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1. IlepeyeHb MJIAHUPYEMBIX Pe3y/IbTATOB 00y4UeHH S M0 JUCHUIINHE COOTHECEHHBIX € IJIa-
HUPYEMBIMH pe3yJbTaTaMH 0CBOEHUSI IPOrPpaMMbl
1.1 Jucrumnuaa b1.B.JIB.1.2. «MapKkeTHHTOBBIH CTpaTerum» OOECIeYuBaeT OBJIAJICHUE Clie-

AYIOIIMMHA KOMIICTCHIUAMMU:

Kox xom- | HammeHOBaHHE KOMIIETECHIIUH Kox srama HanmenoBanune sTana
METCHIIHI OCBOCHUS OCBOCHHS KOMIICTCHIIMHI
KOMIICTCH-
1875051
CrnocoGHoCTh ucnons3oBaTh nHGopMma- | [1K-12.1 CriocoGHOCTH TIpUMe-
LIUOHHBIE TEXHOJIOTUU JJI PEUICHUS HATb METOJIbI CTPATEru-
Pa3IMYHBIX UCCIIEAOBATEIbCKUX U a/Jl- YECKOT0 TJIaHUPOBAHUS
MUHHCTPATUBHBIX 33]1a4 1 TIPOTHO3UPOBAHUS
IK-12

1.2 B pe3ynbTare OCBOCHUS AUCIUIUIMHBI Y CTYICHTOB JOJDKHBI OBITH CHOPMUPOBAHBIL:

OT®/TD (npu nanuuuu npod- | Kox stama

PesynbTarsl 00ydyeHus

crangapra/ npodeccruoHab- OCBOCHUS
HBIC I[CI\/JICTBI/ISI KOMIICTCHIINU
Ocy1iecTBISTh NIAHUPOBAHUE I1K-12.1 HA yYPOBHE 3HAHMI OMpeNesieT OCHOBHBIC

JeSITeNIbHOCTH, pa3paboTKy U
YTBEP)KJICHHE CTPATETHIECKUX,
TCKYIIUX U NCPCIICKTUBHBIX
IUTAaHOB pabOoThI TOCYIaPCTBEH-
HBIX U MYHUIMTIAJIbHBIX Opra-
HOB

XapaKTEepUCTUKH COBPEMEHHBIX HH(OpMa-
ITMOHHBIX TEXHOIOTHH W WX pojin B 1ocCy-
JTApCTBEHHOM M MYHULMIAIBHOM YIIpaBiie-
HHUHU; CTATUCTUYCCKUE MCTOJAbI, IMPHUMCHSIC-
Mble JUId TPOBEJEHHs aHajau3a MoTpeOu-
TCIIbCKUX HpeI[HOT-ITeHI/II\/’I, IMPOTrHO3UPOBAHUA
HoKaszaresnel pbIHKa M MapKeTHHIOBOM Jiesi-
TCJIIBHOCTHU KOMIIaHWH, COBPEMCHHBIC IIPO-
IrpaMMHBIE CpeJICTBa 00pabOTKH U peAaKTH-
poBaHus HWH(OpMAIMU, B TOM 4YHUCJIE Ha
WHOCTPAaHHOM  sI3bIKE;  MHCTPYMEHTapuid
aHanM3a W BepUPUKAIHH OOJBIIUX 00Be-
MOB HECTPYKTYPUPOBAaHHBIX JIaHHBIX; OC-
HOBHBIE ATanbl PabOThl C MHPOrpaMMHBIM
oOecrieyeHreM (TMOPAI0K BBOJA pabOT Mpo-
€KTa, BBOJAa M HAa3HAYCHHs PECYpPCOB, yCTa-
HOBKM pabodero M Hepabo4yero BpeMEHH,
MOHHTOpHHI'a XOAa BBIITOJIHCHUA HpOGKTa);
0COOEHHOCTH MOCTPOCHUS U MPAKTUIECKOTO
NPUMCHCHUS CTATUCTUYCCKUX MO}IGJ’IGf/i " ux
peanu3ali B COBPEMEHHBIX MaKeTax MpH-
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KJIQIHBIX TIPOTPaAMM;

HA YpPOBHe YMEHHii BbIOMpAaeT OCHOBHBIC
BapUaHTBl  NPEJCTABICHHUS JaHHBIX H
MIPOTHO3UPOBATh TEHACHIIMHA X U3MCHCHHS,
OCYIIECTBIISIET bopmanuzanuio u
KOTHUTUBHBIN aHaIn3 3a1a4
TOCYJapCTBEHHOTO W  MYHUIUIAIHHOTO
yIpaBICHUS, a TaKKe HAXOIUT MyTH HX
pelieHusl MpH HIMPOKOM HCIOJIb30BaHHU
MH()OPMAIIMOHHO-aHATUTUIECKUX u
KOMMYHHKATHBHBIX TEXHOJIOTHIA;IIPUMEHSET
COBPEMEHHBIC METOJIbI MPOTHO3UPOBAHUS
MapKETUHTOBBIX TIEPEMEHHBIX; IPOBOJIUT
KOJIMYECTBEHHOE MOJICTTUPOBAHUE u
NPOTHO3MPOBAHUE OCHOBHBIX ITOKa3aTeleH
OM3HEC-TIPOLIECCOB B COBPEMEHHBIX MaKeTax
00paboTkn WHGOPMAIIUU; PACCUUTHIBACT
CPOKHM WCIIOJHEHHS 3aJa4 W IPOCKTa B
IIEJIOM, Ha3HAYaeT PECYPChl, PACCUUTHIBACT
CTOMMOCTbH MPOEKTA, ONTUMHU3UPYET rpaduk
Y OIICHMBACT OTKJIOHCHHUS TEKYIIEro IUIaHa
OoT 0a30BOr0 3HAUCHHS;

HA YpOBHe HABBIKOB BJIaJICCT HaBBIKAMH
UCIIONIb30BAaHUSI  COBPEMCHHBIX  I1aKETOB
NPUKIAJHBIX  TPOTPaMM  JIIsS  aHajm3a
MapKETHHTOBOM uH(pOpMAINH;
POrpaMMHOT0 OOECIICUCHHS aHallu3a M
KOJIMYECTBEHHOTO MOJICTTUPOBAHUS CHCTEM
yIpaBIeHUS MPOEKTaMU; MOJCIUPOBAHUS U
MIPOTHO3MPOBAHUS JIMHAMUKH COITUAIBHO-
SKOHOMMYECKHUX SIBICHUN U TIPOIIECCOB.

2. O0bem U MecTO IUCHUILIMHBI (MoayJisi) B ctpykrype OIl BO
O0beM TMCUMIINHBI
OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 3 3aU€THBIC €MHUIIBI, Bcero- 108 yacos.

Buz y4eGHbIX 3aHSATHIl O0beM qUCHUNIUHBI (MOYJIsA), YaC.

Bcero Cemectp (Tpumectp), Kype*

H CaMOCTOATEC/IbHANA paGOTa

1] 2 [3[4 [5 [6 [7 [8 |9 J1ioJ11]12

Ouno-3aounas popma odyuenus

KonTakTHas pa6ora o0yuyaromuxcs ¢ npe- 24 24
nojaBareJsieM, B TOM YHcJIe:

nekuuonHoro tuna (JI) 8 8

nabopatopHbie paboThI (TpakTUKyMmsI) (JIP) - -

nmpakTudeckoro (cemuHapckoro) tumna (I13) 16 16

KOHTPOJIHpYeMasi CAMOCTOsITeNIbHAs paboTa - -
obyuatonuxcs (KCP)

CamocrosiTesqibHas padoTa 00y4yarommxcst 84 84
(CP)
IIpomexyTounasi arrecranus ¢popma 3auer 3auer
qac.
O6urast TpyaoeMKocTh (dac. /3.e.) | 108/3 108/3

3aounan gropma odyuenusn




KonTakTHas pa6ora o0yyaromuxcs ¢ npe- 16 16

MoJaBaTeJeM, B TOM YHCJIE:

nexnuonHoro tuna (JI) 4 4

nabopaTopHbie paboTh! (mpakTUKymsbl) (JIP) - -

MpakTHIeckoro (ceMuHapckoro) tuma (I13) 12 12

KOHTPOJIMpYyeMasi CaMOCTOsITeNIbHast padoTa - -

obyuatonmuxcs (KCP)

CamocTosiTeqbHast padoTa 00y4yaommuxcst 88 88

(CP)

IIpome:xyTOYHAA ATTECTALMA ¢opma 3auver | 3auer

yac. 4 4

O06mas TpynoeMKocTh (dac. /3.e.) | 108/3 | 108/3

Ipumeuanue: 3 — cemecmp (mpumecmp) — 0151 OYHOU U OYHO-3AOUHOU Popmbl 0OYYeHUs,KYPC — O 3A0YHOU
Gopmbl 06yueHusL.

MecTto nucnumimnabl B crpykrype OI1 BO

Hucuunnuna b1. B.JIB.1.2«MapkeTHHTOBBIE CTPATETUK» OTHOCUTCS K YUCITY TUCHUTUIHH
o BeIOOpyOIl BO mo nanpasnenuto 38.04.04«["ocynapcTBeHHOE W MYHHIIMIIAILHOE YIIPaBIIC-
HUe» NpoPuio «YIpaBieHue NPoeKTaMH U mporpammamuy. M3yuenune aucuurmiuasl «IIpodec-
CHOHAJIbHAsl ATUKA TOCYAAPCTBEHHOrO CIYKAIIETOMIPEAYCMOTPEHO B CIEAYIOIIUX CEMECTpAX:
JUIsE 00y4arolmMXcs M0 OYHO-3a04HOM (hopMe — BO2 cemecTpe, AJisd 00y4aroluXcs M0 3a04HON
dopme — Ha 1 kypce.llo AUCHUIIITNHE OCYIIECTRISICTCS TEKYIHI KOHTPOIIb B (hopme orpoca, Ha-
MUCaHUS KOHTPOJIBHOU pabOThl, BHIMOIHEHHUS TECTOBBIX 33/IaHUN U MPOMEKYTOYHBIH KOHTPOJIb B
dbopme 3auera.

JJi MOATOTOBKHU K M3YYEHUIO AUCIMILTUHBI 00YYarONIUECII0KHBI OBJIaJIeTh KOMIIETEH-
UsAMH, GOPMUPYEMBIMH CIEAYIONUMH JucHUITMHAMK yaeOHoro 1urana: bl. B.2 «Teopus u
MEXaHHU3Mbl COBPEMEHHOT0 rOCYAapCTBEHHOr0 yIpasieHus» (B 1 cemectpe).

Kowmmerenmuu, cpopMupoBaHHBIE B MPOIECCe HW3YYCHHS]  JAUCHHUILIUHBI Bl
B.IB.1.1«IIpodeccuonanbHasi 3TUKa TOCYAapCTBEHHOTO CIYKaIlero», B JaibHeieM Heo0Xo-
JUMBI U U3YYEHHUs CIENYIOIIMX AUCLUMILUINH, MPEeIyCMOTPEHHbIX yueOHbIM IiaHoM: bl. B.7
«KanpoBas moauTHKa ¥ KaJPOBBIN ayTUT OpraHu3anun»(B3 cemecTpe).

CTpyKTypa AUCHUNIHHBI

O0beM aucHMIIMHBI (MOYJIs), Yac. ®opma
KonTakTHas padorta 00y- TEKYIIero
HaumenoBanue tem (pa3ae- YAaIIUXCH ¢ mpenoaaBare- KOHTpOTi
Ne ni/m B CP ycreBaemo-
JIOB) cero JeM } cra’, mpoe-
MO0 BUJIAM YUeOHbIX 3aHATHI JKYTOUHOIA
J | JIP | I3 | KCP arrecTaluu
Ouno-3aounan gpopma o0yuenusn
MapKeTHHIOBbIE  CTpaTerHu:
Tema 1 P P 18 2 2 14 0
KOHIIETIIUH, TPHHIUIIBI
Crparerus OPMHPOBAHUS
Tema2 | C™P (bopmup 16 2 2 12 | 0, 1, K3
KOHKYPEHTHBIX IPEHUMYIIECTB
ToBapHO-IIEHOBBIE CTPATETHU
. O, 1IN, K-3
Tema 3 | Kak HHCTPYMEHT BO3JIEHCTBUS 15 1 2 12 ’ I[Té ’
Ha PHIHOK
COBITOBBIE CTpaTermd B IIPO-
Tema 4 | necce 3aKkperuieHUs KOHKY- 17 1 2 14 O, In
PEHTHBIX PEUMYIIECTB
MapKeTHHroBasi CTpaTerus U
TeMa 5 | KIMEHTOOPHEHTHPOBAHHOCTH 16 2 2 12 0O, T3
KOMITAaHWH
MapKeTHHIOBbIE CTPATETHH
a3BUTHSI KOMITAHUH HA BHYT- O, 11
Tewma 6 p Y 26 - 6 20 , AU,
PEHHEM U MEXyHAPOIHOM Hox, C
PBIHKax




O0beM AucuMIIMHBI (MOYJIA), YaC. ®opma
KonTakTHas padora 00y- TeKyliero
HaunmeHoBaHue TeM (pa3ze- Yaloumxcs ¢ npemnoaaBare- KOHTPOJIst
Ne ni/m ycneBaemo-
JIOB) Bcero J1ieM CpP cru’, npome-
10 BUJIAM YUeOHbIX 3aHATHI KyTOUHOI
J JIP 13 | KCP aTTecTalnu
IIpomexxyTouHas aTTecTanus
Bceero: | 108 8 16 84
3aounasn ghopma 006yuenusn
Tena 1 MapKeTHHIOBBIE  CTPATeTHH: 17 1 5 14 0
KOHIICTIIIMH, IPUHIIUTIBI
Tema 2 Crparerus (opmupoBaHus 15 1 ) 14 | 0, In, K3
KOHKYPEHTHBIX IPEUMYIIECTB
ToBapHO-LIEHOBBIE CTPATErUU
Tema 3 | kKak HHCTPYMEHT BO3ICHCTBISI 16 - 2 14 0, 1, K3,
Ha PHIHOK T3
COBITOBBIE CTpaTernd B MIPO-
Tema 4 | mecce 3akpemsicHHs KOHKY- 16 - 2 14 O, A1
PCHTHBIX IPEUMYLIESCTB
MapkeTHHroBast CTpaTerus u
Tema 5 | KIMEHTOOPHEHTUPOBAHHOCTH 16 2 2 12 0, T3
KOMIIaHUHN
MapKeTHHIOBbIE CTPATETUU
Tena 6 | PA3BHTHS KOMIAHIH HA BHYT- 24 _ 4 20 O, 1N,
PEHHEM U MEKTyHAPOIHOM ok, C
PBIHKaX
ITpoMexyTouyHas aTTecTanus 4 3auer
Bcero: | 108 4 12 88

Ipumeuanue: 4 — ¢ghopmul mexyweeo kowmpoasn ycneeaemocmu: onpoc (0O), mecmupogarnue (1), Kow-
mponvHas paboma (KP), konnoxeuym (K), acce (3), pecpbepam (P), oucnym (/), oenosas uepa ([{H), xeiic-3adanue

(K-3), meopueckoe 3aoanue (13), doknaowl ([ox), coobwernus (C) u op.

