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1. IlepeyeHb MJIAHUPYEMBIX Pe3y/bTATOB 00y4eHHS MO JUCHUNINHE COOTHECEHHBIX € IJIa-
HUPYEMBIMH Pe3yJbTaTaAMH OCBOEHHUSI MPOrPaMMbI
1.1 Incumrmumna b1.B.JIB.1.2. «MapKeTHHTOBBIH CTpaTeTuu» 00ECIeYMBACT OBJIAJICHHUE CICIY-

IOIIIMMHA KOMIICTCHIIUAMM:

Kox xom- | HanmeHoBaHMe KOMICTEHIIUN Kox srama HanmenoBanune sTana
METCHIIUHU OCBOCHUS OCBOCHHS KOMIICTCHIIMHI
KOMIICTCH-
1875051
CrnocoGHoCTh ucnonk3oBaTh HHGopMma- | [1K-12.1 CriocoGHOCTB TIpUMe-
LIUOHHBIE TEXHOJIOTUU JJI PEUICHUS HATb METOJIbI CTPATETH-
Pa3IMYHBIX UCCIIEAOBATEIbCKUX U aJl- YECKOT0 TJIaHUPOBAHUS
MHUHHCTPATUBHBIX 3a]1a4 1 TIPOTHO3UPOBAHUS
IK-12

1.2 B pe3ynbTare OCBOCHHUS AUCHUILUIMHBI y CTYACHTOB JIOJKHBI OBITH COPMHUPOBAHBI:

OT®/TD (npu Hammuuu npod- | Konx srama

PesynbTarsl 00ydyeHus

crangapta/ nmpodeccuoHab- OCBOCHHS
HBIC I[CI\/JICTBI/ISI KOMIICTCHIINU
Ocy1iecTBISTh NIAHUPOBAHUE I1K-12.1 HA yYPOBHE 3HAHMI OMpeesieT OCHOBHbBIC

JeSITeNIbHOCTH, pa3paboTKy U
YTBEP)KJICHHE CTPATETUIECKUX,
TCKYIIUX U NCPCIICKTUBHBIX
IUTAaHOB pabOoThI TOCYIaPCTBEH-
HBIX U MYHUIUIAJIbHBIX Opra-
HOB

XapaKTepUCTUKH COBPEMEHHBIX HH(pOpMa-
ITMOHHBIX TEXHOJIOTHH M WX pojin B 1oCy-
JTApCTBEHHOM M MYHULMIAIBHOM yIIpaBiie-
HUHU; CTATUCTUYCCKUC MCTOAbI, IMPHUMCHSIC-
Mble JUIA TPOBEJIEHHs aHalu3a IOTpedu-
TCIIBbCKUX HpGI[HO‘-ITCHI/II\/'I, IMPOTrHO3UPOBAHUA
nokaszaresel pblHKa M MapKeTHMHIOBOH nesi-
TCJIBHOCTHU KOMIIaHWH; COBPEMCHHBIC IIPO-
rpaMMHBIE CpeJIcTBa 00pabOTKH U pelaKTU-
poBaHus uWH(OpMaNMA, B TOM 4YHUCJIE Ha
WHOCTPAaHHOM  SI3bIKE;  MHCTPYMEHTapuid
aHanu3a W BepuuKauK OOJBIUX 00Be-
MOB HECTPYKTYPHUPOBAaHHBIX JaHHBIX; OC-
HOBHBIE ATanbl PabOThl C MHPOrpaMMHBIM
oOecrieyeHueM (MOPSIOK BBOJA paboT Mpo-
€KTa, BBOJAa M Ha3HAYCHHs PEeCypcoB, ycTa-
HOBKM pabodero M Hepabo4yero BpeMEHH,
MOHHTOpHHI'a XOAa BBIIIOJIHCHUSA HpOGKTa);
0COOEHHOCTH MOCTPOCHUS U MPAKTUIECKOTO
MIPUMEHEHMsI CTATUCTUYECKUX MOJIeNel U UX
pcaim3aniii B COBPCMCHHBIX INAKETAX IpPHU-
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KJIQIHBIX TIPOTPaAMM;

HA YPOBHe YMEHHii BHIOMpAcT OCHOBHBIC
BapUaHTBl  MPEJCTABICHHUS  JIaHHBIX H
MPOTHO3UPOBATH TEHACHIINU X U3MCHCHUS,
OCYIIECTBIISIET bopmanuzanuio u
KOTHUTUBHBIN aHAIN3 3a7a4
TOCYJapCTBEHHOTO W MYHUIIMITAJHHOTO
yIPaBICHUS, a TaK)Ke HAXOIUT IYyTH HX
pelieHusl MpH HIMPOKOM HCIOJIb30BaHHU
MH()OPMAIIMOHHO-aHATUTUIECKUX u
KOMMYHHKATHBHBIX TEXHOJIOTHI;[IPUMEHSET
COBPEMEHHBIC METOJIbI IPOTHO3UPOBAHUS
MapKETUHTOBBIX TIEPEMEHHBIX; POBOJIUT
KOJIMYECTBEHHOE MOJICTTUPOBAHUE u
IPOTHO3MPOBAHUE OCHOBHBIX ITOKa3aTeleH
OM3HEC-TIPOLIECCOB B COBPEMEHHBIX MaKeTax
00paboTkn WHGOPMAIIUU; PACCUUTHIBACT
CPOKHM WCIIOJHEHHS 3aJa4 W IPOCKTa B
IICJIOM, Ha3HAYaeT PECypChl, PACCUUTHIBAET
CTOMMOCTb IPOEKTA, ONTUMHUBHUPYET rpaduK
Y OIICHMBACT OTKJIOHCHHUS TEKYIIEro IUiaHa
OT 0a30BOr0 3HAUCHHS;

HA YpOBHe HABBIKOB BJAJICCT HABBIKAMH
UCTIONIb30BAaHUSI  COBPEMEHHBIX  ITAKETOB
NPUKIAJHBIX  TPOTPaMM  JIIsS  aHajm3a
MapKETUHTOBOI nH(pOpMAINH;
IpPOrpaMMHOTO OOecreueHusl aHamu3a |
KOJIMYECTBEHHOTO MOJCIUPOBAHUS CUCTEM
yIpaBIeHUS MPOEKTaMU; MOJECIUPOBAHUS U
MIPOTHO3MPOBAHUS JIMHAMUKH COITUAIBHO-
SKOHOMMYECKHUX SIBICHUN U TIPOIIECCOB.

2. O0bem U MecTO IUCHUILIMHBI (MoayJisi) B ctpykrype OIl BO
O0BbeM THCHHUTIITHHBI
OO6m1ast TpyI0€MKOCTh TUCIMIUIUHBI COCTABIISIECT 3 3aU€THBIE €IUHMIIBI, Bcero- 108 yacos.

Buz y4eGHbIX 3aHSATHIl O0beM TUCHUNIAHBI (MOYJIsA), YaC.

Bcero Cemectp (TpumecTp), Kype*

H CaMOCTOATEC/JIbHANA paGOTa

1] 2 [3[4 [5 [6 [7 [8 |9 J1ioJ11]12

Ouno-3aounasn gropma odyuenusn

KonTakTHas padora o0yyaromuxcs ¢ npe- 24 24
nojaBareJsieM, B TOM YHcJIe:

nekunonHoro tuna (JI) 8 8

nabopatopHbie paboThI (TpakTUKyMmsI) (JIP) - -

nmpakTudeckoro (cemuHapckoro) tumna (I13) 16 16

KOHTPOJIHpYeMasi CAMOCTOsITeNIbHAs paboTa - -
obyuatonuxcs (KCP)

CamocrosiTesqibHas padoTa 00y4yarommxcst 84 84
(CP)
IIpome:xxyTouHas aTTecTanms (¢popma 3auer 3auer
yac.
O6as Tpy1oeMKocTh (4ac. /3.e.) | 108/3 108/3

3aounan gpopma odyuenus




KonTakTHas pa6oTa o0y4yaromuxcs ¢ npe- 16 16

MoJaBaTeJeM, B TOM YHCJIE:

nexnuonHoro tuna (JI) 4 4

nabopaTopHbie paboTh! (mpakTUKymsbl) (JIP) - -

npakTHIeckoro (cemuHapckoro) tuma (I13) 12 12

KOHTPOJIMpYyeMasi CaMOCTOsITeNIbHast padoTa - -

obyuatonmuxcs (KCP)

CamocTosiTeqbHast padoTa 00y4yaommuxcst 88 88

(CP)

IIpome:xyTOYHAA ATTECTALMA ¢opma 3auver | 3auer

yac. 4 4

O06mas TpynoeMKocTh (dac. /3.e.) | 108/3 | 108/3

Ipumeuanue: 3 — cemecmp (mpumecmp) — 0151 O4HOU U OYHO-3AOUHOU Popmbl 00YYeH U, KYPC — Ol 3A0YHOU
Gopmbl 06yueHusL.

MecTto nucnumimnabl B crpykrype OI1 BO

Hucuunnuna b1. B.JIB.1.2«MapkeTUHTOBBIE CTPATETUN» OTHOCUTCS K YUCITY TUCHUTUIHH
o BeIOOpyOIl BO mo nanpasnenuto 38.04.04«"ocynapcTBeHHOE M MYHHUIIAIIATHHOE YIIpaBie-
Hue» npouiio «YIpaBieHue NpoeKTaMu U mporpammamuy. M3yuenne aucuumnuasl «IIpodec-
CHOHAJIbHAS 3THKA T'OCYAAPCTBEHHOI'O CIIY>KAIIETOMIPEAYCMOTPEHO B CIEAYIOLUIUX CEMECTpax:
JUIsE 00y4arolmMXcs M0 OYHO-3a04HOM (hopMe — BO2 cemecTpe, A 00y4aromuXcs M0 3a04HON
dopme — Ha 1 kypce.llo AuCHUIIIIMHE OCYIIECTBIISICTCS TEKYIIUHA KOHTPOJb B (opMe OIpoca,
HAIMCaHMsI KOHTPOJIbHON paOOoThl, BBHIOJHEHUS TECTOBBIX 3aJaHUl U MPOMEXKYTOUHBINH KOH-
TpoJb B hopMe 3aueTa.

JJi MOATOTOBKYM K M3YYEHUIO AUCHUILTHHBI 00YJarOIIMeCsI0IKHbI OBIIaI€Th KOMIIETEH-
USAMH, (OPMUPYEMBIMH CIETYIOIUMH TUCHHUILUTNHAMU y4deOHoro miana: bl. B.2 «Teopus u
MEXaHHU3MbI COBPEMEHHOT0 rOCYAapCTBEHHOr0 yIpaBieHus» (B 1 cemectpe).

Komnerenmuu, cdopmupoBaHHeie B Tpolecce HM3Y4YeHHUs  AUCHUIUIMHBI  bl.
B.JIB.1.1«IIpodeccronanbHas 3TUKa rocyJapCTBEHHOTO CIIy’Kalllero», B JalibHEeiIeM Heo0xo-
JUMBI U U3YYEHHUs CIENYIOIIMX AUCLUMILUINH, MPEeIyCMOTPEHHbIX yueOHbIM IiaHoM: bl. B.7
«KanpoBas monuTuka v KaJpoBblii ayJIUT OpraHu3alum»(B3 cemectpe).

CTpyKTypa AUCHUNIHHBI

O0beM aucHMIIMHBI (MOYJIs), Yac. ®opma
KonTakTHas padorta 00y- TEKYIIero
HaumenoBanue Tem (pa3je- YAaLINXCA ¢ mpernogaBarTe- KOHTpOTi
Ne ni/m B CP ycneBaemo-
7108B) cero JIEM . cTu’, mpome-
MO0 BUJIAM YUeOHbIX 3aHATHI JKYTOUHOIA
JI | JIP | 113 | KCP aTTecTaluu
QOuno-3aounasn popma odyuenusn
MapKeTHHIOBbIe  CTpaTerHu:
Tema 1 P P 18 2 2 14 0
KOHIIETIIUH, TPHHIUIIBI
Crparerus OPMHPOBAHHUS
Tema2 | C™P bopmup 16 2 2 12 | 0, 1, K3
KOHKYPEHTHBIX IPEHUMYIIECTB
ToBapHO-IIEHOBBIE CTPATETHU
. O, 1IN, K-3
Tema 3 | Kak HHCTPYMEHT BO3JIEHCTBUS 15 1 2 12 ’ I[Té ’
Ha PHIHOK
COBITOBBIE CTpaTerud B IIPO-
Tema 4 | uecce 3akpemieHusi KOHKY- 17 1 2 14 O, In
PEHTHBIX PEUMYIIECTB
MapKeTHHroBasi CTpaTerus U
Tema 5 | KIMEHTOOPHEHTHPOBAHHOCTH 16 2 2 12 0O, T3
KOMITAaHWH
MapKeTHHIOBbIE CTPATETUH
a3BUTHSI KOMITAHUH HA BHYT- O, i1
Tema 6 | P y 26 . 6 20 | 9 AL
PEHHEM U MEXyHAPOIHOM Hoxk, C
PBIHKAx




O0beM AucuMIIMHBI (MOYJIA), YaC. ®opma
KonTakTHas padora 00y- TeKyliero
HaumeHoBaHue TeM (pa3/e- YalouMxcs ¢ npemnoaaBare- KOHTPOJIst
Ne ni/m ycneBaemo-
JIOB) Bcero JeM (0 4 e, npome-
10 BUJIAM YUeOHbIX 3aHATHI KyTOUHOI
J JIP 3 | KCp aTTecTalnu
IIpoMexyTouHas arrecTarys
Bceero: | 108 8 16 84
3aounasn ghopma 006yuenusn
Tena 1 MapKeTHHIOBBIE  CTPATeTHH: 17 1 5 14 o
KOHIICTIIIMH, IPUHIIUTIBI
Tema 2 Crparerus (opmupoBaHus 15 1 ) 14 | 0, In, K3
KOHKYPEHTHBIX IPEUMYIIECTB
ToBapHO-LIEHOBBIE CTPATErUU
Tema 3 | kKak HHCTPYMEHT BO3ICHCTBISI 16 - 2 14 0, 1, K3,
Ha PHIHOK T3
COBITOBBIC CTpaTerdd B IIPO-
Tema 4 | mecce 3akpervieHHS KOHKY- 16 - 2 14 O, A1
PCHTHBIX IPEUMYLIESCTB
MapkeTHHroBast CTpaTerus u
Tema 5 | KIMEHTOOPHEHTUPOBAHHOCTH 16 2 2 12 0O, T3
KOMIAaHUU
MapKeTHHIOBbIE CTPATETUU
Tena 6 | PA3BHTHS KOMIAHIH Ha BHYT- 24 _ 4 20 O, 1N,
PEHHEM U MEKTyHAPOIHOM ok, C
PpBIHKaX
[IpomeskyTouHas aTTecTaIus 4 3aueT
Bcero: | 108 4 12 88

Ipumeuanue: 4 — ghopmvl mexyweeo kowmpons ycneeaemocmu. onpoc (0), mecmuposanue (T), KoH-
mponvras paboma (KP), konnoxeuym (K), acce (3), pechbepam (P), oucnym (/l), oenosas uepa ([{H), xeiic-3adanue

(K-3), meopueckoe 3aoanue (13), doknaowl ([ox), coobwernus (C) u op.

