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Ileanb ocBOeHUNA TUCUHUIIUHDI.
DopMHUPOBAHUE Y CTYICHTOB CIIOCOOHOCTH OCYIIECTBIIATH JCTIOBYI0O KOMMYHHKAIIMIO B YCTHOU U
NMCbMEHHOM (hOpMax Ha roCyaapcTBEHHOM(bIX) U HHOCTPAaHHOM(BIX) SI3bIKE (aX)

IL1an kypca:

Tema 1. Brands.Travel. Change.

Taking part in a meeting. Jlekcuka Value for money, Upmarket, Durable, Fashionable,
Inexpensive, Sexy, Timeless, Cool, Sophisticated, Well-made, Reliable, Fun, Classic, Stylish,
Loyalty, Image, Stretching, awareness, Name, Launch, Lifecycle, Range, Placement,
Endorsement, Leader, Research, Share, Challenger, Segment. 'pammaTuka Present Simple,
Present Continious Telephoning, making arrangements
Travel. Jlekcuka: Cabin, Luggage, Cancellation, Queue, Leg room, Overbooking of seats, Jet
lag, Trolley, Security check
American vs. British travel lexis (subway-underground etc.)
I'pammaruka: Bynymee pemsi: Will, Going to, Present Continious, Present Simple.
Change. Jlekcuka. Describing change (CioBoo6pa3oBanue ¢ npedukcamu down-, de-, -up,- re)
I'pammatuka: Past Simple, Present perfect

Tema 2. Organisation Advertising Money

Organisation. Jlekcuka: Subsidiary, Factory/Plant, Call Centre, Headquarters, Distribution
centre, Wareouse, Outlet;
Names of company departments and their functions: HR, PR and Marketing, Legal etc.
I'pamMmaTtuka:

Noun combinations: possessives with ’s, phrases with of, one noun used as an adjective,
compound nouns forming one word.
Advertising. Jlexcuxa: Advertorial, Banner ad, Billboard/hoarding, Cinema, Commercial,
Endose, Free sample, Leaflet/ flyer, Outdoor advertising, Place (v.), Point-of-sale, Pop-ups,
Product placement, Run (v.), Sponsor, Sponsorship, Target, Viral advertising. I'pammaTuka:
Articles.
Money. Jlekcuka: Equity stake, Recession, Shares, Debt, Stock market, Forecast, Profit margin,
Investment, Bankruptcy, Dividend, Pre-tax profits, Annual turnover

Describing trends and figures.

Tema 3. Cultures. Human resources. International markets

Cultures. Jlexcuka. Idioms: break the ice, throw in at the deep water, see eye to eye, eye-opener,
put my foot in it etc.

I'pammaTuka: Modal verbs: Should, Must, Have to.



Human resources. Jlekcuka: CV, Application form, Probationary period, Psychometric test,
Interview, Covering letter, Advertise a vacancy, Shortlist the candidates, Train new staff, Make a
job offer, Check references.

I'pammatuka: -Ing forms and infinitives

International markets. I'pammaruka: First Conditional, Second Conditional. Keiic-
cragu: Pampas Leather Company

Tema 4. Ethics. Leadership. Competition

Ethics. Jlexcuka: Bribery, Corruption, Tax, Counterfeit goods, Money laundering,
Environmental pollution, Sex discrimination, Industrial espionage, Price fixing, Animal testing,
Insider trading.

I'pammaTuka: Narrative tenses
Leadership. Jlekcmka: Cautious, Casual, Formal, Idealistic, Critical, Assertive, Decisive,
Encouraging, Realistic
Phrasal verbs: to take on, to be up to, to put forward, to deal with, to hand in, to come in for.

I'pammaTuka: Relative clauses. Keiic-ctagu: Lina sports
Comepetition. JIekcuka: Competition Idioms, Phrasal verbs with take

I'pammaTtuka: Passive voice

Tema 5. Communication. International marketing. Building relationships
Communication. Improving communications. For and against. Idioms. Dealing with
communication breakdown
International marketing. Marketing world partnership. How to market internationally.
Noun-compounds and noun phrases.
Building relationships. Describing relations. Multi-word verbs. Case-study: Al-Minur
Hotel and Spa Group.

