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1. Ilepeyenb MJIaHMPYeMBbIX Pe3yJbTATOB 00y4eHHUSs] M0 JUCHHUILINHE, COOTHECEHHBIX €
NJIAHUPYEMBbIMH Pe3y/IbTATAMH OCBOEHUS POrPaMMBbI

1.1. Jucuummaa b1.B.11 «/lemoBoli aHINIMMCKHUMA S3BIK» OOCCIIEUMBACT OBIIAJICHUC
CJIEIYIOIIUMU KOMIETSHITUSIMU C yUYE€TOM dTara:

Kon HaumenoBanue Kon HaumenoBanue 3Tamna
KOMIIeTEHIINH KOMIIeTeHINH JTana OCBOCHHUS | OCBOEHHMS KOMIIETEHUHH
KOMIIeTEeHHMH

IK-1 CIOCOOHOCTD YIPaBIISATh ITK-1.1 CIOCOOHOCTD YIIPaBIISATh
OpraHU3aIMIMH, rpynmnamMu (KOMaH1aMH)
No/Ipa3eIeHUsIMU, COTPYJHHUKOB B
rpymnmnaMu (KOMaHIaMH ) npodeccuoHaIbHOM
COTPYIHUKOB, POEKTAMU U e TETLHOCTH
CETSIMU

1.2. B pesynprate ocBoeHus aucuuiuinHbl b1.B.11 «J/lenoBoit aHTIUMHCKUN SI3BIK» Y
CTYJIEHTOB JIOJDKHBI OBITh C(hOPMHPOBAHBI:

OT®/TP (npu Kon srana PesyabTaThl 00y4eHus1
HAJTHYNH OCBOEHMA
npogcrangapra)/ KOMIIeTEeHINH
TPY/AOBbIE WJIH
npogeccuoHaJIbHbIC
AeHCTBHS
[Tpodeccuonanpupiii | [1IK-1.1 HA YPOBHE 3HAHUIA:
CTaHIapT [TpodeccronanbHas 1eKCHKa
«Crnenuanuct 1o OcCHOBHBIE TEXHUKM KOMMYHMKAIMM  IIpH
yIIpaBJICHUIO OCYILECTBIEHUU  y4yeOHOro  mpouecca U
[IEPCOHAIIOM)» YTB. M CCJIEI0BATENBCKOM JESTEIILHOCTU Ha
06.10. 2015 . Ne 6911 AHITIMMCKOM S3BIKE
G/01.7 Pa3paboTka Mertonpl, ciocOObI M1 MHCTPYMEHTHI YIIPaBICHHUS
CHCTEMBI HEPCOHATIOM
OIIEpPaI[MOHHOTO Metonpl  aHanmM3a  KOJIMYECTBEHHOTO U
yrpaBieHus Ka4eCTBEHHOT'O COCTaBa IIEpCOHANA
[EPCOHATIOM U PaOOTHI [TonmuTnka yIpaBICHUS NEPCOHAJIOM
CTPYKTYpHOTO OpraHu3alu
[10/Ipa3AeICHUS Cucrtembl cTaHIapToB MO OW3HEC-TIpoLieccaM,

npodeccusM, HopMaM Tpyaa

Cuctembl, MeTOIBI ¥ (HOPMBI MAaTEPUAIBHOTO U
HEMAaTePUAIBHOTO ~ CTUMYJHMPOBAaHUS  Tpyna
nepcoHasna

TexHomoru W MeTOHbI  (OPMHUPOBAHUS U
KOHTPOJIsI OI0JDKETOB

HAa YPOBHE YMEHHIi:

Paborath B rpymnmnax, COCTaBJISATh
AQHAJIMTUYECKUE MaTepuabl JUIsl BBISBICHUS U
OLIGHKU TMPOOJEMAaTHKH B TMPO(HecCHOHATBHOM
cdepe Ha aHITIMHCKOM S3BIKE;

Odopmitsate pe3yabTaThl ABTOPCKUX
UCCIIeIOBaHUH B pas3iauuHbIX  (popmarax
(mpe3eHTalUy, OKJIAIBI, CTAaThbH, pedeparsl H
JIp) Ha aHIJIMICKOM $I3bIKE




Opranu3oBbIBaTh paboty nepcoHaa
CTPYKTYPHOTO TMOJIpa3AeICHU

OnpenensTh 3aJauu MEpPCOHaNa CTPYKTYPHOTO
MOJIpa3/IeieHHsI, UCXOM U3 IieJiel M CTpaTeruu

OpraHu3anuu
Co3paBaTth M ONMCHIBaTH OPTaHU3ALMOHHYIO
CTPYKTYDY, Leny, 3a1a4y, byHKIIT
CTPYKTYPHOTO MOJIPA3ACICHU

IIpumeHATH METO/IbI YIIPaBJICHUS
MEXIJINYHOCTHBIMU OTHOILCHUSIMH,

(dbopMHpOBaHUS KOMaH[, Pa3BUTHUS JIUIEPCTBA H
UCTIOJIHUTEIIFHOCTH,  BBISIBJICHUSI  TaJIaHTOB,
OTIpeIeJIEHUs! YIOBJIETBOPEHHOCTH paboTOM
OnpenensaTh, aHATU3UPOBATh, MOJCIUPOBATH U
BBICTpaMBaTh  BHYTPEHHHE  KOMMYHHKALUU
nepcoHasna

Pa3zpa0aTbiBaTh NPOEKTHBIE TNPEATOKEHUS U
Meponpustusi 1o 3¢dekTuBHON  paboTe
nepcoHasna

BHenpsaTh  cTparernmto 1m0 yNpaBIICHHIO
NepCOHATIOM

CocCTaBIsiTh, PaCCUMTHIBATh, KOPPEKTHPOBATH M
KOHTPOJIUPOBATh CTaThbU PAaCXOAOB Ha MEPCOHAI,
pa3pabareiBaTh TMPEUIOKEHHS 1O 3aTparaM Ha
nepcoHai it GopMUpOBaHUs OIODKETA

HA YPOBHE HABBIKOB:

Hcnonb3zoBanue COBPEMEHHBIX CPEICTB
IIPEJICTaBICHUS UHpOpMaLTUH KaK Ha
TEXHOJIOTUYECKOM YPOBHE, TaK u
KOHLIENITyaJIbHBIMU HaBbIKaMU CO3/1aHus

MpEe3EHTalNH, JOKJIaJ0B Ha AaHTJIMACKOM S3bIKE
VYyactie B AUCKycCUSAX TO MPodeccHOHaTbHON
TEMAaTUKE C  JJIEMEHTaMHd  KPUTHYECKOIO
OCMBICJICHMSI ~ TO3MUIIMA  ONIOHEHTOB  Ha
AHIJIMHCKOM SI3bIKE

IlocTaHOBKA ONEPATUBHBIX LEJIEH I10 BOIPOCAM
YIPaBJICHHS IEPCOHATIOM

Pa3zpaboTka miaHoB, MporpaMM M TPOLEAYp B
YIPaBJICHUH EPCOHATIOM

PaspaboTka mpeIokeHUH TO  CTPYKType
MOJIpa3/ieleHHs U MOTPEOHOCTH B IEpCOHAIIE
Pa3zpaboTka mnpemioxeHHid MO 00eCHeueHHIO
MepCoHANOM, (OPMHPOBAHUIO CHUCTEM OIICHKH,
pa3BUTHS, OIUIaThl TPYyAd, KOPHOPATUBHBIM
COIlMAIBHBIM  IIpOrpaMMaM M COLMAJIbHOMI
MOJINTUKE

Pa3paboTka mpemyiokeHMidi O 3arpartax H
(dbopMUpPOBaHUIO OOKETA HA TIEPCOHAI
Pa3paboTka mpennokeHUid 10  3aKIIFOUEHUIO
JIOTOBOPOB  I10 YIPABJIEHUIO IIEPCOHAJIOM C
MTOCTaBIIUKaMH yCIIyr u MIPOBE/ICHHE
MpeIBapUTEIbHBIX poLenyp o ux




3aKJIFOYCHHUIO

[TpodeccronanbHbII
CTaHAapT
«Crienuanuct 1o
YIPaBICHUIO
[IEPCOHATIOM

yTB. 06.10. 2015 1. Ne
691H

G/02.7 Peanuzanus
OTIePAITMOHHOTO
yIpaBIeHUS
MIEPCOHATIOM U PaOOTHI

CTPYKTYPHOTO
[O/Ipa3AeTICHUS

IK-1.1

HA YPOBHE 3HAHUIA:

[TapameTpel ~ OCHOBHBIX  KpPOCC-KYJIBTYPHBIX
pa3nn4uii B 3apyOeKHBIX CTpaHax

OcHOBHBIE ~ METOABI  NPEOJOJCHHUS  KpoOcc-
KYJIbTYPHBIX pasnuuui B KOJIJIEKTUBE
MHTEPHALMOHAJILHOW KOMITAHUN

q)OpMI:I n MCTOAbBI OLCHKHW TIICpCOHAJIa U
pe3yabpTaToB UX TPyZa

Teopun ympaBieHMs IEPCOHAIOM U €T0
MOTHBALIUA

MCTO,Z[BI dHaJIn3a BBINNOJHCHUA IIJIAHOB M 3aJa4,

OTpe/IeTICHUS ux IKOHOMUYIECKON
3¢ HEeKTUBHOCTU
Texuosoruu OTEPATUBHOTO yIpaBICHUS

