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1. IlepeyeHpb NIaAHUPYEMBIX Pe3ya1bTATOB 00y4YeHUsI MO JMCHUIJINHE, COOTHECEHHBIX €
IUIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI MPOTrPaMMbI

1.1. Hucuumiuna
Negotiations)» obecrieurBaeT OBJIAJACHUE CICAYIOIIUMHI KOMITCTCHIHSIMHU:

b1.B.JIB.5.9. «Memnanmus B mneperoBopHoM mporecce (Mediated

- HaumenoBanue - HanmenoBanue 3tana ocBoeHus
= < =
= KOMIIETCHIIUH =5 KOMITIETEHIIUH
o = S T
] = ) ]
S = n 8 =
Mg S
= g8 =
Qo ~ © ]
Z Z
CK OC | Cnocobnocts pazpadareiBath | CK OC | CiocoOHOCTh HCTIONIB30BATh
LA-4 U OCYLIECTBIISATH MEPBI LA-4.3. | KOH(DAUKTOIOTUYECKHE 3HAHUS,
npo(pUITAKTUKH U NICUXOJINarHOCTHYECKUE HABBIKH,
yperyaupoBaHus KOMMYHUKaTUBHbIE YMEHUS JUIs
KOH(MITUKTHBIX CUTYaIUil npOo(UIAKTUKU U yPETyIUPOBAHUS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COLMOKYJIbTYPHBIX,
TEXHOJIOT U1 Ou3HEC- U MOJUTHYECKUX KOHTEKCTaX B
KauyecTBE KpU3HC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CHEIHAJIUCTA.
1.2. B pesynbraTe OCBOSHHS TUCIHILIMHBI Y CTYAECHTOB JOJKHBI OBITh:

Kox srama
OCBOEHUSI
KOMIIETEHIIH

PesynbTraThl 00y4yeHus

CKOCLA-43.

Ha ypOBHE 3HaHUM:

Understand specificities of various negotiation styles (soft, hard, and
principled) and of the key elements of the mutual gains approach to
negotiations;

Understand specificities of mediator’s activities in settling political,
ethnic, corporate, financial and other conflicts (morumaTs oco6eHHOCTH
ACATCIIBHOCTHU IMOCpEAHUKA B YpPEryanpoBaHU IIOJINMTUYCCKUX,
THUYECKUX, KOPIIOPATUBHBIX, (PMHAHCOBBIX U IPYTHX KOH(IUKTOB);
Understand the nature of mediated negotiation and its dynamics, of
rational and emotional aspects of negotiation, of the “intangibles” of
negotiation (IOHUMAaTh XapakTep OMOCPEIOBAHHBIX MEPETOBOPOB U €ro
JWHAMUKY, PalMOHAJbHBIA W SMOLMOHAIBHBIM ACHEKT IMEPErOBOPOB,
CHEMATCPUAJIbHBIC AKTUBLID» IICPETOBOPOB;

Know and use various negotiation styles (soft, hard, and principled) and
principles of mediation (3HaTh © WCIOAB30BaTh pa3HbIE CTHIIN
MIPOBEJICHUSI TEPETOBOPOB (MATKUIA, JKECTKHA W MPUHIUIHAIBHBIN) U
MIPUHITATIBI MEAUAITIH );

Be aware of the social and cultural context of mediated negotiation
(including non-verbal communication) (MMeTh TNpEACTABICHHE O
COIIMAJIBHOM M KYJIIbTYPHOM KOHTCKCTC OIIOCPCAOBAHHBLIX MCPECTrOBOPOB,
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B TOM 4YHMCIIe HeBepOabHOW KOMMYHHKAIIUH).

Ha YPOBHE YMEHHUI:

Ability to prepare effectively for mediated negotiation (crmocoGHOCTB
3¢ (HEKTHBHO MOATOTOBUTHCS K OMOCPETOBAHHBIM TIEPErOBOPaAM);

Ability to minimise destructive consequences of conflicts and to solve
problems (crmocoOHOCTh MUHUMH3HPOBATH JICCTPYKTHBHBIE TOCIIEACTBHUS
KOH(JIMKTOB U PELICHUs IPoOIem);

Ability to build consensus of negotiating parties (cocoOHOCTB
JOOMBATHCsI KOHCEHCYCA JIOTOBAPUBAIOIIMXCS CTOPOH);

Ability to recognize and deal with various manipulative tactics
(CHOCO6HOCTB IIpuU3HaBaTb U YYUTBIBATH PA3JIMYHLIC MAHUITYJIATUBHBIC
TaKTHKH);

Ability to conduct mediated negotiations in various social and cultural
settings (yMeHHE BECTH IEPETOBOPHI IIPU IMMOCPEAHUYECCTBE B PA3IHYHBIX
COLIMAJIbHBIX U KYJIbTYPHBIX KOHTEKCTAX);

Ability to draft and finalize agreements (criocoOHOCTE pa30oHMpaThCs U
3aKJII0YaTh COTJIAIICHUS);

Manage complex, multi-party, multi-issue bargaining situations
optimally (onTHManbHO YIPaBIATH CIOXHBIMH, MHOTOIAPTUHHBIMU
MYJIbTH-TIPOOJIEMaMHU B TIEPETOBOPHBIX CUTYAIIHSX );

Prepare for difficult mediated negotiations effectively (3ddexTuBHO
[IOATOTOBUTHCS K TPYAHBIM IIEPErOBOPaM IIPU OCPETHUUECTBE);

Help negotiating parties to build effective coalitions (momous
Y4aCTHHUKAM IIEPErOBOPOB C03/1aBaTh 3(p(PEKTHBHBIC KOATUITUH).

