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1. HepequL IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o TMCHUIIVIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMHU PE3yJbTaTaMH OCBOCHUS IIPOIrPaMMbI

1.1. Hucuumnuna b1.B./1B.4.10. «YnpaBineHueckoe KOHCYJIbTUPOBAHUE U OU3HEC-TPEHUHI U
o0ecrieyrBaeT OBJIAJCHUE CIICTYIONUMHI KOMIICTCHIIHSIMH:

HaunmenoBauue HanmMmenoBaunue 3Tamna 0oCBOCHUS
KOMIIETEHIIUUA KOMIIETEHIIUU

Kon
KOMIICTCHIIUN
Kon srama
OCBOEHUS
KOMIIETEHI[H

CK OC | CnocobnocTth pazpadateiBath | CK OC | CiocoOHOCTh HCTIOIh30BaTh

LA-4 U OCYILECTBIIATH MEPHI LA-4.3. | KOHQIUKTOIOTHYECKUE 3HAHUS,
MPO(QUIAKTUKU U MICUXOAMArHOCTUYECKUE HABBIKH,
yperyaupoBaHus KOMMYHUKAaTUBHbIE YMEHUS IS
KOH(JIUKTHBIX CUTYaIHi NpO(UIAKTUKY U yperyInpOBaHUS
nocpeactsom PR- u GR- KOH(JIMKTOB B COIUOKYJIBTYPHBIX,
TEXHOJIOT Uil Ou3HEC- U MOJIMTUYECKIX KOHTEKCTaX B

KauecTBE KpHU3UC-MEHEeKepa, On3Hec-
neperopopumka, meauatopa, PR- n GR-
CIIEI[AAITICTA.

=
N

B pe3ynbraTe 0cBOEHUS AUCHUILINHBI Y CTYJEHTOB JTOJIKHBI OBITh:

PesynbTaTel 00yueHus

Ko srama
OCBOCHUSA
KOMIICTCHIINN

CK OC LA - 4.3. | Ha ypOBHE 3HAHHIA:

e (DEHOMECHOJIOTHSI  OPraHM3ALMOHHBIX  KOH(UIMKTOB,  OCOOCHHOCTH
KOH(IIMKTHBIX CUTyallud B OpPraHU3AlUsAX, THUIBI OPraHU3aAIUOHHBIX
KOH(JIMKTOB, METO/IbI JIMATHOCTUKU KOH(IUKTOB B OpraHU3aIUsIX;

® COBpEMEHHBIC TOIXOJbl K (OPMHUPOBAHHIO YIPABICHUYECKUX U
NPOEKTHBIX KOMaH]l, BHEJPCHUIO HOPM JICJIOBOI ATHKH B OpraHU3aIusiX,
yIIPaBJICHUS] KOPIOPATUBHOM KYJIbTYPOI;

e MCTOJNWKHU YIYYIICHUS WMMHDKa OpraHu3ald dYepe3 BCTpaBaHUE
TapMOHUYHBIX OTHOIICHHI C BHYTPEHHEH ¥ BHEUTHEH 00IIECTBEHHOCTHIO
OpTraHH3aIIH.

Ha YpPOBHE YMECHUI:

® I[PUMEHATH KOMMYHHMKAaTUBHBIE IIPUEMBl U TPEHUHIOBBIE TEXHOJIOTHU
JUIL  yperylupoBaHUs KOH(MIMKTOB B OpraHM3alUsX, IPEOJ0JICHUS
CONPOTHUBJIEHUS MHHOBAalMAM B cdepe ToCyJapCTBEHHOTO WU
KOPIIOPATUBHOTO YIIPABJICHUS,

® pCLICHHs YIPaBICHYECKUX 3a4ad - CO3JAHMS KOMaHl, KpU3HUC-
MEHE/DKMEHTA, yIydllIeHUe MUMHUIKAa OPraHu3aluu IIyTeM BCTpauBaHUS
TapMOHUYHBIX OTHOLIEHUH C BHYTPEHHEH M BHEUIHEH 00IeCTBEHHOCTHIO

Ha YPOBHC HABBIKOB:
¢ INPUMCHCHUSA AWMATHOCTUYCCKHUX MpOoHOCcAyp IS aHainu3a KOH(bJ'II/IKTOB B
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OpraHu3alusiX, pa3pelieHus U YIpaBIeHUS KOHPIUKTHBIMU CUTYallUsIMU
B OpPraHu3alusXx;

® [IPEACTaBIIATH IIOJIYYCHHBIE pE3yJabTaTbl KaK B KadeCTBE HAy4dHOIO
UCCJIEI0OBAHUS, TaK U B Ka4eCTBE JIEJIOBOM CTPATETHU I OpPraHU3aluu
110 KOPPEKIUHU KOPIOPATUBHOM KYJIBTYPBL.

2. O0beM u MecTO JUCHMILIMHBI B cTpyKType OI1 BO
O0bem M CUMIIIMHBI
— b1.B./IB.4.10. «YnpaBieH4eckoe KOHCYIbTHPOBAHNE U OW3HEC-TPEHUHTHY U3y4aeTcs Ha
4 xypce (B 7 cemectpe). O6mas Tpynoemkocts aucuuiuinibl 2 3ET (72 yaca);
KommuecTtBo akageMU4ecKUX/aCTPOHOMHYECKHUX YacoOB, BBIJACIICHHBIX Ha KOHTAKTHYIO
paborty ¢ npenoaaBateieM — 28/21 yacoB, Ha CAMOCTOSATEIILHYIO pabOTy 00yJarOIIUXCS —

44/33 yaca.

Mecto qucuuniuHbl B crpykrype OII BO

— b1.B./IB.4.10. «YnpaBieHuecKkoe KOHCYJIbTHPOBAaHHE W OM3HEC-TPCHWHTHW» BXOJUT B
COCTaB JIMCUUIUIMH 110 BbIOOPY BapuaTuBHOM yacTu Onoka b1 «Jlucuuninnel (MOIYIH)».
JlucuuninHa peanusyeTcs mocie u3ydeHus: 6a30Boi 4acTU MPOrpPaMMBI.
[Ipu ee n3yyeHUM CTYAEHTHI OMUPAIOTCA HA TEOPETUUYECKHE U KOHKPETHO-UCTOPUYECKHE
3HaHHUS, TMOJYYEHHbIE B PE3yJbTaTe€ OCBOCHUA psAa AUCUMIUIMH, Takux Kak bl.b.11
«IIcuxomorus», b1.b.15 «Conumoorusy.

