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1. IlepeyeHb NUIaHUPYEeMBbIX Pe3yJIbTATOB 00yUYeHHUsI 10 JUCHMIIJIMHE, COOTHE CEHHBIX C
IJIAHUPYeMBbIMH Pe3yJIbTATAMM 0CBO€HMS IPOrPaMMbI

1.1. Jucmummnaa b1.B.JIB.4.1. «OOmas Tteopus KoHQUIMKTa» 0OECIeUnBaeT OBJAJICHHUE
CIIEYIOIIIMMHU KOMITETCHITUSIMU:

v Haumenosanue g HanmenoBanue srama ocCBOEHUS
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LA-4 OCYILIECTBJISITH MEPBI LA-4.1 OCHOBHBIE ITOJIX0/IbI, TEOPHUH,
NPOQUITAKTUKA U (eHOMEHBI U METO/IbI
yperynupoBaHus KOH(OITUKTHBIX KOH(TUKTOJIOTHH KaK
cuTyaruii mocpeactsom PR- u MEXIUCITUTITMHAPHOMN 00J1acTH
GR-rexnonoruii COLIMAJIbHOM HAYKU U IIPAKTUKU
1.2. B pesynbraTe OCBOCHHUS IUCHUILUIMHBI Y CTYICHTOB JOJKHBI OBITh:
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CKOC LA -4.1. | Ha ypOBHE 3HAHUI:

CrocoO€H XOpOILIO OPHEHTUPOBATHCS B COBPEMEHHBIX TEOpHUS U
METO/IOJIOTHSIX KOH(UIMKTOJIOTUYECKOTO 3HAHMS,

3HaeT  TUNBl  KOH(VIMKTOB, HUX  CTPYKTYpy W  JTUHAMHKY,
KOMMYHHKATUBHBIE M TOBEJICHUYECKHE CTUJIM BBIXOAA U3 KOH(NIMKTHBIX
CUTYyalluH;

BJIaie€T BOKAOYIspOM M MpeAcTaBiIeHHEM 00 HWHCTPYMEHTapHHU
KOH (mukTOMIOT .

Ha YpOBHE YMEHUIA:

OCBaMBAaeT HAyYHbI€ KPUTEPUU OLICHKA KOH(IMKTOB M MPaKTUK
KOH(WIMKTHBIX KOMMYHHUKALIMH.

Ha YPOBHC HABBIKOB!:

Pa3BUBAET IICUXOJIOTMYECKUE XapPAKTEPUCTHKH, COCTABIISIOIME OCHOBY
KOH (IMKTOIOTNYECKOH  KOMIIETEHTHOCTU: PpeqUIEKCUBHOCTb, YMEHHE
dopMymHpoOBaThH COOCTBEHHYIO KPHUTHYECKYIO MMO3UIINIO, COITUATBHOCTD,
JIMAJOTUYHOCTb, CTPECCOYCTONYNBOCTb.

2. O0beM U MecTO IMcHMIIMHBI B cTpykType OIl BO
O0beM TMCUMIIMHBI

— Bb1.B.JIB.4.1 «O0mas teopus kKoH(UIMKTa» U3ydaeTcs Ha 3 Kypce (B 5 cemectpe). OOmmas
tpynoemkocth aucuumuinabl 3 3ET (108 yacos);

— KonmnuectBo akaJeMU4ecKHX/aCTPOHOMHYECKAX YacoOB, BBIJCICHHBIX HA KOHTAKTHYIO
paboty ¢ npenoaaBarenem — 28/21 4acoB, Ha CaMOCTOSTENBHYIO Pa0OTy OO0YyJaIOIIMXCS —

44/33 ygaca.

4




Mecrto aucuuniunsl B cTpykrype OII BO

b1.B./IB.4.1 «O0mas teopuss KOH(IUKTa» BXOAUT B COCTaB AWCIIUILINH IO BBIOOPY

BapuatuBHOW yactu Onoka bl «/Iuctummmunsl (Momynw)». JucuunianHa peann3yeTcs
noclie u3ydeHus 6a30BOI 4acTU MPOTPAMMBI.

IIpu ee u3ydeHUHN CTYAEHTHI ONUPAIOTCS HA TEOPETUUECKUE U KOHKPETHO-UCTOPUYECKUE

3HAHMS, TOJYYEHHBIE B PE3yJAbTaTe€ OCBOCHUS psila AUMCUMILIMH, Takux kak b.1.B.5
«Wcropus», b1.b.6 «@unocodus», b1.5.10 «llIcuxonorus», b1.b.15 «llonuTomorusy,

b1.5.14 «Commomorus.

3. Coaep:xaHue U CTPYKTYpPa JMCUMILIUHBI

Tabmuna 1.
O0beM IMCHUTUINHBI dopma
KonTakTHas padora TeKYILIEro
o0yuaroumxcs ¢ KOHTPOJIS
npemnojgaBaTejeM cneBaeM
Ne HaumeHnoBanue Tem peron y 4
10 BUIAM y4eOHBIX ocTH’,
n/n (pa3neJioB) Bceero . Cp
3aHATHI NpoMexKy
TOYHOMI
KC
J | JP 113 P aTrecran
1711
Ounas popma ooyuenus
Hcropust KOHQIIUKTOIOTHH:
CTaHOBJIEHHUE KOH (NIMKTOJIOTUN
Tema o
1 KaK CaMOCTOSTCIILHOW HAyKH B 8/6 4/3 4/3 Ompoc
CTPYKTYpE COLUATbHO-
TYMaHUTAPHOTO 3HAHUSL.
MeTo10TOTHYECKHE OCHOBBI
Tema | koH(uuKTONIOTUU: OOBEKTHO-
o 12/9 43 86 | Ompoc
2 MpEeIMETHOE T0JIe
KOH(VIMKTOJIOTHH.
Kondnukr kak sBneHue-
Tena | KOHCTAHTA 00IIIeCTBEHH O
3 xu3Hu. [Ipobnema Tunonoruu 14/10,5 6/4,5 8/6 Hucnyr
KOH(WIMKTOB ¥ MX BO3MOYKHBIX
MPUYHH.
TeopeTnueckre OCHOBBI
KOH(WIMKTOJIOTUH: CTPYKTypa U
Tema (r PYKIYP TectupoBa
4 ¢byHkiuy koHquinkra. CTHIN 14/10,5 6/4,5 8/6 e
MOBEJICHUS B KOH(TUKTHOM
CHUTYaIUH.
JIuHAMHKA ¥ BO3MOXHbBIC
CIICHApHH Pa3BUTH I KOH IIHKTA. KonTpons
Tema
5 HudopManinoHHbIE TEXHOIOTHN 12/9 4/3 8/6 Has
Ha pa3HBIX ATANax Pa3BUTHUS pabora
KOH(TUKTOB.
JlesaTenbHOCTh 110
Tema | MPOrHO3MPOBAHUIO
P p ’ 12/9 4/3 8/6 | Jmcmyr
6 MIPEAYIPEKICHUTO,
PEryIupoOBaHUIO U PA3PEIICHUIO




O0BLeM TUCHHUILTHHEI ®opma
KonrakTHas padora TEKyLIero
o0yJaroumxcs ¢ KOHTPOJIS
Ne Hanme HOBAHME TeM npenoaaBaTeieM ycneBzzeM

w/n (paszenos) Beero 1o BHAAM yqeuﬁm.lx CP ocTH?,
3aHSATHIA MpoOMe:KY

TOYHOMH
J | JIP 113 KPC aTTrecTan

1101
Ounas popma ooyuenusn
| xoH(uHKTOB.
ITpome:kyTouHas atrecramus | 36/27 9K3aMeH
Bcero: | 108/81 28/21 44/33

Conepxanue IUCHUITHHBI

HanMmeHOBaHHE TEM

Ne ni/m (pasieJioB) Copnep:xkanue TeM (paseJsioB)

Tema 1 | HUcropus xoHnquukronoruu: | @opmupoBanne KOHQUIMKTOJIOTUYECKUX UAEH U Mpobdiema
CTaHOBJICHHE OpUpoabl KOH(IMKTA B HUCTOPUM MHPOBOW HaydHOH
KOH(WIMKTOJIOTUU Kak Mbicid.  OCHOBHBIE  TEOpUM  KOHQUVIMKTa M HX
CaMOCTOSITEIbHON HayKl B | TUIOJOTUYECKUE XapaKTEPUCTUKA OT aHTUYHOCTH [0
CTPYKTYpE COLIUAIbHO- HOBOIO BpeMeHU. I'eHe3lC U OCHOBHBIE 3Tallbl Pa3BUTHUS
TYMaHUTApHOIO 3HAHUSL. koH(mukronorun B Poccun. Haydnble mpHOpPHTETHI U

MMPaKTU4YCCKUEC 3a1a4n KOH(i)J'II/IKTOJ'IOFI/II/I CCTOJHA.

