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1. HepequL IJIAHUPYEMBIX peE3yJIbTaToB Oﬁy‘leHI/Iﬂ o TMCHUIIVIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. Juctumnmaa b1.B.JIB.4.7. «Texnomoruu pa3perieHuss KOHGIMKTOB» 00ECIIeYNBACT
OBJIAJICHHUE CIICTYIOIIMMHU KOMIIETEHIIUSIMH:

Kon
KOMIICTCHIIUN

HaunmenoBauue HanmMmenoBaunue 3Tamna 0oCBOCHUS
KOMIIETEHIIUHA

KOMIICTCHIIUHU

Kon srama
OCBOEHUS
KOMIIETEHI[H

CK OC | Cnoco6nocts pazpadareiBate | CK OC | CiocoGHOCTh HCTIOIB30BaTh

LA-4 U OCYILECTBIIATH MEPHI LA-4.3. | KOH(QIUKTOIOTHYECKHE 3HAHHUS,
MpO(QUIAKTUKU U MICUXOAMArHOCTUYECKUE HABBIKH,
yperyaupoBaHus KOMMYHUKAaTUBHbIE YMEHUS IS
KOH(JIUKTHBIX CUTYaIHi NpO(QUIAKTUKY U ypEeTyIUPOBaHUS
nocpeactsom PR- u GR- KOH(JIMKTOB B COIUOKYJIBTYPHBIX,
TEXHOJIOT Uil Ou3HEC- U MOJIMTUYECKIX KOHTEKCTaX B

KauecTBE KpHU3UC-MEHEeKepa, On3Hec-
neperopopumka, meauatopa, PR- n GR-
CIIEI[AAITICTA.

=
N

B pe3ynbpTaTe 0CBOEHUS JUCITUTIIMHBI Y CTYACHTOB JOKHBI OBITH:

Ko srama
OCBOECHUSA
KOMIICTCHIINN

PesynbTaTel 00yueHus

CK OC LA-43.

Ha YPOBHE 3HAHMA:

KPOCCKYJIBTYPHBIX OCOOEHHOCTEH, BIHUSIOMIMX HA CTWIb JIEJOBOM,
poeCCUOHAIBHON, YKOHOMUYECKON M MOJTUTHIECKON KOMMYHHUKAITUH
COBPEMEHHBIX TOAXOJOB M  METOJaX BEICHHUS  IEPErOBOPOB,
3aKOHOMEPHOCTEH BEIEHUSI TEPEroBOPOB C  pPa3HbBIMU  TUIIAMU
OIITIOHEHTOB;

KOMITETCHITUSX Hu GbyHKIHSIX KpU3UC-MEHEeKepa, OusHec-
neperopopurka, meauatopa, PR- u GR-cnernuanucra.

Ha ypOBHE yMEHHUIl:

NPUMEHSTH 3HaHUS U HaBBIKU B 00JaCTH METO0JIOTUU YPETyIUPOBaHUS
KOH(JIMKTOB M KOMMYHMKATUBUCTHKH JJISl PEIIEHHUs YIpPaBICHUYECKUX
3aJa4d B IPAaKTUKE TOCYAAPCTBEHHBIX, KOPIOPATUBHBIX U OOIIECTBEHHBIX
CTPYKTYp, B MEAHA CPELIE;

IPEJICTABIISATh IIOJIyYEHHBIE DPE3YJAbTaThl KaK B KAaueCTBE HAYYHOIO
UCCIIEIOBaHMs, TaK M B KauyeCTBE [EJIOBOM CTpaTeTMH B paMKax
yKa3aHHOM MpoOIeMaTHKH.

Ha YPOBHC HABBIKOB:

aJICKBATHO, KOPPCKTHO U HpO(I)CCCI/IOHaJ'IBHO OLICHUBATh CHCI_II/I(I)I/IKy
quCBOﬁ n KOMMYHHKaTHBHOﬁ CUTyalluh Ha Ppa3HbIX CTAaAUAX
IEPErOBOPHOTO MPOLECCa,
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dbopmaToB.

¢  KBATU(HUIMPOBAHHO

MNPpUMCHATH TIO3HAHUA B obOactu TCOpHU
KOMMYHUKaAIIUN Ha MPAKTHUKE I IMIPOBCACHUSA IICPECTOBOPOB PA3JIMYHBIX

2. O0beM u MecTO JUCHMILIMHBI B cTpykType OIT BO
O0bem 1M CUMIIIMHBI
b1.B.JIB.4.7. «Texnonoruu pazpemieHus KOHQIUKTOBY» u3y4daeTcsi Ha 4 kypce (B 7
cemectpe). O6mmas TpyaoemkocTs qucuuiuinael 2 3ET (72 yaca);

— KosmyecTBo akajeMHUYeCKUX/aCTPOHOMHYECKHX YacOB, BBIJIEJIEHHBIX HAa KOHTAKTHYIO
paborty ¢ npenoaaBateieM — 28/21 yacoB, Ha CaMOCTOSATEIBLHYIO pabOTy 00yJarOIIMXCS —

44/33 yaca.

Mecto qucuuniauHsbl B crpykrype OII BO
b1.B.ZIB.4.7. «TexHonoruu paspeuieHus: KOH(YIUKTOB» BXOJUT B COCTaB JAUCLUUIUIMH IO

BbIOOpPY BapuaTuBHOM wyactu Onoka bl

«ducuummmasl  (Momynun)». Jucuuminaa

peannzyeTcs nocie u3ydeHust 0a30BOM 4acTH MPOrpaMMBbl.

[Ipu ee M3yyeHUM CTYIEHTHI ONMUPAIOTCA HA TEOPETUUECKUE U KOHKPETHO-UCTOPHUYECKHE
3HaHUSA, MOJYYEHHBIE B pE3yJNbTaTe OCBOCHHS psla AWCHUIUIMH, Takux kak b.1.b.5
«Hctopus», b1.b.11 «lIcuxonorusi», b1.b.16 «Ilomutonorusi», b1.b.15 «Coumonorusy».

3. Conep:xkaHue U CTPYKTYpPa AMCHUTLIHHBI

Tabmuma 1.
O0beM TUCHUNJIMHBI (MOYJIsT), Yac. ®opma
KonrTaktHasn paﬁoTa TEeKYIero
00y4aKLIHXCS C KOHTPOJISA
Ne n/m HaumeHnoBaHue Tem (pa3aesioB) Beero “l;pl::;:;l;a: :g:::x CP ycm::};?Moc
3aHATHI MPOMEKYTO
a1 | ap m3 KC YHO
P arrecTauMm
Ounasn popma odyuenusn
Tema BBoanas nexkmnus.
1 OcobeHHOCTH TpolLiecca 6/4,5 2/1,5 4/3 Ompoc
KOMMYHHKAIIH
Tema | Pabota c moTpeGHOCTAMU 10/7.5 43 6/4.5 Ompoc,
2 KJIIMCHTOB JI0 Havajia IIEperoBOPOB TUCITYT
CoBpeMeHHBIC TEXHUKH U METOIbI Ompoc,
Tema
3 BEJICHHUS IIEPErOBOPOB 8/6 4/3 4/3 KOJIJIOKBUY
M
YcraHOBKA KOHTAKTA.
[Icuxomoruyeckasi COCTaBIISIONMIAS
Tema NEperoBopoB. [Icuxomoruueckoe 12/9 43 8/6 Ompoc,
4 BO3JICHCTBHUE B TIEPETOBOPAX. TUCITYT
BepOanbHbie 1 HeBepOaIbHBIE
CITIOCOOBI BO3JICHCTBUS
DopMyIHpOBKa MPEUMYIIIECTB
Tema COOCTBEHHOTO MPEJIOKECHHUS, Onpoc
5 MOATOTOBKA CTAaHAAPTHOU 14/10,5 6/4,5 8/6 i
TUCITYT
Mpe3eHTaI1H.
[To3unmoHnpoBaHme




O0beM qucHUNJIMHBI (MOYJIsT), Yac. ®opma
KonrakTHast padora TEKYLIEro
o0y4aromuxcs ¢ KOHTPOJISI
npenojaaBarejieM ycreBaemMoc
Ne n/m HaunmenoBanue Tem (pa3iesioB) Beero 110 BHAM YUEOHBIX CP -
3aHSATHI MPOMEKYTO
alapr | m3 KC YHOM
P arTecTalnuu
Ounas popma 006yuenusn
[IpennoxeHus s LeNeBbIX
KJINEHTOB
PaboTa c Bo3paxkeHusIMU U Omnpoc,
Tema
6 MHCTPYMEHTBI 10/7,5 4/3 6/45 | KONIOKBUY
1po(heCcCHOHATBHOTO YOCKICHUSI M
Meto1bl TMarHOCTUKHU
MeperoBOPHBIX No3uLuid. Pazdop
Han0oJIee CIOXKHBIX U Ompoc,
Tema
7 KOH()IMKTHBIX TIEPETOBOPHBIX 12/9 4/3 8/6 | xoHTpOJIEHA
cuTyauuii. MaHumynsiuuu B s paboTta
MePEroBOpax: CroCOObI
HaIaJIeH!s U 3aIUThI
3aver ¢
OLICHKOM,
IIpomeskyTOYHAA aTTeCTALMS
KypcoBasi
padora
Bceero: | 72/54 28/21 44/33
Conepxanue IMCHUIINHBI
HaunmeHoBaHue TeM
Ne n/m Conep:xanue TeM (pa3aesion)
(pa3neJioB)

