AHHOTAIIUSA PABOYEN ITPOT'PAMMBI JTUCIUILINHBI

b1.B./IB.5.2 MapkeTHHIOBbIe HCCJICIOBAHMUSA W ONlePaALlUH

Hnoexc oucyunaunvl, Haumenosanue oucyuniunol no Y11

ABTOp: bepureitn Mapus Muxaiii0BHa, KAaHAUAAT YKOHOMHYECKUX HAYK
Konx 1 HauMeHOBaHNe HANIPABJICHUS NOATOTOBKH, NPOoduIs:

41.03.05 MexayHapoaHble OTHOUICHUS,

«MexIyHapoIHbIC OTHOIICHHS: TIOJIUTUKA, DKOHOMHUKA, OM3HECH
KBannduxanus (creneHb) BoIMYCKHUKA: 0aKaJIaBp

dopma o0yueHuUs: Ounas

Legb ocBoeHMs AUCHMIIMHBI «YTNpaBJjieHHEe MPOeKTaMW» CHOPMHPOBATH KOMIIETCHITUIO

(OIIK - 5) «CiocoOHOCTh Ha IPAKTUKE UCIIONB30BATh 3BAHUE M METOJIBI COITUANIBHBIX, TTPABOBBIX

U DKOHOMHUYECKHUX HAyK IMpU pPELIEHUH NpOPEeCcCHOHAIbHBIX 337ady B cdepe AesTeIbHOCTH

TOCYJIapCTBEHHBIX CTPYKTYp, OM3HECA, HACTHOTO CEKTOPay

B pe3ynbraTe 0CBOEHUS AUCHUIUIMHBI Y CTYAEHTOB JIOJIKHBI OBITH COPMUPOBAHBI:

CJICAYIOIME SHAHUSA

0a30BbIX MOHATHH COLMAJIBbHBIX HAyK (COLMalbHAas CHCTEMa, JUHAMHUKA COLUAJIBHBIX
IIPOLIECCOB, COLUAJIbHbIE HM3MEHEHMs, COLMalIbHAas MOOMIIBHOCTb, COLMAJIBHBIA CTATYyC,
colyalibHas CTpaTU(UKaLus, CHpaBeIMBOCTb, COLMAIBHOE HEPABEHCTBO (PaBEHCTBO),
collMajbHas ajanTalus, couualibHas WAeHTU(PUKALMS, TPYIIa);

IIPaBOBBIX HAyK (3aKOH, MPaBO, NMPABOCYOBEKTHOCTh, MPAaBOHAPYILIEHHE, FOCYIapCTBEHHOE
[IPaBO, MYHHUIMIAJIbHOE IPaBO, MCTOYHMKHU IIpaBa, IMpaBa M OOSI3aHHOCTH TpaKIaH,
IpakJaHCTBO, ITPABONPEEMCTBEHHOCTb);

HSKOHOMHUYECKHUX TOHATHH (CHpocC, MpeUIoKeHHe, LEHa, CTOMMOCTh, TOBap, MAEHBIH,
JOXOfIbI, PacxXoibl, NPHUOBLIb, PUCK, COOCTBEHHOCTb, YIIpaBIEHHE, PBIHOK, (upma,
roCyJlapCTBO), OOBEKTUBHBIX OCHOB (DYHKIMOHHUPOBAHHUS 53KOHOMMKM U IOBEICHUS
HKOHOMHYECKHUX areHTOB (3aKOHBI CIpOca U MPEIOKEHUS, IPUHLIUIIBI IEHOOOPa30BaHMs,
IOPUHIMUI  OTPAaHUYEHHOM pallMOHANBHOCTH, MPHHLUUI aJbTEPHATUBHBIX H3JEPIKEK,
IIPUHLINAI U3MEHEHUS LIEHHOCTHU JEHET BO BPEMEHM);

