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1. Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o TMCHUIIVIMHE, COOTHECCHHBIX C

IVIAHUPYEMBIMH peE3yJbTaTaMU OCBOCHUS IIPOIrPaMMBbI

1.1. Mucummmuua b1.B.JIB.4.1. «OOmas Tteopus KoH(IUKTa» 00ECIEYHBACT OBJIAJICHHE
CJIEIYIOLIMMH KOMIIETCHIUSIMU:
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LA-4 OCYUIECTBJISATH MEPBI LA-4.1 OCHOBHBIE ITOJXO/Ibl, TEOPHH,
MpoUITAKTUKH U (heHOMEHBI M METOTbI
YpEryIHpOBaHUS KOHMIUKTHBIX KOH(JIUKTOJIOTUM KaK
cuTyauuii nocpencrsoM PR-u MEXIUCITUTIIIMHAPHON 00macTu
GR-texHonornit COLMAJIbHOW HAYKH W NPAKTHKHU
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CKOCLA-4.1. | Ha ypOBHE 3HAHUM:

e crnoco0eH XOpOIIO OpPUEHTHUPOBATHCS B COBPEMEHHBIX TEOpHS H
METO/I0JIOTUAX KOH(IMKTOJIOTHYECKOTO 3HAHUS;

e 3HaeT TUMNbl  KOHQUIMKTOB, WX  CTIPYKTYpy U  JUHAMHKY,
KOMMYHUKATUBHbIE U TMOBEJCHUECKHUE CTUIM BBIXOJA M3 KOH(MIMKTHBIX
CUTYallUif;

e BiaJeeT BOKaOYISIpOM U TMpeAcTaBieHueM 00 MHCTpyYMEHTapuu
KOH(IJIMKTOJIOTA.

Ha ypOBHE yMEHHUI:
e OCBauBaeT HayuyHble KPUTEPUM OLIEHKH KOHQUIMKTOB M IPAKTUK
KOH(IMKTHBIX KOMMYHUKAIMH.

Ha YPOBHC HABbIKOB:

® Pa3BHUBACT IICUXOJIOTHUYCCKUC XAPAKTCPUCTHUKU, COCTABJIAIOIIUC OCHOBY
KOH(I)J'II/IKTOJ'IOFI/ILIGCKOI‘/’I KOMIICTCHTHOCTH: pe(l)J'ICKCI/IBHOCTB, YMCHUC
(l)OpMy'J'II/IpOBaTL CO6CTBCHHyIO KPUTHYCECKYIO MO3UIHI0, COLIUAJIBHOCTD,
JUaJIOTMYHOCTD, CTpCCCOYCTOfI‘-IHBOCTB.

2. O0beM u MecTO TUCHMILINHBI B cTpykType OIl BO

O0bem IMCUMIIIMHBI
— B1.B.JIB.4.1 «O6mas teopust KOHPIUKTa» U3ydaeTcs Ha 3 Kypce (B 5 cemectpe). OOmas
tpynoemkocth auctuminabl 3 3ET (108 yacos);
— KonnyecTBo akajieMHUYeCKUX/aCTPOHOMUYECKHX YacOB, BbIJIEIEHHBIX Ha KOHTAKTHYIO
paborty ¢ npenogaBareneM — 28/21 yacoB, Ha CaMOCTOSTENBHYIO pabOTy 00yJarOIIMXCS —

44/33 qaca.
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Mecro qucuuninnsl B crpykrype OII BO

— Bb1.B.JIB.4.1 «O0mas Teopusi KOHPIMUKTAa» BXOAUT B COCTaB JUCLHUIUIMH IO BBIOOPY
BapuaTuBHOW yactu Onoka bl «/luctumauael (Momynw)». JMCHUIIIMHA peanu3yeTcs
MOCJIe U3ydeHus: 0a30BOM YaCTH MPOTPAMMBEI.

— Ilpu ee uzydyeHUH CTYACHTHI ONUPAIOTCS HA TEOPETHUYECKUE M KOHKPETHO-UCTOPUUYECKUE
3HaHUS, MOJYyYEHHBIE B PE3YJIbTaTe OCBOCHHUS psjia JUCHHUIUIMH, TakuxX kKak b.1.b.5
«Ucropus», b1.b.6 «®unocodusi», b1.b.11 «llcuxonorus», b1.b.16 «Ilomutomorusy»,
b1.b.15 «Cotmonorusi».

3. Copep:xkaHue U CTPYKTYPa AMCHUILIHHBI

Tabmuma 1.
O0bem M CUMIIIMHBI ®opma
KonTakTHas paGora TeKylIero
o0yJaommxcs ¢ KOHTPOJISt
npenoaaBartejieM crmeBaeM
Ne HaumeHnoBaHue TeM penoi 5 y ocTi’
0 BHAAM Y4eOHbIX
n/n (pa3neJsioB) Bcero JaM yae CpP ’
3aHATHIA MPOMEKY
TOYHOM
KC
J | JIP 113 P aTTecTall
171001
Ounasn popma odyuenusn
Hcropust KOHGIHKTOJIOTHH:
CTaHOBJICHUE KOH(JIUKTOJIOTHH
Tema N
1 KaK CaMOCTOSITEIbHOM HayKH B 8/6 4/3 4/3 Ompoc
CTPYKTYpE COIHATBHO-
I'yMaHUTAPHOTO 3HAHMUS.
MeTo010JIOTHYECKUE OCHOBBI
Tema | KOH(IIMKTOJIOTHH: OOBEKTHO-
b 12/9 4/3 8/6 Ompoc
2 MPEIMETHOE I0JIC
KOH(DIUKTOJIOTHH.
KoHaukT kak sBiieHue-
Tena | KOHCTAHTA 0OIIIECTBEHHO M
3 xu3uu. [Ipobiaema THIOIOr K 14/10,5 6/4,5 8/6 Jucmyt
KOH(DJIUKTOB M X BO3MOYKHBIX
MIPUYHH.
TeopeTnyeckre 0CHOBBI
KOH(MJIUKTOJIOTUHU: CTPYKTYypa
Tema ¢ PYKTYP Tectuposa
¢bynkunu kordaukra. CTruiam 14/10,5 6/4,5 8/6
4 . HHE
MOBEJICHHSI B KOH(PJIMKTHOM
CHUTYaIlUH.
JluHAMHKa U BO3MOIKHBIC
CIICHApHUH PAa3BUTHUS KOH(IUKTA. KonTtpois
Tema
5 WNudopmalioHHbIE TEXHOJIOTUU 12/9 4/3 8/6 Hast
Ha Pa3HBIX JTarax pa3BUTHUS pabota
KOH(JIUKTOB.
JlesITenbHOCTD T10
Tema | mMPOTrHO3UPOBAHMIO
P P ’ 10/7,5 413 6/4,5 | Jucmyr
6 MIPENYNPEXKIECHUIO,
PETYIUPOBAHUIO U PA3PEIICHUIO




O0bem M CUMIIIMHBI ®opma
KonrakTHas paGora TeKyl1ero
o0yuarommxcs ¢ KOHTPOJIfA
Ne HanMeHOBAHME TeM npenojaaBarejeM ycneBazeM
10 BUJIAM y4eOHbIX oCcTH",
n/n (pa3naeJsioB) Bcero N Cp
3aHATHH NMPOMeKY
KC TOYHOM
J | JIP 113 aTTecTall
P UM
Ounas popma 006yuenusn
‘ KOH(JIMKTOB.
Koncyabranus | 2/1,5
IMpomexyTounas arrecrauus | 36/27 JK3aMeH
Bcero: | 108/81 28/21 ‘512/31’
Conepxanue IMCHUIINHBI
HaumeHoBaHue TeM
Ne n/m Conep:xanue TeM (pa3/iesioB)
(pa3aeJioB)

Tema 1 | Ucropus kondnukronoruu: | @opmupoBaHue KOHPIUKTOIOTHUECKUX HeH U mpoliema
CTaHOBJICHUE NpUPOasl KOH(GIMKTa B HCTOPUH MHUPOBOM HAydHOU
KOH(IUKTOJIOTUH KaK Mpicii.  OCHOBHBIE  TEOpUM  KOH(IUKTAa U UX
CaMOCTOSITEJIbHOM HayKU B | TUIOJIOTUYECKHE XapaKTEPUCTUKU OT AHTUYHOCTH J0
CTPYKTYpPE COLIMAIBHO- HOBOTO BpeMeHHU. ['€He3nc M OCHOBHBIE 3Talbl Pa3BUTHUSA
T'YMaHUTApPHOTO 3HAHUS. koH(pukTosmorun B Poccuu. Hayunble mnpHoOpUTETHI U

MPaKTHYECKUE 33]1a4l KOH(DIUKTOIOTUN CETOIHSL.

