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1. IlepeyeHpb NIaAHUPYEMBIX Pe3ya1bTATOB 00y4YeHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IUIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI MPOTrPaMMbI

1.1. Mucummumnua b1.B.JIB.5.10. «KoH(}auKTBI B OpraHu3anusx» OOECIeYMBAET OBIIAJCHUE
CIICIYIOIMMU KOMIETEHIUSIMHU:

HaumenoBaunue HanmMmenoBanue »tama oCBOSHUS
KOMIIETEHIINU KOMIIETEHIINHU

Kon
KOMIICTCHIINU
Kopx nrama
OCBOCHUSA
KOMIICTCHIINU

CK OC | Cnoco6nocts pa3padateiBate | CK OC | CiocoOHOCTh HCTIONIB30BATh

LA-4 Y OCYHIECTBIISATH MEPBI LA-4.3. | KOH(DAUKTOIOTUYECKHE 3HAHUS,
npOopUIAKTUKY U IICUXOIUarHOCTUYECKHE HABBIKHY,
yperyaupoBaHus KOMMYHUKaTUBHbIE YMEHUS JUIs
KOH(IMKTHBIX CUTYaINii NpOQHUIAKTUKY U YPETyJINpOBaHUS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COLMOKYJIbTYPHBIX,
TEXHOJIOT Uil OM3HEC- U NOJUTUYECKHX KOHTEKCTax B

KauyecTBE KpU3HC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CIELMAJIUCTA.

=
N

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBL Y CTYACHTOB JOJIKHBI OBITh:

PesynbraThl 00yueHus

Kopx nrama
OCBOEHUSA
KOMIIETEHIINHU

CK OC LA - 4.3. | Ha ypoBHE 3HAHMIA:

e (EHOMEHOJIOTHSI  OPraHU3AIMOHHBIX  KOH(MDIUKTOB,  OCOOEHHOCTH
KOHQUIMKTHBIX CUTyallMii B OpraHM3alusixX, THUIIBI OpPraHU3aLMOHHBIX
KOH(JIMKTOB, METO/IbI IMArHOCTUKU KOH(IMKTOB B OPTaHU3ALIMSIX;

® COBpPEMEHHbIE MOAXOAbl K (OPMUPOBAHUIO  YIPABICHUYECKUX U
IIPOEKTHBIX KOMaH/, BHEAPEHUIO HOPM JIEJIOBOM 3TUKH B OpraHU3alMIX,
yIpaBJeHUs KOPIOPATUBHON KYJIbTYpPOU;

® METOJMKHM YIYYIIEHHUS HUMHUJPKa OpraHM3alMi uepe3 BCTpauBaHUE
TrapMOHUYHBIX OTHOILIEHUH ¢ BHYTPEHHEH U BHEUIHEH 00IIEeCTBEHHOCTHIO
OpraHH3aIHH.

Ha YPOBHE YMEHUN:

® [IPUMEHATH KOMMYHHMKATHBHBIE IIPUEMBl U TPEHUHIOBBIE TEXHOJIOTMHU
Ul yperynupoBaHus KOH(MIMKTOB B OpraHM3alUsAX, IPEOJ0JICHUS
CONPOTUBIIEHUS HWHHOBALlUSIM B cdepe ToCylapCTBEHHOTO  WJIHU
KOpIIOPAaTUBHOIO YIIPABJICHUS;

® pelIeHUs YIPaBICHYECKUX 3a4ad - CO3JaHMs KOMaHJI, KpH3HC-
MEHEPKMEHTA, YIY4IICHHEe UMUIDKA OpPraHU3aluu IIyTeM BCTPavBaHMs
TapMOHUYHBIX OTHOILICHUN C BHYTPEHHEH M BHEUIHEH 00IIECTBEHHOCTHIO

Ha YPOBHE HaBBIKOB:
® TPUMEHEHHs] AUArHOCTUYECKUX MpOLENyp AJis aHajdn3a KOH(MIMKTOB B
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OpraHu3aIMsIX, Pa3peIieHUs] U YIPaBICHUs KOHQIUKTHBIMUA CUTYaIHsIMU
B OpraHu3alusix;

® IIPEACTaBIATH IIOJIyYEHHBIC pE3yJbTaTbl KAaK B KadyeCTBE HAY4YHOI'O
HCCIIEA0BAaHMs, TaK U B Ka4eCTBE JI€JIOBOM CTPATETHUU I OPraHHU3aLUuU
10 KOPPEKLMHU KOPIOPATUBHOU KYJIBTYPBI.

2. O0beM U MecTO THCHMILIMHBI B cTpyKType OIl BO

O0beM TUCUMILTUHBI
— Bb1.B.JIB.5.10. «KouaukTsl B opraHu3anusx» u3ydaercs Ha 4 xypce (B 7 cemectpe).

O6mast Tpynoemkocts auctiuiuinabl 2 3ET (72 vaca);

KonnyecTBo akageMH4eCKHX/aCTPOHOMHUYECKMX YacOB, BBIICICHHBIX HAa KOHTAKTHYIO

paboty ¢ npenoaaBareneM — 28/21 4acoB, Ha CaMOCTOATEIILHYIO pabOTy 00yUaArOIIUXCS —

44/33 ygaca.

MecTto aucuumimnsl B ctpykrype OII BO

b1.B.JIB.5.10. «KoH(bAMKTE B OpraHU3alysax» BXOAUT B COCTaB AUCLUIUIMH MO BHIOOPY
BapuaTuBHOU yactu Oyoka Bl «Jluctummuuel (Moxynu)y». JucuumimHa peanu3yercs
nocie u3yueHus: 6a30Boi 4aCTU MPOTPaMMBI.

[Ipu ee u3yueHUU CTYACHTHI OMUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPUUECKHE
3HaHUS, TOJYYEHHbIE B PE3yJbTaTe€ OCBOEHUS psla AUCLUUIUIMH, Takux kak b1.b.10
«IIcuxonorusa», b1.b.14 «Couunomorusy.

