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1. IlepeyeHb NUIAHUPYEMBbIX Pe3yJIbTATOB 00yUYeHHUs 10 JUCHUILINHE, COOTHECEHHBIX C
IJIAHUPYeMBbIMH Pe3yJIbTATAMM 0CBO€HMS IPOrPaMMbI

1.1. Jucuummnaa Bb1.B./IB.4.10. «KoHQMUKTEI B OpraHu3anusx» OOECIeYMBacT OBJIAJCHUE
CIEIYIOIIMMHI KOMITETCHIIUSIMHU:

v HaunmenoBanue 9 HanmenoBanue sTana ocBoeHUs
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CK OC | Cnocobnocts pazpabarsiBath | CK OC | Crioco6HOCTh HCITOIB30BATh
LA-4 1 OCYIIECTBJISATH MEPHI LA-4.3. | koH(QIUKTOIOTHYECKHE 3HAHMS,
MPOQUITAKTUKA U MICUXO/IMaTHOCTUYECKUE HABBIKH,
YpEryIHpOBaHUS KOMMYHHUKATHBHBIC YMEHUS JIJIS
KOHQVIMKTHBIX CUTYaIllUH NPO(HUIAKTUKN U YPErylTHupOBaHUS
nocpencrsoMm PR- u GR- KOH(TUKTOB B COLMOKYJIBTYPHBIX,

TEXHOJIOTHH

On3HEC- U MOIUTUYECKUX KOHTEKCTAX B
KauecTBE KpU3HC-MeHeIKepa, Onu3Hec-
neperopopimka, meauaropa, PR- u GR-
CHenuaIncTa.

=
no

B PE3YIBTATE OCBOCHUA AUCHUIIJIMHBI Y CTYACHTOB OOJIKHBI OBITh:

Kox sTama
OCBOECHU S
KOMIIETEHIIN Y

Pe3ynbrarel 00yueHus

CKOCLA -4.3.

Ha YPOBHC 3HAHHU:

(CHOMCHOJIOTHSI ~ OPTraHW3allMOHHBIX  KOH(WIMKTOB,  OCOOCHHOCTH
KOH(UVIMKTHBIX CHTYyallUd B OpraHMU3alUsAX, TUIIbl OPraHU3allHOHHBIX
KOH(WIMKTOB, METOJIbl JMATHOCTUKY KOH(UIMKTOB B OpraHU3allMsiX;
COBpPEMEHHbIE MOAXOAbl K (OPMHUPOBAHUIO  YIPABJIEHYECKUX U
MPOEKTHBIX KOMaH/l, BHEAPEHUIO HOPM JIETIOBOM ATHKH B OpPraHU3aIlMsIX,
YIIPaBJICHUS KOPIIOPATUBHOM KyJIbTYPOU;

METOJUKU YIy4IIEHUS HMHKA OpraHu3allUd 4epe3 BCTpauBaHUE
rapMOHUYHBIX OTHOIIEHUH ¢ BHYTPEHHEN U BHEIIHEH 0OLIeCTBEHHOCTHIO
OpraHHu3aIuy.

Ha YpOBHE YMEHUM:

MNPpUMCHATD KOMMYHUKATUBHBIC MPUEMBI WU TPCHUHIOBLIC TCXHOJOTHMHN
Ui YperyJaupoBaHHS KOH(GIMKTOB B OpraHU3alUsX, IPEOJOJICHUs
CONPOTHUBJICHUS HWHHOBAIMSAM B cdepe TOCYIapCTBEHHOTO WM
KOPIIOPaTUBHOI'O YHpaBJICHI/ISI;

pellleHHs]  yIpaBIEHYECKUX 3ajad - CO3JaHUs KOMaHJH, KpHU3HUC-
MCHC/DKMCHTA, YJIYUHICHUC MMHKA OpraHu3alii IIYTEM BCTpaWBaHUA
TAPMOHUYHBIX OTHOIICHU ¢ BHYTPEHHEH M BHEIIHEH 00IIECTBEHHOCTHIO

Ha YPOBHC HABBIKOB!:

NPUMCHCHHU MTUArHOCTHYCCKUX IpoucaAyp AJIsd aHaln3a KOH(h]'II/IKTOB B
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OpraHu3alusX, pa3pelieHus U yrnpaBieHUs: KOHQIUKTHBIMU CUTYallUSIMU
B OpraHH3alusix;

® [PEJCTABJISATH IOJY4EHHBIE pPE3YIbTaThl
HCCIIEOBAHUS, TAK U B KAYECTBE JIEJIOBOM CTpaTEruu JUisi OpraHU3aluu
110 KOPPEKIIUH KOPIOPATUBHOM KyJIbTYPHI.

KaK B Ka4€CTBC HAY4YHOI'O

2. O0beM U MeCcTO AUCHUILTHHBI B cTpykType OIl BO
O0beM IMCUMIIJIMHBI

— Bb1.B.JIB.4.10. «KoH(vIMKTBI B OpraHu3aiusx» u3ydaercs Ha 4 kypce (B 7 cemectpe).
O6mmas tpynoemkocts auctuiuinibl 2 3ET (72 vaca);
KonndecTBo akaJeMHYeCKUX/aCTPOHOMHYECKAX YacoB, BBIJICICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenogaBatenem — 28/21 yacoB, Ha CAMOCTOATEIBHYIO PabOTy 00YJarOIIXCS —

44/33 gaca.

Mecro qucuuniunsl B crpykrype OIT BO
b1.B.JIB.4.10. «KoHQUUKTEl B OpraHU3aIUsAX» BXOJUT B COCTaB JUCIUIIIMH 110 BBIOOPY
BapuatuBHOM yactu Onoka bl «/luctunmuusl (Mogynu)». JuCHHUIIIMHA pean3yeTcs
nocje u3ydeHus 6a30BOI 4acTH MPOrpaMMBl.
Ilpu ee u3ydeHUM CTYAECHTHI ONUPAIOTCSA HA TEOPETUUECKUE U KOHKPETHO-UCTOPUUECKUE
3HaHUs, MOJydEHHBIE B pE3yJabTaTe OCBOCHHS psAda JUCHMIUIMH, Takux kKak bl1.b.10
«Icuxonorus», b1.b.14 «Conmoiorusy».

