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1. Ilepeuensb MIaHMpyeMbIX pe3y/JbTATOB 00y4YeHHUs N0 TUCHUIINHE, COOTHECEHHBIX €
IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHUS MPOTrPaMMbI

1.1. Huctunmmaa  b1.B.OJ1.2  «MapkeTtuHr» oOecleuynBaeT OBJIQJICHUE CISAYIOIIMMHI
KOMIIETCHIIMSIME C y4ETOM dTara:
Kon HauMenoBanue Kon HauMmenoBanue sTana
KOMIIETEHIIH U KOMIIETEHINH 3Tana 0CBOCHHUS OCBOEHHSI KOMIIETEHIINH
KOMIIETEHI[MH

IIK OC-12 CIIOCOOHOCTH IIK OC-12.1 CIIOCOOHOCTD OIICHUBATh
OLIEHUBATh KOHKYPEHTHYIO Cpeny
KOHKYPEHTHYIO Cpey U MPEANPUATHS B
paspabaThIBaTh npodeccuoHaTbHON
MapKETHHTOBYIO IEeITEIbHOCTH
CTPATETHIo
MPEANPHUATHS

1.2
OBITH CHOPMHUPOBAHBI:

B pesynbprate ocBoenust aucuuiumnel b1.B.OJ[.2 «MapKeTHHT» y CTYIE€HTOB JTOJDKHBI

«CrienmaincT 1o
CTpaTeruuecKoOMy U
TaKTUYECKOMY
MJIaHUPOBAHUIO U
OpraHu3au
[TPOU3BOJICTBAY

yTB. 08.09.2014 r. Ne
6091

B/01.7
CrpaTernyeckoe
yIIpaBJeHHE
[poreccamu
MIAaHUPOBAHUS
[TPOU3BOJICTBEHHBIX
pecypcoB U
[TPOU3BOJICTBEHHBIX
MOIIIHOCTEN

OT®/T® Koa srana Pe3yabTaThl 00yueHus
(nmpu HAJIMYHNH OCBOEHMUS
npogceranaapra)/ KOMIIeTEeHIIUHN
TPYAOBbIE WIHN
npogeccuoHaIbHbIE
aecTBUs
[Tpodeccuonanpuprii | [TK OC-12.1 HA YPOBHE 3HAHMIA:
CTaHJapT OCHOBHBIE  JTalbl  MPOILECCa  OpraHu3alrdu

MapKETUHIa B KOMIIAHUU
OCHOBHbIE (DYHKIIMM MapKETHHTa

IJIAHUPOBAHUE NPOLIECCa MAPKETUHIAa B KOMIIAaHUH
METOJIbl OIIEHKH 3()PEKTUBHOCTH MapKETHHTa B
KOMITaHUHU

QJIITOPUTM aHaJIM3a KOMIUIEKCa MAPKETUHT-MUKC
METO/bl aHalu3a MHPOPMALUU O PBIHKY U IO
KOMITaHUHU

METOJI0JIOTUUECKHE OCHOBBI IIPOBEICHUS
JIOTUCTUKOOPUEHTUPOBAHHOTO aHAIN3a CUCTEMBI U
cpenbl ee GyHKIIMOHUPOBAHUS

0a30BbIE UJEH, MOAXOMbI, METOABI U PE3YJbTaThl
MIPUKJIAJHON CTAaTUCTUKU, DKCIEPTHBIX OLEHOK,

TEOPUM TPHUHATHS PEMIEHWH W  OKOHOMHUKO-
MaTeMaTHYECKOr0 MOJEIUPOBAHUS

HA YPOBHE YMEHHUIi:

IIPUMEHATb ~ METOAUKHM  aHalIM3a  KIUEHTOB
KOMITaHUU

MNPUMCHATH OCHOBHBIC MCTOJUKHN OLICHKHW PbIHKA




UCIOJb30BAaTh  3aKOHBl  €CTECTBEHHO-HAYYHBIX
JMCLUIUIMH B TPO(ECCHOHANBHON AEATENbHOCTU U
NPUMEHATh MaTeMaTU4eCKUil ammapar, MeTOJbl
ONITHMU3AIHH, TEOpUu BEPOSTHOCTEH,
MaTeMaTH4ecKon CTaTHCTHUKH, CHCTEMHOTO
aHanM3a Uil OPUHATUS pEHIeHHd B 00JacTH
CTPATETHYECKOT0 M TAaKTUYECKOTO IJIAHUPOBAHUS
Y OpraHu3alfy IPOU3BOJICTBA

IPOBOAUTh KOMIUIEKCHOE H3YyUEHHE OTpPacIEBOIrO
pBIHKA MIPOMBIIIICHHOH MPOAYKIUH,
OTpeOUTENel TOBapOB, IOCTABIIMKOB CBIPHS,
MaTepUaIOB U KOMIUIEKTYIOIINX, KOHKYPUPYIOLIHX
OpraHM3aUH-NPOU3BOAUTEICH IPOJTyKTOB-
3aMEHHUTENICH, OI[CHUBATh YPOBEHb KOHKYPEHTHOMN
00pbOBI, COCTABIIATH 0030pPbl KOHBIOHKTYPbI PhIHKA
pa3pabarbiBaTh METOABI W MOJCNH CO3JaHHUSA
CHCTEMBI YIPaBJICHUS MPOILIECCAMH TIIIAHWPOBAHUS
MIPOU3BOICTBEHHBIX pecypcos u
MIPOM3BOACTBEHHBIX MOIIHOCTEH IPOMBIIIICHHON
OpraHHU3aLUH

HAa YPOBHE HABBIKOB:

dbopMupoBaHHE U peanHu3alUs MapKETHHTOBOM
CTpaTeruv KOMITAaHUHU

PYKOBOJICTBO Pa3pabOTKOW OCHOBHBIX MOJIOKEHUN
NPOAYKTOBOM M TEXHOJOTMYECKOW CTpaTeruu
pa3BUTHUS OPraHMU3aLMH, OIPEIEICHUE OCHOBHBIX
MMapaMeTPOB MPOU3BOACTBEHHO-TEXHOJIOTHYECKOU
W VHHOBALMOHHOW IIOJIMTUKH OpraHu3aludu C
LEJIbI0 MUHHUMU3AIUU HU3JIEPKEK MPOU3BOACTBA,
MPUBEICHUS Ka4eCTBA MPOAYKIIMU B COOTBETCTBUE
c 3anpocaMu norpedurenei, CO3JIaHUS
ONTUMAJIFHOW CHUCTEMBI 00ECIIEYeHHsI CEPBUCHBIX
CITyXO0, TIOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH Ha
6aze YCOBEPLICHCTBOBAHUS MIPOU3BOAUMOM
NPOAYKIMH W JACHUCTBYIOIIEH  TEXHOJIOTHUHU
MPOU3BOJACTBA, CO3JaHUs NMPUHIUIIHAIBHO HOBBIX
MPOJYKTOB U MPOU3BOJICTB

opranmzainusi  paboTel MO  (OPMHUPOBAHUIO
Hepapxuu MIPOTHO30B MPOU3BOACTBEHHBIX
MPOLECCOB HA CTPATETMYECKOM M TAKTHUYECKOM
TOPU30HTAX MPUHATUA YNPABICHYECKUX PEIICHUN
C LIETIBI0 OMpeAeNeHUs] MOTpeOHOCTEeH pHIHKaX B
HOBOM M  MOJEPHU3NPOBAHHOM  MNPOAYKIIUH,
MOTpeOHOCTEN OpraHU3aIK B TPOU3BOICTBEHHBIX
pecypcax u MpOU3BOJACTBEHHBIX MOITHOCTSX
CTPAaTErMyecKoe YIPABICHUE JUIMTENbHBIMUA U
PECYPCOEMKHMH KOMIUIEKCaMi paboT Ha OCHOBE
MPOEKTHO- M  NPOrpaMMHO-OPUEHTHUPOBAHHOIO
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IJIJAHUPOBAHUSL ~ JEATENbHOCTH  OPraHHU3aLuu,
OIO/DKETUPOBAHUSA W MOHHTOPHHTa  XOja
BBIITOJIHEHUS IIPOEKTOB U MPOTPaMM
KJIMEHTOOPUEHTUPOBAHHOE  CTPATETUYECKOE U
TaKTUYECKOE  yIpaBieHHe  KOHQUTYpalUSIMU
MIPOMBIIIIICHHOM MPOAYKIIUH u
TEXHOJIOTMYECKUMU MapupyTamu ee
MPOM3BOACTBA B  OpraHW3aldd Ha  OCHOBE
JOJITOCPOYHBIX W CPEIHECPOUYHBIX IPOrHO30B
pa3BUTHS PbIHKA

[TpodheccnoHanbHBIM
CTaHIapT
(«CHeannucT 1o
YIIPaBICHUIO

[IEpPCOHAIOM) YTB.
06.10. 2015 r. Ne 6911

H/02.7 Peanmmzanus
CHCTEMBI
CTPaTErHIeCcKOro
VIIpaBICHUS
[epPCOHAIOM
OpraHu3aIuu

[IK OC-12.1

HA YPOBHE 3HAHUI:

MCTO,Z[BI dHaJIM3a BBIIIOJIHCHU IIJIAaHOB U 3aJa4,

OIpEIECIICHUS 150, 3KOHOMHUYECKOMN
s pexTuBHOCTH
Mertobl OLICHKH, pe3yJIbTaTOB u

3¢ (hHeKTUBHOCTH Tpya

Metoabl  BHEApPEHHsS] CHCTEMBI  yIPaBIICHHUS
HIepCOHAJIOM

OcHOBBI paboOTHI 110 MPOGHOPUEHTAIUN
MeToauKK MIaHUPOBAaHUST U MPOTHO3UPOBAHUS
NOTPEOHOCTH B MIEPCOHATIE

Llenn, crparerust pa3BUTHS W OW3HEC-TUIaH
OpraHu3aIiu

Teopun u wmeronsl QopMupoBaHui0 OpeHna
OpraHu3aIu

TpeboBaHust oXpaHbl U O€30MACHBIX YCIOBHUI

Tpyda

HA YPOBHE YMEHMIA:

®opMupoBaTh IUIAaHBI U MEPONPHUATUS IO
YIIPABJICHUIO TIEPCOHATIOM

PaccuutbiBaTh OOMKET B OOJIACTH yNpaBJICHUS
HIepCOHATIOM

[Tpon3BonuTh  aHaAMM3  JEATEIBHOCTH IO
YIPaBICHUIO  ITIEPCOHAJIOM,  pa3pabaThIBaTh
nokasarenu 3¢ (HeKTUBHOCTH pabOThI

OnpenensaTs 30HBI OTBETCTBEHHOCTH
paOOTHUKOB M MOApa3AeIeHUNA, CTABUTh 3aJjauu
PYKOBOJUTEISIM no/ipa3iesieHui u
o0ecreynBaTh pecypchl Uil UX UCTIOTHEHUS
KonTponuposats U KOPPEKTUPOBATh
WCIIOJIHEHUE MMOPYUYEHUH U 3a7a4

VYnpaBiArts 3¢ (HEeKTUBHOCTHIO u

BOBJICUEHHOCTBIO TMEpPCOHANa, JUCIUIUITMHON
TpyZna ¥ coOmro/ieHneM Oe30IMacHBIX YCIOBUH
TpyAa

BecTtn meperoBopsl 1o BOIpOCaM COIHATBHOTO
mapTHEPCTBA U TPEJCTaBISITH  WHTEPECHI
OpraHu3alliil B TOCYJApCTBEHHBIX OpraHax,
npodeCCHOHATBHBIX ~ COI03aX M JIPYTUX
NPEJICTABUTENIFHBIX OpraHax pa0OTHHKOB, U

6




OpraHu3aIsIX Mo BOIPOCaM IepcoHaa

PaGoTtats ¢ MHpOPMALMOHHBIMM CHCTEMaMH M
0a3zamMM JaHHBIX [0 BOIIPOCAaM YIIPaBJICHUS
IIEPCOHAIIOM

IIpoBoauTH ayAMT M KOHTPOJUIMHI B 0OJIACTH
YIPaBIEHUS IIEPCOHATIOM

@opMupoBaTE U IPOBOJUTH  COLMAIBHYIO
IIOJINTUKY U COLIMAIIBHBIE TPOTPAMMBI

Bectu neperoBopsl ¢ MOCTaBIIMKAMU YCIYT IO
YCIIOBUSIM 3aKJIFOUYAEMBIX JJOIOBOPOB
IIpousBoauTh 3aKyIOYHbIE IIPOLIEIYPHI,
0(OPMIISTh U aHATIM3UPOBATH

Ha YPOBHE HABBIKOB:

[TnanupoBaHue JeATEIBHOCTH M pazpaboTka
MEPOIPHUATHH 10 YIPABICHUIO IIEPCOHATIOM JUIS
peanusanuu CTPaTETUYECKUX Leneu
OpraHu3anuu

BHenpeHne MONMMTHK, IUIAHOB, IIPOrpamw,
IIpoLelyp M TEXHOJOTMH II0 YIPaBICHUIO
IIEPCOHAJIOM

IlocTpoeHne OpraHu3allMOHHOM CTPYKTYPBI C
Y4€TOM IUIaHOBOM NOTPEOHOCTH B MEpPCOHANIE U
B3aUMOJICUCTBUS CTPYKTYPHBIX MOJAPA3AECICHUN
OpraHu3aluu

