AHHOTAIIUSA PABOYEH TPOT'PAMMBI JTUCIUILIUHBI
JesioBoe o0menne 1 KOH(GIMKTOI0THSsI

ABtop: Mapunosckas 1./1., Kanunkuna T.B.

Kon 1 HamMeHOBaHHe HANIPABJIEHHS MOATOTOBKH, MPoQuJisi:

40.05.01 TIIpaBoBoe oOecrmeueHrne HAIMOHAIBHOW OE30MACHOCTH, CIIEeIUATH3AIHS:
YTOJIOBHO-IIPABOBast

Kpanunduxkanus (cTeneHs) BHITYCKHUKA: IOPUCT

®opma 00y4eHusi: OUHAS

Ieab ocBoOeHMsI AMCIMIIJIMHBI:

dopmHupoBaHUE KOMIETCHIIMA B OOIACTH JI€JIOBOM KOMMYHHKAIIMH M TIOBEICHUS B XOJE
KOH(i)J'II/IKTHI)IX CI/ITyaHI/II\/'I. qDOpMHpOBaHI/Ie CIIOCOOHOCTH MNPUMCEHATH IICUXOJIOTHYECKUE METOBI,
CpeAcTBa W TPHEMbl TPU pPEHICHUH TNPOPECCHOHATNBHBIX 3a7ad H  OCYIIECTBICHUU
po¢eCcCHOHATBHON IeATeTbHOCTH

Ilnan kypca:

Tema 1. IloHsiTHe W CYIIHOCTBH /[1€JIOBOI0 OOIIeHHUsl, ero (GyHKOMH, 3HAYCHHE H
CTPYKTYpA.

[Tonarue nenoBoro o6meHus. ConuanbHbIE M MCHUXOIOTHYECKHE (DYHKIHMU OOIIEHUS:
H(GOPMaIMOHHO-KOMMYHHKATHUBHAS, PeryisiTOpHO-KOMMYHHUKaTUBHAs, a¢ddexkTuBHO-
KOMMYHUKaTHBHas. OOIeHHe Kak croco0 CyIIeCTBOBAaHHS YEJIOBEKAa M €ro COLHUalu3aliiy;
CYIIECTBOBAHMS U JEHCTBHUS COLMAIBHBIX 00pa30BaHUMN, MEXTPYIIIOBOIO U BHYTPUTPYIIIOBOTO
BO3JECMCTBHSI, TPAHCISALUU KYJIbTYPbl M COLMAJIBHOIO OMNbITA OT IOKOJEHUS K IOKOJEHHMIO.
OO0mas XxapakTepucTUKa OCHOBHBIX KOMIIOHEHTOB 00IIeHuUs (ero cTpykTypa). Cxembl OOIICHHUS:
npocTas, CIOXHas, 3aMKHyTas. 3HaueHue OOIIeHHs U ydyeT ero ocoOeHHOCTeH B
poQeCCHOHATBHON IeATeTbHOCTH.

Tema 2. 3akoHomMepHocTH 00MeHa HH(pOPManMell ¥ MO3HAHUS NApPTHepPa B npoiecce
npodeccuoHaJIbLHOr0 00IIEeHUS.

CrpykTypa oOuienus: obMeH HH(poOpMaruei (KOMMYHUKAIMs), BOCIPHUSATHE YelloBeKa
4yesnoBeKoM (Tepuenius), B3auMOJEHCTBUE JIoJiell B Tmpouecce oOmeHuss (MHTepaKius).
KommyHukatuBHass  cTopoHa  oOmieHus.  3HayeHHe  MHPOPMAIMOHHOIO  OOMeHa B
npodeccuoHaNbHON neaTenbHOCTH. CxeMa KOMMYHUKaTHBHOTO mporecca. KoMMyHHKaTuBHBIE
6apbepsl oOueHns. Pacro3HaBanue U mpeojosieHne 6apbepoB oOIIeHUsI B MpodeccnoHaIbHOM
NesATeNbHOCTH. Bocmpusarne denoBeka ueaoBeKOM B Tporecce oOmeHus. OObEeKTHBHBIE M
CyOBEeKTHBHBIE (DaKTOpBI, BIUAIOLIME Ha (OpPMHUpPOBaHHE Mozeau napTHepa. MHpopmarronHas
€MKOCTh BHEIIHOCTHU uYeJoBeKa. SI3bIK *KECTOB U TEJIOABMKEHUH. Bo3pacTHble, MHANBUIyabHO-
NICUXOJIOTUYECKHE U TpoQeccCHOHaTbHbIE OCOOEHHOCTH BOCHPUSATHS JIPYroro 4esjoBeKa.
[Icuxonornyeckrne MeXaHU3Mbl, CIIOCOOCTBYIOIIME MTO3HAHUIO MMapTHEPA M0 OOLIEHHIO (IMIIATus,
peduiekcus, CcTepeoTHUNH3anus, HASHTH(UKALKA), HCHOJIb30BAaHHE OSTUX MEXaHU3MOB B
poQeCCHOHATBHON IeATeTHOCTH.

