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1. IlepeyeHpb NIAHUPYEMBIX Pe3y1bTATOB 00y4YeHUsl MO AUCUMILJIMHE, COOTHECEHHBIX €

IJIAHUPYEMBIMHU PE3YJIbTATAMH OCBOCHHUSA IIPOIrPaMMbI

1.1. Jucnummuna b1.B.JIB.4.1. «OOmas Teopusi KOHQIMKTa» 00ECIEeUYnBaET OBJIAJACHUE
CIICIYIOIMMU KOMIETECHIUSIMU:
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B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBL Y CTYACHTOB JOJIKHBI OBITh:

Kox srama
OCBOEHUSI
KOMIIETEHIIH

PesynbpraThl 00y4yeHus

CKOCLA-4.1.

Ha ypOBHE 3HaHUM:

e Croco0eH XOpOIIO OpPUEHTHUPOBATHCS B COBPEMEHHBIX TEOpPUS U
METOAOJIOTUAX KOH(MIMKTOIOTUYECKOTIO 3HAHUS;

® 3HaeT TUOBl  KOH(IUKTOB, MUX CTPYKTYpy U  JUHAMHKY,
KOMMYHHMKATHUBHBIE U TMOBEJCHUYECKHE CTUIIM BbIXOAA M3 KOH(DIMKTHBIX
CUTYaLUH;

e BjaJeeT BOKAOYISIpOM M TPEACTaBIEHUEM 00 HMHCTPYMEHTapUu
KOH(JIMKTOJIOTA.

Ha ypOBHE YMEHUN:
® OCBaWBAa€T HAyyHble KPUTEPUM OIEHKH KOH(PIUKTOB U MPAKTHK
KOH(IMKTHBIX KOMMYHHUKAIIUH.

Ha YpPOBHE HaBBIKOB:

® Ppa3BUBACT INCUXOJIOTHYECKHE XAPAKTEPUCTUKHU, COCTABIIIOIINE OCHOBY
KOH(JIMKTOJIOTUYECKON KOMIETEHTHOCTH: peQIIEKCUBHOCTh, YMEHHE
(bopMyIHpoBaTh COOCTBEHHYIO KPUTHYECKYIO MO3UIHUIO, COLIMAIbHOCTb,
JMAJIOTUYHOCTh, CTPECCOYCTONYUBOCTbD.

2. O6beM U MeCTO TUCHUILIHHBI B cTpyKType OIT BO

O0beM IMCHUIIIHHBI
— b1.B.JIB.4.1 «O6mas Teopust KOHPIUKTa» H3ydaeTcs Ha 3 Kypce (B 5 cemectpe). OOmas
tpynoemkocts auciumminabl 3 3ET (108 yacos);
— KonnuecTBo akageMu4ecKnx/aCTpOHOMHUYECKMX YacOB, BBIICICHHBIX Ha KOHTaKTHYIO

paboty c npenonasaresneM — 30/22,5 yacoB, Ha CaMOCTOSTEIBHYIO PabOTy 00yYarOIIIXCSI
—42/31,5 gaca.
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MecTto nucnumimnabl B crpykrype OII BO

— b1.B.JIB.4.1 «O06mas Teopus KOH(MIMKTA» BXOIUT B COCTaB AMCITUIUIMH IO BBIOOPY

BapuaTUBHOW yactu Oyioka bl «Jluctummuuel (Moxynn)y». JucuMIUIMHA peanu3yeTcs
nocJie u3ydeHus: 6a30BOM YaCTH MPOTPAMMBL.

— Ilpu ee u3yueHuu CTyACHTHI ONUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPUUIECKUE

3HAHMS, TMOJYYEHHBIC B PE3yJbTaTe OCBOSHUS psaa JUCHUIUIMH, Takux kKak b.1.B.5
«HUcropus», b1.b.6 «Dunocodpus», b1.b.11 «lIcuxonorus», b1.b.16 «[lomuronorusy,
b1.b.15 «Conuomorus.

3. Copep:xaHue U CTPYKTYPa AMCUHUILIHHBI

Tabnumna 1.
O0BbeM THCHUILINHBI dopma
KonrakTHas padora TeKyl1ero
00y4Jaroumxcs ¢ KOHTPOJIsA
npenojaaBarejemM creBaemM
Ne HaunmenoBanue Tem perton y 4
1o BHAaM y4eOHbIX ocTH”,
n/n (pa3nenoB) Bceero . Cp
3aHATHI MPOMEKY
TOYHOMH
KC
J | JIP 113 P aTTecTall
70
Ounasn popma odyuenusn
HcTopust KOHGIUKTOIOTHH:
CTaHOBJIIEHHE KOH(IUKTOIOTHH
Tema o
1 KaK CaMOCTOSTEIIbHON HAyKH B 8/6 4/3 4/3 Ompoc
CTPYKTYype COLUaIbHO-
T'YMaHUTapHOTO 3HAHUS.
MeTo1010THYeCKUE OCHOBBI
Tema | KOHQIIUKTONOTHH: OOBEKTHO-
¢ 12/9 413 8/6 | Ompoc
2 IIPEIMETHOE T10JIE
KOH(JIMKTOJIOTHH.
Kounukr xak sBneHue-
Tema | KOHCTAHTA 00111eCTBEHHOU
3 xu3HH. [Ipodiema Tumnonoruu 14/10,5 6/4,5 8/6 Jucryt
KOH(MIIMKTOB ¥ UX BO3MOXKHBIX
MIPUYHH.
TeopeTnyeckre OCHOBBI
KOH(IMKTOJIIOTUU: CTPYKTYypa
Tema ¢ PYKTYD Tectuposa
byukin koudaukra. CTUIN 12/9 6/4,5 6/4,5
4 " HUE
MOBE/ICHUS B KOH(DIUKTHOM
CUTYAITUH.
JlnHaMHKa ¥ BO3MOXHBIE
CIICHApUU PA3BUTHS KOH(IIUKTA. KoHuTpoas
Tema
5 NudopmaninoHHbIe TEXHOIOTUN 12/9 4/3 8/6 Hast
Ha pa3HBIX dTanax pa3BUTHS pabota
KOH()JIUKTOB.
JesTenbHOCTD 1O
Tema | MPOrHO3UPOBAHUIO
p P ’ 12/9 4/3 8/6 | Jumcmyr
6 MpEeAYNPERKACHUIO,
PETYIHPOBAHHIO M PA3PEIICHUIO




O0beM JMCHHIIIMHBI dopma
KonrakTHas padora TEKYLIero
o0y4Jaromuxcs ¢ KOHTPOJIS
No HanMenoBAHMe TeM npemnoaasaresemM ycneBieM
n/u (pa3nesioB) Bcero 10 BHAAM y‘lsﬁHbIX CP ocTH',
3aHATHH MPOMEKY
KC TOYHOM
J | JIP 113 P aTrrecral
UM
Ounasa ¢hopma odyuenusn
KOH(JIUKTOB.
Koncynprarms 2/,1,5 2/1,5
IMpomexxyTounas arrectamus | 36/27 JK3aMeH
Beero: | 108/81 30722, 42131,
S S
ConepxaHue IMCUMILTHHBI
HaumenoBaHnue TemM
Ne ni/m Coaepixanue Tem (pa3eJioB)
(pa3aeiioB)

Tema 1 | Uctopus kondumkronorun: | DopmupoBanre KOHPIUKTOIOTHUECKUX UACH U mpolieMa
CTaHOBJICHUE OpUPOAbl KOH(IMKTa B HUCTOPUM MHPOBOW HAyYHOU
KOH(IJIMKTOJIOTHH KaK MpIcid.  OCHOBHBIE  TEOpUM  KOH(MIMKTAa U HUX
CaMOCTOSTEJIbHOW HayKU B | TUIOJOTUYECKUE XAPAKTEPUCTUKH OT AHTUYHOCTH JI0
CTPYKTYp€ COLIUAIBHO- HOBOTO BpPEMEHHU. ['€He3uC U OCHOBHBIE 3Tallbl Pa3BUTH
TYMaHUTapHOTO 3HAHUA. koH(paukTonorun B Poccun. Hayunble npuoputeTsl u

MIPAKTUYECKHE 3a/1a4H KOH(DIUKTOIOTUN CETOAHS.