Tema 2 | Metononornueckue ocHOBHI | Konduukrosnorus, ee TmpeaMer, OOBEKT U  3a/ayu.

KOH(TUKTOJIOTH U [TonsTuiiaeiii  anmapat KoHuukTodorHU. CII0XKHOCTH
O00BEKTHO-TIPEAIMETHOE TOJIE | ONpEACTICHUsI TMOHSITUS "KOHGIUKT', WMCTOYHUKOB W
KOH(TUKTOJIOTHH. MIPUYUH BO3HUKHOBEHUS KOH(ITHKTA. ['panutsr

KOH(ITHKTA, TpeaMeT U OOBEKT KOHQUIMKTA B PazIUYHBIX
MICUXOJIOTUYECKUX MIKOMax. [IpuHOMNBI HcCIeoBaHUS
KOH(UIMKTOB B CHCTEMHOM KOHLENIUU KOH(IMKTOB.
Metozpl n3ydeHus KOHQIUKTHOTO B3aHMMOJICHCTBUSL.




Tema 3

Kondnukr xak sBaeHue-
KOHCTaHTa OOIIECTBEHHOM
xu3Hu. [Ipobnema
TUTIOJIOTUH KOH(VTUKTOB U
WX BO3MOKHBIX IIPUUHH.

KoH(nmuKkTel Kak BHUJ COIIMATBLHOTO B3aMMOJCUCTBUS U
dopma marepuanmzanuu nporuBopeunid. CounanbHble U
MHCTUTYLIMOHAJIbHBIE Pa3HOBUIHOCTH
IPOTUBOOOPCTBYIOIIMX  CTOPOH:  BHYTPUJIMYHOCTHBIH,
MEXJIMYHOCTHBIM, MEXKYJIBTYPHbIH U IOJUTHUYECKUI
KOH(TUKTBI, KOH(IUKTBI B COOOIIECTBAX, MEHBIIMHCTBAX
1 OOJIBIIIMX COLIMAJIBHBIX IPYIIaXx.

[lpyunabl  KOHQUIMKTHBIX  cuTyauuii. OOBEKTHBHBIC
(axTopbl BOZHUKHOBEHUSI KOHQIUKTOB. OpraHu3annoHHO-
YIPaBJIEHYECKUE U CTPYKTYpHbIE€ IPUYMHBI KOH(UIMKTOB.
ConnanpHO-IICUXOJIOTUYECKUE M POJIEBBIE  NPUUYUHBI
KOH(IUKTOB. JIMYHOCTHBIE NMPUYMHBI KOH(NIMKTOB: THUIIbI
KOH (IMKTHBIX JUYHOCTEN u CTpYyKTypa
KOH(PTUKTOYCTONYMBOM JTMYHOCTH.

Metamopdo3bl  MHAUBHAYaIbHOTO M TPYIIOBOTO
BOCIPHUATHSA KOH (prmuKTa. Pounb BOCIPUATHUSA
«CTIpaBEIIIMBOCTH-HECTIPABEIITUBOCTH» B (POPMHPOBAHUHU
KOHMIUKTHOW  cHuTyaruu. Poilb  KOMMyHUKalMii B
IPOBOIMPOBAHUM U  YPETYJUPOBAHUU  KOH(IHKTOB.
@YHKIMU CUCTEMBI TPYNIIOBBIX LIEHHOCTEN M (IUJEPOB
MHEHUI.

Tema 4

TeopeTndeckre OCHOBBI
KOH(WIMKTOJIOTUH
CTPYKTYpa U (yHKIUU
koHpmukTa. CTHIN
MOBEAECHHUS B KOHQUIMKTHOM
CUTYallH.

Ctpykrypa  KOHQWIMKTHOM CUTYaIWH. YyacTHHKH
koH(rukra. Ouenka oOpasza «fI» u «lpyroro». LleneBas
CTpYKTYypa  KOHQUIMKTHOH CHUTYaLVH. MotuBanus
ONNOHEHTOB B  KOH(umkTe. BapuaHTel craTycHOro
B3alMOJEICTBUS B KOH (T KTHON Iuane.
HNudopmanronHas crpykrypa koH(ukra. Bunpel xaHamnos
KOMMYHHMKallMK. PojIb KOMMyHUKAaTUBHBIX OapbepOB.
JectpyktuBHbBIE (QYHKIMH KOH(IMKTOB. KOHCTpYKTHBHBIE
(GyHKIMY KOH(UIMKTOB.

XapakTepuCTHKa OCHOBHBIX CTHJIEH IOBEOCHUSA U
CIICHapueB KOH(WIMKTHOM CHTyallMH: KOH(POHTALHS,
n30eranue, MIPUCTIOCOOJICHHE, KOMITPOMHCC,
COTPYAHMYECTBO. METOBI AMATHOCTUKU CTHJIS TOBEACHUS
B koHQuukTe (1o K. Tomacy).




Tema 5

JlnHamMuka 1 BO3MOKHBIES
CIICHAPHH Pa3BUTHS
KOH(UIMKTA.
HNudopmarnmonnsie
TEXHOJIOTUHU Ha Pa3HBIX
JTamnax pa3BUTHS
KOH(TUKTOB.

OcHOBHBIE MEpUOAbl M JTalbl JUHAMUKA KOH(QUIMKTA.
JlarenTHas cTagMs Kak IpOLIECC TeHe3uca KOH(IMKTA.
OtkpblTass  cragusi pa3BUTHsA  KoHQuinkra. Mogenu
JCKaNaliui  KOHQUIMKTA:  arpecCHBHO-O00OPOHHTEIbHASL
MOJIeNb, CHUpaJbHAas MOJAETb, MOJEIb CTPYKTYPHBIX
U3MeHeHUH. «MepTBasi TOUka» M JedCKaaus KOHQIIKTA.
Perpeccusi kOorHUTHUBHOW cdepbl TCUXUKUA B Ipoliecce
ACKaJIalluH KOH (pruKTa. Nudopmannonnas U
MICHUXOJIOTUYECKAs 6opnda MEXIYy  yJ4aCTHHKaAMHU
koH(nmuKTa —  QopMHpoBaHHUE  «oOpasa  Bparay.
3aBepmieHue u paspemieHue koH(mukra. [Ipobiiemsr,
CBSI3aHHBIE C YpPETyIUpOBaHUEM KOH(IMKTA HA €ro pa3HbIX
CTa/IUSIX. TakTnueckue u CTpaTerunyecKue
KOMMYHUKATUBHBIE TIPUEMBI U CTPATETHH MEPErOBOPHOTO
npoiiecca.

NHopMallMOHHBIE TEXHOJOTMM Ha pasHbIX JTanax
pa3BuTHs KoHQuuKTOB. [Ipomaranaa u KOHTpIponaraiaa B
YCIOBUSIX HWHGOPMAIIMOHHONW BOWHBI. Meauanus Kak
YCTaHOBJICHHE KaHAJIOB KOMMYHUKAIIUH B KOH(UINKTE.
JluHamuKa dYacTOThl KOH(WIMKTa B 3aBUCHMOCTH OT HX
muuTenbHocTH. COOTHOIIEHHE UIUTEIbHOCTH KOH(UIMKTOB
U UX UTOTOB.

Tema 6

JlesTenbHOCTh 110
MPOTHO3UPOBAHHIO,
MPEYNPEKICHUIO,
PETYIIMPOBAaHUIO U

pa3pereHu0 KOH(IUKTOB.

OcoOenHocTH  ympaBiieHUs ~ KOHQUIMKTaMH.  MeTosl
NPOTHO3UPOBAHUA W  TNPENyNpekIeHUs KOH(IUKTOB.
[IpenynpekneHne KOHUIMKTOB IMOCPEACTBOM H3MEHEHUS

CTHJIS COLMAIIBHOTO  B3aMMOJCHCTBUSL. Crnioco6sl
YIIPaBJICHUSA SMOLMUAMH U CHHXEHHS CTpecca B IMPOLIECCY
ayTOTPEHUHTA.

