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CONEPKAHUE

[lepeuenp IIaHUPYEMBIX PE3YIbTATOB OOYYEHHUS MO JUCIMILIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yAbTaTaMU OCBOEHUSI 00pa30BaTeIbHON MPOrPaMMBI

O0BeM 1 MECTO TUCHUIUTHHBL B CTPYKTYpE 00pa3oBaTeIbHOM MPOrpaMMbl
ConeprkaHue U CTPYKTypa TUCITUTLTAHBI

Marepuainbl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH OOy4aromuxcsi U (HOHJ OIEHOYHBIX
CpPE/ACTB MPOMEKYTOYHOM aTTECTAIMH MO JUCLIUIUINHE

Metoanueckue ykazaHus A5t 00y4aronIuXcsl 0 OCBOCHUIO TUCIUTUINHBI

YyeOHast nmuTepaTtypa M pecypchl HH(DOPMANMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«uTepHeT», y4eOHO-METOAMYECKOe O0ecleyeHue CaMOCTOSTeNbHOH  paloTh
00yJaromuxcs Mo AUCHUIIIINHE

6.1. OcHoBHas nUTEpaTypa

6.2. JlononHUuTENbHASA TUTEPATYPA

6.3. YuebHO-MeToqu4YecKoe 00ecTIiedeHuEe CaMOCTOSITEIbHOM paboThI

6.4. HopmaTiBHBIEC IPABOBBIE IOKYMEHTHI

6.5. UntepHeT-pecypchl

6.6. lHple HCTOUHUKHU

MarepuanpHO-TeXHUYECKass 0a3za, WHQOPMAIMOHHBIE TEXHOJOTHH, MPOTPAMMHOE
obecrieyeHne 1 HPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI



1. IlepeyeHb MIAHHPYEMBIX Pe3yJILTATOB 00y4eHHS MO IMCUMILUINHE, COOTHECEHHBIX C
IUVIAHMPYEMBbIMH pPe3yJabTATaMM 0CBOeHHMS 00pa30BaTeJIbHOM MPOrpaMMBbl

1.1. HucummimHa «OpraHu3anysi W I[JITAHUPOBAHUE JICSITEIBHOCTH MPEANPUSATAN CEepBUCA»
o0ecreynBaeT OBJIaICHHE CIEAYIONIeH KOMIETEHIIHEH C yUeTOM dTara:
Kon HanMmenoBanue Kon stana | HammeHoBaHue JTamna
KOMIIETEHIIMHN | KOMIIETEHLIUN OCBOEHUS OCBOEHHS KOMIIETEHIIUU
KOMIETEHIINH
YK OC-2 CIOCOOHOCTH pa3pabotats | YK OC-2.2 MOJrOTOBKA K YYacTHUIO B
IIPOEKT Ha OCHOBE OLIEHKU pa3paboTke OM3HEc-IUIaHA B
PECYPCOB U OrpaHUYEHUN peaJIbHBIX
HPOM3BOJCTBEHHBIX
YCIIOBUSX IPEIIPUITUS
cepBuca
1.2. B pesynbTrate 0CBOCHUS AUCHUILTUHBI Y CTYJICHTOB JOJKHBI OBITH C(HOPMUPOBAHEI:
Kon srana Pe3ynpTatel 00yueHus
OCBOEHUS
KOMITETEHINH
YK OC-2.2 HA YPOBHE 3HAHUH: OCHOBBI OPTaHU3ALMU U IUIAHUPOBAHUSA JEATEIBHOCTH

IIPEANPUATANA CEPBUCA;

OpraHM3alfi0 M IUJIAHUPOBAaHUE TMpollecca OKa3aHWUs YCIYT; MPHUHIIMIIBI
OpraHM3aly  OOCIY)KUBAaHUS IOTpeOUTENel; OCHOBBI  OpraHU3aluu
3apabOTHOI IJIaThl HAa IPEANPUITUN c(hephl CepBHUCa.

HA YPOBHE YMEHHIi: CIIOCOOHOCTh MPOTHO3UPOBATH CIPOC W MPEITIOKECHUS
Ha YCIyrd, TIUIAHUPOBaTh M3ACPKKH U  (UHAHCOBBIE PE3YyIbTaThI
NESATENIbHOCTH  TPENNpusiTUs  cepBUca;  coOuparh, aHAJIU3UPOBATH,
CUCTEeMAaTU3UpPOBATh M ONpPEAeNATh  3HAYUMOCTh  SKOHOMHUYECKOMH
UHPOPMAIUK; COOOIIAaTh JIOTHYECKH BEPHO, APTYMEHTHUPOBAHO M SICHO
SKOHOMHYECKYIO uHbOpMaIIHIO 1o cBOEH npodeccuoHanbHON
NeSITETbHOCTH;, HMCIIONB30BATh TONYYEHHYI0 WH(POPMALHUIO Ui Pa3pabOTKH
Ou3HEC-TIaHa IPENPUITUS CEPBHCA.

HAa YpPOBHe HABBIKOB: OpraHM3alMs KOHTAKTHOW 30HBI TPEANPUATHN
CepBHCa; TMJIAHUPOBAHUE TMPOU3BOJICTBEHHO-XO3IUCTBEHHOW ESTEIBHOCTU
NPEINPUITAS ~ CEPBHCA;  METOABI  OpraHW3alud W IUIAHUPOBAHUS
WHHOBAIIMOHHBIX TIPOEKTOB B cdepe cepBHCa; OLEHKA 3KOHOMUYECKON
3¢} PEKTUBHOCTH pa3pabOTAHHOTO MPOCKTA C HUCIOJIH30BAHHEM PA3TMYHBIX
METOJIOB.

2. O0beM n MecTO AUMCHMILIMHBI B cTpyKType OII BO

O0BbeM AUCHUILINHBI

O0beM TNCHUILTHHDI, Yac.
Bcero Cemectp
5 | 6

Buj y4yeOHBIX 3aHATHIT
H CaMOCTOsITEeJIbHAsI padoTa

Ounasn ¢hopma odyuenusn

KontakTHast padoTa o0y4yaromuxcsi ¢ 72 72
npenoaaBaTejieM, B TOM YucJje:
nekuuoHHoro tuna (JI) 18 18

nabopatopHble paboTsl (pakTUKyMBI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (I13) 54 54




CamocrosiTesqibHas1 padoTa odyuarommxest (CP) 36 36
IIpoMe:xxyTOUHASI aTTECTALIUA dopma IK3AMEH, IK3AMEH,
Kypcogas Kypcogasn
paboma padoma
yac. 36 36
OO6mast TpynoemMkocTh (4ac. / 3.e.) 144/4 144/4

Mecto aucuunimmabl B ctpykrype OII BO

Juctunimna b1.5.21 «Oprannzanys u miaHupoBaHHUE JEATEIBHOCTH NPEANPUATUI CEPBUCA»
ocBaMBaeTcsi B 5 cemecTpe Mo o4yHOW ¢opMe oOydeHus, oOmas TPYyIOEMKOCTh — 4 3aueTHbIE
€IMHULBL.

OcBoeHME NUCUUILUIMHBI ONUpPaeTcsl Ha MMUHUMAJIbHO HEOOXOIMMBIM 00bEM TEOpPETUUYECKUX
3HaHUH B 001acTH (PYHKIMOHUPOBAHUS PA3IMUHBIX PHIHOYHBIX MEXaHU3MOB B 3aBUCUMOCTH OT BHUJIa
pBIHKa M CETMEHTa SKOHOMMKH, TE€HACHLIUN pPa3BUTHS OOBEKTUBHBIX 3KOHOMHUYECKHX IPOLECCOB,
OCHOBHBIX TIOJIOKEHUH COBPEMEHHON TEOpHM YIpaBiI€HUS B O0JacTH CEpBHCA; B3aUMOCBS3EH
YOpaBJIEHUS, SKOHOMUYECKUX, M COLHUAIbHBIX (AKTOPOB; COJIEp)KaHUS KIIIOUYEBBIX MMOHITHH O
NoTpeOHOCTAX 4YEJOBEKa, a TAaKKe Ha NMPUOOPETEHHbIE paHee YMEHHUS M HaBBIKM aHAJIU3UPOBATh
SKOHOMMUECKHE mpouecchl B Poccun u 3a pyOekoM, HMCIOJIb30BaTh SKOHOMHYECKUE 3HAHMS IS
MIPUHATHS pAalMOHAJIbHBIX 3KOHOMUYECKUX PELICHUH U OCYIIECTBIIEHUS NPEACTOAIIMNX COLUATIBHBIX U
MpoeCCUOHATBHBIX POJICH, OCYIIECTBISITH IMOWCK W aHajdu3 HeoOXoauMmon wuHdOpMauu u3
Pa3IUYHBIX UCTOYHHUKOB.

Jucnnnnuaa unsydaerca nocie auctuiuimH: b1.B.OJ[.2 «OcCHOBBI mpearpuHUMATENbCKON
nestensHocT», b1.B.O/1.5 «MeToap! npuHATUS ylpaBleHUECKUX peuieHui», b1.b.16 «MapkeTtunr
B CEPBUCE.