ConepxaHue THCHMILINHBI

HaumenoBanme tem (pas-

Ne m/m Conep:xxanue TeM (pa3aesioB
J1eJI0B) aep (pasn )
MapkeTuHroBeie  ctpa- | OCHOBHBIC KOHIIETIIIMU U MPUHITUIBI MapkeTuHra. HyXna — motpeGHOCTh
TETUU: KOHIIETIIUH, | — CIPOC: POJIb MAPKETHUHTA B TpoIecce MpeoOpasoBaHus HYX 1 NOTpeOu-
TIPUHIATIBI TeNel B COCTOSIHUE CIIpOca, MOJENIN MOKYNaTeIbCKOTO oBeAeHus. Bubl
Tema 1 MapKETHHIa.
Crparerust ¢opmupoBa- | [IoHITHE KOHKYPEHTHOTO MpeuMyIlecTBa. Pojlb KOHKYPEHTHOTO aHaJIn3a
HUS KOHKYPEHTHBIX | B ONpPENEJICHUN KOHKYPEHTHBIX MPEeUMYIECcTB. beHUMapKUHI KaK HHCT-
NIPEUMYILECTB PyMEHT (HOpMHUPOBAHMSI KOHKYPEHTHBIX MPEUMYIIIECTB.
Tema 2

Tema 3

ToBapHO-1IEHOBBIE CTpPa-
TETMU KaK HHCTPYMCHT
BO3JICHCTBUS HAa PBIHOK

MapKeTHHTOBbIE WCCIIEIOBaHUS Ui pa3pabOTKH TOBAapHON CTpaTeTHH.
WNHcTpyMeHTHl aHanmmu3a TOBapHOW MOJUTUKUA. CyIIHOCTH IIEHBI B MapKe-
TuHTe. lleHOBBIE MapKeTHHTOBBIE HccienoBaHus. L[eHOBBIE cTpaTeruu.
Meronbl meHOOOpa3oBaHMs: OPUEHTANMS HA PBIHOK, CIIPOC W TOTpeOH-
TEJIbCKYIO [IEHHOCTb.




Ne n/n Haumenosanue Tem (pas- Copnepixanue TeM (pa3/eioB)
J1eJIOB)
CorrToBBIe cTpaTernu B | OCHOBHBIC IPWHIIMITEI OpTraHU3anuu cOpta. llemouka ToBapoaBIKEHUS.
mporiecce 3akperuieHust | COBITOBBIE CTpATErHH.
Tema 4 | KOHKYPEHTHBIX Tpe-
HUMYILECTB
MapxkeTuHroBas crpate- | BHemIHss u BHyTpeHHsS cpeaa KoMIanuid. MecTo MapKeTHHra B CUCTEME
TS ¥ KJIMEHTOOPUEHTH- | yIIpaBJeHHs KomiaHueld. MapkeTuHr kak ¢uiocodus 6usHeca. Mapke-
POBaHHOCTh KOMIIAHUU TUHT' ¥ OpraHu3alMOHHAasi KyJbTypa KommaHuu. Cucrema cOopa Mapke-
TUHIOBOW MH(pOPMAaIMM ¥ MapKEeTHHIOBBIE uccienoBaHus. Co3gaHue U
yIIpaBIeHUE OTHOUICHUSMHU C OoTpeOuTessiMu. COBpeMEHHbIH 3Tam pas-
BUTHS MapKETHHTa: KOHIETILMS COBMECTHOTO CO3/1aHHS [IEHHOCTH.
Tema 5
MapKeTHHrOBBIE CTpa- CrpaTternn MapKeTHHIa Ha KOPHOPAaTHBHOM, ()YHKIIMOHAIBHOM W HHCT-
TETUH PA3BUTHS KOMIIA- | PYMEHTaJIbHOM ypoOBHiX. CTparerum pasBUTHS KOMIIAaHWM Ha BHYTPCH-
HHUM Ha BHYTPCHHEM U HEM ¥ MEXKITYHApPOIHOM PBHIHKAX.
Tema 6 MEXIYHApOIHOM PBIH-
Kax

4. MaTtepuaJjibl TeKyLIero KOHTPOJIsl yCleBaeMoCTH 00y4aromuxcs U (poHI OLEeHOYHBIX
Cpe/ICTB MPOMEKYTOYHOM ATTeCTALMH N0 JUCHUIITIHHE
4.1. ®opMbl U METOJBI TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH OOYYaIOLUXCSl U MPOMEXKYTOYHOU
aTTeCTalUN.

4.1.2. Dx3aMEeH TIPOBOJUTCS C MPUMEHEHUEM CIICYIONMINX METOJIOB (CPEICTB) B YCTHOU (hopMme
10 BOTIPOCaM.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJISAA YCIIeBAeMOCTH.
TunoBbie OLCHOYHBIE CPEACTBA

Bonpocsl 1151 onpoca:

1. CtpaTternueckoe MapKeTHHTOBOE IIaHWPOBaHUE (UPMBI (Ha MpUMeEpe KOHKPETHOMH
bupmBI)

2. ITpuHIMIBI U METOAB! OpraHU3alMK CTPATErMUECKOro MapKeTUHra (Ha mpuMepe KOH-
KpeTHO! (hupmbI)

3. KoHKypeHIIUs 1 METO/Ibl €€ OLIEHKU IPU pa3paboTKe CTpaTeruu pa3BUTUS (GUPMBI

4. AHanu3 BIWSHUS OKpYXKarolmIeld cpeapl MapKeTHHTa Ha PBIHOYHYIO NESTEIHHOCTD
bupmbl

5. [IpyHIMIIBI 1 METO/IBI aHaIN3a MOPT(ENs MPOTYyKIIUI

6. Marpuna Apayp J. JIUTI — posib 1 MECTO B CTPaTErMYeCKOM MapKeTHHIe

7. Matpunia Aucodda — pois ¥ MECTO B CTPATETHIECKOM MapKETHHTE

8. SWOT-ananu3 — poiib 1 MECTO B CTPATETHYECKOM MAPKETHHIE

9. Benchmarking — posib 1 MeCTo B CTpaTern4eckoM MapKeTHHIE

10. MeTozb! aHaM3a BHYTPEHHEN Cpebl

11. MeTonbl 1 aHaIM3a BHEIIHEN CPebl



12.

HpI/IHI_II/IHBI MOpOBCACHUA aHAJIM3a KOHKYPCHIOHWU C HCIOJIb30BAHUCM MOICIU

M.IToprepa

13.
14.
15.

OpFaHI/I3aI_II/I$I CTPAaTCTUYCCKOI'0 MAapKECTHUHI'OBOI'O IIJIAHUPOBAHUA
CTpaTCFI/I‘IeCKI/Iﬁ aHaJIn3 KaK OCHOBA BBI60pa CTPATCTUYCCKUX aJIbTCPHATHUB PA3BUTHA
Poas u mecto HHCTPYMCHTOB CTPATCIUYCCKOTO aHajin3a U JUArHoCTUKU IPH paspa-

0OTKE CTpaTCTuM pa3BUTUA

16.
17.
18.
19.
20.
21.

MbI

22.
23.
24.
25.
26.
27.
28.
29.
30.

Opranuzanus OleHKH aJbTepHATUB Pa3BUTH

KoHnkypeHTHOE peuMyIIecTBO Kak OCHOBA BHIOOpa MapKETUHIOBOW CTPAaTETUU
ba3zoBbie KOHKYpPEHTHBIE CTPATETHH: OCOOCHHOCTH MX BBIOOpa

Crpareruueckuii MApKeTUHT B MaJIoM Ou3Hece

MeTto0510T1s U OpraHU3aLMs CTPATETHYECKOr0 aHAIN3a

OnpIT aHKETUPOBAHUS U UHTEPBBIOMPOBAHUS NP Pa3pabOTKE MUCCUU U 1enel up-

Hcnonb30BaHue cTpaTernueckux MoJiesiel B IeITEIbHOCTH (PUPMBbI
MonenpoBaHu€e B CTpaTErHYECKOM MapKETUHI€ IOTpeduTeneit

MapKeTUHIOBBIN ayIUT KaK OCHOBA YCIIEIIHOW CTpaTeruu

Crparernyeckuii MapKETHHT B TOPTOBIIE (Ha IpUMEpE TOPToBOil (pupmbI)
Crparerus crienManu3aluy Kak OCHOBA ycriexa Majlol pupmbl

MeTo1bl CTpaTErHueckoro aHanu3a npu pa3padoTKe CTpaTeruu pa3BUTHS
Crpareruu pocrta Kak 3ajo0r ycrexa MaJlblX U CpeIHUX GupM

Crparerndeckuii ¥ OnepaioHHBIA MAPKETHHT Ha (UpMe (Ha pealbHOM ITPUMEpE)
Crparernyeckuii MapKETUHT B PA3JIMUHBIX OTPACIIAX (OTpacieBOd MapKETHHT)

Texyiuit KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIACTCSA B JOopME: IPOBEACHHS TEKYIIUX OTI-
pOCOB, KOJJIOKBUYMOB, ITPOBEJCHHUS JEJIOBBIX WUIDP, BBIMIOJHEHUS KEHC-3aJaHNd, TBOPYECKUX 3a-
IaHUH, TOKIag0B ¥ COOOIIEHNH.

BOl'lpOCbI JUIS1 CAMOCTOSITEIbLHOI MOATOTOBKH K AUCKYCCHUSIM IO TEMaM (pa3)1eJ1aM)
AUCHUIIJIMHBI
Tema 1. MapKeTI/IHFOBBIe CTpaTerum: KOHUENUMA, MPUHIUIIBI

1.
2.

3.
4.

OCHOBHBIE KOHLIECTIIIUH U TPUHIIUIIBI MAPKETHHTA.

Ponbp mapkerunra B mporiiecce nmpeoOpazoBaHUs HYXK]I MOTpeOUTeNel B COCTOSHUE
crpoca

Mopnenu noKynaTeabCKoro oBe1eHusl.

Buapsl mapkeTuHra.

Tema 2. CtpaTerusi popMuUpPOBaHHSA KOHKYPEHTHBIX PeMMYLIeCTB

1.
2.
3.

IToHsITHE KOHKYPEHTHOTO MPEUMYILECTBA.
KoHKypeHTHBIH aHaIu3 U €ro pojib B ONPeAEICHUN KOHKYPEHTHBIX IPEUMYIIIECTB.
HNHCcTpyMeHTH! OPMHUPOBAHUS KOHKYPEHTHBIX ITPeuMyIiecTB. beHuMapKkuHr.

Tema 3. TOBapHO-HeHOBbIe CTpaTerum Kaxk UHCTPYMEHT BO3/elCTBUA HA PBIHOK

ok owndE

MapkeTHHroBbl€ HCCIIEJOBaHUS /ISl pa3pabOTKU TOBAPHO cTpaTeruu.
HNHCTpyMEHTBI aHaIM3a TOBAPHOU IMOJIUTHKH.

CyImHOCTB 1IEHBI B MApPKETHUHTE.

I{eHOBBIE MApPKETUHTOBBIE HUCCIIEIOBAHUS.

IleHOBBIE CTpaTeruu.

Metopl IeHO0Opa30BaHMs: OPUEHTAIINS Ha PHIHOK, CIIPOC U MOTPEOUTETHCKYIO LIEH-
HOCTb.

Tema 4.CObITOBBIE CTPaTeruy B nmpouecce 3aKpenieHnsi KOHKYPeHTHbIX MPeuMy-

1.
2.
3.

HIeCTB
OCHOBHBIE IPUHITUITBI OPTaHU3AIUN COBITA.
[lernouka TOBapOABUKEHUS.
COBITOBBIE CTpaTETHH.



