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1.IlepeyeHn NIAHUPYEMBbIX Pe3y/IbTATOB 00y4eHHS 0 JUCHHUILINHE, COOTHECEHHBIX C
IUIAHMPYEMBIMH Pe3yJIbTaTAMHU OCBOEHHS NPOrPaMMbI

Huctmnmuaa  B1.B.JIB.2.1  «OcHOBBI =~ MapKeTHHTa»  OOECIeYrBAET  OBJAJACHHUE
CHEAYIOUIMMH KOMIIETCHUUSAMMU:
Kopn HavmeHoBaHue Kop aTana | HanmeHoBaHMe 3Tana
KoMneTeH KoMneTeHunn ocBOEHUA ocBoeHUA
unn KoOMMeTeHL, KoMMeTeHunn
nm
CrocoOHOCTh MPUMEHSITH CnocobHOCTh
3HaHUA B 00JaCTH aKKyMYJIUPOBaTh U
COLIMAJIbHBIX, TYMaHUTAPHBIX CHUCTEMaTU3UPOBATh 3HAHUS
OIIK-1 1 DKOHOMHUYCCKHX HAYK, OIIK-1.1 B o0yacT COIIMaJIbHBIX,
UH(OPMATHKU U T'YMaHUTAPHbBIX U
MAaTeMaTH4YE€CKOT0 aHajn3a SKOHOMUYECKHUX HayK,
JUISL pELLIEHUS IPUKJIITHBIX UHGOPMATUKH U
npodeCcCHOHATBHBIX 3a/1a4 MAaTE€MAaTHYECKOr0 aHajau3a

B pe3ynbraTe 0CBOSHUS AUCHUIUIMHBI Y 00yJatOUIMXCs TOJDKHBI ObITh C(HOPMUPOBAHBI:

OTD/TD Kon sramna PesynbraThl 00yueHHs
OCBOCHUS
KOMIETEHINH

OIIK-1.1 CJIeAYOIIUX 3HAHUI:

® | UICTOYHUKOB 0a30BBIX 3HAHUI B 00JIACTH COIUATBHBIX,
TYMaHUTAPHBIX U IKOHOMUYECKUX HAYK, UH()OPMATUKU U
MaTeMaTH4ECKOI0 aHaIn3a;

® | OCHOB B 00JIaCTH 3HaHUH B 00JIACTU COLIMAIBHBIX,
TYMaHUTAPHBIX U IKOHOMUYECKUX HAYK, UH()OPMATUKU U
MaTeMaTH4ECKOr0 aHaIn3a;

® | BO3MOXKHOCTEU KCIIOIb30BAHUS CPEACTB BBIUUCIUTEIHHOM
TEXHUKH B MPOQPECCUOHATHHON ACSITEITLHOCTH,

® | OCHOBA COBPEMEHHbIX HH()OPMALIMOHHBIX TEXHOIOTHH (cOopa,
00paboTKu, XpaHEHUs U TIepeaaur HHPOPMALINH) U
TEHACHIIUSIMH UX Pa3BHUTHS,

® | ompeeNeHnui, TeOpeM, MOIXOI0B K PEUICHHIO 3a7a4 U3
OCHOBHBIX Pa3/IeJIOB BBICIIIEH MAaTEeMaTUKU;

® | OCHOBHBIX TE€HACHITUN Pa3BUTHS SKOHOMHUKH, OOYCITOBICHHBIX
B3aMMOCBSI3bIO U B3aMO3aBUCUMOCTBIO0 IKOHOMUYECKUX
IIPOLIECCOB;

CJIeYIOIUX YMEHUI:

® | BBISBJISTH UCTOYHUKH 0A30BBIX 3HAHUU B 00JIACTH TEOPUU
PETHOHOBEICHUS U MEKTyHAPOIHBIX OTHOIIICHHUH, BCEOOIIEH 1
OTEYECTBEHHOHN MUCTOpUHU, Teorpaduu, SKOHOMHUKH, TIPaBa,
KYJIBTYPBI B IUTEPATYPHl PETUOHA;

® | 1CIOJIb30BaTh COBPEMEHHbBIE MH(POPMAIIMOHHBIE TEXHOJIOTHUHU B
npodecCuOHABHON 1eATeIbHOCTH U B BBIMIOJIHEHUU aHAIIN3a
MOJIYYCHHBIX PE3yJIbTATOB;

® | BIAACTh MPUEMaMH PabOTHI C COBPEMEHHBIMU THIIOBEIMU
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naketaMu npukiagabix nporpamm (MS Excel, MS Word u MS
Access), 00ecreunBaromuXx MMPOKUE BO3MOXKXHOCTH 00pabOTKH
UHpOpMaInH;

® | BJAJIETh KYJIbTYpOU MaTeMaTHY€CKOTO MBIIICHHSI,

® | pemath THIIOBBIC MaTEMAaTUYECKHE 331a49H, UCIIOb3YeMbIe TIPU
peleHnH mpogeCCHOHANBHBIX 3a/1a4; UCTI0Ib30BaTh
MaTeMaTHIeCKHI S3bIK M MAaTEMaTHIECKYIO CUMBOJIMKY TIPH
MOCTPOEHUH SKOHOMUYECKHX MOJETICH;

® | OPUCHTUPOBATHCS B OKPYXKAKOIIEH YKOHOMUYECKOM
NeMCTBUTENIBHOCTH, IOHUMATh MTOCJIEACTBUS IPUHUMAEMBIX
HSKOHOMHUYECKHX PEIICHUI Ha BCEX YPOBHSX X0O35SHCTBOBAHMS,

® | onpenenaTh HeOOXOMMMbIE 3HAHUS JIJISl TIPUKIIATHBIX
PETHOHANBHBIX HCCIEIOBAHUI.