3. Copep:xaHue M CTPYKTYpa JMCHUILIMHBI

Tabmuma 1.
O0beM AMCHUIIMHBI (MOAYJIs), Yac. dopma
KonTakTHas padoTa TeKYyIIEero
o0 y4aromuxcs ¢ KOHTPOJIA
Npe mo/IaBar eJjieM ycre Bae MO
4
Nen/m | Hamme HoBaHMe TeM (pa3/iesioB) Beero 10 BHJIaM y‘l(iﬁHbIX CP cTH®,
3aHATHH MPOMeE KyT
OYHOM
J | JP I3 KPC arrecranu
/|
Ounas hopma odoyuenusn
OCHOBHBIE ITOJIXOIBI K
Tema 1 | [ OMMAMHIO 6/4,5 4/3 21,5 | Ompoc,
OpraHHU3alMOHHBIX JUCITYT
KOH(ITUKTOB
CucTeMHbBIC XapaKTePUCTUKU 4/3
Ompoc,
Tema 2 | opraHu3anOHHBIX 8/6 4/3
TTUCITYT
KOH(THKTOB
Tunsl KOHQUIUKTOB B
OpraHu3a %)IHHX Kondmukrsr Onpoc,
Tema 3 p TLHIIX. . 10/75 4/3 6/45 | TectupoBa
00yCIIOBIIEHHBIE OpTaHU3aLIHEH e
Tpyna
MexXITMYHOCTHBIE KOH(NTUKTHI Tectuposa
Tema 4 | B OpratHusalliii 14/10,5 43 10/7,5 HIIE,
JUCITYT
CyOBEKTUBHBIC TTPOOJIEMBI Ompoc
Tema 5 | S0 P 6/4,5 4/3 2/1,5 poc,
pabOTHUKOB B OpTaHU3ALNHU JTUCITYT
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O0beM AMCHUIIMHBI (MOAYJIs), YaC. dopma
KonTakTHas padoTa TEeKYIIEero
00 yJarommxcs ¢ KOHTPOJIS
npemnojaBareJieM ycrne Bae MO
Nen/m | Hamme HoBaHme TeM (Pa3/iesioB) Beero 10 BUJAaM yqeiﬁnblx CP cru?,
3aAHATHH TMPOMeE KYyT
OYHOH
J | JP 3 KC arTecTauu
P /|
Ounas hopma odoyuenusn
MerTonb! AMarHOCTUKA 4/3 Hucnyr,
Tema 6 | KOHQUIMKTOB B OpraHU3aIUsIX 14/10,5 10/7,5 | tectupoBa
HHE
Merto/p! yripaBiieHuUs 4/3 Orpoc
Tema 7 | opraHu3alimOHHBIMU 14/10,5 10/7,5 3526 ’
KOH pmuKTamMu
3averc
IIpomeskyTOoUuHAasi aTTECTANMS o
OLIe HKOM
Bcero: | 72/54 28/21 44/33
CopepkaHue JTMCHHUIIIMHBI
HaumeHoBaHue Tem
Ne n/mm Conepxanue TeMm (pas3iesoB)
(pa3neJioB)
OcnoBHble moaxoabrl K | KoHQuIMKT B opraHu3anuu Kak TpyJ0BOi KOHQIUKT B
MOHUMaHUIO KIIaCCUYECKOM IIKOJIe OpraHU3aliil U yrpaBlICHHUS.
OpraHU3aAIMOHHBIX KoHUIMKT KaKk TaTOJIOTHYECKOE SBJICHUE B «IIKOJIC
KOH(THKTOB YeJIOBEUECKUX OTHOIEeHU Y. [IpoOnemarrka koH(rIUKTa B
Tema 1 HIKOJIE COLUANIbHBIX cucTeM. OpraHu3alus Kak
KOH(TMKTHAsI CHCTEMa B COBPEMEHHBIX OPTaHU3aI[MOHHBIX
TEOPHSIX.
Touka 3peHus Ha TeHEe3UC OPraHU3allMOHHBIX KOH(UIMKTOB B
AHTHCUCTEMHOM TTOAXO/IE B TCOPUHU OpPTaHU3AIUM.
CucremHble CTpyKTypHbIE XapakTepUCTUKH KOH(Quinkra. OCHOBHBIE
XapaKTepUCTUKU CyOBEKTHI W YyYaCTHUKA KOH(UIMKTHOTO IIpoliecca B
Tema 2 | OPraHH3ALHOHHBIX opranu3anuu. JluHaAMuU4eckue TOKazaTead KoHJUIMKTa:
KOH (PTUKTOB craquu W ¢aszel  mporecca KoHQuinkra. DyHKIUU |
MOCJIE/ICTBUS OPTAaHU3AIIMOHHBIX KOH (NIMKTOB.
Tuner  koHQuikTOB B | TUMBI OpraHU3aIlMOHHBIX KOH(ITUKTOB: MO3UIIMOHHBIE U
OpraHH3aI U sIX. MEXITHIHOCTHBIC. OCHOBHBIE HCTOYHUKH KOH(QUIMKTOB B
Tema 3 Kondmukrsl, OpraHu3aIusx: KOHQIUKTHI, 00YCIOBICHHBIE XapaKTepoOM
ema 00yCIIOBJICHHBIE npodeCcCHOHATBFHOMN JESITEEHOCTH; 0COOCHHOCTSIMHU
OpraHu3anuen Tpyaa OpraHu3aluy TPYJAa; MEXIMYHOCTHBIE; IMYHOCTHO-
OKpAIlleHHbIE KOH(UIUKTHI B JICIIOBBIX OTHOIICHUSIX.
MeXITMYHOCTHBIE Jucno3uinoHHbBIN (CYyOBEKTUBHAS TPEIPACTIONOKEHHOCTD)
KOH(VIMKTHI B U PELUNPOKHBIN (B3aUMOJEHCTBUE TMYHOCTHBIX U
OopraHu3anuu CHUTYaTHBHBIX OCOOEHHOCTEHN ) TOAXOIbI K MEXIIMYHOCTHBIM
Tema 4 KOH(ITMKTaM B JICJIOBBIX OTHOIICHUAX. OpraHu3amus u

oO1ecTBeHHBIHN 3anpoc. JKu3HeHHbIE TUKITBI U
HOPMaTUBHBIE KPU3UCHI PA3BUTHSI OPTaHU3AIUH.

OpraHI/I3aHI/I}I KaK couaJibHas Ipyiina.
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HanmeHoBaHue TeM

Ne i/ (pasne.ios) Conep:xanue TeM (pa3szeJsioB)
CyObexruBHbIe pobaeMs! | [lepesxnBanre HOPMAaTUBHBIX KPU3HCOB

Tema 5 | PAOOTHHKOB B podecCrOHaIbHOrO CTaHOBJEHUS. [[pUUMHBI TMYHOCTHO-
OpraHH3aL U OKpAalllCHHBIX KOH(UINKTOB B pa0OUYUX CUTYalIHsIX.
MeToab! JUarHOCTUKH OnucarenbHble U aHATUTUYECKIE METOABI U3YUEHUS
KOH(WIMKTOB B OpraHU3aI[MOHHBIX KOH(UINKTOB.

Tema 6 | opraHu3anusax MeTonuKi IMarHOCTUKA KOH(TUKTOB: Ha

BHYTPUIMYHOCTHOM YPOBHE, MEXJINYHOCTHBIX KOH(UIMKTOB,
MEXTPYIIOBBIX KOH(INKTOB B OpraHU3allNu.

Tema 7

Metons! ynpaBiaeHus B03MOXHOCTH M OrpaHUYECHUS B yIIPaBICHUU
OpraHH3allMOHHBIMU OpraHu3alMOHHBIMU KOHQuInKTaMU. OCHOBHBIE CTPATETHH
KOH (pmuKTamMu yIpaBJIEHUSI OPTaHU3AIMOHHBIMU KOH(UIMKTaMH.

OpraHu3aniOHHOE IPOEKTUPOBAHUE KaK CII0CO0
yIpaBJIeHUs O3UIIMOHHBIMH KOH urkTamMu. MrpoBbie
METO/IbI YIIpaBJICHUS KOH(IUKTaMU.

4. MaTepuaJibl TeKyIIET0 KOHTPOJISI yclleBaeMOCTH 00y4aronmxcsi U () OH/I OLle HOUHBIX
CPeJCTB MPOME KYTOYHOM ATTECTALMHN 110 JHCLMIIIMHE

4.1. ®DopMbl M MeTOAbl TEKYHIEr0 KOHTPOJSI YCINEBAEMOCTH OOyYAKOIIMXCHA M
NMPOMEKYTOYHOM aTTeCTALMU.

4.1.1. B xone peanuzanuu aucuuminasl b1.B./IB.4.10. «KoH(JauKTbI B OpraHu3amusx»
HCIIOJIB3YIOTCS CIeyI0IMe MeTOAbl TEKYIIero KOHTPOJIs M yCIieBaeMOCTH 00y4alonmXxcs:
— IIPU IPOBE/ICHNUH 3aHATHUH CEMUHAPCKOTO TUIIA:
® KOHTPOJIb IIOCEHIAEMOCTH;
® OTBET Ha IPAKTUYECKOM (CEMHUHApPCKOM) 3aHSTUH;
® JMCKYCCHSL.

4.1.2. 3a4eT ¢ ONEHKOIl NMPOBOAUTCS C NMPUMEHEHHEM CJIeAYIOIMX METOI0B (CpeaAcCTB):
YCTHBII 3a4eT, COCTOSIIIMII U3 0TBETA HA BONMPOCHI, M MUCbMeHHOeE 3a1aHue (3cce).