MIEPCOHAIIOM OpPTaHU3aIUN
Cucrembl, MeTOIBI ¥ (HOPMBI MAaTEPUAITBHOTO H
HEMATePUAIILHOTO  CTUMYIUpPOBAaHUS  Tpyaa
nepcoHasna
TexHonoruu W MeTonbl (HOPMUPOBAHUS U
KOHTPOJISI OFOKETOB
Teopun W METOABI YIpPABICHUS PAa3BUTHEM
nepcoHasna
OKOHOMHUKa Tpyza
OpraHu3anroHHO-IITaTHAS CTpYKTypa
OpraHu3aIuu
[TonuTka  ympaBieHUST  TEPCOHAJIOM U
CoIMabHAs TIOJUTHKA OPraHU3alun
Llenn, crparerusi pa3BuTHs W OW3HEC-TUIAH
OpraHu3aIuu
MeTonMKN TUTAaHUPOBAHUS M TIPOTHO3HPOBAHUS
NoTpeOHOCTH B IEepCcoHase
[Topsiiok yperyaupoBaHus TPYIOBBIX CIIOPOB
TpeboBanuss W mpaBujia MTPOBEACHHUS ayauTa
paboTHI C IEPCOHATIOM
DopmbI COLIMATLHOTO  MapTHEpCTBA U
B3aUMOJICHCTBUSL €  TPOQEeCCHOHATHLHBIMHU
COI03aMU W JAPYTUMHU  TPEICTABUTEILHBIMHU
OpraHamu pabOTHUKOB, u UHBIMU
OpraHu3aIUsIMU
[Mopsimox opopmiIeHHST KaJpOBBIX TOKYMEHTOB H
MPUIAHUS UM FOPUIAICCKON CHITBI
[Topsimox mpoBeneHNs 3aKyMOYHBIX MPOIEAYp U
0(OpPMIICHHS COMMYTCTBYIOIIEH TOKYMEHTAIIUN

HAa YPOBHE YMEHHIi:

AHanM3MpoBaTh TEKYIIYI0 CHTYalHIO B KPOCC-
KYJIbTYpHO# paboueli cpeie

Y4uTeIBaTH 0COOEHHOCTH MEHTAJINTETa
paOOTHUKOB M MEHEDKMEHTa  Pa3IMYHBIX




HaIlMOHAJILHOCTEN
OnpenensitTb  30HBI ~ OTBETCTBEHHOCTH U
3 PEKTUBHOCTH paboThI nepcoHaa
CTPYKTYPHOTO TOJpA3/eNeHUs, PpPaclperesTh
3alayn = U obecreuynBaTh — MaTepuaIbHO-
TEXHUYECKHUE PECYPCHI JJIsl UX UCTIOTHEHUS
[TpuMeHSTh METOJBI OTIEPATHBHOTO YIPABICHHS
MIEPCOHAIIOM OpTaHU3aluU
KoHTponmupoBaTh HWCIMOJHEHUE TMOPYYCHUH W
3aJa4, BHOCUTH CBOEBPEMEHHBIE KOPpPEKIHUU B
TUTAHBI U 33/1a491
Ompenenarp  mnokazatenn  3(PHEKTUBHOCTH
paboThI IEpcoHAIa TIOIPA3ICICHHUS
VYnopaBisTh  MOTHBaIMEld  MEpPCOHANA,  €ro
BOBJICYCHHOCTBIO U JUCIUILTUHON Tpyna
CocraBnsTh TIJTaHbI NeSITeIbHOCTH
CTPYKTYPHOTO TIOJIpa3/IeIICHHs OpraHU3aIlluu
CocraBisTh, pacCUUTHIBaTh, KOPPEKTHUPOBATh U
KOHTPOIUPOBATH CTaTbH pacxoaoB
CTPYKTYPHOTO NOJpa3/ieeHUs JUISE
dbopMupoBaHus OIOHKETOB
[Ipon3BoauTh aHAIU3 TEKYIIEH IEATEIbHOCTH
CTPYKTYpHOTO TOApA3NCICHUsT W BHEAPATH
MpOLEAYPHI IO €€ ONTUMHUBALNUN
[IpencTaBisiTh MHTEPECHI OPTAHU3AIMHA H BECTH
MEPETOBOPHl € TOCYAAPCTBEHHBIMU OpraHamw,
npo(eCCHOHANBHBIMU  COIO3aMH W JIPYTUMH
MPEICTAaBUTEILHBIMU OpraHaMHu paOOTHUKOB 1O
BOIPOCaM IepcoHaa
Bectu neperoBopsl ¢ moctaBUIMKaMHU YCIYT IO
YCIIOBHUSIM 3aKIIF0YaeMBIX JOTOBOPOB
[IpousBoauTh npeaBapUTEIbHBIE 3aKYIOYHbBIE
nporeaypsl U O0QOPMISITH  COMYTCTBYIOMIYIO
JIOKYMEHTAIUIO TI0 3aKJIIOUEHHIO T0TOBOPOB
[IpoBouTh aymuT pe3yabTaToB pabOThl  C
MEPCOHAIOM
HA YPOBHE HABBIKOB:
OCHOBBI KpPOCC-KYJIBTYPHOH KOMMYHHMKALIUH TTPU
BEJICHUH OTIepaIliii MEKTyHapOTHOTO OM3HECA
KoMMyHUKalMOHHbIE ¥ KOOPAHWHAIIMOHHBIE
HABBIKM B TPOIIECCE peaTu3aliu MPOEKTOB IO
pa3zpaboTke KOHKPETHBIX npo0sem
MEXyHapOIHOTO On3Heca
[InanupoBaHue AESITETLHOCTH MOAPA3JIEICHUS U
nepcoHasa
OnepatuBHOE yIpaBlieHUe MIEPCOHAIOM
MOJIpa3IeICHHS OpraHu3aIlluu
Pacuer 3aTpar o noapasaesieHuIo U MOAroToBKa
HpeIoKEeHUH U1 popMuUpoBaHUs OrOKETa
Pa3pabotka CTaH/IapTOB NeSITeIbBHOCTH
MOJIpa3ICICHHS U YHU(PUKAIUS TPOIIECCOB
[TpoBeneHre HHCTPYKTaXxa 1Mo OXpaHe TpyJa




[ToctanoBka 3amauy pabOTHUKAM CTPYKTYpPHOTO
HOAPA3JeNeHNs, ONPENICIICHIE PECYPCOB I MX
BBITTOJIHEHHSI, KOHTPOJIb UCTIOJTHEHHS

AHanu3 IUTaHOB M OTYETHOCTH ITOJYMHEHHBIX
paOOTHUKOB, pa3pabdOTKa MPEUIOKEHUH T10

YIYYIIECHHUEO nokasaresei JeSITeITbHOCTH
MOJIPa3ICICHHUS
dopmupoBanme OTYETOB 0 pabote

CTPYKTYPHOTO MOAPa3ICICHUS

[TpodeccronanbHbII
CTaHIapT
«CrienuanucT 1o
YIIpaBJICHUIO
[IEpPCOHATIOM» YTB.
06.10. 2015 . Ne 6911
H/01.7 Pa3zpabotka
CHCTEMBI
CTPaTeruniecKoro
yIIpaBIIeHUS
[epcoHaIoM
OpTaHU3aIIH

IK-1.1

HA YPOBHE 3HAHUIA:

CymHOCT,  H COJEp)KaHWE  yIpaBJICHUS,
npobiaeM MOTHUBAIIHH, JIMJEepPCTBA u
PYKOBOJICTBA, COIIMATIBHO-3TUYECKHX aCIEKTOB
yIpaBJICHUS

Mertomp yIpaBJICHUS pa3BUTHEM "
3¢ dEeKTUBHOCTRIO  OpraHU3alluHy, aHaiamn3a
BBITTOJIHEHHS IJIAHOB U TIPOTPAMM, OIPEICIICHHSI
UX HKOHOMHUYECKOU 3(PPEeKTUBHOCTH

Mertoapl  OlEHKHM  pabOTBl  CTPYKTYPHBIX
NoJpa3AesICHUH, pe3yabTaToB Tpya MepcoHana
Metonpl TIpOBENEHHSI ayAMTOB, KOHTPOJUTHHTA
yIpaBIEHYECKHX MPOLIECCOB

Meronpl  aHanmm3a  KOJIMYECTBEHHOTO U
KaueCTBEHHOTO COCTaBa IIEpCOHANA

Cucrtembl CTaHIapToB TO OW3HEC-TIpoIeccaMm,
npodeccusiM, HOPMbI Tpyza

Cucrembl, MeTOBI ¥ (HOPMBI MAaTEPUAITBHOTO H
HEMaTepPUAIBHOTO  CTHMYJIMPOBAaHUS  TpyAa
nepcoHasna

Meronpl aHanM3a COUMANBHBIX MPOTPAMM U
OTIpeIeIICHUS ux HKOHOMHUYECKOU
3¢ HEeKTUBHOCTH

TexHomoru W METONBI  (OPMHUPOBAHUS U
KOHTPOJISI OI0/KETOB Ha MEPCOHAT

TpeOGoBanusi oxpaHbl M O€30MACHBIX YCIOBHMA
Tpyna

[lenmn, crparerms © KagpoBas IOJUTHKA
OpraHHU3aluH

HAa YPOBHE YMEHHIi:

WuTepripeTrpoBath CTaTUCTUIECCKUE u
dakTonornueckue JaHHbIC, TPUBEACHHBIE B
AHTJIOS3BIYHON JIUTEparype, TpPH IPOBEICHUU
HWCCIIEIOBAaHUN B 00J1acTH On3Heca