Tema 1 | BBogHas nekuus. [IpuHuunuaneHas cxemMa KOMMYHMKAMM W [PUYHHBI
OcoOeHHOCTH TIpolIecca | CHIDKEHUS Pe3yJbTaTUBHOCTH MeperoBopoB. (OcoOeHHOCTH
KOMMYHHUKAIUH. npodeccuonanbHbix neperoBopos. [lo3unun cropon. Ionstue

0 KIIIOYEBBIX COOOIIEeHUsIX. MeMeTnka — HayKa O MCUXHUYECKUX
BUpycax. lMckaxeHue KIIOUYEBbIX COOOILIEHUH B Mpolecce
neperoBopoB. CTpykTypa M coJAepKaHUE KOMMEpPYECKOIO
npemioxkenus. Kak caenarts xiroueBbie coodienus Kommnanuu
3anioMuHaomuMuca  kiaueHty.  CueHapum — peanu3anuu
IIPEIOKEHUS B IIEPErOBOPax.

Tema 2 | PabGota ¢ notpe6HOCTsIMU | [ToHsiTHE  moTpeOHOcTH.  Knaccudukamuss noTpeGHOCTEH.

KIMCHTOB A0 Ha4dalia
eperoBoOpoB.

MoTHBalMOHHBIE TEOPUU B MEPErOBOpax M UX MPAKTHYECKOE
npumeHenue. [Ipakruyeckas paboTa B Tpynmax: OINMCAaHUE
noTpeOHOCTEH U 11eNeil pa3HbIX TUIIOB ONITOHEHTOB.

CriocoObl  MaeHTH(UKALUU TOTPEOHOCTEH ONMOHEHTa C
IIOMOUIBI0 BOMPOCOB. YMEHHE 3a/JaBaTb BONPOCHL. Buuel un
TUNBl  BompocoB. [lpakThueckass pabora: oTpaboTKa Ha
NpaKkTUKe yMEHHs (POPMYTUPOBATH BOIIPOCHI PAa3HBIX BHJIOB.
TexXHUKM aKTUBHOTO CIyLIAHHS: KaK Pa3BUTh yMEHHUE CIyIIATh
U CIIBIIIATh MO3MIIMIO onnoHeHTa. [IpakTuyeckas padora.
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HauMeHoBaHHe TeM

Ne n/m (pasnenos) Coaep:xanne TeM (pa3/iesioB)

Tema 3 | CoBpemenHnble TexHuku | [IpaBuna ycnemHoro BeJeHHMsI J€J10BOM KOMMYHUKALIWU.
Y METO/Ibl BEICHUS CrangapTHble 3Tanbl eperoBopHoro mpouecca. [loarotoska
IIEPETOBOPOB. neperoopaM. [IpaBuia NOCTAaHOBKM LENEH, MPUBOIAIIMX K

pe3yJibTary.

SPIN-meTon BeneHuss meperoBOpoB B OOJBHIMX MpOAaXKax.
Tuner BonpocoB B SPIN —merone. IloaroroBka KiTtO4YeBBIX
COO0O0IIEHNH BBICOKOM TOYHOCTH € nomolsio Merosa SPIN.

Tema 4 | YcraHOBKa KOHTaKTa. CouunanbHO-TICUXO0JIOTUYECKUE Oapbepbl u GMIBTPHI
[Icuxonoruueckas MEXJIUYHOCTHOTO  BocmpusaTus.  CrnocoObl  THArHOCTHKHU
COCTaBIISAOLIAs IICUXOJIOTHYECKON POJIM, B KOTOPOM HAXOAMUTCS COOECEIHUK.
IIEPErOBOPOB. Meron — «IICHMXOJOTHYECKOE  alkuao». Meron — «pa3pblB
[Icuxonoruueckoe mabJaoHa» U JlaTepalibHOE MBIIIJIEHHE B  IEPEeroBopax.
BO3/ICCTBUE B [IpakTuueckas padoTa.

IeperoBopax. [IpeanourutenbHble  KaHaIbl  BOCHPHUATHS  HHGOpPMAIIHH.
BepOGanbHbie u Knaccudukanus. UteHne »xecToBO KOMMYHHUKAIUUA. MeETO b
HeBepOabHbIe CIOCOOb! | GOpMUPOBAaHUS OJArONpPUSATHOTO MCHUXOJIOTMUYECKOTO KIMMaTta
BO3/ICUCTBUS. B reperoBopax. McKkyccTBO KOMIUTMMEHTA.
UTo MOXXHO BBISICHUTH, HE 3aJaBas BOMPOCOB: BHU3yaJIbHAs
JTUArHOCTHKA TEPErOBOPHOTO MPOCTPAHCTBA. MeTOoIbI OBICTPOit
YCTAaHOBKHM KOHTaKTa M Haudaja Juaiora. MHKPOIJIEMEHTHI
oO1IeHNS.

Tema 5 | ®opmynupoBka Merona popMupoBaHus yOeIUTEIBHBIX APTYMEHTOB.
MIPEUMYILIECTB CranzmapTHOE COJIepKaHUE pPe3yIbTaTUBHON MIPE3CHTALINH.
COOCTBEHHOIO [Monsarue «xiroyeBoe coodrenne». KomnuecTrBo cooOmeHnii B
MIPEIOKEHUS, neperoBopax. Meros pa3pabOoTKH KIIFOUEBBIX COOOIICHU
MOJArOTOBKA BbICOKOH cTenienu TouHocT. Konnenuus «LoveMarky,
CTaHJIapTHOMU texHoJsiorus 4D-0penaunr. [lcuxomornueckue BOCIPUSTHS
MIPE3EHTALINH. KJIIOYEBBIX COOOILIEHUI: TOYeMY JIFOJIM UX HE CJIbIIaT?
[To3unmonnpoBanue TpeGoBanus k GopMyIUPOBKE
[Ipemoxenns mist [TpakTuueckas paboTa B rpynnax: popmMupoBaHue
LIE€TIEBBIX KIMEHTOB. MPEUIOKEHUS IJIsl ONIIOHEHTA U KIII0YEeBbIE COOOIIECHUSI.

Tema 6 | Pabota c Bo3paxkenusmu | [I[pyunHBI  BO3HMKHOBEHHSI BO3PDKEHUU. AJTOPUTMBI U
Y UHCTPYMEHTBI TEXHUKU paboThI c BO3paXKEHUSAMHU KJIUEHTA.

podeCcCHOHAIBHOTO
yOexAeHHUS.

Tpexmo3uIMoHHbIe MeperoBopel. PaboTra ¢ BO3pakKCHUSMH C
IIOMOIIILI0 METOJAa «CMEIIEHHEe akKleHTa» - 12 cmocoboB
U3MEHEHUs yOeK/IEHUH OMIIOHEHTA.

[IpakTnueckas paboTa: Bo3pakeHui Het!




HauMeHoBaHHe TeM

Ne n/m
(pa3nenoB)

Conep:xanue Tem (pa3/iesoB)

Tema 7 | Metoabsl IMarHOCTUKU

Paz6op Hanbomnee
CIIOXHBIX U
KOH(JIMKTHBIX
IIEPETOBOPHBIX
CUTYyaLUi.
Manunynsanuu B
MePEroBopax: CrocoOb
HanaJeHUs U 3allUThl.

IIEPErOBOPHBIX MO3ULIMA.

Meron «rectupoBaHue». Meroj «BH3yalbHas JIUArHOCTHKA
MEePEroBOPHBIX KOMITETeHIIUI». CaMOIMarHoCTUKa.

[Tonsatue «vanunymnsuus». OOHapy>KEHHE MaHUITYISITUBHBIX
HaMepeHui omnmnoHeHTa. Buapl Manunynsuuil. Crpateruu u
MIPUEMBI pa0OTHI C MAHUITYJISALIUSIMHU.

[IpakTudeckas padora B popmate «IleperoBopHBIC IMOCTIMHKI.
Ha mnpaktuke OyayT oTpabOTaHbl W TPOAHAIU3HPOBAHBI
CIENYIOIME YMEHUs: IOCTaHOBKA 1€ Ha IIeperoBoOpbl,
YCTAHOBKAa KOHTAaKTa, YJEp>KaHWE KOHTAaKTa, JIOBOJUTH JIO
KIIMEHTAa HYKHBIC KIIIOUYEBBIE COOOIIEHHUS, YMEHHE 3aJaBaTh
BOIIPOCHI, YMEHHE IMIPEOJ0JeBAaTh BO3PAKEHUsA, THOKOCTH
MOBEJICHUsI — YMEHHE OBICTPO pearupoBaTh Ha HECTAHIAPTHOE
MOBE/ICHUE ONMOHEHTa, YMEHUE MPUMEHSITHh METOJ «pPa3pbiB
n1a0aoHay.