Tema 2 | Meronmonoruveckue ocHOBHI | KoHbukToMOTHSA, €€ TpeaMer, OOBEKT U  3aJadd.
KOH(JIMKTOJIOTHH: [Tonsatuiinpii  anmapaT KoOHMIUKTONOTHU. CII0KHOCTH
00BEKTHO-TIPEAMETHOE TIOJIE | OTpeaeNieHUus MOHATHS "KOH(IUKT", HCTOYHUKOB H
KOH(IUKTOJIOTHH. MPUYNH BO3HUKHOBEHUS KOH(JIHMKTA. ['panuubr

KOH(IMKTA, MpeaMeT U 00BEKT KOH(IIMKTA B PAa3JIMYHBIX
TICHXOJIOTUYECKUX IIKOJaX. [IpUHIMITBI HCCIIeTOBAHHUS
KOH(JIMKTOB B CHCTEMHON KOHIICTIIUU KOH(IUKTOB.
Metopl n3y4eHus: KOHPIUKTHOTO B3aUMOICHCTBUSI.




Tema 3

Kondunukr kak siBneHue-
KOHCTaHTa 00LIeCTBEHHON
xu3HU. [Ipobrnema
THUIOJIOT MU KOH(DIUKTOB U
MX BO3MOJKHBIX ITPHYHUH.

KoH(nmukThl Kak BHUI CONHMAIBLHOTO B3aUMOJICHCTBHS U
dopma marepuanuzauuu npotuBopeurii. ColMaibHBIE H
MHCTUTYLIMOHAJIBHbIE Pa3HOBUIHOCTH
IPOTHUBOOOPCTBYIOLIUX  CTOPOH:  BHYTPMJIMYHOCTHBIH,
MEXJIUYHOCTHBIM, MEXKYJIbTYPHBIM W  MOJUTUYECKUU
KOH(MITUKTHI, KOHQIUKTHI B COOOIIECTBaX, MCHBITUHCTBAX
1 OOJIBIIKX COLUANIBHBIX IPYIINaXx.

[Mpuunabl  kOHQMUKTHBIX  cuTyauuid. OOBEKTHBHBIC
(baxTOpBl BOSHUKHOBEHHsI KOHGIMKTOB. OpraHu3anioHHO-
YIPaBICHUYECKUE U CTPYKTYPHbIE NMPUYUHBI KOH(IUKTOB.
ConunanbHO-TICUXOJIOTUYECKUE U POJIEBBIE  IPUUYUHBI
KOH(MIMKTOB. JINYHOCTHBIE MPUYMHBI KOH(DIUKTOB: THUIIBI
KOH(IMKTHBIX JUYHOCTEN u CTPYKTYypa
KOH(IMKTOYCTOMYMBOM JIMUHOCTH.

Metamopho3bl  MHAMBUAYAJLHOIO U TPYIIIOBOTO
BOCIIPUSATHSA KOH(QIIMKTA. Pons BOCIIPUATHUSA
«CIIpaBeJIMBOCTU-HECTIPABEVIUBOCTH» B (POPMHUPOBAHUH
KOH(MIMKTHOM  curyauuu. Poiap  KOMMyHHMKanuii B
IPOBOLMPOBAHUU M  YPETyIUPOBAHUU  KOH(QIMKTOB.
@YHKIUNA CUCTEMBI TI'PYNIOBBIX LEHHOCTEM U «IMAECPOB
MHEHHI.

Tema 4

TeopeTnueckne 0CHOBBI
KOH(JIMKTOJIOTHH:
CTPYKTYypa ¥ GyHKITUU
koH(pumkTa. CTHIN
MOBEACHUS B KOH(DIUKTHOM
CUTYaIUH.

CtpykTypa  KOH(QJIUKTHOW  CHUTyalluH.  YYaCTHHUKHU
koH(umkTa. Onenka obpaza «f» u «/lpyroroy». llenesas

CTPYKTYypa  KOH(MIUKTHOW  cuTyanuud.  MoTHBanus
ONMOHEHTOB B KoH(puKTe. Bapuantel cTaTycHOro
B3aUMOJCUCTBUA B KOH(JIUKTHOM nUae.

Nudopmanmonnas cTpykTypa koHpaukTa. Buabl kaHamoB
KOMMYHHKAIMA. POJTb KOMMYHUKATHBHBIX OaphEPOB.
HectpyktuBHble (GyHKIIMU KOH(DIMKTOB. KOHCTpYKTHBHBIE
GYHKIIUN KOH(IIHKTOB.

XapakTepucTUKa OCHOBHBIX CTHJICH TOBEICHHA U
CIICHapHeB KOH(MJIMKTHOW CHUTyallMu: KOH(MpOHTAIMs,
u30eraHue, npucnocoOeHue, KOMITPOMHUCC,
COTPYIHUYECTBO. METO/Ibl JMArHOCTHKH CTHIISI TOBEIICHHSI
B koH(pukTe (1o K. Tomacy).




Tema 5

JInHamuKa 1 BO3MOKHbBIE
CIICHapHH Pa3BUTHSA
KOH(IIHKTA.
Nudopmanmonusie
TEXHOJIOTUH Ha Pa3HBIX
JTanax pa3BUTHA
KOH(QIIUKTOB.

OcCHOBHBIE TEPHOABI W JTambl AMHAMHUKH KOH(IHMKTA.
JlareHTHas cTagMsi Kak IpOIECC TeHe3uca KOHQIIUKTA.
OTkpbiTasgs cragust pa3BUTHS  KOHQIUKTA. Mozaenu
3CKalalMy  KOHQUIMKTAa:  arpecCUBHO-00OPOHUTENbHAS
MOJEJNIb, CIHpajbHas MOJENb, MOJEIb CTPYKTYPHBIX
U3MEHEHUN. «MepTBas TouKa» U JiedcKanaluus KOHQIIUKTA.
Perpeccuss KOrHUTHMBHOW Cdepbl TMCUXUKHA B TIPOIECCE

ACKaJIalluu KOH(IINKTA. HNudopmanmonnas u
NICHXOJIOTHYECKast O6oppba  MeXAy  YJ4aCTHHUKAMH
koH(pMKTa —  QopmHpoBaHMe ~ «oOpaza  Bparay.

3aBepmienre u pazpemeHue KoHpuukTa. [Ipobremsl,
CBSI3aHHBIE C YPEryaupOBaHUEM KOH(IMKTA HAa €T0 Pa3HbIX
CTaMSIX. TakTuueckue u CTpaTEernyecKue
KOMMYHUKATHBHBIE TIPUEMBI U CTPATErHH TEPETOBOPHOTO
npouecca.

NudopmaniioHHble  TEXHOJIOTMM HAa Pa3HBIX  dTamax
pa3Butusa KoHGIUKTOB. [Iponarania u KOHTpIpoNaranaa B
YCIOBHUSX WH(POPMAIMOHHON BOWHBL. Meamamus Kak
YCTaHOBJICHUE KaHAJIOB KOMMYHHKAIIUU B KOH(IIUKTE.
JluHaMuka YacTOTHl KOH(JIMKTA B 3aBUCHUMOCTH OT HUX
TATENbHOCTA. COOTHOIIIEHUE JTUTEILHOCTH KOH(MIUKTOB
U UX UTOTOB.

Tema 6

JesTenbHOCTD MO
MIPOTHO3UPOBAHHUIO,
NPpEeAYNPEXICHHIO,
pEeryIupoBaHUIO U

paspenieHno KOHQIUKTOB.

OcobenHoctn  ympaBieHuss  KoH(mukTamu.  MeTos
MPOTHO3ZMPOBAHUA W TPEAYNPEKICHUS KOHMIUKTOB.
[Ipenynpexaenne KOHMIUKTOB MOCPEACTBOM H3MEHEHUS
CTHIII COLIMAILHOTO B3aMMOICUCTBHA. Croco0sl
YIOPABJICHHUS 3MOIMSIMHU M CHIDKCHHsI CTpEcca B MPOIECCY
ayTOTPEHUHTA.

