[Ipunoxenue 7 OIT BO

DenepajibHOE TOCYIAPCTBEHHOE OIOKEeTHOE 00pa30oBaTe/IbHOE
yupe:KIeHue BbICIIero 00pa3oBaHus
«POCCHUMCKAS AKAJTEMUSI HAPOJTHOI'O X035 CTBA
N TOCYJAPCTBEHHOM CJIYKBbI
IIPU IPE3UJIEHTE POCCUMCKOMN ®EIEPAIININ»

DakynpreT «Bhiciias mkona KOPIOPATUBHOIO YIIPABICHUSD)
(naumenosanue paxyrvmema)

Kag]zegl[za yIpaBJICHUA WHHOBAIIMOHHBIMU MPOCKTAMU

(HaumeHosaHue Kaghedpwt)

YTBEPXIEHA
peneHreM Kadenpbl ynpaBieHus
MHHOBAIIMOHHBIMU MTPOEKTAMHU

IIporokon ot «11» masa 2017 1.
Ne 9

PABOYAS ITPOI'PAMMA JTUCHUIIJINHBI

Bb1.B.JIB.5.1 «VYpaBieHne KaueCTBOM Pa3spa0OTKU U IPOU3BOICTBA HOBOIO IIPOIVKTA

«Quality Management in New Product Development And Productiony
(uHOeKc, HauMeHO8aHUe OUCYUNTIUHBL 8 COOMBEMCMBUL C YYeOHbIM NIAHOM)

38.04.02 MeHEemKMEHT

(K00, HauMmeno8aHue HanpagIeHus NOO2OMOBKL)

M HHOBaIIMOHHBIN MEHEIHKMEHT
(npoghunv)

Marwuctp

(keanugurayus)

Ounas
(hopma 0byuenus)

I'omg Habopa — 2017

Mocksa, 2017



ABTOpP—COCTaBUTEIIb:
K.1.H., nouent Kpyrios M.T".

3aBenyroumii kapeapoi
yIpaBJICHUs] THHOBAIMOHHBIMU ITPOEKTaMH, K.3.H. Benes A.JL.



e

COJIEP)KAHME

[lepeueHb MIAHUPYEMBIX PE3YNBTATOB OOYYECHHS MO AMCLUUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOSHUS 00Pa30BaTSIIBHOMN MPOTPaMMBI

O0beM U MECTO TUCHUIUTHHBI B CTPYKTYpE 00pa3oBaTeIbHOM MPOrpaMMBbI

ConepkaHue U CTPYKTYpa TUCITUTUIAHBI

Matepuanbl TEKYIIETO KOHTPOJS YyCIEBAEMOCTH OOydarommxcsi W (DOHA OLEHOYHBIX
CPEICTB MPOMEKYTOYHOM aTTECTAIUH 110 JTUCIIATLINHE

MeTtoauueckue ykazaHus A 00y4aronIuxcsi 0 OCBOCHHIO TUCITUTUTMHBI

VYuebHast nuTeparypa W pecypchl HMHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UuTtepHer",  yueOHO-METOAMYECKOE  OOecleYeHHe  CaMOCTOSTENbHOM  paboTh
00yJaroImMXCs 0 TUCIUTIIINHE

MartepuanbHo-TeXHUYECKass 0a3a, HWHPOPMAILMOHHBIE TEXHOJOTHH, IPOTPAMMHOE
obecrieueHre ¥ HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI



1. Tlepeyenr MIAHMPYEMBIX Pe3yJbTATOB OO0y4YeHHs] MO JHCHUILUIMHE, COOTHECEHHBIX C
MJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOCHHUS POrPaMMBbI

I1.1.

1.2.

Huctunmuaa b1.B.JIB.5.1 «YnpaBienue kauecTBoM pa3paOOTKH U MPOU3BOJICTBA HOBOTO
npoxnykra Quality Management in New Product Development And Production» oGecnieunBaet
OBJIAJICHUE CIIEAYIOIINMH KOMIIETCHIIUSIMU C YYETOM dTara:

Kon HaumenoBanue Kon HaumenoBanue 3Tana
KOMIIETEHIINH KOMIIETEeHIINH 3Tana 0CBOEHHS OCBOEHHSI KOMIIETEHI[HI
KOMIIETEHIHH
JIIK-16 CIIOCOOHOCTH AIIK-16.2 CIIOCOOHOCTD YNPAaBIATh

YOPABISTh IPOLECCOM
pa3pabOTKu HOBOTO
MPOJIYKTa U BbIBEACHUS
€ro Ha PBIHOK Ha
OCHOBE NPUMEHEHUS
METOJIMK OLICHKH HOBBIX
UaeH, aHammsa
MPUBJICKATEIIbHOCTH
HOBOT'O MPOU3BOJICTBA
JUIS KOMITAaHUU,
onpeneneHus
OCHOBHBIX PUCKOB

MPOLIECCOM pa3paboTKH,
MPOU3BOJICTBA HOBOTO
MPOJIYKTa U €ro
MPOABUKEHNS HA OCHOBE
MIPUMEHEHHUS METOAUK
OIICHKH HOBBIX HJICH,
aHaJIu3a MPUBJIEKATEIBHOCTH
HOBOT'O MPOU3BOACTBA JJIS
KOMIIaHUH, ONIPEACIICHUS
OCHOBHBIX PUCKOB

B pesynbrare ocBoenus aucuumiuasl b1.B.JIB.5.1 «YnpaBnenue kauecTBOM pa3paboTKu
U npousBoJcTBa HOBoro mponaykrta Quality Management in New Product Development And
Production» y cTyIeHTOB JOJKHBI ObITH CHOPMHUPOBAHBI:

OT®/TP Kon sTana Pe3yabTaThl 00y4eHHs
(nMpu HAJTMYMH 0CBOEHMS
npogcranaapra)/ KOMIIETEHLIUH
TPYIOBbIe WJIH
npogdeccuoHaJIbHbIE
nencTBua

[Mpodeccuonanpusrii | AIMK-16.2 HAa YPOBHE 3HAHMA:

CTaHAapT OcHoBHbIE HaTpaBICHUS COBPEMEHHOTO

«Crenuanuct no MEHE/DKMEHTa KauecTBa

CTpaTeTUYECKOMY U OcCHOBHBIE  TIPUHIIMIIBI «Ka4yeCTBEHHOTO»

TaKTHYECKOMY VOpaBJICHUS W METOJbl peau3aliu  ITUX

TUTAHUPOBAHUIO U MIPUHIIUIIOB

OpraHu3alu [TpuHIUIIBI 1 METOJBI TOCTPOCHUSI CUCTEMBI U

MIPOU3BOJICTBA» WHCTPYMEHTBI YIIPaBJICHUS IPOU3BOJACTBOM C

yTB. 08.09.2014 1. No MOMOIIBI0 COBPEMEHHOMN JIOTUCTUKH

609H OCHOBBI TUIAHUPOBAHUS KM3HEHHOTO IMKJIA
MHHOBAIMOHHOMN MaIMHOCTPOUTEIIBHOMN

B/03.7 MIPOTYKITAN

Crparernueckoe OcHoBBI COBPEMEHHOTO MaTepuaIbHOTO

yrpaBiIeHUE MIPOU3BOJICTBA

mpoueccaMu Mertonbt OIICHKHU KauecTBa u

KOHCTPYKTOPCKOIA, KOHKYPEHTOCIIOCOOHOCTH HAYKOEMKOM

TEXHOJIOTUYECKON 1 MPOYKITUN

OpraHun3 aHHOHHOﬁ

HA YPOBHE YMEHHIi:




IIOArOTOBKH
IIpOU3BOACTBA

BeiOupats CIoco0bI «KayeCTBEHHOI'O
VOpPaBJICHUS») W METOAbl pEaIu3alud ITHX
MPUHIUIIOB

BbIABIATE BO3MOXKHBIE PHUCKH pean3aluu
IIPOEKTOB

Pa3pabareiBaTh M TNPUMEHSATh Ha TNPAKTUKE
MOJIEIM  YNPABICHUS  MPOU3BOJCTBEHHBIMU
pecypcaMu 1 JIOTUCTUYECKUMU LEMTOYKaMHU
Pa3pabaTbiBaTh SKOHOMHKO-MAaTEeMAaTHUECKUE U
KOMIIBIOTEPHBIE  MOJEJIA  MPOU3BOACTBEHHO-
KOMMEPUECKHMX IPOLECCOB JKU3HEHHOIO LIMKJIA
HayKOEMKOI NpOAYKIIMU

OpraHuzoBbplBaTh  IPOEKTHYIO  padoTy B
OpraHu3aluy, pa3pabaTbIBaTh u
KOHTPOJIUPOBAThH pecypcHO-BpEMEHHbBIE
IIPOEKTHBIE MTOKA3aTeNN

HA YPOBHE HABBIKOB:

[Ipumenenue OCHOBHBIX TEXHOJIOTUH
MEHE/DKMEHTa KadyecTBa IpH pa3paboTKe U
IIPOU3BOJICTBE HOBBIX MPOAYKTOB
[IporHo3upoBaHre  W3MEHEHHUS  PBIHOYHOU
CUTYalluH

OrmpezneneHue  TEXHUYECKOM  MOJUTUKU U

HaIpaBICHUN TEXHUYECKOTO pa3BUTHUSA
OpraHM3allMMi B YCJIOBUSX  PBIHOYHOM
DKOHOMHKH,  IIyT€  PEKOHCTPYKLIHH U
TEXHUYECKOIO IIEPEBOOPYKEHUS
JIEHCTBYIOLIETO IIPOU3BOJCTBA, YPOBHS
crenuaiIn3alum u JTMBEepCUPHUKANN

IPOU3BOJICTBA HA MEPCIIEKTHUBY, OpPraHU3aIHs 1
IUIAHUPOBAaHUE MEPOIPHATHI 10 pa3paboTke,
OCBOCHHIO M BHEIPEHHIO B IIPOU3BOJCTBO
HSKOHOMHUYECKH S(P(PEKTUBHBIX HOBBIX H3/CITHU
3a/1aHHOTO YPOBHS KauecTBa pu
YCTAHOBJICHHBIX CPOKaX, 00beMax BBIMYCKa U
3aTparax

