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Leab ocBOeHUS TMCUMILUINHBI:

CdopmupoBath KOMIIETEHIIUU B 0071aCTH 0€CKOH(IUKTHOTO PEIIeHHUs MTPOOIEMbl, BO3HUKAIOIIEH
pu paboTe ¢ KIWEHTaMH; OLEHUBAaHUM OCOOEHHOCTH HHAUBUAYAJIBHBIX M KOPIOPATHBHBIX
KIIMEHTOB; pa0OThl B KOHTAKTHOM 30HE Kak cdepe peanu3alud KINEHTOOPHUEHTHPOBAHHOTO
M0JIX0/1a; PabOTHI C MPETEH3UAMHU KIUEHTOB.

Ilnan kypca:

Ne i/ HaumenoBanue Conepxxanue TeM
paszeJia
AUCHMILTUHBI
1 [Ipenmer, wuenum  u|OmpenesneHue TEpMUHA  «IIOBEACHHWE  NOTpPEOUTENEID.

3anaun qucuuiuinael  [TorpeOutenu u peiHOK. [loBeneHue mnoTpeOuTeneit Kak
MEXTUCIUIUTHHAPHAS 001acTh uccienoBanuii. [lotpebnenne
Kak TpeIMeT MapKeTHMHIOBOrO aHaiu3a. KoHuenmmu
MapKETHHTA, OpPUCHTHPOBAHHBIE Ha notTpeouTes.
I'mobanuzanus mnorpebnenus. Kounenmus cyObeKTHUBHON
LIEHHOCTH U IIpobJiemMa 1IeHo00pa30oBaHMsI

2 Tunonorus u|Mozenp 4enoBeka B COBPEMEHHON 3KOHOMMUYECKOH TEOPHH.
SBOJIFOLUS PHIHKOB. Bunst Onar. Acummerpust uHbopMaluu u
CUTHAJIN3UPOBAHUE. @DYHKIIMOHAJIBHBIN U

He(yHKIIMOHAJIbHBIN CcIipoc. Posb pHUcKa u

HEOIPENIeICHHOCTH  MPH  aHaju3e  HOTPEeOUTENbCKOro
BbIOOpa. THUIOJIOTHSL PHIHKOB; BOJIOLIUS PHIHKOB.

3 KynbTypHble HOpMBI U|BnusHue KyabTyphl Ha MOBEACHHUE MOTpeOuTened. BiausHue
poIb CTEPEOTHUIIOB.|CYOKYIBTYPhl (ITHHYECKOW, PEIMTHO3HOW, BO3PACTHON |
Kpocc-kynbTypHble T.A.). OcOOEHHOCTH  TOTPEOUTENHCKOTO  MOBEICHUS
BapuaIuu B|IPEICTABUTENIEH  PA3IMYHBIX  COIMAJIBHBIX  KJIACCOB.
MOBEACHUHN Brnusinue pedepeHTHBIX TPYIIN Ha MOBEACHHUE MOTpeOuTenei
noTpeouTenei (HOpMaTUBHOE, [IEHHOCTHO-OPHUEHTUPOBAHHOE,

nH(pOpMalMOHHOE). BiusHUE ceMbH W JOMOXO3SCTBa Ha
noBeqieHne moTpeduTeneid. Poiau 4jieHOB ceMbU B IPUHSITUU
penienust o mokymnke. ['eHnepHbIe MOAETH MOTPEOICHMS.

