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COJAEP)KAHUE

1. TlepeyeHr MIAHUPYEMBIX pPE3yAbTATOB OOyYEHUS 1O JIUCIUIUIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTeIbHOM MPOrpaMMBbI

2. O0peM JUCHMIUIMHBI B 3a4€THBIX €IUHHMIAX C YKa3aHWEM KOJIHYECTBA
aKaJeMUYECKUX MM aCTPOHOMMYECKHUX 4YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO padoTy
o0yJaromuxcs ¢ nmpenojiaBaresieM (1Mo BuIaM yY4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIILHYIO
paboTy 00y4aromUXCs ¥ MECTO JUCIUILUIMHBI B CTPYKTYpe 00pa3oBaTesIbHOM MpOTrpaMMbl

3. ConepkaHue AUCHMILUIMHBI, CTPYKTYPHUPOBAHHOE MO Temam (pasjaenam) ¢
YKa3aHHEM OTBEJACHHOIO Ha HUX KOJIMYECTBA aKaJEMHUYECKHUX WM aCTPOHOMHYECKHX
9YacOB U BUJIOB YUEOHBIX 3aHSATUI U CTPYKTYpPaA JUCIUILIAHBI

4. Marepuanbl TEKyIIEr0 KOHTPOJS YCIeBaeMOCTH oOydarommxcs U (OHJ
OLIGHOYHBIX CPEJCTB MPOMEXKYTOYHOM aTTECTAIMH 10 JUCIUTUIMHE

5. Metoauueckue yKkazaHus JUisi 00y4aroIIuXcsi IO OCBOGHHUIO JUCIUILINHBI

6. OcHOBHasi W JONOJHHUTENbHAs ydeOHas JUTeparypa, HeoOXoaumas s
OCBOGHUS JMCLUHUIUIMHBI (MOAYISI), pecypchl MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UuTepHer", BKIOYas TEpPEUYCHb YUEOHO-METOJIUYECKOTO OOECredYeHUs Uit
CaMOCTOSITENIbHOM pabOThl 00YJAIOIIUXCS MO AUCIUILTHHE

7.  MarepuanbHo-TeXHHUeCKass  0a3a,  WMH(POPMALMOHHBIE  TEXHOJIOTHH,
UCIIONIb3YEMbIE MPH OCYIIECTBICHUH O0pa30BaTEIbHOIO Ipoliecca IO TUCIUILINHE,
BKJIIOYas TIEpeUeHb IMPOrPAaMMHOTO obecneueHuss W HMH(OPMAIIMOHHBIX CHPAaBOYHBIX
CUCTEM



1. Ilepeyenb MJIaHMPyeMbIX pe3yJIbTATOB 00yUeHHsl 0 TUCHUILINHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pPa30BaTeIbHON NMPOrpaMMbl

1.1. [Mucmumumna b1.5.21 «OcHOBBI MapkeTHHTa» 00€CIeYNBACT OBIAJCHUE CICIYIOIINMHU
KOMITETCHIIMSMU C yYETOM 3Tara:

Kon HaumenoBanue Koa 3rana HaumeHnoBaHue 3Tana
KOMIIeTeHIINH KOMIIeTeHIINH OCBOEHHUSI O0CBOEHHS KOMIIETEeHIIHH
KOMIIeTEeHIINH

OIIK-4 YMeHue IIaHUpOBaTh U OIlIK-4.1 I'oroBHOCTB
OpPraHU30BbIBATh MOJ] OpraHu30BbIBAThH
KOHTPOJIEM MAapKETUHT OBYIO
KOMMYHUKAI[MOHHBIE JIEATEIIbHOCTD MPEINPUATHI
KaMITaHUU U MEPONPUSATHS pPEKJIaMHOM IeATeIIbHOCTH

1.2. B pesymnbrate ocBoeHuss aucuuiuimHbl b1.b.21 «OcHOBBI MapkeTWHTa» y CTYJICHTOB
JIOJDKHBI OBITH C(HOPMHUPOBAHBL.

Kox 3tana Pe3yabTaTrsl 00yueHust
OCBOCHHUA
KOMIIeTEeHIIUH
OIlK-4.1 Ha YpPOBHE 3HAHWM: DBOJIIONMS KOHIENIMN MapKETHUHIa, XAPaKTEPHUCTHUKA

COBPEMEHHBIX KOHIICHIIHI MapKETHUHTA,

COBpPCMCHHBIC TCHACHIMKW PAa3BUTHA TCOPUHM W IIPAKTHUKHU MAPKCTUHIA,
0COOEHHOCTH pa3BUTHUS MapkeTuHra B Poccuu;

HA YpPOBHE YMEHMii: aHAIM3UPOBATH BBHIOOP MAPKETHHTOBOW KOHIICIIIUU
bupmbl; 000CHOBaTH BHIOOP METOIMKH CETMEHTHPOBAHHS PBIHKA, CTPATETUU
OXBaTa pbIHKA, CTPATErnu MO3ULMOHUPOBAHUS KOMIIAaHUH (TOBAPOB) HA PHIHKE;
OpraHU30BaTh MOWUCK HH(OpPMAIMH MO IMOJYYCHHOMY 3a/IaHUI0; MPUHUMATH
OTJIe/IbHBIE PEILIEHUs, CBA3aHHbIE C MOATOTOBKOW MpoOrpamMmbl pa3paboTKu U
BBIBE/ICHUS Ha PHIHOK HOBBIX TOBApOB,;

NPUHUMATD OT/I€JbHBIE PELIEHUS, CBSI3aHHbIE ¢ (HOPMUPOBAHUEM NPEATIOKEHUN
no CcOBITOBOM JAesITeNbHOCTH (HUPMBI, TPUHUMATH OTAETIbHBIC PEIICHUS,
CBSI3aHHBIE C (OPMUPOBAHUEM TMPEIJIOKEHUNM 10 KOMMYHHMKAIIMOHHOM
JESTENIbHOCTH (PUPMBI;

HAa YPOBHe HABBIKOB: aHajW3a KOHKPETHBIX CHTYallMi, CBS3aHHBIX C
MapKETHHTOBOM JESITENbHOCTbIO B KOMIAHHWH, BBISBICHUS HMEIOIINXCS
npoOeM, GOPMYITUPOBKH PEKOMEHIAITUH.

2. O0beM JUCHMIUIMHBI B 3a4YeTHBIX eIMHUIAX ¢ YKa3aHHEM KOJHMYecTBa
AKAACEMHUICCKUX HJIH ACTPOHOMHUYECCKHUX YacCOB, BbBIICJICHHLIX HAa KOHTAKTHYIO paﬁoTy
00yyaIUXCcs ¢ npenoaasareaeM (0 BUAAM y4eOHBIX 3aHATHII) H HA CAMOCTOSITEJILHYIO
padoTy 00y4aromMXCA ¥ MeCTO TUCHUILIUHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPorpaMmMbl

0O0BneM TUCHUILINHBI

O0beM TUCHHUILINHBI, YaC.

Bua yueOHBIX 3aHATHH
Yy Bcero Cemectp

H CAaMOCTOATC/IbHAsA paﬁoTa 5

Ounasa popma obyuenusn

KonTakTHasi paboTa ofyuaromuxcs ¢ mpenogaBarejieM, B TOM 36 36
qucie:




nexuuonHoro tuna (JI) 18 18
nabopaTtopHbie paOboThI (mpakTUKYMBI) (JIP) 2 2
MPaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
CamocrosiTesbHasi padoTa ooy4amommxcs (CP) 108 108
ITpomesxyTounas tdopma IK3AMEH IK3AMEH
arrecTauus yac. 36 36
O61mas TPya0eMKOCTh (4ac. / 3.e.) 180/5 180/5

Mecto qucuuninnsl B ctpykrype OII BO

Hucrunmaa b1.6.21 «OcHoBBI MapkeTHHTa» OcBawBaeTcs B 5 cemectpe 3 Kypca 1o
04uHOM Popme 00ydeHwHs, 001Iast TPYAOEMKOCTh — 5 3a4ETHBIX €IMHHIL.

OcBoeHME JUCHUIUIMHBI ~ ONUpAaeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00beM
TEOPETUYECKUX 3HAHUM B 00JaCTH (POPMUPOBAHUS U PAa3BUTHUSI TOBAPHO-AEHEKHBIX OTHOLLIEHUH,
(GYHKIIMOHUPOBAHUS PA3IMYHBIX PHIHOYHBIX MEXAaHHW3MOB B 3aBHCHMOCTH OT BUJAa pBhIHKA H
CErMEHTa PKOHOMHUKH, OCHOBHbIE IKOHOMUYECKUE MOHATUSA U KaTErOpUH, TECHIECHIUN Pa3BUTHS
OOBEKTUBHBIX HSKOHOMHUYECKUX TMPOILIECCOB, OCHOBHBIX IOJIOKEHUH COBPEMEHHOW TEOopuu
yIOpaBiICHUS; B3aUMOCBSI3U  YIPABICHUS, JKOHOMUYECKHUX, U COLUUAIbHBIX (aKTOPOB;
COJIepKaHUs KIIFOUEBBIX MOHATUHN 0 MOTPEOHOCTSIX YEIOBEKa, a TaKKe Ha MPUOOPETEHHBIE paHee
YMEHHUSI W HaBBIKM aHAJIM3UPOBATh SKOHOMHUYECKHE Tmporecchl B Poccunm u 3a pyOexom,
HCII0JIb30BaTh S3KOHOMUYECKHUE 3HAHUS JUIsl IPUHATUS pallMOHAIBHBIX SKOHOMUYECKUX PELICHUHN
U OCYIIECTBICHHS TPEACTOANINX COLUATBHBIX M NPOPECCHOHATBHBIX POJIEH, OCYIIECTBISTH
MOKCK M aHAIN3 HEOOXOAUMOMN MH(POPMAIIUU U3 PA3TUYHBIX HCTOUHUKOB.

HucuunnuHa peanusyercs mnociie wu3ydenus aucuummuimae:  b1.b19  «OcHoBbl
MeHexMenTa», b1.b18 «OcHoBbl nHTErpupoBaHHBIX KoMMyHUKauui», bl.b10 «9xoHOoMuKa
npennpusaTusy. JucuunnmnHa ssnsercss ocHoBoi Juist u3ydenus: b1.b.22 «Mapkerunrosbie
UCCIIEIOBaHUsST W CUTyaluuoHHBIH aHamu3», B1.B.OJ.10 «lleHooOpa3oBaHue B pekIaMHOU
JESITEIbBHOCTH U CBA3SIX C OOIIECTBEHHOCTBIO» U JP.

3. CopepxaHue AUCHMILVIMHBI, CTPYKTYpPHMPOBaHHOe MmO TemMaM (pasgeaam) ¢
yKa3aHHeM OTBeJeHHOI0 HAa HUX KOJIMYeCTBa aKaJeMHYeCKHX HMJIH ACTPOHOMMYECKHX
YacoB U BUJ0B Y4eOHBIX 3aHATHI U CTPYKTYPa M CUHUIIIMHBI

CTpyKTypa AUCHUNIHHBI

Ounasn popma odyuenusn

O0beM THCHUILINHBI, Yac. ®opma
KonrakTHas paGora TEKYyLIEero
Ne n/mm HaumeHnoBaHue Tem 0byuaromuxe ¢ KOHTPOIS
Bcero | mpemoaasarelieM 10 BHIaM CP yCIIeBAeMOCTH,
y4eOHBbIX 3aHATHIA NPOMEKYTOYHOI
JI I JIP I 13 aTTecTaluu
Ounasn ¢hopma ooyuenusn
XapakTepucTHUKa Hucnyr
Tema | | COBpEMEHHBIX KOHUEIIIMI 18 2 2 14
MapKCTHHTAa