4.2. MarepuaJibl TEKYLIET0 KOHTPOJIAA yCIIeBAeMOCTH 00yYAKOIIMXCH.

[locemaeMoCTh JNEKIMOHHBIX U CEMHUHAPCKUX 3aHATUM, OTBEThl HAa CEMUHAPCKUX 3aHATHUSIX.
O6y‘-IaIOHII/ICC$I TOTOBAT OTBCTBI Ha BOIIPOCBI K CEMHUHAPCKUM 3aHATHUAM, HUCXOASA U3 CIIMCKa
BOIIPOCOB HHMKE U CIIHCKA JTUTEPATYPHI.

Ilpumepniuie 60npocvl K ceMuHapCKuM 3aHAMUAM:
Tema 1. Ocnosnuvle n00X00bl K HOHUMAHUIO OP2AHUZAUUOHHBIX KOHIUKMOE.
Bonpocel cemunapckozo 3anamus:
1. Kon¢mnukr B opranu3anuy Kak TpyZI0BOH KOH(UIMKT B KJIACCHUECKON LIKOJIE OpraHu3alnui
U yIIpaBJICHUS.
2. KoH{QuIMKT Kak 1aTOJIOTHYECKOE SBJICHHE B IIIKOJIC YEJIOBEYECKUX OTHOIICHUH .
3. Tlpobnemarnka KOH(UIMKTA B IIKOJIC COITUATBHBIX CUCTEM.
4. Touka 3peHUs] HAa TeHE3UC OPTraHN3aAIMOHHBIX KOH(OIUKTOB B aHTUCUCTEMHOM I1OJXOJI€ B
TEOPHUU OPraHU3ALUMN.

Tema 2. Cucmemmnuvie Xapakmepucmuku op2anu3auyuoOHHblX KOH¢JluKm03.
BOI’lpOCbl CeEMUHAPCKO20 3aHaAmMUA:




OCHOBHBIE CYOBEKTHI M YIaCTHUKHA KOH(NIMKTHOTO IPOIIeCcca B OpraHU3allHiH.
CtpykTypa mpeaMeToB KOH(UIUKTA.

Craguu u ¢assl nmporecca KOHGUIMKTA.

[Tonarue conmanbHON HAPSKEHHOCTH.

OYHKIIUY U TTOCTEACTBHS KOH(UIMKTOB B CHUCTEME yITPaBJICHUSL.

gk wbdE

Tema 3. Tunwvt Konghaukmoes ¢ opeanuzayuax. Kongnuxmot, odycnosenennuvie opzanuzayueii
mpyoa.
Bonpocwl cemunapckozo 3anamusn:

1. Tomxompl K pa3paGoTKe THIOIOTUM OPTAHU3AIMOHHBIX KOH(VIMKTOB.

2. Tumbl OpraHU3aMOHHBIX KOHNIMKTOB.

3. OcCHOBHBIE HCTOYHUKU KOH(NIMKTOB B OPraHM3aIMsX.

4. Buenmue KOHQUIMKTBI OpPraHHM3aI[HH.

5. KoHUIMKTBI BHYTpH OpraHM3aIyu.

Tema 4. Mextcnuunocmnsle KOHGIUKMbBL 8 OP2AHU3AUUU.
Bonpocel cemunapckozo 3anamus:
1. JIuCno3UIMOHHBIA M PEIUMPOKHBIA MOJAXOABl K MEKINYHOCTHBIM KOH(UIMKTaM B
JIEIOBBIX OTHOIICHHUSX.
2. Kondnukrsl B popMaln30BaHHBIX U TBOPUECKUX OPTaHU3ALIHSIX.
3. HopMaTuBHBIEC KpU3HCHI Pa3BUTHUS OPTaHU3AIHH.
4. ConuanbHO-TICUXOJIOTUYECKHE  (AKTOPbl ~ MEXKJIMYHOCTHBIX  KOHQUIMKTOB B
OpraHu3aLMsIX.

Tema 5. Cyovekmuenvie npoodemovt padoOmMHUKOS 6 OP2AHU3AUUU

Bonpocwel cemunapckozo 3anamusn:
1. Tlpu4uHBI TMYHOCTHO-OKPAMIEHHBIX KOH(UIMKTOB B pa0OYUX CUTYAIHSIX.
2. HppaunoHanbHas MOTUBAIUS MEKITMYHOCTHBIX CTOJIKHOBEHUH.
3. JImyHOCTHBIE KOH(IUKTHI PyKOBOJIUTENEH U PEITPHHUMATEICH.

Tema 6. Memoowvl ouaznocmuku KOHGIUKMOS 8 OPaAHU3AUUAX

Bonpocwel cemunapckozo 3anamusa:
1. Meronuku TUarHOCTUKU KOHQUIMKTOB Ha BHYTPHJIIMYHOCTHOM YPOBHE.
2. MeToauKu TMarHOCTUKU MEXIJIMYHOCTHBIX KOH(IUKTOB.
3. JlmarHocTuka MEXIPYyIIOBbIX KOH(VIMKTOB B OPraHU3aIIHH.

Tema 7. Memoowl ynpasnienus op2aHu3ayuoHHbIMU KOHQIAUKmMamu
Bonpocel cemunapckozo 3anamus:
1. B03MOXXHOCTH M OTpaHWUYEHHUS B YIIPABJICHUH OPTAaHU3AIIMOHHBIMHU KOH (IIUKTaMH.
2. OCHOBHBIE CTPATEruy YIIPaBICHUS OPraHU3alMOHHBIMHA KOH(UIUKTaMHU.
3. Merozp!l ynpaBieHHs OpraHU3allHOHHBIMU KOH (DITUKTaMH.
4. CormyanbHbIe TEXHOJIOTHH YITPABJICHUS OPTaHN3allHOHHBIMU KOH (NIHKTaMH.

Ilpumepnvie memut 3cce:
CtyaeHT MoeT BbIOpaTh Ul 3CCe OJUH U3 BBILIEIEPEUNCIEHHBIX BOIPOCOB Il CEMHUHAPCKUX
3aHATHH, NIYOOKO PACKpPBIB TEMY.

4.3. OueHo4YHbIE CpPeACTBA JJIA POMEKYTOUYHOM aTTeCTAlUM.
4.3.1 TlepeyeHb KOMIETEHIMIA ¢ yKa3aHMEeM 3TANOB UX () OPMHUPOBAHHUS B NpoLecce
ocBoeHHs oOpa3oBaTenbHOii mporpammbl. [loka3zatesm W  KpuTepuu
OLICHUBAHUS KOMIIETEHIUH ¢ y4eTOM 3Tana ux ¢ opMupoBaHus
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~ HaumeHnoBanune - HaumMeHoBaHue 3Tana ocBoeHUs
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CK OC | Cnocobnocts pazpadarsiBath | CK OC | Crioco6HOCTh HCITOTB30BATh
LA-4 1 OCYIIECTBJISTH MEPHI LA-4.3. | koH(QIUKTOIOTHYECKHE 3HAHMS,
MPOQUIAKTUKA U MICUXOIMATHOCTUYECKUE HABBIKH,
yperyJaupoBaHus KOMMYHHUKATUBHBIC YMEHUS IS
KOH(VIMKTHBIX CUTYallUi NPO(HUIIAKTUKN U YPErylTHpOBaHUS
nocpencrsom PR- u GR- KOH(TMKTOB B COLIMOKYJIBTYPHBIX,
TEXHOJIOTH I OM3HEC- U MOJUTUYECKUX KOHTEKCTaX B
KauecTBe KpU3HC-MeHeIKepa, Ou3Hec-
neperopopumka, meauaropa, PR- u GR-
CHenuaIncTa.
JTan 0CBOeHUA IMoka3aTesun Kpurepun
KOMIETeHIIUH Olle HUBAHUS Oll€ HUBAHUSI
CKOC LA -43. CnocoOHOCT TPOBOAUTH CtyneHT ymMeeT MpUMEHSATH
CnocoOHOCTh UCIIONIB30BATh | JUATHOCTHKY KOH(UIUKTOB, 3HAHMS U HABBIKU B 00JIaCTH
KOH(UIMKTOJIOTUYECKHE MPUMEHATH KOMMYHUKATUBHBIC | METOJOJIOTHH YPEryIUPOBAHUS
3HaHMUS, MIPUEMBI U TPEHUHTOBBIE KOHQVIMKTOB U

