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1. HepequL IJIAHUPYEMBIX pe3yjabTaTOB oﬁyqe}mn o JUMCIHUIIJINHE, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMHU OCBOCHUS IIPOIrPaMMbI

1.1. JucuunnmHa bl1.B.04 «Mapketunr» oOecnieunBaeT OBNQJCHHUE  CIETYIOIIUMHU
KOMIIETSHITUSIMHU C yUETOM dTara:

Kon HaumenoBanue Kon HaumenoBaHue 3Tamna
KOMIIeTEeHIIMH KOMIIETEHI[HH 3Tana OCBOEHMS OCBOEHHSI KOMIIETEHI[MH
KOMIIETEHIIUH

IIK OC-12 CIIOCOOHOCTH I[IK OC-12.1 CIIOCOOHOCTH OLICHUBATH
OLICHUBATh KOHKYPEHTHYIO Cpey
KOHKYPEHTHYIO Cpefy U NPEANPUATHS B
pa3pabatbiBaTh npodeccruoHanbHON
MapKETUHTOBYIO JIeSITeIbHOCTH
CTpaTeruto
MpeANpPUATUS

1.2. B pesynbrare ocBoeHus qucuuiuiviel b1.B.04 «MapkeTHHr» y CTyAEHTOB JOJKHBI ObITH
c(hOpMHUPOBAHBI:

OTO/T® Kon 3rana Pe3yabTaTrhl 00yueHus
(mpu HAJIMYMH 0CBOCHHS
npodcrangapra)/ KOMIIETEeH UM
TPYAOBBIE UM
npodeccuoHaJIbHbIE
AeHCTBHUSA
[Ipodeccuonanbubiii | IIK OC-12.1 HA YPOBHE 3HAHUIA:
CTaHIapT OCHOBHBIC dTAaIlbl mnpoiecca OpraHu3aluu
«Crennanmct 1o MapKeTHHIa B KOMIIaHUU
CTPATECrMYECKOMY U OCHOBHBIE (PYHKIIUY MapKETUHTA
[TAKTUICCKOMY IUIAaHUPOBAHME NPoLiecca MAPKETUHIA B KOMIIAaHUU
[LTaHUPOBAHUIO 1 METOJIbl OIIEHKH 3(()EKTHUBHOCTH MapKETHHTA B
OpraHu3aluu KOMIIaHUH
[IPOU3BOJACTBA QJITOPUTM aHaIU3a KOMILIEKCa MapKETUHI-MHKC
yTB. 08.09.2014 1. Ne METObl aHann3a MHPOPMALMM IO PBLIHKY H IO
609H KOMITaHU U
METONOJIOTHYECKUE OCHOBBI MPOBEACHUS
B/01.7 JOTMCTUKOOPUEHTUPOBAHHOTO aHAJIN3a CUCTEMBI U
CtpaTernueckoe cpenbl ee GYyHKITMOHHUPOBAHUS
YIIDABJICHHC 0a30BbIC HJIEH, TMOAXOMABI, METOJBl M PE3YIbTATHI
[IiponcccaMu MPUKIAAHON CTAaTUCTUKH, SKCHEPTHBIX OIEHOK,
[JIaHMPOBAHNA TEOPUM MPHUHATHA PEIIEHHWH H  DKOHOMHKO-
TIPON3BOACTBCHHBIX MaTeMaTH4YE€CKOIro MOJICIIMPOBaHUS
[pECYPCOB U
[TPOM3BOJICTBEHHBIX HA YPOBHE YMEHMI:
MOILIHOCTEN MIPUMEHATH METOIUKH aHaIn3a KJIILCHTOB
KOMIIAaHUU
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IMPUMCHATE OCHOBHBIC MECTOANKHN OLICHKU PBIHKA
HCIIOJIBb30BAaTh 3aKOHBI CCTCCTBCHHO-HAYYHBIX

JTUCIUTUINH B PO()ECCHOHAILHON JIEATETLHOCTH U
MMPUMCHATDH MaTeMaTU4ECKU arrapar, MCTOAbL
OIITUMU3AIINH, TEOpUH BEpPOSITHOCTEM,
MaTeMaTUYeCKOU CTaTUCTHKU, CHUCTEMHOI'O
aHalM3a g TPUHATUS peuleHuid B o0sacTu
CTPATCTHUYCCKOTO U TAKTUYCCKOI'O IIJIAHUPOBAHUA U
OpraHM3allK MMPOU3BOJICTBA

IIPOBOJIUTh KOMIUIEKCHOE H3y4€HHE OTpaciaeBOro
pBIHKA MIPOMBILIUIEHHON IPOAYKIHH,
nmoTpeOuTenell TOBApOB, TOCTABIIUKOB CHIPHS,
MaTepHaioB U KOMIUIEKTYIOIIHUX, KOHKYPUPYIOIIHX
OpraHMu3alii-IIPOU3BOIUTENEH MPOTYKTOB-
3aMEHUTENeH, OIEHUBATh YPOBEHb KOHKYPEHTHOMU
060pBOBI, COCTABIATH 0030pbl KOHBIOHKTYPHI PhIHKA
pa3zpabaTeiBaTh METOABI M MOJEIU CO3JaHus
CUCTEMBI YIpaBJICHUS MPOIIECCAMU TIAHUPOBAHUS
MIPOU3BO/ICTBEHHBIX pecypcoB "
MIPOU3BOJACTBEHHBIX MOIIHOCTEH MPOMBIIIICHHON
Opra"u3anuu

Ha YPOBHE HABBIKOB:

dbopMupoBaHUEe W peamu3alys MapKEeTHHTOBOU
CTpaTeruyl KOMIIaHUH

PYKOBOZICTBO pa3pabOTKON OCHOBHBIX IOJIOKEHUI
NPOIYKTOBOW M  TEXHOJOTHYECKOH CTpaTeruu
Pa3BUTHS OpPraHU3aIlUH, OIpPENEeIEHNEe OCHOBHBIX
napamMeTpoB IMPOU3BOJCTBEHHO-TEXHOIOTHUECKOM
U VHHOBAaIlMOHHOW TIOJNIUTHKH OpTaHU3AIMH C
[EeTbI0 MHUHHMH3AIUU H3/IEPKEK IPOU3BOJCTBA,
MIPUBEICHUS KauyeCTBa MPOJAYKIUU B COOTBETCTBHUE
c 3ampocaMu noTpeduTene, CO3IaHUS
ONITUMAJIHOW CHCTEMBI 00ECIEUeHHsI CEPBHCHBIX
CITy0, TIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH Ha
0aze  YCOBEpLICHCTBOBaHMS  IPOU3BOJUMOMN
NPOAYKIMH W JCHCTBYIOIIEH  TEXHOJIOTHH
MIPOM3BOJICTBA, CO3JaHMS MPHUHLIUIIHAIBLHO HOBBIX
MPOIYKTOB M ITPOM3BO/ICTB

opranuzanust ~ pabotel 1m0  (HOPMHUPOBAHHUIO
uepapxun MPOTHO30B MPOU3BOJICTBEHHBIX
MPOIIECCOB HA CTPATETUYECKOM M TAKTUYECKOM
TOPU30HTAX MPUHATHUS YIPABICHUYECKUX PELICHUH
C IENbI0 OINpEJETCHUs] MOTPEeOHOCTEH pPHIHKAX B
HOBOW WM  MOJCPHHM3MPOBAaHHOW  IPOIYKIINH,
noTpeOHOCTEel OpraHu3aIy B POU3BOACTBEHHBIX
pecypcax ¥ IpOHU3BOICTBEHHBIX MOIIHOCTSIX
CTpATETHYECKOe YIPABICHUE JUINTEILHBIMU U

4
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PECYPCOEMKUMH KOMILUIEKCaMU PabOT Ha OCHOBE
IIPOEKTHO- W IPOIPaMMHO-OPHEHTHPOBAHHOTO
IUTAHUPOBAHUST  JCSTENIHOCTH  OpraHHU3aliH,
OIO[KeTUPOBAaHUS W MOHUTOPHHTa  XOJa
BBITIOJTHEHUSI IPOEKTOB U IPOTpamMm
KIIMEHTOOPUEHTUPOBAHHOE  CTPAaTerMuecKoe WU
TaKTUYECKOE  yIpaBlieHHE  KOH(UTyparusiMu
MPOMBIIUICHHON TPOIYKIIUU ¥ TEXHOJIOTHUSCKIUMH
MaplIpyTaMu €€ MPOU3BOJCTBA B OpraHU3allMy Ha
OCHOBE  JOJITOCPOYHBIX M CPEIHECPOYHBIX
IIPOTHO30B Pa3BUTHUS PbIHKA

[TpodeccronanbHbII
CcTaHIapT
«CrieruanncT 1o
yIIPaBIICHHUO
[IEPCOHAIIOMY VTB.
06.10. 2015 . Ne 691u

H/02.7 Peanu3zarus
CHUCTCMBbI
CTpATErHueCKOro
yrpaBiieHus
[IEpCOHATIOM
OpraHu3aIHH

I[IK OC-12.1

HA YPOBHE 3HAHUIA:

MCTOZ[BI aHaJIn3a BBIINIOJHCHUA IIJIAHOB M 3aJ1a4,

OIpe/IeICHuUS ux IKOHOMUYIECKOM
3¢ dEeKTUBHOCTH
Mertopr OLICHKH, pe3yJabTaToB u

3P PEeKTUBHOCTH TPya

Metoapsl BHEIpEHUS CHCTEMBl  yIpaBIICHUS
[IEPCOHAIOM

OcHOBBI paOOTHI 110 TPOGHOPUECHTALUU
MeToauKN TUIAaHUPOBAHUS M TPOTHO3MPOBAHUS
noTpeOHOCTH B IIepCcoHale

Llenu, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3alu

Teopun u wmeronsl (opmupoBanuto OpeHaa
OpraHu3alu

TpebGoBanust oxpaHbl M O€30MACHBIX YCIOBHIA

Tpyaa

HA YPOBHE YMEHHUIi:

@opmupoBaTh IUIAHBI U MEPOIPHUATHS IO
YIPAaBIEHUIO IIEPCOHAIOM

PaccuuthiBath Oro/keT B 00JacTU ymnpaBiIeHUS
[IEPCOHAJIOM

[Ipous3Boguth  aHaIU3  JEATENBHOCTH IO
yIpaBJIECHUIO  [EPCOHAIOM,  pa3padaTbiBaTh
nokaszatesu 3pPEeKTUBHOCTH pabOThI

Onpenensts 30HBI OTBETCTBEHHOCTHU
pabOTHUKOB W TIO/Ipa3/IeNICHUH, CTaBUTh 3aJ1a9l
PYKOBOJUTEISM nojpasaeaeHui u
o0ecrieurBaTh PeCypChl sl X UCIIOTHEHUS
KonTponuposars U KOPPEKTUPOBATh
UCTIOJIHEHHE MTOPYICHUN | 33124

Yrpasnarb 3hHEKTUBHOCTHIO u

BOBJICYCHHOCTBIO  [I€PCOHAjA, JUCUUIUIMHOMN
Tpyla U coOmoJieHneM Oe30MacHbIX YCIOBUM
Tpyna

BecTtu meperoBopsl 1o BOmpocaMm COLUATIBHOTO
MapTHEPCTBA W MPEACTABISTh  MHTEPECHI

5
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OpraHM3alii B TOCYJapCTBEHHBIX OpraHax,
npoeCCHOHANBHBIX ~ COI03aX W JIPYTHUX
MPEJICTABUTENbHBIX OpraHax paOOTHUKOB, U
OpraHM3alusaX Mo BOIIPOCaM MepcoHana
Paborath ¢ MH(MOPMAIMOHHBIMU CHCTEMaMU M
0a3aMu JaHHBIX 10 BOMNPOCAM YIPABICHHUS
MIEPCOHAIOM

[TpoBOMTH ayAUT W KOHTPOJUIMHT B 00JacTH
yIpaBJeHUs EPCOHATIOM

@®opmupoBaTh U IPOBOAUTH  COLMAIBHYIO
MOJIUTHKY U COLIMAJIbHbIE TPOrPaMMBI

Bectu neperoBopsl ¢ MocTaBUIMKAaMHU YCIYT IO
YCIIOBUSIM 3aKJIF0Ya€MbIX JOTOBOPOB
ITponsBoguTh 3aKyIIOYHbIE IIPOLIEAYHI,
0hOpMIISTh U aHATTU3UPOBATH

HA YPOBHE HABBIKOB:

[TnanupoBaHue JEATEIBHOCTH U pa3paboTKa
MEPOIPUATHN 110 YIIPABICHUIO IIEPCOHATIOM IS
peanuszanuu CTPaTETUYECKUX nesen
OpraHu3anuu

BHenpeHne NONWMTHK, IUIAHOB, IIPOTpamw,
IpoLeayp M TEXHOJOIMM II0 YIIPAaBICHUIO
IIEPCOHAJIOM

ITocTpoeHne OpraHU3alMOHHOM CTPYKTYPBI C
Yy4eTOM IIAHOBOM MOTPEOHOCTH B MEpCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JAEICHUN
OpraHu3aluu