Tema 2 | Metononorndeckue ocHOBHI | KoHduukTonorus, ee mnpeaMer, OOBEKT U  3a1ayM.
KOH(JIUKTOIOTHH: [TonsTtuitnpiit  anmapaT koHQIUKTONOTHU. CHOKHOCTH
00BEKTHO-TIPEIMETHOE TIOJIC | OTIpEICNICHUs] TOHATHSA  "KOH(IUKT", WCTOYHUKOB U
KOH(JIMKTOJIOTHH. MPUYNH BO3HMKHOBEHUS KOH(JIUKTA. ['panuist

KOH(JIMKTA, NMPeAMET U 00bEKT KOH(MIUKTA B Pa3IUYHbBIX
IICUXOJIOTMYECKUX IIKojax. [IpuHIMIBI uccienoBaHus
KOH(JIMKTOB B CHUCTEMHOW KOHIENIMU KOH(MIUKTOB.
Metoabl u3ydyeHus: KOH(GIUKTHOTO B3aUMOJICHCTBUS.




Tema 3

Kokt xak siBjaeHue-
KOHCTaHTa 00IIeCTBEHHON
*ku3HU. [Ipobiiema
THUIIOJIOTHH KOH(IUKTOB U
UX BO3MOXHBIX TPUYHH.

KoH(UKTBI Kak BHJ COIMAJBHOTO B3aMMOJCHCTBHS H
dopma Matepuanuzauuu nporuBopeunid. CouuanbHble U
MHCTUTYLIMOHAJIbHBIE Pa3HOBUIHOCTU
IPOTUBOOOPCTBYIOIMX ~ CTOPOH:  BHYTPUIIMYHOCTHBIH,
MEXJIMYHOCTHBIM, MEXKYJIbTYPHBIN U  IOJUTUYECKUU
KOH(IMKTBI, KOH(IUKTBI B COOOLIECTBAX, MEHBIIMHCTBAX
¥ OOJIBIIMX COIMATIBHBIX TPYTIIaX.

[IpuunHabl  KOHMIUKTHBIX  cuTyanuii. OOBEKTHBHBIC
(akTOpBl BOSHUKHOBEHHsI KOH(GIUKTOB. OpraHu3anoHHO-
yIpaBJIEHYECKUE U CTPYKTYpHbIE NMPHUUYUHBI KOH(QIHUKTOB.
CouunanbHO-TICUXOJIOTUYECKUE M POJIEBBIE  NPUYHUHBI
KOH(UIMKTOB. JIMUHOCTHBIE NMPUUYMHBI KOH(IJIUKTOB: THIIBI
KOH(JIMKTHBIX JMYHOCTEN u CTPYKTypa
KOH(IMKTOYCTONYNBOM JTMUHOCTH.

Mertamoppo3bl  MHAMBUIYAJBHOTO W TPYIIOBOIO
BOCIIPUATHS KOH(JIMKTA. Pounb BOCIIPUATHUSA
«CIPaBENTMBOCTU-HECIIPABEUIMBOCTH» B (POPMUPOBAHUM
KOH(QUIMKTHOW  cuTyanuu. Poilb  KOMMYHHKanuii B
IPOBOLIMPOBAHUM U YPEryJIMpPOBaHUM  KOH(QIIMKTOB.
@OYHKIMM CUCTEMbI TIPYNIOBBIX LEHHOCTEH U «IWJAEPOB
MHEHHUI.

Tema 4

TeopeTnyeckre OCHOBBI
KOH(DIMKTOIOTHH:
CTPYKTYpa U QYHKIUU
KoH(puuKTa. CTUIH
MOBEJICHHUS B KOH(PIMKTHON
CUTYallHH.

Ctpykrypa  KOHQUIMKTHOW  CHUTyalldd.  YYaCTHUKH
koH(pukTa. Ouenka obpasza «S» u «/pyroroy». LleneBas

CTPYKTypa  KOH(DJIMKTHOH  CHUTyaIuu. MotuBanus
ONMOHEHTOB B KOHGIHWKTE. BapuaHThl CTaTycHOTO
B3aMOJICUCTBHUA B KOH(JIMKTHOM ouajne.

NudopmannonHas cTpykTypa KoH(auKkTa. Buael kaHanos
KOMMYHHKAIMH. POJTb KOMMYHUKAaTHBHBIX 0apbepoB.
JectpyktuBHble QyHKIUU KOH(IMKTOB. KOHCTpYKTHBHBIE
(GyHKIIMN KOH(IUKTOB.

XapakTepuCTUKAa OCHOBHBIX CTHUJIEM TMOBEICHHS U
CIEHapyueB KOH(DJIMKTHOM cHUTyalMu: KOH(POHTAIMS,
n30eraHue, MIPHUCIIOCOOICHHE, KOMITPOMMCC,
COTPYAHUYECTBO. METO/IbI AMATHOCTHKH CTHIISI TTOBEICHHSI
B KoHpukTe (1o K. Tomacy).




Tema 5

JlmHaMMKa 1 BO3MOXKHEIE
CLIEHapUU Pa3BUTHUS
KOH(JIUKTA.
Nudopmarnmonusie
TEXHOJIOTUH HA Pa3HBIX
JTanax pa3BUTHUS
KOH(JIUKTOB.

OcCHOBHBIE TEPUOIBI W OTanbl JAWHAMHUKH KOH(DIUKTA.
JlatenTHas cTagus Kak Npolecc TeHe3uca KOH(IMKTA.
OTtkpbiTags cragust pa3BUTHA  KOH(IuKTa. Mopaenu
cKanauuu  KOHQIMKTAa:  arpecCUBHO-OOOPOHUTEIbHAS
MOJielb, CIHpabHAas MOJEIb, MOJENIb CTPYKTYPHBIX
U3MeHeHUH. «MepTBasi TouKay U JiedcKaamus KoHPINKTA.
Perpeccuss KOTHUTHBHOH cdepbl TNCHUXUKH B IpOLECCEe
ACKaIalu KOH(JIUKTA. Nudopmannonnas u
IICUXOJIOrMYECKast 6opbba MEXy y4acTHUKaMU
koHpumkTa —  dopmupoBaHue  «obOpaza  Bparay.
3aBepiierre W paspemieHue KoHpmaukra. [IpoGiemsl,
CBSI3aHHBIE C ypETryIHpOBaHUEM KOH(IMKTA Ha €ro pa3HbIX
CTa/IusX. TaxkTnueckue u CTpaTeruyecKkue
KOMMYHHUKATHBHbIE MPHEMbI M CTPaTerdu MEPEroOBOPHOTO
nporecca.

NudopmaniioHHble TEXHOJOTMM HA pa3HbIX dTamax
pa3BuTHs KOH(IMKTOB. [Ipomarana u KOHTpHIponaranaa B
YCJIOBHSX HH(POPMALMOHHON BOWHBL. Meauamus Kak
YCTaHOBJICHHE KaHAJIOB KOMMYHUKAIIUU B KOH(DIUKTE.
JluHaMuka 4acToThl KOH(IMKTa B 3aBUCUMOCTH OT HX
mutenbHoCcTH. COOTHOIIEHUE ITUTENIbHOCTH KOH(MIUKTOB
U UX UTOTOB.

Tema 6

JlesTenbHOCTD MO
MIPOTHO3UPOBAHUIO,
MpEAYIPEKICHUIO,
PETYIMPOBAHUIO U

paspenieHno KOHPIUKTOB.

Ocobennoctu  ympaBieHusi KoH(paukramu.  MeTtozsl
NPOTHO3UPOBAHHUS W  NPEAYNPEKICHHUS  KOH(IHMKTOB.
[Ipenymnpexnaenne KOHMIUKTOB MOCPEACTBOM H3MEHEHUS

CTUIIA COLMAJIBHOTO  B3aMMOJEHCTBHUS. CriocoOsr
YIIPABJICHUS 3MOLHMSIMH U CHHKEHHs CTpecca B MPOLECCY
ayTOTPEHUHTA.

