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Leanb ocBOEHUS THCIUTIJIHHBI:
ChopmupoBaTh KOMIIETEHIIMIO B O0JIACTH CHOCOOHOCTH MPUMEHSTH MPH PEIICHUN
npoeCCHOHATIBHBIX 3a1a4 IICHXO0J0MHUECKUE METO B, cpeacTa u npuemsl (ITK-19: T1K-19.2.2).

Ilian kypca:

Tema 1. YnpapieHue o00LIeCTBEHHBIMH CBAI3SIMH KaK HayKa M COUMAJIbHBII
HHCTUTYT

Lenw, 3amaun, comepkanue Kypca «YTpaBiieHHE OOIIECTBEHHBIMHU CB3sIMU». OOBEKT,
MpEeAMET, METOJbl AUCHUIUIMHBL. [IOHATHE COLManbHON CUCTEMBI, OCHOBHBIE XapaKTEPUCTHUKH.
Buasl conmanpHbIX cHcTeM. XAapaKTEpPUCTHKA COLUAIBHOW  CTPYKTYpHI. [Tonsatne
0O0I11eCTBEHHBIX OTHOLIEHUH (cBsizel). Cucrema OOIIECTBEHHBIX CBs3ei. XapaKTepucTHka H
BU/Ibl COLIMAJIBHBIX CBSI3€il: MOBEJECHUYECKHE - COTPYIHUYECTBO (CONMMIAPHOCTD), COMIEPHUYECTBO
(copeBHOBaHUE, KOHKYpPEHIMs, IPOTHBOOOPCTBO), KOHCeHCyc (coriacue). Hasnauenue wu
(GYHKIIMHM OOIIECTBEHHBIX CBA3EH.

Tema 2. TeopeTnko-MeTOH0JIOTMYECKHE OCHOBBLI YINPaBJIeHHS O00IIECTBEHHBIMHU
CBSA3SIMM U OTHOLLICHUSIMH B JKOHOMHUYECKOi cepe

[ToHsiTHE KOMMYHUKAllMM B COIMANBbHOH cdepe. XapakTepucThuka ¢ BUIBI
KOMMYHUKaIuu. KoMMyHHKaTHBHas MpPUPOAA COIUAIBHOTO JAeicTBusA. MubopmarmoHHbIE
OCHOBBI YIIPABIJICHUS B 00IIECTBE. AJITOPUTM COTJIACOBAHUS MHTEPECOB YIACTHUKOB COITUAIIBHOMN
KOMMYHUKalMd. MeTOoapl HCCIEeNOBaHUA W KOHCTPYMPOBAHHS  CIIOKHOOPTAHM30BAHHBIX
00BEKTOB: MO3UITMOHUPOBAHNE 0OBEKTA KaK CUCTEMBI, TIOCTPOCHHUE MOJIEIIEH, BBISIBICHHE CBS3EH
Y OTHOIIIEHUN B MOJIENH.

Tema 3. Opranuszanusi padorsl PR-ciayx6: o0mme npuHuuMnbl ¥ 3agaqyu. Buabl n
¢popmbl PR-n1esTesibHOCTH.

[IpencraBnenne o «mMaOIUMK PHIICHINH3» KaK TMOJCUCTEME CHCTEMBI OOIECTBEHHBIX
CBSI3ell M OTHOUICHWH W Hayke 00 YIpaBICHUH IMPOILECCOM pa3pelleHus MPOTUBOPEUUN U
KOH(JIMKTOB B OOIIECTBEHHBIX OTHOIICHUAX 4Yepe3 opraHu3aluio BiusHug Ha moneit (PR-
NeSITebHOCTD). JleATeNbHOCTh M0 MJIAaHUPOBAaHUIO, CcOOpy, aHAIU3Y M mepenadye WHGOpMaIHH,
opraHu3aIu oomeHus; GopMUpOBaHUE TTOJOKUTEIHHOTO oOpa3a opranu3zanuu. Ctpykrypa PR-
NOJIpa3/ieJIEHUs B TOCYJapCTBEHHON U KOMMEPYECKOW OpraHu3ayy.



Tema 4. @opmbl, MeXaHU3Mbl M CHOCOObI (OpMUPOBAHMS W YHNPABJIEHHS
o0mecTBeHHbIM MHeHHeM. CTPyKTypa 0011eCTBEHHOT0 CO3HAHUS.

OOmiecTBeHHOE MHEHHE B CTPYKType OOIIECTBEHHBIX OTHOIIEHUH. OrmpeneneHue
OOLIECTBEHHOTO MHEHHS KaK  3aMHTEPECOBAHHOIO OLIEHOYHOTO OTHOLICHHS COI[HAIILHOTO
CyObeKTa K 3aTpardBalollMM €ro MHTEpecaM, W JIp. DBOJIONUS TEOPETUYECKHX IOAXOJ0B K
n3ydeHuto oomecrserHoro Muenus: . Tapa, A.Jloysmn, [L.bypase u np. OOBeKT U HOCHTENH
OOLIECTBEHHOIO MHEHHUsA. @DYHKIMM: 3KCIPECCUBHAS, KOHTpPOJIbHAs, KOHCYJIbTaTHUBHA,
TUpeKTHBHas. Buabl 00IIECTBEHHOr0 MHEHHS: MaccoBO€, aKTUBU3HPOBAHHOE JIATEHTHOE,
BOCTIPHHUMAaEMOe OOJIBITMHCTBO.