Conepxanue
MapKETHHIOBOT'O
Tema2 | POHCECCE, 20 4 2 2 12
HaIpPaBJIEHHOTO Ha
IIPEIOCTaBIICHUE
LIEHHOCTHU KJIMEHTAM
Tena 3 I/ICCJIGI[OBaHE/Ie NIOBEICHUS 18 2 9 14 Curyauun
IIOKYTIaTeJIeH Ha PHIHKE
3ajauM MU OpraHu3anus Komnoksuym
Tema 4 | MapKETHHTOBBIX 18 2 2 14
UCCIICJOBAHUM
Tenta S ToBapHas MOJIUTHKA 16 5 2 12 Ketic-3amaun
bupmbl
Tema 6 | lleHa B MmapkeTHHre 18 2 2 14 | Keiic-3amaun
Tea 7 CopITOBasK MOJINTHKA 16 5 9 14
(bupMbI
Tena 8 KomMMyHUKaIIMOHHAs 16 2 9 14 Curyauun
HOJUTHUKA (PUPMBI
ITpoMexxyTouHas arrecTarus 36 DK3aMeH
Bceero: 180 18 2 16 108
Conep:xanue IMCUMILTHHBI
Ne ni/m HaunmenoBanue tem Conepixanue TeM
Tema 1 | Xapakrepucruka XapakTepucruka KOHLIETILINNA MapKeTHUHIa:
COBPEMEHHBIX IIPOU3BOJICTBEHHAs, TOBapHas, COBITOBas, MapKETUHIOBas
KOHULENIMI MApKETUHTa | KOHLEMIUS, KOHIENIHS XOJMCTUYECKOIO0 MapKETUHTa:
MapKETUHI NapTHEPCKUX OTHOIICHWH; MHTETPUPOBAHHBIN
MapKeTHHI;  BHYTPEHHUH  MapKETHHI;  COLIMAJIbHO-
OTBETCTBEHHBI MapKeTUHT. KIMeHTO-OpHeHTUPOBaHHBIE
KOMITaHWM.  BiMsiHME  pBIHOYHOM  OpHEHTallMH  Ha
pe3yIbTaTUBHOCTh OM3HECA.
Tema 2 | Conepxanue Oransl mpouecca eJeBOro MapKeTHHTa.
MAapKETUHIOBOI'O Oran 1. Jlenenue ppiHKa Ha cerMeHThl. Kpurepun,
mporecca, UCTOJb3yeMble JJIsi CETMEHTAllMH IOTPEOUTENBbCKUX U
HaIlpaBJIECHHOTO Ha | IEJIO0BBIX PBIHKOB. ArnipuopHas CerMeHTalusl.
IIPEAOCTABIICHUE OnucarenpbHoe cerMeHTHpoBaHHe. CEerMEHTHpOBaHHUE I10
LIEHHOCTHU KJIMEHTaM NOTpeOUTENsCKUM  TNpeanodteHusMm.  [loBeneHueckoe
cermeHTHpoBanue. [lcuxorpaduueckoe cerMeHTHpPOBaHUE.
Oran II. Beibop neneBoro cermenra. Kputepuu BbiOopa
neneBblx  cermMeHToB.  CTpatermm  oxBaTa  pbIHKA!
Heau(pdepeHIPOBAHHBIM, b depeHIIMPOBaHHbIH,
KOHLIEHTPUPOBAHHBII MapKEeTHHT, HUILIEBBIN u
VHAVBUAYAIN3UPOBAaHHBIA MAapKETHHT.
Oran [II. Tlo3uuronupoBanue ToBapa (GuUpMbI) Ha PBIHKE.
CrpaTerun no3uMOHUPOBaHUS.
Oran [V. Pa3paboTka MapKeTHMHrOBOW MPOTpaMMbl st
L[EJIEBOTO CETMEHTA PHIHKA.
Tema 3 | MccnenoBanue @akTopsl, BIUAIOIINAE HA IPUHATHE PELICHUS O IOKYIIKE.

MOBEICHUS NOKyNaTeaen
Ha pPbIHKE

XapakTepucTUKa 3TanoB Mpolecca MPUHATHS PELICHUS O
MOKYIIKE: Bo3nukHoBeHune noTpeOHOCTH, TTOUCK




uH(popMaun 0 BO3MOKHOCTH YIOBIIETBOPEHUS
NOTPEOHOCTH, OIIEHKa BapHAHTOB, PEHICHHE O TMOKYIKE,
peakuus Ha NOKYNKy. lIoHATHS «YOOBIETBOPEHHOCTH» W
«JIossmpHOCTBY. Ouenka YZIOBIIETBOPEHHOCTH u
JIOSUTbHOCTH MOTpeOUTENEH.

Tema 4

3amaun ¥ OpraHu3aIus
MapKETHUHT OBBIX
HUCCIIETOBAHUN

XapakTepucThKa MEPBUYHON U BTOPUYHOU MapKETUHTOBOM
uHpopMmanuu. VICTOYHMKH BTOPHUYHOM MapKETHHTOBOU
uHpopmauuu. ConeprkaHue nIporpaMMel cOopa rnepBUUHON
MapKETUHTOBOW HH(OpMaIK. XapaKTEpPUCTHKA METOIOB
cobopa  NEepBUYHON  MapKeTMHIOBOH  HMH(OpPMAaIMH.
Mapxkerunroast uapopmannonsas cucrema (MUC).

Tema 5

ToBapnas HOJIUTHKA
bupmbI

MynbsTHatpubyTtuBHas Mojnenb ToBapa. Knaccudukarus
HOBHU3HBI ToBapa. TexXHOJOrus CO3/1aHus HOBOTO TOBapa.
OCHOBHBIE IPUYHUHBI TPOBAJIOB HOBBIX TOBAPOB HA PBHIHKE.
KiroueBbie (hakToOphI ycriexa HOBBIX TOBAPOB Ha PHIHKE.
VYnpanenue ToBapHbIM accoptumeHToM. lllupora, nnuna
U ryOuHa ToBapHOro accoptumenta. Crpareruu
OTHOCHUTEJIbHO TOBAPHOT'O aCCOPTHUMEHTA.

Tema 6

Ilena B MapkeTuHre

Kusnennsiii nukn toBapa (JKLT) xak ocHoBa TOBapHOM
noyMTHKU (upMbl. Xapaktepuctuka 3tanoB JKIT.
[ToHsTHST «TOBapHBII 3HAK», «TOProBasi MapKay», «OpeHI»,
«OpeHauHY. DTalbl co3anus Opena. YacTHbIe TOProBbIE
MapKH.

Tema 7

CopITOBas MOJIUTHKA
bupmbI

XapakTepucTUKa CIIOCOOOB  OpraHu3aluu  COBITOBOM
JeSITEIbBHOCTH (PUPMBI.

[TonsiTME M XapaKTEpUCTHKA KaHAJIOB paCHpPEICIICHUS.
@yHKIMM y4YaCTHUKOB KaHajla pacupeneseHus. THuIbl
nocpeHuKoB. Ctpateruu cobiTa. GakTOpHl, BIUSIONINE HA
BBIOOD CTPYKTYpBI KAaHAJIOB paclpeaeeHusl.

CoBpemeHHbIE TEHJCHIINH B OpraHH3alyH
TOBapPONPOBOASIINX CETEH.

Tema &

KoMMyHMKanmoHHas
MOJINTUKA (GUPMBI

Llenun kommyHHKaMoHHOM noautuku pupmel. ATL u BTL
- kommyHukauuu. CoBpeMeHHble TEHJEHIMH B cdepe
MapKETUHIOBbIX KOMMYHHUKAIIUH.

[Tonstne  “pexnmama”. 3akoH o  pexiame  P®.
XapakTepUCTUKa OTaloOB  IJIAHUPOBAaHUS  PEKIAMHOU
KaMITaHUU.

[enu u 3agaun “nabnuk punemH3”. OCHOBHBIC METOMBI U
CpEACTBa, MCIONB3yeMble cnennanmcrtamu no  [IP.
Mepomnpustius 1O CTUMYJIUPOBaHHMIO COBITa, LW HX
poBeJeHUs. XapaKTepUCTHKAa U OCOOEHHOCTH OCHOBHBIX
CPeACTB  CTUMYIUpOBaHHs  cOblTa. MepyaHIail3uHr:
KOMMYHHKAIMN Ha MECTE MPOJIaK.

Opranuzanysg JUYHBIX MNpojaax. JUpPEeKT MapKETHHT.
Kananb! qupeKkT MapKeTHHTa.

HHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHHUKALMH.
Onenka s¢dexTruBHOCTH WHCTPYMEHTOB
KOMMYHHKAIIMOHHOM ITOJIUTHKH.




4. MaTepuaJjibl TEKyLEero KOHTPOJISI YCIIEBAeMOCTH 00y4alomuxcs U (POH OLEeHOYHBIX
CpeACTB MPOMEKYTOYHOM aTTeCTAIMHU MO JUCIHUIINHE

4.1. ®opmbl W MeTOAbI TeKYHIEr0 KOHTPOJSA YCIHEBAEMOCTH  O00y4alOIIUXCH
U IPOMEKYTOYHOM aTTecTalluu.

4.1.1. B Xxoge peanu3anuu JIUCUMIVIMHBI «OCHOBBI MAPKETHMHIa» HCHOJb3YHOTCS
cJieyIolue MeToAbl TEKYIero KOHTPOJIsI YCIIeBAeMOCTH 00y4aromuxcsi:

— IIpY TIPOBEJICHUU 3aHATHH JICKITMOHHOTO THIIA:
METO/T TIPOOJIEMHOTO H3JIOKEHHUS, (PPOHTATBHBIC 1 KOMOMHUPOBAHHBIC OTIPOCHI
— TP TIPOBEJICHUHU 3aHATHI CEMHUHAPCKOTO THUIIA!

- IUCIIYT;

- KeHc-3a7a4u;

- CUTYyalluu;

- KOJUIOKBUYM;

- TBOPYECKOE 3a]]aHUE;

- [IpY IPOBEICHNUN IK3aMEHa:
NUCbMEHHBIH OTBET Ha BOIPOCHl OWileTa W 3allMTa HUTOTOBOIO IPYNIOBOIO TBOPYECKOIO
3aJlaHMsL.

4.1.2. DJk3aMeH TIPOBOAUTCS ¢ TMpPHUMEHEHHEM CJEAYIOUIMX MeTOI0B (CpeacCTB):
B MUCbMEHHON (popMe OTBET Ha BOIPOCH! OMUJIETA U 3aLIUTa HTOTOBOTO IPYIIIOBOTO TBOPYECKOTO
3aaHMsL.

4.2. MaTtepuaJibl TEKYIIEr0 KOHTPOJISA YCIIEBAeMOCTH 00y4AIOIINXCH.

Bonpocel k qucnyrty

1.  Yro Takoe KOHIEMIHs MapKeTHHTa?

2. MOXHO 71 OTHECTH MPOM3BOJICTBEHHYIO KOHLEMIIMIO K COBPEMEHHBIM KOHIIETILUSAM
MapkeTHHra? ApryMeHTUpYHTE CBOM OTBET.

3. ToBapHas KOHLENIHS: CYITHOCTb, TPUMEPBHI.
CObITOBast KOHUENIHS: CYIIIHOCTh, IPUMEPHI.
CymHOCTB U coiepKaHUE XOJUCTHUECKON KOHIIETIIIMA MAapKETHHTa.
Xapakrepuctuka koHuenuuu MIIO.
XapakTepHucTuKa KOHLENIUU UHTETPUPOBAHHOIO MapKETHHT .
XapakTepucTuKa KOHLENIUU BHYTPEHHETO MapKETHHTA.
XapakTepHucTUKa KOHLENIUN COLUAIbHO-OTBETCTBEHHOIO MAPKETHHTA.

10. Yro Takoe, Ha Bam B3I, KIMEHTOOpHMEHTHpOBaHWe? Kakwe KOMITaHHMH MOXHO
CUMTATh KIIMEHTOOPUEHTUPOBAHHBIMU U TIOYEMY?

11. B yem OTIINYHE MapKETHHTOBOM KOHIENINU oT KOHIENIUN
KIIMEHTOOPUEHTUPOBAHNUSA?

12. Kakwue (hakTophl OKa3bIBAIOT BIMSHUE HA MOTpeOHUTENhCKOE MoBeacHue? [IpuBenanrte
IPUMEPBI BIUSHUS IEPCOHATBHBIX (DAKTOPOB Ha MOBEJCHUE NOTPEOUTENEH.

13. IlpuBenutre mnpuUMEpHl BIUSHUSA TICUXOJOTHYECKUX (AKTOPOB HA TOBEACHHUE
noTpeOuTenei.

14. IlpuBenute nmpuUMepbl BIUSHHUS COLUAIBHO-KYJIBTYPHBIX (DAKTOpPOB Ha MOBEAEHUE
noTpeOuTenei.
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15. Kakum 06pa3om TN TOBapa BIAUSET Ha ATAMbl IPUHATHS PEIICHUS O TOBApE.

16. Kakwue sTanbl NpUHATHS pEIIEHUH, C Ballell TOUKHU 3pEHUs, BXXHBI IIPU BBIOOPE H
MOKYIIKE TOBapOB IMOBCEJHEBHOT'O CIIPOCA; TOBAPOB MPEIBAPUTEILHOTO BhIOOpa?

17. TlpuBenute mpUMepHI BIUSHUSA peepEeHTHBIX TPYIIN Ha BAIIM PELICHUS O MOKYIIKE.

18. Kakyo MeToauKy M3MepeHHs YIOBICTBOPCHHOCTH KIUCHTOB BBl MPEIJIOKHUTE IS
kage fastfood; BeiTycKHUKOB By3a; (GUPMBI, IPOAIOIICH TYpPITyTeBKH?

Keiic-3agaun

Bri6epute Hambosiee MpeanouTUTeIbHbIC TPU3HAKH CErMEHTHPOBAHUS ISl CIICIYIONTUX
IIPEANPUATHIA:
KocMeTnueckuii caaoH.
CerTp anrex.
KaapoBoe areHTcTBoO.
ATEHTCTBO IO OpPTaHHU3aAIMU MTPA3THUYHBIX MEPOTIPUATUM.
BerepunapHas neueOHHIIA.
YacTtHOE OXpaHHOE IPEANPUSATHE.
CocTaBbTe aHKETY, 1IeJIbI0 KOTOPOM SBISETCS OICHKA 11eJecO00pa3HOCTH CTPOUTENHCTBA
aKBamapka B ormnpeneneHHoM ropoje. Clieayer CIpOoTrHO3MPOBAaTH €MKOCTh JAHHOTO PBHIHKA,
omnucaTh MPopUIb OCHOBHBIX MOTPEOUTENCH W BBIICIUTh MX OCHOBHBIC TPEOOBAHUS K JaHHOU
yCayre.

