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1. Ilepeyenb nIaHUpyeMBbIX pe3yJbTATOB O0y4YeHHs] IO JMCIHHUILIMHE, COOTHECEHHBIX C
INIAHUPYEMBIMH Pe3Y/JIbTATAMH OCBOCHHUS NPOrPaAMMbI

1.1. JucumnnuHa «YmpaBieHue OOIIECTBEHHBIMH CBS3IMH» O0ECIIeYMBAET OBJIAJCHUE
CJIEYIOIIMMH KOMIIETCHIIUSIMH C Y4€TOM JTaIlOB:

Kon HaumenoBanue Kon srana HaumenoBanue 3tana 0oCBOCHUS
KOMIIETEH KOMIICTECHITUH OCBOCHUS KOMITETCHIINT
107011 KOMIIETEHI]
15074
I1K-19 ciocobHocThi0 TpuMensTh | [IK-19.2.2 | cmocoGHOCTB IIPUMEHSITh
npu peleHun MCUXOJOTUYECKUE METOJIbl, CPEICTBA
npodecCHOHANBHBIX — 3a/1a4 U IPUEMBI
IICUXOJIOTHYECKUE METO/bI,
CpEeJICTBA U NMPUEMBI

1.2. B pe3ynbTaTe OCBOCHUS TUCIHILINHBI Y CTYIEHTOB JOJDKHBI OBITh CHOPMUPOBAHBIL:

Ko srana
I[IpodeccrnonanbHbIe
. OCBOEHHS Pe3yabTaThl 00yyeHHs
AeiicTBHA
KOMIIEeTEeHIIHH
[1K-19.2.2 HA YPOBHE HABBIKOB:

MPUMEHEHHS IIPH PEIICHUH TPO(HECCUOHATBHBIX 3a1a4
COIIMAJIBHO-TICUXOJIOTHYCCKUX MECTOA0B N CpeZICTB;
[IpoTHBOACHCTBHS ICUXOJOTHYCCKUM IPUEMaM M
aBJICHUSA HpI/I peIHeHI/II/I HpO(l)eCCI/IOHaJH)HI)IX 3aJa4,
BrnaneHust FHCTpyMEHTaMH yIIpaBJICHUS
O6HIGCTB€HHI)IMI/I OTHOIICHUSIMHU C LICJIIBHO
yperyaupoBaHuUs MPOTUBOPEUUNA MEXKTY BIACTHIO,
00IIECTBOM M JTUYHOCTBHIO

2. O0bem U MecTO JUCHUILIUMHBI B cTpykType OIT BO
O0beM TMCHMILIUHBI

OO6m1ast Tpy10€MKOCTh TUCHMIUIUHBI COCcTaBIseT 4 3.e. (144 a.u.).

KonnuecTtBo akageMU4eckMX YacoB, BBIJACIEHHBIX Ha KOHTakKTHYI paboTy ¢
npenojgaBaresieM (10 BUAaM y4eOHBIX 3aHATHUI) U HA CAMOCTOATEIbHYIO pab0Ty 00y4aroImuXCs
nexkiuu — 34 a.4., mpakTu4deckue 3aHsATus — 34 a.4., camocTtosTenbHas pabora — 40 u;

Mecro nucuunmiaunbl B ctpykrype OII BO

JucuumnuHa «YpaBieHrue o0IIeCTBEHHBIMH CBSI3SIMU» OTHOCHTCS K BAPUATUBHOM YacTH
U B COOTBETCTBHH C yU€OHBIM IUIAHOM OCBaMBAETCS B 4-M CEMECTpE.

OcBoeHHME JUCHUIUIMHBI ~ OMUPAaeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00BeM
TEOPETHUECKUX 3HAHWKA B O0JIACTH YIPABICHUECKOU ACATEIHHOCTH, a TAaK)Ke Ha IPHOOPETECHHBIC
paHee yMeHHsI U HaBBIKH B cepe oOecreueHUs IKOHOMUYECKOW Oe30macHOCTH. JlMCIUIITHHA
«YrmpaBieHue OOIIECTBEHHBIMU CBSI3IMU» peallu3yeTcsl IMocie U3Y4YeHHs CIeIyIOLINX
nucuuruH: «llomuronorus u counonorus», «Pycckuit i3pIK 1 KynbTypa peun», «llcuxomorusy.

dopmMa MPOMEKYTOUHON aTTECTAIIMN B COOTBETCTBUU C YUCOHBIM IJIAHOM — K3aMEH.

3. CoaepskaHue M CTPYKTYPA AMCIUIIIHHBI



Tabmuna 1

O0beM AMCUUILINHBI, Yac. ®opma
KonTakTHast padora TeKy1Ler
o0yuarouuxcs ¢ 0
npenojaBarejemM KOHTPOJI
10 BUAaM y4eOHBIX |
Ne i/ HaumeHoBaHue TeM 3aHATHI ycneBae
Bcero Cp
MOCTH,
KC npome:x
JI JIP | 113 P YTOYHOM
arrecra
10101
VYnpasnenue
Tema 1 00111eCTBEHHBIMU CBA3AMU 10 4 4 9 0
KaK HayKa ¥ COI[UAIbHBIN
WHCTHUTYT
Teopertuko-
METO/I0JIOTUYECKHE
Tena 2 | OCHOBHI YTpaBICHAs | 4 4 4 5 KP, JI
0OI1IECTBEHHBIMU CBSI3SIMU
u OTHONICHUSAMU B
IKOHOMHYECKOU chepe
Opranuzanus pabotst PR-
Tema 3 City»k0: o0LIMe MPUHIUIIBI 14 4 4 5 K3
u 3a7a4d. Busl u hopMel
PR-nesrenpHOCTH.
@opMBI, MEXaHU3MbI U
cnoco0bl  hopmMHpoBaHUS
u yIpaBICHUS
Tema 4 | o01IECTBEHHBIM 14 4 4 6 O, KP
MHEHHEM. Ctpykrypa
0OLIECTBEHHOT'O
CO3HaHUSI.
CucremMHas opranusanus
UH(POPMAaLMOHHO-
KOMMYHHKATHBHOTO
IpOCTpaHCTBAa  CBs3ed B
Tema 5 obmectBe. CTpykTypa u 18 5 5 5 0. 11
UCTOYHUKHU
uH(pOpMaLOHHON
NOTPEOHOCTH u
MH(}OPMaLMOHHOTO
UHTEepeca.
MenunapuiiedinHs.
Tema 6 | Yopasnentue CMU wu| 14 4 4 6 K3
uH(popManuei.
TexHonoruu yrpaBJIeHU
MH(GOPMallMOHHBIMU
Tema 7 | kpusucamu u| 14 4 4 6 K3
KOH(IIMKTaMU B
HYKOHOMUYECKOU chepe




O0beM JUCUMIIIMHBI, Yac. dopma
KourakTHas pa6ora TeKyuer
00y4arouuxcs ¢ 0
npemnojaaBarejieM KOHTPOJI
10 BHIaM Y4eOHbIX A1
Ne i/m HanmeHnoBaHnue Tem 3aHATHH ycneBae
Bcero CpP
MOCTH,
KC npomesk
JI JIP | 1I3 P YTOYHOMI
arrecra
MU
IIpaBoBBIE U 3TUYECKHUE
Tema 8 | OCHOBBI yIpaBJICHHS 14 4 4 6 0]
0OI11eCTBEHHBIMU CBSI3SIMHU
IIpomexxyTouHast arrecTanus 36 DK3aMeH
Bcero: | 144 34 34 40

Ipumeuanue: 4 — popmvl mexyueco Konmpous ycnesaemocmu: Keticol 3a0anus (K3),
koumpoavhas paboma (KP), /[ (doxnad), (O) onpoc u op.

Conepxanue IMCUMILTHHBI

Tema 1. YnpaBiieHue 0011eCTBEHHBIMHU CBSI3IMHM KAK HAYKa U COUATbHBIH HHCTHUTYT
Lens, 3amaun, cogepkanue Kypca «YTpaBieHue O0IIECTBEHHBIMU CBI3AMI». OOBEKT, MIPEAMET,
METOJbl TUCHUIUIUHBL. [lOHSTHE COIMANbHONW CHUCTEMBI, OCHOBHBIC XapaKTEPUCTHKHU. Buibl
COLMAIBHBIX CHUCTEM. XapaKTepUCTHKA COLMAIBHOW CTPYKTYypbl. lloHsATHE OOIIECTBEHHBIX
oTHouIeHu# (cBszei). Cucrema oOIIECTBEHHBIX CBsI3el. XapaKTepUCTHKA U BUIbI COIMATBHBIX
CBS3€H: MOBEJEHUECKHE - COTPYJHUYECTBO (COJMIAPHOCTH), COMEPHUYECTBO (COPEBHOBAHHUE,
KOHKYpPEHIIUs, TPOTUBOOOPCTBO), KOHCeHCyc (cormacue). Hasnadenne u  QyHKIMHK
OOIIECTBEHHBIX CBSI3€H.

Tema 2. TeopeTnko-MeT010710rH4eCKHE OCHOBBI YIIPABJIeHUsI 001IeCTBEHHBIMH CBSI3SIMU U
OTHOLLIEHUSIMH B IKOHOMHYECKOH cepe

[lonsiTHE KOMMYHUKAllUM B COLMANbHOM cdepe. XapakTepucTuka ¢ BUIBI
KOMMYyHUKaIuu. KomMMyHHKaTHBHas NpUpoAa COIMaIbHOTO jaeicTBus. MHbopmarmonHbie
OCHOBBI YIIPABJICHHUS B 00IIeCTBE. AJITOPUTM COTJIACOBAHUSI HHTEPECOB YUYACTHUKOB COLMATHHON
KOMMYHUKalMd. MeTOoapl HCCIEeNOBaHUA W KOHCTPYMPOBAHMS  CIOKHOOPTAaHU30BAHHBIX
00BEKTOB: MO3UIIUOHUPOBAHNE 0OBEKTA KAK CUCTEMBI, TIOCTPOCHHUE MOJIEeNeH, BBISIBICHHUE CBSI3Ei
W OTHOIIIEHUN B MOJIENH.

Tema 3. Opranusauus padorbl PR-ciayx0: o01mume npuHUMNbI ¥ 3a1a4u. Buabl u popmbl
PR-mesareanbHoCTH.

[IpeacraBnenne o «IMaOIUK PHIICHIIH3» KaK IOJCUCTEME CHCTEMBI OOIIECTBEHHBIX
CBsi3ell M OTHOULIEHWH W Hayke OO0 YNpaBIEHUHU IMPOLECCOM pa3peIieHUs] MPOTHBOPEUUH U
KOH(JIMKTOB B OOIIECTBEHHBIX OTHOIICHUAX 4Yepe3 opraHu3aluio BiusHug Ha moned (PR-
NeSITeNbHOCTD). JlesaTeNbHOCTh M0 MIaHUPOBaHUIO, cOOpy, aHaIM3y U nepeaaye MHPOpMaLuy,
opraHu3anuu odmeHus; GopmMupoBaHUe MOJIOKUTENBHOTO 00pa3a opranuzauuu. Ctpykrypa PR-
NOJIpa3/ieNIEHUs B TOCYJapCTBEHHON U KOMMEPYECKOW OpraHU3aliy.

