AHHOTAIIUSI PABOYEHN ITPOT'PAMMBI JUCHUATIJIMHBI (MOY-
JISI)/TPAKTUKHA
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AsTtop: Ilaesckas H.E.
Kon u HauMeHoBaHue HanpaBjeHusi noarorosku, npodpuJsi: 37.05.02 Ilcuxonorus ciayxeo-
HOM J€ATEIIbHOCTH

KBanudukanus (creneHnb) BHITYCKHHKA CIICIIAATUCT
®opma 00yUeHMsI: OUHAs

Leab ocBOEHHUS TMCUMILIUHBI:

dopMHUpOBaHKE Y CTYJIEHTOB CMOCOOHOCTH K KOMMYHHUKAIIMU B YCTHOM M MHUCHMEHHOMN
dopMax Ha pyCCKOM U MHOCTPAaHHOM(BIX) sI3bIKAX [UIS PEIICHUs 3a1a4 MPOoPecCHOHATBHOMN aes-
TEITBLHOCTH

IL1an kypca:

Tema 1. IlonsaTue Oﬁllleﬂl/lﬂ H npeaMeT NCUuxXoJ0ruu Oﬁlllel-ll/lﬂ

OObwenue kak oOmeHayyHas kateropusi. @uiocopckue U COUOIOIrMUECKUE KOHIENIUHU 00111e-
Hus. Cnenuduka NCUXOJIOrMYECKOro MOAXoJa K OOIIEHUIO U MpeIMeT NCUXOJOTHH OOIIEHUs.
[Tonsitne 06 obmenun. Kareropun oOmenust B ncuxonorud. Ctpykrypa oOmienus. OyHkimun
o01eHus.

Hcropust 1 METOIOIOTHS TICUXOJIOTHU OOIIeHHs. MecTo TCUXO0JIOTHH OOIIEHUS B CTPYKTYpPE CO-
BPEMEHHOM IICUXOJIOTMYECKON HAYKH.

Tema 2. O01IeHNE U JeATEILHOCTH

CooTHOIICHHUE MTOHATHH «OOIIEHUE» U «JIEATCIIbHOCTDY.

Tema 3. OcHOBHBIE ICHX0JIOTHYECKHE XaPAKTEPUCTHKH 00IeHH

CogepxaTenbHass OPUEHTUPOBAHHOCTh OOIIEHUS: MPEIMETHO OPHEHTUPOBAHHOE OOIIEHUE, CO-
[IUAJILHO OPHUEHTUPOBAHHOE OOIICHKE, TUYHOCTHO OPUCHTUPOBAaHHOE 00mIeHHe). COOTHOIICHHE
OTHX BHJOB OOIIEHUS C BHUJIAMHU OOIIEHUS, BBIACISEMBIMU IO COIMOJIOTHYECKHM KPHUTEPHUSIM
(MeXITMYHOCTHOE, TPYIIIOBOE, ColMaibHOE 00IeHue). [Ipobiema cyobekTa OOIICHUS U TpeIMe-
Ta OOIICHUs B Pa3HbIX BUaax oOuieHus. [loHaTHe nuaepa B mpoiieccax B3auMoJeicTBus (MH-
CTPYMEHTAJIbHBIN JIUJIEP), COOCTBEHHO OOIICHUS U KOHTAKTA.

[Ncuxonoruyeckasi JMHAMHKA OOIIeHHs (ICHXOIOTHYecKas 3ajaa4da ooeHus). [ToHaTHs KoMMYy-
HUKAaTUBHOTO BO3JEHCTBUS, MHPOPMUPOBaHUA, yOexaeHus, BHyHIeHHs, oOyudeHus. Ilonsrue
cyrrectun (b.®.ITopmrHes). lleneHanpaBieHHOe M3MEHEHHE B CMBICIIOBOM IOJI€ PEIMITUCHTA
KaK OCHOBHas 3aja4da OOIeHuS.

Cemuornyeckas crienuanuzanus oOmeHus. MaTepuaibHOe U 3HaKoBoe obuieHue. Mcmnonp3oBa-
HHE B KaUeCTBE CPEACTBA OOLICHUS CUTYaTUBHO OCMBICIISIEMBIX MaTE€PUAIbHBIX OOBEKTOB, MOJTY-



YaOIIUX JIOTIOJIHUTENIFHYI0 CEMHOTHUYECKYI0 HArpy3Ky B akte oOmieHusi. PeueBoe oOrieHue u
npo0JiemMa S36IKOBOTO 3HAKA.