Ha YpPOBHE HaBBIKOB:

Ability to choose appropriate mediation techniques in different types of
conflicts (ymeHnue BBIOpaTh COOTBETCTBYIOIIME METOABI MEAHAIMU B
pa3IUYHBIX BUAAX KOH(DIMKTOB);

Recognise the most common manipulative tactics used by hard
bargainers and difficult people, as well as neutralising their effects
(paCH03HaBaTb Hauoboiee pacnpoCTPpaHCHHBIC MaHUITYJIATUBHBIC
TAaKTHKHU, HCIOJB3YCMBIC YYACTHHUKaMH IICPETrOBOPOB MU HCIPOCTHIMU
JIOJIbMU, a TaK)Ke HeUTpanu3alus ux MociaeICTBUN);

Build consensus in the course of mediated negotiation using key
elements of the Mutual Gains approach to negotiations (mocturarb
KOHCCHCYCa B XOAC OIIOCPCAOBAHHBIX IEPETOBOPOB € HCIIOJB30BAHUEM
KJIFOYEBBIX AJIEMEHTOB B3aUMHOMW BBITOJIBI TIOJIX0/1a K TIEPETOBOpPaM).

— B1.B.JIB.5.9.

2. O6beM U MecTO TUCHUILINHBI B cTpykType OIl BO
O0beM IMCHUIIIHHBI
«Menuamust B meperoBopHoM mporecce (Mediated Negotiations)»

usyuaercs Ha 4 kypce (B 7 cemecrpe). Obmast TpymoeMkocTh aucturuinabl 2 3ET (72

yaca);

— KommdecTBo akajgeMHUYeCKHX/aCTPOHOMHUYECKMX YacoOB, BBIICICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenonaBareneM — 28/21 yacoB, Ha CaMOCTOSTEIBHYIO PabOTy 00yJarOIHXCs —

44/33 ygaca.

Mecto aucuumimnasl B ctpykrype OII BO
— Bb1.B.[IB.5.9. «Memuanus B neperoBopHom mporecce (Mediated Negotiations)» BXOAWT B
COCTaB JUCITUILIMH 10 BEIOOPY BapHaTHBHOM YacTH 0yioka b1 «/[ucuummmabl (MOLYIIH)».
JlucuumimHa peanu3yercs mocie n3ydeHus: 0a30Bol 4acTH MPOrPaMMBI.
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IIpu ee u3yueHuu CTyAEHTHI OMHUPAIOTCA HA TEOPETUUECKHE U KOHKPETHO-UCTOPHUUECKHE
3HaHMsS, TOJYYEHHBIE B PE3YyJbTaTe OCBOEHHUS psia AUCLUUIUIMH, Takux kak b1.b.10
«IIcuxonorusa», b1.b.15 «Ilomuroorusy.

3. Coaep:kaHue M CTPYKTYPa IHCHUILIUHBI

Ta6ymma 1.
O0beM aucuMNJIMHBI (MOYJIs), Yac.

KonTtakTHas padoTa Tg’(‘;ﬁio
odyuarouuxcs ¢ KOMTPOIS
nmpemnogaBarTejemM

Ne ni/m HaumenoBanue Tem (pa3jiesioB) Beero lIOpBl/lIl:llM e — CP ycnei;?MOCT
3aHATHH HpOMeKYTOH
HOHU
JI | JIP 113 KPC aTTrecTaluu
Ounasn ¢hopma o0dyuenusn
Teua 1 The nature of negotiation and its 10/7.5 413 6145 Simulation
dynamics exercise
Theory of negotiation: positional
Tena 2 barga!n!ng VS. |nterest-ba§ed 1075 473 6145 Simulation
bargaining (Mutual Gains exercise
Approach)
Theory of negotiation: multiparty Simulation
Tema 3 | negotiation (coalition- and | 12/9 4/3 8/6 exercise
consensus-building)
Managing Conflicts by Mediation. Simulation
Tema 4 | Interpersonal and  Workplace | 10/7,5 4/3 6/4,5 exercise
Conflicts
Tensa § Medlqtlon in Political and Ethnic 1075 413 6/4.5 Simulation
Conflicts exercise
Mediation in Business / Economic Simulation
Tewa 6 Conflicts and Tax Disputes 10775 413 6145 | exercise
Social and cultural context of Simulation
Tema 7 | negotiation. How to deal with | 10/7,5 4/3 6/4,5 exercise
manipulation
IIpoMe:xyTOUHAs1 aTTeCTALUSA 3auer ¢
OILlCHKON
Bcero: | 72/54 28/21 44/33
Conepxanue TMCHUILIAHBI
HaumenoBanue TemM
Ne n/m (pa3nenion) Conep:xanue Tem (pa3jaesioB)
The nature of negotiation | What is negotiation? Conditions of negotiation. Types of
and its dynamics negotiation. Rational vs. emotional components of
Tema 1 negotiation. Psychological factors that affect negotiation. The

intangibles of negotiation. What is successful negotiation?
Negotiation styles (soft, hard, and principled)




HaunmeHnoBanue Tem

Ne i/ (pasmemton) Conep:xanue TeM (pa3/iesioB)

Theory of negotiation: | When is positional bargaining often used? Attitudes of
positional bargaining vs. | positional bargainers. How to do positional bargaining.
interest-based bargaining | Characteristic behaviours of positional bargainers. Problems
(Mutual Gains | with this approach. Costs and benefits of positional
Approach) bargaining.