Tema 4. ®opMbl, MEXaHU3MBbI U €IIOCO0BI (JOPMUPOBAHMSA H YIIPABJICHUS O00LIECTBEHHBIM
MHeHHeM. CTPYKTypa 00111eCTBEHHOT0 CO3HAHMUS.



OOmiecTBeHHOE MHEHHME B CTPYKType OOIIECTBEHHBIX OTHOIIEHUH. OrmpeneneHue
OOLIECTBEHHOIO MHEHHS KaK  3aMHTEPECOBAHHOIO OLIEHOYHOTO OTHOLICHHS COI[HAIIbHOTO
CyObeKTa K 3aTparMBarollMM €ro MHTepecaMm, U Jp. DBOJIIOIUS TEOPETUYECKHX IMOJIXOJ0B K
n3ydeHuto oomecrseHHoro Muenus: [.Tapna, A.Jloysmn, [L.Bypase u np. OOBEKT U HOCHTEIH
OOLIECTBEHHOIO MHEHHUsA. @DYHKIMM: 3KCIPECCUBHAS, KOHTpPOJIbHAs, KOHCYJIbTaTHUBHA,
TUpeKTHBHas. Buabl 00lIECTBEHHOr0 MHEHHS: MaccoBO€, aKTUBU3HPOBAHHOE JIATEHTHOE,
BOCIIPUHHUMAaEMO€ OOJIBIITMHCTBO.

KuzHeHHbI 1MKJI OOLIECTBEHHOr0O MHEHUA. Meron «moBecTKH IHs». Jluaepsl
oOuiectBeHHOro MHeHus. [IpaBuna BiusHug Ha OM.

Tema 5. CucremHasi opraHu3auuss MH(POPMALMOHHO-KOMMYHUKATHBHOIO0 NMPOCTPAHCTBA
cBsaseil B oOmecrBe. CTPpyKTypa M HMCTOYHUKM HWHMOPMANMOHHOW MOTPeOHOCTH M
HHG(OPMAIMOHHOT0 HHTEPeca.

Wcrounnku, Buabl, GopMel MaccoBoil wuHGpopManuu. THMONOTHS  COLMAIBHOM
uHpOpMaLlMU: MaccoBas,  CHeLHAIU3UpoBaHHas. VICTOYHMKM MaccOoBOM KOMMYHHKALUU:
CpeACTBa MAacCOBOM KOMMYHHUKAIIUU: CIIyXH, CIUIETHH, AaHEKIOTHI, HApOIHBIA (OIBKIOP;
pekiiama; MHTEPHET, MOOMJIbHBIE CpeACTBa, KuOepKkoMMyHHUKaMU. TloHATHS nHDOpMaLMOHHOM
noTpeOHOCTH U UHPOPMALIMOHHOTO HHTepeca. MHpOopMHUpOBaHNE HACEIEHUS: TICUXOJIOTHYECKHE,
OpraHM3allMOHHbIE, KOTHUTUBHBIE XAapaKTEPUCTHKU IIpoLEecCa U COCTOSIHUS. Tunosnorus
poccuiickoro HHGOPMAIMOHHOTO npocTpaHcTBa. Aynutopus CMU: crernens oxBaTa HaCEICHUS
CpeACTBOM MaccoBOl MH(OpMaIK, rTyOrHA U IKPOTa 0OLIECTBEHHOI'O HHTEpECa.

VYrpo3sl uaenTudukamu rpaxaad B cpepe PR. OcHOBHBIE XapaKTEpUCTUKH ayIUTOPHH:
1o feMorpau4eckuM, MpodecCHOHAIbHBIM, STHUYECKHM, KOH(ECCHOHAIBHBIM ITPU3HAKAM; 110
cTparam; o COUMaIbHO-3KOHOMHUYECKONW BOBJIEYEHHOCTH H IIp.

Mozens moTpeOHOCTHO-MOTHUBALIMOHHONW OpraHU3aluy OOLIeCTBEHHBIX OTHOLIEeHUH. [k
uH(pOpMUpOBaHUs HaceneHus dyepe3 kaHanel CMU. IlpousBoacTtBo U TpaHCIALUA
ylpaBiieH4eCKOl MH(popManun. AJITOPUTM COIJIAaCOBAHHUS MHTEPECOB IpeJCcTaBUTeNel Ou3Hec-
Cpelbl, CpEICTB MaccoBOM HH(GOpPMAallMU, OPraHOB BIACTH, OOIIECTBEHHBIX OpraHU3alUY;
JIOKaIIbHOM (MECTHOI) OOIIECTBEHHOCTH.

Tema 6. Menqnapuieiimn3. Ynpasaeaue CMH u nundopmanueii.

OCHOBHbBIE IPUHIIMIIBI B3aUMOICHCTBHS OpraHU3allii CO CPECTBAMH MacCOBOM
uHpopmanuu (media-relations). Llenp u 3agaun Mmeaua-punennn3. Opranuzanus MEpONpUsITUN
s kypHanuctoB. IIpecc-kondepennuus, OpuduHr, npecc-Typ, SKCKypCcuu sl )KypHaTUCTOB.
®opwmel nepenaun uHopmaruu. Moautopuar CMU. CrnennanbHbie MEPOTIPUSITHSL.

Tema 7. TexHoJsioruu ynpasiieHHUs WH(OPMALMOHHBIMH KPHU3HCAMH U KOH(IHUKTAMHU B
IKOHOMUYeECKOi cepe

WHbopMalMoOHHbBIN KpU3UC U UHPOPMALMOHHBIM KOHGIMKT. Buasl MHGOpPMALMOHHBIX
KOH(MIMKTOB. AHTUKpU3UCHBIM PR: 1enu, WHCTpYMEHTHI W TNPUHIUIBI AESITEIbHOCTU
(IpeBeHTUBHOCTh, MUHUMM3AIMA yiiepda U 1p.). Bo3MoXKHOCTH HCIONIB30BaHUS KpHU3HCa IS
MOBBILICHHS YPOBHS y3HABa€MOCTH OpPTaHU3alUU, OOHAPYKUTh TOPU3OHTHI MPo0IeM, 0OHOBUTH
nenu U 1neHHoctu. Puck kak dakrop PR-mesTensHOCTH, BHABI PUCKOB. YTPO3bl pemyTalMH,
UMUTKY.

Tema 8. [IpaBoBble M ITHYECKHE OCHOBBI YIIPABJIEHUSI 00IIECTBEHHBIMH CBSI3SIMHU
Kogekc mpodeccuonanpHOro moBeneHUs MeEXKIyHApOTHOW aCCOIMAIMKA IO CBS3SIM C
o6bmectBeHrocThio (Komeke MITPA). Komekc wiena EBpormeiickoii KoH(eaEpaIliu M0 CBI3AM C



obmectBeHHOCTHIO — CEPII (CERP). [lexnapanust npoecCHOHANBHBIX U STHYECKUX MPUHIUIIOB
B o0OJtactu cBsi3elt ¢ obmecTBeHHOCThIO ([exmaparus PACO).

@3 «O cpenctBax MaccoBoil nHpopmanuny, @3 «O pexname», P3 «O6 undopmarmm,
MH(POPMALIMOHHBIX TEXHOJOIUAX M 0 3amuTe uHopmamum», @3 «O06 obecnieueHUH JOCTyIA K
uHpOpMAalUM O  JCATENbHOCTH TOCYIJApCTBEHHBIX OpPraHOB M  OPraHOB  MECTHOTO
camoynpasiieHus», O3 «O npeanpusaTuax U NpeAnpUHUMATEILCKON JeTeIbHOCT,

4. MaTtepuaJjibl TEKyILIero KOHTPOJISA yCIIeBA€MOCTH 00yYAOIMXCS U
(hoH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTALMHU 1O JUCHUIIMHE

4.1. ®opMbl M MeTOAbI TEKYUIEr0 KOHTPOJS YCHEeBAEMOCTH OOyYaIOUIUXCH H
MPOMEKYTOYHOM aTTEeCTALMH.

4.1.1. B xoae peaau3anuMu JMCHUIUINHBbI «YTIpaBjieHUe 001IeCTBEHHBIMH CBSA3SIMM»
HCIMOJIb3YIOTCA CJIeYI0IHMe METOAbI TEKYIIEro KOHTPOJISl yCIeBAeMOCTH 00y4aroMXCs:

4.1.1. B xome peanu3anuu AUCHUIUIMHBI «YTpaBJICHWE OOIIECTBEHHBIMU  CBSI3IMU)
UCIIOJIb3YIOTCS CIEYIOIINE METO/IbI TEKYILIEr0 KOHTPOJIS yCIIEBAeMOCTH 00yUYarOIIUXCS:
- [IpY POBEACHNUN 3aHATUHN JIEKIIMOHHOT'O TUIIA: OIPOC.
- IPYU IPOBE/ICHUM NTPAKTUUYECKUX 3aHATHI: ONPOC, KOHTPOJIbHAS paboTa, KeHChl-3a1auH,
JOKJIaI.

4.1.2. Dk3aMeH NPOBOAUTCH C TNPHMEHEHHEM CJEeIYKIIMX MeTOA0B (CpeacTB):
pelIeHmi Kelic-3a1a4 B 00JacTH yIpaBlieHHUs] OOLIECTBEHHBIMHU CBSI35IMH, a TAK)K€ C ITOMOUIBIO
YCTHOTO co0ece/I0BaHuUs.

4.2. MartepuaJibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH.

TunoBbIe OLIEHOYHBbIE MaTepuaJjJbl M0 TEME 1. Yr[paBneHne OﬁmeCTBeHHLIMI/I CBA3AMHU KaK
HayKa 1 COIMAIbHBINI HHCTUTYT

IIpumepHbIe BONPOCHI 1JIS ONIpoca.

1.Kakue omnpeneneHus 0OIECTBEHHBIX CBSI3€H U OTHOLIEHUN BaM U3BECTHBI?

2.Kakue KoHQIUKTHBIE XapaKTEPUCTUKH OOILIECTBEHHBIX CBSI3€H M OTHOILLEHUI BBl 3HaeTe?
3. IloueMy oO11eCTBEHHBIE OTHOLIIEHNUS Ha3bIBAIOT HHCTUTYTOM?

