AHHOTAIIUS PABOYEH ITPOT' PAMMbBI JUCIUTLIMHBI

b1.5.24.02 TaMo:keHHBIH MEHEeIKMEHT

ABTOp: K.3.H., IOUEHT Kadeapbl OpraHu3alydyd TaMOXEHHOTO KOHTPOJS W MPOBEICHUS
TaMOkeHHBIX onepauuii O.A.I'poMeHKo

Kon u HaumeHoBaHMe HampaBJjieHusi MOAroTOoBKHU, nmpoduasi: 38.05.02 «TamoxxkeHHOE
nenoy», Opranu3aius TaMOKEHHOTO KOHTPOJIS

KBanudpukanus (creneHb) BbIMYCKHUKA: CIICI[UATUCT TAMOKEHHOTO JIefia

®opma o0yuenus:Ounas

Leab ocBoOeHHS TUCHUILINHBI:CHOPMUPOBATE CIOCOOHOCTH MOJATOTOBUTH PEIICHUE 110
VIPABJICHUIO  JEATEIHHOCTHIO TaMOXHH (TaMOXXCHHOTO TIIO0CTa) H HMX  CTPYKTYPHBIX
noJpa3feNieHuid; CocOOHOCTh BbIOOpA pEIICHUH MO YIPABICHHUIO JEATEIBHOCTHIO TaMOXKHHU
(TaMOYXEHHOTO TOCTa) M UX CTPYKTYPHBIX TOApa3/ieicHuil; (GOpMUPOBAThH CUCTEMY MOTHBAIIUU
TaMOXHM (TaMOXKEHHOTO TIOCTAa) M MX CTPYKTYpPHBIX MOJpA3JeNeHHii; BbIOOpa METOHOB
CTHUMYJMPOBAHUS COTPYIHHUKOB, CITY)KAIIUX M PAOOTHHUKOB TAMOXHH (TaMOXXEHHOTO MOCTa) U UX
CTPYKTYPHBIX TOIpAa3/eiCHUI; OpraHu3aluud OoTOOpa, pACCTAHOBKH KaJapoOB TaMOXHH,
CrOCOOHOCTh TUIAHUPOBATH MPO(ECCHOHATIbHOE OOydYeHHWE M aTTECTallhi0 KaJpOBOTO COCTaBa
TaMOXKHU; pa3padaTeiBaTh MPOTPaAMMbI PA3BUTHSI TAMOXKHU (TaMOXKEHHOTO IMOCTA); CIOCOOHOCTH
TUTAHUPOBAHHUS JACATEIBHOCTH CTPYKTYPHBIX TTOIPA3IEIICHUI TAMOXHH (TAMOKEHHOTO MTOCTA).

Ilnan kypca:

Tema 1. Paznen 1. TeopeTnueckue U MeTOJ0JOTHYECKHE MOJT0KEHUSI TAMOKEHHOTO
MEHeIKMEeHTa

Tema 1.1. BBegeHue B TeOpHI0 TaMOKEHHOI0 MEHEIKMEHTA. JJIeMEHTbI OOLIeH
TEOPHUH TAMOKEHHOI'0 MEHEIKMEeHTAa

3anaun ynpasiaeHus (yHKIIMOHUPOBAHUEM (JIEATENBHOCTHIO) U Pa3BUTHEM OpTaHU3ALIUH.
locynapcTBeHHas ciyx0a: 3aKOHbI 1 MHHOBALIMOHHBIE TEXHOJOTUH yrpaBiieHus. COBpeMeHHbIE
TCHACHIIUA IO BHCAPCHUIO B MPAKTUKY IOCYAAPCTBCHHOTO YIPABJICHUA NPUHIOUIIOB, MCTOAOB U
TEXHOJIOTUA COBPEMEHHOI'O MEHEPKMEHTA.

[MpunnunuanbHass Mozenb  ynpaBieHUs.OCOOEHHOCTH OOWIEr0 M CHEeIHAaIbHOTO
yIpaBJICHHUS.

