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DT/l 5. «CpaBHUTENbHBIN AHAJIU3 MOJTUTHYECKOT0 YIIPABJeHUS KOHPIMKTAMU

B napaaurme 3anaa-Poccusi-Boctox»

ABTtop: lokTop punocodckux Hayk, npodeccop, mpopeccop kadeapbl MOJIUTOIOTHUA U
nonautryeckoro ynpasienus WMpxun FOpuit BacunbeBuu

Kon n HauMeHOBaHUe HaNIpaBJIeHUA NOATOTOBKH, npoduis: 41.04.04 «Iloautonorus»
KBanupukauus (cTenedb) BoIMYCKHUKA: Maructp

dopma o0yuyeHHsi: OUHAs,3a0UHAs

Heﬂb OCBOCHUSA NUCHMIIIMHBI:

CdopmupoBaTh KOMIETEHIMM B c(epe CpaBHUTEIBHOIO aHalu3a IOJIUTUYECKOTO
yInpaBiieHus KoH(IMKTamMu B mapagurme 3anan-Poccus-BocTok
Ilnan kypca:

Tema 1. Ilonumuxa u Kynomypa ynpasieHus KOHGauKkmamu: meopus,

MemoOono2us, onsim.

[TonuTuka, ympaBieHHe M KyiabTypa: oOmiee u ocobeHHoe. Ilonsitue, CTpyKTypa,
KOMIIOHEHTHI ¥ (YHKIUU TOJUTUYECKOW KynbTyphl. [lomWTHuYecKkne IEHHOCTH — SIIPO
MOJIUTUYECKONH KYyIbTYpbl. COLMOKYIbTYpHBIE OCHOBAHMSI COBPEMEHHBIX MOJUTHUYECKUX U
yhapaBieHUYeCKUuX cucteM. [lomuTuyeckue KynbTyphl U COLUAIBHO-TIOJUTUYECKUE WU3MEHEHHUS.
OcCHOBHBIE HAITPABJICHUS BO3/ICHCTBHS TIOJUTUKH HA KYJIbTYPY U UX “oOpaTHas CBS3b .

CoBpeMeHHOE TOHUMaHKE KOH(IUKTA. Teopust 1 METOJOJIOTHS U3YYEeHUsI KOH(IUKTOB.
KynbTypa u KOHQIHUKT: CYyIIHOCTh M B3aUMOBIIHSIHHE.

[ToHsiTHE TMONMUTUYECKOW KYNBTYPhl YIpaBIeHHUS KOH(MDIMKTAMHU; €€ COJepiKaHue,
CTpyKTypa, GyHKUMU. MeTogonoruss aHaidu3a MOJUTUYECKOW KYJIbTYpPhl  YIpaBlIEHUS
koH(puKTaMu. KOHQIHUKTONOTHUS W MECTO B HEH MOJUTUYECKOW KYyIbTYphl YIpPaBIICHUS
KOH(JIUKTaMHU.

Kynbryponoruueckass cocraisitomasi KoH(IUKTOB. KynbTypa CyOBEKTOB (CTOPOH)
KOH(MKTa. Poib monuTHUecKoi KyJIbTyphbl Ha pa3IMYHBIX 3TallaX pa3BepThIBAHUS KOH(IUKTOB.
3HaueHUe KyJIbTypbl HHCTUTYTOB MOCPEIHUYECTBA B PErYIHPOBAHUU KOHQIHUKTOB. Teopus u
OTIBIT CPAaBHUTENILHOTO aHAJIN3a MOJIUTUYECKUX KYJIbTYp yIpaBIeHUS KOH(DIUKTaMU B pa3IM4HbIX
COLIMOKYJIBTYPHBIX ~ YCIOBUSX. BO3MOXHOCTH ¥ TPOOJIEeMbl CPaBHHUTEIBHOTO  aHaIU3a
MOJIMTUYECKUX KYJIbTYp yIpaBieHUs KOHPIUKTaMu B apanurme 3anaa, Poccus u Bocrtoxk.

[Monmutryeckass KynbTypa yOpaBleHUS KOH(MIMKTAMH B JIOXY [JIOOAIM3AINH,
uH(pOpMaTU3aLNUY, TTOCTUHAYCTPUATH3AUU U MOCTMOepHa. Pa3nuuHble TEHACHIIMU Pa3BUTHUS
MNOJIMTUYECKUX KYJIbTYp W UMBWIM3AUUNA — K AHAIOTY, B3aUMOJACHCTBHIO, CTOJKHOBEHHUIO U
MOTJIOUICHHUIO.