[lpoBeneHne Ha YpOBHE IPOMBIIUICHHOM
OpPraHM3alUN CTPATETHYECKUX MEPONPHUITHH,
HalpaBJICHHBIX Ha obecrieyeHue
TEXHOJIOTHYHOCTH  KOHCTPYKIHMH  W3/CIHH,
3G(PEKTUBHOE OCBOCHHE TEXHOJOTHYECKHX
IPOLIECCOB M CPEACTB  TEXHOJIOTUYECKOro
OCHAILICHHUS

VnopaBineHue mpoueccaMM OpraHW3alHOHHOM
HO/ATOTOBKH IPOM3BOJACTBA B IMPOMBINUICHHOM
OpraHM3aLUH, OCYIIECTBICHNE KOMITBIOTEPHOTO
MOJICTTMPOBAaHUsI  MPOIECCOB  Iepexoga Ha
BBIITYCK  HOBOTO  W3/EIHSA,  HPOBEICHUE
OpraHM3alMOHHO-IUIAHOBBIX PACYETOB IUKJIOB,
BCIMYMHBI  TApTUH, 33/€M0B M JAPYIUX
IoKa3aTesiel ¢ 1eJIbI0 COOMIOICHHS IPUHIIUIIOB
CreUaIN3alINY, napauIeIbHOCTH,




HCIIPCPBIBHOCTH, IMpONnoOpurMOHAJIbHOCTH,

MPSIMOTOYHOCTH, ABTOMATUYHOCTH u
PUTMHUYHOCTH

PykoBoncTBO KOMILIEKCOM pabot o
KOHCTPYKTOPCKOM, TEXHOJIOTUYECKOU 51

OPraHM3alUMOHHON IOATrOTOBKE IPOU3BOACTBA
Ha YpPOBHE MPOMBIIUICHHONH OpraHU3aIHH,
KOOpPIMHALMS W HAIpaBICHHE COBMECTHOM
JeATEIbHOCTH ~ pAaOOTHUKOB,  COINIACOBAHUE
HanOoJee CIOKHBIX BOIPOCOB, OTHOCSIIUXCS K
MOATOTOBKE  TPOM3BOACTBA, C  JAPYIMMHU
HO/IPA3ACICHUAMH OPraHU3alNH, TPOCKTHBIMH,
HCCIIE0BATEIIbCKUMHU OpraHMU3aIUsIMU,
NPE/ICTABUTEINSIMH 3aKa3YNKOB

Obecrieuenue HE0OX0IUMOT0 YPOBHSA
HOATOTOBKH MPOM3BOJCTBA M €r0 MOCTOSHHBIN
pocr, MOBBILICHHE 3 PEeKTUBHOCTH
NPOU3BOJICTBA U HPOU3BOIUTEIBHOCTH TPYAA,
COKpallleHHe  U3ACpKeK  (MaTepHalbHbIX,
(UHAHCOBBIX,  TPYHOBBIX),  palMOHAIBHOE
UCTIOJIb30BaHKUE TPOM3BOJCTBEHHBIX PECYPCOB,
BBICOKOE KaueCTBO U KOHKYPEHTOCIIOCOOHOCTH
IPOU3BOJMMOI TPOAYKINHU, pabOT WM YCIYT,
COOTBETCTBHE BBIITyCKaeMBbIX U371l
JEHCTBYIOINM TOCYIapCTBEHHBIM CTaHIApTaM,
TEXHHYECKMM  YCIOBUSIM UM  TpeOOBaHUAM
TEXHUYECKOW  OCTETHKH, a TaKke uX
HaJIS)KHOCTH U JI0JITOBEYHOCTh

[MpodeccronanbubIit
CTaHAapT
«Crienuanuct no
CTpaTEeTUYECKOMY U
TaKTUIECKOMY
TUTAHUPOBAHUIO U
OpraHHU3aIiH
MIPOU3BOJICTBA»

yTB. 08.09.2014 1. Ne
609u

B/01.7
Crpareruueckoe
yIpaBJICHHUE
npoiieccaMu
TJTAHUPOBAHMS
MIPOU3BOJICTBEHHBIX
pecypcoB u
MIPOU3BOICTBEHHBIX
MOIITHOCTEH

JITIK-16.2

HA YPOBHE 3HAHUIA:

TpeboBanust crangaptoB cepun  KMCO-9000,
NCO-14000, OHSAS 18000, COSO u ap.
METOJI0JIOTHUECKHe OCHOBBI IPOBEACHUSA
JOTUCTUKOOPUEHTHUPOBAHHOTO aHAJIN3a CHCTEMBI
U cpefibl ee PYHKIMOHUPOBAHUS

0a30Bbl€ MJIEU, MOAXOAbI, METOJBl U PE3YIbTaThl
MPUKIATHON CTATHUCTUKH, SKCHEPTHBIX OLEHOK,
TEOpUU TPUHATHUS PEHIEHUWH U SKOHOMMKO-
MaTeMaTU4YEeCKOr0 MOJEITUPOBAHUS

Ha YPOBHE YMEHHUIi:

BBISABIIATH BO3MOKHbBIC PUCKHU pcain3zanmu
MIPOEKTOB

WCIIOJIb30BaTh  3aKOHBl  €CTECTBEHHO-HAYYHBIX
JTUCIUIUTUH B Mpo(eccCHOHANbHON N1eATeNbHOCTH
U NPHUMCHATH MaTeMaTH4ECKUU armapart, METOJbI
ONTUMU3AIINH, TEOpUHn BEPOSATHOCTEH,
MaTeMaTHYeCKOM CTaTUCTHKU, CHUCTEMHOTI'O
aHalu3a g TPUHATUS peuleHui B 00JacTu
CTPATCTUYCCKOIO U TAKTHYCCKOI'0O INIaHUPOBAHUA
Y OpraHU3alllK TPOU3BOJICTBA

IIPOBOJINTH KOMIIJIEKCHOE M3Y4YEHHE OTPaciIeBOrO
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pBIHKA HPOMBIIIJICHHOM MIPOITYKIIHH,
notpeduTeneii TOBapOB, IOCTABUIMKOB ChIPbS,
MaTepHuasoB U KOMIUIEKTYIOIIHX,
KOHKYPHUPYIOIIMX OpraHu3aluii-Iponu3BOAUTENCH
MIPOIYKTOB-3aMEHUTENICH, OIICHUBaTh ypPOBEHb
KOHKYPEHTHOH OOpBOBI, COCTaBISITH  0030DPBI
KOHBIOHKTYPBI PBIHKA

pa3zpabaTbiBaTh METOABI M MOJIENH CO3JAaHUA
CHCTEMBI yIpaBJIeHUS nporeccamu
IUTAHUPOBAHMS TPOU3BOJICTBEHHBIX PECYPCOB U
IIPOU3BOACTBEHHBIX MOIIHOCTEH MPOMBIIIICHHOU
OpraHu3alyu

HAa YPOBHE HABbIKOB:

PYKOBOJCTBO pa3paboTKoi OCHOBHBIX
MIOJIOKCHUM TPOAYKTOBOM M TEXHOJOTMYECKON
CTPaTETuy pa3BUTUS OPraHU3alliu, ONPEACICHHUE
OCHOBHBIX  IIapaMEeTpPOB  MPOU3BOJCTBEHHO-
TEXHOJIOTUYECKOW M WHHOBALlMOHHOHN IOJHUTUKH
OpPraHU3alMM C LEJIbI0 MUHUMU3ALUN U3IEPIKEK
IIPOU3BOJICTBA, IPUBEACHUS KaueCTBa NPOLYKIINH
B COOTBETCTBHE C 3allpocaMu MOTpeOuTenei,
CO3JaHMs ONTUMAIBHOM cHUCTEeMBbl OOeCreYeHUs

CEPBUCHBIX CITYkKO, TIOBBITIICHHUSI
KOHKYPEHTOCIIOCOOHOCTH Ha 0aze
YCOBEPUICHCTBOBAHUS IPOM3BOIMMOMN

NPOAYKUMA U JEHUCTBYIOUIEH  TEXHOJIOTHH
MPOU3BOCTBA, CO3AAHUS MPUHIIUITHAIIBHO HOBBIX
MPOJIYKTOB U MPOU3BOJCTB

opram3aryisi  paboTel M0  (HOPMHUPOBAHUIO

Huepapxmu IMPOTrHO30B MMPOU3BOACTBCHHBIX
IponecCoB Ha CTPATETHYCCKOM M TAKTHYCCKOM
TOPpU30HTAX IPUHATHA YIpaBJICHYCCKUX

pelIeHNu ¢ TeNBI0 OINpeesICHus] MOTpeOHOCTEH
pBIHKAX B HOBOW H  MOAECPHU3UPOBAHHOM
MNPOAYKLIMK, MOTPEOHOCTEN OpraHuM3aluu B
MIPOU3BOCTBEHHBIX pecypcax u
IMPONU3BOACTBCHHBIX MOIITHOCTIAX

CTpaTerMYecKoe YIpaBIEHUE ATUTEIbHBIMH H
PECYPCOEMKUMH KOMILJIEKCAaMU pabOT Ha OCHOBE
MPOEKTHO- W MPOrPaMMHO-OPHEHTHPOBAHHOTO
ITaHUPOBAHUA ACATCIbHOCTH opraHusanunu,
OIO[KeTUPOBaHUS W MOHHMTOPUHTA  XOJa
BBIITOJIHCHUS MMPOCKTOB U IPOIrpaMM
KIIMEHTOOPUEHTUPOBAHHOE  CTpaTernyeckoe M
TaKTUYECKOE  YIpaBlIeHHE  KOHQUTYpalHsIMU
MIPOMBIIIIEHHOM IPOAYKLIHUU u
TEXHOJIOTHYECKUMU MapupyraMu ee
MPOM3BOJCTBA B OpraHU3alMd HAa OCHOBE
JOJITOCPOYHBIX U CPEOHECPOUYHBIX IPOTHO30B
pa3BUTHUS PHIHKA




[TpodheccronanbHbII
CTaHIapT
«CrenmaiucT 1o
CTPaTerHYCCKOMY H
TaKTHYECKOMY
[TAHUPOBAHHIO U
OpraHU3aIAH
[TPOM3BOJICTBA»

yTB. 08.09.2014 1. Ne
6091

C/01.7
Opranuzanus
licCIIeIOBAaHUN U
pazpaboTka
[epPCIEKTUBHBIX
METOJ0B, MOJICJICH U
MEXaHU3MOB
OpraHU3aINH U
[JIaHUPOBAHMS
[TPOU3BOJICTBA