3. Copep:xaHue U CTPYKTYPa AMCUHUTLIHHBI

Tabmuma 1.
O0beM JuCHUIJIMHBI (MOYJIsT), Yac. dopma
KonrakTHas padora TeKyLIero
odyuyarouuxcs ¢ KOHTPOJIsA
npenogaBaTeiemM ycneBaeMo
Nen/m | HammeHoBaHue TeM (pa3iesioB) Beero 10 BUAAM Y4eOHBbIX CP cru’,
3aHATHH MPOMEKYT
OYHOI
J | JIP 113 KPC aTTecTanu
i
Ounasn ¢hopma odyuenusn
OCHOBHBIE TTOXOIBI K
Tena | | MOHMMAHITIO 6/4,5 413 25 | Ompoe
OpraHu3alMOHHBIX JUACITYT
KOH(JIMKTOB
CucTeMHBIE XapaKTePUCTHKH 4/3 0
Tema 2 | opraHu3almOHHBIX 8/6 4/3 1poc,
JUCITYT
KOH(JIMKTOB
Tunsl KOHGIUKTOB B
opranuzanusax. Konpiauxrs Onpoc,
Tewma 3 > | 10/7,5 4/3 6/4,5 | TecTupoBa
00yCIIOBJICHHBIE OpraHu3aIuei e
Tpyna
MeKITUYHOCTHBIE KOH(DIUKTHI Tectuposa
Tema 4 | B OPraHusaitin 14/10,5 43 10/7,5 HHE,
JUCITYT
Tema S CyOBeKTHBHBIE TPOOIIEMBI 6/45 43 215 Omnpoc,
pabOTHHUKOB B OpraHU3aINHN ’ ' JTUCITYT
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O0beM TMCHUILVINHBI (MOAYJIST), Yac. ®opma
KonTakTHas pabdora TEKYILIEro
00yYarouuxcs ¢ KOHTPOJIsI
npenojgaBaTesiemM ycneBaemo
Nen/m | HaumeHoBaHue TeM (pa3iesioB) Beero 1o Bujam yqsﬁﬂux CP cru’,
3aHATHH MPOMEKYT
OYHOHU
J | JP 113 KC aTTecTanu
P H
Ounasn ¢hopma o6yuenusn
Meroasl JIMarHOCTUKU 4/3 Hucnyr,
Tema 6 | KOHDIUKTOB B OPraHU3aIUIX 14/10,5 10/7,5 | TectupoBa
HUE
Mertoapl ynpaBJICHHS 4/3 0
Tema 7 | opraHu3alMOHHBIMU 14/10,5 10/7,5 1poc,
KOH(JIMKTaMU eee
IIpoMe:xxyTOouHAasi aTTeCTANUS 3auer
Bceero: | 72/54 28/21 44/33
Conepxanue IMCUMILTHHBI
HanmeHnoBaHue TeM
Ne ni/m Conep:xanue TeM (pa3esoB)
(pa3neJioB)
OcHoBuble moaxonbl K | KoHGIMKT B opranu3anuu Kak TpyJ0oBOi KOH(IUKT B
MTOHUMaHUIO KJIACCHYECKOM 11IKOJIE OPTaHM3aLUN U YIIPaBIICHUS.
OpraHU3alMOHHBIX KoH}HKT Kak maToiorudeckoe SBJICHUE B «IIIKOJIE
KOH(IMKTOB YeJI0BEYECKUX OTHOLEeHU». [Ipodnemarnka koHGIMKTA B
Tema 1 LIKOJIE COIMANBHBIX cucTeM. Opranu3aius Kak
KOH(DJIMKTHASI CUCTeMa B COBPEMEHHBIX OpTaHU3aIMOHHBIX
TEOpUSIX.
Touka 3peHHs Ha TeHe3UC OPraHU3alMOHHBIX KOH(JIUKTOB B
AHTUCUCTEMHOM IMOJX0JIE€ B TEOPUU OPraHU3ALUH.
Cucremnbie CTpyKTypHBIE XapaKTepUCTUKU KOHQPIUKTa. OCHOBHBIC
XapaKTEPUCTUKU CyOBEKTBl M YYaCTHMKM KOH(QUIMKTHOIO IIpoliecca B
Tema 2 | OPTaHH3AIMOHHBIX opranmzanuu. JluHamuyeckue TMOKazaTedn KOH(IUKTA:
KOH(IMKTOB craiun U (a3sl mpouecca KoHQuIMKTa. DyHKIUU H
MOCIIEACTBHSI OPraHU3aMOHHBIX KOH(DIUKTOB.
Tuner  koHGAMKTOB B | THMIBI OpraHU3aliMOHHBIX KOH(MINKTOB: MMO3UIIMOHHBIE U
OpraHu3alusIX. MEXINYHOCTHBIE. OCHOBHBIE UICTOYHUKU KOH(IJIUKTOB B
T KoupaukTsl, OpraHu3anusaxX: KOHYIUKTHI, 00YCIIOBIEHHbIE XapaKTEPOM
ema 3 00yCIIOBJICHHBIE npodeCCHOHATILHOMN 1eATeNbHOCTH; OCOOCHHOCTSIMU
opraHuzaiuen Tpyaa OpraHM3aly TPya; MEKJINYHOCTHBIE; TMUHOCTHO-
OKpallieHHbIe KOH(MIUKTHI B JETOBBIX OTHOIICHUSX.
MeXIM4YHOCTHBIE Jucno3uoHHbIN (CyObeKTUBHAS TPEIPACIIONIOKEHHOCTD )
KOH(JIMKTHI B U PEIUNPOKHBIN (B3aMMOICUCTBUE JIMYHOCTHBIX U
OpraHu3aluu CUTYaTUBHBIX OCOOCHHOCTEH ) MOAXO0/IbI K MEKITHUYHOCTHBIM
Tema 4 KOH(JIMKTaM B JICIOBBIX OTHOIICHUX. OpraHu3anus u

oOriecTBeHHBIH 3anpoc. JKU3HEHHbIE IIUKIIBI U
HOPMAaTHBHBIE KPU3UCHI Pa3BUTHS OPTaHU3ALUN.

Opranuzanys Kak coluanbHas rpymnma.
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HaunmenoBanue rem
Ne n/m Coaepxanue Tem (pa3aeJioB)
(pa3ueJioB)
CyObexTuBHbIE TpoOisieMsbl | [lepexnBaHne HOpPMaTUBHBIX KPHU3UCOB
Tema 5 | PAOOTHUKOB B npodeCCHOHATBHOTO CTaHOBNEHHS. [[pUYrHbBI TMYHOCTHO-
OpraHu3aluu OKpAIIEHHBIX KOH(IMKTOB B pab04nX CUTYyaLUSX.
MGTOI[BI JAUAarHoCTUKHU OmnucarenbHbIEe U aHATUTHYSCKHAE MCTOABI U3YUYCHHA
KOH(JIUKTOB B OpraHU3alMOHHBIX KOH(IUKTOB.
Tema 6 | opraHuzauusax MeToauku JMarHOCTUKU KOH(IIMKTOB: Ha
BHYTPUJIMYHOCTHOM YPOBHE, MEKIMYHOCTHBIX KOH(JIUKTOB,
MEXTPYIIIOBBIX KOH(IMKTOB B OpraHU3AIHH.
Mertoab! ynpaBieHus B03MOXKHOCTH U OTpaHUYEHUS B YIIPABICHUU
OopraHn3alliOHHBIMU OpraHru3allMOHHBIMHA KOH(i)JII/IKTaMI/I. OcHOBHBIE CTpaTeruun
KOH(UINKTaMU yIpaBJIEHUS] OPraHU3alMOHHBIMU KOH(IMKTAMHU.
Tema 7 Opraau3anroHHOE MPOSKTUPOBAHKUE KaK CIIOCO0
yIpaBJIeHUs MO3ULIUOHHBIMU KOHDMKTamu. rpoBeie
MCTO/bI YIIPABJICHHUA KOH(i)J'II/IKTaMI/I.

4. MaTtepuaJjbl TeKylero KOHTpPOJIsi ycneBaeMocTH o0ydyaromuxcsi 4 GOH/I OLEHOYHBIX
CpeIcTB MPOMEKYTOYHOM aATTeCTALMH 110 IUCHUIINHE

4.1. ®opMbl H MeTOAbl TeKYLIEr0 KOHTPOJS YCIEBAeMOCTH OOYYAKINIUXCH H
NMPOMEKYTOUYHOM aTTeCTaIUM.

4.1.1. B xoae peamm3anuu aucuuniauabl b1.B.J1B.4.10. «KoH(}auKTBI B OpraHuzanusax»
HCIOJIB3YIOTCH CJEAYIOIINE METO/bl TEKYIIero KOHTPOJISI H YCIEeBAEMOCTH 00y4al0IHXCH:
— IIpY IPOBEJIEHUM 3aHATHI CEMUHAPCKOr0 THIIA!
® KOHTPOJIb IIOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSATUH;
® JIUCKYCCHS.

4.1.2. 3ayeTr ¢ OLEHKOI TNPOBOAMTCH € NMPUMEHEHHEM CJIEAYIOLIUX MeTOI0B (CpeacTB):
YCTHBIH 324€T, COCTOSIIMI U3 0TBETAa HA BONPOCHI, H INCbMEHHOE 3aJaHue (3cce).

