AHHOTAIIUSI PABOYEW ITPOT'PAMMBbBI TN CIHUTIIAHBI
b1.B./IB.05.01 YnpasjieHue TaMOKeHHbIMH OPraHAMHU M MEPCOHATIOM

ABTOp: K.X.H., foueHT Kapesa O.H.

Kon 1 HamMeHOBaHue HANIPABJIeHHUA NOATOTOBKH, npodusi: 38.05.02 TamoxxeHnHoe
neno, Opranu3aius TaMOXEHHOTO KOHTPOJIS

KBamndukanus (crenensb) BoIMyCKHUKA: CIIEUATUCT TAMOKEHHOTO JIeTa

®opma o0yuenusi: OuHas

Ieab ocBOeHMSsI AN CIMIIJIMHBI;

COCTOUT B M3YYEHUHU CTYAECHTAMH OCHOBHBIX KaT€TOpUid, UCIOJIb3YEMBIX MPU MPABOBOM
PEryJIvMpoBaHuM YIHPABJICHUA TaMOXCHHBIMU OpraHaM, OIPEACICHUH POJXM W 3HAYCHUA
TaMOXXEHHBIX OPraHOB B CUCTEME TOCYapPCTBEHHOTO YIIPABJICHHUSL.

W3ydyeHne JUCUUIUIMHBI JOJDKHO COJIEHCTBOBATh  (POPMHUPOBAHUIO Y  CTYICHTOB
JOCTaTOYHOW  TEOpeTUYeCKOoW 0a3pl 1O  KIIIOYEBBIM  HAIMpPABICHUSM  JIUCHUTUINHEI,
HpO(l)eCCI/IOHaJ'II)HOFO MBIINJICHUS, BI)Ipa6OTKe HABBIKOB TOJIKOBAHHUS 3aKOHOIATECIIbLCTBA O
(YHKIIMOHUPOBAHUU TaMOXKEHHBIX OpraHOB, (OPMUPOBAHUE CUCTEMBI TEOPETUUECKUX 3HAHUN U
Hpe)ICTaBJ'IeHI/II\/’I 00 YHOpaBJICHUH TaMOXCHHBIMH OpraHaMiu, paCKpbITUC METOAOB U MEXAHU3MOB
YIPABIICHUS] TAMOKEHHBIMH OpPTaHAMM.

Ilnan kypca:

HaumenoBaun
Ne o/ He TeM Conep:xkanue TeMm (pa3aeyoB)
(pa3nenioB)
Pasznen [IIkonbl W HaNpaBIICHUS, 3aJ0KUBLUIME OCHOBBI COBPEMEHHBIX
1. MOAXOA0B B ympaBieHuU. (CMeHa MapagurMbl YIpaBiICHUS B
Poccutickoit ®eneparuu. ['nOkoe couetaHne METOJIOB PHIHOYHOTO
OcHOBBI peryiaMpoBaHus C TOCYJapCTBEHHBIM YIIPaBICHUEM COLMAIBHO-
YIPABJICHUS SKOHOMHUYECKHUX MPOLECCOB.
TaMOXeHHbIM | CHUCTEeMHBIA W  CUTYallMOHHBIM  TOJAXOAbl B  YINPaBJICHUU
Y OpraHaMu TaMOXCHHBIMU OpraHamu. HoBble NPUHIUIIBI TOCYIapCTBEHHOTO
ynpasieHus. IlIkonbl cTpareruii, HWHHOBaUMA W JIMJIEPCTBA,
YIPABICHUE 3HAHUSMU.
OcobenHocTr 00IIEeTo U CHeHaIbHOro yrpasieHus. CyIIHOCTD U
Tema COJIEP’)KAHHUE COLIMAIIBHOTO YIIPABIEHUs. 3aKOHbI, 3AKOHOMEPHOCTH
1.1 W TOpUHIUOBL  yopasienus. Meronsl ynpaiaeHus. DOyHkium

ynpasieHusi. CoBpeMeHHbIe NpoOaeMbl U HalPaBIICHUS! Pa3BUTHUS

OcoGennoctu | [lonstust 00 ynpaBiieHUU TaMOKEHHBIMU OopraHaMu. KoMroHeHTbI
OpraHM3aliK | CUCTeMbI yrpaieHus. [[puHIUIBI yripaBieHus (00mIUe, YacTHBIC
yIpaBIeHUS U OpraHu3allMOHHO-TEXHOJOrHYeckue). MeToapl  ympaBiieHUs
TaMOXEHHBIM | (IPSMOrO BO3JIEHCTBHS, KOCBEHHOTO BO3JeHCTBUs). DyHKIUU
U OpraHamu B | ympasiieHus (oOmue, cnernuduueckue).