Buenpenne u mnonpnaep)kaHue KOPIOPATHUBHOMU
KYJIBTYpPbl M COLMAJIBHON IOJIMTHUKH, CUCTEM
MoTUBalUM, JIPGEKTUBHOCTH, OIEHKA H
pa3BUTHSA NIEPCOHAIIA

Buenpenne u moadep)kaHWe — CUCTEMBI
OpraHM3alyy Tpy/Ja U OIUIAThI IEpCOHaa
VmpaBneHne  BHEAPEHHUEM  MPOrpaMM U
OPUHIMUIIOB  CTaHJApTU3alUK, YHHU(UKaLWH,
aBTOMATH3aLNH IIPOLIECCOB yIIpaBIECHUS
MIEPCOHAJIOM U 0€30MaCHBIX YCIOBUN Tpy/a
Opranuzanus IIPOBEICHUS ayauTa "
KOHTPOJIJIMHTA B YIIPABJIECHUHN ITEPCOHAIIOM
ITocranoBka 3a1a4y PYKOBOAUTEISAM
CTPYKTYPHBIX IOAPA3JEICHUN, OIpEACICHUE
MaTepUaIbHO-TEXHUUECKUX PECYpPCOB A HX
BBITIOJTHEHUS

AHanu3 OTYETHOCTHU o YIIPaBJIEHUIO
IIEPCOHAJIOM U  BBIABJIEHHE PECYPCOB IO
YIYYLIEHUIO AESTEIbHOCTH OpraHU3aliuu
CornacoBanue YCIOBUU 3aKIIFOYaeMBbIX
JIOTOBOPOB IO BOIIpOCaM  yIPaBJIICHUS
IIEPCOHAIIOM

Opranuzanus IIPOBEJCHUS 3aKyIOYHbIX
mpouenyp 1o BOIIPOCAM YIIPaBJICHHUS
NEPCOHATOM U O(pOPMIICHHUS COIYTCTBYIOLICH
JOKYMEHTAllMH 110 HUM




®opmupoBaHue  OmokeTa Ha  IEpPCOHal,
TEXHOJIOTUH ayauTa pabOThl C MEPCOHAIOM U
KOHTPOJUIMHTA

[IpumeHenne Kk pabOTHUKAM Mep MOOUIPEHUS U
JUCITUIUIMHAPHOTO B3bICKAHUS

2. O0beM u MecTO TucUHMILIHHBI B cTpykType OIl BO

O6mas Ttpynoemkocts mucuuiuinabl b1.B.OJ[.2 «MapkeTunr» mo ydeOHOMY IJIaHy
coctaBimsieT 3 3adeTHbIX eauHuUIl, 108 akamemmueckux wacoB, 1-i1 kypc. KommdectBo
aKaJICMUYECKMX YacOB, BBIICIICHHBIX Ha KOHTAaKTHYIO paboTy ¢ mpernojaBareiieM — 24, B TOM
YHUCIIe JeKIUU — 8 akaJleMUYECKUX YacoB, MPAKTUYCCKUE 3aHATHS — 16 akaJeMHYeCKHX 4acoB;
Ha CaMOCTOSITEIBHYIO paboTy OoOydarommxcs — /5 aKaJIeMUYeCKHX 4YacoB, KOHTPOJIb —
9 akaJeMHYECKHUX YaCOB.

Jucrtummaa b1.B.OJ1.2 «MapKeTHHT» SIBISETCS OJHON M3 00sA3aTCIIbHBIX TUCIUILINH B
MOJArOTOBKE MEHEHKEPOB, BXOAUT B JUCIMUIUIMHBI BAPUATUBHOMN YaCTH.

I'myOokoe ycBoeHHe MaTepuana OOECIeuynBAETCS COUYETAHHUEM ayTUTOPHBIX 3aHATUU U
CaMOCTOSITENIbHOM paboThl OO0yYaroOUXCs C JUTEPaTypoll M HOPMATUBHBIMU JIOKYMEHTaMHU.
OCHOBHBIM BUJIOM Y4€OHBIX 3aHATUN IO JTAHHOW TUCLUIUIMHE ABJSAOTCS Jekuuu. [IpakTnueckue
3aHATHUSI TMPOBOJATCS B BHJIE JUCKYCCHM, CEMUHApOB, IPYNIOBOIO MPOEKTHOIO OOyuYeHUS.
W3ydyeHue nucuUIUIMHBL ocyuiecTBisiercs Ha 1-m kypce. Ilo aucuumiauHe ocyliecTBiseTcs
TEKYIIMH KOHTPOJIb U IPOMEKYTOUHBII KOHTPOJIb B (OpME IK3aMEHa.

YcnemHas peanusanus mend W 3agad gucnuimimael - b1.B.OJ1.2  «MapkeTuHr»
JIOCTUTAETCs TOCPEACTBOM IMOJNIY4EHHUs] OOYy4arolMMUCS 3HAHWM, YMEHUH U HaBBIKOB INpHU
U3yYCHUU TUCIUILTHH 0a30BoM yactu b1.6.1 «O0mmii menemxment» (1-i kypc).

3HaHMs, MOJIYYCHHBIC B mporecce m3ydeHuss mucruiumibl b1.B.OJ1.2 «MapkeTuHry,
ciyxaT ocHoBOM musi ocBoenms muctmiimH b1.B.OJ1.7 «KopmopatuBHble crparerum» (3-i
kypc), Bb1.B.JIB.1.1 «busnec-mnanupoBanue» (2-i kypc), b1.B.JIB.5.1 «Ynpasicuue
npoekTamMmu» (2-i Kypc).

Oo6bem INCHUTIJINHBI
Bujt yueGHEIX 3aHsTHiE = Oobem I[PICI.IPIH.JI;IHBI, Jac.
cero c
U caMocTosiTeJIbHas padora T3 EERE |6)’l|’7 FREREINET
Ounasn ¢hpopma 0oyuenus
KonrakTHast pa6oTa 06yyamoumxcs ¢ 24 24
npenoaaBaTeieM, B TOM YHCJIe:
aekiponHoro tuma (JI) 8 8
nabopatopHble paboThl (TpakTUKyMBI) (JIP)
MIPaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
KOHTPOJIUPYEMasi CaMOCTOsATEIbHast paboTa
obyuatonuxcs (KCP)
CamocrosTenbHas padoTa 00yyarommxcst
75 75
(CP)
IIpomeskyTOUHast aTTeCTALUS ¢opma IK3AMEH
Jac. 9 9
O0mas TPyA0eMKOCTh (4ac. / 3.¢.) 108/3 108/3




3. Conep:kaHue U CTPYKTYPA AU CHUIJINHbBI

3aounasn gpopma 0o6yuenusn

Ne i/m HaumMmeHnoBaHue TeM O0bem aucuMIJIMHbI (MOAYJIs), Yac. ®opma
(pa3nesion) Bcero KonrakTnas pagora CP TeKyIero
00yJaoNIHXCH ¢ KOHTPOIH |
ycneBaeMoCTH ",
npenojasare/ieM IPOMEKY TOUHOIA
10 BUJIAM Y4eOHBIX 3aHATHIl aTTecTalUH
J | Jgp | m3 | Kcp
Ounasn ¢hopma odyuenusn

Tema 1 | Ponb u pa3Butue 15 2 0 11 0)
MapKeTHHTa Ha
MIPENMPHUITAN

Tema?2 | Anamu3 Ou3HEC-Cpelb: 20 2 4 14 un
MOJIETT ¥ METOJIBI

Tema3 | AccopTHMEHTHBIN 14 2 2 10 Jn, O, 113
nopTQenb: MPOAYKTOBAs
CTpaTerus

Tema 4 | VmpasieHue kaHAIaMu 19 2 2 15 0]
MIPOJIAK U IIEHO00Pa30BaHNe

Tema 5 | dopMupoBaHHe KOMIUIEKCA 19 0 4 15 au, O
KOMMYHUKalMi

Tema 6 | Aynut MapkeTHHra U 12 0 2 10 T, O
TPOJIAK

[TIpomesxyTouHas aTTecTanus 9 9K3aMeH
Bcero: 108 8 16 75

Dopmbl mexyweeo xoumpons ycnegaemocmu: onpoc (0O), mecmupoganue (T), npakxmuueckoe 3adanue

(I13), oenosas uepa ([{H).

Tema 1

Conep:xaHue TMCHUILTHHBI

PoJib u pazBuTHE MAPKETHHIA HA NPeANPUATHH

Posnb m wmaeonoruss MapkeTMHra B KOMIIAHWHW: OIEPALMOHHBIA W CTPATETHYECKHUU.

Tpa,[[I/II_II/IOHHaH U COBPCMCHHAA KOHLCIIOWA MApPKECTHHIA W PACIHIUPCHUC C(l)ep]':l

€ro

MPUMCHCHUSA: HOBBIC (1)YHKHI/II/I N CCKTOPbI DKOHOMMKH. KOHHGHHI/ISI pLIHOqHOfI OpHUCHTAIUN:
YPOBHH U OXKUAACMBIC PE3YJIbTATHI.

Tema 2

AHa/In3 GU3HeC-Cpebl: MOIEeJH H METO/IbI

Ananutnyeckas GyHKIUS MapKETHHra B KOMIAHUHU. MapKkeTHHroBast HH(pOpMalMoOHHAs
CHUCTEMa KOMITAHHUHU: CTPYKTypa, CXeMa CO3JaHus. Buabl MapKeTHMHIOBBIX HCCIIEIOBAHUMNA:

Ka4CCTBCHHBIC W KOJIMYCCTBCHHBLIC.

HCCIIEIOBAHUA.

Cpeabl MapKCTHHTa

OueHka
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

u

HJ'IaHI/IpOBaHI/ICI AJITOPUTM HOATOTOBKHU W IPOBCACHUA

aHaJlIn3

JACATCIIBHOCTH

OcHOBHBIE WCTOYHUKHA WH(GOPMAIIMH U METOJBI €€ cOopa. AHAIW3 BHEIIHEH
KOHKYPEHTOB:

OIICHKa

Wutepnperanus pe3yiabTaTOB HCCIEIOBaHHUSA W OQOPMIICHHE OTuYeTa, MPEe3CHTALUS
pe3yabTaTOB. 3aMETKU IPAKTHKA: HCCIEIAOBAHUS C HEOONbIIMM OOKETOM, HCCIEIOBAHUS
cBouMu cunamu. Crieruduka nposeieHns ucciaenoBanuii Ha peinke B2B u B2C

Tema 3

AcCOpTHUMEHTHBIN MOpT(denb: NPOAYKTOBAsSI CTPATErUs

Otanbl KU3HEHHOIO IMKJIa TOBapa: XapaKTEPUCTHKU M BO3MOXHOCTU IPUMEHEHUS.
Konnenmus toBapa, ¢opMa NpeCTaBIE€HUS U €r0 XapaKTepUCTHUKU. MeTONMKH aHaiu3a U
ONTUMU3AIMH ACCOPTUMEHTHOTO MOPT(Es.
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OcHoBHbIE npaBwuiia GOPMHUPOBAHUS COATAHCHPOBAHHOTO aCCOPTUMEHTHOTO TOpThes:
pasMep M YpOBHHU accopTuMeHTa. OmnTHMAalbHBIE MOIXOABI K Pa3pabOTKe HOBBIX TOBAPOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMM POJAXK M IEHOO0Opa30BaHue

CoBpeMeHHbIE TEHIEHLMM DPa3BUTUS COBITOBBIX KaHaoB. KaHanbl pacrpeneseHus:
¢dopmupoBaHue COBITOBON CETH U OlLeHKa €€ AP PeKTUBHOCTH. OCHOBHBIE (DaKTOPHI, BIHSIOLIIE
Ha yCcTaHOBJIeHHE LeHbl. LIeHbl U MeTobl 1IeHOOOpa30BaHUs C Y4ETOM CHEeLU(UKH KaHAJIOB
npoaax. LlenooOpa3oBanue "OT KiIMEHTA" HA MPOMBINUICHHBIX U MOTPEOMTEIHCKUX PHIHKAX.
[TpaBuna nmpenocTaBiieHUs] CKMJIOK. Y CIIELIHbIE CTPATErUU LIEHOOOPa30BaHMSL.

Tema § ®opMHUpOBaHUE KOMILIEKCA KOMMYHUKAIMMT

CoBpeMeHHbIe TeHACHIMU U TpeHabl B npoaBmxenun: ALT u BTL. PR - ocHoBHBIE
npaBuia pabOThl CO CpPEACTBAMHM MAaccoBOM HH(OpMamuu, mapTHEpamMH, BIIACTHIO,
MHBECTOpaMu. MeTobI IPOABWKEHUS U CTUMYJIMPOBAHMSI IPOJIaXK TOPrOBOr'O 3BEHA.

DM. HoBsie »¢deKxTHBHBIE pemeHus 10 OpraHu3aldd  pacchuloK. [lpumepsl.
MenuannanupoBaHue.

Tema 6 AyAUT MapKeTHHIa U NIPOAAK

Ilenn n 3amauM NpoBeNeHHUs ayauTa MapKeTHHra M npoaax. Cxema INpoBeneHus
ayauTta, GOPMHPOBAHUE OMPOCHBIX MATEPHAJIOB U PEATH3ALUs MEPONPHUSATHIA MO PE3yIbTaTam
ayauTa.