ConepxaHue THCHMILINHBI

HaumenoBanme tem (pas-

Ne m/m Conep:xxanue TeM (pa3aesioB
J1eJI0B) aep (pasn )
MapkeTuHroBeie  ctpa- | OCHOBHBIE KOHIIETIIIMY U MPUHIUIBI MapkeTuHra. HyXna — motpeGHOCTh
TETUU: KOHIIETIIUH, | — CIPOC: POJIb MAPKETHUHTA B TpoIlecce MpeoOpa3oBaHus HYX 1 NOTpedu-
TIPUHIATIBI TeNel B COCTOSTHUE CIIpOca, MOJENIU MOKYNaTeIbCKOTO MoBeAeHUs. Buibl
Tema 1 MapKETHHIa.
Crparerust ¢popmupoBa- | [ToHSITHE KOHKYPEHTHOTO MpEeuMYyIlecTBa. Poilb KOHKYPEHTHOTO aHaJIn3a
HUS KOHKYPEHTHBIX | B OIpEJEJICHUH KOHKYPEHTHBIX NpeuMyliecTB. beHUMapKWHI Kak WH-
NIPEUMYIIECTB CTpYMEHT (POPMHUPOBAHUS KOHKYPEHTHBIX TIPEUMYIIECTB.
Tema 2

Tema 3

ToBapHO-LIEHOBBIE CTpPa-
TEruu KaKk UHCTPYMEHT
BO3JICHCTBUS HAa PHIHOK

MapKeTHHTOBbIE WCCIIEIOBaHUS Ui pa3pabOTKH TOBAapHON CTpaTeTHH.
WNHcTpymMeHTHl aHanmu3a ToBapHOW MOJUTUKA. CYIIHOCTH IIEHBI B MapKe-
TuHTe. lleHOBBIE MapKeTHHTOBBIE HccienoBaHus. L[eHOBBIE cTpaTeruu.
Meronbl meHOOOpa30BaHMsI: OPUEHTANMS HA PBIHOK, CIIPOC U TOTPEOH-
TEJIbCKYIO [IEHHOCTb.




Ne n/n Haumenosanue Tem (pas- Copnepixanue TeM (pa3/eioB)
J1eJIOB)
CorrToBBIe cTpaTernu B | OCHOBHBIC IPWHIIMITEI OpTraHU3anuu cOpta. llemouka ToBapoaBIKEHUS.
mporiecce 3akperuieHust | COBITOBBIE CTpATErHH.
Tema 4 | KOHKYPEHTHBIX Tpe-
HUMYILECTB
MapxkeTuHroBas crpate- | BHemIHss u BHyTpeHHsS cpena KoMIaHuid. MecTo MapKeTHHra B CUCTEME
IS ¥ KIMEHTOOPUEHTH- | yIpaBJieHUs KoMmmaHueld. MapkeTHHr kak ¢uiocodus OusHeca. Mapke-
POBaHHOCTh KOMIIAHUU TUHT ¥ OpraHu3allMOHHAas KyJbTypa Kommnanuu. Cucrema cOopa Mapke-
TUHIOBOW MH(OpPMAaIMM M MapKeTHHTOBble uccienoBaHus. CozaaHue u
yIpaBIeHNE OTHOLICHUSIMH ¢ HOTpeOuTensimMu. COBpEeMEHHBIHN 3Tam pas-
BUTHS MapKETHHTa: KOHIETILMS COBMECTHOTO CO3/1aHHS [IEHHOCTH.
Tema 5
MapKeTHHrOBBIE CTpa- CrpaTternn MapKeTHHra Ha KOPIOPAaTUBHOM, (DYHKIIMOHAJIHHOM H HH-
TETUH PA3BUTH KOMIIA- | CTPYMEHTAJILHOM YpoBHsX. CTpaTeruu pa3BUTHS KOMIIAHUU HA BHYTPEH-
HHUM Ha BHYTPCHHEM U HEM ¥ MEXKITYHApPOIHOM PBHIHKAX.
Tema 6 MEXIYHApOIHOM PBIH-
Kax

4. MaTepuajbl TEKyIero KOHTPOJIsl yceBaeMoCTH 00y4Yaromuxcsi 1 oH/ OLeHOYHBbIX
Cpe/ICTB MPOMEKYTOUYHOM ATTeCTALMY N0 JUCHUIITIUHE
4.1. ®opMbI U METOJBI TEKYILIEro KOHTPOJS YCIEBAEMOCTH OOYYaIOUIUXCSl U MPOMEKYTOUHOU
aTTEeCTallUU.

4.1.2. Dx3aMEeH TIPOBOJUTCS C MPUMEHEHUEM CIICAYIONUX METOJIOB (CPEJICTB) B YCTHOU (hopMme
10 BOTIPOCaM.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJISAA YCIIeBAeMOCTH.
TunoBbie OLCHOYHBIE CPEACTBA

Bonpocsl 1151 onpoca:

1. CtpaTteruueckoe MapKeTHHTOBOE IIaHWPOBaHUE (UPMBI (Ha NMpUMeEpe KOHKPETHOH
bupmBI)

2. ITpuHIMIBI U METOABI OPraHU3alliy CTPATErMYECKOro MapKeTHHra (Ha MpuMepe KOH-
KpeTHO! (upmbI)

3. KoHKypeHIUs 1 METO/Ibl €€ OLIEHKU IIPU pa3paboTKe CTpaTeruu pa3BUTUSA HUPMBI

4. AHanu3 BIWSHUS OKpYXKarolIeld cpeapl MapKeTHHTa Ha PBIHOYHYIO NESTEIHHOCTD
bupmbl

5. [IpyHIMIIBI 1 METOIBI aHaIN3a MOPTQENs MPOTYKIIUI

6. Marpuua Apayp 1. JIUTa — posib 1 MECTO B CTPATErHuECKOM MapKETHHTe

7. Matpunia Aucodda — poss ¥ MECTO B CTPATETHIECKOM MapKETHHTE

8. SWOT-ananu3 — poiib 1 MECTO B CTPATETMYECKOM MApKETHHIEe

9. Benchmarking — po:sib 1 MeCTo B CTpaTern4eckoM MapKETHHIE

10. Meroab!l aHanmu3a BHyTPEHHEN Cpelbl

11. MeTonpl 1 aHaNM3a BHEIIHEN CpebI



12.

HpI/IHI_II/IHBI MOpOBCACHUA aHAJIM3a KOHKYPCHIOHWU C HCIOJIb30BAHUCM MOICIU

M.IToprepa

13.
14.
15.

OpFaHI/I3aI_II/I$I CTPAaTCTUYCCKOI0O MAapKECTUHI'OBOI'O IIJIAHUPOBAHUA
CTpaTCFI/I‘IGCKI/Iﬁ dHaJIn3 KaK OCHOBa BBI60pa CTPAaTCTUYCCKUX aJIbTCPHATHUB Pa3BUTHUA
Poap u mecto HHCTPYMCHTOB CTPATCTUYCCKOTO aHajin3a U JUAarHoCTUKU IIpU paspa-

0OTKE CTpaTCTun pa3BUTUA

16.
17.
18.
19.
20.
21.

MbI

22.
23.
24.
25.
26.
27.
28.
29.
30.

Opranuzanys OLEeHKU aJbTePHATHB Pa3BUTHS

KonkypeHTHOE IperMyIIecTBO Kak OCHOBA BHIOOpA MApKETHHIOBOM CTPaTeruu
ba3zoBble KOHKYpPEHTHBIE CTPATETHH: OCOOCHHOCTH X BhIOOpa

CrpaTernyeckuii MapKeTHHT B MajioM OH3Hece

MeToonorust ¥ OpraHu3alus CTpaTeTHIeCKOro aHaIn3a

OmbIT aHKETUPOBAHMS M MHTEPBBIOMPOBAHMS NP Pa3padOTKE MUCCUH U 1enel (up-

Vcnonb30BaHue cTpaTernueckux MoJiesied B IeITeIbHOCTH (PUpMBbI
MopenupoBaHue B CTPATETHIECKOM MapKETUHTE OTPEOUTENEH

MapKeTHUHIOBBIA ayIUT KaK OCHOBA YCIIEIIHOW CTPaTeruu

Crparerndeckuii MApKETHHT B TOPTOBJIE (HAa IpUMEpe TOProBOi pupmbI)
Crparerus cielManu3alny Kak OCHOBA ycIiexa Majlol (pupmbl

MeToabl cTpaTernyeckoro aHajan3a mpu pa3padoTKe CTPATETHH Pa3BUTHS
Crpareruu pocta Kak 3aj0r ycrexa MaJlblX U cpeIHUX GupM

Crparernueckuii 1 onepalmoHHbIN MAapKETUHT Ha (pupMe (Ha peabHOM IIPUMEpE)
Crparernyeckuii MapKETUHT B PA3JIMYHBIX OTPACIAX (OTPACcIeBOW MapKETUHT)

Texymuii KOHTPOJIb yCIIEBAEMOCTH OCYIIECTBIAETCS B (opMe: MPOBEACHUS TEKYIIHUX
OMPOCOB, KOJJIOKBUYMOB, TMPOBEJICHUS JEJIOBBIX WUTDP, BHIIIOJHEHHS KEHC-3a/laHuid, TBOPUYECKHUX
3aJaHui, TOKJIaJ0B U COOOILEHNH.

BOl'lpOCBI JUIS1 CAMOCTOSITEILHOM MOArOTOBKH K AUCKYCCHUSIM IO TEMaM (paszle.ﬂaM)
AUCHUIIJIMHBI
Tema 1. MapKeTI/IHFOBBIe CTpaTerum: KOHUENUMA, MPUHIUIIBI

1.
2.

3.
4.

OCHOBHBIE€ KOHLIECTIIIUH U TPUHIIUITBI MAPKETHHTA.

Ponbp mapketunra B mporiiecce mpeoOpazoBaHUs HYXK]I MOTpeOUTENel B COCTOSHUE
crpoca

Mopnenu noKynaTeabCKoro oBe1eHusl.

Buapsl MmapkeTHHra.

Tema 2. CtpaTerusi popMuUpPOBaHHSA KOHKYPEHTHBIX PeMMYLIeCTB

1.
2.
3.

[ToHsITHE KOHKYPEHTHOTO PEUMYIIECTBA.
KoHKypeHTHBIH aHaIu3 U €ro pojib B ONpeAeIeHUN KOHKYPEHTHBIX IPEUMYIIIECTB.
WNHCcTpyMeHTB! OPMHUPOBAHUS KOHKYPEHTHBIX ITPEUMYIIecTB. beHuMapKuHr.

Tema 3. ToBapHO-LIIeHOBBIE CTPATEIMH KAK HHCTPYMEHT BO3AEHCTBHS HA PBIHOK

ook owdE

MapKeTuHTOBBIE HCCIeIOBaHUs A pa3pab0TKH TOBAPHOM CTPATErHH.
HNHCTpyMEHTBI aHaIM3a TOBAPHOU IMOJIUTHKH.

CymHOCTb 1IEHBI B MApPKETHUHTE.

I{eHOBBIE MAPKETUHTOBBIE HCCIIEIOBAHUSI.

IleHOBBIE CTpaTeruu.

Metob! 1eHO00pa30BaHMs: OpUEHTAIMS Ha PHIHOK, CIIPOC U MOTPEOUTENHCKYIO LIEH-
HOCTb.

Tema 4.CObITOBBIE CTPaTeruy B Mpolecce 3aKpenieHnsi KOHKYPeHTHBIX MPeuMy-

1.
2.
3.

eCTB
OcHOBHbBIE IPUHLHUIIBI OpraHU3aluy cObITA.
Ilermouka TOBapOABUKEHHUS.
COBITOBBIC CTPATETHH.