4.2. MaTtepuaJibl TEKYIIEro KOHTPOJISA YCIIEBAeMOCTH 00y4AIOIINXCH.

HOCGHIaeMOCTB JICKOMOHHBIX W CEMHWHAPCKUX 3&H$ITHI7[, OTBC€TbI Ha CCMHUHAPCKUX 3aHATUAX.
OOyuaromiecss TOTOBAT OTBETHI HAa BOMPOCHI K CEMHHAPCKUM 3aHATHUSAM, UCXOJS M3 CIIUCKA
BOIIPOCOB HMIKE U CIIMCKA JIUTEPATYPBL.

Ilpumepnule 60npoCcyl K CEMUHAPCKUM 3AHAMUAM:
Tema 1. Ocnosnsvle no0x00bl K ROHUMAHUIO OPZAHUZAUUOHHBIX KOHPIUKMOG.
Bonpocwel cemunapckozo 3anamus:
1. KoH(]mUKT B OpraHu3aiyy Kak TPya0BOM KOH(GIUKT B KIIACCUYECKOMN IIKOJIE OpraHu3aIuit
U yIIPaBJICHUS.
2. KOH(}IUKT KaK MaToIOTHYEeCcKOe SBJICHHUE B MIKOJIE YEIOBEYECKUX OTHOIICHHH.
3. TIpobGremarnka KOH(MIUKTA B IIKOJIE COITUATBHBIX CUCTEM.
4. Touka 3peHHs] HA TEHE3UC OPTAaHU3AIMOHHBIX KOH(JIUKTOB B aHTUCUCTEMHOM IMOAXO0/IE B
TEOPUU OpTraHu3aIuH.

Tema 2. Cucmemnsle xapaxKmepucmuKku 0p2aHu3ayuoOHHbIX KOHPIUKMO0E.
Bonpocvi cemunapckozo 3anamus:




OcHoBHbIE CYOBEKTHl U YYACTHUKH KOH(JIMKTHOTO MpOIecca B OpraHU3aIuu.
CtpykTypa npeaMeToB KOH(IUKTA.

Cranuu u a3sl nmporecca KOHMIUKTA.

[TonsiTHE conManbHOW HAPSIKEHHOCTH.

OYHKINU U TTOCIECTBHSI KOH(IUKTOB B CUCTEME YIIPaBJICHUS.

agrwpnE

Tema 3. Tunwvt konghaukmoe 6 opzanuzayusax. Kongauxmel, 00ycnosiennvie opzanuzayueii
mpyoa.
Bonpocwel cemunapckozo 3anamus:

1. Toaxomp! k pa3paGoOTKe THIOJOTHH OPraHM3aMOHHBIX KOHMIMKTOB.
2. Turbl OpraHU3aMOHHBIX KOH(IUKTOB.

3. OCHOBHBIE HCTOYHHMKH KOH()IMKTOB B OPraHHU3aIUsIX.

4. Bremmnue KOHQIMKTHI OPraHU3ALMH.

5. KOH(IUKTBI BHYTpH OpraHU3aIHH.

Tema 4. Mexcnuunocmubvle KOHQIUKMBL 8 OP2AHU3AUUU.
Bonpocwel cemunapckozo 3anamus:
1. JIMCTHO3WIMOHHBIA W PEIMIPOKHBIA MOJXOJIbI K MEKIMYHOCTHBIM KOH(IMKTaAM B
JIEJOBBIX OTHOIICHUSX.

2. Kon¢pmukTsl B hopMann30BaHHBIX U TBOPUECKUX OPTaHU3ALUSIX.
3. HopmaTuBHBIE KPU3HCHI Pa3BUTHS OPTaHU3ALH.
4. ConuanbHO-TICUXOJIOTHYECKHE  (AKTOPBI ~ MEXJIMYHOCTHBIX ~ KOH(IMKTOB B

OpraHu3anusx.

Tema 5. Cyovexkmuenvle npoodiemvlt padomHuKos 8 Op2anu3ayuu

Bonpocwt cemunapckozo 3anamusn:
1. TIpuuuHBI TMYHOCTHO-OKPAIIEHHBIX KOH(GIUKTOB B paO0OYMX CUTYaIUIX.
2. VppammoHaibHasi MOTHBAIAS MEKIMYHOCTHBIX CTOJIKHOBEHHUH.
3. JlnuHocTHBIE KOHGIUKTHI PYKOBOIUTENEH U IpeAIpUHUMAaTENeH.

Tema 6. Memoowt OuaznocmuKku KOHQIAUKMOE 6 OP2AHUZAUUAX

Bonpocel cemunapckozo 3anamus:
1. MeTtoaMku AMarHOCTUKU KOH(MIMKTOB Ha BHYTPUJIMYHOCTHOM YPOBHE.
2. MeToauKy TUarHOCTHKH MEXITMIHOCTHBIX KOH(DITMKTOB.
3. JluarHocTrka MEXIpynIoBbIX KOH(IMKTOB B OpraHU3aIHH.

Tema 7. Memoow: ynpagnenun op2aHu3auUORHbIMU KOHGAUKMAMU
Bonpocvi cemunapckozo 3anamus:
1. Bo03MOXHOCTH M OTpaHHYEHHUS B YIIPABJICHUN OPTaHU3aMOHHBIMUA KOH(IMKTaMH.
2. OCHOBHBIE CTpATETHH YIIPABICHHUS OPTaHU3AIIMOHHBIMUA KOH(IMKTaMu.
3. Merobl ynpaBieHus: OpraHU3alMOHHBIMU KOH(MIUKTaMU.
4. CouuanbHble TEXHOJOTUH YIIPaBICHUS OpraHU3allMOHHBIMU KOH(QJINKTAMHU.

Ilpumepnvie memwi 3cce:
CryneHT MOXeT BBIOpaTh JUIsS 3CCE€ OAMH M3 BBIIENEPEUHCICHHBIX BOIIPOCOB JJIsI CEMHUHAPCKUX
3aHATUHN, TTTyOOKO PacKpbIB TEMY.

4.3. OneHOYHbBIE CPEACTBA VISl IPOMEKYTOYHOI aTTecTalMH.
4.3.1 IlepeyeHb KOMIETEHIUI ¢ yKa3aHHEM 3TanoB uX (popMUpoBaHuUs B Mpolecce
ocBOeHHs1 oOpasoBaTejibHOW mnporpammbl. IlokasaTtenrm W KpuTepuu
OLICHMBAaHMUsI KOMIIETEHIIHI ¢ Y4eTOM 3Tana ux ()OpMHpPOBaHUS
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CK OC | Cnoco6noctb pazpadateiBath | CK OC | CiocoOHOCTh HCTIOIB30BATh
LA-4 Y OCYILECTBIIATh MEPHI LA-4.3. | KOH(AUKTOIOTUYECKHE 3HAHUS,
IpOQHIAKTUKY U IICUXOIUarHOCTUYECKUE HABBIKHY,
YpEeryaupoBaHus KOMMYHHMKATUBHbIE YMEHMS [
KOH(IMKTHBIX CUTYyalluil NPOQHIAKTUKU U yPETyJInpOBaHUS
nocpeactsoM PR- u GR- KOH(JINKTOB B COIIMOKYJIbTYPHBIX,
TEXHOJIOT Uil OM3HEC- U NOJUTUYECKUX KOHTEKCTax B
KauyecTBe KpU3UC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CHEIHAJIUCTA.
JTan 0cBOeHHUs IHoka3arenu Kpurepun
KOMIIeTeHIIUH OlLICHMBAaHUS OLICHUBAHMS
CKOCLA-43. CriocoOHOCTbH ITPOBOAUTD CryneHT yMeeT IpUMEHSATh