Onpenenure )XKM3HEHHBIE LUKIBI CIECAYIOUIMX BHJIOB TypU3Ma U MOCTPOMTE UX KPHUBBIC
(ucronb3ylTe KOHKPETHBIE IPUMEPDI):
- OTOBIX.
- CHOpPTUBHBIM.
- DK30TUYECKHUH.
- JlenoBoi.
- CeMeiHBIN.
- JleueOHBIM.
- DKCTpeMasbHBIN.
- [TamoMHUYECKUM.

Qdupma JeHCTBYEeT Ha PBIHKE JOPOrOCTOSLIErO, CIOXHOTO B M3TOTOBICHHHM TOBapa.
HMeeT moCTOSTHHBIX TOTpeOUTENIEH CBOETO TOBapa, KOHKYPEHIIUS Ha PhIHKE 3HAUNUTEIbHAS.

Obcyoume: KaKyro IIEHOBYIO CTPATETUIO OyAeT UCIONIb30BaTh GpupMa? ApryMeHTUPYHTE
otBeT. CIIpOTHO3UPYITE BapHAHTHI U3MEHEHUS CTPATETUH NMPU U3MEHEHUH KOHBIOHKTYPHI.

ok wdE

3aganue A9 CUTYyalun
[IpeamoureHusi, MMErOIIKME CBOIO MapKy, UIparOT CYLIECTBEHHYIO pPOJIb B IOBEJCHHUU

norpedutens. Cremyer ompenenuts HaOOp TOBapoOB/yCIyr € yKa3aHHMEM TOPTOBBIX MapoK,
KOTOPBIN TOIOIIEN OBl I7Is1 CIEAYIONINX JIUII, B 3aBUCUMOCTH OT UX OCOOEHHOCTEH:

1. Myx4nHa, TPEINOYUTAIONINA JOpPOTHE BEIIM, MPHCIYIIMBACTCS K MHEHHUIO
OKPYKaIONINX, )KEHAT, UMEET TPOHUX AETeH, MaJ0 CMOTPHUT TEIIEBU30p, MPEATIOYATACT CIYIIATh
WH(POPMAIMOHHBIE TTPOTPAMMEI 110 PAJIHO.

2. XKeHmmHa cpegHero Bo3pacTa, MpernojaBarelb By3a, OOBIYHO HPOBOJUT OTIYCK 32
IpaHUIICH, JIFOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYETCS MOTUTHKOM.

3. Crynentka moinoxke 20 neT, KOTOpOH HpaBUTCA AyMaTh, YTO OHA BBLAEISETCS CPeAu
OJTHOKYPCHUKOB, monpadareiBaer B McDonalds, nroOut mocemars BeYeprHKH B KiIyOax H
MeYTaeT 0 paboTe B CPeACTBAX MAaCCOBOW MH(POPMAIIUH.

Kakum yHKIMSM MOCPETHUKOB COOTBETCTBYIOT CIIEAYIOIINE BUABI JEITEIbHOCTH:

- IOJTy4eHHE MapKETHHTOBOI MH(POPMAIMH U ITPOBEICHNE HCCIICTOBAHNS;

- COPTUPOBKA,



- IPUHSTHE PUCKOB,;

- 3aKyIIKa,;

- XpaHEeHHUE;

- (huHAHCHPOBAHUE;

- KpEIUTOBAHUE;

- TPAHCIIOPTUPOBKA;

- 1oA0Op aCCOPTUMEHTA;
- IpoJaxa.

Bonpoch! K KOLJIOKBHYMY

1. Yro Takoe MapkeTHHroBasi UH(OPMALIMOHHAsA cUcTeMa?

2. Kakme ocHOBHBIE OTambl BKIIOYAaeT B ce0s MPOBEIACHHWE MAapKETHHTOBOTO
HUCCIIEen0BaHU?

3. Uro Takoe nepBuYHas U BTOPHYHAs HH(OPMAIHS, UX TIPEUMYIIECTBA U HEAOCTATKH.

4. PaccMoTpeTh METOJIbl KOJMYECTBEHHOI'O M KaueCTBEHHOI'O HCCIEJ0BaHMA, 1aTh UX
KpaTKyI0 XapaKTEPUCTHUKY.

5. Uro Takoe palouas TUIOTE3a MAPKETMHIOBOIO UCCIEIOBaHMUS M IOYEMY €€
HE00X0oauMO (POPMYIIUPOBATH.

6. B uem 3awimouyaercs NpeuMyLIECTBA M HEIOCTATKHM HCIHOJIb30BAHUSA OTKPBITHIX
BOITPOCOB I10 CPABHEHUIO C 3aKPHITHIMU?

7. Kakue npeumyIiecTBa U HeIOCTaTKU MOXKHO OTMETHUTh y CIEAYIOIIMX BHJOB ONpoca:
MOYTOBBIN, TeNeoHHbIN, TuuHbIN. [Io UHTEpHETY?

8. Ilepeuncnure cTaTUCTHUECKUE METO/IbI aHATIM3a MH(OPMALUH.

9. B yeMm cyTh MyIbTHATPUOYTHBHON MOJEIH TOBapa/yCIyTH.

10. Kakue knaccugpukay HOBU3HBI TOBApPOB BbI 3HAETE.

11. Ha3oBure u packpoiite copepkaHue 3TarnoB co3AaHHsI HOBbIX TOBApOB.

12. B yeM CyIIHOCTb KOHIIETILUH KU3HEHHOT O IIUKJIA TOBapa/yCIyTH.

13. KakoBbI XapaKTEpPUCTHKH JTANOB JKU3HEHHOTO IMKJIA M MAapKETHHTOBBIX CTPATETHi
JUISL KaKJIOT0 dTana >KU3HEHHOT'O IIUKJIA.

14. Kakue KOMMYHHKAIlMOHHBIE MHCTPYMEHTBI U MOYEMY PEKOMEHIYIOTCS AJI Ka)10Tro
sramna XIT.

15. JlaiiTe onpeneneHue MOHATUNA «TOBAPHBIN 3HAKY, «TOPTOBasi MapKay, «OpeHI».

16. KakoBbI XapaKTepUCTHKH TAlOB CO3JaHHsI OpPEHI0B.

17. B uem BBl BuUOUTE MpeUMylLIecTBa OpeHIMHIa Ui KOMIIAHUMN-TIPOU3BOIUTENEH,
IPO/IaBLOB U NOTPEOUTENEH.

18. OOwscHUTE HAa3HAYCHHE LIEHBI KaK CPEJCTBAa OpPraHU3aIMH MPOJAKHA U 00eCTeUeHUs
PEHTA0ETLHOCTH MPEPUSATHS.

19. Oxapaktepu3yiiTe OCHOBHBIC (DAKTOPHI, BIHSIONINEC Ha TPHUHATHE PEUICHUS TIPH
Ha3HAYECHHUH LIEHBI.

20. Paccmotpute OCHOBHBIE CTpaTeruu 1IEHO00pa30BaHus, UCIOJIb3yeMbIe
NPEIIPUATHIMU, U IPUBEIUTE KOHKPETHBIE IPUMEPHI.

21. KakoBa BO3MOKHasI peaKIysl MPEIIpUsTHs Ha CHIDKEHUE (VI yBEMYEHHUE) TICHBI Ha
TOBapbl NPEANPUATUA-KOHKYPEHTA, IPUBEIUTE IPUMEPHI.

22. Kak MOXeT MEHSTBCS CTpaTerus 1eHoo0pa3oBaHus B 3aBucuMocTy oT 3tamna JKIIT.

4.3. OueHo4HbIe CPeACTBA AJIS1 IPOMEKYTOYHOM ATTECTALUN
4.3.1. TlepeueHb KoOMIETeHHMI ¢ yKa3aHHeM JTanoB WX (opMHUpOBaHUSI B Mpolecce

oCBOeHUs oOpa3oBatebHOl mnporpammbl. [loka3zaTren W KpUTepUM OLEHUBAHUS
KOMIIETEHIU ¢ y4eTOM 3Tana ux popMupoBaHus



Kon HaunMeHnoBanue Konxa prana HaumenoBanue 3Tana
KOMIIETEHIIMH KOMIIETEHIIMH OCBOEHHSI OCBOEHHSI KOMIIETEHIINH
KOMIIETCHI[MH
OIIK-4 YMeHue IIaHupOBaTh U OIlIK-4.1 I'oroBHOCTB
OpPraHU30BBIBATH MO/ OpraHU30BHIBATH
KOHTPOJIEM MapKETHUHT OBYIO
KOMMYHHUKAITMOHHBIC JEATEIbHOCTh MPEITPUATUI

KaMITaHHUU U MCPONIPUATHUA

pPEKJIaMHOM IeATEIbHOCTH

4.3.2 Ilokazateanm u KpUTEpUU OLUCHUBAHUSA KOMIIETEHLINI ¢ yueTroMm ITana Hux

popMmupoBanus
Jran Iloka3aTenb OLEeHUBAHUA Kpurepuii ouennBanus
OCBOEHMS
KOMIIeTeHI[UH
OIlK-4.1 [IpoBoautr oGocHOBaHUE [Ipoananu3upoBaHbl KOHKPETHBIE

BbIOOpa MapKETHHIOBOMI
KOHILIETIUH (PUPMBI;

O6ocHOBBIBaeT  BBIOOD
METOAMKH CEerMEHTHPOBAHUS
pBIHKa,  CTpaTerud  OxBaTa
PBIHKA, CTpaTeruu
MO3UI[MOHUPOBAHUS KOMITaHUMN
(TOBapoB) Ha PBIHKE;

[Ipuaumaer oTaEIbHBIE
peleHus, CBSI3aHHBIE c
MIOATOTOBKOM [IPOTrPaMMBbl
pa3pabOTKW U BBIBEJCHHUS Ha
PBIHOK HOBBIX TOBApPOB/YCIYT;

IIpyHumaer OTAENBHBIE
pelieHus, CBSI3aHHbIE C
dbopMHpOBaHHEM NPEIOKEHHH
Mo COBLITOBOH  AEATEILHOCTH
bupmsL;

[IpuauMaer oTaEIBHBIE
peleHus, CBSI3aHHbIE c
bopMHUpPOBaHUEM TIPEIIOKCHHI
1o KOMMYHHKAI[MOHHOMN
JESITEIbHOCTH (PUPMBI

CUTyalluu, CBA3aHHBIC C MapKeTHHFOBOfI
ACATCIIBHOCTBIO B KOMIIAHHMH, BBISABJICHBI

MMEIOIIHECS po0JIEMBI,
c(OpMyIHPOBaHbl PEKOMEHJIALNH;
IIpoBenensl MapKETUHI OBBIE
UCCIIeI0BaHUs I IPEANPUATUS B cepe
CEepBUCa;
BriOpana METOUKA

CCIMCHTUPOBAaHMs, BBISIBJICHBI OCHOBHBIC
MpU3HAKK CETMEHTUPOBAHUS;
OneneH u 00OCHOBaH BBIOOP

CETMEHTa, pazpaboTaHo
MO3UIIUOHUPOBAHKE YCIIYTH;
O6ocHOBaHO peleHue o

BBIBOJlY Ha PBIHOK YCIIYTH;
OnTUMH3UPOBaH KaHaT COBITA;
CdopmMupoBaHo MpeIIOKEHUE 110

BBIOOPY KOMMYHUKAIIMOHHOTO CPE/ICTBA.

4.3.3 TunoBble KOHTPOJbHBbIC 33/laHMsl WJIM HHbIe MaTepHaabl (THIOBBIE
OLICHOYHbIe MaTepHaJibl), He0OX0AUMbIE /sl OLlEHKHU 3HAHUI, YMEHHH, HABBIKOB U (WJIH)

onbITa J€ATCJIBbHOCTH,

XapakTepusylmmx 3Tanbl (GopMHUPOBAHUS KOMIETEeHUHH B
npouecce 0CBOeHHUsI 00pa30BaTeIbHON MPOrPpaMMbl

[Ipu oTBETE Ha BOIpPOC
chopmynupyiTe 1 000CHYHTE CBOIO MO3UIIHIO,
MPUBEANUTE IO BOZMOKHOCTH KOHKPETHBIE IPUMEPBI:




1. TlonsaTMe wMapKeTMHTa Ha COBpeMEHHOM JTame. llenu, CymHOCTb, TPUHIUIIBI
MapKETHHTa.

2. JlaliTe TOHATHE HOBOIO TOBapa/yciyru. PaccMOTpuTe OCHOBHBIE 3Talbl €ro
paspabotku. [IpuBennTe npuMepsl HCTOUHUKOB UIEH JUI CO3/1aHUS] HOBOI'O TOBapa/yCIIyTIH.

3. Konuenuuu ynpasieHus Ipou3BOACTBOM U MapKeTHHra. KpaTkas xapakTepucTHKa.

4. PaccmoTpuTe NpUYHMHBI MPOBaja MPH BHEAPEHUH HOBBIX TOBAPOB/YCIYr Ha PBHIHOK.
[TpomutrocTpupyiTe KOHKPETHBIMH ITPUMEPAMHU.