CoBpeMeHHble TpoOJIEMbl ¥  HANpaBlICHHUs pPa3BUTUS TEOPHUHM  YIpPABICHHUA B
rOCyIJapCTBEHHOM YIIPaBJICHUHU.

Tema 1.2. Teopernueckas MoAedb TAMOKEHHOI0 JeJia W 33Ja4d TAMOKEHHOIO
MEHeIKMEeHTa

VYcrnoBuss  GopMHUpPOBaHHS —TEOPETUYECKOW MONENH TAaMOXXEHHOTO MEHEKMEHTA.
CrpykTypa $hOpMHUpPOBAHHUS TEOPETUUECKON MOJIETH TaMOXKEHHOTO MeHeKMeHTa. ['paduyeckoe
MNpEaACTaBJICHHUC (BI/I3ya.HI/I3aLII/ISI) MOACIN OCATCIBbHOCTH TaMOXKXECHHOTO I10CTA.

Tema 1.3. O0mmuid ¥ conenuaJbLHBLIH MeHeX:kMeHT. IloHsiITHE TAMOKEHHOIO
MEHeIKMEHTA.

TepMuHBI U onpenieIeHUs: OOIIMI MEHEPKMEHT, CTICIIUAIbHBIM MEHEDKMEHT. [I[puHIHIBI
ynpasieHus (obue, yactHele) Pasnuume Mexay OOIMM M CHEIHAIbHBIM MEHEKMEHTOM.
Tamo)keHHBIN MEHEIKMEHT Kak TeOopus YHpPaBICHHUS TaMOXEHHBIM JIeJIoM: 0a30BbI€ MOHATHS U
OIpCACIICHUS. O6’beKT U OpeaAMCT TaMOKCHHOT'O MCHCI?KMCHTA U 0CO6€HHOCTI/I HX U3YyUCHUA

Tema 1.4. TamoxxeHHoe €10 Poccnu kak 00beKT ynpaBJieHUsI

DBOMIONUS MOHATUSL «TaMOXEHHOE J1e1o». ba3oBble ompenenenus U Mopdonorudeckas
MOZEIb  TaMOXXEHHOro  gena. Mepapxus  TaMOXEHHbIX  cuUCTeM. DyHKIMOHAIBHO-
TCXHOJIOTMYCCKOC MPEACTABIICHUC TaMOKEHHOU CHUCTEMBI.

Tema 1.5. MeTonosiornyeckue moaxoabl K ynpaBJIeHUI0 TAMOKEHHBIM /1€J10M



I'maBHBII METONOJOTMYECKUI NPUHLMII YIpaBICHHUA. METONOJOrM4YEeCKUE MOIXOIbl K
peuieHrto npobneM ympaBieHus. OCHOBHBIE TEOPETUYECKUE IMOJIOKEHHUS MPOLECCHOTO,
CHUCTEMHOI'0, CUTYallUOHHOTO M LIE€JIOCTHO-3BOJIIOLMOHHOrO noaxonoB. CoxepikaHue Ipouecca
yIOpaBlIeHUS B TaMOXEHHbIX opraHax. OpraHuzanusi mnpolecca yrpaBieHus. [paduueckoe
npezcTaBiIeHne (BU3yalln3alus) METOA0JIOTHYECKHUX TTOAX0/I0B B paMKaX T€OPETHYECKOH MO
NEeSITeNIbHOCTH TaMOKEHHOTO ITOCTa

Pasnean 2. [IpukiiagHbie aCleKThl TEOPUH YIPABJIECHHSA TAMOKEHHBIM [1€J10M

Tema 2.1. TpaauunoHHasi Mo/ie/Ib YIIPABJICHHS TAMOKeHHbIMH opranamu Poccun

OcoOeHHOCTH yNpaBieHUs] B TaAMOXEHHbIX opraHax. ObIee pykoBOACTBO TaMOXXEHHBIM
naenoM. OpraHuzallMOHHAas CTPYKTypa TaMOXKEHHBIX opraHoB. (OCOOEHHOCTH MPHUHSATHUS
YIpaBIECHYECKUX PEHICHUH B TAMOXKEHHbBIX opraHax. OCHOBHBIE MOJIOKEHUS aIMUHUCTPATUBHON
pedopMbl  TOCYIAapCTBEHHOTO  YIPABICHMS, MEXKIYHAPOAHBIX  PAMOUYHBIX  CTaHJApTOB
6e3omacHocT U obneryeHus toproau BTO, crparerumu pa3BUTHUS TaMOXXEHHOM CITyKOBbI
Poccuiickoit ®enepaunn B MX B3aUMOCBSA3M. AHajIW3 HANpPaBICHU pPa3BUTHsS TaMO)XEHHOTO
IOCTA.

