AHHOTALIUA PABOYEN TPOT'PAMMBI JUCHUITJIUHBI
B1.B./IB.12.6 «IloauTu4eckuii aHA M3 ¥ IPOTHO3UPOBAHME KOHGIHKTOB

KpUM3HUCOB»

HamnpasyieHue noarotoBku - 41.04.04 «IloauTosorus»

npopmwis - «IloJUTHKO-aIMUHMCTPATHBHOE YIIPABJIEHHE M NOCPEAHUYECTBO B
peryJiupoBaHuM KOH(PIUKTOB»

KBaJHpuKanus - «MarueTp»

dbopMbl 0OYUICHUS - 0YHO-320YHASA

ABTOP—COCTaBHTEIb: JOKTOP MOJIUTHYECKUX HayK, mpodeccop MaTBeenko FOpuii UBanoBuy

Leab ocBOEeHUS TUCUUIJIMHBI:

CdopmupoBaTh KOMIETEHIINHN:

OIIK-5 cTpemiieHre K TIOBBIIICHUIO CBOCH KBaJTM(DUKAIHH

IK-7 cnocoOHOCTBIO K TPOBEICHUIO HAYYHBIX JTUCKYCCHU TIO aKTyaJbHBIM TIpoOiemMam
COBPEMEHHOM MOJUTUYECKON HAYKU

cpopMHpOBATH 3HAHUS:

MOHITUIHO-KaTeropruaabHbIN annapar ¥ METOAOJIOTHIO AUCHUIIINHBI,

MCTOHOJIOTUIO AUCHUIUIMHBI, TPUHIOUIIBI 1 MCTOABI PAa3pPCHICHUA U YIIPABJICHUSA KOHq)J'II/IKTaMI/I n
KpU3HCaMU;

chopmMupoBaTHL YMEHHA:

OTIPENIETATh CYOBEKT, 00BEKT KOH(MDIUKTOB M KPU3UCOB,;

BBIACIIAITE PAllMOHAJIBHOC W BHCPALIMOHAJIBHOC B IIOJIMTHKE, (byHKHHOHHpOBaHHC Cy6’beKTOB n
UHCTUTYTOB B IOJIUTHKE;

copMHpOBATL HABBIKU:

BJIa/IETh HABbIKAaMHU aHajn3a KOHQIMKTOB U KPU3UCOB,;

HaBbIKaMU HCIIOJIb30BaHUA HHCTPYMCHTApPUs MOJIUTUUECKOHU HAayKHu JJid aHali3da ¢
MPOrHO3UPOBAHUS KOH(PIUKTOB U KPU3UCOB.

Ilnan kypca:

HauMeHnoBanue teM

Coaep:xanne TeM (pa3aejaoB
(pa3aesioB) aep (pasn )

[TonuTuuecknii  aHamM3  Kak  MPOLECC  Pa3I0KEHUA

Ilomirideckui MOJIMTUYCCKOTO ABJICHHUA, ITPOLICCCA HA COCTABJIAONIUC 3JICMCHTBI U

AHAJIN3: TCOpHs,
3HA4YCHHUEC, OCHOBHBbIC

BOCCOEIMHEHUS I1eJIOTO u3 YacTeu. MHOrorpaHHocThb

MMOJIMTHUYECKOro aHammuza. IeHesmc MCTOAOB IOJHUTHYCCKOI'O

MeTozst. Crienmguxa aHann3a. CucremMa METOI0B MOJUTHYECKOro aHanu3a. CTpykTypa

aHannsa KOHIUKTOB | 1 1o morps momurmiaeckix KOH(pIMKTOB U Kpu3ucoB. Crnenuduxa

U KPU3UCOB AHAII3A




HauMeHnoBanue teM
(pa3nesioB)

Conep:xanue Tem (pa3aesioB)

OMIUPUIECKANA aHATN3
B MOJIUTHKE: crienuduka
MpH aHaIn3e
KPU3UCHBIX CUTYallUN

UyBCTBEHHBIN OIBIT KaK UCTOYHUK 3HAHUH, HHPOPMAITHH.
EnuHCTBO 4yBCTBEHHOTO M panMoHaNbHOTO 1o3HaHus. [IpoBepka
JAHHBIX SYMIIUPUUECKOr0 aHaIu3a Teopuel. PaMku ncmonb3oBaHus
SMITUPUYECKOT0 aHANIK3a MPU aHAIU3E KPUZUCHBIX CUTYaIIUH.