COBPEMEHHBIX | MeTOombl W CTPYKTypa OpraHU3allid YIPABICHUS TaMOXCHHBIMHU

YCIOBHAX OpraHamH. Merozsl OpraHU3alMIOHHOIO BO3/ICHCTBHUSL:

Tema perinaMeHTUpOBaHuUE, HOPMHUPOBAaHHUE, UHCTPYKTUPOBAHUE.
1.2 OpraHu3annoHHO-pacOPsAUTEIbHbIE METO/IBL: peleHue
koterun @TC Poccun, npukasel, yka3aHus, paclopsDKEHUs U

PE30IIOLHH. Merozbl JUCLUIUIMHAPHOTO BO3/I€HCTBUS.

ConnaibHO-IICUXO0IOTMYECKHE METO/Ibl YIIPABIICHMUS.

CrpykTypa ympaBiieHHss B TaMOXEHHBIX OpraHax: OpraHbl
ynpasinenust (PTC Poccun, peruoHanbHble  TaMOKEHHbBIE
yIpaBlIeHUs,, TaMOXKHM); KaJpbl yIpaBlieHHs (pyKOBOAUTENH,

o
ATIATTIIATYIATY Y NOATIANINTATATT ITA TAVITIITIANTATITE canman)e




HaunmenoBan

Ne o/ e TeM Conep:xkanue TeMm (pa3aeyoB)
CymHOCTh Tmporecca yIpaBlieHUs (ACMeKThl, CHenupuIecKue
CBOMCTBa M TexHonornmueckue craguu). CoaepxkaHue Mpolecca
yIpaBJICHUsT B TaMOXEHHbIX OpraHax (OILl€HKa OIepaTUBHO-
CIIy’)keOHOW OOCTaHOBKH, MPUHSATHE YTNPABICHUECKHUX pPEIICHUH,
IUIAaHUPOBAHME, OpraHMU3allMsl, PErYJIUPOBaHUE, YUET U KOHTPOJIb).
Tporece Opranuzanus nporecca yrnpaBJICHHUS.
Tema | ympamienus B CymHocTh mporecca yNnpaBieHHUs] TaMOXXEHHBIMU OpraHamu Ha
13 Tamoscennex | OCHOBE MC HCO 9000: acrmiekTtsl, cnienupUUIECKre CBOWCTBA U
opramax TexHosornyeckue craguu. CozaepikaHue mnpoliecca yrnpaBieHUs B
TaMOXEHHBbIX opraHax. Opranu3anus nporecca yrnpaBJIeHHUs.
[Ipunstne VYnpasneHueckoe pelienue — OCHOBA yIIpaBJICHHUS.
pemienuit B | Kmaccudukanus ympaBlIeHYECKUX pEIIEHUH B TaMOMXKEHHBIX
yIIpaBICHUHU opraHax. Meroasl IpUHATUSA yIIpaBiIeHYECKHUX pemenuil. [Iponecc
TaMO>KEHHBIM | IPUHSATHS yNPABICHUECKUX PEIICHUN W (aKTOPBI, BIUSAIONINE HA
Y OpraHaMu ATOT TPOIECC. ITambl ONEHKH OOCTaHOBKH. TpeOoBaHUS U
Tema KpUTEpUU, TpeabsBIsgeMble K oOleHke oOcraHoBku. Ilytu
1.4 COBEPIICHCTBOBAHUS aHAJIN3a M OLEHKH 00cTaHOBKH. TpeboBaHus,
MPEABABISIEMbIE K YIPABICHUECKUM PEIICHUSM, IPUHUMAEMbIM B
YIpaBJIeHUH TaMOKEHHBIMU OpraHaMH
[lonsitue, nenn u ponb miaHupoBaHus. CocTaB U COJEpKAHME
Pazpen | PYyHKIHH IUIAaHUPOBaHMs.  3a/laud  OpPraHMU3allMOHHOTO  IUIAHWPOBAHMSL.
2. ynpaBieHust B | IHCTpyME@HTBI W METOHBI, HCHOJb3yeMble B  IpOIECCe
TaMOKEHHBIX | MIaHupoBaHus. [lmaHsl M mporpammbl pabOThl TaMOMXKEHHBIX
opraHax opranHoB. CTpaTernueckoe IJaHUPOBAaHUE B CHCTEME YIIPABIICHUS
TaMOKEHHBIMU OpraHaMHU.
Opranuzanuo
HHOE
Tema | TWIaHUPOBaHU
2.1. c B
yIpaBICHUU
TaMOXCHHBIM
Opranuzanus | Teoperndyeckue ocHOBbI (pyHKIMM opranuzanuu. Poiau u 3amaqu
u ¢byHkuuu opranuzauus. [loHsTHE, cOCTaB UM XapaKTEPUCTUKHU
peryaMpoBaHU | OPraHU3aLMOHHOW  CTPYKTypbl. IlpuHiunsl  dopmupoBaHus
Tema | © KaK | OpraHU3allMOHHBIX CTPYKTYp. Buabl OpraHu3zaliluoHHBIX CTPYKTYP.
29 byHKIIT OcHoBHbIE JIOCTOMHCTBA u HE0CTaTKU JIMHENHO-
yIpaBIeHUs (GyHKIMOHANBHBIX  CTPYKTYp.  OpraHu3anuoHHbIE  YPOBHH