CocraBisiTh Ha AHTJIUHCKOM SI3BIKE
QHANWTUYECKUE  Marephalbl Uil  OIEHKH
METOJIVK YIIPABJICHUS

OO6ocHOBBIBaTb ~ Ha  AHIJIMICKOM  SI3bIKE
AKTyaJlbHOCTh W TPAKTHYECKYI) 3HAYUMOCTH
n30paHHOM TEeMBI HCCIEIOBaHUS B O0JIACTH
MEHEDKMEHTA

Hcnonb30BaTh COBpEMEHHBIH MHCTPYMEHTapUi
YOPaBJICHUS]  4YEJIOBEYECKUMH  pecypcamu,




MeTOABl  (DOPMUPOBAHUS W  TMOAACPKAHUS
ATUYHOI'O KJIMMara B OpPraHU3allud W HaBBIKU
JIETIOBBIX KOMMYHHUKALINI

Co3maBath ¥ OMKCHIBATH  OPTaHU3AIMOHHYIO
CTPYKTYPY, LenH, 3a7aud, GyHKIUH CTPYKTYPHBIX
TOAPA3ACICHUN U JOJDKHOCTHBIX JIMI]

IIpumenaTs METO/BI YIpaBJICHUS
MEKIITNYHOCTHLIMHA OTHOILIEHHUSIMH,
(dbopMHUpOBaHUS KOMaHI, Pa3BUTHS JIHICPCTBA M
HUCIIOJTHUTCIBHOCTH, BBISIBJICHU S TaJIaHTOB,
oTIpe/ieTICHHs! YIOBIETBOPEHHOCTH PabOTOM
Onpenenarh W aHAIM3UPOBATh  BHYTPCHHUE
KOMMYHHKAIIHH, MOJICJINPOBATh [IOBEEHNE
nepcoHana

HpCHCTaBHﬂTB I/IHTepeCBI opr AHN3alnnu B
FOCy,ZIapCTBeHHBIX opraHax, BO B38_I/IMO}1€I710TBHPI C
HpO(bCOIOSaMI/I, HNHBIMHA HpeI[CTaBI/ITeJ'H)HBIMI/I
opranaMy pabOTHUKOB IO BOTPOCaM MepcoHaIa
CocTaBisiTh, PAaCCUUTHIBATh, KOPPEKTUPOBATHL H
KOHTPOJIMPOBATh CTaTbU PACXONOB OIODKETOB W
(GoHIOB Ha mporpaMMbl MU MEPONPHUATHS IO
YIPAaBJICHHUIO TIEPCOHATIOM OPTaHU3aINN

PaGorath ¢ WH()OPMAIMOHHBIMH CHCTEMaMu |
0azaMM JaHHBIX TI0 BOMNpOCAM  YIIPaBICHUS
MIePCOHAIIOM

[IpoBomMTE aymuT W KOHTPOJUIMHT B OOJIACTH
YIpaBJICHHSI IEPCOHATIOM

PazpabarbiBaTh ~ KOPIIOpPATUBHBIE  COLMATILHBIC
MPOTPaMMBI

HA YPOBHE HABBIKOB:

IIpumenenue COBPEMEHHBIX TEXHOJIOTUH
HOJIy4YeHUss MH(pOpPMAUMM U MpeACTaBICHUS
AQHATUTHYECKUX MaTepHAJIOB B TpapUUECKOM H
TEKCTOBOM (pOpMaTe Ha aHITIMICKOM SI3bIKE
Odopmenue pE3yNbTaTOB ABTOPCKUX
UCCIIeIOBaHUH B pas3iauuHbIX  (popmarax
(mpe3eHTaLMK, IOKJIAIbI, CTaThbH, pedeparsl H
Jp.) Ha aHIJIMHCKOM SI3BIKE.

[TocTaHOoBKa  cTpaTerMyeckux  Lejae B
yIpaBJIEHUH [1EPCOHATIOM

Pa3paboTka KOpHoOpaTuBHOI MOJIMTUKY, IJIAHOB,
oporpaMM, HpoLeayp M TEXHOJIOrHil 1o
YIPaBJICHUIO IIEPCOHAIIOM

Pa3zpaGoTka  KOpHOpaTMBHON  KyIbTypel U
COLIMAJIBHOM TIOJIMTUKH, CHCTEM MOTHUBALUH,
3 PEKTUBHOCTH, OLIEHKU 1 Pa3BUTHs NIEpCOHATIA
®opmHupoBaHUe CUCTEMBI OILJIAThI U
OpraHu3aluM Tpyna

Pa3paboTka  OpraHum3allMOHHONM  CTPYKTYpHI,
IUIAHUPOBaHWE IOTPEOHOCTH B  IEPCOHAJE
OpraHu3aluu

[TpodeccronambHbII
CTaHIapT

IK-1.1

HA YPOBHE 3HAHMIA:
HaunbGonee U3BECTHBIE TEOPETUUECKHUE




«CIennaIncT 10
yITpaBJICHHUIO
[IepCOHAIOM» YTB.
06.10. 2015 1. Ne 691H
H/02.7 Peanu3zarus
CHCTEMBI
CTPaTeru4ecKoro
yITpaBICHUS
[epcoHaIOM
OpraHU3aINH

KOHIENMIMA B OONAacTH MEHE[KMEHTa U
MEXYHapOIHOTO Ou3Heca, MW3JI0KEHHbIE Ha
AHIJIMHCKOM SI3bIKE

OcHOBHBIE METOZBI IPOBEACHUS KauyeCTBEHHBIX
UCCIIeIOBaHUN OU3HEC-CPebl

Pe3ynbraThl  HOBEWIIMX  HCCIECNOBAHUN U
HAy4yHBIX pa3padOTOK B O0JACTH TEOpPUU H
NPaKTUKU MEKIYHapOIHOro Ou3Heca

Teopuu ynpasiieHUs OpraHU3aLUeH, ITOJINTUKA U
CTpAaTerus ynpaBJCHUs IEPCOHAIOM

MeTtombt yIpaBICHU pa3BUTHEM u
3¢ (HEKTUBHOCTHIO OpraHu3aIlu, METOJIbI
aHaM3a BBINIOJIHEHUSI TUIAHOB M TPOTPAMM,
OTIpeIeIICHUS ux HKOHOMHUYECKOU
3¢ HEeKTUBHOCTH

Opranuzanus yIpaBJICHUS pa3BUTHEM
OpraHu3aIuu

Mertopl aHaIM3a BBITIOJTHEHUS IJIAHOB W 3ajad,
onpeaeneHus 170'¢ HKOHOMHYECKOM
b HEeKTUBHOCTH

MeTtombt OLICHKH, pe3yIabTaTOB "

3¢ (HEKTUBHOCTH TPy

Mertoapsl  BHEIPEHUST CHCTEMBl  yIpaBJICHUS
MIEPCOHAIIOM

OcHOBBI paOOTHI 110 MPOGHOPUECHTALIUU
MeTonMKN TUIAHUPOBAHUS M TPOTHO3HPOBAHUS
NoTpeOHOCTH B IEepCcoHae

Llenn, crparerusi pa3BuTHs W OW3HEC-TUIAH
OpraHu3aIuu

Teopun u wMeromel (QopmupoBaHuio OpeHaa
OpraHu3aIuu

TpeOGoBanusi oxpaHbl M O€30MACHBIX YCIOBHMA
Tpyna

HA YPOBHE YMEHUH:

PaGoTate B rpynmnax Ui BBISBICHUS U OLEHKH
npobieMaTuk B mpodeccuoHanbHON chepe Ha
AHITIMMCKOM S3BIKE

[Tpou3BoaUTh  aHANM3  JAEATEIBHOCTH IO
YIOpaBJIEHUIO  [EPCOHAIOM,  pa3padaTbiBaTh
nokazarenu 3pPpeKTuBHOCTH PabOTHI
@dopMupoBaTh IJIaHBI M MEPONPHSITUSA IO
YIpaBJICHUIO TIEPCOHATIOM

PaccunthiBath OrOKET B 00JIACTH YIPABICHHS

MIEPCOHAIOM
OnpenensTh 30HBI OTBETCTBEHHOCTH
paGOTHI/IKOB u HOIIpa3,Z[eJIeHI/II‘/JI, CTaBUTH 3adadn
PYKOBOJIUTEISIM noJpa3aeTIeHAN "
06CCHqu/IBaTI> PECYPCHI I UX UCITIOJTHCHUA
KonTpomuposars u KOPPEKTUPOBATh
UCIIOJIHCHME IIOPYYEHUN U 3a]1a4

YrpaBisaTh 3¢ PEeKTUBHOCTHIO "

BOBJICYCHHOCTBIO  IICpPCOHAJIA, I[PICI_IPIHJIHHOP’I




Tpyla u coOmoJeHneM Oe30MacHbIX YCIOBUM
TpyAa

Bectu neperoBopsl 1o Bolpocam COLMAIBHOTO
napTHEPCTBA W TMPEACTABIATH  MHTEPECHI
OpraHu3alMi B TOCYIApPCTBEHHBIX OpraHax,
npoecCHOHAIBHBIX  COI03aX W JAPYrux
MPECTABUTEIBHBIX OpraHax paOOTHUKOB, U
OpraHM3aIMsIX Mo BOIPOCaM MepcoHata
Paborath ¢ WMH(MOPMAIMOHHBIMU CHCTEMaMU M
0aszamMM JaHHBIX [0 BONpPOCaM YIPaBIICHUS
NIEPCOHAJIOM

