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4

1. IlepeuyeHnb NJIaHUpPYeMBbIX Pe3y/JbTATOB 00y4eHHs N0 JUCHHUILJIMHE, COOTHE CeHHBIX €
MJIAHUPYEeMBIMH Pe3yJIbTATAMHU OCBOEHHS MPOTPAMMBbI

1.1. Iucnunmuaa b1.B.OJ[.8 «KoMMyHUKaIlMOHHBII MEHEIKMEHT» OOECTeunBaET
OBJIAJICHUE CIACAYIONIMMU KOMITCTCHIUSIMHU:

Kon HaumenoBanue Kon HaumenoBanue yTamna
KOMIIETCHIIUN | KOMIIETCHIIUU JTamna OCBOCHHS | OCBOCHUS KOMIIETCHIIUU
KOMIICTCHITUU
I[IK OC LA-6 | CnocobHOCTE nox | IIKOC LA -6.2 CnocobOHocTh  Oo0ecrieueHus
KOHTPOJIEM BHYTPDEHHEHW W  BHEIIHEH
OpraHH30BbIBATh KOMMYHUKAI[UU, HCIOJB3YS
hPeKTUBHYIO TEXHOJIOTUN  (OPMHUPOBAHUS
BHYTPEHHIOIO " UH(POpMAITMOHHOM
BHEIHIOIO HHPPACTPYKTYPHI B
KOMMYHHUKAITH IO B OpraHu3alu
Pa3IHMYIHBIX
OpraHu3aIusIxX
IIK OC LA-7 | CriocoOGHOCTB nox | IIKOC LA-7.1 CnocoGHOCTH 1O KOHTPOJIEM
KOHTPOJIEM TPUHHUMATH TJIAHUPOBATh
ydacThe MOATOTOBKE U KOMMYHHKAIITUOHHBIE
MPOBEICHUH KaMIIaHUH U MEPOTIPUSATHS
KOMMYHUKaI[1OHHBIX
KaMITaH U1 u
MEPOINPUATUI
1.2. B pesynbraTte 0CBOCHHS AUCHUIUIMHBI Y CTYICHTOB JTOJKHBI OBITH CHOPMHUPOBAHBI:
TpynoBbie Kon JTana PesynsraTer oOyueHus
(yHKIIUH/IEHCTBUSL | OCBOCHUS
KOMIICTCHITUY
Onpenenenue IIK OC LA-6.2 Ha YPOBHE 3HAHUU:
[[€JIEBBIX - OHATHE, PYHKIHH, CTIOCOOBI (PYyHKIIMOHUPOBAHUS
PE3YIBTaTOB Y TUIIbI KOPIIOPATUBHOM KYIBTYpHI;
KOMMYHUKaITUOHHOM - TEXHOJIOTUU (POPMHUPOBAHUS KOPIIOPATUBHOU
CTpaTeruu; KY/TBTYPHI;
orpezeneHue - IPUHILIUIIBI CO3/IaHU S, LIEIH U 3a]1a9H

CTPATCTUHN

[OpsIKa pean3alun
KOMMYHUKallHOHH O

xoprniopatuBHbIx CMU

HA YPOBHE YMECHUU:

- apIryMEHTHUPOBATh CBOIO ITO3UIUIO B XO/I€ ACIOBBIX
IIEPErOBOPOB, YCTAaHABIIUBATH JIEJIOBBIE OTHOLICHUS,
MPOBOJUTH JEIIOBBIE IEPETOBOPBI, OCYILECTBIIATD
B3aMMOJEHCTBUE C Pa3IMUYHBIMU YUPEXKICHUAMU,
OpraHU3alUsIMU U CIy)KO0amH;

- co31aBaTh Y(PPEKTUBHYI0 KOMMYHUKAIIMOHHYIO
UH(PaCTPYKTypy OpraHuszanuu; opMUpOBaTh U
HO/JIEPKUBATh KOPIIOPATUBHYIO KYIBTYPY;

- YIPaBJIATH KOMMYHUKAIHOHHBIMU ITPOLIECCAMU BO
BHEIIHEH M BHYIPEHHEHW Cpele OpraHu3aluu
Pa3IMYHBIX TUIIOB U cep AesTeTbHOCTU




Ha YpOBHE HABBIKOB:

- HCIIOJIb30BaHU S MHCTPYMEHTAPUs IIPHU BeIOOpE
TEXHOJIOTHU COI[MATIbHOTO BO3/IEUCTBUS C YYETOM
KOHKPETHBIX YCIIOBUM €€ OCYITICCTBIICHUS,

- CTOJIb30BaHU I METOJIOB UCCIIEAOBAHUSI CUCTEMBI

BHEIIHUX U BHYTPEHHUX KOMMYHUKALIH;
crocobaMy TUarHOCTHKHM THIIa KOPIOPATUBHOM
KYJIBTYpPbI; MeToJaMH (JOpMUPOBAHUSI U
NOJIepXKaH U KOPIIOPATUBHOMN KYJIBTYPHI;
- opranuzanuu  A(OPEKTHBHOW BHYTPEHHEH W
BHEUHEW KOMMYyHHMKAallMM, B TOM 4YHUCIE C
roCyIapCTBEHHBIMH YUPEKICHUSIMH,
OOIIIECTBEHHBIMH OpPTaHU3AIUAMHU, KOMMEPUYECKUMHU
CTPYKTYpaMH, CpeJICTBAMU MacCOBOW MH(MOPMAIIUH

Onpenenenue
[Opsi/IKa peanu3aluu
KOMMYHHKaIlHOHHOU
CTpaTeTHH;  BBIOOD
METO10JI0TH ! u
MHCTPYMEHTOB

IIK OC LA-7.1

Ha YpOBHE 3HAHUM:

- 0COOEHHOCTH OpraHU3alMOHHO-YIPABICHUYECKON
paboThl B KOMMYHHMKAIIMOHHBIX TEXHOJIOTHSIX;

- OCHOBHbBIE TPO(eCCHOHAIBHBIE MTOHSATHUS;
OCHOBHBIE ITOHSITHSI KOMMYHUKAIUH;

- OCHOBHBIE BU/IbI, TEXHOJIOTUYECKUE ITAIIbI,
3aKOHOMEPHOCTH OCYILECTBIICHUS, METO/IbI
nposeneHus PR-kammanuu, Tpe6boOBaHUs K
MPOBEACHHUI0 KOMMYHUKAI[MOHHBIX KAMITAHUH 1
MEpPONPHUSITUI

Ha yPOBHE YMEHMU:

- OCYIIECTBIISITH MEPOIPHSATHS Ha Pa3HbIX dTamax
KOMMYHHKAI[MOHHOH KaMITaHUU;

- aHAIM3UPOBATh KOMMYHHKALIMOHHBIE ACTIEKTHI U
IPOIIECCHI ICSATENFHOCTH OpraHU3alluHy B
BbIOpaHHOH cdepe;

- aHaJIM3UPOBATH PE3YIBTaThl M JaBaTh OIICHKY
S(PEKTUBHOCTH KaMIaHUI M MEPOTIPUSTHN

Ha YPOBHE HABBIKOB:

- HaBBIKAMHU OPTaHM3aL[MOHHO- YIIPaBJIECHYECKON
paboThl B KOMMYHUKAIITMOHHOM IPOIIECCE;

- HaBBIKOM CaMOCTOSITEIBHOI paboThI C
JOKyMEHTaMH U IIE€PBOUCTOYHHUKAMH I10 CBS35IM C
0O0IIeCTBEHHOCTHIO; HaBbIKaMU cOopa UHPOPMALIUH,
HEOOX0TMMOM ISl TPOBEAECHUS
KOMMYHHMKAallUOHHBIX KaAMIIaHUW U MEPOIIPUATU;

- HaBbIKAMM  IUIAHMPOBAHMS U  IOATOTOBKU
KOMMYHMKAIlOHHBIX KAMITAHUI U MEPOTIPUATUI

2. O0beM H MeCcTO TUCHHMILIMHBI B cTpykType OII BO

O0beM IMCUMIIIMHBI

Jucnuminnaa no yuebHomy miany cocrasiisieT 2 3E, T.e. 72 ak.4./54 act.u, B TOM uucie 28

ak.4./21 acT.4. — KOHTaKTHas paboTa ¢ mpernoiaBaTesieM BUAC TPAKTHUECKUX 3aHATHH U 44 ak.4./33
acT.4. - caMOCTOsATeNbHAasE paboTa 00yqaroXCA.

Mecrto aucuuniuusl B cTpykrype OII BO
— Bb1.B.O/1.8 «KOMMYHUKAaIlMOHHBI MEHEKMEHT», 2 KypC, 4 CEMeCTp €€ OCBOEHHUS B




COOTBECTCTBUH C y‘le6HBIM I1JIaHOM

— IUMCUMIUINHA peanusyercs nociue uzydenus nucuumuini: b1.B.0O/1.4 «Teopus u npakTrka

MaccoBbIX KOMMyHUKanuii», b1.B.OJ1.5 «Mcropus pexiamsl u nabnuk puieinmsy, b1.B.OJ1.10
«Macrtepckasi COMaIbHbIX MEIHAY.