4. CucteMa colMaIbHBIX CBsI3€H, YCIOBUS €€ () yHKIIMOHUPOBAHUS

5. ®yHKIMM 00IECTBEHHBIX CBsA3EH

Tunosbie oneHo4yHble Marepuaiabl 1Mo Teme 2. TeopeTHKO-MeTOH010rHYeCKHE OCHOBBI
yIpaBJieHHs 001eCTBEHHBIMH CBA3SIMH M OTHOLLICHHSIMH B 9JKOHOMHU4eCKOii cepe
Konrtpoabnas padora:

1. PackpoiiTe coaepkaHue MOHATHS «OOIIECTBEHHBIE CBA3M

2. Ha npumepe BBIOPaHHOTO COLMAIBHOTO OOBEKTa BBIAETUTE COBOKYIHOCTH CBSI3EH, KOTOpBIE
o0ecneunBaroT ero (PyHKIIMOHUPOBAHUE U pa3BUTHE

3. Pa3bepute moHsATHE «COLMANbHAs CHUCTEMa», OXapaKTEPU3YHTE €€ CTPYKTYpPY, OIpelesuTe
BU/IbI COLIMATIBHBIX CBSI3EN

4. OxapakTepu3syite GyHKINU OOIECTBEHHBIX CBS3EH

IIpuMepHBbIe TeMBbI 1/ 10KJIA/10B:
1) McTouHuku 1 0COOEHHOCTh MacCOBOW KOMMYHHKAIIMHA B COBPEMEHHOM OOIIIECTBE
2) CounanbHas KOMMYHHKAIMA U €€ POJIb B Pa3BUTUU CHCTEMBI OOIECTBEHHBIX CBSI3EH



3) MudopmarmonHbpie OCHOBAHUS MPOLIECCOB YIIPABICHUS
4) Mopens maccoBoit kommynukanuu . Jlaccyanna
5) Teopust kommyHuKaiuu FO. Xabepmaca

TunoBbie ouLeHOYHbIE MaTepualbl M0 TeMe 3. Opranu3zanus padorsl PR-ciy:xk6: o6uue
NPUHIMILI ¥ 3a1a4K. Buasl u popmbl PR-nesaTensHocTH.
Keiicbi-3amanus.
1. BeiOpaTh opranuzaiuio (y4pexiacHue) ToCyAapCTBEHHOW BiacTH (OpraH TroCyaapCTBEHHOU
Bnactu) Poccuiickoii @enepanuu.
* PaccmoTpers  CTpYKTYpy JAaHHOW OpraHu3alud, BBIIEIUB MJiA [OAPOOHOTO
UCCIICIOBaHMS yIIpaBJIeHUE (IeTmapTaMeHT, OTJeN U T.11.) TIO CBS3SM C 00LIECTBEHHOCTBIO.
* IIpoananuzupoBatrhb LEIH, 3a]1a4H YIPABIECHUI 1O CBA3SIM C O0IIECTBEHHOCTHIO.
* CdopmynupoBaTh 3agaud, a TaKKe HampaBieHue paboTel U (PYHKIMOHAIbHBIC
00513aHHOCTH CIIEIIUATIMCTOB MO CBSI35M C O0IIIECTBEHHOCTHIO BRIOPAHHOI OpraHu3aluu.
* HccnenoBats PR-1IpoeKTHI, ONIpEIEUTh UX [IEJTh U 3a/1a49H.

Bapuanr keiica 1

B opranmzanmu N QyHKIIMOHUpPYET OTIEN 1O CBs3IM ¢ obmecTBeHHOCThIO (PR). lanHoe
MOJpa3/IeICHUE BBIMOJHSACT OIpeaesieHHble (YHKIMOHAIbHBIE 3aJadud B OOIIEH cucreme
yIpaBieHus. PykoBOACTBO MPUHUMAET PEIIEHHE BHECTH U3MEHEHUS B CTPYKTYPY YIPaBICHUS C
IEeIbI0 CO3JaHMs MOApA3ACICHUs, KOTOpoe OyAeT CcHocoOCTBOBATh CO3MAHHMIO HMMHUIKA
«OTKPBITOI», «OT3BIBUMBON» KOMIIAaHMH, OOJIQIAIOIICH BBHICOKOW CTENEHBIO aJaNTHBHOCTH K
U3MEHSIOMINMCS YCIIOBHSIM.

3amanune. Onucath 1eb, 337a4d U QYHKIUMA OTHAENA IO CBS3SIM C OOIECTBEHHOCTHIO
KOHKPETHOW oOpraHuzalud. BHecTH WH3MEHEHHs B CTPYKTYpY U HPEIJIOKUTh HOBBIE
¢byHkroHanbHble 3a7auu PR nogpasnenenus. [Ipoagymars, oOCyIuTh B TpyIe U NPEACTABUTD
HOBYIO CTPYKTYpY CHyXkObl 1O CBs3siM C oOmecTBeHHOCTho. [Ipemnoxuts PR-mnan
IUTAHOMEPHOH W PENpe3eHTAaTUBHONW WH(POPMAIMOHHO-KOMMYHUKATUBHOW NI TEITLHOCTH,
crocoOcTByomIeH 3 (HEKTUBHOCTH BCETO YIPABICHUECKOTO Mpoliecca.

BOHpOCH " 3aJJaHUA:

1. Kak o6p1yHO Ha3bIBatoTCa PR-ciyx0b1 B opranax rocy1apcTBEHHOM BiacTu?
2. KakoBbl HanpaBjIeHUs1 pabOThI TAKUX CITYKO?
3. TlpuBenute mpumep ycrenrHoi PR-kammanum 1i1st 0HOM U3 TOCCTPYKTYP.

TunoBblie oLeHOYHBbIE MaTepuadbl 1o Teme 4. @dopMbl, MeXaHM3Mbl W CHOCOOBI
(¢opMupoBaHUA W yNpaBJ/ieHHs OO0IIECTBEHHbIM MHeHHMeM. CTPyKTypa 00IIeCTBEHHOI0
CO3HAHUS.

KonTpoJubnas padora:

1. Kakue moaxo el moHUMaHus peHoMeHa «00IIeCTBEHHOE MHEHHE» BaM n3BecTHBI?

2. Kto otHOCHTCA K HEhopMaNbHBIM JIHIepaM o01ecTBeHHOro MHeHUs ? [IpuBeanTe mpuMepsl.
3. Kakue cymecTByrOT KaHaJIbI BRIpQKEHUST 00IIIECTBEHHOTO MHEHUS?

4. Tlouemy II. Bypmbe cdopmymupoBan Te3uc O TOM, YTO OOIIECTBEHHOTO MHEHUS HE
cymectByer? CornacHsl 11 Bbl ¢ 3TUM yTBepx’AcCHUEM?

Bonpocs! 1J1s1 npoBeaeHHs onpoca:
1. Konuenimus kommynukanuu H.JIlymana
2. O0I111eCTBEHHOE CO3HAHUE KAK 00OBEKT UCCIIETOBAHUS



3. OO01mecTBEeHHOE MHEHHE: CYIIHOCTh, BUJIbI, (PYHKIIUU
4. JIunepsl 001IecTBEHHOTO MHEHUS: (hopMabHbIe U HepopMaTbHbIC
5. JKu3HeHHbBIH [TUKII O0IECTBEHHOIO MHEHUSI

Tumnosble olleHOYHbIe MaTepuaJibl M0 TeMe 5. CucTeMHasi opranu3anus HHPOPMAUMOHHO-
KOMMYHHMKATHBHOI'O TMPOCTpPaHCcTBa cBs3eil B oOmecrBe. CTPyKTypa M HMCTOYHHMKU
HHGOPMANMOHHOI NOTPeOHOCTH U HHGOPMAIIMOHHOT0 MHTEpeca.

I[IpumepHbIe TeMBI S T0KJIAT0B:

1. O6mectBennoe muenue u toimna (I'. Tapn)

2. Kimaccugukarysi iICTOYHUKOB COUUAILHON HHPOPMALIUH.

3. CtpykTypa HHPOPMAIIMOHHO-KOMMYHUKATUBHOTO TMPOCTPAHCTBA

4. UudpopmManmoHHO-KOMMYHHKATHBHAS TOTPEOHOCTh YYaCTHUKOB OOIIIECTBEHHBIX OTHOIICHUI
5. Teopus cpeacts kommyHukanuu H. Jlymana

I[IpumepHBIe BONPOCHI I MPOBEIEHHS OMPOCca:

1. Ilponecc undopmupoBaHus CyObEKTOB OOIIECTBEHHBIX OTHOIICHUH

2. Tunonorus pOCCUICKOro HHPOPMAIIMOHHOTO MPOCTPAHCTBA. [[pHHIIMITBI THITOIOTH3AIUN
3. Llerb MOHUTOPHHTA U PEHTHUHTA ITPU OPTaHU3AIMH OOIIECTBEHHBIX CBS3CH

4. icrounuku, BUIBL, (POPMBI MAaCCOBON MH(OPMALINH, BIUSIOIINE HA 00IIECTBEHHOE MHEHUE
S.

Tunosble oneHO4YHBbIe MaTepuaibl Mo Teme 6. Meauapuaeiimns. Ynpasienne CMU n
uHpopManue.

Keiicol 3ananns:

Keiic A. B ropone N na TB nosiBunace uHpopmaius, 4to B 6aHKE C TUETUYECKHUM HAIUTKOM
«P» 0bUT 0OHapYKeH MINpULl. DTUM COOOLIEHUEM 3aUHTEPECOBANOCH Y TIpaBJIeHUE 110 KOHTPOIIIO
3a MPOAYKTAMH M JIEKAPCTBAMH, U ITIOTEHIUAJIBLHO PE30HAHCHYIO TEMY IOJIXBATHIIN TEJICKaHAIIbI
no Bced cTpaHe. Pemyranus KOMIaHMW oOKasajach II0J] Yrpo3oi, HO OBl 3apaHee
pa3paboTaHHBI AHTUKPU3UCHBIN TUIaH. PyKOBOJCTBO KOMITAHUHU MIPOBEJIO PSiA MEPOTIPUSATUH AJIst
CMI.

3agaHue

[IpenyioxkuTe MIaH MEPONPUATHH MO 3aIUTE UMHJKA KOMITAHHH.

CocraBbTe crUcOK UH(OPMAIIMOHHBIX TOBOAOB /TSl )KyPHAIUCTOB.

[IpenyioxuTe mIaH MEpoOnpUATHI O B3auMoaeicTeuro co CMU.

[ToaroToBeTe npecc-nanky Ajs npecc-KoHPEepeHIHH.

Kakoii a¢ ekt oT npeanokeHHbIX MEPONPUATUI BbI 0kH1aeTe? APryMEHTHPYHUTE CBOE
MHEHHE.

asrwd

Tunosbie  ouHeHOYHbIe MaTepuaabl 1m0 TeMe 7. TexHosorum  ynpasbjieHUs
HHG(pOPMALMOHHBIMH KPU3HUCAMH U KOH(PIUKTAMH B JKOHOMHYECKOH chepe
Keiicol 3a5anus:

Keiic b. B ropone N cempb 4yenoBek cMepTeNbHO OTpaBUIIMCH IpenaparoM Tail, cambIM
pacrpoCTpaHEeHHbBIM Ha TOT MOMEHT OOJICYTOJNSIOMIMM JIeKapcTBOM. Jleno B TOM, UTO
HEM3BECTHBIM HAa KAakOM-TO JTalleé IPOM3BOACTBEHHOIO LHUKJIA IOJCHIIAT B JIEKAPCTBO

10



IIUAaHUCTBIA Kanmuid. B Xone paspemieHus ITaHHOTO Kpusuca c(opMHpPOBAIOCH HECKOIBKO
HNPUHIUIIOB PearupoBaHus Ha NOJO0HBIE CUTYallMU. DTU IPUHIMIIBI AKTYaJIbHBI U 110 CEH JIEHb.