CJIeIyIOIIHX HABBIKOB:

® | moucka u 0TOOpa UCTOYHUKOB 0A30BBIX 3HAHUI B 00JACTH
COLIMANIbHBIX, TYMaHUTAPHBIX U SKOHOMUYECKUX HayK,
UHPOPMATHKH U MAaTEeMAaTHYECKOTO aHAJN3a,;

HAYYHOTO aHaJM3a SKOHOMUYECKUX

2.00beM U MeCTO AUCHUILIHHBI (Moay.as) B cTpykrype OIl BO

Hucuunnuna b1.B.JIB.2.1 «OcHOBBl MapKeTHMHIa» OTHOCUTCA K JUCLUUIUIMHAM IO
BbIOOpY BapuatuBHOM uactu OIl BO, usywaercs B 3-M cemecTpe, 00mIas TpyIOE€MKOCTb
mucturuiuHbl coctapisieT 4 3E / 144 akagemuueckux/108 acTpoHOMHYECKHX 4Yaca, B TOM YHUCIIE
36 akameMuuecKkux/27 acTPOHOMHUYECKHX YacOB KOHTAaKTHOW padotsl (18/13,5 wacoB sekiui,
18/13,5 yacoB mpakTUYECKHUX 3aHATUI), 72 akaneMudeckux/54 acrpoHomuueckux yaca CPC.

dopma OPOMEKYTOUHOM  arrectauMu — d3k3ameH (36 akagemuueckux/ 27
ACTPOHOMHUYECKUX YACOB).

3.Conep:kanue M CTPYKTYpPa AUCHUILINHBI

O0beM TUCHHMILUTHHBI (MOLYJIsA), dopma
aK.4./acTp.4. TeKyLIero
Ne HaunmenoBaHue KOHTPOJISA
n/n TeM ycneBaeMocTH ™
(pa3aeJioB), *,
MPOMEKYTOYHO
i aTTecTanuu
KonrakTHas pabora
Bcero odyyaromuxcs ¢
npernojaBaresieM mo Ccp
BU/IaM YVUeOHBIX 3aHATHI
I a n3 KC
p p

Tem | IIpodeccus 14/10, | 2/1,5 2/1,5 10/7, [Ipe3enTarus
a l | mapkeronor 5 5
Tem | DBomronus 14/10, | 2/1,5 2/1,5 10/7, JlenoBas urpa
a2 | MapkeTuHra 5 5
Tem | STP-mapkerunr 14/10, | 2/1,5 2/1,5 10/7, Occe
a3 5 5
Tem | MapKeTHHT-MHKC 14/10, | 2/1,5 2/1,5 10/7, Komnmoxuym
a4 5 5
Tem | Kommynukarmmonnst | 14/10, | 2/1,5 2/1,5 10/7, KonTponpHas




as

1 MHKC: peKJlaMa

5 pabota

Tem
ab

KoMMyHHKaIHOHHBI
¥ mukc: PR,
CTHMYJIMPOBaHUE
cOBITa, INYHEIE
POJTAKH

18/1,5

4/3 4/3 10/7, [Ipe3enTarus

Tem
a7

CoBpeMeHHbIE
TPEHIbI B
MAapKETHHIE

20/15

4/3 4/3 12/9 JlenoBas urpa

[IpomexxyTounas
arrecTanus

36/27

DOK3aMeH B BUIIE
TecTa

Bcero:

144

18/13, 18/13, 72
5 5

36/27

ConepskaHue QTMCHUILIMHBI (MOTYJISA)

n/n

HanmeHoBaHue
TEM
(pa3penos)

Copep»xaHue TeM (pa3nenos)

Tema 1

IMpodeccus
MapKeToJIor

MapkeTuHI 1 MapKeTUHI0Bast ACSTENbHOCTh. KTO €CTh KTO B
MHUpE MapKeTHHIa: Mpo(eccuu, CBI3aHHbIE C MAPKETUHIOM, U
UX B3aUMOCBS3b. DaKTOPHI, ONpEACISIOmNEe HEOOX0JMMOCTb
CIELMAINCTA 110 MAPKETUHTY B opranu3auuu. [Ipobnemsl u
CJI0)KHOCTH, CBSI3aHHbIE C paboToi MapkeTosiora. OCHOBHbIE
00s13aHHOCTH MapkeTosiora. OCHOBHBIE BU/IbI MAPKETUHTOBOM
JESTENbHOCTH.

Tema 2

OBOJIOIUI
MapKeTUHTa

Omnpenenenne MmapkeTuHra. TUIONOIHs peIHKA B 3aBUCUMOCTH
OT COOTHOUIEHUS CIIPOCa U NMPEUIOKEHNSI: PBIHOK IIPOJAaBLa,
PBIHOK IOKYyIaTelsd. ba3oBble MOHATHSA MapKETUHIA: HYK/a,
HOTPeOHOCTH, CIPOC, TOBAp, MOKYIIKa, MoTpedieHue. YeToipe
THNAa 10jae3HOCTH. COCTOSIHUE CIIPOCA U TUIIBI MAPKETUHTA.
Mapxketunrosas 01m30pykocTs. [Ipon3BoacTBeHHas
KoHUenuus. KoHuenus coBepIieHCTBOBaHUS TOBapa.
CopiToBas xkoHuenmus. KoHnenuus «4ucToro» MapKeTHHT.
ITpuHuMne MapkeTuHra. KoHnenus connaabHO-3THYECKOTO
MapkeruHra. KoHuennusi MapkeTHHra B3auMOOTHOIICHU.

Tema 3

STP-mapkeTHHr

LleHa kKak CermMeHTupoBaHue pbiHKa. YcnoBus
3(hpekTnBHOM cerMeHTauum pbIHKa.
OnpepeneHue NpU3HaKoB(rNnepeMeHHbIX)
CerMeHTauum pblHKa noTpebuTenbCckux TOBapoOB
CocTaBneHune npodunen nosly4eHHbIX CerMeHTOB.
Boibop ueneBbiXx cerMeHTOB pblHKA. OueHka
cTeneHun rnpuBsieKaTesIbHOCTU MOJTyYEeHHbIX
cerMeHTOB. Mogesb MATU CUI  KOHKYpeHUun
MopTepa. ®akTopbl, Npenonpenensaone BbICOTY
BXOAHbIX 6apbepoB [N KOHKYpPeHTa-HOBUYKA.
BoisiBnieHne  NPUOPUTETHLIX  KOHKYPEHTOB U
onpegeneHve cunbl  UX  nosvumn.  Bbeibop
cTpaTeruu oXBaTa pbIHKa.
HeonddepeHumnpoBaHHbIN MapPKEeTUHT .
AnddepeHunpoBaHHbIN MapKeTUHT.
KOHLEeHTpUPOBaHHbLIN MapKeTUHTr. daKTopHI,
BAMSAOLLME Ha BbIOOP CTpaTerum oxeaTa pPbIHKaA.
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Mo3snunoHMpoBaHMe ToOBapa Ha pblHKe. Teopwus
KOHKYPEHTHOro npeuMmyuwiectsa. PeweHne o
MO3MLUMOHNPOBaAHUM ToOBapa B KaXaoM u3
LlesieBblX CerMeHTOB Ha OCHOBE KOHKYPEHTHbIX
NnpenMyLLecTB. Teopns «yHUKasibHOrO0 TOBApPHOro
npegnoxxeHusa» (USP). CxeMbl MO3ULMNOHUPOBAHUSA
ToBapa W noTpebutenbCkux npennovYTeHnn.
Ownbku MO3ULMOHNPOBAHNA. OcCHOBHbIe
cTpaTermm no3numoHupoBaHusa. PeweHne o
MO3NLMOHNPOBAHNN npoaykTa. KapTa
BoCnpuaTusa. Mogesnn no3smMumMoHUpPOBaHUA.

