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1. Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o TMCHUIIVIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. HucuumniauHa
Negotiations)» obOecrieunBaeT OBJIAJCHUE CICAYIOIUMU KOMITETCHIUSIMHU:

b1.B.]IB.4.9. «Memuauuss B mneperoBopHoMm mporecce (Mediated

- HaumenoBanue - HanmenoBanue 3Tamna 0CBOCHUS
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CK OC | Cnoco6nocts pazpadareiBate | CK OC | CiocoOHOCTh HCTIOIh30BaTh
LA-4 U OCYILECTBIIATH MEPHI LA-4.3. | KOHQIUKTOIOTHYECKUE 3HAHUS,
PO HIAKTUKH U TICUXOMATHOCTHYECKUE HABBIKH,
yperyaupoBaHUS KOMMYHHUKATHBHBIC YMEHUS JUIS
KOH(DITUKTHBIX CUTYaIHH PO(GHUIAKTUKH U YPETYIUPOBAHUS
nocpeactsom PR- u GR- KOH(JIMKTOB B COIUOKYJIBTYPHBIX,
TEXHOJIOT Uit OW3HEC- U MOJIMTUICCKIX KOHTEKCTaX B
KauecTBE KpH3UC-MEHEeKepa, On3HecC-
neperopopumka, meauatopa, PR- n GR-
CHEIHAJINCTA.
1.2. B pe3ynprare 0CBOCHHSI TUCIUIUINHBI Y CTYJIEHTOB JTOJKHBI OBITh:
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CK OC LA - 4.3. | Ha ypOoBHE 3HAHHM:

Understand specificities of various negotiation styles (soft, hard, and
principled) and of the key elements of the mutual gains approach to
negotiations;

Understand specificities of mediator’s activities in settling political,
ethnic, corporate, financial and other conflicts (morumaTs ocobennocTH
ACATCIIBHOCTU IMOCPCIHUKA B YpEryJInpoBaHUHN IIOJIUTUYCCKUX,
STHUYECKHUX, KOPIOPATUBHBIX, GHHAHCOBBIX U IPYTUX KOH(IUKTOB);
Understand the nature of mediated negotiation and its dynamics, of
rational and emotional aspects of negotiation, of the “intangibles” of
negotiation (moHUMaTh XapakTep OMOCPEIOBAHHBIX IMEPETOBOPOB U €r0
ANHAMUKY, paHI/IOHaJ'H)HHﬁ u BMOLII/IOHaHBHBIﬁ ACIICKT TIIEpEroBOPOB,
CHEMATCPUAIbHBIC aKTUBLD) IIEPETOBOPOB,

Know and use various negotiation styles (soft, hard, and principled) and
principles of mediation (3HaTh W HCMOJIB30BaTh pas3HbIE CTHIN
IPOBE/ICHUS TEPErOBOPOB (MATKHMA, JKECTKUI M NMPUHUUNHAIBHBIN) U
MIPUHIIUITHEI METUAIUN);

Be aware of the social and cultural context of mediated negotiation
(including non-verbal communication) (MMeTh TPEACTABICHUE O
COMAJIBHOM M KVYJIIbTYPHOM KOHTCKCTC OINIOCPCAOBAHHLIX IMEPETOBOPOB,
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B TOM YHCJIe HEBEpOATHbHONH KOMMYHUKAIUH).

Ha YPOBHE YMEHUU:

Ability to prepare effectively for mediated negotiation (cmocoOHOCTB
3P PEKTUBHO TIOITOTOBUTHCS K OMOCPEOBAHHBIM IIEPETOBOPAM);

Ability to minimise destructive consequences of conflicts and to solve
problems (crmocoOHOCTP MUHUMH3HPOBATH AECTPYKTUBHBIE TIOCIIEICTBHS
KOH(JIMKTOB U pPEUIeHUs Ipo0iIeM);

Ability to build consensus of negotiating parties (cITOCOOHOCTB
NOOMBaThCS KOHCEHCYCa IOTOBAPUBAIOIINXCSI CTOPOH);

Ability to recognize and deal with various manipulative tactics
(CHOCO6HOCTB IprU3HaBaTb M YUYUTHIBATH PA3JIMYHBIC MAHUITYJIATUBHBIC
TaKTUKH);

Ability to conduct mediated negotiations in various social and cultural
settings (yMEHUE BECTH MEPETOBOPHI IIPHU NOCPEIHUYECTBE B PA3IUYHBIX
COLIMAJIBHBIX U KYJIbTYPHBIX KOHTEKCTaX);

Ability to draft and finalize agreements (cmocoOHOCTH pazbuparbes u
3aKJII0YaTh COTJIaIleHus);

Manage complex, multi-party, multi-issue bargaining situations
optimally (onTUManbHO YNPaBIATh CIOKHBIMHM, MHOTONAPTUWHBIMHU
MYJIbTU-TIPOOJIEMaMU B IEPETOBOPHBIX CUTYALIUSAX );

Prepare for difficult mediated negotiations effectively (3¢dexTuBHO
MOATOTOBUTHCS K TPYAHBIM MEPEroBOpaM MpH MOCPETHUUECTBE);

Help negotiating parties to build effective coalitions (momoun
Y4aCTHHKAM MEePEroBOPOB co371aBaTh 3(h()EKTUBHBIC KOATHUITNN).