KomnerentHoe ynpasiieHne Kak (akTop MnpeaynpexaeHus
KoOHQuIuKTa. Monenu JAeqTenbHOCTH MEHeKepa 10
YPEryJIupOBaHUIO  KOH(JIMKTa CpeAd  NOJYUHEHHBIX.
TonepanTHOCTb B KOH(PIUKTHOMN CUTYyallUH.

TakTuka B3aMMOAEWCTBHSA TOCPEIHHMKA C ONIOHEHTaMH
npu yperyaupoBaHUuU KOH(JIMKTA. daxTopsl
3P PEKTUBHOCTH Y4aCTHsI TPEThe CTOPOHBI B KOH(IIUKTE.
CBsi3u ¢ OOIIECTBEHHOCTbIO Kak KaKk  CpPEICTBO
NpPeJOTBpALleHUss KOH(DIMKTAa WIM MHHHUMH3ALUH  €ro
MOCJIEICTBHH.

Ilcuxonoruyeckne MeEXaHU3Mbl BEIEHUS IEPETOBOPOB.
JluHamyka TEeperoBOpHOro  Impoiecca. TaKTUYecKue
IIPUEMBI, IPUMEHSAEMbIE Ha PAa3HBIX ATAlax [EPErOBOPHOTO
mpouecca. BiusHue — MeperoBOpUIMKOB ~ HAa  HCXOJA
KOH(QUIMKTOB.  TpEeHUHrOBblE  TEXHOJOTHH  OOy4YEHHS
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH.

4. MaTepuaJjibl TEKYIIEro KOHTPOJISl YCIIeBAeMOCTH 00yUaromuxcsi U (POH/I OLEHOYHBIX
CpeaCTB MPOMEKYTOYHOM ATTeCTALUM 110 TUCHMILIMHE

4.1.

®opMbl M MeTOABI

NMPOMEKYTOYHOM aTTecTallum.

TEKYIIEro KOHTPOJHA YCIIEBACMOCTH 06y‘1310].[[l/IXC$[ H




4.1.1. B xoxe peamusauuu aucuumiaudbl b1.B.JIB.4.1. «O0masi Teopusi KOHQJIMKTA»
HCIOJIB3YIOTCS CJIeAYIOIHe MeTO/Abl TEKYIIero KOHTPOJISA M yCIIeBAeMOCTH 00y4arOIIUXCs:
— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb OCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;
® JIUCKYCCHS.

4.1.2. JK3aMeH NPOBOAUTCA C NPUMEHEHUEM CJEeIYHIIHX MeTOHO0B (CpeIcTB): YCTHBIN
IK3aMeH, COCTOSIIUI U3 0TBETA HA BONIPOCHI, M MMCbMEHHOE 3a/1aHue (3cce).

4.2. MaTepuajbl TEKYHIEro KOHTPOJISl YCII€eBAeMOCTH 00y4AKOIIMXCS.

HOCGH_IaeMOCTb JICKOMOHHBIX W CEMHUHAPCKUX 3aH$ITI/II71, OTBCTbI Ha CCMHUHAPCKUX 3aHATUAX.
OOyyaronuecs TOTOBSIT OTBEThl Ha BOINPOCHI K CEMHUHAPCKUM 3aHSATHUSM, MCXOJAS U3 CIIUCKa
BOITPOCOB HMWIKEC U CIIMCKA JIMTCPATYPhI.

Ilpumepnas memamuxka scce:

1. JInyHOCTHBIE U COMMOKYJIbTYPHBIC ITPUYNHBI © MOTUBLI KOH(i)J'II/IKTOB.
O61mee 1 ocobeHHOE B KOH(DIUKTaX MOTPeOHOCTEH, HHTEPECOB U IICHHOCTEH.
KoHCTpYKTHUBHBIC U IEKOHCTPYKTUBHBIC ()YHKIIUU COIIMATIBHBIX KOH(IUKTOB.
beckoH(IUKTHOE 00IIECTBO: PEATbHOCTD WUJIN YTOIIHSI.
CBeTckoe U peUruo3Hoe TOJIKOBAHHUE MTPUPO Il KOH(IUKTA.
buonornveckue v conuanbHbIe HCTOKA KOH(IUKTA.

No ko

CymHOCTHBIE XapaKTePUCTUKA W THIWYHBIE (OPMBI TPOSBICHUS KOH(IMKTHOM

JMYHOCTH.

8. PamumoHnanbHBIE MOJIENH TOBEACHUS B KOH(DIMKTE W ITUIEMMBI, HA OCHOBAaHHH KOTOPBIX
CZIeJIaH BBIOOD.

9. KonduuktHas cutyanuss U ocHoBe ee mnpu3Haku. CyObeKTHUBHbIE U OOBEKTHUBHBIE
(bakTOpBl NPOTHO3UPOBAHUS KOH(DIMKTOB.

10. MHuMaeHT Kak mpeanocklika KoH(IMKTa (Ha MaTepualie COBPEMEHHBIX CUTYaIuil).

11. «llena xoH(}IMKTa» M «I€HA BbIX0/a U3 KOH(IUKTa». J[eTepMUHAHTHI OJIaronpUsTHOTO
UCX0/1a KOH(IUKTA.

12. KondmukroycroifunBasi TMIHOCTh U (PaKTOPEI, ee onpenenstonme. [IpaBuia nmoBeneHus,
CIOCOOCTBYIOILINE pa3psAKe HAPSYKEHHOCTU B KOH(QIMKTHON CUTYaIUU.

13. BapuaHTBI UTPOBBIX MOJIENCH aHan3a KOH(IIUKTA.

14. [locpeqHUK U KOH(IIUKT.

15. KynbeTypa u 3THKa BeeHus neperoopoB. dakrops! yenexa. TUnnyHble OMMOKH.

4.3. OueHo4HbIE CPEACTBA AJIsl IPOMEKYTOYHOMH aTTeCTAlMH.

4.3.1. TlepeueHb KoMIeTeHUMIi ¢ yKa3aHHeM JTanoB HX (opMuUpoOBaHHMS B Mpolecce
OCBOeHHsI oOpa3oBaTesqibHON mnporpamMmbl. [loka3aTtesim W KpPUTEPHH OIEHUBAHUS
KOMIIETEHIIHMI ¢ Y4€TOM 3Tana ux (popMupoBaHus

HaunmenoBauue HanmMmenoBanue »rama OCBOSHUS
KOMIIETEHIINU KOMIIETEHIINU

Kon
KOMIIETEHLIUU
Kox srama
OCBOEHUSA
KOMIIETEHIIUU




CK OC | Cnocobnocts pazpadareiBath 1 | CK OC | CmocoOHOCTh cHCTEMaTH3UPOBATh
LA-4 OCYIIECTBIISATh MEPBI LA-4.1 OCHOBHBIE ITOIXO/IbI, TCOPHH,
poUITAKTUKA U (E€HOMEHBI I METOIbI
yperyaupoBaHusi KOHGIMKTHBIX KOH(DIIMKTOJIOTUU KaK
cuTyauuii nocpeactsom PR- u MEXIUCIUTUTMHAPHOMN 001acTi
GR-TexHonoruii COLIMAJILHOM HAYKH U MPAKTUKU
JTan ocBoeHMs IHoka3zarenun Kpurepun
KOMIETeHIIHH OlleHNBaHUS OlleHUBAHMS
CK OC LA-4.1. CrocoOGHOCTh XOPOIIIO CTyaeHT ocBanBaeT Hay4YHbIS
CriocoO6HOCTB OpPUEHTHPOBATHCS B KPUTEPUU OIICHKHU
CUCTEeMAaTU3UPOBATh COBPEMEHHBIX TECOPHS U KOH(DJIMKTOB, MPAKTUK

OCHOBHBIE ITO/IXO/IbI, TEOPHUH,
(eHOMEHBI I METO/IBI
KOH(IJIMKTOJIOTHH KaK
MEKIUCIUTUTMHAPHON
o0acTu colMaabHON HayKu
Y TIPAKTUKA

METOHOJIOTHUAX
KOH(IIMKTOJIIOTHYECKOTO
3HaHUA, 3HACT BUABI arpeCCUM,
THITBI KOH(IMKTOB, UX
CTPYKTYpPY U IUHAMUKY,
KOMMYHUKaTHBHBIC U
IIOBECACHYCCKHUEC CTUIIN BbIXOJa
13 KOH(QIMKTHBIX CHTYaIHi,
BJIa/IEET BOKAOYJISIPOM U
IpeACTaBICHHEM 00

KOH(MITMKTHBIX KOMMYHUKAIIMH
¥ KOH(PPOHTAIIMOHHOTO,
arpecCUBHOTO MMOBEACHHUS.
CryneHT pa3BUBaEcT
TICUXOJIOTHYECKHUE
XapaKTePUCTHKH,
COCTaBJISIIOLIUE OCHOBY
KOH(MIMKTOIOTUYECKOM
KOMITIETEHTHOCTH:
pedIIeKCUBHOCTD, yMEHUE

WHCTPYMEHTapHUH (dbopMyIIMpoBaTh COOCTBEHHYIO

KOH(DIMKTOIIOTA. KPUTHYECKYIO MO3ULIHUIO,
COLIMAIIBHOCTb,
JINaJIOTUYHOCTb,
CTPECCOYCTOMYMBOCTb.