3. Coaep:kaHue M CTPYKTYpPa IHCHUILIHHBI

Tabauna 1.
O0beM TUCHUNJIMHBI (MOYJIsT), Yac. dopma
KoHTakTHas padoTa TEKYIero
00y4aLuXCcs ¢ KOHTPOJIsSA
npenoaaBarejieM ycreBaemMo
Ne n/m | HaumeHoBaHHe TeM (pa3iesioB) Beero 1o BUIAM Y4eOHBIX CP cru’,
3aHATHI NPOMEKYT
OYHOIi
J | JIP 113 KPC aTTecTaly
"
Ounasn hopma odyuenusn
OCHOBHBIE TOJAXOJBI K
Tema | | TOTHMANHIO 6/4,5 413 o5 | Ompoc
OpraHu3aIMOHHBIX JUCIYT
KOH(JIMKTOB
CucremHble XapaKTEPUCTUKU 4/3 Onpoc
Tema 2 | opraHu3aIlMOHHBIX 8/6 4/3 poc,
JUCITYT
KOH(JIMKTOB
Tunsl KOHGIUKTOB B
Ompoc,
Tema 3 | OPrafH3allivix. Kongmktey, . | 10/7,5 4/3 6/4,5 | TecTupoBa
00yCIOBJICHHBIE OpTaHu3aluen e
Tpyaa
MeXITUYHOCTHBIE KOH(DIUKTHI Tectuposa
Tema 4 | B OPTaHHM3aLHIH 14/10,5 4/3 10/7,5|  Hwe,
JTUCTTYT
Tema S CyOBbeKkTuBHBIE TIPOOIEMBI 6/4.5 4/3 2/15 Ompoc,
pabOTHUKOB B OpraHU3AINH ' ’ JICIYT
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O0beM TMCIUILUINHBI (MOTYJIfA), Yac. ®opma
KonTakTHas padora TeKy1lero
o0yJaromuxcs ¢ KOHTPOJIsI
npenoaaBarejieM ycreBaemMo
Ne n/m | HaumeHnoBaHue TeM (pa3iesioB) Beero 0 BHAaM yqfﬁnmx CP cri’,
3aHATHI NPOMEXYT
oJyHOon
J | JIP 113 KC aTTecTalu
P u
Ounasn hopma odyuenusn
Meto1bl TMarHOCTUKHU 4/3 Hucnyr,
Tema 6 | KOH(MIMKTOB B OpraHU3aIUIX 14/10,5 10/7,5 | TectupoBa
HUE
Mertoibl yIpaBJIeHHS 4/3 Omboc
Tema 7 | opraHu3alMOHHBIMA 14/10,5 10/7,5 3cpce ’
KOH(pIUKTaMu
ITpomesKyTOYHAA aTTeCTALMS 3auer
Bcero: | 72/54 28/21 44/33
Conep:xanue IUCHHUILIHHBI
HaumeHoBaHue TeM
Ne n/m Conep:xanue TeM (pa3iesioB)
(pa3nesnoB)
OcHoBHble mOAX0asl K | KoH(MIUKT B opranu3anum Kaxk Tpy10BOH KOH(MIUKT B
ITOHUMAHUIO KJIACCUYECKOM IIKOJIE OPraHU3alUil U YIPaBICHUS.
OpraHM3alMOHHBIX KoHpnukT Kak matoioruyeckoe sSBJICHHUE B «IIKOJIE
KOH(JIMKTOB YeJI0BEUECKUX OTHOIICHMI». [Ipobnemarnka KoHIUKTa B
Tema 1 LIKOJIE COIIMANBHBIX cucTeM. Opranu3anys Kak
KOH(IMKTHASI CUCTEMa B COBPEMEHHBIX OpraHU3aIl[MOHHBIX
TEOPHUSIX.
Touka 3peHus Ha TeHe3UC OPraHU3aAUOHHBIX KOH(PIUKTOB B
AHTUCUCTEMHOM MOJXO0J€E B TEOPUHU OPraHU3aIUil.
Cucremnsie CTpyKTypHbIE XapaKTepUCTHKU KOHQIUKTa. (OCHOBHBIC
XapaKTEPUCTUKU CyOBEKThl M YYaCTHUKH KOHQUIMKTHOTO IIpoliecca B
Tema 2 | OPraHU3AIHOHHBIX opranuzanuu. JluHamMuyeckue TMoOKa3aTenu KOHQIIMUKTA:
KOH(IUKTOB cratui U (a3l mporecca KoHpuukTa. DyHKUUHU |
MOCIIEJICTBHS OPraHU3alMOHHBIX KOH(DIUKTOB.
Tunet  koHQUUKTOB B | THIBI OpraHU3aMOHHBIX KOH(MINKTOB: MO3UIIMOHHBIE U
OpraHu3alusx. MEXJINYHOCTHBIE. OCHOBHBIE UICTOYHUKU KOH(IUKTOB B
Kondnukrsi, OpraHu3anusax: KOHQIUKTHI, 00YCITOBICHHBIE XapaKTepOM
Tewa 3 00yCIOBJICHHbIE npodeccnoHanbHOM eI TENbHOCTH; 0COOCHHOCTSIMU
opraHu3aluen Tpyaa OpraHu3aluy TPyaa; MEKJINYHOCTHBIE; TUYHOCTHO-
OKpaleHHbIe KOH(MIUKTHI B ICIOBBIX OTHOIIICHHUSX.
MexXIM4HOCTHBIE JIncno3uoHHBIH (CyObeKTUBHAS MPEAPACION0KEHHOCTh)
KOH(ITUKTHI B U PELUINPOKHBIN (B3aUMOICHCTBUE TUYHOCTHBIX U
OpraHu3aIu CUTYaTUBHBIX OCOOCHHOCTEH ) MOAX0/IbI K MEKTHYHOCTHBIM
Tewma 4 KOH(DIMKTaM B J€TOBBIX OTHOIIEHUX. OpraHu3anus u

oOniecTBeHHbIH 3anpoc. JKU3HEeHHbIE IIUKIIbI U
HOpPMAaTHBHBIE KPU3UCHI Pa3BUTHUS OpraHU3aIlHu.

OpI‘aHI/BaL[I/IH KaK colhaJIbHasd rpymnria.
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HaumeHnoBaHue TeM

Ne i/ (pa3nenon) Conep:xanue TeM (pa3/iesioB)
CyObexTuBHbIe pobsiemsl | IlepexrBanne HOPMAaTHUBHBIX KPH3UCOB

Tema 5 | PAOOTHHKOB B po(eCCHOHATBLHOTO CTaHOBIEHHS. [[pUYMHbBI TMYHOCTHO-
OpraHu3aluu OKpAIICHHBIX KOH(MIUKTOB B pa00YHUX CUTYaIHSX.
MeToabl TMarHOCTUKU OmnwucarenbHbIe U AHATUTUIECKAE METO/IbI H3YUEHUS
KOH(JIUKTOB B OpraHu3aIMOHHBIX KOH(IIUKTOB.

Tema 6 | OpraHu3arusx MeTtoauku TUarHOCTUKU KOH(IMKTOB: Ha

BHYTPHWJIMYHOCTHOM YPOBHE, MEXJINYHOCTHBIX KOH(JIUKTOB,
MEXTPYNIOBLIX KOHQIUKTOB B OpraHU3aliu.

Tema 7

MGTOI[I)I YIIPpaBJICHHUA Bo3MmoxxHocTHn 1 OrpaHUYCHH B YIIPABJICHUN
OpraHru3allMOHHBIMHA OpraHru3allMOHHBIMHA KOH(l)J'II/IKTaMI/I. OcHOBHBIE CTpaTerun
KOH(bJ'H/IKTaMI/I YIpaBJICHUA OPraHU3allMOHHBIMU KOH(l)J'II/IKTaMI/I.

OpraHu3alMoOHHOE IPOEKTUPOBAHKUE KaK CIIOCO0
yIpaBiIeHUs MO3UIIMOHHBIMU KOHpIMKTamMu. UrpoBbie
METO/Ibl YIpaBiIeHUS KOHPIUKTaMHU.

4. MaTepuaJibl TEKYLIEr0 KOHTPOJISA YCIIeBAEeMOCTH 00ydyaommxcs U (POH/I OLEHOYHBIX
CpPeICTB NMPOMEKYTOYHO! ATTECTAUUM 10 JUCHHUILIHHE

4.1. dopmbl H MeTOAbl TEKYLIEI0 KOHTPOJA YCIEBAEMOCTH OOYy4YalOIIUXCH M
MPOMEKYTOYHOM aTTeCTALMU.

4.1.1. B xome peammzamuu aucuumimasl  B1.B.JIB.4.10. «YmnpasieHueckoe
KOHCYJHTHPOBAHUHE M OM3HEC-TPEHHHIH» WCHOJB3YIOTCS CJeIyIolIHe MeTOAbl TeKYIIero
KOHTPOJISl M YCTIEBAEMOCTH 00Y4aKOIINXCS
— TIPY MPOBEJICHUH 3aHATHI CEMHHAPCKOTO THIIA!
® KOHTPOJIb MTOCEIIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMHHAPCKOM) 3aHSATHUH;
® JIUCKYyCCHSI.