4. MaTepuaJibl TEKYILIEr0 KOHTPOJISI YCIIEBA€MOCTH 00y4alommxcs U (POH/I OLEHOYHBIX
CpeCTB NMPOMEKYTOUHOM ATTECTAUM 10 AMCUUIIJIMHE

4.1. ®opmMbl M MeETOAbI

NPOMEKYTOYHOM aTTecTalluM.

TEKYILIero KOHTPOJIS YyCIeBAEMOCTH OOy4alommxcs H

4.1.1. B xoae peamuzamum aucuunaunsl b1.B.JIB.4.7. «TexHosiornu pa3penieHust
KOH(IMKTOB)» HCHOJB3YIOTCH CJIeAyIole MeTOAbl TeKylIero KOHTPOJsS M yCIeBaeMOCTH

00y4aroImuxcs:

— IIpY IPOBEICHUH 3aHATHI CEMUHAPCKOTO TUMA!
® KOHTPOJIb MMOCEIAEMOCTH;
® OTBET Ha IPAKTUYECKOM (CEMUHAPCKOM) 3aHATUU;

® JHUCKYCCHA.

4.1.2. 3a4er ¢ OUEHKOW MNPOBOAUTCS C NMPUMEHEHHEM CJIeAYIONIUX MeTOoHA0B (CpPeaACTB):
HaINMCAHMeE U 3aIMTA KYPCOBOil padoThI.

4.2. MarepuaJbl TeKyliero KOHTPOJIs yCleBaeMoOCTH 00y4aroMXCs.
[TocemaeMoCTh CEMHUHAPCKUX 3aHATHM, OTBETHl Ha CEMHHApPCKUX 3aHATUAX. OOywaromumecs
TOTOBSIT OTBETHI Ha BOIPOCHI K CEMUHAPCKUM 3aHATHUSM, UCXOJS U3 CIIUCKA BOIPOCOB HIKE U

CIIMCKA JIMTCpAaTypPhI.

Ilpumepnuie 6onpocel K ceMUHAPCKUM 3AHAMUAM

BLI6epI/ITe, 110 BameMy MHCHHUIO, OJWH HJIM IBa BApHWAHTA IPaBUJILHBIX OTBETOB HA BOIIPOC
HJIN TPAaBHUJIBHYIO MOCJICAOBATCIIBHOCTD.

1. Yto Takoe noTpeOHOCTH?

- 3TO MCUXOJIOTUYECKOe COCTOSIHUE HYX/IbI WIH TUCKOM(OpPTa, BEI3BaHHAS HECOOTBETCTBHEM
MEK/ly BHYTPEHHUM (T€M, UTO €CTh B JAHHBII) U BHEIIHUM (TO, UTO XOUY) COCTOSIHUSIM

- BBICKAQ3aHHOE BCIIyX YKE€JIaHUE KIMEHTa

- Habop mpeaMeToB, Oiar, 6e3 KOTOPBIX YETOBEK HE MOYKET CYIIECTBOBATh

2. Pacnionoxxure noTpedbHOCTH B Mpamue A.Macioy CHU3Y BBepX
1) I[TorpeGHOCTH B caMOaKTyaIu3aluu
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2) [MoTpeOGHOCT B IPUHAICKHOCTH K TPYIINE
3) ®usnonornyeckue NOTpeOHOCTH

4) IMoTpeGHOCTH caMOyBasKEHUS

5) lMotpebHOCTH B 6€30MTACHOCTH U 3aIIHUTE

3. Kakue BHUIBI BOIPOCOB, MIPUMEHSEMBIX B TIpOIIecCe MEperoBopoB, Brl 3Haere? Bribepute
J1Ba ITPAaBUJIBHBIX OTBETA.

- OTKPBITBIE, 3aKPBITHIE, AIBTEPHATUBHBIE, IPSIMbIE, KOCBEHHBIE

- CUTYallMOHHBIC, YTOYHSIONIUE, yCYTyOIsronue, mpooieMHbIe

- YECTHBIE, CKPBITHIE, IPOBOKALIMOHHBIE, PUTOPUYECKUE

- TUIOXHE, XOPOIIHE, 00HEKTUBHBIC, CYOBEKTUBHBIE

- KpaTKHe, pa3BEpHYTHIE, IIPAaBUIIbHBIEC, HEIPABUIIbHBIC

4. Pacnionoxxure 3Tansl IEPErOBOPOB B MTPaBUIILHON NOCIIEI0BATENBHOCTH
1) YcraHoBKa KOHTaKTa

2) Pabora ¢ Bo3pakeHUAMU

3) BrisiBiienne morpedHOCTEH

4) TloaroTroBKa v TUTAHUPOBAHUE

5) [IpesenTanus npeIoKeHUst

6) AAIMHUHHCTPUPOBAHUE U aHATIN3

7) 3aBepiiieHne KOHTAKTa

5. Tlepeuncnure xputepuu dopmymupoBanus 1enet mo SMART (BbeiOepuTe mpaBUIIBHBIN
BapUaHT OTBETA)

- MOHSTHOCTh IIEITH, U3MEPUMOCTb, TOCTHKHUMOCTbB, COTJIACOBAHHOCTh C JAPYIHMMH IEJSIMH,
OTPaHUYEHHOCTh BO BPEMEHHU

- TIOHSTHOCTB ISl UCTIOJIHUTES, HALIEJIGHHOCTh Ha Oyayiee, He0OX0MMOCTh TIPUMEHEHUS
JOTIOJTHUTEIIHHBIX YCHIIUHN ISl IOCTHIKEHHUS 11eTH, 00si3aTebHast KOMaH{Hast paboTa

- TIOHATHOCTh, TPOCTOTA HCIOJHEHUs, 00s3aTeIbHOC YTOYHEHHE JTAllOB BBIMIOJHEHUS,
00si3aTeIbHOE  BEACHUE OTYETHOW JIOKYMEHTAllMH, BO3MOXKHOCTh OBICTPOH CMEHBI
WCTIOJTHUTEJISI, OTPAHUYCHUE BO BPEMEHH

- KpaTKOCTbh, YETKOCTh IMOCTAHOBKH, KOMAaHJHas BOBJICYCHHOCTb, MOATAITHBIC BPEMEHHBIC
OTYETHI O XOJIE IOCTH)KCHUS IIEITH

6. MaHunymsmus B IeperoBopax — To:

- CKPBITO€ ICUXOJIOTUYECKOe BO3/ICHCTBUE HA MApTHEPA C LENbI0 JOOUTHCS OT HETO HY)>KHOTO
HaM MOBEICHUS

- IPOBOKAIIMOHHOE TIOBEJCHUE TTApTHEPA C IIENIbI0 COPBATh IIEPETOBOPHI

- OTKPOBEHHOE€ BBICKAa3bIBAaHHWE IAapTHEPA CBOETO HEJIOBOJILCTBA B OTHOIICHHH PabOTHI C
Bameit komnanueii, ToBapom, COTPYTHUKOM H T.I.

- «yXO0JZ» MapTHEpa OT OTKPOBEHHBIX OTBETOB Ha MOCTABJIEHHBIE BONPOCH], YTAUBAHUE CBOEH
MO3UIINHU

1. BOSp&)KCHI/Ie KJIMCHTAa — 9TO:

- HpaBI/IHLHHﬁ OTBCT: 3TO BBICKA3aHHOC HJIM MOAPA3yMEBACMOC OTpULATCIIbBHOC MHCHHC
KIIMCHTA, KOTOPOC HPCIIAATCTBYET Onar OIIPHUATHOMY HCXOAY IEPETOBOPOB

- HOBCACHUC «CIIOKHOTO» KIIMCHTA, HC MMOAAA0IICCCS HUKAKOMY JIOTHYCCKOMY 0OBSICHEHHIO
- HCKCJIAHUC CO CTOPOHBI KJIIMCHTA 3aK/II0O4YaTh CACJIKY, HCCMOTPA Ha BBICKA3aHHOC COTJIACUC
CO BCCMHU MMPCUMYIICCTBAMU Bamero MMPCIJIOKCHUA.

