AHHOTAIIUA PABOYEH ITPOT'PAMMBI TUCIUILINHBI

b1.5.10 Ilcuxosiorus ¥ d’THKA 1€JI0BOI0 00IIEHUS

ABTOp: J01eHT Kadeapbl IPAaBOBOTO 00ECIICYCHHS HAITMOHAILHON O€301aCHOCTH

K.10.H. Mapunosckas 1. /1.

CTapIInid pernoaaBareab Kadeapsl KOHGIMKTOIOTHH U MUTPAIIMOHHON 0€30MacCHOCTH
Kanunkuna T.B.

Kon m HammMeHOBaHHMe HampaBJieHHsI MOATOTOBKH, mpopuiasa: 38.05.02 TamoxxeHHOE €710,
TaMoskeHHBIE IIaTSKU U BaTIOTHOE PEryjampoBaHuc

KBanudukanus (creneHb) BbIMYCKHUKA: CIIEIUATUCT TAMOKEHHOTO JIeJ1a

®opma o0yueHHsI: OUHAS

ILleas ocBoeHHMSI JMCHMIUIMHBI: CIIOCOOHOCTH paboTaTh B KOJUIEKTHBE B cepe cBoei
npodeccuoHaNIbHON AESITENTbHOCTH, TOJEPAHTHO BOCIPHUHUMAS COIMAJIbHBIE, STHUYECKUE,
KOH()eCCHOHAIBHBIC U KYIBTYPHBIC PA3TUUUs

IL1an kypca:

Tema 1. Ilpenmer, cuctema, METOIbI IICUXOJIOTHH.

OObekT, mpeamer W 3amaun ncuxonoruu. CopepskaHue, CUCTEMa ICHXOJIOTUM KaK Hay4YHOU
OTPAC/IM  TICUXOJIOTMYECKUX 3HAHWUW. [IpuHIMIBI, KaTeropum ¢ TOHATHIHBINA ammapar
ncuxonoruu. Ilcuxuka, 3akoHoMepHOCTH pa3BuTusA. Co3HaHMe. MeTonpl NCHXOIOIMUYECKOU
JUArHOCTHKH, IPUMEHSEMBIE B IPAKTUKE.

Tema 2. Ilcuxudeckue mo3HaBaTeIbHbIE MTPOIECCHI.

@OyHKIIMH ¥ OCOOCHHOCTH TCUXHMKH. YPOBHHU NCUXUYECKOro oTpaxkeHus. Co3HaHUE KakK BBICIIAs
CTYNEHb pa3BUTUs ICUXUKU. [loHsATHE omymeHus. 3aKOHOMEPHOCTH OUIYIIEHHUW, MOPOTrH
YyBCTBUTEIBHOCTH. Bocmpuste M €ro OCHOBHBIE CBOMCTBA. Tumbl BOCHpUATHA. Buiel
Bocnpusitud. Buumanue. I[lamsare kak ncuxuueckuid mpouecc. Buasl mamsaru. Ilporecchr
namsaTi. OCOOCHHOCTH 3allOMHHAHUS U COXpaHeHHs HH(opManuu. MbIIUICHHE, UHTYUIUS U
BOOOpa)KEHUE B PEIICHUU IOPUAMUECKUX 3a71a4. MBIIIJIEHUE U PeYb.

Tema 3. DOMOIIMOHAJIBHBIE U BOJIEBBIE TICUXUYECKHUE MPOLECCHI.

OcHoBHBIE BHIBI dMOLMH W 4yBcTB. DyHKium smonmid. Krmaccudukanus smornuii.
OMonroHanbHbIe peakiuu. COCTOSHUS TPEBOKHOCTH, TCUXUYECKOW HAMPsHKEHHOCTH. OOTmii
ajanTanuoHHbi cuHapoM. Ctaguu cTpecca. MexaHu3M BO3HUKHOBEHUs (pycTpanuu. AQQexT.
[IpuunHbl BO3HMKHOBeHUs addexTta W TNpU3HAKA TICUXOTpaBMUpYyromen, addexTUBHOMN
curyanuu. CooTHomleHue MOHATHH addekra W BHE3aHO BO3HHUKIIETO CHJIBHOTO IYIIEBHOTO
BosiHEeHUS. OTaNuns NCUX0PU3NOIOTHYECKOro U maTojoruueckoro addexra. Anarnoctuueckue
npusHaku addexra. dunamuka adpdekra. Addexr m ankoroabHoe onbsHeHUE. CUMYISAIUSL
addexra u crocooOs! ero pazodmadeHus. [ToHsTHE BOMHM. DMOIIMOHAIBHO BOJIEBasi yCTOWYUBOCTb.
Bunnl BoIeBBIX ASUCTBUIA.