KommnerenTHoe yrpaBieHrne Kak GakTop MpemxynpekacHus
KoH(uMKTa. Mojaenu IeATeIbHOCTH MEHEKepa IIo
YperyJIMpOBaHWIO  KOH(DJIMKTAa Cpead  IMOJYMHCHHBIX.
TosiepaHTHOCTH B KOH(DJIUKTHOW CUTYAIIHH.

TakTuka B3aMMOJICHCTBHS TIOCPEIHUKA C OIIMOHEHTAMH
npu yperyJaupoBaHUH KOH(DIIUKTA. dakTopsl
3¢ (HEeKTUBHOCTH y4acTHUSI TPETbEe CTOPOHBI B KOH(IHMKTE.
CBs3u Cc  OOIIECTBEHHOCTHIO KaK KaK  CpPEJICTBO
MPEAOTBpPAlICHUsT KOH(JIMKTAa WJIA MHHUMM3AIUA €ro
IOCJIENCTBUIA.

[Icuxomorudyeckue MeEXaHU3Mbl BEACHHUS IIEPETOBOPOB.
JluHaMHMKa  TIEPEroBOPHOTrO  Iporecca. TaKTHYEeCKhe
MPUEMBI, TPUMEHSEMbIE Ha Pa3HBIX dTalax MeperoBOPHOro
mporecca.  BnusHuE — MEpEeroBOPUIMKOB  HAa  MCXOJ
KOH(MIUKTOB. TpEeHHHroBBIE  TEXHOJOTMH  OOydeHUs
KOMMYHHUKATUBHOW KOMIETEHTHOCTH.

4. MaTepuaJibl TEKYLIEro KOHTPOJISI yCIIeBAeMOCTH 00y4Yaromuxcsi U GOH/I OLEeHOYHBIX
CPeCTB MPOMEKYTOYHOM ATTECTAIMH M0 TUCHUIINHE

4.1.

®opMbl M MeETOIBI

NPOMEKYTOYHOM aTTecTAlNH.

TEKYIIEro KOHTPOJIA YCHE€BACMOCTH 06yqamumxcs1 u




4.1.1. B xoxe peammsauun aucuumiiuael B1.B.JIB.4.1. «O0masi Teopusi KOH(pIHKTA»
HCIIOJIB3YIOTCS CJIeAYIOIHe MeTO/Abl TEKYIero KOHTPOJIS M yCIIeBaeMOCTH 00y4aroIIuXCs:
— IIpY IPOBEJCHUM 3aHATHIH CEMUHAPCKOrO TUIA!
® KOHTPOJIb [IOCEUIAEMOCTH;
® OTBET Ha IPAKTUYECKOM (CEMHUHAPCKOM) 3aHATUU;
® JIUCKYCCHS.

4.1.2. Jk3aMeH NPOBOJAUTCH C NMPUMEHEHHEM CJEIYHIIUX MeTOA0B (CpeacTB): YCTHBIM
JK3aMeH, COCTOSIIIMIA M3 0TBETa HA BONPOCHI, M MHCbMEHHOe 3a/1aHue (3cce).

4.2. MaTepua.m)l TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH 06yqaloumxca.

HOCCHIaCMOCTB JICKOUOHHBIX W CEMHUHAPCKUX 33H$[TI/II71, OTBCTbI Ha CEMHUHAPCKUX 3aHATHUAX.
O6yqa}0mnec;1 rOTOBAT OTBETBI HAa BOIIPOCHI K CEMHHAPCKHUM 3aHATHUAM, UCXOOd M3 CIIMCKa
BOITPOCOB HMUIKC U CIIMCKA JIMTCPATYPHI.

Ilpumepnaa memamuxka scce:

1. JInunoctHBIE U COMHMOKYJIBTYPHBIC IPUYINHBI U MOTHUBBI KOH(bJ'II/IKTOB.
O6miee 1 0cOOEHHOE B KOH(IIMKTAX MOTPEOHOCTEH, MHTEPECOB M IICHHOCTEH.
KoHcTpyKTHUBHBIE U IEKOHCTPYKTUBHBIE (DYHKIIUU COLUATBHBIX KOH(IUKTOB.
beckoHdnukTHOE 00111€CTBO: PEaTbHOCTh WM YTOIIHSI.
CBeTcKoe U peTUruo3HOE TOJIKOBAHUE MTPUPO/IbI KOH(IIUKTA.
Bbuonorunyeckue u connanbHble HCTOKA KOH(DIUKTA.
CyIIHOCTHBIE XapaKTePUCTUKM U TUIHWYHbIE (OPMBI MPOSABICHHUS KOH(IMKTHOM
JIMYHOCTH.

No ok~ w

8. PammoHanbHBIC MOJAETH TIOBEICHHUS B KOH(DIMKTE W JAUICMMBI, HA OCHOBAHHH KOTOPBIX
c/enaH BBIOOD.

9. Kou¢nuktHas curyanuss U OcHoBe ee¢ npusHaku. CyObeKTHBHBIE W OOBECKTHBHEBIC
(bakTOpBI TPOTHO3UPOBAHUS KOH(IUKTOB.

10. MHImmaeHT Kak npeanochlika KOH(IMKTa (Ha MaTepuaie COBPEMEHHBIX CUTYaIUi ).

11. «Illena kOH(IHMKTa» M «II€HA BbIXOJa U3 KOHGIMKTa». JleTepMUHAHTHI OJIarompusATHOTO
UCX0J1a KOH(ITUKTA.

12. KoHmuKkTOyCTONYMBast TUYHOCTh U (PaKTOPHI, ee onpenernstomue. [Ipapuia noBeaeHus,
CIOCOOCTBYIOIIHME PAa3PSIKE HAIPSDKEHHOCTH B KOH(PIIUKTHOW CUTYAIlUH.

13. BapuaHThl HTPOBBIX MOjIeJIeH aHaIM3a KOH(IIMKTA.

14. TlocpenHuk 1 KOH(IIUKT.

15. KynbTypa u 3THKa BegeHus neperoBopoB. @akropsl ycrexa. THIIHYHBIE OIINOKH.

4.3. OueHo4HbIE CPEACTBA A/ MPOMEKYTOYHON ATTECTALMH.

4.3.1. TlepeueHb KOMIETEeHHHH € yKa3aHMeM JTanoB WX (opmMupoBaHUSI B Hpolecce
OCBOcHHMsI oOpasoBaTeqbHOM mnporpammbl. IlokaszaTreqim M KpuUTepHM OLCHMBAHHMSA
KOMIIETEHIH ¢ Y4€TOM 3Tana ux (popMUPOBaAHUSA

HanmeHoBaHMe 3Tama OCBOCHHUS
KOMIICTCHIIU N

HanmenoBanue
KOMIIETEHIIU U

Kon
KOMIIETEHIIUU
Koz stama
OCBOEHUA
KOMIIETEHIIN T




CK OC | Cnocobnocts pazpadareiBath 1 | CK OC | CiocoOHOCTh cHCTEMaTH3UPOBAThH
LA-4 OCYLIECTBJIATH MEPBI LA-4.1 OCHOBHBIE ITIOJXO/bl, TEOPUH,
MpOHUIAKTUKH U (E€HOMEHBI 1 METOIbI
yperynupoBaHus KOH(QIUKTHBIX KOH(IJINKTOJIOTHH KaK
cutyauuii nocpencrsoM PR-u MEXTUCIUTUTMHAPHOM 00JIaCTH
GR-texnonoruit COLMATIbHOW HAYKU U NMPAKTHKHU
JTan 0cBOeHUs! IToxka3zaTenn Kpurepun
KOMIEeTeHIHH OlleHUBAHUS OLICHMBAHUS
CK OC LA-4.1. CriocoOHOCTH XOPOI1IO CTyzseHT OCBauBacT HayYHbIE
CriocoOHOCTB OpPUEHTUPOBATHCS B KpUTEPUHU OLIEHKU
CUCTEMAaTHU3UPOBATh COBPEMEHHBIX TEOPHS U KOH(JINKTOB, MTPAKTHK

OCHOBHBIE ITO/IXOIbI, TEOPHH,
(heHOMEHBI U METOIbI
KOH(JIMKTOJIOTHH KaK
MEKIMCLUATIIIMHAPHOU
00JacTu coIMalIbHOM HayKu
Y TIPAKTUKH

METOI0JIOTHSIX
KOH(IMKTOJIOTUYECKOTO
3HaHUs, 3HACT BUAbI arpe€CcCuu,
THUIIBI KOH(l)J'H/IKTOB, ux
CTPYKTYpPY U IUHAMUKY,
KOMMYHHKAaTHBHBIC 1
IIOBCICHYECKHE CTUIIN BBIXO1a
13 KOH(DIUKTHBIX CUTYalH,
BJIa/I€E€T BOKaOYISIpOM U
MIpe/iCTaBIeHUEM 00

KOH(MIMKTHBIX KOMMYHUKAIIUU
1 KOH(QPOHTAIIMOHHOTO,
arpecCUBHOTO MOBEJICHUSI.
CryneHT pa3BUBaeT
MICUXOJIOTHYECKHE
XapaKTEePUCTHUKH,
COCTaBIIAOIINE OCHOBY
KOH(DIMKTOJIOTUYECKOM
KOMITETEHTHOCTH:
pedIeKCUBHOCTh, YMEHNE

WHCTPYMEHTApUH dbopmyaupoBaTh COOCTBEHHYIO

KOH(DIMKTOJIOTA. KPUTHYECKYIO MTO3ULIUIO,
COIMAJIBHOCTb,
JTNAJIOTMYHOCTb,
CTPECCOYCTONYUBOCTb.