Tema 3. 3akoHOMepHOCTH B3auMoJeiicTBUS B Jed0BOM oOmennu. KoHTakTHOE
B3aMMoOJeicTBHE.

[Tonsatue u copepkaHre UHTEPAKTUBHON CTOPOHBI OOIIEHHUS KaK B3aMMOJICHCTBHUS JTHO/IEH
B COBMECTHOU JiesaTeTbHOCTH. OCHOBHBIC ()OPMBI B3aUMOACHCTBUS JIFOJICH B JICJIOBOM OOIICHHH,
UX TICUXOJOrMYecKkue ocobeHHocTu. PoneBoe B3aumozeWcTBUe, €ro uead U (yHKIHUH.
KoMMyHHMKaIus «Macok», coiep>KaHue U Ledu. DKCIPECCUBHOE OOIIEHNE, TOHATHE U CYIIIHOCTb.
TpancakTHbIN aHanmu3 cutyauuil oOmenus. Knaccudukanus BuaoB B3aumoneicTBus mo A.A.
JleontreBy u A.b. JloGpoBuuy. @opMupoBaHUE MPUEMOB ATTPAKIMM W HX HCIOJIH30BAHHUE B
npodeccuoHalbHOW  JesiTenbHOCTH.  [lcuxomormueckas —crnenuduka MNpoQeccHOHATHLHOTO
OOIIEHUs CTICIHAIIMCTOB 0 MTPAaBOBOMY OOECIIEYEHHIO HAllMOHATIBHOUM Oe3omacHocTH. [loHsTHE



NICUXOJIOTUYECKOT0 KOHTakTa. YcnoBuss ero ds¢dexkruBHocT. JIMHaMUKa KOHTAaKTHOTO
B3aMMOJEHUCTBUS B CUTYaUAX MPO(PECCHOHATBHON AESITETbHOCTH.

Tema 4. Teopermyeckue OCHOBBI H3YYEeHHS] M NPAKTHYECKOro HCIOJb30BaHUS
3aKOHOMEPHOCTEH BOSHUKHOBECHUS M Pa3BUTHSA KOH(IUKTOB.

[lonatue u npeaMeT KOH(MIMKTOIOTMU. TeopeTHuecKue W METOAOJOTHYECKHE OCHOBBI
koH(pmukTonoruu. OreyecTBeHHble kKoHIenuuu koHpuukToB (C.JI. Beirorckuit, B.H. Mscues,
B.B. Cromun, A.f. Annynos, A.M. [ununos, JI.A. IletpoBckas u np.). OpraHu3anOHHBIH,
NESTeTbHOCTHBIM M JMYHOCTHBIA MOAXOABI K M3YUYEHHUIO KOH(MIMKTA. MeXIUCIMILITUHAPHBII
MOJXO0A K M3yuyeHHUIo KOH(pukTa. CBs3M KOH(MIMKTOJIOTHM C APYrUMH HaykaMu (¢uinocoduei,
COIIMOJIOTHEH, TICUXOJIOTHEH, TOTUTOJIOTHEH, NUCTOPUEH, YKOHOMHUKOI). MeTo/bl HCClieIOBaHUs
KOH(JIMKTOB.

Tema 5. O0masi xapakTepuCTHMKAa KOH(JIMKTA, NpUYMHbI M BHAbI. CTpykTypa
KOH(JIMKTA.

CymHocth koHGuuKTa. [loHATHe KOH(MKTa. DyHKIMH KOoHQuuKTa. [lpr3Haku
KoH(puKTa. YcinoBusi koHpiukra. Crpykrypa KoH(mukTa. CropoHbl KoHGuukTa. IIpenmer
koH(pmukTa. O6pa3 KOHPIUKTHOW cuTyar. MoTuBbl KoHpKTa. [103UIMN KOHPIUKTYIOMNX
cropoH. Knaccugukarus KOHQIUKTOB 1O pa3HbIM KputepusM. [Ipuunnel koHdaukra. J(unamuka
KOH(]uKTa, ero ocHOBHbIEe ATanbl. da3sl KoHpMKTa. KoHdnukrorensl. TpaHcakTHbIN aHaIU3 U
IIPOTHO3UPOBAHNE KOH(IIMKTOB.

