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1. IlepeyeHpb NIaAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI MO IMCUMILJIMHE, COOTHECEHHBIX €
IUIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI MPOTrPaMMbI

1.1. Mucumrmumua Bb1.B.JIB.5.7. «TexHomnoruu paspemeHust KOH(MIMKTOB» OOECIeYrnBaeT
OBJIa/ICHUE CIIEYIOIUMHI KOMIIETCHLIUSAMMU:

Kon
KOMIICTCHIINU

HaunmenoBanue HanmMmenoBanue dtama oCBOSHUS
KOMIIETEHIINU

KOMIICTCHIINHU

Kopx nrama
OCBOCHUSA
KOMIICTCHIINU

CK OC | Cnocobnocts pazpabareiBath | CK OC | CiocoOHOCTh HCTIONIB30BATh

LA-4 U OCYLIECTBIISATH MEPBI LA-4.3. | KOH(DAUKTOIOTUYECKHE 3HAHUS,
npOoGUIAKTUKY U IICUXOIUarHOCTUYECKHE HABBIKY,
yperyaupoBaHus KOMMYHUKaTUBHbIE YMEHUS JUIs
KOH(QUIMKTHBIX CUTYyallui NpOQHUIAKTUKY U YPETyJINpOBaHUS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COLMOKYJIbTYPHBIX,
TEXHOJIOTUI OM3HEC- U NOJUTUYECKHX KOHTEKCTax B

KauyecTBE KpU3HC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CIELMAJIUCTA.

=
N

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBI Y CTYACHTOB JOJI’KHBI OBITh:

Kopx nrama
OCBOEHUSA
KOMIICTCHIINN

PesynbpraThl 00y4yeHus

CK OC LA-4.3.

Ha ypOBHE 3HaHUM:

KPOCCKYJIBTYPHBIX OCOOCHHOCTEH, BIUSIOMIUX Ha CTUIb JIEJIOBOM,
npodeccnoHanbHOM, SKOHOMUYECKON U MOIUTUIECKOW KOMMYHUKAIIHH;
COBPEMEHHBIX MOAXOJAOB M  METONAX BEICHUS  IEPErOBOPOB,
3aKOHOMEPHOCTE  BEJEHUSI IEPEroBOPOB C  pa3sHbIMU  THUIIAMH
ONIIOHEHTOB;

KOMIIETEHIIUAX u GyHKIUSIX KpHU3UC-MEHEKEPA, ousHec-
neperopopmrka, meauatopa, PR- u GR-cnenmanucra.

Ha YpOBHE YMEHHUN:

MIPUMEHSTh 3HAHUS ¥ HaBBIKU B 00J1aCTH METOJIOJIOTUH YPETYIUPOBAHUS
KOH(IIMKTOB U KOMMYHUKATHUBHCTUKU JUIS PELICHUS YIPaBIEHYECKUX
3a/1a4 B MPAKTHUKE IOCYAapCTBEHHBIX, KOPIIOPATUBHBIX U OOIIECTBEHHBIX
CTPYKTYp, B ME€ZlNa CpELE;

IIPENCTABIATh IOJYYEHHBIE pE3YJbTaThl KAaK B KaueCTBE HAYYHOI'O
HCCIIEIOBaHMs, TaK W B KayecTBe JIEJIOBOM CTpaTernd B paMKax
yKa3aHHOHM MpoOIeMaTHKH.

Ha YPOBHE HABBIKOB:

aJIecKBaTHO, KOPPEKTHO U Mpo(ecCHOHAIbHO OLIEHHWBATh CIEeUU(UKY
pedyeBOl M KOMMYHHUKAaTHMBHOM CHUTyallUM Ha pa3HbIX CTaJIusiX
[IEPErOBOPHOrO IpOLEecca;
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dhopmaTtoB.

® KBaTU(HUIIMPOBAHHO

OPpUMCHATL IIO3HAHUA B obnactu TCOpUHn
KOMMYHHKAIIUW HA MPAKTUKC JIA IIPOBCACHUA IICPCTOBOPOB PA3JIMYHBIX

2. O6beM U MecTO TUCHUILINHBI B cTpyKkType OIl BO
O0beM TUCHMILTUHBI
b1.B.JIB.5.7. «TexHonoruu paszpemieHuss KOHMIUKTOB» u3ydaercs Ha 4 kypce (B 7
cemectpe). O6mas TpyaroeMkocts quctuuiuiniel 2 3ET (72 yaca);

KonmdgecTBo akageMU4ecKUX/aCTPOHOMUYECKHX YacOB, BBIICICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenoaaBareneM — 28/21 4acoB, Ha CaMOCTOATEIILHYIO pab0Ty 00yUaArOIIUXCS —

44/33 ygaca.

MecTto nucnumimnabl B crpykrype OII BO
b1.B.JIB.5.7. «Texnonoruu paspemicHus: KOHQIUKTOBY BXOJUT B COCTaB JUCIIUILUIMH IO

BbIOOpY BapuatuBHOW dyactu Onoka bl

«Qucuummmnel  (Moxymu)». ucuurimHa

peanusyeTcs mocie u3ydeHus: 6a30BOi 4acTU MPOTrPaMMBbl.

[Ipu ee n3yyeHUU CTYIEHTHI ONMHUPAIOTCS HA TEOPETUUECKHE U KOHKPETHO-UCTOPUYECKUE
3HaHUS, TOJYYEHHbIE B PE3YyJIbTaTE€ OCBOCHUS psijia NUCUMIUIMH, Takux kak b.1.B.5
«Hcropus», b1.b.10 «IIcuxonorusi», b1.b.15 «Ilonutonorus», b1.b.14 «Couuonorus».

3. Copep:xkaHue U CTPYKTYpPa AMCHUTLIHHBI

Tabmumna 1.
O0beM qUCHUNIMHBI (MOYJIs1), Yac. ®opma
KonTakTHas padora TeKylero
o0yuyarouuxcs ¢ KOHTPOJIsI
Ne m/m HaumMeHoBaHue TeM (pa3/iesioB) Beero Hl;p;:;;l;];f:g:xx CP ycm;pl.;(,eMoc
3aHATHH NPOMEKYTO
KC YHO#
J | Jap 3 P aTTeCcTalluu
Ounasn popma 0dyuenus
Tema BBoanas meknust.
1 OcobeHHOCTH TIporiecca 6/4,5 2/1,5 4/3 Ompoc
KOMMYHUKAITIU
Tema | PaGota c moTpebHOCTSIMU 10175 43 6/4.5 Omnpoc,
2 KJIMEHTOB JI0 Hayaja MeperoBOpoB JTUCITYT
CoBpeMeHHbIE TEXHUKU U METO/IbI Ompoc,
Tema
3 BEJICHUS TIEPETOBOPOB 8/6 4/3 4/3 KOJUTOKBHY
M
YcTraHoBKa KOHTAKTA.
[lcuxonoruyeckasi COCTaBIISIONIAs
Tema NIEperoBOpoB. [Tcuxomoruueckoe 12/9 43 8/6 Ompoc,
4 BO3JICCTBHUE B IEPETOBOPAX. JTUCITYT
BepbanbHbie u HeBepOaibHbIE
CrocoObl BO3ACHCTBHUS
DopmMyJIHPOBKA MPEUMYIIIECTB
Tena COOCTBEHHOTO MPETIOKECHUS, Onpoc
MOJIrOTOBKA CTaHIapTHON 14/10,5 6/4,5 8/6 ’
5 JTUCITYT
MpPE3EeHTALIUH.
ITo3unmonupoBanue




O0beM qUCHUNIMHBI (MOYJIs1), Yac. ®dopma
KonTakTHas padora TeKYIIero
o0yyaromuxcs ¢ KOHTPOJISI
npernojaaBaTejieM ycreBaeMoc
Ne m/m HaumenoBaHue TeM (pa3iesioB) Beero 110 BHIAM YHeOHBIX CP ™,
3aHATHH MPOMEKYTO
KC YHOM
JU| JIP I3 P aTTecTalnuu
Ounasn hopma odyuenusn
[Ipennoxenus s LEIEBBIX
KJINEHTOB
Pabota c Bo3paxkeHUsIMU U Omnpoc,
Tema
6 WHCTPYMEHTBI 10/7,5 4/3 6/4,5 | KOMITOKBHY
POECCHOHAIBHOTO YOCKICHUS M
MeToabl AMarHOCTUKHU
NepEroBOPHBIX No3uLUN. Pazbop
HauboJee CI0KHBIX U Ompoc,
Tema
7 KOH(DJIMKTHBIX MEPErOBOPHBIX 12/9 4/3 8/6 | koHTpOJIbHA
chTyanui. MaHUyIsinuu B s paborta
MeperoBopax: crnocoosnl
HallaJeHUs U 3aLUThI
3aver ¢
OLICHKOH,
IIpomekyTouHas aTTecTANMA
KypcoBasi
pabora
Bceero: | 72/54 28/21 44/33
ConepxaHue TMCHUILINHBI
HaumMmeHoBaHue TeEM
Ne i/ Coaepxanne TeM (pa3iesioB)
(pa3naesioB)

Tema 1 | BBogHas nekuus. [IpuHuunuaneHass cxemMa KOMMYHHKalUU MPUYHHBI
Oco0OeHHOCTH TIpoIlecca | CHMDKEHUS PE3YJIbTaTUBHOCTH TeperoBopoB. (OcobeHHOCTH
KOMMYHHUKAIUU. npodeccuoHanbHbIX nieperoBopoB. [lo3utuu cropon. [lonstue

0 KJIFOYEBBIX COOOIIECHUX. MeMeThKa — HayKa O TICUXHUYECKUX
BUpycax. VckakeHHe KIIOUEBBIX COOOIIEHUN B Tpoliecce
neperoBopoB. CTpykTypa © colepKaHHE KOMMEPYECKOTO
npemioxenus. Kak cnenars kimouyeBbie coodmenus Kommanun
3anoMuHarOmmMMucs  kimeHty.  CleHapuu — peanu3aiuu
MPEAJIOKEHUS B IEPErOBOpax.