Tema 5. MapKeTHHIoBasi CTPaTerusi ¥ KJIHEHTOOPHEHTHPOBAHHOCTh KOMIIAHUH
BHenHss 1 BHYTpEHHSS Cpeia KOMITaHU .
MecTo MapKeTHHIa B CUCTEME YIIPABIICHHUS] KOMIIAHUEH.
MapxkeTtuHr kak ¢punocodus OusHeca.
MapKkeTHHT U OpraHu3allMOHHAas KYJIbTypa KOMIIAHHUH.
Cucrema cOopa MapKeTUHTOBOM MH(OpPMALIMK U MAPKETUHTOBBIE UCCIICOBAHMUS.
Cos;[aHHe U YIIPABJICHUE OTHOIICHUSIMU C TIOTPEOUTEIISIMH.
4. CoBpeMEHHBII 3Tan pa3BUTHS MApKETUHIa: KOHLEMIUS COBMECTHOTO CO3JaHMSI LIEH-
HOCTH.
Tema 6. MapkeTMHIoBble CTPATEIMH PA3BUTHSI KOMIIAHUY HA BHYTPEHHEM H Me:K-
AYHAPOAHOM PBIHKAX
Crpareruu MapKeTHUHIra Ha KOPIIOPAaTUBHOM YPOBHE.
Crparerun MapkeTHHra Ha ()yHKIIMOHAJILHOM YpPOBHE.
Crpareruu MapKeTUHIra Ha MHCTPYMEHTAJIbHOM YPOBHE.
Crpateruu pa3BUTHs KOMIIAaHUU HA BHYTPEHHEM PBIHKE.
Crpareruu pa3BUTHsI KOMIIAHUU Ha MEXIYHAPOIHOM PBIHKE.

WOk

WP oo

JNEJIOBASI UTPA

Tema 2. Ctparerust GopMUpOBaHUS KOHKYPEHTHBIX PEUMYILIECTBY.

Jenosasa uzpa «Mo320601i wimypm: BbisiBlleHHe KOHKYPEHTHBIX NIPeMMYIIeCTB

1. OnummTe ymnpaBleHYECKYI0 MpoOiieMy, ¢ KOTOPOM CTalKUBAETCS MPOU3BOAUTEND
Lexus, cTpeMsiCh BBIMTPATh B KOHKYPCHIIMH C JPYTHMH TPOU3BOAUTEIIMU POCKOITHBIX aBTOMO-
owuseii, Takumu kak Mercedes, BMW u Jaguar, Takke, Kak ¥ B KOHKYPEHIIHMH C "TIOYTH POCKOIII-
oeiMu" aBToMoOMIsAME, TakuMu kak Nissan Maxima u Mazda Millenia.

2. Chopmynupyiite mnpobiemMy HCCIEAOBaHUSA, COOTBETCTBYIOUIYIO YIPaBICHUECKON
npobueme, KoTopyro Bl onpenenmnu B Bompoce 1.

Lexus: tierHocTerpockoris // Bradley Johnson, "Lexus Tries E-Mail for Auto Intro”, Adver-
tisin Age

B 1980-x rogax Toyota pazpaboTana KOHIENINIO HOBOIO aBTOMOOMIIS, KOTOpasi ObL1a 00-
peueHa Ha ycnex. Konuenuusa Mamussl Lexus ocHOBbIBaslach Ha HaOJMIOJEHUM, YTO CYLIECTBO-
Bajl OOJIBIIION MPUBJIEKATENbHBIN PHIHOK ISl MAIllMH, KOTOpbIE O0Jalaid HCKIIOUUTEIbHBIMU
xapakTepucTukamMu. OJHAKO 3HAYUTENBHYIO JIOJI0 3TOTO phIHKA 3aHUMAJIM MAalIUHBI C OYEHb
BBICOKOM cToMMOCThIO. [loTpeOuTenu He NOOWIM MIATUTh CBEPXBBICOKHE IICHBI, KOTOPHIE
Mercedes 3anpocuiia 3a CBOM BBICOKOKJIACCHBIC MAIIIMHBI, TIO3TOMY T0YOta IIaHupoBaia 3aBoe-
BaTh 3TOT PBHIHOK CO3J]aHMEM MAIIMHBI, KOTOpas Obl coueTalia dKCIUTyaTalluOHHBIE XapaKTepH-
cTHKHU aBTOMOOuUIe Mercedes, HO nmena Ob1 OoJiee MpUEMIIEMYIO LIEHY, 0OecrieunBas noTpeou-
TeJei jkeraeMol IEHHOCTBIO U J1aBas UM IMOYYBCTBOBATh, YTO OHH OBUIHM COJIUTHBIMU MOKYyTaTe-
assmu. B 1989 roay Toyota ¢ 6onbIol mOMIIE3HOCTHIO TIpeAcTaBuiaa Lexus. YMHas pexiaamHas
KaMIlaHUs 00bSBHIIA POXKACHHE HOBOM MammHbl. OHa U3 pekiaM mokaszana Lexus, ciaemyromnmii
3a Mercedes, ¢ 3aroioBkoM "BriepBeie MOKHO OOMEHSATh aBTOMOOMIIb IEHOW 73 ThICAY J10J1JIapOB
Ha syuamuit 3a 36 Teicsay". Koneuno, Lexus umen Bce aneMeHTHI, 4To U Mercedes: oOTekaemas
dbopMa, KauecTBEHHAs OT/AENKa U POCKOIIHBINA UHTEpbep. bl co3aaHbl OT/AETbHBIE IUIEPCKIE
(bupMBI, KOTOPHIE UMENH TaKyl0 aTMOCc(epy, KOTOpyro OoraTbie MOTPEOUTENN 0XKHUIATH OT TIPO-
M3BOJUTENSI POCKOIIHONW MAaIIMHBI, BKJIIOYas BEJIMKOJIEMHbIE BHICTABOYHBIE 3ajIbl, OecIlIaTHbIE
3aKyCKH U MpoQecCHOHANBHBIN TOPTOBBIN MepcoHat. 10Yota cienana CUIbHBIN aKIEHT Ha yCIex
HOBOW MamMHbIl. [loTeHIIMANIBHBIM OTPEOUTENAM OB pa3ociiaH MakeT, KOTOPbIA BKItovyan 12-
MUHYTHOE BHJIE0, PEKJIAMUPYIOLIEE MPEBOCXOAHYI0 KOHCTpykuuio Lexus. Hampumep, korna
CTakaH BOJBI MTOCTaBUIN Ha 0ok mpurarens Mercedes u Lexus, Boga Tpsiciack Ha Mercedes, a
Ha Lexus Boja ObuIa B CYITHOCTH HEMOJBHKHOW. JTO BU3yadbHO TOBOPHUIIO 3PUTEINIO, YTO CTa-
OomibHOCTH Lexus ropasno jydiie, 4yeM y OJHON U3 Haubosiee JOporux MamwuH. Jlpyras Buieo-
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3anuch mokasbiBana Lexus, 1eiaonryto KpyToil HOBOPOT CO CTaKaHOM BOJIbI HAa IPUOOPHOH J0C-
ke. CrakaH ocTaics CTOATh NPAMO; CHOBa Lexus nokasana cBOM MPEUMyILECTBA.

Tema 3. ToBapHO-LIEHOBBIE CTPAaTETUN KaK MHCTPYMEHT BO3/ICHCTBHS HA PBIHOK.

MapkeTHHIOBbIE MCCIIEJOBaHUS JI1 pa3padOTKU TOBApHOW crpaTeruu. HCTpYMEHTHI
aHaJM3a TOBAapHOM NMONUTUKU. CyIIHOCTh LIEHBI B MapKeTHHre. L[eHOBblE MapKETUHIOBBIE U C-
cienoBanus. LleHoBbie cTparernu. MeTo sl IeHOOOpa30BaHMs: OPHEHTAIUS Ha PHIHOK, CIPOC
HOTPEOUTENBCKYIO [IEHHOCTb.

/Jlenosan uzpa. «Pazpabomka moeapnoi cmpamezuuy,

I'pynna pazbuBaercs Ha MOArpymnmsl no oraenam. Kaxablil oTaen mosydyaer 3aJaHus,
pe3yIbTaThl BHITOTHEHHS KOTOPBIX, JOKJIAIBIBAIOTCS HA 00IIIEM COOpaHHH.

Pe3ynbraToM cTaHOBUTCS pa3paboTaHHas KOJUIEKTUBHO TOBAapHasl CTpATerusl.

Pacnpenenenue 3aganuil DOArpyni no OTAEIaM

Otaen uccie10BaHUM MOTPe-
ouTesen Ne ornemna 3aga4yu oTaEI0B
Crygenrt 1 1 | IIpoBecTu aHanU3 NOTPEOUTENEH:
Kakue TpeOOBAHUS MPEIBSABIAIOT K JETCKOM
CryneHr 2 1 | oOyBu
Crygnent 3 1 | oTHOIIEHHE K POCCUNCKOM U 3amaiHOi 00yBH
Crynenr 4 1 | KaK BOCIIPUHUMAIOT MOAPOCTKOBYIO O0YBb?
Kakue TpeOOBaHUS MPEIBSBIAIOT K MTOAPOCTKO-
CryneHr 5 1 | Boit 00yBH
OTtnen neHooOpa3oBaHus
MIPOBECTH MOHUTOPUHT 1I€H Ha IETCKYIO U MO/I-
Crynenr 1 2 | pOCTKOBYIO O0YBb
Crynenr 2 2
Crynent 3 2
IIpou3BoaACTBEeHHBIN OTaE]
Crynenr 1 3 | pa3paboTaTh JHHEHKY MOJIPOCTKOBON 00YBH
MIPEICTaBUTh OTYET MO MPENIOKEHUSIM KOHKY-
Crynent 2 3 | peHTOB
Crygnent 3 3
Crynent 4 3
Otaes OpeHa-MeHeIKMEHTA
pa3paboTarh MPEJIOKEHUS TI0 MAPOUHBIM CTpa-
Crygenrt 1 4 | Terusam:
Crygnent 2 4 | otnenbHbIN OpeH uim cyo0opeH
Crygnent 3 4
Crynent 4 4

Temad.«COBITOBBIE CTpaTerWH B MPOIECCE 3aKPEIUICHHs KOHKYPEHTHBIX TMpPEeUMYy-
miecTB». OCHOBHBIC NMPUHIMIBI opraHu3anuu copita. llemouka ToBapoaBuxkeHus. COBITOBBIC
CTpaTeruu.

Henosan wuzcpa. «Paspabomka covimosou cmpamezuu (Ha npumepe Komna-
HUU/pvIHKa).

Tema 6. «MapKeTUHIOBBIE CTPATETUN PA3BUTHs KOMIIAHUM HA BHYTPEHHEM M MEXIyHa-
poaHOM phIHKax». CTpaTeruu MapKeTHHIa Ha KOPIOPATUBHOM, (YHKIIMOHAJIBHOM U UHCTPY-
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MEHTaJIbHOM YypoBHSX. CTpaTeruu pa3BUTHS KOMIIAHMM HA BHYTPEHHEM M MEXIYHAapOJHOM
PBIHKAX.

ﬂeﬂoea}l uzpa. «Ananus cmpamezuu paseumusi Komnaiuu (Ha npumepe)».

IIpumepHbie TeMbl pedepaToB

Tema 6. MapkeTUHTOBbIE CTPATETUU PAa3BUTUSI KOMIIAHUU HA BHYTPEHHEM U MEKIyHAPOJHOM
pPBIHKAX

TeMbI JOKJIAI0B M COOOIICHHI

1.

2.

10.

11.

12.

13.

14.

15.

[TpoGsieMbl TpUMEHEHUSI MOJIENM NATH KOHKYpeHTHbIX cuil M. Iloprepa B cTpareruue-
CKOM MapKEeTHHI'€ KOMITaHUU «XXX».

AcCIEeKTbI YIpo3bl II0SIBJIEHUS HOBBIX KOHKYPEHTOB JJIsl CTPATErMU MapKETUHIa KOMIIAHUU
«XXX».

AcnekTbl yrpo3bl JaBi€HUS IOKyHaTreiaedl Juisi CTpaTerMu MapKEeTHHra KOMIIAHUU
«XXX».

AcCIeKTbl Yrpo3bl JaBJIEHUS IIOCTABILMKOB JUIsI CTPAaTerMd MAapKETHMHra KOMIIAHUU
«XXX».

AcHeKTbI yrpo3bl JaBJI€HUsI BHYTPUOTPACIEBON KOHKYPEHLUHU JUIsl CTPATErU MAPKETUH-
ra KomnaHuu «XXXm».

AcHeKTbl Yyrpo3bl MOSBIECHUS TOBAPOB — 3aMEHUTENEHN ISl CTpAaTernu MapKeTHHIa KOM-
naHum «XXX».

[TpoGiieMbl onpenieneHyst MexaHu3Ma KOHTPOJISE MapKETUHIOBOW CTpaTerud B KOMIIAHUU
«XXX».

[TpoGiieMbl IpUMEHEHUs] MATPUYHOIO aHalln3a MpHU pa3paboTKe MapKETUHIOBOW CTpaTe-
MU KOMIIAHUK «X X X».

[Tpobnemsr mpumenenust Mmatpunbl AHCO(da rmpu pa3padoTKe MapKETHHIOBOM CTPaTeruu
KOMHaHUU «XXX».

[TpoGnembr npumenenus marpuipl BKIT mpu pa3paboTke MapKeTMHIOBOM CTpaTeruu
KOMITaHUH «XXX».

[TpoGnembl npumenenus:t marpunsl AJIJI mpu pa3zpaboTke MapKETHMHIOBOW CTpaTeruu
KOMITaHUH «XXX».

[Tpob6nemsr mpumenenus: matpuilbl General Electric - Mak-Kun3u npu pa3zpabotke map-
KETUHITOBOM CTPATEruu KOMITAHUU «XXX)».

[Tpo6nembr npumenenuss GAP-ananu3 npu pa3paOoTKe MapKETUHIOBOM CTpaTErnu KOM-
naHuu «XXX».

