®enepanbHOe rocyIapcTBeHHOE 0I0KeTHOE 00pa3oBaTe/IbHOE
yupekaeHue BbICIIero 00pa3oBaHus
«POCCHUHUCKAS AKAJJEMUSI HAPOJTHOI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYKBbI
ITPU TPE3UJIEHTE POCCUVMCKOM ®EIEPAITAN»

NHCTHUTYT OTPACJIEBOI'O MEHE/I"KMEHTA
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COJIEP)KAHME

[lepeveHp IIaHUPYEMBIX PE3YNHTATOB OOYUEHHS MO JUCLHILIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHHS 00pa30BaTebHON MPOTrPaMMBI

OOBeM 1 MeCTO TUCHUTUIMHBI B CTPYKTYpE 00pa30oBaTeIbHOM MPOTPaMMBbI
ConepxaHue M CTPYKTypa JUCLUIUINHBI

Marepuanbl TEKyIIEro KOHTPOJS YCIEBAEMOCTH OOy4aromuxcss U (OHJ ONEHOYHBIX
CpPEACTB MPOMEXYTOYHOM aTTeCTAIMH 110 TUCIUIUTHMHE

Meroauueckue ykazaHus 17 00y4JaroIuxcsl 10 OCBOCHHUIO TUCLIMILIMHEI

YyeOHast nmuTepaTtypa U pecypchl HH()OPMANMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HTepHeT», y4eOHO-METOAMYecKoe OOeCleYeHHEe CaMOCTOSATENIbHOW  paboThl
00y4aroLINXCsl 110 TUCIUIUIMHE

6.1. OcHOBHas nuTeparypa

6.2. JlononHUTENBHAS TUTEPATYpA

6.3. Y4eOHO-MeToanYecKoe 00eCTIeYeHuEe CaMOCTOSTEIIFHON paboThI

6.4. HopmaTiBHbIE IPaBOBbIE JOKYMEHTHI

6.5. nrepHeT-pecypcebl

6.6. lHpie HCTOUHUKHN

MarepuanbHO-TeXHUYECKass 0a3a, WH(POPMALMOHHBIE TEXHOJOTHH, IPOTPAMMHOE
obecriedeHne 1 HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBbI



1. IlepevyeHb NJIAHMPYEMBIX Pe3yJIbTATOB 00Y4YeHUsI 110 JUCHUIJIMHE, COOTHECEHHBIX €
IVIAHMPYEMBIMH Pe3yJabTATAMM 0CBOEHHSI 00pa30BaTeJIbHOM MPOrpaMMBblI

1.1. JucrummHa «MeTposiorusi, CTaHAapTH3AIUs U cepTudUKaIus» o0ecreuynBaeT OBIaJIcHUE
CHEAYIOUIEN KOMIIETEHIIMEN C YYETOM JTala:

Kon Haumenosanue Kon stana | HauMeHoBanue 23Tama  OCBOCHUA

KOMIIETEHIIMM | KOMIIETEHLIUU OCBOEHUS KOMITETEHIINH
KOMIETEHIINH

ITIK-10 TOTOBHOCTh k | [IK-10.1 TOTOBHOCTb K HM3Y4EHHIO OCHOBHBIX

IIPOBEJICHUIO HOHATHH, HOPMAaTHBHBIX

SKCHEPTU3bl U (WJIM) JIOKyMEHTOB B obnactu

JMAarHOCTHUKU OOBEKTOB CTaHJApTH3allMM, METPOJIOTUH U

cepBuca HOJATBEPKACHUS COOTBETCTBHUS;

OBJIa/ICHUIO METOaMH

CTaHJapTU3alUK,  IIOATBEPKICHUS

COOTBETCTBHS; proOpETEHHIO

3HAaHUH MO OIeHKEe 0E30MacHOCTH U

KauecTBa  OKAa3bIBa€MbIX  YCIYT,

HaBBIKOB, HEOOXOTUMBIX e

YCIIEIIHOTO BeleHUs Ou3Heca B

COBPEMEHHBIX YCIIOBUSIX;

(GOpMHPOBAaHUIO TPEACTABICHUN O

MECTe W POJM TypusMa U 00IeM

psny COLMAJIBHO-KYJBTYPHOT'O

CEpBHCA; MEHEIKMEHTE,

IICUXOJIOTUU PAOOTHl C KIMEHTOM U

apTHEPOM, OpraHu3aluu

MEKTyHApOIHOU TYPUCTCKOH
JIESITENIbBHOCTH

1.2. B pe3ynbraTe OCBOCHUS AUCIUILIMHBI Y CTYACHTOB JIOJDKHBI OBITh C(HOPMHUPOBAHBI:

OTO/TO Kon  »arama Pesynbratel 00yueHus
(npu HaJU4MH | OCBOCHUS
npodcrangapra)/ KOMITETEHITHH
npogeccruoHalbHbIE
JEHUCTBUSA
I1C-40.060 IK-10.1 HA YPOBHE 3HAHMIi: OCHOBHBIX MoHATUNA DeneparbHOTO
B Opranuzanus 3akoHa «O TEXHUYECKOM peryJHpOBaHUN»; BHUJIOB
NpoBeNeHusT  paboT CTaHJAPTOB; CHCTEM cepTrduKanun CpencTB
[0 TOJATBEPIKJICHHIO pa3menienus: B Poccuu; OCHOBHBIX IMOJIOKEHUH CHCTEMBbI
COOTBETCTBUS ceprupukanun ['OCT P; dynkuuit mexayHapogHOU
npoxykuuu  (yciyr) opranuzaiuu no crangaptuzauun MCO; tpeboBaHUil K
OpraHu3aIH oprany 1O  cepTUdUKAIHMKA; CHCTEM M  CXeM
cepTuuKanuu;
HAa ypoOBHe YMEHMii: [aBaTh ONpEACICHHUA U

XapaKTepUCTUKY OCHOBHBIM TMOHATUSIM B  00JacTH
CTaHJapTU3alMK; MPOBOJUTH HICHTUPUKALMIO YCIYT,
IIPENOCTABIIEMbIX  TPAHCIOPTHBIM  IPEIIPHUATUEM;
COCTAaBJIATh IUIAH MEPOINPUATHI NI HpoBeneHus padboT
N0 cepTU(UKALMU YCIOYr; IMPOBOIUTH HUCHBITAHUA U
KOHTPOJIb MPOAYKLIHH;

HA YpPOBHE HABBIKOB: BJIQJICHUS METOAAMHU KOHTPOJS U
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OLIEHKM KauyecTBa YCIIyT, U3MEPEHUs yOBIETBOPEHHOCTHU
notpeburenel M TIepcoHana; BIAJCHUS METOAWKAMU
OLICHKM KaydecTBa YCIyr OTpacid C MCIOJIb30BAaHUEM
HOPMAaTUBHOW TEXHUYECKON IOKyMEHTAIuen; paboThl ¢
xaso0amu moTpeOuTenei.

2. O0beM n MecTO AUCHMILIMHBI B cTpyKType OII BO

O0beM TUCHUILIUHBI

Bun yueOHBIX 3aHATHIT O0beM TMCHUILIHHBI, Yac.
M CAMOCTOSATeIbHAs1 padoTa Bcero Cemectp
7
KonTakTHasi padoTa 00y4aommxcs ¢ 72 72
npenofasarejieM, B TOM YucJe:
nexknuoHHoro tuna (JI) 36 36
nabopaTopHbie PadOThI (IPAKTUKYMBI)
(JIP)
MPAaKTHUECKOT0 (CEMUHApPCKOr0) TUIA 36 36
d13)
CamocTosiTesibHasi padoTa 72 72
odyuawumxes (CP)
IIpome:kyTouHast ¢opma IK3aMEH IK3amen
aTrecTanus qac. 36 36
OO0mas TpyaoeMKOCTh (4ac. / 3.e.) 180/5 180/5

Mecto nucunmiunsl B crpykrype OI1 BO

Huctummmaa b1.B.OJ1.13 «Metposnorusi, cTanaapTrU3aus U cepTUGUKAIMD U3ydaeTCs
B 7 cemectpe O4YHOH (opMbl OOydeHHS B COOTBETCTBHHM C Y4YeOHBIM IIJIAaHOM, OOIIas
TPYAOEMKOCTh TUCHHUIIIINHBI — 5 3a4E€THBIX €IUHUILL.

OcBoeHue JUCHMIUIMHBI ~ ONUPAETCS HAa MHUHMMAJIbHO  HEOOXOOUMBIM  00BeM
TEOPETUYECKUX 3HAHUM B 00J1acTH MpaBa, a TaKKe Ha MPUOOPETEHHbIE paHee YMEHUS U HaBBIKU
no npeamery «CepBUCHAs EATENbHOCTBH», a TaKKe Ha NPUOOPETEHHbIE paHee YMEHHUS U
HaBBIKH, TOJyYE€HHbIE MPU U3YYEHUH TUCHUIUINH 0053aTeIbHON YacTH.

Jucuunnuna peanusyercss mnocie usydeHus aucuumuimHel b1.B.OJ[.10 «Ympasnenue
OM3HEC-TPOIIECCAMH B CEPBUCEY.

3. Conep:kaHue M CTPYKTYPA AUCHHUILINHBI

Ounasn ¢popma ooyuenusn

O0beM AMCUMILINHEI, Yac. ®opma
KonrTakTHas paGora TeKyIero
KOHTPOJsA
Ne o/ HaumeHoBaHMe TeM oby4aromuxes ¢ P .
Bceero | mpemomasarenem nmo Bugam | CP | ycnmesaemocrh,
Y4eOHBIX 3aHATHH HPOMEKYTOTHOM
a JIP 3 KCP arrecrauuu
Tema 1 3HaueHne locymapcTBeHHOM
CHUCTEMBl CTaHJapTU3alUh B 17 4 4 9
TYPUHIYCTPUHU.
Tema 2 | @enepanbHBIN 3aKOH «O
Aep 17 4 4 9 K
TEXHUICCKOM PETYITHPOBAHUI.
Tema 3 | Cucrema cTaHmapTH3AINH. 17 4 4 9
Tema 4 | Ceprudukanust ycayr. 17 4 4 9 €]




Tema 5 | JloOpoBonbHas —cepTudUKamms
yCIyT TypH3Ma, CpencTB
pasMmeleHus,  OOIECTBEHHOTO

TINTaHUA.

17 4 4 9 A

Tema 6 | Cuctema KJIacCU(pHUKALUH
TOCTUHHI] U JPYIrUX CPEACTB 17 4 4 9 K

pasMelieHus..

Tema 7 | HanuoHanbHble CTaHJIapThl,
MpaBUiIa pa3paboTku u 17 4 4 9 ¢}

YTBEPXKICHUS.

Tema 8 | Cuctemsl JIO0OPOBOJIEHOTO
MOATBEPXKIIEHUS COOTBETCTBUS 25 8 8 9 pil|

yCIyr TpeOOBaHHUAM KaTEerOPHH.

[IpoMeskyTouHas arTecTauus 36 DK3aMeH

Bcero: 180 36 36 72

Tlpumeuanue:
* - hopmel mekyweeo konmpons: xonnoxeuym (K), acce (3), oucnym (7).