Tema 2 | Pabora c morpebHocTsiMu | [lonsitue  motpebHOocTn.  Knaccudukanuss moTpeOHOCTEH.

KIIMCHTOB OO0 Hadajia
IEpETroOBOPOB.

MoTHBaIMOHHBIE TEOPUH B NEPETOBOPAX U UX MPAKTUYECKOE
npuMeHerne. [IpakTudeckas paboTa B Tpymnmax: ONHCAHUE
noTpeOHOCTEH U 11eieil pa3HBIX TUIIOB ONIOHEHTOB.

CnocoObl  uaeHTU(UKAIUU TOTpPeOHOCTEH  OMIMOHEHTa C
MOMOIIIBIO BONPOCOB. YMEHHE 3a/aBaTh BONPOCHL. Buasl u
Tanbl  BompocoB. IlpakTtuueckass pabora: oTpaboTka Ha
NpPaKTUKE yMEHUs (POPMYINPOBATH BOIPOCH! Pa3HbBIX BUJIOB.
TexXHUKN aKTUBHOIO CIIyIIAHMS: KaK Pa3BUTh YMEHHUE CIyILATh
U CIBIIIATh O3ULMIO onmoHeHTa. [IpakTuyeckas padora.
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HauMmeHOBaHHE TEM

Ne n/m (pasneion) Conep:xanue TeM (pa3iaesioB)

Tema 3 | CoBpeMenHble TexHUKM | [IpaBuia ycnemHoro BeIEHHMS JI€JIOBOM KOMMYHHMKAIIUH.
Y METO/Ibl BEJICHUS CranpapTHble 3Tanbl IEPeroBopHoro npoiuecca. [loaroroska k
IIEPErOBOPOB. neperopopam. lIpaBuia MmocTaHOBKM Ii€Nei, MPUBOAAIIMX K

pe3yJbTarty.

SPIN-MeTon BemeHHsI TMEPEroBOPOB B OOJBIIMX MPOJAXKaX.
Tuner BonpocoB B SPIN —wmertone. I[loaroroBka KiroueBbIX
COOOIIIEHUN BBICOKOM TOYHOCTHU ¢ IMOMOIIbr0 Merona SPIN.

Tema 4 | YcraHOoBKa KOHTaKTa. ConuanbHO-TICUXO0JIOTHYECKUE Oapbepsbl u (buIbTpHI
[Icuxonornueckas MEXJIMYHOCTHOTO  Bocnpusatua. CrnocoObl  TUAarHOCTUKU
COCTABJISIIOLIAs MICUXOJIOTHYECKON pPOJIH, B KOTOPOW HAXOIHUTCS COOECETHHK.
IIEPErOBOPOB. Meron  «cuxonoruyeckoe —aukugo». Meron  «pas3pbiB
[Tcuxonoruueckoe mabsioHa» U JaTepaibHOE MBIIUIEHHE B  IEPEroBopax.
BO3JIECTBUE B [TpakTuueckas padoTa.

MeperoBopax. [IpeanoutuTenpHble  KaHaJIbl  BOCHPUITHS — HHGOpPMAIIUH.
BepOanbHbic n Knaccudukanus. YreHne KecTOBOM KOMMYHHUKAIIUU. MeTObI
HeBepOasbHbIEe CIOCOOb! | (POPMUPOBAHUS OJATONPUSITHOIO ICUXOJIOTMYECKOro KiIMMara
BO3JICUCTBHUS. B nieperoBopax. MIcKkyccTBO KOMIUIMMEHTA.
UTo MOXXHO BBISICHUTb, HE 3ajJlaBasi BOIIPOCOB: BU3YyaJIbHAsS
JTUArHOCTHKA MEPErOBOPHOTO MPOCTPAaHCTBA. MeToabl ObIcTpoi
YCTAaHOBKM KOHTaKTa M Hadaja auanora. MHKpO3JIEeMEHTHI
oO111eHus.

Tema 5 | ®opmynupoBka Meton ¢popmupoBanus yOeIUTENbHBIX apTyMEHTOB.
MIPEUMYIIECTB CranmapTHoOe coJiep KaHUe pe3yabTaTUBHON MTPE3CHTAIINH.
COOCTBEHHOTO [TonsTe «xiroueBoe coodueHue. KonmuecTBo cooOIIeHnii B
MPETI0KEHUS, neperoBopax. Meroj pa3pabOTKH KIIFOUEBBIX COOOIICHUI
MOATOTOBKA BbICOKOH cTenienn TouHocTh. Konnenims «LoveMarky,
CTaHJApTHOU texHosorus 4D-6penaunr. [lcuxonornyeckue BOCIPUATHS
MPE3EHTALINH. KITFOUEBBIX COOOIIEHUN: TTOYeMY JIFOIU UX HE CIBIIIAT?
[To3numonnpoBanue TpeboBanus kK GopMyIUPOBKE
[Ipennoxenus nist [TpakTrdeckas pabota B rpymnmnax: ¢opMUpOBaHUE
LIETIEBBIX KIIMEHTOB. MIPEJIOKEHUS JJIsI OTIITOHEHTA U KITF0OUEBbIE COOOIICHUSI.

Tema 6 | Pabota c Bozpaxkenussmu | [IpyuvHbBl  BO3HMKHOBEHMSI BO3pAXEHHUH. AJTOPUTMBI U
Y UHCTPYMEHTBI TEXHUKU paboTsI c BO3PAXKEHUSIMHU KJIMEHTA.

npodeccrnoHalIbHOTO
yOexIeHHUSI.

Tpexno3uioHHble neperoBopbl. PaboTa ¢ Bo3pakeHUSIMU C
MOMOIIIBI0 METO/Ia «CMEIlleHHe akueHTa» - 12 cmocoboB
W3MEHEHUs yOeK/IeHUH ONIMOHEHTA.

[TpakTryeckas pabora: Bo3paxeHUl HeT!




Ne i/

HauMmeHOBaHHE TEM
(pa3nesioB)

Conep:xanue TeM (pa3iaesioB)

Tema 7

MeTtoapl JUArHOCTUKHU

Paz6op nanbomnee
CIIOXHBIX U
KOH(JIMKTHBIX
MePETOBOPHBIX
CUTYyallUi.
Manunynsiuuu B
MeperoBopax: CrocoOsl
HaMaJCHUS U 3alUTHL.

IEPETOBOPHBIX MO3ULIHM.

Meton «rectupoBaHue». Meton «BHU3yalbHas IUArHOCTHKA
[IEPErOBOPHBIX KOMIETeHLUI». CaMOAMarHoCTHKa.

[Tonsatne «manumysnAnus». OOHapyXKEHHE MaHUIYJIATUBHBIX
HaMepeHui omnmnoHeHTa. Buael mManunynsuui. Crpareruu u
pHUeMbl PabOThl ¢ MAHUITYJISLUSMU.

[Tpaktuyeckas padora B popmare «IleperoBopHbIe MOSTUHKI.
Ha mnpaktuke Oyayr orTpaboTaHbl U IpOaHaIM3UPOBAHbI
CIEAYIOIIME YMEHHUsA: IIOCTAaHOBKA L€ Ha I1eperoBOpHI,
YCTAaHOBKA KOHTAaKTa, YyAEP)KAHME KOHTAKTa, IOBOIAUTH IO
KJIMEHTA HYXHBIC KJIIOUEBBIE COOOIICHUS, YMEHHE 3a/1aBaTh
BONPOCHI, YMEHHUE MPEOJ0JeBaTh BO3PAXKEHUS, THUOKOCTh
MIOBE/ICHUS — YMEHHE ObICTPO pearupoBaTh HA HECTaHAAPTHOE
IIOBEJICHNE OIIIIOHEHTa, YMEHHE IPUMEHATh METOJ «pa3pbiB
1a0JIOHAY.