JITIK-16.2

HA YPOBHE 3HAHUIA:
Cnenuduka WHHOBAIMOHHBIX IPOAYKTOB H

npobiieM  (GOPMUPOBAaHUS  BOCHPUHUMAEMOM
HOTPEOUTESIMU [IEHHOCTH HOBUHOK
TpeboBanus CTaHJapTOB Ka4eCTBECHHOTO

yrpasiieHus, B ToM yucie cemeiictea MMCO-9000
CylmHOCTh U COAEPKaHUE MEXIUCIUTUITMHAPHOTO
NOJX0Ja K PEUICHUI0 MHHOBALMOHHBIX 3a/1ady U

YKOHOMHMYECKHE panroOHaIbHBIE IPaHMIIBI
IPUMEHEHUS OCHOBHBIX METOZIOB
OpPraHHU3allMOHHO-2KOHOMHUYECKOIO
MOJEIUPOBAHNS

Meronbl IIOCTPOCHMUS KOHIICITYaJIbHBIX,
MaTeMaTUYECKUX U UMUTALIMOHHBIX MOZEIIEH
Meronbl IIPOTHO3UPOBAHUS, TEXHUKO-
SKOHOMHUYECKHUX UCCIIEJOBAHUN Hay4YHO-
TEXHUYECKUX  PCIIEHMA W  HOPMAaTHBHOIO
IIPOECKTUPOBAHUS MHHOBALMOHHBIX BHJIOB

MPOJIYKIIMU U TIPOLIECCOB
Ha YPOBHE YMEHHUIi:

BpINOMHATE  TEXHUKO-DKOHOMHYECKHM  aHau3
MPOEKTHBIX, KOHCTPYKTOPCKHX u
TEXHOJIOTUYECKUX  pelIeHuid 1y BbIOOpa
ONTHMAJIBHOTO BapHaHTa peanuzanuu
WHHOBAallUM,  pa3pabaTbiBaTh  KOMIIBIOTEPHBIC
MO/IEJIA UCCIIETyEMbIX IPOLECCOB U CUCTEM
Bocnpunumars (06006m1aTh) Hay4YHO-
TEXHUYECKYI0 HMH(OPMALINIO, OTEYECTBEHHBIN U
3apyO€XHBI OMBIT 10 TEMAaTUKE HAYyYHOTO
UCCJIEJIOBAHUSA, TOTOBUTH pedepaTuBHbIE 0030PbI
M OTYETHI, MOJIy4YaTh HAYYHO-HUCCIIEAO0BATEIBCKUMA
OTIBIT B MPO(ECCUOHATIBHBIX COLUATBHBIX CETAX
BrisBnsTh " OIICHHUBATh TEHJCHIIUU
TEXHOJIOTUYECKOTO Pa3BUTHUA B  HAYKOEMKHX
chepax Ha OCHOBE aHanu3a, OO0OOIICHHUS U
CUCTeMAaTH3allud TEepPEeIoBOro OmbiTa B cdepe
MHHOBAaTUKU 10 MaTepHaliaM BEAYIIMX HAayYHBIX
KYpHAJIOB W U3JaHUHM, C HCIOJb30BAHUEM
AJIEKTPOHHBIX OMOJIMOTEK U UHTEPHET-PECYPCOB
HA YPOBHE HABBIKOB:

Pa3paboTka OCHOBHBIX MOJIOKEHHUM CTpaTeruu

pa3BUTHSA OpraHM3alNH, 000CHOBaHUE
CTPaTEru4eCKUX peueHuin 1o
COBEPILICHCTBOBAaHUIO IIPOLIECCOB
CTPaTErn4eckoro u TaKTUYECKOIO
IUTAHUPOBAHUS U OPTaHU3ALMK IIPOU3BOIACTBA

PyxoBozacTBO HayYHOU pa3paboTKoit
NIEPCIIEKTUBHBIX HaIpaBJICHUM

COBCPUICHCTBOBAHUA MCTOIOB, MOI[CJIGIZ u
MCXaHHU3MOB CTPATECrH4Y€CKOro M TaKTHUYCCKOI'O
IJIAaHUPOBAHUWA U OpraHru3aliu NpOU3BOACTBA

OpFaHI/IBaHI/Iﬂ paGOTI)I HNCCICH0BATCIIbCKHUX
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KOJUVICKTHBOB 1O  HM3Yy4YCHHIO  MpoOIeM
HOBBILIEHUS.  3(P(PEKTUBHOCTH  MPOLECCOB
CTPaTErnYecKoro u TaKTUYECKOIO
IUTAHUPOBAHUS U OpraHU3aluy IPOU3BOICTBA

PaccmoTpenne u HanucaHue OT3BIBOB U
3aKJIIOYEHUI Ha NTHHOBALIMOHHBIE NTPEJI0KEHHS
B o0mactu  TOBBIIEHUS  APPEKTUBHOCTH
IPOLIECCOB CTPATErMYECKOro U TAKTUYECKOIO
IUTAHUPOBAHUS U OpTaHU3alMK IIPOU3BOJCTBA

KoopauHanust A€ATeNbHOCTH  MOJXYMHEHHBIX
CTPYKTYpPHBIX TOJpa3JesieHui, obecrieueHue
UCTIOJIb30BaHMS B ux JeSITeIbHOCTH
JOCTH)KEHUI OTEYECTBEHHOM U 3apyOexxHOU
HayKd M TEXHUKM, NATEHTHbIX U Hay4HO-
UH(POPMAITMOHHBIX MaTepHUaoB,
BBIYUCIIUTEIbHON u OpraHU3alMOHHON
TEXHUKA U TPOTPECCUBHBIX  METOJIOB
BBINOJIHEHHS padoT

PasButue TBOPYECKON VHULUATUBbI
paOOTHUKOB,  PYKOBOJCTBO  paboToi 1O
PacCMOTPEHHUIO u BHEJIPEHUIO
palMOHAIN3aTOPCKUX IIPEUI0KEHUN u

n300peTeHuni, 0pOPMICHHIO B YCTAaHOBJICHHOM
MOpSIIKE 3asBOK W JPYTUX HEOOXOIUMBIX
JIOKyMEHTOB Ha aBTOPCKHE CBUJCTEILCTBA HA
n300peTeHus], MATeHTHI U JTUIICH3UN

Opranuzaiusi pabOThl MO HW3YYCHHUIO U
BHEJIPCHHUIO HAYYHO-TEXHHUECKUX
JOCTIDKEHUH, TIEPEIOBOTO OTEUYSCTBEHHOTO H
3apyOeKHOTO OIBITA 10 HWHHOBAIHOHHOMY
Pa3sBUTHIO TIPOLIECCOB  CTPATEIMYECKOrO H
TAKTUYECKOrO IUIAHUPOBAHMS M OpPraHU3aIlluH

IIPOU3BOJICTBA
VYuacte B mnoj0ope, arrecTallMd M OLEHKE
Hay4YHOU JeATEIbHOCTH pabOTHUKOB

OpraHu3aliy, MOBBIIICHUN WX KBaTH(UKAIUH,
paccMOTpeHHe TPEUIOKEHUH MO oIulaTte Hux
Tpyla C YYeTOM JIMYHOTO BKJaJa B o0OIIue
pe3yabpTaThl pabOTHI

2. O0bemM M MecTO TUCUMILIMHBI B cTpyKType OIl BO

O6mmas TpynoemMkocTs auciuiuinael b1.B.JIB.5.1 «YnpaBienne kauecTBOM pa3pabOTKH 1
MPOM3BOJCTBA HOBOTO mponaykTa «Quality Management in New Product Development And
Production» no yueOHOMY MIaHy COCTaBISET 2 3a4ETHBIX EAUHUIIBL; 72 akaJleMUYecKuX Jaca, 3-
it cemecTp. KommuecTBO akaJeMHUYECKHUX YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy C
npernojaBaresneM — 18, B TOM uucie JeKIuN — 6 akaIeMUYECKUX 4aca, MPaKTUYeCKHue 3aHATHS —
12 akageMHYeCKHMX 4acoB; Ha CAMOCTOSTEIBHYIO paboTy oOydarommxcs — 54 akaJeMHYeCKUX
9acoB.




Hucuumuinaa b1.B./IB.5.1 «YnpaBnenue kayecTBOM pa3pabOTKU U MPOU3BOJCTBA HOBOT'O
mpoaykta «Quality Management in New Product Development And Production» siBasieTcs
OJIHOM W3 JMCUMIUIMH TO BHIOOPY B TMOJIrOTOBKE MEHEIKEPOB, BXOAUT B JAMCLUHUIUINHBI
BApUATHUBHOM YaCTH.

I'myOokoe ycBoeHue marepuana oOecleUMBaeTCs COYETAaHUEM AayJUTOPHBIX 3aHATHHA U
CaMOCTOSITENIbHOM paboThl OOyJaromMXCsl C JUTEpaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BHJIOM YUY€OHBIX 3aHATHA 1O JaHHOM JUCLUIUIMHE SIBISIOTCS JIEKUUH U
MPAKTUYECKHE 3aHATHS, KOTOpble MPOBOIATCS B BUIE TUCKYCCHH, CEMHHApPOB, TPYIIIOBOTO
MIPOEKTHOTO 00yueHus. M3yueHue AUCHUILIMHBI OCYILECTBISAETCS B TEUSCHHE OIHOIO CeMecTpa:
JUTsT 00YJaroIuXxcss O9HOM opMbl 00ydeHHs — Ha 2-M Kypce. [1o nucnurinHe ocyIiecTBIseTcs
TEKYIHI KOHTPOJIb U MPOMEXYTOUHBIA KOHTPOJIb B JOpME 3aueTa.

JIMCUMIIMHBL, OCBOCHHE KOTOPBIX MarucTpaMm HEOOXOAMMO Ui U3YYEHMS AUCLUIUIMHBI
b1.B.JIB.5.1 «YnpaBneHue KauecTBOM pa3pabOTKH U MPOU3BOACTBA HOBOTO npoaykrta Quality
Management in New Product Development And Production»: B1.B.OJl.2 «Mapketunr» (2-i
cemectp), bl.b.1 «O6mwuit menemxment (1-it cemectp), b1.B.JIB.2.2 «/HHOBaIlMOHHBII
MeHeKkMeHT» (2-i1 cemectp), b1.B./IB.2.3 «DxcnepTr3a MHHOBAIMOHHBIX HPOEKTOB» (2-i
ceMecTp).