CrnocoOHOCTB UCTIONB30BATh
KOH(JIMKTOJIOTUIECKHE
3HaHUS,
MICUXOIUarHOCTUYECKUE
HaBBIKH, KOMMYHHKATHBHEIC
yYMEHUS 715 TPOYUIAKTUKH
U YPEeryJIHpOBaHUS
KOH()JIUKTOB B
COLIMOKYJIBTYPHBIX, OM3HEC-
U TOJIUTUYECKUX KOHTEKCTax
B Ka4eCTBE KPU3HC-
MeHeKepa, Ou3Hec-
NepEroBOPIINKA, METUATOPA,
PR- u GR-crierimanucra

JUArHOCTUKY KOH(DIMKTOB,
MIPUMEHATh KOMMYHUKATHBHbBIC
MIPUEMBbI U TPEHUHTOBBIC
TEXHOJIOTHH I
YperyIupoBaHusi KOH(PIUKTOB
B c(hepe rocyaapcTBEHHOTO
WJTU KOPIIOPATUBHOTO
YIPABJIECHUS, pELICHUS
YIPaBICHUYECKUX 3a7a9 —
BEJICHHUS IEPETOBOPOB,
CO3JIaHUsI KOMaH]I, KPU3HC-
MEHEKMEHTA, yJIy4llIeHUEe
MMH]IKA OpTaHU3AINH ITyTEM
BCTPaMBAaHUS TAPMOHUYHBIX
OTHOILIEHU! C BHYTPEHHEN U
BHEIIHEH OOIIECTBEHHOCTHIO.

3HaHUS U HaBBIKU B 00JIaCTH
METOAOJIOTUN YPETyTUPOBAHHS
KOH(JINKTOB U
KOMMYHHUKaTUBUCTUKU JJIs
MPEIYIPEXKTCHUS, BHISIBICHUS
U YperyJaupoBaHus (B TOM
qrcye, B Ka4eCTBE MEIUaTopa,
PR- u GR-menemxepa)
KOH(JIMKTOB B
yIpaBJIEHYECKOM MPaKTUKE
Pa3IMYHBIX TOCYAAPCTBEHHBIX,
KOPIIOPAaTUBHBIX U
OOLIECTBEHHBIX CTPYKTYD, B
Menua cpesie, mpeaCTaBIIss
MOJTy4YCHHBIE PE3YIIbTATHI KaK B
Ka4yecTBE HAYyYHOTO
WCCIIC/IOBaHHUS, TaK U B
Ka4yecTBe JIeJIOBOM CTpaTeruu B
paMKax yKa3aHHOU
KOMIIETEHIIHH.

4.3.2 TunoBble OLICHOYHBIE CPEICTBA
Ilpumepnwie 6onpocwi K 3auemy:

NoabkowhE

[ToHATHE OpPraHU3allMOHHOTO KOH(IIMKTA.
OCHOBHBIE TIOJXO/IbI K TOHUMAHHUIO OPTraHH3aIIMOHHBIX KOH(IUKTOB.
CucTteMHbIe XapaKTepPUCTUKH OPTaHU3aLMOHHBIX KOH()IUKTOB.

OcHOBHBIE ICTOYHUKH KOH()IMKTOB B OPTaHU3AIHSIX.
OyHKIUHN U TIOCIEACTBHSI OPraHU3ALMOHHBIX KOH(IUKTOB.
Kon}pmukTel, 00ycI0BICHHBIC OpraHU3aIuel Tpyaa.
KoH}uuKThI, CBSI3aHHBIE C 0COOEHHOCTSMH TEXHOJIOTHH.

9




10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24.

XapakTep ynpaBieHHs KaK HCTOYHUK KOH(IHKTOB.
ConuaibHO-TICUX0JIOTHYECKUE MPOLIECCH] B OPTaHU3alUH.
JKu3zHeHHbIe IUKIIBI U HOPMATUBHBIE KPU3HUCHI Pa3BUTHS OPraHU3alUu.

OCHOBHBIE IMPUYIUHBI MC)KJIMYHOCTHBIX KOH(l)JII/IKTOB B JACJIOBBIX OTHOIIICHUAX.

[TpUurHBI MEXTPYNIIOBBIX KOH(IUKTOB B OpPraHU3aUIX.

[TpuyrHBI BHYTPUIMYHOCTHBIX KOH(IUKTOB B OPraHU3aIUIX.
PannonanbHOE M MPPalMOHAIILHOE B IOBEACHUH YEJIOBEKA U TPYIIIIBI.
MeToabl M3y4eHHUsI OPraHU3AIMOHHBIX KOH(IIUKTOB.

MeToauKH JUarHOCTUKU MEXINYHOCTHBIX KOH(IMKTOB.

OCHOBHBIE CTPATErHH YIPABJICHUS OPraHU3AIMOHHBIMHI KOH(PIUKTaMU.
Mertoab! ynpaBieHUs: OpraHU3aOHHBIMU KOH(IMKTaMU.

OcHoBHBIC noaxodbl K OOBSICHEHMIO MCTOYHHUKOB U INpUYUH OpraHU3alMOHHBIX

KOH()JIUKTOB.

OCOOCHHOCTH BO3HMKHOBEHHUS H MPOTCKAHUA MCEKINMYHOCTHBIX W MCKIPYIIIIOBBIX

KOH(JIMKTOB B OPraHU3alINU.

CouunanpHas opranu3aisi 1 BO3MOXXHOCTh BOBHUKHOBEHUSI KOH(DIIUKTOB.
OYHKIHMH U TIOCTEACTBHSI OPTaHU3alMOHHBIX KOH(DIUKTOB.

Crpareruu ynpaBJIeHUs OpTaHU3AIMOHHBIMI KOH(DINKTAMHU.

Oco0EHHOCTH HCIOIL30BaHUS JCJIOBBIX IEPETOBOPOB MW IMOCPCAHHUYCCTBA IIPH

YIpaBJICHUH OPraHnu3aliluOHHbIMHU KOH(i)JII/IKTaMI/I.

Ixana oueHNBaHNUA.

= Kpurepun Ouenka
S
= OLlEHUBAHMS (0anuIbI)
S oz
s e
e 2 =
S X 3
& 2 &
S =
=3
=
e B pabore JIEMOHCTPHPYETCA  COOTBETCTBHE  HCIIONB30BaHHBIX | OTIMYHO
TEOPETHYECKMX HCTOYHMKOB TIOCTaBIEHHOMY Bompocy, uemsm wu | (81-100)
3aJlayaM TEKCTa;
e CTyAeHT TMOKa3blBA€T He3aypsIHbIE CIIOCOOHOCTH KPUTHYECKOIO
MBILIUIEHUS, aHaIN3a (PaKTOB U MPOOIEM.
e CryneHT JEMOHCTPUPYET KpeaTHBHbIE CHOCOOHOCTH, 3HAaHUE H
HIIMPOKUN OXBAT COBpEMEHHOU MPO(eCcCHOHATILHON JTUTEPaTyPHI.
e PabGora oTnuyaercs HOBU3HOM W  TIOJHOCTBIO  COOTBETCTBYET
Yocel 3as1BJICHHOU TEME.
e CrymeHt coOmomaeT HOPMBI aKaJIEeMHYECKOTr0 THCbMa  (CTHIIB
U3JI0KEeHHUS, IUTUPOBaHKe, bubimorpadus).
e B pabGore AeMOHCTpPUpPYETCS  COOTBETCTBHE  HCIOJIb30BAHHBIX | XOPOLIO
TEOPETUYECKMX HCTOYHHMKOB IIOCTABIEHHOMY Bompocy, ueiasm u | (61-80)

3a7a4yaM  TEKCTa C  HE3HAYUTEIIbHBIMM  TEOPETHUYECKUMHM  WIIH
METOJIMYECKUMH HETOYHOCTSIMU;

e (CrymeHT MoKa3bIBaeT CIIOCOOHOCTh K KPUTUUECKOMY MBIIICHHUIO.

e CTyIeHT AEMOHCTPUPYET 3HAHWE M IIUPOKHM OXBaT COBPEMEHHOMH

JUTEPATYpHI.