caeayroimuue yMeHus

HCIIOJIB30BaTh IOHSATUMHBIM alapar COLMAJIbHBIX, IPABOBBIX HAYK U JKOHOMMYECKOU
HaYKH JUISl OIIMCAHUS COLMATIBHBIX, SKOHOMUUECKUX U (PMHAHCOBBIX ITPOLECCOB;
UCTIONIb30BaTh METOIbl COIMAJbHBIX HayK (HaONIOAEHHWEe, JIOTMYeCKHE METOJbl, OIpOoC,
aHaJIU3 JIOKyMEHTOB); IPABOBBIX JAMCHUUIUIMH (CPaBHUTEIBHBIM  aHaIU3, METOA
HUCTOPUYECKOTO0 aHaiu3a); JMYHOro (PMHAHCOBOIO IUIaHMpOBaHMs (OrOHKETHPOBAHUE,
oLeHKa OyIymmx JOXOAOB M PAacXolOB, CPAaBHEHUE YCIOBHH pa3iIUYHBIX (DUHAHCOBBIX
IIPOAYKTOB, YIPAaBICHUE PUCKAMH, [PUMEHEHHE HWHCTPYMEHTOB 3alllUTHl  IIpaB
notpeduTenst UHAHCOBBIX YCIIYT);

CJIEeaAyIoe HABBIKH:

aHaJl3a COLMAlIbHOM, MPAaBOBOM M HIKOHOMHUYECKOW HH(pOpManuu, HEOOXOOUMON IS

MIPUHSATHS 000CHOBAHHBIX PEIICHU;

aHaJIM3a U OIICHKU COLMAIbHBIX SIBJICHUN U MPOLIECCOB;

OIICHKH MTPaBOBBIX JOKYMEHTOB, SIBJIICHHIA;

aHaIM3a U OLEHKU TMPOLCHTHBIX, KPEIAUTHBIX, KYPCOBBIX, PHIHOYHBIX, ONEPALMOHHBIX,
00I1IE9KOHOMHYECKHX PUCKOB HEONArONPUSTHBIX COIUANBHBIX, SKOHOMUYECKHX H

MMOJIUTHYCCKUX COOBITHIA;



- peLICHU TUIIUYHBIX 33/]a4, CBA3aHHBIX C COLMAIIbHO-ODKOHOMUYECKUM IUIAHUPOBAHUEM.
Iliian kypca

Tema 1.BBeieHre B MAPKETHHTOBbIE HCCJIEI0BAHUSA

CyiHocTh, MpeaIMeT M METOJbl MapKETHHIOBBIX HCCieNoBaHUU. llenb MapKeTHHIOBBIX
uccnenoBanuil. [IpUHINIIBI, HA KOTOPBIX JODKHBI 0a3MPOBATHCS BCE UCCIIEIOBAHUS MAPKETHUHTA.

OcHOBHbIE IIKOJIBI B TEOPHUM MApPKETHMHIOBBIX HCCIENOBaHMNA. MapKeTuHroBoe
nccienoBanue Kak npouecc. [locienoBareabHOCTh ATANOB MPOBEACHUS UCCIIEI0BAHNUS.

[TonsiTve mpemMeTra  MapKETHHTOBBIX — HcciieqoBaHWM.  OOBEKT  MapKETHUHTOBBIX
UCCJIEOBAHUNA. MeTonoJ0rusl MAapKEeTHUHIOBBIX HCCIENOBaHMM. 3aJaud  MapKETUHIOBBIX
HUCCIIEJOBaHUH.

Tema 2. IIpuHIUNBI OPraHU3alUM CJIYKObI MAPKETHHIA

[ToHaTHe MapKeTMHroBOM  ciyxObl. Bapuantel opranuzanuu  HMHGOPMALUMOHHO-
AHAIMTUYECKON JIEATEIbHOCTU. Tpy THIIa MapKETHHIOBBIX KOMHIaHUM. [IpuHIMIIBI, HA KOTOPBIX
0azupyercs JeATEeIbHOCTh MAapKETUHIOBOM ClyxObl. CHcTeMa KOMMYHHUKAIIMOHHBIX CBS3€H.
[IITaTHAst YUCTEHHOCTHh M COCTAB MAPKETHHTOBOM CITY>KOBI.