CremneHb CONMATBHON OMOCPEIOBAHHOCTH OOIIeHUs. HenmocpeacTBeHHOE U OTOCPEICTBOBAHHOE
oO1ieHue.

Tema 4. [lcuxosoruveckasi CTPyKTypa JAesiTeJIbHOCTH 001eHH s
MotuBanus o0ueHus 1 mpodieMa NoTPeOHOCTH B OOIICHUH.

OpHEeHTUPOBOYHOE 3BEHO JIEATENLHOCTH 001IeHus. [IpuHIMnuanbHoe pa3ainuue Xxapakrepa opH-
E€HTUPOBKH B OOIICHNWHU C MHIAMBHUIYaJbHBIM MApTHEPOM M ¢ ayauropueil. ObpaTHas cBs3b B 00-
IIEHUH U IIpobaema «camonoaaun». CTepeoTUIIHOE U HECTEPEOTUITHOE OOLIEHHUE.

®daza maHupoBaHUs B OOIICHUHU. AHAJINW3 IUIAHUPOBAHHUS OOIEHUS HAa TPUMEPE YCTHOM IyO-
au4HO# (oparopckoit) peun. Opranusanus Tekcra (auckypca) B obuienuu. dasza peanusainuu
riaHa. PaznuyHbie ypoBHM KOHTPOJIS B ACSATEIHHOCTH OOIICHHUS.

Tema 5. Oco0eHHOCTH YIIPABJI€HYECKOT0 001 eHH s

[Ipenmer, conep:aHue M 3aJaydl MCUXOJIOTMU JAEI0BOro obmeHus. KareropuanbHas cuctema
IICUXOJIOTHUM YIPaBJIEHYECKOM KOMMYyHMKauuu. Buasl u Gopmbl ynpaBieHUeCKOW KOMMYHMKa-
n. OCHOBHBIE (DYHKIIMHU YIIPABICHUYECKOTO OOICHHUS.

Oomienne kak oOMeH uHpopmanueil (KoMMyHUKaTHBHAs cTopoHa obrieHust). CpencTa yrpas-
JIEHYECKOM KOMMYHUKallUU: BepOanbHble M HeBepOanbHble. [IpodeccuonanbHas nenoBasi peub
pykoBojuTensi. OCHOBHbIE KOMMYHUKAaTHBHBIE Oapbephl B YIPaBICHYECKOH KOMMYHHKAIIUH.

OO0menne kak MEXIMYHOCTHOE B3aumozeicTBue. llcmxonornueckas CyITHOCTh B3aUMOMACH-
ctBust. CTpykTypbl B3auMozeicTBusa. CTpaTeruu moBeAEHUsI B MPOIECCE B3aUMOJIECHCTBHUA. CO-
TPYIHHYECTBO, MPOTHUBOJCHCTBHE, KOMIPOMHUCC, YCTYIMUHUBOCTh, M3beranue (ykimonenwue). Jlu-
CTaHIUs B OOIICHHUU.

MexIIMYHOCTHOE BOCIPUSITHE B ypaBieHYeCKOM 001eHnH. CyITHOCTh NEPLUENTUBHON CTOPOHBI
oOuieHusi. 3aKOHOMEpPHOCTH (OPMHUPOBAHUS EPBOrO BIEYATIEHUS. MeEXaHU3Mbl B3aMOBOC-
npusitusd. Crepeorunuzanus. Xano-3Qp@exr, 3QpPexT cHUCX0KAeHUs, 3PPEeKT LeHTpalIn3alny,
abdext Tennennuu, r3¢pdext opeona, apdext koHTpacrta, 3pdext npoekuuu. Unentudukanms,
IMIIATUS, aTTPaKLus, peduieKkcus, Kay3aibHas aTpuOyIHs.

Tema 6. OpueHTHPOBKA B co0eceJHUKEe M B CUTYallUH M HeBepOaJIbHbIe KOMIOHEHTHI 00-
LIeHUsA

[TonsiTE TICUXOJIOTMH NMPOHULATENBHOCTH. OCHOBHBIE XapAKTEPUCTUKHU MCUXOJIOTMH IPOHUIA-
tenbHOCTH. CTpyKTypa, conepkanue. IIpu3Haky TMYHOCTHBIX XapaKTEpUCTHK, XapaKTEPOJIOTrH-
YEeCKUX OCOOCHHOCTEH, TeMIlepaMeHTa, SMOIIMOHAIBHBIX COCTOSHUN. OpUEHTHPOBKa B cobecen-
HUKE Kak (akrop obuenus. O0yuyeHne yMEHUSIM OPUEHTHPOBKH B cobeceqHuke. OpueHTHPOBKa
B CUTYaIlM1 U HeBepOalbHbIe KOMIIOHEHTHI 00IIeH . Buapl U GyHKINN HEBEepOATbHBIX CPEACTB
oOmenust u kontakta. [lapanuursucruka. Kunesuka. Mumuka. Iloza. IIpokcemuka. Ilonstue
nucTaHuuy oomenus. Puznueckuii KouTakT. KoHTaKT ri1a3.