[IpoBoANTH ayqMT ¥ KOHTPOJUIMHT B OO0JIACTH
YIpaBIEHUS EPCOHATIOM

dopMmupoBaTh U HPOBOIUTH  COLHUAIBHYIO
MOJINTUKY U COIUAIbHBIEC TPOTPAMMBI

Bectu neperoBopbl ¢ MocTaBUIMKaMHU YCIYT IO
YCIIOBUSIM 3aKJIIOYAEMBIX JOTOBOPOB
[TpousBoauTh 3aKyIMOYHbIE MPOLEAYPHI,
0OpMIIATH U aHAJIU3UPOBATH

HA YPOBHE HABBIKOB:
[TuceMeHHOM peun Tpu 0POPMIICHUN aBTOPCKUX
UCCJIEOBAHUN U JI€JI0BOM KOPPECIIOHAEHIIUN Ha
AHTJIMHCKOM $I3bIKE B cepe mpodeccrnoHaTbHOMN
JESITEIIBHOCTH
[TnanupoBaHue [JEATETBHOCTH U pa3paboOTKa
MEPONPUITUHA IO YIIPABJICHUIO IEPCOHAIOM ISl
peanuszanyu CTPaTETUYECKUX neneu
OpraHu3aluu
BHenpeHne NONWMTHK, IUIAHOB, IIPOTpamw,
IpoLUEAYp M TEXHOJOIMH 10 YIPaBICHUIO
IIEPCOHAJIOM
ITocTpoeHue OpraHu3allMOHHOW CTPYKTYpBI C
YY€TOM IIAHOBOM MOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JACICHUN
OpraHu3aluu
Buenpenue u mnojaepaHue KOPIOPAaTUBHOMN
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MOTUBAlMM, A(PPEKTUBHOCTH, OLEHKU U
pa3BUTHSA IIEPCOHANA
BHenpenne u noaiep)KaHME — CHCTEMBI
OpraHu3aluy TPyAa U OILIAThI IEpCOHAIIA
VYnopaBieHue  BHEAPEHUEM  IIporpamMM U
NPUHIUIOB  CTaHAApTU3alUM, YHH(UKALUY,
aBTOMaTHU3alUH IIPOLIECCOB yIpaBICHUS
NEPCOHAJIOM U Oe30IacHbIX YCIOBUH Tpyza
Opranuzanus IIPOBEJICHMUSI ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUU IIEPCOHAIOM
ITocTanoBka 3aja4 PYKOBOJUTEISAM
CTPYKTYPHBIX IOJPA3JECICHUN, ONpEACICHUE
MaTepUaIbHO-TEXHUUYECKUX PECypCoB A HX
BBITIOJTHEHHUS
AHanu3 OTYETHOCTHU o YIPaBICHUIO




IIEPCOHAJIOM M  BBISBIEHUE PECYPCOB  IIO
YIY4IIEHHUIO JeSTeIbHOCTH OpraHu3aluu

CornacoBanue yCIIOBUI 3aKITI0YaEMbIX
JOTOBOPOB ~ TIO  BOMpOcCaMm  yIpaBICHUS
[IEPCOHAJIOM

Opranuzanus MIPOBEJCHHUS 3aKyMOYHBIX

IpoLEeayp o BOIIPOCaM yIpaBJIeHUsS
HEpCOHAJIOM U O(OPMIIEHHUS COIYTCTBYIOILEH
JOKYMEHTAIIH 110 HUM

dopmupoBanue  OrojpkeTa  Ha  [EpCOHAI,
TEXHOJIOTHH ayauTa padoThl C NEPCOHAIOM U
KOHTPOJUIMHIA

[IpumeHeHne Kk pabOTHUKAM Mep MOOLIPEHHs U
JUCHUIUIMHAPHOTO B3bICKaHMS

2. O6bem u MecTO AUCHMILIMHBI B cTpyKType OII BO

O6mas TpynoeMkocts qucuuiuiniel b1.B.11 «/lenoBoii aHrMHCKU SI36IK» 10 yueOHOMY
IJIaHy COCTAaBJIAECT 2 3a4€THBIX €IUHUIIbI; 72 aKaJeMU4yecKux 4aca, 1-i cemectp. KonuuectBo
aKaJIeMHYECKHX YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy c mperoaaBatenieM — 36 B TOM
YHUCJIe MPAKTUYECKUE 3aHATHUS — 36 akaJleMHMYECKHX YaCOB.

Jucimmmuuaa b1.B.11 «/lenoBoii aHINMMCKUN S3BIK» BXOJUT B COCTaB JHUCIIUILIMH
BapHAaTUBHOI YacTH y4eOHOTO IJIaHa.

I'mybokoe ycBoeHue marepuana 0OecIednBacTCs ayTUTOPHBIMU 3aHATHSIMHU. OCHOBHBIM
BUJIOM YYEeOHBIX 3aHATUH 1O JAHHOW JAMCLUUIUIMHE SBJSIOTCS TPAKTUUYECKUE 3aHSITHSL.
[TpakTHueckue 3aHSATUS TMPOBOMASATCS B BUJAE JIUCKYCCHA, CeMHHApOB. V3ydeHHE NUCIUTUIMHBI
ocyiiecTBisgiercss B 1-M cemectpe. [lo nuUCHMIUIMHE OCYIIECTBISETCS TEKYIIMM KOHTPOJb W
MIPOMEXKYTOUYHBIN KOHTPOJIb B (pOopMe dK3aMeHa.

JIMCUMIITMHBL, OCBOCHHME KOTOPBIX MarucTpaMu HEOOXOOUMO Ui H3Y4YeHHsS Kypca
b1.B.11  «/lenoBoii  aHMMIHCKUIA  sI3bIK»,  OBUIM  TPEAYCMOTPEHBI  MpPOrpaMMaMu
OakanaBpuaTa/crieIuaInuTeTa.

OcBoeHye MaHHOW AWCIMILIUHBI HEOOXOAMMO Jisi TMPUOOpETeHHs 3HAHWMA, YMEHUN U
dbopMupoBaHUs KOMIETEHIIMH B cdepe HaydHOW U Tpo(ecCHOHAIBHOW NeATEeTLHOCTH IS
MIOJTyYEHUS CTETICHH «MarucTpay.

Oobem JUCHUNIJIMHBI
Buj y4eGHbIX 3aHATHI O6nem JTUCHUATLINHBI, uac.
M CaMOCTOsITEJIbHAs pagoTa Beero Kype
I [2]374 5 J6 [7 [8 9o Jw[nfi

Ounasa popma o0dyuenus

KonTakTHasi paGoTa o0y4yaromuxcs ¢ 36 36
NpenojaaBaresieM, B TOM 4ucJe:

nekionHoro Tuma (JI)

nabopartopHele paboTel (mpakTukymsl) (JIP)

npakTHYeckoro (cemuHapckoro) tuna (I13) 36 36

KOHTPOJIMpyeMasi caMOCTOsITeTIbHast paboTa

obyuarommxcst (KCP)

CamocTosiTes1bHAs1 paGoTa 00y4Yarouxcst

(CP)

IIpomexyTOYHAs aTTeCTANMSA dopma | sxzamen| OKsameH
yac. 36 36

O0was TpyroemMkocTs (4ac. / 3.e.) 72/2 7212




3. ConepikaHue M CTPYKTYPA THCHUIINHBI

Ounasa ¢popma odyuenus

O0beM TUCHMILIMHBI, Yac. ®opma TeKyUIero
KonTakTHas padora KOHTPOJIsA
Ne i/ HaumeHoBanue Tem o0yuarommxcst ¢ ycneBaemMocTH,
2 (pa3/1e.]103) Bcero npenoaasaresjieM 1o CP | TpoMexKyTOYHOM
BH/JaM Y4eOHbIX 3aHATHIl arrecTanuu
J JIP | TI3 | KCP
Tema 1 | Management’s role 4 4 2, 11
Tema 2 | Building a Team 4 4 o,
Tema 3 | Motivation Theories 4 4 I, 0
Tema 4 | Decision Making 4 4 O, T
Tema 5 | Leadership 8 8 O,
Tema 6 | Conflict 4 4 O, I
Management in
T S
evia 7 Multinationals 8 8 0,71
IIpomeKyTOUHBINM KOHTPOJIIb 36 OK3aMeH
Bceero: 72 36

Dopmbl mexywezo konmpoas ycnesaemocmu: onpoc (0), mecmuposanue (T), scce (3), oucnym (/1) u op.
Conep:xaHue TUCHUIIMHBI

Tema 1. Management’s Role

Omnpenenenne MeHeKMeHTa, DyHKIIMN MEHEIKEPA CPEJHETO 3BEHA U BBICILETO YPOBHS.
HaBbiku u ymenust menemkepa. Ctuiam ynpasieHUs. MexXayHapoIHbI MeHemKMeHT. Taim-
MeHeDKMEHT. PaboTa ¢ BokaOymsipom mo Teme. Juckyccust mo teme. AHaIu3 TEKCTa MO TEMe.
AymupoBanue 1o teme. Pazpurrie KOMMyHUKAaTUBHBIX HABBIKOB. JlenoBast urpa.

Case Study: “Right man for the job”.

Tema 2. Building a Team

Crioco6bl TOCTPOEHHSI KOMaH bl ¥ Pa3BUTHE KOMAHIHOTO TyXa.

Pabota c BokaOymsipoMm 1o Teme.

Juckyccens o teme.

AHanIM3 TEKCTa MO TEME.

AynupoBaHue 10 TEME.

Pa3BuTHE KOMMYHUKAaTUBHBIX HABBIKOB.

[enosas urpa.

Case study: “The new boss”.