Conep:kanue QM CHUINIMHBI

Ne n/nn Hanvenobanue Tem Conep:xanue TeM (pa3aesios)
(pa3nesioB)
Tema 1 | 3uaueHue 1. HeoOxomumocThb CO3JaHUsA CHUCTEMBI roCyAapCTBEHHOTO
locynapcTBenHo# perynupoBaHus 0€30MaCHOCTH TOBAPOB M YCIYT W 0€30MaCHOCTH
CUCTEMBI oTpeduTeNeH.
CTaHJapTU3alUU B | 2. JluneHsupoBaHue, CTaHAAPTU3ALMUSA, CCPTUDUKAIUSI — FITEMEHTBI
TYPUHIIYCTPHH. CUCTEMBI TOCYJAPCTBEHHOTO PEryIMpOBaHUS OC30MaCHOCTH U
Ka4ecTBa TOBAPOB U YCIIYT.
Tema 2 | @enepanbublii  3akoH | 1. denepanbHblil 3akoH» O TEXHUYECKOM peryiupoBaHun» Ne 184-
«O TEXHIICCKOM ®3 ot 27 mexadps 2002 rona.
PETYIUPOBAHUMY. 2. OcHOBHBIC TOHSTHS, HCIOJNb3yeMble M IEed HACTOAIIETO
3aKOHa.
3. TexHuyeckue perJaMeHThl.
4. HoBble NPUHIUIIBI CTAHAPTH3AIMH.
5. Tlopsmok pa3pabOTKH CTAaHAAPTOB OPraHU3AIIHH.
Tema 3 | Cucrtema 1. Ponb, nenu, NpUHIUIIB, O0OBEKTHI CTAHIAPTU3AIUH.
CTaHJIapTU3AIUH. 2. HamuoHanpHBIN OpraH 1Mo CTaHJapTH3AIIH.
3. HammonanbHas cucteMa CTaHJapTH3AIHH.
4. CocTaB HOpMAaTHUBHBIX JOKYMCHTOB.
5. 3akon P® "O cranmaptuzanuu": OOIIUE TIOJIOKCHHS, BUJIBI
CTaHIIAPTOB, TPeOOBaHUA K WX COMAEP)KAHUIO, OTBETCTBEHHOCTb.
I'OCT P® "Crammaptuzanmmss B  chepe  TypHUCTCKO-
9KCKYPCHOHHOTO 00CTYKUBaHUSA".




HauMeHoBaHune TeM

Ne n/m (pasnenon) Conep:xanue TeM (pa3esioB)
Tema 4 | Ceprudukanus ycnyr. | 1. OcHOBHBIE IIeNTH ¥ OOBEKTHI CEPTH(UKAIIHH.

2. TepMuHBI U onpeieTIcHUs] B 001acTH CepTH()UKAIIH.

3. TlonsTre u U CepTUPHUKALIUH.

4. OoOs3arenbHas 1 J0OPOBOJIbHAS CEPTU(UKALNA B TypU3ME.

5. IlpaBoBBIC OCHOBBI CEPTHU(HHUKAITIH.

6. 3akoH P® "O ceprudukanmu npoaykuum W ycuyr': oOmue
MOJIOKEHHS, CepTH(UKAT, 3HAK COOTBETCTBUS, O0sA3aTelbHas
ceprudukarys, 100pOBOIbHAS CEPTUHUKAIIHS.

7. IlpaBuna cepTHHUKAIMKA TYPUCTCKUX YCIYT U YCIYT TOCTHHMIIL:
oTpenesNieHns], OOLIre TONOKEHHUS, TPeOOBaHHSI K HOPMaTUBHBIM
JOKYMEHTaM, TMOPSAIOK TNPOBEACHUS, CXeMbl CcepTH(UKaIMH,
WHCTICKIIMOHHBIN KOHTPOJIb, MIPUOCTAaHOBJICHHE 170171
aHHYJIUPOBaHHE ACHCTBUS cepTU(UKATA COOTBETCTBUSI.

Tema 5 | HobpoBomnbHas 1. OOmue cBeneHus o 100pOBOIBHON cepTuduKanuu yciyr B PO.
ceprudukanus ycuyr | 2. IlpaBmina  QYHKIHOHHPOBAaHHS  CHCTEMBI  JOOPOBOJILHON
Typu3Ma, CpEACTB ceprudukarmu yeayr OCT P.
pa3MeleHus, 3. Crpykrypa cucteMbl 100poBoIbHON cepTudukanmm ycayr [OCT
0OII[ECTBEHHOTO P.

MTUTAHUS. 4. JloKyMEHTBI, JIeKalllie B OCHOBE NMPOBEACHHS CepTU(UKALNN H
odopmiteHNs ee pe3ylnbTaToB.

Tema 6 | Cucrema 1. Tlopsaok mpoBeaeHus paboT Mo KiaccurKaIuu.
KJaccu(puKanuu 2. Metoarka OIEHKH COOTBETCTBHS TOCTHHHUIl U APYTHX CPEICTB
TOCTHHHUI H JPYTuX pa3MeLIeHUs KaTeTOPUsIM.
cpeacTB pazMmenieHus. | 3. Meroauka OLEHKM HOMEPOB TOCTHMHMLL M APYTUX CPEACTB

pa3MeIeHust Ha COOTBETCTBHE KaTETOPHSIM.
4. KnaccudukaimoHHble TPYNNUPOBKUA CPEICTB  pa3MEIleHHs,
XapaKTEPUCTHKH U ITOKA3aTeNIU ATl UX KaTerOpUPOBaHUSI.

Tema 7 | HanmonanbHble 1. HamumoHanbHbIe cTaHAAPTHL: MX Ha3HAUYEHHUE, IPUMEHEHNE, BU/IBI,
CTaHAApPTHI, MpaBHIIa npaBuna paspabotku u yrBepxkaenms. ['OCT P 1.2-2004
pa3paboTKu u «Crangaptuzanus B PO.

YTBEPKIACHUS. 2. CrangapTsl HalMOHANbHBIE PO.
3. llpaBuna  TOCTPOEHHUS,  HU3IOXKEHUSA,  OQOpMIICHHS |
0003HaYeHMUS.
4. Tlopsamok  ompeneneHusi  COOTBETCTBUS  HAIlMOHAJIBHOMY
craggaptry [TOCT P 1.9-2004 «3Hak  COOTBETCTBUSA

HallMUOHAJIIBHOMY CTaHIapTy POy.




HauMeHoBaHune TeM

Ne n/m (pasnenon) Conep:xanue TeM (pa3esioB)

Tema 8 | CucreMsl 1. Knaccudukanus cpencts pasmemenus B PO. Knaccuduxanms
JI0OPOBOJIBLHOTO TOCTHHUII H  Jpyrux cpeactB  pasmemeHus. Cucrema
TIOJITBEPKICHUS kinaccudukanuu.

COOTBETCTBUSL  YCIyT Oco0eHHOCTH KITacCU(PUKAIIIH POCCUHCKAX TOCTHHHII.
TpeOOBaHUAM Mexaynapoansiid crangapt 'OCT 28681.4 -95.
KaTeropHH. O6mue TpeboBaHUS K TOCTHHUIAM JTIO00H KaTeTOPHH.

Texaudeckoe 000pymOBaHUE.
Howmepnoti ¢on.
. CtanzapTbl Ha TEPMUHOJIOTHIO.

9. CrangapTsl Ha POAYKUUIO (YCIYTY).

10. CranmapTsl Ha TIPOIIECCH (PaOOTHI).

11. Cranmapthl Ha mpeanpusATHe (OCHOBOIOJIATAIOIINE).

12. CranpapThl, Kacarluecs BCEX BUIOB YCIYT.

13. Ipodeccuonanpabie CTaHJapPThI paboOTHHUKOB no
MOJpa3IeICHUSIM.

14. CranaapTbl KauecTBa OOCITYKHUBAHHUS.

15. CranmapTsl BHEITHETO BUA U TIOBEIACHUS.

16. CtanmapTsl TeIe(OHHOTO ITHKETA.

17. KopniopaTBHasi Ky/lbTypa M €€ POJib B TOBBIIIEHUH KauecTBa
00CITyKMBaHUSL.

2
3
4
5. 3paHue U npuiierammas K Hemy TEppUTOpHS.
6
7
8

4.Matepuajbl TEKYIIer0o KOHTPOJIA yCIIeBA€eMOCTH 00yYarommxcss u GoH OLeHOYHBIX
CpeICTB MPOMEKYTOUHOM ATTeCTAIUM MO TUCIHUILINHE

4.1. ®opMbl M MeTOAbI TEKYHIEr0 KOHTPOJS YCIEBAeMOCTH O0yYaKIIMXCH W
NPOMEKYTOYHOM aTTeCcTALMH.

4.1.1. B xome peanuzanuu AMCUMIUIMHBI «METpOJoOrus, CTaHIapTU3alMs U CepTUPUKALUN
UCTIOJIB3YIOTCS CIEIYIOLINE METO/Ibl TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH 00yJaroIuXCs:

— IIPY IPOBEACHUH 3aHATUH JIEKLIMOHHOIO TUIIA!
METOJI IPOOIEMHOTO H3JIOKEHHS, (POHTATIBHBIE 1 KOMOMHUPOBAHHBIE OTIPOCHI;

— TIPY IPOBEAICHUN 3aHATUN CEMUHAPCKOTO THUIIA!
—  acce;
— JIUCIIYT;
—  KOJUIOKBUYM.

4.1.2. Dx3aMeH TNPOBOAUTCS B TNHCBMEHHOH ¢opMe ¢ NPUMEHEHHEM MeToja ompoca u
BBINOJIHCHUEM NPAKTUYECKUX 3alaHUM.

4.2. MaTtepuaJibl TEKYILIEr0o KOHTPOJISI YCIIeBAeMOCTH 00y4al0IIMXCH.

Tembl 3cce
1. OobecrieueHre KauecTBa YCIyTr Kak OCHOBHAs IIENb NEATEIBHOCTH IO CTaHAApTU3AlUU H
cepTU(UKALINH.
2. TexHuyeckoe 3aKOHOJATEIHCTBO KaK OCHOBA JACSITEILHOCTH IO CTaHAAPTH3AIUU W
cepTU(UKALINH.
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DTanbl pa3BUTHSI TEXHUYECKOTO PETYIMPOBAHUS B HAIIIEH CTpaHe.
4. Hcropus pa3BuTus cranaaptuzauuu B Poccum.




® N

10.
I1.
12.

13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

CyIIHOCTh Y OCHOBHAs HANpPaBIECHHOCTh 3aKoHa «O TEXHUYECKOM PETYIUPOBAHUM.
HopmaTuBHbBIE TOKYMEHTHI B 00JIACTH CTaHJapTU3ALINH.

Ponb, nenu u npuHuumnsl cragaaprusaunu B Poccniickoit @enepanuu.

XapakTepucTrKa CTaH1apTOB OPraHU3aLNN.

Konnenmus pazButust HAlMOHATILHON CUCTEMBI CTaHIAPTU3ALINH.

HanmonanbHas cucreMa cTaHIapTU3ALMH.

3a/1aun MEXIYHAPOIHOTO COTPYAHUYECTBA B OOJIACTH CTAHAPTU3AIINH.

JlobpoBonbHass cepTUdUKAMS YCIYr TypH3Ma, CPEICTB pPa3MEIIeHHs, OOIIECTBEHHOTO
MUATAHUA.

