[Ipunoxenne 10 OIT BO

AHHOTAIIUSI PABOYEM ITPOT' PAMMBI JTACIUILIAHBI

YnpasieHue 0011eCTBEHHBIMM CBS3SIMH
ABTOP: TOKTOp MOJHT. HayK, mpodeccop, LlleBuenko A.B.
KaHJUJaT MOJIUT. HAayK, CTapliui npenojasarens Measenes 1. A.
KaHJUJaT [ICUXO0J1. HayK, 101eHT 3uHoBbeBa E.b.

Koa n HauMeHoOBaHHeE CIIENHAJIbHOCTH, CIIENHAIM3ALNN

38.05.01 DOkoHomuyeckas O€30MaCHOCTb, CIEIUATU3ANMA: AKOHOMHKO-IIPABOBOE
o0ecIecYcHuEe SKOHOMUYECKOM 0€30IMacCHOCTH

KBanupukauus (cTeneHb) BLIMYCKHUKA: SKOHOMUCT

dopma o0yueHusi: OUHAS

eanb ocBOEHUS TMCUMILUINHBI:
ChopmupoBaTh KOMIETEHLUUH B OOJIACTH CHOCOOHOCTH NPUMEHSTh NpPU PEIICHUU
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Ili1a”n AUCUMIIUHBI

Tema 1. YnpasieHue 00LIeCTBEHHBIMH CBAI3SIMH KAK HAYKa M CONHAJIbHBIN
HHCTHUTYT

Lenb, 3amaun, copep:xkaHue Kypca «YIpaBieHHe OOLIECTBEHHBIMU CBA3SIMUY». OOBEKT,
IpeIMET, METO/bI TUCIHUILIUHEL. [[oHsATHE CONMANIbHON CUCTEMbI, OCHOBHBIC XapaKTEPUCTUKH.
Bungel  commanbHbIX CHUCTeM. XapaKTEpUCTUKA  COIMAIBHOM  CTPYKTYpBHI. [Tonsitue
0OIIECTBEHHBIX OTHOIICHUH (cBsizel). CucTema OOIIECTBEHHBIX CBsI3€i. XapaKTEpUCTHKA H
BU/JIbI COLIMATILHBIX CBSI3€il: MOBEICHUYECKHE - COTPYIHUYECTBO (COMMIAPHOCTH), COTIEPHUIECTBO
(copeBHOBaHME, KOHKYpPEHIIUS, MPOTUBOOOPCTBO), KOHCEHCycC (cornacue). Hasnauenuwe wu
(GyHKLIUHU OOIIECTBEHHBIX CBS3€H.

Tema 2. TeopeTnko-MeToq0/10TMYeCKHE OCHOBBI YNPaBJICHHSI O00IIECTBEHHBIMH
CBSI3SIMU U OTHOLIEHUSIMU B IKOHOMMYECKOii chepe

[lonsiTHE KOMMYHUKallMM B CcOLUMalbHOM cdepe. XapakTepucThka U BUIbI
KOMMYyHHKalMu. KoMMyHUKaTHBHas NOpuUpoAa coluanbHoro naedcteus. MHdopmanuoHHbIE
OCHOBBI YIIPaBJIEHHUS B 00111€CTBE. AJITOPUTM COIJIACOBAaHUSI MHTEPECOB YYaCTHUKOB COLMATbHON
KOMMYHUKauu. Meroasl HCCIEIOBaHUA W KOHCTPYHMPOBAHMS  CIIOKHOOPTraHU30BaHHBIX
00BEKTOB: MO3UIIUOHUPOBAHNE 0OBEKTA KAaK CHUCTEMBI, IOCTPOEHUE MOJEIIEH, BbISIBICHHUE CBSI3Ei
Y OTHOLLIEHUN B MOJEIIH.

Tema 3. Opranm3anusi padorbl PR-ciy:x0: o0mme npuHuunel U 3agauv. Buabl u
¢popmbl PR-n1esiTesibHOCTH.

[IpencraBienne o «mMa0NMMK PHJICHITH3» KaK MOJCUCTEME CHUCTEMBI OOIIECTBEHHBIX
CBsA3€M W OTHOLIEHUI W Hayke OO0 YIpPaBJIEHHWU MPOILIECCOM pa3pelieHus MNPOTHUBOPEUUNA U
KOH(JIMKTOB B OOIIECTBEHHBIX OTHOIICHUSAX 4Yepe3 OpraHu3alvio BiusHus Ha monei (PR-
JeATEeTHLHOCTR). JleITenbHOCTh MO IUIaHUPOBaHUIO, CcOOpPy, aHAM3y W Tmepeaade uHbOpMaIny,
OpraHu3aIyy o0IIeHus; popMupoBaHUE MOJIOKUTENLHOTO 00pa3a opranuzanun. Ctpykrypa PR-
MOJpa3/IeNICHHs B TOCYJIJApCTBEHHON Y KOMMEPYECKOW OpraHu3aluu.