4.1.2. 3a4er ¢ OUEHKOW MPOBOAUTCS C NMPUMEHEHHEM CJIeAYIONIUX MeTOHA0B (CPeaAcCTB):
YCTHBII 3a4eT, COCTOSIIIUI U3 0TBETA HA BONPOCHI, M MUCbMEHHOE 3a/1aHue (3cce).

4.2. MarepuaJbl TeKyliero KOHTPOJIsSl yCIeBaeMOCTH 00y4ar0MXCs.

[TocemaeMoCTh JEKIIMOHHBIX U CEMUHAPCKUX 3aHATUIH, OTBETbl HAa CEMHHAPCKUX 3aHATHSX.
OOyuaromuecss TOTOBAT OTBETHI HAa BONPOCHI K CEMHHAPCKUM 3aHATUSAM, MCXOJs M3 CIUCKa
BOIIPOCOB HMKE U CIIMCKA JIUTEPATYPBHI.

IIpumepnoie 6onpocevt K CeMUHAPCKUM 3AHAMUAM:
Tema 1. Ocnosnvie n00OX00bl K HOHUMAHUIO OP2AHU3AUUOHHBIX KOHDIUKM08.
Bonpocwel cemunapckozo 3anamusa:
1. KoH}uuKT B OpraHu3anuy Kak TpPyA0BOH KOHQIIMKT B KIACCUUECKOH ILIKOJIE OpraHu3aiui
U yIpaBJIeHHUS.
KoH}IUKT Kak MaTogoruyeckoe siBICHUE B IIIKOJIE YEIOBEUECKUX OTHOILICHUM.
[Ipo6nemaTrka KOH(IUKTA B IIIKOJIE COIIMATIBHBIX CHCTEM.
4. Touka 3peHHs Ha FeHEe3UC OPraHU3aIMOHHBIX KOH(IMKTOB B aHTUCUCTEMHOM TOJXOJIE B
TEOPUH OpraHU3aIUM.

wmn

Tema 2. Cucmemnvie XapakmepucmuKu Op2anu3auyuOHHblX KOH¢Jlukm08.
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Bonpocwel cemunapckozo 3anamus:
1. OcHoBHBIE CyOBEKTHI U YYACTHUKU KOH(IUKTHOTO IpoIlecca B OpraHu3alluu.
2. CtpyKTrypa npeaMeToB KOH(IUKTA.
3. Cramuu u (asbl nporecca KOHPIUKTA.
4. IloHsTHE COLMAIbHON HAIIPSKEHHOCTH.
5. DyHKUMU ¥ TOCTEICTBUS KOH(INKTOB B CHCTEME YIIPABJICHUSI.

Tema 3. Tunwvt Kongauxkmoe é opzanusayuax. Kongauxmel, odycnoenennvie opeanuzayueit
mpyoa.
Bonpocwt cemunapckozo 3anamus:

1. Tomxomsl k pa3pabOTKe TUIOJOTMH OPraHM3aIMOHHBIX KOH(IMKTOB.

2. TwuIIbI OPraHU3alMOHHBIX KOH(JIUKTOB.

3. OCHOBHBIE HCTOYHUKH KOH(IMKTOB B OPraHM3aIHsX.

4. Bremnue KOHQIMKTH OPraHU3aIUH.

5. KOH(IUKTHI BHYTPY OpraHU3alliH.

Tema 4. Mexcnuunocmubsle KOHPIUKMBL 8 OpeaHU3AUUU.
Bonpocwel cemunapckozo 3anamus:
1. JIMCTO3WIIMOHHBIA W PEIMIPOKHBIA TMOJXOJIBI K MEKIUYHOCTHBIM KOH(JIMKTaAM B
JICIIOBBIX OTHOIICHHUSIX.
2. KoH(uuKTH B (hOpMaTH30BaHHBIX W TBOPUYECKUX OpTraHU3AIUSIX.
HopmartuBHBIC KPU3UCHI Pa3BUTHS OPraHU3aIlNN.
4. CouuaJbHO-TICUXOJIOTHYECKHEe  (aKTOPhl ~ MEKJIUYHOCTHBIX  KOH(IMKTOB B
OpraHu3aIusx.

w

Tema 5. Cyovexkmuenvie npoonemvt padboOmHUK0O8 6 Op2AHU3AUUU

Bonpocwl cemunapckozo 3anamus:
1. TIpuuuHBI TMYHOCTHO-OKPAIIEHHBIX KOH(QIMKTOB B PAOOYNX CUTYAITUSX.
2. HppanuoHanbHas MOTUBALIUS MEKINYHOCTHBIX CTOJKHOBEHHH.
3. JInuHocTHBIE KOH(GIUKTHI PyKOBOIUTENEH U MpeIIpUHAMATENEH.

Tema 6. Memoowt Ouaznocmuku KOHGIUKIMOE 8 OP2AHUZAUUAX

Bonpocwl cemunapckozo 3anamus:
1. Meroauku qUarHOCTUKUA KOH(IUKTOB Ha BHYTPUIMYHOCTHOM YPOBHE.
2. MeToauKu TMarHOCTHKU MEXKITMYHOCTHBIX KOH(DIUKTOB.
3. JluarHocTrka MEXIpPYIIOBbIX KOH(MIUKTOB B OpraHU3aliu.

Tema 7. MemoOvl ynpasnenusa 0p2aHu3auyuoOHHbIMU KOHGIAUKMamu
Bonpocwt cemunapckozo 3anamu:
1. B03MOXHOCTU M OTpaHUYEHUS B YIIPABICHUN OPraHU3aLMOHHBIMU KOH(PIMKTAMU.
2. OCHOBHBbIE CTpAaTETUH YIIPABICHHS OPTaHU3AIMOHHBIMU KOH(DIMKTaMU.
3. Mertobl yripaBiaeHHs OpraHU3allMOHHBIMU KOH(DIUKTAMU.
4. CouManbHble TEXHOJIOTUH YIIPABJIECHUS OPraHU3ALMOHHBIMHU KOH(IMKTaMU.

Ipumepnvie memul cce.
CTyaeHT MOXeT BBIOpATh Ul 3CCE OJJMH M3 BBIIICNIEPEUNCICHHBIX BOIIPOCOB JUISI CEMUHAPCKUX

3aHATHUH, TTTyOOKO PACKPBIB TEMY.

4.3. OueHo4HbIE CPeACTBA A/ MIPOMEKYTOYHOM ATTECTALMH.



43.1

HepequL KOMIIETEHIIHI C YKa3aHUuEM I3TalloB UX (l)OpMPIpOBaHI/Iﬂ B Ipoiecce

ocBOeHHMs1 oOpasoBaTeqbHOli mnporpammbl. Ilokasatenm wu  kpurepum
OLICHNBAHNSI KOMIIETEHIIM ¢ y4eTOM 3Tana ux (JOpMHPOBAHUSA
- HaumenoBanue - HanmenoBanue 3Tama 0CBOCHUS
= KOMITCTCHIIH g5 = KOMIIETCHIINHT
= 5 EEB
S K o 8 =
al- S8 2
CK OC | Crnocobnocts pa3padareiBath | CK OC | CtocOOHOCTH MCIIOIB30BATh
LA-4 U OCYILECTBIIATh MEPHI LA-4.3. | KOHQIUKTOIOTHYECKUE 3HAHUS,
MpoUITAKTUKH U TICUX0IMarHOCTUYECKUE HABBIKH,
yperyaupoBaHus KOMMYHUKATHBHBIE YMEHUS JIJIS
KOH(JIMKTHBIX CUTYyaIlUi poUIAKTUKHI U YPETYIUPOBAHUS
nocpeactsom PR- u GR- KOH(JIMKTOB B COLUOKYJIBTYPHBIX,
TEXHOJIOT Uil Ou3HEC- U MOJIMTUYECKMX KOHTEKCTaX B
KauecTBE KpH3UC-MEHEeKepa, On3HeC-
neperopopumka, meauatopa, PR- n GR-
CHEINAJINCTA.
JTan 0cBOeHHs IToka3zaTesnn Kpurepun
KOMIIeTeHIIUH OlleHUBAHUS OlleHMBAHUS
CKOCLA-43. CrocoOGHOCTh MPOBOUTH CTyneHT yMeeT MPUMEHSTh
CriocoOHOCTh UCNOJIB30BATh | AMATHOCTUKY KOH(IMKTOB, 3HAHUS U HaBBIKU B 001acTH
KOH(IUKTOJIOTHYECKHE IPUMEHSTh KOMMYHUKATUBHBIE | METOJIOJIOTUN YPETyINPOBaHUS
3HaHMUS, PUEMbI U TPEHUHTOBBIE KOH(MJIMKTOB U