3akoHomaTepbHas 0a3a MOATBEPKACHUS COOTBETCTBUS B PD.

[TpaBuna pyHKIMOHUPOBAHUS CUCTEMBI 100poBOIbHOM cepTudukaruu yeayr 'OCT P.
OcobeHHOCTH cepTU(hUKAITUN YCITYT CPEACTB Pa3MEIICHHUS.

Oco0eHHOCTH cepTH(UKALINN YCIYyT 00IIECTBEHHOTO MTUTAHUSL.

Cranmaptel UCO Ha cuCTEMBI MEHEIPKMEHTA KayecTBa.

Ceprudukanmsi cucreM MeEHEIKMEHTa KadecTBa Ha coorBercTBue TpeboBanusiMm ['OCT P
NCO 9001-2011.

Orarnsl paboT Mo cepTUdUKAIMU MEHEKMEHTa KauecTBa.

Cucrema kinacCU(pUKaMU FTOCTUHUIL U IPYTUX cpencTB pasmMenieHus. Ilopsaok npoBeaeHus
pa0or.

TpeGoBanus k 6€30MACHOCTH 3JaHUI — COOPYKEHUH U X 3HAaYEHUE JUIsSl pa3BUTHS TOCTUHUI]
MOCKBBI.

CanuTapHbIe HOPMBI ¥ TIPABHJIA U WX 3HAYCHUE JJIs1 QYHKITMOHUPOBAHUS TOCTHHUII.

Bomnpocs! k qucnyry
Teopernueckue:

1. IIprHOHAIIBI TEXHUYECKOTO PETYIUPOBAHMS.
2. KoHuenuus pa3BuTus CTaHAapTU3ALUH.
3. Buasl ctaHIapToB.

4.

MexnynaponHas opranmzamuss 1o cragaptmzanmu - (ISO). ILenn. Hampasnenus

NeSITeIbHOCTH.
5. CranaapTsl opraHu3anuil.

6. O0BeKThI cTaHAapTU3alUHU B chepe Typu3Ma.

7. CtangapThl 0 6€30MAaCHOCTH OPTaHU3ALUN TYPUCTCKOM NEeSTEIHHOCTH.
8. be3omacHoCTh yCiyru pa3MenieHus.

9. Opranu3zanus pasmelleHus AJ1 NHBAIN/IOB.

10.
I1.
12.

[IpoekTrpoBaHue TYPUCTCKOM YCIYTH C YYETOB BHJIOB Pa3MENIEHUS IO BUAM TYpHU3Ma.
CnopTtuBHBIN Typu3M. Bujibl pa3menienust TypuCcTOB.
Opranuzanus OTAbIXa U pa3MENIeHUs I IeTe U FOHOIIECTBA.

13.TpeboBanust K MPEANPHUATUAM, IEPCOHATY U JIOTIOJHUTEIBHBIM YCIyraM IMpH OpraHu3alliuH
OTAbIXA U 03/10POBJICHUS JIETEH.

14.

['ocynapcTBeHHBI KOHTPOJIb M HAA30p 3a coOmtoneHueM TpeOoBaHMi craHaapToB. Llemu

Ha/130pa.

15

16.
17.
18.
19.
20.
21.
22.
23.

Jlo6pOBOJIEHOE MOATBEPKICHUE COOTBETCTBHSL.

[IpaBuiia 1o6poBoBEHOM cepTUdUKAK yCIIyT. CXeMbl cepTUDUKALUH.
TpeGoBaHus K 3KCIEpTaM U OpraHaMm 1o cepTU(UKALUIKN U KIacCU(PUKALIIH YCITYT.
TexHonorus nposeneHus: padoT Mo cepTUPHUKAIIH YCIIYT.

Tpe6oBanus d3 k cpeacTBaM pa3MeIIeHus.

MexnayHapoiHas TEpMUHOJIOTHA B cTaHaapTax PP mo cpencrBaM pa3MelieHus.
Maisie orenu.

Munu-otenu.

TpebGoBaHus K MepcoHaly Cpe/ICTB pa3MeICHHS.



24. TpeOoBanumst K HHPOPMAIMKU TP OpraHU3ALUU
00CITy>KUBaHMUS.

TYPUCTCKOITO W TOCTUHHUYHOI'O

25. HCHeKMOHHBIN KOHTPOJIb 328 CepPTU(HUIIMPOBAHHBIMU CPEACTBAMH Pa3MEICHHUS.
26. Cnenuan3upoBaHHbIE CPEACTBA PA3MEILICHHUS.

N —

3. Ilepeuncnure ypOBHH,
npuMepe. .

).

IIpukiaaansie:
[TepeunciuTe y4acTHUKOB CEPTU(DUKAITUH.
B cBs31 ¢ yem Bo3HHMKaeT HE0OXOUMOCTh B OOHOBJICHUU CTaHAApTA.
Ha KOTOPbIX MOXET OCYIIECTBIATbCA CTaHAapTu3auus (Ha

4. Tlepeuncnute 3Tanbl CEPTUPHUKALNN YCIYT (Ha IPUMEpE. ... .. ).

Bonpoch! K KOJUIOKBHYMY

. loOpoBonbHOE M 00s13aTEIFHOE TIOATBEPKICHUE COOTBETCTBHSI.

. Co;:(epncaHHe " NPUMCHCHUEC TCXHUYCCKUX PCIIIAMCHTOB.

. HpI/IHHI/IHBI CTaHJapTU3aluu. CTaHJIapTBI W UX 3HAYCHUC JJI1 OpraHru3alu.

. Tunsl crangapros. @paHiuusa.

. OCHOBBI KauecTBa yCIyT.
. 3yuenue HallMOHAIbHBIX CTAHIAPTOB B TYPUCTCKOM U TOCTUHHUYHOM OU3HECE.
. IIpoGnemMbl opranu3anuy pa3MereH s Ui CHOPTUBHBIX TYpPOB.

9. Opranu3anus pa3MeIeHus sl JeTEH U FOHOIIECTBA.

10. IlpoextupoBanue Typa. KBOTbI MECT TOCTHHHIL.

11. Opranuzanus pa3MenieHus 1 JIOJIEH ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMU.

12. 3Hayenus npoueaypbl cepTU(UKALIY I CPEACTBA pa3MEILECHUS.

13. 3Be3nHOCTh TOCTMHMI. OTBETCTBEHHOCTh Iepe]l NOTpeOuTeneM 3a JOCTOBEPHOCTH

1
2
3
4
5. [Ipo6nemsl o 0e30MacHOCTH TypHU3Ma.
6
7
8

UHpOPMAITUH.

14. TIpoGnema BeIOOpa CHCTEMBI TPUCBOCHUS 3BE3T JJIS TOCTUHHIIBI.

4.3. OueHo4YHbIe CPEACTBA I IPOMEKYTOYHOM ATTeCTALUH

4.3.1. IlepeyeHp KOMIETEHLHH € YKa3aHHeM 3TanmoB HUX (OPMHPOBAHHMA B IpoLecce

OCBOEHHsI 00pa30BaTeJIbHOH NPOrpPamMMbI.

IlokazaTtesiM W KpPUTEPUM OLCHMBAHMA

KOMIIETEHIMI HA Pa3/IMYHBIX dTanax ux (popMUpoOBaAHHS

Kon Haumenosanue Kon stama | HauMeHoBanue d3Tama  OCBOCHUA

KOMIIETCHIIUN | KOMIIETCHIIMHI OCBOEHUS KOMIIETEHIIUU
KOMITETEHIIUU

ITIK-10 TOTOBHOCTh k | [IK-10.1 ['0TOBHOCTh K M3y4EHHIO OCHOBHBIX

MIPOBEJICHUIO MOHSTUH, HOPMaTHUBHBIX

SKCIepTH3bl U (WIH) JIOKYMEHTOB B obnacTu

JMarHOCTUKU OOBEKTOB CTaHJapTH3allMK, METPOJIOTHUH U

cepBuca MOJITBEPKACHUS COOTBETCTBUS;

OBJIAJICHUIO METOAaMU

CTaHJApTU3alMU,  [OATBEPKICHUS

COOTBETCTBHUS; IPUOOPETEHUIO

3HAHUU MO0 OIEHKE 0e30MacHOCTH U

KauecTBa  OKa3blBAEMBIX  YCIIVT,

HABBIKOB, HEOOXOMMBIX JUTSt

YCIIEIIHOTO BeleHHUs OusHeca B

COBPEMEHHBIX YCIIOBHUSIX;

(GbOpMUPOBAaHUIO TPEJCTABICHUNA O
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MECTe W POJNU Typu3Ma U 00IemM
pany COIMATBHO-KYJIBTYPHOTO
CepBUCa; MEHEPKMEHTE,
IICHXOJIOTUH PAa0OTHI C KJIMEHTOM M
HapTHEPOM, OpraHu3aIiH
MEKTyHApOIHOU TYPUCTCKON
JeSITeIbHOCTH

Aran
0CBOEHHUS
KOMIIETEHIIHH

Iloka3zaTenb OLIEHMBAHUA

Kpurepuii ouenuBanus

[K-10.1

lIcrionp3yeT CTaHmapThl U APYTYIO
HOPMAaTUBHYIO JIOKYMEHTALUIO Mp
OLICHKE, KOHTPOJE KayecTBa
cepTuduKauu U3Aenui, padot
yCIIyT;
pazpabaTbIBaeT
ITOKyMEHTHI;
oopMIIsIeT TOKYMEHTHI JUIsl Lienei
OATBEPKACHUSI COOTBETCTBHS;
OIpeenseT 0€30MacHOCTH
COIMANTEHO-KYIBTYPHBIX YCIIYT.
BBISBISIET  [ApaMeTphbI
COLIMAIIBHO-KYJIBTYPHOU YCIIyTH;

HOPMAaTHBHBI

PUMEHEHBI HOpPMAaTHBHO-TPABOBBIG
OKYMEHTBl B c(epe KOHTpOJII KauyecTBd
OLIMAJIbHO-KYJIBTYPHBIX YCIIYT;

CYLLECTBIICH KOHTPOJIb Ka4ecTBa|
OLIMAJIBHO-KYJITYPHBIX YCIIYT;

BISIBJICHBI 3JIEMEHTBI CTaHAapTa
praHu3aLuy;

OCTaBJICHBl WJIM BBEIEHbI KOPPEKTHUBHI B
[TOKYMEHTBI B COOTBETCTBUH q
TpeOOBaHUSIMU HaunonanpHbIX

rOCY/IapCTBEHHBIX CTaHAAPTOB;

KadCCTBAMCIIOIb30BaHa MCTOJHMKA H TCXHOJIOI'U]

OKa3aHUsI TYPUCTCKUX YCIIYT;

OLIEHMBAET OOBEM IPOBEPKHU P
cepTrduKanuy, KIaccupUKAIAN

MHCTIEKITHIOHHOMY KOHTPOJ
OpraHu3allny;

COCTaBIIsICT WIH BBOJIUT|
KOPPEKTUBBI B JOKYMCHTBI

COOTBETCTBMM C  TpeOOBaHUAM
HanmoHabHBIX TOCYIapCTBEHHBIX]

CTaHIapTOB;
OLICHMBACT pPOJb ¥  3HAYCHHE
rOCYJapCTBEHHOTO  KOHTpPOJII B
chepe TypusMa;

CBOCBPEMEHHO pacro3HaerT]
HpO6J'ICMI)I, CBSI3aHHBIC C IIOHMCKOM
CPE/ICTB  TIOBBIIICHHUSI  KA4yeCTBa

CIIOJI30BAHbl HABBIKM B3aUMOJCHCTBUA (
OCTaBIIMKAMH TYPUCTCKUX YCIIYT;
puMeHeHa MHpopMalMsg O MeXaHu3Max
MEKTyHApOIHOTO COTpYAHHMYECTBA B
00JIaCTH TYpPU3MA;

EECHOJ'H)?;OB&HBI IMCUXOJOTHUYCCKUE TIPHUCMB]

a0O0THI ¢ KIIMEHTaMH U napTHepamMu

TYPUCTCKOTO MPOAYKTa

4.3.2. Tunosbie OLICHOYHBIE CPEICTBA

IIpu oTBETE HaA BOIPOC
copmynupyite 1 000CHYITE CBOIO MO3ULIUIO,
IMPUBCAUTE KOHKPETHBIC ITPUMCEPHI:

1. Jatite onpenenenue nousatuto "yciayra". Kak noapasnenstorest yenyru 1no GyHKIHOHATbHOMY

Ha3HAYEHUIO?
2. Uem oOBsICHSIETCA HEOOXOIMMOCTh KIIACCU(UKAITUU YCITYT U pa3padOTKH KiIacCU(pUKATOPOB?
3. B Kakux HOPMATHUBHBIX JOKYMEHTaX OTPa)kKeHa KIACCU(PUKAIUS CPEICTB pa3MEIICHHs?