Tema 5. MapKeTHHIoBasi CTPaTerus ¥ KJIMEHTOOPHEHTHPOBAHHOCTh KOMIIAHUU
BHenHsst 1 BHyTpEHHSS Cpeia KOMITaHUH.
MecTo MapKeTHHIa B CUCTEME YIIPABIICHHUS] KOMIIAHUEH.
MapxkeTtuHr kak ¢punocodus OusHeca.
MapkeTHHT U OpraHu3allMOHHAas KyJbTypa KOMIIAHUH.
Cucrema cOopa MapKeTUHTOBOI MH(POpPMAIIK U MAPKETHHTOBBIE UCCIIEIOBAHUS.
Cos;[aHHe U YIIPABJICHUE OTHOIICHUSIMU C TIOTPEOUTEIISIMH.
4. CoBpeMEeHHBII 3Tan pa3BUTUS MAPKETHUHIa: KOHUEHIUS COBMECTHOTO CO3/1aHUS IICH-
HOCTH.
Tema 6. MapkeTMHIoOBble CTPATEIMH PA3BUTHS KOMIIAHUY HA BHYTPEHHEM H Me:K-
AYHAPOAHOM PBIHKAX
Crparerun MapKeTHHIra Ha KOPIIOPaTUBHOM YPOBHE.
Crparernn MapkeTHHra Ha ()yHKIIMOHAJILHOM yYpPOBHE.
Crpareruu MapKeTUHra Ha MHCTPYMEHTAJIbHOM YPOBHE.
Crpateruu pa3BUTHs KOMIIAaHUU HAa BHYTPEHHEM PBIHKE.
Crpareruu pa3BUTHsI KOMIIAHUU HA MEXIYHAPOIHOM PBIHKE.

WOk

LN oo

JAEJIOBAS UTPA

Tema 2. Ctparerust GopMUpOBaHUS KOHKYPEHTHBIX MPEUMYILIECTBY.

Jenosasa uzpa «Mo320601i wimypm: BbisiBJleHHe KOHKYPEHTHBIX IPeMMYIIeCcTB»

1. OnummTe ynpaBIeHYECKYIO MpoOieMy, ¢ KOTOPOH CTalKMBAaeTCs MPOU3BOAUTEIH
Lexus, cTpemsiCch BBIUTpaTh B KOHKYPEHIIMU C APYTUMHU MPOU3BOJAUTEISIMUA POCKOITHBIX aBTOMO-
ouseit, Takumu kak Mercedes, BMW wu Jaguar, Taxxe, Kak U B KOHKYPSHIIUH C "MOYTH POCKOIII-
aeiMu" aBToMOoOMIsAME, TakuMu Kak Nissan Maxima u Mazda Millenia.

2. Chopmynupyiite mnpobiemMy HCCIEAOBaHUSA, COOTBETCTBYIOUIYIO YIPABICHUECKON
npobneme, KoTopyro Bl onpenenwnu B Bompoce 1.

Lexus: nenHoctsupockos // Bradley Johnson, “Lexus Tries E-Mail for Auto Intro”, Adver-
tisin Age

B 1980-x rogax Toyota pazpaboTana KOHIENUIO HOBOI'O aBTOMOOMIIS, KOTOpasi Obu1a 00-
peuena Ha ycnex. Konuenmus mamuasl Lexus ocHOBBIBaJIaCh Ha HAOJIOJICHUH, YTO CYIIECTBO-
Bajl OOJIBIION MPUBJIEKATENbHBIN PHIHOK ISl MAIllMH, KOTOPbIE O0Jalaid HCKIIOUYUTEIbHBIMU
xapaktepuctukamu. OJHAKO 3HAYUTEIBHYIO JOJI0 3TOT0 PhIHKA 3aHUMAJIM MAIIUHBI C OYEHBb
BBICOKOH cTOMMOCThIO. [loTpeOuTenu He mOOWIM TIATHUTh CBEPXBBICOKHE IIEHBI, KOTOPHIE
Mercedes 3anpocuia 3a CBOM BBICOKOKJIACCHBIC MAIIMHBI, TIOATOMY 10YOta IIaHupoBaja 3aBoe-
BaTh 3TOT PBIHOK CO3JJaHMEM MAIMHBI, KOTOopas Obl coueTala SKCIUTyaTallUOHHBIE XapaKTepu-
cTHKHU aBTOMOOUIe Mercedes, HO umena Obl OoJiee pUEMIIEMYIO 1IeHY, oOecrieunBasi HoTpedu-
TeJe jKelaeMol [IEHHOCTBIO | J1aBasi UM MOYYBCTBOBATh, YTO OHU OBUTH COJMIHBIMH MOKYIaTe-
assmu. B 1989 roay Toyota ¢ 6onbIIol mOMITe3HOCTBIO TIpeAcTaBuiaa Lexus. YMHas pexinamHas
KaMIlaHus OObSIBIIIA POKICHHE HOBOM MammHbl. OfHA U3 pekiaM mokazana Lexus, cnemxyronuii
3a Mercedes, ¢ 3aroioBkom "BriepBsie MOKHO OOMEHATH aBTOMOOWIIB IIEHOM 73 THICSY J0JUTApOB
Ha syamuit 3a 36 Teicsay". Koneuno, Lexus umen Bce anemeHThl, uTo 1 Mercedes: oO0Tekaemas
dbopma, KaueCTBEHHAs OTJEJIKAa U POCKOIIHBIN MHTEpbep. bblTn cO3MaHbl OT/IETBHBIC TUICPCKUE
(bupMBI, KOTOPbIE UMENTH TaKyr0 aTMOocdepy, KOTOpyro Oorarbie MOTPEOUTENN OXKHUAATH OT MPO-
W3BOJIMTENIST POCKOIIHOW MAITMHBI, BKIIIOYAsh BEIMKOJICTIHBIC BHICTABOYHBIC 3aiIbl, OCCILUIATHBIC
3aKyCKH U MpoQecCHOHANBHBIN TOPTOBBIN MepcoHat. 10Yota cienana CUIbHBIN aKIEHT Ha yCIex
HOBOW MamMHbI. [loTeHIIMaNbHBIM MOTPEeOUTENSIM OB pa30ociiaH MakeT, KOTOPbIA BKItovyan 12-
MUHYTHO€ BHUJEO, PEKJIaMHUpPYIOIIee MPEBOCXOAHYIO KOHCTpykuuto Lexus. Hampumep, xorna
CTakaH BOJbI NTOCTaBUIM Ha 0ok mpurarens Mercedes u Lexus, Boga tpscinace Ha Mercedes, a
Ha Lexus Boja ObuIa B CYNTHOCTH HEMOJBIKHOW. JTO BU3yaTbHO FOBOPWIJIO 3PUTEIIO, YTO CTa-
OmnpHOCTh Lexus ropasno jydie, 4eM y OJHOM W3 Haubosiee MTOporux MamuH. Jlpyras Buaeo-
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3anuch mokasbiBana Lexus, 1eiaonryto KpyToil HOBOPOT CO CTaKaHOM BOJIbI HAa IPUOOPHOH J0C-
ke. CTakaH ocTaics CTOATH NPSIMO; CHOBAa Lexus oka3ana CBOM IPEUMYILECTBA.

Tema 3. ToBapHO-LIEHOBBIE CTPAaTETUN KaK MHCTPYMEHT BO3/ICHCTBHSI HA PBIHOK.

MapkeTHHIOBbIE MCCIIEOBaHUS Il pa3padOTKU TOBApHOW crpaTeruu. HCTpYMEHTHI
aHaJM3a TOBapHOM NMOJUTHKU. CyIIHOCTh LIEHBI B MapKeTHHIre. [[eHOBbIE MapKETUHIOBBIE HC-
cienoBanus. LleHoBbie cTparerun. MeTo sl IeHOOOpa30BaHMsI: OPUEHTAIUS Ha PHIHOK, CIIPOC H
HOTPEOUTENBCKYIO [IEHHOCTb.

/Jlenosan uzpa. «Pazpabomka mosapnoi cmpamezuuy

I'pynna pazbuBaercs Ha MOArpymnmsl no oraenam. Kaxablil oTaen mosydyaer 3aJaHus,
pe3yabTaThl BHITOTHEHHS KOTOPBIX, TOKJIABIBAIOTCS Ha 00I1IEM COOpaHHH.

Pe3ynbraToM cTaHOBUTCS pa3paboTaHHas KOJJIEKTUBHO TOBApHAs CTpAaTErusl.

Pacnpenenenue 3aganuil DOArpyni no OTAEIaM

OTaen uccienoBaHui NoTpe-
ouTesen Ne orgena 3amauu oTaAEIOB
Crygenrt 1 1 | IIpoBecTu aHaU3 MOTPEOUTENCH:
Kakue TpeOOBaHUS MPEIBABIAIOT K JETCKON
CryneHr 2 1 | oOyBu
Crygnent 3 1 | oTHOIIEHHE K POCCUICKO U 3amaiHOi 00yBU
Crynenr 4 1 | KaK BOCIIPUHUMAIOT MOAPOCTKOBYIO O0YBb?
Kakue TpeOOBaHUS MPEIBSBIAIOT K MOJAPOCTKO-
CryneHr 5 1 | Boit 00yBH
OT1nen neHooopa3oBaHusA
MIPOBECTH MOHUTOPHUHT IIEH Ha JAETCKYIO U MO/~
Crynenr 1 2 | pPOCTKOBYIO O0YBb
Crynent 2 2
Crynent 3 2
IIpou3BoaACTBEeHHBIN 0TaE]
Crynenr 1 3 | pa3paboTaTh JMHEHKY MOJAPOCTKOBON 00yBH
MPEICTaBUTh OTYET IO MPEAJIOKEHUSIM KOHKY-
Crynent 2 3 | peHTOB
Crygnent 3 3
Crynent 4 3
Otaes OpeHa-MeHeIKMEHTA
pa3paboTaTh MPEJIOKEHUS TI0 MAPOYHBIM CTpa-
Crygenrt 1 4 | Terusam:
Crygnent 2 4 | otnenbHbIN OpeH wim cyoOopeH
Crygnent 3 4
Crynent 4 4

Temad.«COBITOBBIE CTpaTeTMH B MPOIECCe 3aKPEIUICHHS KOHKYPEHTHBIX MPEUMY-
miecTB». OCHOBHBIC NMPUHIMIBI opraHu3anuu copita. llemouka ToBapoaBuxkeHus. COBITOBBIC
CTpaTeruu.

Henosan wucpa. «Paspabomka covimoeou cmpamezuu (Ha npumepe KoOmMna-
HUU/pvIHKa).

Tema 6. «MapKeTUHIOBBIE CTPATETUN PA3BUTHSI KOMIIAHUM HA BHYTPEHHEM M MEXIyHa-
poaHOM phIHKax». CTpaTeruu MapKeTHHTa Ha KOPIOPATHBHOM, (YHKIIMOHAIBHOM U UHCTPY-
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MEHTaJIbHOM YypoBHSX. CTpaTernu pa3BUTHS KOMIIAHMM HA BHYTPEHHEM M MEXIYHapOJHOM
PBIHKAX.

ﬂeﬂoea}l uzpa. «Ananus cmpamezuu paseumusi Komnaiuu (Ha npumepe)».

IIpumepHblie TeMbl pedepaToB

Tema 6. MapkeTUHTOBbIE CTPATETUU PAa3BUTUS KOMIIAHUU HA BHYTPEHHEM M MEKIYHAPOJHOM
pPBIHKAX

TeMbI JOKJIAI0B M COOOIICHHI

1.

2.

10.

11.

12.

13.

14.

15.

[TpoGsieMbl TpUMEHEHHS MOJENH ISATH KOHKYpeHTHBIX cuil M. Iloprepa B crparternye-
CKOM MapKeTHHI€ KOMIMaHUU «XXX».

AcIEeKTbI YIpo3bl IIOSIBJIEHUS HOBBIX KOHKYPEHTOB JJIsl CTPATErMU MapKETUHIa KOMIIAHUU
«XXX».

AcnekTbl yrpo3bl [JaBi€HHUS IOKyNaTelaedl g CTpaTernd MapKEeTHHra KOMIIAHUU
«XXX».

AcIeKTbl yYrpo3bl JaBJIEHUS IIOCTABILMKOB JUIsI CTPAaTerMd MapKeTHUHIra KOMIIAHUU
«XXX».

AcIeKTbl yrpo3bl JaBJlI€HUs] BHYTPUOTPACIEBON KOHKYPEHIIMH /ISl CTPATErMH MapKETHH-
ra KomnaHuu «XXXm».

AcIeKTbl Yyrpo3bl MOSBIECHUS TOBAPOB — 3aMEHMTENEH I CTpAaTErMd MapKETUHIa KOM-
naHum «XXX».

[TpoGuieMbl onpenieneHnss MexaHu3Ma KOHTPOJISl MapKETUHIOBOW CTpaTerud B KOMIAHUU
«XXX».

[Tpobnembl MpUMEHEHUs] MAaTPUYHOTO aHAIH3a MPH pa3paboTKe MAPKETHHIOBOM cTpate-
MU KOMIIAHUK «X X X».

[TpoGembl npuMeHeHust Mmatpuilbl AHcodda mpu pazpaboTke MapKETUHIOBOW CTPATErHH
KOMITaHUH «XXX».

[Tpo6nembr npumenenus matpuisl BKIT mpu pa3paboTke MapKeTMHIOBOM CTpaTeruu
KOMITaHUH «XXX».

[TpoGnembr npumenenus: marpuibl AJIJI mpu pa3paboTke MapKETHHTOBOM CTpaTeruu
KOMITaHUH «XXX».

