH 3Tana OCBOECHMS 0CBOEHHSI KOMIIeTeHITHHI
KOMIIETEeHIINH

IIK OC-12 CIIOCOOHOCTD I[IK OC-12.1 CIIOCOOHOCTEH OLIEHUBATH
OLIEHUBATh KOHKYPEHTHYIO Cpeay
KOHKYPEHTHYIO Cpey 1 MPEANPUSITHS B
pa3pabaTsiBaTh npodeccroHanbHOM
MapKETHUHT OBYIO JIeSITETLHOCTH
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CTpATEeruio

NpEeANPUATHS
Itan ocsoenus | Iloxa3zarean oneHNBaHUSA Kpurepuii oueHuBanust
KOMIIeTeHI[UH
I[IK OC-12.1 OcymectBiser aHanu3 BHelHENH | CaMOCTOSTENBHO U TPAMOTHO
CIIOCOOHOCTH Y BHYTPEHHEHN CPEbl CUCTEMBI OCYILIECTBJISICT aHAJIU3 BHEIIHEN U
OILICHUBATh YmMmeer paboTtath B KOMaH/E U BHYTPEHHEH CpeJibl CUCTEMBI
KOHKYPEHTHYIO OpraHU30BBIBATH KOMAHAHYIO YBepeHHO U CBOOOHO paboTaeT B

cpeny MpearnpusThs
B
npodeccnoHanbHOM
JeSITeIbHOCTH

paloTy B cTpaTernyeckoM
IIPOEKTE

dopmupyer cuctemy
CTpaTErMueCcKuX albTEpPHATUB U
OpraHU3alMOHHON NOJJIEPKKH,
MIO3BOJISIFOIINX JIOCTUTaTh
CTOSIIIIMX IIEpPE] OpraHu3aluen
1esei B YCIIOBHSIX TYpOyJIEHTHBIX
U3MEHEHUHN

AHanuzupyet 1 000CHOBBIBAET
BapHUaHThI CTpATETHil
JOCTH)KEHUS] KOHKYPEHTHBIX
IIPEUMYIIECTB IPEIIPUATHS B
cdepe 3paBOOXpaHEHUS U
rocy/1apCTBEHHO-YaCTHOT O
MapTHEPCTBA

[IpoBoaHT cTpaTernuecKui
CTOMMOCTHOM aHaJIN3
PEaNPUATHSL

Hcnonp3yer HOpMaTUBHO-
IIPaBOBBIE AKTHI ITPU OLIEHKE
KOHKYPEHTHOM CpeJIbl
MPEINPUSATHS B
npogecCuoHaIbHON
NeSITeIbHOCTH U pa3paboTKe
KOPHOpPaTUBHOMN CTPAaTEruy B
cdepe 31paBOOXpaHEHUs

KOMAaHJIE U CaMOCTOSTENIbHO
OpPraHU30BBIBACT KOMaHIHYIO padoTy
B CTPATErMueCKOM IIPOEKTE

I'oTOB K (hOPMUPOBAHHIO CUCTEMBI
CTpaTETHYECKUX aTbTEPHATUB H
OpraHU3alMOHHON NOJJIEPKKH,
TIO3BOJISIFOIIMX JJOCTUTATh CTOSIINX
repel OpraHn3alueit nenei B
YCIIOBHAX TYpOYJICHTHBIX H3MEHEHUI
I'pamoTHO aHanmU3UpyeT U
00OCHOBBIBACT BAPUAHTHI CTPATETHl
JOCTH>KEHUSI KOHKYPEHTHBIX
IPEUMYIIECTB NPEANPUATHS B chepe
3/1paBOOXPaHEHUs U TOCYAapCTBEHHO-
9aCcTHOTO TApTHEPCTBA

KoppekTHo npoBoauT
CTpaTeTHYeCKU CTOMMOCTHOM aHaIN3
peANpUATHS

O0G0CHOBaHHO MPUMEHSIET
HOPMAaTHUBHO-IIPABOBBIE aKThl IPU
OLIEHKE KOHKYPEHTHOMU Cpeibl
MPeANpUATHS B IPOPECCHOHATBHON
NeSATETLHOCTH B pa3paboTKe
KOpHOpaTUBHOW CTpaTeruu B cepe
3/1paBOOXPaHEHUs

4.3.2 TunoBble OLlEHOYHBIE CPEICTBA

TUIIOBBIE KOHTPOJBHBIE 33JaHUS WJIM HHBIE MaTepUAIIbI
HEOOXOAUMBIE [IJIi OIICHKM 3HAHWUW, YMEHHH,

MaTepuabl),

(TUIIOBBIE  OLIEHOYHBIE
HaBbIKOB M (WJIM) OIbITa

JeATENIbHOCTH, XapakTepu3ylomux otan ¢opmupoBanus komnereHmmu ([IK OC-12.1) B
Ipolecce OCBOCHUsI 00pa30BaTEIbHON MPOrPAMMBI.
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Bonpocsl k 3auery no gucuuminne 61.B.0/1.2 «MapkeTHuHr»

TeopeTnueckne OCHOBbI MapKETHHIA.

Ananu3 pblHKa. BpIOOp 1eneBOro poIHKA.

OcHOBHBIE IPUHLIUIIBI MAPKETUHTOBOTO UCCIIEA0BAHUS.