4. MarepuaJjibl TeKyllero KOHTpPOJIs YycneBaeMOCTH oOydamomuxcs u  (oua
OLICHOYHBIX CPEJACTB MPOMEKYTOYHOI aTTeCTALIMHU N0 AUCHMILIHHE

4.1. ®opMbl M MeTOABI TEKYILIEr0o KOHTPOJISI YCIEeBAeMOCTH O0y4arOIIMXCHA U
NPOMEKYTOYHOM aTTecTAlMH.

4.1.1. B xonme peamuzanuu auctuiinael b1.B.OJ1.2 «MapkeTuHT» HCHOJIB3YIOTCS
CJIETYIOIINE METO/IbI TEKYIIIETO KOHTPOJS YCIIEBAEMOCTH 00YJarOIIUXCS:

Tema u/mam pasaen MeToabl TEKYyIIEro KOHTPOJIA

ycreBaeMocTH

Ponb 1 pa3BuTHEe MapKeTHHTa Ha Ompoc

MIPEITPUATHI

AHanu3 Onu3Hec-cpeibl: MOJIENI U METOJIbI Jenosas urpa

ACCOPTUMEHTHBIH MOPTQENb: MPOIYKTOBAS Henosas urpa, Onpoc, [Ipakruueckoe 3amaHe

CTpaTerust

VYmpapnenue kaHalaMH MPOJaX U Ompoc

IIEHO0Opa3oBaHUe

DopMHUPOBAHUE KOMIUIEKCA KOMMYHUKAIUI Henosas urpa, Onpoc

AynuT MapKeTHHTa U IPOIaX Tectuposanne, Onpoc

4.1.2. Dx3amen mo mucruiuimHe B1.B.OJ1.2 «MapkeTuHr» Ui BBISBICHUS YPOBHS
OCBOCHMS KOMIIETEHIIMH MTPOBOIUTCS B YCTHOM (hopMme.

4.2. MartepuaJjibl TEKyIIero KOHTPOJISA YCIIEBAeMOCTH 00y4aI0IIMX .

TunoBbie OLIEHOYHbIE MaTepuaJjbl

IIpumep TecTOBOIrO 3a1aHUA

HaiinuTe Bce BEpHBIE OTBETHI U3 MPEITIOKEHHBIX
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1. Uro w3 mMpeACTaBIEHHOTO HE OTHOCHTCA K WHCTPYMEHTaM KOMMYHHUKAIIMOHHOM
MOJIUTUKU?

a) pexyiama;

0) PR (“nabnuk peneiimens”);

B) pa3paboTka COBITOBOM ceTH

I') CTUMYJIUPOBaHHUE COBITA;

1) (GMHAHCOBBIN aHATIHN3

[TomuepkHUTE MIPABUIBHBIN BapUAHT OTBETA U3 MPEIOKCHHBIX

2. Omnpenenure, kKakue GakTOpbl OTHOCATCS K MaKpocpele OpraHU3allHH.
a) TOJINTHYCCKHE

0) SKOHOMHUYECKHE

B) 3aKOHOJIATEIIbHBIC

I') aHAJIU3 TIOCTABIIUKOB

1) aHaJIU3 KOHKYPEHTOB

€) COIMAIILHO-IeMOrpapuIecKre

Haiinure BepHbIE OTBETHI U3 NPEJIOKEHHBIX

3. OcHoBHOM 6M3HEC (UPMBI — MpoJiaka 000pYJOBAHUS AJIS MUIEBON MPOMBIIIICHHOCTH.
Kakne 00beKThl KOMMYHUKAIIMOHHON MOJMTUKA HEOOXOAUMO MOTHUBUPOBATH B MEPBYIO OUEPEIh
JUIs BBIBOJA IPOAYKTA HA PHIHOK?

a) KOHKYPEHTHI

0) mocpeTHUKU

B) 3aKYIIIMKH KOMIAHUN, IIPOU3BOISAIINX MUIIEBHIE IPOTYKTHI

') COOCTBEHHBIH MepcoHanI PUPMBbI

Haiinure BepHbIE OTBETHI U3 MPEJIOKEHHBIX

4. Kakue rpynns! (akTopoB He IPUMEHSIOTCS IPU OLEHKE MAPKETHUHIOBOH esITeIbHOCTH?
a) O0Bem nmpojax, pyo.

6) Map>xuHanbHas npuoObLIb, pyo.

B) M31epKKH JTOTUCTUKU

r) Jleburopckast 3a105KEHHOCTD

Hailinure Bce BepHBIE OTBETHI U3 MPEI0KEHHBIX

S. Kakune MmeponpusiTsi paccMaTpuBarOTCs TP pa3pabOTKe COBITOBOM MOJIUTUKHU?
a) TpeOOBaHUS K COBITOBOM CETH Ha KaXK/I0M CErMEHTE PhIHKA

0) opraHu3anMoOHHAas CTPYKTypa CUCTEMBbI COBITa MPEAIPUITUS

B) (pHAHCOBBIE BO3MOKHOCTH KOMITAaHUH

I') pa3paboTKa BApHAHTOB COBITOBBIX KaHAIOB M OIIEHKA 3((HEKTUBHOCTH PabOTHI

1) KITIOYEBBIE PETHOHBI MPOJIaK

€) TOJIUTHUKA CKUIOK

TemMa NUCbMEHHOI'0 JOMAIIIHEro 3aJJaHus.

1. AHanu3 u OLEHKa BIMAHUA (PAKTOPOB BHEIIHEH Cpeasl Ha pPa3pabOTKy CTpaTeruu
11
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KOMIIaHHUH.

Tema MTOroBOro NMpakTH4yeckoro 3ajaHusi «MapKeTHHI TOBapOB M yciayr» (Ha mpumMepax
KOMIIaHUi, B KOTOPHIX pabOTaloT CIylaTeln).

B wutoroBoii mpakTuueckoil paboTe ciaymarenu JOJDKHBI NpOaHAIM3UPOBaTh U OINKCATh
NPAKTUYECKUI OMBIT WJIM IUIAaHBl 10 HWCHOJb30BAaHUIO MApPKETUHTA JUISl  TOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH Om3Heca. Llenbio BBIMOTHEHHUS UTOTOBOTO MPAKTHYECKOTO SIBIISCTCS
3aKpeIvieHue y Clyllateled CHUCTEeMHOrO TMPEJCTaBICHUS O MEXaHW3MaX BBISBICHUS U
YIPABJICHUS MAPKETUHIOM KOMIIAHUU C EJIbIO MOBBIIICHUS IOXOIHOCTH OU3HEca.

HenoBas urpa «Pa3padorka miiana MapKeTHHI 2

JenoBas wurpa B MapkeTuHre Kkak 3¢¢exktuBHas Qopma yuyeOHOro Imporecca,
CHOCOOCTBYET AaKTUBHOMY YCBOEHHUIO YUEOHOTO MarepHaja, OBJIAJCHHIO HaBBIKAMH €ro
IPUMEHEHUS, YMEHHIO ObICTPO OPUEHTHPOBATHCS B YCIOBUSAX HEMOIHOM HH(pOpMAIIMHY, a TAKXKe
YMEHMIO OLIEHUBATh PE3YJIbTaThl MAPKETUHIOBBIX PELIEHUH M IPOrHO3UPOBATH IOCIEACTBUS
ux npumeHeHus. Kpome »3Toro, nenoBas HUrpa CTUMYJIUPYET AaKTHUBHOE CamMOOOydeHHE
CTYJCHTOB U IO3BOJISIET UM MPAKTUYECKU HAONIOAATH PE3yJbTaThl CBOErO TpyJa. Y4yacTHE B
JIeIOBOM  WIpe JIaeT CTYAEGHTaM BO3MOXHOCTh OCBOUTH HPO(PECCHOHATBHBIA  CTHIIb
COBPEMEHHOI'0 MApKETOJIOTA.

Teopus M mpakTUKa pa3pabOTKU U TNPOBEJIEHHs JENOBBIX HUIP OCHOBBIBAETCS Ha
CIIENYIOIIMX MPUHIMIAX: HALIEJIEHHOCTh BCEX IEMEHTOB UIPHl HAa PELICHUE U3Y4aeMOM B HEl
npoOaeMbl; aBTOHOMHOCTb T€M U (parMEeHTOB JEJOBOM WIPbI, HAIrJSAHOCTb U IPOCTOTA
MOJIEJIN UI'Pbl; BO3MOKHOCTbD JTaJIbHEUILIErO COBEPIIEHCTBOBAHUS €€ KOHCTPYKIIUH.

[{enu urpsr:

1. Pazpabotka riaHa MapKeTHHTa IPEIIPUITHS.
2. IlpmoOpereHne orbITa BHIPAOOTKH KOJUIEKTUBHBIX MAPKETUHTOBBIX PEIICHUH.

VYcnoBust IPOBENCHUS 1€TT0OBOM UTPHI.

VYuebHas rpymnmna pazbuBaeTcs Ha KoMaHzbl 1o 3 — 4 yenoBeka (C y4eTOM HHTEPECOB
yuacTHUKOB). Kaxknas wurpoBas KOMaHJa BBICTyNaeT KaK €AMHBIA pa3paboTYMK IUIaHa
MapKeTHHTA.

YyacTHUKM [0 Hayajga UIpel M €€ XOoJa U3y4dalT JINTEpaTypy, AaHaIU3HPYIOT
HEOOXOUMYI0 MH(OPMALIMIO U UHTEPIPETUPYIOT MOJIYYE€HHBbIE PE3yJbTaThl, B COOTBETCTBUU
CO CLIEHApHUEM UTPbI, MPUHUMAIOT Y4acTHE B PA3IIUYHBIX MOJEIUPYEMbIX CUTYaLUSX.

[To oxOHUAaHMU KaXJIOTO 3Tana Urpbl UTPOBbIE KOMAH[bI JOKJIABIBAIOT O PE3yJbTaTax
rpynnoBoit pa®oTsl. Ha 3akimtounTeIbHOM 3Tare Urpbl OLEHUBaeTCsl padoTa KakJ10il UrpoBoit
KOMaH[Ipl. B TeueHue cemecTpa UrpoBble KOMaH]bl 0(GOPMIIIOT MPOMEXYTOUHbBIE OTYETHI 110
IPOMEXYTOUHBIM 3TallaM HUIpbl, @ B KOHIIE CEMECTpa MPOBOJUTCS 3allUTa pa3pabOTaHHBIX
IJIAHOB MapKEeTHHTA.

Onenka pabOThI yUaCTHUKOB JIEIOBOM MT'PbI MOKET OBITh CHIDKEHA!

e 32 HEJOCTAaTOYHYIO apIryMEHTHUPOBAHHOCTD IIpeIaraéMbIX MEPOIPUSITHIA;
e  HECBOEBPEMEHHOE BBIMIOJIHEHUE Pa0dOT MO KaKJOMY U3 ITAMOB JeI0OBOM UIPHI;
e  HEKOPPEKTHOE MOBEJACHHE YYACTHUKOB MIPOBBIX KOMaHJ BO BpeMs IPOBEICHUS
UT'DHI,
e  HepANUIMBOE O(POpMIICHHE UTOTOBOTO OTUYEeTA (TUTAHA MAPKETHHTA).
DyHKIHUH PYKOBOJUTEIS JEIOBON UTPBL.
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PykoBoauTenb MCHOMHSAET pONb AKCHEpTa MO MmpobdieMaM MapkeTuHra. PykoBoaurtenb
JIOJUKEH O3HAKOMUTh YYaCTHMKOB C YCIOBUSIMU M 3TanaMu JAeinoBoid urpel. OH Beper
apOUTpaXX, OCYILECTBIIAET KOHTPOJb 32 BPEMEHEM BBIIIOJHEHHSI OTAEIbHBIX 3TallOB HUIPBHI,
OLIEHUBAET pabOTy UIPOBbIX KOMaHJ. PykoBoguTenab He IOJIKEH HaBA3bIBaTb CBOE MHEHHE U
HOJABJIATh MHULMATUBY pa3pabOTUMKOB IUIAHA MAPKETHHIa, €ro CYKIEHMs JOJKHBI HOCUTb
PEKOMEH/IaTeNIbHBINA XapaKTep.

ITopsinok npoBeneHus AEI0BOM UIPBI.

B xone nenoBoii Urpbl y4aCTHUKHU BBITONHAIOT (PYHKIIMH MapKETOJIOTOB TI0 BEIPA0OTKE U
NPUHATHIO MAPKETHHIOBBIX peUIeHnui. Bun aesarenbHOCTH M OpraHu3alioOHHO-TIpaBoBas opma
BBIOMPAIOTCS. WUTPOBBIMH KOMaHJaMHM CcaMoOCTOsITenbHO. [lpu BBIOOpEe BHIa JESATEIHHOCTH
IPENOoIaraeTcs, 4YTo y UrpOBOM KOMaH bl JOCTATOYHO (PMHAHCOBBIX CPEJCTB U BO3MOKHOCTEH
JUI OTKpPBITHS JI00oro 6u3Heca. B xoze urpsl Bce ycloOBHsI MakpO- U MHKPOCPEAbI JOJKHBI
COOTBETCTBOBATh pEAJMsIM HACTOALIETO BpeMEeHU. B pacuer He JOKHBI NPUHUMATHCS
CyLIECTBYIOIIME "TEPeKOChl" COBPEMEHHOI'0 POCCUHCKOro Ou3Heca (Haludue CTPYKTYp,
HeJIETAIbHO KOHTPOJIMPYIOIUX TOT UM UHOM OM3HEC).