8. [IpaBuio Ilapero riacut:
- KTO He paboTaeT, TOT He eCT



- ecii yBoJIUTh 50% COTpyIHUKOB, BBIpyUYKa Npeanpusatus cauutcs Ha 50%
- YTOOBI BBITIOJHUTD IUIAH, HY)KHO nocemars 80% KIMEHTOB

- 20% ycunuii natot 80% pe3ynbTara

- B OM3HECE HET HUKAKUX MPaBUIT

9. lleneBas ayauropus — 3TO:

- BCE JIFOJIU, CITIOCOOHBIE 3aIUIATUTh 32 ONPEIEICHHBINA TOBAp (YCIyTY)

- MOTpeOUTEeNnn OIpPEACIICHHOTO ToBapa (YCIyru), UIUTEIBHOE BpPEMs TOJIb3YIOIIHECS
JAHHBIM TOBApOM (yCIyroil)

- BCE TOTEHIMAJIBbHBIE W pealbHble MOTPEOUTENN TOBapa (YCIYrH), COXPaHSIOLINE
3aWHTEPECOBAHHOCTh B HEM OMNpEICIICHHOE BpEeMs WJIM TOTOBBIE W3MEHHTH CBOM
MPEANOYTEeHNsT B IMOJIb3Y JAHHOTO ToBapa (YCIyru) IOJ MapKETUHIOBBIM JIaBJICHHUEM,
peanu3anys ToBapa Uil KOTOPBIX, BO-TIEPBBIX, BBINOJIHA MPOJABIY B JAHHBIA MPOMEKYTOK
BpPEMCHHU U, BO-BTOPBIX, BO3MOXXHA.

- BCE NMOTPeOUTENH, CIIOCOOHBIE CIBIIATh U BUJETh peKiamy ToBapa (YCIyrH)

- KIIMEHTBI, KOTOPBIE €Ile HU Pa3y He MOJIb30BAINCH OTPEACICHHBIM TOBApOM (YCIIyroii), HO
KOTOPBIC NOTCHOHUAJIBHO MOI'YT OTKIHMKHYTHECA Ha PCKIaAaMHOC MPCIIIOKCHUE TI00
MapKECTHUHIOBBIM JJaBJICHUCM

10. EMKOCTB pBIHKA — 3TO

- IIOTEHIIUAJIBHO BO3MOJKHBEIH 00BEM mpoaaxX ONnpeACJICHHOIO TOBapa Ha PBIHKE B TCUCHUEC
3aJJaHHOTO TE€PHOJa, 3aBUCSIIMN OT CIpoca Ha TOBAp, YPOBHS LIE€H, OOIIEH KOHBIOHKTYpbI
pBIHKA, JOXOJOB HACEJICHHUs, [EJIOBON aKTUBHOCTH. EMKOCTH pbIHKAa H3MEHSIETCS BO
BpEMEHHU.

- 00BeM ompeieJICHHON TOBApHOW KaTeTOPHH, MPEACTaBICHHON BO BCEX TOPrOBBIX TOUKAX Ha
ONPENECICHHON TEPPUTOPHUU B HACTOSIIINIT MOMEHT BPEMEHU.

- o0beM ToBapa, MPOJAHHBIN Ha 33aJJaHHOW TEPPUTOPUHU 3a 3aBEPIICHHBIN MEPHO]] BPEMEHH,
yaiie OlIeHUBAETCs 3a MPOILIBIN ol

- 00beM JeHer, KOTOpbIH MOXKET NOTPaTHTh NOTPEOUTENh 3a OINPEAETCHHBIH MEepUO.T
BpEMEHU Ha ONPEICIICHHBII TOBAp, OLICHUBAETCS «HA YLy HACEICHUS»

Ilpumepnan memamuka 0e108blX uzp 011 CEMUHAPCKUX 3AHAMUIL:

B kauecTBe TPEHUHIOB MpeAaraeTcsi OpraHu30BaTh Ha BBIOOP OJIHY U3 JIEJIOBBIX UTP:

1. TleperoBopsl B Xx0/e cobeceoBaHUs IPU TPYI0YCTPOUCTBE;

2. IleperoBopsl B X0/1€ 3aKJIIOYEHHS KOHTPAKTa (MPOIaxK);

3. IleperoBopsl B CUTyalluu UEPAPXUYECKOTO KOHPIIUKTA.

Cuenapuu TPEHUHIOB pa3padaThIBAIOTCS CTYACHTAMH MPH KOHCYIBTAI[UH MPETo1aBaTessl.

4.3. OueHo4HbIe CpeCcTBA I IPOMEKYTOYHOMH aTTeCTAIUM.

4.3.1. llepeuenb KOMMETEHIUIA ¢ yKa3aHHeM 3TaNOB UX (opMHUPOBaHUS B Mpolecce
0CBOeHUs1 00pa3oBaTeabHON nporpammbl. [loka3atenu n KpuTepun OEHUBAHNS
KOMIIETEHIHM ¢ Y4€TOM 3Tana ux (pOpMUPOBaHUSA

Kon
KOMIICTCHIIUN

HanmeHnoBaHue HanmeHoBaHMe 3Tamia OCBOCHHUS
KOMIICTCHIIN N KOMIICTCHIIN N

Koz stama
OCBOEHUA
KOMIIETEHIIN N
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CK OC | Cnocobnocts pazpadareiBate | CK OC | CiocoOHOCTh UCTIOIB30BATh
LA-4 Y OCYIIECTBJISITH MEPHI LA-4.3. KOH(DIMKTOJIOTHYECKIE 3HAHUS,
npo(UITAKTUKA U MICHXO0IUarHOCTUYECKHE HABBIKH,
yperyaupoBaHus KOMMYHHKATUBHbBIC YMEHUS IS
KOH(IMKTHBIX CHTYaIHii npOo(UIAKTUKY U YPETYIUPOBAHUS
nocpeactsom PR- u GR- KOH(JINKTOB B COIIMOKYTBTYPHBIX,
TEXHOJIOTUI Ou3HEeC- M MOJIMTHYECKUX KOHTEKCTaX B
Ka4yeCcTBE KpU3UC-MEHEeKepa, OU3Hec-
IIepEroBOpIIMKa, MeauaTopa, PR- n
GR-cnenmanucra.
JTamn ocBOeHUs! IToka3zaTenn Kpurepun
KOMIETEeHIHH OlleHUBAHUS OlleHHBAHUS
CKOCLA-43. CriocoOHOCTH MPOBOJUTH CryzneHT ymeeT NpUMEHSTh

CnocoOHOCTh HCHOJIH30BAThH
KOH(IIUKTOJIOTHYECKHE
3HaAHHUS,
IICUXOINarHOCTHYECKHE
HaBBIKHA, KOMMYHUKATHBHBIE
YMEHHUS JIIS TIPOQUITAKTHKA
1 ypeTyJIHPOBAHUS
KOH(IUKTOB B
COITMOKYJIBTYPHBIX, OU3HEC-
H HOJIUTUYECKUX KOHTEKCTaX
B Ka4eCTBE KPU3HC-
MEHeKepa, Ou3Hec-
MEePEroOBOPIIMKA, METUATOPA,
PR- u GR-crietmanucra

JIMarHOCTUKY KOH(IUKTOB,
IPUMEHSITh KOMMYHHKATHBHBIC
MIPUEMBI U TPEHHUHTOBBIE
TEXHOJIOTUH IS
yperyanupoBaHus KOHQIUKTOB
B c(hepe rocyaapcTBEHHOTO
WJIM KOPIIOPATUBHOTO
yIpaBJIEHUS, PELICHUS
yIpaBICHUYECKUX 3a]a4 —
BEJICHUSI TIEPETOBOPOB,
CO3[aHMsI KOMaH/I, KpU3HC-
MEHEIKMEHTA, YIIydlleHHe
UMUJKa OpraHU3aliy IyTeM
BCTpauBaHUs TaPMOHUYHBIX
OTHOIIEHU C BHYTPEHHEHN 1
BHEUIHEH 00111eCTBEHHOCTHIO.

3HaHUS U HAaBBIKH B 00J1aCTH
METOJIOJIOTHH yPETyTHPOBAHHS
KOH(JIMKTOB U
KOMMYHHUKATHBUCTUKH JJIS
peIyNpeKICHNS, BHISIBICHHUS
U yperyiupoBaHus (B TOM
qrclie, B Ka4eCTBE MEINATOPa,
PR- u GR-menemxkepa)
KOH()JIMKTOB B
YIPaBJICHUYECKON MPAKTUKE
Pa3IMYHbIX TOCYIaPCTBEHHBIX,
KOPIHOPAaTUBHBIX U
0O0IIIeCTBEHHBIX CTPYKTYD, B
Meaua cpejie, IpeacTaBIIss
MOJIy4YE€HHBIEC PE3YJIbTaThl KaK B
KayecTBE HAYYHOTO
UCCJIEIOBaHUS, TaK U B
KayecTBE JIeJIOBOM CTpaTeruu B
pamKax yKa3aHHOU
KOMITETEHIIHH.