Tema 7. Ilcuxosioruveckoe BJMsIHHE B YIIPABJIEHYECKOI 1eATeJTbHOCTH

IToHsTHE ICUXOJIOTHYSCKOTO BIHUSHHUSA U IMPOTHUBOCTOSAHUA BIUAHHUIO. CYH_[HOCTI), e, XapakKTe-
PUCTUKH IICUXOJOTHYCCKOI'0 BIMSAHUA. MGTOI[BI " IIPUCMBI IICUXOJIOTUYCCKOI'O BJIWUAHUWA. Knac-
CI/I(I)I/IKaL[I/ISI BU 0B BIMAHUA. AHFOpI/ITM IMPOTHUBOCTOAHUSA MAHUITYJISAIIUU.

Tema 8. KOH(i)JII/IKTOJIOFH‘leCKaﬂ KOMIICTCHTHOCTD B praBJIeH'{GCKOﬁ ACATCJIbHOCTH

Kondnukronornyeckass KOMIETEHTHOCTh. [IpuuMHbBI MOSBIIEHUS KOH(MIMKTA, 3aKOHOMEPHOCTHU
€ro pa3BuUTHsS U NpoTekaHus. [loBenenue, oOIIEeHNE U ACITEILHOCTh ONTIOHEHTOB B KOH(JIHUKT-
HOM TIPOTHBOOOPCTBE, UX MCHUXUYECKHE COCTOSIHHS. [ICHXOIOTHYECKHE XapaKTEPUCTUKH KOH-
(GIMKTHON TUYHOCTH.

[Tpodunaktuka u paspemienue KoHPIUKTa. DPdeKkTuBHOE OOLIEHHE C yYaCTHUKAMU KOH(DIUKTa
C YYETOM UX JIUYHBIX OCOOCHHOCTEH M SMOIIMOHATIBHBIX COCTOSTHHIA.

Tema 9. KyabTypa 1€/10BOro 001IeHNsl. ITUKA 1€J10BOT0 O0IIeHHUSI.

[Icuxonoruueckas KyiabTypa AenoBoro oobmenus. Kynbprypa ynpasineHueckoro obmenus. O6-
[IEHUE PYKOBOJUTEIS C MOAUYNHEHHBIMHU.

OTHKa U 3TUKET YNpaBIEHYECKON KOMMYyHHUKAMU. [[e0BOI ATUKET B yHpaBIe€HUYECKOH KOMMY-
HUKalUU. DTUYECKUE HOPMBI B J1€JI0BOM 00IIeHUH. OCHOBHBIE (POPMBI HAPYILIEHUS ITHUECKUX
npaBuIil B Jies1oBoM obO1eHuu. [IpaBumna sTukera.

Tema 10. Knaccupukanus TeXHUK KOMMYHUKATHBHONH KOMIETEHTHOCTH

Knaccudukanus TeXHUK akTUBHOTO ciymanus. CTpyKTypa TEXHUK aKTUBHOTO ciaymiaHus. Tex-
HUKU MTOCTAaHOBKH BOIIPOCOB. OTKPBITBIE, 3aKPHIThIE U aJIbTEPHATUBHBIE BOMPOCHI. TEXHUKU Ma-
JIOTO pas3roBopa: HUTHPOBAHUE NApTHEpPA, MO3UTHUBHBIE KOHCTATAallMU, THPOPMUPOBAHUE, UHTE-
pecHbIi paccka3. TexHHkHM BepOaln3allui. TEXHUKA MOBTOPEHUs, nepedpa3supoBaHusi, HHTEpP-
nperaunu. TeXHUKU peryysiuy YMOLUOHAIBHOTO HAMPSKEHUS.