[Tpobnemsr mpumenenus: matpuilbl General Electric - Mak-Kun3u npu pazpabotke map-
KETUHIOBOM CTPATEruu KOMITAHUU «XXX)».

[Tpo6nembl npumenenuss GAP-ananu3 npu pa3zpaboTke MapKETHHIOBOM CTpaTeruu KOM-
naHuM «XXX».

[IpoGnembl npumMeHenusi, Benchmarking-a npu pa3paboTke MapKeTHHIOBOW CTPAaTETHUH
KOMITaHUH «XXX».

[Tpo6nembr npumenenuss SWOT — ananuza npu pa3paboTke MapKeTHUHIOBOW CTpaTEruu
KOMITaHUH «XXX».

KEWC-3AJAHUE

Tema 3. ToBapHO-IIEHOBBIE CTPATETUH KaK HHCTPYMEHT BO3JEHCTBHS HA PHIHOK

Keiic —

3a0aua «llel-l08ble cmpamezuu Komnanuﬁ-noeamopoe»

Tema 2. Ctparerus GopMUPOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB
Keiic-3a0aua. Ilpumenenue PEST u SWOT-ananu3sa.
1. ITo nanubiM MaTepuanam npoBectd PEST u SWOT-ananus. Pe3ynpraTel npeacTaBuTh B
TabMM9IHON (hOopME U B BUJIE TIPE3CHTAIUH.
Matpuna PEST ananu3a

®dakTop [TonoxxuTenpHOE BIUSHUE WU OueHka BIUSHUS evictBuga  KoMm-
HerartuBHoe Briusiaue (+/-) ¢dakTopa B Oai- NaHUH
Jax
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Matpuna SWOT ananuza

HacTosee BiavMHoe BNMAHKWE Eyayliee
Bo3MOXKHOCTH Yrpoxarwwe npodnemel
CUNeHEIe CTOpoHE| 7 2 3 | 4 5 1 2 3 | 4 5 BoIMOXKHOCTH
51 ++ | ++ |+ | 0| ++ 0O |++| 0 + + | 12 i1
52 + 0 + 0 0 + | ++ [ DO 0 015 02
53 + 0 [ ++ | + 0 + + + 0 0 7 03
54 + | A+ ]+ ++ | ++ |+ o | ++| 15 0
=5 + o] + |+ |+ 0| ++ | + + o] o 05
Cnafible CTOPOHBI MNpotnembl U pUCKK
Wil - 0 0 0| - - | - - 0| - |10 T1
W2 - - - - 0 0 - 0 0 017 T2
W3 0 - 0 0| - 0 - 0 - | B T3
W< - - - - 0 0 - - - - -1 T4
W5 - - | - - -- 1] - - | -1 -1-15 T5
0|1 1] 3 1|2 23|42 4]41

IMTPUMEP TBOPYECKOI'O 3AJJAHUSA
Tema 3. «ToBapHO-1IEHOBBIE CTPATETUU KaK UHCTPYMEHT BO3JIEHCTBUS HA PHIHOKY.
Pabora B MUHU-Tpynmnax:

. ['pymnma pa3zdbuBaeTcst Ha MOArPYMIBI IO 4-5 yen

J Kaxxnast noarpynna BblOMpaeT onpeaeneHHbld ToBap (IpeMUuyM, CTaHAapT, KO-
HOM)

o Kaxnas moxarpymnmna cocTaBiseT CHHCOK (DaKTOpOB, BIUSIOLIMX HA BOCIPHUSTHE
LICHBI;

J [TpenoXuTh METOJBI U MPUEMBI, KOTOPbIE MOKHO HCIOJIb30BaTh ISl U3y4EHUs

OTHOLICHUA K IICHE

Tema 5. «KMapkeTUHroBasi CTpaTerus U KIMEHTOOPUEHTUPOBAHHOCTh KOMITAHU))
PaGora B MuHU-Tpymnmax:

1. I'pynna pa3zbuBaetcs Ha noArpynmsl no 4-5 yen. Kaxgas moarpyrmmna BEIOUpAET phl-
HOK, Ha KOTOpOM paboTaeT kommanus. [loarpyrmmna reHepupyeT NPUHIIMIBI KITUEHTOOPUEHTUPO-
BaHHOCTH. [loarpyrmma cocraBmisieT mpaBuia (CTaHIapThl) 0OCTYKMBAHUSI KIIUEHTOB.

2. Ilo npeacTaBiaeHHOMY HUKE MaTepUaly MPOBEAUTE CPABHUTENbHBIA aHATIN3 CTPATEruil
KOMITaHHM, TIPE/ICTABIICHHBIX B CTAThsIX, pe3yIbTaThl OOPMUTH B BUjE Tabiuipl. CaenanTe BbI-
BOJIBI.

Komnanus Crparerus 1o kpusu- | CtpaTerus nocie XapakTepucTuKa u
ca Kpu3uca aHaJIN3 TPUHATHIX
Mep

3. [IpeMuyMHBI€ CeTH NBITAIOTCH COXPAHUTH KJIMEHTOB

[IpemMuymHBIE IPOAYKTOBBIE CETH MPOJOJIKAIOT TEPATh KIMEHTOB. B ycnoBusax Kpusuca
IIPUBBIYHBIC IIPOIPAMMBI JIOSJIBHOCTH HE MOTYT IOJIEPKATh YPOBEHb ITOCEIIAEMOCTH Marasu-
HOB. Urpoku BBIHYXII€HBI CHUXATh LIEHbI UM O0ObEIUHATh YCUIIMS C PUTEHIepaMu U3 APYrux
otpaciyeidl. CeTu He 3psl aKTUBU3MPOBAIM Pa3IMYHbIE MAPKETUHIOBBIE AKI[UU — ceiiyac peraercs
cyabp0a «Joporux» purennaepoB. MHOrue 3KCHepThl YBEPEHbI, YTO MMEHHO Mara3vHbl BBICOKOH
LIEHOBOW KaTE€ropuu MOTEPSIIOT OCHOBHYIO MacCy KJIMEHTOB. «Kpu3Kc, BbI3BaHHBIN CHUKEHUEM
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http://www.marketopedia.ru/uploads/img/swot2.gif

IUIaTEKECIIOCOOHOTO CIpoca, Co3/1aeT OoJblIe BCEro MpoOsieM JJis Mara3uHoOB C pa3myThIM ac-
COPTUMEHTOM, JIeNAIOIINX CTaBKy Ha CETMEHT MpeMuym», — roBopuT Bragucnas Eropos, mpen-
cefiaTeslb COBETa IUPEKTOPOB ceTu yHuBepcaMoB «ABKy». Mpuna DnbnapxaHoBa, npeacenareinb
cosera aupekTopoB ['K «KoHbasrnby, mporHo3upyer, 4To ppIHOK TOBAPOB M YCIYT Kilacca JIFOKC
norepseT oT 50 1o 80% oOeryHbIX TOTpeOuTeNneil. [I[peMuyMHbIe TPOAYKTOBBIE CETH IPHHUMAIOT
BBIHY/ICHHbBIE MEPbI, HO IEMOHCTPUPYIOT a0COJIIOTHO pa3Hble MOJAXOAbI K yAEp:KaHUIO MOKYyIa-
TeJen.

4. CBo0oaHasa Kacca

VY Hac mpou3onuio ymMeHbllleHHE Tpaduka Ha 5%, OH ymamn 3a cyeT TeX, KTO Jeall He-
Oospme moKynku. CpeHUui Y€K B CETH BHYIIUTEIbHBIH — 0KoJi0 2500 py0., COKpaTHUIOCh KO-
JMYECTBO YeKOB Ha cymMmy okousio 500 py6. CHmwkeHne Tpaduka Ipou301LUI0, BEPOSITHO, 32 CYET
O(UCHBIX KJIEPKOB, KOTOphIe MoKymnanu Ha o0ex 100 r canara, Oynouky u 1.1. CKa3aliuch yBOJIb-
HEHHS COTPYIHUKOB HU3IIETO M CPEAHETO 3BeHa B Onm3iexanux koMmnaHusx. CyMmma 4ekoB OT
2500 no 10 000 py6. octanacs nocrossHHOU. [ToaTOMy 00111ast BEIpyuKa cHU3MIACh Ha 2,5 — 3%,
— yBepsieT AHzapeit SIkoBieB, reHepanbHbIid aupekTop cetu «Imobyc ['ypmay». «Mbl 3ameTnim
HeOOJIBIION OTTOK MOoTpebuTenei eme B HosiOpe (okono 7%), ogHako Ha o0opoTe OH (pakTHye-
CKHM HE OTpa3miIcs. JTO ObUIM T€ MOKYIATENN, KOTOphIe 3a0eraar K HaM 3a HeOOJIBIINMH TTOKYTI-
KaMU, Harpumep, 3a OyThUIKOW BUHA», — roBopuT Brnagumup CagoBuH, reHepaIbHbIA AUPEKTOP
cetn «A30yka BKkyca». B «CenbMoM KOHTHHEHTE» (B CETh BXOJAAT NMPEMHYMHBIE (OpMATHI «5
3Be31» — 25 MarazuHoB U «l'acTpoHOMHUS» — 6 MarasMHOB) COOOIIMIIM, YTO 3aMETHIIH YXYy/ILle-
HHUE CUTYallMH B jJekadpe 1o BceM (opmaTtam, 00beM MpPOAax B MOCIEAHUN MECAI T0/1a BBIPOC
muuib Ha 10%, xoTs panbplie oH Mor n1oxoauTh U 10 30%. OnHako Bce TpH puTeiliiepa yTBep-
XKIaroT, yTo nocie HactymieHus 2009 rojga 3aMeTHOro CHUYKEHHUS MPOJaX MOKa HE TIPOU30IILIO,
HO K HEMY TOTOBSTCS. «Bce uAyT Mo cTaHAapTHOMY ITYTH: COKPAIIAIOT U3EPKKH, paboTaroT Hall
MIPOU3BOIUTEIIEHOCTBIO TPy 1a», — TOBOpHUT SkoBieB. «I'mobyc ['ypma» cokpatun 30% oducHoro
HepcoHaia, B TOM YHCIE OTAEIbl CTPOUTENLCTBA U Pa3BUTUA. «MBbI coOUpaeMcsi OTKPBITh OJHY
TOYKY B MOCKBE MaKCUMyM U Napy-TPOHKY B perMoHax, a paHee TOJbKO B CTOJUIIE IUIAHUPOBa-
JIOCh 3aIyCTUTh 3 — 5 Touek», — pacckasbIBaeT SIkoBiieB. Becero cerb HaCUMTHIBAET § MarasuHoOB,
obopot B 2008 romy coctraBun 3 mupa pyo. OTmen pa3BUTHUS «ONTHUMH3UpPOBAIa» U «A30yka
BKYyCa», KOTOpasl M3-3a 3alpeTUTENIbHBIX CTABOK KPEJUTOB BOOOIIE HE IUIAHUPYET OTKPHIBATH
HOBble MarasuHbl. CeThb Takxke 3akpbiia cBou oduckl B KueBe u ExarepunOypre, riae paHee
Hameyasia SKCaHcuio. «Mbl He OyJieM 3amycKaTh HUKaKUX TOYEK, €CIM TOJIbKO B LieHTpe Mock-
BBl HE TIOSIBUTCS COBCEM YX «IIIOKOJQJHOr0» MecTa», — roBoput CanoBuH. Beero y «A30yku»
25 mara3uHoB, 060poT B 2008 roay cocraBui 6osee 11 maps py0. 3aTo oTaENbI MApKETUHTA UT-
POKH COKpalaTh He MIaHUPYIOT. «CeTH MPEeMUYyMHOT0 Kjlacca — OTHIOb HE IUCKAYHTEPHI, B KO-
TOPBIX OTHOULIEHUE K KJIMEHTY a0COIIOTHO PaBHOAYIIHOE, HO HU3KHUE IIEHBI JENIAl0T UMEHHO 3TOT
(dbopMaT caMbIM KHU3HEYCTONUYMBBIM B KpU3HC», — roBOpUT MBan KanuuuH, TupekTop mo pa3Bu-
tuto MOST Marketing. OnHako Ui npuBJiIeYeHHs TOKYyMNaTened Bce TpU CETH coOMparoTcs Hc-
M0JIb30BATh AUAMETPAIIbHO MPOTUBOIIONIOKHBIE METOIBI.

5. 3a NATHIO MPOLEHTAMH NOTOHUIIbCS...