Tema 3. Motivation Theories

AHanan3 COBpEMEHHBIX TEOPUI MOTUBALIUH.

PaGora ¢ Bokabymsipom 1o Teme.

Juckyccus o teme.

AHaIM3 TEKCTa MO TEME.

AynupoBaHue 1o TeMeE.

Pa3BuTHE KOMMYHUKAaTUBHBIX HABBIKOB.

Henosas urpa.

Case study: “The Assessment Center”

Tema 4. Decision-Making.




Ananuz IMPUHATHA pCI_HCHI/Iﬁ B PYTUHHBIX U KPUTHYCCKUX CUTyalUAX. OI_ICHKa PUCKOB.

Pabota c BokaOymsipoMm 1o Teme.
Huckyccus o reme.

AHaJIN3 TEKCTa Mo TEME.

AynnupoBaHue 10 TEME.

Pazsutne KOMMYHHKATUBHBIX HABBIKOB.
[Henosas urpa

Case study “Executive Relocation”.
Tema 5. Leadership

AHaIN3 KauecTB, NPUCYILIUX JTUAEPY.
Pabora ¢ BokaOynsipom 1o Teme.
Huckyccus o teme.

AHaIu3 TeKCTa Mo TeME.

AynvpoBaHue 1o TeME.

Pa3BuTHE KOMMYHUKATHBHBIX HABBIKOB.
Case study: “The big deal”

Tema 6. Conflict

CrniocoObI BbIX0/1a U3 KOH(PIUKTHBIX CUTYaIIUH.

Pabota ¢ BokaOynsipom 1o Teme.
Huckyccus o teme.

AHaIM3 TEKCTa M0 TEME.

AynvpoBaHue 1o TeME.

Pa3BuTHE KOMMYHUKAaTUBHBIX HABBIKOB.
Case Study

Tema 7. Management in Multinationals

OcoOeHHOCTH YIIpaBi€HUS B KPYHHBIX MEXAYHapoAHBIX KommaHusx. [IpoOnembl

rI00aTU3aIHH.
Pabota c BokaOymsipoM 1o Teme.
Huckyccus 1o reme.
AHanM3 TeKCTa 1o TeMe.
AynnupoBaHue 10 TEME.
Pa3BuTHE KOMMYHHKATHBHBIX HaBBIKOB.

Case Study

4. MarepuaJibl TEKyLIero KOHTPOJIsl ycleBaeMocTH o0y4darommxcs 1 poua
OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTALMY M0 JMCUHUIIUHE

4.1. ®opMbl M MeTOAbI TeKYylUIero KOHTPOJS YyCIeBAeMOCTH OOy4alomuxcsi H

NMPOMeKYTOYHOM aTTeCTALUM.

4.1.1. B xome peanmuzanuu aucuuuinasl b1.B.11

«JlenmoBoM aHITHMMCKUM S3BIK»

HCIOJIB3YIOTCA CIACAYIONUE MCTOAbI TCKYIICTO KOHTPOJIA YCIICBAEMOCTH 06yanOIHHXC$II

Tema u/usam paznen

MeToabl TEKylIero KOHTPOJIst
yCIeBaeMOCTH

Management’s role

Dcce, TUCITYT

Building a Team

Onpoc, qucmyT

Motivation Theories

Hucnyrt, acce

Decision Making

JucnyT, TecTUpOBaHUE

Leadership

Onpoc, qucmyT




Conflict Ompoc, nucyT

Management in Multinationals Omnpoc, aucnyt

4.1.2. Ox3amen o aucuuiiuae b1.B.11 «JlemoBoi aHIIMUACKHAM S3BIK» JJIS BEISIBICHUS

YPOBHA OCBOCHHA KOMIICTCHIIMU IIPOBOAUTCA B BUJAC TCCTUPOBAHUA U IMCBMCHHOTI'O 3a/IaHH.

4.2. MaTepuaJibl TEKyLIEro KOHTPOJISI YCIIEBAEMOCTH 00y4al0IIMXCsl.

TunoBble OLIEHOYHbIE MATEPUATIBI

Tembl JUCIIYTOB H 3cCce:

1. What are the main results of delegation?

2. What are the advantages and disadvantages of written/oral communication? Why do
some businessmen prefer oral communication?

3. What is small business?

4. What risks do entrepreneurs run?

5. What is risk management?

6. What is Quality?

7. What does Quality have to do with the expectations of the Customer?

8. Is a quality product always reliable?

9. What methods of quality control are used now? In what way do new methods differ
from the old ones?

10. How can organizations monitor the outcome of quality programs?

11. What tasks can be delegated? What tasks should never be delegated?

12. What is communication?

13. What are the main forms of communication?

14. What are the forms of verbal and non-verbal communication?

15. What are the peculiarities of business communication?

IIpuMepHBbI epeYeHb TECTOBbIX 3aaHNH M0 JUCHHUILIHHE

TEST Ne 1

1. Open the brackets. Use the Present Perfect or the Past Simple.

1. It is the first time I (to fly).

2. You ever (to eat) bird's nest soup?

3. Look! I (to hurt) my arm.

4. He (to work) there for a year.

5. You ever (to try) parachuting? - No, I never (to try) this kind of sport.
6. We (to live) here since 1990.

7. You ever (to be) to the USA? - Yes, I (to go) there last spring.

8. This is the worst meal I ever (to eat).

9.

He (to study) English for three years but then he (to stop).

10. She ever (to be) on a blind date? - No, it's the first time.

11. We (not to eat) since lunch time.

12. She (to work) for this firm since she (to leave) school.

13. We (not to see) him since he (to leave) our flat.

14. You ever (to meet) anybody famous?

15. My granny (to live) here since she (to be) a girl.

16. How long they (to be) married?

17. They always (to live) in this street.

18. Nick and Tom (to know) each other since they (to be) at school.

4.3. OneHOYHbIE CPeACTBA IJIA MPOMEKYTOYHOM aTTecTalluu.




4.3.1. IlepeyeHb KOMIETEHIMH C YKa3aHUEM 3TANOB UX ()OPMUPOBAHMS B Ipolecce
OCBOCHHsI oOpasoBarebHON mnporpammbl. Iloka3zaresm W KpuUTepUM OLCHHBAHHS
KOMIIETEHIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus

Kon HaunmeHoBaHue Kon HaumenoBanue 3Tana
KOMIIETEeHIIUH KOMIIETEeHIINH 3TAna OCBOEHUsI | OCBOEHUSI KOMIIETEHIIUH
KOMIIEeTeHIINH
[K-1 CIIOCOOHOCTD YNPABIATh IK-1.1 CIOCOOHOCTD YIIPABIISITh
OpraHu3aIsIMH, rpynmnaMu (KOMaHJIaMH)
NOJIpa3/IeICHUSIMH, COTPY/IHUKOB B
rpynmnaMu (KOMaHIaMH ) npodeccuoHaNbHOM

COTPYAHUKOB, IMPOCKTAMH U JACATCIBHOCTH
CCTAMU

JTan ocBOCHUs! IToxa3aresb oneHMBaHUSA Kpurepnuii onennBanus
KOMIIEeTeHIIUH

IK-1.1 PackpsiBaer ocHOBHBIE MOHATHS | [leMOHCTpUpYET KOMIIJIEKCHBIE
U TEpMUHBI, NpPUMEHSEMble B |3HAHUSA TOHATUH U  TEPMUHOB,
obnacTu COLIMAIBHOM | MPUMEHSEMBIX B obnacTu
ICUXOJIOTUM U TICUXOJOTHMH | COLMATIbHON HICUXOJIOTUU U
JMYHOCTH TICHIXOJIOT MU JINYHOCTH

ITonnmaer CTpYKTypy | OTNIMYHO  TOHUMAET  CTPYKTYpYy
MICUXUYECKHUX SIBTICHUI U | ncuxuaeckux SIBIICHUI "
LIEHHOCTHO-MOTHBALIMOHHYIO LIEHHOCTHO-MOTHBALIMOHHYIO
CTPYKTYPY JIUIHOCTH CTPYKTYpY JTHYHOCTH

Hcnonb3yer npuemsl | [paMOTHO ~ UCHONB3yeT  HpUEMBbI
3pPEKTUBHON MEXIMYHOCTHOMN | 3¢ (HEeKTUBHOM MEXJINYHOCTHOMN
KOMMYHUKaIUH B | KOMMYHUKAIIH B
npodeccuoHaNBHOM cdepe npodeccHoHaBHOM cdepe

Pemaer POU3BOJACTBEHHBIE | CaMOCTOATEIBHO pemaeT
3aJjayl C YYETOM COLMAIBHO- | TPOU3BOJICTBEHHBIE 3a/1a4l C YIETOM
MICUXOJIOTUYECKUX COLIMAJIBHO-TICUXOJIOIMUECKUX
0COOEHHOCTEN pabOTHUKOB ocobeHHocTel paOOTHUKOB
Opranusyer paboty TpyaoBoro | CaMOCTOSTEIBHO OpraHu3yeT
KOJIJICKTHBA c y4eToM [ paboTy TpYIOBOTO KOJUIEKTHUBA C
COLMAJIBHO-TICUXOJIOI MUECKUX Y4€TOM €ro 0COOEHHOCTEH
0coOeHHOCTel paOOTHHUKOB

4.3.2 TunoBble OLIEHOYHBIE CPEACTBA

TumnoBble KOHTPOJbHBIE 3a/JaHUS WM HHbIE MaTepuanbl (TUIOBBIE OLCHOYHbIE
Marepuaibl), HEOOXOAMMBbIE JJsi OLEHKH 3HAaHUM, YMEHUH, HaBBIKOB M (MJIM) OIbITa
NEeSTeNIbHOCTH, XapaKTepu3yromux 3tanbl GopmupoBanus komrereHiuil (I1K-1.1) B mpouecce
OCBOEHHsI 00pa30BaTEIHLHON MPOrPAMMBI.