4.3.2 TunoBble OLIEHOYHbIE CPEACTBA
Ilpumepnvie memol Kypcoswix pa60m1:

1. KoH(pHMKTEI BO B3aMMOOTHONIICHUH JIETEd U POJUTEIICH:

paspelieHus

Hown

[IpousBoicTBO Meaua ckangana B coBpeMeHHbIx CMK
KoHndpoHTanus kak TeXHOJIOTHS POABMKEHUS apT-00beKTa
@opMHpOBaHUE UACHTUYHOCTH TOJ BIUSHUEM

BHYTPUIIMYHOCTHOW KOHLEIIIIUI

©ooNo O

CMK:

IIPpUYUHBI H CII0CcoOBI

KOH(MJIMKT COIMAIBHON U

Bnusinne KOHQIUKTHON aTMOC(Ephl B CEMbE Ha CTAHOBJIEHHE JINYHOCTU peOeHKa
KopnopaTtuBHas KynpTypa Kak (pakTop rapMOHH3AIUN OPraHU3allMOHHBIX KOH(JINKTOB
I'enniepHas TUCKpUMHUHALMSI B COBPEMEHHOM peKiiame
BHYTpUINYHOCTHBIN KOH(IIMKT B ICUXOAQHAIUTHUECKONW KOHIICTIIIH

CemeiiHast KOHQIUKTOJIOTHUS: BIMSHIE KOH(QIMKTOB Ha 3JJ0POBbE CYIPYIOB B CEMbE.

10.  IIpuemsl event-MeHEDKMEHTA KaK CTPATErus yperyaupoBaHus KOH(QIUKTOB.

! JlaHHbIH nepeveHb ABIseTCs IPUMEPOM. CTYIEHT MOXKET CAMOCTOSATENBHO CHOPMYIMPOBATH TEMY M COTIIACOBATH
ee C MMpernoAaBaTeeM 0 TUCIUIIINHE.

11




11.
12.

13.

MOTI/IBaHI/IH arpeCCuu U Cyniiua0B B COLIMAJIbHBIX CCTAX.

HepCHeKTI/IBBI Mcauanmnuu B YpPETYJIUpPOBaAHUN IIOJINTUYCCKUX
COBPEMEHHOM 00IIIeCTBE.

DTHOKOH(pECCHOHATBHBIE KOH()IMKTHI Ha IOCTCOBETCKOM IPOCTPAHCTBE.

I kaJia oueHuBaHNA.

KOH(IIUKTOB B

= Kpurepun Ouenka
g = OLlEHUBAHUS (0anIbI)
< £ £
25
§5¢
Z =
S =
=

e B paGore JEMOHCTPUDPYETCS  COOTBETCTBHE  HCIOJIB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HCTOYHHKOB TIOCTAaBIEHHOMY Bompocy, ueiasm u | (81-100)
3aadaM TEKCTa;

e CrymeHT TMOKa3bIBaeT He3aypsAIHBIE CIIOCOOHOCTH KPUTHYECKOTO
MBITIUICHMSI, aHaTn3a (PaKTOB U TIPOOIIEM.

e CrymeHT JEMOHCTPUPYET KpEaTUBHBIE CHNOCOOHOCTH, 3HAHWE W
LUIMPOKUNA 0XBAT COBPEMEHHOM MpodeccnoHanbHOM TUTEPaTypHl.

e PabGota oTiMyaeTcs HOBU3HOM W  TIOJHOCTBIO  COOTBETCTBYET
3as1BJICHHOM TEME.

e CryneHT coOmIoaeT HOPMBI aKaJeMHYeCKOro MuchMa (CTHIIb
W3JI0KEHUS, IIMTUPOBaHuE, Oubarorpadus).

e B pabore JeMOHCTpPUPYETCS  COOTBETCTBHE  HCIIOJIB30BAHHBIX | XOPOIIO
TEOPETUYECKMX HCTOYHMKOB II0CTaBlIeHHOMY Bompocy, uemsm u | (61-80)
3aJjlayaM  TEeKCTa C  HE3HAUUTEIbHBIMU  TEOPETUUYECKHUMH WU
METOAUYECKUMU HETOYHOCTSMU;

Kypcos | ® CTyzneHT OKa3bIBAET CHOCOOHOCTH K KDUTUYECKOMY MBIIITICHHIO.

ast e CTyOeHT JIEeMOHCTpUPYET 3HAaHWE W IIMPOKUIl OXBaT COBPEMEHHOM
pabora JUTEPaTYpHI.

2 e PaboTa MOMHOCTBHIO COOTBETCTBYET 3asBJIEHHOM TeMe.

e CryneHT  coOnrofaeT  HOPMBI  aKaJEeMHYEeCKOro  MHCbMa  C
HE3HAYUTENbHBIMH MOTPEIIHOCTSIMHU (CTHJIb U3TIOKEHUS, IUTUPOBAHUE,
oubmmorpadus).

e B pabore JaeMOHCTpUpPYETCS  COOTBETCTBHEC  KCIIOJIb30BaHHBIX | Y JOBIETBO
TEOPETUYECKMX HCTOYHUKOB TMOCTABICHHOMY BOIPOCY, IENsIM U | PUTCIBHO
3a/1ayaM TEKCTa C CYIIECTBEHHBIMHU OIMUOKAMH; (41-60)

e CTyIeHT NOKa3bIBaeT YJOBJIETBOPUTEIHHOEC TMOHUMAHUE YMECTHBIX
npo6IeM U KOHTEKCTOB.

e CrylIeHT AeMOHCTpPHpYET HMIMPOKHM OXBaT COBPEMEHHOW JUTEpaTyphl,

HO MOBEPXHOCTHO.

e PaboTa cOOTBETCTBYET 3as1BJICHHOMN TEME.

e CryIeHT 4acTHYHO COOJIFOJJaeT HOPMBI aKaJeMHYECKOTO MHUChbMa, HO
JIOMYCKAaeT B TEKCTEe OIIMOKH, KOTOPHIE HE3HAUUTENBHO 3aTPYAHSIOT
BOCHPUSITHE TEKCTa (CTUIIb U3JIOKEHMS, IUTHPOBaHHe, bubnuorpadus).

e B pabote JeMOHCTpPUpPYETCs HECOOTBETCTBHE HCHOb30BaHHBIX | Heymosuer

2 [IpenonaBaTensm IpeIaraeTcsl OEHUTh TEKCT KypCOBOM paboThl 1O 5 KPUTEPUSM, BBICTABIIAS 38 KaKIbIi
kputepuii 10 20 6astoB. OreHKa 3a 3a4eT BKIIIOYAET CpeiHee apu(pMEeTHIECKoe 3a KypcOBYIO paboTy U €€ 3aluTy B
(opmMaTe NMpe3eHTalMHOTBETHI.
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()

dopma
NMPOMeKYTOYHOM
arTecTalnu

Kpurepun
OLICHUBAHUSA

Onenka
(0anuIbI)

TEOPETUYECKMX HCTOYHUKOB IIOCTABICHHOMY BOIIpOCY, LEISIM U
3a/lauaM TEKCTa;

CryzneHT noKa3bIBaeT HEYIOBJIETBOPUTEILHOE IOHUMAHUE KaKUX-JIN0O
CBSI3aHHBIX C TEMOW pabOThI MPOOJIEM U KOHTEKCTOB.

CryneHT He BIaJCeT aKTyallbHOW JIUTEpATypol 1o Teme, He
MIPE/ICTABIISIET €€ B TEKCTE.

Pabota He cOOTBETCTBYET 3asBJICHHON TEME.

CryneHT He coOar0AaeT HOPMBI aKaJIEMUUYECKOTO MUChMa, TOIYCKaeT B
TEKCTE OIIMOKU, KOTOPbIE 3HAYUTEIBHO 3aTPYJHSIOT BOCHpPUATHE
TeKCTa (CTUJIb U3JI0KEHHSI, HTUTUPOBaHUE, Oubnuorpadusi).

BOPHUTEIBHO

(0-40)

[Ipezen
Tanus
KypcoB
oit
paboThl
3

CryneHT mOApOOHO W3Jaraer CoJepKaHWe KypCcOBOM  pabOTHI:
HCUEPIIBIBAIOIE, TMOCIEIOBATEIIbHO, YETKO W apryMEHTHPOBAHHO
H3JaraeT MaTepuall, COIPOBOXKIAsl €ro aJeKBaTHOW MPE3eHTAIUEN.
JIeMOHCTpHpYET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH M OrpaHUYCHUN
MPE/ICTABJICHHOIO  IOAX0/1a/METO/Ia:  pacCMaTpUBAaET  BO3MOXKHYIO
KPUTHUKY, YCJIOBHS, B KOTOPBIX JAHHBIE KOHLENIIMM WJIH METOJbI
HETIPUMEHHMBI.

JleMOHCTpHpYET CIOCOOHOCTh CAMOCTOSITEILHO MTPOBECTU U KOPPEKTHO
HMHTEPIPETUPOBATH IMITUPUIECKOE UCCIIETOBaHIE KOH(IIMKTA.
[Ipennaraer rpaMoTHO cOPMYIUPOBAHHBIE BHIBOJIBI.

YBepeHHO OTBEYaeT Ha JIOMOJHUTENbHBIE BOMPOCHI, CBOOOJHO
OPHEHTHPYETCS] B TEME.