[IpoGnemsbl mpumMeHenusi, Benchmarking-a npu pa3paboTke MapKeTHHIOBOW CTPAaTETUH
KOMITaHUH «XXX».

[Tpo6nembr npumenenuss SWOT — ananusa npu pa3paboTke MapKETHUHIOBOW CTPAaTErvu
KOMITaHUH «XXX».

KEWC-3AIAHUE

Tema 3. ToBapHO-1IEHOBBIE CTPATETUH KAaK MHCTPYMEHT BO3EHCTBHSI HA PBIHOK

Keiic —

3a0aua «llel-l08ble cmpamezuu Komnanuﬁ-noeamopoe»

Tema 2. Ctparerus GopMUpOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB
Keiic-3a0aua. Ilpumenenue PEST u SWOT-ananu3sa.
1. ITo nannubiM MaTepuanam nposectd PEST u SWOT-ananus. Pe3ynpraTel IpeacTaBuTh B
TabMM9IHON (hOopME U B BUIE TIPE3CHTAIUH.
Matpuna PEST ananu3a

®dakTop [TonoxuTenpHOE BIUSHUE WU OueHka BIUSHUS HevictBuga Kom-
HerarusHoe Brustaue (+/-) ¢dakTopa B Oai- HaHUH
Jax
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Matpuna SWOT ananuza

HacTosee BiavMHoe BNMAHKWE Eyayliee
Bo3MOXKHOCTH Yrpoxarwwe npodnemel
CUNeHEIe CTOpoHE| 7 2 3 | 4 5 1 2 3 | 4 5 BoIMOXKHOCTH
51 ++ | ++ |+ | 0| ++ 0O |++| 0 + + | 12 i1
52 + 0 + 0 0 + | ++ [ DO 0 015 02
53 + 0 [ ++ | + 0 + + + 0 0 7 03
54 + | A+ ]+ ++ | ++ |+ o | ++| 15 0
=5 + o] + |+ |+ 0| ++ | + + o] o 05
Cnafible CTOPOHBI MNpotnembl U pUCKK
Wil - 0 0 0| - - | - - 0| - |10 T1
W2 - - - - 0 0 - 0 0 017 T2
W3 0 - 0 0| - 0 - 0 - | B T3
W< - - - - 0 0 - - - - -1 T4
W5 - - | - - -- 1] - - | -1 -1-15 T5
0|1 1] 3 1|2 23|42 4]41

IMTPUMEP TBOPYECKOI'O 3AJJAHUSA
Tema 3. «ToBapHO-1IEHOBBIE CTPATETUU KaK UHCTPYMEHT BO3JIEHCTBUS HA PHIHOK.
Pabora B MUHU-Tpynmnax:

. ['pymnma pa3zbuBaeTcst Ha MOArPYHIbI IO 4-5 yen

J Kaxxngas noarpynmna BbIOMpaeT onpezeNeHHbl ToBap (IpeMuyM, CTaHAapT, KO-
HOM)

o Kaxnas nmoxarpymnmna coctaBiseT CHHCOK (DaKTOpOB, BIMSAIOLIMX HA BOCIPUSITHE
LICHBI;

J [TpenoXuTh METOJBI U IMPUEMBI, KOTOPbIE MOKHO HCIOJIB30BaTh ISl U3yUEHUs

OTHOLICHUA K IICHE

Tema 5. «MapKkeTUHroBast cTpaTerus U KJIMEHTOOPUEHTUPOBAHHOCTh KOMITAHUM
PaboTa B MUHU-Tpymnax:

1. I'pynna pa3zbuBaetcs Ha noarpynmsl no 4-5 yen. Kaxnas moarpymmna BeIOUpaeT phl-
HOK, Ha KOTOpOM pabortaet koMmnanus. [loarpymnmna renepupyeT NpUHIMIBI KITMEHTOOPUEHTHUPO-
BaHHOCTH. [loarpyrmma coctaBmisieT mpaBuia (CTaHIapThl) 00CTYKUBAaHUS KIIMEHTOB.

2. Ilo npencraBieHHOMY HUXKE MaTepHally IPOBEAUTE CPAaBHUTENIBHBIN aHATIN3 CTPATErHi
KOMIIaHUH, IPEJCTABIEHHBIX B CTaThsIX, pe3yabTaThl 0QOpPMUTH B Buje TaOmauisl. Crenaiire BbI-
BOJIBI.

Komnanus Crparerus no kpuszu- | CtpaTerus nocne XapakTepucTuKa u
ca Kpu3uca aHaJIN3 TPUHATHIX
Mep

3. [IpeMuyMHBI€ CeTH NBITAIOTCH COXPAHUTH KJIMEHTOB

[IpemMuymHBIE POAYKTOBBIE CETH MPOAOKAIOT TEPATh KIMEHTOB. B yciaoBusx kpusuca
IIPUBBIYHBIEC POrPAMMBI JIOSJIBHOCTH HE MOTYT IOJJEPKATh YPOBEHb IIOCEIIAEMOCTH Marasu-
HOB. Urpoku BBIHYXII€HBI CHUXATh LIE€HbI UM 0ObEIUHATh YCUIIMS C PUTEHIepaMu U3 APYrux
otpacieil. CeTu He 3psl aKTUBU3UPOBAIM Pa3JIMYHbIE MAPKETHHIOBBIE AKIIUHU — C€ilYac peraercs
cynp0a «Ioporux» purensepoB. MHOrHe 3KCHepThl YBEPEHbI, YTO UMEHHO Mara3uHbl BBICOKOM
LIEHOBOW KAaTEropuy MOTEPSIIOT OCHOBHYIO MacCy KJIMEHTOB. «KpHu3nc, BBI3BaHHBIM CHUKEHUEM
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http://www.marketopedia.ru/uploads/img/swot2.gif

IUIaTEKECIOCOOHOTO CIpoca, CO3AaeT OOJbIIe BCEro MpoOsieM A Mara3uHoB C pa3mayThIM ac-
COPTUMEHTOM, JIENAIOIINX CTaBKy Ha CETMEHT MpeMuym», — roBopuT Brnagucnas Eropos, npea-
ceiaTellb COBETa IUPEKTOPOB ceTu yHUBepcaMoB «ABK». Mpuna DnpaapxaHoBa, mpejacenaTeib
cosera aupekTopoB ['K «KoHbasrnb», mporHo3upyer, 4To ppIHOK TOBAPOB M YCIYT KJlacca JIIOKC
norepseT oT 50 1o 80% oOpruHbIX TOTpeOuTENeil. [I[peMuyMHbIe TPOAYKTOBBIE CETH MIPHHUMAIOT
BBIHY/ICHHBIE MEPbI, HO JEMOHCTPUPYIOT a0COJIIOTHO pa3Hble MOAXObI K yIEeP:KaHUIO TTOKYIa-
TeJen.

4. CBo0oaHasa Kacca

VY Hac mpowu3onuio ymMeHblleHHe Tpaduka Ha 5%, OH ymai 3a cyeT TeX, KTO Jelial He-
Oospme mokynku. CpeHui Y€K B CETH BHYIIUTEIbHBIN — 0KoJ0 2500 py0., COKpaTUIOCh KO-
JMYECTBO YeKOB Ha cymmy okousio 500 py6. CHmwkenue Tpaduka IpoH301LII0, BEPOSITHO, 32 CUET
O(UCHBIX KJIEPKOB, KOTOpbIe Mokymnanu Ha o0ex 100 r canara, Oynouky u T.1. CKa3aiuch yBOJIb-
HEHHS COTPYIHUKOB HU3IIETO M CPEAHETO 3BeHa B Onm3iexanux koMmnaHusx. CyMmma 4ekoB OT
2500 no 10 000 py6. ocranacek nmocrosiHHoM. [ToaToMy 001Iast BEIpyUKa cCHU3UIACch Ha 2,5 — 3%,
— yBepsieT Anfpeil SIkoBneB, reHepaibHblil aupekTop cetu «I'mobyc I'ypmay. «Mbl 3ameTmin
HEeOOJIBIION OTTOK MOTpeduTenel eme B HOsIOpe (okosio 7%), oqHaKo Ha 000poTe OH (aKTUde-
CKHM HE OTpa3mics. JTo ObUIM T€ MOKYIATeNH, KOTOphIe 3a0eraiu K HaM 3a HEOOJIBIINMHU MTOKYTI-
KaMHU, Harpumep, 3a OyThUIKOW BUHA», — roBopuT Brnagumup CagoBuH, reHepaIbHbIA AUPEKTOP
cetn «A30yka Bkyca». B «CenbMoM KOHTHHEHTE» (B CETh BXOJAAT NMPEMHUYMHBIE (OpMaThl «5
3Be31» — 25 MarazuHoB U «l'acTpoHOMHUS» — 6 MarasuHOB) COOOIIMIIM, YTO 3aMETHIIH YXYAIIe-
HHUE CUTYallMH B jJekadpe 1o BceMm (opmaTtam, 00beM MPOAaXK B IMOCIEAHUN MECAI T0/1a BBIPOC
mumb Ha 10%, XoTs panplie oH Mor 1oxoauTh U 10 30%. OnHako Bce Tpu puTeilsiepa yTBep-
XKIaroT, yTo nocie HactymieHus 2009 roga 3aMeTHOTO CHUYKEHHUS MPOJaX TTOKa HE TIPOU30IILIO,
HO K HEMY TOTOBSTCS. «Bce uAyT Mo cTaHAapTHOMY ITYTH: COKPAILAIOT U3JIEPKKH, paboTaroT Hall
MIPOU3BOIUTEIIEHOCTRIO TPy 1a», — TOBOpHUT SkoBiieB. «I'modyc ['ypmay» cokpatun 30% oducHoro
nepcoHasa, B TOM YHCIE OTIENbl CTPOUTEIHCTBA U pa3BUTUA. «MblI coOupaemMcsi OTKPBITh OJIHY
TOYKY B MOCKBE MaKCUMyM U Iapy-TPOHKY B pErMOHaX, a paHee TOJIbKO B CTOJIMIIE IUIaHUPOBa-
JIOCh 3amyCTUTh 3 — 5 Touek», — pacckasbiBaeT SkoneB. Beero cetb HacCUMTHIBaET § Mara3uHoOB,
obopot B 2008 romy coctraBuin 3 mupa pyo. OTmen pa3BUTHUS «ONTHUMHU3UPOBANIa» U «A30yka
BKYyCa», KOTOpas M3-3a 3alpeTUTENIbHBIX CTABOK KPEIUTOB BOOOIIE HE IUIAHUPYET OTKPBIBATh
HOBbIe MarazuHbl. CeTb Takke 3akpbiia cBou oduckl B Kuere u ExatepunOypre, riae panee Ha-
Meuana 3KkcnaHcHio. «Mbl He OyJieM 3alycKaTh HUKAKHX TOYEK, €CIIM TOJBKO B LIeHTpe MOCKBBI
HE TIOSIBUTCSI COBCEM YK «IIIOKOJIATHOTO» MecTa», — roBOopuT CamoBuH. Beero y «A30yku» 25
MaraszuHoB, 060poT B 2008 roxy cocraBuia 6onee 11 mapa pyo. 3aTo oTaenbl MapKeTHHTa UIPoO-
KM COKpallaTh He IIaHUpYIOT. «CeTu MpeMUyMHOr0 Kjacca — OTHIOJb HE AUCKayHTEphI, B KOTO-
PBIX OTHOIIEHHE K KJIWEHTY aOCOJIOTHO PaBHOIYLIHOE, HO HU3KUE LIEHbI JeNal0T UMEHHO 3TOT
dbopMaT caMbIM KU3HEYCTONYMBBIM B KpU3HC», — ToBOpUT VBan KanuHuH, TupekTop 1o pa3Bu-
tuto MOST Marketing. OnHako U1 npuBJeYeHHs OKyHaTeiaed Bce TpU CeTH coOuparoTcs uc-
M0JIb30BATh AUAMETPAJILHO MPOTUBOIIOJIOKHBIE METOBI.

5. 3a NATHIO MPOLEHTAMM NOTOHUIIbCH. ..