! IIpenomaBaresaM IpeaaaraeTcs OlEHUTh TEKCT 3CCE/IPOEKTHOrO 3aJaHus [0 5 KPUTEPHAM, BLICTABIIAS 34
Kax i1l kpurepuii 10 20 6aymutoB. OueHka 3a 3a4eT BKIIIOYACT CPEAHEE apU(PMETHIECKOE 32 ICCE/TIPOCKTHOE
3aJjaHue U OTBETHI Ha 2 Bompoca Ouiera.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJbI)

PaboTa moiHOCTBIO0 COOTBETCTBYET 3asIBJICHHON TEME.

CryneHT  coOnromaeT  HOPMBI  aKaJeMHYECKOro  MUChbMa  C
HE3HAYUTEIIbHBIMH MOTPEIIHOCTSIMH (CTHJIb U3JIOKEHUS, [IATUPOBAHHE,
oubnuorpadumsi).

B pabore nemMoHCTpupyeTcsi COOTBETCTBHME  HCIOJIb30BAHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABICHHOMY BOIMpOCY, IeNsIM U
3aJla4aM TEKCTa C CYIICCTBCHHBIMHU ONTUOKAMU;

CTyaeHT TMOKa3bIBAaeT YAOBJIECTBOPUTEIHLHOE IMOHUMAHUE YMECTHBIX
mpo0GJieM U KOHTEKCTOB.

CTyneHT IeMOHCTPUPYET LIMPOKUN OXBAT COBPEMEHHOW JHUTEpaTyphl,
HO TIOBEPXHOCTHO.

PaboTta cOOTBETCTBYET 3asIBJICHHOH TeMe.

CTyaeHT 4acTUYHO COOJIIOJA€T HOPMBI aKaJIEeMHUYECKOro IMHUChbMa, HO
JIOTYCKaeT B TEKCTE OIIMOKU, KOTOPble HE3HAUYUTEIHHO 3aTPYAHSIOT
BOCHIPHUSTHE TEKCTA (CTUIIh H3JIOKCHHSI, IMTUPOBaHUE, Ondmorpadus).

Y noBneTso
PHUTEIBHO
(41-60)

B paGore neMOHCTpUpYETCS HECOOTBETCTBHE  MCIIOJIb30BAaHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABJIEHHOMY BOINpOCY, MLEIsIM U
3aJjauaM TeKCTa;

CTyneHT nokas3blBaeT HEYTOBIETBOPUTEIbHOE MOHUMAaHUE KaKUX-TH00
CBSI3aHHBIX C TEMOW pabOTHI IPOOJIEM U KOHTEKCTOB.

CryneHT He BIaJeeT aKTyalbHOM JIUTEpPATypoll MO Teme, He
IIPEJICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBIIEHHON TeMe.

CryneHT He co0JI0JaeT HOPMbI aKaJIeMUYECKOT0 MUChMa, JIOIYCKaeT B
TEKCTE€ OIIMOKH, KOTOpbIE 3HAYUTENBHO 3aTPYAHSIOT BOCIPHUSITHE
TeKCTa (CTHIIb M3JI0KEHHs], TUTUpOBaHUe, Oubarorpadusi).

Heynorner
BOPHUTEIIBHO

(0-40)

YcTHBI
H OTBET
Ha

3ayere?

CryneHT moJpoOHO H3/araeT CoAep)kaHue BOIpPOCa: MCUEPIBIBAIOLIE,
NIOCJIEI0BATENBHO, YETKO U apIYMEHTHUPOBAHHO M3JIaracT MaTepHall.
JleMOHCTpHUpYET KPUTHUECKYIO OLIEHKY BO3MOKHOCTEW M OIpaHUYECHUN
NPEJCTAaBICHHOIO  IOAXO0Ja/METO/a:  PACCMATPUBAET  BO3MOXKHYIO
KPUTHKY, YCIOBUS, B KOTOPBIX JaHHblE KOHLENIUU WIN METOJbI
HENPUMEHHUMBI.

JleMoHCTpHUpYeT CIOCOOHOCTh MPOCIEAUTh U PEKOHCTPYUPOBATH
apryMeHTallll0 aBTOPOB IO TEME, CChbUIAeTCi B OTBETE Ha
MEPBOMCTOYHUKHU WM aKTyaJIbHbIE UCCIIEI0BAaHUS.

[TosicusieT yTBepKAeHHE Ha YMECTHBIX IpUMepax.

VYBEpeHHO OTBEYaeT Ha JONOJHHUTEIbHBIE BOIPOCHL, CBOOOIHO
OpPUEHTHUPYETCSI B TEME.

OTIINYHO

(81-100)

CryneHT mNOApOOHO W3JaraeT CcojepkaHue Owuiera, HO YIyCKaeT
HEKOTOPBIC aCIEKThI PACCMATPUBAEMOTO TOIX0/1a/METO1a.

Xopomo
(61-80)

2 [IpenomaBaressaM IIPeAIaracTcs OlEHUTh OTBET [0 KaXKI0My OJI0Ky 110 5 KpUTEPHUAM, BBICTABIIAA 32 KasKIbII
kputepuii 10 20 6ayU10B, 6AJUTHI BHICTABIISIOTCS IO IBYM BOIIPOCAaM OTIIEIBHO.
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Kpurepun Onenka
OlleHUBAHUA (0anJbI)

[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

e JleMOHCTpHUPYET KPUTHYCCKYIO OLICHKY BO3MOXKHOCTEN
MPEJCTAaBICHHOTO  TMOJXOAa/MeToda, HO HE BCerja CrocoOeH
IPOCIIEANTE €r0 OTPaHUYEHUS.

e JleMOHCTpHUPYET CIIOCOOHOCTH YaCTUYHO PEKOHCTPYHPOBAThH
apryMEHTAaIlMIO0 aBTOPOB, Ha KOTOPBIX CCHLIACTCS.

e [loscHseT yTBepKAeHUE HA YMECTHBIX IIPUMEPAX.

L] OTBC‘-IaeT Ha JOOIIOJIHUTCIBHBIC BOHpOCBI I1I0 TEMC C HC6OJH)HH/IMI/I
nay3aMu B pa3roBope.

e (CTyleHT u3araer cojepxaHue ouiera moBEpXHOCTHO; Y 10BIETBO
e JlemoHCTpUpYyET KPUTHYECKYIO OLICHKY BO3MOXXHOCTEM | PUTCIBHO
MPEACTABICHHOTO MOX0/1a/METOa Ha YPOBHE «3APaBOr'0O CMBICIIA. (41-60)

e JleMOHCTpUpPYET  CIOCOOHOCTb  YAaCTHYHO  PEKOHCTPYUPOBATH
apryMEHTallMI0 aBTOPOB, Ha KOTOPBIX CCHUIAETCS, HO JIOIYCKaeT
OIINOKHU.

e [losicHsier yTBep)kIeHHUE HA IpUMEpax, HO HE BCerja Cpa3y MOXKET
000CHOBATh UX YMECTHOCTb.

e OrtTBeuaer Ha [OIMOJHUTEIbHBIE BOMPOCHI MO TEME C May3aMd B
pa3roBoOpe U ONIMOKaAMHU.

e CrynmeHT wu3lmaraeT colepkaHue Owmiera ckaro, He oTpaxkas cyru | Heymosier
BOIIPOCA; BOPUTEIEHO

e He jeMoHCTpUpyeT  KpHTHYECKylo  omeHKy  Bo3moxkHocrteii | (0-40)
NPEJICTaBICHHOTO MOIX0/1a/METO 1a.

e He cnoco0OeH peKOHCTPYHPOBATh apryMEHTAIUIO aBTOPOB, TOIYCKAaeT
CEpbEe3HbIC OLIMOKH.

e He wucnone3yer mnpuMepsl, MO0 NpPEIJIOKEHHbIE MPUMEPHl HE
OTpaKaloT CyTh BOTIPOCA.

e He orBeuaer Ha AOIOJHHUTECIBbHBIC BOITPOCHI ITO TEMC.