3. ConepikaHue M CTPYKTYPA THCHHUIINHBI

Ounasn ¢hopma 0oyuenusn

O0beM TUCHUIIMHBI, Yac. ®opma TeKyuiero
KonTakTHas padora KOHTPOJIs
00y4arommxcsi ¢ ycreBaeMoCTH,
Ne n/n Hanmenosanue Tem (pase/108) Beero npenofagareaeM 0 BHAAM CP NPOMesKyTOYHO
y4eOHbIX 3aHATHI aTTecTaluu
JI JIP I3
Opranuzanus 1 yIpaBJCHUE
Tema | H[E)OHGCCOM 0Ka3aIZPI£ YCIYT. 20 4 10 6
OcHOBBI OpraHu3aIu
Tema 2 NEeSTETLHOCTH TPEITPHUSITHSI. 18 4 8 6
Opranuzanus KOHTPOJISL
Tema 3 | kauecTBa yCcayr u| 18 4 8 6 Omnpoc
MIPOJTYKITUH.
Tena 4 OpraHmauHﬂu o0CTyXKUBaHUS 18 ) 10 6 [IpakTnueckoe
norpedurenei. 3aJlaHue
OcHOBBI OpraHu3aIu
3apaboTHOM IUIaThl Ha
Tema 5 MpeIPHATHSX cepsr 18 2 10 6 Onpoc
cepBuca.
[ImannpoBanue [ToaroroBka k
Tema 6 | neATETBHOCTH MPEATPUATHA. 16 2 8 6 HUTOTOBOMY
MIPOCKTY
[IpomexxyTouHasi aTTecTanus 36 Kypcosas




pabora,

9K3aMeH
Bceero: | 144 18 54 36
Copepxanue IMCUUNIMHBI
Ne ni/m Hamr::;;::;g Tem Coaep:xanue Tem (pa3aesnoB)
Opranmzanuss u | [loHsiTHE W CTpyKTypa  IPOHM3BOJACTBEHHOTO  MpoIlecca.
yIpaBieHHe Creuunanuzanusi U KoolepHpoBaHHE Kak (OpMbI OpraHu3aluu
Tema 1 | phoneccom IIPOM3BOICTBEHHOTO MIPOIIECCA.
OKa3aHUs YCIYT.
OcHoBBI OcoOeHHOCTH OpraHu3alMU AESITEIbHOCTH HPEINpUATUN Ccepbl
OpraHu3aIu cepBuca. Ilpeanpusitue chepsl cepBuca Kak caMOCTOSTEIbHBIN
JEATEIIbHOCTH XO34UCTBYIOIIUN CYOBEKT.
Tema 2 OPENPUITHS. [Ipennpusitue cepsl cepBrca Kak MPOU3BOJICTBEHHAS CUCTEMA.
Buns! npeanpusituii cgepsr cepruca. CTpyKTypa MpeInpusTHs.
OCHOBBI OpraHu3aluy Tpyza Ha IpeAnpHusITUsiX chepsl cepBuca.
Opranuzanus [TonsiTue n Moka3arean KayecTBa yCIyT U MPOAYKIIHH.
KOHTPOJIS dakTopsl, GOPMHUPYIOLIHE KAYECTBO YCIYT U MPOILYKIIHH.
Tema3 | yayectna yciyr U | 3agaun U (GopMbI OpraHM3allM KOHTPOJS KauecTBa YCIYr U
HPOIYKIIHH. HPOIYKIINH.
Opranuzanus Ponp 00cITy)KMBaHUS norpedurenei B MOBBIIIICHU T
o0cIyKUBaHUS KOHKYPEHTOCIIOCOOHOCTH MpeanpusiTHii chepsl cepBuca.
Tema 4 | porpeGurencii. | OcHOBBI oprann3amm; 06CTyKHBAHNA TOTPEOHTES.
XapakTepucTuka BHJIOB ycayr u  (opMm  0OCIyXKHBaHUS
OcHOBBI [TpuHIUIBI ¥ CTTOCOOBI PEryIMPOBAHUS OIUIATHI TPYA.
OpraHu3auu Copneprxanue TapuHON CUCTEMBI.
3apaboTHOM @OpMBI U CHCTEMBI OILIaThl TPY/A.
Tema 5
TUTaThI Ha
PEIIPUITUIX
chepsl cepBuca.
[TnanupoBanue [lonatne BHYTpU(PUPMEHHOTO TUIAHUPOBAHMS B YCIOBHUSX PBIHKA.
JeSITEIbHOCTH [Mpunuunel u  Meroapl miuaHupoBaHus. Cucrema IUIaHOB
TPEINPHUITHSA. NPEANPHUATHS U TIOPSAJIOK UX peasu3aliim.
[InanupoBanne mapketuHra. I[L1aHMpoBaHME WHBECTUIIMOHHOU
Tema 6 JeATEeIIbHOCTU NPEAIPUATHS. [InanupoBanue o0beMa

IIPOU3BOJCTBA U peau3alluu YCIyT.

[MnanupoBanue U3epKeK MpeanpusTus chepsl cepBuca.
®uHaHCOBBIN 1aH npeanpusIThsa. OCHOBBI OU3HEC-TUTAHUPOBAHUS
Ha MPEIIPUSTHIX Chephl YCIYT.

4.Matepunajbl TeKylero KOHTPOJIsA YCIIeBaeMOCTH 00y4aomuxcsi 1 GoH/I OLEHOYHBIX CPEeACTB

HpOMe)KyTOqHOﬁ aTrrecTalum 1o JTMCUMIIJINHE

4.1. ®opMbl ¥ METOAbI TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoge peanuzanuu JUCUMIUIMHBI UCIOJB3YIOTCS CIEAYIOIIUE METOIbl TEKYIIEro KOHTPOJIS

YCIICBACMOCTHU 06yano111ch;1:




— IpY IPOBEACHUN 3aHATUN JEKIIMOHHOTO THIIA:
IIPU YTEHUU JIEKIUN HCIONb3yeTCs OOBSICHUTEIbHO-UILTIOCTPATUBHBIN METOJ] C AJIEMEHTaMHU
npoOJIEeMHOTO H3JIOXKEHUs y4uyeOHOW uH(popManuy (MOHOJOTHYECKOM, JMATOTMYECcKON WU
ABPUCTUYECKOMN);

— [IpU OIPOBCACHUN 3aHSITHHI CEMHUHAPCKOI'0 TUIIA:
- orpoc,
- IPaKTHYECKOE 3aaHue

4.1.2. Dx3aMeH NPOBOJIUTCS MHUCHMEHHO C TNPUMEHEHHEM METOoJa Ompoca U KypCOBOW pabOThI
(TBOpYECKOro 3a7aHus).

4.2. MartepuaJjbl TeKyllero KOHTPOJISA yCIIeBAeMOCTH.

Bonpocs! a4 onpoca

1. CoBeplIeHCTBOBaHHWE OpraHU3allMM M YIPABICHHUE MPOLECCOM OOCITYKHBaHUS KIMEHTOB B

KOMITaHUU.

AHanu3 opraHu3aluy U yIpaBJIeHHs! IPOLECCOM 00CTYKUBAHUS KIMEHTOB.

Opranu3zaius ¥ yrpaBjieHUe OCHOBHBIMH TEXHOJIOIMYECKUMH MIPOLIECCAMU U TIPOU3BOICTBOM.

OCHOBBI OpraHu3anyy MpeaPUHUMATEIIBCKON 1EATENBHOCTH.

Oco0eHHOCTH OpraHU3aLUH MPEANPUATHI COIMAIbHO-KYIBTYPHOTO U TPAHCIIOPTHOTO CEPBHCA.

MeHeKMEHT M OpraHU3alMOHHAs CTPYKTypa NpPEIIPUATHH COLMAIBHO-KYJIBTYPHOIO U

TPaHCIIOPTHOT'O CEPBHUCA.

7. OpraHuszanus Mpou3BOJICTBA U TPyJa paOOTHUKOB OCHOBHBIX MojpasaeneHuii npeanpustus CKC
u CTC.

8. OpraHu3anus W TEXHOJOTUS OOCIY)XMBaHHsS TIOTpeOUTENIe Ha CHUMIIO3MYyME, BBICTABKE,
KOHIpecce.

9. Opranuzanus NocaenpoJakHOro 0OCTY>KUBAaHUS U €T0 POJIb Ha PHIHKE YCIYT.

10. Tunel BHyTpH@UpMeHHOTO 1anupoBanus npeanpustuit CKC u CTC.

11. bu3Hec-Iu1aH KaKk OCHOBAa BHYTPU(GUPMEHHOT'O IUTAHUPOBAHMSI IPEANPUSATHS CEPBHCA.

12. IlnanupoBanue 00bEMOB PEATM30BaHHBIX MEPONPUATUIN TPEANPUATUIMU CEPBHCA.

13. Ananu3 oo6bvema npousBojctsa u peanuzanuu ycayr CKC u CTC.

14. CoBpeMeHHbIe (POPMBI IEATEIBLHOCTU NPEIIPUITUN CEPBHCA.

15. Opranuszanus JOeATEIBHOCTH MPEANPHUITHM CEpBHCA: DJIEMEHTBl, BHYTPEHHEE M BHEIIHEE
B3aMMOJECHCTBUS, KJIACCU(PUKAIIMOHHAS TPUHAJJIEKHOCTh, OCOOEHHOCTHU CUCTEMbI (KOHKPETHBII
WM TUIIOTETUYECKUH TIPUMEp).

16. CoBpeMeHHbIe IPUHIIUIIBI OPraHU3aALMH JESTEIbHOCTH NPEANPUATUI CepBUCA.

17. OcHOBHBIE BUIbl OPraHU3aLNN ACATEIbHOCTH IPEANIPUITHNA CEpBUCA.

18. MHTErpanys npyu OpraHu3aluuy AesTENbHOCTH NPEAIPUATHI CEPBUCA.

19. Muccus Kak 3JIeMEeHT IUIaHUPOBaHUS ACATEIbHOCTH MPEANPUATUI cepBUCa (C IPUMEPOM).

20. @opMBI U METOJBI MOTUBALIMN B COBPEMEHHBIX MPEANPUITHIX CEPBUCA.

21. CoBpeMeHHbIE METO/IbI KOOPANHALUU U KOHTPOJIS.

SATRANP S

IIpumeps! NPpaKTHYECKUX 3aJaHUH

3aoanue 1

[IpoananusupoBars cymectBytouie npeanpusituss CKC win CTC (HampaBiieHue AesTeIbHOCTHU:
OCHOBHBIC, JIOTIOJIHUTENbHBIE, COMYTCTBYIOIIME YCIYIH), OINPENeNuTh MX THIIOJOTHUIO U
(YHKIIMOHATBHYIO IPUHAJICKHOCTD (110 MHTEPHET-UCTOUYHUKAM).