4. MaTtepuaJjbl TeKyLIero KOHTPOJIsl ycneBaeMocTH o0yqaomuxcsi 4 GoH/I OLEeHOYHBIX
CpeACTB MPOMEKYTOUYHOM aTTECTAUMH MO TUCHHUILINHE

4.1.

NMPOMEKYTOYHOM aTTeCTAlUM.

4.1.

00y

(I)OprI H METOAbI

TEKYLIero KOHTPOJIsi YCINEeBAeMOCTH OOYyYaloIIUXcsi H

1. B xoxe peamusanmuu aucuumiannbl B1.B.JIB.5.7. «TexHosorum pa3pemeHus
KOH(JIMKTOB» HCHOJb3YHTCH CJeAYIOIIHe MEeTOAbl TEKYIIero KOHTPOJISA M yCIeBaAeMOCTH

Yawumuxcs:

— IpY MIPOBEICHUM 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb IIOCEIIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSATUH;

® JIUCKYCCHS.

4.1.2. 3ayer ¢ OLEHKOI TNPOBOAMTCH € NMPUMEHEHHEM CJEAYIOLIUX MeTOI0B (CpeacTB):
HANMCaHHUeE U 3aIIUTAa KypCOBOii padoThl.

4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAEMOCTH 00yYAIOIINXCH.
[TocemaeMocTh CEeMHHAPCKUX 3aHSATHH, OTBETHl HAa CEMHHAPCKUX 3aHATHAX. OOydarornuecs
TOTOBSAT OTBETHI HA BOIPOCHI K CEMUHAPCKUM 3aHATHUSAM, UCXOJS U3 CIUCKA BOIIPOCOB HUKE U

CIin

CKa JIUTEepaTyphl.

Hpumepnble 60NPOCHL K CEMUHAPCKUM 3AHAMUAM .

BLI6epI/ITe, 1o BameMy MHCHHIO, OJUH WJIM ABAa BApHAHTA IMPAaBUJIBHBIX OTBETOB Ha BOIIPOC
HJIU MPABUIIBHYIO MOCJICIO0BATCIILHOCTD.

1. Yto Takoe moTpeOHOCTH?

- 9TO TICUXOJIOTUYECKOE COCTOSTHUE HYXKIIBI MM TUCKOM(OPTa, BEI3BAaHHAS HECOOTBETCTBUEM
MEXy BHYTPEHHUM (T€M, YTO €CTh B IaHHBIN) U BHEITHUM (TO, YTO XOUY) COCTOSIHUSAM

- BBICKAQ3aHHOE BCIIYX JKEJIaHHUE KIIMEHTa

- Habop mpeaMeToB, OJiar, 6e3 KOTOPBIX YEIIOBEK HE MOXKET CYIIECTBOBATh

2. Pacnionokute notpedbHocTH B mupamue A.Macioy CHU3Y BBepX
1) [TorpeOHOCTH B caMOaKTyaIu3aluu
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2) [ToTpeObHOCTH B MPUHAIICIKHOCTH K TPYIITIE
3) ®uznonoruveckre moTpedHOCTH

4) IloTpebHOCTH CaMOYBaKEHUS

5) [loTpeOHOCTH B 6€30MACHOCTH U 3aIUTE

3. Kakue BuIbI BOIPOCOB, MPUMEHSEMBIX B IpOIlEcce MeperoBopoB, Bl 3naere? Bribepute
JIBa IIPaBUJIbHBIX OTBETA.

- OTKPBITBIC, 3aKPBITHIE, AIbTEPHATUBHBIE, IPSMbIC, KOCBEHHBIE

- CUTyallMOHHbIE, YTOUHSAIOLIHE, yCyryOIstomue, mpodieMHbIe

- YECTHBIE, CKPBITHIC, [IPOBOKALIMOHHBIE, PUTOPUYECKUE

- IUIOXHE, XOpollIKe, 00bEKTUBHBIE, CYObEKTUBHBIE

- KpaTKue, pa3BepHyThIE, IPABUIIbHBIC, HEIIPABUIIbHBIE

4. PacniosioskuTe 3Tarbl IEPEroBOPOB B IPABHIIBHOM MOCIE10BATEIbHOCTH
1) YcraHoBka KOHTaKTa

2) Pabora ¢ Bo3paxeHUSIMU

3) BeisiBienue norpedHOCTEH

4) TloaroroBka ¥ MIaHUPOBAHUE

5) IIpe3enTanus npeIoKEHUS

6) AAMUHUCTPUPOBAHUE U aHAIU3

7) 3aBepllieHHE KOHTaKTa

5. Ilepeuncnure kpurepun GopmynupoBanus neneir mo SMART (BeiOepute mpaBHIIbHBIHN
BapHaHT OTBETA)

- MOHATHOCTH II€NIU, U3MEPUMOCTh, JTOCTHKUMOCTb, COTJIACOBAHHOCTh C JAPYTUMU IIENSIMU,
OTPAaHUYEHHOCTh BO BPEMEHU

- MOHSATHOCTH IS UCIIOJHUTEINS, HAIIEJICHHOCTh Ha Oy/yliee, He0OXOAUMOCTh MTPUMEHEHUS
JIOTIOJTHUTEIBHBIX YCUIIHNA TSl TOCTHKEHHS 1eNH, 00si3aTeIbHast KOMaHIHas paboTa

- TIOHSTHOCTH, NPOCTOTA HCIIOJHEHHUS, O0S3aTeNbHOE YTOYHEHHE JTAloOB BBIMOIHEHUS,
00s3aTeIbHOE  BEJACHWE OTUYETHOM JIOKYMEHTAllMH, BO3MOXHOCTh OBICTPOH  CMEHBI
UCTIOJTHUTEIS, OTPAaHUUYEHUE BO BpEMEHU

- KpAaTKOCTh, YETKOCTh IMOCTAHOBKH, KOMaH/JHAs BOBJICUCHHOCTH, MOITAITHBIC BPEMCHHBIC
OTYETHI O XOJIe JOCTIXKCHUS LIEIH

6. Manumymsimus B meperoBopax — 3To:

- CKPBITOE TICUXOJIOTUYECKOE BO3/ICHCTBUE HA TTAPTHEPA C LIENBIO TOOUTHCA OT HErO HYKHOTO
HaM TI0BEACHUS

- IPOBOKAIIMOHHOE MOBEJEHUE MAPTHEPA C LEJIBI0 COPBATH MEPETOBOPHI

- OTKPOBEHHOE BBICKAa3bIBAHHE MapTHEpPA CBOEr0 HEJAOBOJILCTBA B OTHOIICHHH PabOTHI C
Bamieit komnanueii, ToBapoM, COTPYAHUKOM H T.JI.

- «yXOI» MapTHEpPa OT OTKPOBEHHBIX OTBETOB HA MOCTABJIEHHbBIE BOIIPOCHI, yTAaUBAHUE CBOEH
MMO3UIIIH

7. Bo3pakeHue KJIMeHTa — 3TO:

- NpPaBUJIbHBIA OTBET: 3TO BBICKA3aHHOE MWIM IMOAPa3yMEBAEMOE OTPHUIIATEILHOE MHEHUE
KIJIMEHTa, KOTOPOE MPENSATCTBYET OJaronpUsTHOMY HCXOTy IIEPErOBOPOB

- IOBEJICHHUE «CJIOXKHOT0» KIMEeHTa, He TOJ/Iatolleecss HUKAaKOMY JIOTHYECKOMY O0bSICHEHUIO
- HE’KEJIAaHUE CO CTOPOHBI KIIMEHTA 3aK/II0UaTh CAEIKY, HECMOTpPS Ha BBICKa3aHHOE COIJIACHe
CO BCEMU IIpeuMyIlecTBaMu Barero npeayioxeHusl.