3anaHue
1. Tlpeanoxxute Mepbl aHTUKPU3UCHOTO PEarupOBaHMUS.
Omnpenenure 1eneBble ayTMTOPUU ISl aHTUKPU3UCHON KaMITaHUU.
CocraBbte PR-cTpareruro.
Hanummure nahopMalnoHHYIO CTPATErHIo.
Pa3paboraiiTe mian B3auMOAECHCTBUS € KYypHAJIUCTAMHU.

a s W

TumnoBble omneHOYHble MaTepuadbl mo Teme 8. I[IpaBoBbie M 3THYECKHE OCHOBBI
ynpasJieHusl 001IeCTBEHHbIMH CBSI3SIMH

IIpumepHbIe BONPOCHI /ISl OMpoca:

1. OxapakTepusyiiTe CTENEHb NPaBOCO3HAHHS B HH(GOpPMAIMOHHOH cdepe B poccuiickoMm
oOuiecTse.

2. Kak BBI O1[ecHHBaeTe BO3MOYKHOCTH MCIIOJIb30BaHMSI 3aKOHOAATEIBCTBA O CPEICTBAX MACCOBOM
uHpopMaIuu B Lelsx peryiupoanus PR-nesrensHocT?

3. B ueM npu4rHBI CUCTEMATHYECKUX HAPYIICHHUI dTHYECKIX HOpM B PR-cpene?

4. Kakue Mepbl Bbl Obl HMOPEKOMEHIOBAIM JJIsl YKPCIUICHHS COLMAIBLHOW OTBETCTBEHHOCTH
uHctutyra PR?

5. IIpoKOMMEHTHUPYITE CIEAYIOUINE PACCYKIACHUS:

a) «POCT MHCTpYMEHTAJIILHOTO pa3yMa JOCTHUI KPUTUYECKOH OTMETKH , TEPEX0J K KOTOPOWM
NpUBEICT K CO3JaHHUI0 OOIIecTBa, B KOTOPOM HET MeECTa apeHe HIMPOKO OOCYXICHUs |
CBOOOAHOTO BBIOOpa MPOOJIEM OOIIECTBEHHOCTHIO — OOIIECTBEHHBIE MPOOIEMBI MOAOOHO
TEXHHYECKUM PEIIAIOTCS OIKCIEePTaMH, HCIOJB3YIOUIMMH HHCTPYMEHTAIbHO-PAlMOHAIEHOE
3Hanue» F0. Xabepmac

06) «CeroaHs MPOUCXOIUT 3aMEHa MaHUIYJUPOBAHHWEM JIIOJbBMHU AKTUBHBIM M pPa3yMHbBIM
COTpyIHHYECTBOM» . OpoMm

4.3. OneHo4HbIe CPeACTBA I IPOMEKYTOYHOM aTTeCTAllH.

4.3.1. ®opMupyemMble¢ KOMIIETCHIIUH

Kox HaumenoBanue Kon srana HaumenoBanue 3Tana 0OCBOSHUS
KOMIIETEH KOMIIETECHITUHU OCBOCHHUS KOMIIETEHIINHT
1107071 KOMIIETEHI]
uu
[1K-19 ciocobHocThi0 TpuMeHsTh | [IK-19.2.2 | ctocoGHOCTH MPUMEHSITh
npu peleHun MICUXOJIOTUYECKUE METOJIbI, CPEICTBa
npoeCCUOHANTBHBIX  3a7a4 Y TIPUEMBI
MCUXOJOTUYECKUE METO/IbI,
CpeIICTBA U IPHUEMBI

4.3.2 TunoBbie OLCHOYHBIE CPEICTBA.
BOHPOCBI IJIA IK3aM€EHa 110 AU CIUMIIJINHE «YIIpaBJ'leHl/le OﬁmeCTBeHHLIMI/I CBA3AMMN»

=

OOBEKT U IpeAMET TUCIUIUIMHBI « Y TIpaBIeHUE 0OIIECTBEHHBIMU CBSI3SIMI.
[TonsiTHE U coaepxKaHKE OOIECTBEHHBIX OTHOLICHUH U CBSA3EH
3. MecTo u poJib CONMATEHON KOMMYHHKAIIUHA B CHCTEME COIIMAIBHBIX OTHOIICHUI

N
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23.
24,
25.
26.
217.
28.
29.

30.

31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.

44,

CoBpemenHoe mnoHuMmanue npuponasl PR, wucropus ¢dopmupoBaHus, BO3HUKHOBEHHE
nHctutyToB PR.

Cdepsl, cyobexTsl, 00bekThl PR. OCHOBHBIE MOKa3aTeIH OMpPEICNCHHs] XapaKTePUCTHUKU
LIEJIEBBIX ayAUTOPUI U1 pekiaMHbIX U PR kamnaHui.

OnpeneneHue TOHSATHS «OOLIECTBEHHOE MHEHHE». Bunbl, ¢GyHKIuM, HOCHUTEIHN
00I11€CTBEHHOI'O MHEHUS

JIunepsl 001IECTBEHHOTO MHEHHUS, X POJIb B YIPABICHUN OOIIECTBEHHBIMUA OTHOIICHUSIMU
dopMupOoBaHUE TOBECTKU JHS U1 00IIECTBEHHOCTH, OU3HECA, OPIaHOB BJIACTH
®opmupoBaHUE 0OIIECTBEHHOTO MHEHHUS: KaHAIIbI, (HOPMBI BRIPAsKEHUS

. Monenu ynpasieHus: 00111eCTBEHHBIM MHEHHUEM

. XapakTepHble IPU3HAKN U )KU3HEHHBIN LUKI OOIIECTBEHHOTO MHEHHS

. 3aKOHBI BIIUSHUS HAa OOLIECTBEHHOE MHEHHE

. Uctounuku, BUIbL, OPMBI MacCOBON MH(POPMALINH, BIHUIIOMINE Ha OOIIECTBEHHOE MHEHUE

. CtpykTypa nH)OPMALIMOHHO-KOMMYHHUKATUBHOTO IMPOCTPAHCTBA

. UadopManmoHHO-KOMMYHUKATHBHAS TOTPEOHOCTh YYaCTHUKOB OOIIIECTBEHHBIX OTHOIICHHH
. IIponiecc nunpopmMupoBaHus CyObEKTOB OOIIECTBEHHBIX OTHOIICHUI

. Tumonorust poccuiickoro HHPOPMALMOHHOTO MPOCTPAHCTBA. [[pUHIUITBI TUTIOIOTU3ALIUN

. lleslb MOHUTOPHUHTA U PEUTHHTA MIPU OPraHU3aluu OOIIECTBEHHBIX CBSA3EH

. CrpykrypHoe PR-nonpasnenenue opranusamuu, ero GyHKIUN

. Menua-puneiiimmns: ¢opmsbl 1 paBuiia GopMUpOBaHUE U HoAepxkanus cBszeit co CMU

. PR-menemxep, chepa nesarenbHOCTH, QYHKIIUH, TpeOOBaHUS K npodeccuu

. PR-koncynpTant. Cdepa peanuzanuu PR-koncynbTupoBanusi. Buabl, ¢ynkuum PR-

KOHCYJIFTUPOBAHHSA B chepe IKOHOMUIECKOH 1A TEITEHOCTH

Konupaiitunr kak Buj PR-nestensnoctu. Chepa peanuzanui.

Cnuu-paiitunr kak Buja PR-nesrensnoctu. Chepa peanuzauuu

Crninu-paiitepckuii TekcT. Buibl, 0c0O€HHOCTH TOATOTOBKU

Co3nanne nmupka. Llens, 3amauu, sTamsl OCyIIeCTBICHHS

CrniuH-noxTopuHr. Bunsl, yakiun B chepe PR sxoHOMHUECKON AesaTenbHOCTH

[Tonsitue koH(pauKTa U Kpusnca B PR-nedarensHocTH

NHpopMallMOHHBIM KOH(JIMKT: OCHOBHBIE XapaKTEPUCTHKH, CIOCOOBI pEryJIHpOBaHUS.
Mecto u ponb «Public relations» B KOHQIMKTHON CUTYyaI1H.

WMHpopMallMOHHBIM KPU3KUC: OCHOBHBIE XapaKTEPUCTHKH, CIIOCOObI perynupoBaHusi. Poib u
(GyHKIMU OT/AETa CBSA3EH C OOMIECTBEHHOCTHIO B YIIPABICHHH KPU3UCHBIMH CUTYAIHSIMH.
Puck kak ¢akrop PR-nestensHoctu. Bunsl puckos B PR

OcHoBHBIE 11€JIH, CPECTBA U IJIAHUPOBAaHUE aHTUKpU3HUCHOTO PR

CriennanpHble MeponpuaTus (mpecc-koHdepenuus, OpuduHr, mpecc-Typ)

OCHOBHBIE 3TaITBl OPraHU3aUH U TIpoBeeHus PR-kommanum

[TnanupoBanue PR-komnanun

[IpaBoBbIE U 3THUECKHE OCHOBHI PR-nesarensHOCTH

Ortudeckue HOpMbI PR- nearensHocTH

[IpaBoBoe perynmupoBanue B chepe ynpasiaeHUs: 0OMECTBEHHBIMUA OTHOIIICHUSIMH.

OcHoBHble 3akoHbl Poccuiickoit ®enepauuu B cdepe ynpaBieHUs O0OLIECTBEHHBIMU
OTHOIICHHUSIMA

HeuncrurynumanuzupoBanHast vH(GOpMaIMs: CIyXH, CIIJIETHU. Mepbl IPOTUBOICHCTBHUS.
PR-uHCTpyMEHTHI KOMMEpIIUU: JIOOOU3M.

Lenb, 3amaun, BUaBI 1000upoBanus. JIo66m3m B Poccun

CymHocTs gestensHocTH cinyxk0 «Public relations» B rocynapcTBEHHBIX U HapTUHHO-
HNOJUTUYECKUX CTPYKTYpax.

ConepkatenbHbIe aCHEeKThl B3aUMOJICUCTBUS TOCYAApPCTBEHHOM CITYKOBI CO CpeACTBaMU
MaccoBOW HHPOPMALIUH.
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45.

46.

47.

48.

49.

50.
51.

52.
53.

54.
55.

56.
S57.

58.
59.
60.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.

73.
74.

B3anmopencTteue OpraHoB IOCYyIapCTBEHHOM BJIACTH C IIPECCOM, PaaUO, TEIECBUICHHUEM.
Hcnonb3oBanue uHGOpMaIMK, NeYaTH, Paguo U TEIEBHJEHUs, y4yeT «O0OpaTHOW CBA3M» B
JI1ajiore ¢ HaCEJICHUEM.

OCHOBHBIE IIPUHIMIIBI TOJUTHKY OpPraHU3aluy B OTHOIIEHUH paboTsl co CMU.

PR — xammanus: QpyHKuuy ¥ npuHOunbl. OpraHu3alMoOHHBIE U COIEPIKATEIbHbBIE ACIICKTHI.
Oranbl KaMIIaHWUH.

CpaBHHTENbHAS XapaKTEPUCTHKA OTIENIOB pEKJIaMbl U CBA3CH C OOIIECTBEHHOCTHIO
KOMMEPUYECKUX U F'OCYAAPCTBEHHBIX OPTaHU3ALHMN.