MICUXOIMAarHOCTUYECKUE
HAaBBIKH, KOMMYHUKAaTHBHBIS
yMeHUs 7151 TPOPUITaKTUKH
U yperyaIupoBaHus
KOH(TUKTOB B
COIIMOKYJIBTYPHBIX, OM3HEC-
Y TIOJINTUYECKUX KOHTEKCTaxX
B KQUeCTBE KPHU3HC-
MEHeKepa, Ou3HeC-
MeperoBOpIIMKa, MeauaTopa,
PR- u GR-cnennanucra

TEXHOJIOTHU JJIst
yperyaupoBaHusi KOH(IUKTOB
B c(pepe rocynapcTBEHHOTO
WITU KOPIIOPATUBHOTO
YIIPaBJICHUS, pELICHUS
yIIpaBJIECHYECKUX 3a]a4 —
BEJICHUS IEPETOBOPOB,
CO3JIaHUSI KOMaH]I, KPU3HC-
MEHEPKMEHTA, YIydllleHue
MMU/JKA OPTraHU3aL MU [IyTEM
BCTpanBaHUA FAapMOHHUYHBIX
OTHOIICHUH C BHYTPEHHEH U
BHEIIHEH 00IEeCTBEHHOCTHIO.

KOMMYHUKATUBUCTUKU JJIS
MIPEYPEeKICHUS, BHISBICHHS
U yperyaupoBaHus (B TOM
qucle, B KaYeCTBE MeIUaropa,
PR- u GR-menemkepa)
KOH(IUKTOB B
YIPaBJIEHYECKON MpPaKTHKE
Pa3TUYHBIX TOCYIaPCTBEHHBIX,
KOPIIOPaTUBHBIX U
OOILECTBEHHBIX CTPYKTYp, B
Meaua cpejne, NpeacTaBiiss
[IOJIy4E€HHBIE PE3YJbTAThl KaK B
KauecTBe HAy4YHOTO
WCCIIEZIOBAHUS, TaK H B
KauecTBe JEeJIOBOU CTpaTeruu B
paMKax ykazaHHOMU
KOMITETCHITHH.

4.3.2 TunoBbie OlIeHOYHBIE CPeICTBA
Ilpumepnuie éonpocwt K 3auemy:

Noook~owhE

[loHsiTve opraHu3alMOHHOTO KOH (DITUKTA.
OCHOBHBIE [TOAX0/1bl K TOHUMaHUIO OpraHU 33l OHHBIX KOH(UIUKTOB .
CucreMHBIE XapaKTePUCTUKU OPraHU3alHMOHHBIX KOH(UIMKTOB .

OCHOBHBIE HCTOUHUKH KOH(UINKTOB B OpraHU3aIlUsIX.
@OyHKUMM U OCIENCTBUS OpraHU3aliOHHBIX KOH(UINKTOB.
KoH{uukrhl, 00yCcIOBIIEHHBIE OpTaHU3ALHEH TPy/a.
KoH{uinkThl, cBsI3aHHBIE C 0COOEHHOCTSAMU TEXHOJIOTHH.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,

Xapakrep ylnpaBJIeHUs KAK MCTOYHUK KOH(UIMKTOB.

ConnanpHO-IICUXOJIOTUYECKHUE IIPOLECCHI B OPraHU3aLIUH.

JKu3HeHHBIE HMKIBI 1 HOPMATUBHBIE KPU3HUCHI PA3BUTUSI OPraHU3aL M.

OcCHOBHBIE TPUYHUHBI MEXITMYHOCTHBIX KOH(VIMKTOB B JIEIOBBIX OTHOLICHHSIX.

[Tpu4urHBI MEXTPYNTIOBBIX KOH(VIMKTOB B OpraHU3aLUsX.

[TpuyrHBI BHYTPHUIIMYHOCTHBIX KOH(VIMKTOB B OpTaHU3AIHSX.

PanmonaneHOE 1 HppallMOHAIIBHOE B IOBEICHU Y YEJIOBEKA U TPYIIIBI.

Mertoibl H3ydeHHs] OpraHU3al[MOHHBIX KOH(NIUKTOB.

MeToauKi IMarHOCTUKU MEXIIMYHOCTHBIX KOH(UIMKTOB.

OcCHOBHBIE CTpAaTETHH YIPABICHUS OpPraHNU3alHOHHBIMU KOH(VIMKTaMH.

Mertoibl yrpaBiieHUs OPraHU3aIlMOHHBIMU KOH(NIUKTaMHU.

OcHOBHbBIE MOAXOAbl K OOBSICHEHMIO MCTOYHMKOB W TNPUYUH OpraHU3alMOHHBIX
KOH(IUKTOB.

OCOOGEHHOCTH BO3HHMKHOBEHUS M MPOTEKAHUS] MEXKIMYHOCTHBIX U MEXKIPYIIIOBBIX
KOH(UIMKTOB B OpTraHHU3aIUH.

ConuanpHas OpraHu3anys 1 BO3MOKHOCTh BOSHUKHOBEHHU I KOH(NIMKTOB.

OYHKIMM U TOCIEACTBUS OPraHU3alMOHHBIX KOH(UIMKTOB.

Ctpateruu ynpaBiieHHs OpraHHU3allMOHHBIMUA KOH(UIMKTaMHU.

OCOOGEHHOCTH HCIHOJB30BAHMS JICNOBBIX IIEPErOBOPOB U IOCPEJHUYECTBA IPHU
YIPaBJIEHUU OPTraHU3aLMOHHBIMH KOH(NTHKTaMHU.

IIxana oneHNBaHuA.

= Kpurepun Ouenka
g = OLlCHUBAHUS (0anambl)
< 2 =
° =
s e
22 =
S X 9
& g
2 =
="
=
e B pabore pgeMOHCTpUpYyeTCs  COOTBETCTBHE  HCIOJIB30BaHHBIX Orm4HO
TEOPETUYECKAX HMCTOYHHUKOB TOCTABJIEHHOMY Bompocy, uemsM u | (81-100)
3aJa4aM TEKCTa;
e CTyOeHT TIOKa3bIBAaeT HE3aypsAAHbIE CIIOCOOHOCTH KPUTHUYECKOTO
MBIIUICHUS, aHalIi3a (aKTOB M ITPOOIeM.
e CTygeHT JEeMOHCTPUPYET KpeaTHBHBIE CIIOCOOHOCTH, 3HaHUE U
IIMPOKUI OXBAT COBPEMEHHOH MPO(ecCHOHATBHOM JINTEPATYPHI.
e Pabora oTnuyaeTrcss HOBHU3HOW H  TOJHOCTBIO  COOTBETCTBYET
1 3asBJICHHOU TEME.
Occe

e CrymeHT coOmOJaeT HOPMBI — aKaJEeMHYECKOr0 MHCbMa (CTHIIb
U3JI0KEHM ], IUTUPOBaHUe, bubianorpadus).

e B paboTe JEMOHCTPHPYETCS  COOTBETCTBHE  HCIOJB30BAHHEIX | XOPOIIO
TEOPETUYECKAX HMCTOYHHMKOB IIOCTABIEHHOMY Bompocy, uemsm u | (61-80)
3a7a4aM  TEKCTa C HE3HAYUTENbHBIMH  TEOPETUUYECKUMH WU
METOANYECKUMH HETOYHOCTSIMU;

e CTyAEHT MOKa3bIBAET CIOCOOHOCTh K KPUTUYECKOMY MBIIIUICHHUIO.

e CTymeHT AEMOHCTPUPYET 3HAHUE M LIMPOKUM OXBAaT COBPEMEHHOM

JUTEPaTyphl.