KuzHeHHbI 1MKJI OOLIECTBEHHOr0 MHEHMs. Meron «moBecTkH JHs». Jluaepsl
oOuiectBeHHOro MHeHus. [IpaBuna BiusHug Ha OM.

Tema 5. CucremHas opranmzanusi HWH(OPMALMOHHO-KOMMYHUKATHBHOIO
NMPOCTPaHCTBA  cBfA3ed B oO0mecrBe. CTPyKTypa M HMCTOYHMKHM HWHG(OpPMALMOHHOI
norpedHOCTH U MHGOPMAIIMOHHOT0 MHTEpeca.

Wcrounnku, Buabl, GopMbl MaccoBoil wuHGpopManuu. THMONOTHS  COLMAIBHOM
uH(pOpMallMU: MaccoBas,  cClelUuaIu3upoBaHHas. VCTOYHMKKM MaccOoBOW KOMMYHHKAIUU:
CpPEICTBA MAacCOBOM KOMMYHMKAIMU: CIyXH, CIUIETHH, AaHEKIOThl, HapOJHBIN (POIBKIOP;
pekiama; MHTEpHET, MOOMIIbHbBIE CPECTBA, KNOSPKOMMYHHUKAIUMHU. [loHATHSA HHPOPMAIIMOHHOM
noTpeOHOCTH U UHPOPMALMOHHOTO HHTepeca. MHpopMHUpOBaHUE HACEIEHUS: TICUXO0JIOTHYECKHE,
OpraHU3allMOHHbIE, KOTHUTHBHBIE XapaKTEPUCTHUKU IpPOLEcca M COCTOSHUA. Tunonorus
poccuiickoro nH(popMarmoHHOTo nmpocTpancTBa. Ayautopus CMU: cTeneHs oxBaTa HaceJICHUs
CpeACTBOM MaccoBOl MH(popMaIuy, rTyOrHa U IUPOTa 00LIECTBEHHOI'O HHTEpECa.

VYrpo3sl uaentudukanuu rpaxaad B chpepe PR. OcHOBHbIE XapaKTEpUCTUKH ayJUTOPHUU:
1o femMorpau4eckuM, MpodecCHOHAIbHBIM, STHUYECKHM, KOH()ECCHOHAIBHBIM NMPU3HAKaM; 1O
CTparaM; IO COLMATbHO-3KOHOMHYECKON BOBJIEYEHHOCTH U IIp.

Mozens moTpeOHOCTHO-MOTHBALIMOHHONW OpraHU3aluy OOLIeCTBEHHBIX OTHOMEeHHUH. [{ukin
uHpopmupoBanusi HaceiaeHuss dyepe3 kKaHaiel CMMUM. IlpousBoacTBO W TpaHCHSAIUS
ylpaBiieH4eCKOl MH(popManuu. AJITOpPUTM COTJIACOBAHUS MHTEPECOB IpeJcTaBUTENeH OnsHec-
Cpelbl, CpEICTB MaccoBOM HH(GOpPMAallMU, OPraHOB BIACTH, OOIIECTBEHHBIX OpraHU3alUM;
JIOKaJIbHOM (MECTHOI) OOIIECTBEHHOCTH.

Tema 6. Mequapuaeimn3. Ynpasiaeaue CMHU n undopmanueii.

OCHOBHBIE TIPUHLUIIBI B3aUMOJICHCTBUS OpraHU3alUMU CO CpPEICTBAMU MacCOBOM
uHpopmanuu (media-relations). Lenp u 3amaun meana-puneinin3. Opranuzanust MEPONPUSITUN
i kypHanuctoB. Ilpecc-koHgpepennus, OpuuHr, npecc-Typ, IKCKYpCUU JUISl KYPHAIHCTOB.
®dopwmel nepenaun uHpopmaruu. Moautopuar CMU. CrnennanbHbie MEPOTTPHUSATHSI.