4.3.2 TunosBble OLlEHOYHBbIE CPEICTBA

Ilpumepnvie 6onpocwt K IK3ameny:
1. Yem BbI3BAaHO MHOrooOpasue TMOJXOJIOB HCCenoBaTeiae K TakoMy COLMAIbHOMY
SBJICHUIO KaK KOH(IMUKT?

2. Kak u Korza Hayaa CKJIaJbIBaTbCsl KOH(IIMKTOJIOTUS KaK HayKa?
3. Kro u3 3apyOexXHbBIX POCCHHCKHX MBICIMTEIEH BHEC 3aMETHBIM BKIAJ B Pa3pabOTKy

TE€OpUU KOH(PIUKTOB?

4. B ueM cocTouT crieruduka pa3BuTHs KoHpiaukronoruu B Poccun?
5. Kakue Meronpl HCMONB3YIOTCS B KOH(DIMKTOIOTMM Ui H3YYEHHUS KOH(MIMKTHBIX

cuTyarui?

6. Uro Takoe KOH(DIUKT Kak BUJ COIMATHLHOTO B3aMMOJCHCTBHS M (hopMa MaTepHaTu3aIiH

IIPOTUBOPEUUIL?

7. Kakme ¢akTopbl CONMANBHON Cpelpl MPOBOIMUPYIOT W MOTHBHPYIOT BO3HHKHOBEHHE
KOH(JIMKTHBIX CUTYaIHii?

8. W3 Kakux DIIEMEHTOB CKJIQJBIBACTCS KOH(IIMKT M KAKOBBI OOBEKT M MPEeaIMET KOHPINKTA?

9. B 4eMm mposIBISAIOTCS JECTPYKTUBHBIE M KOHCTPYKTHUBHBbIE (DYHKIIMM KOH(IUKTOB U K
KaKUM TIOCJIEJICTBHSIM B MEKJIMYHOCTHON M TPYIIIIOBOW AEATEIBHOCTH OHU BEITyT?

10. ITepeuncnute THI KOHPIUKTOB M PACKPOUTE UX CYTh.

11. KakoBbI TUYHOCTHBIE AETEPMUHAHTHI KOHPIUKTOB? OOBSICHUTE CBOIO MO3UIIHIO.

12.

13.

KaKI/Ie CHOCOGHOCTI/I Jie)KaT B OCHOBE OMIIaTUU U HO‘-ICMy OHHU BaXHbI JId
parmoHanu3anuy KoHpaukTa?

Kakue aunemMmbl CTOST mepe] y4acTHUKaMH KOH(JIMKTa B paMKax BBIOOpa CTpaTeruu
OBeACHUA?
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
217.

28.

29.

Kakne o0OBekTHBHBIE W CYOBEKTHBHBIC (DaKTOPHI O0O0YCIaBIMBAIOT HEaIEKBATHOCTh
BOCTIpUATUS KOHQIMKTHOW CHUTyallud H Kakue (OPMBI MPUHUMAIOT HCKAKCHUS
BOCHPUATHSA KOH(MIUKTHONU CUTyalun?

KakoBo copepaHue ITaTeHTHOW CTaaud KOH(PIMKTA M KAaKUEe BapUAHTHl Pa3BUTHUS
COOBITUH I HEE BO3MOXKHBI?

UTo CTOUT 3a MOHSATUSMHU «UHIUACHT» Kak «IpeamOyna» KOH(IUKTa U TaKUMHU €ro
BHJIaMH, KaK HH(OOPMAITMOHHBIN U JIE€ATSIbHOCTHBIN?

B kakux HacTymareabHBIX B OOOPOHUTEIBHBIX ICHCTBUSX MPOSIBISICTCS OTKPHITAs CTAIUs
KoH(pKTa?

Kakue xapakTepuCTHKU MPHUCYIIE dCKalaluu KOH(MJIMKTA B MOJCISAX «HAIMAICHHE —
3alUTay U «HaANaJeHue — HaraaeHue»?

Uro Takoe BWTKH CHOUPATU HAMPSDKEHHOCTH KOH(IMKTAa W KAKOBBI JIUHAMUKA H
MOBE/ICHNE YYACTHUKOB HAa KaKJOM WX HHUX?

N3 kakux mNOpeanochbuloK, YCIOBHM, ACHCTBUM CKIIAIBIBACTCS CTaJWsl 3aBEPIICHUS U
pa3zpenieHus: KOHGIUKTA?

Kak cooTHOcATCS TOHSATHS «leHa KOH(MDIWKTa» M «I[eHAa BBIXOAA W3 KOH(MIMKTa»?
MPUBEAUTE TPUMEPBHI.

[Touemy neATENBHOCT, TO TPEAYNPEKIECHUIO KOHMIMKTOB He Bcerna 3¢dQexTuBHa?
Kakue gakTopsl Hy>)KHO YUUTHIBATh AJ151 93PPEKTUBHOTO MPOTHO3UPOBAHUS KOH(IUKTOB?
N3 yero cocrouT ympaBieHYECKasi IESITEIBHOCTh MO MPEAYNPEXKICHUIO U PA3PEIICHUIO
KOH(JIMKTOB B COIIMANIBHOI cpeze?

B ueM mposBIAIOTCS TaKWMEe METOIBI pa3peiieHuss KOH(MIUKTOB, KaK CONEPHUYECTBO,
MPUCTIOCOOJICHHE, YXO/I, KOMIIPOMHUCC, COTPYIHUYECTBO?

Uto cTouT 3a TOHATHEM «MEAUAIMs» W B UYEM NPOSABISICTCS IOCPEIHHYECKas
JESITENIbHOCTh B YPETYIUPOBAHUN KOH(IUKTOB?

B uem coctout cnenuduka neperoBopHoro mpoiecca?

Kakune cyObekTHBHBIE (PAKTOPHI AETEPMUHUPYIOT YCIIEX EPEroBOPOB, a KAKHE 3aBOJIAT B
TYNUK?

Kakue HpaBCTBEHHO-ITMUYECKHE HOPMBI M IpaBHUa HEOOXOIUMO cOOJI0AaTh B XOj€
epPEeroBOpoB?

Kak Bnusier cnenm@uka HalMOHAJIBHOW M KOPIOPATUBHOM KyJIbTYP Ha OCOOEHHOCTb

NepEeroBOPHOro Ipoiecca’?

Ixana oueHNBaAHNUA.

= Kpurtepun Ouenka
=]
= = OLlEHUBAHUS (0anuIbI)
S o =
]
2 2 =
S X 9
e 8 £
2=
(="
=
e B pabore AEeMOHCTPUPYETCS  COOTBETCTBHE  HCIHOJB30BaHHBIX | OTIMYHO
TEOPETHYECKMX HCTOYHMKOB TIOCTaBIeHHOMY Bompocy, uemsm wu | (81-100)
3aJlayaM TEKCTa;
Dcce! | o CTynmeHT mnokassiBaeT He3aypsmHbIE CIHOCOGHOCTH KPHTHYECKOTO
MBIIJICHHS, aHaIn3a (PaKTOB U MPOOIEM.
e CrymeHT JeMOHCTPUPYET KpeaTUBHBIE CIOCOOHOCTH, 3HaHUE W
IIUPOKHUI 0XBAT COBPEMEHHOM MpodhecCHOHATBLHOM INTEPaTypHI.