Tema 6. TexHosorum ynpasjeHHs KOH(PJIMKTAMH B NpodeccCHOHAIBHOI
AeATEeJLHOCTH.

[Tonsitue ynpasnenus koHpaukToM. ConepkaHue yrpaBieHHs KOHQIMKTaMH. OTarlbl
perynaupoBanus koH(pukra. TexHonoruu perynupoBaHusi KoH(muKTa. CrnocoObl paspernieHus
KoH(nuKkTa. Bunpl crpareruu u TakTHUKU B KOHQuuKTe. [IpuHIUIBI paspernienusi KOHPIUKTOB.
[TpuHIMMBl yIpaBaeHUs ClIyXeOHbIMH KOH(PIUKTaMU. CTHIN KOH(JIUKTHOTO MOBEAEHUs. THUIIbI
KOH(DIUKTHBIX JUYHOCTeH. DYHKIMM U COAEp Xk aHHs IEeperoBOpHOro mporecca. Mozaenu
MIOBEJIEHUSI B Ieperopopax. MaHUIYJISITHBHBIE NpUEMBbl UM UX HelTpanu3auusa. OCHOBHBIE
CTpaTeruyd U TAaKTUKH B MEPEroBOPHBIX Mporeccax. HaBbiku OeCKOH(IMKTHOTO MOBEACHUS U
camoperymsanui. CriocoObl HeWTpanu3aui KOH(IUKTOB.

Tema 7. [lenoBoe o0menune: GopMbl U BUAbI, X MICUXOJIOTHYECKHE 0COOCHHOCTH.

CyIIHOCTh J1€710BOrO OOIIEHUs, €ro LeiHu. XapakTep AeiaoBoro oOmeHus. OCHOBHBIE
dbopmbl nemoBoro oOmeHus. JlemoBas Oecema: TCHUXONIOTHMYECKHE OCOOCHHOCTH. JlemoBwie
NIEPEroBOpbl, CTPYKTYpa M  IICHUXOJOTMYECKHE OCOOEHHOCTH. JleJloBble  CcoOBeUIaHus,
ncuxonornyeckue ocoOeHHocTH. [lyOnmuuHbIe BBICTYIUIEHHS, MCUXOJIOIMYECKHE OCOOCHHOCTH.
Crnop, nuckyccusi, nonemuka. Ilo3BolMTENBbHBIE W HENO3BONUTEIbHBIE YIOBKU. [IpaBmna
oOmenus o Tenedony. [IpaBuna nemoBoit mepenucku.

®opMbl TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM ATTEeCTALUM:

B xome peanm3anmum aucuumiMHbL «/lesioBoe o0meHMe M KOH(IMKTOJIOTHS»
HCIOJIB3YIOTCS CJICAYIOLIE METOAbl TEKYILIEr0o KOHTPOJIS YCIIeBAeMOCTH 00yYar0IIMXC:

-IIpu npoBeneHNN 3aHATHI JIEKIIMOHHOTO TUIIA: OIIPOC.

-ITpu mpoBeneHNN NPAKTUYECKUX 3aHATHI: TOKIIAJ, KOJUIOKBUYM, TECTHI.

DopMOH IPOMEKYTOYHOM aTTECTALUU BBICTYIIAET: DK3aMEH

Oman(vt) oceoenuss KOMnemeHyuu:

OIIK OC-3.1.2

CIIOCOOHOCTH OIIEHMBATh PEaJIbHOE COCTOSIHME O€30MacHOCTH OpPraHM3alllM C MO3UIUI
3aKOHHOCTH, OOILIEr0 YPOBHS PABOBOM KyJIbTYPHI B OOIIECTBE MPABOBBIMU aKTaMH



Pesynomam ¢popmuposanus komnemenyuu

Ha ypOBHE 3HAHUM:

- 0 CHUCTEeMe, MEeXaHU3MaxX M CPEJCTBaX MPAaBOBOTO PETYIMPOBAHUS B3AaUMOOTHOIICHHN B
cdepe O6e30macHOCTH;

- 0 pa3nmuuHbIX cdepax 0e30MaCHOCTH, UMEIONIUXCS B HUX MpoOieMax U IOPUINIECKUX
HOJX0/1aX K PELICHHUIO 3THX MpolIieMm;

— TTOJIOKEHUS U TEOPETHUECKUE OCHOBBI JIEJIOBOTO OOIICHUS

— 0COOEHHOCTH U CTPYKTYPY J€IOBOTO OOILICHHUS;

— IIeJIH 1 331341 JETIOBOTO OOIICHHUS;