KomnerenTHoe yrpaBieHHe Kak (aKTop MpeaylnpesKaeHUs
KOHQUuIMKTa. Mopaenu JeATeNIbHOCTH MEHEeKepa 110
YPETyIMPOBAaHUIO  KOHQUIMKTAa CpeId  MOJYUHEHHBIX.
TonepanTHOCTh B KOH(WIMKTHON CHUTYaIlHH.

TakTuka B3aMMOACHCTBUSI TOCPEAHUKA C ONIOHEHTAMU
pu YPETYJIINPOBAaHUH KOH(IUKTA. daxropbl
3(PEeKTUBHOCTH YJacTHsI TPEThEH CTOPOHBI B KOH(VIMKTE.
CBs3u Cc  OOLICCTBEHHOCTBIO KaK KaK  CPEICTBO
NpEeJOTBpAIlCHUs] KOHQUIMKTa WM MHUHUMH3AIUU  €ro
IIOCJIEICTBUH.

[Icuxonornyeckue MexaHU3MBl BEACHHS IEPETOBOPOB.
JluHaMuka  meperoBopHoro mpouecca.  Takrnueckue
IpUEMBbl, TPUMEHSEMbIE Ha Pa3HbIX dTanax NeperoBOpHOro
mpouecca.  BimsHHME — NEpEeroBOpUMKOB  HA  HCXO.X
KOH(MUKTOB.  TpeHHMHTOBBIE  TEXHOJOTUM  OOy4eHUS
KOMMYHHUKATHBHOIN KOMIIETEHTHOCTH.

4. MaTtepuaJibl TEKYLIET0 KOHTPOJISI yCIieBaeMOCTH 00y4arommxcst M () OH/I 01le HOUHBIX
CPeJACTB NPOMEKYTOYHOM aTTeCTALMH 10 JAUCIHUILINHE

4.1.

(I)OprI H METOAbI

MPOMEKYTOYHOM aTTeCTALUM.

TEKYyIIer0o KOHTPOJIsI yCIeBaeMOCTH O0y4YaloUmXcsi H



4.1.1. B xoae peamu3zauun aucuuiiiuabl B1.B.JIB.4.1. «O0masi Teopusi KOHQIHKTA»
HCHOJIB3YIOTCS CJIeAYIoIe MeTO/bI TeKYIIEe ro KOHTPOJISI U YCIIeBAeMOCTH 00yYAKIMXCS :
— IIpU IPOBEICHUU 3aHATUN CEMUHAPCKOIO THUIIA:

® KOHTPOJIb MOCEIIAEMOCTH;
® OTBET Ha MPaKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;
® JIMCKYCCHSL.

4.1.2. JKk3aMeH NPOBOAMTCS € NMPUMEHEHHEM CJeJYIIMX MeTOA0B (CPeACTB): YCTHBII
IK3aMEeH, COCTOSIIIMIA M3 0TBETA HA BONPOCHI, U MMCbMEHHOE 3a71aHue (3cce).

4.2. MaTepuaJjbl TeKYIIET0 KOHTPOJISI YCIIeBA€MOCTH 00y4aIOIIMXCS.

[TocemaeMoCcTh JEKIMOHHBIX M CEMUHAPCKUX 3aHSTUM, OTBETHl HA CEMUHAPCKUX 3aHSTHUSIX.
O6y‘IaIOH_II/I€C$I TOTOBAT OTBCTBI HAa BOIIPOCBI K CCMHUHAPCKUM 3aHATUAM, UCXOAA M3 CIIMCKa
BOITPOCOB HUKE U CIIMCKA JIMTCPATYPHhI.

Ilpumepnas memamuxa 3cce:

1. JIu4HOCTHBIE U COIIMOKYIBTYPHBIE TPUINHBI U MOTHBBI KOHQUIMKTOB.
OOmee 1 0coOeHHOE B KOH(WIMKTaX MOTPEOHOCTEH, MHTEPECOB U IIEHHOCTEH.
KoHCTpyKTHBHBIE U IEKOHCTPYKTUBHBIC (PYHKIIMH COIUATBHBIX KOH(IHUKTOB.
beckoHQuIMKTHOE OOIIECTBO: PEATBHOCTh HIIA YTOTHSL.
CBeTCKOE M peluTu0o3HOe TOJIKOBAaHUE MPUPO/IbI KOHUIUKTA.
bruonornueckue u conuanbHbIe UCTOKA KOH(UIHKTA.

No akowd

CyIHOCTHBIE XapakTepUCTHKA M THUOUYHBIE (OPMBI TIPOSBICHUS KOH(IMKTHOMN

JUYHOCTH.

8. PamumonanpHBIC MONENN TTOBENEHUS B KOH(UIMKTE W JHJIEMMBI, HA OCHOBAaHUHU KOTOPBIX
CZIeNaH BBIOOD.

9. KoudnukrHas cutyanuss u ocHoBe ee mnpusHakd. CyObeKTHBHBIE U OOBEKTHBHBIC
(bakTOpBl MPOTHO3UPOBAHUS KOH(NIMKTOB.

10. MamuIeHT Kak mpeanochiika KoH(IMUKTa (Ha MaTepruale COBPEMEHHBIX CUTYAITH ).

11. «lleHa KOHQVIMKTa» M «lI€Ha BBIXOJAa W3 KOHQUIMKTa». /leTepMUHAHTHI OIaronpusSTHOIO
nucxoaa KOH(IHKTA.

12. KoHquimKkTOycTOWYUBAs IMYHOCTh U (DAKTOPHI, e ompeaeistonme. [Ipapuia moseacHus,
CIIOCOOCTBYIONIME Pa3psAKEe HAPSDKEHHOCTH B KOH(WIMKTHOW CHUTYAIUH.

13. BapuaHTbl UTPOBBIX MOJIENIEN aHAIM3a KOH(UIMKTA.

14. TlocpenHUK ¥ KOH(THKT.

15. Kynbrypa u aTuka BeaeHus neperopopon. daxropsl yernexa. TUNHYHBIE OIIMOKU.

4.3. OueHo4HbIe cpeAcTBA IS MPOMEKYTOYHON aTTeCcTALMM.

4.3.1. TlepeyeHb KOMIETEHIMH C YyKa3aHWeM 3TanoB HX (OpPMHUPOBaHUS B Mpolecce
OCBOeHHMs oOpa3oBaTe/ibHOH mporpammbl. Iloka3aTtean HW KpUTepHH OLEHUBAHUA
KOMIIETe HIIMIi ¢ y4eTOM dTana ux ¢ opMHpoOBaHUSs

HaumenoBanue HaumenoBaHue 3Tama 0CBOCHUS
KOMIICTCHIIUHN KOMIICTCHIIUH

Kon
KOMIICTCHII U
Kona srana
OCBOCHUA
KOMIIETEHIIN U




CK OC | Cnocobnocts pazpadareiBath 1 | CK  OC | CriocoOHOCTh CHCTEMAaTH3UPOBATH
LA-4 OCYLIECTBIISITH MEPBI LA-4.1 OCHOBHBIE I10JX0/Ibl, TEOPHH,
POQHITAKTUKA U (heHOMCHBI ¥ METO/IBI
YPErylnupoBaHus KOH(IMKTHBIX KOH(WIMKTOJIOTUN Kak
cuTyalui nocpeacrsom PR- u MEXIUCIUIUIMHAPHON 001acTh
GR-rexnonoruii COIMATBHON HAYKH W MPAKTUKA
JTan 0cBoOe HUA Ioka3aTenan Kputepun
KOMIIe Te HIIMH OlIC HUBAHUS Olle HUBAHUS
CKOC LA-4.1. CrnocoGHOCTB XOPOILO CryzneHT ocBauBaeT Hay4yHbIE
CnocobHOCTh OpPUEHTHUPOBATHCS B KPUTEPUHU OLEHKU
CHCTEMaTU3UPOBATh COBPEMEHHBIX TEOpUs U KOH(WIMKTOB, MPaKTUK

OCHOBHBI€ ITOJIXO/IbI, TEOPHU U,
(eHOMEHBI U METO/IbI
KOH(TUKTOJIOTHH KaK
MEXIUCLUTUIMHAPHOMN
00J1aCTH COIMaTbHON HAYKH
U MPAKTUKH

METOJIOTOTUSIX
KOH(QUIMKTOJIOTHYECKOTO
3HAHWS, 3HACT BUbI arPECCHH,
TUIBI KOHVIMKTOB, MX
CTPYKTYPY H JUHAMHUKY,
KOMMYHUKaTHBHBIE U
MOBEJICHYECKUE CTHIIU BBIXO/1a
13 KOHQUINKTHBIX CUTYallui,
BJIaJIeeT BOKaOYIsIpOM U
MIpeNICTaBIEHUEM 00

KOH(WIMKTHBIX KOMMYHUKAIIUH
1 KOH(POHTALOHHOTO,
arpecCUBHOTO MOBEICHUSI.
CtyneHT pa3BuUBaeT
TICUXOJIOTHYECKUE
XapaKTepPUCTUKH,
COCTAaBJIAIOLIE OCHOBY
KOH(TUKTOIOTHYECKON
KOMITIETEHTHOCTH:
pedUIeKCHBHOCTD, YMEHUE

WHCTPYMEHTApUH dhopmMynmupoBaTh COOCTBEHHYIO

KOH(VIMKTOJIOTA. KPUTHYECKYIO MO3UIIHIO,
COIIMATBHOCTB,
JMAJIOTUYHOCTb,
CTPECCOYCTOMYUBOCTD.

