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AHHOTAIIAA PABOYEH ITPOT' PAMMBI TUCIUILIUHBI

TexXHO0JIOTHH eJI0BOr0 00IIEeHHU

ABTOp: KaHAWJAT I€]l. HayK, AoueHT YBapoB JI.H.

Kon u HauMeHOBaHUe HANIPABJIEeHUS MOATOTOBKH, MPOodus:

38.04.04 'ocynapcTBEHHOE M MYHUILIMIIATBLHOE YIIPABICHUE

["ocynapcTBeHHOE yrpaBiIeHUE U HAIIMOHAIbHAs 0€30MacHOCTh

KBanudukauus (creneHb) BLIMYCKHUKA: MarucTp

®opma 00yueHHsI: OUHO-3a04HAs, 3a04YHAs

Leab ocBoeHUS TMCUMIIJIMHBI:

CdopmupoBark CIOCOOHOCTh K KOMMYHHKAITUU B YCTHOM M MUCHhbMEHHON (pOopMax Ha pycCKOM
Y MHOCTPAHHOM SI3bIKaxX Ul pelIeHUs 3a/1a4 MpodhecCHOHATBHOM AeITeTbHOCTH U 00€CIeYHTh
OBJIQJICHHE TEXHOJOTUSMHU YIIPABJICHUS MEPCOHAIOM, 00JaJaHuEeM YMEHUSMH M TOTOBHOCTHIO
dbopMupOBaTH KOMaHABI AJIsl PELICHHS OCTABICHHBIX 3a/1a4.

Ilinan kypca:

Tema 1: /leioBoe 001lIeHMe KAK THI CONMAJIbHOM KOMMYHUKanuu. CymIHOCTH M
COLMAIBHO-TICUX0JIOTNYECKAsl XapaKTePHUCTHKA 1eJ10BOro 00IeHusl.

[Tonsite coumanbHOM KOMMYyHHKAnuu. CyIIHOCTh M COIMAIBHO-TICHXOJOTHYECKast
xapakTepuctuka oOmenus. @Dynkmum oOmienus B oOmectBe. OOmeHHe Kak MPOIECe
KOMMYHHKAIIMM, WHTepakiuu, nepueniuu. [lcuxomornyeckue Oapbepbl B MpoLedypax
JIJIOBOTO OOIICHHMS, YCIOBUS M ITyTH MX TPEOJ0ICHUSI.

CymHoCTh, BUABI U (QOPMBI A€T0BOr0 oOmieHHus. MecTo JeNOBbIX KOMMYHUKAIIMNA B
CHCTEME COLMAIBHOTO B3auMOJIEHCTBHA. JlenoBble KOMMYHUKAIIMM M JIEIOBOE OOIICHHE B
CTPYKTYpe MPpoeCCUOHATBEHOM NeSTEILHOCTH TOCYJaPCTBEHHOTO CITYXKAIIIETO.

Tema 2: TexHoJOrMM UM TEXHOJOIMYECKasi KYJbTypa 1eJ0BOr0 O0O0IIeHHUs
rOCyIapCTBEHHOI0 CJIYKAIIEro

TexHoMoruM JAeNOoBOTO OOIIEHUS KaK CIOCO0 JACSITENIHHOCTH M ONTHMHU3ALUKA BUIOB U
dbopM aemoBOro 00IIEHUS TOCYIapCTBEHHOTO CIyXallero. TeXHONIornu Kak myTh K peaau3alin
JUYHOCTHOTO W NpOo(EeCcCHOHAIBHOTO  IMOTEHIMalla  TOCYIapCTBEHHOIO  CIIY)Kallero.
TexHonoruueckast KyIbTypa JeJI0BOT0 OOIIEHHUS TOCYIapCTBEHHOTO CIIYKAIIETO.