— MOHATUHHBIN anmnapar v MPUHIUIbI, PETYIUPYIOLINE AETI0BOE OOLICHHE;

— npodeccuoHanbHble TPEOOBaHUS K 1€I0OBOMY OOIIEHUIO IOpUCTa

— 0COOEHHOCTH U OTIIMYUTENIbHBIE IPU3HAKU JETIOBOTO OOLICHHUS;

Ha ypOBHE YMEHUN:

- MPaBWIBHO C MO3MIMKA OE30MaCHOCTH OLCHMBATH BIMSHUE 3aKOHOIOJOXKEHUH Ha
peanbHyI0 NesTeIbHOCTh OpraHu3aluu (Mecta paboThl);

- CTaBUTh MPO(ECCHOHANbHBIE IIE€IH BBIIIE JHUYHBIX HHTEPECOB, MNPEAPACCYIKOB U
peayOeK ICHUI;

- OTCTaMBaTh CBOIO NMPHHLIMIHAIBLHYIO, OCHOBAHHYIO HAa HOpMax IpaBa, MOPAJIH U STUKU
npoeccHOHaNbHYIO TO3UIHUIO;

— aHAJIM3UPOBATH U UHTEPIPETHPOBATH BO3ZHUKAIOIINE MPOOIEMBI B 1€JI0BOM OOIICHUY;

— BBIOMpATh HEOOXOAMMBIE METO/IbI U IIPUEMBI JJIsl PELIEHUS TPOOJIEeM J1eJI0BOTO OOIIEHUS

— IPaMOTHO OPUEHTHUPOBATHCS B CUTYALUSAX JIEIOBOTO OOILICHHUS;

— MPHUMEHATh TEOPETUYECKHE 3HAHHS K CHTYaI[UsIM yCTAHOBJICHHS TICHXOJIIOTHYECKOTO
KOHTaKTa

Oman(vt) oceoenuss KoMnemeHyuu:

IMK-15.1.1: ctocoOHOCTH IPOBOIUTH aHAINU3 U 00OCHOBATH HEOOXOAUMOCTh MPUMEHEHUS
T€X WIA WHBIX TCHUXOJIOTUYECKMX METOMOB, CPEACTB W TPUEMOB TPH  PEHICHUU
npo¢eCCHOHANIBHBIX 33/1a4, YYUTHIBasi OCOOEHHOCTH JI€JI0BOM KOMMYHMKALIMH M CBSI3aHHBIX C
HUMH TTOTEHIMATHHBIX KOH()IMKTOTEHHBIX CHTYyaIlii, OOIHMH yYpOBEHBb MPABOBOH KYIBTYPHI, a
TaKke KOH(pecCHOoHaIbHYIO PUHAIEKHOCTh BCEX YICHOB MPO(ecCHOHaIBHOI0 COO0IECTRa,;

Pesynomam gpopmuposanus komnemenyuu

Ha ypOBHE YMEHUI

- TIPUMEHATH TIPaBOBbIE 3HAHWS W MEXaHW3MBl B CHUTYallHsIX IOBCEIHEBHOM
npodeCCHOHAILHOW ~ JEATENbHOCTH, B  YCJIOBHUSAX TIOBBIIIEHHUS YPOBHS  COLMAJIBHOMN
HaNpsHKEHHOCTH, B HEIITATHBIX U YPE3BBIYAHBIX CHTYAITUX;

- 00BEKTHBHO OIICHUBATh PE3YNIbTAThl MPEANPUHUMAEMBIX JEHCTBUM;

NpeIBUIETh TIOCIEACTBHS TPHHATUS PEIICHHH 10 BOmMpocaM MpohecCHOHATBHOM
JeSATeIbHOCTH

OcHoBHas JuTeparTypa:

l. AnexceeB O.A. Koudumukronorus u ynpasieHue [DNeKTpOHHBIH pecypc]:
yueOHoe mocobue/ AnexceeB O.A.— DnekTpoH. TekcroBble AaHHble.— CaparoB: Al Ilu Op
Menmna, 2015.— 238 c.— Pexum poctyma: http://www.iprbookshop.ru/33853.html.— 3BC
«IPRbooks»

2. [Tcuxomnorus u 3TUKa ACIOBOr0O oOmieHus (5-¢ u3nanue) [DIeKTPOHHBINA pecypc]:
yaeOHuK s ctyneHToB By30B/ B.IO. Jlopommenko [ ap.].— DIEeKTpOH. TEKCTOBBIC JaHHBIC.—
M.: IOHUTHU-AHA, 2015.— 419 E— Pexum JIOCTyIa:

http://www.iprbookshop.ru/52575.html.— DBC «IPRbooks»
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