4. JlaitTe onpenesieHre NOHATHUIO TEXHUYECKOE PETYITHPOBAHUE.
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5. Haz0BuTE OCHOBHBIE ATAlbl Pa3BUTHSI TEXHUUECKOIO PETYJIMPOBAHUS B HAIlIEH CTpaHE.

6. Packpoiite conep:kaHuEe OCHOBHBIX ITAllOB Pa3BUTHUS TEXHUYECKOIO PETYIMPOBAHUS.

7. Ha30BUTE OCHOBHBIE IPUHIIMIIBI U 33141 TEXHUYECKOIO PETYIUPOBAHMS.

8. KakoBbI OCHOBHBIE LI€JIM MPUHATHS TEXHUUECKHUX PETJIaMEHTOB.

9. Ilepeuncnure OCHOBHBIE (OPMBI OLEHKHM COOTBETCTBUSI Ha COOJIIOIeHHE TpeOOoBaHMM
TEXHUYECKOTO PerjiaMeHTa.

10. Yro mnonumaercs B 3akoHe «OO0 OCHOBax TYPUCTCKOM JesTeabHOCTH B Pd» mox
0€30MacHOCThIO B Typu3me?

11. B kakuxX OCHOBHBIX CTaHJAApTaxX OTpPakeHbl TpeOOBaHUS MO OE30MACHOCTH TYPHCTOB M
AKCKYpPCAHTOB?

12. JlaiiTe onpeneneHne NOHITHIO «CTaHAapTU3ALUS.

13. B Kakux 1essix NpoBOJUTCS CTaHAApTU3aLUsA?

14. TlpuBeaure OCHOBHBIE (DYHKIIMH, BBINOJHSAEMbIE HAIMOHAIBHBIM oOpraHom P® 1o
CTaHJIapTU3ALUH.

15. Kakue crannapTsl 1 HOpPMaTHBHBIE JOKYMEHTHI PEIVIAMEHTUPYIOT CUCTEMY CTaHAapTU3aLMU
B PD?

16. Kakue cocraBmisrone 00pa3yloT HAIMOHAIBHYIO CHCTEMY CTaHaapTH3anuu PO?

17. Kak obGecmneunBaercst coOiropeHne TpeOOBaHWUN MPUHATOTO TEXHUYECKOTO pErjaMeHTa C
HCIOJIb30BaHUEM HALIMOHAJIBHOTO CTaHJapTa WIKA CBOJA IIPABHII?

18. Kak 0003Ha4ar0TCsl HAllMOHAIBHBIE CTAHIAPTHI?

19. C kakoii 11enpto pa3padbaTbIBAlOTCS CTaHAAPTHI OpraHU3aui?

20. PackpoiiTe OCHOBHO€ cojepxkaHue KoHIEenuuu pa3BUTUS HAIUMOHAJIBHOW CHUCTEMBI
CTaHJIapTHU3ALHH.

21. Iloyemy mogHMMaeTcs BONPOC O HEOOXOAUMOCTH Pa3pabOTKH COBPEMEHHOM KOHLEMIUU
CTaHJapTH3alUU B cdepe yciyr?

22. IlepeuncnuTe HallMOHAJIbHBIE CTAHAAPTHI B 00JIACTH TypU3Ma.

23. JlaiiTe onpeneneHue MOHIATHIO «ITOATBEPIKICHUE COOTBETCTBUION.

24. IlepeuncauTe OCHOBHBIE LIEJIN MTOATBEPKACHUS COOTBETCTBHUS.

25. B xakux ¢opmax oCyIIecTBIsIeTCs 00s3aTeNbHOE MMOATBEPKIEHUE COOTBETCTBUSA?

26. Jlns yero HyHa cepTU(PUKALUSA TYPUCTCKUX YCIYT U YCIYT TOCTUHHULL?

27. B uem paznuuusi 00a3aTenbHON U 100pPOBOJIBHOM CepTUUKAIIMUA TYPUCTCKUX YCIYT U YCIyT
TOCTUHUIL?

28. IIpuBeauTe KOHKPETHBIE CXEMBI, HCIIOIb3yeMble TIPU 00s3aTeIbHON cepTUhUKAIN?

29. Yem noATBep:K1aeTCs MPOXOXKIEHNE cepTUdUKanum?

30. KakumMu HOpMAaTHBHBIMH JOKYMEHTAMHU ONPEACIAETCS IEPEYEHb YCIYT, MOJUIEKAIINN
00s13aTeNIbHOM cepTHUPUKALIN?

31. HazoBute rpynimsl yCiIyT, HOAJEKAIINUX 0053aTebHON cepTH(HKALINY.

32. Kakoif opran OCymIeCTBISET TOOPOBOJIbHOE TOATBEPKICHUE COOTBEeTCTBUSA? HazoBute ero
OCHOBHBIE (DYHKIIHH.

33. Ilo KakuM KpHUTEpHUSM IpelycMaTpUBAeTCs MPOBEACHUE OIEHKH COOTBETCTBHSI TOCTHHHMII U
IpYyrux cpeacTB pasmerieHuss B Cucreme KiIacCUPHUKAMU TOCTUHUI] U JAPYTMX CPEICTB
pa3menieHus?

34. Kakue kaTeropuu HOMEpOB YCTAHABJIMBAIOTCS MPH MPOBEACHUH UX KiIacCHpUKauu?

35. TpeOGoBaHHMsI KakOro HalMOHAJIBLHOTO CTAaHJApTa IOJIOXKEHBI B OCHOBY KiaccH(pUKanuu
NPEANPHUATUNA 00IIECTBEHHOTO MUTaHUS?

36. Kakue noxkymMeHTbl OQOpMIISIET 3asBUTENb M OpraH Mo cepTuduKauuu npu opOopMIICHUN
pe3y/IbTaToB cepTUUKALIMU?

37. Pacckaxute 00 ocHOBHOM HazHaueHuu crtanaaptoB MCO cepun 9000 Bepcun 2000 .

38. Packpoiite conep:kaHue MPUHIMIIOB MEHEKMEHTa KayecTBa, mpueaeHHbIX B [OCT P UCO
9000-2001. Yto nomxHa caeiaaTh OpraHU3alus Al peain3aiii dTUX TPUHIUIIOB?

39. Ha ocHoBe TpeOOBaHMH Kakoro JJOKYMEHTa OCYIIECTBISIETCS CepTUUKAIMS CHUCTEM
MEHE/DKMEHTA KayecTBa?
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40. HazoBuTE OCHOBHBIC 3TAIIbI pa60T npu CCpTI/I(I)I/IKaI_II/II/I CHUCTEM MCHC/DKMCHTA KauCCTBa.

Ixana oneHUBaHUA

Onenka

TpeGoBaHus K 3HAHUAM

5, «omauunoy

OlieHKa «OTJIUYHOY» BBICTABJISETCS CTYACHTY, €CIIH:

- TpPUMEHEHb HOPMATHUBHO-TIPABOBBIC JIOKYMEHTHI B cdepe
KOHTPOJISI KAaYeCTBA COLMAIbHO-KYIBTYPHBIX YCIIYT;

- OCYIIECTBJIEH KOHTPOJIb KAYeCTBA COIUAIbHO-KYJIbTYPHBIX YCIIYT;
- BBISIBJICHBI QJIEMEHTHI CTaHJapTa OPTaHU3aInu;

- COCTaBJIEH MAaKET JOKYMEHTOB B COOTBETCTBUU C HOPMATUBHOMU
6a30ii crangapToB PO;

- COCTABJICHBI JIOJDKHOCTHBIC WHCTPYKIIUU PaOOTHUKA TPEAIPUSTHS
COIMAIBHO-KYJITYPHOU c(epbl B COOTBETCTBUHU ¢ HanmoHaabHBIMHU
craggapramu PO.

4, «xopouwioy

O1eHKa «XOpOILI0» BBICTABIAETCS CTYAEHTY, €CIIU OH:

- TBEPJO 3HAET MaTepuaj, rpaMOTHO U IO CYHIECTBY MU3IIAraeT €ro,
HE JIOIyCKas CYIIECTBEHHBIX HETOUYHOCTEH B OTBETE Ha BOIIPOC,
IPAaBWJIBHO MPUMEHSET TEOPETUYECKUE MOJIOKEHUS MPU PELICHUH
NPaKTUYECKUX BONPOCOB M 3ajad, BIaaeeT HeoOXOAUMBIMU
HaBbIKaMH U IIPUEMAMHU UX BBIIIOJIHEHUS;

- JeMOHcTpupyeT  3HaHuMe  [oCymapcTBEHHOH  CHCTEMBI
cra"aaptuzanuy, ycsomn ®3 «O TEXHMUYECKOM pETyIMpOBaHUMY,
IpU OTBETE Ha HK3aMEHALMOHHBIA OWJIET IEeMOHCTPUpYET 3HaHHE
CHCTEMBl CTaHIAPTU3AIlMH, TMOHMMAaHHE CEePTU(UKAIMN YCIIYT,
OZITHAKO OTBET HOCHUT CIIMIIKOM OOOOILIEHHBI M ONUCATEeNbHBINA
XapakKTep;

- yueOHbIe JOCTHKEHHMS B CEMECTPOBBIH NEpUOJ U Pe3yNbTaThl
pYOEKHOTO  KOHTPOJISI ~ JEMOHCTPUPYIOT — XOPOUIYIO  CTENEHb
OBJIaJICHUSI IPOIPAMMHBIM MAaTEPHAJIOM.