CTpyKTyphpl ~ CIIy’KObI ~MapKETHHra: XapakTepUCTHKa reorpauueckoro MpUHLIKIA
OpPraHM3allMd  MAapKETUHIOBBIX MCCIENOBaHWM; XAapaKTEPUCTUKA PBIHOYHOIO IPHUHIIMIA
OpraHu3allid  MapKETUHIOBBIX  HCCIEAOBAHMM; XapaKTCpPUCTHKAa TOBApHOIO  IPUHLIMUIA
OpraHu3alMi MapKEeTHHIOBBIX HCCJIEIOBAaHUI; XapaKTepUCTHKA (PYHKLIMOHAIBHOIO MPHHLUIA
OpraHu3alMy¥ MAPKETUHIOBBIX UCCIIEIOBAHUN.

Tema 3. Mapkerunrosasi nHgopmanus

CymHOCTp W  OpraHu3ansi CTPYKTypbl  MapKeTWHToBOM  uHpopmauuu. lLlenu
¢dbopmMHupoBaHUS MapKeTUHroBoM uHGpopmanuu. IloHATHE | NpPU3HAKK MapKETUHTOBOM
uHpopmarui. OCHOBHBIE IPUHIIUITEI MAPKETUHTOBOM HH(OpMAIIHH.

MapkeTtunroBasi uH(opMalMoHHas cuctemMa. Ee ocHOBHble KOMIOHEHTHI. [loHsTHE
MH(POPMAITMOHHON KYIbTYphl. TpeOGoBaHHSI MapKETHHIOBOM KYJIBTYPHI K MCCIIEIOBATEITIO.

Tumonorust MapkeTHHroBo uHGopmaruu. IloHsATHE TEpBUYHOM W  BTOPUYHOU
uHpopmarun. Mcrounnkn ux ¢opmupoBanus. [loHsATHE BTOPUYHBIX NaHHBIX. PasHuIa MexIy
NIEPBUYHBIMM M BTOPUYHBIMH JaHHbIMU. [IpeumymecrBa BTOpuuYHBIX HaHHbIX. Hemocratku
BTOPUYHBIX JaHHbIX. KpuTepuu OLIEHKM TOYHOCTH BTOPHYHBIX AaHHbIX. OCHOBHOE IPaBUIIO
MOJIb30BaHUs] BTOPUYHBIMH JIaHHBIMU. Buibl BTOpnuHO#M nHpOpMamuu. Pa3nuurne BHyTpeHHUX U
BHEIIIHUX JAaHHBIX. THUITBI NEPBUYHBIX AaHHBIX. [[0lydeHHEe MEpBUYHBIX TaHHBIX.

Knaccugukamnust MapkeTHHTOBOW MH(pOpMaNny 1Mo Ha3HaueHUI0. CyIIHOCTh MOHUTOPUHTA.
Buaper undopmarmm.

Tema 4. IIponecc MapkeTHHroBbIX Hcciaen0BaHuil. OCHOBHbIE BH/ABI
MAapPKETHHIOBBIX MCCJIeJ0BAHMUI

[Ipoiecc ~ MapKeTMHroBBIX  HccCienoBaHWWA.  OCHOBHBIE  BHJABl  MAapKETHHIOBBIX
uccieoBaHnii. MapkeTHHIroBoe ucciefoBaHue kak nporecc. Knaccupukanuss MapkeTHHIOBBIX
UCCIIEIOBAaHUH 10 pALY KIacCU(UKALIMOHHBIX TPU3HAKOB.

IToaroToBUTENBHBIN 3Tal NPOBEACHUS MAapKETUHIOBBIX MccienoBaHuil. llenmn u 3amaun,
IIPUCYILHE TOATOTOBUTEIILHOMY JTaIlLy.

[TocranoBKa  3ajady  MapKeTMHroBoro  wucciuefoBanus.  Kiaccuduxauus — nenei
MapKeTHHIOBBIX  ucciefoBaHni.  [loHaTme  uccnenoBaTenbCKOro — mpoekra.  Bunbl
HCCIIEN0BATENBCKOIO IPOEKTA.