Tema 4. ®opmbl, MexaHM3Mbl H CH0co0bl ¢(opMHpPOBaHMA W YNPaBJICHUSA
o0mecTBeHHBIM MHeHHeM. CTPYKTypa 001eCTBEHHOI0 CO3HAHMS.



OOmiecTBEeHHOE MHEHHE B CTPYKTYpe OOINECTBEHHBIX OTHOIICHHWH. OnpeneneHue
OOIIIECTBEHHOT0 MHEHHUS KaK  3auHTEPECOBAHHOTO OLIEHOYHOTO OTHOIICHHS COLMAIBLHOTO
cyOBbeKTa K 3aTparuBarolIMM €ro MHTepecaMm, U JAp. DBOJIOLUUS TEOPETHUYECKUX IMOAXOJ0B K
u3yudeHuto oduiecrsenHoro muenus: I'.Tapa, A.Jloysmn, [L.Bypase u ap. OObeKT U HOCUTENU
OOIECTBEHHOTO0 MHEHHUs. DYHKIHMH: 3KCIPECCHUBHAs, KOHTpPOJIbHAsA, KOHCYJbTaTUBHAs,
OUpeKTUBHas. Bujpl 00IIECTBEHHOT0 MHEHHS: MAacCOBO€, AaKTMBU3UPOBAHHOE JATEHTHOE,
BOCIPUHHUMAaEMO€ OOJIBIITMHCTBO.

JKu3HeHHBIM IUKI OOIIECTBEHHOr0 MHEHUA. MeToJ «IoBecTKU JHs». Jluaepsl
obmectBeHHOro MHeHUS. [IpaBuna BiustHust Ha OM.

Tema 5. CucremHas opranuzauusi HHGOPMAUMOHHO-KOMMYHUKATHBHOIO
NpocTpancTBa  cBsa3eil B o0mecrBe. CTPyKTypa W HMCTOYHMKM WHGOPMANMOHHOM
MOTPeOHOCTH M HH(POPMALIMOHHOI0 HHTEpeca.

Wcrounuku, Buapl, (opmMel MaccoBor wuHbOpManuu. THIIOIOTHS  COIMATBLHOMN
uH(poOpMallMU: MaccoBasl,  CleUUaIu3upoBaHHass. VCTOYHMKHM MaccoBOW KOMMYHMKAIUU:
CpPEeICTBA MAacCOBOM KOMMYHHKAIIMU: CIyXHW, CIUICTHHM, AaHEKAOTHhI, HApPOJHBIN (OIBKIOp;
peKiaMa; WHTEpHET, MOOMIIbHBIE CPECTBA, KuOepKOMMYHUKAIMK. [loHATHS HHDOPMAIIMOHHOMH
noTpeOdHOCTH U HH(OPMALIMOHHOTO HHTEepeca. MIHpopMupoBaHue HaceneHus: ICUX0JIOTUYECKHE,
OpraHM3alMOHHbIC, KOTHUTHBHBIC XapAaKTEPUCTHKM IIPOLECCa U COCTOSHUA. Tunonorus
poccuiicKoro HHPOPMAIMOHHOTO MpocTpancTBa. Aynutopuss CMU: creneHs oxBaTa HaceleHUs
CpeACTBOM MaccoBOi MH(popMaIuy, TTyOrHA U IUPOTa 00IIECTBEHHOTO HHTEpECa.

VYrpo3sl uaentudukanuu rpaxaad B cepe PR. OcHoBHbBIE XapaKTEpUCTHKHU ayTUTOPUU:
1o neMorpau4eckuM, MpohecCHOHATBHBIM, STHUYECKIM, KOH()ECCHOHAILHBIM MTPH3HAKAM; 110
cTparam; Mo COUMaIbHO-3KOHOMUYECKOW BOBJIEYEHHOCTH H IIp.

Mogens TOTPeOHOCTHO-MOTHBALMOHHOW OpraHu3ali  OOMIECTBEHHBIX OTHOIICHHU.
[Mukn wuHbopMupoBaHus HaceiaeHus uepe3d kaHaasl CMU. Ilpow3BoacTBO U TpaHCHAIUSA
yhpaBieH4YeCKONH HHPOpMaIK. AJTOPUTM COTJIACOBAHUS MHTEPECOB IpelcTaBUTeNel Ou3Hec-
CpeIbl, CPEeICTB MaccoBOW HWH(GOpPMAIlMU, OPraHOB BIIACTH, OOIIECTBEHHBIX OpTaHHU3aIUH;
JIOKaJIbHOM (MECTHOM) OOIIECTBEHHOCTH.

Tema 6. Mequapuaeiimni. Ynpasiaeaue CMU u undopmanueii.