CenpMoil KOHTUHEHT» HE CTall pa3padaThiBaTh HUKAKUX CHEIU(PUUECKUX MPOrpamMM JUIs
cBoux Mara3uHoB. «Ilo Bcell cetn mpoxoauT akuus. B 3ToM roy Mbl BBEIU €€ BIEPBBIE, — TOBO-
put Brnana bapanosa u3 «Ceapmoro koHTHHEHTa». — [Ipn mokynke Ha 700 py0. (B rumepmapke-
tax — Ha 1000 py0.) mokymnaTento AT KynoH Ha 5% ckuaku. B MarasuHax ecTb Tak HasbIBae-
MBIH «CYACTJIMBBIA 4Yac», U €CJW YEJIOBEK B CIEAYIOUIMU pa3 MPHIIE] B 3TO BPEMs, TO K €ro S-
NPOLIEHTHOW CKHUIKe MpubasisieTcs eme 5%. A eciau y mokymnaTens ecTb kapra «CelbMOoro KoH-
THHEHTa» uin 0aHka «PUHCEPBUCY», TO OH MOTy4YaeT CKUAKY emie B 5%. Takum oOpa3om, CKuI-
KM CYMMHUPYIOTCS, 1 MaKCHUMaJlbHasi cCyMMa JUCKOHTa cocTaBisieT 15%». Mapkeronoru nonara-
10T, uTo cuctema 5%+5%+5% cnoxkHa it 1I000T0 MOKYIATENs, @ COCTOSTEIBHBIN KIHEHT BO-
o0mie He MHTepecyeTcs TakuMu akuusmu. «LlenmeBas ayauTopus mpemMuyMm-ceTeil BooOlie He
OUYEHb BOCIIPUMMYKBA K CKUAKAM, TeM 0oJiee €CIM 3TO HECKOJIBKO MPOLEHTOB. CKUAKU OTYACTH
MOTYT MOATATUBATH Ty ayJIUTOPHUIO, KOTOpas K AUCKOHTY BOCIPUMMYMBA, HO 3TO TOT CAaMBbIil
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CpeIHMI KJIacC, KOTOPBIA OOJbIle BCEX M MOCTPaaal OT KpU3ucay, — TOBOpUT Braaucnas Yc,
renepanbHblid 1upekTop LMC Group. MoXHO IPeAnoIoxKUTb, 4TO «5 3B€31» U «I aCTpPOHOMHUIO»
OKU/IaeT MPHUTOK KJIMEHTOB, KOTOPBIE PaHbIIE MOCEIIATN PECTOPaHbl, a TeNepb OyIyT MUTATHCS
JIOMa TOTOBBIMH HpPOAYKTaMH U3 «['acTpOHOMHM» WIM K€ Mara3uHoB ele 0oJiee BBICOKOTO
kiacca — «A30yku Bkyca» u «l'mobyc I'ypma». Ho ManoBeposTHO, 4TO 3TOT MPUTOK OIIYTHMO
CKaxkeTcsi Ha BbIpyuke ceTed. «To, uro «Cemepka» He HpPENIPUHUMAET OCOOBIX YCWIMH AJs
yIepKaHus KIMEHTOB, cuMnToMaTnyHo. st «CenbMOro KOHTUHEHTay ObLIO ObI JIOTUYHO U BO-
BCE OTKa3aThCs OT Pa3BUTHUS JOPOroro (opmara, OH HE OCHOBHOH Ul CETH, B cllyyae HeOiaro-
IPUSTHON KOHBIOHKTYPHI PhIHKA HET CMBbICIIA NIPOJIOJIKATh €r0 pa3BUBaThy», — 3aKirodaeT Kanu-
HUH.

6. VIP-npoaykr

B otnmuune ot «A30yku BKkyca», ceTb «l100yc I'ypmMd» He TOJIBKO HE CHUXKaa LEHBI, HO,
0 CJI0BaM yYacCTHUKOB PhIHKA, HAIIPOTHUB, HEMHOT'O TIOBBICHJIA UX B Aekadpe. «K HaleHkam Hain
IIOJIXOJl HE U3MEHUIICs, — roBopuT AHnpen Skosnes. — Ho Bce Bo3MoxHO. HEBO3MOKHA TOJIBKO
CMEHa KOHLEMNIMKM — IIUPOTa aCCOPTUMEHTA U cepBUC. Eciu Mbl HE CMOXEM BbIIEP)KATh KOH-
LIENLHI0, TO IIOMEHsIeM BbIBeCKY Ha «lIsTepouxa Ne2y. M3-3a rpsaymero B3iera HeH Ha UMIIOPT
B CETU BCE XK€ MEPEKUBAIOT. SIKOBIEB JlyMaeT O TOM, YEM 3aMEHMUTh Ha IOJKAX 3apyOexHYIO
nponykuuioo. Brpouem, no MHeHnto CagoBHHA, 3TO CIMIIKOM CIIOKHAsA 3a1ada. «MOXHO, KO-
HEYHO, 3aMEHUTh WUTAJbSHCKYIO MOL@ApE/UTy Ha OTE€YECTBEHHYIO, HO OT MOILApEesibl TaM OJIHO
Ha3BaHHUE», — TOBOPUT OH. A cBexue pepmepckue NpoayKThl — OA0YIIKHMHBI TBOPOT U CMETAHY —
pPO3HHMYHAsE CeTh MpoJaBaTh HE MOXkeT. «CepTHPHUIMPOBATH TAKYI0 HPOAYKIHIO JJIsl PBIHKA
HaMHOTI'0 IpoIle, CepTUPHKALMS s pealu3alud B po3HULE Ui (epmepa CIUIIKOM CIO0XKHA.
MpI roBOpmIIM 00 3TOM ¢ MHHHCTPOM CEIBCKOTO XO3SHCTBA, OJHAKO MpoOemMa MmoKa He perie-
Hay, — rooput CanoBuH. Kpome Toro, cerb HamMepeHa SKOHOMUTh Ha apeHnae. B ¢depaine 3a-
kpbuics «['nodyc I'ypma» na HoBom Apbate, B ToproBom LeHTpe «BecHay, Tak Kak putensiep He
CMOT JI0rOBOPUTHCA ¢ pyKoBoAcTBOM TII 0 ckuake Ha apeHIHYIO IUIaTy.

Tpatuthcs Ha peknamy «I'moOyc I'ypman, B oTinune oT «A30yKn», TaKKe HE IUIAHUPYET.
«TpamuLIMOHHO MBI ITPOJBUTAEM JIMIIb HOBBIE TOUKH. A TIOCKOJIBKY HUYErO celyac HE OTKpPbIBA-
€M, TO U peKkjambl He Jaem», — roBoput Ombra CanukoBa, OpeHa-aupekrop «lmobyc I'ypman.
Eme ¢ anpens 2008 rozna cets BBesa MpoJiaxXy TUCKOHTHBIX KapTouek (40 000 pyO. HyxHO 3a-
mw1atuTh 3a 15% CKUIKM), HO B CBSI3U C KPU3HCOM CTajla PACIIUPSTH 3Ty MPOrpaMMy, co3gaBast
k1y6 nmaptHepoB cetu. C ¢eBpais aepKarenb KapTOUKU CMOXKET MOJyYUTh CHelUalbHbIe Mpe-
JIO’KeHUs B Omkaimmx (puTHeC-KI1yO0ax, HEKOTOPBIX PECTOpaHax M IMCKOHT Ha MOKYIKH B CBOU
JIeHb pokaeHus. Taxoke mpearnosnaraercs, 4To MPEeMHPOBaHbI OYAYT T€ MOTPEOUTENH, KOTOPbIE
coBepuiar 3a HeAemto 3 — 4 MOKYIKH, OHU MOTYT MOJIYYUTh MOJApOK OT Mara3uHa Uiy JONOJIHU-
TEJIbHYIO CKUJKY. «MBI y>ke BBIOpaIn CBOEro aBTOMOOUIILHOTO napTHepa — 310 BMW. «Kunenr,
KOTOpBIM JieJaeT MOKYINKHM 4YacTO, CMOXKET B3ATh JIIOOyI0 MOJENb, BKJIIOYas HOBbIE, HA TECT-
IpaiiB B TeueHHe 2 Henenby», — roBopuT Ompra Canmkosa. — IlpeanonararoTrcs 1 COBMECTHBIE
nporpaMmel ¢ OaHkamu. Ecnu Hall KJIMEHT CTaHET KJIMEHTOM OaHKa-lapTHepa, TO, UMes He-
OonbIIoi cuer, oH OyaeT oocnyxkuBaTbes Kak VIP». Bropas nporpamma, pazpaborannast «I 1o-
O0yc ['ypma», HampaBiieHa Ha NpUBJIEYEHHE HOBBIX MOKyNarejaeil M JOKHA HayaTh paboTaTh B
KoHIe (¢eBpans. OHa mpearnosaraer npsmMbie CKUAKH B «Imodyc I'ypma» 11 KJIMEHTOB OaHKa-
napTHepa, IUCKOHT Ha MOKYNKY KapThl. OJJHaKO 3Ta mporpamma He siBiseTcs OCHOBHOM. «I naB-
HOE€ — yZep)KaTh CTapbIX KIMEHTOB», — roBopuT CanukoBa. Ho Ha ¢oHe pactymux 1eH 3T1o Oy-
JIET CJI0XKHO.

7. He3dHakoMBblIe IOKYNATEJIH

BrionHe BO3MOXHO, 4TO TaKUM OOpa30M CETHU CTPEMSTCS elle JOMOJHUTEIbHO 3apado-
TaTh Ha CBOMX KIIMEHTaX: Belb (PUTHEC-KIYObl, OAaHKH U PECTOPAHBl YACTO IJIATAT MPOLEHTHI 32
MIPUBEIEHHOTO YenoBeka», — roBoputT MBan Kanunun. Ilo ero cnoBam, B OnMKHECPOUHOH Tep-
CIIEKTHBE Mporpamma «A30yKm» MOXKET oKa3aTbes dpdexTuBHee, yeM mianbl «I modyca», ogHa-
KO B JIOJITOCPOYHOM MOXKET BHIMTpaTh «I 7100yC», Tak Kak COXpaHHUT CBOW MMHK. Bce 3aBucut
OT IIPOIOJDKUTEIHHOCTH U TITYOUHBI KpU3HUCA.
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MapKeTo0TH TOBOPAT O TOM, YTO MpOorpaMMa JIOsUIbHOCTH «[ J100yca» Ha4HET paboTaTrh
JIUIb B CIy4ae, €M CeTh CMOXKET HalTH MapTHEPOB, KOTOPbIE pabOTalOT UMEHHO B €€ CETMEHTE
PBIHKA, U [IPU 3TOM O0ECIICUUT JICHCTBUTEIBHO MIMPOKUNA BBHIOOP TOTIONHUTENBHBIX yCIyr. Benp
TOT K€ TeCT-ApaiB, 00ECIEUECHHBII YeIOBEK CMOXKET MOJIyYUTh HEMIOCPEACTBEHHO Y aBTOIUJIEpa.
OpHako BcTaeT mpobieMa, Kak UMEHHO JIOHECTH JI0 YeJIOBEKa MH(POPMALUIO O BO3MOXKHOCTSIX,
KOTOpBIE TOSABITCS y Aeprxkatens kapThl. «Komy HykeH kycok muractuka 3a 40 000 py6.? Ham
MOKYTIaTellb CKOpee OTJACT CTOJIBKO K€ YAaEBBIMHM B PECTOpPAHE, €CIIM 3aBEJICHUE MY JIEHCTBU-
TEIbHO YTOAMT, HO MPOJATh €My COTYIO MO CYETY IUIACTUKOBYIO KapTOYKy Ha CKUIKY ObIBaeT
CJIO’)KHO», — TOBOPUT MEHEJDKEP OJHOM U3 MPEMUYMHBIX ceTel. «K CTOMKaM ¢ peKJIaMHBIMU Ma-
TepHajaMH MOAXO0IAT peako... Onyckars ¢uaepsl B naker? Ho ux mpocto BeikuabiBatoT. O01e-
HUE B TOproBoM 3anie? Ho moceTuTenu Takoro ypoBHS KpaiiHe HEJOJTIOOIMBAIOT HaBS3YMBBIN
cepBuc. BeposTHO, ayquo- ¥ BUIeOpeKiIamMa B TOPrOBOM 3ajie — HauOoJjee MPaBHIbHBIN MYTh,
BO3MOXKHA U paboTa ¢ mokynarenem yepe3 SMS, xots u 3ta popMa 0OIICHUS MOKET TOKA3aThCs
CJIMILKOM HaJ0eIMBOW», — roBoputT Brnaaucinas Y. Ilo cioBam Ton-meHemxepa, OQHON U3 J0-
porux cereid, «I'modyc I'ypma» cromio Okl pa3gaBaTh KapTOYKH COCTOSTENBHBIM KIMEHTAM, a He
ToproBath uMH. «OnHa W3 MPoOIEM MOKYMATeNs B TOM, YTO T€ CEPBUCHI, KOTOPHIE OH paHbIe
noJtyyan OecIulaTHoO (Hampumep, MakeTbl B MarasuHe), eMy CTajlu MpojaaBaTh, U 3TO, pa3yMeeTcs,
BBI3bIBACT HETaTUBHYIO peakinio», — roBoput oH. [lo cioBam BrmanucnaBa Yca, obeum cersm
CTOWJIO OBbI 3alyMaThCsl HAJl TEM, YTOOBI CAENaTh KIMEHTaM JCHCTBUTEIHFHO YHUKAIBHOE MPE/-
noxxenue. Hampumep, npuciate orpaHU4eHHOMY YHCIY JIIOJIe OWJIETHl B MapTep Ha IPOMKYIO
TeaTpaJbHYIO Nnpembepy. ««Takoe npeaiokeHne MoAYEepKHET CTaTyC KIMEHTa», — TOBOPUT YcC. —
buneTsl He HY)KHO pacchlIaTh BceM, OyneT padoTaTh «BUPYCHBIM» MapKeTHHT. TOT, KTO UX HE
MOJTYYHJI, MOXKET | 33lyMaThCsl HaJl TEM, 4TO OBl TAKOE CIENIaTh, YTOOBI 3aMMETh TaKOU ke OOHYC
B CJIEAYIOIIHNA pa3y.