KonuuecTBeHHbIC
METOIBI
MOJTUTUICCKOTO
aHa/In3a KOH(PJIUKTOB U
KPH3HCOB

KBaHTI/I(i)I/IKaLII/IH KaK NPpUHIUIT 1 MCTO MOJUTUYICCKOI'O aHain3a.
3HaYCHNE MCITOIb30BaHUS KOJIMYCCTBEHHBIX METOAOB IJIsA aHAJIM3a
TTOJIUTUYCCKUX KOH(I)JII/IKTOB " KPpHU3HCOB. MaremaTuyeckue MCTOIbI
aHaJIn3a JaHHBIX. OCHOBEI TCOpUHU I/I3MepCHI/Iﬁ

OcCHOBHEIE napaavurmbl
TTOJIUTUYCCKOI'O
aHajJm3a

[Tonutnyeckuit aHaNN3 Kak IPOLECC Pa3yIoKEHUs HOJIUTUUECKOTO
SIBJICHHUS, TIpoLiecca Ha COCTABIIIOIIUE 31eMeHThI. [lonuTrnueckuit
aHaJN3 KaK HHCTPYMEHT yNpaBleHNUsI KOHQIUKTAMHU U KPU3UCAMH.
I'ene3nc MeTo 0B monuTHYECKOrO aHanu3a. CucreMa METOA0B
MOJIMTUYECKOr0 aHaJIN3a U €€ UCIIOJIb30BaHKE TP aHAIN3€ KOH(IUKTOB
U KPU3UCOB.




HauMeHnoBanue teM
(pa3nesioB)

Conep:xanue Tem (pa3aesioB)

MeToibl TPUKIIATHOTO
aHaIM3a KOHQJIMKTOB U
KPH3HCOB.
Hccnenoarenbckue
TEXHOJIOTHU

Oco0EeHHOCTH MPUKIIATHOTO TTOJIUTOIOTHYECKOTO UCCIICIOBAHNS,
METOJMKH €T0 MTPOBEICHUS MIPU aHaIH3e KOHIUKTOB 1 KPU3UCOB.
OOYyCIIOBICHHOCTh BEIOOPA UCCIICIOBATEIHCKIX TEXHOJIOTHI
cnennpuKoil 00beKTa H3y4UeHUs, TO3HABATEIBHBIX 3a/1a4.
OO0meHay4Hble (0OIIEIIOTHIECKHUE), CIICIIHATBHBIC METOIBI aHAIH3a, UX
B3aMIMOCBSI3b U 3HAYCHHUE ISl IPUOOPETCHUS TIOTUTOIIOTHYECKOTO
3HaHUSL. IMIUPHUECKUE METO/IbI. [IpuMeHeHrne METOIOB TOUHBIX HAYK
MpH aHAIH3e KOH(IUKTOB U KPU3HCOB.

[Nousitre u cneundurka
MOJTUTUICCKOTO
MPOTHO3UPOBAHUS
KOH()JIMKTOB H
KPHU3UCOB

[IporHocTuyeckas GhyHKIUS MOMUTUIECKON Hayku. B3anMocBs3b
TEOPETUYECKOTO U MPHUKIIATHOTO MOIXO00B B MOJUTHUECKOM
MIPOTHO3UPOBAHNU KOH(IIMKTOB U KpU3ncoB. OCHOBHBIE TAPaIUT MBI
MOJIMTUYECKOTO TIpeaBuieHus. [IporHocTHYeCKHIA DIIEMEHT B
(HhyHKIIMOHATHFHOM €TUHCTBE OMHCAHM (aHAIN3a), O0OBICHEHUS
(nuarHo3a) u npenckazanus (IporHo3a). 3HaYCHUE TPOTHO3ZHOM
nHGOPMAITUY JUTSI IPUHSITUS TTOJUTHYECKUAX PEIICHUH B KOH(DIUKTHBIX U
KPU3UCHBIX cUTyanuax. [IoHATUIHBIN annapaT NOJIUTHYECKON
MTPOTHOCTHKH.