MapkeTuHroBast A€ATelIbHOCTh MEIUIMHCKON U (papMaleBTUYECKOH OpraHu3aluy.
MapkeTuHr ¥ IpeaNnpUHUMATEILCTBO.

AHanu3 peIHKa MEJUIIMHCKUX, (hapMaleBTHUECKUX TOBAPOB U YCIIYT, BHIOOD LIEIEBOTO
CerMeHTa Ha PhIHKE.

[Tnan MapkeTHHra, ONIpeAeIeHUE CTPATErMM MapKETHHTa.

ITporHo3 M3MeHEHHs COCTOSIHMS PBIHKA MEIULMHCKUX YCIYT.

MapkeTHuHroBas AeITeIbHOCTh B O0JIACTU 3paBOOXPAHEHHUS, MEIULUHCKOIO
cTpaxoBaHus, cdepe oOpalieHHs JIEKAPCTBEHHBIX CPEICTB, COLMAIBHONW PAOOTHI.
MenunuHckas yciayra, ee colMaabHO-?PKOHOMUYECKasi XapaKTepUCTHKA, 0COOEHHOCTH
HOTPEOUTETBCKUX CBOUCTB

OcCOo0eHHOCTH MapKeTHHIa MEIUIUHCKUX YCIYT.

ConepxaHue MEIUIIMHCKOW YCIyTH.

XapaKkTepUCTUKU MEAULUHCKON YCIIYTH.

DakTOopbl, CIOCOOCTBYIONIUE MTPOJBIKEHUIO METUIIMHCKUX YCIYT HA PHIHKE.
KaHass! TOBapoIBIKEHUS MEAUIIMHCKUX YCIIYT.

Pexiiama MEAMIIMHCKHUX YCIYT.

OcobenHoctu GopMUPOBaHUS CITPOCA U MPEAJIOKEHUS METUITUHCKUX YCIIYT.
AHanu3 crnpoca Ha METUIMHCKHE YCIYTH, (GaKTOPBI €r0 OIpeIeIIsolHe.
ONacTUYHBIM CHPOC IO LIEHE Ha MEJULUHCKYIO YCIYTY.

HesnacTuunslii cripoc 0 1IeHE Ha MEAMIIMHCKYIO YCIIYTY.

Bb160p 11eHOBO# cTpaTeruu Ha MEAMIMHCKHE YCIYTH.

®opmMupoBaHuE NPEUIOKEHNS HA PHIHKE MEAUIIMHCKUX YCIIYT.

Oco0eHHOCTH MapKEeTUHIOBOH JIEATEIbHOCTH MEIUIIMHCKOM OpraHu3aluu
[ToHsITHS: MEHEKMEHT, MEHEIXKEP, aAMUHUCTPATOP, IPEATPUHUMATEITD.

3aKOHBI ¥ IPUHIIUIIBI MEHEKMEHTA.

Crienuduka NpUHATUS PEIICHUS B MEHEPKMEHTE B 3[]paBOOXPAHECHUH.

@®akTopbl KYIbTYPHON CPEbl B YIIPABIECHUH 3PaBOOXPAHEHUEM.

AHanu3 KOHQIUKTHON CUTYallMd U pa3pelieHne KOHQIUKTA.

Oco0eHHOCTH MPeIOCTaBIICHHUS TUIATHBIX MEAUIIMHCKUX YCIYT.
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30. MapKeTHHT MpoAaX MEIUIIMHCKOTO 000pYI0BaHHUS.

4.4. MeTonn4yecKue MaTepuasbl

Meroanueckue Matepuaibl, ONPEeACIIONINe MPOLEIypbl OLEHUBAHUS 3HAHUM, YMEHUH,
HaBBIKOB M (WIM) OIbITa JESATEIBHOCTH, (hopmMupoBaHus
komnerennuu ITK OC-12.1.

Kpurepuu oneHku pe3yabTaToB TEKYIIET0 KOHTPOJS YCIEBAEMOCTH (B CYMME MaKCUMYM
60 6ayIoB):

Kpurepuun onenku paboT, BBHITOIHAEMBIX Ha CEMHUHAPCKUX U MPAKTHYCCKUX 3aHATHUSX —
MaKCHMallbHas OILICHKA 3a Kakaoe 3amanue — 10 6asios.

[IporieHT JNeKIM W CEeMHHAPCKUX 3aHATHH, IOCCIICHHBIX CTyJAeHTOM (OOHYC 3a

nocemnaemMocts 6omee 90%) - 5 6aios.

XapakTepU3YIOIIKUX  ITaIlbl

Pabora Ha ceMrHApPCKOM 3aHATHH (y4acTHe B 0OCYXKICHHUU BOIIPOCOB PacCMAaTPHBAEMOM
TeMBI) - 1 6aJuT 3a MOJIHOCTHIO PACKPBITHIN BOIPOC.

BrinonHenne MHAMBUIAYaNbHBIX 3aJaHUil: OalIbl BBICTABISIOTCS MCXOJs W3 KadyecTBa
BBITMIOJTHEHUS 33/IaHUN — MaKCHMallbHasi cymma 6aios - 10.

bamner mo Tekymeit pabotre oBOIATCA 10 OOy4aroluxcs B Haudajge H3ydyeHUs
JTUCIUTLIAHBI.