5. OxapakTepusyiiTe OCHOBHBIE 3JEMEHThl KoMmIulekca Mmapkerunra (4 P/4C).
PaccmoTpuTe OCHOBHBIE MHCTPYMEHTHI KOMIUIEKCa MAapKETHHTA YCIIYTH.

6. UYro Takoe TOBapHBIA 3HAK, HEOOXOAMMOCTb €ro npuMmeHeHuss B P®, ocHOBHbIE
o6o3nauenus T3. [IpuBeauTe mpuMepsl.

7. Oxpyxarmomas cpeia MapkeTuHra. Buemnss cpena mnpeanpusitusa. Daktopsl ee
onpenensoomue (0TBET JOKEH ObITh MPOMUIIOCTPUPOBAH NMPUMEpPaMU BIUSHUS (aKTOpPOB U
OTBETHBIMHU PEAKIUSAMH MPEIIPUATHIH).

8. Ilonsarue OpeHma B MapKEeTHHTe, €ro XapakTepuctuka. Oinmure OpeHaa OT TOBApPHOTO
3HaKa U TOProBOM Mapku. bpena u HemaTtepraabHbI AKTUB KOMIIAaHUH.

9. Okpyxaromas cpega MapkeTHHra. BHyTpeHHss cpena npeanpustus. DakTtopsl ee
onpenensoomue (0TBET JOKEH OBbITh NPOMJUIIOCTPUPOBAH MPUMEpPAMU BIUSHHS (AKTOPOB U
OTBETHBIMHU PEaKLUSAMU MPEIIPUATHIH).

10. 3HayeHue 1eHBl B MapkeTuHre. BiusHue 1eHbl Ha o00beM Mpojax M Ha
PEHTA0ETbHOCTD.

11. Ilpoananu3upyiiTe (QyHKUMH TNpeAnpusATHs, JCHCTBYIOIIErO0 Ha MpPUHIUIAX
MapKETHHTa, TaiiTe UX XapaKTePUCTHKY.

12. ®akTopbl, BIUSIONIAE HA MPHUHATHE PEIICHUS NMPH HAa3HAYCHWW IICHBI: BO3MEIICHUE
WHBECTUIMH. 3HAYCHNE BEIMYUHBI MTOJTy4aeMOU MPHOBLIH OT LeJIel MapKeTHHTa.

13. PaccMoTpuTe HCXOJHBIE TIONOKEHUST MapKeTHHTa W WX JaiTe XapaKTepUCTHKY
(moTpebHOCTH, CIIPOC, TOBApP, PHIHOK).

14. daxTopsbl, BIUAIOLUIME HA IPUHATHE PEIICHUs NPU Ha3HAUYEHHUH LIEHbI: SKOHOMHUYECKUE
(monsiTHe K03 PULIMEHTa HTACTUYHOCTH) U CTIeU(HKa PHIHOYHOTO CETMEHTA.

15. Knaccudukanus MapkeTMHra B 3aBUCUMOCTH OT BHMJa ToBapa. PaccMmoTperh
0COOEHHOCTH  MapKeTHHra TOTPEOMTENBCKUX  TOBApOB, TOBAPOB  IPOU3BOJCTBEHHO-
TEXHUYECKOTO Ha3HAYCHUSI U MAPKETHHTA YCITYT.

16. Yrto o3Hauaer aBTOHOMHS MPEIUPUATHS TPH Ha3HA4YeHWM [eHbl. CTpaTeruu
1eHooOpa3oBanusi B MapkeTwHre. CTpaTerus «CHSATHS CIMBOK», €€ XapaKTepUCTHKA.
[Ipeumy1ecTBa U HEJJOCTATKH.

17. TlonsTHe pbIHOYHOTO cerMeHTa. Heo6xoaumMocTh cerMeHTauu peiaka. Lenu u stambt
cermeHTauuu. OOBEKTHI cerMeHTHpOoBaHus. CerMeHTalus Cpoca 1 MpeioKeHusl.

18. Crparerun nenoobpa3oBaHuss B MapkertuHre. Crparerus <«IIpPOHUKHOBEHHS Ha
PBIHOK», €€ XapaKTepucThKa. [IpenmyIiecTBa 1 HETOCTATKH.

19. MakpocermeHTamnus ¥ MUKpocerMeHTanus. [lousTie u onpeaeneHne 6a30BOro phIHKa
TIPEIIPUSTHSL.

20. Crparermu 1eHooOpa3oBaHusi B MapkeTuHre. CTpaTernd «pPBHIHOYHBIX —IIEHY,
«CJeloBaHME 32 JIMJACPOM» YCIOBHS MX Hcmonb3oBaHus. [lepeuncnure  (akTopsl,
OTIpeNIeNIAIONINE YYBCTBUTEIILHOCTD MOKYIATENEH K YPOBHSM IICH.

21. T'eorpaduueckue U couanbHO-IeMOTpapuuecKue MPU3HAKH CErMEHTUPOBAHMUS.



22. PaccMoTpuTe BapwaHThl YCTAaHOBJICHHS KOHEYHOM TIIeHBI (I[EHOBas TaKTHKA):
Qg epeHIMpPOBaHHbIC, TUCKPUMHUHAIIMOHHBIC, ACCOPTUMEHTHBIE, CTUMYJIHPYIOLIHE.

23. YcioBHs IPaBUIBHOTO CETMEHTUPOBAaHUS. BBIOOp CErMEHTOB € Y4€TOB KPUTEPHEB MX
OLICHKH.

24. 3HayeHue pacupeieNieHHsI B CUCTEME MapKEeTHHTa NPEANpHUSATHS. YPOBHHM KaHala U
(GYHKIIMY YYaCTHUKOB KaHaJla paclpeleeHUs.

25. Crparerun oxBaTa BBIOpaHHBIX CerMEHTOB. HenuddepeHnpoBaHHBI MapKETHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEJOCTATKU. PaccMOTpeTh ¢ UCIOJIb30BAHUEM ITPUMEPOB.

26. Ilocpennuku B KaHajmax pacnpeneneHus. OOOCHOBaHME UX HCIONb30BAHMUSL.
[TpenmymiecTBa M HEJOCTATKH UCIIOIB30BAHUS TTOCPEIHUKOB.

27. Crparernu oxBaTa BBIOpaHHBIX CerMEHTOB. JlndepeHuupoBaHHbII MapKETHHT:
XapaKTepUCTHKA, TPEUMYIIECTBA, HEJOCTATKH. PacCMOTpEeTh ¢ MCTIOIb30BaHUEM ITPHMEPOB.

28. Bribop kaHama pacrpeneneHusi. XapaKTepucTHKa (PAKTOPOB, YUUTHIBAEMBIX MpPU
BbIOOpE KaHala (XapaKTepUCTUKA U OXBAT PBHIHKA, U3JIEPKKH, KOHTPOJIb, XapaKTEPUCTHKA TOBapa
1 XapaKTEPUCTHKA (PUPMBI).

29. Crpareruu oxBaTa BBIOpDAHHBIX CErMEHTOB. KOHIIEHTPUPOBAHHBI MaPKETHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEJOCTATKU. PaccMOTpeTh ¢ UCIOIb30BaHUEM ITPUMEPOB.

30. KoH(pauKThI BHYTpH KaHaja pacrpeeleHus 1 MEPOIIPUATHUS 110 UX YCTPAHCHHIO.

31. Crparerun mo3unuoHUpOBaHUE ToBapa. [lo3urmonupoBanne W audQepeHITuaIus.
OcHoBaHus TSt MO3UIIMOHUPOBAHUSI. Kaptor NO3UIIMOHUPOBAHUSI. [Tpumepst
MO3UIIMOHUPOBAHUSI.

32. MapkeTUHrOBblE  KOMMYHHUKAllMM, WX  BHJbL,  KpaTkas  XapaKTepUCTHKA.
3arIaHMpOBaHHbIE M HE3aIUIaHUPOBAaHHbIE KOMMYHUKAIUH.

33. BepTukaibHble MapKETUHTOBBIE CHUCTEMBI, UX THUIIBI (KOpIOpaTHBHbIE/(PUPMEHHBIE,
KOHTPaKTHbBIE/IOTOBOPHBIE U aIMUHUCTPATUBHbIE/ yIIPaBIIsieMble) U KpaTKasi XapaKTepUCTUKA.

34. Pexyama: OCHOBHBIE MOHATHS, Lenu, 3a1aud ¥ (yHkiuu. CpencTBa pekiaambl, UX
XapaKTePUCTHKA.

35. OcobenHocty pekiiaMbl Ha pa3Hbix 3tanax KIT.

36. CBsi3u ¢ 00IIECTBEHHOCTHIO: OCHOBHBIC TIOHSATHS, 11eJIH, (DYHKITUU U CPEJICTBA.

37. CtumynupoBaHue cOBITa: TOHATHE, OOBEKTHI M IEIW CTUMYJIHPOBAHHA. METOIBI
CTUMYJIMPOBAHUsI IOCPEIHUKOB, IOTpeOUTENEN U TOProBbIi nepcoHan npeanpustus. LlenoBoe n
HEIIEHOBOE CTUMYJIUPOBaHHUE.

38. TomapHas pekiiama, ee LeNH, 3aaud. TpeOoBaHUs K TOBapHOW pekiame. 3akoH «O
peKJiame), OCHOBHBIE MOJIOKEHHUS.

39. CoBpeMeHHBIE  METOABI  TMPOJBMKEHUS  ToBapoB/yciyr:  HHTepHeT-pexiiama,
TeneQOHHBIH, TeTEeBU3MOHHBIN U MOOWIIbHBIN MapKeTHHT. OXapaKkTepu3yilTe 3TH METO/IbI.

40. MybTHATpUOYTHUBHAS  MOJEIh  TOBapa/yciayrd. XapaKTepUCTHKa aTpUOYTOB.
[TpuBeayTe KOHKPETHBIE IPUMEPHI YPOBHEH TOBapa/yCIyTH.

41. OcHOBHbBIE THUIIBl OPraHU3ALMOHHBIX CTPYKTYp OTHeNla MapKEeTHHra MpeANnpHUSITHS
(yHKIIMOHANBHBIE, TOBAapHBIC, DPHIHOYHBIC, CMEIIAHHBIE), MX XapaKTEepPUCTHKA, CHUJIbHBIE U
cy1abble CTOPOHBI.

42. Paccmorpure OCHOBHBbIE (YHKIIMM TOoBapa B MapkeruHre. [IpuBemute mpumepsl ux
NPaKTUYECKOTO TIPUMEHEHUSI.

43. CoBpeMEHHbIE THUIIBI OPICTPYKTYp VYIPAaBICHUS MAapKETUHIOM: MaTpUyHas |
yIpaBieHHUE 10 MPOEKTY. Y CIOBUS UX MPUMEHEHUS], CUIIbHBIE U CJIa0ble CTOPOHBI.



44, PaccmoTpuTe KU3HEHHBIM LIMKI TOBapa/yClIyTH, €ro OCHOBHBIE 3Talbl U IMOJUTHKY
MapKeTHHra Ha pasHbix sranax JKI[T.

45. TIpsMOi MapKeTHHT: TOHSITHE, TPUHIIMIIBL, IIETH U (YOPMBI.

46. Herpaguumonnsie kpusble JKIT: mx Buabpl u coxepxkanue. HazoBure crocoObl
nponenus XKIT. [IpuBeaqure KOHKPETHBIE IPUMEPHI.

47. ToBapHBIN aCCOPTUMEHT €ro MOHATHE, XapaKTePUCTHKA, IPUHIMIIBI (POPMUPOBAHUS U
TEXHOJIOTHUS TUIAHUPOBAHUS.

48. CermMeHTHpPOBaHME pbIHKAa 1O CTUIO kHU3HU. [loBeneHueckuil  IpUHIMI
CErMEHTUPOBAHHUS PBIHKA.

Hrorosoe rpynmnosoe TBOpUYecKoe 3aJaHHE K IK3aMEHY

Hrorosoe 3aganue (BBIIOJHEHHE TPYNION, MakcuMyM 4-5 uenoek. ITpuueM kaxablii
OTBEYAET 3a CBOIO yacThb. B Hawanme oTueTa HamucaTh COCTaB IPyNNbl M (QYHKLUHUU KaKIOrO
ydacTHUKa. Pacnipeienutb CBOM posiv B KOMIIAHUM).

BeiOpath 1100yr0 KOMIIAHUIO, OKAa3bIBAIOILYIO YCIYTH — COLMAIbHO-KYJIbTYPHBIE WU
TPAHCIIOPTHEIE (B COOTBETCTBHE C MPOQHIIeM). ITO MOXKET OBITh KaK CYIIECTBYOIIAs KOMITAHUS,
TaK W TUIIOTETUYECKas, T.€. co3JaBaeMas Ipynmnoil ¢ Hynas. He 3a0biTh mpuaymaTh Ha3BaHHE
KOMIIaHUH.

[Ipennomnoxure, 9YTO Bbl XOTUTE MPEAJIOKHUTH HA PHIHOK HOBYIO YCIYTY MM KOMILIEKC
ycnyr. OHa J0DKHA COOTBETCTBOBATH BHIOPAHHOW BaMU IIEJIEBOM TpyIIie moTpedutenei, ObITh
KOHKYPEHTOCIIOCOOHOH IO LieHe M KadecTBY (AJI1 3TOr0 HYXHO 3HAaTh, 4YTO MpeaararT
KOHKYPEHTBI, U KaKOBbI UX KOHKYPEHTHBIE IIPEUMYIIECTBA).

