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b1 .5.6 IEJIOBBIE KOMMYHUKAITNN

Hnoexc oucyunmunvt. Haumenosanue oucyuniunvt no YII

ABTOp: KaHIUAAT colronoruueckux Hayk Hesepos Anexcanap Buktoposuu
Koa m HamMeHOBaHMe HampaBJ/ieHHsI MOATOTOBKH, nmpoduisi: 41.03.05 MexayHnaponHsie
oTHOIEHHS, «MeXTyHapOAHbIE OTHOIICHUS, TOJUTHKA, YKOHOMHKA, OM3HEC)»

KBanudukamnus (cTenens) BHIMNYCKHUKA: OakanaBp
®opma 00yUeHHUs1: OUHAs
ey ocBOCHUS TUCUMILIUHBI:

Lenpio ocBoeHMsT y4eOHOHM AMCHUIUTMHEL SIBISETCS (OPMHPOBAHNME KOMIIETEHIWI B OOJIACTH BIIAJCHHS
TEXHUKAMH YCTaHOBIICHHS MPO(ECCHOHATBHBIX KOHTAKTOB M Pa3BUTHUS MPOQeCcCHOHATFHOTO OOIIeHUs, B
TOM ymcie Ha nHocTpaHHBIX s3bIkax ([1K-3), crmocoOHOCTH OCYIIECTBIATH AETOBYI0 KOMMYHHUKAIMIO B
YCTHO# M MUChbMEHHOW (hopMax Ha rocyaapCcTBEHHOM M mHOCTpaHHOM si3bikax (YK OC-4), criocobHocTH
MPOSIBIICHUSI TOJIEPAHTHOCTH B YCIOBHIX MEXKYIBTYpHOT0 MHOT000pasus (YK OC-5).

B pesynbraTe 0ocBOCHUS IUCIHUIUIUHBL Y 00YYaIOIUXCS TOIKHBI OBITh CPOPMUPOBAHEI:

ITo IIK-3

caeqyonue 3 HAHUS

- JIeJI0BOI JIEKCHKH Ha HHOCTPAHHOM SI3bIKE,

- (hop™m obmIeHws,

- HOPM JIEJIOBOT'O ITUKETA,

- 0coOEHHOCTEH MECTHOH JIeNTOBOH KyJIBTYpPHI 3apyOeKHBIX CTPaH;

cjelyoLue yMEeHMs:

- BBIOMpATH aJIcKBaTHYIO (hOPMY JIEITOBOTO OOIIEHMS,

- (dbopMupoBaTh  COJCpXKAHUE, AapPTYMEHTHPOBAaTh, OOOCHOBBIBATH  BBIBOJBI, HCXOIS U3
MOCTaBJICHHOH LIeNu.

ciaelyIolue HABBIKH:

- OOCTHUXKCHHA NEJINM KOMMYHUKATUBHOT'O O6IlIeHI/IH,

- MIPOBEICHHSI IEPErOBOPOB, COBELIAHNH,

BEICHUS JICJIOBOM MEPEITUCKH.

ITo YK OC-4

caeqyonue 3 HAHUS

- MPUHLMIIOB JEJI0BOH KOMMYHHUKALUN

caeqyoIue yMEHH:

- OTIPENIENIUT LENN 1 (POPMBI JICTIOBOH KOMMYHUKAIHN

caelyIolIue HABBIKH:

- HCTIOJIb30BaHMS PEJICBAHTHOM JIEKCUKH Ha PYCCKOM M HHOCTPAHHOM S3bIKaX,

- odopMIICHHUS JOKYMEHTAIIMH, YCTHOM W MIMChbMEHHOW MPE3CHTAIIMY HA PYCCKOM U MHOCTPAHHOM
SI3bIKaxX

ITo YK OC-5

caeqyoLue 3HAHUS

- KOHIEMNIHA IIPAB YEJIOBEKA U OCHOBHBIE JJOKYMEHTBI, PETYJIMPYIOLIUE IIPABA YEIOBEKA;