ITo cnoam MBana KannHuHA, XOpOIIMM IOOLIPEHUEM JUIS MOCTOSHHBIX ITOKYIATEIen
MPEMUYMHBIX ceTeil MOT ObI CTaTh KJIMEHTCKHUI KIIyO, BBIMYCK KIyOHBIX KapT MO3BOJIMI ObI Ja-
BaTh 3HAUMMBbIE CKUJIKHU ONpEAEIEHHbIM KIMEHTaM, IIPU 3TOM JJIsl COCTOSITEILHOIO YEJIOBEKA SIB-
JSATHCS ep)KaTeleM UMEHHO KIYyOHOW KapThl CTaTycHO. KIMEeHT, MomyduBIINi KITyOHBIN «IL1a-
CTHK», 3HaeT, YTO UMEET SKCKIIIO3UBHBIE CKUAKHU. «YAepkKaTh COCTOSTENbHYIO ayJIUTOPHUIO TO-
MOTYT HOBBIE€ CEPBHUCHI, KOTOPbIE MOYKHO MPEUIOKUTD JACpHKATEISIM KapT ceTu, — nosaraet Bna-
nuciaB Yc. — HTepecHbl TeMaThueckne Beuepa, MOXKHO CO3/1aTh, K MPUMEPY, BUHHBIN KIIyO,
KITy0 Tro0uTeneil uCaHCKOW KyXHU U T.A.». Ho miiaHupoBaTh Takue aklMU HAJ0, UCXOJS U3 TO-
JIpOOHOTO aHaJIM3a UHTEPECOB ayauTopun. OOECTICUeHHBIM JIFOASAM MpeJiaraTb CEPBUCHI HYKHO
NEPCOHAJIBHO, YYUTHIBAs MPEANOYTEHUs Kaxxaoro. MHAMBUAYaNbHBIM MOAXOH — 3TO TO, YTO
XKAYT HanboJsiee COCTOSITENIbHBIE KIMEHThI ceTu. «Ho mpexie Bcero HeoOX0IMM aHaINU3 KIMEH-
TYpHI, a ITOTO, HAPUMED, Ta ke «A30yKka» HUKOT/a He Jenana», — TOBOPUT Yc¢. «B kpusucHou
CUTYallUu BCE JEHCTBHUS KOMIIAHUHN JTOJKHBI OBITh OYEHb TILATENIbHO MPOJyMaHbl, B CIydyae He-
yIauu MPOUTPaTh MOXKHO CIIMIIKOM MHOTO», — fo0aBsier iBan Kanunus.

4.3. OueHo4HbIE CPEACTBA AJIsl IPOMEKYTOYHOM ATTECTALUH.

4.3.1. llepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM JTaNoB UX ()OPMHPOBaHNs B IpoLecce 0CBOe-
HHUs oOpa3oBarebHOM nporpamMmel. IlokasaTesn U KpUTepuH OLEHMBAHUSA KOMIIETEHIMIA
€ y4eToM 3Tana ux (popmupoBaHus

4.3.1. llepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM ITaNoB UX ()OPMHPOBaHNS B IpoLecce 0CBOe-
HHs o0pa3oBaTeqbHOI nmporpamMMmel. Iloka3zaTesin 1 KpUTepuu OLEHMBAHUS KOMIIETECHIIUH
€ y4eToM 3Tana ux opMupoBaHus
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Kox xom- | HanMmeHoBaHME KOMIIETEHIUN Kog arana HaumeHnoBanue stana
NETEHLINU OCBOEHUS OCBOEHUSI KOMIIETEHIINH
KOMIIETEH-
12078
CrnocobHoCTh Hctionb30BaTh nHpopma- | 11K-12.1 CrnocoOHOCTB TpUMe-
LIMOHHBIE TEXHOJIOTUY JJISl PELICHUS HATb METOJIbI CTPATErU-
Pa3IMYHBIX UCCIIENOBATEIbCKUX U all- YECKOI0 IJIaHUPOBAHUS
MUHUCTPAaTUBHBIX 3aJa4 Y IIPOTHO3UPOBAHHUS
[1K-12
JTan 0cBOEHUs! IToka3aTenb olleHMBAHUA Kpurepuii oueHnBanus
KOMIIETCHIIUH
[1K-12.1 IIpumenenne MeTonoB Moje- | JleMOHCTpUpPYET YMEHHUE IPUMEHSTH B
CriocoOHOCTh IpU- | IMPOBAHUS, CTPATErMUYECKOro | pa3IuyHbIX cepax mnpodeccuoHaIbHON
MEHSATh METOBI IUIAHUPOBAHUS M NPOTHO3UPO- | AESITEIBHOCTH IPUEMBI U METOABI CTpa-
CTPaTErMYeCKOro BaHUS B pelIEHUM Npodeccuo- | TETHYecKOro IIAHUPOBAaHUS M HPOTHO-
IUTAaHUPOBAHUS U HaJbHBIX 33/1a4. 3UpOBaHMUSL.
MIPOrHO3UPOBAHUS
3HaHWE  TEPMHMHOJOTMM MU
HAy4YHBIX KOHUEMIIHUH.

4.3.2 TunoBbie OLCHOYHBIE CPEICTBA

&

© o~

BOHpOCLI K 3K3aM€E€HY IO JTUCHUIIJIHHE «MapKeTI/IHFOBbIe cTpaTerum»

KakoBa cTpykTypa cTparernyeckoro rjiana MapKeTHHTa.

Kak crparernueckuil mjaaH MapKETHHIa YCTAHABIMBAET CBS3M MEXIY pa3IMUHBIMU
GYHKIUSMU KOMITAaHHH.

Kakum 006pa3om B cTpaTerndyeckoM IUTAHE YYUTHIBAIOTCS Pa3IMYHbIC HAMPABICHUS pPa3-
BUTHUS KOMITAaHHUU.

B dem 3akntoyaercs CylHOCTh TOPU30HTAIBHON MHTETPAIUH.

Kakum oOpa3zom kommnanusi MoxkeT 3((HEKTHBHO peann30BbIBATH MAPKETHHTOBYIO CTpa-
TETHIO.

B dgem 3akmrovaroTcs mpeumyiiectBa npuMeHeHUs: CrcTeMbl cOaTaHCUPOBAHHBIX MOKa-
3aTeneH.

[lepeuncnure 3Tansl pa3pabOTKU MaPKETUHTOBOM CTpaTEeTHH.

KakxoBBI OCHOBHBIE OTIIMUHSA MUCCHH OT IIeJIEr

KaxoBa 11e16 1 OCHOBHBIE 33JJa4H CTPATETHYECKOTO aHAIHN3a.

lO Kaxkwue cymecTBytoT 0a30BbI€ CTpATETHH PA3BUTHAL.
11. KakuM 00pa3omM KOMITaHHSI MOKET OCYIIECTBISTH POCT Ha PhIHKE.

17




12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

YeM paznnuaroTcsi KOHKYPEHTHBIE CTPATErUu.

Kakue hakTops! yUUTHIBAIOTCS IPH CETMEHTHPOBAHUH PHIHKA.

Kakux npuHIUIOB JOJDKHBI MPUAEPKUBATHCS (DUPMBI, BBIOUpAst Pa3UYHbIE CTPATEIHU
OXBaTa phIHKA.

Kakum 00pa3om mpoBOAMUTCS aHATIN3 MAKPOCPEIbl MAPKETHHTA.

Kaxkue sTams! BKIr0YaeT KOHKYPEHTHBIN aHAIIN3.

Kakwue 3amgaun permaer SWOT-ananus.

B uem 3akimo4aroTcs JOCTOMHCTBA U HEAOCTATKH KaXIOW CTPATErNIeCKON MaTpPHUIIBL.
Kaxkue peIHOYHBIE ITapaMeTPbl UCIIONIB3YIOTCS IIPU IOCTPOECHUU CTPATETUYECKUX MATPULL.
KakoBbI 0COOEHHOCTH MPAKTHYECKOTO MPUMEHEHHS MAaTPHLI.

OxapakTepu3yiTe KOHLIEHIHIO CTPATETnYeCKOr0 MapKETHHTA.

OxapakTepu3yiTe IUIAHOBBIN XapakTep QYHKIIMOHUPOBAHUS MAPKETHUHTA.

[lepeuncnure 3Tanbl pa3pabOTKH MAPKETHUHTOBOM CTpaTEeTHH.

KakoBa 11e71b 1 OCHOBHBIE 33]Ja4¥l OTIEPALMOHHOT0 MAapKETHHTA.

KakoBns1 3aaa4 MapKCTHUHIOBOT'O KOHTPOJUIMHIA.

IIxana omeHNBaHHU.

OHGHKa 3HaHPII>i, YMCHHﬁ, HABBIKOB IIPOBOJUTCSA Ha OCHOBC 6aHHbHO'pCﬁTHHFOBOﬁ CH-

crembl: 30% u3 100% (wnn 30 Gamnos u3 100) - BKJIaA B UTOrOBYIO OLIEHKY IO pe3yJibTaTaM

HpOMG)KyTO‘IHOfI aTTeCTalnu.

HpI/I OLICHUBAHHMHN OTBCTA 06yqa}omeroc;1 B X004 HpOMC)KYTOqHOfI aTTeCTalliyu MOKHO

OIMUPATBHCA Ha CICAYHOIIUC KPUTCPUH:

basuer Kpurepuii onieHKn

26-30

OOyuaromiuiics moka3bpIBaeT BHICOKUN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS ITPOTPaMM-
HOT'0 MaTepHaia, yueOHo, mepruoandeckoil 1 MOHOTrpapUUeCcKon TUTEpaTyphl, 3aK0-
HOJZIaTENIbCTBA U IIPAKTUKYU €r0 IPUMEHEHUS, PACKPBIBAET HE TOJIBKO OCHOBHBIE T10-
HATHSI, HO U aHAJIM3UPYET UX C TOUKU 3pEHUS PA3TUUHbIX aBTOpoB. O0ydaromuiics
MIOKAa3bIBAET HE TOJILKO BBICOKUI YPOBEHb TEOPETUUECKUX 3HAHUI, HO U BUJIUT MEX-
JUCLUIUITMHAPHBIE cBsA3U. [IpodeccuonanbHo, rpaMOTHO, IOCIE0BATENIBHO, XOPO-
IIMM S3BIKOM YETKO M3JIaraeT MaTepuai, apryMEHTUPOBAHHO (POPMYIHPYET BHIBOBI.
3HaeT B paMKax TpeOOBaHUI K HANPaBIEHUIO U MPOQPHIIIO MOATOTOBKH 3aKOHOa-
TEJIbHO-HOPMATHUBHYIO M MIPAaKTUYeCKylo 06a3y. Ha Bompockl oTBeuaeT kpaTko, apry-
MEHTHUPOBAHO, YBEPEHHO, 110 CYIIECTBY.

16-25

OOyyaromnuiics MOKa3bIBaeT HOCTATOYHBIN YPOBEHh KOMIIETEHTHOCTH, 3HAHUS MaTe-
pHAJIOB 3aHATUH, Y4eOHON U METOIMYECKON TUTepaTyphl, 3aKOHOAATEIHCTBA U MPaK-
TUKH €r0 MPUMEHEHHUs. YBEPEHHO U MPOo(eCcCUOHATBHO, TPAMOTHBIM SI3BIKOM, SICHO,
YEeTKO Y MOHSTHO M3JIaraeT COCTOSIHUE U CYTh BONPOCA. 3HAET HOPMATUBHO-
3aKOHOJATEIbHYIO U MIPAKTUYECKYIO 0a3y, HO MPU OTBETE JOMYCKAeT HECYIIECTBEH-
HbIe orpemHocTy. O0yJaromuics MoKa3bIBaeT JOCTATOYHBIM YPOBEHB Mpodeccuo-
HaJbHBIX 3HAHUH, CBOOOHO ONIEPUPYET MOHATHSIMHU, METOTAMH OLICHKU TIPUHSITHS
pELIEHU, UMEET MPEICTABICHUE: 0 MEKIUCIUIIIIMHAPHBIX CBA3SX, YBA3BIBAET 3HA-
HUS, ITOJIyYEHHBIE NIPU U3YYEHUU PA3IUYHBIX JUCLUIUIMH, YMEET aHAIN3UPOBATh
MPaKTUYECKHE CUTYAIlMU, HO JIOMYCKAET HEKOTOPbIE MorpetrHocTi. OTBET NOCTPOEH

JIOTUYHO, MaTepHaj U3JIaraeTcst XOPOIIUM S3bIKOM, IPUBJIEKAeTCs HHPOPMAaTHUBHBIN
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Y WUIFOCTPUPOBAHHBIN MaTEpHaJl, HO IIPU OTBETE JAOIYCKAET HEKOTOPBIE ITOIPEIIHO-
cTy. Bonpockl HE BBI3BIBAIOT CYLIECCTBEHHBIX 3aTPYAHEHUN.

6-15 OOyyaromuiics MOKa3bIBa€T JOCTATOYHBIC 3HAHUSI MATEPUAJIOB 3aHITUH, HO IIPH OT-
BETE OTCYTCTBYET JOJDKHAS CBSI3b MEXKAY aHAIM30M, apIyMEHTAIeH U BBIBOJAAMHU.
Ha nocraBneHHble YyieHaMl KOMUCCHH BOTIPOCHI OTBEYAeT HEYBEPEHHO, JIOMYCKAET
norpemHocTd. OOyyaromumiics BiIajeeT NpakTHIeCKUMU HaBBIKAMU, TPUBIICKACT WJI-
JTIOCTPAaTHBHBIM MaTepuall, HO YyBCTBYET ce0sl HEYBEPEHHO NP aHAIIN3E MEXIHCIIH-
IUIMHAPHBIX CBsI3el. B oTBeTe HE Becerjja MpUCYTCTBYET JIOTHKA, apIyMEHTHI IIPHUBIIC-
KalOTCs HeJIOCTaTOYHO Beckre. Ha mocraBiieHHBIE BOIIPOCHI 3aTPYAHSAETCS C OTBETA-
MH, TIOKa3bIBaET HEJOCTATOYHO TITyOOKHE 3HAHHS.