Pabora mpencrasnser co0oi NPOEKT, B KOTOPOM CTYAEHTHI JOJKHBI UCIIOJIb30BaTh BECh
MaTepuai, KOTOPbIi ObUT IPOMAEH [0 MAPKETUHTY.

1. [Ipoananu3upoBaTh BHEWIHIO cpeny, ¢ ucnonb3oBanueM PEST-ananusa,
NPUMEHHUTEIBHO K NPEANPHUATHIO UMEHHO JAHHON cephl e TeNbHOCTH, T.€. BBIOPATh TOJIBKO T€
(akTopbl, KOTOPHIE B 3HAUUTEIBHO CTEIIEHH BIIUAIOT, U OyIyT BIUATH HMEHHO HA JAHHBINA PHIHOK
Y 3TO NPEANPUATHE.

2. PaccmoTpeTh Kakne BO3MOKHOCTH €CTh (Y CYLIECTBYIOIIETO MPEANPUATHS) UITU T
BO3MOXHOCTH, KOTOPBIE BbI IIpeinoaraere chopMupoBaTth (y CO3/1aBaeMOro IpeANpUsITHS).
3. Onpenenuths LEIEBOM CErMEHT pBIHKA Ul MpeanaraeMod yciayrd (ykasas

NPU3HAKH, 10 KOTOPBIM BBl OyJeTe ero BbIOMpPATh), ONMUCaH MOAPOOHO Ball CETMEHT U €ro
XapaKTepHbIe 4epThl (He 3a0yJbTe MPO KOHKYPEHTOB, KOTOpPHIE MOTYT y»K€ paboTaTh Ha 3TOM
cermenTe). Kakyio MapkeTHMHIOBYIO CTpaTE€rHIO OXBaTa BHIOPAHHBIX CETMEHTOB Mpeasaraere, u
000CHYHTE moYemy.

4. [IperoxuTh, Kakoe MO3ULIUOHUPOBAaHUE OYAeT MpPeI0KEeHO, KaKoe YHUKAIIbHOE
TOProBO€ IpeUIoKEeHne OyAeT HMMeThb Ipe[ularaeMas yciayra. MOXHO HOCTPOUTb KapTy
MO3ULMOHUPOBAHMSI.

5. Pa3paborate  komruiekc ~ mapkeruHra (7P) gng komMmaHuM: - yciyra
(MynpTHATpUOYTHBHAS MOJENb), WIM acCCOPTUMEHT YCIyTr, TOBApPHBIN 3HAK, MOKa3aTh, B YeM
LEHHOCTh  IIpe/UlaraéMoil  yCciIyrd Julsl  HOTpeOuTelNs; CTpaTerus  LIeHOOOpa30BaHMS;
pactipenenienue ycayru (o€ M Kak [pojJaBaTh), MECTO paclOJIOKEHUS; KOMIUIEKC
KOMMYHHKAIMI (Kak MpOJBUTATh YCIIYTY, KaKue CpeJCTBa MPOIBUKEHUS UCTIOTIb30BaTh).

6. CkonbKkO mepcoHasla MOTpedyercs, Kakue Jpyrue 3aTpaTbl OylneT HMeTh
pennpusaTie (3TO HaI0 3aI0KHUTh B LIEHY YCIYTH).
7. 3asaHue NPEACTaBUTh B BUJIE NPE3EHTALUN U 3AILUTUTH HA MOCIETHEM 3aHITHH.

39T0 3aaHUC TOXKE ABIIACTCA 00s13aTeJIbHEIM AJId  AonmyCcka K JK3aMEHY, HE3aBHUCHMO OT
Ha6paHHLIX 0ajIoB U 6yz[eT BJIMATH HA UTOTOBYIO OIICHKY.



IxaJya oneHUBaAHUA

Ounenka

TpeGoBanus K 3HAHUAM

5, «omauunoy

OueHKa «OTJIIMYHO» BBICTABIISIETCS CTYJIEHTY, €CIIU:

[Ipoananu3upoBaHbl KOHKPETHBIE CUTYallMH, CBSI3aHHBIE C MAPKETHHTOBOM
NESATENIbHOCThI0 B KOMIIAHWH, BBISBICHBI HMEIOLIMECS  MpoOJIeMBbl,
c(hOpMYyIIMPOBAHBI PEKOMEH/IAIINY;

[IpoBeneHbl MapKETUHTOBBIE MCCIEAOBAHUSA IJIs HpennpusTus B chepe

CEpBHUCA;

Bribpana MeToauka CerMEeHTHpPOBAHUS, BBISBICHbI OCHOBHBIE IMPU3HAKU
CEerMEHTUPOBAHUS;

Ouenen 1 000CHOBaH BHIOOp cerMeHTa, pa3paboTaHO MO3UIMOHUPOBAHHE
YCIIyTH;

O60CHOBaHO pelIeHKe 0 BBIBOAY HA PHIHOK YCIIYTH;
OnTuMu3MpoBaH KaHaj cObITa;
CdopmupoBaHo npeIoKeHHe M0 BEIOOPY KOMMYHUKAIIMOHHOTO CPEJICTBA.

4, «xopouio»

OreHka «XOpOIIO» BBICTABISIETCS CTYCHTY, €CIIH OH:

- TBEpPIO 3HACT MaTepHal, TPaMOTHO W IO CYIIECTBY H3JlaraeT €ro, He
JIOIyCKasi CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC, IPABHUIBHO
INPUMCHSET TEOPETHYCCKHE TIIOJIOKCHUSI IPHU PEIICHUH TMPAKTUYCCKUX
BOIIPOCOB M 3ajay, BJaJeeT HEOOXOMUMBIMU HAaBBIKAMH M HpHUEMaMu
UX BBIIOJHCHHS;

- IEMOHCTPHPYET MOHMMaHHE Crelu(UKH MapKeTHHra B cepe cepBuca,
YCBOMJI €r0 OCHOBHBIC KOHLCMIIMK  pPa3BUTHs, TIpPU OTBETE Ha
9K3aMEHAIIMOHHBIN OHMJIET IEMOHCTPUPYET 3HAaHHE OCHOBHBIX WHCTPYMEHTOB
KOMIUIEKCA MAapKETHHIa YCIYyTH, OJHAKO OTBET HOCUT  CIHIIKOM
0000I1IeHHBIN U ONKCATENBbHBIA XapaKkTep;

- yueOHbIC JOCTHKEHUS B CEMECTPOBBIA MEPHOA M PE3yNbTaThl PyOSIKHOTO
KOHTPOJISL JIEMOHCTPHPYIOT XOPOINYIO CTENEHb OBIAJCHHS NPOTPAaMMHBIM
MaTepHaIoM;

-IIPU 3alIMTE TOATOTOBJIEHHON YacTW TPYNIIOBOTO 3aJaHUE HEIOCTATOYHO
OpPHEHTHPYETCsl B MaTepHaJe.

3,

«yooeremsopumern
bHOY

OreHKa «y0BIETBOPUTENHHO)» BBHICTABISECTCS CTYIEHTY, €CIIU OH:

- UMEeT 3HaHUS TOJIBKO OCHOBHOTO MaTepHaia, HO HE YCBOWJ €ro AeTaleH,
JOTYCKAaeT HETOYHOCTH, HEIOCTaTOYHO TMpaBUJIbHBIE (POPMYITUPOBKH,
HaAPYIICHUS JIOTHYECKOH MOCIIESIOBATEILHOCTH B U3JI0KEHUU IPOTPAMMHOTO
MaTepuaina, HCIBIThIBACT 3aTPYAHEHUS TPU BBITOJHEHUU MPAKTHYECKUX
pabor;

- WMeeT JHIb OOIIue TMPEACTAaBICHUS O paccMaTPHUBAEMOM BOIIPOCE,
BJIa/Ie€T MApKETUHIOBOM TEPMHUHOJIOTHEN B OrpaHUYEHHOM O0beMe, He
MOHMMAaeT OCOOEHHOCTEH KOMILJIEKCa MapKeTHHTa B cepe yCIyr, He 3HaeT
BOIIPOCOB CETMEHTUPOBAHUS PHIHKA,

- yueOHbIe JOCTUKECHHSI B CEMECTPOBBIN MEPUOJ U PE3YIbTaThl PYOESIKHOTO
KOHTPOJISI IEMOHCTPUPYIOT JIOCTaTOUHYIO (yJIOBJIETBOPUTEIBHYIO) CTENEHb
OBJIAJICHUS TIPOTPAMMHBIM MaTepUATIOM.

21

«HEY00611emeopum
eNIbHOY

O1eHKa «HEYIOBJIETBOPUTEIHLHOY» BBICTABIISETCS CTYACHTY, KOTOPBINA:

- HE 3HaeT 3HAYUTEIbHOM YacTW NPOTrPaMMHOIO MarepHaia, JOMYyCKaeT
CYILIECTBEHHbIE OUIMOKH, HEYyBEpEHHO, C OOJIbIIUMHU 3aTPyIHEHUSIMU
BBIMIOJIHSACT ~ TPAKTHUYECKUE  paboTHI (xak paBUIIo, OLICHKa
«HEYIOBJIETBOPUTEIILHO» CTaBUTCA CTYyACHTaM, KOTOpblE HE MOTYT
MIPOJIOJKUTD o0yueHue 0e3 JIOTIOJTHUTEBHBIX 3aHSATUN 1o




COOTBETCTBYIOIIEH AUCIUIUIMHE);

- B CEMeCTpe CTYIASHT HE BBINOJHWI IOJOXKEHHOIO0  0o0bema
CaMOCTOSITENILHOM ~ paboOThl,  CUCTEMATUYECKH  TPOMYyCKAll  3aHATHUSA,
9K3aMEHAIIMOHHBIN OTBET HOCUT (DparMeHTapPHBINA XapaKTep;

- y4eOHbIE JOCTHKCHHSI B CEMECTPOBBIM MEPUOA M PE3YyIbTaThl PYyOSKHOTO
KOHTPOJIS JICMOHCTPUPYIOT HEBBICOKYIO CTEIICHb OBJIQJICHHUS ITPOTrPAMMHBIM

MaTCcpHraJIoOM I10 MHHHMAaJIbHOH ILIaHKE.

4.4. MeTonnueckne MaTepHaJibl

3ansaTus 1o aucuuiuiiHe «OCHOBBI MAapKETHUHIa» IPEJCTaBICHbl CIEAYIOUIMMHU BUIAMU
paboThI: JEKIUH, IPAKTUYECKUE 3aHATHUS U CAMOCTOsITeNIbHAst paboTa CTY/I€HTOB.

Ha npakTtuyeckux 3aHATUSAX CTYAEHTHI BBINOJHSIOT 3a/laHusl, CBSI3aHHBIE C OCHOBaMU
MapKeTUHIa, OOCYXJEHUEM OTICIbHBIX BOIPOCOB, KAacCalOIIUXCS TEOPUH M MPAKTUKU
MapKETHHIa, BBICTYIIEHUEM U Y4aCTHEM B AUCKYCCHUAX, pa300poM KEeICOB, aHAJIM30M CUTYALIUH.

B pamkax camocTosATenbHOI padOThl CTYAEHTHI T'OTOBAT CaMOCTOSITEIBHO BOIPOCHI,
TOTOBATCS K CEMUHAPCKUM 3aHITHSIM, OCYLIECTBIISAIOT IOATOTOBKY K DK3aMEHY.

Texymas arrectaums mo gucuMiviiHe «OCHOBBI MAapKeTHHIa» HPOBOIUTCS B (hopme
OIpoca U KOHTPOJIbHBIX MEPOIPHUATHI 10 OLEHUBAHUIO (DPAaKTUUECKUX pEe3yIbTaTOB OOyuUeHUs
CTYAEHTOB U OCYILECTBIISAETCS BEYIIMM IIPEIOoIaBaTeNeM.

OOBbeKTaMu OIEHUBAHMS BBICTYIIAIOT:

—  y4yeOHas JUCHUIUIMHA (AKTUBHOCTb HA 3aHATHUSAX, CBOEBPEMEHHOCTD BBIIIOJIHEHUS
pas3IMYHbIX BUIOB 33JaHUH, TOCELIAEMOCTb BCEX BUOB 3aHATHIH 10 aTTECTyeMOn
JTUCLIUTIIINHE);

—  CTENEHb YCBOEHUS TEOPETUUECKUX 3HAHUM;

—  YpOBEHb OBJIAJICHUS MPAKTUUYECKUMH YMEHUSIMHU U HaBbIKaMU T10 BCEM BUaM
yueOHO paboThI;

—  pe3yabTaThl CAaMOCTOATENbHOM paboThI.

AKTHUBHOCTb CTY/IEHTa Ha 3aHATHUSAX OIIEHUBAETCS IO €r0 BBICTYIJIEHUSM IO BOIIpOCaM

IIPAKTUYECKUX 3aHATUHN HAa TUCIYTax, KPYTJbIX CTOJNAX, KEHC-METOAaX, CUTyalUsIX.