HroroBas cymma 0aioB 1Mo MpOMEXKYTOUHOM aTTeCTAllUU CTYIEHTOB CKIIA[bIBACTCA W3
CyMMbI 0ajuiOB, TOJYYEHHBIX MMM IO pe3yibTaTaM TEKYIIEro KOHTPOJSI YCHEBAaEMOCTH U
KOJINYecTBa OAJIOB MO MPOMEXKYTOYHOM aTTECTAIIH.

Ixana oueHuBaHUA

Illkana 1. Ouenka cOpMUPOBAHHOCTH OT/AEJIbHBIX 3JIEMEHTOB KOMIIETEH NI

O603HaueHus ®opmyIMpoBKa TpeOOBaHUIT
K cTeneHH cOpMHPOBAHHOCTH KOMIIETCHIIUH
Hudp. Ouenka
3HATD YmMmeThb Baagernb
1 He 3a4reno OtcyrcTBUE 3HAaHUI OtcyrctBue ymenuit | OTCyTCTBHE HaBBIKOB
2 He 3aureno | ®parmeHTtapHsble 3HaHUA | YaCTMYHO OCBOEHHOE ®parMeHTapHOE
yMEHHE IpUMEHEHHE
3 3auTeHo Oo611ue, HO He B nenom ycnemninoe, B nenom ycnemnoe,
CTPYKTYpUPOBAaHHbIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CHUCTEMAaTUYECKOE
OCYIIIECTBIISIEMOE IPUMEHEHHE
YMEHHE
4 3auyTeHo CdopmupoBaHHbIe, HO B nenom ycnennoe, B nenom ycneninoe,
coJieprKallye OT/AeIbHbIE HO cojiepxaiiue HO cojiepKariee
poOeITbl 3HAHUS OT/ICNIbHBIC TPOOEIBI | OTACIbHBIC TPOOEIBI
YMEHHE IIPUMEHEHNE HaBbIKOB
5 3auTeHo CdopmupoBanHbie CcdhopmupoBanHoe YcnemHoe u
CUCTEMATUYECKUE YMEHHE CHUCTEMAaTUYECKOE
3HAHUS IIPUMEHEHNE HaBbIKOB
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HlIkana 2. KomnjiekcHasi OneHKa c(pOPMHUPOBAHHOCTH 3HAHWM, yMEHUI U BJIaJdeHUIl

O0o3HaueHN

udp.

OneHka

DopMyJIMPOBKA TPeOOBAHUM

K cTeneHu copMHUPOBAHHOCTH KOMIIETeHIIUH

1

He 3aureno

He wumMmeeT HEOOXOOUMBIX TIPEJICTABICHUNA O MPOBEPSEMOM
Marepuaie

He 3aureno

3HaTh Ha YpPOBHE OpPHMEHTHPOBaHMs, npenacraBieHuil. CyObekT
YYCHHUSI 3HAeT OCHOBHbBIC NPH3HAKM WIM TEPMUHBI H3y4aeMOro
3IIEMEHTa CO/ICPKaHMs, UX OTHECEHHOCTh K OIpEIeJICHHON HayKe,
OTpAaciIi WIK OOBEKTaM, y3HACT MX B TEKCTaX, N300pKECHHUIAX WU
CXeMax M 3HaeT, K KakKMM HMCTOYHHKaM HYKHO OOpaiaTbes s
0oJiee JETAIbHOTO €r0 YCBOCHUS

3auTeHo

3HaTh U yMeThb Ha PeNpPOAYKTHBHOM YypoBHE. CyOBEeKT ydeHus
3HACT H3YYEHHBIM DJIEMEHT COJAEpXKaHUA  PENpPOLYKTUBHO:
IIPOU3BOJIBHO BOCIIPOM3BOJUT CBOU 3HAHUS YCTHO, IMCBbMEHHO HMJIN
B JIEMOHCTPUPYEMBIX JEHCTBUSIX

3aureHo

3HaTh, yMETb, BIIQJIETh Ha AHAJMTHYECKOM YypOBHE. 3Has Ha
PENPOIYKTUBHOM ypOBHE, YKa3blBaTh Ha OCOOECHHOCTH U
B3aUMOCBSI3M  W3Y4YEHHBIX OOBEKTOB, Ha WX JOCTOMHCTBA,
OTpPaHWYCHUSI, HUCTOPUIO U MTEPCIICKTUBBI PA3BUTHS U OCOOCHHOCTH
JUTSL pa3HBIX 00BEKTOB YCBOCHHS

3auTreHo

3HaTh, YMETh, BIaJE€Th HA CUCTEeMHOM YypoBHE. CyOBeKT ydeHHs
3HAeT M3YYCHHBIN JJIEMEHT COJEPKAHUS CUCTEMHO, IPOU3BOJIBHO
U JIOKa3aTeJIbHO BOCIPOM3BOJUT CBOM 3HAHUS YCTHO, NHCBMEHHO
WIH B IEMOHCTPUPYEMBIX AEUCTBUAX, YIUTHIBAS U yKa3bIBas CBSI3U
Y 3aBHCHUMOCTH MEXIY 3TUM DJIEMEHTOM M JIPYTMMH 2JIEMEHTAMHU
colepkaHus y4yeOHOM JUCUUIUIMHBI, €ro 3Ha4YuMOCTh B
COJIEpKAHUU YIeOHOUN AUCITUTUTHHBI

5. Metoanueckue yKazaHus 1Jisl 00y4aOIMXCsl M0 OCBOEHHIO I CUMIIIMHBI

3aHgaTHa 110 JUCHUIINIMHE TMPEACTABJICHBI CICAYIOIIMMHU BHIaAMH pa60T: JICKIUAMU,

MMPAKTUYCCKUMU 3aHATHUAMU, CaMOCTOSTEIbHOM pa60T0171 CTYACHTOB.

