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Kon n HanMeHOBaHUe HANIPABJICHUS MOATOTOBKH, MpoduJis:
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KBaimnpukanus (cTeneHb) BIMYCKHUKA: MarucTp

®opma 00y4eHHsA: OYHAS

Leab ocBoeHUs] TUCHMIJIMHBI: cOPMHPOBATH KOMITETEHIIUIO B OOJIACTH YIIPABICHHUS
OpraHu3aIMsIMH, TOJPA3ACICHUSIMH, TPyNIaMud (KOMaHIAMH) COTPYIHUKOB, IMPOCKTAaMH U
CEeTSIMH; Pa3pabOTKH KOPIOPATUBHOM CTPATETWH, MPOrPaMMbl OPTaHHU3AIMOHHOTO PA3BUTHS |
u3MeHeHu# u obecneueHus ux peanuzanuu (I1K-1, I1K-2).

ILnan kypca:

Tema 1. KonuenrtyajibHble 0CHOBBI IIEPErOBOPHOIO Npouecca

1.1. IleperoBopsl kKak OCHOBA IUIIOMAaTHH.

1.2. IleperoBopsl Kak HayKa U UCKYCCTBO.

1.3. ®yHKIIMU IEPETOBOPOB.

1.4. Cormacue ¥ B3aUMHOCTb Kak BaKHEMIIME NPEANOCBUIKM  JIOCTH)KECHUS
B3aMMOIIPHEMIIEMOM TOTOBOPEHHOCTH T10 IPEAMETY IIEPETOBOPOB

Tema 2. IliannpoBanue, MOATOTOBKA U OPraHU3aNMs NePeroBopoB

2.1. BcecropoHHuil rIyOOKHMH ~aHanM3 IpeIMeTa EperoBOpoB U MHTEPECOB
3aUHTEPECOBAHHBIX CTOPOH.

2.2. Ctparernyeckoe, TAKTHYECKOE U aIMUHUCTPATUBHOE IIJIAHUPOBAaHUE IIEPETOBOPOB.

2.3. CoOcTBEHHO MOArOTOBKA K IIEPErOBOpaM.

2.4. IleperoBopsbl 0 eperoBopax.

2.5. IloaroroBka neperoBOPHON KOHILIETIIINH.

2.6. [TogroroBka neperoBOpHON MO3ULMHU U TUPEKTUB JIeeTraluu

Tema 3. HemocpeacTBeHHO meperoBopbl, MX HTOIOBbIH JITall M HANMOHAJIBbHBIE
0COOCHHOCTH Be/ICHHUS NeperoBopoB

3.1. HermocpeacTBEHHO MEPETOBOPHI.

3.2. DTansl HENOCPEACTBEHHO IEPETOBOPOB.

3.3. BzaumMHO€ YTOUHEHHE TTO3HIIHIA.

3.4. JluckyccuoHHbIM 3Tan. IToroseli sTar.

3.5. Meronpl, ucronb3yeMble B IeperoBopax. TeXHHKAa M TaKTHKa apryMEHTHPOBAaHHUS Ha
neperosopax. @opMmynupoBaHue UTOrOBOTO JOKYMEHTA.

3.6. BaxHOCTp ydeTa HAllMOHAJIBHBIX M PErHOHAJbHBIX OCOOEHHOCTEH Y4YaCTHUKOB
NEeperoBOpHOro nporecca. OCOGEHHOCTH NEPEroBOPOB € MAPTHEPAMHU U3 PA3IMUHBIX CTPAH

Tema 4. IleperoBopsbl ¢ KJIMEHTAMH

4.1. IIpodunaktuka 1 pasperieHne KOHPIUKTOB C KIMEHTaMHU IIyTeM I1epPEroBOPOB

4.2. TleperoBopbl C KJIMEHTAMHU B JIEJIOBOU MEPEIUCKE

4.3. TenedoHHbIE TEPETOBOPHI

®opMBI TEKYLIEro KOHTPOJISI H IPOMEKYTOYHOM aTTeCTALlUM:

@OpMBI TEKYIIIEro KOHTPOJS YCIEBAeMOCTH: TECTHPOBAaHUE, KOHTPOJIbHAs padoTa, 3cce,
TUCITYT.

dopMa TPOMEKYTOUHOH aTTecTaluy, OTpaxkaromas (OpMHUPOBAHHE KOMIICTCHIIMH Ha
YPOBHE IaHHOM ITUCLUIUIMHE: 3a4€T.