OTIn4yHO

(81-100)

CryneHT noapoOHO H3IaraeT coJep)kaHue KypcoBOM paboThl, HO
yIIyCKaeT HEKOTOPhIE ACIIEKThI pACCMATPUBAEMOT0 MOAX0/1a/METO1a.
JlemoHcTpHpYET KPUTHYECKYIO OILICHKY BO3MO>KHOCTEH
NpPEJICTaBICHHOTO  TMOJX0Ja/METo/la, HO HE Bcerja crnocodeH
POCJEIUTh €r0 OrPaHUYCHHSL.

JlemoHCTpHpYET CIOCOOHOCTH YaCTUYHO MPOBECTHU u
UHTEPIIPETUPOBATH SMIIUPHUUECKOE HCCIEIOBaHNE.

DopMyIUPYET YMECTHBIEC BHIBOIBI.

OtBeyaeT Ha [OTMOJHHUTEIHHBIE BOIPOCHI MO TeMe C HEOOIbIIUMU
nay3aMmH B pasroBOpe.

Xopouio
(61-80)

CTy,Z[eHT nu3jiaract CoOICpKaHnuC KprOBOﬁ pa6OTI:>I MOBEPXHOCTHO,
IMMpEe3CHTard YaCTUYHO OTPAXKACT COACPIKAHUC KprOBOﬁ pa6OTLI;

I[eMOHCTpI/IpyeT KPUTHYCCKYIO OLCHKY BO3MOXKHOCTEM
IMPEACTABJIICHHOT'O HO,[[XO,[[&/MCTOI[& Ha YPOBHC «3ApaBOT'0 CMBICJIA».
I[eMOHCTpI/IpyeT CITOCOOHOCTH YaCTUYHO MMPOBECTU )51

UHTEPIPETUPOBATh OSMIIUPHUECKOE HCCIEIOBAaHUE, HO JIOMYCKaeT
OIIMOKH.

dopmynHpyeT BBIBOABI, HO HE BCErjaa cpazy MOXKeT 000CHOBaTh HMX
YMECTHOCTb.

Y noBneTBo
PHUTEIBHO
(41-60)

8 HpeHO,I[aBaTGJIﬂM npeaaaracTcsa OUCHUTL OTBET MO KAXKIAOMY 6J'IOKy mo 5 KpUTCPUSAM, BBICTABJIAA 3a Ka)l(,lIBIfI
KpI/ITepI/Iﬁ a0 20 6aJ'IJ'IOB, OaJlIbI BBLICTABJISIOTCS 10 JABYM BOIIPpOCAM OTACJIBHO.
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Kpurepun Ouenka
OLlCHUBAHMS (0anuIbI)

()

dopma
NMPOMeKYTOYHOM
arTecTalnu

e OrtBeuaer Ha AOIMOJIHUTCIIBHBIC BOIIPOCHI IO TEMCE C Iay3aMH B
pa3roBope M OMHUOKaAMHU.

e CryaeHT u3jaraet CojiepXaHue KypcoBOil paboThl cxkato, He oTpaxas | Heymosuer
CyTH BOIIPOCa; BOPUTEIBHO

e He jeMOHCTpUpyeT  KpuTHUecKylo  omenky  Bo3mosxsocreii | (0-40)
MIPE/ICTaBIEHHOIO [0/1X0/1a/MEeTOo1a.

e He cnocoben mpoBecTH U HMHTEPIPETUPOBATH AMIHPUUYECKOE
uccie0BaHNue KOH(IIMKTA, JOMYCKAET CePbEe3HbIE OIINOKH.

e [IpennoxeHHbIE BHIBOABI HE OTPAXKAIOT CYTh BOMpoOCa.

e He oTBeuaeT Ha IONOJIHUTEIbHBIE BOIPOCHI IO TEME.

4.4. Meroanueckue MaTepuaJibl

Texkymuil KOHTPOJIb OCYHIECTBISETCA C ILEJIbI0 MOHUTOPHWHIA AKTYaJbHOW CHUTyaluu
MOJATOTOBKH  CTY/JIGHTOB K OTally MPOMEXYTOYHOTO KOHTPOJdSA. TeKymuid KOHTPOJb
ocyliecTBisieTcss B (opmax: KOHTPOJS TOCEIIaeMOCTH, OTBETOB Ha CEMHHAPCKUX
(mpakTUYeCKUX) 3aHATUAX, AUCKyccHusX. [IpenonaBaTenb OTCIEKUBAET TEKYIIYIO CUTYAIUIO IO
yKa3aHHBIM (opMaM TEKYIIero KOHTPOJS M BBIHOCHT CTYJCHTaM pPEKOMEHAALUUU s
YJIYYIIEHHS Ka4YECTBA MMOATOTOBKH K IPOMEXYTOUYHOMY KOHTPOJIIO.

[TpomexxyTOUHBIN KOHTPOJIb 10 KYPCY OCYIIECTBISAETCS B JOpMe 3a4eTa C OLEHKOM.

3adeT MPOBOJMTCS B 2 3Tama: MUChbMEHHBIN (HaNMCaHWe KypcOBOM pabOThI) M YCTHBIN
(3amuTa KypcoBOii paboOThI).

KypcoBast pabota mnwuiercss CTyIE€HTaMU CaMOCTOSITEIbHO M 3apaHee, CHAeTcsi B
3JIEKTPOHHOM BHJE He mo3aHee, yeM B 12:00 gatel, mpeamiecTBYIONMIEH J1aTe YCTHOIO 3Tara
3aueta. [IpemonaBaTesnb MOXET MOCTaBUTb JPYryl JaTy CAadyd KypcoBoil paboThl (10
yKa3aHHOTO CpOKa), B Hauaje ceMecTpa MpernoaBaTelib YBEAOMIISIET CTYJICHTOB O CpOKax Cladyu
KypcOBOM paboOThI, a TaKyKe€ HAIIOMUHAET CTYIEHTaM O TOYHOM JaTe HE MO3JHee, YeM 3a MEeCSLl
no cpoka caauu. KypcoBas paboTta u ee 3amurTa B BUJAE MPE3CHTAIMH SBISETCS 00s3aTeIbHOM
COCTABHOM YaCThIO0 MPOMEKYTOUYHON aTTECTAIIUH 110 JUCIHHUILIMHE (3aUeTa ¢ OLIEHKOK ).

OueHka 1o 3cce BBICTABIISIETCS MO pe3y/bTaTaM IMPOBEPKHU MPENOIAaBATENIEM U SABIISIETCS
COCTaBHOM 4YacThi0 00mIel 3a4eTHON oueHkH. [IpemnonaBaTensM npeanaraercs OLEHHUTh TEKCT
acce mo 5 kputepusiMm (cM.1m.4.3.2), BBICTABIASA 3a Kaxawlid kputepud no 20 Oamros. Jlanee
pe3ynbTaThl CYMMUPYIOTCSI.

YcTHBIA JTam 3adera BKIIOYAeT OTBET Ha 2 Bompoca mo Ownery. llpemomaBarensm
MpeiaraeTcsi OEHUTh OTBET U3 KaXA0ro OJoKa 1Mo 5-Tu KpuTepusMm (cm.m.4.3.2), BEICTaBIISIS 32
KaKIbIi KpuTepuid 10 20 6amios.

Jlanee pe3ynbTaThl MUCBMEHHOTO M YCTHOIO 3TANOB 3a4€Ta CYMMHUPYETCS U BBIBOJUTCS
cpenHee apudmMeTrnyeckoe, MEPEeBOJAMMOE B OIIEHKY MO S5-OamipHOM IIKale, OTpakaeMyl B
3a4E€THOU KHIKKE U BEJOMOCTH.

5. MeTtoauveckne yKazaHus JAJs 00y4AKOIIUXCS 10 OCBOCHHUIO JUCHUIIMHBI
OO01Me mMoJI0KeHHU
JucuumiuHa moapasymMeBaeT paboTy HaA JBYMsl B3aUMOJOTONHSIONIUMH BHAAMU
NESITEIbHOCTH: OCBOEHHUE COJECpPkKAHUS TUCLUUIUIMHBI B paMKaX JEKIMOHHBIX M MPAKTUYECKUX
3aHITHH (a TaKKe CAaMOCTOSITENILHON pabOThl) M HAMMMCAHUE KYPCOBOM pabOTHI.
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TexHoNOrMsI OpraHM3alMy  CaMOCTOSITETIbHON  pabOThl  OOY4YaroOIIMXCSl  BKJIIOYAET
UCIOJIb30BaHNE WH(OPMAIIMOHHBIX M MaTePHAIBbHO-TEXHHUECKUX PECYpCOB 00pa30BaTEILHOIO
YUPEKICHUS.

Ilepen BeIMONHEHHEM OOYYAIONIMMHCA BHEAYJUTOPHON CaMOCTOSITEIBHON pabOThI
[IPENnoaBaTeslb MPOBOJUT KOHCYJIBTHPOBAHUE IO BBINOJHEHHUIO 3aJlaHUS, KOTOPBIA BKIIOYAET
Lenb 3aJaHusi, €ro CoAep:KaHMs, CPOKU BBIIIOJHEHUS, OPUEHTUPOBOYHBI 00BEM pabOTHI,
OCHOBHBIE TpPeOOBaHHMA K pe3yibTaraM pPalOThI, KPUTEPUH OICHKH. BO BpeMs BBHINOJHEHUS
o0OyJaromuMHUCs  BHEAYJUTOPHON  CaMOCTOATENbHOW pabOTBl W MPH  HEOOXOJAUMOCTH
IIPENnoaBaTellb MOKET IPOBOIUTH MHAUBHYaJIbHbIE U IPYINIIOBbIE KOHCYJIbTALIUU.