Tema 4. JINuHOCTH KaK OOBEKT MMO3HAHUS B TICUXOJIOTHH.

[lonsiTHE JMYHOCTM B ICHXOJOTMH M mpase. KoHUeNnmus W MOAXOAbl K IOHITHIO
JUYHOCTH, COBPEMEHHBIE TEOPUH JIMUHOCTU. ColMalibHbIE POJIU TUYHOCTH. COIMaNbHBIA CTATYC
nugHoCTH. banmanc poseii u ctatycoB. CoruanbHas MO3uIus JTUIHOCTH. [loHsITHE KOHDOpMHU3Ma
TUIHOCTH. DaKTOPHI, BIUSIONINE Ha KOH()OPMHOE TIOBEICHUE TUIHOCTH.

Tema 5. Ilcuxonoruueckas CTpyKTypa JUYHOCTH.

[ogxompl K TMOHATHUIO TICUXOJIOTMYECKass CTPYKTypa JUYHOCTH. LleHHOCTHBIE
OpUEHTAIMM, HANpPaBICHHOCTb JUYHOCTH. MOTHUBBI M NMOTPEOHOCTH; HUHTEPECHI, YCTAaHOBKHU
nuyHoCcTH. CoOLMaNbHBIA OMNBIT JUYHOCTH: HABBIKM, YMEHHMs, 3HAHUS, NpaBUiIa, HOPMBIL,



cTepeoTunsl noseacHUd. Popmbel oTrpakeHus. Cucrema — S, camMOOIlEHKAa M CaMOYBaXXCHHUE;
CaMOKOHTPOJIb JINYHOCTU. TemMIepamMeHT, XapakTep, THIIOJOTUs Xapakrepa. 3aJaTKh |
ciocoOHocTH. OCHOBHBIE METO/BI U3YUEHUS ICUXOJIOTHYECKUX OCOOCHHOCTEN JINYHOCTH.

Tema 6. [lonaTue u CynHOCTh OOLIEHHS, €r0 (PYHKIINHU, 3HAYCHUE U CTPYKTYpa

[Tonstue obmenus. ConuanbHble M NCUXOJOTHYEeCKHe (YHKIMHU OOIIEeHUs: MH(OPMAIMOHHO-
KOMMYHHUKaTHBHass (mpueM © Tiepeqada WHGOPMAIUHU), PEryIITOPHO-KOMMYHHUKATUBHAS
(ycTaHOBNIEHWE W PEryIMpPOBAaHWE B3aMMOOTHOIICHMA MEXAy JoAbMH), addexTuBHO-
KOMMYHUKaTHBHas (yIOBJIETBOPEHHE OCHOBHBIX MOTpEOHOCTEH M 3MOUMH yenoBekoMm). OOmas
XapaKTepUCTUKAa OCHOBHBIX KOMIIOHEHTOB OOmIeHus (ero cTpykTypa). Cxembl OOIICHUS:
npocTas, CIOXHas, 3aMKHyTas. 3HayeHue OOIIeHHs U ydyeT ero ocoOeHHOCTeH B
npodeccuoHaNbHOMN 1eATEeIbHOCTH TAMOKEHHHKA.

Tema 7. 3akoHoMepHOCTH oOMeHa wuWHGOpPMaNKMEe U TO3HAHWS TApTHEpa B TIpolecce
po¢eCCHOHALHOTO O0IEHHs TAMOXEHHUKA

KommynukatuBHas cropoHa oOmieHus. CxeMa KOMMYHUKAaTUBHOTO TpoIiecca. 3HaUeHUE U POJh
s3bika. CpenctBa nepenaun nHpopmanui. KoMmyHukaTuBHble Oaphepbl oOmieHus. Bocnpusarue
YelloBeKa YeJoBeKOM B rMpoiecce o6OmeHus. OOBbeKTHBHbIE U CYOBEKTUBHBIE (DAKTOPBI,
BIMAIONIME HAa (QOpMUpOBaHHE Mojenu mnaptHepa. MHopManmmoHHass €MKOCTh BHELIHOCTH
yenoBeKa. SI3BIK JKECTOB H TCHO)IBI/I)I(eHI/IfI. IIcuxonornueckmue MeXaHW3MEBI CHOCO6CTBYIOH_[I/I6
MO3HAHUIO TApTHEPA 0 OOLIeHUIO (3MIIATHs, pedIIeKCHsl, CTepPeOTUIN3AINA, HISHTH(DUKALNSA).