Tema 4

MapkeTuHr-MuKC

OyHKIMKY MapKeTUHTra. 3ajaudl, MoAQYHKIUN U MEPONIPUATHS
MapketuHra. 4 «P» npoaasua. Mapkerunr-mukc. CyOMUKCHI B
CTPYKTYpE MapKeTHUHI-MuKca. [ [puHIumnel, kotopele
HeoO0X0MMO yYUTHIBAaTh IPU pa3paboTke MUKca. BiausHue
cpeasl Ha MapkeTuHr. [lozuumonupoBanue X-YZ

Tema

KoMMyHuKanmoHH
B MUKC: peKJIamMa

[Ipupona pexsiamsl, ee 3Bontorus. OnpenencHue pexiambl.
Pexnama B Poccun. Pexnama B CoBeTckuil nepuos.
CoBpeMeHHOe cocTosiHUE peksiaMbl B Poccuu. Peknama B
00J1acTH IKOHOMUYECKUX OTHOLICHHUH. B3aumMooTHOIIICHHS
peksiaMbl U o01iecTBa. OYHKIUS PEKIaMbl, METOBI PEKIaMBbI.
Knaccudukanus pexknamel. Pekiama B po3HUYHON TOPTOBIIE.
PexnamMa v ctaanu >KM3HEHHOTO IIMKJIA TOBApA.

Tema

KoMMyHUKaIIMOHH
pIii MUKC: PR,
CTUMYJIMPOBAaHUE
cOBITa, JINYHEIC
MPOJAKU

Omnpenenenue PR. 3agaun PR. JlesTenbHOCTh crieliMaincToB
o PR. Otinuns PR. Cpenctsa PR. [IpsiMoii MapKeTHHT.
3anaun npsiMoro mMapkeruHra. Jlnanele npogaxu. Jupexr-
mein. [{upekt-pecnionc. Tenemapkerunr. [Ipeumymiecta
npsimoro mapkerunra. KonmnuecTBeHHas XxapakTepuUCcTHKA
npsimoro mMapketrunra. CtumynupoBanue cObita. ConericTBre
npousBogurento. ConeiictBue nocpennuky. Coaenictaue
norpedurento. JJoCTOMHCTB aul HEOCTATKU HHCTPYMEHTOB
CTUMYJIMPOBAHUS COBITA.

Tema

CoBpemMeHHbIE
TPEHBI B
MapKEeTHHTe

Urpoduxarus. Urper u 6usnec. UrpoBble MEXaHUKH.
OnemenTs! urpodpukanmu. O0bekTs urpoduxanuu. busnec-
Mozenb «Dpumuym». MHCTpyMeHTHI urpodukanun. Beirosst
urpodukarun. lenu urpopukarnyu. Tunsl noap3oBaTenei.

4.MaTepuanbl TeKyLlero KOHTPOJIA ycneBaeMoCTM
oby4yarowuxcs
NPOME>XYTO4YHOM aTTecTauum gUucumunjimHe

4.1.

®opmbl

m ¢oHp

H METOoAbI

OLLeHO4YHbIX CpeAacTB

TEKyILero KOHTPOJIS YCNeBAEMOCTH OOy4Yalomuxcsa |

NMPOMEKYTOYHOH aTTeCTALUMU
4.1.1.B xonme peanu3ali IUCHUIUIMHBI HMCHOJB3YIOTCA CIEAYIONIME METOAbl TEKYIIEro
KOHTPOJISL yCIIEBAEMOCTH 00y4aroIuXCs:
- Ipu MOPOBCACHUN 3aHATHI JICKHUOHHOT'O THIIA: KOHTPOJIBHEIC pa6OTI)I, HaITMCaHUE OCCCE,
IIACbMEHHBIE OIIPOCHI
- IIpU IPOBCIACHUUN 3aHATHI CEMHUHAPCKOI'0 THIIA: OLICHKA npeseHTauHﬁ U y4acCTusd B ACIOBBIX
urpax
4.1.2. IlpomexxyTo4Has aTTecTalus MpoBOAUTCA B (hopMe IK3aMeHa

4.2.MartepuaJjibl TEKyLEr0 KOHTPOJISI YCIIEBAEeMOCTH.
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[Tpumep BOMPOCOB K Ke¥caM sl KOHTPOJIBHOHM paOOThI:

[ToxGop onTUMaIBFHOM KOMaHIBI MAPKETOJIOTOB JJIsI KOMIIAHUH.

Ilepen Bamu 1Ba onucanust KOMIIAHUW U 3aa4, KOTOPbBIE CTOAT Mepe UX BiajenbuaMu. Bee
9TH 3aJ1a4d MPEANOIaraloT HailM Kak MUHIMYM OJTHOTO MapKEeTOJIoTa B KOMaHTy.

Ha ocHoBe orpanmuenHoil uHpopmarmu, kotopas Bam npenocraBrnenHa, a Takxke Bammx
MIPEANOIOKEHUH TOyMaTe KakuM (BO3pacT, OMBIT pabdOTHI M JApPYTU€ KPHUTEPUU BBHIOOpA)
JIOJDKEH OBITh MapKETONOT/KOMaHa MapKETOJIOTOB I KaXIOTO U3 ciiydaeB. PykoBOACTBYyMTECH
LETBI0 JTOCTHKEHUS MaKCUMaJIbHOW A(h()EKTUBHOCTH pENICHWH TMOCTABICHHBIX 3a7a4d MpHU
MUHHUMAJIBHBIX CTAThsIX 3aTpart.