Buenpenune u mnojnepxaHue KOPIOPAaTUBHOMU
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MOTHUBalMK, JI(P(GEKTUBHOCTH, OLCHKH U
pa3BUTHSA IIEPCOHANIA

Buenpenne u mnoaaepKaHue — CUCTEMBI
OpraHu3aluy TpyAa U OILIaThl IEpCOHAlIA
VnpasineHue  BHEAPEHUEM  IPOrpaMM U
OPUHIUIOB  CTaHAApTU3alUM, YHH(UKaLUY,
aBTOMATU3ALUU IIPOLIECCOB YIIPABJICHUS
IEPCOHAJIOM U Oe30I1aCHBIX YCIOBUH Tpyza
Opranuzanus IIPOBEICHHUS ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUU IIEPCOHAIIOM
ITocranoBka 3a1a4 PYKOBOAUTEIISIM
CTPYKTYPHBIX IOJPA3JEICHUN, ONpEeAcIeHUE
MaTepUAIBHO-TEXHUYECKUX PECYPCOB UL UX
BBITIOJTHEHHUS

AHanu3 OTYETHOCTH 10 YIIPaBJICHUIO
IIEPCOHAJIOM M  BBIABIECHUE PECYpPCOB 11O
YIIyYIIECHHUIO IE€ATEIBHOCTA OpraHnu3aluu
CornacoBanue yCIIOBUI 3aKJIFOYaEMBIX
JIOTOBOPOB [0 BONpPOCAaM  YIPaBJICHUSA
NIEPCOHAJIOM
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Opranuzanus MPOBEICHUS 3aKYyTOYHBIX
IpoIeayp o BOIpOCaM yIpaBIeHUS
MEPCOHAIOM M O(OPMIICHHSI COIYTCTBYIOIICH
JOKYMEHTAIUH 10 HUM

dopmupoBaHue  OromkeTa Ha  [EpCOHA,
TEXHOJIOTHI ayauTa paboThl C TEPCOHAIOM U
KOHTPOJIJIMHTa

[Ipumenenue Kk pabOTHUKAM Mep MOOIIPEHUS H
JUCHUIITIMHAPHOTO B3bICKAHU A

2. O0beM M MecTO JMCHHUILTHHBI B cTpykType OIl BO

O6mas TpymoeMmkocTh auctuiuimabl b1.B.04 «Mapketunr» 1o ydeOHOMY IMJIaHy
coctaBisieT 3 3aueTHbIX eauHuibl; 108 akagemuyeckux wyacoB, 1-i1 kypc. KommuecTBo
aKaJeMHYECKHX YacOB, BBIIICJICHHBIX HAa KOHTAaKTHYIO pa0oTy ¢ mpemoaaBareieM — 24, B TOM
YHUCIIe JIEKIUU — 8 aKaJIeMUYECKUX YacOB, MPAKTHUECKUE 3aHATUS — 16 akaJeMHUYecKUX 4acoB;
HA CaMOCTOATENbHYIO pPabOTy oOydaromuxcs — 75 aKaJeMHUYeCKUX YacoB, KOHTPOJIb —
9 akaJleMHMYECKHX YacoB.

Jucuumnuaa b1.B.04 «MapkeTuHr» sBIsSeTCS OIHOM M3 00s3aTeNbHBIX JAUCHUIUIMH B
MOATOTOBKE MEHEKEPOB, BXOIUT B AUCIUILIIMHBI BAPUATUBHON YaCTH.

['myOokoe ycBoeHue Marepuajna 0OECIeYMBAETCS COUYCTAHHEM ayIUTOPHBIX 3aHITHH U
CaMOCTOSITENIbHOM paboThl OOyJaroMIMXCsl C JUTEPaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUJIOM yU€OHBIX 3aHATHH MO JAHHON AMCLUUIUIMHE SBISAIOTCA JeKuuu. [Ipaktuueckue
3aHATUSA TPOBOJATCS B BHJE JUCKYCCHM, CEMHMHApOB, TPYIIOBOIO IMPOEKTHOrO OOy4YeHUS.
W3ydeHre NUCHUIUIMHBI ocyllecTBiusercs Ha 1-m kypce. [lo gucuumimuHe OCYIIECTBISETCA
TEKYIIUA KOHTPOIb U MPOMEKYTOUHBIH KOHTPOJIb B (hOpMe dK3aMeHa.

VYcenemnas peanuzanud Henu U 3aaad qucuuiuinael b1.B.04 «Mapketunry gocturaercs
MOCPEACTBOM TMOJY4YeHHUsT OOyJalomMMUCS 3HAHWM, YMEHUW ¥ HABBHIKOB TMIPU HW3YYCHUH
mucruiuinH 6a3oBoit yactu b1.6.01 «CoBpeMmennbiii MeHeKMEHT» (1-1 Kypc).

3HaHUA, NOJYy4YEHHbIE B IHporecce u3ydeHus aucuuiuinebl b1.B.04 «Mapketunr»,
ciIy>kaT OcHOBOM 1i1s1 ocBoeHust aucuuiind b1.B.08 «KopnopatusHbsie cTparerun» (3-it Kypc),
b1.B./IB.01.01 «busnec-nmnanuposanue» (2-i kypc), b1.B./1B.05.01 «Ynpasnenue npoexramm»

(2-# xypc).

Oobem JUCHUNIJINHBI
Bu yueOnbIx sansruii O6bem JUCITUTIJIUHBI, uac.
W CaMOCTOsITeJIbHAsi pagoTa Beero Kype
1 [273T4 [5 6 [7 [8 ]9 Jw0]11]12
Ounasa popma 0dyuenus

KonrakTHast pa6oTa 00y4aromuxcs ¢ 24 24

MpenoaaBaTesieM, B TOM YHCJIE:

nekirorHoro tumna (JI) 8 8

naboparTopHele paboTel (mpakTukymsl) (JIP)

npakTHieckoro (cemunapckoro) tuma (I13) 16 16

KOHTPOIUpyeMasi CaMOCTOsATEeNIbHAs paboTa




75

75

IK3ameHn

IK3AMEH

obygarommxcst (KCP)

CamMocTosiTesIbHAsA padoTa 00y4arommxcst

(CP)

ITpomexyTOYHAsA aTTeCTANMSA dopma
yac.

9

9

OO0mrast TpynoeMKoCTh (4ac. / 3.e.)

108/3

108/3

3. ConepikaHue M CTPYKTYPA THCHUIINHBI

3aounasn gpopma ooyuenusn

Ne i/ HaumeHoBaHMe TeM O0beM AMCHUILIMHBI (MOAYJIA), Yac. ®opma
(pa3neJioB) TEeKYLIEero
KOHTPOJISI
ycneBaemMocTu®,
NPOMEKYTOYHOMH
aTTecTAluU
Bcero KonrakTHas padora Cp
o0yuarommxcst ¢
npenogaBartejieM
10 BUJIAM YUeOHbIX 3aHATHI
J [ Jgp | o3 [ Kcp
Ounasn popma odyuenusn
Tema 1 | Ponb u pa3Butue 15 2 0 11 0)
MapKETUHTa Ha
PEANPHUITUN
Tema2 | Ananu3 OU3HEC-CPEIBL: 20 2 4 14 au
MOJIEJI | METO/IBI
Tema3 | AccopTUMEHTHBIN 14 2 2 10 I, O, I13
noptdenb: TpoIyKToBas
CTpaTerus
Tema 4 | VnparneHue xaHalaMu 19 2 2 15 0]
MIPOAAXK ¥ IIEHO0Opa30BaHMe
Tema 5 | dopMupoBaHHe KOMILIEKCA 19 0 4 15 JH, O
KOMM YHUKAIUH
Tema 6 | Aynut mapkeTHHra U 12 0 2 10 T,0
NpOJaX
[TpomexyToyHasi aTTecTalus 9 9K3aMEH
Bcero: 108 8 16 75

(I13), oenosas uepa ([[H).

Tema 1

Copepxanue TMCUUNIHHBI

PoJib ¥ pazBuTHE MAPKETHHIA HA NPeANPUATHH
Pons ¥ upeonorus MapKeTHMHIra B KOMIIAHMM: OIEPALMOHHBIA M CTPAaTErMYECKUU.
TpanuunoHHass M CcOBpeMEHHass KOHLENIUS MAapKeTHHra M pacuiipeHue cgepbl

Dopmebr mexywezo koumpons ycneeaemocmu: onpoc (0O), mecmuposanue (T), npakmuueckoe 3adanue

€ro

IMPUMCHCHUA: HOBBIC (bYHKHHH U CCKTOPbI 3KOHOMUKHMU. KOHI_ICHI_II/ISI pBIHO‘IHOI\/'I OpHUCHTANU:
YPOBHH U OXKNAACMBIC PE3YJIbTATHI.

Tema 2

AHanu3 Ou3Hec-cpeabl: MOIEJIN U MeTOIbI
AnanuTtrueckas QyHKINS MapKeTHHTa B KOMIaHUHA. MapKeTHHroBasi ”HPOPMAITMOHHAS

CUCTCMA KOMIIaHHU: CTPYKTYypa, CXEMa CO3JdaHUs. Bunagsr MapKCTUHI'OBBIX KCCIICIOBaHUIM:

Ka4C€CTBCHHBIEC M KOJIMYCCTBCHHBIC.

cpensl

mapketunra  OreHka ©

KOHKypeHTOCHOCO6HOCTI/I KOMIIaHHH.

HJ’IaHI/IpOBaHI/IeI AJITOPUTM TNOATOTOBKU M ITPOBCACHUA
HCCICOOBaHU. OCHOBHBIE MCTOYHHKHU I/IHq)OpMaI_II/II/I 1 MCTOABI €C c60pa. AHanu3 BHEIIHEH

aHaJIn3

JCATCIIBHOCTHU

KOHKYPEHTOB:

OLICHKa
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WuTepnperanust pe3yiabTaTOB HCCIEAOBaHUS M OQOpPMIIEHHE OT4YETa, IPE3EHTALUs
pe3ynbTaToB. 3aMETKM NpaKTHKA: HCCIENOBAHUS C HEOONBLIMM OIODKETOM, HMCCIEIOBAHUS
ceoumHu cuiamu. Criennduka nposeneHus ucciaeaoBanuii Ha peiike B2B n B2C

Tema 3 AccOpTHMEHTHBIN NOPTQe/ib: NPOAYKTOBAas CTPaTerus

Oranbl KU3HEHHOTO ILIMKJIA TOBAapa: XapaKTEPUCTUKU W BO3MOKHOCTH INPUMEHEHHS.
Konnenuus ToBapa, ¢opma NpEACTaBICHUS M €ro XapaKTepUCTUKU. METOnuKU aHamu3a |
ONTUMU3ALIUY ACCOPTUMEHTHOTO MOpTheIs.

OcHoBHbIE NpaBuiia GOpMUPOBAHHS COATAHCUPOBAHHOT'O ACCOPTUMEHTHOTO NMOPTdEs:
pa3Mep M ypoBHHM accopTUMeHTa. ONnTuMalbHbIE MOIXOIbl K pa3palOTKe HOBBIX TOBapOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMM NPOJAK M LIeHOO0Opa3oBaHHue

CoBpeMeHHbIE TEHIEHIMM DPa3BUTHS COBITOBBIX KaHaoB. Kananbl pacrpenesieHus:
(dbopMupoBaHue COBITOBOM CETH U OLieHKa e 3PpPeKTUBHOCTH. OCHOBHBIE (DAKTOPBHI, BIUSAIOLINE
Ha yCTaHOBJIEHHE LieHbl. LleHbl U MeToabl 1IeHOOOpa30BaHMs C Y4YE€TOM CHEeUU(UKU KaHAJIOB
npoaax. llenHooOpa3zoBanue "oT KiIuMeHTA" Ha MPOMBIIUIEHHBIX M MOTPEOUTENBCKUX PBIHKAX.
[IpaBuia mpenocTaBiIeHUs CKUIOK. YCIEUIHbIE CTpaTeruu [IEHO00pa30BaHuUsI.

Tema 5 ®opMHUpOBaHUE KOMILIEKCA KOMMYHHMKALUI

CoBpemennble TeHAeHIIMM U TpeHabl B npoasmxkeHnn: ALT u BTL. PR - ocHoBHbIE
mpaBwia pabOTBl CO CpeACTBaMHM  MaccoBOM MHGOpMAIUM, [apTHEpaMH, BIACTBIO,
MHBECTOpaMu. MeTobl IPOABMKEHUS U CTUMYJIUPOBAHUS MPOJIaXK TOPrOBOTO 3BEHA.

DM. Hosble »3¢¢ekTuBHbIE pelIeHUs M0 OpraHu3aluud pacchliok. Ilpumepsr.
MennarnianupoBaHue.

Tema 6 AyIMT MapKETHHIA M NPOAAK

Ienu u 3agaun NIpOBEACHU ayAuTa MapKETUHra U npojax. Cxema NpoBeACHUs ayauTa,
(hopMupOBaHUE OMPOCHBIX MAaTEPUAJIOB U PEeAIM3aLKs MEPOIIPHUATHI 110 pe3yJbTaTaM ayuTa.