3,

«y00871eMEOPUMENLHO »

OrneHka «yJI0BJIETBOPUTENIbHOY» BBICTABIAETCS CTYAEHTY, €CJIHU OH:

- UMEEeT 3HaHUS TOJIBKO OCHOBHOTIO Marepuaia, HO HE YCBOMJI €ro
JeTajiel, JONYyCKaeT HETOYHOCTH, HEJOCTATOYHO IpaBUIIbHbBIE
(GOpMYIMPOBKH, HAPYIIEHUS JIOTMYECKOM IOCIIEA0BATEIbHOCTH B
U3JI0KEHUH MPOrPaMMHOTO Marepuasa, UCIbITHIBAET 3aTPyIHEHUS
[P BBIITOJHEHNUH MPAKTHYECKUX paldoT;

- UMEET JIMIIb OOIIME MPEICTAaBICHHS O pacCMaTPUBAaEMOM BOIIPOCE,
BJaJeeT TEPMHUHOJIOTHMEH cTaHAapTU3aluU M CepTUPHUKALUU B
OTPaHUYEHHOM O00BEME, HE IMOHUMAET CHCTEMBI J10OPOBOJIHLHOIO
MOATBEPKICHUS COOTBETCTBUS YCIIYT TPEOOBAaHUSM KaTETOPHH;

- yuyeOHbIE JIOCTH)KEHUS B CEMECTPOBBIN INEPHOJ U pe3yJbTaThl
pyOexxHOTO KOHTPOJIS JI€MOHCTPUPYIOT JIOCTATOYHYIO
(YIOBIIETBOPUTENBbHYIO)  CTENEHb  OBJIAJACHUS  MPOrPaMMHBIM
MaTepUaIoM.

2;

«HEYO0871emMEOPUMENLHO
»

OneHka  «HEYJIOBIETBOPUTEIILHO»  BBICTABISIETCA  CTYHEHTY,
KOTOPBI:

- HE 3HAeT 3HAUMTEIbHOM YacTH IPOrPaMMHOIO Marepuaia,
JIONyCKaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIBIIMMU
3aTPYIHEHUSIMU BBINOJIHSAET MpPaKTUYECKue paboThl (Kak IMpaBHIIO,
OLICHKA «HEYJOBJIETBOPUTEJILHO» CTABUTCS CTYIACHTAM, KOTOPBIE HE
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MOTYT MpPOAODKUTH OOydeHHe Oe3 IOMOIHUTEIbHBIX 3aHATHH I10
COOTBETCTBYIOILEH AUCLUILIUHE);

- B CEMECTpe CTYICHT HE BBIIOJIHWI TIOJIOKEHHOTO 0o0beMa
CaMOCTOSITENIbHONH pabOThl, CUCTEMAaTHUUYECKU INPOIYyCKaad 3aHSTHS,
9K3aMEHALIMOHHBIM OTBET HOCUT (pparMeHTapHbIi XapakTep;

- y4eOHbIE JIOCTHXKEHHUS B CEMECTPOBBIM NEpUOJ U PE3yJIbTaThl
PYOEKHOTO KOHTpPOJII JIEMOHCTPUPYIOT HEBBICOKYIO CTEICHb
OBJIAJICHYSI IPOTPAMMHBIM MAaT€PUAJIOM 110 MUHUMAJIbHOW IIJIAHKE.

4.4. MeTonuyecKkue MaTepuaibl

3aHaTUsS 10 AUCHUIUIMHE «MeTposiorHs, CTaHAapTU3alus W CepTH(HUKALMI
MPE/ACTABICHbl  CIACAYIOIIMMHU BUJAMU  pabOThI: JIGKUMH, MPAKTUYECKUE 3aHATHS U
CaMOCTOSATENIbHAsI padoTa CTYJCHTOB.

Ha npaktuueckux 3aHATHSIX CTYACHTHl  BBIMOJHSIOT — 3aJaHUs, CBSA3aHHBIE C
HOPMATUBHBIMU JIOKYMEHTAaMHW B OOJIaCTH CTaHIApPTH3allUd, C TPaBWIAMH JOOPOBOJBHOM
cepTudUKalUK YCIYT, CXeMaMU CEepPTHU(PUKAIUHN, 3aKOHOAATEIBHON 0a30i MOATBEPKICHUS
COOTBETCTBHSA B PD.

B pamkax camocrositedpbHONW pabOTBl CTYIEHTHI TOTOBAT CAMOCTOSITENIBHO BOIIPOCHI,
TOTOBSITCS K MPAKTUYECKUM 3aHATHIM, OCYIIECTBIISIOT ITOATOTOBKY K SK3aMEHY.

Tekymiast arrecTanus 1Mo JUCHHUILTUHE «MeTpoJorus, CTAaHIaPTH3AIMS U CePTUDUKAIIHSDY
MpoBOIUTCS B (opMe KOUIOKBHYMa, 3CCE€ M JHUCIYTOB IO OLCHUBAHHWIO (DAKTHIECKUX
pE3yIABTATOB OOYYEHUS CTYICHTOB U OCYIIECTBIISICTCS BEAYIIMM IPENOIABATEIICM.

OObeKTaMu OIICHUBAHUS BBICTYIIAIOT:

— ydeOHasl AMCHMIUIMHA (aKTUBHOCTh HA 3aHSATHUSAX, CBOCBPEMEHHOCTH BBITIOJIHEHHS
Pa3IMYHBIX BUAOB 3aJaHUM, MOCEIIAEMOCTh BCEX BHJIOB 3aHSTHH IO aTTECTyeMOM
JACIIUTUTNHE);

—  CTEIEHb YCBOCHUS TEOPETHUECCKUX 3HAHUIA;

— YpOBEHb OBJQJCHHS TPAKTUUYECKUMH YMEHHUSMH WM HaBBIKAMH TI0 BCEM BHJaM
yueOHOI paboThI;

—  pe3yJbTaThl CaMOCTOSITEIbHON PaOOTHI.

AKTHBHOCTBH CTY/IEHTa Ha 3aHATHUSIX OIICHUBACTCS IO €ro BBICTYIUICHUSM IO BOIPOCAM
MPaKTUYECKUX 3aHATUH BO BpeMsi JTUCKYCCHM, KOJUIOKBUYMOB, BBIMOJHEHUH TPYNIOBBIX
TBOPYECKHUX 3aJ]aHUH U JOKJIAJIOB.

CryaeHT AomycKaeTcs K 9K3aMeHY MO TUCIUIUIMHE B ClIydae BBITIOIHEHUS UM y4eOHOTO
IjaHa TIO0 JWCUWIUIMHE: BBIOJHEHHS BCEX 3aJaHUN W MEPONPUATHHA, MPEAYCMOTPEHHBIX
MPOrpaMMOil TUCHUIUTUHBL (IO ¢GopMaM TEKYIIEro KOHTPOJIA) W BBHIMOJIHEHHOH KypcOBOM
pabotsl. B ciiyuae Hammuus y4eOHOH 3a0JKEHHOCTH CTYAEHT OTpabaThlBaeT MPOMYIICHHbIE
3aHsaTHsA. OlleHKa 3HaHUM CTyJeHTa Ha 3K3aMEHE HOCUT KOMIUIEKCHBIM XapakrTep, SIBISIETCS
OaJITEHOM M OTIPECIIACTCS €To:

- OTBETOM Ha dK3aMCHE;
- y4eOHBIMU JOCTHKCHHUSIMHA B CEMECTPOBBIN TIEPHUO/I.

OueHka padomovl cmyoenma HA CeMUHAPCKUX 3AHAMUAX OCYILECTBISETCS IO CIIENYIOLUIUM
KPUTEPHSM:

— OmmYHO - aKTHBHOE YydYacTHe B OOCYXKIEHHHM TpoOJieM KaXJIOoro CeMHHapa,
CaMOCTOATENIBHOCTh OTBETOB, CBOOOJHOE BJIAJCHUE MaTepuaioM, IOJNHBIE U
apryMEHTHPOBaHHBIE OTBETHl Ha BOIPOCH CEMHHApa, y4acTHE B JHUCKYCCHUSX,
TBEPAOE 3HAHME JIEKIMOHHOTO Marepuaia, OO0s3aTeIbHOM M PEKOMEHJOBAaHHOW
JOTIOJTHUTENBHON JINTEPATYPHI, PEryIspHas OCEIAaeMOCThb 3aHITHI.
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— XOpowo - HEAOCTATOYHO IIOJIHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAYUTEJIbHbIE OIIMOKM B (OPMYTUPOBKE Kareropuil W MOHSTUN, MEHBIIAs
AKTUBHOCTb Ha CEMHUHApax, HEINOJHOE 3HAHWE [JOIOJHUTECIBHOW JIUTEPATYpHI,
XOpOIlIas MOCEMIAEMOCTBIO.

— VYIOBIETBOPUTEIBHO - OTBETHl OTPAXKalOT B LEJIOM I[OHMMAHUE TEMBbI, 3HAHHE
COJEP)KAHMS OCHOBHBIX KAaTErOpUM M IOHATUH, 3HAKOMCTBO C JICKLIMOHHBIM
MarepuajJioM W PEKOMEHJIOBAHHOM OCHOBHOM JINTEPaTypOW, HEIOCTAaTOYHAS
AKTUBHOCTb HA 3aHATUAX, OCTABJIAIOLIAS XKEJIATh JIYYIIETO [OCEIAEMOCTh.

— HeynoBieTBOpUTENBHO - NACCMBHOCTh Ha CEMHHApax, 4acTasi HETOTOBHOCTH IIPH
OTBETaX Ha BOIPOCHI, IUIOXas IOCEIIAEMOCTh, OTCYTCTBHE KaueCTB, YKa3aHHBIX
BBIILIE JJIs1 TOJy4eHHs 00Jiee BBICOKMX OLIEHOK.

[Ipu oleHKEe OTBETOB Ha BOIMPOCHl OUCHYMA/OUCKYCCUM YYUTHIBAETCS B MEPBYIO OuYepellb
YPOBEHb TEOPETUYECKOM MOJrOTOBKM CTYJICHTAa, a TAK)K€ YMEHHE BBICKa3bIBaTh CBOE MHEHHUE,
OTCTauBaTh CBOIO MO3UIUIO, CIYIIATh M OLIEHWBATh PAa3IMYHbIE TOUKU 3PEHUS, KOHCTPYKTHBHO
MOJIEMU3UPOBATh, HAXOAUTh TOYKU COMPUKOCHOBEHUS PA3HBIX MO3UIUH.