3. ConepxxaHue M CTPYKTYpa TUCUHMILUIMHBI

Ne i/ HaunmenoBanue Ttem O0beM AUCHMILVIMHBL (MOAYJIsl), Yac. ®opma
(pazgeJioB), TeKylero
KOHTPOJIsI
ycneBaeMocTu™
%
npomem,yToqﬂo
)71
aTrecraguu™**
Bcero KonTakTHas pabora CP
o0yyaromuxcs ¢
npenoaaBarejieM
10 BHAAM yue OHbIX 3aHATHI
J/R0, | ap/mo, [ m3/30, | KC
AOT* AOT* JAOT* P
Ounas hopma ooyuenusn
Temal | KoMMyHUKAIIHOHH 8/6 2/1,5 4/3
BlIit MEHEIKMEHT
KaK OUCIHUIIINHA U
BHJ JEITCIBHOCTH : 0
OCHOBHEIC ITOHSATHS,
e,
MEKITPEIMETHBIE
CBSI3M.
Tema2 | Hcropus 8/6 4/3 4/3
KOMMYHHKAallMOHHOT T, A3
0 MCHEKMCHTA
Tema3 | KoMmMmyHUKaus Kak 8/6 4/3 6/4,5
IpoLecc A
Tema4 | MexauuHoCTHAS 8/6 4/3 6/4,5
KOMMYHHMKallus U 9, A3
YIIPaBJICHUE €10
Tema 5 | KommyHukamus B 8/6 4/3 4/3
nenoBoit chepe u T
YIIPaBJICHUE €10
Tema6 | PR 51 8/6 2/1,5 6/4,5
KOMMYHUKAI{HUOHHBI T
A MEHEIDKMEHT
Tema7 | dopmupoBaHue 8/6 2/1,5 6/4,5
KOPIIOPaTUBHOMU )|
KYJIBTYpPbI
Tema 8 | KoMMyHUKaIMOHH 8/6 4/3 4/3
BII MEHEIKMEHT B
Pa3HBIX chepax 0. 113
JKM3HU H
npodeccruoHanbHON
JIeSITeIIbHOCTH.
Tema 9 | KoMMyHUKAIMOHH 8/6 2/1,5 4/3 I




BIi MEHEIHKMEHT B

MEXIAYHApOIHOMN

JIeSITETLHOCTH

ITpomexyTounas aTTecTaiys 3ayer,
KypcoBas
pabora
Beero: | 72/54 | | | 2821 | 44/33
Ipumeuanue:

** — paspabomuuk ykaswieaem HeoOX0O0uMble opmbl MEKyuwe20 KOHMPOJs YCNesaeMOCHiu: Kypcogble
npoexmut (KII), xypcosvie pabomwt (KP), konmponavhsie pabomet (K), onpoc (0), mecmupoganue (T), Kornokeuym
(Koxn),acce (Dc), pegpepam (Pe), oucnym (/1) u op.

*¥*%* _ paspabomuux yxkaszvleaem neo6xo00umble Gopmbl NPOMENCYMOYHOU ammecmayuu. K3amen (IK3),
sayem (3a), 3auem c oyenxoii (3a0) u Op.

Coaep:kaHue TUCHUTIMHBI

Tema 1. KoMMyHUKallMOHHBIA MEHEIHKMEHT KaK AUCHUILUIMHA U BUJ ACATEIBHOCTH :
OCHOBHBI€ TOHATHUS, 1[€TTH, MEKITPEAMETHBIE CBSI3H.

I[Ipemver u o00OBEKT TEOpUU KOMMyHUKanuu. OrmnpeneneHne KOMMYHUKAIMOHHOTO
MeHekMeHTa. OCHOBHBIC TTOHITHS. KOMMYHUKAITMOHHBIA MEHEPKMEHT M KOMMYHHUKAITHOHHAs
MO THKA.

Tema 2. Mctopusi KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

Qdunocodus MeHemkMeHTa. PeBomonus B chepe ympapienus. Kiaccuyeckue Teopuu
opranuzanuu (M.Bebep, @.Teitnop, A.Paitons). OOiIee U pazIMYHOE B MOAX0JIaX K CHCTEMaM
yIpaByieHUs. Mojenu opraHu3aimoHHOT0 moBeneHus (D.Mbpito, J[.Makrperop, P.JIukepr).
CwMmeleHre aKIeHTa B HaMpaBJICHUU «IEIOBEYECKUX OTHOIICHUNY». THUIBI OpraHM3allOHHBIX
cTpyktyp. Opranu3anuoHHas cTpykrypa. OpraHuzanus Kak crenuduyueckas GopMa OOIICHHUS.
CBs3u ¢ OOIIECTBEHHOCTBIO KaK 3JIEMEHT caMOOpraHu3aluu cucTembl. CHCTEMHBIN MOAXOA B
OpraHU3aIUsIX.

Tema 3. KommyHuKaus Kak mporecc.
®enoMen kommyHuKauuu. ConuanbHas KoMMyHHKanus. DyHKOUM  CcOLMATbHON
koMMmyHHKanuu. CpeactBa M KaHalbl KOMMYHUKanuu. BepOanbHas U HeBepOaiibHas
KOMMYHMKalus, ee BUAblL. [lapanuHreucTuueckue cpeacTsa KoMMyHukanuu. IlponsBoacreenHo-
TPYROBas U KyJIBTypHO-UCTOPUYECKAsT KOMMYHHUKaIIUS.

Mojenb KOMMYHHKAIlMOHHOTO TMpolecca. McToUHMK (KOMMYHUKAaTOp) M MOJIydaTelb
uHpopmanuu (KOMMyHUKaHT, ajpecatr). CooOmenue. KoaupoBaHue u  JIeKOIUpPOBaHUE
uHdopmaruu. MHpopMannoHHbie momMexu u 6apsepsl. Pesynsrar (3¢pekr) KOMMYyHUKAITMOHHOTO
npoiecca.

Tema 4. MexxTUYHOCTHAsE KOMMYHUKAIUS U yITPaBJICHHE €I0.
OCOOEHHOCTH MEXKIWYHOCTHBIX KOMMYHHUKAaui. TpyTHOCTM B OCYIIECTBJICHU U
MEXJIMYHOCTHBIX KOMMYHHU KA. [IyTu coBepIIEHCTBOBaHU S MEKIMYHOCTHBIX KOMMYHUKALIH .

Tema 5. KommyHuKarus B A€I0BOM cepe U yIpaBJICHUE €IO.

[lonsatne opranuzanuu Bujipl, ypoBHH U (GOPMBI KOMMYHUKAIIMOHHOW JESTEIBHOCTH.
OcHOBHBIE TUINBl OpraHM3allMil M XapakTep KOMMYHMKAallMii B HHX. BepTukaibHble Hu
TOPU30HTAJIbHBIE KOMMYHMKALlMOHHBIE CBs3U. Bocxomsmpas M Hucxondmp@s uHGoOpManus B
OpraHH3alusaX

Kondumukrsl B opranmszauuu. YmpaBjieHHE KOHQUIMKTaMHU. OTHKa JEJIOBOrO OOIICHUS.




[IpaBuiia W TEXHOJOIMHM IPOBENEHUS JCIOBBIX IeperoBopoB. Dopmbel U MeETOmBI
OpraHU3allMOHHBIX KOMMYHMKALMW: YCTHas, MHUCbMEHHAs, 3JEKTPOHHAs M UX OCOOCHHOCTH.
VYrnpasienue GopManbHBIMHA U He(hOpMaIbHBIMA KOMMYHUKAITUSIMH B OpPTaHU3aLlUH.

VYrpaBiieHHME W CMEXHbIE MOHATUA. YIpaBlieHHME KOMMyHuKanued. llmanupoBanume u
OpraHu3alnus  BBIIOJHEHUS IUIaHOB. KoopauHanus  B3aMMOAEHCTBUS ~ KOMIIOHEHTOB
KOMMYHHUKALIMOHHOTO mpouecca. OOpaTHas cBsi3p U €€ 3HAUEHHE B yNpasiieHHH. KOHTpoib
KOMMYHHKALIMOHHOTO npouecca. Koppekuus KoMMyHHKallMOHHOTO MpoLiecca.

Teopun MmoTuBanuu.
['pynnoBoe noBenenue B opranu3auusx. JInuaepcrso u auaepsl.

PoJsib KOMMYHMKaIlIMOHHOTO MEHEPKMEHTA B CTPAaTETMYECKOM IIJIaHUPOBAHUU.

Tema 6. PR 11 kOMMYHUKAIIMOHHBIM MEHEHKMEHT.

CyHOCTh ¥ NPUHLMIIBI CBSI3€H € O0IIECTBEHHOCTBHIO.

VYpaBiieHue cBA3IMH C OOIIECTBEHHOCTBIO Ha MPEeINPUITUN (OpTaHU3aIUH ).

[Ipeamer, cTpykTypa U OCHOBHBIE (PyHKI[MU OOIIECTBEHHBIX OTHOLICHUH.

[IpeseHTanuu, ux eI 1 0cOOEHHOCTH POBEICHHUS.

Kondepenmuu, ux BUIbI U IpaBuia MOATOTOBKHU.

OCHOBBI B3aIMOOTHOILICHU C PECCO Mpy OpraHu3aluy CBS3el ¢ O0IIECTBEHHOCTHIO.