3HaHus, MONy4YeHHbIEe B mpouecce u3ydeHns gucuuiuineel b1.B.JIB.5.1 «YnpaBienue
KauecTBOM Pa3pabOTKH M MPOM3BOJCTBA HOBOro npoaykra Quality Management in New Product
Development And Production», cayxkatr ocHOBOMl misi ocBoeHus mucturumma b1.B.OJ.7
«YmpaBieHue TpoLeccoM pa3paboTKu M TOpoJBMKeHUs HoBoro ToBapa (New Product
Development Management)» (3-if cemectp), b1.B.JIB.1.1 «busnec-nnanupoBanue (Business
Planning)» (3-ii cemectp), b1.B.JIB.3.2 «YnpaBnenue npoekramu (Project Management)» (3-i
cemectp), b1.B.OJ1.10 «YnpaBnenue OuzHec-mpolieccaMu 1 MHHOBAITMOHHBIMH TTPOSKTaMm» (3-
i ceMecTp).

JlucuuninuHa siBiseTcs NPpaKTUKO-OPUEHTUPOBAHHOM, CIIYXKUT OMOPOW I HAaHCaHUH
BBIITYCKHON KBaTM(PUKALMOHHONW PaOOTHI.

3. ConepikaHue M CTPYKTYPA THCHUIINHBI

Ounasn ¢hopma odyuenusn

Ne ni/m HaumeHnoBanue Tem O0beM JUCHMILIMHBI (MOAYJIs1), Yac. dopma
(pa3nenoB) Bceero KonTakTHas padora C | Tekyuero
00y4yaroImmXxcs ¢ P | xoHTpOJIS
npenoaaBarTeieM ycneBaeMm

0 BHIaM y4eOHbIX ocrr’,
3aHATHH MPOMEIKYT

OYHOI
arrecran

U

J | Jp [ m3 | KCP

Ounas ghopma odyuenusn

1 Introduction. A brief 14 2 2 10 | S
history of quality
management

2 Quality management 12 2 2 8 |D
system (QMS) and its
sertification

3 The requirements of the 12 2 2 8 | D,BG
ISO 9000 family of
standards
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Ne i/m HaunmenoBaHue TeM O0beM qMCHUILIHHBI (MOAYJIAA), Yac. dopma

(pa3aeJioB) Bcero KonTakTHas padora C | Tekyuero
o0yuarommxcst ¢ P | xoHTpOJIA
npenojaBareseM ycneBaeM

10 BHIaM Y4eOHBbIX ocru’,
3aHATHI NMPOMEKYT

J | Jp [ m3 | KCp

Ounasa ¢popma odyuenusa

4 Quality management 14 2 12 | S,D
methods,used by leading
companies

5 Risk management in the 10 2 8 [ S,D
QMS

6 Quality technicks 10 2 8 |S,D, T

Intermediate certification set-off
Bcero: 72 6 12 54

Note: 4 —achievement control: survey of students (S), testing (T), discussion (D), business game (BG) and
other.

The content of the course

Theme 1. Introduction. A brief history of quality management

Introduction. Basic terminology. A brief history of quality management. Quality management
logic. Deming's Program. The relationship between the innovation and quality.

Theme 2. Quality management system (QMS) and its sertification

7 principles of quality management. Quality management standards. Quality management
systems and its sertification. The ISO 9000 series of standards: ISO 9000-2015. International
standards ISO 14000. International standards ISO 45 000 (OHSAS 18 000).

Theme 3. The requirements of the ISO 9000 family of standards

ISO 9001:2015 requirements and their implementation in companies.

Maturity level of company and maturity level of processes. The requirements of the ISO
9001:2015 standard and ISO 9004 recommendations depending on the level of process maturity.
Theme 4. Quality management methods,used by leading companies

Examples of QMS development in companies in different industries.

Theme 5. Risk management in the QMS

Stages of the product life cycle and process improvement techniques. Quality Function
Deployment (QFD) in new products design. Failure Mode and Effects Analysis (FMEA). Quality
management in maintenance, repair and operations (MRO) of equipment. The quality of
services. Quality managemrnt and environmental management.

Theme 6. Quality technicks

Process improvement tools. Seven simple methods of statistical quality control. The seven
management and planning tools. Customer satisfaction index and its measurement. Measurement
of satisfaction of internal customers. Methods for solving creative problems.

4. Marepuajbl TeKyllero KOHTPOJISI YCHeBaeMOCTH OOy4amomuxcsas Hu (oH.
OIIEHOYHBIX CPECTB MPOMEKYTOUYHOM aTTeCTAlMH MO JUCIHIIINHE

4.1. ®opMbI M MeTOAbl TEKYILIEr0o KOHTPOJS YCHeBAEMOCTH OOYyYAIOIIMXCHA M
NMPOMeKYTOYHOM aTTeCTAIUM.

4.1.1. B xone peamusanuu gucuumuindel b1.B.JIB.5.1 «VYmpaBnenue kauecTBOM
pa3paboTKu W TMPOM3BOACTBA HOBOro mpoaykra «Quality Management in New Product
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Development And Production» HCHONB3YIOTCS CIIEAYIOIIME METOAbI TEKYIIETOo KOHTPOJIA
yCIeBaeMOCTH O0yJarOIMIMXCSl:

Tema u/muiu pasae MeToabl TeKymero KOHTpOoJist
yCIeBaeMOCTH

Introduction. A brief history of quality Test
management

Quality management system (QMS) and | Disput
its sertification

The requirements of the ISO 9000 The dispute, business game
family of standards

Quality management methods,used by Test, disput
leading companies

Risk management in the QMS Test, disput

Quality technicks Test, disput

4.1.2. 3aver no mucuuminHe b1.B.JIB.5.1 «YmpaBnenue kadyecTBOoM pa3pabOTKU H
MPOM3BOJCTBa HOBOrO mpoaykTa «Quality Management in New Product Development And
Production» 11 BbIsSIBICHHS YPOBHS OCBOCHHSI KOMIIETEHLIMU IPOBOIUTCS B YCTHOM (hopme.

4.2. MaTtepuaJibl TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4ar0IIMXCH.
TunoBble OLIEHOYHBbIE MATEPHAJIbI

Themes for self study:
1. Basic terminology.
2. A brief history of quality management.
3. Quality management logic.
4. Deming's Program.
5. The relationship between the innovation and quality.
6. Examples of QMS development in companies in different industries.
7. Building a QMS in production company.
8. Building a QMS in trade company.
9. Quality managemrnt and environmental management.
10. Measurement of satisfaction of internal customers.

Methods of current control of knowledge.

In the process of studying, students must do practical tasks, prepare to discussions and
business games.

Practical tasks: " evaluation of the customer satisfaction level", "evaluation of the
maturity level of companies", "questionnaire: evaluation of the maturity level of processes in the
company", "building a QMS in production company "," building a QMS in service company
", "implementation of FMEA-process "," development of risk management plan, "implementation
of process control charts", "analysis of the controllability of the process, process improvement”.

Discussion: "How did you implemented 7 principles of quality management in your
Company?", "What is with the balance of interests of the stakeholders in your company?", "What
maturity level has your company and how increase it?”

Business games: " processes network determination in the company and development of
the Key Performance Indicator (KPI) for the processes, design of the process map, Supplier
Assessment Process (SAP).

"
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Example of the test.

1. Who must determine quality policy and quality objectives in accordance with ISO
9001:2015?

(1) Quality department

(2) Top management

(3) Competitors

(4) Customer, client

(5) State

(6) none of the instances

2. What are the main purposes of quality management in organizations, guided by the
TQM concept?

(1) to verify and sort defective products, documents, etc.

(2) to prevent unconformities

(3) to improve the effectiveness of the quality management system

(4) to improve quality responsibility in all processes and in all departments of the
company

(5) none.

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTAlMH.
4.3.1. IlepedyeHb KOMIETEHIIHI ¢ YKAa3aHHEM 3TANOB X ()OPMHPOBAHMS B polecce

ocBOeHHs1 oOpa3oBarejibHOW mnporpammbl. [lokazaresim M KpUTEepUM OLEHMBAHUS
KOMIIeTeHIMI HA Pa3JIMYHbIX 3Tanax ux OpMUpPOBAHHUSA

Kon HaumenoBanmue Kon HaumenoBaHue 3Tana
KOMIIeTeHIM U KOMIIeTeHIIM U 3Tana 0CBOEHUs! OCBOEHHS KOMIIeTEeHIUH
KOMIIeTEHIINH

HIIK-16 CITOCOOHOCTH HITK-16.2 CIIOCOOHOCTD YIIPaBIATh
YIPABISITH MPOIECCOM MPOIIECCOM pa3pabOTKH,
pa3paboTKu HOBOTO MIPOU3BOJICTBA HOBOTO
MPOJYKTa U BBIBEACHUS MPOJIYKTa U €r0
€ro Ha PhIHOK Ha MIPOJIBMXKEHUSI HA OCHOBE
OCHOBE TPUMEHEHUS MIPUMEHEHHUS METOUK
METOAMK OLEHKHA HOBBIX OILICHKH HOBBIX UJIEH,
ujeH, anaimsa aHaJIM3a MPUBJIEKATEIIBHOCTH
MPUBIIEKATEILHOCTH HOBOTO MTPOM3BOACTBA IS
HOBOT'O MPOU3BOJICTBA KOMIIaHUH, OTpeACIICHUS
JUTSL KOMITAHUH, OCHOBHBIX PHCKOB
onpeeneHus
OCHOBHBIX PHCKOB

JTamn 0cBOeHUS IToka3zare/b oueHUBAHUSA Kpurepuii ouennBanus
KOMIIETEHIINH
HIIK-16.2 [IpoBOAMT MapKETUHTOBBIE CamMoCTOSATENLHO TPOBOAUT
CHOCOOHOCTD UCCJIEOBAHNS PbIHKA HOBOTO | MApKETHHIOBBIE UCCIIEI0BaHMsI phIHKA
YIIPABISTh IPOAYKTa HOBOT'O IPOAYKTA
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MPOIECCOM
pa3paboTKH,
MIPOU3BOJICTBA
HOBOTO MPOJAYKTa U
€ro IPOJBHKEHUS Ha
OCHOBE TPHUMEHEHUS
METOJIHMK OLIEHKH
HOBBIX HJICH,
aHan3a
MIPUBJIEKATEIbHOCTU
HOBOTO
MIPOU3BOJICTBA ISt
KOMITaHUH,
onpeneneHus
OCHOBHBIX PHCKOB