VIOpPABJICHUS B TAMOXEHHBIX opraHax. LleHTpanbHbI anmapar
OTC Poccu. OpranuzaiioHHbIE CTPYKTYPBI HEIOCPEACTBEHHOTO

DonuuHenud Peruouanrnurie TAMOWEAHHLIS VITNARTAUUd | aMosMuT




HaunmenoBan

Ne o/ e TeM Conep:xkanue TeMm (pa3aeyoB)
Koutponms B | [lonsite xkoHTponsi, ero ¢yHKkuuu. OOBEKTBI H  CYOBEKTHI
CUCTEME KOHTpoJsi. Buabl kKoHTposiss. MeToapl M MPUHIUIIBI KOHTPOJIBHOMN
yIpaBIeHUS JeSITeTbHOCTH. B3anMOCBS3b KOHTPOJS C JIPYTUMHU (DYHKIUSMH
Tema | o vowenmbmM ympaBieHus. DTambl Mpolecca KOHTPOds. MeToabl KOHTPOIIS.
2.3 1 OpraHaMu Knaccupukamuss meromoB koHTpons. IIpakThka mpoBeneHHs
KOMITJIEKCHBIX TPOBEPOK TaMOKEHHBIX opraHoB. dopmupoBaHue
CHCTEMBI YIIPaBIICHHS C Y4eTOM (DaKTOPOB PHCKOB.
MortuBaiuss u | CylmHOCT, MPOILIECCOB MOTHBAIMM U CTUMYJIMPOBAHHS B
CTUMYJIIPOBA | YNPABICHUM TaMOXXEHHbIMM opraHamu. OCHOBHBIE TEOpUU
HUE B | MOTHBaIlMK. MeTOIbl MOTHBAIlMU TE€PCOHAJa B TaMOXKEHHBIX
yIpaBICHUH opranax. Mogenb 3((}EeKTUBHOTO YIpaBiIeHHUS IOBEICHUEM
Tema | TAMOKEHHBIM | IOJDKHOCTHBIX — JIMIL  TaMOXEHHBIX opranoB.Onpenenenue
24 1 OpraHaMu MEPCIIEKTUB JIOJDKHOCTHOTO POCTa Ha IPa)K/IaHCKOM ci1yxO0e.
Cnyyam  BO3HUKHOBEHUS U YperyaupoBaHHe  KOH(MIMKTa
WHTEPECOB HA TOCYIApCTBEHHOH ciyxOe. WHIMBHIyaIbHBIN
CITYKEOHBIN CITOP.
Komuccuss mo coOmoneHH0 TpeOOBaHUN K CIyKeOHOMY
IOBEJCHUIO TOCVIADCTBEHHBIX TI'DAXIAHCKUX CIVXKAIIUX. €€
Hanpasnenust | [lonstue kauectBa u 3¢ddexruBHOCTH ynpaBieHus. OCHOBHBIC
pa3BUTUA nmokasatenu  paboOThl  TaMOXKEHHBIX  opraHoB  Poccuiickoit
CUCTEMBI ®denepanun.
Tema | YTPABICHHSA [lytu mnoBblmieHuss kadectBa U 3(PPEKTUBHOCTU yHpPaBICHUS
25 TaMOKEHHBIM | TAMOJKEHHbIMH ~ opraHamu. Cucrema 1okasareieid  pabOThl
U OpraHaMu TaMOKEHHbIX opraHoB Poccuiickoit @exaepaiuu, MNOPSAOK |