4.3.2 TunoBblie OLIEHOYHbIE CPEACTBA
Ilpumepnuie 60npocel K IKIAMEHY:

1. Yem BbI3BaHO MHOroo0Opasue MOAXOJOB HCCIENOBaTeNed K TaKOMY COLUAIbHOMY
SIBJICHUIO KaK KOH(MIUKT?

2. Kak u Korza HayaJia CKJIaZbIBaTbCsl KOH(UIMKTOJIOTUS KaK HayKa?

3. Kt10o u3 3apyO0eXHbIX POCCHHCKMX MBICIMTENEH BHEC 3aMETHbIM BKJIaJ B Pa3pabOTKy
TEOPUH KOH(IIUKTOB?

4. B uem cocTouT crenuduka pa3BuTs KoHpiukrogoruu B Poccun?

5. Kakme MeToJpl HCHONB3YIOTCS B KOH(IMKTOJOTUHM JUIi M3y4eHUS KOH(IMKTHBIX
CUTYyaLHi?

6. Uto Takoe KOH(IUKT KaK BUJ COLMAIBLHOIO B3aUMOJCHUCTBUS U (hopMa MaTepUaIu3alluu
MIPOTUBOPEUNIL?

7. Kakue ¢akropbl couuanbHOM cpeasl MPOBOLMPYIOT M MOTHBHUPYIOT BO3HHKHOBEHHE
KOH(QIMKTHBIX CUTYyaIHi{?

8. W3 Kakux 3J€MEHTOB CKJIQAbIBAETCS KOH(MIMKT U KaKOBBI 0OBEKT U MpeaMeT KOHpIUKTa?

9. B yeMm nposBIAIOTCS JI€CTPYKTUBHBIE M KOHCTPYKTHBHBbIE (DYHKIMHM KOH(IUKTOB M K
KaKUM MOCJEJICTBUAM B MEXJIUYHOCTHON U TPYNIIOBON J€ITE€IbHOCTH OHU BeAyT?

10. [epeuncaure THI KOH(PIUKTOB M PACKPOUTE UX CYTh.

11. KakoBbI TMYHOCTHBIE AETEPMUHAHTHI KOHGIUKTOB? OOBSICHUTE CBOIO TO3UIIUIO.

12. Kakue CcrnocoOHOCTH JIeKaT B OCHOBE OMIATUU M TOYEMY OHH BaKHBI IS
panmoHanu3anui KoHpIukTa?

13. Kakue aunemMmbl CTOSIT Mepe]l y4acTHHKaMH KOH(UIMKTAa B paMKax BBIOOpa CTpaTeruu

noBeaeHud?
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
27.

28.

29.

Kakue oObekTuBHBIE M CYOBEKTHUBHBIE (aKTOPbl O0OYCIaBIMBAIOT HEAJAEKBATHOCTD
BOCHPUATHS KOH(PIUKTHOH CUTyallMM U Kakue (OpMbl TNPUHUMAIOT HCKAKEHUS
BOCHPUATHS KOHPIUKTHON CUTyanun?

KakoBo conepxaHue JaTeHTHOH CTajuu KOH(JIUKTA W KAaKUe BapUaHThl DPa3BUTHUS
COOBITHH [T HEE BO3MOKHBI?

UTo CTOMT 3a MOHATUSMHU «UMHUUICHT» KakK «IpeamOysia» KOHQUIMKTa U TaKUMHU €ro
BUJIaMU, KaK UH(OPMALIMOHHBIN U JESTEIbHOCTHbIN?

B kakux HacTynareiabHbIX U 0OOPOHUTEIBHBIX JEHCTBUSAX MPOSIBISIETCSA OTKPbITAs CTa U
KOoH(MKTa?

Kakne XapakTepuCTHKH TPUCYIIE ACKalalk KOH(IUKTA B MOJCISIX «HAMAJACHHE —
3allUTa» U «HaIaJeHue — HamaieHue»?

UTto Takoe BUTKM CHUPAIU HANpPsDKEHHOCTH KOHQUIMKTa W KAaKOBBl JIMHAMUKA H
MOBE/ICHUE YYACTHUKOB Ha Ka)KJIOM UX HUX?

N3 kakux mNOpennochbuUlOK, YCIOBUM, AEHCTBUM CKJIAJBIBACTCS CTAAWs 3aBEPUICHUS H
pazpenieHus KoHpIuKTa?

Kak cooTHOCATCS MOHATUS «IlleHa KOH(DIMKTa» M «l€Ha BbIXOAA M3 KOH(MIMKTa»?
MPUBEAUTE TPUMEPHIL.

[louemy nesTenbHOCTH MO MPEAYNPEXKACHUIO KOHQIUKTOB He Bcerna ¢dexTuBHa?
Kakue gaxTopsl Hy’)kHO YUUTHIBATh 1 3G (HEKTUBHOTO MIPOTHO3UPOBAHUS KOH(DIUKTOB?

W3 gero coctout ympaBieHYecKas NEATEIbHOCTh MO MPEAYNPENKICHUIO U Pa3pEIICHUIO
KOH(JIMKTOB B COITMATBHOM cpefe?

B ueMm mnposiBifroTCS Takue METOIbl pa3pelieHuss KOH(IUKTOB, KaK CONEPHUYECTBO,
IIPUCIIOCOOICHHE, YXO/1, KOMIIPOMHUCC, COTPYAHUYECTBO?

Urto cTOUT 3a MNOHATHEM «MEOUalMs» M B YEM MPOSABIAETCS MOCPEOHUYECKas
JEATeNbHOCTb B YPETryJIUPOBAaHUM KOH(QIUKTOB?

B gem cocTout crneruduka nmeperoBopHoTo mpoiecca?

Kakune cyObekTHBHBIE (DAKTOPBI JETEPMUHUPYIOT YCIIEX NEPErOBOPOB, a KAKUE 3aBOJAT B
TYnuK?

Kakue HpaBCTBEHHO-3THUECKHE HOPMBI U IpaBUa HEOOXOIUMO cOOII0AaTh B XOJ€
eperoBopoB?

Kak Biuser cnenu@uka HaMOHAJIBHOW M KOPHIOPATUBHOM KyJIbTYp Ha OCOOEHHOCTh
IIEPErOBOPHOIO mpouecca’?

[IIkaJa oneHuBaHMS.

= Kpurepun Ounenka
=]
== OLlCHUBAHUS (0aIBI)
=
S o =
s
s > =
S ¥ 9
& gE
S =
=9
=
e B pabore JEMOHCTPUPYETCS  COOTBETCTBHE  MCHOJB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HMCTOYHMKOB MOCTABJIEHHOMY Bompocy, ueasm u | (81-100)
3a/[a4aM TEKCTa;
Dcce! | o CTymeHT moOKa3hIBaeT He3aypAmHBIE CIIOCOOHOCTH —KPHTHUECKOTO
MBIIIIEHHS], aHATM3a (PAKTOB U POOIIEM.
e CrIyleHT JeMOHCTPUPYET KpPEaTUBHBIE CIOCOOHOCTH, 3HAHHE U
IIUPOKKI OXBAT COBPEMEHHON MPOPECCHOHATILHON JIMTEPATYPBI.