[TomymaiiTe 0 TOM, KTO B KOMITAHMH OYJET BBHITIOJHATH KAXIYIO M3 OCHOBHBIX (DYHKIIUHA
MapKeToyiora (3TO MOXET OBbITh HOBBIM COTPYIHHK WJIH YK€ CYIIECTBYIOIINUNA) M HACKOIBKO
aKTyaJIbHbl ATH (PYHKIMU B cllydae Kaxaol komrmaHud. CHucok (QYyHKIMH yKazaH TOCIe
ONMCAaHMS KEWCOB.

CocTaBbTe CHUCOK HMCIIOJHUTEIEH MApKETHHTOBOW AEATENBHOCTH ISl KaXJOro Ciydas.
Onumure CBOMMH CJIOBaMH TO, Ye€M OHM OYIyT 3aHMMAaThCsl B KOMIIAHMM, KaKOB M3 THII
MBIIUICHUST U KOMIETEHIIMHU, TI0OYeMY KOMIIAHWW HYKHBI UMEHHO OHH, MOYEMY JJII KOMIaHUHU
ONITUMAaJIeH MIMEHHO TaKOM COCTaB KOMaHIbI (ITI0UYeMYy HE CTOUT OpaTh OOJbIIIE JIIOIEH, ToYeMy He
CTOUT OpaThb MEHbIIE)

4.3.01eHo4YHbIe CPEACTBA IS POMEKYTOYHOM aTTecTallui
4.3.1. IlepeueHb KOMIETEHIMI C yKa3aHHUEM HTAroOB UX (OPMUPOBAHMS B MPOIECCE OCBOCHHS
oOpa3oBarenbHON mporpammsl. [lokasarenu ¥ KpuTepUM OLEHMBAHMS KOMIIETEHIUI C y4eToM
sTana ux GopMHUPOBAHUS

Kon HanmeHoBaHue Kop aTana | HanmMeHoBaHWe 3Tana
KoMneTeH KoMrneTeHuunn ocBoOeHNnA ocBoeHwnsA
Lun KOMMeTeHL, KoOMMeTeHunmn
nn
CrocoOHOCTh MPUMEHSITh CrocobHOCTh
3HAaHHUA B 00JIACTH aKKyMYJIMPOBaTh U
COLIMATIbHBIX, TYMaHUTAPHBIX CHUCTEMAaTU3UPOBATh 3HAHUS
OTTK-1 Y DKOHOMHUYECKHX HayK, OITK-1.1 B 00JIaCTH COIMANLHBIX,
UH(GOPMATHKU U TyMaHUTApHBIX U
MaTeMAaTHYEeCKOr0 aHaIn3a HPKOHOMUYECKHUX HayK,
JUTSL pEIICHUs TTPUKIIATHBIX UHGOPMATUKH U
npodeCcCHOHATBHBIX 3a/1a4 MaTeMaTHIEeCKOro aHaan3a
DTall 0CBOCHUS Kpurepuii onieHrBaHUS [Toka3arenb OLICHHMBAHUS
KOMITETCHIIUU
OIIK-1.1 OnpenensieT MOUCKOBBIE OnpeneneHbl MTOMCKOBbBIE
Cnoco0HOCTh METOIbI Pa0OTHI 1O BBISIBIICHUIO | METOIBI TIO BHISIBJICHUIO
AKKyMYJIAPOBATh U CYIIECTBYIOIINX 3HAHUU B CYIIECTBYIONINX 3HAHUU B
CHUCTEMaTU3UPOBATh 00JIaCTH COLIMAIbHBIX, 00J1aCTH COLIMAIbHBIX,
3HAaHUA B 00J1aCTU T'YMaHUTAPHBIX U T'YMaHUTAPHBIX U
COIIUAJIbHBIX, HPKOHOMHYECKHX HayK, SKOHOMHYECKHX HayK,
T'YMaHUTAPHBIX U nH(OpMATHKHU U HH()OPMATUKHU U
SKOHOMHYECKHX HayK, MaTeMaTHYECKOro aHajIu3a B MaTeMaTUYECKOro aHaIu3a B
nH(pOpMATHKHU U 00J1aCTH COLIMAJIbHEIX, 00J1aCTH COLIMAJIBHBIX,
MaTeMaTUYECKOTro aHallu3a | T'yMaHUTApHBIX U TYMaHUTApHBIX U
HPKOHOMHUYECKHX HayK, 9KOHOMHUYECKHUX HayK,
UHPOPMATUKH U UH(POPMATHKH U
MAaTeMaTHIECKOr0 aHaJIn3a. MaTeMaTHYECKOI0 aHaJIn3a.
JleMOHCTpUpYET 3HaAHUS B Hannuue 3Hanuii B o6nactu
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00JIaCTH COLMANBHBIX, COLIMAJIbHBIX, TYMaHUTAPHBIX U
TYMaHUTapHbIX U SKOHOMUYECKHUX HaYK,
HSKOHOMHYECKHX HayK, MH(OPMATHKHU U
UHPOPMATUKH U MaTEMaTHYECKOro aHajan3a B
MaTEMAaTHYECKOT0 aHaJIN3a B o0acTu couraibHbIX,
00JIaCTH COLMANIbHBIX, TYMaHUTAapHbIX U
TYMaHUTapHBIX U SKOHOMHYECKHUX HaYK,
HYKOHOMUYECKHX HayK, UH(POPMATHKH U
UHGOPMATUKH U MaTeMAaTUYECKOrO aHAIIN3A.
MaTEMaTUYECKOrO aHaIn3a.

4.3.2. TunoBbi€ OIIEHOYHBIE CPEJICTBA
TecThl (TUIIOBOI IPUMEP TECTOBOT'O 3a/1aHuUs)

1. OObscHUTE, TOYEMYy MApPKETUHIOBas OJM30PYKOCTh MOXKET CTaTh MpOOJeMON it
opraHu3aiuun?
UeM MapKETUHT-MUKC OTJIIMYAETCSE OT KOMMYHUKAITMOHHOTO MUKCa?
HazoBute Bce koHLenuu MapkeTruHra. Kakue u3 HUX UCHONB3YIOTCS CETOIHs?
Hammumure 3asBienne (x-yz) aisa 6pennos: Maknonansiac, UBJIA, Jlequ 'ara, ['aznpom
ITociie Toro kak Bel cermMeHTHpOBaJIM PBIHOK, IPOUCXOAUT TaprerupoBanue. Hazosure 4
ONIMU, KOTOPbIE€ Yy Bac MOABJISIIOTCS HAa 3TOM MoMeHTe. CpaBHUTE HMX HEAOCTaTKU U
MIPEUMYIIECTBA.