B paMKax CaMOCTOSTEIbHOMN pa6OTBI CTYACHTBI TOTOBAT BOIIPOCBHI, TOTOBATCA K

MPAKTUYECKUM 3aHATUSM: MPOBOAAT 0030p MHTEPHET-CalTOB, MEPUOAMYECKON JUTEpaTypbl U

npodeccuoHaNbHBIX HM3JaHUM, pa3padaTbiBalOT KaTalol HWHTEPHET-PECYPCOB, OCYILECTBISIOT

IMOATOTOBKY K pa3pa60TKe TPYHIIOBBIX ITPOCKTOB I1O 3aJlaHHOH TEMEC, K 3a4CTYy.
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OCHOBHBIMHU BHJIaMHU CaMOCTOSITETILHON paObOTHI SBJISIOTCS:

- IOBTOPEHUE JIKIIMOHHOI'0 MaTepuaja u Marepuaia yueOHUKOB;

- YTEHUE OCHOBHOM U JIONOJHUTENILHON JTUTEPATyphl

- CaMOCTOSITENIbHOEC H3YYECHHE IUAAKTUYECKUX EIMHHUI, PACHIMPSAIONMX 3HAHUSA T10
U3y4aeMOi TeMaTHKe TUCIUILIMHEI,

- IOJITOTOBKA K MIPAKTUYECKUM 3aHATHUM;

- IOJITOTOBKA K IPOMEXYTOYHOIN U UTOrOBOM aTTECTaLUH.

IIpoyedypa noo2omosku K 1eKyusim.

Ha 3aHATHSAX JEKIMOHHOTO THUNA CTYACHTAM PEKOMEHAYETCS BHUMATEIBHO CIYIIATh H
KOHCIIEKTUPOBaTh JeKIMH. KpaTkue 3anucu JeKuuid, UX KOHCIEKTUPOBAHUE ITOMOIaeT YCBOUTh
yueOHbI Martepuasn. KoHCIEKT sBiseTcs TMOJNE3HbIM TOTAa, KOrja 3alMcaHo camoe
CYIIECTBEHHOE, OCHOBHOE U C/ICIAHO 3TO CAMHM CTYyJeHTOM. JKenaTenbHO 3aIiCh OCYIECTBIISATh
Ha OJHOW CTpaHHWIE, a CIEAYIOUIYI0 OCTaBIATh JIsi MPOpadOTKH Y4eOHOro MaTepuala
CaMOCTOSITENIHO B JIOMALIHUX YCIOBUAX. KOHCHEKT JeKiuu Jiyyiie nojapas3iensaTh Ha IMyHKTHI,
naparpadsl, cobaroaas KpacHyI CTPOKY. JTOMYy B OOJbIIOH cTemnmeHu OyayT crocoOCTBOBATh
OYHKTHl IJJaHAa JIEKIMH, TPEeAJOKEHHble IMpenoAaBaressaM. llpuHnunuanbHble MecTa,
orpeneneHusi, GOpMyIIbI U JPYroe CiIeayeT COMPOBOXKAATH 3aMEUYaHUSIMH «Ba)KHO», «0C000
BO)XHO», «XOpOIIO 3allOMHUTHY» M T.NM. MOXHO [eNaTh 3TO M C MOMOIIBIO Pa3HOIBETHBIX
MapKepoB WM pydek. PaboTast HaJl KOHCIEKTOM JIEKIHMi, Bceria HeoOXOAUMO HUCIOIb30BaTh HE
TOJIbKO YU€OHMK, HO U TY JIUTEPATypy, KOTOPYIO JOMOJHUTEIBHO PEKOMEHI0BAN JIEKTOP.

IIpoyedypa noocomosxku Kk npakmu4eckum 3aHAmusim:

Ha mpakTrueckux 3aHATHAX CTYJICHTHI BHIONHSIOT 33/1aHUS, CBSI3aHHBIC C U3yYCHUEM U
00CYX/IeHUEM KIIIOYEBBIX BONPOCOB OOIIEr0 MEHEPKMEHTA, BBICTYIUICHHEM U YYacTHEM B
JUCKYCCHSIX, TUCIyTaxX, pelleHueM 3a/]1a4, aHaIM30M KeHCOB U MPaKTHUECKUX CUTYalUH.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHSATHIM O0yUJaIOIIUMCST pEKOMEHTyeTC S

1. BaumaTenbHO U3y4uTh BOMIPOC/BOMPOCH (3a/1aHKE).

2. [IpounTaTh pPEKOMEHIOBAHHYIO JIUTEPAaTypy M MaTepuanbl JIEKIUUA II0
COOTBETCTBYIOIIEH TeMe.

3. Haiitu coorBercTByIomMe HHPOPMAIIMOHHBIE HCTOYHUKH.

4, CdopMupoBaTh KOMIUIEKT MaTepHaIOB (JIEKIIMOHHBIX, Y4€OHO-METOJIMYECKHUX,
3aKOHOJIaTeIbHO-HOPMATUBHBIX ) IO BEIOPAHHOMY BOIIPOCY (3a/1aHUIO).