CryneHT nomyckaercs K SK3aMeHY MO JUCLUILIMHE B CIIy4ae BBINOIHEHHUS UM y4eOHOTo
IUIaHa 10 JUCLUIUIMHE: BBIIOJIHEHHUS BCEX 3aJaHUi U MEpONPUATUH, NPEAYCMOTPEHHBIX
IpPOrpaMMOil TUCHUIUIMHBI (10 GopmMaM TeKyllero KOHTpousisf). B ciydyae Hanuuus ydeOHOMI
3aJJ0OJDKEHHOCTH CTYJIEHT OTpabaTblBaeT MPONYLICHHbIE 3aHATUS B COOTBETCTBUHM C
TpeOoBaHusiMu. OneHKa 3HAHWU CTyJE€HTa Ha OHK3aMEHE HOCUT KOMIUIEKCHBINH XapakTep,
ABJIsIeTCS OAJUIBHOM U ONpeeNnsieTcs ero:

- OTBETOM Ha DK3aMEHE,;
- y4eOHBIMU JOCTH)KEHUSIMU B CEMECTPOBBINA EPUO/I.

Ounenka padomvr cmyoenma HaA CEMUHAPCKUX 3AHAMUAX OCYIIECTBIIETCA IO
CJIEIYIOIUM KPUTEPHUSM:

— OT1nMyHO - aKTUBHOE YyyacTHe B OOCYXIEHHH NpoOJieM KakIoro CeMHHapa,
CaMOCTOSITENILHOCTh OTBETOB, CBOOOJHOE BIIQJICHUE MAaTEpUAIOM, TIOJHbIE U
apryMEHTUPOBAHHBIE OTBETHl Ha BOIPOCHl CEMUHApa, Y4acTHE B JUCKYCCHUSX,
TBEP/IOE 3HAHME JIEKIMOHHOI'O MaTepuaya, 00s3aTeNbHOM M pPEKOMEHIOBAHHOM
JOTIOJIHUTEIBbHOM JINTEPATyphl, pEryJIsipHas IOCEIAEMOCTb 3aHATUH.

— Xopomo - HEJOCTATOYHO TIOJHOE PAaCKpPhITUE HEKOTOPHIX BOIPOCOB TEMBI,
HE3HAYUTeNIbHbIEe OIIMOKU B (OPMYJIHMPOBKE KATErOpUil W TOHSATUH, MEHbIIas
AKTMBHOCTb HA CEMHUHapax, HEIOJHOE 3HAaHHUE JOINOJIHUTEIBHONW JIMTEpaTyphl,
XOpo1Iast OCeIAaeMOCThIO.




- yI[OBJIGTBOpI/ITeJIBHO - OTBCTBHI OTpaXarOT B LCJIOM IMOHUMAHHUC TCMbI, 3HAHUC
COACpXKaHUA OCHOBHBIX KaTel"OpI/Iﬁ n HOHHTI/Iﬁ, 3HAaKOMCTBO C JICKOMOHHBIM
MareépuajioMm H peKOMeHHOBaHHOﬁ OCHOBHOM HHTCpaTypOﬁ, HEaAOCTaTOYHAsA
AKTUBHOCTB HaA 3aHATHAX, OCTAaBJIAIOIIAA KEJIATh JIYUHIETro IMOCCMacMOCThb.

- HGYI[OBJICTBOpI/ITeJIBHO - NaCCHUBHOCTb Ha CCMHHApax, 4YacCTasd HCIOTOBHOCTL IIPU
OTBCTAX Ha BOIIPOCHI, IJIOXasA IMOCCHIACMOCTb, OTCYTCTBUC KadC€CTB, YKAa3aHHBIX
BBIIC IJIA IMMOJTYYCHHA 0oJiee BBICOKUX OILICHOK.

Kpumepuu npasunvnocmu omeemoe na 60npocwt 011 oucnyma

[Ipu orieHke OTBETOB Ha BOMNPOCHI JUCIYTa YYMUTHIBAETCA B IEPBYIO OYEPEb YPOBEHb
TEOPETHUYECKON MOJATOTOBKHU CTY/AEHTA, @ TAK)KE YMEHHUE BBICKA3bIBaTh CBOE MHEHUE, OTCTAUBATh
CBOIO TMO3UIMIO, CIyIIaTh M OICHUBAaTh pa3JIMYHbIE TOYKH 3pPEHUS, KOHCTPYKTHUBHO
MOJIEMU3UPOBATh, HAXOAUTh TOUKH COITPUKOCHOBEHUS Pa3HbIX MMO3UIIHII.

Kpumepuu oyenuganua omeema cmyoenma no memooy «Keic-cmaouy

OneHka «OTIUYHO» BBICTABISACTCS CTYACHTY, €CIH JEMOHCTPHUPYIOTCS: YMEHHS
UCIIOJIB30BaTh CHUCTEMHBI W CHTYaTUBHBIA TOJXOJbI, MPEACTABUTh AapPTryMEHTHPOBAHHOE
paccykaeHue Mo mpodbieme, MoIy4uTh U 00padoTaTh MOMOJIHUTEIbHbIC JaHHBIC; OMPEIeNATh
e, 3a7a4d, Pe3yJbTaThl MPEICTOSIICH eATeIbHOCTH, MPUYNHBI BOSHUKHOBEHHUS CUTYaIIUH,
npo0JieMbl; TIOHUMATh 0oJiee MIMPOKHUI KOHTEKCT, B paMKax KOTOPOTrO HaXOAUTCS CUTyalus: e
CBATH C JPYTUMHU TpoOJIeMaMH, ONPEISISITh PUCKU, TPYAHOCTH MPH PA3PEHICHUH MPOOJIEMEI,
MOJATOTOBUTH MPOTrpamMMy JACHCTBUIA.

OneHka «XOpOIIO» BBICTABIACTCS CTYIEHTY, €CIH JACMOHCTPUPYIOTCS: YMEHUS
MCIIOJIb30BaTh CUCTEMHBIM M CUTYATUBHBIM MOJIXObI, MIPEACTABUTH OIMpPEEIEHHBIE apTyMEHThI
paccyXJeHusi o mpoodsieMe, MOJydyuTh U 00paboTaTh MOTOJHUTEIBHBIC JTaHHBIC; OMPEACIAThH
LM, 3aJa4d, pPe3yJIbTaThl MPEICTOSUIEH 1eATeIbHOCTH, MPUUYMHBI BO3HUKHOBEHHUS! CUTYallUH,
poOJeMbI U €€ CBATH C IPYTUMHU TTPOOIEMaMu, ONPEACTIATh HEKOTOPhIE PUCKHU, TPYTHOCTH MPHU
pazpemieHuu IpoodIeMbl, TOATOTOBUTH MPOTPAMMY JECHCTBUIA.

OrneHka «yJOBJIETBOPUTEIHLHO» BBICTABISIETCS CTYACHTY, €CIU JIEMOHCTPUPYIOTCS:
YMEHHsI TPEACTaBUTh PACCYXIEHHSA MO Mpoljeme, OMpeAeNsTh IENU, 3aqadd, pe3yabTaThl
MPEACTOANIEH JICSITENIBHOCTH, OINPENEeIsITh BO3MOXKHBIC CBSI3M  TMPOOJIEMBI C  JIPYTUMU
npo0OiieMaMu, YaCTUYHO OINUCATh MPOTpaMMy JeHCTBHIA.

OreHKa «HEYIOBJIETBOPUTEIHLHO» BBICTABISCTCS CTYIEHTY, €CIIA JIEMOHCTPUPYIOTCS:
pa3pO3HEHHBIE aPTYMEHTHI M0 MPo0JIeMe WM apTyMEHThl OTCYTCTBYIOT, HE YMEHHE OINPEACTATh
1eIu, 3a/Jadd, pe3yibTaThl TNPEACTOSIIEH eATeTbHOCTH, CBSITH TPOOJIEMBI C JIPYTrUMU
npobiieMaMu, Iporpamma IeHCTBUN COEPKUT CEPhE3HbIE OITHMOKH UITH OTCYTCTBYET.

Kpurepun onieHHBaHMsI OTBETA CTYI€HTA HA KOI10OKGUYMe:

OneHka «OTJIMYHO» BBICTABISETCA CTYIACHTY, €CIM JIEMOHCTPHUPYIOTCS: TIyOoKoe u
[IPOYHOE YCBOCHHUE IIPOrpaMMHOIO Marepuaja IIOJHbIE, II0CIEAOBATEIbHbIE, I'PAMOTHBIE U
JIOTUYECKH HW3JlaraéMble OTBEThl MpPH BUJIOU3MEHEHMM 3aJaHus, CBOOOJHOE BIaJICHUE
MaTepHagoM, MPaBUIbHO 0OOCHOBAHHBIE MPUHSTHIC PELICHHUS.

OmeHka «XOpOWIO» BBICTABIAECTCA CTYJIEHTY, €CIM JEMOHCTPHUPYIOTCS: 3HAHHUE
IPOTPaMMHOI0 MaTepHaja ITpaMOTHOE M3JI0KEHHE, 0€3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIPOC, NPABHJIbHOE MPUMEHEHHE TEOPETUUYECKUX 3HAaHUH; BiaJleHuE HEOOXOAMMBIMU
HaBBIKAMM IIPH BBIITOJIHEHUH IPAKTUYECKUX 3a1a4.

OneHKka «yAOBJIETBOPUTENbHO» BBICTABISETCS CTYJIEHTY, €CIA JEMOHCTPHUPYIOTCSA:
YCBOEHUE OCHOBHOI'O Marepuasa, IIpU OTBETE JOIIYCKAIOTCS HETOYHOCTH, IPU OTBETE NAFOTCS
HEI0CTaTOYHO IpaBWIbHBIE (HPOPMYIMPOBKH, HApYLIAETCS MOCIEN0BATEIBHOCTh B H3JIOXKEHUU
IIPOrpaMMHOI0 MaTepHraa, UMEIOTCS 3aTPyIHEHH B BBIIIOJHEHUN TPAKTUYECKUX 3a1aHUMN.



OneHKka «HEyAOBJIETBOPUTEIbHO» BBICTABISIETCS CTYACHTY, €CIM JEMOHCTPHUPYIOTCS:
HE3HaHME NPOTPAMMHOTO0 MaTepuayia, MpPU OTBETE BO3HUKAIOT OIIMOKH, 3aTPYAHEHUS INpU
BBITMIOJTHEHUH MTPAKTUYECKUX PadoT.

Pewenue cumyayuii

OneHka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, €CIH TNPEAJIONKEH KOHCTPYKTHBHBIM
BapHUaHT pearupoBaHUs U MPHUBEIECHO €ro KauecTBEHHOe 00ocHOBaHuE. [IpenioKeH bl BapHaHT
Oyzer crmocoOCTBOBATh AOCTIDKEHHIO ONPEACICHHBIX Lenel, (OpPMUPOBAHHIO IMO3UTUBHBIX
HOBOOOpa3oBaHM B (opMe 3HAHMI, YMEHUH WJIM KAdyecTB JIMYHOCTH OOYYarOLIeroCs.
O06ocHOBaHNE BKJIIOYAET aHAJIHN3 CUTyalliu, U3JIO)KCHHUEC BO3BMOXKHBIX NPUYHUH €€ BOSHUKHOBCHUA,
IMOCTaHOBKY ueneﬁ U 3aJla4y, BapHUaHTbl PCIICHHA CIIOKUBIICHCS CUTyalluu, HOpPCABUACHUC
pPEe3yJbTaTOB PEKOMEH AU,

OneHka «XOpOLIO» BBICTABISIETCA CTYIACHTY, €CIM MPEUIOKEHHBIH  BapHaHT
pearupoBaHMs HAlpaBlieH Ha JOCTIKEHHE IMOJIOKUTeNnbHOro s¢¢ekra. B mpemiaraemom
PCIICHUU AOCMOHCTPUPYCTCA ITOHHMMAHUC CIIOKUBIICHCS CUTyallu, YYHUTBIBAIOTCA YCJIOBUS
npobnemMHoil cutyauuu. OJHAKO MPENTIOKEHHOE pelIeHHEe HE COJEPKHUT JIOCTaTOYHOI'0
000CHOBaHMS, HAIPABICHHOCTh HA IOJIOKUTENIBHBIA 3()(eKT He MoAKperuieHa 3HAHUSAMH B
00J1aCTH MapKETHHIa U CEpPBUCHOM JI€ATEIILHOCTH U JP.

O1neHka «yI0BJIETBOPHTEIbHO» BBICTABISETCA CTYIEHTY, €CIM IPHUBEICH BapuUaHT
paspelIeHusl CUTYyallud HEHTPaIbHOTO TUIIA, 3TO BO3MOXKHBINA, HO HE KOHCTPYKTUBHBIN BapUaHT
pearupoBaHusa. CuTyauuss HE CTaHeT XyX€, HO U He YIydIIuTcs. MapKeTHHIOBBIH U
SKOHOMHYecKUM 3¢p¢dexkr Oyayr MHUHHManbHbIMU. OTBET He HMeeT OOOCHOBaHMS WU
IPUBEJICHHOE 00OCHOBAaHUE SIBJISIETCS HE CYLIECTBEHHBIM. PellieHue HampaBlieHO Ha TO, YTOObI
«3J1eCh U TENephb» CUTYaLMs BbITJIs1e1a OecripoOIeMHOM.