Ha ypOBHE HABBIKOB:

Ability to choose appropriate mediation techniques in different types of
conflicts (ymeHue BBIOpaTh COOTBETCTBYIOIIUE METOIBI MEAHWAIIMU B
pa3IUYHBIX BUIaX KOH(IUKTOB);

Recognise the most common manipulative tactics used by hard
bargainers and difficult people, as well as neutralising their effects
(pacmo3HaBath  Hambojiee  pacCIpPOCTPAHCHHBIE  MAHUITYJISTHBHBIC
TaKTHUKH, HCIIOJB3YEMBIC YYaCTHHKAMH II€PErOBOPOB M HEIIPOCTHIMH
JJIOJbMH, a TAKXKC HeﬁTpaﬂHSaHHH ux HOCJIe,I[CTBHI;'I);

Build consensus in the course of mediated negotiation using key
elements of the Mutual Gains approach to negotiations (mocturarb
KOHCCHCYCa B XOJAC OIIOCPEAOBAHHLIX IMEPETOBOPOB € HUCIOJIB30BAHUCM
KJIFOYEBBIX DJIEMEHTOB B3aMHOM BbIT'OABI ITOAXO0JAa K neperOBopaM).

— B1.B.JIB.4.9.

2. O6beM u MecTO JMCIMILIMHBI B cTpyKkType OII BO
O0bem IMCOMIIMHBI
«Menuanust B neperoBopHoM mporecce (Mediated Negotiations)»

usydaercst Ha 4 kypce (B 7 cemectpe). O6mias tpynoemkoctsh auctuuiaabl 2 3ET (72

yaca);

— KonnyecTBo akajieMHU4ecKUX/aCTPOHOMMYECKMX YacOB, BBIIEIEHHBIX Ha KOHTAKTHYIO
paboTy ¢ npenonaBareneM — 28/21 4acoB, Ha CAaMOCTOSTENBHYIO pabOTy 00YUAIOIINXCS —

44/33 ygaca.

Mecro qucuuninnsl B crpykrype OII BO
— b1.B.[IB.4.9. «<Menuanus B neperoBopHom mporiecce (Mediated Negotiations)» BXOAHT B
COCTaB JUCIUIUIMH 1O BBIOOPY BapraTuBHOU yacTu O10ka b1 «/luciumimnne (MOIYyH)».
JlucuumnivHa peanu3yeTcs mocie u3ydeHus: 6a30BOi 4acTH MPOTPaAMMBI.
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[Ipu ee u3yueHUHU CTYIEHTHI OMHUPAIOTCS HA TEOPETUUECKHE U KOHKPETHO-UCTOPUYECKUE
3HaHUs, MOJYYCHHBbIE B pE3yJIbTaTe OCBOCHUS psija MUCHUILIMH, TakuxX kak bl.b.11
«Ilcuxonorus», b1.5.16 «Iloautomorusy.

3. Copep:kaHue U CTPYKTYPa AMCUHUILIHHBI

Tabmuma 1.
O0beM TUCHMILINHBI (MOIYJIs), Yac.
KonrtakTHas padora Tg:(;‘:j:";o
o0y4JarIuxcs ¢ KOHTpOIA
. npenoaaBaTejIeM ycneBaeMocT
Ne n/m HaumeHoBanue TeM (pa3aesoB) Beero 110 BHIAM YUeBHMIX CP ,
3aHATHI TPOMEIRYTO™
HOU
JI | JP 113 KPC aTTecTalMu
Ounas chopma odyuenusn
Tema 1 The nature of negotiation and its 1075 413 6/4.5 Simulation
dynamics exercise
Theory of negotiation: positional
Tema 2 barga!n!ng VS. |nterest-ba§ed 1075 413 6/4.5 Simulation
bargaining (Mutual Gains exercise
Approach)
Theory of negotiation: multiparty i i
Tema 3 | negotiation (coalition- and | 12/9 4/3 8/6 ;l(rgtélizgon
consensus-building)
Managing Conflicts by Mediation. Simulation
Tema 4 | Interpersonal and  Workplace | 10/7,5 4/3 6/4,5 exercise
Conflicts
Tenta 5 Medlgtlon in Political and Ethnic 1075 413 6/4.5 Simulation
Conflicts exercise
Tea 6 Medlgtlon in Busmgss / Economic 1075 413 6/4.5 Simulation
Conflicts and Tax Disputes exercise
Social and cultural context of Simulati
Tema 7 | negotiation. How to deal with | 10/7,5 4/3 6/4,5 e)'(?rtéiie'on
manipulation
IIpome:kyTouHAas aTTeCTALIUA 3auer ¢
OLICHKON
Bcero: | 72/54 28/21 44/33
Conep:xanue TUCHHUITAHBI
Ne i/ Hauwienosanue Tem Conep:xanue Tem (pa3aesioB)
B (pa3aeJioB) Aep pa
The nature of negotiation | What is negotiation? Conditions of negotiation. Types of
and its dynamics negotiation. Rational vs. emotional components of
Tema 1 negotiation. Psychological factors that affect negotiation. The

intangibles of negotiation. What is successful negotiation?
Negotiation styles (soft, hard, and principled)




HaumeHnoBaHue TeM

Ne i/ (pa3nenon) Conep:xanue TeM (pa3/iesioB)

Theory of negotiation: | When is positional bargaining often used? Attitudes of
positional bargaining vs. | positional bargainers. How to do positional bargaining.
interest-based bargaining | Characteristic behaviours of positional bargainers. Problems
(Mutual Gains | with this approach. Costs and benefits of positional
Approach) bargaining.