5. CocTaBuTh MJIaH OTBETA (JIOKIA/Ia, PE3CHTAINH ).
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6. Becy wMarepman (cratuctuky, uHGpOpMAIMIO Ha caiTaX, JUTepaTypHbIC
UCTOYHUKH, KaK Ha PYCCKOM, TaK W Ha WHOCTPAHHBIX s3bIKax) oOpaboTaTh M HMCIOJIB30BATh
pedepaTUBHO.

7. YKa3aTb aBTOPCTBO MCITOJIb30BAaHHBIX MAaTEPUAJIOB.

8. Ilpu uTeHuM JIUTEpaTyphl KpPaTKO KOHCIEKTUPOBAaTH OCHOBHBIE IOJIOXKEHUS CTaThbU

WA TJIaBBI.
8. He ucnonb3oBath pedeparsbl U KypcoBble, pa3MellleHHbIC Ha internet-pecypcax.
9. [InanupoBaTh CBOI OTBET (OKIa/, MPE3EHTALINIO) 10 BPEMEHHU.
10. He mepecka3piBaTh MaTepuall, a NMPE3EHTOBATh CBOU BBIBOJBI U 3aKITHOYCHUS,

JIOKa3blBasl W/MIM  WUIIOCTPUPYS MX  KOHKPETHBIMM  SKOHOMHUYECKUMH  IPUMEpaMH,
pe3yipTaTaMH  pacyeToB, IPOM3BEICHHBIX CaMOCTOSATENIBHO HAa OCHOBE HCIOJb30BaHUSA
POCCUICKMX ¥ MEXITYHAPOIHBIX 0a3 SKOHOMUYECKOH MH(OpMAIIHH.

11. Ilpm pabGoTe B MaibIX TIpynmax B Haudajge pabdOTbl YETKO paclpeaeauTh
00s13aHHOCTH.

IIpoyedypa nodzomosxu u Kpumepuu OyeHKU yuacmus cmyoeHma 6 OUCKYCCUU!

Huckyccus, Kak ocobasi ¢opmMa BCECTOPOHHEro OOCYXJIEHHUS CIOPHOTO BOIIpoca B
nyOJIMYHOM cOOpaHHH, B YaCTHOH Oecesie, crope, peain3yeTcs B JUCHUTUTHHE «MapKeTHHT» Kak
KOJJICKTHBHOE  OOCYKJCHHE KaKOro-ImOo BOMpOCa, MPOOJIEMBI WM  COIOCTABIICHHE
uHpopManuu, ujaeil, MHeHUH, npeiokeHuid. Llenplo mpoBeaeHus JUCKYCCHM B 3TOM Cllydae
ABIsieTC 00ydeHue, TPEeHUHI, U3MEHEHHE YCTaHOBOK, CTUMYJIMpPOBaHHWE TBOpUecTBa U Ap. B
IIPOBEICHUH TUCKYCCHH HCIIOIB3YIOTCS Pa3IMUHbIE OPTaHU3aLOHHbBIE METOUKH:

— Meronuka «BONpPOC — OTBET» — PA3HOBUIHOCTh MPOCTOTO COOECEOBAHNUS; OTIMYHNE
COCTOMT B TOM, YTO HpHUMEHsAETCs ompeneiaéHHass (opMa TMOCTAaHOBKM BOIPOCOB IS
cobeceJoBaHuUs C yUaCTHUKaMU JUCKYCCUU-AMAJIOra.

— MeToauka «KIMHUKU» — KaXKIbIH W3 YYaCTHHUKOB pa3pabaThiBaeT CBOW BapUaHT
pelIeHNs, MpPeIBAapUTENIbHO TMPEJCTaBUB HAa OTKPHITOE OOCYXKJEHHE CBOM «IHarHo3»
MOCTaBJIEHHOW MPOOJIEMHOM cUTyallMu. 3aTeM 3TO pelIeHUe OLEHMBAETCS Kak MperojaBaTesieM
(pykoBoguTeNeM), TaK U CHEIHAJbHO BBIJIEICHHON IJI1 3TOM LIETH TPYIIOMl 3KCHEPTOB IO
OarIbHOM 1IKane J100 Mo 3apaHee MPUHATON CUCTEME «IIPUHUMAETCS — HE IPUHUMAETCSI».

— Metonuka «iaOMpUHTa» WM METOJA  IOCIEOBATEIbHOTO OOCYXKIEHUS -
cBoeoOpasHas maroBasi MpoIeaypa, B KOTOPOW KKl MOCIEIYIONMN MIar JeIaeTcsl IPYrum
ydacTHUKOM. OOCYXJIEHHUIO MOAJIEKAT BCE PELICHHUS, 1aXe HEBEPHBIE (TYITHKOBHIE).