! MpenmomaBaTensiM MpePIATAETCS OLUEHUTH TEKCT 3CCE/TPOEKTHOTO 3aaHUs. 0 5 KPUTEPUSM, BBICTABISS 32
Kaaplid kputepuii 1o 20 6ammos. OmeHka 3a 3a4eT BKIIOYAET cpejHee apu(MEeTHIECKOe 3a 3¢Ce/TIPOESKTHOE
3aJlaHe W OTBETHI HA 2 BOIMpOCa OUeTa.
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Kpurepun
OLleHUBAHUS

Ounenka
(0anambl)

PaboTa OTHOCTBIO COOTBETCTBYET 3asiBJICHHOMN TEME.

CryneHT  coOmomaeT  HOPMBI  aKaAeMHYECKOro  IHCbMa ¢
HE3HAYNTEIBHBIMU MOTPEIIHOCTSIMY (CTHIIb U3JIOKCHUS, IIUTHPOBAHHE,
oubnuorpadus).

B paGore nmeMOHCTpuUpyeTCsl COOTBETCTBHE  HCIIOJb30BAaHHBIX
TEOPETUYECKUX HMCTOYHUKOB TIOCTABICHHOMY BONPOCY, LEIsAM H
3a7jauaM TEKCTa C CYIIECTBEHHBIMU OIMOKAMU,

CTyneHT mOKa3bIBaeT YAOBIETBOPUTEIBbHOE MOHHUMAaHUE YMECTHBIX
mpo0IeM U KOHTEKCTOB.

CTyneHT IEeMOHCTPHUPYET HMIMPOKU OXBAT COBPEMEHHOMW JIMTEPATYpHI,
HO MOBEPXHOCTHO.

PaboTa cooTBETCTBYET 3asBICHHOU TEME.

CTyneHT 4acTUYHO COOMI0aeT HOPMBI aKaJAEMHUUYECKOTO MHChbMa, HO
JOMYCKAeT B TEKCTE OIMOKU, KOTOPHIE HE3HAUUTEIBHO 3aTPYHHSIOT
BOCIIPUSATHE TEKCTA (CTHIIb M3JI0KEHHUS, IUTHPOBaHNE, OnOInorpadms).

YoBieTBo

PUTCIIBHO
(41-60)

B pabore neMOHCTpHpyeTCd HECOOTBETCTBHE HCIOJIb30BAHHBIX
TEOPETUYECKAX MCTOYHUKOB IIOCTABJICHHOMY BOIPOCY, LEIAM U
3ajjauaM TEKCTa,

CTyneHT moKa3blBaeT HEY/IOBIETBOPUTEIbHOE TOHUMAHUE KaKUX-THM00
CBSI3aHHBIX C TEMOU pabOTHI POOIIEM U KOHTEKCTOB.

CtyneHT He BIAJEET aKTyaJlbHOM JMTEpaTypoll MO TeMme, He
IIPE/ICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asiBJICHHOMN TeMe.

CryzneHT He coOutojaeT HOPMBI aKaJJEeMUUYECKOIO MUCbMa, JOIMYCKAaeT B
TEKCTe OIMOKH, KOTOpbIE 3HAYUTENBHO 3aTPYAHSIOT BOCHPHUSTHE
TeKcTa (CTUIIb U3IIOKEHUS, IUTHPOBaHKE, OnOIIorpadus).

Heynosner
BOPHUTEIHHO

(0-40)

VYceTHBI
U OTBET
Ha

3ayere?

CrtyneHT moApoOHO M3Naraer cojaep:kaHue BOMPOCa: MCUEPIBIBAIOIIE,
I10CJIEZIOBATEIBHO, YETKO U apIyMEHTUPOBAHHO M3J1araeT MaTepuall.
JleMOHCTpHUpPYET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEH U OTpaHUYEHUM
NPEJICTaBICHHOTO  MOJAXOAa/METO/a:  PACCMATPUBACT  BO3MOXKHYIO
KPUTHKY, YCJIOBHUS, B KOTOpPBIX JaHHbIE KOHIENLUMH WIH METOJIbI
HETPUMEHUMBI.

JleMOHCTpHUpYeT CHOCOOHOCTh MPOCIHEAUTh U PEKOHCTPYHPOBATH
apryMeHTalii0 aBTOPOB IO TEMe, CChIJIaeTcs B OTBETE Ha
IIEPBOMCTOYHUKHU WIIN aKTyaJlbHbIE HCCIECAOBAHUS.
[NosicusieT yTBep:k/IeHNE Ha YMECTHBIX MTPUMEpaX.
VYBEpEHHO OTBEUYaeT Ha JAONOJHUTEIBHBIE BOIPOCHI,
OpUEHTUPYETCS B TEME.

CcBO0OOIHO

OTIn4HO
(81-100)

CTy,[[eHT HOI[pO6HO H3jlara€t CoOACP)KAHUC 61/1neTa, HO YIIYCKacT
HCKOTOPBIC ACIICKTEI paCCMaTpruBacMOIo HOI[XOI[a/MeTOIIa.

Xopol1io

(61-80)

2 [IpenmoiaBaTemsM MPEPIATAETCS. OLEHUTH OTBET M0 KAXKAOMY GJIOKY TI0 5 KPHUTEPHSIM, BHICTABIISS 38 KaXKIbIi
kputepuit 1o 20 6amwioB, 6awisl BEICTABIIOTCS IO IBYM BOIIPOCaM OTACIHHO.
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NMPOMEKYTOUHOI
aTTecTaluu

e JleMoHCTpHUpYeET KPUTHYECKYIO OLICHKY BO3MOXKHOCTEH
MPEACTAaBIEHHOTO  IMOJXOJa/MeTo/la, HO HE Bcerma CHOCOOeH
MPOCJICTUTH €r0 OTPAaHUYCHU .

e JlemoHCTpUpYET CIIOCOOHOCTH YaCTUYHO PEKOHCTPYHPOBATH
apryMeHTaIlUI0 aBTOPOB, Ha KOTOPBIX CCHIAETCA.

[NosicusieT yTBep:k/IeHHE Ha YMECTHBIX MPUMEpaXx.
OTBevaer Ha JOIMOJHUTEIBHBIE BOMPOCHI MO TeME C HEOOJIBIIMMU
ray3aMu B pa3roBope.

e CTyneHT u3naraer cojaepxanue Ouiera NoBEpXHOCTHO; YoBieTBo
e JleMoHCTpUPYET KPUTHYECKYIO OILIEHKY BO3MOXHOCTEH | PUTEIIBHO
MPEJICTaBIEHHOTO MOIX0Ja/METOIa Ha YPOBHE «3JIPABOT0 CMBICIIAY. (41-60)

e JleMOHCTpHpYeT  CIIOCOOHOCTH  YaCTHYHO  PEKOHCTPYHMPOBATh
apryMEHTAllUI0 aBTOPOB, Ha KOTOPBIX CCBUIAETCS, HO JIOIyCKaeT
OLLMOKH.

e JlosicHsieT yTBep)KIEHHWE Ha IpUMepax, HO HE BcCerma cpasy MOXKET
000CHOBATh UX YMECTHOCTb.

e OTBeyaeT Ha JIONOJHUTEIBHBIC BONPOCHl IO TEME C Iay3aMu B
pasroBope M OUMOKaMH.

e CrymeHT wu3/araetT cojJepkaHue Ousera cCKaro, He oTpaxas cyru | Heymosuer
BOIIPOCA; BOPUTENBHO

e He  nmemoHcTpupyer — kpuTHueckyio  orenky  Bosmoxuocrei | (0-40)
IPEJICTaBJIEHHOTO MT0/IX0/1a/MeTO/1a.

e He crnoco0eH peKoOHCTPYyHpOBATH apTyMEHTAIMIO aBTOPOB, IOIYCKAET
CEPhE3HBIC O OKH.

e He wucnons3yer mnpumepsl, MO0 NpPEIOKEHHbIE TNPUMEPHl HE
OTpaXkaroT CyThb BOIPOCA.

o He oTBeyaeTr Ha JONOJHUTEIbHBIE BOIIPOCHI ITO TCMC.