8. IlpaBuuio ITapero rnacut:
- KTO HE paboTaeT, TOT HE eCT



- ecaiy yBOJIUTh 50% COTPYAHHMKOB, BBIpYUKa IpeanpusTis cHuzurces Ha 50%
- YTOOBI BBITIOJIHUTH TUIaH, HYKHO nocemats 80% KIMEeHTOB

- 20% ycuinii narotr 80% pe3ynprara

- B OM3HEce HET HUKAKUX ITpaBUII

9. LleneBast ayauropust — 3TO:

- BCE JIIOJIH, CIIOCOOHBIE 3aIUIATUTh 33 ONPEIEIICHHBINA TOBap (YCIyTY)

- TMOTpeOUTENH ONpEAETICHHOro ToBapa (YCIyru), IIUTEIbHOE BpPEMS MOJb3YIOIIUECS
JIAHHBIM TOBapoM (yCITyromn)

- BCE TOTCHIMAJbHBIE M pealbHblEe TNOTpeOUTENN TOBapa (YCIyrH), COXpPAHSIOLINE
3aWHTEPECOBAHHOCTh B HEM ONPEACICHHOC BPEMs WM TOTOBbIE HM3MEHHTh CBOM
OPEANOYTEHUSI B TOJB3Y JAaHHOTO ToBapa (YCIyru) MHOJ MAapKETHHIOBBIM JIaBIICHHEM,
peanu3anys ToBapa Uil KOTOPBIX, BO-TIEPBBIX, BHITOJHA MPOJABILY B JTAHHBIA MPOMEKYTOK
BpPEMEHH M, BO-BTOPBIX, BO3MOXKHA.

- BCE MOTPEOUTENH, CIIOCOOHBIE CIIBIIIATE U BUJCTh PeKIIaMy ToBapa (YCIIyTrH)

- KJIMEHTHI, KOTOPBIE €IlIe HU pa3y He MOJIb30BAIUCH ONPEICICHHBIM TOBAPOM (YCIIyToii), HO
KOTOPBIC IOTCHIMAIBHO MOTYT OTKJIMKHYThCSI Ha PEKJIAMHOE MPEUIOKECHUE TI0
MapKETUHTOBBIM JIaBJICHUEM

10. EMKOCTB pBIHKA — 3TO

- MOTEHLUAIbHO BO3MOXHBII 00BbEM MPOJAX ONPEAEICHHOIO TOBapa Ha PhIHKE B TEUEHHE
3a/laHHOT0 ME€PHOJa, 3aBUCSILUNA OT CIpoca Ha TOBAp, YPOBHS LI€H, OOIIEH KOHBIOHKTYpPHI
pPBIHKA, JI0XOJOB HAacEJeHUs, JICJIIOBOM aKTUBHOCTH. EMKOCTb pBIHKa HW3MEHSAETCS BO
BPEMEHU.

- 00BEM ompeieTICHHOI TOBapHOW KaTeropuu, MpeJICTaBIEHHON BO BCEX TOPTOBBIX TOUKAX HA
ONPENIETIEHHON TEPPUTOPUHN B HACTOSAIIUNA MOMEHT BPEMEHU.

- 00beM ToBapa, NMPOJAHHbIM Ha 33JaHHONW TEPPUTOPUU 32 3aBEPLICHHBIA MEPUOJI BPEMEHH,
yalne OLICHUBAETCS 3a MIPOLUIBIA IO

- 00beM JeHer, KOTOPbI MOXET MOTPaTUTh MOTPeOHUTENb 3a ONPEAEICHHBIH INepHOA
BPEMEHHU Ha ONPEIEICHHBIN TOBAP, OLICHUBAETCS «HA YLy HACEIICHUS»

Ilpumepnaa memamuka 0e106b1x uzp 011 CEMUHAPCKUX 3AHAMUIL:

B kauecTBe TpEHUHTOB Mpe/IaraeTcsl OpraHu30BaTh Ha BBIOOP OJIHY U3 JIETOBBIX UTP:

1. TleperoBopsl B X0/1€ cOOECETOBAHUS TIPU TPYIOYCTPONCTBE;

2. TleperoBopsl B X0/I€ 3aKIIOYECHHSI KOHTPaKTA (MPOJAK);

3. TleperoBopsl B CUTyallUH UEPAPXHUIECKOTO KOH(IIUKTA.

CuieHapu¥ TPEHUHTOB pa3padaThIBAIOTCS CTYEHTaAMH MPU KOHCYIbTAIIMU MTPETogaBaTels.

4.3. OneHo4HbIe CPeACTBA ISl IPOMEKYTOYHOM aTTecTalliu.

4.3.1. TlepevyeHb KOMIETEHIUI ¢ yKa3aHUEM 3TanoB X (JOPpMUPOBAHUSI B TIpoLiecce
ocBOeHMs o0pa3oBaTeabHOIl nporpaMmMmel. Iloka3zaTenn u KpuTepuu OLeHMBAHUSA
KOMIIETEHIMI C Y4eTOM 3Tana ux (opMUpPOBAHUS

Kon
KOMIICTCHIINN

HaumeHnoBanue = HanmeHoBaHUe 3Tana OCBOCHUS
KOMIICTCHIIN KOMIICTCHII

Ko nrama
OCBOEHUSA
KOMIICTCHIIN
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CK OC | Cnocobnocts pazpadareiBath | CK  OC | CnocoOHOCTh HCIIOTh30BATh
LA-4 1 OCYIIECTBIISITh MEPBI LA-4.3. KOH()JIMKTOJIOTUYECKHE 3HAHUSA,
poUITAKTUKA U MICUXOUArHOCTHYECKHE HABBIKH,
yperyaupoBaHus KOMMYHUKATHUBHbIC YMEHUS JUIS
KOH(ITUKTHBIX CUTYaIUi PO UIAKTUKH U yPETYIHPOBAHS
nocpeactsom PR- u GR- KOH()JIUKTOB B COIIMOKYIbTYPHBIX,
TEXHOJIOTHIA OW3HEC- U IOJUTUIECKIX KOHTCKCTaX B
KayecTBe KpU3UC-MeHeKepa, Ou3Hec-
[IeperoBopIIyKa, meauaropa, PR- u
GR-cnenuanucra.
JTan ocBoeHMs IHoka3zarenu Kpurepun
KOMIETeHIHH OlleHMBAHUS OIleHUBAHMS
CKOC LA-4.3. CnocoOGHOCTh MPOBOIUTH CryaeHT yMeeT IPUMEHSATD
CrocoOHOCTP UCIOJIb30BaTh | IMATHOCTUKY KOH(IIMKTOB, 3HAHUS U HAaBBIKU B 00JIACTH
KOH(IMKTOIOTUYECKHE MIPUMEHITh KOMMYHUKATUBHBIE | METOJIOJIOTHH YPETryIUPOBaAHUS
3HAHMS, MIPUEMBI U TPEHUHTOBBIC KOH(JIMKTOB H

NICHXOTUArHOCTUYECKUE
HaBBIKH, KOMMYHHKATHBHBIC
YMEHUS JIJIsl TPO(DUITAKTHKH
U yperyJINPOBAHUS
KOH()JIUKTOB B
COIIMOKYJIbTYPHBIX, OM3HEC-
U TOJIUTUYECKUX KOHTEKCTaX
B KaUeCTBE KPHU3UC-
MeHeKepa, Ou3Hec-
MEePEeroBOPIIHKA, MEANATOPA,
PR- u GR-crnierimanucra

TEXHOJIOTHH U1
ypEryIupoBaHus KOH(IUKTOB
B cepe rocyAapCTBEHHOTO
WJIY KOPIIOPAaTUBHOIO
YIIPaBJICHMS, PEILICHUS
YIIPaBICHYECKHX 3aa4 —
BEJICHUS TIEPErOBOPOB,
CO3J]aHUsI KOMaHJI, KpU3HC-
MEHEJDKMEHTA, YIIy4llICHHUE
MMHJIKA OpPTraHU3alyy IIyTeM
BCTPaMBAHM TAPMOHUYHBIX
OTHOILIEHU! C BHYTPEHHEN U
BHEIIIHEH 00IECTBEHHOCTHIO.

KOMMYHHUKaTUBUCTUKU JJIs
MPEIYIPEXKICHUS, BHISIBICHUS
U YperyJiaupoBaHus (B TOM
qrcie, B Ka4eCTBE MEIUATOPA,
PR- u GR-menemxepa)
KOH(JINKTOB B
yIpaBJIEHYECKON MPaKTUKE
Pa3INYHBIX TOCYAAPCTBEHHBIX,
KOPIIOPAaTUBHBIX U
OOLIECTBEHHBIX CTPYKTYD, B
Menua cpeie, mpeaCcTaBIIss
MOJTyYCHHBIC PE3YIIbTAThI KaK B
Ka4yecTBE HAY4YHOT'O
WCCIIE/IOBaHHS, TaK U B
Ka4yecTBe JIeJI0BOM cTpaTeruu B
paMKax yKa3aHHOHN

KOMIIETEHIIMH.