Pekomenayercs He BbIOMpaTh JUIsl UIPHI MPEANPUSATHS, SBISIOLIMECS €CTECTBEHHBIMU
roCy/1apCTBEHHbIMU MOHOIIOJHUSIMU U BUIbl JEATEIbHOCTH, IJIE YACTHBIM OM3HEC 3ampelieH
(poU3BOACTBO JIEKAPCTBEHHBIX MPENApaTOB, OPYKHUs, IIPOJIaXka HAPKOTUKOB U T.I1.). Takxe He
clleflyeT BbIOUpATh NPEAIPUATHS, KOTOpbIe pa00TalOT B OJIMIONOJIM3UPOBAHHBIX OTPACIAX.

JTanbl 1eJ10BOH UTPHI

ITepBeiii 3Tan. IloctanoBka nenel niuaHa mapketuHra. CoctaBiieHHE JIFOOOTO IJIaHa, B
TOM YHCJIE U IIJJaHa MAapKeTUHIa, HAYMHAETCSI C TIOCTAHOBKHU Liejiel. B naHHOM ciydae — nenei
B cpepe mapkeTtuHra. OJTHU LleNH, YCTaHABIMBAaEMble B 00JaCTH MAPKETHHIa, BXOJAT B UUCIIO
[JIaBHBIX LeJded mnpeanpusTuss (pocT oO0BEMOB MpoJax, OallaHCOBOW MpHUOBUIM WIH JOJIH
pBIHKA), peanu3alus Jpyrux Leled [OMOraeT pelieHuIo crneuuduueckux mnpodiaem
IPEIIPUATHS B JIeJI€ MOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH.

JUis MHTErpUpOBaHHOIO IJJaHAa MAapKETHHIa BaXKHBIM SBIISETCS pa3paboTKa CHUCTEMBI
B3aMMOCBS3aHHbBIX, UMEIOIMX KaueCTBEHHOE M KOJIMYECTBEHHOE BBIPAKEHUE IIEJIEH M 3a]ad
Pa3IM4HOTO YPOBHS.

Chrauvana ¢opmynupyercss ofHa oOmias Lenb JUid NPeANpHUsTHS Ha MPeICcTOSIMN
nepuoJi. 3ateM — o011as 1eJlb MAPKETUHIOBOM JAEATEIbHOCTH, LIeNU JJIsl OT/IEJIbHBIX TOBAPOB U
PBIHKOB U LIEJH 10 OTAEJIbHBIM 3JI€EMEHTaM KOMIUIEKCa MApKETHHTA.

Hemu pomxHBI OBITH CHOPMYIUPOBAHBI YETKO W SICHO, OBITH JOCTIKUMBIMU U
COOTHOCUTBCA € MaciiTabaMu JAesTeabHOCTU. BbIOOp M ompeneneHue Leinu OrpaHudUBaeTCs
MOBE/ICHNEM KOHKYPEHTOB, JKEJIaHUAMU MOoTpeduTeneld u pecypcamu mnpeanpustus. [loaromy
1oCJIe MPOBEACHUSI CUTYallMOHHOTO aHalu3a (3Tal 2 J1eJ0BOM UTPhl) pEKOMEHAYETCS elle pas
IIPOBEPUTH COOTBETCTBUE LIEIM BCEM YCIOBHUSAM MaKpO- U MUKPOCPEIbI IPEATIPUATHS.

Bropoii »rtan. IlpoBenenme curyallMOHHOro aHanu3a. CUTyallMOHHBIM — aHaIU3
UCTIOJIBb3YeTCs JUIs OLIEHKU (PaKTOPOB MAKPO- U MUKPOCPEIBI.

DaKkTOpbl MAKPOCPEIBL:

e OJKOHOMMYECKas Cpela;

e TOJIUTHUKO-TIPABOBAs Cpea;
e KYJIBTypHas Cpelia;

e IIPUPOJHAA CPELA;

e (hakTOp pa3BUTHUS HTII;
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e JemMorpaduueckas cpena.
Hccnenyst ¢akTopsl Makpocpensl, UTpOBas KOMaHAA JOJDKHA OIPENEeNUTh, KaKue

BO3MOKHBIC U3MEHEHUS B HEH MOT'YT IIOBJIMATL HAa PAa3BUTUC BBI6paHH01"O ousneca. Hanboiee
YaCTO BCTPCHAOMIUMUCA (baKTOpaMI/I, CIIOCOOHBIMH MOBJIMATH Ha ACATCIIBHOCTD IMPCAIIPUATHA,
ABJIOTCA CICAYOIINE: TEMIIbI I/IH(bJ'IHHI/II/I, IOTCHL Al ﬂaHHOﬁ OTpaciii 1 JTMHaMHKa €€ poCTa,
HU3JaHUEC 3aKOHOAATCIBbHbBIX aKTOB, CIIOCOOHBIX OI'paHUYUTh ACATCIIBHOCTD NPEANIPHUATHUA U T.O.

DaKTOPbI MUKPOCPEIBI:
e KOHKYPEHTHI,
e moTpeOuTeny;
e TIOCTaBIIMKH;
e TIOCPE/IHUKH;
e KOHTaKTHBIC ayIUTOPHUU;
e OTJENBI U CIYXKOBI IPEIIPUATHS.

HccnenoBanue KOHKYPCHTOB

[lenb — ouEeHKa NOBEIEHUS KOHKYPEHTOB M BbIpa0OTKa KOHKPETHBIX JEWCTBUH,

o0ecrieunBaroIINX KOHKYPEHTHbIE TPEUMYILIECTBA.

B xoze ucciienoBanus ciaeayer BBIICHUTD PsiJl CIEIYIOLIUX BOIPOCOB:
1. Kakue ¢upmbl, paboTaromye Ha JaHHOM PBIHKE, SBISIOTCS KOHKYpEHTaMHU
BalIero NpeAnpusaTus’?
2. I'me v xak oHU peanu3yroT cBOi ToBap?
3. Hackonpko IUPOK aCCOPTUMEHT IPOU3BOIUMOM (peaan3yeMoii) MpoyKIuu?
4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?
5. Kakum o00pa3oM OHM CTUMYIMPYIOT MpoOJaku cBoero ToBapa? B kakux
CpencTBax pactnpocTpaHeHuss UHPOPMAIMK U KaK 4acTo?
6. Kak orneHnBaroT TOBapbl KOHKYPEHTOB MX NOTPEeOUTEIH?
7. B uem cra0bie ¥ CUJIbHBIE CTOPOHBI KOHKYpEHTa?
8. Kakue BBl BHIUTE BO3MOXXHOCTH M CIOCOOBI MX pEaNM3allU B JOCTIKCHHU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (PUPMBI B 1IEJIOM?
Tpernii stan. PaspaboTka ToBapHOW mnonuTukH npeanpustus. [Ipu paspabotke

TOBElpHOfI IMNOJINTUKHU CIICAYCT:

IIPOBECTU TPEXYPOBHEBBIN aHaIW3 TOBapa JJIs IOBBILIEHHMS €ro BO3MOXKHOCTEHM Kak
POAYKTA;

MIPUHSTH PEIICHHS] OTHOCUTEIHHO aCCOPTHMEHTA TOBAPOB (yCIIyT);

NPUHSTH PEIICHHs OTHOCUTEIBHO Ha3BaHUS TOBapa, €ro MapoO4HOIo 3HaKa, Tu3aiiHa u
YIaKOBKU (€CiM Ballle NPEeANpUATHE OKa3bIBAE€T YCIYrHM, TO PeYb HAET O Ha3BaHWUH
(bupMBI, 1U3aliHe TOMEIEHHs U 000PYAOBaHUH);

BbIpab0TaTh GUPMEHHBIN CTUIID;

HPUHATH PEIIEHUS] OTHOCUTEIBHO pa3pabOTOK HOBBIX TOBApPOB;

IOPUHATH  PEHIEHHs  OTHOCHUTEIBHO  HPEANPOJAKHOIO U IOCIEHPOJaKHOTO
00CITy)KUBaHUS;

pa3paloTaTh MMO3ULUIO TOBApA.

YerBepThiii  dTam. Pa3paboTka 1eHOBOM  MOMUTHKM  npeanpustus. Llema —
€IMHCTBEHHBII 2J€MEHT KOMIUIEKCA MapKeTHHra, KOTOPBIH MPUHOCUT JOXOJ, B TO
BpeMsl KaK OCTalbHbIE €r0 3JEMEHThl YBEIUYMBAIOT M3AEPKKHU npeanpusatus. Kpome
TOTO, LIEHAa — OJINH U3 CaMbIX THOKUX, JIETKO H3MEHAEMBIX €0 3JIEMEHTOB B OTJIMYHE OT
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XapaKTePUCTUK TPOAYKTa M OOSI3aTENIbCTB, CBSA3aHHBIX C KaHAJIAMU PACIIPEICICHHSL.
Bwmecre ¢ Tem, 1ieHOBas MOIUTHKA — TJIaBHAS IPOOJIeMa MapKETHHTA.

IleHoBass TONHWTHKA, KaK COCTABJISAIONMIAs KOMIUIEKCA MApPKETHHTa, JOJDKHA
pa3pabaThIBaThCS C yUYETOM CIICIYIONUX (GaKTOPOB.
1EJTU TIPEANPUSITHS,

BHEIIIHUX ¥ BHYTPEHHHX ()aKTOPOB, BIUSIIOMINX HA IICHOBYIO MOJUTUKY TIPEANPUSTHS;
CTEMNEHU LIEHOBOM 3JIACTUYHOCTH CIIPOCa;
U3JIEPKEK MMPOU3BOJICTBA, PEATU3AIMU U PaCIIpECIICHHUS;
OLIYIIAaEMOU U peaIbHOM EHHOCTH TOBapa;
MOJIMTUKU KOHKYPEHTOB
Pa3paboTka 11eHOBOM MOJIMTUKHU BKIIFOYACT:
YCTaHOBJICHHE UCXOHOM [IEHBI HA TOBAP;
CBOEBPEMEHHOE HW3MEHEHHE IICH C IMEJbI0 TPHUBEIACHUS HX B COOTBETCTBHE C
U3MEHSAIOIIMMUCA ~ PBIHOYHBIMH  YCJIOBUSMH, BO3MOXXHOCTSIMH  KOMIIAHHH, €€
CTpaTeTMYECKUMH LEISIMA M 3ajadyaMu  (MPUHATHE pelIeHud 00 HCHOIb30BaHUU
[IEHOBBIX CTPATETHil).
Pa3pabaTpiBast IEHOBYIO MMOJIUTUKY TPEIIPUITHS, HEOOXOIUMO:
OIICHHUTH BIUSTHUE BCEX BBIIICIIEPEUNCIICHHBIX (DAKTOPOB;
BBIOpATh U 00OCHOBATh METOJI IIEHOOOPA30BaHNS;
MPUHSATH PEIICHHE OTHOCUTEIIBHO IIEHOBBIX CKHJIOK;
OMHCcaTh ACHCTBUS MPEANPUATHUS B CIIydae U3MEHEHHUS [IEH Ha TOBapbl KOHKYPEHTOB.

[Tareiii otan. Pa3paboTka cOBITOBOM MOMUTHKK NPEANnpusaTvs. [ TaBHBIMH 3a1adaMu
npu pa3paboTKe COBITOBOM MOJUTHUKH SIBISIFOTCSI:

BBIOOp KaHaJla pacrpeecHus;
MIPUHSATHE PEIICHUS O CTPATETUU COBITA.

[Tpu pa3paboTke COBITOBOW MOJUTUKH WIPOBBIM KOMaHAaM HEOOXOAMMO PpEHIMTH
BOIIPOC O croco0e cObITa — Yepe3 MOCPETHUKOB, 0€3 HUX, WU UCIOJIB30BaTh TOT H
Ipyroi crioco® 0THOBPEMEHHO.

IIpu BBIOOpe cmocoba pacmpeneneHus TOBAapOB Yepe3 TOCPEIHUKOB CIEAYeT
ONPENIETUTHCS C YACIOM YPOBHEH B KaXKJIOM KaHaJse pacrpeeneHus. B nanHom ciydae
cleyeT MOMHHTh, YTO KaHAIbl pachpelielieHus ¢ OOJBIIMM KOJTHYECTBOM YpPOBHEH
MOAXOAAT JUIsi HEAOPOTUX CTAaHJAPTHBIX TOBAapOB (KOHCEPBBI, )KEBATENbHAsI PE3WHKA,
olekaa, OO0yBb, KaHITOBapbl u Tp.). KopoTkwe KaHAbl WCMIOIB3YIOTCS IS
CKOPOTIOPTSAIIUXCS, TSHKEIBIX M TPOMO3JKHX TOBAPOB M JUIsl TOBAPOB BBICOKOU
TEXHOJOTHYECKOM CIOKHOCTH. Kak mpaBWiio, 4eM MEHbIIEe YpOBHEH B KaHaje, TEM
JIerye OCYyIIECTBISATh KOHTPOJIb 32 HUM.