[InanupoBanue mporpammbl  uccienoBanus. ConepkaHue IUIaHa  UCCIEI0BaHUA.
®opmupoBaHue OrOKETa MapKETHHIOBOTO HCCienoBaHMs. Peanuszanus ucciaenoBaHUS.
Ocy1iecTBiIeHHE HEMOCPEICTBEHHOTO cOOpa MapKETUHIOBOM MH(pOpMAaLUy.

O0pabotka w aHamu3 wHQOpManuu. AHaymTHdeckuid otder. DopmMa U coaepKaHHe
aHAJIMTUYECKOTO OTYETA.

Tema 5. ®opmbl UCCIeI0BAHUSA

Mertonuka npoBeaeHus omnpocoB. Buasl ompocoB. Ilonstue wuHTEpBBIO. OCHOBHBIE
KpUTEPHUU TIPOBENICHUS UHTEPBbIO. TpeOoBaHMsI, MPEIbSIBISIEMbIE K HHTEPBBIOEPY.

[Tonsitre HaGMrOmeHUs. Metoapl HaOmoneHus. [IpenMytiecTBa U HEIOCTATKA TIPOBEACHHUS
SKCIepUMEHTa, HAOIIOIeHUsI B JIaOOpaTOpHBIX ycloBUsAX. OCHOBHbBIE XapaKTEPUCTUKHU METOJOB
HaOmonenusi. llpsmoe u HempsiMoe HaOmIogeHUE. YCIOBUSL OOECIEYECHHs] HAJICKHOCTH
Habmopaenus. [lonsitue «BopoHKOOOpa3zHoro» moxaxoxa. dopmbl is 3amucel pe3ylbTaToB
HaOJIFOIEHNSL.

[lonsiTe aHkeThl, aHkeTHpoBaHUsA. OpraHu3anus AHKETUPOBAHUS. MeETOIabl ONPOCOB.
Henocrarku aHkeTnpoBaHusl.

OcHoBHbIE 3Tanbl pa3paboTKU aHKeThl. VX XapakTepucTuka. Buasl ommbok, 10myckaeMbIX
npu pazpabotke aHkeT. OCHOBHBIE METO/Ibl, UCIIOJIb3YEMbIE JJIsl HATa>KUBAHUSI COTPYIHUYECTBA C
PECIIOHJEHTOM.

Tema 6. MeToabl ucCIeI0BAHUS U METOAbI OLIEHKH MAPKETHHIOBOW MH(OpManuun

OMnupuyeckue Meroabl uccienoBaHus. CylIIHOCT M OCHOBHBIE  MHCTPYMEHTBI
MIPOBEICHUS SMIIMPUUYECKUX UccaeaoBanuil. [IpenMyiecTBa 1 HEAOCTATKH 3TOrO METO/a.

DKcnepTHble MeTo/Abl HcciieqoBaHusl. CyHIHOCTh M OCHOBHBIE MPUEMBI 3TOTO METOJA.
Buner oskcmeptHbix MeronoB. [lonstue oskcneptHoit ouenku. [loHsTHe nenbdu-merona
JKCIEPTHBIX OIEHOK, €ro xapakrepuctuka. [loHarue Oamia KOMIOETCHTHOCTH. Jlpyrue MeTojs
AKCIIEPTHBIX OLIEHOK. KpuTepuu npoBeaeHMs SKCIEPTHBIX HUCCIIEOBAHUIA.

DKOHOMHKO-MaTeMaTHueCKue MeTonbl uccienoBanusi. CymHocTs wmonenu. [Ipuémsl
MPOBEICHUSI ~ HKOHOMHUKO-MAaTeMaTU4YeCKUX  HcclieqoBaHuil.  OCHOBHbIE  3aTpyIOHEHMUS,
00yCIIOBIICHHBIC CIEU(PUKON MApKETHHTOBOW HWH(OpPMAIMH, MPU IPOBEICHUH 3TOrO BHIA
uccienoBanuil. [Ipeumyiiectsa u HEAOCTATKH.