CenpMoil KOHTUHEHT» HE CTall pa3paldaThiBaTh HUKAKUX CHEHU(PUUECKUX MPOTrpamMm JUIs
cBoux Mara3uHoB. «Ilo Bcell cetn mpoxoauT akuusi. B 5ToM roy Mbl BBEIU €€ BIEPBBIE, — TOBO-
put Brnana bapanosa u3 «Ceapmoro koHTHHEHTa». — [Ipu mokynke Ha 700 py0. (B rumepmapke-
tax — Ha 1000 py0.) mokymnaTento Jal0T KynoH Ha 5% ckuaku. B MarasmHax ecTh Tak Ha3bIBae-
MBIH «CYACTJIMBBIA 4Yac», U €CJW YEJIOBEK B CIEAYIOUIMU pa3 MPHIIET B 3TO BPEMs, TO K €ro S-
NPOLIEHTHOW CKUJKe MpubasisieTcs eme 5%. A eciau y nmokymnatens ectb kapra «CelpbMOro KoH-
TUHEHTa» uin 6aHka «OUHCEPBUC», TO OH MOIYYaeT CKUAKY emie B 5%. Takum oO6pa3om, CKuI-
KM CYMMHUPYIOTCS, I MaKCUMaJIbHasi CyMMa JUCKOHTa cocTasiseT 15%». Mapkerosioru nomiara-
10T, 4To cuctema 5%+5%+5% cnoxHa s 1000r0 MOKYNaTeNsl, a COCTOSTEIbHBIA KIIUEHT BO-
o0I11e He MHTepecyeTcs TakMMU akuusMu. «llemeBas ayautopus nmpeMuyMm-ceTeil BooOlie He
OUYEHb BOCIIPUUMYKBA K CKUAKAM, TeM 0oJiee €CIM 3TO HECKOJIBKO MPOLEHTOB. CKUAKM OTYACTH
MOTYT MOATATUBATh Ty ayJUTOPHUIO, KOTOpas K AMCKOHTY BOCIPHUMMYMBA, HO 3TO TOT CaMBIH
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CpeIHMI KJIacC, KOTOPBIA OOJbIle BCEX M MOCTPaAal OT KpU3ucay, — TOBOpUT Braaucnas Yc,
renepanbHblid 1upekTop LMC Group. MoXHO IpeAnoioxKUTh, 4TO «5 3Be€31» U «[ aCTPOHOMUIO»
OKHJAET MPUTOK KIMEHTOB, KOTOPHIE paHbIlIe NIOCEUIAIN PECTOPAHBL, a TENepb OyIyT MUTAThCA
JIOMa TOTOBBIMH HPOAYKTaMH U3 «['acCTpOHOMHMM» WJIM K€ Mara3uHOB elle 0ojiee BBICOKOTO
kiacca — «A30yku Bkyca» u «l'mobyc I'ypma». Ho ManoBeposTHO, 4TO 3TOT MPUTOK OIIYTHMO
CKaxkeTcsi Ha BbIpyuke ceTed. «To, uro «Cemepka» He HPENNPUHUMAET OCOOBIX YCHWIMH AJs
yIepKaHus KIMEHTOB, cuMnToMaTnyHo. st «CeibMOro KOHTUHEHTa» ObUIO OBl JIOTUYHO U BO-
BCE OTKa3aThbCs OT Pa3BUTHUs JOPOroro (popmara, OH HE OCHOBHOM Ui ceTH, B cilydae HeOiaro-
IPUATHON KOHBIOHKTYPBI PhIHKA HET CMBICIIA NPOJIOJIKATh €r0 Pa3BUBaThy», — 3aKitovaer Kanu-
HUH.

6. VIP-npoaykr

B otnmune ot «A30yku Bkyca», ceTb «l'100yc I'ypMa» He TONBKO HE CHUKasla LEHbl, HO,
0 CJI0BaM yYacTHUKOB PhIHKA, HAIIPOTHUB, HEMHOT'O TIOBBICKJIA UX B Aeka0pe. «K HaleHkam Hain
IIOZIXOJl HE U3MEHUIICs, — roBopuT AHnpei SIkosnes. — Ho Bce Bo3MoxxHO. HeBO3MOKHA TOJIBKO
CMEHa KOHLEMNIMK — IIHUPOTa aCCOPTUMEHTA U CepBUC. Ecau Mbl HE CMOXKEM BBbLIEP)KATh KOH-
LENLHI0, TO IIOMEHsIeM BbIBeCKY Ha «lIlsaTepouxa Ne2y. M3-3a rpsaymniero B3iiera LeH Ha UMIIOPT
B CETHU BCE XK€ MEPEKUBAIOT. SIKOBJIEB JyMaeT O TOM, YE€M 3aMEHMTh Ha IOJIKaX 3apyOeikHYIO
nponykuuioo. Brpouem, no MHeHnto CagoBHHA, 3TO CIUIIKOM CIIOXHAas 3aaada. «MOXHO, Ko-
HEYHO, 3aMEHUTh UTAIBIHCKYIO MOL[APEIy HA OTEYECTBEHHYIO, HO OT MOLIapeJlyIbl TaM OJIHO Ha-
3BaHUE», — TOBOPUT OH. A CBexue (GepMepcKkre NpOoaAyKThl — 0a0yIIKUHBI TBOPOT M CMETaHy —
PO3HHMYHAS CeTh MpOoJaBaTh HEe MOXeT. «CepTu(UIMpOoBaTh TaKyrO MPOIYKIMIO JJIsl PhIHKA Ha-
MHOT'0 Ipoule, cepTuUKaus 1 peaau3aliy B po3HULle s pepMepa CIUIIKOM CII0KHA. Mbl
TOBOPWJIM 00 3TOM C MHHHCTPOM CEIIbCKOTO XO3SHCTBA, OJTHAKO MPoOJeMa MOKa HE PEIIeHay, —
roeoput CanouH. Kpome Toro, cerb HamepeHa 3KOHOMUTh Ha apeHje. B ¢eBpane 3akpbuics
«['mobyc I'ypmd» Ha HoBOoM Apbare, B ToproBom neHtpe «BecHay, Tak Kak puTeiiep HE CMOT
JIOTOBOPUTHCS ¢ pykoBoACTBOM T1I 0 ckuike Ha apeHIHYO IIIaTy.

Tpatutbes Ha pexinamy «I'100yc 'ypmay, B oTiindme ot «A30yKu», TaKKe HE IJIAaHUPYET.
«TpamuIMOHHO MBI ITPOJBUTAEM JIMIIb HOBBIE TOUYKHU. A IIOCKOJIBKY HUYErO CeHyac HE OTKPbIBA-
€M, TO U peKkjambl He Jaem», — roBoput Ombra CanukoBa, OpeHa-aupekrop «lmobyc I'ypman.
Eme ¢ anpens 2008 rozna cets BBesa NpoJiaxxy TUCKOHTHBIX kapTouek (40 000 pyO. HyxHO 3a-
mw1atuTh 3a 15% CKuaKM), HO B CBSI3U C KPU3UCOM CTalla pacIMPSTh 3Ty IpOrpaMMmy, co3aaBasi
ki1y0 nmaptHepoB cetu. C ¢eBpais aepkaresb KapTOUKU CMOXKET MOJYYUTh CleUalIbHbIE Mpe/-
JIO’KeHUs B Omkaimmx (puTHEC-KI1yO0ax, HEKOTOPBIX PECTOpaHax M IMCKOHT Ha MOKYIKH B CBOM
JeHb poxkaeHus. Taxke mpeanonaraercs, 4To MPEeMHUPOBaHbI OyAyT Te€ MOTPeOUTENn, KOTOphIe
coBepuiar 3a Heeto 3 — 4 MOKYNKH, OHU MOTYT HOJYYUTh OJApPOK OT Mara3uHa Wi JOMOJIHU-
TEJIbHYIO CKUJKY. «MBI y>ke BIOpajn CBOEro aBTOMOOMIILHOTO nmapTHepa — 310 BMW. «KuneHnr,
KOTOpBIA Ji€JaeT MOKYNKHM 4YacTO, CMOXKET B3ATh JIIOOYI0 MOJENb, BKJIIOYas HOBbIE, Ha TECT-
JpaiiB B TeueHHe 2 Henenby», — roBopuT Ompra Canmkosa. — IIpeanonaratoTcst 1 COBMECTHBIE
nporpaMmel ¢ 0aHkamMu. Ecnu Hall KJIMEHT CTaHET KJIMEHTOM OaHKa-lapTHepa, TO, UMes He-
OonbIIol cuer, oH OyaeT obcmyxkuBaTbes Kak VIP». Bropas nporpamma, pazpaboranHas «I'no-
O0yc ['ypma», HanpaBieHa Ha NpPUBJICYCHHE HOBBIX MOKyNaTejaeil U AOKHA HayaTh paboTaTh B
KoHIe (eBpans. OHa mpearnosaraer npsmMble CKUAKH B «Imobyc I'ypma» 11 KIMEHTOB OaHKa-
MapTHEPA, JUCKOHT Ha MOKYIKY KapTel. OAHAKO 3Ta MporpaMMa He sBISIETCS OCHOBHOM. «I J1aB-
HOE€ — YAep)KaTh CTapbIX KIMEHTOB», — roBopuT CanukoBa. Ho Ha ¢oHe pacTymux 1eH 3T1o Oy-
JET CII0KHO.

7. He3dHakoMBblIe IOKYNATEJIH

Bnionne BO3MOXHO, 4TO TakKUM OOpa30M CETHU CTPEMSTCS elle JOMOJHUTENBHO 3apado-
TaTh Ha CBOMX KIIMEHTaX: BeAb (PUTHEC-KIYObl, OAaHKH U PECTOpaHbl YaCTO IJIATAT MPOLEHTHI 3a
MIPUBEIEHHOTO yenoBeka», — roBoputT MBan Kanunun. Ilo ero crnoBam, B OnmkHECpOYHOU Tep-
CIEKTHBE Mporpamma «A30yKn» MOXKET oKa3aTbes dpdexTuBHee, yeM mianbl «I modycay, onHa-
KO B JIOJITOCPOYHOI MOXkeT BhIUTpaTh «I'100yc», Tak Kak COXpaHUT CBOW MMUK. Bee 3aBucuT
OT IPOJIOJKUTEIBHOCTH U TITYOUHBI KpU3HUCA.
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MapKkeToa0ru TOBOPAT O TOM, YTO MporpaMMa JIOsUIbHOCTH «I ' 100yca» Ha4HEeT paboTaTrh
JUIIb B CIy4ae, €M CeTh CMOXKET HalTH MapTHEPOB, KOTOPbIE pabOTalOT UMEHHO B €€ CETMEHTE
PBIHKA, U TIPU 3TOM O0ECIICUHT JICHCTBUTEIBHO MUPOKUI BHIOOP IOMOIHUTENBHBIX yCIyT. Benp
TOT K€ TecT-ApaiB, 00ECIEUECHHBII YETOBEK CMOXKET MOJIYYUTh HEMOCPEACTBEHHO y aBTOAUIIEPA.
OpHako BcTaeT mpobieMa, Kak UMEHHO JIOHECTH JI0 YeJIOBeKa MH(POPMALIUIO O BO3MOXKHOCTSIX,
KOTOpBIE TOSBITCS y Aeprkarens kapThl. «Komy HyxkeH kycok muractuka 3a 40 000 py06.? Ham
MOKYTIaTellb CKOpee OTJACT CTOJIBKO )K€ YAaEBBIMHM B PECTOpPAHE, €CIIM 3aBEICHUE €My JIEHCTBU-
TEIbHO YTOAMT, HO MPOJATh €My COTYIO IO CYETY IUIACTUKOBYIO KapTOUKY Ha CKUAKY ObIBaeT
CJIO’KHO», — TOBOPUT MEHEJDKEP OJHOU U3 MPEMUYMHBIX ceTell. «K CTOHMKaM ¢ peKJIaMHbIMU Ma-
TepuajaMH MOAXO0IAT penako... Onyckars ¢uaepsl B naker? Ho ux npocto BbikubIBatoT. Ob11e-
HUEe B TOproBoM 3aiie? Ho moceTuTenu Takoro ypoBHs KpaliHe HEIOTIOOIMBAIOT HaBS3YHBBIN
cepBuc. BeposTHO, ayauo- U BUIeOpeKiIamMa B TOPrOBOM 3ajie — HamOoJjee MPaBHIbHBIN MYTh,
BO3MOXKHA U paboTa ¢ mokynarenem yepe3 SMS, xots u 3ta popMa 0OLICHUS MOKET TOKA3aThCs
CJIMIIKOM HaJIo€IMBOI», — ToBopUT Biaaucnas Yc. [1o cioBaM Ton-MeHemxkepa, OIHOU U3 J10-
porux cerel, «I'modyc ['ypmd» cromnno Ol pa3gaBaTh KapTOYKU COCTOATEIBHBIM KIIMEHTaM, a He
ToproBath uMu. «OnHa U3 MpoOJIeM MOKyHaTels B TOM, YTO T€ CEPBUCHI, KOTOPHIE OH PaHbIIIE
noJtyyan OecIulaTHO (Harpumep, MakeTbl B MarasuHe), eMy CTajlu MpojaBaTh, U 3TO, pa3yMeeTcs,
BBI3bIBACT HETaTUBHYIO peakinio», — roBoput oH. [lo cioBam BmanucnaBa Yca, oGeum cersm
CTOWJIO OBbI 3alyMaThCsl HAJ T€M, YTOOBI CAENAaTh KIMEHTaM ACUCTBUTEIBHO YHUKAIBHOE MpE-
noxxenue. Hampumep, npuciate orpaHU4eHHOMY YHCIY JIIOJIel OWJIETHl B MapTep Ha IPOMKYIO
TeaTpaJbHYIO Npembepy. ««Takoe npeayiokeHne MoAYEepKHET CTaTyC KIMEHTa», — TOBOPUT YC. —
buneTsl He HY)KHO pacchliaTh BceM, OyleT padoTaTh «BUPYCHBIN» MapKeTHHT. TOT, KTO UX He
MOJTYYHJI, MOXKET M 33 lyMaThCsl HaJl TEM, 4TO OBl TAKOE CIENIaTh, YTOOBI 3aMMETh TaKOH ke OOHYC
B CJIEAYIOIIHNA pa3y.