4.3.2 TunoBbie OLICHOYHBIE CPEICTBA

IHpumepnsie memol Kypcoswvix pabom?:

1. KoHpaukTel BO B3aMMOOTHOIIEHMH JA€Ted M PpOAMUTENEH: MPUUMHBI U  CIOCOOBI
paspeleHus

2. [TpounsBoacTBO Menna ckanaana B coBpeMeHHbix CMK

3. Kondponramus kak TeXHOIOTUs MPOABHKEHHS apT-00BbEeKTa

4. ®opmupoBanue uaeHTHYHOCcTH mof BiausHueM CMK: koHGIMKT comuanbHOM U
BHYTPUWJIMYHOCTHOU KOHUEIIIIUI

S. Bnusinue koHQIUKTHON aTMOC(hepsl B CEMbE Ha CTAHOBJIEHHE JIMYHOCTU peOeHKa

6. KopriopaTuBHas KynpTypa Kak (pakTop rapMOHU3AIUN OPraHU3alMOHHBIX KOH(IJIUKTOB

7. I'ennepHas TuCKpUMHUHALUSA B COBPEMEHHOM peKiIaMe

8. BHYTpUINYHOCTHBIN KOH(JIMKT B ICUXOAHATUTHYECKON KOHIICTIIIIH

9. CewmeitHast KOH(DIUKTOIOTHS: BIMSHUE KOH(MIUKTOB Ha 3I0POBBE CYIIPYTrOB B CEMBE.

10.  Ilpuemsl event-MeHEPKMEHTA KaK CTPATErus yperyaupoBaHus KOH(QIUKTOB.

! lanuslii iepeuens spiuseTcs npuMepoM. CTYIEHT MOKET CAMOCTOATENLHO ChOPMYITUPOBATH TEMY U COTTIACOBAThH
ee C IperogaBaTeeM 0 JUCIUILIIHE.

11




11.

MoTuBanus arpecCuu M CyUIIUI0B B COITUATBHBIX CETSX.

12.  IlepcnekTuBbl MeEAWAIMM B  YPETYJUPOBAHUU TIONUTHYECKUX KOH(MIUKTOB B
COBPEMEHHOM OOIIIEeCTBeE.
13. DTHOKOH(]eccuoHaIbHBIE KOH(GIUKTHI Ha TOCTCOBETCKOM IPOCTPAHCTBE.
IIkajia onleHUBAHHUS.
= Kpurepun Ounenka
g = OLlCHMBAHMUS (0anuIbI)
-
2°cE
55
£ :
=9
=

e B pabore JOEMOHCTPHPYETCA  COOTBETCTBHE  HCIIOJIB30BaHHBIX | OTIMYHO
TEOPETUYECKUX MCTOYHMKOB IIOCTAaBICHHOMY Bompocy, wneiasm u | (81-100)
3aJauaM TeKCTa;

e CTyIeHT TMOKa3bIBaCT HE3AypSAIHBIC CIIOCOOHOCTH KPUTHYECKOTO
MBIIICHHS], aHAIH3a (PaKTOB U IPOOIIEM.

e CTyaeHT [EeMOHCTPUPYET KpeaTUBHbIE CIHOCOOHOCTH, 3HAHHE U
IIMPOKUN OXBAT COBPEMEHHOU MPO(DheCcCHOHATBLHOM JTUTePaTyPHI.

e PabGora oTnuyaercs HOBU3HOM W  TIOJHOCTBIO  COOTBETCTBYET
3as1BJICHHOU TEME.

e CryneHt coOmoaeT HOPMBI aKaJIEeMHYECKOro TMHCbMa  (CTHIIb
W3JIOKEHUS, IIMTUPOBaHUE, Onbarorpadus).

e B pabore [OEeMOHCTPUPYETCS  COOTBETCTBHE  HCIOJH30BAHHBIX | XOPOIIO
TEOPETUYECKMX MCTOYHHMKOB IIOCTAaBIEHHOMY Bompocy, wneiasm u | (61-80)
3aJladaM  TEeKCTa C  HE3HAYUTEIbHBIMU  TEOPETHYECKHUMHU
METOIMICCKUMHU HETOTHOCTSIMU;

Kypcop | ® CrTyleHT NOKa3bIBAET CHOCOOHOCTh K KPHTHYECKOMY MBILIIIEHHUIO.

as e CrTyneHT NEMOHCTPUPYET 3HAHWE W IIUPOKUH OXBAT COBPEMEHHOMU
pabora JIUTEPATYPHI.

2 e PaboTa MoIHOCTHIO COOTBETCTBYET 3asIBICHHON TEME.

e (CrymeHT  coOMIOMA€T  HOPMBI  AKAJEMHUYECKOTO  MHUChMa
HE3HAYUTENbHBIMH MOTPEIIHOCTSIMH (CTHJIb U3NIOKEHUS, [IUTUPOBAHHE,
oubnuorpadusi).

e B pabore JeMOHCTPHpPYETCS  COOTBETCTBHE  KCIIOJIb30BAHHBIX | Y JOBJIETBO
TEOPETUYECKUX HCTOYHUKOB IIOCTABICHHOMY BONPOCY, UEISIM H | PUTEIBHO
3aJladaM TEKCTa C CYIICCTBCHHBIMU ONTUOKAMU; (41-60)

e CTyACHT TIOKa3bIBaeT YJOBIICTBOPUTEIHHOE IMOHUMAHUE YMECTHBIX
mpo0JieM U KOHTEKCTOB.

e CTyAeHT AEMOHCTPUPYET IIHUPOKHI OXBAT COBPEMEHHOW IUTEPATYpHI,

HO MTOBEPXHOCTHO.

e PaboTa cOOTBETCTBYET 3asIBICHHOUN TEME.

e CTyAeHT YacTUYHO COOIOAAaeT HOPMBI aKaJeMHYECKOro MHChbMa, HO
JOITYCKaeT B TEKCTE OIMMOKH, KOTOPhIe HE3HAYHUTEIHHO 3aTPYAHSIOT
BOCHIPUATHE TEKCTA (CTUJIh M3JI0KECHHUS, TUTHPOBaHUE, Oubauorpadusi).

e B pabore JIEMOHCTPHUPYETCS HECOOTBETCTBHME HCHONb30BaHHBIX | Heymosmer

2 TIpenonaBarensaM MPEJIAraeTcsi OLIEHUTh TEKCT KYPCOBOM pabOThl 110 5 KPUTEPHUSIM, BBHICTABJISS 38 KAk IbIH
kpurtepuii 10 20 6ayutoB. OleHKa 3a 3a4€T BKIIIOYAET CpeiHee apuPMETHIECKOE 32 KyPCOBYIO pabOTy U €€ 3alIuTy B
(hopmate Mpe3eHTalNHOTBETHI.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJbI)

TEOPETUYECKMX HCTOYHUKOB IIOCTABJIEHHOMY BOIIPOCY, LEIsAM U
3a/la4aM TEKCTa;

CryneHT nokasbplBaeT HEYJOBJIETBOPUTEIbHOE TOHUMAHUE KaKUX-TH00
CBSI3aHHBIX C TEMOI paboThI MPoOIIeM 1 KOHTEKCTOB.

CryaeHT He BJIaJeeT aKTyaJlbHOW JIMTEpaTypod MO TeMme, He
IIPENICTABIISIET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3as1BIIEHHON TEME.

CryneHT He co0JIr0JaeT HOPMbI aKaJIeMHUYECKOI0 MUChMa, JIOIYCKaeT B
TEKCTE OIIMOKH, KOTOpbIE 3HAYUTEIBHO 3aTPYIHSIOT BOCHPHUSATHE
TeKCTa (CTHIIb M3JI0KEHUs], TUTHPOBaHUE, OnbIHorpadusi).

BOPHUTEIBHO

(0-40)

IIpesen
Talusa
KYPCOB
on
paboThI
3

CrygeHT moApoOHO W3Jaraer CoJep:KaHhe KypcOBOM  paOOThI:
MCYEPIBIBAIOIIE, IOCIEAOBATEIbHO, YETKO M apryMEHTHPOBAHHO
W3J1araeT MaTepuai, COPOBOXK/IAsl €ro aIcKBATHON MPE3CHTAIUEH.
JleMOHCTpHUpPYET KPUTHYECKYIO OLIEHKY BO3MOYKHOCTEM M OrpaHUYCHUI
MPEJICTABICHHOTO  MMOJAX0/1a/METO/Ia:  pacCMaTpUBaeT  BO3MOXKHYIO
KPUTHKY, YCIIOBHsI, B KOTOPBIX JIaHHbIC KOHLEMIHMU WIA METOIbI
HEIIPUMEHUMBI.

JleMoHCTpHpYeT CITOCOOHOCTh CAaMOCTOSITEIBHO MTPOBECTH M KOPPEKTHO
MHTEPIPETUPOBATH SMIIMPUUECKOE HCCIIEA0BaHNE KOH(DIMKTA.
[Tpennaraer rpaMOTHO CPOPMYITUPOBAHHBIE BHIBOJIBI.

VYBepeHHO OTBEYaeT Ha JIOMOJHUTEIbHBIE BOINPOCH], CBOOOIHO
OpPUEHTHUPYETCSI B TEME.