Tema 2.2. YnpaBiieHue pa3BUTHEM HHCTUTYTa TAMOKEHHOI0 /1es1a

OCHOBBI yHIpaBJIEHHsS Pa3BUTHEM OpraHu3anuu. L[emT0CTHO-3BOMIONMOHHBIN MOAXOA K
YIPABICHUIO TAMOXKEHHBIM J€JI0M. MHCTUTYIIMOHAIBHBINA NIOJXO B YIpaBICHUH. TaMOXEHHOE
JIeJI0 KaK UHCTUTYT aIMUHUCTPUPOBAHUS. YTIPaBICHHE TaMOKEHHBIMU MHCTUTYyTaMU. CyIIIHOCTh
U OCHOBHBIE IIOJIOKEHUSI CTPATETMUYECKOrO YIpaBICHHs. 3ajada YIpPaBIEHUS pa3BUTHEM.
KonuenrtyanbHbIe MOIOKEHUS CTPATETUU PAa3BUTHSI TAMOKEHHBIX OPTaHOB.

Tema 2.3. UHHOBaLIMOHHASI MOJIeJIb YIIPABJICHHUS TAMOKCHHBIMH OPraHaMHu

JlesiTenbHOCTh TOcyaapcTBa Kak yciayra. OcoO€HHOCTH OKa3aHMsI TaMOXXEHHBIX YCIIYT:
MOHSTHS U onpeneneHus. IHHOBallMOHHAsE MOAED YIIPaBIEHNUs rOCYJapCTBEHHBIMU OpraHaMH.
MecTo, posib 1 po6IeMbl MapKETUHTA B c(hepe TaAMOKEHHBIX YCIYT.

Tema 2.4. JkcnepTHO-aHATUTHYECKHE TEXHOJIOTMH U HHCTPYMEHTAJIbHbIE CPeCTBA
MOATrOTOBKM M NPUHATHS YNPaBJIeHYeCKUX peleHuil

OKCIIEPTHO-aHAIMTUYECKUE TEXHOJIOTMHM TIOATOTOBKM M MPHUHATHSA YIPABICHUYECKHUX
pelieHuit (poJyieBble UIphI, JEIOBBIE UTPhI, TEXHOJOTUU TPEHUHTa U Jp.). IHCTpyMeHTalbHbIE
CpEACTBAa TOATOTOBKM TPYNIOBBIX YINPABICHUECKUX pPEIICHUH 10 COBEPIIEHCTBOBAHUIO
TaMOXEHHOTO IT0CTA 10 PA3JIMYHBIM HAIIPABJICHUAM €TI0 JACSTEIIbHOCTH

@DopMbl TEKYLIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTeCTAlMu:

Texymmii koHTposb - onpoc (O), rectuposanue (T), noxnan (M), kerice 3aganus (K3),
cutyanuonusie 3agaun (C3).

[IpoMexyTouHas arTecTanus — YK3aMeH.

B pe3yibrate 0cBOCHHUS IMCHMILIMHBI Y CTYACHTOB J0JIKHBI ObITH C)OPMHPOBAHBI:

[1K-26.2:

Ha ypPOBHE YMECHUM:

Ha OCHOBE HAy4YHBIX ITOJXOAOB ITOATOTABIIMBATE BAPUAHTHI PEIICHUI I10 YIPABICHUIO
JEeSATeNbHOCThIO TAMOXHHU; BBIBIATH pPA3IUYHBbIe (AKTOPbl B MPAKTHUECKON JEATEIHHOCTH,
UACHTU(PUIIUPOBATH U TPAMOTHO MHTEPIIPETUPOBATh TEHICHIUU M 3aKOHOMEPHOCTHU U3MEHEHUI
B 00BEKTaxX YHpaBJICHUS TAMOXKHHU (TaMOKEHHOTO MOCTA); CUCTEMHO aHATM3UPOBATh KOMaH/IHYIO
NEATENBHOCTD T10 PEaInu3aliy IeATEIbHOCTH TAMOXKHH;

Ha YPOBHE HABBIKOB:

BJIa/IeTh HaBBIKAMM OIIEHKM BapHaHTOB pelIeHU i BbIOOpa Hambosee 3(hdeKTuBHOTO,
crioco0amMu BEIOOPA YIIPaBIEHUYECKUX PEIICHUH B 1eATENIbHOCTH TAMOXKHH (TaMOXXEHHOTO TIOCTA)
U UX CTPYKTYPHBIX MTOAPA3IECICHUN.

[1K-29.2:

Ha YpPOBHE YMEHUM:



Ha OCHOBE HAay4YHBIX MOAXOI0B (hOPMHUPOBATH CUCTEMY MOTHBALUU U CTUMYJIMPOBAHUS B
TaMOJKEHHBIX OpraHax; BBISIBIATH pa3iMyHble (PAKTOPHl B MPAKTHUYECKOM J1€ATENbHOCTH,
BIMAIONIME Ha TOBEACHUE IepCOHaNa, HJICHTU(UIUPOBATH M T'PaMOTHO HHTEPHPETHPOBATH
TEHJCHIIMHU 1 3aKOHOMEPHOCTH U3MEHEHUI B YIPABICHUH MEPCOHATIOM TaMOKHU (TaMOXEHHOTO
10CTa); aHAJIM3UPOBATh TPYMIOBYIO pabOTy B MO/APa3/IeNeHUH, OLIEHUBATh KOMaHIHYIO PaboTy B
JesITeNbHOCTH TaMOXKHU (TaMOKEHHOTO 110CTa).

[1K-30.2:

Ha YpPOBHE YMEHUM:

Ha OCHOBE HAy4HBIX IOJIXOJ0B (POPMHPOBATH IUIaH NMPO(ecCHOoHaTbHOrO OOy4YEeHUs U
aTTecTaluy KaJpoB TaMOXKHH;

Ha YPOBHE HABbIKOB:

BbIOOpAa TEXHOJOTMHM aTTeCTAllUd M IUIAHUPOBAaHUS MPOPECCHOHATIBLHOTO O0Yy4eHHs B
TaMOJKHE.

[IK-31.2.1:

Ha YPOBHE HaBbIKOB:

onpejeNeHus] LEeI W 33Jad pa3BUTUS TaMOXXHU (TaMOXKEHHOTO TIOCTa), pa3paboTKu
IIPOrpaMMBbl pa3BUTHS.

NudopmaiimoHHble TEXHOJIOTHH, IPOTPAMMHOE 00ECTICUeHUE, MaTepUaTbHO-TEXHUYECKast
0a3a, OIEHOYHBIE CPEACTBA, HEOOXOMWMBIE 1T OCBOCHUS IUCIUIUTHMHBI aalTUPOBAHBI IS
00yJaroIIMXCsl HHBAJUIOB U 00yYAIOIINXCS C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBSL.

OcHoBHas uTEpaTypa:
MaxkpyceB B.B. Tamoxxennsiit MmenemxkMent: Yuebuuk (I'pudp YMO). - M.: UL «MuTepmenus»,
2012.
MenexkMeHT : yueOHUK sl mpukiagHoro OakanaBpuara / A. JI. T'amonenko [u ap.] ; mox
obomr.pen. A. JI. Tamonenko. — M.: MWzmarensctBO IOpaiit, 2017. — 398 c. —
(bakanasp.Ilpuknannoit kypc). — ISBN 978-5-534-03650-3. Pexxum poctyma: https://biblio-
online.ru/book/1E3DEA6A-69B6-49BE-8465-9E0758351292. —3BC «tOpaiit»
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