N

HIkana oueHuBaHusl

K ocHOBHBIM ¢opMaM KOHTPOJISI, OMPEACSIOMIMM IIPOLEAYyphl OIICHWBAHUS 3HAHUMA,
YMCHH, HABBIKOB, XapaKTEPU3YIONINX 3Tarbl (OPMUPOBAHUS KOMIICTCHIIUN IO TUCIUILINHE,
OTHOCHTCSI TEKYIIlast aTTecTanus B (opMe OLCHKH MPE3CHTAIMI U TPOMEKYTOUHAS aTTeCTaIUs B
dbopMe sk3ameHa. BeimonHeHHe 3aaHWid, MPEAYCMOTPEHHBIX IMPOTPAaMMON Kypca, SBISICTCS
00s13aTeNIbHBIM JJISI BCEX CTYJICHTOB.

CTyneHThI, HE BBIMIOJIHUBIIKE B TOJHOM OOBEME BCE OTH 3aJaHHS, HE JOMYCKAIOTCS K
clla4e dK3aMeHa.

Pesynbrarel TEKyiero M MPOMEKYTOYHOTO (MTOTOBOTO IO JAMCIMUIUIMHE) KOHTPOJIS
(hOPMHPYIOT PEUTHHTOBYIO OLIEHKY PaOOThI CTYIEHTA.

HroroBass orneHka Mo Kypcy CKIaIbpIBaeTCs U3 OICHKH padOThl OOydaromerocss B
ceMecTpe M pe3ysIbTara dK3aMeHa. YIeIbHBIN BeC paboThl B CEMECTpPE, KaK IMPaBUIIO, COCTABIISET
50% wuToroBoii oreHkH (110 100-0amibpHOM MmIKae).

[TokazarenssMu OIICHMBAHUS KOMIIETEHIIMA Ha Pa3jIUYHBIX JTanax (HOpPMHUPOBAHUS
KOMIIETEHITUMN SIBJITFOTCS:

— 3HaHHWE TEPMHUHOB, MMOHATHM, KATETOPUI, KOHUECIIIMN U TEOPUH 1O AUCHHUILIINHE;
— IIOHMMAaHHUE CBS3EM MEXIy TEOPHUEN U IPAKTUKOW;
— c(hOpMHUPOBAHHOCTh AHAIMTUYECKUX CIIOCOOHOCTEH B IIPOLIeCCe U3yUCHUS TUCIUTIINHBI;
— 3HaHME CHeIHUATbHOU JTUTEPaTyphl O TUCHUILIUHE.
[[Ixana oreHUBaHKs KOMITETCHIIMHA HA Pa3IUYHBIX dTanax ux (OpMHUPOBAHUS BKIFOYACT
CJIeIYIOINE KPUTEPUU:
— IOJHOE COOTBETCTBUE;
— YacTHUYHOE COOTBETCTBUEC;
— HECOOTBETCTBHE.
1.1. Meronuueckue MaTepHuaJbl
Kpurtepun punHaabHbIX oieHOK M0 100-0a1ibHoi mKase'

1 MOJNIOXXEHUE OB OLIEEHVWBAHWUN AKALEMUYECKOI YCNEBAEMOCTW ®MO UBOA
PAHXuIC)



100-95

[TporpamMma Kypca ocBoeHa MONTHOCTHIO. CTyAeHT CBOOOJHO OPUEHTHPYETCS B
mpoOjemMaThKe BCEX TEM Kypca, BIaJeeT TCPMUHOJIOTHEH, YMEET MCIOIb30BaTh
TEOPETUYECKUN MaTepual M Hay4dHblM MHCTPYMEHTAapUH Ul pELICHUs
npodeccuoHaNbHBIX 3adad. [ToHMMaeT MecTo JaHHOM y4eOHOUM JUCIUTUIMHBI B
cBoeM mnpodeccHoHaIbHOM CcTaHoBIeHUH. OONagaer BBICOKUM YPOBHEM
MpoQeCCHOHATBHOM JPYIUIIMU. YMEET paccMaTpUBaTh KOHKPETHBIE BOIPOCHI
y4e0HOM TUCIUTUIMHBI B KOHTEKCTE, BBIXOSIIEM 32 pAMKH 3TOW TUCIUIUINHEIL, B
MEXIUCIUTUTMHAPHOM  Kiode. KmeeT COOCTBEHHYI0 apryMEHTHPOBAaHHYIO
MO3UITUIO TI0 KIIFOYEBBIM IIPOOIieMaM Kypca.

94- 90

[IporpamMmMa Kypca ocBoeHa MOJMHOCTHIO. CTyAEHT CBOOOJHO OPUEHTHPYETCS B
npobjeMaTHKe BCeX TeM Kypca, BIaJIeeT TEPMHUHOJOTHEH, yMEET HCIOIb30BaTh
TEOPETHUYECKUI Marepual M HaydHbId HMHCTPYMEHTAapUd Uil pELICHUs
npodeccuoHaIBHBIX 3a1a4. [loHuMaeT MecTo JaHHOW y4eOHOW NUCHUIUIHHBI B
cBOeM TMpodeccHoHaIbHOM CcTaHOBIeHUH. OOnagaer BBHICOKUM YPOBHEM
npoeCCHOHAIBHONW SPYIMLMU. YMEET pPacCMaTpUBaTh KOHKPETHBIE BOMPOCHI
y4eOHOM MUCHUIUIMHBI B KOHTEKCTE, BBIXOJIIEM 32 PaMKH 3TOW JHCHUIUIMHEIL.
CoOcTBeHHAst IO3HULIUSA - B CTaIUU (POPMUPOBAHHS

89-85

ITporpamma Kypca ocBoeHa NMOJHOCThIO. CTyIEHT CBOOOIHO OPHEHTHPYETCS B
npobieMaTuKe BCeX TeM Kypca, BIajJieeT TEPMUHOJOTHEH, yMeeT HCIOb30BaTh
TEOPETHUYECKUN MaTepual M HAy4dHbId MHCTPYMEHTAapUd Ul pPELICHUs
IpakTU4eckux 3aj1ad. [lonnmaer Mecto gaHHON y4eOHOW NUCIMILIMHBI B CBOEM
npodeccuoHaIbHOM CTAHOBJICHHH. Ob6nanaer BBICOKUM YPOBHEM
po¢eCCUOHAIBHON PYAULIUH.