4. Marepuaabl TeKyllero KOHTPOJIsi ycleBaeMocTH oOydawommuxces U (oHjg
OLICHOYHBIX CPEACTB MPOMEKYTOYHOM aTTeCTAUMH N0 JUCIUIITTHHE

4.1. ®opMbl W MeTOABI TEKYLIEro KOHTPOJISI YCIEeBAeMOCTH O0y4YaloIuXxcsl H
NMPOMEKYTOYHOM aTTeCTALUM.

4.1.1. B xonme peanmuzauuu gucuuiuinHel b1.B.04 «MapkeTuHr»  MCHOJB3YIOTCS
CJIEIYIOIIME METOJIBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUuXCsi:

Tema u/mnu pasaen MeToabl TEKy1Iero KOHTPOJIs

YCImeBaeMOCTH

Ponb n pazBuTHE MapKeTHHra Ha Ompoc

PEIIPUSTHH

AHanu3 OuzHec-cpeapl: MOAETH U METO/bI JenoBas urpa

AcCCOpPTUMEHTHBIH MOPT(heNb: MPOIYKTOBAS Henosas urpa, Onpoc, [IpakTuyeckoe 3aganue

cTpaterus

VYrpasneHue KaHaTaMy MpoAaX U Omnpoc

1IeH000pa30BaHue

DopMUPOBAHHUE KOMIJIEKCa KOMMYHUKALIUNA HenoBas urpa, Onpoc

AyauT MapKETUHIa U IPOAAXK TectupoBanue, Onpoc

4.1.2. Ox3amen no nucuuiuinHe b1.B.04 «MapkeTuHr» [uisi BBISBICHMSI YpPOBHS
OCBOEHMSI KOMIIETEHLIUHU ITPOBOIUTCS B YCTHOM (hopMe.

4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAeMOCTH 00y4ar0LIMXCH.
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TuoBbIe OLIEHOYHbIE MaTepHuaJIbl

IIpumep TecTOBOIrO 3a1aHKs
HaiinuTte Bce BepHbIE OTBETHI U3 MPEAIOKEHHBIX:

1. Uro W3 TpeACTaBICHHOTO HE OTHOCUTCS K MHCTPYMEHTaM KOMMYHHUKAIIMOHHOU
TTOJIUTUKU ?

a) pekiiama;

6) PR (“nabnuxk peneiimens”);

B) pa3paboTKa COBITOBOM CeTH

') CTUMYJIUPOBaHUE COBITA;

1) uHaHCOBBIN aHATH3

HO)I'—IepKHI/ITe HpaBHJ’IBHBIfI BapI/IaHT OTBETA U3 Hpe)IJ'IO)KeHHI:IX

2. Omnpenenure, Kakue (HaKTOPbl OTHOCATCS K MAKPOCPe/Ie OpraHu3allviH.
a) MOJIUTUYECKUE

0) PKOHOMHUYCCKHE

B) 3aKOHOJIaTEJIbHBIC

I') aHaJIU3 MOCTABIIMKOB

1) aHAJIN3 KOHKYPEHTOB

€) colmanabHO-IeMorpaduueckue

Haiinure BepHbIE OTBETHI U3 IIPEIOKEHHBIX

3. OcHoBHOM O6HM3HEC QUPMBI — MpoAaka 000pyIOBaHMS Ul MUIIEBOM MPOMBIIUICHHOCTH.
Kakne 00beKThl KOMMYHHKAIIMOHHOM MOJIMTUKKA HEOOXOIMMO MOTHBHUPOBATH B MEPBYIO OYEpEb
U1 BBIBOJIA TIPOYKTa HA PHIHOK?

a) KOHKYpPEHTBI

0) mocpeHUKU

B) 3aKYIIIMKH KOMITAaHHUHA, TIPOU3BOAAIINX MHIIEBBIC TIPOTYKTHI

') COOCTBEHHBIN TIEpCOHAN (PUPMBI

Haitnure BepHbIE OTBETHI U3 MPETIOKEHHBIX

4. Kakue rpynmnsl ¢akTopoB He MPUMEHSIOTCS MPU OLIEHKE MapKETUHIOBOM J1€ATEIbHOCTU?
a) O6bveM mposax, pyo.

0) Map:xxuHanbpHasi TPUOBLTH, PYO.

B) U3nepxku noructuku

r) JlebuTopckast 3a0KEHHOCTh

Haiigute Bce BepHBIE OTBETHI U3 MPEATIOKEHHBIX

5. Kakue meponpusaTus paccMaTpuBaIOTCS MPU pa3padOTKe COBITOBON MOJUTHKH?
a) TpeOOBaHUS K COBITOBOM CETH Ha Ka)/I0OM CETMEHTE PhIHKA

0) opraHM3alMOHHAs CTPYKTYpa CUCTEMBbI CObITA MPEANIPUSATH

B) (MHAHCOBBIE BO3MOXXHOCTH KOMITAHUU

10
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I) pa3paOoTKa BapuaHTOB COBITOBBIX KaHAJIOB U OLIEHKA 3PPEKTUBHOCTH pabOThI
1) KJIFOUEBbIE PErMOHBI IIPOJAK
€) MOJIMTHKA CKHJIOK

TeMa MUCHLMEHHOI0 JOMAIITHEr 0 3aJaHusl.

1. Ananu3 u oueHKa BIUSHUSA (PAKTOPOB BHEIIHEH cpenbl Ha pa3pabOTKy CTpaTeruu
KOMITaHUH.

Tema MTOroBOro mMpakTH4ecKoro 3aaanus «MapKeTHHI TOBapOB M YCIyr» (Ha MpHUMepax
KOMIaHUH, B KOTOPBIX paboTaIOT CIIyIIATENHN).

B wutoroBoii mnpakTthyeckoil paboTe chymiaTteny JOJDKHBI MPOAHATM3UPOBATh U OMNHCATh
[IPAaKTUYECKUM ONBIT WU IUIaHbl [0 HCIOJIb30BAHUIO MAapKETHHIAa Ui IOBBILICHUS
KOHKYPEHTOCHIOCOOHOCTH Ou3Heca. Llenpro BBIMOIHEHHUS HUTOTOBOTO MPAKTUYECKOTO SIBIISAETCS
3aKpEIVICHUE Yy CIylarelled CHCTEMHOIO IIPEICTaBICHUS O MEXaHU3MAaX BBIABICHUS U
YIpaBIEHUS MAPKETUHIOM KOMITAHUU C LIEJIbIO MTOBBILEHUS T0XOAHOCTU OU3HECA.

JesoBas urpa «Pa3pa6orka njiana MapKeTHHIa»

JlenoBas urpa B MapkeTuHre kKak 3¢ dekruBHas Gopma yueOHOTO Tporiecca, crnocoOCcTByeT
aKTUBHOMY YCBOEHHIO Y4eOHOTO MaTepHasa, OBJIaJCHUIO HaBbIKAMH €ro MPUMEHEHHs, YMEHUIO
OBICTPO OPUEHTHPOBATHCS B YCIOBUAX HEMOTHOW WH(POPMALMH, a TAKKE YMEHHUIO OLIEHUBAThH
pe3yabTaThl MAapKETHHIOBBIX PEUICHUH M MPOTHO3UPOBATH MOCIEACTBUS MX TNPUMEHEHHUS.
Kpowme atoro, nenoBast Urpa CTUMYJIUPYET aKTUBHOE CaMOOOY4YEHHE CTYACHTOB U MO3BOJISIET UM
MPaKTHYECKH HAOJIOAaTh Pe3yIbTaThl CBOEr0 TpyAa. YdacTue B JeJIOBOM UTpe JaeT CTyAEeHTaM
BO3MOKHOCTb OCBOUTH NPO(ECCUOHATBHBIN CTHIIb COBPEMEHHOTO MapKETOJIOTA.

Teopuss u mpakTuka pa3pabOTKM M TPOBEIEHUS JEJIOBBIX WIP OCHOBBIBAETCS Ha
CJIEYIOIUX MPHUHIIMIIAX: HALIEIEHHOCTh BCEX AJIEMEHTOB UIPhl HA pELICHHE M3ydyaeMoil B Hell
MpoOJieMbl; aBTOHOMHOCTh T€M U (ParMeHTOB JENIOBOM HWIPbI; HAMIATHOCTH U MPOCTOTA
MOJIETIN UTPbI; BO3MOXXKHOCTb JJaJbHENIIEr0 COBEPIIEHCTBOBAHUS €€ KOHCTPYKIIMH.

Lenu urper:

1. Pa3pabotka riaHna MapKeTUHTa MPEATNPUSTHUS.
2. IlpuoOpereHue onbITa BEIPAOOTKH KOJIEKTUBHBIX MAPKETUHTOBBIX PEILICHHH.

VYcinoBus npoBeaeHUs JEI0BOM UTPHI.

VYyebHast rpymnma pa3OuBaeTcs Ha KOMaHAbl MO 3 — 4 yeynoBeka (C y4eTOM HMHTEPECOB
yuacTHUKOB). Kakmas wurpoBas KOMaHIa BBICTyMaeT KaK €IUHBIA pa3padOTYMK IUIaHa
MapKETHHTa.

VY4acTHUKH 1O Hayaja Urpbl U e€ X0/1a U3y4aroT JIUTEPaTypy, aHATU3UPYIOT HEOOXOAUMYIO
MHPOPMALIUIO U MHTEPIPETUPYIOT MOJYYCHHBIE PE3yNbTaThl, B COOTBETCTBHH CO CLICHAPHUEM
UTPBl, IPUHUMAIOT YYaCTUE B PA3INYHBIX MOJEIUPYEMBIX CUTYaAIUAX.

ITo OkOHUaHMM Ka)XJOTO 3Tama Mrpbl UIPOBBIE KOMaHIbl JOKJIAJBIBAIOT O PE3YJIbTaTax
rpymnmnoBoil paboTsl. Ha 3akitounTenbHOM 3Tare Urpbl OIEHUBAETCS paboTa KaXa0il UrpoBoi
KOMaH/bl. B TeueHne cemecTpa UrpoBble KOMaHIbl OQOPMIISIOT IPOMEXKYTOUHbIE OTUYETHI IO
MIPOMEKYTOYHBIM JTaraM WIPbl, a B KOHIIE CEMecTpa MPOBOJUTCA 3allUTa pa3pabOTaHHBIX

IIJIAHOB MAapKETUHTA.
11
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OneHka paboThl yUaCTHUKOB JIEJIOBOI UIPbl MOXKET OBITh CHU)KEHA!
® 33 HEJOCTATOYHYIO apTYMEHTHPOBAHHOCTb MPEIaraéMbIX MEPOTIPHUSTHH;
®  HECBOCBPEMEHHOE BBIITOJHEHUE PA0OT IO KAXKIOMY M3 3TAlOB JCIIOBOM UIPHI,
®  HEKOPPEKTHOE IMOBEJCHHE YYAaCTHUKOB UTPOBBIX KOMaHJ BO BpeMs IPOBEICHHS
UTPBI;
®  HepsuUIMBOE 0(OpMIIEHHE UTOTOBOIO OTYETA (TJIaHA MAPKETHUHTA).

OyHKIUHM PYKOBOIUTENS 1€TI0BON UTPBHI.

PykoBoauTens UCHONHSAET pOJib 3KcIepTa Mo IMpobiemMaM MapKeTuHra. PykoBonuteinb
JIOJDKEH 03HAKOMHTh YYaCTHUKOB C YCJIOBUSIMH M 3TaraMu Aeja0Boi urpel. OH BeseT apOuTpax,
OCYILECTBIIIET KOHTPOJIb 32 BPEMEHEM BBINOJIHEHUS OTAEIbHBIX 3TalloB UIPHI, OLIEHUBAET
paboTy UTpoBBIX KOMaHJ. PykoBoauTeNnb He JOJDKEH HaBs3bIBaTh CBOE MHEHHME M TOJIABISATH
MHHUIMATUBY Pa3pabOTUMKOB IJJaHA MAPKETHHIA, €ro CYXAEHUS JOJDKHbl HOCHUTb
PEKOMEHIATENbHBIN XapaKTep.

[Topsimok npoBeeHHs JeT0BOM UIPHI.

B xoz1e 1em0B0o# UTPBl YHaCTHUKHU BBIIOIHAIOT (YHKIIMH MapKETOJIOTOB IO BHIPAOOTKE U
NPUHATHIO MAPKETUHTOBBIX peleHui. Bua nestensHOCTH U OpraHu3alMoOHHO-TIpaBoBas (hopma
BBIOMPAIOTCS. WIPOBBIMH KOMaHJIAMHU caMoOCToATeNbHO. [Ipu BbIOOpe BHIa IESATEIBHOCTH
MPEIOIAraeTcsl, 4YTO Y UTPOBOM KOMaHAbI JOCTATOYHO (DMHAHCOBBIX CPEACTB U BO3MOKHOCTEH
IUIsL OTKPBITUSL JTF0O00TO OM3Heca. B Xozme Wrpel Bce YCIOBUS MakpoO- M MHUKPOCPEIBI JODKHBI
COOTBETCTBOBaTh pEAJIMsAM HACTOSINEro BpeMeHH. B pacder He JOKHBI NPUHUMATHCS
CYIIECTBYIONIKE "TIEPEKOCH" COBPEMEHHOIO POCCHUHCKOro Owu3Heca (Haau4We CTPYKTYp,
HeJIeTalbHO KOHTPOJIUPYIOIIMUX TOT UM UHON OU3HEC).