I[pecc-koH(pepeHIH, UX Ha3HAYEHHE U MOATOTOBKA K MPOBEICHUIO.

Posib 1 BO3MOXKHOCTH 3JIEKTPOHHBIX CPEACTB MacCOBON MH(OPMAIUU TP OCYIIECTBICHUN
CBsI3€H ¢ OOIIECTBEHHOCTHIO.

Cneunduka PR B npeBbI60pHOI KaMITaHUH.

HeoO6xoqumocTh 3amThl KOH(QUICHIIHATEHOW HH(POPMAIIUU IPU YCTAHOBJICHHH.

Tema 7. ®opMupoBaHUE KOPIIOPATUBHOU KYIBTYpBI.
OTHOICUXOJIOTHYECKHE, JUYHOCTHBIE, ¢usnueckue, CEMaHTHUYECKUE THIIBI
KOMMYHHUKAIIMOHHBIX OapbepOB.
CounanpHele, ICUXOJIOTUYECKUAE, STHUUECKUE U KYIBTYPHBIE pa3IM4Ms MEKIY JIFOAbMHU Kak
OCHOBa KOMMYHUKaTUBHBIX OapbepoB.
[Tpuemsbl 1 MeTOBI MPEOJOTIEHHS] KOMMYHUKATUBHBIX OapbepoB B YCIOBUX 3(PPeKTUBHOM
KOMMYHUKALUH.
KoMMyHHKaIlIMOHHBIM MEHEKMEHT U BHYTPEHHSSA CPEAA OPraHU 3allUu.
3aaun KOMMYHUKAIIMOHHOTO MEHEKMEHTA B (JOPMUPOBAHUU KOPIIOPATUBHON KyIBTYpHI.
®opmMHpoBaHUE KOMAHIHOTO IyXa paOOTHUKOB OpraHU3aLUH;
TexHosornu pa3BUTHSI KOMMYHUKALlUU B OPTaHU3AL1H.
KopriopatuBHBII MU TK.

Tema 8. KoMMyHHKalMOHHBIA MEHEIKMEHT B pasHBIX cdepax IKU3HU W
po(heCCUOHANBHOM 1eSTENbHOCTH.

VYrpaBiieHne KOMMYHUKAIIUSME B TOCYIapPCTBEHHBIX yupexaeHusx. JIooousm. Ynpasnenue
MOJIUTUYECKIM H CONHMAIBHBIM MAapKEeTHHIOM. YIpaBJCHHE KOMMYHUKAIIUSIMH B cdepe
oOpazoBanus. Co3nanue pabouux rpymm 1 noaroroka PR-npoekros.

[Nonsarue nmonmutudeckoit chepbl. OCHOBHBIE CYOBEKTHI MonuTHYecKoil cepbl. Crienuduka
KOMMYHUKAallUi B TNOJMTUYECKOM cdepe, MO0 CPaBHEHUIO C JAPYTMMH COLMAIBbHBIMHU chepaMu
(MopaJib, IpaBo, peNUTUs, YJKOHOMHUECKHE OTHOILICHHU S, ceMeiiHas cepa), a Tarke OpraHu3auei
KaK MUKPOCOLIMAJIbHBIM 00Opa30BaHUEM.

OteuecTBEHHbIE OCOOEHHOCTH  KOMMYHUKallMd B  OOpa3oBaHMHU. 3aBUCHMOCTb
KOMMYHUKAIITHOHHBIX XapaKTEPUCTUK OT OCOOCHHOCTEH 00IIecTBa U HALIMOHAIBHOM KYJIETYpBI.

Tema 9. KOMMyHHUKallMOHHBIA MEHEIKMEHT B MEXIyHaPOJHOU IEATEIBHOCTH .
Oco0eHHOCTH KOMMYHUKAIIMHU U IPUEMOB YITpaBiieHUs €0 B Poccuu 1 3amagHbIX cTpaHax.
Oco0eHHOCTH KOMMYHUKAllUU U MPUEMOB YIPABICHUS €10 B paMKax MEXIyHApOJHOMN



JACATCIbHOCTH.

4. MaTepuaJibl TEKYLIET0 KOHTPOJIS yclieBaeMOCTH 00y4aloImXxcsl U
() OH/1 OLIEHOYHBIX CPEJICTB MPOMEKYTOYHOM aTTEeCTALMM 110 IMCHUILINHE

4.1. @opvMbl HW MeTOAbI TEKYHWIEr0 KOHTPOJSI YCNEeBAeMOCTH, OOyYAKOIIMXCA M
NMPOMe:KyTOYHOIi aTTe CTAlMM.

4.1.1. B xoge peammzauuu gucuuiiimabl b1.B.O/1.8 «KoMMyHMKAUMOHHBIA MeHeIKMEeH»
HCNOJIB3YIOTCS CJIeAyIoIe MeTOAbl TEKYIIEero KOHTPOJISI yCIie BAeMOCTH 00y4al0MXCs:

IIpy MPOBEACHU U 3aHATHH JICKIIMOHHOI'O THUIIA:
3aHATUS JICKIIMOHHOTO TUIIA HEC TPEAYCMATPUBAIOTCS

IIPH IPOBEACHUY 3aHATUN CEMUHAPCKOTO THIIA!
OMPOCHI, IUCHYTHI, 3CCE, TECTUPOBAHUS

MIPU KOHTPOJIE PE3YIIETaTOB CAMOCTOSATENBHON pabOThI CTYIEHTOB:
JIOMAIHUE 3a/IaHUS

4.1.2. MaTepuaJjibl TeKyIIero KOHTPOJIs1 yCIeBaeMOCTH

[IpumepHas TeMaTHKa OMPOCOB U JTUCITYTOB:

1. Uctopudeckue Gopmbl yIpaBJIeHUs U OPTaHU3AIIUH.

2.Knaccuueckas Teopust yrpaBaeHUsI.

3. Heoxnaccuueckasi TeOpus «4eIOBEUYECKUX OTHOILICHHUI.

4. KonuuecTBEHHBbIH, KaueCTBEHHBIH, CHUTYaTUBHBIN, CHUCTEMHBIM MOJXOAbI, TEOPUH
«UEJIOBEYECKOTO KaluTala», pa3BUTHS YEIOBEUECKUX PECYPCOB.

5. Metoap! ncciae10BaHUsI B KOMMYHHUKAIIHOHHOM MEHEKMEHTE.

6. CTpyKkTypa KOMMYHHUKAI[UM.

7. CoBpeMEHHbBIE U3MEHECHU S TAPAUTM YIIPABJICHUSL.

8. Opranu3almoOHHOE OBEJICHUE U OpPraHU3alMOHHAsl CTPYKTypa. MoJenu opraHu3alioHHOIO
MOBE/ICHHUSI.

9. I'pynnoBoe MoBeICHUE B OPraHU3aIUuU

10. IlpoexkTupoBaHHE MEKIUYHOCTHBIX, TPYIIIIOBBIX U OPraHMU3allMOHHbIX KOMM YHU KAl

11. Poip KOMMYHHUKAIITHOHHOTO MEHEDKMEHTA B CTPATETUYECKOM TNIAHHPOBAHUH

12. Opranu3zanus KaK cucTema.

[IpumepHas TemaTnka 3cce:

1. CBsI3u ¢ OOLIECTBEHHOCTHIO KaK AJIEMEHT CaMOOPTaHU3aIu1 CUCTEM.

2. B3auMocCBs3b MeXJAy KOMMYHUKATUBHBIMH (YyHKIMSIMH MEHEIXMEHTa U 3(PeKTHBHOCTHIO
OpraHu3alluu.

3. I'moGanu3aius KaKk B3aMMO3aBUCUMOCTb KOMMYHHUKaIIUH.

4. OcoOeHHOCTH COBPEMEHHBIX MEKKYIBTYPHBIX KOMMYHUKAIIUN U MEXKYIBTYpHasi cpefia

5. Opranu3anoHHas KyJIbTypa, HallHOHAJIbHAs KYIBTYypa U II00aTu3alusl.

OO0paser TecTUPOBAHUS:
1. PR kak Hayka U KaK TE€XHOJIOTUS MOJYIUIN PA3BUTHE:
a) ¢ cepenuHbl 19 Beka
0) B xoHI1Ie 19 Beka
B) ¢ cepenuHbl 20 Beka
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r) B Havyase 20 Beka
2. nsa ycnexa PR-gesrenpHOCTH HEOOX0MMO:
a) TOJIBKO TIPSIMBIE CBSI3U C 0ObEKTaMU
0) TOJIbKO OOpaTHBIE CBSI3U C 0OBbEKTaMHU
B) OTCYTCTBHE KaKUX-JTHOO CBs3ei
r) IpsIMbIC U OOpaTHBIC CBSI3H
3. Cyonsexkramu PR MoryT ObITh:
a) OTAeJNIbHAs TUYHOCTh
0) OpraHM3alKy 1O CBS3SM C OOIIECTBEHHOCTHIO
B) TpyIIIA JIOACH, HMEIONMX MPOQeCcCHOHANBHBIN OMBIT B 00acTi PR
) BCE BbIIE NIEPEUUCIICHHBIE
4. Korma 6sumu chopMyTipoBaHbl OCHOBHBIC IMPUHITUIIBI PR-nesirensHOCTH
a) 90-e . 20 Beka
0) 50-e rr. 20 Beka
B) 20-err 20 Beka
r) 70-e . 20 Beka
5. Kakast u3 nepeuncieHHbIX GyHKIHI He OTHOCUTCS K yHKIusM PR-nestensHoCTH?
a) HCClIeIoBaTeIbCKast
0) opranu3alOHHAs
B) pacmnpeneauTeabHas
I') TUTAHUPOBAHHE
5. B ocuHoBe PR-pgesrestbHOCTH JIeKaT:
a) HOPMbI MOpaJIu
0) HOpMBI TpaBa
B) HAI[MOHAIbHBIC TPATULIHHI
T) PEJIUTHO3HBIE HOPMBI
6. Ilonsarue oOIIECTBEHHOTO MHEHHUSI TOSBUIIOCH BIIEPBHIE B:
a) B IepBOM NojoBuHe 19B.
0) B xoH1ie 18B.
B) BO BTOpOH moJsioBHHE 19B.
r) B epBoii Tpetu 20B.
7. IlousTre oOIECTBEHHOTO MHEHUS OBLIIO BIIEPBHIC pa3paboOTaHO:
a) B Poccun
0) B 'epmanuu
B) BOo @pannuu
r) B CIIIA
8. 3aKTIOYNTENBHBIM 3TanioM (GOPMUPOBAHUS UMHU KA SIBIISICTCS:
a) pa3paboTKa CTpaTeruy ICUCTBUM COOTBETCTBYIOIIMX CITY)KO OpraHU3alnu
0) KOHCTpYHUpOBaHUE 00pa3a OpraHu3alu
B) KOHTPOJIb, KOPPEKTHUPOBKA MPOMEKYTOUHBIX PE3YIETaTOB
T) BBISIBJICHHE NTPEACTABICHUM 00 OpraHu3aIivi.
9. Kakas Hayka cmocoOcTByeT oBlajeHui0 PR-MeHemKkepaMyu OCHOBHBIX HABBIKOB U YMEHU
IIPOU3HECEHUS peUeil 1 MOHOJIOTOB?
a) COIMOJIOTHS
0) ICHUXOJIOTHUS
B) PUTOPHKA
I') MAPKETUHT.
10. TIpodeccronanbHBIMU HOCHTENSIMU PEKJIAMHOTO CIIOBA SIBJISUTUCH:
a) aropaHOMBI
0) miamaTaun
B) IaIUaTOPbI
I') TOPTOBIIBI.
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11. TlpenMeTHO-CMMBOJIMYHBIN BApUAHT PEKIaMbl OIIPEAECICHHOTO BUAa TOBApa 3TO:
a) caM TOBap, BHICTABIIEHHBIN Ha BceoOIee 0003peHme
0) nmpsimoe n300pakeHue ToBapa 3aMeHseTcs (QYHKIIMOHAIBHO OJM3KUM eMy JIpyruM
IPEIMETOM
B) BEIKpUKUBaHUE HHMOPMAIIMH O TOBAPE IIalaTasMH
) 00BSBICHUE O MPEIaraéMOM TOBape HAIMMCAHHOE Ha CTEHAX JIOMOB.
12. biroctuTenu nopsaka Ha peIHOYHOM MJIOIIAAN Ha3bIBAJIHUCH:
a) arapoOHOMBI
0) mamaTaun
B) ITUCIIBI
') TOPTOBIIbI
13. YyacTku Ha rOpOACKUX CTEHAX, Ha MPOCTOPHBIX YACTAX JJOMOB, KOTOPHIE OBLITN BHIOCIECHBI
0emnoif KpacKoi  WITU U3BECTKOM, C TeM, YTOOBI MUCATh HA HUX TEKYIIME OObIBICHUS
Ha3bIBAJIUCH:
a) YKUBOIIMCHBIE BEIBECKH
0) bupMeHHBIN 3HAK
B) aJb0yMm
r) rpadduTu
14. Yro Taxoe snurpaduxa?
a) IpY’KEeCKUe MOCIaHUs
0) TEKCTHI, BHICEKaBIIMECS Ha 00eTMCKaX, KAMEHHBIX CTeHAaX, TpPUYM(PATbHBIX apKax,
MPU3BaHHBIE POCIABIIATH BIACTUTENEH U COXPAHATh UX MOJTUTHYECKUE ACSIHUS U1 TOTOMKOB
B) KYJIBTYpa 3pENHIL, IeCTBUH, TOPKECTBEHHBIX MPOIECCUI, PUTYAIBHBIX MTPAa3IHUKOB
') BEIOMOCTH O TTIOBCETHEBHOM XKM3HU PUMCKOM pecmyOIuKH.
15. CBs13u ¢ OOIIECTBEHHOCTBIO Kak cepa IesATeTbHOCTH 3apOAnIach:
A) B Poccuu B nepuoj cranmHusma
b) B CIIIA 6onee cra net Ha3ajx
B) B SIlnonuu aBecTu neT Ha3axa
16. Uuctutyr public relations (Institute of Public Relations in Britain) Obu1 co3nan:
A)B1955T
b)B 1907 .
B)B 1948t
INe1999~
17. Imeet nm skcmiept no public relation craryc mpodeccun?
A) Jla
b) Her
18. Public relation — aTo0:
A) mMeponpusTHs, HallpaBJICHHbIE HA BBISBIECHUE U IMKBUAALINIO CITYXOB
b) nponaranza, crpemsinasics 4To-1u00 HaBs3aTh, HE3ABUCUMO OT MIPaB/IbL,
ATHYECKUX HOPM U OOIIECTBEHHBIX MHTEPECOB
B) rickyccTBO M Hayka JOCTHIKEHUS TAPMOHUHU MTOCPEICTBOM B3aUMOIIOHUMAHUs1, OCHOBAHHOIO
Ha TpaBJie ¥ OJIHON HHPOPMUPOBAHHOCTH
I') nponarana, HanpaBJIeHHAs HCKIIOUYUTENBHO Ha YBEIMUYEHHE peanu3auu
19. bazucHsrit PR-cy0bexT — 370!
A) opraHu3zauMs, KoTopas 3aka3piBaeT PR-kamMmaHuio B areHTCTBE IO CBS3sIM  C
OOIIECTBEHHOCTHIO C IIENIBI0 U30aBUTHCS OT KOHKYPEHTOB
b) PR-arenTcTBO niu PR-xoHCYynBTaHT
B) opranuszaums (MM JIMYHOCTB), B II0JIB3y KOTOPOM OCYLIECTBJISIETCS IpOrpaMma
OOIIECTBEHHBIX OTHOIICHUHN
20. YkaxxuTe oOnme 4epThl peKkiambl, MapkeTuHra U PR:
A) 03UIIMOHNPOBAHUE TOBApa
B) 3TO KOMMyHUKAaTHBHBIE TEXHOJIOTUN
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B) miatHocTh pacipocTpaHeHust
I') yHUKaJIBHOCTH IPOJBUIAEMOI0 0OBEKTa
1) moOyxerne 00beKkTa KOMMYHUKAIIUN K KOHKPETHBIM JICH CTBHSIM
21. Ad6peBuarypa AIDA o3Hauaert:
A) «wiccrnenoBaHuey, «IeCTBHEY, «OOIIEHHUE», «OLEHKa»
b) «BHUMaHUE», «THTEPECY, KEITaHUEY, «ICHCTBUE»
B) «#13BECTHOCTBY, «HTEPECY, KETaHHUE», «OOIIECHHE»
22. Yxaxute paznuuns CO OT peKiaMbl U MPONaraHpl:
A) nuanor ¢ aynutopuein
b) nosunmonupoBaHue ToBapa 1 €ro Mapku
B) oauH 13 maBHBIX HHCTPYMEHTOB MapKeTHHTA
') o0s13aTenbHBIN HHCTPYMEHT MEHEKMEHTA
J1) cTparerus xenaHus, HOPOXKAAIOLIAST MOTUBAIIUIO K TOKYITKE
) crparerust noBepus, obecrneunBaromias KOHCOIUAAUIO U PUYaCTHOCTh
3) cTparerust MAHUTTYISIHH U TIOJIAHCHHUSI
1) obs3aTenbHOE HATMYKE JTUEpa U TOJIIbI
23. OmnpeneneHHBIM HAOOPOM XapaKTEePUCTHK, 00pa30B (GUPMBI UM JTUYHOCTH,
CYIIECTBYIOIIMX B CO3HAHUHU BIaAeNbleB (UPMbl WM B CO3HAHUU JHJAEpa, Ha3bIBaeTCA

24. [maBHBIN MPUHIIUI B3aUMO/JICHCTBUSI C LICIEBOM ayTUTOPUEH

A) nipuHITAT 0OpATHOM CBSI3U

b) npuHIMT KOPPEKTUPOBKU AEATEILHOCTH B 3aBUCHMOCTH OT PEAKIUU aylIuTOPUH

B) npuHUIMI Mpor1o3upoBaHys OTHOIIEHU I OpraHU3al1u C 11eJIEBOM ayIuTOpUeEl
25. Kakue kayecTBa CBUICTEILCTBYIOT O ITpodeccuonanuzme CO-crenuanucra?