! HpeHO,I[aBaTGJIﬂM npeajaaracTes OUCHUThL TCKCT 3CCE 110 5 KPUTCPUAM, BBICTABJIAA 3a Ka)I(Z[LIfI KpI/ITepI/II\/‘I a0 20

0aJIIoB.

OHGHK& 3a 5K3dMCH BKJIIOYACT CPCAHEC apmi)MeTqucxoe 3a 3CCE M OTBETHI Ha 2 BOIIpoca Ounera.
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dopma
NMPOMeKYTOYHOM
arTecTalnu

Kpurepun
OLICHUBAHUSA

Onenka
(0anuIbI)

Pabora omimMyaercs HOBWU3HOW WH
3asBIICHHOU TEME.
CrymeHT cOONMIOTaeT HOPMBI  aKaJIEMHUYECKOTO

W3JI0KEHUs, TUTUpOBaHue, oudianorpadus).

IIOJIHOCTBIO COOTBETCTBYCT

nucbMa  (CTUIIb

B paGotre gemoHCTpupyeTcs  COOTBETCTBHE  HMCIOJb30BAaHHBIX
TEOPETUYECKUX HCTOYHHUKOB TIOCTAaBJICHHOMY BOMNPOCY, LEISIM H
3aa4aM  TEKCTa C  HE3HAUUTEIbHBIMU  TEOPETHYECKUMHU  HIIU
METOJUYECKUMU HETOYHOCTSIMH;

CTyneHT moKa3bIBaeT CIIOCOOHOCTh K KPUTHYECKOMY MBITIUICHUIO.
CTyleHT JEeMOHCTPUPYET 3HAHWE W IIUPOKUN OXBAaT COBPEMEHHOU
JUTEPATYPBHI.

PaboTa moysHOCThIO COOTBETCTBYET 3asIBJICHHON TEME.

CryneHT  coOmroaeT  HOPMBI  aKaJeMHYecKOro  MHChMa €
HE3HAYUTEIIbHBIMU TOTPEITHOCTSIMHU (CTHIIb U3JIOKECHUS, [IUTHPOBAHUE,
oubmuorpadus).

Xopo1o
(61-80)

B paGore nmeMOHCTpUpYeTCS  COOTBETCTBHE  HCIIOJIb30BAaHHBIX
TEOPETHUYECKHX HCTOYHUKOB IIOCTABJICHHOMY BOIIPOCY, IEISIM H
3aJauaM TEeKCTa ¢ CyIIeCTBEHHBIMU OITHOKaMU;

CTyneHT TIOKa3bIBaeT YIOBJICTBOPUTEILHOE IOHUMAHHE YMECTHBIX
po0JIeM U KOHTEKCTOB.

CTyneHT IEMOHCTPHUPYET IUPOKHH OXBAaT COBPEMEHHOM JIMTEPaTypHI,
HO TIOBEPXHOCTHO.

PaboTa cooTBETCTBYET 3asBICHHOU TEMeE.

CTyneHT YacTHYHO COOJII0J]aeT HOPMBI aKaJeMHYECKOTO IMMHChMa, HO
JIOMYCKAaeT B TEKCTE OIIMOKH, KOTOPHIE HE3HAYUTENIBHO 3aTPYAHSIOT
BOCIIPUATHE TEKCTA (CTUIIb U3JIOKECHUSI, IUTUPOBaHUE, Onbmuorpadus).

VY nosieTBo

PHUTENBHO
(41-60)

B pabore neMOHCTpHpYETCS HECOOTBETCTBHE HCIIOJIb30BAaHHBIX
TEOPETHYECKMX HMCTOYHUKOB IIOCTABJICHHOMY BOIIPOCY, IEISIM H
3aJauaM TEKCTa;

CTyneHT moKa3bIBaeT HEYIOBJICTBOPUTEIbHOE MOHUMAHUE KaKUX-ITHOO
CBSI3aHHBIX C TEMOI pabOTHI MPOOIJIEM U KOHTEKCTOB.

CTyneHT He BIaJeeT aKTyaJlbHOM JUTEpaTypod MO Teme, He
MPEJICTABIISIET €€ B TEKCTE.

PaGota He cCOOTBETCTBYET 3asBICHHON TEME.

CryneHT He coOaroAaeT HOPMBI aKaAEMHUYECKOTO MUCHhMa, TOMYCKaeT B
TEKCTE OIIMUOKH, KOTOPbIE 3HAYUTENHHO 3aTPyIHSIOT BOCIPHUSITHE
TeKCcTa (CTUITh M3JI0KEHHsI, IUTUPOBaHUe, Oubnuorpadusi).

Heynosner
BOPUTEIIBHO
(0-40)

YcTHBI
W OTBET
Ha

CTy,Z[eHT HO,Z[pO6HO H3j1aract COACpKaHHUC BOIIPOCA: MCUHCPIBIBAIOIIC,
NMOCJICAOBATCIIBHO, YETKO U apr'yYMCHTUPOBAHHO U3JIaraCT MaTepual.

I[CMOHCTpI/IpyeT KPUTHYCCKYIO OLICHKY BO3MOKHOCTEH U Ol"paHI/I‘-ICHI/Iﬁ
IpCACTABJICHHOT'O HO,Z[XO,[[a/ METOJa: paccMaTpuBacT  BO3MOXHYIO

OTJIINYHO
(81-100)
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()

dopma
NMPOMeKYTOYHOM
arTecTalnu

Kpurepun
OLICHUBAHUSA

Onenka
(0anuIbI)

OK3aM¢€

KPUTHKY, YCIIOBHS, B KOTOPBIX JaHHbIC KOHLENLUWHA WU METOMbI
HEIPUMEHUMBI.

JleMOHCTpUpYeT CHOCOOHOCTb TPOCIEAUTh U PEKOHCTPYHPOBATH
apryMEHTallMl0 aBTOPOB IO TEME, CCBUIAETCA B OTBETE HA
IIEPBOMCTOYHHMKH WM AKTYaJIbHbIE UCCIIEIOBAHMSL.

[TosicHsieT yTBEpKACHNE HA YMECTHBIX ITpUMEpax.

VBEpeHHO OTB€YaeT Ha JONOJHHUTEIbHBIE BOIPOCHl, CBOOOJHO
OPHUEHTHPYETCS B TEME.

CryneHT mOApOOHO W3JIaraeT cojepkaHue Owiera, HO YIyCKaeT
HEKOTOPBIC aCMIEKThI pACCMATPUBAEMOTO ITOIX0/1a/METO1a.
JleMoHCTpHpYyeET KPUTHYECKYIO OLIEHKY BO3MOXHOCTEN
MPEACTABICHHOTO  TOJX0Ja/MeToJa, HO HE BCEerja CIocoOeH
MPOCIIEUTD €r0 OTPAHHYCHUSI.

JleMoHCTpHpYET CIIOCOOHOCTh YaCTHYHO PEKOHCTPYHPOBATH
apryMEHTAIINI0 aBTOPOB, Ha KOTOPBIX CCHIIACTCS.

[TosicHsieT yTBepKIeHHe Ha yMECTHBIX MprUMepax.

OTBeyaeT Ha [OMOJHUTEIbHBIE BOIMPOCHI MO TeMe C HEOONbIIUMU
ray3amu B pa3roBope.

Xopo1o
(61-80)

CryneHT u3naraer cojiep>kaHue OuseTa moBepXHOCTHO;
JleMoHCTpHpYyeET KPUTHUYECKYIO OLICHKY BO3MOKHOCTEHN
MPECTaBICHHOT0 MOIX01a/METOJa Ha YPOBHE «3/IPaBOTO CMBICIIA».
JlemoHcTpHpyeT CIOCOOHOCTh YaCTUYHO PEKOHCTPYHUPOBATh
apryMEHTallMi0 aBTOPOB, HAa KOTOPBIX CCBHUIACTCS, HO JIOMYyCKaeT
OIIIHOKH.

[TosicHsieT yTBepkIeHHEe Ha IpUMepax, HO HE BCerja cpa3y MOXKET
000CHOBATh UX YMECTHOCTb.

OtBeuaeT Ha JOINOJHUTENbHBIE BONPOCHI IO TEME C Iay3aMu B
pa3roBOpe U OLIMOKaMHU.

VY nosieTBo

PHUTENIBHO
(41-60)

CryneHT wu3maraeT cojep:kaHue Ouiera cxaTro, He OTpaxkas CYTH
BOIIPOCA;

He  neMoHCTpupyeT  KPUTHYECKYHO  OIICHKY  BO3MOXHOCTEH
IPECTAaBJICHHOTO 01X0/1a/METO1a.