HauMeHnoBanue teM

Conep:xanue Tem (pa3aesioB)

(pa3nesioB)
IIpobeMa pOrHO3UPOBAHUS BEPOSTHBIX CIICHAPUEB PA3BUTH
KOH(l)J'II/IKTHI:IX " KPpU3HUCHBIX CI/ITyaI_II/Iﬁ n yCJ'IOBI/Iﬁ UX OCYUICCTBJICHUA.
HpOFHO3I/Ip0BaHI/Ie OHpOC KaK OJUH U3 UICTOYHUKOB BMHHqueCKOﬁ I/IH(l)OpMaLII/II/I,

BapHAHTOB Pa3BUTHS
MOJIMTUYECKHUX
KOH()JIMKTOB H
KpHU3HCOB

HEOOXOAMMOM TSI IIPOTHO3A.

O6paboTKa CTATUCTUIECKOTO MACCHBA C TIOMOIIBIO 3JIEKTPOHHOTO
nakera “OmuanOyc”. Cnernudurika MeTo1a JMHAMUYECKOTO aHalTn3a
CTaTUCTHUYECKUX MaHHBIX. OTpeiesieHue Kpyra BXOAHBIX TapaMeTpPOB, OT
KOTOPBIX 3aBUCUT WHTEPECYIONTNI UCCIIeIOBATENS pe3yIbTaT —
BBIXO/IHOH mapaMeTp. DKCISPUMEHT ITPYU MajoM U3MEHEHHUH BXOTHBIX
napamerpoB. ONTHMU3ALNS MO/ICIIH.

I'paruIbl TPIMEHUMOCTH JUHAMHUYECKOTO METOIa aHAIIA3a
CTaTHCTUYECKHX JIAaHHBIX, OCHOBAHHOTO Ha ()OPMUPOBAHUH
AKCIIEPUMEHTAIBHOM MTOABBIOOPKHY.

MeTo/1 3KCIEPTHBIX
OLICHOK B
MOJUTHYECKOM
MPOTHO3UPOBAHUT
KOH(JINKTOB U
KPH3HCOB

DKcnepTr3a Kak MHTYUTHBHOE TIPOTHO3MUpOBaHNe. MeToanKn
VHAWBUIYAJLHBIX ¥ KOJUIEKTUBHBIX 3KCIICPTHBIX OICHOK KOH()IMKTHBIX
Y KPU3UCHBIX CUTYaIlnii: HHTEPBBIO, aHATUTHYECKU-IKCTIEPTHBIE
OIIEHKH, METOJ KOMUCCHH, METOJ] OTHECEHHOM SKCIIEPTHOM OIICHKH,
Mmetox Hdenwsdu. [Ipouenypa skcrepTHON OLIEHKH, METOIBI 0TOOPa
AKCIIEPTOB /ISl MHIUBUIYAIBHBIX U KOJUICKTHUBHBIX SKCIIEPTU3. AHAIIN3
PE3yIBTAaTOB AKCIEPTHBIX OMPOCOB.

CreKynsTHBHbBIE METOIMKH ITPOrHO3UPOBAHNUSA. bpeHHCTOPMUHT,
MEPEKPECTHO-YJAIAIOINECS MATPHILIBI.




HauMeHnoBanue teM

Conep:xanue Tem (pa3aesioB)

(pa3nesioB)
[Monmutryeckoe coObITHE Kak 0a30Bas IepeMeHHAast OJIUTHYECKOTO
mporecca. CucreMa HHIUKATOPOB MOJIMTUICCKUX KOH(DIUKTOB U
KPHU3HCOB M UX POJIb B IMOJYYCHUU POTHO3HOW WH(POPMAIIHH.
Or1ieHKa yCpPEeTHEHHBIX BEPOSTHOCTEH BOBHUKHOBEHUSI COOBITHI:
MIPOTHO3UPOBAHME BEPOSTHBIX MIPEATIOYTCHHH (QTbTEPHBATHB); BEIOOD
KpUTEPUEB PEANIOYTCHUH; OLICHKA PECYPCOB Ha BAPHAHTHI,
Homurnaeckne dhopmupoBanre nHOOPMAIIMOHHOM 0a3HI.
KOH()JTUKTHI U KPU3HUCHI ATrperupoBaHHe ¥ Jie3arperupoBaHue B aHan3e KOHQIUKTHOTO
KaK 0OBEKT WM KPU3UCHOTO COOBITHSI.
MIPOTHO3UPOBAHUS