Tema 2 What is interest-based bargaining? When is interest-based
bargaining used? Attitudes of interest-based bargainers. How
to do interest-based bargaining — the Mutual Gains Approach.
Costs and benefits of interest-based bargaining. Preparing for
difficult negotiations effectively. Dealing with difficult
people.

Theory of negotiation: | Managing complex, multi-party, multi-issue bargaining
multiparty ~ negotiation | situations optimally. How to build effective coalitions.

Tema 3 | (coalition- and | Consensus building techniques. How to use the “one-text”

consensus-building) procedure to simplify multi-party negotiation

Managing Conflicts by | The major principles of mediation: voluntariness, equality,
Mediation. Interpersonal | confidentiality, impartiality (neutrality) of mediator. The
and Workplace Conflicts | mediator's opening statement. The mediator's role in

Tema 4 identifying, framing, and ordering the issues in dispute.
Persuasive techniques for moving parties from impasse to
settlement

Mediation in Political | Specific features of political conflicts mediation. International
and Ethnic Conflicts experience in mediating political conflicts. Mediating

Tema S domestic and international conflicts: commonalities and
differences.

Ethnic conflict mediation: international experience.
Mediation in Business / | Specific features of economic conflicts mediation.

Tema 6 | ECOnomic Conflicts and | International experience in mediating business conflicts.

Tax Disputes Mediating tax disputes.

Social and  cultural | Cultural Assumptions Quiz. Dimensions of culture. Cultural

context of negotiation. | assumptions. Verbal and non-verbal communication and

How to deal with | cultural attitudes in negotiation. Regional and national
Tema 7 | Manipulation negotiation styles.

How to recognise the most common manipulative tactics used
by hard bargainers and difficult people, as well as the key to
neutralising their effects.

4. MaTepuaJibl TEKYIIEro KOHTPOJIsSI yCIIeBAeMOCTH 00y4Yarommxcsi 1 GOH/I OLIEeHOYHBIX
CPEeACTB MPOMEKYTOYHOM ATTECTAIMH MO JUCHUIINHE

4.1.

DopMbl

H METOoAbI

NPOMEKYTOYHOM aTTecTAlNH.

TEKYIIEro KOHTPOJIA YCHEeBACMOCTH

o0yyawmuxcss "

4.1.1. B xoape peamu3zauum aucuumiauebl B1.B./[B.4.9. «Meauauusi B neperoBopHoM

npouecce (Mediated Negotiations)»

HCHMOJB3YIOTCA CJECAYIOIUEe METO/AbI
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KOHTPOJISA M YCIIEeBAEMOCTH 00y4aI0IHUXCH:
— IIpU MPOBEJICHUU 3aHATUI CEMUHAPCKOTO TUTIA!
® KOHTPOJIb [TOCEIAEMOCTH;
® OTBET HA IPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;
® JIMCKYCCHSI.

4.1.2. 3a4eT NMPOBOAUTCSI ¢ IPUMEHEHHEM CJEIYIOIIMX METOA0B (CPEICTB): YCTHBIN 3ayeT,
COCTOSIIINI U3 0TBETA HA BONPOCHI, H MMCbMEHHOE 3a/laHue (pellleHue Keiica).

4.2. MaTepHaﬂbl TEKYILIEro KOHTPOJIA YCIIEBACEMOCTH oﬁyqalonmxca.

HOCCHIaCMOCTB JICKOUOHHBIX W CEMHUHAPCKUX SaHHTI/Iﬁ, OTBCTbI Ha CEMHHAPCKUX 3aHATHUAX.
O6yqa}01unec;1 rOTOBAT OTBETBI HAa BOIIPOCHI K CEMHWHAPCKHUM 3aHATUAM, HUCXOAA M3 CIIHUCKa
BOITPOCOB HHUIKC U CIIMCKA JIMTCPATYyPHhI.

Ilpumepnana memamuka npakmuueckux 3a0anuil (Keicoe):

1. Bo3MOXXHOCTH MeQualMK IpU Pa3pelieHUH MOJUTHUECKOro Kpu3uca (Ha MpUMepe aHanusa
KaKO#-1100 TOJIMTHYECKON CUTYAINH);

2. TlepcrieKTHBBI MEAWAIIMH TIPH YPETYITHPOBAHUS KOH(IMKTa B COIMOKYJIBTYPHOU cpene (Ha
pUMepe aHaIn3a KaKo#-1100 STHOKOH(PECCHOHATBHOM CUTYAIINHN);

3. Ponmp mMemmaropa mpu BO3HHUKHOBEHHHM KOH(UIMKTAa B Meawacpene (Ha MpuMepe M3BECTHBIX
MeIMaKOH(IHKTOB).

4.3. OneHo4HbIEe CPeACTBA JJIsl NIPOMEKYTOYHOM aTTeCcTAlMH.
4.3.1. TlepeyeHb KOMIETEHUMHA € yKa3aHMeM 3TanoB MX (OPMHUPOBAHUS B mpollecce

0CBOeHHsSI 00pa30BaTeJbHOH NPOrpPamMMbl.