Tema 2 What is interest-based bargaining? When is interest-based
bargaining used? Attitudes of interest-based bargainers. How
to do interest-based bargaining — the Mutual Gains Approach.
Costs and benefits of interest-based bargaining. Preparing for
difficult negotiations effectively. Dealing with difficult
people.

Theory of negotiation: | Managing complex, multi-party, multi-issue bargaining
multiparty ~ negotiation | situations optimally. How to build effective coalitions.

Tema 3 | (coalition- and | Consensus building techniques. How to use the “one-text”

consensus-building) procedure to simplify multi-party negotiation

Managing Conflicts by | The major principles of mediation: voluntariness, equality,
Mediation. Interpersonal | confidentiality, impartiality (neutrality) of mediator. The
and Workplace Conflicts | mediator's opening statement. The mediator's role in

Tema 4 identifying, framing, and ordering the issues in dispute.
Persuasive techniques for moving parties from impasse to
settlement

Mediation in Political | Specific features of political conflicts mediation. International
and Ethnic Conflicts experience in mediating political conflicts. Mediating

Tema 5 domestic and international conflicts: commonalities and
differences.

Ethnic conflict mediation: international experience.
Mediation in Business / | Specific features of economic conflicts mediation.

Tema 6 | Economic Conflicts and | International experience in mediating business conflicts.

Tax Disputes Mediating tax disputes.

Social and  cultural | Cultural Assumptions Quiz. Dimensions of culture. Cultural

context of negotiation. | assumptions. Verbal and non-verbal communication and

How to deal with | cultural attitudes in negotiation. Regional and national
Tema 7 | Manipulation negotiation styles.

How to recognise the most common manipulative tactics used
by hard bargainers and difficult people, as well as the key to
neutralising their effects.

4. MaTepuajbl TEKYIEro KOHTPOJISI yCeBaeMOCTH 00y4Yarouxcst 1 ()OH/I OLleHOUHBIX
Cpe/ICTB MPOMEKYTOUYHOM aTTeCTALMY MO JUCIUIITIHHE

4.1.

®opmMbl ¥

METOAbI

NPOMEKYTOYHOM aTTecCTAlMH.

TeKyllero

KOHTPOJISI yCIIeBAeMOCTH O0y4alommxcss M

4.1.1. B xome peamm3anum aucuumianasl Bb1.B.JIB.5.9. «Meaunauuss B mneperoBOpHOM

npouecce (Mediated Negotiations)»

HCIIOJIB3YHOTCA CJeAyInue METOAbI
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KOHTPOJISI M YCIIeBAEMOCTH 00y4ar0IIMXCH:
— IIpY [IPOBEECHUM 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb IIOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSTUH;
® JMCKYCCHS.

4.1.2. 3ayer ¢ OIEHKOIi NMPOBOAUTCS C NMPUMEHEHHEM CJEAYIOIIUX MeTOJ0B (CPeaAcCTB):
YCTHBI 3a4eT, COCTOSIMI W3 OTBeTa HA BONPOCHI, 1 MUCHLMEHHOEe 3aJaHue (pelleHue
Keiica).

4.2. MaTepuajbl TEKYHIEro KOHTPOJISl YCII€eBAeMOCTH 00y4AKOIIMXCS.

HOCGH_IaeMOCTb JICKOMOHHBIX W CCMHUHAPCKUX 3aHHTHﬁ, OTBCTbI Ha CCMHUHAPCKHUX 3aHATHUAX.
OOyyaronuecs TOTOBSIT OTBEThl HA BOINPOCHI K CEMUHAPCKUM 3aHSATHUSIM, MCXOJIS M3 CIHCKA
BOITPOCOB HMWIKEC U CIIMCKA JIMTCPATYPhI.

Ilpumepnaa memamuka npakmuueckux 3a0anuil (Keicoe):

1. Bo3MOXXHOCTH MeAHAlMK TPU Pa3pelIeHHH MOJUTUYECKOro Kpu3uca (Ha MpUMepe aHaiusa
KaKOM-JINOO0 MOJUTUYCCKON CUTYAIUH);

2. IlepcriekTUBBl MeIUALMK TIPU YPETYIHPOBaHUS KOH(IIMKTA B COLMOKYIBTYPHOH cpeae (Ha
npuMepe aHaju3a Kakoi-mmb0 3THOKOH()ECCHOHAIBHOW CUTYAIHH);

3. Ponp MenuaTopa mpu BO3HUKHOBEHHWH KOHGIMKTa B MeAuacpene (Ha mpUMepe M3BECTHBIX
MEINAKOH(IIUKTOB).

4.3. OueHo4Hble CpeACTBA ISl IPOMEKYTOYHOM aTTecTalnu.
4.3.1. Ilepeuenb KoMIeTeHUMIi ¢ yKa3aHHeM JTanoB UX (opMuUpoOBaHUSI B mpolecce

OCBOEHHs1 00pa30BaTeJIbHOI NPOrpaMMBbl.