— Meronuka «dctaderb» — KakIbli 3aKaHYMBAIOLIUN BBICTYIUIEHHE YYaCTHUK

nepeaacTt CJI0BO TOMY, KOMY CUUTACT HYKHBIM.
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— CBo0OonHO muaBaromas JUCKYCCHs - KOTJa Ipynna K pe3yiabTaTy He MPUXOAUT, HO
AKTUBHOCTh IPOJOJDKAECTCS 3a paMKaMmu 3aHATHSA. B OCHOBE TakoW NpOLEAYpbl TPYHIIOBOM
pabotel nexutr <«¢dexkr b.B. 3elrapHuk», XapaKkTepU3YIONIMHCS BBICOKMM KadeCTBOM
3allOMUHAHMS HE3aBEPIICHHBIX [EHCTBUM, KOIJa YYaCTHHKM IPOAOJDKAIOT «IOMBICINBATE)
HaeMHE UJEH, KOTOPBIE OKA3aJIUCh HE3aBEPILICHHBIMHU.

CryneHTy He0OX0IUMO:

- CAaMOCTOATENBHO BBIOpATh TeMy (Mpo0iieMy) IUCKYCCUU;

- pa3paboTaTh BOIPOCHI, MPOJyMaTh IPOOJEMHbIE CHUTyallMH (C HCIOJIb30BAHUEM
NEepUOINYECKOM, HAyYHOH JIUTepaTyphbl, a TAKKE UHTEPHET-CAUTOB);

- pa3paboTaTh IUIAH-KOHCHEKT OOCYXKACHHS C YyKa3aHHEM BpEeMEHH OOCYKIEHus,
BOIIPOCOB, BAPMAHTOB OTBETOB.

IIpoyedypa nodzomosku u Kpumepuu oyeHKu npeocmasieHHblx Icce:

Occe CcTyJeHTa — 3TO CaMOCTOsITeNIbHAs MMCbMEHHas paboTa Ha TeMy, MPEAJIOKEHHYIO
npenogaBaresieM (CTYAEHTOM). Occe IO03BOJSET aBTOPY HAy4YHUTbCS YETKO M TIPaMOTHO
(GopMyIUpOBaTh MBICIH, CTPYKTYPUPOBATh MH(POPMAIUIO, UCIIOJIb30BaTh OCHOBHbBIE KaTErOpPUU
aHaJIM3a,  BBIACIATH  IPUYMHHO-CIEACTBEHHBIE  CBSI3M,  WUIIOCTPUPOBATb  IOHATHUSA
COOTBETCTBYIOILMMHU IIPUMEPaMH, apryMEHTHPOBAaTh CBOU BBIBOBI; OBJIAZIETh HAYUYHBIM CTUIIEM
peun. Dcce TOKHO COAepkKaTh: UETKOE M3JI0KEHUE CYTH NOCTAaBIEHHOW MPOOJIEMbl, BKIIOYATh
CaMOCTOSITENIbHO TMPOBEACHHBIM aHAJINW3 3TOM MpoOJEeMbl C HCIOIb30BAHUEM KOHLIETIIUNA U
AQHAINTUYECKOTO HHCTPYMEHTApHUs, PpacCMaTpUBAEMOIO B paMKax JAWCLUUIUIMHBI, BBIBOJBI,
00o011aro1e aBTOPCKYIO MO3UIIMIO 110 MOCTABICHHOM pobieme.

IIpoyedypa noocomoexu Kk 0enosoi uepe:

JlenoBast Urpa — METOJl UMUTALMH MPUHATUS PEHICHUNH PYKOBOASINX pPAaOOTHUKOB WIH
CIEUAJIICTOB B PA3JIMYHBIX IPOU3BOJACTBEHHBIX CUTYALMSIX, OCYILECTBISEMBIN IO 3aJaHHBIM
IpaBwiiaM Tpynnol mrofaed wim 4denosekoM c¢ IIK B amanmoroBoMm pexkume, Npu HaJIWYUH
KOH(JIMKTHBIX CHUTyallMil win WHGOPMalMOHHOM HeomnpeaenéHHoctu. [Ipu moarotoeke k
JIEJIOBOI UIpe CTYIEHTY PEKOMEHAYETCSl O3HAKOMUTBCSI ¢ MeTOoIMYeCKUMHU PEKOMEHAALMSIMU 110
ee IpoBeAeHUsI, 0011Iel 3aauell U mpaBuiIaMu Urpbl. B Xoae urpsl HEOOXOAMMO 03HAKOMUTHCS C
NPEUIOKEHHON CHUTyallMeld, paclpeneluTh pPOJId, BbIpadOTaTh CTPATETHIO M OCYILECTBIATH
JENCTBUS, UMUTHPYIOLUE YIPABIECHYECKUI MPOLIECC MPUHITHS COOTBETCTBYIOIIETO PEILIECHUS.
Ha stamne nojiBeneHuss HTOroB Urpbl HEOOXOAMMO MPOAHAIM3UPOBATh JEHCTBHUS CBOEH IPYIIBI U
JIPYTUX TPYII, CPABHUTD U OLIEHUTH MPEJIOKEHHBIE B XO/I€ TPl CTPATETUH.