4.4. MeToauyeckue MaTe puaJibl

Tekynmii KOHTpOJIb OCYHIECTBJISIETCS C IL€1b0 MOHHUTOPUHIA aKTYAJIbBHOW CHUTYalUH
MOATOTOBKM  CTYAGHTOB K OTally MPOMEXKYTOUYHOrO KOHTpoins. Tekymmil KOHTpOJIb
ocymecTBisieTcss B (opmax: KOHTPOJISE — TMOCEIAeMOCTH, OTBETOB HA  CEMHHApPCKUX
(MpaKkTUYeCKUX) 3aHATUSX, JUCKycCHsX. lIpernogaBarens OTCIEKUBACT TEKYIIYIO CHTYaI[UIO 1O
yVKa3aHHBIM (opMaM TEKyLero KOHTPOJE M BBIHOCUT CTYICHTaM pPEKOMEHJAIUH  JUIs
YAY4YILIEHHUS] KaueCTBa MOJTOTOBKU K MPOMEKYTOUHOMY KOHTPOJIIO.

[TpoMexyTOoUHBIH KOHTPOJIb IO KYPCY OCYIIECTBIISIETCS B JOpMe 3a4eTa C OLCHKOM.

3aueT mpoBOAMUTCS B 2 ATana: MUChbMEHHBIN (HAllMCAHKE 3CCE) U YCTHBIM.

Dcce MUIIeTCs CTYACHTaMH CaMOCTOSITENIBHO U 3apaHee, CIAeTCs B AJIEKTPOHHOM BHUJIE HE
no3anee, yem B 12:00 maTel, mpeAliecTBYIONECH JaTe yCTHOro 3tama 3ayera. [IpenonaBarens
MOKET TOCTaBUTh MAPYIyl0 AaTy CAaYd d3cce (0 YKAa3aHHOTO CpOKa), B Hayalle ceMmecTpa
npenojaBareib YBEAOMIISIET CTYCHTOB O CPOKaxX CIayu 3CCe, a TAKKE HAIOMUHAET CTYIEHTaM O
TOYHOW JaTe HE TMO3[HEee, YeM 3a MeCAll JI0 CPOKa CcIaadd. Dcce SBISIETCS 00s3aTelbHOMN
COCTABHOM YaCThIO MPOMEXYTOYHOM aTTECTAIllMU 1O AUCHUIIIMHE U YCIIOBUEM JOIYCKAa K YCTHOM
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4yacTH 3ayeTa.

OweHKa 1Mo 3cce BBICTABISAETCS IO pe3ylbTaTaM IIPOBEPKU IIPENOJABATEIIEM U SABJIETCS
COCTaBHOM YacThlO OOIIeH 3aueTHOM oueHku. lIpemomaBarensM mpeiaraeTcsi OMEHUTh TEKCT
acce o 5 kputepusMm (cm.mm.4.3.2), BBICTaBIsAA 3a KaKIbI kputepuit no 20 Oamtos. [lanee
pe3yabTaThl CyMMHPYIOTCSL.

VYcTHBIM 3Tanm 3aueTa BKIIOYAET OTBET Ha 2 Bompoca no Ounery. IlpenomaBatensm
MpeyIaraeTcsi OIEHUTh OTBET M3 KaKIOTO OJIOKa MO 5-TH KpuTepusM (cM.11.4.3.2), BRICTaBJISAS 3a
KaKIbIH KpuTepuid 10 20 Ganios.

Jlanee pe3yapTaThl MMCBMEHHOTO M YCTHOTO 3TaloOB 3a4€Ta CyMMHUPYETCS U BBIBOAUTCA
cpenHee apu@meTrHyeckoe, MEpPeBOJAMMOE B OLIEHKY MO 5-0auIbHOW IIKajne, OTpakaeMyr B
3a4ETHOW KHMIKKE U BEJJOMOCTH.

5. Metoanyeckue ykazaHus AJs 00y4aronmXxcsi 10 0CBOE HUIO JUCHUILIUHBI

Obume moJioxkeHUus1

Jucnuninuaa moApasymMeBaeT paboTy Haa JABYMS B3aWMOJIOTIOJNHSIONMMU BHUIAMHU
JIESATEIIBHOCTA: OCBOCHHME COJEP)KAaHMS NUCLUUIUIMHBI B paMKaX JICKUMOHHBIX U IMPAKTUUYECKUX
3aHSITUH (2 TaKKEe CaMOCTOSITEIBHOW paboThl) U HAITUCAHUE ICCE.

TexHonorus OpraHU3allMd  CaMOCTOSATENBHOM pabOThl  OOy4JarOmMXCsl BKIIOYAeT
UCIOJIb30BaHNEe MH(MOPMALMOHHBIX U MaTepUaTbHO-TEXHUUYECKUX PECYPCOB 00pa3oBaTENbHOTO
YUpEKICHUSL.

[lepen BBIMOMHEHHEM OOYJAIOIMMUCA BHEAYAUTOPHOW CaMOCTOSTEIILHONW paboThI
npenojaBareib NPOBOJUT KOHCYJAbTUPOBAHHME MO BBIMOJHEHHIO 33JIaHUS, KOTOPHIA BKIIOUYAET
1eldb 3aJaHusl, €ro COJEpXKaHUs, CPOKM BBIIOJHEHMS, OPUEHTHUPOBOYHBIM 00bEM pPabOTHI,
OCHOBHBIE TpeOOBaHMS K pe3ylbTaTaM padOThl, KpUTEPUU OLEHKU. Bo BpeMs BBIIOJIHEHHS
oOyJalonMMHCS BHEAyAUTOPHOH  CaMOCTOSTENbHOM paboTel W NpU  HEOOXOIMMOCTH
[PENnoIaBaTelb MOKET IPOBOJUTH MHANBHAyalIbHbIE U TPYNIIOBbIE KOHCYIbTALIUH.

B pazmene 6 (m. 6.1., m. 6.2.) ykazaH IepedeHb OCHOBHOW W JOTIOJHUTEIHHOM
JUTEpaTypbl, KOTOPBIH pPEKOMEHIYeTCs OOyJaroumMCsl IpH MOJrOTOBKE K CEMHHAPCKUM
3aHSITUSIM U BBIITOJTHEHUU CaMOCTOSTENIbHOM padoTBhI.

CamocTtodarenbHas paboTa MOMKET OCYIIECTBIATbCS HMHAMBUIYAIbHO HIJIM TpYyHIaMu
oOydaronmxcs B 3aBUCUMOCTH OT LI€JH, OOBEKTa, KOHKPETHOH TEMaTHUKH CaMOCTOSTEIbHOMN
paboThl, YpOBHS CIOKHOCTHU, YPOBHSI YMEHHU I 00ydaronmxcs.

Acce

CTyaeHThI MUIIYT 3CCe, SBISAIOIEECs] CaMOCTOATEIbHON HAyYHON pabOTOM, BHITTOIHEHHOMN
B COOTBETCTBMHM C TEMAaTUKON M mpoOieMaTHKol nucuMIUIMHBL. B mpoiecce BpiOOpa TeMbl U
MTOCTaHOBKH ITPOOJIEMBI ACCE CTYJICHTaM PEKOMEHIYETCSl KOHCYIBTUPOBAThCA C MPENOoaBaTesIeM.