Pexomenayercsi He BBIOMpATh AJISI UTPHI TPEANPHSITHS, SBISIONIMECS €CTECTBEHHBIMHU
TOCY/IapCTBEHHBIMH MOHOTIOJIMSIMU WM BHUJBI JCSTEIBHOCTH, TJ€ YACTHBIM OW3HEC 3amperieH
(IpOM3BOAICTBO JIEKAPCTBEHHBIX MPENApaToOB, OPYKUs, IPOAAXKa HAPKOTUKOB M T.II.). Takke He
CIIe/lyeT BRIOUPATh MPEIIPHUSATHSI, KOTOPBIE pab0Tal0T B OJMTONOIM3UPOBAHHBIX OTPACIISX.

JTanbl 1eJ0BOH UTPbI

[Tepssiit aTan. [locTanoBka nenel miuana Mapketunra. CoctaBieHue J1oOOTo IUIaHa, B
TOM YHCJIE U TUIaHAa MapKeTHHra, HAYMHAETCs C IOCTAHOBKHM 1ieneil. B nanHoM ciyuae — nenei
B cepe MapkeTuHra. OHU LieNH, yCTaHABIMBaeMble B 00JIACTH MapKETHHIa, BXOIAT B YHMCIIO
IJIaBHBIX IeJe mnpeanpustus (pocT oO0bEeMOB NpoJak, OanaHCOBOM NPHUOBUIM WM JIOJH
pbIHKA), peanu3alys Jpyrux Lejedl I[OMOraeT pelleHur0 crneuupuyeckux mnpodiem
NPEANPUATHS B J€JIe MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH.

JUsi MHTETpUPOBAHHOIO IUIaHA MapKeTHHra BaKHBIM SIBIISIETCS pa3pabOTKa CHCTEMBbI
B3aMMOCBSI3aHHbBIX, UMEIOIIUX KaueCTBEHHOE M KOMMYECTBEHHOE BBIpaKEHHE Liesed M 3a/1ad
Pa3INYHOTO YPOBHSL.

Chauana GpopMyaupyeTcs OHa 001as Hesb U MPEANPUATHS Ha MPEACTOSIINN TEPHO.
3arem — o011as 1e’1b MapKETUHIOBOH 1€ TEIbHOCTH, LIEIH AJIsl OTAEIbHBIX TOBAPOB U PHIHKOB U
IEJIU TI0 OT/AEIBHBIM JIEMEHTaM KOMIUIEKCa MapKETHUHTA.

[lenn nomkHBI OBITH CHOPMYIMPOBAHBI YETKO U SICHO, OBITh JIOCTHXHUMBIMH U
COOTHOCHTBCSI C MacIITabaMu AEATeNbHOCTH. BbIOOp M ompesereHne eI OrpaHuYUBaeTCs
MIOBEJICHUEM KOHKYPEHTOB, KEJIAaHHSIMM TOTpeduTeneid u pecypcamu npeanpustus. [Toatomy
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[I0CJIe MPOBEJEHUSI CUTYallMOHHOTO aHayIu3a (3Taml 2 JeI0OBOW UIPbl) PEKOMEHAYETCs ellle pa3
IIPOBEPUTH COOTBETCTBUE LIETU BCEM YCIOBHIM MaKpO- U MUKPOCPEbI IPEATNPUATHS.
Bropoit osrtan. IIpoBeaeHue cHUTyallMOHHOrO aHanu3a. CUTYallMOHHBIM  aHaIu3
UCIIONIb3YETCA JUIsl OLIEHKU (PaKTOPOB MAaKpO- U MUKPOCPE/IBI.
DaKTOpPbl MAKPOCPEIBI:

® SKOHOMMYECKAs Cpeaa;

® [OJUTHUKO-IIPABOBAs CPENA;

® KYIbTYpHasl cpena;

® [IpUpPOJHAs CPEla;

® (axTOp pa3BUTUA HTII;

® nemorpaduueckas cpeaa.

Uccnenys dakrtopsl Makpocpeabl, UrpoBas KOMaHIA [OJDKHA ONpEAETUTh, KaKHe
BO3MOJKHBIE U3MEHEHUS B HEH MOTYT IOBJIUATh HAa pa3BUTUE BbIOpaHHOTo Ou3Heca. Haubonee
4acTO BCTpEYaAOIUMUCS (aKTOpaMu, CIIOCOOHBIMH MOBJIHUATH HA AEATEIHHOCTh MPEIIPUITUS,
SIBIIIIOTCS CJIEAYIOLIUE: TEMITbl MHQIIALNY, TOTEHIHAN JAaHHON OTpaciu U JUHAMHKA €€ PocTa,
U3aHNe 3aKOHOIATETIbHBIX aKTOB, CHOCOOHBIX OTPAaHUYHTD JAESITENIbHOCTD MPEATNPUATHUS U T.1.

DaKTOPbl MUKPOCPEIBI:

® KOHKYPEHTHI;

® noTpeduTeny;

® [I0CTaBUIUKHY;

® [I0CPEIHUKH;

® KOHTaKTHBIEC ayAUTOPHH;

® OTHeNBl U CIYKOBI IPEANPUATHS.

Uccnenoanre KOHKYpeHTOB

[lenb — olLlEHKa MOBEAECHUS KOHKYPEHTOB U BbIpa0OTKAa KOHKPETHBIX JEHCTBHIA,

o0ecrneurBaroIuX KOHKYpEHTHbIEC IPEUMYIIIECTBA.
B xone uccnenoBanus cienyer BbISICHUTD Psijl CIAEAYIOIINX BOIPOCOB:
1. Kakue ¢upmbl, pabotarolue Ha JaHHOM pPBIHKE, SIBISIOTCS KOHKYpEHTaMU

BaIlIETO NPEeANPUITUs?

2. I'me v Kak OHM peanu3yroT CBOM TOBap?

3. HackonbKo MIUPOK aCCOPTUMEHT MPOM3BOANMON (peann3yeMoit) IPOIYKITUHN?

4. KakoBa 11leHa Ha TOBap KOHKYpPEHTOB?

5. Kakum o00pa3oM OHHM CTUMYJIHUPYIOT TNpOAaXKH cBoero ToBapa? B kakux

CpeACTBaxX pacnpocTpaHeHUs WHPOPMALIMHU U KaK 4acTo?

6. Kak onieHuBaroT ToBapbl KOHKYPEHTOB MX OTpeduTenun?
7. B yem crnabble ¥ CHIIbHBIE CTOPOHBI KOHKYpeHTa?
8. Kakue Bbl BUAMTE BO3MOXKHOCTH M CIOCOOBI MX peajHu3alMd B JOCTHXKEHUH

KOHKYPEHTOCIIOCOOHOCTH TOBapa M (PUPMBI B LIETIOM?

Tperuii stan. Pa3spaboTka ToBapHOU noautuku npeanpustus. [Ipu pazpaboTke ToBapHOH
MIOJIUTUKU CJIETYET:
® [POBECTH TPEXYpPOBHEBBIM aHAIM3 TOBapa JUIs IOBBIIIEHUS €r0 BO3MOXKHOCTEH Kak

MPOJYKTa;

13
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MPUHSTH PEIICHUsI OTHOCUTEILHO aCCOPTUMEHTA TOBapoOB (YCIyT);
IIPUHATH PEIICHUs] OTHOCUTEIBHO Ha3BaHMs TOBapa, €ro MapO4YHOI'O 3HAaKa, JU3aiiHa U
YIAKOBKM (€CJIM Ballle MPEANPUSATUE OKA3bIBAET YCIYIH, TO pedb HUJET O HAa3BAaHUU
(bupMbl, 1U3aiiHe TOMEIEHUs U 000PYJOBAaHHUN);
BbIpAa0OTaTh PUPMEHHBIN CTHIIb;
NPUHATH PEIIEHUs] OTHOCUTEIHHO pa3pab0oTOK HOBBIX TOBAPOB;
NPUHATh  PEUICHHs]  OTHOCUTENIbHO  IPEONPOAAXHOTO U MOCIEHPOAAXKHOTO
00CITy>)KUBaHMS;
pa3paboTaTh MO3UIMIO TOBApA.
UetsepThiii aTan. PazpaboTka eHOBOW MOMUTUKY Tipeanpusitus. Llena — eqmHCTBEHHBII
JJIEMEHT KOMIUIEKCA MAapKETHUHIA, KOTOPBIH NPUHOCUT JOXOA, B TO BpeMs Kak
OCTaJIbHBIE €0 3JIEMEHThI YBEIMUYUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OJUH U3 CcaMblX TMOKHX, JIETKO H3MEHSEMBIX €ro J3JIEMEHTOB B OTJIMYHUE OT
XapaKTEepUCTUK MPOAYKTa U 00S3aTeNbCTB, CBA3AHHBIX C KaHAJaMH pacIpeesieHusl.
Bwmecre ¢ Tem, LieHOBasI MOIUTHKA — IVIaBHAs IpobiieMa MapKeTHHTa.

[lenoBast mMmoNMTHKA, KaKk COCTaBISIONIAS KOMIUIEKCAa MAapKeTHHIa, JOJDKHA
pa3pabaThIBaTHCS C YUETOM CIEAYIOMMX (aKTOPOB.
LU MPEeANPUSITHS;
BHEUIHUX U BHYTPEHHUX (PaKTOPOB, BIUSAIONIMX HA IEHOBYIO OJUTHKY MPEIPUSITHS;
CTEIEHU LIEHOBOM AJIACTUYHOCTH CIIPOCa;
U3JEPKEK IPOU3BOACTBA, PEaIN3allui U paCIpEeIICHUS;
OLIYIIIAEMOM U PeabHOM LIEHHOCTH TOBapa;
MOJIUTUKU KOHKYPEHTOB

Pa3zpaboTka 11eHOBOM MOJUTHKU BKITFOYACT:

YCTaHOBJICHHE UCXO/IHOM 1I€HbI Ha TOBAP;

CBOEBPEMEHHOE HW3MEHEHHE 1I€H C 1LEJbl0 IMPUBEACHUS HX B COOTBETCTBHE C
W3MEHSIOIIMMUCS ~ PHIHOYHBIMU  YCIIOBUSIMH, BO3MOXXHOCTSIMM ~ KOMIIAHUH, €€
CTpaTeTHMYECKUMHU LETISIMU W 3aJadaMu (MPUHITHE pEHIeHH 00 HUCIOIb30BaHUH
LIEHOBBIX CTpATEeTHiA).
Pa3pabarbiBasi IEHOBYIO MONUTUKY MPEANPHUATHS, HEOOXOAUMO:
OLICHUTH BIIMSIHUE BCEX BBINICTIEPEUUCICHHBIX (PAKTOPOB;
BEIOpaTh 1 000CHOBATH METOJ IEHOOOPA30BaAHUS;
MIPUHSTH PEIICHHE OTHOCUTENIHHO 1IEHOBBIX CKUIOK;
onucaTh ICUCTBUS NPEANPUATHS B CITydyae U3MEHEHUS 1IEH Ha TOBApbl KOHKYPEHTOB.
[Tateiit sTan. Pa3paborka cOBITOBON MOJUTHKHU MpEeANnpuUsATHs. [ TaBHBIMU 3a/a4aMu
npu pa3paboTKe COBITOBOW MOIUTUKHU SBISFOTCS:
BBIOOD KaHalla pacIpeieieH s,
MIPUHSTHE PEIICHUS O CTPATETHH COBITA.
[Ipu pa3paboTke COBITOBO MOJUTHKM WTPOBBIM KOMaHIaM HEOOXOJUMO PEIIUTh
BOIIPOC O CrocoOe cObiTa — Yepe3 MOCPEIHUKOB, 0€3 HUX, WJIM HCIOIb30BaTh TOT U
JPYyTroii croco0 0JHOBPEMEHHO.

14



15

[Ipu BEIOOpe cmocoba pacmpeneNeHus TOBAPOB dYepe3 IMOCPEAHUKOB CIETyeT
OTIPE/IETUTHCS C YUCIIOM YPOBHEH B KaXK/I0M KaHase pacipeneneHus. B qanHom ciydae
Clle/lyeT TOMHUTh, YTO KaHAaJbl PAacHpeleNeHHs ¢ OOJBIIMM KOJHMYECTBOM YPOBHEH
MOJIXOMAT JUIsl HEAOPOTHX CTaHJAPTHBIX TOBapOB (KOHCEPBHI, KeBaTelbHas PE3WHKA,
ofexaa, oOyBb, KaHUTOBaphl U 1p.). KoOpoTkue KaHallbl HWCHOJB3YIOTCS  JUIS
CKOPOTIOPTSIIMXCS, TSOKEIbIX U TPOMO3IAKUX TOBAPOB M ISl TOBAapOB BBICOKOM
TEXHOJIOTMYeCKO cioxHocTu. Kak mpaBuio, yeM MeHbIIE ypOBHEH B KaHaje, TeM
Jierye OCYIECTBIATh KOHTPOJIb 32 HUM.