IIpoyedypa nposedenus u Kpumepuu OYeHUBaAHUs MeCMUpOBAHUL.
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JUis TNOATOTOBKM CTYNEHTOB K TECTHPOBAHHUIO IIPENOAABATENb JIOJDKEH 3apaHee
OIpENIeNIUTh CTYJEHTaM HCXOJHbIE JaHHbIE: Ha3BaTh pa3feiibl (TEMBbI, BONPOCHI), 10 KOTOPHIM
OyayT 3afaHus B TeCTOBOM (hopMe, HOPMATUBHBIE ITPABOBbIE aKThl U TEOPETHUECKUE UCTOUHUKU
(c TOUHBIM YKa3aHHMEM pa3/elioB, TEM, CTaTE€N) JJI NOATOTOBKH, a TAKXKE ONPENEIUTh KPUTEPUU
OLICHKHU:

«oTInyHO» - 85-100 % mpaBUIILHBIX OTBETOB

«xopoto» - 65-84 % npaBUIBbHBIX OTBETOB

«yIIOBJIETBOPUTENHHOY - 50-64 % MpaBUIIbHBIX OTBETOB

«HEYIOBJIETBOPUTENIBHO» - 49 % 1 MEHbIIE IPAaBUIIbHBIX OTBETOB.

IIpoyedypa no02omosKu K npoMeNcymouHoU ammecmayuu’

WtoroBelii koHTposnb — 3ader. K 3adeTy HeoOXOAMMO TOTOBUTCS IieJICHANPABIIECHHO,
pEryIsipHO, CUCTEMAaTHYECKH M C TEPBBIX THEH oOydeHHs Mo JaHHOH mucuuiuimHe. B camom
Hayaje y4yeOHOro Kypca oOy4arouIumcsi HEOOXOAMMO O3HAKOMHUTBCS CO CIEAYIOLIEH y4uyeOHO-
METOANYECKON TOKYMEHTAIUEH:

—  TIporpaMMON JUCIUIUINHBL,

— Tepe4YHeM 3HaHWM U yMEHUH, KOTOPBIMU CTYIEHT JOJIKEH BIIAJIETh;

—  TEeMaTMYECKUMM IUTaHAMU JICKIUH, CEeMMHAPCKUX 3aHATHUH;

—  KOHTPOJIbHBIMU MEPOIIPUATUSAMUY;

—  y4eOHMKOM, YUeOHBIMH NTOCOOMSIMHU IO AUCLUIUIMHE, a TAKXKE SJIEKTPOHHBIMU

pecypcamy;

—  TIEpEeYHEM BOIIPOCOB K 3aUETYy.

ITocne sToro y o6y4aemMoro JOIKHO c(hOpMUPOBATHCS YETKOE MpeicTaBlIeHne 00 oObeMe
U XapakTepe 3HaHUM W yMEHHH, KOTOphIMH HaJxo OyJeT OBIageTh M0 JUCIUIUINHE.
CucremaTnyeckoe BBIMOJTHEHHE Yy4eOHOW pPAa0OTHl Ha JIEKUMSAX M CEMUHAPCKUX 3aHATUAX

IMMO3BOJIUT YCIICITHO OCBOUTH ANCHUIUIMHY U CO3JaTh XOPOIIYIO 633y I cJadu 3a4CTa.

6. YueOHas 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TEIeKOMMYHUKALIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAMYEeCKOoe 00ecreYeHre CaMOCTOATeIbHOM PadoThl
00yYaouUXcsl Mo JUCIHUNIMHE
6.1. OcHoBHas JauTepaTypa.
1. Apramonosa I'.B., boromonosa H./I., HBoiinoB B.M. MapkeTHHr B 3/1paBOOXpaHEHUH
KemepoBo: KemepoBckas rocymapcTBeHHas MenunuHckas —akagemws, 2004. -

http://www.iprbookshop.ru/6149.html
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. Masunkuna E.M. MapkeTuHr B orpacisx M cdepax nestenbHocTH. Pocros-Ha-J{oHYy:
®enunkc 2012. http://www.iprbookshop.ru/4983.html

3axaposa lO.A. Ctpareruu npoasuxeHus TopapoB. 2-¢ uza. M.:lamkos u K, Aii [1u Op
Memua, 2012. http://www.iprbookshop.ru/5984.html

[Tnuypun .M. OcHoBbpl MapkeTuHra. Teopuss M IpakTHUKa [DJIEKTPOHHBIM pecypcl:
yuebHOe TmocoOue s CTYIEHTOB BY30B, OOYYaIOIIMXCS IO CHEHUAIBHOCTSIM
«Kommeprusi (ToproBoe 11eno)», «MapKeTHHT B COBPEeMEHHON kommaHumy/ [lnuypun
N.N., ObyxoB O.B., DOpuamBwim H.J[.— DnekTpoH. TekcTOBbIE AaHHble.— M.:
IOHUTHU-TAHA, 2012.— 383 c— Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/8110.— 3BC «IPRbooks»

Cunsiesa .M. MapkeTuHr B NpeaIpUHUMATEIbCKON IEATENbHOCTH [DIEKTPOHHBIN
pecypc]: yueonuk/ Cunsiea .M., 3emmsak C.B., CunseB B.B.— DieKTpoH. TEKCTOBBIC
manaele.— M.: JlamkoB wu K, 2015— 266 c.— Pexum mocryna:
http://www.iprbookshop.ru/10937.— 3BC «IPRbooks»

Ceiipynnaea M.O. MexayHapoaHblii MAPKETUHT [DIEKTPOHHBINA pecypc|: yueOHHK IS
CTYJIEHTOB BY30B, oOyuatomuxcs 1o croenuansHoctu 061500 «MapkeTunr B
coBpeMeHHOI kommanumy/ CelipymiaeBa M.D.— DJIEKTPOH. TEKCTOBBIE JaHHBIE.— M.:
IOHUTHU-TAHA, 2012.— 319 c— Pexxum JOCTyTa:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks».

