[Tpunoxenue 10 OIT BO

AHHOTAIIUA PABOYEH ITPOT' PAMMBI JTUCIIUILIUHBI
IHCUXOJIOI'UA IEPEI'OBOPHOI'O ITPOLHECCA

ABTOp: K.1nicuX.H., noueHt C.}O. Manyxuna

Koa u nHaumeHoBanue Hanpasjenus noaroropku: 38.03.02 MenemxMeHT
MMpoduan: GuHaHCOBasI MaTeMaTUKa

KBanudukanus (cTenens) BHINYCKHUKA: OaKanaBp

dopMma 00yueHHsI: OUHAS

Lesb ocBOEHHMS TUCHMIIHHBI:

CdhopmupoBarh KOMIETCHIIMN

- [IK-2 Brnanenue pa3inyHbIMU CHOCOOAMH pa3pelieHuss KOHMIMKTHBIX CUTYAIMi TpU
IPOEKTUPOBAHUU MEXKJIUYHOCTHBIX, TPYNIOBBIX M OPraHU3alMOHHBIX KOMMYHHMKAalMi Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIPABJICHHUS MEPCOHAJIOM, B TOM YHCIIE B MEXKYJIbTYPHOH
cpene;

- YK OC-3 CrnocobHocTh BecTH ce0s B COOTBETCTBHH C TpPeOOBAaHHMSIMH POJIEBOM
NO3MLIMU B KOMaHIHOM pabore.

Ilinan kypca:

Tema 1. MecTo neperoBopoB B KOMMYyHHUKAIIMOHHOM IIPOLIECCE.

[lonsiTe nenoBBIX TEperoBopoB. OQ¢eKTHBHAS KOMMYHUKalusg. AJbTEpHaTHBA
BEJCHUIO II€PETOBOPOB. 3aJayd IEPEroBOPHOrO Ipolecca. YYAaCTHUKM IEPErOBOPHOTO
npouecca. [IpuunHbI 0TKa3a OT MeperoBopoB.

Tema 2. DTHKa 1€T0BOTO OOIIEHUS B TIEPETOBOPHOM ITpOIIECCe.

OTuka U 3TUKET. JIe0BOM MPOTOKOI M ITUKET MPU MPOBEICHNH NeperoBopoB. OcoOeHHOCTH
HO/IX0/1a K JIEJIOBBIM TieperoBopaM B Poccuu u 3apyoeskoM. JIeroBoii MpoTOKOI: HCTOPUYECKUIA paKypc.
CoBpeMeHHBII 1eJT0BOM 3THKET. [ [pHHITUITBI COOIIOIEHNS ATUKETa B OU3HEC-Cperie.

Tema 3. Merononorus KOMMYHUKALMU B OPraHU3aLMOHHOM cperie.

OcHOBBI 1e710BOM KOMMYyHUKalui. OCHOBHBIE L€, 3aa4d M METO/Abl KOMMYHHKAIUU B
opraHuzalmoHHoi cpene. Tepmunomnorus aenoBoro odmenus. CpeacTBa KOMMYHUKAMHU. MeTossl
aKTUBHOro ciymaHusi. DddexTrBHbIE cOco0bl mepenaun HHpOpMaluh. AKTyalbHbIE MPOOJIEMBI
JIETI0BOM KOMMYHHUKALIWH.

Tewma 4. CTpykTypa neperoBopHoro Inporecca.

OcHoBHbIE 3Tanel NeperopopHoro npouecca. Iloaroroska k neperosopam. Opranuzanus
neperoBopHoro mponecca. lIpuHOUNB TMIaHUpPOBaHUST TEperoBopoB. OCHOBHBIE CTpAaTETUU
neperoBopHoro npouecca. Ctparerust 1 TakTHKa.

Tema 5. [Togxoapl K MPOBEACHUIO IE€JIOBBIX TEPETOBOPOB.