A) yMeHue KpacHuBO JraTh, padoTa Ha KOHKYpUPYIOLE MEXay co0oi GpUpMBI,
BBICIIIEE OOpa3oBaHUE

b) nHTENIMIreHTHOCTH, 00Pa30BaHHOCTh, CKPOMHOCTh

B) cobGnroneHne 4eCTHBIX OTHOIICHUH ¢ KIIMEHTaMH, XpaHEeHUe B TaiiHe KOH (uJIeH -
[UaIbHOM NH(OPMAINH, TPEJOCTABICHNE BCECTOPOHHEH 1 TPaBANBO M HH(pOpMAIIUU
o ¢upme
26. Ykaxxute cepsl npumenenus CO:

A) OusHec, MONUTHKA, UCTIOJHUTEIbHAS BJIACTh, TPETHUH CEKTOP

b) Gusnec, oOpa3oBanue, 31paBOOXpaHEHHUE, TOJIUTHKA

B) nonuTHka, 5KOHOMUKa, coI[MaNbHas cdepa

I') ucnonaurensHas Bnactb, HKO, monutuka, s3x0oHOMIKA
27. PR kak npodeccus u chepa On3HEca 3ammineHa:

A) nepsoii nonpasxoil kK Konctutynuu CIHA

b) 3akonom 0 CMU P®

B) xonctutynueit PO
28. CymiecTByeT JM B POCCUUCKOM MPAKTUKE 3aKOH, KOTOPBIA HEMOCPEACTBEHHO
peniaMeHTHpYeT AesTenbHOoCcTh B chepe CO?

A) la

b) Her

4.2. IIpomekyTOYHAS ATTECTALUS

4.2.1. IlepeyeHb KOMIIETEHIUH ¢ yKa3aHHeM JTanoB uX (GoOpMHPOBAHHUSA B Ipolecce
ocBOeHHsl oOpa3oBareibHOW mnporpammbl. Iloka3zaTteJm W KpuUTepud OUEHUBAHUS
KOMIIeTe HIIUH ¢ y4eTOM 3Tana ux ¢opMuUpoBaHusi
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Kon HaumenoBanue Kon HaumenoBanue yTamna
KOMIIETEHIIUN | KOMIIETCHIIUU JTana OCBOEHUS | OCBOCHMSI KOMIIETEHIIUU
KOMITETEHIIU U
[IK OC LA-6 | CriocoOHOCTB noxn | [IKOCLA-6.2 CoocobHocThs 0O0ecreueHus
KOHTPOJIEM BHYTPDEHHEH W  BHEIIHEH
OpTaHU30BHIBATH KOMMYHUKAIIUU, HUCIOJIB3YA
s¢pexTuBHYIO TEXHOJIOTUU  (HOPMHUPOBAHUS
BHYTPEHHIOIO u nH(opMamoOHHON
BHEIIHIOIO UHPPACTPYKTYPHI B
KOMMYHHUKAITUIO B OpraHu3alu
Pa3IUYHBIX
OpraHu3aIusx
IIK OC LA-7 | CriocoGHOCTB noxa | [IKOCLA-7.1 CnocoGHOCTh O] KOHTPOJIEM
KOHTPOJIEM TPHHUMATh IUTAHUPOBATH
y4acThe MOATOTOBKE U KOMMYHHKAIIUOHHBIE
MPOBEJICHHUH KaMITaHUH 1 MEPOTPUATHUS
KOMMYHUKAITHOHHBIX
KaMITaHU u
MEpPOIIPUATUI
dran IMoka3aTesn Kpurepun
KOMIIeTe HIUHU olle HUBAHUS Olle HUBAHUS
2 sTan Co3pmaroT KOMMYHUKauy BHyTpy | Mcronb3yer u mpuMeHseT
(kom 3Tama | OpraHM3aLMM U 3a ee MpeeIaMu 3(deKTUBHBIE PUEMBI
I[IK OC LA - CrocoOCTBYeT CO3TaHUIO KOMMYHHUKaITU{
6.2) MO3UTUBHON BHYTpEHHEW 1 BHenHeNW | Mcrnonb3yeT coBpeMeHHbIE
KOMMYHUKaIIUU TEXHOJIOTUH IO CO3AaHUIO
ONarompUsITHOTO
KOMMYHUKAI[MOHHOTO KJIMMaTa
1 sTan (xox Crnioco6eH pa3pabaTsiBaTh ITox koHTpONIEM pa3pabaThIBacT
stana [IK OC | xoMMyHHKallMOHHBIE KAMIIAHUU U KOMMYHUKAI[MOHHbIE KAMITAHUH U
LA -7.1) MEpONpPUATHUS MEpONPUATHUSA
Hcnonp3yet paznooOpazHbie METOIbI
CO3/IaHU I KOMMYHHKAIIMOHHBIX
KaMIIaHU 1
[IpuMeHsieT HaBBIKH OpraHU3aALUN
MEpONPUATHIA

4.2.2. ®opma u cpeacTBa (MeTObI) IPOBe/Ae HUS NPOMEKYTOYHOI aTTe CTALMHI

HpOMe)KYTOLIHaH arrecrauusda NMpoBOAUTCA B BUIC KprOBOfI pa60TBI n 3a4€Ta B cbopMe YCTHOT'O
OTBCTAa HA BOIMPOCHI.

4.2.3. TunoBble OLleHOYHBIE CPEICTBA

IIpuMepHBIe BOMPOCHI 15 3a4eTa:

1. TlpenMeT u OOBEKT KOMMYHUKAIMOHHOTO MeHekMmeHTa. Llemu, 3amaum u  QyHKIUN
KOMMYHHUKaITAOHHOTO MEHEPKMEHTA.

2. ConeprkaHue IeSITeIbHOCTH B paMKaX KOMMYHHUKAIIHOHHOTO MCHEDKMCHTA.

3. OCHOBHBIE TUIIBI KOMMYHUKAIIUH.



14

4. IlepciekTuBBI Pa3BUTHSI KOMMYHUKALIHOHHOIO MEHEIKMEHTA B UH(POPMALILOHHOM 00 LIIECTBE.
5. KoOMMyHUKallMOHHBIA MEHEIKMEHT U KOMMYHUKAI[MOHHAs ITOJIMTUKA OpPraHU3aLUU.

6. KoMMyHMKallMOHHAs CTPYKTYpa M BHEILHSS Cpejia.

7. KomMmyHHMKaTHBHOE mpocTpaHCTBO. OpraHuzanusi YOpaBJIeHUs] KOMMYHUKATHBHBIM
IIPOCTPAHCTBOM.

8. CTpyKkTypa BHYTPEHHUX KOMMYHHKaIIUH.

9. MecTo 1 posib KOMMYHUKAIlMOHHOTO MEHE/PKMEHTA B Pa3BUTHH KOJIJICKTHBA.

10. KoMMyHUKaIIMOHHBI MEHEKMEHT B KPU3UCHBIX M KOH(IMKTHBIX CUTYaLHSX.

11. KoMMyHUKallMOHHBIM MEHEKMEHT U KOPIIOPATUBHAs KYIbTYpa.

12. KomMyHuKauu 1 uHGOpMaImoHHbIE pecypchl. Buibl HHQOpPManOHHBIX PECYPCOB.

13. Ynpaienue nH(popManmoOHHBIMU pecypcaMi OpraHU3aIHy.

14. TlonsaTre ¥ BUIbI KKMMYHHKAIIHOHHBIX OapbepoB. CII0COOBI IMPE010TICHI S KOMMYHHKATHBHBIX
6apbepoB B JIEIOBOM KOMMYHHUKALIUH.

15. ®opmupoBaHue NEPCOHATBHOIO UMHUDKA.

16. ®opmanpHbie 1 HeopMaIbHbIE KOMMYHU Kalluu.

17. IInanupoBanue v KOHTPOJIb PR akium.

18. KoMMyHUKallMOHHBIN 3THKET.

19. KoMMyHUKallMOHHBI MEHEKMEHT rOCyIapCTBEHHBIX MPEINpUATHH 1 Ou3Heca.

20. KoMMyHUKallMOHHBIN MEHEIDKMEHT IOCYIapCTBEHHBIX U PETMOHAIBHBIX OPTaHOB BJIACTH.

21. OcoOeHHOCTH KOMMYHHKAITMOHHOTO MEHEKMEHTA B MEXTyHAPOIHOH cdepe.

TemaTuka KypcoBbIX padoT:

1. UnuBuIyanu3M 1M KOJUIEKTUBU3M B OPTaHU3AIMOHHOM KYIBType

2. MoTuBanMOHHBIN MPOLIECC U €TI0 MOJACIIH

3. Knaccudukanuu Teopuit MOTUBAIUAMA

4. Kananbl KOMMyHUKaIMii B OpraHu3alusIx

5. O0paTHas cBsI3b KaK aTprOyT KOMMYHUKAITHOHHOTO B3aWMO/IEH CTBUS
6. Hucxopsiiime, BoCXoJsMe, BEPTUKAIbHBIE, TOPU30OHTAIIbHBIE U APYIHe BHUAbl KOMMYHHKAIUM
B OpraHU3aIUsIX

7. KoH(umUKT B Opranuzanusx 1 MOJIIH €T0 pa3pelieHus

8. KoMMyHUKAaTUBHBIN KIMMAT B OpraHU3aIusx

9. KopniopatuBHas KylIsTypa | pa3IMYHbIC MOJIEIH KOPIIOPATUBHOCTH
10. KoMMyHUKalIMOHHBI MEHEPKMEHT B pad0Te C TIEPCOHAIOM

11. KopriopaTuBHBIN UMUK OpTaHU3AUU U €T0 (OPMUPOBAHHUE

I xana oneHNBaHud.