KOMIIETEHIIMi ¢ y4eTOM dTana ux GopMupoBanus

Iloka3atenu ¥ KpUTepUH OLEHHUBAHUS

Jran ocBoeHMs IHoka3zarenu Kpurepun

KOMIETEeHI[HH OIleHUBAHUS OllCHMBAHUS
CKOCLA-43. CnocoOGHOCTh MPOBONUTH CTyneHT yMeeT MPUMEHSTh
CrocoOHOCTP UCMOJIB30BaTh | TUATHOCTUKY KOH()IUKTOB, 3HaHUS U HABBIKH B 00JIACTH
KOH(Q)JIMKTOJIOTUIECKUE NPUMEHSITh KOMMYHUKATHBHBIE | METOJIOJIOTHH YPETYTHPOBAHHS
3HaHUS, NPUEMBI U TPEHUHTOBBIC KOH(JIUKTOB U

TICUXOIMarHOCTUYECKUE
HaBBIKH, KOMMYHHKATHBHBIC
YMEHUS JUTsl PO (QUITAKTUKA
U yperyJIupOBaHHS
KOH(JIMKTOB B
COLIMOKYJIbTYPHBIX, OM3HEC-
Y TIOJIMTUYECKUX KOHTEKCTAaX
B KauecTBE KPU3HUC-
MeHeKepa, Ou3Hec-
MepPeroBOPIINKa, MEINATOPA,
PR- u GR-crrerimanucra

TEXHOJIOTUH U1
yperyJnpoBaHusi KOH(IMKTOB
B cepe rocy1apcTBEHHOTO
WM KOPIIOPAaTUBHOTO
YIPaBJIECHUS, PELICHUS
YIPaBICHYECKUX 3aJa4 —
BEJICHUS [IEPETOBOPOB,
CO3JaHMsI KOMaHJ, KpU3HC-
MEHEPKMEHTA, YIIydllIEeHUE
MMUJKA OpraHu3alyy IIyTeM
BCTpanBaHMUs TaPMOHUYHBIX
OTHOLLIEHUN C BHYTPEHHEH U
BHEIIIHEH 001[ECTBEHHOCTBIO.

KOMMYHHUKATHBHCTUKH JIJIS
NPEIYIPEXKICHUS, BHISBICHUS
U yperyiaupoBaHus (B TOM
YHCIIe, B KAYeCTBE MEIUATOpa,
PR- u GR-menemxepa)
KOH()JIMKTOB B
YIPaBJICHYECKON TPAKTUKE
Pa3IMYHBIX TOCYIaPCTBEHHBIX,
KOPIOPAaTUBHBIX U
OOIIIECTBEHHBIX CTPYKTYP, B
Mera cpejie, IpeaCTaBIIss
MOJIy4YE€HHBIEC PE3YIbTaThl KaK B
KayecTBE HAYYHOTO
WCCIIeIOBaHUS, TaK U B
Ka4yecTBE JIEJIOBOM CTpaTeruu B
pamMKax yKazaHHOU
KOMITETEHIIHH.




4.3.2 TunoBble OLlCHOYHbIE CpPeACTBA
Test questions:
1. What is negotiation? What’s the difference between negotiation and other forms of
communication?
2. Types of negotiation.
3. What is successful negotiation (criteria of success)?
4. What is mediation? What’s the difference between mediation and arbitration?
5. What are the main ideas (principles, attitudes) of positional bargaining approach to
negotiation?
6. What are the major problems with positional bargaining approach to negotiation?
7. What are the costs and benefits of positional bargaining approach to negotiation?
8. What are the key principles of interest-based bargaining approach to negotiation?
9. What is BATNA and how to determine it?
10. What types of interests should be met in interest-based bargaining?
11. What are possible objective criteria to select options for agreement?
12. What are the costs and benefits of interest-based bargaining approach to negotiation?
13. When people negotiate? What are the conditions (prerequisites) of negotiation?
14. How to cope with the most common manipulative tactics/tricks?
15. What does “single text” (“one-text”) procedure mean and how to use it?
16. How cultural assumptions (attitudes) affect negotiation?
17. What’s the difference (in terms of strategy and tactics) between two-party and multi-party
negotiation?
18. Main principles of mediation.
19. Tasks of mediator. Mediation techniques.
20. How to caucus in the process of mediation.
21. Requirements to a good (stable) agreement.
22. Mediation in financial/economic conflicts.
23. Mediation in political conflicts.
24. Mediation in ethnic conflicts.
25. Mediation in political conflicts.

[IIkaJa oneHuBaHMS.

Kpurepun Ounenka
OlleHUBAHUSA (6as131B1)

(V)

dopma
NMPOMEKYTOYHOM
arrecTauuu

e CTyIeHT JEMOHCTPUPYET KPEaTUBHBIE CIIOCOOHOCTH, 3HaHKe mpobiem | OTIMYHO
npu  OOCYXKIEHHMHM KeHcOB M IIMpOKMii oxBarT coBpeMenHbIX | (81-100)
PO (ECCHOHATBHBIX METO/IMK ITPU BBIIBUKEHUHM BAPUAHTOB PEIIEHMUSI.