KOMITETEHIH ¢ y4eTOM 3Tana ux (popMmupoBaHus

IToka3zarenu u KPUTEPUHU OUCHUBAHUA

JTan ocBOCHUs IHokazaTenu Kpurepun

KOMIIETeHIUH OlleHUBAHUS OLIEHHBAHUS
CKOCLA-43. CriocoOHOCTb TPOBOIUTH CryneHT yMeeT IpUMEHSATh
CriocoOHOCTP UCTIONB30BaTh | JUATHOCTHUKY KOH(IJIUKTOB, 3HaHUS W HAaBBIKH B O0JIACTH
KOH(JIMKTOJIOTUYECKHE MPUMEHSATh KOMMYHUKAaTHUBHBIE | METOJIOJIOTHH YPETyJINPOBAaHUS
3HaHUS, MPUEMBI U TPEHHHTOBEIC KOH(JIMKTOB U

MICUXOIUarHOCTUYECKUE
HaBBIKH, KOMMYHUKATHBHBIC
YMEHHS 151 TPO(UIIAKTHKH
U YPeryJIHpOBaHUS
KOH(JIUKTOB B
COILIMOKYIIBTYPHBIX, OM3HEC-
U TIOJIUTUYECKUX KOHTEKCTax
B Ka4eCTBE KPU3HC-
MeHeKepa, Ou3Hec-
MIePErOBOPIINKA, METUATOPA,
PR- u GR-crierimanucra

TEXHOJIOTHH I
yperyJIupoBaHus KOHPIHUKTOB
B c(hepe rocyaapCcTBEHHOTO
WU KOPIIOPATUBHOTO
YIPABJICHUS], pELICHUS
YIPaBICHUYECKUX 3a7a9 —
BEJICHUS IEPETOBOPOB,
CO37IaHUsI KOMaH/I, KPU3HC-
MEHEJKMEHTA, yJIy4IllIEHUE
MMHJIKA OpTaHU3AINH TyTEM
BCTPaMBAaHUS TAPMOHUYHBIX
OTHOILIEHUI C BHYTPEHHEN U
BHEIIHEH OOIIECTBEHHOCTHIO.

KOMMYHHUKATUBUCTHUKH JJIS
MIPEIYTIPEKICHNUS, BBISIBICHUS
U yperynupoBaHusi (B TOM
YHCIie, B Ka4eCTBE MeIuaTopa,
PR- u GR-menemxepa)
KOH(JIMKTOB B
yIpaBIeHIECKON TPAKTHKE
Pa3IMYHBIX TOCYIaPCTBCHHBIX,
KOPIOPATUBHBIX U
OOLIECTBEHHBIX CTPYKTYD, B
Mena cpeie, mpeaCTaBIIssI
MOJTyYEHHBIC PE3YJIbTAThI KaK B
KaueCTBE HAYYHOTO
HCCJIETOBAHMUSI, TaK U B
Ka4yeCTBE JI€JIOBOM CTPATETUH B
paMKax yKa3aHHOU
KOMIIETCHITHH.




4.3.2 TunoBble OLIECHOYHBIE CPEACTBA
Test questions:

1. What is negotiation? What’s the difference between negotiation and other forms of
communication?

2. Types of negotiation.

3. What is successful negotiation (criteria of success)?

4. What is mediation? What’s the difference between mediation and arbitration?

5. What are the main ideas (principles, attitudes) of positional bargaining approach to
negotiation?

6. What are the major problems with positional bargaining approach to negotiation?
7. What are the costs and benefits of positional bargaining approach to negotiation?
8. What are the key principles of interest-based bargaining approach to negotiation?
9. What is BATNA and how to determine it?

10. What types of interests should be met in interest-based bargaining?

11. What are possible objective criteria to select options for agreement?

12. What are the costs and benefits of interest-based bargaining approach to negotiation?
13. When people negotiate? What are the conditions (prerequisites) of negotiation?
14. How to cope with the most common manipulative tactics/tricks?

15. What does “single text” (“one-text”) procedure mean and how to use it?

16. How cultural assumptions (attitudes) affect negotiation?

17. What’s the difference (in terms of strategy and tactics) between two-party and multi-party
negotiation?

18. Main principles of mediation.

19. Tasks of mediator. Mediation techniques.

20. How to caucus in the process of mediation.

21. Requirements to a good (stable) agreement.

22. Mediation in financial/economic conflicts.

23. Mediation in political conflicts.

24. Mediation in ethnic conflicts.

25. Mediation in political conflicts.

Ixana oueHNBaAHNUA.

Kpurepun Ouenka
OLlEHUBAHUS (0anuIbI)

()

dopma
NMPOMEKYTOYHOM
arrecTaumMu

e CTymeHT JEMOHCTPUPYET KPEAaTHBHBIE CIIOCOOHOCTH, 3HaHUE MpobaeM | OTaMdHO
npu oOCYXKIEHHH KeHCOB M INMPOKMMi oxBar coBpemenHbix | (81-100)
npoheCCHOHATBHBIX METOMK IPH BBIABIKCHHH BAPUAHTOB PEIICHHUS.