84-80

4+

[Iporpamma Kkypca ocBoeHa MOJHOCThIO. CTyIEHT OpUEHTHpYeTCcs B
npobieMaTUKe NPAaKTUYECKH BCEX TeM Kypca. Biageer TepMuHooruei.
IToHnmaer, kakuM 00pa3oM TEOPETUUYECKUI MaTeprall MOXKET ObITh HCIOIb30BaH
B KayeCcTBE WHCTPYMEHTApHs JJs pPEHICHUs MpakThdeckux 3anad. OOnamaer
JIOCTATOYHBIM YPOBHEM MPOo(ecCHOHATbHOMN 3pYIULINN.

79-75

[IporpaMmma Kkypca ocBoeHa TOJMHOCTBIO. CTYOEHT OpUEHTUpPYeTCS B
npobjeMaTuKe TpakTUYeCKH BCeX TeM Kypca. Brameer TepMHHOIOTHEH.
[Tonnmaert, kakuM 00pa3OM TEOPETUUYECKUN MaTepual MOXKET ObITh UCTIOIb30BaH
B KayeCcTBE MHCTPYMEHTapHs JJs pEILIeHUs MpakThdyeckux 3ajgad. OGnamaer
HEOOXOAMMBIM YPOBHEM MPO(HECCHOHATBHON APYIUIIUN.

74-70

[IporpamMmMa Kypca 0CBO€HA IMPAaKTUYECKU MOJHOCTHIO. CTYIEHT OpUEHTHPYETCS
B IpobseMaTuke OONBLIIMHCTBA TeM Kypca. Brnageer repmunonorueii. [lonumaer,
KaKum 06pa30M TGOpeTI/I‘IeCKI/Iﬁ Marepuall MOXET OBLITH HCIIOJIb30BaH B KAYECTBE
MHCTPYMEHTAapus Ul pElIeHHs IpakTUYecKuX 3azad. JlemoHcTpupyer
YJIOBJIETBOPUTEINIbHBII YpOBEHb IPO(ECCHOHAIBHOM 3pYAULIUY.

69-65

3+

[IporpamMmMa Kypca B OCHOBHOM OCBOeHa. ['JTyOMHa MOHMMaHMS OTAEIbHBIX TEM
Kypca Bappupyercs. CTyIeHT BiafieeT TepMUHOsIOTHEl. MmeeT npeacrasieHue,
KaKiUM 00pa3oM TEOpEeTUUYECKUI MaTepHhall MOXKET HCIOJIb30BaThCsi B KayeCTBE
MHCTPYMEHTA JJIsl PEIICHUs NpaKTU4YeCKuX 3anad. JlemoHcTpupyer 0a30BbIii
ypOBeHb PO(heCCUOHATILHOM SPYAUIUH.

64-60

[Iporpamma kypca ocBoeHa B oOmux deprax. [loHMmMaHue OOJBIIMHCTBA TEM
Kypca He oTin4aerca riayonHod. CTymeHT 3HaKoM ¢ TEepMHUHOJIOTHEH.
[TpodeccronanbHast SpyIUIUS OTCYTCTBYET.

59-55

[IporpamMma kypca ocBoeHa B oOuux ueprax. [loHnManne oCHOBHBIX TEM Kypca
ABJIIETCS ~ TOBEPXHOCTHBIM.  CTyIEHT  3HAakKOM C  TE€PMHUHOJIOTHEH.
[IpodeccronanbHas 3pyaunus OTCyTCTBYET.




54u 2
MeHee

IIporpamma Kypca HE OCBOCHa.

OueHkH 32 pa3Hble BH/IbI pa00Thl BHICTABJSIOTCH UCXOAs U3 CJIEIYIOIINX KPUTEepPHeB:

Bu paboTh

Onenka/lIporeHT

Onucanue KPUTCPUCB OLICHKU

[MuceMeHHas
abora

(90-100%)

B paboTe npoaeMOHCTPHPOBaHO ONECTAIIEe U BCECTOPOHHEE
OHUMAaHHUE JICKIIMOHHOTO MaTepuana,

a TakKe JOMOJIHUTEIBHO TPUBEACHBI Pa3HOOOpa3HbBIE
IPUMEPBL, JaHa UX OPUTHHAIbHASI HHTEPIpETaIusl.

(82-89%) B pabote mpomeMOHCTPUPOBAHO BCECTOPOHHEE MOHWMAaHHUE
JICKIIMOHHOTO MaTepualia, MPUBEJICH OJIWH MPHUMEp, JaHa ero
(75-81%) B pabore mpoaeMOHCTpUPOBAHO BCECTOPOHHEE MOHUMAHUE
JICKIITMOHHOTO MaTepuayia, TPHUBEACH MpHMEp, JaHa €ro
(67-74%) B paboTe npoaeMOHCTPHPOBAHO TTOBEPXHOCTHOE U HEMOJIHOE
NOHMMAaHHE JICKIIMOHHOTO MaTepuajia, MPHUBEICH KEHC WU
(60-66%) B paGore packpeiTo MOBEPXHOCTHOE U (hparMeHTapHOE
NIOHUMAaHKE JICKIIMOHHOTO MaTepuajia, NMPHUBEJICH KEHC WU
(menee 60%) OTcyTCTByeT = LIEIOCTHOE  MOHUMAHUE  JIEKIIMOHHOTO

Matepuana. AHalW3 KEWCOB HEaJeKBAaTeH TEOPETUUYECKOM

JlenoBas urpa

(90-100%)

AKTUBHOE ydacTHE B WIpe, BCECTOPOHHsSI OOpaTHas CBS3b,
AKTUBHOE y4acTHe B OOCYXJICHUU PE3ylbTaToOB NPU YCIOBHH

(82-89%) AKTUBHOE yuyacTHE B MIpPE€, BCECTOPOHHsSI OOpaTHas CBS3b,
AKTUBHOE y4acTHhe B OOCYXJIEHUU PE3YyIbTaTOB IPU YCIOBUHI
(75-81%) AKTUBHOE ydyacTHE B WMIpE€, BCECTOPOHHsSI OOpaTHas CBS3b,
aKTHBHOE Y4acTHe B OOCYXJIEHHH PE3YyJIbTaTOB NPU YCIOBUHU
(67-74%) AKTHBHOE ydYacTHE€ B WIpPe IpU OTCYTCTBUM BKJIala B
00paTHyIO CBSI3b U JHUCKYCCHIO, @ TaKXe - IPU OTCYTCTBUH
(60-66%) [TaccuBHOE yyacTHe B UTPE U NOCIEYIOUMX JUCKYCCUSIX.
(Menee 60%) OrcyTcTBHE NOHUMAaHMS CMBICIAa W Ha3HAYEHWs] WUIPHI, a

TAKXC H€06XO}II/IMI)IX 3HAHWH.