AHamu3 L4 CTy,Z[eHT IMOKa3bIBACT CIIOCOOHOCThH K KPUTUYCCKOMY MBIIIJICHUIO ITPpU XOPOH-IO

ceiical 00CYXJICHUH Keiica. (61-80)
e CTymeHT MNOKa3bIBaeT YIOBICTBOPUTEIBHOE MOHUMAHHE YMECTHBIX | Y IOBJIETBO
npo0JIeM ¥ KOHTEKCTOB TPH PEIICHUH Kefica. PUTEIILHO
(41-60)

b CTy,ZLCHT IOKa3bIBACT HCYAOBJICTBOPUTCIIbHOC ITIOHUMAHUC HpO6J'ICM )48 HeyﬂOBHeT

! TlpenonaBarensm mpeuIaraeTcst OLEHUTH PEIEHHE KeHca M0 5 KPUTEPHSIM, BHICTABIIAS 32 KAXK/IbI KPUTEPUHA J10
20 6amroB. OneHKa 3a 3a4eT BKIIOYaeT cpeiHee aprdMeTniecKkoe 3a Kelc 1 OTBETHI Ha 2 Bompoca Ouiera.
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= Kpurepun Ounenka
S = OLlCHUBAHMS (0anuIbI)
g2z
5z ¢
-
S =
=
KOHTEKCTOB MPHU PEIICHUU KeHca. BOPHUTEIHHO
(0-40)
CryneHT 1mopo0HO M3JIaraeT CojepikaHne BoIpoca: ucuepnbiBaromnle, | OTan4Ho
OCIIEI0BATENRHO, Y€TKO M apTYMEHTUPOBAHHO u3naraet matepuan. | (81-100)
JIeMOHCTpUpYeT ~ KPUTHYECKYIHD  OLEHKY  BO3MOXXHOCTEH U
OTPAaHWYEHUN TMPEACTABICHHOTO TOJX0/1a/METO/Ia: pacCMaTpUBaeT
BO3MOXKHYIO KPUTHKY, YCIOBHUSI, B KOTOPHIX JaHHBIC KOHIIETIIIUU WITU
METO/IbI HETIPUMEHUMBI.
JleMOHCTpHUpYET CIOCOOHOCTh TPOCIEAUTh U PEKOHCTPYHPOBATH
apryMEHTAaIlMI0 aBTOPOB 1O TEME, CChIIAeTCsl B OTBETE Ha
TIEPBOMCTOYHHUKH WITH aKTyaJbHBIE UCCIICIOBAHMSL.
[TosicHsieT yTBepKI€HHE Ha YMECTHBIX ITpUMeEpax.
VYBepeHHO OTBE€YaeT Ha JOMOJIHUTEIBHBIC BOMPOCH], CBOOOHO
OPHEHTHPYETCS] B TEME.
CryneHT moAapoOHO H3JIaraeT coJepsKaHhe OWileTa, HO YIIyCKaer | XOpOIIO
HEKOTOPBIE aCMEKTHI PACCMATPUBAEMOTO T10,1X01a/METO1a. (61-80)
JleMoHCTpHpYyET KPUTHYECKYIO OLICHKY BO3MOXHOCTEMN
MPEACTABICHHOTO  IMOJIX0Ja/METoa, HO HE BCeraa CrnocoOeH
MIPOCIEAUTD €r0 OTpaHUYEHUSI.
. JleMoHCTpHpYEeT  CIIOCOOHOCTh ~ YacTMYHO  PEKOHCTPYHPOBATh
b apryMeHTallMI0 aBTOPOB, HA KOTOPBIX CCHLIAETCS.
g;::elz{a [TosicHsieT yTBepKIeHHe Ha yMECTHBIX pUMepax.
OTBeyaeT Ha JOMOJHUTENBHBIE BOIPOCHI MO TeME C HEOOJBIIUMU
nay3aMH B pa3roBope.
CTyneHT u3naraeT cojJiep>kanue OuseTa moBEpXHOCTHO, YI0BIETBO
JleMoHCTpHpYyET KPUTHYECKYIO OLICHKY BO3MOJKHOCTEH | PUTCIBHO
IPEJICTaBICHHOTO MOIX01a/METO1a Ha YPOBHE «3JIPABOTO CMBICIIA». (41-60)
JleMoHCTpHpYeT  CIOCOOHOCTH  YaCTMYHO  PEKOHCTPYHPOBATh
apryMEHTallMI0 aBTOPOB, HAa KOTOPBIX CCHUIAETCS, HO JIOMYyCKaeT
OILLINOKHU.
[TosicHsieT yTBep)kIeHUE Ha MpUMEpax, HO HE BCerJa Cpa3y MOMKET
000CHOBATh UX YMECTHOCTb.
OTBeuaeT Ha JONOJIHUTEIBHBIE BOINPOCHI MO TEME C May3aMH B
pa3roBope U OMHUOKAMHU.
CTyaeHT wu3iaraeT cojJeplkaHue Ouiera cxkaro, He oTpaxkas cyru | Heymosier
BOIIPOCA; BOPHUTEIBHO
He  1eMOHCTpHpYeT  KpUTHUecKylo  omeHky  Bosmoskuocteii | (0-40)

MPEICTaBICHHOTO MOIX0a/METOA.
He criocoben pekoHCTpyHpOBaTh apryMEHTAIMI0 aBTOPOB, AOMYCKAeT
Cepbe3HbIC ONINOKH.