Anamu3 | ¢ CTymEHT MMOKa3bIBaeT CIIOCOOHOCTh K KPUTHUECKOMY MBIIIIEHHIO TIPH | XOPOLIO

Keifcal 00CYX/IEHUH Keiica. (61-80)
e CTymeHT MOKa3hIBAET YIOBIETBOPUTEIHHOE IOHMMAHHME YMECTHBIX | Y IOBIETBO
npo06JieM ¥ KOHTEKCTOB MPH PEIICHUH Keiica. PHUTEITBHO
(41-60)

! IIpenopasaressaM mmpeaaaraeTcs oleHUTh PellcHNE Keiica Mo 5 KpUTEpHsAM, BHICTABIIAA 3a KAl KPUTEPHHA 10
20 6ainoB. OrieHKa 3a 3a4eT BKIIIOYAET CpeiHee apu(hMETHISCKOE 3a Kec U OTBETHI Ha 2 BOTpoca OmiieTa.
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[

dopma
NPOMEKYTOYHOM
arrecTaumMu

Kpurtepun
OLICHUBAHUS

Ouenka
(0anJbI)

CryneHT nokasbIBaeT HEYJJOBJICTBOPUTEIBHOE [IOHUMAaHKE IPOOIIEM U
KOHTEKCTOB IIpU PELIEHUH Kelica.

Heynosiner
BOPUTEIIHLHO

(0-40)

YcrHbi
OTBET HA
3aueTe’

CryneHT noapoOHO M3JaraeT coaep)kaHue BOMPOCa: UCUEPIIBIBAIOIIE,
MOCJIeI0BATENbHO, YETKO U apTYMEHTHPOBAHHO M3JIaraeT MaTepual.
JleMOHCTpUpPYET  KPUTHYECKYIO  OLEHKY  BO3MOXHOCTEH
OTpaHUYEHUI TPEICTABIEHHOIO MOAX0/Aa/METOJ]a: pPacCMaTpPHUBAET
BO3MOXXHYIO KPUTHKY, YCIOBHS, B KOTOPBIX JaHHbIC KOHIICTIIIUU WJIH
METOTbI HSTPUMCHHIMBI.

JleMOHCTpUpYeT CIOCOOHOCTh MPOCIEIUTh U PEKOHCTPYHPOBAThH
apryMeHTallMl0 aBTOPOB IO TEME, CCbUIaeTcd B OTBETE Ha
MIEPBOUCTOYHUKH UJIH aKTYyaJIbHbBIE HCCIIETOBAHUA.
[TosicHsieT yTBepKIeHHE Ha YMECTHBIX MTPUMepax.
YBepeHHO OTBEYaeT Ha JIOTMOJHHUTEIbHBIE BOIPOCHI,
OpPUEHTHPYETCS B TEME.

¢BOOOIHO

OTJIINYHO
(81-100)

CrynmeHT TOApOOHO W3jIaraeT cojAepKaHWe OwiieTa, HO YIIyCKaeT
HEKOTOPBIC ACTIEKThI pACCMAaTPUBAEMOTO MOIX0a/METOIa.
JlemoHCcTpUpyeT KPUTHYECKYIO OLICHKY BO3MOXKHOCTEH
MPEACTABICHHOTO TMOAXOJa/MeTo/la, HO HE BCerga CrocoOeH
MIPOCJIEIUTh €r0 OTPAaHUYCHHUS.

JleMOHCTpUpYeT  CHOCOOHOCTH  YaCTUYHO
apryMEHTaIlMI0 aBTOPOB, HA KOTOPBIX CCHLIAETCS.
[TosicHsieT yTBEp>KIeHHE Ha YMECTHBIX MTPUMeEpax.
OTBeuaeT Ha JOMOJHHUTEIbHBIE BOIMPOCHI MO TeME C HEOOIBIINMHU
nay3amMH B pa3roBope.

PEKOHCTPYHPOBATH

Xoportio

(61-80)

CryaeHT u3naraer cojiep>kanue OusaeTa moBEpPXHOCTHO;
JleMoHCcTpUpYyET KPUTHYECKYIO OLICHKY BO3MOKHOCTEN
MPEJICTaBICHHOTO TOIX0/]a/METO/Ia Ha YPOBHE «3JIPAaBOTO CMBICIIAy.
JleMoHCTpUpYeT  CIMOCOOHOCTH  YacTUYHO  PEKOHCTPYHPOBATh
apryMEeHTallMI0 aBTOPOB, HA KOTOPBIX CCHUIAETCS, HO JOIYCKaeT
OIITMOKH.

[Tosicusier yTBepKIeHHWE HAa TpPHUMEpPax, HO HE BCEra Cpa3y MOXKET
000CHOBATh UX YMECTHOCTD.

OTBeuaeT Ha JOMOJHHUTEIbHBIE BOIPOCHl MO TEME C IMay3aMHU B
pasroBOpe U OMHMOKaMHU.

Y noBnetrso
PUTEIBHO

(41-60)

CryneHT u3maraeT cojaeplkaHue OWiieTa CKaTo, HE OTpaxkas CYTH
BOIPOCA;

He  nmeMoHCTpupyeT  KpPUTHUYECKYIO
MPEJCTaBICHHOTO ITOIX0/1a/METO 1a.

He cniocoGeH peKOHCTpyHpOBATh apryMEHTAIMIO aBTOPOB, AOMYCKAET
Cepbe3HbBIE OLITNOKHU.