Tema 7. MapKeTHHIOBBIN aHAJIM3

[lonsiTMe © CYyHMIHOCTH MAapKETHMHTOBOTO aHanu3a. OTiauuus ONEepaTUBHOTO U
CTpaTerm4yeckoro anainsza. Cxema HampaBiI€HU MapKETUHIOBOTO aHain3a. [1oaroToBUTENBHBIN
3Tanm MapKeTWHroBoro a”anusa. [loHsarue cTparerum mapkerunra. OrmpezeneHue oObEKTa M
NpeaMeTa MapKETUHIOBOTO aHanu3a. Kpurepun MmapkeTuHroBoro anaimsa. [locranoBka uenei u
3ajad aHanusa. JlepeBo Lieneil MapKeTMHIOBOrO aHaiu3a. MeToJoJorusl MapKETHHIOBOTO
aHanu3a. [lonstue Moznenu B aHamuse. CTpyKTypa METOIOB, MCIIOJIB3YEMbIX B MapKETUHIOBOM
aHanuze. @akTophl, ONpeAEAIoNIe BHIOOp METO/A.

Tema 8. KOHbIOHKTYpPHBII aHAJN3 PbIHKA

[ToHsiTHE PBIHOYHON KOHBIOHKTYPHI, LIEIM U METObl e aHain3a. OCHOBHBIE MOKa3aTenn
PBIHOYHOW KOHBIOHKTYPBI.

Cucrema pbIHKOB. XapaKTepUCTUKH U (PAKTOPHI KOHBIOHKTYPHOTO aHAIH3a.

AHanu3 macmtaba v OTEHIMAaNa pblHKA. AHaIN3 cOamaHCHpOBaHHOCTU pbiHKA. [loHsTHE
OanmaHca u nucbananca crpoca-npeaiokeHus. MeTopl aHan3a cOaTaHCUPOBAHHOCTHU PHIHKA.

AHanu3 TEHJAEHIUH U YCTOMYMBOCTH Pa3BUTHUSI PHIHOYHOM KOHBIOHKTYpPHL. TeHaeHuus
pa3BUTHS pbIHKA. MeTO/Ibl BBISIBJICHHUS] OCHOBHBIX TEHACHIIUI pa3BUTHA phIHKA. [loHsTHE TpeHa.
Bunel TpeHnoBbix Momened. MeToa TEXHHUYECKOro CINaKMBaHUA. MeETon MEXaHW4YeCKOro



crnaxuBanus. OcHOBHOM TpeHn Mojaenu. [loHsATHe yCTOWYMBOCTH pa3BUTHsS pbIHKA. Pacuer
creneHu ycroiunBoctu. Koadduiment anmpoxcumanmu.

AHaM3 UUKIMYHOCTH M CE30HHOCTH pBIHKA. [[OHATHE IIMKINYHOCTH U CE30HHOCTHU PHIHKA.
Knaccugukammst pplHOYHBIX TUKIOB. IHAEKC CE30HHOCTH, BHIPAaBHUBAHUE.

Tema 9. CTtparernyeckuii aHAJIU3 PbIHKA

[ToHsATHE CTpAaTETHYECKOTO aHAIM3a PHIHKA. AHAIM3 BIHMSHUS MaKpOCpPEAbl HA MapKETHHT
¢bupmbl. Makpocpena MapKeTHHTa, ee (JaKTOPbI, UX BIUSHUE HA MAPKETUHT (PUPMBI.

W3yueHne ¥ TPOrHO3MPOBAHME TOKYMAaTeIbCKOro crpoca. DakTopbl, OKa3bIBAIOIIHE
BIMSIHUE Ha MOKYINaTeNbCKUM cnpoc. Mx xapakrepuctuka. 3agaud M3ydyeHUs MOKYNATEIbCKOIO
cripoca. OCHOBHBIE METO/Ibl U3YUEHUS U IPOTHO3UPOBAHMSI TOKYIATEIbCKOIO CIpOca.