Tema 7. TexHosormu ynpapjieHusi HHPOPMALNMOHHBIMM  KPHU3HCAMH H
KOH(IMKTAMH B JKOHOMHYECKOH chepe

WudpopmanmoHHbIi  Kpu3uc U HUHGOPMAIMOHHBIN  KOH(IUKT.  Bunel
MH(OPMALIMOHHBIX KOH(MIMKTOB. AHTUKPU3UCHBIA PR: 1emu, WHCTpYMEHTHI M NPUHIMIIBI
NeSITeIbHOCTH (PEBEHTHUBHOCTh, MUHMUMM3ALMA yuiepOa u Ap.). Bo3MOKHOCTH HCIIONB30BaHHSA
KpU3UCa ISl TOBBIIIEHUS YPOBHS Y3HaBAa€MOCTH OpraHu3ally, OOHApyKUThb T'OPHU30HTHI
npobieM, OOHOBUTH LENM M LEHHOCTH. Puck kak ¢akrop PR-mesTenbHOCTH, BHUIBI PUCKOB.
Yrpo3sl penyTanuu, UMHIKY.



Tema 8. IIpaBoBbIe U ITHYECKHE OCHOBBI YIIPABJIEHHS 00111eCTBEHHbIMHU CBA3SMHU

Kogekc mpodeccuonanpHoro moseneHuss MexIyHapOJHOM acCOIMAlMU IO CBS3SIM C
obmectBeHHocThIO (Komeke UIIPA). Konekc unena EBporeiickoii KoH(eaepanuu mno cBs3sMm ¢
obmectBenHocThio — CEPIT (CERP). exnapanus npodeccHoHanbHBIX H STUYECKHUX MPUHITATIOB
B obOnactu cBs3eit ¢ obmecTBeHHOCTRIO ([exmapamus PACO).

®3 «O cpenctBax maccoBoit mHpopmarun», P3  «O peknamer, D3 «O6 uHPOpMALIHH,
MH(POPMALIMOHHBIX TEXHOJOTHAX U 0 3amuTe nHpopmarmm», @3 «O6 obecneueHnn aocTymna K
uHbOpMallMM O  JIEATEIbHOCTH TOCYNAapCTBEHHBIX OpPraHOB W  OpPraHoOB  MECTHOTO
camoympasieHus», P3 «O npennpuaTusX u NpeArnpUHUMATEILCKON A TETbHOCTY,

(I)Oprl TEKYLIECT0 KOHTPOJIA A l'lpOMe)KyTO‘lH()ﬁ arrecranmu.

B Xxopne peanuzanMyM AMCHMIUIMHBL  «YIPaBJIEHHWE  OOILIECTBEHHBIMH  CBS3SIMH»
UCIIOJIb3YIOTCS CIEYIOIINE METO Il KOHTPOJIS YCIIEBAEMOCTH 00yYarOIUXCs:

- [IpY IPOBEACHUHN 3aHATUMN JIEKIITMOHHOTO TUIIA: OIIPOC

- [IpYU IPOBEICHUH 3aHIATUH CEMUHAPCKOr0 TUIIA: OMPOC, JOKJIAMI, KeHChI 3aJaHHUs.

- IpU KOHTPOJIE PE3yJIbTATOB CAMOCTOSTEJILHON pabOThI: KOHTPOJIbHAs padoTa.

[TpomesxyTouHas aTTecTanus IPOU3BOIUTCA B (hOpMeE: IK3aMEH.
DTanbl OCBOCHUS! KOMITETEHLIUNA:
[1K-19.2.2 - cnocoOHOCTh TPUMEHSTH ICUXOJIOTHYECKUE METOIbI, CPEICTBA M IPHEMBI
Pe3ynpTaThl pOpMHUPOBaHUS KOMITETECHLINI:
Ha YPOBHE HaBBIKOB:
— TNPUMEHEHUS MPH PEeIIeHUH MPOPECCHOHATBHBIX 3a/1a4 COLUAIBHO-
TICUXOJIOTHYECKUX METOJIOB U CPEJICTB;
— TNPOTUBOJICHCTBHS NCHXOJOTHYECKUM MPHEMaM | JaBJICHUS TP PEIICHUH
npodeccCHOHANBHBIX 3a/1a4;
— BJIQJICHUS HHCTPYMEHTAaMU YIPaBJICHUs OOIIECTBEHHBIMU OTHOIIEHUSIMHU C IIEIIbIO
YperyJIupoBaHus MPOTUBOPEUNI MEXK/TY BIACTHIO, OOIIECTBOM U JINYHOCTHIO;

OcHoBHasi JIuTEpaTypa:

1. Ces3u ¢ OOIIECTBEHHOCTHIO B OpraHax BIAcTH @ Y4YeOHHMK [UJIs aKaJeMHUYECKOTO
OakamaBpuata / M. M. BacunweBa [u 1p.] ; mog pea. M. M. BacunbeBoil. — 2-¢ U3,
nepepab. u gon. — M. : MspmarensctBo IOpaiit, 2017. — 366 c. — (bakamasp.
Axanemuyecknii kype). — ISBN 978-5-534-04540-6. (FOpaiir)

2. KpusonocoB A.Jl., ®unaroBa O.I'., [llummkuna M.A. OCHOBBI TeEOpUU CBA3EH C
obmectBeHHOCTHIO. — CI106.: «I[Tutepy, 2012