TexHomorudeckass CTPYKTypa JEJIOBOTO OOmieHHus. TEeXHOJIOTHYECKHUE TMPUEMBI
MOJATOTOBKM K Pa3jMYHBIM BHUAAM JEJIOBOr0 oOIeHus. TexHomorus AenoBOro OOIIeHHUS B
OCHOBHBIX ero (Qopmax: nemoBasi Oecena, cly)keOHOE COBEIIAaHHUE, JIEJOBBIE TMEPETOBOPHI,
nyONMYHOE BBICTYIUIGHHE, JENOBOM TMepemnucku, TeledOHHOr0 pa3roBopa, OH-JaiH-
KOMMYHHUKaIUH. TeXHOIOTHs MOABEICHHS] UTOTOB MPOBEACHHOTO MEPOTIPUSITHS.

Tema 3: Oco0eHHOCTH NMPUMEHEHHMS TEXHOJIOTMH M TEXHOJOrHYeCKHUX NMPHEMOB B
NPaKTHKe /1eJ10BOT0 001LIeHUs rOCYyIaPCTBEHHOI0 CJIY’Kallero.

VYcnoBuss 3G ¢GEKTUBHOCTH TPOBEACHUS JIEJIOBOTO OOIIEHHS B OCHOBHBIX (hopmax
IOpsIMOTO  JIEJIOBOrO OOIIEHMs: HCKYCCTBO TOCTPOCHUS U MPOBEICHMs JI€10BOIl Oecembl,
JIEIOBOTO COBEILIAHUS, JICIIOBBIX MIEPErOBOPOB, Npecc-koH(pepeHunit. OcoOeHHOCTH MOATOTOBKU
W TPOBEIEHUS TMYOIMYHOTO BBHICTYIUIEHUsA. KylnbTypa W TEXHHKA peud MyOIHYIHOTO
BBICTYIUICHUS.

[IpuMeHeHrne TEXHOJIOTHMM W TEXHOJOTWYECKHX TPUEMOB B TMPAKTUKE JCIIOBOTO
oOmieHus B opmare KOCBEHHBIX ()OPM JIETIOBOTO OOIICHHUS: 1eJI0BOM MepenucKu, Teie(oHHOro
pasroBopa, OH-JTAWH-KOMMYHUKAIUH, JEJIOBBIX JIOKYMEHTOB, MYyOJWYHBIC BBICTYIUICHUS B
CpeICTBaX MacCOBOM MH(POPMAIIHH.

Tema 4: Cnop, AUCKYCCHSA, NTOJIEMHKA B 1€JI0BOM OOIIIEHHH.

Crop, auckyccusi, TOJEMUKAa B JIEIOBOM OOIIEHUHU: CYIIHOCTb, OCOOEHHOCTH
MpUMEHEHHUs. YCJIOBUS W TpaBWia TIOBEJACHUS B JCJIOBOM OOIIEHWH B YCIOBHUAX
pa3BepHYBILIEHCS MMOJIEMUKH, JTUCKYCCUH, CIIOpa.

Henonyctumble npuemMsl B crope, AMCKYCCUH, MojieMuKke. TexHHKa apryMeHTaluu 1



yOeXJeHHs B CIIOPE, IIPU BEICHUH JUCKYCCHU U MOJIEMHUKH.

Tema 5: UMuaK, aBTOPUTET, penyTauus B /1eJIOBOM O0LIEHUH.

MUK TOCYIapCTBEHHOIO CIIY)KAIlero U OCOOEHHOCTH €ro IpOSIBJICHUS B JI€JIOBOM
oOieHnn. YcnoBust 3PEKTHUBHOTO UMHUKA B JICIIOBOM KOMMYHUKAIUH.

Wmux n penyranus. IIposeieHue penyTanuy B 1€10BOM OOLIEHUHU. ABTOPUTET U €r0
nposiBieHHEe B JenoBoM  oOmeHuu. [lytm ¢dopmupoBaHuMs W pa3BUTHS aBTOPUTETA
rOCY/IapCTBEHHOI'O CIYKAIEro CPEeACTBAMH U IPUEMaMH JeJI0BOTO OOLICHHUS.