2 HpeHO,I[aBaTGJIﬂM npeaaaracTcsa OUCHUTL OTBET MO KAXKIAOMY 6J'IOKy mo 5 KpUTCPUSAM, BBICTABJIAA 3a Ka)l(,lIBIfI
KpI/ITepI/Iﬁ a0 20 6aJ'IJ'IOB, OaJlIbI BBLICTABJISIOTCS 10 ABYM BOIPOCAM OTACIIBHO.
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Kpurepun Ouenka
OLlCHUBAHMS (0anuIbI)

()

dopma
NMPOMEKYTOYHOM
arTecTalnu

e He wucnons3yer npumepsl, MO0 MPEAJIOKEHHBIE IPUMEPHI HE
OTpakaroT CyTh BOIIPOCA.
e He oTBeuaeT Ha IONOJIHUTEIbHBIE BOIPOCHI IO TEME.

4.4. Meroanueckne MaTepuaJibl

Texkymuil KOHTpPOJIb OCYHIECTBISIETCA C LEJIbI0 MOHUTOPHMHIA AKTYyaJIbHOW CHUTyaluu
MOATOTOBKM CTYJAEHTOB K JTally MPOMEXKYTOYHOIO KOHTpOJs. TeKyluid KOHTpOJIb
ocyliecTBisieTcss B (opmax: KOHTPOJS TOCEIIAeMOCTH, OTBETOB Ha CEMMHAPCKUX
(mpakTUYeCcKuX) 3aHATUSX, AUCKyccusx. [IpenonaBarenb OTCIEKMUBAET TEKYIIYIO CUTYAIUIO O
YKa3aHHbIM (opMaM TEKYyHIero KOHTPOJII U BBIHOCUT CTYyJEHTaM pEeKOMEHIAlUHu Ul
yIIydIllIeHUs! Ka4ecTBa MOArOTOBKH K MPOMEKYTOYHOMY KOHTPOJIIO.

[IpomexxyTOoUHBIN KOHTPOJIb IO KYPCY OCYILIECTBIISIETCS B JOpMeE 3ayeTa.

3aueT NpoBOJUTCS B 2 3Tana: MUCbMEHHBIH (pelleHne Kelca) U YCTHBIM.

Keiic pemraercst cTyieHTaMu CaMOCTOSITENIBHO B ayIUTOPUH, PE3YIbTAThl 00CYKIal0TCs C
IpernojaBaTesieM MO JUCHMIUIMHE B Xone 3adeta. OlLeHKa 3a pellleHue Keiica sBisieTcs
COCTaBHOM 4acThio oOmIel 3aueTHON olleHKH. [IpenogaBaTens OlIEHUBAET PEIICHHE Keiica mo 5
kputepusMm (cM.1.4.3.2), BbICTaBIISISI 32 Kakablid kputepuit g0 20 Oamtos. [lamee pe3yabTaThl
CYMMUPYIOTCS.

VYeTHBIN 3Tanm 3avera BKIOYAEeT OTBET Ha 2 Bompoca mo Owmiery. IlpemomaBatensm
MpeJIaraeTcsl OIICHUTh OTBET U3 KaXJ0T0 OJIoKa 1o S-Tu KpuTepusM (cMm.1.4.3.2), BBICTaBIISIS 3a
KaXJibIi kKpuTepuit 10 20 6amios.

Jlanee pe3ynpTaThl MHUCBMEHHOTO M YCTHOIO 3TAllOB 3a4€Ta CYMMHUPYETCS U BBIBOJUTCS
cpenHee apudmernyeckoe, MEepeBOJMMOE B OLIGHKY MO S5-OalibHOM IIKaje, OTpakaeMylo B
3a4E€THOU KHWKKE U BEJOMOCTH.

5. MeToauveckue yKa3zaHus sl 00y4alouuXxcsi 0 OCBOCHUIO TUCIUILIUHBI

O01mme nos1oKeHNs

JluciumianHa moapa3symMeBaeT pabOTy Haja JABYMsI B3aUMOJIOTIOJHSIOIIMMH BHJIAMH
NEATENILHOCTH: OCBOCHHUE COJICP)KaHUS TUCLUUILIMHBI B PaMKax JIGKIMOHHBIX M TPAKTHYECKUX
3aHATHH (@ TaKXKe CaMOCTOSITEIbHON pabOThI) M TECTUPOBAHUE.

TexHoyorust OpraHM3allMl  CaMOCTOSITENIEHOH pabOThl  OOYy4YaromMXCsi BKJIFOYACT
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX U MaTepPHAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEILHOTO
YUPEKICHHSL.

Ilepen BBIMOJIHEHHMEM OOY4YaIOIIMMUCA BHEAYJUTOPHOM CaMOCTOSATENbHONH palboThI
IIPEeroiaBaTellb MPOBOJUT KOHCYIBTUPOBAHUE MO BBHIMOJHEHHIO 33/aHUS, KOTOPBIA BKIIIOYAET
LeNb 3a/aHusi, €ro COAEp)KaHUs, CPOKH BBINOJHEHHs, OPUEHTHPOBOYHBIM 00beM paloThI,
OCHOBHBIE TpeOOBaHMS K pe3yibTaTaM pabOThl, KpUTEPUH OLEHKH. Bo BpeMs BBHINOIHEHUS
oOyJarolmuMHUCs  BHEAYJUTOPHOM  caMOCTOATENbHOM paboTel W MpH  HEOOXOAUMOCTH
MIPEIo1aBaTellb MOXKET MPOBOUTh WHAWBUYabHBIE U TPYNIIOBbIE KOHCYJIBTALUH.