- JUCKPUMHMHALMS COUMANBHBIX TPYII U €€ BUADI,

KaTerOpUH U MOHSTHUS: TOJIEPAHTHOCTb, TYMaHU3M, AUCKPUMUHALINS, CTUTMATH3aLlHsl.

caeqyoLue yMEHMS:

- 000CHOBaTh COOCTBEHHYIO MO3HMLMIO [0 BONpPOCaM TOJIEPAHTHOCTH M JUCKPUMMHALIWH,
UCIIOJIb3YSl apTyMEHTBI, PACCMOTPEHHBIE B TEOPETHUECKUX KOHLEMIMAX AMCKPUMUHALUK U B PaMKax
MEXYHAPOJIHON IIPAKTUKH;

- WIUTIOCTPUPOBATEL CYXKJACHUA IO BOIIPpOCAM pPAa3JIMYHBIX BUAOB AWCKPHUMUHAILIMK IIpUMEpaMU U3
MEXIYHApOIHON MPAKTHKKA NPOTUBOACHCTBUS TUCKPUMHHALMH.

caeqyoLue HABBIKH:



- pasiIMyeHHs MOTCHUUAIBHO YSI3BUMBIX IO OTHOIIGHHIO K AWCKPUMUHALMK TPYIIN, TPeOyIOIUX
MIPOSIBICHHS TOJIEPAHTHOCTH.

IInan kypca:

Tema 1: BBeieHHe B OCHOBBI TeOPUM KOMMYHHKAIIMH, BUABI KOMMYHUKALMHA

KommyHnukanns kak 00BEKT HayyHOro ucciepoBanus. [Ipobiema mpenmera TeopuM KOMMYHUKAIMH.
OcHOBHBIE 3Tanbl Pa3BUTHsI TEOPUH KOMMYHHUKauH. CTPyKTypa KOMMYHMKATUBHOI'O 3HAaHHUSA U YPOBHH
00001IeHNsI KOMMYHUKAaTUBHOrO 3HaHWs. Crenuduka 3aKOHOB M KaTETOPUH TEOPHH KOMMYHHKAIIHU.
Posnp xoMmyHHKanuu B MH(OPMAlMOHHOM oOmiecTBe. MeTononorus H3y4eHUs] KOMMYHHKATUBHOIO
npocTtpancTBa. KoMMyHHMKaTHBHBIE IIpoliecchl M MozenupoBaHue. CHCTEMHBIM MOAXOX B TEOPHUH
KOMMYHUKanuu. Vcrnonap3oBaHue CpaBHUTEIBHO-UCTOPUUYECKOTO METOAA JUIsl MOHUMaHMS Ppa3IUYHBIX
MIEPUOJOB Pa3BUTHS SBJICHUH, UMEIOIIUX OOIIMEe OCHOBaHUSA. METOIbI COLMOIOTNYECKUX UCCIIeIOBaHUM
U KOMMYHMKAaTHBHBIN Iponecc. MecTo TeOpuM KOMMYHHKAIlMM B CHCTEME COLMOJIOIMYECKOrO 3HAHUS.
[TpobnemaTika KOMMYHHKALIMU KaK eiHas B3aUMOCBsI3aHHas cuctema. MccnenqoBanine KOMMYHHKALUH B
¢unocodun, conManbHOM NCHXOJOrWU, JMUHrBHCTUKE. KynmbTypomoru, 6monoruu. H. Jlyman o pomwm
KOMMYHMKALlUd B COBpeMEHHOM oOmecTBe. KoMMyHMKaLus Kak COLMAIBHOE W MPUPOAHOE SIBICHHUE.
KommyHukanus 1 oOlieHne Kak KIIo4YeBble KaTeropu Teopuu KoMmMmyHukanuu. [Ipobiaema cooTHomeHns
MOHATHH KOMMYHHKauusi U oOmeHre. HaydHsle MoaxoIpsl K pa3pelieHnuIo IpoOiIeMbl: OTOXIECTBICHNE
nauHbix nousatuit (JI.C.Beirorckuii, B.M.Kypo6aros, A.A.JleontheB), pa3aencuue noustuii (M.C.Karas.
I''M.AnnpeeBa, A.B.CokomoB, TIOHATHE KOMMYHHUKAllMd Kak WH(GOPMAIMOHHOTO  OOMEHa.
KoMMyHHKaTHBHOE TPOCTPAHCTBO U KOMMYHUKAaTUBHOE BpEMs.