He cnocoGeH pekoHCTpyHUpOBaTh apryMEHTAIMI0 aBTOPOB, JOMYCKaeT
Cepbe3HbIE OIINOKH.

He wucnonmesyer mnpumepbl, 00 MpesIOKEHHbIE TMPUMEPHI HE
OTpa)xaroT CyTh BOIpOCA.

He oTBeuaeT Ha TOMOTHUTEIHHBIE BOIPOCHI IO TEME.

Heynosiuer

BOPHTEIIHHO
(0-40)

4.4. Meroanueckne MaTepHaJIbl
Texkymuii KOHTpPOJIb OCYIIECTBIISETCS C LENbI0 MOHUTOPUHIA AaKTyaJbHOU

CUTyaluu

2 [IpenonaBaTensm IpeLIaraeTcsl OEHUT OTBET 110 KaKIOMY OJIOKY MO 5 KPUTEPHSIM, BBICTABIISAS 38 KK IbIi
kputepuii 10 20 6as110B, OaTUTBI BBICTABIISIFOTCS 10 IBYM BOIIPOCaM OTEIBHO.
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MOATOTOBKM  CTYAEHTOB K 3Tally MPOMEXKYTOUYHOrO KOHTpois. Texkymuil KOHTpOJb
ocymiecTBisieTcs B (popMax: KOHTpPOJISL TOCEIaeMOCTH, OTBETOB HA CEMHUHAPCKUX
(mpakTHueCcKuX) 3aHATUSX, AUCKyccusx. [IpenonaBarenb OTCIEKMUBAET TEKYLIYIO CUTYAIUIO IO
yKa3aHHbIM (opMaM TEKyIIero KOHTPOJII M BBIHOCHUT CTyAEHTaM pPEKOMEHJAIuu IS
yIY4LIEHUS] Ka4e€CTBA MMOATOTOBKH K IIPOMEKYTOYHOMY KOHTPOJIIO.

[IpoMexyTOUHBII KOHTPOJIb IO KYpCY OCYILIECTBIISIETCS B (hOpME IK3aMEHa.

DK3aMeH NPOBOAUTCSA B 2 3Tana: MUCbMEHHBIN (HAalMCAHUE 3CCE) U YCTHBIN.

Occe nuuiercs CTyJIeHTaMH CaMOCTOSITENIBHO U 3apaHee, CIaeTCsl B 3JIEKTPOHHOM BHJIE HE
no3nuee, yem B 12:00 gatel, mpeamecTBYIOIEH AaTe YCTHOTO 3Tana sk3ameHa. [IpenonaBarens
MOXET TOCTaBUTh JAPYryl JaTy cladyd 3cce (0 yKa3aHHOTO CpoKa), B Hayaje ceMecTpa
MIpenoaBaTellb YBEIOMIISIET CTYIEHTOB O CPOKaxX CAAYH ICCEe, a TAKKE HAIIOMUHAET CTYAEHTaM O
TOYHOM JaTe HEe IMO3/HEe, YeM 3a Mecsll JO0 CpoKa cladh. Dcce SBISeTCs 00s13aTesIbHOMN
COCTAaBHOM YaCThIO MPOMEKYTOUHOM aTTeCTalluy M0 JUCLMILIMHE U YCIOBUEM JOMYCKA K YCTHOM
4acTH dK3aMeHa.

OneHka 1o 3cce BBICTABISAETCS MO pe3yiabTaTaM MPOBEPKH MPENoIaBaTeIeM U SBIISETCS
COCTaBHOM 4acThio 0011l IK3aMeHallnOHHOH olleHKH. [IpenogaBaTensm npeagaraercs OUeHUTh
TEKCT 3cce Mo 5 kpurepusim (cm.1.4.3.2), BeICTaBisAs 3a Kaxabli kputepuit 1o 20 6amios. Hanee
pe3yNbTaThl CYMMHUPYIOTCS.

VYcTHBIR 3Tan 3K3aMeHa BKIJIIOYaeT OTBET Ha 2 Bompoca no Ousery. IIpenopaBarernsim
MpeiaraeTcsi OUEHUTh OTBET U3 KaXJ0ro O1oKa mo 5-Tu KputepusM (cMm.m.4.3.2), BeICTaBIAA 3a
Kbl KpuTepuid 10 20 6aios.

Jlanee pe3ynpTaThl MNHCHBbMEHHOIO W YCTHOIO 3TaloB »JK3aMEHAa CYMMHUDPYETCS U
BBIBOJUTCS CpeAHEe apU(pPMeTH4ecKoe, IEepeBOJMMOE B OLEHKY MO 5-0a/ulbHOM IKaie,
OTpa’kaeMyl0 B 3a4E€THON KHI)KKE U BEIOMOCTH.

5. MeToauveckue yKazaHus il 00y4al0IIUXCs 110 OCBOCHUIO U CIUIIHHBI

O01mme noy10KeHNs

JucuuiuinHa mnojpasymMeBaeT paboTy HaJ JBYMs B3aUMOJIONOJHAIOUIMMU BUAAMU
JeATeIbHOCTH: OCBOEHHUE COJAEP)KaHUS IUCLMIUIMHBI B paMKax JIEKIMOHHBIX U MPAKTHYECKUX
3aHATUH (a TaKKe CaMOCTOSITEIbHON pabOThI) U HAIMCAHHUE ICCE.

TexHonorust opraHu3alud  CaMOCTOSITEIBHON pabOThl  OOydarolIMXCsl  BKJIIOYAET
UCIOJIb30BaHNE MH(OPMAIMOHHBIX M MaTepHAIbHO-TEXHUUECKUX PECypcoB 00pa30BaTEILHOIO
YUPEXKICHHUSL.

Ilepen BbIMOJIHEHHMEM OOY4YaIOIIMMUCA BHEAYJUTOPHOM CaMOCTOSATENbHONH palboThI
IIPEeroiaBaTellb MPOBOJUT KOHCYJIbTHPOBAHUE IO BBIMOJIHEHHUIO 33JaHUS, KOTOPBIA BKIIIOYAET
LeNb 3a/laHusl, €ro COJAEp)KaHUs, CPOKH BBIIIOJHEHUS, OPUEHTUPOBOUYHBIH 00BEM pPabOTHI,
OCHOBHbIE TpeOOBaHMs K pe3yibTaraM padOThl, KpUTEPUH OLEHKH. BOo BpeMs BBINOIHEHUS
oOyyarolMMHUCs.  BHEAyJUTOPHON caMOCTOATENbHON paboThl M NpU  HEOOXOAMMOCTHU
IIPEIo1aBaTellb MOXKET IPOBOJUTh WHANBUYaJIbHBIE U IPYNIIOBbIE KOHCYJIbTAIUH.

B paszpene 6 (m. 6.1, m. 6.2.) yka3aH mnepedyeHb OCHOBHOM M JOIOJHUTEIBHON
JUTEpaTyphl, KOTOPBIA PEKOMEHIyeTCs OOydarolUUMCs NpU MOJrOTOBKE K CEMHHAPCKUM
3aHSATHUSAM U BBINOJHEHUH CaMOCTOSATEIBHOW PabOTHI.

CamocrosTenbHas paboTa MOMKET OCYLIECTBIATHCS HHAMBUIYAIbHO WM TPYHIaMu
oOyyaromuxcs B 3aBHCHUMOCTH OT II€JH, OOBEKTa, KOHKPETHONH TEMaTHKH CaMOCTOSITEIbHOMN
paloThI, YPOBHSI CIOKHOCTH, YPOBHSI YMEHHH 00yUaromuxcs.

Acce

CTyIeHTHI MUIIYT 3Cce, SBIAIONIEECs CaMOCTOSTEIbHOM HaydHOI paboTOM, BBINOIHEHHOM
B COOTBETCTBUHM C TEMaTHKOW M MpoOjIeMaTHKON IMCUUMIUIMHBL. B mpomecce BbIOOpa TeMbl U
MOCTAHOBKHU MPOOJIEMBI 3cCe CTYEHTaM PEKOMEHAYETCsl KOHCYIbTHUPOBATHCS € MPEMNOaBaTENEM.

PexomMeH0BaHHAs CTPYKTYpa 3cce:
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OrnaBieHue UM COAEpKAHUE.