OLEHKY  BO3MOXHOCTEHN

Heynosner
BOPHUTEIHHO

(0-40)

2 [IpenomaBaressaM IIPeAIaracTcs OlEHUTh OTBET [0 KaXKI0My OJI0Ky 110 5 KpUTEPHUAM, BBICTABIIAA 32 KasKIbII
kputepuii 10 20 6ayUT0B, 6AJUTHI BRICTABIISIOTCS IO IBYM BOIIPOCAM OTIEIHHO.
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Kpurtepun Ounenka
OlleHUBAHUA (0anJbI)

[

dopma
NPOMEKYTOYHOM
arrecTaumMu

e He wucnons3yer mnpumepsl, MO0 MNpPEUIOKEHHbIE MPUMEPHl HE
OTpakaroT CyTh BOIIPOCA.
e He oTBeuaer Ha JONMOJHUTEIBHBIE BOIPOCHI IO TEME.

4.4. MeTonnuyeckne MaTepHaJibl

Texymuii KOHTpPOJIb OCYILECTBIIAETCS C LEJIbI0 MOHUTOPUHIA aKTyaJbHOW CUTYalUH
NOJArOTOBKM CTYAGHTOB K OTally IPOMEXKYTOUYHOrO KOHTpois. Texkymui KOHTPOJb
ocyllecTBiIsieTcss B (opMax: KOHTPOJSA IOCEIaeMOCTH, OTBETOB Ha CEMHHAPCKHUX
(mpakTUYeCKUX) 3aHATUSX, AUCKyccusxX. [IpenoaBaTenb OTCIEKUBACT TEKYLIYIO CUTYAIUIO 110
yKa3aHHbIM (opMaM TEKyIIero KOHTPOJIE M BBIHOCHT CTYAEHTaM pPEKOMEHIALUU JUIs
yJIy4IlIE€HUS] Ka4eCTBA MOATOTOBKH K IPOMEKYTOYHOMY KOHTPOJIIO.

ITpomexyTOUHBIH KOHTPOJIb 110 KYypCY OCYLIECTBIsAETCA B GopMe 3aueTa.

3aueT NpoBOAUTCS B 2 ATana: NMCbMEHHBIH (pelleHne Kelica) U yCTHBII.

Kelic pemraercst CTyieHTaMH CaMOCTOSITEIbHO B ayTUTOPUHU, PE3YIIbTAThl 00CYKAAIOTCA C
npenojaBaTeleM IO AMCHUIUIMHE B Xoxae 3adera. OLeHKa 3a pelleHHe Keica sBisercs
COCTaBHOM 4YacThio 0OIIell 3aueTHON oueHKH. [IpenonaBarens OllEHUBAET pelleHue Keica Mo 5
kputepusiM (cm.1m.4.3.2), BBICTaBISAA 3a Kaxablii kputepuit 1o 20 Gamtos. [lanee pe3ynbTaThl
CYMMHUPYIOTCS.

VCTHBIM 3Tan 3adera BKJIIOYAeT OTBET HAa 2 Bompoca mno Owiery. IlpenonaBarensm
IpeJUIaraeTcsi OLEHUTh OTBET U3 KaX/I0ro 0J0Ka 1Mo 5-TU KpUTepusM (cM.1.4.3.2), BHICTaBIAS 32
KaKabli KpuTepuit 10 20 0anios.

Janee pe3yapTaThl MHCBMEHHOTO M YCTHOT'O ATANOB 3a4€Ta CyMMUPYETCS U BBIBOAUTCS
cpenHee apu(METHUECKOe, NEPEeBOJUMOE B OLEHKY M0 5-0a/UIBHOM IIKajue, OTpaXkaeMyl B
3a4€THOU KHMJKKE U BEJJOMOCTH.

5. MeToaudyeckue YKazaHus 1J1s1 oﬁyqamumxcsl 10 OCBOCHHMIO JHUCHMITJIMHBbI

O0mme nmos10KeHNs

JuctunnuHa mojpa3ymMeBaeT paboTy Haa JBYMs B3aUMOJOIOIHSIONIMMHA BHIAMHU
JESATEIIBHOCTH: OCBOEHHUE COAEpPXKaHUS AMCUMIUIMHBI B paMKax JIEKIIMOHHBIX U IMPAKTHYECKHX
3aHATUH (a TaK)Ke CaMOCTOSITENIbHOM paboThl) U TECTUPOBAHHUE.

TexHonorus OpraHu3aluy  CaMOCTOATENbHON pabOThl  OOYYaAIOLIMXCS  BKIIIOYAET
MCIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHUaIbHO-TEXHHUUYECKUX PECypcoB 00pa3oBaTEIIbLHOTO
YUPEXKICHUS.

[lepen BbIMONIHEHHEM OOYYarOIMIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHOM paboThI
IpenoaaBaTesib MPOBOAUT KOHCYJIBTHUPOBAHHME IO BBINOJHEHHUIO 33JaHUS, KOTOPBIN BKIJIIOYAET
HeNnb 3aJaHus, €ro COJAEp)KaHMs, CPOKH BBINIOJHEHUS, OPUEHTHUPOBOUHBIM 00BEM palOTHI,
OCHOBHBIC TpeOOBaHMsS K pe3yiabTaraM pabOThl, KPUTEPUH OIEHKH. BO BpeMs BBINOIHEHUS
oOydJarolmuMuCcs BHEAYyIUTOPHOM CaMOCTOATENbHOH pPabOTBl M MpPU  HEOOXOAMMOCTH
IIpenoaaBaTeib MOKET IPOBOANUTH UHAWBHUYAJIBHBIE U IPYNIIOBbIE KOHCYJIBTALHH.