3HaHUs1, yMEHMs], HABBIKU CTYAEHTA Ha 3a4€Te OLEHUBAIOTCS:
«3ayeT» - MOJIOKUTEIbHBINA PE3yIIbTaT,
«HE3a4eT» - HEYIOBJIETBOPUTENBHO, 3a4€T HE ClIaH.

OcCHOBO/ U1l ONpeeTIeHNs OLIEHKU CIIY)KUT YPOBEHb YCBOCHMS CTYIEHTaMU MaTepHuaa,
NPEIyCMOTPEHHOTO JaHHOW pabodeld mnporpamMmMoi, M CQPOPMUPOBAHHOCTb HAaBBIKOB B
COOTBETCTBUH C 3TAIIOM KOMIIETEHIIUH.

«3aueT OTBET COOTBETCTBYeT  TOKa3zaTesiM HM  KPUTEPHUSIM
oneHnBanusg — 51-100%

«Hezauer» OTBET COOTBETCTBYET MOKA3ATEISIM U KPUTEPUSIM
oneHuBanusg — < 50%
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4.3. MeToau4eckue MaTepUaJIbl

Paznen packpeiBaetcs B Ilacmoprax kommereniuu [IK OC LA — 6 u IIK OC LA — 7
(ITIpunoxenne 1 OII BO).

2 pa3zen B MeToauvecKiX PeKOMEHIAIMIX OpraHu3aluK 00pa30BaTeIbHOTO MMpoliecca Mo
ocsoeuuto nucnumiInasl B PI'BOY BO PAHXuI'C
http//www.ranepa.rw/images/docs/svedeniyva ooo/Metod Disciplin 2015.pdf

[lomokeHHe O TEKymieM KOHTPOJIE YCHEBAGMOCTH M IPOMEXKYTOYHOH aTTecTaruu
ctyneHToB B PAHXul'C
( http//www.ranepa.ru/images/docs/pk/Pologenie o_tekushem kontrole 31 07 2015.pdf)

5. MeToanyeckue yKkazaHus JJisi 00y4alOMMXCs 10 0CBOE HUIO TUCIHIIHHbI

MeTonnueckne peKOMEHIAIlMK OpTraHU3aIluK 00pa30BaTEIbHOTO TpoIlecca MO OCBOSHUTO
muciuninael B DI'BOY BO PAHXul'C

[Tonoxxenne 00 oOpraHu3allMy CaMOCTOATENBHOW paboOThl CTYAEHTOB (herepaIbHOro
TOCYIapCTBEHHOTO  OIO/PKETHOTO  00pa30BaTENbHOIO YUPESKACHUS BBICIIETO  00pa3oBaHUs
«Poccuiickas axkajeMHsi HapOJHOTO XO3iHCTBAa M TocylapcTBeHHOH cimyxObl npu I[Ipesunente
Poccuiickonn @enepauunny

[lonoxkeHue O TEKylleM KOHTpOJIE YCIEBAEMOCTH M IPOMEXKYTOYHON arTecTaluu
ctyneHToB B PAHXul'C

Jucnuminna «KOMMYHUKAIIMOHHBIA MEHEIKMEHT» H3Y4aeTcsl Ha MPOTSHKEHHH OJHOTO
CEMECTpa U 3aBepIIaeTCsi KypcoBOU paldoToil U 3aueToM. B xome oOydeHusi OCHOBHBIMU BUIaMU
y4eOHBIX 3aHATUH SBJIAIOTCS CEMUHApCKue 3aHATHS. B Xoge ceMHUHApCKUX —3aHATUN
paccMaTpUBAaIOTCS OCHOBHBIE MOHSTUSI TEM, YITYONISIOTCS U 3aKPEIJISIOTCS 3HAHUSI CTYICHTOB T10
psAAy pacCMOTPEHHBIX BOIIPOCOB, pPAa3BUBAIOTCS HABBIKK B COOTBETCTBUM C JTalamu
(dopMHpPOBaHUS KOMIIETSHIIH.

Opraﬂnsauml ACHATEJIBbHOCTH
CTYACHTA 10 BUIaM y‘lCﬁHBIX 3aHATHH

Buj yuebubIx Opranu3zanus 1eATeIbHOCTH CTYIeHTa
3aHATUH
[IpakTnueckue Ha  mpaktudeckux  3aHATHSX ~ OCYIIECTBISiETCS — mpopaloTka
3aHATHUS cojepkaHus Kypca. Ilpm moaroroBke K NpakTUYECKUM 3aHSATHUSIM

CTyIEHTaM HEOOXOJMMO O3HAKOMHUTHCS C HMCTOYHHMKAMH, Y4yeOHOM
JUTEPATYpOH, PEKOMEHAYETCs KOHCIIEKTUPOBATh UCTOYHUKU.

Bo Bpems npakTuueckux 3aHSITUN BO3MOXKHa Takast (opma paboThl Kak
YCTHBIEC BBICTYIICHHUS CTYAEHTOB I10 KOHTPOJBHBIM BOIIpOCaM
CEMHHApPCKOr0 3aHsATUs. BbICTylsieHHe Ha ceMUHape JOJKHO ObITh
KOMITAaKTHBIM M BPa3yMHUTEIbHBIM, 0€3 HEOIpaBAaHHbIX OTCTYIIJICHUI
U pacCyKIeHui. BpIcTynneHue mpeanogaraeT CcaMOCTOSTEIBHOE
U3JI0’)KEHHE MaTepuaia, BAyMYHMBOE U cBOOOJHOE. BaxkHO MOMHUTS,
YTO, BBICTYNIas Ha 3aHATUH, CTYIEHT oOpalaercss K Ipymie, a He
TOJIBKO K IIpEernojaBareito. B cBO0 odepenb, OCTAIbHBIE CTYIEHTHI
JIOJDKHBI OCO3HABATh BAXKHOCTH BOBJICYEHHOTO YYACTHSI B 3aHATHUH,



http://www.ranepa.ru/images/docs/svedeniya_ooo/Metod_Disciplin_2015.pdf
http://www.ranepa.ru/images/docs/svedeniya_ooo/Metod_Disciplin_2015.pdf
http://www.ranepa.ru/images/docs/svedeniya_ooo/Metod_Disciplin_2015.pdf
http://www.ranepa.ru/images/docs/pk/Pologenie_o_tekushem_kontrole_31_07_2015.pdf
http://www.ranepa.ru/images/docs/svedeniya_ooo/Metod_Disciplin_2015.pdf
http://www.ranepa.ru/images/docs/svedeniya_ooo/Metod_Disciplin_2015.pdf
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cllylmaTh, 3a/laBaThb BOIPOCHI BBICTYMAMOIEMY, (OPMYITHPOBATH
OTBETHBIE peIIMKU. [[0 OKOHYaHW Y 3aHATHUS CTYIEHTY PEKOMEH1yeTC S
MOBTOPUTH BBIBOJIbI, CKOHCTPYMPOBAHHBIE HA CEMHUHApPE, MPOCIIEIUB
JIOTUKY WX IIOCTPOECHUSA, OTMETHUB IOJIOKEHMUS, JIE)KAME B UX OCHOBE.
Jis oOneryeHust peaiu3allid 3TOM 3agaud BO BpeMs 3aHSTHUS
pEeKOMEHIyeTCsl AenaTh MOMETKU. B ciyyae HeToyHOCTEH M (WUin)
HEMOHWMAaHMS Kakoro-jiubo BoOMpoca MPOWAEHHOrO Marepuala
CTYIEHTY CIIeAyeT OOpaTUThCS K MPEnojaBaTesio Ul IMOJy4eHHUS
HEOOXOMMOI KOHCYIBTAIlUH W PAa3bsCHECHUS BOSHUKIICH CUTYaIlUH.

I'pynmnioBas
JCKYCCUsl, TUCITYT

[pynmoBast nuckyccusi - 3TO CpPEACTBO, KOTOPOE IO3BOJISET
ONpENCIUTh YPOBEHb CQOPMHUPOBAHHOCTH TpOodecCHOHATBHBIX
HaBBIKOB B  YCJIOBHUSAX  MaKCUMaJlbHO  MNPUONMIKEHHBIX K
npodeccuoHaabHONM cpene. Mogepalueid TUCKYCCUHM 3aHUMAaeTCs
MpernojaBareib, KOTOPBIA MpeajgaraeT akTyalbHYIO TeMy JUis
JMCKYCCHH, CTaBUT BOIPOCHI, aKIIECHTHUPYET BHUMaHUE ayIuTOPUH Ha
HanOoJee 3HaUNMBIX acMeKTax.