Tema 2. Bnacmw, 00uiecmeo u Kynvmypa ynpagieHus KOHQIuKmamu.

MexaHu3Mbl B3aUMOBIIMSHUS TMOJIUTUYECKON KYJNbTYpbl U THUIA Pa3BUTUS OOILECTBA.
locynapcTBeHHOE ympaBlieHUE W THUN O(PHUIMATBLHOW MOJUTHYECKON KylnbTyphbl. KymbTypHO-
ITUYECKasi MaTpHIla MOJIUTUYECKOT0, TOCYAAPCTBEHHOTO U MYHUIIMIIAILHOTO YIIPABICHUS.

KynbpTyponorudeckne XapakTEpUCTUKH OPTaHOB BIACTH, YIpaBIeHUS. OW3Heca U
rpa)kAaHCKOTro 001IecTBa. 3HaYeHUE KYJIbTYPOJIOTHYECKOTO OIX0/Ja K aHAINU3Y MOJIUTUYECKOTO,
rOCYJapCTBEHHOTO U MYHMIIMNAIBHOTO YIpaBlieHUs. BiusHUE NOJUTUYECKOM KyJIbTYypbl Ha



pa3BuTHe U (YHKIMOHMPOBAHUE TOCYNAPCTBEHHOW CIIY>KOBI M IMOJMTHKO-aJIMUHUCTPATUBHOTO
YIIPABJICHUS.

[Monutnyeckas KynbTypa yrpaBieHUs KOH(DIUKTaMU; ee ColepKaHue, CTPYKTYypa, 3a1a4u
u ¢yHKIMU. BrusHue NOIUTHYECKOM KyJabTyphl Ha BO3HUKHOBEHHE, pa3BEpThIBAHHE U
BO3MOXHOCTH perynupoBaHus KOHPIUKTOB. CHcTeMa LIEHHOCTEH MOIUTUYECKON KYIbTYphI U €€
IIPOTUBOPEYMBOE BO3/CHCTBHE HAa BO3HUKHOBEHUE U pEryaupoBaHue KOH(IUKTOB. Tumnomorus
Pa3TUYHBIX BHUOB MOJIHTHYECKUX KYJIBTYP M OCOOCHHOCTH WX BIUSHUS HA BO3HUKHOBEHHE U
paszButue koHpaukToB. Knaccudukanus TUOB KOH(MIMKTOB M aHAIU3 POJM MOJUTHYECKOM
KYJIBTYpPBI KaK (pakTopa MOCPEIHUYECTBA B UX PETyIUpOBaHUU. Pollb KyJIbTYpHBIX (haKTOPOB B
STHOTOJIUTUYECKOM KOH(DIIUKTE.

Kynbrypa B3ammopeicTBusi rocyaapcrBa, Ou3Heca M TpPakIaHCKOro OOIIECTBO IO
perynupoBaHUI0 KOH(PIUKTOB.

Tema 3. llonumuueckana Kynomypa Poccuu kak gpakmop pezynuposanusn KoHpauxmos.

LleHHOCTH, OTIUYUTENHHBIC OCOOCHHOCTH M XapaKTEPUCTUKH TPATUITMOHHON POCCUICKOMN
NOJUTUYECKON KYJIbTyphl. 3HaueHHE (PaKTopa Iep>KaBHOCTH (TOCYNAapCTBEHHOCTH), IPYKOBI
HapoJIOB M B3aMMOJICHCTBUs pasNWyHbIX KoH(peccuit B ucropun Poccum. Hcropumueckoe u
[UBUJIM3AIMOHHOE MHOr000pasue CIOoCOOOB W TPOIENYyp  PEryIUpOBaHHS KOH(IUKTOB
UHCTUTYTOB B Poccun. 3HaueHne poCCHICKON KyJIbTypbl ynpaBieHUsi KoHpuukTamu. [lonsTue
POCCHICKOI0 HallMOHAIILHOTO XapakTepa, MeHTanurera (H.A. bepases, 1.A. nbun), ero poiss B
perynupoBaHuy KOH(IUKTOB.