4.3.2 TunoBbie OlleHOYHbIE CPe/ICTBA
Ilpumepnuie 6onpocwl K IK3ameny:

UeMm BBI3BAaHO MHOTO0OOpa3We TIOJXOA0B HCCIENOBATENed K TakOMy COLHUAIbHOMY

Kak 1 xoraa Havasa CKIaabIBaThCs KOH(UIMKTOJIOTHS Kak Hayka?
Kto wu3 3apy0eXHBIX POCCHMCKMX MBICIUTENEH BHEC 3aMETHBIN BKIaJI B pa3paboOTKy

B uem cocrout cnenuduka pazButus KoHuukronoruu B Poccun?
UCTIONB3YIOTC B KOH(IMKTONOTUW Uil HM3y4eHUs KOHGWIMKTHBIX

Uro Takoe KOH(WIMKT KaK BUJI COLIMATILHOTO B3aMMOAEHCTBUS U (hopMa MaTepHalln3aluu
Kakue Qaxropsl counuanpHOW cpeasl MPOBOLUPYIOT M MOTUBHUPYIOT BO3HHKHOBEHHUE

N3 xakuXx 371€MEHTOB CKIaIBIBACTCS KOH(IMKT ¥ KAKOBBI OOBEKT U MpeAMET KOHuIMKTa?
B yeMm mposBISAIOTCS NECTPYKTHBHBIE W KOHCTPYKTUBHBIE (DYHKIMU KOH(IMKTOB M K
KaKUM TOCJICJICTBUSM B MEKJIUYHOCTHOM U TPYNIIOBOU JIEATEILHOCTH OHU BEAYT?
[lepeuncnure TUIT KOHQIUKTOB M PACKPOHUTE UX CYTh.

KaxoBbl TMYHOCTHBIE IeTepMUHAHTHI KOHMITUKTOB? OOBSICHUTE CBOIO MO3UITUIO.

Kakue cmocoOHOCTH JieaT B OCHOBE OMIIATUM U TMOYEMY OHU BaXHBI JUIs

1.
SIBIICHUTO KaK KOH(ITUKT?
2.
3.
TEOpHH KOH(UIMKTOB?
4.
5. Kakue wmerozpl
cuTtyanuii?
6.
MPOTUBOpPEUHii?
7.
KOH(DTUKTHBIX CUTYallUii?
8.
9.
10.
11.
12.
parmoHanu3anuy KoHIuKTa?
13.

Kakue auneMMbl CTOST Tepel ydacTHHKaMH KOHQUIMKTa B paMKax BbIOOpa CTpaTeruu
moBeaeHus?
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14. Kaknie 0OBEKTUBHBIE W CYOBEKTHBHBIC (JAKTOpPHI OOYCIaBIMBAIOT HEAJICKBATHOCTH
BOCHPHUATHS KOH(MIUKTHON CHTyauumu U Kakde (OpMbI TPHUHUMAIOT HUCKKCHUS
BOCHIPUATHUS KOH(IMKTHON CUTYyaIuu?

15. KakoBo cojaepkaHue JaTEHTHOW CTaauud KOH(WIMKTAa W Kakvue BapUaHTBI Pa3BUTHS
COOBITUH JUI HEEe BOBMOXKHBI?

16.Yto croMT 3a TOHATHSAMH <WHIUICHT» KaK «peamOynay KOH(NIMKTa W TaKUMH €ro
BHUJIaMH, KaK WHGOPMAITMOHHBINA U IEATEIIBHOCTHBIN ?

17. B kakux HacTyNaTelbHBIX 1 OOOPOHUTEIBHBIX JEHCTBUIX MPOSBISAETCS OTKPBITAs CTAAUS
KOH(QuUKTa?

18. Kakue XapakTepuUCTHKU MPHUCYIIE SCKAIAlUM KOH(IMKTa B MOJENSAX «HAamaJeHue —
3aIMTa» U «HAMaJeHHe — HaraJeHue»?

19.Yto Takoe BUTKM CHOUPATU HANPSDKEHHOCTH KOHQUIMKTAa M KakOBHI JWHAMUKA U
MOBEJICHUE YIACTHUKOB Ha KAXKJIOM UX HUX?

20. I3 KakuxX TNpEeANoCHUIOK, YCIOBUM, IEWCTBUH CKIAJbIBACTCS CTalusl 3aBEpUICHHUS U
paspenieHus1 KoH(IUKTa?

21.Kak cOOTHOCSATCS TOHSTHUS <«dl€Ha KOH(WIMKTa» M <«dl€Ha BbIXOJAa U3 KOH(QUIMKTa»?
MPUBEAUTE TPHUMEPHI.

22.TloueMy nmeATETBHOCTh MO MPEIYNPEKICHUIO KOH(UVIMKTOB He Bceraa d¢dexrnBHA?
Kakue gakropsl HY)KHO yIUTBIBATh 115 3(PEeKTUBHOIO MPOTHO3UPOBAHUS KOHUIUKTOB?

23. I3 4ero coCTOMT ympaBlIeHYECKasl JNESATEIbHOCTh MO MPEAYNPERKACHUIO U Pa3pELICHHIO
KOH(TMKTOB B COLIMAIBHOM cpeie?

24.B 4eM HpOSBISIOTCS TAaKUE METOJbl pa3pelieHus] KOH(UIMKTOB, KaK COIEPHUYECTBO,
MPHUCIIOCOOJIEHUE, YX0I, KOMIPOMHCC, COTPYAHHYECTBO?

25.Yt0 CTOMT 3a TOHSTHEM «MEAHAlUs» M B YEM IPOSBISAETCS IOCpeHUYeCKas
JIeSITEJIbHOCTD B YPETYIMPOBAaHUU KOH(IMKTOB?

26. B yem coctouT criernuduka meperoBopHoro mpoiecca’?

27.Kakue cyObeKTUBHBIE (DAaKTOPHI IETEPMUHHUPYIOT YCIIEX MEPErOBOPOB, a KaKhue 3aBOJIAT B
Tynuk?

28. Kakne HpaBCTBEHHO-ITHYECKHE HOPMBI W TpaBUja HEOOXOIMMO COOJIONAaTh B XOJE
MeperoBopoB?

29. Kak Bimsier cnenu¢uka HAIMOHAIBHOW M KOPIOPATUBHOW KYJAbTYp Ha OCOOCHHOCTD
MIEpEroBOPHOTO Mpoiiecca’?

I xana oueHNBaHud.

Kpurepun Ounenka
OlLle HUBAHUS (0anambl)

(V)

®opma
NMPOMEKYTOUHOI
aTTecTanuu

e B pabore pgeMoOHCTpUpYeTCS  COOTBETCTBHE  HCIOJB30BAaHHBIX Orm4HO
TEOPETUYECKAX HMCTOYHHUKOB TOCTaBIEHHOMY Bompocy, uemsm u | (81-100)
3a71a4aM TEKCTa;

e CrTyneHT TMOKa3bIBAET HE3aypsIHBIE CIIOCOOHOCTH KPUTHUUYECKOTO
MBIIUICHU S, aHaIn3a (PaKTOB M ITPoOIeM.

e CTygeHT JeMOHCTPUPYET KpEaTWBHBIE CIIOCOOHOCTH, 3HAaHUE U
IIMPOKUH 0XBAT COBPEMEHHOM podeccnoHanbHON JTUTEPATYpHI.