METO/IMKa HMX MOHHUTOpPUHIa. AJITOPUTM pacdeTa IoKa3aTesen
3¢ (PEKTUBHOCTH JAEATEITHHOCTH.
[TprOpPUTETHBIC HANTPABJICHUS PA3BUTHS TOCYIAPCTBEHHOM CITYIKOBI

@opMbI TEKYLIEr0 KOHTPOJISA M POMEKYTOUHOM aTTecTaluu;

Texymuii koHTpoIIB - otpoc (O), TectupoBanue (T), noxmnan ([)., kourponsHas padora (K).
[TpomexxyTouHasi aTTecTanus — 3a4er.

B pesyiabrare ocBOCHHSI JUCHUILIMHBI Y CTYAEHTOB J0JKHbI OBITH C()OPMUPOBAHBI:

[IpodeccronanbHble AEHCTBUS Kon 3tamna PesynbraThl 00yueHUs
OCBOCHUS
KOMITETEHIIUU

- 3HAaHHEM BHJIOB, pOpM, CIIOCOOOB 28 Ha YpOBHE 3HaHUIl: BUIBI, (OPMBI,
OpraHU3alMK JESTEIBHOCTH CHOCOObl OpraHu3alM JIEATEIbHOCTH
CTPYKTYPHBIX MO/Ipa3iesieHuil CTPYKTYPHBIX MoJIpa3ieeHu
TaMO’KEHHBIX OPTaHOB U TaMOKEHHBIX OPraHoB M OTAEIbHBIX
OTIENIbHBIX UCTIOJTHUTENEH; UCIIOJTHUTENEH, MICUXOJIOTUYECKUE
3HAHWEM IICUXOJIOTUYECKUX (baxTopsI 3 deKTUBHOMN
(hakTopoB 3PpPexTUBHON YIPABJICHYECKON AESATENBHOCTH.
YIIPaBIEHYECKOM NEATENBHOCTH;

- HaBbIKaMU aHAJIUTUYECKON U Ha ypOBHE YyMEHMil: IIJIaHUPOBATh
MCCIIEIOBATENLCKON PabOTHI; YCJIOBCUCCKUE  PECYpChl,  YHPABJIATH
HaBbIKaMU pabOTHI C MOTHBAlUENd TPYIAOBOM JEATEIbHOCTH
HOpPMaTUBHBIMU IIPaBOBBIMU nepcoHalia u 3P PEKTUBHOCTHIO
AKTaMH; TPYOOBOW JI€ATEIbHOCTH, IIAHUPOBATH




- BJIaJICHUE HaBBIKAMH HOBBIIICHUS
BPGEKTUBHOCTH yIIpaBIEHYECKOM
esATeTbHOCTH.

Kapbepy COTPYJHUKOB OpraHU3al1H.

Ha YPOBHE HABBIKOB: BIIAJICTh HABBIKAMU
aHaJIM3a COAEP KaHNUs HOPMaTUBHO-
IIPaBOBBIX AKTOB, PEMNIAMEHTHPYIOLIUX
YIPAaBICHYECKYIO JEATEIBHOCTD B
TaMOXEHHBIX opraHax PO u
HaXOXKJIEHUSI «y3KHX MecT» B chepe
YIIPABJICHMS IIEPCOHATIOM B
TaMOKEHHBIX OpraHax.