[lpoBenenne  TPYNIOBOH  TUCKYCCHH  TIO3BOJISIET  OIICHHTH
(dopMHpOBaHUE y CTYIEHTa COOTBETCTBYIOIIMX HABHIKOB, B TOM YHUCJIE
YMEHHE CTaBUTh MpoOiIeMy, OOOCHOBBIBATH MYTH €€ BO3MOKHOTO
paspelieHrs, yMEHHWE BECTH IMBIJIM30BAHHBIN JAMAJOL, OTCTaWBAaTh
CBOIO TOYKY 3pEHHUs, apryMEHTHPOBAHO OTBEYAaTh Ha IPABOBBIC
MO3UIIMU UHBIX YYACTHUKOB TPYIIIIOBOM JMCKYCCUU, CIIOCOOHOCTD «Ha
XOy» OIICHMBATh CBOM W UYKHE apryMeHTHl W ()aKThl, CBOOOIHO
ornepupoBaTh (PAKTUYECKUM MaTepuaioM U 0e3 MpeaBapUTEIbHOU
MOATOTOBKK 00pabaThIBATh BOSHUKAIOIIME BOMIPOCHI U MPOOIEMBI.
CeMuHap-IUCKYCCUsI MOJXKET COJEpKaTh dJIEMEHTHl «MO3TOBOTO
IITYpMay. YYaCTHUKUA CTPEMSITCS BBIABUHYTh KaK MOKHO OOIbIIe
uJiel, He MoJBeprasi UX KPUTUKE; TOTOM BBIICISIOTCS TIaBHBIE, OHU
OOCY)KTAIOTCSI W Pa3BUBAIOTCS, OIEHUBAIOTCS BO3MOXXHOCTH X
JIOKA3aTeJIbCTBA MJIM OTPOBEPIKEHHUSL.

Dcce

Dcce mpenacraBisieT co00W HEOONbBINYyI0, CBOOOTHOTO H3JIOXKEHUS
MMCBMEHHYIO TBOPYECKYIO paldOTy, BBIPAXKAIOILYI0O MHEHHE aBTOpa O
CYLLIHOCTU MPOOJIEMBI.

B ycTHOM (hopMe mOATOTOBIEHHBIN MaTepuan MOXKET ObITh MU3TI0XKEH
Ha [pPaKTUYECKOM 3aHATHM. TemMa 3cce MOKeT ObIThb BbIOpaHa
CTYIEHTOM Kak M3 [pPEUIaraéMoro U  PEKOMEHJO0BAaHHOIO
MpernoiaBaTeseM epedHs, TaKk U CaMOCTOATENIbHO. TeMa scce Moxker
OBITh IPEUIOKEHA CTYICHTOM, MCXOJ M3 €ro ejlaHus U HaydHOIo
HHTEpeca.

Hanucanume »o5cce  OCyIIeCcTBISETCS  CaMOCTOSITENIBHO — ITyTEM
TBOPYECKOTO M3JI0KEHUS N3YYEHHBIX HAyYHBIX MaTEPHAJIOB.

BaxxubiM 3meMeHTOM oQopMIIeHHs 3cce  SABISETCS KOPPEKTHOE
yKa3aHUE CChUIOK Ha HCTOYHMKHM HCIIOJIB30BAaHHOTO MaTepuaa,
HH(OpPMaIUK U TPUBEJCHHBIX [IUTAT.

Tect

Tect - 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX BOINPOCOB (3alaHUM)
MO3BOJISAIOIMX aBTOMAaTU3UPOBAaTh IPOLENYPY M3MEPEHHUsS YPOBHSA
3HaHUW UM yMeHH#l oOydaroumxcs. Bo3MoxHO mpoBeneHue
IIPOMEXKYTOYHBIX TECTOB BO BPEMs IPAKTMYECKUX 3aHATHM, a TAKKE
TECT MOXET MCIIONb30BaThCAd KaK CIOCO0 IPOBEICHMS SK3aMEHa
(3auera).
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Acce.

Occe (ot ¢p. Essai — mombiTka) — 3TO HEOOINBINOE MPOM3BEICHHUE HAYYHOTO WIIH
KPUTHYECKOTO XapakTepa, MOCBALIEHHOE KaKkoMy-JIM00 akTyanbHOMY Bompocy CozaepxaHue u
CTPYKTYpa 3CCe ONpEeNeNsIoTCsl aBTOPOM, KOTOPBIM, U3/1aras CBOM B3I Ha paccMaTpUBAEMYIO
npobseMy, CTpeMHUTCS YOeOUTbh YMTaTeNsl NMPUHATH (Pa3AeduTh C HMM) €ro MO3ULHUI0. 3ajada
aBTOpa — OMHUCATh COCTOSIHHE KAKOM-TO HAaydHOW MPOOJIEMBI, KAKOTO-TO SBIICHUS U «HABS3aTh)»
YUTATENIO CBOE MPEACTABICHUE 00 3TOH MpoOIeMe Wl 3TOM SIBJICHUH.

Jcce ABISACTCSA OAHON U3 BO3MOXKHOCTEN H3JI0)KEHU S pE3YJIBTaTOB COOCTBEHHOI'O HAyYHOTO
uccieioBanus. B ornmume ot pedepara xaHp dCCe MPEANONaraeT BhIpaKEHHUE COOCTBEHHOTO
MHEHHS [0 TEOpEeTUYEeCKoil mpobieMe, 3TO pe3ylsraT aHaiau3a (pa3MbllUIeHHs, peduexcun)
aBTOpa I10 ONPEIEIEHHOMN TeEME, ITPEACTABIIAIONIEH HAyYHbIM NHTEPEC.

Crpykrypa paboThl mpeanoyiaraeT (GopMYITHPOBKY MPOOJIEMBbI M IIEJICH HCCIIeIOBAHUS,
OIpe/IeIEHUs] aKTyaJIbHOCTH BBIOpaHHOM MPOOJEMAaTUKU U U3JI0KEHUs cBeieHui o teme. [lpu
TOM TEKCT HMMEET CBOOOJHYIO CTPYKTYpPY, T.€. IOCJIEIOBATEIBHOCTh M3II0KEHUS OTIENIBHBIX
BOIIPOCOB OIPENIEISIET CaM aBToP.

Kak u mro6as HayuHast paboTa, 3cce JOKHO UMETh CMBICIOBYIO I[€IOCTHOCTb, CBSI3HOCTD
Y 3aKOHYEHHOCTb. HaydHbI€ TEKCTBI pa3IMUHBIX )KAHPOB CTPOSITCS 110 €AUHOM JIOTHYECKOU CXEME.
B ocHoBaHMM 3TOM cXeMbI HAX0AUTCS IIABHBIM TE3UC — YTBEpKIAEHHE, TpeOyroiiee 000CHOBaHUS;
TE3UC BKIIIOYAET B ce0sl MpeaIMeT peud (To, 0 UeM TOBOPUTCS B TEKCTE) U NIABHBII aHAIU3UPYEeMbIi
HPHU3HAK (TO, YTO TOBOPUTCS 00 3TOM IpeaMere). JlokazaTeabcTBaMi IIABHOTO TeE3KCa SBJISIOTCS
apryMeHTHI (JJOBObI, OCHOBAHUS, IPUBOAUMBIE B JOKA3aTEIILCTBO), KOJIMYECTBO KOTOPBIX 3aBUCHUT
OT aHpa U 00beMa HaydyHOro Tekcra. [ Oojiee MONMHOM apryMEeHTalUM Te3uca HeoOXOIUMbI
TaKKe WUIIOCTPALlUU — IPUMEPHI, OATBEPKIAIOLME BbIIBUHYTHIE TEOPETUUECKUE TTOJIOKEHHUSL.

TekcT HayyHOro CTWJIA 3aBEpIIAETCS BBIBOAOM (PE3IOME), B KOTOPOM COJAEPIKUTCS
AQHAIMTHYECKAs OLIEHKA MPOBEJECHHOIO HCCIEN0BAaHUs, HAMEYAIOTCS NTEPCIEKTUBBI JAbHEN X
M3bICKaHHM.

Takum o00pa3om, 3cce TPUOOpPETAaeT KOJBIEBYIO CTPYKTYPY (KOJIMYECTBO TE3UCOB U
apryMEHTOB 3aBUCHUT OT TeMbl, H30paHHOTO MJIaHa, IOTUKA Pa3BUTHS MBICIIH ):

o BCTYIUICHUE

o Te3UC, apPTyMEHTHI

o TE3UC, apTYMEHTBI

o Te3UC, apPTyMEHTHI

o 3aKITIOUCHHE.

[Tpn HamMcaHWK BaXKHO TAKKE YYUTHIBATh CICIYIOIIME MOMEHTHI:

1. Berynnenne w o 3akimioueHHe  JOJDKHBI  (DOKyCMpOBaTh BHHUMaHUE Ha
npobsieMe (BO BCTYIUIGHWM OHA CTAaBUTCS, B 3aKIIOYCHUU — PE3IOMHUPYETCS MHEHUE
aBTOpA).

2. HeoOxomumo  BbIeTieHWE a03aleB, KpPacHBIX CTPOK, YCTaHOBJIICHUE
JIOTUYECKOH CBSI3M a03alleB: TaK JOCTUTAETCS IETOCTHOCTh PaOOTHI.

3. Ctunp U3I0KeHU HaydHO-TIOMY/ISIPHBIH, T.€. 0053aTeNbHO M CIOIB30BaHNUE

HAy4YHbIX TCPMHUHOB, B TO XC BPCMs OOITYCKACTCA Hy6J'II/IIII/ICTI/I‘~IHOCTI) BbICKAa3bIBaHM I,
SMOIHUOHAJIBHOCTD, OKCIIPECCUBHOCTD U O6p33HOCTB.