Mecto OTAENOB pEeKJIaMbl M CBsI3€ ¢ OOIIECTBEHHOCTBIO B CHCTEME KOPIIOPATUBHOTO
MEHEIKMEHTA.

Poub 0T11€710B peKiIaMbl U CBsI3€H ¢ OOIIECTBEHHOCTHIO B KOMMEPYECKOH e TETbHOCTH.
Ponp oTnenoB peknaMbl U CBA3el C OOIIECTBEHHOCTHIO B IOJAEPKAHHMM KOPHIOPATHBHOTO
€MHCTBA OpraHU3aluy.

Kopnopartusnsiii ctuiie. OnpeneneHne UMUK U pEIyTalui KOMIIaHUH.

[IpuHIMIBI  B3aWMONEHCTBHSA OTHAEIOB pPEKJIaMbl M CBA3€ C OOIIECTBEHHOCTHIO CO
CpeACTBaMU MacCOBON MH(OpMaLUK.

MeTtouKa OAroTOBKM OCHOBHBIX PEKIaMHbIX U PR-TOKyMEHTOB.

JInuHOCTHBIE U THpodeccHOHaIbHbIE TPeOOBAHUSA K CIIELUAINCTaM OTIEJIOB PpEKIaMbl U
CBsI3€H C OOIIECTBEHHOCTBIO.

Mertoabl coopa nHpopManMy A MOATOTOBKU PEKIAMHOM U Pr cTpaTeruii.

TexHosoruu dbopmupoBaHus OTKPBITOU UHPOPMAIIMOHHOM IIOJIMTUKH
OpraHu3aluu.

[TapameTpsl OLIEHKU pe3yJbTaTUBHOCTH PR-kammanuu.

OCHOBHBIE OPraHU3ALMOHHBIE CTPYKTYPHI B CBA3SAX C 0OLIECTBEHHOCTBIO.

YcnoBust 3¢(HeKTHBHOTO M NMBUIM30BaHHOTO (yHKIMOHHMpOBaHUS PR kak conumanbHOTO
WUHCTHUTYTA.

OcHoBHbIE (PYHKIIMM YIIPABICHUS CBsI3€i ¢ OOIIECTBEHHOCTBHIO B OpraHax rocy/1apCTBEHHON
BJIACTH (IIPUBECTH NPUMED).

3aaun nMabnuK pusierH3 B chepe rocyaapCTBEHHOM MOIUTUKH.

Pa3Butue B Poccun CTpyKTyp M MHCTUTYTOB 1O CBSI3IM C OOIIIECTBEHHOCTBIO.

Oransl pazsutusd PR B Poccun. MIx xapakrepucTuku.

Conepxanne  npo(eCCHOHAIBHOW  JEATETBHOCTH  CIELHUaUcTa IO  CBS3SIM  C
OO0IIECTBEHHOCTBIO.

OcHOBHBIE (DYHKIIMHU YIPABJIECHUS CBS3€H C OOLIECTBEHHOCTHIO B OpraHax rocyJapCTBEHHON
BIIACTH.

I'maBHBIE (YHKUIMOHAJBHBIE 3a/laud HUMHKeBOW KammaHuu. Ilodemy cerogHs cosgaHue
MO3UTUBHOTO HUMHJDKA JUIsl  JIIOOOTO  COLMAIBbHOIO  CyOBEeKTa  SIBJISETCS  JIEJIOM
NEPBOCTENEHHON BaXXHOCTU?

Uro sBrisercs rinaBHOM GyHKIMeH nmumka? Ha3zoBute stambl GOpMUPOBAHMS UMHUKA.

N3 wuyero ckiagbiBaeTCsl CTpaTerust CBsized ¢ OOIIECTBEHHOCTHIO TOCYAapCTBEHHOM
opraHu3anuy (Ha mpuMepe BHIOPaHHOTO OpraHa roCyJapCTBEHHOM BiIacT)?

Kakue ¢akTopsl BIUSIOT Ha CO3/JaHUE TOJOXKUTEIBHOTO HMMHUKa pernoHa? HazoBute
HauboJsee 3HauuMble UMUKeoOpasytomire (pakTopsl peruoHa.

Wmux pernona kak (pakTop MHBECTUIIMOHHOM MPHUBIIEKATEIEHOCTH.

CreneHp BAUSHUS SKOHOMHUYECKUX (AaKTOPOB Ha POPMUPOBAHUE UMUK PETHOHA.

VYcnoBus xxu3HeoOecTiedeHrs: U YpOBEHb 0€30IMaCHOCTH KaK MMU/DKEBBIN (hakToOp pernoHa.
[To3unmoHnpoBaHue pernoHa B MOJIUTUYECKOM IMpocTpaHcTBe Poccuu.

Ixkana oneHNBaAHNUA.

Jdran IToka3zarennb Kpurepuii Pexomenayembie
OCBOEHHA OlleHUBAHMS OlLleHUBAHUS cpencTBa (MeTObI)
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KOMIIEeTeHI[UH OIleHUBAHUS
I1K-19.2.2 OpueHtupyercs B OcHoBHBbIe ciocoObl | TecTupoBanme,
CII0COOHOCTh OCHOBHBIX 33J]auax JIOCTHKCHUS OIPOC, KOHTPOJIbHAS
HPUMCHATD CIIENIHAILHOCTH npodeccnoHanbHBIX | paboTa, 3cce,
HCUXOJIOTMICCKH [ DopmynupyeT 3a1au pelieHue 3aaa4
€ MCTOJIBI, OCHOBHBIE CITOCOOBI chOpMyIHPOBAHBI
CpeacTea n JOCTYKEHUS BEPHO
TpreMB poeCCHOHATTLHBIX

3ama4

4.4. Metoanyecknue MaTepuabl

OL[GHI/IBaHI/Ie 06yqafoumxc51 B IIPOHOCCCC IIO3TAIIHOI'0O OCBOCHHUA HMH KOMHCTGHHHﬁ,

dopMUpYEMBIX JTaHHOW JUCHUIUIMHOW OCYyIIeCTBIsieTcss B (opMme dK3aMeHa,

KOTOPBIN

npeamnojaaractT OUCHUBAHUC yMeHuﬁ H HA6bIKO6 C nomouwsvro pEUICHUs CUTYALIMOHHBIX 3aJa4d

W/WIM KeHC-3a1aHus.

K sk3ameHy fomyckaroTcs CTyI€HThI, BBIIOJIHUBIINE Bee TpeOOBaHMs yueOHOM porpamMmsl,
BBIIIOJIHUBIIME B YCTAHOBJICHHBIE CPOKM BCE€ BUABI 33JaHUNM M pabOT, HE HUMEIIUM
3aI0JDKEHHOCTEH 10 UTOraM TEKYIIETO KOHTPOJIA yCIIEBAEMOCTH.

[loaroroBka K sK3aMeHY IpPeIyCMaTpPUBAET YCTHOE IMOBTOPEHHME MPONUJEHHOIO y4yeOHOIo

Marcepuajga 10 JUCHHUIIINHC (C

HCIIOJIBb30BaHHUCM

KOHCIICKTOB,

y4eOHBIX

mocooui,

JIOTIOJTHUTEIbHON JIUTEPATYpPhl), a TAKXKE JOMOJIHUTEIbHOE KOHCIIEKTUPOBAHUE ITUX HCTOUYHUKOB
I10 TIIEPEYHIO BOIIPOCOB, BBLIHOCUMBIX Ha DK3aMEH.
DK3aMeH MpUHUMAET JIEKTOp. YMEHHS M HaBbIKM OOydarollerocs Ha 3K3aMeHe

OLICHUBAIOTCA Kak
«OTIIUYHO.

«HCYHOBJICTBOPUTCIIBHO»,

«KYHAOBJICTBOPUTCIIBHO»,

OuneHnBanue oﬁyqalomeroul Ha 3a4€eTe 1Mo JUCIHUIIJINHE

«XOpOouIo»

nin

Onenka

Kpurtepun onenkn

PesyabTaTnl 00yyeHus

- 2} dexTuBHO
pa3zpabaThiBaeT

o0IIecTBeHHOH cdepe;
- KOPPEKTHO
npodeccnoHanbHOMI
JeSITEIbHOCTH
TICUXOJIOTHYCCKUE
CPENCTBA;

«OTIHUYIHO»

MPOTUBOJICUCTBUS

JNaBJICHUST  TIpU

BBIABIIICT H

paspenieHnss MHGOPMAaIMOHHBIX
KOH(JIMKTOB U KPU3HCOB

IIPUMCEHACT B

COLIMAIBLHO-
METOABl |

- JIEMOHCTPHPYET CHOCOOHOCTH
MICUXOJIOTHYECKUM TIPUEMaM |

pereHnn
po(ecCHOHANBLHBIX 3a]1au.

IIK-19.2.2
IyTH

- apdexTuBHO

«XOpoIIO» | pazpabaThIBaeT

BbIABIISIET H

pazpemieHuss MHOOPMALMOHHBIX

IIyTH

HA YPOBHE HABBIKOB:
MIPUMEHEHUS NIPU PELICHUH
B | mpo(ecCHOHaNbHBIX 3a7a4 COIUAIBHO-
MICUXOJIOTHYECKUX METOJI0B U CPEJICTB;
[TIpoTBOIEHCTBUS ICUXOJIOTUYECKUM
MpueMaM U JaBJ€HUS IPU pelIeHUU
po)eCCHOHANIBHBIX 3371a4;
Bnanenus nuHcTpyMeHTaMu yrpaBlieHUs
0O0IECTBEHHEIMH OTHOIICHHUSAMH C IETBIO
YpEryJIUpOBaHUs IPOTUBOPEUNIA MEKITY
BJIACTHIO, OOIIIECTBOM M JINYHOCTHIO;
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KOH(DJIMKTOB M KPH3HCOB B
o0IIecCTBeHHOH cdepe;
- KOPPEKTHO TIPUMEHSCT B

npodeccnoHaTbHOMI

JESTeIbHOCTH COIHAJIBHO-

IICUXOJIOTUYCCKUEC METOAbI n

CPEICTBa;

- JIEMOHCTPHUPYET CIIOCOOHOCTH
HPOTHUBOICHCTBHS

NICUXOJIOTHYECKUM IpUeMaM H
NAaBIICHUS  TPU  PEHICHUU
po(heCCHOHANBLHBIX 3a]1a4.

- - 9(Q¢deKTUBHO BBIABIAECT U

pa3pabatsiBacT nyTH

paspelnieHuss WHGOPMAIMOHHBIX

KOH(QUINKTOB ¥ KpPHU3HCOB B

oOmecTBeHHOH cdepe;

- KOPpEKTHO TPHMEHSET B

npodeCCHOHATLHON

JeSITeIbHOCTH COLIMAIIBHO-

MICUXOJIOTHYECKUE METOABl U

CpeACTBa;

- JIEMOHCTPHPYET CIIOCOOHOCTH
IIPOTUBOJICUCTBUSA
NICUXOJIOTHYECKUM TIpUEMaM H
NaBIICHUS  TIPU  PEIICHUHU
npodeccHOHAIbHBIX 33j1ay.