B pazgene 6 (m. 6.1, m 6.2.) ykazaH TNepeuyeHb OCHOBHOW W JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBIH pEKOMEHAyeTCs OOydaromMMcs IPH TOATOTOBKE K CEMUHApCKUM
3aHATHAM U BBIIIOJHEHUH CAMOCTOSITENIbHON paOOTHI.
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CaMmocrosiTenbHasi paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAJIbHO WM TpYNIaMU
0o0yJarmuxcsi B 3aBUCUMOCTH OT IIeJIM, OOBEKTa, KOHKPETHOW TEMAaTHUKU CaMOCTOSITEILHOMN
paboThl, YPOBHSI CIIOKHOCTH, YPOBHSI YMEHUHN 00yUYaIOLIUXCS.

6. YueOHas iuTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIUOHHOM
cetn "UHTepHeT", BK/IIOUYAS NePeYeHb Y4eOHO-METOAMUYECKOro o0ecneyeHust 1
CaAaMOCTOSITEJIbHOM PAa00THI 00y4AIOIIUXCA MO JUCHUIIIIMHE

6.1. Ocnoenasn numepamypa.
1. Ilanaruna A.B. Koncrpykrunusiii koHGmukT Caparos: Al [1u Dp
Menua,2010.http://www.iprbookshop.ru/834
2. Menpauuenko P.I.  Menuanus: yaeoHoe mocooue st OakanaBpoB.M.: JlanmkoB u
K,2014.http://www.iprbookshop.ru/16469.
3. Kapasau A.T'. Ilcuxonorust oOIIEHUS ¥ IEPETOBOPOB B SKCTPEMATBHBIX YCIOBHUSX
M.: OHUTU-TAHA,2012.http://www.iprbookshop.ru/15453

6.2. Jononnumensnaa numepamypa.

1. CsertnoB B.A. Ynpasnenue konpmkrom  Capatos: Aii [Tu Dp
Menua,2012.http://www.iprbookshop.ru/8249

6.3. Yueono-nemoouueckoe obecneuenue camocmoamenvHoi padoomeot.

[TomoskeHne 00 oOpraHU3ald CaMOCTOSITEIILHOM pabOThl CTYACHTOB (enepabHOTO
rOCYy/IapCTBEHHOT0 OIOKETHOTO 00pa30BaTENbHOTO YUYPEXKACHHUS BBICHIETO 00Opa3oBaHUs
«Poccuiickas akajeMusi HAPOJHOTO XO35UCTBA M TOCYJNAPCTBEHHOM City»Obl mipu [Ipe3unente
Poccwuiickoit ®enmeparun» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuenovie npasogvie 00KymeHmul.
1. ApOutpaxHslii npoueccyanbHblii koaeke Poccuiickoit @enepamuu" ot 24.07.2002 N 95-
3.
2. T'paxnmanckuii npoueccyanbHbIi kogeke Poccuiickoit @eneparun” ot 14.11.2002 N 138-
3.

3. 3akon T. Mockssl oT 13.02.2002 N 10 "O6 YcraBHOM cyne ropoaa MockBbI".

4. 3akon MockoBckoit o6mactu ot 26.09.2006 N 153/2006-03 "O6 YcraBHOM cyze
MockoBckoii obmacTu"

5. 3akoHbI 00 yCTaBHBIX (KOHCTUTYLIMOHHBIX) Cy/ax JApyrux cyonekTtoB Poccuiickoit
denepanuu.

6. ComnoBbeB A.B. [IpakTrueckuii KoMMeHTapHii 3akoHa «O MOpsAKE pa3penieHHs
KOJUIEKTUBHBIX TPYAOBBIX cIIOpoB». M., 1997

7. ComnoBbeB A.B. CommansHoe maptHepcTBO: KoMmMenTapuii k pazneny Il TpymoBoro
kojzekca Poccuiickoit @enepanuu. M., 2007.

8. Vxas3 [Ipesunenra Poccuiickoit @eneparuu ot 1.07. 2010 1. N 821 «O KoMHCCHSX TIO
co0utro/IeHHI0 TpeOOBaHUH K CITy>KeOHOMY MOBEACHHUIO (hefepabHBIX TOCy1apCTBEHHBIX
CIIy’KalllX U YPEryJIupOBaHUIO KOH(INKTAa HHTEPECOBY.

9. ®enepanbHslii 3ak0oH oT 27.07.2010 N 193-®3 "O6 ansTepHATUBHOM MpoIleIype
YpEeryJInupoBaHus CIIOPOB C yU4aCTHUEM MOCPEIHUKA (ITPOoLEaype MeTuaumn)".

10. ®enepanpublii 3akoH oT 17.12.1998 N 188-D3 "O MupoBbsIX cyabsx B Poccuiickoii
Denepanun".

11. ®enepanbhblii 3akoH OoT 1 Mast 1999 r. N 92-03 "O Poccuiickoil TpeXCTOpOHHEH
KOMMCCHH IO PETYIUPOBAHUIO COLIMATBHO-TPYAOBBIX OTHOIICHUIA" .
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12.