- 3HAHHEM OCOOCHHOCTEH CHUCTEMBbI

yTpaBiieHus MIEPCOHATIOM B
rOCy/IapCTBEHHBIX opraHax,
OCHOBHBIX Har[p aBHeHI/Iﬁ H
CII0CO00B colMaIn3alny|
PIMYHOCTH, CTp aATCT U]
OCYILECTRIIIEMbIC

O Cy,llapCTBeHHBIMI/I OpFaHaMI/I

YIPABJICHUs;  JIEKCUYECKUH U
rpAMMAaTHYECKU  MHUHUMYM B

o0beme, METO/IBI KOHTPOJIS]
NesITeTbHOCTH NepcoHasa,
HEoOXOMUMOM Uit paboThl ¢
TeKcTaMu npodeccruoHaIbHOM
HarpaBJIeHHOCTH,

00eCIIeunBaONINEe KOMMYHUKAITUIO
[Py NHCHBMEHHOM ¥  YCTHOM
OOIIEHUH; TEOpUH U HAyYHBIX

KOHIIETTIIU I JIUIepPCTBA B
CTPYKTYpe YIPaBICHUECKHUX|
CUCTEM; TPYNIOBas TUHAMHUKA;

- YMEHHUEM OpraHU30BbHIBATH

NeATeTbHOCTh UCIIONHUTENCH TpH|
[PE0CTaBICHUT TaMOXKCHHBIX
YCIIYT, BBISIBIISITH (axropsl
BIMSIONINX  HA  JCATEIbHOCTh
MepcoHaa TaMOXKEHHBIX OpPIaHOB,
B3aUMOJICHICTBOBATh M OOIIATHCS B
chepe TaMO>KEHHOTO nena;
[PUMEHSATh CIIOCOOBI OpraHU3aIny|
coopa uHpOpMaLUU US|
YIIPABJIICHYECKON  J€ATEIbHOCTH,
MCIIONTb30BaHHE TEXHOJIOTHH
OpraHHU3aIuH " KOHTPOJIsI
e TeTbHOCTH nepcoHala|
TaMOXKHU (TaMOKEHHOTO T0CTa) M|
X CTPYKTYPHBIX IOJpa3/ieICHHI,
BECTH JICJIOBYIO TIEPENHCKY Ha
QHITIMHACKOM ~ sI3bIKE B cdepe
podeccroHaTbHOM

COOTHOCHTH

[KOMMYHHKAIIUH;

29

Ha YpPOBHE 3HAHMH: CYIIHOCTb H
COICp)KAaHUE KATErOpuid W TIOHSATHUHA B
00JIaCTH MOTHUBAIIMU M CTUMYJIUPOBAHUS
NepcoHalla TaMOXHHU  (TaMO>XEHHOTO
1ocra), mporecc OIIpeAeIEHUS
notrpedbHocTEN nepcoHana,
TEOpEeTUYEeCKHe OCHOBBI (hOPMHUpPOBaHUS
CUCTEMBl ~ MOTHMBAllUM B  TaMOXHE
(TaMOYKEHHOTO 1I0CTa) U nux
CTPYKTYPHBIX HOApa3JeseHni, GaKkTopsl
BIMAIONIME  Ha  BBIOOp  METOJOB
CTUMYJIMPOBAHUS COTPY/IHUKOB,
CIy)KalllUX © PpabOTHUKOB TaMOXHH,
BO3MOKHOCTH HCIIOJIb30BaHUS METOJIOB
MOTHBALIUU u CTUMYJIMPOBAHUSA
COTPYIHUKOB, CITYXaIIUX U PabOTHUKOB
TaMOKHU (TaMO>KEHHOTO II0CTa) U UX
CTPYKTYPHBIX IIOJIpa3CIICHN;

Ha YPOBHE YMEHHUI: HA OCHOBE HAYYHBIX
IIOJIXOJIOB dopmMupoBaTh  CHUCTEMY
MOTHBAalluM W  CTUMYJIMPOBaHUS B

TaMOXKCHHBIX opraHax; BBISBJIAATH
pa3nuuHble (aKTOphl B MPAKTHUECKOM
JACATCIIbHOCTU, BJINAOIIUEC Ha
MOBEJCHUE [epCcCoHaIa,
UICHTU(PHUIIMPOBATH 5 IpaMOTHO
UHTEPIPETUPOBATh TEeHJECHLIUU u
3aKOHOMEPHOCTH W3MEHECHUI B

YIPaBICHUU  IIEPCOHAIOM  TaMOXXHH
(TaMO>KEHHOTO TI0CTa); aHAJIU3UPOBATH
IPYIIIOBYI0 pabOTy B TOIpa3/e/ICHUH,
OLICHUBATh  KOMaHAHYIO paboTy B
JEATeIBHOCTH TaMOXXHH (TaMOYKEHHOTO
1ocTa);