Tema 6. Success. Job satisfaction. Risk
Success. Prefixes. Present and past tenses. Negotiating. Case study: Kensington United.
Job satisfaction. Synonyms and word-building. Staff motivation. Passives. Case study: Just good
friends?
Risk. Describing risk. Insuring trade risks. Adverbs of degree. Case study: Winston Carter
Mining

Tema 7. Management styles. Team building. Raising finance
Management styles. Management qualities. Text reference. Presentations
Team building. Prefixes. Building successful teams. Modal perfect
Raising finance. Financial terms. Ways to raise money. Dependent prepositions. Case study: Last
throw of the dice.
Tema 8
Customer service
Crisis management
Mergers and acquisitions
Customer service. Complaints. Changing customer service. Gerunds. Case study: Hurrah airlines
Crisis management. Handling crisis. Conditionals. Asking and answering difficult questions
Mergers and acquisitions. Describing mergers and acquisitions. Predication and probability. Case
study: Rinnovar International



®opMBI TEKyLIEro KOHTPOJISI U MIPOMEKYTOYHOM aTTeCTalluH:

B PE3YIbTATC OCBOCHUA NUCHUIIJIMHEBL Y CTYACHTOB JOJIKHBI OBITh.

OTD/TD/ Kon stamna Pesynbrarsl 00y9IeHus
npodecCHOHAbHBIE NEHCTBIS OCBOECHHS
KOMIIETEHI[MU

YKOC-4.5 | Ha ypoBHE 3HAaHUMU: 3HAYEHUSI HOBBIX JIEKCUYECKHX
SIIMHMII, CB3aHHBIX C TEMATHKOM JTaHHOTO 3Tara u ¢
COOTBETCTBYIOITUMH CHTYAIUSIMH OOIIICHUS,
SI3BIKOBOI Marepuaj. HIUOMaTUYeCKHE BBIPAKECHUS,
OIICHOYHYIO JIEKCUKY, €AMHHIIBI PEYEBOTO ITUKETA U
OOCITy’)KMBAIOIIME CHUTYyallMd OOIICHUS B paMKax
U3y4aeMbIX TEM,

Ha YPOBHE YMEHHIA: YMCHHUE BECTH JUAIOT (IHasor—
paccrpoc, AUAIOr—00MeH MHEHUAMH/CYXKICHUIMH,
TUAIOT—TIOOYXK/ICHHEe K  JICHCTBUIO, ATHUKCTHBIN
IMajor M WX KOMOHWHAI[MHM) B  CHTYalHUsAX
OpUIMATIEHOTO W HEOPUIIUAIBHOTO OOIICHHUS B
OBITOBOM, COLMOKYIBTYpPHOM H Y4eOHO-TPYIOBOM
cdepax, UCIONb3Ys APTYMEHTAIIUIO, SMOLIMOHATIBHO-

OLIEHOYHBIE,;
YMEHHE pacCKa3blBaTh, pacCyXaarb B CBS3U C
M3YyYEHHOU TEMATUKOH, npo0IeMaTUKON

HpOLII/ITaHHBIX/ IIPOCIIyIIaHHBIX TCKCTOB,

Ha YPOBHC HAaBBLIKOB. HABBIKAMH KPHUTHYECKOIO H
AHAJIUTUYCCKOIO MBINUICHHUA B MNPUMCHCHHU K
AHIJIOA3BIYHOMY HpO(i)eCCI/IOHaJ'ILHOMy KOHTCKCTY,

YK OC -4.6 Ha YpOBHE 3HAHUM: 3HAYEHUS HOBBIX JIGKCUYECKUX
€IMHHULl, CBSI3aHHBIX C TEMAaTUKON TMPOIIEHHOTO
MaTepruaga U C COOTBETCTBYIONIMMH CHUTYaIlUSIMU
OOILLIEHNS;

Ha YpOBHE YMEHHI: yMEHHE BeCTH Auanor (Iuamor—
paccrpoc, IUasor—oOMeH MHEHUSMH/CYKICHUSIMH,
TUANoOr-nmoOyKJeHue K JIeHCTBUIO, OSTUKETHBIN
QUaJor W WX KOMOWHAIMK) B  CHUTYaIHsIX
opuIMaTbHOTO U Heo(duIUaIbHOrO OOIIeHHS B
OBITOBOM, COLMOKYJIBTYPHOM U y4eOHO-TPYAOBOI
cdepax, UCTIONB3Ysl pa3IUYHbIE CTpATeTuy,

Ha YpPOBHC HAaBBIKOB!: pa60Ta C NHNCBbMCHHBIMU
UCTOYHHUKAMHU TEKCTOM,

pPa3BUTHE HaBBIKOB KPUTHYECKOT'O n
AHAJIMTHYCCKOT'O MBIIIJICHHA, SI3BIKOBOM JOTaJIKH,
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