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KOHd)J'II/IKTBI B Opradim3anusax

ABTOp:
JloLleHT, KagaunaT ncuxojgorndeckux Havk Jlumatos C.A

Kox n HauMeHoBaHue HANIPaBJIEHUsI MOJATOTOBKH, MPOQUJIsi:

41.03.01 3apyOexxHOE pernOHOBEACHUE
«3apybexnoe peruonoseaenue» (Liberal Arts)

Kpaiudukauus (cTenenb) BLINYCKHUKA: OakagaBp
®opma o0yueHHsI: OUHAas

Leab ocBOeHUS] TUCHUILIHHBI. cOPMHUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIICCTBIIATH
Mepbl MPOMUIAKTUKA U YperylIupoBaHHus KOHGIMKTHBIX cuUTyanuil mocpeacrsoM PR- u GR-
TEXHOJIOTHI

ILnan Kypca:

HaumeHnoBanue Tem
Ne n/mn Conep:xanue TeM (pa3ieioB)
(pa3nmesioB)

Tema 1l | OcHOBHBIE HOJXOMBI K KoH}mukT B opranuzanyu Kak Tpy10Boi KOH(QIUKT B
[IOHUMaHUIO KJIACCUYECKOM IIKOJIE OPraHU3alui U yIIPaBJICHUS.
OpraHU3alMOHHBIX KOH(IMKT Kak MaTOIOrnYecKoe SABJICHUE B KILIKOJIE
KOH(JIMKTOB 4eJI0BEYEeCKUX OTHOLIEHU». [Ipobnemaruka KOHIIMKTA B

LIKOJIE COUUANIBHBIX crcTeM. OpraHu3anus Kak
KOH(JIMKTHAsI CUCTEMA B COBPEMEHHBIX OPraHU3a[MOHHBIX
TEOPHUsIX.

Touka 3peHHs Ha TeHE3UC OPTaHU3aLMOHHBIX KOH(QIMKTOB
B @HTMCUCTEMHOM IIOJIXOZE€ B TEOPUHU OpraHU3aLUii.

Tema 2 | Cucremuble CTpyKTypHBIE XapaKTepUCTUKU KOH(IUKTa. OCHOBHBIE
XapaKTepUCTUKU CyOBEKTBI ¥ YYaCTHUKH KOH(IMKTHOTO Ipoliecca B
OpraHU3alMOHHBIX opranuzanuu. JluHaMu4ecKue mokazaresn KOH(IUKTa:
KOH(JIMKTOB ctaauu U ¢asbl npouecca KoHGIUKTa. DYHKIUU U

MOCJIE/ICTBHS OpPraHU3allMOHHBIX KOH(IUKTOB.

Tema 3 | Tumbl KOH(IUKTOB B Tunsl opraHU3alMOHHBIX KOH(QIMKTOB: MO3ULIMOHHBIE U
OpraHu3aIusix. MEXIMYHOCTHBIE. OCHOBHbBIE HCTOYHUKH KOH(IMKTOB B
KoHpaukTsI, OpraHu3alusaX: KOH(YIUKTHI, 00yCIOBIEHHBIE XapaKTEPOM
00yCIIOBJICHHbIE npodecCHOHATILHOM 1eATEIbHOCTH; OCOOCHHOCTSIMU
opraHusanueit Tpyaa OpraHM3aly TPYy/a; MEKINYHOCTHBIE; TUYHOCTHO-

OKpaIlIeHHbIe KOH(IUKTHI B €TOBBIX OTHOIICHUSAX.

Tema 4 | MeXIMYHOCTHBIE Jlucno3unoHHbIH (CyObeKTHBHAS
KOH(JIMKTHI B IPEIPAcOI0KEHHOCTD) U PEIUIPOKHBIN
OpraHu3anuu (B3aumopelCTBHE IMYHOCTHBIX H CUTYaTHBHBIX

0COOCHHOCTEH) MOAXObI K MEKITHIHOCTHBIM
KOH(JIMKTaM B JICJIOBBIX OTHOIIEHUAX. OpraHu3aius u
oOuiecTBeHHbIHN 3arpoc. JKu3HeHHbIe HUKITBI U
HOPMAaTUBHBIE KPU3HCHI Pa3BUTHsI OPraHU3aLUu.

Tema 5 | CyObexTuBHbIe poOieMsl | [lepesxnBaHre HOPMATUBHBIX KPU3HCOB
pabOTHUKOB B pohecCHOHANBHOTO CTaHOBIECHUS. [IpHUNHBI TUYHOCTHO-
OpraHu3anuu OKpAIIIEHHBIX KOH(IUKTOB B paO0UYUX CUTYyaLUSX.




HanmeHnoBanue Tem

Ne i/ (pasae1oB) Conep:xanue TeM (pa3/ieioB)
Tema 6 | MeToab! 1MarHOCTUKU OnucarenbHble U aHATUTUYECKHE METOABI U3yUEeHUs
KOH(JIUKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.
OpraHu3aLusIxX MeTtoanuku AUarHOCTUKH KOH(IMKTOB: HA
BHYTPUJIMYHOCTHOM YPOBHE, MEKITMYHOCTHBIX
KOH(JINKTOB, MEXIPYNIOBBIX KOH()INKTOB B
Tema 7 | MeToas! ynpaBieHUs B03MOXHOCTH ¥ OTpaHUYEHUS B YIIPABICHUU

OpraHU3alMOHHBIMH
KOH(IJIMKTaMH

OpraHu3alMOHHBIMU KOH(paMKTaMu. OCHOBHBIE CTpaTeruu
yIpaBJICHUS] OPraHU3AIMOHHBIMU KOH(IMKTAMHU.
Opranu3anroHHOE IPOEKTUPOBAHHUE KaK CIIOCO0
yIpaBJIeHUS MO3ULIMOHHBIMU KOH(pIuKTamu. Urposbie
METO/bI YIPABJICHUS KOHPIUKTAMHU.

(I’OpMLI TEKYIIEro KOHTPOJA " l'[pOMe)KyTO‘lHOﬁ aTTeCTalluu.

B xoze peanu3anuy AUCHUILIMHBI UCTIOIB3YIOTCS CIICAYIOIINE METOAbI TEKYIIEro KOHTPOJS H
YCIIEBAEMOCTH 00YYArOIIUXCS MTPH TPOBEJCHUH 3aHATHI CEMUHAPCKOTO TUIIA:
® KOHTPOJIb TIOCEIAEMOCTH;

® OTBET Ha NMPAKTUYCCKOM (CEMUHAPCKOM) 3aHSTHH;

® JIUCKYCCH:.

[IpoMexxyTouHast aTTeCTaIUsA:
3a4eT ¢ OLEHKOH MPOBOJUTCS C NPUMEHEHHEM CIICAYIOLIMX METOJ0B (CPEICTB): YCTHBIN 3a4erT,
COCTOSIILIUIT U3 OTBETA HA BOIIPOCHI, U MUChbMEHHOE 3aaHue (dcce).
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