! HpenonaBaTenHM npeajaracTcs OUCHUTb TEKCT 3CCE 110 5 KpUTCPUAM, BBICTABJIAA 3a Ka)K[[LIﬁ KpI/ITepI/Iﬁ a0 20

0asIoB.

OreHka 3a DK3aMEH BKIIIOYAET CpeHee apupMETHIECKOe 3a 3CCEe U OTBETHI Ha 2 BOIIpoca OwiieTa.
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dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJbI)

PaGora otTianyaercs HOBU3HOH |
3a9BJIEHHOU TEME.
CrynmeHT coOm0ogaeT HOPMBI  aKaJIEMUYECKOTO

W3JIOKEHUS, TUTUPOBaHKe, Oubnrorpadus).

ITOJIHOCTBIO COOTBCTCTBYCT

nucbMa  (CTUIIb

B pabore pmemoHCTpHpyeTCS  COOTBETCTBHE  HMCIOJIb30BAHHBIX
TEOPETHYECKUX HCTOYHHUKOB TIOCTABJICHHOMY BOIIPOCY, IENsIM U
3aJadyaM TEKCTa C HE3HA4YUTCIIbHBIMU TCOPCTUICCKNMU HJIN
METOIUYECKIMU HETOYHOCTSIMH;

CTyzeHT MmoKa3bIBaeT CIOCOOHOCTh K KPUTUYECKOMY MBIIIJICHUIO.
CTy#eHT IeMOHCTpUPYET 3HAaHME M UIMPOKUI OXBaT COBPEMEHHOI
JUTEPATYPHI.

PaboTa mosHOCTBIO COOTBETCTBYET 3asIBICHHON TEME.

CryneHT  coOMIOJAaeT  HOPMBI  aKaJEMHUYECKOr0  IUChbMa  C
HE3HAYUTEIBbHBIMHU MOTPEITHOCTSAMU (CTHUJIb U3JIOKEHHS, IMTHPOBAHHE,
oubamorpadus).

Xopomo
(61-80)

B pabore nmeMOHCTpUpYETCS  COOTBETCTBHE  HCIOJB30BAHHBIX
TCOPCTUYCCKUX MCTOYHHKOB TIIOCTABJICHHOMY BOIIPpOCY, MLCIKIM U
3aJladyaM TEKCTa C CYIIECTBEHHBIMU OLTHOKAMU;

CTyneHT TMOKa3bIBaeT YAOBIETBOPUTEILHOE MMOHHUMAHUE YMECTHBIX
po0JieM U KOHTEKCTOB.

CTyZneHT NeMOHCTPUPYET LIMPOKUN OXBAaT COBPEMEHHOH JHUTEpaTyphl,
HO TOBEPXHOCTHO.

PaGoTta cooTBETCTBYET 3asIBICHHOI TeMe.

CTyIeHT 4YacTUYHO COON0IaeT HOPMBI aKaJIeMUYECKOTO MHUChMa, HO
AOIMYCKA€T B TCKCTC OHII/I6KI/I, KOTOPBIC HE3HAUUTCIIbBHO 3aTPYAHSAIOT
BOCHPUATHE TEKCTA (CTUJIb M3J0KEHHsI, HUTUPOBaHUE, Oubnuorpadus).

Y noBieTBo
PUTEIBHO

(41-60)

B paGore pgeMoHCTpHUpyeTCsl HECOOTBETCTBHE HCIIOJIb30BAaHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABJIEHHOMY BOINpOCY, LEIsAM U
3aJa4aM TEKCTa;

CTyneHT noKa3bIBaeT HEYy/I0BJIETBOPUTENbHOE MOHUMAHUE KaKUX-JIN00
CBSI3aHHBIX C TEMOI paboThI MPOOIIEM M KOHTEKCTOB.

CryneHT He BIaJeeT aKTyalbHOM JINTEPATypOll MO TeEMe, He
IIPEJCTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3as1BJIEHHON TEME.

CryneHTt He coOM0JaeT HOPMbI aKaJIeMUYECKOT0 MUChbMa, JIOIYCKaeT B
TEKCTe OIIMOKH, KOTOpbIE 3HAYUTEIbHO 3aTPYIHSIOT BOCHPUSTHE
TeKcTa (CTUIIb U3JI0’KEHUs], HIUTHPOBaHUe, obubarorpadus).

Heynosner
BOPHUTEIBHO

(0-40)

YcTHEI
U OTBET
Ha

CryneHT moIpoOHO H3NaraeT Coaep)kaHhue BOIMPOCA: MCUYEPITBIBAIOIIE,
MOCIIe0BATENBHO, YeTKO M aprYMEHTHPOBAHHO M3JIaraeT MaTepual.

JleMOHCTpHpYeT KPUTHYECKYIO OIIEHKY BO3MOXKHOCTEH U OTpaHUYCHHIA
MPEJICTABJICHHOTO  MOJAX0J1a/METO/Ia:  pAacCMAaTPUBAET  BO3MOXKHYIO

OTIINYHO
(81-100)

12




[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJbI)

9K3aM¢€

KPUTHKY, YCIIOBHSl, B KOTOPBIX JIaHHbIC KOHLEMIHMU WA METOMIbI
HEIPUMEHUMBI.

JleMOHCTpUpYET CIOCOOHOCTh MPOCIEAUTh U PEKOHCTPYUPOBATH
apryMeHTalll0 aBTOPOB IO TEME, CChbUIaeTCs B OTBETE Ha
MEPBOMCTOYHUKHU WM aKTyaJIbHbBIE UCCIIEI0BaHUS.

[TosicusieT yTBepKAeHHE HA YMECTHBIX TpUMEpaXx.

YBepeHHO OTBEeYaeT Ha JIOMOJHHUTEIbHBIE BOIMPOCH], CBOOOIHO
OPUEHTHPYETCS B TEME.

CtyneHT mnoapoOHO wu3NaraeT cojepkaHue Owusera, HO YIIYCKaeT
HEKOTOPHIE aCTIEKTHI paCCMaTPUBAEMOTO MOIX0Aa/METOIA.
JemoHCTpHpYyeT KPUTHYECKYIO OLICHKY BO3MOKHOCTEN
MPEJCTAaBICHHOTO MOAXOAa/MeToda, HO He BCerja CrocoOeH
MPOCJEAUTH €r0 OTPaHUYECHHUS.

JemoHcTpHpyeT CIIOCOOHOCTh YaCTUYHO PEKOHCTPYHPOBATh
apryMEHTalUI0 aBTOPOB, HA KOTOPBIX CChLIAETCS.

[losicHsieT yTBEpKI€HHE Ha YMECTHBIX IIpUMEpax.

OTBeyaeT Ha [OMOJHHUTEIBHBIE BOIPOCHI MO TeME C HEOOIBIIUMU
11ay3aMHU B pa3roBope.

Xopomro
(61-80)

CryneHT uznaraer cojiep>kanue OuneTa moBepXHOCTHO;
JemoHCcTpUpyeT KPUTHUYECKYIO OILICHKY BO3MOKHOCTEMN
MPEACTABICHHOTO MOIX0/1a/METOa Ha YPOBHE «3PAaBOTO CMBICIIA.
JemoHCTpUpYET CIIOCOOHOCTh YaCTUYHO PEKOHCTPYHPOBATH
apryMEHTalll0 aBTOPOB, Ha KOTOPBIX CCBUIAETCSA, HO JOIYCKAeT
OIITNOKH.

[Tosicusier yTBepkJACHHE HaA TMpUMEpax, HO HE BCErla cpa3y MOXKET
000CHOBATh UX YMECTHOCTb.

OtBeuaeT Ha JOMOJHUTENbHBIE BONPOCHI IO TEME C IMay3amMH B
pa3roBOpe U ONIMOKAMHU.

Y nosierso
pUTENBHO
(41-60)

CryneHT wu3naraetT cojaep)kaHue Oujera ckaTro, HE OTpaxas CyTu
BOIIPOCA;

He  nemoHCTpupyeT  KPUTHYECKYIO OIIEHKY  BO3MOXHOCTEM
NPEJCTaBICHHOTO M0/IX0/a/METO/1a.