[TpuMeHsieT METOANKN OLIEHKH
HOBBIX UJIeH, aHaIHM3a
MPUBJIEKATEIIEHOCTH HOBOTO
MPOM3BOJICTBA JJIS1 KOMITAHUH
PaccumnThpIBaeT 1ieHy HOBOTO
IPOJIyKTa

[TpuMeHsieT KOJTMYECTBEHHBIE U
KaueCTBEHHbIE METO/IbI aHAIIN32
NIpY TPUHATHA
yIpaBIEHYECKUX PELICHUH U
CTPOHT YKOHOMHUYECKHE,
¢buHAHCOBBIE U
OpraHN3aIMOHHO-
yIpaBJIeHYEeCKHE MOJEITH
Hcnonb3yer oTe4eCTBEHHBIN 1
MEXTyHAPOIHBIN OIBIT
pa3pabOTKU HOBBIX MTPOJYKTOB,
BHE/IPEHUS] MHHOBAIIHIA,
MOJTYYCHUS TIO3UTUBHBIX
PE3YyNIBTaTOB C BHIXOJIOM Ha
MUPOBBIE PHIHKH
PazpabatbiBaet
MapKETHHTOBYIO MTOJUTHKY
OpraHu3aIH 110
MPOJABUKEHUIO HOBOM
NPOIYKIIMU Ha PHIHOK
Onpenenser OCHOBHBIE PUCKH
MIPOM3BOJICTBA U BHEPEHUS
HOBOTO MPOAYKTA B CBOEH
npodeccruoHanbHOU cdepe

KoppekTHO mpumeHsieT MeTOIMKN
OLICHKM HOBBIX /€M, aHAIN3a
IIPUBJIEKATEIBHOCTH HOBOT'O
IIPOU3BOJCTBA JUJIsl KOMIIAHUU

I'oTOB K CaMOCTOATEIBHOMY pacueTy
LIEHBI HOBOTO MTPOJYKTa

AJIEeKBaTHO IPUMEHSIET
KOJINYECTBEHHBIC U KAYECTBEHHBIE
METO/Ibl aHAJIN3a TIPH PUHATHH
YIPABJICHYECKUX PELICHUN U CTPOUT
HSKOHOMHYECKHE, (PMHAHCOBBIE U
OpraHU3alMOHHO-YIIPABICHYECKUE
MOJIENH

Hcnonb3yer 0TeUeCTBEHHBIN U
MEXTYHApOIHBIN ONBIT pa3pabOTKU
HOBBIX IIPOJYKTOB, BHEAPEHUS
WHHOBALIW{, ITOJIY4€HUS] TO3UTUBHBIX
PE3YJIBTAaTOB C BBIXOZOM Ha MUPOBBIE
PBIHKH

PazpabaTbIiBacT MapKETHHIOBYIO
MTOJINTUKY OPTaHHU3alUH 110
IIPOJIBUYKEHUIO HOBOU IIPOAYKIUU Ha
PBIHOK

Omnpenenser OCHOBHBIE PUCKH
ITPOU3BO/ICTBA U BHEIPEHUSI HOBOTO
MPOJIYyKTa B CBOEH MpOQecCHOHATbHON

chepe

4.3.2 TunoBble OLIEHOYHbIE CPEICTBA

TunoBble KOHTPOJIbHBIC 3aJaHWsd WM HHbIE Marepualibl
HEOOXOAUMBbIE IS OLCHKH 3HAHHMH,

MaTepuabl),

YMEHUH,

(TUIIOBBIE  OLICHOYHBIE
HaBBIKOB U (WJIM) OIbITa

NEATEHPHOCTH, XapaKTepU3yrouX 3tamnbl GopmupoBanus komnereHiui (AI1K-16.2) B mpomecce
OCBOEHHSI 00pa30BaTEIHLHON MPOTPAMMBI.

Bonpocsl k 3a4ety no aucuumiude b1.B./[B.5.1 «YnpaBienue kauecTBOM pa3padoTKu U
NMPOU3BOACTBA HOBOIrO NMpoaykra «Quality Management in New Product Development And

Production»

1.  Who must determine quality policy and quality objectives in accordance with ISO

9001:2015?

2. What are the main purposes of quality management in organizations, guided by the TQM

concept

3. Who is responsible for the implementation and a written statement of the quality policy in

the company?

4.  What determines the value of the product for the consumer:
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What determines the cost of the product for the consumer?

Which groups of processes are required by ISO 9001-2015?

What are the main roles in process management?.

What are the main steps of the process management objectives in accordance with ISO

9001:2015?

9. What are the general requirements for the Organization's QMS according to ISO
9001:2015?

10. What are the product life cycle stages in accordance with ISO 9001:2015?

11. Which operational risks are reduced when implementing these requirements?

12. Which risks are reduced when implementing the requirements of ISO 140017?

13. Which risks are reduced when implementing the requirements of ISO 45000 (OHSAS
18000)?

14. How you can implement the requirements of the ISO 9001-2015 for the document flow
process?

15. What are the basic requirements for project management processes?

16. What are the basic requirements for quality objectives management in accordance with ISO
9001:2015?

17. What are the basic requirements for resource management in accordance with ISO
9001:2015?

18. What are the basic requirements for project quality plan?

19. What is the maturity level of the company?

20. Describe the key success factors of marketing process at different maturity levels?

21. Describe the key success factors of the process of design and development at different
maturity levels?

22. Describe the bacic methods used to improve processes.

23.  What is FMEA?

24.  When FMEA is used in QMS?

25.  What is risk priority number in FMEA?

26. What is the bacic idea of QFD?

27. Describe the main stages of QFD.

28. Describe the «7 simple tools of quality

29. Which tasks are accomplished using Ishikava diagram?

30.  Which tool from “7 tools for planning and management” is used for similar tasks of higher
complexity?

31. Describe process control charts types.

32.  What is control line in quality chart? Why are they used?

33. Describe the Cp and Cpk criteria?

34. Describe the “7 tools for planning and management”.

35. How is measured the Russian Customer Satisfaction Index?

36. What is a technical contradiction?

® N

[IpomexxyTouHast arrecTauus CTYOEHTOB IPOBOJUTCA B COOTBETCTBUH C YCTaBOM
Axanemun, IlonoxeHneM O NPOMEXYTOYHOM aTTECTAllMM CTYAEHTOB IO mporpaMmaM BO.
[IpomexxyTouHasi arTecTalysi MPOBOAUTCS B COOTBETCTBUU C YYEOHBIM IJIAHOM B 3 ceMecTpe B
¢dopme 3adera. CTyIEeHTHl AONMYCKAIOTCS K 3a4eTy MO JUCIMIUIMHE B CIyyae BBIIOJIHEHHUS MM
y4eOHOro IjaHa MO JUCHMIUIMHE: BBIMOJIHEHHS BCEX 3aJaHUl M MepONpHUsATHH,
NPEIYCMOTPEHHBIX MPOrpaMMoil  JUCHMIUIMHBL (M0  (opMaM  TEeKyIIero KOHTpOJs) |
BBINIOJIHEHHBIX paboT. B ciyyae Hanuuus y4eOHOH 3aJ0JIKEHHOCTH CTYIAEHT OTpalaThbIBaeT
MPOMYIIEHHBIE 3aHATHS B COOTBETCTBUH C TPEOOBAHUSMM IPETIOIaBATEIS.

OObekTaMu OLIEHUBAHUS BBICTYIAIOT:
yueOHas TUCHMIUIMHA (aKTMBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTH BBIMIOJHEHHS Pa3IHYHBIX
BHJIOB 33JIaHUM, TTOCEIAEMOCTh BCEX BUIOB 3aHATHH 1O aTTECTYeMOM JUCITUIUINHE);
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CTCIICHb YCBOCHUSA TCOPCTHUYCCKUX 3HaHI/II71;

YPOBCHB OBJIAACHUSA MIPAKTUICCKUMHA YMCHHUAMU U HABBIKAMU 110 BCEM BUJIaM y‘IC6HOfI pa6OTbI;

Pe3yNIbTaThl CAMOCTOSATEIILHOW PAOOTHI.
AKTUBHOCTBH CTYJCHTA Ha 3aHATHUSIX OLEHHBACTCS MO €ro BHICTYIJICHHSM II0 BOIPOCAM
MPAKTHUYCCKUX SaHﬂTHfI, Ha JUCKYCCHUAX, IUCITyTaX, KPYIJIbIX CTOJJIAX.
OreHka 3HaHUM CTy/IEHTa Ha 3a4eTe HOCUT KOMILUIEKCHBIN XapakTep, sBIseTCs OaibHON
Y OTIPEIETSETCS ero:
OTBETOM Ha 3adete (MakcumyM 40 6aioB);

y4eOHBIMU JOCTHKEHUSIMU B CEMECTPOBBIH nepros (MakcumyM 60 6aioB).

CTyZIEHTaMH MaTepuaia, peayCMOTPEHHOIO IaHHOM pabodel mporpaMMoil.

3HaHus, YMEHUs, HABbIKU CTY/ICHTA Ha 3a4€Te OLICHUBAIOTCS B COOTBETCTBUH C OaJIHHO-
peUTUHTOBOM cuctemMoil. OCHOBOM sl OMNpENEICHUS OLEHKUA CIYKUT YPOBEHb YCBOCHHS

Ikana oneHuBaHuA

HlIkana 1. Ouenka chOpMUPOBAHHOCTH OTAEJbHBIX 3JIEMEHTOB KOMIIETEeHIHIi

O0603HaueHus ®opmyaupoBKa TpeOOBaAHMI
Tudpp K cTeneHu cOpMHUPOBAHHOCTH KOMIIETEHIIUH
Onenka
) 3HATH YMmerhb Biaagernb
1 He 3auteno OTtcyTcTBUE 3HAHUM OrcyrcTBue ymeHnii | OTCyTCTBHE HAaBBIKOB
He 3auteno | ®parmenTtapHsle 3HaHUs | HacTUYHO OCBOCHHOE ®parMeHTapHOE
yMEHUE IIPUMEHEHHUE
3 3aureHo OoO6m1ue, HO HE B nenom ycremnoe, B nenom ycnemninoe,
CTPYKTYPUPOBAaHHBIE HO HE HO HE
3HAHUS CUCTEMaTHYECKHU CUCTEMATUYECKOE
OCYILIECTBIISIEMOE IIPUMEHEHNE
YMEHHE
4 3a4TeHo CdopmupoBaHHBIE, HO B nienom ycnemsoe, B nenom ycnemixoe,
coJiepKalllie OTAENIbHbIE HO CoZeprKalue HO CoJIepIKallee
poOeIbl 3HAHUS OTJENbHBIE TPOOENBl | OTIENbHbIE MPOOEITbI
YMEHHE IPUMEHEHUE HaBbIKOB
5 3auTeHo CdopmupoBaHHbie CdopmupoBaHHOe Yenemnoe u
CUCTEMAaTUYECKUE yMEHHE CUCTEMATUYECKOE
3HaHUs IPUMEHEHNE HABBIKOB