Jlanee, wWrpoBOil KOMaHIe HEOOXOIWMO OMPEIENIUTh, CKOIBKO MOTpedyercs
MOCPEAHUKOB, YTOOBI 00eCledYnTh YpPOBEHb OXBaTa pPBIHKA, HEOOXOMUMBIN s
MPOHUKHOBEHUSI Ha Hero. Bl MOXKeTe HCIONb30BaTh OJHY M3 CIEIYIOMIMX COBITOBBIX
CTpaTeruii:

CTpaTeruss UHTCHCUBHOTO COBITA;
cTpaTerus u30UpaTeIbHOTO COBITA;
CTpaTerus SKCKIIO3UBHOTO COBITA.

JIsi OLIEHKW TPaBUILHOCTH BBIOPAHHOW CTpaTeTMM M KaHAJOB paclpeeicHUs

UTPOBBIC KOMAH/IbI JIOJKHBI IIPOBEPUTH CEOsI, OTBETUB HA CIIEIYIOIINE BOIIPOCHL:
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KaKOBBI OYAyT Ballll COBITOBBIC M3/IEP’KKU B KaXKJIOM KaHae?

KaKOBBI TOPTOBbIE HALIEHKH B Ka)KJIOM KaHajie?

KaKyI0 9acTh peKJIaMbl OepeT Ha ce0st cucteMa cOobiTa?

Ha KaKylo Bally NOJJEPKKY MOI'YT PACCUMTBIBATH ONTOBBIE U PO3HUYHBIE TOPIOBLIbI?

HanOonee TunuyHble cCiocoObl CTUMYJIUPOBAHHS TOPIOBBIX ITAPTHEPOB:
IPOAYKTOBBIM (IIOCPEIHUKY MPEIOCTABISAIOT BO3MOXHOCTh 3aHMMATBHCS peanu3anueit
YHUKaJIbHBIX, 0000 MPHUBIIEKATEIBHBIX JJIsI TOKYIaTeNeii TOBapoOB);

JIOTUCTUYECKUH (COKpaIeHHE CPOKOB [TOCTABKH, ONIEPATUBHOE BBIIIOJIHEHUE 3a5BOK);
3allluTHas OroBOpKa (O BO3BpaTe HEMNPOAAHHOIO TOBapa II0 IIEHE 3aKYIKH,
KOHCUTHAITMOHHOE COTJIAIICHUE);

LICHOBOM (IIpeA0CTaBICHUE CKUOK, COCTaBIIEHUE CTAOMIbHBIX IPEHCKYPAHTOB 1IEH);
¢buHaHCOBasI MOJEPXKKA (CKMIKU 1O KPEAUTY, MPOJUICHUE CPOKOB KPEUTa, CKUIKU 3a
OIJIaTy HaJIUYHBIMHU);

oOyeryeHue mporecca npojaxu (oOyueHHe mnepcoHana, pa3pabOTKM HPOrpaMM IO
IPOJBUKEHHUIO TOBAPOB, OCYIIECTBICHUE PEMOHTA U T.J.).

Ecnu urpoBoit koman10i 1t pa3pabO0TKU IJ1aHa MapKETUHIa BBIOPAHO MPEANPUATHE
PO3HHYHON TOPTOBIIM, HEOOXOIUMO MPHUHATH PEHICHUS OTHOCUTEIBHO KBAIM(UKALIUY,
BHEIIHETO BH/IA U JINYHBIX Ka4eCTB paOOTHUKOB Mara3uHa.

[Hectoii »otam. Pa3paboTka KOMMYHUKATUBHOW MONUTUKH. KOMMyHHKaTUBHAs
HOJIMTHUKA — 3TO COBOKYITHOCTb CIIOCOOOB MPOJIBUKEHHUS TOBapa Ha pbIHOK. OCHOBHBIMU
crioco0amu MPOABHIKEHUS SBIISIOTCS:

Pexnamuas pesarenbHocTh. Iloxg Helt mnoHumaercs no0oe, He OOpalleHHOE K
KOHKPETHOMY ITOTPEOUTEIIO IPECTaBICHUE U CTUMYJIMPOBAaHUE COBITA MPOTYKTA.
CrumynupoBaHue cObITa. ITO KPaTKOCPOUYHBIE CTUMYJIBI (CKUIKH, TOJIaPKU, CYBEHUPBI)
JUISl TOTpeOUTENEN, 3aMHTEPECOBBIBAIOIINE UX B COBEPILIEHUHU MOKYIKH TOI'O UM MHOTO
U3JIEIHS] UITH YCITYTH.

Meponpusitusi mabnuk pusneniinens. JesTenpHoCTh, HanpaBieHHas Ha (HOpMUPOBAHHUE
OJaronpUsATHOrO OOIIECTBEHHOTO MHEHHUS O JAEATENbHOCTU NPEANPHUSATHS WIH €ro
TOBapax.

ITepconanbuble nponaxu. IIperycMaTpuBarOT HEMOCPEICTBEHHBIM KOHTAKT C OJHUM
WIM HECKOJBKUMH MOTEHIMAIBHBIMU MTOKYIATEIIMU ITyTEM OPTaHU3alMK PE3EHTAUuN
TOBapa C MeJIbI0 TOJYYeHHS 3aKa30B (WM MPOJaKH TOBApa).

Pa3pabarbiBasi KOMMYHUKAaTUBHYIO TOJMTHUKY, UTpOBas KOMaHJa JIOJDKHA PEIINUTh
BOIPOC, KacCaloUIUICs CTPYKTYypbl KOMIUIEKCa CTUMYyIHpytommx wmep. Ilpu stom
clielyeT MOMHHUTb, YTO CPABHUTENIbHASI 3HAUMMOCTh OCHOBHBIX METOJIOB MPOJIBUKEHUS
IPOAYKTa Ha MOTPEOUTENHCKOM M OU3HEC-PhIHKAX Pa3JInYHA.

Bce wmeponpusTHs CTUMYIMpPOBaHUS CObITa, B 3aBUCUMOCTH OT CTENEHH HX
3P PEKTUBHOCTH Ha NOTPEOUTEIHCKOM U Ha OU3HEC-PBIHKAX, MOKHO MPOPAHXKHPOBATH
CJIEAYIOIIUM 00pa3oM:

JUIS TIOTPEOUTENBCKOTO PhIHKA — PeKJIaMa; CTUMYJIMPOBAHUE COBITA; MEPCOHATIbHBIE
MPOJAKH; MEPOIIPHUATHS MaOIHUK pUIeHILIEH3;

JUIsl OM3HEC-pbIHKA — MEePCOHANIbHbIE MPOJaXXH; CTUMYJIMPOBAaHUE COBITA; peKiIaMa;
MEpONPUATHSI NAOIUK PUIIECHIIIEHS.

Cenpmoii dtarn. BeiOop MapKeTHHTOBBIX CTpaTeruii u ux obocHoBaHue. Ha ocHOBaHMM
U3Y4EHHOT'O TEOPETUYECKOr0 MaTepuaia u chopMyIMPOBAHHBIX IeJIel MapKEeTHHTOBON
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JEATETbHOCTH, WrpoBasi KOMaHJa JIOJDKHA MPEMJIOKUTh IS KaXJIOro 3JIEMEHTa
KOMILJIEKCA MapKeTHHIa CTpaTerud, KOTOphle Hamboyiee TOYHO MOIXOAAT JUIS HX
peanu3anuu B MapKeTHUHTE AaHHOTO mnpeanpustus (tadi. 6). Beibop Tol wim WMHOM
CTpaTeruu J0JKeH ObITh 000CHOBAH, a IIeJIM MEX]Ty COO0I — B3aMMOYBSI3aHBbI.
HeoOxonmuMo MNOMHUTH, YTO OJHA U Ta JK€ LEIb MOXET ObITh JOCTUTHYTa
pa3iauuHbIME criocobamu. Hanpumep, HeoOX0IMMO yBEIHMUUTh 00beM mpogax Ha 10 %.
OTOro MOXHO JOCTUYb IOBBILIEHHUEM CpEIHEH IIE€HbI, PAaCHIMPEHUEM CIIpoca IIyTeM
CHW)KEHMSI 1LIEHbl WJIM YBEJIWYEHMsI JIOJIM pPbIHKA 0€3 H3MEHEHHs LEHbl 3a CYeT
MHTCHCUBHOW peKjIamMbl U MEp IO CTUMYJIUPOBaHUIO cObITa. O4EBHIHO, YTO 3TU
BapUaHThl HEPABHOLICHHBI, TNpu4eM HX J(PPEKTUBHOCTH OyAeT 3aBUCETh OT
0COOCHHOCTEH phIHKA M KOHKYPEHTHOMN CUTYaIlHH.
Bocemoii atan. Pazpaborka Orompkera mapkerunra. llmaH mapkeTuHra mo3BOJISET
chopMupoBaTh Tak Ha3biBaeMble "0a30BBINA" OMOMKET, TIe BCE MapKETHHIOBBIC
MEpONpUATHS TPaHCPOPMHUPYIOTCS B pacxoAbl M Joxoabl. KoHewyHo, pacxoisl
IOPENIPUATHS 3aBUCAT HE TOJIBKO OT PAacXOJOB Ha MAPKETUHI, HO IPHU COCTaBJICHUU
IUIaHA [0 MAPKETUHTY BCE (PMHAHCOBBIE ITOKA3aTEIU CBSA3aHbI TOJIBKO C HUM.
HesaTeiit atan. KoHTpob 3a BBITOJIHEHUEM IIJIaHAa MapKeTuHra. KoHTpoap MapkeTrHra
— 3TO IOCTOSIHHAS!, CHCTEMATHUECKas U HENPEeAB3sTasl IPOBEPKA U OLICHKA MOJIOKEHUS U
MPOLIECCOB B 00JIACTH MApKETHHTA.

UrpoBeiM KOMaHAaM Ha JAHHOM 3Tare HEOOXOAMMO CAMOCTOATEIHHO BBISIBUTH IATH
OCHOBHBIX HAIIPaBJICHUH KOHTPOJS MapKETUHTOBOM AESITENbHOCTU. 3aT€M COCTaBUTh
TUTIOBBIE (OPMBI (B BHUJE TAOJHUII) JUIS HATJIATHOTO MPEICTABICHUS MEPOIPHUATHI MO
KOHTPOJIIO MApKETUHTa HA JAHHOM IIPEANPUATHH.

Hecsroiit atan. OdopMieHre UTOrOBOro oTyera (MjiaHa MapKETHHTa).

4.3. OueHo4Hble CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHbp KoOMIETeHUMII € yKa3aHHeM 3JTanoB HuX ¢(opMHpPOBAHMA B

nmpomecce OCBOCHHUSA

o0pa3oBaTeIbHOH NPOrpamMMBblI.

IlokasaTreqnn M KpuTepuHu

OIlECHMBAHHUS KOMIIEeTEHIINIl Ha PA3JUYHBIX 3Talax ux (bopanOBamm

Kon HaunmenoBanue Kon HaumMmeHnoBaHue 3Tana
KOMIIEeTeHIINH KOMIIETeHIINH 3Tana OCBOECHMS O0CBOEHHSI KOMIIeTeHITHHI
KOMIIETEeHIINH

IIK OC-12 CIIOCOOHOCTD I[IK OC-12.1 CIIOCOOHOCTEH OLIEHUBATH
OLIEHUBATh KOHKYPEHTHYIO Cpeay
KOHKYPEHTHYIO Cpey 1 MPEANPUSITHS B
pa3pabaTsiBaTh npodeccroHanbHOM
MapKETUHT OBYIO JIeITETLHOCTH
CTpPATETHuIo
NpEeANpUITHS
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Jran  ocBoenus | IlokasaTesb olleHMBAHUA Kpurepwuii ouennBanus
KOMIIeTEeHIIUH

IIK OC-12.1 OcymectiisieT aHanu3 BHEMHEe | CaMOCTOSITENbHO U TPAMOTHO
CIIOCOOHOCTH Y BHYTPEHHEHN CPEbl CUCTEMBI OCYILECTBJISECT aHAJIN3 BHEIIHEN U
OLICHUBATh Ymeet paboTaTh B KOMaHie U BHYTPEHHEH Cpeibl CHCTEMBI
KOHKYPEHTHYIO OpraHU30BBIBATH KOMAHAHYIO YBepeHHO U CBOOOHO paboTaeT B

cpeny MpearnpusThs
B
npodeccnoHanbHOM
NEeSATETbHOCTH

paloTy B cTpaTernyeckoM
MIPOEKTE

dopmupyer cucremy
CTpATETHYECKUX aTbTEPHATUB U
OpraHU3alIOHHON MOAJIEPKKHY,
MO3BOJISIOIINX JIOCTUTATh
CTOSIIIMX Nepe]] OpraHu3anuei
1esei B YCIOBHSIX TYpOyJIEHTHBIX
W3MEHEHUI

AHanmu3upyeT 1 000CHOBBIBACT
BapHUaHThI CTpaTETuil
JOCTHKEHUS] KOHKYPEHTHBIX
IIPEUMYIIECTB IPEIIPUATHS B
npodeccnoHaTBEHOM