Tema 6: ITHKA U KyJIbTYpa 1eJI0BOT0 00IICHUSI

OTHKa M 3TUKET AeI0BOro oomeHus. OCoOEHHOCTH MPOSBICHUS 3THUECKUX HOPM U
MPABHII B PA3IMYHBIX CUTYAIHsIX JesIoBoro obmeHus. KynbTypa neinoBoro o0meHus. YCIoBus U
OyTH CO3/1aHusl OJNIaronpusATHOrO IICUXOJIOIMYECKOr0 KIMMara B IpoLeaypax Jell0BOro
obmenus. IlpenynpexneHuss W mpeomosieHUs] KOHQUIMKTHBIX CHUTyalMd W KOH(IUKTOB B
JIEJIOBOM OOLICHUH.

OTHKET  MEXKYIbTYPHBIX  KOMMYHUKauuid.  @OpMUpOBAaHUE  MEXKYIbTYpHOU
KOMIIETEHTHOCTH KakK YCJIOBHE 3(PQPEKTUBHOro nenoBoro odbmeHus. OcobeHHoCcTH ydyeTa
HAIIMOHAJIBHBIX CTHJICH IE0BOM KOMMYHHUKAIIMH B JICJIOBOM OOLICHWH C TPENCTaBUTEISIMH
JPYTUX TOCYIapCTB.

MeToasl TEKyIIero KOHTPOJISI YCIIeBAeMOCTH 00yYalOLINXCs:

- TIPM IPOBEJICHUH 3aHATHH JEKLIHOHHOTO THIIA: OIPOC.

- IIPU TPOBEJICHUH NMPAKTUYECKUX 3aHATHH: KOHTPOJbHAs paboTa, TECTHPOBAHHE, CHTYALIOHHBIC

3a/1a4m, Hcce

Oman opmuposarusi KomnemeHyui:

YK OC-4.1 CriocoGHOCTh IPOBECTH JICIIOBYIO BCTpeuy (IIyOJUYHOE BBICTYILICHHUE) U JCIIOBYIO

HEPENUCKY Ha PYCCKOM SI3bIKE.

Pezynomam oceoenus komnemenyuii:

Ha ypoBHe 3HaHmuii:

- HOPMBI JIEJIOBOT'O ATHKETA;

IPUHIUIOB U GOPM JIeT0BOM KOMMYHUKALIUY;

- TpeOOBaHUS K SA3BIKY JI€JIOBOIO JOKYMEHTA;

Ha ypoBHe ymenmii:

- BBIOMpATh a/IEKBaTHYIO (pOpMY E€T0BOTO JOKYMEHTA.

- OTIpeNIENATh U 0OOCHOBBIBATH 11€J1b MyOJINYHOTO BBICTYIUICHUS;

Oman popmuposanus KomnemeHyuii.

I1K-1.1 Cnioco6HOCTh MOAOUPATh MEepPCcOHAT U (OPMHUPOBATH PAOOUNE KOMaH/IbI.

Pezynomam oceoenus komnemenyuii:

Ha ypoBHe 3HaHUIi:

- TEOPETUYECKHE U TEXHOJOIMYECKHE acCIeKThl JEJOBOr0 OOIIEHHS, €r0 OCHOBHbBIE BHJBI,

(bopMbl, 0COOCHHOCTH peueBON KyJIbTYphl U KYJIbTYPHI A€JIOBOTO OOIIEHHS B Pa3IMUHBIX BHIAX

MpoeCCHOHAIBHON JESTENHHOCTH;

Ha ypoBHe ymeHnmii:

- HCIIOJIb30BaHMS MPUEMOB M METOIOB YIPABJIECHHS IEPCOHAJIOM HCXONsd U3 MOAXola K

pabOTHUKY Kak pemaromeMy ¢GakTtopy d3(QQPEeKTUBHOCTM M KOHKYPEHTOCIIOCOOHOCTH

OpraHH3aIiHy.
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