Janee, wurpoBoii KoMmaHIEe HEOOXOJUMO ONPENENIUTh, CKOJIBKO MOTpedyercs
MOCPETHUKOB, 4YTOObI 00ECHeulTh YPOBEHb OXBaTa pbIHKA, HEOOXOAMMBIA s
MPOHUKHOBEHUSI Ha HEero. Bel MoXeTe MCMONb30BaTh OJHY U3 CIEAYIOMIUX COBITOBBIX
CTpaTeruu:

CTpaTerust UHTEHCUBHOTO COBITA;
cTparerus n30MpaTeIbHOTO COBITA;
CTpaTerust SKCKII03UBHOTO COBITA.

Jlisi OLEHKW TPaBWJIBHOCTH BBIOPAaHHOW CTpAaTerMM W KaHAJOB pacIpeesICHHs

UTPOBbIE KOMAH/Ibl TOJDKHBI TPOBEPUTH ce0s1, OTBETUB Ha CIICAYIOIINE BOIIPOCHL:

KaKOBbI Oy/IyT Ballli COBITOBBIE M3/IEPKKHU B KOKIOM KaHaje?

KaKOBbI TOPTOBbIC HALIEHKU B KaXKIOM KaHaje?

KaKyI0 4acTh peKJiaMbl OepeT Ha cebst cuctema cObita?

Ha KaKylo Ballly HOAJIEPKKY MOTYT PACCUYUTHIBATH ONTOBBIC M PO3HUYHbIE TOPTOBIIBI?
Haunbonee TuniuHbIe CIIOCOOBI CTUMYIHPOBAHHUS TOPTOBBIX ITAPTHEPOB:

MIPOMYKTOBBIA (TOCPEIHUKY TPEIOCTABISIOT BO3MOXKHOCTH 3aHMMAThCS pean3anueit

YHHUKaJIbHBIX, 0CO00 MPUBJIEKATEIbHBIX JJIS TIOKYyIaTeNeii TOBapoB);

JIOTHCTUYECKHI (COKpalleHHe CPOKOB IOCTABKH, ONIEPATHBHOE BBHITIOJHEHUE 3a5BOK);

3alIMTHAsT OroBopKa (O BO3BpaTe HEMPOAAHHOIO TOBapa IO IEHE 3aKyIKH,

KOHCUTHAIIMOHHOE COTJIAllICHUE);

LIEHOBOH (MpeA0CTaBICHUE CKUIOK, COCTABIICHNE CTa0MIBbHBIX MTPEHCKYPaHTOB IIEH);

(buHaHCOBas MOJIEPKKA (CKUJIKU MO KPEIUTY, MPOIJICHUE CPOKOB KpEeIuTa, CKUAKH 3a
OIJIaTy HAJIMYHBIMHU);

obneryeHne mporecca Mpojaxu (oOydeHHe IMepcoHasa, pa3padOTKH MPOrpamM o
IIPOABHMKEHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.1.).

Ecnu urpoBoii koman0it 17 pa3paboTKy I1aHa MapKETHHTa BBIOPAHO MpeanpusiTHE
PO3HUYHON TOPTOBIH, HEOOXOJMMO MPUHATH PEIICHUS OTHOCHUTEIHFHO KBAIN(UKAIIH,
BHEIIIHETO BHUJIA U JIMYHBIX KaYeCTB paOOTHUKOB Mara3mHa.

Ilecroit »srtanm. Pa3paboTka KOMMYHHMKaTMBHOM mNOAMTUKU. KOMMyHHMKaTHBHas
MOJIUTHKA — 3TO COBOKYITHOCTH CITOCOOOB MPOIBMKEHHUS TOBapa Ha PIHOK. OCHOBHBIMHU
criocobamu MPOJBUKEHUS SABIISIOTCS:

Pexnamuas gestensHOCTh. I[lom Hel mnoHumaercs mr00oe, HE oOpalieHHOE K
KOHKPETHOMY IOTPEOUTEIIO MTPEACTABICHUE U CTUMYJIMPOBAHHUE COBITA MIPOAYKTA.
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CrumynupoBaHue cObITa. ITO KPAaTKOCPOUHBIE CTUMYJIbI (CKUAKH, OJAPKH, CYBEHUPHI)
U1 NOTpeOUTENeH, 3aMHTEPECOBBIBAIOIINE UX B COBEPLICHUN MOKYIIKM TOT'O MJIM UHOTO
W3JENNS WIH YCIIYTH.

Mepornpusatus nabnuk puieiens. [lesTenbHOCTh, HanpaBieHHas Ha (OPMHPOBAHUE
OJaronpUsATHOrO OOIIECTBEHHOIO MHEHHUS O JCATEIbHOCTH MPEANPHUATUS WIH €ro
TOBapax.

Ilepconanbuble npomaxu. IIpenycMarpuBaroT HENOCPEACTBEHHBIM KOHTAKT C OAHUM
WM HECKOJIBKUMU MOTEHUUAIbHBIMU NTOKYNATENSIMU IIyTEM OpraHU3aluy MIPEe3eHTalUi
TOBapa C 1eJIbI0 MOIyYeHHs 3aKa30B (WK MPOJaKu TOBapa).

Pa3pabatbiBasi KOMMYHHKAaTUBHYIO IOJUTHKY, MIPOBas KOMaHAa JOJDKHA PEIIUTh
BOIPOC, KAacCalOIIUNCS CTPYKTYpbl KOMIUIEKCA CTUMYUpYouux mep. Ilpu stom cienyer
IIOMHHUTb, YTO CPAaBHUTENbHASI 3HAUMMOCTb OCHOBHBIX METO/I0B IIPOABMKEHUS IPOAYKTA
Ha NMOTPEOUTEIILCKOM M OM3HEC-PHIHKAX PA3JIUyYHA.

Bce wMeponpustHs CTUMYIUMpOBaHHS CcOBITa, B 3aBUCHMOCTH OT CTENEHH UX
3P PEKTUBHOCTH Ha MOTPEOUTENHCKOM U Ha OM3HEC-PBIHKAX, MOXKHO MPOPAHKUPOBATH
CJIeIyroIuM 00pazom:

I TOTPEOUTENBCKOTO PhIHKA — peKiiamMa; CTUMYJIMPOBaHHE COBITa; MEPCOHAIBHBIC
MIPOAAXKHU; MEPONPUATHS MAOIUK PUIICHIIICH3;

Ui OM3HEC-phIHKA — MEePCOHAJbHbBIE MPOAAXKH; CTUMYJIMPOBAHUE COBITA; pEKIaMa;

MEPOIPUATHS TA0JIMK PUIICHIIIEH3.
CenpMoit sTarn. BeiOop MapkeTHHTOBBIX CTpareruii U ux obocHoBanue. Ha ocHoBaHuu
M3Y4YEHHOTO TEOPETHYECKOro Marepuasia U chOpMyIUpOBaHHBIX LI€Jeil MapKeTUHIOBOM
NEeSTEIbHOCTH, HWIPOBas KOMaHAA [JOJDKHA MPENIOXKHUTh JUIsl KaKJOro 3JIEMEHTa
KOMIUIEKCA MapKEeTUHIa CTpaTeruy, KOTOpble HauOojee TOYHO MOAXOMAT A HX
peanu3any B MapKeTUHIE JaHHOro mpeanpusatus (tabna. 6). Beibop Toil mnmu uHOU
CTpaTeruu JA0JKEH ObITh 0OOCHOBAH, a LIEJIM MEXAY COO0M — B3aUMOYBS3aHBI.

HeoOxomumMo NOMHUTB, YTO OJHAa M Ta K€ IEIb MOXET OBbITh JOCTUTHYTa
pasnuyHbIMH criocobamu. Hanpumep, He06X01uMMO yBennunuTh 00beM mpojaax Ha 10 %.
OTOro MOYKHO JOCTHYb IOBBIIIEHHEM CPEIHEH LEHbI, PACHIMPEHHEM CIIpOca IyTeM
CHIDKEHMs LEHbl WJIM YBEIMYEHHMsS [JOJIM pbIHKA O€3 H3MEHEHMs LEHbl 3a CueT
MHTEHCUBHON pEKJIaMbl U Mep IO CTUMYJIMPOBAaHUIO cObITa. OYEBHIHO, YTO 3TH
BapUaHTBhl HEPAaBHOLICHHbI, mpuyeM uX 3(pdexkTuBHOCTE OyneT 3aBHCETh OT
0co0eHHOCTEH phIHKA M KOHKYPEHTHON CUTYyallUH.

Bocemoii aran. Paspaborka Oromkera MapkeruHra. [lmaH MapkeTHHra mO3BOJISET
copMupoBaTh TaK Ha3blBaeMble "0a30BbIH" OIOPKET, 7€ BCE MapKETUHIOBBIE
MEpONpUATHS TpaHcHOpMUpPYIOTCS B pacxoabl M Joxonsl. KoHeuHo, pacxoipbl
IIPENIPUATHSA 3aBUCAT HE TOJBKO OT PACXOIOB HAa MApPKETHHI, HO IIPU COCTABICHUU
IUIaHA 110 MAPKETUHTY BCe (PUHAHCOBBIEC MOKA3aTENN CBSI3aHBI TOJIIBKO C HUM.

HeBaTslii 3Tan. KoHTposb 3a BEINOIHEHNEM IJIaHA MapKeTHHra. KoHTpoip MapkeTuHra
— 3TO MOCTOSIHHASL, CUCTEMAaTUYEeCKasi U HENPEAB3sTasl IPOBEPKA U OLIEHKA MOJI0XKEHUS U
MPOIIECCOB B 00JIACTH MAPKETHHTA.

HrpoBpIM KOMaHAaM Ha JaHHOM 3Tare HEOOXOJMMO CaMOCTOSTEIBHO BBISIBUTH IIATH
OCHOBHBIX HAIlPaBJICHUH KOHTPOJII MapKETUHIOBOM AEATEIbHOCTHU. 3aTEM COCTABUTH
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TunoBsie (opMbl (B BUAE TaOIMIY) A HAMIAJHOTO MPEACTABICHUS MEPONPUATUHN T10

KOHTPOJIFO MApKETUHI'a HA JaHHOM IPCAIPUATHHA.

Hecsateiii aTan. OdopmieHre UTOroBOro OT4YeTa (IlaHa MapKETUHTa).

4.3. OneHOYHBbIE CPeACTBA IJIS IPOMEKYTOYHOM aTTeCcTAllMU.

4.3.1. IlepeyeHb KOMIETEHIIMI C YKA3aHHEM ITANOB UX (popMUPOBAHUA B Ipolecce

OCBOCHHs 00pa30BaTeJbHONH NPOrpaMMBbI.

Iloka3zaTeau wu KPpUTEPUH OUCHUBaAHUSA

KOMIIETEHUMI HA Pa3JIMYHbIX Tanax ux (popMupoOBaHMs

Kon HauMenoBanue Kon HaumenoBanue 3Tana
KOMIIETEHIINH KOMIIETEHIINH JTana 0CBOEHMS O0CBOEHHSI KOMIIETEHI[HHI
KOMIIETEHIIHH
IIK OC-12 coco0HOCTE IIK OC-12.1 CcocOOHOCTEL OLIEHUBATh
OLICHUBATh KOHKYPEHTHYIO Cpey
KOHKYPEHTHYIO Cpely U NIPEANPUATUA B
pa3pabaThIBaTh npodecCroHaATBHOM
MapKeTI/IHFOBYIO ACATCIIBHOCTU
CTpaTeruto
MIPEANPHUATUS
9Tan ocBoeHus |Iloka3zareb oleHUBAHHUSA Kpurepuii ouennBanus
KOMIIETEHIIU U
I[IK OC-12.1 OcymecTBisier aHanu3 BHeIHENH | CaMOCTOSTENBHO U IPaMOTHO
CIIOCOOHOCTh Y BHYTPEHHEHN CPEJIbl CUCTEMBI OCYIIECTBIISICT aHAJIU3 BHEIIHEH U
OLICHUBATH Ymeet paboTaTh B KOMaHJIEe U BHYTPEHHEHN CPEIIbl CUCTEMBI
KOHKYPEHTHYIO OpraHU30BBIBATH KOMAHIHYIO YBepeHHO 1 CBOOOIHO paboTaeT B

cpeay NpeanpusTus

paboTy B CTpaTeru4ecKoM

B HPOCKTE
npodeccruoHanbHOl | DOpMHUPYET CUCTEMY
IeSATEIbHOCTH CTpaTernYecKuX ajJbTePHATUB U

OpraHU3ALMOHHON MTOJJIEPIKKH,
NO3BOJIIOIIUX JOCTUIaTh
CTOSAILUX IEpe]l OpraHu3aluen
1esel B yCIOBUSIX TYpOYJIEHTHBIX
MU3MEHEHUIN

AHanu3upyet 1 000CHOBBIBAET
BapUAHThI CTPATErUil TOCTHXKEHUS
KOHKYPEHTHBIX ITPEUMYLIECTB
IPEIIpPUATHS B
npogeccuoHaIbHON
JEATEIbHOCTH

KOMaH/IC U CAMOCTOSTCILHO
OpraHU30BBIBaCT KOMAaH/IHYIO paboTy
B CTPATETUYECKOM IPOEKTE

['oToB K hOPMUPOBAHUIO CUCTEMBI
CTPaTEeru4eCcKuX ajlbTepHATUB U
OpraHU3aIMOHHOMN TOJIICPIKKH,
MO3BOJISTFOIIMX JOCTUTATh CTOSIIIUX
repes opranu3anuei nesaen B
YCIIOBUSX TYPOYICHTHBIX H3MCHCHHIA
I'pamoTHO aHanMM3UpyeT U
000CHOBBIBAET BapUAHTHI CTPATETHiA
JTOCTH)KCHHSI KOHKYPEHTHBIX
MIPEUMYIIECTB IPEANPUSATHS B
po¢eCcCHOHATBHOM IeATeTLHOCTH
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4.3.2 TunoBble OLICHOYHBIE CPEACTBA

TwumoBeie KOHTPOJIBHBIC 3adaHWUsl WJIW HWHBIC MaTcpualibl (TI/IHOBLIG OLICHOYHBIC

Marepuaibl), HEOOXOAMMBbIE JJsi OLEHKH 3HAaHUM, YMEHUH, HaBBIKOB M (WJIM) OINbITa
NEeSTeIbHOCTH, Xapakrepusyoomux stan  (opmupoBanus komnereHuun (IIK OC-12.1) B
Ipolecce OCBOEHUSI 00pa30BaTeIbHON MPOTrpaMMBl.