OCHOBHBIC TIPUHIMITEI B3aMMOJICHCTBHSI OpPTaHMU3ALUMU CO CPEICTBAMH MAacCCOBOM
uHpopmanuu (media-relations). Lens u 3agaun Menua-puieiimns. Oprauuszanus MEponpUsATHHA
Uit KypHanuctoB. [Ipecc-koHdepenius, OpupuHr, Ipecc-Typ, SKCKYpCUHU s >KYpHAJIUCTOB.
®opwmel nepenaun nHGpopmanuu. Monntopuar CMU. CriennanbHble MEPOIIPUSATHS.

Tema 7. TexHosormu ynpasjieHus HHPOPMANMOHHBIMH  KPHU3HCAMH H
KOH(IMKTAMHU B IKOHOMHYECKOM chepe

WudopmanoHHbli  KpU3UC W HMHQOPMALMOHHBIA  KOHGQIMKT.  Bumisl
UH(POPMALIMOHHBIX KOH(MJIMKTOB. AHTHKPU3UCHBIH PR: 1enu, MHCTpYMEHTbl W TNPHHLUIIBI
JeSTeNIbHOCTH (MIPEeBEHTUBHOCTh, MUHUMU3aIUs yiiepOa u ap.). Bo3aMoxkHOCTH MCHONB30BaHus
KpU3UCa JJIs1 TOBBIIIEHHS YPOBHS Y3HaBa€MOCTH OpraHU3alMd, OOHApYKUTh TOPHU30HTHI
npo0sieM, OOHOBHUTH LENM W IEHHOCTH. Puck kak Qaxtop PR-gesTensHOCTH, BUABI PUCKOB.
VYTrpo3bl penyranuu, UMHIKY.

Tema 8. IIpaBoBbIe 1 I THYECKHE OCHOBBI YIIPABJIEHH 001IeCTBEHHBIMH CBS3AMHU
Konekc npodeccronanbHOro mnoseneHuss MexayHapoJHOHW accoLUalMy MO CBS3SAM C
obmectBeHHocTh0 (Komeke UIIPA). Konekc wiena EBporeiickoii KoH(penepauu 1mo CBsi3sM ¢



obmectBeHHOCTHIO — CEPII (CERP). [lexnapanust npoecCHOHANBHBIX U STHYECKUX MPUHIUIIOB
B o0OJtactu cBsi3elt ¢ obmecTBeHHOCThIO ([ekmaparus PACO).

@3 «O cpeacrBax MaccoBoil napopmarm», @3 «O pekname», P3 «O6 nHpopmanuy,
MH(POPMALMOHHBIX TEXHOJOIUAX M 0 3amuTe nHdopmamumn», @3 «O06 obecnieueHUH JOCTyIa K
uHpOpMAaLlUM O  JACATENbHOCTH TOCYAAPCTBEHHBIX OPraHOB W OpPraHOB  MECTHOTO
camoynpasieHus», @3 «O npennpuaTusX U NpeArnprUHUMATEIbCKON A TENbHOCTY,

@®opMbI TEKYHIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAllUN:

B xome peanmsanmuu AWCHMIUIMHBI  «YTpaBJIIEHWE OOIIECTBEHHBIMH  CBS3SIMU)
UCIIOJIB3YIOTCS CJIEYIOIINE METO/IbI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00yYarOIIUXCsl:

— MIPU IPOBEJICHUU 3aHATUH JICKIIMOHHOTO THIA: OMPOC

IpU MPOBEICHUHM 3aHITUH CeMHHAapcKoro tuma: keicel 3amanus (K3), xoHTponbHas
pabora (KP), I (moxnan), (O) ompoc

- P KOHTPOJIE CaMOCTOSITEIbHOW paboThl CTyAeHTOB: Keichl 3amanus (K3),
KoHTpoJibHast padota (KP), [ (moxnaxn), (O) ompoc

[IpomexxyTouHas aTTectaiusi IpoBOIUTCA B popMe: IK3aMeHa.

Oman(vi) oceoenuss KOMnemeHyui:

[IK-19.2.2  cnocoOHOCTh IPUMEHSTH IICUXOJOTHYECKUE METOIBI, CPEACTBA U TIPUEMBI

Peszynomam ¢popmuposanus komnemenyuu:

Ha YPOBHE HABBIKOB:

MPUMECHCHHSI TIPH PEHICHHH NPO(ECCUOHATBHBIX 3a/1ad COIHATBLHO-TICHXOJIOTUYECKUX
METO/IOB U CPEJICTB;

[IpoTuBOACHCTBHS  IICUXOJOTMYCCKUM TIpUEeMaM MW JIaBIICHUS TIPH  PEIICHUU
poeCCUOHATILHBIX 3a]1a4;

Brnagenuss MHCTpyMEHTaMH YIpPABIICHUS OOIIECTBEHHBIMA OTHOIICHUSMHU C MEJIBIO
YPEryJIMPOBaHUS IPOTUBOPEUUIT MEXK/TY BIACTBIO, OOIIECTBOM U IMYHOCTHIO

OcHoBHasi InTEepaTypa
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