B paszpene 6 (m. 6.1, m. 6.2.) yka3aH mepedyeHb OCHOBHOM U JOINOJHMUTEIBHOMN
JUTEpaTyphl, KOTOPBIA PEKOMEHIYyeTCs OOydJalolUUMCs TpU MOJrOTOBKE K CEMHHAPCKUM
3aHSATHUSAM U BBINOJHEHUH CaMOCTOSATEIEHOW PaOOTHI.
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CamocrosTenbHas paboTa MOMKET OCYLIECTBISATHCS WHAMBUIYAIbHO WM TPYyNIaMH
oOyyaromuxcs B 3aBHCUMOCTH OT II€JH, OOBEKTa, KOHKPETHOH TEMAaTHKH CaMOCTOSTEIHHOMN
paboThI, YPOBHS CJIOKHOCTH, YPOBHS YMEHHIA 00yUYarOIINUXCS.

6. YueOHas iuTeparypa u pecypcbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetn "UnHTepHeT'", BK/IIOUYAs NepPeYeHb Y4eOHO-MeTOUYeCKOr0 obecneyeHust AJsi
CaMOCTOSITE/IbHOI Pa60ThI 00y4aIOIIMXCH MO JMCUHUILIHHE

6.1. Ocnosnasn numepamypa.
1. IMamaruna A.B. Koncrpykrusnsiii koHpukt Caparos: Aii [Tu Op
Menua,2010.http://www.iprbookshop.ru/834
2. Menpanuenko P.I.  Menmuarus: yaeOHOe tocoOue utst OakanaBpoB.M.: J[amkoB u
K,2014.http://www.iprbookshop.ru/16469.
3. Kapasau A.T'. Ilcuxonorus oOmIEHUS ¥ IEPETOBOPOB B SKCTPEMATBHBIX YCIOBHIX
M.: FOHUTU-JTAHA,2012.http://www.iprbookshop.ru/15453

6.2. /lonoanumenvhas rumepamypa.

1. Cgernos B.A. Ynpasnenue konpnukrom CapatoB: Al [Iu Dp
Memua,2012.http://www.iprbookshop.ru/8249

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoil padomol.

[Tonoxxenne 00 opraHu3aluu CaMOCTOSITEIBHOW pabOThl CTYACHTOB (enepasbHOTO
rOCyJapCTBEHHOTO OO/DKETHOTO 00pa30BaTEebHOTO YUPEKIEHHUS BBICIIETO OOpa30BaHMS
«Poccwmiickas akajgemMusi HAPOJHOTO XO3SWCTBA M TOCYIApPCTBEHHOW CiyxObl mpu [lpesumente
Poccuiickoit ®enepanun» (B pea. mpukaza PAHXulI'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmamueHsie npagosvie 0OKYMeHmbl.
1. ApOutpaxHsiii mporeccyanbHbIi kKoaeke Poccuiickoit deneparuu ot 24.07.2002 N 95-
3.
2. T'paxnmanckuit mpoueccyaibHbli Kojgekc Poccutickoit @eaepanun" ot 14.11.2002 N 138-
3.

3. 3akoH 1. Mockssl oT 13.02.2002 N 10 "O6 YcraBHOM cyze ropoaa MockBbI".

4. 3axoH MockoBckoit o6mactu ot 26.09.2006 N 153/2006-03 "O6 YcraBHOM cyze
MockoBckoit ob6mactu"

5. 3akoHbl 00 ycTaBHBIX (KOHCTUTYLIMOHHBIX) Cy/ax Apyrux cyobekroB Poccuiickoii
®enepanuu.

6. ConosbeB A.B. [IpakTiueckuii koMMeHTapuii 3akoHa «O MOPsIIKE pa3perieHus
KOJUJIEKTUBHBIX TPYAOBBIX COPOB». M., 1997

7. ConosbeB A.B. CommanbHoe maptHepeTBo: Kommentapuii k pazaeny Il TpynoBoro
kognekca Poccuiickoit @enepaunu. M., 2007.

8. VYka3 IIpesunenta Poccuiickoit ®@enepaunu ot 1.07. 2010 r. N 821 «O komuccHsAX 1O
coOmroeHnIo TpeboBaHUH K CIy>)kKeOHOMY TOBEICHHUIO (peiepaabHbIX TOCYIapCTBEHHBIX
CIY)KaIllUX U YPETYITUPOBAHUIO KOH(DIUKTA HHTEPECOBY.

9. ®enepanbHelii 3ak0H oT 27.07.2010 N 193-03 "O6 ansTepHATUBHOHN MpOIEaAype
ypEryJIHpOBaHUs CIOPOB C YYAaCTHEM MOCPEIHUKA (TIpoleaype Mearanuun)" .

10. ®enepanbhbiit 3ak0H oT 17.12.1998 N 188-D3 "O mMupoBbIx cyawsix B Poccuiickoit
Oenepauun".

11. ®enepanbhblit 3ak0H OT 1 Masg 1999 1. N 92-®3 "O Poccuiickoil TpeXCTOpOHHEH
KOMMCCHUU TI0 PETYIMPOBAHUIO COIIUATBHO-TPYJOBBIX OTHOILICHH".
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12.