Ha YpOBHC HABLIKOB: HAaBbIKAMHW OLICHKH

TIOBE/ICHHS nepcoHaia TaMOXXHU
(TaMO>XEHHOTO 10CTa) U ux
CTPYKTYPHBIX HoZIpa3aeNIeHNH,

crocobamMu  (hOPMHUPOBAHUS  CHCTEMBI




1IN E:3% ) HAaIpaBJIEHHOCTH|
KOJIJIEKTHBA c WHTEpEeCaMHt
TyHOCTH, o0riecTBa u
roCyIapcTBa,

- HaBbIKaMU cOopa HHQOpMAINH
TS YIPABJIEHYECKOH|
eI TeNbHOCTH, TEXHOJIOTHH
CTUMYJIHPOBAHUS HepCcoHaa|
NesITeIbHOCTH TaMOXHUY|
(TaMOXKEHHOTO ~ TIOCTa), METOJIBI
aHaIn3a Ka4ecTBal

[IPEOCTaBIAEMBIX yCIYyT, BbIOOpPa)
MeToJa MOTHBAallMM  II€pPCOHaa)

TAMOXCHHBIX OpraHoB,
CIIOCOOHOCTBIO noj0opal
MEXaHHU3MOB YIpaBJICHWS

MOTHBAaLlMM B TaMOXKEHHBIX OpraHax,
BbIOOpa  METOJOB  CTUMYJIUPOBAHUSA
COTPYIHMKOB, CIyXaluX U pabOTHUKOB
TAaMOXHHU (TaMOXEHHOIO I0CTa) M HUX
CTPYKTYPHBIX IIOJPa3ACIICHUMN.

CONMaIEHBIX OTHOIICHIIT
- dHUCM OCO6eHHOCTeI/I CI/ICTCMBi

yIIpaBiIeHUS MEPCOHAIIOM B
rOCyIapCTBEHHBIX Oprasax,
OCHOBHBIX HarpaBJIeHU I u
Croco6oB colMaIn3anuy|
ITUYHOCTH, cTpareruy
OCYIIIECTBIIIEMbIE

rOCy/IapCTBEHHBIMU opraHamy

YIIpaBIEHUS;  JEKCUYECKHH U
FPAMMAaTHYEeCKU  MHUHUMYM B

06’beMe, MCTOObI KOHTPOJIA

30

Ha YpPOBHE 3HAHMW: CYIIHOCTb H
COJEepKaHUE KaTeropuid WM IOHATUU B
00J1acTH yTNpaBlIeHHUs] KaJpOB TaMOXKHH,
IPOLIECC OMpeeNeHNsI MOTpeOHOCTeH B
nepcoHae TaMO>KEHHBIN OpraH,
TEOPETUYECKUE OCHOBBI OLICHKH,
pPacCTaHOBKM  aTTeCTallud  KaIpOBOIO
cocTaBa  TAaMOXHH, BO3MOXHOCTH
UCIIOJIb30BaHMsl KaJApPOBBIX TEXHOJIOTMH
TaMOXCHHBIX OPraHOB;




e TeTbHOCTH nepcoHana,
HEOOXOAMMOM  JJIsE  palbOThl ¢
TeKkcTaMu npodeccHoHaTBEHON
HAIPaBJICHHOCTH,
00eCrevnBaroIe KOMMYHHUKAITUIO
[py NHCHBMEHHOM M  YCTHOM
OOIIEHUH; TEOPUM U HAyYHBIX
KOHIIEITIINI JTUJEpPCTBA B
CTPYKTYpE yIPaBICHYECKHX
CUCTEM; IPYNIOBas JTUHAMUKA;

- YMEHHEM OpTraHU30BHIBATH
NesITeNIbHOCTh HMCIIOJIHUTENEH TpH
[peI0CTaBICHUN TaMO>KCHHBIX]
[yCIIyT, BBISIBJISITD (bakTopsl
BIUSIONINX  HA  JICATEIHHOCTH
[epcoHania TaMOXKEHHBIX OpraHoB,
B3aMMOICCTBOBATh M OOIIATHCS B
chepe TaMOXXEHHOTO nena;
[IPUMEHSTHh CIIOCOOBI OpraHU3AIINH
cOopa nHpopmarun JUTS]
VIIPABICHUYECKON  JESTEIBHOCTH,
MCTIIOJTb30BaHUE TEXHOJIOTHH
OpraHHU3aIiH u KOHTPOJIs
eI TeNIbHOCTH nepcoHaa
TaMOXHU (TaMOXXEHHOTO TOCTa) M|
X CTPYKTYPHBIX MOJApa3AeieHuil,
BECTH JICJIOBYIO TMEPEMHCKYy Ha
QHTIIMICKOM ~ sI3bIKE B cdepe