(98]

o ® N ok

10.
11.
12.
13.
14.

15.

Bonpocs! k 3x3ameny no nucuumiude b1.B.04 «MapkeTunr»

OcCHOBHbBIE MAPKETUHTOBBIE (DYHKIIUU B KOMIIAHUH

HOpﬂIIOK MNpOBCACHHUA ACTAJIBHOI'O MApPKCTUHI'OBOT'O aHAJIM3a

OcHOBHEIE pasaciibl  TCXHHUYCCKOI'O 3alaHusA Ha HOPOBCACHUC MAapKCTUHI'OBOT'O
UCCIICIOBAHUS

AJNTOPUTM TIPOBENICHHSI CETMEHTAIIMU PhIHKA

[Mopsimox mpoBeneHus MeToauKu «OlieHKa KOHKYPEHTOCIIOCOOHOCTH KOMITAHUI
OCHOBHBIE CTpaTETUH IICHOOOPA30BaAHMS

Merto/pl IpOBEICHHS MOHUTOPHHTA [IEH Ha aHAJIOTH KOHKYPCHTOB

OcHOBHBIE METO/IBI IEGHOOOPA30BaHUS HOBOTO MPOAYKTA

AnTOpUTM pacyeTa MporHo3a Mnpojjak HOBOro MPOAYyKTa

OcHOBHBIE TOKA3aTENH 11€7I€CO00Pa3HOCTH pa3pabOTKH HOBOTO MPOAYKTa

[Mopsiok ornpenenieH sl OCHOBHBIX BAPHAHTOB CTUMYIIMPOBAHHS COBITA

Pa3paboTka miaHa npoABMKEHUS U BHIOOP OCHOBHBIX HHCTPYMEHTOB MIPOJIBUKCHUS
OcHOBHEIE pa3aciibl MapKECTUHI'OBOT'O IJIaHa

OCHOBHBIE CTaThbM 3aTpaT M TOPSAOK (OPMHPOBAHUS MAPKETHHTOBOTO OIO/KETa
WHHOBAIIMOHHOTO MPOEKTa

MeTtonasl KOHTPOJISI U OCHKHU 3(1)(1)CKTI/IBHOCTI/I MapKCTHUHI'OBOTO IJIaHA.

4.4. MeTogu4ecKue MaTepuaJbl
Meronuyeckue MaTepuallbl, ONPEIEAOIINEe IPOLEAYpPhl OLICHUBAHUs 3HAHWUM, YMECHMU,

HaBBIKOB U (MJIM) OTIBITA NI TENFHOCTH, XapaKTePU3YIOIIUX dTArbl (POPMUPOBAHHS KOMITETCHIINT
IIK OC-12.1.

Kputepuu oneHkH pe3ynbTaToB TEKYIIET0 KOHTPOJIS yCIEBAEMOCTH (B CyMME MAaKCUMYM

60 6anoB):

Kputepun oneHku paboT, BHIIOIHIEMBIX HA CEMHUHAPCKUX M MPAKTUYECKUX 3aHATHUSIX —

MakKCHMaJIbHAas OIIEHKA 3a KaKmoe 3aganue — 10 0aios.

[IpomeHT JNeKIMii W CEMUHAPCKUX 3aHATHH, IIOCCIICHHBIX CTyneHTOM (OOHyC 3a

noceraeMocts 6osee 90%) - 5 Gamos.

TEMBI)

Pabora Ha ceMuHapckoM 3aHATHH (y4acTHE B 0OCYKJIEHUHM BOIIPOCOB paccMaTpHUBaeMOil

- 1 6an 3a MOJIHOCTHIO PACKPBITHIN BOIIPOC.
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Brmonaenme WHIAWBHUAYAJIbHBIX 3a)1aH1/1171: 0aJIIbl BBICTABIIAIOTCS HCxXoasa M3 KadeCTBa

BBITIOJIHCHUS 3aJaHUI — MaKCUMaJIbHas cymMMa 6ayuios - 10.
bamnel mo Tekymeit paboTe A0BOAATCA 10 OOy4aroOUIMXCS B Hayale H3y4eHHs

MUCHUITINHEL

HtoroBas cymma GajijioB MO MPOMEXKYTOYHON aTTECTAllMM CTYAEHTOB CKJIAJbIBACTCS U3

CYMMEIL 68.J'IJ'IOB, MNOJIYYCHHBIX HMH II0 PE3YyJbTaTaM TCKYIICIO KOHTPOJA YCIEBACMOCTU U

KOJIM4YecTBa 0alIoB 110 HpOMeX(YTOqHOﬁ arrecranuuu.

HIkana oueHMBaHUA

HlIkana 1. Ouenka c(hpOpMUPOBAHHOCTH OTAEJbHBIX 3JIEMEHTOB KOMIIeTEeHIHii

O603HaueHHs ®opMy/IHpPOBKA TPeOOBAHUI
Ludp K cTeneHu cOpMUPOBAHHOCTH KOMIIETEHIIUH
Ouenka
' 3Hath YMmerb Baanerb
1 Heynosinerso OtcyTrcTBUE 3HAHUN OtcyrcTBue ymenuit | OTCyTCTBUE HaBBIKOB
PHUTEIBHO
2 HeynosnerBo | ®dparmenrapubie 3HaHus | YacTUYHO OCBOEHHOE ®parMeHTapHOe
PUTENBHO YMEHHE IPUMEHEHUE
3 VYnosneTBopu OO6mmwme, HO HE B nenom ycnemnoe, B nenowm ycneninoe,
TEJIbHO CTPYKTYpUpPOBaHHbBIE HO HE HO HE
3HAHU CUCTEMaTHYECKHU CUCTEMaTH4ECKOe
OCYIIECTBIIIEMOE IPUMEHEHNE
yMEHHe
4 Xopo1o CdopmupoBanHubie, HO B nenom ycremsoe, B nenom ycnemsoe,
cojiepKalllie OTAEIIbHBIE HO COJIEprKallye HO cozieprKallee
IIpOOEIIbI 3HAHUS OTAETBHBIE MPOOENBl | OTAETBHBIE MPOOEITBI
YMEHHE IPUMEHEHNE HaBBIKOB
5 Ot1anyHO CdopmupoBaHHbIC CdopmupoBarHOe Ycneunoe u
CUCTEMATUYECKUE YMEHHE CHUCTEMATUYECKOE
3HaHUs IpUMEHEHHE HaBBIKOB

IHIkana 2. KomiuiekcHasi OeHKa C()OPMUPOBAHHOCTH 3HAHUM, YMEHHI U BJIaJeHUH

O603Ha4yeHus .
DopMyJIUPOBKA TPeOOBAHUI
Mudp Onenka
K cTeneHu cpOPMHUPOBAHHOCTH KOMIIETeH UM
1 HeynosnerBopurensH | He mMeeT HEOOXOAMMEBIX MPEACTABICHUH O MPOBEPSEMOM
0 Marepuaie

2 YIOBIETBOPUTEIBHO 3HaTh Ha YpPOBHE OPHEHTHPOBAHMS, TMPEIACTaBICHUM.
WIN CyObeKT yueHHus 3HAeT OCHOBHBIC MPU3HAKU WA TECPMHUHBI
M3y4aeMoOro 3JIEMEHTA COAEPKAHUS, MX OTHECEHHOCTh K
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HEYIOBJICTBOPUTCIILHO

(no ycmompenuto
npenooasameis)

OTIPEZICTICHHOW HayKe, OTPACiIu Wi OOBEKTaM, y3HAeT UX B
TEKCTaX, M300paXKCHHSIX WJIM CXeMax W 3HAeT, K KaKuM
HMCTOYHUKAM HY)XKHO oOpariarbcs Jijisi 60see IeTaabHOTO ero
YCBOGHUS

Y I0BIETBOPUTEITBHO

3HaTb U YMETh Ha PeNnpoayKTHBHOM YpoBHE. CyObeKkT
YU4EHHUs ~ 3HAeT  M3y4YEHHBIH  DJJEMEHT  COAEp KAHUS
PENPOAYKTUBHO: MTPOU3BOIBHO BOCTIPOU3BOIUT CBOM 3HAHUS
YCTHO, MUCbMEHHO WJIU B IEMOHCTPUPYEMBIX IEUCTBUAX

Xopor1o

3HaTh, YMETh, BJIAJICTh HA AHAJUTHYECKOM ypOBHE. 3Hasl HA
PENpPOAYKTUBHOM YpPOBHE, YKa3blBaTh Ha OCOOCHHOCTH H
B3aMMOCBSI3M M3Y4YCHHBIX OOBEKTOB, HAa HMX JOCTOMHCTBA,
OTpaHUYEHUS, HUCTOPUI0O U TMEPCHEKTUBBl Pa3BUTUSI U
OCOOCHHOCTH JJISl Pa3HBIX OOBEKTOB YCBOCHUS

OT1In4HO

3HaTh, yMeTb, BIaJeTh Ha CHCTeMHOM ypoBHE. CyOBEeKT
YYEHHMS 3HACT U3YUYECHHBIN JJIEMEHT COAEpkKaHUS CUCTEMHO,
IIPOU3BOJIBHO U JIOKA3aTEIbHO BOCIIPOU3BOAUT CBOU 3HAHUSA
YCTHO, NMUCBMEHHO WU B JIEMOHCTPUPYEMBIX NEHCTBUSIX,
YUUTBIBasl U yKa3bIBasi CBS3M U 3aBUCHUMOCTU MEXIY 3TUM
3JIEMEHTOM U JPYTMMHU 3JIEMEHTaMU COJEpKaHUsl yuyeOHOU
JUCHMIUIMHBL, €ro0 3HAa4UMOCTh B COJEp)KaHUU yuyeOHOU
JUCIUILTAHBI

20




21
5. Mertoauyeckne yKazaHus i 00y4aIOIMXCS M0 OCBOEHHIO TUCIUIIMHBI

3aHATHA 1O JUCHUIUIMHE MPEeACTaBIEHbl CIEAYIOIMMU BUAAMHU DPAOOT: JIEKUUSAMHU,
MPAKTHYECKUMHU 3aHATHIMH, CAMOCTOSATEIBHON pabOTOM CTYIEHTOB.

B pamkax camocTosTeNnbHONH pPa0OTHl CTYIEHThl TOTOBAT BOIPOCHI, TOTOBATCS K
NPAaKTUYECKUM 3aHATHUSAM: MPOBOIAT 0030p HMHTEPHET-CAHTOB, MEPUOAMUYECKON JUTEPATYphl U
npodeccHOHANbHBIX U3JaHHM, pa3pabaThIBAIOT KaTaJlOl MHTEPHET-PECYpPCOB, OCYLIECTBIISIIOT
MOJITOTOBKY K pa3pabOoTKe IPYyMIIOBLIX IPOEKTOB MO 3aJaHHOU TEME, K K3aMEHY.

OCHOBHBIMHU BH/IaMU CAMOCTOSITEIILHON paObOTHI SIBJISIOTCS:

- MOBTOPEHHE JIEKIIMOHHOTO MaTepHajia U Marepuasia yueOHHUKOB;

- YTEHHE OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATyPhI

- CAMOCTOSITEIBHOE H3yYEHUE AUJAKTUUYECKUX €IWHHUIL], PACIIUPSAIOMIMX 3HAHMS 110
U3y4aeMOi TEMaTHKE TUCLUILINHBI,

- IOATOTOBKA K MPAKTUYECKUM 3aHATUSAM;

- IOJATrOTOBKA K IPOMEKYTOYHOW ¥ UTOTOBOM aTTECTALINH.