NS TeNbHOCTH

[IpoBoaHT cTpaTernuecKuin
CTOMMOCTHOM aHaJIN3
MPEIPUATHS

Hcnonb3yer HOpMaTUBHO-
MIPABOBBIC aKTHI TIPU OIIEHKE
KOHKYPEHTHOM cpe/ibl
MPEINPUSATHS B
npodeccnoHanbHOMI
NEeSITeIbHOCTH U pa3paboTKe
KOPIIOPAaTHUBHOM CTpaTeruu

KOMaH/Ie U CaMOCTOSITEJIBHO
OpPraHU30BBIBACT KOMAHIHYIO paboTy
B CTPaTErMYECKOM IPOCKTE

I'oToB K GOPMUPOBAHUIO CHCTEMBI
CTPaTErMYeCKUX aJIbTEPHATUB U
OpraHU3alMOHHON NOJJIEPKKH,
IIO3BOJIAIOILUX TOCTUIaTh CTOSIIMX
repel OpraHn3aluei uenei B
YCIOBUAX TYpOYJIEHTHBIX U3MEHEHUI
I'pamoTHO ananu3upyer u
00OCHOBBIBACT BAPUAHTHI CTPATET Ul
JOCTUKEHUS] KOHKYPEHTHBIX
IIPEUMYILECTB IPEAIPUATHS B
po(heCCUOHATILHOM e TeIbHOCTH
KoppektHo npoBoaut
CTPATETNYECKU CTOMMOCTHOM aHAJIN3
IPEIIPUITHS

O60CHOBaHHO MTPUMEHSIET
HOPMaTHUBHO-IIPaBOBBIE aKThl IPU
OLICHKE KOHKYPEHTHOM CpeJIbl
HpeANpUATHS B PO eCCHOHATBLHON
JeSITeNIbHOCTH U pa3paboTKe
KOPIIOPAaTUBHOM CTpaTeruu

4.3.2 TunioBble OLIEHOYHBIE CPEICTBA

TunoBble KOHTPOJIbHBIE 3aJaHUS WM WHBIE MaTePHAIIbI
HEOOXOMUMBIC Ui OIICHKH 3HAHUH, YMEHHH,

MaTepuabl),

(TUTIOBBIE  OLIEHOYHBIE
HaBBIKOB M (WJIM) OIbITa

JIeSATeNIbHOCTH, XapakTepu3yromux stan ¢opmupoBanus komnereHimu ([IK OC-12.1) B
npoliecce OCBOCHUsI 00pa3oBaTENIbHON MPOTrPAMMBI.

Bonpocs! k 3k3ameny mno aucuumiuie b1.B.OJ1.2 «MapkeTuHr»

1. OcHoBHBIE MapKETHUHIOBbIE (PYHKIIUU B KOMIIAHUU

2. HOpHI[OI( MMPOBCACHU ACTAJIBHOI'O MAPKECTUHI'OBOI'O aHAJIN3a

3. OcHOBHbBIE

ncciaca0oBaHus

pazziensl

TEXHUYCCKOI'O

4. ANropuTM NpOBEAEHUS CErMEHTAllUU PhIHKA

3aJaHusa Ha

MMPOBCACHUC MAPKCTUHTOBOI'O
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HOpHZ[OK MMpOBCACHUA MCTOIHUKHU ((OI_IGHKa KOHKypeHTOCHOCOGHOCTI/I KOMITaHHUW)»
OcCHOBHEBIE CTpaTerun HeHOO6paBOBaHI/I${
MeTO,Z[BI IIPOBCACHNUA MOHHUTOPHHI'A ICH HAa aHAJIOT'M KOHKYPECHTOB

OcCHOBHBIE METO/IbI LIEHOOOPA30BaHUsI HOBOTO MPOAYKTA

© o N o O

AnropuTt™ pacyera IporHosa npoJax HOBOTO POAYKTa

10. OcHoBHBIE MOKa3aTeNN 1eNeCO00PA3HOCTH Pa3padOTKN HOBOT'O MPOAYKTa

11. Iopsinok onpeneneHusi OCHOBHBIX BAPMAHTOB CTUMYJIMPOBAaHUS cObITa

12. Pa3zpaboTka riana mpoBHKEHUS  BEIOOP OCHOBHBIX HHCTPYMEHTOB TPOJIBUKCHHUS

13. OcHoBHBIE pa3/enbl MAPKETUHTOBOTO TIaHA

14. OcHoBHBIE cTaTbM 3aTpaT U MOPANOK (OPMHUPOBAHUS MAPKETHMHIOBOTO OrOKETa
MHHOBAIIMOHHOIO IIPOEKTa

15. Mertoasl KOHTPOJISl U OLeHKH 3((HEKTUBHOCTH MAPKETUHTOBOTO TIJIaHA.

4.4. MeTonn4yecKue MaTepuasibl
Meroaudeckue MaTepuasl, ONPEACIAOIUE IPOUEAYPhl OLCHUBAHUS 3HAHUN, YMEHUU,

HAaBBIKOB ¥ (WJIM) OIBITa JIEATEIBHOCTH, XAapaKTEPHU3YIOMUX J3Tanbl  (OPMUPOBAHUS
komneteHuu [TK OC-12.1.

Kputepun oneHKH pe3yabTaTOB TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH (B CyMME MaKCUMyM
60 GayoB):

Kputepun oneHku paboT, BHIMOIHIEMBIX HA CEMUHAPCKUX U MPAKTHYECKUX 3aHATHUAX —
MaKcHUMaibHas OlleHKa 3a Kaxkaoe 3aganue — 10 6annos.

[IpomieHT neKIUil W CEMHHAPCKUX 3aHATUN, TOCEIIEHHBIX CTyAeHTOM (OOHYC 3a
noceniaemMocts oosee 90%) - 5 6aos.

Pabora Ha ceMuHapcKoM 3aHATUU (ydacTue B 00CYKJIEHUU BOIIPOCOB paccMaTpHUBaeMOM
TeMbl) - 1 0asu1 3a MOJIHOCTHIO PACKPBITHIM BOIIPOC.

BrimonHenue MHIUBUYadbHBIX 3aJaHUN: OallIbl BBICTABISIOTCS HCXOMAS M3 KadecTBa
BBITIOJTHEHUS 33/IaHUN — MaKCHMallbHasi cymMMa Oaios - 10.

banner mo Tekymieit pabote OBOIATCA 10 OOy4arolIuxcs B Hadajde H3ydeHUs
JTUCITUTUIAHBI.

UtoroBas cymma 0aioB 10 MPOMEXKYTOUYHOM aTTeCTAallMU CTYJEHTOB CKJIaJbIBaeTCs W3
CyMMbI OaJulOB, TOJYYEHHBIX MMM [0 pe3yJlbTaTaM TEKYyLIEro KOHTPOJIS YCIEeBaeMOCTH U
KOJIMYecTBa 0ayuIoB IO MPOMEXYTOUHOM aTTeCTaliH.

Ixkana oneHNBaHUA

Illkana 1. Ouenka cOpMUPOBAHHOCTH OT/AEIbHBIX 3JIEMEHTOB KOMIIETEHIUH

O603HaueHus ®opmyIMpoBKa TpeOOBaHUIT

K CTeneHd C()OPMHPOBAHHOCTH KOMIIETEH UM
Hudp. Ornenka

3HaThH YmMmeTh Biaagern

1 Heynosners OtcyTcTBUE 3HAHUI OrcyrcTBue ymeHul | OTCyTCTBHE HABBIKOB
OpUTEIHHO

19




20

2 Heynosners | ®@parmenrtapHsle 3HaHusl | YacTUYHO OCBOCHHOE ®parMeHTapHOE
OpUTEIIBHO yMEHUue IPUMEHEHNE
3 VY noBnerBop OO011ue, HO HE B nenom ycneninoe, B nenom ycneninoe,
UTEJIBHO CTPYKTYpUPOBaHHBIE HO HE HO HE
3HAHUS CUCTEMATUYECKU CUCTEMAaTUYECKOE
OCYILIECTBIISIEMOE pUMEHEHHE
yMeHUe
4 Xopoio CdopmupoBaHHble, HO B nenom ycnemsoe, B nenom ycnemsoe,
coJiepKaliie OTAeIbHbIC HO COJeprKalue HO CcOoJieprKallee
poOeIIbl 3HAHUS OTJIelbHBIC IPOOEIBI | OTIENbHbIC TPOOEIBI
yMEHUue IIPUMEHEHNE HAaBBIKOB
3) OTnuyHO CdopmupoBanHbie CcdhopmupoBanHoe YcnemHoe u
CUCTEMATUYECKUE yMEHHE CUCTEMAaTUYECKOE
3HAHUS MIPUMEHEHNE HABBIKOB
Illkana 2. KomniekcHas oueHKa cGOpMUPOBAHHOCTH 3HAHUI, YMEHUH U BJIAIeHUI
O603HaueHus ®opmyMpoBKa TPeOOBAHMIA
Hudp. Ouenka K CTeneHu C()OPMHPOBAHHOCTH KOMIIETCH UM
1 HeynosnerBopurensHo | He nmeer HEOOXOAMMBIX MPEACTABICHUI O MPOBEPIEMOM
Marepuaie
2 Y 10BNIE€TBOPUTENHHO 3HaTh Ha YpOBHE OPHMEHTHMPOBAHMS, IIPEICTaBICHUM.
WIH CyObeKT yueHus 3HAeT OCHOBHBIC MPHU3HAKU WU TEPMHHBI
M3Y4aeMOro »3JeMEHTa COJEp)KaHHsA, HMX OTHECEHHOCTh K
HCEY/IOBIICTBOPUTCIIEHO OTpe/IeIEHHOW HayKe, OTpaciu WIH OOBEeKTaM, y3HAaeT UX B
(no yemompenuro TEKCTaX, M300pKEHUSX WM CXeMaX M 3HaeT, K KakuM
npenodasamens) HCTOYHUKAM HYXHO oOpamaThcs JUisi Oojiee JeTalbHOTO €ro
YCBOEHUS
3 Y 10BAETBOPUTETHEHO 3HaTh W yYMETh Ha PpenpoaAyKTHBHOM YypoBHe. CyOBeKT
YUYEHHMs] ~ 3HAeT  M3YYCHHBIA  DJIEMEHT  COAEpKaHU
PENPOAYKTUBHO: IPOU3BOJIBHO BOCIPOM3BOJUT CBOU 3HAHHUSA
YCTHO, MUCHbMEHHO HWJIA B IEMOHCTPUPYEMBIX JEHCTBUSIX
4 Xopor1o 3HaTh, YMETh, BJIaJIETh HA AHAJIMTHYECKOM YpOBHE. 3Has Ha
PENpPOAYKTHBHOM YypOBHE, yKa3blBaTb Ha OCOOEHHOCTH H
B3aMMOCBSI3M HU3YYEHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTpaHWYECHUS, HWCTOPHUI0 M TIEPCICKTUBBl Pa3BUTHSI U
0COOCHHOCTH ISl pa3HbIX 0OBEKTOB YCBOEHUS
5 Ot1nr4uHO 3HaTh, yMETh, BIIaJeTh Ha CHCTeMHOM YypoBHe. CyOBeKT
YYEHHSI 3HAET U3YYECHHBIM 3JIEMEHT COJEpIkKAHUS CUCTEMHO,

20




21

MPOU3BOJBLHO U JIOKA3aTEJIbHO BOCIPOU3BOJIUT CBOU 3HAHUSA
YCTHO, MHUCBMEHHO WM B JEMOHCTPUPYEMBIX JEHCTBUSX,
YUUTHIBasE U YKa3blBasg CBS3U M 3aBUCUMOCTH MEXIY 3TUM
JJIEMEHTOM U JPYTHUMHU 3JEMEHTaMH COJICpKaHUs yuyeOHOU
JUCHUIUIMHBL, €ro 3HAYMMOCTh B COJICPXKAaHUU YyueOHOU
JUCHUTUTUHBI

5. MeToanyeckue yKa3aHus JJIsi 00y4alOmMXCs 10 OCBOEHUIO THCHUTLTTHHBI

3aHATHS [0 JUCLMIUIMHE MPEACTaBIEHbl CIEAYIOIIMMU BUIAAMH pabOT: JIEKIUSIMH,
HNPAaKTUYECKUMHU 3aHATHSIMHU, CAMOCTOSITEIbHON paOOTOMN CTYIEHTOB.

B pamkax camocroATenbHON paOOThl CTYIEHTbl TOTOBST BONPOCHI, TOTOBATCA K
NPAaKTUYECKUM 3aHATUSM: TPOBOJIAT 0030p MHTEPHET-CAWTOB, NMEPHOAMYECKON JHUTEPATYpPHl U
po(eCcCHOHANBHBIX WU3AAaHUN, pa3paldaThIBAIOT KAaTajlOl MHTEPHET-PECYPCOB, OCYILECTBISIIOT
HOJTrOTOBKY K pa3pabOTKe IpyMIIOBBIX IPOEKTOB 110 3a/JaHHOM TeMe, K K3aMEHY.