B pazgene 6 (m. 6.1, m 6.2.) ykazaH mnepeuyeHb OCHOBHOW W JIOMOJHUTEIHHOM
JUTEPaTyphl, KOTOPBIH peKOMEHAyeTcsd OOydJalolMMCs HpH TOArOTOBKE K CEMHUHAPCKUM
3aHSTUSIM U BBITIOJHEHUH CaMOCTOSITEIbHON paOOTHI.

CamocTrosaTenbHass paboTa MOXET OCYIIECTBIATHCS HWHAMBHUIYAJbHO WM TPyNIaMH
oOyuarouuxcs B 3aBUCHUMOCTH OT II€JIM, OObEKTa, KOHKPETHOW TEMAaTHKU CaMOCTOSITEILHOU
paboThl, YPOBHS CIIOKHOCTH, YPOBHS YMEHUN 00Yy4arOIINXCS.

Kypcosas padora

CTyaeHTHl UIIYT KYpCOBYIO paboTy, SBIISIFOIICECS CAMOCTOSITEIbHON HAyYHOUW paboToi,
BBITIOJTHEHHONW B COOTBETCTBHM C TEMAaTHKOW M MpOOIEeMaTHKON JUCIMIUIMHBL. B mporecce
BbIOOpa TE€MBbl U MOCTAHOBKU MPOOJEMBbI CTyIEHTaM PEKOMEHIYeTCs KOHCYJIbTHPOBAThCS C
MIPENO/IABATEIIEM.

PexoMeH10BaHHAsl CTPYKTYPa KypPcOBoOii padoThbl:

1. OrnaBnenue wiIM CoJIepKaHUE.

2. Bsenenwue (moapoOHOE 000CHOBAHUE TEMBI, TOCTAHOBKA MTPOOIIEMBI).

3. Teopernueckass 4YacTh: H3JIOKCHHE  KOHUEMIWWA, TEOPHH,  METOJOJIOTHH,
MOAKPEIJICHHOE CChUIKAMM Ha MCIOJIb30BaHHbIE HCTOYHUKH, pabouue TMOHATHS,
000CHOBaHME KOHIIETITYaAIbHOU TIPOOIEMBI

4. DOMmupuyeckas YacTh: BBIJBMIKEHHE THUIOTE3bl, pa3paboTKa MPOrpaMMbl U
MpOBeJIeHUE KOH(MIMKTOJIOTUYECKOTO HUCCIIEOBaHUsI, MHTEPIPETalUs MOTYyYSHHBIX
JAHHBIX U KpUTUYECKasi apryMeHTanusi, opMyIHpOBKaA MPEATI0KEHUIN U BHIBOJIOB .

5. 3axmroycHHeE.

6. Crnucox UCHOIb30BAHHOW JIUTEPATYPHI.

7. Ilpunoxenus.

Odopmitenne KypcoBoii padoThI:

KypcoBas pabora momkHa OBITH OGOpMIIEHa B COOTBETCTBUU C IPEABSIBISEMBIMU
TpeboBaHUsAMHU. B IPOTHBHOM Cilydae oHa HE IPHHUMAETCS K OLICHUBAHUIO.

Tekcr nmeuaraercs yepe3 1-1,5 uareppana mpudrom Times New Roman, kernp 12-14.

Hymepauusi crpanun CKkBO3Has, HauWHas C THUTYJIBHOTO JIMCTa (HA HEM HOMEp He
CTaBUTCH).

Ccbulka Ha HCIOJIB3YEeMYI0 B TEKCTE JIMTEPaTypy (LUTHPYEMYIO, YIIOMUHAEMYIO HIIH
BOCIIPOU3BOAUMYIO OJIM3KO K TEKCTY) odopmisieTcsi B BHAE CHOCKM BHHU3Y CTpaHHULbL [Ipu
MIEPBOM YITIOMHUHAHUH UCTOYHUKA BBIXO/IHBIE CBEJICHUS YKA3bIBAIOTCS B IIOJIHOM O0BbEMeE.

B pabote 00s3aTenbHO T0JDKEH MPUCYTCTBOBATH CIMCOK MCIOJIb30BAHHON JIUTEPATYPHI.
IIpu  odopmieHun coucka pekoMeHayercss pykoBoacTtBoBatbess [OCT  7.1-2.2003
«bubnuorpaduueckas 3anuck. bubanorpagpuueckoe onucanue: O6ume TpeOGOBaHUS U MpaBUiIa
COCTaBJICHUS.

6. YueOnas muteparypa u pecypcbl HHPOPMaIHOHHO-TEIEKOMMYHUKAIMOHHOM

cetn "UHTEepHeT", BK/IIOYAS NepPeYeHb Y4eOHO-MeTOAUYECKOro odecneyeHust st
CaMOCTOSITEIbHOM PadoThI 00y4aroUXCs MO0 JUCHUILIHHE
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6.1. Ocnosnasn numepamypa.
1.ITanaruna A.B. KoncrpykruBablii koH(ukT. Caparos: Aii [Tu Op Menua, 2010.

http://www.iprbookshop.ru/834

2.I1atrepcon Keppu [u np.|TpyaHbie 1uanory : 4To ¥ KaKk TOBOPHUTH, KOT/1a CTABKH BBHICOKH.

M.: Manun, UBanoB u ®epodep, 2014. http://www.iprbookshop.ru/39430

6.2. /lononnumensvnas numepamypa.
1.Aunpeesa I''M. Counanbnas ncuxosnorus. M.: Acmiekr [Ipecc, 20009.

http://www.iprbookshop.ru/8862.html

2.CsetnioB B.A. VYmpasnenue xondaukrom. Capatos: Ait [Iu Op Menua, 2012.

http://www.iprbookshop.ru/8249

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoil padomol.

[Tonoxxenne 00 opraHu3aluu CaMOCTOSITENIBHOW palbOThl CTYACHTOB (enepaibHOTO

roCy/lapCTBEHHOrO OIO/DKETHOTO 00pa30BaTENbHOTO YUpPEXKJAEHHS BBICHIET0 00pa3oBaHUA
«Poccuiickas akagemMusi HapOJAHOTO XO3sIMCTBa M rocynapcTBEHHOW ciyxObl npu Ilpesunente
Poccuiickoit Denepanun» (B pea. mnpukaza PAHXulI'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4.

1.

Hopmamuensvie npagoevie 00OKymeHmul.

lNocynapcrBennas mporpamma «Muapopmarmonnoe o0iiectBo» // I'ocymapcTBeHHBIE
nporpammbl. MuakoMcBs3b Poccun <http://minsvyaz.ru/ru/directions/?regulator=61>
3akon P® «O cpencrBax maccoBoii mapopmarum» (0 CMUN) ot 27.12.1991 N 2124-1//
Koncynprantlnroc. < http://www.consultant.ru/popular/smi/42 1.html>

Pacnopstxenue [IpaButenscTBa Poccutickoit @enepanmu ot 29 Hos6pst 2007 1. Ne 1700-p
«O Konnenmuu pazputus Tenepaauosemnianus B Poccutickoit @eaepanun vHa 2008 — 2015
roae» (B pen. [locranoBnenus [IpaBurensctea P® ot 10.03.2009 N 219). URL : //
http://minsvyaz.ru/common/upload/raspor_10-03-2009 219.pdf.

CouoBbeB A.B. [IpakTuyecknii koMMeHTapuii 3akoHa «O MOpsAaKe pa3peiieHus
KOJUIEKTUBHBIX TPYZIOBBIX CIIOPOBY». M., 1997

CoinoBbeB A.B. ConnanbHoe naptHepcTBO: KomMmenTapuii k pazaeny Il Tpyaosoro
kozaekca Poccutickoit @eneparuu. M., 2007.

Vka3 I[Ipesunenta Poccuiickoit @eneparuu ot 24 utons 2009 r. N 715 «O06
001IepOCCHICKUX 00s3aTEIBHBIX OOIIEOCTYIMHBIX TEICKaHadaxX U paarnoKaHazaxy //
Poccuiickas razera. 25 utons 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 IIpesunenra Poccuiickoit @enepanun ot 1.07. 2010 1. N 821 «O xomuccusax no
coOnroieHnIo TpeboBaHUH K CITy:)KeOHOMY MOBEACHUIO (PelepaTbHBIX TOCYIapPCTBEHHBIX
CIY)KaIllUX U YPETyIUPOBAHUIO KOH(DIUKTA HHTEPECOBY.