OneHKka «HeyJAOBJIETBOPUTEIBHO» BBICTABISETCA CTYACHTY, €CIM BapuaHT OTBETa
OTCYTCTBYET WJIM TPEIIOKECHHBIH BapHaHT SBISETCA «HEMapKEeTHMHrOBBIMY». IlpesosxkeHHbIN
BAapHUAHT MOXET CBUACTCIILCTBOBATD O IMOIYCTUTCILCTBE U PABHOAYIINHU K ITPOUCXOJAIICMY.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JUCHMUITJIMHBbI

IIpakTnueckue 3aHATHA AUCHMILIIMHBL «OCHOBBI MapKETHUHIA» IPEANOJaralT UX
IIPOBEJICHUE B PA3IMYHBIX (JOPMaxX C LENbIO BBISIBICHUS MTOJyY€HHBIX 3HAHUN, YMEHUHN, HABBIKOB
U KOMIIETEHIIMA C MPOBEIEHUEM KOHTPOJIBHBIX Meponpustuil. C wnenbio obecreyeHus
YCIEIHOro OOy4YeHHUsl CTYAEHT JOJKEH TOTOBUTHCS K JIEKIIMH, IOCKOJIbKY OHa SBIISETCS
BakHeHIel popMoii opraHu3ay yueOHOro mporecca, HOCKOJIbKY:

—  3HAKOMMT C HOBBIM Y4€OHBIM MaTE€pHUaJIOM;

—  pa3bAcHsET yuyeOHbIE DJIEMEHTHI, TPYAHBIE JJIs1 TOHUMAHHUS;

—  CUCTeMaTU3UpYyeT y4eOHbI MaTepHall;

—  OpPHEHTHPYET B y4eOHOM IpoIiecce.

Iloo2omoeka k nekyuy 3aKIII0YaeTCs B CISAYIOIIEM:

—  BHUMATEJIbHO NPOYNUTANTE MaTepHall IPEAbIIYILEN JIEKIIH;

—  y3HaiiTe TeMy npeacTosiel JeKIuu (10 TeMaTHYECKOMY IIJIaHy, 110 HH(OpMaIH

JIEKTOpA);
—  O3HAKOMbBTECH C yUYEOHBIM MaTEpUAIOM IO YUEOHUKY U yUeOHBIM OCOOUSIM;
— TocTapaiTech ySCHUTh MECTO M3Y4aeMOM TeMbI B CBOEH MpodeccroHalIbHOM
MOJIFOTOBKE;

—  3alULIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBI 33JaIUTE JIEKTOPY Ha JICKLUH.

11lo020mo6Ka K nPaKmMu4ecKuM 3aHAMUAM.:




—  BHHUMATEJIbHO MPOYUTANTE MAaTEpHaI JIEKIHMI, OTHOCAIIUXCS K JaHHOMY
CEeMHMHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C YUCOHBIM MaTePHAIIOM IO YUCOHUKY H
y4eOHBIM TTOCOOHSIM;

—  BBIINIIUTE OCHOBHBIE TEPMUHBI;

—  OTBEThTE HAa KOHTPOJIbHBIE BOIIPOCHI 10 CEMUHAPCKUM 3aHSITHUSIM, TOTOBBTECH JaTh
Pa3BEPHYTHIM OTBET HA KaX bl U3 BOIPOCOB;

—  ySCHMTE, KaKue y4eOHbIC 3JIEMEHTHI OCTAIUCH JUISI BaC HESICHBIMHU U IIOCTapaiTech
MOJIyYUTh HAa HUX OTBET 3apaHee (10 CEMHUHAPCKOI0 3aHATHSA) BO BpeMs TEKYILIUX
KOHCYJIBTALIMM IIPENOJaBaTes;

—  TOTOBHUTHCS MOKHO MHIUBUYyAJIbHO, TAPaMH WJIM B COCTABE MAJION TPYIIIbL,
nocyeiHue ABisroTes 3hpexTuBHBIMUA PopMaMu pabOTHI;

— pabouas mporpamma JUCLUILUIMHBI B YaCTH LIEJIeH, NepeyHIo 3HaHui, YMEHUH,
TEPMHHOB U Y4EOHBIX BOIIPOCOB MOXKET OBITh UCIIOJIb30BaHA BAMU B Ka4eCTBE
OpUEHTHUPA B OpraHU3aIUN O0yUYECHHUSI.

lloocomoska k skzameny. K 3K3aMeHy HE0OXOIMMO TOTOBUTCS LIE€JIEHANPABICHHO,
pErylspHO, CUCTEMAaTUYECKH M C MEPBBIX JHEH 00ydeHus Mo JaHHOW aucuuruinHe. [TombiTku
OCBOUTH JUCLUUIUIMHY B MIEPHOJ] 3aUE€THO-IK3aMEHAIIMOHHOM CECCUM, KaK IPAaBUJIO, OKA3bIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Hayaine wu3ydeHUs Yy4ueOHOU
JUCITUTUIMHBI IO3HAKOMBTECH CO CIICAYIOIIEH yueOHO-METOINICCKON JOKYMEHTAIUCH:

—  [pOorpaMMOU JUCIUIUIMHBL;

— MEpeYHEeM 3HAaHUU U YMEHUH, KOTOPbIMU CTYJEHT JAOJKEH BJIA/IE€Th;

—  TEMaTUYECKHMH IUIAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATUH;

—  KOHTPOJIbHBIMU MEPONIPUATHUIMU;

—  y4eOHHMKOM, y4eOHBIMU OCOOUSIMHU IO TUCIUIUIMHE, & TAK)KE AJIEKTPOHHBIMU

pecypcamy;

—  TepeYHeM BOIIPOCOB JJIsl IK3aMEHa.

ITocne sToro y Bac JODKHO c(OpMUPOBATHCS 4YETKOE NpeicTaBieHue o0 odbeMe U
XapakTepe 3HaHUH W YMEHHMH, KOTOPHIMH Haao OyneT OBJIaAeTh MO JIUCIHIUIUHE.
CucremMaTudeckoe BBIMIOJIHEHHWE YUeOHOW pabOThl Ha JEKIHUSAX M TPAKTHUECKUX 3aHATHUIX
MO3BOJIUT YCIIEIIHO OCBOUTH AUCLUMILIMHY M CO3/1aTh XOPOLIYIO 0a3y JUIsl clauM SK3aMeHa.

OOyueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISIETCS C YUETOM
VH/IMBUYAJIbHBIX MCUXO(PU3MUECKUX OCOOCHHOCTEH, a Il MHBAJINOB TaKKe B COOTBETCTBUU C
WHAMBUAYAJIbHON IporpaMMoil peaOwiuTanuu uHBaiIuzaa. Jligs Ju ¢ HapylIeHHeM ciyxa
BO3MOXHO MpeJoCTaBlIeHUue MH(POpMaIMK BU3YyalbHO (KpAaTKUH KOHCIEKT JIEKLIMH, OCHOBHAs U
JOTIONIHUTENIbHASL JIUTEepaTypa), Ha JIEKUMOHHBIX M MPaKTHUYECKUX 3aHSATHUSIX JOIYCKaeTCs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HAaHUN CTYJEHTOB Ha NPAKTHMUYECKUX 3aHATHUSAX OCYILECTBISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, NMHUCBMEHHO BBIIIOJIHEHHBIX MPAKTHYECKUX
3amaHuil. Jlokimaza Tak ke MOKeT ObITh IIPEIOCTaBIIEH B MUCbMEHHOU Gopme (B Bue pedepara),
IPU 3TOM TpeOOBaHUS K COJEPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KAYeCTBY H3JI0KEHUS
MaTepuaia (MOHATHOCTb, KaUYeCTBO PEUU, B3aUMOJIEHCTBUE C ayUTOPHEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsSEMbIE K MNUCbMEHHBIM paboTaM (KayecTBO
opopMIIeHHS TEKCTa M CHUCKa JIUTEpaTypbl, IPAMOTHOCTb, HAJIUYME WILTIOCTPALIMOHHBIX
MaTepuaioB U T.1.).

[IpomexyTouHas aTTecTamys s ML C HAPYIIEHUSIMU CIIyXa IPOBOAUTCA B MHCbMEHHOM
dopme, MpH 3TOM HCIIONB3YIOTCA O0LIMEe KPUTEPUU OlleHWBaHUsA. [Ipn HEOOXOIUMOCTH, BpeMs
MOJTOTOBKU Ha 3a4eTe MOXKET OBITh YBETUYEHO.

JUia i ¢ HapylIeHHeM 3peHMsl  JOMYCKaeTCcsl ayAMalbHOE IPENOCTABIICHUE
UHpOpMaLlMK, a TaKXe HCIOJb30BAHUE Ha JIEKIMAX 3BYKO3AIUCHIBAIOIIUX YCTPOWCTB.
JlomyckaeTcsi TNPHCYTCTBHE Ha 3aHATHAX AaCCHUCTEHTA, OKAa3bIBAIOLIETO  OOydYaroIIMMCS



HEOOXOMMYIO0 TeXHHUYECKYI0 momoInb. OIeHKa 3HAHWK CTYIEHTOB Ha CEMUHAPCKUX 3aHITHIX
OCYIIECTBIISIETCS B yCTHOU (popMe (Kak OTBETHI Ha BOMPOCHI, TAK M MPAKTUICCKUE 3aaHUS).

[TpomesxyTodHasi arTecTanus U JIAL ¢ HAPYIICHHEM 3PEHUs MMPOBOJAUTCS YCTHO, TPU
3TOM TEKCT 3aJaHUi TPEAOCTaBIseTcs B (hopMe aJanTHPOBAHHOW Ui JIMII C HapyLICHHEM
3penus (YKpYIMHEHHBIH mpudT), P OIIEHKE UCTIONB3YIOTCS 00IIHMe KpUTepuu onleHuBaHus. [1pu
H€O6XOI[I/IMOCTI/I, BpEMA IOATOTOBKH HA 3a4YCTC MOKCT GBITB YBCIHNYCHO.

Jluma ¢ HapymeHWSMH OIOPHO-IABHTaTEILHOIO armapara He HYXIAITCS B 0COOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepuanoB. OHAKO, C YUETOM COCTOSHHS 3/0POBbS 4aCTh
3aHSATHI MOXKET OBITh peain30BaHa AMCTAHIIMOHHO (Ipu oMoy cetu «Hteprer»). Tak, mpu
HCBO3MOXHOCTH NNOCCHICHUA JICKHMOHHOTO 3aHATUA CTYACHT MOXKCET BOCIIOJb30BATHCA KPATKHUM
KOHCIIEKTOM JIeKIIMU. [Ipy HEBO3MOXHOCTH TOCEIICHUS IPAKTHYECKOTO 3aHSITHS CTYACHT
AOJDKCH MMPEAOCTABUTDH NHUCbMEHHBIN KOHCIIEKT OTBETOB Ha BOIIPOCHI, MIMCbMCHHO BBIIIOJIHCHHOC
npakTudeckoe 3aaanue. Jlokiaa Tak jxke, MOXKET ObITh, NMPEIOCTABICH B MHUCbMEHHOU (opme (B
Buje pedepara), mpu dTOM TPeOOBAHUS K COJEPIKAHUIO OCTAIOTCS TEMH ke, a TpeOOBaHUS K
Ka4eCTBY M3JIOKEHHsI MaTepualia (MMOHSITHOCTh, KAUeCTBO PEYH, B3aUMOJICHCTBHE C ayTUTOPHEH
n T. ZI) 3aMCHAIOTCA Ha COOTBCTCTBYIOHIUC Tpe6OBaHI/I$I, NpEaABABIACMBIC K ITHCbMCHHBIM
pabotram (kauecTBO OQOPMIICHHSI TEKCTa M CIHCKA JIMTEPATypbl, TPAMOTHOCTb, HAIUYHEC
WUTIOCTPALIMOHHBIX MaTepUaOB U T.11.).

[TpomesxyTouHas aTTecTamus JJisl JIUI C HAPYIICHUSIMHU OMOPHO-IABUTaTEILHOTO arapara
IMPOBOAUTCS Ha O6HII/IX OCHOBAHMAX, IIPpU H€O6XOIII/IMOCTI/I mnmpouncaypa 3adc€Tta MOXKCET OBITH
pearn3oBaHa JUCTAaHIIMOHHO (HAmpuMep, Mpu Momoud mporpamMmbl Skype). [ns atoro mo
JIOTOBOPEHHOCTH C TIPEIOJIaBaTeIeM CTYACHT B ONPEICICHHOE BPEMs BBIXOJUT HA CBSA3b IS
NPOBEJICHUS MPOLEAYpPhl dK3aMeHa. B TakoMm ciydae BOIPOCHI K JK3aMEHY U IMPAKTHYECKOE
3aJjaHie BEIOMPAIOTCS CAMUM TIPETIO/IaBATEIIEM.