OCHOBHBIE TPHHIIMITBI TIPOBEICHUS JIENOBBIX IEPEroBopoB. TenedoHHbIE NEeperoBopbl U
stuker. Mopemu neperoBopoB. [lo3uioHHble meperoBopbl. [IpUHIMITHATIBHBIE EPETOBOPBI.
“YKecrkue neperosops!”. ["apBapackas mozens neperoBopos. [lapagokcanbhas moaens Kamna.

Tema 6. AHaNH3 I€TOBBIX TIEPETOBOPOB.

Texnuku anammza neperoBopHoro mnpouecca. Ilepconansubiii SWOT-ananu3. Meron
MHTYUTHBHOTO aHallM3a MapTHepa 1o neperoBopam. BepbanbHble 1 HeBepOalbHbIE HHAUKATOPHI
MOBE/ICHUS MTapTHEpA.

1 created by free version of
0 DociFreezer


http://www.docufreezer.com/?df-dlabel

@®opMBbI TEKYIIET0 KOHTPOJIS U MPOMEKYTOUYHOM ATTeCTALUM

B xone peanuzanuu moayjsi IIcuxoJiorusi meperoBOPHOro mMpoiecca MCnoab3ylTcs
cJeayIoIue MeToAbl TEKYIEro KOHTPOJISI U yCIIeBAeMOCTH 00yYaI0IIUXCs:

Mecro IIEPErOBOPOB B
KOMMYHHKAIIMOHHOM IpoLiecce

Otuka JIEJIOBOTO o0meHus B
IIEpPEroBOPHOM IIpoliecce

Merononorus KOMMYHUKALIUX B

Occe

Konrtponbnas pabora

. Pedepar
OpraHHU3allMOHHON Cpejie.
CTpyKTypa eperoBopHOro mpoiecca Occe
[Togxonpl K TPOBEOCHHUIO AENOBBIX
JIXO POBEA A Konrtponbhas pabora
MIEPErOBOPOB
AHaJu3 IeT0BBIX MEPETOBOPOB Dcce

IIpomexyTouHas aTrecTanus NPOBOAUTCA B opme: 3a4eTa ¢ OLEHKOI.

OcHoBHas JIuTepaTypa:

1. bonoroBa, A. K. ConmanpHble koMmmyHuKauu. [Icuxomorus oOmeHus : y4eOHUK U
MpaKTUKyM g akajgeMmuueckoro OakanaBpuata / A. K. bomorosa, 0. M. XKykos, JI. A.
[TerpoBckas. — 2-e u3z., nepepad. u gorn. — M. : UsnmatensctBo FOpaiit, 2016. — 327 c. —
(Cepus : bakamaBp. Akagemuueckuii kypc). — ISBN 978-5-534-01325-2. https://www.biblio-
online.ru/book/6C3F6015-A4F5-4A62-8D23-B3FC826C3602

2. Kopsaruna H.A., AatonoBa H.B., OBcsaankoBa C.B.[lcuxonorus oomieHus. Y4eOHUK
U TPaKTHKyM Ui akajeMudeckoro OakaigaBpuarta. M.: IOpaiir, 2016. https://www.biblio-
online.ru/book/6C97F48A-E8F3-4D3E-B067-9A2BDA1D1B6A

3. JlaBpunenko, B. H. Ilcuxonorust u 3Tuka J1€10BOro 0OLIEHUs | yYEOHUK U MPAKTUKYM
JUIs akajemudeckoro OakanaBpuata / B. H. JlaBpunenko, JI. M. Uepnsimona ; mox pea. B. H.
JlaBpunenko, JI. 1. YepHbimoBoi. — 7-e u3., nepepad. u aon. — M. : UznatensctBo IOpaiit,
2016. — 408 c. — (Cepus : bakamaBp. Axagemuueckuii kypc). — ISBN 978-5-534-01353-5.
https://www.biblio-online.ru/book/F5068552-167B-47A1-B377-097BABC59594
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