IPaGora Ha
CeMHUHape

(90-100%)

OpuruHaiabHasg TPE3CHTAIMsI CaMOCTOATENILHOW pPaboTHI,
AKTHBHOE M KPUTHYHOE Yy4aCTUE B JUCKYCCHUU.

(82-89%) OpuruHaiabHas Mpe3eHTalMs CaMOCTOSTEIbHON padoThl MpHU
OTPaHUYCHHOM YYaCTHUH B TUCKYCCHH.

(75-81%) CranpapTtHas (mocraTouHas) MIPE3EHTALIMS npu
OTPaHUYCHHOM YYaCTHH B TUCKYCCHH.

(67-74%) CranmapTHasi Tpe3eHTAIUsl MPH OTCYTCTBHM ydacTHUS B
JICKYCCHH.

(60-66%0) CranyapTHas mpe3eHTaNus C BUIUMBIMHU OIIMOKAMH.

(menee 60%)

OTCYTCTBI/IC IMOHUMAaHHA IMPEAMCTA B IMPC3CHTALNHN U

JUCKYCCUAX.

5.MeTtoaunyeckue yKkasaHua Ana odyyalowmxcsa no
OCBOEHMUIO AUCLUNJIUHBbI

JlucruruivHa HarelieHa Ha O3HaKOMJIEHHE OOYdJaloIIUXCsl ¢ POCCUHCKUM U 3apyOeKHBIM
ONBITOM B 00JAaCTH OpPraHU3allMM HCCIIEAOBAaHUH MEXAYHApOJHBIX PBIHKOB, (OPMHpPOBAaHUE
(GbyHIaMEHTANBHBIX 3HAHWWA 10 BOIMpOCaM CHeNU(UKH MapKETHHTOBON HMH(pOpMAIH JUIs
MOCIEYIOIEro aHajdu3a pbhIHKA, KalbKYJIUPOBaHHUA CTOUMOCTH OpEeHIOB U MPEeATIOKEHUs
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MapKeTHHTOBBIX TPOEKTOB, OPHEHTUPOBAHHBIX HAa MEXKIyHAapoJaHbIe pBIHKH. Dopmar
IVCUIUIUIMHBI TIPEAIOoJaraeT aKTHBHOE W 3aMHTEPECOBAHHOE y4JacTHe OOYJaromIMXCs BO BCEX
¢dbopMax OCBOCHHS IWCIUIUIMHBI, BKJIIOUYasl JICKIMOHHBICE W TPAKTUYECKHUE 3aHATHSA, a TaKKe
CaMOCTOSITEIIBHYIO pab0Ty 00yJarOmnuXCsl.

[Tpu MOATOTOBKE K MPAKTUYECKUM 3aHSATUSAM 00yJarOIIUMCS PEKOMEHIYETCS:

1. BHHMarTensHO M3y4UTh BOIIPOC/BOMPOCHI (3aaHue).

2. TIpouuTaTh MPEIIOKEHHYIO TUTEPATypy U MaTepHalibl JEKIIMU IO COOTBETCTBYIOIIEH TEME.

3. Haiitn pekoMeHA0BaHHBIE UCTOYHHUKH.

4. CdopmupoBath CBOIO «0a3y JaHHBIX» 0 BBIOpaHHOMY BOIPOCY (33aJaHHUIO).

5. CocraBuTh IIaH OTBETA (JIOKJIA1a, IPE3ECHTAIIUN).

6. Becws martepuan (ctaTucTuky, HHQOpPMALIUIO Ha caliTaxX, TUTEpaTypHbIE HCTOYHHKH, KaK Ha
PYCCKOM, TaK ¥ Ha MHOCTPAHHBIX f3bIKax) 00paboTaTh U UCIOIB30BaTh pedepaTuBHO

7. VYxa3aTb aBTOPCTBO HCIIOJIb30BaHHBIX MaT€pHaIOB

8. Ilpu uTeHUM ITUTEPaTyphl KPATKO KOHCIIEKTUPOBATH OCHOBHBIE MOJIOKEHUSI CTaThU MU
IJIaBbl

4. He ucnonb3oBath pedepaTsl U KypcoBble, MoMelleHHbIe B IHTepHeTe.

5. IlnmanupoBaTh CBOM OTBET (JIOKJIAJ, IPE3EHTALIMIO) [0 BPEMEHHU.

6. He nepecka3biBaTh MaTepuai, a MPE3E€HTOBATh CBOM BBIBOJBI M 3aKIIIOUEHMS, JOKa3bIBas
W/WIIN  WUTIOCTPUPYS UX KOHKPETHBIMH 5SKOHOMMYECKUMH MpPHUMEpaMH, pe3yJbTaTaMH
pacueToB, MPOU3BEIEHHBIX CAMOCTOSITEILHO HAa OCHOBE HCIOJIb30BaHUS POCCHUHCKUX U
MEXYHAPOAHBIX 0a3 SKOHOMHUUECKONH MH(POPMAIIH.

7. Tlpum pabore B MajbIX Trpymnmnax (Hampumep, Ipu MOJArOTOBKE K YYacTHIO B JIEJIOBOM Urpe) B
HavaJie paboThl YeTKO paclpeAeInTh 00S3aHHOCTH.

8. B TeueHue cemecTpa cCHUCTEMaTHMYECKH 3aHMMAThCS CAMOCTOSTEIBHBIM H3Y4YEHHUEM
JUCLUIUINHEI.

OCHOBHBIMHU BUJaMH CaMOCTOSATEIBHON pabOThI 110 AUCHHUIUIMHE SBISIOTCS:

- MOBTOpPEHME JICKIIMOHHOTO MaTepHaja U Marepuaia yueOHHUKOB;

- 4YTEHHE OCHOBHOU U JIONIOJIHUTEIBHOM JINTEPATyphI

- CaMOCTOATEIbHOE N3YYEHHUE Pa3/IeIOB Kypca

- TOJATOTOBKA K MPAKTUYECKUM 3aHATHUSM;

- TOATOTOBKA K MPOMEKYTOYHOM U UTOTOBOM aTTECTallUy;

- HamucaHue pedeparos.