AHanu3 peakiuu pblHKAa Ha H3MEHeHHe cutyauuu. [loHsTHE 31acTUYHOCTH cIpoca U
npemyioxkenus. Bunel snmactuyHocTH. Pacuer asmactuuHoctu. [loHsTHe MH(pa’IacTUUHOCTH,
YABTPAd’IaCTUYHOCTH M YHUTAPHOTO CIIPOCA.

AHanu3 ToBeleHUs TMOKynareied Ha pbIHKe. [IpuHIMII cyBepeHHTeTa NOTpeOuTes.
3a1aun aHaJIM3a MOKYIaTeIbCKOrO OBEACHUS.

OneHka cOOCTBEHHOTO MOTEHLMala pblHKA M e€ KoHKypeHTocmocoOHocTu. IlonsTue
noreHuuana (Gupmbl. OCHOBHBIE 3JIEMEHTHI, U3 KOTOPBIX CKJIAAbIBACTCS MOTEHLMAN (UPMBI.
Pacuet oOmieil HHTErpaabHON XapaKTepUCTUKU MoTeHIuana ¢Gupmel. TecTupoBaHHE MPOIYKTA.
Omnpenenenne KOHKYPEHTOCHOCOOHOCTH ToBapa. PakTopbl KOHKYPEHTOCIOCOOHOCTH. THIIBI
KOHKYpPEHTOCTIOCOOHOCTH. MeTO/IbI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

Tema 10. KoHKypeHTHBII aHATU3 PBIHKA

Konkypentnass cpena ¢upmbl. KonkypentHas OopbOa. KoHKypeHTHass MO3MIHA.
3aKOHOMEPHOCTH KOHKYPEHTHOH OOpbObl. MeTonosoruueckue HampaBiIeHUs KOHKYPEHTHOM
OOpHOEI.

Ilenn u 3agauM aHaiM3a KOHKYpEHIMH. J(marHoctnka KOHKypeHTHOW cpenpl. [loHsTne
JIMarHo3a KOHKYpeHTHOH cpeabl. OCHOBHBIE HANpaBICHHUS ITUATHOCTUKHA KOHKYPEHTHOH CpPEbl.
Marpuna THUIIONIOTHM PBIHKOB 10 YPOBHIO KOHKYpeHUuH. [loHATHE KOHCIOMEpH3Ma.
Omnpenenenne A0mM pbIHKA, 3aHUMaeMoil mpeanpustueM. llkamupoBanne mo3unuu (GUPMBL B
3aBUCUMOCTH OT IIPUHAUICIKAILEH €l JOJIU PBIHKA.

®opMbI U METOIbI TEKYLIET0 KOHTPOJIS YCIIEeBA€MOCTH U MPOMEKYTOYHOM aTTecTallul
B xome peanmuzammm IUCHUIUIMHBI «MapKETHHTOBBIE WCCIICNOBAHUS W OTEPAIHI)
HCIIOJIB3YIOTCS CIIEIYIONTUE METO/IbI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUXCs:
- MIPY TIPOBEICHUHU 3aHATHUN JICKIIMOHHOTO THITA ¥ MIPAKTUYECKHUX 3aHATUN: OMPOCHI, TECTHI,
KOHTPOJIbHBIE Pa0OThI, MPE3CHTAIUS BBITIOJIHEHUS CAMOCTOSTEIBHOTO 3aJaHus, 3cce, pa3dop
Kelica.
[TpomexxyTodyHas aTTecTarys MPOBOAUTCS B (hOpME MIUCHbMEHHOTO 3a4eTa

OcHoBHas JuTEpaTypa:
1. benseBckuii, N.K. MapkeTuHroBoe uccineaoBanue: HHPpOpMalLMs, aHAIU3, MPOTHO3.
[DnexkTpoHHBI pecypc] : yueb. mocobue — OINeKTpoH. naH. — M. : DuHAHCH U
craructuka, 2014. — 320 c. — Pexwum noctyna: http://e.lanbook.com/book/69117
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