4.4. MeToan4yecKkne MaTepHaJIbl

Texkymuil KOHTPOJIb OCYLIECTBISETCA C LEIbI0 MOHUTOPUHIA AKTYyallbHOM CHUTYallUH
MOATOTOBKHA  CTYJIEHTOB K JTally MPOMEXYTOYHOIO KOHTpoysl. TeKkymuid KOHTpPOJb
ocymiecTBisieTcss B (opMax: KOHTPOJS TOCEIaeMOCTH, OTBETOB Ha CEMHMHAPCKHUX
(MpaKkTUYEeCKUX) 3aHATUSAX, AUCKYyccusxX. [IpenonaBaTenb OTCIEKUBAET TEKYLIYIO CUTYAIHIO IO
yKa3aHHBIM (opMaM TEKyIIero KOHTPOJIE M BBIHOCHT CTYAEHTaM pPEKOMEHJIAIUH IS
YIIYYIIEHUS] Ka4eCTBA MOATOTOBKH K IPOMEXYTOYHOMY KOHTPOJIIO.

ITpomexyTOUHBI KOHTPOJIb 110 KYypCY OCYILIECTBISAETCA B (hOpME 3aueTa ¢ OLIEHKOH.

3aueT NpoBOJAMTCS B 2 ATana: MMCbMEHHBIN (HallMCaHUe 3CCe) U YCTHBHIM.

Occe nuIIeTcs CTyIeHTaMH CaMOCTOSTEIBHO U 3apaHee, CIAeTCsl B IEKTPOHHOM BHJIE HE
no3anee, yem B 12:00 gaTel, mpeAlIecTBYIOMIEW AaTe yCTHOTO 3Tama 3adeta. [IpemogaBarens
MOJKET IMOCTaBUTh JAPYryl0 JaTy cAauu 3cce (0 yKa3aHHOrOo CpOKa), B Hayalle CceMecTpa
IIPENnoAaBaTeilb yBEIOMIISIET CTYIEHTOB O CPOKAX CAAYU ICCE, a TAK)KE HATIOMHUHAET CTYICHTAM O
TOYHOW JaTe HE MO3/JHee, YeM 3a MeCAIl 10 CpOoKa chaud. Dcce sBISETCS 00s3aTeNnbHOM
COCTAaBHOM YaCThIO MPOMEXYTOUYHOH aTTECTAlMU 110 JUCLIMILIMHE U YCIOBUEM JOITyCKa K YCTHOU
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YacTH 3a4eTa.

OreHka Mo 3cce BBICTABISETCA MO pe3yibTaTaM MPOBEPKHU MPENOAaBaATEIEM U SIBIISCTCS
COCTaBHOM 4YacThiO 0OOIIei 3adeTHOW oleHKHU. [IpermomaBaTtensM mpemiaraeTcst OICHUTh TEKCT
acce mo 5 kpurepusiMm (cm.m.4.3.2), BICTaBISIS 3a Kaxabld kputepuil 1o 20 Gamios. lanee
pe3yIbTaThl CyMMHUPYIOTCSL.

VYCTHBIA 3Tanm 3ayera BKIIOYAeT OTBET Ha 2 Bompoca mo Owmiery. IlpenomaBarensim
IpeJIaraeTcsl OLEHUTh OTBET M3 KaXI0ro OJI0Ka 1Mo 5-TH KpuTepusM (cM.1.4.3.2), BRICTaBIIss 32
KaKabli KpuTepuit 10 20 0amios.

Jlanee pe3ynabTaThl MUCBMEHHOTO M YCTHOTO ATAIlOB 3a4€Ta CYMMHUPYETCS U BBIBOJHUTCS
cpeaHee apu(pMETHUECKOE, MEPEeBOJUMOE B OLEHKY IO 5-0ajUIbHOM IIKaie, OTpaXKaeMmyrio B
3a4ETHOM KHUXKKE M BEJJOMOCTH.

5. MeToauueckue YKa3aHus AJsd oﬁyqammnxcﬂ 0 OCBOCHH IO TUCHUIIJIMHBI

O0mue mos10xKeHUus

JucuuiuinHa mnojpasymeBaeT paboTy HaJd JBYMs B3aUMOJOIOJHSIOUIMMU BHUAAMHU
JIESITEIBHOCTH: OCBOEHHUE COJEpPXaHUS AMCUMIUIMHBI B paMKax JIEKIIMOHHBIX U MPAKTHYECKUX
3aHATHUH (a TaKXKe caMOCTOSITENbHOIN paboThl) U HaNIMCaHHUE JCCE.

TexHosorus opraHu3aldd CaMOCTOSITENIBHOM  paboThl  OOy4yaromIMXcs BKJIIOYAET
UCIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAIbHO-TEXHUUECKUX PECYpPCOB 00pa30oBaTEIbHOIO
YUPEXKICHUS.

Ilepen BbIMONHEHHEM OOYYaIOLUIMMUCA BHEAYTUTOPHON CaMOCTOSTENbHOW paboThI
[penojaBaTesib MPOBOAUT KOHCYJIBTUPOBAHME I10 BBINOJHEHHUIO 3aJlaHUsl, KOTOPBIA BKIJIIOYAET
LeNlb 3aJlaHusl, €ro COJAEp)KaHMs, CPOKH BBIIOJHEHHS, OPUEHTHPOBOUHBIH 00BEM pPabOTHI,
OCHOBHBIC TpeOOBaHHMS K pe3yiabTaraM pPalOThI, KPUTEPUH OIEHKH. BO BpeMs BBIOIHEHUS
0o0y4aromyUMHUCsT  BHEAyTUTOPHON  CaMOCTOATENbHOM paboThl W MpH  HEOOXOAUMOCTH
IpenoaaBaTesib MOKET MPOBOUTH MHAWBUIYAJIbHBIE U TPYNIOBbIE KOHCYJIbTALlUH.

B pazmene 6 (m. 6.1, m 6.2.) yka3aH mNepeyeHb OCHOBHOM M JOMOJHUTEIHHOMN
JUTEpPaTyphl, KOTOPHI PEKOMEHJyeTcsl OOydaloluMCsi IpU MOATOTOBKE K CEMHUHAPCKUM
3aHATHUSAM U BBINOJIHEHUH CaMOCTOSATENIbHOM padoThI.

CaMmocrosiTenbHasi paboTa MOXKET OCYIIECTBIATHCS HWHAMBUAYAJIbHO WM TpyNIaMu
0o0y4aroImuxcst B 3aBUCUMOCTH OT M€, 00BEKTa, KOHKPETHOH TEMaTHKH CaMOCTOSTEIbHOMH
paboThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00y4arOIIUXCsl.

Acce

CryneHThl MUIIYT 3CCe, ABISIOIIEEeCs CaMOCTOSTEIbHON HaydyHOU paboTOM, BHIITOJIHEHHON
B COOTBETCTBUM C TEMAaTHKOH M NpoOieMaTHKON AMCUMIUIMHBL. B mpouecce BbIOOpa TeMbl U
MIOCTaHOBKH MPOOJIEMBI 3CCE CTYACHTaM PEKOMEHAYETCsI KOHCYIbTHPOBATHCS € IPEIO/1aBaTENEM.