0-5 OOyuaromuiics nokasplBaeT ciaadble 3HaHUSI MaTEPUANIOB 3aHATUH, yueOHOM uTepa-
TYpBl, 3aKOHO/IaTEJIbCTBA U IIPAKTUKU €r0 IPUMEHEHUS], HU3KHUI YpOBEHb KOMIIE-
TEHTHOCTH, HEYBEPEHHOE M3JI0kKEHUE Bonpoca. O0yyaromuiics moka3biBaeT ciaadbIi
YpPOBEHb MPO(GECCHOHATBHBIX 3HAHUH, 3aTPYAHIETCS TIPU aHATH3€E MPAKTHUECKUX CH-
Tyauui. He Moxer npuBectr npuMepsl U3 peaibHoN npaktuku. HeyBepeHHo u J1o-
THYECKHU HETIOCIIeI0BAaTeIbHO H3IaraeT Marepuai. HempaBuiibHO OTBEYaeT Ha BO-
IIPOCHI HJTH 3aTPYTHSIETCS C OTBETOM.

[Ixana nepeBoaa U3 MHOr00aJIJIbHOW CUCTEMBI B TPAIULIMOHHYIO:

- o0yyJaroniemMycsi BBICTABIISIETCS OLIEHKA «HEYIOBJICTBOPUTEIBLHO», €CIIH O0y4aroUIHiics
HaOpas MeHee 5 0aioB,

- OLEHKA «yIOBJIETBOPUTEIIHO» BBICTABIAETCS MpPHU YCIOBHM, €CIH OO0ydarouiuiics
HaOpan ot 6 10 15 6annos.

- OIICHKa «XOpOIII0» BHICTABIIAETCS MPU YCIOBUH, €CIM o0yuaromuiics Hadpan ot 16 g0
25 0aJuIoB.

OneHka «oTIMYHOY», OT 26 10 30 GayioB, BBICTaBIAETCS O0yYaroImeMycs MpH YCIOBUH
BBINOJIHEHUS BCeX TpeOOBaHUH, a TakXkKe MpU 0053aTeIbHOM MPOSIBIEHUH TBOPYECKOTO OTHOIIE-
HUS K TpeAMEeTYy, YMEHUU HAaXOAWTh OPUTMHAJIbHbIC, HE COZEp)Kalluecs B y4eOHHKax OTBETHI,
YMEHHMH paboTaTh C HCTOUHUKAMHU, KOTOPBIE COJIEpKaTCs B JOTIOJHUTEIBHON TUTEpaType K Kyp-
Cy, YMEHHUHU COEJIMHATH 3HAHUS, MOJyYCHHbIE B JAHHOM KypCe, CO 3HAaHUSMU JAPYTUX TUCIUIUINH.

4.4. MeTonnuyeckne MaTepHaJIbl

[Tponetyps! OlleHWBAaHUS 3HAHHM, YMEHUH, HABBIKOB M (WJIM) OMBITA JESITEIBHOCTH, Xa-
PaKTEpU3YIOLIUX ATAIbl (HOPMUPOBAHHS KOMIETEHIIUI MMPOBOAATCS B COOTBETCTBUU C Y CTaBOM
Axanemun (ytB. IlocranoBnennem IlpaBurtensctsa Poccniickoit @enepanuu ot 12.05.2012 r. N
473), TlonoxxeHreM O TEKYIIeM KOHTPOJIE YCTIEBAEMOCTH M MPOMEXYTOYHOM aTTeCTallUHd CTY-
nentoB B PAHXul'C (ytB. [Ipukazom pextopa ot 25.01.2012 r. Ne01-349; uzm. ot 07.06.2013
r.), [lopsiake opraHu3anuu W MPOBEACHHUS MPAKTUKH CTYAEHTOB, ocBamBaromux B PAHXul'C
00pasoBarteNbHBIC TPOTrPaMMBbI BBICIIIETO 00pa30BaHUs — MPOTPaMMBI OakajgaBpuaTa, MporpaMMbl
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CIeNUaanuTeTa, MporpaMmMbl Maructpatypsl (yTB. Ilpmkaszom pekropa ot 11.05.2016 r. NeOl-
2212).

5. MeToauueckue YKazaHus AJisd oﬁyqamumxca M0 OCBOCHHIO TUCHHUIIIMHBI (MOL[y.]Iﬂ)
IlogroroBka K 3aHSATHSAM OOJDKHA HOCHTh CHCTEMATHUYCCKHUM XapaKkTep. OTO MO3BOJUT

oOyuyaroiiemMycs B IOJTHOM 00beMe BBIIIOJIHUTH Bce TpeboBaHus npenogaBaTenis. O0yyaronmmces
PEKOMEHIyeTCsl M3y4aTh KaK OCHOBHYIO, TaK U JOIMOJIHUTENbHYIO JUTEPATypy, a TakKe 3HaKO-
MUThCS ¢ IHTepHEeT-UCTOYHUKAMU (CIHCOK MIPUBEIEH B paboueil mporpaMme Mo JUCIUILTUHE).

Memoouueckue ykasanusi no n0020moeke K Onpocy.

[TonroroBka 00yyaromuXxcst K OMPOCY MPEANoaracT n3yueHHue B COOTBETCTBUU TEMaTH-
KO JUCIMITIMHBI OCHOBHOM/ JTOTIOJIHUTENBHON JINTEPATyphl, HOPMAaTHUBHBIX JIOKYMEHTOB, HH-
TEPHET-PECYPCOB.

OO6yuaromuiicst TOTOBUT JOKJIAJ B (POPME YCTHOTO COOOIIEHUS 110 TEME TUCIUIUINHBI.
[Ipemnaraercs ciemyromasi CTpyKTypa J0OKIaaa:

1. Beeneunue:

— YKa3bIBaeTCs T€Ma M LT JOKIaa;

— o003HauvaeTcs nMpobdIeMHOE T0JIe, TEMATHYECKUE pa3/eibl JOKIaaa.

2. OCHOBHOE€ cofIep>KaHue JOKJIaaa:

— TIOCJIEIOBATEIHFHO PACKPBIBAIOTCS TEMATHUYECKUE Pa3/Ieibl JOKIaaa.

3. 3akioueHue:

— HPpUBOAATCSA OCHOBHBIC PE3YJIbTATHI U CYXKIACHHUA aBTOPA 110 ITOBOAY HYTCﬁ BO3MOXHOTI'O
peHiCHusd paCCMOTpeHHOﬁ HpO6J’IeM]':>I, KOTOPBIC MOT'YT OBITh O(i)OpMJ'ICHBI B BUJC peKOMeHHaHHﬁ.

B pamkax camocTosTenbHONH pabOThl 00yUYaIOUIUECSIOIKHBI CaMOCTOSITENIbHO MOAT0TO-
BUTh BOMPOCHIK MPAKTUYECKUM 3aHATHUSIM: MPOBECTH 0030p MHTEPHET-CAWTOB, MEPHUOIUUECKON
JIUTEpaTyphl U NpodeCcCHOHATIbHBIX U3/IaHUH, pa3padoTaTh KaTajlor UHTEPHET-PECYPCOB, OCYIIIe-
CTBHUTb MOATOTOBKY K JUCKYCCHH (KPYTJIOMY CTOJY), K pa3paboTKe rpyMIoBbIX MPOEKTOB IO 3a-
JTAHHOM Te€Me, OCYIIECTBUTH BBIITOJIHEHNE TBOPUYECKUX M KE€WC-3aJaHU, TOATOTOBKY JOKJIAJIOB U
COOOIIEHUH, TOATOTOBKY K 3a4eTy.

Tekymuil KOHTPOJIb 3HAHUU MO JUCHUIUIMHE «MAapKEeTUHIOBBIE CTPATETUN» NPOBOAUTCS
B COOTBETCTBUU ¢ YcTaBoM Akanemud, [lonoxeHueMm o TeKyllel arrecTaluu CTYACHTOB IO
nporpammam BO u sBisieTcst 06s13aTeIbHOM.

Texymuil KOHTPOJIb 3HAHUH 1O JUCHUIUINHE «MapKEeTUHIOBBIE CTPATErMH» IPOBOJNUTCS
B (hopMe oIpoca, BHIMOJIHEHHs] TBOPUECKUX U Kelc-3a/laHui, MOArOTOBKH JOKJIAI0B U cO00IIIe-
HUiA, KOHTPOJIBHBIX MEPONPUATHI (KOJUIOKBHYM) MO OLICHMBAHUIO (PAKTUYECKUX PE3YJILTATOB
o0yueHusl.

OO6beKkTaMH OIIEHUBAHUS BBICTYIIAOT:

- yyeOHas paboTa CTYAEHTOB IO OCBOCHMIO JAMCUUIUIMHBI (aKTMBHOCTb Ha 3aHATHSIX,
CBOCBPEMEHHOCTb BBIITOJIHEHUS PA3IMYHBIX BUIOB 3a1laHUM, IIOCEIIAEMOCTb BCEX BUJIOB 3aHATUI
10 aTTECTYEMOU TUCIUILINHE);

- CTENIEHb YCBOCHUS TEOPETUYECKUX 3HAHM;
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- YPOBEHBb OBJAJICHUS MPAKTHUYECKUMU YMEHUSMHU M HAaBBIKAMU TI0 BCEM BHJIaM Y4eOHOI
paboTHI;

- pe3yIbTaThl CAMOCTOSATEIBHON PabOoTHI.

AKTHBHOCTh OOYyYaroUIerocsl Ha 3aHSATHSIX OLICHUBAETCSA MO €ro BBICTYIUICHHSM IO BO-
pocaM MPaKTHYECKUX 3aHATHH, Ha JUCKYCCHUSAX, TUCITYTaX, KPYTJIbIX CTOJAX.

Kpome Toro, oneHuBaHue CTyAeHTa MPOBOJUTCS Ha KOHTPOJIBHOM Helene B COOTBET-
CTBUU C pacnopsbkeHueM aupekropa Mucrturyra. OneHHBaHUE CTY/ICHTa Ha KOHTPOJBHOUN Hefe-
Jie IPOBOJAUTCA TpENoiaBaTeieM HE3aBUCUMO OT HaJU4Ms WM OTCYTCTBHUS CTynAeHTa (1o yBa-
JKUTEIIbHON WM HEYBAKUTEIBHON NpU4YrHE) Ha 3aHATUU. OIeHKa HOCUT KOMIUICKCHBIH Xapak-
TEp, YYUTHIBAET MOCEHIAEMOCTh M JOCTHXKEHHSI O0YydYarollerocs Mo OCHOBHBIM KOMITOHEHTaM
y4eOHOTO Mpolecca 3a TeKymuil neproa.OueHnBanue o0y4aromerocsi Ha KOHTPOJIbHOM Hexene
OCYIIECTBIISIETCS 10 OayIbHO-PEUTUHIOBOI CHUCTEME C BBICTABICHHEM OIICHOK B BEIOMOCTH U
YKa3aHUEM KOJIMYECTBA MPOMYIICHHBIX 3aHSATHIA.

Memoouueckue pekomenoayuu no nOO2OMo6Ke 00KIA0A

Jloknan — 3To opunHaibHOe COOOIIEHNE, TOCBAICHHOE 33/IaHHON TeMe, KOTOPOE MOXKET
COJIepKaTh OMMCAHKUE COCTOSHUS JIe] B KaKoi-1100 cdepe NesaTebHOCTH WIH CUTYAIl|H; B3TJIST
aBTOpa Ha CUTYAIMIO WX MPOoOJIeMy, aHaJIH3 U BO3MOXKHBIE IYTH peteHus npobiemsl. Jlokman
JOJIKEeH OBITh Mpe/cTaBieH B yCTHOU opme. CTpyKTypa JOKJIaaa BKIOYAET:

1. Beenenue:

— YKa3bIBaeTCs T€Ma M LIeJb JOKIaa;

— o0o3HavaeTcs MpoOJIEMHOE TOJI€ U BBOASTCS OCHOBHBIE TEPMHHBI JOKJIA/Ia, a TAKKe
TEMaTHUYECKHE Pa3/elibl COACPKAHUS TOKIaa;

— HaMEJaloTCsl METOIbl PEIICHUs MPEICTaBICHHON B JOKJIaAe MPOOIEMBI M MIperoara-
€MbI€ Pe3yJIbTaThI.

2. OCHOBHOE cofep>KaHue JOKIaaa:

— TMOCJEeI0BATENIbHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3Jieibl JOKIaIa.

3. 3axiroueHue:

— TIPUBOJISITCSI OCHOBHBIE PE3YNIBTATHI U CYKJEHUS aBTOpa MO MOBOAY MyTel BO3MOKHOTO
pENIeHHs PAaCCMOTPEHHOH MPOOJIEMBI, KOTOPBIE MOTYT OBITH O(POPMIICHBI B BUJIC PCKOMEHIAITUH.

TekcT noknana AOMKEH OBITH TOCTPOCH B COOTBETCTBUH C PETJIAMEHTOM IPEICTOSIIETO
BBICTYIUICHHUS: HE O0JIee CEMU MUHYT.