Dceel

! MpenmoaBaTensM MpepIaTacTCsl OLUEHUTh TEKCT 3CCE MO 5 KPUTEPHSAM, BBICTABIS 3 KKIBIH Kputepuit 10 20
6amroB. OreHKa 3a 5K3aMEH BKIIOUAET CpeJHee apu(MeTHieckoe 3a 3cce H OTBEThl Ha 2 BOIpoca OuieTa.
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®opma
NMPOMEKYTOUHOI
aTTecTaluu

Kpurepun
OLlcHUBAHUS

Ounenka
(0anambl)

PaGora orTinuaeTrcs HOBU3HOU |
3asBJICHHOU TEME.
CtymeHT cOOMIOa€T HOPMBI  AKAJEMHYECKOTO

U3JI0KEHU S, IUTUPOBaHUE, Oubanorpadusi).

IIOJIHOCTBIO COOTBCTCTBYCT

nucekmMa  (CTHJIb

B paGore pgeMoHCTpuUpyeTCsl  COOTBETCTBHUE  HMCIOJIb30BAHHBIX
TEOPETUYECKUX HCTOYHUKOB IIOCTABJIIEHHOMY BONpOCY, LEIsIM U
3a7a4yaM  TEKCTa C  HE3HAYUTEIbHBIMH  TEOPETHUYECKUMU WM
METOUYECKUMH HETOYHOCTSMHU;

CTyaeHT MoKa3bIBaeT CIIOCOOHOCTh K KPUTHYECKOMY MBIIUICHHIO.
CTyaeHT NIEeMOHCTpUPYET 3HAHME W IIMPOKUM OXBaT COBPEMEHHOM
JTUTEPATYPBHI.

PaboTta mosHOCThIO COOTBETCTBYET 3asBJIEHHON TEME.

CrymeHT  coOmofaeT  HOPMBI  aKaJIeMHYECKOro  MHCbMa  C
HE3HAYUTEIBHBIMH MOTPEIHOCTIMHU (CTHIIb U3I0KEHHUS, IUTHPOBAHUE,
oubmmorpadms).

Xopouio
(61-80)

B paGore neMOHCTpUpYETCSI  COOTBETCTBHUE  MCIOJB30BAHHBIX
TEOPETHYECKUX HCTOYHHUKOB IIOCTaBJIECHHOMY BONpPOCY, ULEIAM U
3a7jauaM TEKCTa C CYIIECTBEHHBIMU OLIMOKAMU;

CTyneHT mOKa3bIBaeT YAOBJIETBOPUTEIbHOE MOHHUMAHUE YMECTHBIX
npo0ieM U KOHTEKCTOB.

CTyneHT NEMOHCTPUPYET HMIMPOKUN OXBAT COBPEMEHHOM JIMTEPATYpPHI,
HO ITOBEPXHOCTHO.

PaboTa coOOTBETCTBYET 3asBICHHOU TEME.

CtyneHT 4acTUYHO COOJI0JaeT HOPMBI aKaJEMHUYECKOro MHChbMa, HO
JOMYCKAaeT B TEKCTE OMMOKH, KOTOPbIE HE3HAUUTEIbHO 3aTPYAHSIOT
BOCITPHUSATHE TEKCTA (CTHIIb M3IIOKCHHUS, TUTHPOBAHUE, OMOIOoTrpadus).

VYosierso
pUTETBHO

(41-60)

B pabore neMoHCTpHpyeTcs HECOOTBETCTBHE HCIOJIb30BAHHBIX
TEOPETUYECKUX HCTOYHUKOB IIOCTABIIEHHOMY BOMPOCY, LEIsM U
3a71a4aM TEKCTa;

CTyneHT MOKa3bIBAaeT HEYIOBJIETBOPUTEIbHOE TOHUMAHNUE KaKUX-JIN0O
CBSI3aHHBIX C TEMOM pabOThI MPOOIEM U KOHTEKCTOB.

CryneHT He BiaJeeT AakTyalbHOH JMTEpaTypol 1o Teme, He
IPECTABIISCT €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asBJICHHOMN TEME.

CryneHT He COOIOIaeT HOPMBI aKaJeMUYECKOTO MHUChMa, JOMYCKAeT B
TEKCTe€ OIMOKH, KOTOPbIE 3HAYUTENBHO 3aTPYAHSIIOT BOCIpPHUSTHE
TeKcTa (CTUIIb U3JI0KEHUS, IUTHUPOBaHUE, OnbInorpadus).

Heynosner
BOPUTEIBHO

(0-40)

YcTHBI
U OTBET
Ha

CtyneHT moApoOHO M3Jaraer cojaep)KaHHue BOIPOCca: MCUEPIIbIBAIOLIE,
MOCJIEI0BATENbHO, YETKO U apTyMEHTUPOBAHHO M3J1araeT Marepual.

JleMOHCTpHUPYET KPUTHYECKYIO OLEHKY BO3MOKHOCTEM M OrpaHUYECHUI
MPEACTABICHHOIO  IMOJIXOJa/METO/a: paccCMaTPUBAE€T  BO3MOXKHYIO

OTIu4HO

(81-100)
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®opma
NMPOMEKYTOUHOI
aTTecTaluu

Kpurepun
OLlcHUBAHUS

Ounenka
(0anambl)

OK3aM¢€

KPUTUKY, YCIOBMS, B KOTOPBIX JaHHbIE KOHIEMIUU MJIA METOJBI
HEPUMEHUMBI.

JleMOHCTpHUpPYET CHOCOOHOCTh MPOCHEAUTh U PEKOHCTPYUPOBATH
apryMEeHTallll0 aBTOPOB IO TEeMe, CChUIaeTcs B OTBETE Ha
IIEPBOMCTOYHUKHU WM aKTyalbHbIE HCCIEIOBAHUS.

IosicHsieT yTBEpKIEHHE HAa YMECTHBIX ITpUMeEpax.

VYBepeHHO OTBEYAaeT Ha JONOJHHUTEIbHBIE BOMPOCHl, CBOOOIHO
OpPUEHTHUPYETCS B TEME.

CtyneHT moapoOHO W3MaraeT coJepKaHue Ouiera, HO YIyCKaeT
HEKOTOpBIE aCIEeKThl PACCMAaTPUBAEMOTO MOIX0/1a/METO/Ia.
JleMOHCTpHUpPYET KPUTHYECKYIO OLICHKY BO3MOXKHOCTEH
MPEACTAaBICHHOTO  IMOJXOJa/MeToNa, HO HE BCerIa CIOCOOCH
MPOCICTUTH €r0 OrPaHUICHHUSI.

JIeMOHCTPHpPYET  CIIOCOOHOCTH ~ YaCTHYHO  PEKOHCTPYHPOBATH
apryMEHTAIIUIO aBTOPOB, HA KOTOPBIX CCHLIACTCS.

[losicHsieT yTBEpKACHUE HA YMECTHBIX IIPUMEPAX.

OTBe4yaeT Ha JOIMOJHUTEIBHBIC BOIMPOCHI MO TeMEe C HEOOIBIIMMU
nay3amu B pa3roBope.

Xopomuio
(61-80)

CrtyneHT U3naraet cojaepxaHue OuaeTa moBEpXHOCTHO;
JleMOoHCTpHUpYyeT KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH
MPEJICTaBIEHHOTO MO/IX0/1a/METOIa Ha YPOBHE <«GAPABOTO CMBICIIa».
JIeMOHCTPHpPYET  CIHOCOOHOCTh ~ YaCTHYHO  PEKOHCTPYHPOBATh
apryMEHTAI[UI0 aBTOPOB, Ha KOTOPBIX CCBUIACTCS, HO JOMYyCKAaeT
O OKH.

[osicusier yTBepXJeHUE Ha MpHMepaX, HO HEe BCEraa cpasy MOMKET
000CHOBATh X YMECTHOCTb.

OTBe4aeT Ha JONOJHUTEILHBIE BOMPOCHI IO TEME C IMay3aMH B
paszroBope u OMMOKaAMH.

VYnosinerso

PHUTEIBHO
(41-60)

CryneHT wu3naraer cogepkaHue Ouiera CXaro, HE OTpaxass CyTH
BOIIPOCa;

He  nmemoHCTpupyeT  KpPHTHUYECKYIO  OLEHKY  BO3MOXKHOCTEH
IPEJICTaBIEHHOTO MT0/IX0/1a/METO/1a.

He cmocoGeH peKoHCTpYHMpOBaTh apryMEHTAIMI0 aBTOPOB, JIOMYCKAET
Cepbe3HbIE OIIMOKH.