- - 30(}EeKTUBHO BBIABISET H

pa3pabaTsiBaeT nyTH

paspenieHuss MHGOPMALMOHHBIX

KOH(MIMKTOB W KPU3HCOB B

oOmecTBeHHOH cdepe;

- KOPpEKTHO TMpHUMEHSeT B

npogecCuOHAIBHON

JesTeNbHOCTH COLIMAJIbHO-

MICUXOJIOTHYECKAE METOABl U

Cpe/ACTBa;

JTEMOHCTPUPYET  CIIOCOOHOCTH

MPOTUBOACHCTBUS

MICUXOJIOTHYECKAM TIpHEeMaM |1

JaBJICHUS npu peleHuu

poeCCUOHATBHBIX 3a]1a4.

«YAOBIIETBOP
UTEIBHO»

«HEYJIOBJIETB
OpHUTEIBHO»

5. Metoauyeckue yKkazaHusi AJ1s1 00y4arouXcsl 10 0CBOCHUIO M CIUILTHHbI

enp MeToaMYecKMX peKOMEHJIAuui - 00ecHedYuTbh CTYAEHTY ONTHUMAaIbHYIO
OpraHu3alfio Tpoliecca M3Y4YeHUs AMCUUIUIMHBI, a TaKXKe BBINOJHEHUS pPA3JIUYHbIX (opM
CaMOCTOSITENIbHOM pabOTHI.

CryneHtaM HeOOXOJMMO O3HAKOMUTBCS: C COJAEp)KaHHUEM paboyeil Mporpammbl
JUCLUIUIMHBL, C LENAMU M 3aJayaMd JUCLMIIIMHBI, €€ CBA3SIMU C JIPYTMMHU JUCHUILUIMHAMU
00pa3oBaTeNbHOW MPOTPaMMBbl, METOAMYECKUMH pa3padOTKaMU [0 JaHHOW JUCIUILTUHE,
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UMeroIuMcsT Ha 00pa30BaTeIbHOM MOpTale M caifiTe Kadenpbl, ¢ rpaduKoM KOHCYJIbTalUi
npenoaaBaTesnei Kadenpol.

ITocne 3Toro y Bac JODKHO C(OPMHUPOBATHCS YETKOE IpeicTaBieHHEe 00 oObeMe M
XapakTepe 3HaHUH, YMEHUH, KOTOPBIMH Haxo Oyner OBJageTb IO  JUCLUILIMHE.
Cucremarudeckoe BBIIIOJHEHHE 3aJaHUi Y4eOHOH pabOThl Ha JEKIHMAX U CEMHUHAPCKHUX
3aHATHAX ITO3BOJMT YCIENIHO OCBOWTH JAWCIMIUIMHY M CO3JaTh XOpOLIyl 0a3zy Ui caadu
IK3aMEHa.

OOyyenne 1o AUCHMIUIMHE «YTIpaBlieHHE OOIIECTBEHHBIMH CBS3SMH» MPEAIOJAraet
KOHTAaKTHYIO (opMy paboThl (JIEKIIMOHHBIE, CEMUHAPCKUE 3aHATHUS, a TaKXKe KOHCYJIbTAllUU) U
CaMOCTOATENIFHYIO paboTy 00ydaromuxcs.

5.1 Pexomenoauuu no noozomoexke K JIEKYUOHHHIM 3AHAMUAM (MeopemuuecKuil
Kypc).

JuctunmHa — «YTpaBiieHHe  OOIIECTBEHHBIMH  CBSI3SIMH»  OPUCHTHpPOBaHAa  Ha
dbopMupoBaHHe Yy OOydYalOIMXCSA YMEHMM UM HABBIKOB  HUCIIOJIB30BAaHUSA TEXHOJOTHUH U
WHCTPYMEHTOB yNPaBJIEHUS 00IIECTBEHHBIMH CBSI3IMU B 9KOHOMUYECKOM chepe.

CryneHtam HEOOXOAUMO:

- mepel KaKIOW JEeKIUell MmpocMaTpuBaTh pabouyyl0 MpOrpaMMmy AMCHMILTUHBL, YTO
MO3BOJIUT COKOHOMHUTH BpEMs Ha 3alHChIBAHUE TEMBI JICKIIMU, €€ OCHOBHBIX BOIIPOCOB,
PEKOMEHIyeMOM JTUTepaTyphl;

- Ha OTHENbHBIC JIEKIIMM NPUHOCUTH COOTBETCTBYIOIIUM Marepuag Ha OyMasKHBIX
HOCHUTEIISIX, TPEJCTABICHHBINH JIEKTOPOM Ha IMOpTaje WM MPUCIAHHBIA Ha «AJICKTPOHHBIN
MOYTOBBIA  SIMUK Tpynmnbl» (Tabmuibl, rpaduku, cxemsr). JlaHHBIH Marepuan Oyner
O0XapaKTepu30BaH, MPOKOMMEHTUPOBAH, JOMOJIHEH HEMOCPEACTBEHHO Ha JICKIUH;

- Tepe] OYepenHOW JIeKIMed HeOoOXOAMMO MPOCMOTPETh MO KOHCIIEKTY MaTepHall
npenpiaymen nekuuu. Ilpu 3aTpyAHEHHSX B BOCHPUSTHM MaTepuaia clieyeT oOpaTUThCS K
OCHOBHBIM JIUTEPATYpHBIM HCTOYHUKaM. Eciu pa3zoOpaThcs B MaTepuaie OnsiTh HE y/Iajaoch, TO
oOparutrech K JekTopy (Mo rpaduKy ero KOHCyIbTalui) WIM K TMPEenojaBaTeNio Ha
MPAKTUYECKUX 3aHATHUSX.

Pekomenoayuu no no02omoeke K NpAKMu4eCKuM (CEMUHapCKum) 3aHAMUAM.

[enp ceMMHApCKUX 3aHATHI 3aKII0OYaeTCd B O3HAKOMIICHHH OOYYaroMIMXCS C HOBBIMHU
noaxoAaamMu B cdepe yrpaBieHUs OOIIECTBEHHBIMH CBSI3SIMH, TapMOHU3AIMH OOIIECTBEHHBIX
OTHOIICHMI B SKOHOMHUYECKOI1 cepe.

CryneHnTam cienyer:

- IPUHOCUTH C COOOM PEKOMEHJIOBAHHYIO MPEIoAaBaTeieM JINTEepaTypy K KOHKPETHOMY
3aHATHIO;

- JI0 OYEepEeJHOr0 NPAKTUYECKOrO 3aHSTHS 10 PEKOMEHJOBAHHBIM JHUTEPATYPHBIM
HUCTOYHHKAM TpOopaboTaTh TEOPETUYECKH MaTepHas, COOTBETCTBYIOIIEH TEMBI 3aHATHS U
0oTpaboTaTh 3aAaHUsI, ONPeACNEHHBIC I MOATOTOBKH K MPAKTUIECKOMY 3aHSTHIO;

- MPU TOATOTOBKE K MPAKTHYECKUM 3aHATHSAM CIEAyeT 00s3aTeNhbHO HCIOJIH30BAaTh HE
TOJIKO JIEKIIMU, Y4eOHYI0 IUTEpaTypy, HO M HOPMATHBHO-TIPABOBBIE aKTHl W MaTepUabl
MIPaBONPUMEHUTETHHOM MPAKTUKH;

- TEOPETUUECKUI MaTepuai CcIeAyeT COOTHOCUThH C IPaBOBBIMU HOPMaMH, TaK Kak B HUX
MOTYT OBITh BHECEHBI W3MEHEHUS, IOMOJTHEHHUS, KOTOphble HE BCErJa OTPaK€HbI B y4eOHOMH
JTUTEPATYPE;

- B Hayaje 3aHATHN 3aJaTh MPENOAABATEII0 BOMPOCHI MO MaTepuady, BBI3BABIIEMY
3aTpyAHEHUSI B €ro MOHUMAaHMKM M OCBOCHUM TMpPU pEUICHUW 3a4ad, 3aJaHHBIX s
CaMOCTOSITEIIBHOTO PEIICHUS;

- B XOJI¢ MPAKTUYECKOTO 3aHATUS JaBaTh KOHKPETHBIE, YETKUE OTBETHI MO CYIIECTBY
BOIIPOCOB;
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- Ha 3aHATUM JOBOJAMUTH KXyl 3aJadyy [0 OKOHYATEJIbHOTO  pEIICHHUS,
JEMOHCTPUPOBATh IMOHMMAaHHE NPOBEIACHHBIX pPACUYETOB (AaHAIU30B, CUTYyallUii), B cClydae
3aTpyaHEHUH 00pamaThCst K Mperno1aBaTeio.

Bonpocu 0711 CAMOCMOAMENbHOU HOOZOMOBKU K JIeKUUOHHBIM U CEMUHAPDCKUM 3AHAMUAM
Tema 1. YHpaBJ'IeHI/Ie OﬁmGCTBeHHLIMI/I CBA3SIMH KaK HAYKa " coMAJIbHbII HHCTUTYT

Jleknus:

1. [TonsaTue obmecTBeHHBIX CBs3elt (OC) 1 0OIIECTBEHHBIX OTHOIICHHMA
2. CTpyKTypa COIMAJIbHON CUCTEMBI

3. CouunanbHasi KOMMYHUKAIUA

4. Cucrema counanbhbix cBszeit (COC), ycnoBus e€ GyHKINOHUPOBAHUS
5. OyHKIMH 00IIECTBEHHBIX CBS3EH

IIpakTH4yeckoe 3aHsITHE:

1. Teopernueckue MOIX0IbI K TOHUMAHUIO IPUPOJIbI OOMIECTBEHHBIX CBSI3€H M OTHOIICHHM
2. Buapl 1 Ha3HaveHUe OOIIECTBEHHBIX CBI3€EH

3. YmpasiieHre 0OIIECTBEHHBIMH CBSI3SIMU KaK COITUAIBHBIN HHCTUTYT

5. @yHKIMH OOLIECTBEHHBIX CBSI3EH

Tema 2. TeopeTnko-MeT010710THYeCKHE OCHOBBI YNIPABJIeHUsI 001IeCTBEHHBIMH CBSI3SIMU U
OTHOLIEHUSIMH B IKOHOMUYeCKoii cepe

Jleknus:

1. McToyHMKHY U 0COOEHHOCTh MAaCCOBOM KOMMYHHKAIIUUA B COBPEMEHHOM OOIIECTBE

2. ComnmanbHasi KOMMYHHUKAIIHS U €€ POJIb B pPa3BUTHU CUCTEMBI OOIIIECTBEHHBIX CBSI3EH

3. ConuanbHas cUCTEMa, €€ CTPYKTYPa, BUIBI COIIMATBLHBIX CBS3CH.

IIpakTH4eckoe 3aHATHE!

1. UndopmarmoHHbie OCHOBAHUS MTPOIIECCOB YIIPABICHUS
2. Mopenb MaccoBoii koMMyHHKaIuu 1. Jlaccyamra

3. Teopus kommynukanuu FO.Xabepmaca

Tema 3. Oprannzanus padorsl PR-ciryx0: o6mue npuHuunsl u 3axauu. Buasl n ¢gopmbl
PR-gesareanbHocTH.