IICHUXOIMarHOCTHYECKHE
HaBBIKHA, KOMMYHHUKATHBHBIE
YMEHHS TS TPO(PHIIAKTUKH
U ypEeryJIHpOBaAHUS
KOH(JIMKTOB B
COIIMOKYJIbTYPHBIX, OM3HEC-
M MOJIMNTHYECKUX KOHTEKCTAaX
B KaueCTBE KPU3HUC-
MeHepKepa, Ou3Hec-
MEPEroBOPIIHMKA, MEIUATOPA,
PR- u GR-crrenimanucra

TEXHOJIOTUH IS
yperyianupoBaHus KOH(GIUKTOB
B c(hepe rocyaapcTBEHHOTO
WM KOPIOPATUBHOTO
yIpaBICHUS, PELICHUS
yIpaBICHUYECKUX 3324 —
BEJICHUSI TIEPErOBOPOB,
CO3IaHMsI KOMaH]I, KpU3HC-
MEHEKMEHTA, YIIydllIeHUE
UMUJKA OpraHU3aI|H ITyTeM
BCTpavBaHUs TaPMOHUYHBIX
OTHOIICHH ¢ BHYTPEHHEH U
BHEITHEH 00111eCTBEHHOCTHIO.

KOMMYHHUKATHBHCTUKH JIJIS
NPeIYNpPEeXkKICHUS, BHISBICHUS
U yperyJiaupoBaHus (B TOM
YHCIIe, B KAYeCTBE MEIUATOpa,
PR- u GR-menemkepa)
KOH()JIMKTOB B
yIPaBJICHYECKOHN MPAKTUKE
Pa3JInYHBIX TOCYAAPCTBCHHBIX,
KOPIIOPATUBHBIX M
OOIIECTBEHHBIX CTPYKTYP, B
Meina cpejie, MpeaCTaBIIss
MOJTyYCHHBIC PE3YJIbTAThI KaK B
Ka4eCTBE HAYYHOTO
MCCIIeIOBaHUS, TaK U B
Ka4yecTBE JIEJIOBOM CTpaTeruu B
pamMKax yKa3aHHOU
KOMITETEHIIHH.

4.3.2 TunoBble OLICHOYHBbIE CPEACTBA
Ilpumepnuie onpocel K 3auemy:
1. TlonsTHE OpraHU3allMOHHOTO KOH(IIHUKTA.
2. OcCHOBHBIE MMOAXO0/IbI K TOHUMAHHUIO OPraHU3AIMOHHBIX KOH(IUKTOB.
3. CucremHbIe XapaKTePUCTUKUA OPraHU3aAUOHHBIX KOH(INKTOB.
4.  OCHOBHBIE HCTOYHUKH KOH(JIUKTOB B OpraHU3AIIHSIX.
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CDYHKI_[I/II/I H NMOCJICACTBUA OPraHrU3allMOHHBIX KOH(bHI/IKTOB.
KoudmukTel, 00ycIoBICHHBIE OpraHU3ael TPyIa.
KoudnukTsl, cBsi3aHHBIE C 0COOCHHOCTSIMH TEXHOIOTHH.
XapakTep yrnpaBJiIeHHs KaK UCTOYHUK KOH(IHKTOB.
ConmanbHO-TICUX0JIOTUYECKHE POIIECCHl B OPraHU3aIHH.

. JKu3nenHsie [UKJIBI U HOPMATHBHLIC KPU3UCHI PA3BUTHUA OpraHru3alnuu.

OcHOBHbBIE IPUYMHBI MEXJINYHOCTHBIX KOH(QIMKTOB B JIEJIOBBIX OTHOIIECHUSX.
. ITprunHBI MEXTPYNIIOBBIX KOH(IMKTOB B OPraHU3aLUsX.

. Ilpn4nHBI BHYTPHIUYHOCTHBIX KOH(DINKTOB B OPTaHU3AIMIX.

. PanmoHaneHOE M MppalMOHAIBHOE B IIOBEICHNUH YEJIOBEKA U I'PYIIIIBL.
. Metop! n3ydeHus opraHM3alluOHHBIX KOH(IMKTOB.

. MeToauku AMarHOCTUKN MEKIMYHOCTHBIX KOH(IUKTOB.

OcHOBHEIE CTpaTeruu ynupapJCHUS OpraHu3alluOHHBIMHA KOH(l)J'II/IKTaMI/I.

. Metonp! yripaBieHHsl OpraHu3allMOHHBIMU KOH(QIIUKTAMH.
OcHoBHbIE TOAXOABI K OOBSCHEHUI0 MCTOYHMKOB M TPUYUH OPraHU3alMOHHBIX

20.

21.
22.
23.
24,

KOH(IUKTOB.

OCOOEHHOCTH BO3HHUKHOBEHHUS U MPOTCKaHUA MCKIIMYHOCTHBIX W MECKIPYIIIIOBBIX

KOH(JIUKTOB B OPraHU3alINH.

ConmanbHasi opraHu3ays ¥ BO3MOXHOCTb BOZHUKHOBEHUS! KOH(JIUKTOB.
OYHKIMU U TOCTEACTBUS OPraHU3allMOHHBIX KOH(QIUKTOB.

Crpareruu ynpaBlieHUsI OpraHU3al[HOHHBIMU KOH(INKTaMU.

Oco0OeHHOCTH UCHOJIb30BaHUSl JEJOBBIX IEPEroBOPOB U TOCPEIHUYECTBA IPHU

yIpaBJICHUH OPraHU3alMOHHBIMU KOH(QIUKTAMH.

IIIkana oneHuBaHMS.

’= Kpurepun Onenka
=
== OLlCHUBAHMS (0ansbI)
Seo =
s E =
=T =
> %9
e 8 L&
= E
S =
=9
=
e B pabore [JEMOHCTPUPYETCS  COOTBETCTBUE  HCIOJB30BaHHBIX | OTIMYHO
TEOPETUYECKMX HCTOYHMKOB II0CTaBIeHHOMY Bompocy, ueiasm u | (81-100)
3a/1a4aM TEKCTa;
e CTyIeHT TIOKa3bIBAaeT He3aypsAHbIE CIOCOOHOCTH KPUTHYECKOTO
MBILJIEHHs, aHAIU3a (PAKTOB U POOIIEM.
e CTyIeHT JEMOHCTPUPYET KPEATUBHBIE CIIOCOOHOCTH, 3HAHUE M
IIMPOKHMH OXBAT COBPEMEHHOM MPO(ECCHOHATIBHOM JINTEPATYPHI.
Dcce! | o PaGorta OTIMYACTCH HOBM3HOW M IMOJHOCTBIO  COOTBETCTBYET
3as1BJIICHHOM TEME.
o CryaeHT COOIIOaeT HOPMBI AKaJIEMHUYECKOTO MNHCbMa  (CTHIIb
U3JNI0KEHUs, IUTUPOBaHKe, oubarorpadus).
e B pabore JIEMOHCTPUPYETCS  COOTBETCTBHE  HCIOJIB30BAHHBIX | XOPOIIO
TEOPETUYECKHX HMCTOYHMKOB TOCTABJIEHHOMY Bompocy, ueiasm u | (61-80)