PexomeHngoBaHHAasi CTPYKTYpa 3cce:

1. OrnaBnenue UM coepKkaHue.

2. Beeaenwue (moapoOHOE 0OOCHOBAHHUE TEMBI, TOCTAHOBKA MTPOOJIEMBI).

3. OcHOBHas 4YacTh: WB3JIOKEHWE MaTepuaia, MOJKPEIUICHHOTO CCBhUIKAMHU Ha
UCIONIb30BaHHBIE WCTOYHUKH, KOHIICTITyadbHas 4acTh, pabouMe TOHSTHUSA,
KpI/ITI/I'—IeCKaH apFYMeHTaHI/Iﬂ.

4, 3akiroueHue.

5. Cnmcok HCTOb30BaHHOM JTUTEPATYPHI.

Odopmienue 3cce:

Dcce TO0MKHO ObITh 0OPMIICHO B COOTBETCTBHH C NMPEIbSBIsAEMBbIMU TpeOoBaHUsAMU. B
IPOTUBHOM CJIy4ae OHa HE IPUHUMAETCS K OLICHUBAHMIO.

Texcr neuaraetcs yepes 1-1,5 unreppana mpudrom Times New Roman, kerns 12-14.

HymMmepanus crpaHull CKBO3Has, HauMHas C TUTYJIbHOTO JIUCTa (HA HEM HOMEp He
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CTaBUTCH).

Ccplika Ha UCMOJNB3YeMYIO B TEKCTE JHUTEparypy (LIMTUPYEMYIO, YIOMHHAEMYIO WIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpPMIISIETCS B BHJE CHOCKM BHM3Y CTpaHuIilpl. [lpm
NEPBOM YIIOMHHAHUH UCTOYHUKA BBIXO/IHBIC CBEJICHHS YKAa3bIBAIOTCS B IIOJHOM OOBEME.

B pabote 00s13aTeIbHO TOHKEH MPUCYTCTBOBATH CIIMCOK MCIIOJNIB30BAHHOW JINTEPATYPHI.
[Ipu  odopmienun cmnmcka pekomeHayercss pykoBoactBoBatbes ['OCT  7.1-2.2003
«bubnuorpaduyeckas 3anuck. bubnuorpaduueckoe onucanue: O0mue TpeOOBAaHUS U MPaBHIIA
COCTaBJICHUS.

6. YueOHas qurepatypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIUOHHOM
ceTd ""UHTepHeT", BKIIOYAA NepeyeHb Y4eOHO-METOANYECKOro obecredeHust 1Jist
CaMOCTOSITE/IbHOI PadoThl 00y4AIOIIMXCS 0 TUCHUIIHHE

6.1. Ocnosnan numepamypa.
1. 3enenkoB M.FO. Kondmukronorus. M.: lamkos u K, 2015.
http://www.iprbookshop.ru/10934
2. Manyxuna C.1O. [Icuxomnorus koHduukTa: xpecromarus. M.: EBpa3uiickuil OTKPBITHIiA
uncruryt, 2012. http://www.iprbookshop.ru/14647.
3. PemernukoBa K.B. Kongnukre! B cucteme ynpasnenus. M.: OHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html

6.2. /lononnumensnas tumepamypa.
1. Annynos A.f. CoumanbHO-TICUXOJIOTHYECcKas olieHKa nepconana M.: KOHUTHU-JIAHA,
2012. http://www.iprbookshop.ru/15464.

6.3. Yueono-nemoouueckoe obecneuenue camocmoamenvHou paoomeol.

[Tonoxkxenne 00 opraHU3alliyd CaMOCTOSITENLHOM paboThl CTYAEHTOB (eneparbHOTo
TOCYJaPCTBEHHOTO OIO/HKETHOTO 00pa30BaTEIbHOTO YUYPEKJIEHUS BBICIIETO 00pa30BaHUS
«Poccuiickas akageMusi HApOAHOTO XO3sIMICTBa M TOCYAapCTBEHHOW ciyxObl mpu [Ipesunente
Poccuiickoit Deneparun» (B pea. mpukaza PAHXul'C or 11.05.2016 1. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuenovie npasogvie 00KymeHmbl.

1. T'paxxganckuii npoueccyanbHblil kogekc Poccuiickoit @enepannn ot 14.11.2002 N 138-D3.

2. ComnosneB A.B. ConnansHoe nmaptHepcTBo: KoMMenTapwii k pasneny II TpymoBoro kojekca
Poccuiickoit ®eneparuu. M., 2007.

3. ConosbeB A.B. [Ipaktnyecknii kKoMMeHTapuii 3akoHa «O TOpsIKE pa3penieHus
KOJUIEKTUBHBIX TPYAOBBIX crIopoB». M., 1997.

4. Tpynosoii kogekc Poccuiickoit @enepanuu ot 30.11.2001 N 197-®3

5. @enepanbublii 3akoH 0T 23.11.1995 N 175-03 «O nopsiike pa3perieHus KOJUIEKTUBHBIX
TPYZOBBIX CIIOPOBY.

6. denepanpHbiii 3ak0H OT 19.05.1995 N 82 - @3 «O06 0011eCTBEHHBIX 00BETUHEHUIXY.

7. ®enepanbublii 3akoH oT 12.01. 1996 N10 -3 «O npodeccrnoHanbHBIX COI03aX, X MpaBax u
rapaHTUAX JEATEIbHOCTI.

8. ®enepanpublii 3akoH 0T 1 Mast 1999 1. N 92-03 "O Poccuiickoii TpeXcTOPOHHEH KOMUCCHU
10 PETYJIIMPOBAHUIO COLMAIBHO-TPYIOBBIX OTHOIIEHUN"

9. ®enepanbHblii 3aKoH 0T 27.05.2003 N 58-@3 « O cucremMe TOCYAapCTBEHHOM CITYKOBI
Poccuiickoit denepanum».

10. denepanphbii 3akoH 0T 6.10.2003 N 131-D3 «O06 00mux mpUHITUNIAX OPTaHU3AIIN
MECTHOr0 caMoynpaniieHus B Poccuiickoit deneparum.

11. denepanbhbIii 3akoH 0T 27.06.2004 N 79-D3 «O rocynapCTBEHHOMN TpaXXIaHCKOH CITYKOe».
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12.

13.

14.

15.

16.

17.

®denepanbhblii 3ak0H OT 8.03.2006 N 40-D3 «O patudukarum KoHBeHIMH OpraHu3anun
O0benuHenHbIx Hanmii IpoTUB KOPPyILUN».

®denepanbHbiit 3aK0H OT 25.06.2006 N 125-D3 «O parudukanun KonBeHun 06 yroioBHOM
OTBETCTBEHHOCTH 32 KOPPYIILIHIO».

®enepanbhbiit 3akoH 0T 03.2007 N 25-D3 «O myHunmnanpHoOU ciay)6e Poccuiickoi
Denepauun.

®denepanbhbiii 3ak0H OT 9.02.2009 1. N 8-®3 "O06 obecrneuenun goctyna kK nHGpopManuu o
JIeATETbHOCTH TOCYIapCTBEHHBIX OPraHOB M OPTaHOB MECTHOT'O CaMOyIpaBiIeHUs".
®enepanbhbiit 3ak0H 0T 27.07.2010 N 193-®3 "OO6 anpTepHaTUBHON IpOLIEype
YpEryJIMpOBaHUS CIIOPOB C YYaCTHUEM MOCPEIHUKA (TIPOIEAYpPE MeAHAIN)".
®enepanbHblii 3akoH OT 25.12.2008 N 273-D3 «O npoTUBOACHCTBUN KOPPYIIIAN.