Tema 8. 3akoHOMEpHOCTH B3aUMOAEUCTBHS B MPO(HECCHOHAITBHOM OOIIEHUU TaMOKeHHUKA
[TonsiTre u conepkaHue UHTEPAKTUBHOM cTOpOoHBL. OCHOBHBIE (HOPMBI B3aUMOJICHCTBHS JIOJEH B
npoliecce OOLIeHUs, UX NICUXOJIOTHYeCKrue 0cobeHHOCTH. KOMMYHHKAILNs «MacoK», CoJepKaHue
U Lenu. DKCIPEeCCHBHOE OOIEHHE, MOHSATHUE U CYLIIHOCThb. TpaHCAaKTHBIM aHalW3 CHUTyalui
obmenus. Knaccudukanus BUIOB B3aUMOACHCTBHSL.

Tema 9. KonraktHoe B3aumopeictue. [lonarue u cymuocts kKoH(GIMKTOB 00menus. CTpykrypa
pa3BUTHS KOH(INKTA, METO/IbI HEUTPAIN3ALUU U PETYTUPOBAHUS KOHPIIUKTOB.

[ToHsATHE TICUXONIOTUYECKOTO KOHTAKTa. YCIOBHUs ero 3((GeKTUBHOCTH. JJ[MHAMHKa KOHTAKTHOTO
B3aumozelictBud. [lonstue o xoHdmukre. Ero 3nadenune u ¢ynxiuu. CTpykTypa KOH(IHKTA.
IIpenmer u  00bekT KoHGuukTa. CyObekThl KoH(uMKTa. KOH(MIMKTHBIE OTHOIIEHUS.
KondnukrHas cutyanus. Buasl koH@mukToB. [IpuyrHbI BO3HUKHOBEHUS KOH(IMKTOB. DTaribl
pa3BuTHs KoH(muKTOB. IlyTm mnpenynpexnaeHus u paspeuieHus KoHpiaukroB. Hapbiku
0ecKOH(IMKTHOTO MOBeAeHUs U caMmoperyisauuu. CriocoObl HeWTpanu3anuu KoHGIMKTOB. Buios
arpecCHUBHBIX peakluil B MOBeJCHUH KOH(MIUKTYIOIMX CTOPOH, UX MPU3HAKU U HEUTpaIu3alysl.

Tema 10. Ilcuxonorudeckue W ITUYECKHUE HOPMBI, MPHUHIIUIBI ¥ BHUABI JETIOBOTO OOIICHHUS.
OTHKET B JIEATEILHOCTH TAMOKCHHHKA.

[TonsTne u conepxaHue OJTUKH W Mopaiu. [IOHATHE ATHKU JEIOBOTO OOIICHUSI.
CoBpeMeHHbIe B3IJISAbI HA MECTO ITHKHU B JCJIIOBOM OOIIEHNH. XapaKTePUCTUKA ABYX OCHOBHBIX
MO3UIMI Ha COOTHOIIEHUH ITUKH U Ou3Heca. O0IIre dTHUECKHe MPU3HAKU U XapaKTep JEIOBOTO
o0meHus. DTHKA JACIOBOTO OOIIEHUS «CBEPXY-BHU3». DTHUKA JIEIOBOTO OOIICHUS «CHU3Y-BBEPX).
DTuKa JeT0BOrO OOIICHUS MO «TOpU30HTANM». [[OBbIIIEHHE YPOBHS STUKU AEIOBOTO OOIICHHUS.
Konekc >trku 1 ciry>ke0HOTO MOBEJCHUS TOJDKHOCTHBIX JIUIl TAMOYKEHHBIX OpraHoB Poccuiickoit
®denepanuu. DTUKET U KyJIbTypa MOBEACHUS B MPOPECCUOHATFHON IEATEIILHOCTH TAMOKCHHHKA.
[IpaBuna stukera. [lpodeccuonanbubiit stuker. IlpaBuna BepbambHOTO 3THKETa. [IpaBmia
obmenus o tenedony. [IpaBuna neinoBeix 6ecen u neperoBopoB. [IpaBuia 1e10BoOi NEPENUCKH.

@opMBbI TEKYIIEr0 KOHTPOJIS M IPOMEKYTOUHOM aTTeCTAlUHU:
Texymmii konTposs - TectupoBanue (T), noknan (1), komnoxsuym (K).



HpOMC)Ky'TO‘-IHa}I aTTcCcTanus — 3K3aMCH.