Tema 11. CoBpemMeHHbI€ NICUXO0J0THYECKHE TEXHOJOTHU PeryJHPOBAHUS YIIPABJIEHYECKOT0
o0ueHnst

DeHOMEH NCUXOJOTUU MPOHUIATENIBHOCTU. OCHOBHBIE XapaKTEPUCTUKH TCUXOJIOTUU TPOHHUIIA-
tenpHOCTH. CTpyKTypa, coaepxkanue. [Ipu3Hakyu TUYHOCTHBIX XapaKTEPUCTUK, XapaKTepOJIOrH-
YECKHX 0COOCHHOCTEH, TEMIIEpaMEHTa, SMOIIMOHATBHBIX COCTOSTHHM.

BBe}IeHI/Ie B KOMMYHUKaIHWIO. OCHOBHBIC TIOHATHS U TEXHHUYSCKHE IMPUEMBbI OCOOEHHOCTH yCTa-
HOBJICHHA IICUXOJOTHYCCKOT'O KOHTAKTa. HpI/ICOC,[[I/IHCHI/IC, 3aKpCIVICHUC U BEACHUC B 06H_ICHI/II/I.

Omnpenenenre WHIMBUIYATBbHBIX OCOOEHHOCTEH YENlOBEKa MO €ro HeBepOAIbHOMY MOBEICHHIO:
CUTHAJIBI 1103, KECTOB, MUMUKH, TUCTAHIINH, MPUKOCHOBEHHUs. CUNTHIBAaHHE HEBEPOATBLHOUN HMH-
dbopmar HEmOCPEICTBEHHO C COOeCeTHUKA.



Tema 12. ®@opmbl 1€10BOii KOMMYHUKAIIUH

A. becena xak ¢gopma nmenoBoro oOmieHus. JlemoBas Oecena B 001acTH yIpaBICHYECKOW Jiesi-
tenbHOCTH (coOeceoBaHKe NPU MpHEeMe Ha paboTy U MPU YBOJbHEHHH, Pa300p KOHPIUKTHBIX
CUTYyalldif, MpoBeAeHUE NpPOOIEMHBIX (MM HMTOTOBBIX) COBelnaHuii). OCHOBHBIC MPHHIIUIIBI
yIpaBJICHYECKONH KOMMYHHUKAIIMU. KPAaTKOE M3JI0KEHHUE COJepKaHusi nH(opMaIuu o oocyxia-
eMoil TeMe; nzberanue 3¢ dekra 3amyThiBaHUs; OBICTPOE YCBOCHHE YCTHOM MH(OpPMAIIUU B X0J1e
nenoBoi Oecenbl. KOMMyHHKATHBHBIE TIPUEMBI, CIIOCOOCTBYIOIINE BOCHPHUATHIO CITyIIATEIISIMH
nHdopmarmu. OcHoBHBIE QYHKIIUH JIei0Boi Oecennl. [IpaBuna 3¢ dhekTuBHOTO BeneHus Oece/.

b. CoBemntanue - popmMa rpynmnoBoro AeJI0BOIO B3aUMOJICHCTBHsI. THITBI COBEIIAaHUI: COBEIIAHNE
— uHpopManus, KOOPAMHALIUSA, NUCKYCCHS, MPHUHITHE DELICHHUS, JOBEPUTEIBHBIN pPa3roBop.
[ToaroroBka copemanuii. [IpoBenenue coBemanus. [IpaBuna MOATOTOBKH U MPOBEIEHUS COBE-
IIAHHUH.

B. Crpareruu Benenus neperosopos. Onpenenenue nonsarus 'Ileperosopsi”. [logroroska nepe-
roBopoB. [uanor. CtpaTerus BeleHUs MEPETOBOPOB: CXeMa 'KECTKOro MpeccuHra’, crpaTerus
B3aMMHBIX KOMIIPOMHUCCOB, CTpaTerus 3aTSKHBIX MEPErOBOPOB W HEUYECTHHIX UTp. BapuaHThI -
CXEMbI BEJCHHUS TEepPeroBopoB: 1. M3ydeHue JrOJeH, BEAyIMX MEeperoBopsl (MX MOTPEOHOCTH,
MHTEPECHI, MO3ULIMHU; CTENIEHh TOTOBHOCTH BECTH MEPEroBOPHI; NMICUXOJIOTHUECKUEe 0COOEHHOCTH
YYaCTHUKOB TEPEroBOPOB; CTENEHb UX MOJATOTOBKU MO SKOHOMHUYECKHUM, IOPUANYECKUM, MIPaBO-
BBIM, TEXHHUYECKMM M JIPYTUM acliekTam); 2. U3y4eHHe TeX MPeCTABICHH, MOIX0/I0B, BapHaH-
TOB BEJCHUSI MEPETOBOPOB, KOTOPHIE MOKHO OKHJAaTh, MPOTHO3UPOBATH. Y ACNAThH BHUMaHHUE
HACTPOCHHIO U ICUXOJOTHYECKOMY COCTOSHHUIO YYaCTHHUKOB TIporiecca; 3. YUYUTBIBaTh HEOOXO-
JTUMBIE U TOCTAaTOYHBIE OOBEKTUBHBIE KPUTEPHH B MPOLIECCE BEACHUS MTEPETOBOPOB.