3agadamM TCKCTa C HC3HAYNUTCIbHBIMU TCOPCTUICCKUMU NN

MCTOIUYCCKUMH HCTOYHOCTAMMU,

! TlpenonaBarensm npeIaraeTcst OLEHUTH TEKCT 3CCE/MPOEKTHOTO 3a/IaHKUsl TI0 5 KPUTEPHSAM, BHICTABIIAS 32
Kax I kputepuit 70 20 6ammoB. OneHka 3a 3a4eT BKIIIOYAeT cpeiHee apu(pMeTHIeCcKoe 3a 3cCe/TIPOEKTHOE
3aJlaHne U OTBETHI Ha 2 Bompoca Ouera.
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()

dopma
NMPOMeKYTOYHOM
arTecTalnu

Kpurepun
OLICHUBAHUSA

Onenka
(0anuIbI)

CTYILGHT IIOKAa3BIBAET CIIOCOOHOCTE K KPUTHYCCKOMY MBIIIJICHHIO.
CTyneHT AEeMOHCTpHUpPYET 3HAHME M IIHUPOKHA OXBaT COBPEMEHHOM
JUTEPATYPHI.

PaboTa moHOCTEI0 COOTBETCTBYET 3asIBJICHHOM TEME.

CryneHT  coOmrogaeT  HOPMBI  aKaJEMHUYECKOro  IMHUChbMa  C
HE3HAYUTCIBbHBIMHU NOTPCIIHOCTAMU (CTI/IJ'II) H3JIOKCHUA, HUTUPOBAHUC,
oubmuorpadusi).

B pabGore neMoHCTpupyeTrcsi COOTBETCTBHUE  HCIOJIb30BAHHBIX
TEOPETUYECKMX HCTOYHUKOB IOCTABIEHHOMY BONpOCY, ILENIsAM H
3a/layaM TEKCTa C CYIIECTBEHHBIMU OLINOKaMU;

CTyZleHT TMOKa3bIBAET YAOBJIETBOPUTEIBHOE IOHMMAHHE YMECTHBIX
po0JIeM U KOHTEKCTOB.

CTyneHT IeMOHCTPUPYET IIMPOKUKA OXBAT COBPEMEHHOW JIMTEPATYpHI,
HO TMOBEPXHOCTHO.

PaGota cooTBeTCTBYET 3asBJIEHHOI TEME.

CTyZleHT 4YacTMYHO COOJIIOJaeT HOPMBI aKaJeMHUYECKOTo IMHChbMa, HO
JIOTYCKaeT B TEKCTE OIIMOKHU, KOTOpbIe HE3HAUMTEIbHO 3aTPyIHSIOT
BOCTIPUATHE TEKCTA (CTUIIb U3JIOKEHHMS, IIMTUPOBaHUe, Onbmmorpadus).

Y noBsieTBo
PUTEIBLHO

(41-60)

B pabGote nemMoHCTpUpyeTcs HECOOTBETCTBHE  HCIIOJIb30BAHHBIX
TEOPETUYECKMX HCTOYHUKOB IOCTABICHHOMY BOIIPOCY, LEIsM U
3a/layaM TEKCTa;

CryneHT moka3bIBaeT HEYIOBJICTBOPUTEIbHOE MIOHUMAHUE KaKUX-JINOO
CBSI3aHHBIX C TEMOW paboThl MPOOIEM U KOHTEKCTOB.

CryneHT He BIAJEeT akTyaJbHOW JHUTEpaTypod IO Teme, He
IPEJICTABIISIET €€ B TEKCTE.

PaGota He cOOTBETCTBYET 3asiBICHHON TEME.

CryneHT He coOr0AaeT HOPMBI aKaJAEMUUYECKOTO MUCHhMA, TOIYCKaeT B
TEKCTE OIIMOKU, KOTOPbIE 3HAYUTEIBHO 3aTPYIHSIOT BOCHpPUATHE
TeKCTa (CTUJIb U3JIOKEHHS, IIUTUPOBaHKE, Ondmorpadus).

Heynosner
BOPHUTEIHHO
(0-40)

YcTHBI
¥ OTBET
Ha

3auere?

CryneHT moapoOHO H3/araetr cojepikaHue BOIMPOCa: MCUEPIBIBAIOIIE,
MOCIIEZIOBATEIbHO, YETKO U apTYMEHTHPOBAHHO M3JIaraeT MaTepuai.
JleMOHCTpHpYeT KPUTHYECKYIO OLIEHKY BO3MOXKHOCTEH U OrpaHUYCHHI
NPEJCTaBICHHOTO  MMOJX0JIa/METO/Ia:  pacCMaTpUBaeT  BO3MOXKHYIO
KPUTHKY, YCIOBHS, B KOTOPBIX JaHHBIC KOHIEMIIMH WIU METOJbI
HENIPUMEHUMBI.

JleMOHCTpHpYeT CIMOCOOHOCTh TMPOCIEAUTh U PEKOHCTPYHPOBATH
apryMEHTallMl0 aBTOPOB IO TEME, CChUIAeTCd B OTBETE Ha
NEPBOMCTOYHUKH WIIA aKTYyallbHbIE UCCIEIOBAHUS.

[TosicHsieT yTBepKA€HHE HAa YMECTHBIX PUMEpax.

YBepeHHO OTBEYaeT Ha JIOMOJHUTEIbHBIE BOMPOCHI, CBOOOJHO

OTJIINYHO
(81-100)

2 HpeHO,I[aBaTGJIﬂM npeaaaracTcsa OUCHUTL OTBET MO KAXKIAOMY 6J'IOKy mo 5 KpUTCPUSAM, BBICTABJIAA 3a Ka)l(,lIBIfI
KpI/ITepI/Iﬁ a0 20 6aJ'IJ'IOB, OaJlIbI BBLICTABJISIOTCS 10 JABYM BOIIPpOCAM OTACJIBHO.

11




Kpurepun Ouenka
OLlCHUBAHMS (0anuIbI)

()

dopma
NMPOMeKYTOYHOM
arTecTalnu

OPHUEHTHUPYETCS B TEME.

e CrymeHT TOAPOOHO W3JIaraeT Cojiep:kaHue Omaera, HO YIIycKaeT | XOpOUIO
HEKOTOPBIC ACIIEKThl PACCMATPUBAEMOTO TOAX01a/METO/A. (61-80)

e JlemoHCTpUpyeET KPUTHYECKYIO OLIEHKY BO3MOHOCTEHN
MPEACTABICHHOTO  TOJX0Ja/MeToJa, HO HE BCerja CrocoOeH
MPOCIIEUTH €r0 OTPAHHYCHUSI.

e JleMoHCTpHUpYET CTIIOCOOHOCTh YaCTHYHO  PEKOHCTPYHPOBATH
apryMEHTAaIMIO aBTOPOB, HA KOTOPBIX CCHLIAETCS.

o [losicHsET YTBEP)KICHHUE HA YMECTHBIX TIPUMEpax.

e OrtBeyaeT Ha JIOTIOJHHUTEIBHBIE BOIMPOCHI TIO0 TeME C HEOOJBIIHMH
nay3aMu B pa3roBOpe.

e CryaeHT u3naraer cojep:kaHve OuiieTa moBepXHOCTHO; Y noBieTBo
e JlemoHCcTpUpyeT KPUTHYECKYIO OLIEHKY BO3MOXHOCTEN | PUTCIILHO
MIPE/ICTaBICHHOIO M0IX0/1a/MeTO/1a Ha YPOBHE «3/IpaBOTO CMBICIIay. (41-60)

e JleMOHCTpHpYET CIIOCOOHOCTH YaCTHYHO  PEKOHCTPYHPOBATH
apryMEHTallMI0 aBTOPOB, Ha KOTOPBIX CCBUIACTCS, HO JIOMyCKaeT
OIIIHOKH.