3aoanue 2



* OxapakTepu30BaTh OPraHU3ALMUIO OOCITYKHBaHHUS NOTpeOuTene yciayr (Ha mpuMere J00oro
npennpusitus CKC nnmu CTC)

* IlpuBecTH HampaBieHUS COBEPIICHCTBOBAHUS MPOIECCOB OOCTYXHMBAaHUS TIOCeTUTeNed (Ha
npumere iro6oro npeanpusatus CKC unu CTC).

3aoanue 3
Omnpenenure merons! miuanupoBanuss Ha npeanpustun CKC umu CTC (o0bekT — mo BBIOOPY
CTYJICHTA).

3aoanue 4

Onpenenure uznepxku npoussoactsa Ha npeanpustun CKC nmu CTC.

* OnpesenuTe CylHOCTb U CTPYKTYPY U3JIEPIKEK.

* [Ipoananu3upyiiTe CTpyKTypYy 3aTpar B IPOLIECCE YIPABICHUS U3ICPAKKAMU IIPOU3BOICTBA.

3aoanue 5
Omnpenenure ocHoBHyro 1enb JestenbHocTd npennpustuds CKC win CTC u ero otaenbHbIX
MIOZIpa3/IeJIeHUI Ha IUIAHOBBIM EpUO]

3aoanue 6
CocraBbTe maH npousBoacTBa 1 peanusanuu ycuyr npeanpusitus CKC win CTC

4.3. OueHo4HbIe CpeACTBa /ISl IPOMEKYTOYHOM aTTecTAllH.
4.3.1. llepeyenb KoMIeTeHUMI ¢ yKa3aHHeM 3TanoB UX (OpMHPOBaHUSA B Npolecce 0CBOCHUS

o0pasoBaresbHOM mnporpamMmbl. Ilokasarennm M KpUTepHM OLCHHBAHHMS KOMIICTCHIMH HAa
Pa3IHYHBIX 3TANIAX UX (POPMHUPOBAHUA

Kon HanmenoBanue Kon ytana | HanmMmeHoBanue JTana
KOMIETEHIIUU | KOMIIETEHIINH OCBOEHUSA OCBOEHUSI KOMIIETEHIIUU
KOMIETCHITUH
YK OC-2 CIIOCOOHOCTH pazpabotars | YK OC-2.2 MOATOTOBKA K Yy4YacTHUIO B
MPOEKT Ha OCHOBE OIICHKHU pa3paboTke OH3HEC-TUIaHA B
peECypCcoOB U OTpaHUYEHUN pCabHBIX
MIPOU3BOACTBEHHBIX
YCIIOBHSIX MPEANPUATUS
cepBuca

Jran oka3aresib OLeHUBAHMUS Kpurepuii oneHuBanus
OCBOCHHUSA

KOMIICTCHIIUH
YK OC-2.2 Brnaneer texnonorueir Ousnec- | [lpoaHanusupoBaHbl ~ PHIHOYHBIE U
TUTAHUPOBAHHS, cnenu(UIecKre PHUCKH, PpE3yIbTaThI
MIPOBOJIUT aHANU3 PHIHOYHBIX U | HCTIOJIb30BAHBI TUTST TPUHSITHS
crenu(puIecKux PUCKOB, | yIIpaBIeHUECKUX pereHuit npu
UCTOJIBb3YET €ro pe3yabTaThl AJs | paspaboTke OM3HEC-IUIaHa;
TIPUHSTHS VIPaABJICHYECKHX | MpOBeeHa  OlEHKAa  KOHBIOHKTYPHI
pELICHUIA; pbIHKA U €€ IPOTHO3MPOBAHUS, aHAJIU3,
O0OCHOBBIBaCT  peIICHHWs B | MOJCIUPOBAHUE U ONTUMHU3AIMS OU3HEC
chepe ymnpaBiaeHHs 000POTHBIM | - TEXHOJIOTU U OU3HEC-TIPOLIECCOB;
KaImmuTaaoM " BBIOOpA | pa3paboTaH OU3HEC-TIIaH;
UCTOYHUKOB (PMHAHCUPOBAHUA; |TnpoBeneHa  OHEHKa  (MHAHCOBOIO
IPUMEHSIET MojienH | acriekTa Ou3Hec-IUIaHa;




dran Iloxa3aTeab OLEHMBAHUSA Kpurepuii onennBanus
OCBOEHHS
KOMIeTeHIHH

YIIpaBICHUS 3arnacamu,
IJIAHUPYET noTpebHOCTH
OpraHM3alMM B 3aracax

MPOBE/IEHA  OIIEHKa HIKOHOMHUYECKOU
3((PEKTUBHOCTH TTPOEKTOB

4.3.2. TunoBble OLIEHOYHbIE CPEICTBA

IIpu oTBeTe Ha BOIpOC
chopmynupyite 1 060CHYITE CBOIO MO3ULMIO,
1 IIPpHU BO3MOXXHOCTHU IMMOACHUTC HAa KOHKPCTHBIX ITPUMEPaAx:

. [lonsiTve u cTpyKTYypa Npou3BOJCTBEHHOIO IIPOIECCa.

. OcoOGeHHOCTH OpraHu3alK JeSITEIbHOCTH MPEIIPUATHI chepbl cepBuca.

. [Ipennpusitue chepsl cepBrca Kak IPOU3BOICTBEHHAs! CUCTEMA.

. Bugpl npeanpusartuii cdeps! ceppuca.

. CTpyKTypa npeanpusTus.

. OCHOBBI OpraHu3aluy Tpyzia Ha OpeAnpusITUsiX chepsl cepBuca.

. [loHsiTHe 1 moka3aTenu KauecTBa YCIYyr U MPOIYKIIHH.

. @akTopsl, (OPMHUPYIOLINE KAYECTBO YCIYT U MPOTYKIHH.

. 3anaun 1 GopMBbl OpraHU3aLUN KOHTPOJIS Ka4yeCTBa YCIIYT U MPOAYKLIUH.

10. Ponp oOciyxuBaHus mOTpeOUTENEl B IMOBBILIEHUH KOHKYPEHTOCIOCOOHOCTH MpEeANpHUITUI
cthepsl cepBuca.

11. OcHOBBI Opranu3any 00CIy>KUBaHUS TOTPEOUTEIIS.

12. XapakrepucTuka BUI0B YCIYT U (popM 00CTyKUBAHUS TIOTPEOUTEIS.

13. IIpuHIUIBI ¥ CIIOCOOBI PEryIMpOBAHUS OILUIATHI TPYA.

14. ®opMBI ¥ CHCTEMBI OIUIATHI TPY/IA.

15. CyuHocTh TapugHON CHCTEMBI OILIATHI TPY/A.

16. [lousiTne BHYTpU(GUPMEHHOTO TNIAHUPOBAHUS B YCIOBHSX PHIHKA.

17. IlpyHUIUIBI M METOABI MJIAHUPOBAHUSL.

18. Cucrtema njaaHoOB NMPEANPUATHS U MOPAIOK UX pPean3alllu.

19. XapakTepucTHKa U OKa3aTeJy IjlaHa MapKETUHTa.

20. CtpyKTypa 1 OpsAIOK pa3padOTKH TJIaHa MaPKETHUHTA.

21. Knaccuduxanuus MHBECTULIUI U UX POJIb B Pa3BUTUH NPEIIPUATHI chepbl cepBuUca.
22. CTpyKTypa 1 OPSJIOK pa3padOTKH MHBECTUIIMOHHOTO TUTAHA TIPEATIPUSITHS.

23. IlnanupoBaHue NPOU3BOACTBEHHOMN POrpaMMbl IPEAIPUATH.

24. Iloka3aTenu NpOU3BOICTBEHHON MIPOrpaMMBbI U IJIaHa peanu3aliu yciyT, padoT, IpOAyKIUH.
25. IInanupoBanue poHna paboyero BpeMeHH.

26. CocTaB cpencTB Ha OIUIATy TPy/a.

27. Knaccuduxanus u3aepkeK Ha BBITIOJTHEHUE YCIYT.

28. ConeprkaHue U CTpyKTypa (PUHAHCOBOIO IUNIAHWPOBAHNUS Ha MPEANPUATUU CPEPHI CEpBUCA.
29. IIpuObLIb NPEANPUATHUS U €€ paclpeieieHue.

30. 3agaun u pyHKIMYU OU3HEC- [IJIaHA IPEAPUITHSL.

O 0 1N DN K~ W~

TBopueckoe 3axanune
CryneHTsl B rpynnax no 4-5 4enoBek MpeICTaBIAIOT mpe3eHTanuio B Power Point Ha Temy
«HoBblil mpoekT B cdepe cepBHCa», KOTOPBIH 0053aTENIbHO OXBAaThIBAET OPraHU3AL[MOHHYIO
CTPYKTYpPY MpEIaraéMoro IMpeNIpHUATHS, LEJIEBYI0 ayIuTOpUIO0, OIMCAaHUE AaACCOPTUMEHTA,
LIEHOO0pa30BaHusl, MECTOIOJOKEHHUSI, TUCTPUOYIIUU, TPOIBUKECHHUS.

Ikana oueHNBaHUA



Onenka

TpeOoBaHus K 3HAHUIM

5, «omauunoy

O1eHKa «OTJIIMYHOY BBICTABISIETCS CTYACHTY, €CIIN OH:

-IPOAHAM3UPOBA PHIHOYHBIE U CHEIU(PUYECKHE PUCKH, PE3YIbTaThl
WCTIOJIb30BaHBI [l MPUHIATHS YIPABICHUCCKUX PEIICHUH NpU pa3paboTke
Ou3Hec-IIaHa;

-pOBENl  OIIEHKY KOHBIOHKTYPHl pBIHKA H €€ TPOTHO3HPOBaHUS,
MIPOAHAIM3UPOBAJ, CMOACIHPOBAI ¥ ONTHMU3UPOBAJ OM3HEC - TEXHOJIOTHU
1 OM3HEC-TIPOIIECCHI;

-pa3paboTan Ou3Hec-IUIaH;

-TIpOBEJI OIIEHKY (DMHAHCOBOTO acliekTa OM3Hec-TIaHa;

-TIPOBEJ OIIEHKY PKOHOMHYECKOH A(P(EKTUBHOCTH MTPOCKTA.