He wucnone3yer mnpumepsl, MO0 TpPEISIOKEHHBIE TPUMEPHI HE
OTpaXKaroT CyTh BOIIPOCA.

He oTBevaeT Ha NONOIHUTEIBHBIE BOIIPOCHI 10 TEME.

Heynosner
BOPUTEIBHO

(0-40)

4.4. MeToauyeckue MaTe puaJibl

Tekynmii KOHTpOJIb OCYIIECTBIISETCS C LEIb0 MOHHUTOPUHIA AKTyaJIbHOU

CUTYalluu

2 [IpenmoiaBaTessM MPEPIATAETCS OLUEHUTH OTBET TI0 KAXKAOMY GJIOKY TI0 5 KPUTEPHSIM, BHICTABIISAS 38 KaXKIbIi
kputepuit 1o 20 6amwioB, 6awisl BEICTABIIOTCS IO IBYM BOIIPOCaM OTACIHHO.
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HNOJArOTOBKM  CTYJIEHTOB K JTally IPOMEXKYTOYHOIO KOHTpOJs. Tekynumi  KOHTPOJb
ocyliecTBisieTcss B (opMax: KOHTpOJS  IOCELAEMOCTH, OTBETOB HAa  CEMMHApCKHUX
(MpakTU4ECKUX) 3aHATUAX, AUcKyccusx. [IpernogaBaTenb OTCIEKUBAET TEKYIIYIO CUTYaL[UIO I10
yKa3aHHBIM (OpMaM TEKyIIero KOHTPOJs M BBIHOCUT CTyAEHTaM pEKOMEHJAIUU s
yIIydIlIeHUs] KayecTBa IMOJTOTOBKH K MPOMEXKYTOUHOMY KOHTPOIIIO.

[TpomexyTOUHBIN KOHTPOJIb 110 KYpCy OCYIIECTBIIIETCS B (OpME DK3aMEHa.

DK3aMeH TPOBOAMTCS B 2 dTamna: MUCbMEHHBIHN (HamuCcaHue 3CCE) U YCTHHIMN.

Occe muueTcs CTyJIeHTaMH CaMOCTOSITENIbHO U 3apaHee, CIAETCsl B JIEKTPOHHOM BUJE HE
nosaHee, yeM B 12:00 gatel, mpeaIecTBYIOMEH gaTe YCTHOTO 3Tamna sk3aMmeHa. [IpernonaBarens
MOXET IIOCTaBUTh JPYIyl JaTy cAadd 3cce (0 YKa3aHHOIO CpoKa), B Haudaje ceMmecTpa
IIPENOIaBaTellb YBEJOMIISIET CTYIEHTOB O CPOKax Cauu 3CCe, a TAKKE HAllOMUHAET CTYEHTaM O
TOYHOM JaTe HE IMO3JHee, YeM 3a Mecdll [0 CpoKa caayu. ODcce sBISIeTCS 00s3aTesIbHON
COCTaBHOM YacCThIO IIPOMEKYTOUHOM aTTeCTalMH 110 JUCLMUIUINHE U YCIOBUEM JIOMYCKa K YCTHOM
YacTH K3aMeEHa.

O1ueHka 1Mo 3cce BBICTABISETCS M0 pe3ysibTaTaM MPOBEPKH MPENoAaBaTeNieM U SBJISETCS
COCTaBHOM 4acThio OOIIEeH 3K3aMeHAIllMOHHOHN oleHKH. [IpenonaBaTensm npeiaraeTcs OLEeHUTh
TEKCT 3cce N0 5 KpuTepusM (cm.1.4.3.2), BbICTaBIISAA 3a Kbl kpuTepuil 1o 20 6amios. anee
pe3ynbTaThl CyMMHUPYIOTCS.

VYCTHBIN 3Tan sK3aMeHa BKIIOYaeT OTBET Ha 2 Bompoca mo ounery. IlpemogaBarensim
IpeuIaraeTcs OIEHUTh OTBET M3 KAKIOro OJIoKa 1Mo 5-Tu KpuTepusM (cM.1.4.3.2), BBICTaBIISIA 32
KaXIbI KpuTepuid 10 20 6asios.

Jlanee pe3yabTaThl NUCBMEHHOTO W YCTHOTO JTaloOB 3K3aMEHAa CYMMHPYETCS H
BBIBOJIUTCSL cpelHee apu(MEeTHYecKoe, NEepeBOAMMOE B OLEHKYy IO S5-0ajuibHOW IIKaue,
OTPa)KaeMyIO B 3a4E€THON KHUKKE U BEIOMOCTH.

5. MeToanyeckKue YKazaHudA 1J1s1 oﬁyqamnmxcsl M0 OCBOCHHUIO JTUCHUIINHbI

O0ume moJioxke HUS

Jucnumivaa moapa3symeBaeT paboOTy Haa JABYMsI B3aUMOJOIONHSIONMMH BUIAMU
JIESITEIIBHOCTH: OCBOGHHE COJCP)KAHUS TUCIHUIIMHBI B paMKaX JIGKIIMOHHBIX U TPAKTUUYECKUX
3aHATHH (a TakKEe CaMOCTOSITENIbHON pabOThI) ¥ HAlMCaHKE JCCE.

TexHoNIOTHS  OpraHW3allMd  CaMOCTOSATENBHOW pa0OThl  OOy4JaromMXCs BKIHOYACT
UCIIOJIb30BaHNE MH(OPMALMOHHBIX U MaTEpUATIBbHO-TEXHUUYECKUX PECYPCOB 00pa30BaTEIbHOTO
YUIpeKICHUS.

[lepen BhIMONHEHHEM OOYYAIOIMMHUCA BHEAYIUTOPHOW CAMOCTOSITENBbHON paboOTHI
[pernoJiaBareib MPOBOJAUT KOHCYJIBTUPOBAHUE IO BBIMOJHEHUIO 33/1aHUs], KOTOPbIA BKIIOYAET
1eiab 3aJaHusl, €r0 COJCpXKaHUs, CPOKH BBIIOJIHEHHS, OPUEHTHPOBOYHBIM 00beM paloTHI,
OCHOBHBIC TpeOOBaHMS K pe3ylbTaTaM padOThl, KPUTEPUHU OIEHKUA. BO Bpems BBIMIOTHEHUS
OOyJaroMMKCS  BHEAYIUTOPHOM  CaMOCTOSITENIbHOH pabOTBl W TPU  HEOOXOIMMOCTH
Mperno/iaBaTelb MOKET TPOBOJUTH MHANBUYAbHBIE H TPYIIIOBbIE KOHCYIbTAINH.

B pazmene 6 (m. 6.1.,, m. 6.2.) yka3aH mnepeuyeHb OCHOBHOW M JONMOJHUTEIHHOMN
JUTEPATypbl, KOTOPBI peKOMEHAyeTcs OOydaloumMcs MpH MOATOTOBKE K CEMHUHApPCKUM
3aHSITUSIM U BBITIOJTHEHUU CAMOCTOSTENbHOM pabOoTHI.

CamocTrodaTrenbHass paboTa MOXKET OCYIIECTBIATHCS WHIUBHUAYaIbHO WM TPYINIIaMU
oOyJalonmxcs B 3aBUCUMOCTH OT LIeNUM, OOBEKTa, KOHKPETHONH TEMaTHKU CaMOCTOSITENIBHOM
paboThl, YpOBHSI CII0)KHOCTH, YPOBHSI YMEHHUH 00Yy4aONMXCSI.

Acce

CTyeHTBI MUIIYT 3CCe, SABIISIOMIEECS CaMOCTOSTEIbHON HAyYHOW paOOTOM, BBITI OJITHEHHOU
B COOTBETCTBHHU C TEMAaTUKOH M MpPOOJIeMaTUKOW NUMCUMIUIMHBL. B mpoiiecce BbIOOpa TEMBI U
MIOCTAaHOBKH ITPOOJIEMBI 3CCE CTYACHTAM PEKOMEH1yeTCs] KOHCYJAbTUPOBATHCS C IIPETOaBATENIEM.

PexoMeHI0BaHHAsI CTPYKTYpa 3cce:
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OrnaBieHue Ui cojiepsKkaHue.

Beenenue (moapodHoe 000CHOBaHUE TEMBI, IOCTAHOBKA MPOOIEMBI).