®enepanbhblii 3ak0H 0T 6.10.2003 N 131-®3 «O06 00mmx NpUHIKIIAX OPTaHU3AIIH
MECTHOTO camoyIpasiieHus: B Poccutickoit @enepanum.

6.5. Humepuem-pecypcol, cnpagounvle cucnemol.

1.
2.

3.

Kosep JI. ®ynkiuu corpansHoro koudiukra. http://lib.znate.ru/docs/index-229632.html
@enepanbubiii 3akoH 0T 12 wmrons 2002 1. N 67-®@3 "OO OCHOBHBIX TrapaHTHIX

n30MpaTeNpbHBIX TpaB M TpaBa Ha ydacTHe B pedepeHayme rpaxaan Poccuiickoii
®Denepauun” (c u3MeHeHussMu ~ u  gonojHeHusimu)//Cucrema  ['APAHT:
http://base.garant.ru/184566/#ixzz3Vicnzbgd

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Huoie pexomenoyemoie ucmouHuKu.

1.
2.

10.

11.

12.

13.

14.
15.

Fisher, Roger, and William Ury. Getting to Yes. (any edition).

International Negotiations: Cross-Cultural Communication Skills for International
Business Executives - http://www.pon.harvard.edu/freemium/international-negotiations-
cross-cultural-communication-skills-for-international-business-executives/

Business Negotiation Skills: 5 Common Business Negotiation Mistakes -
http://www.pon.harvard.edu/freemium/5-common-negotiation-mistakes-and-how-you-
can-avoid-them/

Expanding the Pie — Integrative Bargaining versus Distributive Bargaining -
http://www.pon.harvard.edu/daily/negotiation-skills-daily/expanding-the-pie-integrative-
versus-distributive-bargaining

Improve Your Negotiation Skills: Negotiation Training from the Pros -
http://www.pon.harvard.edu/freemium/improve-your-negotiation-skills-negotiation-
training-from-the-pros/

BATNA  Basics: Boost Your Power at the Bargaining Table -
http://www.pon.harvard.edu/freemium/batna-basics-boost-your-power-at-the-bargaining-
table/

Stulberg, J.B., & Love, L.P. (2013) The middle voice: mediating conflict successfully.
Durham, North Carolina : Carolina Academic Press. (Russian edition - Cran6epr /Ix.,
JlaB JI. Tpemuii eonoc:. ycnewmas meduayus xougauxma. Mockpa: M3gaTenbcTBo
MemperHOHaanoro HOEHTPa YyHpaBJICHYECKOIO M IOJUTHUYCCKOI'O0 KOHCYJIbTHPOBAaHM,
2014.)

Susskind, L., McKearnan, S. &Thomas-Larmer, J. (1999) The Consensus Building
Handbook: a comprehensive guide to reaching agreement. Thousand Oaks, CA: Sage.
Karras Chester L. In Business As in Life, You Don't Get What You Deserve, You Get What
You Negotiate. Stanford Street Pr, 1996.

Mnookin Robert H. and Susskind Lawrence E., eds. Negotiating on Behalf of Others.
Advice to Lawyers, Business Executives, Sports Agents, Diplomats, Politicians, and
Everyone Else. Thousand Oaks, CA: Sage Publications, 1999.

Salacuse Jeswald W. Seven Secrets for Negotiating with Government. How to Deal with
Local, State, National, or Foreign Governments--and Come Out Ahead. New York:
AMACOM/American Management Association, 2008.

The Consensus Building Handbook / Edited by Lawrence Susskind, Sarah McKearnan,
and Jennifer Thomas-Larmer. Thousand Oaks, CA: Sage, 1999.

The essentials of negotiation. Boston: Harvard Business School Press; Alexandria, Va.:
Society for Human Resource Management. 2005.

The Program on Negotiation (PON) resources at http://www.pon.harvard.edu/

Frenkel, D.N., & Stark, J.H. (2012). The Practice of Mediation: A Video-Integrated Text
(2nd ed.). New York: Aspen.
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16. Kolb, D.M. (1994). When talk works: Profiles of mediators (1st ed.). San Francisco:
Jossey-Bass.

7. MaTepnanbﬂo-Texnnqecxaﬂ 6333, I/IH(l)OpMaIII/IOHHbIe TEXHOJIOI'MH,
NnmporpaMmMHoOe€ odecneyeHue u HmbopMaunonmﬂe CIIPaBOYHBIC CUCTEMBI

AyIiTOpHH TPAKTHYECKHX 3aHSATHH, OCHAIICHHBIE MPOEKIMOHHBIM JIEMOHCTPAIMOHHBIM
00OpyZIOBaHHEM U KOMIIBIOTEPOM, JIMOO0 HOYTOYKOM (JIMOO BO3MOMKHOCTBIO TOAKIIOYHTH
HOYTOYK) C YCTaHOBJICHHBIM ITporpaMMHbIM obecrieuerneM MS Office.

Aynutopun Uil CaMOCTOSITENIBHOM pabOThl, OCHALIEHbIE KOMIIBIOTEPHOM TEXHUKOHN C
BO3MOXHOCTBIO JocTynia B «VHTepHeT» u oOecredeHHeM [JOCTyla B 3JIEKTPOHHYIO
oOpasoBarenbuyto cpeny Akagemuu (http://lib.ranepa.ru/base/), 8 Tom uucie, B 3IEKTPOHHBIC
O0MOIMOTEYHBIE CUCTEMBI.
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