-pazpabotanm mpoekT (B TPYIIE) B COOTBETCTBHE C NPEIAbSBISEMBIMU
TpeOOBaHMUAMHU,  TPE3CHTOBAI M  3allUTHI  €ro, OTBETUB  HAa
COOTBETCTBYIOIIHE BOIIPOCHL.

4, «xopouioy

OneHka «XOpOIIO» BBICTABISIETCS CTYNEHTY, €CIM OH TBEPAO 3HAET
MarepHall, I'PaMOTHO M IO CYILECTBY H3JIaracT €ro, He AOIycKas
CYIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOIPOC, MPABMWIBHO NPUMEHSET
TEOPETUYECKHUE IOJOKEHHUSI NPU PEIICHHHM IPAKTUYECKUX BOIPOCOB H
3aj1a4, BIaJieeT HeOOXOAMMBIMU HaBBIKAMHU U PUEMaMH MX BBITTOJIHEHUS.

- JleMOHCTpUpYeT MOHMMaHHE CHEUU(UKH IUIAHUPOBAHUS HPEANIPUATHH
cepBuca, P OTBETE Ha 3K3aMEHALIMOHHBINA OMJIET JEMOHCTPUPYET 3HAaHHUE
OCHOBHBIX ATAIOB IUIAHA U UX COJIEP’KAHUE, OJTHAKO OTBET HOCUT CIIUIIKOM
000OILIECHHBIN U ONHUCATEIbHBIN XapaKTep.

Y4eOHbIe JOCTIKEHUS B CEMECTPOBBIN MEPHUO U Pe3yNbTaTaMi TEKYIIETO
KOHTPOJS JEMOHCTPUPYIOT XOPOIIYI CTENEHb OBJIAIECHHSA IPOTrPaMMHBIM
MaTEpPHUAIIOM.

Pa3paboTaHHbIIl TPOEKT UMEET ONpeAeTIeHHbIE OMNOKH, MPE3eHTaIHS
TOJITOTOBJIEHA HE IO ITPAaBHIIAM.

3:

«V008NIeMBOPUMENLHO »

OLeHKa «yIOBJIECTBOPUTEIBHO» BBICTABISICTCS CTYACHTY, €CJIM OH HMEET
3HAaHWSA TOJBKO OCHOBHOTO MaTepHana, HO HE YCBOWI €ro JeTaje,
JIOMYCKAaeT HETOYHOCTH, HEJOCTaTOYHO TNpaBWIbHBIE (HOPMYITUPOBKH,
HApYLICHHs  JIOTHYECKOW  MOCIEJOBATEIBHOCTH B HM3JIOKCHHU
OPOrpaMMHOI0 Martepuaia, UCIHBITBIBACT 3aTPYIHCHUS TPH BBINOJHEHHU
MPaKTUYECKUX PadOT.

Hmeer nuib oOLIME TPEACTABICHUS O PAacCMaTpHUBAacMOM BOIIPOCE,
BJIQJICET TEPMHHOJOTHEH IIAaHUPOBAaHUSI B OTPAaHUYCHHOM O0beme, He
MOHMMAeT MOCJIeJOBATEIFHOCTH IUIAHUPOBAHUSI M B3aHMOCBSI3H ATaIloB
MPOCKTA.

VYueOHbIe JOCTHKCHHUSI B CEMECTPOBBI EPHO/ U PE3Y/IbTATAMHU TEKYILETO
KOHTPOJIS IEMOHCTPUPYIOT JOCTATOYHYIO (YIOBJIETBOPHTEIBHYIO) CTEIICHb
OBJIaJICHHS TIPOTPAMMHBIM MaTEPHAIOM.

Pa3paboTaHHBIil MPOCKT UMEET CYIIECTBEHHbIE HEIOPAOOTKH, MPE3CHTALIHS
Y OTBETHI Ha BOIIPOCHI HE COOTBETCTBYIOT NMPOMICHHOMY MaTepuainy.

2)
«HEY0081eMBOPUMENLHO
»

O1eHKa «HEYJOBJIETBOPUTEIILHO» BBICTABIIETCS CTYIEHTY, KOTOPBIH:

- HE 3HACT 3HAYUTEJIPHOM YacTH IPOrpaMMHOIO Marepuasa, AOIYCKaeT
CYIIECTBCHHbIE OIIMOKH, HEYBEPEHHO, C OOJBLUIMMH 3aTPYIHEHUSMH
BBIMOJIHSET ~ MpakTH4Yeckue  paboTel  (Kak  MpaBWJIO,  OLCHKA
«HEYIOBJICTBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOpbIE HE MOTYT
OPOJODKUTE  oOydyeHHe  0e3  JIOTMONHHUTENBHBIX  3aHATHH 110
COOTBETCTBYIOLIECH AUCLUILUINHE);

- B CEMeCTpe CTyACHT HE€ BBHIIOJHHWI IOJOXKEHHOro o0beMma
CaMOCTOSITEIBHOW ~ paboThl, CHCTEMaTHYECKH TPOITyCKal  3aHATH,
9K3aMEHALMOHHBII OTBET HOCUT ()parMEHTAPHBIN XapaKTep;

- yueOHBIE JOCTHIKEHHSI B CEMECTPOBBIH TIEPHOJ H PE3YIbTAThl PyOEHKHOTO
KOHTPOJIS JEMOHCTPHPYIOT HEBBICOKYIO CTETICHb OBJIAICHUS
IIPOrpaMMHBIM MAaTEPHAIIOM 10 MUHUMAJIBHOM ILIAHKE.




— | IIpoekT mubo He pa3paboTaH, MO0 UMEET TPyOBIC OIHOKH.

4.4. MeTtogu4eckue MaTepHaJIbl

3anaTus no aucuuiuinHe «OpraHuzanus U IJIaHUPOBAaHUE JAEATEIbHOCTH IPEATIPUSATHI
cepBHCa» MPEICTABIEHBl CIEAYIOIMMH BHAAMU padOThI: JEKIUH, NPAKTUYECKUE 3aHATUS WU
caMoCTosITeNIbHas paboTa CTY/IEHTOB.

B pamkax camocToATenbHONH pabOThl CTYAEHTHI TOTOBATCA IO BOIPOCAM, TOTOBSITCS K
CEMUHAPCKHUM 3aHATHSIM, OCYLIECTBIISIFOT IIOATOTOBKY K DK3aMEHY.

Texkymas arrecranuss o auciuuiuiMHe «OpraHu3anys M IUIAHUPOBAHHUE JIESITENIBHOCTH
NPENpUATHA CcepBUCa» TMPOBOIUTCS B (opMmMe ompoca M KOHTPOJBHBIX MEPOIpPUATUH MO
OLICHMBAHHIO (PAKTUUYECKUX pe3yJbTaTOB OOY4YEHMsI CTYJIEHTOB U OCYILIECTBISIETCS BEAyIIUM
IIPETIOAABATENIEM.

OObexkTaMu OLIEHWBaHUS BBICTYMAIOT:
yueOHasi AUCHUIUINHA (AKTUBHOCTh HA 3aHATHSX, CBOEBPEMEHHOCTh BBIIIOJIHEHUS Pa3IMUHBIX BUJIOB

3a/1aHuH, MOCEUIaeMOCTh BCEX BUJIOB 3aHATUH IO aTTECTYEMOM NUCLUIUIMHE);
CTEIEHb YCBOCHMSI TEOPETUUECKUX 3HAHW;
YPOBEHb OBJIaJICHUS MPAKTUUECKUMH YMEHUSAMH U HaBbIKaMU 110 BCEM BUJaM yuyeOHOM palboThl;
Pe3yNbTaThl CAMOCTOATEIIBHONW PAOOTHI.

AKTMBHOCTb CTYACHTA HA 3aHATUAX OLICHUBAETCSA II0 €r0 BBICTYIUIEHHSM II0 BONPOCaM
MIPAKTUYECKUX 3aHATUN IIPU OMPOCax.

CryneHT momyckaeTcs K dK3aMeHY 0 JUCIHIUIMHE B CIy4ae BBINOJHEHHS UM Y4eOHOTO
IUIaHa TI0 [JUCLMIUIMHE: BBIIOJHEHUS BCEX 3aJaHUM M MEPONPHUATHH, MPELyCMOTPEHHBIX
MpOrpaMMoOil AMCUMIUIMHBL (10 QopmMaM TeKyllero KoHTpois). B cinydae Hanuuus y4deOHOM
3aJJOJDKEHHOCTH CTYZIEHT OTpalaThIBaeT MPOIYILIECHHbIE 3aHATHS B COOTBETCTBHM C TPEOOBAHUSIMHU.
OneHka 3HaHMM CTyJE€HTa Ha 3K3aMEHE HOCUT KOMIUIEKCHBIM XapakTep, sBiseTcs OaulbHOM U
OIIPEAEIAETCS €T0:

— OTBETOM Ha JK3aMEHE;

— y4eOHBIMHU JOCTIKCHHUSIMU B CEMECTPOBBIN TIEPHO/I.

Kpumepuu ouenusanusa ycmnozo onpoca

Pa3BepHyTBIli OTBET CTyAeHTa [OJDKEH NPEACTAaBIATh COOOW CBSI3HOE, JIOTHUECKH
[IOCJIEIOBATEIbHOE COOOIIEHHE Ha 3aJaHHYl0 TEeMY, IIOKa3blBaTb €ro YMEHHE MPUMEHSThH
oTpesieNIeHUs, MpaBuiia B KOHKPETHBIX CIydasX.