Kpumepuu oyenxu scce
O1eHKa «OTIMYHOY MPEIoIaraer:
— TOJIyYCHHBIC PE3yJIbTAThI MOJHOCTHIO COOTBETCTBYIOT MTOCTABJICHHOM 1IN,
— IHPOBCIACH }ICTaJ'II)HBII\/II aHaJIn3 UCTOYHUKOB C TPHUBJICYCHUCM (i)paFMCHTOB
NIEPBOMCTOYHUKOB IO TEME,
—  BBIBOJIbI @BTOPA CAMOCTOSTEIIbHBI M aPT'yMEHTHPOBAHBI,
— cojepkaHue pabOThI IOJHOCTHIO OTPAXKACT Y3JIOBBIC MPOOJIEMBI TEMBI,
— odopmiteHue pabOoTHI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHHSIM.
O1ieHKa «XOpOIII0» CTABUTCS B TOM CITydae, €CIIu:
— TMOJYYCHHBIC PE3YJIbTAThl IPEUMYIICCTBECHHO COOTBECTCTBYIOT IIOCTaBJICHHOU el u
3aadam,
— 000CHOBaHa aKTyaJlbHOCTh TEMBI,
— B MpOIECCE aHaIM3a JIMTEpaTypbl OTOOpaH W NPOAHATU3UPOBAH INUPOKHU KPYT
HCTOYHHKOB,
— TIOJIyYCHHBIC PE3yJIbTAThI B IIEJIOM JIOTHYHBI, IOKA3aTeIbHBI U CHCTEMAaTU3UPOBAHEI,
— o¢opmiieHre pabOTHI B IIEIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBAHUSAM,
— BBbICKAa3aHa JIMYHOCTHaAas IMO3UIINsA 110 TEME.
O1eHKa «yI0BJIETBOPUTEILHOY» TIPEIOIAraeT:
— TOJIyYCHHBIC PE3yJIbTaThl B 3HAYMTEIBHOW CTEIIEHU COOTBETCTBYIOT IOCTABJICHHON
1ICJTH, B YaCTHOCTH,
— 000CHOBaHa aKTyaJbHOCTh U30PAHHON TEMBI,
— B IIPOILIECCE aHAJIM3A JIUTEPATYPbl OTOOpaHbl HAMOOJIEe BAXKHBIC UCTOUHHKH,
— MaTepual I0jaH JIOTHYECKH HEIPOTHBOPEUUBO,
— TpeboBaHus 0 0HOPMIICHUIO pabOTHl B OCHOBHOM BBITIOJTHEHBI.
O11eHKa «HEYIOBIETBOPUTEIBHOY TPETONATacT:
— TOJIyYCHHBIC PE3yNIbTAaThl HE COOTBETCTBYIOT MOCTABJICHHOM 1IN,
—  aKTyaJbHOCTh H30paHHOI TeMbI HE 00OCHOBaHA.

Kpurepuu onieHuBanus oTBeTa CTYyACHTA Ha KOIIOKGUYME:

OlleHKa «OTJIMYHO» BBICTABIIETCS CTYIACHTY, €CIHM JIEMOHCTPUPYIOTCS: TIyOOKOoe |
MPOYHOE YCBOEHHUE IPOIPAMMHOIO MaTepuaia IOJHbIE, MOCJIEI0BATEIbHbIC, TPAMOTHBIE U
JIOTUYECKH W3JlaraéMble OTBEThI MPU BHJIOM3MEHEHHWH 3aJaHusl, CBOOOIHOE BJIaJICHUE
MaTepHuaJioM, MPaBUIHLHO 000CHOBAHHBIE IPUHATHIC PEIICHUS.
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OneHka «XOpomIo» BBICTABISIETCS  CTYAEHTY, €CIM JIEMOHCTPUPYIOTCS: 3HAHUE
MIPOrpaMMHOT0 MaTeprasa rpaMOTHOE U3JI0KEHHUE, 0€3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BONPOC, TPAaBWIbHOE MPHUMEHEHHE TEOPETUYECKHX 3HAHWW; BIaJeHHEe HEOOXOIUMBIMU
HaBbIKaMH MU BBIMOJIHEHUHU MPAKTUYECKUX 3a/1a4.

OneHka «yAOBJIETBOPUTEJBbHO» BBICTABISIETCS CTYAEHTY, €CIU JEMOHCTPUPYIOTCS:
YCBOEGHHE OCHOBHOTO Marepualia, IpU OTBETE JOIMYCKAIOTCS HETOUHOCTH, MPH OTBETE JAIOTCS
HEJIOCTATOYHO MpPaBUJIbHBIE (HOPMYIMPOBKH, HAPYIIAETCS MOCIENOBATEIIEHOCTh B H3JIOKEHUHU
MIPOrpaMMHOT0 MaTepuaia, UMEIOTCS 3aTPyIHEHHS B BBINIOJIHEHUH MPAKTUYECKUX 3aJaHUM.

OneHka «HeyI0BJIETBOPUTEIBLHO» BBICTABIAECTCS CTYIAECHTY, €CIHU JEMOHCTPUPYIOTCS:
HE3HaHWEe TPOrpaMMHOI0 MaTepuaia, MpPU OTBETE€ BO3HMKAIOT OIIMOKHU, 3aTPyJHEHHs MpH
BBITOJIHEHUH MTPAKTUYECKHUX PaboOT.

5. Meroauyeckue ykazaHnus AJsi 00y4al0MIUXCH M0 OCBOCHHIO M CUMILINHBI

[IpenonaBarenib MHGOPMHUPYET OOYYAIOIMUXCS O TNPUMEHIEMOW CHCTEME TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH Ha TIEPBOM 3aHSATHH, a TAKXKE JTOBOIMT J0 00yJIarOIIuXCcsi HHPOPMAITHIO
0 pe3yibTaTaXx TEKYIIEro KOHTPOJS YCIEBAGMOCTH BO BpeMs ayJAUTOPHBIX 3aHATHH U
KOHCYJTBTAIIHH.

[MpakTudeckue 3aHATHS AUCIUILTUHBI « METpOJIoTHs, CTaHIAPTU3AIUS U CePTUDUKAIIHSY
MPEOIAraloT WX MPOBEACHUE B PA3IHMUHBIX (JOPMaX C HENIbIO BBISBICHUS MOTydECHHBIX 3HAHUH,
YMEHHI, HABBIKOB M KOMIICTCHIIMH C TMPOBEIACHUEM KOHTPOJBHBIX Mepornpustuil. C 1ebio
obecreyeHust yCIenHoro o0y4eHuss CTYAECHT IO/DKEH TOTOBHTBCS K JICKIHH, TTOCKOJIBKY OHA
SIBIISICTCSL BXKHEHIIIEH (OpPMOIT OpraHu3aiuy y4eOHOTro poiiecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM y4eOHBIM MaTEpUAIIOM;

—  pa3bicCHsET y4eOHBIC IIEMEHTHI, TPYAHBIC IS TOHUMAHUS;

—  CHCTEMaTU3UPYET yueOHBIH MaTepHal;

—  OpHUEHTHUpYET B y4eOHOM Ipoliecce.

Ilooeomoska K exyuu 3aKII09aeTCs B CICAYIOIIEM:

—  BHHMMATEJIbHO MPOYMTANTE MaTepHall PEAbIYIICH JICKIUH;

—  y3HaiiTe TeMy mpeAcTosIIel JeKiuu (M0 TeMaTHYECKOMY IUIaHy, TI0 WH(pOPMAIUH

JIEKTOpa);

—  O3HAKOMBTECh C YUCOHBIM MaTepHAJIOM MO YYCOHUKY U YIeOHBIM TIOCOOUSIM;

— IocTapaiiTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOCH MPO(hEeCCHOHAIBHOM
MOJITOTOBKE;

—  3aIUNIATE BO3MOXKHBIC BOIIPOCHI, KOTOPHIC BbI 3313 JUTE JICKTOPY Ha JICKIIHH.

Ilo02omoeka Kk npaKMuYeckuUM 3aHAMUAM.

— BHHMMATEJIbHO TPOYMTANUTE MaTepuan JICKIHMH, OTHOCANIMXCS K JaHHOMY
CEMHHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C y4eOHBIM MAaTepUAIOM 10 YYEOHHKY H
y4eOHBIM TTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIC TCPMHHEI,

— OTBETHTEC Ha KOHTPOJBbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHSATHSIM, FOTOBBTECH AATh
Pa3BEpPHYTHIM OTBET HA KaXbIi U3 BOIPOCOB;

—  ysACHUTeE, Kakue y4yeOHbIe AJIEMEHThI OCTAJIHNCh U1 Bac HESICHBIMU U MOCTapaiTech
IIOJIy4YUTh Ha HHUX OTBET 3apaHee (IO CEMUHApCKOIo 3aHATHsI) BO BPEMs TEKYIIMX
KOHCYJIbTallui MpernoaBaTes;

— TOTOBUTBHCS MOXHO HWHAMBHUAYaJbHO, IMapaMH WJIM B COCTaBe MajOi TpYIIIIbI,
nocjeHue SBIA0TCs 3 (HEeKTUBHBIMU (popMamu paboThI;

— paboyas mporpaMma JWCUUIUIMHBI B YacTH IIEJICH, TEPEYHIO 3HAHWUH, YMCHHH,
TEPMUHOB M Y4€OHBIX BOIPOCOB MOXET OBITh HCIOJb30BaHA BaMU B KaueCTBE
OpUEHTHpA B OpraHU3aIi 00y4eHusl.
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Iloocomoska k_sx3ameny. K sKk3amMeHy HEOOXOQMMO TOTOBUTCS IIEJICHANPABICHHO,
PETryIISIPHO, CUCTEMAaTHYECKH U C TEPBBIX JHEW OOy4eHHs 1o MaHHOW aucuuruimae. [lombiTku
OCBOUTH JIUCLMIUIMHY B NIEPUOJ 3aUYETHO-IK3aMEHAIMOHHOM CECCUH, KaK MPAaBUJIO, MOKA3bIBAKOT
HE CIHIIKOM YAOBJIETBOPUTEIbHBIE pe3ylbTaThl. B camoMm Hawase wu3ydeHUs: ydeOHOM
JUCIUILTAHBI TO3HAKOMBTECH CO CIIEAYIONIEH Y4eOHO-METONNYECKON JOKYMEHTAIIUEH

—  IpOrpaMMOM AMCIUILIMHBIL;

— mnepevyHeM GOpMHUPYEMBIX 3HAHUW U YMEHHM, KOTOPBIMH CTYJICHT JOJDKCH OBJIAICTh;

—  TEMAaTUYECKUMMH IUIAHAMU JIEKIUH, CEMUHAPCKUX 3aHATHUI;

—  KOHTPOJBbHBIMH MEPOIPUATUIMU;
— y4eOHHMKOM, Y4YEOHBIMH TIOCOOMSMH TO JTUCIUIUIMHE, a TaKXe JIJIEKTPOHHBIMHU
pecypcamu;

—  TEpPEYHEM BOINPOCOB ISl IK3aMEHa.

ITocne storo y Bac MOMKHO cOPMHPOBATHCS YETKOE MpeAcTaBieHHE 00 o0beMe U
XapakTepe B3HAHWMA W yMEHHH, KOTOPBIMH Hajao OylaeT OBIaJeTh IO JUCHIUILIINHE.
CucremMaTnyeckoe BBIMIOJIHEHUE YYeOHOW pa0OThl HA JEKIUAX W TMPAKTHYCCKUX 3aHATHUSIX
MTO3BOJIMT YCIIENTHO OCBOUTH JTUCIUIINHY M CO3/IaTh XOPOIIY0 0a3y /IS CIauu YK3aMEHa.

OOyuaromuecs: 00s13aHbI NMOCEIATh BCE MPEAYCMOTPEHHbBIE YUEOHBIM IIJIAHOM 3aHATHUS U
IIPUCYTCTBOBATh HA BCEX MEPONPUATHUAX TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH, IPEAYCMOTPEHHBIX
paboueil mporpamMMbl TUCIUITIIHHBIL.