Beenenue (moapoOHoe 000CHOBaHKE TEMBI, TOCTAaHOBKA IIPOOIEMBI).

3. OcHOBHas 4YacTh: H3JI0)KCHUE Marepuaia, IOJKPEIUICHHOTO CChUIKAMU Ha
UCIIOJIb30BAHHBIC ~ MCTOYHHMKH, KOHLENTyallbHAs 4acTh, paboyMe MOHATHS,
KPUTHYECKAsl apryMEHTALIHUSI.

4. 3akiouyeHwue.

5. Cnucox UCHoiIb30BaHHON JIUTEPATYPHI.

N

Odopmiienne 3cce:

Occe M0JDKHO OBITH 0(OPMIICHO B COOTBETCTBHH C NPEIbSIBISIEMBIME TpeOoBaHusIMH. B
MIPOTHBHOM CITydae OHa HE MPUHUMAETCS K OL[CHUBAHHIO.

Texct neuaraercs yepe3 1-1,5 uareppana mpudrom Times New Roman, kerns 12-14.

Hymepamusi cTpaHuil CKBO3Has, HauWHAs C TUTYJIBHOTO JUCTa (HA HEM HOMEp He
CTaBUTCH).

Ccplmka Ha HMCHOJB3YEMYIO B TEKCTE JUTEPaTypy (LMUTHPYEMYIO, YIOMHHAEMYIO HWIIH
BOCTIPOM3BOIMMYIO OJIM3KO K TEKCTY) o(OopMIIIeTCS B BHJIE CHOCKM BHHM3Y CTpaHHIBL [lpn
MIEPBOM YIIOMHUHAHUH NCTOYHUKA BHIXO/IHBIE CBEJICHHS YKA3bIBAIOTCS B TIOJTHOM OOBEMe.

B pabote 00s13aTenbHO TOJDKEH MPHUCYTCTBOBATH CIIMCOK MCIOJIB30BAHHOW JIUTEPATYPHI.
I[Ipu  odopmieHnn comcka pekoMmeHayercsi pykoBoactBoBathess ['OCT  7.1-2.2003
«bubmmorpaduyeckas 3anuck. bubmnorpaduueckoe onucanue: OOume TpeOOBaHUS U MPaBHUIIa
COCTaBJICHUS.

6. YueOHas imTeparypa u pecypcbl HHGOPMAIMOHHO-TEJIeKOMMYHHKAIIMOHH O
cetu ""UHTepHer', BKIIOYAA NepevyeHb Y4eOHO-METOAHMYECKOr0 o0ecredeHust sl
CaMOCTOSITEJILHOM Pa0d0THI 00y4aIOIIUXCSH MO AUCHUIIHHE

6.1. Ocnosnasa numepamypa.

1. B.IL. Parauxos [u ap.].Kondaukronorus .M.: KOHUTH-JTIAHA, 2012.
http://www.iprbookshop.ru/7023.html

2. Cemenos B.A. Kondmmkronorus. Mctopus, Teopusi, metoosiorus. Capatos: At [Tu Dp
Menua, 2012. http://www.iprbookshop.ru/6970.

3. Ky3smuna T.B. Konduukronorus: yue6Hoe nocooue. Capatos: Aii [1u Op Meaua, 2012.
http://www.iprbookshop.ru/645.

4. Bbyceiruna, H. I1. KayecTBeHHBIE M KOJIMUECTBEHHBIE METO/IBI MCCIICIOBAHNN B
TICUXOJIOTHH : YUeOHHK JJisl OakanaBpuara U maructparypsl. M.: U3natenbctBo FOpaiir,
2017. https://www.biblio-online.ru/book/COB72CE7-A1A1-4CEC-B4D2-
66F7F72C46D7

6.2. /lononnumensnas numepamypa.

1. CgernoB B.A. CnoBaps o xouduukronoruu. Capatos: By3oBckoe o6pazoBanue, 2013.
http://www.iprbookshop.ru/12750.

6.3. Yuedbno-memoouueckoe obecneuenue camocmoamenbHoll padoomaol.

[Tonoxenne 00 opraHu3alMd CaMOCTOSTENbHONH pabOThl CTYAEHTOB (heAepantbHOrO
rOCYyIapCTBEHHOTO OIODKETHOTO 00pa30BaTENbHOTO YYPEXKACHUS BBICHIET0 00pa3oBaHUA
«Poccuiickas akageMusi HApOJAHOTO XO3SIMCTBA M TOCYAapCTBEHHOW ciyxObl mpu [lpesuaente
Poccuiickoit ®enepanun» (B pea. npukaza PAHXul'C or 11.05.2016 1. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmamueHbsle npagosvie 0OKYMeHmbl.
1. ApOutpaxxuslii mporeccyanbHblil kogekce Poccuiickoit @enepanun ot 24.07.2002 N 95-
3.
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~No

10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

INocynapctBennas nporpamma «MHpopMarmonnoe oomectBo» // 'ocymapcTBeHHBIE
nporpammbl. MuakoMcBsi3b Poccun http://minsvyaz.ru/ru/directions/?requlator=61
I'paxnanckuii npoueccyanbHblil kKogeke Poccuiickoit @enepanuu” ot 14.11.2002 N 138-
3.

Konekc Poccuiickoii @enepanyu 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUSAX OT
30.12.2001 N 196-®3.

OcHoBbl 3akoHOAaTenbCcTBa Poccuiickoit denepanuu o KynbType (C U3MEHEHUSIMU U
nonosHeHusiMuU) // Uadopmannonno-npaBoBoii moprain «"apant». URL: //
http://base.garant.ru/104540/.

Tpynosoii konekc Poccuiickoit @enepanuu ot 30.11.2001 N 197-®3.

VYronouslii koaeke Poccuiickoit @enepanuu ot 13.06.1996 N 63-®3 (B penakuuu ¢
MOCJIETHUMH U3MEHEHHSIMU U TonioJIHeHUsIMU oT 28. 04.2009).

Va3 IIpesunenta Poccuiickoit denepannu ot 24 utons 2009 r. N 715 «O0
001IepOCCHICKUX 00s3aTENBHBIX OOIIEAOCTYIMHBIX TeJICKaHATaX U paJuoKaHaiaxy //
Poccuiickas razera. 25 utonst 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 IIpesunenra Poccuiickoit @enepanun ot 1.07. 2010 1. N 821 «O xomuccusax mno
coOroeHNI0 TPpeOOBaHUH K CITy>keOHOMY NOBEICHHUIO (pesieparabHbIX TOCYAapCTBEHHBIX
CIY)KalllUX U YPerylIHupOBaHUIO KOH(MIMKTAa HHTEPECOBY.

®denepalibHbII KOHCTUTYHHOHHBIN 3aK0H 0T 28.04.1995 N 1-®K3 "O6 apbutpaxHbIx
cyaax B Poccuiickoit @enepanun’.

®denepalibHbII KOHCTUTYHHOHHBIN 3aK0H 0T 31.12.1996 N 1-®K3 «O cynebHoilt cucreme
Poccuiickoit ®eaeparumy.

denepanbHbIi KOHCTUTYIIMOHHBIN 3aK0H OT 26.02. 1997 N1 7- ®K3 «O06
YNoJHOMOYEHHOM I10 TIpaBaM yesoBeka B Poccuiickoit denepanuny.

®enepanbHbiid 3ak0H OT 23.11.1995 N 175-®3 «O nopsiake pa3peiieHns KOJUIEKTUBHBIX
TPYAOBBIX CIIOPOBY.

®denepanpublii 3ak0H OT 19.05.1995 N 82 - @3 «O06 0011€CTBEHHBIX 00BETUHEHUIX .
®denepanpubiii 3ak0H OT 12.01. 1996 N10 -®3 «O npodeccrnoHaabHbIX COI03aX, UX
MpaBax U TapaHTHUSIX JESITEIbHOCTI.

®enepanbubiii 3ak0H OT 11.07. 2001 Ne95-D3 «O moauTHYECKH TapTUIX»
®enepanbubiii 3akoH 0T 24.07.2002 N 102-®3 "O TpeTteiickux cynax B Poccuiickoi
Oenepanun".

®denepanbublit 3ak0H 0T 27.05.2003 N 58-D3 « O cucreme rocyaapCTBEHHOU CITy>KObI
Poccniickoit @enepanum.

®denepanphbiii 3ak0H OT 6.10.2003 N 131-03 «O06 001uX NPUHIIKAIIAX OpraHU3aAHH
MeCTHOTro camoyrpasieHnus B Poccuiickoit @enepanumy.