Kputepuu onieHNBaHUs BKJIIOYAIOT B CeOs:

1) NOTHOTY ¥ MPaBUIBLHOCTH OTBETA;

2) cTeneHb 0CO3HAHHOCTH, TOHUMAaHUS U3Y4YE€HHOT0;

3) s3bIKOBOE OPOPMIICHUE OTBETA.

OneHka «OTIMYHO» CTAaBUTCA, €CJIM CTYJIEHT IOJHO H3jaraeT Martepuan (OTBE4aeT Ha
BOMPOC), JlaeT TMPaBHIbHOE OINpeAeTieHHEe OCHOBHBIX MOHSATHI; OOHApy)KHWBaeT MOHHMAaHUE
MaTtepuana, MOXET OOOCHOBaTb CBOM CYXKJEHHUS, NMPUMEHUTHh 3HAHUS HA IPAKTUKE, IPHUBECTH
HeoOXoMMbIe TIPUMEPBI HE TOJBKO U3 y4eOHHKa, HO U CAMOCTOSITEIbHO COCTABIIEHHBIE, M3Jlaraet
MaTepual Mocje10BaTelbHO U MPAaBUIBHO C TOUKH 3PEHUS HOPM JINTEPATypHOTO A3BIKA.

OneHka «XOpOIIO» CTaBUTCS, €CJIM CTYICHT JaeT OTBET, YJOBIETBOPSIOLIUI TeM ke
TpeOOBaHUSAM, YTO U JJIS OLEHKH «OTIWYHO», HO JomyckaeT |—2 ommOKM, KOTOpBIE caM XKe
WCIIPABIISIET, M 1—2 HemoueTa B MOCIEA0BATENFHOCTH U SI36IKOBOM O(DOPMIICHHH U3J1araeMoro.

O1eHKa «y/IOBIETBOPUTEIBHOY» CTABUTCS, €CIIH CTYACHT OOHAPYKMBAET 3HAHHE U MIOHUMaHHE
OCHOBHBIX TMOJIOKEHUH JaHHOW TeMbl, HOT U3JIaraeT MaTepuas HEMOoJIHO U JOMYyCKaeT HETOYHOCTH B
OTIpeJICIIEHUH TIOHATHH WK (POPMYIMPOBKE MPABWII; HE YMEET JOCTATOYHO IITyOOKO M JI0Ka3aTeIbHO



000CHOBATh CBOM CYX/IEHUS U MPUBECTH CBOU MPUMEPHI; HU3JIaraeT MaTepuall HeroclIeA0BaTelbHO U
JIOTTYCKaeT OIIMOKH B SI3bIKOBOM O(OPMIIEHUHU U3JIaraeMoro.

O1eHKa «HEYIOBIETBOPUTEIHHO» CTABUTCS, €CIIM CTYICHT OOHAPY)KMBAET HE3HAHUE OOJIbIIEeH
4acTH COOTBETCTBYIOIIETO BONPOCA, JOMYCKAET OIIMOKU B (POPMYIMPOBKE OMpENENeHU U MpaBui,
HCKa)XaIOIINe UX CMBICI, OECHOPSIOUHO U HEYBEpEeHHO u3naraeT marepuas. OleHka «2» oTMedaer
TaKU€ HEJOCTATKH B MOJTrOTOBKE, KOTOpbIE SIBISIIOTCS CEPbE3HBIM MPEMATCTBUEM K YCIEUITHOMY
OBJIQJICHUIO MOCIIEAYIOLINM MaTEPUATIOM.

Kpumepuu OUCHUBAHUA NPAKMUUECKO20 3a0anus

OneHka «OTIIMYHO» - CTAaBUTCA, €CIM CTYIEHT JAEMOHCTPUPYET 3HAHUE TEOPETHUECKOro H
MPAKTUYECKOr0 Marepuajia 1Mo TeMe IPaKTUYeCKOM paboThl, ONpENeNseT B3aUMOCBS3U MEXIY
MOKa3areas MU 3a7aud, NAET MPABWIbHBIM alTOPUTM PELIEHHUS, ONPEACIAET MEKIUCIUIIMHAPHbIE
CBSA3M 10 YCJIOBHIO 33JIaHUS.

OneHka «XOpomo» - CTaBUTCS, €CJIM CTYAEHT JEMOHCTPUPYET 3HAaHHE TEOPETUYECKOrO U
MPAKTUYECKOr0 MaTepuaia Mo TeMe MPakTUYeCKON paboThl, T0NMyCKasi He3HAYUTEIbHbIE HETOUHOCTH
IpYU PEUIEHUH 3aad, UMes HEMOJHOE MOHMMAaHUE MEXIMCLUUIUIMHAPHBIX CBSA3€M MPHU NPABUIBHOM
BBIOOpE aJropuTMa PELICHUS 3a/1aHHUS.

OneHka «yJnOBIETBOPUTEIBHO» - CTaBUTCSH, €CIM CTYACHT 3aTPYIHSETCS C NPABWIBHOM OLIEHKON
MIPeIOKEHHOM 3a/jauu, AaeT HETOJIHBIM OTBET, TpeOyromuii HaBOAAIIMX BOIPOCOB MpenogaBaress,
BBIOOp aJITOpUTMa peleHHs 3a/]aull BOZMOXKEH MPU HaBOAALIMX BOIIPOCAX MPEIoiaBaTeis.

OneHka «HEYIOBIIETBOPUTENBHO» - CTAaBUTCS, €CIM CTYACHT JAeT HEBEPHYK OLEHKY CHUTYyAallWH,
HEMpPaBUILHO BBIOUPAET AITOPUTM JICHCTBUH.

Kpumepuu ouyenku 2pynnogozo meopueckozo 3adanus (4aCTUYHO PETIAMEHTHPOBAHHOE 3a/IaHHE,
HUMEIOIIlee HECTAHJAPTHOE PEHICHHE W TO3BOJISIONIEE JUATHOCTHPOBATh YMEHHS, WHTETPHUPOBATH
3HAHUS Pa3IMYHBIX 00J1acTel, apryMEHTHPOBATh COOCTBECHHYIO TOUKY 3PEHHS).

Kpurtepun onenkn 6a30B0ii cHCTeMbl 3HAHUI:

— CTETeHb MOHUMAaHUS CTYAEHTOM y4eOHOIro Marepuana;

— TeopeTudeckas OOOCHOBAHHOCTh PEUICHUH, JIeXKAIIMX B OCHOBE 3aMbIcia M BOIUIOILEHHBIX B
pe3ynbTare;

— Hay4HOCTb MOJIX0/Ia K PELICHUIO 3a1aul/3a/1aHus;

— BJIaJICHUE TEPMHUHOJIOTUEN;

— JEMOHCTpalMsl MHTETPAllMd KOMIIETEHUUH (3aJI0KEHHBIX Ha JTale 3aJaHus KakK pe3yibraTa
o0y4yeHwus).

Kpurepusimu o11eHKH TBOPYECKOH YaCTH MOT'YT ObITh:

— OpPUTMHAJIBLHOCTD 3aMbICIIA;

— YpOBEHb HOBU3HBI: KOMOMHAIIUS paHee U3BECTHBIX CIIOCOOOB AESITENLHOCTH MPHU PELIEHUH HOBOM
po6JeMbl /IpeobpazoBaHre U3BECTHBIX CIIOCOOOB MPH PEIIEHUH HOBOM MPOOJIEMbI/HOBAs e,

— XapakTep NPEeACTaBICHUS Pe3yabTaToB (HAIIAJHOCTh, 0QOpPMIIEHHE, JOHECEHHE 10 CIyLIaTesied U

ap.).

Tpebosanusa Kk nanucanuro Kypcosoii paoomsut

Hanmcanue xypcoBoii paboThI 3aKpeInIsieT H3ydeHHEe CTYACHTaMH TEOPETHYECKOTO MaTepraia
U UMEET JIBOSIKOE 3HAYEHHE:

BO-TIEPBBIX, OHA MPUOOIIAET CTYACHTOB K TBOPUYECKON pabOTe CO CEeNuaabHON JIUTepaTypou
M0 JAMCUUIUIMHE, NpUy4YaeT HAaXOAUTh B HEW OCHOBHBIE IMOJIOXKEHUS, OTHOCSIIUECS K W30paHHON
npobieme, moadOuparh, 0oOpabaTbiBaTh U aHAIM3MPOBATh KOHKPETHBIM MaTepuaj, COCTaBISThH
TaOJIMIIBI U AMAarpaMMbl U Ha MX OCHOBE JIeJIaTh MTPABUIIbHBIE BHIBOIBI;



BO-BTOPBIX, OYIyIUi CHEIMAINUCT MPUBBIKAET YETKO, TOCIEA0BATEILHO ¥ TPAMOTHO H3J1araTh
CBOM MBICITH TIPH aHAJU3€ TEOPETHUECKUX MPOOJIEM M YYHUTCS TBOPYECKH MPUMEHSATH TEOPUIO
CEPBUCHOM JESITEIbHOCTH, CBSI3bIBATh €€ C MPAKTUKOM.

YcneniHoe BBITIOMHEHNWE KypCOBOM padOThl BO MHOTOM 3aBHCHT OT TMPABWJIBHOW OpraHU3allNH
€e TOArOTOBKM W HANHMCAaHMs, a TakKe COONIOIEHHWs OCHOBHBIX TpeOOBaHM, KOTOpbIE K HeEl
TIPEABSIBIISTFOTCSI.

CootBercTBUE PAOOTHI TPEIBSIBIIEMBIM (HOPMAIBHBIM TPEOOBAHHSIM SIBISETCS COCTAaBHOM
YacCThIO OIEHKH 3a KYpCOBYIO paboTy.