He criocoben pekoHCTpyHpoBaTh apryMEHTAlMI0 aBTOPOB, JOMYCKaeT
CephE3HBIC OMUOKH.

He wucnons3yer mnpumepsl, Ju0O TMpeAsiOKEHHbIE MpPUMEpPHl HE
OTpaXkaroT CYTh BOIIPOCA.

He oTBeuaeT Ha JONOIHUTEIBHBIE BOIPOCHI IO TEME.

Heynosner
BOPUTEIBHO

(0-40)

4.4. MeToanuecKkne MaTepHaJIbl

Tekymuii KOHTPOJIb OCYIIECTBISETCS € IEIbI0 MOHUTOPHHIA aKTyaJlbHOMN

CUTYyaINH

2 [IpenomaBaressaM IIPeAIaracTcs OlEHUTh OTBET [0 KaXKI0My OJI0Ky 110 5 KpUTEPHUAM, BBICTABIIAA 32 KasKIbII
kputepuii 10 20 6ay10B, 6Bl BEICTABIISIOTCS IO IBYM BOTIPOCAM OTAEIHHO.
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MOJATOTOBKA CTYAGHTOB K OTalmy MPOMEXYTOYHOro KOHTposs. Tekymmii  KOHTPOJb
ocymiecTBisieTcss B (opmax: KOHTPOJS TIOCENIAEMOCTH, OTBETOB Ha CEMHHAPCKUX
(MpakTUYeCKUX) 3aHATUAX, AUCKyccusx. [IpenonaBarenb OTCIEKUBACT TEKYIIYIO CUTYAIUIO IO
YKa3aHHBIM (opMaM TEKYIIero KOHTPOJS M BBIHOCHT CTYyJAEHTaM PEKOMEHIAIUU IS
yIy4IIEHUS] Ka4eCTBA MOATOTOBKH K MPOMEKYTOYHOMY KOHTPOJIIO.

[TpoMexyTOYHBIN KOHTPOIIh TI0 KYPCY OCYIIECTBISETCS B (hOpMe IK3aMEHa.

DK3aMeH MPOBOAMUTCS B 2 dTara: MUChbMEHHBIN (HAITMCAHUE ICCE) M YCTHBIM.

Dcce MUILETCs CTYASHTaMU CaMOCTOSITENIBHO U 3apaHee, CIaeTCs B QJIEKTPOHHOM BHJIE HE
no3anee, yeMm B 12:00 maTsel, npeamecTBYIONIEH AaTe YCTHOrO 3Tana sk3aMmeHa. [IpenomaBarens
MOKET IMOCTaBUTh JAPYryl0 JaTy CAauu 3cce (0 YKa3aHHOrO CpOKa), B Hayalle CeMecTpa
MpernoaaBaTelb yBeIOMIISIET CTYIEHTOB O CPOKAX CAAaYH 3CCe, a TAKKE HAIOMUHAET CTYICHTaM O
TOYHOW JaTe HE IMO3/JHee, YeM 3a MeCSI] JI0 CpoKa cAaud. Jcce sBISeTcs 00s3aTeNbHOU
COCTaBHOM YacCThIO MPOMEXKYTOUHOM aTTeCcTaluy MO JUCIUIUIMHE U YCIOBHUEM JOMYyCKa K YCTHOMN
YaCTH IK3aMeHa.

OrneHka mo 3cce BBICTABISIETCS MO pe3yiabTaTaM MPOBEPKH MPENoaBaTeIeM U SBISETCS
COCTaBHOM 4acTbhio 00LIEH IK3aMeHallMOHHOM olleHKu. [IpenogaBarensMm npeanaraercss OUEHUTD
TEKCT 3cce 1o 5 KpuTepusaM (cM.11.4.3.2), BBICTABIISS 32 Kax bl KpuTepuid 10 20 6amios. Jlanee
pe3yabTaThl CYMMHUPYIOTCHI.

YcTHBIA ATan 3K3aMeHa BKIIIOYaeT OTBET Ha 2 Bompoca mo Ousery. IIpemnomaBarensim
IPEeUIaraeTcsi OLEHUTh OTBET M3 KaXI0To 0JI0Ka 1Mo 5-TH KpUTepusM (cM.1.4.3.2), BHICTaBIsS 32
KaKJIbIi KpuTepuit 10 20 6auios.

Jlanee pe3ynbTaThl MHCHBMEHHOTO M YCTHOTO JTAaloB »JK3aMEHAa CYMMHPYETCS H
BBIBOJIUTCSL CpeliHEee apu(MeTHUecKoe, MEPEeBOJUMOE B OLEHKY M0 S5-0alIbHOM IIKaie,
OTpa)KaeMyIO B 3a4€THOM KHUKKE U BEIOMOCTH.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcs{ 10 OCBOCHHIO JUCHHUITIJIMHBI

O0mme nmos10KeHNs

JuctuniauHa mojpa3ymMeBaeT paboTy Haa JBYMs B3aUMOJOIOIHSIOMIUMHA BHUIAMHU
JEATEIbHOCTH: OCBOCHHUE COJIepKaHUsl TUCLUUIUIMHBI B PaMKaX JIEKIIMOHHBIX M MPAKTUYECKUX
3aHATUH (a TaKXKE CaMOCTOSATEIHLHON paOOThl) M HAITUCAHUE ICCE.

TexHonorus OpraHu3aluy  CaMOCTOSITEIbHOM paboThl OOYYalOLUMXCS — BKJIHOYAET
MCIOJIb30BaHNE MH(MOPMAIIMOHHBIX M MaTepHUaIbHO-TEXHHUUYECKUX PECypcoB 00pa3zoBaTEIbHOIO
YUPEXKICHUS.

[lepen BbIONIHEHHEM OOYYarOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENbHOM paboThI
MpEenoiaBaresib MPOBOAUT KOHCYJIBTHPOBAHHWE MO BBIMOJHEHUIO 3aJlaHUs, KOTOPBIM BKIIIOYAET
HeNnb 3aJaHus, €ro COJAEp)KAaHUS, CPOKU BBIIOJHEHHUS, OPUEHTHUPOBOUYHBIM 00BEM pPalOTHI,
OCHOBHBIE TpeOOBaHUSA K pe3yibTaraMm pabOThl, KPUTEPHUH OLEHKU. BO Bpemsi BHIOTHEHUS
0o0y4JarolMMUCs BHEAYyIUTOPHOM CcaMOCTOATENbHOW paboThl W TpU  HEOoOXOIUMOCTH
MPENo/IaBaTesib MOXKET MPOBOAUTH UHANBUYAIbHBIE U TPYNIOBbIE KOHCYJIbTAIUH.

B pazgene 6 (m. 6.1, m 6.2.) ykazaH TepeuYeHb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBIH pEKOMEHAyeTcs OOydarouMMcs IpH TOATOTOBKE K CEMUHApCKUM
3aHATUSAM U BBHIIIOJHEHUH CaMOCTOSITENIbHOM pabOTHI.

CamocTtosiTennpbHasi paboTa MOXKET OCYIIECTBISATHCS HWHAMBUAYAIbHO WU TPYIaMU
oOydaromuxcsi B 3aBUCUMOCTH OT IIeJIM, O0BbEeKTa, KOHKPETHOM TEeMaTHUKU CaMOCTOSITENIbHOM
paboThl, YPOBHS CIIO)KHOCTH, YPOBHS YMEHHI 00yUYarOIIUXCS.

Jcce

CTyaeHThI MUIIYT 3Cce, ABIAIONIEECs CaMOCTOSATEIbHON HayuyHOI pabOTOM, BHITIOITHEHHOMH
B COOTBETCTBUHU C TEMaTHKOW M MpoOIeMaTUKOW TUCHMILIMHBL. B mpoiecce BbIOOpa Tembl U
MIOCTAaHOBKH MPOOJIEMBI 3CCE CTYJCHTaM PEKOMEHIYETCSl KOHCYIbTUPOBATHCA C MPETIO1aBaTeNeM.

PexomengoBaHHasi CTPYKTYpa 3cce:
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OrnaBieHre WK COJepKaHuUE.

Beenenue (moapodHOe 000CHOBaHUE TEMBI, ITOCTAHOBKA MPOOJIEMBI).