Jleknus:

1. lenu u 3agaun nestenbHOCTH PR-0THENa B Opranu3anui.

2. Mecro u ponab PR-cnyx0bl B CTpYKType OpraHu3aluii pas3iudHbIX BUAOB U (GopM
COOCTBEHHOCTH

3. Buner u dopmsl PR-nearensHoctu. CymHOCTh AesTenbHOCTH cly’)k0 «Public relations» B
rOCyJapCTBEHHBIX U MAPTUHHO-TIOTUTHYECKUX CTPYKTYpax.

4. Ponmb OTHENOB CBsI3el C OOIIECTBEHHOCTHIO B TIOJCPKAHWU KOPHOPATHBHOTO EIMHCTBA
OpraHu3aIuy.

IIpakTH4yeckoe 3aHATHE:

1. Ocobennoctu aestenbHocTH PR-ciry»k0b1 B KOMMEpUeCKOH OpraHu3aiuu

2. Cnenuduxa padotsl PR-cayx0bl B rOCyJapCTBEHHBIX OpraHax U TOCKOPONOpaIUiX

3. PR-menemxep, PR-KOHCYNIBTAaHT: 3a7a41 IEATETLHOCTH M TIOTHOMOYHS.

4. B3aumoJelCTBUME OPraHoB TIOCYJapCTBEHHOH BIIACTH € IIPECCOM, pajuo, TEIEBUICHHUEM.
Hcnonb3oBanue uH(pOpMalMM, ME4YaTH, PaAuo U TEICBUACHUS, y4eT «OOpaTHOM CBS3U» B
JIUAJIOTe C HACEJIEHUEM.
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Tema 4. ®opMbl, MEXaHU3MBbI U CIOCOOBI (OPMUPOBAHUSA U YIIPABJIEHHUS O00IIECTBEHHBIM
MHeHHeM. CTPYKTYypa 0011eCTBEHHOT0 CO3HAHMS.

Jleknus:

1. Teopernyeckue MOIXOABI K HCCIETOBAHUIO OOIIECTBEHHOTO MHEHUS

2. Kanansl BeIpakeHUs! OOIIECTBEHHOTO MHEHHS.

3. OYHKIMY U BH]IbI OOIIECTBEHHOTO MHEHUSI

4. Mogenu ynpasjieHus: OOIIECTBEHHBIMI MHEHHEM B 9KOHOMHUYECKOH cepe

IIpakTuka:

1. O0mecTBeHHOE CO3HAHUE KaK 00BEKT UCCICAOBAHUS

2. JIupeps! 00OIIECTBEHHOTO MHEHUS: OpMabHBIE U HEPOPMATIbHBIE
3. XKu3HeHHBIN UK 00IIECTBEHHOI'0 MHEHHUS

Tema 5. CucremHass opraHu3anus MH(POPMALMOHHO-KOMMYHUKATHBHOI0 NPOCTPAHCTBA
cBsideii B oO0mecrBe. CTPYKTypa M HCTOYHMKH WHPOPMAIMOHHON NOTPeOHOCTH M
MH(OPMAIIMOHHOTO MHTEPeCca.

Jlekuus:

1. Knaccudukanus ICTOYHUKOB COIMAIbHOM HHPOPMAIIHH.

2. CtpykTypa nH)OPMALIMOHHO-KOMMYHHKATUBHOTO MPOCTPAHCTBA

3. UadopmanmoHHO-KOMMYyHHKATHBHAS TIOTPEOHOCTh YYaCTHUKOB OOIIECTBEHHBIX OTHOIICHUI
4. Teopus cpenctB kommyHukanuu H. Jlymana

5. HemHcturynuanusupoBaHHas HHPOPMAIIHS: CITyXH, CIUICTHH. Mepbl IPOTHBOICHCTBUS.

IIpakTHyeckoe 3aHsATHE!

1. TIpouecc nHpopMuUpoBaHUs CyOBEKTOB OOIIECTBEHHBIX OTHOLIEHUH

2. Tunonorusi pocCUiiCKOro MH(MOPMAIIMOHHOTO NMPOCcTpaHCcTBa. [IpUHIMIBI TUITOIOTHU3AUN
3. Llenb MOHUTOPHHTA U PEUTHUHTA IPU OPTaHU3aIMK OOIIIECTBEHHBIX CBsA3EH

4. Vctounuku, Bujbl, GopMbl MaccOBOW MH(pOpMaIINH, BIUSIOIINE HA OOIIECTBEHHOE MHEHHE

Tunosble oneHOYHBbIe MaTepuaabl Mo Teme 6. Meaunapuaeiimns. Ynpasienne CMU n
uHpopManue.

Jleknus:

1. Meaua-puneimuns: GopMsl 1 paBuiIa GopMUpOBaHKE U MOAEpxKaHuA cBsizelt co CMU
2. Ilpecc-koH(pepeHIHs: 3a1a4i 1 OCOOCHHOCTH TIOATOTOBKA

3. Lenw u 3aaun OprduHTa U Ipecc-Typa.

4. IIpaBuia oprannszanuu Meponpuatuit s CMU

IIpakTH4yeckoe 3aHsATHE:

1. OcHOBHBIE IPUHIUIIBI TOJUTUKU OPraHU3alMK B OTHOLIEHHH paboTsl co CMMU.
2. MeTtoiuka MOArOTOBKY OCHOBHBIX pPeKJIaMHbIX U PR-10KyMeHTOB.

3. OCHOBHBIE OpraHU3aIMOHHBIE CTPYKTYPHI B CBS3SIX C OOMIECTBEHHOCTHIO.

Tema 7. Texnosoruu ynpapjieHUus] UHPOPMAUMOHHBIMH KPH3HCAMHM M KOH(QIMKTAMHU B
IKOHOMUYECKOil cepe

Jleknus:

1. UadopmarimoHHbI KOH(PIMKT: OCHOBHBIC XapaKTEPUCTUKHU, CITIOCOOBI pEryIUPOBaAHUSI.
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2. VlHpopMarmoHHBIA KPU3KC: OCHOBHBIE XapaKTEPUCTHKH, COCOOBI perynupoBanusi. Ponb u
(GyHKIMU OTAETa CBA3EH C OOMIECTBEHHOCTHIO B YIIPABICHUH KPU3UCHBIMH CUTYAIHSIMH.

3. Puck kax ¢axtop PR-nesrensroct. Buasl puckos B PR

4. OCcHOBHBIE LI€JIM, CPEJICTBA U INIAHUPOBaHUE aHTUKpU3UCHOro PR

IIpakTnyeckoe 3ansiTue:

1. YcnoBus 3¢ ¢hexkTHBHOIO W IMBHIN30BaHHOTO (yHKIMOHMpoBaHus PR kak coumambHOTrO
UHCTHUTYTA

2. Mecto u pons «Public relations» B KOHGIMKTHON CUTYaIHH.

3. Bunmel WHQOPMAIMOHHBIX KPU3UCOB M METOABI IPEBEHTHBHOIO BO3/ACHCTBUS HA
UH(POPMALMOHHO-KOMMYHUKAaTUBHOE TIPOCTPAHCTBO.

Tema 8. IIpaBoBbIe U ITHYECKHE OCHOBBI YIIPaBJIeHUs 001IeCTBEHHBIMHU CBA3SAMH

Jlekuus:

1. Otuueckue Hopmbl PR- nedarenbHoCTH

2. IlpaBoBoe perynupoBanue B chepe yrnpapiieHUs] OOLECTBEHHBIMU OTHOLIEHUSMHU.

3. OcHoBuble 3akoHbl Poccuiickoit ®Penepauuu B chepe yrnpaBieHUS OOIECTBEHHBIMU
OTHOILEHUSIMU

IIpakTH4yeckoe 3aHsITHE:

1. Hopmer Koucrurynuu P®, perymupyromme wuHGOPMAIMOHHOE B3aUMOICHCTBUE B
obmecTBeHHOM chepe

2. Mepbl yKperieHHsI COIIMaIbHON OTBETCTBEHHOCTH HHCTHTYTa PR

3. MexayHapoiHbIe KOJIEKChI CHIEIIMATMCTOB B chepe 00IIeCTBEHHBIX CBA3EH

5.2. Memoouueckue pekomenoayuu K camocmoamenvHoll pabome

CamocrosTenbHas paboTa 00y4aronXcsl HalpaBjieHa Ha pelIeHne CIeIyIoIInX 3a/1a4:

1. Pa3BuTHe HaBBIKOB HH()OPMAIMIOHHO-AHAJIUTHUECKOTO OOECTeueHUs] MPUHATHS
yIIpaBJIEHYECKUX pelIeHu B cepe 00IIeCTBEHHbIX OTHOLICHUH;

2. Pa3BuTHe 1 coBepiIeHCTBOBaHHME CITIOCOOHOCTEN K FapMOHHU3AMU OOIIECTBEHHOTO
Pa3sBUTHS C IOMOIIBIO pa3peleHHst IPOTUBOPEUHil B HH(pOpMaMOHHOI chepe;

3. ®opmMupoBaHue MPAKTUYECKUX HABBIKOB BO3ACHCTBUS Ha MAOIMIMTHBIN KanmuTasi
KOMMEpPUYECKON OpraHu3allid WIA OpraHa BJIACTH C INOMOUIbK0 MHCTPYMEHTOB YIPABIICHUS
00I111eCTBEHHBIMH CBSI3SIMHU.

Jns  pemieHuss TmepBoM  3ajaud  OOYYaroOIIUMCSI MIPEJIaraeTcsi OCBOUTh  HABBIKH
MH(OPMaLlMOHHO-aHAJIMTUYECKONH paboThl B O0JIACTH YIpaBJICHUs OOIIECTBEHHBIMHU CBSI3SMHU.
PesynbTraTsl paboThl 00CYKIAIOTCS HAa MPAKTUYECKUX 3aHIATHUSAX.