BrimonHeHne KypcoBoit paboThl oOecnieunBaeT oBnajgeHue 2 3tana komrereHmn YK OC-2:
[ToaroroBka kK y4acTuio B pa3pabOTKe OW3HEC-TIaHa B PEaJbHBIX MPOU3BOJICTBEHHBIX YCIOBUSIX
(bupMBI; MOJIETMPOBaHKE OOIIIEeH CXeMBI IEHCTBUI MEHEKepa Ha CTaIuH JIEJT0BOTO MIIAHUPOBAHUS;
MIPOrHO3MpPOBaHUE OyaylIeil ro0BOM MPOM3BOACTBEHHOM MPOrpaMMbl; (GPUHAHCOBBINA aceKT OU3HeC-
TUTAHUPOBAHMSI, OW3HEC-TUNIAHUPOBAHUE KaK CHEHMU(PUUECKH JTam [eJI0BOr0 MPOEKTUPOBAHUS;
pPacCMOTpPEHHE PUCKOB, CBSI3aHHBIX C PeaTM3alliei MMPOCKTOB HA MPEANPHUITHH; BHISBICHHE METO/IOB
o11eHKH 3()(PEeKTUBHOCTH MIPOEKTOB HA MPAKTHUECKOM MPUMEPE.

Tembl KypcoBbIX padoT
1. BuyTpudupMeHHOe MIaHUPOBaHKUE JEATEIbHOCTH NPEANPUATUS CEPBHCA.
2. AHanu3 PKOHOMMYECKOW 3HAYMMOCTHM M TEHJCHIMM pa3BUTHS CEPBUCHOM JAESITEIBHOCTH Ha
COBPEMEHHOM 3Tare pa3BUTHS SKOHOMUKH.
3. Opranu3zanys Npou3BOACTBEHHOTIO Mpoliecca MPEANPUATHS CEPBUCA.
4. Opranuszanus npouecca oka3aHus yCiyr.
5. AHanu3 cOCTOSHUS PBIHKA CEPBUCHBIX YCIIYT (Ha IPUMEpE KOHKPETHOTO PETHOHA).
6. BaenmHeskoHOMHUYECKas IeATeTLHOCTh IPENNPUATHI cepBrca (Ha KOHKPETHOM MIPUMEPE).
7. IlnanupoBaHue 1eATENIbHOCTU MPEANIPUATHS cepBUca (Ha KOHKPETHOM MPUMEpE).
8. [ToBbrmenne >pGeKTUBHOCTH EATETLHOCTH MIPEANPHUATHS CepBHCa (Ha KOHKPETHOM MpUMeEpe).
9. CoBeplIECHCTBOBAaHUE OPraHU3ALlMOHHO-YIIPABIEHUYECKON CTPYKTYpBl NMPEANPUATHI cepBHca (Ha
KOHKPETHOM TpUMepe).
10. busnec-manupoBanue npeanpusatus CKC (Ha KOHKpeTHOM pUMepe).
11. buznec-mnanuposanue npeanpuatus CTC (Ha KOHKpPETHOM IPUMEpE).
12. busHec-IIaHUpPOBaHKE MPEANIPUATHS, OKa3bIBAIOIIETO event-yCciyru.
13. [InanupoBaHue TPYAOBBIX PECYPCOB U OIUIATHl TPYZAA B MPEANPHUITHH cepBHca (Ha KOHKPETHOM
IIpUMepe).
14. Opranu3zanus ynpasieHUs MPeIIpUsITHEM cepBHUca (Ha KOHKPETHOM IIPUMEPE).
15. Opranuzanyst MaTepHaIbHO-TEXHUYECKOT0 00eCTIeUeH s TPEeIPUSTHSL.
16. Opranu3anus cepBUCHOTO 00cmyxuBaHus KineHToB (Ha mpumepe npeanpusitus CKC i CTC).
17. Opranuzanus ynpasieHus kadecTBoM ycayr (Ha npumepe npennpusitist CKC umu CTC).
18. Mopnens ynpasiieHust npeanpustueM cepbl cepBrca (Ha KOHKPETHOM IPUMEpE).
19. Opranuszanus KoOHTpoIIs kadecTBa yciuyr (Ha npuMepe npeanpusatus CKC umu CTC).
20. IImaHnpoBaHUE M y4YET PUCKOB, CBA3AHHBIX C pPealM3alyeld NMPOEKTOB Ha NMPEANPHUATHN CepBHCA
(Ha KOHKPETHOM MpUMeEpe).

5. MeTtonuveckue ykazaHus AJsi 00y4al0MUXCs 0 OCBOCHUIO M CUMILIUHBI

[IpakTuueckue 3aHATUS JOUCUUILNIMHBL «Opranuzanus W IUIaHUPOBAHHUE JACSTEIbHOCTH
MPEANPUATHIA CEPBUCA» MPEIOIAral0T UX MPOBEICHUE B PA3TUYHBIX (OPMaxX C ETbI0 BBISBICHHS
MOJIYyYECHHBIX 3HAHWM, YMEHUN, HABBIKOB U KOMIIETEHUMHA C NPOBEACHUEM KOHTPOJBHBIX
Meponpusitaii. C 1menpro 00ecTieueHnsl YCIeIHOTO 00YIeHHS CTYACHT JOHKEH TOTOBUTHCS K JICKITUH,
MTOCKOJIbKY OHA SIBJISIETCS BaKHEHIel (opMoii opraHu3aiuu yaeOHOro mporiecca, MoCKOIbKY:

— 3HaKOMHUT C HOBBIM Y4€OHBIM MaTepHUaIOM;

— pa3bsACHAET yueOHbIE JIEMEHTHI, TPYAHbIE JIJIsl TOHUMAaHUS;

— CcHUCTeMaTH3UpyeT y4eOHbIH MaTepuan;



— OpHUEHTHPYET B yueOHOM MpoIiecce.

Llo020mo6Ka K 1ekyuu 3aKI0YaeTCs B CICIYIOIIEM:

— BHHMAaTEJIbHO MPOYUTANTE MaTepHaIl IPEABLIYIICH JICKIHIH;

— y3HalTe TeMy HpeACTOAlIeH JeKIUH (M0 TeMaTHYeCKOMy IUIaHy, 1O HH(pOpManuu
JIEKTOpA);

— 03HAKOMBTECH C YUEOHBIM MaTepPHAJIOM 10 YUeOHUKY U yU4eOHBIM MOCOOHSIM;

— TOCTapalTech YACHUThL MECTO HW3y4aeMOW TeMbl B CBOeH TpodecCHOHANBHOM
MOJrOTOBKE;

—  3aIUIIATE BO3MOXKHBIC BOIPOCHI, KOTOPHIC BB 33Ja/INTE JICKTOPY HA JICKITUH.

Toozomoexa k npakmu4ecKum 3aHAmMmuUAM.

— BHHMATCIIbHO HquHTaﬁTe Marepual J'IeKIII/II\/’I OTHOCAIIMUXCA K JaHHOMY CECMHHApPCKOMY
3aHSTHIO, 03HAKOMBTECH C YUCOHBIM MaTEPHAJIOM 110 YYCOHUKY U YISOHBIM ITOCOOUSIM;

—  BBIMHIIUTE OCHOBHBIC TEPMUHBI;

— OTBEThTE HA KOHTPOJBHBIE BOMPOCHI MO CEMHUHAPCKUM 3aHATUSM, TOTOBBTECH MaTh
pa3BEpHYTHIN OTBET Ha KaXK/Iblid U3 BOIIPOCOB;

— YACHHUTE, Kakhe ydeOHbIe SJEeMEHTHl OCTaJHCh IS BaC HEACHBIMH U TMOCTapaiTech
MOJIYYUTh HAa HHUX OTBET 3apaHee (0 CEMUHAPCKOrO 3aHSATHSI) BO BpeMsl TEKYIIUX
KOHCYJIbTAallU{ MTPENOIaBaTENs;

— TOTOBUTHCS MOXKHO MHAMBUIYAIBHO, MTAPAMH UM B COCTaBE MajOW TPYIIIbI, MTOCIEIHNUE
ABISAI0TCA 3G (EKTUBHBIMU popMaMu paboThI;

— paOouas mporpamMma AMCHUIUIMHBI B YACTH LIeJIeH, IEpeyHI0 3HaAHWM, YMEHUH, TEPMUHOB
U y4eOHBIX BOMPOCOB MOXKET OBITh HCIONB30BaHA BaMU B KayeCTBE OPHEHTHpA B
OpraHu3ai 00y4eHHU .

Ilooecomoska k_sk3ameny. K 5K3aMeHy HEOOXOJMMO TOTOBUTHCS II€JICHAIIPABICHHO,
peryJsIpHO, CHUCTEMAaTHYEeCKH W C TEPBBIX JHEW OO0y4eHHs 1O JaHHOW aucuuruinae. [lombITku
OCBOUTH JUCUUIUIMHY B MEPUOJ 3a4ETHO-IK3aMEHAIIMOHHOW CECCUH, KaK MPaBUIIO, TTOKA3bIBAIOT HE
CJIMIIIKOM yJIOBJICTBOPUTENbHBIC pe3ynbTaThl. B caMom Havane u3ydeHuss y4eOHOW TUCIUTIITAHBI
MO3HAKOMBTECH CO CIIEAYIONIEH Y4eOHO-METOAUYECKON JOKYMEHTAIIHEH:

- IpOrpaMMoOi TUCLMILIUHBL;
- NIEpEYHEM 3HAaHUN U YMEHHM, KOTOPBIMH CTYJIEHT JOJDKEH BIIAJIETh;
- TEMaTHYECKUMU IIJIAHAMMU JIEKLIMM, CEMUHAPCKUX 3aHSATHI;

- KOHTPOJIbBHBIMHA MEPOIIPUATUAMU;

- y‘-Ie6HI/IKOM, y‘-Ie6HI)IMI/I IIOCOOMSIMH  IIO JUCHOUIITIMHE, a TaKXE OJICKTPOHHBIMHA
pecypcamu;

- HepeYHEM SK3aMEHAIIMOHHBIX BOTIPOCOB.