Oram ocBoenust kommnereniuu [1K-1.2, 2.3 oTpakaer popmupoBanue:

HA YPOBHE 3HAHUIA:
KirroueBble TeopeTndyecKkre NOCTyNIaThl CYIIHOCTH IIEPErOBOPOB
Teopus u mpakTUKa CTAIUWHOCTH U DTAIIHOCTHU IIEPErOBOPHOIO MPOLECCA, €r0 ICUXOIOTUYECKHE
aCIEKThI, a TAKXKE TEXHUKA, TAKTUKA U TEXHOJIOTHS TIEPETOBOPOB
Oco0eHHOCTH TIEPErOBOPOB KaK HAYKHU U MCKYCCTBA
Creuu¢urka HalMOHAIBHOTO CTWIS BEAEHUS IME€PErOBOPOB MPEACTABUTEISIMH  Pa3IUYHbBIX
PErMOHOB U CTOPOH
Hcropusi, HeIHEIIHEE COCTOSIHUE M BO3MOXKHAs! MEPCIEKTUBA PA3BUTHS TEX BOIPOCOB, KOTOPHIE
CTaHOBSATCS MIPEAMETOM IIEPETOBOPOB
Teopuu ynpapieHns IEPCOHATIOM U €r0 MOTHBALIUHU
OcCoOeHHOCTH ClIeHAapUeB Pa3BUTHUS NIEPETOBOPHOTO MPOLIECCa B 3aBUCUMOCTU OT MOBECTKH JHS
U XapakTepa o0CyXIaeMbIX BOIIPOCOB
[IpoToKONbHBIE, OpraHU3allMOHHBIE M MPOLEIYpPHbIE OCOOCHHOCTH BEICHHUS IIEPErOBOPOB B
3aBHCHMOCTH OT UX (hopmMaTa, Coiep:KaHusl, MecTa MPOBEIEHUS U COCTaBa yYaCTHUKOB

HA YPOBHE YMEHMH:
VYcranaBnuBaTh U MOJIEPKHUBATh HEOOXOMUMBbIE KOHTAKTbl M CBSI3M C HMHOCTPAHHBIMU
[apTHEPAMH I10 IIEPEroBOpam
[InanmpoBare, MOArOTaBINBATE, OPraHU30BBIBATh U BECTH IIEPETOBOPHI
OnepaTMBHO OIIEHUBATh IMO3MIMH JPYroro Y4YacTHUKA WJIM YYAaCTHUKOB T€PETOBOPHOTO
Ipolecca U CBOEBPEMEHHO OINpPEAeNsATh CHENUPHUKY CBOMX JEHCTBUH B KaXJAOW KOHKPETHO
BO3HUKIIIEN CUTYyaIUU
YMeTh BBIXOAUTH U3 CIOXKHBIX, TYITMKOBBIX CUTYyallMid BO BPEMSI ITIEPETOBOPOB
Haxonuth HEO)HTaHHBIE I IPYTUX UX YYACTHUKOB XOJbl, BBIIBUTaTh HECTAHAAPTHBIEC UJIEU
Pa3pabareiBarh ¥ J10OMBaThCS B3aUMOIIPHUEMIIEMBIX KOMIIPOMHUCCHBIX JOTOBOPEHHOCTEH IO
CJIO’KHBIM acIieKTaM IpeIMeTa MEPEroBOPOB U 10 Bcel 00cyxaeMoit mpolieMe B 11€710M

HA YPOBHE HABBIKOB:
Brnanenne TeXHUKON IEeperoBOpoB, METOAAMH IPOABMKEHHS CBOEH TMO3MLUH, CHOCOOaMuU
BO3JICMCTBHS HA TAPTHEPA U HEUTPATIU3ALUK BO3JAEHUCTBUS C €T0 CTOPOHBI,
Brnagenne mnpueMamMu JOCTIDKEHHUS JOTOBOPEHHOCTEH u  ¢opmMamMu  (UKCAUU  ITUX
JIOTOBOPEHHOCTEN B UTOTOBBIX JOKYMEHTaX
HaBbikamu, HEOOXOAMMBIMH JJIsi BEICHHS TIEPErOBOPOB CaMOCTOSITENIBHO WM B COCTaBe
JieJieraliid, BKIIFOYas MOATOTOBUTEIbHBIN U UTOTOBBIH 3TAIIbI
[TnanupoBaHue NEATENHHOCTH U pa3pabOTKa MEPOINPHUATHH MO YNPaBICHUIO MEPCOHAIOM IS
peanu3anyy CTPaTErMuecKrX 1eJIe OpraHu3aluu
Benenue neperoBopoB Kak OCHOBHOTO CIIOc00a pa3perieHus: KOHPIMKTOB
Brnanenne wmertomonmormeld W METOAMKOM — TMOWCKAa, (OPMHpPOBAHUS W JOCTHKCHUS
B3aUMOIIPUEMIIEMBIX JOIOBOPEHHOCTEN
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