6.5. Humepuem-pecypcol, cnpagounsle cucmemol.

1.  Koucrurymus Poccuiickoit ®@enepanmu. URL: // http://www.constitution.ru/
2. http://www.biblioclub.ru

3. http://lib/library, 201

4.  http://www.biblioclub.ru

6.6. Hnole pekomenoyemovle ucmoyHUKU.

1. Pemernukoa K.B. [Ipo6aemMHoe moJie OpraHu3anuoOHHON KOHMIUKTOIOTHH //
YnpaiieHue 4eI0BeUeCKUMHU PecypcaMu: MEHEI)KMEHT U KoHCynbTupoBanue / [lox pen.
B.B. lllepounsi. M.: HezaBucuMblii HHCTUTYT TpakaaHckoro obmectsa, 2004. C. 309-
324.

2. Pybun [Ix., [lpyiit J., Kum Xe Cynr ConpanbHblii KOH(QIUKT: dCKaIanus, TYIHK,
paspemtenue. CII0.: IIpaiim-EBposnak, 2002.

3. Cxort JIx.I'. Crioco6s! pazpemenns kKoHGmKToB. Kues, 1991.

4. ®uwep P., FOpun V. IlyTs Kk cornacuio uim neperoBopsl 6e3 nopaxenusi. M.: Hayxka,
1990.

5. Xacan b.U. KoncrpyktusHas ncuxosnorus kondaukra. CII6.: [Tutep, 2003.

6. Pemernukona K.B. Kordmukrsr B cucreme ynpasienus. M.: KOHUTU-JAHA, 2013.

7. boponkun ®@.M., Kopsixk H.M. Bunmanue konguukr! HoBocubupck: Hayka, 1989. 190 c.

8. I'pummna H.B. Ilcuxonorus kongumkra. CII06.: ITutep, 2005. 464 c.

9. BaiieB A.K. Connanpubiii koudaukt. M.: Academia, 2000.

10. Kopuemnyc X., @aiip L. BemrpaTs MOKET KaKIbIi: Kak pa3pemars KOHGIUKTHL. M.:
Crpunrep, 1992.

11. Jlro6umosa I'.1O. Ilcuxonorus koHnukTa. ¥Y4eOHO-MeToanuecKoe nocodue. M.:
INegarornyeckoe od1ecTBo Poccuu, 2004.

12. TlerpoBckas JI.A. O MOHATUIHOHN CXeMe MCUXOJIOTHIECKOTO aHaIn3a KOHIIUKTA //
ConuanbsHas ncuxonorus. Xpecromatus. Cocrasurenu E.I1.bennnckas,
O.A.Tuxomanmpunkas. M. 1999, ¢.116-126.

13. Kynuusina B.H., Kazapunosa H.B., IToronsira B.M. MexnuanocTHOE OOIIEHHE.
VYuebnuk ms By3os. CII16., 2001. C. 174-177.

14. Pernet O. Konduuktel B opranuzanusax. @opMel, GyHKINU U CIIOCOOBI TPEOI0JICHUS.
XappkoB: ['ymanuTapHslii nentp, 2005.

15. Koszep JI. ®ynxiuu counansHoro kondpmnukra. M.: Unes-Ilpecc, lom
MHTEJUIEKTyalbHOM KHMry, 2000.

16. Koudnuktel B coBpemenHoit Poccuu (mpobnemsl aHanuza u perynuposanus) / [lox pen.
E.N.Crenanosa. - M.: auropuan YPCC, 1999. - 344 c.

17. Jle6enes A.H. IIporHo3upoBanue u npopuIakTUKA MEXINIHOCTHBIX
IPOM3BOJICTBEHHBIX KOH(DIMKTOB B YCIOBUAX HOBOBBeeHMH // IIcuxonoruueckuii xypHai,
1992, Ne6.

18. JleBun K. Pa3zpemenue cormanpabix KoHMIUKTOB. CII6.: Peus, 2000.
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19. Mactenbpyk Y. Ynpapnenrne KOHGIUKTHBIMU CUTYaIMsIMU ¥ Pa3BUTHE OpTraHU3aIIH.
ITep. ¢ anra., M. 1996.

20. Haropusiii b.I'. UHHOBanmoHHbIe Tiporiecchl M KOHGIUKTHI // ConnaabHbIi KOHQIUKT,
1994, Ne 2. C. 11-15.

21. Tlonozosa T.A. O MeTOaUYECKUX MPUHIIUIIAX UCCIEAOBAHNUS BHYTPUTPYIIIOBOIO
koH(pmkTa // HoBble nccnenoBanus B icuxonorun. M., 1981, Ne2.

22. PyxapumankoB B.O., UBanoB B.H. CoruanpHas HanpsH>KEHHOCTh: OIBIT U3MepeHus //
Conumoiiornueckue ucciemopanns, 1992, Ne 7.

23. HOpu V. IlpeonosieBast «HET», WA IIEPETOBOPHI C TPYIHBIMU JTFOAbMU. M., 1994,

24. bpenmaiiep K. Uepnas puropuka. 11-e uza. — M.: Ansnuna [Ta6maumep, 2013. — 184 c.
25. Kennenu I'. JloroBoputhcst MOkHO 000 Bcem! Kak 1oOMBaThCS MAKCUMYM B JIFOOBIX
neperoopax. 7-e uza. — M.: Anenuna [labaumep, 2014. — 409 c.

26. CamoxsanoBa A.I'. JlenoBoe oOmieHne: cekpeTbl 23 (HEKTUBHBIX KOMMYHHKAIIUN. 2-¢
n3x. — CIIO.: Peus, 2012 1. — 333 c.

27. Cunopenko E.B. TpeHHUHT KOMMYHUKAaTHBHON KOMIIETEHTHOCTH B JICIOBOM
B3aumopencteun. — CII0.: Peus, 2006. — 208 c.

28. Ilanactok A.1O. Ilcuxonorus puUTOPUKH: TEOPHSI U MIPAKTHKA YOESKIAIOIIETO
Bo3nelicTBus. — PocroB-Ha-/lony: ®enuke, 2007. — 208 c.

29. Bbopon P., Puuapncon JI. Arpeccus. CII6., 1998.

30. EmenssnoB C.M. Ympasnenue koHpumkramu B oprannzanuu. CII16.: ABasnon, 2006.
256 c.

31. Ianenko B.H. TpynoBsie KOHQIUKTHI: METOOJIOTHS, Teopus u yrpasieHnue. M.: AITIK
u [1ITPO, 2008.

7. MaTepnanbHO-TeXHH4YecKas 60a3a, HTHPOPMANMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrneyeHre 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Aymatopun Ui TIPaKTHYECKUX  3aHATHH, OCHAIlIEHHBIE  TMPOEKIIMOHHBIM
JEMOHCTPAIIMOHHBIM 000PYI0OBaHUEM U KOMIBIOTEPOM, JTHO0 HOYTOYKOM (JTM00 BO3MOXKHOCTBIO
MOJIKJIIOUUTh HOYTOYK) C YCTaHOBJIEHHBIM IporpaMMHbIM obecnieuennem MS Office.

AymuTopuM AJI CaMOCTOSITEIbHOM paboThl, OCHAIIEHblE KOMIBIOTEPHONH TEXHHMKOH C
BO3MOXHOCThIO JocTynma B «MHTepHeT» W oOecrleyeHHeM JIOCTyrma B DJIEKTPOHHYIO
obpasoBarensHyto cpeny Axamemuu (http://lib.ranepa.ru/base/), B Tom umcie, B 3eKTPOHHBIC
O1OIMOTEYHBIE CUCTEMBI.
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