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CdhopmupoBare KOMOETCHIMIO B 00JacTH YNpaBICHHS HA MPEANPUSITHH C YYETOM HOPM
MEXTyHapOJHOTO MpaBa.
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1 Cdepa yciyr B [TonsiTre n 001Iast XapaKTEPUCTHKA TOBapa. YCIyra u ee poiib B
PBIHOYHOM COBPEMEHHOM 3KOHOMHUKE. OCHOBHBIE XapaKTEPUCTUKH YCITYT.
KOHOMUKE Knaccuduxarus ycmayr. JKnzneHHsli Uk yeayru. Crnenuguka
MapKeTHHTa YCIIYT ¥ ero NpUHIHUNHAaIbHbIE OTIMYHUS OT MapKETHHTa
npoxaykra. OCOOEHHOCTH pBIHKA YCIIYT.
2 Konnenryanbusie OCOOCHHOCTH MapKETHUHTA YCITYT.
OCHOBBI MapKETHUHTa H H
yenyr. Fccnenoante €OCH32166MOCTI> YCIIYT. I;OTI[GHHMOCTL, HEPa3pbhIBHOCTH IPOU3BOICTBA
Hu 10T HUA TH. IIOCTOSHCTBO Ka4y€CTBA, U3MCHUYUBOCTS.
cpemst chepst YCIyT. 0oTpebieHus yciy €II0CTOSHCTBO KauecTBa, U3Me oc
HenonroeuHoCTh, HECTIOCOOHOCTH YCIIYT K XpaHeHUt0. OTcyTCTBHE
BJajeHus. B3anMo3aMeHseMOCTb yCIIyT TOBapaMu, UMEIOIIMMU
MaTepHaIbHYIO GopMy.
[InanupoBaHue u cozganue yciayr. OCHOBHBIE 3Tallbl IUIAHUPOBAHUS
CEpBUCHOTO Tporiecca. MneHTudukarus n KnaccuuKanms
JIOTIOJTHUTETBHBIX yCIyT. Pa3paboTka HOBBIX BUIOB YCIIYT.
Crenuduka npotiecca okazanus yciyr. Ctenens nuddepeHnuanum
ycnyr. HeonpeneneHHOCTH pe3yibTaTa JesTeIbHOCTH 10 OKa3aHUI0
YCIIYT.
OcCHOBHBIE MOJIENT MapKeTUHTa ycnyr: mozaenb [.Parmena, I1. Ditrnue u
E. Jlanreapna, K. I'peapoca, M.butrepa, ®@. Kotnepa. Uzyduenue
MapKETHHTOBOW Cpenbl Chepsl YCIIYT.
BHyTpeHHsIs1 ¥ BHEIIHSAS Cpela MapKETHHTa YCIIyT.
3 OcoOeHHOCTH IIpupona morpedienus yciayr. MonenupoBaHie MOBEICHHS
NOTPeOUTENHCKON notpeduTeneil yciyr. XapakTepucTUKa TUIIOB MOKYMaTeIbCKOr0
Cpenbl B cepe yeayr | MOBEICHU MOJIb30BaTeNeH yCayT. DTambl IOBEICHUS TOTPEOUTEN Ha
pBIHKE yCIyT. IHTepBaIbl MEXIY 0KHIACMBIM B (HaKTHICCKUM




o0CITy>)KUBaHUEM.

Martpuiia cerMeHTamMu ycayr (morpedureneii). Marpuiia cerMeHTaIuu
YCIIYT B 3aBUCUMOCTH OT CTETNIEHU Y4acTUsl B 0OCITYy>KUBAaHHH KIIMEHTOB
MpeACTaBUTENCH MpeanpuaThs. THIBI yCIIyT U cephl HX MPUMCHEHUS.

[IpaBuibHBIN BRIOOP IIETEBBIX MOTpeOUTENel. dopmMupoBanue mopTens
KJIUEHTOB.

[IpeomoneHne HEraTUBHBIX MOCIEICTBHI HEOCA3aEMOCTH CEPBUCHOTO
nporiecca. Pabota ¢ skanobamu nmorpeduTeneii 1 COBEpIICHCTBOBAHHUE
CEPBHCHOTO IIpollecca.