Ilpoyedypa noocomosxu K nekyusm:

Ha 3aHATHAX JIEKIIMOHHOIO THIIA CTYJEHTaM PEKOMEHIYETCs BHMMATEIIBHO CIIyIIaThb U
KOHCIIEKTUPOBATh JeKIuu. KpaTtkue 3anucu neKuui, MX KOHCIEKTUPOBAHUE IIOMOTAET YCBOUTH
yueOHblli  Marepuasl. KoHCHeKT sBIseTCs IMOJIE3HBIM TOrJAa, KOrJa 3alhcaHo Ccamoe
CYILIECTBEHHOE, OCHOBHOE U CJIEJIAHO 3TO CAMHUM CTYACHTOM. JKenaTesbHO 3aUCh OCYILECTBIIATh
Ha OJHOM CTpaHUIle, a CIEAYIOIIYI0 OCTaBIATh MJIs NpOpabOTKH ydeOHOro Marepuaia
CaMOCTOSITEJIbHO B JIOMALIHUX YCJIOBUAX. KOHCIIEKT JIeKIMHU JIyulle NOApa3eisiTh Ha IYHKTHI,
naparpadsl, coOogas KpacHyl0 CTPOKY. DTOMy B OOJBIION CTENEeHH OyayT CIOCOOCTBOBATh
MyHKTbl IJJaHA JIEKIWHM, [peJIoKEeHHble mpenonasarensM. [IpuHuunuaneHele MecTa,
ornpeneneHus, GopMyasl U APyroe CiIeAyeT CONPOBOXKIATh 3aMEUYAHUSAMH «BAXHO», «0C000
BaXXHO», «XOpOILO 3alOMHUTH» U T.II. MOXHO JenaTh 3TO U C IOMOILBIO Pa3HOLBETHBIX
MapkepoB WK pydek. PaboTas Haj KOHCIEKTOM JIEKIM, BCerja HeOOXOAMMO HCIIOJIb30BaTh HE
TOJILKO YU4E€OHUK, HO U TY JINTEPATYPY, KOTOPYIO TOMOTHUTEIHHO PEKOMEHI0BAN JIEKTOP.

IIpoyedypa nod2comoexu Kk NpaKxmudeckum 3aHAmusim.

Ha npaxktuueckux 3aHATUSX CTYACHTHI BBIIOJIHSIOT 33JaHUS, CBA3aHHBIE C U3YUYEHUEM U
00CYX/I€HHEM KIIIOYEBBIX BOIIPOCOB OOIIET0 MEHEIKMEHTA, BBICTYIUIEHMEM W YYacTHEM B
JUCKYCCHSIX, IUCITYTaX, PEUICHUEM 3a/1a4, aHAJIU30M KEeHCOB U NPAKTUYECKUX CUTYALIUM.

[Ipu moaroToBKe K MPaKTUYECKUM 3aHATHAM 00yJaroIUMCs pEKOMEHTyeTCsl:

1. BHUMaTenbHO U3y4UTh BOIIPOC/BOIIPOCHI (3a/1aHNUE).
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2. [IpounTaTh pEKOMEHIOBAHHYIO JIUTEpPATYpy W MaTepHalbl JIEKIMH  TIO0
COOTBETCTBYIOLICH TeMe.

3. Haiitu cootBeTcTByOMME HHGOOPMAITUOHHBIE HCTOUHUKHU.

4. CdopmupoBarh KOMIUIEKT MaTepHalOB (JIEKIMOHHBIX, Y4€OHO-METOIUYECKUX,
3aKOHO/IaTeIbHO-HOPMATUBHBIX ) TIO BEIOPAHHOMY BOTIPOCY (3aJaHUIO).

5. CocTaBuTh IUIaH OTBETA (AOKJIa/a, IPE3CHTALNH).

6. Becr wmarepman (cratucTuky, uWHGOpMAIMIO Ha calTax, JWUTEpaTypHbIC
HUCTOYHHUKH, KaK Ha PYCCKOM, TaK M HAa WHOCTPAHHBIX s3bIKaX) 00pabOTaTh M HCIOJIB30BAThH
pedepaTuBHO.

7. YKa3zaTh aBTOPCTBO HCIIOJIb30BAHHBIX MaTEpPHAIOB.

8. HpI/I YTCHUH JIMTCPATYPBI KPATKO KOHCIICKTUPOBATH OCHOBHBIC ITOJIOKCHUS CTATbU WA

TJIaBBI.
8. He ucrionbs3oBath pedepatsl 1 KypcoBbIe, pa3MeleHHbIE Ha internet-pecypcax.
9. [TnanupoBath CBOI OTBET (AOKJIAM, IPE3CHTAINIO) 10 BPEMEHHU.
10.  He mepecka3piBaTh MaTepual, a MPE3CHTOBATh CBOU BBIBOJBI W 3aKIIOUEHUS,

JIOKa3bIBast U/WIU WLTFOCTPUPYS UX KOHKPETHBIMH 3KOHOMUYECKUMU TIPUMEPAMH, Pe3yIbTaTaMu
pacyeToB, MPOU3ZBEIACHHBIX CaMOCTOSITEIbHO Ha OCHOBE HCIOJIB30BAaHUS POCCHUHUCKHX U
MEXIyHapOAHBIX 6a3 5KOHOMUYECKON UH(POPMAIIHH.

11. [Ipu pabGore B ManblX Trpynmax B Hauyaie pabOThl YETKO pacHpeneliuTh
00s13aHHOCTH.

IIpoyedypa noozomosexu u Kpumepuu oyeHKu y4acmus CmyoeHma 6 OUCKYCCUU:

Huckyccus, kak ocoOasi (popma BCECTOPOHHETO OOCYXKIEHHUS CIIOPHOTO BOINpoOca B
myOnuyHOM coOpaHuM, B YaCTHOM Oecesie, criope, peanusyercs B AUCUUIUTHHE «MapKeTHHD» Kak
KOJUIEKTUBHOE  OOCY)XJI€HHME Kakoro-iubo Bompoca, NpoOsieMbl WJIM  CONOCTaBICHUE
uHbopManuu, uaen, MHeHUH, npeiokeHuil. Llenpio npoBeseHns TUCKYCCHM B ATOM Cilydae
ABIIIETCS. OOy4yeHUe, TPEHUHT, U3MEHEHHUE YCTAaHOBOK, CTHUMYJIMPOBAaHHWE TBOpUecTBa U Ap. B
MIPOBEICHUH JIUCKYCCUU UCTIONB3YIOTCS Pa3In4yHble OPraHU3allMOHHBIE METOIMKH:

— Meroauka «BOMPOC — OTBET» — PA3HOBUIAHOCTH MPOCTOTO COOECENOBAHUS; OTININE
COCTOMT B TOM, 4YTO MpPHUMEHsSCTCS omnpenenéHHas (opMa TIOCTAHOBKH BOMPOCOB JUIS
co0eceloBaHus C YYaCTHUKaMU JUCKYCCHUU-AHAIIOTA.

— Meroauka «KIMHUKHY» — KaXIbId M3 YYaCTHUKOB pazpadaThiBacT CBOW BapHaHT
pelleHus, TMpeABAPUTENILHO TMPEJICTaBUB HAa OTKPHITOE OOCYKIEHHE CBOM  «JIMarHO3»

MOCTaBJICHHOM HpO6J’I€MHOI>i CUTYyaluu. 3areM 3TO pPCHICHUC OLICHUBACTCA KaK IPCIIOAaBaTCIIEM
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(pyxoBouTeneM), TaKk MU CIELUATbHO BBIJCIEHHOM Al 3TOW LIEIM TPYNION SKCHEPTOB IO
OayuIbHOM 1IKaje JU0O MO0 3apaHee MPUHATON CUCTEME IIPUHUMAETCS — HE IPUHUMAETCS.

— Meroguka «riaOMpHHTa» WM  METOJ  IOCJIEAOBATENIbHOTO  OOCYXKIEHUS -
CBOCOOpa3Has maroBasi mpoIeaypa, B KOTOPOH KaXAbIH MOCIEIYIOIIUN Iar JAeNaeTcs IPYrHM
ygacTHUKOM. OOCYXIEHUIO TTO/IEkKAT BCE PEIICHUs, JaKe HEBEPHBIE (TYIMTUKOBBIE).

— Meroauka «ocraderb» — KaKIbld 3aKaHYMBAIOIMIMKM BBICTYIUIEHUE YYaCTHUK
IIEPENAET CIOBO TOMY, KOMY CUMTAET HYKHBIM.

— CBo0OoHO muIaBarolas AUCKYCCHs - KOIJla IpyMIia K pe3yabTaTy HE NMPUXOAMT, HO
aKTUBHOCTb IPOAOJDKAETCS 3a PaMKaMM 3aHATHA. B OCHOBE Takol NpoLEeLypbl I'PYNIIOBOU
pabotel nexutr <«ddexkr b.B. 3eirapHuk», XapaKTepU3YIOIIMHCS BBICOKMM KaueCTBOM
3allOMMHAHHsl HE3aBEPLICHHBIX JCWCTBUM, KOIZA YYaCTHUKHM IPOJIOJDKAIOT <«JIOMBICIMBATHY
HaeJMHE AU, KOTOPBIE OKA3AINCh HE3aBEPIICHHBIMHU.

CryneHTy HE0OXOUMO:

- CaMOCTOSITEIbHO BBIOpATh TEMY (IIPOOJIeMY) TUCKYCCHUH;

- pa3paboTaTh BONPOCH, MPOAYMATh MPOOJEMHBIE CHTyallMu (C HCHOJIb30BAaHUEM
MEePUOANYECKON, HAYUHOH JIMTEpaTyphl, a TAK)KEe HHTEPHET-CAlTOB);

- pa3paboTaTh IUIaH-KOHCIIEKT OOCYXIEHHMs C YKa3aHHEM BpEeMEHHM OOCYyXIeHHUs,
BOIIPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku Kk 0enosou uepe:

JlenoBast urpa — MeTOA UMUTALUU MPUHATUS PEIICHUN PYKOBOISIINX PAaOOTHUKOB WMIIU
CIELIMAJIUCTOB B PA3JIMYHBIX IPOU3BOACTBEHHBIX CUTYalUsX, OCYLIECTBIISIEMBIN IO 3aJaHHBIM
IIpaBWjIaM TIpynnod mojaeil uiam 4denosekom ¢ [IK B auamoroBom pexume, Npu HaJIWYUHU
KOH(DJIUKTHBIX CUTyallud WiIM HWHQPOpPMAIMOHHON Heomnpenen€éHHocTu. Ilpu moaroroBke k
JIEJIOBOM UTPE CTYJIEHTY PEKOMEHYETCSI 03HAKOMUTHCS ¢ MeTOIMYECKMMHU PEKOMEHTAlUSIMU 110
ee MpoBeJeHus, o01Iel 3a1aueil 1 npaBuIaMu Urpsl. B xozxe urpel HEOOXOIMMO O3HAKOMUTHCS C
NPEUIOKEHHOW CUTyallel, pachpeleNuTh pOJH, BbIpaOdOTaTh CTPATETHI0 U OCYLIECTBISAThH
JNEUCTBUS, UIMUTHPYIOLIUE YIIPABICHYECKUM MPOLECC MPUHATUS COOTBETCTBYIOILIETO PELICHUS.
Ha »sTane noaBeneHust UTOrOB UIPbl HEOOXOAMMO MTPOAHAIU3UPOBATh JIEUCTBUS CBOEH IPYIIIBI U
IPYTUX TPYII, CPABHUTBH U OLEHUTH NPEATIOKECHHBIE B XOJ€ UI'PbI CTPATETUH.

IIpoyedypa npogedenus u Kpumepuu OYeHUBAHU MeCMUPOBAHUSL:

1 TOArOTOBKM CTYAEHTOB K TECTHPOBAaHUIO IIPENOAaBaTellb JODKEH 3apaHee
OTIpE/IETUTh CTYJIEHTaM MCXOJHbIE JaHHbIE: Ha3BaTh pasfelsibl (TEMbI, BOIPOCHI), 10 KOTOPBHIM

6y,Z[YT 3aJaHus B TECTOBOH (bopMe, HOPMATHUBHBIC IIPABOBBLIC AKTBI U TCOPCTUUCCKUEC NCTOUYHUKHU
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(c TOUHBIM yKa3aHUEM PA3/EJIOB, TEM, CTaTel) JJIs IOATOTOBKU, a TAKXKe ONPEAETIUTh KPUTEPUHU
OLICHKH:

«oTIIMYHO» - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoio» - 65-84 % npaBUIBHBIX OTBETOB

«yZIOBIIETBOPUTENBHO» - 50-64 % npaBUIbHBIX OTBETOB

«HEYIOBJIIETBOPUTEIBLHO» - 49 % U MEHbLIE PaBUIbHBIX OTBETOB.