XapakTepHble YepThl M OCOOCHHOCTH COBPEMEHHOH pPOCCHUHCKOW MOJUTHYECKOU
KynbTypbl. COIMOKYJIbTYpHasi AMHAMHKA POCCHUHCKOro OOIIecTBAa W MPOOIEMbl KYJIbTYPHOMN
UICHTUYHOCTHU poccHsiH. KylbTypHBIE IEHHOCTH U ITOTeHIIal Poccuu B yCIIOBHSX IT00AIN3aLUH.
CoBpeMeHHasi KyJIbTypHas COCTaBJISIONIAs peryJupoBaHus KoH(uukToB B Poccuiickoii
®denepauuu.

Posbs 1 0cOOGEHHOCTH POCCUIICKOM MOTUTHYECKON KYJIbTYPhl PETYIHUPOBAHMS KOH(PIHUKTOB
Ha (eepatbHOM, PETHOHATBHOM M MECTHOM YpoBHsX. KynbTypa B3auMoelicTBUS TOCYAapCTBa,
Ou3Heca W TrpakJaHCKOro OOIIecTBa B PEryaupoBaHUU KOHGIUKTOB. [loauTtnueckas KyabTypa
perynupoBaHus KOHQUIMKTOB W MoaepHu3amus Poccuu. MexayHaponHoe 3HAauYeHUE
MOJIMTUYECKONW KYJIbTYPBl pErylupoBaHusi KOHQIUKTOB B Poccuum u ee ponb B YCIOBHSIX
rII00aTU3aInY.

Tema 4. Yuem coyuokyromyphnuvix ocobennocmeit u mpaouyuii 3anaoa, Poccuu u
Bocmoka

8 meopuu U NPAKmuKe pe2yiupo8aHus KOHQGIUKMOS.

CooTHolIeHHE KaTeropui M MOHATHH “OuBMWIM3anMs’, “KyJapTypa’, “MOJHWTHKA”,
“yopaBieHue”,  “NOJUTHYECKAs  KyabTypa’, “KyJbTypa MOJUTHYECKOTO  yHpPaBICHUS
KOH(IIMKTaMH’; TIOHUMaHHE 3HAYCHUSI X B3aUMOCBS3EH .

ba3oBble  COUMOKYNBTYpHBIE, HSKOHOMUYECKHE U TOJUTUYECKHE MapameTpbl U
XapaKTEPUCTUKN COBPEMEHHBIX MHUPOBBIX IMBHIN3AIMid. CYIIHOCTh U OCOOCHHOCTHU KYJIBTYPHI
MOJIMTUYECKOTO YIPaBICHUS KOHQIUKTAMH B Pa3IMYHbIX IUBUIU3AIUAX.

Bnusnue  Benymmux — penauruid  (IpOTECTaHTHU3M, IPaBOCIIaBHE,  KaTOJIMYECTBO,
KOH(YIIMAHCTBO, UCJIaM, OyAJaW3M, HETPaJULIMOHHBIE BEPOBAHMS) Ha KYJIbTYPY U MPOLELYPHI
perynupoBaHus KOH(GIUKTOB B COOTBETCTBYIOIINX COLMOKYJIBTYPHBIX Cpeaax.

Kynerypa MOJINTUYECKOT O YIPABICHUS KOH(IMKTaMHU MEXIYHAPOJAHBIX
MPaBUTEIHCTBEHHBIX U HEMPABUTEIILCTBEHHBIN OpraHu3aluii, TpaHCHAIIMOHAIBHBIX KOPIOpaLUii
SMUCTEMHBIX COOOIIECTB.

Tema 5. Ocobennocmu Kyabmypvl ynpaeieHus KOHQIAUKMAMU 6 MUDPOGbIX
UUBUUZAUUAX:

cpasnumenvHulil ananius 3anao — Poccus — Bocmok.

Baxnelimuye XxapakTepUCTHUKH IMPABOCIABHO-XPUCTHAHCKOW HHMBUIM3AIUU. YUET ATUX
XapaKTEPUCTHK B PErylIHpoBaHUU KOH(MIMKTOB. [lomutnueckas kynbrypa ynpasienus CHI u
JPYTUX MEXIYHApPOIHBIX OPraHU3alMi Ha TOCTCOBETCKOM IIPOCTPAHCTBE.