OTJIINYHO
(81-100)

CryaeHT mnoapoOHO W3JIaraeT CoJepKaHhe KypCOBOM paboOThl, HO
yIyCKaeT HEKOTOPhIE aCMEeKThl pacCCMAaTPUBAEMOTO MOAX0/1a/METO/1a.
JlemoHCcTpHpYeT KPUTHYECKYIO OLICHKY BO3MOXKHOCTEH
MPEACTABICHHOTO  MOAXO0Ja/MeToda, HO HE BCerga CrnocoOeH
MPOCIIEIUTh €r0 OTPAHUYCHHUS.

JlemoHCTpHpYeT CIIOCOOHOCTh YaCTUYHO MPOBECTH u
UHTEPIPETHPOBATH IMITMPUICCKOE HCCIICIOBAHHUE.

DopmMyJIHPYET YMECTHBIE BBIBOIBI.

OTBeqaeT Ha JOOIIOJIHUTCIIbHBIC BOHpOCI)I II0 TeM¢E C He6OJ'H)H_II/IMI/I
nay3amu B pa3roBOpe.

Xoporo
(61-80)

CTyneHT wu3JaraeT cojaepkaHue KypcOBOW pabOThI TOBEPXHOCTHO,
MPEe3EHTAIUS YACTUYHO OTPaXKaeT CoAepKaHue KypCOBOM paboTHI,

JemoHCcTpUpyeT KPUTHUYECKYIO OLICHKY BO3MOKHOCTEHN
MPEJICTaBICHHOI 0 MOJIX0[a/MEeTOla Ha YPOBHE «3JIPaBOTO CMBICIIA».
JlemoHCTpHpYET CIIOCOOHOCTh YaCTUYHO MPOBECTHU u

MHTEPIPETUPOBATh SMIIUPUYECKOE UCCIEIOBAHUE, HO JOIYCKAaeT
OIIINOKH.

dopMynupyeT BBIBOJBI, HO HE BCErJa cpa3dy MOXET OOOCHOBATh HMX
YMECTHOCTb.

VY noBieTBo
PUTEIBHO

(41-60)

3 [IpenomaBaresaM IIpeIaracTcs OlEHUTh OTBET [0 KaXKI0My OJI0Ky 110 5 KpUTEPHUAM, BBICTABIIAA 32 KasKIbII
kputepuii 10 20 6ayUT0B, 6AJUTHI BBHICTABIISIOTCS IO IBYM BOIIPOCAM OTIIEIBHO.
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Kpurepun Ounenka
OlleHUBAHUA (0anJbI)

[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

e OrtTBeuaeT Ha JONMOJHUTEIBHBIC BOMPOCHI IO TeME C TMay3aMd B
pa3roBOpe M OMIUOKaAMHU.

e CrTymeHT u3jIaraet CojepaHue KypcoBoil paboThl cxkaro, He orpaxas | Heymosier
CYTH BOIIPOCa; BOPUTEIIBLHO

e He geMoHCTpHpyeT  KpHTHYeckylo  omenky  Bosmosxsocteit | (0-40)
IPECTaBICHHOTO M01X0/a/METO/1a.

e He cnocoGeH mpoBeCTM UM HMHTEPIPETUPOBATH HMIMPHUECKOE
UCCJIEJOBaHUE KOH(DIIMKTA, T0IYCKAET CEPbE3HbIE OLINOKU.

e [IpennoxeHHbIE BHIBOJIBI HE OTPAXAIOT CYTh BOIIPOCA.

e He oTBeuaeT Ha JONOIHUTEIbHBIE BOIPOCHI IO TEME.

4.4. MeToanueckne MaTepuaJibl

Texkymuii KOHTPOJIb OCYILECTBIISETCS C LEJIbI0O MOHUTOPUHIA AKTYyaJlbHOW CUTYalUH
NOJArOTOBKM CTYAGHTOB K JTaly MPOMEXYTOYHOro KOHTposs. Tekymuil KOHTpOJb
ocyliecTBisieTcss B (opMax: KOHTPOJSA IOCEIaeMOCTH, OTBETOB Ha CEMHHAPCKHUX
(MpakTHUYECKUX) 3aHATUAX, JUCKyccusx. [IpenonaBarens OTClekKHUBAET TEKYIIYIO CUTYAIHMIO 110
yKa3aHHBIM (opMaM TEKyIIero KOHTPOJIE ¥ BBIHOCHT CTYACHTaM pPEKOMEHIAIUH IS
yJIy4IIEHUS Ka4eCTBA MMOATOTOBKH K IIPOMEKYTOYHOMY KOHTPOJIIO.

[IpoMexyTOUHBII KOHTPOJIb IO KYPCY OCYILECTBISETCS B OpMeE 3a4eTa ¢ OLIEHKOM.

3auer mpoBOAUTCS B 2 3Tama: MUChbMEHHBIM (HamucaHue KypcoBOM paboThl) U YCTHBIN
(3ammTa KypcoBoii paboTh!).

KypcoBast pabora mnwuimercs CTyIeHTaMH CaMOCTOSTENIbHO M 3apaHee, CIaercs B
AIIEKTPOHHOM BHJ€ HE mo3jaHee, yeM B 12:00 nmaTel, mpeamecTByrolleld JaTe yCTHOIO 3Tamna
3ayera. [IpermonaBarenb MOXXET IOCTaBUTh JAPYryl0 JaTy clIaud KypcoBOMl paboTel (10
YKa3aHHOT'O CpPOKa), B Hayaje ceMecTpa MpernoaBaTellb YBEJOMIISET CTYIEHTOB O CPOKax cAauu
KypcoBOH paboThl, a TaKKe HAlIOMUHAET CTYAECHTaM O TOYHOH JaTe He MO3/Hee, YeM 3a Mecsll
1o cpoka caauu. KypcoBas pabota u ee 3amuTa B BHUJIE NIPE3EHTALMM SBJISETCS 00sS3aTeabHON
COCTaBHOM 4aCcThIO MPOMEXKYTOYHON aTTECTAIMHU 110 JUCIHUIUINHE (3a4eTa ¢ OLCHKOI).

OneHka mo 3cce BBICTABISETCS MO pe3yjbTaTaM MPOBEPKH MPENoIaBaTeIeM U SBISETCS
COCTaBHOM 4YacThio 0OmIeil 3aueTHOW oueHKHU. [IpernomaBartensM mpeasiaraercsi OLEHUTh TEKCT
acce mo S5 kpurepusMm (cm.m.4.3.2), BBICTaBIsAS 3a Kaxapld kputepuit 1o 20 Gamros. [lamee
pE3yJIbTaThl CYMMHPYIOTCSI.

VYcTHBIM 3Tam 3adera BKJIIOYAET OTBET Ha 2 Bompoca no Owunery. IlpenopaBarensm
IpeJUIaraeTcsi OLEHUTh OTBET U3 KaXI0ro 0J0Ka 1Mo 5-TH KpUTepusM (cM.1.4.3.2), BHICTaBIASA 32
Kbl KpuTepuit 10 20 6anios.

Janee pe3ynapTaThl MUCBMEHHOTO M YCTHOT'O 3TAIIOB 3a4€Ta CyMMUPYETCS U BBIBOAUTCS
cpenHee apudmMeThyeckoe, MepeBOJUMOE B OLEHKY MO S5-0ajuIbHOW IIKaje, OTpaKaeMyl B
3a4€THOU KHMKKE U BEJOMOCTH.

5. MeToauyeckue yKazaHus sl 00yYaIOUIUXCSl IO OCBOEHHIO JUCIIHIJIMHBI
OO01ue moJ10:KeHUA
JucuumninuHa mnoApazymMeBaeT paboTy HaJ JBYMsl B3aUMOJIONOJIHSIOUIMMH  BHIaMU
ACATCIIBHOCTH: OCBOCHHUC COACPIKAHUA NUCHUIIIMHBI B paMKaX JICKIIMOHHBIX W IMPAKTUYCCKUX
3aHATHUH (@ TaK)KEe CaMOCTOSATEILHON paOOThI) M HANTMCAHHUE KYPCOBOM pabOTHI.
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TexHonorus opraHu3aldyd CaMOCTOSITENIbHOM  paboThl  OOYy4aromMXCS  BKIIIOYAET
UCTIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepPHAIbHO-TEXHHUECKUX PECypCOB 00pa3oBaTEIHLHOTO
YUPEKICHUS.

[lepen BeIMONHEHHEM OOYYAIOUIMMHCA BHEAYIUTOPHOH CaMOCTOSATENBHOM pPabOThI
MpenoiaBaresib NPOBOAUT KOHCYJIBTHUPOBAHHUE MO BBINOJIHEHUIO 3aJaHUs, KOTOPBIA BKJIIOYAET
[eNb 3aJaHusl, €ro COJACP)KAHUS, CPOKU BBITIOJHEHUS, OPUEHTHPOBOUHBIM 00BEM pPabOTHI,
OCHOBHbIE TpeOOBaHUA K pe3yjibTaTaMm pabOThl, KPUTEPHUH OLEHKU. BOo Bpems BBINOIHEHUS
0o0ydJaromUMHUCS BHEAYIUTOPHOW CaMOCTOSATENbHOW pPabOTBl M MPU  HEOOXOAMMOCTH
MIPENo/1aBaTesib MOKET MNPOBOAUTH UHANBUYAJIbHBIE U IPYNIOBbIE KOHCYJIbTALUH.