4 Crpareruun CTOMMOCTB YCIIYT ¢ TOYKHU 3peHus norpeduteneit. [lonstre yuctoi
1IEHO00Pa30BaHMSI B neHHocty. [leHooOpa3oBaHue B CEpBUCHOM cdepe.
ctepe ycmyr
Ienu neroBoit nonutuku. OCHOBEI IIEHOBOM CTpaTEeTHH.
IlenooOpa3oBanue u cripoc. Peannsanus cTpaTeruii ieHooOpa3oBaHusl.
5 Ocobennoctn MapxkeTHHT CepBUCHBIX YCIIyT. [IoHSITHE M BUIBI CEPBUCHBIX yCIIYT.

MapKeTUHIa YCIyT B
oTpaciax U chepax
JIeSTeNbHOCTU

VYenyru cepBuca u ux kinaccudukanus. [Ipasuna opraHuzanuu
3 PEeKTUBHOTO cepBUCca. MapKETHHIOBBIE ITOIXOABI K OPTaHU3aIHH
CEPBHCHOTO OOCITY>KUBAHUSI.

MapkeTrHT TpaHCIIOPTHBIX yeayT. OcOOCHHOCTH U KiTacCH(UKAIIHS
TpaHCIOPTHBIX ycayr. [IoHATHE TpaHCIIOPTHOTO MAapPKETHHTA.
TpancrnopTHble TapuQbl. MapKeTHHIOBBIE CTPATETHH PA3BUTHS
TPAHCIIOPTHBIX YCIYT.

Wunycrpus roctenpuuMcTBa. MapKeTUHT TYpUCTCKUX U
SKCKYPCUOHHBIX yciyT. [ToHsTHE U KilaccuPUKaLUs TYPUCTCKUX YCIYT.
Krnaccudukanms Bunos Typusma. Crienuuka MapKeTHHTa YCIIyT
TypH3Ma.

MapkeTHHTOBast IeSITEIFHOCTD B C(hepe TOCTHHUYHBIX YCIIYT.

MapKeTHHT pecTOpaHHBIX yciyT. [IprMeHeHne HHCTPYMEHTOB
MapKeTHHTra B Pa3BUTHUH PECTOPAHHOTO OM3Heca (Ha mpuMmepe
NPEANPUATHIA OBICTPOTO MUTAHNUA).

MapKeTuHT ayJuTOPCKO-KOHCAJITHHIOBBIX yCIyr. [IoHATHE U CYIIHOCTD
ayluTa ¥ ayauTOPCKOM NesSTeNbHOCTH. DTallbl MApKETUHTa ayUTOPCKUX
yeyr. OcoOeHHOCTH MapKETHHTa KOHCAJTHHTOBBIX YCIIYT.

MapxkeTHHT 0aHKOBCKHX yCIIyT. AHAIN3 MapKETHHTOBOM AESTENFHOCTH B
0aHKOBCKOH cepe. BaHKOBCKHMI MAPKETHUHT M €TO COCTABIIIOLIHE.
Kommexc 6aHkoBCKOro MapkeTuHra. HamnpasiaeHust 1 BO3MOXHOCTH
UCIIONB30BaHMs cpenbl IHTepHeT B 0aHKOBCKOM MapKeTHHTe.

Oco6eHHOCTH PadOTHI ¢ IEPCOHANIOM B Pa3IUYHBIX C(hepax yCIyT.

(I)OpMLI TEKYHIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ aTrecranum:

— IIpU MMPOBCACHNU 3aHATHI JICKIIMOHHOI'O THUIIA:

NPY YTEHUH JICKIIMNA UCTIONB3YeTCsl O0BICHUTEIHHO-IUTFOCTPATUBHBINA METO]I C
3JIeMEHTaMH TTPOOIEMHOTO U3JIOKEHHsI yueOHOM nHpopMaIuu (MOHOJIOTHYECKOM,
JMAJIOTMYECKOM UITH 3BPUCTHYECKOIN);




— MIPH NIPOBEICHUH 3aHATUH CEMUHAPCKOrO THIIA!
- TUCIIYT;
- CUTYallUH;
- KOJJIOKBUYM.

— MIPH MIPOBEICHUHU CAMOCTOSTEIBHOIN paboThI:

- BOIIPOCHI JJIAA IOATOTOBKH KU CAMOIIPOBCPKU

DK3aMeH IPOBOIHUTCS B (popMeE OTBETOB Ha BOIPOCH OMJIETa B BUJE YCTHOTO COOECEI0BaHNS.

OcHoBHas 1uTEparTypa:
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