6.0cHOBHAsi W [ONOJHUTEJbHasi y4eOHAs JUTepaTypa, HeoOXoauMasi 1Jsl OCBOEHHS
AUCHHUILVIMHBI, pecypcbl HH(OPMAIMOHHO-TEJEKOMMYHHMKANMOHHON ceTtn ''WHTepHer',
y4eOHO-MeTOAHYEeCKOe oO0ecledyeHne CaMOCTOSITEIbHOH PpadoTbhl 00y4YaroIUXcs 110
AUCHUIINHE

6.1. OcHoBHas UTEpaTypa

1. F'ogun A.M. Mapkerusr. amkos u K, 2014. http://www.iprbookshop.ru/10938

2. I'pummmaa B.T. Mapketunr B otpacisax u chepax nesrenbHoctu. [amkos u K, 2013.
http://www.iprbookshop.ru/14059

3. Cremnn A.M. UndopmannoHHble cucTeMbl B MapkeTuHre. BysoBckoe oOpa3oBaHue,
2013. http://www.iprbookshop.ru/16345

6.2. JlomoTHATEIBHAS TUTEpATypa

1. Cunsena N.M. MapkeTusr YCIIYT. Jamkos u K, 2015.
http://www.iprbookshop.ru/17586

2. Mapketusr: yueOHUK a1 OakamaBpos/ Ilon pen. Jlumcunma M.B. — M.: I'DOTAP-
Menua, 2012.

3. Kotnep @., Bonur B., Connepc JIx., Apmctponr I'. OcHOBbl Mapkerunra. — M3a-Bo
Bunesmce, 2010.

6.3. YueOHO-MeTorIecKoe odecreueHrne caMOCTOSTENBHOM paboThI

1. Aakep /I. Kax o6oiitu koHKypeHToB. Co3naem cuibHbli 6pena. CII16.: [IUTEP, 2012.

2. bmkysnn P., Munaiiapz I1., Dumken/lx.®. Iloegenue norpeduteneit. - CII6.: [Turep
Kowm, 2007.


http://www.iprbookshop.ru/10938
http://www.iprbookshop.ru/14059
http://www.iprbookshop.ru/16345
http://www.iprbookshop.ru/17586

3. Tamumkwmii E.b., Ianunukas E.I'. MeToasl MapKeTHHTOBBIX HcclenoBanuii. - M.: FOpaii,
2014.

6.4. HopMaTuBHEIE MPAaBOBBIC JJOKYMEHTBI
1. 3akon P® «O 3ammTe npas norpeduteneit» ot 07.02.1992 N 2300-1.
2. 3akoH P® «O Pexmname» ot 13.03.2006 N 38-03.

6.5. UnTepHeT-pecypcbl

WwWw.nnir.ru / - Poccuiickast HaMoOHanbHas OnOIMOTeKA

WWW.NNS.ru / -HannonanbHast 3JIeKTpOHHAst OMOIHOTEKA

WWW.ISi.ru / - Poccuiickas rocyaapcTBeHHast OMOnInoTeka

www.rambler.ru / - TTorckoBas cucrema

www.yandex.ru / - [TouckoBas cuctema

www.busineslearning.ru / - Cucrema AUCTaHIIMOHHOTO OM3HEC 00pa30BaHMs
http://www.consultant.ru/ - KorcynbTaHT uiroc

http://www.garant.ru/ - I"apanT

http://www.btl.ru- Caiit Poccuiickoii accolraniuu CTUMYJIUPOBaHMs CObITA, BKIIIOYAET
CTaTbU, HUHTEPBBIO CIELMATIUCTOB 110 BorpocaM BTL — kommyHukanuit

10. http://www.retail.ru/news/- HoBocTi po3HUYHON TOPTOBJIM, CTAThH, HCCIICTIOBAHUS

11. http://www.marketing.rbc.ru - TTopran xommanuu PocbusnecKoncanTuHr, BKIHOYaeT
pe3yJIbTaThl MapKETUHIOBBIX HCCIIEIOBAHUI TOBApHBIX PHIHKOB M PBIHKOB YCIIYT, PETMOHOB, B
HIOMOIIb MapKETOJIOTY — OECIUIATHBIC MIA0JOHBI JIJIsl TPOBEICHUS HCCIICIOBAaHUN, HOBOCTH

12. http://Www.4p.ru - DIEKTPOHHBIH JKypHaJl 1O MapKEeTHUHTY, BKJIIOYAeT CTaTbU IIO
BOIIPOCaM TEOPHH U MPAKTUKU MapKETHUHra, TOTOBbIE MApPKETHHIOBBIC HCCIICAOBAHUS PHIHKOB
TOBapOB M YCIIYT H Jp.

13. http://www.marketing-mix.ru - Marepuanbl MO TEOPETHYSCKUM M TPAKTHUYCCKUM
BOIIPOCaM MapKEeTHHTa

14. http://www.sostav.ru - HHpopMallMOHHO-aHAJMTUYECKUI TOpTa  «MapKeTHUHT,
peknama, PR», Bkmrouaer wHpOpManuio 00 ydYaCTHHUKaxX pHIHKA MapKETHHTOBBIX YCIYT,
AQHAJMTUYCCKYI0 WH(POPMAIMIO TI0 PHIHKAM TOBAPOB M YCIyr, MH(OOPMALHUIO O BBICTaBKaX,
KOH(epeHIHX U JIp.

15. http://www.marketing.spb.ru - DHiuknoneaus Mapketunra. [IpeacraBieHbl HOBOCTH,
KHUTH M CTAaThbH 10 MAapKETHHTY, MapKETHHIOBBIE HCCIEAOBAaHMS TOBAPHBIX PHIHKOB, PHIHKOB
MPOMBIIUICHHBIX TOBAPOB, YCIYT U JIp.

16. http://www.e-xecutive.ru - Iopran mpodeccrnoHanbHOrO cOOOIIECTBA MEHEIKEPOB,
BKJIFOUACT Pe3yJbTaThl MAPKETUHTOBBIX UCCIICOBAHUN PHIHKOB, TYOJIMKALUY 10 MAPKETHHTY

CoNoO~WNE

6.6. lHple HCTOYHUKH

1. Xunn H., Censd b., Pome I'. M3mepeHue yaoBIETBOPEHHOCTH MOTPEOUTENS TIO
crangapty CO 9000:2000. — M.: Texnosoruu, 2004.

2. KypHanel «MapKkeTHHI M MapKEeTHHTOBBIE HCCIENOBaHUA», «MapKeTUHTOBbIE
ucciaenoBanuss B Poccum um 3a pyOexom», «llpaktmueckuii MapKeTHHI», «YTpaBieHUE
npoaaxammny», «YpaBleHHe KaHaIaMu TUCTpuOym», «Salesbusiness/ npogaxxm.

3. Pomar E., CennmepoB JI. Pexnama: Teopus W npakTuka. Y4eOHUK i By30B. - CIIO.:
[Turep, 2013.

4. CoBpeMeHHbIE MOTPEOUTENbCKUE TPEHABl U  YIOBIETBOPEHHOCTh MOTPEOUTENS:
Mouorpadus/ ITox pen. O.K. Oiinep. — M.: UHOPA-M, 2013.

5. Tiopun J1.B. MapkeTUHIOBBIN ayAUT: KaK €ro OpraHu30BaTh U MPABUIBLHO MPOBECTH. —
M.: Undpa-M, 2012.

6. Tropurn JI.B. MapkerunroBeie wuccienoBanus. OpraHuszands ¢ TPOBEICHHE B
KOMITaHUU: Y4eOHHK 1711 OakanaBpos. - M.: Uudpa-M, 2013.


http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://www.btl.ru/
http://www.retail.ru/news/
http://www.marketing.rbc.ru/
http://www.4p.ru/
http://www.marketing-mix.ru/
http://www.sostav.ru/
http://www.marketing.spb.ru/
http://www.e-xecutive.ru/

7. YIOBICTBOPEHHOCTh IOTPEOUTENIA. ODMIHPUICCKHE WCCICAOBAHUS H  IMPAKTHKA
u3mepenusi: Monorpagus/ [Tox pen. O.K. Oitaep. — M.: UHOPA-M, 2013.

8. Dumxken Jlx. ®., biokysmn P.JI., Munaiipn I1.Y. IloBenenue norpedureneii. - CIIO.:
[Tutep, 2007.

7. MarepuajibHO-TeXHHYeCKAasi 0a3a, HH(pOpPMAIIUOHHBIE TeXHOJIOTUH,
HCIOJIb3yeMble TNPH OCYLIEeCTBJIEHUM O00pPa30BaTeJbHOr0 Mpolecca M0 JAUCHUIINHE,
BKJIIOYAsl IlepeyeHb MNPOrpaMMHOro obecnedeHuss W HMHGPOPMALHMOHHBIX CIPABOYHBIX
CHCTEM

CrienanbHble TIOMEIIEHHSI MTPEJICTABISAIOT COO0N ydeOHbIe ayJUTOPUN /ISl TIPOBEICHUS
3aHATUN JIEKIIMOHHOTO THIMA, 3aHATUH CEMHUHAPCKOTO THUIA, KYPCOBOTO IPOECKTHUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX padoT), TPYIIOBBIX W WHIUBUAYATBHBIX KOHCYJIBTAIMH, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTallK, a TAK)KE MMOMEIIEHUS JJIsi CAMOCTOSITEIbHON pabOThI U
MOMEIIEHUS NIl XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUS.
CriennanabHble TOMEIICHHS] YKOMIUIEKTOBAHbI CIICIUATM3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU ISl TIpEACTaBiIeHUs ydeOHOW WHGopManuu OOobIIoN
ayJUTOPHUH.

JUis ~ TpoBemeHWs ~ 3aHATHH  JIGKIMOHHOTO  THIIA  TNPeIjIaraloTcs  HaOOpPBI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUs M Yy4eOHO-HATMSAHBIX MocoOui, oOecmednBaroIIne
TEMaTUYECKHUE MJLUTFOCTPAIIUH, COOTBETCTBYIOIIHE paO0OYNM YIeOHBIM ITPOTrpaMMaM JTUCITUTUINH.

[TomemieHust AJis CaMOCTOSITENIBHON pabOThl OOYYArOMIMXCs OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHus K cetu "MHTepHer" u obecrnedueHHeM JOCTyla B
AIEKTPOHHYIO HH(DOPMAILIMOHHO-00pa30BaTENbHYIO CPEy OpraHU3alllu.

AxazemMusi TIPOBOAMT IOCTOSIHHYIO PaOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONyueHUs: 00pa3oBaHUs JIOAbMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370pOBBs. B
HACTOSIIEE BpeMs 3JIaHUS W TEPPUTOPHHM AKAJIEMUU OCHANICHBI JIMQTaMu IS TIEPEBO3KHU
WHBAJIUJIOB B KOJsIcKax, mopsanka 80% ayauTopuili U KOMOBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAHUSM HOPMATHBOB, 00OPYIOBAHBI IMAHIYCH TIPH BXOJC B 3/IaHUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOIIEKHUTHSI, UMEIOTCS CIICIIHAIbHBIEC TyaleThl.

Kaxnprit  oOywaromuiicss B TEUe€HHE BCEro Tmepuona oOydeHuss olecredeH
WHAVBUAYAIbHBIM HEOTPAHUUYEHHBIM JOCTYIOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cuUcTeMaM (3JIEKTPOHHBIM OMOJIIMOTEKaM) M K 3JEKTPOHHOW MH(OpPMaIMOHHO-00pa30BaTeIbHON
cpelle OpraHu3anuu. OJNEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT MH(POPMAIIMOHHO-00pa3oBaTeNbHas cpeia 00ECIeYNBAIOT BO3MOXKHOCTh JOCTYIA
oOydaromerocss u3 JIOOOW TOYKH, B KOTOPOM UMeeTcss JAOCTYyNl K HWH(OpPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOHN ceTH «HTepHeT», Kak Ha TEpPUTOPUHN OPTaHU3AINH, TaK U BHE €.

Akanemus ofOecrieueHa HEOOXOJUMBIM KOMIUJIEKTOM JIMIIEH3HOHHOTO MPOrPaMMHOTO
obecrieyeHus.

OOyuaromumes obecriedeH noctyn (yOaleHHBIH JOCTYH), B TOM 4YHCIE B clydae
MPUMEHECHHS JJICKTPOHHOTO OOyUYeHHs, JHUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHHA, K
COBpEMEHHBIM TMpo(decCHOHANBHBIM 0a3aM JaHHBIX W HMH()OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuaromuecs U3 4Kcia JIUI ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JIOPOBBSI 00€CTIEUEeHbI
nmeyaTHBIMH W (WJM)  DJIEKTPOHHBIMH ~ O0Opa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSL.

Opranu3oBaH JOCTYII K CJIEIYIOIIUM JIEKTPOHHBIM PeCypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html

Google Scholar (Google Akaxemst)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics - DiekTpoHHbIiCI0BapS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630pCMU

ScienceDirect - XXypuansl u3natenbctBa Elsevier mo 3KOHOMHKE W 3KOHOMETpPUKE,
6H3Hecy u (bI/IHchaM, COMAJIbHBIM HaYKaM U IICUXOJIOTHHU, MATCMATUKE U I/IH(l)OpMaTI/IKe;

SCOPUS

Web of Science

Wiley Online Library

WorldBankElibrary

ApxuBbl Hay4yHbIX )KypHainoB NEICON

I/IHTepHeT-CepBI/IC «AHTHIIIIarUaT»

Cucrema Ilpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

ObC UsnparenscTBa "Jlann"

OBC Opaiir

DnektpoHHas 6ubimoreka M3aarenbekoro qomMa «I peOGeHHUKOBY


http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
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