4 [Tcuxonorunyeckue [Tcuxonornyeckue (paxTophl, BIUSIONIME HA TOBEJICHUE
JNETEPMUHAHTBI norpeburteneii:  BocmpusTHe, OOydyeHHE H  TaMSTh,
BEIOOpA MOTHMBalMsl WU LeHHOCTH. Ponp  MOTHMBaluM B

noTpeduTenhCKOM MoBeAeHuU. CTPYKTypa MOTPEeOUTENbCKIX
MOTHBOB. 3HaHUS TMOTpeOUTENel. YOeKICHUS, YYyBCTBA,
YCTAaHOBKM M HaMepeHusi moTpebuteneil. Jlemorpadus,




ncuxorpapuka W JOUYHOCTh. Ctmib  xu3Hu. Teopum
JUYHOCTH, UX NPUMEHEHHE B MapKETHHIe. ODBPUCTHKU U
uppalnyoHaibHbIe TpoLEeAypbl BbiOOpa. Du3nOIOrHUECKUE
JETEPMHUHAHTHI BhIOOpa. HellpoMapKkeTHHT.

5 Hemorpadust u|lemorpaduyeckuii aHanu3 U COUMAIbHAS TIOJUTHKA,
IIPOTHO3BI nemorpadusi U INPOMBILUIEHHBIH CIPOC; POJb CTPYKTYpPbI
IIPEIIOYTEHUM MIOTPEOUTENBCKOIO  PBIHKOB;  BO3JCIHCTBHE  BO3PACTHBIX

XapaKTEPUCTUK Ha IIOBEJICHNE norpedurenei;

MAaKpOMAapKETUHT B CBCTC CTApCHUA HACCICHUA; PLIHOK
«CHOBaA MOJIOJBIX).

6 Oo6mmecTBO dunocodckue M NCUXOJOTHISCKUE 0OCOOCHHOCTH OO0IIeCTBa
MOTpeOICHUS 1| TIOTpeOICHHS; POJIb IOTPEOUTENS B 00IIECTBE MOTPEOICHHMS;
JNETEPMUHUPOBAHHOCT |BUPTYaJbHBIE PBIHKH M COIMOKYJIBTYPHBIE IIOJIS; MarasuH
b MIOBEJICHUS KaK «CIEKTaKIIb.

7 Monens npunatus|[Ipouecc npunsATHS pemeHui norpedutensiMu. OCHOBHbBIE
pelieHus CTaAMM TIpOlecca TPUHATUA PELICHUS MOTPEeOUTENEeM:
noTpeduTenemM 0CO3HaHHE MOTpeOHOCTH (TTPOOIEMBI); TOUCK WH(POpMAIUU;

OllCHKa U BBIOOp anbTepHATHUB; TMOKYIKa; MPOIECCHI,
CIEAYIOIIUE 3a MOKYNKOM. Tumbl MpOUEeccOB NPUHATHS
peuleHus:  NepBUYHbIE, MOBTOPHbIE,  HMMIYJIbCUBHbIC

IIOKYIIKH.

8 dupma Kak|CymHOCTh U (DaKTOphl  MOKYNATENIbCKOTO  MOBEICHUS
OTPEOUTETTb. opranuzanuii.  ONNOPTYHHUCTUYECKOE  IOBEIEHHUE B
OcobenHoctu opranuzanuu. IlpoGiema «ueHTpasbHOrO areHTa». Mojeinb
HOTPEOUTEIIBLCKOTO OPraHU3alIOHHOIO MOKYIATEeIbCKOrO IOBEICHHSL.
IIOBEJICHUSI HAa DPBIHKE
B2B

®opMBbI TEKYIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTAlNHU:

B xome peanm3anuu JUCHUILIMHBI HCIOJB3YIOTCS CICAYIOIIME METOABl TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH O0YUYaIOIINXCS:

— [IpU NMPOBCACHUN 3aHATUN JICKOUOHHOT'O THUIIA:
METOJI TPOOIEMHOTO U3JIOKEHHS, PPOHTATHLHBIE 1 KOMOMHUPOBAHHBIC OTIPOCHI.

— MpY IPOBEACHUU 3aHATUN CEMUHAPCKOro TUIIA!
- IUCIIYT;

3a4eT C OIIEHKOW MPOBOAUTCS B (POPME YCTHOTO OIpOCa.
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