B pazgene 6 (m. 6.1, m 6.2.) ykazaH mepeuyeHb OCHOBHOW U JIOMOJHUTEIBHOMN
JUTEpPaTyphl, KOTOPBI pPEKOMEHIyeTcs OOydYalolUMCs IpPU IOATOTOBKE K CEMHUHAPCKUM
3aHSATHUSM U BBITIOJIHEHUH CAMOCTOSITEIbHON padOTHhI.

CamocrosiTenbHasi paboTa MOXKET OCYHIECTBISATHCA HWHAMBUAYAJIbHO WU TPYIIaMU
0o0y4aroluxcsi B 3aBUCUMOCTH OT 1I€JIM, O0OBbEKTa, KOHKPETHOM TEMaTHUKU CaMOCTOSITEJIbHOMN
paboThl, YPOBHSI CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaIOIUXCSl.

Kypcosas pa6ora

CryneHThl TUIIYT KYPCOBYIO paboTy, SBISIONIEECS CaMOCTOSITEIbHON HaYyYHOU paboToi,
BBITIOJTHCHHOM B COOTBETCTBUM C TEMATUKOHW M TpOOJeMaTHKOW IWCIUILUIMHBL B mporecce
BbIOOpa TEMBI W TOCTAHOBKU MPOOJIEMBI CTYIAEHTaM PEKOMEHIYETCS KOHCYIbTHPOBATHCS C
IIPENOIaBATEIEM.

PexomMeH10BaHHas1 CTPYKTYpPa KypPcOBoOii padoThlI:

1. OrnaBnenue uiau cosepKaHue.

2. Bsenenue (moapo6HOE 000CHOBAHUE TEMbI, TIOCTAHOBKA MTPOOJIEMBI).

3. Teopermyeckass dYacTh: W3JIOKECHUE  KOHIICMIMNA, TCOPHH,  METOJOJIOTHIA,
MOJKPEIJICHHOE CChUIKAMU Ha HCIOJNIb30BAHHBIE HCTOYHHKH, pabodne MOHSTHS,
000CHOBaHNE KOHIICTITYaIBHON TIPOOJIEMBI

4. DMmmupuueckas YacTh: BBIABIDKEHHE THUINOTE3bl, pa3paboTKa MPOrpaMMbl U
MPOBEJICHUE KOH(MIMKTOJIOTHICCKOTO HMCCIEAOBAHUS, MHTEPIPETAUs ITOTYICHHBIX
JAHHBIX U KpUTUYECKasi apryMeHTaIus, GopMyIHpPOBKA MPEAT0KEHUN 1 BHIBOJIOB .

5. 3akioyeHue.

6. CHucOK HCTONIb30BAaHHOMN JIUTEPATYPHI.

7. llpunoxeHus.

OdopmiieHue KypcoBoii padoThl:

KypcoBasi paGora nomkHa ObITh O(OpMIIEHa B COOTBETCTBHH C TPEIBSIBISIEMBIMHU
TpeOoBaHMSIMA. B MPOTHBHOM cily4ae OHA HE PUHUMAETCS K OLICHHBAHUIO.

Texcr neuaraetcs yepe3 1-1,5 unreppana mpudrom Times New Roman, kerns 12-14.

Hymeparust crpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JMCTa (HA HEM HOMEp He
CTaBUTCS).

Ccbhulka Ha HCHOJIB3YEMYIO B TEKCTE JIUTEpaTypy (UUTHPYEMYIO, YIIOMUHAEMYIO WIIU
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OpopMIIseTcss B BHJIE CHOCKM BHM3Y CTpaHuubl. [lpu
NIEPBOM YITOMHHAHUH UCTOYHUKA BHIXO/IHBIC CBEJICHHS YKA3bIBAIOTCS B TIOJTHOM OOBEME.

B pabote 00s13aTesIbHO TOHKEH MPUCYTCTBOBATH CIHMCOK HCIIOJNB30BAaHHON JIUTEPATYPHI.
[lpu  odopmnennn cmmcka pekomeHmyercss pykoBoactBoBatbes [OCT  7.1-2.2003
«bubnuorpaduueckas 3anuck. bubnauorpadpuueckoe onucanue: O6uue TpeOGOBaHUS U MpaBHiIa
COCTaBJICHUS.

6. YueOHas suTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOMI

cetn "UHTepHeT", BK/IIOUYAS NepPeYeHb Y4eOHO-MeTOAMYeCKOro odecneyeHust AJs
CaAaMOCTOSITEJIbHOM Pad0THI 00Yy4AIOIIUXCH MO JUCHMUILIIIMHE
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6.1. Ocnognasn rumepamypa.
1.ITanaruna A.B. KoncrpykrusHsiii koHpaukT. Caparos: Aii [Iu Op Menua, 2010.

http://www.iprbookshop.ru/834

2.I1arrepcon Keppu [u ap.]TpyaHble IUaIorH : 9YTO U KaK TOBOPUTH, KOT'/1a CTABKU BBICOKH.

M.: Maun, UBanos u ®epbep, 2014. http://www.iprbookshop.ru/39430

6.2. /lononnumenvuasa numepamypa.
1.Aunpeesa I''M. Couunansnas ncuxonorus. M.: Acnekr [Ipecc, 20009.

http://www.iprbookshop.ru/8862.html

2.CeetnioB B.A.  Vnpasnenue kondaukrom. Capatos: Aii [Iu Op Menua, 2012.

http://www.iprbookshop.ru/8249

6.3. Yueono-memoouueckoe obecneuenue camocmoameabHoll padomeol.

[Tonoxenne 00 OpraHU3al CaMOCTOATENBHOW pabOTHl CTYIEHTOB (heaeparbHOTO

rOCYy/IapCTBEHHOTO OIOHKETHOTO 00pa30BaTENbHOTO YUYPEXKACHHUS BBICHIETO 00pa3oBaHUs
«Poccuiickas akajgeMusi HApOJHOTO XO35UCTBA M TOCYIAPCTBEHHOM City»Obl npu [Ipe3unente
Poccuiickoit ®enmeparun» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4.

1.

Hopmamuegnvie npagoevie 00KymeHnmul.
I'ocynapcrennas nporpamma «MHpopmanmonnoe odmectBoy» // ['ocynapcTBeHHbIE

nporpammbl. MunkoMmeBsi3b Poccun <http://minsvyaz.ru/ru/directions/?regulator=61>

3akoH P® «O cpencrBax maccoBoii nadopmanuu» (0 CMHU) or 27.12.1991 N 2124-1//
Koncynprantllmtoc. < http://www.consultant.ru/popular/smi/42_1.html>

Pacniopsixenue IpaButensctBa Poccutickoit @enepamuu ot 29 Hos6pst 2007 1. Ne 1700-p
«O Konuenuun pa3zsutus tenepaauosenianus B Poccuiickoit @eneparuu Ha 2008 — 2015
roael» (B pea. [locranosnenus IIpaButenscrea P® ot 10.03.2009 N 219). URL : //
http://minsvyaz.ru/common/upload/raspor_10-03-2009 219.pdf.

ConoBbeB A.B. IIpakTrueckuit koMMeHTapuii 3akoHa «O MopsiiKe pa3perieHus
KOJUIEKTUBHBIX TPYAOBBIX cIIOpoB». M., 1997

ConosbeB A.B. ConmanbHoe naptHepctBo: KommenTtapuii k pasaeny I Tpynosoro
kozekca Poccuiickont ®denepaunn. M., 2007.

Vka3 IIpesunenta Poccuiickoit ®denepanuu ot 24 utons 2009 r. N 715 «O0
00I1epOCCUICKUX 00s13aTeNbHBIX 00IIEI0CTYIHBIX TeJeKaHalaxX U pajnoKaHanax //
Poccuiickas razera. 25 utonst 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vkas3 [Ipe3unenra Poccuiickont @enepanun ot 1.07. 2010 1. N 821 «O xoMuccusx mno

coOroIeHHI0 TPeOOBAaHUH K CITyKeOHOMY MOBEACHHIO (peIepalIbHBIX TOCY1apCTBEHHBIX
CIY’KaIllUX M YPETYIUPOBAHUIO KOH(IMKTa HHTEPECOB.