3. OcHOBHasi 4YacTh: W3JIOKCHHE Marepuaia, TOJKPEIUICHHOTO CChUIKAMH Ha
HUCITOJIB30BAHHBIC HCTOYHHUKU, KOHICIITyaJIbHAaA 4acCThb, pa60111/Ie IIOHATHA,
KPUTHYECKAasl apryMEHTAITHSI.

4. 3axmoueHue.

5. CHmcok HCIOJIb30BaHHOM JTUTEPATYPHI.

N

Odopmienue 3cce:

Occe TOMKHO OBITh O(OPMIICHO B COOTBETCTBHH C MPEIbIBIIEMBIMU TpeOOBaHUAMU. B
NPOTUBHOM CIIydae OHa He MIPUHUMAETCS K OIICHUBAHHMIO.

Tekcr nevaraercs uepe3 1-1,5 uareppana mpudrom Times New Roman, kernp 12-14.

Hymepamusi crpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JIUCTa (HA HEM HOMEp He
CTaBUTCH).

Ccpiika Ha HCMONB3YeMYIO B TEKCTE JHUTEpaTypy (LIHUTUPYEMYIO, YIOMHHAEMYIO WIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpPMIISETCS B BHJE CHOCKM BHM3Y CTpaHuIlpl. [lpu
NIEPBOM YIIOMHHAHUH UCTOYHUKA BBHIXOJIHBIC CBEJICHUS YKA3bIBAIOTCS B TIOJTHOM O0BEMe.

B pabote 00s3aTe)IbHO TOHKEH MPUCYTCTBOBATH CIIMCOK MCIIOJIB30BAHHOW JINTEPATYPHI.
[lpu  odopmnennn crnmcka pekomeHmyercsi pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuch. bubnanorpadpuueckoe onucanue: OOume TpedOBaHUs U MpaBUia
COCTaBIICHUS.

6. YueOHas qurepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAITUOHHOM
cetn "UHTepHeT", BKIIOYAS NepeYeHb Y1eOHO-MeTOAMYeCKOro odecrneyeHust AJsi
CaMOCTOSITE/IbHOI PadoThl 00y4aIOIIMXCS 110 IUCHUNIHHE

6.1. Ocnosnasn rumepamypa.

1. B.IL Parnukos [u ap.].Konduukronorus .M.: OHUTU-/IAHA, 2012.
http://www.iprbookshop.ru/7023.html

2. CemenoB B.A. Kondnukronorus.Mcropus, Teopus, meroaonorus. Capatos: At [Iu Op
Menua, 2012. http://www.iprbookshop.ru/6970.

3. Ky3smuna T.B. Kondnukronorus: yuedHoe nocodbue. Caparos: Aii [Tu Op Menua, 2012.
http://www.iprbookshop.ru/645.

4. byceiruna, H. I1. KauecTBeHHbIE U KOJIMYECTBEHHBIE METO/IbI UCCIIEIOBAaHU B
NICUXOJIOTHH : yUeOHUK AJis OakanaBpuaTta U Maructpatypsl. M.: M3garensctBo FOpaiit,
2017. https://www.biblio-online.ru/book/C0B72CE7-A1A1-4CEC-B4D2-
66F7F72C46D7

6.2. /lononnumensnas tumepamypa.
1. Csertnos B.A. CnoBaps no koHduukrosnoruu. Caparos: By3osckoe obpazoBanue, 2013.
http://www.iprbookshop.ru/12750.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoul padomol.

[Tonoxkxenne 00 oOpraHU3allid CaMOCTOSITENILHON paboThl CTYACHTOB (eneparbHOTO
TOCY/IApCTBEHHOTO OIO/DKETHOTO 00pa30BaTEebHOTO YUPEKACHHUS BBICIIETO 00pa30BaHUs
«Poccuiickas akageMusi HAPOAHOTO XO3SIMICTBA M TOCYAapCTBEHHOW ciyxObl mpu [Ipesuaenre
Poccuiickoit ®eneparum» (B pen. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmamueHnbie npasosvie 00OKyMeHmMbl.

1. ApOutpaxHslii nporeccyanbHbiil Kogeke Poccutickoit @enepamuu” ot 24.07.2002 N 95-
3.
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6.5.

10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

['ocynapcrBennas nporpamma «MHpopManmonHoe o01iecTBo» // 'ocymapcTBeHHbBIE
nporpammbl. MunkomeBsi3b Poccuu http://minsvyaz.ru/ru/directions/?requlator=61
I'paxxnanckuii mpoueccyanbHblil kKojekc Poccuiickoit @enepauun” ot 14.11.2002 N 138-
O3.

Konexkc Poccuiickoit deneparun 06 aMUHACTPATUBHBIX MPABOHAPYIICHUSX OT
30.12.2001 N 196-®3.

OcHoBHI 3akOHOaTENBCTBA Poccuiickort Deaepanuu o0 KyiabType (C Hi3MEHEHHSIMHU U
nononHeHusamu) // Uugpopmannonno-npaBooii moprain «I"apant». URL: //
http://base.garant.ru/104540/.

Tpynosoii konekc Poccuiickoit @enepanuu ot 30.11.2001 N 197-3.

Yronosuslil koaekce Poccuiickoit @eaepanmu ot 13.06.1996 N 63-D3 (B penakuuu ¢
MOCJEIHUMH U3MEHEHUSIMU 1 JonotHeHussMH oT 28. 04.2009).

VYka3 I[Ipesunenta Poccutickoii @enepamnuu ot 24 utons 2009 r. N 715 «O6
00IIEPOCCHIICKHIX 00s3aTEIBHBIX OOIIEIOCTYITHBIX TEIeKaHalax U pajuoKaHaiaxy //
Poccuiickas razera. 25 uronst 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 IIpesunenta Poccuiickoit @enepanuu ot 1.07. 2010 1. N 821 «O xoMuCCHAX 110
coOuroIeHHI0 TpeOOBaHUH K CITy)KEOHOMY MOBEACHHUIO (heAepabHBIX TOCYIapCTBEHHBIX
CIIyKallluX U YPeryJIupoBaHUIO0 KOH(MIUKTAa HHTEPECOBY.

®enepalibHbII KOHCTUTYLIMOHHBIN 3aK0H OT 28.04.1995 N 1-®K3 "O6 apbutpaxHbIix
cynax B Poccuiickoit ®eneparun’.

®enepalibHbIIl KOHCTUTYIMOHHBIN 3aK0H 0T 31.12.1996 N 1-®K3 «O cynebHoli cucreme
Poccuiickoii denepanuimny.

®denepalibHbIIl KOHCTUTYLIMOHHBIN 3aKoH 0T 26.02. 1997 N1 7- ®K3 «O6
Y1oJIHOMOYEHHOM 110 ITpaBaM 4enoBeka B Poccuniickon denepanum.

®enepanbhblil 3ak0H 0T 23.11.1995 N 175-®3 «O nopsake pazpenieHus: KOJIJIeKTUBHBIX
TPYZOBBIX CIIOPOBY.

®enepanbhblit 3ak0H OT 19.05.1995 N 82 - @3 «O06 00111€CTBEHHBIX 00bETUHEHUIX Y.
®enepanbHblif 3akoH oT 12.01. 1996 N10 -3 «O npodeccuoHalbHBIX COH03aX, UX
IpaBax U TapaHTHUSIX AESITEIbHOCTIY.

®enepanbabiil 3ak0H 0T 11.07. 2001 Ne95-D3 «O nmonutudecku mapTusax»
®enepanbHblil 3ak0H oT 24.07.2002 N 102-®3 "O Ttpereiickux cynax B Poccuiickoit
denepaunn".

®denepanbhblit 3ak0H 0T 27.05.2003 N 58-D3 « O cucteme rocynapcTBEHHON CITYX OB
Poccutickon @enepauumn».

®enepanbhblil 3ak0H 0T 6.10.2003 N 131-03 «O06 001mux npuHIMIaxX OpraHu3au
MECTHOTr0 caMoyInpaniieHus B Poccuiickoit @enepanum.