4. JloKHBIN 3(ipekT obecreurnBaroT KOPOTKHE, MPOCThIE, pa3HOOOpa3HbIE 110
WHTOHAIIMU TIPEIOKECHU A, yMEJIO€ UCII0JIb30BaHUE THPE.
5. OBBEM DCCE moxert 0b1Th 0T 3 10 10 cTpaHuIl MAIIMHONIUCHOTO TEKCTA

(Times New Roman, kemib 14, MeKXCTpOUHBINM HHTEpBAI 1,5, mMoms: cieBa 3 cM, BBEPXy U
BHHU3Y — 110 2 cM, cripaBa— 1,5 cMm.).
6. OO0s3aTeIeH 3aroJIOBOK.

6. YueOHasi JuTepaTrypa u pecypcbl HH(}pOPMAUMOHHO-TEJE KOMMYHUKAIIMOHHOM CeTH



"UnTepHet",

BRJIKOYas

6.1. OcHoBHas MuTEpaATYpA.

nepeveHb
CaMOCTOSITeJIbHOM PA00THI 00y4aAOMXCSl M0 JMCHUIITTHHE

y4eOHO-MeTOoArYeCKOro
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OCHOBBI Wsnaress
Epmoinaes N CTBO 20 | https://e.lanbook.com.ezproxy.ranepa.ru:2443/b
a JLJI. a "@THIT'IH 14 00k/51792#book name
OcHOBBI M:
EpmonaeB | MeHemKMEH o JH/fHT 20 | http://e.lanbook.com/books/element.php?pll id
aJl.Jl Ta YueOHOoe A 14 =51792
rnocodue
noa
o0 pe.
JI.9.H., M: s .
MenemxmeH Midna- 20 | http//biblio-online.ru/book/20A2A841-21B8-
“p"gaecco : AT 4CE4-A046-9C61B0D6DA59
AJL.I'ano
HEHKO
6.2. JlonoiHUTENbHAS TUTEPATYpA.
3acypckuii
SAH., K
Bapranosa
i MOOHIJIBHOMY 200
’ OOIIeCTBY. MIY http://www.iprbookshop.ru/13342.html
3eMIIsIHOBA VO 1 9
JIM,,
Kymbimran peanbHOCTD
oBa N.A.
Anexkcanap
osa O.B,,
AJnexcaHpo Axanemunuec
Ba 1.0O. #AzbIk cpercts kuit [Ipoexkr, | 201
’ MaccOBOM ’ http://www.iprbookshop.ru/36864.html
ApTamMoHO R Anpma 5
Ba Marep
10.J1., u
Ap.
[ony6
O.10., Teopus I[avaOB 1 201 | http://www.iprbookshop.ru.ezproxy.ranepa.r
Tuxomosa | oo AL K, Al ITn 1 u:3561/644
u Op Menua }
C.B.
Bacunenko CnoBapsb-
C.A, CIIPAaBOYHUK
Hcakos ISt MITTY 201 | http://www.iprbookshop.ru.ezproxy.ranepa.r
B.A., CIIEIMAJINCTOB 3 u:3561/26671
Koxeypon B 00nacTu
aH.C., CBSI3EH ¢
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[TonmynuHa | 00mECTBEHHO
0.C, CTBIO
ITonomape
P IOxuEBIH
Ba ML.A.,
MenemkmeHT | denepaibHbl
CrapuxoB . . 200 )
0B B MMyOTMYHON u 8 http://www.iprbookshop.ru/47002.html
[HaH:I[y.J?II/IH IIOJINTUKE yHI/IBeTpCHTe
E.B.
buznec- EBpasuiicku
MXgT]ngH AHAJINTUKA B | U OTKPBITHIN 221 http://www.iprbookshop.ru/10622.html
o MEHEIHKMEHTE UHCTUTYT

6.3. YueOHO-MeTOqrUYecKoe 00ecrIedeHNE CaMOCTOSITENbHON PabOTHI.

Amuzec U. Pa3sutue nuaepoB. M.: Anbnuna busnec byke, 2008

bonpmakoB A. Menemxment: Kparkuii kypc. — M., 2000.

Becuun B. P. OcuoBrl Mmenemkmenta. — M.: UMIID, 2005.

HericrBennoe muaepcto. CO. crareii / Harvard Business Review. — M. : Ansninnaa byke, 2008
Hynkan JIx. Y. OcHoBononaratonme uaen B Menemxkmente. — M.: Jleno, 1996.

3usept X. TectupoBanue nuunoctu. — M.: AO UnaTepakenepr, 2007.

ok whpE

6.4. HopmaTuBHBIE TPaBOBbIE JOKYMEHTBHI.
He npenycmarpuBarorcs

6.5. InTepHeT-pecypchl.

1. http//’www.festu.ru - Tpetpsik I.E. CymHOCTh KOMMYHUKAIIUHA U €€ MECTO B COITUOKYIBTYPHO I
peabHOCTH.

2. hhttp//www.aber.ac.uk/media/Functions/mcs.html - Teopust koMMyHHKaLITU

3. http/library.thinkquest.org/26451/newmenu.html - obumpnas wuHdbopmarus 00 HCTOpUH
KOMMYHUKATHBHBIX CHCTEM (OT JOMCTOPHYECKUX HACKAIBHBIX HAJINUCEed [0 paauo |
TEJICBUJICHHUS).

4. http//carmen.artsci.washington.edu/propaganda/contents.htm - mMarepuan mo cogepkaTenbHON
U S3BIKOBOM CTOPOHE TMOJMTHUYECKON TMpOIaraHjibl, TEXHOJOTMU TMpOIMaraHabl (Mrpa CIoB,
9B(EMU3MBI U T.11.) B pa3IMIHBIX chepax

5. http//www.smartbiz.com/sbs/cats/comm.htm - wuH(popManus Mo OH3HEC-KOMMYHHKAIWH,
JIeTIOBOM MEpenucKe, Mpe3eHTalusM, opucHOM padoTte U T.11.

6.6. 1lHble HCTOYHUKH.

1. bazapxuna J[.}O. Bo3moxHOCTH NpPUMEHEHUS KOMMYHUKAIHOHHOIO MEHEIKMEHTa B
AHTUTEPPOPUCTHIECKUX CTPYKTypax (Ha matepuaniax EBpomeiickoro Coroza). — M., 2014. — 274
c.

2. bermxamun b., Caiimon A., Urep D. CoBcem apyroii pasroBop! Kak mepeBectu mro0yro
JMCKYCCUIO B KOHCTPYKTHBHOE pycio. — M., 2013. — 348 c.

3. I'apuep b. DdexrrBHBIC MHCEMEHHBIE AET0BbIE KOMMYHHKauK. — M., 2014. — 208 c.

4. KpuBonocoB A.Jl.: OcHOBBI TeopuH cBsi3el ¢ o0mecTBeHHOCTRIO. - CII6.: [TuTep, 2011


http://www.iprbookshop.ru/47002.html
http://www.iprbookshop.ru/10622.html
http://studopedia.ru/menedjment.php
http://studopedia.ru/menedjment.php
http://library.thinkquest.org/26451/newmenu.html
http://carmen.artsci.washington.edu/propaganda/contents.htm
http://www.smartbiz.com/sbs/cats/comm.htm
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5. KouerrxoBa A.B. u ap.: Teopust u npakruka cBsizeit ¢ obmectBeHHOCThI0. - CII6.: ITutep, 2010

7. MarepuajbHO-TeXHHYeckass 0a3a, WH(poOpMaNHOHHbIE TEXHOJOrHMH, IPOrpaMMHoOe
ol0ecrnieyeHre U MH(p OPMALHOHHBbIE CIIPABOYHbIE CUCTEMBbI

CHCHI/IaJII/I3I/IpOBaHHOI‘O OCHaICHUA JJI BBIITOJIHCHU A MTPAKTUYCCKUX 3aHATUH U 3aI[aHI/II71
He TpeOyeTcsl.

Jnst peanuzanuu AUCHUIUIMHBI HEOOXOMMMO CIEAYIoIee MaTepualbHO-TEXHHYECKOE U
OporpaMMHOE  OOecredyeHre, BKIIOYAIOIEe  ayquTOpPHH, IpOrpaMMHOE  obecredeHue,
TEXHUYECKHE CPEICTBA:

e AyIUTOpUH CO CTOJAMH IO KOJIMYECTBY CTYICHTOB, OOOPYJOBAHHBIE JKPAHOM H
MIPOEKTOPOM (JIOMYCKAETCSl MCIIOJIb30BaHHUE MEPEHOCHOW/MOOUIIBLH O TEXHUKH ),

e [IporpammHuoe obecriedenne Microsoft Word unu anasor;

e MS PowerPoint unan aHajdoOrWyYHBIN peJakTop Mpe3eHTalui (JOMycKaeTcsl HaJlu4yue B

KOMITBIOTEPHBIX KJIaccax MpH MPEIOCTaBICHHUH JIOCTYNa CTYAGHTaM IO MPeIBAPUTEILHOMY
3a1pocy).