®denepanbablit 3ak0H OT 6.10.2003 N 131-®3 «O06 00IMX NPUHITKAIIAX OPTaHU3AINH
MECTHOr0 caMoyInpaniieHus B Poccuiickoit @eaepaum.

6.5. Hnmepnem-pecypcol, cnpagounsle cucmemol.

1.
2.

3.

Koszep JI. ®yukiun conuaapHoro koudiukra. http://lib.znate.ru/docs/index-229632.html
@enepanbubiii 3akoH 0T 12 wmions 2002 1. N 67-®3 "OOG OCHOBHBIX TrapaHTHAX

n30MpaTeIpbHBIX MpaB W MpaBa Ha ydacTue B pedepeHayme TpaxknaaH Poccuiickoit
denepanun" (c A3MEHEHUAMA u nonojgHeHussMH )//CrucreMa T'APAHT:
http://base.garant.ru/184566/#ixzz3Vicnzbgd

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Hnule pekomenoyemole ucmoyHuKuU.

1.
2.

10.

11.

12.

13.

14.
15.

Fisher, Roger, and William Ury. Getting to Yes. (any edition).

International Negotiations: Cross-Cultural Communication Skills for International
Business Executives - http://www.pon.harvard.edu/freemium/international-negotiations-
cross-cultural-communication-skills-for-international-business-executives/

Business Negotiation Skills: 5 Common Business Negotiation Mistakes -
http://www.pon.harvard.edu/freemium/5-common-negotiation-mistakes-and-how-you-
can-avoid-them/

Expanding the Pie — Integrative Bargaining versus Distributive Bargaining -
http://www.pon.harvard.edu/daily/negotiation-skills-daily/expanding-the-pie-integrative-
versus-distributive-bargaining

Improve Your Negotiation Skills: Negotiation Training from the Pros -
http://www.pon.harvard.edu/freemium/improve-your-negotiation-skills-negotiation-
training-from-the-pros/

BATNA  Basics: Boost Your Power at the Bargaining Table -
http://www.pon.harvard.edu/freemium/batna-basics-boost-your-power-at-the-bargaining-
table/

Stulberg, J.B., & Love, L.P. (2013) The middle voice: mediating conflict successfully.
Durham, North Carolina : Carolina Academic Press. (Russian edition - Crantepr Ix.,
JaB JI. Tpemuii eonoc: ycnewmas meouayus rkongauxkma. Mocksa: M3maTenbCTBO
Mex(per HWOHAJIbHOTO MHEHTpaA YIIPABICHYCCKOIO U IMMOJIUTHUYCCKOIO KOHCYJIbTUPOBAHUA,
2014.)

Susskind, L., McKearnan, S. &Thomas-Larmer, J. (1999) The Consensus Building
Handbook: a comprehensive guide to reaching agreement. Thousand Oaks, CA: Sage.
Karras Chester L. In Business As in Life, You Don't Get What You Deserve, You Get What
You Negotiate. Stanford Street Pr, 1996.

Mnookin Robert H. and Susskind Lawrence E., eds. Negotiating on Behalf of Others.
Advice to Lawyers, Business Executives, Sports Agents, Diplomats, Politicians, and
Everyone Else. Thousand Oaks, CA: Sage Publications, 1999.

Salacuse Jeswald W. Seven Secrets for Negotiating with Government. How to Deal with
Local, State, National, or Foreign Governments--and Come Out Ahead. New York:
AMACOM/American Management Association, 2008.

The Consensus Building Handbook / Edited by Lawrence Susskind, Sarah McKearnan,
and Jennifer Thomas-Larmer. Thousand Oaks, CA: Sage, 1999.

The essentials of negotiation. Boston: Harvard Business School Press; Alexandria, Va.:
Society for Human Resource Management. 2005.

The Program on Negotiation (PON) resources at http://www.pon.harvard.edu/

Frenkel, D.N., & Stark, J.H. (2012). The Practice of Mediation: A Video-Integrated Text
(2nd ed.). New York: Aspen.
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16. Kolb, D.M. (1994). When talk works: Profiles of mediators (1st ed.). San Francisco:
Jossey-Bass.

7. MarepuajbHO-TeXHUYEeCKas1 0a3a, UHGOPMAIlMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrnedeHne 1 HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMBI

AynuTopud NMPaKTUYECKUX 3aHITHM, OCHAIlEHHBIC MPOEKIIMOHHBIM JEMOHCTPAIMOHHBIM
000py/iOBaHWEM U KOMITBIOTEPOM, JIHMOO HOYTOYKOM (MO0 BO3MOXKHOCTHIO IOJKITIOYUTH
HOYTOYK) C YCTaHOBJIEHHBIM MporpaMMHBIM oOecrnieuernrem MS Office.

Aynuropun Uid CaMOCTOSITEJIBHOM padOThl, OCHAILEHblE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXKHOCTBIO jJocTyna B «lMHTepHeT» u oOecredeHHeM JOCTyla B 3JIEKTPOHHYIO
obpaszoBatenbuyto cpeny Axamemun (http://lib.ranepa.ru/base/), B Tom uucie, B 31€KTPOHHBIC
OMOIMOTEYHBIE CUCTEMBI.
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