OCHOBHBIMH BHJIaMU CaMOCTOSITEIIbHON pabOThI SBJISIOTCS:

- MOBTOPEHUE JICKIIMOHHOTO MaTepraja U MaTeprajia yaieOHUKOB;

- YTEHHWE OCHOBHOW M JIOIIOJHUTEIBLHOM JINTEPATypPhl

- CaMOCTOSITEJIBHOE M3Y4YEHHME IUNAKTHUECKUX €IUHUL], PACIIMPSIONIMX 3HaHUSA II0
M3y4aeMOM TeMaTUKe JUCLUILINHEI,

- IOATOTOBKA K MPAKTUYECKUM 3aHSATHUSM;

- IOJrOTOBKA K IPOMEKYTOYHON U UTOTOBOM aTTECTALUH.

IIpoyedypa noo2omosxu K neKyusim.

Ha 3aHATHAX JEKIMOHHOTO THUIA CTYJEHTaM PEKOMEHIYETCS BHUMATEIBHO CIIYIIATh U
KOHCIIEKTUPOBaTh Jekuu. KpaTkue 3anucu JIeKIuid, UX KOHCIEKTUPOBAHNE TIOMOTAeT YCBOUTh
yueOHbpIi Marepuas. KoHCHEKT sBIseTcsl TMOJE3HbIM TOrJAa, KOrja 3alHhcaHo camoe
CYILIECTBEHHOE, OCHOBHOE M CJIEIIAHO 3TO CaMHUM CTYAEHTOM. JKesaTenbHO 3aluch OCYIIECTBIATh
Ha OJHOW CTpaHHUIE, a CIEAYIOIIYI0 OCTaBIATh IS MpOpadOTKH YydeOHOro MaTepuana
CaMOCTOSITENIbHO B JJOMAITHUX YCJIOBUAX. KOHCHEKT JEKIMU JIydlle MoJpa3fesiTh Ha MyHKTHI,
naparpadsl, coOI0asi KPAaCHYIO CTPOKY. DTOMY B OOJIBIIION CTENMEHHW OyIyT CIOCOOCTBOBATH
INYHKTHl [JIaHa JIEKIMM, [peajioKeHHble TMpernojaBaTensM. [IpuHIMNManbHble MecTa,
ornpeneneHusi, GOpMylibl U JPyroe CileayeT COMPOBOXKAATH 3aMEUaHUSIMH «BaKHO», «0C000
BaXXHO», «XOpOIIO 3allOMHUTH» U T.. MOXHO JA€naTh 3TO M C IOMOIIBI PAa3HOLBETHBIX
MapKepoB WK pyuyek. PaboTas HaJ KOHCIIEKTOM JIEKIUH, BCer/ia HE0OXOAMMO HCIOIb30BaTh HE
TOJIbKO Y4€OHMK, HO U Ty JIMTEPATYPY, KOTOPYIO AOMOJHUTEIBHO PEKOMEHI0BAI JIEKTOP.

IIpoyedypa nod2omoeku K NpaKmu4ecKum 3aHAMUsIM:
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Ha mpaktuueckux 3aHSITHSIX CTYACHTHI BBIOJHSIOT 3a/IaHUs, CBSI3aHHBIC C M3YUYCHUEM H
00CY)XJIEHHEM KIIIOUEBBIX BOIPOCOB OOIIEro MEHEIXMEHTa, BBICTYIUICHHEM M Y4acTHEM B
TUCKYCCHSIX, IUCITYTaxX, PEHICHUEM 3a]1a4, aHAIIM30M KeMCOB U MPAKTUYECKUX CUTYaIIHi.

[Tpu MOATOTOBKE K MPAKTUYECKUM 3aHSATHSM O0YUaIOIUMCS PEKOMEHTyeTCS:

1. BHumaTenbHO U3y4UTh BOIPOC/BONPOCHI (33JaHKE).

2. [IpounTtath pPEKOMEHIOBAHHYIO JIUTEPATYpy M MaTepuanbl JEKIUU IO
COOTBETCTBYIOILIEH TEME.

3. Haiitu cooTtBercTByIONIIME HH(OPMAIIMOHHBIE HCTOYHHUKH.

4, ChopmupoBaTh KOMIUIEKT MaTEpHANIOB (JEKIMOHHBIX, YYEOHO-METOIUYECKHUX,
3aKOHO/ATEIbHO-HOPMATUBHBIX) 110 BEIOPAHHOMY BOIIPOCY (33JJaHUIO).

5. CocraBuTh IJIaH OTBETA (JIOKJIA/a, MPE3EHTAIUH ).

6. Bece wmarepman (craructuky, wWH(pOpManHMIO Ha caiTax, JHUTEpaTypHBIC
HUCTOYHUKHU, KaK HAa PYCCKOM, TaK W HAa WHOCTPAHHBIX S3bIKaX) 00paboTaTh W HCIOJIb30BATh
pedepaTUBHO.

7. Yka3aTh aBTOPCTBO HCIOJIb30BaHHBIX MAaTEPHAIIOB.

8. HpI/I YTCHUHN JIMTCPATYPbl KPATKO KOHCICKTUPOBATH OCHOBHBIC ITOJIOKCHUA CTATbU

WJIn 1r1aBbIl.
8. He ucnons3oBath pedeparsl 1 KypcoBbie, pa3MelieHHbIC Ha internet-pecypcax.
9. [InanupoBaTh CBOM OTBET (IOKJIa/, MPE3EHTALINIO) IO BPEMEHH.
10. He mnepeckassiBaTh MaTepuasn, a NpEe3eHTOBaTb CBOM BBIBOJABI M 3aKIIFOUYEHUS,

JOKa3bIBasi W/WIM  WJUTIOCTPUPYS WX  KOHKPETHBIMH  SKOHOMHYECKUMH  INPHUMEPaMH,
pe3yabTaTaMd  pacyeToB, IPOW3BEICHHBIX CAMOCTOSITEIbHO Ha OCHOBE HCIIOJIB30BAHUS
POCCHMCKHMX M MEXTyHAPOAHBIX 623 SKOHOMUYECKOM HH(pOpMAILIHH.

11. Ilpu pabore B MajblXx TIpynmax B Hayajle pabOThl 4YETKO pachpeaeauThb
00s13aHHOCTH.

IIpoyedypa nod2omosxu u Kpumepuu OYyeHKu y4acmus cmyOeHma 6 OUCKYCCUU!

Juckyccus, Kak oco0asi ¢opmMa BCECTOPOHHEro OOCYXJIEHHUS CIOPHOTO BOIpoca B
nyOoJIMYHOM coOpaHMHM, B YaCTHOM Oecejie, crope, pean3yeTcs B JUCHUIUTMHE «MapKeTHHI» Kak
KOJUIEKTUBHOE  OOCYXXJ€HHE Kakoro-iubo Bompoca, MpoOJemMbl WM  COMOCTaBJICHUE
uH(popMaluu, UAeH, MHEHUH, npeioxkeHuid. Llenbio mpoBeaeHuss AMCKYCCUU B 3TOM cllydyae
ABIISIeTC 00ydeHUe, TPEeHUHI, U3MEHEHHE YCTaHOBOK, CTUMYJIMpPOBaHME TBOpUecTBa U Ap. B

MPOBCACHUUN IUCKYCCHUU UCITOJIB3YIOTCA PA3JIMUYHBIC OPTraHNU3aIUOHHBIC MCTOJAUKU:
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— Meronuka «BONpOC — OTBET» — PaA3HOBUIHOCTh NMPOCTOrO COOECEOBAHUS; OTIMYUE
COCTOUT B TOM, YTO TpUMEHsETCs omnpeaenéHHas (opMa MMOCTAHOBKH BOMPOCOB ISt
co0ece0BaHus C YYaCTHUKAMU JIUCKYCCUU-IMAJIora.

— Meronuka «KIMHUKH» — KaXKIbIH M3 YYaCTHUKOB pa3palaThIBaeT CBOIl BapHaHT
pelIeHMs], MpPEJBApUTENILHO MPEICTaBUB HAa OTKPHITOE OOCYXKJIEHHE CBOH <«MarHo3»
IIOCTaBJIEHHON MPOOJIEeMHOM cUTyallMH. 3aTeM 3TO pElIeHUE OLIEHWBAETCs KaK IIperoiaBaTesieM
(pykoBonuTENEM), TaK U CIELUAIBHO BBIACICHHOM JUIsl 3TOW LeJM IPyNIONH HKCIEPTOB IO
0ayuIbHOM 1mIKase MO0 1O 3apaHee MPUHATON CUCTEME «IIPUHUMAETCS — HE TIPUHIUMACTCSI.

— Meronuka «IabUpUHTa» WM  METOJA  IOCJIENOBATENbHOIO OOCYXKIEHUA -
cBoeoOpa3Hast maroBasi mporenypa, B KOTOPOH KaKIbIid MOCIEAYIOIIUI IIar JeiIaeTcss APYrum
y4acTHUKOM. OOCYXJIEHHUIO MOAJIEXKAT BCE PELICHHUS, 1aXe HEBEPHBIE (TYIHKOBBIE).

— Meronuka <«cTaders» — KaXKIbIH 3aKaHYMBAIOIIUN BBICTYIUICHHE YYaCTHUK
IIEPEJAET CJIOBO TOMY, KOMY CUMTAET HYKHBIM.

— CBo0ojHO MUIaBaoIasl AUCKYCCHUSl - KOTJa IpyINa K pe3ysibTaTy HE IMPUXOJIUT, HO
AKTUBHOCTb IIPOJOJDKAETCSA 3a paMKaMHu 3aHiATHA. B OCHOBE TakoW mpouexypbl I'PyNIIOBOMR
pabotel nexur <«a¢dexkr b.B. 3elrapHuk», XapakTepu3yIOUIMHCA BBICOKMM KaueCTBOM
3allOMMHAHUSl HE3aBEPIICHHBIX JEHCTBHUM, KOTJa YYACTHUKHA HNPOJOJIKAIOT «IOMBICIUBATHY
HaeJMHE U, KOTOPbIE 0KA3AINCh HE3aBEPIICHHBIMH.

CryneHTy HE0OXO0IMMO:

- CaMOCTOATENBHO BBIOpATh TeMy (Mpo0sIeMy) AUCKYCCUU;

- paspaboTarh BOIIPOCH, MPOAYMATh MPOOJEMHBIE CHTyalluu (C HCIOIb30BAHHEM
NepPUOANYECKOMN, HAYYHOH JINTEPATYPhI, a TAKKE UHTEPHET-CAliTOB);

- pa3paboTaTh IUIAH-KOHCHEKT OOCYKAECHUS C YyKa3aHHEM BpEeMEHH OOCYKAeHus,
BOIIPOCOB, BAPUAHTOB OTBETOB.

IIpoyedypa noocomoexu kK 0enosoil uepe:

JlenoBast Urpa — METOJl UMUTALMH MPUHATHUS PEHICHUN PYKOBOASIINX PAOOTHUKOB WIIN
CIEMAJIICTOB B PA3JIMYHBIX MPOU3BOJCTBEHHBIX CUTyalMsIX, OCYIIECTBISEMBIA MO 3aJaHHBIM
npaBujaM Tpynnoi mroned unu uvenoBekoMm c¢ I[IK B aumamoroBom pexume, NpU HAJIAYUHU
KOH(QJIMKTHBIX CHUTyallMii win uHGOpMalMOHHON HeonpenenéHHoctu. [Ipu moarotoBke k
JIEJIOBOW UIPE CTYJEHTY PEKOMEHAYETCA 03HAKOMUTHCA ¢ MEeTOAMYECKUMH PEKOMEHJAIIUSMH 110
ee MpoBeeHus, o01Iel 3ajaueil ¥ npaBuiIaMu Urpbl. B xo1e Urpbl HEOOXOIMMO 03HAKOMUTHCS C
NPEUIOKEHHON CHUTyallMeld, paclpeleluTh pPOJid, BbIpadOTaTh CTPATETHUI0 M OCYIIECTBIATH

}ICf/iCTBI/IH, HUMUTUPYIOIIHUC ynpaBJ’IqueCKI/Iﬁ npouece MpUHATHA COOTBCTCTBYIOIICTO PCIICHUS.
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Ha sTane noaBeeHns HTOrOB UTPbl HEOOXOMMO MPOAHAIU3UPOBATE JICHCTBUS CBOCH TPYIIIBI U
JIPYTHUX TPYII, CPABHUTD U OLIEHUTH MPEUIOKEHHBIE B XO/I€ UTPbI CTpaTEeTUu.

IIpoyedypa nposedenus u Kpumepuu oYyeHUBaAHUsL MeCMuUpOBaAHUSL:

JUis TOArOTOBKM CTYJEHTOB K TECTHUPOBAHUIO IIPENOAABATENb JIOJDKEH 3apaHee
ONpPEAEIUTh CTYACHTAM HCXOJHbIE JaHHbIE: Ha3BaTh pa3feiibl (TEMbI, BONPOCHI), 10 KOTOPHIM
OyIyT 3a/1aHus B TeCTOBOU (popMe, HOPMATUBHBIE MPABOBbIE aKThl M TEOPETHUECKHE UCTOYHUKHU
(C TOUHBIM yKa3aHHEM pa3/esioB, TEM, CTaTel) AJsl MOJATOTOBKU, a TaKXKe ONPEAETUTh KPUTEPUH
OLICHKHU:

«OoTIU4HOY - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoto» - 65-84 % npaBUIbHBIX OTBETOB

«yIOBIETBOPUTENIBbHO» - 50-64 % mpaBUIBHBIX OTBETOB

«HEY/IOBJIETBOPUTENILHO» - 49 % 1 MEHbIlIE PAaBUIIbHBIX OTBETOB.