B pesynbTate 0CBOCHUS AMCHUIUIMHBI JOJKHBI OBITH C(HOPMHUPOBAHBI:
YK OC-3.1.:

Ha ypoBHe 3HaHuii:

OCHOBHBIE KaTeropuu, MOHATHS U NMPOOJIEMbI COLIMAIBHOTO, KYJAbTYPHOTO M JIMYHOCTHOTO
pa3BUTHS 4eloBeKa, (PeHOMEHA COILMANIbHBIX T'PYNI U paboThl B KOJUIEKTUBE, TOJIEPAHTHOCTH,
rymMaHu3Ma, AMCKpUMHUHALMU. B uacTHOoCcTH, 3HaHHME CclEeAyIOIUX O0a30BbIX KaTeropuil u
MOHSTHIA: TpyINa, Pa3sHOBUIHOCTH COLIMAIBHBIX, dTHUYECKUX, KYJIBTYPHBIX I'DYII, OCHOBHBIE
MPUHLIMIIB TPYNIOBOM JWHAMUKH, crnenunduky nepegayd HHGOpPMAUU MEXIY JIOIbMH,
ceuu(uKy MEXKIMYHOCTHOTO M MEXIPYNIOBOIO B3aUMOJACHCTBHS, OCHOBHBIE TEXHUKU H
npreMbl 3PPEKTUBHOTO OOIIEHUS.

Ha ypoBHe yMeHnii:

-MCNONb30BaTh HAen ¢uiocopud B TMpollecce CaMOMO3HAHUA U COLUAIbHON
KOMMYHHKaIUY;

-IPUMEHSATH MOJIyYEHHBIEC 3HAHUS Ul AHAJIW3a COLIMAIBHON PEaIbHOCTH U IPAKTUYECKHUX
pelIeHHii B TMYHOM JKU3HU U PO eCcCHOHAIBHON cdepe;

- YCTaHABJIMBATh JOBEPUTEIbHBIE B3aUMOOTHOIIICHHS;

-IIPUMEHSTH TEXHUKH U IPHEMBI 3P PEeKTUBHOTO OOIICHHS

WupopmanimoHHbIe TEXHOIOTHH, IPOrpaMMHOE oOecrieueHe, MaTepuaibHO-TEXHUUECKast
0a3a, OLICHOYHBIE CpPEACTBA, HEOOXOAMMBIE JJIsI OCBOCHMS IUCLMIUIMHBI aJanTUPOBAaHbI JJIs
o0yJaromuxcsi MHBAJIMAOB U 00yYarOUINXCSl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbSL.

OcHoBHas 1uTepaTypa:

I. AnekceeB O.A. Kondnukronmoruss u ymnpapieHHe [DNEKTPOHHBINH pecypc]: ydeOHoe
nocobue/ AnekceeB O.A.— DneKkTpoH.TEKCTOBbIe naHHble.— CapatoB: Aii [lu Op Menua, 2015.
— 238 ¢.— Pexum noctyna: http://www.iprbookshop.ru/33853.html.— 3BC «IPRbooks»

2. HmutpueBa H.IO. YueObnoe mocobue mo oOmiei MCcUxonoruu [DIeKTpOHHBIA pecypc]/
Hmutpuesa H.KO.— Onextpon.tekcroBsle nanHple.— Caparos: Hayunas kuura, 2012.— 128 c.
— Pesxxum noctyna: http://www.iprbookshop.ru/6313.html.— 3BC «IPRbooks»

3. Kanuna H.®. Ilcuxomoruss Nu4HOCTU [DIEKTPOHHBIN pecypc]: y4eOHHMK JUisi BY30B/
Kanmuna H.®.— DnektpoH.TekcToBbie qaHHBIe.— M.: Akagemudeckuid [Ipoekt, 2015.— 216 c.
— Pexxum noctyna: http://www.iprbookshop.ru/36517.html.— 3BC «IPRbooks»

4. [lcuxonoruss W 9STUKa JnejaoBoro oOmieHus (5-¢ w3maHue) [DIEKTPOHHBIA pecypc]:
yueOHUK Juis cTyaeHToB By3oB/ B.}O. JlopomeHnko [u ap.].— DNEeKTpOH.TEKCTOBbIE JaHHbIE.—
M.: IOHUTU-JAHA, 2015.— 419 c— Pexum JIOCTyIa:
http://www.iprbookshop.ru/52575.html.— DBC «IPRbooks»

5. Copokorsirua MLH. FOpuaudeckass mcuxonmorusi [DNEKTpOHHBIM pecypc]: ydeOHoe
noco6ue/ Copoxotarna M.H.— Dnextpon.TekcroBsie ganHbie.— M.: lamkoB u K, A ITu Op
Memuna, 2017.— 224 c¢— Pexum noctyma: http://www.iprbookshop.ru/57241.html.— 3BC
«IPRbooks»

6. [Hapxko @M. OOmas xoH(pIUKTONOTUA [DIEKTPOHHBIA pecypc]: y4eOHUK JUIst
6akanaspos/ llapkoB ®@.U., Cnepanckuit B.M1.— DnexTpoH.TekcToBble JaHHbIe.— M.: Jlammkos
nu K, 2016.— 240 c.— Pexum pnoctyma: http://www.iprbookshop.ru/60458.html.— 3SBC
«IPRbooks»