®enepanbhblii 3ak0H 0T 9.02.2009 1. N 8-®3 "O06 obecnieueHnu 1ocTymna K HHGopMauu
0 JIEATEIBHOCTH IOCYAAPCTBEHHBIX OPIraHOB U OPraHOB MECTHOI'O CaMOYIpaBJIeHUs" .
®enepanbubliit 3ak0H 0T 27.07.2010 N 193-®3 "OO6 ansTepHaTUBHOMN TIPOIIEType
ypEryJIupoBaHUs CIIOPOB € y4acTHEM MOCPEAHMKA (Ipolielype Mearanun)".
®enepanbHblii 3ak0H OT 25.12.2008 N 273-®3 «O npoTUBOAECHCTBUN KOPPYIILIAN.

Humepnem-pecypcwl, cnpagounsie cucmembl.

ook owdE

KpeimuannnoBa M.B. Buneokype «O6mas teopust kondiaukran//PAHXul'C, 2017.
Kozep JI. ®ynkiuu comuaapHoro koudaukra. http://lib.znate.ru/docs/index-229632.htm
Koncrurynus Poccuiickoit @eneparuu. URL: // http://www.constitution.ru/

OunbM «IKCIEPUMEHT.

OumibM «OKkcnepuMeHT-2 (TpeTbs BOIHA)».

OunbM «CTpax v TpEneT.
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8.
9.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http://www.cultuur.nl/files/pdf/advies/E-cultuur_engels.pdf

Henry Jenkins. The offial weblog. http://henryjenkins.org/

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Hnule pekomenodyemovle ucmoyHuKuU.

1.
2.

3.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24.

25.
26.

27.
28.
29.
30.
31.

Bpenmaiiep K. Uepnast putopuka. 11-e uza. — M.: Ansnuna [a6aumep, 2013. — 184 c.
Kennenu I'. JloroBoputbes MoxHO 000 Bcem! Kak 100MBaThCS MaKCUMYM B JTFOOBIX
neperopopax. 7-e u3a. — M.: Anbnuna [Ta6mumep, 2014. — 409 c.

CamoxsanoBa A.I'. JlenoBoe obmieHue: cekpeTbl 23 (HEKTUBHBIX KOMMYHHKAIIMH. 2-¢
n31. — CI10.: Peun, 2012 1. — 333 c.

Cupnopenko E.B. TpeHMHI KOMMYHUKATHBHON KOMIIETEHTHOCTH B JI€JIOBOM
B3aumoercteun. — CII0.: Peus, 2006. — 208 c.

I'amycroBa O.B. Konduukronorus B Bonpocax u orBeTax. — M.: IIpocnexr, 2010. — 216
c.
Mymtyk O.3., JeeB A.}O., Koroposa O.C., Lpi0ynbckas M.B. Kondaukronorus. — M.:
M®IIA, 2011. - 320 c.

[Tanacrok A.1O. [Icuxonorust puTOpuKU: TEOpUs U MPaKTUKA YOEKIAIOIIEeTO
Bo3aeicTBus. — PoctoB-Ha-Jlony: ®enukc, 2007. — 208 c.

AnnynoB A.fl., bananosckuii C.B. Kondnukronorus B cxemax 1 KOMMEHTApUSIX. —
CII6.: ITurep. 2007. — 288 c.

Hpyxkep I1. Menemxment. BeizoBbl XXI Beka. - M.: Mann, liBanoB u ®@epbep, 2012.

. Py6un Ix., [pyit /1., Kum Xe Cynr. CounanbHbli KOHQIUKT: dCKaIAIHs, TYIHK,

pazpemenue. — CII6.: mpaitm- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

Arees B.C. Mexrpynnosoe B3aumoaeiictsue. — M.: Uzn-so MI'Y, 1990.

Anpnpeesa [.'M. CounanbHas ncuxonorusi. — M.: Acnekt IIpecc, 2002.

Annynos A 4., ununos A.W. Kongaukronorus. - M.: KOHUTU-TAHA, 2002.
bornanos E.N., 3a3sikun B.I'. Ilcuxonorust muuHoct B KoHpuukTte. — Kanyra: KI'TIY
uMm. K.9. Iluonkosckoro, 2002.

BbpoiiauHr I'. PykoBOACTBO 110 BEEHNUIO 11EperoBopoB. - M. 1996.

BacunwseB H.H. Tpenunr npeononenus konpaukros. — CII6.: Peus, 2003.

Boposxeiikun U.E., Ku6anos A.S1., 3axapos JI.K. Konduukronorus. — M.: UHOPA-M.,
2000.

I'pumnna H.B. Ilcuxonorus konguukra. — CII6.: ITutep, 2004.

Hmutpues A.B. Counanbnpiii KOHGIUKT: ob1iee u ocoberHoe. — M.: 'apaapuku, 2000.
Hparnuesnu-Illemny M., CroiikoBuu b. Kynbrypa: MeHEP)KMEHT, aHUMAaLKS,
MapkeTHHr. — HoBocubupck: 2000.

EmenbsnoB C.M. [Ipaktukym no kondmaukronoruu. — CII6.: [Tutep, 2003.

Kactensc M. Mndopmarninonnas smoxa. DKOHOMHKA, 00IIECTBO U KyibTypa. - M., 2000.
Kopuemnyc X., ®@»iip 11I. Bemrpars moxet kaxablid. Kak paspemars KoHQIUKTHL. - M.:
Crpunrep, 1992.

Jleun K. Pa3zpemenune conuanbHbix KoHGIUKTOB. — CI10.: Peus, 2000.

JIucuukun B.A., [llenenen JI.A. TpeThbst MupoBas (MH(OOPMAIIHOHHO-TICHXOJOTHYECKas)
BoiiHa. — M.: ACH, 2000.

Jlopenu K. Arpeccusi. — M.: IIporpecc, 1994.

Maiiepc [I. ConmanbHast ncuxosorust. — CII6.: ITurep, 2002.

[Towenmos I'.I'. [Icuxonoruveckue BoitHbl. — M., Kues: Pedn-6yk — Bakiep, 2000.
Putnep /Ix. CoBpemenHsle corponorunyeckue teopun. — Cno6.: [Tutep, 2002.

CoxkomnoB A.B. O6mas reopust kommyHukaruu. - CII6.: ITutep, 2002.
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32. ¥Ya6ctep @. Teopuun nndopmarmonHoro odmiectsa. - M., 2004,

33. ®enpaman [|.M. [Tonmuronorus koHpaukTa. - M. 1998.

34. Xabepmac HO. MopansHOe co3HaHne U KOMMYHUKaTuBHOE neiictBue. - CI10.: [Tutep,
2000.

35. Xacan b.U. KorcrpyktuHas ncuxonorust kKoHpukra. - CII06.: I[Tutep, 2003.

36. Xantunrron C. CronkHOBeHHe uBMm3anuii. - M.: Acnekr [Ipecc, 2004.

37. Yepnbix A. Mup coBpeMeHHBIX Meaua. - M., 2007.

38. Snos B.A. Counonornueckoe UCCIEI0BaHUSA: METOI0JIOTHUS, IPOTPAMMBbI, METOJIBI. —
M.: Hayxka, 1987.

7. MaTtepuajibHO-TeXHHYeCKas1 6a3a, HH(GOPMAIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrnedyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

AynuTopuu IS TPAKTHYCCKAX  3aHATHH,  OCHAIICHHBIC  IPOCKIIMOHHBIM
JICMOHCTPAIIMOHHBIM 000PYI0BAaHUEM M KOMIBIOTEPOM, OO0 HOYTOYKOM (J1MOO0 BO3MOXKHOCTBIO
MOJKJIIOYNTH HOYTOYK) C yCTaHOBIIEHHBIM MporpaMMHBIM obecrieuennem MS Office.

AyIuTopuH ISl CAaMOCTOSITEIbHONW pabOThl, OCHAIIECHBIC KOMIBIOTEPHOH TEXHUKOH ¢
BO3MOXHOCThIO jiocTynma B «MHTepHeT» U 00ECHeYeHHEeM JOCTyla B DJICKTPOHHYIO
obpasoBarenbHyto cpeny Axamemun (http:/lib.ranepa.ru/base/), B Tom uucie, B 3JEKTPOHHbBIC
OMOTMOTEYHBIC CUCTEMEI.
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