Bomnpocs! k 3x3ameny no aucuumiiuie b1.B.11 «/lesioBoii aHIMiCKU A3BIK)
1. What is the main concept underlying business communication?
2. What are your job responsibilities?
3. What is your number one priority?




4. What are time wasting activities in your work?

5. How do you usually spend your free time?

6. How do you combine work and studies?

7. What means of transport do you know? Which is your favorite one?
8. What places of interest would you recommend to see in Moscow?
9. What places of interest would you like to see in London?

10.
11.
12.
13
14.
15.
16.
17.
18.
19.
20.
21
22.
23.
24.
25.
26.
27.
28.
29.
30.

What do you have to do to check in?
What services do big hotels offer?
What would an ‘ideal meal’ for you be like?

. What would you recommend your friend to do if he is constantly coughing and sneezing?

Why are so many people concerned about environmental issues?

How do companies respond to environmental issues and problems?

What are the alternatives to using fossil fuel?

Do you think companies should be sued for the damage to the environment?
What can companies do to repair the ecological damage?

Do you think environmental consciousness can be nurtured in manufacturers?
How can your business take part in solving environmental problems?

. What alternative sources of energy do you know?

What is managerial ethics?

What is unethical management based on?

What are the main principles of ethical management?

What is the typical structure of a company like?

What is your round of duties in your office?

What is meant by the ‘top management’?

What are the most vulnerable groups of population in any society?

What are the most widespread young people's addictions?

What do you personally recommend to do to distract young people from their antisocial

pastimes?

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

What changes does information technology cause?

What is an information system?

What are computer-based information systems?

What kind of information do they produce?

What are the main managerial needs for information?

How are managerial needs for information satisfied?

What are the main types of information systems?

What is the logical office? What made it possible?

What are the potential organizational risks?

How do companies protect themselves from security breaches?
How can companies avoid computer viruses?

What new opportunities do you think foreign languages can open for cooperation between

cultures?

43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

Why are foreign languages so important for managers?

What are the main situations where managers use foreign languages?
What is a computer?

What are the major types of computers?

What are their main functions?

Why has English become the ‘lingua franco’?

Why people of business all over the world try to master the English language?
What do you know about the UK and its economy?

What can you do if you fail to get the person you need on the ‘phone?
How can you make a business appointment?

What are the main rules of business etiquette?



54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

65

How should people behave during a job interview?

What is the motivating force in choosing a job?

What are the main stages in the process of getting a job?

What are the main kinds of shops?

What do customers usually look for? Good quality of products? Reasonable prices?

What can managers do to attract more customers to their shop and increase their store traffic?
Do you agree with the saying that the customer is always right?

What are the main customer rights?

Why is it so important to know customer rights?

Have you ever complained about imperfect goods or services? Did you succeed?

What do you understand by "merchantable quality"?

. Can you demand a repair or a replacement if the goods broke down through no fault of

yours?

66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.

Is it reasonable to expect a complete refund if the product worked perfectly for a while?
What is entrepreneurship?

What is intrapreneurship?

How do intrapreneurs affect the profitability of organizations?

What are the means of signalling the importance of innovations in a company?
What does the term "mass media" denote?

What audiences does mass media target?

What scientific advances made mass media possible?

What are the purposes of mass media?

What is the most reliable source of information now?

What are the most popular finance-oriented newspapers now?

HIkana oueHMBaHUA

Ilkana 1. Ouenka chOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIETEHIIH I

O6o3HaueHHs ®opMyHpOBKa TPeOOBAHUI
Tudp K CTeleHH ¢(pOPpMHPOBAHHOCTH KOMIIETEHIIUH
Onenka
) 3HaTh YMmerb Baapers
1 Heynosnersop OtcyrcTBUE OTtcyrcTBHE yMEHUN OTcyTCcTBUE HAaBBIKOB
UTEIBHO 3HAHUI
2 Heynosnersop | ®parmenrapusie | YacTM4YHO OCBOEHHOE ®parMeHTapHOE
UTEJIbHO 3HaHUs yMEHHue IpUMEHEHUE
3 VYnosneTBopuUt O6mwme, HO HE B nenom ycnemnoe, Ho | B menom ycnemsoe,
€JIbHO CTPYKTYpUPOBaHH HE CUCTEeMaTHUYECKU HO He
bl€ 3HAHUS OCYIIECTBIIIEMOE CUCTEMATUYECKOE
yMEHHue IpUMEHEHUE
4 Xopo1o CdopmupoBannsl | B nenom ycnemnoe, Ho | B nenom ycnemisoe,
€, HO coJieprKalye HO cozieprKallee
coJieprKaliue OTJEJIbHbIE MPOOEbI OTJeJIbHBIE TPOOEIIbI
OTJEJIbHBIE YMEHHE IIPUMEHEHHUE HAaBBIKOB
po0eTbl 3HAHUS
5 OtimyHO CdhopmupoBaHHBI CdopmupoBanHoe VYenewmnoe n
e yMEHHE CUCTEMaTHYECKOe
CHUCTEMAaTUYECKUE MIPUMEHEHHE HaBBIKOB
3HAHUS

IIkana 2. KomnjiekcHasi onieHKa c(popMrUpOBAHHOCTH 3HAHUI, YMEHHH U BJIaJeHUN

O06o3HaueHHS ®opMyMpOBKa TpeOOBaHUIH




Mudp Onenka
K cTeneHn c(opMUPOBAHHOCTH KOMIIETEHIIMH

1 HeynosnerBoputensio | He nmeer HE0OXOAUMBIX MPEACTABICHUN O MPOBEPSIEMOM
MaTtepuale
2 Y IIOBIIETBOPUTEIHHO 3HaTh Ha YpPOBHE OPHEHTHPOBAHMS, TPEICTaBICHUM.
W CyOBeKT y4eHHs 3HaeT OCHOBHbIE MPU3HAKH WU TEPMUHBI
HEYJOBJIETBOPUTEIIBHO | U3y4aeMOr0 JJIEMEHTA COACpkKAHUSA, MX OTHECEHHOCTb K
(no ycmompenuio onpeeNIeHHONW HayKe, OTpaciu Wik 00beKTaM, y3HAET UX B
npenooasameis) TEKCTaX, U300pKEHUAX WIM CXeMaX W 3HAET, K KaKUM
UCTOYHHUKAM HY>KHO oOpamaTbcest 1715 6osee JeTalbHOTO ero
YCBOCHHUS
3 VYIoBIETBOPUTETHHO 3HaTh M yMETh Ha PenpoAYKTHBHOM YpoBHE. CyOBEeKT

YYEHUs  3HA€T  M3YYECHHBIM  DJIEMEHT  COACPKAHUS
PENPONYKTUBHO:  MPOMU3BOJIBHO  BOCIPOM3BOAUT  CBOM
3HAaHUS YCTHO, NHUCBMEHHO WIHM B JIEMOHCTPUPYEMBIX
NEeNUCTBUSIX

4 Xopomuio 3HaTh, YMETh, BIa/IETh HA AHAJMTHYECKOM YpOBHE. 3Has
Ha PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U
B3aMMOCBSI3M U3YyYEHHBIX OOBEKTOB, HA MX JIOCTOMHCTBA,
OTPaHUYEHUS, MCTOPHIO U MEPCHEKTHBBI PA3BUTUS U
0COOEHHOCTH JIJIsl pa3HbIX OOBEKTOB YCBOCHUS

5 OtinnyHO 3HaTh, yMeTh, BJaJeTh HA CHCTEMHOM ypoBHE. CyOBeKkT
YU€HHUS 3HaeT U3y4EHHBINH 3JIEMEHT COJEp’KaHUsl CUCTEMHO,
IIPOM3BOJIBHO U JI0KA3aTEIbHO BOCIIPOM3BOANUT CBOU 3HAHMS
YCTHO, NMHUCBMEHHO WM B JAEMOHCTPUPYEMBIX AECUCTBUSX,
YUNTBIBasl U YKa3bIBasl CBSI3U U 3aBUCUMOCTH MEXIY ITHM
JJIEMEHTOM W JAPYTUMU 3JIEMEHTaMU COJEepKaHus y4eOHOM
JUCLUUIUIMHBIL, €r0 3HAYUMOCTh B COJEpKaHUM Yy4eOHOH
JUCIUIIMHBI

4.4. MeTogu4ecKue MaTepuaJbl

Meroandeckre MaTepualibl, ONMPEACISIONIME NPOLEAYPhl OIIEHUBAHUS 3HAHWUW, YMEHUH,
HABBIKOB U (WJIM) OMBITA JEATEIILHOCTH, XapaKTePU3YIOMUX dTan (OPMUPOBAHUS KOMIIECTCHIIMH
IIK-1.1.

Kpurepuu ouieHKH pe3ynbTaToB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH (B CyMME MAaKCUMYyM
60 6amioB):

Kputepun oneHku paboT, BHIMOTHAEMBIX HA CEMHHAPCKUX M MPAKTUYECKUX 3aHATUSIX —
MakKCHMaJIbHAas OLlEHKA 3a Kaxkmoe 3aganue — 10 0auios.

[IpouieHT JneKknWii W CEMHUHAPCKHUX 3aHSATHH, MOCEHICHHBIX CTyaeHToM (OoHyC 3a
nocemnaeMocTs 6osee 90%) — 5 6amos.