IIpoyedypa no02omosKu K npomMedsCcymouHol ammecmayui:

WToroBslii KOHTpOJb — 3k3aMeH. K 3k3aMeHy HEOOXOAMMO TOTOBUTCS IIEJIEHANIPABIICHHO,
pErylspHO, CUCTEMAaTUYECKH U C MEPBBIX JHEH 0oOydeHus Mo JaHHOW aucuuriuinHe. B camom
Hayaje y4yeOHOro Kypca oOydaromumcss HeOOXOAMMO O3HAKOMHUTBLCS CO CIEeAyIoUel y4eOHO-
METOJINYECKON JOKYMEHTAIUEH:

—  [porpaMMoi AMCHUIUIMHBL;

— TEepe4YHeM 3HaHWM U yMEHHH, KOTOPBIMHU CTYIEHT JOJKEH BIIAJICTh;

—  TeMaTUYECKUMHU TUTaHAMU JIEKIHI, CEMUHAPCKUX 3aHATUM;

—  KOHTPOJIbHBIMH MEPONPUATHUIMU;

—  y4eOHHUKOM, Y4E€OHBIMHU MTOCOOUSIMU TIO TUCIUIIIINHE, a TAKKE DJIEKTPOHHBIMHU

pecypcamy;

— TIepeYHEM BOIIPOCOB K IK3aMEHY.

[Tocne sToro y o6y4aemMoro JOIKHO c(hOpMUPOBATHCS YETKOE MpeicTaBlIeHne 00 oobeMe
U XapakTepe 3HaHUM M yMEHHWH, KOTOpBIMH Haao OyAeT OBJajgeThb MO JUCHUIUIMHE.
CucremaTnueckoe BBIMOJTHEHHE Yy4eOHOW pPa0OTHl Ha JEKUUSAX M CEMUHAPCKUX 3aHATUAX
MO3BOJIUT YCIIENIHO OCBOUTH AUCUMILIMHY M CO3/1aTh XOPOLIYI0 0a3y /ISl clayM K3aMeHa.

Bonpocs! 1151 caMoCTOATEIBLHOM padoThI:

MapkeTHHr: CyIHOCTb, IIETH, 3aJa9H.
Dransl pa3BUTHS MApPKETHHTA.
Kommiekc mapkeTunra.

BuyTpeHHss 1 BHenHss cpena pUpMBI.

A S A

[TpuHIMIIBI MapKETHHTA.
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25.
26.
217.
28.
29.

30.
31.
32.
33.

25

CopepxaHyre MapKETUHIOBOM J1€ATENBHOCTH.
[TonsiTue ToBapa B MapkeTunre. Kinaccudukaius ToBapos.
KonkypeHTocnocoOHOCTh TOBapa.

JKU3HEHHBIN HUKII TOBapa.

. [lo3unonupoBanue ToBapa Ha PhIHKE.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

Kpurepuu knaccudukanuy peIHKOB.

EMKoCTB phIHKA.

KonkypeHnus u ee BUaBL.

PriHOYHAs cerMeHTanus U ee 3HaueHHe 111 (PUPMBI.

Kputepuu cerMmeHTanuu pelHKa NOTPEOUTENBCKUX TOBAPOB.

Kpurepun cermeHTanuu pbIHKOB TOBAPOB IIPOU3BOICTBEHHOIO HA3HAYEHUSI.
[TonsiTe LeaeBOro prIHKA, KPUTEPUHU €r0 BbIOOpA.

[lenun uccnenoBanusi ppIHOYHOI'O CErMEHTA.

Mojeinb noTpeOUTENBCKOI0 OBECHHUS.

KabuHeTHbIe U 110JIeBbIE UCCIICTOBAHMSL.

OcHOBHBIE METO/IbI COOpa NEPBUYHON MH(DOPMAIIH.

SWOT-ananu3

[ToHsiTHE pEIHOYHOM cTpaTeruu (PUPMBI.

IIpeumyinectBa ¥ HEAOCTAaTKM IIUPOKOTO U Y3KOrO JUaras’oHa TOBAapHOIO
aCCOPTUMEHTA.

[Ipouenypa pazpaboTku HOBOTO TOBapa.

Hanpasnenus monudukanuu BeITycKaeMON MPOIYKIIUH.

OCHOBHBIE THUIIBI IIEHOBOM MOJIUTHKH.

Tunbl pEIHKOB MO CTENEHU X MOHOIOIU3ALUH.

JIBe cxembl OpraHu3alli CUCTEMbl TOBAPOJBMKEHUS (PUPMBI, UX MPEUMYIIECTBA U
HEJIOCTATKHU.

@akTopbl, BAUSIONIKE Ha BEIOOP BapHaHTa CUCTEMbI TOBAPOABHKEHHS.
Knaccugukanus mocpeHuKoB.

[enu u conepkaHue CUCTEMbI MAPKETHHTOBBIX KOMMYHHMKAIIAN.

D} heKTHBHOCTH CPECTB MPOABIKCHUS TI0 CTAIUSM KU3HEHHOTO IHKJIa TOBAPOB.
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6. YueOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH

"HHTepHer", y4eOHO-MeTOAUYeCKOe o0ecnedeHue CAaMOCTOATEIbHOMH padoThI

o0yyaromuxcs Mo JUCHUNIHHE

6.1. OcHoBHas JuTeEpaTypa.

Maswikuna E.M. Mapketunr B oTpacisax u chepax nesrenbHocTH. PocroB-Ha-JloHy:
®enukc 2012. http://www.iprbookshop.ru/4983.html
3axapona I0.A. Ctparerun npojsuxeHust ToBapoB. 2-¢ uza. M.:/lamkos u K, Aii [Tu Op
Menua, 2012. http://www.iprbookshop.ru/5984.html
[Tuuypun U.M. OcHoBbl mapkeTrwHra. Teopus M NpakTUKa [DIEKTPOHHBIA pecypc]:
yueOHOe TMocoO0ue nisi CTYASHTOB BY30B, OOY4YalOIIUXCS TO CHEMUAIBHOCTSIM
«Kommepmust (Toprooe neno)», «MapKeTHHT B COBpPEMEHHOH Kommanumy/ [lmaypun
N.UN., ObyxoB O.B., DpuamBwim H.J[.— DnekTpoH. TekcToBble AaHHble.— M.:
IOHUTU-JTAHA, 2012.— 383 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/8110.— 3BC «IPRbooks»
Cunsieea .M. MapkeTuHr B NpeaIpUHUMATEIBCKON IEATEIBHOCTH [DIEKTPOHHBIN
pecypc]: yueonuk/ Cunsiea .M., 3emnsik C.B., Cunsies B.B.— DiieKTpoH. TEKCTOBBIC
manaele.— M.: JlamkoB wu K, 2015— 266 c.— Pexum gocryna:
http://www.iprbookshop.ru/10937.— 3BC «IPRbooks»
Ceiipymiaera M.D. MexayHapoJHbIif MapKETUHT [DIIEKTPOHHBIN pecypc]: ydeOHUK Juis
CTYJIGHTOB BY30B, oOydarmommxcs 1o crnenuanbHoctd 061500 «Mapketuar B
coBpeMeHHOM koMmanumy/ Ceilpymiaea M.D.— DIeKTpOH. TEKCTOBbIE JJaHHbIEe.— M.:
IOHUTU-IIAHA, 2012.— 319 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/8095.— 3BC «IPRbooks».

6.2. JlonoTHUTEIbHAS JTUTEPATYpPa.

. EropoBa M.M. Mapketunr [DnekTpoHHBIH pecypc]: yuebHoe mocobue/ EropoBa M.M.,
Jlorunosa E.IO., IIeaiiko N.I'.— DnekTpoH. TekcToBble naHHble.— CaparoB: Hayunas
kamra, 2012.— 159 c.— Pexum mocryma: http://www.iprbookshop.ru/6297.— 3BC
«IPRbooks»

. CrepxoBa C.A. VHHoBanuoHHslii nponykr. MHcTpyMeHTsl MapkeTuHra - M.: Jlemno,
2012r. — 296 c. — Pexum pgocryma: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

. OpmammBwm H.JI. VYmnpaBnenne wMapkeTHHroM [DIEKTPOHHBIM pecypc]: ydeOHoe

nocobue/ DpuamBunu H.JI., KopotkoB A.B., CunseBa I.M.— DIeKTpOH. TEKCTOBBIS
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11.

12.

13.

14.
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nanaele.—  M.: OHUTU-IAHA, 2012.— 463 c— Pexum nocryna:
http://www.iprbookshop.ru/10488.— DBC «IPRbooks»

6.5. UuTepHeT-pecypchl

http://www.marketing.spb.ru/lib-mm/btl/event_marketing.htm).

SWOT-ananu3 u  crparerndyeckoe  IuiaHupoBanme  (cm.  http://www.swot-
analysis.ru/index_2.html).

Bby3sykoBa E.A. [Toctpoenue ACCOPTUMEHTHOMN MaTpUIIbI (cm.
http://www.retailclub.ru/manage/276.html).

'epacumenko B. B.  Jlubdepenmmanus 1eH W [OeHOBas  TakTHKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamunie xonbl (Ilpunoxxenue k razere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommieke mapkerunra. // Marketopedia.ru CBoOojHass SHIUKIONEANS MapKETHHIA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. Uem moine3na BopoHka mpogax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

KysznenoB A.M. CpaBHeHHE KJIaCCHYECKHMX METOJIOB aHaIW3a U pa3pabOTKU CTpaTeruu
(Matpwir) C  METOJaMH, OCHOBaHHbIMM  HAa  HEYETKOM  JIOTHKE (cMm.
http://www.iteam.ru/publications/strategy/section_16/article_1948/).

Mann M. BroomxerupoBanue © IUTlaHHpoBaHMe B MapkeTuHre (['7aBel W3  KHUTH
«Mapketuar  Ha  100%:  Pemukcy»)  (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuna .M. ®akTopsl ycnexa Ha perMoHalbHBIX MOTPEOUTENbCKUX PhIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

[Merpenko I T'maBHoe —  moaroroBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff_instruments.htm).

ITpouenxo C. H3smepenune YyBCTBUTEIBHOCTH K LIEHE (cMm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Pyxanckas H. B. Meroauka ontumusanuy 3anacoB TOPrOBOM OpraHU3allMU: MOJEIH U
BO3MOXHOCTH npuMeneHus (cm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).
Tpounkas A. OnrtumanbHas CTpaTerusi I[EHOOOpa3oBaHUS B JCUCTBUU  (CM.

http://www.marketing.spb.ru/lib-mm/pricing/integr_pricing_meth.htm).
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15. ®enopos JI.C. ITocTpoeHne kapThl BOCOpUATHS KakK 3((HEeKTUBHBIA MHCTPYMEHT BBIOOpa
PBIHOYHOI MO3ULIUU MPOIYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

16. ®oppuc I1. Y., benmn H. T., Ildaiidep ®@. U., Peiibmreitn J. k. Mapketunr u
buHaHCHI (I'maBa u3 KHUTH «MapKeTUHIOBbIE II0KAa3aTeIn») (cm.
http://www.marketing.spb.ru/lib-mm/tactics/marketing&finances.htm).

17. OnpameBa O.Y. IIpombinmieHHble  mokymaread. Moxaenu — moBeAeHus  (cm.

http://b2blogger.com/articles/b2b/print/39.html).

7. MaTepuajibHO-TEXHUYeCKasA 0a3a, MHPOPMAIIMOHHbIE TEXHOJOTHH, IPOTPAMMHOE

obecnieyeHue U HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

Jlns mpoBeneHUsl 3aHATHI MO JUCHUIUIMHE HEOOXOIMMO CIIEYIOIlee MaTepUalbHO-
TEXHUYECKOe obOecreueHue: ydeOHbIe ayAUTOPHH JUIS MPOBEACHUS 3aHATHHA JIEKIMOHHOTO H
CEMHUHApPCKOT0 THIIA, TPYNIOBBIX W HHAWBUIYaJbHBIX KOHCYIbTAIlUi, TEKYIIErOo KOHTPOIS H
IPOMEKYTOYHON aTTECTAINH, JJISI CAMOCTOSITEIbHON pabOThI: YN TAILHBIC 3aJIbI OMOITMOTEKH.

ITporpammuoe obecneuenue: MS Office Professional Plus 2016.

WNndpopmannonusle cnopaBouyHble cuctembl: Hayunas Oubimmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas 3JIEKTPOHHAs o6ubnanoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbuas snextponnas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocymapctBenHass Oubmuorexka. URL: www.rsl.ru; Poccuiickas HanuoHanmbHas
oubmmoreka. URL: www.nnir.ru;  Onektponnas  O6ubnuoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-OnMOMHOTEYHAs cuctemMa WM3patenbctBa «Jlamb». URL:
http://e.lanbook.com; DnexrponHo-Gubmmoreunas cucrema FOPAUT. URL: http://www.biblio-
online.ru/.

[Tporpammusie npoayktel Microsoft Windows: Excel, Word, Power Point, mporpamma

«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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http://www.dis.ru/library/market/archive/2003/6/256.html
http://www.marketing.spb.ru/lib-mm/tactics/marketing&finances.htm
http://b2blogger.com/articles/b2b/print/39.html