®enepanbblii 3ak0H 0T 9.02.2009 1. N 8-03 "O6 obecnieuennn a0cTymna K uHGoOpMaIuu
0 JIESITEIbBHOCTH FOCYAapCTBEHHBIX OPTAaHOB U OPraHOB MECTHOTO CaMOYIpaBJICHU".
®enepanbHblii 3ak0H oT 27.07.2010 N 193-03 "O6 anbTepHaTUBHOM MpoIleaype
yperyJarupoBaHus CIIOPOB C YUYACTHEM MOCpeIHUKA (TTPOLeaype Meauarum)".
®enepanbHblil 3ak0H 0T 25.12.2008 N 273-D3 «O npoTUBOAECHCTBUN KOPPYILIUNY.

6.5. Humepnem-pecypcuoi, cnpagounvie cucmembol.

bR

KpeimuannnoBa M.B. Buneokype «O6mias Teopust koHpmuktan//PAHXul'C, 2017.
Ko3zep JI. ®ynkuuu conpanpHoro kKoHbumkTa. http://lib.znate.ru/docs/index-229632.htm
Koncrurymus Poccuiickoit ®@eneparun. URL: // http://www.constitution.ru/

OunpM «IKCIEPUMEHTY.

OunpM «OkcnepumenT-2 (TpeThbs BOIHA)Y.

®unpMm «CTpax u TpeneT».
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8.
9.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http://www.cultuur.nl/files/pdf/advies/E-cultuur_engels.pdf

Henry Jenkins. The offial weblog. http://henryjenkins.org/

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Huovie pexomenoyemoie ucmouHuKu.

1.
2.

3.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24,

25.
26.

27.
28.
29.
30.
31.

Bbpenmaiiep K. Uepnas putopuka. 11-e uza. — M.: Anpnuna [abaumep, 2013. — 184 c.
Kennenu I'. JloroBoputbes MoxHO 000 Bcem! Kak 100MBaThCcst MAaKCUMYM B JTFOOBIX
neperoBopax. 7-e¢ uzn. — M.: Aneninna [Ta6numep, 2014. — 409 c.

CamoxsanoBa A.I'. JlenoBoe o6mieHue: ceKpeTbl 3PPEeKTUBHBIX KOMMYHUKALIUN. 2-€
n3a. — CII0.: Peun, 2012 1. — 333 c.

Cunopenko E.B. TpeHMHI KOMMYHUKaTUBHON KOMIIETEHTHOCTHU B JIEIOBOM
B3aumoercteun. — CII6.: Peun, 2006. — 208 c.

lamycrosa O.B. Kondumkronorus B Bompocax u otBeTax. — M.: [Ipocmekr, 2010. — 216
c.

Mymtyk O.3., leeB A.1O., Koroposa O.C., Llpioynbckas M.B. Kondaukronorus. — M.:
MOIIA, 2011. - 320 c.

[Tanacrok A.1O. [Icuxonorust puTOpUKH: TEOPUs U MPAKTUKA YOEKIAIOIIETO
Bo3aercTBus. — PoctoB-Ha-/lony: ®@enunkc, 2007. — 208 c.

AnnynoB A.fl., bananosckuit C.B. Kondnukronorus B cxemax 1 KOMMEHTApUAX. —
CIIG.: ITurep. 2007. — 288 c.

Hpyxkep I1. Menemxment. BeizoBel XXI Beka. - M.: Mann, iBanoB u ®@epbep, 2012.

. Pyoun Jx., [Tpyit M., Kum Xe Cynr. ComnuanbHblii KOHQIUKT: dCKanamus, TyI1K,

paspemenue. — CII6.: mpaitm- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

Arees B.C. MexrpynnoBoe B3aumoierictsue. — M.: M3n-so MI'Y, 1990.

Angnpeena .M. Counanbnas ncuxosnorus. — M.: Acnekt Ilpecc, 2002.

Annynos A M., lununos A.U. Kondaukromorus. - M.: KOHUTU-ITAHA, 2002.
bornanog E.U., 3a3eikun B.I'. [Icuxonorust imunoctu B koHukTe. — Kamyra: KI'TTY
um. K.DO. Iluoakosckoro, 2002.

bpoitnunr I'. PykoBOACTBO 10 Bei€HUIO EPETOBOPOB. - M. 1996.

BacwibeB H.H. Tpenunr npeononenust koHpauktoB. — CII6.: Peus, 2003.
Bopoxeiikun W.E., Ku6anos A.fl., 3axapos JI.K. Kondaukronorusa. — M.: UHOPA-M.,
2000.

I'pummuna H.B. I1cuxonorus koudnukra. — CII6.: [Tutep, 2004.

Jmutpues A.B. Conunanbhblii KOHQIUKT: oOuiee u ocodeHHoe. — M.: I'apaapuku, 2000.
HparnueBnu-Illemny M., CroiikoBud b. KynbTypa: MeHe)KMEHT, aHUMAIus,
mapketnHr. — HoBocubupck: 2000.

EmenbsnoB C.M. [Ipaktukym no koHdaukrongoruu. — CII6.: [Turep, 2003.

Kactensc M. MHpopmanimonHas 3moxa. DKOHOMHKa, 00IIECTBO U KyIbTypa. - M., 2000.
Kopuemnyc X., @aiip I1I. Bemurpats Moxet kaxapiid. Kak paspemars kKoHQIUKTHL. - M.:
Crpunrep, 1992.

Jlesun K. Pa3zpemenune conpanbabix KoHQIuKTOB. — CII0.: Peus, 2000.

JIucuukun B.A., llenenen JI.A. Tpersst MupoBasi (MHGOpPMAIIMOHHO-TICHXOIOTHYECKasT)
BoiiHa. — M.: ACH, 2000.

Jlopenn K. Arpeccust. — M.: IIporpecc, 1994.

Maiiepc /1. CommansHnas ncuxonorus. — CII6.: [Tutep, 2002.

[Touenmos I'.I". [Icuxonornuyeckue BoitHbl. — M., Kues: Ped:n-0yk — Baxiep, 2000.
Putnep Ix. CoBpeMenHsble corpooruyeckue Teopun. — Cno.: [utep, 2002.

CoxounoB A.B. O0mas Teopus kommyHukauuu. - CII0.: [Turep, 2002.
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32. Ya6crep ®@. Teopun nndopmarrionHoro odmecTsa. - M., 2004.

33. ®enpaman [|.M. [Monurtonorus koHumkTa. - M. 1998.

34. Xabepmac FO. MopanbHOe co3HaHHE 1 KOMMYHHUKaTHBHOE aeiictue. - CI10.: [Turep,
2000.

35. Xacan b.U. KonctpykruBHas ncuxosnorust koHpumukra. - CII6.: [Tutep, 2003.

36. Xantunrton C. CronkHOBeHMe uBMm3anmid. - M.: Acniekt Ipecc, 2004.

37. Yepubix A. Mup coBpeMeHHBIX Meaua. - M., 2007.

38. Snos B.A. Counosiorudeckoe UCCIeA0BaHus: METOIOJOT U, TPOTPAMMBI, METOIBI. —
M.: Hayxka, 1987.

7. MaTepuanbHo-TexHH4Yeckas 6a3a, "HGOPMaLMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecreyeHre 1 HHPOPMALIMOHHbIE CIIPABOYHbIE CHCTEMbI

Aynmaropun TUIst NPAKTUYECKUX  3aHSTHH, OCHAIL[EHHbIE MPOEKLNOHHBIM
JIEMOHCTPAIIMOHHBIM 000pYI0OBaHUEM U KOMIBIOTEPOM, JIMOO HOYTOYKOM (JIMO0 BO3ZMOXKHOCTBIO
MOAKIIIOUUTH HOYTOYK) C YCTaHOBJIEHHBIM ITporpaMMHbIM obecrieueHrnem MS Office.

AynuTopun Uil CaMOCTOSITENIBHON paboThl, OCHALIEHble KOMIIBIOTEPHONM TEXHUKON C
BO3MOXHOCTBIO JocTyna B «l/HTepHeT» u oOecriedeHHEM JOCTylna B 3JIEKTPOHHYIO
obpazoBarenbuyto cpeny Axagemuu (http://lib.ranepa.ru/base/), 8 Tom uucie, B 3JEKTPOHHBIE
O6MOIMOTEYHBIE CUCTEMBI.
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