Pabora Ha ceMrHAapCKOM 3aHATUU (ydacThe B OOCYKJIEHHUU BOIPOCOB paccMaTpUBAEMOMN
TeMbl) - 1 6aJiT 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.

BrimonHeHne WHIWBUIYaTbHBIX 3aJaHWiA: Oaibl BBICTABISIOTCS HCXOIS M3 KadecTBa
BBITIOJIHCHUSI 3aJJaHU — MaKCUMasTbHasi cymMmma 6amios — 10.

Bamnel mo Tekymel paboTe MOBOAATCS A0 OOYYalONUMXCs B HAdale M3y4eHUS
JUACIUTUINHEI.

HroroBas cymma OaioB MO MPOMEKYTOYHOU aTTECTAIllMU CTYACHTOB CKIIAIBIBACTCS W3
CyMMBI 0ajuIOB, TMOJYYEHHBIX HMMH IO pe3yJabTaTaM TEKYIIETr0 KOHTPOJS YCIEBAEMOCTH M
KOJTMYECTBA OAJIJIOB 1O TPOMEKYTOYHOM aTTeCTaIUH.

5. Mertoauyeckne yKazaHus 1 00y4alOIMXCS 110 OCBOCHHMIO TUCIUIIMHBI



OOGydeHue 1Mo JUCIUTUTHHE «J{eToBOM aHTIIMICKUINA SI3BIK» TIPEATNOaraeT u3yuyeHrue Kypca
Ha ayIUTOPHBIX MPAKTUYECKUX 3aHATHAX. [IpakThueckue 3aHsATHS MPOBOIATCA B Pa3IUUHBIX
dbopMax Juis BBISBICHHUA TMONYyYEHHBIX 3HAHWM, yMEHUH, HAaBBIKOB M KOMIIETEHIUH C
IIPOBEJICHUEM KOHTPOJIBHBIX MEPOIPUATHH.
Lloo2omoeKa Kk npakmuyeckum 3aHAMUIM 8Ka04aem 8 ceos.
— BHUMATEJIbHOE IIPOYTEHNUE MaTepualla, OTHOCSIIETOCs K JaHHOMY ayJUTOPHOMY 3aHSTHUIO,
O3HaKOMJIEHHE C Y4EOHBIM MAaTEPHUAJIOM 10 YUEOHUKY U YU€OHBIM [TOCOOUSIM;
— OCBOEHHE MaTepHalioB, pa3MELICHHBIX Ha PEKOMEHI0BaHHBIX MIHTepHET-caliTax;

— (pukcanuio BHUMaHUS HA OCHOBHBIX TEPMUHAX;
— TIPOSICHEHHE OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI 10 CEMUHAPCKUM 3aHSITHSM;
— HCHOJb30BaHME B KaYeCTBE OPUEHTHpA B OpraHu3aliu oOydeHHs! paboueill MmporpaMmbl

JUCLUIUIAHBL.

OTpaboTKa HaBBIKOB MPOU3HOIICHUS

[TpuoOperenne M mnojsepkaHHE Ha JOJDKHOM YPOBHE IPOU3HOCHUTEIbHBIX HaBBIKOB
TpeOyeT 3HAYMTENBHBIX YCHJIHHA CO CTOPOHBI CcTyaeHToB. Hambonee 3dpdexTuBHBIM criocobom
OTpabOTKM HPOM3HOUIEHUs SBISIOTCA padoTa ¢ ayauo3amucsMu (JloMa WM Ha Kadeape BO
BHEAyJIUTOPHOE BpeMs), a TaKKe €KEIHEBHasi TPEHUPOBKA B YTEHUM YYEOHBIX TEKCTOB,
pa3ydyMBaHue 1UAJIOT0OB, CKOPOIOBOPOK U T.[.

1. OTBETUTH Ha BOIIPOCHI, CIEAYIOLINE 3a TEKCTOM;

2. HECKOJIBKO Pa3 OTYUTATh TEKCT BCIYX;

3. coCcTaBUTH IJIaH TEKCTA, IPEBAPUTEIBHO BbIIEIUB KIIOUEBbIE CII0BA;

4. NOArOTOBUTH MEpecKa3 COAEpKaHMsI TPOYUTAHHOTO.

Pabota ¢ HOBBIM JIEKCHYECKUM MaTEpUAIOM

Bce BblieneHHble B YpOKE CJIOBa M CIOBOCOYETAHUS IpeIHa3HAYeHbl Ul aKTUBHOTO
YCBOEHHMSI CTYJICHTOM U JOJKHBI ObITh BHECEHBI B ClI0Bapb. He pekoMeHnyeTcsl yauTh OTJENIbHbIE
ciioBa cnuckoM. lopa3go Oonee 3¢h¢EeKTHBHO 3aydyuBaTh IieNble MNPEAJOKEHUS, B KOTOPBIX
BCTpEUAETCs] HOBasl JIEKCHKa.

[ToMumMO OmMCaHHOM BbIIIE METOAMKU pabOTHI C JIEKCHKOM, MepeBofa M OOCYXICHHS
TEKCTOB CTY/IEHTY NPEIACTOMT OCBOUTH TaKW€ METOABI PabOTHl C HAy4YHBIM TEKCTOM, Kak
aHHOTHpoBaHHe M pedepupoBanue. Ilox pedeparoM mNoHMMAeTCs TEKCT, MOCTPOEHHBIH Ha
OCHOBE CMBICIIOBOM KOMIIPECCHM TEKCTAa-OpUTHMHANIA U MEPEAAIOIINN €ro INIaBHOE COJEpKaHHE.
ITpuuem pedeprpoBaHue MOKET ObITH BBIIIOJHEHO KAaK Ha S3bIKE OPUTMHANIA, TAaK M Ha S3bIKE
IepeBoa.

B ommmume ot pedepara aHHOTAaLMSA NpeACTaBISIET COOON KpaTKoe M3JI0KEHHE ITIABHOTO
COJIEp’KaHMSI TEKCTa OpUTHHANAa W MEPETacT B HECKOIBKUX MPEMIOKEHUIX (4-6 TpeoKeHu)
IpeACTaBICHNE O TEMAaTUKE JAHHOTO TEKCTa.

[IporpamMmMoi ipeycMaTpHUBaeTCs BBIIIOJHEHUS CIEAYIOINUX BUOB 3aJaHUN:

- TeKy1as paboTa ¢ yueOHbIM MaTepuaoM;

- mouck (moabdop) M 0030p JHUTEPATyphl U AIEKTPOHHBIX MCTOYHHKOB WH(MOPMAIHH I10
WH/IMBUYAJIBHO 3aJJaHHOM Mpolbiieme Kypcea;

- U3y4EeHHE MaTepuana;

- JIOMAlllHee 3a/JaHue WM JIOMAIIHAs KOHTpPOJIbHAs paboTa, MpesycMaTpHUBaIOLIUe
BBITIOJIHEHHUE YIPAXXHEHUH U T. II. U BblAaBaeMble JINOO Ha KaXJ0M IPAaKTUYECKOM 3aHATUH, JINOO
OZJTHOBPEMEHHO KO BCEM IPAKTUYECKUM 3aHATHUAM 10 TEME WM pa3feny AUCHUIUINHBL;

- peryisipHasi MIOATOTOBKA K MPAKTUYECKUM 3aHATHUSM;

- NpPaKTUKyM N0 Y4eOHOW NUCUMIUIMHE C HCIHOJIb30BAaHUEM TEXHUUYECKUX CpPEICTB
o0yJeHwus;

- IOJITOTOBKA K KOHTPOJIbHOM padore;

- IOATOTOBKA K 3K3aMEHY;

- y4acTHe B Hay4HBIX KOH(DEPEHLUAX U CEMUHApaXx.

Bunel camocTosiTensHOM BHEAYAUTOPHOM paOOThI BKIIOYAIOT CAMOCTOSITENIbHOE N3yUEHUE



pa3zenoB Kypca, MOBTOPEHHE MaTepHalia yieOHUKOB M TOCOOMIA, MOATOTOBKA K MPAKTUYECKUM
3aHATHUSM, BBITIOJIHCHHE JOMAITHUX 3aJaHUN, TEPEeBOA YYEOHBIX TEKCTOB, MPOCIYIIMBAHUE
ayaro3anuceid, pabota ¢ HOBBIMHU CIIOBaMH U T.II.

Texymuii KOHTPOJh 3HAHWA CTYJICHTOB IO JTUCIUIUIMHE SBISETCS OOs3aTENIbHBIM U
MIPOBOJUTCSL B COOTBETCTBUM ¢ YcraBoM Akaaemuu u [lonokeHnem o Tekyileld aTTecTanuu
CTYAEHTOB 10 nporpamMmmam BO.

Texymmii KOHTPOJIb 3HAHUHN MPOBOAUTCS B (hOpME OMPOCa U KOHTPOJIBHBIX MEPOTIPUSATHI
(ygqactue B OOCYXJIEHHU KEHCOB) MO OIEHMBAHMIO (AKTUUYECKUX pEe3yJbTaTOB OOY4YEHHUS
CTYJIEHTOB U OCYIIECTBIIIETCS BEAYLIMM IPEOJABATEIEM.