[Tocne aToro y Bac TOMMKHO c(hOPMHUPOBATHCS YETKOE MPEICTABICHHE 00 00BEME U XapaKTepe
3HAHHUN U YMEHUI, KOTOPBIMHU HaJI0 OyIeT OBIaaeTh MO AUCIHIUIHHE. CHCTEeMATHYECKOE BBITIOHCHUE
y‘Ie6HOﬁ pa6OTI>I Ha JICKIHUAX U CCMUHAPCKUX 3aHATUAX ITO3BOJIUT YCIICITHO OCBOUTH JUCHHUIUIMHY U
CO3/1aTh XOPOIIyIO 0a3y /st CIa4d SK3aMeHa.

OOyueHue JUI ¢ OrPaHUYEHHBIMH BO3MOKHOCTSIMHM 3/I0POBbSI OCYILECTBIISETCS C yYETOM
WH/IUBUYAIbHBIX MCUXO()U3UYECKUX OCOOEHHOCTEH, a JUIsi MHBAJIUIOB TAaKXKe B COOTBETCTBUHU C
WH/IMBUYalbHOM IporpaMMoil peabuinuTanuu nHBanuAa. s nui ¢ HapyleHreM ciyxa BO3MOYKHO
npeaocTaBiIeHne HHPpOpMaIK BU3yalbHO (KPaTKU KOHCTIEKT JICKIHA, OCHOBHAS ¥ JIOTIOJIHUTEIbHAS
JUTEPATypa), Ha JIEKLMOHHBIX M MPAKTUYECKUX 3aHATHSX JOIYCKaeTCs NPUCYTCTBUE aCCUCTEHTA.

OneHka 3HaHMM CTYAEHTOB Ha MPAKTUYECKUX 3aHATHUAX OCYLIECTBISIETCSI Ha OCHOBE
MUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, IMCbMEHHO BBIMOJIHEHHBIX NPAKTUYECKUX 3aJJaHHMH.
Jloknan Tak ke MOXKEeT OBITh MPEJOCTaBJIeH B NMUChMEHHOH (opme (B Buae pedepara), mpu 3TOM
TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCA TEMH K€, a TpeOOBaHMs K KayeCTBY H3JIOXKEHHs Marepuania
(OHATHOCTb, KauecTBO pEuYd, B3aUMOECHCTBME C ayIUTOPHUE W T. ) 3aMEHSIOTCS Ha



COOTBETCTBYIOIINE TPeOOBaHUS, MPEABSIBISEMbIe K MUCHbMEHHBIM paboTaM (KauecTBO O(POpPMIICHUS
TEKCTA U CIIMCKA JIMTCPATyphl, ' PaMOTHOCTb, HAJITMYNEC WITHOCTPAIUOHHBIX MAaTCPpHUAIOB U T.)I.).

[IpomexxyTouHasi arTecTanus JUisl I C HAPYIICHUSIMH CIyXa MPOBOJIUTCS B MHUCHMEHHOU
¢dbopMe, Mpu 3TOM HUCHOIB3YIOTCS 00IIMe Kputepuu oneHuBaHus. [Ipu HeoOxomumocTH, Bpems
MOJITOTOBKH Ha 3a4€Te MOXKET OBITh YBEIUYECHO.

JIJis U1 ¢ HapyIIeHHEeM 3pEHUs JOIMyCKaeTCs ayqualbHOE MPeIoCTaBICHHe HH(DOpMAITUH, a
TaK)Ke MCIOJIb30BaHUE Ha JIEKIUSAX 3BYKO3AMHMCHIBAIONINX YCTPOUCTB. JlomyckaeTcs mpUCyTCTBUE Ha
3aHATUAX aACCHUCTEHTA, OKa3bIBAIOUICTO O6y‘—IaIOHH/IMC$I HGO6XOHI/IMYIO TEXHUYCCKYIO IIOMOIIb.
OrneHka 3HAHUU CTYICHTOB HAa CEMUHAPCKHUX 3aHATHUAX OCYIIECTBISETCS B YCTHOW ¢opme (Kak
OTBCTHI HA BOIIPOCHI, TaK U MPAKTHICCKUEC 3a)1aH1/15{).

[TpomexxyTouHasi aTTecTaus s JUI] C HAPYIICHUEM 3PEHHS MPOBOJUTCS YCTHO, TIPH 3TOM
TEKCT 3aJaHWil TNpeaocTaBiseTcs B (opMe aanTHPOBAHHOW IS JIMII C HApYIICHHEM 3pPCHUs
(YKpynmHEHHBIH mpudT), TpU OIEHKE HUCHOIB3YIOTCS O00IHue KpuTepuu oleHuBaHus. llpu
HeO6XO)II/IMOCTI/I, BpEMs IIOATOTOBKU Ha 3a4€TC MOXKET OBITH YBCIUYCHO.

Jluma ¢ HapymIeHUsSIMU OMOPHO-JBUTATEIHHOTO alapara He HYKIAIOTCS B 0COOBIX (hopmax
MPEIOCTABJICHNS y4eOHBIX MarepuaioB. OJHAKO, ¢ y4ETOM COCTOSHHS 3/I0pPOBbS YacTh 3aHITHU
MOXET OBITh peanu3oBaHa JUCTAaHIHMOHHO (mpu mnomomu cetu «UHTepHer»). Tak, mpu
HCBO3MOXHOCTHU IOCCHICHUA JICKOIUOHHOTO 3aHATHUA CTYIACHT MOXKCET BOCIIOJIB30BAaTbCA KPATKUM
KOHCTIEKTOM JIeKIMH. [Ipu HEBO3MOXKHOCTU TMOCEIHICHHS MPAKTUYECKOTO 3aHATHUS CTYACHT JIOJIKEH
npeaoCTaBUTh NHUCbMEHHEIM KOHCIEKT OTBETOB Ha BOITPOCHI, IINCBMCHHO BBITIOJTHCHHOC
MpakTHUeckoe 3amganue. Jlokmaj Tak ke MOXKET ObITh MPEIOCTaBICH B MUCHMEHHOU (opme (B BHIE
pedepara), mpu 3ToM TpeOOBaHUS K COJEPKAHHIO OCTAIOTCS TEMH K€, a TPeOOBaHHUS K KauyeCTBY
M3NIOKEHHUST Marepuasia (MOHSITHOCTh, KadeCTBO PEUYH, B3aMMOJCHUCTBHE C ayIUTOpUEH U T. 1)
3aMCHAIOTCA Ha COOTBETCTBYIOIIUE Tpe6OBaHI/I$I, MMPEABABIIACMBIC K TMCbMCHHBIM pa60TaM (KaquTBO
odopMIleHHUs] TEKCTa U CIHCKA JINTEPATyPhl, TPAMOTHOCTbD, HATMYHE WILTIOCTPAIIMOHHBIX MaTepUAIIOB
U T.J.).

[TpomexxyTouHasi arTecTans AJs JHI C HAapYHICHUSMH OMOPHO-JIBUTATEIBHOTO ammapaTa
IIPOBOAUTCA Ha O6HII/IX OCHOBAaHHAX, IIPpU HCO6XO}II/IMOCTI/I oponcaypa 3K3aME€Ha MOXKCET OBITH
peanu3oBaHa AMCTAHIIMOHHO (HampuMmep, MpU momouu mporpamMmbl Skype). ns »Toro mo
JIOTOBOPEHHOCTH C TIPEIOJIaBaTelieM CTYACHT B ONPEICIICHHOS BPEeMs BBIXOAWT HA CBSI3b JUIA
MIPOBEJICHHS MPOIIEAYPhl DK3aMeHa. B TakoMm ciydyae BOIMPOCHI K 9K3aMEHY U MPAKTUYECKOE 3aJaHHe
BBEIOMPAIOTCS CAMUM TIPEIoIaBaTelieM.

6. YueOHas 1uTepaTypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHUKALMOHHOM ceTH
«MHTEpHET», yUeOHO-MeToANYeCKOe 00ecIeYeHHe CAMOCTOATEIbLHONH Pad0Thl 00y4YaIOIINXCS 110
AUCIHUIIJINHE

6.1. OcHOBHas UTEpaATYypA.

[Tanuna 3.1. Opranu3zanys 1 IIaHUPOBaHUE JAEATEIILHOCTU NPEANPHUITUS chephl cepBuca. J{akoB u
K, 2015. http://www.iprbookshop.ru/5101

KazakeBnu T.A. Opranuzanus U MjIaHUPOBAaHUE JEATEIBHOCTH NMpeINpusiTHil cepuca. MuaTepmenus,
2015. http://www.iprbookshop.ru/30207

MomnokoBa E.W. IlnanupoBanue nesTeNbHOCTH THpeanpuarus. BysoBckoe oOpaszoBanue, 2013.
http://www.iprbookshop.ru/11394

6.2. JlonosHUTENbHASA TUTEPATYPA.
1. Koznosa T.B. Opranuszanus U miaHUpOBaHUE NPOU3BOACTBA. EBpa3suiiCKUil OTKPBITHIM MHCTUTYT,
2012. http://www.iprbookshop.ru/10736

6.3. Y4eOHO-METOUIECKOE 00ECTICYCHHE CAaMOCTOSTEIFHON paOOTHI.
1. JomxuukoBa A.U., Eppemosa T. FO., MenemxmeHT ansi 6akamnaBpoB cepBHUC: yuel. mocoOwue.
-PoctoB o/ [I: ®enukce, 2013.
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AxunoB ['A., XXunsioB E.H. DxoHOMEKa 0OmIIeCTBEHHOTO cepBuca. YdeOHoe mocobue. - M.:
NH®PA-M, 2013.

Bockonosuu H.A. DxoHomuka miuaTtHbeix yeayr. - M.: OHUTU - TIAHA, 2007.

Jloiiko O.T. CepBucHas nearenbHOCTh. - M3narensckuii nentp " Axagemus", 2008.

Teopus ynpasnenus. Komnes E. b. — M.: MocI'Y, 2007.

bypranosa JI.A. Teopus ynpasienus: Yue6. nocodue. — M.: UHOPA — M, 2005.