®enepanbhblii 3ak0H 0T 9.02.2009 1. N 8-03 "O06 obecnieuennn n0cTymna K nHGoOpMaIuu
0 JIeATEIbHOCTU TOCYIapPCTBEHHBIX OPraHOB M OPTaHOB MECTHOT'O CaMOYIIPaBIICHUS "

6.5. Humepnem-pecypcuoi, cnpagounvie cucmembol.

o akrwnpE

BuneoTpeHuHI1 0 TEXHOJIOTUH TIEPETOBOPOB.

BuneotpeHuHru o TEXHOIOTUN Y3PPEKTUBHBIX MPOJAK.

Ko3zep JI. ®ynkuuu counanpHoro kouduukra. http://lib.znate.ru/docs/index-229632.html
Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

Jlunicer C. Tperbero nmytu He cymectByer. http://do.gendocs.ru/docs/index-71129.html

TJournal. Ckannanel. URL: // https://tjournal.ru/paper/category/tabloid

16


http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
http://do.gendocs.ru/docs/index-71129.html

7. WudpopmanmonHo-ananmutuyeckuit neHTp «Cosa». Kondmukre co CMU. URL: //
http://www.sova-center.ru/religion/news/community-media/media-conflicts/

8. MockoBckuii MexayHapoaHbIi neHTp xypHanuctuki. URL: // http://micj.info/media-
conflicts/

9. Poccus. Kougmuxrer B CMU. URL : // http://mediaconflictsinrussia.org/opasnaya-
professiya-soderzhanie/sovety-media-yurista/

6.6. Huovie pexomenoyemoie ucmouHuKu.

1. Bpenmaiiep K. YUepnas puropuka. 11-e uzn. — M.: Anbnuna [1abnumep, 2013. — 184 c.

2. Kennenu I'. JloroBoputhcst MOKHO 000 BceM! Kak 10OMBATHCS MAaKCUMYM B JTFOOBIX
neperoBopax. 7-e uzzl. — M.: Anpniuna [TaGnumep, 2014. — 409 c.

3. CamoxsanoBa A.I'. JlenoBoe oOmienue: cekpeTbl 3h(HEeKTUBHBIX KOMMYHUKAIHH. 2-€
n3a. — CII0.: Peun, 2012 1. — 333 c.

4. Tlanactok A.}O. [IcuxooTHst pUTOPUKHU: TEOPHSI U TPAKTUKA YOEKTAIOIIETO
BozaeicTBus. — PocroB-Ha-Jlony: ®enukc, 2007. — 208 c.

5. Cupopenko E.B. TpeHUHT KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH B JICJIOBOM
B3auMoaeicteun. — CII0.: Peun, 2006. — 208 c.

6. BonkoB B., Xapxopaun O. Teopus npaktuk. CI16.: M3garensctBo EBponeiickoro
yHuBepcurera, 2008. 298 c.

7. Hpykep I1. DHnuknonenus menemkmenta. M.: Bunbsamc, 2006. 432 c.

8. BannukoB B.A MotuBammonHas cdepa auanoctu. - M. ACOY, 2008.

9. NBannukoB B.A Ilcuxonornueckne MexaHu3Mbl BoJieBou perymsmuu. M. [Turep. 2006.

10. JIrooumon B.B. [Tcuxonorus Boctpusatus. M.:HEPO, 2006.

11. Hait JIx. ['mbOkas cuna. Kak mobutbcst ycriexa B MupoBoit mosutuke. -M.: Tpenn,2006.
397c.

12. Tlcuxonorus MOTHUBAIMK U SMOIIMU. XPpecToMaTHsl 1o nicuxojioruu mof pea. FO.b.
INunnenpeittep 1 M.B. ®anukman. M.: ACTPEJIb, 2008.

13. ®nopuna P. Kpearusnsrii knacc. Jlroau, kotopeie meHstoT Oyaymee. M.: Kimaccuka-
XXI1, 2007.

14. CoxkomnoB A.B. O6mias reopust kommyHukanuu. - CI16., 2002.

15. Annynos A.4., ununos A.U. Koradnukronorus. M.: KOHUTH. 2000.

16. Anmymnos A.4., Ilpomanos C.JI. KoHGIHMKTOIOTHS: MEXAUCITUTUTMHAPHBIN TI0IXO0/I.
M. 1996.

17. AcmonoB A.T'. Ilo Ty ctopony co3Hanus. — M.: Cmsici, 2002.

18. bayman 3. UnauBuayanusupoBanHoe obmiectBo. M., 2002.

19. benn /1. IloctunayctpuansHoe obiectBo. M., 2003

20. Bbpoiinunr I'. PykoBoacTBO 1o BeaeHHIO nieperoBopoB. M. 1996.

21. Bypawe I1. Counanpaoe npocTtpancTBo: noss u npaktuku. CII6.: Anereiis, 2007. 576
C.

22. Bartumo JIx. IIpo3paunoe obmmectBo. M., 2003

23. Bupwuo I1. Madopmarmonnas 6omba. Crparerus oOmana. M.: @oHa HaydHbIX
uccnenosanuil «lIparmatuka KyasTypsi», 2002.

24. T'pymesunxas T. I'., [TonkoB B. JI., Cagoxun A. I1. OCHOBBI MEXKYJIbTYpHOU
KOMMYHUKaIu: YueoHuk Juist By3oB / [lox pexn. A. I1. Cagoxuna. M.: KOHUTU-
JAHA, 2002. 352 c.

25. JlparnueBuu-llemuny M., CroiikoBuy b. KyneTypa: MeHeI»KMEHT, aHUMAIHS,
MmapketuHr. — HoBocubupck: 2000. - 250 c.

26. Kacrensc M. MHpopmannoHHas 3moxa. DKOHOMHKA, 00IIECTBO U KyiIbTypa. M., 2000

27. Kpeiir P.T. Teopus koMmMyHHKaLuu Kak oOnacth 3Hanus //Komnaparusucruka I11:
AJlbMaHaX CpaBHUTENBHBIX COIIMOTYMAaHUTAPHBIX uccienoBanuil. CII6., 2003.

28. Kopuemmnyc X., @aiip L. Beiurpars mosxeT kaxapliil. Kak paspernars KOHQIUKTHL. M.
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1992.

29. Kpeitmnmun I'.E., Kponrays M. A. CemuoTrka nim az3oyka o0menus. M., 1997.

30. Jlyman H. Yto Takoe kommynukanus? //Counonornyeckuii sxypHai. 1995, Nes.

31. Macrten6Opyk Y. YrpapieHue KOH(OIUKTHBIMUA CUTYallUsIMU M pa3BUTHE OPraHU3aIUH.
M. 1996.

32. HazapoB M.M. MaccoBasi KOMMYHHKAIIUs B COBPEMEHHOM MHUPE: METOHOJIOTHS
aHaJM3a U MpakTuka uccienoBanuii. M. 2003.

33. O’Peitnu T. YUro takoe Beb 2.0 // Komnerorepa On-line, 18.10.2005.

34. Pyoun JIx., [Ipyit J., Kum C.X. ConranbHbIi KOHMIUKT: dCKAJIAIUs, TYITUK,
paspemienue. M.: OJIMA-IIpecc. 2001.

35. Vaocrep @. Teopun uHpopMammoHHOTO 0b1IecTra. M., 2004

36. Dpukcen T.X. Tupanust MomenTa. Bpems B anoxy unpopmanuu. M., 2003

37. ®enpaman [I.M. Kongmukrel B MupoBoii noautuke. M. 1997.

38. ®peiin 3. Beenenne B ncuxoananmus. — CI16.: A3Oyka, 1997.

39. Xabepmac HO. MopansHOe co3HaHue U KoMMyHUKaTtuBHOe aeiicteue. CII6., 2000.

40. Dpukcen T.X. Tupanust MomeHnTa. Bpems B anoxy uHpopmanuu. M., 2003

7. MaTepuajibHO-TeXHH4YeCcKas 0a3a, MHGOPMaLMOHHbIE TEXHOJIOTHH,
NporpamMmMHoe odecrnevyeHne U HHPOPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI

Aynuropun e NPAKTUYECKUX 3aHATUH, OCHAIIICHHBIE NPOEKIIMOHHBIM
J€MOHCTPAIIMOHHBIM 000pYJIOBaHHEM U KOMIBIOTEPOM, MO0 HOYTOYKOM (MO0 BO3ZMOXKHOCTBIO
MOJIKITIOYUTh HOYTOYK) C YCTAaHOBJIEHHBIM IIporpaMMHBIM oOectieuenrneM MS Office.

AymaTOpun TSI CaMOCTOATENIbHON pPa0OThI, OCHAIICHBIC KOMITBIOTEPHOM TEXHUKOU C
BO3MOXHOCTBIO JocTyna B «l/HTepHeT» u oOecriedeHHEeM JOCTylna B 3JIEKTPOHHYIO
obpasoBarenbuyio cpeny Axagemuu (http://lib.ranepa.ru/base/), 8 Tom uucie, B 3JCKTPOHHBIC
O6uOIMOTEYHbIE CUCTEMBI.
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