ITo cnoam MBana KannHuHA, XOpOIIMM IOOLIPEHUEM I MOCTOSHHBIX ITOKyIaTeNnen
MPEMUYMHBIX CeTei MOT ObI CTaTh KJIMEHTCKUI KiIyO, BBIMYCK KIyOHBIX KapT MO3BOJHI ObI Ja-
BaTh 3HAUYMMBbIE CKUJIKHU ONPEEICHHbIM KIMEHTaM, IPU 3TOM JJIsl COCTOSATEIbHOIO YeIOBEKa SIB-
JSATHCS Iep)KaTeleM UMEHHO KIYOHOW KapThl cTaTycHO. KiMeHT, mony4YuBIIMiA KITyOHBIN «IUia-
CTHK», 3Ha€T, YTO UMEET SKCKIIIO3UBHBIE CKUAKHU. «YAepkKaThb COCTOSITENbHYIO ayJIUTOPHUIO TO-
MOTYT HOBBIE€ CEPBHCHI, KOTOPHIE MOYKHO MPEIOKUTD JAEpKATENSIM KapT ceTH, — nosaraet Bna-
nuciaB Yc. — HTepecHbl TeMaTUuuecKkue Beuepa, MOXKHO CO3/1aTh, K MPUMEPY, BUHHBIN KIIyO,
KIy0 nmoOuTenell MCIaHCKOW KyXHHM W T.J1.». Ho TumaHupoBaTh Takue akIUU HAJ0, UCXOMAS U3
MOAPOOHOTO aHaliM3a HMHTEPEcOB ayauTopuu. OOecreyeHHBIM JIIOASIM Tpenaratb CEpBHUCHI
HY>KHO NEPCOHAIBHO, YUUThIBasi MPEANOUYTEHUsI Kaxka0oro. UHIMBUAYyanbHBIN OAXO0A — 3TO TO,
YTO XAYT Haubosee cocToATeIbHbIE KIMEHThI ceTu. «Ho mpexae Bcero HeoOX0UM aHaIu3 K-
EHTYpBI, a ITOT0, HAIIPUMED, Ta ke «A30yKa» HUKOTAA He Jeana», — TOBOpUT Yc. «B kpusmuc-
HOM CUTYyaIlMH Bce JEHCTBUS KOMIIAHUM JOJDKHBI OBITh OYEHb TIIATEIBHO MPOJYyMaHbl, B CIydae
HEeyJlauM MIPOUTPATh MOKHO CIUIIIKOM MHOTO», — to0aBmnseT MBan Kanunus.

4.3. OueHo4HbIe CpeACcTBA ISl IPOMEKYTOYHOI aTTecTalnu.

4.3.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM JTaNoB UX ()OPMHPOBAHHS B NpoLecce 0CBOe-
HHUs o0pa3oBaTebHOM nporpamMmel. IlokasaTesn M KpUTepuH OLEHUBAHMSA KOMIIETEHIMI
€ y4eToM 3Tana ux (popmupoBaHus

4.3.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHHEM JTaNoB UX ()OPMHPOBAHHS B IpoLecce 0CBOe-
HHs o0pa3oBaTeqbHOI nporpamMmel. Iloka3aTesin 1 KpUTepuu OLECHMBAHUS KOMIIETECHIIUH
€ y4eToM 3Tana ux opmMupoBaHus
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Kox xom- | HanMmeHoBaHME KOMIIETEHIUN Kog arana HaumeHnoBanue stana
METEHLUN OCBOCHUS OCBOCHUS KOMIIETCHIINU
KOMIIETEH-
12078
CrnocobHocThb ucnionb3oBaTh nHpopma- | 11K-12.1 CrnocoOHOCTB TpUMe-
LIMOHHBIE TEXHOJIOTUU JJIs PELICHUS HATb METO/Ibl CTpaTEru-
Pa3IMYHBIX UCCIIENOBATEIBCKUX U aJl- YECKOI0 IJIaHUPOBAHUS
MUHUCTPAaTUBHBIX 3aJa4 Y IIPOTHO3UPOBAHHUS
[1K-12
JTan 0cBOEHUs! IToka3aTenb olleHMBAHUA Kpurepuii oueHnBanus
KOMIIETCHIIUH
[1K-12.1 [Ipumenenne MeTonoB Moze- | JIeMOHCTpUpPYET YMEHUE INPUMEHSTh B
CriocoOHOCTh IpU- | IMPOBAHUS, CTPATErMUYECKOro | pa3InyHbIX cepax mnpodeccuoHamIbHON
MEHSATh METOBI IUIAHUPOBAHUS M NPOTHO3UPO- | AESATEIBHOCTH IPUEMBI U METOABI CTpa-
CTPaTErnYeCcKoro BaHUS B pelIEHUM Npodeccuo- | TErHYecKoro IIAHUPOBAaHUS U IPOTHO-
IJIJAHUPOBAHUSA U HAaJIbHBIX 33/a4. 3UPOBAHMSL.
IIPOTHO3UPOBAHUS
3HaHWE TEPMHUHOJOTMM U Ha-
YUHBIX KOHLEIIIUH.

4.3.2 TunoBbie OLCHOYHBIE CPEICTBA

&

© oo~

BOHpOCLI K 3K3aM€E€HY IO TUCHUIIJIHHE «MapKeTI/IHFOBbIe cTpaTerum»

KakoBa cTpyKTypa cTparernueckoro rjiana MapKeTHHTa.

Kak crparernueckuil mjaaH MapKETHHIa YCTAaHABIMBAET CBS3M MEXAY pa3IMUHBIMU
GYHKIIUSIMU KOMITAaHHH.

Kakum 06pa3om B cTpaTernueckoM IUIaHE YUUTBHIBAIOTCS Pa3JIMUHbIC HAIIPABJICHUS pas-
BUTHUS KOMITAaHHUU.

B dem 3akntoyaercs CylHOCTh TOPU30HTAIBHON MHTETPAIlUH.

Kakum oOpa3zom kommnanus MoxkeT 3(h(HEeKTHBHO peann30BbIBATh MAPKETUHTOBYIO CTpa-
TETHIO.

B dgem 3akmrovaroTcs mpeumyiiectBa npuMeHeHuss CUCTeMbl cOaTlaHCUPOBAaHHBIX MOKa-
3aTeneH.

[lepeuncnure 3Tanbl pa3pabOTKH MaPKETUHTOBOM CTpaTeTuu.

KakxoBBI OCHOBHBIE OTIIMUHS MUCCHH OT IeJIEN

KaxoBa 11e1b 1 OCHOBHBIE 33J]Ja4M CTPATErHYECKOT0 aHAIH3a.

10 Kakwue cymecTBytoT 6a30Bble CTpaTeruu pa3BUTHSL.
11. KakuM 00pa3oM KOMITAaHHSI MOKET OCYIIECTBIISTh POCT Ha PhIHKE.
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12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

YeM paznuuaroTcsi KOHKYPEHTHBIE CTPATETHH.

Kakue hakTops! yUUTHIBAIOTCS IPH CETMEHTHPOBAHUH PHIHKA.

Kakux npuHIUIOB JOJDKHBI MPUAEPKUBATHCS (DUPMBI, BHIOUpAst pa3UYHbIe CTPATETUU
OXBaTa phIHKA.

Kakum 00pa3om mpoBOAMUTCS aHATIH3 MAKPOCPEIbl MAPKETHHTA.

Kaxkue sTarns! BKIro9aeT KOHKYPEHTHBIN aHAIIN3.

Kakwue 3amgaun pemmaer SWOT-ananus.

B uem 3akimo4aroTcs JOCTOMHCTBA U HEAOCTATKH KaXKIOW CTPATETHIECKON MaTpPHUIBI.
Kaxue peIHOYHBIE ITapaMeTPbl UCIIONIB3YIOTCS IPU IOCTPOSHUHU CTPATETUYECKUX MATPULL.
KakoBbI 0COOEHHOCTH MPAKTUYECKOTO IPUMEHEHHS MaTPHII.

OxapakTepu3yiTe KOHLEHIHIO CTPATETHYECKOTO MAPKETHHTA.

OxapakTepu3yiTe IUIAHOBBIN XapakTep QYHKIMOHUPOBAHUS MAPKETHHTA.

[lepeuncnure 3Tanbl pa3pabOTKH MAPKETHHIOBOM CTpaTETrnu.

KakoBa 11e71b 1 OCHOBHBIE 33/]a4H OTIEPAMOHHOTO MapKETHHTA.

KakoBbI 3a/1auu MAPKETHHIOBOT'O KOHTPOJIIMHTA.

IIxana omeHNBaHHU.

OHGHKa 3HaHPII>i, YMeHHﬁ, HABbIKOB IIPOBOJUTCA Ha OCHOBC 6aHHLHO'peI>'ITHHFOBOI>’I CHC-

tembl: 30% u3 100% (unu 30 6amioB u3 100) - BKIIag B UTOTOBYIO OLIEHKY IO pe3y/bTaTtaM IMpo-

Me)KYTOqHOﬁ aTTCCTalluH.

HpI/I OLICHUBAHHMHN OTBCTA 06yqa}omeroc;1 B X004 HpOMC)KYTOHHOﬁ aTTeCTaluu MOZKHO

OIMUPATBHCA Ha CICAYHOIIUC KPUTCPUH:

babr Kputepuii onenku

26-30

OOyuaromiuiics MoKa3bpIBaeT BHICOKUN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS IIPOrpaMM-
HOT'0 MaTepHaia, yueOHo, mepruoandeckoil 1 MOHOTrpapuUeCcKon TUTEpaTyphl, 3aK0-
HOJZIaTEJIbCTBA U IIPAKTUKYU €r0 IPUMEHEHUS, PACKPBIBAET HE TOJIBKO OCHOBHBIE T10-
HATHSI, HO U aHAJIM3UPYET UX C TOUKU 3pEHUS PA3TUUHbIX aBTOpoB. O0ydaromuiics
MIOKAa3bIBAET HE TOJILKO BBICOKUI YPOBEHb TEOPETUUECKUX 3HAHUI, HO U BUJIUT MEX-
JUCLUIUITMHAPHBIE cBsA3U. [IpodeccuonanbHo, rpaMOTHO, IOCIE0BATENIBHO, XOPO-
IIMM S3BIKOM YETKO M3JIaraeT MaTepuai, apryMEHTUPOBAHHO (POPMYIHPYET BHIBOBI.
3HaeT B paMKax TpeOOBaHUM K HANPaBIEHUIO U MPOQPHIIIO MOATOTOBKH 3aKOHOa-
TEJIbHO-HOPMATHUBHYIO M MIPAaKTUYeCKylo 06a3y. Ha Bompockl oTBeuaeT kpaTko, apry-
MEHTHUPOBAHO, YBEPEHHO, 10 CYIIECTBY.

16-25

OO0yyaronuiics MOKa3bpIBaeT HOCTATOYHBIN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS MaTe-
pHAJIOB 3aHATUH, Y4eOHOM U METOIMYECKON TUTepaTyphl, 3aKOHOAATEIHCTBA U MPaK-
TUKH €r0 MPUMEHEHHUs. YBEPEHHO U MPOo(eCcCUOHABHO, TPAMOTHBIM SI3BIKOM, SICHO,
YETKO Y MOHSTHO U3JIaraeT COCTOSIHUE U CYTh BONPOCA. 3HAET HOPMATUBHO-
3aKOHOJATEIbHYIO U MPAKTUYECKYIO 0a3y, HO MPU OTBETE JOMYCKAET HECYIIECTBEH-
HbIe orpemHocTy. O0yJaromuics MoKa3bIBaeT JOCTATOYHBIM YPOBEHB Mpodeccuo-
HaJbHBIX 3HAHUH, CBOOOHO ONIEPUPYET MOHATUSIMHU, METOTAMH OLICHKU TIPUHSITHS
pELIEHU, UMEET MPEICTABICHUE: O MEKIUCIIUIIIIMHAPHBIX CBA3SX, YBA3BIBAET 3HA-
HUSI, TOJIYYEHHBIE TTPU M3YYECHHUH PA3IMYHbIX JUCUUIUIMH, YMEET aHAIU3UPOBATh
MPaKTUYECKHE CUTYAIlUU, HO JIOITYCKAET HEKOTOPbIE MOrpemrHocTi. OTBET NOCTPOEH
JIOTUYHO, MaTepHall U3JIaraeTcsi XOPOIINM SI3bIKOM, TIPUBIIEKAETCS WH(OPMATHUBHBIH
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Y WUIFOCTPUPOBAHHBIN MaTEpHAJl, HO IIPU OTBETE JAOIYCKAET HEKOTOPBIE ITOIPEIIHO-
cTU. Bonpockl HE BBI3BIBAIOT CYLIECCTBEHHBIX 3aTPYAHEHUN.

6-15 OOyyaromuiics MOKa3bIBaeT JOCTATOYHbIE 3HAHUSI MATEPUAJIOB 3aHITHH, HO IIPH OT-
BETE OTCYTCTBYET JIOJDKHAS CBSI3b MEXKAY aHAIM30M, apIyMEHTAIeH U BBIBOJAAMHU.
Ha nocraBneHHble YyieHaMl KOMUCCHH BOTIPOCHI OTBEYAeT HEYBEPEHHO, JIOMYCKAET
norpemHocTd. OOyyaromuiics BiIajeeT NpakTHIeCKUMHU HaBBIKAaMU, TPUBIICKACT WJI-
JTIOCTPATHBHBIA MaTepuall, HO YyBCTBYET ceOsl HEYBEPEHHO IPH aHAIIN3E MEXIHCIHU-
IUIMHAPHBIX CBsI3el. B oTBeTe HE Becerja MpUCYTCTBYET JIOTHKA, apIyMEHTHI IIPHBIIC-
KalOTCs HeJIOCTaTOYHO Beckue. Ha mocraBiieHHBIE BOIIPOCHI 3aTPYAHSACTCS C OTBETA-
MH, TIOKa3bIBaeT HEJOCTATOYHO TITyOOKHE 3HAHHUS.

0-5 OOyuarommiics ToKas3pIBaeT caadble 3HAHUS MaTEPHAIIOB 3aHATHH, yueOHOU TuTepa-
TYpbl, 3aKOHOAATEIHCTBA U MPAKTUKH €r0 MPUMEHEHHUS, HU3KHI YpOBEHb KOMIIe-
TEHTHOCTH, HEYBEPEHHOE M3JIOkKEHUE Bonpoca. O0yyaromuiics moka3biBaeT ciaadbIi
YpPOBEHb MPO(GECCHOHATBHBIX 3HAHUH, 3aTPYAHACTCS TPU aHATH3€E MPAKTHYECKUX CH-
Tyauui. He Moxer npuBectr npuMepsl U3 peaibHoN npaktuku. HeyBepeHHo u J1o-
THYECKHU HETIOCIIeIOBAaTeIbHO H3IaraeT Marepuai. HempaBuibHO OTBEYaeT Ha BO-
IIPOCHI HJTH 3aTPYTHSIETCS C OTBETOM.