I'paxnan B.JI. Teopus ynpasnenus: Yuye6Hoe nocodue. — M.: I'apaapuxu, - 2005.

MenemxmenT: yued. mocoobwue mist By30B / [lox pen. B.U. IlomnecHsix. - 2- u3., nom. u nepepaod.
- CI16.: busnec-npecca, 2002.
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6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTHI.
He ucnonb3yrores.

6.5. UaTepHeT-pecypcesl.

1. becruarabie OubanoTexu cetH - http://www.finansy.ru/publ.htm

2. Enunoe okHO JocTyna K 00pa3oBaTesibHBIM pecypcam - http://window.edu.ru/window/
3. Karanor obpa3oBarensHbIX pecypcoB cetu MHTepHer - http:/katalog.iot.ru/

4. Koncynpranrt I[lmtoc - http://www.consultant.ru

5. Poccwuiickuii o0meoOpa3oBatenbHbIit moprain - http://www.school.edu.ru/default.asp

6.6. 1HBIE NCTOUHUKHN.

1. dpyxep I1. DddexruBnoe ynpasnenue: [lep. ¢ anrn. — M.: PAUP-ITPECC, 1998.

2. Ucropus meHemxmenTa: Yueb. mocodue / [Tox pen. J1.B. Banosoro. M.: Uudpa-M, 1997.

3. Kapnanckasa H.JIL. [Ipunsitue ynpasieHueckoro pemenus: YueOuuk. — M.: KOHUTH, 1999.

4. Knoppunr B.U. Teopust, npakTuka 1 UCKYCCTBO yrpasieHus: YueOHuk. — M.: Mudpa-M, 1999.

5. Kopunkmii 9.5., Hunuesa I'.B., IlleroB B.X. Hayunslit MenemxmenT: poccuiickas ucropus. CIIO.:
ITutep, 1999.

6. KpaBuenko A.U. Hctopus MmenemxkmenTa: Yueb. mocodbue. — M.: Akanemudeckuit [1poekt, 2000.
7. Kyan I'., O [Jounen C. YmpaBieHue: CUCTEMHBIH W CUTYallUpPHHBIA aHaIM3 YIPaBICHYECKHX
¢bynkuuii. M.: IIporpecc, 1981.

8. JIutak B.I'. PazpaboTka ympasneHueckoro pemenus: YueOnuk. — M.: lemo, 2000.

9. HemoB P.C. ConuanbHO-ICUXO0IOTUYECKUN aHanu3 3(P(GEKTUBHOCTH NEATEIbHOCTH KOJUIEKTHBA.
M.: Ilemaroruka, 1984.

10. ITouernmioB I'.I'. Teopus kommynukaruid. — M.: Pedu-byk, K.: Baknep, 2001.

11. Tommcon A.A., Crpuxinenn A.Jl. Crparermueckuii mMeHemxMeHT. MckyccTBo pa3paboTku u
peanuzanuu crpareruu: YueOnuk: Ilep. ¢ anrm / Ilox pen. JI.I. 3aiineBa, M.U. CokomnoBoii. M.:
FOHUTU, banku u 6upxu, 1998.

12. YnpaBnenue — 310 Hayka U uckycctBo / A. ®aitons, I' Dmepcon, @. Teinop, I' ®opa. — M.:
Pecny6nuka, 1992.

13. Banurypckuii JI.W. Opranuzanus npeanpruHuMarenbckon aearenbHoctu. M: [amkos u K, 2012.
14. CaBkuna P.B. [InanupoBanue Ha npennpuatuu: yaueonuk. M: Jlamkos u K, 2013.

15. Bunorpagosa M.B., ITanuna 3.M. Opranuzanys n IIaHUPOBAaHUE JIEATEIBHOCTH MPEIIPUATUHI
cdepsl cepBrca. YueOHoe mocodue. - M.: Jlamkos u K, 2012.

7. MaTepuaJbHO-TeXHUYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecrieyenre 1 MHGOPMALMOHHBIE CIIPABOYHbIE CUCTEMBI

CriennanbHble TOMELIECHUS TPEJCTABIAIOT COO0N yueOHbIe ayIUTOPUM JJs IPOBEACHUS
3aHATUHA JIEKIIMOHHOTO THMA, 3aHATUM CEMMHApPCKOrO THIIA, KYpPCOBOTO IPOEKTHUPOBAHMS
(BBITOJIHEHUS KYPCOBBIX pa0oT), TPYNIOBBIX U HHANBUAYAIBHBIX KOHCYJIBTAIIUM, TEKYILEr0 KOHTPOJIS
U TIPOMEXYTOYHOM aTTecTally, a TaKkKe MOMEIEHHs JUIsl CaMOCTOSITEIbHOM paboThl U MOMEIIEHUS
JUI XpaHeHHsT U Mpo(UIAKTHYECKOro oOCTyX HBaHHS ydyeOHOro obopynoBanus. CrnernuaibHble
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MOMEIIEHUS! YKOMIUIEKTOBAHBI CHEIHMAIM3UPOBAHHON MeOeIbl0 M TEXHHYECKUMHU CpEICTBAMU
o0y4eHwUsl, CIayXKalluMHU JJIs IpeICTaBIeHNs yueOHo! nHpopMauu O0JIbLIION ayTUTOPHH.

Jlnst mpoBeZieHUsT 3aHATHH JIGKIIMOHHOTO THIA MPEAararTcsi HaOOpbl I€MOHCTPAIIMOHHOTO
o0opynoBaHus U y4eOHO-HATJBITHBIX TOCOOWH, O00eCIeunBaIOMe TEMaTHYECKHE WIUTIOCTPAInH,
COOTBETCTBYIOIINE pa00OYUM ydeOHBIM MPOTrpaMMaM JTUCIHILIHH.

[Tomemenuss [uist caMOCTOSITENIbHON pabOThl O00ydaroIIMXCS OCHAILEHBl KOMIBIOTEPHOMN
TEXHUKOH C BO3MOXKHOCTBIO MOJAKIIOUeHHS K cetu "MHTepHer" m obecneueHweM Ja0CTyna B
AJIEKTPOHHYIO HH(OPMAITMOHHO-00pa30BaTEeNIbHYIO CPEy OpraHU3aIiH.

AxazeMust IpOBOJUT MOCTOSHHYIO paboTy MO CO3AaHUI0 U CUCTEMHOMY YITYUIIEHUIO YCIOBUM
MOJTyuyeHus: 00pa3oBaHusl JIIOAbMU C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B HacTosiee
BpeMsI 3/1aHUs U TEPPUTOPHH AKaJEeMUU OCHAIEHBI TU(TaMU JUIsl TEPEBO3KH MHBATUIOB B KOJICKAX,
nopsiika 80% aymuTopuii 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOITHE TPEOOBAHUIIM
HOPMAaTHBOB, 000PYIOBaHbI MAHAYCHI NIPH BXOJE B 3/aHMs, a TaKKe BHYTPU YUEOHBIX KOPITYCOB U
OOIEKUTHUS, UMEIOTCS ClIelUaIbHbIe TyaleThl.

Kaxplii oOyuaromuiicss B TeUeHHE BCETO MepHroja oOydeHHs oOecriedeH MHIMBHYaIbHBIM
HEOTpaHUYEHHBIM JJOCTYIIOM K HECKOJIbKHM 3JIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM (3JEKTPOHHBIM
O6ubimorekaM) M K OJEKTpOHHOH HH(GOPMAIMOHHO-00pa30BaTENFHON cpelle  OpraHu3alluy.
DNeKTpOHHO-0MOIMOTeUHasl cucTeMa (3JeKTpOHHass OMOIMOTeKa) U 3JIEKTPOHHAsT WH(OPMAIMOHHO-
oOpa3oBarenbHas cpefa 00eCeYrBalOT BOZMOXKHOCTh JOCTyNa oOydaromierocs u3 jro00i Touku, B
KOTOpOI MMeeTcs TOCTYN K HH(OPMalMOHHO-TEEKOMMYHHUKAIIMOHHON cetu «HTepHeT», Kak Ha
TEPPUTOPUH OpraHU3alliy, TaK U BHE €e.

Axkanemusi oOecrieueHa HEOOXOJUMBIM  KOMIUJIEKTOM JIMIIEH3HOHHOTO IMPOTPAMMHOIO
obecrieucHusl.

OO6yuaromumcst odecredeH N0CTyI (yIaJeHHBIH T0CTYIT), B TOM YKCJE B CIy4yae MPUMEHEHUs
JIEKTPOHHOTO OOy4YeHMs, JMCTAHIMOHHBIX O00pa30BaTENbHBIX TEXHOJOIMH, K COBPEMEHHBIM
npodeccruoHanbHBIM 0a3aM TaHHBIX U UH(POPMALIMOHHBIM CIIPaBOYHBIM CHCTEMAM.

OOyuaromuecss U3 4Hciaa JHUI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0pOBbsS OOECIIEUYEHBI
MeYaTHBIMU U (WJIM) AIIEKTPOHHBIMH 00pPa30BaTENIbHBIMHU pecypcaMu B opMax, aJanTUPOBAHHBIX K
OTPAaHUYEHUSIM HX 3/10POBbSL.

OpraHu3oBaH JIOCTYII K CJIETYIOIIKUM 3JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCOQ Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIN CIIOBAPb.
OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypHanel nznatenscta Elsevier mo 5KOHOMHKE W SKOHOMETPUKE, OU3HECY U

¢uHaHcaM, colnanbHBIM HAyKaM U IICUXOJIOTUH, MAaTEMaTUKe U HHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxupbl HayuHBIX KYypHAI0B NEICON

HurepHeT-cepBUC « AHTUILIATHATY

Cucrema Ilpodeccronansaoro Ananmnza PeinkoB n Kommanmii «CTIAPKy
9bC Mznarenscrna "Jlanp"

OBbC IOpaiit



http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
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