Pexomenoayuu no noocomosxe x oucnymy, ouckyccuu (Kpy2o8o2o cmo.a):

ITonroToBka aUCKyccHH (KpYIJIOro CTOJa) MpPEACTaBiseT co0oi NMPOEeKTUpOBaHHUE CTY-
JIEHTOM O0CYXKACHUS B TpymIe B hopMe TUCKyccruu. B 3THX 1ensx cTyIeHTy He0OXOqMO:

- CaMOCTOATENBHO BBIOpATh TeMy (Mpo0sieMy) IUCKYCCUU;

- pa3paboTaTh BOMPOCH], IPOJAYMATh MPOOIIEMHBIE CUTYAITUH (C UCTIOIIB30BAaHUEM TIEPHO-
JTMYECKOM, HAYYHOU JTUTEepaTyphl, a TAKKEe HHTEPHET-CalHTOB);

- pa3paboTaTh TUIAH-KOHCIIEKT OOCYKICHHUS C YKa3aHHEM BpPEMEHH OOCYKICHHS, BOIIPO-
COB, BApUAHTOB OTBETOB;

0630p nepuoouyeckoil 1umepamypst U NPoheccUoOHaIbHbIX UZOAHULL

Pesynbratam 0030pa meproanyYecKOil JUTEepaTyphl sABJIseTcss OuOauorpadguueckuil cru-
COK.

bubnuorpaduueckuil crmcok — 00sS3aTeNbHBIN AJIEMEHT 000N HaydyHORl paboThl —
pedepara, KypcoBOH, TUIIIOMHON pabOTHI, JUCCEPTALIUN, MOHOTpaduH, 0030pa, HAYYHOTO OTYE-
ta. CIUCOK BKIIIOYAET JIUTEPATYPY, HCIIOIB3YEMYIO IIPH IMMOATOTOBKE TEKCTA: IUTHPYEMYIO, YIIO-
MHUHAEMYI0, a TAK)KE UMEIOIYI0 HEITOCPEICTBEHHOE OTHOILIEHHE K HccieayeMoil Teme. boubioe
3HAUYCHHE UMEET MpaBUIbHOE OUOIMOrpaduuecKoe ONrucaHrue TOKYMEHTOB U palliOHAIBHBIN 1O-
PSIOK PacIOI0KEHHUS UX B CITHCKE.

bubnuorpadudeckuii cucok, MO CyTH, MPEACTABIsAECT CO00H ymopsmoYeHHbIE OMOIHMO-
rpaduueckue onucaHus padoT, BHINOJHEHHBIE B COOTBETCTBHH C TOCYIApCTBEHHBIMH CTaHap-
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tamu. [t cocTaBieHus: 6MOIMOrpaguuecKoro Cucka UCIoIb3yeTcs: KpaTkoe oubnuorpaduye-
CKO€ ONHCAHHE, COCTOALIEE TOIBKO U3 00A3aTENbHBIX JIEMEHTOB.

Memoouueckue yxazanus no HanUCaHur scce

Occe sBIsETCS pe3y/NbTaTOM HMHIMBHUIYAJIbHON CaMOCTOSITEILHON MUCbMEHHOW paboThl Ha
OJIHy M3 IpeUIOKEHHbIX TeM. Llenb HammcaHus 3cce — Pa3sBUTUE HABBIKOB CaMOCTOSITEIBHOIO
TBOPUYECKOT'O MBILIUICHUS! M MUCBMEHHOTO U3JI0KEHUsI COOCTBEHHBIX MbICIEH. B 3cce BaxkHBI 4eT-
KOCTb, SICHOCTb M TPaMOTHOCTh (DOPMYJIMPOBOK; YMEHHE CTPYKTYpHpPOBaTh MH()OPMAIUIO, BbIIE-
JSTh NIPUYUHHO-CJIEACTBEHHBIE CBSA3U, NPUMEHATh aHATUTUYECKUH MHCTPYMEHTapHi, WILIFOCTPU-
pOBaTh CYXKAECHUS COOTBETCTBYIOILIMMU IIPUMEPAMH, apPT'yMEHTUPOBATh CBOU BBIBOIBI.

Hanucanue 3cce — 3T0 OTBET Ha BONPOC, KOTOPBIN OCHOBAH Ha KJIACCUYECKOH cucTeme
J0Ka3arenbeTB. [ HanmMcaHus scce peKOMEHIYETCsl UCTIONb30BaTh YUeOHYI0, HAYYHYIO U CIIe-
UAJIbHYIO0 HAYYHO-TIPAaKTHYECKYIO JIUTEPaTypy.

Dcce COCTOUT U3 Cllenyrolux yactei: Beenenue; OcHOBHAs 4acTh; 3aKJIIOUCHHE.

Bo BBenenue gaercs 000CHOBaHUE BbIOOpA TaHHOW TEMbI U HAIIPABJICHUS €€ JAeTalM3aluH,
YTO JIOCTHTAETCsI MPABUIIBHO C(OPMYIUPOBAHHBIMHU 337a4aMH, KOTOPBIE [EIECO00Pa3HO PAaCKPHITH
HpU TOCTPOESHUHU HCCE.

B 0CHOBHO# YacTH PacKpBIBAIOTCS TEOPETUYECKUE OCHOBBI M3ydaeMOi MpoOIeMbl, U Ja-
€Tcsl OTBET Ha OCHOBHOW BoIpoc 3cce. IloAroroBka 3Toi yacTH 3cce MpeanosaraeT pa3BUTHE
HaBBIKOB apryMEHTallMM W aHalin3a, 00OCHOBAHUE BBIBOJOB U IOJIOKEHUH, MCXOJs U3 UMEIO-
IIMXCS JAHHBIX, JPYTUX apryMEHTOB U MO3ULHUHI 10 U3yyaeMoMy Bolpocy. B aTom cocTouT oc-
HOBHOE COJIEp’KAHHME 3CCE U ATO IPEACTaBIseT COOOH IIaBHYIO TPYIHOCTb. J[s dyeTkocTu u
(dopmanu3a OCHOBHOM YacTH 3Cce CleAyeT MCI0Jb30BaTh OA3aroj0oBKH (pa3aesbl apryMeH-
Taluu), T.K. IMEHHO CTPYKTypa OCHOBHOH 4acTH sIBJII€TCS OOOCHOBAHUEM IpeiJiaraeMoi CH-
CTEMbI apryMeHTalll|, WUTIOCTPUPYET NpUMEHsAeMble MeTo bl aHanu3a. [Ipu HeoOxoauMocTu B
Ka4eCTBE aHAJUTUYECKOTO MHCTPYMEHTA MOXKHO HCIIOJIb30BaTh rpaduKu, TuarpaMMbl U TaOim-
IBI.

Bonbiryto yacTh 3cce TOJIKEH COCTaBISATh CaMOCTOSITENbHBIM aBTOPCKHI TEKCT, Onupa-
IOLIMCA HAa MU3YYEHHYIO JIMTepaTypy M ero coOCTBEHHOE BHUAEHHUE MpolieMbl. B To e Bpewms,
[P HAIMCAaHUU 3cce ObIBAET 11€J1eCO000Pa3HO MPUBOAUTH COOTBETCTBYIOIINE LIUTATHI U3 UCIIOJIb-
3yeMbIX myonukanuid. [lutaTel 00bIYHO MPUMEHSIOTCS TPU HEOOXOMMOCTH MOJYEPKHYTh OLIEH-
Ky TOM WJIM HHOU MPOOJIEMBI OIIPeIeICHHBIM aBTOPOM.

B 3ak/r0uenun 060011at0TCs BBIBOIBI 10 TEME C YKa3aHUEM 00JacTH ee MPUMEHEHMS.

OO6muit 00BeM 3cce: MaKCUMaIbHO - 5 CTpaHUI MAlIMHOIMCHOTO TeKcTa popmaTa A-4.

Memoouueckue pekomenoayuu no Hanucanuio peghpepama:

Pedepar sBnsercs camocTosTENbHON MpakTUyecko padboroil oOydaromuxcs. OH mpu-
3BaH ONpPEACIUTh CTENIEHb OCBOEHUS CTYJIEHTOM 3HAHUI U HAaBBIKOB, MIOJYYEHHBIX UM B NpOILIEC-
C€ U3yUYeHUs AUCLUUILIINHBL.

TexcT paboThl 1oKeH ObITh HamucaH B HaydHoM cTuiie. OgopMieHHe TeKcTa Takke
JOJIKHO OBITH BBIMOJIHEHO IpamMoTHO. Crenyer m30erarh MycThIX NMPOCTPAHCTB M, TEM Oolee,
cTpanull. Ha Bce Tabnubl, pUCYHKH U AHArpaMMBbl JI€JIAI0TCS CCHUIKU B TEKCTE.

Pabota Bemonnsiercs B popmate A4. llpudpt — TimesNewRoman. OcHOBHO# TeKCT pa-
60Tbl HaOupaercs 14-m mpudTom uepes 1,5 nHTepBana, BEIpaBHUBAHUE IO LIMPUHE, MEXKOYK-
BEeHHBIN nHTEepBasl «OOBIYHBINY, KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKU PAacCTaBJISIOTCS Ie-
penocsl. [lons: Bepxuee 2,0 cM, HuxkHee 2,0 cM, geBoe 3 cM, mpaBoe 1 cM. [IpomexyTku Mexny
ab3amaMu OTCYTCTBYIOT. BBeneHue, riaBbl, 3aKIIOU€HHE, CIHCOK JIMTEpaTypbl U MPUIOKESHUS
(dopMaTHpyIOTCsl KaK 3aroJIOBKM MEPBOTO YPOBHS M HAYMHAIOTCS KaXKIBIH C HOBOM CTpaHMIIBI.
IToxpa3neinsl riaaB ¢ HOBOM CTPAaHULIBI HE HAYUHAKOTCSL.
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CHOCKHU JienaioTcsi BHU3Y CTpaHUIlbl. TabmuIel U pUCYHKH HyMepyroTcs oTaenbHo. Ho-
Mep BKJIIOYAeT HOMEp TJ1aBbl 1 HOMEP PUCYHKA/TaOIHIIbl B JAaHHOM TI1aBe.

Crpanuns! paboThl AOJKHBI ObITH IPOHYMepoBaHbl. HyMmepauus HaumHaeTcst co cTpa-
HUIIBI C OTJIABJICHHEM, Ha KOTOPO#l cTaBUTCS Iudpa «2» u nanee — o nopsaky. OkoH4aHue Hy-
Mepanuu MPUXOIUTCS Ha IOCIEAHUN JIUCT CIIMCKA JInTepaTypbl. Homep cTaBuTCS BHU3Y CTpaHU-
1bl crpasa. Ha cTpaHuiax ¢ NpuwiIoKEHUsIMA HOMEPA HE CTaBATCS, U B OIJIABJICHUE OHU HE BbI-
HOCSTCS. B OrniaBieHnH yKa3bpIBaeTCs TOJIBKO HOMED IIEPBOIO JIUCTA IIEPBOTO IPHUIIOKECHUS.

O0beMm pedepara 7-15 ctp.

6. YueOHas quTepatypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTu ""UH-
TepHeT'", BKJII0OYasi epedyeHb Y4eOHO-MeTOAUYeCKOro odecneyeHus JJIs1 CaMOCTOATENbHOM
pa6oThI 00y4aromuXcs M0 JMCHUILIHHE (MOAYJII0)

6.1. OcHoBHas IMTEpaTypa

1. ApxenoBckuii, 1. B.Mapketunr peruonos: yue6Hoe nocobue ans By3oB.M. : FOHUTU —
JAHA,2011

2. busnec-mnanupoBaHue i 6akaiaBpoB U crieuanucToB: yuyeoHoe mocodue. CII6.: Tlutep,
2012

3. Tepacumenko B.B. Mapkerunr: yuebnuk /moxa pea. B. B. I'epacumenko ; MI'Y um. M. B.
JlomoHOCOBa. - 3-u31., mepepad. u gom.M.: [Tpocnekr, 2016

4. Tnankux, U. B. LlenoBas cTpaTerus KOMIaHUU: OpPUEHTAIIMS HA TOTpeOHUTENs [DNEeKTPOHHbBIN

pecypc] / Beicmas mkoma CII6.: M3a-Bo «Beicmas mkona menemkmenta», 2013. URL.:

http://e.lanbook.com/books/element.php?pll_id=47501
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6.4. UuTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.

WWW.NNir.ru- Poccuiickasi HalimoHaabHasi OMOIHOTEeKa

WWW.NnSs.ru-HamronaneHas s1aeKTpoHHast OnOInoTeKa

WWW.ISI.ru- Poccuiickasi rocymapcTBeHHas: OMOIHOTEeKa

www.marketopedia.ru - MARKETOPEDIA - oHaiiH SHIIUKJIONEIUS MapKe-

TUHTA

www.biznes-karta.ru-ArentcTBo aenoBoi nHGopMaruu «busHec-kapTa»

www.rbc.ru- MugpopmarnmonHoe arentctBo «PocbusnecKoncanTunry

www.busineslearning.ru- Cucrema qucTaHIIMOHHOTO OU3HEC 00pa30BaHUSI
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7. MarepuajibHO-TeXHUYecKas 0a3a, UHGOPMaLMOHHbIE TEXHOJIOIMH, IPOrPaMMHOe 00ec-
ne4yeHre 1 HHGOPMaILHOHHbIE CIIPABOYHBIE CHCTEMbI
Jlis mpoBeneHHs 3aHATHH MO AMCHUIUIMHE HEOOXOAMMO CleAylollee MaTepHalbHO-

TEXHHUYECKOe oOecreueHne: yueOHble ayIuTOPUN Il TIPOBEACHHS 3aHATHIA JIEKIIMOHHOTO U Ce-
MHWHAaPCKOT'O THIIA, 'PYNITIOBEIX U MHAWBUAYAJIBHBIX KOHCYHBTaHHﬁ, TEKYIIETO KOHTPOJIA U IPO-
MEKYTOUHOM aTTecTaIuu, MTOMETIICHUS JUTST CaMOCTOSITEITbHOU paboTHI.
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