e [losicHsieT yTBEep)KICHHE Ha MpHUMEpax, HO HE BCErma Cpazy MOXKET
000CHOBATh UX YMECTHOCTb.

e OrtBeuaeT Ha JOMOJHUTEIBHBIC BOIPOCHI MO0 TEeME C Tay3aMH B
pasroBope M OMUOKAMH.

e CryleHT wW3JaraeT cojepkaHme Owiera ckaro, He oTpakas cyru | Heymosuer
BOIIPOCA; BOPUTEIHHO

e He  jeMOHCTpHpYeT  KpHUTHUYeCKylo  onenky  Bosmosxuocreii | (0-40)
IPEJCTaBICHHOTO MOIX0a/MEeToa.

e He cnocobeH peKOHCTPYHUpPOBATh apryMEHTAIMIO aBTOPOB, JIOMYCKaeT
Cepbe3HbIE OIINOKH.

e He wucnome3yer mnpumepbl, OO0 NPEIIOKEHHbIE MPUMEPHl HE
OTpa)xaroT CyTh BOIpOCA.

e He oTBeuaeT Ha OMOTHUTEIHHBIE BOIPOCHI IO TEME.

4.4. Meronuyeckue MaTepuaJbl

Texylmuii KOHTPOJb OCYIIECTBISETCS C ILIEJIbI0 MOHUTOPUHIA aKTyaJbHOM CHUTyallMH
MIOATOTOBKM  CTYIAEHTOB K JTally IMPOMEXYTOYHOIO KOHTpois. Texkymuil KOHTpOJb
ocyliecTBisieTcs B (opMax: KOHTpPOJI TOCELaeMOCTH, OTBETOB HA CEMHUHApPCKHUX
(MpakTHUECKUX) 3aHATHUAX, TUCKyccusX. IlpenonaBaTens OTCIEXKHUBAET TEKYIIYIO CUTYALHIO IO
yKa3aHHbIM (opMaM TEKyIIero KOHTPOJII W BBIHOCUT CTYAEHTaM pPEKOMEHIALUu JUis
YIy4LIEHUS Ka4e€CTBA MOATOTOBKH K IIPOMEKYTOYHOMY KOHTPOJIIO.

ITpoMexyTOUHBIH KOHTPOJIB 110 KYpCY OCYIIECTBISeTCS B (hopMe 3a4eTa C OI[EHKOH.

3a4eT mpoBOIUTCS B 2 dTana: NUCbMEHHBIN (HAallMCaHUE 3CCE) U YCTHBIH.

Occe numieTcs CTyJIeHTaMU CaMOCTOSITENIBHO M 3apaHee, CAAETCS B 3JIEKTPOHHOM BHJIE HE
no3aHee, yeM B 12:00 matel, npeamecTByomEnd AaTe yCTHOro 3rtama 3adera. [IpemonaBatens
MOJKET IOCTaBUTh JPYryl0 JaTy cAadd d3cce (0 yKa3aHHOTO CpoKa), B Hayaje ceMecTpa
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IIPENOIaBaTeNb YBEAOMIISIET CTYIEHTOB O CpPOKaX CJauu 3CCE, a TAK)KE HAIIOMUHAET CTYJEHTaM O
TOYHOM JaTe HE IO3/HEe, YeM 3a MeECsl O CpOoKa cJayd. OJcce sBIAETCA 00s3aTenbHON
COCTaBHOM YaCThIO IIPOMEKYTOUHOM aTTECTAlMU 110 IUCLUILIMHE U YCIOBUEM JIOIIyCKa K YCTHOMU
4acTH 3ayeTa.

OneHka 1o 3cce BBICTABIIAETCS IO pe3yibTaTaM MPOBEPKHU IPENOAABATEIEM U SBIIIETCS
COCTaBHOM 4YacThl0 001Iel 3aueTHON oueHku. [IpemongaBaTensaM npeasaraercs OLEHUTh TEKCT
acce mo 5 kputepusiMm (cMm.m.4.3.2), BBICTABISS 3a KaxAblidi kputepud no 20 Oamios. Jlanee
pe3yJIbTaThl CYMMHUPYOTCS.

VYeTHBIM 3Tanm 3adera BKIOYAeT OTBET Ha 2 Bompoca mno Ounery. llpenopaBarensm
IpeyiaraeTcsi OUEHUTh OTBET U3 KaXA0ro OoKa 1o 5-Tu KputepusM (cm.m.4.3.2), BEICTaBIISIS 3a
KaKJbpli KpuTepuid 10 20 6aios.

Jlanee pe3yabTaThl MUCbMEHHOTO U YCTHOTO 3TallOB 3a4€Ta CYMMMPYETCS U BBIBOJUTCS
cpenHee apudmMeTrnyeckoe, MepeBOJMMOE B OLIGHKY MO 5-OalybHOM IIKaje, OTpakaeMylo B
3a4€THOM KHWKKE U BEJOMOCTH.

5. MeToauyeckne yKazaHus JJsl 00y4AKOUIUXCS 10 OCBOEHHUIO JUCHUNIMHBI

O01mme mo10KeHUA

JuctunnuHa mojapasymMeBaeT paboTy Haa JByMs B3aWMOJOTOJHSIOMIUMHA BHUAAMU
NESITETHHOCTH: OCBOCHHUE COJCPXKAHUS TUCIUIUIMHBI B paMKaxX JIEKIIMOHHBIX M MPAKTUYECKHUX
3aHATHUH (2 TaKKE CaMOCTOSATEIHLHOM pabOThl) M HAITUCAHUE JCCE.

TexHonmorusi oOpraHu3allid  CaMOCTOATENTBFHON pabOThl  OOydJalOIMXCS  BKIIOYAET
WCIO0JIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHaIbHO-TEXHUUECKHUX PECYpPCOB 00paz0BaTEIbHOTO
YUPEKICHUS.

[lepen BwIMOTHEHWEM OOYYAIOIIMMHUCS BHEAYIUTOPHOM CaMOCTOSITEIIBHOM PaOOTHI
MIpernoaBaTeNlb MPOBOIUT KOHCYJIBTHPOBAHUE MO BBIMIOJHEHHUIO 3a/laHUsl, KOTOPBIA BKIIOYAET
Lenb 3aJaHus, €ro CoAep:KaHus, CPOKU BBIIIOJHEHUS, OPUEHTUPOBOUHBIK 00bEM paboTHI,
OCHOBHbIE TpeOOBaHUA K pe3yibTaraM pabOThl, KPUTEPHUH OLEHKU. Bo Bpems BBINOJHEHUS
0oOy4arouMMuUCs  BHEAYTUTOPHOM  CaMOCTOATENbHONW pPabOTBl M MpU  HEOOXOAMMOCTH
MIpernojaBaTeslb MOKET IPOBOAUTH MHAUBHUIYaJIbHbIE U IPYIIIOBbIE KOHCYJIbTAIUH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH mnepeuyeHb OCHOBHOW W JIOTIOJHUTEIBHOM
JUTEPaTypbl, KOTOPBIH peKOMEHAyeTCs OOy4JaloluMcsi IMpU IOATOTOBKE K CEMHHAPCKUM
3aHSTHUSIM U BBITIOJHEHUH CAMOCTOSITEIbHON paOOTHI.

CamoctosarenbHas paboTa MOXKET OCYIIECTBIATHCS HWHAMBHUIYAIbHO WM TPYMNIIaMH
oOyyaronuxcss B 3aBUCUMOCTH OT IIeNId, OOBEKTa, KOHKPETHOW TEMAaTHKH CaMOCTOSITEIILHOM
paboThl, yPOBHS CIIO)KHOCTH, YPOBHSI YMEHUH 00yUYaOLTUXCS.