Hlkana 2. KomniiekcHasi OlleHKAa c(p)OPMHUPOBAHHOCTH 3HAHMI, YMEHHI U BJIAJCHUI

O003HaYeHU

Hupp

OueHka

D®opMyJIHPOBKA TPeOOBAHUI
K cTeneHu ¢GpOpMUPOBAHHOCTH KOMIIETCHIMH

1

He 3aureno

Marepualic

He wumeer HeoOXOOUMBIX MNpEACTABIECHUN O MPOBEPSIEMOM

2

He 3aureno

3HaTh HAa YpOBHE OpPHEHTHPOBaHUsl, npeacTaBieHui. CyObeKT
yUYEHMs 3HA€T OCHOBHBIE NMPU3HAKU MM TEPMUHBI H3y4aeMOIo
JJIEMEHTA COJAEPKAHMsA, HMX OTHECEHHOCTb K OIpPECICHHON
HayKe, OTpaciM WIH OO0BeKTaM, Yy3HAaeT HX B TEKCTax,
M300pKEHUAX WM CXeMaxX M 3HAeT, K KaKUM HCTOYHUKAM
HYXHO o0paniarbcest uis 6osee AeTalbHOrO €ro YCBOSHUs!

3aureHo

3HaTh U YMETh Ha PeNPOAYKTHBHOM ypoBHE. CyOBEKT yueHUs
3HAeT U3YUYCHHBIM JJIEMEHT COJEpXKaHUS PENpOAYyKTUBHO:
MIPOU3BOJIBHO BOCIPOU3BOIUT CBOM 3HAHUSl YCTHO, MUCHbMEHHO
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WJIU B JEMOHCTPUPYEMBIX TEUCTBUSIX

4 3a4TeHo 3HaTh, YMETh, BIAJCTh Ha AHAJIMTHUYECKOM YypOBHE. 3Hasi Ha
PENPOAYKTUBHOM ypOBHE, YyKa3blBaTh Ha OCOOCHHOCTH U
B3aMMOCBS3M H3YYEHHBIX OOBEKTOB, Ha HX JIOCTOUHCTBA,
OTpaHUYECHUS, MCTOPUI0O U  TEPCHEKTUBBI  PA3BUTUS U
0COOCHHOCTH JJIsl Pa3HBIX OOBEKTOB YCBOCHHS

5 3auTeHo 3HaTh, YMETb, BJIAJIETh HA CHCTEMHOM ypoBHE. CyOBEKT yueHus
3HAeT U3YYEHHBIN 3JIEMEHT COZIEPKaHUsI CUCTEMHO, IPOU3BOJIBHO
U JI0Ka3aTeIbHO BOCIIPOU3BOJAUT CBOM 3HAHUS YCTHO, MMCHbMEHHO
WIA B JEMOHCTPUPYEMBIX JAEHCTBHSIX, YUUTHIBas M YyKa3bIBas
CBSA3M M 3aBUCUMOCTH MEXJIy 3TUM D3JIEMEHTOM W JPYyruMHU
JNIEMEHTaMU  COJepXKaHMd  y4yeOHOM  JAMCLUIUIMHBI,  €r0
3HAYMMOCTb B COJIEPKaHUH Y4eOHOM TUCIUIIMHBI

4.4. MeToau4yecKkue MaTepuaJibl

Mertonuueckue MaTepHaibl, ONpeAesIoIre MIpoLeTypbl OLIEHUBAaHUS 3HAHUM, YMEHUH,
HaBBIKOB U (WJTM) OTIBITA JIEATENFHOCTH, XapaKTePU3YIOIIUX dTarbl (POPMUPOBAHHS KOMITETCHIINI
JIIK-16.2.

Kpurepun onieHKkH pe3ynbTaToB TEKYIIET0 KOHTPOJS YCIEBAEMOCTU (B CyMME MAaKCUMYM
60 6amoB):

Kpurepun ornenkn paboT, BHIOMHAEMBIX HA CEMHUHAPCKUX M MPAKTUYECKUX 3aHATHIX —
MaKcHMaJbHas OLIEHKa 3a Kaxkaoe 3aaanue — 10 6amios.

[IpomeHT JieKIWiA W CEMHHAPCKHUX 3aHSATHH, IMOCEHICHHBIX CTyaeHTOM (OoHyC 3a
nocemniaeMocTs 0osiee 90%) - 5 6amioB.

Pabora Ha cemMrHapcKoM 3aHATUU (ydacTue B OOCYKJIEHHUHU BOIPOCOB paccMaTpUBaeMoOMn
TeMbl) - 1 6asu1 3a HOTHOCTBIO PACKPBITHII BOIPOC.

BoinonHenne MHIMBUYaIbHBIX 3aJaHMi: Oaiibl BBICTABISIOTCS HCXOIS M3 KauecTBa
BBINOJIHEHUS 3aJaHUI — MaKCUMaJlbHas cymma Oaos - 10.

bamnbel mo Tekymedt paboTe A0BOAATCA 10 OOy4aroUIMXCs B Hayajle M3y4eHUs
JUCLUIUIAHBL.

Hrorosas cymma OamioB 1Mo MPOMEXYTOYHOW aTTECTAallUU CTYJEHTOB CKJIAIbIBACTCS W3
CyMMBbI OaJUIOB, TOJYYEHHBIX HUMH IO pe3yabTaTaM TEKYLIEro KOHTPOJS YCIIEBaeMOCTH U
KOJIM4eCTBa OAJUIOB MO TECTY MPOMEKYTOUHOM arrecTanuu. OLIEHKAa «3aUuTE€HO» BBICTABIISIETCS
CTYICHTY, HaOpaBIIeMy B cyMMe He MeHee 61 6asios.

Iloxka3aTesin, KpUTEPUM M OLICHUBAHUSA 3HAHMI U KOMIIETEHIIUI Ha 3ayeTe

YpoBeHb Kputepun Basibl

Bricokuii CryneHT mMoOKa3pIBaeT OTJIMYHBIC 3HAHHUS H3ydeHHOro ydeOHoro | 31-40
Marepualia; CaMOCTOSIT€NIbHO, JIOTUYHO U IOCJEA0BATEIbHO
W3JIaraeT W UWHTEPNPETUPYET MaTepHallbl y4eOHOTO Kypca;
MOJIHOCTBIO PACKPBIBAET CMBICH MPEAIaraeMoro BONpoca; BIageeT
OCHOBHBIMH TE€PMUHAMU M TOHATUSAMH H3YyYEHHOTO Kypca;
MOKa3bIBAET YMEHUE TEPENIOKUTh TEOPETHUECKUE 3HAHMS Ha
MPEOIAraeMbIi TPAKTUYECKUM OTIBIT

Xopommit | CTyaeHT NOKa3bIBaeT XOpPOIIWE 3HAHUS HU3ydeHHOro yueOHoro | 21-30
Marepuaina; CaMOCTOSITENbHO, JIOTHMHO U  HOCJIEI0BATEIBHO
u3JaraeT U MHTEPIPETUPYeT MaTepualibl yd4eOHOro Kypca; MOYTH
MOJTHOCTBIO PACKPBIBAET CMBICII MPEIaraéMoro BoIpoca; BiIajieeT
OCHOBHBIMH TEPMHUHAMHM U TOHATUSAMHU M3YYEHHOIO Kypca; B
OCHOBHOM TIIOKa3bIBa€T YMEHHE IEPEJOKUTh TEOPETUUYECKHE
3HAHMS Ha IPEAI0JIaracMblil MPAKTUYECKUN OIIBIT
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Cpennuii CryneHT noka3plBacT HE OUYEHb XOpOIIME 3HAHMUA H3ydeHHoro | 11-20
y4eOHOTO Marepuaina; cjaad0 u3JaraeT W HMHTEPIPETHPYET
Marepuaibl y4eOHOro Kypca; KpaTKO PpacKpbIBaeT CMBICI
IpeyIaraéMoro BOINPOCA; BJIAJEET OCHOBHBIMU TEPMHHAMHU H
MOHATUSMH U3YYEHHOI'O Kypca; IPAKTUUECKH OTCYTCTBYET YMEHUE
NEPENOKUTh TEOPEeTHYECKUe 3HaHMA Ha  IpeanojaracMbli
IIPAKTUYECKUM OIIBIT

Huzkuit [Ipn Hamuuum cepbe3HBIX YMOYIIEHWH B Tpolecce uinoxkenus | 10 6amr u
y4eOHOro MaTepuala; B ciy4dae OTCYTCTBUS 3HAHMH OCHOBHBIX | HIDKE
MOHSATUA M OINpelNeNeHU Kypca WIM NPUCYTCTBUU OOIBIIOTO
KOJMYECTBA  OMIMOOK  TPU  HMHTEPIPETAllUd  OCHOBHBIX
ONpENEICHUN; €CIAM  CTYAEHT IIOKa3blBA€T  3HAUUTEIbHBIC
3aTPYIHEHUs] IpPU OTBETE HA MPEAJOKEHHbIE OCHOBHBIE U
JOTIOJIHUTENbHBIE BOIPOCHI; MPU YCIOBUU OTCYTCTBUS OTBETa Ha
OCHOBHOM M JTOIIOJHUTEJIbHBIN BOIPOCHI

MakcumanbHOE KOJIMYECTBO OajuloB, KOTOPOE CTYAEHT MOXET Ha0paTh B Ipolecce
oOyueHus B paMKkax ydeOHoOTo Kypca — 100 6annos:

91-100 6ammoB 3a4TEHO (A)
81-90 6annos 3aYTE€HO (B)
71-80 6amioB 3a4TEHO ©)
61-70 GamioB 3aYTE€HO (D)
60 u meHee He 3auteHo  (E).

5. Meroguueckue YRazaHusd 1Jist oﬁyqaloumxca 0 OCBOCHHIO TUCHHUILIMHBI

3aHATUS 0 AMCUUIUIMHE MPEJCTABICHBI CIEAYIOUIMMUA BHAAMHU paloT: JIEKIUSMHU,
MPAKTHYECKUMHU 3aHATHIMH, CAMOCTOSATEIBHON pabOTOM CTYIEHTOB.