Tema 2: TeopeTnyeckue U NPUKJIAJTHbIE MOJEJIH 1eJ0BOH KOMMYHUKAMHA

CtpykTypa KOMMyHHKaTHBHOTO Tiporiecca. Kimaccuueckne monenu kommyHukanuu (Mogens Jlaccyanna,
Mopens lllenHoHa-YuBepa — MOZENs NBYXKaHATHHONW WM MHOTOKAHAJIBHOW KOMMYHHUKAIUU U JIp.).
Conmonoruueckue W MCUXOJIOTMYECKHE  MOJEeNM  KOMMyHUKanud. CeMHOTHYecKHe  MOJenu
KOMMYHUKAIINH.

Tema 3: TeopeTnueckue U NPUKJIAJAHbIE MO/I€JH 1eJ10BOI KOMMYHUKALUN

HdenoBoe oOmeHne kak kKoMMyHUKanms. WHpopmanus, ee 3HaunmMocTh W THIBL [loOynutenbHas u
KOHcTaTHpyomias uHpopMmanus. YenoBek Kak UCTOYHWUK HH(pOpManuu. Buabl ycTHBIX QopM IemoBOro
B3amMopeiicTBus. JlemoBas Oecema Kak CHeNHWadbHO OPTaHW30BAHHBIA  IPEIMETHBIA Pa3roOBOP.
Knaccudukanms nenoseix 6ecen. Texnonorus kanpossix Oecen. CobecenoBanue npu npueMe Ha paboTy.
becena npu yBosbHeHMM C pPaboThl. I[IpoOnemMHble WM JUCHUIUIMHAPHBIE Oecenpl. TeXHOJIOTUs
teneoHHbIX Oecen. [lemoBoe coBemaHue: IMOATOTOBKAa M mpoBeaeHue. lIpecc-koHdepeHuus, ee
MOATOTOBKA M mpoBeneHue. IIpeseHTanus, ee cMbIcn M Ha3HadeHue. [lenoBas moiemuka, MpaBwiia €€
npoBeneHus. KynbTypa nenosoro criopa. [leperoBopsl kak (opma 1eI0BOi KOMMYHHKAIIMU: TTOJrOTOBKA
u nposeneHue. llcuxomormdeckwii KIMMaT BO BpeMsl IeperoBopoB. IleperoBopsl Kkak CpeacTBO
paspernieHusi KOHGIUKTOB. KoMmbloTepHas: BUICOKOH(EPEHLICBI3b U €€ UCIOJIb30BAHNE B OpPraHU3aluu
JIEJIOBOTO OOIICHUS MPH MOJTrOTOBKE M MPOBEJICHUN PEKIaMHOW KOMITAHHH.

Tema 4: OcobGeHHOCTH MY0JMYHOT0 BBICTYIJICHUSI

Ilcuxonoruyeckne OCOOEHHOCTH MYOJMYHOrO BBICTYIUIEHUS. M3 HCTOpHM OpaTOpPCKOTO HMCKYCCTBA.
IMonroroBka k BeicTymieHHIo. Hauasno BeicTymiennsa. Kak 3aBoeBate U yAep:KaTh BHUMaHUE ayIUTOPHH.
Kaxk 3aBepmuth BoicTyIuieHue. KynbTypa peuu 1e710BOro 4yenoBeka.