OcHOBHasl 4YacTh: W3JIOKEHUE MaTepuana, MOAKPEIUICHHOTO CChUIKAMH Ha
UCIIONb30BAaHHBIE  HMCTOYHHMKH, KOHLENTyaJdbHAas 4acTh, pabouyue MOHATHS,
KpUTHYECKasi apTyMEHTAIIHSL.

4. 3akimoveHue.

5. CHnucok UCIoIb30BaHHON JTUTEPATYPHI.

wnN e

Od opmienue 3cce:

Dcce 10KHO OBITH OPOPMIICHO B COOTBETCTBUU C IMPEIbSABISIEMbIMH TpeOOBaHUsMU. B
IIPOTUBHOM CJIy4ae OHa HE IPUHUMAETCS K OLIEHUBAHMUIO.

Tekct neuaraercs yepes 1-1,5 unrepBana mpudrom Times New Roman, kersip 12-14,

Hymepauust crpanui] CKBO3HAas, HayMHas C THTYJIBHOTO JMCTa (Ha HEM HOMep He
CTaBHTCSH).

Ccbulka Ha MCIONB3YeMYIO B TEKCTE JIMTEpaTypy (LUTHPYEMYIO, YIOMMHAEMYIO WIIH
BOCIIPOU3BOAUMYIO OJIM3KO K TEKCTYy) OQopMIISIeTCS B BUJI€ CHOCKM BHHU3Y cTpaHuubl. [Ipu
II€pPBOM YIOMUHAHUH UCTOUYHHKA BBIXOJJHBIE CBEJCHHU S YKa3bIBAIOTCS B TIOJTHOM OOBEME.

B paGore o0s3aTenbHO I0KEH MPUCYTCTBOBATH CITMCOK MCIOJIB30BAHHOM JTUTEPATYPHI.
Ilpu  odopmienun cmucka pekomMeHayercs pykoBojactBoBatbess [OCT  7.1-2.2003
«bubnuorpaduueckas 3anuchk. bubamorpaduueckoe onucanue: O0nme TpeOOBaHUS U MpaBuUja
COCTaBJICHUSD.

6. YueOHasi tuTepaTypa H pecypcbl HH( OpMANHMOHHO-TeJIe KOMMYHHUKAIIHOHHOM
ceTu "HTepHeT", BKIIOUYAS NEepedeHb y4eOHO-MeTOANYECKOTr0 o0ecneye Hus 1JIsl
CaMOCTOSITEJIbHOM PadoThl 00y4AKOIMXCS 110 JUCHUIIMHE

6.1. Ocnosnasn rumepamypa.

1. B.II. ParuwukoB [u ap.].Kondmukronorus .M.: OHUTU-TAHA, 2012.
http/Avww. iprbookshop.ru/7023.html

2. Cemenos B.A. Konqumukronorus. Uctopusi, Teopusi, merononiorus. Caparos: Aii [Tu Dp
Menua, 2012. http//www.iprbookshop.ru/6970.

3. Kyspmuna T.B. Konduuxkronorus: yae6Hoe nocodue. Caparos: At [Tu Op Menua, 2012.
http /Avww. iprbookshop.ru/645.

4. byceirmna, H. I1. KauecTBeHHBIC M KOJIMYECTBEHHBIE METO/IbI MCCIICAOBAaHUN B
MICUXOJIOTUH : yIeOHUK Juia OakanaBpuaTta u maructpatypsl. M.: U3garensctBo FOpaiit,
2017. https//www.biblio-online.ru/book/C0B72CE7-A1A1-4CEC-B4D2-
66F7F72C46D7

6.2. /lononnumenvnasn 1umepamypa.
1. Csernor B.A. Cnoaps no kondquimkrosioruu. CaparoB: By3oBckoe oOpazoanue, 2013.
http/Aww. iprbookshop.ru/12750.

6.3. Yueono-memoouueckoe odecneuenue camocmoameabHou pabomol.

[Monoxxenne 00 oOpraHU3alud CaMOCTOSTEILHON pPAaOOTHI CTYIEHTOB (eaepaibHOTO
TOCY/IapCTBEHHOTO  OIOJDKETHOTO OOpa30BATEIIBHOTO  YUPEKACHHS BBICIICTO 00pa30BaHUS
«Poccuiickas akageMHsi HapOJHOTO XO3SMCTBA W TOCYIAapCTBEHHOU ciyxObl mpu [Ipesmaente
Poccuiickoit ®enmepanmu» (B pen. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http//www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie o samostoyatelnoi rabote.pdf

6.4. HopmamueHvle npasogvie 00OKymMeHmbl.

1. ApOuTpakHbIi TporeccyanbHbIi Kojiekc Poccuiickont ®eneparun’ ot 24.07.2002 N 95-
3.
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6.5.

10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

INocynapcrBennas mporpamma «MHdopmarnonHoe odmectBoy» // I'ocynapcTBeHHBIE
nporpammbl. MunkoMcBsi3b Poccun http://minsvyaz.ru/ru/directions/?requlator=61
I'paxxranckuii npoueccyanbHblil kojeke Poccuiickoit @enepanuu’ ot 14.11.2002 N 138-
@3.

Konekc Poccuiickoit deaepannu 06 aIMUHUCTPATUBHBIX IPABOHAPYILIEHUSIX OT
30.12.2001 N 196-D3.

OcHoBBI 3ak0HOAaTENbCTBA Poccuiickoit deneparinu o KyabType (C U3MEHEHHSIMU U
nonosHeHusaMu ) // UapopmanonHo-npaBoBoit noptain «I apant». URL: //

httpz//base. garant.ruw/104540/.

Tpynosoii koneke Poccuiickoit @enepanuu ot 30.11.2001 N 197-D3.

VYronosubiit kogeke Poccuiickoit @eneparuu ot 13.06.1996 N 63-D3 (B penakuuu ¢
MOCJICTHUMHU U3MEHEHU MU | forofHeHusMu oT 28. 04.2009).

Va3 [Ipesunenta Poccutickoit @eneparuu ot 24 uions 2009 r. N 715 «O6
00IIepOCCHIICKUX 00s3aTeNbHBIX OOIIEIOCTYITHBIX TelleKaHalax W pajuoKaHanaxy //
Poccutickas rasera. 25 utons 2009 r. URL : // http//www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 Ilpesunenta Poccuiickoit ®@eneparuu ot 1.07. 2010 r. N 821 «O xoMuccusix mno
coOMIoIeHHI0 TPeOOBaHUH K CITy’KEOHOMY MOBEJICHUIO (eiepalibHBIX TOCYJapCTBEHHBIX
CIyXKalMX U YperyIUpOBaHUIO KOH(NIMKTa HHTEPECOBY.

®enepanbHbIi KOHCTUTYIHOHHBIN 3ak0H 0T 28.04.1995 N 1-®K3 "O6 apbutpaxHbIxX
cynax B Poccuiickoii deneparun'.

denepanbHblil KOHCTUTYIHOHHBIHN 3akoH OT 31.12.1996 N 1-®K3 «O cynebHoii cucreme
Poccuiickont ®enepanun».

denepanbHbIN KOHCTUTYIIMOHHBIN 3ak0H OT 26.02. 1997 N1 7- ®K3 «O06
YIIOJTHOMOYEHHOM 110 IpaBaMm yesioBeka B Poccuiickoit Denepaunm.

®enepanbHblii 3akoH 0T 23.11.1995 N 175-®3 «O nopsake pa3peiieHus KOIEKTUBHBIX
TPYZIOBBIX CITIOPOBY.

®denepanbHblil 3ak0H 0T 19.05.1995 N 82 - @3 «O0 001eCTBEHHBIX 00bEAMHEHUIX).
®enepanpHblil 3akoH 0T 12.01. 1996 N10 -®3 «O npodeccnoHanbHBIX COI03aX, X
MpaBax ¥ TapaHTHUSIX JEATEIbHOCTH.

®enepanbHbiil 3akoH 0T 11.07. 2001 Ne95-D3 «O noauTuyecku napTusx»
®enepanbHblil 3akoH 0T 24.07.2002 N 102-D3 "O tpereiickux cynax B Poccuiickoii
denepanun'.

denepanbHbIil 3akoH 0T 27.05.2003 N 58-D3 « O cucreMe rocymnapcTBEHHOU CITYKObI
Poccuiickoii @eneparium».

®denepanpHbiii 3akoH 0T 6.10.2003 N 131-D3 «O06 00umx mpuHLIHIAX OPraHU3aALNT
MECTHOTrO camoynpaniyieHus B Poccuiickoin deneparumny.