B pamkax camocCTOATENbHOH pPa0OTBl CTYIEHTHI TOTOBAT BOIPOCHI, TOTOBATCS K
MPAKTUYECKUM 3aHSATUSAM: MPOBOIAT 0030p MHTEPHET-CAMTOB, MEPUOAUYECKON JUTEPATYphl U
npodeCCHOHANBHBIX W3IAHWH, pa3palaThIBalOT KaTajlor MHTEPHET-PECYpPCOB, OCYHIECTBISIOT
MOJITOTOBKY K pa3pabOoTKe IPYyMIIOBLIX IPOEKTOB MO 33JaHHON TEME, K K3aMEHY.

OCHOBHBIMHU BH/IaMHU CAMOCTOSITETILHON paOOTHI SIBIISIOTCS:

- MOBTOPEHHE JICKIIMOHHOTO MaTepuala U Marepuaia yueOHHUKOB;

- YTEHHE OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATyPhI

- CaMOCTOAITEIbHOE H3y4eHHE IUAAKTUYECKUX €IUHUI], PACIIUPSIOMIMX 3HAHUS 10
M3y4yaeMoi TeMaTHuKe AUCIUILTUHE;

- MIOAATOTOBKA K MPAKTUYECKUM 3aHATHUSM;

- IOJArOTOBKA K IIPOMEKYTOYHOU U UTOTOBOM aTTECTALINM.

Ilpoyedypa noocomosxu K nekyusm:

Ha 3aHATHAX JIEKIMOHHOTO THIA CTYICHTaM PEKOMEHIYETCs BHUMATEIBHO CIYIIATh H
KOHCIIEKTUPOBATh JeKiuu. Kpartkue 3amucu JeKiui, MX KOHCIIEKTUPOBAHUE ITOMOTAeT YCBOHUTD
yueOHbIii Marepuan. KoHCHekT sBisieTCs TOJE3HBIM TOTJa, KOrZa 3alicaHo  camoe
CYIIECTBEHHOE, OCHOBHOE U CJIEJIaHO 3TO CaMUM CTyIeHTOM. JKenaTenbHO 3auch OCYIECTBIATh
Ha OJHOM CTpaHUWIe, a CIEAYIOIIYI0 OCTaBIATh MJIs MPOpadOTKM ydeOHOro Marepuaia
CaMOCTOSITEJIbHO B JIOMAITHUX YCJIOBUAX. KOHCIEKT JeKIUU Jydlle MOJpa3/eisiTh Ha MyHKTHI,
naparpadsl, coOmromas KpacHYH0 CTPOKY. DTOMY B OOJBIION CTEEeHH OymayT CIOCOOCTBOBATH
MyHKTHl [JIaHa JIEKIHMH, T[PEAJIOKEHHbIE MpernoAaBaressiM. [IpuHIUNUANbHBIE MeEcCTa,
orpeneneHus, GopMyasl U APYroe CIEAyeT CONPOBOXKIATh 3aMEUYAHUSMHU «BAXKHO», «0C000
BAXXHO», «XOpOILIO 3alOMHUTH» U T.I. MOXHO JenaTb 3TO U C TOMOIIBIO Pa3HOIBETHHIX
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MapKepoB WM py4yek. Paboras HaJ KOHCIIEKTOM JIEKLIUH, BCerjia He0OOXOAUMO HCIOIb30BaTh HE
TOJILKO YUE€OHUK, HO U TY JINTEPATYPY, KOTOPYIO TOMOJTHUTEIHHO PEKOMEHI0BA JIEKTOP.

IIpoyedypa no02omosku K npaxmudeckum 3aHamusim.

Ha npaxktnueckux 3aHATUSX CTYACHTHI BBHIOJIHSIOT 33JaHUS, CBI3aHHbBIE C 3YYEHUEM U
00CY)XJIEHHEM KJIIOUEBBIX BONPOCOB OOILIEr0 MEHEHKMEHTa, BBICTYIUICHHEM M Y4YacTHEM B
TUCKYCCHUSIX, TUCITyTax, pelIeHUEM 3a]1a4d, aHaJIM30M KeCOB U MPAKTUYECKUX CUTYalIUH.

[Ipu moaroToBKe K MPaKTUYECKUM 3aHATHAM 00yJaroIUMCs pEKOMEHTyeTCsl:

1. BauMaTenbHO U3ydIHTh BOMPOC/BOMIPOCHI (3a/1aHUE).

2. [IpounTath pEKOMEHIOBaHHYIO JHUTEpPaTypy M Marepuaibl JIEKIUH 10
COOTBETCTBYIOIIEH TEME.

3. Haiitu cooTtBeTcTBYyIOIME HHPOPMAITMOHHBIE HICTOUYHHUKH.

4. CdopmupoBarh KOMIUIEKT MaTepHaoB (JIEKIIMOHHBIX, y4€OHO-METOIUYECKHX,
3aKOHOJIaTeIbHO-HOPMATHUBHBIX ) 1I0 BEIOPAHHOMY BOIIPOCY (3a/1aHUIO).

5. CocTaBuTh IUIaH OTBETA (JOKJIa/a, TPE3CHTALIH).

6. Becy wmarepuan (cTaTUCTHKY, HWHGOpPMALMIO Ha caiTax, JHUTEepaTypHbIe

HUCTOYHUKH, KaK Ha PYCCKOM, TaK W Ha HHOCTPAHHBIX sm)ncax) O6pa6OTaTB N HCIIOJIB30BAaTh
pedepaTuBHO.

7. YKkazarb aBTOPCTBO MCIOJIb30BAHHBIX MAaTEPUATIOB.

8. Ilpu ureHuu IuTepaTypbl KpaTKO KOHCTIEKTUPOBATH OCHOBHBIE MOJIOKEHUS CTAThU WU

TJIaBBbI.
8. He ucnonb3oBath pedepatsl 1 KypcoBble, pa3MellleHHbIe Ha internet-pecypcax.
9. [1nanupoBath cBOI OTBET (OKJIAJ], MPE3EHTAIIMIO) TI0O BPEMEHH.
10.  He nepecka3piBaTh Marepuai, a IMPE3EHTOBATH CBOM BBIBOJBI M 3aKIIIOUEHMS,

JI0Ka3bIBast U/WUIN WUTIOCTPUPYS UX KOHKPETHBIMH 3KOHOMUYECKUMU IPUMEpPaMH, pe3yibTaTaMH
pacueToB, NPOU3BEICHHBIX CAaMOCTOATENIBHO HAa OCHOBE HCIIOJIB30BAaHUS POCCHICKUX U
MEXIyHapOAHBIX 6a3 5KOHOMUYECKON MH(POPMAIIHH.

11. Ilpu pabGore B MambIX TIpynmax B Hayajge pabOTbl YETKO pPaCHpeleTUTh
00513aHHOCTH.

IIpoyedypa nod2omosxu u Kpumepuu oyeHKY y4acmus cmyOeHma 6 OUCKYCCUU!

Huckyccus, kak ocobas ¢dopMa BCECTOPOHHETO OOCYKIEHHSI CIOPHOTO BOIpOCa B
nyOIMYHOM COOpaHuM, B YaCTHOU Oecelie, criope, peaau3yeTcs B JUCIUIUITMHE KaK KOJUIEKTUBHOE
00CYXXJIeHHE KakKoro-imbo BOMpoOca, MPOOJIEMbl WM COMOCTaBiIeHHUE HWH(OpMaIuu, HIeH,
MHEHUH, TpeanoxkeHuil. Llenpio mpoBeneHust AUCKYCCUM B 3TOM cllyyae siBiseTcss oOydeHue,
TPEHUHT, U3MEHEHNE YCTaHOBOK, CTUMYJIMPOBAHNE TBOPUECTBA U Jp. B mpoBeneHnn AucKyccuu
UCIIOJIb3YIOTCS PA3JIMYHbIE OPTaHNU3aLMOHHBIE METOANKHU:
Meroauka «BONPOC — OTBET» — Pa3HOBUAHOCTH MPOCTOro coOECeOBAHUA; OTIMYUE COCTOUT B
TOM, YTO TpPUMEHseTcs ompenenéHHas (opma MOCTAHOBKU BOIPOCOB JUIsl coOeceloBaHUs C
y4aCTHUKaMU JAMCKYCCUU-IHAJIOTa.
Meroauka «KJIMHUKW» — KaXKAbIH W3 Y4YaCTHUKOB pa3padaTblBaeT CBOM BapuaHT pELICHU,
IpeIBApUTEIbHO MPEJACTaBUB HAa OTKPBITOE OOCYKACHHE CBOM «JIMArHo3» IOCTaBIEHHON
npoOJieMHOM  cHTyaluu. 3aTeM 3TO pelIeHHe OICHMBAeTCid KaK IperojaBaTesieM
(pykoBoauTeNneM), TaK M CHEHMAJIbHO BBIIEIEHHOW JUIs 3TOM IEeNu TPYNIONW SKCHEPTOB IO
OayuIbHOM 1IKaJie JTM0O0 10 3apaHee NPUHATON cucTeMe «IIPUHUMAETCS — HE IPUHUMAETCS».
Meroauka «1aOUPUHTa» WIM METOJ MOCIIE0BAaTEILHOI0 00CYKACHUS - CBOeoOpa3Has II1aroBas
IpoLenypa, B KOTOPOM KaXAbld IOCIEIYIOUIMM Iar JAeJaeTcs APYTHMM  YYaCTHHKOM.
OOcyx/1eHuI0 MO/TIeKaT BCE PEIICHUs, Jake HEBEPHbIE (TYIHKOBBIE).
Meroauka «3cTtadeTh» — KaKIbId 3aKaHYMBAIOUINH BBICTYIUICHHE YYAaCTHHUK II€peIaeT CIOBO
TOMY, KOMY CUHUTAET HYKHbIM.
CB0OOHO MIaBarolasl AUCKYCCHUs - KOrja Tpymmna K pe3yibTaTy He NMPUXOAMT, HO aKTUBHOCTb
IIPOAOJKAETCS 32 paMKaMU 3aHATHSA. B ocHOBe Takol mporenypbl IpynnoBON pabOThl JEKUT
«hdexr b.B. 3eirapauk», XapaKTepU3YIOIMIUKCS BBICOKMM Ka4eCTBOM 3allOMHUHAHHUS
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HE3aBEpUICHHBIX JIEHCTBUM, KOIZla YYaCTHUKU IPOJOJDKAIOT «IOMBICIUBATh» HAeAWHE WJIEH,
KOTOpbIE OKa3aJUCh HE3aBEPILIEHHBIMU.