Jlns pemieHust BTOPOW 3aJaud — pa3BUTHE M COBEPLICHCTBOBAHME CIIOCOOHOCTEH K
rapMOHHM3alluy  OOIIECTBEHHOTO pAa3BUTUS C TOMOUIbIO pa3pelieHus NPOTUBOpEUYHi B
UHPOPMALIMOHHON  cdepe, oOydaommMMcs HEOO0XOAUMO MPOAHATU3UPOBATh HUCTOYHHUKH
MPOTUBOPEUMi, BOSHUKAIOIIUX B HH()OPMALIMOHHOM MPOCTPAHCTBE U HAYYUTHCS pa3pabaThiBaTh
MEPBHI 0 UX KYITHPOBAHUIO U MTPEOJOJIEHUIO.

s pemieHust TpeThel 3a/1aui — MPAKTUUECKUX HABBIKOB BO3JCUCTBHUS Ha MAOTUITATHBIN
KaluTal KOMMEpYECKONW OpraHM3aliM WM OpraHa BJIACTH C IIOMOUIbI0 HHCTPYMEHTOB
yIpaBiaeHUs] OOLIECTBEHHBIMU CBSI3IMHU, OOYYArOIIMMCSI HY>KHO TOJTOTOBUTH IMPE3EHTAINIO C
apryMEHTHPOBAHHBIMU TNPEIIOKEHUSIMHU 10 YBEJIWYECHUIO NMaOiauuuTHOrO Kanurtana. IlpoBepka
BBITMIOJTHEHUS! 33JJaHUN OCYIIECTBIISIETCS KaK Ha MPAKTUYECKUX 3aHATHUSX C IMOMOILIBIO YCTHBIX
BBICTYIUICHUN oOOydJarommxcsi (IpU Ompoce) W HMX KOJUIGKTHMBHOTO oOcyxneHus (B dopme
TPYIIOBBIX TUCKYCCHIA).
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5.3. Memoouueckue pexomenoauuu nO pewieHul) CUMYAUUOHHBIX 3A0ay U Kelic-
3a0anuil

6. YueOHas qurepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", BK/IIOYASA NepevyeHb YUeOH0-MeTOAUYeCKOro odecnevyeHus /s
CaMOCTOSITE/IbHOI Pad0ThI 00y4aIOIMXCH MO IMCUUILTHHE (MOTYJII0)

6.1. OcHoBHas TUTEpaTypa.

1. CBsa3u c OOIIECTBEHHOCTbIO B OpraHax BJAacTU : Y4YeOHUK Ui aKaJeMHYEeCKOIro
OakamaBpuata / M. M. BacunweBa [u np.] ; mox pea. M. M. BacunbeBoit. — 2-¢ u3n.,
nepepad. u gom. — M. : HsnmarensctBo [Opaiit, 2017. — 366 c. — (bakanasp.
Axkanemuyeckuit kype). — ISBN 978-5-534-04540-6. (FOpaiit)

2. KpuBonocoB A.Jl., ®dunatoBa O.I'., [umkuna M.A. OCHOBBI TeOpUHU CBSI3EU C
obmecTBeHHOCTHIO. — CII0.: «ITutepy, 2012

3. UymukoB A.H. Pexnama u cBsi3u ¢ OOIIECTBEHHOCTBIO [DIEKTPOHHBIA pecypc]:
npodeccuoHambHbIe KoMIeTeHun. Yuedbnoe nocodue/ A.H. Uymukos, M.I1. bouapos,
C.A. CamoitieHKO— DJIeKTpOH. TeKCcToBble naHHbie.— M.: Jlemo, 2016.— 520 c.—
Pexxum noctyna: http://www.iprbookshop.ru/51076.html.— 3BC «IPRbooks»

6.2. JlonmostHuTEIbHAS JIUTEPATYypPa.

1. Kucenés A.I'. Teopus u mpakTuka maccoBoil mHpopmanuu. OO6mectBo-CMMU-BracTb
[DnexTpoHHBINt pecypc]|: y4eOHUK MJi CTYJIEHTOB BY30B, OOYYalOIIUXCS IO
cnenuanbHOCcTU «CBsA3M ¢ obOecTBeHHOCThIO» A.I'. KncenéB— DneKTpoH. TeKCTOBbIE
nanaele.— M.: FOHUTU-JJAHA, 2015— 431 c— Pexumm jocryna:
http://www.iprbookshop.ru/52573.html.— 3BC «IPRbooks»

2. MwunaeBa JI.LB. CBs3u ¢ oOmecTBeHHOCTRIO0. CocCTaBlieHWE JOKYMEHTOB. Teopus wu
NpaKkTUKa [DJeKTpoHHBIH pecypc]: ydeOHoe mocobue/ JI.B. MunaeBa— DIeKTpoH.
TekcToBble maHHble.— M.: Acnmekt Ilpecc, 2012.— 320 c.— Pexwum pgocryma:
http://www.iprbookshop.ru/8972.html.— DBC «IPRbooks»

3. Caiikun E.A. Opranuzanms u NpoBeJCHHE KaMIIAaHWA B CBS3SX C OOIIECTBEHHOCTHIO
[DnexkTpoHHBIH pecypc]: yuebnoe nocodue/ E.A. Caiikun, 3.H. CepreeBa— DIeKTpOH.
TeKkcToBble JaHHble.— HoBocnbupck: HoBocubupckuii rocy1apcTBEHHbIN TEXHUYECKUI
YHHUBEPCUTET, 2014.— 84 c— Pexum JIOCTyTIA:
http://www.iprbookshop.ru/44973.html.— 3BC «IPRbooks»

6.4. HopmaTuBHBIC NPABOBbIE JOKYMEHTHI.

1. Koucrutyuus Poccuiickoit ®enepauuu. IlpuHsATa BCEHAPOIHBIM T'OJOCOBAHUEM
12.12.1993r (¢ yueroM mompaBOK, BHECEHHbIX 3akoHamu Poccuiickoit denepanuu o
nonpaBkax kK Koncturyunu Poccuiickoit @enepannn ot 30.12.2008r. Ne 6-OK3 u ot
30.12.2008r. Ne 7-@K3) // Poccuiickas razera, 2009r. Ne 7 - ot 21sHBaps.

2. KoHmermus JONTOCPOYHOTO  CONMAIBLHO-DKOHOMHYECKOTO  pa3BUTHS  PoccHiicKon
@enepanun Ha nepuox a0 2020 roma. VYTB. Pacnopsikenuem IIpaBurtenbctsa
Poccutickoit ®eneparuu ot 17 Hoss6ps 2008 . Ne 1662-p // Cobpanune 3aKOHOIATETHCTBA
Poccuiickoit @enepanuu. — 2008. Ne47, C1.5489.

3. ®DeaepanbHbI KOHCTUTYIHMOHHBINA 3aK0H OT 17.12.19971. Ne 2-®K3 «O IIpaButenncTse
Poccuiickoit @enepauun» (B pea. ot ot 07.05.2013 N 3-®K3) // C3 PO. 1997r. Ne 51.
Cr. 5712; Cr. 3984; 2013. N 19. Cr. 2294.
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4. ®denepanbHblii 3ak0H «O cpencTBax MaccoBoi mHpopmauum» ot 27 nekadps 1991 r. N
2124-1
5. ®enepanbublil 3akoH «O pexiname» oT 13.03.2006 N 38-D3

6.5. UuTepHeT-pecypchbl.

1. www.government.ru — uatepaet-nioptan [IpaBurenscrBa Poccuiickoit denepanumu.

2. http://www.mid.ru — MunucrepcTBo HHOCTpaHHBIX Jien Poccuiickoit denepanuu

3. http://www.scrf.gov.ru/ — Coser besonacuoctu Poccuiickoii deneparun

4. http://minsvyaz.ru/ru/ — MunkoMcBsI31

5. http://www.rossvyaz.ru/ — ®enepaibHOE ar€HTCTBO CBSI3H

6. @enepanbHas ciyx0a o Haa30py B cepe cBs3u, HHYOPMAITMOHHBIX TEXHOJIOTHH 1
MacCOBBIX KoMMyHuKalui (Pockomuanzop) - http://www.rsoc.ru/

7. http://www.fapmc.ru/magnoliaPublic/rospechat.htm| — ®enepanbHoe areHTCTBO 1O TIEYaTH |
MacCOBBIM KOMMYHHKAIIASIM

8. http://www.fsh.ru/ — ®enepanbuas ciyx6a 6e30macHOCTH

9. http://www.council.gov.ru/ — Coser ®eaepanuu Penepanbaoro coopanus PO (Komwuccus mo
MH(OPMALIMOHHOM MOJIUTHKE)

10. http://www.duma.gov.ru/ — I'ocynapcrBennas ayma ®denepanpruoro coopanus PO (Komurer
110 HH(POPMAIIUMOHHOH MMOJIUTHKE)

11. http://www.nak.fsb.ru — HanmronansHslii antTureppopuctrueckuii komurer (HAK) -

12. http://www.infoforum.ru — Harmonanbublit popym HHPOPMAIIMOHHON 0€301MaCHOCTH
(Hndodopym)

13. http://www.un.int/russia/new/MainRootrus/index_plain.html — Poccus 8 OOH

14. http://www.infolaw.rniiis.ru — MudopmaimonHoe mpaBo (KypHai)

15. http://www.frip.ru/ - ®ounx pazBuTtrs HHGOPMALIMOHHON TOIUTHKA

6.6. Unble HCTOYHUKH.

1. Kpusonocos A.Jl., ®unarosa O.I'., [Ilnmxkuraa M.A. OcHOBBI T€OpUH CBA3EH €
obuiectBeHHOCTHIO. — CII0.: «IIutep», 2012

2. KonnparteeB 3.B. CBs3u ¢ obuiectBeHHOCTHIO. [IpakTrkyMm. — M.: AkageMudecKuil poeKT,
2008

3. PR B cepe kommepruu /mox pen. 1.3.H. .M. CunsieBoii. — M.: By3oBckuii yuebnuk, 2012
4. YymukoB A.H. CBsi3u ¢ o0OiecTBeHHOCThIO: Y4yeOHoe nocobue. M., 2014

5. Ynpasnenue oouiectBeHHbIMU oTHoIeHusiMH / [Ton pea. Komaposckoro B.C. M.: N3n-Bo
PATC, 2009.

6. Haii JIx. ['uOkas Biacte. Kak nobuthcs ycrexa B MupoBoii noautuke. - M., 2006.

7. apconc T. O crpykType conmanbHoro aeiicrsus. M.: Axkagem. nmpoekt, 2000.

8. ®emorosa JI.H. [1abnuk puneiinH3 u obmectBenHoe muenue. CI16., 2003.

9. lleBuenko A.B. I'ocynapctBennas cinyxx6a u CMU: npaBoBoe peryinpoBaHie OTHOIICHUH.
M.: Uza-Bo PAI'C, 2007

7. MaTepunanbHO-TeXHH4YecKasi 0a3a, ”THPOPMALMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMALMOHHBbIE CIIPABOYHbIEC CUCTEMBbI

l. CnenumanusupoBaHHBIE 3aJIbl JUII NPOBENCHMS JIEKIMM M ayIUTOPUU IS IPOBENCHUS
CEeMMHAPCKHUX U MPAKTUUYECKUX 3aHATUN C UCIIOJIIb30BaHUEM MYJIbTUMEIUIHOTO 000pYyI0BaHUS U
BO3MO>KHOCTBIO IIPSIMOTO BBIXOZA B c€Th MIHTEpHET.

2. Crnenmanu3upoBaHHass MeOelnb W OPrcpeicTBa: AayJUTOPUM M KOMIBIOTEpHBIE KJIACCHI,
000pyI0BaHHBIE NIOCAI0YHBIMU MECTAMHU.
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3. Texuuueckwe cpeactBa oOydeHus:: IlepcoHalbHBIC KOMIIBIOTEPBI; KOMITBIOTEPHBIE
IPOCKTOPHI; 3BYKOBBbIE IWHAMHKH, IPOTPaMMHBIE CPEICTBA, OOECIIEYMBAIONINE IPOCMOTP
BusieodaitioB B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

4. JlunensuonuHele siekTpoHHbie pecypchl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).

5. UudopmMalinoHHbIe CIIpaBOYHbBIC M TOMCKOBBIE crcTeMbl «KoucynpranT Ilmrocy, «"apaHTy.
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