OOyueHue 1| ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMHU 3710POBbsI OCYILIECTBIISIETCS C YUETOM
MH/IMBUAYAJIBHBIX NCUXO(PU3NYECKUX OCOOCHHOCTEH, a JJI1 HHBAINAOB TaKXKe B COOTBETCTBUHM C
WHAMBUAYaAJIbHOM NIporpaMMmMoi peaOwinTanuu WHBanuzaa. JUig Juin ¢ HapylIeHHEM ciyxa
BO3MOXKHO MpeA0CTaBlIeHHE MH(OpMAlMK BU3YaJbHO (KpaTKMH KOHCIIEKT JIEKIMHA, OCHOBHAs U
JIOTIOJIHUTENIbHAS JINTEpaTypa), Ha JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUAX JOIyCKaeTcs
MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUN CTYAEHTOB Ha NPAKTUYECKHUX 3aHATUSAX OCYIIECTBISETCS Ha OCHOBE
MUCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOMNPOCHI, NMHUCBMEHHO BBINOJHEHHBIX HPAaKTUYECKUX
3amanuid. JIoKan Tak jke MOXKeT OBITh MpeocTaBiIeH B MUCHbMEHHOU (Gopme (B BHIE pedepara),
IIPU 3TOM TPeOOBaHMSI K COJEPIKAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHMsI K KaueCTBY M3JIOKEHUS
MaTepuaa (MOHATHOCTh, KAYECTBO PEYH, B3aUMOJIEHCTBHE C ayTUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIlME TpeOOBaHMSA, MpenbsBIseMble K MHCbMEHHbIM palboTaM (KauecTBO
oopmiieHHsT TEKCTa W CIHCKA JUTEPAaTypbl, TPaMOTHOCTb, HAJHMUUE WIUTIOCTPAMOHHBIX
MaTepHuaioB U T.1.).

[IpomexyTouHast arTecTanus JJis JHL C HApYIIEHUSIMHU ClIyXa IPOBOJUTCS B TUCbMEHHOMN
¢dopme, NpH 3TOM HCIIOIB3YIOTCS 00LIMe KpUTepuu oleHuBaHus. IIpu HeoOXommmocTu, BpeMs
MIOJITOTOBKU HA K3aMEHE MOXKET OBITh YBEITUYEHO.

Jnsg  nun ¢ HapylleHWeM  3peHHsl  JIONyCKaeTcsl  aynuallbHOE MpPEedOoCTaBIICHHE
UHpOpPMAIIMK, a TakXKe HCIOJIb30BaHUE Ha JIEKIHMSIX 3BYKO3AIHCHIBAIOIIUX YCTPOWCTB.
JlonmyckaeTcss TNPHUCYTCTBUE Ha 3aHATHSAX ACCUCTEHTA, OKAa3bIBAIOILEro 0O0ydaromumcs
HEOOXOMMYIO0 TEXHHYECKYI0 MOMOIlb. OIeHKa 3HAHWM CTYAEHTOB HA CEMUHAPCKUX 3aHATUAX
OCYILECTBIIIETCS B YCTHOM (popMe (Kak OTBETHI Ha BOIPOCHI, TAK U MPAKTUUECKUE 3aaHUA).

[IpomexyTrouHast arrecTauys sl JUL C HApyIIEHWEM 3pEHHs NMPOBOAUTCA YCTHO, NPHU
3TOM TEKCT 3aJjaHUi TpefocTaBisieTcs B (opMme, aAanTUPOBAHHOW I JIMI| C HapyLUIeHHEM
3peHus (YKPYIMHEHHBIA MPUQT), TPH OIEHKE UCTIONB3YIOTCS 00IINe KpUTepUu ornleHnBanus. [1pu
HEOOXOIMMOCTH, BpEMsI TOJITOTOBKU Ha IK3aMEHE MOXKET ObITh YBEIHUYEHO.

Jluna ¢ HapymeHHsSMH OIIOPHO-JBUTATEIbHOTO ammapara He HYXIAIOTCS B OCOOBIX
¢dopmax npenocTaBieHusl y4eOHbIX MaTepuanoB. OHAKO, C yYETOM COCTOSIHUS 37J0POBbS YacTb
3aHATUN MOXET OBITh pealin30BaHa JAUCTAHIMOHHO (mpu nomoiu cetn «MHTepHer»). Tak, npu
HEBO3MOYKHOCTH MOCEUICHHUs JEKIIMOHHOTO 3aHATHS CTYIEHT MOXKET BOCHOJIb30BaThCS KPATKUM
KOHCIIEKTOM JieKIMU. IIpy HEBO3MOXKHOCTM NOCEIIEHUS MPaKTUUYECKOrO 3aHATHS CTYIEHT
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JOJDKEH MPEAOCTAaBUTh MMCbMEHHBIN KOHCIIEKT OTBETOB HAa BOIPOCHI, TUCbMEHHO BBIIIOJIHEHHOE
pakTHyeckoe 3agaHue. Jlokiaj Tak ke MOXET ObITh MPelOoCTaBlIeH B MUCbMEHHOUN (opme (B
Buzie pedepara), mpu 3TOM TpeOOBAHUS K COAEPIKAHUIO OCTAIOTCS TEMH K€, a TpeOOBaHHS K
Ka4eCTBY M3JI0KEHHUs MaTepraia (MOHATHOCTb, KAYeCTBO PEUH, B3aUMOJICHCTBUE C ayIUTOPUEN U
T. J1) 3aMEHSIOTCSI HA COOTBETCTBYIOIME TPeOOBaHUS, NMPEAbSBIsAEMbIE K MIMCbMEHHBIM paboTam
(kauecTBO  OoopMIIEHHMST TEKCTa W CHOUCKa JIUTEpaTypbl, TPaMOTHOCTb, HaJIUYHe
WUTIOCTPAILIMOHHBIX MaT€pHAJIOB U T.JI.).

[TpomexxyTouHas arTecTaus Ui UL C HapyIIEHUsIMUA ONOPHO-JBUTATEIBHOTO amnmnapaTa
MPOBOJMUTCS Ha OOIIMX OCHOBAHMSX, MPU HEOOXOJUMOCTH IpOLEeaypa dK3aMeHa MOXET OBITh
peann3oBaHa JAWCTAHIIMOHHO (HAmMpuUMep, Mpu moMomu mporpammbl Skype). Jlns storo mo
JIOTOBOPEHHOCTH C IPENOJABaTENIEM CTYAEHT B OIPEIEICHHOE BPEMS BBIXOJUT Ha CBS3b JUIS
MIPOBEICHMS MPOLEAYPhl dK3aMeHa. B Takom ciyyae BOIPOCHI K 3K3aMEHY U IPAaKTUYECKOE
3aJlaHe BBIOMPAIOTCS] CAMUM IPETOIaBATEIEM.

Bomnpocsl 111 caMOCTOSITE/ILHO NMOATOTOBKH K 3aHATHSAM JIEKIIHOHHOI0, IPAKTHYECKOT0
(CeMHUHAPCKOro) THUIIOB

HOMep TEMbI Couepmamle TEMbI

ObecrieueHre KauecTBa YyCIOYyr KaK OCHOBHAs IIeNb JIEATEIBHOCTH TIO

CTaHJapTU3allMK U cepTUPUKAUU. TeXHUYEeCKOoe 3aKOHOIATENBCTBO Kak

1 OCHOBA JICATEIILHOCTH TI0 CTaHAAPTH3AIUU U cepTudukanuu. HopmaruBHabie

JOKYMEHTBl B  CTaHIApPTH3alMHA. OJTalbl  pa3BUTHS  TEXHUYECKOIO

peryJMpoBaHus B HAILIEH CTpaHe.

CylHOCTP M OCHOBHasl HaIPaBICHHOCTh 3akoHa «O TEXHUYECKOM

perynupoBaHun». CaMoperympoBaHue U CaMOPETYIUPYyEMbIe OpraHu3aIuu

B Typu3Me. HopmatuBHbIe NOKYMEHTHI B 001acTu cTaHmaptuzanuu. Pos,

2 LEeIU ¥ OpUHIMIBL craHpaptusauuu B Poccuiickonn ®@enepauuu. [IpaBuiia

pa3paboTKu HAIMOHAJBHBIX CTaHAAPTOB. XapaKTepUCTHKA CTaHAapTOB

OpraHM3aluii. Konuenmms pa3BuUTHL HallMOHAJIBHOMN CHUCTEMBI

CTaHJapTU3al1H.

3akoHonaTeNbHAs 0a3a MOATBEPKICHHS COOTBETCTBUS B PD.

[IpaBuna (QyHKIIMOHUPOBAHUSA CHUCTEMBI JTOOPOBOJNBHON cepTU(hUKALNN

yeryr 'OCT P. TlpaBuna ¢GyHKIMOHUPOBAHUS CHCTEMBI JTOOPOBOJIHHOU

3 ceprupukanun  ycayr. OCOOEHHOCTH CepTHU(PHUKAUU YCIYr CpeACTB

pa3MeIieHus.

OcoOenHocty cepTUUKAIMK YCIYyT OOIIeCTBEHHOro muTanus. CTaHIapThl

NCO na cuctemMbl MEHEKMEHTA KauyeCTBa.

Cucrema  JKOIOTMYECKOTO  MEHEIKMEHTa U €€  CcepTH(HUKaIus.

Ceprudukamusi CcuUCTEM MEHEHKMEHTa KadecTBa Ha COOTBETCTBHUE

4-6 tpeboBanusim 'OCT P MCO 9001-2001. Dtamsl paboT mo cepTUUKaLnuU
MEHE/DKMEHTA KayecTBa.
Bcemupnass ToproBas opranuzaius (BTO), ee HaznaueHue u ee
7.8 ¢bynkunonupoBanue. Cucrema KinaccuUKalUd TOCTHMHMIL M JPYTUX

cpeactB pasmemieHus. llopsnok mnpoBeneHus pabot. Krnaccudukarms
pEeIpUITUNA 0OLIECTBEHHOIO MUTAHMSL.

Bomnpocs! 1J1s1 caMonIpoBepKH
Ne TemblI Bonpocs! 1151 caMONpoBepKH
Ucropuss pasButus craHgaptu3anud W ceptuukanuu. 3akoH PO «O
TEXHUYECKOM pPETyJUPOBAaHUM» U €ro pojb B Pa3BUTUU OTEYECTBEHHOM
1-3 CTaHJapTHU3aL1U.
3akoHONaTeNbHAs U HOpMAaTHBHAs 0a3za cTangapTu3anuu B PO.
l'ocymapcTBeHHas cucTeMa TEXHUYECKOrO PErylInpOBaHUsI.
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CranpapTuzanus yciyr.

[Topsiiok akkpeaIuTaluy UCIIBITaTeNbHBIX Ja00paTOpHil.

4-6 Ceprtudukanms kak (GopMa HOATBEPKACHUS COOTBETCTBUS, ITOOPOBOJIBHOE U
00s13aTeNbHOE MOATBEPAKIEHUE COOTBETCTBUS.

[Topsinok npoBeaeHNs: CePTUPHUKALINN YCIIYT.

3HavyeHue cepTu(UKaINK CUCTEM KauecTBa.
MexrocyaapcTBEHHAsl CUCTEMA CTaHAAPTU3AIUH.

KadecTBO mpoayKIuu ¥ 3ammura noTpeouTens.

Pornb cepTudukamnmy B TOBBIIIIEHWN Ka4eCTBA TOBAPOB U yCIIYT.