CryneHTy He0OX0IuMO:

- CAMOCTOSITEIHHO BbIOpaTh TeMY (ITPo0sIeMY) JTUCKYCCHU;

- pa3paboTaTh BONPOCH, MPOAYMaTh MpPOOJEMHBIE CHTyallMd (C HCHOJIb30BAHUEM
MEePUOANYECKON, HAYUHOM JIMTEpaTyphl, a TAK)KE€ HHTEPHET-CAlTOB);

- pa3paboTaTh IUIaH-KOHCIIEKT OOCYXIEHHS C YKa3aHHEM BpEeMEHHM OOCYyXIeHUs,
BOIPOCOB, BAPUAHTOB OTBETOB.

IIpoyedypa npogedenus u Kpumepuu OYeHUBAHU MeCMUPOBAHUSL:

s TOATOTOBKM CTYAEHTOB K TECTHPOBAHUIO IMPENOAaBaTeNlb JIOJDKEH 3apaHee
OIIPENIEIUTh CTYJIEHTAM HMCXOAHBIE JaHHBbIE: HAa3BaTh pa3leibl (TEMBI, BOIIPOCHI), 110 KOTOPBIM
OyayT 3a/1aHUs B TECTOBOM (hopMe, HOpMAaTHUBHBIE MPABOBbIE aKThl U TEOPETUUECKUE UCTOUHUKU
(c TOUHBIM yKa3aHUEM PA3/EIIOB, TEM, CTaTEM) IS IOATOTOBKHU, a TAK)KE ONPEACIUTh KPUTEPUHU
OLIEHKH:

«oTIIMYHO» - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoioy» - 65-84 % npaBUILHBIX OTBETOB

«yZIOBIIETBOPUTENBHO» - 50-64 % npaBUIBHBIX OTBETOB

«HEYJOBJIETBOPUTENBHO» - 49 % 1 MeHblIIe PaBUIbHBIX OTBETOB.

IIpoyedypa noocomosxu k 3auemy:

Kaxnapiii  yueOHBI ceMecTp 3aKkaHUYMBAeTCS 3a4eTHO-DK3aMEHAI[MOHHOM ceccHei.
ITonroroBka K 3a4€THO-3K3aMEHAIIMOHHOW CECCUH, C1adya 3a4€TOB U DK3aMEHOB SBIIIETCS TaKXkKe
CaMOCTOSITENIbHON paboToi cTymaeHTa. OCHOBHOE B MOATOTOBKE K CECCHH — IMOBTOPEHHE BCETO
y4eOHOro Marepuana JAUCHUILIMHBI, [0 KOTOPOMY HEOOXOIMMO cIaBaTh 3ayeT WM SK3aMEH.
Tonpko TOT CTYAEHT yCIeBaeT, KTO XOpOIIO yCBOWJ yueOHbIH marepuan. Ecnu cTyneHT mioxo
paboTtan B ceMecTpe, MPOIyCKall JIEKIIUH, CIylal X HeBHUMATEIbHO, HE KOHCIEKTHPOBAJ, HE
n3ydaj peKOMEHOBAHHYIO JINTEPATYPY, TO B MPOIIECCE MOJITOTOBKH K CECCUU €My MPUJIETCS He
MIOBTOPSATH YK€ 3HAKOMOE, a 3aHOBO B KOPOTKHI CPOK M3ydyaTh BeCch yueOHbI MaTepuai. Bee 310
3a4acTyl0 HEBO3MOXKHO CJlielaTh M3-3a HEXBATKU BpeMeHH. JIJil TaKoro CTyJIeHTa MOATrOTOBKA K
3a4eTy WM 3K3aMEHYy OyleT TPYIHbIM, a MHOT/IA U HEMOCWJIbHBIM JI€IOM, a KOHEUHbIH pe3yabTaT
— BO3MOXHO€ OTYHCIIEHUE U3 YUYEOHOTO 3aBEICHHUS.

6. YueOHasi imTepaTrypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecnedeHHe CAMOCTOATEIbHOI padoThI
00yYAKOIIMXCH 10 JUCHUILIIMHE

6.1. OcHoBHas1 IUTEpaTypa.
1. VmpaBnenue KadyecTBOM [DIEKTPOHHBIH pecypc]: y4eOHUK M CTYJICHTOB BY30B,
00yJaromuxcs Mo CHeruatbHOCTIM dKoHOMHKHY U ynpasnernus/ C.JI. UnsenkoBa [u ap.].
— OJNEKTPOH. TEKCTOBBIE JIAaHHBIE. M.: IOHUTU-TAHA. 2013.
http://www.iprbookshop.ru/21008
2. Ogcsuko, [1.B. YnpaBnenue kauecTBOM [DIEKTPOHHBIA pecypc] : yueOHOe mocobue. —
Onextpod. mad. CII6. : BIIM CIIGI'Y (Beicmmas mkoma meHemkMeHTa (CaHKT-

[TeTepOyprckoro rOCyIapCTBEHHOTO YHHUBEPCUTETA). 2011.
http://e.lanbook.com/books/element.php?pll 1d=47512
3. IHeBuyk, J[.A. VYmpaBneHue KadecTBOM :@ NpakT. mocoOue s MEHEeIKepOoB

[DnexTponHBIN pecypc] : yueOHOE mocodue. — DnekTpoH. aaH. M. : I'poccMenmna. 2012.
http://e.lanbook.com/books/element.php?pll_id=9106

4. A3zapos, B.H. Bceobmiee ynpasneHue kauecTBOM [DIeKTpOHHBIN pecypc] : ydeOHuK /
B.H. Aszapos, B.Il. Maiibopoga. — Dmnektpon. pman. M. : YMI[ XKJT.2013.
http://e.lanbook.com/books/element.php?pll 1d=35742

6.2. lonoiHMTEILHAA JIMTEPAaTypa.
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http://www.iprbookshop.ru/21008
http://e.lanbook.com/books/element.php?pl1_id=35742
http://e.lanbook.com/books/element.php?pl1_id=9106
http://e.lanbook.com/books/element.php?pl1_id=47512

1. Ky3nemnora, H.B. Ynpasnenne xagecTBoM [DIeKTpOHHBIA pecypc] : ydeOHOe mocoOue.
OnektpoH. man. M.: @®JIMHTA. 2009. http:/e.lanbook.com/books/ element.php?

pll_id=2017
2. MuxeeBa, E.H. VmpaBnenue kauecTBoM [DJeKTpoHHBIA pecypc] : yueOnuk / E.H.
MuxeeBa, M.B. Cepoiirad. — DJI€KTpOH. JIaH. M. : JamxoB wu K. 2014.

http://e.lanbook.com/books/element.php?pll _1d=56324
6.3. HopmaTuBHbIE IPaBOBbIE JOKYMEHTBI.

3akoH PO ot 27 nekabpst 2002 r. N 184-D3 «O TeXHUYECKOM PETyINPOBAHUI»

Pykosoacto ISO/MOK 7 «TpebGoBanust k cTaHaapTam, MPUMEHSIEMBIM MPU CepTUDUKALNN

15163 (SUNZ07 0%

3. PyxoBonctBo ISO/MOK 16 «CBoa npaBui Mo cucTeMaMm CepTH(PHUKAIMN TPEThel CTOPOHOM
Ha OCHOBE COOTBETCTBYIOLIUX CTAaHAAPTOB)»

4. PyxoBoactBo ISO/MBOK 28 «OOmme mnpaBuwia Uisi MOAETH CEPTUPUKAIUU MPOITYKIUU
TPETbEU CTOPOHOI»

5. ISO cepun 9000 «Cucremsl kadecTBa. Mozenu it 00eCIIeYeHHS KaueCTBa

6. TOCT P 51000.5 - 96. Ob6ume TpeboBaHMsS K OpraHaMm IO cepTHU(UKALUU MPOIYKIHUU U
YCIIYT.

7. EN 45014. O61e TpeboBaHMs K JeKJIapalyy MOCTaBIIMKa O COOTBETCTBHUH.

8. ISO/M3K 22. Undopmarus o nekimapandd U3TOTOBUTENSI O COOTBETCTBUM CTaHIAPTaM WIIH

JPYTUM TEXHUYECKHM YCIIOBHSM.

N —

6.4. UnTepHeT-pecypchbl.
www.is09000.ru
http://www.expert-iso.ru
http://www.six-sigma.ru/
http://www.12manage.com/
http://www.spc-consulting.ru/
http://quality.eup.ru/

AN S e

7. MaTepuaJbHO-TeXHHMYecKas 0a3a, HHPpOpPMaLMOHHBIEC TEXHOJIOTHH, IPOrPAMMHOE

obecrnieuenne U HHPOPMAIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlns mpoBeleHHs 3aHATHM MO JUCHUIUIMHE HEOOXOJMMO CIenylollee MaTepHalbHO-
TEXHUYECKOe obOecrieueHue: y4eOHble ayJUTOPHH JUIS TPOBEACHUS 3aHSATHH JIEKIIMOHHOTO M
CEeMMHAPCKOro THIA, TPYMNIOBBIX M WHAWBUIAYAIBHBIX KOHCYJABTAIUH, TEKYIIETO0 KOHTPOJS U
MIPOMEKYTOYHOM aTTeCTaIliy, Il CAMOCTOSITETLHON paOOThI: YATAIBHBIC 3aJTh OMOIMOTEKH.

[Iporpammuoe obGecneuenne: MS Office Professional Plus 2016, nporpamma
«Antiplagiat.ru», mporpamma «Project Expert» for Windows.

Wudopmanmonnsle crnpaBouHble cuctembl: Hayunas OubOmmoteka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AEKTPOHHAS OubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamnmonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OumOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHambHas
oubmuorexka. URL: www.nnirru; OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbMMoTeuHas cucrtema WM3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGMMOTeuHas cucTema FOPAMT. URL: http://www.biblio-
online.ru/.
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http://quality.eup.ru/
http://www.spc-consulting.ru/
http://www.12manage.com/
http://www.six-sigma.ru/
http://www.expert-iso.ru/
http://www.iso9000.ru/
http://e.lanbook.com/books/%20element.php?pl1_id=2017
http://e.lanbook.com/books/%20element.php?pl1_id=2017
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