Konkpethsbie stamnbl (pas3bl) co cBOUMH criennpruecKuMu yepTamMu (0COOCHHOCTSIMH) Mpoliecca
neperoBopoB: (aza menenoiaranus U aHanusa, ¢asa miaHupoBaHus, (pa3a akTUBHOMN JUCKYCCUU
— cropa, (aza B3aMMOIIPHUEMIIEMOTO COTJIAIIIEHHUS.

I'. Cnenuduka npoeneHus: npeseHtanuid. [lonstue «npesentauus». Lemu mnpesentammu (J1.
Appenonio). BoamMokHOCTH Tipe3eHTalMu B opranusanuu. [Ipe3eHTalus: BHEIIHSIS U BHYTPCH-
Hss. [lyOnuunas npesenrtanus. [loarotoBka K npe3eHTaum.

(I)Ole)l TEKYIIEro KOHTPOJIA U HPOMe)l(yTO‘IHOﬁ aTTrecTaluu:

B PE3YIbTATC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJIZKHBI OBITh.

OT®/Td/ mpodec- | Kox stama ocBoe- Pe3ynbraThl 00ydeHHs
CHOHAJIbHBIC JIeli- | HUSI KOMIIETCHIIUH
CTBHS
YKOC-4 YK OC-4.7 Ha ypOBHE 3HAHUH: CIIOCOOHOCTH COOMpPAThH, CHUCTE-

MaTH3UPOBATh, BOCIPOU3BOIUTD, JIelaTh 0030p ak-
TyajabHOH uH(popMmanmu B cdepe mpodeccruoHab-
HOT'0 OOIIEeHUS




Ha yPOBHE YMEHUIA: CIIOCOOHOCTh MPUMEHHTH, Kilac-
CUQHUUIMPOBATh U HHTEPIPETUPOBATH AKTYaAJIbHYIO
uHpopmanuio B chepe npodheccHoHaIbHOro 00IIIe-
HUS

Ha YPOBHE HABBIKOB: CIIOCOOHOCTh aHAIIM3UPOBATH U
noabupate Haubosiee 3(PPEKTUBHBIC CTpaTETUH
npodeccnoHAIEHOTO OOIICHHUS

I1K-10

I1K-10.2

Ha YpOBHE 3HAHMIA: CIOCOOHOCTh COOMpaTh, CUCTE-
MaTH3UPOBATh, BOCIPOU3BOIUTH, JIEIaTh 0030p ak-
TyaJdbHOH MHpOpManuu B cdepe oOIIEHUS U Bee-
HUSI TICPErOBOPOB KakK CPEICTBAa BO3JCHCTBHS Ha
MEKIMYHOCTHBIE U MEKTPYIIIOBBIE OTHOIIICHUS

Ha YpPOBHE YMEHHUM: CIOCOOHOCTh NPUMEHUTH, Kiac-
CH(QUIHUPOBATh M HHTEPIPETHPOBATH AKTYAJIBHYIO
nHpopManuio B cepe oOIIeHUS U BEACHHUS MIEPEro-
BOPOB KakK CpE/ICTBA BO3JEHCTBUS HAa MEXKIMYHOCT-
HbIE€ U MEXTPYIIIOBbIE OTHOIIECHUS

Ha YPOBHE HABBIKOB: CIIOCOOHOCTh aHAIIM3UPOBATH U
noabupate Hanbosee F3(PEeKTUBHBIC CTpaTEeruu 00-
IICHUSI U BEIICHHSI TICPErOBOPOB KaK CPEJICTBA BO3-
JCHCTBUSL HAa MEXJIMYHOCTHBIE M MEXIPYIIIOBBIC
OTHOIICHHUS

OcHoBHas iuTEpaTypa:
Paiizbepe 5.A., Tymynoocan A.K. Tlcuxonorndeckre OCHOBBI yIpaBiieHHs: YdeOHoe mocodue.
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