Jcce

CryneHTsl MUIIYT 3cce, SBISIONIeeCs CaMOCTOsITeNbHON HayYHOU paboTOl, BHIIOTHEHHON
B COOTBETCTBUU C TEMAaTHKOW M MpoOIeMaTUKOW MUCHUILTMHBL. B mporecce BpIOOpa TeMbl U
MIOCTaHOBKH MPOOIEMBI 3CCE CTYACHTaM PEKOMEHIYETCs] KOHCYJIbTUPOBATHCS C MPEToIaBaTeeM.

PexomeHn0BaHHasI CTPYKTYpa dcce:

1. OrnaBneHue UM coJiep>KaHue.

2. Beenenwue (moapoOHOe 0600CHOBaHHE TEMBI, TOCTAHOBKA MTPOOIEMBI).

3. OcHOBHasg 4YacTh: W3JIOKEHHE MaTepuana, MOAKPEIJICHHOTO CChUIKaMH Ha
UCTIONIb30BAaHHBIE UCTOYHUKHM, KOHIENTyaldbHas 4acTh, paboyWe TOHSITHS,
KpUTHYECKask apryMEHTAIIHS.

4. 3akmoueHwue.

5. Crnucox UCTONIb30BAaHHON JIUTEPATYPHI.

Od¢opmienne 3cce:

Occe JOJIDKHO OBITH O(bOpMJIeHO B COOTBCTCTBUU C NPCABABIACMBIMU Tpe60BaHI/I}IMI/I. B
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MIPOTHBHOM CIIyyae OHa HE MPUHUMAETCS K OL[CHUBAHHMIO.
Texct neuaraercs yepe3 1-1,5 uarepsana mpudrom Times New Roman, kerns 12-14.
Hymepanusi cTpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JUCTa (HA HEM HOMEp He

CTaBUTCH).

Ccpiika Ha HMCHOJB3YEeMYIO B TEKCTE JIUTEparypy (LIHUTHPYEMYIO, YIOMHUHAEMYIO HIIH
BOCTIPOM3BOIMMYIO OJIM3KO K TEKCTY) odopMiIsieTcs B BHJIE CHOCKM BHHM3Y CTpaHuubl [lpu
MIEPBOM YIIOMHUHAHUH UCTOYHUKA BBIXO/IHBIEC CBEJICHUS YKA3bIBAIOTCS B TIOJIHOM 00BbeMe.

B pabote 00s13aTenbHO TOJDKEH MPUCYTCTBOBATH CIIMCOK MCIOJB30BAHHOW JIUTEPATYPHI.
I[Ipu  odopmiennn comcka pekoMmeHayercss pykoBoactBoBatbess ['OCT  7.1-2.2003
«bubmmorpaduueckas 3anuck. bubanorpadpuueckoe onucanue: O6mue TpeOOBaHUS U MpaBHIIa
COCTaBJICHUS.

6. YueOHasi auTeparypa u pecypcbl HH(GOPMALHOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetu "UnHTepHeT'", BK/IIOYAS NepPeYeHb Y4eOHO-MeTOUYECKOT0 obecneyeHust AJsi
CaMOCTOSITE/IbHOI Pa60ThI 00y4aIOIMXCH MO TMCUHUILIHHE

6.1. Ocnosnasn numepamypa.
1. 3emenkoB M.IO. Kondmukronorus. M.: lamkos u K, 2015.
http://www.iprbookshop.ru/10934
2. Manyxuna C.1O. IIcuxonorus koHumKTa: Xpectomatusi. M.: EBpa3uiickuii OTKPBITHIH
uHctuTyt, 2012. http://www.iprbookshop.ru/14647.
3. PemernukoBa K.B. Kondumukter B cucreme ynpasienns. M.: KOHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html

6.2. /lonoanumenvnas numepamypa.
1. Anmynos A.fl. ConmanbHO-TICUXOJOTHYECKas onieHka nepconana M.: FOHUTU-JIAHA,
2012. http://www.iprbookshop.ru/15464.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenabHou padomel.

[Tonoxenne 00 oOpraHu3alMd CaMOCTOSTENbHONM pabOThl CTYAEHTOB (eAepantbHOro
roCy/IapCTBEHHOTO OIO/DKETHOTO 00pa30BaTeNIbHOTO  YYPEXKJACHHS BBICHIET0 00pa3oBaHUA
«Poccuiickas akageMusi HApOJAHOTO XO3SIMCTBA M rocynapcTBeHHOW ciyxObl mpu Ilpesumente
Poccuiickoit ®enepanun» (B pea. npukaza PAHXulI'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmamueHbsie npagosvie 0OKYMEeHmbl.

1. T'paxmanckuii npoueccyanbHblii kogekc Poccuiickoit @enepauuu” ot 14.11.2002 N 138-D3.

2. ComnosbeB A.B. ConmansHoe napTHepcTBo: KommenTtapuii k pazneny 11 TpynoBoro kojaekca
Poccuiickoit ®eneparuu. M., 2007.

3. ComnoBbeB A.B. Ilpaktuueckuii koMMeHTapuii 3akoHa «O TOpsIKe pa3perieHus
KOJUIEKTUBHBIX TPYAOBBIX CIIOpoB». M., 1997.

4. Tpynosoii konekc Poccuiickoit @enepanuu ot 30.11.2001 N 197-D3

5. ®enepanbHblit 3ak0H 0T 23.11.1995 N 175-03 «O nopsake pa3perieHns KOJIeKTUBHbBIX
TPYIOBBIX CIIOPOBY.
6. denepanbublii 3aK0H 0T 19.05.1995 N 82 - @3 «O06 00111€CTBEHHBIX 00bETUHEHUIX.

7. ®enepanbhblit 3ak0H 0T 12.01. 1996 N10 -®3 «O npodeccruoHanbHBIX COI03aX, X MPaBax U
rapaHTUsAX JEATEIbHOCTI.

8. ®enepanbHblii 3akoH 0T 1 Mast 1999 r. N 92-d3 "O Poccuiickoit TpeXcTOpOHHEH KOMHCCUU
10 PEryJIMPOBAHUIO COLMAIBHO-TPYAOBBIX OTHOLIEHUN"

9. ®enepanbHbIii 3ak0H 0T 27.05.2003 N 58-D3 « O cucremMe ToCyIapCTBEHHOMN CITY>KOBI
Poccniickoit denepanum».
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10.

11.
12.

13.

14.

15.

16.

17.

®denepanbhbliil 3ak0H 0T 6.10.2003 N 131-D3 «O06 001MX MPUHIIMITAX OPraHU3aAINN
MECTHOTO camoyIpaBiieHus: B Pocculickoit denepanum.

®epnepanbublit 3ak0H OT 27.06.2004 N 79-03 «O rocynapcTBEeHHOM IPakIaHCKOU CITYKOe».
®enepanbhblii 3akoH oT 8.03.2006 N 40-03 «O patudukannn koHBeHIMH Opranu3aniu
O6benuHeHHbIX Hanuii npoTuB KOppyHIum».

®denepanbHbIil 3ak0H 0T 25.06.2006 N 125-@3 «O parudukanmn KonpeHmmuu 06 yroioBHOM
OTBETCTBEHHOCTH 33 KOPPYIILIAIO».

®enepanpubiit 3ak0H 0T 03.2007 N 25-D3 «O myHnununanbHou ciayxoe Poccuiickoit
denepanuny.

®enepanpublit 3ak0H 0T 9.02.2009 1. N 8-D3 "O06 obecnieuennu gocTymna K HHGOpPMAaIUU O
JeITeTPHOCTH TOCYJAPCTBEHHBIX OPTaHOB U OPTaHOB MECTHOTO CaMOYIIPaBJICHUS "
®enepanpublit 3ak0H 0T 27.07.2010 N 193-®3 "OO anbTepHATUBHOM MPOTIEAYPE
YpETyJIHPOBaHUS CIIOPOB C yJaCTHEM MOCPEIHUKA (TIPOIIEAYPEe MeaUAIIIH)".

