[Tpunoxenue 10 OIT BO

AHHOTAIIAA PABOYEH ITPOT' PAMMBI TUCIUILIUHBI
MEHE/JDKMEHT KAYECTBA

ABTOp: K.5.H. E.A. Pe3nuk

Koa n HaumeHoBaHue Hanpasjenus noaroropku: 38.03.02 MeHexMeHT
Ipoduiab: UHAHCOBBIA MEHETKMEHT

KBanudukanus (cTenens) BHIMYCKHUKA: OaKkanaBp

dopMma 00yueHHsI: O4HAS

Llesib 0CBOEHMS AUCHMIJIMHBI:

CdopmupoBarh KOMIETEHIINU

- YK OC-9 CnocoOHOCTH MCTIONIb30BaTh OCHOBBI SKOHOMHUYECKUX 3HAHUH B PAa3TUYHBIX
chepax nesaTeTbHOCTH;

- YK OC-10 CrnocoOGHOCTh HCIONB30BaTh OCHOBBI INPABOBBIX 3HAHUN B Pa3IHMUHBIX
chepax nesTeIbHOCTH.

ILn1an kypca:
Tema 1. Beenenue B MEHEIKMEHT KauecTBa.
[TonsTne u 3Ha4YeHHWe KauecTBa. VICXOMHBIC TMOJIOKEHUS COBPEMEHHBIX TMOJXOAOB K IMpodiieMe
kauecTBa. KayecTBO M KOHKYPEHTOCHOCOOHOCTh. I[lomxoapl K YHpaBlIEHHIO KadeCTBOM.
OcHoBHbIE (YHKITUM MEHEKMEHTA KaueCTBa. DBOIIOIHS ITOIX0/I0B K MEHEPKMEHTY KauecTBa.
Tema 2. [IpyHIIMTIBI MEHEKMEHTA KaueCTBa .
MeTtonsl MeHemKMeHTa KadecTBa. OpueHTanus Ha moTpedutens. JIuaepcTBo pyKOBOAUTENCH.
Bosneuenue moneit. [IponeccHbiit moaxon. CucteMHbI moaxo K MmeHexkMeHTy. [loctossHHOE
ynyamenue. OCHOBaHHBIM Ha (akTax MOAXOA K NPHUHATUIO pelleHuil. B3auMoBBITOTHBIC
OTHOILIEHUS C MOCTaBIIMKAMHU. MeTObl MEHEIPKMEHTA KaueCTBa.
Tema 3. Mexaynapoansie crannaptel MCO cepun 9000. OcHOBHBIE TTOJIOKEHUSI.
Mexnynapoanasi opranuzanus no crangaptusanuu MCO. Mexnynapoansie cranaaptsl MCO.
Mexnynapoansie cranaaptel cepun MCO 9000. OrtpacneBble CcTaHIApThl HA CHUCTEMBI
MeHekMeHTa. TpeboBanust mexayHapoaHbeix cranmaptoB MCO 9000. IMonmuthka u 1enu B
obnactu kauecTBa. JJOKyMEHTHUPOBAHHE CUCTEM MEHEKMEHTA KaueCTBa.
Tema 4. BuHeapeHue CUCTEMBI MEHEIHKMEHTAa KauecTBa Ha TMPEANpHUATHAX Ha 0Oasze
mexayHapoanoro craunapra MCO 9001. Ceprudukaiius cucteM MEHeKMEHTA KauecTBa.
[TpyuuHbl BHeOpeHUS M CepTHU(UKAIMM CHCTEM MEHEKMEHTa KadecTBa. llenu BHeapeHus
MEHE/PKMEHTa KauecTBa. BnusHuWe BHEIpeHHS M CcepTU(UKAIMM CUCTEMBl MEHEIKMEHTA
KauecTBa Ha pe3yibTaThl OuzHec-aesTenbHocTH. Ceprudukanus mo MCO 9000 B mupe. Dtambl
CO3JIaHUsI CHCTEMbl MEHEIKMEHTa KadecTBa. BHenpenue MexayHapoaHoro crtangapra MCO
9001 Ha ocHOBe mpoleccHOro mnoaxoxa. IIpakTudeckue TPYAHOCTH MPU BHEAPEHUH U
cepTU(UKAIIMH CHCTEMbl MEHEPKMEHTA KauecTBa Ha OCHOBE MEXIyHapoaHoro crangapra MCO
9001.

DopMBI TEKYIIEr0 KOHTPOJIS U IPOMEKYTOYHOM aTTeCTALUM:

B xone peanuzamum moayJssi MeHeIKMEHT KadyecTBa HCHOJb3YIOTCS CJeIyrolue
METO/IbI TEKYIIEro KOHTPOJISI U YCIIeBAeMOCTH 00yUalOIIUXCH:



— MIpY IPOBEJCHUN 3aHATHH JIEKIIMOHHOTO TUIIA: OIPOC;
— MIPH NPOBECHUHN 3aHATHI CEMHUHAPCKOT0 THIA: KOHTpOJbHBIE padoTsl (KP).

2.

3.

IIpomeskyTOUHAS aTTecTAUMS MPOBOAUTCH B (popMe: 3a4eT ¢ OLEHKOI.

OcHoBHasi iuTEepaTypa:

I'epacumoB B.U. [u np.]. Ynopanenue kadecTBOM. ['mOKHe cHCTeMBl MEHEIKMEHTa
KadyecTBa [DIEeKTPOHHBIN pecypc]: yuebHoe mocobue/ DIeKTpOH. TEKCTOBBIE JTaHHBIC.—
Tam60B:, OBC ACB, 2016 http://www.iprbookshop.ru/63914.html

Masunkuna E.W. busnec-nnanupoBanue [DIeKTPOHHBIN pecypc]: yueOHoe mocodue s
6axanaBpos/ E.J. Ma3unkuna— DIeKTpoH. TeKCToBbIe AaHHble.— CapatoB: By3zoBckoe

obpazoBanue, 2016.— 336 c.— Pexxum poctyna: http://www.iprbookshop.ru/63198.html.—
IbC «IPRbooks»

[lIxypko B.E. busHec-nnaHupoBaHue B MOPEeANPUHUMATEIBCKOW AESTEIbHOCTH
[DnexkTpoHHBIN  pecypc]: yuebHoe mocobue/ B.E. Ilkypko, W.FO. Huxurnaa—
DNEeKTPOH. TEKCTOBbIE JaHHbIe.—  ExatepuHOypr: VYpanbckuii  (denepanbHBINA
yHuBepcutet, 2016.— 172 ¢.— Pexum nocryna: http://www.iprbookshop.ru/65916.html.—
OBbC «IPRbooks»
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	В ходе реализации модуля Менеджмент качества используются следующие методы текущего контроля и успеваемости обучающихся: 

	Промежуточная аттестация проводится в форме: зачет с оценкой.
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