podeccruoHaIbHOM
KOMMYHUKaITUH, COOTHOCHTH
[[EJIEBYIO HaATPaBICHHOCTH
KOJUTEKTHBA c WHTEpEeCaMHt
JTMYHOCTH, oOmiecTBa 51
rOCy/lapCcTBa,

- HaBbIKaMU cOopa HHOpMAIIH
151 YIIPaBJICHUYECKOM]
e TeNbHOCTH, TEXHOJIOTHH
CTUMYJIHPOBAHUS nepcoHanaj
e TeTbHOCTH TaMOXHU|
(TaMOXXEHHOTO  TI0CTa), METOJIbI
aHan3a Ka4ecTBa

[peIOCTaBISIEMbIX YCIYT, BHIOOPA)
MeTOola MOTHBAllUA  TEPCOHANIY

TaMOMEHHBIX OpraHoB,
CIIOCOOHOCTHIO noaoopal
MEXaHH3MOB yIpaBJIeHUs]
COLIMAJIbHBIX OTHOIICHUH;
HaBbIKAMU HECTAHJAPTHBIX
[perennii po¢eCCHOHANIBHBIX|
3agau B yIpaBJIeHUY|
YEeTTOBEYECKIMHU pecypcamu;

Ha YPOBHE YMCHHUI: Ha OCHOBE HAyYHBIX
HO/IXO/I0B dbopmupoBath UIaH
npo(heCCHOHAILHOTO ~ OOy4YeHUs |
aTTeCTal[K KaJPOB TAMOXHH; BBISBIISATH
pasnuuHbie (AKTOPl B IMPAKTUYCCKOM

JIeATEIBbHOCTH, BIIUSIIOIIINE Ha
IIOBEJICHUE [IEPCOHAJIA,
uAeHTU()UIIMPOBATH u IPaMOTHO
MHTEPIIPETUPOBATH TEHJCHLIUU u
3aKOHOMEPHOCTH W3MEHEHUHN B

yIOPaBJIEHUU  IIEPCOHAJIOM  TaMOXKHHU
(TaMO>XEHHOTO TIOCTAa); aHAJIMU3UPOBATh
NOTEHIMAJ TAMOKHU;

HaBbIKAMH  Pa3rOBOPHO-OBITOBOM

Ha YPOBHE HaBBIKOB: BIIaJICTh HABBIKAMHU
OLICHKHU nepcoHana TaMOXHH,
cocobamMu 0TOOpa M PACCTaHOBKH
KaJpOB B TAMOXXEHHBIX OpraHax, BEIOOpa
TEXHOJIOTUH aTrTecTaluu "
TTAaHUPOBAHUS podecCHOHAITBEHOTO
00y4eHHs B TAMOXKHHU.




[peun (HOpMaTUBHBIM
[IPOM3HOIICHUEM U PUTMOM pEYH,
MpUMEHATh WX s Oecensl Ha
OBITOBBIC TEMBI);

- CIIOCOOHOCTBIO K  aHAJH3Y
nHbOpMaMu O  JAESITEIbHOCTH
repcoHana TaMOXHY|
(TaMOXKEHHOTO  TIOCTa) H  HX
CTPYKTYPHBIX TOJIPA3/ICIICHUI.

HNudopMaimoHHble TEXHOIOTHH, TPOrPaMMHOE oOecTieueHre, MaTepruaibHO-TEXHUUECKast
0a3a, OLIGHOYHBIC CPEACTBA, HEOOXOMUMBIC IJIsi OCBOCHHS JUCIUILIMHBI aJalTHPOBAHBI IS
00yJaromuxcsi MHBAJIUAOB U 00yYAIOUINXCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3710POBBSL.

OcHoBHast uTepaTypa:

VYnpasieHue TaMOXeHHBIM jesioM. Ydyeonoe nocodue. — CII6.: M3a-Bo Tpounkuit moct, 2011. —
400 »k3.