®enepanpbHblil 3akoH 0T 9.02.2009 r. N 8-D3 "O6 obOecnieueHnu AOCTyNa K HHQopMauu
0 JIeSATEIbHOCTU TOCYAaPCTBEHHBIX OPraHOB M OPTaHOB MECTHOI'O CaMOYIpaBJeHUs'".
®enepanbHblii 3akoH 0T 27.07.2010 N 193-®3 "O6 ansTepHaTHBHON MpOIEaype
YpEeryJIMpoBaHus CIIOPOB C yYaCTHEM MOCpPEAHMKA (ITpoLielype Meualum)".
®enepanbHblii 3ak0H 0T 25.12.2008 N 273-D3 «O npOoTHBOAEHCTBUN KOPPYIILIHI.

Hnmepnem-pecypcol, cnpagounsle cucmemul.

ocoukrwnpE

Kprimuanmnosa M.B. Buneoxype «O0mmast teopust koHGmukran//PAHXul'C, 2017.
Koszep JI. ®yukuuu coruansaoro konduinkra. http://lib. znate.ru/docs/index-229632.htm
Konctutynus Poccuiickoit @eneparuu. URL: // http//www.constitution.ru/

DuinbM «IKCIEPUMEHT».

OunbM «OkeniepuMeHT-2 (TpeTbs BoaHA)».

@uibM «CTpax u TpeneT.
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8.
9.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http/Aww.cultuur. nl/files/pdf/advies/E-cultuur_engels.pdf

Henry Jenkins. The offial weblog. http//henryjenkins.org/

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Huovie pexomenodyemole ucmouHuKu.

1.
2.

3.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24,

25.
26.

27.
28.
29.
30.
31.

Bbpenmaiiep K. Uepnas putopuka. 11-e uza. — M.: Ansninna [Tabnummep, 2013. — 184 c.
Kennemu I'. JloroBoputhest MOxHO 000 BceM! Kak 70OMBATHECS MAKCUMYM B JTFOOBIX
neperoBopax. 7-e u3a. — M.: Anpnimna [la6mumep, 2014. — 409 c.

Camoxsanoa A.I'. JlenoBoe oOiieHne: cekpeTsl 3PPeKTUBHBIX KOMMYHUKAIIUN. 2-€
n3a. — CII6.: Peun, 2012 1. — 333 c.

Cunopenko E.B. TpeHMHT KOMMYHUKAaTUBHON KOMIIETEHTHOCTH B JIEIOBOM
B3auMonercreuu. — CII6.: Peus, 2006. — 208 c.

IanycroBa O.B. Konduimkronorus B Borpocax u orBetax. — M.: [Ipocnekr, 2010. — 216
C.

Myurryk O.3., leeB A.1O., Koroposa O.C., Llpioynsckass M.B. Konduukronorus. — M.:
MO®IIA, 2011.-320 c.

[Tanacrok A.1O. Tlcuxonorus pUTOPUKU: TEOPUS U IPAKTUKA YOEXKIArOILEro
Bo3zelicTBus. — PoctoB-nHa-{ony: ®enunkc, 2007. — 208 c.

AnnynoB A.fl., bananosckuit C.B. Kondnmukronorus B cxemax U KOMMEHTaApPHUAX. —
CII6.: Iutep. 2007. — 288 c.

Hpykep I1. MenemxmenT. BeizoBel XXI Beka. - M.: Mann, Banos u ®@epbep, 2012.
Pyoun Jx., [pyiit M., Kum Xe Cynr. ConuanbHplii KOHQUIMKT: dCKAIAIMs, TYITHK,
pazpeuenue. — CII6.: mpaiim- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

Arees B.C. Mexrpynnosoe B3aumozeiictsue. — M.: U3n-so MI'Y, 1990.

Anpnpeesa I''M. Counanbhas ncuxonorus. — M.: Acnekr Ilpecc, 2002.

Annynos A.S., llununos A.U. Kondmukronorus. - M.: FOHUTU-JTAHA, 2002.
bornanos E.W., 3a3eikun B.I'. [lcuxonorus nuyHoctu B KoHquinkre. — Kamyra: KI'TTY
um. K.D. Iluonkosckoro, 2002.

BpoiinuHr I'. PyKOBOACTBO MO BEACHUIO MEPETOBOPOB. - M. 1996.

BacunseB H.H. Tperunr npeononenus kon@uukros. — CII6.: Peus, 2003.

Bopoxeiikuna U.E., Kubanos A.{l., 3axapos [[.K. Kondmukronorus. — M.: UHOPA-M.,
2000.

I'pummna H.B. Tlcuxonorust konduukra. — CII6.: ITutep, 2004.

Jmutpues A.B. Comnuaneubiii KOHQUIEKT: oOmiee u ocooernHoe. — M.: ['apaapuxwu, 2000.
Hparnuesnu-Ulenmyu M., CrolikoBuu b. KynbTrypa: MEHEIKMEHT, aHUMaLIKS,
MapkeTuHr. — HoBocubupck: 2000.

EmenbsnoB C.M. Ilpaktukym 1o koHdmukrosoruu. — CII6.: TTutep, 2003.

Kacrensc M. MHdopmaninonHas smoxa. DKOHOMHKA, O0IIECTBO U KyibTypa. - M., 2000.
Kopnemnyc X., ®@aiip l11. Beiurpats MoxeT kaxapiii. Kak pa3pemars KOHQUIUKTHL. - M.:
Ctpunrep, 1992.

Jlesun K. Pa3zpemenue conunansHbix KoH(mukToB. — CII6.: Peus, 2000.

Jlucuukun B.A., Hlenenien JI.A. Tperbst MupoBas (MHPOPMAIIOHHO - [ICHXOJIOTHYECKAs)
BoiiHa. — M.: ACH, 2000.

Jlopenu K. Arpeccus. — M.: Ilporpecc, 1994.

Maiiepc JI. Conmansnas ncuxosnorus. — CII6.: [Tutep, 2002.

[Touenmos I'.T". Ilcuxonornueckue BoiHbL. — M., Kues: Ped-0yk — Baxiep, 2000.
Putnep . CoBpeMeHHbIe conroniornueckue Teopuu. — Cro.: [Turep, 2002.

CoxonoB A.B. O6mas Teopust kommynukaruu. - CII16.: [Tutep, 2002.
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32. ¥Yaocrep @. Teopuun nHpopmarmonHoro odmecta. - M., 2004.

33. ®enpaman J[.M. Ilonutonorus konduukra. - M. 1998.

34. Xabepmac 0. MopanbHoe co3HaHue 1 KOMMYHHKaTuBHOE neiictue. - CI16.: TTutep,
2000.

35. Xacan b.W. KoncrpykrusHas ncuxonorust koHuukra. - CII6.: ITutep, 2003.

36. XantuarroH C. CTonkHOBeHME nuBHIM3anuii. - M.: Acniekr Ilpecc, 2004.

37. UepHbix A. Mup coBpeMeHHBIX Meaua. - M., 2007.

38. SnoB B.A. Counonoruyeckoe nccie0BaHUs: METOAOJIOTHS, TPOrPAMMBI, METOJIBI. —
M.: Hayka, 1987.

7. MaTtepHuaJbHO-TeXHHYecKasl 0a3a, HH( OpMALMOHHBIE TeXHOJIOTHH,
NporpaMMHoe odecriedeHne ¥ HHG OpMALMOHHbIE CIIPABOYHbIE CHCTEMBbI

Aynutopun ISt NPAKTUYECKUX  3aHATHH, OCHAIlCHHBIE  MPOEKIHOHHBIM
JEMOHCTPAIlMOHHBIM 000pYJJOBaHUEM U KOMITBIOTEPOM, JTMO0 HOYTOYKOM (JINOO BO3MOKHOCTBIO
HOJKIIOYUTH HOYTOYK) C YCTaHOBJIEHHBIM IporpaMMHbIM obecrieuenneM MS Office.

AyIuTOpHHM JUIS CaMOCTOSITENBbHON paboOThl, OCHAIEHbIE KOMITBIOTEPHOH TEXHUKOH ¢
BO3MOXXHOCTBIO Joctyna B «/HTepHeT» U oOecnedeHHeM JOCTyma B  3JIEKTPOHHYIO
obpaszoBarenbHyto cpeay Axamgemun (httpJ//lib.ranepa.ru/base/), B Tom uucie, B 3IEKTPOHHBIE
OMOIMOTEYHBIE CUCTEMBI.
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