[Ixana nepeBoaa U3 MHOr00aJIJIbHOW CUCTEMBI B TPAIULIMOHHYIO:

- 00y4aroIeMycst BHICTABIISIETCS OIICHKA «HEYIOBJIETBOPUTEILHOY», €CITH 00YYAIOIIHUICS
HaOpan MeHee 5 6ayioB,

- OIICHKAa «yJIOBJIETBOPHUTEIHHO)» BBICTABISETCS MPHU YCIOBUHU, €CIU OOydarolluiics Ha-
Opan ot 6 1o 15 6amnos.

- OIICHKa «XOpOIII0» BHICTABIIAETCS MPU YCIOBUH, €CI oOydarommiics HaOpan ot 16 10
25 0aJuIoB.

OneHka «oTIMYHOY», OT 26 10 30 GayioB, BBICTaBIAETCS O0yYaromEeMycs MPH YCIOBUH
BBITIOJIHEHUS BCeX TpeOOBaHUH, a TakXkKe MpHU 00513aTEIIbHOM MPOSIBIEHUH TBOPYECKOI'O OTHOIIIE-
HUS K TpeAMEeTYy, YMEHUU HaXOAWTh OPUIMHAJIbHbIC, HE COJAEpIKaIluecss B y4eOHHKAaX OTBETHI,
YMEHHMH paboTaTh ¢ HCTOUHUKAMHU, KOTOPbIE COJEPIKATCS B JOTOJIHUTEIBLHON IUTEpaType K Kyp-
Cy, YMEHHUHU COEJIMHAThH 3HAHUS, MOJYyUYCHHbIE B JAaHHOM KypCe, CO 3HAaHUSMU JAPYTUX TUCIUIUINH.

4.4. MeTonnuyeckne MaTepHaJIbl

[Tponetyps! OllEHWBAaHUS 3HAHWM, YMEHUI, HABBIKOB M (WJIM) OIBITA JESITEIbHOCTH, Xa-
PaKTEPU3YIOLIUX ATAIbl (HOPMUPOBAHHS KOMIETEHIIUHI MTPOBOIATCS B COOTBETCTBUU C Y CTaBOM
Axanemun (ytB. IlocranoBnenuem IIpaBurenscrBa Poccuniickoit ®denepanuum ot 12.05.2012 r. N
473), TlonoxkeHreM O TEKYIIeM KOHTPOJIE YCTIEBAEMOCTH M MPOMEKYTOYHON aTTECTAIMH CTY-
nentoB B PAHXul'C (ytB. [Ipukazom pextopa ot 25.01.2012 r. Ne01-349; uzm. ot 07.06.2013
r.), [lopsiake opraHu3anuu ¥ MPOBEACHUS MPAKTUKH CTYAEHTOB, ocBamBatomux B PAHXul'C
o0Opa3oBaTeibHbIe POrpaMMBbl BbICILIET0 00pa30BaHuUs — MPOrpamMMbl OakanaBpuaTa, IporpaMmbl
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CIeNUagnuTeTa, MporpaMmMbl Maructparypsl (yTB. Ilpmkaszom pekropa ot 11.05.2016 r. NeOl-
2212).

5. MeToauueckue YKazaHus AJisd oﬁyqalomnxcs[ M0 OCBOCHHIO TUCHHUIIIMHBI (MO)Iy.]'Iﬂ)
IlogroroBka K 3aHSATHSAM OOJDKHA HOCHTh CHCTEMAaTHUYCCKHI XapaKkTep. OTO MO3BOJIUT

oOyuJaroiiemMycs B OJIHOM 00beMe BBIIIOJIHUTH Bce TpeboBaHus npenogaBatenis. O0yyaronmmces
PEKOMEHIyeTCsl U3y4aTh KaK OCHOBHYIO, TaK M JOMOJHUTENIbHYIO JUTEpaTypy, a Tak:Ke 3HAKO-
MUThCS ¢ IHTepHeT-UCTOYHUKAaMU (CIIMCOK MIPUBEIEH B padoueil mporpaMmme Mo JUCIUILTUHE).

Memoouueckue ykazanus no n0020mogke K Onpocy.

[TonroroBka 00yyaromuXcst K OMPOCY MPENNOoIaracT u3ydeHHue B COOTBETCTBUU TEMaTH-
KO UCIHMITIMHBI OCHOBHOW/ JTOTIOJIHUTENBHON JINTEPATyphl, HOPMAaTHUBHBIX JOKYMEHTOB, MH-
TEPHET-PECYPCOB.

OOy4Jaromuiicst TOTOBUT JIOKJIaa B (hOpME YCTHOTO COOOIIECHUS TI0 TeME JUCIIUILINHBIL.
[Ipemnaraercs cinemyromasi CTpyKTypa JOKIaaa:

1. Beeneunue:

— YKa3bIBaeTCs T€Ma U LIeJb J0KIaa;

— o003Hauvaercs nmpobIeMHOe oJIe, TEMATUYECKUE pa3/Ieibl JOKIaaa.

2. OCHOBHOE cofep>KaHue JOKJIaaa:

— TIOCJIEIOBATEIHLHO PACKPBIBAIOTCS TEMATHUECKUE PA3eIibl JOKIAAA.

3. 3akioueHue:

— OPpUBOAATCSA OCHOBHBIC PE3YJIbTATHI U CYXXKICHHUA aBTOPA 110 ITOBOAY HYTeﬁ BO3MOXXHOI'O
peHiCHusd paCCMOTpeHHOﬁ HpO6JI€MLI, KOTOPBIC MOT'YT OBITh O(i)OpMJ'IeHBI B BUAC peKOMeHHaHHﬁ.

B pamkax camocTosTenbHONH pabOThl 00YUYaIOUIUECSIOIKHBI CAaMOCTOSITENIbHO MOAr0TO-
BUTh BOMNPOCHIK MPAKTUYECKUM 3aHATHSIM: IMPOBECTH 0030p MHTEPHET-CAWTOB, MEPHUOIUUECKON
JIUTEpaTyphl U NpodeCcCHOHATIbHBIX U3/IaHUH, pa3padoTaTh KaTajJor HHTEPHET-PECYPCOB, OCYIIIe-
CTBHUTb MOATOTOBKY K JUCKYCCHH (KPYTJIOMY CTOJY), K pa3paboTKe IpyHIOBbIX MPOEKTOB IO 3a-
JTAHHOM TeéMe, OCYIIECTBUTH BBIITOJIHEHUE TBOPUYECKUX M KEHC-3aJaHU, TOATOTOBKY JOKJIAJIOB U
COOOIIEHUH, TOATOTOBKY K 3a4eTy.

Texkymuil KOHTPOJIb 3HAHUM MO JUCHUIUIMHE «MAapKEeTUHIOBBIE CTPATErUN» MPOBOAUTCS
B COOTBETCTBUU ¢ YcTaBoM Akanemud, [lonoxeHneM O TeKylled aTTecTaluuu CTYIAEHTOB II0
nporpammam BO u sBisieTcst 00s13aTeNIbHOM.

Texymuil KOHTPOJIb 3HAHUH 10 JUCHUIUINHE «MapKEeTUHIOBBIE CTPATErMH» IMPOBOJUTCS
B (hopMe orpoca, BHIMOJIHEHHUs] TBOPUECKUX U Kelc-3a/laHui, MOATOTOBKH JTOKJIAI0B M COOOIIIe-
HUiA, KOHTPOJIbHBIX MEPONpPUATHI (KOJUIOKBHYM) MO OLICHMBAHUIO (PAaKTUYECKUX PE3YJILTATOB
o0yueHusl.

OObeKkTaMH OIIEHUBAHUS BBICTYIIAIOT:

- yyeOHas paboTa CTYAEHTOB IO OCBOCHMIO JAMCUUIUIMHBI (aKTMBHOCTh Ha 3aHATHSIX,
CBOEBPEMEHHOCTD BBIITOJIHEHUS PA3JIMYHBIX BUIOB 33JJaHUI, IOCEIIAEMOCTh BCEX BUJIOB 3aHATUI
10 aTTECTYEMOW TUCLUILINHE);

- CTEIIEHb YCBOCHHUSI TEOPETUUECKUX 3HAHNN;
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- YPOBEHb OBJAJICHUS MPAKTHUYECKUMU YMEHHUSMHU M HAaBBIKAMU 10 BCEM BHJIaM Y4eOHOI
paboTHI;

- pe3yIbTaThl CAMOCTOSATEIBHON PabOTHI.

AKTHBHOCTh OOYyYaroUIerocsi Ha 3aHSATHSIX OIICHUBAETCS IO €ro BBICTYIJICHUSM IO BO-
pocaM MPaKTHYECKUX 3aHATHH, HA TUCKYCCHUSX, TUCITyTaX, KPYTJIBIX CTOJAX.

Kpome Toro, onieHuBaHue CTyneHTa MPOBOAUTCS HA KOHTPOJIBHOM HEJNENe B COOTBETCT-
BUU C pacrnopsibkeHueM aupekropa Mucturyra. OneHuBaHuE CTY/ICHTa Ha KOHTPOJIBHON Hemese
MPOBOAMTCS MPEIoAaBaTeieM HE3aBUCUMO OT HAJIWYUS UM OTCYTCTBHS CTyJEHTa (IO yBaXKH-
TETHHOU WJIM HEYBOKUTEIHHOW MpHunHE) Ha 3aHATUU. OICHKAa HOCUT KOMIUIEKCHBIN XapakTep,
YUUTHIBACT MOCEIIAEMOCTh U JJOCTHKEHHS 00Yy4aroIIerocsi o OCHOBHBIM KOMIIOHEHTaM yueOHO-
o Iporecca 3a TeKymui nepuoa.OneHnBanne 00yJaronerocss Ha KOHTPOJBHOW Hefese ocyIe-
CTBJISIETCA 110 OAJIbHO-PEUTUHIOBOM CUCTEME C BHICTABJICHHUEM OIICHOK B BEJIOMOCTH U YKa3aHHU-
€M KOJINYEeCTBA MPOITYIICHHBIX 3aHITHH.

Memoouueckue pekomenoayuu no n0O2oMosKe 00KIA0a

Jloknan — 3To opuIHaibHOe COOOIIEHNE, TOCBAICHHOE 33/IaHHON TeMe, KOTOPOE MOXKET
COJIepKaTh OMMCAHUE COCTOSHUS JIe] B KaKoW-T100 cdepe NesaTeTbHOCTH WIH CUTYAIlUH; B3I
aBTOpa Ha CUTYAIMIO WX MPOoOJIeMy, aHaJIU3 U BO3MOXKHBIE IYTH peteHus npobiemsl. Joxman
JOJIKEeH OBITH IMpe/icTaBieH B ycTHOU opMe. CTpyKTypa JOKIIaga BKIIOYAET:

1. Beenenue:

— YKa3bIBaeTCs T€Ma U LIeJb J0KIaa;

— o0o3HavaeTcs MpoOIEeMHOE T0JIe U BBOSTCS OCHOBHBIE TEPMHUHBI JOKJIAAa, a TAKKe
TEMaTHUYECKHE Pa3fielibl COACPKAHUS T0KIaa;

— HaMEYaloTCsl METOJIbl PEIICHUs MPEJICTaBICHHON B JOKJa/e MPOOJEeMbl M TpPEIroia-
raemble pe3yabTaThl.

2. OCHOBHOE cofep>KaHue JOKIaaa:

— MOCJEeI0BATENIbHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3iesbl JOKIIaa.

3. 3axiroueHue:

— IPUBOJISITCS. OCHOBHBIEC PE3YNIbTATHI U CYKJECHUS aBTOpA IO MOBOAY MyTel BO3MOXKHOTO
pENIeHHs PAaCCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT OBITH O()OPMIICHBI B BUJIC PCKOMEHTAITUH.

TekcT noknana AOMKEH OBITH IOCTPOEH B COOTBETCTBHU C PETJIAMEHTOM IPEICTOSIIETO
BBICTYIUICHHUS: HE O0JIee CEMU MUHYT.