PexomeH10BaHHAsI CTPYKTYypa 3cce:

1. OrnaBiieHHEe UK COAEPKAHUE.

2. Bsenenwue (moapoO6HOE 000CHOBAHHE TEMBI, TOCTAHOBKA ITPOOJIEMBI).

3. OcHOBHas 4YacTh: H3INOKECHHE MaTepHalia, TOJIKPEIIEHHOTO CChUIKAMH Ha
WCITOIb30BAHHBIC ~ MCTOYHWKH, KOHIICNTyallbHAs d9acTh, paboune IOHSTHS,
KPUTHUYECKAsT apTyMEHTAIIHSI.

4. 3akinoveHue.

5. Cnucok UCIoab30BaHHON JTUTEPATYPHI.

Odopmiaenne 3cce:

Occe 10KHO ObITH OQOPMIICHO B COOTBETCTBUU C IMPEIbABISEMbIMH TpeOOBaHUsMU. B
IPOTHUBHOM CITydae OHA HE MPUHUMAETCS K OLICHUBAHHUIO.

Tekcr nmewaraercs uepe3 1-1,5 unrepBana mpudrom Times New Roman, kerns 12-14.

Hymepauust crpaHul] CKBO3Has, HayMHas C THUTYJAbHOIO JUCTa (HA HEM HOMEp He
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CTaBHTCSH).

Ccbulka Ha MCIOJNB3YeMYIO B TEKCTE JIMTEpaTypy (LUTHPYEMYIO, YIOMHHAEMYIO WIIH
BOCIIPOM3BOJAMMYIO OJIM3KO K TEKCTY) OoQopmisieTcss B BUAEC CHOCKA BHHU3Y cTpaHuubl. [lpum
MIEPBOM YIIOMUHAHWH HCTOYHUKA BBIXOJJHBIC CBEJCHHUSI YKa3bIBAIOTCS B TIOJTHOM O0BEME.

B pabote 00s13aTesbHO 1OIKEH MPUCYTCTBOBAThH CIIMCOK MCIOJIB30BAHHOM JIUTEPATYpHI.
Ilpu  odopmienun cmucka pekomMeHayercs pykoBoxacTBoBatbess ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuck. bubamorpaduueckoe onucanue: O0nme TpeOOBAaHUS U MPaBUia
COCTaBJICHUSD.

6. YueOHasi imTepaTypa u pecypcbl HH( OPMAIUOHHO-TEJIe KOMMYHUKAMOHHOI
ceTu "UHTepHeT", BKIIIOUYAS NEepedeHb y4eOHO-MeTOANYECKOro 00ecneye Hust 1JIst
CaMOCTOSITEJILHOW padoThI 00y4alOIMXCH 0 AUCUMIJIMHE

6.1. Ocnosnasn rumepamypa.
1. 3emenkoB M.IO. Kondumkromorus. M.: Jlamkos u K, 2015.
http/Avww. iprbookshop.ru/10934
2. Manyxuna C.}O. [lcuxonorust kondmukra: xpecromarus. M.: EBpa3uiickuii OTKpBITHIiH
unctutyt, 2012. http//Mmww. iprbookshop.ru/14647.
3. PemernuxoBa K.B. Kondmukrsr B cucreme ynpasnenus. M.: KOHUTU-JTAHA, 2013.
http/Aww. iprbookshop.ru/20965. html

6.2. /lononnumenvnan numepamypa.
1. Annynos A.f. CoumnanpHo-Ticuxojioruyeckas onenka nepconana M.: KOHUTU-JTAHA,
2012. http/iwww. iprbookshop.ru/15464.

6.3. Yueono-memoouueckoe obecneuenue camocmoameabHoil paoomnol.

[Tomockerne 00 oOpraHu3alil CaMOCTOATEIBHOW pPabOThl CTYACHTOB (eaepaibHOTO
TOCYIapCTBEHHOTO OIOJDKETHOTO 00pa30BaTENBHOTO  YUPEKACHHS BBICIIETO 00pa30BaHUS
«Poccuiickas akaJeMHusi HapOJHOIO XO3iHCTBAa W TOCYylapcTBEHHOM ciyxObl mpu Ilpesuaente
Poccuiickoit ®emepanmu» (B pex. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http//www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie 0 samostoyatelnoi rabote.pdf

6.4. Hopmamuenvie npasosvie OOKyMeHMbl.

1. TI'paxnanckuii nmpoueccyanbHblid kogekc Poccuiickoit @enepanuu" ot 14.11.2002 N 138-D3.

2. ComnoBbeB A.B. Counansnoe naptaepctBo: Kommenrtapuii k pazneny Il TpymoBoro xomekca
Poccuiickoit ®enepanuu. M., 2007.

3. ConoBbeB A.B. TIpakrnueckuii koMMeHTapuii 3akoHa «O TTOPSIKE pa3peIicHUs
KOJUIEKTUBHBIX TPYAOBBIX criopoB». M., 1997.

4. Tpynosoii konexc Poccuiickoit @eneparnuu ot 30.11.2001 N 197-D3

5. ®enepanpublii 3akoH OT 23.11.1995 N 175-®3 «O nopsiake pa3peimeHus KOJUIEKTHBHBIX
TPYAOBBIX CLIOPOBY.

6. denepanpublii 3akoH 0T 19.05.1995 N 82 - @3 «O06 001IIECTBEHHBIX 00BETUHEHUSIX).

7. ®epnepanbHbIii 3akoH OT 12.01. 1996 N10 -®3 «O npodeccrnoHaNbHBIX CO03aX, UX MPaBax M
TrapaHTUSIX JEATEIbHOCTH.

8. ®enepanpHbiii 3akoH OT 1 Mast 1999 1. N 92-®3 "O Poccuiickoii TpeXCTOPOHHEH KOMHCCHH
MO PEryJMPOBAHUIO COLIMATIBLHO-TPYAOBBIX OTHOIICHH I "

9. ®enepanbublii 3akoH 0T 27.05.2003 N 58-D3 « O cucteme TocyIapCTBEHHOU CITY:KOBI
Poccuiickoii ®eneparium».

10. ®enepanbhbiii 3akoH 0T 6.10.2003 N 131-D3 «O06 00mmMX MpUHIUIIAX OPTaHU AT
MECTHOTO camoynpasiyieHus B Pocculickoit @enepanum».

11. denepanbubriii 3akoH 0T 27.06.2004 N 79-D3 «O rocymapcTBEHHOM TPaXXTaHCKOW CITYKOe».
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12.

13.

14.

15.

16.

17.

®denepanpubiii 3akoH 0T 8.03.2006 N 40-D3 «O parudukanuu koHpeHIMH OpraHu3anuu
OObenuHeHHbIX Haruii mpoTHB KOPPYITLIHI.

®enepanbHbIi 3ak0H OT 25.06.2006 N 125-D3 «O patudukanuu KonBeHmmu 06 yroiaoBHOM
OTBETCTBEHHOCTH 32 KOPPYILIHIO.

®enepanbhblii 3akoH 0T 03.2007 N 25-03 «O myHHIIMNIANBHOI ciiyx0e Poccuiickoit
denepannm».

®denepanpubliii 3akoH 0T 9.02.2009 1. N 8-D3 "O6 obecneyeHnu AocTyna kK nHGOpMAIUH O
JIeSITeIbHOCTH TOCYAaPCTBEHHBIX OPraHOB M OPTaHOB MECTHOI'O CaMOYIpaBieHUs".
®enepanpubiii 3akoH 0T 27.07.2010 N 193-D3 "OO6 anpTepHAaTUBHOM MpOIEIypEe
YperyJIMpoBaHus CIIOPOB C y4aCTHEM IOCpPEAHMKA (ITpoLielype MeIualum)".
®enepanbubliii 3ak0H OT 25.12.2008 N 273-D3 «O npoTUBOACHCTBUU KOPPYIILIUL.