OOBeKTaMU OIICHUBAHUS BBICTYTAIOT:

- yueOHas JUCUUIUIMHA (AaKTUBHOCTh Ha 3aHSATHUSIX, CBOCBPEMEHHOCTH BBHITIOJTHCHHUS
pa3IMYHBIX BHUJOB 3aJIaHUM, IMOCENIAEMOCTh BCEX BHJIOB 3aHATHA IO
aTTeCTyeMOM JAUCIUIUIMHE);

—  CTENEHb YCBOCHUS TEOPETUUYECKUX 3HAHUN;

- YPOBEHb OBJIAJCHMS MPAKTUUYECKUMU YMEHHUSIMH M HABBIKAMH II0 BCEM BHJAM
y4eOHoi paboThl;

- PE3yABTATHI CAMOCTOSITEILHON paOOTHI.

AKTHBHOCTBH CTY/JCHTA Ha 3aHATHUSIX OIICHUBAETCS IO €ro BBICTYIJICHUSM IO BOIPOCaM
MIPAKTUYECKUX 3aHATUH, HA TUCKYCCHSIX, KEHC-METO/IaX, YUaCTHIO B POJIEBBIX M JIEJIOBBIX UTPaXx.

OrneHMBaHUE CTYICHTA Ha 3aHSATHUSAX OCYIICCTBISETCS C HCIIOJIB30BaHUEM OaJTbHO-
PEUTHHTOBOM CUCTEMBI B COOTBETCTBUU C [lonmokeHreM O OallIbHO-PEUTUHIOBOI CHCTEMOM
OIICHKW 3HaHWH oOydaroniuxcsi Ha (pakynpTeTe «BhICIas IIKoja KOPIIOPATUBHOTO YIIPABICHUS
PAHXul'C. OcHoBoll ayia1 ompeneieHusi OLEHKU CIYKUT YpPOBEHb YCBOCHUS CTYIACHTAMH
MaTtepualia, mpeayCMOTPEHHOTO JaHHOM pabouei mporpammoil.

HOK333Te.l'll/l, KPUTEPUHU U ONCHUBAHUA 3HAHUH U KOMIIETEHIINii Ha IK3aMeHe

YpoBeHb Kpurepun baJjbl

BrIicokuii CTyzeHT 1MoKa3pIBaeT OTIMYHBIC 3HAHUS M3YUEHHOTO y4eOHOTO MaTepuaa, 41-50
CaMOCTOSITEIBHO, JIOTHYHO U TOCJIEIOBATENIFHO U3J1aracT U HHTEPIPETUPYET
MaTepHalibl y4eOHOTO Kypca; TOTHOCTHIO PACKPBIBACT CMBICIT
MpeyIaraeMoro BOpoca; BIaieeT OCHOBHBIMHA TEPMHUHAMHU U TIOHATHAMU
M3YYEHHOTO Kypca; MOKa3bIBaeT YMEHHUE TIEPEIIOKUTh TEOPETHUCCKUE
3HaHUs Ha MPEIoIaraeMbli MPaKTUYECKUI OIBIT

Xopomm‘/i CTyJeHT MoKa3bIBaeT XOPOIIKe 3HAHUS H3YIEHHOTO YU4eOHOTO MaTepHaa; 31-40
CaMOCTOSATENBHO, IOTHYHO M IIOCIIEA0BATEILHO M3JIaraeT i HHTEPIPETUPYET | 21-3()
MaTepHalibl yueOHOTO Kypca; TIOUTH MOJTHOCTHIO PACKPBIBACT CMBICI
MpeUIaraeMoro BOMpPOCa; BIaeeT OCHOBHBIMUA TEPMUHAMH U MIOHATHIMU
H3YUYEHHOI'O Kypca; B OCHOBHOM ITOKa3bIBAET YMEHUE NEPEIIOKUTH
TEOPETUYECKHUE 3HAHKSI HA IPEAIOIAraeéMblid IPAKTHYECCKUN OIBIT

Cpe TTHUN CTyJeHT MoKa3bIBaeT HE OYeHb XOPOIINE 3HAHUS U3yYEHHOTO YUeOHOTO 11-20
MaTepHana; ciabo H3laraeT ¥ HHTEPIpPEeTUPYET MaTepraibl yaeOHOTO
Kypca; KpaTko pacKpbIBae€T CMBICI IPEMIATAEMOT0 BOIIPOCA; BIAJCET
OCHOBHBIMM TEPMHUHAMHU U MOHATUAMHU U3YYEHHOI'O KypcCa; IPaKTUYECKU
OTCYTCTBYET YMEHUE MEPEIOKUTh TEOPETUIECCKHUE 3HAHUS HA
MIPEANOIAraeMblii MPAKTUUECKUH OIBIT

Huzkuit [Tpu HanM4YMK CepPbE3HBIX YIYIIEHUH B MIPOIECCEe H3IIOKEHHS YU4SOHOTO 10 6amwt u
MaTepuaia; B Cly4ae OTCYTCTBUS 3HAHUN OCHOBHBIX IMOHSATUH U HIDKE
OTIpEJICIICHNH Kypca WK MIPUCYTCTBUN OOJIBIIOTO KOJHMYECTBA OMIMOOK ITPH
HWHTEPIPETAlUi OCHOBHBIX OMPENEICHUI; €CIIN CTYACHT MTOKa3bIBaCT
3HAYUTCIBHBIC 3an}/)Z[HeHI/I$[ HpI/I OTBCTC HA npe;[nonceHHme OCHOBHBIC U
JIOTIOTHUTEIIEHBIE BOIIPOCHI; IPH YCIIOBUU OTCYTCTBHS OTBETA HA OCHOBHOM
158 I[OHOHHHTCHLHLIﬁ BOHpOCbI

MakcuManbHOE KOJIMYECTBO OaioB, KOTOPOE CTYIACHT MOXET Ha0paTh B MpoOIecce



o0ydeHus B pamkax yueOHoro Kypca — 100 6annos:

91-100 6annos OTIINYHO (A)

81-90 6amnmnos xoportio (B)

71-80 GamioB xoportto (C)

61-70 6amnoB yaoBieTBopuTeabHO (D)
60 u meHee HeynoBineTBopurenabHo (E).

6. YueOHasi imTepaTrypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecnedeHHe CAMOCTOATEIbHOI padoThI
00yYaromuxcs 1o AMCUMIJINHE

6.1. OcHoBHas JMTEpaTypAa.

1. IankoBa, W.FO. AHmmickuif  s3bIK  JUIS  MEHEIKEpoB:  NpodeccroHaIbHbIE
KOMMYHUKAaTHBHBIE  KOMIIETCHIIMHM  [DJEKTpOHHBIH  pecypc]:  ydeOHO-MeToanvecKoe
nocobue / M.. MIMMO (MockoBckuii opaena TpynoBoro KpacHoro 3HameHu
roCy/IapCTBEHHBIN WHCTUTYT MEKTYHApOIHBIX OTHOIIIEHUH), 2012
http://e.lanbook.com/books/element.php?pll 1d=46299

2. Hosocénos M.H. JlenoBoii anmmiickui sA3bIk. Ilepmb: IlepMckuil rocynapcCTBEHHBIN
ryMaHUTapHO-Tiefarorndeckuit yausepcuret, 2014 http://www.iprbookshop.ru/32034.html

3. benpunxkas JI.B., Bacunesckas JI.U., bopucenko JI.JI. {enoBoii anrnmiickuii si361k =English
for Business Studies Munck: Terpa Cuctemc, 2014 http://www.iprbookshop.ru/28071.html

6.2. /lonoiHMTEILHAS JIMTEPaTypa.

1. Cnenosuu B.C. [lenoBoit anrnuiickuii si3bik Business English Munck: Terpa Cuctemc, 2012
http://www.iprbookshop.ru/28070.html

2. Epmonaesa JI./I. Fundamentals of Management. OcHOBBI MEHEPKMEHTa: yued. mocodue. —
3-e uzn., crepeotun. — @mmnrta: MIICHU, 2009. http://www.iprbookshop.ru/4717.html

6.3. YueOHO-MeTOAMYECKOE 00eceYeHrnEe CAaMOCTOSITeIbHOM padoThl.
1. David Cotton. Market Leader (Intermediate). Longman, 2012.-
http://www.iprbookshop.ru/6472.html

6.4. HopmaTuBHbIE IPAaBOBbIE JOKYMEHTBI.
He ucnonb3yrores.

6.5. UntepHeT-pecypcesl.
http://doingbusiness.org
http://money.cnn.com
www.investmentmap.org/
www.businessmonitor.com
www.market-leader.net

A B

6.6. Unble NCTOYHHKH.
He ucnonb3yrores.

7. MaTepuaJbHO-TeXHUYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPaAMMHOE
o0ecnieyenre 1 MHGOPMALMOHHBIE CIIPABOYHbIE CUCTEMBbI

st mpoBeneHus 3aHATHH 10 AWCIUIUIMHE HEOOXOIUMO CIENYIoIee MaTepHalbHO-
TEXHUYECKOE oOecTieueHue: yueOHbIe ayTuTOPHH JJisi MPOBEACHHUS 3aHATUN JIEKIIMOHHOTO U
CEMUHAPCKOIro THUIIA, T'PYIIIOBBIX W HWHAHWBUAYAJIBbHBIX KOHCYHBTaHI/II)’I, TEKYHIErOo KOHTPOJIA H
MIPOMEKYTOYHOM aTTeCTallH, ISl CAMOCTOSITEILHOM PabOThI: YMTATbHBIC 37Tkl OMOTMOTEKH.
[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.


http://www.iprbookshop.ru/28070.html

WNudopmanmonnsle crpaBounble cuctembl: Hayunas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamnuonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OmOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHambHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHo-OmbmMoTeuHas cucrtema WM3garensctBa «Jlanp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGMMOTeuHas cucTema FOPAMT. URL: http://www.biblio-
online.ru/.
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