®enepanbHblii 3akoH 0T 9.02.2009 1. N 8-03 "O06 obecniedennn qocTyna K MtHPOpMaIiu
0 JIeSITeIbHOCTH TOCYapCTBEHHBIX OPIaHOB U OPraHOB MECTHOTO CaMOYIpaBJeHUs".

6.5. Hnmepnem-pecypcul, cnpagounsle cucmemol.

1.

o ablrwn

BuneoTpeHuHr1 1o TEXHOJIOTUH NTEPETOBOPOB.

BuaeoTpeHHHTH 110 TEXHOIOTHH 3(D(EKTHUBHBIX MPOIAK.

Kozep JI. ®yukiuu comuaabHoro koudiaukra. http://lib.znate.ru/docs/index-229632.html
Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

JIuricet C. Tpetwero mytu He cymiecTByer. http://do.gendocs.ru/docs/index-71129.html

TJournal. Cxannansl. URL: // https://tjournal.ru/paper/category/tabloid
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http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
http://do.gendocs.ru/docs/index-71129.html

7. Wudopmannonno-ananutuueckuii neHtp «Cosay. Koudmukter co CMU. URL.: //
http://www.sova-center.ru/religion/news/community-media/media-conflicts/

8. MockoBCKHIT MexXTyHapOAHbIH HeHTp xypHanucTuki. URL: // http://micj.info/media-
conflicts/

9. Poccus. Kongmukrer B CMU. URL : // http://mediaconflictsinrussia.org/opasnaya-
professiya-soderzhanie/sovety-media-yurista/

6.6. Huvle pekomendyemovie ucmouHuKu.

1. bpenmaiiep K. Uepnas putopuka. 11-e u3a. — M.: Anpnuna I[Tabmumep, 2013. — 184 c.

2. Kennenu I'. JloroBoputhcst MOXKHO 000 Bcem! Kak 10OMBaTBCS MAaKCUMYM B JTFOOBIX
neperoBopax. 7-¢ u3a. — M.: Ansnuna [Tabmumep, 2014. — 409 c.

3. CamoxsanoBa A.I'. JlenoBoe oOmieHune: cekpeTsl 3PPEeKTUBHBIX KOMMYHHUKAIIUN. 2-€
n3a. — CII0.: Peus, 2012 1. — 333 c.

4. Tlanactok A.}O. [Icuxonorust pUTOPUKHU: TEOPUsI U NMPAKTHKA YOEKIAIOLIETO
Bo3xelcTBus. — PocroB-Ha-Jlony: ®enukc, 2007. — 208 c.

5. Cupopenko E.B. TpeHUHI KOMMYHHUKATUBHON KOMIIETEHTHOCTH B JICJIOBOM
B3auMogercteuu. — CII0.: Peus, 2006. — 208 c.

6. Bonkos B., Xapxopaun O. Teopus npaktuk. CI16.: M3xarensctBo EBponeiickoro
yHuBepcuteta, 2008. 298 c.

7. Hpyxep I1. Dunuknonenus meneaxxmenta. M.: Bunbsamc, 2006. 432 c.

8. MBannukoB B.A MotuBanuonHas cdepa iuunoctu. - M. ACOY, 2008.

9. MBannukoB B.A Ilcuxonorunueckne MexaHU3MbI BOJIeBOH peryssiuu. M. [Tutep. 2006.

10. JIro6umon B.B. IIcuxonorus Bocpustus. M.:HEPO, 2006.

11. Haii JIx. ['mbkas cuna. Kak mobuthcst ycriexa B MUpoBoit mosutuke. -M.: Tpena,2006.
397c.

12. Tlcuxonmorusi MOTHBALIMU M AMOITUH. XPEeCTOMATHsI 110 ricuxonoruu mox pen. 10.b.
I'mnnenpeiitep u M.B. @anukman. M.: ACTPEJIb, 2008.

13. ®nopuma P. Kpearusnslii knacc. JIroam, koTopsie MeHst0T Oyaymiee. M.: Knaccuka-
XXI, 2007.

14. Coxkonor A.B. O6mas teopusi kommyHukamuu. - CI16., 2002.

15. Annynos A 4., Hunwnos A.W. Kongnuxronorus. M.: KOHUTH. 2000.

16. Anmynos A 4., [Ipomanos C.JI. KoHGIUKTOMOTHS: MEXAUCITUTUTMHAPHBIN TTOAXO/.
M. 1996.

17. AcmonoB A.T'. Ilo Ty ctopony co3Hanus. — M.: Cmsici, 2002.

18. bayman 3. UnauBuayanusupoBanHoe oomectso. M., 2002.

19. Benn /1. [ToctunayctpuansHoe odmecTBo. M., 2003

20. Bpoiinunr I'. PykoBocTBO 10 BeZieHUIO nieperoBopos. M. 1996.

21. Bypawe I1. ConmanpHOE MpOCTpaHCTBO: OISt 1 pakTuku. CI10.: Anereiis, 2007. 576
c.

22. Bartumo JIx. [Ipo3paunoe obmectBo. M., 2003

23. Bupunuo I1. Undopmarmonnas 6om6a. Ctparerus oomana. M.: @oHA HayUHBIX
nccnenosanuil «lIparmatuka KyneTypb», 2002.

24. TI'pymesuukas T. I'., I[TonikoB B. /1., Cagoxun A. I1. OCHOBBI MEXKYIbTYpHOU
KoMMyHUKaruu: Yueonuk s By3oB / [lox pen. A. I1. Camoxuna. M.: OHUTU-
JNAHA, 2002. 352 c.

25. parnyesmnu-lllemma M., CroiikoBuu b. KyneTypa: MeHeIDKMEHT, aHUMAIIHS,
MmapkeTuHr. — Hosocubupck: 2000. - 250 c.

26. Kacrensc M. MndopmarmonHas smoxa. JKOHOMHKA, O0IIECTBO U KybTypa. M., 2000

27. Kpeiir P.T. Teopust komMyHHKanuu Kak oonacts 3HaHud //Komnapatusucruka I11:
AJnbMaHax CpaBHUTEIBHBIX COIIMOTYMaHUTApHBIX HccienoBanuid. CI16., 2003.

28. Kopuemmnyc X., ®siip 1. Beiurpars moxker kaxaprii. Kak paspemarts KOHQIUKTHL M.
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1992.

29. Kpeitnmun I'.E., Kponrayz M.A. CemuoTnka nin a3oyka odmenus. M., 1997.

30. Jlyman H. Uto Takoe kommyHukausa? //Coruosiorndeckuii sxypHai. 1995, NoS.

31. MactenOpyk Y. YnpaBneHue KOH(IMKTHBIMHA CUTYallUsIMUA ¥ PAa3BUTHE OPTaHU3aLINH.
M. 1996.

32. HazapoB M.M. MaccoBasi KOMMYHHKAIIHsI B COBPEMEHHOM MUPE: METOAOIOT U
aHajv3a U IpakTuka uccieaopanuid. M. 2003.

33. O’Pein T. YUro takoe Beb6 2.0 // Kommbrorepa On-line, 18.10.2005.

34. Pyo6un JIx., [Tpyiit M., Kum C.X. ConmanbHplii KOH(DIUKT: dCKanamus, TYIHK,
paspemenue. M.: OJIMA-IIpecc. 2001.

35. ¥Ya6cTep ®. Teopun nndopmarmonHoro odmiectsa. M., 2004

36. Dpukcen T.X. Tupanust momenta. Bpemst B snoxy undopmanuu. M., 2003

37. ®enpaman J[.M. KondumkTer B MUpoBO# mosiutuke. M. 1997.

38. ®peiin 3. Beenenne B ncuxoananmus. — CI16.: A30Oyka, 1997.

39. Xabepmac FO. MopansHoe co3Hanue u komMmyHHKaTuBHOe neiicteue. CII6., 2000.

40. Dpukcen T.X. Tupanust momenta. Bpems B snoxy undopmanuu. M., 2003

7. MaTepunaibHO-TexHU4YecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecriedeHre H HH(POPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

Aymutopun Ui NPAaKTUYECKUX  3aHATHH, OCHAIIIEHHbIE  MPOEKIMOHHBIM
JIEMOHCTPALIMOHHBIM 000pYI0OBaHUEM U KOMIIBIOTEPOM, MO0 HOYTOYKOM (JIMO0 BO3MOMKHOCTBIO
HOJKJIIOYNUTh HOYTOYK) C yCTaHOBJIEHHBIM IporpaMMHbIM obecnieuenuem MS Office.

Aynuropun Uis CaMOCTOSITEJIBHOM pabOThl, OCHAILlEHblE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXHOCThIO JlocTyna B «MHTepHeT» u oOecrneyeHHeM JIOCTyla B DJIEKTPOHHYIO
obpaszoBatensuyto cpeny Axagemun (http://lib.ranepa.ru/base/), B Tom uucne, B 31€KTpOHHBIC
OMOIMOTEYHBIE CUCTEMBI.
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