7-8

6. YueOHas 1uTepaTrypa u pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
«HTEepHETY, YUeOHO-METOIHYECKOEe 00ecTedeHrne CaMOCTOSATEIbHOH PadoThI
o0y4Jaromuxcst 1o JMCHHILIHHE

6.1. OcHOBHas JuTEpaTypa
1. dextsaps ['M. Crangaptuzanus u cepruduxanus B Typusme. OUHAHCHI U CTaTUCTHKA,
2014. http://www.iprbookshop.ru/18843
2. bensuckas H.M. DxoHoMuKa KadyecTBa, CTaHAApTU3AIUU U cepTtudukanuu. By3oBckoe
obpazoBanue, 2014. http://www.iprbookshop.ru/19526
3. Jlarpimenko K.II. Merponorust u uaMepurenabHas TEXHUKA Ha 0a3e M3MEPUTEIbHbIX
npeobOpasoBateneit «Kopyan». By3oBckoe oopazoBanue, 2013. http:/www.iprbookshop.ru/20395

6.2. JlonosnHUTENBHAS TUTEPATYpa
1. Jloranuna B.W. Texnonorus pa3pabOTKM HOPMAaTUBHBIX JIOKyMEHTOB. By3oBckoe
obpazoBanue, 2014. http://www.iprbookshop.ru/19525

6.3. YuebHo-MeToau4YecKoe 00ecreueHne caMOCTOATEIbHON paboThI
1. by3oB b.A. VmopaBieHue KadeCTBOM NPOAYKIMH. TEXHUYECKHH PpErJIAMEHT,
cranfapTu3anus u ceprudukanus. M., 2006.
2. sAonounckuit O.I1., BanoBa B.A. OcHoBbl cTrannaptuzanuu. M.: HoBas ctyneHueckas
ouoimoreka, 2011.
3. Paguenko JI.LA. Mertposorus, ctaHaapTH3anus U cepTUQHUKAIUS B OOIIECTBEHHOM
muTannu. M., 2006.

6.4. HopmaTuBHBIE IPABOBBIE IOKYMEHTBI

1. 3akoH o TexHuueckoM perynupoBanun Ne 184-@3 ot 27 nexabps 2002 rona.

2. Knaccuduxauus typuctckux yciayr I'OCT 50690-2000 «Typucrckue ycmyru. Obuue
TPEOOBAHUS.

3. Kuaccuduxanus cpencts pasmenienus 'OCT P 51185-98 «Typuctckue yciayru.
Cpencta pazmemnienns. O0mue TpeOOBaHUSD.

4. Crangapr Poccuiickoii accounmanuu conuansHoro Typusma CtOO PACT 02-04
«T'octunnunsiit ctanaapt PACT. OcHOBHBIE ITOJIOKEHUSD.

5. TOCT P 50762-2007 «Ycumyru obmectBeHHOro mnuTanusa. Kiaccudukanms
MPEeIIPUATUNA OOLIECTBEHHOTO MUTAHUS.

6. 3akoH o 3amute npas norpedureneit Ne 134-@3 ot 8 aBrycra 2001 roaa.

7. llpaBuna mnpenocTaBiI€HHUs TOCTUHUYHBIX yciayr B P® (B pen. mocTaHOBIEHHM
[IpaButensctBa PO ot 15.09.2000, ot 01.02.2005 Ne 49).

8. T'OCT P 1.0-2004 «Crangapru3zanusi B P®O. OCHOBHBIE MTOJIOKEHUS.

9. 'OCT 1.3-2002 «MexrocynapcTBeHHas: cucTeMa crasaaptusauuu. [IpaBuna meronsl
MPUHATHS MEXAYHApOJHBIX M PErHOHAJbHBIX CTAHIAPTOB B KAayeCTBE MEKIOCYIApPCTBEHHBIX
CTaHZapTOB.
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10. TOCT P 14. «Cranpaptuzaumus B P®. Cranpaptel opranuzauuid. OOmue
MIOJIOXKEHUS.

6.5. UnTepHeT-pecypcbl
1. www.biblioclub.ru — yauBepcurerckas OubIoTeka OHIaiH

6.6. 1HbIE NCTOUYHUKHU

1. Aponos U., PeibakoBa A., Tepkens A., benos E.//Ctannapts! u kauectBo. 2009. - Ne§.

2. JI.B. baymrapren. Crangaptuzauus u ceprudukanus B Typusme. M.: Jlamkos u K,
2009.

3. Crotkun ['H., CemenoB M.IO. Ceptudukanus 6e30MacHOCTH W KadecTBa YCIYT.
VYuebnoe nocodue. M.: [leno u Cepsuc, 2009.

4. AnumcumoB B.IIL., Suyk A.B. Merposnorus, cTaHgapTu3alus M CepTUHUKAIMA:
VYuebnoe nmocodue. — M: Ansha-UHDPA-M, 2010.

5. Hextsapes I'M. JluniensupoBanue u ceptTudukanus B TypuzMe: YueOHoe nocodue, M.:
®uHaHCcH B cTaTucTHKa, 2013.

6. AnucumoB B.IL., Suyk A.B. Mertponorus, cranaaptuzanus 1 ceptudukanus B chepe
Typusma. M., 2006.

7. bacakoB M.1. OCHOBBI cTaHIapTU3ALUKN, METPOJIOTUH, cepThudukanuu. M.: DeHukc,
2010.

7. MaTepuajibHO-TeXHUYecKasi 0a3a, HH(POPMALMOHHbIE TEXHOJIOTUH, IPOrPAMMHOE
ob0ecrieyenne M HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

CrietinanbHbIe TTOMEIIEHUS MPEICTABISIOT co00il yueOHbIe aymuTOPHH AJIsl MPOBEACHUS
3aHSATHA JIGKIIMOHHOTO THIA, 3aHSITHH CEMHWHApPCKOTO THMA, KypCOBOTO MPOSKTHPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX DPa0OT), TPYNIOBBIX W HHIWBUIYATbHBIX KOHCYIBTALUNA, TEKYIIETO
KOHTPOJISL ¥ IPOMEKYTOYHOM aTTeCTAIlNH, a TAK)KEe TIOMETECHHS TSI CAMOCTOSITEIIBHOM paOboThI 1
MOMEIIEHUS JIsi XpaHEHUs] M TMPOQPHIAKTUYECKOrO OOCTYKUBaHHS Y4eOHOTO OO0OpYyHOBaHUS.
CrnenraabHBIE TIOMENICHHUST YKOMITJICKTOBAHbI CIICIIUATN3UPOBAHHON MEOENbI0 U TEXHUISCKUMHU
cpencTBaMu OOYYEHHS, CIHYXAIIUMU [Js TPEICTaBICHUs Y4eOHOW uHopMaruu OONbIION
ayIUTOPHH.

Jns  mpoBeneHWS — 3aHATHH  JIGKIIMOHHOTO  TWUIMA  MpeIaraloTcs  HaOOpPBI
JEMOHCTPAIIMOHHOTO  O0OpY/IOBaHUS ¥ Y4€OHO-HATJLSIAHBIX MOCOOMH, 0OecTeunBaroIIne
TEMaTHYECKHUE WILTIOCTPAIINH, COOTBETCTBYIOIIUE pa0OYNM YUeOHBIM MPOTPaMMaM JUCIIUILITHH.

[Tomemmenust uIsi CaMOCTOSITENTEHON Pa0bOThl OOYUJaIOIIMXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOKHOCTBIO TOAKIIOUEHHUs K ceTu "MHTrepHer" u olecrmedeHueM JocCTyna B
AIIEKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPEly OpraHU3aIiH.

AxazeMusi POBOAUT IOCTOSIHHYIO paboTy IO CO3JaHMI0O U CUCTEMHOMY YIYYIIECHHIO
YCIIOBH TIONyYeHHST OOpa30BaHUs JIOIBMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMH 370pOBBS. B
HACTOSIIIIEE BpeMsl 37aHHsl U TEPPUTOPUH AKaJeMUW OCHAIIEHBI TUPTAMHU A TEPEBO3KH
WHBAIHJIOB B KOJsICKax, mopsiaka 80% aymuTopuii ¥ KOMITBIOTEPHBIX KJIaCCOB HMEIOT JIBEPH,
COOTBETCTBYIOIINE TPEOOBaHMSIM HOPMATHBOB, OOOPYHIOBaHBI MAHAYCHl MPU BXOJE B 3[aHUS, a
TaK)Ke BHYTPU YICOHBIX KOPITYCOB U OOIICKUTHS, UMEIOTCS CIICIIHATbHBIC TyaIeThI.

Kaxnpiii  oOywaromuiics B TeueHMe BCero rnepuona oOyueHHs — obecrieueH
WHAVNBUIYATGHBIM HEOTPAHUYCHHBIM JIOCTYTIOM K HECKOJIBKHUM 3JIEKTPOHHO-OHOIHMOTSUHBIM
cucteMaM (DJIEKTPOHHBIM OUOIMOTEKaM) M K DIEKTPOHHOW WHGOPMAIIMOHHO-00pa30BaTeIbHOMI
cpele opraHuszaluu. OJIeKTPOHHO-OMOIMOTeuHass cucrteMa (dJIEKTpOHHas OulnIuoTeka) U
ANIEKTPOHHAsE WH(POPMALMOHHO-00pa3oBaTebHas cpella 00ecleunBalOT BO3MOXKHOCTh JIOCTYIA
oOyyvaromerocs u3 J000M TOYKM, B KOTOPOW HMeeTcs JOCTyll K HHPOPMAaIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON ceTH «IHTepHeT», KaK Ha TEPPUTOPUH OpTraHU3alliH, TaK U BHE €.

Axkanemusi obecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOTO
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obOecrneyeHUs.

OOyvaronmuMcst  oOecriedeH JOCTyn (yIICHHBIM JIOCTYI), B TOM YHCIE B Clydae
MPUMEHEHHUSI DJIEKTPOHHOTO OOYYEeHHs, IUCTAHIIMOHHBIX O0Opa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TPO(ECCHOHATLHBIM 0a3aM JaHHBIX W HMH()DOPMAMOHHBIM  CIIPABOYHBIM
CHUCTEMaM.

OOyuaromuecs U3 9rciia JIUI ¢ OTPAHHYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI 00€CIICUCHBI
MeYaTHBIMU ¥ (WJIM) DJIEKTPOHHBIMH  OOpa30BaTENbHBIMU  pecypcamMu B (opmax,
QTANITUPOBAHHBIX K OTPAHWYCHUSAM HX 370OPOBBSI.

OpranuzoBaH JOCTYII K CIEIYIOIIUM SJIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemmus)

IMF eLibrary

JSTOR
New Palgrave Dictionary of Economics — DIeKTpOHHBIN CIOBaph
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMHU

Science Direct - X(ypHaHLI HU31aTCJIbCTBA Elsevier mo >KOHOMHUKE H OKOHOMCTPHKCE,
OusHecy U (hMHAHCAM, COIUATBLHBIM HAYKAM U IICUXOJOTUY, MATEMATHKE ¥ HHDOPMATHKE

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBpl HayuHbIX sKypHaioB NEICON

HnTepHeT-CepBUC «AHTHIIATHATY

Cucrema IIpodeccuonansHoro Ananusa PeinkoB 1 Kommanuii « CITAPKy
ObC HUznarenscrna "Jlanp"

ObC Opaiit

DnekTpoHHas oubanoreka Mznarenbckoro goma «I peOEHHUKOBY

21


http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
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http://lib.ranepa.ru/base/science-direct.html
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http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