Tema 5: OcobeHHOCTH MYOJMYHOT0 BBICTYIVICHUSI

OcobeHHocTd  OQUIMATIBHO-IENIOBOM peun. SI3pIKk  cimyxeOHBIX 1oKyMeHTOB. [lpukas, mnpoTokou,
pemienue, norosop. OpraHu3almoOHHO-pacpeeNuTeNbHas JOKYMEHTALNA: pe3ioMe, 3asBIeHNe, aHKeTa,
JOKJIaJgHass W OOBICHUTENbHAs 3alKcKa, TaOaWI@, CILIOIIHOM CBSA3HBIA TeKCT. JlemoBble MHCHMA:
COIJIAIIEHUS], 3aIIPOCHI, CONPOBOAUTENFHBIE TUChMa, MMChbMa-PerjaMeHTHBHI (TI03ApaBIIeHHs], N3BUHEHNS,
co0OJIe3HOBaHMS, THCHhMAa-OTBETHI € OnarojmapHocThio). CiykeOHbIE 3amucKu sl BHYTPEHHEH
KOMMYHUKAllMM:  pPacHOpsDKEeHWs,  OllarogapHOCTH,  HANOMHHAHHUS,  NTPOCKOBI,  TPOBEACHHE
MmeponpusTuii...). IlpaBuna odopmieHus: NENOBBIX NOCHAaHUK. PexnamHBI TEKCT Kak BUA JEJIOBOTO
MOCTIaHUS

Tema 6: YnpaBieHne KOMMyHUKanueii

VYrpaBieHHe Kak LeJICHANpaBlIeHHOE pEryiupylolee Bo3aelcTBHe Ha o0BbekT. Llenw ynpaieHus
KoMMyHuKanued.  [loHsATHE  KOMMYHMKAalMOHHOTO  MEHeIkMeHTa.  Kpurepunm  IHarHOCTHKH
KOMMYHHUKAaTHBHOM  CTPYKTyphl —oprann3anvd. KOMMyHHKanMOHHAas COCTaBJISIONIAst CBA3EH C
o01IecTBeHHOCTBI0. [Ipo0iieMbl MEXKYJILTYPHOH KOMMYHUKAIMUA. YPOBHU W (HOPMBI MEKKYIBTYpHOU
KOMMYHUKAallUM. OTHOLUEHTPU3M, «OTpPUIAHME» M «3amuTa». lIoHATHE «KyJIBTypHOrO MIOKa».
IloHumMaHue W NPUHATHE B MEXKKYJIbTYpHOM KOMMyHHMKauuu. Ponbs oMopa B MEXKYJIbTYpPHOU
KOMMYHUKAIIAN



Tema 7: KoMMyHHKa B OpraHU3aluu

CymHOCTh W BUABI KOMMYHHUKAIMi B opraHm3anuu. lcrnonp3oBaHne TepMUHA CPEAH CHEIHAINCTOB B
opranuzaimy. HMHbopManyoHHBIE KOMMYHHMKALMH, TPAaHCHOPTHBIE KOMMYHUKAIMH, TPY30BBIE U
nacca)XUpPCKHe, HWH)KCHEpHbIE KOMMYHHMKALMH OOpa3yloT CIOXKHYIO HHQPACTPYKTypy OpraHH3aluu.
KommyHnukanms kak ¢GyHKOHMS YIpaBlieHUs opraHuszamuei. MHpopmannoHHbIE B3aWMOAEWCTBUS, B
KOTOpBIE JIFOJIM BCTYMAIOT TIPH BBITOJIHEHUH CBOMX (DYHKIIMOHAIBHBIX O05M3aHHOCTEH MM JOJKHOCTHBIX
UHCTpYKIMM. KoMMyHuKaluu BHYTpEeHHEH YHOpSAOYEHHOCTH OpPTraHM3allMM, COIJIACOBAHHOCTH,
B3aMMOJEWCTBUS Oonee winu MeHee nup(EpPEeHIMPOBAHHBIX W ABTOHOMHBIX YacTed IeJoro.
KoMMyHHKaTHBHasE COBOKYMHOCTh TIPOIIECCOB WJIM  JEHMCTBHIA, BeAyIIMX K O0Opa3oBaHHUIO U
COBEPUIEHCTBOBAHHIO B3aUMOCBA3EHM MEX/1y YaCTsIMH LIEI0T0 B OpraHu3aliy.