6.2. JlonoTHUTEIbHAS JUTEPATYpPa.

. EropoBa M.M. MapkeTtunr [DnekTpoHHbIN pecypc]: yuedHoe nocobue/ Eropoa M.M.,
Jlorunosa E.IO., IIeaiiko N.I'.— DnekTpoH. TekcToBble naHHble.— CaparoB: Hayunas
kHura, 2012.— 159 c.— Pexum poctyna: http:// www.iprbookshop.ru/6297.— 3BC
«IPRbooks»

. CrepxoBa C.A. HHHoBanumoHHbI npoaykT. MHcTpymMeHTHl MapkeTuHra - M.: Jlemno,
2012r. — 296 c. — Pexum pocryna: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

. OpumamBwm H.JI. VYmnpaBnenne MapKeTHHroM [DIEKTPOHHBIM pecypc|: ydeOHoe
nocobue/ DpuamBunu H.J[., KopotkoB A.B., CunseBa U.M.— DJeKTpOH. TEKCTOBBIC
nanaele.—  M.: IOHUTU-IAHA, 2012.— 463 c.— Pexum nocryna:
http://www.iprbookshop.ru/10488.— DBC «IPRbooks»
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6.5. UHTepHeT-pecypchl

http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm).

SWOT-ananu3 u  crparerndyeckoe  IuiaHupoBanme  (cm.  http://www.swot-
analysis.ru/index_2.html).

Bby3sykoBa E.A. [Toctpoenue ACCOPTUMEHTHOM MAaTPHUIIbI (cm.
http://www.retailclub.ru/manage/276.html).

I'epacumenko B. B.  Jlubdepennmanus 1eH W [eHOBas  TakTHKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamubie xoapl (IIpunoxxenne k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommieke mapkerunra. // Marketopedia.ru CBoOojHass SHIMKIONEANS MapKETHHIA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. UYem mone3na BopoHka mpogax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

KysnenoB A.M. CpaBHeHHE KJIacCHYECKUMX METOJIOB aHAJIM3a U Pa3pabOTKH CTpaTeruu
(MaTpui) Cc  METOJaMH, OCHOBAaHHBIMM  Ha  HEYETKOW  JIOTUKE  (CM.
http://www.iteam.ru/publications/strategy/section_16/article_1948/).

Mann U. bromxetupoBanue u IIaHUpoBaHWE B MapkertuHre (I'7aBel M3 KHUIU
«Mapkeruar  Ha  100%:  Pemukc»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuna .M. dakTopsl ycnexa Ha permoHaNbHBIX MOTPEOUTENBCKUX PHIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Merpenko I T'maBHoe — moaroroBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff_instruments.htm).

ITpouenko C. N3mepenne YYBCTBUTEIHHOCTH K IeHe (cMm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Tpounkas A. OnTtumanpHas cTpaTerus LeHOOOpa3oBaHMsl B  JEWCTBUH  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/integr_pricing_meth.htm).

®enopos J[.C. ITocTpoenue kapThl BOCHpUATHS KaK 3()()EKTUBHBIA HHCTPYMEHT BBIOOPA
PBIHOYHO HO3ULIUU MIPOAYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

Ooppuc I1. V., bengn H. T., Ildaiidpep ®. U., Peiibmrreitn . [x. Mapketunr wu
buHAHCHI (I'maBa u3 KHUTHU «MapKeTHHTOBbIE TTOKA3aTeNH») (cm.

http://www.marketing.spb.ru/lib-mm/tactics/marketing&finances.htm).
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7. MaTepuajibHO-TeXHUYeCKasA 0a3a, MHPOPMALMOHHbIE TEXHOJOTHH, IPOTPAMMHOE

obecreyeHre U HHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jniss mpoBeneHHsI 3aHATHH 1O JUCHUILUTMHE HEOOXOIUMO CIIEAYIOIIee MaTepUaibHO-
TEXHUYECKOe obOecrieueHue: y4eOHbIE ayAUTOPHH JUIS MPOBEACHUS 3aHATHHA JIEKIMOHHOTO H
CEMHHApCKOT0 THUIA, TPYNIOBBIX M HHIUBUAYAIbHBIX KOHCYJIbTAIUW, TEKYHIIETO KOHTPOJIS U
POMEXYTOUYHOW aTTECTAINH, JIJIsl CAMOCTOATEIBHOM pabOThI: YUTATBHBIE 3aJIbI OMOIHOTEKH.

[Tporpammuoe obecneuenue: MS Office Professional Plus 2016.

WNudopmannonnsie cnpaBounbie cuctembl: Hayunas Oubnmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJICKTPOHHAS oubmmoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbuas snextponHas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocynmapctBennas Oubnmoreka. URL: www.rsl.ru; Poccmiickas HanmoHaidbHas
oubmuoreka. URL: www.nnir.ru;  OnektponHass  Oubnmoreka  Grebennikon. URL:
http://grebennikon.ru/; DnekTpoHHO-OMOMMOTEUHass cucrema M3partenbcrBa «Jlanb». URL:
http://e.lanbook.com; DnexrponHo-Gubnmoreunas cucrema FOPAUT. URL: http://www.biblio-
online.ru/.
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