OCHOBHBIE METOMBI U
aJITOPUTMBI CLICHAPHOT'O
MTPOTHO3UPOBAHUS
KOH()JIMKTOB H
KpHU3HCOB

OCHOBHBIE METOJIBI CIICHAPHOTO IMPOTHO3UPOBAHUS: e TYKTUBHBIN
Y WHIAYKTUBHBIA. [[eyKTUBHBIC U WHIYKTUBHBIC alTOPUTMBI CO3/TaHUS
cueHapHoro nporuo3a. ClieHapHbIi METO/: OCHOBHBIC BO3MOKHOCTH B
MOJIMTUYCCKOM MPOTHO3UPOBAHUH KOH()IMKTOB U KPHU3HCOB.




HauMeHnoBanue teM
(pa3nesioB)

Conep:xanue Tem (pa3aesioB)

ITonuTHueckuit puck:
METOAMKA
MIPOTHO3UPOBAHUSA

TlonsiTue pucka, ero BUbl. ACIIEKTHI PUCKA: IOPUIUYECKUH,
TICUXOJIOTUYECKUM.

OOBeKTUBHAS U CYObEKTHBHAS KOMIOHEHTHI OJTUTHYSCKOTO
pucka. Llenn uccnenoBanmii momuTHIeckoro pucka. Cdepa mpruMeHeHHs
WX pe3yJbTaToB.

YpoBeHb (CTerneHb) MOIUTHIECKOTo pucka. [lokazarenn ypoBHs
pucka. MeToinka OlleHOK YPOBHS MOJTUTHYECKOTO PUCKA.
Hcnonb3oBaHre MaTeMaTUUECKUX Mojiesie. TpyaHOCTH, BO3HUKAIOIIIHE
MIPU OTNPEACIICHUN MTOJIUTUYECKOTO prcKa. PelTHHT pucka B
[JI00ATBHBIX, PETHOHATBHBIX U JIOKATBHBIX MOJUTHYECKUX MPOIIEeCcCax:
METOJINKa pacyera.

Macmitab moJUTHYECKOTO PUCKa: METOIUKA OIIPEICIICHUSL.
O0001IeHHBIC TTOKAa3aTEeIIN PUCKA IO CTPaHAM M PETUOHAM. Y IPaBJICHUC
MONMUTHYECKUM pUCKOM. OCOOEHHOCTH OpPraHU3alluy U TPOLIEAYPHI
MPOBEJICHUS UCCIIEA0BAHUN MOJTUTUYECKOTO prcKka B Poccum.

[Tonroroska u
NPUHATHE
MOJUTUYECKOTO
peuieHus B
KOH(JINKTHBIX U
KPU3UCHBIX CHTYaIHIX
Kak pe3yibTar
MOJUTUYECKOTO
MPOTHO3UPOBAHUS

IIpunsiTUE pelieHus: CYyIIHOCTh, 3TAMbl, METOIBI.

[IpuHATHE TOTUTHYECKOTO PEIICHUS B KOH(PIUKTHBIX U
KPU3HCHBIX CUTYaIUSX KaK BEIOOP OJTHOTO M3 BO3MOXKHBIX BAPHAHTOB
MOJIMTUYECKOTO Tpotiecca. [Iporao3upoBanue mocieCTBUN Kak
He00X0MMOe YCIIOBHE MPUHATHS aJJeKBaTHOTO PEIICHHS.

PanmonanbHO-yHUBEpCATIBHBINA METOJ] IPUHATHS PELIEHUNA, METO/T
BETBEH U CMEIIAHHO-CKAaHUPYIOIIUN METO/I: YCIOBUS IPUMEHEHUS,
0COOCHHOCTH aHAJIN3a U TIPOTHO3UPOBAHHSL.

OcHoBHas1 JInTEepaTypa:
A.N.ConosbeB I[lonuTonorud: [Tonutnyeckas Teopus U MOIUTHYECKUE TexHOooruu. — M., 2010.
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