6.YuebOHasn nuTepartypa ] pecypchl
MH(POPMALNOHHO-KOMMYHUKALUOHHOM cetTm
«AHTepHeT>, BKJ1lOYana nepeYyeHb y4yebHo-
MeToAn4YecKoro obecnevyeHusn ana

CaMOCTOATENIbHOW paboTbl  oOyualowmxcs no
AUCUUNJINHE

6.1. OcHOBHaa nuTepaTypa

1. PomanoB A.A. MapkeTuHr [DIeKTpOHHBIA pecypc] : ydeOHoe mocobue / A.A. PomaHOB,
B.Il. bacenko, b.M. XykoB. — OnektpoH. TekctoBble AaHHble. — M. : JlamkoB u K,
HOxubli uHCTUTYT MeHemkMmenTta, 2011. — 443 c. — 978-5-394-01311-9. — Pexum

noctyna: http://www.iprbookshop.ru/4552.html
2. CeitdymraeBa M.D. MexayHapoaHbIE MapKeTUHT [DJIEKTPOHHBIN pecypc]| : y4eOHUK IS

CTYJICHTOB BY30B, oOywaromuxcs mo crenuanbHoctd 061500 «Mapketunr» / M.O.
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CeiidymnaeBa. — DnekTpoH. TekcToBble naHHble. — M. : KOHUTU-IAHA, 2012. — 319 c.
— 5-238-00800-7. — Pexxum mocryma: http://www.iprbookshop.ru/8095.html

6.2. lononHUuTeNIbHaA nuTepaTtypa

1. Mapkerunrossie uccienoanus : yueonuk st CIIO / O. H. XKunsnosa [u ap.] ; mox o61m.
pen. O. H. XKunbuosoit. — M. : UsnatensctBo HOpaiit, 2016. — 315 ¢. — (Cepus :
[Ipodeccuonanpaoe oOpazoBanue). — ISBN 978-5-9916-5368-8. https:// www.biblio-

online.ru/book/18143F9C-0E4D-4FDA-BB75-3A49CE806309
2. IMnuypun U.U. OcHoBbl MapkeTuHra. Teopusi U mpakTuka [DIeKTpoHHBIN pecypc]: yueOHoe

1ocodue AJis CTyJEHTOB BY30B, 00y4aroIuxcs 1o crenuaibHocTsaM «Kommepuust (ToproBoe
neno)», «Mapkerunr» / .M. IMuuypun, O.B. O6yxos, H./l. DpuamBuiu. — DIeKTpOH.
TekctoBble gaHHbie. — M. : FOHUTU-JJAHA, 2012. — 383 c. — 978-5-238-02090-7. —
Pexxum noctyna: http://www.iprbookshop.ru/8110.html

6.3.YuebHO-MeTOAMUYEecCKOe oDecneyeHue
CaMOCTOATEJNIbHOU PaboThbl

®&.Kotnep, K.JIL.Kennep, «MapkeTuHr-MEeHEIKMEHT», 12-€ nznanue, u3aatenbcTBo «llutep»

6.4HopMaTuBHbIE NpaBOBble AO0KYMEHTbI

HET

6.5HTepHeT-pecypchl

http://expert.ru - CaliT )xypHana « DKCIepT»

7.MaTtepuanbHO-TeXHU4Yeckana basa,
MH(pOpPMaLNOHHbIE TEXHOJIOITMU, NPOrpaMMHoe
obecnevyeHue n nHpopMaLMOHHbIE CNPAaBO4YHbIe
CcUCTeMbl

JIist mpoBeieHUST JIEKIIUN U TPAKTUIECKUX 3aHATHI HEOOXOIUMBI:

1. Aymuropusi, oOOpymOBaHHas HJsi TPOBEICHHS KOMIBIOTEPHBIX TPE3CHTALNN, BKIIOUYAs
BO3MOXXHOCTh YACTUYHOTO 3aTEMHEHHMs ayJUTOPHH, & TaK)KE OCHAIIEHHAs JOCKOW, MEJIOM WIIH
HaOOPOM IIBETHBIX MapKEPOB.

2. MynpTMenuitHOe 000pylAOBaHWE JUISI KOMIBIOTEPHOW TMpEe3eHTAIlMd — TMEePCOHAIbHBIN
KOMIIBIOTEP, MPOEKTOP, IKPaH

3. TpeGoBaHUs K MPOTPaMMHOMY OOECIICUCHUIO TTPU TIPOXOKICHUN YI€OHON AUCIIUTUTHHBI
Kommiekr oducubix mporpamm: MS Word, MS Excel, MS PowerPoint, Microsoft Internet
Explorer.

12


http://expert.ru/
https://www.biblio-online.ru/book/18143F9C-0E4D-4FDA-BB75-3A49CE806309
https://www.biblio-online.ru/book/18143F9C-0E4D-4FDA-BB75-3A49CE806309

	1.Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения программы
	2.Объем и место дисциплины (модуля) в структуре ОП ВО
	3.Содержание и структура дисциплины
	4.Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации дисциплине
	1. Объясните, почему маркетинговая близорукость может стать проблемой для организации?
	2. Чем маркетинг-микс отличается от коммуникационного микса?
	3. Назовите все концепции маркетинга. Какие из них используются сегодня?
	4. Напишите заявление (x-yz) для брендов: Макдональдс, ИБДА, Леди Гага, Газпром
	5. После того как Вы сегментировали рынок, происходит таргетирование. Назовите 4 опции, которые у вас появляются на этом моменте. Сравните их недостатки и преимущества.
	5.Методические указания для обучающихся по освоению дисциплины
	6.Учебная литература и ресурсы информационно-коммуникационной сети «Интернет», включая перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине
	6.1. Основная литература
	6.2. Дополнительная литература
	6.3.Учебно-методическое обеспечение самостоятельной работы
	Ф.Котлер, К.Л.Келлер, «Маркетинг-менеджмент», 12-е издание, издательство «Питер»

	6.4Нормативные правовые документы
	6.5Интернет-ресурсы
	7.Материально-техническая база, информационные технологии, программное обеспечение и информационные справочные системы