6.5. Humepnem-pecypceol, cnpagounvle cucmemol.

1.  Koncruryius Poccuiickoit ®@enepannu. URL: // hitp//www.constitution.ru/
2.  http/Amww.biblioclub.ru

3. http/Nlib/library, 201

4.  http/www.biblioclub.ru

6.6. Hnoie pekomendyemovie ucmouHuKu.

1. PemernuxoBa K.B. [IpobnemMHOe 1mosie opranu3aniioOHHON KOH(NIMKTOIOTUH //
VYnpaprieHue 4eJI0BeYeCKUMHU pecypcaMu: MEHEKMEHT U KoHcynbTupoBanue / [lox pen.
B.B. llep6unsl. M.: HezaBucuMBIN HHCTUTYT rpaxaaHckoro oomectsa, 2004. C. 309-
324.

2. Pyoun JIx., [lpyit M., Kum Xe Cynr ConuaibHblii KOHQUIMKT: CKaNamus, TYIUK,

pasperenue. CII6.: IIpaiim-EBpo3znak, 2002.

Cxott [Ix.I'. CiocoOs! pasperenust koHqukTos. Kues, 1991.

®umep P., IOpun V. IlyTe k cornacuro wim neperoBopsl 0e3 mopakenus. M.: Hayka,

1990.

Xacan b.1. KoncrpykruBnas ncuxonorust konquinkra. CII6.: ITutep, 2003.

PemernukoBa K.B. Konduukrer B cucteme ynpasiaenus. M.: KOHUTU-JIAHA, 2013.

Bboponkun @.M., Kopsik H.M. Bunmanue kondnukr! HoBocubupcek: Hayka, 1989. 190 c.

I'punmna H.B. Tlcuxonorus kondumkra. CII6.: [Tutep, 2005. 464 c.

ZaiinieB A.K. Conmansabiit koHquukt. M.: Academia, 2000.

10. Kopuenuyc X., ®aiip [1I. Bemrpats MOXKeT KaXIblii: Kak pa3pemarb KOHQIUKTHL. M.:

Crpunrep, 1992.

11. Jlro6umosal'}O. Ilcuxonorus koHduukra. Y4eOHO-MeToAnYecKkoe ocodue. M.

Ilemarornueckoe o6mecTBo Poccun, 2004.

12. TlerpoBckas JI.A. O TOHITHHHON CXeMe TICHXOJIOTHYECKOTO aHaln3a KoH(uInKTa //

Coumnansnas ncuxonorus. Xpecromarus. Cocrasurtenu E.ILbenunckas,

O.A.Tuxoman putkas. M. 1999, ¢.116-126.

13. Kynunsiaa B.H., Kazapunosa H.B., Tloronsma B.M. MexauuHocTHOE OOIIeHHE.

Yuebnuk st By3os. CII6., 2001. C. 174-177.

14. Perner O. Kondquinkrsl B opranuzanusx. @opmel, GyHKIHH U CIOCOOBI MTPEOI0TCHHUSL.

XapbkoB: ['ymanuTtapusiii meHtp, 2005.

15. Kozep JI. @ynkuuu corupanbaoro konduukra. M.: Unes-Ilpecc, oM

MHTEIUIeKTyanbHOU KHuru, 2000.

16. Kondmukrsl B coBpeMeHHOM Poccuu (mpobiemsl ananu3a u perynuposanus) / [Tox pen.

E.M.Crenanosa. - M.: Dautopuan YPCC, 1999. - 344 c.

17. Jle6enes A.H. Ilporno3upoBanue u npouiakTHka MEKIMYHOCTHBIX

MPOU3BOACTBEHHBIX KOH(MIMKTOB B YCIIOBUSIX HOBOBBeAeHMU // [lcuxonornueckuii xypHai,

1992, Ne6.

18. JleuH K. Pazpemenue conmansabix koH(mukToB. CII6.: Peus, 2000.

15

how

©CooNoO


http://www.constitution.ru/

19. MacrenOpyk Y. YnpapieHue KOHQIMKTHBIMA CHTYaIMsIMH M Pa3BUTHE OPTaHHU3AIUH.
Ilep. ¢ anru., M. 1996.

20. Haropusrii b.I'. TaunoBanmonusie nmpoueccs 1 KOHQIUKTH! // CounaabHbIA KOH(IUKT,
1994, Ne 2. C. 11-15.

21. Tlomo3zoBa T.A. O MeTOaMYECKUX MPUHLIMIIAX UCCIEJOBAHUS BHYTPUTPYIIIIOBOIO
koH(uirkTa // HoBBIE HccnenoBanws B icuxoyiorun. M., 1981, Ne2.

22. PykaummukoB B.O., iBanos B.H. ConuanbHast HanpssKeHHOCTD: OTBIT U3MEPEHUS //
Comuonornyeckue uccienopanus, 1992, Ne 7,

23. HOpu V. IlpeononeBas «<HET», HIIM IEPETOBOPHI C TPYAHBIMU JIFOAbMH. M., 1994.

24. bpenmaiiep K. Uepnas putopuka. 11-e uzn. — M.: Aneniuna [labmumep, 2013. — 184 c.
25. Kennemu I'. JloroBoputhcst MOxHO 000 BceM! Kak 70OMBaTHCS MAKCUMYM B JTFOOBIX
neperoBopax. 7-e u3a. — M.: Anenuna [labmumep, 2014. — 409 c.

26. CamoxsanoBa A.I'. JlenmoBoe oOrieHue: cekpeThl YPhEeKTUBHBIX KOMMYHUKAIIMH. 2-¢€
n3a. — CII6.: Peus, 2012 1. — 333 c.

27. Cupnopenko E.B. TpeHUHT KOMMYHHKaTUBHONH KOMIIETEHTHOCTH B JICJIOBOM
B3aumMonercteuu. — CII6.: Peus, 2006. — 208 c.

28. Tlanacrok A.JO. [lcuxonorust puTOpUKU: TEOPHUS U MIPAKTHKA YOSKIAIOIIETO
Bo3aelcTBus. — PoctoB-Ha-Jlony: @enukc, 2007. — 208 c.

29. bopon P., Puuapncon /1. Arpeccus. CIIO., 1998.

30. EmenwsinoB C.M. YnpaBnenne koH¢unkramu B opranusanuu. CI16.: ABanon, 2006.
256 c.

31. Ilanenko B.H. TpynoBbie KOH(IUKTBI: METOA0JI0THUSA, TeOpus U yrpasienue. M.: AIIK
u I1ITPO, 2008.

7. MaTepHuaJibHO-TeXHHYeCKasl 0a3a, HH( OpMANHOHHBIC TEXHOJIOTHH,
nporpaMMHoe odecrnedyeHue M HHG OpMALMOHHBIE CTIPABOYHbIE CHCTEMbI

Aynutopun UIst NPAKTUYECKUX  3aHATHH, OCHAIEHHbIE  TPOEKIMOHHBIM
JEMOHCTPAIlMOHHBIM 000pYJJOBaHUEM U KOMITBIOTEPOM, JTMO0 HOYTOYKOM (JINOO BO3MOKHOCTBIO
HOJKIIOYUTh HOYTOYK) C YCTaHOBJIEHHBIM NporpaMMHbIM obecriedueHreM MS Office.

AyIUuTOpHHM UIS CaMOCTOSITENBbHON paboOThl, OCHAIEHbIE KOMITBIOTEPHOH TEXHUKOH ¢
BO3MOXKHOCTBIO Joctyna B «lHTepHer» u oOecreyeHueM JOCTyna B  3JIEKTPOHHYIO
obpazoBatensayo cpeny Axagemuun (http//lib.ranepa.ru/base/), B Tom umcie, B 3JICKTPOHHBIC
O0MOIMOTEYHBIE CUCTEMBI.
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