Pexomenoayuu no noocomosxe x oucnymy, ouckyccuu (Kpy2o8o2o cmo.a):

ITonroToBka AUCKycCHM (KpYIJIOTO CTOJia) MPEACTaBIsSeT cOO0M NMPOEKTUPOBAHHUE CTY-
JIEHTOM O0CYXKAEHUS B Tpymie B hopMe TUCKyccuu. B 9THX 1ensx cTyIeHTy He0OXOarMO:

- CaMOCTOATENBHO BBIOpATh TeMy (Mpo0ieMy) AUCKYCCUU;

- pa3paboTarh BOMPOCH], IPOAYMATh MPOOIEMHBIE CUTYalluH (C UCTIONB30BaHUEM TIEPHO-
JTMYECKOM, HAyYHOM JTUTEpaTyphl, a TAKKEe HHTEPHET-CalHTOB);

- pa3paboTaTh IUIaH-KOHCIEKT OOCYXKICHHUS C YKa3aHHEM BPEMEHHU OOCYKICHHS, BOIIPO-
COB, BapUaHTOB OTBETOB;

0630p nepuoouyeckoil 1umepamypst U NPoheccUoOHaAIbHbIX UZ0AHULL

Pesynbraram 0030pa mepuoAnUYEcKOil TUTEpaTyphl ABJIsSETCs OnMOIUMorpaguueckuii cru-
COK.

bubnuorpaduueckuit crmcok — 00sS3aTeNbHBIN AJIEMEHT 000N HaydyHOHl paboThl —
pedepara, KypcoBOH, TUIIIOMHON pabOTHI, JUCcCcepTallui, MOHOTpaduu, 0630pa, HAyYHOTO OTYe-
ta. CIUCOK BKIIIOYAET JTUTEPATYPY, HCIIOIB3YEMYIO MPH MOATOTOBKE TEKCTA: IUTHPYEMYIO, YITO-
MHUHAEMYI0, a TAaK)Ke UMEIOIIYI0 HEITOCPEICTBEHHOE OTHOILIEHHE K UccieayeMoil Teme. boibIoe
3HAUYCHHE UMEET MpaBUiIbHOE OuOIHMorpaduyecKoe onMcaHue JOKYMEHTOB U PaIlMOHAIBHBIN 1TO-
PSIOK pacIoOIO0KEHUS UX B CIHCKE.

bubnuorpaduueckuii cnucok, Mo CyTH, NPeACTaBiIsieT COOON yropsI0oueHHble ONOIHO-
rpaduveckue onucaHusi paboT, BHINOJIHEHHbIE B COOTBETCTBHH C I'OCYJapCTBEHHBIMH CTaHAAp-
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tamu. [t cocTaBiieHus: 6MOIMOrpaduuecKoro CucKa MCIob3yeTcs KpaTkoe oubnuorpaduye-
CKO€ ONHCAHHE, COCTOALIEE TOIBKO U3 00A3aTENbHBIX JIEMEHTOB.

Memoouueckue yxazanus no HanUCaHur scce

Occe sBIsETCS pe3y/NbTaTOM HMHIMBHUIYAJIbHON CaMOCTOSITEILHON MUCbMEHHOW paboThl Ha
OJIHy M3 IpeUIOKEHHbIX TeM. Llenb HammcaHus 3cce — Pa3sBUTUE HABBIKOB CaMOCTOSITEIBHOIO
TBOPUYECKOT'O MBILIUICHUS! M MUCBMEHHOTO U3JI0KEHUsI COOCTBEHHBIX MbICIEH. B 3cce BaxkHBI 4eT-
KOCTb, SICHOCTb M TPaMOTHOCTh (DOPMYIIMPOBOK; YMEHHE CTPYKTYpHpPOBaTh MH()OPMALIUIO, BbIjIE-
JSITh NIPUYUHHO-CIIEACTBEHHBIE CBS3U, NMPUMEHITh aHAIMTUYECKUHA MHCTPYMEHTApHH, WILTIOCTPU-
pOBaTh CYKAECHUS COOTBETCTBYIOILIMMU IIPUMEPAMH, ApT'yMEHTUPOBATh CBOU BBIBOIBI.

Hanucanue 3cce — 3T0 OTBET Ha BONPOC, KOTOPBII OCHOBAH Ha KJIACCUYECKOH cucTeme
JI0Ka3aTenbCTB. [ HanmucaHus acce peKOMEHYeTCsl UCTIOIb30BaTh YUeOHYI0, HAyYHYIO U CIIe-
UAJIbHYIO0 HAYYHO-IIPAaKTHUECKYIO JIUTEPATypy.

Dcce COCTOUT U3 clenylolux yacteii: Beenenue; OcHOBHAs 4acTh; 3aK/IIOUECHHE.

Bo BBenenue naercs 000CHOBaHUE BbIOOpA JTaHHOW TEMbI U HAIIPABJICHUS €€ AeTalu3aluH,
YTO JIOCTUTAeTCs MPAaBUIILHO CPOPMYIMPOBAHHBIMH 33/1a4aMH, KOTOPBIE I1€JIECO00Pa3HO PaCKPHITH
HpU TOCTPOESHUHU HCCE.

B 0cHOBHO# YacTH PacKpBIBAIOTCS TEOPETUIECKHE OCHOBBI M3y4aeMOl IpoOIeMbl, U Ja-
€Tcs OTBET Ha OCHOBHOW BoImpoc 3cce. [loaroroBka 3Toi yacTu 3cce MpeanosaraeT pa3BUTHE
HABBIKOB apryMEHTallMM U aHajin3a, 00OCHOBAHHE BBIBOJOB U IOJIO)KEHUH, UCXOMS U3 UMEIO-
IIMXCS JAHHBIX, JPYTUX apryMEHTOB U MO3ULUI [0 U3yyaeMoMy Bollpocy. B 3ToMm cocrout oc-
HOBHOE COJIEp’KAaHHME 3CCE U ATO IPEACTaBIseT COOOW IIaBHYIO TPYIHOCTb. [[s dyeTkocTu u
(dopmanu3an OCHOBHOM 4acTH 3Cce CleAyeT UCIOb30BaTh I10A3arojJ0BKH (pa3aesbl apryMeH-
Taluu), T.K. IMEHHO CTPYKTYpa OCHOBHOM 4acTH SIBIsieTCSI 0OOCHOBAHUEM IIpeIaraéMou cuc-
TEMbl apryMEHTallU{, WIICTPUPYET NMPUMEHsAeMble MeTo/Ibl aHanu3a. [Ipu HeoOXoaumMocTH B
Ka4eCTBE aHAJUTUYECKOTO MHCTPYMEHTA MOKHO HCIIOJIb30BaTh IpaduKu, TUarpaMMbl U TaOJIH-
IbL.

bonbiiyro yacTh 3cce JOJKEH COCTABJIATH CAMOCTOSITENIbHBIN aBTOPCKHM TEKCT, ONU-
paromuiicss Ha U3y4EHHYIO JIMTepaTypy U ero cOOCTBEHHOE BUJCHHE MTpobieMbl. B To ke Bpems,
IIPU HAIMCAaHUU 3cce ObIBAET 11€J1eCO00pa3HO MPUBOINUTH COOTBETCTBYIOIINE LIUTATHI U3 UCIIOJ b-
3yeMbIX myonukanuid. [lutarsl 00bIYHO MPUMEHSIOTCS IPU HEOOXOIUMOCTH MOAYEPKHYTh OLIEH-
Ky TOM WJIM HHOU MPOOJIEMbI OIIpeIeICHHBIM aBTOPOM.

B 3ak/r0uenun 060011ar0TCs BBIBOIBI 110 TEME C YKa3aHUEM 00JacTH ee MPUMEHEHMS.

OO6muit 00BeM 3cce: MaKCUMaIbHO - 5 CTpaHUI MAlIMHOIMCHOTO TeKcTa popmata A-4.

Memoouueckue pekomenoayuu no Hanucanuio peghpepama.

Pedepar sBnsercs camocTosTeNbHON MpakTudecko padboTtoil oOydaromuxcs. OH npu-
3BaH ONpPEAEIUTh CTENIEHb OCBOEHUS CTYJIEHTOM 3HAHUI U HAaBBIKOB, MOJYYEHHBIX UM B IIpOLIEC-
Ce U3y4YeHUs AUCLUILIINHBIL.

TexcT paboThl 1oyKeH ObITH HamucaH B HaydHoM cTuiie. OgopMieHHe TEKCTa Takke
JIOJIKHO OBITH BBIMOJIHEHO rpamMoTHO. Crenyer m30erath MyCThIX MPOCTPAHCTB U, TeM Oouiee,
cTpanull. Ha Bce Tabnu1bl, pUCYHKH U AHArpaMMBbl JI€JAI0TCS CChUIKU B TEKCTE.

Pabota Bemonnsiercs B popmate A4. Hlpudpt — TimesNewRoman. OcHOBHO# TeKCT pa-
60Tbl HaOupaetcst 14-m mpudTom uepe3 1,5 nHTEepBasia, BbIpaBHUBAHHUE MO IIUPUHE, MEXKOYK-
BEeHHBIN nHTEepBasl «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMAaTU4YeCKU pacCTaBIsIOTCA Te-
penocsl. [lons: Bepxuee 2,0 cM, HuxkHee 2,0 cM, aeBoe 3 cM, mpaBoe 1 cM. [IpomexyTku Mexny
ab3amaMu OTCYTCTBYIOT. BBeneHue, riaBbl, 3aKII0OU€HHE, CIUCOK JUTEPATypbl U MPUIOKEHUS
(bopMaTHpyIOTCsl KaKk 3aroJIOBKM MEPBOr0 YPOBHS M HAUYMHAIOTCA KKl C HOBOM CTPaHUIIBI.
[Tonpa3zaensl rnaB ¢ HOBOM CTpaHMIIBI HE HAYMHAKOTCSL.
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CHoOCKH JienaioTcsi BHU3Y CTpaHUIlbl. TabmuIel U pUCYHKH HyMepyroTcs oTAenbHo. Ho-
Mep BKJIIOYaeT HOMEp IJ1aBbl 1 HOMEP PUCYHKA/TaOIHIIbl B JAaHHOM IJIaBe.

Crpanuns! paboThl AOJDKHBI OBITH IPOHYMepoBaHbl. HyMepalus HaunHaercs co crpa-
HUIIBI C OTJIABJICHHEM, Ha KOTOPOM cTaBUTCS IHdpa «2» U nanee — no nopsaaky. OkoH4aHue Hy-
Mepanuu MPUXOIUTCS Ha IOCIEAHUN JIUCT CIIUCKA uTepaTypsl. Homep cTaBUTCS BHU3Y CTpaHU-
1bl crpasa. Ha cTpaHunax ¢ npwiIokKEHUSIMA HOMEPA HE CTaBATCS, U B OTJIABICHUE OHU HE BBbI-
HOCSATCS. B Or1aBiieHUH yKa3bpIBaeTCs TOJIBKO HOMED IIEPBOIO JIMCTA IEPBOTO IPUIOKECHUS.

O0beMm pedepara 7-15 ctp.

6. YueOHas muTepatypa u pecypcbl HH(pOPMAILHOHHO-TeJIeKOMMYHUKANMOHHOM ceTH "W H-
TepHeT'", BKJIIOYasi epedyeHb Y4eOHO-MeTOAUYeCKOro odecneyeHus JJIs1 CAaMOCTOATEIbHOM
padoThI 00y4yaromMXcs M0 JMCHUILIHHE (MOYJII0)

6.1. OcHoBHas1 IUTEpaTypa

1. ApxenoBckuii, 1. B.Mapketunr peruoHos: yue6Hoe nocobue s By30B.M. : FOHUTU —
JAHA,2011

2. buznec-mnanupoBaHue i 6akaiaBpoB U crieruanucToB: yueOoHoe mocodue. CII6.: Tlutep,
2012

3. Tepacumenko B.B. Mapkerunr: yuebnuk /moxa pea. B. B. I'epacumenxo ; MI'Y um. M. B.
JlomoHOCOBa. - 3-u31., mepepad. u gom.M.: [Tpocnekr, 2016

4. Tnankux, U. B. LlenoBas cTpaTerus KOMIaHUU: OpUEHTALIMS HA TOTpeOUTENs [DIeKTPOHHBII

pecypc] / Beicmas mkona CII6.: M3a-Bo «Beicmas mkona menemkmenrta», 2013. URL.:
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I'paxxnanckuit kogekc Poccuiickoit denepaunu

[Tocnanus Ilpesunnenta Poccuiickoit denepaunn denepanbHomy CobpanHuio

Poccuiickoit deneparuu

5. KoHuenuus n0arocpoyHoro couuagabHO-3KOHOMHUYECKOro pa3Butus Poccuii-

ckoit @epepanuu 10 2020 roxa.

6.4. UuTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.

WWW.NNir.ru- Poccuiickasi HanimoHaabHasi OMOIHOTEeKa

WWW.NnSs.ru-HamronaneHas s1aeKTpoHHast OnOInoTeKa

WWW.ISI.ru- Poccuiickasi rocyjapcTBeHHas OMOIMOTEeKa

www.marketopedia.ru - MARKETOPEDIA - onnaitH SHIMKJIONEIUS MapKe-

THUHTA

wWww.biznes-karta.ru-ArentcTBo aenoBoi nHopMmaruu «busHec-kapTa»

www.rbc.ru- Madopmarmonnoe arentctBo «PocbusnecKoncanTua»

www.busineslearning.ru- Cucrema qucTaHIIMOHHOTO OU3HEC 00pa30BaHMUSI

www.test.specialist.ru- Lentp xommberoTeproro ooyuenust MI'TY um. H. D.

baymana

9. www.consultant.ru- Koncynerast mitoc

10. www.garant.ru- I'apanT

AP

N

ONo O

7. MarepuajibHO-TeXHUYecKas 0a3a, UH(GOPMaLMOHHbIE TEXHOJIOIMH, IPOrPaMMHOe 00ec-
ne4yeHre 1 HHGOPMaILHOHHbIE CIIPABOYHBIE CHCTEMbI
Jlis mpoBeneHMs 3aHATHH MO AMCHUIUIMHE HEOOXOIMMO Cienyrollee MaTepUalIbHO-

TEXHHUYECKOe oOecreueHne: yueOHble ayIuTOPUN AJIsl TIPOBEACHUSI 3aHITHIA JEKIIMOHHOTO U Ce-
MHWHAaPCKOT'O THIIA, 'PYNIIOBEIX U WHAWBUAYAJIbHBIX KOHCYHBTaHPII)'I, TEKYIIETO KOHTPOJIA U IPO-
MEKYTOUHOM aTTecTaIluy, MTOMETIICHUS JUTST CaMOCTOSITEIIEHOM paboTHI.
[Iporpammuoe obecnieuenne: Microsoft Windows 10 LTSB 1607, Microsoft Office Professional
2016.
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