IIpoyedypa no02omoeku K npomelcymouHol ammecmayui.:

WToroBsiii KOHTPOJIb — 3Kk3aMeH. K 9k3aMeHy HEOOXOIMMO TOTOBUTCS LeJIEHANPaBICHHO,
PEryisipHO, CUCTEMAaTHYECKH M C MEpBBIX JHEW oOydeHHs MO AaHHOM AucuuIviMHe. B camom
Hauyajle y4eOHOro Kypca oOydarolMMcs HEOOXOOMMO O3HAKOMMTBCS CO ClleAyrollel ydeOHo-
METOINYECKON JOKYMEHTALUEH:

- MIPOrpaMMOM AUCLIUIUIMHBL;
- IIEpEYHEM 3HAaHUM U YMEHUH, KOTOPBIMHU CTYZIEHT JIOJDKEH BIIAJCTD;
- TEMaTHYECKUMH TUIAHAMH JIEKIUN, CEMUHAPCKUX 3aHITHM;

- KOHTPOJIbHBIMHU MECPOIIPHUATUAMU,

- y4eOHUKOM, Y4€OHBIMH MTOCOOHMSIMU TIO AUCLUIUINHE, A TAKXKE JICKTPOHHBIMU
pecypcamy;
- IIEpEYHEM BOIIPOCOB K IK3aMEHY.

[Tocne 3Toro y o0y4aeMoro J0mKHO cPOPMUPOBATHCS YETKOE MpE/ICTaBlIeHHEe 00 oObeme
U XapakTepe 3HAHMH M YMEHHMH, KOTOPBIMH HaJgo OyleT OBIAAETh IO TUCIHIUIMHE.
CucremaTuyeckoe BBINIOJHEHHE Y4eOHOM pabOThl Ha JIEKIMSIX U CEMHHAPCKUX 3aHATHUSIX
MO3BOJIUT YCHEIIHO OCBOUTh JUCLMILIMHY U CO3J1aTh XOPOLIYIO a3y AJs cauu SK3aMeHa.

Bonpocs! 1J1s1 camoCcTOsITeIbHOM PadoThI:

—

MapKeTHHT: CYIIHOCTb, L€, 3a1a4H.

Ortansl pa3BUTUS MapKETHHTA.

Komrutekc mapkerusra.

BHyTpeHHsAa 1 BHELIHS cpesia GUpMBI.

[TpyHLIMIIBI MApKETHHTA.

CopnepxaHne MapKETUHIOBOH 1€ATEIbHOCTH.

[TonsTue ToBapa B mapketunre. Knaccugukanus ToBapos.

KoHkypeHTOCTIOCOOHOCTB TOBapa.

o > N o kWD

JKvizHeHHBII UK TOBapa.

10. ITo3unoHNpOBaHUE TOBapa Ha PHIHKE.
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12

17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.

30.
31.
32.
33.

25

Kputepuu knaccudukaiy prIHKOB.

. EMKOCTB phIHKA.
13.
14.
15.
16.

KonkypeHnnus u ee BUbl.
PriHOuHas cerMeHTanys U ee 3HaYeHue st GUpMBI.

Kputepuu cerMmeHTanuu pblHKa MOTPEOUTEIBCKUX TOBAPOB.

KpI/ITepI/II/I CErMEHTAIMHU PBIHKOB TOBAPOB IIPOU3BOJACTBEHHOI'O HA3HAYCHU .

[TonsaTue neneBoro pplHKa, KPUTEPUH €ro BHIOOPA.

Lenu uccnenoBaHusi ppIHOYHOI'O CETMEHTA.

Moneinb noTpeOUTETHCKOrO OBEICHUS.

KaOuHeTHbIe U NOJIEBbIE UCCIIEJOBAHMSL.

OcHoBHBIE METO/IbI COOpa NEPBUYHOM HH(pOpMALIUY.
SWOT-ananu3

[TonsiTve ppIHOYHON CTpaTeruu (PUPMBI.
[IpeumymiectBa W HEJOCTATKM IIMPOKOIO U Y3KOro JHara3oHa
aCCOpPTHMEHTA.

[Iponenypa pa3paboTku HOBOTO TOBapA.

Hanpasnenus Mmogudukanuy BeITyCcKaeMONW MPOAYKILIHH.
OCHOBHBIE TUIIBI LICHOBOM MTOJINTUKHU.

Tumnsl PBIHKOB 110 CTCIICHU UX MOHOIIOJIU3alnH.

TOBApPHOTI'O

JlBe cxembl OpraHu3alMy CHCTEMBbl TOBApPOJBIDKEHHS (DUPMBI, UX MPEUMYIIECTBA U

HEJIOCTATKH.
@dakTopsl, BIUAOLINE HA BBIOOP BapUaHTa CUCTEMbI TOBAPOIBIKEHHMSL.
Knaccudukarus nocpeaHuKoB.

Ilenu u conep:kaHre CUCTEMbI MAPKETUHIOBBIX KOMMYHUKALIWM.

D¢ heKTUBHOCTH CPEJICTB MPOJBUIKEHUS IO CTAAMSIM )KU3HEHHOTO ITUKJIa TOBApPOB.

6. YueOHas 1uTepaTypa M pecypchl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOANYECKOE 00ecrieueHHe CAMOCTOATEIbHOI padoThI

oﬁyqamumxca Mo JTMCIUIIJIMHE

6.1. OcHoBHas1 IMTEpaTYypa.

1. Masunkuaa E.M. Mapketunr B oTpaciix u cpepax aesrenbHOCTH. PoctoB-Ha-JloHy:

®enuke 2012. http://www.iprbookshop.ru/4983.html

2. 3axapona IO.A. Crpareruu npoaBukeHusi ToBapoB. 2-¢ uzn. M.:JlamkoB u K, A [Tu Op

Menua, 2012. http://www.iprbookshop.ru/5984.html
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. IImuypun W.M. OcHoBbl MapketuHra. Teopus u mnpakTtuka [DIEeKTpOHHBIN pecypcl:
yuebHOoe mocoOue s CTYIEHTOB BYy30B, OOYYalOIMXCS MO CIELUAIbHOCTIM
«Kommepuust (ToproBoe neno)», «MapKeTHHI B COBpeMEHHOW kommnanum»/ Iludypun
N.H., O6yxoB O.B., DpumamBmwin H.J[.— DnexkTpoH. TEKCTOBbIE TaHHbIe.— M.:
IOHUTU-AAHA, 2012.— 383 c.— Pexxum nmoctyma: http://www.iprbookshop.ru/8110.
— OBC «IPRbooks»

Cunsesa .M. MapkeTuHI B NpEANPUHUMATEIBCKON JEATENBHOCTH [DJIEKTPOHHBIN
pecypc]: yuebnuk/ Cunsiea .M., 3emnsik C.B., CunsieB B.B.— DnekTpoH. TEKCTOBbIC
nanaeie.— M.: JlamkoB u K, 2015.— 266 «c.— Pexum pocrymna:
http://www.iprbookshop.ru/10937.— DBC «IPRbooks»

CeitpymnaeBa M.D. MexayHapoaHblii MapKeTUHT [DIEKTPOHHBIN pecypc]: yueOHUK A
CTYIEHTOB BYy30B, oOy4arommxcsi 1o crnenuanbHoctn 061500 «Mapketunr B
coBpeMeHHON kommanun»/ CeidymiaeBa M.O.— DneKTpoH. TEKCTOBbIE JaHHble.— M.:
IOHUTU-IAHA, 2012.— 319 ¢.— Pexxum goctyma: http://www.iprbookshop.ru/8095.
— OBC «IPRbooks».

6.2. lonoiHMTEILHAS JIMTEPAaTypa.

. EropoBa M.M. Mapketunr [DneKTpoHHBIA pecypc]: yueoHoe mocodue/ EropoBa M.M.,

Jlorunosa E.IO., IIBaiiko WU.I'— DnekrtpoH. TekcroBble naHHele.— CaparoB: Hayunas
kaura, 2012.— 159 c.— Pexum npoctyma: http://www.iprbookshop.ru/6297.— 3BC
«IPRbooks»
CrepxoBa C.A. VHHOBauMOHHBIMN NpoayKT. UHCTpyMeHTHl MapkeTuHra - M.: [emno,
2012r. — 296 c. — Pexum poctyma: http://www.iprbookshop.ru/71547.— 3BbC
«IPRbooks»

. OpmamBuiau H.JI. YnpaBnenne MapkeTuHroM [ DIEKTpOHHBIN pecypc]: yaueOHoe nmocoodue/

OpuamBuin H.JI., KopotkoB A.B., CunseBa M1.M.— DieKTpOH. TEKCTOBBIC JaHHbIC.—
M.: IOHUTU-JAHA, 2012.— 463 c— Pexum JIOCTyIa:
http://www.iprbookshop.ru/10488.— 3BC «IPRbooks»

6.5. UuTepHeT-pecypcbl

. http://www.marketing.spb.ru/lib-mm/btl/event marketing.htm).
SWOT-ananmu3 u  cTparernyeckoe  IulaHupoBaHue  (cMm.  http://www.swot-

analysis.ru/index 2.html).
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I1.

12.

13.

14.

15.

16.

17.
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Bby3ykoBa E.A. [TocTtpoenue ACCOPTUMEHTHOMU MaTpHILIbI (cm.
http://www.retailclub.ru/manage/276.html).

I'epacumenko B. B. Huddepenunarnys LIEH u LIEHOBas  TakTWKa  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm).

I'epoeBa A. Pexnamubie xonb! (IIpunoxenue k rasere "Kommepcants" Ne 186 (4241) ot
07.10.2009) (cM. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Kommuiekc mapkerunra. // Marketopedia.ru CBoOoaHasi 3HUMKIONENUS MapKETHHIA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaiinoB M. Uem mose3Ha BopoHka mpopax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nenoB A.M. CpaBHeHHE KJIaCCHYECKMX METOJOB aHalu3a M pa3pabOTKU CTpaTeruu
(matpuir) c METOAaMHU, OCHOBAHHBIMU Ha HEUYETKON JIOTHKE (cm.
http://www.iteam.ru/publications/strategy/section _16/article 1948/).

Manu U. broomketupoBaHue W IUTaHUpOBaHME B MapkeruHre (IJaBel W3 KHUTH
«Mapketuar  Ha  100%:  Pemmkc»)  (cMm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuna M.M. ®dakropsl ycrnexa Ha pernoHaIbHBIX MOTPEOUTENbCKUX pPBhIHKaX. (CM.
http://www.bma.ru/lib/lib13.htm).

[lerpenko I. I[maBmoe —  moarotoBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).

[Ipouenko C. N3mepenue YyBCTBUTEIBHOCTH K LIEHE (cm.
http://www.marketing.spb.ru/lib-mm/pricing/price sencivity.htm).

Pyxanckas H. B. Meronuka ontumMu3anuy 3anacoB TOPrOBOM OPraHU3allMU: MOAEIIH U
BO3MOKHOCTH npuMeHenus (cM. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).
Tpouukast A. OnrumanbHas — cTpaTerusi LEHOOOpa3oBaHUs B JEUCTBUU  (CM.
http://www.marketing.spb.ru/lib-mm/pricing/integr pricing meth.htm).

®enopoB J.C. [TocTpoenue kapTbl BOCOpUATHS KaK 3(PPEKTUBHbBII HHCTPYMEHT BbIOOpa
PBIHOYHOM HO3ULIUT IPOIyKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

Ooappuc I1. V., bernn H. T., [1paitdep @. U., Peitbmreiin . Jx. MapkeTunr u GuHaHCHI
(I'maBa u3 xaHurn «MapkeTUHTOBBIE TOKazarenm») (cMm. http:// www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

Onpmamesa O.Y. [IlpombinuienHble  nokymnartenud. Mogenu — noBeneHus — (cM.

http://b2blogger.com/articles/b2b/print/39.html).
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http://www.iteam.ru/publications/strategy/section_16/article_1948/
http://www.startupcube.com/startup-lifetime/sales-funnel/
http://www.startupcube.com/startup-lifetime/sales-funnel/
http://www.marketopedia.ru/6-kompleks-marketinga.html
http://www.kommersant.ru/doc.aspx?DocsID=1247849
http://www.marketing.spb.ru/lib-mm/pricing/price_diff.htm
http://www.retailclub.ru/manage/276.html
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7. MaTtepuajibHO-TeXHHYeCKas 6a3a, UHPOPMAIMOHHBIE TEXHOJIOTHH, MPOrPaMMHOE

o0ecrnieyeHnne 1 MH(PpOPMAILMOHHBbIE CIPABOYHbIE CHCTEMbI

JUis mpoBeneHHsl 3aHATHH MO AUCUUILIMHE HEOOXOAMMO CleAyIoLlee MaTepUabHO-
TEXHUYECKOoe obOecrieueHue: ydyeOHble ayJUTOPHM JUIS NPOBEIACHUS 3aHATHH JIEKIMOHHOTO M
CEMHHAPCKOT0 THIIA, TPYNIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
IIPOMEXKYTOYHOH aTTecTaluu, Uil CAMOCTOSTENIbHON pabOThI: YNTAJIbHBIE 3216l OUOIHMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crpaBounble cuctembl: Hayunas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OoubImoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hanuonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OumOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHanbHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-6ubmoTeynass cuctema W3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnekrTpoHHO-6uGmHOTeuHas cuctema FOPAMT. URL: http://www.biblio-
online.ru/.

[Iporpammusie nmpoaykTsl Microsoft Windows: Excel, Word, Power Point, mporpamma

«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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