®denepanbHblit 3aKk0H OT 25.12.2008 N 273-D3 «O npoTUBOACHCTBUN KOPPYIIITUN.

6.5. Humepnem-pecypcwl, cnpagounsie cucmemol.

1.  Koucrurymwus Poccuiickoit ®@eneparmu. URL: // http://www.constitution.ru/
2 http://www.biblioclub.ru

3. http:/Nlib/library, 201

4 http://www.biblioclub.ru

6.6. Huovie pexomenoyemolie ucmouHuKu.

1. Pemernukora K.B. [IpoGiemMHOE 10JI€ OpraHn3aiimoOHHON KOH(JIMKTOJIOTHH //
VYnpaiieHue 4eI0BeueCKUMH PECypCcaMu: MEHEKMEHT U KoHCynbTupoBanue / [log pen.
B.B. lllep6unsl. M.: He3aBucuMBIit HHCTUTYT TpakaaHckoro oomectsa, 2004. C. 309-
324.

2. Pyoun [Ix., [Ipyiit /1., Kum Xe Cyar ConmanbHblii KOHMOIUKT: dCKaJIausl, TYIHUK,

paspemenue. CII0.: [Tpaiim-EBpo3nak, 2002.

Ckott JIx.I'. Cnoco6s! paspemienus koHdaukTos. Kues, 1991.

®umep P., FOpun Y. I1yTh K cormacuto uim neperoBopsl 6e3 mopakenus. M.: Hayka,

1990.

Xacan b.U1. KoncrpykruHas ncuxosorust kKoHpaukra. CII6.: [Turep, 2003.

PemernuxoBa K.B. Kordnukte! B cucreme ynpasienus. M.: KOHUTU-IIAHA, 2013.

bopoakun ®@.M., Kopsx H.M. Baumanue kouduukt! HoBocubupck: Hayka, 1989. 190 c.

I'pummuna H.B. I1cuxonorus koudnukra. CII6.: [Tutep, 2005. 464 c.

9. 3aiineB A.K. Counanbubiit KoHGIUKT. M.: Academia, 2000.

10. Kopuenuyc X., ®aiip L. BeiurpaTs MOXKET KaXKIblii: Kak pa3pemaTb KOHPIUKTEL. M.:

Crpunrep, 1992.

11. JIrobumosa I".}O. [Tcuxosnorus konpaukra. Y4eOHO-MeTOqMUYECKOE TTocooue. M.:

Ilegaroruueckoe o6iiectso Poccun, 2004.

12. Tlerposckas JI.A. O NOHATHITHON cXeMe NMCUXOJOTHYECKOTo aHaIn3a KOH(IUKTA //

CounanesHas ncuxonorus. Xpecromarus. Cocrasurenu E.Il.benunckas,

O.A.Tuxomannpunkas. M. 1999, c.116-126.

13. Kynunpsina B.H., Kazapunosa H.B., [loronsma B.M. MexnuuHocTHOE 001IeHHE.

VYuebnuk i By3os. CII6., 2001. C. 174-177.

14. Perner O. Konduuktsl B opranuzanusx. Popmsel, yHKIUH U COCOOBI TPEOI0JICHUSL.

XapbkoB: I'ymanurapusiii neHtp, 2005.

15. Ko3zep JI. ®ynkuuun counansHoro koHdnukra. M.: Unes-IIpece, om

MHTEJIEKTyanbHOU KHUry, 2000.

16. KoudnukTel B coBpemenHo# Poccuu (mpobnemsl ananuza u peryinupoBanus) / [lon pen.

E.N.Crenanosa. - M.: Dnutopuan YPCC, 1999. - 344 c.
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17. Jlebenes A.H. IIpornozupoBanue u npopuIaKTHKa MEXKINIHOCTHBIX
MIPOU3BOICTBEHHBIX KOH(IMKTOB B YCIOBUAX HOBOBBeAeHMH // IIcuxomoruyeckuii xypHa,
1992, Neb.

18. JleBun K. Pa3pemenue connanbubix koH(aukToB. CII6.: Peus, 2000.

19. MactenOpyk Y. Ynpasienne KOHQIUKTHBIME CUTYallUSIMUA U Pa3BUTHE OpTraHU3aIINH.
[lep. ¢ anra., M. 1996.

20. Haropusrii b.I'. lHHOBarmoHHbIe poriecchl 1 KOHPIUKTHI // ColanbHbI KOH(IINKT,
1994, Ne 2. C. 11-15.

21. Tlonozosa T.A. O METOIUYECKHUX MPUHIIUATIAX UCCIICIOBAHUS BHYTPUTPYIIIOBOTO
koH(pmukTa // HoBble uccnenoBanus B icuxoyiorud. M., 1981, N2,

22. PykaBumnukoB B.O., Banor B.H. ConnanpHas HalpsHKEHHOCTH: OIBIT U3MEepeHus //
ConmoJiornueckue ucciemnoBanns, 1992, Ne 7.

23. Opu VY. IlpeononeBast <HET», WK IEPETOBOPHI C TPYAHBIMH JOABMU. M., 1994,

24. bpenmaiiep K. Uepnas putopuka. 11-e uza. — M.: Anprimaa [TaGmumep, 2013. — 184 c.
25. Kennenu I'. JloroBoputbcst MOkHO 000 Bcem! Kak 100MBaThCss MAKCHMYM B JTFOOBIX
neperoBopax. 7-e u3a. — M.: Anpnuna [labmumep, 2014. — 409 c.

26. CamoxsanoBa A.I'. JlenoBoe obmienne: cekpeTsl 23PpPEeKTHBHBIX KOMMYHHKAIIUH. 2-¢
n3a. — CII0.: Peun, 2012 1. — 333 c.

27. Cunopenko E.B. TpeHUHT KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH B JIETIOBOM
B3auMoaeicteuu. — CII0.: Peun, 2006. — 208 c.

28. IManacrok A.1O. IIcHX0J0THS pUTOPUKH: TEOPHS U MPAKTHKA YOS KIAIOIIETO
Bo3aencTBus. — PoctoB-Ha-/lony: ®@enukc, 2007. — 208 c.

29. bopon P., Puuapacon [I. Arpeccus. CII6., 1998.

30. EmenssnoB C.M. Ympasnenue koHpaukramu B opranuzanuu. CI16.: Apaion, 2006.
256 c.

31. anenko B.H. TpymoBbie KOHMIUKTHI: METOA0JIOTHS, Teopus U yrnpapienue. M.: AIIK
u I[1I1PO, 2008.

7. MaTepuajibHO-TeXHHYeCKasA 0a3a, HHPOPMAIIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecreyeHne 1 HHPOPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI

Aynuropun st NPaKTUYECKUX  3aHITHH, OCHAIIICHHBIE IPOCKIIMOHHBIM
JIEMOHCTPAIIMOHHBIM 000PYAOBaHUEM M KOMITBIOTEPOM, JIHOO HOYTOYKOM (JINOO BO3MOMXHOCTHIO
MTOJIKJTIOYUTh HOYTOYK) C YCTAaHOBJIEHHBIM IIporpaMMHBIM oOecrieuennemM MS Office.

AyniTopun i CaMOCTOSITENILHOM pabOThI, OCHAIICHBIC KOMITBIOTEPHONH TEXHHUKOH ¢
BO3MOKHOCTBIO jioctynnia B «MHTepHeT» u oOecrneyeHHeM JIOCTylia B  DJICKTPOHHYIO
obpasoBarenbHyto cpeny Axamemuu (http:/lib.ranepa.ru/base/), B Tom ducie, B 3IeKTPOHHBIE
OuOIMOTEYHBIE CUCTEMBI.
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