Tema 8: AAropurMbl KOMMYHHKAIIMU B JeSITEJILHOCTH CHEeHHATUCTA cdepbl MeKIYHAPOAHBIX
OTHOLIEHM I

Bunsl nenoBbix koHTakTOB. [lenmoBoil pasroBop: Oecenma, JelOBOE COBEIIaHHE, JeloBas BCTpeva,
coOpaHue. AITOPUTMBI KOMMYHHKAaTUBHOTO TIOBEACHUS C COOECEAHNKAMH PA3IMYHBIX MICHXOJIOTHYECKHX
THTIOB W KPUTEpUH UX BbIOOpa. CHUTyallil IENeBOro, COIMUAIBHOTO W TICUXOJIOTIECKOTO
B3anMoAeHcTBUA. KOMMyHUKAaTHBHBIE POJIM CYOBEKTOB OOIIEHHSA. YPOBHH IIPABOBOTO, HPABCTBEHHOTO
oOIIeHUs, MaHUITyTUpOBaHus, «pediaekcuBHOW wurpbl». IlyOmuunoe BoicTymienue. Crneuuduueckue
ocobeHHocTH peun: HHQOpMaNMOHHAs, yOexnaromas, mnoOyxknatomas peun. CrTpax MTyOINYHOTO
BBICTYIUICHUSI U TIyTH €r0 MPeoIoNieHNs. MeXaHu3Mbl U MPaKTHIECKHE MPUEMBbl 3aBOEBAHUS BHUMAHHUS
ayJIUTOPUH

Tema 9: AJAropuTMbl KOMMYHHUKALIHM B JAeATEJbHOCTH CHEHHMAIMCTA cdepbl MeKIYHAPOIHBIX
OTHOLIEHU I

W3 wucropum mnpomcxoxaeHus cmopa. OrmpeneneHne MOHATHH «CHOp, «IHCKYCCHS», «IIOJIEMHUKA.
Knaccudukanus Bunos criopa. KynbTypa cropa: mpeaMer cropa, Mo3UlMy TOJIEMHUCTOB, yIIOTpeOIeHue
MOHATHH, TIOBEJICHWE YYAaCTHUKOB CIIOpa, WHAMBUAyATbHBIE OCOOCHHOCTH YYaCTHHUKOB CIIOpa,
HAI[MOHAIBbHBIE W KYJIbTypHBIC TPAIWIUH, YBAXHUTEIHFHOE OTHOIICHHWE K OIMOHEHTY, BBIAEPKKA W
camMo000J1alaHue B CIIOpe.

@opMBI TEKYIIET0 KOHTPOJIA U POMEKYTOYHOMH aTTeCTAlUM:

B xome peanmzanuu AUCIUIUIMHBL «JlemOBBIE KOMMYHHKAIIMM» HWCTHOJB3YIOTCS CIEIYIOIINE METObI
TEKYyIIero KOHTPOJIS yCIIEBAEMOCTH 00YUYaIOIINXCS:

- MPY TPOBEICHUU 3aHATHI JICKIIMOHHOTO THIIA: KOHTPOJIbHBIC paboThl, HamucaHue pedeparos,
acce, MUChbMEHHBIE OMTPOCHI

- MPU TIPOBEACHUN 3aHSATHH CEMHHAPCKOTO THMA: OIEHKAa IMPEe3eHTAUd W y4acTHs B JIEJIOBBIX
urpax, 3a4eT

[IpomexxyTouHas arTecTanys MPOBOAUTCS B OopMe 3adeTa

OcHoBHasl JTUTEpPATypa:

Tony6 O.10. Teopust kommyHukaiuu [nekTpornbiil pecype] : yueonuk / O.10. Tony0, C.B. TuxoHoga.
— DJEKTpOH. TeKCTOBBIe naHHbIe. — M. : JlamkoB u K, At [Tu Op Memua, 2016. — 338 ¢. — 978-5-
394-01262-4. — Pexum noctyna: http://www.iprbookshop.ru/57124.html