KitoueBble mapameTpbl 3amagHO-XpUCTHAHCKOW LMBHIM3auuu. [loHMMaHuMe uX ponu B
YIIPaBICHUH, CAMOYIIPABICHUH, TIOJUTUYECKOM MTOBEICHUN U y4aCTHH. B3auMOCBS3b KyJIbTYpHI,
STHUKH U TMOJIMTHYECKOT0 yIpasieHus B crpanax EBpomnsl, CeBeproii. Amepuku (CLLIA u Kanazpr).
3anmazHas MOJUTHYECKAas KyJIbTypa pEryJupOBaHMs KOH(IMKTOB; CYIIHOCTb, CTPYKTYpa,
JIOMUHAHTHI, IPABOBBIC M 3TUYECKUE Mpouenypsl, cyObekTsl. Ocobas ponb mpasa, Mpouenyp,
ounmanbHeIX opraHu3anuii, 3Tuku. KyneTypa perynupoBanuss KoHQIMKTOB EBpocorosa.
Kynbrypa, monuTuka, yrpasieHue U KOHQIUKTHI B YCIOBUAX MOCTUHAYCTPHATIEHOTO PA3BUTHS.

XapaKTEpUCTUKH MCIAMCKOM LHUBWIM3ALUU M €€ IOJUTHUKO-KYJIbTYPHOU TPaIULIUHU.
[loBbllieHne posin ucinaMa B MUPOBOM monuTuke. OCOOEHHOCTH KyNbTYpBI MOJUTHYECKOTO
yrpaBieHUs: KOHMIUKTaMH B HciiaMme. Poibs oOnuHbBI (yMMBI), €€ aBTOPUTETOB U CTapEHIINH,
UCIIAMCKOTO TpaBa W JPYTUX TPAIUIMOHHBIX COIMOKYJIBTYPHBIX (DAaKTOPOB B HCIAMCKOM
napajurMe yrnpaBieHUs: KOHQIUKTaMHU.

OcHOBHBIE KauecTBa U CBOMCTBA KOH(YIIMaHCKOH HuBMIM3anuu. HeokoHpyImaHcTBO Kak
CHHTE3 NPUHIMIIOB KOHQYIMAHCTBA, Ja0CU3Ma U Oyaau3Ma B YCIOBHSX HAayYHO-TEXHHUYECKOU
PEBOJIONMHM M TEHACHUUI TI00ambHOro B3auMojaeicTBus. HeokyH(ynuaHckas moIuTHYecKas
KyJIbTypa yIpaBiIeHUs1 KOH(DIUKTAMU: CYLITHOCTb, IPUHIUIBI, CTPYKTYPbI, MEXaHU3MBbI, (QYHKIMH
U €€ pa3HOBUIHOCTH.

Nuno-Oynnuiickas KyapTypa W €€ palMoHaJIbHBIC YepThl. Poib MHIO-OyaamiicKux
NPUHIUIIOB B KYyJIbType ynpasieHust KoHpiukramu B FOro-Boctounoit A3um u 1pyrux mecrax..

[TonuTraeckas KyabTypa ynpaBieHus KOHGIUKTaMU B JIaTHHCKOM AMEpHKe: CYIIHOCTD,
CyOBEKTBI, TPOLeIypbl, IPUHIIHIIBI, (PYHKIIMH, OCOOCHHOCTH.

OcHoBHas1 JIuTEpaTypa:
1. Annynos A.M., lHununoB A.M. Kondnukronorus: YueOHuk s By30B / 6-¢ nzn. CIIG.:
[Tutep, 2016.
Bonkos b.C. Kondmukronorus: yaebnoe mocodue. Knopyc, 2016.
3. EmenpsnoB C.M. Ynpapnenne KoHOIUKTaMH B OpraHu3aiuu: yaeonuk ¢ rpupom YMO MO.
M.: YOpaiir, 2017.
4. Upxun FO.B. Ilonutndeckas KyiabTypa: y4eOHHK B 2-X 4YacTsX (OTAEIbHBIX KHHUTAaX) C
rpupom YMO MO. Yacts 1. 3anax u Poccust. Yacts 2. Ctpansl Bocroka. M.: FOpaiit, 2017.
9BC FOPAUT
Pecypc npegocrasJisieT 10CTYN K Y4eOHUKAM N0 SKOHOMHUKE, TYMAHUTAPHBIM U
001IeCTBEHHBIM HAYKaM, OPUCNIPYAeHIINH, A3bIKO3HAHUIO, BHINYCKAEeMbIM
u3nareabctBom «HOpaiiT».
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